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FrOCTP NCO 10667-1-2015
MNpepncnosune

1 MNoAroTOBJ/IEH OTKpbITbIM aKLUMOHEPHbIM o6uecTBoMm «Bcepoccumnckmi Hay4HO-
nccnepoBaTenbCKNii MHCTUTYT cepTudmkaumm» (OAO «BHUNC») Ha OocHOBe COGCTBEHHOIO ayTEHTUYHOTO
nepesoja Ha PYCCKWI A3bIK aHINTOA3bIYHOW BEPCUN MEXAYHapOoAHOro ctaHgapTa, yka3aHHOro B MyHKTe 4

2 BHECEH TexHM4ecknm KOMUTETOM Mo cTaHaapTusaummn TK 342 «YCnyru HaceneHumo»

3 YTBEPX[AEH W BBELEH B LEWCTBUE [pukasom defepasnibHOro areHTCTBa MO TEXHUYECKOMY
perynmpoBaHunto n meTposiornm oT 19 Hoabps 2015 r. Ne 1886-cT

4 HacTosAwWwwnii cTaHgapT MAEeHTUYeH MexXayHapoaHOMY cTaHgapTy nco 10667-1:2011
«lMpepocTaBneHne ycsyr no oueHke. NMpoueaypbl 1 MeTOAbl OLEHKN paboTbl MepcoHasia u opraHn3aLnoHHOM’
cpeabl. YacTb 1. Tpeb6oBaHMsA K 3aka3uuky» (ISO 10667-1:2011 «Assessment service delivery — Procedures
and methods to assess people in work and organizational settings — Part 1: Requirements for the client»,
IDT)

5 BBEJAEH BMEPBbIE

MpaBuna npumMeHeHUs HacToOAWeEro craHgapTa ycTaHoBsieHbl B TOCT P 1.0—2012 (pa3gen 8).
MHdopmaums 06 n3MeHeHMAX K HacTosLeMy cTaHaap Ty Ny6/nkyeTCcsa B eXXerogHoMm (Mo COCTOSAHUIO Ha
1 siHBapsA TEKYLLEro roga) MHPOPMaLUNOHHOM yKasaTesie «HauMoHabHble CTaH4apThi», a ouumanbHbIii
TEeKCT W3MEHEHUA M NOMpPaBOK — B €XEeMeCAYHOM WH(POPMaLMOHHOM YyKasaTesne «HauuoHanbHble
cTaHgapThi». B cnyuyaB nepecmoTpa (3amMeHbl) WAM  OTMeHbl HacToOsfWero cTaHdapTa
COOTBETCTBYHLLIee YyBefoOM/eHNe O6yaeT onyb6smnkoBaB B O6awxalillem BbINMYyCKE  €XeMeCsYHOro
MHOPMaLNOHHOrO ykKaszaTena «HauyuoHanblwe cTaHdapTbhl». CooTBeTCTBYyWana WHhopmaums,
yBeAOM/IEHNE N TEeKCTbl pasMeLLalnTCca TakkKe B UH(POPMALMOHHOW cucTemMe 06LLero nosib3oBaHnus — Ha
odmymansHOM caiiTe defepasbHONo areHTCTBa N0 TEXHUYECKOMY PeryimpoBaHui0 U MeTpPosiorum B
ceT™n NHTepHeT (Wwww.gost.ru)
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HacToswuin ctaHfapT He MOXeT 6biTb MOJIHOCTbIO WM YAaCTUYHO BOCMPOW3BEAEH, TUPAXMPOBAH U
pacnpocTpaHeH B KayecTBe OQuuUMa/bHOrO u3gaHus 6e3 paspelweHus defepasbHOro areHTcTBa Mo
TeXHUUYECKOMY perysiMpoBaHuio 1 MeTposiorum
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BeepneHue

0.1 O6wune TpeboBaHUsA

MCO 10667 npepctaBnseT goKasaTes/ibHYIO, U3MepUMYI MNepcrnekTuBy B 06/1acTu npepocTas/ieHns
yCnyr no OoueHKe, NPUMEeHAIoWYCa B MexayHapogHom macwTabe. CTaHgapT MO3BOAMT opraHusauusm
cTaTb 60s1ee 3(pPeKTUBHLIMM MOSIb30BATENSAMUN OLEHOYHOW CUCTEMBI, MPUHMMATL 06OCHOBAHHbIE PELIEHUS
no noab6opy nepcoHana v NOBbIWEHNIO NOTeHUMana opraHmsaunm, cnoco6cTBoBaTb POCTy 61arococTosiHUA
1N CO3[aHuI0 Takoro o6beAgnHeHUs, KoTopoe Obl yA0BMeTBOPANO BCex paboTawwmx. [laHHOe PyKOBOACTBO
6ynet cTuMynuposaTb NpegocTaB/ieHne CTaHA4apTU3MPOBaHHbIX, 060CHOBAHHbIX M OTBeYaloLWmnX nHTepecam
TOli U APYrOi CTOPOHbI YCAYr Mo oueHKke paboTbl nepcoHana. OHO NpefoCcTaBUT BO3MOXHOCTb HaA30pPHbIM
opraHam, Apyrmm opraHam B/lacTu 1 obuecTBy B Lie/iIoM € 60/1bWMM AOBEPUEM OTHOCUTBLCA K Npoueaypam
OLEHKMN.

NCO 10667 ycTaHaB/MBaeT YeTKME U KOHKPETHble yKasaHWa MnocTaBLMKaM YC/Yyr no OUEeHKe u
3aKkasymMkam, 4YTO MNO3BOJINT BCeM 3aMHTepecoBaHHbIM CTOpPOHaM peasiM3oBaTb MOTeHUWasbHble
npenmyuiectsa NpaBUIbLHOIO NpeoCcTaB/IEHNA YC/YT NO OLEeHKe. ITO AOCTUTaeTCcs 3a CYerT:

- Bblbopa 3a(hheKTNBHOTO NPMMEHEHNA Npoueayp U METOA0B OLEHKN;

- obecneyeHnss 6ecnpucTpacTHOCTM K NpoLueccy NpuMeHeHUs Npoueayp U MeToA0B OLEHKHN;

- BK/TIOYEHNA COOTBETCTBYHOLWNX NOKa3aTenieil kayecTea npefocTaBseMblX YC/YT MO OLEeHKe.

Bo3MOXHO, 4TOo nosnb3oBatenn WCO 10667 6yayT uMeTb pas/INYHbIA YpPOBEHb KOMMETeHLuu,
NOHVMaHUA W 3HaHWA MOHATUIA, CBA3aHHbIX C pa3paboTKOol CTaHA4apTU3MPOBAaHHbIX Mpoueayp W MeToAoB
OLLEeHKN OTAeNbHbIX NuUL, TPYNN U opraHusaumnii B npodeccroHanbHoi cdepe. B cBA3M C 3TUM B LUensax
YMpOLLeHNA YCNOBUI NPUMEHEHUS CTaH4apToOB AaHHOW cepun pasHbIMU NMuUamu, a Takxe npegoctaBieHuns
pekomMeHaauuin oTHOCUTe/NlbHO npumMeHsemoro WCO 10667, paHHOe BBeAeHWE COAEPXUT OCHOBHYHO
MHopMaLmnio 0 NnpegHa3HayeHUn n cTtpyktype MCO 10667.

0.2 ®yHKUua NCO 10667

NCO 10667 npvmeHUmM nNpu npefocTaB/ieHUM YCNYr No OueHKe paboTbl OTAENIbHbIX NuUL. Fpynn u
opraHmsauunini. NCO 10667 cnocobcTByeT COAENCTBUIO B MNPOABMXEHUUN 3PGPEKTUBHONW NPakTUKN U
CTUMYNIMPOBaHUIO YETKOr0 AOKYMEHTMPOBaHNA TPYAOBbIX OTHOLWEHUI MexXAy 3akadunmkamu 1 nocraBlmnukamm
ycnyr. Hactoswmnii cTtaHgapT SABASETCSA MNPaKTUYeCcKUM PyKOBOACTBOM KakK ANA 3aka3uuMkoB, Tak U Ans
NoCTaBLMKOB yC/yr, YYacTBYIOLWMX B NPOBeAeHMN OLeHKMN. B HacTosAwem cTaHgapTe ycTaHOB/EHbl 06/1acTb
OTBETCTBEHHOCTU M 06SA3aHHOCTN BCeX 3auHTepecOBaHHbIX CTOPOH A0 Havasna, B Nepuoj U no OKOH4YaHuu
npouecca oueHKN. B Hem Takxe onpepeneHbl npaBa UM 06A3aHHOCTW YYaCTHMKOB OLEHKW W APYrUX nuu,
BOBJIEYEHHbIX B 3Ty npoueaypy, Bk/ovas notpebuTtenein pe3ynbTatoB oueHkn. Ha pucyHke 1 npeacTtaBneHa
cxemMa BO3MOXHOMo B3auMoelicTBUA pas/IMyHbIX CTOPOH B NpoLecce OLEeHKN.

MNocTaBLyK ycnyrmn*

Ouenka MocTtaBLmk ycnyrn/
yyacTHuKae 3af'a3143/|/|< Yy
(3aka3uvka)
i
3akasunk*
* OnpefgeneHus pasnnyHbIX yHKUMIA NpuBedeHbl B pasgene 2.
MpumeyaHne — PasHble CTOPOHbI, Y4YacTBYIOLIME B MPOLECCE OLEHKM, BbIMOHSIOT pPas/iMyHble (yHKUMM ©

B3aVIMOZEVICTBYIOT Apyr C APYroM B MpoLiecce oLeHKW. Kpome TOro, ofHa CTOPOHa MOXET BbINO/HATE HECKOSLKO (RYHKLWIA.
Hanpumep, y4acTHVMK MOXeT 6biTb 3aKa3uvMKOM, MOCTaBLUMK YCYr Takke MOXET ObiTb 3aka3uvMkoMm. [pu npoBeagHUM
KOHCY/IbTaLmiA Mo BOMpocaM NPOCECCUOHAIBHOM AeSTENBHOCTU YYACTHUK OLEHKU MOXET NpUoBpeTaTb YCIyrM U Takum
06pas3oM BbICTyMaTb TakXe B POM 3aKasumka. AHA/IOTMYHO KOMaHAa Mo CBs3fAM C OBLLECTBEHHOCTbIO MOXeT OKasblBaTb
YC/yrl BHYTPUW OpraHv3aLymn 1 nosb30BaTbes yCayraMu, NpegocTaBsieMbIMY BHELUHUMU NMOCTaBLLMKaMU.

PUCYyHOK 1 — ®YHKLMM B NPOLECCE OLEHKU
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0.3 MNpepnonaraemMmble nosib3osatenun NCO 10667

NCO 10667 npepgHasHauvyeH A8 3aKa3yMKOB WM MOCTaBLIMKOB YC/yr, KOTOpble JO/DKHbI paboTaTb Kak
nocnepoBaTes/ibHO, Tak U COBMECTHO ANA obecnevyeHns apeKTUBHOCTM NpeaocTaB/IEHNS YCAYTr NO OLEHKe.
HacTosawwuii ctaHgapT ycTaHaBnnBaeT TpeboBaHUsA K 3aka3uuky. B MCO 10667-2 ycTaHOB/IEHbl Tpe6oBaHUA
K MOCTaBLWNKY YCNyr. 3aka3uukum [OJIXKHbl 3HaTb U cnefoBaTb TpeboBaHMAM HacTOAWEro craHgapTta npu
WHULUUMPOBAHUM 3anpoca B OTHOLWEHWUM YCAYr MO OLleHKe, BK/AlOYas MNONMHOe onucaHue TpeboBaHWNA,
OTHOCALWMNXCSA K OL,eHKe 1 peann3aummn Tpebosannii MCO 10667. OgHako ecnin NocTaBLMK YCAYr y3HaeT, 4To
noTeHUManbHblli 3aKka3ynk He MHPOPMUPOBaH o cTaHgapTe MCO 10667 uam He NOMb3YeTCs UM. OH OOJDKEH
NnocTaBUTb €ro0 B U3BECTHOCTb O COBPEMEHHbIX MeTogax paboTbl U CTUMY/MPOBaTb AelCTBUA 3akasunMka B
COOTBETCTBMW C HACTOAWMM CTaH4AapPTOM C TOUKM 3PEHUS BCEro npouecca OLEeHKN.

K nocTaBlunkaM ycnyr OTHOCATCA Te. KTO 3aHMMaeTCcs NnpepocTaB/ieHUEM YCAyr no oueHke paboTbl
nepcoHana u opraHu3aunoOHHON cpeAbl, BKAOYasA Kak COTPYAHWKOB 3aka3uuka BHYTPW opraHusauunu, Tak u
paboTaloLlmx no 4orosopy. 3akaszumkm — 37O NnLa, KOTOPble HYXAAlTCA B ycayrax no oueHke camux cebs,
WA opraHusauun, KOTOpbIM TpebykoTCcA 3TW YCAYrn ANA OUeHKU paboTbl OTAEsbHbIX N1, UAW FPyNn BHYTPU
opraHusauum, Uan camoi opraHusaumnu.

MNCO 10667 HanpassieH Ha NPOABWXEHVWE MNepefoBOro OMnbiTa U OTKPbLITOrO [AOKYMEHTUPOBaHUA
TPYAOBbIX OTHOLWEHWA MexAay 3aka3umkamu U noctaBuimMkamu ycnyr. B ob6eumx uyactax NCO 10667 B
NPUNOXeHNn A ycTaHOB/IEHbl MNpaBa N 0693aHHOCTM YYACTHUKOB OLEHKU KacaTeslbHO OLEHKW.

0.4 ipyrve 3anHTepecoBaHHble CTOPOHbI

Kpome nocTaBLWWKOB YCAyr, 3aka3uMKOB W YYacTHMKOB MpoLecca OLEeHKM K 3auHTepecOBaHHbIM
CTOpOHaM OTHOCATCA cneaytolwme:

a) KOHeuyHble nonb3oBaTenn MHGoOpMauun 06 OLeHKe BHYTPM OpraHusauuun, KoTopble MNpUHMMalOT
cTpaTtermyeckme uyunm onepatmBHble PelleHUs, Hanpumep, PykoBoAMUTe NN MO HaiMy nmepcoHana B cry4ae
OUEHKM [ANnsa ux oT6opa, PYKOBOAMTENN KafpoBbIX C/yX6 ANA  YCNEWHOro naAaHMpoBaHUa  Wan
OpraHnM3aTopcKoOro TanaHTa, Kacallerocsa YynpaB/leHUs, WUCMOJIHUTENIbHbIE  PYKOBOAWTENIN B Crydvae
C/INSAHUA U NOTNOLWEeHNS KOMNaHWiA;

b) He3aBWCUMble MNOCPEAHWKM WM KOCBEHHble MNOsib30BaTesiM, K KOTOPbIM OTHOCATCH, HO  He
OorpaHnynMBasiCb TOIbKO UMW:

1) pa3paboTunkn 1 AUCTPUBBLIOTOPBLI NpoLeayp OLEHKN;

2) COTPYAHWKN areHTCTB NO HaiMy, MHCTPYKTOPbI N KOHCY/IbTaHThbI.

3) opraHusauunmn, NpoBoAsLLME OLEHKY C Lesbio NIMLEeH3npoBaHnusa 1 atTectaynm nepcoHana;

4) aKcrnepTbl MO OUeHKe yYebHbIX Nporpamm uam nporpamm npodeccnoHanbHOro o6pasoBaHus;

5) nuua, onpegensouwmne MNOANTUKY, HaNpuUMep, PYKOBOAUTENN KaApOBbIX ClyX6 ANA BblpaboTku
OLLEHKN OpraHun3aunMoHHOW cpefbl, NPOdCO3bl, yYacTByllW e B NPOBeAeHUN MeTOAOB OLEHKWU, BHelHue
ynpaBfeHubl, Takne Kak npodeccroHalibHble oOpraHusauun, perynvpyowme opraHbl U Apyrve nuua,
KOTOpble NCNOMb3YIOT B CBOeli paboTe pe3ynbTaTbl OLEHKN.

