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1. O61mue cBenenns

IIpenocTaBnenne cOlMaNbHBIX YCIYT MOTyYaTe/ M CONMaNbHbIX YCIyT 03.002
(HauMeHOBaHHe BUMIA MPOECCHOHANBHOM AEATENLHOCTH) Kon

OcHoOBHas 11eJTb BH/Ja IpodeCCHOHANBHOM AeATeTEHOCTH:

TpenocraBneHne COMAANBEHBIX YCIYT MOIYYaTeM COLMANBHBIX YCIIYT B IENAX YIYIIICHAS YCIOBHH
JKHU3HEAEATEIBHOCTH U (MIH) PaCIIHPEHHs HX BOZMOMKHOCTEH CaMOCTOATENFHO 00eCIeuMBaTh CBOH
OCHOBHBI€ )KH3HEHHBIE TOTPEOHOCTH

I'pynna 3ansTwii:
[3412 | ConMasbHEIe pabOTHHKH [- [-
(xon OK3") (HauMeHOBaHKe) (xon OK3) (HauMeHOBaHHe)

OTtHecenue K BHAAM 5KOHOMHAYECKOH AeSITeTbHOCTH:

87.10 JlesTeIbHOCTD M0 MEAHIMHCKOMY YXO/y ¢ 00ecIedeHHEM [POKUBaHUs

87.20 JlesaTeNbHOCTD IO OKa3aHHIO HOMONIX HA JIOMY JIMIAM C OrpaHHYCHHBIMHA
BO3MOXHOCTSAMH Pa3BUTH, AyIIEBHOGOILHEIM M HAPKO3aBHCHMBIM

87.30 JlesSTeIbHOCTH 10 YXOAY 32 NpecTapelIbiMH M HHBAIHAAMH ¢ 06eclieucHIEM IIPOKHBAHHS

87.90 JlesaTenbHOCTE 10 YXOAY ¢ o6ecliedeHHEM IIPOXHBAHHS povas

88.10 IIpemocTaBnenue conHanbHBIX yCIyr 6e3 obecnieyeHHs MPOKHUBAHKSA IPECTAPEIILIM H
HHBAIMIAM

88.91 [Ipenocrapnenue yciIyr o JHEBHOMY YXOAy 3a I€TbMH

88.99 Ipenocrapnenne NIpoYHx CONHANBHHIX YCIYT 6e3 obecnieyeHys NPOXABAHMSA, HE
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| | BKITIOUEHHBIX B JIPYTHE PYTIMPOBKH

(xox OKBIJTY) (HaMMEHOBaHHE BUJIA YKOHOMUYECKOM NeATeNBHOCTH)
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I1. Onucanue TpyaA0BbIX PyHKINHH, BXOAAIIHX B IPodecCHOHANbHBIN cTaHAAPT (PYHKIHOHAIbLHAN KAapTa BHAA
npodeccHOHATbLHOMH 1eATEJIbLHOCTH)

O600muIeHHEIe TPY10Bble (PYHKIUK TpynoBsie ¢pyHKIHH
YpOBEHB
Koz HaWMEHOBaHHE YPOBEHb Haumenosanue Kox (monypoBeHs)
KBaJH (pAKAAA
KBaMA(pHKAIMH

IIpenocraBnenue 4 IpenocTaBneHue COMUANBHO-OBITOBBIX YCIYT A/01.4 4
COLHANBHBIX YCIYT MOTY4YaTesIM COLHANBHBIX YCIYT
TOJTy4aTe/sIM CONHANBHBIX IIpenocraBneHne conuanbHO-MEANUUMHCKHIX YCIYT A/02.4 4
YCIIYT B pa3IM4YHbIX MOJy4aTelsIM COIUAJIbHBIX YCIYT
dopmax conuansHOrO IIpenocraBneHue couaabHO-ICHXOJIOTHYECKUX YCIYT A/03.4 4
o0cCITy)KHBaHUS IOy YaTelIsIM COMHANIBHBIX YCIyT

IIpenocrapienne conuaaibHO-NIEAArOrHYECKUX YCIYT A/04.4 4

TIOJTy4aTesiM CONHABHBIX YCAYT

IIpenocraBneHHe COMUALHO-MPABOBBIX YCIIYT A/05.4 4

TIOJI4aTelIsIM COIUANIBHEIX YCIYT

IIpenocraBnenre COHAIBLHO-TPYAOBBIX yCIIyT A/06.4 4

MOJTy4aTellsiM COOHAIBHEBIX YCIYT

IIpenocrasnenue yciayr B NENIX MOBHIICHASL A/07.4 4

KOMMYHHKaTHBHOTO TOTEHIMANA HIOTydaTesel

COIMHUANBHBIX YCIYT, AMEIOMINX OrpaHAYCHHUS

KU3HENEATEIEHOCTH, B TOM YHCIIE JIeTeH-NHBAIH/IOB

IIpenocraBneHne CPOUHBIX COLUAANBHBIX YCIYT A/08.4 4

IIOJIyJaTeJBsIM COLUANIbHBIX YCIIyT
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III. XapaxkTepucTHKa 0000MeHHBIX TPYAOBBIX GYHKIHI

3.1. O6o6mennas TpyaoBas pyHKnus

[IpenocrapiieHre conManbHBIX YCIyT
MOJIy4aTeIIM COLHANBHEIX YCIYT B Vposenn
HaumeHoBaHHE . y Kon A p 4
pa3snHYHBIX (OpMax COLHUANbHOTO KBalQUKALHH
o0cIy)XHBaHUA
IpouncxoxacHue
oGobmeHHoi W:0 Opurunan X 3auMCTBOBaKO 13
- TPyR OpHrHHaIa
dynKkunn
Kon PeructpauuoHHeIit
OpuruHana HOMep
npogeccHOHaNBHOTO
cTaHgapTa
Bozmoxnsie ConuanbHelii pabOTHHK
HAaUMCHOBAHHUA
IOJDKHOCTEH,
npodeccuii

