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BBeneHue

YCTaHOBMEHHbIE B HACTOSILLEM CTAHAAPTE TEPMUHbI PACMONOXEHbI B CUCTEMATU3MPOBAHHOM Mopsiake,
OTpaXkaloLLEM CMCTEMY NMOHATUI, CBA3aHHbIX C 0BecneYyeHnem KauecTBa yenyr B cdhepe rpy3oBbIX NEPEBO30K
Ha XXeNe3HOA0POXHOM TpaHcrnopTe.

Ons ka)aoro NOHSATUSA YCTAHOBIIEH OAUH CTaH4APTU30BAHHbIA TEPMUH.

3akntoveHHas B Kpyrrble CKOBKM YacTb TEpMUHA MOXET ObiTb OMyLLeHa Npyu UCMONb30BaHUM TEPMUHA B
JOKYMEHTax No ctaHgapTusaumu.

Hanuuue kBagpaTHbIX CKOOOK B TEPMUHOMNOMMYECKON CTaTbe 03HaYaeT, UTO B Hee BKIIOYEHbI ABa (Tpu)
TepMUHa, UMetoLme obLume TePMUHOINEMEHTBI.

B andaBuTHOM ykasatene AaHHble TEPMUHbI NPUBEAEHbI OTAENLHO C yKkasaHWeM HOMepa CTaTby.

MpuBeaeHHbIE ONPEAEneHUs MOXKHO, NPU HEOBXOAUMOCTU, U3MEHSATL, BBOAS B HUX NPOU3BOAHBLIE MPH-
3HaKM, pacKkpbIBas 3HAYEHUS UCTONb3YEMbIX B HUX TEPMUHOB, yKa3biBasi 06bEKTbI, BxoasLIMe B 06bemM onpe-
JensiemMoro noHsATUs. MiaMeHeHus1 He JOSDKHbI HapyLlaTe 0ObeM U CoaepXKaHWe MOHATUIA, onpeaeneHHbIX B
HaCcTosILLEM CTanAapTe.
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HAUMOHANBLHBLIMN CTAHAAPT POCCUMCKOW SGEOAEPALUMUMU

YCNYTU HA XKENE3HOAOPOXXHOM TPAHCIMNOPTE.
KAYECTBO YCNYT B OBJIACTU NPY30BbIX MEPEBO30K

TepMuHbI 1 onpeaeneHus

Services in railway transport. The quality of services in the field of freight transportation. Terms and definitions

Hara BBegeHna — 2020—12—01

1 ObnacTtb NnpMMeHeHus

Hacrosiuii cTaHgapT ycTtaHaBnMBaeT TEPMUHbBI M ONpeaeneHns OCHOBHbLIX MOHATUIA B cdepe obecneve-
HWUSA Ka4ecTBa YCnyr B chepe rpy30BbIX MEPEBO30K HA XENE3IHOAOPOXKHOM TPAHCNOPTE.

TepMUHbI, YCTAHOBMNEHHbIE HACTOSLLMM CTaHAAPTOM, PEKOMEHAYIOTCS AN NPUMEHEHNS BO BCEX BUAAX
JOKYMEeHTauun u nuteparypbl N0 Ka4ecTBY rPy30BbIX NEPEBO30K HA XKEME3HOAOPOXKHOM TPAHCNOpPTE, BXOASA-
WwmMx B copepy AencTeus paboT no ctaHgapTM3aumm U/nMnm UCrnonb3yoLmux peynsTaTbl 3TuX padorT.

HacTroawwuin ctaHgapt criegyeT npUMeHATb coBMecTHO ¢ TOCT 30596 n TOCT 34530.

2 HopmaTtuBHbIe CCbINKK

B HacTofLLEeM cTaHaapTe UCMONL30BaHbI HOPMATUBHLIE CChIMNKK Ha Crieaylolme CTaHaapThl:
FOCT 30596/TOCT P 51006 Ycnyru TpaHCnopTHble. TepMUHbI M OnpeaeneHna
FOCT 34530 TpaHCnopT Xene3Hoa0pOoXHbIN. OCHOBHbIE MOHATUA. TEPMUHBLI U ONpeaeneHna

MpuMeyvaHue — MNpwn Norib30BaHWM HACTOSLLMM CTaHAapTOM LienecoobpasHo NpoBepUTh AeHCTBUE CChINOYHBIX
CTaHzapToB B MHEOPMALMOHHON cucTeMe O6LLEro norb3oBaHUst — Ha oguLMansHoM caiite degeparnsHoro areHTCTBa no
TEXHUYECKOMY PEryrupoBaH1io U METPONoruu B ceTu MIHTEPHET UNK Mo eXerofHoMYy UHGOpMaLMOHHOMY yka3saTernto «Ha-
LiMoHasibHble CTaHAapThi», KOTOPLIA ONyBriMkoBaH Mo COCTOSIHUIO Ha 1 sIHBaps TEKYLLEro roga, 1 no BhINyckam exeMecsy-
HOro MHChOPMALIMOHHOTO yKasartens «HauuoHanbHble cTaHAapTb» 3a TekyLumid rol. ECnu 3amMeHeH CCbINoYHLINA CTaHAapT,
Ha KOTOpblii JaHa HeAaTUPOBaHHas CChifika, TO PEKOMEHAYETCS UCTIONb30BaTh AEiCTBYIOLLYI0 BEPCUIO STOMO CTaHgapTa
C Y4YETOM BCEX BHECEHHBIX B JaHHYI0 BEPCUIO U3MEHEHWIA. ECINM 3aMeHeH CChINMOYHLIN CTaHAaPpT, Ha KOTOPbIA jaHa AaTu-
poBaHHas Ccbifika, TO PEKOMEHAYETCS UCTONb30BaTh BEPCUIO STOM0 CTaHAapTa C yKasaHHbIM BhILLE FOAOM YTBEPXKAEHUA
(npuHsTMA). ECnu nocre yTBepXAeHus HACTOSILLEro cTaHAapTa B CChINIOYHLINA CTaHAapT, Ha KOTOPbLINA aHa JaTupoBaHHas
CChIrNKa, BHECEHO U3MEHeHUe, 3aTparmBaroLLee NonMoXeHWe, Ha KOTOPoe JjaHa CChINKa, TO 3TO NOSIoXeHUe peKOMeHyeTcs
NpUMeHsITb Ge3 yueTa JaHHOro U3MeHeHUs. Ecriu ccbinouHblit cTaHgapT oTMeHeH 6e3 3ameHbl, TO NOTIoXeHUe, B KOTOPOM
JlaHa CCbirika Ha Hero, peKOMeH/YeTCs MPUMEHSITh B YacTy, He 3aTparuBaroLLeid 3Ty CChINKY.

3 TepMmuHbI 1 onpeaeneHusn

NHd pacTpykTypa xesne3HO4OPOXHOro TPAHCNOPTA, BAMAIOWAA HA KAYeCTBO rPy30BbIX
nepeBo30kK

1 TePMUHANBLHO-NOMUCTUYECKUIA LEHTP: KOMNNEKC COOPY>XEHMUIN, TEXHUYECKUX U TEXHOMOTUYECKUX
YCTPOWCTB, MPUMbIKAIOLLMIA K YKENe3HOA0POXHbIM MYTSAM OOLUEero unuM HeobLwero NonbL30BaHWA U NpeaHasHa-
YeHHbIN ANA BbINOMHEHUS NOrMCTUYECKUX onepaumin, CBA3AaHHbLIX C NPUEMOM, NMOrpy3KON-BbIrPY3KON, XpaHe-
HUEM, COPTUPOBKOW, rpy3onepepaboTkoin pasnUUHbIX NApTUI TPpy30B, KOMMEpPYECKO-UHDOPMALMOHHBIM 00-

U3paHue ocpuumanbHoe
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CNy>XMBaHUEM rpy3ononyyarenen, nepeso3ynkoB U ApYrux NMOrMCTUHECKUX NOCPEAHWUKOB, y4acTBYOLIUX B
nepeBo3Kax.