0.5 Buabl oueHkn, koTopble paccmaTtpuBatwTca B NCO 10667

MCO 10667 ycTaHaB/imBaeT npoueaypbl 1 MeToAbl ANA CNefyoWmnX BUAOB OLEHKN:

a) oueHka WHAMBMAYaNbHOrO YpPOBHA. [lpumMepamMu Takoi OUEHKW SABNAKTCA  WHTEPBbIO,
npodopuneHTaunsa, BCECTOPOHHEE WHCTPYKTMpOBaHWE pPYKOBOAUTENSA BbICWEro 3BeHa, camMopasBuTue,
BbI6Op, NNaHMpoBaHWe NPeeMCTBEHHOCTH;

b) oueHKa rpynnoBOro ypoBHsA. MNpumepamMu Takoli OLEHKW SABASAIOTCA NOBbIWEHWE MOpPasbHOro gyxa
KOMaH/Abl 1N oueHKa 3P(PEeKTUBHOCTN AeATe/IbHOCTU, HanpasB/ieHHble Ha MOBblIWEeHNe NMPON3BOAUTENBHOCTU
paboTbl KOMaHAbl B LLe/IoM;

C) oOueHKa YpPOBHA opraHusaumu. [lpumMepaMu Takoli OUEHKM SIBNAKOTCA Y/A0BNETBOPEHHOCTb
COTPYAHVKOB (AaHHble, NpefcTaB/ieHHble Ha YpPOBHe oOpraHu3auun), U3MeHeHue KynbTypbl BCleacTBue
CAVSHUSA UKW NOTNOLWEHNS, YPOBHN 3aHATOCTU COTPYAHMKA B CTPYKTYPHbIX NogpasfesieHnsax opraHnsauunm.

MNCO 10667 pacnpocTpaHseTCcs Ha YCNyru rno oueHKe nepcoHasia Ha NPOTSXEeHUN BCEro XXW3HEHHOro
UMKNa 3aHATOCTU.

AcCneKTbl XXM3HEHHOTO LMK/1a 3aHATOCTM MOXHO ONMUcaTb Kak.

- Habop 1 oT60Op nNepcoHana:

- Kapbepa'npogeccrnoHanbHoe obyyeHue;

- KapbepHbIl/i pocT ntoaeli cpegHero Bo3pacTta Uiy Bo3BpalleHue B TPYA0BON KONNEKTUB;

- CaMOCOBEpPLIEHCTBOBaHNE N yyacTue B TPEHUHrax;

- NpoABWMXEHME MO CNyx6e N NnaHnpoBaHne NPeeMcTBEHHOCTH;

- TPyAOYCTPOMCTBO M NAaHMpoBaHWe BbIXOAa Ha NMEHCUIo.

0.6 CTpykTypa NCO 10667

B uenax cos3gaHusa ad@eKTUBHOrO cTaHapTa, NoJIe3HOro Kak A5 3aKka3uuka, Tak u 418 nocraslimMka
yCnyr, NPOLecc OLEeHKN pasfesieH Ha YeTblpe aTana:

- cornacutesibHble npoueaypsbl;

v
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- npoueaypbl, NpeAwecTBYOWNE OLLEHKE;

- NpoBejeHne yCyr Mo OLeHKe;

- NpoBepKa MocJsie OLEeHKN.

B HacToAwem cTaHpapTe YycTaHaBAuBalwTcsA TpeboBaHMSA K 3aka3yuKy, KOTOpbIA onpegenser
noTtpe6HOCTbL B NpoBefAeHUN OfHOI unn 6onee OLEHOK, WUCMOSb3yeMblX B XWU3HEHHOM LMKNe TPyAoOBOii
3aHATOCTW, a 3aTeM cTapaeTcs MOJly4yuTb OT MOCTaBLMKa Takue ycryrm rno OLueHKe, KOTopble OH cam
BblbepeT. MCO 10667-2 ycTaHaB/inBaeT TpeboBaHWUSA, MPMMEHUMble K MOCTaBLMKY YCAyr, OT KOTOpPOro
3aKa3uuK Xo4yeT Nosy4YUTb PEKOMeHAaLunmn o TOM, Kakme BUfbl OLLEHOK MOTyT COOTBETCTBOBAaTb TpeboBaHUAM
3aKka3uymka, a 3aTem TMOCTaBUWWK YCNyr OKasblBaeT 3aka3uuMky 9STM YCNYrM Ha OCHOBE BblAaHHbIX
pekoMeHaauuii.

B 06enx yacTtax MCO 10667 kaxAablih 3Tan OLEHKM paccMaTpuBaeTcs B OTAeNIbHOM paszerne (pasgenbl
3.4.5 1 6) BcneaywuemM nopsake.

a) cornacutenbHble npoueaypbl (pasgen 3), B KOTOPOM OMUCbLIBAKOTCA B3aMMHasA OTBETCTBEHHOCTb U
06A3aHHOCTUN 3aKas3umka 1 nocTaBlMKa yCNyr, a Takxe chopmMar UX corfaweHus n onpegensierca npegmer
cornaweHus;

b) npoueaypsbl, NpeawecTByowmne oueHke (pasgen 4):

1) ycTtaHaB/iMBawlime, YTO N KaKk HeO6XOAMMO OLEHUTb C Y4eTOM BbIGOpPaHHbIX KPUTEPWEB OLEHKMN
AOCTMXEHU N YeTKO BblpaXXeHHOW 0XuaaemMoi nosesHoCcTn npouecca:

2) onpegensiouime, cyuecTByeT 1M KOHIMKT MHTEPeCcoB, KOTopble Heo6xoaMMO cbanaHcnpoBaTh;

3) obecneunBarolme NnoHATHOE o60CHOBaHue npouecca oLueHnBaHuA. [AOKYMEHTaNIbHO
noaTBepXxaatole AOroBop MexAay 3aka3uMKoM M MOCTaBLMKOM YCAyr nocpeicTBOM onucaHus ob6bema
paboT, NN 3aKNYeHNs KOHTpakTa, 4To 60s1ee NOAXOANT;

C) npepocTaB/ieHne yC/yr no oueHke (pasgen 5). B KOTOPOM ornpejesieHbl BCe aTanbl NOATOTOBKU U
NpoBeAeHNA OLEHKN;

d) npoBepka nocne oueHkn (pasgen 6). B KOTOPOM YyCTaHOBJ/IEHbl TpebOBaHMA K NMPOBepKe npouecca
OLeHKN, 4Tob6bl onpeAennTb, COOTBETCTBYIOT /W pe3ynbTaTbl, WX BaXHOCTb W MOME3HOCTb OLEHKN
npeabsaBAsgemMblM TpeboBaHMAM N NOCTaB/EHHbIM LefsaM, U Kakme M3MeHeHus B rnpouecce OUeHKU cnepyeTt
NPUHATL 3aKa3unKy /19 NocsiefyoWwero NCNOSTHEHUS.
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HALULMWOHA/NbHB MW CTAHOAPT POCCUMCKONMW SGEALEPALUMN

NMPEAOCTAB/NIEHUE YCAYI MO OLUEHKE.
NMPOLUEAYPbl N METOAblI OLEHKW PABOTblI MEPCOHA/IA U OPTAHU3ALNOHHOW CPELDI

YacTtb 1
Tpeb6oBaHNA K 3aKa3unky

Assessment service delivery. Procedures and methods to assess people in work and organizational settings. Part 1.
Requirements for the client

fata BBegeHus — 2016—10—01
1 O6nactb NpUMeEHeHUA

HacTosAwuii cTaHAapT ycTaHaBinBaeT TpeboBaHUA M pekoMeHAaLMn ANa 3aka3yuka, paboTtatoLiero c
nocTaBLWWKOM YCNyr AN NPOBeAEeHUS OLUEHKU SIMYHOCTU, TPYNMbl WX OpraHu3auun ans pabounx uene.
HacTosiwmii cTaHAapT MNO3BOMSieT 3akas3uuky MPUHMMATb pPeleHnuss Ha OCHOBE MNOATBEPXAEHHbIX
pe3ynbTaToB OLEHKU.

HacToAwwni ctaHaapT ycTaHaBnnBaeT Tpe60BaHUA K 3aKa3uuky, yYnTbiBas:

a) NoTpe6HOCTN N 060CHOBAHHOCTbL NMPUMEHEHUSA OLEHOK;

b) ycnoBsus, B KOTOPbIX 6ygeT NpuMeHeHa OLeHKa:

C) pelweHus, Kacawouimecs noaxofa K OLeHKe BMecTe C UX peanusauuneli n aHanvsom npoueayp u
MeTO/A0B OLEHKN;

d) Heob6xogMMyl0 KOMMEeTeHUUo K npodeccrMoHanM3M NepcoHana 3akas3uyumka, KOTOpblii BOBJ/IEYEH B
npouecc oLeHkKN;

e) pelweHnsa 0 AOCTyMe, NCMOMIb30BAHUN N XPaHEHNN pe3y/ibTaToB OLEeHKN U nocneaylownx oT4eToB;

0 peweHUsn, cBs3aHHble C OpPraHM3auMOHHbLIMKM BOMpocamu, Hanpumep, obydvyeHuem, co3gaHuem
KOMaH/bl, onpeAesieHneM Ky/bTypbl UM HOPM NOBeAEeHUS B OpraHn3aunm.

HacToAwunin ctaHfapT Takxe onpegesnseT npoueaypbl U MeTOAbl OLEHKW, KOTOpble MOryT ObITb
BbIMO/IHEHbI ANS AOCTUXEHUSA OAHOU WM HEeCKOSIbKUX CBSi3aHHbIX C paboToil Lenel, nocTaBneHHbIX nepepg
oTAeNbHbIM ANLOM, TPYMMOA WAW opraHu3auuei, Wan BAUAKOLWMNE HA WX BbINOMHEHWE, BKAKOYasA, HO. He
orpaHMyMBasicb TO/IbKO WUMMU:

- peweHnsn, cBA3aHHble C YCTpOWCTBOM Ha paboTy, Hanpumep, nogbop un paccTaHOBKa kajpos,
oT6op, noBbiWeHWe KBanudukauum, oueHka [eATeNbHOCTW, MNPOoABUXEHWE, TPYAOYCTPOICTBO
YBOJIEHHbIX, NN1aHNPOBaHNe NPeeMCTBEHHOCTN U Ha3Ha4YeHne Ha HOBYIO [ OJIKHOCTb;

- peweHnsa, CcBA3aHHble C KapbepHbIM pPOCTOM, Hanpumep, noabop kagposB, ob6yveHwue,
HacTaBHMYeCTBO, NpodeccnoHanbHoe nepeobyyeHne U KOHCYIbTUPOBaHUe MO YCTPOWCTBY Ha paboTy:

- rpynnoBble pelweHns, Hanpumep, UHULMaTUBbI MO 06YYEHWNIO COTPYAHUKOB, CO3aHNI0 KOMaHAabl U T. A4.;

- peweHna Ha YPOBHe oOpraHuM3auun, Hanpumep, pecTpykTypu3auumsa, npasuna W HOPMbI
HPaBCTBEHHOrO NOBeAEHUA U KY/NbTypbl, C/INSAHWE U NOTNOWeHne n T. 4.

No6ble TexHNYeckne npoeccnoHasibHble CTaHAapThl He BXOAAT cocTaBHOM YacTbio B NCO 10667.
OpfHako KayecTBO MeTOZOB OLEHKU crnepyeT onpefenstb C yyeToM LuUeneli OULEHKW, akTyaslbHOCTU
npuMeHsieMblX Mep, WX 060CHOBAHHOCTWN, AOCTOBEPHOCTN, 6eCNPUCTPACTHOCTU, CcTaHAapTU3aumm U UHbIX
BOMPOCOB, Kacalolmxcs 0Cco6bIX MNOTPe6GHOCTeN Yy4yacTHMKaA Mpouecca OLEHKUM, a Takxe [pyrux
aKTopoB, KOTOPble BAUAIOT HA NMPaKTUYHOCTb, MPUEMIEMOCTb U NOJIE3HOCTb OLEHKMU.

MpumeyvyaHnsa

1 TpeboBaHWA K NOCTaBLUMKY ycyr npusegeHbl B ICO 10667-2.

2 MNprMepbl Pa3NNYHbIX NPUHLMMOB MPOMECCMOHA/ILHOTO NPUMEHEHNS NPUBEAEHbI B GUGAMorpadmu.

3 Bbonee nogpo6Hast nHopmMmaums 06 OBLLENPUHATBLIX TEXHUYECKUX TpeboBaHWUSIX K KayecTBy npuBegeHa B
npunoxexHuu B.

HacTosiwmini ctaHAApT HE COAEPXUT TpeGoBaHWs!, Kacatowmecss cneumgmnyeckoin KOMNeTeHUUM, Heo6xoauMoni
00151 CNeumanncToB Mo OLEeHKe, Tak Kak 3TO 3aBUCUT OT XapaKTepa OLEeHKW.

4 [lononHuTeNnbHas MHgopmaumsa 0 KOMNETeHUUM CNeLmanncToB Mo OLeHKke NnpusegeHa B npuioxeHun C.

N3paHne opuynanbHoe
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2 TepMUHbI 1 onpeaeneHus

B HacTosAWEM CTaH4apTe NPUMMEHEHbI C/ieAyloUiMe TEPMUHbI C COOTBETCTBYIOWMUMU ONpPeaesieHNsiIMu:
2.1 cornaweHwue (agreement): Mogpo6HOE ONMcaHWe CPOKOB U YC/IOBUA B3aUMOLENCTBUS MeXAay
3aKa34YMKOM U MOCTaBLLMKOM YCAYT.

MpumeuvuaHune — TlpMMepbl BKIIOYAIOT, HO HEe OrpaHWYMBAalOTCA TOMBKO VMW. KOHKpPEeTU3aumio
npefocTaB/isieMbIX YCyr WX NPOAYKTOB, WX MPOAO/KUTENBHOCTb, cdhepy [AelicTBUA, NprMMeHeHve npasa
WHTeNIeKTyasIbHO COBCTBEHHOCTU 1 Pacxofpl.

2.2 ouyeHka (assessment): MMocnegoBaTeNnbHblie MeTOo4 W MpoueAypa YyCTaHOBJ/IEHUA CBSA3@HHbIX C
paboToil 3HaHWIi, HaBbIKOB, CMOCOGHOCTEN WM APYrMX XapakTepucTuK nuvua WauM rpynnbl Auy, WUan
BO3MOXHOCTeli OTAEe/IbHOTO InLa UK rpynnbl AunL,.

