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Mocksa

O BHeceHHn U3MeHEHNIl B AIMHHNCTPATHBHBIE peraamenvii PeaepaanHoi
€YXKOBI 110 IKOJIOTHIECKOMY, TEXHOJIOFHYECKOMY K 2TGMHOMY HalA30py
110 NPEAOCTABACHHIO FOCYAAPCTBEHHEBIX YCJIYT B NelifX ApHBeIeH s
B €GOTBETCTBHE ¢ 3aKoHoAaTeabcTBoM Poccuiickoii @epepanumu
B 4acTH ofeeneyeH s NPeAoCTaBICHHS FOCYJApPCTBEHHBIX YCJAyT
B YJIeKTPOHHOI (opme

B  coorBerctBum ¢ [lpaBunmamu  pa3paboTkH B yTeepKJIeHHA
aJMHHHCTPATUBHEIX PETJIaMEHTOB MNpPEAOCTABICHUS TIOCYA2PCTBEHHBIX YCHYT,
YIBep)KOSHHBIME nocTaHoBNenuem [Ilpapmrenscta Poccmiickoil Pepepanwy
ot 16 man 2011 r. Ne 373 (CoGpaune 3axodopareiinctsa Poceniickoli Penepatuy,
2011, Ne 22, cr. 3169; Ne 35, cr. 5092; 2012, Ne 28, cr. 3508; Ne 36, cr. 4903;
Ne 50, ¢, 7G70; Ne 52, ct. 7507; 2014, Ne 5, ct. 506), ¥ B uessx OpHBeHEeHHA
aAMHHHCTPATHRHBIX periaMeHToB (QenepalbHON CIYXOB! 10 DKONOIKYECKOMY,
TEXHOJNOTHYECKOMY ¥ aTOMHOMY HaJ30py B COOTBETCTBHE C MOCTAHOBICHHEM
fIpaButensctBa Poccmiickoit Pepepaupu ot 26 wmapra 2016 r. Ne 236
«O TpebOBaHUAX K NPENOCTABIEHHIO B DIICKTPOHHOH (OpMe TOCYyHapCTBEHHBIX
1 MyaMImnansHeIx  yenyr»  (CoGpanme 3akoHomatesnctBa  Poccuifickoit
Oepnepampu, 2016, Ne 15, 1. 2084) npuka3siBaw:

VYTBepAuTH [IpUIaraeMbic H3MEHeHHA, KOTOpBIE BHOCHTCH
B aJIMMHHCTPaTHBHBIE periaMeHThl DelepanpHoil cnykObl 10 HKOJOTHUSCKOMY,
TEXHONOTHYECKOMY M aTOMHOMY HANZOPY 10 NPSHOCTABICHUK FOCY/IaPCTBEHHBIX
yCiyr B LeNnsX (pHBCASHUS B COOTBETCTBUE © 3aKOHOAATEARCTBOM Poccuiickoit
Qenepanuy B 4YaCTH 00CCHEYERHS ITOEOCTABNCHHAS TOCYLRAPCTREHHMX YCIyT
B JJIEKTPOHHOH dopme.

Bpuo pyxosoauTens e A B. Qeparntoaros
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IIpunoxenue

K npuka3y @enepanbHoil Ciry 65l

T10 3KOJIOTHYECKOMY, TEXHOJIOTHYECKOMY
U aTOMHOMY Ha/130py

IO stiintey 2017 1.0 A

VIsMeHeHnns, KOTOpble BHOCATCS B aIMAHUCTPATHBHBIE PETTIAMEHTHI
@enepanbHOi CIIy>XOBI 10 IKOIOTHYECKOMY, TEXHONOTHYECKOMY H aTOMHOMY Ha30py
MO MPEeNOCTaBJICHUIO TOCYAAPCTBEHHBIX YCIYT B LENAX MPUBEICHHSL
B COOTBETCTBHE C 3aKoHOJaTenbscTBOM Poccniickoit Penepauyu
B YacTH o0ecreueHns npeJoCTaBIeHAS TOCY1apCTBEHHEIX YCIIYT
B DJIEKTPOHHOM popme

1.B AJMUHHCTPATHBHOM perinameHnTe DenepanpHOM CITyKOBI
0 5KOJIOTHYECKOMY, TEXHOJIOTHYECKOMY M aTOMHOMY HaI30py IO HpeNOCTaBICHHIO
rOCYIapCTBEHHOH YCIYI'H 1O Bblgade paspelleHHid Ha BeleHue pabot
CO B3pLIBYATHIMH MaTepHajJaMH IPOMBINUICHHOIO HasHa4yeHHd, YTBEPXICHHOM
npukazoM @DepepansHOol  CTyXKOB 1O  BKOJIOTHYECKOMY, TEXHOJIOTHYCCKOMY
H aroMHOMy Haasopy oT 16 ampems 2012 r. Ne 254 (3aperncTpHpoBaH
MunuctepctBoM roctuiud  Poccuiickoit  ®enepamum 30 Mmas 2012 1,
peructpanonnslii Ne 24397), ¢ u3MeHeHHsIMH, BHECEHHBIMH IIPHKa3aMH
DesepanbHOil CIYXKOEI IO SKOJIOTHIECKOMY, TEXHOJIOTHIECKOMY ¥ aTOMHOMY HaJI30py
or 3 ampens 2013 Ne 136 (3aperucrpupoBan MunucrepcTBoM foctHimu Poccuiickoi
®enepanun 6 mas 2013 r., perucrpammonsbii Ne 28326) u ot 25 ampems 2014 .
Ne 178 (3apeructpupoBaH MuHRHCTepCTBOM foctunuu Poccuiickoii ®epepanun 3
nions 2014 r., peructpannonnsrit Ne 32551):

1) B nyHkre 13:

a) mocie a03ala YeTBEPTOro NOMONHATH ab3aleM CIeYIOMero CoTepkKaHus:

«DepepanbHpIM 3ak0oHOM OT 6 ampeist 2011 r. Ne 63-03 «O6 3meKTpoHHOH
noanuch» (CoGpanme 3akoHonarenbcTBa Poccumiickoit ®epmeparmum, 2011, Ne 15,

ct. 2036, Ne 27, cr. 3880; 2012, Ne 29, cr. 3988; 2013, Ne 14, cr. 1668, Ne 27,
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cT. 3463, cT. 3477; 2014, Ne 11, ct. 1098, Ne 26, ct. 3390; 2016, Ne 1, cT. 65, Ne 26,
cT. 3889) (manee - Penepanpabii 3akoH Ne 63-03 «O6 31eKTPOHHON TOAMKCH);

6) ab3arIp! cebMOM, BOCEMO# H I€BATHINA H3NOXKHUTh B CIEAYIOIEH PENAKIMH:

«IIOCTaHOBJIEHHEM IIpaBuTenscrBa Poccumiickoit Oenepannu
oT 16 asrycra 2012 r. Ne 840 «O mopsixe mojads W paccMOTpeHHs *Xajlob Ha
pelnenus u AefictBus (GesnelcTBHE) delepanbHBIX OPraHOB HCIOJMHUTENBHON BIACTH
7 UX JODKHOCTHBIX JHI, $elepalbHbIX rOCYAapCTBEHHBIX CIAYXKAIIMX, AOJKHOCTHBIX
JUIL rOCyJapCTBEHHBIX BHeOIOMKEeTHHIX (oHIoB Poccuiickoit ®enepaumu, a Tarxke
TocynapcteeHHol KOpHopanuy 1Mo aToMHO# 3Hepruu «PocaToM» H ee TOMKHOCTHBIX
nuny (Cobpanue 3akoHoparenbeTBa Pocemiickoit Menepanun, 2012, Ne 35, cr. 4829;
2014, Ne 50, ct. 7113; 2015, Ne 47, ct. 6596; 2016, Ne 51, cr. 7370) (manee -
nocraHopienue IlpaBurensctBa Poccmiickoit ®@epmepamma or 16 asrycra 2012 r.
Ne 840);

IMOCTAaHOBJICHUEM IlpaBuTenscTBa Poccniickoii ®Denepanun
ot 25 asrycra 2012 r. Ne 852 «OG6 ytBepxaennn IIpaBui UCMONB30BaHUs YCHIICHHOM
KBATHOUIMPOBAHHON 3NMEKTPOHHOM NONNHCH NpH OOpaleHHH 33 IOJXydYeHHeM
TOCYJJapCTBEHHBIX H MYHHIHINAIBHBIX YCIYT M O BHeCEHMH M3MeHeHHs B IlpaBuia
pa3paboTKH W YTBepXKACHHS aJMHHHCTPATHBHBIX PErJIaMEHTOB MpPeJOCTaBICHHUS
rocygapcrBeHHbIX ycrmyr» (CobGpanue 3axoHopaatensctBa Poccuiickoii ®enepanum,
2012, Ne 36, ct. 4903; 2014, Ne 50, ct. 7113);

nocranopiieHneM IIpaButensctBa Poccuiickoit ®enepanun ot 26 mapra 2016 r.
Ne 236 «O Tpe6oBaHHAX K IPENXOCTABICHAIO B 3EKTPOHHOH (opMe rocyjapcTBeHHBIX
H MyHHIUnarsHeIX yeayr» (Cobpanme 3akoHomarenbcTBa Poccmiickoit demepanun,
2016, Ne 15, ct. 2084).»;

B) a03alibl AEBATHIM U JeCATHI IPH3HATh YTPATHBIINM CHITY.

2) ITysxT 14 u310XKATH B ClieAytoLIeii peJakyu:

«14. Pa3spemeHue BBIAeTCA HAa OCHOBAHMH 3asBiIeHHMs (mpuioxenme Ne 2
K Pernamenty) u mnpmimaraeMelXx K HeMy JOKYMEHTOB, IPEXyCMOTPEHHBIX
nyHKTOM 14.2 Permamenrta, KOTOpbie MOTYT MPEACTaBIATLCI B TEPPHTOPUANLHEIC

OpraHbl P OCTeXHaA30pa HETIOCPEACTBEHHO A HanpaBaATbCA MO4YTOBBIM



OTHpaBieHHeM. 3asgBi€HHE M IpUIaraeMble K HeMy MOKYMEHTHI 3asfBHTeNb BIpaBe
HampaBUTh B (opMe 3IEKTPOHHOIO JOKyMEHTa, MOAMHCAHHOTO YCHJICHHOMH
KBaTUUIUPOBaHHOR JIEKTPOHHO# MOAMUCHIO yepes (henepaisHyO
rocyiapcTBeHHY0 MH$OpMaIMoHHYyl0 cucteMy «EAuHBIN nmoptan rocymapcTBEHHBIX
U MYHMIUIANBHEIX YCIYT (QyBKIHi)».».

3) HaumenoBanue pasgena «[lepeyeHp oOcHOBaHHii ANA  OTKa3a
B PaCCMOTPEHHH AOKYMEHTOB, HEOOXOOUMBIX HJIs NIPEIOCTaBICHHS rOCyNapCTBEHHOM
YCIIyTH» TOCIIE CJIOB ISl 0TKa3a B» HOMONHHTD CIIOBAMH «IIPHEME M.

4) Nononuuts nyHkTaMu 19.1-19.2 cnenyromero conepxaHus:

«19.1. OcHoBaHHSAMH IUI1 OTKa3a B IpHeMe 3aiBUTENBHBIX JOKYMEHTOB
HenocpeICTBEHHO B TEPPUTOPHATBbHOM ynpasiieHHH PoctexHansopa sBistoTCS:

a) 3ajABUTENbHBIE HOKYMEHTHI MpEACTaBIEHH! B TEpPUTOPHANILHBIA OpraH
PoctexHan3opa He Mo MecTy BefieHus paboT;

6) npezacTaBieHHBIEe 3asABHTENbHbBIE JOKYMEHThI HE IOJIAIOTCS IPOYTEHHIO.

19.2. OcHoBaHmeM [UI1 OTKa3a B INpHEME 3asABUTENLHBIX NOKYMEHTOB IIpU
IIPECTABICHAN 3asBUTENBHBIX JOKYMEHTOB B BUAC COPMHUPOBAHHOIO 3JIEKTPOHHOIO
Jena 4epe3 «EOWHBIA mopranm rocyJapCTBEHHBIX M MYHHIMNANBHBIX yCOyr
(pyHKIEA)» sIBASETCA OTCYTCTBHE IOATBEPXKICHHUSA AeHCTBUTENLHOCTH YCHIEHHOH
KBaJIM(pUIIIPOBAHHOM BJIEKTPOHHOM ITOATHCH.

Tlpu monave JOKYMEHTOB B 3JIEKTPOHHON (hopMe TOBEpeHHOCTh NPEACTaBIAETCS
B BHJE BNIEKTPOHHOTO HOKYMEHTa, MOANHCAHHOTO YCHIEHHOH KBanu(pUIHpOBaHHON
9JIEKTPOHHOH MOANUCHIO IPEACTABIAEMOro JIULA.».

5) ITynxr 23 mononHuTh ab3aaMu ClieTYIOMEro CoaepKaHus:

«PocTexnanzopom obecrieynBaeTcs:

YCIOBHSA 1)1 GeCHpenATCTBEHHOrO JOCTYIa i CAMOCTOSATENBHOTO NepeIBIKEHUS
HMHBAIMZOB (BKIOYAsd MHBAIMIOB, HCHONB3YIOIIMX Kpecna-KoMACKM M cobak-
NMPOBOAHMKOB) MO 3MAaHHIO W [OMCIIEHHAM, B KOTOPBIX INPENOCTaBIAIOTCS
rOCYAapCTBEHHBIE YCIYTH (HOMeLIeHHd 00O0pYRYIOTCS PacUIHPEHHBIMH IPOXOJAaMH,

BXOJ B 3JaHHE 06opynye1‘ca CeIHaTbHBIM l'IaH,ILYCOM);
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CONPOBOX/EHHE MHBAIUJIOB, IMEIOIIHX CTOHKHE pacCTPOHCTBa (GYHKIUH 3pEHUS
H CaMOCTOSATENFHOTO MepelBIKEHHSA, U OKa3aHHe UM IIOMOIIM Ha 00BeKTax
COLMANBHOM, HHXKCHEPHON U TPaHCHOPTHOH HHGPACTPYKTYP;

JOMycK Ha OOBeKkThl COOaKH-NPOBOAHMKA NpH HAIHYHH JOKYMEHTa,
TOATBEP)KAAIONIET0 ee CHeruanbHoe oOydeHMe W BblaBaeMoro Io ¢opme
H B NOPAJAKE, KOTOphlE ONpeleNAoTcs (eaepalbHbIM OPraHOM HCIOIHHTENbHOR
BJIACTH, OCYIIECTBILIOIINM (YHKIMHA 1O BBIPaGOTKE H pealn3alvi rocyJapcTBeHHOH
TOJHUTHKA W HOPMaTHBHO-IIPaBOBOMY PEryJIHPOBaHHIO B cepe COUHaIbHOM 3aIIiThI
HaceJieHA;

cojeficTBHe MHBaiMAy IIpM BXOI€ B 3JaHMe H BHIXOAE M3 HerO,
nHGOPMUPOBaHHE HHBAJIMAA O JOCTYIHBIX MapIIpyTaX 00IIeCTBEHHOTO TPAHCIOPTA.
Ha crosiHKe aBTOTpaHCHOPTHBIX CPEACTB OKoyo 3maHmi PocrexHansopa, B KOTOPBIX
HpPEeOCTABIAIOTCA TOCYAapCTBEHHbIE YCIYTH, Bblaensercd He MeHee 10 mpoueHTOB
MecT (HO He MeHee OJHOTO MECTa) A MapKOBKH CIENHAIBHBIX aBTOTPAHCIOPTHBIX
CpPeICTB MHBATIHIOB.).

6) JononHuTh myHKTaMH 26.1, 26.2 creayromero coaep KaHus:

«26.1. 3asButensM ofecneunmBaeTcss BO3MOXKHOCTh IIOJAYHd JOKYMEHTOB
B OJIEKTpOHHOH ¢QopMe ¢ wHcCHonNb30BaHWEM KHOOPMALMOHHBIX PECypcoB
TepPUTOPHANBHBIX OpraHoB PoctexHagsopa B cetu VHTepHeT, a Takxe
C HCIONB30BaHHEM (elepalbHOM rocyIapcTBeHHOM WH(POPMAIMOHHOH CHCTEMBI
«EOvHEI TmOpTAn TOCYNApCTBEHHBIX ¥ MYHHUIHIANBHBIX ycruyr (GbyHkmuii)»,
MOATIMCAHHEBIX YCHIICHHOM KBATM(HIIHPOBAHHOM IOMITHUCEIO.

ITomaya nOKyMEHTOB B 3JIEKTPOHHOH ¢(opMe, KOTOpHIE COAepXKaT CBeIEHHS,
COCTaBJIIOLINE TOCYAPCTBEHHYIO TaifHy, He TIpeJyCMOTpeHa.

26.2. Ilpm mpemocTaBieHHH YCIYr B 3JIEKTPOHHON ¢(opMe HOCpeaCTBOM
«EquHOro moprama TOCYHapCTBEHHBIX M MYHHUUHMUAIBHBIX YCayr (GyHKumii)»
3agBUTEITIO O0ecIeunBaeTCs:

a) noJy4yeHrne HHPOPMAIMH 0 TIOPSAKE U CPOKAX NMPENOCTABIIECHUS YCIyTH;

6) 3ammch Ha TpHeM JUIS TOAaYM 3asABJieHHSs O MpeloCTaBIeHHH

roCyIlapCTBEHHOH YCIIYTH;



B) popMUpOBaHHeE 3asBeHHA O IPEAOCTABICHHH T'OCYJapCTBEHHON yCIyTH;

I) IpueM M perucTpanys 3agBIeHHS U UHBIX TOKYMEHTOB, HEOOXOAHMMBIX s
IpeNOCTaBJIEHNs ['OCy/IapCTBEHHON YCITYIH;

I) moJIy4eHUe pe3y bTaTa IPENOCTaBIeHHs TOCYJapCTBEHHON YCITyTH;

€) moJydeHHe CBEJCHHH O XOje BBINIOJHEHHS 3asBICHHS O INIPeNOCTAaBIECHUH
rocyJapCTBEHHOH YCIIyTH;

JK) OCYIIECTBIEHHE OIEHKH KauecTBa NPEeNOCTaBIEHH IOCYAapCTBEHHOH
yCIyru;

3) nmocynebnoe (BHecyneOHoe) oOxajloBaHHe peIIeHHH H JAeHcTBHH
(6e3neiicreus) Poctrexransopa, nosxHOCTHOTO JHIa PocTexHansopa.».

7) HanumenoBanue paszgena Il u3noxxuts B clueAyomei peakuuq:

«III. CocTaB, mocaenoBaTeIbHOCTh M CPOKH BBIOJIHEHHS a[MHHHCTPAaTHBHBIX
npouenyp (oefcTuii), TpeGOBaHMS K NOPSAIKY HX BHIIOIHEHHS, B TOM YHCIIE
0COBGEHHOCTH BEINONHEHNS afMUHUCTPATHBHBIX Iponenyp (AeficTBHif) B S]IEKTPOHHOK
dopmer.

8) Bropoit ab3an nyHKTa 28 U3NI0KUTE B cleAyloLlel peJaKiuu:

« TpUHEM W peTHCTpalMs 3ampoca M WHBIX JOKYMEHTOB, HEOOXOXMMBIX
IUISL TIPEROCTABIEHUS TOCYIapCTBEHHOH yCITyTny.

9) Jomonuuts myHKTamu 29.1 — 29.3 cnepyromero coepixaHus:

«29.1. ®opmupoBaHHe 3ampoca 3asBUTEIEM OCYINECTBIAETCS IMOCPEICTBOM
3aIl0HEHHUA 3JIeKTpoHHOH (opMbl 3ampoca Ha «EanHOM IOpTane rocylapCTBEHHBIX
H MYHUITUIAIBHBIX YCIIYT ((YHKIHE ).

Ha «EgusoM 1opraje TOCYAapCTBEHHBIX H  MYHHIMIAIBHBIX  YCIyT
(pyuxumit)», oduumansHoM caitte PocrexHamzopa pasMemarorcs —oOpasibl
3aIIOJHEHHS 3NIEKTPOHHON GOPMEI 3ampoca.

@opMmaTHO-OrHYeckas NpoBepka cHhopMHPOBAHHOTO 3alpoca OCYLIECTBIAETCS
ABTOMATHYECKH.

29.2. TIpu hopMHUpOBaHNH 3aIpoca 3asBHTENI0 00ECIICUNBACTC:
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a) BO3MOXHOCTh KOINMPOBAHMA W COXPaHEHHs 3alpoca W MHBIX JHOKyMEHTOB,
yKa3aHHBIX B myHKTe 14 PernameHta, HeoOXOAMMBIX I TNPEOOCTAaBNECHHS
rOCyIapCTBEHHOM yCIIyTH;

6) BO3MOXXHOCTb Tle4aTH Ha GYMa)KHOM HOCHTElNE KONMHWH 3IEKTPOHHOW (OPMEI
3ampoca.

29.3. B mensx IpemoCTaBIEHHA TOCYJApPCTBEHHOM YCIYTH OCYIIECTBISETCA
IIpUeM 3asBHUTelNeH 110 IpeiBapUTENbHOl 3aIiCH.

3amuce Ha npueM mpoBoAautcs mocpeactBom  «EmmHOoro  moprana
TOCyJapCTBEHHbBIX U MyHHIUIIANBHBIX YCIIYT (QyHKIHI)».

TeppuropuainbHsle opranbl PocTexHansopa He BupaBe TpeOOBaTh OT 3asBHTENA
COBEpILIECHUS MHBIX [NEHCTBH, KpoMe NPOXOXKAEHHs aBTOPH3allHH B COOTBETCTBHH
¢ HOpMaTHBHBIMH IIpaBOBBIMH axkTamu Poccuiickoii ®enepauun, ykaszaHHs LeIU
opueMa, a TaKkKe IpeJoCTaBIeHHS CBeleHHH, HeoOXOAUMBIX Ui pacdera
JUIATENIBHOCTH BPEMEHHOI0 WHTepBala, KOTOPBI Heobxommmo 3a6pOHHMpOBATH IUIA
opreMa.».

10) HaumenoBanune paspmena «[IpueM 3asBUTENBHBIX JOKYMEHTOB)» H3JIOXKHThH
B CIeAyIoLel peaKkmun:

«[lpmeM u perucTpanms 3ampoca H HHBIX JIOKYMEHTOB, HEOOXOIMMBIX
JUIS TIPeOCTaBIeHUS TOCYJapCTBEHHOH YCITyrmy.

11) B mynkre 30:

a) AG3ar] mepBBIf U3N0XKUTH B CIEAYIOMEH peaaKkiun:

«30.IIpn OTCYTCTBMM OCHOBaBHHMH, yKa3zaHHBIX B IyHkTax 19.1, 19.2
PernamenTa, 3asBieHHe PErdCTPUPYETCS IOJDKHOCTHBIM JMIIOM TEPPUTOPHATBEHOTO
oprana PocrexHan3opa, OTBETCTBEHHBIM 32 NIPHUEM 3aIBUTENBHBIX JOKYMEHTOB, B JIEHb
€ro IOCTYIIICHHS. »;

6) DomoOMHUTE ab3aleM ClleTYIOIETr0 COAepIKaHus:

«OcHOBaHMs JiId OTKa3a B [pHeMe  3afBUTENbHBIX JTOKYMEHTOB,
MPEeACTABIIAEMBIX I0YTOBBIM OTIIPaBlI€HHEM, OTCYTCTBYIOT.».

12) Nonomuuts mynkramu 30.1 — 30.3 cnexyromero cogep>xanus:



«30.1. Tlpu mocTymieHnH 3asABUTENBHBIX XOKYMEHTOB B 3JIEKTPOHHOH dopMe,
HOANHCAHHBIX  YCHIEHHOH  KBATH()HIHMPOBAHHOH  JMEKTPOHHOH  IOAMHCEHIO,
YIIOJHOMOYEHHOE JIOJDKHOCTHOE IPOBOAUT MpoLenypy IPOBEPKH AeHCTBUTENLHOCTH
YCHIEHHOH KBaTM(HUIHPOBAHHON JJIEKTPOHHOH NOANMCH, MpeXyCMaTPHBAIOLIYIO
IpOBepKy cOOJIONECHHS YCIOBHi, ykasaHHBIX B cTatee 11 ®efepanpHoro 3akoHa
Ne 63-@3 «O0 deKTPOHHOH MOAMUCH.

B cny4yae ecnu B pesyibTaTe NPOBEPKH YCUIIEHHOH KBaIM(QUUHPOBaHHOM
9JIEKTPOHHOH TOANACH BEHIABICHO HECOONIOAEHHE YCTAHOBIEHHBIX YCIIOBHH
IpU3HAHUA ee ACHCTBHTEILHOCTH, YIOTHOMOYEHHOE NOJDKHOCTHOE JIMLO B TeYcHHE
Tpex paboumx AHeHd CO JHS 3aBeplIeHHs NPOBEAEHMS TaKoi NMPOBEpKH MPHHHAMAET
pelleHre 00 OTKae B pPACCMOTPEHHH 3asBICHHS W HampaBisdeT 3asABHTEMIO
yBemomiieHre 00 5TOM B SJIEKTPOHHOH (opMe C yKa3aHHEM IyHKTOB crathh 11
®Genepansaoro 3akoHa Ne 63-03 «O0 31eKTpOHHON NOAMHCH», KOTOPhIEe MOCIYKHIH
OCHOBaHHEM IS IPHHATHS YKa3aHHOTO PEIleHus.

YBenoMieHue TOAMUCHIBAETCA YCHIEHHOH KBaNH(HIUPOBAaHHONW 3IIEKTPOHHOM
NOANKUCBI0  JTOJDKHOCTHOTO JIMIa TeppUTopHansHOro opraHa Pocrexnansopa
W HalpaplseTcd B JHYHBIA KkabuHeT 3asgBHTenss Ha «EmuHOM mopTane
rOCyJapCTBEHHBIX U MYHHUHTANBHBIX YCIyT ((YHKIHI)».

30.2. IIpu nomyyeHWH 3ampoca B 3IEKTPOHHONH (OopMe B aBTOMAaTHIECKOM
pexuMe ocymecTBiseTcs (OpPMaTHO-TIOTMYECKUI KOHTpOJb 3alpoca, NpoBepseTcs
Hallupe OCHOBaHHH JJIA OTKa3a B MpUEME 3allpoca, yKa3aHHBIX B MyHKTax 19.1, 19.2
Pernamenta. I[lpum OTCYTCTBMH yKa3aHHBIX OCHOBaHHH 3afBHTeNO coobuiaeTcs
TIPHCBOEHHBIH 3ampocy YHUKAIBHBIH HOMEp, IO KOTOPOMY B COOTBETCTBYIOLIEM
paznene «EquHOro noprajia rocyAapCTBEHHBIX M MYHHIMNAILHBIX YCIyT (GyHKIM)»
3ajABUTENIO OynerT mpemocTaBieHa MHGpOpPMalKs O XoJe BHITOJHEHHS YKa3aHHOTO
3ampoca.

Ilocme permcTpamum 3ampoc HampaBlIieTcs B CTPYKTYpHOe MoApasjielieHHe,
OTBETCTBEHHOE 3a IIPEI0CTaBlIeHHE TOCYyJaPCTBEHHON YCIYTH.

30.3. Ilocne mnpuHATHA 3ampoca AODKHOCTHBIM JIHLOM, YNOJHOMOYEHHBIM

Ha TpelocTaBlieHue TOCyJapCTBEHHOH YCIyTH, CTaTyC 3ampoca B JMYHOM KaOuHeTe



sagBuTeNd Ha «EIMHOM TmoOpTajle TOCYIapCTBEHHBIX H MYHHLUHNAIBHBIX YCIYT
(pyHKupii)» 0OHOBIAETCA KO CTATyCa IPHHATOM.

B kavecTBe pesyNbTaTa NpeNOCTAaBICHNS TOCYAAapCTBEHHON YCIYTH 3asBHTENb
[0 ero BHIOOpY BhpaBe MONYYHTb paspellieHHe B (opMe DIEKTPOHHOro HOKyMEHTa,
[OAIMCAHHOTO YIIOJHOMOYEHHBIM NODKHOCTHBIM JIMIIOM TepPHTOPHANLHOTO OpraHa
PocrexHajgzopa ¢ HCIONb30BaHHEM YCUJICHHON KBaJH(WIMPOBAHHOH 3IEKTPOHHOM
TOATIACH.».

13) Mononauts myHktamu 31.1, 31.2 cuexyromero conepkanus:

«31.1. 3asBuTens BrOpaBe NONYYHTh  pe3ynbTaT  NPEAOCTABICHUS
rOCyAapCTBEHHOH YCIYTH B ()OpMe 3/IEKTPOHHOTO JOKyMEHTa B TedcHHE CpOKa
JEeHCTBHUA pe3yibTaTa NpeocTaBieHHs roCyJapCTBEHHOH YCIYTH.

Hudopmanus o xoe NpesocTaBIcHUs TOCYyJapCTBEHHOH YCIYTH HAIIPaBIAETCS
3afBUTEIIO TEPPUTOPHATILHEIM OpraHoM PocTexHam3opa B CPOK, HE IPEBHIMIAIOMHN
onHOro pabodero JHs HOCJe 3aBePLICHHS BLIIONHEHASA COOTBETCTBYIOIIETO ACHCTBHS,
€ HCIONB30BaHUEM cpeAcTB «EnuHOro moprana rocyJapcTBEHHBIX M MyHHIMNANBHBIX
yeayr (GyHKumi )».

31.2. Tlpn mpenoOCTaBIEeHNH TOCYNApCTBEHHOH YCIYTH B 3JIEKTPOHHOH dopMme
3asBHTEIIO MOTYT ObITH HANPaBIICHBL:

a) yBeAOMJEHHE O 3alMCH HA TpPHEM B TEPPUTOPHANBHBIA  OpraH
Pocrexnanzopa;

6) yBemOMIEHHE O HpHeMe H PEeruCTPalMd 3asABICHHS W MHBIX JOKyMEHTOB,
HEeOOXOMMBIX IS IPEOCTABICHUS TOCY JapCTBEHHO! YCIIyTH,

B) YBeIOMIECHHEe O Hayale MpOLEAYphl INPEAOCTABICHHS TIOCYAapCTBEHHOH
YCIYTH,

r) yBeZOMJIeHHe 00 OKOHYAHWHM IPENOCTABIEHHUA TOCYJapCTBEHHOH YCIyrH
mu6o MOTHBHPOBAHHBIM OTKa3 B IpHeMe 3afdBlIeHHs M WHBIX JOKYMEHTOB,
HEeoOXOMMMBIX IS IPeJOCTaBICHHUS rOCyapCTBEHHOMN YCIIYTH,

) YBeJIOMIIEHHE O pe3yJIbTaTaX PacCMOTPEHHS IOKYMEHTOB, HEeOOXOAHMMBIX

1711 TIPEROCTABIICHUS TOCYJAPCTBEHHOM yCIIyTH,
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€) YBENOMICHHE O BO3MOXHOCTH IIONYYATb pe3ylbTaT IpeNOCTaBICHHUS
roCyJapCTBEHHOW YCIyrH Jaub0 MOTHBMPOBAaHHBIM OTKa3 B IIPEOCTaBIEHHH
rOCYAApCTBEHHOM YCIyTH,

X) yBeOMIEHHE O MOTHBHPOBAaHHOM OTKa3e B  IPelOCTABIECHHH
TOCYapCTBEHHOU yCIYTH.».

14) Pasmen V HU310XKUTH B CIEAYIOLIEH pelaKiHu:

«V. Hocynebnsiit (BHecyneOHRIN ) MOpAIoOK o6)xaloBaHUA
petrenuii u nefictuil (Oe3nefcTBHA) opraHa, NpeJOCTaBISIONIETO
TOCYAapCTBEHHYIO YCIYTY, a TaKXKe ero JODKHOCTHBIX JIHIY

Wndopmanus ms 3asBuTens
0 ero mpase IoJaTh kajio0y Ha pelneHue U (Win) AeiicTue (6e3nelicTue)
(enepanbHOro OpraHa UCIONHUTENBHOM BIACTH U (MITH) €ro JOJKHOCTHBIX JIHII,
(benepanbHBIX TOCYIapPCTBEHHBIX CIIYXKAIIHX,
IPHM NIpeIOCTaBIeHUH TOCYyTapCTBEHHOH YCIIYTH

44, 3asBuTend MoOryT obpaTuThca ¢ kamoboil Ha peiictBus (GesneiicTue)
PocrexHag3opa, ero J0DKHOCTHBIX JHI] ¥ PeLIEHHs, IPHHATHE (OCYIIECTBIAEMEIE) B

XOJie IpeNOCTaBICHA FOCyJapCTBEHHOH yCIyTrH (Janee xanoba).
IIpenmeT xanoosr

45. TIpenmetoM gocynebHoro (BHecyne6HOro) o6XxamoBaHHS HeficTBui
(6e3neiicTBus) PocTexHan30pa U €ro AODKHOCTHBIX JIMII ABJISIOTCS, B TOM YHCIIE:

a) HapyuleHHe CpOKa PperHcTpall{ 3alpoca 3asiBHTENS O IPefOCTaBICHAH
roCcyIapCTBEHHOH YCIIyTH;

6) HapyIlIeHAe CPOKa IPeIOCTaBIIeHNs ITOCYAapCTBEHHOH YCIIyTH;

B) TpeGoBaHHUE y 3assBUTEIIS JOKYMEHTOB, HE IPEIyCMOTPEHHBIX HOPMaTHBHBIMHU
HpaBOBEIMH axkTamu Poccuiickoit @eneparn As mpeOCTaBIeHHs TOCYyAapCTBEHHON
YCIyTH;

r) OTKa3 B IpueMe JOKYMEHTOB, IPENOCTaBlieHHe KOTOPHIX MPELyCMOTPEHO
HOPMaTHBHBIMH IpaBOBHIMH akTaMM Poccmiickoii ®Peaepanmu Ul MpeAOCTaBICHASL

TOCyJapCTBEHHOH YCITyTH;
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JI) OTKa3 B NPEAOCTaBIECHHH TOCYAapCTBEHHON YCIIyIH, €CllH OCHOBaHHUS OTKa3a
He IPeAyCMOTpPEeHH (eaepajbHbIMK 3aKOHAMHA M MIPHHATEIMA B COOTBETCTBHH C HHMH
HMHBIMA HOPMaTHBHBIMH MPaBOBBIMH akTaMi Poccuiickoit denepanuu;

€) TpeboBaHHE C 3asBHTEN IPH NPEAOCTABICHHH TOCYJapCTBEHHOM YCIYTH
IUIATBl, He IPEeJyCMOTPEHHOH HOpPMAaTHBHBEIMH MpaBOBEIMH aKTamH Poccumiickoit
Oenepannu;

k) orka3 Pocrexnamsopa wumu mobkHOocTHoro imma Pocrexnamsopa B
WCIpABICHHN JOMYIIEHHBIX ONeYaToK W OmMOOK B BBIAAHHHIX B pe3ynbTaTe
OpelJOCTaBiIeHHS TOCYJapcTBEHHOH YCIyrH MOKyMeHTax 1mbo  HapylleHHe

YCTaHOBJICHHOTI'O CPOKa TaKuX I/ICHpaBJIeHHI‘;I.

Opransl rocyAapCTBEHHO# BIaCTH
H yIOJHOMOYEHHEIE Ha PacCMOTPEHHE K00kl JOIDKHOCTHBIE JIHLIA,
KOTOPBIM MOXeT OBITh HallpaBJIeHa XKanoba

46. Xanoba paccmatpuBaerca PocrexHanzopoM B coorBeTcTBHH ¢ [IpaBmnamu
[IOJIaYM M pacCMOTPEHHUs Kajloh Ha pelneHUs U AeiicTBus (Ge3nelicTBre) deneparbHbIX
OpraHOB HCIONHUTENbHOH BIACTH M WX JODKHOCTHBIX I, ¢(eaepalbHbIX
rOCYyIapCTBEHHBIX CIY)KAIUX, JOJDKHOCTHBIX JTHI FOCYAapCTBEHHBIX BHEOIOMKETHBIX
¢onnoB Poccuiickoit Penepanmu, a Ttawke [‘ocymapcTBeHHOH KOpIOpaluH IO
aToMHOH osHepruun «PocaToM» ¥ ee JOJDKHOCTHBIX JIHL, YTBEPXJICHHBIMH
HOCTaHOBJICHHEM [IpaBuTenscTBa Poccuiickoit ®enepanynu
ot 16 aBrycra 2012 r. Ne 840 (manee — IIpapuna). '

Kanobsr Ha peiicTBus (Oe3pmelicTBUe) mOMKHOCTHBIX JHI PocrexHamsopa (3a
HCKIIOYEHWeM 3aMeCTHTelNell PyKOBOAHUTEIA) NIPU IPeNOCTaBIEHUN TOCYAapCTBEHHOH
YCIyTH  HaIpaBJAIOTCS ~ YINOJIHOMOYEHHOMY — 3aMECTHMTENIO  PYKOBOAUTEJNS
PocrexHanzopa.

Kanobrl Ha perneHus, IpHUHATHIE 3aMeCTUTENA pyKoBomuTels Pocrexnamsopa,

paccMaTpUBalOTCs HENOCPEACTBEHHO pyKoBoauTeneM PoctexHamzopa.
Topsnok Moayy H pacCMOTPEHHS XKaNoObI

47. XKanoba nojaercs B NUChbMeHHOH dopMe Ha OGyMaXHOM HOCHTeENE, B TOM

YHUCJIC [IPU JIUNYHOM IIpUEME 3asiBUTEIA, UJIK B JI€KTPOHHOM BHIE.
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48. TIpuem xamo6 B muchMeHHOH ¢dopme ocymecTBigerca PocrexHamsopom
B MeCTe IIPeIOCTaBICHAS FOCyJApCTBEHHON YCITyTH.

Bpems npuema >xamo6 coBIagaeT co BpeMeHeM IpHEMa 3asBHTENBHBIX
JIOKyMEHTOB Ha IIpeJlocTaBlieHHEe roCy/lapCTBEHHON YCITyTH.

XKano6a B muceMeHHO# (opMe MoXeT OBITh TaKKe HampableHa MOYTOBHIM
OTIpaBJIeHHEM.

B cmydae mopaum xanoObl NpH JMYHOM NpHEME 3asgBUTENb IPEJCTABIAET
JOKYMEHT, yAOCTOBEPSIOMMII €ro JHYHOCTh B COOTBETCTBHH C 3aKOHOJATENbCTBOM
Poccuiickoii Penepanyn.

49. B cnydae eciu xanoba mofaeTcs uepe3 MpeACTaBHTENA 3aABUTENA TaKkKe
OpPENCTABRIIETCS AOKYMEHT, MOATBEPKAAIOMMiI IMOIHOMOYHS Ha OCYILIECTBICHHE
JeHcTBHE OT WMeHH 3asBHTeNL. B KkadecTBe HOKYMEHTa, MOATBEP:KAAOILEro
TONHOMOYHS Ha OCYIIECTBIEHHe AeHCTBHH OT HMEHH 3asiBHTENs, MOXKeT OBITh

npeacTraBicHa:

a) o¢opMIeHHas B COOTBETCTBHH C 3aKOHONATeNbcTBOM Poccuiickoii
®Denepanuy JOBEPEHHOCTD (1 GH3MIECKHX JIALL);

6) odopmileHHas B COOTBETCTBHM C 3aKOHOIATENLCTBOM Poccuiickoit
Qepepalluyl TOBEPEHHOCTh, 3aBepPEeHHAs IeYaThlo 3asBHTeN (IpH HAIIMYHMH HEYaTH)
H TOANHMCAaHHAs pYKOBOAWTENEM 3asBHTENs WM YINOJHOMOYEHHBIM  3THM
PYKOBOIMTENEM JHUOM (UL IOPUIHIECKIX JIHIT);

B) KOMMS pEIIeHHUS O HasHaueHWH Hmd 00 wu3bpanmu nmbo mpHKasa
0 HasHa4eHHH (HH3UIECKOTO JMIA Ha JODKHOCTh, B COOTBETCTBHH C KOTOPBIM TaKoe
¢busuyeckoe Mo oblamaeT mpaBoM  JeHCTBOBaTh OT HMEHH  3asBUTENA
6e3 JOBEpEeHHOCTH.

50. B osnexktpoHHOM BHAe Jkamoba MoxkeT OBITh MOHaHAa 3agBHTENEM
TIOCPECTBOM:

a) cetd UnuTepHET, odpunmansHoro catita Poctexnanzopa;

6) ¢enepanpHOli TocymapcTBeHHOR HHGOPMaNMOHHOR cHcTeMbl «EmuHEBIHR

HOpTal TOCYAapCTBEHHBIX X MyHUIUNANBHBIX yCIyT (HyHKImiA)»;
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B) noptana dQemepalbHON TroCyNapCTBEHHOH HHGOPMAIMOHHON CHCTEMBI,
obecnieynBaroLIeli mpolecc RocyaebHoro (BHecyneOHOro) oGXxaloBaHUS PpeEIICHH
U JelicTBuii (Ge3melCTBHA), COBEPIMEHHBIX TPH TIPENOCTABIEHUH TOCYJapCTBEHHBIX
W MYHHOMOAIBHBIX YCNYT OpraHaMy, MpeJOCTaBIOAMH ToCyJapCTBEHHbIE
H MyHHUMDAJIbHbIE YCIAYTH, WX JODKHOCTHBIMH JIMIAMH, TOCYyJapCTBEHHEIMH
1 MYHHUUIIANBHBIME CIIy)KalllHMH C HCIONb30BaHHeM ceTd VIHTepHeT.

51. Tlpu monadve >xano0bl B 9SNEKTPOHHOM BHIE IOKYMEHTHI MOTYT OBITH
OpencTaBlieHsl B ()OpMe 3JICKTPOHHBIX MOKYMEHTOB, HOJIHCAHHBIX 3JIEKTPOHHOR
HOMNKCHIO, BHA KOTOpOH MpeaycMOTpeH 3aKOHOAaTenbcTBoM  Poccuiickoit
Qepepauu, OpPH 5TOM JOKYMEHT, YAOCTOBEpSIOIIMH JMYHOCTh 3asBHUTENS,
He TpeOyercs.

52. Xanoba qoIDKHa colepKaTh:

a) Ha¥MEHOBaHHWE OpraHa, MNPENOCTaBIAIOIIEr0 TOCYAapCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIMI@ OpraHa, NpPeXOCTAaBIAIOUIEr0 TroCyAapCTBEHHYIO YCIYTY,
peineHus u aeiicteus (Ge3neiicTBHE) KOTOPEIX 0OXKATYIOTCS;

6) dbaMunnrio, IMs, OTIeCTBO (P HAITHYHH), CBEJEHHS O MECTE >KHTENbCTBA
3asABUTENA - (U3MHECKOro JMIa MO0 HAHMEHOBaHNE, CBEICHHA O MECTEe HAXOKACHHS
3asBUTENS - IOPHAMYECKOro JHIA, a Takke HoMep (HOMepa) KOHTaKTHOTo TeinedoHa,
azmpec (afpeca) 3MeKTPOHHON MOYTH! (TIPH HAJIMYHK) U MOYTOBBIH afpec, 0 KOTOPEIM
J0JDKeH OBbITh HampaBJIeH OTBET 3aiBHTEINIO (32 HCKIIOUeHHeM ciydas, Korja xxanoba
HaIlpaBJseTcs TOCpeICTBOM noprana tenepanbHOi rocyAapcTBEHHOR
UHGOPMALHOHHOMN CHCTEMBI, obecneunBaromeit mmporecc JnocyneGHoro
(BHeCYne6HOr0) 0OXanoBaHus pelneHNH KW nedcTBHi (6e3melicTBHA), COBEpPUIEHHBIX
NpU TPENOCTABIEHHM TOCYJapCTBEHHBIX M MYHHIMIATBHBIX YCIYr OpraHaMy,
TIPEIOCTABNAIOIIMMU rocyZiapCTBeHHBIE n MYHHIOUNAIbLHEIE ycIIyTH,
HX JOJDKHOCTHBIMH JIHLAMH, TOCY[apCTBEHHBIMH M MYHHIUNAIBHBIME CITy>XXaIllIMH
¢ ucnonb3oBanueM ceTr MiHTepHeT);

B) cBeaeHHs 00 oOxamyeMbIX pelleHusix M JelicTBUAX (Oe3meilicTBUM)

P OCTEXHaA30pa, JOJDKHOCTHOT'O iia POCTCXHaJI30pa, MpenoCTaBJIAIOLICTIO

rocyaapCTBEHHYIO yCIyTy;
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T) HOBOABI, Ha OCHOBaHHMHM KOTOPBIX 3asBUTENb HE COIVIACEH C pELICHHEM
u peictBuamu (GesmeiicTBueM) Poctexnanzopa, fommknocTHOrO Jmua Pocrexnanzopa,
PEAOCTABIAIOIIEro rocy JapCTBEHHYIO YCIYTY.

3agBuTeNneM MOryT OBITH TIPe[ICTABIEHBI JOKYMEHTH (IpH HAIAYMH),

NOATBEP;KAAIOLIAE JOBOAK! 3a9BUTENS, THOO0 HX KOTHH.
Cpoku paccMOTpPEeHHUS KanoObl

53. XamoGa, mocrymmemas B PocTeXHam3op, NOMIEXUT pPETHCTPAIUH
He T03]JHee CcleAyIoulero paboyero AHS ¢ MOMEHTA €€ ITOTyIEHHU.

B cnyuae ecmu xanoba nojaHa 3asBuTeleM B PocrexHanszop, B KOMIIETEHIMIO
KOTOpOTO HE BXOZHT HpHHSNTHE peleHHS IO jxanobe, B TeyeHume 3 paGoumx nHeil
CO JHA ee PeTrHCTPalliM YKa3aHHEIH OpraH HalpasisfeT xano0y B yHONHOMOYEHHBIH
Ha €€ pacCMOTpeHHe OpraH W B NHCHMEHHOH (opMe HHOpOPMHpYeT 3asBHTENs
0 TIepeHanpapJIeHNH XKanoObl.

Ilprr 5TOM CpPOK paccMOTpeHHS Kajiobbl HCUHCIAETCS CO AHA PErHCTPAlHH
Xano0Obl B yIIOMHOMOYEHHOM Ha ee pPacCMOTpEHHe OpraHe.

54. JXano6a, moctymupmas B PocTexHaa3op, IOMIEKHT PacCMOTPEHHIO
JO/DKHOCTHBIM JIMIIOM, HaJleJIeHHHIM IONHOMOYHSMH IO PacCMOTPEHHIO aiol, B
TeueHHe NATHAAUATH pabounx AHel co JHS ee perucTpanui, a B ciyyae 00KaloBaHUA
oTkasa PocTexnamzopa, mommkHocTHOro nuua PoctexHanszopa B IpHeMe JOKYMEHTOB Y
3asBUTeNd NHOO B HCIpaBICHHH TONYIIEHHBIX ONEYaTOK M OMHKOOK WM B CIydae
00>XanoBaHUs HapyIIeHHsS YCTaHOBJIEHHOTO CpOKa TAaKMX HCIIPaBIE€HHH - B TeUcHHe

MSITH paboumx JHEH co AHS ee PerHCTPaIHy.

IlepeteHb OCHOBaHMIl 115 IPHOCTAHOBJIEHUS PACCMOTPEHHS HKATOGH!
B CIIy4ae, €CJI BO3MOXKHOCTD IPHOCTaHOBJIECHHU IIPeyCMOTPEHA 3aKOHONATETECTBOM
Poccniickoii Penepannn

55. OcHoBaHYA 11 IPHOCTAHOBIEHHS PACCMOTPEHHS K100k OTCYTCTBYIOT.
PesynpTaT paccMoTpeHns XKanoos!

56. Ilo pe3ynbraTaM pacCMOTPEHHUS KANIOOE! IPUHIMAETCA OHO U3 CIEAYIOLIMX

pelIeHuii:
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a) YIOBIETBOPHUTH kaoly, B TOM YHCIIe B JopMe OTMEHBI PUHATOTO pelleHus,
HCTIPaBIEHAS ONEYaTOK H OMMOOK B BBIJAHHHIX B pe3ylbTaTe INPeAOCTaBIEeHHA
rOCYAApCTBEHHOM YCIyrd NOKYMEHTaX, BO3BpaTa 3asBHTENIO JNEHEXHBIX CpPEJCTB,
B3UMaHHE KOTOPHIX HE MOpeJYCMOTPEHO HOPMATHBHEIMH NIPABOBHIMH aKTaMH
Poccuiickoii @enepanuu, a Takke B HHBIX popMax;

6) oTKa3aTh B YOBJIETBOPEHHH XKANOOEL.

57. B oTBeTe MO pe3yNILTaTaM PACCMOTPEHHS KAIOOBI YKa3BIBAIOTCS:

a) HaMEHOBaHHE OpraHa, MNPeJOCTABIAIOMEr0 TOCYTapCTBEHHYIO YCHYTY,
paccMoTpeBLIero Xano0y, AOIDKHOCTh, (GaMumas, UMd, oT4ecTBO (B Ciydae, e€CiH
HUMeeTcs ) ero JO/DKHOCTHOTO JIMIA, HPUHSABHIETO pellieHre 1o xanobe;

6) HOMep, JaTa, MeCTO NPHHATAS peINEHAs, BKIIOYAA CBEACHHUS
0 JOJDKHOCTHOM JIMIIe, pellieHne Wil JelictBue (Oe3eiicTBIE) KOTOPOro obxayeTcs;

B) dammuiuus, MMd, OTYECTBO (B Clyuae, ecllM HMeeTcs) WM HauMeHOBaHHe
3asABUTEIL;

T') OCHOBaHUS JUIA IPHHATHSA PeIeHns Mo xKanobe;

) IPHHATOE IO Xanobe penieHue;

€) B ciydae, eciu xamoba mpusHaHa OOOCHOBAaHHOH, - CPOKHM yCTpaHeHHs
BBISBIIEHHEIX HapylleHHH, B TOM UYHCJIE CPOK NPEeJOCTABICHHA pe3ylbTaTa
roCyZJapCTBEeHHOH YCIIyTH;

) CBEICHH O MOpsiaKe 00XKaTOBaHMs IIPUHATOrO IO XKanobe peleHHs.

58. OrtBer 1m0 pesyabraTaM pacCMOTPEHHS JKanoObl IOAMHCHIBACTCS
YIOJHOMOYEHHBIM Ha PACCMOTPEHHUE JKaT00bI JONKHOCTHBIM oM PocrexHan3opa.

59. PocTexHan3op OTKa3blBaeT B YHOBJIETBOPEHHH JKalNoObl B CIELYIOMINX
cIydadx:

a) HaJIMYHe BCTYIHBIIErO B 3aKOHHYIO CHILy pellieHHs cy/a, apOUTpaXKHOro cy/a
10 XXanoGe 0 TOM XKe IpeMeTe U II0 TEM XKe OCHOBAHHSIM;

6) mnomava >xano6Bl JULOM, IOJHOMOYHSA KOTOPOrO HE TOATBEPXKACHBI

B IIOPS/IKe, YCTAHOBJIEHHOM 3aKoHOAaTenbcTBOM Poccuiickod Penepanuu;
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B) HalMYie pelleHHs N0 kKanobe, NPHHATOTO paHee B COOTBETCTBHH
¢ TpeboBannamMu TIpaBuiI, B OTHOIIEHHH TOrO e 3asABUTENS H [0 TOMY Xe [peMeTy
KaJoOHI.

60. PocTexHan3op BnpaBe OCTaBUTH xalo0y 6e3 0TBETa B CIEAYIOIHUX CITydasiX:

a) HaIM4He B Xanobe HeneH3ypHBIX JIH00 OCKOPOUTENBHEIX BEIpOXKEHHH, YTPo3
XKH3HHM, 3A0OPOBBI0O H HMYIIECTBY JOJDKHOCTHOrO JIMIA, a TakKe 4YICHOB
€ro CeMbH;

6) oTCyTCTBHE BO3MOXHOCTH NPOYHTATh KaKylO-THOO HacTh TEKCTa KaJloOsl,
daMumio, UMs, OTYeCTBO (B ciydae, ecii HMMeeTcsa) W (MIH) FOYTOBBIA azpec

3asBUTEN, YKa3aHHBIE B XKajo0e.

Iopsimox nrbopMupoBaHHS 3aABUTENS
0 pe3yIbTaTax PacCMOTPEHUS JKaAJIOOBI

61. OtBeT mo pe3ynbTaTaM PAacCMOTPEHHS KajloObl HaNpaBifeTCA 3asBHTEIIO
He Mo3[Hee OHA, CIENYIOLIEro 3a AHEM NPHHSTHUS pelleHHs, B IHCbMeHHO# ¢opMe,
3a HCKITIOYEHHeM Cciyd4as, KOTAa >amoba HalpaBisulack IOCPEACTBOM IIOpTala
denepanbHOi rocymapcTBeHHOH HHGOPMamMOHHON CHCTeMBI, obecnevynBaroleit
mpomecc gmocynebHoro (BHecymeOHoOro) ob6kajloBaHMS pelleHHEE M JeficTBHH
(GezneticTBus), COBEpIIEHHBIX  IIpM  MPENOCTaBICHHH  IOCYJapCTBEHHBIX
A MYHHUWDATBHBIX YCIYyr OpraHaMH, IpeJOCTaBISIOMUMHA TOCYyJapCcTBEeHHbIE
M MyHHIMITATBHBIE YCIYTH, HX IOJDKHOCTHHIMH JIMIaMH, TOCYIapCTBEHHBIMH
1 MyHHULMIATGHBIME CITYXXalIAMH ¢ KCIIONIb30BaHAEM ceTH VIHTepHerT.

Tlo ’keNaHMIO 3asBUTENS OTBET IO PE3YJIbTaTaM PaCCMOTPEHHS >KaloObl MOXKET
OBITH TIPEACTABIEH B (POPMe INEKTPOHHOTO NOKYMEHTa, IOINHCAaHHOIO YCHJIEHHOMH
KBaIHGUIUPOBaHHON 3TEKTPOHHON MOMIHCHIO YIOIHOMOYEHHOTO Ha PacCMOTpEHHE
KanoObl JOJDKHOCTHOrO JIHIA, He NO3ZHEE THA, CJECAYIOMEro 3a JHEM HpHHATHA

pelueHus.

TTopsnox oGxaoBaHus pelleHHs 110 xanode
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62. Pewenus, npuHATEIE B XONE€ pPAacCMOTPEHHS KaloObl, HelicTBuS
(GespeiicTBHE) NOIKHOCTHBIX 1ML Pocrexmamsopa MoryT ObITh 0GXanoBaHEI

BBIIIECTOSIIEMY TOIDKHOCTHOMY JIHMITY TGO B CyAeGHOM IOpsKe.

63. XanoGa Ha peileHde 10 YKa3aHHBEIM JKajo0aM paccMaTpHBaeTcs
JOJDKHOCTHBIMH JIMI[aMH B TedeHHe 15 pabounx qHel co [HS ee perucTpaluy.

64. Tlo pesynbrataM paccMOTpeHHMs JKajloObl Ha pellleHMe N0 ajlobe
HIPUHAMAETCS OHO U3 CIESHYIOMUX PelleHHH]:

a) YIOBJIETBOPHUTE XKaNo0y, B TOM yHCIIe B GOpMe OTMEHBI IPHHATOTO PeNIEHH .,
a TakoKe B HHBIX popmax;

0) oTKa3aTh B yJIOBIETBOPEHHH JKaJIOOHI.

65. He mosmHee OHsA, CleAYIOIIEro 3a AHEM IPHUHATHS PelIeHHs IO kanobe,
3asBHTEIIO B MUCEMEHHOU (hopMe HIIH 110 XKEeTaHHUIO 3asIBUTEN B 3IEKTPOHHOU dopme
HAaIpaBJIsIeTCs MOTHBHPOBAHHBIA OTBET O pe3yNbTaTaX PacCMOTPEHUS >KanoOHl Ha

peluenue no xaiobe.

IIpaBo 3asBuTeNd HA [IOTy4YeHHE HHPOPMALUY U JOKYMEHTOB,
HeoOXOAMMEIX ISl 0GOCHOBAHMS H PACCMOTPEHHS JKAJIOObI

66. 3agBuTENL BIIpaBe 3alPOCHTH HH(POPMALHUIO H JOKYMEHTHI, HEOOX0MMbIe

Juist 000CHOBAHMS H PACCMOTPEHHS JKaTOObI.

Cnoco0b1 HHGOPMHPOBaHHS 3asBHTEINEH
0 TMOpsAZIKe HOJa4y U PACCMOTPEHHS XKANoOb!

67. HndopMmupoBaHue 3asBuTeNied O TopsAake O0OXalOBaHHA peIIeHUH
u feiictBuil (OesnmeiicTBuA) PocTexmamszopa, MomkHOCTHBIX nun PocrexHanasopa
NOCPENCTBOM pa3MelleHHs WHQopMalMH Ha CTeHJaX B MecTax NpeoCTaBICHHSA
rOCyJapCTBEHHBIX YCIYr, Ha oQHuHanbHOM caiite PocrexHansopa, Ha «EmuHOM
HOpTalie TOCYIapCTBEHHBIX H MyHHLMIATBHBIX YCIYT (QYHKIHIA )».

68. KoucymsTupoBaHHe 3ajgBHUTENICH O MNOpAAKE O0GXKaJIOBaHHUA pEIICHUH
u aeiictBuil (6esneiictBus) Pocrexnanszopa, J0KHOCTHBIX aH1 PocTexHan30pa, B TOM

4HCcne 110 TeNedoHy, EKTPOHHOI noYTe, IPH JIMYHOM IIPHEME.».

14) B npunoxenun Ne 1:
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a) CTpOKY
Llentpanshoe ynpasnenue @enepansuoii | 103031, Mocksa, ["asernsiit nep., 1. 3-5,
CIIYXKOBI [0 3KOJIOTUYECKOMY, ctpoexue 1

TEXHOJIOTHYECKOMY M aTOMHOMY Hajsopy | Ten.: (495) 628-88-20
daxc: (495) 629-15-21
http://cntr.gosnadzor.ru

H3JI0KHTh B clieflylollell pejaKiuuu:

« | LenTpansHoe yupaBieHue 105066, r. Mockea, 1-ii bacMaHHBIH
®enepansHoi ciy>x6b1 O nep., 4. 6, ctp. 4
9KOJIOTMYECKOMY, TEXHOJIOTHYecKoMy | Ten. (495) 211-85-34
¥ aTOMHOMY HaJI30py info@cntr.gosnadzor.ru
http://cntr.gosnadzor.ru/ »;
6) IONIOJIHHMTE CTPOKOH CIIEAYIOIIErO COACPKAHUS:
« | MexpernoranbHOE ynpaBlieHUE Pecniy6nuka KpeiM,
®enepansHoit CIIyKOBI 1O 295022, r. Cumbepomnoin,
9KOJIOTHYECKOMY, TeXHONornyeckomy | yi. Keukemerckad, a. 198
H aTOMHOMY Hanzopy no Pecny6mike | ten. (3652) 77-26-26, (3652) 69-00-25
Kprim 1 r. CeBacronomo dakc. (3652) 69-00-31
criminfo@gosnadzor.ru
http://crim.gosnadzor.ru/ ».
2.B AJIMHEECTPaTUBHOM periaMenTe ®enepanbHoit CITYKOBI

[0 3KOJIOTHYECKOMY, TEXHOJNOTHIeCKOMY H aTOMHOMY HaJ30py IO NpeJOCTaBJIEHHIO
rOCYJapCTBEHHOH YCIYTH IO Bblfade paspellleHHH Ha MOCTOSHHOe INpHMEHEHHE
B3pHIBYATHIX BEIECTB H H3JeJMH Ha HMX OCHOBE, YTBEPXKIEHHOM IPHKA30M
DenepanbHOU CIY>KOBI IO IKONOTHYECKOMY, TEXHONOTHYECKOMY H aTOMHOMY Haf30py
or 4 aerycra 2014 1. Ne 345 (3apeructpupoBaH MHHHCTEPCTBOM IOCTHIHHA
Poccuiickoii ®eneparun 28 saBaps 2015 r. peructpanuonHbid Ne 35761):

1)  TIyHKT 4 H3NOXHUTH B CIEAYIONIEH peAaKIH:

«4. Tpabpux paborel Pocrexmagsopa, B TOM 4dHCIE€ CTPYKTYpPHOTO
nOoApa3sIeeHus Pocrexnasn3opa, OTBETCTBEHHOTO 3a TIPEXOCTABIIEHHE
rOCYIapCTBEHHOH yCIyTH:

MOHEENbHUK — YeTBEPT 09.00 - 18.00

MATHALA 09.00 - 16.45.

Bpemss npmeMa 3asBICHWS O IIPeNOCTaBIEHHM TOCYJAapCTBEHHOW YCIYTH

¥ NIPUJIaTaeMbIX K HeMy JJOKyMEHTOB:



http://files.stroyinf.ru#    
http://files.stroyinf.ru#
http://files.stroyinf.ru#   
http://files.stroyinf.ru#
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TIOHEENBHUK - [IITHUIA 09.00 - 16.00.

Bpems Belmaum pesynpTaTa IPEJOCTABIEHHS TOCYAAapCTBEHHOH YCIyTH
(B cirydJae NOJNy4eHHNs HEMOCPEACTBEHHO Ha PYKH):

TIOHEe/ICNIbHUK - YETBEPT 10.00 - 17.00

MATHALIA 10.00 - 16.30.

B  nmens, npemmecTByfommit = HepaGoueMy = NpasgHHYHOMY  [HIO,
HIPOIODKATENFHOCTh pabotero AHSA COKpaIaeTcs Ha OJHH Yac.

IponomwkutensHOCTL MepephiBa pabodero AHA Ui OTABIXA H NHTaHUA (IpHeMa
muuy) 13.00 - 13.45.

Tenedon ans HoIydeHHs CIPaBOK O MPOXOXKICHUH NOKYMEHTOB U Pe3y/lbTaTOB
TpeIOCTaBIeHAA rocyaapcTBeHHOM yeayrh (495) 645-94-79 (n06. 51-69, 25-38).».

2) IlynkT 9 nonONHATH ab3aiaMM CIEAYIOMETO COEPKAHMS:

«3asBneHre U MpHiIaraeMble K HeMy JOKYMEHTHI 3asBHTeNb BIPaBe HalPaBUTh
B (opMe TEKTPOHHOTO JOKYMEHTA, MOANACAHHOrO0 YCHIeHHON KBaTH(GULUHPOBAaHHOH
3NIEKTPOHHOM HOAIACHIO, Yepe3 ¢enaepalbHyl0 FOCyJapCTBEHHYIO HHGOPMaLHOHHYIO
cucreMy «EOWHBI TOpTal TOCYNapCTBCHHBIX M MYHHIMIANBHBIX  YCIyT
(byHKIHT)».».

3) Bmynkre 13:

a) TOTIOJIHUTE TATHIM ab3alleM ClleyIOero CoaepKaHus:

«®DegepanbHbIM 3aKk0HOM 0T 6 ampens 2011 r. Ne 63-03 «O6 snexTpoHHOMH
noamucu» (Cobpanue 3akoHomarenscTBa Poccuiickoit ®enepanmm, 2011, Ne 15,
ct. 2036, Ne 27, cr. 3880; 2012, Ne 29, ct. 3988; 2013, Ne 14, ct. 1668, Ne 27,
cT. 3463, ct. 3477, 2014, Ne 11, cr. 1098, Ne 26, ct. 3390; 2016, Ne 1, cT. 65, Ne 26,
ct. 3889) (manee - GenepanbHeli 3akoH Ne 63-D3«06 31eKTpOHHON HOAIIHCH» );»;

6) monoMHUTE ab3a1aMi CIIEeAYIOMEro COACPKaHMA:

«mocTtaHoBiienneM [IpasutenbctBa Poccuiickoit ®epepanum or 26 mapra 2016
r. Ne 236 «0O TpeGoBaHMAX K INPeFOCTaBIEHHI0O B 3IEKTpoHHOH (dopme
rOCYJapCTBEHHBIX M MYHHUMNAIbHBIX ycayr» (Cobpamme 3aKoHOAaTelbCTBA

Poccuiickoit ®enepanyu, 2016, Ne 15, c1. 2084);
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TIOCTaHOBIICHHEM IIpaBuTtenbcTBa Poccuiickoii Oenepanun
or 25 asrycta 2012 . Ne 852 «O6 yreepxnennu [IpaBun HcHonb30BaHHS YCHIEHHOR
KBIN(UIMPOBAHHONH BJEKTPOHHON NOANMCH IIpE oOpalleHMHM 33 IONyYeHHEM
TOCYHapCTBEHHBIX M MYHHIHIAIBHBIX YCIyr M O BHECEHMH M3MeHeHus B Ilpasuia
paspaboTKM ¥ yTBEp)KAEHHS aJMHUHUCTPATHBHBEIX pETIIAMEHTOB IIPENOCTaBIECHHS
rocyxapctBeHHBIX ycayr» (CobpaHue 3axoHofarelscTBa Poccuiickod @Depepanu,
2012, Ne 36, c1. 4903; 2014, Ne 50, ct. 7113);

NOCTaHOBJIEHHEM IIpaBuTenscTBa Poccuiickoit ®enepaunn
oT 25 suBaps 2013 r. Ne 33 «O6 ucCmonb30BaHHH HPOCTOH 3MEKTPOHHOH NMOAMHCH
Opd OKa3aHHH TIOCYAapCTBEHHBIX H MyHHIOMHambHBIX ycmyr» (CobGparme
sakoHozaTenscTBa Poccuiickoit ®enepamuu, 2013, Ne 5, ct. 377, Ne 45, cr. 5807,
Ne 50, c1. 6601; 2014, Ne 50, ct. 7113; 2016, Ne 34, cT. 5247).».

4) ITyHKT 15 M3710XKUTH B ClleiyIomed pelaKklyy:

«15. Ilpu npenocraBieHHH rocynapcTBEHHOH yCIyru no Beiaade Paspemennit
3anpenraeTcs TpeGoBaTh OT 3aIBUTEIS:

TpeacTaBlieHAs JOKYMEHTOB M HH(OpMaluM WX OCYIIECTBIICHHS IACHCTBHH,
IIpe/ICTaBlIeHe WM OCYIECTBIIEHHE KOTOPHIX HE INpPeJXyCMOTPEHO HOPMATHBHBIMH
NpAaBOBLIMH  AKTaMH, pErylIMpYIOUIWMH OTHOIIEHHs, BO3HHKAIOMME B CBI3H
C IIpeflocTaBeHHeM YKa3aHHOH rocyJapCTBeHHOH yCIIyTH;

NMpeACTaBICHUS  INOKYMEHTOB M  HHGOpPMaunWM, KOTOpblE  HaXOnATCA
B pacHOpsDKEHHH OpraHOB, NPENOCTAaBIAIOIINX T'OCYHapCTBEHHYIO YCIYTy, MHBIX
rOCYIapCTBEHHBIX OpPraHOB, OPraHOB MECTHOTO CaMOYIIpaBJICHHS W OpraHM3alui,
B COOTBETCTBHH C HOPMAaTHBHBIMH HpaBOBBIMH aKTaMu Poccmiickoit ®enepanus,
HOpPMaTHBHBIMU MPaBOBBIMH aKTaMH cyObekToB Poccuiickoit @enepanun.

3asBHTEND BIpaBe MNPEACTaBUTh YKa3aHHbIE HOKYMEHTHI W HH(OPMAIHUIO
B PocTexHanzop mo coGCTBEHHOM NHHIIATHBE.

3ampemiaeTcs OTKa3bIBaTh:

B IIpHEMe 3alpoca M HHBIX JOKYMEHTOB, HEOOXONMMBIX A MpefOCTaBIEHHS
rOCYIapCTBEHHOH YCIYTH, B CIydae, €CIIM 3alpoc X JOKYMEHTHI, HeoGXomMMEle

Ui TIpeAOoCTaBJICHUS FOCYZ[apCTBeHHOﬁ ycayrd, IoJaHbl B  COOTBETCTBHH
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¢ uHboOpMalKell O CpoKax M NOpAAKE IPENOCTAaBICHHS TOCYJapCTBEHHOM YCIyry,
ony6nuxoBanHo# Ha «ExuHOM mOpTane rocyapcTBeHHBIX U MYHHIUIIATBHBIX YCIYT
(byHKITH )»;

B MpEeOCTaBlIeHWH TOCYAapCTBEHHON YCIyrH B Clydae, eCIH 3alpoc
U JOKYMEHTEI, He0OX0IUMBIe IJI1 NPEAOCTABIIEHUS TOCYAapCTBEHHON YCIIYTH, IIOJaHbI
B COOTBETCTBAH C HH}popMmauuedl O CpoKax H IOpAAKe HpeJOoCTaBieHus
TOCYapCTBEHHOM YCIYTH, OllyGnnKoBaHHOH Ha «ExHOM mopTajie rocyaapCTBEeHHBIX
¥ MYHHIUMATBHEIX YCIYT (GYHKIMA)».».

5)  Iysxt 19 u3n0XUTH B cheyomeii pegakuyn:

«19. 3agBuTeNmO OTKa3bpIBacTCA B MpHeMe JOKYMEHTOB, HEOOXOAMMBIX
JUTA IPeIOCTaBIEHHs TOCYJapCTBEHHON YCIIYTH, B CITydae:

€CJIH MPeACTaBIeHHBIE 3aABUTENbHbIE JOKYMEHTH He NOAAAIOTCH POITEHHIO;

OTCYTCTBHS  NONTBEPXKACHHS  AeHCTBUTENLHOCTH  KBaIH(UUHUPOBaHHOMH
9NIEKTPOHHOM MOANMCH, BKIIOYAMOIIEH NpOBEpKy cTaryca (HefiCTBUTENLHOCTH)
cepTHHKaTa OTKPHITOTO KMOYa, NPH MpPeICTaBICHHU 3aSBHTENBHBIX JOKYMEHTOB
B BHAe COHOPMHPOBAHHOTO BIEKTPOHHOro mena depe3 «Eauueii mopran
rOCyJapCTBEHHBIX M MYHHIUIIAMBHEIX YCIYT ((DYHKLITI)».».

6)  IIyHKT 25 U3T0XHUTE B CINEAYIOIIEH pefaKnn:

«25. TlpueMm 3asBireHnit ocymecTBiseTcsa B MpelHa3HaYeHHOM Ui yKa3aHHOM
Ienu noMeleHny Pocrexnansopa.

Bxox B momemenue Pocrexnansopa, npeqHasHaueHHOE IS MpUeMa oOpameHuit
U 3ajABJICHHH, 00OpyIyeTcs COOTBETCTBYIOIIEH BBIBECKOM C yKa3aHHEM peXuMa
paboTHI.

Poctexnamzopom oGecneunBaercs:
yCnoBHA A7 6eCTIpenATCTBEHHOro JOCTYNIA H CAaMOCTOSITEILHOTO MePeNBIKEeHAS

WHBAIMAOB (BKJIOYAsS WHBAIMIOB, WCIONB3YIOIMX KPECHa-KOSCKM M cobak-
IPOBOJHMKOB) IO 3HaHMI0 ¥ [OMEIIEHWAM, B KOTOPHIX MNPEHIOCTABIAIOTCA
roCyIapCTBEHHBIE YCIYTH (TOMEWEHUsT 0GOPYAYIOTCS PAaCLIMPEHHBIMH IIPOXOJaMH,

BXO/ B 31aHHE o60py)1ye'rc;1 CIieIMaJIbHBIM IIaHI[yCOM);
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CONPOBOXICHHE HHBAJIHJIOB, HMCIOMHUX CTOHKHE pacCTPOHCTBa (yHKUHH 3pEHHA
M CaMOCTOATENBHOTO IEpelBIXKEHUSA, M OKa3aHHe MM IIOMOINM Ha o00BeKTax
COLMANEHON, HH)KEHEPHOH H TPaHCHIOPTHOR HHPPaCTPYKTYp;

JOMyCK Ha o00BeKTBl cO0aKkH-IPOBOJHHKA NP HAIMYHM JOKYMEHTa,
NMOATBEP)KAAIONIET0 ee cleHanbHOe oOydeHHe W BbimaBaeMoro mo Qopme
M B IOpsIKe, KOTOPHIE OMpEeAeNAOTCA (eAepalbHBIM OPraHOM HCIIONHUTENLHOM
BJIaCTH, OCYLIECTBIMIOMUM (GYHKIMH O BBIPabOTKe W peaM3alid rocyAapCTBEHHON
NONMTAKHA ¥ HOPMATHBHO-IIPAaBOBOMY PeryJHpPOBaHMIO B cepe COUMATBHOM 3allHUTHI
HaCEJEHN;

ComeHCTBMe WHBaJMAY TNPH BXOJe B 3JaHHE M BRIXOJE U3 Hero,
nHbOpMHpOBaHHe HHBAJIMAA O JOCTYIMHBIX MapUIpyTaX 0OIIEeCTBEHHOTO TPAHCIOPTA.
Ha crosHKe aBTOTpaHCHOPTHBIX CPEICTB OKONO 3haHMi PocrexHamsopa, B KOTOpHIX
IPelOCTABIIIOTCS TOCYAApCTBEHHBIE YCIYrH, BhiAeiserca He Mernee 10 mpoueHToB
MecT (HO He MeHee OJHOI0 MecTa) I MapKOBKH CIEHHANbHBEIX aBTOTPAHCIOPTHBIX
CPEIICTB HHBANUJIOB.

B momemeHun PocTexHamzopa, NpelHasHaYeHHOM sl IpueMa oOpamieHuit
U 3asBNEHHH, JOJDKHBI pacrojiaraThCAd HHQOPMAIMOHHEIE CTEHJBI, COAepIKallie
nH(MOpMaNHNIO, YKasaHHYIO B IyHKTe 26 PernamenTa.

IIJ'IX OXXHAOaHUA MpHUeMa rpaxzaaHaM OTBOIAATCS MECTa, OCHAICHHBIC CTYJIbIMH,
CTOJIaMU JJIs BOBMOXXHOCTH 0(OPMIIEHHS JOKYMEHTOB.).

7)  JlomONHHUTEL MOAMYHKTOM 27.4 ClIeRYIOWEro coaepKaHns:

«27.4. Ilpu mnpenocTaBlIeHHH YCIYI B 3/IEeKTPOHHOH ¢(opMe NOCpEACTBOM
«EmuHOrO mopTana TOCYZApCTBEHHBIX M MYHHLMIAIBHEIX ycayr (pyHKIHii)»
3asBHUTEIIO0 00eCIEeUNBACTCA:

HoJy4yeHre HHPOPMALUH O MOpsIKe B CPOKaX [IPeOCTaBIEHHUS YCIYTH;

dbopMupoBaHue 3anmpoca;

TIpHEeM W PErucTpaldsA 3ampoca W HHBIX JOKYMEHTOB, HEOOXONVMMEIX I
[pPEeAOCTaBIEHHS YCIYTH;

NOJlyYeHHe pe3yJIbTaTa MPENOCTABICHHUS YCIYTH;

IIOJIY4YE€HHe CBEJICHMI 0 X0/ BBIIIONHEHHUS 3aIIPOCa;
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OCYIIECTBIEHHE OLIEHKH Ka4ecTBa MPefoCTaBIeHHs YCIyTH;

nocyneGHoe (BHecyneGHOe) obkanoBaHue pellleHUuH K feHCTBHH (6e3meiicTBHS)
PocrexHanzopa, JOIDKHOCTHOrO uia Pocrexnanzopa.».

8)  A63an mepBBIH MyHKTa 31 M3I0XKHTH B CIeAyIOmell pefaKIun:

«31. 3asButensM obecmeunBaeTCA BO3MOXHOCTH IIOJa4YM  JIOKyMEHTOB
B 3JIeKTpoHHOH ¢opMe ¢ HCHONB30BaHHEM HHGOPMALIMOHHBIX  PECypcoB
PocrexHamszopa B ceti UHTepHeT B BHIe C(HOPMHPOBAHHOTO SJIEKTPOHHOTO Jelna,
a Takke ¢ Hcmonb3oBanmeM — «EnuHOrOo - mopraja  rocynapcTBEHHBIX
u MYHUIANATLHBIX ycnyT (bysKIIMIl )Y, HOANMCAHHBIX YCHIIEHHOM
KBaNMQUUHUPOBAHHON MOMITHUCEIO.

ITogaya MOKYMEHTOB B 3JICKTPOHHOI# (opMe, KOTOpHIE COOEpHKaT CBedeHHS,
COCTABISIONIKE TOCYAaPCTBEHHYIO TAlHY, He MPeTyCMOTpPEHA.».

9)  Homonuuts myHkramu 31.1 — 31.3 ciexyrolnero comepkaHusi:

«31.1. ®opmupoBaHHe 3alpoca 3asgBUTENEM OCYIIECTBISETCS IMOCPEICTBOM
3aM0JIHEHHS JJIEKTPOHHOM (opMEl 3ampoca Ha «EAMHOM MopTalle rocyaapCTBEeHHBIX
H MyHHIHUOATHHBIX YCIYT (QyHKIHMi)» 6e3 HeoOXOMUMOCTH OMOMHATENLHOH MoJaqn
3ampoca B Kakoii-m6o uHoit popme.

@DopMaTHO-JIOruYecKas NpoBepka chOPMAPOBAHHOTO 3aMPOCA OCYIIECTBIAETCS
aBTOMATHYECKH.

31.2. Ilpu popMUpOBaHUMY 3a1Ipoca 3assBHTENIO 00eceYnBaeTCs:

BO3MOXKHOCTh KONHPOBAaHHSA W COXpaHEHHS 3anpoca W WHHBIX JOKYMEHTOB,
HeoOXOMMMEIX IS TIPENOCTaBIeHUS TOCyJapCTBEHHOH YCIIyTH;

BO3MOXKHOCTh Ie4aTH Ha OyMaXKHOM HOCHTENe KOMMH >IeKTPOHHOH (OpMBI
3ampoca.

31.3. Ilpm nocrymwieHnu 3asBIEHHAS, MOAIMCAHHOTO KBaMOHIHPOBAHHON
3NEKTPOHHON TOANKCHIO, YHOJIHOMOYEHHOe JOIDKHOCTHoe nmuo PocrexHansopa
00513aHO TPOBECTH MPOLEAYPY NPOBEPKH JEHCTBHTENLHOCTH KBadH(PHIHPOBAHHON
SJIEKTPOHHOM TOANMCH, NPEAYyCMATPUBAIOMIYI0 IIPOBEPKY COOIIONEHHsS YCIIOBHH,
yKazaHHBIX B cTathe 11 @enmepanbHoro 3akoma Ne 63-03 «O6 >1eKTpoHHOH

TIOATHCHY.
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B cimydae ecim B pesynbTaTe NMpOBEPKH KBalH(HIUPOBAHHOH 3NEKTPOHHO#
noxnucyk OyneT BEIBICHO HecOONMOJCHHE YCTaHOBIEHHBIX YCIOBHH NpH3HAHHA
ee NeHCTBHTENBHOCTH, YIOJHOMOYEeHHOE NODKHOCTHOE IIMIIO B TeYEHHE TpeX IHei
CO JHA 3aBepIICHHs NPOBENCHHA TaKOi HPOBEPKH NMPHHUMAET pellleHHe 00 oTkase
B NpHEMe K PACCMOTPEHHIO 3asiBieHHA W HANPABIACT 3ajABHUTENNO YBEAOMICHHE
06 3TOM B 3IEKTPOHHOM (opMe C yKazaHWeM HYHKTOB ctathu 11 ®DexepaibHoro
3akoHa Ne 63-@3 «O0 >NMeKTPOHHOI MONMHMCHY», KOTOpPBIE MOCTYXHIH OCHOBAaHHEM
1S IPUHATHS YKa3aHHOTO peLIeHHUs.

YBepoMnenne TMOANUCHBAECTCA YCHICHHON KBAMM(QHIHPOBAHHOH SNEKTPOHHOM
HOATHCHIO JIOJDKHOCTHOTO nuna Pocrtexnansopa " HanpasJfercs
B JIMYHENT KaOuHeT 3asBUTenss Ha «EAMHOM mopTanre TOCYAapCTBEHHBIX
¥ MyHUIIUITATBHBIX YCIYT (QYHKIHN)».».

10) Momomuuth myrkTamu 32.1 — 32.3 cremyiomero coep:xaHus:

«32.1. Tlpu nomydeHuH 3ampoca B SIEKTPOHHOHW (opMe B aBTOMaTHYECKOM
pexuMe ocyImecTBisieTcss (OPMaTHO-IOTHYECKHH KOHTPONb 3ampoca, HpoBepseTrcs
HalM4YHe OCHOBaHMH NN OTKa3a B IpHeMe 3ampoca. IIpH OTCYTCTBHH yKa3aHHBIX
OCHOBaHHIl 3as{BHTENIO COOOIIAaeTCs NMPHUCBOSHHBINA 3ampocy B JIEKTPOHHOH (opme
YHHEKaIbHBEIH HOMep, II0 KOTOPOMY B COOTBETCTBYIomem pasfeiie «ExuHoro nmoprama
FOCYJapCTBEHHBIX M MYHHUMNAIBHRIX YCayr (GyHkumii)» 3asgBuTemo Oyner
HpefocTaBlieHa HHpOpPManUs 0 X0Zie BHIOIHEHHS YKa3aHHOTO 3alpoca.

Iocne npuHsTHS 3ampoca 3asBATEINA JOJDKHOCTHBIM JIMLIOM, YIIOTHOMOYEHHBIM
Ha [peNOCTaBJICHHe OCYNAapCTBEHHOM YCIyrH, CTaTyc 3ampoca B JIHYHOM Kabuuere
3asBUTeNd Ha «EQWHOM mopTalle rocyJapCTBEHHBIX M MYHHUHIANBHBIX YCIYT
(byHKuMii)» 0OOHOBIAETCS IO CTaTyca KIPHHATOM.

32.2. 3asBuTtenp HMeeT BO3MOXHOCTh MOJNyYeHHA WHboOpManuu o Xoze
[peloCTaBlIeH s rocyIapCTBEeHHON yCIIyTH.

Wndbopmanus o xofe NpeAOCTaBICHAN FOCYJapCTBEHHON YCIYTH HaIpaBlIseTcs
3asgBUTENIO PocTeXHam30pOM B CpPOK, He NpEBHIIAONMM ofHOro pabouero JHsA nocie
3aBEpPIICHUS BHIOJHEHUS COOTBETCTBYIOUIETO AEHCTBYSL, C HCIOMB30BAHIEM CPEACTB

«EauHOro nopTaia rocyapcTBEHHBIX B MyHHIMIANLHBIX YCIYT ((yHKIMIT)».
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32.3. Ilpu npeaocTaBNeHMH TOCYNApCTBEHHOM YCIYTH B 31eKTPoHHOH dopme
3aBUTEJTIO HAIPABIAETCS:

yBEIOMIICHHE O MpHEMe W PperucTpanuH 3alpoca W WHBIX JOKYMEHTOB,
HEeOOXOMUMBIX IS IPEJOCTABICHUS FOCY JAPCTBEHHON YCIYTH,

yBelloMIieHHe 00 OKOHYaHMH TpPeJOCTaBIEHHs TOCYIapCTBEHHOH YCIyrH Jn6o
MOTHBHPOBAHHOM OTKa3e B [IpHEME 3alpoca W HHBIX JOKYMEHTOB, HEOOXOAUMBIX AIA
OpesoCTaBIeHHS FOCYAapCTBEHHOMN YCITYTH,

YBEIOMIICHHE O BO3MOXKHOCTH TONYYHTh pe3yJNbTaT INPeJOCTaBIeHUs
FOCYJapcTBEHHOH yciayr# Jnu00 MOTHBHPOBAHHBEIA OTKa3 B IPENOCTaBlIeHMH
TOCYZAapCTBEHHOH YCIYTH.».

11) Ilysxr 33 momosHHTH ab3a1eM CIIeyIOLIEro CONep KaHus:

«3aABUTENL O €ro BHIOOPY BIpaBe MONYYUTH PE3YNBTAT [PEHOCTABICHHS
TOCYIApCTBEHHOH YCIYTH B (opMe 3JEKTPOHHOr0 JOKYMEHTa, HOJNHCAHHOTO
YIOOJHOMOYEHHBIM  JODKHOCTHBIM  JIHIIOM C  HCHOJNB30BaHHEM  YCHIICHHOW
KBATA(UIHPOBAHHOM JIEKTPOHHOM TOAIHCH.».

12) Paspmen V H3NM0XHTh B CleAyIonieif peJakiuu:

«V. JlocyneGublii (BHecyneGHbIi) mOpAI0K 06KaoBaHHs
pemenuii u aelicTBril (Ge3neHcTBUS) Oprana, Npe0CTaBIIOIETO
TOCYIapCTBEHHYIO YCIIYTY, a TakKe ero JOIDKHOCTHBIX JIHIY

Undopmanus 1is 3asBUTENS
0 €ro mpase NOJATh Xanoby Ha pemende u (Mnn) Ackictere (Oe3nelicTBAE)
(enepanbHOro OpraHa HCNOJHUTENHOR BIACTH | (MIH) €ro JOJDKHOCTHBIX JIHI,
(denepanbHBIX TOCYJapPCTBEHHBIX CITYKAIIHX,
HpH NPeIOCTABICHAN FOCYIapCTBEHHOM YCITYTH

43. 3asBuTenmnm MOryT 0oOpaTMThCA C XKanoOoil Ha pefictBua (Gesneiictsue)
PocTexnaa3opa, ero JOKHOCTHBIX JIMI M pellieHHs, IPUHATEIC (OCYILECTBIsAEMEIE) B

XoJle IpelOCTaBICHNS TOCYJapCTBEHHON yCIIyTH (fanee xkanoba).

IpeamMer xano6s
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44, TIpenMetroM JocyneGHOro (BHecy[AeOHOTO) OOXKATOBaHUS IeEHCTBHI
(6e3neiicTBUA) PocTexHam30pa U ero JOJDKHOCTHBIX JIMIL SBISIOTCS, B TOM YHCIIE:

a) HapylleHHe CpOKa PperucTpalid 3alpoca 3asBUTENS O MPeROCTaBICHHM
rocyJapCTBEHHOM YCIIyTH;

6) HapyIeHHe CpOKa IPel0CTaBIeHHUs TOCYAapCTBEHHON YCIIyTH;

B) TpeGOBaHHKE Yy 3aBUTENS JOKYMEHTOB, He IPEAYCMOTPEHHBIX HOPMAaTHBHEIMU
MpaBOBBIMU aKkTaMM Poccuiickoit @enepaiuy ais IpefoCTaBlIeHHs roCyAapCTBEHHON
YCIYIH;

I) OTKa3 B IpHeMe JOKYMEHTOB, IIpeAocTaBleHHE KOTOPHIX NpPEXyCMOTPEHO
HOPMAaTHBHBIMH IIPaBOBEIMH akTaMu Poccuiickoii ®epmepanuu IS MpeHOCTaBICHHS
TOCYJapCTBEHHOH YCIyTH;

Il) OTKa3 B NIPeAOCTABICHUH TOCYAapCTBEHHOH YCIYTH, eClIH OCHOBAHMS OTKa3a
He IPEeayCMOTPEHB! (eepalbHbIMH 3aKOHaMH H IMPHHATHIMH B COOTBETCTBHH C HUMH
HWHBIMH HOPMaTHUBHBEIMHY NpaBoBBIMH akTaMH Poccuiickoit ®enepanuu;

e) TpeOoBaHWe C 3afBUTENS IPH NPEAOCTABIEHHH TOCYINApPCTBEHHON YCIyTH
IIaTel, He MPEIyCMOTPEHHO! HOPMarvBHBIMH IIPaBOBRIMH aKTamH Poccuiickoit
Oenepanumy;

k) oTka3 PocrexHamsopa uim Jo/DKHOCTHoro juna PocTexHansopa B
UCIpaBieHUH [IONYLIEHHBIX OINEYaTOK ¥ OMHOOK B BHJAHHBIX B pe3ylbTare
OpeIoCTaBICHUS TOCYJApPCTBEHHONH YCIYyrM JOKyMeHTaXx 1Hb60 HapylleHHe

YCTaHOBJICHHOTO CPOKa TaKUX HCHpaBHEHHﬁ.

OpraHsl ToCyJapCTBEHHOH BJIACTH
¥ YIIOJIHOMOYEHHBIE Ha PacCMOTpeHHUe Kano0bl JOJDKHOCTHbIE JTHIIa,
KOTOPBIM MOXKET OBITh HampaBlieHa jkanoba

45. XKanoba paccmarpuBaercs PoctexHamzopoM B cooTBeTcTBUH C IIpaBunamu
MOAaYH W PACCMOTpPEHHs kanob Ha pelneHus u aeiicteus (6e3neiicTeue) benepanbHbIX
OPTaHOB HCHOJHUTENBHOM BIACTH M HX JOMKHOCTHBIX JIHL, (enepaltbHBIX
rOCYAapCTBEHHBIX CIYKAUIMX, JO/DKHOCTHEIX JIML FOCYAapCTBEHHBIX BHEOIOMKETHBIX
¢donmoB Poccuiickoit ®@enepamun, a Takke [ocyrapcTBeHHOM KOpIOpalMu IO

aTOMHOM SHEPruu «PocatoM» H® ee JOIDKHOCTHBIX JiAL, YTBEPKACHHBIMH
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IOCTaHOBJIEHHEM IIpaBUTENBCTBA Poccuiickoit ®denepanuu
ot 16 aBrycra 2012 r. Ne 840 (manee ~ [pasuna).

XKanoOer Ha feiictua (Ge3meiicTBUE) MOIDKHOCTHHIX NI PocrexHansopa (3a
HCKTIOUEHHEM 3aMecThTeNell pyKOBOANTEN) IIPH NPeJoCTaBlIeHHH roCyJapCTBEHHOM
YCIYIH  HANpPaBIAIOTCA  YMOJHOMOYEHHOMY  3aMECTHTENI0  PYKOBOIHUTENS
Pocrexnaazopa.

XanoGwl Ha peleHHs, MPUHATHIE 3aMecTUTENs pykoBomuTens Pocrexuamsopa,

paccMaTpHBalOTCS HEHOCPEACTBEHHO pykoBoauTeneM Pocrexnansopa.
ITopsinok momauu ¥ pacCMOTPEHHS JKanoObl

46. XKanoba nopaercs B muchMeHHoil Gopme Ha GymMaxXHOM HocHTele, B TOM
qyciie MpH THYHOM NpHeMe 3asBUTENs, WM B JJIEKTPOHHOM BHJIE.

47. Tlpuem xano6 B muceMeHHOW (opMe ocymectBisercs Pocrexmansopom
B MeCTe IpeIOCTaBIeH)s TOCYJapCTBEHHOH YCIIyTH.

Bpems mnpuema >xanob coBmagaeT co BpeMeHEM MpHeMa 3asBHTENBHBIX
JOKyMEHTOB Ha IpeqocTaBlIeHHe roCyIapCTBEHHOH yCIIyTH.

XKanoba B muceMeHHOH (opMe MOXKeT OBITH TaKXKe HalpaBIeHa IIOYTOBBHIM
OTIIpaBJIeHHEM.

B ciyuae momauu >xanoObl NpH JMYHOM HpHEME 3asBHTENb HPEACTABIAET
JOKYMEHT, YIOCTOBEPSIOIIMI €ro JTUYHOCTh B COOTBETCTBHM C 3aKOHOAATEIbCTBOM
Poccuiickoii ®enepanuu. '

48. B ciy4ae eciu xamoba mogaercs depes NPeACTAaBUTEIN 3aABHTENA TaKKe
NpecTaBisieTcss JOKYMEHT, IOATBEPXKIAIOMIMIl IOJHOMOYHSA Ha OCYIIECTBICHHE
HOeficTBAM OT HMeHH 3asBUTeNd. B KadecTBe MOKYMEHTa, ITOATBEPXKIAIOLIETO
MOJHOMOYHS Ha OCYLIECTBICHHE NEHCTBMH OT HMEHH 3asBHTENSd, MOXET OBITh
Hpe/CcTaBleHa:

a) obdopMieHHas B COOTBeTCTBHM C 3aKOHOJATENBCTBOM Poccuiickoi

Denepauuy JOBEPEHHOCTH (1A GU3HYECKHX UL,
6) odopmieHHas B COOTBETCTBHM ¢ 3aKOHoAartenbcTBoM Poccuiickoit

®enepauny JOBEPEHHOCTD, 3aBEpPEeHHAs HevaThio 3asBHTENA (IPH HaTHYWH NE4aTH)



27

H TOANHMCaHHasd pYKOBOIAMTENEM 3asdBHTENsS WIH YINOJHOMOYEHHBIM 3THM
PYKOBOIMTENIEM JIHLOM (JUI1 IOPUANIECKAX JIHIL);

B) KOIMs pelleHus O HasHaueHuW Wwid o0 wu30panun 6o mpHKasa
0 Ha3Ha4YeHMH (U3MYECKOro JIMLA Ha JOJDKHOCT, B COOTBETCTBHH C KOTOPHIM TaKoe
¢usmueckoe Jmno obnagaeT mpaBOM JeHCTBOBaTh OT KHMEHH 3asgBHUTeNA
6e3 IOBEpEHHOCTH.

49. B oJeKTpoHHOM BHe Xamo0a MoxeT OBITH IOfaHa 3asBHTENIEM
NOCPE/ICTBOM:

a) cetu UnTepHeT, obuuuanpHoro caitta PoctexHaasopa;

6) denepansHo#l rocynapcTBeHHONW HHGPOPMANMOHHOH cHucTeMbl «EnuHBIH
MOPTA FOCYJAPCTBEHHBIX X MYHHIIMIAIBHBIX YCIyT (YHKIHIA)»;

B) nopraja ¢eneparbHOW TOCYRapCTBeHHOH HH(POPMALMOHHON CHCTEMB],
obecreunBaromeil mponecc JocyaeGHoro (BHecyneOHOro) oGXKaloBaHHS pelleHHH
A HAeiicTBuit (6e3nelCTBUSA), COREPUIEHHBIX IPH NMPENOCTAaBIEHUH IOCYIapCTBEHHBIX
H MYHHLIHMIAQIBHBIX YCIYT OpraHaMd, IpeJOCTaBIAIOMHAMH TOCYAapCTBEHHbBIE
H MYHHIUIANbHBIE YCIYrH, WX MOJDKHOCTHBIMM INHIAMH, TOCYyAapCTBEHHBIMU
H MyHHIUNAIBHBIME CIy>KalllAMM C HCHOJIB30BaHueM cetd MHTepHeT.

50. Ilpm momaye >XanoGsl B 3NEKTPOHHOM BHJC AOKYMEHTHI MOryT OHITh

npencTaBieHs] B GOpMe 3NEKTPOHHBIX JTOKYMEHTOB, MOJAMHCAHHBIX 3JIEKTPOHHON

HOAMHUCHIO, BHA KOTOPOH TpelyCMOTpeH 3aKOHOJATeNbCcTBOM  Poccumiickoit
Qefepaliiyt, NpPH 3TOM JOKYMEHT, YHOCTOBEPSIOMMHA JHYHOCTH 3asBUTEI,
He TpeOyeTcs].

51. Xanoba nomKHa coaepxarh:

a) HaWMEHOBaHHE OpraHa, MPEINOCTAaBILAIOIIETO TOCYNapCTBEHHYIO YCIYTY,
NOJDKHOCTHOTO JIHIA OpraHa, IPefOCTaBJLIOUIEr0 TIoCyJapCTBEHHYIO YCIYTY,
pellieHus U JeiicTBus (Oe3neiicTBIe) KOTOPHIX 0GXalIyroTCs;

6) dammimio, uMA, oT4eCTBO (IIPH HAJMYHH), CBSACHHS O MeCTe >KUTENbCTBA
3agBATENs - QU3NYECKOTO JTHNA TH60 HAaUMEeHOBaHHe, CBEJICHHS O MecTe HaXOXKACHHS
3aABUTENS - IOPUUYECKOro JIHIA, a Takke HoMep (HOMepa) KOHTaKTHOTro Tele(oHa,

azpec (aJpeca) 3JMeKTPOHHOHN MOYTHI (IIPH HAJMHYHK) M MOYTOBBIH aJpec, MO KOTOPBIM
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JoJKeH GBITh HANpaBieH OTBET 3aABUTENIO (32 UCKIIOUEHHUEM Cllydas, KOraa xainoba
HampaBnsgercs TIOCPEACTBOM nopTana benepanpHOR TOCYAapCTBEHHOM
HHGOPMAIHOHHOH CHCTEMBI, obecneuuBatomeii  mpomecc  gocyneGHOTO
(BHecyme6HOro) obxanoBaHus penieHHH M JedcTBHil (Oe3meiicTBHSA), COBEpPUICHHBIX
OpH OPENOCTaBIEHUM TOCYAapCTBEHHBIX H MYHHMUHMINIAJIBHBIX YCIYT OpraHaMH,
NpeJoCTaBIAIOIAMH roCyAapCTBEeHHHIE H MYHHUIWIAJbHEIE ycayry,
UX IOJDKHOCTHBIMH JIMLAMH, FOCYAapPCTBEHHBIMA W MYHHIUNANBHBIME CIYXKaIllldMH
¢ ucrnonp3oBanneM cetu UnTeprer);

B) cBeleHus o0 oOxamyeMblx pemeHHsx H fefcTBusx (GespeficTBunm)
Pocrexnanmsopa, [JODKHOCTHOro Jjmua PocrexHan3opa,  IpeqoOCTaBIAIOMIErO
rOCYIApCTBEHHYIO YCIIYTY;

r) J0BOABI, HA OCHOBAaHHHM KOTOPHIX 3asBHTENb HE COIJIaCEH C peIICHHEM
u JeiictBusMu (GeszpeitcrBrueM) Pocrexnansopa, nommkHOCTHOrO ymia PocrexHaazopa,
NPEROCTABISIOMErO TOCYAapCTBEHHYIO YCIYTY.