2 ycrnyru CTaHUMOHHOW MHPACTPYKTypbl: [pefoCcTaBneHne XEenesHoAOPOXHbIX NyTen obLiero
NoNb30BaHWS, PACMONOXEHHbIX B NPeAenax >ene3HoA0POXHOW CTaHLMU, ANS HAXOXKOEHUS HA HUX BAroHOB U
BbINOSTHEHUSI MAHEBPOBLIX U TEXHOMOIMYECKMX Onepauuii C HUMHU.

3 ycnyru MaructpanbHoi uHdpacTpykTypbl: MpeaocTaBneHne XenesHoa0poXHbIX nyTen obLiero
Nonb30BaHWs, COeANHAIOLLMX KENE3HOA0POXHbBIE CTaHUUKW, AN NepeaBUXKEHUSA BaroHOB B COCTaBe MPy30BbIX
noesfoB B COOTBETCTBUM C MMAHOM (DOPMUPOBAHUA U FPAPUKOM JBUXKEHUS NMOE3A0B.

MoaBWKHOI COCTaB C TOUKM 3peHusi 06ecneYeHus1 KayecTea rpy3oBbIX NepPeBOo30K Ha Xerne3Ho-
OOPOXHOM TpaHcnopTe

4 XKene3HOOOPOXHbIM NOABUXKHON cocTaB: MoABWKHON COCTaB, BKMOYAIOLWLMiA B ceOA NMOKOMOTHBSI,
rPy30Bble BaroHbl, MAaCCaXXUPCKUE BaroHbl TOKOMOTUBHOW TAMM U MOTOPBArOHHbLIN MOABMXKHON COCTaB, a Takxke
WHON, NpeAHa3Ha4YeHHbI Ana obecneyeHns OCyLLECTBNEHNUsI NePEBO30K U PYHKLIMOHNPOBAHWA UHAPPACTPYK-
TYPbl XXENe3HOA0POXHbIN NOABUXHON COCTaB.

MpumMmevyaHue — XeneaHofopoxHbIA NOABUKHON cOCTaB BKIOYaET B cebs )ene3HOAOPOXHbIA TAroBbIA Noa-
BUKHOW COCTaB U XeNe3HOAO0POXHbIA HETArOBLIA NOABUXHON COCTAaB.

5 oneparop XeresHoaAopPOXHOr0 NOABUMXKHOIO cocTaBa [KOHTenHepoB]: KOpuanyeckoe nuuUo umm
MHAUBMAYANbHbLIA NPeanPUHUMATENb, UMEIOLLME XKENe3HOAOPOXHbIA NOABUXHOW COCTaB [KOHTEWHepbI] Ha
npaese COOCTBEHHOCTU UMM MHOM NPAaBE W OKasbIBaIOLLME IOPUANYECKUM MU PUIMHECKUM NULLAM YCIYyrn Nno
NPEAOCTABNEHUIO XKENE3HOAOPOXHOro NOABUXKHOMO COCTaBa, KOHTENHEPOB ANA NEePEeBO3OK >KENE3HOA0POX-
HbIM TPaHCMOPTOM.

6 rpy3oBoW BaroH: XXenesHogopoXHblil BaroH, npeaHasHa4YeHHbIN AN NepeBO3Ku rpy30B.

MpumedaHue — K rpy3oBbIM BaroHamM OTHOCSTCS KPLITbIE BaroHs!, NOMyBaroHs!, NNatopMbl, BaroHbl-LUCTep-
Hbl, BaroHsl 6yHKEPHOro TUMa, M30TEPMIUYECcKNe BaroHe!, 3ePHOBO3LI, TPAHCNOPTEPL!, KOHTENHEPOBO3bI, CrieLnantHble Ba-
FOHbI FPY30BOrO TUNA.

7

rpy30BOM KOHTeMHep: EgnHuua TpaHCnopTHOrO 060pyA0BaHUA, MMEIOLLAs:

- MOCTOSHHYIO TEXHUYECKYIO XapaKTepUCTuKy, 06ecne4ymMBaloLLyio NPOYHOCTb AN MHOTOKPATHOro npu-
MeHeHus (B TeYEHNE YCTAHOBMEHHOIO CPOKa CNy>0Obl, €CNK TAKOBON UMEETCS);

- crneumanbHYK KOHCTPYKUMIO, 06ecneymBatoLLyto nepeBo3Ky rpy30B OZIHUM UMM HECKOSIbKUMU BUAAMU
TpaHcnopTa B NPsSIMOM W CMELLUaHHOM co0BLLeHMsX 6e3 NPOMEXKyTOUHON Neperpy3ku rpy3os;

- npucnocobnexns, obecneynBaoLLME MEXAHN3MPOBAHHYIO Meperpy3Ky C OAHOrO BUAA TPaHCNopTa Ha
ApYroit;

- KOHCTPYKLMIO, MO3BOSAIOLLYIO FTErKo 3arpy)ath 1 Bbirpy>XaTb rpys;

- BHYTPEHHUI1 06bem, paBHblit 1 M3 1 Bornee.

MpumMmevyaHune — TepMUH «rpy3oBOi KOHTEWHEpP» He BKIHOYMAET TMOHATUS «TPaHCMNOPTHOE CpPeAcTBO» U
«ynaKoBKay.

[FOCT P 52202—2004, crartba 3.1]

8 cneumanu3MpoBaHHbIi KOHTeNHep: KOHTeNHep, NpeHa3HauYeHHbIN A8 NepeBo3kn OnpeaeneHHbEX
TPY30B M B COOTBETCTBUM C STUM UMEIOLLMIA CNIELIUANBHYIO KOHCTPYKLMIO.
9

KoHTpewnep: KOHTENHEP, CMOHTUPOBAHHBIN Ha NOnynpuuene ¢ YyCUNEHHOW pamoii, CHabXeHHOoN cne-
unanbHbIMU MecTaMu ANs noaxsata KneweBbiMW 3axBatamu (Cnpegepamu Knewesoro Tuna) npu npous-
BOACTBE NOTPy304HO-PA3rPy304HbIX paboT B MECTaX NOrpy3kW Ha MOABWMKHON COCTAaB >KENE3HOA0POXKHOTO
TpaHCnopTa U BbIrPY3KKU U3 HErO.

[FTOCT P 57118—2016, cTatbs 3.4.9]
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10

U30TepMUYECKUIA BaroH: KpbiTbiii BaroH ¢ TepMOU30nsiLMen, NnpeaHa3HayYeHHbln ANA NepeBo3ku rpy-
30B, TpebyOLWMX NogaepXxaHusi B onpeaenieHHoOM AnanasoHe TeMneparypsbl rpy3a B Te4€HUE OrpaHUYeHHo-
ro UHTEPBAana BPEMEHU €ro J0CTaBKU.

[FOCT 34056—2017, cratbs 3.3.17]

1"

U30TEPMUYECKUI KOHTEeWHep: KOoHTelHep ¢ TennousonMpoBaHHLIMKU CTEHKaMK, ABEPSAMU, NONOM K
KpblLLEN, KOTOpble 06ecneunBaloT orpaHUdeHe TensIoo0MeHa MexXay BHYTPEHHUM NPOCTPAHCTBOM KOH-
TelHepa U BHELLHEN CPEeont.

[FOCT P 50697—94, nyHkT 3.1]

12 pedpuxepaTOpHbIA KOHTEHHep: Cneunanu3MpoBaHHbIi CTaHAAPTU3UPOBAHHLIA KOHTEMHEep €O
BCTPOEHHOI pecpikepaTopHOI YCTaHOBKOI, o6ecneunBalomii NepeBo3Ky CKOPOMOPTSALLMXCA rPy30B HA Xe-
Ne3HOA0POXXHOM, MOPCKOM U aBTOMOBUIILHOM TpaHcnopTe 6e3 neperpysku rpy3a B nyTu CreaoBaHUs.

13 ycnyrm no TexHU4ecKkoMy OOGCIyXMBAHUIO FPYy30BbIX BaroHoB: BuinonHeHue komnnekca one-
pauuii Nno nogaepXkaHuio paboTocnocobHOCTU MNKU UCNPABHOCTU BarOHOB HA NPOTSPKEHUM YCTAHOBIIEHHOIO
(rapaHTUIHOrO) y4acTKa, HaXOASLLUMXCA B COCTaBax UMM TPAH3UTHBIX NOe34ax, a Takke MOPOXHUX BaroHOB NMpH
noaroToBke K nepeso3kam 6e3 oTLEenKu UX OT COCTaBa UMK rPynnbl BaroHOB.

