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MNpepgnucnoBne

1 PABPABOTAH AKuMOHepHbIM 06WecTBOM «Poccuiickas koprnopaums pakeTHO-KOCMUYeCcKoro npubo-
pPOCTPOEHNS U UHGPOPMaLMOHHBLIX cuctem» (AO «Poccuiickme KoCcMMYecKMe cUCTeMbl») no 3akasdy l[ocypap-
CTBEHHOI Kopnopauun No KOCMUYeckoin aesatenbHocTn «PockocMoc»

2 BHECEH TexHuuyeckum komMutetom no ctaHgapTtusaunm TK 321 «PakeTHO-KOCMUYecKas TexXHuUKa»

3 YTBEPX/JEH W BBEJEH B EMCTBUE MMpukasom defepanbHOro areHTcTBa Mo TEXHUYECKOMY pe-
rynnposaHuio n metponornu ot 13 mwong 2023 1. Ne 527-ct

4 BBEJAEH BMEPBbIE

MpaBuna NpUMeEHeHMa HaCTOSALWLEero cTaHgapTa YyCTaHOoB/eHbl B cTaTbe 26 defepasibHOro 3akoHa
0T 29 uioHa 2015 r. Ne 162-®3 «O cTaHgapTulaumm B Poccuiickon depgepauuun». VMIHpopmaums o6 ns-
MEHEeHMAX K HacToALWeMy cTaHaapTy Ny6ankyeTca B eXerogHom (No cOCTOSHUI Ha 1saHBapsa Tekywero
roga) UHopmaLMoHHOM yKasaTene «HauuoHasibHble CTaH4apThl», a ouuManbHbli TEeKCT U3MEeHEeHWUN
N NonpaBoK — B eXeMeCAYHOM WMH(OPMALMOHHOM yKasaTene «HauuoHanbHble cTaHgapThli». B cnyvae
nepecMoTpa (3aMeHbl) UM OTMEHbl HACTOALLEro cTaHjapTa CooTBeTCTBYLee yBeJoMIeHne byaeT
ony6/iMKoBaHO B Gvkanliem BbINyCKe eXemMecA4YHOro WMHGOPMaUUOHHOro ykaszaTensa «HauuoHasbHble
cTaHgapThi». CooTBeTCTBYyWLWAas UHpopmauns, yseoMNeHne N TEKCTbl pasMeLLalnTCca Takke B WH-
hopmaLMoHHON cucTeme o6LLero noib3oBaHNs — Ha odmumanbHOM caliTe defepasbHOro areHTCcTBa no
TEexXHUYeCKOMY perynnpoBaHuio 1 MeTposiornm B ceTu NMHTepHeT (Www.rst.gov.ru)

© OdgopmneHne. dreyY «MHCTUTYT cTaHfapTmM3ayum», 2023

HacTosiwuii ctaHAapT He MOXeT 6biTb MOJTHOCTbLIO MM YaCTMYHO BOCMPOU3BEAEH, TUPAXMPOBAH U pac-
npocTpaHeH B KauyecTBe OPMLMANBHOIO M3faHusa 6e3 paspelleHns defepanbHOro areHTcTBa No TEXHUYECKO-
My PerysimpoBaHuilo 1 MeTposioruu
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BBepgeHne

Mcnonb3oBaHue AaHHbIX AUCTAHUMOHHOIO 30HAMPOBAHMA 3eM/IM M3 KOCMOCA, LWWPOKO MPUMEHSIEMbIX
B OTpac/isix 3KOHOMWYECKOW AEesiTe/IbHOCTW, B COBPEMEHHON WH(OPMAaLVMOHHO-KOMMYHUKALWOHHOW cpefe
OCYLLEeCTBNSIETCS B T. Y. MOCPEeACTBOM NpPefoCTaB/IeHUs YCAyrM AUCTAHLUMOHHOIO 30HAMPOBaHUS 3emMau u3
KocMoca, 4YTo 06ycC/oBAMBaeT HEO6X0AMMOCTb YETKOro onucaHus ycnyru ans o6ecneyeHuss O4HO3HAYHOTO
MOHUMAaHWS ee COAEPXaHUsi, a Takke Cnoco60B 1 hOpM NpefoCTaB/IEHUS.

Co3paHve cneuudukaymm ycayrm AUCTaHLMOHHOTO 30HAUPOBAHUSA 3eMIM U3 KOCMOCca B BUAE TeXHUYe-
CKOro [IOKyMeHTa, COiepXallero getasibHoe onucaHme ycayriu, cnocob gocTyna K ycnyre, oopmbl NnpegocTas-
NIeHusi, NpaBoOBble acMekTbl U Ap. NMO3BOJINT NOSIb30BATENSIM OLEHUTL BO3MOXHOCTb pelleHUsl TeMaTU4eckol
3a/iaun Ha OCHOBe MpeaoCTaB/IAEMON yCnyru.

Lenbto pa3paboTkm HacTosAwero ctaHgapTa siBasieTcs (QopMUpoBaHue yHUMULMPOBAHHOIO NpeacTaB-
JIEHUs1 0 HAa3HAUYEHUU, CTPYKTYpe U COAEepXaHuu cneyudukaLun ycnyrm AUCTaHLMOHHOTO 30HAMPOBaHUS 3eM-
M 13 KocMoca.
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HAUWOHANBbBHBLW CTAHAOAPT POCCUMCKOMN SGEAQLEPALUNMN

OncTaHUMOHHOEe 30HAMpPOBaHME 3eM/IN N3 KOCMOCa
NMPOAYKTbI nWyCcnyrmn guCTAHUMOHHOIO 30HANPOBAHNA 3EMIN N3 KOCMOCA
Tpeb6oBaHuUsA K crneundukaLmm ycayru

Remote sensing of the Earth from space. Products and services of remote sensing of the Earth from space. Service
specification requirements

JaTa BBegeHna — 2024—01—01

1 O6nactb NpPMMeHeHNs

HacTtosawwmin ctaHgapT ycTaHaBniuBaeT TpeboBaHUA K CTPYKTYpe U COAEPXaHUK crneyudukaunum ycnyru
ANCTaHUNOHHOro 3oHaAupoBaHua 3emnun (433) 13 kocmoca ANs BO3MOXHOCTW NPOBeAEHUA OLEHKN ee A0CTO-
BEPHOCTH.