MpumeuyaHune — lNpoLecc OLEHKN MMeeT pesy/ibTaTbl U NOCNeACTBUS, KOTOPbIE MOTYT 6bITb ONpeaesieHbl 1
MCMO/b30BaHbl A1 aHa/iM3a UX MosesHocTU. PopMbl OLEHKM MOTYT BK/IHOYaTb, HO HE OrpaHUYMBAKOTCS TOMILKO 3TUM,
CTPYKTYPVPOBaHHbIe aHKETbI, CMIMCKN BUOTpaniecknX AaHHbIX: TECTUPOBaHME OBLLMX U CNELMMUUECKMX CIOCOGHOCTE;
apXvBbl CaMOOTYETOE U APYIMX LAOKYMEHTOB, OTHOCSILLMECS K KOMMETEHLMM, SIMYHOCTHLIM CBOWCTBaM, MOTVBaLMW,
OTHOLLEHWSIM, LIEHHOCTSIM, Y6eXAeHUsiM, UHTepecam W T. f.; CTPYKTYpUpPOBaHHblE WHTEPBbIO, 334aun A/1s1 pelleHust
VHOVBUAYaNbHLIX NPOG/eM; rpynnoBble TPEHHUHIW. MOAE/MPOBaHWE M 06pasubl Pa6oT; rpynnoBble MeponpuaTUs U
MEpOMNPUATUS Ha YPOBHE OpraHM3auvy: OMpoC COTPYAHUKOB: Pa3BEpHYTYI0 OLEHKY O6paTHOW CBSI3U U OLUEHKY
3pheKTUBHOCTM, HaNpYMep, MHeHWe 3KCMepTa No OLEeHKe UHTEpnpeTauuii, PeTUHIOBYIO OLIEHKY PYKOBOAUTENSA U T. 4.

2.3 agMuUHuUcTpaTop oueHKN (assessment administrator): Jlugyo wMAKM  opraHusauus,
OTBeTCTBEHHble 3a MPOBeAeHNe OLEeHKN.

MpumeyaHune — 3agaynm agMUHUCTPATOPA OLEHKU BK/IOHAKOT, HO HE OrPaHMYMBAtOTCA TOSIbKO 3TUM,
TECTUPOBaAHWE HaeAMHE: MPOBEAEHNE OLEHKN B MHTEPAKTUBHOM PEXUME: AUCTAHLMOHHBIA MOHUTOPWH, ynpaBieHue
[eATeNbHOCTLIO B Npefeniax LeHTpa MO OueHKe W Apyrue agMUHUCTPATVBHbIE 3adayqn. B HeKoTOopbIX cTpaHax
aAMUHUCTPATOPOB OLEHKN HA3bIBalOT «TECT-MHCMEKTOPbI», «TECT-MOMOLLHUKU» WK «Ha6roaaTenms». AAMUHUCTPATOPbI
OLEHKM MOryT 6bITb COTPYAHWKaMV MOCTaBLMKA YC/Yr WM 3aKa3uuka, WM ObiTb TPeTbeil CTOPOHOI, C KOTOpPOii
3aK/104EH AOTOBOP A/1A NPEAOCTaBIEHNS YCYT NO OLEHKeE.

2.4 y4yacTHUK oueHKW (assessment participant): Jinyo, nognexauwee oueHke Nu6o ana cebs
camoro, nm6o A4nA opraHnsaunun, NHAMBUAYyasbHO UAN B cOCTaBe rpynnbl.

MprMeyaHMe — YYaCTHUK OLEHKM — 3TO JINLO, K KOTOPOMY OTHOCSITCSl, HO He OrpaHUYMBAalOTCS TOJBKO
VUMW, NpEeTeHAeHT Ha paboTy WM KaHAWAAT, COTPYAHMK 3aKas3uvka, SIBASIOLWMIACS KaHOWAATOM Ha MPOABWKEHVE Mo
Cnyx6e WM NPOXOASLUMIA OLEHKY ANA KakKUX-TO APYrUX BHYTPEHHUX Leneil opraHusaumu; n6oe vuo, nogsiexatiee
OLEHKe, MpefoCcTaB/stoLee MH(OPMALMIO UK NosyyatoLlee NPoopUeHTaLMo B CBOMX COBCTBEHHbLIX MHTepecax.

2.5 akcnepT no oueHke (assessor): J/INLO WM oOpraHusauuns, OTBETCTBEHHble 3a OLEeHKY W
VHTeprnpeTaunto CNOCOBGHOCTEN W BO3MOXHOCTEN Yy4yacTHMKA OLEHKW, CBSA3aHHbIX C BbINO/IHEHUEM
NPOM3BOACTBEHHOIO 3ajaHus, npeaocTaB/AAKWNX COOTBETCTBYKOWUIA OT4eT U1 obecneymBaroLwmx
06paTHY CBA3b YYaCTHUKOB OLEHKN U 3aKa3yuka.

MpnmeyaHne — OKCNepTbl MO OLEHKE MPaBOMOYHBLI MPUHUMATE KOMMIEKCHbIE pelUueHNss OTHOCUTE/IbHO
NMpUMeHeHnsa 1 UHTepnpetTaunn npoueayp OueHKW. YUTto KacaeTcsa MCUXosiorm4yeckoro TecTnpoBaHusA, TO B HEKOTOPbIX
CTpaHaxX UX Ha3blBalOT «MNOJib30BaTe/IAMU TECTOB» B OT/INYME OT «MHCNEKTOPOB TeCTOB» «aAMUHUCTPaATOPOB TeCTOB»
NN  «KOHTPOJIEPOB». JKCnepTamMu MO OUEHKe MOryT 6bITb COTPYAHUKN NOCTaBLMKa yCnyr Uan 3akas3unka nnnm TpeTtbun
CTOPOHbI, C KOTOPbIMU 3aK/1Tl0HeH A0roBop Ha npeanocTaB/ieHne yCryr no oueHke.

2.6 3aka3uuk (client): /luyo nnn opraHmsauus, 3aknlvatole corfaweHne ¢ NoCTaBLUKOM YCnyr
Ha MpoBefeHne OLEHKN Y CMEXHbIX BUAOB A€SATe/IbHOCTU MO NpPefoCTaB/IEHUNIO YCNYT MO OLEHKe.

MpumeyvaHwnsn

1 3aka3zymkamn MoryT 6bITb:

a) /iMua, B COBCTBEHHbIX MHTepecax (Hanpumep, AJ/18 MPUHATUS peLleHui, CBSA3aHHbIX C KapbepHbIM POCTOM MO
pesynibTatam OLEHKW, BK/IOYasAs WHCTPYKTUPOBaHWE, TecTMpoBaHWe Ha npodopreHTaumio, npoteccnoHasibHoe
rnepeobyyeHne M KOHCY/bTUPOBaHME), AN ApYrMe 3akasyuvku (Hanpumep, OpraHbl SINLEH3MPOBaHWA, oOpraHbl Mo
cepTudmkaumn);

b) opraHusauuu, AN1s OLEHKU caMux opraHusauuii (Hanpumep, uccnegoBaHVWe BOBJIEYEHHOCTU COTPYAHMKOB,
OLeHKa yCc/ioBUiA TpyAda, uccnegosaHne yA0BIeTBOPEHHOCTVM paboToli) wavM oTAeNbHble Nnua  W'Wim rpynfbl BHYTpU
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opraHusauuii (Hanpumep, NPUHUMAlOLME PeLleHUsl, CBA3aHHble C  MpYeMoM Ha paboTy, Takue Kak noaGop wu
paccTaHOBKa KapoB, MOBbILEHNE KBa/MPUKALUM, NPOABUMXEHWE, TPYAOYCTPOMCTBO YBOMEHHbLIX, MIAHUPOBaHWE
NpPeemMCcTBEHHOCTU 1 Ha3HaYeHWe Ha HOBYIO AO/HKHOCTb).

2 B OTAeNbHbIX CNy4YasiX YHaCTHUKOM OLEHKM MOXeT 6biTb 3aKas3uvK. B HacTosilem crtaHgapTe, Korga 3akasuvk
NoANEXUT UHAVBUAYASIbHOV OLEHKE, Er0 ONPEAENSOT KakK yYacTHMKA OLEHKN.

2.7 KoMmneTeHuus (competence): B oueHke — BajeHWe COOTBETCTBYIOLWMUMMN 3HAHUSMU U
YMEHUAMM, TMOJlyYEHHbIMU B pe3yfibTaTe o06ydeHus W/Wav MNOATOTOBKM C  UENbI0  MPUMEHEHUS 1
MHTepnpeTauum OLeHOK, KOHKPeTHO WIM B LefoM, B TOM 4ucC/le B COOTBeTCTBYlOUEli TeopeTUYeckoi,
MEeTO[0/IOFMYECKO M MpakTMyeckoil o6nacTsx, W AN MNpefoCTaB/IeHUs YCyr Ha 3afjaHHOM YpOBHe,
onpeaeneHHOM HacTOAWMM CTaH4apTOM.

MpnmeyvaHnsa

1B WNCO 10667. TEpPMUH «KOMMETEHLMSA» OTHOCUTCA K SKCMEPTY MO OLIeHKe, a Takke KO BCeM paboTatolmm nog
ero pyKoBoACTBOM, e 3TO HeO6XOAMMO, HO He K YHaCTHUKY OLIeHKM.

2 KomneTeHUMs Heobs3aTenbHO npeAnonaraeT NPYMeHMMOCTb Ha MPakTUKe BO BCEX CTpaHaxX.

2.8 nonHomouus (credential): JlnuyeHsus, peructpauusa, cepTudukaynsa wAn  AUNaom,
cBuUAeTeNnbCTBYOUWME 06 ypOBHE KOMMETEHLUMWU B KOHKPETHOU o6acTu.

2.9 kpuTepwuii (criteria): CBsi3aHHble ¢ paboToli Mepbl UNWM NOCNeACTBUS, pe3y/ibTaTbl, UCNOJ/b3yeMble
A5 OLLeHKN OCMbICNIEHHOCTU, NMPOTrHOCTUYECKOW LLeHHOCTU UM NOIe3HOCTN Pe3y/ibTaToB OLLEeHKU.

2.10 onepaTop nepcoHanbHbIX paHHbiXx (data controller): Nnyo wnu opraHusauusa, KoTopble
onpeaensioT uenb 1 cnocob 06paboTkn, XpaHEHUS U UCMO/Ib30BAHUA NEePCOHasIbHbIX JaHHbIX.

2.11 o6paboTumnk AaHHbIX (data processor): /Inyo (OTAMYHOE OT onepartopa NepcoHasbHbIX faHHbIX)
NN opraHnsauuns, Kotopble o6pabaTbiBalOT faHHble MO MOPYYeHUI0 onepaTtopa NepcoHanbHbIX AaHHbIX.

2.12 KOHe4yHblIA nonb3oBaTenb (end wuser): JIMLO WM OpraHmMsauuns, KOTOPble WCMNOMb3YIOT
pe3ynbTaTbl OLEHKN A1 MPUHATUA peLlleHnsa Unu ganbHeliwero gelicTBus.

NMpuMeyaHne — ITO MOXET OblTb 3aKa3umK WM NPOMEXYTOUHbIE NULA B MPOLECCE OLEHKM,
Takne Kak HenocpeAcTBEHHbl/i pykoBoauTeNb. B Apyrnx caydasx KOHeYHbIM Mojib30BaTesieM MOXeT 6blTb
YUYaCTHUK OLLEHKMN.

2.13 6ecnpucTtpacTtHocTb (equity): MpuHUUN, B COOTBETCTBUM C KOTOPbIM CreAyeT NpoBOAUTbL OLEHKY
KaXJ0ro y4yacTHMKa, MCMNOJib3ys 6GecnpuCcTPacTHble W. HACKO/IbKO BO3MOXHO, JINEHHble CYy6GbeKTUBHOCTU
npoueAypbl, CNOCO6GCTBYIOLIME NOSTyHEHUIO 6O1ee TOUHbIX pe3y/bTaToB.

2.14 pokasaTenbHblli (evidence-based): lpu3Hak pelcTBUA WAN peleHus, MNpUHMUMAaeMoro no
pesynbTaTaM BbIBOJOB Ha OCHOBe uMelolelica nHopmMaunun n faHHbIX, KOTOpPble MPUMEHUMblI B TEOPUU U
nogfepXxuBarT KavyecTBO M COOTBeTCTBME pe3y/ibTatam AeliCTBUA WUAN pelleHNs B KOHKPeTHOM KOHTeKcTe
AN KOHKPETHOro UCMOo/Ib30BaHUS.

2.15 ob6paTtHasa cBa3b (feedback): WVMHdopmauma o pesynbTaTax MX OLEHKW, NpepocTaBnsiemas
yyacTHUKaM OLEeHKU.

2.16 nHcopmupoBaHHoe cornacue (informed consent): NMpouecc npegocTtaBneHua MHgopmaumm o
camoli oueHKe, Lenn 1 BO3MOXHbIX MOCMeACTBUSAX, a TakKXe MoslyyeHne cornacusi oT y4acTHUKA OLEHKM Ha
yyacTue B npouecce OLeHKN.

MpnmeyvaHns

1 Cornacue yacTto 6blBaeT CKOpee CKpbITbIM, YeM SiIBHbIM. Hanpumep, cornacve npegnonaraeTcs npu oueHke
pe3ynbTaToB [eATe/IbHOCTU.

2 B COOTBETCTBUMN C AECTBYIOLMMM 3aKOHAMW, NpaBuaIaMn UM KOPNopaTMBHOW MOSIMTUKON YYaCTHMKN OLIEHKUN
MOTYT OTKa3aTbCsl OT OLIeHKM Moc/ie MHPOPMNPOBAHHOIO COrslacusl, HO 3TO MOXET NPUBECTU K NOCNEeACTBUSAM, KOTOPble
[O/KHbI 6bITb OO ACHEHbI YHAaCTHUKAaM OLEHKM Ha MOMEHT NMepBOro NpefocTaB/ieHns Cornacus.

2.17 Hopma (norm): WHdopmauusa Ha ocHOBe 6annoB, NO/YYEHHbIX MO BbI6GOpKe (4acTo o603HavalT
KaKk rpynna HOPM) OTAesfibHbIX 4YeTKO YCTAaHOBJIEHHbIX KaTeropuini nuy (4acto HasbliBalOT HOpMaTMBHas
YNC/IEHHOCTb), 4YTO MO3BO/IeT KOHBepTMpOBaTb Heo6paboTaHHble [AaHHble, Hanpumep, KOAN4YecTBO
npaBUbHbIX BOMPOCOB, CYMMY PEeNTUHIOB, NPUCBanBaeMblX 3/IeMeHTaM Mo LWkane, U T. A.. B CTaHAAPTHbIX
6annax (1. e. 6annbl, COOTHOCMMble C pacnpefesieHneM CymMMbl 6an10B MO HOPMAaTUBHOU YNCNIEHHOCTHU
HaceneHus).

MpumeyaHne — TUNNYHbIE NPOLBHTWUABHbIE 6Gas/1bl BK/IOYALOT knacckl oT A fo E Ha ocHoBe BepxHux 10%
HaceneHus, cregytolwmx 20 %, cpegHux 40 %, cnegytowmx 20 %. 1 HWKHUX 10 % COOTBETCTBEHHO, WM Ha OCHOBE
geuwnneri. koTopble cocTaBnsAloT 10 % pedhepeHTHOW rpynnbl HacesieHNs. TUMMYHble CTaHAAPTHbIE OLEHKM BK/IKOYalOT B
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cebsi: 2-6ansbl (NMPU CpeaHEM 3HAYEHVUN Hy/Is Y CPeAHeKBaapaTUYHOM OTKIoHeHun 1): CTEHC (STENS) (cpegHee 5,5 n
cpefHeKkBagpaTuyHoe OTK/I0HeHne 2) n [-6a1/1bl (cpefHee 50 u cpefHekBagpaTuyHoe OTK/I0HeHne 10).

2.18 nepcoHa/NibHble AaHHble (personal data): [laHHble, KOTOpble MOryT ObITb UAEHTUPULMPOBAHbI
KaK OTHOCSLLMECH K KOHKPETHOMY YYaCTHUKY OLeHKW.

