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BesepeHune

HacTtosiwumiA ctaHgapT NOArOTOB/EH B LienssX obecneveHnss pa3paboTumMkoB cTaHA4apToB (B TOM uucne
pabouunx rpynn), a TaKke TEXHUYECKMX KOMUTETOB MO CTaHAapTU3auMm pyKoBoACTBOM MO peLUeHWI0 BONPOCOB
[OCTYMHOCTU cUCTeM N06Oro Tuna, NOBCEAHEBHO NPUMEHSEMbIX Pa3/IMYHbIMU KaTErOPUsiMU MoJib30BaTenei,
paccMOTPEHHbIX B HOPMAaTUBHbBIX Y TEXHUYECKUX AOKYyMEHTax. HacToAwuii ctaHAapT COAEPXMUT pyKOBOAALME
yKasaHus no pa3paboTKe 1 U3NOXEHUI0 B CTaHAapTax Hag/exalmx TpeboBaHunii K 4oCTynHoW cpege. MNoTeH-
LuanbHbIMU NONb30BATENSAMU HACTOSLLEro cTaHAapTa MOryT SBASATLCA He TOMIbKO pa3paboTurky cTaH4apToB,
HO U creunanncTbl Apyrux obnacrei, Takme kak NpoM3BOAUTENN, NPOEKTUPOBLLMKU, NOCTaBLUVKMA Pa3/IMYHbIX
ycnyr v npenogasareny o6pasoBaTtesibHbIX YUpexXaeHuiA.

PyKkoBOACTBO, M3/1I0KEHHOE B HACTOsILLEM CTaHAapTe, NpeAcTaBnseT coboli BTOpoe M3[aHWe C HOBbIM
Ha3BaHVem — «PyKOBO/ACTBO MO peLLeHNIo B CTaHAapTax BONPOCOB CO34aHusi AOCTYMNHOM cpefbl», OCHOBaH-
HOE Ha MepBOM u3gaHum, ony6mkoBaHHoM B 2001 rogy nog HassaHveMm «PyKoBoAsLMe yKka3aHus ANs paspa-
60TUMKOB CTaHAAPTOB, HanpaB/ieHHbIE HA Y0BNETBOPEHME NOTPEOHOCTEN NOXWUAbIX N0AEl U NHBANTMOOB»*.
Mpu NoAroToBKe BTOPOro M3JaHus YUTEHbl TEOPETUYECKME U NPaKTUYeCKne pesynbTaTbl UCcCnefoBaHuii, nony-
yeHHble ¢ 2001 roga, 1 peaim3oBaH 60ee LWNMPOKKIA NOAX04 K BONPOCY CO34aHns A0CTYyNHOM cpeabl. Mpu noa-
rOTOBKE HACTOSILLEr0 M3[AaHUSI OZHOWM M3 OCHOBHbIX Liefieil iBNsiniocb obecneveHne yao6ecTea NCNosib30BaHUst
N NIEerkoCcTy BOCNPUATMA camoro PykoBocTBa. HacToslee usgaduve, Kak u npegbigyliee, npusBaHo ctaTb Ya-
CTbl0 OCHOBOMO/ArawLLero Habopa MHCTPYMEHTa/IbHbIX CPefCTB, KOTOPbIE OpraH Nno ctaHgapTu3auun MoXxeT
1crnonb3oBaTh Npu pa3paboTke HOPMATUBHBLIX U TEXHUYECKUX JOKYMEHTOB, OPUEHTUPOBAHHbIX HA COAECTBINE
CO3[aHuI0 cUCTeM, YA0BNETBOPSAOLWMX NOTPEOHOCTY NoNb30BaTeNeil pa3InyHbIX KaTeropui

Mepen coBpeMeHHbIM 06LLECTBOM CTOUT BabkKHas Lieflb, 3aK/ilyarwascs B obecneyeHun Bcex ngen,
Hes3aBNCMMO OT UX BO3pacTa, CNOCOGHOCTENR, a TakKe YNC/IEHHOCTU, paBHOMPAaBHbLIM AOCTYNOM K LUMpoYaii-
weMy Habopy mcrnonblyemMbix cuctem. Mpobnema foCTynHoCcTW, yao6cTBa M NPUroAHOCTU MCNOJIb30BaHUS
pasnnyHbIX cCUCTEM CTasia 60/1ee akTyasibHOIN € yBeiIMYeHMeM NpoLeHTa NOXW/bIX NI4eR, AeTel, nuy, ¢ orpa-
HUYEHHbIMW BO3MOXHOCTSIMU U MHBANNAOB, UCTbITbIBAKOLUX NOTPEBHOCTL B AOCTYNHON cpese.

MoTpe6HOCTM nioael B 4OCTYNHOCTU K TEM WU UHbIM CUCTEMaM CYLLEeCTBEHHO M3MEHSITCA Ha Mpo-
TSOKEHUW BCeW Xu3HW (OT mepuoga feTcTBa A0 NOXWIOro Bo3pacta) B 3aBUCHMOCTU OT MHAUBUAYANbHbIX
CMOCOBHOCTEN, a TaKXKe JIMYHOCTHbIX XapaKTePUCTUK KOHKPETHOrO YenoBeka. HapyLueHns OCHOBHbIX (DYHKLMIA
XU3HeAesATeNIbHOCTU YenloBeKa MOryT 6biTb HEOOGPATUMbIMU, BPEMEHHBIMWU UM HEMPEPLIBHO U3MEHATLCS, U
He BO BCEX C/lyyasx OHM B AOCTATOYHOIM Mepe yUYuTbIBalOTCA U MPUHMMAIOTCA BO BHYUMaHne paspaboTunkamu
pas3nuyHbIX cucTtemM. HeCcMOTps Ha TO YTO HEKOTOpble OrpaHNyYeHUs B MaHUMyNsaUMM MOTYT HOCUTb He3Hauu-
TesbHbIA XapakTep, B COMETaHWM C APYrMMMW HapyLUEHUSIMW OHW MOTYT NPeACTaBnATb AN N0Aell C orpaHu-
YEHHbIMU BO3MOXHOCTAMU CEPbE3HOE MPENATCTBUE K UCMONb30BAHUIO HEOOXOAMMbIX CUCTEM. DTO 0COH6EHHO
aKTyaslbHO A1a cucTeM, Npu pa3paboTke KOTOpbIX MOTPEOGHOCTU Nosib3oBaTeseli B co3faHum fOCTYyNHOW cpe-
[Obl BOBCE He yuuTbiBanUCb. B Lensix cofeicTBmsa pelleHnto yka3aHHol npobnembl onpegeneHa Heobxoam-
MOCTb pa3paboTku cTaHAapToB, yCTaHaBNMBaKLWMX TpeboBaHNs K 06ecneyeHmnio 4OCTYNHOCTY co34aBaemblX
cucTeM s 6onee LWMPOKOro Kpyra nosib3oBaTesiell camblX pa3HbiX KaTeropuii.

HecMoTps Ha TO 4TO B nocnefHve roabl MMPOBLIM COO6LLECTBOM AOCTUTHYT CyLLECTBEHHbI Mporpecc
B YacTu pa3paboTKM HOPMATUBHbIX U TEXHUYECKNX AOKYMEHTOB N0 06ecneyeHnto 4OCTYNHOCTM MCNO/b30Ba-
HMS 06BEKTOB MHPOPMALMOHHBIX U1 KOMMYHUKALMOHHbLIX TEXHOOIWIA, a TakKe B NOSIBNIEHUN IETKOAOCTYMHbIX
pabounx MecT, TeMnbl pa3paboTKy aHaNOrMyHbIX CTaHAAPTOB B ApYrux o06sacTax He Bcerga oTBevatoT Tpe-
60BaHMAM BpeMeHU. TeM He MeHee HabngaeTcs TEeHAEHLMSA K Y)KeCTOYeHUo TpeboBaHnil HauoHas bHO-
ro 1 MexayHapoAHOro aHTUANCKPUMUHALIMOHHOIO 3aKoHodaTenbCcTBa. JonosHuTeNbHble peKkoMeHaauny no
OaHHoOMY Bonpocy npeacTassieHbl B KonBeHuun OOH no npasam nHBanugos (United Nations Convention on
the Rights of Persons with Disabilities) [36], B uacTHocTM B cTatbsix 4. 9, 21 1 30. a Takke B O6LweM KOMMEH-
Tapun 2 (General Comment 2) Komuteta OOH no npasam nHBanuaos [37] 1 B pacLuMpstoLLLeMCs KOMNIeKce
HaUVOHaIbHbIX U pPerMoHasibHbIX HOPMAaTVBHBIX JOKYMEHTOB MO MaTepuasbHO-TEXHNYECKOMY 06eCcneyeHuio.

MexayHapogHble ctaHgapTel MCO n M3K. paBHO Kak M peKoMeHAauun cekropa ctaHaaptusauum anek-
TpOCBA3UN MexayHapoAHOro cok3a anektpocssasun (ITU-T), urpatloT BaxHYy posb B npoLecce npegoTepatle-
HUA hparmeHTaumMm CEKTOPOB MUPOBbLIX PbIHKOB, @ TakXe B AOCTUXKEHUW FapMOHU3aUUM CUCTeM, MPUTroaHbIX
K MCMOMb30BaHW0, B MPOTUBOBEC CUCTEMaM, COOTBETCTBYIOLMM TPeboBaHNAM TO/IbKO HaUMOHaNIbHbIX CTaH-
[apTOB 1 HE COBMECTUMbIX C aHa/IOTMYHbIMU CUCTEMAaMU, NPOU3BOAUMbBIMW B APYrUX CTpaHax.

» [lo MOMeHTa BBefeHNA B fle/icTBUe HACTOSALLEero ctaHjapTa Ha Tepputopumn Poccuiickoil degepauun geiicteoBan
FOCT P 54937— 2012. nfeHTuuHbli PykoBogacTsy MCO/M3K 71:2001.
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CoBMmecTHOEe 3asBneHne MexayHapoaHoli 3neKkTpoTexHnyeckoli komuccun (M3K), MexayHapoaHoli op-
raHmsauum no ctaHgaptnsayun (MCO) n MexayHapoAHoro cotosa anektpocesAsn (ITU) oTHocUTeIbHO 06LLei
cTpaTernn y[oB/EeTBOPEHNS peasibHbIX MOTPE6HOCTEN Nonb3oBaTeneil C OrpaHNYeHHbIMU BO3MOXHOCTSAMM
npu paspaboTke cTaHfapToB [25] ycTaHaBnMBaeT 6a30Bble NPUHLMUMBLI 06ecneyeHns yuyeta noTpebHocTel no-
XWUAbIX Nlogel, AeTein n UHBaNnAoB B X04e NOATOTOBKU CTaHAAPTOB M COAEPXKUT Kak ryMaHuTapHoe, Tak 1 3Ko-
HoMuyeckoe 060CHOBaHVe Takoro noaxoda. OfUH U3 K/IHOYEBbLIX MYHKTOB 3TOr0 3asABMEHWNSA — MNPUHLUMN «40-
CTYMHOTO UM YHUBEPCA/IbHOTO AM3aiiHa», KOTOpbI NpU3BaH rapaHTMpoBaTh, YTO U3AENUsl, CUCTEMBI, YCNYTK,
cpeja XXu3HefeATeNbHOCTU U COOTBETCTBYIOLEe 06opyAoBaHMe CMOryT UCMOMb30BaTbCA CaMbIM LUMPOKUM
KPYrom finL, ¢ caMbIMn Pa3ninyHbiMK CnocobHocTAMM. OCHOBHasA 3agada HacTosLLLero cTaHjapTta 3akiyaeTcs
B peanm3auun MosIoXXeHWid BbiLLeynoMsHYTOro 3asB/eHns NocpeicTBOM Onpese/ieHNs KOHKPETHbIX LieNeBbIxX
yCTaHOBOK MO BONPOCY CO3JaHus AOCTYNHON cpefbl, a Takke B OMUCaHNN KOHKPETHbIX YeNoBeYeCcKnx cnoco6-
HOCTeli N XxapaKTepuCTVK, KOTOpble HEO6XOAMMO YUNTbIBaTb pa3paboTunkam CTaHAAPTOB B LieNsx MAeHTUdu-
Kauun KOHKPETHbIX NOTpebHOCTel nonb3oBaTeneli pas3nyHbIX KaTeropuii B pasHbiX YCN0BUAX XU3HeLesTe b-
HOCTW.

PykoBogsLLme yka3aHus, npefcTaB/ieHHble B HACTOALEM CTaHAapTe, HOCAT 06LmniA xapakTep. B pamkax
HacTosLero cTaHgapTa onpefeneHo, YTo cTaHAapTbl He AO/MKHbI OrpaHuymMBaTh CBO60AY hOPMUPOBAHUA
NPOEKTHbIX pelleHnit. HacTosawmin ctTaHgapT ycTaHaBnnBaeT BO3MOXHbIE CNOCO6LI onpefeneHns notpebHo-
cTeli nonb3oBartenieil B fOCTYNHON cpefde 6e3 NpoBeAeHNs A0MNONHUTE bHbIX pa3paboTok. BaxHO noHumartb,
4YTO YyHMBEpCasibHble TEXHUYECKME PELUEeHNs «Ha BCe C/yyvau XU3HW» [asfieKo He BCerga oxsaTblBaloT BeCb
Ananas3oH noTpebHoCTel nonb3oBaTeneil, B TO BPEMSA Kak MPUHLMN NPOCTOTbl U yA06CTBa MCNO/b30BaHNA
cnocobeH yAoBneTBOPUTL OOMBLUMHCTBO NOMb30BATENEN Pa3/NYHbIX Kateropuii. OnTuMasibHble pelleHus
3HaUMTeNbHO BapbMPYOTCA B 3aBUCHMOCTY OT KOHKPETHbIX KaTeropuii nonb3oBateneii U ycnoBuii NCnosb3o-
BaHWs, a Mo cneuuanbHbiM BUAAM NPoAyKUUN Uan cneunanbHbiM cdpepam yCryr MOXeT notTpebosaTtbcs pas-
paboTka 0TAe/bHbIX A4OMOMHUTENbHbIX PyKOBOACTB.
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HALULWOHANBHBLIN CTAHAOAPT POCCUWNCKOWMN SGEALEPALUNWN

PykoBogslme ykasaHus ana pa3paboTynkoB CTaHAapTOB,
paccmaTpuBalL X BONPOCHl CO34aHUs AOCTYNHOW cpeabl

Guidelines for standards developers to address accessibility

[ata BBegeHus — 2019— 06— 01

1 0O6nacTb NpUMeHeHNs

HacTosAwwii cTaHgapT COAEePXMT PYKOBOASLLME YKa3aHUa AN pa3paboTuMKoB CTaHAApTOB, paccMaTtpu-
BaloLLMX BONPOCkl 06ecneyeHns fJOCTYNHOCTU cucTem No6oro Tmna (1. e. MPoAyKuusA, YCayrn n cpega XusHe-
fesAtenbHocTw). [na copeiicTBMs paspaboTunmkam CTaHAAPTOB B YaCTW OMpefeneHnss KOHKPEeTHbIX TpeboBa-
HUWIA NO co3/aHWI0 AOCTYMHON cpefbl HACTOSALMIA cTaHAAPT ycTaHaBNMBaeT:

- KpaTKuii 0630p COBPEMEHHOI TEPMUHOIOTMKN B cdhepe co3gaHnsa AOCTYMHON cpeabl;

- acnekThbl, COAENCTBYOLME NpoLeccy pa3paboTk CTaHAaPTOB, B KOTOPbIX YCTAHOBMEHbI TpeboBaHMs K
CO3JaHUI0 [OCTYNHOW cpeabl;

- KOMM/IeKC LeneBblX yCTAHOBOK B YaCTW CO3[aHunsa JOCTYMNHON cpefpl (415 ucnonb3oBaHus paspaboTun-
KamMu npu onpegeneHun NnoTpe6HoOCTen nonb3oBaTenell B JOCTYNHON cpese):

- OMMCaHNsA XapakTePUCTMK, NPUCYLLUX IMLAM C OfPaHUYEHHbIMU BO3MOXHOCTAMU (M BbiTEKAKOLLME OT-
Clofja MPOEKTHbIE peLLeHus);

- NpuHUMNbLI 0becneyeHnss yaoBneTBopeHus noTpebHocTel nonb3oBaTteneil B AOCTYNHON cpefe U pea-
NN3aLMmn NPOEKTHBIX PELUEHW, N3/M0XEHHbIX B CTaHAapTax.

2 TepMuHbl N onpegeneHnsa

B HacToswem cTaHfapTe nNpuBefeHbl cieaylowmne TepMUHbI C COOTBETCTBYIOLLMMU onpeaeneHnsaMu:

2.1 cuctema (system): Mpoaykuus, ycnyra unv cpefa XusHefesaTensHocTu (nobas nx KombuHauus), ¢
KOTOpbIMW B3aVMOAeiCcTBYEeT Nonb3oBaTeb.

2.2

nonb3oBaTesnb (user): IHAMBMA, VMEIOLWMIA AOCTYN KCMCTEeME WM B3aUMOLENCTBYOLNIA C HEeA.
[MCO 9241-11:1998. cTtaThs 3.7, MOANKMLNPOBAHO ONpeAesieHne — CMoBO «4OCTyn» 6bln10 gobasne-
HO K OnpefesieHno, C/I0BO «4eflIoBEK» 6bl/I0 3aMEHEHO Ha C/IOBO «MHAVBUA»)

2.3 nonb3oBaTenu pasnnyHbiX Kateropuii (diverse users): NHAMBUABI C pa3nnyHbIMU CMOCOGHOCTAMMU
1 XapakTepucTukaMm Uam ¢ pasiMyHbiMy NOTPEBHOCTSIMU B OCTYMHOCTN CUCTEM.

2.4 noTpe6HOCTb NONb30BaTENSA B 4OCTYNHOU cpese (user accessibility need): MoTpe6HOCTL NONL30-
BaTeNa B TakuMx PyHKLUMSX UK CBOWCTBAX CUCTEMBI, 683 KOTOPbIX OH NNLWAETCA BO3MOXHOCTM AOCTYNa K Heil.

NMpumeyaHune — TloTpe6HOCTU NONb30BATENS B LOCTYNHON Cpefe U3MEHSIOTCA B TEYEHUE BPEMEHU B 3aBUCK-
MOCTV OT YCNOBWA NCMO/Ib30BaHUS CUCTEMBI.
2.5

HapyweHus (impairments): HapylweHns yHKLMOHMPOBAHNA WM CTPYKTYPHbIE U3MEHEHUS OpraHns-
Ma. BMekyLime 3a co60l CyLeCcTBEHHbIE OTK/IOHEHUS OT HOPMbI MW NOJTHYIO YTPaTy.

MpumeyaHne — HapyweHus moryt 6bITb BPpE€MEHHbIMN NN NOCTOAHHBLIMU, NpOorpeccupyrowinmMmu, perpeccu-
pylowumMmn nnu CcTabubHbIMU, nepemMexawnwnmucsa nnn HenpepbiBHbIMA.

[ICF 2001 BcemupHoii opraHusauumn 3apasooxpaHenuns (WHO), ctatbs 6. pasgen 4.1]

N3paHve ouymansHoe
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2.6

OrpaHNYeHHO Xu3HegeAaTenbHOCTM (activity limitations): TpyAHOCTW, KOTOpPblE MOXET MCMNbITbIBATb
WHAVBWZ, NPU BbINOSIHEHUW ONpeAeneHHbIX 4eiiCTBUIA.
[ICF 2001. BcemupHolii opraHusauum 3gpaBooxpaHeHust (WHO)]

2.7

ycnosus ucnosib3osaHuna (contextofuse): dusnyeckas v coumanbHas cpefa, B KOTOPbIX UCMNOSb3YOT
cucTemy, BKIOYaa nonb3osarteneil, 3agayn, o6opyfoBaHne U Matepuansbl.

[MCO 9241-11:1998. ctatbsa 3.5. TEpMUH, MOANMDULMPOBAHHbI NyTEM M3MEHEHWUS CTPYKTYpbl Npes-
noxeHwus]

2.8 pasnuuHble ycnosus (diverse contexts): PasHoo6pasHble YCOBUS UCMOJIb30BaHUSA CUCTEM, BK/IHO-
uas IKOHOMUYECKIE, Ky/IbTYPHbIE U OpraHn3auyoHHbIE 0COGEHHOCTU.
2.9

pesynbTatuBHOCTb (effectiveness): CTeneHb peanusaumu nonb3oBaTensmMy 3anjaHUpoBaHHO fes-
TENbHOCTM U JOCTWXKEHNS 3anaHUPOBaHHbIX Pe3y/bTaToB.
(NCO 9241-11:1998. cTaTha 3.2]

2.10

appekTnBHOCTh (efficiency): CBA3b MeXay AOCTUTHYTbLIM pe3ynbTaToOM U UCMO/Ib30BaHHbLIMU pecyp-
camu. 3aTpayeHHbIMU Nosb3oBaTesiem.
[MCO 9241-11:1998. cTaTbs 3.3]

211

yAOBNeTBOPEeHHOCTh (satisfaction): OTcyTcTBME AnckoMdopTa M NOAOXKUTEIbHOE OTHOLLEHWE K UC-
No/Ib30BaHUK0 CUCTEM.

[MCO 9241-11:1998. cTtaTha 3.4]
2.12

npurogHoCcTb Mcnosib3oBaHus (usability): CBoiicTBO NpoAyKUMKU, NPU Ha/IMYMU KOTOPOrO YCTaHOB-
NIEHHbI NoMb30BaTe/lb MOXET NPUMEHUTbL NPOAYKLMI0 B ONpPefeneHHbIX YCOBUSIX UCMONb30BaHNUA AN
OOCTVXXEHUSI YCTAHOB/IEHHBIX Lesneil ¢ HeobXxoauMoW pe3ynbTaTVBHOCTbIO, 3(PHEKTVBHOCTLIO 1 YAOBMET-
BOPEHHOCTbIO.

[NCO 9241-11:1998, cTaTba 3.1]

2.13 mMHorouncneHHble cnocobbl npegocTtaBneHnsa (multiple moans of presentation): PasnnuyHble
crnoco6bbl nogayv nHopmaumm.

MpumevaHne — Pa3H006pa3me crnoco6os npeactaBneHus VIH(*)OpMaLl,VIVI MOXeT yBe/INYNTb BO3MOXXHOCTb A0-
CTYNHOCTWU CUCTEM.

2.14 mHorouuncneHHble cnocobebl ynpasneHnsa (multiple means of operation): Pa3nunyHble cnocobbl
BO3eNCTBYS 1 ynpaBneHus.

MpumeuyaHne — Hanuune pasnyHbIX CNOCOGOB BO3AENCTBUSA M yNpaBneHus nHchopmaumeii Cnoco6Ho ysenu-
YNTb BO3MOXHOCTb JOCTYMHOCTN CUCTEM.

2.15

BCNomoraTtenbHoe cpoAcTBO (assistive product): J/llo6oe cpeacTBo (BKAOYasa yCTpOKCTBO, 060pya0-
BaHWe. MHCTPYMEHT U CPeACTBO MPOrpaMMHOro o6ecnevyeHunst), cneymansbHo U3roToB/ieHHOe nnn o6lye-
[OCTYMHOE A1 UCMONb30BaHWUA UHBA/IMAAMMU C Lie/blo 06eCcneyeHns Ux y4acTusi B XXKU3HU o6LLecTsa, npe-
[OCTaBneHns 3awmTbl, NOMOLLM, NPOGECCUOHANIBHOTO 00yYeHNs, Mep NpodnAakTVKN WA KOMMeHcaumm
(hYHKUMOHA/bHbIX W CTPYKTYPHbIX PacCTPONCTB opraHM3ma v orpaHuMyeHunin TpyAocnoco6HOCT M6o Ans
npefoTBpaLLeHNs HaPYLLUEeHWIA UKn orpaHuyeHnii AeSTeNbHOCTU U NPENsTCTBUI B 0GLLEHUN.

[MCO 9999:2011. cTatbs 2.3]

2.16 BcnomoraTenbHasa TexHonorus (assistive technology): O6opygoBaHue, cuctema Npon3BOACTBA,
annaparHble ¥ NporpaMMHble CPeACTBa WK YCyrn, KOTopble UCMO/b3YHTCA A5 pacluMpeHns, noanepxaHus
WU yBENIMYEHUS BO3MOXHOCTEW NHAUBOLOB.

2
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MpumeyaHua

1 TepMuH «BCrnomoraTesibHass TEXHONOTUSA» UmeeT 6onee LWnpoKoe onpeaeneHne, 4em TepMNUH «BcnomMmoratesibHoe
CcpeacTBo».

2 BcnomorartenbHasi TEXHOMOTNA MOXeT BK/oYaTb B cebs cnyxbbl nogaepXu n npodeccmoHanbHble ycnyru no
OLLEHKEe TEKYLLEN0 COCTOSIHUS, BbIpabOTKe PEKOMEHAAUMI U peanu3aunm Mep npefoCcTOPOXHOCTY.

217

opraH no crtaHgaptusauuu (standards body): OpraHusaumsa no ctaHgapTusauuy, ouunanbHoO Npu-
3HaHHas Ha HauMOHa/IbHOM, PErMOHAaNbHOM UM MeXAyHapoAHOM YpPOBHE, OAHOW M3 hyHKUMI KoTOopoii
BBUAOY I'IOI'IHOMONI/IVI, onpejesieHHbIX 3aKOHOAaTe/IbCTBOM, ABNAKTCA NOAroToBKa, NMPUHATUE UK YTBEPX-
[leHne cTaHaapToB, Ny6ANKyOWMXCA AN 06LLero nob3oBaHus.

MpumeyaHuns

1 OpraH no cTaHjapTU3anny MOXeT yupexaaTb TEXHUYECKMe KOMUTEThI N0 cTaHaapTu3auuu, padoyne rpynnbl uam
nHble hopMbl AeATENBHOCTY AN NPOBeAeHNA paboT no cTaHAapTu3aunm B pa3nyHbix 06nacTax.

2 OpraH no cTaHgapTU3aLun MoXeT TakXe BbIMOMHATL U pyrue BaxkHble (PYHKLUN.

[PykoBogcTBO MCO/MIK 2:2004. ctatha 4.4. TepMUH, MOAUMMLMPOBaHHbIV NyTem fo6asBneHus npu-
MeyaHus 1]

2.18

yHUBepcanbHblli An3aiiH (universal design): MpoekTupoBaHne NPoAyKUnK, Cpeabl XX1U3HeaesaTenbHo-
CTW, MPOrpaMMHbIX CPEACTB U YC/yr, OPUEHTMPOBAHHOE Ha y0BNEeTBOPEHNe NOoTpebHoCcTel MakcMasibHO
LUIMPOKOW ayauTopun nosnb3oBateneli 6e3 Kakoi-nmbo nocnegylowlein agantaumnm uUnv AONOSHUTENLHOMO
cneLnanbHUIM NPOEKTNPOBAHUS.

MpumeyaHuns

1 MNpwu pa3paboTke yHNBepPCasbHOro An3aiiHa AO/MKHO YUNTbIBATLCA NMPUMEHEHME BCMOMOraTe/ibHbIX YCTPONCTB
ANA OTAENbHbIX TPYNN Nonb3oBaTteneli AN oTAEeNbHbIX WL, C OFPaHNYEHHbIMU BO3MOXHOCTSIMU.

2 YacTo B pa3Hblx KOHTEKCTaXx, HO C TEM Xe CMbIC/TIOBbIM 3HAYEHMEM UCMOMb3YTCA TEPMUHbI «YHUBEPCAsbHbIN
An3aliH», «A0CTYMHbIA An3aiH», «au3aiiH Ana Bcex», «6e3b6apbepHblil AN3aiiH», «MHKI3UBHBIA AM3aiiH» 1 «npeeM-
CTBEHHbIV An3aiH».

[KoHBeHumss OOH no npaBaM MHBaNNAOB, CTaTbsi 2. MOAUMULMPOBAHHAS NyTEM f06aBNEeHNS NpUMeYaHus 2}

2.19 [OCTYNHbI An3aiH (accessible design): MpoekTMpoBaHve, HanpaB/leHHOE Ha y[0BNETBOPEHWE
noTpe6HOCTe Nonb3oBaTtesne pasINyHbIX KaTeropuii ¢ Lenblo MakCMaibHOro pacluMpeHns noTeHumaabHol
nonb30BaTeNbCKOM ayanuTopmumn 6narogaps nNpoctote U yA06CTBY MCMOMNb30BAaHNA CUCTEMbI B Pa3INyHbIX YC-
noBUAX.

MpumeyaHuns

1 Uenb, cocTosiwan B obecrneyeHnn yao6cTea UCNONb30BaHNsA, MOXET 4OCTUraTbCs TpemMsa cnocobamu: 1) nocpen-
CTBOM pa3paboTkun YHN(PNLMPOBAHHBIX CUCTEM, FOTOBbIX K MUCMO/Ib30BaHMNIO MOAABAAOLWMM 60NbLUINHCTBOM NO/b30BaTE b-
CKOW ayamTopun 6e3 BHECEHWSA KaKux-mbo AOMONHUTENIbHBIX U3MEHEeHUIA: 2) nyTem co3faHusa cuctem, npucnocabnvea-
eMbIX K Hy>XXAiaM pasHbIX KaTeropuwii nonb3osarteneii (C MOMOLbIO NpefoCcTaBAAeMbIX afganTupyeMbiX NoNb30BaTebCKMX
MHTepgelicoB) U 3) C NOMOLLbI0 UMEILWNXCA CTaHAaPTU30BaHHbIX MHTepdelicoB, COBMECTUMbIX CO CPEeACTBAMMU U TEXHO-
NOrMAMU TEXHUYECKOW NoaaepXKM.

2 YacTo B pa3HblX KOHTEKCTaX, HO C TEM Y€ CMbIC/IOBbIM 3HA4YeHWEM WCMONb3YIOTCA TEPMUHBI «YHWBEPCasbHbINA
An3aiiH», «4OCTYNHbIN An3alii», «au3aliH Ansa Bcex», «6e36apbepHblii An3aiiH», «MHKNO3UBHBIA AU3aiiH» N «NpeeMCcTBEH-
HbIV An3aiiH».

3 [ocTtynHasa cpepa
3.1 O6wwne nonoxeHns

B HacTosiLleM cTaHAapTe TEPMUH «A0CTYMHas cpeja» TpakTyeTcs B nMepcrnekTvBe, nogpasymMeBatoLeit
OTCYTCTBME BCEBO3MOXHbIX 6apbepoB, NpM3HaBas MpPaBo Kaxoro Ha AOCTYNHOCTb TOM WKW UHOIN CUCTEMBI.

TepMUH «[0CTYNHaa cpefa» cTaHAapTU30BaH ¥ MMeeT HeCKO/IbKO onpeaeneHnii, Ho B 06uxoae OH uc-
nonb3yeTca B 60nee LWMPOKOM NOHMMaHun. O6Lenpu3HaHHoe onpejenieHne AaHHOro TepMUHa 3BYUUT Tak:
«COBOKYMHOCTb CBOWCTB MPOAYKLUWUW, CUCTEM, YCAYT, CPeA XN3HeAesATeNbHOCTN AN COOPYXEHW, Npyn Hanu-
YW KOTOPOI OHWM MOTYT 6bITb MCNOL30BaHbI NOABMU C CaMbIM LUIMPOKMM AMana3oHOM BO3MOXHOCTEW Ans
[OCTVKEHNSA YCTAHOB/IEHHbIX LieNeid B onpefeneHHbIX YyCN0BUSX Ucnosb3oBaHusa» [3]. [11] v [13].
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3HayYeHNss TEPMUHOB «A0CTYMNHasa cpefa» U «NpurogHoCTb UCMOb30BaHWA» NepeceKkatoTcs, U B HEKOTO-
pbIX CTaHAapTax TePMUH «AOCTyMNHas cpefa» onpeenseTcs Kak «npuUrofgHOCTb MCMNOb30BaHUA NPOAyKLUMK,
yCnyru, cpegpl XXn3HeaeAaTeIbHOCTM UK 060pyaoBaHNsA A5 /L, C CaMbIM LUMPOKUM AMana3oHOM BO3MOXHO-
cTeli» [5], [21], [22]. Takoe nNepeceyeHne NOHATUI NOAYEPKMBAET, YTO AOCTYNHOCTL 03HAYaEeT OHOBPEMEHHO
NPOCTOTY UCNO/b30BaHNA (KOTOpas MOXET BANATb Ha 3P(PEKTVBHOCTb U YAOBNETBOPEHHOCTb MOSb30BaTe-
neii) 1 ycnewHocTb OCTVXKEHNSA Lenun (pe3ybTaTuBHOCTb UCMOMb30BaHNS CUCTEMbI).

3.2 [JocTynHasa cpefa v ctaHgapThl

Tpe6oBaHUA CTaHAAPTOB MOTYT OKa3blBaTb CEPbe3HOEe B/IUSIHUE HA MPOEKTHbIEe PeLleHnsl CUCTEM, BHO-
Cs1 CBOVi CYLLECTBEHHbI BKNag B MOBbIWEHWE UX JOCTYMHOCTM W MUHAMMU3ALMIO YMC/IA CUCTEM, B KOTOPbIX
NpUCYTCTBYIOT ee orpaHuueHus. Korga Tpe6oBaHnsa co3aaHus LOCTYNHON cpefbl BK/OUYEHbl B COOTBETCTBY-
lolMe cTaHAapThl, Pa3paboTunKy CUCTEM [O/MKHbI 0CO3HABaTb HEO6XOAMMOCTb yyeTa aTUX TpeboBaHwii Ha
paHHMX 3aTanax npolecca NPOeKTUPOBaHWS. Y[40OBMETBOPEHVE NOTPEGHOCTY Nosib3oBaTeneli B AOCTYNHOW
cpefie MMEHHO Ha paHHMX, a He NO34HMX 3Tanax Mo3BOJISIET NPOEKTMPOBLLMKAM CUCTEM CO34aBaTb U3Ha-
YanbHO yA06HbIE B MCMO/b30BAHUM CUCTEMbI MPU MUHUMAIbHOM YPOBHE UMW OTCYTCTBUAU AOMOMHUTENBHbBIX
3arpar.

locyfapcTBEHHOE 3aKOHOAATENbCTBO, OCHOBAHHOE Ha MCMOMb30BaHUK CTAHAAPTOB, 0GECNeUMBaLLNX
[OCTYMHYI0 cpefly, CNOCOGHO OKa3blBaTb CYLLECTBEHHOE BNAUSHME Ha OOMLMANBHYIO NOMUTUKY, ee MeXaHU3-
Mbl. PaBUIa U HOPMbI.

MupoBble TEHAEHLMN CNOCO6CTBOBA/IN NOBLILIEHWIO 3HAYMMOCTU PACCMOTPEHUSI CO3A4aHUS LOCTYMHOI
cpefpl B cTaHaapTax. Kpartkuii 0630p aTUX TEHAEHLWIA NpuBeeH B NPUMIOXKeHUM A.

Paspa6oTuMkaMm CTaHAapTOB BaXKHO Y4MTbIBaTb TOT (PaKT, YTO KaXAblii Nosib3oBaTenb 061afaeT UHAN-
BUAYa/IbHBIMU CNOCOGHOCTSIMU 1 XapakTepucTukaMmu. Pasnnumns niogei MoryT 6biTe 06YCNI0BEHbI UX NOJIOM,
BO3PACTOM, CTEMEHbIO MOSHOTLI, POCTOM, COCTOSIHUEM 30PO0BbSl, BO3MOXHbIMI HApPYLLEHUSIMI, 06PAa30BaHu-
€M U XM3HEHHBIM OMbITOM ¥ MHOTVMY APYTMMU hakTopamm.

JocTynHble cucTeMbl 0CO6EHHO NMOMOTalT B TEX C/lyYasix, KOraa oKpyxatoLue yCioBus NCMO/b30BaHUs
(HanpumMep, UHTEHCUBHOCTL OCBELLEHWS, YPOBEHb LIyMa WK AelicTBUA Niofeli) okasbiBalTcs He6naronpu-
ATHbIMW. OfiHaKo TpeGoBaHWsi AOCTYMHOCTU He AO/MKHbI BCTYMaTh B KOHQIMKT ¢ TpeGoBaHusiMy 6e30nacHo-
ctu. CneayeTt UMeTb B BUAY, 4TO (OyHKLMK, o6ecrneunBatoLe 6e30nacHoCTb ¥ NPUrOAHOCTb UCMO/b30BaHNS
CUCTEMbI, 1 OyHKLMKM, 06ecneynBaioLe AOCTYMHOCTb, AO/MKHbI 6bITh CTPOro c6anaHcMpoBaHbl BO U36exa-
HUe NCK/IYEHUsT KaKoi-n6o KaTeropum nosib3oBaTe el Unn NpUYMHEHNsI BO3MOXHOTO Bpeaa. PaspaboTunku
CTaHAapPTOB A0/MKHbI FaPaHTNPOBaTh, YTO CUCTEMbI, OCHALLEHHbIE CpeACcTBaMu o6ecneyeHnsi 6e30MacHOCTH,
YA0BNETBOPSIOT NOTpeGHOCTU NoNb3oBaTeneli pas3nyHbiX KaTeropuii B 4OCTYNe K HUM.

4 CospgaHve AOCTYNHONR cpeabl B Npouecce pa3paboTKy cTaHAapToOB

4.1 O6wme NoNoXKeHUs

B HacToslleM pasgenie YCTaHOB/EHbl 06LiMe PYKOBOASLME yKa3aHUs B 4acTW CO34aHUs LOCTYMHO
cpeabl B Xxofe npouecca pa3paboTku CTaHAapToB:

- 4.2 cofepxuT 06LUMe NOMOXKEHNs, KacatoLMecs opraHa no cTaHgapTu3auuu, HaleneHHble Ha o6ecne-
yeHue AOCTYNHOCTY TEXHOMOMMM Pa3paboTKM CTaHAapTOB;

- 4.3 COAEPXUT PYKOBOASLLME YKA3aHWS 418 KaXKAO0ro U3 3TanoB pa3paboTKu CTaH4ApTOB, HaLeleHHble
Ha o6ecrneyeHrne CBOEBPEMEHHOTIO 1 afleKBaTHOrO PACCMOTPEHUS BOMPOCOB CO3AaHNst AOCTYNHON cpeabl.

4.2 PekoMeHJauuv Ans opraHa no craHgaptvisauuu

OpraHy no crtaHgapTu3auuu* cnegyeT paspaboTatb Npoueaypy OLeHKW MPUMEeHUMOCTU HACTOALLEro
cTaHgapTa ans 160ro NaaHMpyeMoro npoekTa.

OpraHy No cTaHgapTUsauum ciefgyeT rapaHTMpoBaTth AOCTYNHOCTb BCEX 3TAMNOB Mpouecca paspaboTku
CTaHAapToB. 3TO TpeGoBaHWe PacnpocTpaHseTcs Ha AOKYMEHTauMio 1 Ha N6y MHopMaLuio, NoaydeH-
HYI0 OT TEXHUYECKUX KOMWUTETOB MO CTaHAapPTU3aLMmM, Ha CNocobbl 4OCTyNa K 3TUM pecypcam, BK/oYas Hemo-
CPEeACTBEHHbIA UM yaafeHHbI 4OCTyn (HanpumMep, NoCPeACcTBOM Tese-KOH(EePEHL-CBA3U UM NPoBeAeHNs

+ 34ecb v fanee No TeKCTy Noj4 OpraHoM Mo cTaHAapTvu3auun nojpasyMeBaeTcs HaLMOHAaNbHbIA opraH B cdepe
cTaHgapTuauum.

4
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Be6-KOH(hEPEHLUMIA) K3acefaHNsAM TEXHUYECKMX KOMUTETOB. JaHHas He06X0AMMOCTbL 06YC/IOB/IEHA HAIMUYNEM
BO3MOXHbIX CneLmdnyecknx noTpebHocTen B YacTn obecneyeHmss 4OCTYNHOCTM paccMaTpuBaeMbIX CUCTEM
KaK y 4JIeHOB TEXHUYECKNX KOMUTETOB, TakK U 'y 3aMHTEpPeCOBaHHbIX L.

OpraHy no cTaHgapTM3aunm cnegyeT BCAYECKN CTUMYIMPOBATD U COAENCTBOBATL YYacTMo 3aMHTEPECo-
BaHHbIX 1L, B NpoLecce pa3paboTku cTaHAapToB. B uncne 3anHTepecoBaHHbIX NNL, AOKHBI MPUCYTCTBOBATb
nvua NoXWIoro Bo3pacTa U imua ¢ orpaHNYeHHbIMY BO3MOXHOCTSAMU U3 opraHv3auuii, NpeAcTaBnsoWmX nx
MHTEPECHI, a Takxke crneunanncTbl No BoONpocaM co3faHus AOCTYMHOW cpefbl ANA Nosb3oBaTteneil AeTCKoro
BO3pacTa v Asa rpynn ¢ reHAepHbIMU pasinumamm®.

