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1. O61mne cBeaeHHA

YupasneHue opraHu3anyeii conuaabHOro 06CITyKHBaHAL 03.003
(HaMMeHOBaHHE BH/A MPO(ECCHOHANLHOM NEATENEHOCTH) Kon

OcHoBHas IieNIb BHAA IIpodecCHOHANBHOM JeATeIbHOCTH:

| O6ecneuenne 3 dexTHBHOM IEATETHHOCTH OPTaHN3aLHil CONMATLHOTO 06CITyKUBAHAS

I'pynmna 3ansaTuit:

1349 PyxoBoautenu ciyx6 B chepe
COLMAJIbHEIX YCIIYT, HE BXOZSIIHE
B JIpyIHe IpyNnsl
(xom OK3") (HauMeHOBaHUE) (xon OK3) (HaMMeHOBaHHUeE)

OTHeceHHe K BUAAM SKOHOMHUECKOH NesTeNbHOCTH:

87.30

JlesATeIbHOCTD [0 YXOy 38 IPecTapeNbIMU H MHBATHIAMHE ¢ 0OecIieueHHEM IIPOKUBAHHS

88.10

IIpenocTaBieHHe COLMANBHEIX YCIyT 63 obecnedenns NPOXKUBAHKS TIPECTapeNbIM U
HHBAIHJIAM

(xog OKB2IY)

(HauMeHOBaHMe B1/IA SKOHOMHYECKON JEATENEHOCTH)
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I1. Onncanne TpyaoBeIx GyHKIHIA, BXOASUIHX B NPodeccHOHATbHBIH cTaHAAPT (PYHKIHOHAILHAA KAPTA BHAA
npodeccHOHATbHON eI TeTbHOCTH)

O6001eHHBIE TPY/I0BblE (PYHKIUH

Tpyznobie GpyHKIINH

YpPOBEHB
K0T HanMEHOBaHHE YPOBEHb HauMEHOBaHHE KoJt (moxypoBEHB)
KBaTH(UKAITHH
KBaJIN(UKAIUA
YnpasieHue 7 IInanrpoBanue AeATEIFHOCTH OPraHU3allMH COLMAIBLHOIO A/01.7 7
opraHu3anueit o0CITyKUBaHUS
COLIMATIBHOTO Oprazu3anus JeATeTbHOCTH OPraHH3allMy COIMAILHOIO A/02.7 7
00CITy>KMBaHUS o0cy>KUBaHUS
KonTpois nesTensHOCTH OpraHU3aliH COLMAILHOIO A/03.7 7
o0CTy)XKHBaHU
VipagneHre pecypcaMu OpraHu3aliy COLUAIBEHOr0 A/04.7 7
00CITyKMBaHUS
Ob6eciiedeHne pa3BUTHS OpraHU3alliy COIMATILHOIO A/05.7 7
00CITy)KHBaHAS
BzammopeiicTre ¢ Mony4aTeNIsIMU COITUANIBHBIX YCIYT B A/06.7 7
OpraHu3aliH COUATBHOr0 00CIy)KHBaHHA
Ob6ecnieueHne B3auMOIeHICTBHS OpraHU3aluU COLMAIBHOIO A/07.7 7

00CITy)KHBaHHS C BBIIECTOSAIIIMH M IAPTHEPCKAMH
OpraHU3alHUsIMH
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I11. Xapakrepucraka 0600eHHBIX TPYAOBBIX Py HKIHNiH

3.1. O6o6menHan TpynoBan GpyHKIHA

VYrnpaeneHue opraHu3anueil COHAIBHOrO
HaumeHoBahne P P n T Kox A VposeHb 7
00CITyKHBAHHS KB2/HHKALHH
IMpoucxosxaeHue
. 3auMCTBOBaHO U3
0606eHHO# TpyaoBOi Opurunan X
OpHWrHHaja
byHKUHH
Kon PerucTpauoHHbIH
OpHrHHANIA HOMep
npogeccHOHABHOTO
CTaHJapTa
BosmosxHble PykoBopuTens OpraHu3aniy cOLMAIBHOro 06CIyKHBaHUA
HaHMEHOBaHUA JupexTop opraHM3aniy COMHAIBPHOro 00CITyKABAHHA
JOJIKHOCTEH, 3aeexyromuii pumagom
npogeccuit 3amecTHTENb PYKOBOAUTEIS (IUpPEKTOpa)
Tpe6oBanus x Beicmee ob6pa3oBanue — 6akanaBpuat (pu HaMM9IMH 6aKkanaBpuara 1o
ofpa3oBaHHIO H HampapieHuio «ConuarbHas paboTa» — JOMOTHATEIBHOE NPOeCCHOHATBHOE
o0y4eHHIO obpa3oBaHure B 00NacTy yIpaBJIeHHI OpraHu3aluei WK yIpaBieHHs

HEPCOHAIIOM, IIPH HaJIH4YMH OakaraBpuara 10 HapaBJieHAsM «MeHEIKMEHT»
um «'ocyzapcTBeHHOE H MyHHIMITAIBHOE YIIPABIIEHHE)» — HOMOIHUTEIBHOE
npodeccuoHanpHOe 06pa3zoBanHue B 001acTH CONHANBHOM paGoThl)

I

Briciiee o6pazoBanue — GakanaBpHaT (HempodHIbHOE) U JONOTHHTENBHOE
npogeccHOHaNBHOe 00pa3oBaHue B 00JIACTH YIPABJICHHS ¥ B 00/1aCTH
COLHaTbHOR paboTh

WA

Beiciiee o6pasoBaHue — MarucTpaTypa WIIH CHeHaTATET

HIIH

Brrcuiee o6pazoBanue — MarucTpaTypa MM celuaniTeT (HempohuibHOE) 0
JOIOIHATENEHOE pOheCCHOHATBHOE 0Gpa3oBaHue B 061aCTH COMUANBHOM
paboThl

TpeboBaHus K ONBITY
MpaKTHIeCKO# paboThl

He MeHee nByx jieT paGoTH Ha pyKOBOAsIIEH JOJDKHOCTH B CHCTEME
COLHANBHOM 3aIATH HaceJIeHUs, 00pa3OBaHMUs, 3(PaBOOXPaHEHNS,
rOCYapCTBEHHOTO ¥ MYHHIUIATBEHOTO YIPaBAeHUS

Oco0brle ycnoBus
JIomycka K paborte

OTCyTCTBHE CyaUMOCTH 3a IIPECTYIICHUs, COCTaB ¥ BAIIBI KOTOPHIX
YCTAHOBJIEHHI 3aKOHOATEMbCTBOM Poccmitckoit denepamui’

TpoxoxaeHue 00s3aTeNbHBIX MPEIBAPHTEIBHBIX (IIPY MOCTYIUICHUH HA
paboTy) H MepHOANYECKHX MEIUIIMHCKHX OCMOTPOB (00cieoBaHHil), a TaKoKe
BHEOYCPEIHBIX MEIUIIMHCKHX OCMOTPOB (06CIeA0BaHHIA) B mopsiKe,
YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu

Hpyrue

XapaKTCPUCTHKH

JomonHATeMEHEIC XapaKTePHCTHKH

HaumMernoBanue
JIOKyMEHTa

b HanmenoBaune 6a30B0if rpyIEl, JODKHOCTH

Kon (mpodeccun) MK CrIEIUATBHOCTH

OK3

1349 PykoBoauTenu ciyx6 B cdhepe conuanbHbIX YCIYT, He
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BXOJSIIIKE B IPYTHE FPYNIIBL