HacToawwmin ctaHgapT npefHasHadyeH ANs opraHu3auuin n cneyuanncToB, y4acTBYKLWMX B nNpefocTas-
NIEHUN YCNYTr Ha OCHOBe faHHbiX 33 M3 Kocmoca, a Takke nosiyvyawwmx n ucnonb3ywowmnx ycnyrm A33 us
KocMmoca.

HacTtosawmin ctTaHAapT He pacnpocTpaHseTcs Ha AaHHble 133 u3 kocMoca, Noslydyaemble C KOCMUYECKUX
KOoMnNaeKkcoB (KOCMWYECKUX CUCTEM) TMAPOMETEOpPOsIOrNYecKoro, okeaHorpacuyeckoro u renuoreocusnye-
CKOro HasHauyeHus.

2 HopmaTuBHbIE CCbI/IKN

B HacTosAlWem cTaHAapTe UCMOIb30BaHbl HOPMAaTUBHbLIE CCbINIKM Ha cneaylowmne ctaHgapThbl:

FOCT P 54659 OueHka cooTBeTcTBusA. [lpaBuna npoBefeHuss A06POBOMBHON cepTudmkaynu ycnyr
(paborT)

FOCT P 57392/ISO/IEC TR 20000-10:2015 WHdoOpMaLMOHHbIE TEXHOMNOIMW. YnpaBraeHue ycryramu.
YacTtb 10. OCHOBHbIE MOHATUA U TEPMUHONOINA

FOCT P 59083 [aHHble ANCTAHUMOHHOIO 30HAMPOBaHUSA 3emMnun M3 kocmoca. Cepsucel (ycnyru), npea-
cTaB/siiemMble NOTPEOGUTENAM C UCNOJIb30BAHUEM [aHHbIX AUCTAHLMOHHOIO 30HANPOBaHNA 3eMn U3 KOCMoca.
ObecneyeHne gocTyna norpebuteneil K cepeucam Ha OCHOBE AaHHbIX AUCTAHLWOHHOIO 30HAUPOBaHUA 3eM-
Nn 13 Kocmoca

FOCT P 59314 [aHHble AMCTAHLWOHHOIO 30HAMPOBaHMA 3eM/sin U3 Kocmoca. Popmartbl CTaHAAPTHbIX
NPoOAYKTOB aBTOMaTu4yeckoih 06paboTkM AaHHbIX ANCTAHLMOHHOIO 30HAMPOBaHNSA 3eMan 13 KocMoca B BUAM-
MOM U1 BIVXKHEM WH(pakpacHoOM Amanas3oHax CrnekTpa 3/1eKTPOMarHuTHbIX BOIH. O6LiMe NooXeHns

FOCT P 59753 [aHHble oUCTaHUMOHHOTO 30HAMPOBaHUA 3eM/n U3 Kocmoca. TepMUuHbl 1 onpepeneHns

FOCT P 59754 [aHHble AUCTAHUMOHHOIO 30HAUPOBaHUA 3eMnu U3 kocmoca. Ob6paboTka faHHbIX guUc-
TaHUMOHHOrO 30HAMPOBaHNA 3eMan U3 Kocmoca. TepMUuHbl 1 onpegeneHns

FOCT P 70031 AucTtaHuWOHHOE 30HAMpOBaHWe 3eMnun n3 kocmoca. MNpoayKTbl U yCnyrn AUCTaHUUOHHO-
ro soHAupoBaHua 3eMnun us kocmoca. Obumne Tpeb6oBaHUsA

FOCT P 70672 [AwncTaHuUMOHHOE 30HAMpOBaHuWe 3eMnu u3 Kocmoca. MNpoayKTbl U ycayru AUCTaHLUUOH-
HOro 3oHaupoBaHua 3emnan n3 kocmoca. Obwme TpeboBaHNUA K cepBucy 06paboTku M aHanusa AaHHbIX AuC-
TaHUMOHHOro 30HANPOBaHNA 3eMnn 13 kocmoca