OpraHy Mo cTtaHgapTu3auuun cnegyeT NPoOBOAUTb NPOeCcCcuoHasibHy0 NOAroTOBKY CBOMX LUTATHbIX
COTPYAHUKOB, a TakKXe AO/MKHOCTHbIX /L. YYacTBYHOLMX B pa3paboTke CTaHAapToB (CekpeTapeit un pyko-
BoAWTENel TEXHUYECKUX KOMUTETOB MO CTaHAapTM3auuun), C Lenbilo obecrnevyeHuss NOHMMaHUs KOHLENLMn
[OCTYNHOCTU, a Takke AnA onpefeneHns ob6bekTOB cTaHfapTusauum, Tpebyrlwmnx co3gaHus LOCTYMHONM
cpesbl.

OpraHy no cTaHAapTM3aunn cnegyeT NPUHATb HEO6X0AMMbIE Mepbl M0 06ecrneyeHnio Haanexatlei
[OCTYMHOCTU CBOMX 34aHWIA, OKasbiBaeMbIX YCNyr M HeobxoAumMoro obopyAoBaHUs. YKa3aHHble Mepbl
[OJDKHbI NpefgycMaTprBaTh BbIpaboTKy: COOTBETCTBYHOLLEN cTpaTernm o6ecneyeHnss A4OCTYMHOCTU N KOH-
KPETHOro njaHa AeiCTBUI B 3TOM HanpaBfeHUU; rapaHTuio NOJIHOW [OCTYNHOCTW Be6-caliTa opraHusaunu,
Hanuuyve cTparteruii n npoueayp paccmMoTpeHus TpeboBaHuil K co34aHnio 4OCTYMHON cpedbl; NpoBeAeHne
paboT no obneryeHnto 4ocTyna B 34aHUSA NmLamM ¢ OrpaHNYeHHbIMU BO3MOXHOCTAMU U cO34aHne Nob30-
BaTeNbCKOW rpynnbl KOHCY/IbTAHTOB MO BONpocam CO34aHust AOCTYMHOW cpefbl, paboTawwmx Ha nocTo-
AAHHOW OCHOBe.

4.3 Oco6eHHOCTU Mpolecca pa3paboTku cTaHAAPTOB

Mpouecc pa3paboTkn cTaHAAPTOB, Kak NpaBuio, COCTOUT U3 MATU MEPEYNCNEHHbIX HWKe aTanos. Ans
KaXK[,0ro atana onpeAensoTcsa KIYeBble YHaCTHUKN 1 COCTaBNAETCA NepeyeHb KNYeBbIX AeiCTBUIA No co3-
[aHuio [JOCTYNHON cpegpl.

4.3.1 Otan 1. OnpegeneHne nnaHa pa3paboTKy cTaHLapPTOB W OLEHKa CTeneHu NPpYUMeEHUMOCTH
HacTosLwero crtaHgapTa

KniouyeBble y4acTHUKMU:

- MU0, BHecLlee npeaJioxeHne no paspaboTke ctaHgapTa:

- UNleHbl TEXHUYECKOro KomuteTa ctaHjapTmsauuu.

Knwouesble gelictBua [KAO]

KA 1.1 OnpegenuTb, BXOAWUT NN B 06N1aCTb NpYMeHeHns pa3pabaTbiBaemoro ctaHgaprta cuctema(bl),
nmetowan(me) NPAMbIX WANM KOCBEHHbIX Monb3oBaTteneil. Ecnu Ha 3TOT BONPOC AaeTcA oTpuuaTtefbHbli
OTBET, TO HaCTOALWMNA CTaHAapPT He NpUMeHUM. ECnu TeXHUYecknin KoMUTEeT Mo cTaHg4apTM3auun He nme-
eT TBepLoil yBEPEeHHOCTN B MPMMEHUMOCTU HACTOSILLErO CTaHAapTa K KOHKpPeTHOMY pa3pabaTtbiBaeMomy
[OKYMEHTY, Heo6XxoAMMO NpuaepXKnBaTbCA HACTOALMX peKoMeHAauuii [0 Tex nop. Noka He cTaHeT oue-
BMUAHA WX HEMPUMEHNMOCTb. B HEKOTOpbIX Cryyasx TOMbKO B npouecce pa3paboTku cTaHgapTa CTaHo-
BUTCS SICHOW MPUMEHWMOCTb MOSIOXEHWIA, NPUBEAEHHbIX B HACTOSILLEM CTaHgapTe. B Takux cnydasx tex-
HUYEeCKWi KOMUTET NO cTaHfapTU3aLMn LO/MKEeH HavyaTb NPYMEHEeHWe HacTosLWero ctaHgaprta ¢ MOMeHTa
YCTaHOB/IEHUS BbllLeyKa3aHHOro pakta ¢ nocneAylyM NnepecMoTpoM pe3y/ibTaToB YXXe BbINO/THEHHOW
paboTbl.

KA 1.2 OnpefennTb BO3MOXHbIE MPsiMble UIN KOCBEHHbIE CNOCO6bl B3anMOAENCTBMSA NOTEHLMANbHbIX
nosnb3oBatesneli C CUCTEMONA.

KA, 1.3 OnpefenvTb NOTeHUMasbHbIX NOMb30BaTeNell 1 onpefennTb MM60 BbIABUTL Anana3oH cnocob-
HOCTeli N XxapaKTepucTuk nonb3oBaTens.

KA 1.4 OnpegenuTb KOYEBbIE UCTOYHMKM HEOOXOAMMON MHopMaLnn (geiicTBytoWwme HOpMbI 1 npa-
BWMa. HOPMaTWBHblE JOKYMEHTbI W pe3y/bTaTbl NPOBEAEHHbIX UCCeA0BaHuli), KOoTopble nogniexar c6opy u
paccMOTpeHUto B Xxofe npolecca pa3paboTku cTaHAapToBs.

KA 1.5 Onpegenutb HeobxoAVMble acnekTbl, OTHOCALLMEC K CO3[4aHunio AOCTYMHON cpefbl, KOTopble
[OMKHbI O6bITb paccMOTPeHbl B pa3pabaTbiBaeMoM CTaHgapTe.

* Bofniee NosnHyl MHhopmayunio 06 oxBaTbiBaeMbIX KaTteropusx nosb3oBartenieii 1 0 NOTeHUManbHO| nonb3osa-
TeNbCKOW ayanTopnMn MOXHO HaiiTh B [1] n B pasgenax 4.5 n5 (12). a Takxke B [6]. B HEKOTOPbIX pernoHax MoryT AeicTBo-
BaTb 0CO6ble MpaBusia U HOPMbI, rapaHTUpyoLme yyacte COOTBETCTBYIOLWMUX 3auHTEPEeCOBaHHbIX CTOPOH: NPUMeEpPOM
TaKoro peryfnsiTMBHOrO JIOKyMeHTa siBfsieTca PernameHT EBponelickoro cot3a (30).
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Pe3ynbTaTthl faHHOro atana

MpyvH1MaeTca pelleHne OTHOCUTENIbHO MPUMEHUMOCTU UIN HEMPUMEHUMOCTY HACTOSILLLEro cTaHgapTa.
OnpefenaiTcs NepPBOMCTOYHWKN JOMOMHUTENbHON HopMaL MU MO BOMPOCaM CO3faHus AOCTYNHON cpegbl.

4.3.2 Jtan 2. lNpoBepka BO3MOXHOCTU TEXHWYECKOro KOMUTETa MO cTaHgapTusauun peannsosaTb
npouecc pa3paboTku, 4OCTYMHbIA BCEM 3anHTepPecoBaHHbIM NLLAaM C YH4eTOM UX PaBHONPaBHOrO yyacTus

KnoueBble yYaCcTHUKN:

- opraH Mo cTaHgapTusaumu;

- Mpepacepatens n cekpeTapb TEXHMYECKOro kKomuteTa Mo ctTaHgapTu3auum.

Kniwouesblie gencteusa [KA]

KA 2.1 O6ecneunTb HanMune B COCTaBE TEXHUYECKOrO KOMUTETA MO cTaHAapTM3auun npeacraButenei
COOTBETCTBYHOLLEl rPYNMbl 3aMHTEPecoBaHHbIX 1L,

KA, 2.2 YcTaHoBUTL NpoLiedypbl o6ecneyeHns Hagnexallei 4oCTYNHOCTU nHchopmaummn, CpeacTs CBA3MN
(BKNtOYan cpeacTBa Tene-KOH(EPEHL-CBA3N U CETEBbLIX KOMMYHMKaUWiA) 1 pabounx naowafok, ncnosbaye-
MbIX B npouecce pa3paboTku cTaHgapTa.

PesynbTatbl faHHOro atana

K pa3paboTke npoekTa cTaHAapTa NpuBMeYeHbl 3avHTepecoBaHHbIe nLa 1 opraHnsaumm, pacnonarako-
Wwme HagnexawyMm npogeccMoHabHbIMY 3HAHUSAMM MO BOMPOCY CO3A4aHna AOCTYMNHON cpedbl. Peanu3sauus
TpeboBaHuii No o6ecneyeHnto 4OCTYMHOCTM OCYLECTB/SAETCA B pamkKax paboTbl TEXHUYECKOro komuTeTa no
cTaHAapTvu3auuun, B TOM Yncie Ha ero pabounx 3acefaHusx.

4.3.3 Jt1an 3. Pa3paboTka cogepxaHus ctaHpapTa

KnioueBble y4aCcTHUKN*:

- npefcepartenb ¥ cekpeTapb TEXHUYECKOro KOMUTETa Mo cTaHAapTu3auum:

- 3KCnepThl,

- UfleHbl TEXHUYECKOro KOMUTETA Mo CTaHAapTu3auun.

Kniouesble gelicteus [KA]

K[, 3.1 YcTaHoBUTbL BOMNPOCHI, NOA/IeXalle paccCMOTPEeHUIo: Hanpumep, 06 NCnosib30BaHUN HaCTOALLEro
cTaHAapTa (a Takke Apyrnx AOKYMEHTOB, MMEILMX OTHOLEHVE K 06bEeKTY cTaHAapTu3aummn) 4na onpegene-
HUA UK Bepudmkaumm notTpebHocTelt Nonb3oBaTesneli B AOCTYNHON cpefe (cM. paszen 6) n/unm cooTBeTCTBY-
IOLLIMX MM MPOEKTHbIX pelleHnii (cM. pasgen 7).

KA, 3.2 Pa3paboTtatb COOTBETCTBYOLLME TpeboBaHNA 1 pekoMeHAaumn. OnpeaenuTe BO3MOXHbIE CNOCO-
6bl ynoBneTBopeHus (cM. pasgen 8) notpe6HocTeli nonb3oBaresneli B 4OCTYNHOM cpefe 1 cnocobbl peanusa-
LM NPOEKTHbIX pPeLleHnii nocpefcTBOM (hOpMyNMpPoBaHMs COOTBETCTBYIOLWMX TpeboBaHWil N pekomeHaauui
B paMKax ctaHfapTa, C y4eTOM TOro, HacKOJIbKO T€ WU UHble TMOKNe UM MHOroBapuaHTHbIE peLueHns MoryT
o6ecneynTb NOMb30BATENSAM BO3MOXHOCTb AOCTUXXEHUS HEOGXOAMMOL CTEMEHW AOCTYMHOCTM CMOCO6GOM, KO-
TOpbI/ B HanbosbLueil Mepe COOTBETCTBYET YC/I0BUSAM WMCMNOb30BaHNUS.

KA, 3.3 OueHnTb BbINOSHUMOCTb NOTEHUMabHBIX TPe60BaHUii N peKoMeHJauuii, NpUHUMas BO BHUMaHue
[eicTByIOLLME OrpaHNYeHIs], @ TakKe BO3MOXHbIE M/IOCHI U MUHYCbI.

KA 3.4 Peanu3sosaTb BbipaboTaHHble TpeboBaHNA U peKkoMeHAaLmn B pamkax ctaHaapTa.

KA, 3.5 MoareepanTb chOpMynMpoBaHHble TpeboBaHWS M peKOMeHAaUMn NoCpeiCcTBOM KOHCY/bTauuii
CO BCEMU 3aMHTEPECOBAHHbLIMW NNLLAMU, NOMYYUB OT HUX MOATBEPXAEHME NPaBUIbHOCTU U afeKBaTHOCTH
pelleHnsa B cTaHAapTe BONPOCOB CO34aHnsa AOCTYMNHOW cpefbl.

KA, 3.6 MoBTOpWTbL HEKOTOPbIE MPeALecTBYOWMe Wark 4aHHOro atana, ec/iv 3aTo NPU3HaHo Lenecoobpas-
HbIM Moc/ie NnoslyYeHust 06paTHOI CBA3M OT 3aNHTEPECOBAHHbIX JIULL.

KA 3.7 Oatb Heo6X0aMMble CCbISIKU Ha UCMO/Ib30BaHHbIE MaTepuarsibl, BKIOYMB HACTOALLMIA cTaHJapT B
6ubnnorpadnyecKuii Crmcok.

Pe3ynbTaTthl faHHOro atana

TpeboBaHWA 1 pekoOMeHAaLuUn, KacatLmecs BONPOCOB CO3aHns AOCTYNHON cpeapbl AN MakcuManbHO
LUMPOKOI ayauTopun 3auHTEepecoBaHHbIX MO/b30BaTeseli, PpacCMOTPEHbI JO/KHbIM 06pa3oM 1 OTpaXKeHbl B
npoekTe cTaHgapTa.

4.3.4 JT1an 4. NpoBegeHne Ny6aMYHOro 06CyXAeHUSA NpoeKTa cTaHJapTa, ro/ioCoOBaHNA No Hemy,
a TaKke npu HeobxoAMMOCTM NOCeAyoLWero NnepecmMoTpa HeKOTOPbIX ero No0XKeHn

KntoueBble y4aCTHUKN:

- opraH no ctaHgapTusauuy 1 3anHTepecoBaHHble NnLa.

* YyacTHVKM paBoT no cTaHgapTusauum B Poccuiickoli ®epepauumn npueegeHsl B 162-#3 «O cTaHfapTu3auum
B Poccuiickoii depepaunm».
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Kntouesble gevicteua [KA]

K[ 4.1 O6ecneynTb 4OCTYNHBIA thopmaT BCeX NOAr0TOBMEHHbIX U OMY6IMKOBAHHbIX 4OKYMEHTOB MO Npo-
eKTy cTaHgapTa.

K[, 4.2 YOocToBEPUTLCS B TOM. UTO 3a4€el/iCTBOBaHbI BCE KaHaslbl LUMPOKOro AOCTYyNa KO BCEM AOKYMEH-
Tam Mo NPOoeKTy CTaHAapTa C Lefblo NonyvyeHus nHopmauum obpaTHol CBA3W CO BCEMU 3auHTEpPEeCOBaHHbI-
MU inLamMu.

KA, 4.3 YpocToBepuTbCA B Hag/exallei AOCTYMHOCTM UHCTPYMEHTasIbHbIX cpeacTB cbopa KOMMeHTa-
pyeB 1 roslocoBaHUS.

PesynbTarthl faHHoro atana

MpoekT cTaHpapTa NpeAcTaBneH Ha 06CY)XAEeHMe LUMPOKOI ayauTopun, BKAOYaa nosb3oBateneli pas-
NINYHBIX KaTeropuii B LUMPOKOM Avana3oHe pas/INyHbIX YC0BWIA NCNOb30BaHUS.

4.3.5 3tan 5. MNy6nukauma ctaHgapTa

KntoueBble yYaCTHUKM:

- opraH no craHgapTusauuu.

Knwouesble gelictua [KAO]

K[, 5.1 O6ecneunTb AOCTYMHbIA popmat ony6IMKOBaHHOIO cTaHAapTa.

K[ 5.2 O6ecneunTb pacnpocTpaHeHne HOBOTO CTaHAapTa Cpeay 3auHTepecoBaHHbIX L. OpraHu3auui
N TEXHUYECKUX KOMUTETOB NO CTaHjapTu3auunu.

KA, 5.3 ObecneunTb NepeBof MexAyHapoAHOro ctaHAapTa Ha HaluoHaNbHble A3blKM B Lenax obner-
YeHWs ero NPakTUYecKoro UCrosib30BaHNss COOTBETCTBYIOLNMUN 3auHTEPECOBAHHbIMUY UL AMU 1 OpraHu3a-
unamn*.

PesynbTaThl faHHOro atana

CrtaHfgapT [OCTYMeH BCeM 3avHTepecoBaHHbIM MuamM A5 LWMPOKOro NPUMEHEHHUS.

5 Cnocob6bl NpUMeHeHMA HacToALWero ctaHgapTa

5.1 /[lBa nogxoja K pacCMOTPEHUI0 B cTaHAapTax BOMPOCOB CO3/4aHusA AOCTYNHOW cpegbl

B HacTosilem cTaHfapTe npegnaratTca ABa B3ayMOLOMOMHAWMX Noaxoaa K pacCMOTPEHWI0 BOMNpPO-
COB CO3/aHnsa [OCTYMHOW cpefabl:

- MOAX0A, OCHOBaHHbIN Ha yyeTe Lesioi co3gaHnsa AOoCTYNHON cpedbl {CM. pa3gen 6). KOTOpbIi MOXeT
NPUMEHATLCA ANA NAEHTUNKaLMN KOHKPETHbIX MOTpebHOoCTel nonb3oBaTteneil B 4OCTYNHON cpefe U nocne-
aytouiero hopmynMpoBaHusi COOTBETCTBYIOLLMX TPe6OBaHW U peKoOMeHaLuii:

- MOAXOA, OCHOBAHHbIN Ha ydyeTe 4YenoBeYeCKnUX CNOCOOHOCTEe U xapakTepucTuk (cMm. pasgen 7), KoTo-
pbIi MOXET NPUMEHATLCH AN UAEHTUUKaLUM afeKBaTHbIX NMPOEKTHbIX peLleHunii, NCnonb3yeMbix ans dop-
My/IVPOBaHNSA COOTBETCTBYIOLUX TPEOOBaHUIA N peKOMeHAALWiA.

Pa3paboTunky cTaHAapTOB A0MKHbI UCMOb30BaTh 3TU NPUHLMMBLI NPU PACCMOTPEHMN BOMpOCa CO34aHuns
[OCTynHol cpefpbl. Vicnonb3oBaHue BbilLeynOMSIHYTbIX NOAXOA0B NPMBOAMT K BbipaboTKe Hambonee ageksaT-
HOro Habopa TpeboBaHWii N peKoMeHJaLUMA NPYUMeHNTENIbHO K KOHKPETHOMY pa3pabaTbiBaemMoMy CTaHAapTy.
CTeneHb Nonb3bl UCMO/Ib30BAHUSA TOO MW MHOTO NOAX0Aa MOXET U3MEHATLCA B 3@aBUCMMOCTM OT 061acTu npu-
MeHeHWs1 pa3pabaTbiBaemMoro ctaHgapTa v yc/ioBuii MCNOb30BaHUA CUCTEMBI.

B pasgene 6 npefctaBneHa nHopmaumsa o Lensax co3gaHnsa JOCTYnHoR cpefbl. MpuBegeHHas nHgop-
Maumsa Crnoco6CTBYET PeLUeHMI0 YKa3aHHOl 3afayuv v nomoraeT paspaboTyvkam onpefenvTb NoTpebHOoCTU
nosb3oBaTenieil B 4OCTYNHON cpefe B KOHTEKCTE KOHKPETHOro paspabaTtbiBaemMoro craHgapTa.

Pasgen 7 cogepXuT nHOpMaLMIO O YesloBeveCKnX CNOCOBHOCTAX M XxapaKTepucTukax, a Takke O BO3-
MOXHbIX NOCNEACTBUAX Pas3MUHbIX HApPYLUEeHWI, a TaKke npeAcTaBiseT COOTBETCTBYOLME NPOEKTHbIE pelue-
HWA ANA co3a4aHNa OCTYNHON cpespl.

B pasgene 8 npegnaraloTca pas/iMuHble NPUHLMMIBLI pa3paboTki TpeboBaHWii 1 pekoMeHgaunin B cTan-
JapTax Ha OCHOBe pe3y/ibTaToB NPUMEeHeHUs ABYX NOAX0A0B, NpeAcTaBneHHbIX B 5.1. 1 npuBoAsaTca npumepsbl
TpeboBaHuWii 1 pekomeHAauuiA, BbipaboTaHHbIX C UCNONb30BAHNEM KaxK0ro 13 NPUHLMMNOB.

B HacTosAweMm cTaHfjapTe ycTaHaBIMBaeTCs He06X04MMOCTb UCMO/b30BaHNA U LIeoro psga gpyrux mc-
TOYHMKOB MHhbopMaL MK, KacawLyencs Bonpoca co3faHns AOCTYNHON cpedbl.

Ha pucyHke 1 nokasaHa cxema MCnosib30BaHWsA HacTosLLero ctaHgapTa.

* B f,@aHHOM NYHKTE peyb MAeT 0 MeXAyHapoAHOM AokKymeHTe PykoBoacTBo MCO/M3K 71:2014 Ha aHINUACKOM
A3bIKE.
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PucyHok 1— [lBa noaxofa K pacCMOTPEHMI0 BOMPOCOB CO3AaHus fOCTYNHOM cpefbl B CTaHAapTax

Mogaxof, N3N0XeHHbIN B pasfene 6. OCHOBaH Ha onpeeneHun Habopa ueneit obecneyeHnst 4OCTYNHO-
CTW, KOTOPble UCMONb3YTCA AN ngeHTuduKaumm notpebHocTen nonb3osateneii B 4OCTYNHOW cpege. Mog-
XOf. N3NOXEHHBIN B pasfene 7, peasM3yeTcs Ha OCHOBE yyeTa U3BECTHbIX KaTeropuii YenoBeyeckux cnoco6-
HOCTel 1 XapaKTepPUCTUK, a TaKKe afeKBaTHbIX NPOEKTHbIX PELUEHW ANS KaXKAol U3 NpUBEAEHHbIX KaTeropuii.
Pe3ynbTatbl NPUHATUS NO60r0 13 NpPeAcTaBieHHbIX NOAXO0A0B UM 060MX OAHOBPEMEHHO MOTYT B fasibHeli-
LemM NpUMeHATbCA AN POpMyNnpoBaHnA Hagnexalmx TpebosaHuii U pekoMeHgauuii B paspabarbiBaeMomM
CTaHAapTe Ha OCHOBE CMef0BaHUst OAHOMY WY HECKONIbKUM MPUHLMNAM, U3N0XEHHbIM B pasgene 8.

5.2 [pyrne ucTo4HUKN nHopmMaLluu

B pamkax 06/1acTi npuMeHeHus paspabaTbiBaeMOro ctaHgapTa BO3MOXHO MCMO/Ib30BaHMe CaMbixX pas-
HbIX UCTOYHUKOB MHGOpMaLun AN BbISIBNEHUSA MOTPe6HOCTel nonb3oBaTeneil B AOCTYNHOW cpeje, afek-
BaTHbIX MPOEKTHbIX peLueHnidi n/mnm cooTBETCTBYHOLWMX TpeboBaHuili 1 pekomeHgaumii. O4eBuAHO, YTO ANS
pasnnyHbIX 06nacTei (Takux Kak Npou3BOACTBEHHAs cdhepa, cdhepa yCcayr U opraHusaumst Tpyga) U Ux MHoro-
YMCNEHHbIX NOACEKTOPOB ByAyT XapaKTepHbl 60/1ee KOHKPETHbIe MOTPEe6GHOCTM Nosb30oBaTe el B AOCTYMHOA
cpefie, YeM M3/M0XKEHHbIe B HACTOSILLEM CTaHAapTe. TEXHUYECKMM KOMUTETaM Mo cTaHgapTnsauuu, B 06nactb
0esATeNbHOCTU KOTOPbIX BXOAAT YKa3aHHble HanpaBfieHus, Heob6Xo4MMO YCTaHOBUTL 6oiee KOHKpEeTHbIe Tpe-
60BaHNA KCO34aHUI0 AOCTYMHON cpelbl B LENAX COAeNCTBMA pa3paboTyrkaM COOTBETCTBYOLMUX CTaHAAPTOB.
OpHVM 13 cnoco6oB NOA06HOMO COAEencTBMA ABASETCA CO34aHne nepeyHein noTpebHocTel nonb3o0BaTeneli B
[OCTYNHOI cpefie NO KOHKPETHbIM cekTopam (cMm. [23] u [27]).

ELle ogHMM UCTOYHMKOM MHpopMauuy o0 NOTPeGHOCTAX Mosib3oBaTesieil B 4OCTYNHONM cpeae, Haanexa-
LMX MPOEKTHbIX peLueHnaxX U/Mnm cooTBETCTBYIOLIMX TpeboBaHMAX K 06ecneyeHmnio JOCTYMHOCTU ABNSIOTCS
rocylapCTBeHHblE HOPMATUBHbIE AOKYMEHTbl. OHM MOryT HanpsiMyo UCMO/Ib30BaTbCA pa3paboTunkamm cTaH-
[apToB. KOTOpPblE JO/MKHbI MPUHMMAaTbL BO BHYMaHMWe CyLLEeCTBYOLWME 0COOEHHOCTN PerynsLMOHHbIX MEXaHU3-
MOB B pa3HbiX HPUCANKLMAX NPYMEHEHMS KOHKPETHOrO cTaHaapTa.

[11] o6ecneunBaeT NoAPOGHOE U3MOXEHME PA3/INYHBIX YETOBEYECKNX CMIOCOBHOCTEN, XapakTepUcTmK 1
COOTBETCTBYHLLMX UM NPOEKTHbIX PELUEHW, NPeACTaB/EHHbIX B pa3fenie 7 HaCTOSILLEro cTaHAapTa, a Takke
MHGOPMAaLMIO MO 3PrOHOMUYECKUM acrnekTam, Mosie3Hyl A5 UCMO/Ib30BaHUSA Npu pa3paboTke KOHKPETHbIX
Tpe6oBaHWii 1 pekomMeHAaLNiA.

JokymeHT BO3 «MexayHapoaHasa knaccugukaumst yHKLMOHMPOBaHUSA, OrPaHNYEeHUA XXU3HeAesATe Nb-
HOCTU U 340pOBbSA» [39] ABNAETCA NCTOYHNKOM MHADOPMALMK, KOTOpas MOXET ObITb MPUMEHEHa B cTaHZapTax
ANA onucaHWsa UHAUBMULOB U UX CNOCOBHOCTER. DTOT AOKYMEHT, NPUHATLIN 60nee yem 190 rocypapcTBamm —
uneHamn BO3, npeacTtaBnseT coboli MHOPMAaLMOHHbLIA pecypc, KOTopblli o6ecneunBaeT UCMO/b30BaHWE
YHUMLMPOBAHHOIO CTaHAapPTHOTO A3blKa, €AVWHOW OCHOBbI, COrNacoOBaHHON, YEeTKO OnpefeneHHON 1 He-
NpoTMBOPEUYNBOiA. [LOKYMEHT AOCTYNEH Ha GO/bLUMHCTBE S3bIKOB MUPA; B NPUIOXEHUN B KpaTKo nanaratotcs
npasuia MCNosib30BaHUs BblleyKa3aHHOIo JOKYMeHTa B KayecTBe TEPMUHOIOTMYECKOrO pecypca npu pas-
paboTke CTaHAapTOB NPWMEHUTEIbHO K OMUCaHMI0 pa3/IMyHbIX KaTeropuii nonb3oBaTeneii U UX KOHKPETHbIX
BO3MOXHOCTE.
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KonuuyecTBo cTaHfapToB, B KOTOPbIX yAensercsa 60/blioe BH/UMaHMe Bonpocam obecneveHus focTyn-
HOCTU CUCTEM B TEX /TN UHBIX Chepax XnU3HeAeATeIbHOCTU, HENPEPLIBHO YBETMYMBAETCS; NpumMmepamMn Moryt
CNYXXWTb MexXAyHapofHble cTaHAapTbl [5] n [10]. B Tex cayvasx, Korga npumMmeHumble cTaHAapTbl, KacaloLm-
ecsi BONPOCOB CO3JaHusi LOCTYMHOW cpefbl, YXe CyLecTByT, OHU MOryT YKa3blBaTbCA pa3paboTunkamu B
KayecTBe HOPMaTWBHbIX CCbIOK (T. €. B APYrux paspabaTtbiBaeMbix cTaHAapTax OHU MOTYT OnNpeAensiTbCsa Kak
oba3artesnibHble 4719 NOIHOTO AWM YaCTUYHOTO UCNONb30BaHUS).

B pamkax pa3pabatbiBaemoro ctaHjapta pekoMeHAyeTcs yCTaHOBUTb 06paTHY CBA3b C NOTEHLUMab-
HbIMW NO/Ib30BaTENAMW CO3[aBaeMblX cUCTEM (HenocpeACTBEHHO WM KOCBEHHO). DMEKTUBHLIM METOL0M
BbIAB/IEHNS NOTpe6HOCTel nofnb3oBaTeneli B fOCTYNHON cpefie ABNSETCA BCECTOPOHHWUI aHain3 onbiTa uc-
nonb3oBaHusA. Hanpumep, Npu pa3paboTke U3aennii KoMnaHuM YacTo pacnonaratoT CyLecTBEHHbIM 06BEMOM
MHopMaL MK, KOTopas MOXET MOMOYb UM B BbISIB/IEHUN peanbHblXx TpeboBaHui K o6ecneyeHmnto 4oCTYNHOCTH
(kanobbl KAMEHTOB, CBEAEHNSA O HeCYaCTHbIX Cy4yasX, MapKeTUHrOBble filaHHble, pe3y/bTaTbl NPOBEPKN Npu-
rofAHOCTV UCNOJIb30BaHNA 1 Ap.).

HacToawmin ctaHaapT MOXeT UCNO/b30BaTbCA B COYETaHUK CO cnepylowmnmu pykosogctsamu NCO/
M3K:

- MICO/M3K PykoBogcTteo 37, IHCTpYKLMK NO NPUMEHEHUIO NPOAYKUuW noTpebutensmu [15];

- NCO/M3K PykoBoacTeo 41, YnakoBka. PekomeHzaumm no y0BNeTBOPEHUO TpeboBaHuii noTpebute-
ns [16];

- MICO/M3K PykoBogacTeo 50. PykoBogsLwme yka3aHusi No Bonpocam 6e30MacHOCTU AeTeld, paccmaTpu-
BaeMbIX B CTaHJapTax v TEXHUYECKMX ycnosuax [17];

- NCO/M3K PykoBogacTteo 51. AcnekTbl 6e3onacHocTu. PykoBoasLine ykasaHvs Mo BK/IOYEHMWIO BOMPO-
coB 6e30MacHOCTU B cTaHAapThl [18];

- PykoBoacteo MCO/M3IK 59, CBoj, NpakTUYeCKNX pekoMeHaaLmii no ctaHgaptusauum [19];

- PykoBoactBo NCO/M3K 76. Pa3paboTka cTaHAapTOB Ha ycnyrn. PekomeHAauuy Mo yyeTy Hyxg no-
Tpebutens [20].

5.3 Bepudukauyus u Banujauus agekBaTHOro paccMoTpeHus Tpe6oBaHuil K co3faHunio
LOCTYNHOW cpegbl

Pa3paboTumnky CTaHAAPTOB AO/MKHbI NPOBECTY BEPUUKALMIO 1 BaNMAALMIO NPABUILHOCTM peanusauum
Tpe6oBaHuii K co34aHNI0 JOCTYMHON cpefbl B pamMKax pa3pabaTbiBaeMoro ctaHgapTa.

MpeanoyTUTENIbHO NPOLECCH NPOBEAEHNS BaNMAaLMM 1 BEPUUKALMU AOMKHbI ObITh MPOBEAEHbI C yye-
TOM Tpe6oBaHWii HACTOSALLEro CTaHAapTa, a Takke C UCMOo/b30BaHNEM MH06bLIX APYTMX NMOAXOASLMX PECYPCOB,
BHELUHUMU pa3paboTuMkaMu, He BOB/IeYeHHbIMM B NPOLLECC OCYLLECTBEHUs TeKyLLeil pa3paboTkm cTaHgapTa.

KOHEeUHbIM pe3ynbTaToM BepudvKaLny LOMKHO SBASTLCS MOATBEPXKAEHWE COOTBETCTBUS BblpaboTaH-
HbIX B CTaHAapTe Tpe6oBaHwii 1 pekoMeHaaumii No co34aHuno AOCTYMNHOR cpeapl TeM UCTOYHUKAM, Ha OCHOBA-
HUM KOTOPbIX OHU pa3pabaTbiBa/IUCh.

B pe3synbTate NpoBefeHNs Banmgauum AO/MHKHO GbiTb KAYECTBEHHO MOATBEPXKAEHO, YTO TPe6OBaHUS U
pekoMeHAaLMmM No co3aHunio AOCTYMHON cpelbl B pamkax paspabatbiBaeMoro ctaHgapTa 0TBEYaT NoTpes-
HOCTSIM 3aMHTEePEeCOBaHHbLIX CTOPOH, B3aMOZENCTBYIOLLMX C COOTBETCTBYIOLLE cucTeMOii. Banuaaums Aomk-
Ha BK/I0YaTb BXOAHbIE flaHHblE OT NpeAcTaBuUTesiell pasfnyHbIX rpynn 3auHTEPECOBaHHbLIX CTOPOH U 3Kcnep-
TOB MO MeTofaM CO34aHusi AOCTYMHON cpefbl, XOPOLIO 3HAKLWMX NPpeAMETHY0 061acTb paspabaTbiBaemMoro
cTaHgapTa.

6 Lienun co3pgaHna 4OCTYNHOW cpepapbl

6.1 O6Lwme nonoxeHns

6.1.1 CTpykTypa uenei

dopmMynupoBaHue Lienein co3gaHna fOCTYNHON cpefbl NEXUT B OCHOBE OHOrO M3 NOAXOAOB K onpeje-
NEeHnto 1 paspaboTKe KOHKPETHbIX TpeGoBaHuii U peKkoMeHAauuii B aHHoli 06n1acTv, noanexalimx BKaoye-
HMIO B CO3AaBaeMble CTaHAApThl. B pamMkax HacToslero ctaHgapta 3TOT MOAX0[ Ha3biBAeTCs LiesleopueH-
TUpoBaHHbIM. CHOpPMY/IMPOBAHHbIE LEIM MOryT MPUMEHSTLCA NP MPOEKTUPOBAHUM U OLEHKE pPas/iMyHbIX
CUCTEM U TaKUM 06pa3oM YuMTbIBATLCA B pamKax pyKOBOAALMX yKa3aHuii Mo co3aaHuto AoCTYNHO cpeabl B
cTaHgapTax, MMerLWmxX pasHonIaHoBble 06BEKTbI CTaHAapPTU3aLUN.

Kaxpas n3 npegcTtaBneHHbIX 11 ueneil UMeeT KOHKPETHOE HaMeHOBaHWE U aHa/IOrMUHY MHGopMaLuu-
OHHYIO CTPYKTYpY;
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1 Uensb: VicxogHoe Lenesoe yTBepXaeHue.

2 O6eyxaeHune: MNMpopaboTka UCXOAHOTO LLEeNeBoro yTBepXaeHus.

3 MlHdopmaynoHHaa ocHoBa: VICTOYHMKK, HA OCHOBE KOTOpPbIX Gblna onpeaeneHa uesb.

4 OCHOBHble MoTpebHOCTM Monb3oBaTesieil B A4OCTYNHOI cpeae: MoTpebHOCT nonb3oBaTeneii B
[OCTYnNHOI cpefe, CBA3aHHbIe C YCTAHOBIEHHON LieNblo.

5 Bonpockl a8 paccMoTpeHunsa: Bonpockl, nomoratwlyme B peasim3auui yCTaHOBNEHHON Lienu.

Llenn, npeacraBneHHble B HACTOsLLEM CTaHAApTe, OCHOBaHbl Ha MPUHLMNAxX, KOTOpble WCMosb3yTcs
B pamMKax CyLeCTBYILINX HOPMATUBHbIX N TEXHUYECKUX AOKYMEHTOB, Takux Kak [5]. [24] n MpuHUMnbI yHK-
BepcasibHOro ausaiiHa [32]. a Takke Ha ApYrMX UCTOYHMKax COOTBETCTBYHLEN MHpopmauun, BkoYas [2],
[8] n [13]. Pa3paboTumku cTaHAApPTOB MOTYT U3B/eYb H6OMbLUYIO NOMb3Y M3 0OpaLleHNss K NepBOUCTOYHMKAM,
MCNoMb30BaHHbIM NPV onpeaeneHnn uenei, nHpopmauus o KOTOpbIX COAEPXMUTCA B Gubnuorpadum. Xots
MHOIe UCTOYHVKW, NOCAYXMBLUME OCHOBOWN A/151 onpefeneHns Lenei, OTHOCATCA K oTpacnu uHdopmaum-
OHHO-KOMMYHVKaLVOHHbIX TexHonornii (MKT). HeKoTopble 13 HUX MOTYT ObiTb NMPUMEHUMbIMU U B APYrUX 06-
nactsax. HekoTopble 13 npuBeAeHHbIX Leneit MoryT 6biTb B 60/blUeli CTENEHN NPUMEHUMbI K ONpeAeneHHbIM
npegMeTHbIM 061acTaM.

Llenn, npvBeaeHHble B HacTosLeM pa3gene, MOryT cofelicTBoBaTh pa3paboTyuMkam cTaHLapToB B Ya-
CTV onpefeneHunst CTeNeHn paclpeHnss UAN CyXKEHUs AOCTYNHOCTU CUCTEM, ONUCbIBAEMbIX B pa3pabaTbiBa-
eMOM [OKYMeHTe, a TaKke B onpejefieHnn yAoBeTBOPEHHOCTN NoTpebHoCTel nonb3oBatesnei pasnyHbIX
KaTeropuii B fOCTyne K cucTemam npuv pasHbIX YCI0BUSX UX UCNOIb30BaHUS.

6.1.2 OnpegeneHne noTpebHOCTEN Nonb3oBaTeneil B JOCTYNHOI cpeje

TunnyHble NOTPe6HOCTM Mosb30Batesnieli B 4OCTYNHON cpefe, U3N0XEHHbIe B HACTOSILWeM pasfene, fAB-
NATCA NPUMEPOM, MPYBEAEHHBLIM A1 Pa3paboTUMKOB CTaHAAPTOB, B LENSAX Aa/ibHEALWEero onpeaeneHns nx
peanibHbIX NOTPe6HOCTEN NyTEM PacCMOTPEHWS Liefieil co3aaHna OCTYMHOW cpefbl 1 OTBETOB HA NOCTaB/EH-
Hble BOMPOCHI.

Monb3oBaTeNsiM pas/IMYHbIX KaTteropuii MoryT 6biTb CBONCTBEHHbI pa3/iMyHble NOTPEOGHOCTW B JOCTYN-
HoOW cpefie. BaxkHO NOHMMAaTb, YTO YPOBEHb 06ecneyveHns AOCTYNHOCTU MOXET 3aBUCETb OT YCI0BUIA NCMONb-
30BaHNA CUCTEM, @ HeOOXOAVMbIN AN KOHKPETHOrO No/Mb30BaTeNs YPOBEeHb AOCTYMHOCTU MOXET He COOTBET-
CTBOBaTb NOTPEBHOCTSIM APYrux nosib3oBartenei B Apyrnx ycnosusax. Kpome toro, noTpe6GHOCTY KOHKPETHbIX
nonb3oBatesieil B AOCTYMHOM cpefe MOryT He COOTBETCTBOBAaTb NOTPEBHOCTAM APYrMx Nonb30BaTeslbCKMX
rpynn. B Takux ycnosuax pa3paboTyuvku CTaHAAPTOB JO/DKHbI rapaHTMpoBaTh, YTO BK/IOYaeEMble UMK B pas-
pabatbiBaeMblii CTaHAapT TpeboBaHWsA U pekoMeHAauuyn 6yayT AOCTATOYHbIMU ANA YA0BNETBOPEHUS Bcel
COBOKYMHOCTV noTpebHoCTeli nonb3oBaTesieil B JOCTYMHOW cpefe, XapakTepHbix A8 061acT NprMeHeHus
KOHKpeTHoro ctaHgapTa. MNpu pa3paboTke cTaHAapTa Heo6xoAnMo ybeamnTbes, YTO NOTPEOHOCTN BCEX NOTEH-
LManbHbIX Nonb3oBaTenell pasInyHbIX KaTeropuin 6yayT y0BNETBOPEHbI.