EKC’ - Jlupexrop yupexaenus (Gunmana yupexacHus)
OKIIOTP® 21588 JIMpeKTOp YUpexIeHHs COMUATbHOTO 00CTYKMBaHUA
(UeHTpa COUMAIBHOTO O0CTYKHBaHNS (IIOXKHIBIX U
HMHBAIIK/IOR), IEHTPA COLHATIBHOM MOMOIIM CEMBE M IETIM,
COLHMANBHO-PeabMIMTAIHOHHOTO IIEHTPa ISt
HECOBEPIICHHOJIETHHX, COMUAIBHOTO IIPHIOTa AJI AETeH 1
HOAPOCTKOB H JIp.)
OKCO’ 5.38.03.02 MegemKMeHT
5.38.03.04 T'ocymapcTBeHHOE M MYHHIMIAIBHOE YIIpaBJICHNIE
5.39.03.02 CoumanpHas pabota
5.38.04.02 MeHemxKMEHT
5.38.04.04 I'ocyaapcTBEHHOE M MYHHIIHIIAJIEHOE YIIpaBIICHHE
5.39.04.02 CormuainbHas paboTa

3.1.1. TpyaoBas dpyHKnas

TInanupoBaHue AEATENHHOCTH OpraHM3allHH Yposerp
Haumenosanue COLHMATBHOTO 06Ty KHBAHHS Kox | A/01.7 (noaypoBeHs) 7
KBaIMQUKALUH
TIpoucxosknenue TpyaoBoit Opurmuan X 3alMCTBOBAHO H3
dbyskumn OpHryHaa
Kon PerucrpauyoHHbIi
OpHMrMHana HOMeEp
npo)ecCHOHANBHOro
CTaHIapTa

TpynoBsie neficreus

Paspaborka M yTBepKAeHHE TEKYMIHX M NEPCIEKTHBHBIX IUIAHOB PaboTHI
OpraHu3aluH

OmpefienieHre TENEBHIX MOKa3aTenell NesTeNPHOCTH OpraHM3alliM H ee
paboTHUKOB

PykoBozcTBO opMHpoBaHHEM O10/DKETa OpraHU3aLHH

Heo6xonuMeie ymeHus

Onpenensars NPHOPUTETH], CTABATH LeNd H (GOPMYNHPOBAaTh 3aladd IO
JESITENIBHOCTH OPraHH3alliy CONMATBHOTO 00CIyKUBaHUA

®opMupoBaTh CHCTEMY HeleBBIX MOKa3aTenel NesaTebHOCTH OpraHH3ald 1
ee pabOTHUKOB B COOTBETCTBHM CO CTPaTeTHYECKMMH H TAKTHYECKHMH
3a7ayaMyl OpraHH3allMHi, TOCYAApCTBEHHBIM (MyHHIUNAIBHBIM) 3a0aHHEM Ha
[PEAOCTABICHHE TOCYIAPCTBEHHEIX (MYHHIMIANBHBIX) YCIYT (BHIIONHEHHAE
paboT), MOPYUEHHSIMH BHIIECTOSAMMUX OpraHu3anuit

Hcmons30BaTh TEXHOJOTHMH IIPOCKTHPOBAHHMA M  IPOTHO3HPOBAHHA B
pa3paboTKe TEKYIIMX U NEPCIIEeKTHBHBIX INIAHOB paboTHl OpraHH3alliH

BripaGaThiBaTh BapHaHTHl pEHICHHH IOCTAaBICHHBIX 3aJad H OICHHBATh
PHCKH, CBSI3aHHEIE C HX pean3anueii

AHam3upoBaTh JaHHBIE (HUHAHCOBOM, CTATHCTUYECKOH OTYETHOCTH H
NPHHUMATE pelIeHus 110 GOpMHPOBAHMIO BIO/KETa OpraHM3aluH

Hcnonp3oBats  MHGOPMALMOHHBIE  TEXHOJOTMM, B  TOM  YHCIE
MH(OPMAIMOHHO-TEIeKOMMYHUKALMOHHYIO ceTh VIHTepHET I pa3paboTku
TEKYINUX ¥ IePCIIeKTUBHEIX IUIAHOB pabOTH OpraHu3aIyK

Heo6xomumele 3HaHUS

3aKOHOAATENBCTBO Poccutickoit ®enepanuny, pEeTHOHABHOE
3aKOHOZATeNILCTBO B cdepe COLHAIBHOrO OOCITYXHMBAHHS H COLHAIBHON
3alATH HaceNleHHs B YacTH HeoOXOMMMOW Ul MCTONHEHHA JOJDKHOCTHEBIX
o6si3aHHOCTEl]
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TexHONOTHH OpraHH3allM{d YNUPaBICHYECKOH JEATENPHOCTH B CHCTEME
COIMAJTEHOTO 00CITy’>KHBaHUS

OCHOBHL  KOMILIEKCHOTO IUTAaHUPOBAHUA  JCATCIIBHOCTH  OpraHH3alluu
COINHAJIBHOTO OGC.TI}’)KPIBaHHS[

OCHOBEI IPOEKTHOT'O ¥ MPOrpaMMHO-HENEBOT0 YIPABIICHHS

IepcneKTHBEI pa3BUTHs OTPACIM COIMAILHOrO 00CTyKHBAHUS

OcHOBBI (hHHAHCOBOTO, OYyXTaJTepCKOr0O H CTaTHCTHYECKOrO y4eTa B
OpraHHM3alMH CONHAILHOTO 00CITy)KHBaHUS

OcobGeHHOCTH TPOGHIA, CHOELHUANA3ANMA H CTPYKTYPH COOTBETCTBYIOIIEH
OpraHK3allHy COUMATBHOr0 06CTYKHBaHU

DKOHOMUYECKHE OCHOBEI COLHATIEHOTO 0OCITY)KMBaHH: HaceNeHHA

OCHOBHL NIPOEKTUPOBaHHs, IPOTHOWPOBAHMA M  MOJENMPOBAHUS B
CoIlMaJIbHOM paboTe

Texnonorun u nepez[onoﬁ OIIBIT COLIAJIBHOI'O 06CJ'IY)KHBaHPIﬂ

MeToABl M TEXHOJOTHM OLEHKH PHCKOB M YIPABICHHS COLMAIbHBIMU
pHCKaMHi

Jlpyrue XxapakTepUCTHKH

3.1.2. Tpynosas pynkuusa

Opranuzanys JesTeIpHOCTH OpraHn3allin Vposens
HauMeHoBaHue COLMATBHOTO 0OCITyKHBAHHAS Kon | A/02.7 (MoypoBEHb) 7
KBaTUHKAUHH
IIpoucxoieHHEe TpynOBOK 3auMCTBOBAHO U3
OyHKUMA Opurusan X OpHI'UHAJIA
Koa PeructpaumoHHblii
opuruHana HOMep
npogecCHOHATLHOTO
CTaHpapra

Tpynossie nedcTBUS

IIpunatHe ynpaBneHUecKHX pelleHHH M  YTBEpKACHHE JIOKAJBHBIX
HOPMATHBHEIX aKTOB OPraHM3alHy, HEOOXOIMMBIX JI OKa3aHHs COIMATBHBIX
YCJIYT HaCENEeHHIO H GDYHKIIMOHHPOBAHHUS OpTaHH3aLHH

Koopmunauus AesaTeIbHOCTH CTPYKTYPHBIX HOApa3felicHHit opranus3anuy mno
peann3anvuy YTBEPXIEHHBIX IUIAHOB paboTHl, BBIIOJIHEHHIO
rocyZapCTBEHHOr0 (MYHHIMNAIBHOTO) 3aJlaHdd 10 OKa3aHHIO COIMMAJIBHBIX
YCIIYT, TOPYY€HMH BBINIECTOAMMX Oprand3almi