FOCT P MCO 9000 Cucctembl MmeHegXMeHTa kayectBa. OCHOBHbIE MOJIOXEHUA U C/I0Bapb

M3pgaHne odmumnanbHoe
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MpumeyaHune — MMpy NOMb30BAHUM HACTOSILLMM CTaHAAPTOM Le/ecoobpasHo NpPoBEpUTb AeCTBME CCbIIOY-
HbIX CTaHOAPTOB B MHPOPMALMOHHOM cucTeme O6LLEro nosib3oBaHns — Ha oduumanbHOM calite defepasibHOro areHT-
CTBa N0 TEXHWYECKOMY PEry/impoBaHuio 1 METPOIOrMM B CETU VIHTEPHET Wnn No eXerogHomy MHGOpMaLoHHOMY ykasa-
Tento «HauuoHanbHble cTaHaapTbi», KOTOPbI ONy6/IMKOBaH MO COCTOSIHUIO Ha 1 iHBaps TEKYLLEro roga, v no Bbinyckam
eXemMecsiYHOro MHhopMaLMOHHOIO yKkasaTensi «HauoHabHble CTaHAAPTbI» 3a TeKYLWMiA rof. EC/m 3aMeHEH CCbITOYHLIN
CTaHZApT, Ha KOTOPbIi faHa HeAaTMpOBaHHAs CCblIKa, TO PEKOMEHAYETCS UCMO/b30BaTb AE/CTBYIOLLY BEPCUIO 3TOTO
CTaHZapTa C y4eTOM BCEX BHECEHHbIX B AaHHYH BEPCMIO U3MEHEHWI. ECnn 3aMeHEeH CCbINIOYHbIA CTaHAAPT, Ha KOTOpPbINA
[JaHa aatupoBaHHasi CCbinka, TO PEKOMEHAYeTCs UCNONb30BaTh BEPCUIO 3TOFO CTaHAapTa C yKa3aHHbIM BbILLE TOA0M YT-
BEPXAEHUA (NPUHATMS). Ecnm nocne yTBepXAEHUst HACTOALLEro CTaHAapTa B CCbIIOYHbIA CTaHAAPT, Ha KOTOpbI AaHa
[JaTupoBaHHas CCblfka, BHECEHO M3MEHEHMWE, 3aTparnBaloLllee nosioxkeHne, Ha KOTOpoe AaHa CCblika, TO 3TO NOMOXEeHNe
pekoMeHayeTca NpPUMEHSTL 6e3 ydeTa JaHHOT0 U3MeHeHUsl. ECnn ceblioyHblli cTaHAApT OTMEHEH 6e3 3aMeHbl, TO Moso-
XEHWEe, B KOTOPOM faHa CCblfika Ha Hero, pekoMeHayeTcsl NPUMEHSITL B YacTy, He 3aTparvBatoLLen 3Ty CCblKy.

3 TepmuHbI 1 onpegeneHns

B HacToAweM cTaHgapTe npumeHeHbl TepMuHbl no FOCT P 57392, TOCT P 59753, TOCT P 59754,
FOCT P NCO 9000, a Takke cneaywlime TepMUHbl C COOTBETCTBYHOLWMMN onpefeneHnsamMu:
31

cornaweHne 06 ypoBHe cepBncoB; SLA: IOKyMEHTUPOBAHHOE COrnaweHne Mexay opraHusayunein n
notpebutenem, KOTopoe onpeAensieT CEPBUCHI N UX COrlacoBaHHOEe DYHKLMOHMPOBAHME.

MpnmeyaHnsa

1 CornaweHne 06 YpOBHE CEPBUCOB TakKe MOXET OblTb 3aK/HOYEHO MeXAy opraHusauveli M BHELUHUM
MOCTaBLUYKOM, BHYTPEHHUM MOCTABLUMKOM WM NOTPe6UTENeM, BbICTYNaOWMM B Ka4eCcTBe MoCTaBLUyKa.

2 CornaweHne 06 ypoBHe CEpPBMCOB MOXET ObiTb BK/IHOYEHO B KOHTPAKT WM APYroi TWM AOKYMEHTUPOBAHHOIO
cornatleHus.

[FTOCT P NCO/M3K 20000-1—2021, nyHKT 3.2.20]

3.2

aTasioHHas uHdpopmaumsa: COBOKYNHOCTb MH(OPMAaLMOHHbIX MaTepuanosB, MNOJIyYEHHbIX He3aBu-
CYMbIM OT AUCTAHLMOHHOTO 30HAMPOBaHWUS 3eM/IM 06BbEKTUBHLIM MeTOAO0M Hab6MAEeHUA, NO3BONSAIOLWNM
onpeaennTb KOMYECTBEHHbIE U/MNWN KayeCTBEHHbIE XapaKTepPUCTUKM O6bLEKTOB, NMPOLECCOB W SIB/IEHWI Ha
MEeCTHOCTHU

[FTOCT P 70026—2022, nyHKT 3.1.5]

3.3

noctaBWWUK MPOAYKTOB W YCNyr AUCTAHUWMOHHOTO 30HAMpPOBaHMA 3eMaM U3  KocMmoca:
OpraHusaumsa, umerollas rocyAapCTBEHHYI, YacTHYH WAM 06 EeCTBEHHYD (OpMYy COGCTBEHHOCTM, a
Takke Heobxoaumble cpefcTBa A/ NOJYyYEHUS NPoAyKTa W/MAWM yCAyrn AUCTAHLMOHHOIO 30HAMPOBaHUSA
3eMnn U3 KocMoca, ynpasnswwasi CUCTEMOW NMPou3BOACTBA W NpefocTaB/ieHUss npoAaykTa w/wnm ycnyru
AVCTAHLMOHHOTO 30HANPOBaHUA 3eM/IM U3 KOCMOoca NoTpebuTento.

[FTOCT P 70031—2022, nyHKT 3.1.6]

4 O6Lme nonoxeHus

4.1 O6bekToM cneuyudukaunm yenyrn 433 M3 kocmoca aBnseTca ycnyra 33 u3 kocmoca, npefocras-
nsemas 3akasuuky (nosib3oBaTesiio) NOCTaBLIMKOM, COOTBETCTBYIOLWAA OA4HOW U3 KaTeropuin B COOTBETCTBUMK C
FOCT P 70031:

- obecneyeHne gocTtyna K gaHHbiMm (npogyktam) 33 u3 Kocmoca;

- obecneyeHve gocTyna K TEXHOMOrMAM M cpefcTBaM 06paboTkn n xpaHeHus faHHbix 433 13 Kkocmoca;

- BbINOJIHEHWE NEPBUYHON, CTaH4APTHON, 6a30BO UM TemaTnyeckoih 06paboTkm gaHHbIX 433 u3 koc-
Moca;