14 ycnyru no KOMMepUYeCKOMY OOCIyXUBaHUIO IPY30BbIX BaroHoB: BbinonHeHuwe kommnnekca one-
pauuii NO BbIABNEHUIO U YCTPAHEHUIO KOMMEPYECKUX HEUCNPABHOCTEN W/WUNW NOATBEPXKAEHUE UX OTCYTCTBUS.

15 ycnyra no npeaocTaBneHUIo NoA Norpy3Ky rpy3oBbix BaroHoB [koHTelHepoB]: MNpeaocrasne-
HWe BaroHOB [KOHTEWHEPOB] NOZA NOTPY3KY KOHKPETHOTO rpy3a B LENAX NePeBo3kn NO onpeeneHHoMy mapLu-
pyTy B paMkax 4orosopa nepeso3ku.

16 ncnpaBHoe cocTosiHue BaroHa: COCTOsIHME BaroHa, COOTBETCTBYIOLEE BCEM TpeOOBaHUAM TEXHU-
YECKOW JOKYMEHTAaLMMN HA HEro.

17

noepexaeHne BaroHa: HapylueH1e UCNpPaBHOTO COCTOSIHWS BaroHa UMK €ro COCTaBHbIX YacTei (B TOM
yucne ux yTepst) nof BIUSHUEM BHELLHUX BO3AEHCTBUIM, NPEBbILLAIOLMX YPOBHU, YCTAHOBNIEHHbLIE HACTOS-
LUMM CTAHAAPTOM M HOPMAaTUBHLIMU JOKYMEHTAMM HA BaroH.

[FOCT 22235—2010, craTtbsa 3.3]

18 obecneyeHue COXpaHHOCTU BaroHa: Komnnekc onepaumi, HanpaeneHHbIX Ha Noaaep>xaHue Baro-
Ha B TEXHUYECKU UCTIPABHOM U KOMMEPYECKU NMPUFOAHOM COCTOSIHUM, NO3BOMAIOLLEM 00eCneYnTh ero MCnonb-
30BaHuWe ANs OCYLLEeCTBNEHUs NOrpy304HO-Pa3rpy30yHbIX paboT u nepeso3ku rpysa.

19 caHUTApPHO-TEXHUYECKOEe COCTOSIHME Xerle3HOAOPOXHOro NOABUXHOrO cocrtasa: COCTOsiHWE
>KEene3HO40POXHOIo MOABMXHOTO COCTaBa, PErnaMeHTUPOBAHHOE CaHUTaPHO-TUIMEHUYECKUMU TpeDOBaHUS-
MW, NpaBUIaMn PEMOHTA U KOHCTPYKTOPCKOW JOKYMEHTaLWER.

20 ouMLIEHHbIN rpy30BOI BaroH [KoHTenHep]: Mpy30BOii BaroH [KOHTENHep] (KpOME BaroHOB-LIMCTEPH,
GYHKEpPHbIX MOMyBaroHOB), U3 KOTOPOTrO MOCHIE BbIFPY3KWU rPY30B yAaneHbl BCe OCTATKN WM CKOMIEHUs rpy-
30B BHYTPM U CHapy>u Ha Ky3oBe BaroHa [B (Ha) KOHTEWHEepe], a TakKe Ha XOA0BbLIX YacTsX BaroHa (bankax,
Tenexxax, KpbILKax fIOKOB) U MEXBaroHHbIX COEAMHEHUAX, KPOME HECHEMHOTO U CbEMHOI0 000pya0BaHUS
BaroHa.

21 OYMLUEHHbI BaroH-uucTepHa [OyHkepHbIit nonyBaroH]: BaroH-uucrepHa [GyHKkepHbIli NonyBaroH],
B KOTOPOM BO BHYTPEHHEI U HA BHELLHEN NOBEPXHOCTW KOTNOB UMM OyHKEPOB OTCYTCTBYIOT OCTaTKN rPy3oB.

22 3anopHO-NSIOMGUPOBOYHOE YCTPOUCTBO: KOHTPOIbHbLIN 9N1EMEHT, COBMELLEHHbIN B €4UHOW KOH-
CTPYKUMM C GrOKMPYIOLLMMU YCTPOWCTBAMM BaroHa, NpeAHasHavYeHHbIn AN 3anMpaHua u nnomoupoBaHus
YKENE3HOAOPOXKHbIX FPY30BbIX BarOHOB 1 KOHTEMHEPOB, NoANeXaluux nnoMoupoBaHuio B COOTBETCTBUU C Npa-
BMNaMMn NEPEBO30K rPy30B >KENe3HOA0POXKHbIM TPAHCMNOPTOM, a Takke A5 KOHTPONs U NpeaoTBpaLLEeHUst He-
CaHKLMOHMPOBAHHOIO 40CTYNa K NepeBO3NMOMY Fpya3y.

23 ycnyra nogauyv rpy3oBoro BaroHa [BaroHa ¢ KOHTeliHepamu] Ha Xene3HOAOPOXHbLIN NYyTb He-
obuwero Nonb3oBaHUA: BbINONHEHUE KOMMMEKCa TEXHONOMMYECKUX ONepaLmii N0 NePeMELLIEHNIO FPy30BOro
BaroHa [BaroHa ¢ KOHTeliHepamu] C NyTei >kene3HOA40POXKHON CTaHLMK Ha >KeNIe3HOA0POXKHLIN NYTb HEOBLLEro
nosib30BaHUS.
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24 ycnyra BbIBOAA rpy3oBOro BaroHa [BaroHa ¢ koHTeHepamu] C Xene3HOAOPOXHOro NyTu He-
obuwero nonb3oBaHUA: BbINONHEHME KOMMIEKCa TEXHONOMMYECKUX ONepaLmii No NepeMeLLEHUIo rpy30Boro
BaroHa [BaroHa ¢ KOHTEWHepamu] C Xene3HOA4OPOXHOIo NyTU HeOoOLIEero NOMb30BaHWA Ha NYTW XKENe3HOA0-
POXXHON CTaHLUUWN.

MexaHu3Mbl M yCTPOMCTBA, UCNONb3yeMble 5l BbINOSIHEHUSA rPY30BbIX U APYrux onepauun ¢
rpysamum v rpy3oBbIMU € AUHULIAMUA

25

NOrpy304yHo-pasrpy3oyHble pabortbl: Onepauun, CBS3aHHLIE C OCYLLIECTBAIEHUEM MOTPY3KWU W Bbl-
rPY3ku rpysa, B TOM YUCME C pasMELLEHUEM, KPENNEHMEM, YINNOTHEHUEM, BbIPABHUBAHUEM, PbIXIIEHUEM,
pasorpeBoM rpy3a, O4MCTKON BAroHOB, BKIIOHAS HAPYXKHYIO MOBEPXHOCTL, MOCHNE NOTPY3KN U BbIFPY3KK, NPU-
BEAEHUIO BarOHOB B TPAHCMOPTHOE MONOXEHHE.

[FOCT 22235—2010, cratba 3.4]

26 norpy3o4yHoO-pasrpy3ovHbie yCTPOMUCTBA U COOpyXeHUA: KpbITbie 1 OTKPLITbIE CKNaabl, KPbITbie U
OTKPbITbIE NNaTMOPMbIl, NAOLWAAKA ANA KOHTEMHEPOB, NOBLILLEHHbIE XXEeNE3HOA0POXKHbIE NYTU 1 3cTakaabl, a
TaKKe crneuManuampoBaHHble NNOLWAAKM AN nepepaboTku pasnuuHbIX BUAOB IPy30B (THKENOBECHbLIX, AMNUH-
HOMEPHbIX, NMTECHbIX U Ap.), NPeAHa3HaYeHHbIe AN BbINOMHEHUA Onepauui Norpy3ku, BbIrPy3kn, COPTUPOBKU,
KpaTKOBPEMEHHOTO XpaHEHUS rPY30B U KOHTEWHEPOB.