3asgBuTeNIeM MOTYT OBITH IIpeJCTaBIeHEI JOKYMEeHTH (IpH HaJWYAH),

HOATBEPKJAIOIIHE JOBOIBI 3aBUTEI, INOO MX KOIHH.
Cpoku paccMOTpeHHUS KaI0ObI

52. Xano6a, mnoctymuBmas B PocTexHag3op, HOANEKUT PETHCTPALHH
He To3/iHee cleAylomero pabouero IHs C MOMEHTA ee MONYUeHH.

B ciyyae ecnm xanoba nogaHa 3asBuTeneM B PocTexHam3op, B KOMIIETEHIHIO
KOTOpPOro He BXONHT IPUHATHE PEIIeHHs I0 Xaiobe, B TedyeHHe 3 paboumx nuei
CO AH ee PeriCTpaly yKa3aHHBIH OpraH HampaBifeT XKano0y B yHOTHOMOYEHHBIH
Ha €€ pacCMOTpPEeHHE OpraH H B MHCBMeHHOH ¢opMe uHPOpMHUpYET 3aABUTENA
0 IlepeHanpaBlIeHuH KaaoObl.

Ilpu sToM cpok paccMOTpeHHs >KaloObl MCYMCISeTCs CO IHS PericTpaluH
ao6bl B yHOTHOMOYEHHOM Ha ee PacCMOTPEHHE OpraHe.

53. JXKamo6a, moctymuBmas B PocrexHam3op, MNOMIEKHT pPacCMOTPEHHIO
JODKHOCTHBIM JIMIIOM, HafeleHHBIM IIOJHOMOYMAMH II0 PacCMOTPEHHIO XKalob, B

TeYeHHe MATHAANaTH pabodux AHeH co HA ee peTHCTpaIlly, a B CiIydae 06)KaloBaHuUs
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ortka3za PocTexHanzopa, JOIDKHOCTHOrO nuua PocTexHan3opa B mpreMe AOKYMEHTOB Y
3asgBuTeNs JHGO B MCIPABICHHWH AONMYIIEHHBIX OMEYaToK H OIIMOOK HMIM B Ciydae
00xanoBaHus HapyIleHHs YCTAHOBIIEHHOTO CPOKA TaKHX MCIIpaBJICHHH - B TeueHHE

AT pabouHX JHeH co HS €e peruCTpalyy.

IepeueHsr OCHOBaHMUIT IS HPHOCTAHOBJIEHHS PACCMOTPEHHS JKaJI00bI
B Clly4ae, eCJIH BO3MOXXHOCTb IPHOCTAHOBJIEHHS [PeyCMOTPEHA 3aKOHONATEIbCTBOM
Poccwiickoit ®enepanun

54. OcHoBaHHUS 1151 IPHOCTAHOBJIEHUS PACCMOTPEHHS JKaJIOOBI OTCYTCTBYIOT.
Pesynbrar paccMoTpeHus kanoOb!

55. Tlo pe3ynbTaTaM pacCMOTPEHHUS Kauo0Bl MPUHUMAETCS OJHO U3 CICAYIOMHUX
peleHui:

a) YAOBIIETBOPHUTS Xallo0y, B TOM 4yucie B GopMe OTMEHBI IPUHSATOTO PELeHHs,
HCIIPABIEHUS OII€YaTOK U OIMHGOK B BBIJAHHBIX B pe3yNbTare IPEHOCTABIECHHS
TOCYJapCTBEHHOH YCIYIM MOKYMEHTax, BO3BpaTa 3asBUTENIO JEHEXHBEIX CPeICTB,
B3UMaHHE KOTOPHIX He€ IpPeAyCMOTPEHO HOPMATUBHHIMH IPaBOBHIMH aKTaMH
Poccuiickoii ®enepanun, a Takxke B HHEIX Ppopmax;

6) oTKa3aTh B yIOBIETBOPEHHH KATOOEI.

56. B oTBeTe 110 pe3yJsibTaTaM pacCMOTPEHHS XKaJloObl YKa3bIBAKOTCA:

a) HaWMCHOBAaHHE OpraHa, INPEIOCTABILIOMIEr0 TOCYAAPCTBEHHYIO YCIYTY,
paccMoTpeBLIero Xaxoly, MODKHOCT, (pamunusg, WM, oTdecTBo (B CIydae, eciH
HMeeTcs) ero JOJLKHOCTHOTO JIHIA, IIPUHSBINETO pellieHne Mo Xajobe;

6) Homep, [Hara, MeCTO IIPUHATHS peIleHHs, BKIOYas CBEJCHHUA
0 JIODKHOCTHOM JIHLE, peleHne mim AeiicTere (Ge3meiicTBIE) KOToporo obxayercs;

B) dbaMuiusa, UMs, OT4ECTBO (B Cilydae, €CId HUMeeTCH) WM HaHMEHOBaHHE
3aABUTEN;

T') OCHOBaHHA JJI NPUHATHS PEIIeHN 110 XKanobe;

) IpHHATOE 10 Xkanobe peuieHue;

€) B ciydae, ecim anoba mpu3HaHa OOOCHOBAHHOM, - CPOKH YCTpPaHEHHS
BBISIBICHHBIX HapyIleHW#d, B TOM 4YHCJIE CPOK HpeNOCTaBIeHHs pe3yJbTaTa

rocy1apcTBEHHOH yCITyry;
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K) CBEZIEHHS O TOPSAAKe 00>KaoBaHKs1 MPHHATOTO IO JKanobe pemeHus.

57. OtBer mO pe3yNsTaTaM pacCMOTPEHHA KalnoOBl TOAMHCHIBAETCA
YIIOJIHOMOYEHHBIM Ha PACCMOTPEHHE anoOb! JOJDKHOCTHBIM JIMIoM Pocrexransopa.

58. PocrexHam3op OTKa3hIBae€T B YHOBIETBOPEHHM >KaJOOBl B CIEXYIOLIHX
CIyqasx:

a) HaTH9We BCTYNHBIIETO B 3aKOHHYIO CHITy peIlleHHs Cyla, apOuTpasKHOro cyna
10 %anode 0 ToM Xe MpeIMETe | O TeM JKe OCHOBAHHSM;

6) mopmada kajoOB IJHMHOM, TONHOMOYMS KOTOPOTO HE MOATBEPKAEHE!
B NIOpsAZKE, yCTAHOBJICHHOM 3aKOHOAaTeNbCcTBOM Poccniickoii ®enepanuu;

B) HanM4He peIleHHs I0 XaloGe, NPHHATOTO paHee B COOTBETCTBUH
¢ TpeboBanuamu TpaBui, B OTHOIIEHHH TOTO )K€ 3asBUTENA H IO TOMY K& TpeaMeTy
KaNoOHI.

59. PocTexnaazop BnpaBe OCTaBUTH Xkanoly 6e3 oTBeTa B ClIEAYIOMMX CITydasx:

a) HamAyKe B XKanobe HemeH3ypHbIX JIHO0 OCKOPOHTENBHBIX BHIPOKEHHH, yTpo3
JKH3HH, 3IOPOBBI0 M HMYIIECTBY JODKHOCTHOTO JIHHa, a Talke WICHOB
€r0 CeMbH;

6) OTCYTCTBHE BO3MOXKHOCTH MpPOYHTATh KaKylo-THO0 4acTbh TeKcTa JKaloObl,
baMummo, uUMs, oTuecTBO (B Clyuae, eciii HMMeeTcs) M (WJIM) TOYTOBBIA ampec

3aABUTECIIA, YKa3aHHBIC B *ano0e.

Topanox HGOPMAPOBAHHAS 3asIBUTENS
0 pe3yIbTaTax pacCMOTPEHHUS KalnoObl

60. OTBer 0 pe3yNbTaTaM PacCMOTPEHMs XaloOGbl HAPaBIAETCS 3asBUTENIO
He MO3Hee IHS, CIeQYIOINero 3a AHeM HPUHATHSA PelleHHs, B MHCbMEHHOH dopme,
3a HCKIIOYeHHEM Clydas, Koraa jano0a HalpaBisalach IIOCPeJCTBOM IOpTaia
¢enepanbHOl ToCylapcTBeHHOM HHGOPMALOHHONR CHCTEMBI, obOecnedHBaromeit
mpouecc jgocyaedHoro (BHecymeOHoro) o0xkanoBaHHS pelleHUH U JelCTBUiA
(GesmeiicTBUA),  COBEpIIEHHBIX  TpHM  IPeNOCTAaBIEHUM  IOCYNApPCTBEHHBIX
H MYHHLUHMIOAIBHBIX YCIYI OpraHaMi, INpeNOCTaBIAIOIIUMH TOCYAapCTBEHHBIE
d MyHHUMOAIbHBIE YCIYTH, HX HODKHOCTHBIMM JHIAMH, TOCYJapCTBEHHBIMH

1 MYHUIHUIIANBHBIMH CIIYXXKaIIAMH C UCIIOJIb30BAHUEM CETH I/IHTepHeT.
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ITo XenaHHUIO 3aABHTENA OTBET IO Pe3yIbTaTaM PacCMOTPEHHUS XaJoGBl MOXKET
OBITH IpeacTaBieH B (opMe 3NEKTPOHHOTO IOKyMEHTa, MOINMCAHHOTO YCHIICHHOH
KBaMMQUIMPOBAaHHON 3JEKTPOHHON MOAMUCHIO YIOTHOMOYEHHOTO Ha PacCMOTPEHHE
KaoOLl OJDKHOCTHOTO JIMIA, He JO3IHee IHS, CIEAYIOUIero 3a AHEM NpPHHATHS

pelueHus.
TTopszox o6xanoBaHus pemeHus o xanode

61. PemeHus, UpUHATBIE B XOAE pacCMOTPeHHS KaloOwl, IHefcTBHS
(6e3neiicTBHe) HOMKHOCTHBIX JMI PocTexHamsopa MoryT ObITh 06>KanoBaHEI

BBILIECTOSIIEMY JODKHOCTHOMY JHILy 00 B CyAeGHOM MOpSAKe.

62. Xanoba Ha pemeHHe MO YKasaHHBLIM kaob6aM paccMaTpHBaeTcs
JOJDKHOCTHBIMHE JINIIAMHU B TeueHHe 15 pabounx AHell co AHA ee perucTpalyy.

63. Ilo pesynpraTamM pacCMOTpeHHS >KaloObl Ha pellleHHe IIO0 Janobe
NPUHAMAETCS OJHO U3 CIIEAYIOINX pelleHmit:

a) YIOBIETBOPHUTS Xajo0y, B TOM 4dHclie B GOpMe OTMEHEI IPUHEATOTO pelieHus,
a TaKkXe B HHBIX popMax;

6) 0TKa3aTh B YAOBJIETBOPEHUH KATOOHL.

64. He mosgHee IHs, CIEAYIOIEro 3a JAHEM NpPHHATHS pelleHHs o xanobe,
3a5BUTEIIIO B THCBMEHHOI (hopMe MK I10 JKeNaHHIO 3asBHTEINA B 3JIEKTPOHHOM opMe
HanpapJgeTcs MOTHBUPOBAaHHBIH OTBET O pe3ylbTaTaX PacCMOTPEHHS JXamoObl Ha

pelenue 1o xainobe.

IpaBo 3asBuTENs Ha TOXydYeHAe HHPOPMAIMH H JOKYMEHTOB,
HeoOXomUMBIX /11 060CHOBAHHS U PACCMOTPEHHS KOOI

65. 3asBHUTeNb BIpaBe 3alpOCHTh HHGOPMALHIO U JOKYMEHTHI, HeOGXOAUMEIe

JUI1 0OOCHOB2HMS H PACCMOTPEHHUS KaNOObI.

Crnoco0b! HHGOPMHUPOBaHHSA 3asABUTENEH
0 TIOpsAKe MOJaYH U PACCMOTPEHHS JKaI00bI

66. HWubopmupoBaHue 3asBHTeNedl o0 MOpsiKe OOXAIOBAaHHA peICHHH
u peiictBuit (6e3meiicTBuA) Pocrexmamzopa, momxHOCTHBIX i PocTtexnamsopa

IIOCPEACTBOM pa3sMEICHUsA HH('I)OpMaIII/II/I Ha CTeHAaX B MeECTax IpPEeaOoCTaBJICHUA
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TOCYHapCTBEHHBIX YCHyr, Ha oduimansHoM caiite Pocrexnanmsopa, Ha «EmuHOM
IIOpTalle rOCYAAPCTBEHHEIX H MyHALANANBHBIX YCIyT (PyHKUHI)».

67. KoHcynbTupoBaHWe 3asBHTeNell o mopanke OOXKaJOBaHHA pelleHHH
U Aetictuii (GesnefictBus) PocTexnasopa, JOJDKHOCTHBIX NI, PocTexHanzopa, B TOM

YyCIIe 1o TeNepoHy, MeKTPOHHOH ITodTe, IPH IMIHOM TIPHEME.».

3.B AIMAHHCTPAaTHBHOM periaMenTe ®OenepansHoii CITy OB
O HKOJIOTHYECKOMY, TEXHONOTHIECKOMY H aTOMHOMY HaJ30py IO MPEeAOCTARICHHIO
TOCYAApCTBEHHON yCIyrH 0O IJHOCH3UPOBAaHHIO [EATENBHOCTH IO IPOBENCHUIO
9KCIEPTU3BI NPOMBINIIEHHOH 6€30IIacHOCTH, YTBEPXKAEHHOM IIpHKazoM DenepanbHoi
cIyx6Bl 1O  JKONOTHYUECKOMY, TEXHOJOTHYECKOMY M  aTOMHOMY Haja30py
or 15 Hosbps 2012 r. Ne 658 (3apeructpupoBaH MHHHCTEPCTBOM IOCTHLIHHA
Poccuiickoit ®epeparuu 19 ampemss 2013 r. peructpanuonHHsiii Ne 28218),
c HU3MEHEeHUAMH, BHECEHHBIMH HpHKa30M DenepanpHoit CITYXKOBI
IO 3KOJIOTHYECKOMY, TEXHOJIOTHYECKOMY M aTOMHOMY Hag30py oT 29 nekabps 2016 r.
No 584 (3apeructpupoBaH MunmcTepcTBoM IocTuuMH Poccmiickoil ®enepauun
30 mapra 2017 r., peructparuosHbIil Ne 46179).

1) ITyHKT 5 u3710XUTH B clemytomeil penakuum:

«5. TIpabdmx pabotel PocrexHamsopa, B TOM wHCIIe CTPYKTYPHOTO
nozppasznesieHus Pocrexnanzopa, OTBETCTBEHHOTO 3a HpeNoCTaBIcHHE
rocyfapCTBeHHOH ycayru:

TIOHEIeNbHUK — YeTBEpr 09.00 - 18.00

TISTHALA 09.00 - 16.45.

BpeMs npreMa 3agBUTEIbHBIX JOKYMEHTOB!

MOHENEIbHUK - IATHHIA 09.00 - 16.00.

Bpemss BBauum pesynbTara IPENOCTABICHHS TIOCYJAPCTBEHHOH ycuyru
(B ciydae HoTyueHHs HEMOCPEACTBEHHO HA PYKH):

TOHEAENbHUK - YeTBEPT 10.00 - 17.00

NATHHULA 10.00 - 16.30.
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B  neHs, mOpexmlecTBylomuii  HepabodeMy = mpasgHHYHOMY  JHIO,
TIPONOKUTENLHOCTE paboyero JHS COKpallaeTcs Ha OJIUH Jac.

IponomKUTeNEHOCTD NepephiBa pabodero AHS I OTAbIXa M NUTaHUA (IpHeMa
mumu) 13.00 - 13.45.

Tenedon ans noiydeHus cIpaBoK O HPOXOXKACHAU JOKYMEHTOB H Pe3yJbTaTOB
OpeJOCTaBJICHUS TOCyAapCcTBEHHOH yeiyrn (495) 645-94-79 (n06. 51-69, 25-38).».

2) B nynkte 7 cnosa «(495) 736-94-63» 3amenuts ciuosamu «(495) 645-94-79
(106. 51-69, 53-05)».

3) B nynkre 10:

a) B ab3alle mepBOM CIIOBa «B ¢ellepalbHO rocyJapcTBeHHOM cucTeMe EauHbtii
TOPTaJl FOCYAaPCTBEHHBIX M MYHHIMNANBHBIX yCuyT (QyHKIMH),» HCKITIOUHTD;

6) momonHUTE ab3aaMH CIELYIOINEro CONEepIKaHU:

«Ha «EauHOM mopraie TroCyAapCTBEHHBIX H MYHHUHOANBHBIX  YCIyT
(pyHnxuuii)» pasmemaercs cieayomas HHGOpMaIHs:

HCYEpPIBIBAIOIIAA MepeyeHb JOKYMEHTOB, HEOOXOMUMBIX JUIA MpeNOCTaBICHAS
TOCYRapCTBEHHOM YCIyrd, TpeCOBaHHS K OQOPMIICHHIO YKa3aHHBIX JOKYMEHTOB,
a TaKXKe IlepedyeHb JOKYMEHTOB, KOTOpbI€ 3asfBUTENb BIpaBe IMPEICTaBUTh
10 co6CTBEeHHOM NHULUATHBE,;

KpYT 3asBHTeNeH;

CpPOK MpeAoCTaBIeHUA FOCYyJapCTBEHHON YCIyTH;

pesynbTaThl  IpPeNOCTaBISHUS  TIOCYJapCTBEHHOH  YCIyrd,  HOPSAOK
NIPEACTaBICHUA  JOKYMEHTa,  SBISIOIIETOCH  pPe3YJIbTaTOM  [PEHOCTABICHHS
rOCyAapCTBEHHON yCIIyTH;

pasMep TOCYHapCTBEHHOH MOIDIMHBI, B3MMaeMoil 3a IpeNOCTaBICHHE
rOCyIapCTBEHHON yCIyry;

HCUEpIBIBAIOMNH TepedeHb OCHOBaHMU U1 HPHOCTAHOBIEHHS HIH OTKasa
B IPEJOCTaBIEHHH rOCyIapCTBEHHOM YCIyry;

0 TpaBe 3asABHTENs Ha focyneCHoe (BHecyaeOHOe) oGXKaloBaHHe NEMCTBHI
(Ge3nmelicTBUA) M pelISHUH, MPUHATHIX (OCYINECTBIAEMEIX) B XOJ€ HMPEeNOCTaBICHHUS

TOCYIapCTBEHHOH yCIIyTH;
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¢dopMel 3asBNEHWH, WCHONB3yeMble IIPH MPEAOCTAaBICHHH TOCYAapCTBEHHOM
yCIyTH.

Wudopmanus o Hopsake B CpoKax MPEeNOCTaBIeHHUs TOCYTapcTBEHHOM YCIyTH
Ha OCHOBaHHH CBelleHHi, coiepxamuxcs B (emepanbHONH TrocyaapCTBEHHOH
HHGOpPMaMOHHON cucTeMe «DenepanbHbIil peectp roCyAapCTBEHHBIX
M MyHHIUNATBHBIX YCIIyT (GyHKIHIA)», peJocTaBNseTcs 3aABUTENIO GecILIaTHO.

HocTyn X WHpOpMAMH O CpoKax M TOPsAKE HpEeNOCTaBIeHHS YCIYTH
ocyImecTBusercs 63 BHIOJHEHNUA 3asBUTENIEM KaKUX-~THO0 TpeGOoBaHHii, B TOM YHCIIe
6e3  WCIONB30BaHMsA  MpOrpaMMHOro  ofecmedeHHs, YCTaHOBKA  KOTOPOTO
Ha TEXHHYECKHE CpEeICTBAa 3asBUTeNsS TPeOyeT 3aKilloueHHs JIHLCH3HOHHOTO
HWIM HMHOTO COTJIALIEHHss ¢ [paBooGiajaTeneM IIporpaMMHOro obecreyeHus,
IpeyCMaTPUBAIOLIEr0 B3UMAHUE IUIATHI, PETHCTPAIHIO WIH aBTOPH3ALNIO 3asBUTENA
WM NIpeOCTaBIeHNe UM NIEPCOHANBHBIX JaHHBIX.».

5) ITynkr 25:

a) JIONOIHUTD NOANYHKTaMH 4.1, 4.2 cnenytomero coaepikaHus:

«4.1) ®epepansHbIM 3aK0HOM 0T 6 anpend 2011 r. Ne 63-®@3 «O6 snexTpoHHOH
noanucn» (CoOpanue 3akoHomaTenscTBa Poccumiickoit ®enepaumu, 2011, Ne 15,
cr. 2036, Ne 27, cr. 3880; 2012, Ne 29, ct. 3988; 2013, Ne 14, ct. 1668, Ne 27,
cT. 3463, c1. 3477; 2014, Ne 11, cT. 1098, Ne 26, ct. 3390; 2016, Ne 1, ct. 65, Ne 26,
cT. 3889) (nanee - enepanpubiii 3akoH Ne 63-03 «OO6 3neKTPOHHOH HOAIHCHY);

4.2) MenepansunM 3akoHoM OT 27 urons 2010 r. Ne 210-®3 «O6 opranuzauuu
NpeIOCTaBJIEHUS TOCYJApPCTBEHHBIX M MyHununainbHex  ycayr»  (Cobpanme
3aKoHozgaTenscTBa Poccmiickoit ®emeparuu, 2010, Ne 31, ct. 4179; 2011, Ne 15,
cT. 2038; Ne 27, ct. 3873, cT. 3880; Ne 29, cr. 4291; Ne 30, ct. 4587; Ne 49, c1. 7061,
2012, Ne 31, c1. 4322);»;

0) JomonHuTh moAnyHkTamd 11, 12 cnexyromero conepaHus:

11) MOCTaHOBJICHHEM IlpaBuTenscTBa Poccuiickoii Oenepanun
ot 25 aBrycra 2012 r. Ne 852 «O6 yrBepkaeHunr [IpaBun uCronb30BaHHUS YCHIECHHON
KBaTUGUIIMPOBAHHON 3IEKTPOHHON NOMNKCH IIpH OOpallleHMH 3a MONy4YeHHEM

roCyJIapCTBEHHBIX H MYHHMIMIAJIBHBIX YCIYTr U O BHCCCHHMH M3MCHEHHS B Hpa,BHna
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pa3paboTKH M YTBepXKAEHHS aJMHHHCTPATUBHEIX pErjJaMeHTOB IIPENOCTaBIeHUs
rocynapctBennbix ycmyr» (Cobpanme 3akoHonartenbcTBa Poccmiickoii ®enepanum,
2012, Ne 36, c1. 4903; 2014, Ne 50, cT. 7113).;

12) MMOCTaHOBJICHHEM [IpaBuTenscTBa Poccuiickoit ®enepauun
oT 26 mapra 2016 1. Ne 236 «O TpeGoBaHHAX K NpeoCTaBIEHHIO B 3JIEKTPOHHOM
¢dopMe rocynapCTBEHHBIX H MyHMOHNATBHBIX ycayr» (CobpaHHe 3aKOHOZATENbLCTBA
Poccuiickoii ®enepanuu, 2016, Ne 15, ct. 2084).».

6) Bropoe mpemnoxeHue IMyHKTa 29 mocie ClOB «IOAMMCAHHOT0» JOMOIHUTD
CIIOBAMH «YCHJIEHHO# KBanmu(HUIUPOBaHHO».

7) Iyukr 38 mocne CIIOB «MOANHUCAHHOT0» HOMOJHUTH CIOBaMH «YCHJICHHOM
KBaJTH(PUILIUPOBAHH O,

8) Iynkr 40 mocne COB «IOAIHCAHHOTO)» JOMOJIHUThH CIOBaMH «YCHIEHHOH
KBAIA(PUITHPOBAHHOMY.

9) ITyukr 41 momonHuTh ab3aniaMy CIEYIOMETO COAEPIKAHU:

«COBEpIIEHUS HHBIX [JeHCTBHH, KpoMe TIPOXOXACHHS AaBTOPHU3ALUH
B COOTBETCTBHH C HOPMaTHBHBIMH IIpaBOBBIMH aKkTaMd Poccuiickoii ®enepanun,
yKa3aHWsd LENd NpHeMa, a TakkKe IPelIoCTaBleHMS CBeNEHMI, HeoOXOOUMBIX s
pacuera  UIMTENHHOCTH  BPEMEHHOTO  HMHTepBajiia, KOTOPBIE  Heo6Xomumo
3a0pOHUPOBATH AJIS MPHEMA.

10) Tomonuuts myHKTOM 41.1 cienyroero coaepxaHus:

«41.1. 3anpemmaercs 0TKa3bIBaTh 3aABUTEIIO:

B [IpHeMe 3asBICHUS U UHBIX JOKYMEHTOB, HEOOXOMUMBIX IS IPENOCTABICHUS
TOCyJapCTBEHHOM YCIYTH, B Cllydae eciiil 3asBleHHEe U JOKYMEHTHI, HeOOXOIuMble
JUI1  TPEeNOCTaBICHHS IOCYJapCTBEHHOW YCIYrH, IIOJaHBl B  COOTBETCTBHHU
¢ uHbopManueif 0 cpokax ¥ IOpSAIKe TPeIOCTaBIEHHS T'OCYJapCTBEHHOW YCIyTH,
ony6iukoBaHHON Ha «EIMHOM MopTaie rocyfapCTBEHHBIX U MYHHLIHMAIBHBIX YCIyT
(dyHKIHI)»;

B INIpefocTaBlIeHUH TOCYIapCTBEHHOH YCIyI'H B Cciydae, eclli 3asBlieHue
U JOKyMEHTHI, Heo6X0ANMBIe [UIA IPENOCTABICHUS [OCYJapCTBEHHOM YCIIYTH, IOZaHbl

B COOTBETCTBHH C I/IH(I)OPME\HHCFI 0 CpoKax H TIOpsAAKe MNPeaoCTaBICHUA
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rocyJapcTBeHHOH YCIIyrH, olry6inxoBaHHON Ha «EanHOM noptaine rocyaapcTBeHHBIX
4 MYHALHUNAIBHBIX YCIyT (QyHKImii)».».

11) Jononuuts mynkramu 46.1 — 46.3 ciepyrouero cogepxanusi:

«46.1. Ilpu nomaye 3asBICHHA B JIIEKTPOHHOH ¢opMe ¢ HCIONB30BaHHEM
«ExuHOrO mopTana rocyJapcTBEHHBIX U MYHHIMIANBHBIX ycuyr (GyHKumii)» onnara
rOCYyRapCTBEHHO!M HOUUIMHEI 3a IPEROCTaBIeHHE TOCYNapCTBEHHOH YCIYyIH MOXET
OCYIIECTBIATHECA  3asABHTENEM C  Hcnonb3oBanueM — «EawHoro  moprana
TOCYHapCTBEHHBIX W MYHHIMIAIBHBIX ycuyr ((QyHKUuWi)» IO nNpenBapHTETbHO
3amoJIHeHHBIM PocTeXHaa30pOoM PEKBH3HTaAM.

Ilpu omnare rocynapcTBEHHO! MOIUIMHBI 33 IPEAOCTaBICHHE TOCYAapCTBEHHOM
YCIYrH 3asBATENIO obecrednBaeTcd BO3MOXHOCTb COXPAHEHHS IUIATEXKHOTO
JOKYMEHTa, 3allOJJHEHHOTO WM YaCTUYHO 3allOHEHHOTO, a TakKe NedaTd
Ha 6yMa)kHOM HOCHTeIIe KOMHHM 3aMOJHEHHOr0 MIaTeXHOro JOKYMEHTa.

46.2. B nnaTexxHoM JNOKYMEHTe YKa3blBaeTcsl YHHKalbHBIH WAeHTHHKATOp
HAYKMCNIEHAA U HASHTH()HKATOD TJIaTeNbILHKA.

46.3. 3asBuTens MHPOPMHpYETCS O COBEpIIeHHM (akTa  OIIaThl
rOCyIapCTBEHHOM IIOHINHMHBEI 32 IPENOCTaBICHHE TOCYJApCTBEHHOH  YCIyrd
nocpenctBoM «ExmHOro moprana rocyJapCTBEHHBIX H MYHHIMOANBHBIX YCIYT
(pysxumit)».».

12) [ysxT 50 H310XXUTE B CIEAYIOMIEH peflaKium:

«50. IloMemenwe s TnpueMa 3asgBHTeNlell CcHaOxaeTcs TabIHUKaMH
C yKa3aHHeM (aMMIN{, HMEHH, OT4ecTBa (B CIydae, eCliH MMeeTcs) JODKHOCTHOTO
JIHIA, OTBETCTBEHHOTO 3a paboTy C 3asBHTEISAMH, TaKXKe OCHAIIAeTCS KOMIBIOTEPOM
€ BO3MOXHOCTBIO BHIBOJIa JOKyMEHTOB Ha Ile4aTh U BBIX0Aa B ceTh HTEpHeT.

Pocrexnanzopom obecnieunBaercs:

ycioBus 1j1st GeCOpensTCTBEHHOTO JOCTYIAa H CAMOCTOSITENIHHOTO IepeIBIKEHHS
HHBAIMAOB (BKIIOYAsd MHBAIMIOB, HCIOJNB3YIOMMX KPECHa-KOMACKH H cobak-
NPOBOJHHKOB) MO 3JaHHI0O M TOMEINEHWAM, B KOTOPHIX IPEROCTaBISIOTCS
rOCyAapCTBeHHBIE yCIyrd (HoMemmeHHs o6opyAyIOTCS PacIIMpEHHBIMH IPOXOIAMH,

BXOJ B 37JaHHEe 000pyayeTCcA CIIENHalbHBIM NaHTyCOM);
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CONPOBOXE€HHE MHBAHIOB, HMEIOIUX CTOWKHE paccTpoiicTBa (GYHKUMH 3peHUSA
M CaMOCTOATEJIBHOTO TepeNBIKEeHus, M OKa3aHHe HM IIOMOIIM Ha o0bekTax
COLHATIHLHON, HH)KEHEPHOH U TPaHCTIOPTHOH HHGPaCTPYKTYD;

IOMYCK Ha OOBEeKTH COOAKH-POBOAHMKA TPH HAIAYHAH JOKYMEHTa,
DOATBEPKAAIOIIETO €€ ClienuanbHoe o0yueHne W BbIZaBaeMoro mo Qopme
H B MOpANKEe, KOTOpHIE ONpeleaioTcs (emepalbHBIM OpPraHOM HCIIONHHTENBHOR
BJIACTH, OCYIIECTBJIAIOMUM (YHKIHH 1O BHIPAOOTKE W peali3allii rocyJapCTBEHHON
[OJUTHKA U HOPMATHBHO-TIPaBOBOMY PEryJHpPOBAaHHIO B Chepe COLHAILHOMN 3alUThI
HaceJeHus;

cofieificTBHe WHBAIMAY TpPH BXOAe B 37aHHEe M BBIXOOE W3 HEro,
HHGOPMHPOBaHHE HHBAHAA O OCTYIHBIX MapIIPyTaxX 0OLIeCTBEHHOTO TPAHCIIOPTA.
Ha cTosHKe aBTOTpaHCIIOPTHBIX CPEACTB OKOJO 34aHMii PoctexHansopa, B KOTOPBIX
MpeloCTaBIIOTCA TOCYIapCTBEHHbIE YCIYTH, BhaenseTcs He MeHee 10 mponeHToB
MecT (HO He MeHee OJJHOTO MecTa) AJIs MapKOBKH CIICIHANbHBIX aBTOTPAHCIIOPTHBIX
CpEICTB HHBAIUIIOB.».

13) JonomHuTh MyHKTOM 55.1 CIeAyIOIero coepixanus:

«55.1. Ilpm npenocraieHHMH YCIyr B 3JICKTPOHHOH ¢(opMe moCpencTBOM
«EmuHOro moprana TOCYNApCTBEHHBIX ¥ MYHHIUNANBHBIX YCIYyT (QyHKIIHi)»
3agBHTEIO 00€CIIeUnBALTC:

1) monmyueHune HHGOPMAIIUK O HOPAAKE M CPOKAX MPEAOCTABICHHS YCIYTH;

2) zanuch Ha TpuHeM B PocrexHamzop Ui IOAadd  3asBIEHHS
0 TIPefOCTaBIEHAN YCIYTH;

3) dopmupoBaHHE 3asBIECHHS,

4)  mpueM u peructpanus PocTexHam3opom 3asBieHHS U HHBIX JJOKYMEHTOB,
HeoOXOqUMBIX JJIs IPEJOCTaBIIeHNS YCIYTH;

5)  omaTa rocyJapcTBEHHOM HOLUIMHEI 33 IPEJOCTaBIeHNE YCIYTH U yIiaTa
HHBIX IUIaTe)Xel, B3MMaeMBIX B COOTBETCTBHH C 3aKOHOJATeJbCTBOM Poccuifckoit
Odenepauun;

6) noyJeHue pe3ysbTaTa MPeOCTABIICHUS YCIYTH;

7) mosydeHHe CBEACHUH 0 XOAE BHIMOTHEHH 3asBICHUS;
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8) ocymiecTBIIeHVEe OUEHKH Ka4ecTBa IPeOCTABIEHHS YCIIYTH;

9)  nocynebHoe (BHecymeOHOe) oOxanoBaHHE pelleHWH M geficTBuit
(6e3neiicTBus) Pocrexnanzopa, nomkHocTHOro uiia PocTexnansopa.

TTogawa mOKyMEHTOB B 3JeKTpOHHOH (opMe, KOTOpBIE COIEPXKAT CBEICHHS,
COCTaBIISIOIIAE FOCyJapCTBEHHYIO TalfHy, He IPEeAyCMOTpPeHa. ».

14) JlonoTHATE MYHKTOM 56.1 CIIEYIONMIEro CONCpHKaHMS:

«56.1. B nensx mpenocTaBieHHs IOCYNapCTBEHHOH YCIyrM OCYINECTBIAETCS
npreM 3asiBUTENEH 1O peIBAPUTENLHOM 3alHCH.

3anpchk Ha TOpHeM IpOBOAMTCA  mocpeAcTBoM «EmmHOro  mopraia
rOCyapCTBEHHBIX H MYHUIIHIANBHEIX YCIyT (byHKIWiA)».

PoctexHa30p He BIpaBe TpeGOBATh OT 3asBUTENS COBEPIICHH HHBIX AeHCTBHIA,
KpOMe MpPOXOXKIEHUS aBTOPU3ALlAH B COOTBETCTBUM C HOPMATHBHBIMH MpPaBOBBIMH
aktamn Poccniickoii Qenepaunu, ykasaHus Ield NpHeMa, a TakKe NpeloCTaBleHHs
CBelleHHii, HEeoOXOAMMBIX AJi pacdeTa [JIHTENLHOCTH BPEMEHHOTO HHTepBaia,
KOTOPHIH HE0OXOANMO 3aGPOHHPOBATH JUIA IIPHEMA. .

15) ITynkT 58 mocne CJIOB «IOANMCAHHOIO)» JOMOJHUTH CIOBaMH «yCHJICHHOU
KBTI QHUIMPOBAHHON».

16) Jomonuuts mynktamu 58.1 — 58.3 ciegyromero coaepxaHus:

«58.1. @opMupoBaHHe 3asBJIEHHS 3asBUTENEM OCYIUECTBIAETCS MOCPENCTBOM
3arl0JHEHU NEKTPOHHOH (hopMEI 3asaBnenns Ha « EquHOM HopTalie rocyAapCTBEHHBIX
¥ MYHUIMIAJIBHBIX yCIyT (QyHKUHMi)» 6e3 He0OXOMMMOCTH HOMOJHATEBHON MOAaYH
3asABJICHHs B Kakoi-mu6o uHOH dopme.

®opmaTHO-JIOrUYECKas IpoBepKa copMHEpoBaHHOTO 3asBJICHASL
OCYILECTBIIAECTCS aBTOMATHUECKH.

58.2. Ilpu dopMupoBaHUY 3asBIEHHS 3aIBUTENIO 00eceunBaeTcs:

1) BO3MOXXHOCTH KOIIMPOBAHMSL M COXPAaHEHHs 3asBIEHHS U HHBIX JOKYMEHTOB,
HeoOXOMUMBIX NJIs IPeJOCTAaBIEeHNS FOCY IAPCTBEHHON YCIIYIH;

2) BO3MOXXHOCTH IIeYaTH Ha OyMa’KHOM HOCHTeJNe KOMAM 3JIEKTPOHHOH (OpMbI

3asBIICHUS,
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3) coxpaHeHHe paHee BBEICHHBIX B JNCKTPOHHYIO GopMy 3asBIeHHUs 3HAYEHHUN
B 1000 MOMEHT MO JXeJlaHHIO MOJIb30BaTels, B TOM 4HCJ€ HOPH BO3HHKHOBEHHH
omu6OoK BBOJIa U BO3BpATe IS MOBTOPHOTO BBOJA 3HAYCHHH B 3JIEKTPOHHYIO (HOpMY
3asBJICHA;

4) zaronHeHWe mONEH SNEKTPOHHOH (OpMBI 3asBlICHHS OO Hayalna BBOAA
CBEJIEHHIi 3ajdBUTENIEM C HCHONB30BaHUEM CBeNleHHi, pasMeIleHHBIX B (enepabHOi
rocyfapcTBeHHO# HHbopManuoHHo# cucteme «EnmHas cucTeMa HAaeHTH(GHKALUH
H ayTeHTHQWKauun B uHOQpacTpyKType, obecneunBaomiel HHGOPMaLHOHHO-
TEXHOJIOTHYECKOE B3aHMOJCHCTBHEe MH(OPMANHOHHBIX CHCTEM, HCIIOIb3yeMbIX
U TIpeOCTaBICHA TOCYAapCTBEHHBIX W MYHHIMIANBHBIX YCIYT B JJIEKTPOHHOH
dopme» (ganee — envHas cucteMa HAEHTHGUKANY U ayTeHTH()UKAOWH), H CBEICHHUH,
orny0IMKOBaHHBIX Ha «EANHOM MOpTalie rOCyAapCTBEHHBIX H MYHHIMIATBHBIX YCIyT
(pyHKIMit)» B yacTH, Kacaromelics cBefeHHH, OTCYTCTBYIOIIMX B €IUHOH cHCTeMe
nreHTHUKAIYY U ayTeHTH(HAKAINY,

5) BO3MOXKHOCTH BEPHYTBhCA Ha JIO0OH M3 STAllOB 3amONHEHHs JICKTPOHHOM
(opmel 3asBieHNs 6e3 MOTepU paHee BBEACHHONH HH(OpMAIHY;

6) BO3MOXXHOCTBb HOCTymna 3asBuTelsd Ha «EAWHBINA HOpTan rocygapcTBEHHBIX
U MyHHOHUOATBHEIX YCIyT (QyHKUHMIi)» K paHee NOJAaHHBIM HM 3asBICHUAM B TEUCHHE
He MeHee OJHOTO Iofia, a TaKKe YacTHIHO c(POPMHPOBAHHBIM 3asBICHHAM - B TCUCHHE
He MeHee 3 MecsIeB.

58.3. CdopmupoBaHHOE M IOANMNCAaHHOE 3asfBlICHHE M WHBIC JOKYMEHTHL,
ykasaHHble IyHKTax 30 - 36 Hacrosmero Permamenra, Heo6xoauMMble
INIA TpeJOoCTaBieHUs TOCyJapCTBEHHOH YCIyrH, HanpaBiusioTcd B PocTexnamsop
nocpenctsoM «EmuHOro mnoprana TOCYJapCTBEHHBIX M MYHHUMNAIBHBIX YCIyT
(pysKIHIN)».».

17) ITysxT 59 H310XATH B cleaylommel pegaKkiinm:

«59. 3asBHTenb HMeeT BO3MOXHOCTh IIONYYeHHUA HHGOPMAIMH O XOAe
TIPeIOCTABJICHUS TOCYJApCTBEHHON YCIyTH.

Hudopmanns o Xoxe NpeJoCTaBICHHS roCyJapCTBEHHOH YCIyTH Halpa/seTcs

3ajABUTEIIIO POCTCXH&Z[Z%OPOM B CPOK, HE IIpCBBI]IIalOI.III/Iﬁ OOHOTO paﬁoqero JAHA 1TOCJIe
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3aBepIIeHNs BHINIOJIHEHAS COOTBETCTBYIOIIETO AEHCTBHS, C HCIIOIb30BaHNEM CPEICTB
«EnnHOTO NOpTaa rocyJapcTBEHHbIX 1 MyHHIIUNANBHBIX YCIyT (QyHKIHIT)».

IIpu mnpemocraBieHMH TOCYAapCTBEHHOH ycnyru depe3 «Eaumeli mopran
rocyapCTBEHHBIX H MYHAHIATLHBIX YCIyT ((yHKIMIT)» 32 BHTEIIO HAIPABIAETCA:

yBeZloOMJICHHe O 3allHCH Ha npueM B Poctexnanzop;

yBeJOMICHHE O TIpHEME M PETHCTpAllud 3ajBIeHHS M MHBIX JOKYMEHTOB,
HeoOXONUMBIX AJIs IPelOCTaBNEHHS TOCYyapCTBEHHOR yCIIyTH;

yBeIOMJIEHHE O HaJdane IpoleAypsl TPeJoCTaBIeHHS TOCyJapCTBEHHOR yCIyTH;

YBEIOMJIEHHE O MOTHBHPOBAHHOM OTKa3e B IpHEMe 3asfBICHUS H HHBIX
JOKYMEHTOB, HeOOXOUMBIX IS [IPeNOCTABICHHUS TOCYAapCTBEHHOM YCIIyTH;

yBenomieHHe o (akTe moiaydeHHs WHGOPMAalWH, MOATBEP)KAAIOLIed oIiaTy
TOCyJapCTBEHHON YCIyTH;

yBeJOMICHAe O pe3yJbTaTaX pacCMOTPEHHS JOKYMEHTOB, HeOOXOIMMEBIX
JUIS IpeNOCTaBIeHNs TOCYapCTBEHHOHR YCIIyTH;

YBEAOMIICHHE (] BO3MOXHOCTH IOJIyYUTh pe3ynbTat IpeaoCcTaBJICHUS
I‘OCYﬂapCTBeHHOﬁ ycayrua 160 MOTHBUPOBAHHOM OTKas€¢ B MPEeOOCTABICHHH
TOCyJapCTBEHHOH YCIyrm TIIpu BHIOOpe 3asdBHTENIEM MOJIYYeHHs pe3yibTaTa
IPENOCTaBIeHUS TOCYIapCTBEHHOM YCIYTH B BHIE JOKYMEHTa Ha OyMaXHOM
HOCHTEJIE.

3asBuTenIM 0becIeYnBaETCa BO3MOXKHOCTD OLCHHUTb NOCTYITHOCTh H Ka4€CTBO
rocyaapcTBeHHON yciyru Ha « EAMHOM mopTaie rocyJapcTBEHHBIX U MyHHIIATIAIBHBIX
yeayr (QyHKIHR)».».

18) IlyHKT 65 M3710XKUTD B CIEeOYIOMEH PeAaKIn:

«65. B ciy4ae, ykasaHHOM B IyHKTe 42 HacTosmero PernamMenra, cTpykTypHOe
nofipaszaenenue PocrexHansopa, oTBeTCTBEHHOE 32 paboTy ¢ 3aIBUTEISIME:

IpH JHUYHOM IIpUEME 3asdBUTCABHBIX JOKYMEHTOB BpYYacT 3asiBHTECIIBHBIC
JOKYMEHTBI 3aABHUTEIIO be3 perucTpallid B CHCTEME NEJIONIPOU3BOACTBA U OTMETKH
0 JlaTe mpuema,

Ipd TOCTYIUIEHHH 3asABHUTEJbHBIX JOKYMEHTOB IIOCPEJCTBOM IOYTOBOTO

OTIpaBIEHUS PETHCTPUPYET MX B CHCTEMe AeIONPOU3BOACTBA B CPOK He Hoiee 0ZHOro
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paboyero jAHs cO IHA IHOCTYIUIEHHS M He IOIKe TPEX JHEH IIOCIE pPerucTpalliu
HanpaBiseT  3asBHTENIO  I[IOYTOBBIM  OTHNpaBlI€HHEM IHCbMO 00  OTKase
B IpHeMe 3asBHTENBHBIX NOKYMEHTOB HAa OCHOBAaHHHM IIyHKTa 42 HacTOAINEro
PermaMeHTa ¢ PUJIOKEHHUEM 3a9BUTEIBHBIX JOKYMEHTOB.).

19) donon#uTts MyHKTOM 66.1 ciemyromero comepxanus:

«66.1. Tlpu nomydeHUH 3asBIEHHS B SJIEKTPOHHOU (opMe B aBTOMATHYECKOM
peXuMe OCYILIEeCTBIAeTCA (POPMATHO-JIOTHYECKHE KOHTPOID 3asiBlEHNs, IPOBEPAETCS
HajJMYie OCHOBaHMH U OTKa3a B IIpHeMe 3asBIEHHS, yKa3aHHBIX B IyHKTe 42
Hacrosmero Pernamenta. Ilpw oOTCyTCTBMM yKa3aHHBIX OCHOBAHHUH 3asABUTENIO
coo01IaeTcs MPUCBOSHHBIHN 3asBICHHUIO B JIEKTPOHHOM hopMe yHHKAJIBHEIH HOMep, 10
KOTOPOMY B COOTBETCTByIOLleM paszelle «EIWHOro mopTraja ToCyJapcTBEHHBIX
¥ MyHHLMIATBHBIX YCIYT (GYHKUHA)» 3asBHTeNIO OyaeT mpegocTaBieHa HHpopManus
0 X0JIe BHIMOJHEHNS YKa3aHHOTO 3asJBIICHHS.

Ilocme permcTpayud  3asBleHHS JODKHOCTHBIM JIALOM  CTPYKTYPHOTO
nozapasieneHuss PocTexHAn30pa, OTBETCTBEHHOTO 3a paloTy ¢ 3asBHTENAMH, CTaTyc
3asgBJICHUS B JIWIHOM KaOuHeTe 3asBuTelsl Ha «EQMHOM mHopTane rocyfapcTBEeHHBIX
Y MYHHIUIATBHEIX YCIyT (GyHKUH#)» 0OHOBNIAETCS 0 CTATyca CIIPHHITOM.».

20) ITyskT 95 nononHUTEL ab3aleM CIeyIOIEro CoaepXKanus:

«B KkauecTBe pesynbTaTa MPeAOCTaBIEHUS TOCYJapCTBEHHON YCITyrH 3asBHTEIb
IO ero BBIOOpY BIpaBe MONYYHTH JIHLEH3MIO B ()OpMe 3IeKTPOHHOIO JOKyMEHTa,
HOAMUACAHHOTO YNOJNHOMOYEHHBIM JIOJDKHOCTHBIM JIMIOM C HCIOJNb30BaHHEM
YCHJIEHHO KBaTM(GUIIAPOBAHHOH NEKTPOHHOM TIOAITHCH. Y.

21) Pazgen V #3m0XKUTh B CleNYIOWIEH peqaKlHu:

«V. Nocynebuulit (BHeCyneOHBII ) NOPAAOK 003KaOBaHUS
peulennii u gefictBuii (Ge3neHcTBIA) Oprana, IPeJOCTaBIAIOIETO
TOCYZIapCTBEHHYIO YCIIYTY, a TalkOKe €ro JODKHOCTHBIX JIUILL

Hudopmarius uist 3a9BHTENA
0 €ro IpaBe NoJaTh kaloly Ha pelrenue u (Win) AeiicTBue (Ge3neiicTue)
deneparbHOro OpraHa HCIOMHATENBHOM BIAaCTH U (M) €ro JOJDKHOCTHEIX JIHI,
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(enepanbHBIX FOCYIAPCTBEHHBIX CITYXKAIINX,
TIPH NPeOCTaBIE€HUY FOCY JAPCTBEHHOR YCIyTy

104. 3asBuTenn Moryr obpaTuThes ¢ kanoboi Ha nefictBua (Oe3meiicTBue)
Poctexnanzopa, ero JOMKHOCTHBIX NI H PeIIeHHs, IIpUHATHE (OCYINecTBIseMEIe) B

X0 PeNOCTaBIEHH A TOCyJapCTBEHHON YCIyTH (Hanee xkanoba).
TIpenmer xano6ut

105. IlpenmeroM xpocynebnoro (BHecyneOHOTO) o06XaJIOBaHHA JIeHCTBHIA
(6ezneiicTus) PocTexHan3opa M ero JODKHOCTHBIX JIHIT ABISIOTCS, B TOM YHCIIE:

a) HapylleHMe CpOKa PpErHCTpallMH 3alpoca 3asBHTENS O IpPeXOCTaBICHHH
rocyapCTBEeHHOM YCIIYTH;

0) HapylIeHHe CpOKa IPENOCTaBIIEHHs TOCYIapCTBEHHOH YCIIyTH;

B) TpeOOBaHHUE Yy 3assBUTENSA JOKYMEHTOB, HE IPEAYCMOTPEHHEIX HOPMATHBHBIMH
MpaBOBBIMU aKTaMM Poccuiickoit @enepaiiun s NpenoCTaBIeHHs TOCyAapCTBEHHOM
YCIYTH;

I) OTKa3 B IpHeME NOKyMEHTOB, IPeLOCTaBIe€HHE KOTOPHIX IHpenyCMOTPEHO
HOpMaTHBHBIMH IMpaBOBhIMH akTaMH Poccuiickoii ®enepauyu 1na NpeaocTaBleHUS
roCyJapCTBEHHON YCIIyTH;

Il) OTKa3 B IIPEIOCTAaBICHUH TOCYAAPCTBEHHOH YCITYTH, €CIH OCHOBaHHS OTKa3a
He NpeIyCMOTPEHE! (GelepalbHBIMI 3aKOHaMH U IPHHATHIMH B COOTBETCTBHH C HUMH
MHBIMH HOPMaTHBHEIMH [IPaBOBEIMH akTaMu Poccuiickoit ®enepannm;

e) TpeboBaHKe ¢ 3afBUTENd IPH NPEAOCTABICHHH TOCYAAapCTBEHHOH YCIyru
IUTaTBl, He HpeIyCMOTPEHHOH HOPMAaTHBHBIMH INpPaBOBHIMH akTaMH Pocchiickoi
®denepanum;

k) oTka3 PocTexmangsopa wiMm JIOJDKHOCTHOro Jmua Pocrexnamsopa B
HCUPaBIeHAHM MOMYIIEHHBIX ONEYaTOK ¥ OIMOOK B BBEINAHHEIX B pe3ylbTaTe
OpPeJIOCTaBICHAs. TOCYJAPCTBEHHOM YCIyrH ROKyMeHTaxX 160 HapymeHue

YCTAHOBJICHHOT'O CPOKa TaKHuX chpaBneHnix.
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OpraHsl rocyiapcTBeHHOH BIacTH
¥ YIIOJTHOMOYEHHbIe Ha pacCMOTPEHHME KaJoObl JODKHOCTHbIE LA,
KOTOPBIM MOXET OBITh HalpaBJieHa anoda

106. Xanoba paccmatpuBaerca PocTexHan3opoM B cOOTBETCTBHH ¢ IIpaBriamu
MOJa4M ¥ PaCCMOTPEHHs xanob Ha peruenns u gefictus (GesneiicTere) dpeneparbHbIX
OpraHoOB HCHOOJNHUTENbHOM BJAaCTH M HMX JODKHOCTHBIX JHL, (heepalbHBIX
TOCYapCTBEHHBIX CIY)KAIHX, JOJDKHOCTHBIX JIMI FOCYAapCTBEHHBIX BHEOIOMKETHBIX
¢onnmoB Poccuiickoii ®enepanum, a Tarke I'ocynapCTBEHHOH KOPIOpaUMH IO
aToMHOMt oSHeprum «PocaTomM» M ee JOKHOCTHBIX JHI, YTBEPXICHHBIMH
IIOCTaHOBJICHHEM IlpaBuTenncTBa Poccuiickoit Oenepauun
ot 16 aBrycta 2012 r. Ne 840 (nanee — I1paBuna).

XKanoOwl Ha neiicTBus (OesmeiicTBHe) NODKHOCTHHIX JHI PocTexHamzopa (3a
HCKIIOYEeHHEM 3aMeCTHTeNIed pyKOBOIUTENS) IPH NIPENOCTaBIEHHH TOCYAapCTBCHHOMH
yCIyTH  HampaBiAIOTCS  YMOJNHOMOYEHHOMY  3aMECTHTENI0O  PYKOBOAUTEINS
Pocrexnamzopa.

XKanoGrl Ha pelleHHs, IPUHATEIE 3aMecTUTENs pykoBoguTels Pocrexnansopa,

PaccMaTpHBAIOTC HENOCPECTBEHHO pyKoBoauTeneM PoctexHansopa.
TopsanoK noxaYd U paCCMOTPEHHS KanT00bI

107. Xanoba moxaetcss B nUchMeHHO# opMe Ha 6GyMakKHOM HOCHTeENe, B TOM
YHCIIe IPH JINYHOM TIpHeMe 3asBHTENIS, HIA B SNEKTPOHHOM BHIE.

108. Ilpuem xano6 B mMuCEMeHHOH (opme ocymecTBiseTcs PocrexHanzopoM
B MECTE MPeOCTaBIeHHUS IOCy1apCTBEHHON YCIYTH.

Bpemss mpuema xano6 coBmagaeT cO BpeMeHeM IpHeMa 3asBHTENBHBIX
JOKYMEHTOB Ha [PELOCTABICHNE rOCYAapCTBEHHOM YCITyTH.

XKanoba B muceMeHHOU ¢(oOpMe MOXeT OBITh TaKXe HalpaBlI€HA IMOYTOBBIM
OTHpaBlCHHUEM.

B cioydae momayd xanoObpl HpH JHYHOM [pHeMe 3asBUTENb MpeJCTaBIISeT
JOKYMEHT, YIOCTOBEPSIOUHKH ero NMYHOCTh B COOTBETCTBHH C 3aKOHOAATENECTBOM

Poccuiickoii eneparuu.
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109. B ciydae eciu xanoba nojgaercs 4yepes MpeACTaBUTEN 3aABHTEI TaKKe
NpeACTaBIsgeTCad JOKYMEHT, MOATBEPXKIAIONIMA IONHOMOYHA Ha OCYIIECTBIEHHE
JeAcTBUM OT HWMEHH 3agBuTend. B KadecTBe JIOKyMEHTa, NOATBEPXKIAIOLIErO
HOJIHOMOYMS Ha OCYIICCTBICHHE AEHCTBHH OT HMEHH 3afBHTENsA, MOXeT OHITh
TpeACTaBlIeHA:

a) odopMieHHasT B COOTBETCTBHH C 33aKOHOAATENbCTBOM Poccmiickoi
®denepanun JoBepeHHOCTD (A7 GU3HYECKUX JIHIL);

6) odopmieHHas B COOTBETCTBHH ¢ 3aKOHOZATelbCcTBOM Poccmiickoii
®epepaun TOBEPEHHOCTH, 3aBepeHHas IedaThlo 3asABUTENs (NP HAIWYHM NEYaTH)
H TIOANMMCaHHasd pYKOBOAMTENEM 3afBHTENs HIH YHNOJHOMOYEHHBIM 3THM
pyxoBoAuTENEM JTHIOM (JUIA IOPUIHYESCKUX JIHIL);

B) KOIMS pEIICHHS O Ha3HavyeHum Wid o0 wu3bpaHmm 1nmbo mpHKaza
0 Ha3HaYeHNH (H3MIECKOTro JIHIA HA JOKHOCTh, B COOTBETCTBHH C KOTOPEIM TaKoe
¢usnyeckoe Mo oOnamaeT nNpaBoM AeficTBOBaTh OT HMMEHHM 3asBHTeNs
6e3 JOBEpEeHHOCTH.

110. B oamekTpoHHOM BuZe Xanoba MoxeT OBITh IMOJaHa 3asBHTEIEM
HOCPENICTBOM:

a) cetn UHTepHET, odumansHoro caiita Pocrexnanzopa;

6) denepansHO# rocynapcTBeHHOH WH(pOPMaUHOHHOX cHcTeMbl «EnuHbIH
HOPTaJI FOCYNapCTBEHHBIX U MyHHIMITANBHBIX YCIYT (GYHKIMI)»;

B) moprana ¢enepanrbHOM TOCYNapCTBEHHOH WH(GOPMAIHOHHOX CHCTEMBEI,
obecrieunBaromeil npouecc gocyiaeOHoro (BHecyneGHOTO) OO0XKaJIOBaHMS pelIeHHH
U IeicTBUil (Oe3meilcTBHS), COBEpIICHHBIX NPU NPEAOCTABIEHUH TOCYJapCTBEHHBIX
M MYHHIUNATBHBIX YCIYr OpraHaMH, MpeNoCTaBIAIOIMIUMU TOCYJapCTBEHHbIE
W MyHHIOUNANBHBIE YCIYI'H, WX OODKHOCTHBIMH JIMIAMH, TOCYAapCTBEHHBIMU
¥ MyHULHIIAILHEIMY CITyKallldMHX C HCIIOJIB30BaHHEM ceTH MIHTepHeT.

111. Ipu nopmade xanoGBl B 3IEKTPOHHOM BHAE JOKYMEHTHI MOTYT OBITH
IpeAcTaBlieHbl B (opMe 3JEeKTPOHHBIX JOKYMEHTOB, NOIIUCAHHBIX BIEKTPOHHOR

NMOJNUCEIO, BHA KOTOpPOd IpPENYyCMOTpeH 3aKOHOAATeNbCTBOM Poccuiickoi



45

QepepanMl, INpPH 5TOM JOKYMEHT, YAOCTOBEPAIOIIMHA JHYHOCTH 3asBHTEINS,
He TpedyeTcs.

112. XKano6a nomkHa colepaTh:

a) HaWMCHOBaHHe OpraHa, IPEJOCTABITIOUIET0 TOCYJApCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIMLa OpraHa, MpPeIOCTaBIIOIEr0 TOCYJapCTBEHHYIO YCIYTY,
pelueHus U neiicTBuA (Ge3eficTBIE) KOTOPHIX 00KATYIOTCS;

6) dbammnuro, ums, oTdecTBO (IIPH HANMYMH), CBEJCHUS O MECTe JKUTEIHCTBA
3asBUTENS - (U3MLECKOTOo A 00 HAUMeHOBaHNe, CBEIEeHHA O MeCTe HaXOXKACHUA
3asBHTENS - IOPUANTECKOTO JIMLA, a Takke HoMep (HoMepa) KOHTaKTHOro TenedoHa,
anpec (agpeca) 3MeKTPOHHOH ITOYTHI (TP HAJMYHU) H IOYTOBBIH aapec, IO KOTOPBIM
JOJDKeH OBITh HampaBieH OTBET 3aABHTENIO (332 HCKIIIOUEHHEM CIydas, Koraa jkanoda
HanpaBifeTcs MOCPEJICTBOM moprajia benepanpHoit rocy/lapCTBeHHON
HH(POpMAIMOHHOH CHCTEMSI, obecneunBaromeii mpolecc JocyaebHoro
(BHecynmeGHOro) obXanoBaHUs pelIeHWi U HeiicTBHil (Oe3melicTBUA), COBEpIIEHHBIX
IpH TPENOCTABIEHHH TOCYJApCTBEHHHIX H MYHHUHNANBHBIX YCIYT OpraHaMH,
NpPeIOCTaBNAIOMIAMHA rocyaapcTBeHHbIE %} MYHHIHIATLHBIE yciyrH,
WX JO/DKHOCTHBIMH JIMIIAMH, TOCYZapCTBEHHBIMH M MYHHIHNATGHBIMH CITYXaIIHMHA
C UCIIONb30BaHNeM ceTH VIHTepHeT);

B) cBegeHHs 00 oOXxalyeMbIXx pemneHusx H geifctBusix (GeszaeiicTBun)
Pocrexnanzopa, MODKHOCTHOrO juuma PocrexHaj3opa, IPeJOCTaBISIOLIETO
roCyAapCTBEHHYIO YCIYTY;

r) OOBOABI, HAa OCHOBAaHMH KOTODHIX 3asBHTENb HE COMJIACEH C peLIeHHeM
U neiictBusmu (Ge3neiictBueM) PocTexnansopa, [omKHOCTHOTO Jinna Pocrexnansopa,
MIPEIOCTABIAIOIEr0 FOCYAaPCTBEHHYIO YCIYTY.

3asBuTeseM MOTrYT OBITH TIPEICTABICHHl [JOKYMEHTH (NpH HaId4dH),

MOATBEPKAAIOIIIE TOBOJBI 3asBUTENS, U060 KX KOMHH.
CpoKH paccMOTpEHHUs! KaI00b1

113. Xamoba, mnoctynmemas B PocTexHam3op, NONIEXHT pPErHCTpaluH

HE MO3JHEE CIIeAYIONIETO pa60qero OHs C MOMEHTA €€ NOJIYyYCHHA.
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B ciayuae ecnu xano6a nofaHa 3asBHTeNeM B PocTeXHan30p, B KOMIETEHLIHIO
KOTOPOTO He BXOAWT NpHHATHE pelleHHd Io kanobe, B TedeHne 3 pabouux mHei
CO JHS ee PerHCTpalliy YKa3aHHBIH OpraH HamnpaBIsieT XKanoOy B YHOIHOMOYEHHBIH
Ha ee pacCMOTpeHHe OpraH H B MHChMEHHOH ¢(opMme HHGOOPMHpYET 3asBHTENA
0 epeHanpaBIeHNH KaloObL.

Ilpn 3TOM CpPOK paccMOTpeHHs >XaloObl HCHHCISETCS CO IHSA PErHCTpandH
®a100kI B YIIOJIHOMOYEHHOM Ha €€ PaCCMOTPEHHE OpraHe.

114, XKanobGa, moctynuBmas B Pocrexnaa3op, NOANEXUT PacCMOTPEHHIO
MOJDKHOCTHBEIM JIMIIOM, HaJeleHHBIM HONHOMOYHSMH IO PAcCMOTPEHHIO Xanob, B
TeyeHHe MATHAAUATH pabounx IHEH co JHS ee peTHCTPalyH, a B CiIydae 00xKanoBaHHA
ortkaza PoctexHanzopa, J0/DKHOCTHOTO una PocTexHan3opa B npueMe JOKYMEHTOB y
3asgBUTeNs 00 B HCIPABICHUH JONMYIIEHHEIX OINEYATOK M OIMHOOK WM B CiIydae
o0>aroBaHusl HapylIeHHs YCTaHOBIEHHOTO CPOKa TaKMX HCIpPaBICHHH - B TeYEHHE

naTH pabourx JHEH co IHA ee PerHCTPalnH.

IepevueHb OCHOBaHMiA NS MPHUOCTAHOBJICHUS PACCMOTPEHH XKaI00BI
B ClIy4ae, €CJIM BO3MOXXHOCTh NPUOCTAHOBJICHUS IIPEIYCMOTPCHA 3aKOHOAATEIIbCTBOM
Poccuiickoii ®eneparuu

115. OcHoBaHuA I MPHOCTAHOBIECHUA PACCMOTPEHHS XKaIOOBI OTCYTCTBYIOT.
PesynbTar paccMOTpeHus xKanoOb

116. Tlo pe3ympTaTaM pacCMOTpPEHHs JKamoOBl NpHHMMAeTci OAHO M3
CIeIYIOMWX pellCHHI:

a) yOBIETBOPHTH Kajoby, B TOM YHcle B GOpMe OTMEHBI IPHHATOTO PEIISHHS,
HCIPaBICHNS ONEYaTOK M OWMOOK B BBIIAHHBIX B pe3ylbTarTe INPeNOCTaBICHUS
rOCYAAapCTBEHHOM YCIYTH JOKyMEHTaX, BO3BpaTa 3asBHUTENIO ACHEKHBIX CPENCTB,
B3MMaHH€ KOTOpPHIX HE MpeIyCMOTPEHO HOPMATHBHBIMH IIPABOBBIMH aKTaMH
Poccuiickoii ®eneparyy, a Takxe B HHBIX (opMax;

6) oTKa3aTh B yOBJIETBOPEHHH XaIOOHI.

117. B oTBeTe mo pe3ysibTaTaM PacCMOTPEHUS Xalo0bl yKa3bIBalOTC:
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a) HaMMCHOBaHHe OpraHa, IPEIOCTABIAIOMEI0 TIOCYAapCTBEHHYIO YCIYTY,
paccMoTpeBIIero xkanoly, HOJIDKHOCTb, (GaMHIMA, UMsA, OTYECTBO (B ciydae, eciH
HMEETCs) ero ODKHOCTHOTO JIHIA, IPUAABIIETO PelleHNe Mo Kanobe;

6) HoMep, [Hara, MecTO INPHUHATHS PpEIIEHHS, BKIIOYas CBEJCHHUA
0 IOJDKHOCTHOM JINLE, peineHue uid fAefictere (Oe3neHcTBre) KoToporo obxaiyercs;

B) ¢aMuiIHg, UMs, OTYECTBO (B CiIydae, €CIH HMeEEeTcs) WIH HauMEeHOBaHHUE
3asABUTEIL,;

T') OCHOBaHHA UL IPHHATHS PeIlieHns Mo xanobe;

J1) IPUHSATOE 10 XKajo0e pelLleHHE;

€) B ciy4ae, ecim kanoba NpH3HAaHa OOOCHOBAHHOM, - CPOKH YyCTpaHEHHS
BHISBIICHHBIX HapylleHHil, B TOM WYHCIE CpOK IIPefOCTaBICHHSA pe3ynbTara
rOCYNapCTBEHHO! yCIIyTH;

%K) CBeZISHHUA O MopsIKe 00XKaIOBaHUA IPHHSATOrO 1O Xanobe pemeHus.

118. OtBer nO pe3ympbTaTaM pacCMOTPEHHs Kanobbl NOAMMCHIBACTCS
YIIOJIHOMOY€EHHBLIM Ha PaCCMOTPEHHE a0kl JOJDKHOCTHBIM JHLIoM PoctexHansopa.

119. PocrexHai3op OTKa3pIBaeT B YNOBICTBOPECHHH XKaNOOBl B CIEAYIOMMX
Ccllydasx:

a) HaJIHYKHe BCTYIMBILETO B 3aKOHHYIO CIUTY pelleHus cya, apOuTpaKHOro cyaa
0 Xaj06e 0 TOM )Ke MpeaMeTe B IO TEM e OCHOBaHUIM;

6) mopmaua >anoObl JHMIOM, HOJTHOMOYHS KOTOPOTO HE IOATBEPXKIECHEI
B IIOpsiZIKe, YCTAHOBIEHHOM 3aKOHOaTeNbcTBOM Poccuiickoit @enepanuy;

B) HalMvMe peIleHHd N0 >Jkajobe, NPUHATOTO paHee B COOTBETCTBHH
¢ TpeGoBanusMu [IpaBuil, B OTHOIIEHHH TOTO € 3asBHTEINA H IIO TOMY K€ IPEAMETY
Kao6BbI.

120. PocrexHam3op BIpaBe OCTaBUTh ajlo6y 6e3 OTBeTa B CIEAYIOIIUX
CITydasx:

a) HaJM4He B XkKanobe HelleH3yPHEIX JIM00 OCKOPOUTENBHBIX BEIPXKEHUH, yrpo3
XH3HH, 3J0POBBI0 M HMMYIIECTBY [OJDKHOCTHOTO IMIa, a TaKke YICHOB

€ro CEMHBH,
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6) OTCYTCTBHE BO3MOXHOCTHM IIPOYMTATh KakKylo-THGO HacTh TeKcTa XanoOHl,
(pammnmio, WMH, OT4eCTBO (B Ciydae, €CiiM HMMeeTcs) M (MIM) NOYTOBBHIH ajpec

3asBUTeI, yKa3aHHbIE B Xxaiobe.

Topsnox nHGOPMUPOBaHKS 3aABUTENL
0 pe3yJbTaTaX pacCMOTPEHHS JKaTOOkI

121, OtBeT No pe3yibTaTaM PACCMOTPEHHS XKalXoObl HANPaBIAETCA 3aJBHTEIIO
He Mo3[qHee AHS, CIeAYIONIIero 3a JHEM NPHHSTHS pelleHHsd, B MACBMEHHOH ¢dopMe,
3a HCKITIOYEHHEM Cciydas, Korjga dkamoba HampaBmslach HOCPEICTBOM TopTaia
benepansHolt rocymapcTBeHHOM HWHGOPMAIMOHHONW CHUCTeMBbI, obecrneuynBaromiei
mpolecc AocyneOHoro (BHecyaeOHOro) o0kajloBaHMs pellleHHH U  JelcTBHH
(6e3neiicTBuA), COBEPLIEHHBIX  IpH HpPEAOCTaBIEHUH  ToCyJapCTBEHHBIX
U MYHULUNAIbHBIX YCAYT OpraHam{, MpPEeJOCTaBISIOUIUMH TOCYJapCTBEHHBIE
W MyHHUIWOAIbHBIE YCIYTH, HMX JMODKHOCTHBIMH JIHLAMH, TOCYAapCTBEHHBEIMH
U MyHUIIANATBHBIMU CITy>KallUMHU ¢ ACHOJIb30BanueM ceTd MHTepHeT.

ITo kenmaHWIO 3aSBUTENA OTBET IO PE3YJIHTATAM PACCMOTPEHHS KaJIoOBl MOXET
OBITH IpencTaBiieH B (OpMe 2JIeKTPOHHOrO NOKYMEHTa, MOANHMCAHHOTO YCHICHHOH
KBaTU(QUIUPOBaHHOH 3JIEKTPOHHOH NMOANMHCHI0 YMNOJHOMOYCHHOTO HA PacCMOTpEHHE
KanoOBl MODKHOCTHOTO JIMIa, He IO3NHee AHA, CAeOYIomero 3a JHEM NpHUHATHS

pelLieHus.
Iopsnox o6xxaoBaHuS pelLlieHHs 0 Xanobe

122. PemeHus, mnpHHATHIE B XOIe pacCMOTpeHHS ’KanoOwl, nelcTBUA
(GesmeiicTBHE) MOKHOCTHBIX JML PocrexHamsopa MOryT OBITH 00KaNOBaHEI

BHIIECTOSAIIEMY JODKHOCTHOMY JIHITY JM00 B cyJeOHOM ImOpsaKe.

123. Xanoba Ha pelmeHHe IO YKa3aHHBIM JKalo0aM paccMaTpHBAaeTCS
JOJDKHOCTHBIMH JIMIIAMHU B TedeHue 15 pabounx mHel co OHS ee perucTpanui.

124. Tlo pesynbTaramM pacCMOTpeHMs 3KamoObl Ha pelleHHe II0 aimobe
INPUHAMAETCS OIHO U3 CIESIYIOIMX peleHuH:

a) YAOBIETBOPHUTD Xkanoly, B TOM UHcle B (hopMe OTMEHBI IIPHHATOrO PEIIEHHS,

a TaKkXe B HHBIX hopMax;
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6) 0TKa3aTh B yIOBJIECTBOPEHHH KaTOObI.

125. He mosaHee AHsA, CIEAYIOUIETO 3a JHEM NMPUHATHA pelLIeHUs 1o kalole,
3asABUTENIO B HHCEMEHHOM GopMe MM 110 XKeNTaHHIO 3aiBHTENA B JIEKTpOHHOH dopme
HampaBlsleTCsT MOTHBHPOBAHHEIA OTBET O Pe3yNLTaTax PacCMOTPEHHs >KanoOkl Ha

pelieHye 1o xaiobe.

IIpaBo 3asBHTENS Ha NOXy4eHUe HHPOPMALHH U JTOKYMEHTOB,
HEeOOXOAMMEIX Iisi 0OOCHOBAHHSA H PaCCMOTPEHMS HKaNOOHI

126. 3asBHTENb BIpaBe 3apOCHTh HHPOPMAIHIO H JOKYMEHTHI, HE0OXOAUMBIE

JUIS 0OOCHOBAHHS W PaCCMOTPEHHU XKATOObIL.

Crnoco6s! HHGOPMHPOBaHUS 32 BUTENEH
0 TIOpsZIKe TIOATH M PaCCMOTPEHUS JKaIo6bI

127. WudopmupoBanne 3asBuTeNeH o0 mnopsake oOXKajloBaHMA peLIeHHH
u peficteuit (Oe3meiictBus) PocrexHanszopa, IODKHOCTHBIX JuI PocrexHagszopa
IOCPEICTBOM pa3MelleHdss MHGOpMalliM Ha CTeHJAX B MECTaX NpelOoCTaBICHHSA
roCyZapCTBeHHBIX YCIyr, Ha opumuansHoM caiite Poctexnamsopa, Ha «Enunom
mopTajle TOCYJApCTBEHHBIX W MYHHUUNANbHBIX ycuyr (yHkuuii)». B Xone
Hpef0CTaBJIEHU rOCYAapCTBEHHOH YCIYTH

128. KoHCynsTHpOBaHHE 3asBUTENeH O IOpAAKe OOXKaloBaHUSA pEIICHHH
d geiicteuii (GesgeiicTBus) PocTexHaazopa, JOIDKHOCTHBIX Jill PocTexHagzopa, B ToM

YHCIIE 110 TeNie(OHY, SNEKTPOHHOI TOYTe, IPH JIMIHOM IIPHEME.».

4.B AIMUHHACTPaTHBHOM pernamenTe ®enepanbHO CIyXObt
MO 9KOJOTHYEeCKOMY, TEXHOJIOIMYECKOMY H aTOMHOMY Hai30py IO IPEOCTaBICHHIO
TOCYAapCTBEHHOH YCIYrd IO JIMIEH3HPOBAaHHIO HEATENIbHOCTH IO IPOU3BOACTBY
MapKIueigepckux paboT, yrBepxAeHHOM mpukazoM DepmepansHOil  CIyXOEI
no 9KOJIOTHYECKOMY, TEXHOJIOTHYECKOMY H aTOMHOMY HaZ30py
or 12 ceuts6ps 2012 r. Ne 512 (3apeructpmpoBaH MHHHCTEPCTBOM IOCTHLHH
Poccuiickoit ®enepanuun 1 wmapra 2013 1. permcrpaumonnerii Ne 27408),

C M3MEHEHHsIMH, BHECEHHbIMH nprka3zoM DexepansHoit ciyk6bl M0 IKOIOTHIECKOMY,
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TEXHOJIOTHYECKOMY H aTOMHOMy Hamsopy or 29 nexabpa 2016 1. Ne 584
(3aperucTpupoBan ~ MUHHCTEPCTBOM  IOCTHLHH Poccuiickoii Odenepanun
30 mapta 2017 r. peructpanuonnusrit Ne 46179).

1) IlyHKT 5 M37M0XUTH B clenylomel peqakuum:

«5. Tpapux pabotel PocrexHangsopa, B TOM 4YHCIE CTPYKTYpPHOIO
noxpaseneHus Pocrexnansopa, OTBETCTBEHHOT'O 3a HpenoCcTaBlIeHHE
rocyapCTBEHHOM yCIyTH:

IIOHEJeTbHIUK — YeTBEepT 09.00 - 18.00

MATHAUA 09.00 - 16.45

BpeMﬂ IIpueMa 3aBUTCIIBHBIX JOKYMEHTOB:

TOHEEJbHHUK - IIATHHIIA 09.00 - 16.00

BpeMs BeImaum pesyibTaTa HpPEeOCTABICHHS TOCYJapCTBEHHOH YCIyrH

(B citydae moTydeHHs HEMOCPEACTBEHHO Ha PYKH):

TIOHEe/IebHHK - YeTBepr 10.00 - 17.00
NSATHHLA 10.00 - 16.30
B JIEHD, HpeaIecTRYOMuit HepaGoueMy  NpasgHAYHOMY  [IHIO,

MPOIODKUTENBHOCTH paboyero AHS COKpaIaeTcs Ha OfUH Jac.

IMpomomkuTensHOCTH NepephIBa pabouero AHS AJisS OTARIXA U MHTaHuUs (IpreMa
mumm) 13.00 - 13.45.

TenetboH Ans moNyYeHUs CIPABOK O IPOXOXKAEHUH JOKYMEHTOB U PE3yNIETATOB
TNpefOCTaBIeHNs FOCYIapCTBeHHOM ycmyru (495) 645-94-79 (no6. 51-69, 25-38).».

2) B mynkre 11:

a) B mepBoM ab3zalle CIOBa «B (eAepalbHOM TOCYyNapCTBEHHOM CHCTeMe
«EmuHBI TOpPTaNl TOCYNAapCTBEHHBIX M MYHHLIHMOANBHEIX ycayr (yHKImi)»,»
HUCKIIIOUHUTH;

6) JomoTHUTE ab3allaMH ClIeAYIOIEro COEPIKAHUS:
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«B  denepaneHO#t  rocymapctBeHHO# — cucreMe — «EmuHBIA  mopTan
FOCYZApCTBEHHBIX M MyHHUHMIATBHBIX YCIyrT (hyHKUuiA)» pasmelnaercs cleayiolias
nHbpOpManus:

1) HCUEPILIBAOIM nepedeHb JOKYMEHTOB, HEOOXOAUMBIX
J0s  TIpefOCTaBleHHs. TOCYIapCTBEHHOHM YCIyr, TpeGoBaHHS K OQOPMIIECHHIO
yKa3aHHBIX TOKyMEHTOB, a TaK Xe IepedeHb JOKYMEHTOB, KOTOpEIe 3asiBHTENb BIIpaBe
HpeJCTaBUTh 10 COOCTBEHHOM HHUIUATHBE;

2)  Kpyr 3adBHTeleH;

3)  cpok npenocTaBleHHs F'OCYAapCTBEHHO#H yCIyrH;

4)  pesymbTaThl INIPEAOCTaBIEHHA TOCYNapCTBEHHOH YCIYTH, HOPSIOK
NpPEACTABICHUS  JOKYMEHTa,  SABISIOIIETOCS  pPe3yJbTATOM  IpEAOCTABIECHHS
roCyaapCTBEHHOH yCIIyTH;

5) pasmep rocymapcTBeHHOH IONUIMHBI, B3MUMAeMOH 3a NpeNOCTAaBIEHHE
rOCyAapCTBEHHOM yCIyTH;

6)  WcdepnbIBalOmMHA IepedeHb OCHOBaHMH JUIA  IPHOCTAHOBIICHHSA
HITH 0TKa3a B IPeJOCTaBIEHUH TOCY JAPCTBEHHOM YCIYTH;

7) o mpaBe 3asBHTENs Ha JocyAeOHoe (BHecyjeOHOe) oOxajoBaHHE
nefictBuil (Ge3melicTBMA) M peINSHWH, NPUHATHIX (OCYINECTBISEMBEIX) B XOJe
HpeoCTaBIeH s TOCYAapCTBEHHOM YCIyri;

8)  dopmbr 3asBreHmit  (yBemomieHu#, COOOLIEHHH), HCHIONB3yEMBbIE
[P OpeOCTaBIICHUH rOCYAapCTBEHHOH yCIIyru.

Hudopmanus Ha «EHHOM IMOpTaze TOCyJapCTBEHHBIX M MYHHIMOAIBHBIX
yenyr (byHKImi)» o mopsAKe M CpoKaxX NpelocTaBleHHs TOCYAApCTBEHHOH YCIyrd
Ha OCHOBaHHM CBeJleHMH, conepxammxcs B (efepanbHONM TrocyaapCTBEHHON
HHGOPMALIHOHHOM cucreMe «@enepanbHblii  peectp rocyJapCTBEHHBIX
H MYHULHMIAIBHEIX YCIyT (GYHKIHIA)», IPeqoCTaBiseTcs 3asBUTENO OECILIATHO.

Hoctyn Kk mHpOpMamum O CPOKax W TOPSAKE INPENOCTaBIEHUS YCIYTd
ocymiecTBisiercs Ge3 BHIIOIHEHNUS 3asBUTENEeM KaKHX-T16o TpeGoBaHMit, B TOM uucre
Ge3  MCOONB30BaHMA ~ IPOrPaMMHOTO  o0ecHeveHHs, YCTAHOBKA  KOTOPOro

Ha TEXHHYECKHUE CpeACTBa 3asiABHUTEIA TpC6yCT 3aKIIOYEeHUs JHLEH3UOHHOTO
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MM WHOTO cCorJlalleHus ¢ IpaBooOiamareneM MpPOrpaMMHOTO obecmedeHus,
[peyCMaTpPUBAIOIIETO0 B3MMAaHHe ILIaThl, PETHCTPAlUIO MM aBTOPH3AIUIO 3asBHTENS
WK IPeIOCTaBIEeHAE HM NIEPCOHANBHBIX JaHHBIX.)».

3) Ilynkr 23:

a) IOMOJIHUTE MOAIYHKTOM 9.1 clleyroIIero cofepxaHus:

«9.1) ®enepansarM 3ak0oHOM OT 6 anpens 2011 r. Ne 63-@3 «Q0 smekTpoHHOH
nopnucu» (Cobpanue 3axoHOHaTenscTBa Poccumiickoit ®enepaumm, 2011, Ne 15,
cT. 2036, Ne 27, cr. 3880; 2012, Ne 29, ct. 3988; 2013, Ne 14, cr. 1668, Ne 27,
cT. 3463, ct. 3477, 2014, Ne 11, c1. 1098, Ne 26, c1. 3390; 2016, Ne 1, cT1. 65, Ne 26,
cT. 3889) (nanee - ®enpepanpusiii 3ak0H Ne 63-®3 «O06 371eKTPOHHOH MOAMHCHY);»;

6) HOMOJTHUTEL MOANYHKTaMH 15, 16 crenyomiero cojep>xaHus:

«15) MIOCTaHOBJICHUEM IIpaBuTenscTBa Poccuiickoii Denepauuu
ot 25 aprycra 2012 r. Ne 852 «O6 yrBepxneHun IIpaBHi HCHONB30BaHHA YCHICHHOM
KBATN(UINPOBAHHON JNIEKTPOHHOM NONUACH INpH oOpameHHH 3a NOJMyYeHHEeM
TOCYJapCTBEHHBIX W MYHHLUNAJBHBIX YCIYr U O BHeceHHH H3MeHeHus B IlpaBuna
pa3paboTK W YTBEpPXKIEHHMS aIMHHHUCTPAaTHBHBIX pPerjiaMeHTOB HpeAOCTaBICHUS
rocyaapctBeHHbIX ycayr» (Cobpanme 3akoHopmatenscTBa Poccuiickoit ®enmepamun,
2012, Ne 36, c1. 4903; 2014, Ne 50, cr. 7113);

16) mocranoBnennem IlpasutensctBa Poccmiickoit @emepanuu ot 26 MapTa
2016 r. Ne 236 «O TpeGoBaHHAX K MpEIOCTAaBISHHIO B 3JIEKTPOHHOH (opme
rOCyJapCTBEHHBIX M MyHHIHUIanbHeix ycryr» (CobpaHue 3akOHOZATENbCTBa
Poccuiickoii @enepanun, 2016, Ne 15, ct. 2084).».

4) JlonomHUTh yHKTOM 24.1 ClIenyromero conepyKaHus:

«24.1. Tlpu mpenoCTaBISHUM NOKYMEHTOB HEIOCPEICTBEHHO B PocTexHam3op
(TepputopuaneHelii  opraH  PocTexHaisopa) — 3adBHTEN0  MPEROCTABISeTCH
BO3MOXHOCTb 3allUCH Ha IpHUeM HocpeacTBOM «EXHHOroO mopraia rocyJapCTBEHHBIX
M MyHHIUIATHBIX YCIyT (QyHKUMiL)».».

5) Bo Bropom npemoxeHun myHkTa 32:

a) T1ociae CIOBa «MNOAMMCAHHOTO» JMOHOJIHHTB CIOBaMH «YCHIEHHOMH

KBaJIMGUIMPOBAHHOMN»;
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6) c10BO «JINGO» HCKITIOYATE;

6) ITyHkT 34 u3N0XHUTH B cIeAyromei peJakiyn:

«34. 3asButensM obecneunBaeTcs:

1) dopmupoBaHue 3aiBNeHHS HOCPEACTBOM 3AMOJHEHHS SICKTPOHHOH (GOpPMEI
3asBlieHUs Ha «EIWHOM mopTale rocyAapCTBeHHBIX W MYHHIUNANBHBIX YCIyT
(pyskuuii)» 6e3 HEOOXOAUMOCTH JOTONHUTENBHON TTOXAYHA 3asABIICHHAS B KaKoi-I1H60
uHo# dopme.

Ha «EanHoM noprane rocyxapcTBeHHBIX M MyHHIMIATGHBIX ycuyT (pyHKIMiR)»
pa3MelIaoTcs 00pa3ibl 3a0JHEHU MJICKTPOHHON (OPMEI 3asBIEHHS,;

2)  dopmaTHO-IOTHYECKasi  NpoBepka  CHOPMHPOBAHHOTO  3asABJICHHSA
OCYIIECTBIAETCS ABTOMATHIECKH;

3) npu hopMEpoBaHNH 3asBIICHAS 3adBUTEINIO obecnednBaeTcs:

a) BO3MOXXHOCTb KONHPOBAaHUS U COXPAHEHMs 3asBJICHHSA U UHBIX JOKYMEHTOB,
HeoOXO0IUMBIX IS PeJOCTABIICHHS rOCYyJapCTBEHHOM YCIIYTH;

6) BO3MOXKHOCTH TIeYaTH Ha OyMaXKHOM HoOcHTelle KOIHH 3IeKTPOHHOH (GopMel
3asBIICHNS;

B) COXpaHEHHME paHee BBEICHHBIX B HJIEKTPOHHYIO (GopMy 3asgBIEeHHS 3HAYCHHI
B 000 MOMEHT MO JKEJaHHIO IOJIB30BaTeNld, B TOM YHUCIE NPH BO3HHKHOBEHUH
ommboK BBOAA M BO3BpaTe I IIOBTOPHOrO BBOJA 3HAYEHHH B DJIEKTPOHHYIO (opmy
3asBJICHA;

r) 3alONIHeHHE Iojell SIEeKTPOHHOH (opMBI 3asdBiIEHHSA [0 Hadana BBOJA
CBEIlEHHH 3asBHTENEM C HCIONb30BaHHEM CBeleHUH, pasMelleHHbIX B ¢elepaabHoOi
rocynapcreeHHoi uwHQopManHoHHOH cucTeMe «EnuHas cucrema uaeHTHGUKaUUM
H ayTeHTHQHKAMH B HHOpacTpyKType, obecneunBaromell HHPOpMaHOHHO-
TEXHONOTHYECKOEe B3aMMOJEHCTBUE HMH(POPMALMOHHEIX CHCTEM, HCIIONb3YEMEBIX
JUIL TIPEOCTABJICHAS TOCYAAPCTBEHHBIX W MYHHIMIIQIBHBIX YCIYr B 3JIEKTPOHHOMN
dopMe» (nanee — euHAA CHCTEMa HACHTUGUKAIKMHA U ayTeHTH(GHKALUK), U CBEACHMUH,
ony6ymkoBaHHBIX Ha «EXNHOM mopTaile TOCyAapCTBeHHBIX H MyHHLIMNAIBHBIX YCIyT
(¢yHxumii)», B 4acTd, Kacarolleiics cBeleHHMH, OTCYTCTBYIOLIMX B €AHHON CHCTeMe

HAECHTH(HKANUH U ayTeHTH(HHKAIUN;
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II) BepHYThCA Ha JIF000# U3 3TANOB 3aI0IHEHHS NMEKTPOHHON (OPMBI 3asBJIEHHS
6e3 notepu panee BBeJIeHHO# HH(OpMaIWy;

€) BO3MOXKHOCTh JOCTyNa 3asBHTeNd Ha «EAHHOM mopTane rocyqapCTBEHHBIX
H MyHUIMNAJIBHBIX YCIyT (QYHKIHI)» K paHee MOJAHHBIM MM 3asBJICHHAM B TCUEHHE
He MeHee OIHOTO rofia, a TAKKe YaCTHYHO CHOPMHPOBAHHEIX 3asABJICHHHA B TeYeHHE
He MeHee 3 MecsIeB.

CboopMupoBaHHOE W TOANHCAHHOE 3asBICHHE W HMHEIE JIOKYMEHTHI,
HeoOXOOuMble B COOTBETCTBHH C HACTOSIIMM PeriamMeHToM, HampaBiAlOTCA
B Pocrexnamsop  mocpenctBom — «EamHOro  moprana  rocyJapCTBEHHBIX
¥ MYHHLHUNAIBHBIX YCIYT (QYHKIMH)».».

7) Ilynkt 35 mocne cOB «IONIMHMCAHHOTO» NOHONHHUTH CIOBAMH «yCHJIEHHOM
KBaNU(GUIUPOBaHHOMN».

8) IlynxT 37 HONOMHATH TOAMYHKTOM CIEIYIOIIEro CoAepKaHus:

«3) coBepmeHHS WHBIX JAeHCTBHH, KpoMe MpPOXOXKACHHS aBTOpPHU3AlHH
B COOTBETCTBHH C HOPMaTHBHHIMM IpaBOBHIMH akTaMH Poccuiickoii ®enepaiuu,
yKa3aHHA IeNd IpHeMa, a Takke INPedOoCTaBlNeHus CBEAeHHH, HeoOXOoauMbIX
JUI1  pacueTa JIJMTENbHOCTM BPEMEHHOTO HHTEpBana, KOTOPBI HeoOXoaumo
3a0pOHMpPOBaTh I IpUEMa NpH OCYIUECTBIEHHH 3allACH Ha IPHEM IIOCPEelCTBOM
«EnuHOrO moprana rocyAapCTBEHHBIX U MYHUITMIAIBHEIX YCIYT (QYHKIHI).».

9) onoaHUTh MyHKTOM 37.1 cliemyromiero conep xaHus:

«37.1. 3anpemaercs 0TKa3bIBaTh 3aABHTEIIO:

1) B IpHeMe 3afBleHHA W HHBIX JOKYMEHTOB, HEOOXOIMMBIX
JUId  TIpEAOCTaBNEHHA TOCYAApCTBEHHOH YCIyrH, B Cly4ae, e€ClH 3asBICHHE
W TOKYMEHTBI, HeO0XOAUMEBIEe UL MIPEAOCTaBIIeHH FOCYJapCTBEHHOM YCITyTH, MOAaHbI
B COOTBETCTBHHM ¢ HHbopMammeli O CpoKax U IOpsAIKE MpPeIOCTaBICHUSL
rocyJIJapCTBEHHO# YCIYTH, ollyOimkoBaHHOH Ha «EanHOM mopTajie rocyJapCTBEHHBIX
H MYHUIOHNATBHBIX YCIYT (pYHKIHHN )»;

2) B IOpPeNOCTaBICHWH rOCYHApPCTBEHHOH YCIYTH B CIIy4ae, €CIH 3asBIICHHAE
U IOKyMEHTHI, HeOOXOAUMEIE JUIA IIPEAOCTaBIIeHHs rOCyIapCTBEHHOH yCIIyTH, TOJaHbI

B COOTBETCTBHM C HHGpopManueii 0 cpokax H MOpAAKe MPEAOCTABICHUA
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rOCYNapCTBEHHOM YCIIyrH, omybmukoBanHoi Ha «EXvHOM moprane rocyAapcTBEHHBIX
¥ MYHHIHUIAIBHBIX YCIYT (QyHKUMH)».».

10) Tomomuuth IIyHKTOM 42.1 creaylomero coaepyKaHus:

«42.1. Tlpu mopnaye 3asfBIEHHSA B SNEKTPOHHOH (OpME C HCHOIB30BAHHEM
denepanpHOll TOCyHapcTBeHHONH HH(OpManuoHHOH cmcTeMbl «EmuHBIH mopTan
TOCYJApCTBEHHBIX M MYHHIMMAIBHBIX yCIyr (QyHKIMiI)» oILIaTa rocyAapCTBEHHOM
HOHUTHHBl 3a IPENOCTaBICHHE IOCYJAPCTBEHHOH YCIYTH MOMKET OCYIIECTBIATHCS
3asgBUTENIeM ¢  HCHmonb3oBaHHeM  «ExmHoro  moprana — rocyJapCTBEHHBIX
X  MyHHIMODaneHeIX ycuyr ((yHKIuii)» 10 NpeABapUTENBHO 3allOJHEHHBIM
PocTexHaa30poM peKBH3UTAM.

Ilpu omnare rocyJapcTBEHHOMN MOITMHEI 38 MPERXOCTABIEHHE rOCYIapCTBEHHOM
YCIYyTH 3asBUTENI0 o0ecmeuynBaeTcsi BO3MOXHOCTh COXPaHEHHs ILIaTEeXHOrO
JOKYMEHTa, 3allOJHEHHOTO WM YacTHYHO 3alOJHEHHOTo, a TakxkKe IedYarH
Ha OyMa)kHOM HOCHTeJIE KOIIUHM 3alOJIHEHHOTO MIIaTeXXHOTO JOKYMEHTA.

B mnatexXHOM JOKYMEHTE YKa3bIBaeTCsd YHHUKAIBHBIA HAeHTH(HKaTOp
Ha4HCIIEHAS ¥ MICHTU(UKATOD IIATEIbIIMKA.

3asgBuTeNs MHpOPMHpPYETCS O COBepIleHHH (paKTa OMNAThl TOCYNapCTBEHHOM
HONUIMHBl 3a INPEAOCTAaBIE€HHE TOCYAApCTBEHHOH YCIyrH nocpencrsoM «EmauHoro
HOpTaNa FOCYJapCTBEHHBIX H MyHHIIMIAIBHBIX YCIYT (GYHKIHH )».

IlpenoctaBnenne uHPopMauuu o006 omnaTe rocyJapcCTBEHHOH NONLIMHEI
3a MPeJOCTaBlIeHHEe TOCYAAPCTBEHHOM YCIYTH OCYIIECTBIAETCS C HCIONIb30BAHHEM
naGOpManM, comepxauteiics B [ocymapcTBeHHOH HHGbOPMaHOHHOH CHCTEMe
0 TOCYJapCTBEHHBIX H MYHHMIHMIAIBHBIX IUIATEXaX, €CIH MHOe He NPeLyCMOTPEHO
(benepanbHBIME 3aKOHAMH.».

11) Hononuats myHkToM 52.1 ciemyolero coepxaHus:

«52.1. Tlpr npenocrasnennd yciuyr Ha «EXuHOM mnopTane rocyaapCTBEHHBIX
U MYHHIMIAIBHBIX YCIYT (QYHKUHI)» 3asBUTEIO 00ecTieunBaeTcs:

1)  nomy4enue HH(OPMAIMK O MOPAAKE H CPOKAX HPEAOCTABICHHS YCIYTH;

2) zanmce Ha npueM B PocrexHam3op (TeppHTOpPHANBHBIA  OpraH

Poctexnanzopa) 1 Moaun 3asBICHHUS O IPEAOCTABICHAM YCIIYTH;
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3)  dopMmupoBaHHe 3asBICHHS;

4) npuem u peructpauns PocTexHan3opom (TeppHTOPHAIBHBIM OpraHoM
PocrexHanzopa) 3asBIeHNs U HHBIX JOKYMEHTOB, HEOOXOMUMBIX I MPENOCTaBICHHAS
yCIyrH;

5)  omnara rocyIapcTBEHHOMN MOULIMHEI 32 MPeIOCTaBlIeHHE YCIYT H YIUIaTa
MHBIX IIJIaTeXXeld, B3MMaeMBIX B COOTBETCTBHH C 3aKOHOJATENLCTBOM Poccumiickoit
Denepanuy;

6) momydeHue pe3yabTara NpeJoCTaBICHUS YCIYTH;

7)  momy4eHde CBelNeHHH O XOIe BHINOTHEHHMS 3aiBIICHAS,

8)  ocyulecTBIeHNe OIIEHKH KaieCTBa MPeJOCTABICHHUS YCIIYTH;

9)  1mocynmebHoe (BHecymeGHOe) oOXalloBaHHEe pelIeHHH U JeHCTBHI
(6esneiicteusa) PocrexHamsopa (TeppHTOpHaibHOro opraHa PocrexHamzopa),
JOJDKHOCTHOro nuua Poctexuansopa (tepparopraibHoro oprada PocrexHamsopa).».

12) HdononHUTH MyHKTOM 53.1 cliexyIomero cogepxaHus:

«53.1. 3asgBuTenr MMeeT BO3MOXHOCTH IONyYeHHA HHQPOPMaLUH O Xone
HpeAoCTABIIEHHs TOCYAAPCTBEHHOH YCIyTH.

Hudpopmanns o xofe MpeIoCTaBlIeHus TOCyapCTBEHHON YCIyTH HampaBiseTcs
3asABUTEIO B 3JIEKTPOHHOH (opMe B CPOK, He NpeBHILAIOMMH oqHOr0 pabovuero aHA
[oCJie 3aBepIIEHUs BHIIOJNHEHHS COOTBETCTBYIOINEro NEHCTBHA, C HCIOIL30BaHAEM
cpencTB «EAMHOro mopTaa rocyJapCTBEHHBIX H MyHHIHNATBHEIX yCIyT (PpyHKmmii)».