MpnmeyaHune — lepcoHasibHble faHHble He cofepxaT CBeAEeHWUA, MOJIyYEeHHble OT Y4aCTHUKA OLIEHKW,
KOTOpPbIe ABMAKTCA aHOHUMHBLIMU UK BNocneaCcTBUN OUEeHEeHHbIe KakK aHOHVMHbIE.

2.19 npoBepka nocne oueHkn {post-assessment review): [lpouegypa pA[Ns ycTaHOBAEHUSA
COOTBETCTBUSA N CTENEHN COOTBETCTBUSA OLEHKM 3asAB/IEHHbIM LesIfAM, BKIO4Yass COOTBETCTBME TpeboBaHUAM,
MN3/TI0XEHHbIM B MUCbMEHHOM MPOTOKO/Ie MeXAY 3aKa3uMKOM W MOCTaBLMKOM YC/yr, a Takxe ornpepeneHue
BO3MOXHOCTEN ANA Yy/y4YlleHNs OLeHKN B byayLiem.

2.20 npodeccnoHanmsm (professionalism): [eATenbHOCTb, COBMecTMMas C NOBeAEeHUEM U
npakTukamu, BkAKYas, rae 3T0 NPUMEHUMO, 3TUYECKUIA KoAeKC, MPUHATBIA UM CBA3aHHbIN C OueHnBaemMoli
npodpeccueir, kotopass TpebGyeT cuUcCTeMaTMyeCKMX 3HaHWW U cneuvanbHOW MNOAFOTOBKW, MOHUMAaHUS
orpaHuU4YeHuin N He NpUMeHsieMas BHe 06/1aCTU KOMNeTeHUUN.

2.21 pocTtoBepHOCTb (reliability): CTteneHb, B KOTOpOli pe3ynbTaTbl CBOGOAHLI OT AUCMEPCUN
norpeLwHocTel, T. e. AManasoHa 0X1UAaeMoi NorpewHoCcT MU3MepeHUus.

MpumeyaHune — [OrpPeHOCTb N3MEPEHNIT MOXET ObITb OLEHEHA MYTEM WU3YyYeHWs NOCNEA0BATE/bLHOCTU
Mep. NpeanpUHUMAaeMbIX YYaCTHUKAMU OLEHKN UK SKCNepTamy B pamMKax agMUHUCTPUPOBaHNS METOLOB OLEHKUN, UK B
pe3ynbTaTe NOBTOPHbIX MPUMEHEHUIA.

2.22 otyerT (report): Hpopmauus, npegocTaBaseMas 3akas3uuky.

2.23 6e3onacHoOCTb (security): OrpaHuyeHne M KOHTPONb AOCTyna K maTepuanam u pesynbTaTam
OLEeHKKN, oTyeTaM 1 APYroi KoOHWUAeHUunanbHOW MHpoOpMauum c uesnbio obecneyeHns X HeAOCTYMHOCTU
AN NUL, He UMeLWnX gonycka.

MpumeyaHune — bBe3onNacHOCTb BKIHOYAET, HO He OrpaHMYMBAETCA TOMbKO 3TUM, NpPefoTBpaLleHne
[octyna K matepuanam crnocob6amu, KOTopble MO3BOAMAM Gbl YYacCTHUKY OLEHKM MOMYyYMTb HecnpasenmBoe
NPenMMyLLecTBO Haf APYTMMU YHaCTHUKAMWU OLEHKU WM CHU3UTb 3HAYMMOCTb MaTepuasnioB OLEHKW, a Takke 3almTy
pe3yIbTaToB OLEHKM YUYaCTHMKA OT HECAHKLIMOHMPOBAHHOIO UCMO/Ib30BaHVS UMW pasriialleHus.

2.24 nocTaBWuK ycnyr (service provider): B oueHke — nuuo Wau opraHusauus, npegocTtasnsiowme
3aKas3uuKy ycnyru no oueHke, He3aBUCUMO OT TOro, ABASETCA NM 3TO NMLO WAN OpraHu3auns BHYTPEHHUM
VN BHEWHUM MO OTHOLIEHUIO K 3aKa3uuky.

MpuMmeuvyaHne — [MOCTaBWMK YC/Iyr MOXET Takxe HaHUMaTb W 3ak/ouaTb AOTOBOP C APYTMMU IMLAMU
Ha MpoeKTMpoBaHue 1 pa3paboTKy METOAOB OLEHKM UM Ha NMOArOTOBKY 3KCMEPTOB MO OLEHKe.

2.25 cTtaHpapTu3loBaHHbIN (standardized): B oueHke — npefen, 4O KOTOPOro npouenypbl OLEHKU
OCHOBbIBalOTCA Ha MNOAPOGHbLIX MNpaBWax W HoOpMax, BKAKYas BCe afAMWHUCTPaTUBHble pyKoBoOAslMe
yKa3aHua OT pa3paboTumka OUEHKW, A[NS TOoro, 4To6bl nogaepxuBaTb e€AWHYK, MOCTOSHHYIO
aAMWHNCTPaATMBHYIO cpeAdy, B KOTOpOl/i MNpoBOAUTCA OLeHka, nogcyeT 6anioB u  UHTepnpertauus
pe3ynbTaToB OLEHKW, W 4TO6bl YCNOBUSA WM cpefa TecTMpoBaHMA Obinnv 6bl conocTaBMMbI ANA BCeX
YYaCTHUKOB, MONYYUBLLUNX OANHAKOBYIO OLLEHKY.

2.26 nones3HocTb (utility): 3HAUMMOCTb OUEHKM ANA 3aKa3umka C y4eTOM 3aTpaT Ha npepocraB/ieHne
YC/yT MO OLEHKE.

MpnmevyaHune — [puvHUMaloTCA BO BHUMaHWe Takue f*)aKTOpbl, KaK 3atpaTtbl W BpemMs Ha
aAMUHNCTpUpOBaHue, BbiCTaB/IEHNE 6as110B, npotbal?mler, HanncaHune ot4yeTa, yMeHus, Tpe6yeM|>|e OT 3KcneptTa u”
NerkocTb B obecneyeHnn O6paTHOI7I CBA3N C yH4aCTHMKOM OLEHKN.

2.27 o6ocHoBaHHOCTb (validity): CTeneHb, 4O KOTOpPOIi MHTepnpeTauus N UCNOSIb30BaHMNE OLLEHOYHbIX
6annoB corsiacyloTcs € npegnaraeMblMn LenssMU OLEHKM U MOoAAEepXMBAOTCA C MOMOLLbIO HAKOMIEeHHbIX
hakToB 1 Teopuu.

MpumeyaHune — CTpaTensisi HaKONMEHNs1 HAaKTOB 060CHOBAHHOCTU CMbIKAETCSA C TUMOM OLIEHKM U Liefbto,
A5 KOTOPOVi OHa NPOBOAUTCS.
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3 CornacutenbHble npoueaypsbl

3.1 CornaweHune

Mexay 3akasuMkoM W NOCTaBLLMKOM YCyr [O/DKHO ObiTb 3ak/l04EeHO corfnalweHue, He3aBUCMMO OT
TOro, ABNSIETCA /IN NOCTaBLLMK YC/IyT BHYTPEHHUM WUN BHELHUM MO OTHOLWEHMNIO K 3aKa3uuky. B cornaweHun
[0J/DKHA 6bITb YKaszaHa BcA mHdopmauyms ob ycnyre, 1 onpegesieHbl BCe COOTBETCTBYHLUMEe 06s3aTeibCTBa
N 0653aHHOCTU KaXAoW W3 CTOPOH. 3akas3uuk [o/XeH ObiTb yBepeH B TOM. 4YTO corfaweHue
COOTBETCTBYIOLWMM 06pa3oM JOKYMEHTMPOBAHO.

MpumeyaHmne — K Takoii AOKYMEHTALUN MOXET OTHOCUTLCS OULMasIbHbIA NMUCbMEHHbI [OroBOop Wn
HeonLManbHOe cornalleHne ¢ NUCbMEHHbIM NMPU3HAHWEM MPUHATUA 3aKa34UMKOM NPELSTOKEHWUS 1 YC/IOBUIA NOCTaBLLMKA

yCnyr.

3.2 O65A3aHHOCTMN 3aKa3umka

3aka3uukK fO/IKEH yYacTBOBaTb B NPOLLECCEe OLEHKM 1 0653aH:

a) coo6uaTb 0 CBOUX TPeGOBaHMAX K OLLeHKe MOoCTaBLW MKam) ycnyr, KoTopble 6yayT UX BbINONHATb;

b) BblI6MpaTb NOCTaBLIMKA YC/Yr, KOMNEeTEeHLNA KOTOPOTro NO3BOINT €My NMPOBECTU OLEHKY;

C) 3anpawunBath MHOpMaLm1o, NOATBEPXAAIOLW Y 060CHOBAaHHOCTb METOA0B OLEHKH;

d) BbINOMHATL BCe Tpe6OBaHMs cornaweHns ¢ NocTaBLWMKOM YCNyr, BK/loUYash Te. KOTOpble OTHOCATCS K
MH(OPMUPOBAHHOMY cornacuio, 6e30NacHOCTM 1 3aliMTe MaTepuasioB, OXpaHsieMblX aBTOPCKUM NpaBoM;

e) npuvHUMaTb Ha ceba OTBETCTBEHHOCTb 3a TrapaHTUpOBaHHOe co6/lAeHne MPaBOBbIX U
HOPMaTUBHbIX TPE6OBaAHWUI MO UCMNO/Ib30BAHUIO OLEHKN;

0 BbINONHATL CBOM o06si3aTeNbCTBa TakMM o06pasoMm, UYTOGbI 3TO COOTBETCTBOBAasO NepenoBoOi
NpakTUKe U yCTaHOBJ/IEHHbIM NMPO(EeCCUOHaNIbHbIM NPUHLMMNAM;

[) rapaHTUpoBaTb, YTOObI YYACTHUKM OLEHKW AOCTUIIN MH(POPMUPOBAHHOIO COr/lacusi C YeTKUM
NOHWMaHMEM TOTO, YTO OT HUX XAYT, N YTO GyAeT NPOUCXOAUTD;

h) obecneymBaTb 6€30MNacHOCTb U KOHPUAEHUMANbHOCTb MHOpMauMm 06 oueHke Nof KOHTpoem
3aKasuuka.
MpnmeyaHne — TpeboBaHUSA K 06S3aHHOCTAM NMOCTaBLUMKa ycyr npuBeaeHbl B ICO 10667-2.

3.3 Oxugaemble pe3ynbTaTbl U NOCNe[CTBUA

3aka3uuk [OJIXKEeH B3auMogelicTBOBaTb C MOCTaBLMKOM YCNyr B LENsx onpepesieHns BO3MOXHbIX
3HAUUTENIbHbIX pPe3y/ibTaToB M NOCAeACTBUI nNpolecca OUeHKU, BMeCcTe C aHa/In30M PUCKOB U OXUAaeMoW
nonesHoctblo. Korga aTo uenecoobpa3HO M BO3MOXHO, 3aka3uUuMK BMeCTe C MOCTABLMKOM YCNYr OOIKHbI
pewnTb, Kak ydlle pearmpoBaTb Ha TakuMe pe3y/ibTaTbl U NOCNEACTBUS.

3.4 KomneTeHTHOCTb 1 06y4yeHune

3aka3uuk JokeH obecneyunTb, YTOObLI NO60ON COTPYAHUK, paboTarowmii Nnog ero KOHTPOJIEM C PO/bIO B
npouecce oueHkn, o6nagan Heo6xoAMMOW KoMMeTeHUUed nnm npowen obyvyeHne ana obnagaHusa ek.

3.5 lononHuTenbHaa nccnegoBaTenbckas AesATeNbHOCTb

3aKa3uMK p[O/HKeH paccMaTpuBaTb BOMPOC O Lenecoob6pasHOCTM ydyacTuss B COOTBETCTBYHOLLMX
LONONMHUTENbHbLIX MepPOnpuUATUAX, TakuMX, KaK YCOBEpPLIEHCTBOBaHME HOPM, MW3y4YeHUe [OCTOBEPHOCTH,
n3yyeHne o60CHOBAHHOCTU, MPOBEPKU JOKYMEHTOB, COBEPLUEHCTBOBAHUE MpoOLecca OLEeHKN YPOBHS 3HAHWUNA
WNu opyrux BUAOB UCCMeA0BaTe/IbCKOW AeATEeNIbHOCTU, HanNnpaB/EHHOW Ha MOBbIWEHMWE KayecTBa C y4eToM
BapuaHToOB, 3aTpaT W BbIroAbl OT 3TUX MEPONPUATUIA, NPOBOAUMBIX NOCTaBLLMKOM ycnyr. Jllo6oe cornaweHune
0 NpoBeAEHUN AONOSTHUTEIbHBIX MEPONPUATUIA A0NXKHO OblTb JOKYMEHTUPOBAHO.

4 Tlpouepnypsbl, NpefllecTByOLULNE OLEHKe

4.1 OnpepgeneHve notpebHOCTel B 06/1aCTU OLEHKM

3akKa3uuk fo/mKeH o6CyxaaTb C MOTeHUuMalbHbIMW MOCTaBLMKaMW yC/yr MO OueHKe MoTpebHOCTM B
o6/1acTM OUEHKM U npepocTaB/ieHUss COOTBeTCTBYlOLWel AOKyMeHTauuu, uMetowelica B Hannymm wuam
AOKyMeHTauuu, KoTopas MoxeT 6bITb padpaboTaHa no Tpe6oBaHUio N1060ro nocTasLLMKa YCyr.

3aka3umMkK [Oo/XeH onpefenuTb npeaBapuTesbHblli NepevyeHb MoTpeGHOCTeli B 061acTu OLEHKM,
KOTOpble AO/KHbI BK/OYATb, HO HE OrpaHNYMBasiCb TO/IbKO 3TUM:

a) uenb(n) NnpoBefeHNs OLEHKN;

b) cTaTyC y4yacTHUKa OLeHKM;

C) cooTBeTcTBylOWMe Aemorpaduyeckme nokasatenu, Takme Kak ypoBeHb 06pas3oBaHuA, A3blKUM W©
Lpyrve HeobxoanMble 6uorpadurnyeckme cBeAeHNA 0 TexX, KTO NOANEXUT OLUEHKe.

Ecnn notpebHOCTM B 06/1aCTU OLEHKN SABIAAIOTCSA C/OXHBIMW WM HeAQoCTaTOYHO MNpo3payvHbiMU, TO
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3aKas3yuk npu Heo6XOoAUMMOCTU MOXeT WHULMUPOBaATb OTAEeNbHbI Npouecc ANA WX onpegeneHunsa. 9Tu
TPYAHOCTM MOryT ObITb oOnpegeneHbl NyTeM aHanusa 3afgady, aHanausa paboTbl MAM MoOAeIMpoBaHUA
KOMMNeTeHUuMN.

MpumeuvaHnsa

1 MNpouecc onpeaeneHns NoTpe6GHOCTeN MoXeT NOTpe6oBaTbh HECKO/IbKO LIMKMIOB aHann3a 1 yTOUYHEHUS.

2 Tlpn Heo6XxOAUMOCTM pa3paboTKM HOBbIX WAW afanTauuMy  CyLLeCTBYIOWMX Mpoueayp OUeHKU A/is
yA0BNETBOPEHNA TpeboBaHWA 3aKka3vmkKy MoXeT noTpeboBaTbCsl pa3paboTka OTAeNbHOro CornalleHns Ha aTy paboTy ¢
NOCTaBLUMKOM YC/yT UK APYTOi OpraHn3auueli ¢ ONbITOM  BbINO/IHEHNS 3TOM paboTbl.