- BbINOJIHEHWE aHanuMThYeckon o6paboTkm gaHHbIX 33 n3 KocmocCa;
cosfjaHue ycnoBuin Ana BHeApeHMs NpoaykToB [33 u3 kocmoca (KOHCANTUHT).
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4.2 Cneuyudukauma ycnyrn 433 13 kocMmoca f0/DKHA cofepxaThb:

- onucaHue TpeboBaHuil k ycnyre 133 M3 KocmMoca CO CTOPOHbI 3aka3uuka (nosb3oBaTenis) (4ocTyn-
HOCTb, TOYHOCTb, NOSIHOTA W A4p.);

- TexHuyeckoe onucaHue ycnyrn 33 u3 kocmoca (NOpPAAOK peanusaymn, MeTOAUKN U anropuTmbl, aTa-
NOHHasa nHgopmauusa u ap.);

- onucaHue nporpamMmHoro obecneyeHns (MO) 06paboOTKM UCXOAHbIX AAaHHBLIX A1 NpefoCcTaBNeHus yc-
nyrm 433 u3 kocmoca (Tun, Bepcusi, cBeAeHnsa o paspaboTunke, yCa0BMS UCNONb30BaHUA U Ap.);

- CBefleHua 0 kauyecTBe npejgocTtaBneHus ycnyrm A33 n3 kocmoca (NOMHOTA, TOYHOCTb U UHblE NOKa-
3aTenu KayecTBa MCXOAHbIX flaHHbIX, TOYHOCTb AelwmndpmupoBaHnsa, onepaTtTMBHOCTbL NpeocTaBneHns n ap.);

- onucaHue cnocob6osB u popMm npepoctassieHns ycnyrn A33 n3 kocmoca (napameTpbl AocTyna K Beb6-
cepBucy, TpeboBaHUA K HOCUTEN UHAOpMaLuK 1 ap.);

- NpaBoOBble acnekTbl NpegocTaBneHusn ycnyrm 433 13 Kkocmoca (NIMULEH3NOHHbIE YC0BUA UCNO/b30Ba-
HMA N pacnpocTpaHeHus pesynbtatoB [33 1 MHble NpaBOBble paspelleHns U orpaHNYeHns, YyCTaHOBNEHHbIe
npaesoo6nagaresiem M60 B UHOM YCTAHOBJIEHHOM 3aKOHOM MNOPSAAKE);

- MHgopmMauynoHHoe obecneuveHune ycnyrm 33 m3 kocmoca (PyKOBOACTBO MO/b30BaTesisi, onucaHue
npMmMepoB u ap.);

- Apyras conposoauTenbHas u oTyeTHasa mHpopmauma o6 ycnyre 33 n3 kocmoca.

4.3 Cneuundmkaymsa ycnyrm 133 n3 kocMoca SBNSeTCA TEXHUYECKMM AOKYMEHTOM, KOTOpbIi Heobxoam-
MO co3fdaTb B UM(pPOBOA hopme B popmaTe 3/IEKTPOHHOIO AOKYMEHTa U AONycKaeTcs NpeAcTaBuTb B aHa-
noroBoii oopme B BuAe GYMaKHOro AOKYMEHTa Kak MPUMOXEeHWe K AOrOBOPY Ha okasaHue ycnyrun 033 u3
kocmoca (npy Heob6xoAuMOoCTK).

4.4 Cneuyundukauyuto ycnyrm 133 M3 Kocmoca co3gaeT NoCTaBLIMK, €e CTPYKTypa U cogepxaHue MoryT
6bITb M3MEHEeHbl (0OGHOBMEHbI, AONO/IHEHLI M YTOYHEHbI) HA OCHOBE B3aWMHOrO COr/1acoBaHUA C 3aKa3uyMKoM
(nonb3oBaTtenem).

4.5 Cneuundmkaumsa ycnyrm 33 n3 kocmoca nogaexut 0O6HOBMEHUIO, AONOMHEHUIO UAW YTOYHEHWUIO B
cnyyae:

- M3MEHEeHNS TEXHUYECKUX NnapameTpoB peanu3auun npegoctasnsemoit ycnyrm 33 u3 kocmoca (xa-
pPaKkTepUCTUK UCXOAHbIX AaHHbIX 33 13 kocmoca, MeTOAMK U anropuTtMoB o6paboTku v ap.);

- N3MeHeHus obbema WM CpPoKoB npepocTaBneHns ycnyrm 033 u3 kocmoca (CHUXEeHue unv yBesnu-
yeHne obbema 3anpawimBaemoil mHgopmMaumm, 3anpoc AONOMHUTENbHbLIX YCAYr, MOBbIWEHNE WAN CHUXKEHUE
onepaTMBHOCTM NpefocTaBNeHns ycnyru v ap.);

- M3MeHeHunsa cnocobosB UM Yopm npepocrtassieHns ycnyru 133 n3 kocmoca;

- M3MEHEeHUs 3aKoHOoAAaTeNbHOl 6a3sbl, BAMAKLLEN HA NPaBOBble acMeKTbl NPeAOCTaB/EHUSA YCYT.

4.6 Ycnosusa Mcnosb3oBaHUA n pacnpocTpaHeHus cneundukauymm yenyrm 33 n3 kocmoca onpegenset
nocTaBL UK.

4.7 Cneuyudukaymna ycnyrn 033 M3 Kocmoca MOXeT ObiTb nNpegocTaB/ieHa MOCTABLLMKOM 3akKasuuky
(nonb3oBaTento) Ha 0O4HOM M3 clefyrLwWux 3TanoB B3anMoaelicTBus:

- Mpuv 3aKIl0YeHun 0oroBopa Ha okasaHue ycnyru 133 M3 kocmoca — B c/lydyae npefoctaBfeHus TUno-
Boin ycnyrn 133 13 Kocmoca.