Ilpu mnpemocTaBlNeHMH TOCYJapCTBEHHOH YCIyrH B 3JIEKTPOHHOH ¢dopme
325BUTEIIO HANPABIACTCS:

a) YBeIOMIICHUE O 3alHCH Ha IIPHEM;

6) yBemoMmilcHHE O MpHEMe M PETHCTPAlMH 3aABICHHA W MHBIX JOKYMEHTOB,
HEeOoOXOMUMBIX IS PeJOCTaBIeHHs rOCYy1apCTBEHHOM yCIyTH;

B) YBeAOMIICHHE O Hadajie MNpoUeqyphl HpeJOCTaBIEHHUS TOCYIapCTBEHHOH
YCIYTH,

r) YBEAOMIEHHE O MOTHMBHDOBAHHOM OTKa3¢ B IpHeMe 3asBICHHS H HHBIX

JOKYMEHTOB, HEOOXOMMBIX JJIsl IPeJOCTABICHHUS [OCY JapCTBEHHON YCIIYTH,
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1) yBeioOMIIeHHE 0 (aKTe moiyueHHs HHOOPMAIMH, MOATBePKAAIOMEH onaTy
TOCYNapCTBEHHOH YCIyTH;

€) yBeIOMJIHHWE O pe3ylbTarax PacCMOTPEHHS NOKYMEHTOB, HeOOXOMHMMBIX
ZUIS IPEAOCTABIEHHA I'OCYIapCTBEHHOH YCITyTH,

) yBeNOMJIEHHE O BO3MOKHOCTH NOJYYHTh pe3ylbTaT IpeNOCTaBIeHHUS
rOCYHAapCTBEHHOM Yyciayrd 500 MOTHBHPOBAaHHBIH OTKa3 B IIpeJOCTaBICHHH
rocyAapcTBeHHOM yCIyrm TnpH Beifope 3asBHTeNeM IIONydYeHHs pe3yibTaTa
NpeJIOCTaBIIeHHs TOCYAAapCTBEHHOM YCIYyrH B BHIE JOKyMeHTa Ha OyMaKHOM
HOCHTEIE. '

3aseuTeNAM 00eCIeInBaeTCs BO3MOXHOCTh OLEHUTh AOCTYITHOCTB M KadyeCTBO
roCyHapcTBEHHO# yClIyrd Ha « EAHHOM IOpTate FOCyAapCTBEHHBIX H MyHHIMITAIBHBIX
yeryr (GyHKIH)».».

13) B mynkre 57:

a) 1@ocie CIOB  «3afABUTENBHEIE HOKYMEHTHD»  IONMONHHTH  CIIOBAMH
«, TIOflaHHbIE HETIOCPEICTBEHHO B X0/le IPHEMa,»;

6) cioBa «, O 4eM JenaeTcs OTMETKAa B OIMCH, KONUS KOTOPOH Bpydaercs
3asBUTEIIO» HCKIIOUHT;

B) JIOIIOJIHUTH a03aljaMy CIIeYIOIIEro CoAep KaHus:

«[Ipu orcyrctBum omucH u (WIH) NOKYMEHTOB YKa3aHHEIX B OIIMCH,
HOCTYNHBIIAX IOYTOBEIM OTIpaBleHUeM, JODKHOCTHBIE JIHIA CTPYKTYPHOI'O
moapasieneHus PocrexHamzopa (TeppUTOpHanBHOIO opraHa PocrexHamzopa),
OTBETCTBEHHOTO 3a paGoTy ¢ 3asABHTENAMH, PETUCTPUPYIOT 3asBICHHE B TedeHHe
omHOro paGodyero JXHS H B TOT )K€ /eHb HANPaBIAIOT 3afBHTENIO IIOYTOBEIM
OTIpaBJeHUEM NHUCEMO O HENPEAOCTABICHNH TOCYJAPCTBEHHON YCIYTH Ha OCHOBAHUM
nyHkTa 38 HacTosiero PernaMenra.».

14) JHomomuuts myHkTaMu 57.1, 57.2 cnemyroiero copepxaHus:

«57.1. Tlpr nomaye 3asBneHMs d4epe3 «ENMHBIA HOpTal rocynapCTBEHHBIX
A MyHUUMDANbHBIX ycuyr (dyHkuumi)» obecneunmBaercs IpHEM NOKYMEHTOB,
HeoOXOQUMBIX AN peJoCTaBlIeHNs FOCyAapCTBEHHOH YCIyTH.

Perncrpaunﬂ 3a9BJICHUH OCYIIIECTBJIACTCA B TCYCHUE OTHOT'O paﬁoqero AHAL.
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57.2. Tlpu moNyd4eHHH 3asABIEHUS B IIEKTPOHHOH (opMe B aBTOMaTHYECKOM
PEXHMe OCYLIECTBISETCS (POPMATHO-JIOrMYECKUH KOHTPOJIb 3asABJIEHUS, [IPOBEPAETCs
HaldYMe OCHOBAaHMM AJIsS OTKaza B IpuHeMe 3ajdBJCHUS, YKa3aHHBIX B IyHKTe 38
Hactosimero PermamenTta. Ilpm OTCYTCTBUM YKa3aHHBIX OCHOBAaHHH 3asgBHTEIIO
Co00IIaeTCs MPUCBOSHHBIHN 3asiBIEHUIO B 3IEKTPOHHO (hopMe yHHKAILHEIH HOMED, 110
KOTOPOMY B COOTBETCTBYIOIleM pasjene «EamHoro mnopraiza rocynapCTBEHHBIX
M MyHHIMNAIBHEIX yeiIyT (GyHKmit)» 3asBuTemo Gymer npefocrapieHa HHbopMarms
0 XO7i¢ BBLIOJHEHUS YKa3aHHOTO 3asBIICHHS.

Ilocne npuHATUS 3asABIE€HHS [OJDKHOCTHBEIM JIMIIOM, YIIOJHOMOYEHHBIM Ha
TIpeJIOCTAaBJICHNE TOCYyAapCTBEHHON YCIyrH, CTAaTyC 3asBIeHHS B JIHYHOM KabHHeTe
3asBuTensds Ha «EIWHOM mopraje TrocyJapCTBEHHBIX M MYHHIMIAIBHBIX YCIYT
(byHKIHi)» OGHOBIAETCS IO CTATyCa KIPHHATO».».

15) Ilynkr 81 u3m0XHUTH B clleAyloMIeH peJaKuuu:

«81.  3asBuTenr  BOpaBe  HONYYHTh  pe3ylnbTarT  NpeNoCTaBlIEHHS
roCyJapCTBEHHOH YcIyrdH B (opMe 3IEeKTPOHHOTO JOKYMEHTa, INOJNHCAHHOro
YIONHOMOYEHHBIM  JOJDKHOCTHBIM  JIMLIOM, C  HCHONB30BaHHEM  YCHJIEHHOH
KBaJIN(UIAPOBAHHOH dJIEKTPOHHOM IOIUCH.

Ilpu  BeIGOpe  3asBHTENEM [ONYYEHHS  pe3yibTaTa IPENOCTABIECHHS
rocyAapcTBEHHOH YCIyrH B BHJe NOKyMEHTa Ha OyMaKHOM HOCHTENE JIMICH3HH
ohOpMIISIIOTCS Ha ONaHKaX YCTaHOBJIEHHOH (OPMBI, SBISIOIMXCH JOKYMEHTaMH
CTPOTroii OTYETHOCTH U 3alIHIICHHON OT NOANENOK HONHrpaduuecKkoi MPOLYKIHEH.».

16) Pazzmen V U3n0XHUTh B cleAyloulell pefakiuu:

«V. locyneGHblii (BHecyneOHBIi) TOPANOK 00KaIOBaHUA
peuieHuit U nefcTBuil (6e3geiicTers) opraHa, PefOCTaBIAIOLIETO

rOCYZIapCTBEHHYIO YCIIYTY, a TAalOKe €ro JOJDKHOCTHBIX JIUIL

Hndopmanus aiis 3asBUTENs
0 ero mpase 04aTh kanoly Ha pellleHHe U (WIH) AeiicTBre (Oe3nelicTre)
¢beneparsHOrO OpraHa HCIOMHATENbHOH BIACTH H (HITH) €r0 JOIDKHOCTHBIX JIHII,
(denepanbHBIX TOCYJapCTBEHHBIX CITY)KallUX,
TIpH IPeIOCTaBJIeHHH rOCyJapCTBEHHOM YCIIYTH
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99. 3asBuTenmu MOryT obpaTuThCs C JKajoOoi Ha pmelicTBua (6esneiicTBue)
POCTeXHaI[BOpa 1 TEPPUTOPHAITBHOI'O OpraHa P OCTEXHAaI30pa, UX JOJDKHOCTHBIX JINI A
pelieHus, NIpUHATEIE (OCYILIECTBIsEMbI€) B XOL€e MPEROCTaBIEHUs IOCyJapCTBEHHON

yenyru (manee xanoGa).
IIpenmet xanoOsl

100. TIIpeamerom pocymeOHOro (BHecyneOHOro) oOXaJOBaHUA JeHCTBHH
(6espeiicTBusa) PocrexHansopa W TeppuTOpHaNbHOrO oprana PocTexHanasopa, HX
JOTDKHOCTHBIX JIHIY SBJISIOTCS, B TOM QHCTIE:

a) HapylleHHe CPOKa PErMCTpalludl 3allpoca 3asBHTENA O IPeNOoCTaBIeHHU
roCyAapCTBEHHOHN YCIIYTH;

6) HapylIeHHe cpoKa NpeJoCTaBIeHHs TOCYAapCTBEHHOM yCIIyTH;

B) TpeGOBaHHUe y 3assBUTEINA JOKYMEHTOB, HE IPEIyCMOTPEHHBIX HOPMAaTHBHBIMH
npaBoBbIMH akTaMd Poccuiickoit ®eaeparuu A NpefOCTaBIEHUs TOCYAaPCTBEHHOR
YCIyTH;

I) OTKa3 B IpHeMe JOKYMEHTOB, IpEJOoCTaBIeHHE KOTOPHIX HMpEeIyCMOTPEHO
HOpPMAaTHBHBIMH NPaBOBBHIMH akTaMH Poccuiickoil ®enepaunn And OpeaoCTaBIIeHHSA
rocyapCTBEHHOH yCIyTH;

) OTKa3 B MPeJOCTABICHHH TOCYAApCTBEHHOH YCIYTH, €ClId OCHOBAaHUA OTKa3a
He MPenyCMOTpeHb! (efepalbHbIMH 3aKOHAMU U IPUHATHIMU B COOTBETCTBHH C HUMH
HHBIMM HOPMaTUBHBIMHU TPaBOBEIME akTamu Poccuiickoii ®enepanun;

e) TpeGoBaHUWe C 3agBUTENSA NPH IMPENOCTaBICHHM TOCYJapCTBEHHOH YCIyrH
IUIaThl, He HpPEeIyCMOTPEHHOM HOPMAaTHBHBIMH IPaBOBHIMH aKTaMH Poccuiickoi
®enepanum;

k) orka3 Pocrexmamsopa (TeppuropuaibHOTO oOpraHa Pocrexnagzopa),
noJpkKHOCTHOTO Jinia PocrexHansopa (TeppuropranbHoro oprana PocrexHamsopa) B
UCIIpaBlIeHHH [ONYLIEHHBIX OMNEYaTOK M OIIHOOK B BhIIAHHBIX B pe3yJbTaTe
NpEfOCTAaBIEHHUs TOCYyHAapCTBEHHOM yCIyrd AOKyMeHTax 1nubo  HapylleHHe

YCTaHOBJICHHOT'O CpOKa TaKHX HCHpaBHEHHﬁ.
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OpraHssl rocyAapCTBEHHO#H BIACTH
U yIOJIHOMOYEHHbIE Ha PaCCMOTPEHHE JXalo0bl JOJKHOCTHBIE JINLA,
KOTOPEIM MOXKeT OBITh HallpaBlleHa Xxajoba

101. XKanoba paccMarpuBaercs Poctexnanzopom (TeppUTOPHAIBHBIM OPraHOM
PocrexHagzopa) B coorBerctBuH ¢ [IpaBunamu momaud M paccMOTpeHHs kalob Ha
pelueHus u geicTus (6e3neiicTBre) denepanbHBIX OpraHOB HCIOMHHTENLHOH BIACTH
H HX JODKHOCTHBIX JHL, (eepalbHBIX FOCYJapCTBEHHBIX CITyXalllUX, JODKHOCTHBIX
JIAI TOCYAapCTBEHHBIX BHeOIO/DKeTHBIX (oHAoB Poccuiickoii ®enepanun, a Takke
TocymapcTBeHHO# KopHopauy o aToMHOM 3Hepruu «PocaTomM» U ee IOJDKHOCTHBIX
JMN, YTBepxJAeHHBIMH nocraHoBleHHeM IlpaBurtenscrBa Poccumiickoit ®enepanum
ot 16 aBrycra 2012 r. Ne 840 (manee — [IpaBuna).

Xanobn1 Ha pelicTBus (OesnelicTBHe) INODKHOCTHEIX I Pocrexnamsopa
(tepputopuansHoro opraHa Pocrexnagzopa) (33 HCKIIOYEHHEM 3aMeCTHTENeH
PYKOBOIHUTENsI) NpH TPEXOCTAaBICHHH TOCYJapCTBEHHOH YCIYrH HallpaBISIOTCS
YIOTHOMOYEHHOMY 3aMECTHTENIO PYKOBOAUTENA PocrexHaaszopa (TeppHUTOPHAIBHOTO
oprana PocTexHanzopa).

XKanoGwl Ha pelUeHHUs, MPUHATHIC 3aMeCTHTENA pykoBoauTens PoctexHansopa
(TeppuTopuansHOro opraHa PocrexHanzopa), paccMaTpHMBAalOTCS HENOCPEACTBEHHO

pykopoauteneM Poctexnamsopa (TepputopransHoro opraia Pocrexnanzopa).
TlopsAnox noxayu H pacCMOTPEHHS XKaNIoOb!

102. XKanoGa nomKHA CONEPIKATD:

a) HaMMEHOBaHME OpraHa, NPeAOCTAaBJLIOIIETO TIOCYAAPCTBEHHYIO YCIYTY,
DOIDKHOCTHOTO JIMIa OpraHa, IpejoCTaBisioONero TOCYJapCTBEHHYIO YCIYTY,
peineHus U geiictBus (6e3neificTBIE) KOTOPBIX 00XKATYIOTCH;

6) damunuro, UM, 0TYECTBO (TIPH HAIMYHY), CBEIEHHUS O MECTe >KHTENLCTBA
3agBUTEN - QU3UIECKOro JHIa T100 HaUMEHOBaHHE, CBECHHS O MECTe HaXOXASHUS
3agBHUTENS - IOPUANYECKOTO JIMIA, a TaKKe HoMmep (HoMepa) KOHTaKTHOro TenedoHa,
azpec (aapeca) 31€KTPOHHOMH MOYTHI (IPU HATHUYUM) H MTOYTOBLIH aIpec, 10 KOTOPBIM
JOIDKEeH ObITh HANpaBJIeH OTBET 3asABUTEIIO (3a HCKIIOYEHHEM Clydas, Korjaa xanoba

HalpaBJIseTcs TIOCPEICTBOM nopTana beaepanbHOif TOCYAapCTBEHHOM
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HHGOPMaHOHHON CHCTEMB, obecneynBaromeit Iporiecc Jocyne6roro
(BHecynmeGHOro) obxanoBaHus pelleHHH UM AeHcTBuil (6e3meficTBHS), COBEpPIUEHHBIX
IpM TPENOCTABIEHHM TOCYJAPCTBEHHBIX M MYHHULMIAIGLHBIX YCIYT OpraHaMmi,
TIpPe[IOCTABISIOIMME  TOCYJapCTBeHHble W MYyHHIHUIAJbHble  YCIYTH, HX
JOJDKHOCTHBIME JIML[AMH, TOCYAapCTBEHHBIMM M MYHHIMIAIBHBIMH CIYXaUlAMH C
HCIONb30BaHUeM ceTH MHTepHerT);

B) cBemeHHs 00 oOXalmyeMBIX pelleHHAX H JeficTBuix (Oe3neficTBUH)
Pocrexnanzopa (TeppHTOpHaNbHOrO OpraHa PocTexHan3opa), DODKHOCTHOIO JIMIA
Poctexnansopa (TepputopHaibHOro opraHa PocTexHagsopa), NpefOCTaBiISIOLIEro
FOCY/IapCTBEHHYIO YCIIYTY;

r) [OBOABI, Ha OCHOBAaHHH KOTOPHIX 3asBHTENb HE COIJIaceH C pelieHHeM
u geiictBusamu  (GesmeiicTBuem) PocTexHamsopa (TeppUTOPHABHOrO  OpraHa
Poctexnanzopa), nopkHOCTHOro nuua PocTexHansopa (TeppHTOpPHANbHOrO OpraHa
Pocrexnanzopa), IpefocTaBIAIONIEro TOCYIapCTBEHHYIO YCIYTY.

3asBuTeleM MOTYT OBITh IIpeICTaBIeHB! JOKyMEHTH (IpH HAIHYAH),
MOATBEP>KAAOIIIE TOBOBI 3asBUTeEJIS, 1100 HX KOIHH.

103. B ciydae ecnu xanoba mogaercs uepes NpeJCTABHTENS 3agBUTENS TaKKe
OpeNCcTaBIseTcs AOKYMEHT, MOITBEp)KAAIONINA ITOJHOMOYHS Ha OCYLIeCTBICHHE
AeficTBHii OT HMeHHM 3asBHTEN. B KadecTBe MOKYMEHTa, INOATBEPXKAAIOUIETO
MOJHOMOYMS HAa OCYLIECTBJIEHHE MEHCTBMH OT HMEHH 3asBHUTENs, MOXET OBITh
TpeACTaBIIeHA:

a) odopMIleHHas B COOTBETCTBHM C 3aKOHOAATenbCcTBOM Poccmiickoit

Qenepauny ZOBEPEHHOCTH (AN GHU3UUCSCKUX JIHIT);

6) odopmieHHad B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoii
Qenepanyu TOBEPEHHOCTh, 3aBEPEHHAS [1eYaThiO 3asABATENS (IPH HATHYAH MEYaTH) U
MOAMHCAHHAs  PYKOBOAWTENEM  3afBUTENss WIH  YIIOJHOMOYEHHBIM  3THM
PYKOBOJUTENEM JIMIIOM (A1 IOPHIUTIECKUX JTHLY);

B) KONHWA pelleHHs O HasHayeHHMH uinuM o0 u3bpanumnm mGo mpuKkasa

O HaSHa4YeHUH (bI/IBPI‘-IeCKOI‘O JIMIla Ha JOJDKHOCTB, B COOTBETCTBHH € KOTOPBIM Takoe



62

¢usnueckoe Mo oOnamaeT nNpaBoM  AEMCTBOBAaTh OT HMMEHH 3asABHTENs

6e3 JOBEpEeHHOCTH.
Cpoku paccMOTpeHHS XKato0b!

104. Xanoba, mocrynmupmas B PocTrexHan3op (TeppUTOpHANBHBIA Opra
PocTtexHan3opa), HOMIEKUT PETUCTPAMA HE MO3JHee CleAyromero pabodero IHs
MOMEHTA ee MOIydeHHs.

B ciygae eciu xkano6a nofana 3asButeneM B PoctexHanzop (TeppUTOpHAIBHEIIH
opraH PoctexHanzopa), B KOMIETEHIHIO KOTOPOrO He BXOAUT NMPHHSATHE PEIIeHUS 0
xkaiobe, B TeUCHHE 3 pabounx JaHel
CO JIHS €€ PerucTpaiy YKa3aHHBIN OpraH HalpaBiseT )Kanoby B yIIOTHOMOYEHHBIH Ha
€€ pacCMOTpeHHE OpraH M B IIMCBMEHHOH ¢opMe HHpOpMEpYyeT 3asdBUTENS O
nepeHanpaBiIeHAH jKalo0bl.

IIpm 5TOM CpOK paccCMOTpeHHsS JKaloOBl HCUMCIAETCS CO JHSA PEerHCcTpanyu
aJ00BI B YIIOJTHOMOYEHHOM Ha ee paCCMOTpPEHHE opraHe.

105. Xamoba, moctymusiuas B PocrexHam3zop (TeppuTopHanbHBEIN opraH
PocTexHan3opa), MOIJIEKHT PACCMOTPEHHIO MAOJDKHOCTHBIM JIMIIOM, HaJIeJICHHBIM
[OJIHOMOYMSIMH 110 PAacCMOTPEHHIO Xatol, B TeueHHe MATHAANATH paboumx el
CO [OHSA ee perucTpanud, a B coydae oOxaloBaHHA oTka3a Pocrexnansopa
(TeppuTopuansHOoro opraHa Pocrexnansopa), AoDKHOCTHOro ymma PocrexHansopa
(TeppuTOpHaNBbHOro Oprana PocTexHanzopa) B ipreMe JOKYMEHTOB Yy 3asBHTeNA TG0
B MCIPABIEHMH [OMYLIEHHBIX OMEYaToK M OMKOOK WIH B Ciiyuae 00XaloBaHHS
HapyIIeHHs YCTaHOBIIEHHOTO Cpoka TaKux HCIIpaBIeHUA -

B TCYCHHC IIATH paGO‘II/IX IHEW co THA ee perucTpauyu.

Iepeuens ocHOBaHUil AT IPHOCTAHOBIEHHS PACCMOTPEHHUS KaN0OBI
B cJIydae, eciid BO3MOXHOCTh IPUOCTaHOBJICHU IpeXyCMOTPEHA 3aKOHOAATENECTBOM
Poccuiickoit Penepanuu

106. OcHoBauus 111 IPHOCTAHOBICHUS PACCMOTPEHMS XKal00bl OTCYTCTBYIOT.

Pesynbrar paccMoTpeHHs xano0sl
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107. Ilo pesynbTaTaM paccCMOTpeHUS >Kano0bl NpPHHUMAeTcs OXHO U3
CNeayIOIMX pelleHuit:

a) YIAOBIETBOPHUTE Xkanoly, B TOM 4Hcie B GopMe OTMEHBI IPUHATOTO PEIISHNs,
HCIPaBIEHUS ONEYaTOK M OIMOOK B BBLAAHHBIX B pe3ysbTaTe IPENOCTaBICHHS
TOCYAapCTBEHHOH YCIYTH [OKyMEHTaxX, BO3Bpara 3asdBHTENI0 JIeHEeXHBIX CPEICTB,
B3MMaHHE KOTOPBIX He IIPEIYCMOTPEHO HOPMATHBHBEIMH IIPaBOBHIMH aKTaMH
Poccuiickoii @enepanyy, a TaKxKe B HHBIX dopMax;

6) oTKa3aTk B YAOBIECTBOPEHUH JKaJI00BL.

Hopsnox nAbopMUPOBaHHS 3aIBHTENA
0 pe3yJbTaTaX pacCMOTPEHHS KanoObl

108. OTBeT 1m0 pe3yinbTaTaM PaccCMOTPEHUS KanoObl HAIPABIAETCS 3aABUTENIO
He TO3/IHee JHs, CISAYIOIETO 3a JHEM NPUHATH PeIIcHUs, B INCEMEHHOM dopMe, 3a
HCKIIIOYeHHEeM ciydas, Korja >kajo0a HalpaBIsAlack MOCPEACTBOM IOpTana
dbenepanbHON rocylapcTBeHHOH WHGOPMAIMOHHONW CHCTEMBI, 0OecHeYHBAIOMICH
npouecc JgocyaeOHoro (BHecyneOHOTO) oOXanoBaHHA pelleHUit W JeHCTBHi
(Ge3meiicTBHA), COBEpIIEHHBIX NPH IMPENOCTABICHHWH TOCYAAapCTBEHHBIX H
MYHMUHUIAIBHEIX YCIYT OpraHaMH, NpeJOCTABISIONMME TOCYAapCTBEHHBIE H
MyHHLHUINANbHbIE YCIYTH, WX JODKHOCTHBIMH JIMUAMH, TOCYyJapCTBCHHBIMHA M
MYHHIMIATGHBIME CTYXKallAMH C HCIOJIb30BaHHEM ceTH MIHTepHET.

109. B otBeTe no pe3ynbraTaM pacCMOTPEHMS kanobbl YKa3BIBarOTCA:

a) HaWMEHOBaHHWE OpraHa, NPeAOCTaBILIIOIIETO TOCYNAPCTBEHHYIO YCIYTY,
paccMoTpeBIIero xairoly, HODKHOCTb, (paMuIUiA, MMA, OTIECTBO (B CIyHae, eCiH
HMeeTcs) ero ODKHOCTHOTO JINIA, PHHABILEro peleHHe o Xalobe;

6) Homep, Jjara, MeCTO IpPHUHATHA pelleHHs, BKMOYas CBeAEHUS
0 JIOJDKHOCTHOM JIMIE, PelleHne Wi AeiicTBue (6e3aeiicTBE) KOTOPOro o6xamyercs;

B) (amuius, uMs, oT4ecTBO (B Clydae, eCllM HMEETCS) WM HAaMMEHOBaHHE
3asBUTENS;

') OCHOBaHH# 1)1 NPHHATHAS PEIIeHA II0 XKano0e;

) IPHHATOE TIO JKanobe pemmenue;
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€) B ciydae, ecid xanoba Ipu3HaHa OOOCHOBAHHOH, - CPOKM yCTpaHCHHS
BBISBIIEHHBIX HapylmleHHH, B TOM 4YHCIIe CpPOK MpEJOCTaBJICHHS pe3yibTara
rocyJapCTBeHHOH YCIIyTH;

%) CBEJIEHHS O TopsaKe 00XXaToBaHUS IPHHATOTO O XKanobe peleHus.

110. OtBer mo pe3ynbTaTaM pacCMOTpPeHUs HKalnoObl IOJNMHCHIBAETCS
YIIOTHOMOYECHHBIM Ha PacCMOTpEeHHe XaloObl JOKHOCTHBIM JIMIIOM Pocrexnamsopa
(TeppuropuansHoro oprana Pocrexnanzopa).

Io >xenaHUIO 3asBUTEINS OTBET IO pe3yibTaTaM PacCMOTPEHHS XKaloObl MOXET
ObITh HpeacTaBlieH B (OpMe 3IEeKTPOHHOTO JOKYMEHTa, MOANHCAHHOTO YCHICHHOM
KBaITUQUIMPOBaHHO! BIIEKTPOHHOH MOJNUCHI0 YIOITHOMOYEHHOTO Ha PacCMOTpeHUe
KanoOBl JOIKHOCTHOTO JWIa, He IMO3IHEee AHS, CICOYIOmEero 3a JHEeM IpUHATHA
peLIeHHS.

111. PoctexHanzop (TeppuropuainbHbIil opran PocTexHansopa) oTKasbIBaeT
B YZOBIIETBOPEHUH JKaIOOHI B CIIEAYIOIHUX CIIydasX:

a) HaJM4Ke BCTYNHBILIETO B 3aKOHHYIO CHITy pellIeHHs Cy[a, apOuTPakKHOTro cya
O Kanobe 0 TOM ke IpeIMeTe U 10 TeM JKEe OCHOBAHHSM;

6) momaua kamoOBl IJMIIOM, INONHOMOYHS KOTOPOrO HE IOATBEP)KIEHBI
B IOpAZKe, YCTaHOBICHHOM 3aKOHOHaTeNnbcTBOM Poccuiickoit Denepaiun;

B) HalHYWe pelleHHd 0O ’kanobe, NPUHATOTO paHee B COOTBETCTBHH
¢ TpeboBanuamu IlpaBui, B OTHOLIEHHH TOTO XK€ 3asABUTENS W [0 TOMY Xe IpeAMeTy
KanoOBl.

112. Poctexnanzop (TeppuTopuanbHbIii opran Pocrexnanzopa) BiopaBe 0CTaBUTH
asoOy 6e3 oTBeTa B ClIEAYIOMIUX CIIyqasx:

a) HAJIUME B Xao0e HelleH3yPHBIX IN00 OCKOPOHUTENBHEIX BRIPAXEHHI, YIpo3
JKHM3HH, 3H0POBBIO H MMYINECTBY IOODKHOCTHOTO JIHIA, a TaKKe 4YICHOB
€ro CEMBH;

6) OTCyTCTBHE BO3MOXHOCTH IPOYHMTATh KaKylO-ITHOO HacTh TeKcTa KanoGbl,
bamunmio, UMA, OTY4ECTBO (B Ciyyae, €CIM MMeeTcs) M (MIM) MOYTOBHIA ajpec

3asABHUTECIIA, YKa3aHHBIC B Kanobe.
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Topsanok oGxanoBaHus peLieHus o xanobe

113. Pewmenuns, upuHATHIE B XOJ€ PAcCMOTPEHHs JKajloObl, HAeHcTBHA
(6esneiictBue) MOMKHOCTHRIX nHI PocTexHajmsopa (TeppHTOpHANIBHOTO OpraHa
PocrexHagzopa) MoryT OBITH 00XajlOBaHBI BBINECTOAIIEMY MOJDKHOCTHOMY JIHILY

1160 B cyie6HOM nopsxe.

114, XKanoba Ha pelneHHe II0 YKa3aHHBIM JkajobaM paccMaTpHBaeTCS
JOJDKHOCTHEIMH JIHIIaMH B TedeHue 15 paboumx JHeif co JHA ee perdcTpalun.

115. Tlo pesyiabTaraM pacCMOTPEHHS >aloObl Ha pellleHHe IO amobe
TIPUHAMAETCS OJTHO U3 CISAYIOIUX PEIleHHH:

a) YHOBJICTBOPHTD Jkalio0y, B TOM 4Hcie B popMe OTMEHBI IPHHATOTO PEIIeHHA,
a Taxke B HHBIX (popMax;

6) 0TKa3aThb B YIOBJIETBOPEHUH KANOOKI.

116. He no3mHee mHSA, CeIYIOIIEro 3a OHEM NPUHATHSA pelleHHUs MO Kajobe,
3a4BUTEIIO B TUCbMEHHOH hopMe MM 1O JKeNIaHHIO 3asBHTENA B JIEKTPOHHOH dopme
HampaBJifeTcss MOTHBUPOBAHHBI OTBET O pe3yNbTaTaxX PacCMOTPEHHs XanoOhl Ha

pelLIeHue 1o xanobe.

IpaBo 3asBUTEN Ha TOTyYeHHe HHOOPMAIIUA B JOKYMEHTOB,
HeoOXOAUMBIX JIs1 0OOCHOBAHHUS M PACCMOTPEHHUS JKAJIOObI

117. 3asgBuTens Bnpase MOMYYaTh HHGOPMANMIO H JOKYMEHTHI, HEOOXOIUMEbIE

JUIA o6ocHOBaHHS U paccCMOTpEHHUSA JKAJI00BI.

Crioco6r1 HHPOPMUPOBAHAA 3asABUTENEH
O MOopsAAKE NNoga4Yd U paCCMOTPEHHSA K008I

118. MudopmupoBanue 3asgBuTeneli o mopsake o00)KaJOBaHHA pelleHHi
u peiictBuii (Oe3meiicTBuA) PocTexHamzopa, MODKHOCTHBEIX JHML PocrexHaasopa
HOCPE/ICTBOM pa3MelieHHd HHGOpPMAallMl Ha CTeHAaX B MeCTax IpeJOCTaBICHHS
rOCYAapCTBEHHBIX YCHYr, Ha oduuuansHoM caiite PocrexHamsopa, Ha «ExmHom

HopTase rOCYIapCTBEHHBIX H MyHHIMNATBHBIX YCIYT ((bYHKIM# )».
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119. KoHcynpTHpOBaHHE 3asBUTENed O mOpsIKe OGKAOBaHUS pelIeHHUH
u Aefictuit (6e3aeiicTBus) Poctexnaasopa, Jo/DKHOCTHBIX L PocTexHaznsopa, B ToM
quclie o Teliedony, JEKTPOHHOI NoYTe, IPH JIHYHOM IIPHEME.».

17) B npunoxennu Ne 1:

a) CTPOKy
HenTtpansuoe ynpasnenue ®enepamproit | 103031, Mocksa, "aseTnsriii nep., .
CIIykOBI TI0 SKOJIOTHYECKOMY, 3-5, ctpoenne 1

TEXHOJIO'HYECKOMY ¥ aTOMHOMY Haa3opy | Tein.: (495) 628-88-20
daxkc: (495) 629-15-21

http://cntr.gosnadzor.ru
H3II0XKUTH B CIEAYIOIIei pelakiuu:
« | LleHTpansHoe ynpaBlieHHE 105066, r. Mocksa, 1-ii BacmannbIit
DenepansHOil CIyKOBI IO nep., A. 6, ctp. 4
9KOJIOTHYECKOMY, tei. (495) 211-85-34
TEXHOJIOTUIECKOMY ¥ aTOMHOMY info@cntr.gosnadzor.ru
HaA30py http://cntr.gosnadzor.ru/ »;
6) TONOIHUTH CTPOKOM CIEAYIOLIETo COleprKaHuA:
«| MexpernoHanpHOE ylpaBieHHe Pecniy6imka Kpbim,
®enepannHOi CiTyKOBI O 295022, r. Cumédepomnosis,
3KOJIOTHYECKOMY, TEXHOJIIOTHYECKOMY yin. Keukemerckas, 1. 198
W aTOMHOMY Hazzopy o Pecriybimke ten. (3652) 77-26-26, (3652) 69-00-25
Kpsmm 1 r. CeBactonomo Daxc. (3652) 69-00-31
criminfo@gosnadzor.ru
http://crim.gosnadzor.ru/ ».
5.B AIMUHHUCTPaTHBHOM pernameHTe ®enepanpHOi CITYXKOBI

[0 3KOJIOTHYECKOMY, TEXHOJIOTHIECKOMY M aTOMHOMY Ha30py IO IPEXOCTaBJICHHIO
TOCYZIapCTBEHHOM YCIYrH IO JIMIEH3UPOBAHUIO EATENbHOCTH IO DKCIUTyaTaluH
B3PbHIBOMIOXXAPOONACHEIX H XHMHYECKH OIACHBIX HMPOM3BOACTBEHHBIX 06BekToB I, II
u I kmaccoB omacHocTH, YTBepXieHHoM mpukazom Oepepanpnoil CiyxObl
0 3KOJIOTHYECKOMY, TEXHOJIOTHIECKOMY H aTOMHOMY Hazasopy ot 11 aBrycra 2015 r.
Ne 305 (3aperucTpupoBan MuHHCTepcTBOM locTunMl Poccuiickoii ®enepauuu
8 okTa6psa 2015 r. Ne 39229), ¢ n3MeHEeHHAMH, BHECEHHEIME NpHKa3oM PenepanbHoi
CITY’KGBI 110 3KOJIOrHYECKOMY, TEXHOIOTHYECKOMY H aTOMHOMY Hai3opy oT 18 sHBaps
2016 r. Ne 12 (3apeructpupoBan MunucTepcTBOM tocTHIHM Poccuiickoii ®Denepauuu

19 ¢eBpana 2016 r., peructparuoHHbii Ne 41164).


http://files.stroyinf.ru
http://files.stroyinf.ru#    
http://files.stroyinf.ru#
http://files.stroyinf.ru#   
http://files.stroyinf.ru#
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1) B a63arie mepBoM nyHkra 5 crnosa «Ha EINI'Y,» HCKIFOYHTE.

2) JlonmonHUTH MYyHKTOM 5.1 ciemyroiero copepxaHusi:

«5.1. Ha EIII'Y pasMeniaetcs cnefyiomas HHQOpMaIms:

1)  ucuyepnsiBaOmUI nepeyeHb JIOKYMEHTOB, HEOOXOAUMBIX
UL TpeNOCTaBICHAS TOCYAAapCTBEHHOH YCIyrd, TpeboBaHMsS K odopMieHHio
yKa3aHHBIX JOKYMEHTOB, a TaK JXe IepedcHb JOKyMEHTOB, KOTOpHIC 3asdBHTEND BIIpaBe
IpeICTaBuTh N0 COOCTBEHHOH HHUIMATHBE;

2)  Kpyr 3adBHTEIICH;

3)  cpok HpeAoCTaBIEeHHs rOCyJapCTBEHHOH YCIIYTH;

4)  pesynbTaThl TIPENOCTAaBNEHUS TOCYAAPCTBEHHOH YCIyTH, MOpPSAOK
HpeACTaBIeHHS  JOKYMEHTa,  SBISIOIIETOCH  pe3ylbTaTOM  IpeJOCTaBICHAS
rocyJapcTBEHHOH yCIyTH;

5)  pasMep rocydapcTBeHHON HOIUINHBLI, B3AMaeMOH 3a NpeNOCTaBJICHHE
rOCYAapCTBEHHOH YCIyTH;

6)  HcyeplHIBaIOIMH ImepeYeHbh OCHOBaHMH JIA  NPHOCTAHOBIICHHA
HITH OTKa3a B NPeA0CTaBICHUH IOCYIapCTBEHHOM YCIIyTH;

7) o mpaBe 3asBHTENA Ha JocyleOHoe (BHecyneOHoe) obkaloBaHHe
nefictBuil (Oe3nmeiicTBHA) M pellmeHMH, NPHHATEIX (OCYLLECTBIAEMbIX) B Xone
IpeIoCTaBIICHHS TOCY1apCTBEHHOH YCIIyTH;

8)  dopMmbl 3asBieHMi (yBEZOMJEHHH, COOOILEHHIi), HCHOIb3yeMble
IIpH IpeOCTaBleHNH roCy{apCTBEHHOM YCIIyTH.

Wudopmanmss Ha EIIY o0 mopsoke H  CpoKax IIpefOCTaBiIeHHS
TOCYapCTBEHHOM YCIyrH Ha OCHOBAaHHM CBEIEHHH, comepikaliuxcs B ¢eneparbHOH
TOCyAapCTBEHHOI nHpopMannoHHON CHCTEME «®enepanbHbIH peectp
TOCYHapCTBEHHBIX M MYHHIMNANBHBIX yclIyr (byskouit)», mnpemocTaBnsercs
3asBUTEITIO OeCIIaTHO.

Hoctyn x wuH(pOpMamuu o0 Ccpokax H TNOpAAKe IMPEROCTABICHUS YCIYTH
ocymiecTBIIsieTcs Ge3 BHIIONHEHHA 3asBUTENEeM KaKuX-mu6o TpeOoBaHUH, B TOM YHCIIe
6e3  HCHONb30BaHHS  IPOTPaMMHOrO  oOecledeHMs, YCTaHOBKa  KOTOPOTO

Ha TEXHHAYCCKUEC CPCACTBA 3asBHTEIIA Tpe6yeT 3aKJIIOYCHHUS JIULECH3UOHHOT'O
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HIM HHOTO COIJIAlUEHHS C IIpaBooGIajareneM IPOTpaMMHOrO o0ecHeueHus,
HpeAyCMaTPUBAIOIIEr0 B3UMaHHe IIIAThl, PErHCTPALHIO WM aBTOPH3ALMIO 3asBHTEINA
HITA TIPEOCTABJICHHE WM MEPCOHANBHBIX JaHHBIX.)».

3) ITyHKT 9 U3NOXKHUTH B CleAyIOMeH pelaKiun:

«9. TIpapux pabotel PocrexHamsopa, B TOM YHCIe CTPYKTYpPHOTO
moApas/ieneHus Pocrexnanzopa, OTBETCTBEHHOT'O 3a npeoCTaBleHne
rOCYAapCTBEHHOM yCIIYTH:

noHenenbHUK — yerBepr  09.00 - 18.00

IATHHLA 09.00 - 16.45.

Bpems npreMa 3asBUTENBHBIX JOKYMEHTOB!

noHeenpHuk ~ matarua 09.00 - 16.00.

Bpemss BBlmaudm pesymbTara OpEAOCTABIECHHS ToCYJApCTBEHHOH ycuyrm
(B ciy4ae MOTy4EHHS HEIOCPEACTBEHHO Ha PYKH):

moHeenbHuK - verBepr  10.00 - 17.00

TSTHULIA 10.00 - 16.30.

B geHs, npemwecTByrommii  HepaboueMy — IIpa3dHMYHOMY  [HIO,
HPOAOJDKUTENBHOCT paboyero JHA COKpalaeTcs Ha OJMH Jac.

TpomomKUTENBHOCTE IepeprIBa paboyero THS AN OTABIXA M NMHTaHHA (TIpHEMa
mumm) 13.00 - 13.45.,

TenedoH Ayist MONyYEHHS CIPABOK O IPOXOXKASHUH TOKYMEHTOB H pe3yJbTaToB
TIpeaOCTABIIEHHS TOCY JAPCTBEHHOM yenyrH (495) 645-94-79 (106. 51-69, 25-38).».

4) IlyuxkT 22:
a) JONOJIHUTE OIMHHANUATEIM ab3aleM CIEAYIOMEro CoaepKaHHs:

«®DegepanbHbiM 3akoHOM 0T 6 ampens 2011 1. Ne 63-®3 «O6 3neKTpoHHOH
noamucuy» (Cobpanue 3akoHonatensctBa Poccmiickoit @enepammu, 2011, Ne 15,
cT. 2036, Ne 27, ct. 3880; 2012, Ne 29, cr. 3988; 2013, Ne 14, ct. 1668, Ne 27,
cT. 3463, ct. 3477; 2014, Ne 11, c1. 1098, Ne 26, ct. 3390; 2016, Ne 1, ct. 65, Ne 26,
cr. 3889) (nanee - DenepanbHbii 3ak0H N 63-03 «O6 31EKTPOHHON TIOATIHCHY);»;

6) AOIIOJTHUTDH ab3anaMu CJIeAYyoIero CoaepXXaHuM:
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«IIOCTaHOBJICHHEM IpaBuTtenscTBa Poccutickoit Oenepanun
ot 25 asrycra 2012 r. Ne 852 «O6 yrBepxaenun [IpaBuil HCIOIB30BAHHS yCHICHHON
KBAIM(HUIOUPOBAHHOM 3MEKTPOHHON NONKMCH TpH OOpalleHHH 33 MOIydeHHEM
roCyJapCTBEHHBIX M MYHHLHUNANBHBIX YCIYyT W O BHeCeHMH H3MeHeHHS B IlpaBuma
pa3paboTKH M YTBep)KAEHHS aJMHHHCTPATHBHBIX PErIaMEHTOB IPENOCTaBICHHUS
rocynapcTBeHHBIX ycimyr» (CobGpanue 3akoHopartesnncTsa Poccuiickoit ®eneparui,
2012, Ne 36, ct. 4903; 2014, Ne 50, ct. 7113);

NOCTAHOBJICHHEM IIpaBuTenscTBa Poccuiickoit ®enepanun
or 25 smBaps 2013 r. Ne 33 «O6 mcnons30BaHAM NMPOCTO# 3MEKTPOHHOH MOANKCH
OpM OKa3aHWH TOCYJapCTBEHHBIX M  MyHHIUnNambHeIX ycayr» (CoGpanue
3akoHomatenscTBa Poccuiickoin @eneparuu, 2013, Ne 5, ct. 377, Ne 45, cr. 5807,
Ne 50, ct. 6601; 2014, Ne 50, ct. 7113; 2016, Ne 34, ct. 5247),

mocraHoBinenneM IpasurenncTa Poccuiickoit ®enepamun ot 26 Mapta 2016 T.
Ne 236 «O TpeGoBaHHAX K IPeJOCTABICHHUIO B SJIEKTPOHHOMH (popMe rocynapCTBEHHBIX
¥ MyHHLOUnansHeIX yeryr» (CoOpanme 3akoHomaTenscTa Poccuiickoit Deneparun,
2016, Ne 15, ct. 2084).».

5) B myHkTe 24:

a) BTOpOE IIpe[UIOKeHHe IIOCIE CI0Ba IOAITMCAHHOTO» IOMONHHTE CJIOBaMH
«yCHJIEHHOM KBaIM(DHIHPOBaHHONY;

6) IONOJHKTE ab3alaMu CleyIOLIEr0 COAepKaHHUS:

«[Ipm mpemocTaBleHWM JOKYMEHTOB HeIOCpelCTBeHHO B PocTexHamsop
(TeppuTopuanbHelit  opraH  Pocrexnamsopa)  3asgBHTEN0  HpPeNOCTABIAETCS
BO3MOXXHOCTb 3aIllCH Ha mpueM nocpenctsoM EITTY .».

6) IlepBoe mpennoxxeHue MyHKTa 31 moce ClI0Ba «IOANHCAHHOT0» HOMOIHATE
CJIOBAMH «YCHIIEHHOH KBaM(QUINPOBaHHOM».

7) IIynxt 34 qononHuTh ab3aleM CIeAYIOMIETO COEPXKAHHU:

«COBEepIICHHs HUHBIX JEHCTBHH, KpoMe IPOXOXHEHHS  AaBTOPU3ALUH
B COOTBETCTBHM C HOPMAaTHBHBIMH IIpaBOBBIMH akTaMH Poccuiickoit ®epepamuu,
yKazaHHS LeTd IpHeMa, a TakKe NPeAOCTaBIEeHHS CBEACHHH, HeOOXOMUMBIX s

pacucTta JUIHTEIIBHOCTH BpPEMEHHOI0 HHTEpBala, KOTOpHﬁ HeOGXOI[I/IMO
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3a0poHMpOBaTH [N OpMeMa OpH  OCYLIECTBIEHHM 3alUCH Ha  IpHEM
nocpenctsoM EIITY .»,

8) JononunTth MyHKTOM 34.1 CllemyroImero coaep)Kanus:

«34.1. 3anpewmaeTcs OTKa3bIBATh 3asBUTENIO:

B TIpHeMe 3asBICHUS M UHBIX JOKYMEHTOB, HEOOXOIMMEBIX IS IPEeJIOCTaBIEHHS
TOCYAapCTBEHHOM YCIYTH, B CIydae, €Ciii 3asBJIeHHE U JOKYMEHTHI, HeOOX0UMbIe
NI TPEINOCTaBieHHUs TOCYyJapCTBEHHON YCIyTH, TOHaHEI B  COOTBETCTBHH
¢ uabopManyeil o cpokax M IOpAAKE IPEeNOCTaBICHHUS TOCYNApCTBEHHOH YCIyry,
omy6nukoBanHoit Ha ETIT'Y;

B IpEeJOCTaBICHHHM TOCYNapCTBEHHOH YCIYyrH B Cilydae, €CJIH 3asBIICHHE
M JIOKyMEHTHI, HeoOXO0IMMEIe I IpeliocTaBlIeHHs rocyAapCTBEHHOHN YCITyTH, TOaHbI
B coOTBeTCTBMH ¢ HHMpopMammed o CpoKaXx H TOpAAKEe NpenoCTaBleHHs
rocyapCTBEHHOH yciIyrH, onyonukoBarHoii Ha EITT'Y .».

9) Homonuuts myHKTOM 39.1 clieyromero conepaHus:

«39.1. Tlpu noxade 3asBIeHHs B 3NIeKTPOHHOM opMe ¢ ucnonb3oBanueM EIMTY
OIUIaTa ToCyJapCTBEHHON IOUITHHBI 3a NpeNOCTaBlieHHE rOCYJapCTBEHHOM yCmyrd
MOXKET OCYIIECTBIATHCA 3asBUTENeM ¢ Hcroib3oBaHueM EINY no mpensaputensHO
3arnoNHeHHBIM PocTexHa130poM peKBU3HTAM.

IMpu omnate rocyapcTBeHHOH HOLIIMHBI 3@ IIPEOCTaBICHIE TOCYJapCTBEHHON
yCIyr® 3asBATeNt0 obecnednBaeTcs BO3MOXHOCTB COXpaHEHHS ILTaTEXXHOTO
IOOKyMeHTa, 3alOJIHEeHHOTO WM YacTHYHO 3alloJIHeHHOro, a TakKe IedaTd
Ha 6yMa)KHOM HOCHTelle KOITMH 3all0JHEHHOTO IITaTe)XHOTO JTOKyMeHTa.

B nnarexxHoM JOKyMEHTe YKas3blBaeTCs YHHUKaNbHBIA HACHTH(HKATOD
Ha4UCIIEHU ¥ HIEHTH(HUKATOp IUIaTelbIIHKA.

3agBuTENs UHYOPMHPYETCS O COBEpIIEHHH ()akTa OIUIATEI rOCyJapCTBEHHOM
NONLIMHEI 33 IPeOCTaBIeHHe TOCYIapCTBEHHOM yemyru nocpeacrsom EITTY.

IIpenocraBnenne wuH@opMauu o6 onnaTe TOCYJApPCTBEHHOW MOULIHHBI
3a TIpefOCTaBIeHAE TOCYAApCTBEHHOHN YCIYTH OCYIIECTBISETCS C HCIIONb30BaHHEM

nHdopManun, conepxameiics B IocymapcTBeHHO#W WHGOPMAMOHHOH CHCTeMe
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0 TOCYZApCTBEHHBIX H MYHHIWIAIBHBEIX INIaTEXaX, €CId HHOe HEe IpeayCMOTPEHO
¢enepanbHBIMA 3aKOHAMHL .

10) TyHKT 42 U370XKUTH B CICAYIOMEH PeNaKIyH:

«42. Peructpamys 3asBI€HHH O MNpPEAOCTAaBICHMH TOCYJapCTBEHHOH YCIyrH
OCYIIECTBIIAETCS JODKHOCTHBIM JTHIIOM CTPYKTYPHOTO IlofpasfeneHus Poctexnanzopa
(TeppuTopuaspHOro  opraHa  PocTexHamsopa), OTBETCTBeHHOro 3a  pabory
C 3afBUTENISAMM, B TMOpPSIKE, YCTAaHOBIEHHOM NyHKTaMH 57 - 62 Hacrosimero
Permamenra.

Ipu monaue 3aspinenus uepes EINI'Y PocrexHamsop obecneunBaeT npHEM
JOKYMEHTOB, HEOOXOAMMEIX [JIA INPENOCTABIECHAS rOCYAapCTBEHHOH YCIyTH,
H PETHCTPAIIUIO 3asBlICHHs He I03JHEE OHOro pabovero AHA CO MHS HOCTYILICHHS.).

11) Jonomuuts myHkTamu 42.1, 42.2 cnenyrouero coaep xanus:

«42.1. TIpu mosyyeHUU 3asBJICHHS B DJEKTPOHHOH (opMe B aBTOMAaTHICCKOM
pexuMe ocywecTBIsAeTcs HOpMaTHO-TOrHIECKHH KOHTPONb 3asBJICHHM, IPOBEPIETCS
HaJIM4Ke OCHOBAHWM AN OTKa3a B IpHeMe 3asBJIEHHS, yKa3aHHBIX B 35 HacTOSAIIEro
Pernamenrta. IIpM OTCYTCTBHH YKa3aHHBIX OCHOBaHHH 3asBHTENO coobmaercs
[PHCBOEHHBIH 3asBICHHUIO B JNIEKTPOHHONH (GopMe YHHMKaJbHBIH HOMED, [10 KOTOPOMY
B cooTBeTcTBYIomeM pasneie EIN'Y sassurento 6yner mpexacraBieHa mHGOpManus
0 X0/Ie BEINOJIHEHUS yKa3aHHOTO 3asBIICHUS.

42.2. Tlocne NpuHATUS 3asABJIEHHS JOJDKHOCTHBIM JIMIIOM, YIIOJIHOMOYEHHEIM Ha
mpefocTaBleHie TOCYIapCTBEHHON YCIYTH, CTaTyc 3asBIeHMS B JHIHOM KabuHETe
sasutens Ha EIIIY o6HOBNsAETCA N0 CTaTyca «IIPHHATON.)».

12) IIyHKT 43 H31M0XKUTh B CIEAYIOMEH peakHu:

«43. TloMemeHue misg TmpHeMa 3asBUTeliell CcHaOXxaeTcs TabnHYKaMU
C yKasanueM (aMHIMM, WMEHH, OTYeCTBa (IpH HAINYMU) IOJDKHOCTHOTO JIHIA,
OTBETCTBEHHOr0 3a paboTy ¢ 3ajdBUTEISIMH, TaKKe OCHAINAETCS KOMIBIOTEPOM
¢ BO3MOXHOCTBIO BEIBOJIa TOKYMEHTOB Ha IeYaTh U BHIXOZa B ceTh MHTepHeT.

PocTexHanzopoM obecriednBaeTcs:
yCIIOBHS A7 GecrpensTCTBEHHOTO JOCTYNa i CaMOCTOSTENILHOTO NepeABIKEHU

HHBaAJILA0B (BKJ'IIO‘laﬂ UHBAJIUOB, HCHOJB3YKOIIHUX KpecCla-KOJIACKH H cobak-
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NPOBOAHHKOB) IO 3[aHHI0 M TIOMEIIEHHAM, B KOTOPBIX IPeJOCTaBJIAIOTCS
rocyAapcTBEHHBIE YCIYTH (IOMELIeHH 00OpYAYIOTCS pacIiiMpeHHBIMH MPOXOAaMHU,
BXOJ B 37aHHE 000pyHyeTcs CIeLHaIbHBIM TaHIyCcOM ),

CONPOBOX/CHHE HHBAMJOB, HMEIOIIUX CTOHKHE paccTpoiicTBa GYHKUHH 3peHUs
U CaMOCTOATEILHOIO TEpEeABMXEHHA, M OKa3aHWe WM MoMolmM Ha o0beKTax
COLMANIbHOHR, HHXKEeHEepHO# H TpPaHCTIOPTHOH HHPACTPYKTYD;

JOMyCK Ha OOBEeKTHl CcOOAaKH-POBONHMKA IIPM HAIMYHH JOKYMEHTa,
HOATBEPX/AAIOMEro ee chnequalbHoe o0ydeHHe H BhilaBaeMoro Io ¢opme
H B NOpsAMKE, KOTOpPHIE ONpenelroTcs (elepaJbHBIM OpPraHOM HCHONHHUTEIbHOMN
BIIaCTH, OCYINECTBIAOMMNM (GyHKIMA 1O BEIpabOTKe M peaM3aldi rocyAapCTBeHHOH
MOJIUTHKA W HOPMATHBHO-TIPABOBOMY DEryIHpPOBaHHIO B cepe COMUANBHON 3aIUTHI
HaceJeHNs;

coleficTBHe HHBaNWAYy INpH BXoJe B 3JaHHe M BBIXOJE H3 HEro,
HMHGOPMHUPOBaHHE HHBATUAA O JOCTYIHBIX MapIIpyTaX OOIEecTBeHHOro TPaHCIopTa.
Ha crosHKe aBTOTpaHCIOPTHBIX CPEeICTB OKoJIO 37aHMi PocrexHansopa, B KOTOPHIX
IIPEAOCTaBIIAIOTCA T'OCYJapCTBEHHBIE YCIIYTH, BhAenseTcd He MeHee 10 mpoLeHTOB
MecT (HO He MeHee OJHOr0 MecTa) IJIA NMapKOBKH CHEeLHaNbHBIX aBTOTPAHCIOPTHBIX
Cpe/ICTB HHBAIU/IOB.».

13) IlynxT 49 mocie CIOB «3JIEKTPOHHBIX JJOKYMEHTOB» IOIOIHHTH CJIOBaMH
«, MOJMACAHHBIX YCUIEHHO! KBaIH(QHIUPOBAHHOH HICKTPOHHON ITOJIIIUACKHION;

14) Jomonuuts iryHkTaMu 49.1 — 49.3 cnenyroimero cogepkaHus:

«49.1. 3asButensaM obecreuynBaeTCs BO3MOXKHOCTH (POPMHpPOBaHMS 3asBICHHA
[OCPeCTBOM  3alONHEHHs OSNEeKTPOHHOH  ¢opmbl  3aiBieHMas Ha EITY
6e3 HeoOXOQMMOCTH JOMONHUTENBHOMN oY1 3asABJeHUA B KaKoii-m6o uHoil dopme.

Ha EITY pasmemaiorcd oGpasubl 3amoNHEHHA JIEeKTPOHHOH  (OpMBI
3agBICHHUS.

®opMaTHO-JIOTHYECKas npoBepKa c(hOpMHEPOBaHHOTO 3asBJICHHSA
OCYIIECTBIISETCS AaBTOMATHYECKH.

49.2. TIpu popmupoBanmu 3aseienns Ha EIIT'Y 3agsuTemo obecneunBaeTcs:
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1) BO3MOXXHOCTh KOMMPOBAHHS M COXPaHEHUS 3asBICHAS M HUHBIX JOKYMEHTOB,
HEOOXONMMBIX JUI1 IPeJOCTABICHUS TOCYIapCTBEHHON YCIyTH;

2) BO3MOXKHOCTD 11€4aT¥ Ha GYyMa)XHOM HOCUTelle KOIUH 3IEKTPOHHON (HOPMEI
3asBJICHHUS;

3) coxpaHeHHe paHee BBEAECHHBIX B YJICKTPOHHYIO (GopMy 3asiBlIeHMs 3HaYeHHUH
B M000M MOMEHT MO JXENaHHIO MONB30BaTelid, B TOM HUHCIE NP BO3HUKHOBEHHH
omu6OK BBOZAa ¥ BO3BpaTe AN HOBTOPHOTO BBOJA 3HAa4YeHHi B 3IEKTPOHHYIO GopMmy
3asBJICHHUS;

4) zamosiHeHWe NONed JJIeKTPOHHOH (GOpPMBI 3asiBleHHS IO Hadaja BBOJA
CBEZleHHil 3asBUTENIEM C HCIOJIE30BaHHEM CBEJEHHMI, pasMelIeHHbIX B (enepanbHOi
rOCyAapcTBeHHOH HHOpMamuoHHOH cHcTeMe «EnuHas cucreMa HAEHTH(QHKALHH
H ayreHTHOHKAIUH B MHQpacTpykType, obecneunBaiouleii WHGHOPMaNHOHHO-
TEXHOJIOTHYECKOE B3aMMOJeficTBe HH)OPMAIMOHHBIX CHCTEM, HCIONb3yeMbIX
U [IPeIOCTaBIICHAS TOCYAapCTBEHHBIX H MYHHIHMNAIBHBIX YCIYT B 3IeKTPOHHOH
bopme» (manee —~ eIUHAA CUCTeMa HICHTHQHUKAIINA U ayTeHTHQUKALNM), U CBEACHHH,
omy6mukoBaHHEIX Ha EIII'Y, B wuacTH, KacaiomeWcss CBENEHWH, OTCYTCTBYIOLIMX
B €IUHOM cUCTeMe MIeHTU(DUKAIUY U ayTeHTH()UKALHH;

5) BO3MOXHOCTB BEpHYThCA Ha JIO0OH K3 3TAaNOB 3alOJHEHHS 3JEKTPOHHON
¢t opMEI 3agBNeHAA 0€3 MOTEPU paHee BBeAEHHOM HHPOpMaLHH;

6) nocTym 3asBHTENS K paHee MOJAHHBIM MM 3asBIEHHSIM B TeUeHHe He MeHee
OIIHOTO ToJia, a TakKe YaCTUIHO C(HOPMUPOBAHHEIM 3asBICHASIM - B TEeUCHHE He MeHee
3 Mmecs1eB.

49.3. CdopMupoBaHHOE K MOIONHCAHHOE 3asABICHHE, M HHBIE JOKYMEHTHI,
ykasaHHble IyHKTaXx 23 - 31 Hacrosmero PernmameHTa, HeoOXoAMMEBIE i
NpelOCTaBJIeHNs. TOCYHapCTBEHHOM yCIyrw, HampaBmsmorcs B PocrexHamsop
nocpeactsoM EIITY .».

15) Bo BTOpOM ab3aie IyHKTa 52 clOBa «3NMEKTPOHHYIO NMOINHUCH» 3aMEHHTh
CIIOBaMH «yCHJICHHYIO KBaTH(GHIMPOBAHHYIO JICKTPOHHYIO TIOMIIHCEHY.

16) HomonHuTh mMyHKTOM 52.1 CleAyIOmero Coaepx aHus:
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«52.1. Tlpu mpefocTaBlieHHH YCIIyT B 3IeKTPOHHOH (opme mocpeactBom EINTY
3agBUTENIO 00eCIIeunBaeTCs:

1)  momydyeHue MHPOpPMALHMHU O MOPSAKE U CPOKAX IPEAOCTABIECHHS YCIyTH;

2) zanuce Ha npueM B PocrexHamsop (TeppUTOpHaNBHBI  Oprad
PocrexHanzopa) AJIs MoJa4u 3asBieHUs O NPeJOCTaBICHHHA YCIyTH;

3)  ¢dopMupoBaHHe 3aABICHA;

4) upueM u peructpanus PocTexHan3opoM (TeppHTOpUAILHBIM OpraHOM
PoctexHamzopa) 3asBlieHNs M HHBIX JOKYMEHTOB, HEOOXOJUMBIX IIS IPEOCTaBICHHS
YCIIYTH;

5)  omuiara rocyapcTBEHHOMN NONIIKHEI 3a IPEJOCTaBIeHUe YCIYTH;

6)  moXy4eHHe pe3yibTaTa IPSOCTABIEHHS YCIyTH;

7)  DoxydeHHe CBeIeHUI O XOZ€ BHIIONHEHMS 3asBICHHUS;

8)  ocymecTBneHHe OIIEHKH KadecTBa IpeOCTaBlIeHNs YCIYTH;

9)  nmocyneGHoe (BHecynmeOHOe) oOaloBaHMe pelmieHHdi W JeHCTBHH
(6eameiicteus) PocTexnamsopa, HobkHOCTHOTO JTMa PocTexnanszopa.

Topava MOKYMEHTOB B JNMEKTPOHHOM (opme, KOTOpHIE COZEPXKaT CBEICHHA,
COCTaBIIIOIINE OCYAapCTBEHHYIO TallHy, He IPeXyCMOTpeHa. ».

17) Ilyukt 58 mocne croBa «IOANHUCAHHOT0» NOHOJHUTE CIOBAMHU «yCHJICHHOH
KBaTU(GHUIUPOBAHHOM.

18) ITyHKT 64 H37M0XATh B CNEAYIOLIEH peAaKkHu:

«64. B cnyuae, ykazaHHOM B TyHKTe 35 HacTtosmero PernamenTa perucrparop:

IpH JIMYHOM IIpHeMe 3asABUTENbHBIX JOKYMEHTOB 0e3 peracTpalid B CHCTEME
IEJIONpPOU3BOJCTBA M OTMETKH O [JaTe NpHeMa Bpy4aeT 3asBHTENbHBIE JOKYMEHTEHI
3asBHUTEITIO;

OpH MOCTYIUICHHHM 3asBHUTENBHBIX IOKYMEHTOB IIOCPEACTBOM IIOYTOBOrO
OTIpaBJIEHUs PETUCTPUPYET UX B CUCTEME HENOMPOU3BOACTBA B JIeHb NMOCTYIICHUS H
B TOT )K€ JIeHb HallpaBJIsieT 3asBUTENIO MIOYTOBBIM OTIPABIEHHEM THCBMO 00 OTKa3e B
IpueMe 3asBUTENBHBIX JOKYMEHTOB Ha OCHOBaHMM IIyHKTa 35 HAacToslero

PernamenTa c NMPUIOXKCHUEM 3aABUTEIIBHBIX TOKYMCHTOB.».
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19) IlynkT 67 mocie CIOB «IOAMMCAHHOrO» JIOIONHATh CIOBaMH «yCHIICHHOH
KBaM(QUIHPOBaHHOHY.

20) Bropoe npeoxeHHe BToporo ad3ana MyHKTa 95 H3JI0XKATH B Cllefyommen
penaknum: «B ciydae, eciM 3asBleHHe O IIpeKpaleHWH IeHCTBHSA JHICH3HH
HANpaBlICHO B JIMIEH3UPYIOIUHHA opraH B ¢opMe 3SNEKTPOHHOIO JAOKyMEHTa,
MOANHCAHHOTO YCHJIEHHOH KBaNH(GHIMPOBAHHOH SIEKTPOHHOH MOANHKCHIO, depes3
EII'Y, yBemoMileHHEe O MpeKpallleHHd AeHCTBHS JIMIEH3WH HalPaBIsAeTCA 3aABUTEIIO
B (hopMe 3IEKTPOHHOro JOKYMEHTa, ONMMCAHHOrO YCHJICHHOH KBalM(HIHPOBaHHON
3JIeKTPOHHOI moanuckio, yepes EITTY .».

21) Pazgen V U3I0XHUTH B CIAESAYIOIIEH pelakilin:

«V. Jocyne6ubiii (BHECYn€OHBIH) MOPANOK 00XKaNOBaHUS

pelieHuit u nefictBui (Ge3meiicTBHA) Oprana, MpeOCTaBAAIOLIErO

ToCyJapCTBEHHYIO yCIIYTY, a TaKKe €ro JOJDKHOCTHBIX JIUIT

HNudopmanns It 3asgBUTEIA
0 ero mpaBe momaTh xano0y Ha pemeHue H (wmm) zefictBue (Oe3nmeiicTBue)
benepanbHOro opraHa HCHIOJHUTENBHON BIAcTH M (MIH) e€ro AOJDKHOCTHBIX JIMI,
denepanbHBIX rocyIapCTBEHHBIX CITy>)KaIluX,

TP TIPeIOCTaBIEHAN TOCYAapCTBEHHOM YCIyrH

113. 3asBuTenn MoryT obpaTHTbCA ¢ xanoboil Ha AeiictBus (Ge3meiicTBHE)
PocTtexHan3opa i TeppuTOpHANBLHOro opraHa Pocrexnanzopa, HX JOKHOCTHBIX JIHL U
pelueHns, nNpuHsThie (OCYIIECTBIsEMbie) B X0OA€ MpeJlOCTaBJIeHNs rocyIapCTBEHHOMH
ycayru (aanee xainoba).

Ipenmer xanoGbr

114. TIpemmeroM pocynebHoro (BHecymebHOro) obGxaaoBaHUMA HefCTBUI
(6e3meiicTBust) PocTexHamzopa W TeppHTOPHAIBHOIO OpraHa PocTexHagsopa, KX
JIOJDKHOCTHBIX JIHIL SIBJISIOTCS, B TOM QHCIE:

a) HapyIIeHHE CpOKa PErHCTpalliM 3ampoca 3asBUTENS O INPEAOCTaBICHHH

roCyJapCTBEHHOW YCIyTH;
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0) HapylIeHHe CpoKa IpeOCTaBIeHHS TOCYAapCTBEHHOH yCIIyTH;

B) TpeOoBaHHe y 3asBUTENs JOKYMEHTOB, HE IPEIyCMOTPEHHBIX HOPMATHBHEIMHA
npaBoBbIMH akTamu Poccuiickoil @eneparyn Ui NpeOCTaBIeHAS TOCYIapCTBEHHOM
YCIIyTH,

T) OTKa3 B IpHeMe IOKYMEHTOB, IIPEJOCTAaBICHHE KOTOPHIX MPeNyCMOTPEHO
HOPMaTHBHBIMH TIPaBOBBIMH akTaMH Poccuiickoil ®enepanuu i mpefocTaBlIeHHs
roCyZIapCTBeHHOH yCIIyTH;

Il) OTKa3 B TIPEIOCTABIEHHH TOCYJapCTBEHHOH YCIyTH, eclii OCHOBAHHS OTKa3a
He TpeAyCMOTPEHbI ¢eepanbHbIMU 3aKOHAMH Y IPHHATHIMHA B COOTBETCTBUH C HUMH
HHBIMH HODMaTHBHEIMH [IPAaBOBEIMH akTamu Poccutickoit ®enepanum;

e) TpeboBaHWe C 3afBHTEN NPU INPEJOCTAaBICHHH I'OCYJApCTBEHHOH YCIyrH
TIaThl, He TpPeAyCMOTPEHHOH HOPMATHBHEIMK IIpaBOBBIMH aKTamu Poccuiickoit
®Penepanny;

k) otka3 PocrexHam3opa (TeppuTopuanbHOro opraHa PocrexHanzopa),
JIOJDKHOCTHOrO Jjuna Pocrexnamsopa (TeppuropHaibHoro oprana PoctexHansopa) B
HCIPaBIeHUH JONYLIEHHBIX ONe4YaToK H OHIMOOK B BBIJAaHHBHIX B pe3yibTare
OpeloCTaBleHUsT TOCYJapCTBEHHONW YCIOyrH JOKyMeHTax JuGo HapyllleHHe
YCTaHOBJIEHHOTO CPOKa TaKHUX HCIPaBleHUH.

Opranst rocyAapCTBEHHOH BJIACTH
W YUOONHOMOYEHHBIE Ha  pacCMOTpeHHe JKalmoObl  JOJDKHOCTHBIE  JIHIIA,
KOTOPHIM MOXeT ObITh HalpaBlieHa XKanoba

115. XKanoba paccMatpuBaercsi PocTexHan30poM (TeppHTOpPHAILHEIM OPraHOM
Poctexnansopa) B cootBercTBUH ¢ [IpaBUnamMM mojadm W pacCMOTpeHHsS kanob Ha
pellieHus U aeiicTBus (Oe3neiicTBre) (enepajbHBIX OPTaHOB HCHONHATENBHON BIACTH
U UX JOJDKHOCTHBIX JIAL, ¢eZiepalbHBIX roCyJapCTBEHHBIX CIIYXAIIUX, JOKHOCTHBIX
JHL TOCYAapCTBEHHBIX BHeOWMKeTHBIX (oHmoB Poccuiickoii demepanun, a Tarke
TocynapcTBeHHO# KopHopaluy 1o aToMHOH sHepruu «PocatoM» H ee AOJDKHOCTHBIX
JIML, YTBEPXICHHHIMH mocTaHoBleHHeM IlpaBmrensctBa Poccmiickoit Penepanuu

ot 16 aBrycra 2012 r. Ne 840 (nanee — [Ipapuna).
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Xano6sl Ha pefictBus (Oe3neiicTBHE) IODKHOCTHBIX JHL PocTexHamszopa
(TeppuTopHanbHOTO oOpraHa PocrexHamzopa) (32 HCKMIOYEHHEM 3aMecTHTelNeit
PYKOBOIMTENA) NPH IPEOCTaBIEHAH TOCYAApCTBEHHOM YCIYTH HampaBiIsiOTCA
YIONHOMOYEHHOMY 3aMECTHTeNI0 pykoBoauTens PocrexHaasopa (TeppHTOpHATIEHOTO
oprasa Poctexnaznzopa).

JXKanoGsl Ha pelleHNsd, MPUHATHIE 3aMECTHTEN pykoBomutens Poctexnamsopa
(TeppuTtopuanbHoro opraHa PocrexHazg3opa), pacCMaTpMBAIOTCS HETOCPEACTBEHHO
pyxoBoauTeneM PocTexHan3opa (TeppHTOpHAIbHOrO oprana Pocrexuansopa).

Topsox nofayd ¥ pacCMOTPEHHS HKaloOb!

116. XKanoba nomKHA COJEpKaTh:

a) HaWMeHOBaHHWe OpraHa, NPeROCTAB/IAIOIIEr0 TOCYAapPCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIML@ OpraHa, MpeJOCTAaBISIOIIEr0 TOCYAApCTBEHHYIO YCIYTY,
peluenus U neitcTuA (6e3aeficTBIE) KOTOPHIX 00XKaIyIOTCS;

6) ¢amunuio, M, OTIECTBO (LU HAJMYHM), CBEACHHI O MECTE >KHTEJIbCTBA
3aBUTENS - (PU3MYECKOTO JIHIlA THOO HaNMEHOBAHME, CBEIEHUA O MecTe HaXOXKIEeHHS
3agBUTENS - IOPHANYECKOTO JMI[A, a TaKke HoMep (HoMepa) KOHTaKTHOro TeiredoHa,
anpec (agpeca) 3JIEKTPOHHOM OYTHI (I[P HANHYMK) M IIOYTOBHIN anpec, 0 KOTOPHIM
JOJDKeH OBITH HalpaBleH OTBET 3asABHUTENIO (33 HCKIIOYEHMeM Ciydas, Koraa xanoba
HarpasJIseTcs MOCPEICTBOM noprana benepansuoit rocyziapcTBeHHOM
HHOOPMAaIHOHHOM CHCTEMEI, obecneynBaronieit mponecc  gocyaeGHOro
(BHecyneOHOro) obanoBaHHsA pemleHHil U neficTBuil (Oe3neiicTBHA), COBEPIICHHBIX
OpH TNPEeROCTABJIEHHM TOCYZApCTBEHHBIX H MYHHIHIAJIBHBIX YCIyT OpraHaMH,
NpeJOCTAaBIAIOIMME  TOCYJapCTBEHHBIE M MYHHOWNANbHEIE  YCIYTH, HX
JIOJDKHOCTHBIMH JTHLIaMH, TOCYIapCTBEHHBIMM M MYHHIMIAJIGHBIMH CIYXXAIIAMH C
HCMoNb30BanneM ceTd MHTepHeT);

B) cBemeHHA 00 oOXamyeMbIX peUIeHHAX U JaeficTBuix (OesmelicTeum)
PocrexHang3opa (TeppuUTOpHanbHOro opraHa PocrexHansopa), HOIKHOCTHOrO IHIA
PocTexHamsopa (TeppUTOpPHANBHOTO oOpraHa PocTexHan3opa), NPemOCTaBISIOLIETO

rOCyIapCTBEHHYIO YCIIYTY;
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T) IOBOIBI, HA OCHOBAaHHM KOTOPBIX 3ajBHTENL HE COTNIACEH C peleHUueM
u peiictBuamu  (GesmeiictBrueM) PocrexHamsopa (TeppUTOPHAIBHOTO — Oprana
PocrexHanzopa), JOMMKHOCTHOrO numa PocTexHansopa (TeppHTOPHMAlNbLHOrO OpraHa
PocTexnansopa), IperocTaBIMIONIEro TOCYyJAPCTBEHHYIO YCIYTY.

3asBuTenleM MoOTYyT OBITH IIpeNCTaBIEHBl JOKyMEHTHl (Tpy HalIHYUH),
HOJTBEP>KAAI0IIHE NOBOBI 3asBUTENS, 1100 KX KOIIHH.

117. B cnyuae ecnu xanoba nojaeTcs Hepe3 IpeACTaBUTEN 3asgBUTEN TakKe
IpeACTaBIIAeTCs] JOKYMEHT, HOATBEpXIAfoIUi IIOJHOMOYMS Ha OCYHIECTBIICHHE
IJedcTBHH OT MMeHH 3asBUTeNlsd. B KadecTBe [OKyMEHTa, NOATBEPXKIAIOLIETO
MOJIHOMOYHS Ha oOcyllecTBieHue AeficTBuii OT MMEHH 3asABHTENs, MOXeT OHITh
npeJcTaBlIcHa:

a) odopmieHHas B COOTBETCTBHH C 3aKOHOJATeNbcTBOM Poccmiickoi

Denmepanuy T0BEpeHHOCTH (1 QU3HYESCKHUX JIHI);

6) odopmneHHas B COOTBETCTBHH C 3aKoHoAaTelbcTBOM Poccuiickoii
Meepanny JOBEPeHHOCTH, 3aBepeHHAs MEeUaThIO 3asBUTENS (IPH HAIHMYUU NeYaTH) H
NOAMHCaHHAs  PYKOBOAMTENEM  3afBHTENs WM  YNOJHOMOYECHHEIM  3THM
PYKOBOJMTENEM JIMIOM (151 IOPHAMIECKHX JIHLY);

B) KOMHMA pelleHWs O Ha3HaYeHWH WIH 00 wu3bpanuu anbo mnpukasa
0 Ha3HaueHWH (H3UYECKOro JIMHA HA JIOJDKHOCTh, B COOTBETCTBHH C KOTOPBIM TaKoe
¢mu3udeckoe JmHo oblmagaeT mMpaBoM  OCHCTBOBaTh OT HMMEHH 3asBUTEINs
6e3 TOBEPEHHOCTH.

Cpoku paccMOTpeHUS Kal00b!

118. Xanoba, mocrynmpmas B PocrexHam3op (TeppHTOpHANBHEIA Oprad
Pocrexnaqzopa), HOMNEKUT PETHCTPAlMA HE NMO3JHee cieAyiomero pabodero JHs ¢
MOMEHTA €€ MOIyYeHHs.

B ciy4ae ecnu xanob6a noxaHa 3assuteneM B PocTexHaa30p (TeppHTOpHANBHEIH
oprad PocTexHan3opa), B KOMIETEHIIHIO KOTOPOTO He BXOIUT HPHHATHE PelIeHHs 110
xanobe, B TeYeHHe 3 pabounx IHei

CO JHA €€ perucTpalnun yRaSaHHBIi;I OpraH HallpaBJIIET }l<ano6y B yl'[OIIHOMO‘IeHHHﬁ Ha
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€€ paccMOTpeHHE OpraH M B INHCHMEHHOH ¢opMe HHQOPMHpPYeT 3asBHTENS O
TlepeHaInpaBlIeHAH JKaI00BI.

Ilpx 3TOM CPOK pPacCMOTpeHHs XajloObl HCUHCNSAETCS €O AHA PETHCTpaluH
’anoObl B yIOJTHOMOYEHHOM Ha €€ pacCCMOTPEHHE OpraHe.

119. JXKanoba, nocrymuBmias B PocrexHan3op (TeppHTOpHANbHBEIH OpraH
PoctexHagzopa), MOIJIEKHUT PAaCCMOTPEHHIO IODKHOCTHBIM JIMLOM, HaAeNCHHBIM
MOJIHOMOYHMSMH TI0 PAacCMOTPEHHIO Xanob, B TedeHHe NATHAAUATH paboumx IHed
CO MOHA ee peracTpagud, a B ciydae oOxajoBaHHS oOTKa3sa PocrexHansopa
(TeppuTopransHOro opraHa PoctexHagsopa), HOIDKHOCTHOro Juua Pocrexnamsopa
(TeppuTopranbHOrO OpraHa PoctexHaazopa) B mpreMe JOKYMEHTOB y 3asBUTeNs THO0
B HCIPaBJeHAH [ONYLIEHHBIX OIEYaTOK M OIHOOK MM B Ciydyae OGXKAIOBaHHL
HapyIIeHns YCTaHOBJIEHHOT'O cpoka TaKuX HCTIpaBlIeHUH -
B TeueHHe MATH pabounx JHell co JHS ee perHCTpalyH.

IlepedeHs OCHOBaHMIL A MPHOCTAHOBICHHS PACCMOTPEHHU XKalo6hI

B Cly4ae, €cIM BO3MOXXHOCTb  IPHOCTAHOBIEHHS  HpedyCMOTpEHa
3aKoHOAaTenbcTBOM Poccuiickoit ®enepaunn

120. OcHOBaHuA Qs MPHOCTAHOBIEHHS PACCMOTPEHHS JXKaJI00Bl OTCYTCTBYIOT.

PesynbTar paccMOTpEeHHS XKanoOsl

121. Tlo pesynpraTaM pacCMOTpEHHS KajloOBl NPUHHUMAETCA OJHO M3
CIeNyIOmMX peLleHUi:

a) YIOBJICTBOPHTH >kalo0y, B TOM 4HCIe B (OpMe OTMEHBI IPHHATOTO PEIIEHMUS,
HCTIpPaB/ICHUs ONEe4YaTok M OMHKOGOK B BBIJAHHBIX B pPE3yJlbTaTe IPeAOCTaBICHHA
TOCYIApCTBEHHOH YCIYTH [OKyMEHTaX, BO3BpaTa 3asBHTENIO IECHEKHBIX CPEICTB,
B3UMaHHe KOTOPBIX HE IIPeAyCMOTPEHO HOPMATHBHBIMH IIPaBOBBLIMH aKTaMH
Poccuiickoit enepaliuu, a Takxke B HHBIX GopMax;

6) oTKa3arh B YIOBJICTBOPEHHH Kal00LL.

Iopsmok * uH)OPMHPOBaHUA 3asBUTEIS
0 pe3yJbTaTax pacCMOTPEHHS XKalo6bl

122. OTBeT 1O pe3yNbTaTaM PacCMOTPEHHUS XATOOHI HAIIPaBISETCS 3aABUTEIIO

HE MMO3AHEEC OHA, CICAYIOIETO 3a AHEM NIPHHATHUS PECIICHHS, B MHUCbMEHHOMN ¢opMe, 3a
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HCKIIOYeHHeM CIIy4ad, KOTAa ajo0a HampaBisUlach MOCPEICTBOM IIOpTana
¢denepanbHOH rocymapcTBeHHOH HHGOPMAIHOHHOH CHUCTeMEBI, obecrreunBatolleH
npouecc jgocyiaebHoro (BHecyqeOHOro) oOXaJloBaHHA peIIEHHHA M JeHCTBHI
(Ge3meiicTBUA), COBEpIICHHBIX MNPH INPEJNOCTAaBICHHH TIOCYJAapPCTBEHHBIX U
MyHHUMIATGHBIX YCAYyT OpraHaMH, MpPeJOCTaBIPIOIHME T'OCYyJapCTBEHHbIE H
MyHHUHIATGHEIE YCIYTH, HX JOJDKHOCTHBIMH JIHOAMH, TOCYyHAapCTBEHHBIMH H
MYHHIUIAIBHEIME CITyXKaIMMH C HCIIONB30BaHHEM ceTH HHTepHeT.

123. B oTBeTe 10 pe3ynbTaTaM pacCMOTPEHHS XKaJI00bI YKa3bIBaIOTCA:

a) HaNMEHOBaHHE OpraHa, NPEeJOCTABIAIOMIEIO TIOCYXapCTBEHHYIO YCIYTY,
paccMoTpeBIIEro xanoby, HODKHOCTh, (paMHINA, MM, OTYECTBO (B Ciydae, €CIH
HAMEETCs) ero JODKHOCTHONO JIHIA, IPUHSBIIEro pelieHune Mo xanobe;

6) HOMep, naTa, MeECTO NpPHHATHA pelIeHHs, BKIIOYas CBEJCHHS
0 JIOJDKHOCTHOM JIMIe, pellleHne Wk feficTBHe (6e3nelicTBrE) KOTOPOTro 0Gxalyercs;

B) (aMMIIHA, MMs, OTYECTBO (B CIllydae, €CIM MMeeTcs) HIH HAHMEHOBaHHE
3afBHTEIS;

') OCHOBAHUS JUIsl IPUHATHS peIleHus 1o xanobe;

) mpHHATOE IO XKanobe pelueHue;

€) B ciy4ae, ecid Xanoba NpH3HaHa OOGOCHOBAHHOW, - CPOKH YCTpaHCHHMs
BBIABICHHBIX HapyIleHWif, B TOM WYHCIE CPOK TNPENOCTaBIEHHSA pe3ylbTaTa
TOCYRapCTBEHHOI yCIyTH;

K) CBEJICHUSA O MOpAIKe 00XKanoBaHUA IPUHATOrO 110 Xajlobe pelleHns.

124. OtBeT mO pesynpTaTaM PpacCMOTPEHHS KaJoObl MOIIIMCHIBACTCS
YIOJTHOMOYEHHBIM Ha pacCMOTpeHHe XanoObl JOKHOCTHEIM JULIoM Pocrexnamsopa
(TepputopuansHoro oprana Pocrexnansopa).

Mo xenaHMIO 3asBUTENA OTBET IO pe3yJbTaTaM PacCMOTPEHHs XKaJOOEI MOXKET
OBITH NpencTaBieH B (HOpME NEKTPOHHOTO NOKYMEHTa, MOAMHCAHHOTO YCHICHHOM
KBaNHGHUIMPOBAHHOMN 3JIEKTPOHHOH IMOAMHMCHIO YNOMHOMOYEHHOTO Ha pacCMOTpPEHHe
*ano6Bl OKHOCTHOTO JUIla, He MO3AHEE JHS, CIEAYIOIero 3a IHEM NpPHHATHA

PpeLIeHNuS.
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125. Pocrexmamzop (TeppuTopHanbHbii opraH PocrexHamsopa) OTKasbIBaeT
B YAOBJICTBOPEHHUH XKalI06bl B CIELYIOMHX CIIyqasX:

a) HAIMYHEe BCTYMUBLIETO B 3aKOHHYIO CHITy peLIEHHS Cy/ia, apOHTpa)KHOTO CyJa
0 anobe 0 TOM Xe mpeaMeTe B M0 TeM JKe OCHOBAHHSM;

6) momaya >kanoOBl JIHIIOM, IOJHOMOYHS KOTOPOTO HE MOATBEPKAECHBI
B NIOpPAZIKE, YCTAHOBIIEHHOM 3aKOHO/aTeNbcTBOM Poccumiickoit ®enepain;

B) HaJMYhe pelleHHs Mo xanode, NPHHATOrO paHee B COOTBETCTBHH
¢ TpeGoBanusmy IIpaBui, B OTHOLIEHHH TOTO XK€ 3aiBUTENA H IIO TOMY K€ IIpeMeTy
KaI00bI1.

126. Poctexnansop (TeppuTopHaisHblil opraH PoctexHanzopa) BlipaBe OCTaBHTb
xanoQy 6e3 0TBETa B CHEAYIOMUX CIydasX:

a) HaJIHYKe B XKajno0e HeleH3ypHbIX JIN00 0CKOPOUTENILHBIX BHIPaKEHHH, yTpo3
JKM3HH, 3H0OPOBBI0 M HMYIIECTBY JODKHOCTHOTO IIMIa, a TalKke 4YICHOB
€ro CEeMbH;

6) OTCYTCTBHE BO3MOKHOCTH IPOYHTATH KaKylO-THOO 4acTh TeKCTa JKaloOEHl,
damunuio, ¥MA, OTYeCTBO (B Cllydyae, eciii HMeeTcs) M (M/IH) HOYTOBBIAH anpec
3a9BUTENA, YKa3aHHBIE B JKaso0e.

Topsaok o6xanoBaHus penieHHS Mo jkanobe

127. Pemenus, NpHHATEIE B XOAE pPACCMOTPEHHA KanoObl, AeicTBUA
(6esnelicTBme) NOKHOCTHRIX 1HL PocTexHam3opa (TeppHTOpPHANBHOIO OpraHa
PocrexHajzopa) MoryT GBHITH 00XalOBaHBI BBHIIECTOSIIEMY NOJDKHOCTHOMY JIHILY
160 B cyeGHOM nopsaKe.

128. JKanmoba Ha pelleHHe N0 yKa3aHHBIM JKajlo0aM paccMaTpHUBaeTCs
JIOJDKHOCTHBIMH JIMIIaMH B TedeHHe 15 pabounx mqHei co IHA ee peruCTpanuu.

129. Tlo pe3ynbTaTaM pacCMOTpPEHHS KaloObl Ha pelleHHe IO XKanoGe
OPHHAMAETCS OTHO U3 CICAYIOMHUX pellleHHi:

a) yAOBIETBOPUTD kanoby, B ToM uncie B GopMe OTMEHBI IIPHHATOTO PEIIeHHU,
a TaloKe B MHBIX (opMax;

6) oTKa3aTh B YIOBJIETBOPEHHH JKaJIOObI.
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130. He noznnee mHs, cledyloInero 3a JHEM IPUHATHS PelleHHs Mo Kamobe,
3ajBATENIO B MHCEMEHHOMH (hopMe MK 10 JKeNIaHHIO 3aABUTENA B 3NIEKTPOHHOH dopme
HalpaBIIsieTCs MOTHBMPOBAHHBI OTBET O pe3yNbTaTaX PACCMOTpeHHS Xanobhl Ha
pelIenue 10 xanobe.

IIpaBo  3asBMTEN1 Ha [HoidydeHHe HHpopMauun W JTOKYMEHTOB,
HeoOX0MMBIX U1 000CHOBaHHS U PACCMOTPEHHS JKaIOObI

131. 3agBuTens BOpaBe NOdydYaTh HHPOPMAIMIO U NOKYMEHTHI, HEOOXOAUMEIE
JUis 000CHOBaHHS H PacCCMOTPEHHA KAalTOObI.

Crnoco6b1 HH(opMUpPOBaHUA 3asgBATENECH
0 MopsJKe NOJAYH ¥ PACCMOTPEHHS >KaJOGEI

132. UndopmupoBanHe 3asBHTENeHl O MOpAAKE OOKAIOBAHHMSA PpELICHHIA
u peficteuii (GespmeiicTBus) PocrexHan3opa, IOKHOCTHHIX Ml PocrexHamzopa
MOCPEJICTBOM pa3MellleHHs HHQOpMalUM Ha CTEHOaX B MeCTaxX MpemoCTaBJICHU
TOCYyapCTBEHHBIX YycIyr, Ha o(uuuanbHOM caiite Pocrexnamzopa, Ha «EguHOM
[opTane rocyJapCTBEHHBIX U MyHHUIHNAIBHBIX YCIYT (PyHKIHIA)».

133. KoncynsTupOBaHHE 3asBUTeNledl O mMOpAAKe OOXKANOBaHHA pelleHHUH
u neficteuii (GesneiicTus) PocTexHansopa, JOKHOCTHEIX il PocTexHansopa, B ToM

qHucIIe [0 TeledoHy, MIEeKTPOHHO MoUTe, IPH JIMYHOM IPHEME. ).

22) B npunoxxennu Ne 1 cTpoky

LenTpansHoe ynpasnenue @enepansuoii | 103031, Mocksa, I'azeTHzlil miep.,
CIIykO0BI IO 5KOJIOTHIECKOMY, 1. 3-5, crpoennue 1
TEXHOJIOTHYECKOMY ¥ aTOMHOMY Haazopy | Tein.: (495) 628-88-20

dakc: (495) 629-15-21
http://entr.gosnadzor.ru

H3IIOKUTH B ClleAYIOMEN pefaKIuu:

«| LlenTpansHOE yrnpaBieHHe 105066, r. Mocksa, 1-ii BacmanHbIit
DenepanbHOI CITyKOBI IO nep., 1. 6, ctp. 4
9KOJIOTHIECKOMY, ten. (495) 211-85-34
TEXHOJIOTHYECKOMY U aTOMHOMY info@cntr.gosnadzor.ru
Hag3opy http://cntr.gosnadzor.ru/ ).



http://files.stroyinf.ru
http://files.stroyinf.ru#    
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6. B AnMuHBCTpaTHBHOM  pernamente  ®egepanbhoil CIYXObI
MO 9KOJIOTHYECKOMY, TEXHOIOTHYECKOMY H aTOMHOMY HaJ30py MO HPENOCTAaBIEHHIO
TroCyJapCTBEHHOH  YCIYTM 1O  Bbijade  paspelleHH#i Ha  SKCILTyaTalHio
THAPOTEXHUYECKHX COOPY)KEHHH (33 HCKIIOYEHHEM CYIOXOAHBIX M IOPTOBBIX
TH/IPOTEXHHYECKHX COOPYXKEHHH), YTBEpXKAeHHOM IpHKazoM DenepanbHoii ciyxObl
10 9KOJIOTHYECKOMY, TEXHONOTHYECKOMY ¥ aTOMHOMY Hag3opy or 2 okTsops 2015 r.
Ne 394 (3apermcrpupoBar MunucrepcrBom octuumu Poccuiickoit ®enepanun
2 mapra 2016 r. permcrpamuoHHblii Ne 41303), ¢ H3MeHeHUSMH, BHECEHHBIMH
npukazoM @DeneparbHOR CHYxKOBI MO  3KOJOTHYECKOMY, TEXHOJIOTHIECKOMY
U aToMHOMY Haa3opy oT 29 pekabps 2016 r. Ne 584 (zapermcTpupoBaH
MunucrepctBom toctunun  Poccuiickoit  ®emepanmm 30 mapra 2017 T
peructpaiuoHHsiii Ne 46179).

1)  TlyHKT 4 DOONHATE ab3allaMH CIIEAYIOLIErO COAEePKAHHSL:

«BpeMms npueMa 3asBHUTENBHBIX HOKYMEHTOB CTPYKTYPHBIM IoJpasieieHHeM

Pocrexna/:[:-;opa, OTBETCTBCHHBIM 3a IIPHEM 3aABHTCABHBIX JOKYMEHTOB:

MOHENEIbHHK - IISTHUIIA 09.00 - 16.00.

Bpems BBmauM pe3ylbTaTa IpPEeJOCTABICHHS [OCYNAPCTBEHHOH YCIyTH

(B citydae mony4eHUs HEIOCPEICTBEHHO Ha PYKH):

HOHEAETbHUK - UeTBEPT 10.00 - 17.00
NSTHUIA 10.00 - 16.30.

B  geHs, npemmecTByomud ~ HepaboueMy — mpasgHMYHOMY  JHIO,
HPOOIDKATENLHOCTE pabouero AHA COKpalaeTcs Ha OJUH Yac.

IpomomkuTeNnbHOCTS TIepephIBa paboyuero JHs AJs OTABIXA U NUTaHus (mpuema
mumy) 13.00 - 13.45.

I'papux (pexxum) paboTl TEePPUTOPHANBEHEIX OPraHoB PocTexHax3opa
onpezenseTcs CIY)XeOHBIM PacIOPSAIKOM, YTBEP)KAEHHBIM IPHKa30M PYKOBOAUTENS
TeppUTOpPHaNBEHOrO opraHa PocTexHam3opa.».

2) B myHkTe 15:



84

a) B TpeTheM ab3ale:

cioBa «Ne 49, cT. 6928;», «Ne 10, ct. 1393,» HCKIIIOYHTD;

mocine cioB «Ne 29, cr. 4342» NONOJMHHTE ClioBaMH «, cT. 4376; 2016, Ne 7,

cT. 916; Ne 27, cT. 4293; No 27, c1. 4294; 2017, Ne 1, cT. 12»;

6) TOMOJHUTE CeILMEIM ab3alleM CIIeIYIOMEro CoepiKaHus:

«®enepanpHbIM 3akoHOM 0T 6 ampens 2011 r. Ne 63-@3 «O6 snexTpoHHO#M
nognucu» (CobpaHue 3akoHozarenbcTBa Poccumiickoit ®enepaumm, 2011, Ne 15,
ct. 2036, Ne 27, ct. 3880; 2012, Ne 29, cr. 3988; 2013, Ne 14, ct. 1668, Ne 27,
cT. 3463, ct. 3477; 2014, Ne 11, ct. 1098, Ne 26, ct. 3390; 2016, Ne 1, ct. 65; Ne 26,
cT. 3889) (manee - PenepanbHbiii 3akoH Ne 63-D3 «O0 meKTPOHHOH NOAUCHY);»;

B) JIOTIOJIHATH ab3aniaMu CIEAYIOMEro CoOACPKaHU:

«mocranoBiieHdeM [IlIpaButenbctBa Poccmiickoit ®eaepaumu ot 26 MapTta
2016. Ne 236 «O TpeGoBaHHAX K IpEJOCTAaBICHHIO B JJIEKTPOHHON ¢opme
TOCYyJJapCTBEHHBIX M MyHHIMNaapHeIXx ycuyr» (CobpaHHe 3aKOHOHATENBCTBA
Poccuiickoit @enepartuu, 2016, Ne 15, cr. 2084);

MOCTaHOBJICHHEM IIpaBuTenncTBa Poccuiickoit Denepanun
ot 25 asrycra 2012 r. Ne 852 «O6 yrBep>kaeHun I1paBuil HCIONB30BaHAA YCHIEHHOHM
KBaJIN(QUIMPOBAHHOH »SJIEKTPOHHOM TNONNHCH TNpH OOpaleHHH 3a NOIXyYcCHHEM
rOCyJapCTBEHHBIX W MYHHIUNAIBHBIX YCIYT W O BHECCHHH H3MeHeHHs B IIpaBmia
pa3paboTKM u YTBep)KAEHHS aJMHUHUCTPATHBHBIX PpeErJIAMEHTOB IIPENOCTAaBICHHS
rocyaapcTBeHHHIX ycryr» (Cobparue 3akoHopatenscTBa Poccuiickoit ®enepaiuy,
2012, Ne 36, ct. 4903; 2014, Ne 50, ct1. 7113);

IIOCTaHOBJICHUEM IIpaButenscTBa Poccwuiickoit ®enepannmn
ot 25 suBaps 2013 r. Ne 33 «O6 nucmonb30BaHAH MPOCTOH 3MEKTPOHHON MOMIMCH NpH
OKa3aHHU TOCYyJJapCTBEHHBIX W MYHHIUNAIBHBIX  YCIyT» (Cobpanue
3aKoHOAaTenbcTBa Poccuiickoit @epmepamuu, 2013, Ne 5, ct. 377, Ne 45, ct. 5807,
Ne 50, ct. 6601; 2014, Ne 50, ct. 7113; 2016, Ne 34, cT. 5247)».

3) ITyukT 17 U3JI0KHUTH B CIEAYIOLIEH peAaKIHH:

«17. B Pocrexnamzop HampaBisieTcs — 3asBIE€HHE AN IOJy4YeHHs

(nmepeodopmnenus, Bbimauu nyonmkata) Paszpemenus I m II xmaccoB omacHOCTH
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(4pe3BBIYaHO BBHICOKOH ONACHOCTH M BHICOKOH omacHoctH), a Takke ITC,
orpaxxaaromux xpanunuma xugkux orxozos I, IT u III knaccoB onacHoCTH. ».