6.1.3 ®opmynMpoBaHue TpeboBaHU N pekoMeHJaunii Ha 0OCHOBe yyeTa NoTpebHOCTeNn NonbL30-
BaTenei B JOCTYMNHOW cpeje

Pa3paboTumku cTaHAAPTOB JO/DKHBI ONpeAenuTb NoTPe6HOCTM NoNb3oBareneli B 4OCTYNHOW cpege npu-
MEHUTeNbHO K KOHKpeTHOMY pa3pabaTbiBaeMoMy cTaHAapTy. OueBMAHO, YTO He BCe NpefCcTaB/eHHble B faH-
HOM pasgerne TUNUYHble NOTPeBHOCTN Nonb3oBaTenein B AOCTYNHOW cpefe MOryT 6biTb NPUMEHNMbI KO BCEM
06beKTaM cTaHgapTu3auuu. [ns BbiBNEHNA KOHKPETHbIX NOTpebHOCTeli nonb3oBareneli B 4OCTYNHOM cpege
pa3paboTynku CTaHAapPTOB MOryT BOCMO/b30BAaTLCA VMELWMMCS NepeyHeM Lenei (HemocpeAcTBEHHO Unn
Yyepes COOTBETCTBYHOLLME MM BOMPOCHI) B paMKax KOHKPETHOro o6bekTa cTaHgapTu3aumn. TunmyHble noTpe6-
HOCTK Mo/nb3oBaresneli B JOCTYMNHOW cpefe, N3/M0XEeHHble B HACTOALEM pasaene, nogsexar agantauum K 06-
nacTu npyMeHeHns pa3pabaTbiBaeMoro cTaHgapTa, BKIoUaloLeli BbisiBieHne NoTpe6GHOCTel, KoTopble MOryT
OTCYTCTBOBaTb B NpefCcTaBfeHHOM cnuvcke. MNpu pa3paboTke KOHKPETHOro cTaHAapTa HeKOTopble Lenu mMoryT
6bITb 60N1€€ YAOGHBIMU 4151 NPYMEHEHNS MO CPABHEHUIO C APYTMMUW; B HEKOTOPbIX CyYasx ANs onpeneneHus
noTpe6HoOCTell nonb3oBaTenieil B A4OCTYMHOW cpede 6onee nNoxoAsawyMM MOryT OKasblBaTbCa Lenu, npume-
HMMOCTb KOTOPbIX M3HAYa/lbHO He OYeBMAHA, HO 6e3 UX UCMOMb30BaHNSA NOTPEOHOCTU HEKOTOPbLIX KaTeropuii
nosib3oBaTeneli MoryT ocTaTbCs He Y40BNEeTBOPEHHbIMU.

B nogasnsiowemM 60/bLIMHCTBE C/IyYaeB He CyLecTByeT B3avMHO OAHO3HAYHOIO COOTBETCTBUS MEXAy
TpeboBaHMAMY UV peKoMeHJaumaMy n noTpebHOCTAMM Nonb3oBaTeneil B AOCTYNHON cpege. Hanpumep, Ans
MOJIHOTO WU YaCTUYHOTO Y0B/IETBOPEHNSA OHOM TaKo NOTPEBGHOCTN MOXET 0Ka3aTbCs HEOOXOAUMbIM BKIHO-
YyeHue B paspabaTtbiBaeMblii CTaHAAPT KOMOMHALMW HECKONbKUX TpeboBaHWiAi 1 peKoMeHaaumii: 1 HaobopoT,
e/IHCTBEHHOE TpeboBaHne U eUHCTBEHHASA PEKOMEHAALMNA MOXET NCNONb30BaTbCA AN YA0B/IETBOPEHUS
(MONHOCTLIO NGO YACTUYHO) Cpa3y HECKOJIbKMX NOSIb30BaTENbCKUX NOTPeBHOCTE. He nMeeT 3HayYeHus), Ka-
Kas uenb(n) cnocobcTByeMIOT) onpegeneHnio To UM MHOW NoTpe6bHOCTV Nonb3oBaTensa B 4OCTYNHON cpeae.

1e]
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Llenn mMoryT B3aMMHO nepekpbiBaTbCA WM MPOTUBOPEUUTb APYT APYrY, B TaKOM C/lyyae HeobXoauMo MpUHS-
TUe psga KOMNPOMMUCCHbIX pelleHuii. Kak ToIbKo COBOKYMHOCTb NoTpebHocTel nonb3oBatenei B 4OCTYNHON
cpefie onpegeneHa, fo/MKHbI 6biTb CKOPPEKTMPOBaHbLI BO3MOXHbIE NPOTUBOPEUNs Lenein. Hannyne B3auMHoro
nepekpbITUS Lenein apyr Apyrom o6bi4HO He TpebyeT OT pa3paboTUMKOB HUKAKUX AEACTBUIA, HO NPW HaIMuUn
NpoTUBOPEUNI MOXET BO3HUKHYTb HEO6XOAMMOCTbL NOMCKA KOMMNPOMUCCHbIX peLleHunii npu pa3paboTtke Tpebo-
BaHWIA MO CO3A4aHuN0 AOCTYNHON cpeabl.

Bonpockl, 06ycnoBieHHbIe COOTBETCTBYOLWMUMY LENSMU B JAaHHOM pasfene, HOCAT 06LWMiA xapakTep u
npu3BaHbl MOMOYb pas3paboTunkam CTaHAAPTOB B ONpeAesieHnn BaXHbIX acneKkToB co3aHus 4OCTYNHON cpe-
[bl, COOTBETCTBYIOLLMX BbIGPAHHON Lenn. B uenax yaobcrtesa NpyMeHeHNs 3T BONpoCkl Npody6inpoBaHbl B
npunoxeHnn C. OTBETbI HA HUX MOTYT NOMOYb pa3paboTunmkaM CTaHAapTOB GbICTPEe [OCTUYb YCTAHOBEHHO
uenu. B uensx Hanbonee achdheKTMBHOro NPMMEHEHNA NONOXEHWA pa3pabaTbiBaemMoro ctaHgapTa paspaboT-
ynkam pekomMeHgyeTcs afanTuposaTth CyLLeCTBYHOLME rPynnbl BOMPOCOB K ero 061act NpuMeHeHns u/unmn
[06aBUTb HOBblE BOMPOCHI.

NMpumeyaHune — B faHHOM pa3fenie TEPMUH «NpefcTaBreHHas JOKYMeHTaLUus» ucnonb3yeTcs Ans o603Ha-
YeHusi Bcex TUMOB AO0KYMEHTOB, KOTOPblE CO3[atoTCsl C YYeTOM MpeAcTaBfiEHHbIX B JAHHOM pasfgene Uenei cosgaHus
[OCTYNHOW cpefbl; K YACNY Takux AOKYMEHTOB OTHOCATCS CTaHAAPThbl, TEXHUYECKME YCNOBUS, TeXHUYecKkne oTyeTbl, 06-
WefoCTyNHble cneyudmnKaLum, pykoBoACTBa, PeKOMEHAAUNN MexXayHapo4HOro Col3a 3MeKTPOCBA3N WUAWN 3KCMEPTHbIE
cornaleHus.

6.2 Lenn

6.2.1 MpurogHoCTb A4N1A MakCMasbHO LWNPOKOro Kpyra nonb3oBaTtesnei

6.2.1.1 Obwas hopmynMpoBKa Lenm

Cuctema npurogHa ANs MakCUManbHO LUMPOKOW ayauTopun, ecnv OHa YAO0BMeTBOpsSieT NoTpeGHOCTM
nonb3oBaTeneli pas3INyHbIX KaTeropuii B pas3/inyHbIX YCMIOBUSAX ee NPUMEHeHNs.

6.2.1.2 O6eyxaeHne

MpefcTaBneHHaa LUenb npeanonaraet 0xBaT MaKCUMasbHO LUMPOKOI NONb30BaTeNbCKOl ayauTopum, a
MMEHHO Nosib3oBaTesieil pa3nNyHbIX KaTeropuii B caMblX pasHbIX YCI0OBUAX NCMONb30BaHUS cucTeMmsbl. Mepso-
HayasibHO MOryT 6bITb OnNpeaeneHbl He BCe NOTeHUMabHble MO/Ib30BaTeNM, NO3TOMY BaXXKHO rapaHTMpoBaThb,
4YTO Nnua, KoTopble MOryT cTaTb NONb30BaTENSAMU MPU OCHALLEHUN WX COOTBETCTBYIOLUMMK CpeacTBamMu A0-
CTyna, He ByayT UCKTYEHbI U3 NO/Ib30BaTE/IbCKON ayauTopum.

6.2.1.3 NHdhopmaLmoHHas ocHoBa

PaccmaTtprBaemas Lenb chopMynmpoBaHa Ha 0CHOBE MHOXECTBEHHbIX ONpeeneHnii 4oCTyNHOl cpespl,
npvBeAeHHbIX B 3.1 Ha OCHOBE MpuHLUUNa obecnevyeHnss «MakCUMasIbHO LUMPOKOW cepbl MPUMEHEHUS», U3-
NoXkeHHoro B (5).

6.2.1.4 OCcHOBHble NOTPeBGHOCTY Nob30BaTeNell B AOCTYNHON cpese

MoTpe6HOCTN NoNb30BaTe e 3aKYalTCa B HA/IMYUN BO3MOXHOCTY;

- BK/IIOYEHUS B COCTaB CUCTEMbI MO/Ib30BaTeneli NocpeacTBOM obecneyeHns AOCTYNHOCTY;

- obecneyeHuns AOCTYNHOCTMN CUCTEMbI B HE6NArONPUATHLIX YCI0BUSX XXU3HEAEATEIbHOCTU A1 NOMb30-
BaTefieil C pasnMyHbIMU HapyLLIEHNSMU.

6.2.1.5 Bonpocskl 18 paccMOTpeHus

a) KakoBa BO3MOXHas LieneBas ayauMTopus nosnb3oBaTeneli CUCTEMbl, PACCMOTPEHHON B NpefCcTaBeH-
HOW JOKyMeHTauumn?

b) Kareropmu noTeHumanbHbIX Mofib30BaTeNeil, HeYUTEHHbIX B pe3ynbTaTe peannsauum TpeboBaHuii n
pekomeHAaLunii NnpeacTaBneHHOW JoOKyMeHTauMmn?

c) B kakux ycnoBusx MOryT UCNoO/b30BaTbCSA CUCTEMbI, PACCMOTPEHHbIE B MpefCcTaB/eHHOl AOKYMeH-
Taumm?

d) Kakne ycnoBus ncnonb3oBaHWsA MOTyT ObiTb HEYUYTEHbl Npy peanusauun TpeboBaHuii 1 pekoMeHaa-
Unii npeAcTaBneHHON fOKyMeHTauun?

6.2.2 CooTBeTCTBME OXNAAHUAM NoNb3oBaTenei

6.2.2.1 O6Lwasn popmMynMpoBka Lenu

Cuctema COOTBETCTBYeT OXWUAaHWAM MO/Sb30BaTeNiell, eC/IM Ha OCHOBE 3KCMyaTauyoHHOro OnbiTa, U3-
BECTHbIX YC/I0BUIA MCNOMb30BaHWsA, TpeboBaHuii AeliCTBYIOLLEro 3aKoHOAaTebCTBA Y HOPMATUBHbIX U TEXHUYe-
CKUX JOKYMEHTOB W/UMIN YCNOBUIA 06LLENPUHATBLIX COrMalleHnii MOXHO CAenaTth BbiBO O ee NpeAckasyemMocTu.

6 2.2.2 ObcyxaeHne

B HekoTopbIX cnyyasx OTCYyTCTBME HECOOTBETCTBUI B Y4aCTU OXWAAHUIA MOXET NpuBOAUTbL B 3ame-
LaTenbCTBO NoOJMb30BaTesieli pa3NyHbIX KaTeropuii, a Takke K pagy CyL,eCTBEeHHbIX oWwnboK. OxuaaHus

u



FOCT P 54937— 2018

nosfb3oBaTteneil MoryT 6blTb CBSiI3aHbl C KOHKPETHbIMM acrnekTaMy CUCTEMbl, TaKUMWU Kak TEPMUHOOIUS,
BbINOJIHSAEMbIE OMnepaLum, paboure XxapakTepUCTUKN U MeXaHW3Mbl B3anMOAeNCcTBMSA. B OCHOBE Taknx 0Xu-
LaHW IEXUT NINYHBIA ONbIT, BBUAY YEro OHU MOTyT CO BPEMEHEM W3MEHATbLCA WK pacluMpaTbes (Hanpu-
Mep. B pe3ynbTate MoJlyYeHnss HOBOW MHopMaLUM Uay NPOXoXAeHUs npodeccroHasibHOro obyyeHus).
YacTo oxugaHua nonb3oBaTeneil onpefensitoTcs TEKYLWMMN YCI0BUAMW UCMO/Ib30BaHUS CUCTEMbI Y MOTYT
U3MEHATLCA B 3aBMCMMOCTM OT CYLLECTBYHLINX YCNOBMIA. B HOBbIX YCNOBMAX OXMAaHMA Nonb3oBaTens
6ynyT 6a31poBaTbCsA Ha Y)XXe 3HAKOMbIX eMY YCMOBUSIX MCMNONb30BaHWA. PaccmatpuBaemMas uesnb cogeii-
CcTByeT pa3paboTyMkam B CO3[aHWM CUCTEM, B3aMMOAEWCTBUE C KOTOpbIMU GyaeT npenckasyembiM ANs
nonb3oBateneii. HoBble pa3paboTaHHble cMCTEMblI MOTYT MoTpeboBaTb OT Mosb3oBaTeneil npuobpeTeHns
HOBbIX 3HAHMWI1 UM NpodeccnoHasbHbIX HaBbIKOB. MOryT BO3HUKATb CYLLECTBEHHbIE 3aTPYAHEHUS BO B3a-
MMoLelNcTBUN C CUCTEMOI, Korga OT nosib3oBaTtens Tpebyetcss uU3MeHeHne NpuobpeTeHHbIX NPaKTUYeCcKmX
HaBbIKOB UMW MPUBbIYHLIX METOA0B pPaboTbl. ATO HEMANIOBAXHO, MOCKOJ/IbKY HEKOTOpble MOMb30BaTeNu u
6€e3 TOro NCNbIThIBAKT 3HAYMTE/IbHbIE TPYAHOCTM (KOTOPble MOTYT MPUBECTMN KNOTEepe CNOCOBHOCTM K MaHu-
nynsunsiM) B 0OCBOEHUN NPOTUBOPEUMBLIX METOA0B WM ONepaLuii, KOTOpble OHU CYUTAKT aHaNOTMYHbIMM
y>Xe 3HAKOMbIM.

MpumeuaHne - Hacrodwas uenb He npegycMaTpuBaeT npefoTBpalleHNe pas3BUTUA HOBbLIX MOMb30-
BaTe/IbCKUX OXMWAAHW. Tem He MeHee pekoMeHAyeTcsi o6ecneuynBaTb COOTBETCTBME CYLLECTBYHOLWMUM OXWUAAHUAM
nosnb3oBaTeneil.

6.2.2.3 VIHthopMaLMOHHasa ocHoBa

PaccmatpvBaemasn uenb chopMynupoBaHa Ha OCHOBE MpuHUMNa o6ecrneyeHus «COOTBETCTBUSA
0XMNAAHUSM MNONb30BaTenei», WU3N0XEHHOro B (4). U NpuHUMNA «NpoCTOTbl U yAo6cTBa MCNOMb30Ba-
HUsA» un3 [32].

6.2.2.4 OCHOBHble MOTPEOHOCTY Nosib30BaTENEN B 4OCTYMNHOW cpeae

MoTpe6HOCTY NoNb30BaTENEN 3aKNoyalTCca B HAMUYMU BO3MOXHOCTY:

- MONYYEHUs OXUAaeMblX pe3ynbTaToB B3auMOeiCcTBUS C CUCTEMOIA;

- NMPMMEHEHNS CBOMX 3HAHWI W NPaKTUYEeCKOro onbiTa A1 YCNewHoro B3aumMmoAeiicTBus ¢ CUCTEMOIA;

- MPOXOXAEHNSA MHCTPYKTaxka Wy NPohecCMOHasIbHOTO 00YYEHWS B YACTU MOyYEHUS HOBbIX 3HaHWIA,
Heo6X0AMMbIX 4NS YCMEeLHOro B3aumoeicTB1s ¢ CMCTEMO;

- BbICTPOro 1 ya06HOro HeMOCPEeACTBEHHOrO A0CTyNa K CNpaBoYvHOi nHhopMaumm nmbo K ganbHenwemy
yrny6neHHoMy obyyeHuto, B Calyyae ecnn Takas MoMOLLb MOXET 6bITb NpefocTaB/ieHa CUCTEMONA.

6.2.2.5 Bonpocsbl /11 pacCMOTPeHUs

a) KakoBbl OxugaHus nonb3oBaTtefieil pas/MyHbIX KaTeropuii OTHOCUTENIbHO BO3MOXHOCTEN CUCTEM,
paccMOTPEHHbIX B NPeACTaBIEHHOW AOKYMeHTaLUumn, a Takke KakoBa Tpebyemas cTeneHb noAroTOBNEHHOCTM
nonb3oBartenei?

b) MimeeTcs nn obwepocTynHas nHhopmauns o Hepeann3oBaHHbIX UK HeYA0BAETBOPEHHbIX 0XNAaHN-
AX Nofb3oBartesieil B OTHOLEHUN NPOAYKUMI, PACCMOTPEHHOW B NpeACcTaBNeHHON fOKyMeHTauum?

¢) Kakve npoTneopeuns B 0XuaaHusAX noTeHunanbHbIX Nob3oBartesneli MoryT BO3HUKHYTb B pesy/ibTaTe
BBEJEHVA B AelicTBUE npeAcTaBNeHHOM JOKYMeHTauMmn?

d) Kakve HOBble NONb30BaTeNbCKNE 0XUAAHMS MOTYT BO3HUKHYTb NPW UCMO/Ib30BaHUN NPeACTaB/1EHHO
OOKyMeHTauum?

6.2.3 lMopaepxka UHANBUAYaIbHbIX HACTPOEK

6.2.3.1 O6wasn chopmynMpoBKa Lem

Cuctema nogaepxvsaeT MHAWBUAYa/IbHbIE HACTPONKW, €CIN ee KOMMOHEHTbI, (OYHKLN AN PEXUMBI
MOryT afanTupoBaTbCs K KOHKPETHbIM MOTPEOHOCTAM OTAeNbHbIX Nofb30BaTenei.

6.2.3.2 O6cyxaeHve

EfvHOe NpoekTHOe pelueHne pefko ONTUMU3MPYEeTCA B YacTU YCNOBWUI UCMOMb30BaHWA CUCTEMbI U
yA0BNETBOPEHUS NOTPe6GHOCTEN pa3nnyHbIX KaTeropuii nofib3oBaresieil, N03TOMy BaXKHO NpPeAoCcTaBUTb NOSb-
30BaTenNsAM LUMPOKMIA BbIGOP CNOCOO0B B3aMMOAENCTBUSA C CUCTEMON. HECMOTPS Ha TO YTO pas/nnyHbIe TUMbI
CUCTEM WM CUCTEMHBIX KOMNOHEHTOB (Hanpumep, cpefa Xu3HeLeaTelbHOCTU) HeAOCTYMHbI ANA U3MEHEHNUS,
WHAMBUAYanM3auns HacTpoeK AOCTMXMMA, ecnin obecneunBaeTcsl BO3MOXHOCTb Bbibopa cnocoba B3aumo-
[elCcTBUSI C HAMMN.

Mogo6Hasa nepcoHanm3aumsa hoKycMpyeTcs Ha NpefocTaBlieHnn Kax4oMy nosib3oBaTesito CpeacTB on-
TMMM3aunn co6CcTBEHHON paboyeli cpefbl. 9TO MOXeT 6bITb HA60P METOA0B B3aMMOAENCTBUSA NONb3oBaTens
C cucTeMoii (Hanpumep, anbTepHaTVBHbIe TPYNMbl OnepauWii M AUManoroBbixX Npoueayp, anbTepHaTUBHbIe
Cnoco6bl BO3AENCTBUS UM YNPaBAeHNUA MO0 KOTHUTUBHbIE MPUHLMMbI), TakkKe BO3MOXHbI abTepHATUBHbIE
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cpeacTBa unm chopMathl B3aMMOAEWCTBUSA, YA0BNETBOPSIOLLNE MHAVBUAYASIbHbIE NOTPEBGHOCTN B KOHKPETHbIX
YCNOBUSAX UCMNO/b30BaHS.

6.2.3.3 NHhopmaumoHHas ocHoBa

PaccmatprBaeMas Lenb chopMyiMpoBaHa Ha OCHOBE MpUHUMNA «agantaunm K MHANBMAyasibHbIM 0Co-
6EHHOCTSIM NONb30BaTeNs», U3NOXKEHHOTO B [4], NPMHLMNA «YHUBEPCANbHOCTU NPUMEHeHUsI» U3 [5] 1 NpUHLK-
na «yHuBepcasibHoro gusaiiHa» un3 [32].

6.2.3.4 OCHOBHble NOTPEBHOCTY NoNb30BaTesNel B AOCTYNHON cpene

MoTpe6HOCTN NMoJIb30BaTENEN 3aKM0HaATCA B HA/IMYMU BO3MOXHOCTY NOJyYEHNS:

- YAOGHbIX METOA0B B3aVMOAENCTBMSA C CUCTEMON (M BO3MOXHOCTU BbibOpa M3 HUX Hanbonee nogxoas-
LWMX), BK/OYAs aKTUBALMIO U AeaKTUBaLNO BHYTPEHHUX (DYHKLMIA;

- HhopMauun 06 MMEIOLLMXCA BapuaHTax B3auMoAelcTBUSA ¢ CUCTEMOW 418 obecneyeHmns npaBuibHO-
ro Bbibopa COOTBETCTBYHOLLMX METOAOB.

- YAO6HbIX CPeACTB MHANBMAYANLHOW HACTPOWKM AOCTYNHOM cpefpbl, KOTOpble A0/IKHbI NOAAEPXKMBATLCA
Ha MpoTshXeHun Bcern neproaa UCNo/b30BaHUSA CUCTEMbI, BNIOTh [0 X M3MEHEHUSI caMuM [onib3oBaTenem.

6.2.3.5 Bonpocskl 18 paccMoTpeHus

a) Kakvie acnekTtbl B3aMMofeincTB/sA nosib3oBaTenieil ¢ CUCTEMOI, pacCMOTPEHHON B NpeAcTaB/IEHHOWA
[OKYMEHTauUumn, MOryT HOCUTb MHAMBUAYasbHbIA XapakTtep?

b) Kakue acnekTbl B3aMMOZeNCTBNS Nonb3oBaTesieil C CUCTEMOI, pacCMOTPEHHON B NMpeAcTaB/IeHHO
[OKYMeHTauuM, MoryT co3fiaBaTb NPensATCTBUS B UCMNO/Ib30BaHMM NPU OTCYTCTBUM BO3MOXHOCTU MHAMBUAY-
anbHOWN HacTpoikn?

c) Kakvie obuenpusHaHHble UM MHHOBALMOHHbIE TPYNMbl MHAMBUAYaIbHbIX HACTPOEK WAN MpeanoyTe-
HWUIA MOryT 6bITb PEKOMEHAOBAHbI NPeAcTaBNEHHOM AOKYMEHTAUMEN ANsA peannsaumn B pamkax paccMatpu-
BaeMoW CUCTEMBI?

d) Kakum 06pa3oM KOHTEKCT UCMOoMb30BaHUS NpeAcTaB/eHHO JOKYMeHTauUmm cnocobeH BAMATb Ha He-
06X0AMMblE MHAMBUAYASIbHBIE HACTPOVKM UNN NPeAnoYTEHNA?

6.2.4 [oCTynHocCcTb

6.2.4.1 Obwas opmMynMpoBKa Lenm

Cucrtema cumtaeTcst LOCTYMHOW, eCnn NONb30BaTeNM Pa3/INYHbIX KaTeropuii MMeT BO3MOXHOCTb Mpe-
ofoneBathb B ee cpefie Nobble BO3HUKaLLME hU3MYecKme 1 ncuxonornyeckme bapbepbl, nonyvas Henocpes-
CTBEHHbI UM yAaneHHbli 4OCTYN K Hell ANS yCMeLwHoW peann3aumm noctaBfeHHol 3aa4qu.

6.2.4.2 O6cyxaeHve

OTcyTCcTBUE Haa/lexallel OCTYNMHOCTU MOXET co34aBaTb NPensATcTBMe AN UCNO/Ib30BaHUSi CUCTEMBI
HEKOTOpbIMW KaTeropvsiMu nosnb3oBaTeneii. [lns nonb3oBarteneil pa3nMyHbIX KaTeropvii B pasfiMyHbIX ycro-
BMAX UCMOMNb30BaHUS CUCTEM 6GO/bLIOE 3HAYEHME MMEKT pas/iMyHble MyTU AOCTyna, KoHdurypauumn pabo-
Yero NPOCTPaHCTBa, pa3Mepbl, KOHCTPYKLUNS U pacrnofioXXeHne MEXaHU3MOB ynpaB/ieHus, a Takke yao6CcTBo
npoueayp B3aumoAeicTBums ¢ cuctemMamu. 3170 Heo6X0AUMO A1 obecneyeHnss Haaexallero nepemMeLleHuns
nosib30BaTesNs K MECTY PacrnosioXXeHNUs CUCTEMbI U BHYTPU ee cpeabl, MPUHSATUS onpeAenieHHbIX paboymnx no-
NOXEHWUI aNa B3aMMOAECTBUA C CUCTEMON, a Takxke AN 6e3o0nacHoro Bbixoga U3 Hee. CUCTEMA MOXET ObITh
[OCTyMHa HernocpeAcTBEHHO (HanpuMep, C MOMOLLbI0 CEHCOPHbIX WM FO/I0COBbLIX YCTPOMICTB), B AUCTaHUU-
OHHOM pexumMe (Hanpumep, C UCMONb30BaHMEM Te/TIEKOMMYHUKALMOHHON annapatypbl) UM ¢ NPUMEHEHUEM
cneuunanbHbIX BCNOMOraTesibHbIX CPEACTB U TEXHOOMMIA.

Monb3oBateny MoryT okasaTbCs IMLEHHbIMY AOCTYMNa K CUCTEMe M3-3a Hanums u3nyeckux unm ncu-
X0/10rMYeckmx 6apbepoB, NO3TOMY 0CO60e 3HAYEHNE UMEIT VX BbISIB/IEHNE, YCTPAHEHWE UM KOHTPOSb, a B
onpefieneHHbIX 06CTOATENbCTBAX, KOrAa yCTpaHeHne Tex UaN UHbIX 6apbepoB HEBO3MOXHO, peKOMeHAyeTcs
MCMONb30BaHNe anbTepHATUBHbLIX )OPMAaTOB CUCTEM.

6.2.4.3 HdhopmaLmoHHas ocHoBa

PaccmatprBaemMas uesb chopMy/MpoBaHa Ha OCHOBE MPUHLMNA «onpefesieHnss pasMepHbIX U Mpo-
CTPaHCTBEHHbIX XapaKTepucTUK AOCTYMHOW Cpefpl», yCTaHOBIEHHOTO B [32].

6.2.4.4 OCHOBHble NOTPEBHOCTUN NOJSb30BaTeNel B CO34aHNN [OCTYNHOW cpeapl

MoTpe6HOCTN MoJ/Ib30BaTENEN 3aK/M0HAKTCA 0 HAIMYNK:

- [OCTaTOYHOrO MPOCTPaHCTBa A1 COOCTBEHHOIO PaCMOIOKEHUS M pas3MeLLeHUs BCroMoraTesibHbIX
CpeacTB, a Takxke A1 UCMNOMb30BaHNs BCMOMOraTe lbHbIX TEXHOMOIWIA;

- pacnosioXXeHns KOHTPOJIIEPOB CUCTEMbI B HEMOCPEACTBEHHOI 6/1M30CTY;

- YETKO onpefesieHHbIX OMLMiA B3aMMOAERCTBUSA C CUCTEMOIA;

- Hagnexalynx ypoBHeil CeKpeTHOCTM 1 6e30MacHOCTU:

- BO3MOXHOCTW Kak AUCTaHLMOHHOT0, TaK 1 HenocpeACTBEHHOIO MCNOJ/Ib30BaHNS CUCTEMBI.
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6.2.4.5 Bonpocbl A1 pacCMOTpeHus

a) Kakum o6pa3om npejcrasfieHHas AOKYMEHTaUNA MOXET rapaHTupoBaTb, YTO paccMaTpuBaeMble Cu-
cTeMbl 6yAyT ABNATLCA PU3NYECKN U NCUXONOTVYECKN AOCTYMNHLIMU 418 NO/b30BaTeNieil pasnyHbIX Katero-
pwWiA NpY BbINONHEHNW UMW KOHKPETHbIX 3a4a4?

b) Kakum obpa3om npefctaBfieHHas OKyMeHTauusa MOXeT rapaHTupoBath, YTO paccMatpusaemble Cu-
cTeMbl 6yayT ABAATLCA AOCTYMHbIMU B AUCTAHLMOHHOM pexume AN5 nofb3oBaTesieil pa3fMyHbIX KaTeropuii
NP BbINOSIHEHUN VMW KOHKPETHbIX 3a4a4?

c) Kakvm o6bpa3om npejcTasneHHas [OKYMeEHTaUMs MOXeT Crnocob6CTBOBaTb NpefoTBpalleHuno orpa-
HUYEHW PU3NYECKO, NCUXONOTMYECKON AN AUCTaHLMOHHON JOCTYNMHOCTU CUCTEM B Pa3HblX YCOBUAX WX
MCNo/b30BaHWA N0Mb30BaTENAMU Pa3/IMYHbIX KaTeropuii?

6.2.5 TllpocTtoTa ocBOeHUs

6.2.5.1 O6wasn hopMyMpoBKa Lenm

Cucrtema cumTaeTcs NpPocToil AN OCBOEHWS, eC/N NoMb30BaTeIn pas/IMyHbIX KaTeropuwii a pasnmnyHbIx
YCNOBUAX ee NPUMEHEHNA MOTYT /IerKO NOHUMAaTL U BOCMPUHUMATL NpefocTaBisemMble el (PYHKUNOHaIbHbIE
BO3MOXHOCTU W LMPKYNPYIOLLYIO B Heli MHchopmauuio.

6.2.5.2 O6cyxaeHne

Yenoseyeckuii opraHu3m JomkeH 06n1agatb husnmyeckoin Cnoco6HOCTbLI0 BOCMPUHUMATL MHopMaLuio
B TOV MOAANbHOCTU, B KOTOPOI OHa NpeAcTaB/sieTca B pamKax cucTeMbl. [103TOMYy UCNONb30BaHNE MHOXe-
CTBEHHbIX MOJasnibHOCTel (T. €. coueTaHns HEeCKOMbKUX pasHbIX CNoco60B BOCMPUATUSA MHGOPMaLUU — Mo
3pUTENIbHOMY, C/lyXOBOMY, TaKTU/IbHOMY, OOOHATE/IbHOMY WM BKYCOBOMY KaHanam) CrnocobHo obecneunTb
yf[06CTBO OCBOEHUS CMCTEMbI ropasfo 60sblueMy YiC/y Mosib30BaTtesneli pas/InyHbIX KaTeropuii n B 6onee
LUMPOKOM Auanas3oHe YC/0BUIA ee 1Ccnosb3oBaHuA. MpeacTaBneHne nMHopMaumm ToNbKO B O4HOW MoAasb-
HOCTU MOXET NPUBOAUTL K OTCYTCTBUIO €€ BOCMPUATUA B APYTrUX YCIOBUAX UCNOSb30BaHNA CUCTEMBI U, Cle-
foBaTe/lbHO. K HeBO3MOXHOCTW peanu3aunv npegoctaBisemMoro el yHKuoHana.

6.2.5.3 ViHdhopmaLmoHHas ocHoBa

PaccmaTpusaemas Lefib chopmynnpoBaHa Ha OCHOBE MPUHLMMNA «MPOCTOTbI BOCMPUATUSA UHopMaLn»,
onpegeneHHoro B [5]; NnpuHUMNa «yfo6cTBa CMCTEMBI A/11 BOCMIPUATUSA U NOHUMAaHUS», YCTaHOBEHHOro B [8];
NpUHUMNA «NPOCTOThbl MOHUMaHWSA» 13 [24] 1 NpUHLMNA «pa3/IMyaeMoi NHhopMaLMmn», onpeaeneHHoro B [32].

6.2.5.4 OcHOBHble NOTPe6GHOCTM NoNb30BaTe el B 4OCTYNHONW cpeae

MoTpe6HOCTY Nonb3oBaTeNeit 3akNyalTca B HA/IMUYMN BO3MOXHOCTY:

- UCMOJIb30BaHNA KOHKPETHON MOoZanibHOCTU (UK ONpeAeneHHoro codeTaHns ModanbHoCTel) AN BoC-
NpUATUA NpeAcTaBeHHON HopMaLuy;

- ynpaBfeHns pasnnyHbIMU XapakTepucTuKkamu npeacTaBneHns nHpopmaunm B pamMmkax Mcnonb3yemoi
MOAaNbHOCTK;

- onpegeneHns oTaeNbHbIX 3N1eMEHTOB NpefCcTaBNeHHON nHhopmaLmn,

- perynvpoBaxus (B MpueMaemMbix rpaHuLax) hnsmyecknx napameTpoB pabouyeii cpefbl BO nsbexaHue
ee Heb6naronpuATHOrO BAUAHWA Ha NPOLECC BOCNPUATUA MH OpMaLmK.

6.2.5.5 Bonpockl 4NA paccMoTpeHus

a) Kakas nHdopmaumsi, paccMOTPeHHas B paMkax 061acTi NpUMeEHEHUA NpeacTaBeHHOR JOKyMeHTa-
LyK. AO/MKHa BbITb 4OCTYMHON ANs Nonb3oBaTenein?

b) Kakrm o6pa3om nHhopmaLusi, paccMoTpeHHas B NpeAcTaB/eHHON JOKYMEHTaLMN, MOXET BOCNPUHU-
MaTbCs MO/Ib30BATENAMMN PA3/IMYHbIX KATErOPUiA B pa3HbIX YCIOBUSAX UCMOMNb30BaHNSA cucTeM?

¢) BO3MOXHO /11 orpaHuyeHne yncna MofasibHOCTEN, UCMOoMb3yeMbIX B CUCTEME, ANA NpeAcTaBneHus
nHopMaL MmN nosb3osarensam?

6.2.6 [1OCTYNHOCTb ANA MOHUMaHUA

6.2.6.1 O6was chopmMyMpoBKa Lem

Cuctema cuntaetcs yA06HON Ana noHUMaHua (MOHATHO), Korga ee uHopmaums u yHKLMOHaNbHbIe
BO3MOXHOCTU JIETKO MHTEPNPETUPYITCA NOMb30BaTENAMN Pa3/IMYHbLIX KaTeropuii.

6.2.6.2 O6cyxaeHne

Y[06CTBO NOHMMaHWS 3aBUCUT OT Ye/I0BeYeCKO KOFHUTUBHOI CMOCOGHOCTY NpaBuibHO UHTEpPNPeTUpo-
BaTb CMbIC/IOBOE 3HAYEHNO UHopMaumn, nognexatieli BOCNpuaTuio. Mpy NPOeKTUPOBaHU CUCTEMbI BaXKHO
MUHUMW3MPOBATb TPEOOBaHNA K MO/Ib30BATE/NAM PA3/IMYHbIX KaTeropuii B 4acTu ycunuidi, Heo6xoanmMbIx s
Ce U3y4YyeHUs 1 3anoMUHaHVA geiicTBUiA.

Pa3nnyHbIM nonb3osarensim MOryT 6biTb CBONCTBEHHbI pa3Hble CTUAW MbILLIEHUS, onpejenstowme ux
CNOCOGHOCTb K MOHMMaHWI0 NpeacTaBnsemoli uHopmMmalmmn. Tak, HEKOTOpble Mo/b30BaTeNn MOryT yylle
BCero pabotartb C WAGMOHHLIMU 1 KOHLENTyanbHbIMW NpejcTaBneHnsaMu (B Buge uenei n NpPYHUUNOB) U

14



FOCT P 54937— 2018

MCNbITbIBATb 3aTPyAHEHUS Npu paboTe ¢ feTanu3npoBaHHbIMU NPeAcTaBAeHUAMN, HEe VUMEeLWUMNU OTHO-
WeHns K WwabnoHy nnn KoHuenuuun. [ipyrme nonb3oBaTenu npeanoymTaldT UMEeTb 4efno C YeTKo onpeje-
NIeHHbIMU MNpoLleaypamMu, AeTann3vpoBaHHbIMK AeACTBUAMU NN NPYMePaMn 1 UCMbITbIBAIOT 3aTPyAHEHNS
npn paboTte Co CNOXHbIMU NGO abCTPaKTHbIMUK WAabN0HaMWN MU C KOHLENTyanbHbIMW NpeAcTaBNeHUAMU.
MoaToMy pa3HbIM KaTeropusM nosib3oBatesnieil TpebylTcs pasHble cpefcTBa B3avMoLeicTBua ¢ To unm
WHOIi CUCTEMOW.

HekoTopble Nosb30BaTeNN MOTYT UMETb AOCTATOUYHbIA 06BLEM 3HAHWIA U KOTHUTVBHbIX HABbIKOB A5 MO-
HMMaHWS1 KOHKPETHOW CMTyaLun 1 CaMOCTOATENIbHOMO NPUHATUA peLUeHuns, Torga Kak ApyruM Ans noHMMaHus
TOW e cuTyauun MoxeT TpeboBaTbCA MOMOLLb WM perynspHas nepenoArotoska. HekoTopbiM nonb3osaTe-
NISIM MOTYT OKa3aTbCsA NOMEe3HbIMA UHCTPYMEHTa/IbHbIE CPEACTBa, CNOCO6CTBYOWME 6onee rny6oKoMy MOHU-
MaHuo nHchopmavmm.

CTeneHb MOHUMaHUA MOXET 3aBUCETb Takke OT A3bIKOBON U Ky/bTYPHON crieundukn npegcrasneHus
nHhopmaLmn. Mo3TOMy BaXHO, YTOObI IMHIBUCTUYECKUE U KY/IbTYPHbIE acnekTbl NpeAcTaB/eHHON uHdopma-
Lun paccmaTpuBaMcb C y4eTOM NOTpebHOCTel pasnuyHbIX Nonb3oBaTteneli B MakcvMasibHO LUMPOKOM Ana-
na3oHe YC/I0BUI NCNO/b30BaHUS CUCTEMbI.

6.2.6.3 lHdhopmaLmoHHasa ocHoBa

PaccmatprBaemas Lefnb chopMynMpoBaHa Ha OCHOBE MpUHUMNA «MHOPMaTUBHOCTU», OonpeaeneH-
HOro B [4]; NnpuHUMNa «A40CTYNHOCTM MOHMMAaHUS», U3NT0XEHHOTo B pa3geno 5 [5); npuHuuna «ypobetsa ans
BOCMPUSATAA U MOHUMAHUS», U3MIOXKEHHOTO B [8]: NpMHLMNA «OCMbIC/IEHHOCTW» 13 [24] 1 NpUHLMNA «NPOCTOro
N UHTYUTUBHO MOHATHOTO MCNO/Mb30BaHNsA» n3 [32].

6.2.6.4 OcHOBHble NOTpebHOCTY Nonb30BaTesnell B AOCTYMNHON cpefe

MoTpe6HOCTM Nosb30BaTENEl 3aKN04aTCA B HAJIMYUKN BO3MOXHOCTY:

- NonyyYeHns o6LLero onucaHns CUCTeMbl, €e KOMMOHEHTOB W (DYHKLIWIA;

- afleKBaTHOro NOHNMaHWs nHpopmauun, npeAcTaBNeHHON B CUCTEME;

- NONTlyYeHns UHhopMaLMmn, COOTBETCTBYIOLEN KOrHUTUBHBIM CMOCOBHOCTAM Nonb3oBaTenei;

- MMHUMUM3aLMK Yncna 3TanoB BbINOMHEHNS 3a4a4 U UX YETKOro 06 bACHEHUS;

- obecneyeHns CUCTeMHbIX NOACKA30K B MpoLecce BbINONHEHNA 3a4ay;

- Nofly4eHns o6paTHol CBS3M, COLECTBYIOLLEN B BbIMOMHEHWN NOCTAB/EHHbIX 3a4ay;

- NONyYeHNs CPeAcTB perynmpoBaHus Temna B3avMofgeincTBrsa ¢ CUCTEMOI;

- MOMyYeHUs NOMOLLY NpY HEOBXOANMOCTMU.