TpeboBanus k
00pa3oBaHUIO
o0yueHHIO

Cpexanree npodeccHoHaNBHOE 06pa3oBaHAe — IPOrpaMMEI TOATOTOBKH
KBaTM(HIHPOBAHHEIX pabovHX, CIyXKammxX

WK

Cpennee ob6mee o6pazoBanue H npodeccHoHaIbEHOE 00yYeHHE — IPOrPaMMEI
npodecCHOHANBHOM MOATOTOBKH MO NpodeccHaM pabodnx, JODKHOCTIM
CITYXKAIIHX

HIH

Cpennee o6imee 06pazoBaHHe H KPaTKOCPOIHOE 0Oy9IEeHHE UM MHCTPYKTAaX Ha
pabodem MecTe

TpeboBanus Kk OnBITY
HPaKTHYCCKOH paboTHI

Oco6Eie ycnoBus
JoImycka K pabote

IpoxoxaeHne yae6HOTro Kypca 1o 0Ka3aHHIO EPBO IOMOIIM X0 OKa3aHUA
MeIMITHHCKON IMOMOIIH

OTcyTCcTBHE CYIMMOCTH 32 NPECTYIUICHNS, COCTAB ¥ BHIBI KOTOPHIX
YCTaHOBIICHHI 3aKOHOAATEILCTBOM Poccriickoit (Denepaunn“

IpoxoxnaeHue 0043aTENBHBIX NPEABAPHTENBHBIX (IIPH NOCTYIUIEHHH Ha
paboTy) U NEPHOANYECKHX MEAUIIMHCKIX OCMOTPOB (00C/IeIOBaHHMIA), & TAKKe
BHEOYEpEeIHBIX MEAULIMHCKUX OCMOTPOB (06cnenoBanmii) B HOpAAKE,
YCTaHOBJICHHOM 3aKoHofaTenbcTBOM Poccuiickoi ®enepanuun

Hpyrue

XapaKTECPUCTHKH

I[OHOI[HI/ITCJILHHC XapaKTEPUCTHKA

HaumeHnoBanne Kon HaumenoBanmne 6a30Bo#l rpymiibl, JOJDKHOCTH
JIOKYMEHTa (upodeccun) WM CHENHaNLHOCTH
OK3 3412 Conuansasie paboTHHKA
OKTITP® 26527 ConuanbsHE paboTHHK
OKCO’ 5.39.01.01 ColuaneHED paboTHAK




3.1.1. Tpynopas pyHKuusi

[IpemocTaBnenne counanbHO-OLITOBBIX YCIYT YposeHs
Haumenopanne HOJYYaTeNsM COLUANBHEIX YCIYT Kon | A/01.4 (monyposerir) 4
KBaM(HKaLHH
TIpoucxoxaenue Tpyaosoit 3aMMCTBOBAHO M3
dyHKUIH ™ Opurusan X OpHrHHaJa
Kon PeructpaunoHHsli
OpHruHaNa HOMep
npogeccHOHaNLHOTO
CTaHZapTa

Tpynossie neficTeus

TTokynka 1 JocTaBKa Ha JOM NPOAYKTOB IHTAHMSA, MPOMBILIUIEHHEIX TOBAapOB
HepBoif HEOOXONUMOCTH, CPeICTB CAHHTAPDHH H THTHEHBI, JICKapCTBEHHBIX
CPEACTB M H3JENHii MEAMIMHCKOTO Ha3HAYEHHs, CPEACTB YXOa, KHHUT, ra3eT,
XKYPHAJIOB 3a CYET CPEACTB MOJNYyYaTesisi COLHANBHBIX YCIYT

ITomomnp B MPUTrOTOBJIEHAH H NpHeMe MAIIY (KOPMIICHHE)

Onnara coluanbHBIX yCayr, XHJIHINTHO-KOMMYHAQJIBHBIX YCIYI H YCIIYT CBS3H
3a CYET CPECACTB NOJIyuaTe)isd COUHAIBHBIX YCIYT

Cnaya Bemieii B CTHPKY, XHMYHCTKY, PEMOHT, oOpaTrHas MX JOCTaBKa 3a CYeT
CpeICTB Mosy4aTesis COUHANIbHBIX YCIyT

ITokymnka TOIUIHBA, TONKA Medeil, obecmeueHne BOAOH (B )KHIIBIX IOMCIICHHUIX
0e3 LEHTpaJBHOTO OTOIUICHHS W (WiIM) BOZOCHAaOXEHMs) 3a cUeT CPEACTB
TOJIyYaTeNs COIHAIBHBIX YCIyT

Opranmaum TIIOMOIIIH B [IPOBEACHHAH PEMOHTA JKHJIBIX NOMemEeHHH

Y60pKa »KUIbIX NOMEIICHHH

HpCIIOCTaBJICHHC THTUCHHYECKHX YyCIyr' JiMIaM, HE CIIOCOOHBIM IO
COCTOSHUIO 3J0POBBS CAMOCTOSATE/IbHO OCYIIECTBJIATE YXO/ 3a coboit

OTtnpaBka MOYTOBOH KOPPECHOHACHLIMH 3a CYET CpPEACTB IONydaTelid
COIMAJIBHBIX YCIYT

OGecrieyeHre KpaTKOBPEMEHHOTO IIPHCMOTPA 3a JIEThMH

[IpenocTaBneHne COLMANBHEIX YCIYT, OINpEHENCHHBIX HOPMAaTHBHBIMH
paBOBBIME akTaMu cyOonsekTa Poccniickoit Pepepanun