4.2 PekoOMeHgaunm no ycnyram B 06/1aCTu OLEHKN

3aka3uunk AO/IKEH paccMmaTpuBaTb pekoMeHAauuu, Kkacarwmecs ycnyr no oueHke, U pewaTb, Kakne n3
HUX Hanbosiee COOTBETCTBYIOT NpeAbABASEMbIM TPe60OBaHNAM.

4.3 CornaweHune, Kacarlueecs ycnyr B o6,1acTn oueHKu

3akKasyunk fo/mMKeH AOCTUTHYTb COrfaleHnss ¢ NOoCTaBLMKOM YC/AYr OTHOCUTE/IbHO TpeboBaHU K HUM.
37K Tpe6GoBaHMsA AO/MKHbI BK/IOYaATh:

a) o6s1acTb NPUMEHEHNSA YCAYT MO OLUEHKe;

b) NMPOAOMXNTENBHOCTL MpeAocTaB/IeHNA yC/yr MO OLeHKe W camMOill oueHku (Tam. rge  gaTa
OKOHYaHUs OTCYTCTBYeT, 3TO c/ielyeT YeTKO yKasaTb);

C) cBefieHUnA o npoueaypax u MeToAax OLEeHKU;

d) npoueaypbl aHannsa, NpuMeHsieMblie K MepaMm MO OLeHKe;

e) oTyeT O pe3ynbTaTax OLEHKN A1 KaXA0ro KOHEYHOro nosib3oBaTens;

f) cnoco6 o6beanHEHNS AaHHbIX U3 Pa3/INYHbIX NpoLeayp OLEHKN;

A) pacnpepeneHne COOTBETCTBYOLWMNX YHKUUA, o06a3aHHOCTE © o6nacTeli OTBETCTBEHHOCTU
3aKkasuuka v nocTaBLyuKa YCAyr;

h) cBegeHnss o KOHMUAEHLUMANIBHOCTM MepCOHasibHbIX fAaHHbIX, MpaBax Ha WHTes/IeKTyasibHy
COGCTBEHHOCTb M flaHHbIX OLEHKN, XpaHeHUN 1 yaaneHnn faHHbIX:

i) 3asB/ieHNe 0 COOTBETCTBUM YCTAHOBJ/IEHHbIM NpaBuaamM 1 AecTBYlOLWEMY 3aKOHO4aTebCTBY;

j) xapakTep 1 NepnmoaMYHOCTb MOHMWTOPWUHra, MepuoanYecknii nepecMoTp npoueayp, Heo6XoAUMbIX
Ana  obecneyeHWss KavecTBa OLEHKM W rapaHTMM TOro, 4YTO OHa COOTBeTCTBYeT Heo6XxoAUMbIM
npodgpeccrmoHanbHbIM, NPaBOBbIM N HOPMATUBHbLIM TPeGOBaHUSAM;

k) xapakTep o6paTHOI CBA3W B C/ly4yae ee Ha/iMyms u cnocob ee npefocTaBNeHUs;

) onpepesieHue 3aTpar.

B cnyyae Heo6X0A4MMOCTM, 3aka3yMk W MNOCTaBLWK YCNAYr [OJ/DKHbI BK/AOYaTb B corjaweHune
NoOMIOXEHNA, Kacalwlunecs NPOBEPKU MNocne npoBefeHUA OueHKu (cm. pasgen 6). Tpe6oBaHWA K TakoW
npoBepKe AO/IKHbI BK/IOYaTb:

~noATBepXAeHNe YPOBHSA KOMMETEeHL MU, HEO6XOAMMOTO AN Nt0Ael, NPOBOAALLNX NPOBEPKY:

2) onucaHne o6bekTa NPOBEPKN U AaTy ee NpoBeAeHuUs;

3) cTaTyc iMua, NpPoBOASLLETO NPOBEPKY:

4) onucaHne KpUTepmes NPOBEPKN;

5) onucaHune xapakTepa u dhopMbl NpefoCTaB/IEHNS pe3y/1bTaToOB MPOBEPKN.

MpnmeyaHne — [1Ba BbIWENPUBEAEHHbLIX MNepeyHs Takke npeacTasneHsl B MCO 10667-2 ana
o6ecrneyeHnsi CorlacoBaHHOCTU C TPe6OBaHMAMY COraLLEHNS MeX Ay 3aka34MKOM 1N NOCTaBLUYKOM YC/IyT.

5 MMpepocTaBneHue ycnyr no oleHke

5.1 OTanbl

B npouecce npegocTaBaeHNs YCNyr Mo oueHke crieayeT BbINO/IHUTL CEMb S1IerKO UAEHTUDNLNPYEMbIX
3Tanos:

a) NnaHMpoBaHUEe OLEHKH;

b) MH(hopMMpOBaHMe BCeEX 3aUHTEPeCOBaHHbIX NuL;

C) NpoBeAeHne OLEHKN;

d) uHTepnpeTaynsa pe3ynbTaTos;

e) noAroToBKa M nNpejcTaB/ieHNne OTYETOB;

f) o6GecneuyeHne o6paTHOl CBA3MK;

) HenpepbIBHbIW aHann3 npouecca OLeHKN.

5.2 NMpepocTtaBneHne ycnyr no oueHke. NnaHnpoBaHWe OUEHKN

5.2.1 NMnaHnpoBaHne OLEHKN

3aKa3uuK AO/KEH AOCTUYbL COrfalleHns ¢ NOCTaBLWMKOM YC/lyr OTHOCUTeNIbHO NjaHa npegocTaB/ieHuns
yC/yT Mo OueHKe, B TOM YMC/le, HO He OrpaHnYnBasiCb AeHTUMMKaLne:

a) NIMYHOCTW, TPYNNbl AN OpraHu3auun, nogexatieli oueHke;
6
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b) nuu. maTtepunanos n o6opyaoBaHna, He06X0AMMbIX ANA NPOBEAEHNS MOHUTOPUHIA N OLEHKN.

Cc) 06A3aHHOCTel 1 KOMMeTeHLNW N1l ANS NPOBeAeHNS MOHUTOPUHIA W OLEHKN;

d) meHeaXMeHTa No nepcoHany, MHopmayum, maTtepnanoB OLEHKN U APYTUX PECYPCOB;

e) 6becnpucTpacTHOCTM KO BCeM COOTBETCTBYHOLWMM noarpynnam;

0 npoueayp U MeToA0B OLEHKM (O4HOW MM MHOXeCTBA);

A) Apyrnx hakTopoB, KOTOpble MOrAN 6bl 3aTPOHYTb MAW NOBAUATH Ha MPUHATME pelleHns 06 OLeHKe,
Takoro Kak onpepjesieHMe MNPOXOAHOr0 WAM FPaHUYHOro 6annoB, MOMEe3HOCTb OUEeHKW (TO ecTb aHanus
CTOMMOCTU M 3P PEKTUBHOCTM), AOCTYMHOCTb U YMECTHOCTb a/lbTEPHATUBHbIX METO40B OLeHKMN.

MpumeyaHune — BblwenpuBeaeHHbI NepeveHb Takke npuBegeH B MCO 10667-2 ana obecneyeHus
COr/1lacoBaHHOCTU C TPe6OBaHNSAMMN COTlalleHNs MeXy 3aka3uyMKOM M MOCTaBLUMKOM YC/IyT.

5.2.2 be3onacHoOCTb

3akas3umk [OJIKEH rapaHTMpoBaTb, YTO MaTtepuasibl OLEHKW W AaHHble B npegeniax ero KOHTPosis
ABMSAOTCA KOHUAEeHUMANbHbIMW. MaTepuanbl, cobpaHHble faHHble N 4OKYMeHTaL s, Kacallmecss OLEHOK,
OO/MKHbI 6blTb 06paboTaHbl B COOTBETCTBUU C YC/IOBUAMW COr/alleHns Mo npefocTaB/ieHUIO ycnyr o
OLEeHKe 1 NepefoBbIM NPOdeCcCUOHaNIbHbIM OMbITOM.

Ecnun 3aka3yuk HeceT OTBETCTBEHHOCTb 3a MaTepuasbl, cobpaHHble faHHble WA AOKYMEHTaLMI0, OH
[OJIKEH rapaHTMpoBaTh:

a) cobnoageHne npaB UHTENEKTyalbHOW COGCTBEHHOCTU, KOTOPbIE CYLECTBYOT B 06/1aCTU OLEHKMU;

b) KOHTPO/Ib AOCTYyNa K MaTepurasiaM OUeHKN 40 U Nocsie UX NPpUMeEHeHNS;

C) HEBO3MOXHOCTb MOJIYYEHUS YYACTHUKAMWN OLLEHKM HECaHKUMOHWPOBAHHOIO AOCTyna K MaTepuanam
OLEHKN U MHdopMaLum, 4TO MOXEeT NPUBECTU K aHHY/IMPOBaHUIO pe3y/ibTaToOB OLLEHKW;

d) 3aWnWEeHHOCTb BCeX AeNCTBUIA Mo cb60opy AaHHbIX, HanpumMep, 6e30MacHOCTb Be6-CaMToOB, 3alNUTY
NnepcoHaNbHbIX OaHHbIX U T. 4.;

€) NH(POPMUPOBAHHOCTb BCEX 3aVHTEPECOBAaHHbIX /1ML, YYacTBYOWNX B OLEHKe, O TOM, YTO cuMTaeTcs
[0ONYCTUMBIM - UIN  HEAONYCTUMbIM  WUCNONIb30BaHMEM MaTepuasioB OLEHKW, a TakKXe O BbIMNOJIHEHUN
o6s3aHHOCTeN No o6ecnevyeHnto 6e30NaCHOCTM MaTepuanoB OLLEHKU;

0 HeAOCTYMNMHOCTb OTKPbITOrO NPeAOCTaBNEHUA UIN pasMeLLEHUS APYrMMUK crnocob6amum Anst Bceobuiero
nonb30BaHWSA MeTOAO0B OUEHKW, Hanpumep, MNoOAXOA40B K OOBSACHEHUIO OLeHOK, noacyety 6annos,
KOH(MAEHUMANbHbIX NPaBU/ U AaHHbIX, CBSA3aHHbIX C OLEHKOW, YTo MOr/io 6bl NOTEHUWasIbHO MOCTaBUTb
nos COMHeHue Ux 060CHOBAHHOCTb, LLE/TOCTHOCTb U LLEHHOCTb.

5.2.3 NpaBa y4aCTHUKOB OL,eHKMN

3aKa3uuK AO/IKEH rapaHTMpPOBaTh;

a) NpusHaHWe M cobnaeHne NpaB yYaCTHUKOB OLLEHKU M AOKYMeHTaslbHOe ohopmMmaeHne npoueayp u
CPOKOB pacCMOTpPeHUS U pa3peleHuns xanob n (popmManbHbIX) o6paleHunii;

b) nocnepoBaTenbHoe Ob6LWEHNE C yHACTHMUKAMUN OLLEHKMN.

MpumeuvyaHune — [JononHutenbHass WHOpPMaLMsl O MpaBax W 0653aHHOCTSIX YUYACTHUKOB OLEHKU
npeAcTaB/ieHa B NPUIOKeH N A;

c) ocyuiecTBnieHMe 06paboTKM pe3yNbTaToOB OLEHKUM W MepCoHasibHbIX AaHHbIX B COOTBETCTBUU C
TPpe6oBaHUSAMMU K KOH(PUAEHLMNANBHOCTU faHHbIX.

5.2.4 3awnTta NepcoHasnbHbIX AaHHbIX YYaCTHUKOB OLEHKMN

3akasuuk, BbINOMHAS PYHKLMN OonepaTopa NepcoHasibHbIX AaHHbIX, LOKEH:

a) YyCTaHOBUTb YeTKMe MpaBufia OTHOCUTENIbHO TOrO, Kak JONr0 UAEHTUPUKALNOHHBbIE NEPCOHANIbHbIE
AaHHble 6yayT XpaHUTbCA 06paboTUMKOM AAaHHbIX;

b) 060CHOBaTb CTeMeHb KOHPUAEHLMANBHOCTY U OTPaHNYEHNsT AOCTYNa K AaHHbIM YYaCTHUKA OLEHKU
ANA Tex, KTO UMeeT NpaBO 3HaTb, BKAOYas 3aWUTy MHOpMaLun, xpaHsweica B alinoBbIx cuctemax, c
Lenblo NonyvyeHnss 4ocTyna TosIbKO UL, UMEeLWnx Ha 3To NpaBo

C) NONy4YNTb COOTBETCTBYHOLLEE COr/IaCUB Ha paspelleHne No NCNOb30BaHUIO AAHHbIX;

d) coob6wartb 06paboTyUMKy [fAaHHbIX, O HEOO6XOAMMOCTM UK CpPOKe YyJaneHWsas WUMeH W [pYruX
nepcoHanbHbIX NAEHTU(PUKATOPOB W3 pPe3ynbTaToB OLEHKM (Hanpumep, AaHHbIX UCNbITaHWA, OTAENbHbIX
0TYETOB, 3aMeTOK, CfeflaHHbIX WHTepBblEpaMu, KOMMEHTapueB W PEeNTUHIOB 3KcnepTa MO OLEHKe U3
OLEHOYHOro UeHTpa), 4Tobbl caenatb UX aHOHUMHbIMU ANs UCCefoBaTe/IbCKUX Leneil, pa3paboTkn Hopm
NN APYTUX CTATUCTUYECKUX Leneii.

NMpumeyaHusn

1 3awuTty AaHHbIX, PacrpPOCTPAHSIIOWMXCA Ha WAEHTUIMKALMOHHbIE MEPCOHA/IbHLIE [AaHHbIE, OCYLIECTBSIOT
onepaTop NepcoHasIbHbIX AaHHbIX U 06paboTUMNK AaHHBIX. [JaHHble, NosyyYeHHble aHOHUMHO WM arpervpoBaHo Yepes
NoAeii, He yuMTbIBAIOT. 3aKasuMk O6bIYHO BbICTYNAeT B KadecTBE OnepaTtopa fAaHHbIX MpyY B3anMOAEWCTBUM C
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NOCTaBLLUMKOM YyCAyr, AeCTBYIOWMUM B KayecTBe 06paboTumka AaHHbIX IM60 camoCTosATe/IbHO, NGO C  MpuBeYeHneM
TpeTbel CTOpPOHbI, HanpuMep, npogasLoB online-TecToB, NPOBaiAepPOB CUCTEMbI CEXEHUA 3asaBUTeNA. TEM He MeHee,
3TV OYHKLMM MOTYT 6bITb pacnpegeneHbl No-pasHoMy, HYTO JO/DKHO ObITb YKa3aHO B COrNaLleHNN Mexay CTOPOHaMMU.

2 TpeboBaHunsA K 06paboTUMKy AaHHbIX NpuBeaeHbl B UICO 10667-2.

5.2.5 YcTaHoBNneHue o6paTHO cBA3KN

CornaweHne Mexay 3aka3yMkoM MW MOCTaBLWMKOM YCAyr AOJ/DKHO onpefenuTb Hanuyme o6paTHOW
CBAA3N C y4yaCTHMKOM OLEHKW, XapakTep o6paTHOW cBS3W, CNOocO6 M MecTOo ee ycTaHOBsieHus. O6paTHas
cBfA3b [JO/XHa OblTb onpegeneHa B paMkax AelcTBylOWeEro 3akoHoAaTenbCcTBa, HaLMOHaIbHbIX
pekomeHgauunii no npoeccnoHanbHOM NOATOTOBKE, Ky/bTYPHbIX TPagULMiA 1 npaBuiax opraHnsaynu.