27 TpaHCNOPTHO-CKNaackou komnnekc [rpysoson aeop]: Komnnekc rpy3oBbix (ppoOHTOB, COOPYXKe-
HWW, YCTPOMCTB U NyTEBOE pa3BuTHE, NpeaHa3HaYeHHbIe AN BbIMNOSIHEHUA onepaumii npuemMa, norpysku, Bbl-
rpy3sKku, BblAayu, COPTUPOBKK, KPATKOBPEMEHHOIO XPaHEHUS rPy30B U KOHTEMHEPOB, Neperpys3kn ux no nps-
MOMY BapuaHTy «BaroH-aBTOMOOMIbY UMM «aBTOMOOWIIb-BAroH», HEMOCPEACTBEHHOW nepegayv rpysos u
KOHTEWHEePOB C OAHOrO BUAA TPaHCNOpPTa Ha APYrOW.

28 cknan: OBbEKT MHPPACTPYKTYPbI XKENE3HOAO0POXKHOIO TPAHCNOPTA, BKITIOYAOLLUIA KOMIIEKC 3A4aHUIA
1 ApYrnx COOPYXeHUW, NpeaHasHa4YeHHbIX 419 NPMeMa, XpaHEeHUs U Bblauu rpy3os.

29 rpy3oBoi (ppoHT: COOPY>XEHUA U YCTPOWCTBA C NPUNEraloLLUM Y4aCTKOM NMOrpy304HO-Pasrpy3oqHO-
TO >KeNe3HOLOPOXKHOTO MyTU U aBTOMOOMALHOTO NOALE3AA, NPEAHA3HAYEHHBIE ANS BbINOMHEHUS MOTPY304HO-
pasrpy304HbIX U APYrUx Onepaunin ¢ KOHKPETHLIMU FPy3amMu.

30

KOHTEeMHEepPHbIA TepMUHan: CneuuanbHbil KOMNAEKC COOPYXXEHUI, NEPCOHanN, TEXHUYECKUe U Tex-
HOMorMyeckne yCTpomcTBa, OPraHM3auUMOHHO B3aMMOYBSI3AHHbIE U NPEAHA3HAYEHHbIe ANS BbINOMHEHUSA
TIOTUCTUYECKMX Onepauuii, CBSI3aHHbIX C MPUEMOM, NOFPYy3KON-BbIFPY3KON, XPaHEHWeM, COPTUPOBKON KOH-
TENHEpOB, a Takxke KOMMep4eCcKo-MHOPMALMOHHBIM 06CNYXMBaHNEM rpy3ononyYarenei, NepeBo3vnkos
U APYIMX NOTMCTUYECKNX MOCPEAHUKOB B MHTEP-, MYNITUMOA&MNbHBIX U NPOYNX NepeBo3Kax.

[FOCT P 57118—2016, ctatba 3.5.6]

31 TepMUHaANbHO-CKNaackue ycnyru: KoMnnekc ycrnyr, CBA3aHHbIX C BbINOSIHEHUEM NOrPy304YHO-pa3-
rPY304HbIX paBoT, MPMEMOM, MOTPY3KO-BbIFPY3KON, XPaHEHMEM, COPTMPOBKOM, rpy3onepepaboTkoi pasnuy-
HbIX NapTUii rPy30B, KOMMEPYECKO-UHDOPMAaLIMOHHBIM 0BCRyXMBaHWEM rpy3ononyyaTenei, Nepeso34nkos n
APYrMX NOrMcTUYeCcKUX NOCPeaHUKOB, y4acTBYIOLLMX B NEPEBO3KaX.

32 raGapur norpy3sku: MNMpeaenpHoe nonepevyHoe [NepneHanKynspHoOe K NIMHUK, NPOXOoasiLen B nno-
CKOCTU NOBEPXHOCTMU KaTaHWA PENbCOB HA OAUHAKOBOM PACCTOSIHUU OT MX 0CeH CUMMETPUK (OCh XKENE3HOAO-
POXHOIO MyTK)] 0MepTaHue, B KOTOPOM, HE BbIXOAS HAPYXKY, AOKEH pa3MELLATLCs rpy3, C Y4ETOM YaKOBKM U
KpenneHusi, Ha OTKPbITOM Xerne3HOA0POXKHOM MOABUXKHOM COCTABE MPU €ro0 HAXMKAEHUU HA NPSIMOM FOPU30H-
TanbHOM >XENEe3HOAOPOXHOM MYTH.

33 cxema pasmeLieHUs U KpenneHus rpy3oB [norpy3ku]: [JOKyMEHT, KOTOPbIA BKIIOYAET CXEMY pas-
MELLEHUS M KPEMIEHUS TPy3a B BaroHe C YCNOBHbIMU 0603HAUYEHNUSAIMU U PACHETHO-NOSACHUTENMbBHYIO 3aMUCKY,
coaepXaLlyto nopsiAoK BbIMOMHEHUS TEXHONOrMYECKUX onepaLuini No pasmeLLeHUo U KPenneHno rpysos B
BaroHe.

34 o6BaA3ka: CpeACTBO KPENMeHus, OXBaTbIBAIOLLEE IPy3 U 3akpennsgemoe 06oMmMu KOHLamMu 3a yBA30Y-
Hbleé YCTPOWCTBA Ha Ky30BE BaroHa.

35 cTtaxka: CpeaCcTBO KpenneHus, npegHasHaveHHoe Ans COeanHeHnsa mexay coboi U HaTaXeHus apy-
TMX CPEACTB KpenneHus (kak npaBusio, pactsikek, 0OBA30K, CTOEK).
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36 yBsiska: CpeacTBO KpenneHus, npeaHasHavyeHHoe AnsA 00beaUHEHUs OTAENbHbIX €AUHULL rpy3a B
OJHO rpy3oBOE MeCTO.

37 nannetupoBaHue: Cnocob co3gaHna yHuBepcanbHOW U MakCUMarnbHO KOMNaKTHON TPaHCMopTMpo-
BOYHOW eaAnHULbI N0OON yNakoBaHHON NPOAYKLMU MYTEM KPEMNEeHUs ee Ha noaaoHe.

38 pacTsaxkka: CpeacTBo KpenneHus, 3akpennsemoe ogHUM KOHLOM 3a YBAA30YHOE YCTPOMCTBO Ha rpyase,
ApYyrMM — 3a creumanbHO NPeaHasHaYeHHoe ANsA 3TOr0 YBA30YHOE YCTPOMCTBO Ha Ky30BE BaroHa.

KauecTBo ycnyr, OKasbiBaeMbixX B cepe rpy3oBbIX NepeBO30K Ha XKene3HO4O0POXHOM TPaHC-
nopTe BHEIWHNM U BHYTPEHHUM KIUeHTaMm

39 rpysoornpasuTtenb [oTnpaBuTenb]: Pu3nyeckoe Unu IpUanYeckoe nuuo, KOTopoe No Ao0rosopy
nepeBO3KKU BbLICTYNAET OT CBOETO MMEHM UMK OT MMEHU Bnagenbua rpysa, 6araxa, rpyzobaraxa, NopoXxHero
rpy30BOro BaroHa W ykasaHo B NepeB0304HOM JOKYMEHTE.

40 rpy3sononyu4artensb [nosiyyaTtens]: PU3nM4ECcKoe Unm IopuandyecKoe nmuo, ynpasBoMoYeHHOE Ha nosy-
YyeHue rpysa, baraxa, rpysobaraxa, mopoXKHEro rpy30BOro BaroHa.