MpumeyaHune — [nsa Tunosoii ycnyrn 33 13 Kocmoca onpeaesieHbl aTanbl U CPOKM peanunsaumn, MeToauKM U
aIropuTMbl 06paboTkM gaHHbIX A33 M3 KocMoca, CNoco6bl NpefocTaBneHns u gp. (okasaHue ycayru no NPUHLMNY «Kak
ecTb»). Tunosas ycnyra 133 13 kocMoca NpefoCTaB/seTcs], Kak NpaBu/io, B aBTOMaTUYECKOM PEXVME;

- ohOpM/IEHUN aKTa BbINMOJSIHEHHbLIX PaboT — B c/Ayvyae npegocTaBsieHus TuNosoi ycnyrm 33 un3 Koc-
MOcCa C U3MEHEHUAMK (HanpuMep, B YacTu onepaumnii, He BAUSAKOWMX Ha 3Tanbl U CPOKM OKa3aHus ycnyru, cno-
coba npegocTaBneHus ycnyru n ap.) Wiv BHOBb OKasbiBaeMoi ycnyru 33 u3 kocMmoca (paspaboTka MeTOAUK,
anroputmMoB, CNOCO60B nNpepocTaB/ieHns, opMaToB NpeAcTaB/ieHNS AaHHbIX U 4p.).

5 Tpe6oBaHus K Yycnyre ANCTAaHLMOHHOIO 30HANPOBaHMS 3eM/IM U3 KOCMOca

Cneuundmkauymsa ycnyrn 33 M3 KocMoca [0/KHa cogepxaTtb AeTann3upoBaHHoe (mogpobHoe) onwuca-
HME OCHOBHbIX UCXOAHbLIX TPe6OBaHMWiA B YacTu:

- LOCTYNHOCTKW, ONepaTnuBHOCTU M NEePUoANYHOCTU (TpeboBaHUA K TOUHOMY, MUHUMasIbHOMY WU MakKcu-
ManbHOMY CpOKy nonydeHus ycnyrm 33 13 Kkocmoca, nosnyyeHuto ycnyrun 33 n3s kocmoca B onpefeneHHblit
MOMEHT Nn60 C onpefesieHHOo NepuoaUYHOCTbH);

- cpoka pa3paboTku unu npegocTtaBneHns ycnyrn 433 n3 kocMoca C MOMEHTa 3ak/1lo4eHus f0oroBopa;

3
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- HEenpepbIBHOCTM 06CAYXMBaAHUA 1 TEXHUYECKON MOoAAepPXKM (YCNOBUSAX rapaHTUPOBAHHONM MOMOLWK U
BO3MelLeHna yuwepba B cnyyae HapyweHusa paspaboTtumkom ycnyrm 33 m3 KOCmMOca CBOUX 06A3aTesnbCTs,
HeraTMBHO B/INAIOLLEr0 Ha CPOKW, KayecTBO, 06bEM U Apyrve napamMmeTpbl npegocrasnsemoli ycnyrm 033 u3s
Kocmoca);

- TOYHOCTU W OOCTOBEepHOCTU (TpeboBaHMA K MHoOpMauun, nogTBepxaarwelr NoAMHHOCTL U Kade-
CTBO npegoctaBnasemoi ycnyrm 433 ns kocmoca);

- MHOPMAaUMOHHOW MOMHOTLI (TpeboBaHMs K 06beMY M Ka4ecTBY NpUBMEKAEMOW [OMNOMHUTE/TbHON WH-
opmauum B xoge npegoctasseHnsa ycnyrm 133 ns kocmoca);

- NPOV3BOAMTENBHOCTM U aBTOMaTm3auum (TpeboBaHUA K BbIYUCAUTENbHOW MOLLHOCTM WM aBToMaTu3a-
UuKn NpoLeccoB npegocTaBsieHus ycnyrn 433 n3 kocmoca, kK 06bemam nosyvyaembix U o6pabaTbiBaeMblX gaH-
HbIX, K NPOBOAMMOI Knaccudukauum un gp.);

- hyHKUMOHa/NIbHON COBMECTUMOCTU UM MHTeponepabenbHOCTU [TpeboBaHMA Mo obGecneyeHUo B3lau-
MogeicTBua nNpu npegoctaBneHum ycnyrum 33 13 kocmoca ¢ uHopMaLuoHHOW MHAPaCTPYKTYpPOi 3akasunka
(nonb3oBatens)];

- nporpammHoi cpegbl n MO (TpeboBaHMs K NPOrpaMMHON peanusauum TEXHONOTMYECKUX MPOoLEeCcCoB
ANa obecnevyeHns uHTerpauum pesynbTaToB npegoctaBnsemoi ycnyru 33 n3 kocmoca);

- MeToAMKu peanu3auum (MeToabl U TEXHUYECKME NapaMeTpbl NpoBeAeHMs 06paboTku, BKOYas Cnoco-
Obl 1 aNrOPUTMbl 06PaBOTKM NUCXOAHbIX AaHHbIX, dOpPMaTbl UCXOAHbIX N BbIXOAHbIX OaHHbIX);

- crnocoba npegocTtaBneHns (TEXHMYECKUE M OpraHn3aLnoHHbIE YC/IOBUSA, a Takke nmapameTpbl gocTyna
3akas4ymka (nmosib3oBaTens) K npegoctaBnsemoii ycnyre 33 13 kocmoca).

OnuncaHune TpeboBaHuii kK ycnyre 133 ns kocMoca 0CHOBaHO Ha nosioxeHusax FOCT P 70031, HO He orpa-
HUYMBAETCH UMM N MOXET ObiTb paclIMPEHO NO YCMOTPEHMIO NOCTaBLiMKa WM 3akas3umka (Nonb3oBaTesnis).