Heo6xonumele yMeHHs

BzaumopeiicTBOBaTh ¢ pa3IMYHEIMA KAaTETOPUSIMHU TTONyJaTeseit CoMuanbHBIX
ycIyr

I'oToBUTE IIMIIY

OcCymecTBIsATh SKCIUTyaTalyio Heyn (3aKiafky M POIKHUr TOIUIABA, BEIHOC
30JIbI)

BBINOJNHATE  CAHMTAPHO-TUTHEHHYECKHAE  IPOLEAYPHl B  OTHOLIEHHWH
mojiydJateneii COMMAIBHEIX YCIYyT

OpraHu3oBEIBaTh  HpuoOpeTeHHE W JOCTAaBKy  TOBapoB  IepBOH
He0OX0AUMOCTH (BOIBL, IPOAYKTOB, TOIUTHBA, CPEACTB CAHHUTAPUH U TUTHEHEL,
JIEKapCTBEHHBIX CPEICTE M W3JeNHi MEOMIMHCKOTO HA3HAYCHHS, CPEICTB
yXO[a, KHWT, Ta3eT, )KypHaJIOB)

IIpon3BoauTh YOOpPKY JKHIBIX IIOMEIIEHHH, B TOM 4YHCIE C IOMOIIBIO
CHEHHMATPHEIX MOIOIIMX ¥ IOAPYYHBIX CPEACTB

CHuMATh [OKa3aHWs# CYETYHKOB DJIEKTPO-, Tra30- M BOAOCHAOXKEHHS,
3aIIOJHATh KBUTAHIMH Ha OIUIATY JKWIHLIHO-KOMMYHAIBHBIX YCIYT, B TOM
yucjae C  HMCHOJb30BaHMEM EAWMHOrO mHopTana roCyJapCTBEHHBIX M
MYHUIHNATEHEIX YCIYT

BzaumoneicTBOBaTE ¢  OpraHW3alMsAMH, IPEJOCTaBIAIOIIUMH  YCIYTH
HACEJICHUIO [0 CTHPKEe, PEMOHTY, XMMYHCTKE Bemieif, yOopke momemieHmi,
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PEMOHTY XHIBIX TIOMEIIeHH I

OdopMIATh HOKYMECHTAIMIO IO HANPABIEHHUAM CBOEH HESTENBHOCTH, B TOM
YHICIIE B JIEKTPOHHOM BUJIE

Hcnonb3oBath PIH(i)OpMaIII/IOHHO-KOMMyHPIKaHHOHHHe TE€XHOJIOTHHA, B TOM
YHCJIE HHTCPHET-PECYPCHI

Heob6xomuMele 3HaHUA

HOpFI).'[OK NIpEOOCTABJIICHU CONHAILHBIX YCIYT

BuIp! conualbHbIX yeiyr

Tpe6opanus k 6e30IaCHOCTH TPy1a COLMAILHOr0 paboTHHKA

aﬂeMeHTapHLIe npaBuJia IIPUTOTOBJICHN S ITHITHA

Opraﬂmaunx W [IPAHIAIIBEI BEACHHUA JOMAIITHETO XO35HCTBa

HpaBPIJIa yxoIa 3a npeCTape/IbIMH 1 HHBAJIHJIAMH B IOMAIIHHX YCJIOBUAX

OCHORBBI JINYHOM THTHEHE

OcobeHnnocT B3aUMOJEHCTBHS € MOKIWIBIMH JIOABMH H HHBAJIHAAMH

OCHOBBI 3THKH B COLMAIBEHOM paboTe

ITpaBuna oka3aHMs CHUTYallHOHHOH TOMOINM HHBAIMAAM  Pa3IMYHBIX
KaTteropudi Ha oOObBeKTaXx COLHANBHON, HWHXKEHEPHOH M TpaHCHOPTHOH

MH(PACTPYKTYp

Jpyrre XxapakTepuCTHKH

3.1.2. Tpyaosas pyHKuHA

HpeJIOCTaBneHne COIHANILHO-MEOHLIMHCKHUX YposeHs
Hanmerogatie YCIIYT IIOJTyYaTe siM COMUATIBHEIX YCIIYT Kon | A/02.4 (monyposetis) 4
KBaTHHUKaLHAH
TTpoucxoXKaACHUE TPYROBOH 3aHMCTBOBAHO U3
q);{mm Opurnnan X opurHana
Kon PeructpaunoHHbli
OpHrHHana HOMep
npotpeccuouanmoro
CTaHjaapTa

TpynoBbie gedcTBHS

BrinosHeHre mporeayp, CBA3aHHBIX ¢ OpraHH3aluel yxoaa, HaOmoieHneM 3a
COCTOSIHMEM 3I0pOBBS NONydaTeneif COLMANBHEIX YCIYT (M3MEpeHHe

TeMIlepaTyphl Tena, apTepHaIbHOTO JaBJICHHS, IpoBe/ieHue
aHTPOIIOMETPUUECKUX HM3MEPCHHH, KOHTpOIb MpHEMa JIEKapCTBEHHBIX
TIpenaparoB)

CogmeiicTBHE B OKa3aHHH MONyYaTeNl0 COLMANBHBIX YCIYT MEIHIMHCKOM
IIOMOIIH (CONPOBOXKACHAE B MEAWIHMHCKHE OpraHH3alUH IO HaNpaBJICHHIO,
B3aHMOJIEHCTBHE C JIeYalldM BpadoM, JOCTaBKa aHAIH30B 10 HAMPABICHUIO)

OxazaHue nepBoii MOMOIIY J0 OKa3aHHs MEIMIHHCKOH IIOMOILH

Okasanue COAEHCTBYS B IPOBEACHAN 03I0POBUTEIHLHBIX MEPOTIPHSTHIH

IIpoBeneHHe MepONpPHATHIA, HaNpaBIeHHBIX Ha (QOPMHpOBAaHHE 30POBOTO
obpaza XKu3HH