41

TeXHONOrMYecknin npouecc: Yacrtb NPOM3BOACTBEHHOIO MpoLIecca, cogepxallasi LeneHanpasneH-
Hbl€ AEMCTBUSA N0 USMEHEHWIO UMK ONPeAEeneHuto COCTOSIHUS NpeaMeTa Tpyaa.
[FOCT 3.1109—82, craTbsi 1]

42

TexXHONornyeckaa onepauma: 3aKOHYEHHasH 4acTb TEXHONOIMYECKOro NpoLecca, BbIMONHAEMas Ha
ogHOM pabovem mecTe.
[FOCT 3.1109—82, cratbs 2]

43

6usHec-npouecc: YacTU4HO yrnopsiaOYeHHbIi Habop BUAOB AEATENbHOCTU NPEANnPUSITUSS, KOTOPLIN
BbIMOJHSIIOT AN peanu3aumyu YCTaHOBMEHHOW Lenu NpeanpusaTus Unum 4actu Npeanpustus ¢ TeM, YTtoobl
N0CTUYb HEOOXOAUMBI KOHEYHbIN pe3ynbTar.

[FOCT P NCO 15704—2008, nyHkT 3.5]

44 xene3HOQOPOXHAsA TPAHCMOPTHAA KOMNAHMA: KOpuandeckoe NUUO, y4acTByloLEE B OpraHu3aumm
W/MNK OCYLLIECTBIIEHMN XENE3HOLOPOXKHOIO NEPeBO30YHOTO MPOLECCa B IPy30BOM COOGLLEHMN.

MpuMedaHue — Kuucny xenesHoLOPOXHLIX TPAHCMOPTHLIX KOMMaHUA MOryT GbiTb OTHeCEHbI Bnagenblibl UH-
PpacTpyKTypbl, ONEPaTopbl XeNe3HOLOPOKHOTO NOABUXHOMO COCTaRa, NepeBo34MKN U Ap. KOMNAHWN.

45 BHeWHMA KNUeHT: Opuauueckoe nuuo, MHAMBUAYaMNbHbLIA NpeanpuHUMaTEnb UM dusnyeckoe
nMuo, ABMAIOWMECS NOTPebUTEeNsiMIU YCNyT XENe3HOA0POXKHON TPAHCMOPTHOW KOMMAaHUU.

46 BHYTPEHHUIA KIUEHT: dunuman xene3Hog0pOoXKHON TPAHCMOPTHOW KOMMNaHUU UNKU ero CTPYKTYpHOe
noapasaeneHne Ha arane NPUEMKU OT CMEXHOro hunuana unm ero CTPYKTYPHOro noapasaeneHnsi 3aKkoHYeH-
HOTo pesynbrata NMPOMEXYTOUYHOrO MPOLIECCa B LENOYKEe CO3AAHMA KOMMNAHUEN LEHHOCTU KOHEYHOM YCnyru
ana notpebutens.

47

TpaHCNOpTHas ycnyra: Peaynsrar AesTensHOCTH UCMNOSHUTENS TPAHCMNOPTHOM YCIYr1 Mo YAO0BNETBO-
peHunio NoTpeBHOCTEN naccaxxupa, rpy300TrpaBUTENs W rpy30ronyyaTtens B nepeBo3kax B COOTBETCTBUM C
YCTaHOBMEHHLIMW HOpMaMU U TpeGoBaHUAMM.

[FOCT P 51006—96, cTaTbs 2]

48 ycnyra, oka3biBaemMasi BHyTPeHHeMy KnueHTy: [Mpon3BoaCTBEHHAA AEATENbHOCTb dunuana —
ucnonHuTens ycnyru (cunuana-mcnonHutens), ucnonbyemas ApyruMm unmanom — 3aKas4ukoMm YCnyru
(dbunuanom-3akas4nkom) B pamKax OCyLLECTBNEeHNUsI NepeBO30YHOro npouecca.

49 cornaweHue: JJOKyMEHT, 3aKpennaoLWMi NePeYeHb U ONUCAHNE OKa3biBAEMbIX YCIYTr OA4HUM duu-
anom apyromy B NEPEBO304MHOM MpoLecce, NapaMeTpbl U Ka4eCTBO UX BbIMOMHEHMUS], NpaBa U B3aumHble 065-
3aTenbCTBa CTOPOH, NOPAAOK 0hOpMNEHUs HAPSAOB-3aKa30B, YYETA U KOHTPONS MX BbIMOSHEHUS, PELLEHUA
BO3HUKAIOLUMX pasHOrnacui u AeiCTBYIOLWMIA B TEYEHUE KaneH4apHOro roaa.
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50 HapAag-3aka3: [OKyMeHT, paspaboTaHHbIi Ha OCHOBE WM BO UCMOMHEHME COrMalIeHUs U 3aKkpenns-
IOLLMI OTBETCTBEHHOCTb dUnMana-ucnonHuTensa nepes unmanomM-3akasymkoMm no o6bemMy U KayecTBy OKa-
3blBaEMbIX YCAYI, cogepxawmin nHgpopMauuio 06 obbemax pabot u nokasarenax NpeaocTaBneHnsa daHHbIX
yCnyr Ha onpefeneHHbIn Nepno BpeMeHU 1 NoagnNucbiBaembli B3aMMOAENCTBYIOLUMMIK punmanamu.

51 poroBop nepeBO3KU rpy3a: [JOKyMeHTanbHOEe NOATBEPXKAEHME TOro, YTO NepeBo3vnK 0ba3yeTcs
[0CTaBUTb BBEPEHHbIN €My OTNpPaBUTENEM IPY3 B NMYHKT HA3HAYEHUA U BbiAATb €ro yNpaBoOMOYEHHOMY Ha No-
nyyeHue rpysa nuuy (monyyareno), a oTnpasutenb 006A3yeTcs ynnaTuTb 3a NEPEBO3KY rpy3a yCTAHOBINEHHYIO
nnary.

52 nepeBO30YHbIN AOKYMEHT: [JOKYMEHT, MOATBEPXKAAIOLLMI 3aKIOYEeHMe JOrOBOpa NEPEBO3KM rpy3a,
NOPOXKHEro rpy30BOro BaroHa (TpaHCnopTHas Xene3Ho40POXHasa HaknaaHas).

53 aNMeKTPOHHAA TPAHCNOPTHAA HaknagHas: OneKTPOHHbLIN AOKYMEHT, NOATBEPXAaloLWLMIA 3aKove-
HWE AOroBOpa NepeBO3KM rpy3a, B KOTOPOM MHPOPMAaLIMA O XKEeNe3HOAOPOXKHON NEPEeBO3Ke rpy3a npeacraene-
Ha B 9NEKTPOHHO-LMAPOBOI (DOPME U XPAHUTCA B SNEKTPOHHON Ba3e AaHHbIX.

54 6asoBas ycnyra: [NepeBo3ka »ene3HogoOPOXKHbIM TPAHCNOPTOM 0OLLEro Mnosb30BaHMS MPUHATOrO
y OTNpaBUTENS TPy3a W3 XKENEe3HOLOPOXKHOIO NYHKTa OTNPABEHNUS B XXENE3HOAOPOXKHBIA MYHKT HA3HaYeHus,
BKITIOYas BblAady rpy3a ynpaBoMOYEHHOMY Ha €ro nonyyYeHue nuuy.

55 nnaH popMUpPOBaHUA rPY30BbIX NOEe3A0B: TexHMYeckas AOKYMEHTaUuUsA, yCTaHaBnNuBaoLLas kare-
rOpuUM U Ha3Ha4YeHUS rPy30BLIX NOE3A0B, POPMUPYEMBIX HA HKEMEIHOAOPOXKHBIX CTAHLUAX C YYETOM NPOMYCK-
HOW CMOCOBHOCTU Y4aCTKOB MHPPACTPYKTYPhI M NepepabaTbiBatoLLeli CIOCOBHOCTU CTaHLMIA,

56 rpaduk ABUXKEHUA rPy30BbIX NOe3noB: TexHOnormyeckas AOKyMEHTauus, pernaMeHTupyroLas
paGoTy BCex noApasaeneHunii XXenesHoa0poXKHOro TPAHCNOPTa NO OPraHu3aumn pUTMUYHOCTU U 6e30MacHOCTH
OBWKEHWA NOE3/0B.

57 ycnyra nepeBO3KMU rpy3a no pacnucaHuio: TPaHCMOPTHBIE YCNYrK MO NEePEMELLEHMIO TPy30B Mno-
CpPeACTBOM XeNne3HOA0POXKHOIo TpaHcnopTa OT rpy300TNPaBUTENS K rPy30Mnony4aTento B CTPOro yCTaHOBMEH-
HOE BpeMsi OTnpaBneHust U NpubbITUA Noe3aa € AaHHBIM rPY30M Ha KENE3HOAOPOXKHbBIE CTaHLMN.