6.2.6.5 Bonpock! 18 paccmMoTpeHus

a) Kakas nHdopmaumsa 1 kakme yHKUMM CUCTEM, PACCMOTPEHHbIe B NpeACTaBNeHHOM AOKYMeHTaumu,
[O/MKHBI HagexalyMm o6pa3omM BOCMNPUHMMATLCA NONb30BaTENAMUN?

b) Kakum o6pa3om npeacTaBneHHas AOKyMeHTauus MOXeT MoMoyb B obecrneyvyeHuy Hagnexaliero
NMOHUMaHUS NHOPMaLUM N OYHKLMOHANbHbIX BO3MOXHOCTEW CUCTEMbI MO/Ib30BATENAMM PA3/IMYHbIX KaTe-
ropuin?

¢) Kakum obpasom npeacTtasBneHHas AOKyMeHTaumns cnocobHa nomoyb nosb30BaTesngM pas/inyHbIX Ka-
Teropuini Hagnexawm o6pa3oM M3y4ynTb U UCMOMb30BaTh MHDOPMaLMIO U (hYHKLMOHaIbHbIE BO3MOXHOCTM
paccmaTpuBaemMoii cucTembl?

d) Kakvm o6pa3om npefctasneHHas JOKYMeEHTaUNsa MOXeT obecneunTb OTCYTCTBME B CUCTEME U3NULLHE
BbICOKMX TPe60BaHMWIA K KOTHUTUBHbLIM CMOCOBHOCTAM NOTEHLUMaNbHbIX NoNb3oBaTenein?

6.2.7 YnpaBnaemocCTb

6.2.7.1 O6was hopmynMpoBKa Lenm

CucTtema cumTaeTcs ynpaBnsemoi, ecnv nonb3osarteslb MMeeT BO3MOXHOCTb YCMELHO NHULMMPOBaTb
1 3aBeplUnTb BCe onepauymn no B3avMOfeiCTBUIO C Hell. Heo6XoAnMMble AN BbIMNOMHEHNUA TOW WU UHOW 3a-
faun.

6.2.7.2 ObeyxaeHve

Bonbluioe 3HayeHne Ans nonb3oBaTeneli Pas/iMuHbIX KaTeropuii MMeeT Hasmyme BO3MOXHOCTU ynpas-
NeHnsa B3aumogeicTBreM € cuctemamu. Takasi BOSMOXHOCTb 3aBUCUMT OT CNOCOGHOCTM Mosib3oBaTesieil 06-
pawaTbCcs AO/MKHbIM 06Pa3oM C PasNMyHbIMU YNPaBAALWMMN MeXaHn3Mamu, KOTopble TPeOylT pasHbIX
MoJanibHOCTel B3aumMogeiicTBua ¢ cuctemamu (Hanpumep, N0 CEHCOPHOMY KaHausly, C MOMOLLbIO XXeCTOB, ro-
noca). NpegocTtaBneHne MHOTOYMC/IEHHbLIX CNOCO60B yNpaBieHNss MOXeT 06/1eruntb 3Ty 3agady.

6.2.7.3 HhopmaLmoHHas ocHoBa

PaccmatprBaemas Lenb copmynmpoBaHa Ha OCHOBE MPUHLMNOB «yMNpaB/isgeMOCTU», OnpefesieHHbIX
B [4]; npuHuMna «yAo6cTBa akcnayaTauumn», U3NoXeHHOro B [5]; npyHUMNa «NpUrogHoOCTV ANA MccnefoBaHUsa»
13 [8] 1 npuHUMNa «ynpaBnsieMocTu» u3 [24].
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6.27.4 OcHOBHble NOTPeGHOCTM Nosib3oBaTesiell B 4OCTYNHON cpeae

MoTpe6HOCTY Nonb30BaTeNet 3aknyalTca B HaMUYMN BO3MOXHOCTY:

- UCMO/Ib30BaHNA onpefeneHHor MoganbHOCTV (MK TPynnbl MOJanibHOCTEN) ANS OCYLLEeCTBNEHNS B3a-
UMOAECTBUSA C CUCTEMOIA;

- MCNOMIb30BaHNA AN PelleHns 3afayn pas/nuHbIX YacTel Tena, a Takke onpefesieHHbIX TUMOB Bbl-
NoJsIHAEeMbIX AeNCTBUIA;

- MOLIAroBOro BbINOIHEHNS 3a4ay;

- HacTpoOWikM onpefeNeHHOro TemMna BbIMOIHEHUA OonepaLunii Mo B3anMOoAeNCTBIIO C CUCTEMOIA.

6.27.5 Bonpocbl /11 pacCMOTpeHUs

a) Kakve perynupytolime aeiicTBUA B pamKax NpeAcTaBneHHON JOKYMEHTaL M AO/MKHbI OblTb LOCTYMHbI
nonb30BaTenNto AN MHULMMPOBAHNA 1 YCNELLHOro 3aBepLUeHns onepauuii no B3anMogeicTBUIo ¢ cucteMamm?

b) Kakvm o6pa3om npefcTaBfieHHas JOKYMeHTaumsa cnocobHa obecneynTb BO3MOXHOCTb MHULMMPOBA-
HUS 1 3aBepLUeHUst 3a4ay, BbIMOHAEMbIX MOb30BATENAMY PA3/IMYHbLIX KaTeropuii, B pas/iMyHbIX YCOBUSAX
MCnonb30BaHNsA cuctem?

c) Kakum obpa3om npepcTaBneHHas AOKYMeHTauus obecneuvsaeT npeAoTBpalleHVne OrpaHuyeHuii
[eicTBWI1 Nonb3oBaTtesnsa B 4acT MHULMMPOBAHUSA 1 BbINOMHEHNS 3a4a4?

6.2.8 TpuUrogHoOCTb MCMNONb30BaHNA

6.2.8.1 O6wasn hopMyMpoBKa Lenm

CucTema cuntaeTcs NpUroAHoli ANs NCNob30BaHUsA, ecii OHa MOMoraeT Nonb30BaTe M Pas3/INyHbIX Ka-
Teropuii BbINONHATL WX 3a4ayv pe3ynbTaTuBHO M 3hdhekTnBHO, obecneumBas TeM caMbiM WX YAOBNETBOPEH-
HOCTb.

6.2.8.2 O6cyxaeHne

Ecnu MYHMManbHbIA ypoBeHb YA06CTBa aKCcnayaTaumm cucTeMbl He obecneynmBaeTcs B KOHKPETHBIX YC-
NOBUAX. TO NONb30BaTE/b HE MOXET cumTaTb Takyl CUCTEMY B JOCTATOYHON Mepe NPUroAHoN ANS UCNONb30-
BaHMA. HeafekBaTHbIi YpOBEHb 3KCM/lyaTalMOHHON rOTOBHOCTM CUCTEMbI MOXET NPEenAaTCTBOBaTb Hagnexa-
Wwemy A0oCTyny nosb3oBatenieil K Heil. Pe3ynbTaTMBHOCTb M athheKTUBHOCTb CUCTEMbI, PABHO Kak U CTeneHb
y[0B/IETBOPEHHOCTN MONb30BATENSA, MOTYT U3MEHATLCA B 3aBMCUMOCTW OT KaTteropuu nosnb3oBaTenieil un ot
YC/TOBUIA NCNO/Ib30BaHNA CUCTEMBI.

6.2.8.3 NHopmaunoHHasa ocHoBa

PaccmatpuBaemas Lenb chopMynMpoBaHa Ha OCHOBE OnpejesieHnii [JOCTYNHON cpefbl B KOHTEKCTe
NpUrogHOCTV Ucnonb3oBaHus (cm. 3.1), a Takke Ha OCHOBE MPUMHLMMNOB «COOTBETCTBUA 3afadve» u3 [4]. «co-
OTBETCTBMSA LieIM KOMMYHUKaumn» 13 [8], «npocToTbl akcnayataummn» u3 [9] n «MUHUManbHON TPYA0eMKOCTU»
13 (32). MNpurogHoOCTb MCMNOMb30BaHNA CUCTEMbl SBMSETCA 0653aTeNlbHbiM YC0BMEM AN obecneyeHus ee
YCMELHOro NpYMeHeHns, Heobxogmmas cTeneHb NPUrogHOCTUN [O/MKHA BapbMpOBaTbCA B 3aBUCMMOCTU OT MNo-
TpebHoCTel nonb3oBaTeneil pasnuyHbIX KaTeropuii, a Takke OT YC/I0BMIA UCNOIb30BaHUSA CUCTEMBI.

6.2.8.4 OcHOBHble NOTPe6GHOCTN Nosb30oBaTesiell B 4OCTYNHONW cpeae

MoTpe6HOCTH NoMb30BaTENEN 3aKM0YaTCA B HAIMUMU BO3MOXHOCTY:

- NpefoTBpalLeHns OLWNGOK NPy 3aBepLUEHNN BbIMOMHEHUS 3a4ay:

- BbINOJIHEHUA 3afa4y C MUHUM&JTbHbIM (PU3NYECKUM W YMCTBEHHbBIM HanpsKeHnem:

- BbIMOMIHEHUS 3a4a4 CO CTeNeHbo 3P PEKTUBHOCTHN, afEKBATHO CNOCOBHOCTSAM KOHKPETHOrOo sinua (4To
cynTaeTtcs ahheKkTMBHLIM A1 OAHOTO MO/b30BATENSA HE 0653aTeNIbHO J0/MKHO CUMTATLCA CTOMb Xe adhek-
TUBHbIM 1 ANS APYTVX Nonb3oBaTenei);

- 3aBeplueHns 3ajay B TeYeHNe afeKBaTHOro MHTepBasia BPEMEHU:

- 3aBepLUeHNs 3ajay c y4eTOM afleKBaTHUMM YPOBHS PeCypcoB;

- MONyYeHns yA0BNETBOPUTE/NIbHOIO pe3dy/bTaTa B3aumMoeincTBUA C CUCTEMOI.

- obecneyeHns yBepeHHOCTU B TOM. YTO UCMO/b30BaHNE CUCTEMbI HE MPUBEAET K HEraTVBHbIM nocnes-
CTBUSM unu HenpremnembiM puckam.

- NONyYeHUs yA0BNETBOPEHUS OT NCNOMb30BAHNA CUCTEMbI B LiESIOM;

- NPUOGPETEHNSA NO3UTUBHOIO HM3NYECKOTO U MCUXONOTMYECKOTO OMbITa B3aMMOAENCTBUA C CUCTEMONA.

6.2.8.5 Bonpockl 4NA paccMoTpeHus

a) Kakum obpa3om cuctema, pacCMOTpeHHas B NpefcTaB/eHHOl AOKYMEeHTauMn, MoOXeT NOMOYb No/b-
30BaTeNsIM Pas/INYHbIX KaTteropuii pesynbTaTMBHO BbINOMHATL UX 3a4auu B Pas/IMYHbIX YCIOBUSAX UCNO/Mb30-
BaHMA?

b) Kakvm o6pa3om cuctema, pacCMOTPeHHas B NpPefCcTaB/IeHHON fOKyMeHTaLUnM, MOXeT NOMOYb NoJib-
30BaTeNsIM Pa3fINyHbIX KaTteropuii BbINOMHATL MX 3a4ayn crnoco6oMm, 3hHEeKTUBHLIM UMEHHO A1 UX KaTero-
pUK B PasnnYHbIX YCIOBUAX UCMONb30BaHNA?
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c) Kakum 06pa3omM cuctema, pacCMOTPEHHas B NPeACTaBNEHHOW JOKYMEHTALMUW, MOXET NOMOYb MOJlb-
30BaTeNsAM Pas3NIMUHbIX KaTeropuil BbIMOMHATL UX 3a4ayn CrnocoboMm, yA0BNETBOPUTEbHBIM MMEHHO ANA UX
KaTteropuu B pasfinyHbIX YC/I0BUAX UCMOSIb30BAHUA?

d) Kakum o6pa3om cuctema, pacCMOTPEHHAs B MPEACTAB/IEHHOM AOKYMEHTaL MK, cnoco6Ha 06ecneumnTb
npeaoTBpalLeHe orpaHnyeHnii ee NPUroAHOCTU 4718 HEKOTOPbIX KaTeropuii nonb3osatenein?

6.2.9 YcTOMUMBOCTb K OWwMNBKam

6.2.9.1 Ob6Lwan hopmyMpoBKa Lenm

Cuctema obnafaeTt CBONCTBOM YCTOMYMBOCTM K OLUMOKaM, MO3BOMSAIOLIMM, HECMOTPS Ha BO3MOXHble
ownboYyHble feiicTBYA, Nonb3oBaTeNsaM pas/IMyHbIX KaTeropuii 3aBepwnTb NpeAnucaHHyo 3agady uau one-
pauuto 6e3 BCAKMX ncnpasneHnin (6o ¢ MUHUMasIbHbIM 06 bEMOM KOPPEKTUPYIOLWMX AeACTBIUIA 1 Hebnaronpu-
ATHbIX NMOCNEeACTBUIA.

6.2.9.2 ObcyxaeHne

Heobxo4MMO yunTbiBaTh B&KHOCTb MUHUMU3ALMM YMCNa BO3MOXHbIX OLLMGOK, a B C/lyvae Ux Hemsoex-
HOCTW — BaXXHOCTb MUHUMMW3ALMN UX HEraTUBHOIO BAUSHWA. TMonb3oBaTeny pas/NYHbIX Kateropuii B pas-
JINYHbIX YC/IOBUSAX UCMONb30BAHUS CUCTEM MOTYT MEepUOoANYECKN OCYLLECTBIATL MHOXECTBO OLWNOOYHbIX Aeli-
CTBMWiA. CNOCOBHbIX CO3aBaTb NPENATCTBUS K BbINOHEHUIO NOCTAB/IEHHbIX 3a4a4.

6.2.9.3 NHhopmaLmoHHas ocHoBa

PaccmatprBaemas uenb chopmynnpoBaHa Ha OCHOBE MpUHLMNA «yCTOMYMBOCTU K owmbKam», ycta-
HOBNEHHOrO B [4]. onpegeneHns «oWNBKOYCTONYMBOCTU» COracHo [5]. NpuHLMNa «MNOMOLLM MOb30BaTENSIM
B NpefoTBpalleHn U UCrnpasaeHun oWmn6boK» 13 [24J 1 npuHumna «40nycTUMOCTA OLWNGOK» 13 [32].

6.2.9.4 OcHOBHble NOTpebHOCTY Nonb30BaTesnell B AOCTYMNHON cpefe

MoTpe6HOCTM Nosib30BaTeNel 3aKN04aOTCA B HAJIMYUKN BO3MOXHOCTU:

- U3y4yeHust cucTeMbl 6e3 yrposbl cnyyaiiHol akTuBauun ee KOMMOHEHTOB UK (DYHKLWIA;

- YCMEeLHOro ynpasieHnst CUCTEMOW NPU OrpaHNYeHHbIX BO3MOXHOCTAX KOHTPOISA HEKOTOPbIX COOCTBEH-
HbIX DYHKUMI (Hanpymep, Npyu TPeMope KOHeYHOCTEeN);

- 06HapyXeHns AonyLeHHbIX OLINOOK;

- ncnpasneHns ownboK, AONYLIEHHbIX B MpoLecce B3auMOAENCTBUS C cUCTeMOol (Korga 3To ocylue-
CTBMMO):

- BO3Bpara CUCTeMbI K NpeALlecTByoLLeli OLMOKe U NCXOAHOMY COCTOSHUIO;

- NpegoTBpalleHns ownbok bnarogapsa 3HaHWI0 04EeBUAHBIX HEraTVBHbIX NOCNeACTBUIA.

6.2.9.5 Bonpockl 18 paccMoTpeHus

a) Kakum o6pa3om cuctema, pacCcMOTPeHHas B NpefcTaBfeHHOW [OKYMeHTauuu, MoXeT Cnoco6CTBO-
BaTb MVHMMUW3ALMN HE61aronpuATHbLIX MOCNEeACTBUI U BO3MOXHbIX OLUINGOK?

b) Kakum 06pa3om cuctema, pacCMOTPeHHas B MpefCcTaB/IeHHOV AOKYMEHTauMn, MOXeT cnocobcTBo-
BaTb NPeAoTBPaLLEHNIO OLUINGOK?

c) Kakum obpasom cuctema, pacCMOTPEHHas B NpeAcTaB/IEHHON [OKyMeHTaLun, MOXeT Cnoco6CTBO-
BaTb MUHMMM3ALMN YMCNa OWNBOK?

d) Kakvm o6pa3om cuctema, pacCMOTpeHHas B NpefcTaBfeHHOW fJoKyMeHTauum, MoxeT obecneumsatb
cpeficTBa BOCCTAHOB/IEHNA ee paboTOCNOCOOHOCTN NOC/e BO3HMKLLIMX OLUIMGOK?

6.2.10 PaBHONpaBHOEe NCNOMb30BaHue

6.2.10.1 O6wasn dopMynnpoBska Lenu

Cuctema obecrneumBaeT BO3MOXHOCTb €€ PaBHOMPABHOIO MCNO/Ib30BaHWUSA, €C/IN OHAa NO3BONAET NOJb-
30BaTeNsIM Pas3/IMYHbIX KaTeropuii BbIMOMIHATL CBOW 334ayn O4MHAKOBbLIM CMOCOGOM (KOrja 37O OCYLLEeCTBU-
MO). & eCIM UAEHTUYHBIA CNOCO6 HEBO3MOXEH — 3KBMBA/IEHTHBIM.

6.2.10.2 O6cyxaeHue

Ba)xHO He fonycKaTb CUTyauWii, B paMKax KOTOPbIX MOXET BO3HMKHYTb ANCKPUMUHALMSA OnpeaeneHHbIX
nosnb3oBaTenein v rpynn nonb3oBateneli B YacTu CO34aHNA HEOOXOAMMON ANA HUX AOCTYNHOW cpeAbl. He-
06X04MMO B paBHOI CTeneHn 4718 BCeX NOTeHUMasbHbIX Nonb3osartesnei obecneunTb Tpebyemble cpefcTsa
poctyna K nHdopmaumn 1 yHKLMOHAIbHBIM BO3MOXHOCTSIM CUCTEMBI.

6.2.10.3 ViHchopmMaLMOHHasA ocHoBa

PaccmatprBaemas Lenb chopmynMpoBaHa Ha OCHOBE MPUHLIMMNOB «PaBHOMPABHOIO UCMNO/Ib30BaHNSA»,
onpegeneHHbIx B [5] u [32].

6.2.10.4 OCcHOBHblE NOTPE6GHOCTM Nonb30BaTenell B 4OCTYNHOW cpeae

MoTpe6bHOCTV NoMb30BaTeNel 3aKNo4aloTCa B HAIMUYNMN BO3MOXHOCTY:

- CNONb30BAHUSI CUCTEMbI, PACCMOTPEHHON B NpeACTaBNEHHON AOKYMEHTaLuUK, cnoco6oM, OfUHAaKO-
BbIM A/151 BCeX Nonb3oBaresnieit (Mpy BO3MOXHOCTH);
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- NCNONb30BaHNA CUCTEMbI, PACCMOTPEHHON B NpeAcTaBNeHHOl [OKyMeHTaLuu, cnocobom, B Makcu-
MasIbHOV Mepe 3KBMBa/IeHTHbIM CNOCOGY paboThbl C Hell Apyrux nonb3osatenei;

- OCYLLEeCTBNEHUS AOCTYMNHbIX a/lbTePHATUBHbLIX CNOCO60B B3aMMOAENCTBUA C CUCTEMON, PacCMOTPEH-
HOW B NpeACTaBNEHHON AOKYMeHTaLWN.

6.2.10.5 Bonpockl 4515 paccMoTpeHus

a) Kakum o6pa3omM MOXHO 06ecneuntb OAVHAKOBbI CMNOCO6 B3anMoAencTBUSA Noib3oBartesieil pa3nny-
HbIX KaTeropuii cC CUCTEMOIA, PaCCMOTPEHHON B NpeACTaBNeHHO) AOKYMeHTauun?

b) CyLLecTBYIOT /i1 B CUCTEME 3/1EMEHTbI, C KOTOPbIMU HEKOTOpbIe MNosib3oBaTtenn 6yayT He B COCTOSHUN
B3aVMOAencTBoBaTb OANHAKOBLIM WV 9KBUBAIEHTHBIM CNOCO60M?

¢) BypyT nu cuctembl, pacCMOTPEHHbIe B NPeACTaB/IEHHON AOKYMEHTaLUMKM, orpaHMumBaTb AOCTYN Wm
ycTaHaBnuBaTtb NPenaTcTBME B fOCTyNe A5 HEKOTOPbIX KaTeropuii nonb3osarenein?

d) ByayT nvu Tpe6oBaHuA M peKoMeHAauuu, N3N0XEeHHble B NpeAcTaB/eHHON JOKyMeHTauuM, cnocob-
CTBOBATb COLMaNbHOW MHTErpaLuum noib30BarTe/bCKoro coobLecTBa NnocpeacTBOM CO34aHUst OAMHAKOBO [,0-
CTYMHOW WK 9KBUBANIEHTHON cpeabl A8 BCeX 6e3 UCKNYeHNsT KaTeropuini nonb3osarenein?

6.2.11 COBMECTUMOCTb C APYrMMUK cucTeMamu

6.2.11.1 O6was opmympoBKa Lenm

Cucrtema cuntaeTcs COBMECTVMON, ecny B paMkax B3avMOAENCTBUA C Hell Nonb3oBaTeny pasnnyHbIX
KaTeropuii MOryT NPUMEHSATb B KaYeCTBe MHCTPYMEHTasIbHbIX CPELCTB ApYyrue CUCTEMBI.

6.2.11.2 O6cyxaeHue

B page cnyyaeB HEKOTOPbIE KaTeropuv Nonb3oBaTesnieil MOryT oka3aTbCsl He B COCTOSSHUM UCNOMb30BaThb
cuctemy 6e3 npMMeHeHus cneLmasbHbIX BCIOMOraTesbHbIX cucTeM. HEBO3MOXHO cAienaTb BCe CUCTEMbI NpU-
rogHbIMW A1 UCNOIb30BaHMSA BCEMU NULLAMU, HO C MOMOLLBI0 NpuAaHnsa cucteme CBOMCTBA COBMECTUMOCTM
BO3MOXHO cAienatb ee AOCTYNHOI ANA Nonb3oBaTtesnell pa3MyHbIX KaTeropuini 6narogaps NPMMeHeHuo BCrno-
MoraTesibHbIX CPefCTB NN TEXHOMOTUIA.

MpumeuyaHne — B chepe NHPOPMALMOHHLIX TEXHOOMUI 3TO YAcTo 0603HAYAETCS TEPMUHOM «ONepaTuBHas
COBMECTVMOCTb>.

6.2.11.3 NHopmaumnoHHas ocHoBa
PaccmaTtpusaemas uenb chopmynvpoBaHa Ha OCHOBE MPUHLMMNOB 06ecneyeHnss po6acTHOCTU CUCTEM,
yCTaHOB/EHHbIX B (5]. 1 onpegenerHuns pobacTHOCTU B [24].

MpumeyaHne — CMm. Takke AONONHUTENbHYIO UHGOPMaLMio B 3.2.

6.2.11.4 OCHOBHblE NOTPE6GHOCTM NOMb30BaTENE B AOCTYNHOW cpeae

MoTpe6HOCTK Nonb30BaTeNet 3akyatoTCs:

- B HAIMYUM BO3MOXHOCTN NMPUMEHEHUS COOCTBEHHbIX BCMOMOTraTe/bHbIX CPeACTB UK TEXHONOMMIA Ans
NOMHOLLEHHOr0 UCMO/Ib30BaHNA BCEX (DYHKLMOHaIbHbLIX BO3MOXHOCTEN CUCTEMBI;

- UCK/IOYEHNUN BO3MOXHOCTV MeLUaLWero BAWAHUSA Ha paboTy C CUCTEMON BCOMOrate/ibHbIX CPeAcTB
U TEXHONOTUIA.

6.2.11.5 Bonpocskl AN paccMOTpeHus

a) Kakum o6pa3om npegcTaBneHHas JOKyMeHTaums cnocobHa obecneyrsaTtb NpMMeHeHne nosb3oBare-
NAMUN pPas3INyHbIX KaTeropmii CO6CTBEHHbIX BCMOMOraTe bHbIX CPEACTB M TEXHOMOTUIA (B ciyvyae Heo6xoAnMOo-
CTW) ANA B3aUMOZENCTBNSA C CUCTEMOI?

b) Kakvm o6pa3om npefcTasieHHas AOKyMeHTauvsa obecneynsaeT npefoTBpalleHne orpaHnyeHns Bos-
MOXXHOCTM NPUMEHEHUSA MO/Ib30BaTENAMU COOCTBEHHbLIX BCMOMOraTe/bHbIX CPEACTB U TEXHOMNOINIA (B cnyyaB
Heo6x0AMMOCTHW) AN B3aVMOAENCTBNA C CUCTEMOIA?

¢) Kakum obpa3om npepctaBneHHas fOKyMeHTauusa obecneyvsaeT COBMECTUMOCTb PACCMOTPEHHbIX B
Hell cucTem ¢ Apyrumu cuctemMamm, NPUMEHUMbIMU NONb30BATENAMW Pa3/IMYHbIX KaTeropuii 41a NOBbIWEHNS
CTerneHn JOoCTYNHOCTN?

7 Yenoseyeckne cNOCOOGHOCTM U JIMHHOCTHbIE XapaKTEPUCTUKN
7.1 O6wume nonoxeHns

7.1.1 OnucaxHue

B HacTosweM pa3sgene npeAcTtaBneHa MHOpMaLmMsa 0 YeNoBEeYECKNX CMOCOBGHOCTAX U XapakTepucTu-
Kax, a Takke CBSi3aHHble C HMMW BOMPOCHI NPOEKTMpoBaHMA cucteMm. CosgaHme AOCTYMNHOW cpefbl B paMKax
CTaHAapTOB CBSA3aHO C OnpefesieHMeM HeobxoauMMbIX AECTBUIA NoMb30BaTeIeil B conocTaBneHnm c Tpebye-

18



FOCT P 54937— 2018

MbIMW A/151 3TOT0 CMOCOBHOCTAMM, a TakKe C KOHKPETHbIMW XapakTepuctukamu. TpeboBaHus 1 pekoMeHgaunm
CTaHAapToOB MOryT hOpMMPOBATLCS C YH4ETOM MPOEKTHbLIX PELUEHUI.

MprBefeHHas HWXKe MHpopMaLns O YeN0BEeYEeCKUX CMNOCOBHOCTAX 1 XapaKTepucTnkax cchopmMynpoBaHa
B COOTBETCTBUM CO CTPYKTYPOI1 YeoBEYECKOro Tena, hyHKLUUSMU YE/TOBEYECKOTO OpraHn3ma, Ux HapyLeHusamm
1 NoCneacTBUSMU TakKuX HapyLlUleHWd B acnekTe 06LMX OrpaHUYEHU XU3HEeAEATENIbHOCTU Y BO3MOXHOCTEN
MHOVBMAA.

B paHHOM pa3gene paccmaTpuBaloTca 06LMe BONPOCHI NPOEKTUPOBaAHMSA CUCTEM MO KpuTepuio obe-
crneyeHuss Ux MakCcMMasbHON AOCTYNHOCTY ANA Nofb3oBaTesieil, Ho Npy 3TOM He onpeAensieTcs Becb Aua-
Nna3oH acrnekToB MPOEKTUPOBAHUS, CBA3aHHbIX C pacCMOTPEHMEM BCEro KoMmmiekca co3faHus AOCTYMNHOM
cpegpl.

MpumeyaHne — Bonee nogpobHas MHopmauma 0 YenoBeYEeCKUX CMOCOBHOCTAX U XapaKTepucTukax mano-
XeHa B [11].

Wcnonb3yemas B JaHHOM pasfesnie TEPMUHOMONMS, OTHOCSLLAACS KOMNUCaHMWIO Ye/T0BEYECKNX CMOCOGHO-
CTeli N XapaKTepucTHK, HanpsAMy0 3aMMCTBOBaHa 13 npuMeHsemoi B BO3 MexayHapoaHoi knaccudukaimm
(hYHKLMOHNPOBAHUS, OrpaHUYEHNI XNU3HEAEATENbHOCTM 1 380poBbs (ICF); aTa TePMUHOMOIMSA UMeEeT Komo-
Bble 0603HaueHnss «ICF: bxxx» — AN PyHKUWIA 1 «ICF: sxxx» — A5 3/1IeMEeHTOB CTPYKTYpbl OpraHusmMa ue-
noseka. B npunoxenun B npeactasneH 0630p cnoco6os MCMOb30BaHWA MexayHapoaHol Knaccudmkaumm
KakK TepPMUHO/IOTMYECKOr0 pecypca A/1s ONucaHns UHAUBUAOB U UX CMOCOGHOCTEN.

7.1.2 Pa3Hoob6pasune YenoBevyeCcKnx CnoCobHOCTell 1 xapaKTepmncTunk

Cnoco6bHOCTN U XapakTepuCTUKM YenoBeka U3MEHSIOTCA Ha MPOTSHKEHUU BCEro nepuoga OT AeTCKOro
[10 MOXWNOro Bo3pacTa M Npu 3TOM CYLLECTBEHHO Pa3HATCA faxe cpeaun NuL, OAHOW W TOI Xe BO3pacTHOM
rpynnbl. OrpaHNyeHns Xn3HeaeaTeIbHOCTU U HapyLeHns PyHKUMIA opraHn3mMa B TOli UIN MHOI CTeneHn Mo-
ryT NPUCYTCTBOBATb B XXM3HWU MHOMMX NMOAEN U NPOSBAATLCS B pe3dynbTare 6e3ycnelHbix AelicTBuiA no npe-
O[l0/IEHNI0 Pa3NNYHbIX 6apbepoB, BCTPEYAKLWMXCA KaK B NPOLLECcCce IMYHOro O6LEHUs, Tak U B Cpefe Xus-
HepgesATenbHOCTW. COCTOSHWE 3[0POBbA (HanpuMep, cepAevHO-COCYANCTON CUCTEMBI, AblXaTeslbHbIX MyTei,
HEpBHOW CUCTEMbI), HapyLeHns YHKLUMUIA opraHu3ma 1 ero CTPYKTYPHbIX 3/IEMEHTOB U CBSI3aHHbIE C HUMMU
OrpaHuMyeHunsi MoryT 6biTb BPEMEHHbLIMU WM NOCTOSIHHBIMU, BHELLHE HE3AMETHLIMU U 06bIYHO YCyry6nsTbes
C BO3pacToM. M0o3TOMy BaXHO 0CO3HaBaTb, YTO CEHCOPHbIE, (DU3NYECKNE N KOTHUTUBHbIE OTpaHUYeHNns n3me-
HAIOTCA B fMana3oHe OT CPaBHUTE/IbHO HEOOMbLUMX (TakMX Kak He3HauuTeslbHOe HapyLleHune cnyxa, 3peHus,
NOABWMXHOCTM WM MamsiTW) A0 TsHKEeNbIX (TAKUX Kak NosiHas ryxoTa, CnenoTa, napanuy u CylwecTBEHHas
noteps namstu).

XOTSi HEKOTOpble HapyLeHUs MOryT 6biTb MO CBOEMY XapaKTepy HeCyLIeCTBEHHbIMU, UX CyMMapHoe
HeraTMBHOE BO3/eiCTBUE CMOCOGHO NPUBECTH K CEPbE3HBIM OrPaHNYEHUAM XU3HEAEeATENbHOCTU, YTO 1 MPo-
NCXOAMT MpU cTapeHnn. KOHeuHo, He BCEM MOXMU/bIM I0AAM CBONCTBEHHbI HapyLueHUs YHKUMWIA opraHu3ma,
0flHaKo B NojasnsiolleM 60/bLIMHCTBE CyYaeB HETPYAO0CNOCOBHOCTb MM OrpaHNYeHns BO3MOXHOCTe xa-
paKTEPHbl UMEHHO A/15 3TOW Aemorpadinyeckoii rpynnsl. JleTy ¢ HapyLLUEHUAMY Takke UMEKT CBOU crneundm-
Yyeckne NoTpebHOCTN, COOTBETCTBYIOLLME OrPaHNYEHUAMU X XN3HEAEATENbHOCTU; OAHAKO Y HUX CYLLLECTBYHOT
06LMe HYXAbl U NPeAnoYTEHUS, CBOCTBEHHbIE BCEM 3,0POBbLIM AETAM.

7.2 CeHcopHble CMOCOBHOCTU U XapakKTepucTuku

7.2.1 O6wme NonoxeHus

Kuncny dyHKUWIA CeHCOPHOTo BOCMPUATUS, pacCMaTprBaeMbIX B HACTOSALLEM Noapasaene, OTHOCATCS;

- (pyHKUMM 3peHus (cMm. 7.2.2);

- oyHKUMM cnyxa (cm. 7.2.3);

- OyHKUMKM ocsA3aHusa (cm. 7.2.4);

- (byHKUMM owyLeHusa BKyca 1 3anaxa (cM. 7.2.5).

CeHCcopHble CNOCOBHOCTU YenioBeka MetoT TEHAEHLMI0 yracaHUs C BO3PaCTOM.

7.2.2 DYHKUMU 3peHuna

7.2.2.1 OnucaHue

DyHKUMn 3peHnsa (Kog ICF: b210) cBA3aHbl C BOCNPUSATAEM CBeTa W olyylleHnemM opMbl, pasmepa,
ouyepTaHuii, KOHTPACTHOCTM W LiBeTa BM3YasIbHOr0 pasfpaxuTens, a Takke C pas/IMyeHMeM MecTOMnosoxe-
HMA 0O6bEKTOB. PACCTOAHWA A0 HUX W CKOPOCTU WX ABMWKEHUS. 3puTenibHble IYHKLUN BKIOYAOT MHOXECTBO
acnekToB, Takmx Kak OCTpoTa 3peHus, 6M30pYyKOCTb U Aa/lbHO30PKOCTb, akKoModauusa rnasa, none 3pexus,
cBeTooLylleHne. AanbHOCTb (MK rNy6uHa) 3peHns, aganTaumsa K \3MEeHEHNAM YPOBHSA OCBELLLEHUS U CBETO-
YyBCTBUTE/bHOCTb.
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1.222 HapylweHus v orpaHuyeHns

HapyLueHns 1 orpaHnyeHmns 3puTenbHbIX PYHKLUWUA MOTYT U3MEHATLCS OT HE3HAYMTENIbHOro YXyALeHNs
3peHusa 40 NosiHoli cnenoTbl. Kuncay HapyLlweHnin 1 orpaHnyeHnii OTHOCATCS:

- MOHWKEHHas CNOCOGHOCTb K OTYET/IMBOMY Pas/inieHunto N306padkeHwii;

- NMOHWXXeHHas CNOCOBGHOCTL K NEPEK/TIYEHMNIO 3pEHNS C 6IM3KO PacnoIoKeHHbIX 06BEKTOB Ha yAaneH-
Hble U Hao60poT.

- MOHWKEHHAs CNOCOGHOCTL K pa3/iMyeHnio NpeMeToB, nonajatoLivx B onpeaeneHHyo obnacts nons
3peHuns (6OKOBYI, BEPXHIOH, HIKHIO WY LeHTPanbHyHo);

- MOHMWKEHHasA CNOCOOGHOCTb K pa3/IMYeHuIo LBETOB, B TOM YMC/e MO MPUYNHE BO3PACTHOIO NOXeNTeHns
XpycTanuka rnasa:

- MNoBbIWeHHasa YyBOTBUTENLHUCTL K APKOMY CBETY;

- NOBbIWEHHAsA YyBCTBUTE/ILHOCTb K BCMbILLKAM WAV MepLaHuio CBeTa;

- MOHWKEHHas CNOCOGHOCTL K pa3/IMyeHunio rpagaLii KOHTPacTHOCTHY;

- MOHMWKEHHasA CNOCOGHOCTL K OLiEHKE PaCcCTOSHWIA U CKOpOCTel;

- MOHWKEHHas CMoCOOHOCTb afanTaunmn 3peHnst K USMEHEHNIO YPOBHS OCBELLEHNS;

- MOHWKXEHHas YyBCTBUTENBHOCTb K YPOBHIO OCBELLEHMs, Tpebytowwas 6o1ee ApKoro ceeta.

Nuua, cTpagatowme cnenoToi, o6nagarT KpaiHe orpaHNyYeHHbIMW 3pUTENbHBIMKU CNOCOGHOCTAMM 1 MO-
ryT nonaratbCA B MOAyYEHUN MHDOPMaLMN TONbKO Ha Apyrne hyHKUMM BOCNPUATAA — HanpuMep, Ha Cayx u
ocsizaHue.

Nnya ¢ HapylweHVAMU OYHKLUWIA 3peHns MOryT nony4vaTb HefOCTaTOUYHYI WU NCKaXXEHHYI0 BU3yasib-
HYl0 MHOpMaLMio 1 NOTOMY NofaralTCa Ha 3BYKOBOE M TaKTU/bHOe BOCMpuaThe. Ha aTu kaHabl BOCNpK-
ATUA MOTYT BNMATb Takne hakTopbl, Kak pasmep, APKOCTb (B CPaBHEHUU C OKpyXatoLmm (DOHOM, BKIOYas
pacnosioXXeHve 1 CMelleHre OTHOCUTENbHO MOMS 3peHus), APKOCTb U LBETOBOI KOHTpacT. /luuam c cylie-
CTBEHHbIMW HapyLlleHNAMW 3peHus (CnaboBuaawwmnm) yacto TpebyeTcs 60see BbICOKAs KOHTPACTHOCTb, U
ANA HUX NPeAnoYTUTENEH CBET/IbI/i TEKCT HA TEMHOM (hOHe, a He TEMHbI TEKCT Ha cBeT/oM coHe. B go-
NONHEHNE K BU3yasibHOW MHOpPMaLMM OHW MCNOMb3YIOT U Apyrue KaHasbl BOCNPUATUSA, Takne Kak C/lyxoBOi
N TaKTUNbHBINA.

Heb6naronpusitHble OKpyxatolime ycnosus (Hanpumep, cnaboe ocBelleHne, 3afbIMAEHNE UK TyMaH)
MOryT yXyALwaTb BUAVMOCTb U CO34aBaTb MHOXECTBO 3aTPyAHEHWI AN1A 6OMbLIOro Yucna nogei.

7.2.2.3 TIpoeKTHble pelueHus

Mpun pa3paboTke NPOEKTHbIX PeELUEeHN, B YacTy BONpoca co3aHns AOCTYNHON cpelbl C y4eToM paccma-
TpMBaeMbIX HapyLlleHuii, Heo6xoaAMMOo obecneunTb.