4) ITyHKT 39 H3T0XKUTH B CIAEAYIOWIEH peaaKIlum;

«39. Pocrexnansopom oGecrneunBaeTcs:

YCIOBHS A GecIpensTCTBEHHOTO JOCTYNa U CaMOCTOSATENIHHOTO NepeIBIKECHHS
AHBAIMAOB (BKIIOYas HWHBAIMJOB, HCIONB3YIOIMX KPECIa-KOMACKH H cobak-
NPOBOJHUKOB) II0 3JaHUIO M IOMEICHHSIM, B KOTOPHIX MPEHOCTABJISIOTCA
TOCYJapCTBEHHbIE YCIYTW (IOMEIeHHs O0OpyAYyIOTCS pacHIMpeHHBIMH HpOXoJaMH,
BXOJI B 37laHMe 00OpYAyeTcs CHeNHaTbHBIM TaHIYCOM);

COIPOBOX/EHHE HHBAIHJOB, HMEIOINX CTOHKHE paccTpoiicTBA GPYyHKIMH 3peHUs
U CaMOCTOSTENIbHOIO MepelBHKEHHS, M OKazaHHe MM MOMOIIH Ha OOBEKTax
ColMaNTbHOR, HHXKEeHEepHOH U TpaHCIOpTHOH NHGPacTPYKTYP;

JIONYCK Ha OOBEKTBI COOaKH-MPOBOAHWKA MNpPH HAIMYHH JOKYMEHTa,
HOATBePXKAAIOIMIEr0 ee CHequalbHOoe oOydeHHe W BblAaBaeMoro Mo Qopme
H B IOpAAKe, KOTOphIE OIpeRelstoTcs (elepalbHbIM OpPraHOM UCIOMHUTENbHOH
BJIACTH, OCYIIECTBIAIOMAM (GYHKIHUH 110 BHIpabOTKE U pealns3alMi rocyapcTBeHHOH
TIOJIATHKA W HOPMATHBHO-TIPABOBOMY PETYJIHPOBAHHIO B cepe COUUanbHON 3alluThl
HaceJeHus;

cofieiicTBHE MHBaJHMAYy TIIpH BXOZe B 3[aHHE M BHIXOJE M3 Hero,
uH(GOPMUPOBaHHE MHBANH/A O TOCTYITHBIX MapUIpyTaX 0OIIECTBEHHOTO TPAHCHIOPTA.
Ha crosHKe aBTOTpaHCHOPTHEIX CPelCTB OKONO 3XaHHil Pocrexnamzopa, B KOTOPBIX
HPeIOCTaBIIAIOTCS [OCYJapCTBEHHBIE YCIYTH, BhIIENieTcsd He MeHee 10 mpoleHTOB
MecT (HO He MeHee OJHOTO MeCTa) IUIA MapKOBKU ClieLHaNbHBIX aBTOTPAHCIIOPTHRIX
CpPENCTB HHBAIUOB.».

5) Iyukt 40 nononHuTh ab3ameM CIeAyOLIero ConepKaHus:

«Mecra, npeHa3HaYeHHbIE s 03HaKOMJICHHS 3asBuTeNei
¢ HHPOPMAaIMOHHBIME MaTepHallaMi, 000pyIyIoTcs HUHGOPMAaLHOHHBIMY CTEHAAMH. ).

6) NononHuTs MyHKTOM 45.1 CeAyIomero Conepxanus:

«45.1. Ha EIII'Y pasMelnaercs cleayromas HHGopManus:
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a) HCYEePIBIBAIOIIHI IepedeHb IOKYMEHTOB, HEOOXOMMMBIX
OIS TIpeJOCTaBIe€HHS TOCYJapCTBEHHOH ycimyrw, TpeGoBaHUs K O(OPMIEHHIO
yKa3aHHBIX JOKYMEHTOB, a TaK Xe IepedeHb JOKYMEHTOB, KOTOphIE 3aABUTENb BIpaBe
IpeNCTaBUTh 110 COOCTBEHHON HHUITHATUBE;

6) Kpyr 3asBUTENE;

B) CPOK IpeI0CTaBJIeHHs TOCYIapCTBEHHOH YCIIyTH;

I) pe3ynbTaThl IIPeAOCTAaBIE€HHSA TOCYHApCTBEHHON  YCIYTrH, HOPSAOK
IOpelCTaBICHUs  NOKYMEHTa,  SBIAIOLIETOCS  pe3yJbTaTOM  INIPEAOCTaBICHHS
TOCyJapCTBEHHOM yCIyTH;

I) pasMep TOCYAapCTBEHHOH IIOLUIMHBI, B3HMaeMOW 3a MpefoCTaBlieHHe
rocyJapCTBEHHOU yCIyTH;

€) HCYepIbIBAIOIMH NepedeHb OCHOBaHMH IS IMPUOCTAHOBJIEHHS HJIH OTKa3a
B IIPEeAOCTaBIEHUH rOCYJapCTBEHHOH YCIIyTH;

K) 0 IpaBe 3asBUTENA Ha JocyAeOHoe (BHecynebHOe) obkanoBaHHe AeiicTBHil
(Ge3meicTBHA) M pelleHMil, NPHHATHIX (OCYLIECTBIIEMBIX) B XOA€ NMPEHOCTAaBICHHA
TOCYJapCTBEHHOH YCIyry;

3) dopmbl 3asBneHnit  (yBeHOMIEHWH, cooOlieHMii), HCHONb3yeMbIe
IIpH TIPeIOCTaBIICHAH TOCYAapCTBEHHOHR yCIyTH.

Nudopmamus Ha EII'Y o0 nmopsagke ©W  cpokax IpPemOCTaBICHHA
rOCyJapCTBEHHOM YCIYTH Ha OCHOBaHHM CBEIleHWH, comepxalquxcsi B demepanbHoit
TOCYAapCTBEHHOH uHpopManuoHHOR chcTeMe «®PenepanbHbIi peectp
TOCYHapCTBEHHBIX ¥ MYHHIMIANBHBIX yCIyr (QyHKUMii)», npenocraBisercs
3asBUTENIO OECIIATHO.».

7) B nynkre 47:

a) CIOBa «OJIEKTPOHHOH TOINHUCHIO» 3aMEHUTh CIOBaMM «YCHJICHHOH
KBaMMQUIIMPOBAHHON 3JIEKTPOHHOM! MTOANHCHION;

6) MOMOJHUTH ab3alaMu CIEIYIOIEro COAEePIKAHNU:

«[Ipu mpemocTaBIeHMH YCIYT B 3MeKTpoHHO# ¢opme mocpeacrsom EITY
3asABHTEINIO 00eCIIeUnBaSTCS:

a) noJty4eHHe HHPOpMaIMH O IIOPAAKEe U CPOKaX IPeOCTaBICHHUS YCIYTH;
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6) nocyneGmoe (BHecyneOHOe) oOXaloBaHHE pelleHHMd u  JeHCTBHil
(Ge3metictBus) PocTexnansopa, ZomKHOCTHOTO IHLa PocTexHanzopa.».
8) ITynkT 48 npu3HaTh yTPATHBIIMM CUILY.
9) Paznen V u3noxuTh B ClieAyOLIel pelaKiun:
«V. Hocyne6Hblit (BHECYnEOHBIH) MOPATOK 0GKAIOBAHHS
pemenuit 1 aefictBuit (6e3meiicTBUA) oprana, NpeNOCTABIAIOIIETO

TOCYJapCTBEHHYIO YCIIYTY, a TAlOKe ero JOKHOCTHBIX JIAIL

Hudopmauus ang 3asgBATENs
0 ero mpase TOoJAATh Kajlo0y Ha pelenne U (1K) AeficTBre (Ge3neiicTBHE)
(eaepanbHOro OpraHa HCIOJHUTENBHOM BAacTH H (UJIH) €ro JOJDKHOCTHBIX JIHH,
(elepabHBIX TOCYIapCTBEHHBIX CIYXKaIIHX,
IpH NPefOCTaBICHAH roCyJapCTBEHHOMN yCIIyru

87. 3asBHTennm MoryT obGpaTHThCcA C JXanoOoil Ha peiictus (OesmeiicTBue)
PocrexHazmzopa H TeppUTOPHANLHOrO oprana PocrexHan3opa, HX TOKHOCTHBIX JIML H
pelreHus, IPHHATHIE (OCYLIECTBIAEMbIE) B X0l MPeNOCTaBleHUs roCyapcTBEHHOH

yCIyTH (Hanee xanoba).
TIpenmer xano6st

88. [IIpemmerom nocyzmeGHOro (BHecyneGHOro) oOxamnoBaHusd HelficTBHi
(6e3neiictBusa) PocTexHan3opa W TeppUTOpHANBHOTO opraHa Pocrexmanszopa, HX
JOJDKHOCTHBIX JAIL ABISAIOTCA, B TOM YHCIIE:

a) HapylleHMe CpOKa PErMCTpalli¥l 3alpoca 3asBUTENSA O INpeNoCTaBIeHUH
TOCYJapCTBEHHOH YCIyTH;

6) HapyIIleHHe CpOKa IPeOCTaBICHHS rOCYAAPCTBEHHOM YCIIyTH;

B) TpeboBaHue y 3asBUTES JOKYMEHTOB, He IIPEIyCMOTPEHHBIX HOPMaTHBHBIMU
npaBOBEIMU akTaMu Poccuiickoit @enepanuu A MpegoCTaBlIeHUS TOCYAapCTBEHHON
yeuryTH;

T) OTKa3 B IpHeMe JOKyMEHTOB, IpeJocTaBlieHHe KOTOPHIX HpenyCMOTPEHO
HOpMAaTHBHBLIMH NPaBOBBIMH akTaMH Poccuiickoit ®epepauny A NpegocTaBIeHHS

roCyIapCTBEeHHOM yCIIYrH;
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J1) OTKa3 B MPEJOCTaBICHHH I'OCYyIapCTBEHHOH YCIIYTH, €CIIM OCHOBaHHS OTKa3a
He NpeXycMOTpeHH! (heJlepaTbHEIMA 3aKOHAMH U IPUHATHIMH B COOTBETCTBHH C HUMH
HHBIMH HOPMAaTHBHEIMH NIPaBOBBIME akTaMH Poccuiickoii @enepannm;

e) TpeboBaHHEe C 3asBHTENA NPH NMPEAOCTABICHUU TOCYAApCTBEHHOH YCIyrH
IJIaThl, HE MNpPETyYCMOTPEHHOH HOPMaTHBHHIMH MPaBOBLIMH akTaMH Poccuiickoit
®enepannm;

xk) oTkaz Pocrexmagzopa (TeppuTopHaibHOro oprana PocrexHamsopa),
JobKHOCTHOro Jmia Pocrexnamszopa (TeppHTopHalIbHOrO opraHa PocrexHamsopa) B
HCIpaBJICHHH JOIMYMICHHbIX OMNEYaToK M OMMOOK B BHEJAHHEIX B pe3ylbTare
NpEeOCTaBlieHHs TOCYJapCTBEHHOW YCIYyrH JOKyMeHTaXx JmM00 HapylleHHe

YCTaHOBJICHHOI'O CpOKa TaKHuX HCHPaBJIeHHfI.

OpraHel rocyapcTBEHHOH! BIIACTH
U YHONHOMOYEHHbIE Ha PACCMOTPEHHE 3Kalo6bl JODKHOCTHBIE JIHIIA,
KOTOPBIM MOXeT OBITh HallpaBJIeHa Xkanoba

89. Xano6a paccmarpuBaerca PocTexHan3opoM (TeppHTOPHAIBHBIM OPTraHOM
Poctexnansopa) B cootBeTcTBHU ¢ IIpaBHnamMu mojadd W pacCMOTpeHHS Xalob Ha
pelueHus u meiicTBus (Ge3melicTere) (enepalbHBIX OPraHOB HCIOJHHTENBHON BIACTH
M UX JOJDKHOCTHEIX JIHI, deiepalbHBIX TOCYyJapCTBEHHBIX CITYXXaUIMX, AOJKHOCTHBIX
JIMII TOCYAapCTBEHHEIX BHeOOmKeTHBIX (oHI0B Poccuiickoii ®enepaunu, a Taxke
Tl'ocynapcTBeHHON KOpIOpaIyy 1Mo aTOMHOHN dHepruu «PocatoM» H ee HOJDKHOCTHBIX
JHL, YTBEPXIEHHHIMH HocTaHoBleHHeM IlpaBurenbcTBa Poccuiickoit ®enepanun
ot 16 aBrycta 2012 r. Ne 840 (nanee — IpaBuina).

XKanoGr1 Ha gelictBus (Oe3meiicTBHe) HOKHOCTHRIX JUI Poctexnanzopa
(TeppuTopuanbHOoro opraHa PocrexHamzopa) (32 HCKIIOYEHHEM 3aMECTHTEINICH
PYKOBOJWTENA) IIPH MpPEeLOCTABIEHHH TOCYJAapCTBEHHOH YCIYTM HaIpaBISIOTCSA
YIIOJTHOMOYEHHOMY 3aMeCTHTENI0 pyKoBoauTens PocrexHanzopa (TeppHTOpHAIBHOIO
oprana PoctexHagzopa).

JXanoGr! Ha pelieHus, IPUHATHIE 3aMeCTHTENS pyKoBoauTens Pocrexmanzopa
(TeppuTopHambHOro oprana PocTexHanazopa), paccMaTpUBAIOTCS HEMOCPEACTBEHHO

pyxoBoxuteneM Poctexunanzopa (TeppuTtopraibaoro opraga Pocrexnansopa).
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Hopsnox moxayun U paccCMOTPEHHS XKaTOOkI

90. Xanob6a momKHa COfepKaTh:

a) HaMMeHOBaHWe OpraHa, NPeJOCTaBIAIOUIEr0 TOCYAapCTBEHHYIO YCIYTY,
JOIDKHOCTHOTO JIALa OpraHa, IpeJOCTaB/IOIIEr0 TroCYAapCTBEHHYIO YCIYTY,
pemtenns u neiicteus (6e3neiicTBHE) KOTOPHIX 06XamyloTCs;

6) damunuro, HMA, oTdecTBO (IPH HAJNMYUH), CBEIEHHS O MECTE >KHTEILCTBA
3agBUTENA - (pU3HYECKOTo JINLa G0 HaHMEeHOBaHHUe, CBEAEHHS 0 MeCcTe HaXOXAeHU
3asgBUTENA - IOPHANYECKOrO JIMIA, a Takke HoMep (HoMepa) KOHTaKTHOTO TenedoHa,
azpec (agpeca) SNeKTPOHHOH MOYTHI (NIPH HAJMYWH) W TOYTOBEIH afipec, 10 KOTOPHIM
JOIDKeH OBITh HAMPAaBIIEH OTBET 3ajABHUTEINIO (3a MCKIIOYEHHEM Ciiydasi, KOoraa xanoda
HaIpaBsieTcs HOCPECTBOM nopTana denepanbHOi rocyapcTBeHHOM
HHPOPMALHOHHON CHCTEMBH], obecnmeunBaromeit  mpomecc  RocyxeGHOTO
(BHecyneGHOro) 00XanoBaHUsA pemeHUuil W AeicTBHit (Oe3melicTBHSA), COBEpIIEHHBIX
TpH MpPeNOCTaBIEHAW TOCYAAPCTBEHHBIX M MYHMIMOAIBHEIX YCIYT OpraHaMd,
IpPENOCTaBIIOLIAMYE ~ TOCYAapCTBEHHBlE W MYHMIOWOAIbHBIE  YCIYTH, HMX
JOIDKHOCTHBEIMH JIML@MH, TOCYHAapPCTBEHHBIMH H MYHHUHNAILHBIME CIYXAIIUMH C
Hcronmb3oBanneM cerd VHTepHer);

B) cBefeHHA 00 oOXKamyeMBIX pelIeHHAX H JAelicTBuAX (Oe3neiicTBun)
Pocrexnansopa (reppuTopHansHOro oprana PocTexHams3opa), NODKHOCTHOTO JIAIA
Pocrexnanmsopa (TepputopmansHoro oprana PocrexHangsopa), NpeJOCTaBIAIOMEro
rOCYyJapCTBEHHYIO YCIIYTY;

I) JOOBOABI, HA OCHOBAaHWH KOTODHIX 3asfBHTENb HE COIJIAaCEH C pelECHHEM
U JeiictBuaMH  (OesneiictBueM) PocrexHanzopa (TeppHUTOpHalbHOrO OpraHa
PoctexHan3opa), HODKHOCTHOTO JMIA PocrexHamsopa (TeppHTOPHAIBHOTO OpraHa
Poctexnan3opa), mpeaocTaBIsIOMEro rocy JapCTBEHHYIO YCIYTY.

3agBuresieM MoOryT OBITh DpeNCTaBJeHBl NOKYMEHTHl (TIPH HAaJHYHH),
MOATBEPKAAIOLIME JOBOJBI 3aABHTEI, MO0 HX KOMHH.

91. B ciy4ae ecnu xanoba mojaeTcs 4Yepes NpeICTaBUTENS 3asdBUTENA TaKKe

NpPEeAcTaBIACTCs MOOKYMEHT, l'IOlITBCp)KI[aIOIJ.lI/Iﬁ NOJIHOMOYHA Ha OCYIIECTBJICHHE
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JNedCTBHH OT MMCHH 3asBHTeNld. B KadecTBe MOKYMEHTa, IIOATBEPXKIAIOILETO
MOJTHOMOYHS Ha OCYIIECTBIeHHe AeHCTBHI OT HMEHH 3asABHTEN, MOXeET OHITh
Mpe/CTaBIIeHA:

a) odopMIIeHHasI B COOTBETCTBMH C 3aKOHOAATeNnbCTBOM Poccuiickoii

Deaepauun JOBEPEHHOCTD (IS GU3HUECKHX JIHLY);

6) odopmicHHasE B COOTBETCTBHH C 3aKOHOZATeIbCTBOM PoccHiickoii
@enepanuy JOBEPEHHOCTD, 3aBEPEHHAs NEYATHIO 3asBUTeNS (IIPH HAIMYHH [eYaTh) U
HOANKCAHHAs  pPYKOBOAWTENEM  3asdBUTENs WA  YINOJNHOMOYEHHBIM  3THUM
PYKOBOIUTENEM JIMIOM (151 FOPHAMYECKHX JIHL);

B) KONHMA pelmleHHs O Ha3HauYeHUH wi o0 wu30paHun aubo mnpHKasa
0 HasHa4YeHHH (QU3MYECKOTO JHUNA Ha JODKHOCTB, B COOTBETCTBHH C KOTOPHIM TaKoe
busudeckoe JmMuo o6GiagacT THpPaBOM  AEHCTBOBATL OT MMEHH 3asBHTENA

6e3 JOBEpEHHOCTH.
Cpoku paccMOTpeHHs KaNoObI

92. JKamoba, mnocrynmuBmas B PocrexHamzop (TeppHTOpHANbHBIA Opra
Pocrexnansopa), NOANEKHUT PerHCTpallil He MO3IHEE CIEAYIONEro pabodero mus ¢
MOMEHTa €€ MOJyYeHHS.

B cny4ae ecnn xano6a nogana 3asButeneM B PoctexHaa3op (TeppUTOpHATBLHEIH
opraH PocrexHanzopa), B KOMIETEHIUIO KOTOPOTO HE BXOJUT UNPHHATHE PEINEHHS 110
x*aynobe, B TeueHHe 3 paboumnx IHe#
€O JIHA €€ PEerHCTpalliy YKa3aHHBI OpraH HamnpasiseT Xajlo0y B YIIOIHOMOYEHHEIH Ha
€e PAacCMOTPEHHE OpraH M B INHCBMEHHOH ¢(opMe HHOOPMHpYET 3adBUTENA O
TiepeHanpaBJIEeHUH XaJlo0bI.

Ilpu 3TOoM Cpok pacCMOTpeHHs anoObl HCUHCIAETCA CO AHS PETMCTPalldH
KaJIoOBI B YIIOJTHOMOYEHHOM Ha ee paCCMOTPEHHE OPraHe.

93. XamobGa, moctynupmas B PocrexHamsop (TeppHTOpHANBHEIA Opran
Poctexnazgzopa), NMOINEKHUT PACCMOTPEHHIO JOIDKHOCTHBIM JHIIOM, HafeleHHBIM
MOJIHOMOYHMSAMHA IO PAacCMOTPEHHIO XKalo0, B TeYeHHe MATHAAUATH pabouux aHeii

CO NHA ee PpETHCTpallMM, a B Cilydae oOxaloBaHus oOTKasa PocTexnamzopa
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(TeppuTOopHamBHOrO OpraHa PocTexHam3opa), AOKHOCTHOTO iuua PocrexHamsopa

(repputopuanbHoro oprana PocrexHaq3opa) B npHeMe JOKYMEHTOB y 3afBHTEIS JIHGO

B HCIpABICHHH AOMYLICHHBIX OMNEYaTOK M OMMOOK MM B ciydyae o0OXalOBaHHA

HapyIIeHHI YCTaHOBJIEHHOTO cpoka TaKux HCTIpaBIICHHI

B Te4eHHe AT pabodnX JHEH CO IHSA ee PeTHCTPALUH.

IMepeueHs OCHOBaHMIA I PHOCTAHOBIECHHS PACCMOTPEHHUS JKATOOB

B CJIy4ae, €CJIH BO3SMOXXHOCTB IIPHOCTAHOBJICHUS IPENYCMOTPE€HA 3aKOHOAAaTEIIbCTBOM

Poccwuiickoii Denepanuu

94. OcHOBaHHS 47151 IPHOCTAHOBJIEHHS PACCMOTPEHHS )KAIOOBI OTCYTCTBYIOT.

Pesynbrar paccMoTpeHHS Kano0b!

95. Tlo pe3ynsTaTaM paccCMOTPEHH JKAJIOGH MPHHAMAETCS OJHO U3 CIEAYFOLIHX

peLleHMIA:

a) YAOBJICTBOPHTH )Icanoﬁy, B TOM 4YMCJIC B cl)opme OTMCHBI IPUHATOrO PEIICHHA,

HCIIpaBJICHUSA OII€YaTOK H omMboK B BBIJAHHBIX B PE3YJIbTATEC IPEAOCTABICHHA

I‘OC)’JIapCTBeHHOfI YCIyru HAOKYMEHTAX, BO3Bpara 3asgBUTEIIO MACHEKHBIX CPEICTB,

B3UMaHHE€ KOTOpPBIX HE€ IpPEeAyCMOTPEHO HOPMaTUBHbBIMH MpPaBOBBIMM aKTaMH

Poccuiickoii Penepanun, a Takxke B HHBIX PpopMax;

6) oTKa3aTh B yJIOBIETBOPEHHH JKaJOObL.

Topsinox uHGOPMUPOBAHHS 3asABHTENS
0 pe3yNbTaTaX PaCCMOTPEHHS JKaT00bI

96. OtBeT MO pe3ysibTaTaM pacCMOTPECHHA KOOl HanpaBaAeTCAd 3adBUTCIIIO HE

mo3IHee IHS, CIEAYIOLIEro 3a JHEM NpPHUHATHA pellieHHsd, B NHCbMeHHOH dopme, 3a

HCKIIIOYEHUEM Clydad, Korjaa Kanoba Hamnpasjiach IMOCPEACTBOM IOpTajia

tdenepanbHOl rocyzapcTBeHHOH HHGOpManHOHHONH CHCTEME, obecrneunBarolel

mnpolecc jgocyneOHoro (BHecymeOHOro) oOxanoBaHHA pelmeHMd U JeHCTBHI

(GesnmeilicTBUA), COBEpIIEHHLIX IPH  NPEAOCTaBIEHHH  TOCYIapCTBEHHBIX
MYHHIUNANBHEIX YCIYT OpraHaMM, MNpeJOCTaBIAOIIAME TOCYJapCTBEHHEIE
MyHHLIHNANbHBIE YCIYTH, HMX JAODKHOCTHBIMH IMIIAMH, TOCYJAapCTBEHHBIMH
MYHHUIUNAIGHEIMA CIIyXKalIAMH C UCIIOb30BaHueM ceTH MHTEepHeT.

97. B oTBeTe 10 pe3yabTaTaM PaccMOTPEHHUA KANOGH! yKa3bIBaKOTCA:

H

H

n
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a) HaWMEHOBaHHe OpraHa, MHpPeJOCTaBIIONIEr0 TOCYyJapCTBEHHYIO YCIYTY,
paccMOTpeBLIero xanoly, NOIKHOCTb, ()aMuiIHi, UMS, OTYeCTBO (B CIydae, eciiH
HMeeTcs) ero JOJDKHOCTHOTO JIMLA, TIPUHSBIIETO pellleHHe I jxanobe;

6) Homep, [mata, MeCTO MNPHUHATHS pELIEHWs, BKIIOYad CBECHHS
0 JOIDKHOCTHOM JIHIle, pellieHHe WK JeiicTBre (Oe3eficTBHE ) KOTOPOTo 00XaTyeTcs;

B) ¢damunus, UM, OTHeCTBO (B Clydae, eclld HMeeTcs) WIH HauMeHOBaHHe
3aABUTEIL;

T') OCHOBaHUS AJIS IPUHSITHS pellleHus 10 jKanobe;

1) IPHHATOE TI0 Xaliobe pelreHue;

€) B ciydae, eciiM Xanoba MpH3HaHa OOOCHOBaHHOM, - CPOKH YCTpaHeHHs
BBIABJIICHHEIX HapylIeHWH, B TOM WYHCJIe CpPOK INpPeNOCTaBlIeHHs pe3yJbTara
rocyJapCTBEHHOH yCIyru;

JK) CBE/ICHUA O TIOPsi/IKE 00XKAIOBAHHS NPUHATOrO 10 Xkanobe pelmeHus.

98. OtBer mo pe3ynbTaTaM PpacCMOTPEHHS KaloOBl  IMOANMHCHIBaeTCs
YHOJHOMOYEHHBIM Ha PacCMOTpEHUe KaloObl HODKHOCTHBIM JHIIOM Pocrtexnamsopa
(TeppuropuansHoro oprana Poctrexnanzopa).

ITo xenaHuIO 3asBHTEINA OTBET IO PE3YNBTATaM PACCMOTPEHHS KanoObl MOXET
6BITE mpezcTaBieH B GopMe 3TEKTPOHHOTO NOKYMEHTa, MOIHCAHHOIO YCUIICHHON
KBATAGHUIMPOBAHHON SNEKTPOHHOM MOAMHCHIO YNOIHOMOYEHHOTO Ha PACCMOTPEHHE
KanoObl JODKHOCTHOTO NHIA, He IO3[HEee IHs, CIEAYyIoero 3a AHEM HpPHHATHS
peleHus.

99. Poctexnanzop (TeppuropuanbHbli opraH PocrexHanzopa) oTKa3bIBaeT
B YIOBIIETBOPEHHH XaJIOGEI B CIENYIOMINX CIydasix:

a) HaTMYhe BCTYNUBILErO B 3aKOHHYIO CHITy pelIeHHs cy/a, apOUTpaxkHOro cyza
0 kanobe 0 TOM ke MpeaMeTe H IO TEM XKe OCHOBaHHUSIM,

6) mopmada xanoObl JHOOM, HONTHOMOYHMS KOTOPOIrOo HE MHOATBEPXKICHEI
B OPSA/IKE, YCTAHOBJIEHHOM 3aKOHO/aTenbcTBOM Poccuiickoit ®enepanuy;

B) HalNWYHe pelleHHs Mo >kanobe, NPUHATOrO paHee B COOTBETCTBHH
¢ TpeGoBanusamu IIpaBun, B OTHOINEHHH TOTO XKe 3asSBHTENA U TI0 TOMY JKe IpeIMeTy

JKanoO0BbI.
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100. Pocrexnazmzop (TeppuTopraibHblit opran PocTexHa3opa) BIpaBe 0CTaBUTh
xkanoby 6e3 oTBeTa B CICAYIOMUX CITydasX:

a) HAIMYHE B JkanoOe HeNeH3YpHbIX JTHO0 OCKOPOHTENBHEIX BHIPAXKEHHH, YIpo3
XW3HH, 3[0POBBI0 W HMYINECTBY JO/DKHOCTHOTO JIHIla, a TaKKe YICHOB
ero CeMbH,

6) OTCYTCTBHE BO3MOXHOCTH MPOYHTATH KaKyIO-THGO 9YacTh TEKCTA KaloObl,
bamummio, uMs, oTdecTBO (B Ciydae, eciM HMeeTcs) M (WIM) MOYTOBBIA agpec

3agBUTENA, YKa3aHHEIE B kanobe.

Iopsimox o0>xanloBaHUS PELIEHH O Xalobe

101. Pemenus, DpHHATHIE B XOJ€ PAaCCMOTpEHHsS JKaloOBl, AeHCTBHS
(Ge3melicTBHE) MODKHOCTHBIX 1HI Pocrexnan3opa (TeppUTOPHAIBHOTO OpraHa
Poctexnazgzopa) MoryT ObITh 0GXKAJIOBaHBI BBHIIECTOSIIEMY HODKHOCTHOMY JIHILY

60 B cyJieOHOM mopsKe.

102. JKamoba Ha pemeHMme HO YKa3aHHBIM Xamo0aM pacCMaTpHBaeTCs
JODKHOCTHBIMY JHITAMH B TedeHHe 15 pabounx quell co OHS ee pErHCTpaLUH.

ITo pesynbpTaTtaM paccMOTpeHHMs Xkalo0bl Ha pellleHHe 10 JXajobe NPHHUMAETCS
OJIHO U3 CIIeAYIOIUX PEIeHHUIA:

a) YAOBJIETBOPHTh kajl00y, B TOM YHCIle B pOpMe OTMEHEI IPHHATOTO pELICHHS,
a TaKke B HHBIX (opMax;

6) o0TKa3aTh B YAOBJIETBOPEHHH XKAIOOHL.

103. He mosmHee mHsA, CIEAYIOUETO 3a JHEM NPHHSATHAS PEINECHHS IO Xalobe,
3asABUTEINO B MMCEMEHHOH (hOpMe HIIH 1O JKeJIaHUIO 3asBHTEINS B JIEKTPOHHOM (popme
HaNpaBJIETCS MOTHBHPOBAHHBIA OTBET O pe3yJbTaTaX PacCMOTPEHHS XaloObl Ha

peuIcHue no XKajobe.

ITpaBo 3asBUTENS HA MOTy4eHHe UHGOPMAHK B JOKYMEHTOB,
HeoOXOUMBIX AT 000CHOBAHUS M PACCMOTPEHHUS XKAOOBI

104. 3asBuTtens BOpaBe HONy4aTh HHGOOPMAINIO H JOKYMEHTHI, HEOOXOIUMBIE

HAJIA 000CHOBaHMS H paccCMOTpEHHUA KaIoOkI.
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Cnoco0bl HHpOpMHpOBaHHs 3asBUTENEH
0 TIopsAKe OJa4y H PaCCMOTPEHHS XKanoObl

105. Hudopmupoanne 3asBuTenedl o mnopsaxke OOKAIOBaHHMS pEIUCHHIA
u jedictuit (OespmeiicTBus) Pocrexmamsopa, momkHocTHEIX Jnn PocrexHansopa
[IOCPE/ICTBOM pa3MelleHHs HHPOpMalWl Ha CTEHIaXx B MecCTaX IpeHOCTaBJIEHHS
FOCYapCTBEHHBIX YyCIyr, Ha oduumansHOM caiite Pocrexnansopa, Ha «EquHOM
HopTaJle rocyAapCTBeHHBIX U MyHUIMIANBHEIX YCIYT (GYHKIHI)».

106. KoHcynpTHpoBaHHEe 3asBHTENEH © mOpsAAKe OOXKaloOBaHHMA pelleHuit
u pefictsuii (6e3neiicteus) PocTexnansopa, JOIDKHOCTHEIX JiHL, PocTexHan3opa, B TOM

quciie 1o TenedoHy, SNeKTPOHHOM MOYTe, P IMIHOM IIPHEME.».

9) B mpunoxxernn Ne 1 cTpoky

LentpansHoe ynpaenenue @engepansnoit | 103031, Mocksa, ["'azeTHsiit niep., 1.
CITy0BI 110 3KOJIOTHYECKOMY, 3-5, crpoenue 1
TEXHOJIOTHYECKOMY U aTOMHOMY Haj30opy | Ten.: (495) 628-88-20

daxc: (495) 629-15-21
http://cntr.gosnadzor.ru

H3MI0XKHUTh B ClIeAYIOIed peJaKIuu:

«| LenTtpansHoe ynpaBieHue 105066, r. Mocksa,
®enepanbHoOit ciyx OBl 1O 1-it BacmanHBIi Tep., 1. 6, cTp. 4
9KOJIOTHIECKOMY, Ten. (495) 211-85-34
TeXHOJOTHYECKOMY H aTOMHOMY info@cntr.gosnadzor.ru
Haa3opy http://cntr.gosnadzor.ru/ D>.
7. B AIMUHHUCTPaTHBHOM perjiaMeHTe ®DenepanbHOl CIyXOBI

IO 3KOIIOTHYECKOMY, TEXHOIOIHYECKOMY W aTOMHOMY HaJ30py IIO IPEXOCTABICHHIO
rOCyHapcTBEHHOH  yCIYyTH IO  YTBepXKIGHHIO JeKiapanuii  GesomacHocTd
IOAHAI30PHBIX THAPOTEXHHYECKHX COOPYKEHHH, HaXOMALIMXCA B SKCIUTyaTaIWH,
yTBepXKIeHHOM  IipukasoM  DenepanbHoil  CIykObl 1O 3KOIOTHYECKOMY,
TEXHOJIOTHYECKOMY H aTOMHOMY Hamsopy ot 12 asrycra 2015 r. Ne 312
(sapeructpupoBan ~ MuHucTepcTBoM  roctHuuH  Poccuiickoit  Depepanun
26 smBaps 2016 r., peractpanuoHHbIH Ne 40783).

1) ITyHKT 4 1ONOMHUTH ab3anaMu CeNYIOMEro CoAepKaHHUs:


http://files.stroyinf.ru
http://files.stroyinf.ru#    
http://files.stroyinf.ru#
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«BpeMs npueMa 3asBHTCNBHBIX JIOKYMEHTOB CTPYKTYPHBIM IIOJpasfielieHHeM

Poc*reXHa;mopa, OTBETCTBCHHBIM 3a IPHUEM 3asIBUTECIIbHBIX TOKYMCHTOB!

MOHENEIBHHK - IIATHHIIA 09.00 - 16.00.

Bpems Bbimaud pe3ynbTara IPEROCTaBIEHHSA TOCYJapCTBEHHOH YCIyTH

(B ciy4ae noJyueHHs] HEMOCPEACTBEHHO HA PYKH):

NOHEIeNbHAK - TIeTBEpT 10.00 - 17.00
IATHHLA 10.00 — 16.30.

B  gens, OpemmiecTByommi ~— HepaboueMy — MpasgHHYHOMY  IHIO,
HIPONOKHTENLHOCTL paboyero AHI COKpalIaeTcs Ha OJIMH Yac.

IpomomxuTensHOCT NepepriBa pabouero JHS AN OTAbIXA U MUTaHHUA (IpHeMa
nuimy) 13.00 - 13.45.

I'papux (pexxum) paGoTBl TEeppPHTOPHANBHBIX OPraHoB PocrexHanzopa
ompenensderca CIyXeOHBIM pacHopsAAKOM, YTBEPXKACHHBIM HPHKa30M PYKOBOAUTENS
TeppUTOpUATILHOTrO opraHa PoctexHanzopa.».

2) B nyHKT 14 BHECTH clieAyrolye H3MEHEeHH:

a) mepBblii ab3al] ¥ BTOpolt ab3all H3M0XUTH B ClIeNYIOIIEH pelaKlHu:

«@enepansHeiM 3akoHOM OT 21 miong 1997 r. Ne 117-®3 «O GesomacHocTH
rugpoTexHudeckux coopyxenuity (Cobpanme 3akoHOmaTenbcTBa —Poccuifckoit
Qenepaunn, 1997, Ne 30, ct. 3589; 2001, Ne 1, ct. 2, Ne 53, cr. 5030; 2002, Ne 52,
cT. 5132; 2003, Ne 2, cr. 167, Ne 52, cr. 5038; 2004, Ne 35, ct. 3607; 2005, Ne 19,
cT. 1752; 2006, Ne 52, cr. 5498; 2008, Ne 29, cr. 3418; 2009, Ne 1, ct. 17, Ne 52,
cT. 6450; 2010, Ne 31, cr. 4195; 2011, Ne 30, ct. 4590, ct. 4591, Ne 49, ct. 7015,
cT. 7025, Ne 50, ct. 7359; 2012, Ne 53, c1. 7616, 2013, Ne 9, ct. 874; Ne 52, ct1. 7010;
2015, Ne 29, ct. 4359; 2016, Ne 27, cT. 4188);

®epnepansHbIM 3aKkoHOM OT 27 mionsg 2010 r. Ne 210-®3 «O0 opraHusanuu
IpEeJIOCTaBIeHHs. TOCYAapCTBEHHBIX M  MyHHIunamsHeiX yenyr»  (Cobparue
3akoHozaTenbcTBa Poccmiickoit @enepamuu, 2010, Ne 31, ct. 4179; 2011, Ne 15,
cT. 2038; Ne 27, ct. 3880, ct. 3873; Ne 29, cr. 4291; Ne 30, ct. 4587; Ne 49, ct. 7061;
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2012, Ne 31, cr. 4322; 2013, Ne 14, ct. 1651; Ne 27, ct. 3477, cr. 3480; Ne 30,
cT. 4084; Ne 51, cT. 6679; Ne 52, ct. 6952, cT. 6961, ct. 7009; 2014, Ne 26, cT. 3366;
Ne 30, ct. 4264; 2015, Ne 1, ct. 67, ct. 72; Ne 29, ct. 4342, ct. 4376; 2016, Ne 7,
CT. 916; Ne 27, cT. 4293, ct. 4294; 2017, Ne 1, ct. 12) (manee - ®enepanbHblil 3aK0OH

]

«O06 opraHu3anuH NpeJOCTaBIEHUS TOCYAapPCTBEHHBIX ¥ MyHUITUNANBHBIX YCIYT»);».

6) DonoaHuTH ab3aLeM CeAbMBIM CIEAYIOIIEro CONePIKaHMs:

«DenepanbHbiM 3ak0HOM OT 6 anpens 2011 r. Ne 63-D3 «O6 snekrponHO
mognuck» (CobOpaHue 3akoHozarenscTBa Poccmiickoit ®enepamum, 2011, Ne 15,
cr. 2036, Ne 27, ct. 3880; 2012, Ne 29, cr. 3988; 2013, Ne 14; cT. 1668, Ne 27,
cT. 3463, c1. 3477; 2014, Ne 11, ct. 1098, Ne 26, ct. 3390; 2016, Ne 1, c1. 65; Ne 26,
cT. 3889) (manee - PenepanbHeiii 3ak0oH Ne 63-P3 «O6 311eKTPOHHOI HOIMHCH);»;

B) JIONIOJNHUTH ab3allaMy CIeAYIOMEro COICPKaHMIs:

«moctanoBiienneM IlpaButenbctea Poccmiickoit Penmepamum ot 26 Mapra
2016r. Ne 236 «O TpeGoBaHHAX K IpPeNOCTaBIEHHIO B 3JIEKTPOHHOH ¢opme
rOCyJapcTBEHHBIX M MyHHUMDAmbHBIX ycuyr» (CoOpaHHe 3aKOHOAATEILCTBA
Poccuiickoit @®eneparun, 2016, Ne 15, ct. 2084);

MTOCTAaHOBJICHHEM IIpaButenscrBa Poccutickoit ®enepanun
ot 25 asrycra 2012 r. Ne 852 «O06 yrsepxxneHun [IpaBun HCoIb30BaHHS yCHIIEHHOM
KBATH(GHUUUPOBAHHON 31EKTPOHHON IIOANHCH HpH OOpallleHHH 3a IONydeHHeM
rOCYAApCTBEHHBIX M MYHHIHIAILHBEIX YCIYT H O BHeCEHHH M3MeHeHHs B Ilpasuna
pa3paboTKH W YTBepXKIEHHS aIMMHHCTPAaTHBHBIX PETJIAMEHTOB HpEeIOCTaBICHHA
rocymapctBeHHBIX yciyr» (Cobpanne 3akoHojatenscTBa Poccuiickodi ®enepanuw,
2012, Ne 36, ct. 4903; 2014, Ne 50, c1. 7113);

MOCTaHOBIICHHEM [IpaButenscTBa Poccuiickoii Denepanun
ot 25 suBaps 2013 r. Ne 33 «O0 ucCTONB30BAaHMHE IPOCTOH 3INEKTPOHHOH MOANHCH
NpH OKAa3aHMM TOCYHApCTBEHHBIX M MyHHuumanbHeix ycayr» (CoGpanme
3aKoHoxarebeTBa Poccuiickoit Mepepanun, 2013, Ne 5, cr. 377, Ne 45, cr. 5807,
Ne 50, ct. 6601; 2014, Ne 50, ct. 7113; 2016, Ne 34, ct. 5247);

npukasoM @enepanbHOH CHyXOB MO SKOIOTHYECKOMY, TEXHOJIOTHIECKOMY

M aToMHOMY Hazazopy ot 25 ampems 2016 r. Ne 159 «O6 yTBepkKAeHHMH COCTaBa,
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(OpMBI IIpeficTaBNEeHNs CBEIEHUH O TMAPOTEXHHYECKOM COOPYXEHHH, HeOOXOAMMBIX
s dopmupoBaHHS M BeneHHS Poccuiickoro perucrpa THAPOTEXHHUECKHX
COOpY)XEHHMl, W TMpaBHI ee 3alloIHeHHus» (3aperucTpupoBaH MHUHHCTEPCTBOM
foctuuun Poccuiickoit @enepanuu 30 mas 2016 r., perucrpauuoHHbri Ne 42345).».

3) TlynaxT 16 U310XATE B CleaylOIeH peaaKiuu:

«16. B PocrexHam3op HampaBIAIOTCS IS PacCMOTPEHHS H YTBEPXKICHHS
nexnapanuu GesomacHocTd I'TC I u I xmaccoB omacHOCTH (Upe3BbIYAaHHO BBHICOKOH
OIIaCHOCTH M BBICOKOH OIacHOCTH), a Tarke [ TC, orpaxaroiinX XpaHUINIa )XAIKAX
otxoj0B I, IT u III x1accoB omacHOCTH.».

4)  TloamyHKT «6» myHKTA 19 U3JIOKHTH B CIIEAyIOWIEH peaaKIuu:

«6) Csemenus o I'TC, Heobxomumbie i (HOPMHPOBAHHA M BEIECHHSA
Poccmiickoro peructpa I'TC, mpemycMotpenHble npukasom ®emepanbHOH Ciyx0sl
10 3KOJIOTHYECKOMY, TEXHOIOTHYeCKOMY M aTOMHOMY Hajzopy oT 25 ampena 2016 r.
Ne 159 «O6 yrtBepxneHM:m cocraBa, (OPMBI TPEACTABICHHS CBeACHMIt
0 THAPOTEXHUYECKOM COOPY)KEHHH, HEOOXOOMMBIX Uil (POPMHPOBAHUA H BeIESHMS
Poccuiickoro perucrpa ruJpOTEeXHHYECKUX COOPYKEHHI, M IPaBHI €€ 3aIOTHEHUI»
(3aperucTpupoBaH  MHUHHCTEpCTBOM  IOCTHIMH  Poccuiickoit Denepaunn
30 Mas 2016 r., peructpannorHbIit Ne 42345).».

5) B mynkre 19:

a) TOITYHKT «©0» H3OXUTH B CIEAYIOIIEH peJaKIiu:

«6) Csemenms o I'TC, Heobxomumble mns (OpPMHPOBaHHS H BeIeHHS
Poccuitckoro perucrpa I'TC, mpemycmoTpeHHsIle npukazoM DemepaibHON CyxObI
110 YKONOTHYECKOMY, TEXHOJIOTHYECKOMY M aTOMHOMY Ham3opy ot 25 ampens 2016 r.
Ne 159 «O6 yrBepxmeHmm cocraBa, (OpPMBI IIPEACTaBIEHHS CBeIeHHH
O THIPOTEXHHYECKOM COOPYXEHHH, HeOOXOOUMBIX sl (OPMHPOBAHHS M BeJCHUS
Poccutickoro peructpa ruipOTEXHHYECKUX COOPYKEHHH, U IPABIII €€ 3aIOIHEHUS);»;

0) MOAMYHKT «I» U3TOXHUTH B CIIENYIOIIEH pelaKinu:

«r) Pacyer BeposSTHOro Bpena, KOTOPHIH MOXeET ObITh NpPUUMHEH >XU3HH,
3J0pOBbI0 (H3UYECKHX JIMI, HMYIIECTBY (H3UYECKHX M IOPHJUYECKUX JIHIL

B pe3yabrare aBapuif [ TC, BeInomHeHHsI# B cooTBeTcTBHH ¢ TlopsankoM onpeneneHus
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pa3Mepa BpeZia, KOTOPHI MOXKET OBITh IPHYHHEH XXKH3HH, 370POBBIO GH3MYECKHX JIUII,
UMyIlecTBY (U3MUeCKMX M IOpHIMYECKHX IMI B pesynbrate asapun ['TC,
YTBEpXKICHHBIM COBMECTHBIM mNpHKa3oM MunucrepctBa Poccmiickoit denepaunu
Mo HOelaM  TpaJaHCKOH O6GOpOHBI, Ype3BbIYaHBIM CHTYaLlUsIM H JIHKBUAALHH
OOCTeCTBHI CTHXMUHBIX OemcTBHil, MuHHCTepcTBa SHepreTHkH Poccuiickoit
denepaunn, MuHncTepcTBa NPHPONHEIX pecypcoB Poccmiickoit  ®enepanum,
MuHuctepcTBa TpaHcnopra Poccuiickoii ®enepamuu U PeneparbHOro ropHOro
A TIpOMBIIUIEHHOro Hajg3opa Poccum ot 18 mas 2002 r. Ne 243/150/270/68/89
«0O6 ytBepnmeHnu Ilopsnka ompemeNneHHs pasMepa Bpefia, KOTOPHIH MoXKeT OBITH
NpUYAHEH JKA3HH, 3HOPOBBI0 (U3MYECKHX JHI, HMYIIECTBY (H3HYECKHX
U IOpHIWYECKHX JIML B pe3yNbTaTe aBapHH THAPOTEXHUYECKOTO COOPYXEHHS»
(3aperucTpupoBaH MunucrepcTsoM IOCTHIMH Poccniickoit ®denepanuu
3 mions 2002 r., peructpauuoHHbi Ne 3493), m Meroauxoit onpeneneHus paMmepa
Bpelia, KOTOpEIfi MoXeT OBITh NpPHYMHEH JXKH3HHM, MOXeT OBITh NMPUYHHEH JXW3HH,
370POBBI0  (OHM3HYECKHX JIMI, HMYIIECTBY OH3MYECKHX W IOPHAMYSCKHX JIHIT
B pesynsTate aBapuu I'TC (3a mcKmoueHHeM cynoxoauelx H moptoBeix I'TC),
yTBepXXAeHHON  mpukasoM  DenepambHol  CcaykOBl 1O 3KOJOTHYECKOMY,
TEXHOJIOTHYECKOMY M arOMHOMY Hamsopy oT 29 wmapra 2016 r. Ne 120
(3apeructpupoBan MunncrepcTBoM IOCTHLMH Poccutickoii Oenepannn
2 aBrycta 2016 r., periuctpaiuonssiii Ne 43070).».

6) IIyHKT 22 M3JI0XHUTH B CIEAYIOIeH pelaKIum:

«22. 3asnemme 06 yTBepxIeHHMH Jeknapanuu Oeszomacuoct I'TC
W TpUaraeMbie K HeMy HOKYMEHTbl 3asBHTeNeM IpelcTaBiLtoTcs B PoctexHamsop
WM €r0 TepPUTOpHAIbHbIE OPraHbl HEMOCPEACTBEHHO MJIH HAaIPaBJIAIOTCA MOYTOBBIM
OTIIpaBJIEHUEM.

3asdBUTENb BIpaBe NIPEACTAaBUTH JekJlapaluio 6e30MacHOCTH B OpraH Haj3opa B
¢dopMe 31eKTPOHHOTO JOKYMEHTa, IOANKNCAHHOTO KBATH(GUIHUPOBAaHHOM 3JIEKTPOHHON
MOANHKCEIO, ¢ Ucronb3oBanueM EIITY.».

7)  ILyHKT 26 H3NOXUTP B CleNyIONIEH peqaKiuu:
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«26. OCHOBaHHWSMH Ui OTKa3a B TNpHEMe JOKYMEHTOB, HEOOXOMHMEIX i
OpeNOCTABNICHUS. rOCYyJapCTBEHHOH YCIYTH TI0  YTBEPXISHHIO  JeKIapaluy
6e3omacuoctu I'TC, apingroTcs:

a) OTCYTCTBHe B 3asBlieHHH 00 yTBepXIeHHM Aekinapanuu OesomacHoctu ['TC
CBEJICHHM, IIPeAyCMOTPEHHBIX IYHKTOM 15 HacTosmero AJIMHHHCTPaTHBHOTO
periiaMeHTa;

0) HempencTaBiieHNe 3agBUTEIIEM JOKYMEHTOB, IPEeyCMOTPEHHBIX IIYHKTOM 19
HaCTOALIEro AIMUHHCTPATUBHOTO PeriaMeHTa;

B) HecoOoieHue yCIIOBHIA NIpU3HAHUS e CTBUTENIBHOCTH
KBaH(HUIHAPOBAaHHOM 3I€KTPOHHON MOAMKCH, YKa3aHHEIX B ctathe 11 denepansrHoro
3akoHa Ne 63-@3 «O06 31eKTPOHHON MOAMHCHY. ».

8 B nyuxkte 33 cnoBa «3aKasHBIM = IMOYTOBBIM  OTIpaBJICHAEM
C YBEIOMJIEHHEM O BPYYECHHM) 3aMEHUTh CIOBAMH IIOYTOBHIM OTIPABICHHEM.

9)  ITynxr 37 nononeuTh ab3alaMu CIIeIyIOUEero CoAepKaHus:

«[Ipn mpenocTaBieHWH YCIyr B 3JIeKTpoHHOH ¢opme mocpeactBom EINTY
3asBUTE]b UMEET MIPaBo Ha:

a) Iony4YeHre HHGOpMany O HOPAIKe ¥ CPOKax MPeNOoCTaBIeHHs YCIyTH;

6) nocynebHoe (BHecymeOHOE) oOXalOBaHWE PpEIICHHH W  JICHCTBHIMA
(6e3meiicTBus) Poctexnanzopa, nomxHocTHoro muna Pocrexnansopa.y.

10) IlynxTt 38 npu3HaTh YTPATUBIIHUM CHITY.

11) B mynkre 40 ab3ar TpeTuit mpu3HATH YTPATUBIINM CHIY.

12) TIlysxT 41 npu3HaTh YTPATUBLINM CHITY.

13) JlomomHuTh NYHKTOM 46.1 cliemyroiero coxepxaHs:

«46.1. IIpn moctymneHUH 3asBIEHMS, MOANMACAHHOTO KBAIMGUIMPOBAHHOM
ANIEKTPOHHOH MOANKCHIO, YIIOMHOMOYEHHOE [OUKHOCTHOE MPOBOAUT MPOLEAYPY
IIPOBEPKH  JEHCTBHTEIBHOCTH  KBATH(UIMPOBAHHOHW  3MEeKTPOHHON  IOIIHCH,
IpeycCMaTpPUBAIOIIYI0 [IPOBEPKY COOMIOAeHHs YCIOBHMH, yKa3aHHBIX B cTtathe 11
DenepansHOTO 3aK0oHAa Ne 63-D3 «O0 3MeKTpOHHO HOATHCHY.

B cmyyae ecnm B pesyibraTe NpOBepKH KBAIM(DUIMPOBAaHHON 3JIEKTPOHHOM

noAaIucCHu 6y;1eT BBIABJICHO Hecoﬁmonemle YCTaHOBJICHHBIX yCJIOBI/Iﬁ IIpU3HAHUA
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ee JeHCTBHTENFHOCTH, YIIOJHOMOYEeHHOE AODKHOCTHOE JIHIIO B TEYEHHE TPeX JAHEH
CO IHs 3aBepIICHHS TPOBEIEHHS TaKoil NPOBEPKH NPHHUMAET pelleHHe 00 oTkase
B IpHeMe K PAacCMOTPEHHIO 3afBICHHSA M HANpaBIAeT 3ajABUTENO YBEIOMIICHHE
006 5ToM B 3JEKTpOHHOH ¢opMe C yKkasaHWeM NYyHKTOB cTathu 11 PexmepansHoro
3akoHa Ne 63-03 «O6 31eKTpOHHOH NOINHCHY», KOTOphle IOCIY)KHIH OCHOBaHHEM
sl TPUHATAS  YKa3aHHOTO  pelleHHs.  YBEOOMIIeHHe  HOANHCHIBAeTCS
kBanH(GpHIEPOBAHHON 3JIeKTPOHHOR TOMIHUCKIO JIOJLDKHOCTHOTO mua
YIIOJIHOMOYEHHOTO OpraHa M HaIpaBIAeTcs [0 afpecy HIeKTPOHHOM TTOYTHI 3aBHTEINT
nmu6o B ero MUUHBL KabuHet Ha [lopTane.».
14) Paznen V U370XKKUTh B CICAYIOIIEHA pelaKIlum:
«V. HocynebHrlii (BHECYREOHEIH) HOPSATOK 00XKaIOBaHUS
pelnenuii u Aeficteuil (6e3nefcTBHS) oprana, NpeIOCTaBIIOIIETO

TOCyOapCTBEHHYIO YCIIYTY, a4 TAKXKE €r0 JOKHOCTHBIX JTHI

Wnbopmanns ans 3agBATENS
0 €ro mpaBe oAtk xkanoby Ha pemienue u (Win) Aeiicteue (be3nericTBHE)
(enepaJbHOrO OpraHa HCIOJMHUTENbHOH! BIacTH U (MIJIH) €ro A0JDKHOCTHBIX JIHII,
(enepanbHBIX rOCyJapCTBEHHBIX CITY)KAIHX,
IPH NPeJOCTaBIeHAA TOCYIapCTBEHHOM YCIyTH

80. 3asBuTenu MoryT oOpaTuThca ¢ kanoboit Ha HeiictBua (OesneiicTBue)
Pocrexnaizopa H TeppHTOpHAIBHOTO opraHa PoctexHaa3opa, nX JODKHOCTHBIX JIL H
pelieHys, NpHHATHIE (OCYINECTBIAEMbIE) B XOA€ MPENOCTABIEHUS TOCYAAapCTBEHHOMH

yenyru (nanee xanoba).
TpenmeT xano6sr

81. TIlpemmeroM gnocynebHoro (BHecyneOHOro) oOxXanoBaHWs HAelicTBHI
(GeameiicTBuA) PocTexHan3opa ¥ TeppHUTOpHANIBHOrO opraHa PocTexHan3opa, HX
JOJDKHOCTHBIX JIMI] SBJISIOTCS, B TOM YHCIIE:

a) HapylleHHe CpOKa PETHCTpalliHl 3alpoca 3asBUTENI O INpeNOCTaBIEHUH
roCyAapCTBEHHOH YCIIyTH,

6) HapyIIeHHe CpoKa IIPEJOCTaBIeHH rocyJapCTBEHHOM yCIIyTH;
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B) TpeOoBaHue y 3asBUTENS JOKYMEHTOB, He IPETyCMOTPEHHBIX HOPMaTHBHBIMH
npaBoBbIMA akTaMH Poccmiickoit ®enepanuu A1 NpefoCTaBICHUS TOCYAapCTBEHHON
YCIYTH;

I) OTKa3 B IpUeMe JOKYMEHTOB, IIPENOCTAaBIE€HHE KOTOPHIX IPEIyCMOTPEHO
HOPMaTHBHEIMH ITIpaBOBBIMH aktaMu Poccuiickoit ®enepanuy As IpefoCTaBICHHUS
rocyJapCTBEHHOH yCIyTH;

J) OTKa3 B IIPeJOCTaBICHNM TOCYJapCTBEHHOM YCIyTH, €CIIH OCHOBAaHHS OTKa3a
He HpeIyCMOTpPEeHH! (eilepalbHEIMU 3aKOHAMH M IPHHATHIME B COOTBETCTBHU C HAMH
WHBIMH HOpPMATHBHBIMH IIpaBOBEIMH akTamu Poccuiickoil ®enepanun;

e) TpeGoBaHHe C 3aABHTeNs NpPH IPEAOCTABICHHH T'OCYIapCTBEHHOH YCIyrH
INIaTEI, HE TIPeXyCMOTPEHHOH HOPMAaTHBHBIMH MpPABOBBIMH axkTaMH Poccuiickoi
Oenepanyy;

%K) oTka3 PocrexHamzopa (TeppUTOpHajbHOIO opraia Pocrexnamsopa),
IOKHOCTHOro nuna PocrexHamsopa (TeppuTopHalbHOro opraHa PocrexHansopa) B
HCIIpaBIeHUN JOIYINEHHBIX ONeYaToK H OMMOOK B BBIJAHHBIX B pe3yJbTaTe
TIpeZIOCTaBJICHHs  TOCYJapCTBEHHOH YCIyrH [JOKyMeHTax mmbo HapylneHHe

YCTAHOBJICHHOT'O CpOKa TaKHX I/ICHpaBJICHHﬁ.

OpraHbl rocyJapCTBeHHOH BIACTH
H YIIOJJHOMOYCHHBIE Ha PacCCMOTPEHHE 5KaloOHI JOIDKHOCTHBIE JTHIIA,
KOTOPEIM Mo>keT GBITh HallpaBlieHa jxanoba

82. Xamoba paccmarpuBaercs PocTexHaazopoM (TeppHTOpHANBHBIM OPTraHOM
Pocrexnansopa) B cooTBeTcTBHH ¢ IlpaBHinaMm mojadd W pacCMOTpEHHS Xanod Ha
peluerus u geiictBus (Oe3aeiictere) denepagbHEIX OPraHOB HCNOIHATENBHON BIACTH
H UX JOJDKHOCTHBIX JIHN, (eiepanbHbIX FOCYAapCTBEHHBIX CIyXKalHX, JOJDKHOCTHBIX
JIML TOCyJapcTBEHHBIX BHeOHIKeTHHIX (onmoB Poccwmiickoii ®enepannu, a Takxe
I'ocynapcTBeHHON KOpHOpallMy O aTOMHO# 3Hepruu «PocatoM» U ee HOIDKHOCTHBIX
JMI, YTBEepXIeHHBIMH HocTaHoBieHHeM IlpaButenscrBa Poccuiickoil ®emepanum
ot 16 aBrycra 2012 r. Ne 840 (nanee — IpaBuina).

XKanobrs1 na peiicTBuA (Oe3meficTBHE) MODKHOCTHBIX Ml PocrexHanzopa

(TeppuTopHanbHOro opraHa PocrexHamsopa) (32 MCKIIOYEHHEM 3aMecTHTeNefi
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PYKOBOJMTENS) IPH MpPEJOCTaBICHHM TOCY[JapCTBEHHOH YCIYTH HampaBisiOTCs
YIIOJIHOMOYEHHOMY 3aMECTHTENo pyKoBoauTens PoctexHanzopa (TeppHTOPUAIEHOTO
oprana Pocrexnansopa).

XKano6bl Ha pemieHHs, MPUHATHIE 3aMECTHTENS pykoBoauTens PocTexHamsopa
(TeppuTopHanbHOro opraHa PocrexHajg3opa), paccMaTpPHBAIOTCS HENOCPEACTBEHHO

pykoBoauTeneM Pocrexnanzopa (TepputopuanbHoro oprana Pocrexnanzopa).
Tlopsinok moxa4u U pacCMOTPEHHUS KANOOBI

83. Xanoba nomxHa cozepiKars:

a) HaNMEHOBAaHHWE OpPraHa, NPEXOCTABIAIOIIECTO TOCYXApPCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIMIIa OpraHa, IpeIOCTABNAIOIETO TOCYAApCTBEHHYIO YCIyTYy,
pelneHus U aeiictBus (Ge3neiicTBHE) KOTOPBIX 00XKANYIOTCH,

6) damunuio, uMA, oTdecTBO (IPU HATMYUH), CBEIAECHHS O MECTE JKHTEILCTBA
3asgBUTEN - QU3NYECKOTrO JIHNA MO0 HAUMEHOBaHHE, CBEJICHHA O MECTE HaXOXKICHUS
3asABHTEINA - IOPHANYECKOTO JIHIA, a Taloke HoMep (HOMepa) KOHTaKTHOTO TenedoHa,
azgpec (ajipeca) 3JE€KTPOHHOM MOYTHI (IIPH HAJIHYHH) U NOYTOBHIH afipec, M0 KOTOPBIM
OKeH OBITh HallpaBJIeH OTBET 3asBHTEIIO (33 HCKIIIOYEHHEM Ciydasi, KoT[a jkanoba
HaIpPaBIIsAeTCS TIOCPENCTBOM nopTana denepansHoit roCyAapCTBEHHOM
HHOOPMAUHOHHOM  CHCTEMSI, obecneunBaromeii  mpomecc  JocyaebGHoro
(BHecyneOHOTrO) 00XanoBaHUA pelueHuit W nedcTBuii (6e3meiicTBus), COBEpPIIEHHBIX
Op¥ TPEROCTABJIEHWM TOCYNApCTBEHHBIX M MYyHHIMIANBHEIX YCIYT OpraHamy,
HOpEefOCTABILIIONIMME  TOCYJApCTBEHHble M MYyHHIMIAIbHBIE  YCIYTH, HX
JO/DKHOCTHBIMH JIMI]AMH, TOCYAAapCTBEHHBIMH H MYHHIMIANbHBIMH CIYXAIIUMH C
UCIONB30BaHHEM ceTH HIHTepHeT);

B) cBemeHus o0 oOxalmyeMblx pemeHusx M nelictBusx (6esmeiicTBum)
Poctexnanzopa (TeppuTopHaibHOro opraHa PocTexHanzopa), AODKHOCTHOTO JHIA
PocTexnan3opa (TeppHTOpHANBHOTO oOpraHa PocTexHan3opa), NPeSOCTABIAIOLIErO
rOCYAapCTBEHHYIO YCIYTY;

r) HOBOABL, Ha OCHOBAaHMH KOTOPHIX 3asABUTENb HE COIJNAceH C peIIeHHeM

u peiictBusmu  (GespeiictBueMm) Pocrexnan3opa (TeppUTOpHaNBHOrO OpraHa
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PocrexHagzopa), HODKHOCTHOro nuna PocrexHagzopa (T€ppHTOPHAIBHOIO OpraHa
PocTexHan3opa), mpeXoCTaBISIONEro rocy JapCTBEHHYIO YCIIYTY.

3asBuTelleM MOTYT OBITh MpeNCTaBIEHBI JOKYMEHTH (TIIpH HAIH4YMH),
MOATBEePKAAIOIIHE AOBOABI 32ABUTEIA, THOO HX KOIHH.

84. B cnyuae ecnm xanoba mojaeTcs depe3 MpeNCTABUTENs 3asBUTEINSA TaKxkKe
IpeJCTaBIAeTC JOKYMEHT, IOATBEPXIAIOMMI IOJHOMOYHS Ha OCYIIECCTBICHHE
IeHcTBHH OT WMEHHM 3asiBHTeNd. B KauecTBe [JOKYMEHTA, IOATBEPXIAOINETO
HOJMHOMOYHMS. Ha OCYINECTBIEHWE IeHCIBHH OT HMEHH 3asBHTENSd, MOXET OBITh
IpeJiCTaBIIeHA:

a) o¢opMIleHHas B COOTBETCTBHM C 3aKOHOAATeNbcTBOM Poccuiickoi

@enepauny 10BEPEHHOCTH (A5 PU3NUESCKUX JHIT);

6) odopmieHHas B COOTBETCTBHM C 3aKOHoAaTenbcTBoM Poccuiickoii
Deieparuy JOBEpPeHHOCTb, 3aBePeHHas MeYaThio 3asBUTeI (IIPU HAIMYHH NeYaTh) U
TOANMMCaHHAd  PYKOBOAUTENEM  3afBHTEN]  HIH  YNOJHOMOYEHHBIM  3THM
PYKOBOJMTENEM JIMIIOM (JUIS IOPHINYECKUX JIUL);

B) KOIMs pEIIEHHs O HasHaueHWH wWid o0 wu30panuu Jubo TpuKasa
0 Ha3HAUEHNH (HM3MYECKOTO JIHIA Ha JODKHOCTH, B COOTBETCTBHH C KOTOPBIM TakKoe
¢usmyeckoe IO oONajaeT NpaBOM ACHCTBOBaTH OT MMEHH 3asBHUTENA

6e3 IOBEpPEeHHOCTH.
Cpoku paccMOTpeHHS! Kalo0kI

85. XanoGa, noctymmBmas B PocrexHamzop (TeppHTOpHalbHBEIH oOpraH
Pocrexnajzopa), MOANEKHUT PErMCTpaluy He IO3qHee cleAyomero pabodero aHs ¢
MOMEHTa ee MOTy4YeHHS.

B ciyuae ecnu xanoba nopana 3agsuTeneM B PocTexHansop (TeppHTOpHaibHbIH
opraH PoctexHansopa), B KOMIIETEHIHIO KOTOPOTO He BXOJWT IPHHATHE PELIEHHS 110
x*ajobe, B TeueHne 3 pabounx nHen
CO JIHA ee peTHCTpalliy YKa3aHHBIH OpraH HallpaBideT xajno0y B yIIOTHOMOYEHHbIH Ha
€e paccMOTpeHHe OpraH M B IHCbMeHHOH ¢opme HHpOPMHpYeT 3asIBHTEN O

IEpeHalnpaBCHuN KaOOHI.
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Ilpa 3TOM CPOK paccMOTPEHHs KaNoObl MCUHCIAETCS CO IHA PErHCTPaliH
XKaJIOOBI B YIIOJITHOMOYEHHOM Ha ee pacCMOTPEHHUE OpraHe.

86. XanobGa, moctymmBmas B Pocrexnamzop (TeppHTOpHaNbHBIH OpraH
Pocrexnansopa), NMOATEXHT pPacCMOTPEHHIO MOKHOCTHBIM JIMIOM, HafeleHHBIM
TIONTHOMOYHSMH II0 PacCMOTPEHMIO Xanob, B TeueHHe NATHAAUATH paboumx pHei
CO IHS ee perHCTpalliM, a B Clydae oOxxanoBaHHs OTKaza PocTexHamsopa
(TepprTopHansHOrOo opraHa PocrexHansopa), noipkHOCTHOro ymna Pocrexnamsopa
(TeppuTopuansHoro oprana PocrexHanzopa) B pueMe TOKyMEHTOB y 3asBHTENS U060
B HCIpABIeHHH IONYINEHHBIX ONEYaToK MW OmMMOOK MM B cly4yae 0OXKaloBaHHUA
HapyLIeHUS YCTaHOBJIEHHOr'0 cpoka TaKuX HCIpaBIeHAH -

B TEYCHHUE IIATH pa60tmx IOHeH co JHA ee perucrpanuu.

TepedeHb OCHOBaHU# AN IPHOCTAHOBIICHHSI PACCMOTPEHHS KAIOOBI
B ClTy4ae, €CJIi BO3MOXXHOCTh IIPHOCTaHOBIICHUS IIPeyCMOTpEeHa 3aKOHO1aTeIbCTBOM
Poccuiickoii ®eneparyu

87. OcHoBaHUA A1 TPHOCTAHOBIIEHHS PACCMOTPEHHUA KATOOE! OTCYTCTBYIOT.
Pesynprar paccMoTpeHus xKanoOst

88. Mo pe3ynbTaTaM pacCMOTpPEHHS JKaIOObI IPUHAMAETCS OAHO U3 CJISHYIOIUX
peleHuii:

a) YAOBICTBOPUTH K00y, B TOM 4HCJe B (hopMe OTMEHH! IIPUHATOrO PeIeHH s,
HCTIPaBJIeHHs ONEYaTOK M OmMOOK B BBITAHHBIX B pe3yibTaTe MpPeOCTaBICHUS
FOCYyHNapCTBEHHON YCIyrd NOKYMEHTaX, BO3BpaTa 3asBHTENIO JEHEXHBIX CPEACTB,
B3MMaHHE KOTOpPHIX He IIPefyCMOTPEHO HOPMATHBHBIMH IIPABOBBIMH aKTaM{
Poccuiickoli ®exnepaliun, a Takxe B HHBIX (hopMax;

6) oTKa3aTh B yIOBIETBOPEHHH JKa00bL.

Iopagox HHPOPMHPOBAHHS 3asIBUTEIIS
0 pe3ysbTaTaX pacCMOTPEHHU KanoObI

89. OtBer 1o pe3yyibTaTaM PacCMOTPEHHUS JKaJO00BI HANPaBISETCH 3aIBUTENIO He
No37Hee IHA, CAEAYIOLIEro 3a AHEM NPHHATHA pelueHns, B mAChMeHHOH ¢dopMme, 3a
HCKIIIOYEHHEM Clyyas, KOT[a JKajo6a Hampapisaiach INOCPEACTBOM IopTaia

benepanpHOli rocylapcTBeHHOH HHGOPMAalMOHHONH CHCTEMBI, obecHedHBaromied
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npounecc pocymeGHoro (BHecymeOHOro) oOXajoBaHHMS pelleHMii u  HeHCTBHI
(Ge3neficTBHS), COBepILIEHHBIX MPH NPEAOCTaBIEHHH TOCYJapCTBEHHHIX H
MyHHLWIATEHEIX ~YCIyr OpTaHaMH, TpeOCTaBIAIONIMME TOCYJapCTBEHHBIE H
MyHUIUIATGHBIE YCIOYTH, WX JOOIDKHOCTHBIMH JIMIIaMH, TOCYAapCTBEHHBIMH H
MYHHUIMIATBHBIMHI CITYXAIIAMH ¢ HCIOJIb30BaHUEM ceTH MIHTepHeT.

90. B oTBeTe IO pe3ysbTaTaM pacCMOTPEHHS >KaJoOB! yKa3bIBAIOTCA:

a) HaMMeHOBaHHe OpraHa, IPEROCTABIAIOLIET0 TIOCYIapCTBEHHYIO YCIYTY,
paccMOTpeBIIETO XKalo0y, HOMKHOCT, (GpaMHINA, HMA, OT4eCTBO (B CIIydae, eclHd
HUMeeTCs) ero AOIDKHOCTHOTO JIMIA, IPHHSBIIETO pelleHHte 0 xKanobe;

6) HoMep, Jara, MeCTO TPHHATHS pemeHud, BKIIOYas CBeJeHUS
0 JIOJDKHOCTHOM JIMIIE, pellieHne Wi neiicTBue (6e3eiicTBrE) KOTOPOro odKamyercs;

B) (aMuiHs, UMA, OTHECTBO (B ClIy4ae, €CIM HUMeeTCs) WM HaHMEHOBaHHE
3asIBUTEIS;

T') OCHOBaHHUS AJIs IPHHSATHS PEllleHHs 1o xanobe;

1) IpHHATOE 110 XKanobe perieHue;

e) B Ciyuae, eclid Xanoba NpH3HAHA OOOCHOBaHHOH, - CPOKH YCTpaHEHHs
BBISBJICHHBIX HapylleHH#, B TOM 4HCIE CPOK IIPeAOCTAaBIEHHS pe3y/lbTaTa
rocyJapCTBEHHOHR yCIyTH;

X) CBEeAEHHA 0 HopsIKe 06XkaNoBaHUs IPAHATOTO MO Kaslobe pelreHuns.

91. OrtBer mnO pe3yabTaTaM pacCMOTPEHHA >KaJoObl IOJMUCBHIBAeTCA
VIIOTHOMOYEHHBIM Ha PacCMOTpEHHe JKaJoOBl JOIDKHOCTHBIM JmuoM PoctexHansopa
(TeppuTopuaibHOrO Oprana Pocrexnanzopa).

Tlo xenaHMIO 3a4BHUTENSL OTBET MO Pe3yJbTaTaM PacCMOTPEHHUs KanoObl MOXKET
OBITH HpeAcTaBlIeH B (GopMe 3MEKTPOHHOrO AOKYMEHTA, MOINMHCAHHOIO YCHJIEHHOMH
KBaJIGUIMPOBAHHOH 3EKTPOHHOH NMOANHMCHIO YIONTHOMOYEHHOTO Ha PacCMOTPEHHE
XKaMo6Bl JOJDKHOCTHOTO JIMIa, He INO3AHee IHS, CIeAyIOLIero 3a JHEM IPHHATHS
peleHus.

92. PocrexHam3op (TeppuTOpHaibHBIH opraH PocTexHan3opa) OTKa3bIBaeT

B YOBJIETBOPECHHH XaN00bI B CISAYIOIHMX CIydasX:
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a) HaJIdume BCTYNUBILIETO B 3aKOHHYIO CHITy PellleHHs cyna, apOuTpaKHoro cyaa
10 kajio6e 0 TOM e IpeaMeTe H [0 TeM ke OCHOBAHHSM;

6) momaua xanobbl JMIOM, MOJHOMOYHS KOTOPOTO HE TMOMATBEPXKIEHBI
B IOpsAJKe, YCTAHORJICHHOM 3aKoHOAaTenbcTBOM Poccuiickoii @enepannmy;

B) HajiM4de pelleHHs Mo Kanode, MNPHHATOTO paHee B COOTBETCTBHH
¢ TpeGoBanusamMu [IpaBui, B OTHOIIEHHH TOTO XK€ 3asIBUTENS U MO TOMY XK€ IpeaMery
XKanoObl.

93. PoctexHanzop (TeppuTopHaibHEI opran PocrexHansopa) BnpaBe OCTaBUTh
kanoby 6e3 oTBeTa B CIEAYIOMHX CIyJasX:

a) HaHuKe B jKaNobe HeEH3YPHBIX MO0 OCKOPOUTENLHBIX BHIpaOXEHHH, YIpo3
KH3HH, 3M0pPOBBI0 M HMMYINECTBY JODKHOCTHOTO JIANA, a TakKe WICHOB
€ro CEMBbH;

6) OTCyTCTBHE BO3MOXKHOCTH NPOYHTaTh KaKylo-THOO HacTh TEKCTa XKalnoObl,
¢bamunuio, uMsa, otdecTBO (B Cilydyae, €ClIM UMeeTcs) M (WJIM) IOYTOBBIA azapec

3asBHUTEI, YKa3aHHbIE B JKaJlo0e.

Tlopsnok oGxKaNIOBaHAs PEILEHU TI0 XKanobe

94. PemeHus, UpHHATBIE B XOI€ pAacCMOTpeHHs KaloObl, AeHcTBUA
(6e3neiicTBue) HOKHOCTHBIX JHMIL PoctexHan3opa (TeppHTOpHANBHOrO OpraHa
Pocrexnansopa) MoryT GbITh 00XKaJIOBaHB! BBIIIECTOALIEMY IOJDKHOCTHOMY JIALLY

60 B CyIeGHOM MOpSJIKE.

95. Xamoba Ba pemeHme o yKa3aHHBIM JKalobaM paccMaTpuBaeTcs
JOJDKHOCTHBIMH JIMIIAMH B TedeHHe 15 paGounx nHeil co nHs ee perucrpaiyu.

ITo pesyiabTataM pacCMOTpPEHHA XKaJ0GH HAa pellleHre T0 kanobe MPHHAMAETCS
OJTHO W3 CIIEAYIOIIMX PEIIeHHH:

a) YIOBJIETBOPHTH XKallo0y, B TOM 4nciie B GopMe OTMEHbBI IPHHSATOTO pelleHus,
a TaKxe B HHBIX popMax;

0) 0TKa3aTh B YAOBJIETBOPSHHHU JKaJIOOHI.

96. He mo3mHee mHSA, ClIeAyIOLEro 3a JHEM IPHHSATHS pelleHus Mo Xanobe,

3afBUTEIIO B MUCBMEHHOH (opMe HIIH IO JKENIAHHIO 3asBUTENA B JIEKTPOHHOM dopme
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HAIPAaBISICTC MOTHBUPOBAHHBIH OTBET O pE3YAbTaTaX PACCMOTPEHHS XaltoObl Ha

pellieHue TOo Kanobe.

IIpaBo 3asBHTeNS Ha HONydeHHE HAGOPMAHH H JOKYMEHTOR,
HeoGXOMUMBIX U1 060CHOBaHMA H PACCMOTPEHH KaNo6b!

97. 3asBuTeNns BHpaBe IOMy4aTh WHGOPMALMIO M JNOKYMEHTH, HEOOXOqUMEIE

JUIs1 060CHOBAHMSA H PACCMOTPEHHUS JKATOOBL.

Cnoco6s1 vHPOpMEpPOBaHHS 3ajBUTeNeH
0 TOpsIZKe HONa4y M PacCMOTPEHHS Kao0k!

98. MHHdopMmupoBaHHWe 3asBHTeNed O TMOpAIKE OOXAJIOBaHHA peIneHHi
u neficrmit (Oespmelictems) PocrexHamsopa, AomkHOCTHRIX JmI PocrexHansopa
TOCPEACTBOM pa3MelleHHs WHpopMamuu Ha CTE€HAAX B MeCTaX IPeJOCTaBIICHHS
rocyJJapcTBeHHBIX ycnyr, Ha o¢HuuansHOM caiite Pocrexnamsopa, Ha «EauHOM
HOpTaJie TOCYAapCTBEHHBIX M MyHHUIUNATBHBIX YCIyT (QyHKumi)».

99. KoHCynbTHpOBaHHe 3ajdBHUTENel O TMoOpsAKe oOXaloBaHHWA pelleHui
U peiictBuii (6e3neiicTBus) Pocrexnanzopa, JOMDKHOCTHBIX il PocTexHangsopa, B ToM
qHCIIe N0 TeledoHy, SIeKTPOHHOH NoYTe, IPH IMYHOM IIpPHEMe.».

15) B npunoxernun Ne 1 cTpoky
LentpansHoe ynpasnenue ®egepansroii | 103031, Mocksa, I'azeTnslit nep., 1.
CITyO0BI II0 9KOJOTHIECKOMY, 3-5,crp. 1
TEXHOJIOTHYECKOMY M aTOMHOMY Hajazopy | Tell.: (495) 628-88-20
takc: (495) 629-15-21
http://cntr.gosnadzor.ru

H3JIOXKHTh B CIIeAYIOIEH peqaKiyu:

«| LlerTpansHoe ynpaBieHHe 105066, r. Mocksa, 1-
DenepanbHOl CiTy kOB IO BacmanHslii nep., 1. 6, crp. 4
9KOJIOTHIECKOMY, TEXHOIOTHIECKOMY Ten. (495) 211-85-34
U aTOMHOMY HaJ30py info@cntr.gosnadzor.ru

http://cntr.gosnadzor.ru/ .
8. B AnvuHucTpaTHBHOM  pernameHTe — DepmepanbHOM  ciyKOBI

10 3KOJIOTHYECKOMY, TEXHOJIOTHYECKOMY U aTOMHOMY Haj30py IO IIpelOCTaBIeHHUIO
TOCYHNapCTBEHHON YCIYrH IIO OIpeeleHHI0 SKCIEPTHBIX LEeHTPOB, IPOBOISIIHUX

rocygjapCTBCHHYIO  JKCIIEPTH3Y ILEKJIapaI.II/Iﬁ 0e30MacCHOCTH THAPOTEXHUYECKUX


http://files.stroyinf.ru
http://files.stroyinf.ru#    
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COOpY)XeHHH (3a WCKIIOYEHHEM CYHOXONHBIX M TIOPTOBBIX T'MAPOTEXHHIECKHX
COOPY’KEHHIT), YTBepKIeHHOM TprkazoM QefepalbHON CITyKOBI MO SKOIOTHIECKOMY,
TEXHOJIOIHYECKOMY M aTOMHOMYy Haasopy oT 3 Hoabps 2015 r. Ne 448
(zapeructpupoBaH MuHHCTEPCTBOM FOCTHIINH Poccuiickoit Oenepanuu
4 anpens 2016 r., peructpaunoHubii Ne 41642).

1) IIyHKT 4 nononuuTs ab3anaMH CIASAYIOMETO COMSPKAHMUS:
«Bpems mnpueMa 3afBHTENBHBIX JOKYMEHTOB CTPYKTYPHBIM HOZApa3ieleHHeM

POCTeXHaII.'}Opa, OTBCTCTBCHHBIM3a NPUEM 3AABUTCIIPHBIX TOKYMEHTOB:

MOHENENbHMK - IIATHUIA 09.00 - 16.00

BpeMs{ BplAadu pe3ysibTaTa IpeAOCTaBICHUA rocy,uapcmeHHoﬁ yciayru

(B city4ae IOTy4YeHUS HEMOCPENCTBEHHO Ha PYKH):

MIOHEAENBHUK - YETBEPT 10.00 - 17.00
NATHALA 10.00 — 16.30.
B JieHb, NpeeCTBYIOIHT HepaboueMy Npa3JHUIHOMY

IHIO, IPOJODKUTENBHOCTE pabodero JHI COKpallaeTcs Ha OfHH JacC.

TIpomoDKUTENBHOCTD TiepepblBa pabovero JHS I OTABIXa H NMUTAHAS (MpHeMa
nuimr) 13.00 - 13.45.».

2) B mykre 9 cnoBa « a Takke (emepanbHOi TrocyaapcTBEHHOH
HHPOPMALMOHHON cHcTeMbl «EIMHEIN MOPTaN rocyqapCTBEHHBIX H MyHHIHIIATBHBIX
yenyr (byukimit)» (nanee - EIITY)» nckmo4nTs.

3) B myskre 10 cnoBa «, a Takke EITTY» uckmoduTs.

4) TIyakt 10 gomonHuTh ab3alaMu CIEYIOIETO COAEPKAHUA:

«Ha «EauMHOM mopTane TrOCYyJapCTBEHHBIX M MYHMIMIANBHEIX  YCIyT
(bynxuuii)» (ganee - EIII'Y) pasMemaercs ciieayomas HHOOPManus:

a) HCYEePNBIBAIOMH nepeyeHb JIOKyMEHTOB, HeoOXOIUMBIX

Ui TPENOCTaBIeHHS TOCYyJAapCTBEHHON YCIyrd, TpeOoBaHHA K OQOPMICHHIO
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YKa3aHHBIX JOKyMEHTOB, a TaK Xe ITepeyeHpb JOKYMEHTOB, KOTOPHIE 3asgBUTENb BIIPABE
IpeCTaBUTh 0 COOCTBEHHON HHUIINATUBE;

6) KpyT 3asBUTENEH;

B) CPOK IpefocTaBlIeHHS TOCyapCTBEHHOM YCIYTH;

T) pe3ynabTaThl IIPENOCTaBJEHHS TOCYAAPCTBEHHOM  YCIYTH, TOPSAOK
IpeicTaBleHHs  [JOKYMEHTa,  SBJIOINEToCs  pe3yjibTaTOM  IpeNOoCTaBIeHHS
TOCYJapCTBEHHON YCIyTH;

Il) MCUepNBIBAIOMK IepeueHs OCHOBaHMI AJIsl IPHOCTAHOBIEHMS WM OTKasa
B IIPEAOCTABIIEHUH [OCYapCTBEHHON YCIIyTH;

€) 0 IpaBe 3ajBUTENA Ha Hocyne6Hoe (BHecyneOHoe) obkaloBaHHe NeHCTBHI
(Ge3neiicTBUA) M pelIeHUH, MPUHATHIX (OCYINECTBISIEMBIX) B XOJIe HpeNoCTaBlIeHHs
TOCYJapCTBEHHON YCIIyTH;

k) ¢QopMBl 3asBIeHHMH (yBemOMJIEHHWH, cOOOLIEHUH), HCHOJb3yeMbIe
IIPH TIPeA0CTaBJIeHUH TOCYJapCTBEHHOMN YCIYTH.

Undopmaums Ha EIIY o0 nopsagke M CpPoKax IpeNoCTaBICHHS
roCyHapCTBEHHOM YCIYyI'W Ha OCHOBaHHM CBENEHWi, cojepxaumxcs B deneparbHOH
rocyapCTBEHHOH uH(OpMALHOHHOM cHucTeMe «DenepapHpIi peectp
TOCYAaPCTBEHHBIX W MYHHIMNAIBHBIX ycnyr ((pyHKUmHA)», npemocTaBiIseTcs
3asgBUTENO OECIIATHO.».

5) Ilynkr 17:

a) JIOMOJNHAUTE IATHIM ab3alLieM CICAYIOIEro ColepKaHus:

«®enepanbibiM 3akoHOM 0T 6 ampens 2011 r. Ne 63-@3 «O6 3nmeKTpoHHOM
noanucu» (Cobpanme 3akoHomatenscTBa Poccmiickoit Pepmepanmm, 2011, Ne 15,
c1. 2036, Ne 27, cr. 3880; 2012, Ne 29, ct. 3988; 2013, Ne 14, ct. 1668, Ne 27,
cT. 3463, cT. 3477; 2014, Ne 11, c1. 1098, Ne 26, ct. 3390; 2016, Ne 1, cT. 65; Ne 26,
cT. 3889) (nasnee - ®enepanbublii 3ak0H Ne 63-03 «O6 2MeKTPOHHOMN MOMIICH»);»;

6) MomoJHUTH ab3anaMu CIEeIYIOIETO COAECPKAHU:

«nocranosnennreM Ilpasutenscra Poccuiickoit ®Penmepamum oT 26 MapTa

2016 . Ne 236 «O Tpe6oBammsXx K NPENOCTABIECHAIO B 3ISKTPOHHOH (opme
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rOCYJapCTBEHHBIX M MyHHIMOaIbHBIX ycayr» (CoOpaHue 3aKoHOJaTensCTBa
Poccuiickoit ®enepaunn, 2016, Ne 15, ct. 2084);

MIOCTaHOBJIEHHEM ITpaBuTenscTBa Poccuiickoit Denepanuu
ot 25 aBrycra 2012 r. Ne 852 «O6 yrBepxaennu [IpaBun UcoNb30BaHUS YCHIEHHOH
KBaIMGUUHUPOBAaHHONH 3IEKTPOHHONH IOJNHCH NpH oOpallleHHH 3a IOoIydeHueM
rOCYAAPCTBEHHBIX M MYHHLHWMANBHBIX YCIYT M O BHECEHHWM H3MeHeHus B IIpaBmia
pa3paboTKH W YTBep)KHEHHS aOMUHHUCTPATHBHBIX PErNIaMEHTOB IIPeAoCTaBIeHHS
rocynapctBeHHbIX yeryr» . (Cobpanme 3akoHomarenbcTBa Poccuiickoit ®epeparu,
2012, Ne 36, ct. 4903; 2014, Ne 50, c1. 7113);

MIOCTaHOBIIEHNEM IIpaBuTenscTa Poccuiickoi ®Denepannn
ot 25 suBaps 2013 r. Ne 33 «O6 ucnoNs30BaHUH MPOCTOM 3JEKTPOHHON MOAMUCH NPH
OKa3aHMM  TOCYLNapCTBeHHRIX ¥ MyHununamsHeix  youyr»  (Cobpanue
3akoHo#aTenbcTBa Poccuiickoit ®eneparmn, 2013, Ne 5, cr. 377, Ne 45, cr. 5807,
Ne 50, c1. 6601; 2014, Ne 50, ct. 7113; 2016, Ne 34, c1. 5247).».

6) B myHKTe 22 clloBa «3aKa3HbIM» M «C YBEAOMJICHHEM O BPYYCHHH»
HCKITFOYHTb.

7) B myHkTe 23 cltoBa «KOIHSA KOTOPOH ¢ OTMETKOH O JaTe IpHeMa YKa3aHHBIX
3aiBICHHS M  [JOKYMEHTOB B  JeHb @pHeMa  BpydYaeTcd  3asBHTENO
WM HANpaBIAeTCS eMy 3aKa3HBIM IIOYTOBBIM OTIpaBIEHMEM C YBEIOMIIEHHEM
0 BPYYEHHH,» UCKIIOYUTB,

8) B mynkre 33 cioBa «miHM HampaBifgeTcsl €My 3aKa3HbIM IIOYTOBBIM
OTIpaBJIEeHHEM C YBETOMJICHHEM O BPYUEHHI» HCKITIOUHTB.

9) TIIyHKT 35 u3J10XUTh B ClleAyIoIeil peqakyu:

«35. JlocTYynmHOCTh M Ka4yeCTBO MPENOCTaBICHHS TOCYJapCTBEHHOH YCIIyrH
OIPEENIFOTCS CIEAYFOUIUMH ITOKA3aTEIMH:

KOIMYECTBOM  B3aUMOJEHCTBHH 3asBuTeNs C JOKHOCTHBIMH  JIHMLAMH
M WX TIPOIOIDKHTETEHOCTRIO;

KOJIMYeCTBOM kano0 3asBuTeNeH;

CBOCBPEMEHHOCTBIO ITPEAOCTABICHUSA rocynapc*rBeHHoi«i YCIYTH,
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TOYHBIM  coOmogenveM  TpebGoBaHuil  3akoHoZaTenbcTBAa  Poccmitckoit
®eepaluu, B TOM 9UCIE OTCYTCTBHEM H30BITOYHBIX aAMHHHCTPATHBHEIX AeHCTBUI;

060CHOBaHHOCTBIO OTKa30B B IIPEAOCTABIEHUH I'OCYAapCTBEHHON YCIIYTH;

KOJNH4eCTBOM CcyneOHBIX WMCKOB 3asBHTeNedl Ha pemeHus Pocrexnanzopa,
IPUHUMAEMBbIX IPH OKA3aHUHM YCIIYIH,

OTKPHITOCTBIO MH(OPMALIMH O IPeNOCTaBIAEMO rocy1apCTBEHHO’ yCIIyre.».

10) HomonHnTs MyHKTOM 35.1 cilemyromero cofepxxaHus:

«35.1. Tlpu npeOCTaBAEHUH YCIYT B NIEKTPOHHO} (opme mocpenctBom EINTY
3asBUTENI0 00eCIIeYnBaECTCA:

a) nosyveHre HH(GOpMaIMH O IOpSIKe ¥ CpoKax NpeJOCTaBICHHS YCITYTH;

6) mocyneOHoe (BHecymeOHOe) oOxanloBaHHe pelleHHA W HAelcTBHit
(6e3neitcTBus) PocTexHan3opa, XoJDKHOCTHOrO nuna Pocrexnanzopa.

TIpenocraBneHie rocyfapCTBEHHOM YCIyrH B MHOrOQYHKIHOHAIBHOM IEHTpe
HpeJOoCTaBIeH!s FOCYAapCTBEHHBIX M MyHUIUIIANBHEIX YCIIYT HE HPEAYCMOTPEHO. ).

11) A63an Tperni nyHkTa 39 IpH3HATh YTPATHBIINM CHIY.

12) ITynkT 48 nononauTth ab3anaMu ClemyOLIEro Coaepx aHu:

«[lpy  mocTyIuleHMH  3asBICHHS, IMOANHCAHHOTO  KBalH(GHIHPOBAHHOMN
3JIEKTPOHHOM HOMNHUCHIO, YIOIHOMOYECHHOE JODKHOCTHOE JIHIO 00:13aHO INPOBECTH
OpOUenypy IpPOBEpKH HEHCTBMTENBHOCTH KBaMHGHIMPOBAHHOH  3JIEKTPOHHOM
HOANUCH, NPeLyCMaTPHBAIOIYIO IPOBEPKY COOMIOEHHS YCIOBHM, YKa3aHHBIX
B crathe 11 MenepansHoro 3akona Ne 63-®3 «O6 a1neKTPOHHOM MOMIUCH».

B cny4ae, ecnu B pesyipraTe NPOBEpKH KBaTU(UIMPOBAHHON BIIEKTPOHHOIM
noamucd OyJeT BBIABICHO HecOONIONCHHE YCTAHOBNEHHBIX YCIOBHH IpH3HAHHA
ee HelfiCTBUTEIFHOCTH, YIOJHOMOYECHHOE TODKHOCTHOE JIMIO B TEYEHME TpeX AHEH
CO JHS 3aBeplUeHHs NPOBeICcHHs TaKoW NMpOBepKH NPHUHUMAET pellieHHe o0 OTKaze
B IIpUEMe K PpacCMOTPEHHIO 3asBIIEHHS M HaIpaBIsSeT 3asABHUTENIO YBEIOMIICHHE
00 3TOM B 3JIEKTPOHHOI (opMe ¢ ykaszaHHeM HyHKTOB ctathi 11 ®DemepanpHOro
3akoHa Ne 63-03 «OG6 31eKTPOHHON NOANUCH», KOTOPHIE MOCHYKHIN OCHOBaHHEM
I8 TpUHATHS ~ YKa3aHHOTO  pelleHus.  YBeJAOMJIEHHE  IMOJIKMCHIBAcTCS

KBaJMGUUMPOBaHHOR 9JIEKTPOHHOH TOAIIHACHIO JOJDKHOCTHOTO nuna
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YIIOJHOMOYEHHOTO OpraHa W HaIpaBJIAeTCs IO aJpecy 3MeKTPOHHOM MOYTHI 3asBHTEIs
ymbo B ero TM4HEIH Kabuner Ha [Toprane.».
13) Paznen V u3noxuTs B cienyromeii peaakiuu:
«V. Jocyne6Hblii (BHECYneOHEIH) MOpAnoOK 06KaloBaHMs

pemeHnii u neiictuii (Oe3elcTBUA) Oprana, MpeaoCTaBIAIOIIErO
TOCYAApCTBEHHYIO YCIIYTY, @ TAK)Ke ero JOJDKHOCTHBIX JIML|

Hudopmanus niis 3aaBATENA
0 ero npaBe NoAaTh Xanoby Ha perende U (Win) AeiicTBue (Ge3nelcTBHE)
¢enepansHOro OpraHa HCIOTHUTENBHOM BIACTH ¥ (MIIH) €10 AODKHOCTHBIX JIHII,
¢eliepanbHBIX FOCYJapCTBEHHBIX CIIY)KAIIUX,
HpH OPEeJOCTaBJICHUH roCyIapCTBEHHOM YCIYTH

66. 3asgButenn Moryr oOpatuThes ¢ kanoboit Ha neiictua (GesmeiicTBme)
PocrexHaj30pa, ero JOKHOCTHEIX JIHIl M PelICHHs, MPHHATHIE (OCYINEeCTBIAEMbIE) B

XO0Jie IPeNOCTaBICHHI TOCYAapCTBEHHON yCIIyTH (Hanee xkanoba).
TTpenmeT xano6s

67. Ilpemmerom pocyneGHoro (BHecymeOHOro) oO0XanoBaHMSA JeHCTBHA
(6e3neiicTB) PocTexHan30pa U €ro JODKHOCTHBIX JIAI ABIAIOTCS, B TOM YHCIIE:

a) HapylIeHHe cpOKa pEerucTpalliy 3alpoca 3asiBHTENS O IPeAOCTaBICHUH
rocyAapCTBEHHOH YCIIYTH;

0) HapyIIeHHe cpoKa NPeROCTaBICHAA TOCYIapCTBEHHOH YCIyTH;

B) TpeGoBaHue y 3aIBUTENA JOKYMEHTOB, HE IPeJyCMOTPEHHBIX HOPMAaTHBHBIMA
TpaBOBLIMA akTaMu Poccuiickoit denepanyn 1yl NpeJOCTABICHAS rOCYAapCTBEHHOM
ycnyru;

r) OTKa3 B IPHEME JOKYMEHTOB, HPEHOCTABICHHE KOTOPHIX IpPemyCMOTPCHO
HOpPMATHBHBIMH TIPaBOBBIMH akTaMH Poccmiickoit ®efepannu nis IpenoCTaBICHAS
TOCyAapCTBEHHOH YCIYTH,

JI) OTKa3 B MPEJOCTABICHHH rOCY1apCTBEHHOH YCIIYTH, €CIIM OCHOBaHHS OTKa3a
He IPeyCMOTPEeHBI (efiepabHbIMU 3aKOHAMHA H NPHHATHIME B COOTBETCTBHH C HAMH

HMHBIMU HOPMaTHBHBIMH IIPaBOBBIMH aKkTaMH Poccuiickoil ®eaepannu;
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¢) TpeGoBaHWe C 3asBHTENA IPH NPEJOCTABIEHHH TOCYNAapCTBEHHOH YCIyrd
IUIaThl, HE IIPEAYCMOTPEHHOH HOPMAaTHBHBIMHM IIPaBOBBIMH aKTaMu Poccuickon
®enepanu;

k) oTka3 PocrexHamzopa WM AODKHOCTHOro nuna Pocrexsansopa B
HCIPaBJICHAH MAONYLIEHHBIX OIEYaTOK ¥ OWMMOOK B BBIJAHHBIX B Pe3yibTaTe
OpENOCTABNEHAS [OCYHApCTBEHHOM yCIyrH JAOKyMeHTax Jm6o HapymeHHe

YCTaHOBJICHHOT'0 CpOKa TaKHX chpannennﬁ.

Oprassl rocyAapcTBEHHOH BlacTH
¥ YIIOJTHOMOYEHHEIE Ha PacCMOTPEHHUE XKanoObl JODKHOCTHBIE ML,
KOTOPEIM MOXeT OBITH HallpaBieHa xanoba

68. XKanoba paccmarpuBaercs PoctexHanzopoM B cooTBeTcTBUM C [IpaBunamu
HOJa4y ¥ paCCMOTPEHHS anob Ha peleHns i felicTus (Ge3neiicTBre) denepaabHbIX
OpraHOB HCIIONHMTEIBHOM BJACTH M HX JODKHOCTHEIX 1L, (emepaabHBIX
rOCyJapCTBEHHBIX CIYXKallHX, JOJDKHOCTHBIX JIHI TOCYAapCTBEHHBIX BHEGIOMKETHBIX
¢ounoB Poccuiickoit ®emepanuu, a Take I'ocydapcTBeHHOH KOpHOpalMH IO
aroMHOM O9Hepruu «Pocatom» ¥ ee HOKHOCTHBIX JIHL, YTBEPKACHHBIMH
[TOCTaHOBJICHHEM ITpaBuTennCcTBa Poccuiickoit Denepanun
ot 16 aBrycra 2012 r. Ne 840 (nanee — IlpaBuina).

KanoOwl Ha neiicteus (Oe3melicTBue) MO/KHOCTHBIX Jmn PocrexHamsopa (3a
HCKIIIOYeHHEM 3aMeCTHTeNIell PyKOBOAUTENA) IIPY HPeOCTaBICHAN IFOCYJapCTBEHHOH
YCIYTH  HampaBidIOTCS  YNONHOMOYCHHOMY — 3aMECTUTENI0  PYKOBOIWUTENS
Poctexnamzopa.