58 }enle3H0AOPOXKHbIN NePeBO30YHbIN NPOLIECC B FPYy30BOM COO6WeHUU: COBOKYNHOCTL OpraHu-
3aUMOHHO M TEXHONOTMYECKU B3aUMOCBA3AHHbLIX ONepaLuii, BINOSIHAEMbIX NPU NOArOTOBKE, OCYLLECTBNEHUN
1 3aBEPLUEHUN PY30BbIX NEPEBO30K HA XKENE3HOAO0POXHOM TPaHCNopTe.

59 rpy3oBble NepeBO3KU Ha XKerle3HOOOPOXKHOM TpaHcnopTe: TPaHCNOPTHbIE YCYTU N0 NepemMeLLe-
HUIO rPy30B NOCPEACTBOM XENe3HOA0POXHOro TPaHCcnopTa.

60 rpy3oBble nepeBO3KU B MEXAYHAPOAHOM COO0IWEeHnn: TPAHCNOPTHBLIE YCIYTU N0 NePEMELLEHUIO
rpysa C y4yacTueMm >ene3HOJOPOXKHOI0 TPaHCMopTa B NMPAMOM M HEMPSAMOM MEXAYHAPOAHbIX COOOLLUEHMAX
MexXay rocyaapctBamu, B pesynbrare KOTOpbIX rpy3 nepecekaeT rpaHulbl 3TUX rocyaapcTB, €CMU UHOE HE
npeaycMOTPEHO MEXAYHapOAHbIMU AOrOBOPaMM.

61 rpy3oBkie NepeBO3KN B NPSMOM Xene3HOAOPOXHOM COO6IWeHnn: TPaHCNOPTHbIE YCIyru No ne-
PEMELLEHUIO TPY30B XKENE3HOAOPOXKHBIM TPAHCNOPTOM MEXAY XENEe3HOAOPOXHLIMU CTaHLMAMU B npeaenax
OTAENbLHOIO rocyaapcTea no e4UHOMY NEPEBO30HHOMY AOKYMEHTY, 0CDOPMIIEHHOMY Ha BECb MapLUPYT Cneao-
BaHUS.

62 rpy3oBble NepeBO3KNM B HENPAMOM CMEIIAHHOM COOOLWEeHnn: TPaHCNOPTHbIE YCnyru No nepe-
MELLIEHUIO TPY30B B Npeaenax TeppuTopun OTAENbLHOIO rocyjapCTBa HECKONbKMMU BUAAMU TPAHCMOPTA C y4a-
CTMEM XKENEe3HOAOPOXKHOIO TPAHCNOPTA NO OTAENbHLIM NEPEBO30YHBLIM JOKYMEHTaM.

63 rpy3oBbie nepeBO3ku B NPAMOM CMEWAaHHOM COO0WeHun: TPaHCNOPTHBIE YCNYrU NO NnepemMeLle-
HUIO rPy30B B Npefenax TeppuTopumn OTAENbHOrO rocyaapcTBa HECKONbLKUMMU BUAAMU TPAHCNOPTA € yHacTUEM
HKENE3HOAOPOXKHOIO TPAHCNIOPTA N0 €AMHOMY NEPEBO3OYHOMY JOKYMEHTY, 0OPMIEHHOMY Ha BECb MapLUPYT
crnefoBaHus.

64 rpy3oBbie NepeBoO3KN B NPSAIMOM MEXAYHapPOAHOM CO06WeHun: TpaHCNopTHbIE YCAyru No nepe-
MELLEHUIO TPY30B, OCYLLECTBSIEMbIE MEXAY JKENE3HOAOPOXHLIMU CTAHLIMSAMU B Pa3sNUYHbIX rocyaapcTeax
U HECKONMbKUMMW BMAAMM TPAHCNOPTa, C y4acTUEM Xene3HOAOPOXHOIO TPAHCNOoPTa, B pasnuYHbIX rocyaap-
CTBax No eAUHOMY NepeBO304YHOMY AOKYMEHTY, 0(pOPMNEHHOMY HA BECb MAPLUPYT CrneaoBaHuUs.

65 rpys3oBble NepeBO3KU B HEMPAMOM MeXAYHAPOAHOM COOOWEeHuU: TPaHCNOPTHLIE YCAyrU Mo
nepeMeLLeHunIo Tpy30B, OCYLLECTBISIEMbIE Yepe3 PacnonoXeHHble B npeaenax npurpaHudHon Tepputopun
YKENE3HO0POXKHbIE CTaHLUMM U NOPTbI MO NEPEBO30YHLIM AOKYMEHTAM, 0()OPMIMEHHbIM B rOCYAapCTBax, no
TEPPUTOPUM KOTOPBIX OCYLLECTBASIETCA NepeBo3ka, a Taloke NepeBO3KU HECKONbKMMU BUAAMU TpaHCNopTa C
y4acTueM Xene3HoA0pPOXHOro TPaHCNopTa Mo OTAENbHLIM NEPEBO30YHbIM JIOKYMEHTAM HA TPAHCNOPTE Kad-
Joro Buaa.
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66 TpaH3uTHbIE rpy30Bbie NepeBo3ku: TPaHCNOPTHLIE YCAYrU NO NEPEMELLEHUIO IPY30B C TeppUTOpUn
OHOrO MHOCTPAHHOrO rocyaapcTBa Ha TePPUTOPUIO APYroro MHOCTPAHHOIO rocyaapcrsa TPaH3UTOM yepes
TEPPUTOPUIO OAHOTO UNKN HECKONBbKUX roCyAapcTB.

67 KOMOMHUPOBaHHbIE rPy30Bble NepeBo3ku: MepeBo3ku rpy30B B OAHON U TOM XKE rPy30BON €4UHU-
Le € UCNOSb30BaHUEM HECKOMNbKMX BUAOB TpaHCNopTa.

NMpumedvaHue — Krpy3oBbiM eAUHNLIAM OTHOCATCA KOHTEMHEpP, CbeMHbI Ky30B, NOMYNpULIEN, aBTOTPAHCNOPT-
HO€ CpeacTBo.

68 MynbTUMOAAnbHbIE rPy30Bble NepeBO3KN: TPAHCNOPTHLIE YCNYIM N0 NEPEMELLEHMIO TPY30B NO
BbIGPAHHOMY MapLUPYTY TPAHCMOPTHLIMU CPEACTBAMU OAHOMO WM HECKOSLKMX NepPEBO3YMKOB, OCYLLECTBNSA-
IOLLMX CBOIO AEATENbHOCTb HA 0AHOM MMM HECKOMBKUX BUAAX TPAHCMNOPTA, C MPUMEHEHUEM OCHOBHbIX NMPUH-
LIMMOB NOTUCTUKM.

MpuMedaHue — K OCHOBHbIM NMPUHLUMNAM NOMUCTUKWA OTHOCAT NPUHLWMbI LIENTOCTHOCTU U CUCTEMHOCTH, 3aKnto-
Yarolmecs B CNMOCOGHOCTU CUCTEMBI, COCTOSILLIEN U3 OTAENbHBIX 3MIEMEHTOB, BLIMOMHSATH (OYHKLIMIO, KOTOPYIO HE MOXET
BbINOMHUTL KaXKAEIA SNIEMEHT B OTAENbHOCTH.