- NCNOJIb30BaHNe MHOIOYMCEHHBIX CNOCO60B NpefocTaBNeHNs UHopMaL K, HanpuMep ANs CYyX0BO-
ro WM TaKTUIbHOTrO BOCNPUATUS B [LONOMHEHNE K 3pUTE/IbHOMY U/IN B3aMEH HETO;

- BbIOOP Hag/exatlero pasmepa, KoHTpacTta, thopMbl, CBETUMOCTMW, OCBELLEHHOCTU N PACCTOAHNSA B CO-
OTBETCTBWM C YCIOBUAMY MUCMOMb30BAHNA CUCTEMBI,

- NpefoTBpaLLeHe MepLaHus:

- ncnosb3oBaHWe cneuunanbHbiX OOPM KOAWPOBaHWA ANS AONOMHEHUS UM 3aMeLLeHns MHdopmaLun,
nepegasaemoli C MOMOLLbIO LIBETOBOrO KOAMPOBaHUA, HanprmMep dhopMbl UV TEKCTYPbI;

- UCNONb30BaHUe Haf/iexalleil CTPYKTYpbl Y COOTBETCTBYIOLMX CBOACTB MPUMEHSIEMbIX WPUATOB: Ha-
npumMep, pasmepa, MEXCMMBOILHOIO MHTepBana, Av3aiiHa WpngToB € 3aceykamy un 6e3 3aceyek, ¢ Nps-
MbIM WM KYPCUBHBIM HauyepTaHuem, CBET/I0M0 WUN MOJYXXMPHOTO B KOHKPETHbIX YCI0BUAX MCMO/Ib30BaHNS;

- pasmeLleHne BU3yasibHON MHGhOpMaLIMK 1 KOHTPO/IIEPOB Ha BUAHOM MecCTe, B MOJIOXEHUMN, YA06HOM ANs
perynupoBaHusi, unu fy6amposaHue B 60nee AOCTYMHbIX MecTax:

- 0TKa3 OT MCMOMb30BaHNSA MUTAIOLLEro TeKCTa U MepLatoLLmnX 06 bEKTOB MM 3KPaHHbIX 0TOOPaXKeHWii, 0co-
6EHHO B TeX Cnyyasx, Korga npefycMmaTpruBaeTcs X NepekItoyeHue;

- MCNOMb30BaHNe OTNNYUTENbHBIX MPU3HAKOB 06beKTa/oKpyXatleli cpefbl W/wunn yacteil obbekTal
oKpy>KatolLLei cpeabl (BKMOYas OpveHTaumio: HanpyMep, Bepx/HW3, nepea/3ad. BXOA/BbIXOA);

- NPUMEHEHNE LBETHOI pa3MeTK/ Nnona A8 NpuBeYeHNs BHUMaHUA K ycTynam v noTeHumnanbHo onac-
HbIM y4yacTKam,

- MPUMEHEHWE HaNoJ/IbHbIX TAKTU/bHbIX NHAVKATOPOB A1 NPUB/IEYEHNA BHUMAHUS K CTyNeHbKam, Kpasm
nnaTopm 1 NewwexoiHbIM nepexoiam;

- MCMnonb3oBaHWe CBETOCOPOB CO 3BYKOBbIMW CUTHaNamu, OTMeyaloLlMn NPOMEXYTOK BPeMeHU Ans
6e3onmacHoro nepexoga ynuupl;

- OCHalleH/e CUCTEMbI Hafnexalimmmn BCcroMoraTesibHbIMW CpeAcTBaMU 1 TEXHOMOTUAMU U obecneve-
HVe COBMECTUMOCTU C HUMM.
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NMpumeyaHune — TllpumMepaMu BCMOMOraTeNbHbIX CPEACTB WM TEXHONOTUIA ANS UL CO CNabbiM 3peHUeM WUu
cnenbix ABNATCA CO6aKN-NOBOALIPYU, YCTPONCTBA CUCTEMbI T1106a1bHOTO NO3ULMOHUPoBaHua (GPS) ¢ cooTBeTCTBYOLWUM
3BYKOBbIM CUTHA/IOM, KOMMbIOTEPLI CO CMelnanbHbIMU NPUCNOCO6IeHUAMI (B YACTHOCTW, C NPOrpaMMHbIM 06ecneyeHu-
€M aBTOMaTU4YeCKOro YTeHus MHgopMauuyM Ha 3KpaHe KoMMbloTepa AWKTOPOM UAU npeobpa3oBaHUs ee B pacnevartky
wpugTom Bpaiing), ropopsilime Yacbl ¥ TEPMOMETPbI, CMELMANN3UPOBAHHLIE CXAHEPbl LUTPUXOBOTO KOAA, KapMaHHble
KOMMbIOTEPbI U NNaHLWETbI.

7.2.3 ®yHKUMKN caiyxa

7.2.3.1 Onucaxne

dyHKumM cnyxa (kog ICF: b230) obecneunsaroT 06HapyXeHne n BOCNpUATME 3BYKOBbIX CUFHA/IO0B, BK/IIO-
yas peub, U onpejesieHne MecTonosIOKEeHN UCTOYHMKA, OCHOBHOIO TOHa 3BYKOBOIO CUrHasia, ero rpoMKocTu
1 KayecTsa.

7.2.3.2 HapylweHusa n orpaHnyeHuns

HapylueHnsi n orpaHW4eHnss CyxoBol (OYHKLUM MOTYT U3MEHSTLCA OT HE3HAUMTENIbHOro yXyALleHus
cnyxa 0 NOMHOW rNyxoTbl. Kuncny HapyLeHWin n orpaHuyeHmnin 0THOCATCS:

- MOHWKEHHas CNOCOBGHOCTb K 06HAPYXXEHUIO NOJIHOTO Avana3oHa 3BYKOBbIX YACTOT M OCOOEHHO B BEPX-
Helt ero yacTtu;

- MOHMXEHHasn CNOCOOHOCTb K OnpefeneHnNio MeCTONOOXEHNA NCTOYHMKA 3BYKa:

- MOHWXEHHas CNOCOBHOCTb KOBHAPY>XEHWIO 3BYKa C MaslbiM YPOBHEM IPOMKOCTM, OCO6EHHO Ha (hOHE BbICO-
KOro YPOBHS! BHELLHETO LyMa UK Npy 60/1bLLOM PACCTOSIHUM OT UCTOYHMKA BOCMPUHUMAEMOro 3BYKOBOrO CUrHana,;

- MOHWKEHHas CNOCOGHOCTL K pa3/IMyeHnto 3ByKOBOTO CUTHana uam peun, ocobeHHO Ha DOHO BbICOKOrO
YPOBHSI BHELUHEro WyMa Wan npu 60/bLLOM pacCTOAHUM [0 UCTOYHUKA 3BYKA;

- NMOHWXEHHasa afanTalnoHHas CNOCO6HOCTb K BHE3AMHbIM U3MEHEHUAM YPOBHSA FPOMKOCTMH,;

- MOHWKEHHasA CMNOCOBHOCTb K Pas/IMYyeHnto NPYOPUTETHOW peyn Npyv OJHOBPEMEHHOW peun ABYX Uin
HECKO/IbKMX CO6eceJHNKOB;

- MNOBbILWEHHAA pas3fpaxMMOCTb 3BYKamy HEKOTOPbIX YacTOT U OnpefesieHHbIMU YPOBHSAMU FPOMKOCTU
(runepakysus);

- MOHWKEHHas CNOCOBHOCTL K BbIEe/IEHNI0 peun B ayamo3anucy Ha hoHe ApYyrix 3BYKOB.

Jlnua ¢ HapyleHnsMK cyxa nosaraioTcsi B BOCMPUATAM 3BYKOBOM MHChOpMaLuy Ha ApYyre CEHCOPHbIe
dyHKUMKN, Takne Kak 3puTenbHble U ocA3aTenbHble. MNpu HEKOTOPbIX BMAAx TyroyxoCTW Nuua WUCMbITbiBAOT
TPYAHOCTN B MOHUMaHUN Kak NMUCbMEHHOW, TakK 1 pa3roBOPHON peun.

Nnya ¢ HapylieHnem cnyxa MOryT BOCMPUHUMATbL C/lyXOBYHO UHMOPMALMIO He MOMHOCTLIO NGO B UC-
KaKeHHOM Bufe. BaxkHylo ponb B NpaBWbHOM BOCMPUATUAM CAyXOBOW MHAOpMAaUMM MOTyT urpatb YactoTa
3BYKa, YPOBEHb IPOMKOCTV U pa3bopunBOCTb 3BYKOB. HEKOTOpbIE NnLia C HapyLeHUAMN Cryxa MOryT Takke
UCMbITbIBaTb TPYAHOCTWM BOCNPUATUS C/YyXOBOW MHAOpMauun npu 6bICTPOM Temne peun. B gaHHOM cnydyas
OHW MOTyT UCNO/b30BaTh f/1 ee BOCNPUATUS ApYrue CEHCOPHble IYHKLMN, Takne Kak 3peHne 1 ocasaHue.

HebnaronpusaTHble OKpyXatolime ycnoBus (LyM Ha Xene3HOLOPOXHbIX CTaHuusAx, B 6apax, pectopa-
Hax) N MHOCTPaHHasA peyb MOTyT yXy/LaTb C/bILWNMOCTb 1M CO34aBaTb MHOXECTBO 3aTPyAHEHWUIA ANa 60NMbLUO-
ro umcna nwogei.

7.2.3.3 NpoeKTHble pelueHns

Mpy pa3paboTke NPOEKTHbIX PeLLeHNiA, B HaCTX BOMpPOCca CO34aHns AOCTYMHOM cpefbl C y4eToM paccma-
TpMBaeMbIX HapyLIeHU, Heo6XoAMMO 06ecneUnTb:

- UCNONb30BaHNE MHOTOYUC/IEHHbIX CNOCO60B NpefocTaBNeHns UHdopmaLluy, Hanpumep AN 3putesb-
HOro (TeKCT WU KapTUHKKN) NGO TaKTUIbHOTO BOCNPUATUAS B [ONOSTHEHUE K C/TYXOBOMY W/IM B3aMEH HEro:

- Hafnexauuin BbI6op ypOBHA FPOMKOCTU, TEMNA 1 YaCcTOThbl Nepefayn roocoBbix COO6LEeHNI 1 Nnpeay-
npexaeHnin Unn 3ByKOBbIX CUrHA/I0B B COOTBETCTBUM C YCIOBUAMU UCNO/Ib30BaHNSA CUCTEMBI;

- peann3aumio HaCTPOEK NPOMKOCTM B LLMPOKOM JnanasoHe € UCM0/b30BaHNEM MHOXECTBEHHBIX YacToT;

- OTCYTCTBUE PE3KUX N3MEHEHWUI FPOMKOCTY 3BYKOBbIX CUTHAI0B;

- MONIOXKUTESIbHYIO BE/IMYUHY OTHOLLIEHNSA «CUTHaN — LWYM» NPUMEHUTE/IbHO K YPOBHIO F0/10COBbIX CO-
06LLEHNIN OTHOCUTENBHO YPOBHS (HOHOBOTO LUYMa;

- OCHALLeHVe CUCTEMbI Hag/1exalumy rpynnoBbIMY BCOMOraTe/lbHbIMW aKyCTUYeCKUMu yCcTpoicTBamu
TUNa feTeKTopoB NHAYKUMOHHBIX NeTesb, MHhpakpacHbIX A4aTYMKOB WU CUCTEM PafMOCBA3N;

- UCMO/MIb30BaHNe aBapUiHbIX CUTHANbHbIX YCTPOWCTB, CHABXEHHbIX TEKCTOBbIMU Tab/10 N0 BO3MOXHO-
CTN 06MeHa COObLEHNAMMN Ha XECTOBOM A3blKe, a Takke 3BYKOBOW CUrHasim3auueli Hagnexatiero ToHa u
FPOMKOCTV — A1 CHWKEHUA PUCKa MPUMEHWUTESTbHO K IMLiaM C HapyLleHnem cnyxa,;

- co3faHvie 61aronpuATHOrO aKyCTUHYECKOro OKPY>XeHUs MyTeMm nofasneHns (POHOBBIX LUYMOB W MOBbI-
LUIEHVS YPOBHSA BOCMNPUHMMAEMOrO 3BYKOBOTO CUTHaNa,;
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- OCHalleHune cnuctemMmbl Haagnexauwmnmmm scnomoratesieHbIMN cpeacTtBamMmmn U TeXHONOTNAMU U obecneye-
Hne CoBMeCTUMOCTU C HUMI.

MpumeuaHne — [puMepamu BCNOMOraTenbHbIX CPEeACTB W TEXHOMOIUIA ANS NUL C HapylWweHUsaMK cayxa
N TNyXUX SIBASIOTCA A3blK XECTOB, KOMMYHVKALMOHHbIE MOMOLLHWKM, BCMOMOraTefibHbie 3BYyKOyCu/ivBailine YCTpOoii-
ctBa (ALD). TexHONorm Bu3yanbHoOl KOMMYHUKaLUK, WCNONb30BaHNe ANHAMUYECKUX TUTPOB, TeIeKOMMYHUKaLMOHHbIE
ycTpoiictBa gna rnyxux (TDD,TTY). TenedoHbl C TEKCTOBbIM BbIXOAOM, TEXHOMOTUS pPacno3HaBaHUS PeyeBbiX CUrHa-
NI0B. CUrHa/IM3aTopbl 3ByKa CBETOBble W BUOGPALMOHHbIE, MHAWBUAYANbHbIE CYXOBble annapartbl U cUCTeMbl {06bIYHbIE 1
MMnNAaHTMpyemsble).

7.2.4 ®yHKUNK OCA3aHNSA

7.2.4.1 OnvcaHune

DYHKLUM 0cA3aHMA (TaKTUIbHbIe yHKUMKM) (Kog ICF: b265) obecneunBatoT BOCNpUSTAE NOBEPXHOCTEN
N UX TEKCTYpbl nnn kavecTsa. Crofia ke OTHOCATCA (PYHKLMU BOCMPUATUA Temnepartypbl, Bubpauum, TpscKu,
KonebaHuii, NOBEPXHOCTHOTO AaB/IeHNs, 1/Ty60KOro AaBfieHns u ap.

7.2.4.2 HapylieHuns n orpaHnyeHus

HapyLlueHuns 1 orpaHu4yeHnss BCNeACTBUE MOHWXEHHOrO UYWIM UCKAXEHHOro TaKTWILHOIO BOCMPUATUSA
MOryT ObITb pa3/IMYHOro xapakrepa. MNocneAcTBMAMN Taknx HapyLeHWin 1 orpaHnYeHnin MoryT 6biThb:

- MOHWXEHHas CNOCOGHOCTb K OLLYLLEHWIO pasHNLbl MeXay 06bekTamm, NOBEPXHOCTAMM, TEKCTYpaMu UT.M.;

- NOHMKEHHAsA CNOCOOHOCTb K OLLYLLLEHNIO TeMNepaTypHbIX U BPeAOHOCHbIX pa3gpaxuTteneii (Hanpumep,
OCTpbIX Kpaes 1in pasbefalolnx BeLwecTs);

- NMOHWKEHHasA CNoCOBHOCTb K MaHUMY/IMPOBAHWIO UCMONb3YEMbIMU 06BEKTAMU U KOHTPOIepamu;

- MOHWXEHHast CMocOBHOCTb K MCMOJIb30BaHWI0 CEHCOPHbIX 3KPAHOB WM aHaNnorMyHbIX UM YCTPOICTB
yrpasneHus.

Jlnya c HapylweHneMm TaKTUNbHOro BOCNPUATUA NoNaralTcs B NOAyYeHUN MHhopMauny Ha fpyrue KaHa-
Nbl CEHCOPHOTO BOCMPUATUSA, Takne Kak 3peHne u cnyx. Jinua ¢ TakTUAbHOM rMnepyyBCTBUTENIbHOCTHI0 MOTYT
nony4mTb TpaBMy OT 06bEKTa MPUKOCHOBEHWUA AaXe TorAa, Korga Apyrve B TOW ke cuTyauun OWyTAT Nnllb
Nerkvin auckomdopT. JiMua ¢ HeAoCTaTOYHON TaKTUbHOW YyBCTBUTE/ILHOCTLIO B GOJbLUEN CTENeHN noasep-
XXeHbl TpaBMaM OT OCTPbIX KPaeB ¥ Ype3MEPHO ropsuMX AW CAMLLKOM XO/I0A4HbIX NOBEPXHOCTENR, YeM nmua,
KOTOpbIM 60/1ee BbICOKas YyBCTBUTE/IbHOCTb NMOMOraeT CBOEBPEMEHHO U36eXaTb TPaBM.

Heb6naronpuaTHble OKpyxarLue ycnosns (H1U3kasa TemnepaTypa OKpy><atoLiero Bo3gyxa) MoryT npuse-
CTV KO MHOTUM TUMaM HexenaTesnbHbIX NocneACcTBUlA, NEPEUNCIEHHBIM BbILLe.

7.2.4.3 TpoeKTHble peLueHus

Mpun pa3paboTke NPOEKTHbIX PeLUeHW, B YacTy BONpoca co3aHns AOCTYNHON cpeabl C y4eToM paccma-
TpMBaeMbIX HapyLlleHuii, Heo6XoauMOo 0becneunTb.

- CMONb30BaHNE MHOTOUYUC/IEHHbIX CNOCOO0B NpefocTaBneHns nHpopmauun, Hanpumep Ans obecne-
YeHUs 3pUTeNIbHOro M60 C/YXOBOrO BOCMPUSATUS B AOMNOSHEHWE K TAKTUIBHOMY KaHany WAn BOCMPUATUIO
NHopMaL M GUOMETPUYECKOTO KOHTPONS.

- NCMOJIb30BaHNe MHOTOYUC/IEHHBIX CMOCODO0B yNpaBeHns, Takux Kak BU3yasibHbli KOHTPO/Ib, FO/10COBOE
ynpaB/feHve, CEHCOPHOE ynpaB/ieHne, aBToMaTuyeckoe perynnposaHue uav gUCTaHuMoOHHOE ynpasfeHue;

- OTCYTCTBME B NMPOEKTE OMAaCHbIX OCTPbIX KPOMOK, OCTPbIX KPaeB W LIepOXOBaTbIX NOBEPXHOCTEN.

- UCK/I0YEHNE BO3MOXHOCTU AaXe C/ly4aliHOro CONPMKOCHOBEHWSA C Ype3MePHO roPSAYNMMN U CANLLKOM
XO0NI0A4HbIMU MOBEPXHOCTAMM;

- NnpugaHue pasnuyHoli opMbl pasnnyHbIM M3genvsam Ans obnerdyeHns nNpaBuIbHOW MaeHTUdukalum
evHNL, 060pyA0BaHNA U MX YacTei, YTO CnocobCTBYET NOBbILEHMIO YA06CTBA NCNOMb30BaHNA, 06CNyXUBa-
HUA 1 COOPKK.

7.2.5 DYHKUUN 0B6OHAHNSA N BKYCOBOW YYBCTBUTENbHOCTM

7.2.5.1 OnucaHue

DyHKLUMM BKYCOBOI 4yBCTBUTENBbHOCTU (KOog ICF: b250) — 3TO BOCMpusiTe peuenTopaMu A3blka MnATH
OCHOBHbIX BW0B BKyCa: rOpbKOro, C/afikoro, KMC/oro, CO/IEHOro u 6e3BKycHoro (ymamu). O6oHaTesnbHas
dyHKums (kog ICF: b255) — 3T0 hyHKUMS BOCIPUATMSA peLenTopaMu Hoca pas/IMyHblX apoMaToB 1 3anaxos.
O6e hyHKLMN — BKyca U 06OHAHWS — WCNO/b3YOTCA COBMECTHO A8 UAEHTUMUKALMN pa3/InyHbiX 3anaxos
1 apoMaToB.

7.2.5 2 HapyLweHus n orpaHnyeHus

HapyLueHunsi 1 orpaHnyeHns BCIEACTBUE NMOHUKEHHbIX M/WNN NCKAXEHHbIX DYHKLUMIA BKYCOBOW mnu 060-
HATENbHOW YyBCTBUTENIbHOCTEN MOTYT 6bITb BECbMa pPa3nnyHbIMU. MocneacTBUAMU TaKUX HAPYLLEHWIA 1 orpa-
HUYEHWA MOXET ObITb MOHMXXEHHAA CNOCOOHOCTb.
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- K pa3nnyeHunio 3anaxos N apomMaTos:

- naeHTUUKaLUM ONacHbIX A8 XU3HU UM TOKCUYHbIX BELLECTB (Hanpumep, B Hef06poKayeCcTBEHHOW
nyLLe) AN PUCKOB, CBA3AHHBIX C 3a4bIMIEHNEM.

HekoTopble Mua ¢ HapyLeHUAMU UKW OTPaHNYeHUsMU (DYHKLUWIA BKYCOBOW UM OBOHATENbHON YyB-
CTBMTENbLHOCTEN NnonaratTca B BOCMPUATUN MHDOPMALIMN Ha ApYrMe CeHCOpHble thyHKLMW, Takne Kak 3peHue,
CNyX U ocA3aHue.

BonesHeHHOe cOCTOsiHME (Hanpumep, Npy NPoOCcTyAe WAM HacMOpKe) CMOCOGHO MPUBECTU KO MHOMMM
TMNam HexenaTenbHbIX NOCNeACTBUN, NEPEUNC/IEHHBIM BbiLLE.

7.2.5.3 MNpoeKTHble pelueHns

Mpy pa3paboTke NPOEKTHbIX PeLLeHNiA, B HaCcTX BOMpPOCca CO34aHns AOCTYMHO cpefbl C y4eToM paccma-
TpMBaeMbIX HapyLUeHWii, Heo6xoAMMO 0b6ecneynTb:

- UCMOMIb30BaHNe MHOMOYMCNEHHBIX CNOCO60B NpeAocTaBneHnsa MHgopMaun Ans BOCMOMHEHUS UK
3aMeHbl MHhopMaLuuy, Nosy4yaeMoii ¢ NOMOLLbIO BKYCOBOV 1 0GOHATENbHOMN hyHKLWMIA:

- yKasaHue Ha 3TUKeTKax MpoAyKUuV MHrpeaueHTMB, PEKOMEHAYEMOro Npoka ee XpaHeHusa u Jatbl uc-
TeuYeHns CpoKa rofgHOCTY:

- UCNOSIb30BaHWe 3BYKOBbIX CUTHA/IOB A4/14 nNpeaynpeXaeHua mo,qe|7| 0 BO3HWKHOBEHUN 3aAbIMIEHNA Unn
MPUCYTCTBMMU ONACHBIX XMMUYECKNX BELLECTB;

- npefocTasnerHne nHopmMaummn unmn cneunanbHo MapKMpoBKY, npedynpexgatoLlein 0 Hamunm Cunb-
HOro 3arnaxa Wan CTOKOro NpuBKyca,;

- MMHUMW3ALMI0 NPUCYTCTBUA apoMaTUyecKmnx 1 BKyCOBbIX J06aBOK, €C/IM OHW He npeaycMaTpuBaroTcs
TeXHOMornel N3roToBNEHNA NULLEBOV NPOAYKLMN.

7.3 DYHKLUN UMMYHHOI CUCTEMBI

7.3.1 OnucaHue

DYHKLMN UMMYHHOV cucTeMbl opraHnsma (kog, ICF: b435) o6ecneunsatoT ero 3awmTy oT NPOHUKHOBEHUS
NMOCTOPOHHMX BELLECTB U MWKPOOPTraHM3MOB MOCPEACTBOM Creunduyecknx n Hecneungnuyecknx MMMyHHbIX
OTBETOB.

7.3.2 HapyLlieHusa n orpaHu4eHus

HapylieHnsi n orpaHnyeHns yHKUUA UIMMYHHOW CUCTEMbI, Takve Kak annepruv (MMMYHHbIA OTBET Ha
NPOHNKHOBEHWE MOCTOPOHHMX BELLECTB) U FMNepUYyBCTBUTENBHOCTL (Hecneunduyeckuii 0TBeT Ha NMPOHUKHO-
BEHWe NMOCTOPOHHUX BeLLLEeCTB), 6bIBAIOT pa3HbIMU M MOTYT Bbi3blBaTb peakunn B AnanasoHe OT JIErkoro Hefo-
MOraHua Uan pasgpakeHuss A0 Cepbes3HOl yrpo3bl AN XM3HW. Takne HapylleHus 06bIYHO pasfensTca Ha
TPV KaTeropuu: KOHTaKTHble, MULLEBbIE U pecnupaTopHble. 18 ueneil HacTosLWero pasgena paccmarpyBaioT-
CA TaKkXXe MPoABAEHUA TMNEepPUyBCTBUTENBHOCTY K XMMUYECKUM BeLlecTBam, NPUCYTCTBYOLWMM B husnyeckoi
cpege.

BnvsaHue HapyLweHnid PyHKLNOHNPOBAHNA UMMYHHON CUCTEMbI MOXET BblpaXaTbCs B MOHVKEHHON Cno-
COGHOCTW OpraHn3Ma NPOTUBOCTOSATb HE6NAronpuUATHOMY BO3[ENCTBUIO as/iepreHoB OKpyXatolel cpegpl, a
TaKke NocnefCcTBUAM KOHTaKTa c onpefenieHHbIMU annepreHamm u/unm nx NPOHUKHOBEHWSA B OpraHu3Mm cC npu-
emoM nuwm. Takue BeljecTBa MOryT AeiACcTBOBaTb Kak 6apbepbl, MPenATCTBYOWME HOPMaIbHOMY UCNOb30-
BaHMIO CUCTEM SIULLAMWU C OFPAHNYEHHbIMU BO3MOXHOCTAMM.

7.3.3 TIpoeKTHble peLleHns

Mpy pa3paboTke NPOEKTHbIX PeLLeHWnid, B 4acTu BOMpPOCca CO34aHuns AOCTYMHOW cpefbl C y4eToM paccma-
TpMBaeMbIX HapyLleHuid, Heob6xoaMMo obecneunTb:

- UCK/IOYEHWEe MPUCYTCTBUS as/iepreHoB, pasfpaxalolyx BeLeCTB U U3BECTHbIX XMMUKATOB, CTUMY-
NIVPYIOLWUX CBEPXUYBCTBUTENIbHOCTb UMMYHHOW CUCTEMbI, B NPON3BOAUMBIX U3AENNAX, MULLEBON NPOAYKLUN
N cpefie Xn3HefesATeNNbHOCTH;

- NpefcTaBieHne B 4OCTYNHOM chopmaTe COOTBETCTBYHOLLEN MHDOPMaLUK AN MapKUPOBKW, NO3BONSA-
el naeHTLMpoBaTh UHIPeaneHThbl, BXOAALLME B COCTaB NPOAyKUMK (BKIOYaA annepreHbl, CeHCUbu-
NM3npyloLime BelecTsa N XMMUKaTbl, CTUMY/IMPYIOLLIE CBEPXUYBCTBUTENIbHOCTb UMMYHHOW CUCTEMbI); Takas
UHhopmauus npefocTaBnseTcs, Kak NpaBuno, B COOTBETCTBAU C HAUMOHANbHbIMU WY MEXAYHapPOAHbLIMN
HOPMaTUBHBLIMU JOKYMEHTaMW 1 A0/MKHa COAepXaTb MHopMaLmio 0:

a) cocTaBe NpoayKuuu;

b) NPUCYTCTBUM TEX UMW WUHbIX anfiepreHoB Uan CeHCUOUIN3NPYLWMX BELECTB B COCTaBe NPoAyKLuK,;

C) Nt06bIX 3HAYMMbIX U3MEHEHWSAX COfePXXaHna annepreHoB N CEHCUBUN3NPYIOLLMX BeLLecTB B COCTaBe
npoaykumu;

- UCMONb30BaHNE BEHTUNALMOHHBIX CUCTEM, YAANSAIOLWNUX PECNUPATOPHBIE aneprexsbl;
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- NpefoTBpalleHne 06pa3oBaHns NAECEHN, HAMPUMEP MYTEM KOHTPOJIS YPOBHSA BIAQXHOCTU BHYTPMW MO-
MeLLEeHUs U PerynsipHoro BbIMOHEHUS Y6OPKY;

- OTCYTCTBME B 30HAX 0OLLECTBEHHOIO NOJIb30BaHWSI MEGENU, Ha KOTOPOIi CKanInBaeTcs Mblfb;

- CO3aHVe CneunasbHbIX 30H. TaKUX KakK KOMHATbl /151 HEKYPSILLMX U TMNOa/IeEPreHHbIE NMOMELLEHUS B
rOCTMHMLAX, UM NPOCTPAHCTB B 06LLECTBEHHOM TpaHcrnopTe, rae 3anpelleHa nepeBo3ka XUBOTHbIX.

7.4 ®u3unyeckne cnoCoOBHOCTU N UX XapaKTePUCTUKM

7.4.1 O6wme NONOXeHUNA

OrpaHnyeHns Xn3HegeaTeNbHOCTN KOHKPETHOrO /inlia MOTyT BO3HUKaTb B CUY ONpefesieHHbIX 0CO6eH-
HOCTei ero opraHum3ama, CONyTCTBYIOLLMX HapylleHuli ero hn3nyecknx BO3MOXHOCTEN U NPOABAATLCS B pe-
3y/nbTaTe B3aUMOZENCTBUA C CUCTEMAMU, B KOTOPbIX HE BbINOMHATCA YC/IOBUSA CO34aHNA [OCTYNHOW cpefpl.

B HacTosilem pa3gene paccmaTtpmBaloTcs crefyiolie gmanyeckme Cnoco6HOCTU N XapaKTepPUCTUKN:

- pa3mepbl Tena (cMm. 7.4.2):

- LIBWXXEHVEe BepxHeW 1 HmkHel yacTteii Tena (cMm. 7.4.3 n 7.4.4);

- cuia u BbIHOC/IMBOCTDL (CM. 7.4.5);

- rofiocoBas v peyeBas yHKUuK (cMm. 7.4.6).

7.4.2 Pa3mepsbl Tena

7.4.2.1 OnvcaHve noTpebHoCTeli YenoBeka, BO3HMKAaOLWMX B CBA3W C pa3mepamu 1 (popMoii ero Tena

Pa3mepbl yenoBeyeckoro Tena onpeaenslTCca 3HAYEHUAMU Lenoro psga aHTPonoMeTpUYecKnx AaH-
HbIX. TAKMX Kak Macca (Bec), Anana3oH 3Ha4YeHWin CTaTUYeCKMX NIMHERHbIX NapaMeTpoB, KOTOpble N3MepsoTCs
B MOJIOXEHNAX CTOSA, CMAA W C ONYLUEHHBIMU AW BbITAHYTBIMU pyKamun (PaccTosiHUE BbITAHYTOW pyku). Pas-
Mepbl Yesl0BEeYeCKOro Tefa CyLeCTBEHHO Pa3HATCSA B 3aBUCUMOCTY OT M0/, a Takxe MexXxay BO3pacTHbIMU
rpynnamv v mexay npeactaBuTensmMy pasHbiX PErMoHoB.

Pa3mepbl 1 hopma 4enoBeyecKkoro Tena MoryT CyLleCTBEHHO BapbypoBaTbCsA B 3aBUCUMOCTW OT pas-
NINYHBIX HapylweHuii. OrpaHnyeHns M3nyecknx BO3MOXHOCTEN MOryT BO3HMKAaTb, K MpuUMepy, BCleAcTBue
amnyTaumun, HA3KOPOCol urypbl, BbICOKOPOCON Urypsl, B LLle/IOM pOCTa Ye/oBeKa, Haxo4sLerocs B Bep-
TUKa/IbHOM MOMOXEHWN, N OXMPEHNS. B NoXuaom Bo3pacTe 06bIYHO NPOUCXOAUT CHUXKEHUE pocTa.

Pa3nuyHblie aHTPONOMETPUYECKME XapaKTEPUCTUKKN, Kak NpaBuio, He MpomnopuuoHasibHbl APYT Apyry (Ha-
npvmep. No M3BECTHOMY 3HAYEHWI0 POCTa HEBO3MOXHO OnpeAennTb hopMy Tena u ero Maccy). Tem He MeHee
B3aVMOCBSA3aHHbIE pa3Mepbl Ye0BEYECKOro Tena UMelT B/IMSIHWE Ha pacCMOTPeHVe BONPOCOB CO34aHus f[0-
CTYMHOW cpeapl.

MoTpebHOCTb B AONONHUTENIbHOM NPOCTPAHCTBE MOXET ObITh CBA3aHa C HEO6XOAMMOCTbLIO MPUCYTCTBUSA
COMPOBOXAAKLWMNX NNL,. CNY>XKEOHbIX XMBOTHbIX (CO6AKN-NOBOABIPA UIN APYrOro XXUBOTHOTO, HATPEHWPOBaH-
HOro Ha NOMOLLb MIOAAM C MHBAJIMAHOCTBIO), BCMOMOraTeslbHbIX CPeACTB, BCNOMOraTesibHbIX TEXHONOMNA 1
ycTpoiicTB. O6opyaoBaH/e, obecneynBatoLLee NOMOLLb ULamM C HapyLeHUsMN, pacCMOTPEHHbIMU B HACTO-
AlWeM pasfene, BKIYaeT 3alWnTHYI0 odexay, CpefCcTBa OpTe3MpoBaHns. NepcoHasbHble CpeacTBa nepessu-
XXEHUA. [eTCKYI0 NPOry/I0YHYI0 KOMSACKY U barax.

B ocHoBe onpefeneHns TpeboBaHWin K pasmMepHbIM, NPOCTPAHCTBEHHLIM U HArPy304HbIM XapaKTepucTu-
KaMm NpOoeKTPyeMbIX CUCTEM AO/HKEH NleXaTb MOJHbIA Anana3oH pa3mMepoB U Macchl Yesl0Be4ecKoro Tena, ot
MUHUMaSIbHBIX [0 MaKCUMasibHbIX, MPUMEHWUTENBHO K NOTEHLMaIbHbIM MONb30BATENAM CUCTEMbI C YYETOM
BO3MOXHOr0 BCromoraTesibHoro o6opysaosaHusi. CUCTEMbI, KOTOPble HE COOTBETCTBYIOT TpebyeMbiM 3Haue-
HUSM pa3mepoB, POPMbl WX MacChl Tena, MOryT okasaTbCs A9 HEKOTOPbIX NoAel KpaliHe Heygo6HbIMK,
noTeHUManbHO ONacHbIMU UM HeAOCTYMHbIMU.

7.4.2.2 HapyLieHus n orpaHnyeHuns

HapylweHns un nsameHeHns TpeboBaHWin K HEO6XOAMMOMY NPOCTPAHCTBY, KOTOpOe onpejenserca pas-
Mepamu Tena, MoryT NpUBOAUTb K BOSHUKHOBEHMIO Pa3/iiHbIX TPYAHOCTEN — OT OLLyLLeHWUsA nonb3oBaTesniem
Nerkoro Heyf06cTBa 0 CEPbE3HbIX OrpaHNYeHni Xn3HeaeaTeNbHOCTU. MocneACcTBUSAMU TakuX HapyLIeHWd n
N3MEHeHW MOryT 6bITb OrpaHNYeHNs BO3MOXHOCTM:

- NepemelleHnsa 1 B3anMOAeNCcTBMs ¢ cucTeMamu B NpoLecce ynpasieHns BCAeCTBME TakuX Hapylue-
HWIA. KaK amnyTaunsa KOHeYHOCTel, BO3pacTHble M3MEHEHNA pocTa v OUKCUPOBAHHOE CMAAYEE NOMOXEHUE;

- focTyna, BUAMMOCTH, MOAXOAa K CMCTeMam WM peanv3aunmn MHbIX BUAOB B3aMMOAENCTBUA C HAMU
13-3a HenpvemseMo Masnoro gvanasoHa 3HauyeHuin xapakTepucTuk pasmepos 1 opMbl Tena, yunTbiBaeMbixX
npy NPOeKTUPOBaHUN;

- focTyna, KOMOPTHOTO PacnofioKeHnss Ha paboyeM MecTe WAV BbINMONHEHWSA APYrvMX npoueayp B3a-
NMOJECTBUA C cMcTeMamu, a Takke nepemMelleHns Ha HYXXHble pacCTOSHWUA BCNefCTBUE KpaiHe LUMPOKOro
AvanasoHa 3HayeHuii XapaKkTepucTK pa3MepoB 1 hopMbl Tena, yunTbiBaEMbIX MPU NPOEKTUPOBaHUN;
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- NpUcyTCTBUA B paboueii cpesie 1 B3aMMOAENCcTBMA ¢ cucTemMamu No NpUYMHe HEXBATKM AONOMHUTE b
HOro MPOCTPaHCTBA /151 COMPOBOXAAMLLMX UL, CNYXEOHbIX XWBOTHbIX W/UAN BCMoOMOraTtesibHoro o6opy-
[oBaHus.

7.4.2.3 MNpoeKTHble peLleHuns

Mpu pa3paboTke NPOEKTHbLIX PELLEHUIA, B YaCTX BONpOCca CO34aHNs AOCTYNHON cpelbl C y4eTOM paccMma-
TpMBaeMbIX HapyLleHUn, Heo6XoAMMO 06ecneUnTb:

- co3jaHve AOMNONHUTENIBHOTO NMPOCTPaHCTBa B pabounx NOMeLLEHUSX;

- Bble/IeHVE AONOMHUTENBHOIO MPOCTPaHCTBa ANS paboyeil ofexapl U 3alUMTHOro 060pyA0BaHUS.

- pasfiMyHblie BapuaHTbl 4OCTYMHOrO NPOCTPaHCTBA W/UMKN ero perynvpoBaHus;

- Hannyme 3anaca no BbICOTE A1 BbICOKOPOC/bIX NNLL;

- Hamumm 3anaca Mo WrpuHe A8 KPYnHbIX UL,

- NpefocTaB/ieHne MOAHOXEK M HaMuue NpeoAosIMMbIX PACCTOSAHWI A8 HU3KOPOCbIX NnL;

- BbleNleHe NpoCcTpaHCcTBa A1 BCNIOMOraTe lbHbIX CPeACTB, TEXHOMNOIMIA, CNYXe6HbIX XXUBOTHbIX 1 CO-
NPOBOXAAKLLUNX JIULL.

- Ha/IMuMe 3anaca MOLHOCTU CUCTEMHbIX KOMMOHEHTOB, NpeAHa3HavYeHHbIX AN1S YA0BNETBOPEHUs Tpe-
60BaHWil. KOTOpblE KacakTcst UL, C U36bITOYHBIM BECOM;

- CO3JaHne CUCTEM C YETKOW JIMHUEN NPSAMO BUAMMOCTU BaXHbIX CUCTEMHbLIX KOMMOHEHTOB A5 NOJb-
3oBaresneli, paboTalwLwmx cuga unm cTos;

- co3flaHne cucTem C yA06HbIM JOCTYNOM KO BCEM KOMMOHEeHTaM A/ Nofb30BaTens B CTOAYEM WK
CUAAYEM MOMOXEHUM;

- BbIOGOp pa3mMepoB 3axBaTHbIX YCTPOWCTB C y4eTOM pa3HbiX KOMMIEKUUA Nonb30BaTene.

7.4.3 [BuratenbHble PYHKLUN: BEPXHNE KOHOYHOCTU M CMOCOOGHOCTN K BbIMOTHEHWNIO TOHKUX pyY-
HbIX onepauuii

7.4.3.1 OnucaHune

BepxHue koHeuHocTn (kog ICF: s730) Bko4aldT B ce65 Nedo, BEPXHIOKW YacTb pyKW, SIOKOTb, nNpeg-
nneybe N KUCTb.

TOHKMe pyyHble onepauuy TpebyloT BbICOKON MOABVXHOCTM M CMOCOGHOCTM PYKV K MaHWUMy/IMPOBaHUIo
06bEKTaMU; K YACNY Takux onepaunii 0THOCATCS:

- B3ATME 1 3axBaT 06bEKTa, MaHUNYNPOBaHNE 0OGBEKTOM U BbICBOOOXAEHNE 06EKTA C NOC/IEAYHLWUM
BbINO/IHEHMEM KOOPAMHUPOBaHHbIX AeACTBUIA MO ero o6paboTke.

- B3ATMEe 06BbEKTA C MCNOMb30BaHNEM KUCTW U NasbueB (BKMOYas 60/bLION), MaHUMYNMPOBaHNE UM 1
BbICBOOOX/EHME, KaK Npy B3ATUM NPEAMETOB CO CTOM1A WU NPU NOBOPOTE ANCKA W PYYKN HACTOKMU.

7.4.3.2 HapylweHusa n orpaHnyeHuns

HapyLlueHunsi guratenibHbIX OYHKLMUIA BEPXHUX KOHEYHOCTE MOryT BAMATb HA CMOCOGHOCTL /UL, K yaep-
XWUBaHWIO paBHOBECUS, KOOPAMHALMN ABUMXEHUI, peanm3aunm CEHCOPHbIX (OYHKLMWIA, ABUKEHNSIM TOM0BbI, PyK
1 Bcero Tena. MocneacTBMAMM TakMX HapyLIEHUI MOTYT ObITb:

- MOHWMXXEeHHasi CNOCOBHOCTb K BbIMOIHEHWIO pyKaMu onepauuii BpaleHns 1 crnbaHusi 06 beKToB:

- MOHMXEHHasA cNoCcO6HOCTb K CBEAEHUI0 BCEX NasibLEB PYKU BMECTE UM HECMOCOBHOCTH K X pa3Beje-
HUIO Ha 60/bLLOE PacCTOsHUE;

- MOHWXEHHas CNoCO6GHOCTb K CMIOXHbLIM onepauusamM, TakuM Kak TofikaHue u nosopaynBaHve 06b-
€KTOB;

- MOHWXKEHHast CNOCOBHOCTL K BbIMOJIHEHVIO 3afaHunii, KOTopble TPebylT KOOPANHALMN 1 BbICOKON TOY-
HOCTV ABWKEHWIA: TAKUX Kak pacrnakoBka, paboTa c KpeneXxHbIM1 U3aennamv, BAeBaHne HUTKU B UTOMKy 1 Ap.;

- HENPOUW3BO/IbHbIE WU HEeynpaB/sieMble ABWKEHUSA (Hanpumep, TPemMop), KOTOpble MeluatoT TOYHOMY
Hanpas/EHHOMY ABWKEHUIO PYKU;

- MOHMKEHHasA CNOCOBHOCTb K B3ATUIO YAaNeHHbIX 06bEKTOB UK NPefMETOB, NieXallnx Ha nosny, scnes-
CTBME OrpaHWYeHHOl NOABMXHOCTY MJIEYEBOro cycTaBa W/unm SIOKTEBOrO CyCcTaBa;

- NMOHWKEHHAasA CMOCOBGHOCTb K MaHUMyNNPOBAHWIO TSHXKE/bIMU UAN TPOMO3AKMMU 06beKTaMu 13-3a cna-
60CTU NI BPEMEHHOTO MbILLEYHO-CKE/IETHOrO NOBPEXAEHNSA B 061aCTN BEPXHNUX KOHEYHOCTEW;

- MOHWXEHHAasi CNOCOBHOCTb K MaHWMy/IMPOBaHMI0 U3-3a HEO6X0AMMOCTU paboTbl He OCHOBHOI pyKoi
(neBoli — y nNpaBLWW ¥ NpaBoii — Yy NeBLN).