IlpemocTaBieHre  COLHANBHO-MEINMIMHCKMX  YCIYI,  OIpeleleHHBIX
HOPMATHBHEIMH [IPABOBEIMH akTamu cy6bekra Poccuiickoit @enepanun

Heo6xoaumeie ymeHus

H3Mepars TeMIepaTrypy Tena, aprepHaibHOE MAaBlI€HHE, OCYIIECTBIATH
KOHTpOJIb [IpHeMa JIEKapCTBEHHEIX NTPENapaToB

OKka3sIBaTh NEPBYIO IIOMOIIE O OKa3aHUA MEJTUIIMHCKOM TOMOIIH

TommepxuBaTh 3M0pOBEIH 00pa3 XU3HH mOmydarelneil COLHANBHEIX YCIYT,
06y4aTh HaBBIKAM YXOZa 32 c000ii, OCHOBaM 3I0pPOBOTO 06pa3a KH3HH

HeobxoauMele 3HaHUS

Topsimox npexoCcTaBNeH s COMUANBHBIX YCIYT

Buas! conmanbHeIX YeIyr
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HpaBHJIa yxoJa 3a nojy4daTe/sIMH COITUANIbHBIX YCJIYTI' B JOMAIIHUX YCIIOBHSAX

IlpaBuna wu3MEpeHHA TEMIIEPATYpHl TeNa, AapTEpPHANBHOrO NAaBIEHHS,
TIPOBEJIEHNs] aHTPOIIOMETPUYECKHX H3MEpEHHit (pOcT, Bec)

Hpannna OKa3zaHuA HCpBOﬁ TOMOIIH O OKAa3aHUS MEAUIMHCKOH MOMOINI

OCHOBBI OpraHM3alliy 3J0POBOro 0bpasa XU3HHU, MpoGUIaKTHKE (paKTOpOBR
pucka 3aboeBaHui

Tpe6oBaHuA K 6€30IIACHOCTH TPY/Ia CONUATIBHOrO pabOTHHKA

OCHOBBI 3THKH B COMUAILHOH paboTe

Jpyrue XxapakTepUCTHKH

3.1.3. Tpynopas ¢pyHkuus

[IpenocTaBnenne conuanbHO- YpoBeHs
Haumenosanue MCHXOJOTMYECKHX YCIIYT MOIyYaTeIsM Kox | A/03.4 (nozypoBeHs) 4
COLHMAIBHEIX YCIYT KBaNU(pHKALHH
ITpoucxoxaenue Tpya0BOH Opursan X 3aMCTBOBaHO U3
dyHKUMN OpHMrHHana
Kon PeructpaunoHHslit
OpHrHHana HOMep
npogecCHOHANIBHOTO
cTaHaaprTa

Tpymossle geiicTBUSL

IlpoBenenme Oecen, HampaBleHHBIX Ha (GOpMHpOBaHHE Yy Hoydarelei
COI[MANBHBIX YCJIYT IO3UTUBHOTO SMOIMAJBPHOTO COCTOSHHSA, IOIJIEPXKaHMs
aKTHBHOTO 00pa3sa XH3HH

CopeiictBHE B TOJyYEHMH MCHXONOTHYECKOW HOMOIM (OpraHU3aIus
KOHCYJILTAIMHA Y [ICUXOJIOTa 10 MPOochOe HOoIydaTeNs COHAIbHBIX YCIyT)

IlpemocraBieHne  COIMANBHO-TICHXOJOTMYECKHAX YCIYT, ONMpPENENEHHBIX
HOPMAaTHBHBIMH IIPaBOBBIMH aKTaMu cyObekTa Poccuiickoii ®@eepanuu

Heo6xoaumbie yMeHUS

Opranu30BbIBATE U HOJIEPXKHBATh Occemy, GOPMHpPOBATE y MHOMydaTesieH
COLIMAJIBHBIX YCIYT HO3UTHBHOE HACTPOESHHE

OTcneXUBAaTHL H3AMEHEHHS B OBEACHUH 1oJIyqareJsisi COUUAIBHEBIX yCJIyT

Heob6xoauMele 3HaHHAS

ITopsiIOK mpe0CTaBIEHHS COLUAIBHBIX YCIYT

Buzipl COIMaNIbHBIX YCIyT

OCHOBBI BO3PACTHOM M CIIEUAIBHOM IICHXOJIOTHH

Tpe6oBaHuA K 6€30MaCHOCTH TPy/la COIUANBHOTO pabOTHHKA

OCHOBBI STHKH B COIIHAJIbHON paboTe

Jpyrue XapaKTepUCTHKH

3.1.4. Tpynosasa dyHKIHS

[TpenocrapneHne conuaibHO- VposeHs
HaumenoBanue MeJaroTHYeCKUX yCIyT IoIydareisiM Kon | A/04.4 (moaypoBeHs) 4
COIMANBHBIX YCIIYT KBATH(HAKALIHN
H oii 3alMCTBOBaHO U3
IIpoucxoxaeHHe TpyAOB Opurmnan X anMC
byHKUMH OpHUruHaja
Kon PerucTpaunoHHbIi
opuruHana HOMep
npodeccHoHaNsHOro

cTaHzapTa
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TpynoBsie geficTBHS

OO6yueHHe WICHOB CeMBH IIONyYaTellsl COLUANBHBIX YCIYT NPaKTHIECKHM
HaBbIKaM 0o0miero yxoza 3a HOJIyYaTeJsIMH COUMANBHBIX YCIYT, HMEIOIHMH
OTpaHHYCHHS JKU3HEACATEILHOCTH, B TOM YHCJIE 32 ACTHMH-UHBATHIAMH

Opranuzamus mnoMomd B OOyYeHHHM HAaBHIKAM CaMOOOCITYXHBaHUS
noydaresuei COLHATHHBIX YCIIYT, HMEIOMUX OrpaHUYeHUS
KH3HEEATENEHOCTH