69 MHTepMoaarnbHbIe rPy30Bble Nepeso3kn: TPAHCNOPTHLIE YCIYTU M0 NePeMELLEHUIO rPY30B NO Bbl-
GpaHHOMY MapLUPYTy TPaHCMOPTHLIMU CPEACTBAMU OAHOTO UMK HECKOSbKUX NEPEBO3YUKOB, OCYLLECTBISAIO-
LLMX CBOIO AE€ATENLHOCTb HA OAHOM UMK HECKOMbKMX BUAAX TPAHCNOPTA, C MPUMEHEHWEM OCHOBHBIX MPUHLU-
MOB NIOFMCTUKW MO €4UHOMY MEPEBO30YHOMY [JOKYMEHTY NPW OTBETCTBEHHOCTM OAHOTO NMepeBo3uuka nepea
rpy300TNpaBuTENEM/rPy30M0yHaTenem 3a BbiNOMHEHNE NePEBO3KN.

n puMmedaHune — K OCHOBHBIM NpUHLUMNEGM FIOMMCTUKN OTHOCAT ApUHUUNBI LENOCTHOCTU U CUCTEMHOCTH, 3aKnto-
Yarouimeca B CNocoBHOCTU CUCTEMbI, COCTOSLLEN U3 OTAENBHBIX SNEMEHTOB, BLINOMHATL PYHKLMUIO, KOTOPYIO HE MOXET
BbIMOMHUTL KaXAbIA 3NeMeHT B OTAEMbHOCTH.

70 voHUMOAANbHbIE TPY30Bble NePeBO3KU: TPAHCMNOPTHLIE YCAYrU MO NEPEMELLIEHUIO FPy30B MO Bbl-
OpaHHOMY MapLUPYTy TPAHCMNOPTHBEIMU CPEACTBAMU OLHOMO NEPEBO3YMKA C UCKITIOYEHMEM ONepaLuin cknaau-
poBaHus u rpysonepepaboTku.

71 KOHTpeinepHble nepeBO3KW: TPAHCMOPTHLIE YCNYrM NO NEPEMELLEHUIO TPY30B NO BbIOpPaHHO-
MYy MapLUpYTYy »ene3HOAOPOXHEIM U aBTOMOBUMbHEIM TPAHCMOPTOM MPK YCIIOBUMW, YTO NEPEBO3ka NO 4acTu
MapLupyTa BbINOMHAETCA Kak NepeBo3ka asTonoesaa, astomobunsa(en), asronpuuena(os), nonynpuuena(os),
TpenepoB, CbeMHbIX aBTOMOOUIMbHBIX Ky30BOB (KOHTPENNEpPHbIX €4UHUL) KOHTPENNEPHBIM NOE3A0M C rpy-
30M unu 6es Hero.

72

TpaHCcNopTHaA normcTuka: BosmesgHas AeATenbHOCTb CyObekTa pbiHKa TPAHCNOPTHLIX YCNYr, CBA-
3aHHas ¢ hopMMpPOBaHWEM LIENU NOCTABKM rpy3a U opraHu3aluein COOTBETCTBYIOLEro o6bema npegocras-
NEeHUs TPaHCMOPTHbIX YCNYr, KaK OOBbEKTOB rPabKaaHCKUX NPaBOOTHOLLEHUN, @ TaKkke NPUHATUEM Ha cebs
PYHKLMIN ONEPaTUBHOrO ynpaBreHns NpegoCcTaBneHMEM TPAaHCNOPTHbLIX YCIYT COracHO ChopMUPOBAHHON
KOHdpmrypauum yenu noctasKu.

[FTOCT P 57118—2016, ctatbs 3.5.2]

73 norncTuka rpy3oBbIX NepeBo30K: KOMMNNEKCHOE NnaHupoBaHUe, ynpaeneHue u KOHTPONUMpPOBaHue
rPy30NOTOKOB M MOTOKOB TPAHCMOPTHBLIX CPEACTB, NTOTMCTUYECKMX OOLEKTOB M NPOLECCOB Lienen TPaHCNoPTK-
poBaHus (NnepemMeLLeHNs) rpy30B B TPAHCMOPTHBIX CUCTEMAX, a TakXKe CBA3aHHbIX C HUMU MH(POPMALMOHHBIX
N PUHAHCOBLIX MOTOKOB.

74 cknaackasa norucTuka: Yactb TPaHCMOPTHOW NMOIMCTUKK, CBA3aHHAst C NPEAOCTaBNEHUEM TePMU-
HanbHO-CKNaaCcKux yCIyr.

75 rpys3oBasa TpaHcnopTHaa cuctema: COBOKYNHOCTb OOBLEKTOB TPAHCMOPTHOM UHAPACTPYKTYPSI,
TPaHCNOPTHLIX CPEACTB U TEXHOMOMMYECKUX NPOLIECCOB, HEOOXOAMMBIX ANSi NEPEBO3KM IPy30B HA OTAENbLHO
B3ATOW TeppuTopun (PErMoHe, CTpaHe U T. 4.).

76 kaTeropus rpy3oBoro noesga: PopManu3oBaHHOE OTHECEHUE rPy30BOrO Noe3aa K onpeaeneHHown
rpynne noesnos, UMEKLUX OTIMYMTENbHbIE OCOBEHHOCTU U XapaKTepUCTUKU, YCTAHOBIIEHHbIE B COOTBET-
CTBUW C NNaHoM (poOpMUPOBAHUS TPY30BbIX NOE3A0B.

77 rpy3oBomn noesa: Moesa, copMUPOBAHHBINA U3 FPYXKEHbLIX /MU NOPOXKHUX FPY30BbIX BArOHOB.

78 ycKOpeHHbI rpy3oBoi noesn: Mpy30BOI Noesa, cneayioLLmii Mo MapLUpyTy ¢ 60nbLUOW CKOPOCTLIO
(YBENUYEHHOI MO CPABHEHMIO C TPY30BOI CKOPOCTbIO, YCTAHOBNEHHOMW ANS TPy30BbIX MOE310B HA AAHHOM
y4yacrtke).
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79 rpy3oBo#u akcnpecc: Crneunanu3anpoBaHHblii rPy30BOI Noe3d, OCYLLECTBNAIOLMIA 10CTaBKy rpy3a B
COCTaBe TEXHUYECKUX MapLUPYTOB NO YCTAHOBMEHHOMY BPEMEHU OTNpaBneHus (B Yacax/CyTkax) C ONnopHOI
CTaHUMM Ha CTaHUMIO Ha3Ha4YeHWa noe3fa UnuM OTLENKW BaroHOB C OOMbLUOW CKOPOCTbK (YBENUYEHHOI NO
CPaBHEHWIO C rPY30BOI CKOPOCTbIO, YCTAHOBIIEHHON AN rPY30BbIX MOE340B Ha AAHHOM y4acTKe).

80 oTnpaBuTenbLCKUM MapwpyT: Py30BOI NOe3a YCTAHOBMEHHOTO BeCa UMK ANUHBI, COOPMUPOBAH-
HbliA Ha XEeNe3HOA0POXHOM MyTU HEOBLLEro NonbL30BaHusa nMMbo No AOroBOPY C NEPEBO3YMKOM U/UNK Bragesb-
LeM MHAPACTPYKTYPbl XKEeNe3HOAOPOXHOr0 TPaHCMopTa 0bLIEero nonb30BaHUA Ha XENe3HOAOPOXKHbIX MyTAX
o6LLEro Nonb30BaHWs, Ha CTaHLUUMKU ¢ 06A3aTenbHbIM YCNOBUEM 0CBOOOXAEHUS B NYTU CIIef0BaHUA He MEHee
OfHON TEXHUYECKOW CTaHuun OoT nepepaboTkn Takoro noesga, nNPeayCMOTPEHHOW NnaHoM hopMUPOBAHUS
rpy30BbIX NOE3A0B.

81 KOHTelHepHbIN noe3a: [Py30BOW Noe3q YCTaHOBNEHHOW ASNUHbI, COCTOALLMMI U3 BArOHOB G rpyxe-
HbIMWU UM NOPOXHWUMU KOHTEHEPaMU, NOrPY>KEHHBIMU OAHUM UMW HECKOSIbKMMU FPy300TNPaBUTENSAMU U Che-
OYIOLLMMU C OHOW CTaHLMKU OTNPaBNeHNUst Ha OAHY CTaHUMIO Ha3HayeHus, 6e3 pacopmupoBanus (hopmupo-
BaHMWA) B MyTWU CNeaoBaHus.