6 TexHuueckoe onmMcaHume ycnyrn AUNCTaHLUMOHHOIO 30HAMPOBaHUA 3eM/n 13
Kocmoca

Cneuundmkaums ycnyrm 133 us kocmoca fo/KHa cogepxaTb geTanm3npoBaHHoe (Nogpo6HOE) TexHnYe-
CKoe onucaHue npegoctasnsemoli ycnyrm 133 n3 kocmoca, B T. 4. OnucaHue:

- OCHOBHbIX 3TanoB peanusauun ycnyrm 033 n3 kocmoca, Bkawodas cb6op, 06paboTKy M aHann3 UCXoa-
HbIX AAaHHbIX 419 NPeAoCTaBNeHUs yCcayru n ap.;

- ncnonb3yemblX Npu peanusaumnm ycnyrn A33 n3 kocmoca faHHbiX 33 13 Kocmoca, MeToAuK U anro-
pUTMOB MX 06paboTKuK;

- UcnonbL3yemMon npu peanusauyun ycnayrm 033 M3 KocMoca BCnomMoraTesibHOW (40NOMHUTENbHOWR) UH-
dhopmauum 1 ee UCTOYHUKOB (TOonorpadpuyeckue kapTbl, METEOPOSIOrMYeckne u rmagponornyeckme AaHHole,
TemaTuyeckne KapTbl, apXvBHblE MaTepuasbl, pe3ynbTaTbl U3bICKaHUi 1 ap.);

- ucnosb3yemblx npu peanusauymun ycnyrm 33 n3 kocmoca MH(OPMAaLUOHHbIX PECYPCOB CTOPOHHMUX
nocTasLuKoB, B T. 4. MO, Be6-cCepBUCOB 1 Ap.;

- obbema npegoctaBnsemon ycnyrn 33 u3 kocmoca.

7 OnucaHue NporpamMmMHoOro o6ecrnevyeHns 06paboTKM NCXOAHbIX AaHHbIX
ANs NPeaocTaBfieHns ycayrn ANCTaHLMOHHOIO 30HAMPOBaHNSA 3eM/n
13 KocMoca

Cneuundumkauns ycnyrn 133 u3 kocmoca [0/KHA COAepXaTb CNpaBOYHYH UHGopMauuw 06 Ucnosnb3y-
eMoM npu ee peanusauuun MO (Tun, Ha3BaHWe, BEPCUS, TEXHUUYECKME XapaKTEPUCTUKN (MUHUMAa IbHbIE, ONTHU-
MasibHble, naeasnbHble), CUCTEMHbIE TpeboBaHUA 1 A4p.), KOTopoe obecneynBaeT AOCTyN 3aka3uymka (NONb3O-
BaTens):

- K AaHHbIM, a Takke NpoaykTam, TEXHOMOIMMSAM W cpeAcTBam 06paboTKM M XpaHeHUs AaHHbIX 433 u3
Kocmoca, HeobxoguMbliM ANA peanusauumn ycnyrn 433 13 Kocmoca,

- uenesoi nHcopmaumm B pamkax npegocrtasnsemoii ycnyrn 433 ns kocmoca (B T. Y. K cpeacTBam BU3Y-
anusauynn, M3yvyeHus, UHTepnpeTaumm, aHaamsa, cTaTUCTUYECKON 06paboTkn, hopMmUpoBaHUsa OTYHETOB 1 Ap.).
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8 CBefeHuVA 0 KavecTBe npefocTaB/ieHns ycnyrn ANCTaHUMOHHOIo
30HAMPOBaHUA 3eMnn 13 KocMoca

Cneyndmkauymna ycnyrm 33 n3 kocmoca fo/mkHa cogepxaTtb geTannsmpoBaHHoe (nogpob6Hoe) onuca-
HMe MeToAWK, nokasaTesnieil n pe3y/ibTaTOB OLEHKM KavyecTBa npepocTaBsieHus ycnyrun 33 u3 kocmoca, B T. 4.
JeTanu3npoBaHHOe onucaHue:

- MeToAuK OOGPOBO/IBHON OLEHKM KavyecTBa npepocTaBngeMonn ycnyrm 33 n3 kocmoca 3aka3umkoM
(nonb3oBaTtenem);

- OTYETOB O pe3y/nbTaTax MPOBEAEHNS OUEHKM KavyecTBa npegocTtaBnsemoin ycnyrn 133 n3 kocmoca.

CocTaB MHopmaymm o kavyectse ycnyr 133 13 Kocmoca onpegenseTt nocTaBluK. JaHHblIA cocTaB fo-
nyckaeTcs U3MEHATb HA OCHOBE B3aMMHOIO COr/lacOBaHUsA € 3akas3unkom (Mosib3oBaTesiem).

[ns noBbllWeHUsa KkavyecTBa npegoctaBnsemMoin ycnyrun 133 13 kocMoca pekoMeHAyeTcs NpoBOANTL Map-
KeETUHroBoe wuccrnenoBaHne nytTem OcCyulW,eCcTBieHUA npamMoro B3aVIMO,qu7ICTBVIF| C 3akKa34yukom (I'IOJ'Ib3OBaTe-
nem), NpoBefeHns BbIBOPOYHOro OonNpoca, aHKeTUPOBaHUS 1 Ap.