TTomoms POOUTENIAM U WHBIM 3aKOHHBIM IIPEACTABHUTECIIAM JeTei-UHBAIUIOB,
BOCIIUTBIBACMBIX JA0Ma, B 06y‘I€HI/IH TaKnXx acTen HaBBIKaM
CaM006CJ'IY)Kl/IBa.HHﬂ H O6HICHI/I}I, HarnpaBJICHHBIM Ha Pa3SBUTHE TUYHOCTUH

CogefictBue B OpraHM3allid JOCYrOBOH JEATEBHOCTH B  paMKax
HHAWBUAYaIbHOM IpOorpaMMEl IPEeR0CTABIEHHS COHATIEHBIX YCIyT

®opmupoBaHAe MO3UTHBHEIX HHTEpEcOB (B TOM 4HCIe B cdepe aocyra)
TI0J1yYaTeeH COLHAIBHEIX YCIYT

IIpemoctaBnenne  COMMANBHO-NEAArOTMYECKHX  YCIYTr,  OIPEAENEHHBIX
HOpMAaTHBHBIMH IIPaBOBBIMM akTaMH cyOBbekTa Poccriickoil ®enepamiu

Heo6GxoauMere yMeHUs

ObecnevuBath oOmMi yX0A 3a TOJNYYaTeJIMH COLHATBHBIX  YCIYT,
HMEIOIUMHA OTPaHHYEHHS JXKU3HEICATEILHOCTH, B TOM YHCIie 3a HETbMH-
HHBAIHAaMH

OGy4aTh wWICHOB CeMBH, B TOM YHCIIE pOIHTeNeH JeTeii-HHBATHIOB,
MPaKTHYECKHM HaBBIKaM 00IIero yxozaa

IlpuBnekats NpPOGUIBHBIX CHEUMANMCTOB HJi1 oOydeHMs IHoJydaTenei
COIMAIBHBIX YCIYT HaBBIKAM CaMO00CIy)KHBaHUS H OOIeHUA

Opl"aHI/ISOBBIBaTL JIOCYTOBYIO J€ATCIIBHOCTh

IIpuMeHATs = TEXHOJIOTMM MOTHBAallMH W (OpMHPOBAaHWS MO3BHTHBHEIX
HHTEPECOB

HCOﬁXOZ[I/IMLIC 3HaHHUA

[Topsinok mpeaocTaBleHHs COMMAIBHEIX YCIyT

Bus! conpanbHBIX yCIyr

IlpaBuna ofmero yxofja 3a MONydYaTeJsIMH COOMANBHBIX YCIYT, 3a
Ipa’kAaHaMK, KMEIOIUMH OTPaHHYEHHS JKU3HEAEATENEHOCTH, B TOM YHCIIE 3a
JIeThMH-HHBATAIAMHA

Meronuku oOydeHHs HaBBIKAM CaMOOOCIY)XMBaHWA TIpaKIaH, HMEIOMUX
OrpaHHYeHHUs JKU3HEAEITENHHOCTH, B TOM 4HCIIe AeTeH-HHBaMAOB.

OCHOBHI opraam3anyu npouecca 3p¢hekTHBHOro B3aHMOJIeHCTBHS

OCHOBEHI 30pOBOr0 00pa3a XH3HH U JOCYyTra

TpeboBanns x 6e30IaCHOCTH TPYAA COMHANBHOTO pabOTHHKA

Oco0CHHOCTH B3aUMOAEHUCTBHSA € MOXKHIBIMH JTIOJJbMH U HHBATHJAMH

OCHOBHI OpraHW3alidd JOCYTOBO# [NESATENFHOCTH H COIMOKYIBTYpHOH
peabrimTanun

OCHOBHI 3THKH B COMUATEHOM paboTte

Jlpyrue xapakrepucTHKH

3.1.5. TpynoBast pyHKuus

IIpenocraBnenne conuaIbHO-IIPAaBOBBIX Vposenk
HauMeHnosanue YCIIYT IOTyYaTeNsM CONMATBHBIX YCIyT Kon | A/05.4 (moaypoBeHk) 4
KBaTH(HKaLHK
ITpoucxoxpaenue TpynoBoii 3aMMCTBOBAHO M3
byHKuMK Opurpwan X OpHWryHana
Kon PeructpaunoHHbIH
OpHrHHAJIA HOMep
npodeccHOHaNBHOTO

CTaHIapTa




Tpynosble necTBHA

WudopMupoBanne moiydaTeneif CONMANBHEIX Ycilyr 00 OKa3bIBa€MBIX
opraHu3alMeil COLMANTBLHOTO OOCTY)XMBaHHA CONMAILHBIX YCIyrax, B TOM
qucie NPEAOCTaBIAeMbIX Ha IUIATHOMH OCHOBE

IloMompr B OGOpMICHHH HOKYMEHTOB IS MONYYeHHs MOJyJaTels MU
COLHANBHEIX YCIIYT: MEHCHH, TOCOOHI, KOMIIEHCAIHUiA, COIMANBHBIX BBHIIIAT B
COOTBETCTBHH C 3aKOHOZAATENHCTBOM Poccuiickoii ®enepauun

Tlomomp B MOArOTOBKE [JOKYMEHTOB, HEOOXONHMMBIX M IONydYEHHS
roCyAapCTBEHHBIX H MYHHIMOANbHEIX YCIYT, a TAKXKe B Nogade JOKYMEHTOB,
B TOM YHCI€ C [OMOUIBIO, HHGOOPMAIMOHHEIX TEXHONOTHMH U
HH(OpPMaLHOHHO-TEICKOMMYHUKaMOHHOM cetd VIHTepHeT

CogneiictBre B ob6ecrneueHnn 6e30MacHOCTH MOyydaTeliel COIHATBEHBIX YCIIyT,
BBI30B IOJIMIUH, pa3bsCHEHHE IOJYYaTEIIM COIHANBHBIX YCJIYT OCHOBHBIX
mpaBun obecriedeHHs 6€30IaCHOCTH KU3HEAEATEIbHOCTH