7.4.3.3 MNpoeKTHble peLleHuns

Mpu pa3paboTKe NPOEKTHbLIX PELLEHUIA, B YaCcTW BONpOCca CO34aHNs AOCTYNHON cpefbl C y4eTOM paccMma-
TpMBaeMbIX HapyLleHUn, Heo6XoAMMO 06ecneUnTb:

- UCNosib30BaHne Gosiee NErkMx UCXOAHbIX MaTepuanoB Uy o6nagarlmnx MeHbLlleli yaenbHOW NAoTHO-
CTblO B LieNISIX YMEHbLUEHUS Beca roTOBbIX U3AeNWiA:
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- onpefesnieHHylo (opMy KOHCTPYKUMIA n3genuii, yaobHyio A5 3axBaTa, NogbeMa W rnepeHoca OfHo
Uy 06eUMU pykamu;

- yA06CTBO OpPraHoB PyYHOrO yNpaBfieHVs ANl 3axXBaTa, BK/I0Uask OTCYTCTBUE TPeGoBaHWii K BpalLeHNto
3anAcTbeM U MUHUMa/IbHOE CONPOTUB/IEHNE BPaLLEHUIO;

- OTCYTCTBUM OAHOBPEMEHHOIO MaHUMyMPOBaHUS HECKOMbKMMI OpraHamu yrnpas/ieHus:;

- UCMO/Ib30BaHNE He CKOJb3KUX MOBEPXHOCTEN, 06Meryailmx nmuam ¢ orpaHnyeHHol NoABMKHOCTbIO
PyK OCyLLeCTB/IeH/e onepaumii 3axsata 1 pas/iuHbix MaHUnynauuin npegMeTamu;

- MCNoNb30BaHNe TEKCTYPUPOBAHHbIX MOBEPXHOCTEN AN YBEMYEHUS CUMbI TPEHUSI U YMEHbLUEHUS Npu-
naraembIx yCunuis;

- MPOEKTMPOBaHMe 1 pasMmelleHe OpraHoB yNpaB/eHnst Takum 06pa3oM, 4To6bl UCK/oUanach Ux ciy-
yaiiHasa akTMBauus;

- NPOEKTNPOBaHWe CreLManbHbIX KOHTEHEPOB TaknM 06pa3oM, YTO6bl OHU OTKPLIBA/INCH W 3aKpbiBa-
JIUCb C OTHOCUTE/NBHO HEGO/bLUUM YCUNUEM;

- NPOCTYI0 NOCNefoBaTeIbHOCTL AelCTBUIA No pacnakoBke, C60pKe, YCTAHOBKE W 3KCMyaTauun n3aenus;

- OTCYTCTBME HEOGXOAMMOCTV OJHOBPEMEHHOIO BLIMO/HEHUS ABYX ABWXKEHWUN; HANPUMEp, HAXaTusi C
3aKpyumBaHmem;

- MpepocTaBneHvie abTEPHATUBHBLIX OPraHOB YNpaBieHWst A1 UCNO/b30BaHus Mpu Hannuum Hapylle-
HUIA ABUTATENbHBIX BO3MOXHOCTE! annapara BepXHUX KOHEYHOCTEA.

MpumeuaHne — Korga Heo6xoAMMO YeTKoe pacnonarartb 06bEKT, NPU NPOEKTUPOBaHUK creayeT o6ecneynTb
BO3MOXHOCTb MPOYHOTO U YAO06GHOro yAepXXaHus ero pykamu B nNpefnucaHHoi NpoCTPaHCTBEHHONM opueHTauumn (Kak aTto
onpegeneHo B nyHkre 7.3.1.1 [11]).

7.4.4 [BuratenbHble MYHKLUN: HUKHNE KOHEYHOCTH

7.4.4.1 OnucaHune

HwkHne KoHeuHocTu (Kog ICF: s750) cocTaBnsaioT Ta3obeApeHHbIli cycTas, 6efpo, KOMeHo, rofeHb, 10-
ObDKKa W CTYMHA.

[BuratenbHble YHKUMN CKeneTa HMKHUX KOHEYHOCTEW BK/KYaloT B TOM yuchne:

- yAepXaHue v U3MeHeHue MNonoXeHus Tena u nepemMeLleHne YyenoBeka 13 04HOro MecTa B [pyroe;

- XoApby, nogbem Mo CTyneHbkam U nepemelleHve B AOCTYNHOM MPOCTPAHCTBE, KOTOPOE MOXEeT OCy-
LLeCTBMIATLCA C UCNOJIb30BaHMEM Kakoro-M6o obopyaosaHus U/munu BCcrnomMoratesibHbIX CPefCcTB, Takux Kak
MHBaNNAHAA KOMIACKa UN XOOYHKM,

- nepemellyeHne 06bEKTOB HEGOBLUIUMMN YCUANSAMUW HKHUX KOHEYHOCTEW NnyTemM NoATasIKuBaHUs W nu-
HaHusA.

7.4.4.2 HapylieHns n orpaHnu4eHuns

HapyLueHus asuratenbHbiX PyHKLUI cKeneTa HWKHUX KOHEYHOCTEW MOryT BAUATb HA CMOCOBHOCTb NNl
K YAEPXMBaHWI0 paBHOBECUS, KOOPAWHALMN ABVXEHWIA, peann3aLuum CEHCOPHbIX (hYHKLWIA, a Takke K ABrxkKe-
HUsAM Tena, 6efpa, roneHu, NoAbPKKN 1 CTYNHW. MocneacTBUAMU TaknX HapyLLeHUA MOryT 6biThb;

- NMOHWXEeHHas CNOCO6HOCTb KX0ab6e, CBO6OAHOMY NepeABMKEHNI0, MOABEMY MO CTyNeHbKam Uan nect-
HULaM. NepeMeLLeHnio U3 OHOro MecTa B Apyroe;

- MOHVWXEHHass CMOCOBGHOCTb KYNpaB/ieHN0 TPaHCMOPTHbIMK CPefCcTBaMMN AN UHOMY UX WCMOMNb30-
BaHUIO:

- NMOHWXEeHHas CNOCOBHOCTb K KOHTPOIIO Haf, NOMIoXKeHWeM Tena npu nosopoTax, crubaHnuy unn nogaep-
XaHun paBHoBeCuA:

- 3aTpyAHEHUS MpPWY OMYCKaHUWN Ha KOSIEHW, PACMONOXKEHUN B CUAAYEM MNOSOXKEHUN, BCTaBaHUW, [O/ITOM
HaxoXAeHUN B NOSIOXKEHUUN CTOSA, XOXAEHUN U/UN NPU NOABEME MO CTyNeHbKam 1 NecTHULLAM;

- MOHWXeHHas CNoCOBHOCTb K KOOPAWHAUMW ABVXXEHWIA Npu LeneHanpas/eHHOM fnepemeLleHnn 06b-
€KTOB C MOMOLL|bIO HOT 1 CTOM,

- MOBbILEHHBIA PUCK NOCKOMb3HYTLCSH, CNOTKHYTLCA WKW NOTEPSTb PaBHOBECKE, YTO MOXET MpUBECTU K
nageHuio.

MpumeuyaHune — T[lpu HapyLEHUsIX paBHOBECUS UHOTAA OT Nosib3oBartesns TpedyeTcs 6biCTpas peakLuusi ¢ OAHO-
BPEMEHHbIM BbINOSIHEHWEM BpaLlaTefibHbIX ABWXKEHWUI Kopnyca 1 ABWKEHUI KOHeYHOoCTed. B Takux cuTyauusax BO3HMUKa-
eT Heo6X0ANMOCTb BbIABKEHNUS [OMONHUTENbHBIX Tpe6oBaHWA K CUCTEME KOHTPOS paBHOBeCUSi. CMOTKHYTbCA MOXHO
Jaxe npu HebONbLNX HEPOBHOCTAX NOBEPXHOCTW. K HapyleHWio paBHOBECUA MOryT MPUBOAWUTL Takxke paccTpoiicTBa
hyHKUMN BeCTUOYNAPHOro annapara;

- YCUNEHHbI CTpax NajeHus n3-3a HapyLleHusi paBHOBECUS.
Tsxenasn 06yBb, CKO/Ib3KME NOAOLUBLI WY BbICOKME Kabyku MOTYT YXYALUTL MNOABUMKHOCTb.
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7.4.4.3 TIpoeKTHble pelueHuns

Mpwn pa3paboTke NPOEKTHbIX PeLLeHWid, B HaCcTX BOMpPOCca Co34aHns AOCTYMHON cpefbl C y4eToM paccMma-
TpMBaeMbIX HapyLleHUn, Heo6XoAMMO 06ecneUnTb:

- Ha/lMyme HEecKoNb3KOro NosoBOrO MOKPbITUA U OTCYTCTBUE MOPOrOB Kak BHYTPWU, Tak U CHapy>xu
34aHuii;

- OTCYTCTBME PEe3KMX U3MEHEHWA YPOBHSA MOBEPXHOCTW, BO3HWKHOBEHUS (OU3NYECKNX NPEnsATCTBUN, He-
POBHOCTE MNN yCTynoB.,;

- MCNOMb30BaHNe BCMOMOraTesibHoro 060pyAoBaHUs, Takoro Kak N Thl ¥ rpy3onogbeMHble Cu-
CTeMbl:

- 06YCTPOICTBO HAK/MOHHbIX BbE3[0B C afeKBaTHbIM CBOOGOAHLIM MPOCTPAHCTBOM A/ MaHeBpU-
puBaHMA Mpu KUCMNOMb30BAHUWN WHBANINAHLIX KOMACOK, XOAYHKOB WM BCMOMOraTtesibHbIX CpeficTsB AN
X04b0bl;

- 06YCTPOWCTBO NIECTHUL, HAANEXAaLUMX pa3MepoB C Nepuiamy Uam NopyyHAMU Mo Bcel AnuHe;

- NpegocTaB/ieHne nuamM ¢ orpaHUYeHHol NOABMKHOCTLIO OCTATOYHOTO HTEpBasa BpeMeHu Ans 6e3-
OMnacHoro npoxofja 4yepes aBTomMaTuyeckne ABepu 1 Npu ABMKEHUN Ha MeLlexoAHbIX nepexogax.

7.4.5 Cuna 1 BbIHOC/IMBOCTb MbILUL,

7.4.5.1 Onucaxne

Cwuna wmbiwy, (kog ICF: b730) — 3TO cuna, BO3HMKawLWas B pe3y/bTare COKpaleHnUsi Mbilwubl WKW Mbl-
LUIeYHOW rpynmbi.

BbiHocnnBocTb MbiwL, (kof ICF: b740) — 3TO cNOCOBGHOCTb MbILIL, yAEpXMBaTb HE0OXOANMBIA YPOBEHb
YCU/INA B TEYEHWE HYXXHOT0 nepuoga BpeMeH!.

OTHOcALMeCS K3TON KaTeropum AelicTBUS BKIIOYAIOT B Ce65 NoAgbemM 06 bEKTOB U ABUXEHWE BBEPX (BOC-
XOXAEeHWe), 4N Yero MoryT 3a4elicTBoBaTbCs BCce hyHKLMM Tena.

7.4.5.2 HapylweHusa n orpaHnyeHuns

HapyLieHuns cusbl MblLlL, MOTYT OKa3blBaTb CEpbe3HOe BVSHME Ha NOBCEAHEBHYIO XN3HeAeATeIbHOCTb
yefioBeka M Ha KauecTBO ero Xu3Hu. [ocnefcTBUSIMU TakUX HapYLLUEHWA MOTYT ObiTb:

- NMOHWKEHHAas cu/ia 1 BbIHOC/IMBOCTb MbILLL.

- MOHWXEHHbI YpOBEHb YCUNNS 3axBaTa, 3aTpyfHSAWMiA nnn genawwmii 60n1e3HeHHbIMW onepamm
ynpaBfieHnsa CUCTEMON, CBA3aHHbIE C NPEeoAoIeHNEM CONPOTUBEHNSA N KPYTALLEro MOMEHTA;

- pa3BuUTHE YCTasIOCTV NPU HEOOXOAMMOCTN AINTE/IbHOrO B3auMOeicCTBUS C CUCTEMOIA;

- 0cnabneHHbIi KOHTPOSIb Ha NAaCCUBHBIMU ABMKEHUSIMM (T. €. B YCNIOBUSAX, KOrAa fBVXXEHWE Bbi3blBaeT-
CS Kakoi-Nnbo BHELLUHEW CWUMON, HanpyMep CUION TAXeCTH); 3TO co3aaeT onpefeneHHble TPYAHOCTH, Hanpw-
Mep Npy OMyCKaHUW TSHKeNoro o6bekTa Ha 3eMJII0 Uan Npu nepexoje B cupsyee nosoxeHue.

Heb6naronpusaTHble ycnoBusa (CKOMb3Kas UM HepoBHAasA NOBEPXHOCTY, Tshenas 06yBb, 06yBb CO CKOMb3-
KUMU MOAOLLIBAMU UM BbICOKMMMU KabrykaMmn) MOryT cnoco6cTBOBaTb HeraTMBHOMY BO3AENCTBUIO HA pasnuy-
Hble KaTeropuv .

7.4.5.3 MNpoeKTHble peLleHuns

Mpwn pa3paboTke NPOEKTHbIX PeLleHWnid, B HacTX BOMpPOca Co3AaHnsa AOCTYMHON cpefbl C y4eToM paccMma-
TpMBaeMbIX HapyLleHWi, Heo6XoAMMO 06ecneUnTb:

- BO3MOXHOCTb MOLLHOrO 3axBarta (Bceli KUCTbl), KOTOPbIA TPebyeT MEHbLLUEro YCWIUsi, YeM 3aXuM
nanbuamu (Mexay 60/blUMM U yKasaTe/lbHbIM U CpefHuUM):

- Hafnexalive XapakTepucTuku ynpasnsemMocTv (Hanpumvep, pasmep u Bec) A1 cucTeMm, TPebyoLmx
BbINO/THEHUS OMNepaLuii Nnogbema, yaepXaHus, nepeHoca uin oTKpbiBaHUA:

- OTCYTCTBME ANNTENbHBIX NEPUOAOB 06pPaboTKM 06BbEKTA U U3NULLIHMX NOBTOPEHWI onepauuii;

- OTCYTCTBME O4Yepefeil B cepBrcax No 06CIy>XXMBaHMIO, BbIHY>XAAOLWMX Noael B TeHeHne A/IMTeNIbHOro
nepuoga BpeMeEHN Haxo4MTbCA B CTOSSHEM MOMIOXKEHNN 6e3 Onopbl;

- NpefocTaBieHnn anlbTePHATUBHbLIX KOHTPOJIIEPOB B TPAHCMOPTHLIX CpeAcTBax B LENAX KoMNeHcaumm
MOHWXEHHOW NOABWKHOCTY Tena.

7.4.6 Tonoc u peysb

7.4.6.1 OnucaHue

"0N10COM Ha3sblBaeTCs 3BYKOBOW CUrHas1, MopoxAaaeMblii opraHamu peun (kog ICF: s398).

dyHkumns peun (kog ICF: b3H0) BkNtoYaeT pasinyHble KOMMOHEHTbI, TaKne Kak apTUKynsaumus, rpoMKoCTb,
6ernocTb, CKOPOCTb, MENTOANYHOCTbL U TEM.

K uncny HapyweHuii peun OTHOCATCA MOJSHas ytparta ronoca (adoHus), aedekTsl peun (AMcdoHus),
peskuii ronioc, rpy6bili ronoc (xpunoTa), 3avkaHue 1 3anuHaHue.

OCHOBHble ,eiCTBUS, OTHOCALLMECA K rofiocy, 3TO pa3roBop 1 o6LieHue.
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7A6.2 HapyLlieHus n orpaHnyeHus

HapyLueHns ronoca u peun MoryT oka3aTb HeraTMBHOE BAMSHME Ha CMOCOBHOCTb YenoBeKa K 06LeHMIo
C ApYrYMY N0AbMW 1 HA BO3MOXHOCTb Mepefaun vHopmaunm yepes peveBoe B3aumogelicTeue. MNocneg-
CTBUSIMU TaKMX HapYLUEHWA MOTYT ObITb:

- cnaboe couunanbHoe B3avMoAencTBue;

- HU3KOe y4yacTue B NOBCEeAHEBHO AeATeNbHOCTY;

- MOHMKEHHAs BO3MOXHOCTb B3aUMOZEWCTBUSI C CUCTEMaMU, B KOTOPbIX UCMO/Ib3YeTCs peyeBoli BBOS,
[JaHHbIX.

He6naronpusiTHble BHELLHVE YCNOBUSA, Takne Kak BbICOKWA YPOBEHb akyCTUYECKOro hoHa OKpyxxatoLlel
cpefbl, MOryT Cnoco6CTBOBATL YCUEHWIO HEFATUBHOMO BANSAHWSA BbllenepeyncieHHbIX (DakTopos.

7.4.6.3 TIpOEKTHble peLLeHuns

Mpwn pa3paboTke NPOEKTHbIX PeLLeHNii, B YacTu BONpoca Co3aHuns JOCTYNHOW cpefbl C y4eTOM paccma-
TpMBaeMbIX HapyLlleHuii, Heo6xo0AMMO 06ecneunTb:

- NpefocTaB/ieHe anbTePHATUBHbLIX (POPM KOMMYHUKALIMN, TaKUX KakK NMUCbMEHHas KOMMYyHUKauus, a
Takxke NocpeAcTBOM MUMWKM, ABUKEHWIA NN )XECTOB PYK. N03 Tena u Apyrux pa3HoBUAHOCTH A3biKa Te0ABU-
KEHWUIA;

- NpefocTasfieHne AOMNOIHUTESNbHBIX U aNlbTEPHATUBHbLIX CNOCO60B KOMMYHMKaLMMU C NOMOLLbI0O CUMBO-
NIMYecKnx nNpefcTasneHnii, BcnomoraTesibHbIX CPeACTB, CneLnanbHOro TEXHUYECKOro OCHaLLeHNs n/vnm cooT-
BETCTBYIOLLMX METOAVK:

- BO3MOXHOCTb MCNONb30BaHNA BCNoMoOraTe/sibHbIX CpeAcTB, TAKUX KaK CMHTe3aTopbl peyn nenaeocBqasb,

- NpefocTaBneHne aflbTepHaTUBHbIX CPeACTB B3aMMOAENCTBUS C MHTePaKTUBHbIMW CUCTEMaMMN peve-
BOr0 ynpaB/ieHNs U NePeroBOPHbIX CUCTEM BHYTPEHHEN CBSI3U, TaKUX KaK CUCTEMbI TEKCTYaslbHOTO 06LLeHNs.

7.5 KOTHUTUBHbIE CNOCOBHOCTH

7.5.1 OnucaHune

KorHutusHble (Mo3HaBaTesibHble) CNOCOOHOCTN — 3TO YMeHWe NoHMmaTtb, 06benHATL 1 obpabaTtbiBaTb
nHdopmauuio, cogepxallyto abcTpakTHble NpeAcTaBneHuns, a Takke ynopsgoumsaTb ugen, genaTb COOTBET-
CTByIOLUME YyMO3aK/IUeHns, NpoBOAUTb aHanm3 u o6o6weHne (kog ICF: bl64). MNo3HaBaTenbHas cnocoo6-
HOCTb — 3TO CNOXHbI/ NpoLecc, 3aBUCALLMIA OT LLenoro psga ymcTBeHHbIX yHKuui (kog ICF: bl). Kk uucny
KOTOPbIX OTHOCATCA:

1) rnobanbHble YMCTBEHHblE (DYHKLWN, Takve Kak UHTeNeKT, CO3HaHve, TeMnepaMeHT 1 MOTUBaLA:

2) cneymduyeckne ymcTBeHHble (OYHKLMK, Takne Kak:

- BOCNpusiTUe (CMOCOBHOCTb K pacrno3HaBaHuio v UHTepnpeTauum BHELWHNX CTUMY/OB):

- BHUMaHne (CNOCOBHOCTb K COXPaHeHWI0, NePeKloYeHnto, pacnpeeneHnio ninnm pasaeneHdnio BHuma-
HYA);

- 06yueHue;

- 3anomuHaHve (CNoCoBHOCTb PerucTpupoBaTth, XpaHuTb W/MAN U3BNeKaTb UHGOPMaLMIO Npu Heobxo-
avmocTm);

- A3bIKOBOE 06LLeH/e (CNOCOBHOCTb K BOCMPOV3BEAEHUNIO N MOHUMAaHWIO MHChopMaLui);

- paccyxaeHue;

- pelleHne 3aay Ha ycTpaHeHue npobnem;

- MPUHATUE PELLEHWA;

- YyTeHue:

3) atbhekTVBHbIE (3MOLMOHANBHbIE) DYHKLMN.

7.5.2 HapyweHuna n orpaHnyeHns

BO3HMKHOBEHWNE HapyLleHWUiA r1o6anbHOl YMCTBEHHONM PyHKUMK, cneumdniyeckoin yMCTBEHHON DyHKLMN
n/Mnn 3MOLMOHaNIbHON (OYHKLMM BO3MOXHO Y Nt060ro nuua, BHe 3aBWCMMOCTU OT YPOBHSI €0 WHTENNeKTy-
anbHbIX CMOCOOHOCTEN, YTO MOXEeT NPMBECTW K OrpaHUYeHUsM Mo3HaBaTe bHbIX BO3MOXHOCTEN, TakuM Kak
CHVDKEHWe [1e/10BOI aKTUBHOCTU U YHacTus B 06LLECTBEHHOW XXU3HW.

HapyLueHus 1 cBA3aHHbIe C HUMW OrpaHnyeHns MOryT OKa3blBaTb HEraTMBHOE B/IMSIHWE HA CNOCOGHOCTH:

- NaHMpoBaTb, MHULMUPOBATb, BbINOMHATL U 3aBepLlaTh HavyaTble AelCTBUS;

- ynopsijounsaTtb CO6CTBEHHbIE HAMEPEHUS U peasibHble AeliCTBUS;

- COXPaHATb KOHLEHTPaLuio CBOEro BHUMaHNA Ha BaXXHbIX CUTHanax u MHhopmauum, UrHopupys oTene-
Katole haktopbl.

- paboTaTb B MHOro3agauyHom pexume (T. e. pacnpefenatb CBOe BHUMaHWe Mo HECKO/IbKUM onepauusam
1 3afia4yam Unu cpasy no HECKOSIbKUM 371eMeHTaM OfHOI 1 Tol Xe 3adaun);
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- COXpPaHATb HAKOM/IEHHbIN ONbIT (HANPUMep, BOXAEHUS aBTOMO6UNSA);

- COXpPaHATb He06X0AMMYI0 CKOPOCTb BbINOMIHEHNS Onepauuii B paMkax peluaemMbix 3adady 1 cBoeBpe-
MEHHYI0 peakLuio Ha npoucxogsiine cobbITus;

- COXpaHATb U U3BNeKaTb Tpebyemyo MHopMauuo (Hanpumep, 3anoMuHaTh Te WKW UHble 3NU30Ab! B
npuBsA3Ke KO BPeMeHW, U3BnekaTb U3 namsTy onpegeneHHble akTbl);

- BOCMpUHMMAaTL MHdopmaumio (Hanpumep, 6bICTPO 1 TOYHO pacrno3HaBaTb C0Ba):

- obyvartbcs;

- Aenatb 0606LeHNS 1 cONOCTaBNEeHNS;

- pewatb npobnemMbl OT Ha4ana A0 KOHUA, BKIOYasA aTanbl MX pacrno3HaBaHus U nageHTudukauum, Bbl-
60pa 1 peanmzaunm pelleHnii N OLLEHKN pe3ybTaTos,;

- COXPaHATb AO/MKHbIA YPOBEHb NOHWMaHWSA WK caMoBbIpaXXeHUs (Hanpumep, LUMPOTY BOCNPUSATUSA,
KOMMYHUKaTVBHOCTb, PeyeByl0 fesiTe/IbHOCTb, 6ernocTb peyn, rpamMmoTHOCTb MMCbMEHHOTO OOLLEHNS, CBOEB-
pPEMEHHOCTb peakuuii, MOHUMaHVe HauMeHOBaHWA, YCNOBHbIX 3HAKOB 1 CUMBO/IMYECKNX 0603HAYEHNIA):

- OCYLLEeCTBMATb CAMOKOHTPO/Ib M CaMOMOTMBaLMI0 (M3-3a NOSIB/IEHUS] MOBBILEHHOW pa3gpaxmnMocTtu,
PUrMAHOCTM, MOHKEHHON CTPECCOYCTONYMBOCTU. 3aMellaTesnbCTBa, A4e30pueHTauymn, 6ecnokoiicTea, YyBcTea
oAMHO4YecTBa 1 genpeccun);

- OCyLLeCTBMATb B COOTBETCTBUM C COBCTBEHHbIMW MpeAnovTeHUsMU Hagnexaluii Belbop cnocoba
06yyeHns unu cnocoba nosyvyeHns uHdopmauum, Hanpumep B TEKCTOBOI Mbo rpadmyeckoin hopme.

HebnaronpusaTHble OKpyXatoLme YCNoBKs, Takne Kak BbICOKUIA YPOBEHb pa3fpakatoLmx BHELHUX (hak-
TOpoB (MurawLuii CBeT, CKONeHNs ngei), MoryT 6ecnokouTb Uan NprBOAUTL B 3aMellaTenbCTBO pasfny-
HbIX ML, BBUAY HEraTvBHOrO BO34ElCTBUA BbllLenepeyncieHHbIX hakTopos.

7.5.3 TpoeKTHble pelleHuns

Mpwn pa3paboTke NPOEKTHbIX PeLleHNnid, B HacTX BOMpPOCca Co34aHnsa AOCTYMHON cpefbl C y4eToM paccMma-
TpMBaeMbIX HapyLleHUin, Heob6XxoAMMO 06ecneUnThb;

- npegocTaBfieHne MHOpMaLMM 0 BPEMEHN U MecTe feiicTBus.

- Hannume creumanbHbiX rpacvikos, NPOrpamMm, CUrHanoB, YKa3blBaOLWMX HA HAa4yano W 3aBeplueHue
OeicTBuiA;

- NpefocTaB/ieHne nosib3oBaTtesnto obueil HpopMaun 06 oXxugaemom pesynbTaTe 40 npegocTasrie-
HWA AeTaIM3MPOBaHHbIX CBELEHWIA;

- COOTBETCTBYIOLLME CUrHasIbl 0OpPaTHON CBSA3W, HABOAALLME COOOLEHUS U HANOMUHaHWSA, yAepXuBato-
e BHUMaHe nonb3oBaTeNis 1 okasbiBalle eMy NOAAEPXKKY B TEHEHME BCEro npoLlecca B3anMogeincTeums
C CUCTEMOIA;

- 06paTHy0 CBA3b, HACTPOEHHYI0 B COOTBETCTBUM C KOHKPETHLIMW HyXAamu WU NpeanoyTEHNAMU NOSb-
3oBarenei;

- CO3aHve OKpY>XXaloLLyX YCNoBuii 1 chopm npeactaBneHns nHcopmalmmn, Kotopble CTUMYINPYIOT Aei-
CTBUS NO/b30BATENA, HO He OTB/IEKAIOT €ro BHUMaHWe;

- CO3JjaHne CUCTEM 1 TEXHOMOTUYECKUX MPOLLECCOB, HACTPANBAILMUXCS B COOTBETCTBUAM C KOHKPETHLIMU
CUTyauusiMn, CMOoCOB6HOCTAMM M NPeANoYTEHNAMN Nonb3oBaTenei;

- UCMOMIb30BaHNe OAVHAKOBbLIX METOL0B KOMMOHOBKW, pa3MeLLEHNS U NPOEKTUPOBAaHUS 3/IEMEHTOB 06-
paTHOI CBSI3W, a Takxe yrnpaBnsioLeli NOrMkyi B annapaType CXO4HOro T!na,;

- 0 MHaKOBble KOMMOHOBKY, pacrosioXXeHve 1 gn3aiiH aneMeHToB 06paTHOI CBA3W W ynpaBnsioLeii n1o-
TVIKW B MPOAYKLMN CXOAHOTO TVNa,;

- NCMONb30BaHMe pabounx LMKMIOB, YCTOWUMBBIX K OLLIMGKaM;

- NnpegocTaBfieHne [OCTaTOUYHbIX UHTEPBA/IOB BPEMEHW AN BOCMNPUATUS MHOPMaLUM U afieKBaTHOro
pearnpoBaHus Ha Hee;

- MPOCTYt0 MocnefoBaTeNlbHOCTL AENCTBUIA N0 pacnakoBke, cO60pKe, YCTAHOBKE W 3KcryaTauum us-
aenvs;

- NnpefocTaBnieHne MHopMaLMmn B pa3nyHbix hopmatax: Hanpumep, 0TobpaxkaeMmblil TEKCT MOXET Cun-
TbIBATbCS CMHTE3ATOPOM M COMPOBOXAATLCA rpathuyeckum npeacTaBieHneM:

- Bblgauy uHchopmaumn, KomaHg 1 ykasanuii B coopme, ya06HOW ANS Nerkoro NOHMMaHua B Si3bIKOBOWA
cpefie nonb3oBatens;

- NpefiocTaB/ieHVe B NOHSATHOM BuAe UHhopMaLum o TpebyemMoM ypoBHE KBaMgpmKaLum nosb3oBartens;

- co34aHune cucTeM, KOTopble MOTYyT MCMONb30BaTbCs (B pa3yMHbIX npefenax) 6e3 obpalieHus K WH-
CTPYKLMM NO 3KCnyataumu;

- UCMOMb30BaHMe MeTOAVK, YyNpoLialoLmx npouecc obyyeHns (0byyeHne Ha cO6CTBEHHOM OnbiTe faeT
60/1bLWNIA 3hheKT, Yem 3anoMUHaHNE VHCTPYKLMUIA U MHOTOKPATHbIe TPEHUPOBKW);
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- NCNOMNb30BaHNE MHOTOUYMNCIEHHBIX CMNOCO60B NpefocTaBneHns nHopmaumm (Hanpumep, YTeHne Tek-
CTa CMHTE3aTOpPOM 1 NpPYMeHeHNe 06LLEeN3BECTHbIX CUMBOIMYECKUX 0603HAYEHWIA):

- pa3paboTKy caMOOYeBUHbIX N NErKOAOCTYMHbIX MapLIPYTOB 3BaKyaLun, Ha KOTOPbIX SIBHbIM 06pa3om
0TMeYalTCa anbTepHaTUBHbIE MYTU CAeAoBaHNA 418 /L, C OTPAHNYEHHBIMU BO3MOXHOCTAMMU,;

- COBMECTMMOCTb NPOEKTUPYEMbIX CUCTEM C TpeboBaHUSIMW K COOTBETCTBYIOLLVMM BCMOMOraTebHbIM
cpeacTeaM, U3fennsaM 1 TEXHONOTUSM.

MpumeyaHne — [lpumepamy BCNOMOraTe/ibHbIX CPEACTB U TEXHONOTUIA 4151 UL, C HAPYLUEHUSIMW YMCTBEHHbIX
CNOCOGHOCTEN CMYXAT CONPOBOXAAIOLLME MOMOLLHUKA: KOMMbLIOTEPbI CO CMELUANN3NPOBAHHLIM MPOrpaMMHbLIM o6ecneue-
HUEM; KapMaHHbIe KOMMbITepbl N NIaHWEeTbI.

MpoeKTHble peLleHns, YUNTbIBaOLWME HYXAbl MHOAEA C pa3HbIMUA HapyLUEHUSMU YMCTBEHHbIX CMOC06-
HOCTE. YAO0GHbI Takke W Ansi 6ONbLUMHCTBA NI0AEN, HE CTpajatoLMX TaKUMK PaccTpoicTBamu, NOCKOMbLKY B
pesyfnbTaTe CHWXKaeTCs KOTHUTMBHAs Harpyska (Hanpumep, obneryaeTcs 4OCTYN K NaMsATh CUCTEM, YMeHbLUa-
€TCs YMC/I0 OWNBOK 1 06/1eryaeTcs peleHne CoXKHbIX Npobiem).

8 MpuHUMNBI paccMOTPeHUs NOTpebHOCTel Nonb30BaTenell B 4OCTYNHON cpeae
M MPOEKTHbIX PELIEHUAX B paMKax pa3paboTkn cTaHAapToB

8.1 O6wume nonoxeHns

Pa3paboTumku cTaHAAPTOB ONpeAensoT KOHKpeTHbIe NoTpebHOCTU nonb3oBaTenein B AOCTYNHON cpeae
Ha OCHOBE Lie/le0pPNeHTMPOBaHHOIO NOAX0Aa WM MPUMEHEHUS MPOEKTHbIX PEeLleHWi, YUnTbiBaIOLWNX Yeno-
Beyeckmne CnocobHOCTU 1 0COBEHHOCTU; YKa3aHHble NOTPEOHOCTN U peLleHNs MOTyT GbiTb OTPaXKeHbl B CTaH-
JapTax B BUAe KOHKpeTHbIX TpeboBaHuii K AOCTYNHON cpefie U pekoMeHAaLumnii no ee co3ganHuvio. [na atoro B
HacTosweM pasfene pa3paboTyvkam cTaHAAPTOB NpegiaraloTCcs BOCEMb Pa3/iMyHbIX NPUHLMMOB.

PaccmatpuBaemble NpUHLUMBLI NPeACcTaBNAT CO60 MHCTPYMEHTalbHbIE CPefCTBa, C MOMOLLbI KOTO-
pbIX KOHKpPeTHas yCTaHOB/MEHHas NoTPe6HOCTb NoNb30oBaTeNs B LOCTYMNHON CpeAe Un KOHKPETHOE NPOEKTHOe
pelueHne MoryT 6biTb peasin3oBaHbl. Pa3paboTunku CcTaHAapTOB AO/KHbBI BbIGMPATL TOT NPMHLMMA (BO3MOXHO,
He OA4VH), KOTOPbI NO3BONSET HaMNydwumM obpa3om TpaHCchopMUpoBaTh MOJb30BaTe/IbCKMe NOTPEBHOCTU U
pelleHns B COOTBETCTBYIOLLME TPe6OBaHNA 1 peKoMeHAaLMn B 3aBUCKMOCTM OT 06/1aCTW NPUMEHEHNS pa3pa-
6aTbiBaEMOro UMy cTaHgapTa. B HekoTopbIX ciyyasx 415 Y40BNeTBOPEHNSS KOHKPETHOW BbISB/IEHHON NOTpe6-
HOCTU UNW peasm3auny NPOEKTHOIO peLleHns HE06XOAMMO UCNOb30BaHMe pas3/IMYHbIX MPUHLUMNOB, a NHoraa
npUMeHeHne OAHOro BbIGPAHHOrO NPVHLUMNA OTKPbIBAET BO3MOXHOCTU PACCMOTPEHMSA MHOMMX NO/b30BaTe/lb-
CKUX NOTPeOHOCTeR UM NPOeKTHbIX pelleHunii. Mpegnaraemble NPUHLMNBI NPUMEHUMbI Kak K NPOeKTMpoBa-
HMIO CaMOW CUCTEMbI, TaK U K MPOEKTMPOBAaHMWIO MO/Ib30BaTEIbCKUX B3aUMOAENCTBIUIA, 3a4ay 1 onepauuin. 3tm
NPUHLUMNbLI LUMPOKO MCMOMb3YITCA B NpoLiecce paccMOTpeHusa noTpebHocTeli nonb3oBaTenein B AOCTYNHON
cpefe 1 peannsaunn KOHKPETHbIX NPOEKTHbIX pelleHuii. MNMepeyveHb NpuMBeAEHHbIX NMPUHLMMNOB He ABMSETCH
ncuyepnbIBatoLLUM.

JleMoHCTpaumsa Kaxaoro NpuHLMNa CoNnpoBOXAAEeTCA OAHUM UAWN HECKONbKUMY NPUMEpPamMu, B KOTOPbIX
onucbiBalTCA TpeboBaHVA 1 pekoMeHAaunn, copMynnpoBaHHble, UCXOASA U3 ero NPYMEHeHNs B KOHTEeKCTe
KOHKpEeTHOro ctaHfgapTta. MNpeacrtaBneHHble NpUMepPbl HOCAT UATIOCTPATUBHbIN XapakTep.

8.2 PaspaboTka crneyuanbHblX Tpe6oBaHWl N pekoMeHaunii B paMmKax KOHKPeTHOro cTaHgapTta
Ha OCHOBe y4yeTa noTpe6HOCTel Nonb3oBaTeneii B JOCTYNHOW cpefie ¥ COOTBETCTBYHOLUX UM
MPOEKTHbIX peLleHnii

8.2.1 Peanusauus MHOro4YUCNEHHbIX CNOCO60B NpeaocTaBAeHnss UHoOpMaLmMM 1 opraHusayum
nonb30BaTeNbCKOro B3auMoencTBnsA ¢ CMCTEMOWA

8.2.1.1 ObLwme NonoxeHus

[lanee paccmaTpuBarTCA HECKO/BKO pa3/INyHbIX CPEACTB NpeAcTaBNeHUs NoNb30BaTeN1sIM OAHOMR 1 TOi
e MHdopMauun, a Takke MHOXECTBO BO3MOXHbIX METOAOB B3auMOAENCTBUS Monb3oBaTesieil ¢ CUCTEMON,
He3aBMCMMO OT TOro, pellaeTcs M nocTasfeHHasn 3ajava, BbINoAHAETCA M paboyas onepauus uam npuoob-
peTaeTcsi IM60 UCNOMb3yeTCcs 3anpoLleHHas ycnyra.

8.2.1.2 ObecneyeHne MHOTOYMCNEHHbIX CNOCO60B NpeAocTaB/IeHNs nHhopmalun

Ob6ecneyeHne HeCKONbKUX CPeACTB NPeACcTaBNeHUst OOHOW M TOI e uHdopmauum, obneryawuee ee
BOCMNpUATHE NoNb3oBaTeNsAMu, 03HavaeT; 1) nepegady nHgopMauum ¢ UCNOIb30BaHUEM HECKObKUX MO aslb-
HOCTel ceHcopHOro BocnpuATus (npumep 1); 2) npeactaBrieHne MHpopMaLny B HECKO/bKMX hopMax B pamkax
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O[HOWA 1 TOWi )Xe ceHCopHOI MoganbHoCcTY (NprMep 2). Takoii 6a30Bblii NPUHLUM Ha3bIBAETCS a/lbTePHATUBHOM
Bepcueii. B 3ToM criyyae ofHa 1 Ta Xe MHopMauus MOXET nepefaBaTbCsi N0/b30BaTeNIAM O4HOBPEMEHHO
yepes CNyxoBOW U 3pUTENbHbLIA KaHasbl BOCTIPUATASA, Yepes3 3pUTEe/bHbIA 1 TaKTU/bHBIA KaHanibl un Yepes
CNYXOBOW W TaKTU/bHBIA KaHasbl BOCMPUATUS. B HEKOTOpbIX 60n1ee peakmx CUTyaLusix MOryT UCMOb30BaTbCA
Zpyrme CEeHCOpHble MOAANbHOCTW (Hanpumep, BKYC U 3anax) B COYETaHWM CO 3pUTESbHbIM, C/yXOBbIM WA
TaKTUNbHLIM CEHCOPHBLIMY KaHasaMun BOCTpUATUSA.