9 Cnoco6bl 1 POPMbI NPEeAOCTaBEHNS YCYT ANCTAHLVMOHHOIO
30HAVPOBaHNS 3eMIN U3 KOCMOCcA

9.1 Cneuudukauma ycnyrm 33 u3 Kkocmoca COAepXUT onucaHuve cnocoboB npefocTaB/ieHUs YCryru
033 13 kocmoca, B T. Y. onucaHue:

- cnocoboB xpaHeHUs AaHHbIX B pamMkax npegocrtaBnsiemoin ycnyrm 33 m3 kocmoca (Bkawuas onuca-
HWe CTPYKTYpbl KaTasioros M nanok, CXembl OpraHn3auum xpaHeHus v gp.);

- cnocoboB pacnpocTpaHeHns AaHHbIX B paMkax npegocTtasnsemoi ycnyrun 33 n3 kocmoca (Bkawoyas
onucaHne cepBuCcoOB gocTyna).

9.2 Cneuudpmkauma ycnyrn 133 n3 kocmoca cogepxut nHpopmaymio o ggopmax npeacrassieHus ycny-
m A33 n3 kocmoca, a MMeHHO:

- B C/lyyae npefocTaB/ieHUs 3akasuuky (nosib3oBaTesiio) onucaHua opmara nepefasaeMbiX AaHHbIX
ero BbIGMpaKwT ¢ yyeToM TpeboBaHuii FTOCT P 59314;

- B C/lyyae npefocTaBneHus 3akasumky (nonb3oBaTesi) A4ocTyna K ueneBoi nHgopmaumm Heobxoanmo
onucatb pernaMmeHT aBTopu3auuu u goctyna K gaHHbiM 33 u3 kocmoca 4yepes nporpamMmMHblli MHTepdeiic
Beb-cepBuca ANA UHTerpaunm noslydyeHHbIX pesynbtaTtoB B MHDOPMAaLMOHHYI0 CUCTEMY 3aka3uyuka (nosb3osa-
Tens) C y4yeTOM CYLW,EeCTBYKOLWNX HOPMATUBHbIX OrpaHUyeHunii, Hanpumep ycTaHoBMEHHbIX [1]. MporpaMmHbIii
poctyn kK ycnyre 433 13 kocmoca ob6ecneynBarT ¢ yueTom nosioxeHunin FOCT P 70672.

9.3 B cniyyae npegocTtaBsieHUs 3aka3yuuKky (nosib3oBaTtesnio) pesynbtara B )OpMe CCblJIKM HA pPenos3nTo-
puii unn obnavHoe xpanunuuie cneundukauyma ycnyrn 433 13 kocmoca A0/HKHa cogepxaTb nHopmauuio 06
YC/I0BUAX XpaHeHusa pesynbTaTta ycnyrm 33 u3 kocmoca (nepuos, makcumasbHblli 06bemM u gp.).

9.4 Cneuudpukauma ycnyrm 033 u3 Kocmoca COAEPXMUT AeTanu3npoBaHHoe (nogpobHoe) onucaHue
nporpammHoro goctyna (API) cornacHo NOCT P 59083, TOCT P 70672, BT. u.:

- BUA MPOrpaMMHOro AocTyna (4acTHbIl, NnapTHEPCKUiA, Ny6ANYHbIA, ANCTAHLUUOHHLINA, BEO);

- MUCNOJIb3yeMbliAi TPAHCMNOPTHbIV KpunTorpaduyecknii NPOTOKOA M NPOTOKON AOKYMEHTOB 3anpocos;

- Tin goctyna (nouck, Busyanusauns, oopmieHue 3akasa, o6paboTka gaHHbIX 133 13 kocmoca v ap.).

10 MpaBoOBble acnekTbl NPeAoCcTaB/IEHNS YCYTU ANCTAHLMOHHOIO
30HAMPOBaHUsST 3eM/IM U3 KOCMOoca

10.1 Cneuudpukayma ycnyrn A33 M3 Kocmoca BK/AKYaeT nepevyeHb NpPaBOBbIX aKTOB, Perynpyrouimnx
ob6nactb okasaHus ycnyr 33 u3 kocmoca, a MMEHHO:

- [3]—[6] v apyrne pernameHTbl B 06/1aCTV KOCMUYECKOW AEATENBHOCTY;

- hegepanbHble 3aKOHbl U nNocTaHoBneHusa [NpaButensctBa Poccuiickoin ®epgepaunn B obnactn obe-
crneyeHUss UHPOPMALMOHHOW 6e30NacHOCTH, B T. Y. flaHHbIX [133 13 KocMoca, Ha OCHOBE KOTOpPbIX NpegocTas-
naetca ycnyra 433 3 Kkocmoca.

10.2 Cneuudpukayma ycnyrn 33 13 Kocmoca BKIOYaeT CBEAEeHNSA O HOpMax rpaxaaHCKoro 3akoHoga-
TenbctBa Poccuiickoli ®egepaunun, npuMeHsemMbiX A8 okasaHus ycnyr 33 n3 kocmoca.
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10.3 Cneuyndukauuna ycnyrn 433 13 KkocMmoca BK/IOYaeT fnepeyeHb AOrOBOPHbIX AOKYMEHTOB, perynu-
pyowmnx obnactbe okasaHus ycnyr 33 n3 Kkocmoca, BKovas nopsafok pacnpocTpaHeHus, npefocTaB/ieHns n
NCMo/1Ib30BaHWA, a UMEHHO:

- TNUEH3NOHHOEe cornaweHne UNn cy6/NLEH3NOHHbI 4OrOBOP Ha ucnonb3oBaHue ycnyrm 33 u3 koc-
Moca;

- cepTMdurKaT COOTBETCTBUA Ha MCXOAHble AaHHble 33 13 kocmoca, Ncnosib3yemble npu npegocrasne-

Hum ycnyrn 33 u3 Kkocmoca,

- cornaweHne o6 ypoBHe cepBucoB (SLA), onucbiBallwee rapaHTuilHble o6si3aTenbcTBa paspaboTtym-

Ka, BO3MOXHble PUCKW B npouecce npegocrasneHus ycayrn 133 13 kocmoca, CPOKM yCTpaHeHUs BO3HUKLLINX
MHUMAEHTOB, wTpadsbl 1 ap. (cMm. [2]).