JKano6Gr1 Ha pelneHus, NMPUHATEIE 3aMeCTHTENS pykoBoauTels PocrexHansopa,

paccMaTpUBAIOTCA HEMOCPeACTBEHHO pyKoBoauTeneM PocrexHansopa.
TIMopaAnox nofayd H pacCMOTPEHHS XKaIOOBI

69. XKano6a nomaerca B mucbMeHHOM (QopMe Ha GyMa)KHOM HOCHUTENE, B TOM
9HCIIe NP JTHYHOM [IpHeMe 3asiBUTEN, UM B 31IEKTPOHHOM BHIIE.
70. Tlpuem xano6 B NMHCEMeHHOH (opMe ocymectBiseTcs PocrexHaa3opoM

B MeCTe NPeOCTaBIeHUs FOCYAaPCTBEHHOH YCIIyTH.
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Bpems mpueMa >xalo® COBHmaJaeT cO BpeMEHEM IpHeMa 3asBHTEIBHBIX
JOKYMEHTOB Ha IIpeloCTaBlIeHHE roCyIapCTBEHHOMH YCIyTH.

XKanoba B mucbMeHHO#H ¢opMe MoxkeT OBITh TakKe HalpaBleHa MOYTOBBIM
OTIPaBJIEHUEM.

B ciyuae momaud XamoObl NPH JHIHOM OpHEME 3asBHTENs MPEACTABISAET
JOKYMEHT, YIOCTOBEPSIOIMI €ro JIMYHOCTh B COOTBETCTBHH C 3aKOHOHATENbCTBOM
Poccuiickoit @enepanun.

71. B cimy4ae eciu kanoba mojaeTcs uepe3 MpEACTAaBHTENS 3asBHTENS TaKkKe
npefcTaBnsercs OOKyMEHT, NOATBEPXKIAIOIINH MOJHOMOYHS Ha OCYLIECTBICHHE
nelcTBHf OT WIMeHH 3asBHTels. B KkadecTBe JOKyMeHTa, IOATBEPXKJAIOIETO
IIOJTHOMOYHS Ha OCYLIECTBICHHE JeHCTBUHA OT HMEHH 3asBUTENA, MOXET OBITh
IIpeACTaBIICHA:

a) odopMieHHaZ B COOTBETCTBHHM C 3aKOHONATEJNLCTBOM Poccuiickoi
Qenepanuy JOBEpeHHOCTD (IS PU3MIECKUX JIHI);

6) o¢opmieHHas B COOTBETCTBHM C 3aKOHOAATeNhCTBOM Poccuiickoit
Depepanny JOBEPEeHHOCTh, 3aBEPEHHAs MEYaThlO 3asABUTENS (NpH HANUYHM II€YaTH)
W T[OANKNCAaHHAZ PYKOBOAMTENEM 3asBUTENA HIM  YIOIHOMOYEHHBIM 3THM
PYKOBOZMTEIEM JTULIOM (A1 IOPUANMYECKHX JIULL);

B) Komus pelliecHHs O HasHauYeHMHM WM o0 wu30panmm nuGo NpuKasa
0 Ha3sHaYeHWH (QH3UYECKOro JIALA Ha JODKHOCTh, B COOTBETCTBHHM C KOTOPBIM TaKoe
¢uzndeckoe MO o6NamaeT MpaBOM JEHCTBOBaTh OT HMEHH 3asABUTENA
6e3 TOBEPEeHHOCTH.

72. B DnekTpoHHOM BHIE Jkano0a MoxeT OBITh IOJaHa 3ajgBHTEIEM
HOCPENCTBOM:

a) cetnt UnTepHer, odpuuuansHoro caifita Pocrexnaazopa;

6) denepanbHOil TOCYyHapcTBeHHOH HH(OpMaMOHHOH cHCTeMBl «EmuHEIHR
HOPTaJ roCyAapCTBEHHBIX M MyHHIHIANBHBIX YCITYT ((YHKIMI)»;

B) moprana ¢enepaibHO rocylapcTBeHHOH HH(GOPMAlMOHHOH CHCTEME,
obecneunBaromeii npomecc nocynebHoro (BHecyneOHOro) 06KaloBaHHMS pelIEHHI

U geiicTeuii (Ge3neiicTBHsA), COBEpIIEHHBIX IPH NPEROCTABICHUH TOCYNapCTBEHHBIX
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W MyHHIUNATHHEIX YCIYT OpraHaMH, IIPeJOCTaBISIOIIAMA TOCYJapCTBEHHbIE
1 MyHHUMOANbHBIE YCIYTH, HX HNODKHOCTHBIMH INHLAMH, TOCYAapCTBEHHBIMH
1 MYHHIMIAJIBHBIMHE CITYXAIIMMH C HCTIOJIb30BaHUeM ceTd MIHTepHeT.

73. Tlpu mnopmade >anoOBl B OSNEKTPOHHOM BHJE JNOKYMEHTH MOTYT OBITH
HPEACTaBICHE B (DOPMe 3NEKTPOHHBIX HOKYMEHTOB, HMOANHCAHHBIX 3IEKTPOHHOU
HOANHACHIO, BHA KOTOPOH MNpPEeNyCMOTPEH 3aKOHOJATENLCTBOM  Poccmiickoit
®Denepany, IpH 3TOM JOKYMEHT, YAOCTOBEpAIOMIMH JUYHOCTE 3asBHTEIS,
He Tpebyercs.

74. XKanoba omKHa COAEPIKATH:

a) HaWMCHOBAaHHE OpPraHa, MPEeJOCTABIAIOMIEr0 TOCYJapCTBEHHYIO YCIYTY,
JOIDKHOCTHOTO JIMIA OpraHa, MpefOCTaBISAIONEro ToOCYJapCTBEHHYIO YCIYTY,
petneHus u neficteus (Ge3neiicTBHE) KOTOPHIX 06XKATYIOTCA;

6) damunuio, uMs, oT4eCTBO (IPH HANHYHMH), CBEACHHA O MeCTe >XHTEJILCTBA
3asBHTENA - GU3UUECKOT0 JUNA JIN60 HaMeHOBaHHe, CBEJIEHHSI O MeCTe HaXOXKIEeHHS
3asgBUTENS - IOPUIHIECKOrO JIMLA, a Taloke HOMep (HoMepa) KOHTAKTHOTO TejieoHa,
aapec (agpeca) >JIEKTPOHHON MOYTHI (TP HAIMYAM) W IOYTOBEIA aJpec, IO KOTOPHIM
J0JDKeH OBITh HANpaBieH OTBET 3asBHTENIO (32 HCKIFOYEHHEM CITydasd, KOraa xanoba
HalpaBsAeTcs TOCPENICTBOM mopraia ¢denepanbHO# roCyJapCTBEHHON
HH(POPMaHOHHOM CHCTEMBI, obecneunBarome mporecc JocynebHoro
(BHecyneOHOro) 0oOXaoBaHHS pelleHHd M AeiicTBHil (Oe3/eliCTBUs), COBEpPIICHHBIX
OpH IMPEAOCTaBICHUH TrOCYJapCTBEHHBIX M MYHHLIHIAJIBHBIX YCIYT OpraHaMH,
[IPEIOCTABISAIOIUMH rocyJapCTBeHHEIE H MyHHIUATBHBIE ycnyrH,
HX JODKHOCTHBIMH JIMLaMH, TOCYJApCTBEHHbBIMH M MYHHUOMIATGHBIMU CITyXXal(HMH
¢ ucmoip3oBaHneM cetd MHTEpHET);

B) cBencHHS 00 oOXamyeMBIX pelleHHAX W JeiicTBuAX (Oe3meiicTBiM)
PocrexHamsopa, JODKHOCTHOro Jsmuna Pocrexnamsopa, mpemocTaBiIOIIEro
TOCYAapCTBEHHYIO YCIYTY;

I) IOBOABI, HA OCHOBAaHMM KOTOPBIX 3asABHTENb HE COIVIaCEH C pelIeHHeM
u AefictusiMu (6e3nefictBueM) Poctexnansopa, noibkHOCTHOrO yMia Poctexnanzopa,

NpefOCTaBIISIONIEro FoCyAapCTBEHHYIO YCIYTY.
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3asBuTeNeM MOTYT OBITh IIPEACTABNIEHBI MOKYMEHTH (IpH HAIW4HH),

HOATBEPKRAOIIHE JOBOJbI 3asBUTeEN, TH00 NX KOIHH.
Cpokud pacCMOTpEHHS 5kannoobl

75. Xanoba, moctymuBimas B PocTexHam3op, MNOMIEXHT perHCTPalUH
He Mo3/IHee ceayomero pabodyero JHsI ¢ MOMEHTa e€ OIy4eH .

B ciyyae ecin xanoba mogaHa 3asgBuTeNneM B PocTexHan3op, B KOMIIETCHIHIO
KOTOPOTrO He BXOMAT TNPHHATHE PEIleHHd Mo xanobe, B TeueHne 3 paboumx gHel
€O JHS ee PeTrHCTPallMM YKa3aHHBIH OpraH HampaBJseT kanoby B yNONHOMOYEHHBIH
Ha ee paccMOTpeHWe OpraH W B NHCBMeHHOH ¢opMe HHGOPMHpYET 3adBHTENA
0 HepeHanpaBJieHAH K00k,

TIpu 3TOM CpOK paccCMOTpeHHS anoObl HCUHMCIAETCS CO AHA PErHCTpaluH
KaToOBI B YNOIHOMOYECHHOM Ha €€ PACCMOTPEHHE OpraHe.

76. Xanoba, moctynuBmas B PocrexHan3op, NOMLJISKHT PacCMOTPEHHIO
JOJDKHOCTHEIM JTHIIOM, HaJeleHHBIM TNONHOMOYHSMH MO PAcCMOTPEHHIO Xkanob, B
TeyeHHe MATHAAUATH pabouux JHeil co JHS ee perHCTpalyH, a B ClIyyae 00xXaloBaHus
oTkasa PocrexHamsopa, 1omkHOCTHOTO Jna PoctexHan3opa B ipHeMe JOKyMEHTOB Y
3asBUTENA NUGO B HUCOpABICHUH IONYIIEHHBIX ONEYaTOK M OMHOOK HIM B CIydae
obxanoBaHMs HapyHIEHHs] YCTaHOBJIEHHOTO CPOKa TaKUX HCIpAaBIeHHMH - B TeYCHHE

MATH pabovunX AHEH CO HS ee PErHCTPaldu.

IepeucHb OCHOBAHHI NS TPHOCTAHOBIEHUS PACCMOTPEHHU JKaTOO0bI
B clIydae, eCJI BO3MOXXHOCTh IPHOCTAHOBIIEHHS IPeAyCMOTpeHa 3aKOHOATeTbCTBOM
Poccniickoii ®enepaiun

77. OcHOBaHHUS 71 IPHOCTAHOBIEHHS PACCMOTPEHNS Kano6bl OTCYTCTBYIOT.
Pe3yneTaT paccMOTpEHHUS KATOOEI

78. Tlo pesynbTaTaM pacCMOTPEHHUS KaN0oObl IPUHAMAETCS OJHO U3 CIEIYIOIHX
pelueHwuii:

a) YAOBJIETBOPHUTH Xkao0y, B TOM 4HCIe B hopMe OTMEHBI IPUHATOTO PEIIEHHS,
WCIIPaBJIeHUs] OMeYaTOK M OmMOOK B BBIAHHBIX B pe3yJbTaTe NPeNOCTaBICHHUA

rocy,uapcheHHoﬁ YCIyrn AOKYMEHTaX, BO3BpaTa 3asgBUTCIIO OCHEXHBIX CPENCTB,
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B3UMaHHE KOTOPHIX HE TIPEIyCMOTPEHO HOPMATHBHEIMH IIPABOBBIMH aKTaMH
Poccuiickoit ®enepariuu, a Takxke B HHBIX (popMax;

6) oTKka3aThb B YJOBIIETBOPEHHH KaI00BI.

79. B oTBeTe MO pe3yNbTaTaM pacCMOTPEHUS XaloObl YKa3hIBalOTCA:

a) HaWMEHOBaHHe OpraHa, MPEJOCTaBIIONIET0 TOCYJapCTBEHHYKO YCIYTY,
paccMOTpeBIIero kanoly, MODKHOCTh, (GaMuims, MMs, OTYecTBO (B cilydae, ecid
HMeeTcs) ero JOKHOCTHOTO JIHIA, IPHHABIIETO PEmeHHe 1Mo jkanobe;

06) HoMep, [Jara, MeCTO NpPHUHATHS pEIICHHWSA, BKNIOYas CBEICHHS
0 JOJDKHOCTHOM JIHIIE, pelleHie WK NeHcTBHe (Oe3neiicTBHE) KOTOpOTro 00XKalyeTcs;

B) (aMHIIHs, UMs, OTUECTBO (B Clydae, €CId HMEeTCs) WIH HaWMeHOBaHHE
3agBUTENS;

') OCHOBAHUA AJIs IPUHATHS PELICHUS O XKarobe;

I) IPHHATOE 10 Xanobe peleHue;

e) B ciy4ae, ecim jxanoba NpH3HaHa OOOCHOBaHHOH, - CPOKH yCTpaHeHHs
BBIBIIEHHBIX HApYUIEHHH, B TOM YHCJIe CpPOK INpeNocTaBieHHA pe3yJbTara
rocyJ1apCTBEHHOH yCIIyTH;

X) CBeIICHHS O IOpsKe 00KaJI0BaHUs IPUHATOTO 10 XKalobe peHIeHus.

80. OtBer mo pesynbTaTaM PpAacCMOTPEHHS JKAIOOBI MOAMHCHIBAETCS
YIOJHOMOYEHHBIM Ha PacCMOTPEHHUE jKalo0bl JOJDKHOCTHBIM JTMLIOM PocTexHanzopa.

81. PocrexHam3op OTKasbIBaeT B YAOBJICTBOPEHHH JXKaloObl B CIEMYIOMIHX
cIyyqasx:

4) HaIM4Ke BCTYIHBILETO B 3aKOHHYIO CUITY pellleHHs cy/1a, apOuTpaXKHOro cyaa
10 XajI00e 0 TOM )K€ MpeaMeTe U 10 TeM XKe OCHOBaHHIM;

6) nomaua auoOBl JIMLIOM, ITOJNHOMOYHMS KOTOPOTO HE MOTBEPKAEHBI
B MOPSIKe, YCTAHOBIEHHOM 3aKOHO#aTenbcTBOM Poccuiickoit @enepanum;

B) HajWuYMe pEIIeHHd IO jkamobe, NPHHATOrO paHee B COOTBETCTBHH
¢ TpeGoBanusMu [IpaBuii, B OTHOIIEHHH TOTO XK€ 3asBUTEINA ¥ II0 TOMY XK€ IpeMeTy
JKanoOkl.

82. PocTexHan3op BIpaBe OCTaBUTH Xano0y 6e3 OTBeTa B CIEAYIOIUX CIydasx:
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a) HaJIn4YKMe B xajobe HeleH3ypHBIX THGO OCKOpOUTENBHBIX BEIpaXKeHUH, YTpo3
KM3HH, 3I0POBBIO H HMMYIIECTBY JODKHOCTHOTO JIHMI[@, a Talkke WICHOB
ero CeMbH;

6) OTCyTCTBHE BO3MOXXHOCTH NPOYMTATH KaKyr0-IMOO 4acTh TeKcTa KaloObi,
dbaMunHo, HMA, OTYECTBO (B Ciy4ae, eCllH MMeercsi) W (WJIM) TOYTOBBINA ampec

3asBUTEJA, YKa3aHHBIE B XKanobe.

Iopsnox uHGOPMAPOBAHAS 3asABUTENS
0 pe3yNbTaTaX PacCMOTPEHUS HKaloObl

83. OtBer Mo pe3yabTaTaM pacCMOTPEHHS KaOoObl HANpaBIAETCH 3aABHTEIIO
HE [Oo3[Hee [IHs, CICAYIOMEro 3a JHEM NPHHATHS PelleHHs, B MUCHMEHHOH dopMme,
32 HCKIIOYEHHEM Ciiydasd, KOT[a d>kanoba Hampapisiack HOCPEACTBOM IIOpTaja
denmepanbHOil rocymapcTBeHHOH HHGPOPMAIMOHHONW CHCTEMEI, obecneduBaloIneit
npouecc JpocyneOHoro (BHeCcyneOHOro) oOxanoBaHHA pelleHMd U JAefcTBHI
(GesnmeiicTBUs),  COBEpIIEHHBIX  MPH  OPEJOCTaBICHUH  TOCYJapCTBEHHBIX
A MYHUUUNAIGHBIX YCIyr OpraHaMd, IIpeJOCTAaBJIIOMIAMEA TOCYNApPCTBEHHEE
A MyHHIMIANbHBIE YCIYrd, WX IODKHOCTHBIMH JIHLAMH, TOCYAApCTBEHHBIMH
¥ MYHUIIUIAIBHEIMHE CITYXAIIAMH C UCIIOIb30BaHUEM ceTH MHTepHeT.

ITo »xenaHuio 3asABUTEIs OTBET IO Pe3yNbTaTaM PACCMOTPEHHS KATOObl MOXKET
ObITH TpeACTaBleH B (opMe JIEKTPOHHOrO AOKYMEHTa, NOIHCAHHOIO YCHIICHHOM
KBATH(GUIHPOBAHHO! 3TEKTPOHHON HMOANKCHIO YIIOJTHOMOYEHHOTO HAa PacCMOTpPEHHE
XaT06BI JOJDKHOCTHOTO JHIa, He MO3AHee IHSA, CIEAYIOIIero 3a IHEM MPHHATHS

peleHus.

Iopsmok 06>xanoBaHus peLIeHus Mo xajnobe

84. PemeHus, mnpuHATHIE B XOA€ PAaCCMOTPEHHS KaloObl, JelicTBHA
(GespelicTBHe) OOMKHOCTHBIX mull PocrexHamsopa MoryT OBITh 06XKaoOBaHBI

BBIILIECTOSAIIEMY JOIDKHOCTHOMY JHITY TGO B CyaeOHOM mopsaKe.

Kamoba Ha pemenme O yKa3aHHBIM JKajgo0aM  paccMaTpuBaeTCs

JIOJDKHOCTHEIMY JINLIAMHK B TeueHue 15 pabounx mueil co IHA ee peruCTpalyy.
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85. Ilo pesyiabTaTaM pacCMOTpeHHMs >kaloObl Ha pellleHHe Mo xanobe
TIPHHYMAETCS OHO U3 CIENYIONNX PelleH N :

a) YAOBJIETBOPHTS Kao0y, B TOM YHCIIE B HOPME OTMEHEI IPHHATOTO pELICHHUS,
a Tak)Ke B HHBIX QopMmax;

6) oTKa3aTh B YIOBJIETBOPEHUH JKAIOOHI.

86. He nosaHee jaHs, CEAYyIOLIEro 3a JHEM IPHHATHS PELIEHHS 1O Kanole,
3aABUTEIIO B IUCHbMEHHO (OpMe WK 110 JKeJIaHHIO 3asBHTEIA B JEKTPOHHOH opme
HalpaBjfeTcs MOTHBHPOBAHHEIH OTBET O pe3ylbTarax pAacCMOTPEHHS KaToObI

Ha pellleHne 1o xainobe.

IIpaBo 3asBUTEIS Ha MONy4YeHHe HHOOPMAIHK H JJOKYyMEHTOB,
HeoOXOOUMBIX 1715t 0GOCHOBAaHUS H PACCMOTPEHHS XKalobbI

87. 3asBuTeNDb BIpaBe 3aIPOCUTh MHPOPMAIIMIO W JOKYMEHTHI, HEOOXOTUMEIS

IUTs1 060CHOBAHHA H PaCCMOTPEHUS JKANOOBI.

Cnoco6b1 HHPOPMHPOBaHHS 3asIBUTENEH
0 TOpsAKe MOAAYH U PACCMOTPEHHS KaNOObI

88. HudopMmupoBaHHe 3asBHTENell O TOpAAKe OOXAIOBaHHA pelIeHHH
U peiictuit (Oe3meiicTBua) PocrexnHanzopa, NoKHOCTHBIX Jmn PocrexHamsopa
DOCPEACTBOM pasMellleHHs HHQpopMalud Ha CTeHAaX B MeCTaxX NpefoCTaBIeHHS
rOCYAapCTBEHHBIX YCIyr, Ha o¢mnuanbHoM caiite Pocrexnamsopa, Ha «EmunoM
mopTae rocyaapcTBEHHBIX H MyHHIUNIATBHBIX YCIyT (GyHKuUM)».

89. KoncynsTHpoBaHHe 3asgBATeNedl O mNoOpsnke O0OXKaJlOBaHHSA peHIeHUH
" aeiicteuii (OesneiictBus) PocTexnansopa, JOMKHOCTHBIX jtdll PocTexHan3opa, B ToM

qiucne o Tenedony, SNeKTPOHHOH OoYTe, IPH JINYHOM MpHEME.».

9. B  AjpmuwaucTpatMBHOM  periiamMeHTe — (DellepanbHOil  CyXOBI
IO 3KOJIOTMYECKOMY, TEXHOIOIMIECKOMY H aTOMHOMY HaJ30py IO IPEXOCTABIECHUIO
rocyAapCTBEHHOH  YCOyrH IO  COTJIACOBAaHMIO  NPaBHI  OKCIUTyaTaluH
THIPOTEXHAYECKHMX COOpPY)KEHHH (3a HCKIIOUeHHEM CYJOXOIHBIX M IOPTOBBIX

THIOPOTEXHHYECKAX COOPYXEHHil), YTBepiIeHHOM mpHkazoM DexepaibHoii CITykObI



120

10 KOJIOTHYECKOMY, TEXHOJIOIHUECKOMY W aTOMHOMY Hamzopy oT 3 HosOps 2015 r.
No 447 (3apeructpmpoBaH MuHHCTepcTBOM IocTHuMH Poccuiickoit Penepaunun
30 mapra 2016 r., peructpaioHHbi Ne 41617).

1) B mymkre 7 cnoBa «, a TaKkke (QefepanbHON rocyJapCTBEHHOH
uHbOpManKOHHO#H cucTeMbl «EqUHbINA IOpTaN ToCyIapCTBEHHBIX H MYyHHIHNAIBHBIX
yoiyr (pynkuuii)» (manee - EINTNY)» HCKTIOYHATS.

2) B nynkTe 8 cnoBa «, a Takke EINI'Y» HCKIIOIHTE.

3) Iyskr 10 gomonHuTs ab3aljaMu CIEYIOMEro COACPIKaHHS:

«B ¢enepansHOii TOCYHapcTBeHHOH MH(popManmoHHOH cHcTeMe «EnuHBIH
OOPTAI TOCYJAPCTBEHHBIX W MYHHIMNATBHBIX ycuyr (dyHxmmii)» (manee - EIIIY)
pa3MelaeTcs CIexyIonmas HHOPMAI:

a) HCUEpPIIBIBAIONINIA TTepedeHb JOKYMEHTOB, HEOOXOMMMEIX /IS NIPEAOCTaBIeHUS
TOCyIapCTBEHHOH ycimyrH, TpeGoBaHHS K OQOPMIEHHIO YKa3aHHEIX JOKYMEHTOB,
a TaKKe [epeveHb JOKYMEHTOB, KOTOpBIe 3asBHTENh BIIpaBe MPEICTaBHTh
N0 COOCTBEHHO HHHUITHATHBE;

6) kpyr 3agBuTeNCH;

B) CPOK IIPEAOCTABIIEHAS TOCYJaPCTBEHHON YCIIyTH;

I) pe3yJbraThl NPeNOCTABIEGHMS TOCYyJapCTBEHHON  YCIOYTH, MOPSIOK
NpeNCTaBICHUA  JOKYMEHTa,  SBJSIOIIETOCS  pe3yJbTaToOM  IIPEeJOCTaBICHHS
rOCyJapCTBEHHOR yCIyri;

Jl) MCHEpPIBIBAIOIMA NepeueHb OCHOBAHHWH Ui NPHOCTAHOBJIEHHS HIM OTKa3a
B IIPeOCTaBIeHHH TOCYJapCTBEeHHOM YCIyTH;

€) o IpaBe 3asBUTENA Ha AocyneOHoe (BHecyneOHoe) oOxanoBaHHe HeHCTBHI
(GesneitcTBHA) W pelieHHi, IPUHATHX (OCYIIECTBIAEMBIX) B XOA€ NPeNOCTaBICHHS
rocyJapcTBEHHOR yCIyri;

%K) ¢opmbl 3asBneHudi  (yBeHOMJIeEHHH, coollleHui), HCIONB3yeMble
NIpY NIPEAOCTABIECHUH TOCYAapCTBEHHOH YCIYTH.

Hudopmanns Ha EIT'Y o nopsixe u cpokax mpeIoCTaBlieHAs FOCyJapCTBEHHON

YCIYTH Ha OCHOBaHHM CBE[EeHHIii, comepxalquxcsa B (erepalbHON rocynapcTBeHHOMH
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HH(OPMAIHOHHOH cHcTEME «®DenepanbHbit peecTp rOCyAapCTBEHHBIX
A MyHUIMIANBHEIX YCIYT (GYHKOMIT)», NpefocTaBIseTcs 3agBUTENO becnnaTHo.».

4) B mynkTe 15:

a) Bropoidi ab3am mocme crmoB «Ne 29, c1. 4359» MONONHHTE crOBaME
«; 2016, Ne 27, cT. 4188»;

6) Tpermit aG3am mocne cimoB «Ne 29, cT. 4342) [ONOIHHTH CIOBAMH
«, cT. 4376; 2016, Ne 7, c1. 916; Ne 27, ct. 4293; Ne 27, c1. 4294; 2017, Ne 1, cT. 12»;

B) B ueTBepToM abzaue nocie cioB «Ne 50, cr. 7113» momojHHTL cnoBamMu
«; 2015, Ne 47, c1. 6596; 2016, Ne 51, ct. 7370%;

r) B mecroM ab3ame mocie ciaoB Ne 4, cT. 661» momomuuTs cnosamu «; 203,
Ne 28, cT. 4741; Ne 48, c1. 6789; 2017, Ne 12, ct. 1729»;

J) IOTIOJTHUTE ab3anamMu CleIyIOIero CoAepyKaHus:

«@enepansHbiM 3akoHOM 0T 6 amperns 2011 r. Ne 63-®3 «O6 snexTpoHHOMR
noanucu» (Cobpanue 3akoHomatenbcTBa Poccmiickoit ®Depepamum, 2011, Ne 15,
c1. 2036, Ne 27, cr. 3880; 2012, Ne 29, crt. 3988; 2013, Ne 14, cr. 1668, Ne 27,
cT. 3463, cT. 3477; 2014, Ne 11, ct. 1098, Ne 26, ct. 3390; 2016, Ne 1, cT. 65, Ne 26,
cT. 3889) (manee - @enepanbHblii 3akoH Ne 63-D3 «O6 ek TpoHHOI NOANHCHY);

nocranosiexueM [IpapurenscTBa Poccmiickoit @enepanun ot 26 Mapra 2016 r.
Ne 236 «O TpeGoBanHsX K IPeJOCTaBIECHUIO B NEKTPOHHO# (hpopMe rocynapcTBEHHBIX
H MyHUUHnaneHeix ycnyr» (CoGpanne 3akoHopmatenbcTBa Poccuiickoit ®enepannn,
2016, Ne 15, cT. 2084);

[IOCTaHOBJICHHEM IIpaBuTenbCcTBa Poccuiickoii Oenepanun
ot 25 aBrycra 2012 r. Ne 852 «O6 yrBepxneHun IIpaBun ncnonb3oBaHUS yCHJICHHOMH
KBaIMGUIMPOBAHHON AJIEKTPOHHONW NOANUCH Npu OoOpalleHMH 32 INOJydeHHEM
rOCYHapCTBEHHBIX M MYHHIMIAIBHBIX YCIYr ¥ O BHECEHHM M3MeHeHHs B IlpaBmima
pa3paboTKi W yTBEpXKASHHS aJMHHHCTPATUBHBIX PpErilaMEeHTOB IIpellOCTaBICHHS
rocymapctBeHHbIX yciryr» (Cobpanue 3akoHoparenscTBa Poccmiickoit ®enepanui,
2012, Ne 36, ct. 4903; 2014, Ne 50, cT. 7113).».

5) B mynxre 20:
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a) B NEPBOM MpEJIOKEHHH CI0BAa «3aKa3HHIM» H «C YBEIOMICHHEM O
BPY9eHHA» HCKIIOYHTD;

6) BTOpOE Mnpe/I0KEHUE HCKIIOUUTD.

6) B nynxre 30 cnoBa «HIH HampasisgeTcs €My 3aKasHbIM IIOYTOBBIM
OTIIPABICHHEM C YBeIOMICHHEM O BpYUeHHN» HCKITIOYHTE.

7)  JonomHuts MyHKTOM 32.1 clenyiomero coaepyKaHus:

«32.1. Ha EII'Y pasMemaercs cienyromas uHGopManus:

a) HCHePIBIBAIOIIH nepedeHb JOKYMEHTOB, HeoOXOqUMBIX
IS TpPeJOCTABIEHMA TOCYJAPCTBEHHOM yCiyr, TtpeGoBanus K o(hopMiIeHHIO
YKa3aHHBIX JOKYMEHTOB, a TaK JKe IIepedenp JOKYMEHTOB, KOTOPHIE 3asBUTENb BIPaBe
TIPEeACTaBHUTH 110 COOCTBEHHOH HHULIAATHBE;

6) Kpyr 3asBHTENEH;

B) CPOK TIpeOCTaBJIEHUs FTOCYAapCTBEHHOH YCIYTH;

I) pe3ynbTaThl MNpPEAOCTABIEHHA TOCYJapCTBEHHOH yCIyrd, HOPAIOK
OpeicTaBjicHAs  JOKYMEHTa,  ABJAIOIIETOCS  pe3ylbTaToM  NPEAOCTaBIEHUS
rocyJapCTBEHHOH YCIyTIH;

1) HCUEPNBIBAIONIMI TepetdeHb OCHOBAHHI i NPHOCTAHOBIEHHS HIIM OTKa3a
B IIPEOCTaBIEeHAN rOCyapCTBEHHOM! yCIIyTH;

€) o mpaBe 3asBUTeNA Ha Hocynae6Hoe (BHecyleGHOE) obGXkanoBaHHE NeHCTBUIA
(Ge3meiicTBHA) ¥ peleHHI, MPUHATHIX (OCYIECTBAAEMBIX) B XOJe IpenoCcTaBIeHus
TOCYIapCTBEHHOM YCIIyTH;

%) QopMel 3asBieHMH (yBeIOMJIEHHH, CcOOOLIeHHH), HCIONB3yeMBIE
IIpH TIPEAOCTABICHHN TOCYJaPCTBEHHOMN YCIIyTH.

Wudopmanms Ha EII'Y o0 nopsake M cpokax IpenocTaBiieHus
rOCyINapCTBEHHOM YCIyIM Ha OCHOBAHHH CBEICHHM, coiepXkaumuxcs B (eaepaibHoi
rocyaapCcTBEHHOM HHPOPMaLHOHHOM CHCTEME «DenepanbHbIH peectp
TOCYJApPCTBEHHBIX M MYHMIMNATBHBIX yciayr (GyHKImi)», npemocTaBiseTcs
3ajABUTENIO OeCIIaTHO. ».

8) IMyukTer 34, 35 NpU3HATH YTPATHBILMMHE CHITY.

9) B nyskre 36:
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a) B nepBoM ab3ane cnoso «EI'Y,» HCKMIOInTS;

6) BTOpO#i aG3aI Imocle ¢JI0Ba «MCIONB3YIOT» JOMOJIHATE CIIOBAMH «YCHIICHHYIO
KBaNHGHIMPOBAHHYION;

B) TpeTHit ab3all IPU3HATH YTPATHBIIHM CHITY.

10) IMTynkr 37 M3M0XKATH B CERYIOMEH peJakiHu:

«37. TIpemoctaBlieHMe TOCYAApCTBEHHOH YCIYyTH B MHOTOQYHKIHOHAIbHOM
UEHTpe  MOPeNOCTaBICHHS  TOCYRapCTBEHHBIX H  MYHHLOMNAIBHBIX  YCIYT
HE IpeyCMOTPEHON.

11) Pazmen V U3JIOXHUTE B clieRylomeil peJaKIyM:
«V. Nocyne6nsiit (BHECYneOHBIH ) MOPAOK 06XKaIOBaHHS
petuenuii u neiictBuid (6e3eicTBUA) OpraHa, PeNOCTaBIIAIOMEro

rocyZapCTBEHHYIO YCIYTY, a TaKXKe ero JODKHOCTHBIX JIHIY

HHdopmanns 1is 3as1BATENT
0 ero mpase NoJaTh xanoby Ha peleHre u (Wwin) AefictBre (be3nencTBue)
tbenepansHOro OpraHa HCIOTHATEIFHON BIACTH U (HJIH) €r0 JOJKHOCTHBIX JIHII,
(enepanbHBIX FOCYJapCTBEHHBIX CIYKaIHX,
IIpU IPeNOCTaBIECHUH IOCYAapCTBEHHOMN YCIyTH

68. 3asBuTenM MoryT oOpaTHTBCA ¢ kalnoboi Ha neiictBus (6GesgeiicTBue)
TEPPUTOPHAJILHOTO opraHa PocTexHan30pa, ero JOJDKHOCTHBIX IIHI H pelleHHs,
NpHUHATEIE (OCYLIECTBISEMBIE) B XOAE IMPENOCTARICHHS TOCYJapCTBEHHOR YCIyru

(nanee xaino6a).
IIpeamer xano6ur

69. IIpeameroM pocyneOHoro (BHecymeGHOro) o6)anoBaHms [JeiicTBuii
(Ge3neiicTBuA) TeppuTOpHaNBbHOTO OpraHa PocrexHan3opa M ero JODKHOCTHBIX JIHI
ABJIFIOTCS, B TOM YHCIIE:

a) HapyuleHHe CpOKa DPerHCTpalfH 3alpoca 3asBHTENS O INPeAOCTaBICHHH
rocyaapCTBEHHOU yCIyTrH;

6) HapyIlleHHe CPOKa NpeJoCTaBIeHHs FrOCYJapCTBEHHOH YCIIYTH;
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B) TpeOOBaHHUE y 3asBATENA JOKYMEHTOB, He NIPeNyCMOTPEHHEIX HOPMAaTHBHEIMU
npaBoBBIMHE akTamu Poccuiickoit ®@enepaiuu A NpefocTaBIeHUS rOCyAapCTBEHHON
ycryru;

I) 0TKa3 B IpHeMe JOKYMEHTOB, IIPeJOCTaBJeHME KOTOPHIX HPeIyCMOTPEHO
HOPMaTHBHBIMH IPaBOBHIMH akTaMu Poccuiickoit ®@exepanuu i NpemocTaBIeHHS
rOCYAapCTBEHHON YCITYTH;

) OTKa3 B IpeJoCTaBJIeH!H TOCyJapCTBEHHON YCIYTH, €ClIH OCHOBAaHHS OTKas3a
HE Hpe).IyCMOTPGHBI Q)CllepaJ'ILHLIMI/I 3aKOHaMH U NPUHATBIMHA B COOTBETCTBHH C HUMH
HMHBIMYU HOPMaTUBHEIMY IpaBOBBIME akTaMu Poccuiickoii @enepanyu;

¢) TpeOOBaHHE ¢ 3asBHUTENS IPH MPEAOCTAaBICHHH TOCYJApPCTBEHHON YCIYTH
IU1aThl, He IPeJyCMOTPEHHOH HOPMAaTHBHBIMH IIpaBOBBIMH akTaMu Poccuiickoit
®enepanny;

K) 0TKa3 TepPUTOPHAIBHOrO opraHa PocTexHamzopa WiM JODKHOCTHOTO JTHIIA
TepPHTOPHANIBHOTO OopraHa PocrexHam3opa B HCIPaBICHHH NONMYHIEHHBIX OMNEYaTOK H
omuOOK B BBHIAAHHBIX B pe3yJbTaTe INPEAOCTaBIeHHS TOCYyIapCTBEHHOH YCIyrH

JIOKyMeHTaX JIt60 HapyIllleHHe yCTaHOBIEHHOTO CPOKa TAKHX HCIPAaBleHUi.

OpraHbl rocy/1apCTBEHHO# BIIaCTH
H YIIOJTHOMOYEHHBIE Ha paCCMOTPEeHHE K00kl JOJDKHOCTHBIE JIHIIA,
KOTOPBIM MOXET OBITH HallpaBieHa Xkanoba

70. XKanoba paccmarpuBaercs PocTexHan3opoM (TeppHTOpHANbHBEIM OPTaHOM
Pocrexnagsopa) B cootBeTcTBHH ¢ IlpaBHiamu momauum ¥ pacCMOTpEHMS Xalod Ha
petuenus 1 geiicTBus (Ge3neiicTBue) deepanbHBIX OPraHOB HCIOMHUTENBHOM BIIaCTH
M UX JOJDKHOCTHEIX JHI, demepalbHBIX roCyJapcTBEHHBIX CIyXKallluX, JOJDKHOCTHBIX
JIML TOCYNAapCTBEHHBIX BHeOOMKeTHHIX (oHmoB Poccuiickoit denepamun, a TaKxke
T'ocynapcTBeHHOH KOpHOpaIMH IO aTOMHOW >Hepruu «PocaToM» H ee JOJDKHOCTHBIX
I, YTBEPXKACHHBIMH InocTaHoBiIeHHeM IlpaButensctBa Poccuiickoil ®enepauun
ot 16 aBrycra 2012 r. Ne 840 (nanee — IlpaBuia).

XKanober Ha peiictBuA (Ge3meiicTBue) mODKHOCTHBIX ML PocrexHanmsopa
(TeppuTOopHanBHOrO oOpraHa PocrexHamszopa) (32 HCKIIIOUYEHHEM 3aMeCTHTENECH

pyKOBO,HI’ITeIISI) IIpU  IIPEAOCTABICHUH FOCYI[apCTBeHHOﬁ YCIyru HanpaBlsAIOTCA
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YIIOHOMOYEHHOMY 3aMECTHTENIO PyKOBOAMTeN PocrexHanzopa (TeppHTOpHAILHOTO
oprana PocrexHazzopa).

Xano6b1 Ha pelieHUs, NPUHATHIE 3aMeCTHTeNs pykoBoauTels Pocrexnaasopa
(TeppuTopuansHOTO OpraHa PocrexHajq3opa), paccMaTpPUBAIOTCS HENOCPEACTBEHHO

pykosoauTeneM Pocrexnansopa (TeppuTtopuansHoro opraia Pocrexnansopa).
TopAmoK MOJaYx H PacCMOTPEHHS KanoOblI

71. Xanoba omkHa COAepKaTh:

a) Ha¥MEHOBAaHHE OpraHa, MNPEHOCTABIAIOMIETO TOCYRAapCTBEHHYIO YCIYTY,
NODKHOCTHOIO JML@ OpraHa, MpeoCTAaBIAIOMEr0 TOCYAAapCTBEHHYIO YCIyTY,
pelneHus U melictaus (Ge3neiicTBre) KOTOPEIX 0OXKAIYIOTCS;

6) bamunuio, uMf, O0T4eCTBO (M HAIMYHM), CBENCHHA O MECTE KHUTEILCTBA
3asMBUTENA ~ HU3NYESCKOTrO JHLA OO0 HAaHMEHOBaHKE, CBEJICHAS O MeCTe HaXOKICHUS
3asBUTENA - IOPHAUYECKOro JIMLA, a Takke HoMep (HOMepa) KOHTaKTHOro TenedoHa,
azpec (agpeca) 3NMeKTPpOHHON MoYTH! (TIPH HAJIHYMH) ¥ TIOYTOBHIH ajipec, 0 KOTOPHIM
HoIDKeH OBITh HAampaBJIeH OTBET 3ajgBHTENIO (33 HCKIIOYEHHEM CIydasi, KOTAa Xanoba
HaIpaBsieTcs TIOCPECTBOM nopTana dbenepanbHOi rocyaapCTBEHHOM
HHQOPMAIIHOHHON CHCTEMEI, obecneuynBatoieit nporecc JocyneGHOro
(BHecyneGHOro) obxanoBaHus peleHHil U IeHCTBHil (6e3meiicTBHS), COBEPIIEHHBIX
NpU MPENOCTABIEHHM TOCYJAPCTBEHHBIX ¥ MYHHLUHMIAIGHBIX YCIYT OpraHaMH,
HPeIOCTaBNSIONMMH TOCyAapCTBEHHBIE U MYHHUIMIIAIGHBIE yCIIyru,
HX JOJDKHOCTHBIMH JIMLAMH, FOCYJAPCTBEHHBIMU H MYHHIMNAIBHBIMH CIIY)KAIlHMU
¢ ucronb3oBanueM cetd UnrepHer),

B) cBeleHus 00 oOxalyeMbIX pelIeHMAX M JAeHcTBHAX (OesnmeiicTBHM)
TeppUTOpUanbHOro oprana PocrexHan3opa, JOHKHOCTHOTO JIMIA TEPPATOPHAIBHOTO
oprana Pocrexnanzopa, MpeJIoCTaBIAIOMEro rocy1apCTBEHHYIO YCIYTY;

r) JOBOABI, Ha OCHOBAaHHH KOTODPHIX 3asfBHTENs HE COTJIaceH C pelIeHHeM
u peiictBusmu  (OespeiicTBMeM) TeppuTOpHalbHOro opraHa PocrexHanzopa,
JOJDKHOCTHOTO JIMIA TEPPUTOPHANBHOrO OpraHa PocrexHanzopa, NPefoCTaBIsIomero

roCy/lapCTBEHHYIO YCIYTY.
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3asBuTeNleM MoOryT OBITh IIPEACTABICHHl JOKYMEHTHI (IIpM  HaJH4dH),
MOATBEPKAAIOLINE TOBOABI 3asBUTEIL, INO0 HX KOIHH.

72. B cnyvae ecnu xanoba momaeTcs depe3 NMpeNCTaBUTENS 3asdBHTEN TaKKe
MpeACTaBIsIETCd JOKYMEHT, INOATBEPXKAAIONMA IIONMHOMOYHA Ha OCYLIeCTBJIEHHE
JeHcTBHA OT HMEHH 3ajgBuTeNns. B KkadecTBe [MOKyMEHTa, NOATBEPKIAIOLIECTO
NOJTHOMOYHS Ha OCYINECTBICHHE HICHCTBHHA OT HMEHH 3asgBHTENd, MOXET ObITh
Npe/CTaBlIeHa:

a) oQOopMIEHHas B COOTBETCTBHH C 33aKOHONATENbCTBOM PoCCHHCKOI
®enepanunu Jo0BepeHHOCTH (I GH3AYECKUX JIUI);

6) odopMmineHHas B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoii
Degepanuy JOBEPEHHOCTb, 3aBEpPEHHAs MEYaThIO 3asBHTENA (NIPH HATMYMU NEYaTH)
M TONNMCAaHHAs pPYKOBOAHTEJEM 3adBUTENS WJIH YNOJIHOMOYEHHBIM 3THM
PYKOBOZUTENIEM JULOM (JUIS FOPHIAIECKHX JIHIT);

B) KONMs pemieHHsd O Ha3HauYeHWH W 00 wu30paHuMH nuGO TpHKasa
0 Ha3HaYeHWH (M3UUECKOro JIHIa Ha JIOJDKHOCTh, B COOTBETCTBUH C KOTOPEIM Takoe
¢usuueckoe Juno oblajaer MpaBOM JEHCTBOBaTh OT MMEHH 3asBUTENA

6e3 IOBEepEeHHOCTH.
Cpoku pacCMOTpEeHHS XKaIOObI

73. Xanoba, nocrymumBmas B PocTexHam3op, NOIJIEXHT perucTpaldy
He H037IHee Ceaylonlero paboyero AHA ¢ MOMEHTA ee TOIyYeHHs.

B ciyuae eciu skano6a momana 3agsutesieM B PoctexHan3op (TeppHTOpHANbHBIH
opral PoctexHan3opa), B KOMIIETEHIIHIO KOTOPOTrO He BXOJUT IPHHATHE pelleHHs 1o
xanobe, B TedeHNe 3 pabounx IHeH
CO IHS €€ PEerHcTpaldH YKa3aHHBI OopraH HampabiseT kanoby B yNONIHOMOYEHHBIH
Ha ee pacCMOTpeHHe OpraH U B NHUCEMEHHO# ¢opme HHGOPMHpYET 3asBHTENS
0 TepeHalpaBIeHIH Kalo0bI.

Ilpu 3TOM CPOK PaCCMOTPEHHs >KANOOBl HCUHCIAETCA CO IHA DPETHCTpalHH

xaso6bl B YIOJIHOMOYEHHOM Ha €e PacCCMOTpPEHHE OpraHe.
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74. Xano6a, nocrymuBmas B PocTexHamsop (TeppHTOpHANBHBIA opraH
Pocrexnanzopa), MOIJIEKHT PAaCCMOTPEHHIO IOKHOCTHBIM JIHIIOM, HAJeJ€HHBIM
TOJIHOMOYHMSIMA 110 PAaCCMOTPEHHIO JKanol, B TedeHHe IATHAANATH pabo4ux AHEH
CO JIHS ee PerucTpaiuy, a B cilydae o0XaloBaHHS OTKa3a TEPPUTOPHAJEHOrO OpraHa
PocrexHajgzopa, NOJDKHOCTHOIO JIMIA TeppHTOpHanbHOro opraHa Pocrexmansopa
B IpUeMe NOKYMEHTOB Yy 3asBUTeNs MO0 B HCIPaBIeHHH IONMYINEHHBIX OIEYaTOK
H omHOOK Wi B Clydae 00XaJlOBaHHS HapyIIEHHsS YCTaHOBIEHHOTO CPOKa TaKHX

HCI’IpaBJ’IeHHfI - B TCUCHHUE IIATH paﬁoqnx ZIHE# co aHs ee PperucTpanym.

ITepedeHs OCHOBaHM# AJI IPHOCTAHOBICHHS PaCCMOTPEHHS KATOOB!
B Clly4ae, eCJId BO3MOXKHOCTh IPHOCTaHOBJIEHHS IPENYCMOTPEHA 3aKOHOAATEILCTBOM
Poccuiickoit ®enepanun

75. OcHOBaHHUA IS IPHOCTAHOBIICHAS PacCMOTPEHHUS KanoObl OTCYTCTBYIOT.

PesynbraT paccMoTpeHus Kanobbl

76. Io pe3yisTaTaM pacCMOTPEHHS >KaJo0bl NPHHUMAETCS OJJHO H3 CISAYIOMMX
pelLIeHu:

a) yAOBIETBOPHUTD kanoby, B TOM 4HcIe B (JOpMe OTMEHBI IPUHATOTO PEIICHAS,
HCIIPaBIeHAs ONEYaTOK W OmMHOOK B BBIJAHHBIX B pe3yJbTaTe INPefOCTaBICHHS
rOCyJlapCTBEeHHOM YCIYTH JOKYMEHTaxX, BO3BpaTa 3aiBHTEN0 NEHEKHBIX CPEICTB,
B3UMAaHAE KOTOPBIX HEe MPEAyCMOTPCHO HOPMAaTHBHBIMH TNPABOBHIMH aKTaMH
Poccuiickoit @efepariun, a Taloke B HHBIX (opMax;

6) 0TKa3aTh B yAOBIETBOPEHUH KaJIOOEIL.

ITopsizox uHGOPMHPOBaHNS 3assBUTEILT
0 pe3yJbTaTax pacCMOTpPEHHs JKaJ0OkI

77. OTBeT O pe3ysibTaTaM PaCCMOTPEHHS KalI00bl HAIIPABIAETCA 3aBUTEIIO HE
mo3JiHee JHA, CeAYIOIETo 3a JHeM NPUHATHA pellleHws, B MUCbMEHHOH (opMe, 3a
HCKIIOYEHHEM Ciydasd, KOrJa >kanoba HampaBisiach IOCPEACTBOM MOpTaia
(denepanpHO roCyIapCTBEHHOH HH(POPMALMOHHON CHCTEeMBI, o0ecTeunBaromei
mpouiecc  AocyAeOHOro (BHecyleGHOro) o00XanoBaHHA pelmeHHH H JeHCTBHIA
(Ge3pmeiicTBHA), COBEpIICHHBIX MNpPH INPEAOCTaBAEHHH TOCYJApCTBEHHBIX M

MYHHLHMIANBHBIX YCIYT OpraHamMH, IPeJOCTaBIOIIMME TOCYJapCTBEHHBIE H
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MYHHIMOANLHBIE YCIYTH, HX JOJDKHOCTHBIMH JIMIAMH, TOCYAapCTBEHHBIMH H
MYHUIMOATLHEIME CTYXKaIIUMHE C MCHIOJNb30BaHHEM ceTH UHTepHeT.

78. B oTBeTe IO pe3yJbTaTaM PacCMOTPEHUA XKaMO0b! yKa3bIBAIOTCS:

a) HaWMeHOBaHWe OpraHa, NPeNOCTABILIIOIIETO TOCYAAPCTBEHHYIO YCIYTY,
paccMoTpeBIiero xanody, HOIDKHOCTb, (aMMiMs, MMs, OTYECTBO (B Ciydae, eciHd
HMeeTcs) ero JOIDKHOCTHOTO JINIA, IPHHABIIErO pelieHHe Mo xajobe;

6) Homep, Jara, MeCTO [pHHATHS pelIeHHs, BKiIOYas CBeJCHHS
0 JAOJDKHOCTHOM JIHIIe, pellieHHe Uil JieiicTBre (Oe3aeficTBre) KoToporo obxanyercs;

B) QaMmmmsa, uMs, OTYeCTBO (B Ciydae, eclii HMMeeTCs) WM HauMEHOBaHHE
3ajBHTEIL,;

T') OCHOBaHHA IJIs IPHHATHA PEIeHHs o XKaiobe;

) IPHHATOE O Xkanobe peleHHe;

€) B ciydae, ecind >anob6a Hpu3HaHA OOOCHOBAHHOM, - CPOKH YCTpaHEHHS
BBUIBJICHHBIX HapyLICHHW#l, B TOM d9HCle CpPOK MpeJOCTaBICHHS pe3ylbrara
rocyfapCTBEHHOM YCIyrH;

3K) CBEJeHHUs 0 OpAIKe 00)KaIOBaHUS PUHATOTO 110 XKajJo6e pereHus.

79. OtBer mo pe3yNbTaTaM pacCMOTPEHHS XKanoObl IOANMMCHIBaETCS
YTIOJIHOMOYEHHBIM Ha paccMOTpeHHe Xamo0bl JOJKHOCTHBEIM JHIOM PoctexHaasopa
(TeppuTopuanBsHOTO OpraHa Poctexnansopa).

Tlo xenanuio 3asBUTENA OTBET MO PE3YNIbTATAM PACCMOTPEHHS KalIOOBl MOXET
OBITH IIPEACTaBieH B (opMe IEKTPOHHOIO JOKYMEHTa, MOAMHCAHHOTO yCHICHHOH
KBaMHGUIUPOBAHHON TEKTPOHHO! ITOAMHCHIO YIOIHOMOYEHHOr0 Ha PACCMOTPEHHUE
xanoObl JODKHOCTHOTO JHIA, He IO3/Hee IHS, CIeAYIOUIEr0o 3a AHEM IPUHSTHIL
pelleHus.

80. Pocrexnamsop (TeppuTOpHaNbHBIA opraH PocrexHamzopa) oOTKasbiBaeT
B Y/IOBJICTBOPEHHH KaJ0GH B CEYIOMIX CIyJasX:

a) Hallu4Me BCTYIMBILIETO B 3aKOHHYIO CHILY pelueHus Cya, apOuTpaxHOro cyaa
110 xanode o ToM xe MpeMeTe U II0 TeM JKe OCHOBaHHUM;

0) momaua ’xamo0Bl JIMIOM, MOJHOMOYMA KOTOPOTO He IOOTBEPXKIEHBI

B [IOPsAJIKE, yCTAaHOBIEHHOM 3aKOHONATeNbCTBOM Pocculickoit ®enepanny;
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B) Halu4yhe pelIeHHs IO Kajobe, NPUHATOrO paHee B COOTBETCTBHH
¢ TpeGoBanuaMu IIpaBui, B OTHOMEHHH TOTO XK€ 3afBHTENA H IO TOMY ke IPEAMETy
KaJoGHI.

81. Pocrexnansop (TeppuTopuaibHbIi oprad Pocrexnan3opa) BnpaBe OCTaBHTb
)Ka00y Ge3 0TBeTa B CIEAYIONMHX CIydasX:

a) HaNMK4YKMe B jkanobe HeeH3YPHBIX TH0O0 OCKOPOUTENBHBIX BHIPaKEHUH, yTpo3
)KH3HH, 3JOpPOBBI0O M HMYIIECTBY JOJDKHOCTHOIO JIMIA, a TaKkKe WICHOB
€ro CeMbH;

6) OTCYTCTBHE BO3MOXHOCTH MPOYMTaTh KaKyHO-THOO HacTh TeKcTa >KaloOHI,
¢damumuio, UMs, ordecTBO (B Ciydae, eclnM uMmeeTcs) W (MJIM) HOYTOBBHIH anpec

3a4BHUTEC]IA, YKa3aHHBIC B )Kajode.

Topsanok oGxanoBaHus pelIeHUs Mo xanobde

82. Pemenus, mNpuUHATEIE B XOAE pPAcCMOTPEHHA JKaloOBl, JeHCTBHA
(6e3neiicTBie) MOMKHOCTHBIX 1M PocTexHam3opa MOTYT OBITh 00XalOBaHBI

BBILIECTOSAIIEMY JODKHOCTHOMY JHIY 60 B CyleGHOM MmopsaKe.

83. Xamoba Ha pelleHHe IO YKa3aHHBIM JkalobaM paccMaTpHUBaeTCs
JO/DKHOCTHBIMH JIMIIaMH B TedeHHe 15 pabouux nHeif co THA €€ perncTpaLim.

84. Tlo pesymsTaTaM pacCMOTpEHHS >KaloObl Ha pellleHHe I©O0 Xanobe
[IPHHAMAETCS] OJTHO M3 CIEAYIOUIUX PeIleHHIA:

a) yZIOBIETBOPHTD 3Kanoby, B TOM YHCIIE B popMe OTMEHBI IPUHATOTO PElIEeHHU,
a TaKxe B HHBIX dopMax;

6) 0TKa3aTh B yJOBIETBOPEHUH JKATOOHI.

85. He mozanee mHA, CAeAyMOLIero 3a JHEM NPHHATUA pelleHus 1o aiobe,
3asIBUTEINIO B IHCHMEHHON (OpMe MM IT0 JKeJIaHHIO 3asABUTENA B JIEKTPOHHON (opMe
HANpaB/AeTCd MOTHBHPOBAHHBIH OTBET O pe3yibTaTaX PACCMOTPEHHs KanoObl Ha

peliIeHHe MO Kanobe.

ITpaBo 3asBuTENs Ha MoNTyueHHe HHGOPMALIMH H JOKYMEHTOB,
HEeoOXOMMMBIX 1 060CHOBAHMS H PaCCMOTPEHHS KaNo0bI
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86. 3asBuTens BIpaBe MOMydYaTh MHPOPMANMIO M JOKYMEHTHI, HEOOXONUMBIE

JUIs 0GOCHOBaHHS ¥ PACCMOTPEHHS JKaT0ObI.

Croco6s1 HHGOPMUPOBaHHUS 3asBHTENEH
0 TOpAAKe TOJa49d H PacCMOTPEHHS Kal0OBI

87. WnbopmupoBaHHe 3asBUTENed O MOpsAKe OOXKATOBAaHUS perIeHHH
U Jeiictuit (OespmeiicTBUsA) PocrexHamszopa, NOMKHOCTHEIX JML PocrexHamsopa
[OCPEACTBOM pasMellleHus WHQOpMaIliM Ha CTeHOaX B MeCTax IIPENOCTaBICHHS
TOCYNapCTBEHHBIX YCIYT, Ha o¢uIManbHOM calite PoctexHamsopa, Ha «ExuHOM
HOpTaie TOCYJapCTBeHHBIX H MyHHIHMIANBHBIX YCIYT (YHKIHIA)».

88. KoncynsTHpoBaHMe 3ajdBHTellelf O mopsaKke OOXKAJOBaHHA peteHHH
u fgedictBuii (Oe3nmeiicTBHA) PocTexHanzopa, OKHOCTHBIX il PocTexHan3opa, B TOM
YHucIIe o TenedoHy, SNEKTPOHHOH MoYTe, IPH IMYHOM IIPHEME.».

12) B npunoxxenns Ne 1 cTpoky

entpamsHoe ynpasinenue ®enepansuoii | 103031, Mocksa, 'azeTHblii nep.,
CITy’KObI IO 3KOJIOTHIECKOMY, I. 3-5, crpoenue 1
TEXHOJOTHYECKOMY M aTOMHOMY Haj3opy | Tein.: (495) 628-88-20
dakc: (495) 629-15-21
http://cntr.gosnadzor.ru
H3JI0KHUTh B CleIyIoledl pejakIuu:
«| LlenTpansHoe ynpaBieHue 105066, r. Mockga,
®enepanpHOil cityKOBI IO 1-#1 Bacmannsiii ep., 1. 6, ctp. 4
9KOJIOTHYECKOMY, TEXHOJIOTHUECKOMY ten. (495) 211-85-34
U aTOMHOMY HaI30py info@cntr.gosnadzor.ru
http://cntr.gosnadzor.ru/ >,

10. B AxMHHHCTpaTHBHOM periaMeHTe Io npegoctaBinenuio PexepaibHOR
cIyk60ff 1O 3KOJNOTMYeCKOMY, TEXHOJIOTHYECKOMY M aTOMHOMY HAag30py
TOCYIapCTBEHHOM YCIyTH 10 IPHEMY U YUeTy yBEeIOMIIEHHI O Hayalle OCYIIeCTBIeHHS
JOPUIAYECKAMH JIMIAMH H HHAHUBHAYaNbHBEIMH TIpeNUPUHAMATENSMH OTHENBHBIX
BUJOB JEATENBHOCTH MO SKCIUTyaTallid B3pHIBOMOKAPOOMACHEIX H XUMHYECKH
ONAaCHBIX MPOW3BOACTBEHHEIX 00OBekTOB IV xilacca oOmacHOCTH, yTBEPKIEHHOMY
npukazom @enepansHOi CIYXGBl 1O 9KOJIOrHYECKOMY, TEXHOIOTHYECKOMY
4 aToOMHOMY Hazasopy oT 12 mas 2015 r. Ne 186 (3apermctpupoBan MUHHCTEPCTBOM

roctunun Pocceniickoit @enepannn 17 mons 2015 r., peructpaunonnsiii Ne 38078):


http://files.stroyinf.ru
http://files.stroyinf.ru#    
http://files.stroyinf.ru#
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1) B mepBom aG3aue myHkTa 7 cloBa «, Ha EITI'Y» HCKIIOUHTS.

2) IlyHkT 16 ZOTOMHUTH aG3allaMy CIEAYIOMETO COACPKAHHS:

«noctanoBiendeM IlpasutensctBa Poccuiickofi Pemepaumm or 26 Mapra
2016T. Ne 236 «O TpeGoBaHMSX K TWPENOCTABICHHIO B SIEKTPOHHOR (opme
rOCYZapCTBEHHBIX M MyHununansHbix yciyr» (CoOpaHHe 3akoHOZaTeNbCTBA
Poccuiickoit ®epepanun, 2016, Ne 15, ct. 2084).».

3) Ilyukr 17 nocne cioB «C yBeOMJICHAEM O BpY4eHHH) JOIOIHATEL CJIOBAaMH
«mbo B MHOTOGYHKIMOHANBHBI ILEHTp NPEJOCTAaBICHHS TOCYJapCTBEHHBIX
A MYHHUMOAJIbHBEIX YCIYr NPH HAJIMYHM COTJIAIIEHHS O B3aMMOACHCTBMH MEXTY
TEpPUTOPHANILHBIM OpraHoM PocTexHan3opa M MHOTOGYHKIMOHAIBHEIM LEHTPOM
TOpeNOCTaBIeHAs. TOCYHApCTBEHHBIX H MYHHUUNANBHBIX YCIyr JO Hadajga
(haKTHYECKOTrO BHINMOJNIHEHHA paboT (0Ka3aHUA YCIYT)».

4) Iyskt 30 npu3HaTh yTPATHBHIIUM CHITY.

5) B noanynkrte 2 mynkrta 39 cnopa «umu EITTY» MCKmIOYHATS.

6) ITynkr 40 nononaHuTH ab3aleM CIERYIOWIETO CONCPKAHHU:

«HenocpenctserHo B M®L| 3asBuTeNs NpencTaBiseT yBeJOMIEHHE B OIHOM
9K3eMILLIpe Ha OyMaKHOM HOCUTENIE.».

7) TIyHkT 42 KomoJHATE ad3alaMu CJAEAYIOIIETO COAEPIKAHHU:

«Ha EIIT'Y pasmemaertcs clneaymomuas HHbopMarus:

1) HCYEPIIBIBAIOIIUH nepedeHb JIOKyMEHTOB, HeoO0XO0AMMBIX
JUIsL TIpe[IOCTaBIEHUs TOCYHapCTBEHHOH ycmyrw, TpeboBaHMS K odopmieHHIO
yKa3aHHBIX JOKyMEHTOB, a TaK Xe IlepedeHb JOKYMEHTOB, KOTOphIe 3aBUTENb BIpaBe
TIpe/ICTaBHTh 110 COOCTBEHHOH HHHIIHATHBE;

2) KpyT 3asiBUTEICH;

3) cpok IpeocTaBIeHNs TOCy1apCTBEHHOH YCIyTH;

4) pesymprarsl [peJOCTAaBIEHHS TOCYNAapCTBEHHOH YCIYTH, TOPAIOK
[peNCTaBlICHHS  JOKYMEHTa,  SBILIIOINErocs  pe3yjbTaTOM  IPeNOCTaBICHHS
roCyAapCTBEHHOH YCIIyTH;

5) ucuepnbIBarOIMi NepeueHb OCHOBAHWH Ul HMPHOCTAHOBJIEHUS WM OTKa3a

B IpPeOCTABICHAN TOCYJapCTBEHHOM yCayry;
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6) o mpaBe 3asBUTENs Ha JocyAeOHOe (BHecyneOHOe) oOXaoBaHMeE JeHCTBHI
(Ge3pmeiicTBUA) M peIICHHMi, MPUHATHIX (OCYHMIECTBIAEMBIX) B XOZ€ NpPENAOCTABJICHHS
rocy/iapCTBEHHOMH YCIIyTH;

7) ¢opmsl 3asBneHuit  (yBegOMieEHHH, cooOIieHHH), HCHONB3yeMbIe
[PH PEeIOCTABICHAN TOCYAAPCTBEHHOH YCITYTH.

HUnpopmamus wa EIII'Y o0 nopsake ®  cpokax MPeNOCTaBJIECHHS
roCcyIapCTBEHHOM YCIyrH Ha OCHOBAaHHH CBEIICHHMH, CoJepKalluXcs B ¢enepaabHON
roCy/iapCTBEHHOH HHPOPMALHOHHO cHucTeMe «DenepanbHbIi peectp
rOCyJapCTBEHHBIX H MYHHMIMNAIBHBIX ycHyr (dyHKnmit)», IpefocTaBisieTca
3asABHTEIIO GECIUIATHO.».

8) B a63ane BTOpoM myHKTa 45 cnoBa «, ¢ wucnoib3oBanueM EIIY»
HCKITIOYATE.

9) IlynkT 46 nomonHUTH ab3aleM CISAYIOMIErO COAEPIKAHMU:

«[Ipu mpexncraBlieHUN YyBENOMIICHHS HemocpeACcTBeHHO B MOILl nHeM
€ro NoJayd CYATAETCA JAeHb perucTpauy ypeqomieHns B MOLDy.

10) ITyrkr 50 omOJHATE ab3ameM ClIeIyIOUIero CoAepHKaHus:

«B cnyyae npexnctaBneHus yeenomiieHuss B M®L| pomxHoctHOE nuno MOIY
dopMupyeT  SNMeKTPOHHBIH  o0Opa3  yBeZOMJIEHMs,  KOTOpHIi  HalpaBisieT
B YIIONHOMOYEHHbIH TeppPUTOpUANBHEIN opran PocrexHanzopa B 31eKTpoHHOH dopme
C HMCIOB30BAaHHEM YCHJICHHON KBaTHOUIMPOBaHHON 3JEKTPOHHON IOMIHCH, CTABUT
Ha YBEAOMJICHUH OTMETKY O TIpHeMe U BO3BpAIaeT 3asBUTEINIO.».

11)Pazgen V U3I0XUTE B clieaylomeit pefakiuu:

«V. Jlocyne6Hslii (BHeCYneGHEII) MOPSAIOK 00)KaIOBaHUS
pelenuit 1 aeficTauit (6e3neficTBI) oprana, IPegOCTaBIIAIOIIErO

TOCYNApPCTBEHHYIO YCIIYTY, & TAKXKE €0 JOJDKHOCTHBIX JIUII

Hudopmauus 11 3asBUTEISL
0 ero Ipase 110JaTh XKaro0y Ha pellleHHe u (unn) nercTBre (GezneticTrre)
(enepanbHOro opraHa HCIOMHUTENBHOR BIACTH U (WIIH) €ro JOJDKHOCTHEIX JIHUII,
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(enepanbHBIX FOCYIapCTBEHHBIX CIY)KalHX,
IIpH TPefiOCTaBIeHHH roCyJapCTBEHHON YCIyTH

71. 3asBuTenM MOryT OOpaTHTHCA C XKaloGoii Ha HelicTBus (Oe3pmeiicTue)
TeppUTOpHAIbHOTO opraHa PocrexHaj3opa, €ro HOKHOCTHBIX JIMI[ H peIICHHS,
TIPUHATEIE (OCYIIECTBIAEMEIE) B XOA€ HPENOCTABICHHA TOCYAAPCTBEHHOM YCIYTH

(manee xainoba).
IIpenMer xanoGe1

72. TlpemmeroM pocyaebHOro (BHecyneOHOro) OOXKAIOBAaHHMS JIEACTBHIA
(Ge3neiicTBuA) TeppPUTOPHANLHOTO Oprana PocTexHan3opa W ero JOIDKHOCTHBIX JIHIY
SBJIAIOTCA, B TOM 9HCIIE:

a) HapylieHHe CpOKa perHCTpallHH 3alpoca 3asBUTENd O MPEJOCTABIECHHA
rocyaapCTBEHHOM yCIIyTH;

6) HapyIeHHe CpOKa IPeIOCTABIICHHUS TOCYAaPCTBEHHON YCIIyTH;

B) TpeOOBaHHUe Y 3asBUTEIA JOKYMEHTOB, He NIPEAYyCMOTPEHHBIX HOPMATHEBHBIMH
npaBoBbiMH akTaMu Poccuiickoil denepanyu 4 nNpegocTaBileHUs rocydapCTBEHHOMH
yCIyru,

r) OTKa3 B IpHEME JOKYMEHTOB, MpPEINOCTaBlIeHHE KOTOPHIX MPeIyCMOTPEHO
HOPMAaTHBHBIMH IIPaBOBEIMH aKkTamu Poccuiickoit ®enepauuu Ui HpelOCTaBISHAS
rocyIapCTBEHHOH yCIyrH;

) OTKa3 B MPeJIOCTaBIEHHH TOCYJapCTBEHHOM YCIIyTH, €CllH OCHOBaHHA 0TKa3a
He NpeayCMOTPEHB! deepalbHBIMH 3aKOHaMH H NMPUHATHIMU B COOTBETCTBHH C HUMH
HHBIMH HOPMaTHBHBIMU IIpaBoBBIMH akTamu Poccuiickoit ®enepariu;

e) TpeGoBaHHe ¢ 3asBUTENS TPH IPENOCTABIEHHM [OCYJApPCTBEHHOW YCIyru
IUIaTBl, He MpefyCMOTpPEeHHOH HOPMATHBHBIMM IIPaBOBBIMH axTaMH Poccuiickoii
Oenepanny;

) OTKa3 TeppUTOpHANBHOrO oprana PocrexHamsopa Wi JOJDKHOCTHOTO JIHMIIA
TepPHTOPHANBHOTO OpraHa PocTexHan30pa B HCHPABICHHHN AOMYIEHHBIX OIEYATOK M
OIIHOOK B BBIJAHHBIX B pe3YyJbTaTe MPEHOCTABICHHA TOCYIapCTBEHHOH YCIyrd

JOKyMeHTax nu0o0 HapyllleHHe YCTaHOBJIEHHOTO CpOKa TAKHX UCIIpaBJIeHHH.
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OpraHbl ToCyIapCTBEHHO# BIIacTd
H YIIOTHOMOYEHHEIE Ha PACCMOTPEHHE KANOOH JOIDKHOCTHEIE JIHIIA,
KOTOPBIM MOYeT OBITh HampaBjieHa Kaio6a

73. XKamoba paccmarpmBaetcs PocTexHan30poM (TeppHTOpPHANIBHBIM OpraHOM
Pocrexnanzopa) B coorBercTBuu ¢ [IpaBuiiaMu mojave ¥ pacCMOTPEHHS Xajiob Ha
pemeHus u gefictBus (OesneiicTBue) deepaJbHBIX OPraHOB HCHONHATENLHOM BNACTH
¥ UX JOJDKHOCTHBIX JIHUI, (helepalibHBIX MOCYJapCTBEHHBIX CIYXKALTHX, HJOJDKHOCTHBIX
JIMI TOCYAapCTBEHHBIX BHeOMOKeTHBIX GoHmoB Poccuiickoit ®enepauun, a Takke
T'ocynmapcTBeHHO# KOpIOpalliM 1o aTOMHOMH 3Hepruu «PocaToM» H ee JOKHOCTHBIX
IMI, YTBEPXKAECHHBIMH mnocTraHoBieHHeM IIpaButensctBa Poccuiickoii ®epepanuu
ot 16 aBrycra 2012 r. Ne 840 (manee — IIpaBuna).

XKamobsr Ha peiictBusa (Oe3leiicTBHE) HODKHOCTHHIX JIML PocrexHamszopa
(TeppuTopuanbHOro opraHa PocTexHamsopa) (3a HCKIIOYeHHEM 3aMecTuTenedt
PYKOBOIMTENS) IpU IPEJOCTaBICHHH TOCYAapCTBEHHOM YCIYTM HalpaBisiOTCs
yIOJTHOMOYEHHOMY 3aMECTHTENIO pyKoBoAUTeNs PocTexHan3opa (TeppHTOPHAIBHOTO
oprana Pocrexnaazopa).

Xano6rl Ha pelleHus, OPHHATHIE 3aMeCTHTeNs pyKoBonuTens PocrexHaasopa
(TeppuTopraneHoro opraHa PocTexHamzopa), pacCMaTpUBAIOTCS HEMOCPENCTBEHHO

pykosoauTeneM PocrexHansopa (TeppuTopransHoro opraa Pocrexnansopa).
IMopsinox nomayy ¥ pacCMOTPEHHS JKATOObI

74. XKanoba momxHa cogepxars:

a) HalMeHOBaHWe OpraHa, IPeNOCTAaBIIOIIEr0 TOCYHNapCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIML[A OpraHa, IIPEeJOCTaBJAIONIET0 TOCYHapCTBEHHYIO YCIYTY,
pereHus U neicTBus (6e3neficTBre) KOTOPHIX 06XKAIyIOTCS;

6) dbamumuI0, UMs, OTYECTBO (IPH HAJIHYHH), CBEAEHHSA O MECTe KHMTEILCTBA
3asBHTENA - HU3MUECKOro JiMLa 00 HaHMEHOBaHNe, CBENEHHA O MECTE HAXOXKAECHHSA
3agBUTENA - IOPUIUYECKOTO JIHIA, a Takke HOMep (HoMepa) KOHTaKTHOro TeiedoHa,
angpec (agpeca) 3IeKTPOHHOM MOYTH (IPH HATHYHH) U IIOYTOBBIH afipec, IO KOTOPHIM
ZOIDKeH OBITh HalpaBJIeH OTBET 3asABUTENIO (3@ CKIIFOYEHHEM Cliydas, Koraa xanoba

HalpaBIAeTcs IIOCPeNICTBOM nopTana ¢benepanbHOii rocyapcTBeHHOH
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nHGbOPManHOHHOH CHCTEMEI, obecrneunBaromeil  mpoumecc  A0CyneGHOrO
(BHecyne6GHOro) obxanoBaHHS pellleHHi W JeHcTBhil (Ge3melcTBHUs), COBEPIIEHHBIX
OpH TPENOCTAaBIEHHM TOCYJApCTBEHHBIX W MYHHIHUNANBHBIX YCIYT OpraHamH,
IpeOCTaBIAIONNMHU rocyJapCTBeHHbIE u MYHHIHIATBHEIE yCIIyTH,
HX JOJDKHOCTHBIMM JIMIIAaMHM, TOCYJApCTBEHHBIMH W MYHHUIMNAIBHBIMHA CITyXAIIAMH
C HCITOIb30BaHHeM ceTH VHTepHeT);

B) cBeleHus o0 oOXalyeMBIX pelleHMAX W Jedctsuax (OesnedcTsuM)
TeppUTOpHaNbHOro opraHa PocTexHaa3opa, AODKHOCTHOTO JIHIA TEPPHTOPHAIBHOTO
oprana Poctexnazizopa, IpefocTaBIsIOMEro rocyJapCTBEHHYIO YCIYTY;

T) JOBOABI, HA OCHOBAaHHM KOTOPHIX 3asBUTENIb HE COIJIACEH C pelieHHEeM
u JefictBusaMu  (OesgefictBMeM) TeppuTOopHansHOro opraHa Poctexnanzopa,
JOJDKHOCTHOTO JIMLA TEPPHUTOPHAIEHOTO opraHa PocTexHansopa, MpeaoCTaBIfIOLIETO
roCyIapCTBEHHYIO YCIYTY.

3asgBUTENEM MOTYT OBITH IIpelCTaBIEHBI JOKYMEHTHl (IpH HAIHYHH),
HNOATBEPKAAIOMINE TOBOIHI 3aIBHTENS, INO0 X KOIHH.

75. B ciay4ae eciu xanoba mojpaeTcs uepe3 MpeACTaBUTENS 3asBHTENS TaKxkKe
IpencTaBisgeTcs AOKyMEeHT, MOATBEpXKAAIOMMUil TMOJHOMOYHS HAa OCYLIECTBICHHE
JCHCTBMH OT HMEHH 3asgBHTeNsd. B kadecTBe [JOKyMeHTa, HOATBEPKIAIOLIETO
IOJHOMOYHS Ha OCYLIECTBJICHHE MAeHCTBHH OT HMEHH 3asBHUTENSA, MOXET OBITh
IpelCTaBlieHa:

a) obopMileHHas B COOTBETCTBHH C 3aKOHOAATENBCTBOM POCCHIHCKOlM
Denepanyy AOBEPEHHOCTH (1 PHU3HIECKUX JIHIL);

6) odopMmieHHas B COOTBETCTBHH C 3aKOHOAATENLCTBOM POCCHIHACKOMN
Qenepalli¥ JOBEPEeHHOCTh, 3aBEpPeHHas Ne4aThio 3aiBHTENA (IPH HAMIAH MeYaTH)
U TOANKCaHHAas pYyKOBOAWTENEM 3adBHTENII WIH  YIOJHOMOYCHHBIM OSTHM
PYKOBOJMTENIEM JHIIOM (IJIS1 FOPHIAMYECKHX JIHIL);

B) KONIMs pelleHNs O HasHaYeHHH HIH o006 wu30panum JmbGO mMpUKasa
0 Ha3sHaUeHHH (H3MYECKOro JHIA Ha JODKHOCTh, B COOTBETCTBHH C KOTOPBIM TaKoe
¢usuueckoe mmuo obmamaeT IpaBOM HEHCTBOBATE OT MMEHH 3asBHTENA

6e3 IOBEepEHHOCTH.



136
Cpoxu paccMOTpeHHS Kano0sl

76. XKamobGa, mnocrymuBmas B PocTexHam3op, IOMIEKUT perucTpaluu
He NO3/IHee CIIeIYIOMmero pabodero JHI C MOMEHTA e€ MOTyYeHH.

B ciygae ecnu xanoba nojgana 3assuteneM B Poctexnanzop (TepputopranbHelii
opraH PocTexHaa3opa), B KOMIIETEHITHIO KOTOPOTO He BXOJUT MPHHSATHE PEIIEHHUS 110
xanobe, B TeUeHHE 3 pabounx JHel
€O JHS ee PerucTpalldM yKa3aHHBII OpraH HallpaBIIAeT )kajo0y B YIIOJHOMOYEHHBIH
Ha ee pacCMOTpEeHHEe OpraH M B HHCEMEHHOH (opMe HHOOPMHPYET 3asABHTEINs
0 TIepeHanpasjeHuH KanoGEI.

Ilpu 3TOM CpPOK paccMOTpeHHs KanoOBl HCUHCISETCS CO IHA PerHCTpaluu
Xaro0bI B YIIOJTHOMOYEHHOM Ha €€ PacCMOTpeHHe OpraHe.

77. Xanob6a, mnoctynuBilas B PocTexHan3op (TeppUTOpHANBHBIN oOprau
Poctexnagzopa), MOANEXHUT PAacCMOTPEHHIO AODKHOCTHBIM JIHIOM, HaJeleHHHIM
[IOJTHOMOYHSMH II0 PAacCMOTPEHMIO Kajiod, B TeueHHe MATHAALATH pabouux gHEH
CO JHS ee PerHCTpalui, a B CIydae 00)KaJloOBaHUA OTKa3a TePPUTOPHANBHOrO OpraHa
Pocrexnangzopa, JODKHOCTHOrO JHIA TEPPHTOPHANBHOrO opraHa PocrexHaazopa
B IpHeMe JOKYMEHTOB y 3afBHTEN MO0 B HCIpaBICHHH JOMYIIEHHBIX OIEYaTOK
U ommboK WM B ciydae o0)KaJTOBaHHA HapyleHHsS YCTAHOBJIEHHOrO CPOKa TaKHX

chpaBneHnﬁ - B TCYCHHEC ITATH pa60qnx JHe# co nas ee PETUCTpaAllUH.

Iepeuens 0CHOBaHHIA AJ1s1 IPHOCTAHOBIICHHUS PACCMOTPEHHS JKANOOLI
B CIIy4ae, eClIM BO3MOXXHOCTb IPHOCTAHOBJIEHHS MIPeyCMOTPEHA 3aKOHOAATENECTBOM
b
Poccuiickoii ®eneparyu

78. OcHOBaHUA [N IPUOCTAHOBIEHHSA PaCCMOTPEHHS KaJIOOBI OTCYTCTBYIOT.

PesynbTar paccMOTpeHHS JKalI00bI

79. Io pe3ynpTaTaM paccMOTPEHHS KaIOOBI IPHUHAMAETCS OMHO H3 CHELYIOMHUX
pelleHui:

a) YAOBIETBOPHUTS kanoly, B TOM 4HCIE B (OpMe OTMEHHI IPHHATOTO PEIlCHHS,
UCTpaBlIeHNs ONEeYaTOK M OMIMOOK B BBIIAHHEIX B Pe3YNbTAaTe MPEHOCTaBICHHA

rocy,uapCTBeHHoﬁ YCIIYId AOKYMEHTaX, BO3BpaTa 3ajdBUTECIIO ACHEXKHBIX CPENCTB,
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B3UMaHHE KOTOPHIX He TNPEeqyCMOTPEHO HODMATHBHBLIMH IIPaBOBBIMHM aKTaMH
Poccwiickoit @enepaiun, a Takoke B UHBIX GopMax;

6) OTKa3aTh B YIOBJIETBOPEHHH KAIOOEI.

TTopsanok HHPOPMHAPOBAHHS 3aABHTEISA
0 pe3yabTaTax pacCMOTPEHHU JKaI00bI

80. OTBer 1o pe3ynbTaTaM pacCMOTPEHHAS XKaT0OBI HAIIPABIAETCS 3aABUTENIO HE
NOo30Hee [Hs, CIEAYIOmEro 3a JHeM NPUHATHS peIleHus, B MHCbMEHHOil ¢opme, 3a
HCKIIOUEHHEM Ciydas, KOrfa jkamoba HampaBIsulach MOCPEICTBOM IIOpTaia
(enepanbHOil TroCYAapCTBEHHOH WH(OPMAUHOHHOM CHCTEMBI, O0ecHedHBaroIei
mpouecc pocyneOHoro (BHecyne6Horo) oO)kanoBaHHS pelleHMH U IOelcTBUH
(Ge3melicTBUA), COBEpIIEHHHIX TMpPH NPEAOCTaBICHHH TOCYyJApCTBEHHBIX H
MYHHLUHIANGHBIX YCJIYT OpraHaMH, TpeAOCTAaBISAIOIUMH TOCYyJapCTBEHHBIE H
MYHHULHTANBHBIE YCHYrH, HX JODKHOCTHBIMH JIMLIAMHM, TOCYJapCTBEHHBIMH H
MYHHIUIATBHEIMHE CIIYXaOluMH ¢ HCIONB30BaHAEM ceTd VIHTepHeT.

81. B oTBeTe 110 pe3ysbTaTaM pacCMOTPEHHS XKaTIOOBI YKa3bIBAIOTCS:

a) HaWMEHOBaHHe OpraHa, IPEeJOCTaB/LIOIIETO TOCYJapCTBEHHYIO YCIYTY,
paccMOTpeBIIEro Xanody, DOIDKHOCTh, (GaMUIHA, MM, OTYECTBO (B Ciydae, ecld
HMeeTcs) ero TOJDKHOCTHOTO JIMIla, IPHHSBIIEro pemeHne 1o JKajode;

6) HOMep, Jara, MECTO NpPHUHATHS pEIUCHHS, BKIOYas CBeJCHHUS
0 JIOJDKHOCTHOM JIHIE, pelleHre WiH AeiicTBre (Ge3meiicTBre) KOTOporo obxaryercs;

B) ¢aMmius, uMs, OT4eCTBO (B Cilydae, eclH HMMeeTcs) WIM HalMEHOBaHHE
3asiBUTEJIS,

T') OCHOBAHUS JJIS IPUHATHSA PELIeHH 110 XKatooe;

1) IPUHATOE MO XKaJole peleHue;

€) B Ciydae, eciu xanoba npusHaHa OOOCHOBAHHOM, - CPOKH yCTpaHEHHs
BBIIBJICHHBIX HapylIeHHH, B TOM YHCJIE CPOK MpPEHOCTaBIEHHS pe3ylbTara
TOCYAapCTBEHHOH YCIIYTH;

%) CBEJISHHS O TIOpsKe 00XKaNoBaHUA IPUHSTOTO 110 )KAN00e pereHus.
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82. OrtBer mO pesynbTataM paccCMOTPEHHs JKaloObl IOANMHCHIBAETCS
YIIOJHOMOYEHHBIM Ha PacCMOTpeHHe Kalo0bl JTOKHOCTHRIM JMIOM PocrexHamzopa
(TeppuTopuansHOTo Oprana PocrexHamzopa).

ITo enaHuIO 3aABUTENs] OTBET IO pe3yIbTaTaM PacCMOTPEHHS JKaJloObl MOXKET
ObITh TpencTaBieH B (OpMe 3IEKTPOHHOrO JOKYMEHTa, NOANMCAHHOTO YCHIIEHHOM
KBATH(GUIHPOBAaHHO! AIEKTPOHHOH MOAMNMCHI0 YIOIHOMOYSHHOTO Ha PaccCMOTpeHHe
’xano0bl JOKHOCTHOTO JHIA, HE MO3JHEE JHSA, CIEAYIOIEero 3a HEM INpPHHATHS
pelIeHus.

83. PocrexHam3op (TeppuTopHanbHEIN opraH PocTexHam3opa) oOTKa3bIBaeT
B YIOBIIETBOPEHUH XKaJI00BI B CIIEIYIOIINX CIIydasX:

a) HaJIM4Ke BCTYNHBILETO B 3aKOHHYIO CHITY pellleHHs cy/a, apOuTpaXKHOTro cyaa
10 kaJjioGe 0 TOM ke MpeMeTe U II0 TEM e OCHOBaHUSM;

6) momada xanoGbl JHIOM, IOJHOMOYMS KOTOPOrO He TOATBEP)KAEHBI
B IIOpsIKe, YCTAaHOBIEHHOM 3aKOHOHaTeNnbcTBOM Poccuiickoilt ®enepanum;

B) HaJM4Yhe peleHHs N0 ’xajobe, NPUHATOTO paHee B COOTBETCTBHH
¢ TpeboBanusaMu IIpaBui, B OTHOLICHUH TOTO JKe 3asABUTEIA H IO TOMY K€ NpeaMeTy
KanoOBlL.

84. Pocrexnansop (TeppuropuanbHbli opran PocrexHan3opa) BIpaBe OCTaBHTh
ano0y Ge3 0TBeTa B CIIEAYIOIIUX CIydasx:

a) Hanmuure B jkano0e HeleH3YPHBIX THO0 OCKOPOUTENbHBIX BHIPOKEHHH, Yrpo3
KH3HW, 3[0POBBI0 M HMYIIECTBY IODKHOCTHOTO JIMIIA, a TaKkKe WICHOB
ero CEMbH,;

0) OTCYTCTBHE BO3MOXHOCTH IPOYHMTATh KaKyl-TH0O 4YacTh TEKcTa KajloGbl,
¢baMumio, UMf, OT4ecTBO (B Cilyyae, eClM HMMeeTcsd) M (WIIH) IOYTOBBIH ampec

3asBHTENsN, YKa3aHHBIE B Kalo0e.
ITopsigok 00XKaloBaHUS PEIeHHA 10 Kaiobe
85. Pemenus, mnpHHATEIE B XOIE PpAcCMOTPEHHS IKaloOOBI, JelicTBUA

(Ge3meiicTBHe) HOMKHOCTHBIX JuL PocrexHagzopa Moryr ObITh 0OXajoBaHBI

BBIIIECTOSIIEMY JODKHOCTHOMY JIIYY IN0O B Cy1eOHOM IOpsKe.
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86. JKanoba ma pemeHdHe M0 yKa3aHHBIM Jkano0aM paccMaTpHBaeTCs
JOJDKHOCTHBIMH JIMIIAMHF B TedeHHe 15 pabounx jJHel co HA ee perncTpaluy.

87. Ilo pesynbraTaM pacCMOTpeHHS »ano0pl Ha pelleHHe MO Xarobe
HPHHAMAETCS OFHO U3 CICAYIOIHX PelIeHAH:

a) yJIOBIETBOPUTH kano0y, B TOM JHCiIE B GOpMe OTMEHBI IIPHHATOTO PENICHHUS,
a TaKkxe B HHBIX (hopMax;

0) oTka3aTh B yAOBNETBOPEHUH KaNOOBI.

88. He mo3muee AHsA, cleAyromero 3a JAHEM INPUHATHS pelleHHA Mo kanobe,
3ajdBUTEIIO B MUCEMEHHO# hopMe M 1O JKENaHUIO 3aBHTENA B IIEKTPOHHOH (popme
HampaBliieTcss MOTHBUPOBAHHBIH OTBET O pPe3yNbTaTaX PACCMOTPEHHA XanoObl Ha

pelIeHHre 1o xarobe.

IIpaBo 3asBHUTeNS Ha TOIyYeHHEe HH(POPMALHU U JOKYMEHTOB,
HeOOXOAUMEIX AJIsi 0OOCHOBAHHA U PACCMOTPECHHUS JKaJIOObI
89. 3asBuTenb BIpaBe MONyYaTh MHGOPMALMIO U NOKYMEHTH, HEOOXONHMEbIE

11 0OOCHOBaHUS ¥ PACCMOTPEHHS 3KanoObl.

Cmoco0bl HHOPMHUPOBaHKS 3asIBUTENEH
0 TIOpsAKE NOAYM H PACCMOTPEHHS XKanoOsl

90. HudopmupoBanme 3asBUTENEl 0 TNOpsAaKe O00XaNOBaHHS peUICHHU
u peiicTemii (OesgeiicTBus) PocTexHam3opa, NOJDKHOCTHBIX I Pocrexmamzopa
HOCPEeICTBOM pa3MellleHuss HHGOpPMalMH Ha CTeHAaX B MECTax IPENOCTaBIICHHS
rOCYJapCTBEHHEIX YCIYr, Ha OQHUManbHOM caifte Pocrexnamsopa, Ha «EmuHoM
NOpTajie FOCYIapCTBEHHBIX U MyHHUMIATBHBIX YCIYT (QYHKIHA)».

91. KoucynsTHpoBanue 3asBHTeNell O mopsike OO0XalOBaHMA pPEUICHHI
U peiicteuii (6e3neiicTBrs) PocrexHan3opa, AODKHOCTHBIX JIALL Pomexna,uf;opa, B TOM
4HCIe 0 TenepoHy, JIEKTPOHHOH 0YTe, IPH JIHIHOM IpHEME.).

12) B npunoxennn Ne 1:

a) CTpOKy
IlenrpanbHoe yrpasienune ®enepanshoii | 103031, Mocksa, I'aseTHslii nep.,
CITyXOBI TI0 3KOJIOTHYECKOMY, I. 3-5, crpoenue 1

TEXHOJOTHYECKOMY M aTOMHOMY Haisopy | Ten.: (495) 628-88-20
daxc: (495) 629-15-21
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[ | http://cntr.gosnadzor.ru |
H3II0KHUTH B CeAYIOMEN pelaKLuH:
«} LlenTpansHoe ynpasieHue 105066, r. Mocksa,
@enepanbHOi CITy>KOBI O 1-#t BacMaHHbI# 1ep., 1. 6, cTp. 4
HKOJIOTHIECKOMY, TEXHONIOTHIECKOMY Ten. (495) 211-85-34
1 aTOMHOMY HaJ30py info@cntr.gosnadzor.ru
http://cntr.gosnadzor.ru/ »;
6) cTpoky
MexperuoHajibHoe ympasienne | 295000, r. Cumdepomnons,
®enepanbHoit CITyKOBI no|yn. Habepexnas, 1. 71;

SKOJIOTHYECKOMY, TeXHoNorudeckoMy ¥ |criminfo@gosnadzor.ru
aToMHOMY Ham3opy no PecnyGnnke Kpeim
u r. CeBacTONOIIO

H3JI0KATH B CIEAYIOUleH peIaKIiu:

¢

x

MexperuoHaibHoe yIpaBlieHHe 295022, r. Cumdepomnos,
Denepampaoit cyx 651 Mo ya. Keukemerckas, 198
SKOJIOTHIECKOMY, TEXHOIOTHIECKOMY criminfo@gosnadzor.ru
U aTOMHOMY Haz3opy 1o Peciy6iuke
KpbiM 1 r. CeBacTonosmo p>.

11. B  AnvmumnctpatMBHOM  periameHte  DepepalbHoOit  CiykGbl
10 3KOJOTHYECKOMY, TEXHOJNOTHISCKOMY H ATOMHOMY HaJ30py IO NPeNOCTAaBICHUIO
TOCy[AapCTBEHHOH YCIyTH 110 BEJCHHIO peeCTpa 3aKiIOYeHHH 3KCIIEPTH3BI
IPOMBINUICHHOH 0€30IacHOCTH, YTBEPXKIEHHOM IpHKazom denepanbHOR CIIykGObI
10 3KOJIOTHIECKOMY, TEXHOJIOTHIECKOMY M aTOMHOMY Hanszopy ot 23 utons 2014 r.
Ne 260 (3apeructpupoBan MuHHcTepcTBOM IocTHUHH Poccuiickoii ®enepaunu
15 suBaps 2015 r., perucrpaunoHnsri Ne 35553), ¢ u3MeHeHHAMH, BHECEHHBIMH
npukazoM @DenepanbHO CIyXOB 10 OKOJIOTHYECKOMY, TEXHOJIOTHYECKOMY
U aToMHOMY Hang3opy oT 31 mas 2016 r. Ne 206 (3apeructpupoBaH MHHHCTEPCTBOM
toctuuun Poccuiickoit @epepanuu 11 nrons 2016 r., peructpaumornsiii Ne 42806).

1) AG63au nepsblii MyHKTa 7 H3JIOXKHATH B CIIETYIOIIEH pefaKiliiu:

«7. Undopmanus o NpeNOCTaBICHAH TOCYIApCTBEHHOM YCIYrH pa3MellaeTrcs
Ha HWHPOpDMALHOHHOM CTeHJE B IoMmelleHuiX PocTexHaa3opa (LEHTPaJLHOTO
ammapaTa M TEpPPUTOPHANBHBIX OpraHoB), odumuansHOM caiite PocrexHamsopa

www.gosnadzor.ru, a Takke Ha caiite ¢efepanbHO#l  TroCyAapCTBEHHOM


http://files.stroyinf.ru
http://files.stroyinf.ru#    
http://files.stroyinf.ru#
http://files.stroyinf.ru#   
http://files.stroyinf.ru#   
http://www.mosexp.ru#  

141

uH(popMannoHHOH cHcTeMbl «EfuHBIN MOpTall rocyapCTBEHHBIX M MYHUIMIAIBHBIX
yeayr  (byskmuit)»  www.gosuslugiru  (manee - EITY). Hudopmauus
HAa HHQOPMAIlMOHHOM CTeHAEe B IOMEIECHHAX TEPPHUTOPHAIBHEIX OpPraHOB
Pocrexnagzopa u opuuuantsHOM caiite PoctexHanzopa www.gosnadzor.ru BKIoYaer
B ce0s».

2) JIomoaHUTD YHKTOM 7.1 clieAyIomero coep xanusi:

«7.1. Ha EITT'Y pa3Memaercs cieayromas HHPpopMaIus:

1) wucuepnbiBaromUit nepeyeHb JIOKYMEHTOB, HE0OXOMMEIX
IUIs  TIPEIOCTaBiE€HHs TrOCYJapCTBEHHOH YCIYTH, TpeOOBaHHA K O(OPMIICHHIO
yKa3aHHBIX JIOKYMEHTOB, a TaK e lepe4eHb JOKYMEHTOB, KOTOpHIE 3aiBHTENb BIpaBe
NpeJICTaBUTh IO COOCTBEHHOH HHUIMATHBE;

2) Kpyr 3adBHTeNEH;

3) cpox mpeAocTaBlIeHHS FOCYJapCTBEHHOH YCIyTH;

4) pesynbTaThl NIPeJOCTaBICHHS TOCYHapCTBEHHOM  YCIOYTH, MOPSAOK
OpEeNCTaBICHAS  NOKYMEHTa,  SIBIIOIIETOCS  pe3YJTaTOM  IMPEJOCTABICHHAS
roCcyJapCTBEHHOU YCIIyTH;

5) wucuepHbIBalOIINii IepedeHb OCHOBAHMH JIs OTKA3a B IpHEME JOKYMEHTOB,
HeoOX0OUMBIX s IpeJloCTaBIeH:s roCcyIapcTBEHHON YCIYTH, A1 NPHOCTAHOBIEHH
MK OTKa3a B [IPeOCTABICHNH TOCYAapCTBEHHO YCITyTH;

6) o mpaBe 3asBHTENA Ha HocyAeOHoe (BHeCYLeGHOe) 00xKanoBaHue NCHCTBHI
(6esmelicTBUA) M pellleHUH, IPUHATHIX (OCYINECTBIAEMBIX) B XOAe MPEAOCTABICHAA
rOCYAapCTBEHHOH YCIyTrH;

7) $bopMBl 3aABIEHUH, HCIIOIB3yEMbIe NIPH HPEXOCTABIEHHH TOCYAapCTBEHHON
yCITyTH.

Wndopmanms Ha EIII'Y o nopsiake W cpoKax  OpedOCTaBIICHHS
roCyJapCTBEHHOM yCIyrM Ha OCHOBAHMH CBeleHUH, cofepaumuxcs B ¢elepanbHOi
rOCyAapCTBEHHON nH()OPMaLOHHO#H CHCTEME «®enepanbHbIi peectp
TOCYAapCTBEHHBIX M MYHHMIMIIATBHBIX ycayr ((QyHKUMiA)», mpeaocTaBisieTcs
3asABUTENIO0 OECIIaTHO.».

3) Ilysxr 8 ZONONHUTH ab3aLeM CIeYIOUEro CONEPIKAHUS:

«[IpueM 3asABHTENBHBIX [JOKYMEHTOB IpeKpamaercs 3a 1 4ac [0 OKOHYaHHS

pabouyero IHS.».


http://www.mosexp.ru#  
http://www.mosexp.ru#  
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4) B nyukre 11 cmosa «15 pabouyux» 3aMEHHTb  CJIOBaMH
«30 xaneHIapHBIX».
5) Ilyskr 13 H3TOXKHUTH B ClieAyIOIIell peAaKIun:

«13. CopaBounbte  TenedoHbl LEHTpalbHOro ammapata PocrexHamsopa:
(495) 645-94-79 (m06. 5169, 5305).».

6) Ilyuxr 16 nomoMHATE ab3aneM CleqyIoIero CoaepKaHus:

«B  gens, mpemmecTByommii  HepaboueMy ~— Mpa3sgHHYHOMY  JHIO,
IPOAOJDKHTENBHOCTD pabodero JHs coKpammaeTcs Ha OJMH Yac.».

7) Ilysxr 21 npu3HaTh YTPaTUBIIUM CHIY.