Mpumepsl

1CTtaHpgapT, B0o6/1acTb NPUMEHEHNA KOTOPOTO BXOAST CACTEMbI MEeNAXWNHIOBOI CBA3U, MOXeETycTa-
HaBnuMBaTb Tpe6oBaHUA NpeacTaBNeHNs curHana neigxepa B suage snbpayuini ¢ ofHOBpeMeHHOW Bblgaveil
3BYKOBOTO CUTHaNa unm oto6paxeHmem cooTBeTCTBYO W el MHdOpMaunu Ha Bugeogucnnee.

2 CTaHfgapT, B 06/1acCTb NPUMEHEHUS KOTOPOTO BXOAAT MHCTPYKLMUM NO 3KCNNyaTauunm BUAEOMarHu-
TohoHa, MOXeT ycTaHaB/NuBaTb TpebGoBaHMe B HacTu NpejcTaBneHns ero n3o6paxeHus c ykazaHuem Bcex
OpraHoB ynpaB/eHUss U OAHOBPEMEHHO TEKCTOBOE ONUcaHue TO i Xe caMmoii UHopMayum.

8.2.1.3 T[pefocTaBfieHne MHOTOUYUCIEHHbIX CNOCOG0B MO/Ib30BATENLCKOrO B3anMOoAencTBms

BaHO MpeAocTaBuTb MOMb30BATENISIM HECKO/IbKO Pas/iMyHbIX CMOCO60B BbINO/IHEHUS COOTBETCTBYIO-
el 3agaun, ocyLLecTBNSEeMOro A4eicTBUS Mnu onepaunn B3auMogeiicTBusl ¢ CUCTEMOW, BeAYLUMX K fOCTU-
XXEHWIO OAHOI 1 TOW e uenn (OAHON MU HecKosbKMX). Pa3paboTumku MOryT BK/OYaTb B CTaHA4ApTbl 3TO
TpeboBaHVe Kak 06s13aTefNlbHoe.

Mpumepsl

1CTtaHpapT, Bo6nacTb NPUMEHEHUA KOTOPOTO BXO4MUT nNporpamMmMHoe o6ecnevyeHne, MoxeT ycTaHaB-
nusBaTb Tpe6oOBaHWe B 4YacTu NpejocTaBfeHNsa NONb30BaTeNt0 BO3MOXHOCTM BBOAA [JaHHbIX B CUCTEMY C
nomoubl kKnaBuaTypbl WK ronoca; npu aTom o6a cnoco6a JO/MKHbLI 6bl Tb OAUHAKOBO AOCTYMNHbI AN UC-
nonb30BaHUA.

2 CTaHpapT, Bo6/acTb NPUMEHEHUA KOTOPOTO BXOAUT KOHKPETHbI# 6bITOBOW Npubop, MoxeTycTa-
HaBnnBaTb Tpe6oBaHMe B 4aCTW NpeaoCTaBNeHUA NONb30BaTEN0 BO3MOXHOCTM MaHUNynupoBaHua opra-
Hamu ynpaBneHuss npu6opa npaBoii Unu nesBoi Pykoin. lnsi 3TOro pacnosioXXeHne opraHoB ynpaBaeHUsa JO/IKHO
6bl Tb OMHAKOBO Y06HO AN NpaBW® U NeBLWN.

3 CtaHpaapT, B 061acCTb NMPUMEHEHNS KOTOPOTO BXOAUT NpeAocTaBNeHNe yCAyr K1MeHTaM, MoxeT
ycTaHaBnuBaTb Tpe6oBaHWe B YyacTuW nNpejocTaB/ieHWs NONb30BaTe1t0 BO3MOXHOCTN o6pal,aTtbca B CO-
OTBETCTBY W Y CNyX6y Kakno TenedoHy, TaK 1 NO afgpecy 3/TIeKTPOHHOW NOYThHI.

4 CTaHpapT B chepe cTpouTenbcTBa MOXeT ycTaHaBnueaTb Tpe6oBaHMe K Hanuuuio B 3JaHuu
necTHUUb MNudTa, OANHAKOBO JOCTYNHbLIX AN NEepeMeleHns MexXay aTaxaMu.

8.2.2 Hab6op NOCTOSAHHbIX MapamMeTpoB, 0OXBaTbiBAKLLUX MAaKCUMa/bHO LWWPOKWIA AnanasoH
ropuini nonb3oBartenei

B Tex cnyyasx, Korga BO3HMKaeT He06X0AMMOCTb mKcaLmn onpeseneHHbIX 3Ha4YeHni Kakoro-nn6o m3
NPOEKTHbIX NapameTpoB (Hanpumep, MUHUMaNbHO HEOGXOAMMON LIMPUHLI ABEPHOrO NPOEMa B O6LLECTBEH-
HOM 3aHuK), 3afiaHHoe 3HaYeHne JO/HKHO BbIGMPATLCS Tak, YTO6bI MUHUMU3NPOBASIOCH KOIMHYECTBO NNLL. 415
KOTOPbIX AOCTYNHOCTb CPefbl OKaXETCA OrpaHNYeHHON.

MHorue NPoeKTHble NapameTpbl MOTyT NPUHUMATb TOSIbKO OJHO KOHKPETHOE 3HaueHue. Tak, B MpoekTe
34aHNA MOTYT UCNONb30BaTbCS TONbKO ABEPU CTAHAAPTHON LUMPUHBI: BEC N3AENNS LWMPOKOro noTpe6neHuns
(Hanpumep, NNaHLWEeTHOro KOMMNbloTePa) MOXET GbiTb CTPOro onpefesieHHbIM 1 T. 4. Bo Bcex aTux cnyyasx
pa3paboTynKy CTaHLapTOB AO/HKHbI ONPeAenuTb, rapaHTMpyeT Nu BbiGpaHHOE 3HAYeHMe MPOEKTHOro na-
pameTpa obecneyeHne JOCTYMHOW cpedbl ANA MAaKCUMaibHO LUMPOKOrO Kpyra mnosib3oBartesneli pasimuHbIx
KaTeropwi.

Heo6Xx0a1MO yCTaHOBUTL BO3MOXHOCTb PErynnpoBky OMKCUPOBAHHOIO 3HAYEHWSI NPOEKTHOro napame-
Tpa c uenbio yA0BNeTBOpeHMs 60/bLIero yncna TpeboBaHunii K co3gaHunio 4oCTynHOM cpedpl (Mpumep 3).

Mpumepsbl

1B cTaHfjapTe ycTaHoBNeHO Tpe6oBaHWe, B COOTBETCTBUMN C KOTOPbIM 060pyfoBaHne o6, eCTBeH-
HOW NpayeyvyHOl AO/KHO NofaBaTb 3BYKOBOW CUTHAN OKOHYAHMWA CYWKU BbICTUPAHHOTO 6enbsa. 9T0 MOXeT
03HayaTb MCNONb30BaHME MHOTOYacTOTHOTO CUrHana C LeHTpanbHOW YacToTOol B guana3oHe mexay 400
n 2000 My. B gaHHOM cnyyae pa3paboTynk cTaHAapToOB NpoBepAaeT, NOAXOAUT NN TaKkoe pelweHne ANA yL0B-
neTtBOpeHUs o6s3aTeNbHOro Tpe6oBaHMA B HacTn ob6ecneyeHNs CAyXOBOTo BOCNPUATNA NOJaBaeMoro cur-
Hana MaKkCHMasbHO WMPOKNM KPYroM nosb3oBaTesieil npayeyHoil.

2 CTaHpapT, Bo6n1acTb NPUMEHEHNA KOTOPOTO BXOAAT aAMUHNCTPAaTUBHbIE 3laHNs, ycTaHaBausaeT
Tpe6oBaHUA K BblGpaHHOW MUHUManbHOW WHUpUHe aBepell B HacTu obecneyeHnsa npoxoga nNuL KPYynHOW KOM-
naeKunn n/Mnunuuy, nepeaBuralLLMXca B MHBANNAHON KONAcKe.
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3B yupexaeHUsax CUCTEMbl 3paBOOXPAHEHUA CTONbl ANA MEAULMUHCKOTO 06CNe0BaHNSA YacTo UMe T
hnkcupoBaHHy BbICOTY. lMocne usyyeHnsa noTpebHoCTell Nnonb3oBaTeneil B JOCTYNHOR cpeje c yueToMm
NPOEeKTHbIX PelWeHnii, onpeaensemMblx nepcnekTMBaMu 06CAYXMBAHNA NaLMeHTOB U BO3MOXHOCTAMUK o6cne-
Ayl ero MeAnLMHCKOro nepcoHana, pa3paboTynk cTaHpgapTa NPUXOAUT K BbIBOJY, YTO BbiCOTa CTONIOB
fonmxHa 6bl Tb perynupyemMoil. B gaHHOM cnyvyae (hMKCUPOBAHHbIA NPOEKTHbLI mapameTp CTAHOBMUTCHA Ha-
cTpauBaeMblM, 1 3To Tpe6oBaHNe BHOCUTCA B cTaHAapT.

4 CTaHfapT NOYTOBOW CNyX6bl MOXET OFpaHMYUTb MacCy MPUHUMAEMbIX NOYTOBbLIX OTNPaBAEHUN
(Hanpumep, ¢ 27 o 18 kr), 4To6bl G60nbwee Yncno paboTHNKOB MOrN0 yyacTBoBaTb B UX NoAgbeMe U nepe-
HOCKe.

8.2.3 YcTaHOBKa HacTpamBaeMblX NapaMeTpoB A1 0XBaTa MakCMMasibHO LWMPOKOTo Kpyra nofib-
3oBarenei

Mpy ncnonb3oBaHWM 3TOrO MPUHLMNA MPOBOAUTCA MPOBEpKa AO0CTATOMHOCTM AuanaloHa perynupo-
BaHWs1 HacTpauBaeMblX MapameTpoB A5 NPefoCTaB/eHUss 4OCTYMHOW cpefbl MakCMMaslbHOMY KO/IMYeCcTBy
nosib3oBaTesnei.

YcTaHoBKa HacTpavBaeMblX NapaMeTpoB — OAUH M3 Hanbosiee pacrnpoCTPaHEHHbIX NPUHLUMNOB YA0B-
neTBOpeHuss NoTpeGHOCTel Nonb3oBaTtenelt B co3gaHuy fOCTYNHOW cpefbl; OH 0COGEHHO 3(hDEKTNBEH B TEX
cnyyasix, Korga 3T noTpebHOCTU U3MEHSIIOTCS B LUMPOKKX Mpejenax B 3aBUCUMOCTY OT KOHKPETHOrO MpoekT-
HOro napametpa.

Mpumepsbl

1B aBTOMOGUNE MexaHW3M ynpaBieHUs nepeMelieHnemM BOAUTENbCKOTO Kpecna Bnepes v Hasag CKOH-
cTpyupoBaH Tak. 4TOo6bl BOAMTENN C CAMbIMW KOPOTKUMMWU M CaAMbIMW AIMHHBIMUW HOTAMW MOTFNN ycTaHaB-
nuBaTb Kpecno B Haubonee KOMMOPTHOE A1 HUX MONOXEHWEe, PABHO KaK M nua, KOTOPbIM U3-3a KPYNHONA
KoMnnekuun TpebyeTcs yBeNIMYEHHOE PACCTOAHME MEXAY PYNeBbliM KOTECOM U IMHNE NO3BOHOYHMUKA.

2 Avana3oH perynmpoBaHWa rPOMKOCTN B rapHUTYype HayWHWKOB paccumnTbiBaeTCcss Ha MaKCUMaibHO
BO3MOXHOE YNCNO pa3HOBUAHOCTEN HapyWweHNn PyHKLMNIA cnyxa.

8.2.4 MYHMMU3aLMA N3NULHUX YCTOXHEHNA

8.2.4.1 O6wMe NoNoxXeHus

Yem Bbille CNOXHOCTb MOMb30BaTENbCKMX 3afay 1 TpebyeMbiX OT nonb3oBaTens AelCTBUl NpUMeHn-
TeNIbHO K cUcTeMaM, C KOTOpbIMU OH paboTaeT, TeM Bbllle BEPOATHOCTb TOr0, YTO HEKOTopble nuua 6yayT
UCMbITbIBATb ONpefeneHHble 3aTpyAHEHNs, CBA3aHHble C JOCTYMOM, W. cnejoBaTesnbHO, OyAyT coBepLiatb
OLINOKKM, NPenaTCTBYOLWME YCNEWHOMY AOCTVKEHNIO Lenn. B HEKOTOpbIX ciyyasx 6e3 YCMOXHEeHUs Henb3s
060/TUCb, a NHOrAa YCNOXHeHne xenaTtensHo. OAHaKO B LeIOM BaXHO ynpoliaTb U pauvoHann3npoBatb
NPOEKTHbIE PeLLUeHNs A8 UCKTIYEHUS N3NNLLHKX WU HeXenaTeNbHbIX YCN0XHEeHWA, 4To6bl NpeocTaBuTb
KaK MOXXHO 60/1bLLIEeMY KO/IMYECTBY ML, BO3MOXHOCTb pellaTb CBOM 3adayun, nosyyaTb AOCTYN K 3anpalunsae-
MbIM yCayram, a Takxe 6ecnpenaTCTBEHHO NUCNOb30BaTh /l06ble AOCTYNHbIE 06BLEKTHI, CpeAcTBa U CBOOOAHO
nepegsuraTbca. Kpome TOro, BaXKHO NPOEKTUPOBATL C/I0XHbIE CUCTEMbI TakvM 06pa3oM, YTOObl OHW He Melua-
N 3chheKTMBHOMY MCMOIb30BAHNIO PYHKLMOHAIbHLIX BO3MOXHOCTEN OCHOBHOW CUCTEMBI.

CyluecTByeT MHOXECTBO acrnekToB NPOEKTVPOBaHNSA, KOTOpble BUSIIOT HA O6LLMIA YPOBEHb CMOXHOCTU
NPOeKTUPYyEMbIX CUCTEM, U CMeAoBaTe/lbHO, eCTb MHOXECTBO CpeAcTB («cybcTpaTernii»), KoTopbiMU MOryT
nonb30BaThCA pa3paboTumku CTaHAAPTOB A8 YCTPAHEHUS U3NLLIHUX YCNIOXHEHWN, KaK 3TO NoKa3aHo HuKe.

8.2.4.2 ¥YnpouieHue A3blka onucaHui

CucTeMbl, B KOTOPbIX PYKOBOACTBA NO/b30BATENSA HANWCaHbl C NMPUMEHEHNEM XaproHHbIX BbIPaXeHWUH,
HenpaBWbHbIX TPAMMaTUYECKUX KOHCTPYKUWIA M TEPMUHOMIONY, BbIXOAALENR 3a npefernbl f3blka Nosb3oBa-
Tensi, MOryT NPenAaTCTBOBAaTb WX MOHUMAHWUI0 Y HOPMaslbHOMY MCMOMb30BaHNI. YNyULlUTb AOCTYNHOCTb 3TOM
cpefpbl MOXET NOBbILLIEHNE YPOBHSA FPAMOTHOCTM TEKCTOB, MCMNO/b30BaHMe 06LLEN3BECTHOTO IEKCMKOHA U UC-
K/II0OYEHNE MasIONOHATHOrO XaproHa.

Mpumep — CTaHAapT, B 061acTb NPUMEHEHUS KOTOPOTO BXOAUT nNpouecc pa3paboTKu WHCTPYKL M
ANA 6bITOBbLIX NPU6GOPOB, ycTaHaBNnBaeT Tpe6oBaHUA K MHDOPMAaLUKN, N3NTOKEHHON B MHCTPYKLUWUU, B 4yacTu
ee HanucaHusa S3bIKOM, MOHATHbLIM 12-neTHEMY pe6eHKy.

8.2.4.3 YnpouieHue Tpe6oBaHUii KAelCcTBUSAM U 3ajadvam nosb3oBartess

CucteMbl, B KOTOPbIX OT NO/b30BaTeNs TpebyeTcsi peanusauns ANUHHbIX Lernoyek pa6oumx Lwaros no
BbINO/IHEHMIO OMNpefeNeHHoN 3adaun, Aa elle 1 B onpeaeneHHoOM NopsiaKe, yBeNnyMBaloT BEPOSATHOCTb OLK-
60K M YMEHbLUAT LaHChl HEKOTOPbIX NOMb30BAaTENEN HA JOCTUMXKEHNE CBOUX Liefieil. YNy4lunTb 4OCTYMHOCTb
pa6oueli cpefibl B 3TOM Clly4ae MOXET UCK/IHOUYEHNE HEHYXHbIX LIArOB UAWN NpUAAHWE UM ONpeAeseHHON rn6-
KOCTU (Harnpumep, BBEAEHWEM May3 AW 3anoMUHaHuem Ans nocnegyrollein peanmsaumm).
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MpumeuaHne — VHorga ata crTpaterust MOXeT Tpe6oBaTh TPAHCHOPMUPOBAHUS ONPEeAeseHHbIX LWAaros 3a-
[,a4v MW BbINOSHSIEMbIX A€CTBUI B OTAENbHYI0 TEXHOMOMMYECKYI0 NpoLeaypy.

Mpumep — CTaHaapT, B 061aCThb NPUMEHEHNUSI KOTOPOTO BXOAAT COTOBbIE€ TenedOHbl, yCTaHABIM-
BaeT Tpe6oBaHMWA K HAIMUYNIO BO3ZMOXHOCTU WHULUUPOBAHKUSA BbI30BA NOMb30BaTe/leM NOCPeACTBOM NPOU3-
HECEHMUSI HYXXHOTO MMEHMN NMTMG0 KacaHMeM HaANUCKM C UMEHEM UNU U306paXeHnUs Bbi3biIBAEMOr0 iMua B cnucke
KOHTaKToB. CTAaHOBWUTCS Heo6GA3aTeNbHbIM JelNCTBUE MO BBOAY TENEMOHHOTO HOMEpPa, KOTOPOE MOXET
6blTh 3aTPYAHUTENbHBIM A1 II0A€EV CO CNabblM 3pEHUEM MJIM NNOX0A NaMSATbLI0, PABHO KakKu ANSi TEX. KTO B
cUNy hU3nNYecKNX HapyleHNiA UCNbITbIBAET TPYAHOCTN C HAGOPOM HOMepa Ha KnasuaTtype.

8.2.4.4 O6ecneyeHne AOCTYNHOCTM 6a30BbIX (PYHKLMOHAbHbIX BO3MOXHOCTEW

Mpo6nema c co3gaHnemM JOCTYMHOV cpefbl BO3HWKAET B TOM Cly4yae, ec/im AoMOoHUTe NbHble DyHKLMK
yCTaHOB/IEHbl TAKUM 06pa30M, YTO OHU NMPeBanMPYOT Haf HacTpolikaMn 6a30BbIX (PYHKLMOHATbHbIX BO3MOX-
HOCTeli cMCTeMbl M MOTOMY MOFYT CTaTb 6apbepom Ans A0CTyNa K HY>XXHbIM NepBUYHbIM (OYHKLUAM CUCTEMBI.
Bo n3bexaHne Takoi cuTyaumn HeobXxoaumo y6eanTbCs B TOM. 4TO 6a30Bble (hyHKLMOHATbHbIE BO3MOXHOCTU
NerkogoCcTynHbl U YA06HbI A4S UCMONb30BaHNS U HE G/I0KMPYIOTCA HACTPOWKaMu AOMNOMHUTENbHbIX (PYHKLUNIA,
KOTOpblE TO/IbKO NPVMBOASAT B 3aMeLlaTeNbCTBO M 3anyTbiBAOT HEKOTOPLIX Nosb3oBaTesei. CyllecTByeT MHO-
XXecTBO cnoco60B NPaKTMYECKON peannsalum 3Toro Noaxoaa; HeKoTopble U3 HUX MOryT TpeboBaTb UCMNONb30-
BaHUS 1 APYruX NPUHLMMOB, ONNCbIBAEMbIX B JAHHOM pasgerne.

Mpumep — CTaHpapT, B 06n1acTb NPUMEHEHNS KOTOPOTO BXOAWUT npouecc pa3paboTKu UHCTPYKLUIA
ANnA noTpe6uUTenbCKUX TOBapoOB, ycTaHaBnuBaeT Tpe6oBaHNA K yka3zaHuaM, kacawwmnmcsa 6a3oBbiX PyHK-
LWOHaNbHbIX BO3MOXHOCTE, B 4aCcTW UX pa3Mel|eHNs B Hayase onucaHusa, B TO BpeMA Kak o6CcyxaeHne fo-
NONHUTENbHbIX UNWN PACLWINPEHHBIX BO3MOXHOCTEW JOMXHO COfepXaTbCa B NocCAeAyl WX pasagenax, 4eTko
OT/eNeHHbIX 0T ONucaHua 6a30BblX (DYHKLUOHANIbHbIX BO3MOXHOCTEH. MMPUMEHUTENbHO K U3AENNSAM BbICO-
KO CNOXHOCTU TpebyeTCs TakXe NpejoCcTaBNATb PYKOBOACTBO No HavYany pab6oThl («Quick Start»), kacato-
weecaT0NbKOo 6a30BbIX PYHKUNI 1 onepaunii nsgenns.

8.2.4.5 lMpepocTaBneHne OfHO3HAYHbIX CPEACTB UCMONb30BaHNSA MHOPMaLMM 1 MeTOA0B MPUHATMA
peLueHuii

MpyHATYE pelleHnii MOXeT ObiTb 3aTPyAHUTENIbHLIM A5 NOb30BaTeN1eil, eC/in OHW He MOTYT OLeHUTb
BO3MOXHblE BapvaHTbl MOBEAEHNSA NPV OCYLLECTBNEHMUN KaXKAOro Wwara BbIMOMIHEHUS 3a4a4n unu AeicTens B
npoLecce MCNoMb30BaHNsA cMCTeMbI. B Lensax obecneyeHus yaoBneTBopeHns noTpebHocTel nonb3oBareneii
1 YCMEeLHOro BbINOSIHEHUA UMW NOCTaB/IEHHbIX 3a4a4 He0O6X0AVMO OKa3biBaTb afieKBaTHY NOALEPXKY B WC-
Nosb30BaHMN MHOPMAaUUM U NPUHATUIN PELLEHWA; B YACTHOCTW, MOMb30BaTENSAM AO/KHbI NPefoCcTaBnATbLCA
cpefcTBa HeBepbanbHOM KOMMYHMKauMK (ayanodaHHble, BUAeofaHHble, NMMKTOrpaMmbl U T. M.).

Mpumepsbl

1CTtaHpgapT, B o6n1acTb NPUMEHEHUS KOTOPOTO BXOAAT CUCTEMbl Nepefayn ronocoBbiX coobU eHnii,
ycTaHaBnnBaeT Tpe6oBaHMe B yacTu Hanmuua yHKUMKU, No3BoNfA LW el Nonb3oBaTeNsamM 3anpawnBatb B
nwo6oli Touke B3auMogeicTBMA C CUCTEMON MHpoOpMaLNIO O BO3MOXHbIX ANA HETO BapuaHTax gelicTBuii.

2 CTtaHpgapT, Bo61acTb NPUMEHEHUA KOTOPOTO BXOAWUT NpoLecc NpoeKkTUpoBaHna 601bHUL, yCTaHaB-
nueBaeT cneynanbHble TPe60BaAHUA K HAHECEHWNIO BU3Ya/lbHbIX U TAKTUNbHbI X METOK, yKa3blBalo WX NOCETH-
TeNam NyTW CNejoBaHNSA K OCHOBHbIM OTAENEHUAM BHYTPWU 34aHUA.

8.2.5 TllpepoctaBneHne nosnb3oBaTesIAM NepcoHanin3npoBaHHOro gocTtyna K cucteme

MepcoHanu3auus npegnonaraeT yAoBneTBOPeHMe noTpe6HoCTell Monb3oBaTens B JOCTYMHON cpeje,
onpefesieHHbIX CAMOCTOATE/IbHO KOHKPETHbLIM JIMLOM. VICNoNb30BaHMe Takoro npuHLMna rapaHTupyeT BbinosiHe-
HVe 3aaB/iIeHHbIX NOTpeBHOCTEel Nob30BaTeNsl, KOTOPbIE JO/MKHbI ObITh YUETKO YCTaHOB/IEHbI 3apaHee. CUCTEMDI,
ynpas/ieHVe KOTOPbIMU OCYLLECTBAAETCA C MOMOLLbI MH(OPMAaLMOHHO-KOMMYHUKaALVOHHBLIX TexHonorui (aa-
nee — WKT)unu cogepxalume KoMnoHeHTbl MIKT. oco6eHHO XOpoLLo aganTupyoTcs K 3agadam nepcoHanmsanmm
6narofapsa HaIMYmMIO B HUX OTHOCUTE/ILHO NPOCTOro AOCTyNa K uHdopmMaLuy 06 HANBUAYasbHbIX MOTPEBHOCTAX
nonb3osateneli, NPeACTaBNEHHOV B 3NEKTPOHHOW hopme. Ecnn nHameuayanbHble NOTPe6GHOCTU Nonb3oBare-
nei moryT 6bITb onpeaeneHbl, TO NepcoHanM3aLms MHOTMX NPeAoCTaBAAeMbIX YCYT IEerko ocyLecTBrMa.

MpenmyLLecTBa UCMOb30BaHNA paccMaTpMBaeMOoro NpuHLMNa CoCcToSAT B ob6ecrneyeHnn nuyHoin 6eso-
NacHOCTU Nosib3oBaTens N KOHMUAEHUMANbHOCTY AaHHbIX, B HAIMUYMN KOMMEPYECKOI BbIroAbl, B COXPaHeHnn
camoyBaXKeHVs 1 NPOTUBOPEUMBLIX NOTPEOGHOCTEN nonb3oBarteneii.

Mpumepsl

1 CTtaHpgapT, B 06n1acTb NPUMEHEHNA KOTOPOTro BXOAMT OonepaLnoHHas cuctema nnaHwWeToB, ycTa-
HaBnuBaeT d)OpMaT MoAenn AaHHbIX ANA XpaHeHUa MHOXecTBa MHAUBUAYAaNbHbIX I'Ipep,l'IOHTeHVIVI B OTHO-
WweHUn AOCTYNHONR cpepbl B «ob6nake», obecneynBas X OCTYNHOCTb pa3/IMiHbBIM CETEBbIM YyCTpOACTBaM.
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2 YHuBepcuTeTcKkas cuctema ynpaBaeHus yue6HbIM NpoLeccomM NnpejoCcTaBnsaeT B onepaTUBHOM pe-
XnMme o6pa3oBaTeNibHblii KOHTEHT, COOTBETCTBYO W Ui B OTHOWEHWN JOCTYNHOW CpeAbl MHANBUAYANbHbIM
npeAnoYTEHUAM KaXAo0ro cTyAeHTa nuxapakTepuctTmukamMm ycTPpoOUWCTB, HA KOTOPbIE 3TOT KOHTEHT Nepechl-
naeTtcA. dTa cucTteMa COOTBETCTBYeT HaLuMOHANbHOMY cTaHAapTy, B KOTOPOM ycTaHOBNeHbl Tpe6oBa-
HUSi KoGpa3oBaTeNlbHOMY KOHTEHTY B YacTn obecneyeHns noTpe6HoOCTell n npeanoYTeHuid, npescTaBneH-
HblX B (hopmMaTe, KOTOPbI i onpefeneH KOHKPETHbIM MeXAYHAapPOAHbIM CTaHAAapPTOM, Kacawwmumcs (opmMupo-
BaHUA NpefnoYTEHWA.

3CTaHgapT, Bo61acCTb NPUMEHEHNS KOTOPOTO BXOAAT NAAaTEXHble CUCTEMbI, ONpeaenseT, Kakum 06-
pasom cuctema, B KOTOPO MCNONb3YTCA KPeAUTHbIE U 4e6eTOBbI€ KapThl, MOXeT naeHTud MuMpoBaThb
MW CUYNTBIBATb MH(DOPMALNID O NONb30OBATENbCKUX NPEANOUYTEHNAX, XPAHUMYO OTAENbHO OT KapThl. ITO
No3BONSIeET TaAKUM ycTpolicTBaM, Kak 6aHKOMaThl U N1aTeXHble TEPMUHANBI, HACTpanBaTbCs HA O4HO U TO
XK€ MHOXEeCTBO MHAMBUAYANbHbLIX MPEeANOUYTEHUN B pa3HblX YCOBUAX UCNONb30BaHWUA. [Lpyroii 4acTblo TOro
Xe cTaHfapTa onpefjenseTcs NOPAAOK POPMUPOBAHUA, peAaKTUPOBAHUA U XPAHEHUA MHOPMaLUM 0 pa3nny-
HblX NONb30BATE/NIbCKUX NPEANOUYTEHNAX B YacTn o6ecnevyeHnsa SOCTYNHONR cpeabl.

4 CTaHpapT, ycTaHaBNuWBaWnii Tpe6oBaHNSA K Ka4yecTBY YCNYyr TEXHWYECKOW Noafepxku, onpeae-
NseT, 4TO B CUCTEME aAMWHUCTPUPOBAHNA y4yeOHOTO 3aBefeHWUss AO/KHbl PerncTpupoBaTbCcs 3asiBKW Ha
cypAonepeBOAYNKOB ANA OTAENbHbBIX CTYJE€HTOB Ha KOHKPETHbBIX yPOKaxXx U Ha YCNYTrM NO 3anucbiBaHuio Ans
NUCbMEHHOTO NPeACTaBNeHUss BCceX NIeKumnii. Mo BO3MOXHOCTY NepeBofYUKM nog6upawTcs AN CTYLEHTOB B
WHAUBUAYANbHOM Nnopsifke, 4To6bl ob6ecneynmBanacb HenNnpepbiBHOCTb NoaAaepXxkn. CTaHgapT pekomMmeHayeT
npefoOCTaBNATL YCAYIU NO 3aNUCbiBaAHUIO B Te X Cayyasx, Korga aTo TpebyeTcs NS yLOBNETBOPEHNA HYXA
nonb3oBaTeneli B obecnevyeHnn LOCTYNHOW cpepabl.

8.2.6 YcTpaHeHune U3NUILHUX OTpaHnYeHnii NoNbL30BaTeIbCKOro B3aMMOAERCTBUS C CUCTEMOI

B xofie BbINOMHEHUs NpeAnucaHHbIX 3afay NtoAn COBEpLUAOT Te WU UHble AeliCTBUSI pa3HbIMU CMOCO-
6amu. HanoxxeHue orpaHMYeHni Ha BO3MOXHbIe CNOCO6bl B3aMOAENCTBIS NOMb30BaTeNsi C CUCTEMOI MOXET
NPVBECTU K YXYALIEHUIO LOCTYMHOCTM Cpelbl MU AaXe K NO/IHOMY JINLLIEHUI0 HEKOTOPLIX No/b30BaTenei ao-
cTyna K cucteme. OAWH U3 HanGonee PacnpoCTPaHEHHbLIX BUAOB MPOEKTHbIX OrpaHnYeHuii (3a4acTyio COBCEM
HE HYXHbIl) — 3TO OrpaHWuyeHve BPEMEHU, OTBOAMMOrO NO/b30BATESI0 HA BbINOIHEHUS LENeBoi 3a8aum uim
onepauuu. PasHble Nt0n BbINOHSAT O4HU U Te Xe AelCTBUSA C pasHoii CKOPOCTLI0, 1 MO3ITOMY pa3paboTumnku
CTaHAapPTOB MOTYT paccMaTpuBaTh BpeMeHHbIe OrpaHUYeHnst Kak cpeAcTBO o6ecrneyeHuns fOCTYMHO cpespl.
CucTeMbl, KOTOpble MO3BOJISAIOT MO/b30BATENSAM YBEeIMUMBATL AONYCTMBbIV MHTEPBaT BPEMEHU, CNOCO6CTBY-
10T NOBbILLEHNIO YPOBHSA AOCTYNHOCTY.

CyLLeCTBYIOT U Apyrue TUMbl orpaHnYeHuit (TPoCTPaHCTBEHHbIE, KOTHUTUBHLIE), KOTOpble pa3paboTUMKu
CTaHAapTOB BrpaBe OTMEHSITb, €C/IN 3TO NO3BOJISIET 06€eCNeUnTb JOCTYNHYI Cpedy A/ Nosib3oBaTenei.

Mpumep — CTaHpapT, B 06n1acTb NPUMEHEHUS KOTOPOTO BXOAAT Tpe6oOBaHWA K opraHusauun pes-
TEeNbHOCTU CAYX6bl NOPaboTe C KTMEeHTaMu No TenedOHHON NuHUN, TpebGyeT 0T KAMeHTa BBOAA C KnaBua-
Typbl HOMepanuueBoro cyeta. [IpUaToM cTaHAApPTOM He OorpaHMyYnBaEeTCa BpeMs, OTBOAMMOE KNNEHTY Ha
Ha6op HOMepa, HO yKa3biBaeTCs, YTO NMPOrpaMMHbIe CpeACTBA AO/KHb 06pabaTbiBaTb pe3yNnbTaThl Haxa-
TUSA KNaBuW [0 TeX Nop, Noka BBOA HOMepa cuyeTa He 6yaeT NMONHOCTbIO 3aBepleH, He3aBUCUMO O T Temna
HaXxaTusa KnaBuu.

8.2.7 Ob6ecnevyeHne COBMECTMMOCTIN CO BCNOMOraTeibHbIMU cpencrteamMmm U TeXHONOrMAMm

Ecnv gna nosy4vyeHna goctyna K CuctemMe nosb3oBartesnam HeO6XO,lJ,VIMbI BCnomorartesibHble cpeacTea u
BCMOMOraTeibHble TEXHONOMN, pa3paboTumKy CTaH4apTOB 06513aHbl 06ecneYnTb COBMECTUMOCTb NPOEKTUPY-
€MbIX CUCTEM C LUMPOKO NpUMEHNMbIMWN BCNOMOraTesisHbIMW cpeacTtsaMy N TEXHONOTUAMN, 06€CI'IE'-II/IBaK)UJ,VI—
MU AOCTUMXEeHUEe nosib3oBaTenaMmn KOHeYHbIX L|,ene|7|.

Mpumepsbl

1 CtaHpapT, B 06/1aCTb NPUMEHEHUS KOTOPOTO BXOAST NporpamMMHblie NPOAYKThHI, ycTaHaBnuBaeT
Tpe6oBaHWsA K MHPoOpPMaLUKN, NpefCTaBNAEeMOA NPUNOXEHNEM, B YACTN ee JOCTYNHOCTU ANS NpOrpaMm, 4u-
TalwWUX TEKCT C 3KpaHa (peyeBbiXx CUHTE3ATOPOB).

2 CTaHpapT Ha NpoekTUpoBaHue 60MbHUYHbLIX 34aHUA onpegenseT y4yacTKy 3aHNA, JOCTYNHble Ans
nayMeHTOB B MHBANUHbIX KONACKaX.

8.2.8 NpepocTaBneHne afbTePHATUBHbIX BEPCUIA CUCTEMBI

Kak npasu/io, Npon3BOACTBEHHbIE KOMMaHWN MPUHMMAIOT YTBEPAUTESIbHbIE PeLleHUs OTHOCUTESIbHO
anbTepHaTUBHbIX BEPCUA CO34aBaEMON CUCTEMbI (KOTOpbIE B HEKOTOPbIX KOHTEKCTaxX Ha3blBaloTCS NIMHERKON
NpoAyKTOB) 3af0/1r0 [0 HafnUcaHWsi COOTBETCTBYIOLUUX CTAHAAPTOB, HO 3TW PELUEeHUs He CMOryT ObITb BO-
noLWeHbl B XN3Hb 6e3 yyeTa TpeboBaHuii K 4OCTYNHON cpefe. B npouecce pa3paboTkn cTaHAapTa BrosHe
BO3MOXHO BbISiBIeHNEe NOTPE6HOCTM B MepecMOoTpe MPoeKTa uau B KpaliHeEM Criyyae B NPOEKTUPOBaHWM [0-
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NMOSIHUTENBHOWM BEPCUM CUCTEMBI C YYETOM HEOBXOAMMOCTU CO34aHUA AOCTYMHON cpeapl. J1s Takmx cyyaes
BK/IIOUEH B PacCMOTPEHVE NPUHLMN, NpefHasHaueHHbI 415 UCNob30BaHUA pa3paboTuMkamu CTaH4apToB
npwv yLOBNETBOPEHNM MO/b30BATENILCKMX NOTPEGHOCTEN B fOCTYNHOI Cpeje Unm yyeTe acnekToB NpoeKTMpo-
BaHUs, HE pacCMaTPUBABLUMXCS B OCHOBHOM MPOEKTe cTaHzapTa. OYeBUAHO, YTO peannsauus 3Toro NPUHLK-
na BO3MOXHA TO/IbKO YCUIMSIMI CAMUX NMPOEKTUPOBLLMKOB, @ PO/b Pa3paboTUMKOB CTaHAAPTOB 3aK/IoyaeTcst
B MAEHTU(MKALMM NOTPEGHOCTU B Y/YULIEHUM CBOWCTB AOCTYMNHON cpefbl ¥ LOBEAEHUU A0 CBEAEHUs ML,
OTBETCTBEHHbIX 3a NPOEKTUPOBAHWE, COOTBETCTBYHOLIUX YKa3aHUii peainsaunm JaHHOW NoTpeGHoCTU.

Mpumep — TexXHUYECKUH KOMMUTET MO cCTaHfapTM3aLuu B Xo4e NOATOTOBKN cTaHAapTa Ha cajoBblid
MHCTPYMEHT 0CO3HAeT, YTO CYU eCTBYO W UEe KOHCTPYKLUNN MHCTPYMEHTA B HEAOCTATOUYHON Mepe yaoB-
neTBOpPSAT NoTpe6HOCTN B JOCTYNHOW cpefe niofeii ¢ OTHOCUTENbHO ManeHbKUMU pykamu. B nonckax
HaWyylW ero peweHns 3ToN NPo6aeMbl KOMUTET NPUXOANUT K BbIBOAY, HTO YUYW UM U, BOSMOXHO, € AUHCTBEH-
HbIM CNOCO60M NMPeofoNeHNs yka3aHHOTo HegocTaTka 6yaeT co3faHne aNnbTEPHATUBHOTO Ha6opa MHCTPY-

MEHTOB, MOCKO/bKY Pa3/Ninuns B pasMepax PyK Cpeim pas/inuHbiX KaTeropuii nonb3oBaTeseil MHCTpyMeHTa
yepecuyp BENNKN.
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MpunoxeHne A
(cnpaBoyHoe)

MuvpoBble TEHAEHUNW, CMOCOGCTBYIOLIME peannsaynm KoHLenunn 4OCTYNHOW cpeabl

A.1 Obuwme 3amMeyaHns

B TeueHne nocnefHux [eCATUNETWIA NMPOW3OLWWIN CYLLeCTBEHHbIE U3MEHEHWS B MOHMMAaHWM W NpeAcTaBieHnu
acneKToB VHBANUAHOCTW U CO3AaHWs AOCTYNHOI cpefbl. B 0TBET Ha HabnAaeMble TEHAEHLUN CTAPEHUSI MUPOBOTO Ha-
CeNleHUs1 U UHTEHCUBHYIO ANBEPCUUKALMI0O MUPOBBIX MOTPEBUTENBCKNX PHIHKOB GbI/IM CO3/aHbl pa3finiyHbie MOAENN WH-
Ba/IMAHOCTH. @ TaKXKe COOTBETCTBYHOLLMNE 3aKOHbl, HOPMATUBHbIE U NMPABOBbLIE aKTbl, CTAHAAPTLI, CTPATErMK N TEHAEHL MU
NPOEKTHbIX Pa3paboTok.

A.2 TeHeHUNN MVUPOBOIi femorpaduu n auBepcudrKaLm MUPoOBOTo pbiHKa

CornacHo AaHHbIM «BcemupHoro foknaga 06 nHBannMagHoCTM», ony6nKoBaHHOro BcemMupHoii opraHusauveit 3gpa-
BOOXpaHeHnss 1 BcemumpHbiM 6aHKOM B uioHe 2011 r. [40]. okono 15 % HaceneHnus mupa (6onee ogHoro munnuapga)
cTpajatT Toli unun nHoili hopmoii MHBaNMAHOCTU, N 80 % U3 HUX XKMBYT B pa3BMBaKOLLMXCA cTpaHax. HacTo NpucyTCTBYOT
6apbepbl, KOTOPblE NOMIHOCTbLIO INLIAIT UX MONHOLEHHOro y4yacTus B NOBCEAHEBHON XWN3HN 06LLiecTBa.