Opranu3anus  pa3paboTKM, 3aKIIOYCHHST M TPOBEPKH  HCHOJMHEHUS
KOJIJIEKTHBHOIO JIOroBopa | (1iM) 5¢()eKTHBHOTO KOHTpaKTa

OpraHm3anys JesTeNbHOCTH 110 IPOTHBOAEHCTBHIO KOPPYIILHH

O6ecneuenne c6opa, xpaHeHUs # 00paboTkm HHGOPMAMK O HOMYyYaTENAX
COIMANIBHBIX YCIYT ¢ y4eToM TpeOOBaHHH 3akoHOAATenbcTBa Poccuiickoi
Qepepani MO 3allUTe NEPCOHATBHBIX HAHHBIX IOJydaTeled yCIyr H
pabOTHUKOB OpraHU3alyH

Opranusanys NMOATOTOBKH JOCTOBEpHOH H akTyaidbHOH uMH(popManum mms
BKJIIQUEHHUS M Pa3MEMICHUS B PEECTp MOCTABIMKOB CONMANBHBIX YCIYT

Opraupsanus  paboTsr 1o ofecnedeHMIO B OpraHM3alMH  YCJIOBHi
JOCTYIHOCTH OOBEKTA U YCIyT HHBAIHAAM B COOTBETCTBHM ¢ TpeOOBaHUAMH,
HOPMATHBHBIX IIPABOBBLIX aKTOB, B TOM 4HCIe OpraHH3alus oOcienoBaHus H
IIacIIOPTH3aIMy OOBEKTOB H YCIyT

Opranmsanusi paboTel 1O  o0ecmeYeHHIO COOMIONEHWs  TPYAOBOTO
3akoHoIaTenscTBa Poccuiickoil ®epepaim, TpeGOBaHMH OXpaHBI Tpyja,
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NOXapHOU 6e30nacHOCTH ¥ CAHUTAPHO-THTHEHHIECKUX HOPM

Opranvzanus  MeponmpuATHE 1o npoduiaktuke NpodecCHOHATHFHOTO
BEITOpaHHs pabOTHHKOB

OGecmeyenne CcoOMOAEHHS paGOTHHKAMH TIPO¢ecCHOHAIBHO-3THYECKUAX
TpeGOBaHUH K A€SATEILHOCTH

Heobxonumele ymeHus

PaspabaThiBaTh JIOKaJIbHBIE HOPMAaTHBHbIE aKTHI OPraHU3aliY, HEOOXOMUMEIE
U1 obecriedeHus] OCHOBHOM AeATeIbHOCTH OpraHu3alui

OpraHu30BEIBaTE  paboTy H B3aUMOJICACTBHE BCEX CTPYKTYPHBIX
TIOZpa3AeNeHuil Ui peaM3alyy IUIAaHOB M BHIIOIHEHHMS rOCyAapCTBEHHOTO
(MYHHIMIIATBEHOTO) 3a/JaHUs, IIOPYUESHHH BRHIIECTOSIINX OpraHu3alui

OGecmeunBaTh BBHIIONHEHHE TpeboBaHUi 3aKoHOmaTenbcTBa Poccmiickoit
Qegepaliid 1O 3amUTe IEPCOHANBHBIX NAaHHBIX MONydaTelelt ycoyr H
pabOTHHKOB OpraHU3aLiK

OGecnieunBaTh KOMILIEKCHYIO 0€30MacHOCTh [esATeIBHOCTH OpTraHW3alud
COLHANIFHOTO OOCHYXMBaHUA, BKIIOYAas SKOJNOTHYECKYI0 H HOXAPHYIO
6e301acHOCTh

OGecnieunBars coOmoneHne TpeOoBaHMH OXpaHBl Tpyda paGOTHHKaMH
OpraHM3alidM  COLMANEHOTO  OOCHY)XMBaHMsd W  BBHITONHEHHE  HMMH
npodeccHOHANEHO-3THIECKUX TpeOOBaHUH

OGecrieunBaTh B OpraHW3ald YCIOBHS JOCTYHHOCTH OOBEKTa M YCIyT
HHBAIMIaM B COOTBETCTBHH C TpeOOBaHHSIMH 3aKOHOJAaTeNbCTBA
Poccuiickoit @enepanyuu

Co6mozate  npoeCCHOHANBHO-ITHIECKHE TPeOOBaHHA K JEATEIbHOCTH
PYKOBOZHUTEJIS OpraHU3aliy

Ucnonb3oeate  cHHGOPMALMOHHBIE  TEXHOJIOTHH, B  TOM  YHCIE
HH(OPMALMOHHO-TEIeKOMMYHUKAMOHHYIO ceTh FIHTepHET

Heo6xomuMsle 3HaHUSA

3aKOHOJATENBCTBO Poccuniickoit ®enepanuu, PETHOHAIBEHOE
3aKOHONATENECTBO B cepe COLMANBbHOTO OOCIYXHBaHHS M COIMAINBHOM
3aIATEl HAaceleHHMsd, B TOM HHCIE IO OOECHEYEHHIO NOCTYNMHOCTH MIJIA
HHBATAIOB OOBEKTOB M YCIYT C YYETOM HMEIOIMMXCS Y HUX OrpaHHYeHudi
XU3HEAEATCNIPHOCTH B YacTH HEOOXOTMMOM 11 MCTONMHEHHS JOJDKHOCTHBIX
o0s3aHHOCTEH

OCHOBEI JIOKYMEHTAIlTHOHHOI'O obecrieueHus JeSTeNbHOCTH OpraHu3alu
COLIHAJIBHOT'O 06CIIY)I(PIBaHI/ISI

TexHonmorum cGopa, oOpaboTkm u XpaHeHus HHGOpMALUH, BKIIOYAs
HOpMAaTUBHEIC TpeOOBaHUS K 3aIllUTe HEPCOHAIBHEIX JaHHBIX

TexHomoruu OpraHu3anun ynpanneﬂqecxoﬁ JCATCIIBHOCTH B CHCTEME
COITHAJIBHOTO 06CJ'[y)KPIBaHPIS{, B TOM YHCJIEC TCXHOJIOTHH IIPHHATHA
YIIPABJICHYECCKUX peme}mﬁ

OCHOBBI KOMILIEKCHOH 0€30MaCHOCTH JKH3HEAEATCTHOCTH

OTHYECKHE OCHOBEI JIEJIOBOTO OOIIEHHS

Jlpyrue XapaKTepHCTHKH

CobGmogare npodeCCHOHANBHO-3THYECKHE TPeGOBaHUS K JEATEIBHOCTH
PYKOBOJUTENS OpraHU3aLUU

3.1.3. Tpyaosas pynxkuus

KOHTpOJE [1eATeNPHOCTH OpraHH3alu | Vposens
Haumenosanne | ¢onpanpaoro o6cmyxuBaHus Kox = A/03.7 (monypoBeHs) 7
! | KBamHHUKAUKU
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IIpouncxoxneHne IOBOM 3aHMCTBOBAHO M3
dyHKuHH hd Opurunan X OpHrHHaja
Kon PeructpaunoHHbii
OpHTHHANA HOMeEp
npodeccHOHANBHOro
CTaHJapTa
Tpynoesie meiicTeus KoHTponb BBINOJNHEHHS IUIAHOB W NPOTpaMM JEATENBHOCTH OPraHU3allyy,