5.3 MpepocTtaBneHne ycnyr no oyeHke. MHhopmmpoBaHme y4HaCTHUKOB OLLEHKU

5.3.1 NpepocTaBneHne nHpopmaunn

3aka3umk 06s3aH NpefoCcTaBUTb 3aMHTEPECOBaHHbIM CTOpOHam N6y nHdopmaynio, KoTopas 6bina
cornacosaHa. 9Ta MHOpPMaLMA MOXeT BK/IoYaTb B cebs cnegyrollee.

a) NpUYMHbI NPOBEAEHNA OLEHKN YyHYacTHMKOB W LLe/1eBOro UCMOJ/Ib30BaHUSA MOJSTyYEHHOW MHpopmauunu,
B T. Y. UICNOJIb30BaHNA pe3y1bTaToOB OLEHKN 1 cnocobe 06paboTKM AaHHbIX;

b) npouecc, C NOMOLbIO KOTOPOro YYacTHUK OLEHKN [0/1XKeH AaTb MHPOPMUPOBaAHHOE corslacne Ha ee
nposefeHue;

C) crnoco6 XxpaHeHUs NepcoHa/lbHbIX AaHHbIX, NEepPCOHas/IbHY0 OTBETCTBEHHOCTb 3a [aHHble, CPOK UX
XPaHeHUs n nepeyeHb NNL,. UMEKLWNX K HAM A0CTYM;

d) cnoco6 nosnyvyeHuss NOMOLWM Y4YaCTHUKOM OLEHKM NO 3anpocam, TPyYAHOCTAM wan npobnemam,
KOTOpble MOryT BO3HUKHYTb B MpoOL,ecce OLEeHKN;

e) rnepeyeHb HeOOXOAUMbIX MeEPONPUATUIA B CAy4vyae HaIMYUA Yy Yy4YaCTHUKA OLLEHKM SA3bIKOBbIX
npo6sieMbl, 0coOb6bIX 3aNPOCOB UM Tpe6oBaHUA NPOBeeHNA NOBTOPHO OLEHKN:

f) nepeueHb cyuwecTByOWMNX Npoueayp ANS MNPOXOXAEHUA Ha MecTe YYaCTHUKOM OLEeHKW, rpynnamu
AN opraHn3auusamm € Lenbto nogayu xasnob n anennsaumu no pesynbTaTtam OLLEHKU;

A) VHble NpaBa N 0653aHHOCTUN, KOTOPbIE YYaCTHUK UMeeT B NPoLiecce OLEeHKN.

5.3.2 Hc|lopMmupoBaHHOe cornacue

B oOTHOWeEHUN WUCNONb30BaHUA MEPCOHANIbHbIX WAEHTUMUKALWOHHBLIX [aHHbIX 3aKa3yuK [JOJIKeH
npuHMMaTb ydyacTue B pa3paboTke AOKymMeHTa 06 MHGOpPMMPOBaAHHOM corsiacum u npouepype, Kotopas
nogxoauT ANA MNPUMEHAEeMOro BuAa OLUEeHKM UK Tuna cobupaemMblX f[aHHbIX W KOTopas onpepenset
nepcoHasibHyt0 OTBETCTBEHHOCTb 3a Nosly4yeHne MH(POPMUPOBAHHOIO corslacue OT YYaCTHUKOB OLeHKN.

Ecnun 3aka3uunk sBnsieTc OTBETCTBEHHOI CTOPOHOMW, TO OH AOJDKEH NOAY4YUTb A0 Hayana win B Havane
OLEHKN MH(OPMMPOBAHHOE coOrjlacue yyaCTHUKa OLEHKM B OTHOLEHWW MNepCOHalibHbIX [AaHHbIX, KOTOpble
AO/MKHbI 6bITb CO6pPaHbl KacaTeslbHO yYaCTHUKA OLLEeHKMN.

a) 3aka3umk [OJDKeH onpeAennTb MNepeyvyeHb UL, UMeLWMUX AOCTYyN K MOJIyYeHUO pe3y/bTaToB
OLLeHKMN.

b) Ecnm y4yacTHMK OUEHKM NABNSAeTCA 3aka3yMkoMm, TO OH/OHa WMeeT MpaBO Ha3HadaTb Apyrue
opraHusauunun, Hanpumep, opraHbl MO JIMLEH3UPOBAHUIO UKW cepTUdUKaLUn, ANA NONYyYeHUA pe3y/bTaTtoB
OLLeHKMN.

c) B pamkax npouecca nosy4eHUss MHPOPMUPOBAHHOIO COrf1acuUA YYacTHUK OLEHKU [OJIKEeH ObiTb
NPONHOPMMPOBAH O TOM. KTO AO/DKEH MONy4nTb pe3ynbTatbl, 6yAb TO OTAE/NIbHO yYaCcTHUK OLEeHKN n/unu
MNHble TpeTbW CTOPOHbI, Hanpumep, HenocpefcTBEHHbIN pykoBOAUTeslb, He3aBUCMMO OT TOro,
npefocTaBNsAeTcs /N yHYaCTHUKY OLLEHKU WAW HeT AOCTYN K OTYeTy C Leflbio CorflacoBaHuUs MCMoJ/b30BaHUA
NONYYEHHbIX Pe3y/bTaToB.

d) Y4yacTHMKM OLEHKM [O0/KHbl ObiTb O3HAKOMEHbl C YC/OBUSAMW pgocTyna Ansa  nwboro
[OMNOJSIHUTENILHOTO  MPUMEHEHUA, Hanpumep, MNOBTOPHOrO WCMNOJIb30BaHUA  [aHHbIX ANA  aHainsa
6ecnpmncTpacTHOCTU UX pe3y/ibTaToB.

MpumevaHne — VHcopmauusi o npaBax 1 06513aHHOCTSAX YYACTHUKOB OLIEHKM MpUBeAeHa B NPUIOXeHUN A.

5.3.3 KoHdnaeHuManbHOCTb U1 aHOHUMHOCTb

3aka3unmk ponxeH nnbo HenocpeacTBeHHO, NM60 4Yepe3 nocTaBuwuMKka YCnyr WHAOpPMUPOBATb
YYaCTHUKOB OLLEHKN W APYrUX NN, NpeaocTaBAAloWmnX daHHble 06 yyacTHUKe OLEeHKN, HanpumMmep, akcnepTos
no npoBeAeHNI0 pas3BepHYTOro onpoca MHeHWin O coTpyAaHuke, 06 oOueHKe o6paTHOW cBA3W, O
KOH(MAeHUMaNbHOCTU MepcoHasbHbIX [aHHbIX, KOTOpble OHW MNPOCAT npefoCcTaBUTb Ha YC/I0BUAX
aHOHMMHOCTKN NpefocTaB/ieHUs pe3y/bTaToB OoTyeTa.

5.4 TpepocTtaB/ieHne ycnyr no oueHke. NMposBegeHne OLEeHKU

Ecnn  agMuUHUCTPaATOPbl OLEHKU ABJIAIOTCA COTPYAHWKaMKM  3aka3uuka, TO 3aka3uuk [OJIKeH
rapaHTMpoBaTb YCJ/IOBMSA, NPW KOTOPbIX afMUHMUCTPaToOpbl OLEHKM ob6nagann 6bl  Bceill HeobxoanMOU
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KOMMeTeHLUMel, OCHOBaHHO Ha oOMbiTe, KOTOPbIA  MOXHO NPOBEpPWUTb, 06Yy4YeHUW, O6GpasoBaHUU UK
nonHoMounsix. [pu ynpaBfeHUN OLEHKO OAHOro wunum Gosiee AUl agMUHUCTPATOPbl OLEHKU [O0JIKHbI
Habnaate 3a BbINOJIHEHWEM CTaHA4apPTM30BaHHbIX Mpouesyp NO MpPefoCTaB/EHUD YC/AYr MO OLEeHKe 1
[OKYMEHTUPOBaHWUIO NOGbLIX OTKIOHEHWUI OT 3TUX Npoueayp.

3aka3ymMk HenocpeAcTBEHHO WAM 4Yepe3 MocTaBlMKa YCNYr [O/KEeH rapaHTupoBaTb BbINOJSIHEHME
COOTBETCTBYWOLWMNX TpeboBaHWi ANA aAMUHUCTPUPOBAHUSA YCAYyr MO OLUEHKe, He3aBUCMMO OT TOro,
npegocTaBsieHbl /1IN OHW B XO4e€ /IMYHOTO OGWEeHUs UAM AUCTAHLMOHHO, Ha GYMaXHbIX WM 3/IEKTPOHHbIX
HocuTensax. CnepyeT 06GecneyYMTb HeO6GXOA4MMYK MNOAAEPXKKY YYACTHMKAM OLEHKM U NpeAycMOTpeTb
Hasmume COOTBETCTBYIOWMUX PYKOBOAAWMX YyKazaHWii  ANA  NOOWPEHUA  WUCNOMb30BaHUA  CUCTEM,
cnoco6CcTByOWNX CNpaBe/IMBON N OCTOBEPHO OLeHKe.

3akasuuk [0/KeH ob6ecneuynTb, UYTO6Gbl €ro pPaGOTHUKMW, BbIMOMHSAOWYME onpeAeneHHble (YHKUUN B
npouecce OUEeHKW, OCYLECTBAAAN NpoLeaypbl U NPakTUKX, NPeAyCMOTPEHHbIE MOCTAaBLLMKOM YCYT.

Ecnn 3kcnepTbl MO OLEHKE SABMAKTCA COTPYAHMKAMKW 3akasuuka, TO 3aKasuumk [O0JIKeH cnepoBaTb
pekoMeHAaunAM nocTaBLMKa YCNYr OTHOCUTENIbHO KOMMETEHLMN 1 KBanuduKauum aKCnepToB Mo OueHke 1
COOTBETCTBYIOLNX CTAaHAAPTOB HaANexallel NPakTUKu.

NMprvumeyaHune — B 3aBUCMMOCTM OT XapakTepa OLEHKM pasHble 1MLUa MOFYT BbINOMHATE COOP MOYHEHHbIX
[aHHbIX OLEHKW, OLeHKY flaHHbIX, BbICTaB/eHNe 6a1/10B, NOACYHET U MHTepnpeTauuio 6anios.

5.5 MpepoctaBneHne ycnyr /o oueHke. MHTepnpeTaunsa n ncnonb3oBaHue pe3ynbTaToB

Mpn Heo6xoA4MMOCTM 3aka3umKy crefyeT nosiydyaTb ykaszaHuUs OT nocTaBlyUKa YCNyr OTHOCUTE/IbHO
MHTepnpeTaynm N UCMNONb30BaHUA pe3yNbTaToB.

Bce peweHuns, cBA3aHHble C UX OL,EHKOW, AOMXKHbI ABAATLCA 06/1aCTbi0 OTBETCTBEHHOCTU 3aKa3uunka.

5.6 MpepgocTtaBneHue ycayr no oyeHke. O6ecnevyeHne o6paTHON cBA3N

B nepuopg npouecca nonyvyeHnss MHHPOPMUPOBAHHOIO COrM/lacuUsl YYaCcTHUK OLEHKW [O/KeH ObiTb
O3HaKkoMJ/IeH C npoueccom obecrneyeHnss ob6paTHON CBA3W, XapakTepe o6paTHON CBA3WN MpU ee Haanyum u
cnoco6e ee npegocTtaBneHnsA. O6paTHas CBA3b A0JIKHA BK/AOYaTb TOYHYIO W aKTyalbHYyl WHOpMmauuio,
KOTOpass MO3BOMINT YyYaCTHUKY OLLEHKW, Tpynne Wan opraHv3auumn MOHATb pe3ynbTaTbl OLEHKW U TO. Kak 3Tun
pe3synbTaTbl 6yAyT NCNO/b30BaHbI.

Mpun Hannuum nogpo6HoOI 06paTHON CBA3M 3aKa3yuK AO/HKEH paboTaTb C NOCTABLIMKOM YCAYr C Lesbio
noaTBEPXAEHNA AOCTYMHOCTU KOMMNETEHTHOrO € Nnuua A9 06CyXAeHNA pe3ybTaToB C YHaCTHUKOM OLLeHKU,
rpynnoi nnun opraHnsaumein B KOHCTPYKTUBHOM 1 6naronpusaTHoli atmocdepe.

5.7 NpepocTaB/ieHne YyCyr /10 OueHKe. AHasin3 ycayr no ouyeHke

3aKa3ynk A0KEH BbINO/IHATL CBOM 06A3aHHOCTW MO MOHWUTOPWUHTY AaHHbIX MO OLeHKe W npoleccy
OLLeHKW, rapaHTupys 4To:

a) MHopMauusa, ykasbiBalwas Ha BO3MOXHOCTb BO3HWKHOBEHUSA OWWGKM MAM nNpob6raembl, wan
BO3HWKHOBEHWE HEO6XOAUMOCTU BHECEHUA W3MEHEeHW uan Apyrux KoppekTUB B MPOLECC OLEeHKMU, 6blna
npoBepeHa (Mpu BbIABMEHMN OWMNOGOK BCE 3auHTEpPeCcOBaHHble CTOPOHbI AOJ/DKHbl MPUHATL Mepbl ANSA
MWUHUMM3aLNN NIO6bIX HeraTUBHbIX NOCNeACTBUNA):

b) KpUTEPUMN OLLEHKN ABNAIOTCA aKTyaSlbHbIMU U UCNOJb3YIOTCA AO/KHbIM 06pa3om;

C) NICNO/Ib30BaHbl NepeA0BON ONbIT N peKOMeHAYeMble HOPMbI;

d) ycTaHOB/IeHHas 3aKOHOM BO3MOXHOCTb 3aliUTbl OCYLEeCTB/ISSETCA B COOTBETCTBUM C HOpMaMu Tol
CTpaHbl, B KOTOpPOIi paboTaloT 3aka3yuMK M NOCTaBLWUK YCAYr U CTpaHbl, B KOTOPOW NpefocTaBAAOTCA yCcnyrm
no oueHke;

e) oueHKa ocTaeTcs B CU/e, eCNU Leflb OLeHKN U3MeHuNach;

0 coxpaHsieTcs 6ecnpuCTPacTHOCTb o6palleHnsa co BCeMu noarpynnamu.