Mo mepe cTapeHNs HaceneHus NOTPe6GHOCTb B AOCTYMHbIX N YA06OHbIX A5 NCMONb30BaHWSA cucTeMax obocTpsieTcs.
Kpome TOro, MrpoBble pbIHKM, 06pa3yemble No/ib30BaTeNAMU Pa3HbIX HALMA 1 KyNbTyp U3 pa3HbiX CTPaH 1 PermoHoB, 3a-
CTaBNAT NPUHMMAaTbL BO BHUMaHWe LWIMPOKOoe pa3Hoobpasne nonb3oBaTelbCKNX BO3MOXHOCTEN 1 0cOB6eHHOCTel, a Tak-
)€ pa3Hble YPOBHV OCHOBOMONAralLnxX 3HaHWA 1 MepcneKkTuB pasBuTUs B chepe MPOEKTUPOBAHUS Pa3INUHbIX CUCTEM.
OCHOBHOIA ABWXYLLeli cnnoii pa3paboTkn 1 NPOeKTUPOBaHNSA CTAHOBATCS TpeboBaHUS K CO3A4aHU0 cucTeMm, YA06HbIX B
aKcnyaTauuun 45 LWMPOKOro Arana3oHa nosib3oBaTtesnieil pa3NnyHbIX KaTeropuii.

A.3 Mogenu uHBanngHocTu

N3meHstoLWmeca TeHAeHUMN B YacTW pacCMOTPEHNA BOMPOCOB UHBAINMAHOCTA U CO3AaHNA [OCTYNHOW cpefbl Hall-
NI CBOE OTPaXKEHUE B «MOAENSAX MHBA/IMAHOCTU», CO34AHHbIX 32 HECKO/IbKO MOCNeAHNX AeCATUNETUA.

Camas paHHsA mModesb — MefuUVHCKas MofAesb, ONuCbiBatollas orpaHuyeHns B KOHTEKCTE MeAULIMHCKNX Xapak-
TEPUCTUK. NOPOXKAAEMbIX HAPYLIEHUAMU COCTOSIHUSA 340POBbSI; NPY 3TOM B PACCMOTPEHUU BONPOCOB OrpaHUYeHHOl Tpy-
[0CNoCO6HOCTN OCHOBHOE BHUMaHWe cocpefoTaymBanocb Ha NpodeccMoHasbHOM NeYeHnn U paccMOTpeHun npegpac-
nonarawwmx GakTopos.

OuepefHOli MOAenblo UHBANUAHOCTW, pa3paboTaHHOV B OTBET Ha MosiBNieHWe MeAWUMHCKOW mogenwu, cTana co-
unanbHas mogesnb. JaHHas Mogesnb okasasa peBOJIOLMOHHOE BO3AeiCTBME HA NMOHWMaHWe U TPAKTOBKY BO3HUKAIOLLMX
orpaHnyeHunii He Kak pesy/nbTaT pas/INyHblX HapyLUeHWi, a Kak nocnefcTsnMe HeyAoBMeTBOPUTENbHOW opraHusauun co-
LuManbHol cpeabl 1 OTHOLIEHMA o6LecTBa KnMuam ¢ orpaHniYeHHbIMU BO3MOXHOCTAMK. B couymanbHoii Mogenv uHsanug-
HOCTb paccmaTpuBaeTCsl Kak pe3ynbTaT CyLiecTBOBaHUSI (DU3NYECKNX, OPraHM3aLMOHHbIX 1 3MOLMOHAbHO-0LLEHOUYHbIX
6apbepoB B 06LEeCTBEHHOW cpeje.

MpuBeaeHHble MOoAeNn NOCAYXWUAN NCTOYHUKOM WHpopMaLun ana pa3paboTku HOBOW MoAeny WHBaNWAHOCTU —
MoAenu rpaxaaHckux npas, rae urypupyoT MopasibHO-NoAnTUYeckKne 06s3aTenbCTBa CTpaH, rocyapcTs v opraHu3auui
B OTHOLUEHWUMW NIUL, C OTPAHNYEHHbIMWN BO3MOXHOCTAMMU.

A.4 TeHpeHunn B pa3paboTke OCHOB perysimpoBaHus, rocyapCcTBeHHbIX CTpaTernii, HOpMaTUBHbIX

[OKYMEHTOB U CTaHAapToB

B ocHoBe MexAyHapoAHOl TPakToBKV Npas Ntofelt ¢ orpaHNYeHHbIMU BO3MOXHOCTAMU NexunT KoHBeHuns OOH o
npasax nHBanuaos [36]. KkoHuy 2014 roga aTy KOHBEHUUO nognucanu noyty 160 ctpaH, n okono 150 n3 Hux patndumuym-
poBanu ee Ha ypoBHe HaLMOHaNbHOTO 3aKOHOAATENbCTBA, 3aAB/15A 06 06A3aHHOCTM rocyAapcTBa 06ecneynTb AOCTYMHYO
cpefy B pamkax MecT 06LeCTBEHHOTO N0/Ib30BaHNSA U 06LLeCTBEHHbIX YCIyT.

Bo MHOrunx cTpaHax, ot4yacTu B oTBeT Ha KoHBeHLuio OOH. ycTaHaBnMBaloTCA NpaBuia rocyaapcTBEHHbIX 3aKyrnok,
B KOTOPbIX B KayecTBe 06sA3aTeflbHOro npeABapuTenibHOro yC/0BUS BblfBuraeTca TpeboBaHne, 4TobObl NprobpeTaemblie
TOBapbl U YCNyrn oTBEYaIN onpesenieHHbIM HopMaM A0CTYNHOCTU. Takue Mepbl, MPUHATbIE HA rOCy[apCTBEHHOM YpPOBHE,
Cnoco6CcTBOBANN paclWVPeHNI0 pbiHKa TOBApPOB W yCAyr ANS N0Aei C orpaHnyYeHHbIMU BO3MOXHOCTAMW. B KoHBeHuun
OOH no npasam uHBannaos (ctatbs 4 f «O6WMe 0b6a3aTeNnbCTBa») NOOLWPSAETCA NPUMEHEHNE KOHLUENLUN YHUBEPCa/lb-
Horo gu3aiiHa (Universal Design) npu pa3paboTke cTaHAapTOB M PyKOBOASLLMX YKa3aHWii, Kacalolyxcs ToBapoB, yChyr,
o6opyaoBaHus, 3naHuii u coopyxeHuii [36]. [37].

Mpu rno6anbHOM paccMOTpeHun nNpobnembl AOCTYNHOW cpedbl BbiiBNAeTCS o6Was TeHAeHUus, Bbixogsuasa 3a
npegensl HaUuMOHaNbHbIX CTpaTernii, ee pelleHns, KacawLlasca kateropusauun nogeil ¢ orpaHNnYeHHbIMU BO3MOXHO-
CTAMU ANs peannsauun MHTErpypoBaHHON MeXxayHapoaHOW cTpaTernn co3gaHna [OCTYMNHOW cpefpbl, B pamKax KOTOpoii
nonb3oBaTeNn paccMaTpuBalTCA Kak MHAWBUAYYMbI C Pa3HOO6pa3HbIMU YHUKaNIbHbIMU NOTpeBHOCTMU. Pa3Butne aToii
TeHAeHUnn 06ycnoBeHo pa3paboTkaMu LLleN0CTHbIX MOAX0A0B K 06ecneyeHmnio JOCTYNHO cpeabl, Taknx kak «Pykosogs-
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e ykasaHus koHcopumyma W3C no cosfiaHuio JOCTYMNHON ceTeBoii cpepbl» [38], «Pa3gen 508 3akoHa CLA o peabu-
nuTtaumm» (Section 508 of the Rehabilitation Act) [35]. Be6-caiiT 06beauHeHHol paboyeii rpynnsl MICO/MIK JTC 1 no Bo-
npocam cosfaHus 4ocTynHol cpebl [26], EBponeiickne pacnopsixkenus 376. 420 n 473 [29] n MHorne apyrue AOKYMEHTbI,
BK/tOYasi HacTosiLee PyKOBOACTBO.

A.5 TeHAeHUMN B NPOEKTUPOBAHUYU

B ocHoBe co3faHusi cuctem, yAo6HbIX A1 MakCUMasbHO WMPOKOro KpyTa nosib3oBartesneli pasinyHbiX KaTeropuid,
nexat KOHLUenuuu yHnBepcasabHOro AnsaiHa, UHKI3MBHOIO Au3aliHa, u3aiiHa Ans Bcex u Ap. OTW KOHLUenuun OTKpbl-
BaloT 60/iee LWMPOKMe BO3MOXHOCTU, YeM KOHLUenuus 6e36apbepHoro gu3aliHa, NoCKO/IbKY OPUEeHTMPOBaHbl Ha BCcex Mo-
TeHUMasnbHbIX NOb30BaTeNel, UCKYan pas3feneHne Ha nuL, C MHBaNMAHOCTLIO 1 6e3 Hee. NaBHOI Lienblo peanusauum
yKa3aHHbIX KOHLENUWA ABNSETCA NpenMyLLecTBEHHOe CO3faHue CUCTEM, KOTopble YA0G6HbI 41 UCNOMb30BaHNA MaKcu-
MasibHO LUMPOKUM KPYrOM 3auHTepecoBaHHbIX nL, (XOTS 3TO He 03Ha4YaeT, YTO BCe OHW CMOFYT MUCMO/b30BaTb HY)XXHYIO UM
CUCTEMY OfJMHAKOBbIM 06pa3om).

Bce BblleyNnOMAHYTble KOHUEMLMN OTPaXatoT Te WU UHble NMpenmyLlecTBa, KOTopble AN MOTyT NOMYYNUTb OT 40-
CTYMHbIX CUCTEM B Pa3/IMYHbIX YC/IOBUSIX UCMO/b30BAHUSA, B Pa3Hble Nepnoabl XN3HU. XapaKTepucTuku, cnocobeTaytoLwme
MCMO/b30BaHNI0 TOBAPOB W YCNYT NOABMU C OFPaHNYEHHbIMIU BO3MOXHOCTAMM, MOTYT Takxe OKa3blBaTbCsi MOME3HbIMU 1
AN BCex ApYrux nonb3oBaTtesnieil. 3TO 0CO6EHHO BaXXKHO B CUTyaLMAX, KOrga YesioBeK UCMbITbiBAET BPEMEHHble 3aTpyf-
HeHWs: Hanpumep, Npu NoTepe OYKOB, B Cyvae paboTbl CO C/IOMaHHOW HOroi nnn Bo BpeMs nyTelecTBus ¢ pebeHkoM B
[eTCKOW Konacke nmbo ¢ rpomMo3fgkum 6arakom. CregosaTesibHO, OT NOBbIWEHUSA XapakTePUCTUK 4OCTYNHOCTH 1 NPUrog-
HOCTV MCMNONb30BaHUA TOBAPOB W YC/Yr 4acTO BbIUMPLIBAIOT BCE.

NMpumeyaHune — Mexay BCEMU PACCMOTPEHHBLIMU TEPMUHAMU CYLLECTBYIOT MUHUMaSIbHbIE CMbIC/IOBbIE pas-
NINYNA — B 3aBUCKMOCTU OT KOHTEKCTA UX NPUMEHEHNS PasHbIMU IOABMU U opraHnsauusamu. OfHako B nocnefHune rogpl
TakvuM TepMUHaM, KaK «yHUBEpPCasbHbI An3alii», «A0CTYNHbI An3aiH», «an3aiiH Ans Bcex», «6e36apbepHblii An3aiH»,
KUHK/MIO3VBHbIM AN3aliH» 1 «NPeeMCTBEHHbIN An3aliH», 4acTo NpuAaeTcst OANHAKOBBIA CMbIC/, ¥ OHW UCMNONbL3YTCS Kak
CUHOHUMBI.
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MpunoxexHue B
(cnpaBoyHoe)

MexgyHapoaHas Knaccudukauma @yHKLMOHNPOBAHUSA, OFPaHUYEHNA XN3HeAeATeNbHOCTH
n 380poBbsA (MK®) Kak TepMUHONOrMYeckunii pecypc

B.1 icnonb3oBaHne PYHKLNA N3 TEPMUHONOTMYecKoro pecypca MK®

B pasHbIX YacTAaX HACTOsILLero cTaHAapTa A4S onucaHusi YesloBe4Yeckux crnoco6HOCTel 1 xapakTepucTuK UCMnosb-
3yl0TCA TEPMUHOMNOTMNA 1 COOTBETCTBYIOLAA el cucTema KoAoB u3 cnpaBodHuka BO3 «MexayHapogHaa knaccuduka-
UM PyHKLUMOHNPOBAHUSA, OTPAHNYEHNI XU3HeAeaTeNbHOCTH 1 340poBbA» (MK®) 2001 roga [39]. OTOT JOKYMEHT MOXeT
CNYXWUTb TEPMUHOIOTMYECKUM PECYPCOM U A1 COOTBETCTBYIOLWMNX pasfesioB Apyrux ctaHAapToOB M HOPMAaTUBHbIX [0-
KyMEHTOB.

TepMunHoNOrua, nanoxeHHas B [39]. WMPOKO MCNONb3yeTCs BO MHOTMX 06/1acTAX, BK/IOYas oXpaHy 3[0pOBbs, 3KC-
nepTn3y HeTPYAOCNOCOBHOCTH, peabunnTaymio MHBaIMA0B, KOMMYHa/IbHYI0 MeMKO-COLMabHY0 NOMOLLb, CTPaxoBaHue,
counanbHyio 3aluTy, TPyA0yCTpoiicTBO, 06pa3oBaHne, 3IKOHOMUKY, COLManbHY0 NOMUTUKY, 3aKOHOAATENbCTBO, NPOEKTU-
poBaHue u ynydleHne cpepbl Xn3HeneaTeNbHOCTU.

B.2 "HcTpymeHTanbHble cpeactsa MK®

Pa3paboTunku cTaHAapToB, BNepsble 3HakoMsAwmecs ¢ MK®. MOryT HaiiTu COOTBETCTBYIOLLYI0 BBOAHYIO H(opma-
LMo U PYKOBO/ACTBO NO/b30BaTeNs Ha BeG-caiiTax, ykasaHHbIX HUXe. 15 npocMoTpa TePMUHOONN C LeNbio ee npume-
HEeHMA B cTaHJapTax MOXeT UCMO0/b30BaTbCA MHCTPYMeHTanbHoe cpeAcTBo «ICF Browser» (6pay3ep MK®).

BeegeHne B MK® 1 yye6Hoe pyKoBOACTBO NMO/b30BaTe N 4OCTYMHbI B JEMOHCTPaLNOHHON 6ubnmoteke MK® (ICF
Illustration Library):

http:/M4vw.icffllustration.com/icfil_eng.1op.html

MHCcTpymeHTanbLHOe cpecTBO TEKCTOBOIO NMoncka TepMUHOB 1 Kogos MK® focTynHo no ajpecy:

http://apps.who.int/dassificationsi‘icfbrowser/

Bpaysep MK® MOXHO HaliTu Takxe Yyepes Be6-caiiT BcemnpHoii opraHm3aummn 3apaBooxpaHeHus:

www.who.int

B.3 KoMnoHeHTbl MK® 1 ccbinnoYHble KObl

KomnoHnenTam MK® cooTBeTCTBYIOT criegytoline 6yKBeHHble KOAbI 1 onpeAeneHns:

- ®yHKuun opranmsma ('b') — usnonornyeckne yHKLUN CMCTEM opraHusma (Bkaouas ncuxmyeckne yHK-
uun).

- CTpyKTypbl opraHu3ma ('s') — aHaTOMU4YecKue 4yacTu OpraHn3ma, Takme Kak opraHbl, KOHEYHOCTU M UX KOMMO-
HEHTbI.

- AeATtenbHocTb ('d') — npouecc BbIMO/IHEHUS MHAMBUAOM KaKOW-n1Mb0 3agayun uav gencreus.

- OrpaHnyeHuns Xn3He[eAaTelbHOCTU — TPYAHOCTU, C KOTOPbLIMY BCTpeYaeTcs UHAMBU/ MPU OCYLECTBIEHNN aKTUB-
HOCTHW.

- YuacTue (Ur) — BOBfieYEHUE VHAMBUAA B XU3HEHHYIO CUTYaLMIO.

- OrpaHuyeHns BO3MOXHOCTM yyacTns — npobnembl, KOTOpble MOXeT WChbiTaTb MHAMBWUA NPV BOBIEYEHUN €ro B
XU3HEHHblE cUTyaLuu.

- dakTOopbl OKpyXatowen cpeabl (‘e'} — COBOKYMHOCTb (PU3NYECKMX, COLMATbHBIX N 3IMOLMOHAbHO-OLLEHOYHbIX
BHELUHWX YCMOBWIA, B KOTOPbIX NII041 XMBYT 1 NPOBOAAT CBOE BPEMS.

- HapyweHus — npobnembl, BoO3HMKaOLWMe B PYHKUMAX U CTPYKTypax, Takme Kak CyL|eCTBEHHOe OTK/OHEeHWe namn
yTpata.

BykBeHHbIe CCblloYHbIe KoAbl MK® conpoBoXAalTcA NOCnefoBaTe/lbHOCTbI0 KOAOBbIX HOMEPOB KOMMOHEHTOB
MK®. Kaxgaa gononHutenbHas uudpa Homepa ykasbiBaeT Ha 60n1ee feTann3npoBaHHyo NogKkaTeropuio ypoBHA UHGOP-
Mauumn B paMkax cuctembl kKnaccudukauum MK®. Hanpumep, kateropus obLiero ypoBHs roxeT 0603Ha4aTbCs kak *b2,
ceHcopHas (hyHKLUMA», a noAkaTeropueit MoxeT 6biTb «b230. pyHKLMS cyxa».

B.4 TepMWHbI, OTHOCALLMECS K Ye/IOBEYEeCKNM CMOCOOHOCTAM M XxapakTepucTukam, KoTopblie cayxart

NONCKOBbLIMYU cnoBamun B MK®

MpuBegeHHas HWxe Tabnuua B.1 cofepXxuT B NeBoii rpace nepeyeHb TEPMUHOB, 0603HAYAOLLNX CNOCOBHOCTU 1
XapaKTeprCcTUKKN, UCMOMb3yeMble B pa3HbiX pasfenax HacToslero ctaHgapTa, a B NpaBoil rpae — CNMCOK TEPMUHOB,
KOTOpble MOTYT UCNO/Ib30BaTbLCA B NONCKOBOM OKHe 6pay3epa MK® «ICF Browser» Ans novcka TepMUHONOTMUN, NPUMEHSA-
emoii B MK®.
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UenoBeyeckue cnocobHOCTH N XapakTEPUCTUKM, PACCMOTPEHHbIE B HACTOSLLEM CTaHAApTe, U COOT-

BETCTBYIOLLME MM MOUCKOBbLIE CNIOBA A5 BBOAA B Gpay3ep MK®

TepMuHbI, MCNONb3yeMble a HaCTOSILLEM CTaHAapTe
0603HavatoLLme YesoBeyeckue CNocoGHOCTY U XapaKTepUCTVKN

CeHcopHble cnocobHocTu (Sensory Abilities)

dyHKuMK 3peHns (Seeing function b210)

dyHKkunmn cnyxa (Hearing function b230)

DdyHKUMKM oca3aHua (Touch Functions b265)

DYHKLUN 06OHAHUS 1 BKYCOBOW YyBCTBUTENBHOCTY (Taste
and Smefl b250/255)

DYHKLUM MMMYHHOI cucteMbl (Immunological System
b435)

®dusnyeckne cnocobHocTn (Physical Abilities)

Pa3smepbl Tena (Body Size)

BepxHue koHeuHocTn (Upper Body s730)

HwxHune koHeuyHocTn (Lower Body s750)

Cuna/BbiHocnmBocTb (Strength/Endurarvce b730)

lonoc n peysb (Voice and Speech 6398/310)

KoruutneHble cnoco6HocTu (Cognitive Abilities)

nob6anbHble yMCTBEHHbIe (DYHKLN
(Global Mental M 10-139)

Cneundmyeckme yMCTBEHHbIE PYHKLMN
(Specific Mental bl 40— 189)

lMovcKoBbIe CMOBA, NOANEeXaLLMe BBOAY B MOUCKOBOE OKHO
«ICF Browser*, gocTynHoe no agpecy
hltpy'/appswhomliclassTficalionsiScfbrowser.’

Sensory (CeHcopuka)

See. Vision. Eye. Watching. Communication
(3peHue, BugeHue, rnas, HabnwaeHne, KOMMYHUKaLKA)

Hear. Ear, Sound, Listen. Communication
(Cnyx, yxo. 3BYK, CriyllaHme, KOMMYHUKaLms)

Touch. Skin. Tactile, Vibration, Pressure
(MpukocHoBeHWe, KoXa, ocA3aHne, Bubpauus, gasneHve)

Taste. Smell. Tongue. Sensing. Odours
(Bkyc, 3anax, A3blk, 060HsIHME, apoMaTbl)

Immune. Allergic. Sensitivity. Substance
(MIMMYHHBIW, annepruyeckuii, YyBCTBUTENBHOCTb, BeLle-
CTBO)

Structures. Functions
(CTpyKTYypbI, (OYyHKLMK)

Neuromusculoskeletal. Weight. Space
(HepBHO-MbILLEYHbI, CKE/TeTHO-MbILLEYHbI, Macca, Npo-
CTPaHCTBO)

Movement. Joints. Arms. Hand. Reach
(OBwxeHne, CoUleHeHNs, PYKW, NafoHb, 4OCATAeMOCTb)

Movement. Mobility. Muscle. Foot. Walk
(MepemelyeHne, MOABMKHOCTb, MblWLA, CTYMHS, X04b6a)

Movements, Muscles. Endurance.
(ABWXeHns, MycKynaTypa, BbIHOC/IMBOCTb)

Voice. Speech. Pitch
(Conoc, peyb, OCHOBHOI TOH)

Mental Functions
(Mcuxnyeckme dyHKLMN)

Orientation. Intellectual, Personality, Energy
(OpvieHTaLMs, MHTENNeKT, WHAWBMAYANIbHOCTb, 3HEpPruy-
HOCTb)

Attention. Memory, Perception. Language
(BHuMaHue, namsATb, BOCNpUATHE, A3bIK)

B.5 lonoNHUTEIbHbIE TEPMUHONOTNYECKNE PECYpChI

B cnyuasix, ecnu MK® He npepocTaBnisieT NoAxXoAswWed TEPMUHONOMMU 4151 ONUCAHUS paccMaTpuMBaeMbIX B CTaH-
JapTe KoHuenuuid, paspaboTunkam npegnaraeTcst 06paTUTbCA KykKasaHHbIM HUXKE MEeXAYHapOoAHbIM OKYMEHTaM, B KOTO-
pbIX paccMaTpuBaloTCs MMYHOCTHbIE (DAKTOPb! UM cpefa XU3HeAesTeNbHOCTU.

TepMUHbI ANA ONUCAHWA NUYHOCTHbLIX (DAKTOPOB MOXHO HaliTu B CUCTEMATU3MPOBAHHOW HOMEHKNaType Meauum-
Hbl — KnunHnyeckas TepmuHonorus [Systematized Nomenclature of Medicine — Clinical Terms (SNOMED-CT)], koTopas

pocTynHa no agpecy: httpJAv/rw.ihtsdo.org/snonmd-c!/.

TepMuHbl 4718 ONUCAHUA KOMMOHEHTOB Cpefbl XW3HeAesATeNbHOCTU MOXHO HaiTu B cucTemax Knaccudukaumu
OmniClass [33] u UniClass [34] no agpecy http://wvjw.omnidass.orgfbackground.asp.
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MpunoxeHune C
(cnpaBoyHoe)

Bonpockl, nomorawue paspabotynkam cTaHLapToOB B JOCTVXKEHUN Lenelt co3gaHna
LOCTYMHON cpefbl

B tabnuue C.1 npefcTaBneH nepedeHb BOMPOCOB, NPU3BAHHbIN NOMOUYb Pa3paboTurkam CTaH4apTOB B MOJyYeHNN
OTBETOB, HEOGXOAMMbIX A/151 AOCTUXEHUS Lieneii co3haHns 4OCTYNHON! cpedbl B COOTBETCTBUM C NOMIOXKEHUsMU pasgena 6.
Bonpocsl 13 3TOro pasgena cogepxarcsi B 1eBoii rpage Tabnuubl. CpefHas rpaga MOXeT UCMob30BaTbCa 418 3anucy
OTBETOB C yKasaHuem Ux UCTOYHMKOB. MpaBas rpada cnyxuT Ans duKcauum KOHKPETHbIX pa3fenos paspabarsiBaemMoro
HOPMAaTWBHOIO JIOKYMEHTA, Ha KOTOpble 6yAyT BANSITL KOHKPETHLIE OTBETbI HA BOMPOCHI.

MpumeuyaHne — TepMuH «NpeAcTaBNeHHas [OKyMeHTauus» UCMOob3yeTcsi MPUMEHNTENILHO KO BCEM Tunam
[LOKYMEHTOB, KOTOpble pa3pabaTbiBaloTCs C y4eToM Lesieil Co3aaHus LOCTYNHOW Cpefpl; K TakUM TUNam OTHOCSTCS CTaH-
[apTbl, TEXHUYECKWE YCNOBUS, TEXHUYECKME OTYEThbl, 06LLeAOCTYyMHbIe CreuuduKaLum, pyKoBOACTBa, PEKOMEHAALMN
MexAyHapoAHOTo CO3a 3/1IEKTPOCBA3U U IKCMEPTHLIE COraLEHNs.

Ta6nuya C.1— KOHTPO/bHbIN NepeyeHb BOMPOCOB, NOA/exalnx pacCMOTPEHMIO ANA Hafexallero yaoB/1eTBOPeHns
peanbHbIX NOTpe6HOCTel nonb3osarenei

Paspen{bl) n
-oppnogen(bi)
Bonpoc OtseT HOPMaTVBHOrO
[OKyMeHTa oTBevatoLLpe
Ha Bompoc

6.2.1.5. a) KakoBa BO3MOXHas Lenesas ayantopus nonb3osaTe-
neii cuctembl, pacCMOTPEHHOI B NpeAcTaBNeHHON JOKyMeHTa-
umn?

6.2.1.5, b) KaTeropun noteHunanbHbiX Nonb3oBaTesneil, He yuYTeH-
HbIX B pesynbTaTe peanusauun TpeGoBaHWii U pekoMeHAaumii
npeAcTaBieHHOW JOKyMeHTaummn?

6.2.1.5. c) B Kakux yCN0oBUAX MOFYT UCMOMb30BATLCS CUCTEMbI,
paccMOTpeHHbIe B NPeACcTaB/eHHOl OKYMEHTaLNN?

6.2.1.5. d) Kakve ycnoBua ucnonb3oBaHnUsa MOryT 6bITb He yUTEHbI
npu peanusaunv TpeboBaHuii U pekoMmeHaauuii npeacTaBneHHoM
AOKYMeHTauum?

6.2.2.5, a) KakoBbl 0XugaHus nonb3oBateneil pa3nuuHbIX Kare-
ropuii OTHOCMTE/IBHO BO3MOXHOCTEW CUCTEM, PACCMOTPEHHbIX B
npeAcTaBfeHHON AOKyMEHTaLMK, a Takxke KakoBa Tpebyemas cTe-
NeHb NOArOTOB/IEHHOCTU NOJb30BATENENR?

6.2.2.5. b) imeeTca nu o6uefocTynHas MHpopmauns o Hepeanu-
30BaHHbIX WAN HeyAoBMEeTBOPEHHbIX 0XUAAHUAX Nonb3osatenei
B OTHOLUEHUW NPOAYKLMWN, PACCMOTPEHHOI B NpefcTaBeHHOl f0-
KymeHTauum?

6.2.2.5. ¢) Kakue npotuBopeuns B OXWAAHWUAX MOTEHUMAbHbIX
nonb3oBaTesieil MOryT BO3HUKHYTb B pe3y/bTate BBeAeHWs B Aeli-
cTBUE nNpeAcTaBfeHHON JOKyMeHTaLum?

6.2.2.5. d) Kakvie HOBble Nonb30BaTeNbCKNE 0XUAAHWNA MOTYT BO3-
HUKHYTb NPW UCNO/b30BaHUN NPeACTABNEHHOI JOKYMEHTaLnmn?

6.2.3.5, a) Kakve acnekTbl B3anmMoAeincTBus nosnb3osateneii c cu-
CTeMoili, pacCMOTPEHHOI B NpefcTaBNeHHOl fOKyMeHTauum, Mo-
ryT HOCUTb UHAUBUAYANbHBI XapakTep?

6.2.3.5. b) Kakve acnekTbl B3avMofeicTBMs Monb3oBarteneli c
CUCTEeMOWi, pacCMOTpPEHHOli B MpeAcTaB/ieHHOW AOKyMeHTauuu,
MOryT co3AaBaTb NPensATCTBMA B MCNOMIb30BAHUN NPU OTCYTCTBUN
BO3MOXHOCTW MHANBUAYANbHON HACTPONKN?
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Mpoponxenne Ta6nuuybl C.1

Paapen(bl) U
nogpaagen(m)
Bonpoc OTnert HOpPMAaTUBHOW
[IOKyMEeHTa, oTBeyvawlne
Ha Bonpoc

6.2.3.5. c) Kakve o6wwenpr3HaHHble UK MHHOBALMOHHbIE Fpynmbl
MHAMBUAYANTbHBIX HACTPOEX U NpeAnoYTeHniA MoryT 6bITb peKo-
MeHA0BaHbl NpeAcTaBNeHHON AOKYMeHTaueli Ansa peanvsauuy B
pamMkax paccmartpuBaemoii cucTembl?

6.2.3.5, d) Kakum 06pa3om KOHTEKCT MCNOMb30BaHWA nNpefcTas-
NIeHHOI JOKyMeHTaLun cnoco6eH BANSATL HA HEOGX0ANMble UHAN-
BuAyasbHble HACTPOKM UNKN NpegnoyTeHns?

6.2.4.5. a) Kakum 06pa3om npegcraBneHHas fOKyMEHTaLMsA MOXeT
rapaHTMpoBaTb, YTO paccmaTpuBaeMble cUCTeMbl ByayT SBNATLCA
(M3MYECKM N NCUXONOTUYECKN JOCTYNHbIMW 4718 NOMb3oBatenei
pasnINyHbIX KaTeropuii Npy BbINOHEHUN UMW KOHKPETHbIX 3ada4?

6.2.4.5, b) Kakum 06pa3om npefcraBneHHas fOKyMeHTaumsa MoXeT
rapaHTMpoBaTb, YTO paccMaTpuBaemMble CUCTEMbl ByayT ABAATLCA
AOCTYNHBIMW B AUCTAHLMOHHOM pexumMe Ans nonb3osarteneli pas-
NINYHBIX KaTeropuii Npy BbIMO/IHEHNN UMW KOHKPETHbIX 3aaa4y?

5.2.4.5, ¢) Kakum 06pa3om npencTaBfieHHas LOKYMEHTaUuMs [1o-
XET Cnoco6CTBOBATbL NPEAOTBPALLEHNID OrpaHWuYeHuit usnue-
CKOW, MCUXONOTUYECKOA WAW AUCTAHUWOHHOW [OCTYMHOCTU CU-
CTEM B pasHbIX YC/IOBUSAX UX UCMO/Mb30BAHUS MOMb30BaTENAMU
pas3nuyUHbIX KaTeropuii?

B.2.5.5, a) Kakaa nHdopmaymsa, paccmoTpeHHasa B pamkax obna-
CTU NPUMEHEHUS NPeLCTaB/EHHON [OKYMeHTaUWK, fo/MKHa ObiTb
[OCTYNHOI ANS nonb3oBartenein?

B5.2.5.5, b) Kakum o6pa3om wuHdopMaLusi, pacCMOTpPeHHas B
npefcTaB/eHHON AOKYMEHTALNMW, MOXET BOCMPUHUMATLCA MOMb-
30BaTeIAMU Pas3/IMYHbIX KaTteropuii B pasHbiX YC/0BUSAX UCMO/b-
30BaHUs cuctem?

B.2.5.5, ¢) BO3MOXHO 11 OrpaHuyeHne yncna MoganbHoOCTel, mc-
nonb3yembix B cucTeMe, ANSA NpeAcTaBneHns nHopMauumn nonb-
3oBaTensim?

5.2.6.5, a) Kakas nHdopmaums n kakne (yHKLUUWM cucTem, pac-
CMOTpPeHHble B NpeAcTaBNeHHO AOKYMeHTauun, JOMKHbI Haane-
Xalmm 06pa3om BOCNPYHUMATLCS MO/b30BaTENAMU?

5.2.6.5, b) Kakum 06pa3om npefcTaBfieHHas AOKYMEHTaLMs Mo-
XXeT NoMOoub B 06ecrneyeHnn Hagnexallero noHuMaHus nHgopma-
UMM 1 OYHKLMOHA/bHBIX BO3MOXHOCTEN CUCTEMbI MO/Ib30BaTE/Is-
MW pasnnyHbIX KaTeropuii?

5.2.6.5, c) Kakum o6pa3om npepcraBieHHas fOKYMeHTauusa cno-
cobHa NOMOYb MOSIb30BaTENAM pas3/INyHbIX KaTeropuii Hagnexa-
WMM 06pas3oM U3yunTb U UCMONb30BaTb NHOPMALMIO N PYHKLM-
OHa/NbHble BO3MOXHOCTW paccMaTpuBaeMoii cuctembl?

B5.2.6.5, d) Kakum o6pa3om npeacTaBfieHHas AOKYMeHTauusa o
XeT obecneunTb OTCYTCTBUE B CUCTEME M3/INLLIHE BbICOKMX Tpe-
60BaHNli K KOTHUTUBHBIM CMOCOBHOCTAM MOTEHLMaNbHbIX NOMb30-
Bareneii?

B.2.7.5, a) Kakue perynupylouime geiicTBus B paMmkax npescras-
NIEHHOW [OKYMEHTaLWUMU LOMKHbI 6biTh AOCTYMHbLI N0/b30BATENO
NS MHULMMPOBAHUSA U YCTIELIHOMO 3aBEPLUEHWsI onepaLuii B3aun-
MOZECTBUA ¢ cucTeMamMu?
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6.2.7.5. b) Kakum o6pa3om npeacTtaBneHHas fOKYMeHTaLus crno-
cobHa o6ecneynTb BO3MOXHOCTb MHULMMPOBAHUA 1 3aBepLUEHNS
3a/ia4, BbIMOMHAEMbIX MONb30BaTENAMN PA3/IMYHbIX KaTeropuii, B
pasnNYHbIX YCI0BUAX UCMOb30BaHNSA cucTem?

6.2.7.5. ¢) Kakum obpa3om npepcrasieHHas fOKyMeHTauusa obe-
cneymBaeT NpeAoTBpalleHne orpaHnyeHunii AelicTBnii nonb3osa-
TeNs B 4acTV MHULMMPOBAHNSA W BbINOSHEHNS 3aaa4?

6.2.8.5, a) Kakum o6pa3om cuctema, pacCMOTpPeHHas B NpeacTas-
NIeHHOW AOKYMEeHTaLuu, MOXEeT NMoMOYb Mosib3oBaTeNIIM pasnny-
HbIX KaTeropuii pesynbTaTMBHO BbINOMHATL UX 3aJaun B pasnny-
HbIX YC/I0BUSAX NCMO/b30BaHNA?

6.2.8 5. b) Kakum 06pa3om cuctema, pacCMOTpPeHHas B NpecTas-
NIEHHO AOKYMeHTauun, MOXeT NoOMOYb MONb30BaTeNIAM pasnny-
HbIX KaTeropuii BbINOMHATL MX 3a4aun cnocobom, ahpdeKTUBHbIM
UMEHHO [/17 WX KaTeropuv B pasMyHbIX YC/IOBUAX UCMO/Nb30Ba-
HUA?

6.2.8 5. ¢) Kakum obpa3om cuctema, pacCMoOTpeHHas B npef-
CTaB/IeHHO JOKyMeHTauuu, MOXeT NoMOoYb NoNb30BaTeNAM pas-
JINYHBIX KaTeropuit BbIMOMHATL UX 3a4aun cnocobom, yaoBneTso-
pUTENBbHBIM UMEHHO A1 WX KaTeropuu B pas/MyHbIX YCNOBUAX
1cnonb30BaHnNa?

6.2.8 5. d) Kakum 06pa3om cuctema, pacCMOTPeHHas B NpejcTas-
NeHHol AOKyMeHTauumu, cnocobHa obecneunTb NpegoTepalieHne
orpaHuYeHunin ee NPUroAHOCTU AN HEKOTOPbIX KaTeropuii nosnb-
3oBaTenei?

6.2.9.5, a) Kakum 06pa3om cuctema, paccCMOTPEHHas B NpeacTas-
JIEHHON AOKYMEHTauuW, MOXET CMocO6CTBOBATb MUHUMU3ALMN
He61aronpUATHLIX MOCNEACTBUN N BO3MOXHbIX OLIMGOK?

6.2.2.5. b) Kakum o6pa3om cuctema, pacCMOTpPeHHas B npeacTaB-
NIeHHOI AOKYyMeHTauum, MoXeT crnocobcTBoBaTb NpegoTepatle-
HUIO OLLINGOK?

6.2.39.5. ¢) Kaknm 06pa3om cuctema, pacCMOTpPeHHas B NpefcTas-
NeHHO JOoKyMeHTauuu, MOXeT Cnoco6CcTBOBaTb MUHUMU3ALUN
yucna owmnbokK?

6.2.9.5. d) Kakum o6pa3om cucTtema, pacCMOTpeHHas B npej-
CTaBMIeHHOW [AOKyMeHTauuu, MoOXeT obecneuvBaTb cpeacTsa
BOCCTAHOB/IEHNA €B paboTOCNOCOGHOCTM TMOC/Ae BO3HUKLLMX
own6oK?

6.2.10.5. a) Kakum o6pa3om MOXHO o6ecneynTb OAVHAKOBbI
crnocob B3aMMofeicTBMA Nonb3oBaTteneli pas3nyHbIX Kateropuii
C CUCTEMOI, pacCMOTPEHHOW B NpeAcTaBNEHHOW AOKyMeHTa-
umn?

6.2.10.5, b) CywecTBYIOT NI B CUCTEME 3NIEMEHTbI, C KOTOPbLIMM
HeKoTopble Mosb3oBaTeny 6yAyT He B COCTOSIHUM B3auMOgeid-
CTBOBATb OAVMHAKOBbLIM WM 3KBUBANEHTHLIM CNOCOGOM?

6.2.10.5, c) ByayT nu cuctembl, pacCMOTPEHHbIE B NpeacTas-
NEeHHOW JOKyMeHTaLun, orpaHnymBaTth JOCTYN UAN yCTaHaBAN-
BaTb NpensATcTBMe B AOCTYNe A/ HEKOTOPbIX rPynn nosb3osa-
Tenen?
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6.2.10.5. d) ByayT nv TpeboBaHMSA U peKOMEeHAALMMN, U3NTOXKEHHbIEe
B NMpe/CcTaBNeHHO AOKYMeHTaL MK, cnoco6cTBOBaTL CoLManbHOM
MHTEerpauuy nonb30BaTeNbCKoro coobliecTsa NOCPefCTBOM CO3-
AaHNA OAMHAKOBO AOCTYMHOW WM 3KBMUBANEHTHOW cpeAbl ANs
BCeXx 6e3 NCKoUeHNs KaTeropuii nonb3osatenein?

6.2.11.5. a) Kakum 06pa3om npegcTaBieHHas 4OKyMeHTaums cno-
cobHa obecneumBaTtb npuMeHeHne nosb3oBaTe/IAsMN pas/inyHbIX
KaTeFOpI/II7I COGCTBEHHbIX BCNoMoraTe/ibHble CcpeacTB N TexXHono-
it (B cnyyas HEO6XOAMMOCTU) A/t B3aMMOAENCTBUS C CUCTe-
MOW?

6.2.11.5. b) Kakum o6pa3om npeacraBieHHas JOKyMeHTaLus obe-
cneumBaeT NpeAoTBpaLLEHNE OFPAHUYEHNSI BO3SMOXHOCTM NpumMe-
HeHWs Nonb3oBaTensiMu (B ciyvyae Heo6xoAMMOCTUN) COBCTBEHHbIX
BCMOMOraTe/ibHbIX CPeACTB U TEXHONOIMIA NS B3auMoAelicTBus ¢
CUCTEMOIA?

6.2.11.5. c) Kakum o06pa3om npeacTaBieHHas 4oKyMeHTauus o6e-
CreynmBaeT COBMECTUMOCTb PACCMOTPEHHbIX B HEll CUCTEM C ApY-
MU cUCTeMaMu, NPUMEHUMbIMU MONb30BATENSAMU PA3NYHBIX
KaTeropuii 415 NOBbILWEHNS CTENEeHU LOCTYNHOCTN?

Ornet
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