JOCTIDKEHHs LENEBBIX IOKa3aTelied pa3sBHTUA OPraHH3allMH COMHAIBHOTO
o6Cny)KMBaHMA, BHISBICHHE OTKJIOHEGHHH OT IUTAHOBHIX ITOKasarteneit
OpraHM3aliiH COLMAILHOrO OOCIY)KHBAHHWA M OpraHH3allMs CBOEBPEMEHHOIO
MPOBeACHNs KOPPEKTUPYIOIIMX H NPEAyNpexJaomuX AeHCTBUH € IENbIo
yCTpaHEHHs BELIBJICHHBIX HECOOTBETCTBHI

OpraHu3anus KOHTPOIS KayecTBa, Pe3yNbTATHBHOCTH M 3(deKTUBHOCTH
OKa3aHHs COLHUANBHLIX YCIYT, BHIIOMHEHHS OPraHU3aMHOHHO-METOAHIECKUX
paboT, MOHHTOPHHIZ YAOBIETBOPDEHHOCTH TPaXKHaH IOCTYNHOCTBIO W
Ka4eCTBOM IPEOCTABICHHUS COLMATBHBIX YCIIyT

Cozganue yciaoBuil 1UIsl IPOBEICHHA HE3aBUCHMOHN OLCHKM KadecTBa YCIYT,
OKa3bIBAEMBIX OpraHM3allHeH,

Opranusanysi KOHTPONS COGNIOAEHHAS CTAHAAPTOB COLHANBHBIX YCIyT

Kontpons cobiomeHus  TPyIHOBOTO  3aKOHOAATeNnbCTBa  Poccmiickoit
Qenepanun, TpeGOBaHMI OXpaHBI TpyAa, NOXapHOM Oe3omacHOCTH H
CAHUTAPHO-THTHEHHYECKUX HOPM

Heobxomumere ymeHHs

OfecrieynBaTh TEKYIHMH KOHTPOJP BEIIONHEHHS IUIAHOBEIX IIEJIEBBIX
moKa3aTefieif pasBUTHS OpPraHM3allAM COLMANBHOrO OGCIYXHBaHHS W
CBOEBPEMEHHO IIPOM3BOIMTH KOPPEKTHPYIOIME H NpeAyNpexJalolye
JEHCTBHS C IEeNbI0 YCTPAaHESHMs BBISBICHHBIX HECOOTBETCTBHIA

I/ICHOJIB3OBaTL METOABI H TEXHOJIOTHH AJs OILICHKH Ka4e€CTBa,
pe3yNbTaTHBHOCTH H 5G(EKTHBHOCTH OKa3aHHA CONUANBHBIX YCIYT,
BBINOJIHEHHUSI OPraHAU3alHOHHO-METOHYCCKHX pa60T, B TOM YHCIE C
MOMOIUBI0 TNpPOBEACHAS MOHHUTOPHHIA  YAOBJICTBOPEHHOCTH  IPaXKaaH
JOCTYIHOCTBIO M KA9€CTBOM NPEAOCTABIEHAs COLHANBHEIX YCIyT

BzauMozeiicTBOBaTh C BHENIHMMH OpTraHW3alAsSMH Ui [POBEICHUS
HE3aBHCHUMOM OICHKH Ka9€CTBa YCIIYT, OKA3EIBAEMBIX OpraHH3aIAei

OpraHu30BEIBAaTh IOCTOSHHBIA KOHTPOIb COOMIOZCHAS pabOTHUKaMH HOPM
TPYAOBOTO 3akoHOjaTenbcTBa Poccuiickoiit @Penmepamum m  TpeGoBaHmi
OXpaHbl TpyJa

Cobmonare npodeccroHaNbHO-3THIECKHE TpeOoBaHHA K JEATENLHOCTH
PYKOBOJHTEIS OpraHH3aliuH

Hcnons3oBars  mHGODMALMOHHEIE  TEXHOJNOTHH, B TOM  YHCHE
HH(POPMALHOHHO-TENIEKOMMYHHKAMOHHYIO ceTh MHTepHET

Heob6xoaumeie 3HaHAs

3aKOHOJATENILCTBO Poccuiickoit ®enepamnyn, pETHOHANIbHOE
3aKOHOHATENILCTBO B cdepe COMUATLHOrO OOCHyXKHBaHHMS W COLHAJIBHOM
3aMUTH] HACeJICHHs, B TOM JHCIIEe aIMAHUCTPaTHBHBIC PETIIAMEHTHI M TIOPAAKH
IIPeIOCTaBJIEHHs] CONMANBHBIX YCIYT B YaCTH HEOOXOMUMO# Il MCIIONHEHHS
JIOJDKHOCTHEIX 00s3aHHOCTEH

OCHOBBl YIIpaBJICHHs. [IEPCOHANIOM, BKIIOYas HPHHIMILI HOPMHPOBaHMSA
Tpy/Ja, OUEHKH M MOTHBAIHHA NIEPCOHANA, OPraHU3alliH OIIATH TpyJa

VHHOBalHOHHEIE W TPAJAHIMOHHEIE TCXHONOTHH KOHTPOJIA KadecTBa TpyAa
aGOTHHKOB OPraHM3aMH COLHATHLHOrO 00CIyKHBAHUS

OcHOBBI OIOJDKETHOTO M HAJIOrOBOTO 3aKOHOJATENbCTBA PoccHiickoii
Depepanun

Tpynoeoe 3akonoaarenscTBo Poccuiickoit ®epepamyn B dacTd He0OXOAUMO#
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JUIA HCTIONIHEHHS AOJDKHOCTHBIX 00SI3aHHOCTEN

DTHYECKHE OCHOBHI JIEJIOBOrO OOMEHHS

HpHHHHHBI 6IOIl}l(CTKp0BaHKH H KOHTPOJISL pacXogoB

Jlpyrue XapakTepHCTHKH

3.1.4. Tpynosas pynxnus

Vrpasienne pecypcaMH opraHA3aniaH YpoBeHb
HaumeHoBanue COMMANBHOTO O6CTy)KHBARHAS Koxn . A/04.7 (noaypoBeHs) 7
KBANHHKALMH
TIponcxoxzaenne Tpya0BOi 3auMCTBOBaHO U3
(yHKUHA Opururan X OpHrHHana
Kon PerucrpaudoHHbIH
OpHUIHHANa HOMEp
npoeccHoHaNBHOro
cTaHJapTa

| TpynoBbie AeHCTBHS

Opranmaunﬂ MOATOTOBKH H YTBECPXKICHHC (lllrIHaHCOBBIX H 6yxraJ1Tepc1mx
AOKYMEHTOB OpraHv3aniy COIfHaIbHOIO o6011y)1<m;amm

Kontpons uenesoro u sddekTrrHOr0 pacxofiopanus (pPMHAHCOBEIX CPEACTB
OpraHM3ali{ CONHATBHOrO O6CITyKHBaHHS

IlpunsTAe pemeHHi 0[O OCHAICHWIO OPraHU3alldd  IOMEIICHUAMH,
ofopynoBaHHEM, TEXHHYECKAMH CpPEICTBAMH, HEOOXOMMMBIMH A
Ka4eCTBEHHOTO OKA3aHHA COMHAIBHBIX YCIYT

llpunstie pewieHuii B 00NacTH KaApOBOH NONHTHKH U  YNpaBIeHHs
MIEPCOHATIOM OpPraHU3aIMH, B TOM YHCIIE PEIIeHAS 06 YTBEPKACHHH ITaTHOTO
paciiMcaHus OPraHU3alMH K JIOKATPHBIX HOPMATHBHBEIX aKTOB MO KaJPOBBIM
BOIpOCaM

Opranusalusad  OeATSJBHOCTH [0  HOBBIUEHHIO  HpOod)eCCHOHANBHOM
LIOArOTOBKM  pabOTHHKOB  OpraHM3alldM, OLCHKE ee  KadyecTsa,
Pe3yIBTaTUBHOCTH U 3 heKTHBHOCTH