8) Ilynkr 22 nononHuTh ab3aLeM CIEAYIOIIETO CONEpPKaHHs:

«Pe3ynbTaT mpeAoCTaBieHUs TOCYIAapCTBEHHOH YCIYTH IO BBIOOpY 3asBHTENs
MOKET OBITh TpefcTaBlieH B GopMe NOKyMeHTa Ha GyMa)KHOM HOCHTENE MM, NPH
mocTymiendn 3ampoca depe3 EIII'Y, B ¢opMme 5IeKTpOHHOTO JOKYMEHTa,
HOJANKMCAHHOTO  YINONHOMOYEHHBIM JOJDKHOCTHBIM JIMIOM C  HCIIOJIb30BaHHEM
YCHJIEHHOH KBaH(UIMPOBAaHHOM 31IEKTPOHHON MOAMHCH.».

9) Ilynkr 23.1 #3nM0XHUTD B cleAyIOMEeR peaaKIHu:

«23.1. Buecenme (oTKa3 BO BHECEHHH) 3aKIIOYEHHS]  OKCIEPTHU3HI
IIPOMBIIUIEHHOH Ge3omacHocT B PeecTp ocymiecTBiseTca B TedeHHE NATH pabovnx
IHEH O IHS perucIpalyd B CHCTEMe IENONPOU3BOACTBA TEPPUTOPHAIEHOTO OpraHa
Pocrexuaazopa HajexamuM o6pa3oM 0hOPMIIEHHBIX 3ajABUTENIBHBIX JOKYMEHTOB. ).

10) ITynxt 23.2 mpu3HaTh YTPaTHBIIAM CHIY.

11) JdomonHATh MyHKTOM 23.5 CleqyIoMero ConepKaHus:

«23.5. PesynpTaT INpefOCTaBIEHHS TOCYJapCTBEHHOH YCIYrH, IO BbIGOpY
3aABUTENA, MOXeT OHITh HampaBieH B (OpMe SIEKTPOHHOTO JIOKyMEHTa,
NOANUCAHHOTO YIOAHOMOYECHHBIM JODKHOCTHBIM JIMIOM C  HCHOJIB30BaHUEM
YCHJICHHOH KBamuGUIUPOBAHHOH 3JIEKTPOHHON MOAUCH.».

12) Ilymkr 24:

a) IONIONIHATE YeTBEPTHIM a03alieM CITEAYIOMEro COAEPIKaHHus:

«®enepanpHbM 3akoHOM OT 6 ampens 2011 r. Ne 63-®3 «O0 anmexTpoHHOI

noamucuy (Cobpanue 3akoHonarenbcTBa Poccuiickoit ®enepammun, 2011, Ne 15,
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cT. 2036, Ne 27, cr. 3880; 2012, Ne 29, cr. 3988; 2013, Ne 14, cr. 1668, Ne 27,
CT. 3463, cT. 3477; 2014, Ne 11, ct. 1098, Ne 26, c1. 3390; 2016, Ne 1, ct. 65, Ne 26,
cT. 3889) (manee - GenepanbHbli 3ak0H Ne 63-D3 «O6 31€KTPOHHON HOIHCH»);»;

6) nomomHUTH ab3allaMH CIIEYOIIETO COAEPIKAHUA:

«TOCTaHOBJIEHHEM IIpaBuTtenscTBa Poccuiickoii Denepanun
ot 25 asrycra 2012 r. Ne 852 «O6 yTBepXneHUH Hpam«mr HCTIONb30BaHUS yCUIICHHOU
KBaTH(QUIUPOBAHHOU OIEKTPOHHON IOANMCH INpH OOpAlleHHH 32 MONyYeHHEM
TOCYAapCTBEHHBIX M MYHHIMIIANBHBIX YCIYyT M O BHECEHHHM H3MeHeHHs B IIpasuia
pa3paboTKH M yTBEpXKIEHHS aIMHHHCTPATHBHEIX PErTaMEHTOB MPEAOCTaBICHHA
rocygapcTBeHHbIXx ycayr» (CobGpanue 3akoHomarenscTBa Poccuiickoit ®Denmepanum,
2012, Ne 36, ct. 4903; 2014, Ne 50, cT. 7113);

MOCTAHOBIIEHHEM IIpaBuTenbcTBa Poccuiickoii Qenepanuu
oT 25 suBaps 2013 r. Ne 33 «O6 rcmonp30BaHHM MPOCTOMH AMEKTPOHHOM NOXNHUCH HPH
OKa3aHWH  TOCYJapCTBEHHRIX ®M  MyHHIumamsHelx  ycayr»  (CoOpanme
3akoHozatenbcTBa Poccmiickoit @epepanun, 2013, Ne 5, cr. 377, Ne 45, cr. 5807,
Ne 50, ct. 6601; 2014, Ne 50, ct. 7113; 2016, Ne 34, cr. 5247);

noctanoBneHueM [IpapurtenscTBa Poccuiickoit ®epepanyu ot 26 Mapta 2016 T.
Ne 236 «O TpeboBaHHAX K MPeJOCTABIEHHIO B AIEKTPOHHOM (pOpMe roCyAapCTBEHHBIX
71 MyHHUDUnamsHBIX ycryr» (CoOpanme 3akoHomaTtenbcTBa Poccumiickoit Menepanm,
2016, Ne 15, ct. 2084).».

13) TIyHKT 25 DONONHATH CIOBaMH «, 3ajBIEHHE 00 HCKIIOUEHHH 3aKIIOYECHHS
SKCIepTH3bl  NPOMBINUICHHOH  OesomacHoctd w3 Peectpa,  3asBiieHme
0 TpPEAOCTAaBICHMH BBHITHCKH W3 Peectpa, NOANMCAHHOE pPYKOBOIMTENEM
IOPHJMYECKOro JIMNa (JIHIOM, MMEIOIHM IpaBo Oe3 JOBEPEHHOCTH [eHCTBOBAThH
0T MMEHH IOPHAMYECKOro JIMIA) WM JIMIOM, NMEIOMHUM IPaBo MOAMHCHIBATh TaKHe
3asfBIICHHS] OT HMMEHH IOPHIAMYECKOTO JMOA IO IOBEPEHHOCTH, HHIAMBHIYAIBHBIM
IpeINPHHAMATEIIEM HIH €r0 YHOTHOMOYECHHBIM MPEACTABUTENIEM. »,

14) Tlommyskt 1 myHKTa 26.]1 H3JIOXKUTb B CIEAYIOMEN peflaKIHA:

«1) monHOe M COKpaleHHOe HAMMEHOBaHNE IOPHAUYECKOTO JIHIA, aJ[pec MeCTa

HaxoxaeHHus 4 nmouroBeli aapec, UHH, OI'PH (6o cBeneHus o BHECEHMH 3allUCH
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B TOCYJApCTBEHHBIH peecTp aKKpEAWTOBAaHHHIX (WIHAJIOB, NPEACTABUTEILCTB
HHOCTPAHHBIX IOPHAMYECKHX JHIY), TeneoH, ¢akc, agpec SMEKTPOHHON ITOYTHI,
JOIDKHOCTh M ¢(aMunms, MMA H o0T4ecTBO (IPH HAIM4UM) pPYKOBOAHUTEIS
IOPHAMYECKOTO JNHIa (MIa, HMeEomero ImpaBo 6e3 IOBepeHHOCTH IeHCTBOBATH
OT HMEHH IOPHIUYECKOTO JIAA);».

15) IloamysxkT 1 myHKTa 26.2 H3TOXKUT B CIIEAYIOMEH peIaKLiu:

«1) moNHOe H coxpallleHHOe HaUMeHOBaHUe IOPHAMIECKOro JIMIA, a[Ipec MecTa
HaxoXAeHus ¥ nouroBsli anpec, UHH, OI'PH, tenedoH, dakc, agpec anexTpoHHO#K
HOYThI, AOKHOCTD U (paMHiHMsA, UM M OT4ecTBO (IIPH HAIMYHH) PYKOBOIMTENS
IOPHAMYECKOro Juua (JIMIa, HMEIOIEero npaBo 6e3 JOBEpEeHHOCTH IEHCTBOBATh OT
HUMEHH IOPHINYECKOTO JTHIA);).

16) Ilymxr 28:

a) TocIe mepBoro ab3ana JOoNMONHUT ab3aleM CIIeAYIOMIETo COAEPIKaHUS:

«3asBTeHHe © BHECEHHH 3aKIOYEHHS OKCHEPTH3bl  POMEBIILICHHOM
6esomacHocTH B Peectp (B 3nextponHOM dopmare PDF u dopmatupyemom Buze
B Qopmare Word) u 3axmodeHHe O5KCHEPTU3Bl MPOMBIIUIEHHOM Ge30MacHOCTH
(8 onextporHOoM ¢Qopmate PDF) mnpencTaBinsioTCd Ha SIEKTPOHHOM HOCHTeJNE
OTJeNbHBIME (aiiTaMy ¢ orpaHHYeHHeM 1o pa3Mepy He 6onee 50 M6.»;

6) IOMONHUTH ab3aleM CIEAYIOIWETo COJePKaHN:

«B ciTyuae ecnu 3asBiieHHe HOATMHCAHO JMIOM, HMEIOIIHM HpaBo JeHCTBOBATH
N0 JIOBEPEHHOCTH OT MMEHH IOPHIMYECKOro JNHULa B YaCTH NMOAMMCAHUS 3asABICHHS,
K 3asBIICHHUIO NPHKJIaAbIBaeTCa o(opMIeHHas B COOTBETCTBHH C 3aKOHOATENILCTBOM
Poccniickoit denepanun NOBepeHHOCTh (KOMHS JOBEPEHHOCTH NPH NpeXbSBICHHH
OpHIrHHaNa), 3aBepeHHas MevyaTblo 3asiBUTENd (IpU HAJMYMU NedyaTH) U MOANHACAHHAS
PYKOBOIMTENEM  OpraHH3alMH-3asBHTENS WM  YNOIHOMOYEHHEIM  3THM
PYKOBOAMTEIIEM JIHIIOM.».

17) IIyHxT 36 W3N0KHATH B CIeAYIOIIeH pelaKIim:

«36. OcHoBaHMsSMM JUIi OTKa3a B TIpueMe 3aiBHTENBHBIX JOKYMEHTOB

HETOCPeICTBEHHO B TEPPUTOPHANLHOM 0praHe PocTexHanzopa sBISIOTCA:
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1)  zasBHTeNbHBlE NOKYMEHTHl NpPEICTaBJIEHEl B TEPPUTOPHAILHBLIA Opras
PocrexHaq3zopa He MO MECTy HAaXOXIEHHS OMACHOTO IMPOH3BOACTBEHHOrO OOBEKTA
(I 3aKIFOYEHHH SKCIEPTH3BI NPOMBIILTEHHONH (€30MacHOCTH Ha TMHEHHBIE 4acTH
MarucTpalbHBIX TPYOONpPOBOJOB - He B TeppUTOpHANBHEIM opran PocrexHamsopa,
KOTOPBIH HENOCPEACTBEHHO OCYIIECTBIAET HAA30p 3a TAKAM 00BEKTOM);

2)  IpencTaBlCHHEIE 3ajABHTEJbHBEIE JOKYMEHTHI HE OMJAIOTCS IPOYTEHHIO;

3) oTcyTcTBHE UOATBEPXKACHHSA IEHCTBUTENBHOCTH KBAIH(QUIMPOBAHHOM
SNEKTPOHHOH MOJAMNMCH, BKIIOYAlONedl IpOBEpPKy craryca (IeldCTBHTEIBHOCTH)
cepTudHKaTa OTKPHITOrO KIOYa, NPH IPEICTABICHHH 3aABUTENBHEIX JOKYMEHTOB
B BHJIe CHOPMHPOBAHHOIO 3JeKTPOHHOrO Aena uepes EIMTY.

OcHoBaHHA I 0TKa3a B IPHEME 3aBUTE/IBHBIX JIOKYMEHTOB, IPEICTABISAEMbIX
IIOYTOBBIM OTIpABJIEHHEM, OTCYTCTBYIOT.».

18) B mynkre 37:

a) B MNOANYHKTe | cJOBa «IyHKTOB 26 — 28» 3aMEHHTH CIOBaMH
«IYHKTOB 25 — 28»;

6) nmommyHKT 3 moOclIe CIOB «3KCIIEPTHOM OpraHM3alMel,» NOMOJHHTH
cIoBaMH «He HMeiomefl nuueH3uu PocTexHamsopa Ha TNPOBEIEHHE JKCIEPTU3LI
IPOMBINUICHHOR 6Ge30macHOCTH Ha JAaTy NMOANMCAHMS PYKOBOJMTENEM SKCIEPTHON
OpraHU3alMH 3aKIFOYEHHS KCIISPTH3bI IPOMBIIITEHHOH 6e30acCHOCTH Hiny;

B)  JAOIOJHHTH MOAIYHKTOM 5 CIEAYIOIIEro COAEPKAHUSL:

«5) OOBEKT OKCHEepTU3bl, YKA3aHHBIH B  3aK/IIOYEHMH  JKCIEPTHU3EI
HPOMBIILIIEHHOH 6€30IaCHOCTH, HE COOTBETCTBYET 0OBEKTAM SKCIEPTH3bI, yKA3AHHEIM
B cratbe 13 DenmepanpHoro 3akoHa Ne 116-03 «O npombluuieHHOH G€30MaCHOCTH
OIaCHBIX IPOU3BOACTBEHHEIX 0OBEKTOB.».

19) Jononuuts nyHkToM 43.1 cleqyromiero cofepiKatms:

«43.1. B mensix IpenocTaBIeHHA TOCYAAPCTBEHHOM YCIYrHW OCYIIECTBIAETCA
TIpHEM 3asgBUTeNel o IpeABapUTENILHON 3alKCH.

3amnuce Ha pueM NpoBoAUTCs nocpeacteom EIMTY.

Poctexnam3op He BipaBe TpeGOBaTh OT 3asBUTENS COBEPIICHHMS HHbIX AHCTBHM,

KpoMe€ MNpOXOXXIACHHUA aBTOPH3allUM B COOTBETCTBUH ¢ HOPMATHMBHBIMH NPaBOBBIMH
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axtamu Poccuiickoii ®enepannn, yka3aHus LelH NIPHEMA, a TakKe [PEJOCTABICHHS
CBEJICHUH, HEOOXOAMMBIX MANd pacyeTa [IHTENLHOCTH BPEMEHHOTO HWHTEpBAja,
KOTOpBbIH He0OX0ANMO 3a0pOHHPOBATE AJA IIPHEMA.».

20) IlyskTt 44 nomonHUTE ab3aleM CIEAYIOUIEro COAECPKAHUA:

«CpoK perucTpanmm OJHOTO 3asBICHHS O NPEJOCTaBICHHH TOCYIapCTBEHHOM
YCIIYTH COCTaBJIseT 6 MHHYT.».

21) TIlyHkT 48 NOMONHATH MOIITYHKTOM 6 CIERYIOIEro CONEPIKAHHS:

«6) KOJMYECTBO B3aUMONEHCTBHH 3asBHTENA C MODKHOCTHBIMH JIHIIAMH
[P NPEIOCTaBICHUH TOCYAAPCTBEHHOH YCIYTH H HX POAOIDKUTENBHOCTD.».

22) [ononauthk myHktamu 51.1 — 51.4 cnexyromero copepxanus:

«51.1. ®opmupoBanne 3ampoca O MPENOCTABICHHH T'OCYHAPCTBEHHOH YCIyTH
OCYIIECTBIIAETCSA 3asBUTeJIeM OCPEICTBOM 3all0IHEHHS NEKTPOHHOM (OpMBI 3anmpoca
Ha EIII'Y 6e3 Heo6X0aUMOCTH JONOIHUTENbHOM [IOAaYM 3ampoca B KaKo#-m6o HHOit
¢opme.

Ha EINT'Y pa3memarorcs 00pasIibl 3aII0JIHEHUS JIEKTPOHHO# (HOpMEI 3ampoca.

dopMaTHO-TOrHIecKas NpoBepka cHOPMUPOBAHHOTO 3aMpoca OCYLIECTBIAETCS
ABTOMATHYECKH.

51.2. Ilpu hopMHupoBaHHY 3aIpoca 3asiBUTENIO obecneunBaercs:

1) BO3MOXHOCTH KOIMPOBAaHHS M COXPaHEHHs 3alpoca U MHBIX JJOKYMEHTOB,
HEeoOXOMUMBIX 1T NPeJJOCTaBIeHHs TOCYJapCTBEHHOM YCIIyTH;

2) BO3MOXHOCTh NeyaTH Ha OyMaXHOM HOCHTENEe KONHH 3JIEKTPOHHON
¢bopMs! 3anpoca.

51.3. 3asBUTeNb HMeeT BO3MOXHOCTH NONYYeHHS HMHPOPMaUHH O XOAe
IpenoCcTaBlIeH s FTOCyapCTBEHHOH YCIIyTH.

HWHbopmanuss o  Xoie  MpeNOCTAaBICHHS  TOCYAApCTBEHHOM  YCIyTH
¢ ucrnons3oBanueM cpeacts EIIY HampaBnsercs 3asgBHTENIO TEPPUTOPHAIBHBIMH
opranamn PocTexHan3opa B CpoK, He NpeBBIIAIONKI OXHOr0 pabovero AHS IOCIE

3aBEPILICHUA BBIIIOJIHEHHUA COOTBETCTBYIOLIECTO JeHCTBUS.
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51.4. 3asBuTensaM oOeclEYMBAcTCS BO3MOXHOCTH OLEHHUTH JOCTYIHOCTb
4 KauecTBo rocynapcrBenHo# ycayrd Ha EITTY, obunuansHoMm caifte Poctexnansopa
4 opHIIHANBHBIX caliTaX TEPPUTOPHATBHBIX opraHoB PocTexHanzopa.».

23) B nynkre 54:

a) ClOBa «3aKa3HBIM THOYTOBBIM OTIpAaBJICHAEM C YBEAOMJICHHEM
0 BpY4eHHI» 3aMEHHTH CJIOBaMHU IIOYTOBBHIM OTIIPAaBICHHEM;

6) nocie ciosa «EIITY» [0NOJHHTL ciloBaMH «0e3 HeoOXOAMMOCTH
HpeACTaBIEHHS 3aABUTENEM TAKIX JOKYMEHTOB Ha OyMaXKHOM HOCHTEIE»;

B) JIOTIOJTHUTP ab3aneM CIeAYIOIIEero CoaepKaHus:

«B ciaywae mopmavyd 3adBHTENBHBIX MJOKYMEHTOB I IIpeNOCTaBJIeHUS
TOCYAAapCTBEHHON YCIYTM B OTHOIIEHHH OIIACHOTO IPOHM3BOACTBEHHOTO OOBEKTa,
CBeJICHHS O KOTOPOM OTHECEHEI B YCTaHOBJIEHHOM MOPSIKE K rOCyJapCTBEeHHOM TaifHe,
HX IpHEM, pacCMOTPEHHEe M PErHCTPalHsi OCYIIECTBIAIOTCS YIOTHOMOYCHHBIM
pabOTHUKOM, HMEIOIIHUM COOTBETCTBYIOLIYIO bopmy JIOILyCKa
K ToCylapCTBEHHOH TailHe, B MNOMEINEHHMH, CIELUHAILHEO NpeAHa3HAYEHHOM
JUTSL XpaHEHUS TAKUX JOKYMEHTOB. ).

24) B mynxTe 55:

a) ClIOBa «, KONHSA 3adBJIEHHd C OTMETKOH O pericTpalid Bpydaercs
3asBUTENIO WJIA HaNpaBIAeTC 3aKa3HbIM NOYTOBHIM OTIpaBICHHEM B JIeHb NpHEMa
3asBUTENBHBIX JTOKYMEHTOB, IH60 B popMe IEeKTPOHHOTO AOKYMEHTA, MOANUCAHHOTO
YCHNEeHHOH KBaM(HUIHPOBaHHOH 3JIEKTPOHHON MOAMHCHIO B CiIydae MOCTYIJIEHHA
3asBJICHHUA U IpHIaraeMeix JoKyMeHToB depe3 EIIY» HCKimounTs;

6)  AONONHMTH ab3aUeM ClieyIOIero CoAepPIKaHus:

«[Ilpp nonmyyeHmu 3ampoca B JIeKTpoHHOH ¢opme depes EIMY
B aBTOMAaTHYECKOM peXHMe OCYIIeCTBIseTcd (OpMaTHO-TOTHUECKHH KOHTPONb
3ampoca, MpoBepsACTCs HANHINE OCHOBAHHUA IJI OTKa3a B IpHEME 3aIpoca, yKa3saHHOTO
B IyHKTe 36 Hacrosmero AJIMHHHCTPaTHBHOTO pernaMeHrta. Ilpm oTcyTcTBHM
yKa3aHHOTO OCHOBAaHHs 3allpocy IPHUCBAWBACTCS YHHKAJIBHBIA HOMep, IO KOTOPOMY

B cooTBeTcTByIomeM pasaere EIN'Y 3assuremo Oyner mpeactaBieHa uHpopMamusa
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B 3NCKTPOHHOH (opMe O Xoze BHITONHEHMS YKa3aHHOTO 3alpoca H CTAaTyC 3ampoca
B JIMYHOM KabuHeTe 3asBuTeNd Ha EINI'Y oOHOBIAETCA IO CTaTyca «IPHHATON;

INocne perucTpamuu 3ampoc HampaBiseTcs B CTPYKTypHOE mHojpasjelicHHe,
OTBETCTBEHHOE 3a IIPEJOCTaBIICHAE TOCYAapPCTBEHHOHN YCITyTH.».

25) B mynkre 56:

a) CJIOBa «KypHAaN ydeTa BXOJAMMX JOKYMEHTOB) 3aMEHUTh CIIOBAMH «CHCTEMY
JIeTIONPOH3BOJICTBA TEPPUTOPHAILHOTO opraHa PocTexHanzopay;

6) B mOAIYHKTE 6 CIIOBA «, KpaTKOe COAEP KaHHe IIPHIIOKEHHI» HCKITIOYHT.

26) IIyHkT 61 M3I0XKMTH B ClIeAyIOIEeH peTaKiliH.

«61. B TeueHHe CYTOK CO AHS NPHUHATHA PYKOBOIHUTENEM TEPPUTOPHAIBHOTO
oprana PocTexHazzopa (ero 3aMecTHTENEM) PELUEHUS O Pe3yJIbTaTe NPeXOCTABICHHS
TOCYapCTBEHHOM YCIYI'H, COOTBETCTBYIOIlee YBEIOMIIEHHE C IPHIOXCHHEM
3asBUTENBHBIX  JOKYMEHTOB IlepeflaeTcd B  CIPYKTypHOe  IonpasieneHHe
TEepPUTOPHAILHOTO OpraHa PocTexHaazopa, OTBETCTBEHHOE 3a paboTy C 3asBHTENIMH,
IS BBLOAYM MM HalpaBlIeHHs 3adBUTEINIO B YCTaHOBICHHOM MOPSKeE.

OpurvHan 3asBieHHs, KONMHS yBeJOMIIEHHS O pe3ylbTaTe NpeNocTaBleHHs
TOCyZJapCTBEHHOH YCIyTH, OJIeKTPOHHBI HOCHTeNnb (IpH HAIMYUM) XpaHATCA
B TeppHTOpHanbHOM oprane Poctexnansopa B Teuenne 10 ner.».

27) IIyHKT 63 H3NOXHUTH B CIACAYIOMEH pegaKunn:

«63. Bblmaya wnm HanpaBlleHHE 3asBHTENIO pe3yibTaTa [peloCTaBleHHs
rOCyAapCTBEHHOH YCIYTH OCYIIECTBISeTCA B 3aBHCHMOCTH OT cIOC00a, yKa3aHHOTo
B 3a4BJICHHH:

B PETHCTPHPYIOIIEM OpraHe;

TIOYTOBBIM OTIIPaBJICHUEM;

B 3JIEKTPOHHOI (opme.».

28) JlomomHuTh MyHKTaMH 63.1 — 63.3 cienyiomero copep)xaHus:

«63.1. Tlpu ykazanHOM B 3ajBIE€HHM CHOCOOE TONyYeHHs pe3yibTaTa
NPeIOCTABICHAS] TOCYapCTBEHHOH YCIHYTH «B PETHCTPHPYIOIIEM  OpraHe»

JOJDKHOCTHOE JIMIIO CTPYKTYPHOIO TIOAPA3ACIICHHSA, OTBETCTBEHHOIro 3a paGory
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C 3aSBUTENIIMH, OCYIIECTBIISET BEAa4yy yBeIOMIICHHS O pe3ylbTaTe NMpeAoCTaBIeHus
rOCYAapCTBEHHOH yCIyTH:

PYKOBOIMTEMIO IOPHAMYECKOTO JIMIA T[Ipd IpPeIbABICHUM OOKYMEHTa,
YIOCTOBEPSIOIIETO THIHOCTE;

WHIMBUAYIBHOMY NPEANPHHHMATENI0 IPHU IIPEeNbsSBIEHHH HOKYMEHTa,
YIOCTOBEPSIOLIEr0 THIHOCTE;

nMiy, OeficTByrOmeMy Ha OCHOBAHHMH [JJOBEPEHHOCTH HIM HHOTO JOKYMEHTa,
HOATBEP)KNAIOIET0 IIOJHOMOYHS IIPe/CTABHTENS Ha IIONydYeHHE JOKYMEHTOB,
IpH [peIbsBIeHHH JTOKYMEHTa, YAOCTOBEPSIOIErO IMYHOCTh, @ TAKXKE IOJIMHHAKA
JAOKyMEHTa, TOATBEPXKJAIOIIEro COOTBETCTBYIONIHE TOIHOMOYHSI.

Ecnu 3asBuTens He OpPHOBIT B COOTBETCTBYIOMIMI TEPPHTOPHAIBHBI Opram
Pocrexnagsopa B TeueHume JecaTH pabodmx [HeH CO IOHA MCTEYEHHS CpoOKa
IpeoCTaBIeHHs [OCYyAapCTBEHHOMN YCIIYTH, YCTAHOBIEHHOTO MMYHKTOM 23 HACTOAIIETO
AZIMHHYICTPAaTHBHOTO periiaMeHTa, JIOJDKHOCTHOE JAULO CTPYKTypPHOTO
I0Jpa3/eeH s, OTBETCTBEHHOTO 3a paboTy C 3asBHTENSIMHU, OTIIPABIAET YBEAOMIICHHE
0 pesynpTaTe IpeIOCTaBICHHS TOCYAApCTBEHHOH YCIyrd 3adBUTENIO MOYTOBHIM
OTIpaBlIEHHEM C [PHIOKEHHEM IOCTYNUBLIEr0 HA pETHCTPALMIO 3aKIIOYEHHS
9KCIIEPTHU3BI TPOMBIILIEHHOH 6€30IaCHOCTH Ha GYMa)KHOM HOCHTEJIE.

63.2. Tlpn yxasaHHOM B 3asBEHHH CIOCOOe MNONY4YEHHS pe3yiIbTaTa
IPEeOCTaBIEHHs FOCYAapPCTBEHHOHN YCIYTH «IOYTOBBIM OTIPABJIEHHEM) HODKHOCTHOE
JHIO CTPYKTYpHOTO HoApasieNIeHu, OTBETCTBEHHOTO 3a paboty
C 3asgBUTENAMH, HE IO3KE OJHOro pabodyero mHA cO MAHA TNpPHHATHA PELUECHHA
0 pesyJbTaTe IPeJOCTaBICHHS IOCYJapCTBEHHOH YCIYTH, YCTAHOBJIEHHOTO IyHKTOM
23 HacToAmero AAMHUHHCTPaTHBHOTO perilaMEHTa, HalpaBiseT YyBEAOMIICHHE
0 pesymbTaTe IpPEAOCTABIEHHSA TOCYNAPCTBEHHOH YCNYrH 3asBHTEIIO IIOYTOBBIM
OTNpaBIEHHEM C [pPHIOKEHHEM IOCTYNHBIIET0 Ha PErHCTPALMIO 3aKIIFOYEHHST
SKCIIEPTH3HI TPOMBIILICHHOH 6€30MaCHOCTH Ha GYMaXKHOM HOCHTEIIE.

63.3. Ilpn yka3aHHOM B 3afBIEHHH CHOCOOE TIONYYEHUS pe3yiLTara
IpEeNoCTaBIeHHS  TOCYJapcTBEHHOH  YCIYTH  «B  3NEKTPOHHOH  (opme»

COOTBETCTBYIOILIEEC YBEIOMIICHHE O DPE3YyJIbTaTe€ NPEeAOCTaBICHHUA I‘OCYI[apCTBeHHOﬁ
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ycIyrd B (opMe OJNEKTPOHHOrO JOKYMEHTa, MOAMMCAHHOTO  YCHIEHHOM
KBATH(QHIMPOBAHHOH JIEKTPOHHON NOIMNMCHIO, HANpPaBAETCA 3asBHTENIO B JEHb
NpUHATHSA pelnenns nocpeactsom EIMTY.».

29) Ilynxt 70 npu3HATh YTPaTHBLIAM CHILY.

30) B myskte 74 cIHOBa «3aKa3lHBIM  IOYTOBBIM  OTIIPaBIECHHEM
C YBEIOMJICHHEM O BPyYEHHI» 3aMEHHTh CJIOBaMH «IIOYTOBBIM OTIIPABICHHEMY.

31) Ilysxr 76 mnocie ClOB «PyKOBONHTENb TEPPUTOPHAIBLHOIO OpraHa
PocTexnan3opay TONOIHATE CIIOBaMH «(€ro 3aMeCTHTENb )y,

32) B myexre 78 ciioBa «HAampapiseTcs 3asBHUTENIO 3aKa3HEIM NHCHMOM
C YBEIOMIIEHHEM O BpDYYEHHH» 3aMEHHTh CIOBaMH «IepelaeTcsi B CTPYKTypHOE
nozpasjelieHue TeppUTOpHalbHOro opraHa PoctexHaasopa, OTBETCTBEHHOE 3a paboTy
C 3asgBATENAMM, A BHIJAYM HIHM HampaBleHHA 3ajiBHTEI0 B YCTaHOBICHHOM
HOpSIKED.

33) Pazmen V u310XUTH B CIEAYIOIIEH pegaKIun:

«V. JocyneGHbIi (BHECYeOHEII) NOPSIOK 00XKanIoBaHUS
peweHuit U necTuii (6e3efiCTBHA) OpraHa, MpeAOCTaBISIOMIETO

TOCYHapCTBECHHYIO YCIYIY, a TAKX€E €ro JOKHOCTHBIX JIUI]

Nudopmarus aia 3asuTens
0 ero npase MoAaTh xanody Ha pereHue u (WiH) aeiicTue (Ge3neiicteue)
(enepanbHOro opraHa HCIIONHUTENBHOM BIACTH U (MJIH) €T0 JOJDKHOCTHEIX JIHI,
thenepanbHBIX rOCyapCTBEHHBIX CIIYXKALIHX,
IpH NIPEIOCTABICHAH FOCYJapCTBEHHOM YCITyTH

87. 3asBuremn MoryT obpatuthcs c kanobod Ha Aeiictus (OesneiicTBue)
TePPHTOPHAIBHOrO OpraHa PocTexHag3opa, €ro MOIDKHOCTHHIX JIMI[ M PelIeHus,
IpHHATEIE (OCYIIECTBIISIEMBIE) B XO[€ NpPEHOCTAaBICHHS IOCYINapCTBEHHON YCIYTH

(masiee xanoGa).

Ipenmer xano6bt
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88. IlpemmeroM pocynmeGHoro (BHecymeGHOro) oOxanoBaHHs JAeiiCTBHIA
(Ge3nmeficTBUSs) TEPPUTOPHANIBHOTO opraHa PocrexHansopa u ero JOJDKHOCTHBIX JIHI[
SBJISIOTCS, B TOM 4YHCIIe:

a) HapynieHHe CpoKa DETrHCTpalliM 3aIpoca 3asBUTENS O MpeAOCTaBICHUH
rOCyAapCTBEHHOH! YCIyIH;

6) HapyILIeHHe CPOKa IIPEIOCTaBIEHUS FOCYAAPCTBEHHON YCIIYTH;

B) TpeGOBaHHE Yy 3asBUTEINS JOKYMEHTOB, He IPeIyCMOTPEHHBIX HOPMaTHBHBIMA
npaBoBbIMU akTaMu Poccuiickoit ®@enepanuu Ais IpeloCTaBiIeHUS FOCyAapCTBEHHOM
YCIYTH;

I') OTKa3 B IpHeMe JOKYMEHTOB, IPEJOCTaBIeHHE KOTOPBIX IPEITyCMOTPEHO
HOpPMATHBHEIMH IIPaBOBBIMH akTaMu Poccmiickoii Deaepannu O MpeocTaBIEHUS
’FO(:y):[apCTBeHHOI‘;I YCIIyTH;

J) 0TKa3 B MPEAOCTAaBIECHUH TOCYAapCTBEHHOM YCIIYTH, €CIH OCHOBAaHHS OTKa3a
He IpeayCMOTPeHH! GellepalbHBIMA 3aKOHAMH W IPHHSATHIMH B COOTBETCTBHH C HUMHA
HMHBIMM HOPMATHBHBIMHE IIPaBOBBIMH akTaMH Poccriickoit @enepanu,

€) TpeboBaHHE C 3ajABHTENsA NPH NPEJOCTAaBIECHHH TOCYJapCTBEHHOH YCIIyrH
IUIaTHl, He IpeAyCMOTPEHHOW HOPMATUBHBEIMH IIpaBOBBIMH akKTaMH Poccuiickoii
Denepanyu;

%) OTKa3 TEpPHTOPHAILHOTO opraHa PocrexHai3opa WM JODKHOCTHOIO JHIA
TEPPUTOPHAIEHOro oprana PocrexHas3opa B HCIpaBlIeHHH JOMYNICHHBIX ONEYaToOK H
omHOOK B BEIJAHHBIX B pe3ylbTaTe IpPEAOCTABIEHUS TOCYAAapCTBEHHON YCIIyId

IOOKyMeHTax 60 HapyIIeHHe YCTAHOBIEHHOTO CPOKA TAKHX HCIPABIICHHIL.

OpraHsl rocyAapCTBEHHOM! BIIACTH
H YIOJTHOMOYEHHEBIE Ha pACCMOTPEHHE XATOOB! JOJDKHOCTHBIE LA,
KOTOPEIM MOXeT ObITh HallpaBJIeHa XKanoba

89. XKanoba paccmarpmBaerca PocTexHan30poM (TeppUTOPHAILHBIM OPraHOM
Poctexnanzopa) B coOTBeTCTBHH ¢ IlpaBHiaMHM mojadYM M pacCMOTpPEHHs KajioO Ha
pemenus U geiictus (6e3nelicTBre) QenepabHEIX OPraHOB UCIIONHUTENBHON BIAaCTH
M UX JOJDKHOCTHBIX JIHL, (eiepanbHBIX TOCYAapPCTBEHHBIX CIYXAIHX, JODKHOCTHBIX

JIAL TOCYAAapCTBEHHBIX BHeOlmKeTHbIX (GoHHOB Poccuiickoit Dexepanuu, a Taroke



152

T'ocynapcTBeHHOR KOPIOpaLMK IO aTOMHOM 3Heprud «PocaToM» U ee JO/DKHOCTHBIX
JIML, YTBEp)KICHHBIMU IocTaHoBieHMeM IlpaButennctBa Poccmiickoit Denepanuu
ot 16 asrycra 2012 r. Ne 840 (nanee — IpaBuia).

Xanobp1 Ha peiicTBusa (Oe3meiicTBHe) mOMKHOCTHBIX JHI Pocrexnamsopa
(TeppuTopHansHoro opraHa PocrexHamsopa) (32 MCKIIOYeHHeM 3aMecTHTeneid
PYKOBOIMTENS) NpH MPEAOCTaBIEHHH TOCYyJapCTBEHHOH YCIYTH HAaNpaBISIOTCA
YIIOJHOMOYEHHOMY 3aMECTHTEII0 PYKOBOAUTENsi PocrexHanzopa (TeppHTOPHAIEHOTO
oprana Poctexnanzopa).

Xanobw1 Ha pelieHHs, MPUHATHIE 3aMeCTHTENs pykoBoauTena PocrexHamsopa
(TeppuTopHanbHOro opraHa PocrexHamzopa), paccMaTpUBAIOTCA HEOCPEACTBEHHO

pykoBoauteneM PocrexHanzopa (tepputopuanbHoro oprana Pocrexnansopa).
IMopsimox noxadu U paccCMOTpPEHHS KaNnoOkI

90. Xanoba nomkHa comepxarh:

4) HaUMCHOBaHHME OpraHa, NPeJOCTABIAIOMIEr0 TOCYJapCTBEHHYIO YCIYTY,
NOJDKHOCTHOTO JIMNIA OpraHa, MNpeJOCTaBIAIOMIEr0 TOCYHAapCTBEHHYIO YCIYTY,
peleHus U neficteus (6e3neficTBIE) KOTOPHIX OOXKAIYIOTCS;

6) damuiuio, UMs, oTYeCTBO (NPH HATHYHHU), CBEAEHHS O MECTe XXHMTEJHCTBA
3aABHTENS - (HU3MIECKOro JHia JH60 HANMEHOBaHUE, CBECHUA O MECTEe HaXOXACHHS
3asBUTEINA - IOPUIUYECKOro JIMIA, a Takke HoMep (HoMepa) KOHTaKTHOro TeiedoHa,
aapec (agpeca) 3MEeKTPOHHON MOYTH (TIPU HAMYMM) U MOYTOBBIH aJpec, 10 KOTOPHIM
JOJDKeH OBITH HamnpaBJieH OTBET 3aiBHTENIO (3a HCKIIOYEHHEM CITydasi, Koraa skanoba
HaInpaBisieTcs NOCPEACTBOM noprana ¢denepanpHoOil roCyAapCTBEHHOMN
HHpOpManuOHHOH CHCTEMBI, obecneunBaroei npotiecc JocyaebHoro
(BHecyneOHOro) obanoBaHusi pelleHHH M AedcTBUil (Oe3nmelcTBUA), COBEpIIEHHBIX
IpH TIPEJOCTAaBICHHH TOCYJapCTBEHHBIX H MYHHIMNANBHBIX YCIYr OpraHaM,
HPeIOCTABISIONAMU rocyJlapcTBEHHbIE " MYHUIMIIAbHEIE YCIyTH,
HX JOJDKHOCTHBIMH JIMIIaMH, TOCYJApCTBEHHBIMH M MYHULHMAIBHBIMH CIIY>KaHIUMH

¢ HCTIONIb30BaHNEM ceT MHTepHeT);



153

B) cBefieHns 00 oOkalyeMblXx pelleHHsXx W JAeicTBHAX (Oesneiictum)
TeppHUTOpUHaNbHOTO oprana PocTexHaq3opa, HODKHOCTHOTO JIHILA TEPPHTOPHAIBHOTO
oprana Pocrexnaz3opa, peOCTaBIAIOMIETO FOCYAaPCTBEHHYIO YCIIYTY;

I) JIOBOABI, Ha OCHOBaHHH KOTODHIX 3asgBUTENh HE COINaceH C pemeHheM
U pelictBuaMu  (Oe3meiicTBHEM) TeppHTOpHaIbHOrO opraHa PocrexHamsopa,
IOJDKHOCTHOTO JIMIIa TEPPHTOPHANIBHOTO opraHa PocTexHanzopa, NpefoCTaBISIOMEro
TOCYJapCTBEHHYIO YCIYTY.

3agBuTeneM MoOryT OBITh IpelCTaBleHBl JOKYMEHTHl (OpH HaIHYIHH),
HNOATBEPXKAAIOMIAE AOBOIBI 3aABUTENA, TA00 UX KOMHH.

91. B cnyuae ecnu anob6a Nomaerca yepes IPEACTABHTENS 3aSBHTENA TAKKe
NpeACTaBIseTCd IOKYMEHT, IOITBEpXKAAIONIMiIi ITOIHOMOYHSA Ha OCYUIeCTBIEeHHE
JelicTBMA OT HMeHH 3asBuTeNlss. B KkadecTBe [OKYMEHTa, HOATBEPXKIAIOMIETO
HONHOMOYHS Ha OCYHIeCTBIeHHe HeHCTBHA OT HMMEHH 3ajABHTENA, MOXET OBbITh
[pe/ICTaBlIeHa;

a) o¢oOpMIIeHHas B COOTBSTCTBHM C 3aKOHOAATensCTBOM Poccuiickoii

Denmepauny TOBEPeHHOCTH (s PUIMIECKUX JIHILL);

6) odopmneHHas B COOTBETCTBHH C 3aKOHOAATENBCTBOM PoccHiCKoi
Qenepalliil JOBEPEHHOCTh, 3aBEPEHHAs II€YaThIO 3asBHTEN (NIPH HAIMYMH I€YaTH)
M IOONHCAaHHAs pYKOBOAHWTEIEM 3ajdBUTEN MM  YIOJIHOMOYEHHBIM OTHM
PYKOBOJHTENEM JIMIOM (JUIA IOPHIANIECKHUX JIUI);

B) KONMSA pelleHWs O Ha3HayeHUM Hnu 00 wn3bpaHun nubo mpuKasa
0 HasHA4YeHHH (PU3MYECKOro JULA Ha HOJDKHOCTb, B COOTBETCTBHH C KOTOPHIM Takoe
¢dusmyeckoe JMIO oOnazaeT NpaBOM JAEHCTBOBATH OT HMEHH 3asBHUTENS

6e3 HOBEPEHHOCTH.
CpoKH pacCMOTpeHUs XKaloOkl

92. JKanoGa, mnoctynuBmias B PocrexHaq3op, MOANEXHT pErHCTPALlHU
He TI03/JHee CIIeLYIOIero pabodero JHA C MOMEHTA ee [OJLyYeHHs.
B ciydae ecnm jxanoba moaaHa 3asgBuTeneM B PocTexHan3op (TeppUTOpUAbHEL

opra”d POCTCXHa,Z[ISOpa), B KOMIIETCHINIO KOTOPOrO HE BXOIUT IIPUHATHE PEUICHUA 110
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xainobe, B TEYCHHE 3 pabounx JHel
CO JIHS ee PErHCTpallMi YKa3aHHbBIA OpraH Halpapiser »ano0y B yIOIHOMOYEHHBIH
HAa ee PacCMOTPEHHE OpraH H B IHCBMEHHOH (opMe HHOOPMHpYET 3asBHTENS
0 NepeHanpaBIeHNH KanoOl.

IIpm 3TOM CpOK paccMOTpPeHHs KaloObl HCYHCIASTCS CO OHS PETHCTpalMu
aJIOGEI B YIIOTHOMOYEHHOM Ha €€ PACCMOTPEHHE OpraHe.

93. Xamoba, moctymupumias B PocrexHamzop (TeppUTOpHANLHBIA OpraH
PocrexHan3opa), MOIIEKHT PacCMOTPCHHMIO IOIDKHOCTHBIM JIMLIOM, HaJeleHHBIM
MIOJIHOMOYMSMH TI0 PAcCMOTPEHHIO Xaiob, B TedeHHe NATHAALATH pabodmx jaHed
CO JHS ee PErncCTpaiuy, a B clydyae o0)KaJoOBaHHUA OTKa3a TEpPUTOPHAILHOIO OpraHa
PocrexHansopa, DOIDKHOCTHOrO JIMIIa TEepPHUTOpHANBHOrO opraHa Pocrexnamsopa
B IpHeMe JOKYMEHTOB y 3asBHTENS JHOO B HMCIpPaBICHHM JOMYLIEHHBIX OMNEYaTOK
¥ OHKOOK WIH B Cioydae 00XKaJlOBaHUS HApyHICHHS YCTAHOBJICHHOTO CPOKa TaKHX

HCIIpaBIeHNH - B TedeHHe AT paboduX JHeR Co JHA ee peruCTpalyy.

IepedeHs OCHOBaHHI AJIS IPHOCTAHOBIICHAS PACCMOTPEHHS XKaN00BI
B CJIy4ae, eClI BO3MOKHOCT IPHOCTAHOBJICHHS IIPEyCMOTPEHAa 3aKOHOAATENbCTBOM
Poccuiickoii Penepauuu

94. OcHoBaHHUs A IPUOCTAHOBNICHHS PACCMOTPEHHS XKalo6bl OTCYTCTBYIOT.

PesynbTaT paccMoTpeHus Kanoos!

95. To pe3ynbTaTaM pacCMOTPERHS JKalloOBI IPHHAMAETCS OAHO U3 CIeAYIOMHIX
pelueHuii:

a) YIOBJIETBOPUTH kaio0y, B TOM 4HcHe B popMe OTMEHBI IPHHATOrO PEIIeHHS,
UCIIPABJIEHAS ONMEeYaTOK ¥ OMMKOOK B BBIJAHHBIX B pe3yJlbTaTe NpPeNOCTABICHHUS
TOCYZapCTBEeHHOH YCIYTH [IOKYMEHTaX, BO3BpaTa 3asBUTENI0 JCHEXKHBIX CpPEICTB,
B3UMaHHe KOTOPBIX He IIPelyCMOTPEeHO HOPMATHBHBIMH IIPABOBBIMH aKTaMH
Poccuiickoit @enepartiuy, a Takxke B MHBIX opMax;

6) 0TKa3aTh B YIOBIETBOPESHHUH KaI005I.

Tlopsinox HHGOPMHPOBAHHS 3asiBUTEILA
0 pe3yJbTaTaX PacCCMOTPEHHs KaIoObl
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96. OTBeT 110 pe3yJbTaTaM PacCMOTpPEHHsI JXaT00bI HallPaBseTCs 3asBUTENIO HE
Ho31Hee THS, CIEAYIONIEro 3a JHEM IPUHATHS PELIeHHs, B MHCBMEHHOH (opme, 3a
HCKIIOYEHHEM CIlydas, Koraa kajgofa HampaB/sUIach IIOCPEJCTBOM IIOpTaia
deneparsHO rocymapcTBeHHOH HHQPOPMaUMOHHOM CHCTeMBl, obecnednBaromei
nponecc JocynebHoro (BHecymeGHOro) OGXKANOBaHHA peIIEHHH H  OedcTBHi
(be3meficTBHS), COBEpUICHHBIX IPH  HPESOCTABICHWH TOCYHApCTBEHHBIX H
MYHMIIUIIANBLHBIX ~ YCIYT OpraHaMH, IPEAOCTABISIONMMI TIOCyJapCTBEHHBIE U
MYHHIUIATBHEIE YCIYTH, HX [JOJDKHOCTHBIMH JIMIAMH, TOCYAApCTBEHHEIMH U
MYHHIMIATIBHEIMU CTYXalIIMH C HCIOJIb30BaHHeM ceTi IHTepHeT.

97. B oTBeTe 10 pe3ynbTaTaM pacCMOTPEHUS XaJI0Ok! YKa3bIBaIOTCH:

a) HaUMEHOBaHHWE OpraHa, NPENOCTABIAIOIIETO TOCYJapPCTBEHHYIO YCIYTY,
paccMOTpeBIIEro Xanoly, NXODKHOCTh, (aMuUInd, MMs, OTUECTBO (B CiIy4ae, €CiH
MMeeTcs) ero JODKHOCTHOTO JIHIA, IPHHSBIIErO PELIeHHE 110 XKaobe;

6) HoMmep, [Hara, MeCTO [PHHATHA pEIUEHMs, BKIIOYasd CBEICHHS
0 IOJDKHOCTHOM JIMITE, pellleHHe UiH AeficTBre (6e3melicTBIe) KOTOPOro oGxaryercs;

B) (amunus, uMs, OT4eCTBO (B Ciiyuae, eClii MMEETCA) WM HaHMEHOBaHHE
3asgBHTENS;

T') OCHOBaHHS ISl OPHHSATHS PEIEHHS 10 XKanobe;

I) IPUHATOE IO Xkallobe pelieHue;

€) B clydae, €CllH aloba IpH3HaHa OOOCHOBAaHHOM, - CPOKH YCTpaHEHHs
BBIIBIEHHBIX HapylleHMH, B TOM 4YHC/IE CpPOK HPEJOCTaBIeHHS pe3yJbTara
roCyZIapCTBEHHOM YCIIyTH;

) CBEICHH O IopsANKe 00)KaOBaHUS NPUHSTOTO MO KAIT00e PeleHHs.

98. OrBer mo pe3yibTaTaM pacCMOTPEHHS JKaloObl IOJNKCHIBAETCS
YIOJHOMOYEHHBIM Ha PAaCCMOTPEHHE JKAJOGH NOJDKHOCTHBIM JIHIOM PoctexHanszopa
(TeppuTopuansHOro opraia Poctexnamzopa).

ITo xenaHHIO 3asdBUTEINA OTBET MO Pe3yNbTaTaM PAaCCMOTPEHHS JKaJIOObI MOXET
ObITh HpencTaBleH B (OpMe S1eKTPOHHOr0 HOKYMEHTa, HMOANHCAHHOTO YCHJIEHHOM

KBaJ'[I/I(I)I/]IH/IpOBaHHOf;I SHCKTPOHHOﬁ MNOAIMCHIO YNOJHOMOYCHHOI0 Ha paCCMOTPEHHE
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Kano6l NOMKHOCTHOrO JMua, He MO3JHee IHsA, CIeyIOUero 3a JHeM NPHHATHS
pelIeHus.

99. PocrexHamzop (TeppuTOpHaNBHBEIH opraH PocrexHan3opa) oTKasbiBaer
B YZIOBJIETBOPEHHH JKAJOOE! B CIICAYIOMHX CITyqasx:

a) HAJIM4He BCTYNUBILIErO B 3aKOHHYIO CHITy PellleHUs cy.a, apGuTpaxxHoro cyaa
o xajnobe o TOM e peMeTe H IO TEM ke OCHOBAHHAM;

6) momaua xamobhl JMIOM, TNOJNHOMOYHS KOTOPOTO HE MOATBEpPKACHHI
B NOpsA/IKe, yCTAHOBJIEHHOM 3aKOHOAaTeNbcTBOM Poccuiickoit ®denepanuu;

B) HaJlM4He pelleHHs No Kanobe, NPHHATOIO paHee B COOTBETCTBHH
¢ TpeboBanuAMU [IpaBuil, B OTHOIIEHHUH TOTO XK€ 3asABHTENA M IO TOMY XK€ IPEAMETY
XKanoOkbl.

100. Poctexnan3op (TeppuTopHanbHbIil opran Pocrexnans3opa) BipaBe OCTaBUTH
xKanoby 6e3 OTBETa B CIEAYIOIHX CITydasx:

a) Harn4gue B xanobe HelleH3ypHHIX JIH60 0CKOpOHTENBHBIX BRIpAKEHHI, yTpo3
JKU3HH, 3A0OPOBBI0 ¥ MMYHIECTBY JO/DKHOCTHOTO JIHI@, a TaKKe WICHOB
€ro CeMbH;

§) OTCYTCTBHE BO3MOXKHOCTH NPOYHMTaTh KaKyro-IMOO 4YacTh TeKcTa XKanoOwl,
bamunuo, WM, OTUECTBO (B Ciiyuae, €CiiM HMMeeTcs) M (WIH) MOYTOBHIH ajpec

3a4BUTECJIA, YKAa3aHHBIC B Kanobe.

ITopanok o6xanoBaHus pelleHus 10 xKanode

101. PeuweHns, HOpHHATHIE B XOIE pPacCMOTPEHHUsS ajloObI, JelcTBHA
(6e3neiicTBre) NOMKHOCTHRIX JMI Pocrexmamsopa MoryT OBITE 00XanoBaHBI

BBIIIECTOALIEMY TODKHOCTHOMY JHITY MO0 B Cye6HOM mopsake.

102. Xanoba Ha pemeHHe MO YyKa3aHHBIM JkajobaM paccMaTpUBaeTCA
JOJDKHOCTHBIMH JIMIIAMH B TedeHHe 15 pabounx JHeil co IHA ee perHCTpaldy.

103. Ilo pesynbTaTaM paccCMOTpPeHHs XaloObl Ha pelleHHe Mo kajiobe
TIPHHHAMAETCS OJJHO U3 CJICAYIOIMX PEIEeHHH:

a) YIOBJIETBOPHTD kaloby, B TOM 4Hcie B GOpMe OTMEHBI IPHHATOTO PeLIeHHS,

a TaKkXke B MHBIX (OopMax;
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6) 0TKa3aTh B yIOBIETBOPEHUH XKaTOObI.

104. He no3nnee mHs, ClefyIOIIETO 3a JHEM NPHHATHS peIleHHs MO Xamole,
3agBHUTENIO B MMCHMEHHOH opMe HIIH MO JKENaHHUIO 3aABUTENA B SNIEKTPOHHOM dopme
HallpaBlIfeTCd MOTHBHPOBAHHEII OTBET O pe3yNbTaTaX PACCMOTPEHHS XaloObl Ha

pelIeHue 1o xanode.

INpaBo 3asiBUTENs Ha MOTydeHne HHPOPMATHN U JOKYMEHTOB,
HeoOXOOUMBIX 1711 0G0CHOBaHUA H PaCCMOTPEHHS XKaNoOk!
105. 3asBuTtens BrpaBe MoiydaTh HHGOPMAIMIO M JOKYMEHTEHI, HEOOXOIUMEIE

Juis 0OOCHOBaHHS U paCCMOTPEHHUS KaloObl.

Crnioco6s! MHGOPMHPOBaHHS 3aABHTENCH
O MopsAKe nojgavv # paCCMOTpEHHUS KaI00BI

106. HndopmupoBaHHe 3asBHTeNedl o0 MNOpsAKe OOXaIOBaHUA peINeHMid
u JgeiictBuit (OesneiictBus) Poctexnanszopa, nomxHOCTHRIX nuy PocTtexHamszopa
IIOCPeIICTBOM pa3MellleHHs WHpopManWu Ha CTEHJaX B MeCTaX IPeAOCTaBJIECHUS
TOCYNapCTBEHHBIX YCHYT, Ha o¢muiuambHOM caiite PocrexHamsopa, Ha «EauHoM
HOopTalle ToCyJapCTBEHHBIX 1 MyHHUIIUIANBHBIX YCIYT ((byHKIMI)».

107. KoncynsTHpOBaHHe 3asBHTENled O MNOpsOKe OGXKAIOBaHWS pelleHHUi
U peictBuii (6e3nelicTBus) PoctexHanzopa, ZOKHOCTHEIX Jiuil PocTexHam3opa, B TOM

YHCcTIe o TelaedoHy, DIEKTPOHHON NOYTe, IPK IMIHOM [IPHEME.».

34) B npunoxxennu Ne 1:

a) CTPOKy
HentpansHoe ynpasnenue @enepanpuoir | 103031, Mocksa, ["azeTHblit nep.,
CITy>KGBI 110 5KOJIOTHYECKOMY, 1. 3-5, ctpoenue 1

TEXHOJIOTHYECKOMY M aTOMHOMY Han3opy | Ten.: (495) 628-88-20
daxc: (495) 629-15-21
http://cntr.gosnadzor.ru

H3JI0XKUTH B cne,uy}omeﬁ PEeAaKIUHn:

«| LlenTpansHOE ynpaBleHUue 105066, r. MockBa,
®enepanbHON CIyX0BI IO 1-#t BacmauHsli niep., 1. 6, cTp. 4
9KOJIOTHIECKOMY, TEXHOJIOTHIECKOMY Ten. (495) 211-85-34
¥ aTOMHOMY HaI3opy info@cntr.gosnadzor.ru
http://cntr.gosnadzor.ru/ b;

6) cTpoky
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MexperuonanbsHoe ympasaenue |295000, r. Cumbpeporioss,
®enepansHOl CITYXObI mo|yn. Habepexnas, 1. 71;
SKOJIOFMYECKOMY, TeXHoJorm4deckoMy H|criminfo@gosnadzor.ru
aToMHOMY Hazxzopy no Pecmy6muke Kpeim
u r. CeBacTONONIO

H3JI0KHUTH B CICAYIOMeH pefaKiiH:

«| MexxpernonansHoe ynpasJicHHE 295022, r. Cumdeponons, yi.
®enepanbHOM CITYXOBI 11O Keuxemerckas, 198
9KONIOTHIECKOMY, TEXHOIOTHIECKOMY criminfo@gosnadzor.ru

H aTOMHOMY Haj3o0py no Pecriybimke
Kprim u r. CeBacTronosmo .

12 B ApmunnctpatuBHOM  pernaMente  PexepambHoOit  ciyXObI
M0 5KOJIOTHYECKOMY, TEXHOJIOTHYECKOMY M aTOMHOMY HAJ30py IO IpPEeJOCTaBICHHUIO
TOCyJapCTBEHHOH yCIyrH 1O BEACHHIO peecTpa [AeKJapandil IIPOMBIINLIEHHOH
6e30macHOCTH, yTBepKAeHHOM npuKa3zoM PesiepanbHoi ciry>KOBI O 9KOJIOrHIECKOMY,
TEXHOJIOTHYECKOMY H aTOMHOMY Hajzopy oT 23 mors 2014 r. Ne 257
(3apeructpupoBan MunucTepcTBoM IocTHnMH Poccuiickoit ®eneparuu 11 abrycra
2014 r., perucrpaunonHsiii Ne 33522).

1) B myHkTe 3 clloBa «, HIIH HX YNOJHOMOYEHHBIE IPEJICTABUTENN» HCKIIIOUHTD.

2) ITyHKT 5 momoMHUTH ab3aliaMu CIeAYIOLETo COAEPXaHHU:

«Ha EIIT'Y pasmemnaercs ciieayoomias HHGOpMalys:

1) HCYEPIBIBAOIIA N nepeyeHb JIOKYMEHTOB, HeoO0XOANMBIX
UL TIPeNOCTaBIEHUs TOCYHAapCTBEHHOH YCIyrH, TpeGoBaHHA K OQOpMIECHHIO
YKa3aHHBIX JJOKYMEHTOB, a TaK ke IiepedeHb JOKYMEHTOB, KOTOpble 3asBHTEIb BIIPABE
TIpeNCTAaBUTh 0 COOCTBEHHOH HHUIIMATHBE;

2) Kpyr 3asBUTeNCH;

3) cpok npenocTaBIECHUS TOCYAaPCTBEHHOH YCITyTH;

4) pesynbTaThl MPEJOCTABICHHS TIOCYAAPCTBEHHOH YCIYTH, IOPAJIOK
NpeACTaBICHUS  JOKYMEHTa,  SBJLSIOIIETOCS  pe3yNbTaToOM  HPEeNOCTaBICHHS
FTOCYAAapCTBEHHOH YCIYTH;

5) HcyepnBIBalOIUi NepedeHb OCHOBAHMH I NMPHOCTAHOBJIEHUS WM OTKa3a

B IIPEXOCTABJICHAH rOCY/IapCTBEHHOH YCIIyTH;


http://files.stroyinf.ru#   
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6) o mpaee 3asgBuTENs Ha JocyAeOHOe (BHecymeGHOe) 0OxanoBaHHe HEHCTBHUIA
(6esneficTBuA) M pellleHnH, NPUHATHIX (OCYIIECTBISAEMBIX) B XOJ€ MpENOCTABICHHS
TOCYAApPCTBEHHOH YCIIYIH;

7) dopmbl  3asBneHu#  (yBemOMIIeHHHi, COOOImIEHMIT), HWCHOJMB3yeMEIE
IIPH TIpelOCTaBlIeHUH TOCYAapCTBEHHOMN YCIIyTH.

Wndopmanmus mHa EIIY o0 mopagke ©  cpokax [pemOCTABIEHHS
rOCYIapCTBEHHO! YCIYrM Ha OCHOBaHMM CBelleHHH, copeprkamuxcs B delepaibHOM
TOCYIapCTBEHHOH HH(OPMALHOHHON cucTeMe «DenepanbHbIH peectp
TOCYJApCTBEHHBIX W MYHHIMOAIBHBIX ycuyr (byHKumid)», mpegocTaBiseTcs
3asIBUTENIO OECIIIaTHO.».

3) ITynkT 8 U3N0XUTH B CleyIolel peJaKkIun:

«8. Tpabmx pabGotei PocrexHamsopa, B TOM YHCIE CTPYKTYPHOIO
NoJpa3AeneHus PocrexHansopa, OTBETCTBEHHOI'O 3a IpefoCTaBlIeHHe
roCyAapCTBEHHON yCIIyTH:

TIOHEAEIBHHK — YETBEPT 09.00 - 18.00;
HATHUIA 09.00 - 16.45.

Bpems npuema 3asBHTENBHBIX JOKYMEHTOB:

MOHENEILHHUK - IATHALA 09.00 - 16.00.

Bpems BblmauM pe3ynbTaTa OPENOCTABIECHHA TOCYAapCTBEHHON YCIyrH
(B cimy4ae moy4eHHs HETOCPEICTBEHHO Ha PYKH):

TIOHEIEILHUK - YeTBEpr 10.00 - 17.00;
NATHULA 10.00 — 16.30.

B IeHb,  NpeAIlecTBYIOLMHA  HepaboyeMy  Mpa3sgHAYHOMY  JHIO,
TPOZOJDKUTENBFHOCTD pabodero JHA COKpalaeTcs Ha OJIUH Yac.

ITpomomKUTENEHOCTD IepepsiBa pabouero THS AJS OTABIXA W MUTaHUs (IpHeMa
muimu) 13.00 - 13.45.

Tenedon s MoTyIeHUS CIPaBOK O NPOXOXKAEHHH TOKYMEHTOB M PE3YILTATOB

TpeloCTaBIIeHHs FOCYAapCTBEHHOH ycimyrH (495) 645-94-79 (no6. 25-38, 51-69).».
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4) B nmynkre 12:

a) TOMIMYHKT 4 MPH3HATh YTPATHBINAM CHITY;

0) HOAIIYHKT 5 M3JI0KHTH B CIEAYIOMEH peaaKmuu:

«5) npenocraBineHue cBefieHuH U3 Peectpa.».

5) B mynkre 13 cioBa «, BHeCeHAE H3MEHEHHI» MCKIIOUUTD.

6) ITynkr 16:

a) JIOMOJHAUTS IIATHIM a03aueM CIEXYIOMEro CoxepKaHus:

«®DenepanbHbM 3ak0HOM oT 6 ampens 2011 r. Ne 63-03 «O6 asnexTpoHHO#
nopnucu» (CoOpanue 3akoHOHarenbcTBa Poccmiickoit ®@epepanum, 2011, Ne 15,
cT. 2036, Ne 27, cr. 3880; 2012, Ne 29, cr. 3988; 2013, Ne 14, ct. 1668, Ne 27,
cT. 3463, ct. 3477; 2014, Ne 11, ct. 1098, Ne 26, ct. 3390; 2016, Ne 1, ct. 65, Ne 26,
ct. 3889) (manee - Genepansuriit 3akoH Ne 63-03 «OG6 251eKTPOHHOH TOIITHCH»);»;

6) nonomHKUTH ab3anaMu CleyIOMEro CoaepKaHus:

«IIOCTaHOBJICHUEM IIpaBuTenscTBa Poccuiickoit ®denepanuu
or 25 asrycra 2012 r. Ne 852 «O6 ytBepxaeHur IIpaBun Hcnosb30BaHMs YCHICHHOH
KBaTH(UUMPOBAHHOM 3MEKTPOHHOU TONMHCH IpH OOpalleHHH 3a IOJydeHHEM
TOCYAapCTBEHHBIX M MYHHIMNAIGHBIX YCIYT M O BHeceHHHM H3MeHeHHs B IlpaBmna
pa3paboTKH W YTBepXKIEHHA aJMHHHCTPATHBHHIX PpETJIAMEHTOB IPENOCTaBICHHS
rocynapcTBeHHbIX ycuyr» (Cobpanme 3akoHozarensctBa Poccuiickolt denepanuu,
2012, Ne 36, ct. 4903; 2014, Ne 50, ct. 7113);

MTOCTaHOBJICHHEM IIpaBuTenscTBa Poccuiickoi Odenepanun
ot 25 sHBaps 2013 r. Ne 33 «O6 rucnonp30BaHUH MIPOCTON 3JEKTPOHHOH MOANHCH NPH
OKa3aHWH  TOCYHApCTBEHHBIX W MyHununaneuelx  ycuyr»  (CoGpanue
3aKoHOmarenscrBa Poccuiickoit Menepannn, 2013, Ne 5, cr. 377, Ne 45, ct. 5807,
Ne 50, ct. 6601; 2014, Ne 50, ct. 7113; 2016, Ne 34, ct1. 5247);

nocradosnenueM IIpasurensctBa Poccuiickoit ®enepanun ot 26 Mapta 2016 T.
Ne 236 «O TpeGoBaHHAX K IIPEJOCTABIEHHIO B JIEKTPOHHON opMe rocyAapCTBEHHBIX
d MyHuuunaneHex ycnyr» (CoGpanne 3akoHomatenbcTBa Poccmiickoit ®enepanum,
2016, Ne 15, ct. 2084).».
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7) IepBoe mpemnoxeHue MyHKTa 17 mocne cnor «bezomacHocTH u3 Peectpa»
JIOTIOJTHHUTH CIOBaMH «, a Tak)Ke HHbIE JOKYMEHTHl B COOTBETCTBHH C TpeOOBaHHSIMH
HACTOAINEro AJIMHHHCTPATHBHOTO pPerjlaMeHTay,

8) ITynkt 18 m3nm0XKUTH B ClieRyIOMmEeH peaakiun:

«18. [oxyMeHTBl mpeAcTaBisioTcd B POCTEXHa30p HENOCPEACTBEHHO
HIA HalpaBiFIOTCA [OYTOBBIM OTIpaBIeHHEM HWIH B (oOpMe DIEKTPOHHOTO
OOKYMEHTa, [MOANMCAaHHOTO  YCHJIEHHOH  KBaIM(ULUUPOBAHHON  3JIEKTPOHHOU
[IOAIHKCHIO, ¢ Hcnojbs3oBaHueM EINTY.».

9) B nynkre 19:

a) B mepBoM abzalle cnoBa «(BHECEHMH H3MEHEHHIl B JeKNapalHio
IPOMBINUIEHHO# 6€30MaCHOCTH)» HCKITIOUHTb;

6) moAmyHKT | H3JI0XKHTH B ClefyIoIel peIaKkiium:

«1) cBemennss 00 opraHusanuu-3asBHTeNle (IOHOE U  COKpalleHHOe
HalMEHOBaHHE OpPTaHH3alkM, aJpec MecTa HaXOXAeHHs M modroBbiid aapec, FTHH,
OI'PH (nmu6o cBeneHHss © BHECEHHH 3alliCH B TOCY/JapCTBEHHBIH peecTp
aKKPEAUTOBAaHHBIX (DHIIMAIOB, IPEICTABHTENHCTB HHOCTPAHHBIX IOPHINYECKUX JIHIT),
TenedoH, dakc, agpec MEKTPOHHOH MOYTHI, JaHHBIE JOKYMEHTa, YIOCTOBEPSIOUIETo
mauHocts, O PHUII - st MHAMBHYATLHOTO NPEANPHHUMATEIS;);

B) MOANYHKTH 4, 5 H3JI0XKHTE B CIEAYIOMIEH pelaKIHu:

«4) HaMeHOBaHHE ONACHBIX NPOU3BOACTBEHHBIX 00BEKTOB, perHCTPalHOHHBIH
HOMED OIACHBIX MPOM3BOJACTBEHHBIX OOBEKTOB B rOCYJapCTBEHHOM peecTpe OMacHBIX
[POU3BOJACTBEHHBIX 00BEKTOB (IPH HAJIMYHMH), oblee KONMYECTBO OMAacHBIX BEILECTB
Ha HHUX, KJIacC OMACHOCTH OMACHBIX IPOM3BOJICTBEHHBIX O0OBEKTOB (3a MCKIIHOUYEHHEM
AeKJapalli¥ [POMBIIUICHHOH 6e30macHOCTH B COCTaBe IPOEKTHOH MOKyMEHTaLHH
Ha CTPOHTENHCTBO ONACHOTO IPOH3BOJICTBEHHOrO 0OBEKTa), HA3HAYECHHE OMACHBIX
NIPOU3BOACTBEHHBIX 00BEKTOB;

5) cBemeHus 00 OpraHM3aMUH-pa3padOTIMKe AeKTapalid IPOMBINIIEHHOH
GezomacHOCTH (HOJHOE W COKpalleHHOE HAaNMEHOBaHHE OpraHW3allid, ajipec MecTa
HaxoxJeHus u modroBeri agpec, UHH, OI'PH (6o cBefieHHs o BHECEHHH 3alliCH

B TOCYAapCTBEHHEIH peecTp aKKpEAWTOBAaHHEIX (HIHANOB, IIPEACTABHUTEILCTB
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HHOCTPaHHBIX IOPUAWYECKUX JMI), TenedoH, ¢akc, anpec 3NeKTPOHHOH MOYTEHI,
JOKHOCTB ¥ paMUITUs, UMS ¥ OTYeCTBO (IpY HAJWYIHH) PyKOBOJUTEIS OpraHU3aluH,
JlaHHbBIe DOKYMEHTa, YIOCTOBEPSIOINET0 JIMYHOCTb, OI'PHUII -
11 HHAVBUYAIBHOTO IPEAIIPHHAMATEIL;»;

T') HIONNYHKT 6 IPH3HATH YTPATHBLINM CUIY;

I) HOANMYHKT 7 U3I0XKHUTh B ClIeNyIOIell pejakinm:

«6) PErucTpalMOHHBI HOMEp 3aKIIOYEHHS SKCHEPTH3bl MPOMBIILUICHHOH
6e30macHOCTH JeKiapaliy NPOMBIIIIEHHON 0e30macHOCTH M JaTa ero BHECEHHUS
B peectp 3aKITIOYeHMHI 9KCIIEPTH3EI TIPOMBILICHHOH 6e30macHOCTH
I HOMeEp 3aKIIOYEHHS TOCYNapCTBEHHOH 3KCIEpTU3Bl NPOEKTHOH AOKyMEHTAllUH,
Jata perucTpaumu (I AeKiapalidd HpPOMBIIUICHHOH ©0e30IacHOCTH B COCTaBe
NpPOEKTHONH HOKyMEHTAlHM Ha CTPOMTENBCTBO ONACHOTO IPOM3BOACTBEHHOTO
0o0GbexTa).».

10) ITynkT 21 M3M0XUTE B cleayromeit peaakmum:

«21. K 3asBNeHUIO IpHIAraloTCs:

1) mexnapauust MpOMBIULIEHHOH 6e30MacHOCTH, MOANHCAHHAs PYKOBOIHTENEM
OpraHM3aUHy, SKCIULYaTHPYIOINEH OMACHBIH NpON3BOACTBEHHBIH OOBEKT (JIHIOM,
HAMEIOIIMM IIpaBO NEeHCTBOBaTh OT MMEHH IOPMIMYECKOro JIMLa 6e3 JOBEpEeHHOCTH),
MHOVBUAYANBHBIM IpeanpuHUMaTeeM (ero YMOIHOMOYEHHBIM Ipe/CTABHTENEM),
3aBepeHHas NedaThio (TIPH HATHYHH);

2) SNIeKTpOHHBIA HOCHTENb, COAEPXKAIUN 3asBICHHE O BHECCHHH AEKIapalliy
npoMblUUTeHHOM Oe3omacHoctw B Peectp (B snextpoHHoM ¢dopmate PDF
u  ¢Qopmatupyemom Buie B ¢Qopmare RTF), neknapanuio nDpOMBIIUICHHOM
GesomacHocti (B anekTpoHHOM (Qopmare PDF) otmensHeIME  daiinamu ¢
orpaHuYeHueM 1o pasmepy He Gosee 50 M6.

Copepxanue TEKCTOBHIX NOKYMEHTOB M 4YepTexell B SIEKTPOHHOM ¢opMare
JIOJKHO OBITH HASHTHYHO GYMaKHOMY OPHTHHAILY.».

11) ITyHKT 22 mpU3HATh YTPATHBIIHAM CHITY.

12) ITyHKT 23 U370XUTh B CIEAYIOIIEH PEAAKINH:
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«23. PesynbraThl IPEMOCTABICHHS TOCYAapCTBEHHOH yciayrH Pocrexnamsop
BpPYYaeT 3aABHUTENIO0 HEMOCPEJCTBEHHO B IOMEINEHHH MOAPa3leieHud LEHTPAIBLHOro
anmapata Pocrexnanzopa, OTBETCTBEHHOTO 3a pabOTy C 3asBHTENAMH, HIIM HANIPABISET
MOYTOBBIM OTHpABJIeHHEM JHO0 B (opMe 3/eKTPOHHOro JOKYMEHTa, MONIMHCAHHOIO
YCHIICHHOH KBaTH(QUIIEPOBaHHOH 3]IEKTPOHHO} Noanucko, depe3 EIMTY.».

13) ITyskr 27 U3710XKATH B CEAYIOWEH peaaKiyu:

«27. OcHoBaHMAMH I OTKa3a B IIpHeMe 3asBHTENbHBIX JJOKYMEHTOB
SIBIISIOTCS:

1) mpencraBiieHHbIC 3asBUTENbHbIE JOKYMEHTHI He MOIAIOTCS IIPOUTEHUIO;

2) oTcyTcTBHE NOINTBEP)KIOCHHUA NEHCTBUTENBHOCTH KBaNA(HUIHPOBAHHOM
9JIEKTPOHHON TOANMCH, BKIIOYaloLlel NpoBepKy craryca (HedCTBUTENBHOCTH)
cepTH(HKATa OTKPHITOro KiTO4Ya, NPH NpEICTAaBICHHH 3asBUTENBHBIX JOKYMEHTOB
B BHJIe 3JeKTpoHHOTO Jena depe3 ETITY .».

14) B nynkre 29:

a) TOANMYHKT 4 JOMOJNHHTH CJIOBaMH «, HJIH 3allUCh O KOTOPOM HE BHECEHa
B TOCYAapCTBEHHBIA peecTp aKKpPEAUTOBaHHBIX (PHIIMANOB, MpeNCTABHUTENHCTB
MHOCTPAHHBIX IOPHANYECKUX JIHIT;»;

6) JIOMOJTHATE MOANYHKTAMH 5, 6 CleAyromero coaepx auns:

«5) TpexacTaBleHWe 3asBHTENEM B 3asBUTEIBHBIX JOKYMEHTaX WH(QOpPMAIHH,
He COOTBETCTBYIOLIEH CBEeAEHHSIM, IONYIeHHBIM Ha OCHOBAHMH MEXBEIOMCTBEHHBIX
3aIIpOCOB;

6) omacHBIM INIPOM3BOICTBEHHBIN OOBEKT HCKIIOUEH M3 peecTpa OMAacHBIX
IpOHU3BOICTBEHHBIX 00BEKTOB.».

15) B myHKTe 34 cnoBa «, IOAAHHEIX HEMOCPEACTBEHHO B X0 IIpHEMa, a TaKKe
B 3J1eKTPOHHO# (opme yepes EIN'Y,» HCKkmOInTE.

16) B nynkre 41:

a) MOAMYHKT 3 M3JI0XKHUTH B ClIeAylomeil peJaKIyu:

«3) cremens MHGOPMHPOBAHHOCTH 3asBHTENEHl O HOpsAKe MpeJoCTaBlICHHS
TOCYJApCTBEHHOH YCIOYyTH (IOCTYMHOCTh MH(OpPMAalWH O rOCyHapCTBEHHOH YCIyre,

BO3MOXHOCTb BEIOOpa crocoba nmomy4eHus HHGOPMAaLIH );»;
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6) IOTIONTHKTH MONIYHKTaMH 4, 5 ClieiyIo1ero cogepKaHus:

«4) BO3MOXXHOCTh BEIOOpa 3asBHTeNIeM (HOPMBI 0OpallleHHs 32 MPeNOCTaBIeHUEM
FOCYHAapCTBEHHOH yCnyrH (JIH4YHO, TIOCPEACTBOM NOYTOBOH CBA3H, B BHIC
3NEKTPOHHOTO AoKyMeHTa depe3 ETIIY);

5) KomMYecTBO B3aHMOJCHCTBHH 3asBUTENA C JODKHOCTHBIMH JIHIAMM
[pH HPEAOCTABICHUH TOCYapPCTBEHHOH YCIyrH U HX NPOAODKUTENBHOCTD. ).

17) Nonomaurs myukramu 44.1 — 44.4 cnemyiomero coepiKaHus:

«44.1. ®opmupoBanue 3alpoca O MpeJOCTaBIeHHH TOCYHapCTBEHHOH yCIyrH
OCYINECTBIISIETCS 3aBHTENIEM NIOCPEACTBOM 3aIOHEHUS 3JIEKTPOHHON POPMEI 3ampoca
Ha EI'Y 6e3 He06X0AMMOCTH JOTIOJHATENBHOM MOAAYH 3alpoca B KaKoi-mibo HHOM
¢opme. Ha EIIT'Y pasmemarorcs 06pasIibl 3aN0HEHHS MTEKTPOHHOH (OpMEI 3ampoca.

@DopMaTHO-IOrHYecKas MpoBepka cHOPMUPOBAHHOTO 3aIMpOca OCYIUECTBISAETCS
aBTOMATHYECKH.

44.2. TIpu popMHUpOBaHHH 3aIpoca 3aABUTENIO 00ECIICUABACTC:

1) BO3MOXKHOCTh KONHPOBaHHSA H COXPaHEHHs 3alpoca M MHBIX JOKYMEHTOB,
HEeOOXOANUMBIX JJIS TIPEAOCTaBIECHHS TOCYAapPCTBEHHOH YCIyTH;

2) BO3MOXKHOCTB I1e4aTH Ha OyMaKHOM HOCHTEJE KOIHH 3JEKTPOHHOH (OpMEI
3ampoca;

3asBuTeNAM  obecrmevMBaeTCd ~ BO3MOXHOCTD  OLIEHHTh  JOCTYIIHOCTb
M KadecTBO TocymapctBeHHoH ycnyrm Ha EIIIY ®  odunuansHOM caiite
PocrexHanzopa.

44.3. 3agBuTens HMeeT BO3MOXHOCTh IOMy4YeHHS HHOOpMAaIUM O XoJe
HpeOCTaBIeH s TOCYyAapCTBEHHOHN YCIIyTH.

Madopmanus o xoe IpenocTaBlIeHus FoCyIapCTBEHHOR yCIYTH HalpaBIIeTCs
3a8BUTENIO C Hcnonb3oBaHueM cpeAcTB EIIY B cpok, He mpeBHILAIOMUA OJHOTO
pabodero JHS I1OCIie 3aBEPLIESHHUS BBITONHEHHS COOTBETCTBYIOIIETO AECTBHSL.

44.4. Tlpu npenocTaBIeHHH rOCYAapCTBEHHOH YCIYTH B 3JE€KTPOHHOH ¢(opme
3asgBUTENIO HalpaBIseTCs:

1) yBemoMJIeHue O 3amiCH Ha PAEM B OpraH,
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2) yBemoMIleHue O IpHeME H PerHCTpalid 3afBleHHS M HHBIX JOKYMEHTOB,
HeoOXOMMMBIX UL IpeoCTaBIeHHs TOCy JapCTBEHHOH yCIyTH,

3) yBenomieHHe O Hayajle HNPOLEAYphl MpPeJOCTAaBJICHHS TOCYIapCTBEHHOM
ycnuyru,

4) yBemoMnenue 00 OKOHYAHHH MPENOCTaBIE€HHS TOCYyIapCTBEHHOH YCIyru
an60 MOTHBHPOBAHHOM OTKase B IpHeMe 3asBl€HHS H MHBIX JOKYMEHTOB,
HeoOXOIUMBIX JJI MPeAOoCTaBIIeHHs FOCyIapCTBEHHOH yCIyTH;

5) yBegoMieHHE O BO3MOXHOCTH TNOIYYHTh pe3yJbTaT MPEROCTABICHHA
roCyHapCTBEHHOH yciyrn JHMO0 MOTHBHPOBAaHHEIH OTKa3 B MPeAOCTABICHUH
rOCYAapCTBEHHO#H yCIyTH;

6) yBemoMIeHMe O MOTHBHPOBaHHOM OTKa3e B  IpeJOCTaBICHUH
rOCYAapCTBEHHOM YCIYTH. ».

18) B nynkrte 45:

a) CloBa «MOANUCAHHBIX OJJEKTPOHHONH NOAIMCBHIO» 3aMEHHTh CIOBaMHU
«TIOJINUCAHHBIX YCHIICHHON KBATH(UIMPOBAHHON 3JIEKTPOHHOI TTOAMHACEION;

6) nonoMHKTH ab3aneM CIeAYIOLIEro ColepsKaHu:

«3asBUTENb> NpH OOpallleHHH 3a MpeJOoCTaBIeHHEM TOCYAapCTBEHHOH ycuyrn
uepe3 EIN'Y BnpaBe moMy4YnuTh pe3ylbTaT MpeOCTaBIeHHS TOCYAapCTBeHHOH yCIyrn
B (opMe D3IEKTPOHHOTO JOKYMEHTa B TedeHHE CpoKa JeHCTBHA pe3ynbTara
IPeIOCTaBIeHU TOCYAapCTBEHHOR YCIyTH.».

19) Bropot#i a63an myHkTa 47 1mocie clioBa «MCHONIL3YIOT» JOHOJHHUTH CIOBAMH
«yCUJIEHHYIO KBaTH()HIHPOBAHHYION.

20) JonomHuTh MyHKTOM 47.1 clieayiommero conepskaHus:

«47.1. B mensx mpeaocTaBIeHHS TOCYAapCTBEHHOH YCIYrH oOCyIIeCTBIAETCA
TIpHeM 3asBHTeNel 1o NpeIBapHTENLHOM 3aMHCH.

3anuch Ha mpHeM npoBoauTcs nocpeactsoM EINTY.

Pocrexnanzop He Bpaie TpeOOBATh OT 3asBUTEN COBEPIICHHS HHBIX JIEHCTBUH,
KpoMe IMpPOXOXJICHHS aBTOPH3allMM B COOTBETCTBHH C HOPMAaTHBHBIMH NPaBOBHIMH

aktamu Poccuiickoit Menepanun, yka3aHus Led IpHEMa, a TaKxKe MpPeJOCTaBIeHHS
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CBefleHHi, HEOOXONMMEBIX M pacueTa UIMTEIbHOCTH BPEMEHHOrO MHTEPBANa,
KOTOpBI He00X0AUMO 3a0pOHAPOBATE III IPHEMA.).

21) B mynxre 50:

a) IOAMYHKT 1 U3TI0XKUTH B CIECAYIOIIEH PEAAKLUN:

«l) mTpueM 3aABHTENBHBIX JOKYMEHTOB, HX pErHCTpallii B CHCTEME
Jeonmpon3BoacTBa PocTexHan30pa;»;

6) B IOAYHKTE 2 CJIOBO «IIOMHOTBDY UCKIIOUHTH;

B) B NOINYHKTE 3 CI0OBa «, BHeceHHe B PeecTp cBemeHMil 00 H3MEHEHHIX,
BHOCHMEIX B JeKJIapalyio IPOMBIIITEHHOH Ge30MacHOCTH;» CKIIOYHTD.

T') HOAMYHKT 4 U3T0XATH B CIAEAYIOUEH peaaKIuu:

«4) Belgaya WIH HampaBieHHe 3asBUTENIO pe3ylnbTaTa MpeJoCcTaBleHHs
TOCYAapCTBEHHON YCIYTH;».

22) HanMeHnoBanue pasnena «IIpueM 3asBHTENbHBIX (HHBIX) HOKYMEHTOB, HX
PETHCTpalUs» H3JI0KHUTE B CIeAyOmeH pefakiunu:

«IpuemM 3adBHUTENbHBIX HOKYMEHTOB, MX perHCTpallii B  CHCTEMeE
JenonpousBoacTBa PocTexHanzopay.

23) ITyBKT 52 U3T0XUTh B CIEAYIOMEH peaaKium:

«52. 3ajgBneHue MpEACTABIACTC 3asBUTENEM B MEHTPAIbHBIH ammapar
PocrexHan3opa HemocpeACTBEHHO, HANPaBIAETCS IIOYTOBHIM OTHpaBjieHHEM HIM B
(dopMe >IEKTPOHHOrO JOKYMEHTA, IMOIMMCAHHOTO YCHJIEHHOH KBamu(UIMpOBaHHON
9JIEKTPOHHOM noanucelo, uepes EINT'Y.

B caydae momauM 3asBUTENbHBIX JOKYMEHTOB Ui IPEIOCTaBJICHUA
TOCYAapCTBEHHO!M YCIYI'M B OTHOIIEHHWH OIIACHOTO IMPOHM3BOACTBEHHOTO OOBEKTa,
CBEIEHHS 0 KOTOPOM OTHECEHEI B YCTAHOBIEHHOM MOPAAKe K FOCYyIapCTBEHHOM TaitHe,
HX MpHEM, PEerucTpanyd ¥ pacCMOTPEHHE OCYIIECTBIAIOTCS YTOTHOMOYCHHBIM
pabOTHHKOM, HMEIOMIMM COOTBETCTBYIOIIYI0 (GOpMy ZOMycKa K TOCYHapCTBEeHHOMH
TaliHe, B IIOMELIEHUH, CIENHaTbHO NpeTHa3HaYeHHOM U1 XpaHEeHUs TaKux
JOKYMEHTOB.».

24) IonoaHUTh MOAMYHKTOM 53.1 clefyIomero coaepxaHus:
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«53.1. Tlpu momy4yeHHm 3ampoca B 3JEKTPOHHOM (opMe B aBTOMAaTHIECKOM
pexxuMe OCYIIECTBIAETCS (OPMATHO-NOTHYECKHi KOHTPOJIb 3alpoca, MPOBEpSeTCs
HaJlM4ie OCHOBAHHM i1 OTKa3a B IpHeMe 3alpoca, YKa3aHHBIX B NyHKTe 27
HAacTOAIEro AIMHHUCTPAaTHBHOTO perfiaMeHTa. I[IpM OTCYTCTBHH YKa3aHHBIX
OCHOBaHHH 3afBHTEIIO coobLIacTcs IPHUCBOEHHHIN 3ampocy B 3NMEKTPOHHOM (opMe
YHUKaJIBHBI HOMEp, II0 KOTOpPOMY B cOOTBeTcTBYIoleM paszene EINY 3asBurtemo
GyzeT npencTasiieHa HHGOPMaIHS O XOJie BEIOJIHEHHs YKAa3aHHOTO 3alpoca.

Iocne npuHATHS 3ampoca 3asBUTENA AODKHOCTHBIM JIHIIOM, YIIOTHOMOYEHHBIM
Ha HpeJoCTaBlIeHHEe rOCyJapcTBEHHON YCIYTH, CTaTyC 3alpoca 3asBHTENSA B IUYHOM
kabunete Ha EIII'Y o6HOBIsIeTCS IO CTATyCa KIPHHATON.).

25) B ab3ame mepBoM IIyHKTa 55 ciloBa <OKypHAl Y4Ye€Ta BXOIALIHX
JOKYMEHTOB» 3aMEHHTh CIIOBAMH «CHCTEMY JeJIONpou3BoACTBa PocTexnanzopay.

26) B HammeHoBaHMM paszfena «IIpoBepka NPaBHJIBHOCTH OQOPMIICHHS
3afBI€HUs M TMOJHOTHI IIPUIAraeMbIX K HeMY JOKYMEHTOB)» CJIOBO «IOJHOTBI»
HCKIIOYHTb.

27) B nyHKTe 59 C0BO «IIOTHOTHI» HCKIIIOYHTE.

28) ITysxT 60 H3MOXHUTH B ClEYIOMEi pelaKiun:

«60. B cioydae HeCOOTBETCTBHS 3afdBJICHAS H TPHUIAraeMBIX JOKYMEHTOB
TpeGoBaHMAM IyHKTOB 19 - 22 HacTosuiero AAMHHHCTPaTHBHOIO perjiaMeHTa
HCIIOJIHATEIb B TeYeHHE MATH paboumx AHel co AHS PErucCTpaluH 3asBJA€HHSI FOTOBHT
yBeZloMIeHHe 06 0Tka3e Bo BHeCEHHH JieKnapanuu B Peectp.».

29) B HaumeHoBaHMH pasfiena «BHecenwe aekiapaUMH TMPOMBILUIEHHOM
6esomacHOCTH B PeecTp, oTka3s Bo BHeceHUH B PeecTp, MCKIIOUEHHE HeKIapaluu
npoMslnuieHHOH OesomacHoct u3 Peectpa, BHecenme B PeecTp cBeneHuit
00 M3MEHeHHAX, BHOCHMBIX B JEKJIApAIUiO NPOMBINLIEHHOH Ge30MacHOCTH» ClIoBa
«, BHeceHHMe B PeecTp cBemeHHit 00 H3MeHEHMsX, BHOCHMBIX B JeKJIApaLHIO
HPOMBIIIICHHOH 6€30MaCHOCTH» HCKITIOYUTb.

30) B mynKTe 62 COBO «HAYATILHAK) 3aMEHUTH CIIOBOM «PYKOBOLHTENDY.

31) B nynkre 64:

a) eCTHAANATHIA M CeMHAAAThIH a03aLbl IPH3HATh YTPATHBLIIAMH CHITY.
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0) B meBATHaaUATOM ab3ame CJOBa «3asBUTENbHBIE NOKYMEHTHI, BHECEHHBIE
B Peectp,» 3aMeHHTP cJOBaMH «3afBHTENBHBIE JOKYMEHTHl (3asBICHHE U
SNIEKTPOHHEIH HOCHTENb), IO KOTOPHIM NMPHHATO peEllleHHe O BHECEHHH IeKIIaparuu
pOMBILIIEHHON Ge3omacHoCTH B PeecTp,»;

B) B IBaiuaToM a03ame cioBa «3agBHTENbHBIC JOKYMEHTHI, 110 KOTOPHIM
OpUHATO pelleHHe 00 OTKa3e BO BHECEHAHM [CKJIApaldH  IPOMBILLICHHON
6ezonmacHocTH B Peectp, kommm yBemoMNIeHH# ¢ 0OOCHOBaHWEM NpPHYHH OTKa3a»
3aMEHHTh CJIOBaMH <«3asjBHTENbHBIE JOKYMEHTHl (3asBJI€HHE M 3ICKTPOHHBIH
HOCHTeJb), M0 KOTOPRIM HIPHHATO pelleHHe 00 oTka3ze BO BHECCHHH JeKIJIapalluH
HpOMBIIIEHHOH Ge3omacHocTH B Peectp,».

32) HaumeHoBamme pasgena «Bbigada JOOKYMEHTOB, NOATBEPXKIAMOLIAX
NpenocTaBlieHne rocyAapCTBEHHOM YCIyrHy H3I0XHTh B ClIeLylOwIel peakuun:

«Bbljadya WIM  HanpaBleHHe 3asBUTENIO pe3yJbTaTa [peloCTaBIECHHS
rOCyAapCTBEHHOM YCIYTH».

33) IIyHKT 65 H3MOXHTH B CIIEAYIOMEH PEAaKIMH:

«65. B TeueHHe CYyTOK €O AHS MOANMHCAHHA YBEAOMIICHHS O BHECEHHH (OTKase
BO BHECEHHH) NeKJIapaldy MPOMBIIUTEHHOH OesomacHoct B Peectp mexnapauus
OpOMBINITEHHOR 6e30macHOCTH Ha OyMaXHOM HOCHTENlE M COOTBETCTBYIOLIEE
yBeZOMIEHHE IIepefaloTcs WCIIOJHUTENeM B  CTPYKTYpHOE IIOApasielieHue
LEeHTpalbHOro ammnapaTa PocrexHam3opa, OTBETCTBEHHOe 32 paboTy ¢ 3asBHTEISAMH,
JUIA BBIIAYY WIIM HaNpaBIIeHHUS 3asBUTENIO B YCTAHOBJIEHHOM MOPSIKE.

B cnydae nckimodeHus neKnapaluy MPOMBIIUIEHHOM GezonacHocTy U3 Peectpa
UCIIOJIHUTEIb B TeUeHHE CYTOK CO JHS MOANMCAHUS COOTBETCTBYIOIIETO YBENOMIICHHUA
nepenaeT yBeJOMIIEHHE 00 HCKIIIOUEHHH JeKIIAPalid IPOMEBIIUICHHOH Ge30macHocTH
u3 PeecTpa B CTpyKTypHOE IOApa3sfielieHHe LieHTpanbHoro anmapara Pocrexuanzopa,
OTBETCTBEHHOE 3a paboTy ¢ 3asBUTENISIMH, AN BHIIAYH MU HAIPABICHHS 3asBUTEINIO
B YCTAHOBIICHHOM IIOPSIKE.

Breimuckn u3 Peectpa HCHONHHTENh B TEYEHHE CYTOK CO IHS IIOAIMCAHHS

nepenaeT B CTPYKTYpHOe INojpasjelieHHe LEeHTpalbHOro ammapaTa PocrexHamzopa,
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OTBETCTBEHHOE 3a paboTy C 3ajABHUTENSAMH, Ul BbIJa9H WM HAIIPABICHHS 3ajIBHTEIIO
B YCTaHOBJIEHHOM TOPSJKE.».

34) ITyHKT 66 H3TOXHUTH B CIeAyIomel pefaKyn:

«66. Bplmaya WM HampaBleHHe 3ajdBHTENIO pe3ylbTaTa NpPeNOCTABICHHS
rOCyAapCTBEHHOH YCIYTH OCYIIECTBISETCS B 3aBHCHMOCTH OT cIoco0a, yKa3aHHOTo
B 3asBJICHHH:

B PETUCTPHPYIOIIEM OpraHe;

IIOYTOBBIM OTIIPABJICHHEM;

B 3JIEKTpOHHOH dhopme.».

35) dononuuts mynkTamu 66.1 — 66.3 cnenyromero coxepxaHus:

«66.1. Ilpn yka3aHHOM B 3asfBICHHH cIoco0e IIONYYeHHS pe3ynbTaTa
IpeJOCTaBICHUS TOCYJapCTBEHHOH YCIYTH «B  DPETHCTPUPYIOINEM  OpraHe»
IDOIDKHOCTHOE JIMLO CTPYKTYPHOTO IOApa3JeNeHns, OTBETCTBEHHOro 3a paboTy
C  3ajdBUTENSIMH,  OCYINECTBIAET  BBIAady  pe3yabTaTa  IPeROCTaBICHHSA
rocyAapCTBEHHOH YCIyTHU:

PYKOBOAUTENIO IOPUIWYECKOTO THINA (MHANBHAYANEHOMY MpPEANPHHAMATEINIO)
TpH HpeIbABICHAN JOKYMEHTa, YI0CTOBEPSIONIETO THYHOCTH;

nuuy, AeHCTByIOmEMy Ha OCHOBaHHHM HOBEPEHHOCTH WMJIM MHOTO NOKYyMEHTa,
HOATBEPXKAAIOINEr0 IOJTHOMOYHA IPEACTaBHTENd Ha IOJy4YeHHEe JIOKyMEHTOB,
0P OpenbABIEHAN HOKYMEHTA, YIOCTOBEPSIOIEro TUIHOCTh, a TAKXKE MMOATHHHUKA
JIOKYMEHTa, HOATBEPXKAAIOILET0 COOTBETCTBYIOIIE IOTHOMOYHS.

Ecnu B TeyeHume gecatm paboumx OHeH co JHA OKOHYaHHA Cpoka
IpeNoCTaBIEHHs OCYAApCTBEHHOH YCIYrd 3asaBHTENb He NPUOBUT B LEHTPaIbHBINA
anmapatr  PoctexHamsopa 3a  moiydeHMeM  pe3ynpTata  NpemOCTABIEHUsS
rOCyHapCTBEHHOH YCIYrH, MOJDKHOCTHOE JIMLIO CTPYKTYPHOTO MOIpa3s/eNneHus,
OTBETCTBEHHOTO  3a  paboTy ¢  3asfBMTEISIMH,  [epefaeT  JOKYMEHTHI
B CTpyKTypHOe TogpasjeneHue PocTexHan3opa, OTBETCTBEHHOE 3a OTIPABKY
KOPPECTIOHICHLNH, /U1 HallpaBJICHHS HX 3asBHTENIO HOYTOBBIM OTIPAaBICHAEM.

66.2. Ilpm yka3aHHOM B 3adBIeHHH CcIoco0e TONyYeHHs pe3ylbTaTa

HpeIOCTABICHAS TOCYAapCTBEHHOH YCIYTH IIOYTOBBIM OTIPABJIEHHEM» JOJKHOCTHOE
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JHLO0 CTPYKTYPHOTO MOApA3JeleHNs, OTBETCTBEHHOrO 3a paboTy C 3asBUTENIMH,
B T€YEHHE OTHOro paboyero AHA CO JHS NPHUHATUA peEllIeHHs MepefaeT AOKYMEHTHI
B CTPYKTypHOEe mompaszielieHHe PocTexHan3opa, OTBETCTBEHHOE 3a OTIIPABKY
KOPPECIIOHJEHIINH, IS HAITPaBJIeHUs UX 3aABUTENIO IIOYTOBEIM OTIIPABICHAEM.

66.3. B cimyuae NOCTYIJIEHHS COOTBETCTBYIOIUETO 3aSBJIEHHS IIOCPENCTBOM
EII'Y ®u mnpm ykasaHHOM B 3asfBlI€HHH crocobe TMONydYeHHUs pe3yJbTara
IIPeIOCTaBJIEHUs] TOCYAapCTBEHHON YCIYTH «B 3JIeKTpOHHOH (opme», yBenoMIIeHHE
B (opMe 3IEKTPOHHOrO JAOKYMEHTa, NONIIHCAHHOE YCHJIEHHOM KBaIH(MUIMPOBAHHOM
3NIEKTPOHHOM MONINHCBIO, B JEHb NPUHATHA DEIUeHHS HAMpPAaBAeTCs B JMYHBIA
kabuner 3asButens Ha ETITY.».