11 WHdopmaumoHHoe obecrieveHne ycayrn AMCTaHUMOHHOIO 30HANPOBaHUSA
3emnn 13 Kocmoca

11.1 Cneuudpukauma ycnyrm 033 u3 Kkocmoca MOXET cofepxaTb CCbIJIKM Ha PYKOBOACTBO NO 3akasy
ycnyrn 33 n3 Kkocmoca, a Takke onucaHue npumMepoB npegocrtassieHua ycnyrm A33 n3 kocmoca, B T. 4.:

- UMeloLWerocs pesynbTara okasaHus YCnyru 3akasyumkam (nosib3oBaTeniimM), KOTOpble He 3aBUCAT OT
paspaboTtuumka ycnyrn 133 n3 kocmoca.

MpumMmeyaHue — Bcnyyae npefocTaB/ieHVst TUMOBOI YCYrM MOTYT 6bITb ONUCAHbI 334aun, B pamMkax KOTOpPbIX
NPUMEHSIETCS YC/lyra, OnepaTuBHOCTb U CNOCO6 OKasaHust yCiyru v ap.;

- NMPYMepOoB OKasaHWA N NPaKTUYeCcKoro npuMeHeHus aHanornyHeix ycnyr 433 n3 kocmoca.

MpumeyaHne — B cnyyae okasaHus BHOBb co3gaBaemoli ycnyrn 33 u3 kocmoca [Hanpumep, aHasim3 pblHKa
Ha npegmMeT conocTasneHus ycnyr [133 13 Kocmoca, KOTopble NOSIHOCTBIO UM YaCTUYHO MOTYT ObITb OKa3aHbl NOCTaBLLM-
KOM 3aka3uuky (nonb3oBaresnto)];

- OMbITHbIX 06pa3u0B NN NUAOTHbLIX NPOEKTOB;

- ny6bnMKauuii B Hay4yHbIX peLeH3MpyeMbix XypHanax (PoccuickniAi MHAEKC HAy4yHOro LUTUPOBAaHUSA,
Web of Science, Scopus u gp.), BK/oYas 4OCTYyNn K NOSIHOTEKCTOBLIM MaTepuanam.

11.2 Cneuucukayma ycnyrn 33 n3 Kocmoca MOXET cofepxaTb MHopMauulo O pelynbTaTtax cepTu-
dukauum npegoctasnsemoii ycnyrn 33 u3 kocmoca B cooTBeTcTBUN ¢ TOCT P 54659 MnnM UHbIMKU OOKYMEH-
TaMn, B T. Y.:

- [aHHble 06 akkpeAMTOBaHHOM B YCTAHOB/IEHHOM NOpPsAAKe opraHe no ceptudukaLmu;

- cepTudukaT COOTBETCTBUS U CPOK €ro AENCTBUS;

- MPOTOKO/ WUCMbITAHUA N aKT OLEHKN okaszaHusa ycnyrm O33 u3 kocmoca (onuMoHasbHO).
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Bubnnorpadusa

MoctaHoBneHve MpaButenscTBa Poccuiickon ®epepauym ot 10 mioHa 2005 . Ne 370 «O6 yTBepxaeHun Monoxe-
HVS1 O NNAHNPOBAHUM KOCMUYECKUX CHEMOK, Npueme, 06paboTke, XpaHeHUW W pacnpocTpaHeHUW AaHHbIX AUCTaH-
LIMOHHOrO 30HAMPOBaHUS 3eM/IN C KOCMUYECKMX annapaTos rpaxjaHCKoro HasHauyeHusi BbICOKOro (MeHee 2 MeTpoB)
paspeLueHns»

OcHosb! ITIL: ITIL N3paHre 4 / AXELOS, usgatensctso TSO, 2019 (ITIL Foundation: ITIL 4 Edition / AXELOS, TSO,
2019)

3akoH Poccuiickoit depepauun ot 20 asrycta 1993 r. Ne 5663-1 «O KOCMUYECKOW AeATeNbHOCTU»

degepanbHblii 3aKoH 0T 13 miona 2015 r. Ne 215-903 «O ['ocyaapCTBEHHOI koprnopauum Mo KOCMUYECKOR aeaTenb-
HocTK «Pockocmoc»

denepanbHblii 3aKoH OT 7 uona 2003 . Ne 126-d3 «O cBs3n»

MocTtaHoBneHune MpaButensctea Poccuiickoin degepaummn ot 24 aerycta 2019 r. Ne 1086 «O6 yTBepxaeHun Mpa-
BW1 CO3JaHus 1 BedeHVs defepanbHOro oHaa AaHHbIX AUCTaHLMOHHOIO 30HAMPOBaHWA 3emny M3 Kocmoca y
MpaBun nepefaun eaepasibHbIMU OpraHaMy UCNOJTHATE/TbHOM BNacTu, NOABEAOMCTBEHHBIMY UM GHODKETHLIMU 1

Ka3eHHbIMN YUPEXAEHUAMMN KONWiA AaHHbIX AUCTaHLMOHHOMO 30HAMPOBaHUS 3eM/N M3 KOCMOca /11 BK/HOUEHUs B
thesiepasibHbIf OHA AAHHBIX AUCTAHLMOHHOIO 30HAMPOBaHUS 3EM/IM U3 KOCMOCa»

3akoH Poccuiickoit depepauun ot 7 dpeBpans 1992 r. Ne 2300-1 «O 3awmte npas notpebuTeneli»
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