OpraHu3aims IpoBeIeHNS ClIeNHAILHON OLEHKH YCIOBHH Tpyaa pabOTHHKOB

OpraHu3amus MEpONPHATHH [0 NPUBICYEHHIO PECYPCOB OpraHU3aLUiA,
0061ecTBeHHBIX OGBEAMHEHNH H 4aCTHEIX JIMI K peajlH3aliy COLHANIBEHOTO
o6cmyXuBaHUsA rpaXcIaH

HanpaBneHre COTPyAHHKOB Ha IPOXOX/JACHHE JUCIAHCEPH3AlMH M
NMEePUOIMIECKIX MEAMIMHCKUX OCMOTPOB C LENBIO CBOEBPEMEHHOIO
BBIABJICHUS 3a00JIeBaHAUM, B TOM YHCIIE HHOEKIHOHHBIX

HeobxoauMbie yMEHHS

Kontponuposats BeeHHe PHUHAHCOBOH M OyXranTepckolf JOKyMeHTAIIHY,

O6ecnevnBaTb KOHTPOIb 1eJieBOTO M 3P(EKTHBHOrO pacxomOBaHUI
(MHAHCOBBIX CPEICTB OpraHM3allM{, B TOM YHCJIC Ha OCHOBE BHYTPEHHETrO H
BHEILHETO ayUTa

Oprann30BBIBaTE MEPOIPHATHS, HANPaBICHHbIE HA OCHANICHHE OpraHU3aIiiy
OMEIIEHHIMH, obopynoBanueM, TEXHUYECKHUMH CpeICTBaMH,
HEOOXOUMBIMH JIJIS KAYECTBEHHOTO OKa3aHHUS COLHUANBHBIX yYCIyT

VIBepXaarTh IUITATHOE pacOuCaHWEe OpraHW3allud, pa3pabaThIBaTh M
YTBEP)KAATh JIOKAIBHBIC HOPMATHBHEIE AaKTEl IO KaJPOBEIM BOIIPOCAM,
MOpaJIGHOMY ¥ MaTepHAILHOMY CTHMYJTHPOBAHMIO KaIpOB OpraHA3aluH

Ob6ecneunBaTh HeobxoauMoe covueTaHue 9KOHOMHYECKUX "
aIMUHUCTPATUBHBIX METOIOB PYKOBOICTBa, eIUHOHAYATHS "
KOJUIETMAJIGHOCTH B OOCYXIEHMH H pEIIeHHH BOIPOCOB AEATENHHOCTH
opraHu3aliy
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[punuMats Mepsl MO OOCCHEYCHHIO OpraHM3ANNM KBATH(HIMPOBAHHBIMH
KaJpaMH,  DPalHOHAJIbHOMY  MCIONB30BAHMIO M Pa3sBUTHIO  HX
npo)eCCHOHANBHEIX 3HAHAH H ONBITA, MOBHIMIEHHIO KBATH(PUKALHH (B TOM
YHCe O BOMPOCAM, CBA3aHHEIM ¢ o0ecHmeveHHeM JIOCTYIIHOCTH IS
HHBAMMAOB OOBEKTOB M YCIYT € Y4YETOM HMEIOIAXCA Y HHX CTOMKHMX
paccTpoiicTB (GYHKUHH OpraHM3Ma H OTpPaHWYCHHH JKH3HEACATETbHOCTH),
KapbepHOMY POCTY H KOHTPOIIIO COCTOSHHS X 3R0POBbS

Opranu3oBBIBaTh NpPOBEACHHE CNENMWANALHOM OINCHKH YCIOBHH TpyZa
pabOTHHKOB OpraHH3aluy

Cobmonate mnpodeCCHOHAIPHO-3THYECKHE TPEeOOBaHHA K HEATENLHOCTH
PYKOBOJHTEIIS OpraHH3alHl

B3anmoncﬁcmona1‘1, C OpraHusalisiAMH pPasJIHYHBIX cq)ep JNEATCIIBHOCTH H
li)OpM COGCTBCHHOCTPI, o0mecTBeHHBIMH 00beAMHEHUAMH M YaCTHBHIMH
JIMIIAMHA C LECIBIO IIPUBJICYEHHAA PECYPCOB IJIA COLHAIBHOIO oﬁcny)lanaan

rpaxian

Heo6xonumeie sHaHms

3akonopatenbcTBO Poccniickoi denepannn, peruoHaabHOE
3aKOHOJATENLCTBO B cdhepe COMHANBHOr0 06CIy)KHBaHNS H COLMANIBHOMN
3aILUTH HACEJIEHNS, B TOM HCJIE aIMUHHCTPATUBHbIC PETTIAMEHTHI H MOPSAKA
NpeJoCTaBIeHHs CONHANBHBIX YCIIYT B YACTH HEOOXOAMMOMH JUIS HCTIOHEHHS
JIOJDKHOCTHBIX 00si3aHHOCTEH

OcHOBHI cTarmcTHieckoii ¢uHaHCOBOM ® Oyxranrepckodf OTYETHOCTH
OpraHH3alFH CONUATHEHOrO 00CTy)KHBaHASL

OcHoBH 3akonogatenscTBa Poccuiickoit ®epepamuu 0 rocyHapcTBEHHBIX
3aKymnKax

MeToB! H TEXHOJIOTHH PEAOTBPAIIEHHS B MPOQUIAKTHKH KOH(IHKTOB

OCHOBBI KOMILIEKCHOH 6€3011aCHOCTH XXH3HEAEATENHOCTH

TeXHOJIOTHH YIpABJIEHNs HEPCOHAIOM OpraHU3aluy

OCHOBHL OpraHn3alii CUCTEMEI OIIATEI TPYAa

TpynoBoe 3axkoHOmaTenbCTBO Poccuiickoii @enepauuu B yacti HeoOXxoquMoi
JUTS HCTIONHEHMs1 JIOJDKHOCTHBIX 00s3aHHOCTEH

MeTtoa51 MOTHUBAIIHH TPYAA

DTHYeCKHE OCHOBHI [€JIOBOT0 0OLIEHHS

Jpyrue XapaKTepHCTHKH

3.1.5. TpyaoBasi pyuxmuas

ObecneyeHne pa3BUTHS OpraHU3aLUN YposeHs
HaumeHoBanue COLMANBHOTO 0GCITy/KABAHNS Kon | A/05.7 (moxyposens) 7
KBanuQHKaLmu
MMpoucxoxaeHne TpynoBoi o X 3aMMCTBOBAHO U3
$yHkan PHIHHAT OpHrHHanNa
Kon PerncTpauHoHHbIH
OpHrHHaNa HOMep
npogeccCHOHAILHOTO
CTaH#apTa

Tpynossie melicTeus

INonrotorka mpemiokeHUd 1m0 GOPMHPOBAHHIO CTpPAaTETHYECKHX U
TIPOrpaMMHEIX JOKYMEHTOB B 0GJIACTH COMHANBHOIO 0GCIY)KHBaHUA rpakAaH
M0 MOPYYEHHIO BHIMIECTOAMLIEH OpraHH3aldl

Pa3paboTka npemioxeHHH 1O NOBBINEHHIO 3(PGPEKTHBHOCTH AEATENBHOCTH
OpraHM3alliM M IIpe/ICTaBJICHHE MAHHBIX NPEIIOKEHHH B BBIMIECTOALIYIO
OpraHU3alHIo
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PykoBOACTBO BHENPEHHEM B OpraHM3alliM HHHOBAIAOHHEIX  (opM
IEeATENIBHOCTH, COBPEMEHHBIX METOHOB H  HMHCTPYMEHTOB OKa3aHHS
COIHAIBHBIX YCIYT