6 lNpoBepka nocne oOUEHKU

Ecnn 3akasumk cornacutca Ha NpoBepKy nocsie NpoBefeHns oueHkn (cM. 4.3), TO OH JosxeH paboTaTb
C nocTaBWMKOM YyCnAyr pAnsa npoBeAeHUs Takoil npoBepKu, KoTopas [AOJhKHa BKA4YaTb, HO He
orpaHnMyMBaTbCs TO/IBKO 3TUM, Crefylolwne NyHKTbI:

a) LueNb 1N OLEHKN N CTeNEHb UX JOCTUXKEHUNA:

b) Te yacTu npouecca OLEeHKM, KOTopble BbINOJIHEHbI TaK. Kak OblN0 3aniaHMpPOBaHO, U Te. KOTOpble
BbIMO/IHUTbL He yAanocb, Hanpumep, aAMWHUCTPUpOBaHWe, MpeAcTaBfieHne OTYEeTOB, MWCNOJb30BaHue
AaHHbIX, UCMONb30BaHMe Npoueayp U MeTof0B:

c) cbop, MHTerpauus, XpaHeHue, YHUUYTOXEHMEe [AaHHbIX U pe3y/ibTaTOB BO BpeMs BCeX 3Tanos
nposefeHNa oOueHKN (0CO6eHHO B OTHOLWEHUW KOHMUAeHUnanbHOCTM, 6e3onacHOCTM W HocuTens
MHdopMaumn);

d) BO3MOXHOCTWN AN NOBbIWeHUA 3(pPeKTUBHOCTU U/UNN Pe3yNibTaTUBHOCTU OLLEHKW;
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B) NocnefcTBUs, Kak npefHamepeHHble, Tak U HenpegHaMepeHHble, a Takke Noc/eCcTBUSA OLEeHKU Ans
opraHv3auum n y4acTHUKOB OLeHKW;

f) npoueaypbl, MCNOMb3yeMble AN UHTErpauun AaHHbIX OLEHKW, Hanpumep, A8 WCNONb30BaHMA B
npouecce NPUHATUA pelleHnii, NnepeoLeHKe LLenecoo6pasHOCTU NCMO/Ib30BaHNA UCTOYHUKOB MHOPMaLMK;

) YPOBEHb MOHUMAaHMA OTYETOB KOHEYHLIMU MOMb30BATENAMMU U WX MNOCNEACTBUS AN NOBbIWEHUS
KayecTBa OTYeTOB;

h) cnoco6 vcnonb3oBaHWSA OTYETOB KOHEUHbIMU MOSb30BaTeNsIMU, Hanpumep, B opraHusayuu npm
pa3paboTke NAaHOB AeCTBUI UM NPUHATUM peLleHns O Halime.
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MpunoxeHune A
(cnpaBoy4HoOE)

MpaBa un 06s3aHHOCTM YYaCTHUKOB OLEHKN. YKaszaHna n oxXunpaHua

A.1 O6uMe NONoXKeHNS

YYaCTHWK OLEeHKM — 3TO ob6o6LialoWwnii TepMyH, onpeaensiowmnii Tex. KTo NPUMeHsieT CTaHAapTU30BaHHble
MeToAbl, NMPOBOAWUT COLMOMOrMYECKMI OMPOC WM y4yacTBYeT B peanusauun Apyrux nokasatesnein addeKkTMBHOCTU
opraHu3auun. YYacTHUK OLeHKN MOXeT MpefocTaBuTb MHAOPMauuio ANs8 Avua, rpynnbl WK opraHvusauum Wi Moxet
NpoliTM OLEHKYy B CBOMX COBCTBEHHbIX WMHTepecax. OLeHKa BK/IOYaeT NPOBEefeHWe  3KCMNEPTM3, BbIMOSIHEHHbIX C
1crnonb3oBaHveM mMeToga «360 rpagycoB», OpraHM3auoHHbIX CCnefoBaHWi, TECTOB 1 3K3aMeHOB.

A.2 NpaBa y4aCTHUKOB OLLeHKMU

Y4aCTHVK OLLEHKN UMeeT npaso:

a) nosyyarb UHOOPMALMIO O CBOUX NpaBax N 0613aHHOCTAX KaK YHaCTHUK OLEHKN:

b) Ha BeXIMBOE, yBaXWTe/lbHOE, MOCTOSIHHOe U1 6ecnpucTpacTHOe OTHOLIEHWE, He3aBMCUMO OT BO3pacTa,
OorpaHVyeHHbIX BO3MOXHOCTEW, 3THWYECKOW MPUHAL/IeXHOCTM, MNofa, HaUMOHa/TbHOTO MPOUCXOXAEHNA U A3bIKA,
penurum, cekcyasbHoi opueHTaumMm Uan Apyrmx IMYHOCTHBIX XapaKTepUCTUK:

C) NpOIiTV OLEHKY C NOMOLLBIO METOA0B, KOTOPble OTBEYalT NPOECCUOHA/IBHBIM U PYKOBOAALMM MPUHLMNAM Y
KOTOpble NOAXOAAT A/18 3TOr0, YyUNTbIBas TO, KakMM 06pa3om OyayT MCMosb30BaHbl pe3ysibTaTbl OLEHKM:

d) nonyvaTb KpaTkoe YCTHOE WM MUCbMEHHOE O6bSICHEeHVEe O ero npegHasHaYeHUn 40 MPOBeAeHUS OLEHKM.
OUEHKN pas/IMyHbIX BUAOB OyayT MNPUMEHEHbl, HE3aBUCMMO OT [OBe/leHUsi Pe3y/ibTaTtoB [0 CBefeHUS YHYaCTHUKOB
OLIEHKN W/Wnn gpyrux sivu, u NpegnosiaraeMoro Ucnosib30BaHNs pesysibTaTos.

n pumedyaHwune —_ Ecnn y4acCTHUK OLUEHKM wnumMeeT WUHBA/IMAHOCTb, TO OH MMeeT npaBo 3anpawunmeBatb W nNosiyyaTb
VHopMaynio o Xunbe. ECAU yyacTUM» OLEHKU WUCMbITbIBAEeT TPYAHOCTW B MOHMMAHUN s3blka, Ha KOTOPOM NPOBOAUTCA OLEHKa, OH
nMeeT NpaBo 40 Hayana oLeHKU 6blTb NPOMH( OPMUPOBAHHLIM 06 o6ecnevyeHnn NPoOXUBaAHNA;

e) 3HaTb 3apaHee O NPOBeAEHWM OLIEHKW, ecnv OueHKa 6yAeT NPOBOAWTLCH, Kak U Korga 6yayT AOCTYNHbI
pesynbTathl, U CAedyeT v eMy OMIaunBaTh NPOBEAEHNE OLEHKU;

f) 3HaTb O TOM, OCyWecTBAsSiETCA /M ynpaB/ieHWe MPOLECCOM OLEHKM W WMHTEpRpeTauusi pesy/nbTaToB
KBa/IMULMPOBAHHLIMU  CMIELMaICTaM, KOTOPbIE C/efyloT KOAEKCY MPOJIECCHOHATTBHON 3TUKM, WU CUCTEMamK,
paspaboTaHHbIMW TaKUMU CNeLpaIncTamu;

) 3HaTb O TOM. SIBMSIETCA /M y4yacTue B MPOBEAEHWM OLEHKU 06si3aTeflbHbIM, M Y3HaTb O MOC/IEACTBUAX,
CBSI3aHHbIX C yYacTVEM WM HeyyacTMeM B NMPOLECCe OLEHKM, 06 OKOHYATe/IbHOM 3aBepLUeHUW OLEHKN WM 06 OTMeHe
pe3ynbTarToB (4151 U3yyeHUs NOCNEeACTBU YUYACTHUK OLLEHKN MOXET Mpy HE06X0AMMOCTY 3a1aThb BOMPOChI):

h) 3HaTb 3apaHee O TOM, MOJIYYUT SIN OH U KOTAA O6BSCHEHWE PE3YNbTAaTOB, U C/N A4a, NOYYUT NI MUCbMEHHbIE
WM YCTHbIE 06bSICHEHUS B pa3yMHble CPOKM MOC/IE NPOBEAEHUS OLEHKM W Ha YCTaHOB/IEHHbLIX COT/IalleHNeM YC/IOBUSIX;

i) 3HaTb O TOM. uUTO €ro WHAVBMAya/lbHble OTBETbI U PEe3y/NbTaTbl OUEHKW HE MOAJEeXAT pasr/alleHuto
NOCTaBLLUMKOM YC/yT U MOTYT 6bITb NPeA0CTaBIeHbI TOMBKO NINLAM, UMEIOLLMM [OMYCK.

MpumeyaHne — ECAM yyaCTHUKOM OLEHKM SBASETCA 3aKka3yuk, TO OH UMeeT NpaBo HasHauyaTb Apyrue opraHusauuu,
HanpuMmep, opraHbl No IMLEH3UPOBAHUIO UMK cepTUMKALUMN, YTOGbI NONYUYNTL pe3ynbTaTbl OLEHKN.

j) BblpaxaTb 03a604EeHHOCTL MO NOBOAY NPOLEecca OLEHKU WM pe3y/ibTaToB OLIeHKU 1 Moy4vaTb MHAOPMaLo O
MeTofax, KOTopble OyAyT WCMNOMb30BaTbCA A1 pelleHns npobnsemM, HanpyMep TakuX, Kak npoueaypbl MU CPOKU
VHMLMMPOBaHNA 5 PeLLEHNS MO Xanobam, AOKYMEHTUPOBaHUe orumanbHbIX anennsyni.

A.3 0653aHHOCTN YYaCTHUKOB OLLEHKMN

YUYaCTHUK OLLEHKN [JOSDKEH:

a) npounTarb U/WaM NPOCNyLLaTb CBOU NpaBa U 0653aHHOCTU KaK y4aCTHMKA OLEHKM;

b) BEX/MBO 1 YBOXXUTENIBHO OTHOCUTBLCA K APYTUM NMLaM B Nepurog NpoLecca OLEeHKN;

C) 3aflaBaTb BOMPOCbI A0 MPOBEAEHNS OLEHKW, €CNIN MUMEeeTCH YBEPEHHOCTb B HEO6XOAMMOCTU MpoBefeHUs
OLIEHKW, Kacalolmecs cnocoba ee NpoBeAeHNs, 0 CBONX DYHKUMSAX U O AeACTBUAX C pe3ynbTatamu;

d) npouuTaTb WAM npocnywaTrb onucatesbHyl WHOpMaumMio A0 Hayasia NpoBefeHUs OUeHKW 1 obpaTuTb
npucTanibHOe BHYMaHWe Ha BCe VHCTPYKLWN.

MpumevaHue —  YyacTHUK OLEHKM [OJIKEH 3apaHee COO6WMUTb AAMUHUCTPATOPY OLEHKM O HEeoB6XOAUMOCTU
npeAocTaBNeHUs XWNbs ANS WHBANUAOB, (U3NYECKOM COCTOSHWW UNW 3a6oneBaHUN, UCKNIOYAKOWEM yyacTue B MPOLECCE OLEHKU.
ECNM  yyacCTHUK OLEHKM WUCMbITbIBAET TPYAHOCTW € MNOHUMAaHUM WHCTPYKUMii, TO OH 06s3aH NpoWHOpMupoBaTb 06 3TOM
afiMUHNCTPaTOpa OLEHKN:

e) 3HaTb O BPEMEeHUM W MecTe MpPOBeAeHWs OUEHKW, O COOTBETCTBUM BCeM TPe6GOBaHUAM K OLEHKe, O
HEo6X0AMMOCTM NOSAB/IEHVSI B YCTAHOBJ/IEHHbIV CPOK CO BCEMU HEO6XOAMMbIMU MaTepuasilaMu U TFOTOBHOCTU K OLIEHKE
(BO3MOXHO, 7151 BbISICHEHVSI 3TOM MHIOPMaLMMN YUYACTHWKM OLLEHKU MOTYT MpU HeO6X0AMMOCTU 3aiaBaTb BOMPOCHI);

f) C/lefoBaTh MHCTPYKUMUSM, OTHOCSILLMMCS K MPOLECCY MPOBEAEHUST OLEHKU 1 YeCTHO (DOPMY/IMPOBaTh OTBETLI B
npoLecce OUeHKM (B OTBET HA BOMPOC O €0 WM ee B3r/IsAaX, OTHOLWEHUSIX UM NPeACTaBIEHNN O CBOE opraHm3aumu,
rpynne wiv 4pyrom fiuue y4acTHUK OLEHKM JOSDKEH OTBEYaThb JOCTOBEPHO):

[) cnpawuBaTh O NOC/MEACTBUSX U CAeNaTh BbIGOP HE MPUHUMATL UN He MPOAOIKATH OLIEHKY:

i
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h) wHdopmupoBaTe cooTBeTCTBYyMOLEe(Me) fMUO(a). €C/IM OH CUYMTaeT, UYTO 3SKOSIOTUYEeCKMe W TexXHUYeckue
YCNOBUSA NOBAUANN Ha pe3ynbTaThbl;

i) nNpocuTb O KOHthuAeHUMaNbLHOCTM OTBETOB W Pe3yNbTaToB OLEHKW, eC/M 3TOT acnekT KacaeTcs y4yacTHMKa
OLieHKM, a Takke Ha3HauuTb /1l060e COOTBETCTBYIOLLEE NMLO, KOTOPOMY B C/ly4aB HEOGXOAMMOCTM crieflyeT nepeaatb
pesynbTarhl;

j) cBOeBpeMEHHO W B yBaxuTesnlbHOW (hopMe BblpaxaTb /1t06Y0 03a604EHHOCTb, BO3HMKLUYIO B OTHOLLEHWUU
npowecca Unn pesysibTaTtoB OLEHKY;

k) paBatb MHhOpMUPOBaHHOE COr/1acuB.

MpunmeyvaHue — 3Tu npaBa 1 06A3aHHOCTN pa3paboTaHbl Ha 0OCHOBe maTepuanos [13J.

12



FOCT P NCO 10667-1—2015

MpunoxeHve B
(cnpaBoy4HoOE)

fononHuTenbHas MHPoOpPMaLMA O TEXHUYECKO JOKYMeHTaunum Ha MeToabl U Npoueaypbl OLEeHKU

B.1 lokyMmeHTaumMsa Ha meToAbl U nNpoueaypbl OLEHKN

JlokymMeHTaumsa Ha MeToAbl U Npoueaypbl OLEHKN AOMKHA YA0BIETBOPSATL CeAyoWwUM KpUTepusim:

a) TexHuueckasi JOKyMeHTaumsa [o/hkHa 6bITb paspaboTaHa [/1a Kax[oro UCrosib3yeMoro Metoda v npoueaypbl
oueHku. [lokyMeHTaums AOo/KHa BKIoYaTb B cebs fokasaTeflbHble MCCefoBaHUs, KOTOpble obecreunBaloT KavyecTBo
MeTOZ0B 1 NpoLeAyp OLEHKM:

b) AOKyMeHTauuMsa A0/HKHa 6bITb NpeAcTaBfieHa KOHCTPYKTOPOM WM paspaboTuMkoM mMeToda win npoueaypbl v
6bITb JOCTYMNHA Yepes3 ANCTPUOLIOTOPa UM NpaBoo6iagarens MeToga wuav npoueaypbl;

C) TexXHUYeckas [OKYMeHTauns fO/MKHa ObITb AOCTYNHA MNOCTABLLUMKY YC/TYT, 3aKa3unKy U MHbIM CTOPOHaM;

d) BCe UCTOYHMKW, NpUBEAEHHble B TEXHWYECKON AOKYMeHTauun, AO/MKHbI ObiTb 06LEeA0CTYNMHbI WK, B Cryvas
KOMMepPYeCcKoi nHopmaLmn, OCTYMHbI 415 0630pa B COOTBETCTBMM C COMalleHeM O HepasrialleHun:

e) Bce noATBepxaalmolime AokasaTesibCTBa crieqyeT MNpeAcTaBUTb [JOCTATOYHO MOAPOBHO, M OHU  [JOSMKHbI
BK/ItOYATb:

1) onucaHne mMopgenun, TEOPUM WM NOTKU, Ha KOTOPbIX OCHOBaH METOA WM Mpoluedypa OLeHKW, Hanpumep,
TEOpVs OpPraHV3auMoHHON KynbTypbl, MoAeslb YA0BETBOPEHHOCTU PaGoTOW, Teopus WHAMBUAYaslbHbIX Pas/iMunii B
VHTesI/IeKTe NN ModeNb KBanMUKauMoHHbIX TPe6oBaHNA K NPodin/o paboThbl:

2) cBefieHMsA O BPeMeHW 1 MecTe MosyyeHusi AokasaTeNlbCcTBa U BPEMEHU UX NocnefHero 06HOBEHNS;

3) cBefeHUs O TwWie COobpaHHbIX AaHHbIX, Hanpumep, O pe3ysibTatax TecTOB, OLEHKW, PENTUHIOB, PEeATUHroB
VHTEPBbIO, ONMPOCHMKOB MO BHYTPUIrpynnoBoMy BblGOpy:

4) VHopMaLMIo, KacatoLytocs XapaKTepUCTUK YYaCTHUKOB OLLEeHKM, O AOCTATOYHOCTU UX npeacTaBuTeNbCcTBa U
[0CTaTO4YHOM KOMYecTBe, YTOObI NOATBEPAUTL /t0Oble BbIBOALI HA OCHOBE MX pe3y/ibTaToB:

5) nHpopmMaLmto, KacatoLLytoCsi YCTaHOBIEHVS MPOXOAHbIX WX NOrPaHNYHbIX 6au110B:

6) nocneAcTBus BbIBOAOB A1 UCMO/MIb30BaHNA MeToda WaW Mpoueaypbl OLEHKW, BK/IHOYas OrpaHUYeHust ro ux
NPUMEHEHNIO;

f) AokymeHTauus p[n1a [okas3aTesibCTB [AO/DKHA COOTBETCTBOBaTb OOLIENPUMHATBIM  KPpUTEpUSM A8 Hay4HbIX
nyénvkauuii. 3Tn KpuTepun npeactasneHsbl B B.2 — B.6.