36) B myHKTe 67 CII0BO «BKIIOYEHHBIX)» 3aMEHUTH CJIOBOM «BHECEHHBIX.

37) B nyHxre 68 cioBa «, ¥ HAIPaBIIOTCS 3aJBUTENIO 3aKA3HBIM ITOYTOBHIM
OTNpaBJECHHEM C YBEAOMJIEHHEM O Bpy4YeHMH 1u00, B clyuae IHOCTYILUICHHS
COOTBETCTBYIOIIEro 3asBileHHs mocpeactBoM EITY, B ¢opme 3meKTpoHHOrO
IOKYMEHTa) HCKIIOUHTS,

38) B myHKTe 69 CIOBO «HaYaJIBHAK) 3aMEHHTH CIIOBOM «PYKOBOAHTENbY.

39) Paznen V U3oXHUTH B ClleAyrOmed peaakiuu:

«V. locyneOHbI# (BHeCyneOHBIH ) MOPAIOK 00xanoBaHHs

pewenuii u geiicteuii (be3neiicTBUs) oprana, NpefoCTaBIsIOUIEro
rOCYAapCTBEHHYIO YCIIYTY, a Tak)Ke ero JODKHOCTHBIX JIHI]

Wudopmanus 1ns 3asBUTENS
0 €ro npase NoAaTh Xxalo0y Ha pemeHne U (WiIH) JeiictBue (Ge3neiicTBue)
¢eneparbHOro opraHa HCIIONHATENBHOM BIACTH U (UIIH) €ro JOIDKHOCTHBIX JIHII,
¢enepaibHBIX TOCYAPCTBEHHBIX CIYXKAIHX,
IIPH NPEAOCTaBIICHUH FOCYAapCTBEHHOH yCIyTH

76. 3asBuremn MoryT oOpaTHTBCA C kanoboil Ha nefictBus (Gesneiicteue)
PocrexHam3opa, ero JOJDKHOCTHBIX JHL H PeIIeHHs, NPUHATHIE (OCYIECTBISEMEIE) B

Xo0/le IPEAOCTaBIIEHHUs FOCYIapCTBEHHOMH yCIIyry (ganee skanoba).

Ipenmer xano6st
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77. TlpemmeroM pmocyzeGHOro (BHecyneOHOro) oOXanoBaHHs AeHCTBHiA
(6e3neiicTBuA) PocTexHan3opa U €ro JODKHOCTHBIX JIHIL ABJIAIOTCA, B TOM YHCIIE:

a) HapylIeHHWEe CpOKa PErHCTpalluyl 3alpoca 3asBUTENA O MPeNOCTaBICHUH
roCyJapCTBEHHOU YCIIyTH;

6) HapyIUeHHe CPOKa IPeIOCTaBIIeHNs TOCYAAPCTBEHHOM YCIyTH;

B) TpeboBaHHe y 3asBUTEN JOKYMEHTOB, HE PelyCMOTPEHHBIX HOPMATHBHEIMH
NPaBOBBIMH aKkTaMH Poccuiickoit Penepanuu Ajs peOCTaBIEHHUS TOCYAapPCTBEHHOMN
ycyru;

T) OTKa3 B IIpHEMe JOKYMEHTOB, IIPEJIOCTABJIEHHE KOTOPHIX IPENYyCMOTPEHO
HOPMATHBHEIMH NpaBOBEIMH akTaMu Poccuiickoit ®enepanuut s mpeXoCTaBICHUS
TOCyIapCTBEHHOH yCITyrH;

I) OTKa3 B NIPe/IOCTaBIEHNH TOCYHAPCTBEHHOM YCIIyTrd, €Clii OCHOBAaHHS 0TKa3a
He NPEeAyCMOTPEHE! hefepanbHbIMI 3aKOHaMH U HPUHATHIMH B COOTBETCTBUH C HUMH
MHBIMM HOPMAaTHBHBIMH IIPaBOBBIMH akTaMH Poccuiickoit ®enepanumy;

e) TpeGoBaHUe C 3asBHTENS HPH MPEJOCTABJIEHHH TOCYAAPCTBEHHOM YCIyrH
IUIaTHI, HE HPEIyCMOTPEHHOH HOPMAaTHMBHLIMH INIPAaBOBHIMM aKTaMu Poccuifckoii
®enepannuy;

K) oTka3 PocrexHaj3opa WIH JODKHOCTHOrO Jikia PocTexHamzopa B
HCIIpaBIIeHUH JOMYIICHHBIX ONE4YaToK M omuOOK B BHJAHHBIX B pe3yibTare
IPEfOCTAaBIEHAS TOCYAapCTBEHHOH YCIyrm JOKyMeHTax Jubo HapyumieHue

YCTaHOBIICHHOTO CPOKa TaKHUX HCIPABIICHHH.

OpraHbl TOCYAapCTBEHHOM BIACTH
U YIOJTHOMOYEHHbIE Ha PaCCMOTPEHHE JKAIO0BI OJDKHOCTHEIE T,
KOTOPBIM MOXeT ObITh HallpaBlieHa Kano0a

78. XKanoba paccmarpusaercs PoctexHansopom B coorBercTBuu ¢ IIpaBmnamu
MOAaYd M PaCCMOTPEHHS Xanob Ha pelleHus U neiicteus (6e3aeiicTere) penepaibHbIX
OpraHOB HCIONHHTENbHOH BNAaCTH H HX JOMKHOCTHBIX JIHL, (eneparbHbIX
rOCyJJapCTBEHHBIX CIYXKaIl[HX, JOMKHOCTHBIX JIMI[ FOCYJaPCTBEHHBIX BHEOIOMKETHBIX
¢onnoB Poccuiickoit ®epmepauun, a Takke locymapCTBEHHOH KOpIOpauMM II0

aTOMHOH SHCPTrUH «PocatoMm» W ee [OIDKHOCTHBIX ML, YTBEPXICHHBIMH
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OCTaHOBJIECHHEM IIpaBuTenscTBa Poccuiickoit ®enepanun
ot 16 aBrycra 2012 r. Ne 840 (nanee — IIpaBuna).

XKano6bl Ha peiicTBus (Oe3nelicTBHe) NOMKHOCTHBRIX JHL PocrexHamsopa (3a
HCKIIIOYEHHEM 3aMeCTHTENEH pyKOBOJUTEN) NpH NpefOCTaBIeHUH IOCyIapCTBEHHOH
YCIyTH  HANpaB/AIOTCA  YNONHOMOYEHHOMY  3aMECTUTEN0  PYKOBOAUTENS
Pocrexnanzopa.

XKanobwl Ha pelIeHHs, MPHHATHIE 3aMecTHTeNd pykoBogutens PoctexHansopa,

paccMaTpHBAIOTCs HEMOCpeCTBEHHO pyKoBoauTeneM PocrexHansopa.
IMopsnox noga4un U pacCMOTPEHHS KANOObI

79. Xanoba nonaercs B muckMeHHOH (opMe Ha GyMa)KHOM HOCHTeNe, B TOM
YHCIIe IPH JIMIHOM TIpHeMe 3asBHTeIIA, WA B JIEKTPOHHOM BHIE.

80. TIpueM xano6 B muchMeHHOH ¢opMe ocymecTBigeTcsas PocrexHaazopom
B MeCTe IIPeIOCTaBIeHUs FOCYyJapCTBEHHOH YCIIyTH.

Bpems npmema >xano6 coBmajaeT co BpeMeHeM IpHeMa 3asBHTEIBHBIX
IOKYMEHTOB Ha IpeNoCTaBIeHHe rocyJapCTBEHHOR YCIIyTH.

XKanoba B muceMeHHOH ¢opMme MoxeT OBITh Taloke HampapiieHa IOYTOBBIM
OTIpaBJeHUEM.

B cnyyae momaum xamoObl IpH JIMYHOM IpHEME 3asBHTENb NpeACTaBIAET
JOKYMEHT, yAOCTOBEPSIOIINH €ro NUYHOCTh B COOTBETCTBHH C 3aKOHOAATENHCTBOM
Poccuiickoit ®eaepanyu.

81. B ciyyae ecnu xanoba mojgaercs yepe3 NpeCTaBUTENS 3aABHTENA TaKxkKe
mpencrasisiercs JOKYMEHT, IMOATBEPXKTAIOIMUHA IONHOMOYHMS Ha OCYIUECTBICHHE
OeHCTBHI OT MMEHH 3asfBUTeNIL. B KadecTBe [OKYMEHTa, IOATBEP)KAAIOMIETO
HOJIHOMOYHMS Ha OCyLIeCTBIIeHWe HAefcTBHil OT MMEHH 3asBHTENS, MOXET OBITh
TpencTaBieHa:

a) odopMIeHHas B COOTBETCTBHHM C 3aKOHOJAATelbcTBOM Poccuiickon
Depepannn JOBEPEHHOCTD (AMIs PU3MYESCKHX JIMI);

6) odopmneHHas B COOTBETCTBHH C 3aKOHOZATeNbCTBOM Poccuiickoit

Denepanuy IOBEPEHHOCTD, 3aBEPEHHAs MEYATBI0 3asBUTENS (MIPU HAIMYHMY IIEYaTH)
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M TOANMHCAaHHAas pYKOBOJMTENEM 3asdBHTENs WIH YHOOJNHOMOYEHHEIM  3THM
PYKOBOAMTENEM JIHIOM (IJIA IOPHIMIESCKHX JIHIT);

B) KONMHsA pelllcHHs O HasHadeHWH W o0 wu3bpanmu mmbo mpHKasa
0 Ha3HA4YeHHH (U3HYECKOro JULA Ha JODKHOCTb, B COOTBETCTBHH C KOTOPHIM TaKoe
¢uspgeckoe MUO 0OnajaeT mOpaBOM AEHCTBOBATh OT MMEHH  3asBHTENA
6e3 OBepEeHHOCTH.

82. B onektpoHHOM BHae kajtoba MoxeT OBITh IOJAaHA 3asABHTENEM
IIOCPEeICTBOM:

a) cetd MHTepHeT, obHImansHOro calita Pocrexnaasopa;

6) o¢enepanpHO TrocynapcTBeHHOH HWHMOPMAUMOHHON cHcTeMbl «EmuHEBIN
MOPTAJI TOCYAapCTBEHHBIX U MyHUIUTAIBHEIX yCIyT ((QYHKIHN )»;

B) mopraja (elepalbHOA rocyqapcTBeHHOH HHGOPMAIMOHHON CHCTEMEI,
obecrneunBaromeil nporecc JocynaebHoro (BHecymneGHOro) 00XalOBaHHWs peLIEHHH
U fmeiicTBuii (Ge3nelicTBUs), COBEPIICHHBIX HOPH INPEIOCTABICHHH TOCYJAPCTBEHHBIX
H MYHAUMNAIBHBIX YCIYT OpraHaMH, IIPeJIOCTaBIAIOIMMH TOCYIapCTBEHHbIE
H MyHUIMIOANbHBIE YCIYTH, WX JAODKHOCTHBIMH JIHIAMH, TOCYAApCTBEHHBIMH
¥ MYHMIUIIATEHEIMA CITYXAaIIHMH C UCIIOJIb30BaHUeM ceTH MHTepHeT.

83. Ilpu momaye Xanobbl B JJIEKTPOHHOM BHJIE HOKYMEHTBI MOryT OBITh
IpeAcTaBieHbl B (GOpPMe 3JIEKTPOHHBIX JOKYMEHTOB, MOIIHUCAHHBIX JJIEKTPOHHOM
HOANMHCBIO, BHUI KOTOPOX TpEeIyCMOTpeH 3aKOHOAATENbCTBOM  Poccuiickoii
Qenepauuy, 0pH 5TOM JOKYMEHT, YHOCTOBEPSIOIMHA JHYHOCTH 3aABUTEJ,
He Tpebyercs.

84. Xanoba nomkHa coepxKars:

a) HaUMCHOBAaHHE OpraHa, NPEZOCTABILIOLIECTO TOCYAApCTBEHHYIO YCIYTY,
JOIDKHOCTHOTO JIHIa OpraHa, IPeJOCTaBIAIOIEro TOCYHapCTBEHHYIO YCIYTY,
pelieHns H feficTBus (6e3neiicTBAE) KOTOPBIX 0OXKATYIOTCS;

6) damummrio, UM, oT4ecTBO (U HAJIMYHM), CBEAEHHA O MECTE JKHTENLCTBA
3asBHUTENS - GU3MIESCKOro JMIa 00 HaHMEHOBAaHHE, CBEICHHS O MECTE HaXOXACHHA
3asBHMTENA - IOPHIAMYECKOro JIMIA, a Taloke HoMep (HOMepa) KOHTaKTHOro TeiedoHa,

azpec (agpeca) 3MEKTPOHHON MOYTH! (IIPX HANHYMM) M TIOYTOBBIH aipec, O KOTOPBIM
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IOJDKEH OBITh HalpaBlieH OTBET 3asBUTENIO (3a HCKIIOYEHHEM Clydas, Korzaa xanoba
HarnpaBIsgeTCs TIOCPENICTBOM nmoprana (enepanpHOit rocynapcTBeHHOH
uH(popManuOHHOK CHUCTEMBI, obecneunBaromei nporecc  mocyneGHOro
(BHecyeOHOT0) 00XKaNOBaHUSA pelleHUuid M HeiicTBUH (6e3nefCTBHSA), COBEPLICHHBIX
IpH TOpPeIOCTaBICHHM TOCYAapCTBEHHEIX W MYHHIUIIANBHBIX YCIYT OpraHaM¥,
TIPEeI0CTABIIIOLIAMY rOCyapCTBEHHbIE " MYHHITUIAJTBHEIE yCIyTH,
HX JOJDKHOCTHBIMH JIHIAMH, FOCYJapCTBEHHBIMH M MYHHUIUIAIGHBIMHA CIyXXaIIAMHA
c ucnonszoBanueM cetu FHTEpHET);

B) cBemeHus o0 oOxanyeMbIx pelmeHHsX H JAeficTBuax (6esneiicTBun)
Pocrexnansopa, [JOOMKHOCTHOro JmIa PocTexHams3opa, IPeROCTABISIOIIETO
TOCYIapCTBEHHYIO YCIYTY;

r) OOBOABI, HA OCHOBAaHHM KOTOPBIX 3afBHTENIb HE COTJIACEH C pelleHHeM
u neiicteusamu (GesmeiictBueM) Poctexnansopa, fomkHocTHOrO nuna PocrexHansopa,
[IpeOCTABIISIOUIEr0 FOCYJAPCTBEHHYIO YCIYTY.

3agBuTElEM MOTYT OBITh MpPEJCTABNEHBI JOKYMEHTH (IIpH HAJIHYHH),

[OATBEPKAAIOIINE JOBOBI 3asBUTEN, THO0 HX KOIHH.
Cpoku paccMOTpeHHS KATOOBI

85. Xanob6a, mnoctymuBmas B PocrexHan3op, NOIIEKHUT pErHCTpaldl
He T037IHee cleayrommero paboyero JHA ¢ MOMEHTA ee HOTy4YeHHS.

B ciyvae ecinu xanoba momana 3asiBHTeneM B PoctexHansop, B KOMIIETEHIIUIO
KOTOPOT0 HE BXOJMT MpPHHATHE peLieHHd Mo xanobe, B TeueHne 3 pabouux AHeH
CO IHA ee PernCTPaudd YKa3aHHBIH opraH HalpaBiseT >kano0y B yHOMHOMOYEHHBIH
Ha €e pacCMOTpeHHE OpraH M B NHCBMEHHOH ¢opMe HHGOPMHpYET 3asBHTENA
0 IepeHanpaBieHHH KaToOLL.

IMpu 3TOM CPOK paccMOTpPeHHs >anoObl HCYHCIAETCA CO JHA PETHCTpalud
Xano6bl B YIIOJTHOMOYCHHOM HA €€ PaCCMOTPEHHE OpraHe.

86. JXamoGa, moctymmBmias B PocTexHamzop, HOMIEXHT PacCMOTPEHHIO
JOJDKHOCTHBIM JIMIIOM, HajlelleHHBIM IIOJHOMOYHAMH II0 PacCMOTPEHHIO Xanod, B

TeYeHHe NATHALIATH paboumX JHel co JHS ee perucCTpalHy, a B cllydae 00XanoBaHHA
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OTKasa POCTeXHaI[BOpa, JOJDKHOCTHOI'O JIMIIa POCTCXHa,ZBOpa B IpueMe JOKYMEHTOB Y
3asABUTEIA MO0 B HCIIPaBJICHUHA OOMYIIEHHBIX OII€YaTOK H OIINOOK HIIH B Ciiydae
o0xaoBaHus HapymeHusl YCTaHOBJICHHOTO CpOKa TaKHX I/ICHpaBJIeHHﬁ - B TCUCHHE

IATH paboynX IHEH co AHS ee PeTHCTPalHH.

INepeuens ocHOBaHHM# AJIsE IPAOCTAHOBIEHUS PacCMOTPEHUS JKalo0k!
B CITy4ae, €ClIM BO3MO)XHOCTh IPHOCTAHOBJICHUS IPEAYCMOTPEHA 3aKOHOAATEECTBOM
Poccutickoit ®eneparu

87. OcHoBaHUS 711 MPHOCTAHOBICHHUA PACCMOTPEHHS K00kl OTCYTCTBYIOT.
Pesynprar paccMOTpeHus Kao0bl

88. ITo pesynbTaTaM pacCMOTPEHHUS Kan00H IPUHUMAETCA OTHO U3 CIASAYIOIUX
peleHuii:

a) YAOBIETBOPHUTSD ’kanoby, B TOM yucie B GOpMe OTMEHBI IPHHATOrO PELICHH,
UCIpaBIeHUs OIeYaTOK M OMOOK B BEIAAHHEIX B pe3yinbTaTe NpPEJOCTAaBICHHS
TOCYapCTBEHHOHM YCIyTrH MOKYMEHTaX, BO3BpaTa 3asgBHTENIO ICHEXHBIX CPEACTB,
B3UMaHHe KOTOPBIX HE IIPeAyCMOTPEHO HOPMAaTHBHEIMH IIPaBOBEIMH aKTaMH
Poccutiickoii @enepainnu, a TakKe B HHBIX Gopmax;

6) 0TKa3aTh B YIOBJIETBOPCHUH XXaIOOBI.

89. B oTBeTe Mo pe3ynbTaTaM pacCMOTPEHUS XKaloObl yKa3hIBaIOTCA:

a) HaWMEHOBaHWE OpraHa, NPEIOCTaBJIAIOIIET0 TOCYJAPCTBEHHYIO YCIYTY,
paccMOTpeBILIEro anody, NOIDKHOCTh, (aMHIHs, HMs, OT4ecTBO (B CIydae, €CIH
HMeeTCs) ero JOJDKHOCTHOTO JIMITA, TIPUHSBIIETO pellieHHe mo Xaiobe;

6) Homep, Jara, MeCTO TIPHHATHA pelleHnd, BKJIIOYad CBeICHHS
0 JIOJDKHOCTHOM JIMIIe, pellleHre W JieficTBre (6e3aelicTBIE) KOTOpOro o6xaiyercs;

B) ¢daMuims, WM, OT4ECTBO (B cly4ae, €CIH HMEETCs) WIH HaHMMEHOBaHHe
3asBHTEN;

T') OCHOBaHHS AN IPHHATHS PEIIEHUs 110 jkayobe;

1) HpUHSATOE 110 XKanobe peleHue;

e) B ciyyae, ecnm xanoba NpH3HaHa OOOCHOBAHHOM, - CPOKH YCTPaHEHHs
BBIBJIEHHBIX HApyImICHWH, B TOM WHCIE CPOK IpEOCTaBJICHHS pe3ybTara

rocyaapcTBeHHOH yCIIyTH;
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) CBeZICHHS O MOpsAZIKe 00KaNoBaHKsA IPHHATOTO ITO JKanobe peleHus.

90. OtBer NO pe3ynbTarTaM pacCMOTpeHHS JKaloObl IMOINMHCHIBACTCA
YIOJIHOMOYEHHBIM Ha PaCCMOTPEHHE JKATOOH! JOIDKHOCTHBIM JTHIOM PocTexHamzopa.

91. PocrexHag30p OTKa3bIBaeT B YNOBIETBOPEHHH JKallOObI B CIEAYIOLINX
CIIyJasx:

a) HaM4YAe BCTYNHUBILETO B 3aKOHHYIO CHITy pellleHHs cy[ia, apOUTpaXKHOTO cyAa
10 Jkasio0e 0 TOM ke TIPeAMETe H II0 TeM XKe OCHOBAHHSM;

6) mopmaua >KaloOBl JIAIIOM, IIOJHOMOYHA KOTOPOTO He TIOJATBEP)KHEHH
B HOPSA/IKE, YCTAaHOBIIEHHOM 3aKOHOJATeNbcTBOM Poccuiickoit ®enepanum;

B) HalWyde pelleHHd 1o Jkanobe, NPHHATOrO paHee B COOTBETCTBHH
¢ TpeGoBanusME [IpaBHI, B OTHOLIGHAH TOTO XK€ 3aiBUTENS H IO TOMY K€ IPEAMETY
XKaJoOkI.

92. PocTexHaa30p BIIpaBe OCTaBHTH 3Kaio0y 63 0TBeTa B CIEAYIOMUX CIydasx:

a) HaTMyKe B jxaobe HeleH3yPHBIX MO0 OCKOPOUTEBLHBIX BHIPOKEHHH, yIpo3
KHU3HYW, 3M0POBBI0O H HMYLIECTBY JODKHOCTHOTO JIHIA, a TaKkKe WIEHOB
ero ceMbH;

6) OTCYTCTBHE BO3MOXKHOCTH MPOYHTaTh KAaKyl0-THOO 4acTh TEKCTa KanoObl,
Gbamummio, UMs, OTYeCTBO (B Cilydae, eclM HMMeeTcsa) M (WIIM) MOYTOBHIA afpec

3ajdBUTE]IA, YKa3aHHBIC B *ainobe.

TTopsrox uHGOpMHPOBaHHS 325 BUTEIIA
0 pe3yJbTaTax paCCMOTPEHH Jkaobb1

93. OtBer MO pe3yNbTaTaM PacCMOTPEHHS >KaJloObl HANpAaBIAETCS 3aABHUTENIO
He To3AHee AHA, CIEAYIOIEro 3a AHEM NPHHATHS PElleHHs, B MHCBMEHHOH ¢opme,
3a MCKJIIOYEHHEM Clyyas, Koraa ano0a Hampapialach IHOCPEICTBOM IOpTala
denepanbHOl rocymapcTBeHHOH HMHGOPMALMOHHON CHCTEMBI, obecHevnBaromie
mpouecc  gocynebHoro (BHecyneOHOro) oOXaloBaHMS pelleHHH H  JeficTBHil
(GesmeiicTBust),  COBEpIIEHHBIX  INIpM  TPeJOCTaBIE€HHH  rOCYyHapCTBEHHBIX
M MYHHUWNANGHBIX YCIYyT OpraHaMHd, MpeJOCTAaBIONMMH TOCYIapCTBEeHHbIE
¥ MyHWLHUIAIBHBIE YCIYTH, HX JODKHOCTHBIMH JIMIAMH, TOCYJapCTBEHHBIMH

H MYHHIUTATLHEIME CITy»XalIHMH C HCI0JIb30BaHHEM ceTH MHTepHeT.
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ITo xeNaHHIO 3ajBHTEIL OTBET MO PE3yJbTaTaM PacCMOTPEHHS JKaJoOBI MOXKeET
ObITh IpeAcTaBleH B (OopMe 3JIeKTPOHHOIO IIOKYMEHTa, NOANMCAHHOTO YCHICHHOH
KBaTH(GHUIMPOBAaHHOH 3NEKTPOHHON MOMIUCHIO YIIOIHOMOYEHHOIO Ha PacCMOTpPEHHE
XanoObl JODKHOCTHOTO JIHIA, HE NO3JHee JHS, CICAYIOMEro 3a JHEM IIPHHATHA

pelLeHn .
IMopsnox o6xanoBanus peleHus 1o xanobe

94. PelneHns, TpHHATHIE B XOA€ PpPAcCCMOTPEHHS JKAMOOBI, JeHCTBUA
(GesneiictBue) HOMKHOCTHBIX Jml Pocrexnangsopa Moryr OBITH 00KaJOBaHBI

BBILECTOSIIIEMY JOJDKHOCTHOMY JIHITY JHGO B CyIeGHOM MOPSIIKE.

Xamoba Ha pelleHWe IO yKa3aHHBIM kaiob6aM  paccMaTpHBaeTcs
JOJDKHOCTHEIMH JIMIAMH B TedeHHe 15 pabounx fqHelt co HA ee perucTpalyy.

95. Ilo pesynpTaTaM pacCMOTpeHHSA >kaloObl Ha pelleHHe Mo Xajobe
[IPHHUMAETCS OTHO U3 CIEAYIOUMNX PelIeHHM;:

a) yAOBIIETBOPHUTH kanoly, B TOM 4rcie B jopMe OTMEHEI IPHHATOTO pelleHHs,
a TakKe B MHBIX GopMax;

6) oTKa3aTh B yJOBIETBOPEHUH JKANOOEI.

96. He nosanee OHS, CIEAYIOIIEro 3a JHEM NpPHHATHS pelleHHs IO Xalobe,
3asBUTENIO B NICBMEHHOMH (opMe HIH IO XKeNaHUIO 3asBUTENA B DIEKTPOHHOH dhopme
HanpaBJIseTcs MOTUBHPOBAHHBIA OTBET O pe3yJlbTaTax PacCMOTPEHHS alnoObl Ha

peleHne o xanode.

[TpaBo 3asBUTEN Ha MOTydeHHe MHPOPMAIUHU 1 JOKYMEHTOB,
HEOOXOOUMEIX A7 060CHOBAHHUSA U PACCMOTPEHHUS XKalloObI

97. 3asgBUTens BnpaBe 3alIPOCHTh HHPOpPMALMIO U JOKYMEHTEHI, Heo0X0IuMble

[ 000CHOBaHHS ¥ paCCMOTpPEHHS JKaTOOBL.

Cnioco0s! HHGOPMUPOBaHUS 3asABUTENEH
0 MopsifiKe MOJa4l ¥ PaCCMOTPEHHS XKaI00HI

98. HudopmupoBanue 3asBuTeneffi O mopsAKke OOXaNOBaHHUS pelleHHH
u pedictBuii (6esmeiictBusa) PoctexHamszopa, JomKHOCTHBIX JuI PocrexHamsopa

TIOCPEACTBOM pasMEICHUA I/IH(l)OpMaI.II/II/I Ha CTeHJaX B MeCTax IIpeaoCTaBJICHUS
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rocyZapCTBEHHBIX YCIYr, Ha odumuamsHOM caiite PocrexHansopa, Ha «EawnoM
MOpTalie TOCYAAPCTBEHHBIX U MyHHIMNATBEHBIX YCIyT ((yHKIuIH )».

99. KoncynsTHpOBaHHEe 3agBHTeNell O MOpsAKe OOXKaNOBaHHA peleHui
" Aeiictuit (6e3peiicTBusn) PocTexHansopa, AOIKHOCTHEIX Jiml, PocTexHan3opa, B ToM

YHUCIIC 1O TCIIC(I)OHy, 3J'IeKTp0HHOI7I o4re, NpH JIMIHOM NIpUEME.».

40) Ipunoxxenue Ne 2 H3TOXKHUTH B CIEAYIOLIEH pelaKIHu:

«IIpanoxenue Ne 2

K AJIMHHHUCTPAaTHBHOMY perjlaMeHTy
®enepanbHOil CiTyKOBI 10 3KOJIOTHIECKOMY,
TEXHOJIOTHUECKOMY U aTOMHOMY Han30py
MO MpeAOCTaBIEHUIO TOCYy AapCTBEHHOMN
YCIIYTH 110 BEIEHHIO peecTpa AeKIapanuii
IIPOMBIIITEHHOH 6e3omacHoCTH,
yTBep)KAEHHOMY npuKa3oM PocTtexnansopa
ot 23 mions 2014 r. Ne 257

(POPMA)

B ®enepanbhyio ciryx0y
0 5KOJIOTHYECKOMY,
TEXHOJIOTHYECKOMY

W aTOMHOMY HaJI30py

Bbrnank Oprasu3alnuu-3asiBUTEIIA

oT No

3ASIBJIEHUE
0 BHeCEHHH JeKIIapalliil NPOMEBIIIeHHol 6e3onacHocTH B PeecTp nexnapanmii
IPOMBIILIEHHO §e30MacHOCTH

Ilpomy BHeCTH B peecTp HA€KIapaldii NPOMEIIUIEHHOH 6e30macHOCTH
JeKJIapallXio IPOMEIIIIEHHOH 6e30macHOoCTH:

3agBHTEIDb:

IOpuanveckoe JHLO
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[Tonnoe HauMeHOBaHHE

COKpaH.ICHHOS HanMCHOBaHHE

A;Lpec MeCTa HaXO0XICHHUA

WHH

OI'PH (stz60 cBenmeHus

0 BHECEHHH 3allUCU

B TOCYJIapCTBEHHBIN peecTp
AKKpeOUTOBAHHBIX (HMIIHAIIOB,
[IPEACTABUTEIBLCTB
MHOCTPaHHBIX FOPUINYECKUX
JIMIT)

IMouroBslit axpec

Tenedon, dpakc

Afipec 3NeKTPOHHOM OYTHI

PyxoBoaurens opranu3auyn
(mOoJDKHOCTB, (aMuITHs, UM,
OTYECTBO)

HnauBuAyanbHbIH NpeANPHHAMATENb

q)aMI/IJ'II/ISI, UM, OTYCCTBO

ﬂaHHBIe JOKYMECHTA,
YAOCTOBEPAOUIETO JTUIHOCTD

Anpec MecTa XHUTeIbCTBa

WHH

OI'PHHUII

ITouroBslit anpec

Tenegon, dpakc

Anpec 3JeKTPOHHOU MOYTHI

CBeneHus o JeKJiapallHH NPOMBIIITICHHOM Ge30nacHOCTH:

HaumeHoBaHMe geKnapaiu
HPOMBIIILICHHOH 6e301MacHOCTH

HanmenoBanue omacHOro
[POU3BOACTBEHHOr0 00beKTa

PerucTpauuoHHbIH HOMEp
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OIIACHOTO IIPOU3BOACTBEHHOTO
o0bexTa B peecTpe OMacHbIX
MPOU3BOICTBEHHBIX 00BEKTOB
(mpu Hamu4MH)

O0611ee KOJIMYECTBO OIACHBIX
BEIIECTB Ha OIIaCHOM
NPOH3BOACTBEHHOM 00BeKTe

Kiacc ommacHOCTH OIacHOro
TPOU3BOACTBEHHOTO 00BEKTa

Pa3paGoTunk JeKIapanuy NPOMbILIIeHHOH Ge30nacHOCTH:

[lonHoe HanMeHOBaHKE

CoxpaleHHOe HaHMEHOBaHKE

A/:[pec MECTa HaXO0XJACHUA

HWHH

OI'PH (;mn6o cBenenus

0 BHECEHHH 3aIlHCH

B rocyJapcTBeHHBIH peecTp
aKKpeJHTOBAHHBIX GUITHANIOB,
IIpeJICTABHTEIBCTB
HUHOCTPaHHBIX IOPUIUIECKIX
M)

TToutoBslii agpec

Tenedon, paxc

Agipec 31eKTpOHHO# IIOYTHI

PyxoBoputens opranusanuu
(DOIDKHOCTB, aMUIIKS, HMA,
OTYECTBO)

I[eKnapamm HpOMBILHIIEHHOﬁ 6e30MacHOCTH

npeaOCTaBIICTCS

BIIEPBLIE/TOBTOPHO (YKa3aTh NpeAbIOyIMH HOMep AeKIapaldd MPOMBIILIEHHOM
GesomacHocT B Peectpe nexnapanmii NPOMBINUICHHON 6E30HACHOCTH M HPHYHHY

IIOBTOPHOTO NIPe/IOCTaBICHHUS JIeKIapalyy):
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PerucrpanuoHHelii HOMep  3aKMIOYEHHMS  SKCIEPTH3Bl  IPOMBIIUICHHOH
OesomacHOCTH H JaTa ero BHECeHHs B PeecTp 3aKOUeHHH 3KCHEPTH3bI
[POMBILUTICHHOW 0e30MacHOCTH (/s HeKiapandd HPOMBIIIIEHHON GesomacHoCTH
B COCTaBe IPOEKTHOH NOKYMEHTallUH Ha CTPOUTEIbCTBO, PEKOHCTPYKLHIO OMAacHOro
IPOU3BOACTBEHHOI0 O0BEKTa HOMep 3aK/IOUEHHs TOCYAapCTBEHHOH 3KCIEPTH3bI
HOpPOESKTHOH, 1aTa PeTHCTPalliH):

Cnoco6 mnosry4eHus pe3yabTaTa OKa3aHHs roCyIapCTBEHHOH yCyru:

B PETHCTPHUPYIOILEM OpraHe

IIOYTOBBIM OTIPaBJICHUEM

B 3JIEKTPOHHO# (opme

[Ipunoxenue:
1.  Jexnapauus mpoMEINUIeHHO}H Ge30macHOCTH Ha 1.8 1 3K3,;
2. DIeKTpOHHHIA HOCHTENDb B 1 3K3.
(HOIDKHOCTB) (noxmuce) (®.1.0.)
M.IL “ ” 20 T

(naTa)_
41) Ilpunoxenue Ne 3 H3I0KHUTH B CIEAYIOIIEH pelaKLHM:

«ITpunoxenue Ne 3

K AZMHBHCTPaTHBHOMY perjiaMeHTy
DepepanbHO CITyXKOBI IO 3KOTIOTHYECKOMY,
TEXHOJIOTHYECKOMY H aTOMHOMY HaA30py
0 TIPEAOCTABIIEHHIO TOCY IapCTBEHHOM
YCIIyTH II0 BEIEHHUIO peecTpa AeKIapauuii
IIPOMEILUIEHHO# Oe30IIacHoCTH,
yTBepXKOEHHOMY IpHKa3oM PoctexHansopa
ot 23 utoHs 2014 r. Ne 257
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BJIOK-CXEMA
IIOCJIEJOBATEJIbBHOCTU AIMUHUCTPATHBHBIX ITPOLIEAYP
TP ITPEJJOCTABJIEHUY T'OCYJAPCTBEHHOM VCJIYTU ITO BEJEHUIO
PEECTPA JEKJIAPALTMM ITPOMBIIIJIEHHOM BE3OIIACHOCTU

3aABUTENbHEE
OOKYMEHTE
\/
Perucrpaumns
3aABUTEJIbHEX
OOKYMEHTOB
\/
PaccMoTpeHue
3aABUTEJIbHHX
OOKYMEHTOB
\/ \/ \/
BHecenne BHeceHMe CBeOeHU BHeceHMe CBeneHMit
nekjlapaumm 00 MCKIOYEHUN B SJIEKTPOHHYIL 0as3y
TIPOMBIJIE HHOM OekJlapaunm IOaHHHX O
6e30MacCHOCTN B TP OMBIITIE HHOM HEKOMIUJIEKTHOCTH
PeecTp 6e30macHOCTH npencTaBllIeHHBIX
n3 PeecTpa OOKYMEHTOB
\/ \/ \/
YBemoMmieHne YBeIoMIIeHre YBengomyieHue o6 oTkasze
O BHECeHMM B o6 MCKIIOYeHUM BO BHEeCeHMuMu
PeecTp u3 PeecTpa B Peectp

\/

Brumnucka u3 PeecTpa
WM CnpaBka 06 OTCYTCTBUM
3anNpallBaeMeX CBeIeHUN

».
42) Ipunoxenue Ne 4 TONOTHUTb CTPOKOH CIIEAYIOLIETO CONEPKAHHS:

MexperuoHanpHoe r. CeBacromnonb 79
yIIpaBJIEHHE 110
Pecny6nuke KpriM u T
CesacTomnouno

23
Pecny6imka Kpsim 80

43) B Ilpunoxenuu Ne 5 ciosa «Homep 3aKiTIOYeHHUs 3KCIIEPTU3bl JeKIapaLn,

noaroroBiennoe MUC Poccur B paMkax CBOEH KOMIIETEHIIMH» 3aMEHHTh CIOBaMHU
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«PerucrpanuoHHbIit HOMeEp 3aKJIIOYCHUS 3KCIEepTH3BI MPOMBIILIEHHOK

0e30ImacHOCTHY.

13. B AnvuaHcTpaTMBHOM  perinameHte — DepepamsHOH  cmyxOBI
IO SKOJIOTHYECKOMY, TEXHOJOTHYECKOMY M aTOMHOMY HaJ30py IO IPEAOCTaBICHUIO
TOCyZapCTBEHHOH yCIyrM 1O JIMIEH3HPOBAHHIO  JEATENBHOCTH, CBSI3aHHOHN
c ofpameHdeM  B3pHIBYATHIX  MaTepHAIOB  NPOMBINIEHHOTO  HasHAa4yeHHS,
yIBepXIeHHOM mnpukazoM  @enepalbHOll  CIyXOBl 1O  9KOJIOTHYECKOMY,
TEXHOJIOTHYECKOMY M aTOMHOMY Hajasopy ot 25 wurons 2016 r. Ne 306
(3apeructpupoBan MuHHCTepcTBOM focTunuM Poccmiickoit ®eneparum 23 aprycra
2016 r., peructpauuoHHbIi Ne 43363).

1) B nyskre 5:

a) B mepBoM ab3are ciiopa «Ha ETITT'Y,» HCKITIOYHTS,

6) JomoNHUTE ab3alaMy CIEIYIOUIEro COAepKaHHUs:

«Ha EINI'Y pa3Memaetcs cieayromas uHdopManu:

HCUEPIBIBAIOLINY MepeueHb HJOKYMEHTOB, HEOOXOAUMEIX AN MpPeAOCTaBICHHUS
rOCYJAapCTBEHHON yCIyrH, TpeOGoBaHHS K OQOPMIEHHIO YKa3aHHBIX HOKYMEHTOB,
a TaK JXe IepeYeHb [OKYMEHTOB, KOTOphle 3asiBUTENb BIIpaBe MpPEACTaBUThL
Mo coOCTBEHHOM HHHITAATHBE;

KpyT 3asBUTeNEH;

CPOK IPEAOCTaBIeHHs TOCYJapCTBEHHON YCIIYTH;

pe3ynbTathl  OpPeJOCTAaBIIEHUSA  TOCYNApCTBEHHOH  yCnyrd,  HOPS/IOK
MpeACTaBIEHAS  JOKYMEHTAa,  SBJISIOMErocs  pe3ylbTaTOM  IIPEAOCTABICHHUS
TOCYAApCTBEHHOH YCIIyTH;

pasMep roCyJapcTBeHHOH IONIIMHBI, B3MMaeMOi 3a MpeJOCTaBICHHE
roCyZlapCTBEHHOH yCIyrH;

HUCYEpIBIBAIOIINI NepedyeHb OCHOBaHMH JUIi NPHOCTAHOBJIEHHS HJIM OTKasa

B [IPEAOCTAaBICHUH TOCYAapCTBEHHO# YCIIyTH;
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0 mpaBe 3adBHTeN Ha AocydebHoe (BHecyneOHoe) obkanoBaHHe JIeHCTBHIt
(Ge3pmeiicTBuA) U pemeHUH, NPUHATHIX (OCYHIECTBISEMBIX) B XOA€ IPeNOoCTaBlIeHUS
rOCyIapCTBEeHHOH YCIIyrH;

¢dopMEI  3asBIEHHI (yBenomieHui, cooOIeHuit), HCIOJIb3yeMble
HPH NIPEAOCTaBIeHAN FOCYIapCTBEHHOM YCITyTH.

HNudopmamms vHa EITY o0 nmopaake ©  cpokax MHpenoOCTaBICHHA
TOCYJJapCTBEHHOH YCIyrd Ha OCHOBAHHH CBEJEHWH, colepkamuxcs B ¢enepaibHOR
rocyAapCTBEHHOH HHPOPMaALHOHHOK CHCTEME «DenepanbHEIit peectp
FOCYAApCTBEHHBIX ¥ MYHHIMOAIBHEIX Ycuyr (GyHKOmii)», mnpegocTaBiseTcs
3asBUTEIIO OECIIIATHO.».

2) IIyHKT 9 H31M10XUTH B crieylome#l peJakiuu:

«9. Tpapux paborei PocTexHam3opa, B TOM HHCIEe CTPYKTYpPHOTO
Totpa3eeHAs PocrexHan3opa, OTBETCTBEHHOT'O 3a IpeROCTaBlIeHAE
roCcyJapCTBEHHOH YCIyTH:

MIOHEIEIbHUK — YETBEPT 09.00 - 18.00
NATHHLIA 09.00 - 16.45
BpeMms npreMa 3adBUTENbHEIX JOKYMEHTOB!

MOHEJEIbHUK - IATHHIA 09.00 - 16.00
BpeMms Bbiaun pe3yabTaTa MpeJoCTaBIeH!s roCyJapCTBeHHOM YCIyTrd
(B cityuae mosyveH s HENOCPEACTBEHHO Ha PYKH):

MOHEIeTbHUK - YeTBEPT 10.00 - 17.00
NATHULA 10.00 - 16.30
B IeHb, [PeANIeCTBYIOIH Hepabouemy [IPa3THAIHOMY JHIO,

[POAOIDKUTENBHOCTS pafodero AHs COKpAIaeTCs Ha OJUH Yac.

TponomKUTENBHOCTD TIEpephIBa paboyero AHS M OTAbIXA M NUTaHUA (IpHeMa
muiw) 13.00 — 13.45.

TenedoH is HOTyYeHHS CIPABOK O MPOXOXKIESHUH JOKYMEHTOB M Pe3yJbTATOR
HpeIOCTaBIeH S rOCyIapCTBEHHOH yemyrH (495) 645-94-79 (no6. 51-69, 25-38).».

3) Iyskr2l:

a) TOTIONHUTH AECATHIM ab3aleM CIEAYIOIIETro CoAep KaHu:
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«DepepanbibiM 3akoHoM oT 6 ampens 2011 r. Ne 63-@3 «O6 anexTpoHHOH
nopmucu» (CobGpanme 3akonomarensctBa Poccmiickoit ®exepaumnu, 2011, Ne 15,
cT. 2036, Ne 27, cr. 3880; 2012, Ne 29, ct. 3988; 2013, Ne 14, ct. 1668, Ne 27,
cT. 3463, c1. 3477, 2014, Ne 11, ct. 1098, Ne 26, c1. 3390; 2016, Ne 1, ct. 65, Ne 26,
ct. 3889) (manee - ®enepanvublii 3akoH Ne 63-03 «OG6 31eKTPOHHOIN MOAMHCH» );»;

6) ToNONHUTE ab3allaMH CIEAYIOIIETo CONEPKaHU:

«TOCTaHOBJICHUEM IlpaBuTenscTBa Poccuiickoit ®enepanun
ot 25 aprycra 2012 r. Ne 852 «O6 yrBepxxneHun IlpaBun Hcnons30BaHus YCHICHHOH
KBaMGUIMPOBAaHHOH 3JIEKTPOHHOH MOANACH NpHM oOpallleHuH 3a IIOIydYeHHeM
rOCYJApCTBEHHEIX M MYHUIMIANGHBIX YCIYT H O BHeCeHHH M3MeHeHHs B [Ipasmna
paspaboTKM ¥ YTBep)KAEHHA aJMHUHHCTPATHBHBIX PErJIaMeHTOB IPEAOCTaBICHHS
rocyaapctBeHHBIX ycinyr» (CobpaHme 3akoHopmaTenbcTBa Poccmiickoii @enepanum,
2012, Ne 36, ct. 4903; 2014, Ne 50, ct. 7113);

MOCTaHOBJICHUEM IIpaBuTenscTBa Poccuiickoii Denepanun
or 25 siBaps 2013 r. Ne 33 «O6 HcTIoNb30BaHUH NTPOCTOH 3NEKTPOHHOH TOAHCH NMPH
OKa3aHUu rocy/JapCTBEHHbIX H  MYHHUMNANBHBIX  YCIYT» (Cobpanue
3akoHoAatenbcTBa Poccmiickoit @enepaunn, 2013, Ne 5, cr. 377, Ne 45, ct. 5807,
Ne 50, ct. 6601; 2014, Ne 50, c1. 7113; 2016, Ne 34, ct. 5247);

nocranosnenueM IpasutenscTBa Poccuiickoit ®eneparmuu ot 26 mapra 2016 T.
Ne 236 «O TpeOoBaHHAX K MPeJOCTABIEHAIO B 3TEKTPOHHO! (opMe rocyaapCTBeHHBIX
4 MyHuuunaibHeX ycuyr» (Cobpanue 3akoHoparenscTBa Poccuiickoit @epepanum,
2016, Ne 15, ct. 2084).».

4) Bropoe mpemloXeHHe IyHKTa 23 TOcle CJIOBa «HOANHCAHHOTO»
JIOTIOJIHUTH CJIOBAMH «yCHIICHHOH KBaMGHIPOBaHHOMY.

5) Hononauts myHkTamu 23.1 — 23.3 cnemyromero coaepxaHus:

«23.1. ®opmupoBaHue 3a7BJIE€HUS OCYIIECTBIISETCS IOCPEACTBOM 3allONHEHUS
3asBHTENIEM JNieKTpoHHOM ¢opmbl 3asBienns Ha EIITY Ge3s HeoOxomumoctd
JIOIIOIHUTENIBHO# Mo1aun 3asBIeHUS B Kakoii-mubo uHo# dhopMe.

Ha EIII'Y, oduumansHOM caiite PocTexHagsopa pasMelNaioTcs o0pasIbl

3aIl0JIHEHHS 3JIEKTPOHHO (DOPMBI 3asBICHHS.
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23.2. ®opmarHO-IOTHYecKas MpoBepka CHOPMHPOBAHHOTO  3asABIIEHHA
OCYINECTBIISIETCS aBTOMATHYECKH.

23.3. Tlpu hopMupoBaHMH 3asABICHUS 3aSBUTENIO 00ECIIEUHBAECTCA:

1) BO3MOXHOCTh KOIMPOBaHUA U COXPAaHEHMS 3asiBJIEHHS M UHBIX JOKYMEHTOB,
HEeoOXOMMEIX I peJOCTaBIeHHs rOCYAapCTBEHHOM YCIYTH;

2) BO3MOXHOCTb I€4aTH Ha 6YMaXHOM HOCHTeJe KOIHH JJIEKTPOHHOH (HOPMBI
3asABIICHUS;

3) coxpaHeHHe paHee BBEIECHHBIX B JIEKTPOHHYIO (opMy 3asBneHMs 3HAYCHHIA
B mo00i MOMEHT IO JKENAHHWIO MOJb30BaTeNsA, B TOM YHMCJIe NPH BO3HHKHOBEHHH
omu6GoK BBOZA M BO3Bpare AJIs MOBTOPHOTO BBOZAA 3HAYEHHH B JIIEKTPOHHYIO (oOpMy
3asBJICHUS;

4) samoyiHeHHe ToJeH 3JIeKTPOHHOH (opMbI 3asBleHHs OO Hadajga BBOAA
CBE/ICHHH 3ajBUTENIEM C HCIOJIb30BaHHEM CBENCHHH, pa3sMellleHHBIX B (elepanbHOM
rocyJapCTBeHHOH HHQpopMamuoHHOH cucteMe «EnmuHas cucreMa uIeHTHUKAIUH
U ayTeHTHOHKamuu B HHPPACTPYKType, obecneunBaromeii HHPOpPMALHOHHO-
TeXHOJIOTHYECKOe B3anMojeiicTBHe HWH(POPMALMOHHBIX CHCTEM, HCIOJIb3YEMBIX
IJIs. TIPeOCTaBIeHUs] TOCYJapCTBEHHBIX M MYHHUHINAIBHBIX YCIAYT B OJEKTPOHHOM
bopmey (maree — equHas cucTeMa HISHTH(OUKALNY H ayTeHTH(QHUKAIMH ), U CBEIEHHIA,
ony6nukoBanHbex Ha EIN'Y, B wacTH, KacaioleHcs CBeIEeHHi, OTCYTCTBYIOUIHNX
B €IUHOM cucTeMe HAeHTUUKANY 1 ayTeH TH)UKALNY;

5) BO3MOXHOCTH BepHYThCS Ha M000H M3 3TamoB 3almONHEHHS SJIEKTPOHHOM
¢bopMsI 3asBNIeHHs Oe3 IOTepH paHee BBeleHHOH HHPOpMaLHH;

6) BO3MOXXHOCTH JIOCTYIa 3asBUTENs HAa €IWHOM IOpTale WM OQHULHMAIbHOM
caiiTe K paHee ITOJaHHBIM UM 3asBIEHHAM B T€UEHHE HE MEHEe OJHOTO Tojia, a TaKkxke
4aCTUYHO C(OPMHUPOBAHHBIX 3asBIICHHUH - B TeUEHHE He MeHee 3 MeCSLEB.».

6) ITynkt 30 nmocne CIOB «IIOANMCAaHHOTO» AOMOJHHUTE CIOBAMH «yCHICHHOM
KBaTH)ULHPOBAHHOIM.

7) Ilynkr 33 monmonHUTH ab3allaMy CIIEAYIOIETO COJAePKAHUA:

«COBEpINEHUs HHBIX JEHCTBHH, KpOMe IPOXOXIECHHS AaBTOPHU3ALUH

B COOTBETCTBUM C HOpPMATHBHBIMU IIpaBOBBIMH akTaMu Poccuiickoit ®@enepanuu,
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yKa3aHWsi I1eJH I@pHeMa, a TakkKe IpeJOCTaBlieHHS CBeJeHWH, HeOOXO0IHUMBIX
UId  pacueTa [UINTEJFHOCTH BPEMEHHOro WHTEpBala, KOTOPHIH Heo0XoauMo
3a0pOHHPOBATH s IpUEMa.

3amperaeTcs 0TKa3BEIBaTh 3aABUTENIO:

B IpHeMe 3asBJIeHUS U HHBIX JOKYMEHTOB, HEOOXOMUMBIX IJIf NPeHOCTaBIeHASL
rOCYAapCTBEHHO# YCIYTH, B CiIydae, eCiiM 3asBlleHHe W JIOKyMeHTHl, HeoOXoquMble
Ui TpelOCTaBIIEHHS TOCYJapCTBEHHOH YCIyrd, IOJaHBl B COOTBETCTBHHU
¢ mapopManueil 0 Cpokax W HOpAAKe NPeNOCTaBJICHHS roCyNapCTBEHHOH YCIyrH,
omy6imkoBaHHoi Ha EITTY;

B IpeNOCTaBICHHH TrOCYIAapCTBEHHOHl YCIYyTH B Ciydae, €ClH 3asBleHHE
U TOKYMEHTBI, HeOOXOAUMBIE JUIA NPENOCTABICHHA FOCYIApPCTBEHHO YCIyTrd, MOAAHbI
B COOTBETCTBMM ¢ HHopMammeil O cpokaX H MOOpSAKe MPeNoCTaBIeHHS
roCyJapCTBEHHOH YCIIyTH, omyGinukoBanHo# Ha EITTY .».

8) ITysKT 34 U3M0XUTH B Clieaylollell peJaKkiuu:

«34, OcHOBaHMAMH 1N OTKa3a B IpHEMe 3asBUTEINBHBIX JOKYMEHTOB
SABJISIOTCS:

OTCYTCTBHE ONUCH 3asBUTENILHBIX JOKYMEHTOB;

OTCYTCTBUE KakuX-ITHOO U3 3asBUTENBHBIX JOKYMEHTOB, yKa3aHHBIX B OIINCH;

OTCYTCTBUE  NOATBEPXKICHUS  HCHCTBUTENBHOCTH  KBaJIHOHIMPOBAHHOM
9NIeKTPOHHOM IOATIMCH, BKIIOYAlOmell IpoBepKy craryca (HeHCTBHTENBHOCTH)
cepTHUKaTa OTKPHITOIO KJIOYa, IPU NPEJCTABICHHU 3asSBUTENBHBIX IOKYMEHTOB
yepe3 EITTY .».

9) Jlononunts mynxtoM 38.1 crenyromero coaepkanus:

«38.1. Omnara rocyZapcTBeHHOM  INONUTMHBI 3@  [pPeAOCTaBJICHUE
rOCYyZapCTBEeHHOM YCIYTH OCYIIEeCTBIAETCA 3asBUTeNeM ¢ ucnonszoBanueM EINTY no
[peBapUTEIbHO 3all0THEHHBIM OPraHoM (OpraHu3alueii) peKBU3UTaM.

Ipu omnare rocyjapcTBEHHON HOIUIMHEI 3a IPeIOCTaBICHNE rOCyAapCTBEHHOM
yCIyrH 3asBUTEMI0 oOecrednBaeTcs BO3MOXHOCTh COXpaHeHHs ILIATeXHOTo
IOKyMEHTa, 3allOJHEHHOrO MJIM YacTHYHO 3alloJIHEHHOro, a TakKe IedaTH Ha

6yMa)KHOM HOCHTEJIC KOITUH 3aIlIOJTHEHHOI'O IJIATEXXHOI0 JOKYMEHTA.
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B nmarexxHoM JOKyMeHTe YKa3bIBaeTCs YHHKaJIbHBIH HMICHTH(HKATOp
HAYHCIICHAS U HIEHTH(UKATOP IITaTeNbIInKa.

3asBuTeNs HHPOPMHpPYETCA O COBEpIICHAH ()aKTa OIUIATHI TOCYIApCTBEHHOI
[OLUIMHBI 32 IpeOoCcTaB/IeHHEe FOCyJapCTBEHHOM yciyru nocpeactsom EINTY.

IpenocraBnenne uHPopMamud 00 omiaTe TIOCYAAPCTBEHHOH MOILIMHBI
3a IpefOCTaBlieHHe TOCYAapCTBEHHOH YCIYTH OCYLIECTBIIETCA C HCIONB30BaHHEM
AHpopManuu, coiepxkameiics B IocyZapcTBeHHOH HHGPOPMALMOHHOH cHCTeMe
0 TOCYAapCTBEHHBIX W MYHHIHNANBHBIX IIATeXaX, €CJIH HHOEe He INpeAyCMOTPEHO
(emepaNbHBIMH 3aKOHAMH.».

10) B mynkte 41 cnoBa «dyepe3 obunuaneHbii caldT PocTexHansopa,»
HACKITIOYUTH.

11) TIyHKT 46 U3N0XHTH B CIEAYIONIEH pelaKIiu:

«46. 3adBHTENb HMeeT BO3MOXHOCTH MONy4YeHHs HHGOpPMaMH O Xoie
[IpeIOCTaBJICHUA FOCYJApCTBEHHON YCIyTH.

Wudopmanus o xoxe npenocTabBileHHs rocyJapCTBEHHOH YCIyrH HalpaBlISeTcs
3adBUTEI0 ¢ Hcnoib3oBagneM cpenctB EINIY B cpok, He mpeBHIMTAIOIAHA OIHOTO
pabouero qH4 1ocJie 3aBeplIeHHs BEIOIHEHNS COOTBETCTBYIOUIETO AEHCTBHS.

Ilpr npemocTaBIeHMH TOCYJapCTBEHHOH YCIYyIH B OJIEKTPOHHOH Qopme
3aABHTEIIO HANPaBJILeTCs:

yBeIOMJIEHHE O MpHEMe M DETHCTpalnM 3asBICHHS M HHBIX JOKYMEHTOB,
HeOoOXOJUMEIX IS TPeJOCTaBICHNS IOCYyJapCTBEHHON yCITyTH;

yBeIOMJIEHHE O Hayaye Ipoleayphl IpeIocTaBiIeH s [oCy1apCTBEeHHOH yCiIyTH,

yBenomiIeHre 00 OKOHYaHMH MPEJOCTaBIeHHs rOCyIapcTBEHHOR ycmyru nmbo
MOTHBHPOBAHHBIA OTKa3 B NpHeMe 3asBI€HHS ¥ MHBIX JOKYMEHTOB, HEOOXOAMMBIX
JUTSL TIPEJOCTaBIEH S TOCYIapCTBEHHOM yCIyTH,

yBegomieHUe O (hakTe MOMydYeHHs HHOpOpMalWH, MOATBEpXKIaolnell ommary
TOCYAapCTBEHHOHN YCIYTH,

YBeOMIIEHHE O pe3ylbTaTaX PacCMOTPEHHS IOKYMEHTOB, HEOOXOAMMBIX I

IpeoCTaBIeHHs FOCYAapCTBEHHOH YCIYyTH,
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yBeZOMJIEHME O BO3MOXHOCTH HONYYHUTh pe3ynbTar [peAOCTaBICHUSA
rocyaapCTBeHHOH yciayrnm nubO MOTHBHPOBaHHBIM OTKa3 B NPEAOCTABJIEHHH
rOCyJapCTBEHHOM yCITyTH,

MOTHBHPOBaHHEIA OTKa3 B IIPEJOCTABICHNN I'OCYAapCTBEHHON YCIYTH.

3asBuTenIM 0becreunBaeTCs BO3MOXKHOCTE OLEHHTHh JOCTYIIHOCTD M Ka4eCTBO
rocynapctseHHo# yciyru Ha EITTY .».

12) Ilymxr 50:

a) JONOJIHHTH CJIOBaMH «, NOAMNMCAHHBIX YCHIICHHOM KBanu()HUUPOBAHHOIM
3NEKTPOHHOI MOAIUCEION;

6) momonHUTE ab3alieM CIEeYIOMEro CoAep KaHus:

«ITomaya HOKYMEHTOB B DJIEKTPOHHOW (opMe, KOTOpble COAEP)KaT CBeECHMS,
COCTAaBIIAIOLINE IOCYJapCTBEHHYIO TaliHy, He IpeyCMOTpeHa.».

13) [Momonuuts myHKToM 50.1 cnexyromero comepxaHus:

«50.1. Ipu mpegocTaBieHUH YCIyr B 3JIeKTPOHHON popme mocpeactsom EINY
3agBUTENIO0 00eCIeunBaeTCA:

1) moydeHne MHGOPMAIHH O TIOPANKE U CPOKAX PETOCTABICHASN YCIYTH;

2) popMupoBaHHe 3aBICHNUS;

3) mpueM u peructpauus PocrexnamzopoM (TeppHTOpHANBHBIM OpPTraHOM
PocrexHan3opa) 3asBIeHUS H HHEIX JOKYMEHTOB, HEOOXOAUMBIX IS IPSAOCTaBICHHS
YCIIYTH;

4) omyata rocyHapCTBEHHOM NOLLIMHBI 32 MPeNOCTaBIeHHE YCIYr W yMiara
HHBIX ILIATEXeH, B3MMaeMBIX B COOTBETCTBHM C 3aKOHOAATenbcTBOM Poccuiickoit
®enepauuy;

5) mony4eHue pe3ybTaTa IpeOCTaBIeHN!s YCIyTH;

6) moyydeHne CBEICHHH 0 X0/ie BRIIOHEHNS 3asBIEHNA;

7) ocylIeCTBIIeHHE OLCHKHN Ka4yeCTBa IPEeAOCTaBICHHS YCIyTH;

8) nmocynebHoe (BHecymeGHOE) oOxkaloBaHWMe pelleHHH H  JeHcTBUi
(6e3meticTBus) PocTexHansopa, JOIDKHOCTHOTO Juua PoctexHanzopa.n».

14) B nyHnkre 58:
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a) BTOpoil a03am TOCIe ClOBa «IOAMMCAHHOTO» IOMOJHHUTH CJIOBaMH
«yCHJICHHOH KBaMGHLIHPOBaHHOM»;

6) IOMOMHUTE ab3aleM CIIeAYIOIEro CoIepIKaHus:

«ITpu monaue 3aseneHus depes EIII'Y PocrexHamsop obecHeduBaeT NpHEM
JIOKyMEHTOB, HEOOXOANMBIX I/ IPEAOCTABICHNS rOCYJapCTBEHHOM YCIIYTH.».

15) ITynxTt 60 H3N0XHTH B cIeAyIOMEH pefaKIHu:

«60. Tlpu monmydyeHHH 3ajABICHHA B JJIEKTPOHHOH (opMe B aBTOMAaTHYECKOM
peXuMe OCyLIeCTBIAseTcs (OPMAaTHO-JOTHYECKUI KOHTPONb 3ajABICHHA, IIPH
OTCYTCTBHH OCHOBaHHi1, YKa3aHHbIX B IyHKTe 34 PernaMenTa, 3a4BUTeNI0 cooOmaeTcs
HMPHCBOEHHBII 3asABICHHIO B JJIEKTPOHHOH (hopMe YHHKAIBHBI HOMEp, 10 KOTOPOMY
B cooTBercTByloueM pasfene EINT'Y 3aseutemo Oynmer mpesjcraBieHa mH(popManus
0 XOJi€¢ BBIMOJHEHHs yKa3aHHOTO 3asBIICHHS.

Ilocne DpHHATHA 3asABICHHA JOJDKHOCTHBIM JIMIOM, YIIOJNHOMOYEHHBIM
Ha NpeJJoCTaBleHIe TOCYJapCTBEHHOM YCIYTH, CTaTycC 3asBjeHHs B JIMYHOM KabuHeTe
3asputend Ha EITT'Y oOGHOBIsIeTCS IO cTaryca «IPHHATON.).

16) IIyHKT 64 U3M0XHUTE B CIENYIOMIEH pelaKIUu:

«64. B ciny4ae, ykazaHHOM B ITyHKTe 34 PernameHTa perucrparop:

IIPU JINYHOM IIpHeMe 3asBHTEJbHBIX JOKYMEHTOB 0€3 pericTpalid B CHCTEME
IeJONPOM3BOACTBA U OTMETKH O [Jare HpueMa BpydaeT 3asBUTeNbHbIE AOKYMEHTHI
3a4BHTEIIO;

OpH [OCTYIUIEHHH 3adBHUTENBHBIX IOKYMEHTOB IIOCPEICTBOM IIOYTOBOTO
OTIpAaBIeHNS PETUCTPHPYET UX B CHCTeMe JeNONpOH3BOJCTBA B AEHb IOCTYIJICHHA
H B TOT )€ IeHb HAIMPABJISIET 3asSBUTENIO MIOYTOBBIM OTIIPaBIeHNEM MHCBMO 00 OTKa3e
B IIpHEMe 3asBUTElbHBIX NOKYMEHTOB Ha OCHOBaHWMM IIyHKTa 34 Permamenra
C HPUJIOKEHHEM 3asBUTEbHBIX JIOKYMEHTOB.

IpH TOCTYIUIGHHM  3asBHTENbHBIX JIOKyMEHTOB mocpeActBom EITY
IOJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 33 MpellOCTaBlICHHE TOCYJapCTBEHHOH YCIyTH,
PETUCTPHPYET HX B CHCTEMe JIeNIONPOU3BOACTBA B JIEHb NOCTYIUIEHUS U B TOT )ke IeHb

HampasIs€T MHUCBMO O HENPEOOCTaBJICHUH I‘OC)’I[apCTBeHHOﬁ YCJIYyTH, NOAININCAaHHOE
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yCHIICHHOH KBalmH(GHOUPOBAaHHOW TONNCBIO, B JIHYHBINA KaOWHET 3aABUTENS
Ha EIITY ».

17) Ilyskr 67 nmocne cHOB «HOAMHCAHHOTO» IOMONHHTHL CIOBaMH
«YCHIICHHOH KBaTA(QHIAPOBAHHOMHY.

18) Ilynxt 99 nonmoNHUTH ab3aneM CIEeAYIONIEro COASP KaHuUA:

«3afABUTENs 1O €ro BHIOOPY BHIpaBe IONYYHTh pPE3YNbTaT HPEHOCTABICHHS
roCyJJapCTBEHHOH yCIyrH B (opMe SJIEKTPOHHOTO JOKYMEHTa, NOAIHCAHHOTO
YINONHOMOYEHHbIM  JOJDKHOCTHBIM  JIHIIOM C  HCHONB30BAaHHEM  YCHIICHHOM
KB (GHIMPOBAHHON 3IEKTPOHHON MOMITHCH.».

19)  Pasgen V u3noXuTs B cieayroueil peqaknun:

«V. Nocynebuniit (BHeCYneOHBIH) MOPSA0K 00XKaToBaHHS
pelneHuii u aeiicTrit (6e3nefCTBAA) OpraHa, IpPeAOCTaBIAIOIIETO
TOCYZapCTBEHHYIO YCIYTY, a TAlOKe €T0 JOIDKHOCTHBIX JIHI

Wnpopmarus ams 3asBUTENSA
0 ero IpaBe MoJath xanoby Ha peleHue u (WiK) AeiictBue (GesnercTeue)
(enepanbHOrO OpraHa UCIOIHUTENBHOM BIacTy U (HIIH) ero JOIDKHOCTHBIX JIHII,
(enepanbHBIX TOCYJaPCTBEHHBIX CIIy KaLUX,
HPH IIPeJOCTaBIeHNH [OCYyapCTBEHHOM yCIyTH

109. 3asButenn moryt obparuthbes ¢ xanoboit Ha pmeiicTBus (GesmeiicTmhe)
PocrexHajzopa, €ro AODKHOCTHEIX JUL U PeLIeHHs, IPHHATHIE (OCYLIECTBISEMbIE) B

X0[Ie IPeJOCTaBJIeHNs IOCYJAPCTBEHHOMN YCIIyTH (Hanee xanoba).
ITpeaMer xano6bl

110. TIIpeametroM pocyneOHoro (BHecymeGHoro) obxanmoBaHusi JeHCTBHA
(6e3meiicTBusT) PocTexHanzopa 1 ero JODKHOCTHEIX JIUL] ABJISIOTCS, B TOM YHCIIE:

a) HapyuIeHHe CpOKa DPEricTpPaldM 3ampoca 3ajdBUTEN O NPeNOCTaBIEHHH
rOCyaapCTBEHHOM YCIIyTH;

6) HapyIIeHHe CpOKa MPeIOCTaBlIeHHs rOCyIapCTBEHHOMR YCITyTH;
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B) TpeGoBanue y 3asBUTENS JOKYMEHTOB, He IIPEyCMOTPEHHBIX HOPMaTHBHBIMH
mpaBOBEIMU aKTamu Poccuiickoit ®enepanun 11 MpenocTaBleHUs IoCyJapCTBEHHOM
YCIYTH;

T) OTKa3 B IpHeMe JOKYMEHTOB, NpPEINOCTaBleHHE KOTOPHIX IpPeNyCMOTPEHO
HOpPMATHBHBIMH NIpaBOBBIMH akTamu Poccuiickoii ®enepauvu and NpeAocTaBICHHs
rocyaapCTBEHHOH YCIIYTH;

J1) 0TKa3 B NPENOCTAaBIEHUHN TOCYAapCTBEHHOH YCIIYTH, €CIH OCHOBAHHS OTKa3a
He TpeAyCMOTpeHs! deliepanbHBIMU 3aKOHAMH M TIPHHATEIMA B COOTBETCTBHH C HUMH
HHBIMHM HOPMaTHBHEIMU NpaBOBEIMH akTaMH Poccuiickoit Pepepanyu;

e) TpeOoBaHHe ¢ 3asBHTENA IPH NPEAOCTAaBIEHHH TOCYNapCTBEHHOR YCIYTH
UIaThl, He OPeAyCMOTPEHHOH HOPMATHBHBIMH NpaBOBBIMM aKTaMd Poccuiickoi
®Oenepanun;

K) oTka3 PocTrexHaasopa WM JOIDKHOCTHoro mmua PocrexHansopa B
UCNpaBJICHAM [OIYLUIEHHBIX ONe4YaToK M OmHOOK B BHIJAHHBIX B pe3yJbTare
HOPEIOCTAaBICHAS TOCYOAapCTBEHHOH yCIyTd JOKyMeHTax JHbo  HapylleHHe

YCTaHOBJIEHHOI'O CpOKa TaKuxX I/ICl'IpaBJ'IeHI/Iﬁ.

Opransl rocyZapCTBEHHO} BlacTH
H YIIOJJHOMOYEHHBIE Ha PACCMOTpEHHUE XKalo0bl JODKHOCTHBIE JIMIa,
KOTOPBIM MOXeT GBITH HampasiieHa Xkanoba

111. XKanoGa paccmarpuBaetcs PocrexnagzopoM B cooTBeTcTBHH ¢ [IpaBunamu
[OAa4H U paCCMOTpPEHHA Kanob Ha pemeHus u Aeiicteus (Ge3neiicTere) deneparbHbIX
OPraHoB HCHOJHUTENbHOH BIACTH W WX JODKHOCTHBIX JHI, (enepaabHbIX
rOCYapCTBEHHEBIX CIIyXKalluX, JOJDKHOCTHBIX JIHI FOCYAapCTBEHHBIX BHEOIOMKETHBIX
¢ornoB Poccuiickoii ®enmepanuu, a Takke I[ocyrapcTBEHHOH KOpHIOpaumHH IIO
aToMHON oHeprum «PocaToM» W ee JOJDKHOCTHBIX JIHL, YTBEPXXACHHBIMH
MOCTaHOBJIEHUEM IIpaBuTenscTBa Poccuiickoit ®denepanun
ot 16 aBrycra 2012 r. Ne 840 (nanee — [Ipasuna).

XKanobsr Ha neiictBus (Gesmeiicreue) moDKHOCTHBRIX null PoctexHansopa (3a

HCKIIIOYEHHEM 3aMECTHTeNel PyKOBOAUTENS) NPH MPeIOCTaBIEHHUH rOCy/1apCTBEHHOM
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yCIyru HaITpaBIAIOTCS VIIOTHOMOYEHHOMY  3aMECTUTENI0  PYKOBOAUTENS
Pocrexnanzopa.
XKanoGr1 Ha pelueHus, IPUHATEIE 3aMECTHTEN pyKoBoauTens PoctexHansopa,

paccMaTpHBAlOTCA HelocpeCTBEHHO pykoBoauTeneM Poctexnansopa.
INopsox nofays U pacCMOTPEHH JKaloObI

112. JXKanoba noxaercs B MACBMeHHOH (opMe Ha GyMakKHOM HOCHUTENE, B TOM
Yyce NpH JHYHOM NPHEME 3asBHTEINS, UIH B 3JIEKTPOHHOM BUJE.

113. Tlpuem xamo6 B mHCEMEeHHOH ¢opMe ocymecTisgercs Pocrexnamzopom
B MECTe MpPeIOCTABICHAS TOCyAapCTBEHHOMR yCIyTH.

Bpems mnpmema xano0 coBmagaeT co BpeMEHEM IIpueMa 3asBHUTEIbHBIX
JOKyMEHTOB Ha MpeIocTaBlIeHHEe FOCYJapCTBEHHOH yCIIyTH.

Xanob6a B muceMeHHOW Qopme MoOXeT ObITH Talkke HanmpablieHa MOYTOBBEIM
OTIpaBJICHHEM.

B cnygae mozaum xajuoOBl NpH JIHYHOM IpHEMe 3asBHTENb IpeJCTaBIISET
JOKYMEHT, YIOCTOBEPSIOLIUN €ro NTHYHOCTh B COOTBETCTBHH C 3aKOHOAATENHCTBOM
Poccuiickoii Pepepanyu.

114. B cny4ae ecnu xanoda momaercs depes MPEACTABUTEIS 3asiBUTEINS TaKKe
IIPEACTaBIACTCS JOKYMEHT, MOATBEp)KAAIOMMI IMOJHOMOYHSA Ha OCYIIECTBIEHHE
NeMCTBMHA OT HMeHH 3asBUTeNs. B KauecTBe HNOKyMEHTa, NOJTBEPXKAAIOIIErO
IIONTHOMOYHSI Ha OCYIeCTBJIeHHe IeHCTBUH OT HMEHH 3asABUTENS, MOXeT ObITh
IpeAcTaBleHa!

a) odopMIeHHas B COOTBETCTBHH C 3aKoHopaTenscTBoM Poccuiickoit
denepanuuy J0BepeHHOCTH (A1 PU3UYESCKHAX JIHI);

6) odopmieHHad B COOTBETCTBHH C 3aKOHOAaTeNnbCcTBOM Poccuiickoii
®denepanuy NOBEepEHHOCTD, 3aBEPEHHAS [I€4aThi0 3asiBHTENA (IPY HANIHYUH II€YaTH)
H TOAMHCaHHad pYKOBOAWTENEM 3ajdBHTENd WM  YHOJNHOMOYECHHBIM 3THM
PYKOBOIUTEINEM JHIOM (IS IOPUAMICCKAX JIHI);

B) KOMMA pelleHHs O Ha3sHaueHHMH Win o0 wu3bpanuu 6o mpukasa

O Ha3HAYCHUH (1)14314'-]801(01"0 JMlua Ha NOJDKHOCTB, B COOTBETCTBHH C KOTOPBIM TaKoe
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¢u3udeckoe Mo oONamaeT mpaBoM  IefiCTBOBaTh OT MMEHH  3asBHTEINL
6e3 IOBEpEeHHOCTH.

115. B onexTpOHHOM BHIEe Xamo0a MOXeT OBITh MOJaHa 3asBUTENEM
TIOCPEICTBOM:

a) cetu ViHTepHeT, opuumansHOro caiita PocTexnansopa;

6) (QenepansHOll TOCYZapCTBEHHOH WHOPOPMAIMOHHON cHcTeMbl «EnuHbIM
TIOPTaJI FOCYJapCTBEHHBIX U MYyHHIIMIIATBEHBIX YCayT (GYHKIHIA)»;

B) moprana denepansHOM rocyxapcTBeHHOH WH(OPMAIMOHHON CHCTEME],
obecreunBarommeii mponecc mocyaebHoro (BHecyaeOHOro) obkaloBaHUS pelleHHH
u peiicTBuil (6e3neliCTBUS), COBEpIIEHHBIX NPH NPEAOCTABICHHH TOCYJapCTBEHHBIX
U MYHULMIAIBHBIX YCIAYT OpraHaMy, IIpefOCTABIAIONUME TOCYAapCTBEHHBIE
W MyHUOWIANBHBIE YCIYTH, WX MHO/DKHOCTHBIMHM IHIAMH, TOCYAapCTBEHHBIMH
¥ MyHHIUIIATBHBIME CITY>KaIIMMHY C HCIIOJIB30BaHHeM ceTH ViHTepHeT.

116. Ilpu nopmave >kanoObl B JJNEKTPOHHOM BHAE NOKYMEHTHI MOTYT OBITH
IpPEeACTaBICHE B (OpMe 3IIEKTPOHHBIX NOKYMEHTOB, IOANHMCAHHBIX 371€KTPOHHOH
HOANHKChIO, BHJ KOTOpOH NpeayCMOTpPEH 3aKOHOJAaTenbCcTBoM Poccuiickoi
Qepepauuy, TP ITOM HOKYMEHT, YAOCTOBEPSAIOIMA JHYHOCTH 3asgBHUTEIN,
He Tpebyercs.

117. Xano6a xomkna comepxaThb:

a) HauMEHOBaHWE OpraHa, NPEJOCTABILIOIIETO0 TOCYAAPCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIAL@ OpraHa, HPEJOCTAaBIAIOIETO TIOCYAApCTBEHHYIO YCIYTrY,
pelienns u neficTeus (6e3aeiicTBUE) KOTOPEIX 00KATYIOTCS;

6) ¢amunuro, uMA, oTdecTBO (MIPH HAIMYHH), CBEAEHHS O MECTE >KHTEILCTBA
3agBHTEINA - GU3HMYESCKOTO JINLA 00 HAaHMEHOBaHHe, CBEJIEHAS O MecTe HaXOXICHUS
3asBUTENA - IOPUAMUECKOrO JIHIA, a TakKe HOMep (HoMepa) KOHTaKTHOTo TenedoHa,
azpec (aapeca) dMeKTPOHHOM MOYTH (TIpH HAJTMYHM) H TIOYTOBHIH afipec, 110 KOTOPBIM
IOJIKeH OBITh HANPABJIEH OTBET 3aj4BUTENIO (3@ HCKIIOUEHHEM Clydas, Koraa skanoba
HalpasJsieTcs TIOCPEICTBOM nopraina dbenepanpHoOi rocyZnapCcTBEHHOH
HH}OpMAHOHHON CHCTEMEI, obecneunsaiomeit Hpolece pocyaebHoro

(BHecynme6HOr0) oGkanoBaHMs peuieHUd W AeiicTBuii (Ge3nelicTBUA), COBEPLIEHHBIX
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OpY IpPefOCTaBIEHHH TIOCYJApCTBEHHBIX M MYyHHLUNAIbHBIX YCIYr OpraHaMH,
IpenoCTaBNIIOLHMH rocyJapCTBeHHbIE u MYHHIHIIAIBHbIE ycIyri,
X JOJDKHOCTHBIMM JHIIAMM, TOCYJapCTBEHHBIMH M MYHHUMNAIBHBIMH CIyXalllUMU
¢ UCTIONMb30BaHUEM ceTH MHTepHeT);

B) cBeleHus 06 oOXaiyeMblX pelmleHHsX M JelctBuix (GesnefcTsum)
Poctexnanzopa, IomKHOCTHOro Jmua PocTexHana3opa, IPefOCTaBISIOLIEr0
TOCYJapCTBEHHYIO YCIIYTY;

r) IOBOIBI, Ha OCHOBaHHH KOTOPHIX 3asBUTE]b HE COIVIACEH C pelieHHeM
U pefictBusmu (GespeficTBueM) Poctexnanzopa, nomkHocTHOro auia Pocrexnansopa,
IPEIOCTABIAIOIET0 TOCYAPCTBEHHYIO YCIYTY.

3asBuTeneM MOTYT OBITh IPEICTaBJICHBl JOKYMEHTH (OpH HaJIM4HH),

HOATBEPKAAIOLINE JOBOABI 3asBUTEN, TM60 NX KOIHUH.
Cpoku paccMOTpeHHsI Kao6k!

118. XKano6a, mnocrynupmas B PocTexHan3op, NOMJIEXHT pPETHCTPallUM
He Mo3/IHee CEAYIOMmero pabodero JHA ¢ MOMEHTA €€ MONyIEHHS.

B ciy4ae ecnu xanoba nojgaHa 3asBuTeneM B PocTexHamsop, B KOMIETEHUHUIO
KOTOpOro He BXOJUT NPHMHSATHE PelIeHHs MO xkanobe, B TeueHHe 3 pabounx aHei
CO IHJ ee perHCTpallMi YKa3aHHbIH OpraH HaIpaBisieT XajoOy B yIOJHOMOYCHHBIH
Ha ee pacCMOTpeHHe OpraH W B THChMEHHOH QopMe HHOPOPMHpYET 3adBHTENsd
0 NepeRanpaBleHHH Kal00BI.

Ilpu 3TOM CpPOK PacCMOTpEHHS JXaNoObl HCUHCIAETCA CO AHS DPETHCTPaldH
%ano0bl B YIOTHOMOYEHHOM Ha €€ PaCCMOTPEHHE OpraHe.

119. XKanob6a, mocrymmBmas B PocrexHaq3op, NOANEXHT DPaCCMOTPEHHIO
JODKHOCTHBIM JIMLOM, HAJENCHHEIM IIOJHOMOYHMAMH IO PAacCMOTPEHHIO kanol, B
TedeHHe NATHAAUATH pabodux JHEH CO JHA €€ PErHCTPalMH, a B CIyYae 00XanoBaHHA
oTkasa Pocrexnansopa, noipKkHOCTHOTO JHnia PocrexHansopa B IpueMe JOKYMEHTOB Y
3asBuTens NU6O B MCIOPABICHWHM JONMYIICHHHIX ONEYaTOK H OMHOOK MIH B Clydae
00XajioBaHNs HAPYLICHUs YCTAHOBJICHHOTO CPOKa TAaKHX HCIIPaBleHHH - B TeYeHHE

IATH paboumx OHEH Co AHS ee PeruCTpalyd.
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Ilepeuens ocHOBaHUHA IJIS IPUOCTAHOBIECHHS PACCMOTPEHHS Kan0ObI
B ClTy4ae, eclId BO3MO)KHOCTb IIPHOCTAHOBJIEHHS IPEAyCMOTPEHa 3aKOHOaTeIbCTBOM
Poccniickoit ®enepanun

120. OcHOBaHHMS AN IPHOCTAHOBIECHHSA PACCMOTPEHHUA XKAIOOBI OTCYTCTBYIOT.
PesynpTaT paccMOTpeHHS Kano0k!

121. Tlo pesympraTaM pacCMOTpeHHs anoObl INIPHUHAMAeTCs OIHO H3
CeIyIOIHUX pelleHUH:

a) yOOBIETBOPUTH 5kao0y, B TOM 4Hcle B GOpMe OTMEHBI IPUHATOTO PelleHus,
HCIpPABIeHUs ONEYaTOK M OWIMOOK B BBIJAHHBIX B pe3yJbTaTe OpeNoCTaBiIeHUS
rOCyJapCTBEHHOH YCIyrd NOKYMEHTaX, BO3BpaTa 3aiBHUTENI0 AEHEKHBIX CpPEICTB,
B3UMaHHE KOTOpPBIX HE IIPeAyCMOTPEHO HOPMAaTUBHBIMH IIPaBOBBIMH AaKTaMH
Poccuiickoii @eneparuu, a Takxke B UHBIX popMax;

6) oTKa3aTh B y/JOBJIETBOPEHHHU KaIOOBI.

122. B oTBeTe o pe3ynbTaTaM pacCMOTPEHHUS JKaIOOBI YKa3bIBAIOTCS:

a) HaMMEHOBaHME OpraHa, IPeIOCTaBIAIOLIET0 TIOCYHapPCTBEHHYIO YCIYTY,
paccMOTpeBIIero xanoly, ZODKHOCTh, (GaMMiMs, UMs, OT4ecTBO (B Ciydae, eCIH
HMeeTes1) ero JOJDKHOCTHOTO JIMIIA, IPUHSBINETO pelieHue Mo Xajiobe;

6) Homep, [para, MeCTO [pPUHATHA peIleHHd, BKIIOYas CBEJCHUS
0 JIOJKHOCTHOM JHLe, penieHHe Wil AeficTBre (be3nelicTBHe) KOTOPOro o6xanyeTcs;

B) GaMuiImMd, MMs, OTYECTBO (B CJiydae, eclldi HMEETCs) WIM HauMEeHOBaHHE
3asBUTEJLS;

T') OCHOBaHHA AJIs IPHHATHS PEIeHHs 110 Xanobe;

JI) IpUHATOE MO jXKaJiobe pelreHue;

€) B ciyyae, ecnu xano0a HpU3HaHA OGOCHOBAHHOIM, - CPOKH YCTpaHEHUS
BBISIBICHHBIX HapyuieHH#, B TOM 4HCIE€ CpOK [peAocTaBieHHA pe3yjibTaTa
rOCyAapCTBEHHOH yCIIyTH;

) CBeJIEHHUS O MOpAIKe 00)XKaOBaHAS IPHHATOTO 110 Kanobe peLIeHns.

123. OtBer mno pe3ylbTaTaM pacCMOTPEHHsA >KaIOOBI IOANMHCBHIBAETCS

YIIOJTHOMOYE€HHBIM Ha paCCMOTPEHHE *Kano6bl IOJDKHOCTHBIM JIMIIOM POCTeXHa,IBOpa.
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124. PocTexHan3op OTKa3blBa€T B YHOBJIETBOPEHHH JXajao0bl B CIEAYIOIAX
ClIyqasx:

a) HaJI4He BCTYMHUBIIEro B 3aKOHHYIO CHITy pelIeHHs Cya, apGHTpaXKHOro cya
T10 ’KaJiobe O TOM XKe MpefMETe U [0 TeM JKe OCHOBAHHSIM;

0) momaua kanoOBl JIMIIOM, NOJHOMOYHA KOTOPOTO HE TOATBEPXIEHHI
B NOpsAZIKe, YCTAHOBIEHHOM 3aKOHOHaTenbcTBOM Poccuiickoit ®enepanun;

B) HalMYHe pelleHHs @O ’kamobe, NPHHATOrO paHee B COOTBETCTBHH
¢ TpeGoBanuAMH [IpaBuil, B OTHOLIEHHH TOTO K€ 3ajABUTENSA H IO TOMY XKe IpeIMeTy
JKaJIOOBI.

125. PocrexHanm3op BIpaBe OCTaBHThH JXXajlo0y O6e3 oTBera B CIEXYIOMHX
cIIyqasx:

a) HaM4yKe B XKajnobe HelleH3ypHBIX JIM60 0CKOPOHTENBLHBIX BEIpOKEHHH, yrpo3
JKH3HH, 3HOPOBBI0 W HMYINECTBY MAODKHOCTHOIO JIHLA, a Takke WIEHOB
€T0 CEMbH;

6) OTCYTCTBHE BO3MOXKHOCTH NMpPOYMTAaTh KaKylo-ITHOO 4acTh TeKcTa XXanoObl,
¢baMunuio, uMs, ordecTBo (B Ciyuae, ecliM MMeeTcs) W (WJIM) NOYTOBEIH ajpec

3as]BUTEIIA, YKa3aHHbIC B )kajo0e.

[MTopsimox nHGOPMHUPOBAHUS 3aABUTENS
0 pe3yNbTaTax pacCMOTPEHHS JKaJNOOBI

126. OtBeT mo pe3ynsTaTaM PacCMOTPEHH: XXATOObl HANPABIAETCS 3asABHTENIO
He MOo3Hee MHs, CJIEAYIOUIEro 3a JHEM NPHHATHA peHleHHs, B MMCbMEHHOH ¢opMe,
332 HCKJIIOYEHWEM Ciyd4asi, KOrha d>ano0a HampaBsulach HOCPEACTBOM IIOpTaja
(enepanpHOll rocymapcTBeHHOM HHGOPMANMOHHOH CHCTeMBI, obecneyHBaromeit
npouecc gocyaebnoro (BHecyneOHOro) o6kamoBaHMsi pelleHHd u  AelcTBHid
(Oe3meiicTBHsI),  COBepIIEHHBIX  NPH  HPEIOCTABICHHH - TOCYAapCTBEHHBIX
U MyHULOHMOQIGHBIX YCIyr OpraHamy, IpeJOCTaBIOIMMHE TOCYJapCTBEHHbIE
A MyHHLUOATBHBIE YCIYyrH, WX JOIDKHOCTHBIMH JIHOAMH, TOCYJapCTBEHHBIMH
U MYHHLHUIATGHBIME CITY)AIUMHI C HCTIONB30BaHHEM ceTH VIHTepHer.

ITo kenaHuIo 3asgBUTENA OTBET MO Pe3yNbTaTaM PACCMOTPEHHS XKaJoGBl MOXKET

OBITH IIpeACTaBJICH B d)opMe 3JICKTPOHHOI'0 JOKYMEHTa, NOANHUCAHHOTO YCHHCHHOﬁ
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KBaJm(l)HHHpOBaHHOﬁ 3JICKTp0HH0171 MOANHCHIO YIIOITHOMOYCHHOI'O Ha pacCMOTPEHHE
XKaITo0bI JAOJDKHOCTHOI'O JIMIA, HE INO3JHEC AHsA, CIEAYIOWEro 3a JHEM NPHHATUA

peluenus.
Topsnok o6xanoBaHus pelIeHns 10 xajiobe

127. Pemwenus, TpHUHATEIE B XOI€ PacCMOTPEHHMs KanoObl, NOeHCTBUA
(6esmeiicTBHe) MOKHOCTHBIX JMII PocTexHamsopa MOTYT ObITh 00aJOBAaHEI

BBEIIECTOALIEMY JOJDKHOCTHOMY JINIY 6o B CyIle6HOM MOpsAKe.

128. JKamoba Ha pemieHHe II0 YyKa3aHHBIM >kano0aM paccMaTpHUBaeTCs
JOJDKHOCTHBIMH JIHIIaMH B TedeHUe 15 pabounx mueif co AHA ee perHCTpalyn.

129. Tlo pesymeraTaM pacCMOTpeHHS XajnoOsl Ha pelleHHe Io xanode
NPHHAMAETCA OHO U3 CIEAYIOMUX PelleHHMit:

a) yIOBIETBOPHUTD 5kanoly, B TOM 4Hcie B popMe OTMEHBI IPHHATOTO peLIeHu,
a TaloKe B UHBIX popmax;

6) oTKa3aTh B YAOBJIETBOPEHUH JKaJlO0BI.

130. He no3nnee s, cleyrollero 3a AHEM IPHHATHSA pelleHHs MO xajiode,
3asABUTEINIO B MHCEMEHHOH (HopMe HITH 110 JKeNIaHHIO 3asBUTENS B JIICKTPOHHOH dopMe
HaIpaBlAeTCd MOTHBHPOBAHHBI OTBET O pe3ylbTaTax DPacCMOTPEHHA KaloGsl Ha

pelneHue no xanoGe.

IMpaBo 3asBUTEIN Ha IIOJTy4YeHNe HHPOpMAaLUX H JOKYMEHTOB,
HEeOOXOMMMBIX s 0G0CHOBaHHS U PACCMOTpPEHHUS XaJoOb!

131. 3asBuTens BIpaBe 3allpOCHTh MHOOPMALMIO H TOKYMEHTH, HEOOXOUMEbIE

AT 000CHOBaHUSA U paccMOTpeHUA KAJIOOHI.

Croco6s1 HHPOPMUPOBAHHUA 3asABUTENEH
0 TOPAZAKE MOAAYN U PACCMOTPEHHS JKANOOBI

132. HudopmupoBanHe 3agBuTeNneii o mopsake OoOXaJOBaHHUS peIICHUH
U peiictuii (GespmedicTBHA) PocrexHam3opa, IOKHOCTHBIX JmI PocrexHamsopa
MOCPEACTBOM pa3MelleHHs HHPOpPManuu Ha CTeHZAX B MECTaX MPeOCTaBICHHS
TOCYIapCTBEHHBIX YCIYT, Ha o¢uumanbHoM caiite PocrexHamsopa, Ha «ExnHOM

[opTae rocyJapCTBeHHBIX H MyHHUIMNAIBHBIX YCIyT (QyHKIU#)».
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133. KoHcymsTHpoBaHHe 3asBUTeNleli O mopsake o0XaloBaHWA pelneHui
u JeiicrBuii (6esneiicteus) PocTexHansopa, nomxHocTHEIX JHI PocTexnanzopa, B ToM

YHCIIe 10 Tesie(OHY, HNEKTPOHHOM N0YTe, MPH JINYHOM HpHEME.).

20) B npunoxxernu Ne 1 cTpoky

LlentpansHoe ynpasnerue ®enepamsuoit | 103031, Mocksa, I'azeTHsii nep., 1.
Cy>0bI IO 3KOJIOTHYECKOMY, 3-5, ctpoenue 1
TEXHOJIOTHYECKOMY H aTOMHOMY Haa30py | Ten.: (495) 628-88-20

taxc: (495) 629-15-21
http://cntr.gosnadzor.ru

H37I0KUTh B CIEAYIOMeH pegaKIiu:

«| LlenTpansHOE ynpasieHHe 105066, r. Mocksa, 1-it BacMaHHBIH
®DenepanbHOi CITyXKOHI IO nep., 4. 6, cTp. 4
9KOJIOTHYECKOMY, tei. (495) 211-85-34
TEXHOJIOTHYECKOMY ¥ aTOMHOMY info@cntr.gosnadzor.ru
HaJ30py http://cntr.gosnadzor.ru/ .

14. B AnMuHHCTpaTHBHOM perjaMeHTe No IpenocraBieHuio ®exnepaibHoit
cryx60fi 1O  5KOJOTHYECKOMY, TEXHONOTMYECKOMY M aTOMHOMY  Haa30py
rOCYJapCTBEHHOM YCIYyrd IO aTTeCTAallMHM SKCIEPTOB B OONACTH NPOMBILIICHHOMH
6e3omacHOCTH, yTBEpKIEHHOM npHka3oM PenepanbHo# CIIy OB IO S3KONOTHIECKOMY,
TEXHOJIOTHYECKOMY M aTOMHOMY Ham3opy OT 26 okta6ps 2015 r. Ne 430
(3apeructpupoBan MunucrepcTBoM IocTHLHH Poccuiickoii ®emepaunu 5 ¢eppans
2016 r., peructpauonHsiii Ne 40974).

1) B mynxre 4 cnosa «(495) 648-12-22, dakc: (495) 648-13-90» zameHUTH
cioBamu «(495) 646-33-26, baxc: (495) 646-33-27».

2)  TIyHKT 5 M370XXUTH B CIeOyIOIIEH peJaKunu:

«5. TI'padpmk pabotet PoctexnHagszopa, B TOM 4HCIE CTPYKTYpHOTO
nozpasJieneHust Pocrexnansopa, OTBETCTBEHHOTO 3a IpeoCTaBIICHAE
rocyJapCTBEHHOU YCITyTH:

moHenenbHUK — gerBepr 09.00 - 18.00;
MATHULA 09.00 - 16.45;

BpCM}I IIpueMa 3aBUTEIBbHBIX TOKYMEHTOB!

moHenensHuK — narauna 09.00 - 16.00;


http://files.stroyinf.ru
http://files.stroyinf.ru#    
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Bpems BBIIauM pe3yibTaTa IPeOCTaBJICHHS roCyJapCTBEHHOH YCITyTH
(B city4ae noy4eHHs HEMOCPEACTBEHHO HA PYKH):

noHenensuuk — versepr 10.00 - 17.00;
MATHHLA 10.00 - 16.30

B  neHs, npemmectByolMd ~ HepabodeMy =~ mpasAHHYHOMY  [HIO,
HIPOAOJDKHTENIBHOCTD pabodero JHA COKpalllaeTcs Ha OJHH Jac.

IMpomomxuTenbHOCT MepepsiBa paGodero AHA UL OTABIXA U MHTAaHUA (IpHeMa
numy) 13.00 - 13.45.

Tene(oH 114 NONY4YEeHUS CIIPAaBOK O NPOXOXKIECHHH JOKYMEHTOB H pe3yJbTaTOB
IIpeOCTaBIeHUSL rOCyAapCTBEHHOH YCIIyTH (495) 645-94-79,
(m06. 51-69, 25-38).

3)  Ilecroii ab3aw MyHKTa 8 JOIOIHATH CIIOBaMH «H rpaduke paboTsI».

4) Ilynkr 22:

a) JOMOJIHUTH WIECTHIM a03ameM ClIeAyIOIIero CoIepXKaHus:

«®enepanbHBIM 3ak0HOM oT 6 ampens 2011 r. Ne 63-®3 «O6 asmexTpoHHOMH
noanucu» (Cobpanue 3akoHomaTenbcTBa Poccmitckoit ®enmepamum, 2011, Ne 15,
cT. 2036, Ne 27, cr. 3880; 2012, Ne 29, ct. 3988; 2013, Ne 14, cr. 1668, Ne 27,
cT. 3463, ct. 3477; 2014, Ne 11, ct. 1098, Ne 26, cT. 3390; 2016, Ne 1, cT. 65, Ne 26,
ct. 3889) (manee - ®enepanpublii 3akoH Ne 63-D3 «O06 371eKTPOHHOH TOIITHCHY);»;

0) ZOOJHUTE ab3araMu CIeLYIOMETro COqepKaHus:

«TIOCTaHOBIEHAEM IIpaButenscTBa Poccuiickoit ®enepaunu
ot 25 aBrycra 2012 r. Ne 852 «O6 ytBepkneHuu IIpaBun ucnons3oBaHus YCUJIEHHOM
KBaJIMGUUAPOBAHHON 37E€KTPOHHOR NOANUCH INpH OOpalllcHMH 33 IIOIydYeHHEM
rOCYAapCTBEHHBIX M MYHWIMOAIBHBIX YCIYT H O BHeCeHMH M3MeHeHHs B IlpaBmia
pa3paboTKd W YTBepXKAEHHS aJMHHHCTPATUBHBIX PErTaMEHTOB IpPEJOCTaBICHHUS
rocynapctBeHHbix yciyr» (CoOpanue 3akoHonarenbcTBa Poccuiickoii @epepanun,

2012, Ne 36, cT. 4903; 2014, Ne 50, ct. 7113);
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IIOCTAHOBJIEHHEM [IpaBuTenscTBa Poccuiickoii ®denepanyu
or 25 suBaps 2013 r. Ne 33 «O6 mcnosp30BaHHH MPOCTOH STEKTPOHHOH INOANNCH
TpM OKasaHMHM TOCYHapCTBEHHBIX M MyHHUHMNAmbHBRIX ycuyr» (Cobpanue
3akoHoarenbcTea Poccuiickoit ®@enepanunm, 2013, Ne 5, ct. 377, Ne 45, cr. 5807,
Ne 50, ct. 6601; 2014, Ne 50, ct. 7113; 2016, Ne 34, ct. 5247);

nocraHosienneM [IpaButensctBa Poccuiickoii ®enepanuu ot 26 mapta 2016 1.
Ne 236 «O TpeGoBaHHAX K HPEOCTABICHHUIO B 3JIEKTPOHHOMN dopMe rocyaapCcTBEHHBIX
1 MyHEnunanbHeIX ycryr» (Cobpanue 3akoHopmatenbcTBa Poccuiickoit ®epepanui,
2016, Ne 15, c1. 2084).».

5)  A63an ceapMoii myHKTa 23 U3I0XKHUTH B CHEAYIOIMEH pelakium:

«JloKyMeHTHI IPeACTABIAIOTCS 3asBHTeNEM B PocTexHamzop:

JIMYHO WJIM Yepe3 YIOIHOMOYEHHOTO MpeICTaBUTes;

TIOYTOBOH JOCTABKOM;

B 3NIeKTPOHHOH! ¢opMe B Buie CHOPMHPOBAHHOTO JEKTPOHHOrO IeNa depe3
EIM'Y, nognucalHOTo IIPOCTOH 3/IEeKTPOHHOH MOAMKCEHIO.».