Ob6ecneuenne pasBUTHSA MATepHANbHO-TCXHAYECKOH Oa3pl opraHM3alMHl ¢
Y4eTOM COBPEMEHHBIX TpeOOBaHMIi K JOCTYNHOCTH TEXHHYECKHX CPEACTB
peabuiMTanuy ¥ OCHAIEHHOCTH HMH OpraHH3alli}

Opranuzanus ydacTHs paOOTHHKOB B KOHKypcaX HpoGeCCHOHAIBHOrO
MactepctBa B cdepe COIMANTBHOrO OOCTYXHMBAHAS M  OTKPHITHIX
MEPONPHSTHAX pa3HOro YpPOBHA (ceMHMHapaX, KOH(}EpEHIHsX, KpYTJBIX
CTOJIax)

Oprangzanus pa3paboTkd W myOnukamuu yaeOHO-METONMYCCKUX, HAyIHO-
METOAMYECKHX CTaTel, mocobmii, pexkoMeHAAMH 10 BOMPOCAM OpPTraHW3alHN
COLHAIBHOTO 00CTyKHBAHHS

ObecricyeHHe pa3sBHTHI KaAPOBOTO MOTCHIHAIA OPraHU3aLUHH

OpraHn3auys HCIONB30BAaHAS MAPKCTHHIOBHIX TEXHOJNOTHH C  LEJBIO
HCCJICROBAHWS W Da3BATHA pPHHKA COMUANBHBIX YCHIYT, NpUBICUCHHS
BHHMAaHHs K CONMAIBHEIM npobiieMaM, (JOpMHUPOBaHHS MO3UTHBHOTO HMHIXA
COLHAJIBHOM paboTH M peaH3yIONIHX e¢ CICIHATACTOB

HeobxonuMele yMeHHst

AHaJ'lPBPlpOBaTB COIMHAJIBHO-3KOHOMHYCCKYIO, COI[HaJ'lBHO-I[CMOFpa(l)H'—IECKyIO
CHTyallHIO JJIA BBIIBJIICHHAS IIPHOPHTCTOB, CTPATCTHYCCKHX H TAKTHYCCKHX
neJyen Pa3BHTHA Opranu3alnii

BeUIBIATh HDOTCHNMAN OpraHM3alM Uis NoBblieHus 3(dexTuBHOCTH ee
JeATENLHOCTH

Pa3pabarpiBaTe  OpemmokeHHs N0  NOBBIICHHIO 3 ¢deKkTHBHOCTH
IeSTENLHOCTH OPTaHU3aId B 00NACTH COHAILHOTO 06CTYKHBaHHS TPAKIaH

P%paGaTLIBaTI: IIPOCKTEI JIOKAIBHBIX HOPMATHUBHBIX aKTOB H METOAUYECKHX
JAOKYMEHTOB, HCOGXOJ.IPIMBIX U1 BHEAPCHHST COBPCMCHHBIX MCTOAOB H
HHCTPYMEHTOB OKa3aHUsA COLTHAIBHEIX yCJIyT

OpraHH30BBIBATE MEPONPHATHS [0 BHEAPCHHIO HMHHOBAIMOHHHIX (opM
IESATEBHOCTH, COBPEMEHHBIX METOAOB ¥  WHCTPYMEHTOB OKa3aHHs
CONMANBHEIX YCIYT

MoruBHpoBaTh paGOTHHKOB Ha YYacTHE B KOHKypcax HPOGecCHOHATHHOTO
MactepctBa B cepe COLMANBHOTO OOCIY)XMBaHHS, B  OTKPBITBIX
MEpOIPHATHIX Ppa3sHOrO YpOBHA (CeMHHapaX, KOH(EpEHIHSAX, KpYTJIBIX
cToNax), Ha pa3paboTKy y4eOHO-METOAHWYECKHX, HAyIHO-METOANYECKUX
myOnuKauuii, mocoOui, pekOMeHmaluii 1O BONIpOCaM OpTaHHU3AIMH
COMATBHOrO O0CTYXHBaHUS

T'oToBHTH Npe3eHTAMOHHEE U HH(OPMAHOHHO-aHAIMTHYECKHE MaTEepHAIIEL,
CTaThby, CIPABKH O AESTENHHOCTH OPraHu3aliii COIMAIBHOTO 00CIyKUBaHHSI,
B TOM YHCJIe sl IeYaTHBIX ¥ 9JIeKTPOHHBIX CPEICTB MAacCOBOM HHpOpMaLuy

IpoBomuth myGIUYHEIE BRICTYIUIEHHS, B TOM WHCIE B CPEACTBAaX MAaccOBOM
uHGOpMaluH, 0 BOIPOCaM COIUAIBHOrO 00CIy)KMBAHUS HACEIEHHUS!

Cobmopath MNpo(ecCHOHANBHO-3THIECKHE TpeOOBaHHA K JesSTeNbHOCTH
PYKOBOJHTEI OpPraHU3alMH

Wcnone3oBath  MHGOPMAamMOHHBIE  TEXHOJIOTHH, B  TOM  4HHCIE
HHPOPMALMOHHO-TENIeKOMMYHHUKAIIHOHHYIO ceTh MIHTEepHeT

Heo6xonuMble 3HaHUSA

OcHOBHEIE  HanpaBleHMS TIOCYAApCTBEHHOH  CONHANBHOH  IOIMTHKH,
TIOJIOXKEHHUS CTpaTeryit U MporpaMM B 06NacTH COLMAALHOIO OOCITY)KHBAHHS
(heepalbHOro U perHOHAILHOTO YPOBHS

3aKOHOATEILCTBO Poccuiickoit ®enepanuy, perHOHaIbHOE
3aKOHOZATENILCTBO B Cepe COMUATBHOrO OOCIYy)XMBaHUS U COLUANBHON
3aIIMTH HaceJIeHNs, B TOM umclie Tpe6oBaHMs N0 0OECIIeUeHUIO JOCTYIHOCTH
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JUIS HHBATHI0B OOBEKTOB H YCJIYT ¢ yIETOM HMEIONIMXCSl Y HHX OTpaHHYeHUI
JKHU3HEAEATENBHOCTH B 9aCTH HEOOXOAMMO# JJIS MCIIONMHEHHA MOJDKHOCTHEBIX
obsa3aHHOCTEH

OCHOBEI aHAJIN3a CTATHCTHYECKHX U JICMOI‘pa(l)I/I'ICCKIfIX JaHHBIX

OCHOBHI IIPOBEJICHYS UCCIICAOBAHU# B COLMANBHOIM paboTe

COBpeMeHHHe MCETOIBI OpraHa3anuu COIIHAJIBHOIO chnyxanaHm
HaCCJICHUA, BKIIIOYasd Memynapozmmﬁ OIIBIT

TexHONMOTHH OpraHu3anu praBJIeH‘ICCKOﬁ JOCATEIIBHOCTH B CHCTEME
COITHAJIBHOIO O6CJ'I}’)KHBaHHﬂ

Texnonoruu YIpaBJICHHUA IEPCOHAIIOM Oprannu3alvuu

ITpoexTHpOBaHHE, IPOTHO3UPOBAHHE H MOJIETHPOBAHHE B COIMAIILHOM paboTe

MapKeTHHIOBBIE TEXHOJIOTHH B COLMANILHON paboTe

DTHYECKHE OCHOBHI JEJIOBOTO onemm

Jpyrue xapakTepHCTHKH

3.1.6. Tpynosas pyHkous

! BsaumoeiicTBrE ¢ TOMY4aTEIAMH | Vposers
HaumeHoBaHKe [ COIHANBHBIX YCIYT B OpraHU3aluy Kon ] A/06.7 (moaypoBeHs) 7
| conManbHOro 06CTYKHUBAHUS 1 KBaTHQUKaLHH
TIpoucxokaeHHE TPYIOBOH ’ Opurmman X 3auMCTBOBAHO H3
dyHKUMI OpMIHHana
Kon PerucTpaunoHHbIH
OpHrHHAIa HOMeEp
1pod)ecCHOHANEHOTO
CTaHJAapTa