IlomMomb B MOATOTOBKE U MoAade oOpaiieHWii, 3asBieHHH U Kanob, B TOM
YHCJIE C IIOMOIIBIO 3JIEKTPOHHBEIX CPEACTB CBS3H, Ha [JEHCTBHA WM
Ge3meiicTBHe OpraHOB rOCYapCTBEHHO BIACTH M MECTHOTO CaMOYIIPaBIICHUs
B cJIy4yae HapylIeHHs 3aKOHHBIX IIpaB ONyYaTeNled COUANbHEIX YCIyT

Oxa3zaHye IOMOIIY B NOJIYYEHHH IOPUIHYECKHX yCIyT

INpenocrasnenue COLIMATBHO-TIPaBOBHEIX ycuIyr oIpeeIeHHBIX
HOPMaTHBHEIMY ITPaBOBBIMH aKTaMH cyosekta Poccniickoit @enepannn

Heo6xonuMsle yMmeHUS

Wcnons3oBath HMHGOPMAMOHHO-TENEKOMMYHHKAMOHHYIO ceTh MHTepHer
IUTSL TIPEROCTABJICHHUs MONYYaTeNsIM COLUANBHBIX YCIYr TOCYJapCTBEHHEIX U
MyHHIMIATBHBIX YCIYT, BKIIIOYas 3amolHeHne GopM 3asBlIeHH

OdopMIATh JOKYMEHTH, HEOOXOOMMBIE [UI1 OKa3aHHA CONHANBHHIX YCIyT
MOJTYYaTEIISIM COLHAIBHBIX YCIyT

Heo6xomuMEle 3HaHUS

HOpH,Z[OK TNIpEeOOCTABJICHUS COUAJILHBIX YyCJIYyr

Bus! conuanbHEIX YOIy

TpeGoBaHus K 0OPMIEHHIO IOKYMEHTOB Ha NOJy4YeHHE COAANBHEIX YCIIYT

OCHOBHEIE paBnjiIa obecniedeHHs 6€30MaCHOCTH JKU3HEAETENHHOCTH

TpeGoBaHus k 6e30MacCHOCTH TPy/ia COHAIBHOrO pabOTHAKA

OCHOBEHI 5THKH B COIAIBHOMN paboTe

Jlpyrue xapakTepuCTHKH

3.1.6. Tpynosasi pyHKIuS

1
IIpenocraBnenue conuanbHO-TPYAOBBIX YposeHs
Haumenosanue YCIYT MOMyYaTeNsM COMUANBHBIX YCIyT Kox | A/06.4 (noypoBens) 4
KBaNHGHKALUH
[MpoucxoxaeHue TpynoBoi Opurmman X 3aMMCTBOBAHO M3
byHKUMK P OpMruHana
Kon PeructpaunoHHbI#
OpHrHHana HOMep
npodeCCHOHANBHOIO
CTaHmapTa

Tpynosrie aeiicTus

UndopMupoBanne moxydarelell CONUANBHBEIX YCIOYT O BO3MOXKHOCTSX,
KOTOpEIE MOryT OBITE WM IIpeICTaBIE€HBl OpraHU3allMsIMH COIHAIBHOTO
obciyxuBaHus ¥ (MIH) CIy60l 3aHATOCTH HACEIEHHS, II0 HCIIONL30BAHHIO
TPYOOBEIX BO3MOXKHOCTEH H OOYYEHHIO HOCTYHHBIM HpOGECCHOHAIBHBIM
HaBBIKAM

IlocpemanuecTBo mpu obpameHnH B clyX0y 3aHATOCTH MM OPraHU3alUIo
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CONMAITBHOTO OOCIYKMBaHHS IO BOINPOCAM HCHOJB30BAHHS TPYHAOBBIX
BO3MOXKHOCTEH MONyJaTeNs CONHAIBLHBIX YCIYT U O0Y4eHHIO €ro JOCTYIIHBIM
npod)ecCHOHAILHBIM HABBIKAM

HoMoms B DOArOTOBKE MOKYMEHTOB JIi pPETHCTpAlldd B KadecTBE
6e3paborHoro, mogbopa noaxoameit paboTel, OOYUEHHS WIH epeoOydeHud,
B TOM YHCJi€ C IOMOIIBI0 HHPOPMALIMOHHEIX TEXHOIOTHil M HH(OPMAIIMOHHO-
TeJleKOMMyHUKauoHoi cetu MurepHer

Mpenocraenenne COLMATBHO-TPYAOBBIX yCIIyT, OIpeNeNCHHBIX
HOpMaTHBHEIMH IIpaBOBBIMH aKTaMH cy6bekrta Poccniickoii ®epiepannu

Heobxonumere yMenus

HUcnomp3oBats HHPOpMAHOHHO-TENEKOMMYHUKALHOHYIO ceTh MHTEpHET Mis
obecnieuerns pabOTHI C IIOPTAJIOM IOCYAAPCTBEHHBIX YCIIYT

OdopmisaTs OCHOBHBIE JOKYMEHTHI, HEOOXONMMEIE JUIL PErHCTpalidH B
KauecTBe Oe3paborHoro, moabopa momxopsieit paGoTE, OOy4YeHHA WM
nepeobyJIeHus