6)  Ilyskr 31 U310XKUTH B CEAyIOLIEeH pelaKIHu:

«31. 3anpemaercsa Tpe60BaTh OT 3aABHTEN:

OpelCTaBlieHus MOKYMEHTOB M WHGOPMAlHM WM OCYINECTBICHHS MIEHCTBHI,
IIpeACTaBIeHNE WM OCYIIECTBIEHHE KOTOPHIX HE MPEAyCMOTPEHO HOPMAaTHBHEIMH
IPaBOBHIMH aKTaMH, pETYIUPYIOIMMH OTHOLIEHHS, BO3HUKAIOIMIHE B CBSA3H
C IIpeAOCTaBICHUEM FOCYIapCTBEHHOHN yCIIyTH;

[pe/CTaBIeHAS MJOKYMEHTOB M HHGOpMALMH, KOTOPHIE B COOTBETCTBHH
C HOPMATHBHBIMH IpaBOBBIME akTaMu Poccuiickoii Denepanny, HOPMATHBHBIMH
IpaBOBEIME akTaMH Cy0bekToB Poccuiickoit ®enepanud M MyHHUUNAIBHBIMH
NpaBOBHIME AaKTaMH HaXOMATCS B pPacHOPSDKEHHM TOCYAapCTBEHHBIX OpraHoB,
HpeOCTaBIAIOMMX TOCYJapCTBEHHYIO YCIYTy, HHBIX TOCYAapCTBEHHBIX OpTraHOB,
OpPraHOB MECTHOTO CaMOYIpaBiieHHs W (MM) NMOABEAOMCTBEHHBIX TOCYAAPCTBEHHBIM
opraHaM M opraHaM MECTHOTO CaMOyIpaBleHHS OpraHu3allyii, YYacTBYIOLIAX
B IIPeIOCTaBJICHNH TOCYapPCTBEHHBIX MM MYHHIHIMANBHBIX YCIYT, 32 HCKIIOYEHHEM

JOKYMEHTOB, YKa3aHHBIX B dYacTH 6 cratem 7 DenepanbHoro 3akoHa
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or 27 wrona 2010 r. 210-@3 «O6 opraHu3alMU NpeJOCTaBICHUS TOCYAapCTBEHHBIX
M MYHHIUIATBHBIX YCIYT»;

COBEpIUIeHWsS HHBIX [JeHCTBHiA, KpoMe IIPOXOKACHHS aBTOPH3ALHUH
B COOTBETCTBHH C HOPMATHBHBIMH IIPaBOBBIMH akTaMu Poccuiickoil ®@epepauum,
yKa3aHUs LleMM NpHeMa, a TakXkKe IPeJIOCTaBICHHS CBeleHWH, HeOOXOIMMBIX s
pacyeta  JUIMTeNBHOCTH  BpEMEHHOTO  HMHTepBala, KOTOpbIi  HeoOxomumo
3a0pOHUPOBATH AJIS [IPUEMA;

IpPeNOCTaBieHUs] JIOKYMEHTOB, IOATBEPXKIAIOIINX BHECEHHE 3asgBHTENEM
TIaTHI 3a IpeoCTaBlIeHHe TOCYIapCTBEHHOH yCIIyrH.

3anperaeTcs 0TKa3bIBATH 3aIBUTEIIO:

B TIpHEMe 3ampoca ¥ UHBIX JOKYMEHTOB, HEOOXOIUMBIX IS MPeNOCTaBICHHUS
rOCYHapCTBEHHOH YCIyrH, B Ciydae, e€CH 3alpoc H JOKYMEHTHl, HeoOXomuMble
U1 TpelocTaBlieHHus TOCYyJapCTBEHHONX YyCIyrH, MOJaHBl B COOTBETCTBHH
¢ mHbopManuell o CpoKaX W MOPsAKE MPeIOCTaBIEHHS FOCYINapCTBEHHOH YCIYyTH,
ony6nukopanHoit Ha EIIT'Y;

B MPENOCTABICHHX TOCYZAapCTBCHHOM YCIYIH B ciydae, €cld 3alpoc
H JTOKyMEHTHI, HeoGX0AUMBIe AJIs IIpeJJoCTaBIeH s TOCYAapCTBEHHOM YCIyTH, IOaHbI
B COOTBETCTBHM C HHpopManueldi 0 Cpokax H NOpSAKE HNPEIOCTaBICHHS
rocyJapCTBeHHOR yciIyrH, omybimkoBanHo# Ha EIIT'Y ».

7)  IlyHKT 32 U310XUTH B CIEAYIOIEH PeNaKI{HH:

«32. OcHoBaHHAMH [UI1 OTKa3a B TpHEMe 3adBHTENbHEIX JOKYMEHTOB,
NpeACTaBISHHBIX 3aABATENIEM HEIIOCPEACTBEHHO B PocTeXHAN30p, ABJIAIOTCA:

a) OTCYICTBHE JOKYMEHTOB, IIPEACTaBICHHE KOTOPHIX NPEeoyCMOTPEHO
nyHkTam# 23, 25 u 27 HacTosmero AJMUHACTPATUBHOTO PErilaMeHTa;

6) mpencTaBNeHHbIC 3asIBUTENbHbIE TOKYMEHTHI HE HOIAIOTCS MPOYTEHHUIO.

OCHOBaHH JJ11 0TKa3a B NIpHeMe 3asBATENBHBIX JOKYMEHTOB, NPENCTABIAEMBIX
yepe3 EII'Y uny HanpaB/IeHHBIX IOYTOBEIM OTIPABIeHUEM, OTCYTCTBYIOT.».

8) [MynkT 39 nonoMHUTH ab3alaMH CIeYIOIIETO CONePHKAHUA:

«B uensx mpemoCTaBIEHUS TOCYHAapCTBEHHON YCIYTH OCYIIECTBIIAETCH MPHEM

3agBUTENed O MPeIBAPUTEILHON 3aHCH.
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3amucek Ha IpHeM npoBoauTes nocpenctsoMm EIMTY.

PocrexHam3op He BpaBe TpeGOBaTh OT 3asBUTEIN COBEPIIECHHUS HHBIX AEHCTBHIA,
KpoMe IIPOXOXXAEHUS aBTOPH3allMM B COOTBETCTBHH C HOPMATHBHBIMH IIPaBOBBIMH
axTamu Poccriickoit @enepanun, yka3saHHS [elH IpHeMa, a TaKKe NPeIOoCTaBIeHU
CBeleHNH, HeOOXOAWMBIX [/ pacyeTa [UIMTENbHOCTH BPEMEHHOro HHTepBaia,
KOTOPpBIi He06X0IuMO 3a6pOHUPOBATH AJIS MpUEMa. ).

9) ITyskT 40 M3710XKUTH B ClleAyIomel pelakiiu:

«40. Permcrpamus 3asfBieHHH O NPENOCTaBIEHUH TOCYJApCTBEHHOH YCIyrd,
TIOAaHHBIX HEMOCPEACTBEHHO B XOZie IPHEMA, OCYIIECTBIAETC HODKHOCTHBIM JIAIIOM
CTPYKTypHOTO mofpasfielieHus PocTexHan3opa, OTBETCTBEHHOro 3a pabory
C 3ai4BHUTEISIMH, B JICHb €ro NOCTYIUIEHHS, mogaHHbIX Yepe3 EINY n HampaBiieHHBIX
T110YTOH - He Mo3/1Hee CIeAYIONIEro JHs MOCHe JHS MOCTYIIEHHS.

Pocrexnamsop obecneunBaer mnocpenctBoM EIIIY mnpueM JOKyMeHTOB,
HeOOXONMMBIX I IIPeJOCTaBIEeHHS TOCYJapCTBEHHOH YCIYrH, M PpErHCTpauHio
3ampoca 6e3 HeoOXONMMOCTH TNPEACTABIEHHS 3asiBUTENEM TaKHX JOKYMEHTOB
Ha OyMa)XKHOM HOCHTeJE.».

10) ITynuxt 49 nocie ci10B «B (popMe 3TEKTPOHHOIO JOKYMEHTa» HOIOJIHHTE
cioBaMu «c ucnons3oBanueM EITTY».

11) Jlonomuuth mynktamu 49.1 — 49.2 cnenyioniero coaepiKaHus:

«49.1. ®opmupoBaHHe 3ampoca 3asBUTENEM OCYINECTBIAETCS MOCPEACTBOM
3aIIOJIHEHUS 3JIeKTPOHHOM (opMEI 3anpoca Ha EITTY,

Ha EII'Y, odunuamsHoM caliTe pasMemarorcss oOpasusl 3amojHEHUS
9JIEKTPOHHO} (opMBI 3ampoca.

®DopmaTHO-JIOTHIECKas npoBepka cdopmupoBanHOro 3ampoca
OCYIIECTBILAETCS ABTOMATHICCKA

49.2. TIpu popMupoBaHUH 3aIIPOCa 3aABUTETIO 00ECTICUNBAETCS:

1) BO3MOXHOCTE KONIMPOBAHHS M COXpaHEHMS 3allpoca U MHBIX JOKYMEHTOB,
HEOOXOMHMBIX JUIA IIPeJOCTaBICHUS roCy IapCTBEHHO# YCITyTH;

2) BO3MOXHOCTb Il€4aTH Ha GyMaKHOM HOCHTeJIe KOIMH 3JIEKTPOHHOI (opMBI

3ampocan.
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12) Homonuuts myHKTOM 50.1 ClieAyroImero cofepikanus:

«50.1. Wudopmauuss o Xome NpeNOCTABIEHHS TOCYJapCTBEHHOH YCIyTH
HampaBigeTcs ¢ Hcnoib3oBaHueM cpeacts  EINY  3asgButenio B CpOK,
He TMpeBHILAOMHKA ofgHOro pabodero MQHSA TOCHE 3aBepHIeHHs BBIIONTHEHHS
COOTBETCTBYIOLIETO JICHCTBUS.

Ilpr mpemoOCTAaBICHHH TOCYJApCTBEHHOH YCIYTH B 3JIeKTPOHHO#H (opme
nocpeactsoM EIN'Y 3asBuTeNto HanpasiseTcs:

1) yBenomieHue o 3anucu Ha npueM B Poctexnanzop;

2) yBeIOMJICHHE O MpHEMe M PErMCTPAlM| 3alpoca M WHHIX JOKYMEHTOB,
HeoOXOJUMBIX JUIA IPeNOCTABIEHUS rOCyJapCTBEHHON YCIIyTH;

3) yBenoMIiIeHHE O pe3ylIbTaTax PacCCMOTPEHUS HOKYMEHTOB, HEOOXOMUMBIX I
MPeOCTaBIeHUs [OCYJapCTBEHHOM YCIIyTH;

4) yBemoMIleHHe O Hauale MPONEAYPH NPENOCTaBIEHHS TOCYAapCTBEHHOM
yCIyru;

5) yBenomneHue o6 OKOHUAHWH IIPENOCTAaBIEHUSA TOCYJApPCTBEHHOH YCIyru
au60 MOTHBHPOBaHHEIM OTKa3 B IIpEEME 3allpoca ¥ WHBIX JOKYMEHTOB, HEOOXOIUMBIX
IUIS IpeOCTaBJICHHUS TOCYAapCTBEHHOM yCIIyTH;

6) yBenomienue o daxre moaydeHus HHbopManuu, MOATBEPXKAAIONIEH OmNaTy
rOCyJapCTBEHHOH YCIYTH;

7) YBENOMIIEHHE O BO3MOXHOCTH IOJNYYHTh Pe3yJbTaT HpPeAOCTaBICHHAS
rocyJdapCTBEHHOH yCIyrH IHM00 MOTHBHPOBAaHHBIH OTKa3 B IPeNOCTaBIEHAH
rocyJJapCTBEHHOM YCIYTH.».

13) TIyHKT 54 U3N0XHTH B CAEAYIOLIEH pelaKIuu:

«54. JloIKHOCTHOE JHIO CTPYKTYpPHOro TmoapasfeneHus PocrexHamsopa,
OTBETCTBEHHOTO 3a paboTy C 3ajABHTENAMH, B /[I€Hb PErHCTPALMA 3aABHTEIBHBIX
IIOKyMEHTOB B CHCTeMe JIeJIONpon3BoACcTBa PocTexnansopa:

BpYHYaeT 3ajABHTEINIO KOMUIO OMACH ¢ OTMETKOH O Jare MpHeMa 3aABHTENILHBIX
JIOKyMEHTOB (TIpH IIpHeMe 3asBHTENBHBIX IOKYMEHTOB HENOCPEICTBEHHO B XOfe

mpHeMa);
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HanpasJiseT 3asJBATEINO ONKCh B (opMe 3NIeKTPOHHOTO JOKYMEHTa C OTMETKOH
0 JlaTe MpHeMa 3asABUTEITBHBIX JOKYMEHTOB Ha a[pec IEeKTPOHHON HOYTHl, YKa3aHHbIHA
B 3asBJieHuH (PH MOJyYEeHHH 3aBUTEIbHBIX JOKYMEHTOB IIOYTOM.

Ilpn nonydyeHum 3ampoca B 3nekTpoHHOI (opme depes EIN'Y sasButemo
coO0LIaeTCs MPHCBOSHHBIA 3a0poCy B 3NEKTPOHHOH (opMe YHWKANBHBIA HOMEp,
O KOTOpOMY B cooTBeTcTBYIomeM paszeine EII'Y sasButemo 6yner mpenocraBieHa
nHbOpMAIHUs 0 X0Jie BBIIOIHEHN YKa3aHHOIo 3a1mpoca.».

14) TIlyHkt 55 gonoynHUTE ab3aueM CIEeoyIOEro CoAepKaHu:

«[locne mpuHATHSA 3ampoca 3asBUTENS B SIEKTpoHHOH ¢opme depes EIMTY
JOJDKHOCTHBIM JIMIIOM, YIIOJHOMOYEHHBIM Ha MpefocTaBlieHHe ToCyIapcTBEHHOM
YCIIyTH, CTaTyC 3alpoca B JIMYHOM KabuHere 3asButens Ha EITTY obHoBnserca 1o
cTaTyca KIpUHATON.».

15) B myHnkre 62:

a) CJIoBa «IIOCPEACTBOM HAaIlpaBICHHs 3aKa3HOI'o0 IIOYTOBOIO OTHPAaBICHHA
C YBEZIOMJIEHHEM O BpYyUYeHUH 00 HCKIIOUHTD;

6) cloBa «IIpOCTOH ANMEKTPOHHOH HOANMCHIO» 3aMEHHTH CIOBAMH «yCHJICHHOH
KBIH(UIMPOBAHHON OBJICKTPOHHOM IOANMCHIO Ha afipeCc SNEeKTPOHHOH IOYTHI,
yKa3aHHBIH B 3asBICHUI.

16) Ilyuxr 71 momomHUTh ab3aleM CleLyIOero Conep KaHus:

«PeecTp 3kcrnepToB pasmemaercs B ceTH VHTepHeT Ha oQHIMaNbHOM caiite
Pocrexnanmszopa www.gosnadzor.ru B TedeHHe 3 AHell co AHA NPHHSTHA pellleHH,
YKa3aHHOTO B IIyHKTe 69 HAacTOAIIer0o AIMHUHHCTPATUBHOT'O pEerTIaMeHTa.».

17) B nynkrte 74 cnoBa «He mo3gHee 7 paGouux AHeH co AHS MPUHATHA
YKa3aHHOTO peIleHHs BbIZacT KBaIM(UKAUNOHHOE YIOCTOBEPEHHE)» 3aMeHMTh
CIIOBaMH «IlepeflacT ero B CTPYKTYPHOe IoApasjelieHHe, OTBETCTBEHHOE 3a paboTy
C 3asBUTEISIMH, JUIS1 BBLIAUN.

18) IlyHkT 76 U31M0XKUTE B CIeIYIOMEH peaKIiu:

«76. PesympTaT NpenocTaBleHHS TOCYNapCTBEHHON YCIYTH IOCPEICTBOM

EIMI'Y, opunpnansHOro caiiTa He NPeIOCTaBIAETCS. .


http://www.mosexp.ru#  
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19) B nynxte 82 cioBa «3IEKTPOHHOW IOANMKMCHIO» 3aMEHUTH CIIOBAMH
«yCUJIEHHOH KBaM(PHIMPOBaHHOH! MOAMHCHION.

20) Paspgen V H3IOXHTH B CIIEAYIONIeH pelaKkium:

«V. locyne6HsIi (BHeCYeOHBIIH ) TOPSIOK 00)KaTOBaHUA
pemennii U feficTeuil (Oe3nelicTBrs) opraHa, PeAOCTABIAIOLIETO
TOCYRapCTBEHHYIO YCIIYTY, a TaKXKe €ro JIOJDKHOCTHBIX JIULL

HNudopmanus mis 3aaBuTes
0 ero mpaBe HOAATh Xkalo0y Ha pemeHue U (1) Aeiicteue (Ge3neiicTBue)
(enepaibHOro OpraHa HCIOJHATEILHON BIAaCcTH (M) €ro JOKHOCTHBIX JIHIL,
(eaepanbHBIX TOCYAAPCTBEHHEIX CIYKALIUX,
[IPH NPeNOCTaBIICHUH rOCYJapCTBEHHOM yCIyTH

90. 3asBuTeNMm MOTyT OOpaTUThCA ¢ xanoboit Ha meiicTua (GesmeiicTsue)
PocTexnagzopa, ero JOJDKHOCTHBIX JIML M PEIleHHs, IPHHAThIE (OCYLIECTBIAEMbIE) B

X0Jie IPeIOCTaBIeHAs TOCYIapCTBEHHOH YCIyTH (nalnee xkanoba).
IIpeameT xano6ut

91. Ilpemmerom pmocyaebHoro (BHecyaeOHOro) oGrkanoBaHHA JedcTBHiI
(6e3neticTBus) PocTexHan30pa M ero JOKHOCTHBIX JIMLL SBIISIOTCSA, B TOM YHCIE:

a) HapylIeHHe CpPOKa PETHCTpallMH 3alpoca 3asBUTENs O IPENOCTaBICHUH
roCyIapCTBEHHOH yCIyTH;

6) HapylIeHHe CPOKa IIpeloCTaBlICH s TOCYyJapCTBEHHON YCIIYTH;

B) TpeOoBaHue y 3asiBUTEN JOKYMEHTOB, HE HPEyCMOTPEHHBIX HOPMATHBHBIMH
npaBOBBIMH akTaMu Poccmiickoli ®emepanuy Ul IPEeNROCTABIEHAS TOCYAapCTBEHHOM
yCIIyTH;

I) oTKa3 B IpHeMe JOKYMEHTOB, IIPEAOCTABICHHE KOTOPBIX IpPENyCMOTPEHO
HOPMaTHBHBIMH NpaBOBHIMH akTaMM Poccuiickoli ®enepanuu 1d MpeROCTaBIEHHSA
roCyJapCTBEHHOH yCIIyTH;

Jl) OTKa3 B IPENOCTaBICHHH FOCYAapCTBEHHOH YCITYTH, €CIIM OCHOBAaHMS OTKa3a
He IMpexyCMOTpeHs! (eZiepaibHBIMH 3aKOHaMH H IIPHHATBIMH B COOTBETCTBHH C HUMH

MHBIMH HOPMAaTHBHBEIMH IIPAaBOBBIME aKTaMH Poccuiickoit ®enepanumy;
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e) TpeboBaHKMe ¢ 3adBHTENA NPH NPENOCTABIEHWH TIOCYIapCTBEHHOH YCIyru
INIAThl, He TpPeXyCMOTPEeHHOH HOPMAaTHBHBIMM IIpaBOBBIMH akTaMd Poccumiickoit
Oenepannn;

) ortka3 Pocrexmamsopa wnm JomkHOCTHOro numa PocrexHaasopa B
UCIpaBICHAH JONYIIEHHBIX ONEYaTOK X OIHOOK B BBIIAHHBIX B pe3yJbTaTe
IOpelOCTaBIeHHs TOCYHApCTBEHHOH yCIOyrm JOKyMeHTax Jiubo HapymneHue

YCTaHOBJICHHOT'O CPOKa TaKUX HCHpaBJ'IeHPIﬁ.

OpraHsl rocyJapcTBEHHOH BIacTH
H YIIOJTHOMOYEHHEIE Ha PaCCMOTPEHHE XKa00bl JOJDKHOCTHBIE JIUIIa,
KOTOPEIM MO3KeT OBITh HampasJieHa xainoba

92. Xanoba paccmarpusaetrcs Pocrexnanzopom B cooTBeTcTBHH ¢ IIpaBuiiamMu
oJayuy U pacCMOTpeHHU anob Ha pemeHus U AeficTBUs (6e3aercTBYE) heneparbHbIX
OpPraHOB HCIIOJIHHTENBHOM BJACTH M HX JOJDKHOCTHBIX JIHL, (eJepanbHbIX
TOCYJApCTBEHHBIX CIYXaIUX, JO/DKHOCTHBIX JIUI TOCYAaPCTBEHHBIX BHEOHOIKETHBIX
¢ounoB Poccuiickoit ®Demepamuu, a Takxke [ocymapcTBEHHOH KOpHOpauuu IO
aToMHOM »5Hepruum «PocatomM» ¥ ee J[AOKHOCTHBIX JIML, YTBEP)KACHHBIMH
MOCTaHOBJICHHEM IIpaBuTenscrea Poccwiickoit ®enepanun
ot 16 aBrycta 2012 r. Ne 840 (manee — IlpaBuina).

XKano6s1 Ha neifictBus (Ge3neiicTBHe) NODKHOCTHRIX JHL PocrexHamzopa (3a
HCKIIOYCHHEM 3aMeCTHTelled PyKOBOAMTENS) NPH MpPefOCTABICHAN TOCYAapCTBEHHOM
YCIOYTH  HamnpaB/BIIOTCA  YNOJHOMOYEHHOMY  3aMECTHTENIO  PYKOBOIUTEINS
Pocrexnanzopa.

XKanobsl Ha pelieHUs, NPHHATHIE 3aMeCTHTeNA pykoBoauTeNs PocTexHan3opa,

paccMaTpuBalOTCS HENMMOCPEACTBEHHO PYKOBOJUTENIEM Pocrexna;lsopa.
HOpﬂ,IlOK nmoga4nl U paCCMOTPEHHUSL KaNnoOkbI

93. Xanoba monaercs B nuckMeHHOH (opMe Ha OYMaKHOM HOCHTEJNE, B TOM
Yucle NpH JINYHOM IIpHEME 3a3BUTENS, WU B JNEKTPOHHOM BHJE.
94. Ilpuem xano6 B mMuCbMeHHOW (opMe ocyimecTBisieTcs PocrexHamzopoM

B MecTe NpeJIOCTaBIIeHHs TOCYJapCTBEHHON YCIIyTH.
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Bpemss mpuema xamo® coBmajaeT co BpeMeHeM IIpHEMa 3asABHTENBHBIX
JIOKYMEHTOB Ha IpeIocTaBlIeHAE TOCyJapCTBEHHON YCIIYTH.

Xanoba B muceMeHHO# ¢(opMe MOXKeT OBITH TaK)Ke HalpaBlieHa ITOYTOBBIM
OTIpPAaBICHUEM.

B cioydae mojaud >xanoOBI MpH JIAYHOM IpPUEME 3asABUTENb IPEACTABIACT
OOKYMEHT, YIOCTOBEPSIOUIUH ero JMMYHOCTh B COOTBETCTBUH C 3aKOHOAATENHCTBOM
Poccutickoii ®eneparyn.

95. B ciy4ae eciu jxkanoba momaercs depes MPEACTABHTEINS 3asBHTENS TakoKe
TIPEACTABIAETCS HOKYMEHT, NONTBEPXKAAIOIMI IIOTHOMOYUS HA OCYLIECTBICHHE
geficTBUH OT WMeHM 3asBuUTeNs. B kadecTBe HOKyMEHTa, NOATBEP)KIAIOLIETrO
IOJIHOMOYHS HAa OCYLIECTBICHHE ICHCTBHHA OT WMEHH 3asABUTENS, MOXeT ObITh
[IpeACTaBIeHa:

a) odopMieHHas B COOTBETCTBHH C 3aKOHOIATeNbCTBOM Poccuiickoit
Qemepalliy JOBEPEHHOCTD (M1 (PU3HIESCKUX JIHLY);

6) odopMmieHHas B COOTBETCTBHH C 3aKOHOJATeNhCTBOM Poccuiickoii
depepanuy AOBEPEHHOCTD, 3aBepEeHHas NedaThbio 3asBUTeNs (IpH HAINYUH TEYaTH)
U TOANACaHHas pYKOBOIWTEJEM 3ajdBHUTENS HIHM  YHNONHOMOYEHHBIM 3THM
PYKOBOAUTENEM JIUIIOM (I FOPUANYECKHX JIHLL);

B) KONHA pelleHHd O HasHaueHWM WiH o0 wm3bpanmu GO mpHKasa
0 Ha3HaYeHNH (M3MYECKOTro JIMIA Ha JOJDKHOCTh, B COOTBETCTBHH C KOTOPBIM TaKoe
¢uzpueckoe Mo oOnamaer mHpaBoM  A€HCTBOBaTH OT HMEHH  3asBHTENA
6e3 IoBEepeHHOCTH.

96. B oamexTpoHHOM BHAe Xamoba MoxeT OHITh MNofaHa 3asABHTENEM
IIOCPEACTBOM:

a) cet MaTepHeT, odpunuanbHoro caiita Poctexnanzopa;

6) demepanbHOil rocymapcTBeHHOM HHPOPMALHOHHON cucTeMBl «Emmublit
HOpTaJl FOCY/IapCTBEHHBIX M MYHHIMIAIBHEIX YCIyT (YHKIHH)»;

B) mopraja (epepanbHON rocyaapcTBeHHOH HHGOPMAMOHHONW CHCTEMBI,
obecneunBaromeii mpouecc gocyneOHoro (BHecyaeOHOro) OOXAIOBaHHMS peINeHHM

u feiictuit (Oe3melicTBHA), COBEpPINEHHBIX NPH NMPENOCTABICHHH TI'OCYIapCTBEHHBIX
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M MYHHUUNAIBHBIX YCIYT OpraHaMH, IPeloCTaBILIOIMMH TOCYAapCTBEHHBIE
H MYHAUWOAIbHEIE YCIYyrH, HX JODKHOCTHBIMU JIHLAMH, TOCYJapCTBEHHBIMH
U MyHUIMIATGHBIMA CIyXKalllUMH C HCIONIb30BaHueM cetd UHTepHeT.

97. Tlpn nopade >anoObl B INEKTPOHHOM BHJIE JOKYMEHTHI MOTYT OBITH
TpefcTaBieHsl B (OPME 3JIEeKTPOHHBIX JIOKYMEHTOB, MOAIMCAHHBIX 3NEKTPOHHOH

MOAMHUCBIO, BHJ KOTOpOH IpPEeNyCMOTpEeH 3aKOHONATEeNLCTBOM  PoccuiicKoi

Oenepalnun, OpH 3TOM JOKYMEHT, YIOCTOBEDPAIOMMA JIHYHOCTh 3asBHTEI,
He Tpebyercs.

98. XKanoba nomkHa COEPKaTh:

a) HaNMEHOBaHWE OpraHa, INPeJOCTABIAIONIET0 IOCYJapCTBEHHYIO YCIYTY,
JOIKHOCTHOTO JHIA OpraHa, IPEeJOCTaBIAIONIEr0 TOCYOapCTBEHHYIO YCIYTY,
pellenus u JeiictBus (Oe3aeiicTBIE) KOTOPHIX 00XalyloTCS;

6) bamunuio, UMs, OTYECTBO (IpU HANHYMH), CBEAEHHS O MeCTe KHTEIbCTBA
3agBUTENS - (PU3UYECKOTO JMIa TG0 HaHMEHOBaHAE, CBEAEHUA O MeCTe HaXOXACHUS
3asBUTEIIA - IOPUIUYECKOTO JINLA, a TaKKe HoMep (HoMepa) KOHTAaKTHOTO Telae(oHa,
azpec (agpeca) SJIEKTPOHHOM MOYTHI (MPH HANMYMA) U TMOYTOBBIA a[ipec, IO KOTOPHIM
JoJDKeH ObITh HalpaBJieH OTBET 3agBUTENIO (32 UCKIIIOUEHWEM Cilydas, Korjia xainoba
HanpaBIseTCs NOCPENCTBOM noprana denepanbHOii ToCyJapCTBEHHOR
HHGOPMANHOHHO CHCTEMBI, obecneunBaroleii  mpouecc  JocymeGHOrO
(BHECYZEOHOTO) 00XaNOBaHUS pelleHHH M AeHcTBHil (Ge3neiicTBHA), COBEpLIEHHBIX
OpH TPEAOCTAaBIEHHH TFOCYJapCTBCHHBIX W MYHHLUHNAIBHBIX YCIYl OpraHaMu,
NPEOCTABIAIOUINMU rocyJlapCTBeHHBIE " MYHHIUIAIBHEIE YCIIyTH,
HX JODKHOCTHBIMH JIMIIAMH, TOCYAAPCTBEHHBIMH H MYHHIMNAJTGHBIMH CIYXKaIMMH
¢ ucnonb3oBaHueM cety MHTepHeT);

B) cBemeHMs 00 oOXalyeMbIX pelleHHAX M JAeHcTBUAX (Oe3meiicTBHM)
Pocrexnamsopa, momKHOCTHOro Jmmma PocrexHamsopa, IpemoCTaBIISOIIETO
FOCyJapCTBeHHYIO YCIIYTY;

T) J0BOABl, Ha OCHOBaHWH KOTOPBIX 3asBUTENb He COIVIACEeH C pelleHWeM
u geficteusMu (6e3nefictBuem) Poctexnansopa, nomkHOCTHOrO NMHia Pocrexnamsopa,

TIPEAOCTABIISIONIET0 FOCYJapCTBEHHYIO YCIYTY.
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3asBuTeNieM MOryT OBITh TIPEACTaBIEHBI JOKYMEHTH (TpH HAIHYHH),

MOATBEPKAAIOIIHE JOBO/BI 3asBUTENA, TUOO0 HX KOMHH.
CpoKkH paccMOTpeHHS XKano0sl

99. JKamoba, mnoctynuBmias B PocTexHamsop, NOMNEXHT perucTpamuu
He MO3/HEE CIEAYIOLEro paboyero AHa ¢ MOMEHTA ¢ IOJydeHHs.

B cnyyae ecnu xano6a nonana 3asButeneM B PocTexHans3op, B KOMIIETEHIMIO
KOTOpPOro He BXOAHWT IPHHATHE pelleHds Mo xkanobe, B TedeHue 3 paboumx pmHeH
CO AHSA ee perucTpaliy yKa3aHHBIH OpraH HalpaBIIAeT JKalo0y B YIIOJHOMOYEHHBIH
Ha ee DPacCMOTpeHHe OpraH W B NHCbMEHHOH ¢opme HHGPOPMHpYET 3asBHTENS
0 IepeHanpaBIcHHN KaTOOBL.

INpu 3ToM CPOK paccMOTpeHHs >XaloObl HCUHUCIAETCS CO JHA PEerucTparuu
aJo0b! B YIIOTHOMOYEHHOM Ha €€ PacCMOTpPEHHE OpraHe.

100. XKamoba, moctymupmas B Pocrexdamzop, MOIJIEXHT PacCMOTPEHHUIO
IODKHOCTHBIM JIMIOM, HAJENCHHHIM INOJHOMOYHSAMH IO PacCMOTPEHHIO Xkainob, B
TedeHHe NATHAAIATH pabourx JHEH co OHA ee perHCTpalliy, a B ciiyyae 00KaloBaHHs
oTkasa PocrexHamzopa, TODKHOCTHOTO Jula PocrexHams3opa B mpueMe JOKYMEHTOB Y
3agBUTeNs JMOO B MCIpPaBIEHUM JAOMYLIEHHBIX ONEYaTOK M OMMOOK HIM B Clydae
o0>kalloBaHHs HapylleHHs YCTaHOBIEHHOTO CPOKa TaKWX MCIPABICHAH - B TeYeHHE

nATH pabounx AHeH co AHS ee perHCTpalyy.

ITepeyens ocHoBaHMIT A1 IPHOCTAHOBICHHS PAaCCMOTPEHHS JKAJI0OBI
B CIIy4ae, eClii BO3MO)XHOCTh [IPHOCTAHOBJICHAS IPeTyCMOTPEHAa 3aKOHOAATETbCTBOM
Poccuiickoii ®epepanuu

101. OcHoBaH¥Ms JUIS TPHOCTAHOBJIEHUS PACCMOTPEHHUA XKATOOEI OTCYTCTBYIOT.
Pe3ynpTaT paccMOTpeHHS >KalloObI

102. [lo pesymsraTaM pacCMOTpEHHS JKaloOBl NPHHHMAaeTCS ONHO W3
CIIeYIOIHX pelIeHHUI:

a) yAOBNETBOPHUTH Kajio0y, B TOM HHcHe B (hopMe OTMEHBI IPHHATOTO PEIICHHA,
HCIIPABJICHUs ONEYaTOK M OmMMOOK B BEIIAHHBIX B pe3yibTaTe MPEAOCTABICHHS

I‘OC}’HapCTBeHHOﬁ yciyru AOKYMCHTaX, BO3BpaTa 3asBHTCIIO JACHEXKHBIX CPEACTB,
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B3UMaHHE KOTOPHIX HE IPEeJyCMOTpPEHO HOPMATHBHBIMH IIPABOBBIMH aKTaMH
Poccuiickoii Penepauuy, a Takke B HHBIX HopMax;

6) O0TKa3aTh B yAOBJIETBOPEHUH KAIOOHI.

103. B otBeTe 10 pe3ysibTaTaM pacCMOTPEHHS JKajloObl YKa3bIBAIOTCS:

a) HauMCHOBAaHHE OpraHa, MPENOCTABIMIOIIEI0 TIOCYNAapCTBEHHYIO YCIYry,
paccMOTpeBUIEro Xanody, MOIDKHOCTb, ¢aMuiImsa, UM, OTIYECTBO (B Ciydae, e€CiH
HMMeeTcs) ero AOJDKHOCTHOTO JIMLA, TPUHABIIEro pelleHue Mo xanobe;

6) HoMep, Jara, MeCTO MNPHHATHA pelIeHHd, BKIIOYAs CBeJEHHS
0 JI0JDKHOCTHOM JIHIE, pelieHye Wil neiictBre (6e3aeifcTBrHe) KOTOPOro o6xanyercs;

B) (ammnnd, uMs, oT4ecTBO (B Cliydae, eClH HUMeeTcs) WM HaHMEHOBaHHE
3asBATENS;

T') OCHOBaHHUS JJIS HPHHATHA PelleHus 10 xanobe;

1) IpUHATOE N0 Xajlobe peleHue;

€) B ciyuae, ecld xajnoba Ipu3HaHa OOOCHOBAHHOM, - CPOKH YCTpaHEHHS
BBISBIIEHHBIX HapylIeHHH, B TOM 4YHCIEe CPOK MOpPEeNOCTABICHHS pe3yJbTaTa
rocyIapCTBEHHOH yCIIyTH;

) CBEZIeHU O IOPsAIKe 00KaNoBaHHS PHHATOTO MO Kanobe peleHus.

104. OtBeT mO pe3ynbTaTaM pacCMOTPEHHA KanoObl MOAMHCHIBAETCS
YIIOTHOMOYEHHBEIM Ha PacCCMOTPEHHUE Xalno6bl JOIDKHOCTHEIM oM Poctexnansopa.

105. PoctexHanzop OTKa3biBaeT B YHOBIETBOPDEHHM >Xal0o0bl B CIEAYIOLIHX
CITyJasx:

a) HaM4He BCTYIMBIIETO B 3aKOHHYIO CHIIy pellieHHs cyna, apbuTpaskHoro cyaa
110 xKanobe 0 TOM Xe IpeMeTe U II0 TEM K& OCHOBAHUAM;

6) nomaua >ano0Bl JHIOM, IIOJHOMOYHS KOTOPOrO He IOATBEPHKICHBI
B TIOpsJIKe, YCTAaHOBJIEHHOM 3aKOHOAATenbCcTBOM Poccuiickoit Denepanuuy;

B) Haju4ue peIleHUs Mo XanoGe, NPUHATOrO paHee B COOTBETCTBHU
¢ TpeboBaHusAMY [IpaBuil, B OTHOLIEHHH TOTO XK€ 3asSBHTENA U IO TOMY XK€ IpeaMeTy
XKanoObl.

106. Pocrexnangzop BIpaBe OCTaBUTh >xalo0y 6e3 OTBeTa B CIEAYIOIIHMX

CITyJasx:
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a) HaJIMYKeE B )Kanobe HelleH3yPHBIX MO0 OCKOPOUTENBHBIX BHIPaXKEHHH, YTPo3
KM3HH, 3I0POBBI0 H HMYyINECTBY MAOJDKHOCTHOIO JIHIA, a Takke WICHOB
€r0 CEMbH;

6) OTCYTCTBHE BO3MOXHOCTH IIPOYMTAaTh KaKylO-THOO 4acTh TEKCTa KaloObl,
damumio, uMs, OoT4ecTBO (B Ciydae, eCM HMeeTcd) M (WiM) IOYTOBBIH azpec

3ajBHTECIIA, YKa3aHHbIE B kanobe.

[Mopsiox HHPOPMUPOBAHHS 3aSBUTENS
0 pe3yIbTaTaX pacCMOTPEHHS XKaao0b!

107. O1BeT Mo pe3ysbTaTaM pacCMOTPEHHS KaJloObI HaNpaBISETCs 3aABUTEIIO
He [O3/Hee [JHA, CIELYIOLIETO 3a JHeM IPHHATHA PelleHHs, B NUChbMEHHO# dopMe,
32 MCKIIOMEHHeM Cclydas, KOorja >kanoba HampaBisiiack MOCPEACTBOM MOpTaia
(enepanpHOlf rocymapcTBeHHOM HWHGOPMAaIMOHHONW CHCTeMbl, obecmeunBaromeit
npouecc JjgocynebHoro (BHecymeOHOro) o6)kajoBaHMS peIeHUd W JeHCTBHit
(6e3neifcTBU), COBEpIIEHHBIX  IPH  INpeJOCTaBIeHHH  TOCYIJapCTBEHHBIX
M MYHHUIOWNAILHBIX YCIYT OpraHaMH, NPeNOCTaBISIOIMMHE rOCYIdapCcTBEHHbIE
d MyHHMIMIANbHBIE YCIYTH, MX JODKHOCTHBIMM JIMIAMH, TOCYJApCTBEHHBIMU
U MYHULUNAIbHEIME CIIy)XXaIlIHMH € HCIOJIb30BaHHEM ceTH UuTepHer.

ITo xenaHuIO 3aABUTENA OTBET IO Pe3yNbTaTaM PaCCMOTPEHHS XKaJoOb MOXKET
ObITH TIPEICTAaBICH B (JOpME 3TEKTPOHHOTO JOKYMEHTA, HOMIIMCAHHOIO YCHICHHOU
KBATM(HUIMPOBAHHON 3IIEKTPOHHOM MOANMACHIO YMONIHOMOYEHHOTO HA paccMOTpeHHe
XKaJoOBl JODKHOCTHOTO JIMIA, He MO3JHEe NHA, CIEeJyIOmero 3a JHEM NpHHATHSA

peleHus.
Iopsizox o6xanoBaHUs peLIEHAS MO JKanobe

108. Pemenns, npuHATHIE B XO/A€ PACCMOTPEHHA KANOOBI, aeficTBHS
(6es3aeiicTBHe) NOMMKHOCTHBIX Il PocTexHagsopa MOIYT OBITh 00XKA&IOBaHBI

BBIIIECTOAIIEMY HODKHOCTHOMY JIMIY TU0O B CYyHeGHOM MOPSAIKE.

109. Xamoba Ha pelmeHHe IO YKa3aHHBIM JKalobaM paccMaTpuBaeTcs

JOIDKHOCTHBIMH JIMIIaMH B TeueHHe 15 pabouux gHel co OHA ee perucTpaluu.
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110. Tlo pesymsraTaM pacCMOTpPEHHs >anoObl Ha pelIeHHe IIo xanobe
[IPUHAMAETCS OJJHO M3 CIENYIONIMX PellleH H:

a) yIOBJIETBOPUTE Kanoly, B TOM 4uciie B GopMe OTMEHbI IPUHATOrO PelIeHHs,
a TaKxe B HHEIX popMax;

6) oTKa3aTh B yOBIETBOPEHHH XKaIOOHI.

111. He nosguee aHA, clefyolero 3a JHEM NPUHATHA pelIeHUs Mo xkanode,
3asBHTENIO B IUCbMEHHOH HOpMe MM 110 KENAaHMIO 3asBUTENA B JJIeKTPOHHOH dhopMe
HAIpaBJISeTCs MOTHBHPOBAaHHBIM OTBET O pe3yNbTaTaX PacCMOTPEHHs XalnoObl Ha

peteHue no xainobe.

IlpaBo 3asBUTENA HA OlyYEHHUE HHPOPMALIMH U JOKYMEHTOB,
HeoOXOIUMBIX AJist 0G0CHOBaHMA M PacCMOTPEHHUS XKaNoOs

112. 3asBuTens BIIpaBe 3aMpOCHTh HHGOPMALHIO H JOKYMEHTHI, He0OXOAUMbIE

111 060CHOBaHYS M PaCCMOTPEHHSI JKATIOObL.

Crnoco0b1 HHPOPMUPOBaHKS 3asABUTENEH
0 MOpsAAKe MoJja4qt U PaCCMOTPEHHS KaNoObI

113. HudopmupoBanue 3agButeneii o mopsake O0OKaJIOBaHUA pelleHHU
u geiictBuii (OesmeiicTBus) PocTexHan3opa, IOODKHOCTHBIX JHI[ PoctexHamsopa
IIOCPECTBOM pa3MellleHHs MH(opManud Ha CTEHOaX B MeCTaX IPeAOCTaBICHHA
roCyIapCTBeHHBIX YCIyr, Ha obHuuanbHOM caiiTe Poctexnansopa, Ha «EauHOM
TopTalie ToCy1apCTBEHHBIX U MyHHIUIANBHBIX YCIyT (GyHKIHI)».

114. KoHcynbTUpOBaHHe 3asBHTeleifl O mopsake o00XKaIOBaHWA peHIeHHH
4 AeiictBuii (Ge3neiicTBus) PocTexnan3opa, JOKHOCTHBIX Ul PoctexHanzopa, B ToM

YHUCIe 110 TeJ'Ie(l)OHy, BJIeKTPOHHOﬁ IIo4Te, Ipy JINYHOM IIPUECME.).

15. B AmMuHHMCTpaTHBHOM perfiaMeHTe IpenocraeieHus OeaepanbHoit ciyx6oit
110 3KONOTMYeCKOMY, TEXHOJOTHYECKOMY M aTOMHOMY HaA30py TIOCYJapCTBEHHBIX
YyCIYr 1O YCTaHOBNEHHIO HOPMAaTHBOB IIpele]bHO JONYCTHMBIX BBIGPOCOB
PaiHOAKTUBHBIX BEUIECTB B aTMOC(epHBI BO3AyX M HOPMATHBOB IONYCTHMBIX

cO6pocOB pagMOAaKTHBHEIX BEIECTB B BOJHBIE OOBEKTHl, Bblgade pa3pelIeHHi
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Ha BbIOpocEl M COpPOCHI PAanTHOAKTHBHBIX BEINECTB B OKPYXKAOIYIO Cpeny,
yTBepxkieHHOM  npukazoM  DegmepanpHoii  COyKOB 1O 3KOJIOTHYECKOMY,
TEXHOJIOTUYECKOMY M aroMHOMY Hamsopy oT 19 okrabps 2012 r. Ne 594
(sapeructpupoBan ~ MuHucTepcTBOM  toctHumM  Poccmiickoit = Penepauuun
16 mas 2013 r., permcrpauuonHbiii Ne 28418), ¢ H3MEHEHHsIMH, BHECEHHBIMH
npukazom @DemepanbHOM CHyxkObl MO  3KOJIOTHIECKOMY, TEXHONOTHYECKOMY
¥ aTOMHOMY Hanzopy oT 8 ampend 2014 r. Ne 151 (3apeructpupoBan MUHHCTEPCTBOM
toctuuuu Poccuiickoit ®enepanun 14 urons 2014 r., perucrpanuonnsiit Ne 33083).

1) Momonnuts myHkTamu 6.1, 6.2 cnexyolero coziep>xaHus:

«6.1. Ha «EnouHOM mopraje ToCyAapCTBEHHBIX H MYHULMNANBHBIX YCIyr
(pyHkuuit)» pasMmemaercs clefyrolas HHpopManus:

a) HCYEPIBIBAIOIIMI nepedeHb JOKYMEHTOB, HeOOXOAUMEIX
O OPEOCTAaBICHUA TOCYNAapCTBEHHBIX YCIYT, TpeGoBaHHS K oQOpMIEHHIO
yKa3aHHBEIX JOKYMEHTOB, a TaK Xe IepedeHb JOKyMEHTOB, KOTOpHIE 3agBUTENb BIIPaBe
HPEACTaBHTh 110 COOCTBEHHOH HHUIIHATHBE;

6) xpyr 3asBHTENEH;

B) CPOK NpeZIOCTaBlIeHHs FOCYAApPCTBEHHBIX YCIIYT;

T) pe3ynsTaThl MpPEeJOCTAaBICHUA TOCYJAPCTBEHHBIX YCIYr, HOPAAOK
OpeACTaBICHHS  NOKYMEHTa,  SBIBIOIIErOCS  pe3yibTaTOM  NPeXOCTaBJIeHHA
roCyapCTBEHHBIX YCIYT;

) pasMep TOCYHNAapCTBEHHOH IIONULIMHBI, B3MMaeMOi 3a IIpefOCTaBIEHHE
rOCyJapCTBEHHBIX YCIIYT;

€) HCUepNHIBAOIIMI NepedeHb OCHOBaHHWH JUI PHOCTAHOBIEHHS WM OTKa3a
B IIPEIOCTaBIEHHA IOCYJAPCTBEHHBIX YCIYT;

X) O MpaBe 3aABUTeNA Ha Jocyne6Hoe (BHecyleOHoe) obxaloBaHWe AeHCTBHIA
(Ge3nelcTBUA) M pelleHHi, MPHHATHIX (OCYUIECTBISIEMBIX) B XOJ€ NpefOCTaBICHAS
TOCYyRapCTBEHHBIX YCIYT;

3) Qopme 3agBneHmit  (yBeIOMIEHHH, COOOIEHHWH), HCIOJB3yeMEIe

TIPH NIPEIOCTaBIeHUH TOCYJaPCTBEHHBIX YCIYT.
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HNudopmauns Ha «ExmHOM mopTaie rocyapcTBEHHBIX M MYHHIMIAIBHBIX
yenyr (pyHKumif)» o mopsake M cpoKax IpeJOCTaBIeHHS TOCYyJapCTBEHHBIX YCIYT
Ha OCHOBaHWM CBeJeHHH, colxepxammxcs B (emepanbHOM rocyqapcTBEHHOR
HH(POpPMAIHOHHON cucTeMe «®DenepansHbIN peectp TOCYIapCTBEHHBIX
¥ MYyHHLHNATBHEBIX YCIyr (GyHKIHI)», IpefoCcTaBigeTcs 3asiBUTENI0 GeCIIaTHO.

6.2. Tlpm mnpemoCTaBICHHHM YCIYT B DBJIEeKTPOHHOH ¢opMe NOCPEACTBOM
«EOMHOro 1opTaja TIOCYAApCTBEHHBIX M MYHHUMIAIBHBIX YCIYr (pyHKUIHIT)»
3agBHUTEIIO 00eceunBaeTCs:

a) noJry4eHne HHHOPMaLHK O MOPSAKe U CPOKax MPeNOCTABICHHS YCIIYT;

6) nmocymeGHoe (BHecymeOHoe) oOxamoBaHMe pelleHMH H  OeficTBHi
(6esmeiicteus) PoctexHaj3opa, JOJKHOCTHOrOo JiMla PocrexHanmsopa smbo
rOCyJapCTBEHHOTO FIIM MyHUIUIIAIBHOTO CIIYXKAIIEro.».

2) IMynkr 19:

a) HOMONHHUTH ab3a1leM BOCEMBIM CIEAYIOIET0 COOEPKaHHU:

«@enepanbHBIM 3aKk0HOM oT 6 ampens 2011 r. Ne 63-®3 «O6 smeKTpOHHOIH
moamucuy (Cobpanue 3akoHomarenbcTBa Poccuiickoit ®enepamuu, 2011, Ne 15,
ct. 2036, Ne 27, ct. 3880; 2012, Ne 29, ct. 3988; 2013, Ne 14, cr. 1668, Ne 27,
cT. 3463, c1. 3477; 2014, Ne 11, cr. 1098, Ne 26, c1. 3390; 2016, Ne 1, ct. 65, Ne 26,
cT. 3889) (manee - PenepanbHblil 3ak0oH Ne 63-03 «OG6 31MEKTPOHHOH TOIITHCH»);»;

6) nomoNHUTE a63alaMH CJIEYIOIETO COAEePKaHUA:

«IIOCTaHOBJICHAEM IpaButenscTBa Poccuiickoit ®denepauuu
ot 25 asrycra 2012 r. Ne 852 «O6 yrBepxaennu [IpaBHil HCHOIB30BaHUS YCHIEHHOM
KBaNM(UUHPOBAHHON 3JIEKTPOHHOH MOMIIHCH NpH OOpalieHHH 3a IIONyYeHHEM
rOCYZapCTBEHHBIX H MYHHIMNAIBHBIX YCIYI H O BHECEHHMH H3MeHeHMs B IIpaBuna
pa3paboTKd M YTBepXKACHHA AAMHHUCTPAaTHBHBIX PETJIAaMEHTOB INPEAOCTABICHUS
rocymapcteenHbix yciayr» (Cobpanue 3akoHopatenbcTBa Poccumiickodi Penepauny,
2012, Ne 36, ct. 4903; 2014, Ne 50, ct. 7113);

MOCTaHOBJICHHEM IIpaBuTenscTBa Poccuiickoii ®enepaunn
ot 25 ausaps 2013 r. Ne 33 «O6 Hcrionb30BaHHH MPOCTOM 31€KTPOHHOM MOAIHCH NIPH

OKa3aHHM  TOCYAAPCTBEHHHIX W MyHHIHManbHeIX  ycmyr»  (CobpaHue
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3akoHogatenscTBa Poccuiickoit @enepanuu, 2013, Ne 5, ct. 377, Ne 45, ct. 5807,
Ne 50, cT. 6601; 2014, Ne 50, ct. 7113; 2016, Ne 34, cr. 5247),

nocranosnendeM [IpaButenbctBa Poccuiickoit @enepanuu ot 26 mapta 2016 r.
Ne 236 «O TpeboBaHHAX K NIPENOCTABIEHAIO B JIEKTPOHHOH (OpME rocyJapCTBEHHBIX
1 MyHHEIMOATEHEIX yoryr» (CoOpanme 3akoHozmaTenbcTBa Poccmiickoit @eneparuu,
2016, Ne 15, ct. 2084)».

3) Ilysxt 22 mocne CIOB «B YCTaHOBICHHOM MOpPSAKE)» JONIONHHTH CIOBaMH
«ycuneHHOH kBanmuGpUIAPOBAHHOMY.

4) ITyukr 24 nonoJIHATH a03aleM CIeNYyIOIEero COAepIKaHNA:

«OcHOBaHHEM [UI1 OTKa3a B IpHEMEe MJOKYMEHTOB, HEOOXOOMMBIX Ui
NpPEOCTaBIICHAS TOCYHApCTBEHHBIX YCIyr, HampaBleHHBIX B PocrexHaasop B
3NIEKTPOHHOM  ¢opMe,  ABASETCA  BBHIABICHME B pe3ylbTare  MPOBEPKH
KBaTM(UIMPOBAHHON  DIEKTPOHHOH MOANMACH HECOOMIOJEHHS YCTaHOBJIEHHBIX
YCIOBHil TNpH3HAHHS ee JeHCTBUTENBHOCTH, IpeIyCMOTPEeHHBIX cTaTheit 11
®enepanproro 3akoHa Ne 63-03 «O6 31eKTPOHHOM MOAIHUCH». ).

5) Ilynkt 32 momonHUTH ab3ameMm:

«[Ipy  mocTymieHWH 3asBieHHs, NONNUCAHHOTO KBAIM(HIHPOBAHHOM
3NEKTPOHHON HOAIMMCHIO, YIOJHOMOUYEHHOE IOKHOCTHOE JIMIO 00M3aHO IPOBECTH
OpoUenypy IpOBEpKH JAeHCTBHUTENBHOCTH KBaIM(UUHUPOBAHHOH 3JIEKTPOHHOR
HOAMHCH, TPedyCMaTPHBAIOIIYI0 IPOBEpKY COOMIOJEHHS YCIOBHHM, YKa3aHHbBIX
B cTathe 11 ®epepanbHoro 3akoHa Ne 63-03 «O06 31eKTPOHHOH MOAMHCHY.

B cnyuae ecnm B pesynbraTe NMpPOBepKH KBaTM(UIMPOBaHHOM OIIEKTPOHHOHR
noAmMCH OyJeT BLISABICHO HeCOONIOZEHHWE YCTAHOBIEHHEIX YCIOBHH INpHU3HAHUS
ee HefCTBUTENBHOCTH, YIOJIHOMOYEHHOE MODKHOCTHOE JIMIIO B TeueHHe Tpex HHeit
€O JHS 3aBepIUeHWs IPOBENeHHs TAKOH NPOBEpPKH NPUHMMAeT pelieHHe o6 oTKase
B IpHeMe K PacCMOTPEHHIO 3asfBICHUS ¥ HalpaBifeT 3asBHTENI0 YBeIOMIICHHE
06 3TOM B 31eKTpOHHO# (opMe ¢ ykasaHMeM myHKTOB cTathi 11 ®enepambHoro
3akoHa Ne 63-@3 «O6 >1eKTpOHHOR MOIIHCHY», KOTOPBIE MOCIYXXHIH OCHOBaHHEM
LU TIPVHSTHS YKa3aHHOTO pelleHHs. YBeJOMIeHHe MNOANHCHIBAETCS YCHICHHOH

KBaJIMGHIMPOBAaHHOH 3IEKTPOHHON MOANMHMCHI0O M HampaBisiercd IO ajpecy
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SIIEKTPOHHOM MOYTHI 3asBHTENs JM00 B ero JHM4HBIE kabmHer Ha «EmuHbIN mopran
rOCyIapCTBEHHBIX W MYyHMUMOAIBHBIX ycnyr (@ymknomif)». Ilocme nomydeHus
YBEIOMJICHHS 3asBHTE]b BIPaBe OOPATUTHCS NOBTOPHO C 3asdBJIEHHEM, YCTPAHUB
HapyLIeHNs, KOTOphIe IIOCITYKHIM OCHOBAaHHEM JIJI 0TKa3a B IPHEME K PACCMOTPEHHIO
[epBHYHOTO 3asSBJICHU.».

6) Bropoe mpenoxeHye MyHKTa 33 1ocje CIIOB «IOKYMEHTOB, IIOIIIHCAHHBIX»
JOIIOJIHUTH CIIOBAMH «yCHJICHHOH KBaTH(HIPOBAHHOMN.

7) IlyHKT 34 H370XUTH B CIEAYIOLEH PEAAKIIHU:

«34. PoctexHag3opoM obecrieuuBaeTcs:

ycnoBus A1 GeCTpensITCTBEHHOIO HOCTYNA M CAMOCTOSATEIBHOIO NEPEIBHKEHUS
MHBAIMAOB (BKJIIOYAs WHBAIHMAOB, WCIONB3YIOMAX KpeclHa-KOMIckH H cobak-
IPOBOAHUKOB) IO 3JaHHI0O H IIOMELUEHUAM, B KOTOPEIX IPEJOCTaBIIAIOTCS
roCyNapCTBEHHbIE yCIyrd (IOMelIeHHs oGOopYAYIOTCS PACUIMPEeHHBIMH IPOXONAMH,
BXOJ B 3[aHHe 06OpYLyeTCs CHEIUAaLHEIM NaHLyCOM);

CONpPOBOXIEHHE HUHBANMAOB, UMEIOLINX CTOMKHE pacCTPOHCTBA HYHKIMH 3peHHs
H CaMOCTOSTENHHOrO MepelBYKEHHSA, M OKa3aHHe MM IIOMOIM Ha O0BEKTax
COLUATTbHOM, HEYKEHEPHOI ¥ TPaHCIIOPTHOH UHPaCTPYKTYp;

JONycK Ha O0OBeKTHl COOAaKH-TIPOBOJHHKA NpH HaIW4HM JIOKYMEHTa,
MOATBEPKAAIOUIETO ee CIeluanbHoe oOyuyeHHe H BbIaBaeMoro 1o ¢opme
U B TOpAOKe, KOTOpHIE OmpenesioTcs (emepaabHBIM OPraHOM HCHONHHTENbHOM
BJIaCTH, OCYLIECTBISIONMINM (QYHKIUHA [0 BEIpadOTKe U pealM3allMd ToCcyAapCTBEHHOI
TONUTHKA U HOPMaTHBHO-NPAaBOBOMY PETYIHPOBAHHUIO B chepe cONManbHON 3aLIMTHI
HaceJICHHS;

coieiicTBMe MHBAJHAY IIpH BXoAe B 3JaHHe M BBIXOJe H3 HeTo,
HH(OPMHPOBaHHE HHBATHAA O JOCTYIHBIX MapHIpyTaX 00IecTBEHHOro TPaHCIopTa.
Ha cTosHKe aBTOTpaHCHOPTHBIX CPEACTB OKOJO 3aaHui PocrexHanzopa, B KOTOPbIX
TPEeJOCTABIAIOTCA FOCYAApPCTBEHHBIE YCIYrH, Bblaensercs He MeHee 10 mporeHTOB
MecT (HO He MeHee OJHOr0 MecTa) IUIA MapKOBKH CIENUANbHBEIX aBTOTPAHCHOPTHBIX

CpEACTB HHBAJIMJOB.».
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8) Ilepsbiii aG3am myHkTa 38 mocie ClIOB «IOKYMEHTOB, TIOIIMHCAHHBIX»
JIOTIOJTHATH CJIOBAMH «yCHJICHHOH KBATH(HIHAPOBAHHONY.

9) Paznen V U3J10XKUTBH B CIIEAYIOIEH pefaKHm:

«V. NocynebHrtit (BHECYneOHBIH ) TOPAIOK 00XKATOBAHUA
pelieHuit u neficreuii (Ge3neiicTBUA) opraHa, IpeJOCTaBIIAIOLIEro

roCyJapCTBEHHYIO YCIIYTY, a Tak)Ke €ro AOIDKHOCTHBIX JIULL

Hndopmanus i 3asBuTens
0 ero Mpase IMOJAATh Xajo0y Ha peleHHe U (1in) AelicTBue (Oe3meiicTBHE)
dbenepatbHOTO OpraHa HCIONHHATENFHOM BIACTH M (HIJIM) €ro JOJDKHOCTHBIX JIHII,
¢enepanbHBIX rOCyJapCTBEHHBIX CIIYXAIHX,
IIpH [IPeNOCTABIICHAN rOCYAapCTBEHHON YCIyTH

50. 3asgBuTenH MOryT OOpaTHTBCA ¢ Xanoboii Ha HeHcTBus (OespmeiicTBuE)
TepPUTOPHATILHOrO opraHa PocTexHam3opa, €ro MODKHOCTHBIX JHII W peIIeHHS,
HOpHHATEIE (OCYllecTBIAEMBle) B XOZe IPENOCTaBJICHUS TOCYAApCTBEHHOH YCIyrH

(mamnee xano6a).
IpenmeT xano6el

51. TIlpemmeroM pocymeGHoro (BHecymeGHoro) obxanoBaHus JAeHcTBHI
(Ge3nelicTBHsI) TeppUTOpUANBHOTO OpraHa PocTexHamzopa M €ro JODKHOCTHBIX JIMIL
SBIISIOTCS, B TOM HHCIIE:

a) HapylleHHe CpOKa pEerHCTpallHH 3alpoca 3asBHUTENS O IpPeJOCTaBICHHH
TOCYAApCTBEHHOH YCIIYTH,

0) HapyIlleHHe CPOKa MpeNOCTaBIEHHS rOCY1apCTBEHHOH YCIIyTH;

B) TpeGoBaHue y 3asBATENS JOKYMEHTOB, He IPENyCMOTPEHHBIX HOPMATHBHBIMH
NpaBOBLIMH akTaMH Poccmiickoit Dexepanuu I MpeaoCTaBICHUs FOCYAapCTBEHHON
yenyru;

T) OTKa3 B NpHeMe JOKYMEHTOB, MPEJOCTaBIeHHE KOTOPBIX NPENyCMOTPEHO
HOPMAaTHBHBIMH MpaBOBBIMH akTaMH Poccuiickoii ®denepauuu i NpeaocTaBIeHUs

roCy/apCTBEHHOH YCIIYyTH;
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I) OTKa3 B NMPEAOCTABICHUH TOCYAapCTBEHHON YCITyTH, €CJIH OCHOBAaHHUS OTKa3a
He [peIyCMOTpPeHH! (eliepalbHBIMI 3aKOHAMH M NMPUHATBIMA B COOTBETCTBHH C HUMH
VHBIMH HOPMATHBHBIMH IIpaBOBBIMHE aKTaMu Poccuiickoii ®enepanny;

e) TpeboBaHHe ¢ 3asBUTENI IPYU NPEAOCTaBIEHHH TOCyJapCTBEHHOH yciyrw
IiaThl, He MPEIYCMOTPEHHOH HOPMAaTHBHBIMH IpaBOBBIMH akTamMu Poccuiickoi
OGenepanuy;

) OTKa3 TEPPUTOPHAILHOTO opraHa PocTexHan3opa MM JODKHOCTHOTO JIMIA
TeppUTOpUANIbHOTO opraHa PoctexHan3opa B HCIpaBleHNH JOIIYIIEHHBIX ONMEYaTOK U
omuOOK B BBIAAHHEIX B pe3ylbTaTe NpeJOCTaBlIeHHs rOCYJapCTBCHHOH Yycoyra

IDOKyMeHTaX Tu00 HapylIeHHe YCTaHOBICHHOTO CpoKa TaKHX HCIIPABIECHHH.

OpraHbl rocyiapcTBeHHO#M BIacTu
¥ YIIOJTHOMOYEHHEIE Ha PacCMOTpeHHUE KanoObI JOJDKHOCTHEIE JTHLA,
KOTOpPBIM MOJXeT ObITh HallpaBiieHa Jkanoba

52. Xanoba paccmarpmBaercs PocrexHamzopoM (TeppHTOPHAIBHEIM OpPraHOM
Pocrexnanzopa) B coorBercTBuM ¢ IIpaBunamu mopadu M pacCMOTpeHHs Xanol Ha
petienus U nefictBus (be3neiicTBue) eaepanbHBIX OPraHOB MCIIOJIHHTENBHON BIACTH
M ¥X JODKHOCTHBIX JIHL, (efiepaltbHbIX roCyIapCTBEHHBIX CIIYKAaLIUX, JODKHOCTHBIX
JIHI TOCYAapCTBEHHBIX BHEOIOKeTHBIX (poHZoB Poccuiickoit ®emepaunu, a Tamke
TocynapcTBeHHOH Kopropauuy 1o aTOMHOH 3Hepruy «Pocatom» M ee JODKHOCTHBIX
ML, YTBEPKAECHHBIMH InocTaHoBieHMeM IlpaButensctBa Poccuiickoit Pemepanun
ot 16 aBrycra 2012 r. Ne 840 (nanee — [IpaBuia).

XKanob6sr Ha pefictBus (GesmefictBHe) MOIDKHOCTHBIX Il PocrexHamzopa
(TeppuropransHoro opraHa PocTexHamzopa) —(3a HCKIFOUEHHEM 3aMeCTHTENeH
PYKOBOIOWTENSA) TNpPH IpPEeNOCTABIEHHH TOCYJAapCTBEHHON YCIYTM HaIpaBISIOTCS
YIIOJHOMOYEHHOMY 3aMECTUTEII0 PYKOBOZHTeNS PocTexHanszopa (TeppHTOPHAILHOTO
oprana Poctexnansopa).

JKanobsl Ha perneHHs, NPHHATBIE 3aMeCTHTENd pyKoBoguTensd PocrexHansopa
(TeppuTopHanbHOro opraHa PocTexHamszopa), paccMaTpHBaiOTCH HENOCPEICTBEHHO

pykosoauteneM Pocrexnansopa (TeppuTopHaneHoro oprana Pocrexaanzopa).

TopsAmok MOAaYH U PaCCMOTPEHHS JKaNoObI
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53. Xanoba nomwkHa comepxartb:

a) HaNMEHOBaHHMe OpraHa, IPEJOCTABIIOIIET0 TrOCYJapCcTBEHHYIO YCHYTY,
JOIDKHOCTHOTO JIHLA OpraHa, IPENOCTAaBILIOIIET0 TOCYJApCTBEHHYIO YCIYTY,
pelneHus u geiicTBrs (Oe3eiicTBAE) KOTOPBIX 00XKAIYIOTCS;

6) dgamunnio, UM, 0TYECTBO (IIPH HAIIMYHH), CBEJEHHS O MECTE XKHUTEIbCTBA
3agBUTEN - (PU3MIECKOro Jma MO0 HAaMMEHOBAaHHE, CBEAEHHA O MECTE HAXOKIAECHHS
3asBUTEIIA - IOPUIMYECKOro JIHILA, a TaKke HOMep (HOMepa) KOHTAKTHOro TenedoHa,
anpec (agpeca) 3MEKTPOHHOM MOYTHI (IIpU HATHYMHA) M IOYTOBBIA afpec, 10 KOTOPEIM
JOIDKEH OBITh HAIpaBJIeH OTBET 3asABHUTEIIO (3a HCKIIOUEeHHEM Ciydas, Koraa jkanoba
HaIpaBJseTcs HOCPeCTBOM nopTana benepansHoM roCyJapCTBEHHOH
“HGOpMaHOHHOM CHCTEMEI, obecmeunBaroniei mpolecc JoCyneOHOoTo
(BHECYneGHOr0) 00XanoBaHUs pelIeHHN W AeiicTBuii (Oe3meiicTBHUS), COBEpIICHHBIX
IpH TpPefOCTAaBIEHWH TOCYJapCTBEHHBIX M MYHHUHIAIBHBIX YCIYT OpraHaMH,
IpeJOCTaBIAIOLIUMH roCyapCTBEHHEIE " MYHHULUAIBHEIE yCIYTH,
UX JOJDKHOCTHBIMH JHIAMH, FOCYAAPCTBEHHBIMH M MYHHUMIATGHBIMH CITYXXAIIHMHU
¢ ucnonb3oBanueM cetd FHTepHeT);

B) cBeleHHA 00 oOXalyeMBIX pelieHHSX W JedcTBHiax (6e3nefcTBHM)
TeppUTOpHalibHOTO opraHa PocrexHalq3opa, HOMMKHOCTHOTO JIMLA TEPPHTOPHATLHOTO
oprada PocTexHaa30pa, MpeJOCTaBIAIOMIEro roCy AapCTBEHHYIO YCIIYTY;

r) JOBOIbI, HA OCHOBaHHM KOTOPHIX 3ajABUTENb HE COrJIaceH C pelleHHeM
U jeiictBusMu  (GesjeiicTBHEM) TeppUTOpPHANTBHOrO opraHa PocTexHansopa,
JOJDKHOCTHOTO JIMIA TEPPUTOPHANILHOTO opraHa PocTexHaaz3opa, MpefoCTaBisIoNIero
TOCYHapCTBEHHYIO YCIYTY.

3asBuTeneM MOryT OBITh TIPENCTABIEHBI [JOKYMEHTH (IpH HaIH4HH),
MOATBEPXKAAOIIKE TOBOBI 3asBUTENSL, TGO HX KOMHH.

54. B cnyyae ecnu xanoba mojpaercs dyepes NpeNCTaBUTENS 3asBHTEIS TaKkKe
npeiCcTaBiseTcs JOKYMEHT, MOATBEPXAOMIUii MOJHOMOYMS Ha OCYIIECTBICHHE
HOeiCTBHII OT HMeHH 3asBUTeNll. B KadecTBe MAOKyMeHTa, NOATBEPXKIAOLIETO
IDOJIHOMOYUA HA OCYINECTBJICHWE MNEHCTBMH OT HMEHH 3asBHTENSA, MOXeT OBITh

IpeacTaBiIcHa:
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a) odopMiIeHHas B COOTBETCTBHHM C 3aKOHOJATeJbCTBOM Poccuiickoi
®enepalnn JOBEPEHHOCTH (A1 GU3MYECKUX JUIL);

6) odopmieHHas B COOTBETCTBHMH C 3aKOHOJATENHCTBOM Poccuiickoit
Depepaliil JOBEPEHHOCTD, 3aBEpEHHAs NEYAThIO 3asgBUTEN (NPH HallMUMK HEe4aTH)
A TNOoANHMCaHHAs pYKOBOAMTENEM 3ajdBHTENIi MM YIOJNHOMOYEHHBIM 3THM
PYKOBOAHTEIEM JIMIOM (JUIS FOPHIMYECKHX JIMIY);

B) KONHMA peIleHHs O HasHauyeHWHn Win o0 wu30paHmH mGo npuKasa
0 Ha3HaueHHH (U3HYECKOro JHUIA HA JOKHOCTh, B COOTBETCTBHH C KOTOPBIM TaKoe
¢dusmueckoe amMuoO 06nagaeT OpaBOM  JefCTBOBaTH OT HMEHH  3asiBUTENA

6e3 JOBEpEHHOCTH.
Cpoxu paccMOTpeHHS KanoObl

55. XKanoba, mnoctynusBimas B PoOCTeXHan30p, NOANEXHT PErHCTpaLUH
He MO37Hee CIeAyIomero pabo4ero JHI ¢ MOMEHTA €€ MOMyYeHHs.

B cimyuae ecnu sxanoba nonaHa 3asButeneM B PoctexHanzop (TeppuTopuanbHBIH
opraH PocrexHan3opa), B KOMIIETEHIHIO KOTOPOTO He BXOAUT MPHUHATHE PEIIeHH MO
Kanobe, B TeyeHHe 3 pabounx JIHen
CO IHs ee PEerHCTpalli¥l YKa3aHHBIH OpraH HampaBiieT jkato0y B YIOJHOMOYEHHBIH
Ha ee pacCMOTpeHHe opraH W B NHCBMEHHOH ¢opMe HHGMOPMUpYET 3asBHTENA
0 TepeHanpaBJeHn| JKano0bl.

Ilpz 3TOM CpPOK PacCMOTpeHHs KanoObl HCUHCIAETCS CO AHA PerucTpauuu
Xano6bl B YIOJIHOMOYEHHOM Ha €€ PaCCMOTPEHHE OpraHe.

56. Xano6Ga, noctymuBmas B PocTexHan3op (TeppUTOpHANBHBIA OpraH
Poctexnansopa), MOAJEKHT PAacCCMOTPEHHIO JODKHOCTHBIM JIHLIOM, HaJeJeHHBIM
HOJHOMOYHAMH IO PacCMOTPEHMIO XKajoG, B TeueHWe IATHAAUATH paGounx mHed
CO JIHS ee PEerucTpallii, a B ciiydae 00XKaJOBaHHSA OTKa3a TeppHUTOPHATILHOIO OpraHa
Pocrexnanzopa, HOJDKHOCTHOIO JIMIA TEppHTOpHanbHOTO oprana PocrexHanzopa
B IpHEMe JOKYMEHTOB Y 3asBHTENA JIMOO B HCHPABICHUH JOIYINEHHBIX OIEYaTOK
U ommMOOK WIH B ciydae OOXKaIOBaHUA HapylLIEHHS YCTAHOBJIECHHOIO CPOKa TaKHX

HCIIPaBJICHNH - B TeUeHue [ATH pabouux qHeH co THS ee perHCTpaluy.
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IMepeveHs OCHOBaHHM IS IPUOCTAHOBIEHUS PACCMOTPEHHS Kano0bl
B CJTy¥ae, eClid BO3MO)XKHOCTh IIPHOCTAHOBJIEHHS IPEXYCMOTpPEHa 3aKOHOAATEIbCTBOM
Poccuiickoii ®eneparyu

57. OcHOBaHUS IS IPHOCTAHOBIICHHUS PACCMOTPEHUSI )KaJI00BI OTCYTCTBYIOT.

PesynbpTaT paccMoTpeHHS ajlo0b!

58. o pe3ynsTaTaM pacCMOTPEHHSI XKAJIOOB! IPHHAMAETCS OJHO U3 CIEAYIOMUX
peleHuii:

a) YILOBNETBOPHUTS xkanoly, B TOM dncie B popMe OTMEHBI IIPUHATOTO pelleHHus,
HCIIpaBJieHUs OMe4aToK M OIMMOOK B BBIAAHHBIX B Ppe3yibTaTe MpeJOCTaBICHHUS
TOCyJapCTBEHHOH YCIYTHM HOKyMEHTaX, BO3BpaTa 3asfBHTEIIO JEHEXHBIX CPEICTB,
B3UMaHHE KOTOPHIX He TPEAYCMOTPEHO HOPMATHBHHIMH IIPaBOBBIMH aKTaMH
Poccuitckoii ®enepanun, a Takxke B HHHIX (hopMax;

6) 0TKa3aTh B YAOBICTBOPEHHAH XKAIOOKL.

Iopsznox HHGOPMAPOBAHHS 3asBATENT
0 pe3yNbTaTax PaCCMOTPEHUS JKal00b!

59. OTBeT mo pe3ynbTaTaM pacCMOTPEHHUS KaNnoOk! HAPaBIAETCS 3aABUTEMO He
No3IHee IHA, CIEXYIOMEro 3a JHeM NPUHATHS pElIeHHS, B NMHUCbMeHHO# dopMe, 3a
HCKIIOUEHHeM Clydas, Korja kano0a HamnpaBisUIach IOCPEACTBOM IOpTala
GbenepanbHOi rocymapcTBeHHOM WHGOPMAUMOHHOM CHCTEMBI, OGecIednBaromei
npouecc gocyzebHoro (BHecymeb6HOro) oO)kaloBaHMA pelleHHH U neficTBuit
(Ge3neiicTBUA), COBEpUICHHLIX IPH HPEAOCTaBIEHHH TIOCYNapCTBEHHHIX U
MyHHIMIATBHEIX YCIYT OpraHaMy, MPeIOCTABIAIOUIMMU TOCYJapCTBEHHBIE H
MYHUIMIIAIBHEIE YCIAYTH, WX [JODKHOCTHBIMU IIMIAMH, TOCYIapCTBEHHBIMH U
MYHHIUNIAIBHEIME CITYXAIIMMHA C HCIIOIb30BaHHeM ceTi IHTepHeT.

60. B oTBeTe 0 pe3ynbTaTaM pacCMOTPEHUS XKalo0b! YKa3bIBAIOTCS:

a) HaWMEHOBaHHE OpraHa, HPeJNOCTaBIIOIIETO TOCYJAPCTBEHHYIO YCIYTY,
paccMoTpeBiIero Xanoly, HOIKHOCTh, (aMuIMs, WMs, OTUECTBO (B ciydae, €CIH
HMeETCs) ero JOJDKHOCTHOTO JIHIA, IPUHABILETO PelieHue Mo kKanobe;

6) HoMep, naTa, MecCTO IPHHATHS pelIeHHs, BKIOYas CBEJCHHA

0 TOJDKHOCTHOM JIHIE, peleHne Wi AelictBue (6e3meiicTBHE) KOTOporo odxaryercs;
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B) (amuins, UMsA, OT4eCTBO (B Ciydvae, eclld HUMeeTcs) WIM HaHMEHOBaHHe
3asBUTEIL;

I') OCHOBaHMS JUTS IPHHSATUS PEIIeHHUs 110 XKajooe;

I) IPUHATOE [0 Xalo0e pelneHue;

e) B Clydae, eclH aloba Hpu3HaHa OOOCHOBaHHOH, - CPOKHM YCTpaHEHHUS
BHISBIEHHBIX HApYIIeHHH, B TOM 4YHCIe CpOK IIPEIOCTaBIEHHS pe3ynbTaTa
roCyAapCTBEeHHOH yCIIyry;

K) CBEIEHUS O MOpsLIKE 00KaI0OBaHUS IPHHATOTO 110 Xanobe pelleHus.

61. OrBer mo pe3ymbTaTaM pacCMOTPEHHS HKATOOBI MOAMHCHIBAETCH
YIOMHOMOYEHHBIM Ha PacCMOTPEHHE XanoObl JOMKHOCTHEIM JHIOM PocrexHamszopa
(TeppuTopHaneHOro oprana Pocrexnanzopa).

ITo xenaHuIO 3asBUTENS OTBET IO pe3yibTaTaM PacCMOTPEHHS JKaJo6bl MOXeT
ObITH IpencTaBieH B (OpMe 3IEKTPOHHOIO JOKYMEHTa, MOAMHCAHHOTO YCHIIEHHOM
KBaTHUIMPOBAHHON SIICKTPOHHOM MOINICHI0 YHMONHOMOYEHHOr0 Ha PacCMOTpEeHHE
*aJo0Bl JODKHOCTHOTO JIMIA, HE TIO3JHEe IHsA, CIEyIOHmIero 3a AHEM TIpHHATHA
pemenus. .

62. Pocrexnamzop (TeppUTOpHAIBHBIA OpraH Pocrexna,uéopa) OTKa3bIBaeT
B YIOBJICTBOPEHAH JKaJIOOHI B CITEYIOIMX CITyJasX:

a) HaJIM9IHe BCTYNHBIIETO B 3aKOHHYIO CHITy PEIIeHHs Cyla, apOUTpaKHOro cyaa
110 Jkanobe o TOM ke IpeAMETE H 10 TEM JKe OCHOBaHHSAM;

6) mnomaua xamoOBI JIUIOM, IOJHOMOYHS KOTOpPOrO He MOJATBEPXIEHBI
B IIOpsZKe, yCTaHOBICHHOM 3aKOHOAaTeNnbcTBOM Poccniickoii ®enepaunu;

B) HalH4he pemeHHA N0 Kamobe, NPHHATOTO paHee B COOTBETCTBHH
¢ TpeboBanusaMH [IpaBui, B OTHOIIEHHH TOTO K€ 3asBHTEI U [0 TOMY )K€ NMPEeaMETY
KarnoosI.

63. Pocrexnan3op (TeppuTopuanbHbiii opran PocrexHanzopa) BopaBe oCTaBHTh
xanoOy 6e3 oTBeTa B CIEAYIOLIMX CIIydasX:

a) HaT4IKe B xanobe HelleH3YpHHIX JIH00 OCKOPOHTENBHEIX BHIPAXEHHH, YIpo3
JKM3HH, 3I0pOBBI0 H MMYUIECTBY JO/DKHOCTHOTO IHIA, a TaKkKe WICHOB

€ro CCMbH,
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6) OTCYTCTBHE BO3MOXXHOCTH IIPOYHTATh KAKyrO-IHGO0 4acTh TeKcTa kKamoGbl,
(pamunuio, uMs, oT4ecTBO (B ciydyae, ecliM HMeeTcs) M (WIM) NOYTOBBHIA afpec

3asABUTENA, YKazaHHEIe B xanobe.

Topsmox 06xanoBaHKs pelleHns 110 xanode

64. Pemenns, mnpuHATEIE B XONE pPAcCMOTPEHHS JKKaloOOBI, HeHCTBHS
(Ge3meiicTBHe) MOMKHOCTHBIX 1MI PocTexHam3opa MoOryT ObITh 00XKanoBaHEI

BBIIICCTOAILIEMY OOJDKHOCTHOMY JIMITY mi6o B CyI[e6HOM opsaaKe.

65. JKamoba Ha pemeHHe 10 YKa3aHHBIM JXalo0aM paccMaTpHBaeTCs
JIOJDKHOCTHBIMH JIHIIAMH B TeueHue 15 paGoumx qHei co qHS ee perucTpalyy.

66. Tlo pesynpTataM paccCMOTpPeHMS JKajloObl Ha pelleHHe @O Xkanobe
IPHHAMAETCS OJIHO U3 CIEIYIOIIHX pelleHui:

a) YOBJIETBOPHTS XKaj00y, B TOM YHCIIe B (OpMe OTMEHBI IPHHATOTO pellleHu,
a TaKkKe B HHBIX (opMax;

6) 0TKa3aTh B yAOBIETBOPEHNH JKaJIOOBL.

67. He mosgHee OHA, clleqylOLEro 3a AHEM NPHHATHA PEIEHUS IO JKaloOe,
3asABHUTEINIO B IMCEMEHHOM (OpMe HIIM IO XKeNaHHIo 3asBHTENS B IeKTPOHHO! dopMme
HaNpaBliSeTcs MOTHBHPOBAHHBIA OTBET O pPE3ybTaTaX PacCMOTPEHHA Xanobbl Ha

pelieHHe 0 XKanobe.

IpaBo 3agBUTEN Ha TOMYUeHHEe MHGOPMAIHU U TOKYMEHTOB,
HeoOX0aUMBIX 11 0G0CHOBAHUS U PAaCCMOTPEHUS HKAIOOBI
68. 3asBuTenp BOpaBe MOJy4aTh MH()OPMALHMIO H TOKYMEHTHl, HeOOXOZUMEIE

171t 000CHOBAaHUS W PaCCMOTpPEHM JKATOOBI.

Croco6s! HHpOpMUPOBaHUS 3asBUTENEH
0 MOpsAKe HOJAYH U PACCMOTPEHHS XKanoOb!

69. HndopmupoBanue 3agBuTenell O mopsake o6XaloBaHHMs PpeIIeHHH
u peiicTBuit (Oe3pmeifcTBUA) PocTexHams3opa, MOMKHOCTHBIX Jun Poctexnansopa

IOCPEACTBOM pPa3sMEIICHUs PIH(I)OpMaI.IIfII/I Ha CTeHJaX B MeCTax IIpedOCTaBJICHHA
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rocyJapCTBEHHBIX YCIyT, Ha oduumaisHOM caiite PocTexnansopa, Ha «ExuHoM
HopTaje roCyJapCTBEHHBIX U MYHHIMIANBHEIX YCIyT (QyHKIHi)».

70. KoHcynsTHpoBaHMe 3asBHTeNell O MOpAIKe 00XamTOBaHHA peIeHHH
u aeiictBuit (6e3neiicTBus) PocTexHan3opa, JOIDKHOCTHEIX JUI] PocTexHan3opa, B ToM

qucrne 1o TenedoHy, dIeKTPOHHOM 04T, IPH JTHYHOM NpHEMeE.».

16. B  AngvuHucTpatHBHOM  pernamente — @DenepanmbHoll  ciryxObI
II0 3KOJIOTHYECKOMY, TEXHOJOTHYECKOMY M aTOMHOMY HaJ30py IO IPEAOCTABIECHHIO
TOCYJJapCTBEHHOH YCIYTH IO HpPEeNOCTaBICHHIO CBEAEHUH H3 TIoCyINapCTBEHHOIO
peecTpa CaMOperyJMpyeMBIX OpraHW3aliii B OONacTM HMHXKCHEPHBIX H3BICKAHHUH,
apXUTEKTyPHO-CTPOUTENBHOTO IPOSKTHPOBAHHSA, CTPOMTENBCTBA, PEKOHCTPYKIHH,
KaluTalbHOI0 PEMOHTa OOBEKTOB KaIMTalbHOIO CTPOHMTENBCTBA, YTBEPHKAEHHOM
npuxazoM @PenepambHol  cimyx6Bl 1O  3KOJOTHYECKOMY, TEXHOJOTHYECKOMY
U aToMHOMY Haznzopy ot 21 urons 2015 r. Ne 281 (3apeructpupoBad MuHHCTEpCTBOM
toctunu# Poccuriickoii ®enepannu 17 asrycra 2015 r., peructpaunonssiii Ne 38556.),
¢ U3MEHEHHsIMH, BHECEHHBIMH MprKa3oM ®enepaibHoil CITyXObI 10 3KOJIOTHIECKOMY,
TEXHOJIOTHYECKOMY H aToMHoOMy Hamzopy ot 20 ampems 2017 r. Ne 131
(3aperucTpupoBaH MunucrepcTBoM JOCTHIIMM Poccuiickoii Denepanun
22 nrons 2017 r., peructpanuonnsiit Ne 47113).

1) Ilyukr 17 mocme 7 a63ama JomoiaHdTh ab3ameM CIEAYOLIEro coaepikaHus
«mocraHosnenueM [IpaButensctBa Poccuiickoit ®@enepauuu ot 26 mapta 2016 1.
Ne 236 «O TpeboBaHHSX K MPeJOCTABICHHAIO B AIEKTPOHHOH (hopMe rocyapCTBEeHHBIX
¥ MyHUIUNAIBHBIX yenyr» (CoOpanue 3akoHomatenbcTBa Poccuiickoit @enepauyu,
2016, Ne 15, ct. 2084);».

2) IIyHKT 26 JOMONHHUTG IOATYHKTAMH «BY», «I» CIIEAYIOIIEro CoJlep KaHus:

«B) COBepIICHHS WHBIX JCHCTBHH, KpOMe IPOXOXACHHSA aBTOPH3aLUH
B COOTBETCTBHM C HOPMATHBHBIMU HpaBoBbIMH akTaMu Poccuiickoii denmepauun,
yKa3aHHS LeNH NpHeMa, a Takke MPENOCTaBIeHHUA CBEAEHHH, HEOOXODUMBIX IUIL
pacueTa  JUIMTENBHOCTM  BPEMEHHOr0  HMHTepBajla, KOTOpbIi  Heo6XoauMmo

3a0pOHHPOBATH AJIS IPUEMa;
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I) OpefOCTaBleHHs IOKYMEHTOB, IOATBEPXJAIOIINX BHECEHHE 3asBHTENICM
TLUIATHI 32 IPEAOCTaB/IeHHE rOCYAapCTBEHHON YCIYTH.».

3) JlonosHuTh MyHKTOM 26.1 CIEIyIOIEro coaepxanHus:

«26.1. 3anpeinaercs 0TKa3bIBaTh 3asABHTEIIO:

a) B MpHeMe 3alpoca U HHBIX JOKYMEHTOB, HEOOXOIUMBIX JUIA MPEeJOCTaBICHHUS
TOCYIapCTBEHHOH YCIYrH, B Cily4ae, €CIH 3anpoc H JOKYMEHTH, HeoOXomHMbIe
JUI1  TpEeJOCTaBIeHHS TOCYJapCTBEHHOM yCIyrH, IIOJaHBl B COOTBETCTBHH
¢ uHdopManueit 0 Cpoxax U MNOPAAKE IPENOCTABICHUS TOCYAApPCTBEHHOR YCIYIH,
omy6nmukoBaHHOM Ha EnuHOM nopraine;

6) B mpelocTaBleHUH TOCYIapCTBEHHOM YCIYrH B Clydae, €CIH 3alpoc
H JOKYMEHTHI, HeoOXoauMble IS TIpeJOCTaBIeH s rOCyAapCTBEHHON YCIyTH, TIOaHb
B COOTBETCTBMH C HHMopMamued O cpokax M HOpSAKe IPEeAOCTaBICHHS
roCyIapCTBEeHHOM YCIIYTH, OIyOnHuKoBaHHO# Ha EquHOM mopTae.y.

4) Tlynkt 31 gononHuTs ab3aamMy CIEAYIOIIETO CONCPXKaHAM:

«[Inata 3a mpemocTaBleHHE T[OCYAAPCTBEHHOH YCIYTH OCYIHECTBIAETCS
3asBUTEJNIEM C UCIOJNb30BaHNeM EAMHOro moprajia no npeaBapuTeNbHO 3aM0JHEHHBIM
OpraHoM (OpraHu3alnuenl) peKBH3UTaM.

IIpn omnate 3a MOpPeNOCTaBIEHHE TOCYAAPCTBEHHOH YCIYTH 3asBHTEIIO
obecrieunBaeTCs BO3MOXHOCTh COXPAHEHMS IUIATEKHOTO JOKYMEHTa, 3allOJIHEHHOro
I YacTHYHO 3allOJIHEHHOrO, a TaKXke INevaTH Ha OyMaXHOM HOCHTeNle KOIHH
3aI0JIHEHHOTO IIIATE)XHOTO JOKyMEHTa.

B miaTeXHOM [JOKYMEHTE YKa3blBae€TCd YHUKAIBHELL HAEHTH(OHKATOD
Ha4YMCIIeHUS U UAEHTHOHKATOD IUIATeNbIINKA.

3asBuTenb HHGOPMHUpYETCA O CoBepIIeHHH (paKTa OILIATHI 33 NPENOCTABICHHE
roCylapCTBEHHOH YCIyrH mnocpencrsoM «EnuHOro mnoprana rocyJapCTBEHHBIX
¥ MyHHLUIATBHEIX YCIyT (GyHKUHI)».

Opran (opraHusanus) He BhpaBe TpeOOBaTh OT 3asdBHTENA NPENOCTABICHHA
JOKYMEHTOB, TOATBEPX/AIOIIMX BHECEHHE 3afBUTENEM IUIATHl 33 NPEAOCTABICHHE

rocyAapCTBEHHOM yCIIyTH.
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IMpenocraBnenne wuHdopManud o6 omIaTe TroCYAapCTBEHHOH MOLITHHEI
3a MpeJOCTABIIEHHe [OCYIapCTBEHHOH YCIYTH OCYIIECTBIIAETCA C HCHOJB30BaHHEM
uHopmanuu, coxepxameiics B I'ocymapcTBeHHOM HHGOpMaNHMOHHONH CHCTeMe
0 TOCYJapCTBEHHbIX H MYHMIMNAJIbHBIX IUIaTeXaX, €CllH HHOe HE NpeIyCMOTPEHO
(enepanbHBIME 3aKOHAMH.)»

5) Homonuuts myHkTaMu 34.1, 34.2 ciemyromero coaep>kaHus:

«34.1. @opMmarHo-nmormyeckads mpoBepka  cHOPMHPOBaHHOrO  3alpoca
OCYLIECTBIIETCS aBTOMATHYUECKH.

34.2. Tlpu bopMupOBaHHUH 3aMpoca 3asBUTENI0 0OecreuBaeTCs:

a) BO3MOXHOCTh KONMPOBaHHS M COXpaHEHHS 3ampoca M HHBIX JOKYMEHTOB,
HeOoOXOAMMEIX IJIs1 IPeOCTaBIIeHHUS TOCy 1apCTBEHHOR YCIIyTH;

6) BO3MOXKHOCTH MeyaTd Ha OyMaXKHOM HOCHTENle KOIHH 3JIeKTPOHHOU (opMbl
3ampoca.».

6) IIyHKT 42 W3M0XXATH B CIENYIOIIEH peaKLun:

«42. TlokasaTensiMu JOCTYIHOCTH M KauecTBa TOCYHApCTBEHHOM YCIYTH
SIBJISIIOTCSL:

BO3MOXHOCTh  BbIOOpa  3asBUTeNeM cHocoba HampaBleHHs  3ampoca
0 NpeROCTaBIEHHH TOCYJAapCTBEHHOH YCIYrH (JIMYHO, TMOYTOBBHIM OTHpAaBICHHEM
HIH B BIEKTPOHHOM (opMe uepe3 Enunblil nopTan);

co0moieHne CTaHapTa MPeIOCTaBIeHUs FOCyJaPCTBEHHOR YCIIyTH;

OTCYTCTBHE OOOCHOBAaHHBIX >kajlo$ 3asBUTeNell Ha HedcTBUA (GesneiicTBue)
IOJDKHOCTHEIX JHL PocTexHan30pa Ipy MpeJoCTaBlIeHHH rOCyapCTBEeHHOM yCIIyTH;

CBOEBPEMEHHOCTD ITPE/IOCTABIEHNS FOCYyJapCTBEHHOM’ YCIyTH.

Ilpu mpemocrapieHdu YCIyr B 3JIeKTpOHHOH ¢opme mnocpencrtBoM Epmuoro
TOpTala 3a4BUTeNo obeceunBaeTcs:

a) moJyveHHe NHGOPMalUU O MOPSAAKE U CPOKaX IPeOCTaBIeHHs YCIyTH;

6) bopmupoBaH#me 3ampoca;

B) mpUeM M perucrpauus PoCTexHaI30poM 3ampoca ¥ HHBIX JOKYMEHTOB,

HeoGXO0MMEIX 111 NMPelOCTaBIIeHNs IoCy IapCTBEeHHOR yCIIyrH;
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) Omjiara rocyJapCTBEHHOH MOLUIMHEI 32 MPEOCTaBICHHE TOCYAapCTBEHHOH
YCJIYTH H yIUIaTa HHBIX IUIaTexei, B3MMaeMBIX B COOTBETCTBHH C 3aKOHOAATENbCTBOM
Poccuiickoii ®enepannu;

I IOJIyYeHHe pe3yNbTaTa IpeAoCTaBIeH s TOCYyAapCTBEHHOH YCIIyTH;

€) MoJiydeHHe CBe/IeHHi 0 XO/Ie BHITOJIHEHHS 3aIpoca;

%) OCYIIECTBIICHHE OLICHKH KadecTBa IpefOCTaBIEHHA TIOCYAapCTBEHHOMH
YCIIYTH;

3) npmocynebnoe (BHecyneOHOe) oOxanoBaHWe pelleHHd W AelicTBuit
(6e3neiictus) Pocrexnanzopa, JoJDKHOCTHOrO IHIa PocTexnansopa;

OTKPHITEI JOCTYN IJis 3asBHTeNedl Kk WHGOpPMalMA O MOPAOKE H CpOKax
NpeAOCTaBIeHHs TOCYNApCTBEHHOHW YCIyTH, Nopsake oOXKaloBaHUS JAEHCTBHM
(Ge3peticTBus) mopkHOCTHBIX ML PocTexnamsopa.».

7) JlonoiHATL MyHKTOM 42.1 cienyiomero coaepxanus:

«42.1. Undopmanmst 0 XoZe NPENOCTaBICHHA TOCYAAPCTBEHHON YCIyTH
HaIpaBJIeTCs 3as$BHUTENIO B CPOK, He MPEBLIMIAIOMHMI OXHOrO pabouero OHA mocie
3aBepIUICHHUS BBIIIOJHEHHS COOTBETCTBYIOIIETO JEUCTBHSA C MCIIOJb30BAHHEM CPENICTB
Enunoro nopraina.

IIpu mnpemocTaBieHHH TOCYJapCTBEHHOH YCIyrd B 3IEKTPOHHOH (opme
3asBUTENIO HAIIPABJISETCA:

a) yBeOMJIEHHEe O IIpHeMe H DeTHCTpallud 3ampoca W HHBIX JOKYMEHTOB,
HeoOXOOUMBIX UL IPeXOCTaBICHUS TOCYJapCTBEHHON YCIIYTH,

6) yBemomieHHe O HadYale NpPOLEXYPbl MpPENOCTABIEHUS T[OCYIAPCTBEHHOM
YCIOyIH;

B) yBeIOMJIeHHe 00 OKOHYAHMH MPENOCTABIEHUS TOCYIApCTBEHHON YCIyrd
nu6o0 MOTHBUPDOBAaHHOM OTKase B IPHEME 3alpoca M HHBIX JOKYMEHTOB,
Heo6XOMMMBIX I PeIOCTaBIICHHS TOCYyAapCTBEHHOMN YCIIYTH,

r) yBemoMileHHe O (aKre MOTydeHHs HHPOPMANNH, NOATBEPKAAIOIMeH omIaTy

rocyJapCTBEHHOH yCIIyTH,
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€) yBEAOMIEHHWE O BO3MOKHOCTH NOJYYHTb PE3yNbTaT IpeNOCTaBICHHS
TOCYJJapCTBEHHOH yclyru 70O MOTHBHPOBAHHBIH OTKa3 B MpPeNOCTABICHHN
TOCYJJapCTBEHHOH YCHYTH.».

8) IlynkT 47 H3I0XKATE B CleyIoNIeH peJaKIyH:

«47. 3asBleHWe M @pUIaraeMbie K HEMY IOKYMEHTHl 3asBHTE]b BIpaBe
HanpaBUTh B (OpMe OJIEKTPOHHOTO JOKYMEHTAa, IOANMHCAHHOTO YCHJIEHHO
KBaJMHUMPOBaHHOH 3JIEKTPOHHOH TOAKCHIO, Yepe3 Eaunelii noptai.y.

9) IlepBbiii ab3am MyHKTa 65 U30XATH B CIEAYIOLIEH peaaKIuu:

«65. Tlomydyenne 3asBHTeNEeM pe3yibTara NpPeNOCTAaBICHHS FOCYAapCTBEHHOMH
YCJIyTH OCYIIECTBIAETCS B 3aBHCHMOCTH OT crioco0a, yKa3aHHOTO B 3ampoce:

HeIOCPEACTBEHHO Ha PYKH;

HPOCTHIM ITOYTOBBIM OTIIPABJICHHEM;

B (opMe OSIEeKTPOHHOTO JOKyMeHTa, IOJIHCAHHOIO YIIOJHOMOYEHHBIM
NOJDKHOCTHBIM  JIHIIOM C  HCIONB30BaHHEM YCHIECHHOH KBATHQHUIMPOBAHHON

BHCKTPOHHOﬁ MOOIMHCH.».



http://files.stroyinf.ru/Index2/0/4294801/4294801938.htm