Tpynossie neficTBusS

BezieHue JIMYHOTO IpHEMa pakIaH

[lpunsTye pelneHWH W OpraHM3alds JEATENHHOCTH 10 TNpPEIOCTAaBIEHHIO
CONMANBHBIX YCIOyr MOONydYaTels M COHMANBGHBIX YCIYT, - IOANHCAHHE
IOTOBOPOB M aKTOB O MPEJOCTABIEHHH CONMANBHBIX YCIYT, pealu3aiud
MHIMBHIYAIBHEIX IPOrPaMM OPeNOCTaBICHHS COLMATBHEIX YCIYT

Opranuzanmus COIMAIFHOTO CONPOBOXKACHHS ITOIyYaTeleifi COUMHAIBHBIX
yeayr (coneficTBHE B IIPEAOCTABICHHH MEIMIMHCKON, IICHXONOrHYecKoi,
Mearorn4ecKoi, IOpUIMYECKOH, CONMANbHON MOMOIIHM, He OTHOCAMICHCS K
CONMAJILHBIM YCIIyTaM)

Ipuniatne o6ocHOBaHHEIX pemeHuit 00 OTKaze B HpeXOCTAaBIECHWH
COLMAJIBHBIX YCIyT

Heo6xonumeie yMeHust

KoncynpTapoBats moiygaTenell CONHaIBHEIX YCIYT B paMKaxX KOMIETEHIHH
opraHm3aliul B  JocTymHol  ¢QopMe, IpeRoTBpamaTh BO3MOXKHEIE
KOH(INKTHBIC CHTYaIlMH

Ilpuaumate pemeHHs 0O OpraHu3auMu  OOCTyXHBaHMS —HONydaTenel
COLHANBHBIX YCIYT

3axoyaTh JOTOBOPHI O MPEROCTABICHNH CONUANBHEIX YCITYT, II0 peaau3aluy
HMHIMBHAYAIbHBIX IPOrpaMM NPEJOCTABIEHMS COINATBHEIX YCIYT

OpraHHBOBLIBaTB JACATCIIBHOCTDH CIICIUAIUCTOB o COHANIBHOMY
COIIPOBOXICHHUIO nonyqareneﬁ CONMAJIBHBIX YCIIYIT

CobGmonary npodeccHoHaNbHO-3THUECKUE TpeGOBaHHS K HESTEIbHOCTH
PYKOBORHTEIIS] OpraHH3alui

Heobxonumsle 3HaHHS

3aKoHOJATENBCTBO Poccuiickoit Denepanyn, PerHoHANBHOE
3aKOHOJIATENILCTBO B cepe COIMHANBHOTO OOCIYXHBAHHA W CONMAIBHOH
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3aI0UTHI HACCJICHUA, B TOM YUCJIC aIMUHACTPATABHLIC PETJIAMCHTEI H IMMOPSIKH
IPEAOCTaBICHUS COLIHANBHBIX YCJIYI B 9aCTH HeoOX0MAMOH IS HCHOIHEHHS!
JOJDKHOCTHBIX o0s3aHHOCTE(H

DTHYECKHE OCHOBHI COIMANBHOM paGOTH H Ie0BOro o0MmeH s

ConuanbHO-NICHXONOTHIECKHE OCOOCHHOCTH Pa3IHYHBIX TPYIN TPaKIaH —
noJrydarteneii ConMalnbHbIX YCIyTr

OCHOBBI JJOKyMEHTallHOHHOTO O0ectedeHHs AeiaTelbHOCTH OpraHM3alHu
COIAAIIEHOTO O0CIY)KUBAHHUS

Jpyrue XapakTepHCTHKH

3.1.7. Tpynosas pynxnusa
Ob6ecneucnne B3aUMOAEHCTBHS OPraHU3aluK y
COIHATLHOTO 06CIY)KHBAHHS C POBEHb
HaumeHoBaHHE B Kon : A/07.7 (NOYpOBEHS) 7
BBILIECTOSAINMMH ¥ IIApPTHEPCKAMH P ——
OpraHH3aIMAMH
o .
TIporcx0XAeHHE Ty A0BOH Opurmman X 3aMMCTBOBAHO U3
dyHKUMH OpHMruHaNa
Kon PeructpaunoHHslii
OpHruHaja HOMeEp
npogeccHoHanbHOro
CTaHZapTa

TpynoBrie neficTBHs

Opranusanmss NOATOTOBKH H NpPEeICTAaBICHHA OTYETHOCTH O JEATENLHOCTH
OpraHH3alluy

VcraHoBieHne [AENOBbIX CBA3CH M OpraHu3aldd COTPYAHHYECTBA C
pa3NHYHBIME ~ TOCYHAapCTBEHHEIMH, OONICCTBEHHBIMHM, pEJIMIHO3HBIMH,
HErocyZXapCTBEHHBIMH, J06pOBONBYCCKUMHU (BOOHTEPCKAMH)
OpraHHU3ANUAMHE C IIENFI0 HOBHIIEHHs KadecTBa H 3G (eKTHBHOCTH OKa3aHHS
COLHATBHBIX YCIYT M Pa3BUTHA OpraHH3alid

HpCI[CTaBJ'IeHHC HHTEPECOB OpraHnu3aliyy B OpraHax rocyz[apcmel-moﬁ BJIACTH
¥ MECTHOI'0 CaMOYIIPaBJICHHUA

Opranu3anus ¥ KOHTPONb IOATOTOBKH M pasMelleHus uHdopmamum o0
ycayrax, OKa3hHIBaE€MBIX TpakJaHaM, Ha caiiTe opraHu3auum, obecreyeHHe
nH(POPMAIMOHHON OTKPEITOCTH OpraHM3allAy COLUANBHOTO 0bCIyKUBaHHS

ToaroToBka u mnpexcrapnenue HGoOpMamuu it GOPMHUPOBAHHS PErHCTpa
HoJTyuaTelell COMAbHBIX YCIYT H PEecTpa MOCTABIMKOB COIMANBHBIX YCIYT

Oprapmzanus AeATEIFHOCTH MO (OPMHUPOBAHHIO MO3UTHBHOTO MMHIDKA,
KOPIOPAaTHBHOM KYJTBTYphI OpPraHH3aIldH COLHATBHOTO O0CTyKHBaHHS

Heobxonumele ymenus

O6ecneunBaTh MEXBEIOMCTBCHHOE B3AaHMOJEHCTBHE B IIPOLECCE PeATH3allHH
CONMAIBHOrO 00CTy)KUBaHHSI

TIpencTaBnaTs HHTEPECH OPraHU3aUH B OpPraHax rocyIapCTBEHHOMN BIACTH H
OpraHax MECTHOTO CaMOYIIPAaBICHIL

OpraHn30BEIBaTh HCHOMB30BAaHHE HHPOPMALMOHHBIX TEXHOJIOTHH H METOIO0B
Ut obecnedeHuss HHOOPMAIMOHHON OTKPHITOCTH OpraHH3aLHK COMATILHOTO
obciayxuBanud, A HHGOPMHPOBaHHA 00  yciyraX, OKa3BIBacMBIX
rpax/aHaM, Ha caiiTe opraHu3allid B CPECTBaX MacCoBod MHGOpMaunnu u
COIMHAJIBHBIX CETAX