Heob6xomumere 3Hanus

IMopsinok npexocTaBlIeHHs COMMANBHBIX YCIYT

Bupp! colaibHbIX YCIyr

OcHOBHEBIE HalpaBJICHHS AECATCIHbHOCTH C.TI}’)KGBI 3aHATOCTH HACCIICHHA

Buasl conuanbHEIX YCIyT

TpeboBanus k 6€30MaCHOCTH TPy CONHaJILHOTO paboTHHKA

OCHOBHI 5THKH B COIMAIBHOM paboTe

Jpyrye XapaKTepHCTHKH

3.1.7. TpynoBas pynxuus

[IpenocraBieHHE YCIYT B eIIX NOBHIIICHHAS

KOMMYHMKAaTHBHOI'O IIOTEHLIMAJIA VpoBenb
HaumMenosanune moJIy4arelieif COMalIbHBIX YCIyT, uMetomux | Kon | A/07.4 (noaypoBeHs) 4
OrpaHUYEHUS KU3HEACATEIEHOCTH, B TOM KBanHHKay

YHCIIe JeTeH-MHBAIHIOB

IIpoucxoxnenue TpyaoBoi
PyHKuMH

3alMCTBOBaHO M3
Opurnnan X
opUrvHasia
Kon PerucrpaunoHHbIi
OpUruHana HOMEp
npodeccHoHaNEHOro
cTaHaapTa

TpynoBeie aeiicTBus

Oxazanue comedCTBUSI WHBAIHIAM (I[ETﬂ]VI—HHBaJIH)IaM) B HCHONB30BAaHUH
CpEACTB yXOAa H TEXHUYCCKUX CPEACTB peaﬁnmaunu, B TOM YHCIIC
NOBHIIAIOIAX HX KOMMYHHKATHBHEIE BO3MOXXHOCTH

ConeiicTBHE B HPOBEJCHUH CONMANBHO-PEaOMIMTAIIMOHHBIX MEpPOUPUATHI B
cepe conmaibHOro 06CIyXUBaHUSA

IIpepoctaBnerme ycliyr B IeEMAX HOBBIIEHMS KOMMYHHKAQTHBHOTO
NMOTCHIMANA TIOJydaTeNied COLMANbHBIX YCIYT, HMEIOIIHX OTrPaHHYCHHS
KHU3HEHCATEIFHOCTH, B TOM UYHCIE JETCH-HHBAIUJOB, ONpEIeNeHHbIE
HOPMATHBHBIMH NIPABOBEIMH akTaMH cyObekra Poccriickoit ®enepanun

Heob6xonumbie yMeHHS

Ione30BaThcsad  CpelcTBAMH  yXo4a W TEXHHYECKHMH  CPEACTBaMH
peabWINTanMM, B TOM 9YHCJAC HOBHIMIAIOMMMH  KOMMYHHKATHBHEIC
BO3MOJKHOCTH IOJIydaTeNeil CONHANbHBIX YCIYT

BHINOIHATE OTAENBHEIE JEHCTBHS IO MOATOTOBKE H IMPOBEICHHUIO COLHATIBHO-
peaGUIATAIMOHHBIX MEPONIPHSATHIA B c(hepe COIUAIBHOrO O00CTyKHBAaHHS

Heobxoaumele 3HaHH

ITopsnok NpeAoCTaBlIeHAs] COMHANBHBIX YCIyT
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Brap! conpaneHeIX YCIyr

Ba3oBbie 3HaHHsA 00 OCHOBHBIX TEXHHYECKHX CcpeacTeax peaﬁmlmaunn pin v ¢
JIAL C OTPAHUYCHUAMH JKU3HEACATEIIEHOCTH Pa3jIHYHOI0 MPOUCXOKACHHUA

OCHOBHBIE  COIHMAILHO-peabHIIMTAMOHHBIE  MeponpusaTHa B cdepe
COIHANILHOTO obciryuBaHus, HEOOXOXUMEIE Bill ' TIOBBIIICHHS
KOMMYHHKATHBHOTO  MOTEHIMana  moiyuaresiel  COLHANBHBIX  YCIHYT,
HMEIONIHX OTpaHHYeHHUS XHU3HEIESTEILHOCTH, B TOM YHCJIE JeTeH-HHBATHIOB

TpeGoBanus K 6e30IaCHOCTH TPY/a COUAIBHOIO paGOTHHKA

OCHOBBI 3THKH B COLMAIBHOMH pabote

JpyTHe XapaKTepHCTHKH

3.1.8. TpynoBas dpynxuus

ITpenocraBneHue CPOUHBIX COLHAIBHBIX Yposens
HauMeHOBaHHE YCIIYT MOMydaTeNaM COMMATBHEIX YCIyT Kon ; A/08.4 (moxypoBeHs) 4
KBaHpHKaLMn
IIpoucxoxaeHue TpyaoBoi Opurmsan X 3aiMCTBOBAHO U3
dyHKUMH P OpHrHHana
Kon PerucrpauyoHHbIit
opuruHana HOMep
npod)eCCHOHANBLHOTO
CTaHJapTa

Tpyznossie neficTBus

O6ecnevenne GeCIIaTHEIM TOpAYMM HHTaHHEM WIH HaGopaMH MpPOAYKTOB
TMHATaHAS TONydaTeledl CONMANBHBIX YCIYT, HYXIAIOMHUXCI B CPOYHOH
COLMAIBHON NOMOIIX

OGecmeueHne  IpeaMeTaMHd  NepBOH  HEOOXOAMMOCTH  IONydaTelel
COLIMATBHEIX YCIIYT, HYXKIAIOMIXCs B CPOYHOM COMMANBHOM moMomu

IpepocraBienne  CPOYHBIX  CONMANBHEIX  YCNYT,  ONpeHeNeHHBIX
HOPMATHBHEIMH PaBOBEIMH akTamu cyonekra Poccmiickoit ®enepanun

Heobxomumbie yMeHUS

B3auMo/1eiiCTBOBATh C MOJIyYaTeNnsiMH COLMANBHBIX YCIIYT, HYXKIAIOMMMHUCS B
CPOYHOM COLMAILHOM OOCTY)KHBAHHH, C YIETOM OCOOCHHOCTEH MX CATYALIHH