MpumevyaHune — TexHuyeckana [OKYMeHTauua He Bcerja COAEepXWUT TeCcTOoBble 3ajaHua, cojepxaHue BaAaHV]ﬁ nwnun
noAxoAbl K BbiCTaBNeHUO 6annos.'anroputmam.

B.2 O6beKTMBHOCTb METOA0B W NpoLeayp OLEHKN B Xo4e UX peanusauymnu

Heo6xoaumo npeAcTaBuTb MOPSAOK MPUMEHEHWs  METOAOB M MpoueAyp OLEHKW, nogcyeTa 6annos wu
WHTEpNpeTauun pe3ynbTaTtoB 4719 WX NOC/ef0BaTeNIbHOIO OcCyllecTB/ieHNs. Tpe6oBaHus, MpegbaBisemMble K
obopynoBaHMIO (Hanpumep, K KOMMbKOTepaMm), O0OY4YeHWHO (Hanpumep, 3KCMNEepTOB MO OLEHKEe, MHTEPBbIOEPOB WnN
afMVHUCTPATOPOB) WAW APYrMM CreunasibHbIM MOMELLEHUSAM (Hanpumep, NOAXOAALMM MOMELLEeHVAM ANS TPynrnoBbIX
3aHATUI) JOMKHbI ObITb YETKO ONMcaHbl U [OKYMEHTUPOBaHbI.

B.3 O60CHOBaHHOCTb

Pe3ynbTaTbl OLEHKN A0/MKHbI 6bITb 060CHOBaHHLIMU. TexHu4Yeckas JOKyMeHTauus JoshkHa codepXaTb AaHHble,
obecneunBaloLme goka3aTeNbCTBa A1 NOATBEPXAEHWNS BbIBOAOB, KOTOPble MOXHO cAenaTb U3 pe3yNbTaroB OLEHKU, U
BK/IOYaTb OMNMCaHne OrpaHNYeHunin Ha UX NCNo/b30BaHKe.

a) TexHuyeckass [OKYMeHTauus [O/bKHA cofepxaTb WHopmMaumio 0  dhakTax, noATBepXAatoLwmx
060CHOBaHHOCTb NpoLeaypbl.

b) MeToapl, ucnonb3yemble AN cbopa TakMx [AOKasaTeslbCTB, [O/KHbl ObITb OMNMCaHbl B TEXHUYECKOM
AOKyMeHTaumn. OnMcaHne Metoga AO/HKHO BK/IOYaTb B Ce65 XapakTePUCTUKN YyUYACTHMKOB OLLEHKW, CNOCO6 NPUHATUSA KX
Ha paboTy U 1x gemorpadmyeckne gaHHble, CNOCO6 nccnefoBaHns (Hanpumep, c6op Beeli MHhopMaumn B OAHON Touke
B OAHO BPEMS UN C 33[ePXKOM N0 BPEMEHWN U T.4.) N pa3mep BbIGOPKU.

B.4 [locToBEepHOCTb

Pe3ynbTaTbl OLEHKM [O/MKHbI GbITb AOCTOBEPHbIMW. B Mcnosib3yembix MeTodax W npouefypax Ao/KHbl ObiTb
npeAycMoTpeHbl 6annbl A5 OUEHKN OTAeNbHbIX NUL. KOMaHzd, rpynn wWin opraHusauuii, KoTopble MakCUMasibHO
CBOGOAHbI OT UCTOYHMKOB C/ly4aiiHOM NOrpeLUHOCTU N3MEPEHWIA.

a) TexHM4yeckas JOKyMeHTauusa OO/HKHa cogepXaTb MHOopMaLuio 0 4OCTOBEPHOCTU MeToda wav npoueaypbl 1
crnocobe onpefeneHns [OCTOBEPHOCTU, Hanpumep, Mpu aHann3e MOBTOPSEMOCTU OLEHKM 3KCMEpPTOB WM Yepe3 /uuo
npy NpoBeAeHnn onpoca (Mo COr/laleHnio MeXay 3KCnepToM U onpallnBaeMbIM INLLOM), MO BPEMEHHOW CTabubHOCTN
pesynbTaTtoB B pas/inyHble BPeMeHHble WHTepBasibl, NOC/ef0BaTe/IbHOCTM HECKOMbKUX AeCTBUMA, Hanpas/eHHbIX Ha
M3MEpPEHNe TOWM e KOHCTPYKLMM.

b) Mpy NCMNoNb30BaHNMN HECKOMBKNX AeNCTBUIA, HanpuMep, OCyLLeCTBASEMbIX FPYNMoi aKCnepToB O4HOBPEMEHHO
WA OfHVMM 3KCMepTOM B TeuyeHue OrnpeAesieHHOro BPeMeHW, OTAeslbHble pe3ysbTaTbl OLEHKM [O/MKHbI  ObiTb
o6beaunHeHb! B 06WWI pe3ynbTar, 1 Ao/HkHa 6biTb NpeacTasieHa NHgopmaLys 0 JOCTOBEPHOCTMU O6LLero pesynbTara.

B.5 O6bEeKTUBHOCTb

MeToabl 1 npoueaypbl OLEHKU [O/KHbI 6biTb OGBLEKTMBHbIMW. CTeneHb, MpU KOTOPOl/ OHW MOryT O6biTb
noABepXeHbl CUCTeMaTUYECKMM NOrPeLIHOCTSIM, AO0/KHA BbITh YKkasaHa B JOKyMeHTax.

|_|pVIMEp — [IOHATHOCTb MHEHUA 3KcnepTa o Ha6mo,qu|/||/| cncremMmaT ny4ecKuUx I'IOFpeLIJHOCTeﬁ OLEeHKN,
CBSI3aHHbIX C TPe6GOBAHNAMMU K HEKOT OPbIM Y4acTHUKAM OLEHKN, pearupyoLyuM Ha OLEHKY HA MHOCT PaHHOM
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A3blke, M cnoco6amu, B KOTOPbIX COAepXaHWe MeTojga uWAU npoueaypbl Morno 6bl MNOBAUATHL Ha
3 heKTNBHOCTb AeiCTBUIA, HE CBSAI3AHHbIX C LE€Nbl0 OLEHKHU.

B.6 Mepuoanyeckne NpoBepKn Ha afeKBaTHOCTb

Jltobble OTK/IOHEHMSA OT CTaHAAPTHbLIX METOAO0B W NpoLeayp, Hanpumep, NoMeLLeHns 418 UCNO/b30BaHMA NnLamu,
KOTOpPble UMeIT ocobble MOTPEOHOCTW, WM NULAMKM, KOTOPble AO/MKHbI ObiTb OLEHEHbl Ha APYroM fA3bIKe, AO/HKHbI
COOTBETCTBOBATb TPE60BaHWNAM U ObITb JOKYMEHTUPOBAHbI.

a) JlocTtatouyHOCTb AoKa3aTenbCTB A1 MOAAEPXKKM MOCTOSAHHOIO WCMO/Mb30BaHMSA MeToAa WAu npoueaypbl
cnepyeT nepuoaMyeckn NpoBepsiTb, OCOGEHHO 3TO KacaeTCs Hay4yHOW nuTepaTypbl M aHanusa AaHHbIX MocTaBLLMKa
ycnyr. epnognyHoOCTb MPOBEPOK [O/HKHA ONpefesniaATbCA XapakTepoM Mep W BbIBOAOB, KOTOPblE UCMO/Mb3YHTCA A5
noafepxku, fokasaTenbCTBa UX CTabUIbHOCTN B TeYeHUe BPeMeHU U JoKa3aTeflbCTB, OTHOCALMXCS K U3MEHEHUAM, B
nonynsAuusix cpeay y4acTHUKOB OLIEHKW (WL, TPy, opraHu3aumii).

b) TMpoueaypbl, yCTaHOBMEHHbIE A5 NPUMEHEHUs, ynpas/ieHus, nogcyeta 6anioB n cbopa uHdopmauuy,
cnefyeTt nNepuoauyveckn nepecmarpusBaTb, OCOGEHHO B COOTBETCTBUM C MPOhecCUOHasIbHbIMK CTaHAapTamMn U B CBA3N
prckaMn BO3HWKHOBEHMS BO3MOXHOW OLUMGOYHONM MHTeprnpeTauum.
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MpunoxeHne C
(cnpaBoy4HoOE)

,qOI'IOI'IHI/ITeI'II:.HaFl I/IHd)OpMaLU/IFl 06 aHannse un mHTepnpetTayunn pe3ynbtatoB

OTBeTCTBEHHbIe 3a aHa/In3 U NHTepnpeTaumno pe3ybTaToB AO/KHbI:

a) OblTb B COCTOSAHUM MpefoOCTaBUTb CBUAETeNIbCTBA O CBOeli  KOMMeTeHUUW, OCHOBaHHOW Ha
noaJaroLLMXca NPoBepKe onbiTe, 06y4YeHnn, 06pa3oBaHNN UM OKYMeHTax, NoATBepXAaroWwmx NoIHOMOUMNS;

b) onpeaennTb XapakTep MeToAoB, 4YTOObl O6beAUHUTb AaHHble W AaTb 4YeTKoe O6OCHOBaHWe Jo6bIX
3aK/IIOYEHUI M peleHniAi  OTHOCUTEsSIbHO  KOMOMHauMM 1 WHTepnpeTauMyM [aHHbIX W AoKa3aTesbCTB,
noATBEPXAAOLNX KX;

C) NpeAnpvHATL COOTBETCTBYIOLME Mepbl, YTOObl OTYeTbl 06 OLEHKe OTPasuIu AaHHble, MOSy4YeHHble Ha
OCHOBEe MeTO/a OLEHKN;

d) ucnonb3oBaTb npouefypbl AN MNPOCMOTPa pe3ysbTaToB OLEeHKW, noAxoAasiwuve ANA onpegeneHuns
Ma/iI0BEPOATHbIX UMW HEOBGOCHOBAaHHbIX MHTepnpeTauuii, knaccudukaunun wuam 6annos, kak Hanpumep, AaHHble
cyfe6HO-MeNLMHCKOV 3KCnepTusbl, NpUsHaHne MasoBepoOsTHbIX 6aoB;

e) oGecneunBaTb WMHTEPMNPETALUIO OLEHKW, KOTOpasl corfacyetcsi ¢ WHGOPMauUMeR O MeToAe OLEHKHU,
KaK npeAcTaB/ieHO B TeXHWYECKOW [AOKyMeHTauuu, PyKOBOACTBax ANS MNOMb30BaTeNss U B APYroi Hay4Hol
nuteparype;

f) rapaHTMpoBaTb paccMOTpeHMe U MpoBefeHVe aHa/M3a KaxAoro u3 MOJIOKeHWH, cogepxalynxcsa B
cornaleHnn Mexay CTopoHamu;

[) VHTepnpeTnpoBaTb pe3y/ibTaTbl OLEHKN C Y4YeTOM UMeloweinicsa nHgopmMaumm 06 yyaCTHUKaX OLEHKN U1
cofepxaHnsi OLEeHKM, YC/oBWliA, MeTO4OB M Crnoco60B, TEXHUYECKUX XapaKTePUCTUK MCMONb3yeMbIX MeTOAOB,
a TaKke Heo6X04MMOCTM OLEHKMU;

h) c 6ecnpncTpacTHOCTbIO aHaNM3NMPOoBaTb U NHTEPNPEeTMPOBaTh BbIBOAbLI U pe3y/bTaTthl;

i) yaenaTb [O/MKHOE BHUMaHME WMELWNUMCA [OaHHbIM O TexXHMYEeCKMX nokasatensx MeTofda OLEHKU
ONA COOTBETCTBYIOLWNX AeMorpadnyeckmx rpynn yyacTHUKOB OLEHKM;

j) npvHMMaTb BO BHMMaHue nwbble VHAUBUAYaSIbHbIE WAW TPYNMNOBble OTK/IOHEHWA OT CTaHAApTHOM
npoueaypbl B X04e ynpaB/eHns Npoueaypori OLueHKW, B calyvyae Heo6Xo4MMOCTH;

k) npuHMMaTb BO BHUMaHVWE BO3MOXHOE B/IMAHWE MpeAblayllero onbiTa Y4YacTHWKa OLUEHKM Mo
MNCMosib3yeMbIM MeTogam;

1) nsberatb UpeamepHoOro o606 EeHNs pe3yIbTaToB OJHUM METOLOM OLLEHKW;

2) paccmatpuBaTb 060CHOBaHHbIe aflbTepPHATMBHbIE NHTepnpeTauum;

3) yAOCTOBEPUTLCA B TOM. YTO BCE BbIBOAbl MOATBEPXAEHBI COBPaHHBIMWN JaHHBIMU;

4) OOKYMEHTMpOBaTb pe3yfnbTaTbl W WHTEPNpeTauuio OLEHKW, Hanpumep, TPEHUHIM WU NPaKTUKU unu
MNHTEPBbLIO LieHTpa Mo OLeHKe.
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MpunoxeHne D
(cnpaBou4HOe)

fononHuTenbHas MHoOpMauusa no npeacTaB/ieHUIO oTyeTa

OTBETCTBEHHbIE 3a NPeAOCTaB/IeHNe OTYEeTa AO/KHbI:

a) NpeAcTaBsATb OTYETbl HA OCHOBE A0Ka3aTesIbHbIX AaHHbIX:

b) COCTaB/IATb OTYETbI, KOTOPbIE NOAXOAAT A1 KaXKAO0M KaTeropmm KOHeUYHbIX Nosib30BaTeneil;

C) MCNonb30BaTb (HOPMY U CTPYKTYPY OTUeTa, KOTOPbIi COOTBETCTBYET KOHTEKCTY OLLeHKU, Hanpumep, oT6op B
3aBUCMMOCTU OT Pa3BUTUS;

d) BKIlOYaTb YETKOE pe3ioMe W. B COOTBETCTBYIOLMX C/TyHasix, KOHKPETHbIe pEKOMEHAALNN;

e) o6ecneunBarb, YTO6bl TEXHUYECKUI U SIMHIBUCTUYECKMI YPOBEHb /06bIX OTYETOB COOTBETCTBOBA/T YPOBHIO
NOHMMaHNA KOHEYHOro NobL30BaTESs;

I) 4eTKO yKasblBaTb B OTYETe OrpaHUYEHNs! Mo UCMOJb30BaHUIO AaHHbIX 06 OLEeHKe;

) O6BACHATL, Kak cnefyeT paccMaTpuBaTb pPe3yfibTaTbl OLEHKM OTHOCUTENIbHO APYroi nHopMaumm o nnue,
rpynne uav opraHu3aumm, KoTopble sIBASOTCS 06bEKTOM OLEHKM.
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