Opraﬂmonmna‘m JACATCIIBHOCTE MO NPOABHOKCHHIO IIO3UTHBHOIO HMHJDKA
Opranusanyy COMUAIIBHOTO OGCJIY)X(HBaHPI}l

IMy6mi4HO BEICTYIATH IO BOIIPOCAM COLHAIBHOrO 0OCITY)KABAHUS HAacEICHNS,




13

TIOBBIICHUS NIPECTHKA COLMATBHOM pa60TBI

T'0TOBHTH Npe3cHTAMOHHEIE M HH(OPMAIMOHHO-aHATTUTHYECKHE MaTEPHAIEL,
OTYETBI, CTaThbHU, CHOPABKH O JC€ATEJIBHOCTH OpraHu3allid COLUAJIBHOIO
oOCTy)XHBaHHA, B TOM 4HCIE I INEYaTHBHIX M 3TEKTPOHHEIX CPEICTB
MaccoBoi HpopManmn

Cobmonate mnpodeccHoOHANLHO-3THIECKHE TPeOOBaHHA K JEATENHBHOCTH
PYKOBOAHTEIS OpraHU3aIii

HeobxonuMeie 3HaHUA 3aKOHOZATENHCTBO Poccuiickoi ®Oenepanuu, perHoHaIbHOe
3aKOHOJATENECTBO B cdepe CONUATBHOrO OOCHY)KHBaHHS H COLMATBHOH
3alIUTHl HACENICHHS, B TOM 9HCJIe aAMHHACTPATHBHEIE PEITIAMEHTHI M IIOPSIKH
IPEeIOCTABIECHHS CONMABHEIX YCIYT B YaCTH HEOOXOMMMOH AT UCIIOJTHEHHS
JOIDKHOCTHBIX 00s13aHHOCTEH

OCHOBBl JTOKyMEHTAllHOHHOTO 00€cHEedeHHs AesTeIbHOCTH OpTaHH3alHH
COLHAJIBHOTO O6CIYKHBaHHA

PersaMeHT MEXBEJOMCTBEHHOTO B3aUMOLEHCTBHS

OCHOBBI MAPKETHHTA B COAAILHOM paboTe

DTHYECKHE OCHOBEI JACJIOBOIo OﬁlI[eHHﬂ

OCHOBBI PIH(i)OpMaI.II/IOHHBIX TEXHOJIOTHIi B HpOli)CCCHOHaJILHOﬁ JACATCIbHOCTH

Jpyrue XapakTepUCTHKH | -

IV. CBenenns 006 opranusanusix — pa3padoTyukax npodeccHOHaIbHOro CTAHAAPTA

4.1. OTBeTCcTBeHHAS OPraHH3aANUA-PA3PAOOTIHK

®I'BOY BO «Poccuiickuit rocy1apcTBEHHEIH CONHATBHBIN YHABEPCHATETY, ropox Mocksa

PekTop INounnok Haranes Bopucosna

4.2. HauMeHOBaHHS 0PraHU3aLMi-Pa3paboTIYHKOB

1 ABTOHOMHasi HeKOMMepdecKas 00pa3oBaTebHas OpraHu3anys Beicuiero oopazosanus «AHCTHTYT
COIUAIBHOro 00pa3oBaHus», ropo BopoHex

2 | AHCTUTYT DONOIHATEILHOIO NpodecCHOHANTBHOIO 06pa30BaHus paGOTHUKOB COMANBHOH ChEphI
JlemapraMeHTa Tpy/a W CONHMAIBHOMN 3aIUTHI HaceleHus ropoga Mockssl, ropos Mocksa

3 | MexperuoHaibHas o0miecTBeHHas OpraHu3alus « Acconnanys paboTHHKOB COIHANBHEIX CITYX0
Poccuiickoit @epepanuny, ropox Mocksa

4 | MuHHCTEpPCTBO COIMATIBLHOTO pa3sBUTHA MoCKOBCKOM ob6mactH, ropox Mocksa

5 | Obumepoccuiickas obmecTBeHHas opranu3auus «Coro3 couanbHBIX MEJaroros U COMMAIBHEIX
paboTHHKOBY, ropox MockBa

! O6mepoccuiickuii knaccuduKaTop 3aHATHi.

2 Obwepoccuiickuil knaccHPuKaTop BUAOB SKOHOMHUYECKOH AEATENBHOCTH.

3 Tpynooii kopekc Poccuiickoli ®enepauuu, cratha 351.1 (Cobpanme 3akononarensctsa Poccuiickoi ®enepaumn, 2002,
Ne 1, cT. 3; 2015, Ne 29, cT. 4363).

4 Iipukas Muusapascoupaseutas Poccun ot 12 ampens 2011 r. Ne 302n «O6 yTBepKaeHMH IepeuHel BpelHbIX M (HIm)
ONACHBIX NPOU3BOACTBEHHBIX (GaKTopoB M PaGoT, NPH BBINOJHEHHH KOTOPBIX MPOBOAATCS 00A3aTeNBHBIE NIPEBAPUTENLHEIC H
NepHOAMYECKHe MeIMUMHCKHE OcMOTphl (oGcnenoBanus), H Ilopaaka npoeeleHHs 06A3aTENBHBIX MpPEABAPHTENBHBIX H
NEpPHOMIECKHX MEJULMHCKUX OCMOTpOB (00cenoBaHHH) pabOTHHKOB, 3aHATHIX Ha TAXENHIX paboTax M Ha paborax c
BpefHBIMA M (WIM) ONMAaCHBIMHM YCHOBHAMH Tpyda» (3apeructpupoBaH Mumioctom Poccum 21 okrabps 2011 r.,
peructpauronHsii Ne 22111), ¢ U3MEHEHHAMH, BHECEHHBIMH NpHkasaMH Munsapasa Poccun ot 15 maa 2013 r. Ne 296n
(3apeructpupoBan MumioctoM Poccuu 3 wions 2013 r., peructpaumonnniii Ne 28970) u ot 5 nekabps 2014 r. Ne 801n
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(3apeructpupoBan Munioctom Poccuu 3 despama 2015 r., peructpauuoHHbiii Ne 35848), npuxasom Muntpyna Poccuu,
Munznpasa Poccun ot 6 ¢espans 2018 r. Ne 62u/49H (3apeructpupoBan MunioctoM Poccum 2 mapra 2018 r,
pernctpauuoHHbiii Ne 50237), npukasom Munszapasa Poccun ot 13 aexabps 2019 r. Ne 10321 (3apeructpupoBan MuHiocToM
Poccun 24 nexabps 2019 r., peructpaunoHHbii Ne 56976), npukasom Muntpyaa Poccun Ne 187H, Munsapasa Poccuu
Ne 2684 ot 3 anpens 2020 r. (3apeructpupoBad Muntoctom Poccun 12 mMas 2020 r., peructpaunoHHslii Ne 58320), npukazom
MunzgpaBa Poccun ot 18 mas 2020 r. Ne 4551 (3apeructpupoBaH Muntoctom Poccun 22 mag 2020 r., perucTpauioOHHBbIi
Ne 58430).

5 Enunbiii KBaTH(UKALMOHHKIIA CIPABOYHHK I0JDKHOCTEH PYKOBOAHUTENEH, CIIELIMANNCTOR | CITY X AllHX.

§ O6mepoccuiickuii knaccudukarop npodeccuit paboauX, OKHOCTEH CITyKAIMX U TAPUHBIX Paspsios.

7 O6wepoccuiickuii KnaccudukaTop cneuuansHocTed no oGpasoauuio.


https://files.stroyinf.ru/Data2/1/4293719/4293719971.htm