OnepaTHBHO 06ecIeynBaTh MOMydYaTeNell COMMANBHBIX YCIYT, HYXKAAlOMHXCs
B CPOYHOM COLMAIBHOM TNOMOIH, TOPSYAM NHMTAaHHEM WM Habopamu
TIPOAYKTOB

Heo06xoauMele 3HaHUA

HOPHI[OK IIpEeAOCTABJICHUA COINUAJILHBIX YyCIYyT

Bunel companbHEBIX YCIIyT

Tpe6GoBaHus K 6e30MaCHOCTH TPy/ia COHANLHOTO paboTHHKA

OCHOBBI 5THKH B COLIHANBHOH paboTe

Jpyrye XapakTepHCTHKH

IV. Ceeaenns 06 opranssanuax — pa3padoTynkax npodpeccHOHAIbHOr0 CTAHAAPTA

4.1. OTBeTCTBEeHHAS OPraHA3ANHAA-PA3PAGOTUHK

®Ir'BOY BO «PoccHiicKHii rOCyIapcTBEHHBIH CONUANBHEIN YHUBEPCHTET», ropoa Mocksa

Pextop

TTounnox Haranes bopucopHa
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4.2. HanmMeHoBaHHs oOpraHu3anuii-pa3paboTunxos

1 | AHOO BO «MucTHTyT connanbHoro ob6pa3opaHusiy, ropox BopoHex

I'AY «HCTATYT JONOJHHUTENBHOTO MPOdeCCHOHATBEHOTO 06pa30BaHUs pabOTHUKOB COMMATBHOM
cthepri» lemapramMenTa TpyZa U CONMATIBHOM 3aIUTH HaceleHUs ropoga Mockssl, ropoJ Mockea

3 MesxpernoHaibHas 00IIeCTBEHHAA OpraHu3anus « Acconnanus pabOTHHKOB COIUANBHBIX CITykKO
Poccuiickoit ®exepanuny, ropog Mocksa

4 | MunncrepceTBo conuansHoro pasputus Mockopckoii o6iacti, ropog Mocksa

wn

Obmepoccuiickas o6nrecTBeHHas opranu3anuia «Coo3 COUANBHBIX [T€AroroB H COIHANEHEIX
paboTHUKOBY, ropox Mocksa

' O6mepoccuiickuit knaccudpUKaTop 3aHATHIA.

2 O6mepoccuiickuit KnaccHGHKATOp BUOB SKOHOMHYECKOIH JEATENEHOCTH.

* Crates 31 ®emepansHoro 3akoHa oT 21 Hoa6pa 2011 r. Ne 323-03 «O6 0CHOBAX OXpaHBI 3/0POBEA rpaXiaH B Poccuiickoii
@eaepaunn» (Cobpanne 3akoHopatenscTBa Poccuiickoli @enepauun, 2011, Ne 48, cr. 6724).

* Cratea 351.1 Tpynosoro konekca Poccuiickoii ®enepauuu, (CoGpanne 3axoHoaatensctea Poccuiickoii denepaunu, 2002,
Ne 1, ct. 3; 2015, Ne 29, ct. 4363).

5 INpukaz MunzapaBcoupaseutus Poccun ot 12 anpena 2011 r. Ne302n «O6 yTtBepikaeHHH nepeyHeil BpeAHbIX H (HiH)
OMACHBIX MPOU3BOACTBEHHBIX (pakTOPOB M paboT, MPH BLINOJIHEHNH KOTOPHIX NPOBOAATCS 00A3aTENbHEIE NPEABAPHTENBHBIE U
NepHOANYECKHEe MEIUIMHCKHE OocMOTpHl (oGcnemoBanud), u Ilopsnka mpoBeicHHs oOA3aTENBHBIX MPENBAPHTENbHBIX H
MepUOAMYECKHX MEIULHMHCKHX OCMOTpPoB (o6cinenoBaHHii) pabOTHMKOB, 3aHATHIX Ha Tsakenbix paborax M Ha pabortax C
BpeIHBIMH W (MIM) OMACHHIMM YCIOBHMAMM TpyAa» (3apeructpupoBaH MumioctoMm Poccuu 21 oktabps 2011 r.,
peructpaunonnsiii Ne 22111), ¢ u3MeHeHHsIMH, BHECEHHBIMH NIpHKa3zaMu Munsjapasa Poccum ot 15 mas 2013 r. Ne 296H
(3apeructpupoBan MuHnioctom Poccun 3 mions 2013 r., pernctpauuonnsii Ne 28970) u or 5 nekabps 2014 r. Ne 801n
(3apernctpupoBan Mumntoctom Poccun 3 despans 2015 r., perucrpaumonHsiii Ne 35848), mpukasom Muntpyna Poccun,
Munzgpasa Poccun ot 6 ¢espana 2018 r. Ne 62u/49n (3apeructpupoBan MumioctoM Poccun 2 mapra 2018 r.,
peructpauroHHEIi Ne 50237), npukazoM Munszapaea Poccuu ot 13 sekabpa 2019 r. Ne 10320 (3apeructprpoBad MuHIOCTOM
Poccuu 24 nexabpa 2019 r., peructpauuonssiii Ne 56976), npukasom Muntpyna Poccun, Mun3apaea Poccrn ot 3 anpens
2020 r. Ne 187u/268u (3apeructpupoBaH MuHioctoM Poccuu 12 mas 2020 r., peructpaumoHHsiif Ne 58320), npukazom
Munsapasa Poccun ot 18 Mas 2020 r. Ne 4551 (3apeructpuposad MunioctoM Poccuu 22 mad 2020 r., peruCTpauMOHHbI
Ne 58430).

¢ O6mepoccutickuii knaccudukatop npodeccuit pabouMX, JOIDKHOCTEN CyXAIIKX 1 TapHGHBIX PaspAACE.

7 O6mepoccuiickuii K1accudUKaTop CNEUUANTBEHOCTEH N0 06pasoBaHKIO.
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