82 CKBO3HOW CTyneHYaTbi noe3a: [Py30BOi Noesa, COCTOALLMI U3 BarOHOB «AApa» W BaroHOB «Mo-
NOSTHEHUSY .

MpumevyaHue — Nog BaroHamu «AapPa» NOHUMaOT ManoMOLLHbIA BO3pacTaroWuil TPaH3UTHLIA BarOHONOTOK B
afipec ofHOI CTaHLMM Ha3HaYeHWs, a Noj BaroHaMu «MOMOMHEHUS» — MONYTHLIA Y4aCTKOBbIA BaroHOMOTOK.

83 c6opHbI noe3a: Moess, bopMUPYEMbBIN HA KEMNE3HOAOPOXHOW CTAaHUUMW XKENe3HOAOPOXHOro
TpaHcnopTa oO0Lero nonb3oBaHusi, ¢ NoaBOPKO BArOHOB MO JKENE3HOAOPOXHLIM CTAHUMAM Yy4acTka(oB),
NPUMBIKAIOLLETO(MX) K JKENE3HOLOPOXKHOI CTaHUMM (POPMMPOBAHUA U NPEAHA3HaYeHHbIW AN pa3eo3a u c6o-
pa BaroHOB MO NPOMEXYTOYHbIM XKENE3HOAOPOXHbIM CTAHLMAM.

84 yvyacTkoBbIn noe3a: Moesa, popMupyemblii Ha KENe3HOAOPOXHON CTaHLMKN XKENE3HOAOPOXHOIo
TpaHcnopta obLero nonb3oBaHus u cneaywowuin 6e3 nepepopmMupoBanns B npeaenax 0gHOro Xene3Hoao-
POXHOIO y4yacTka.

85 ckBo3HOM noe3a: [loesa, POPMUPYEMBIN Ha XKENE3HOAOPOXKHON CTAHLUM HKENE3HOAOPOXHOTO
TpaHcnopTa obuiero none3oBaHus U npocneayowmin 6e3 nepedopmmupoBaHus x0T Obl 04HY NONYTHYIO TEX-
HWYECKYIO CTaHLMIO.

86 cob6cTBeHHOE noe3gHoe hopmupoBaHue: Mpy3oBoN Noesa, chopMUPOBAHHBIN U3 MOKOMOTUBA(OB)
1 rPy30BbIX BArOHOB B MPY>KEHOM WU MOPOXHEM COCTOSIHUU, B TOM YUCAE C FPYXEHbIMU UAWU MOPOXHUMU KOH-
TeliHepamu, NpUHaanexaLlMmMu rpy3o0TnpaBuTENtO, rpy3onony4arento Ha npase co6CTBEHHOCTU UNU UHOM
npase, B TOM YUCME apeHA0BaHHbIX Y NepeBo3ymKa, a Takke APYruM I0puan4eckum unu pusnyeckum nuuam,
32 UCKMIOYEHUEeM NepeBo3ymnKa.

87 TpaHCNOPTHO-NOrMcTUYEeCcKaa ycnyra: lpouecc nepeMeLleHus rpysa, BKNIOYaOLWMIN HECKOSBKO
3MeMEHTOB, (POPMUPYIOLLMX FTOTMCTUYECKYHO LIEMOYKY AOCTaBKM rpy3a ¢ 406aBNEeHHOW CTOMMOCTBIO.

88 npegocTaBneHue ycrnyru rpy3oBou Xere3HOoA0POXHOW nepeBo3ku: CornacoBaHHas aeatenn-
HOCTb XeNe3HOA0POXKHbIX TPAHCNOPTHLIX KOMNAHUI MO OCYLLECTBAEHWIO XENEe3HOA0POXHOT0 NepeBo304HOro
npouecca B rpy30BOM COOBLUEHUN B UHTEPeCax BHELUHErO KNUeHTa, Ha OCHOBAHWM 3aKMIOYEHHOrO C HUM A0-
roeopa.

89 HopmaTUBHBLIN [pacyeTHbIN] CPOK AOCTaBKM rpysa: McHucnaembin B CyTKax B 3aBUCUMOCTM OT
paccToAHMA NEPEBO3KM rpy3a nepuos BPeMeEHHM, 3a KOTOPbIM PACCYMTLIBAETCA Nnara 3a NepeBo3Ky B 3aBUCK-
MOCTH OT BUAA OTNPaBKU U CKOPOCTU NEPEBO3KM.

90 cpok TpaHcnopTabenbHocTU: MakcumansHO AOMYCTUMbIA CPOK NEPEBO3KM rpy3a, ykasblBaembii
OTMpaBuUTENeM B AOKYMEHTE O KayecTBE U yCTaHaBNMBAEMbI UM B 3aBUCUMOCTU OT COCTOSIHUA rpy3a npu
norpy3ske.

91 npeaenbHbIN CPOK AocTaBKK: CPOK AOCTABKM, B TEYEHNE KOTOPOrO npu 06ecneyYeHnmn COOTBETCTBRY-
IOLLMX YCIOBUI NEPEBO3KM FPY3 MOXET ObITb 4OCTABMEH Fpy30nony4yaTento 6e3 CHUXKEHUS ero ka4ecTBa.

92

MCNOSHUTENb TPAHCMOPTHOM YCRyrn: GU3nYeckoe Unu PUAUYECKOe NNLIO, ABMSIIOLLIEECH CTOPOHOI
[0roBopa NepeBo3ku, KOTOPOE NPefOCTABNSET YCyru.
[FOCT P 51006—96, ctaTbs 4]
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93

noTpe6uTesib TPAHCMOPTHOI ycryrn: GnU3NYecKoe Unu IPUANYECKOE NULO, SIBISAIOLLEECSH CTOPOHOI
JOroBOpa NEPEBO3KM, KOTOPOE UCMOMb3YET YCIIYTY.
[FOCT P 51006—96, cTatbs 5]

94

akcneguTopckaa ycnyra: Bua TpaHCNOPTHOW yCnyru, CBA3aHHbIM C opraHusaumen npowuecca oTnpas-
NEeHus 1 NONyYeHus rpy3a, a Takke BbINONHEHWEM APYrMX paboT, UMEIOLLMX OTHOLLEHUE K NePEeBO3Ke rpy3a
B COOTBETCTBUU C JOTOBOPOM TPAHCMOPTHON SKCNeanUun.

[FOCT P 51133—98, nyHkT 3.6]

95 yenyru Taru: lNpegocrasneHne NOKOMOTUBA AN BbINOMIHEHUA NEPEeMELLEHUSA BaroHOB MO XEene3Ho-
JOPOXHON MHAPACTPYKTYpe 0BLLErO MONbL30BAHUS.

96 ycnyru nOKOMOTUBHbIX 6puraa: NpeasoctaBneHne NOKOMOTUBHBIX Gpurag Anst BbINOHEHWUA nepe-
MELLEHNS NTOKOMOTUBOB C BaroHaMu UM NOKOMOTUBOB 6€3 BaroHOB MO XKene3HOA0POXXHON MHAPACTPYKTYpe
00LLero NonbL30BaHmUS.

97 ycnyra OTCTOAl BaroHOB HAa Xene3HOAOPOXKHbIX NyTAX o0wero nonb3oBaHuA: lNpegocTtaene-
HUE Xene3HOAOPOXKHbLIX NyTel 06LIero nonb30BaHMsA A COrnacoBaHHOMO C BnagernbueM UHMPaCTPYKTYpbI
XKEME3HOAO0POXHOrO TPAHCNOPTa HAXOXKAEHNUSA HA HUX MOPOXKHUX FPY30BbIX BArOHOB BHE NEPEBO30YHOrO Mpo-
uecca.

98 ycnyru no uHgopmMaLMOHHOMY obecneyeHul0 nepeBo3OvHOro npouecca: Coop, o6paboTka,
XPaHeHue JaHHbIX B LupoBom hopmare B MHPOPMALMOHHBIX CUCTEMAX U NPefOCTaBNeHne AOCTYNA K HUM.

99 kaTtanor ycnyr, npeaoctaBnsemMbix B cipepe rpy3oBbiX N€PeBO3OK Xere3HOA0POXKHbIM TPaHC-
noptoM: EamHooBpasHo npeacraBneHHas knaccuduuupoBaHHas, MAeHTUMULMPOBAHHAsA, KOAWPOBaHHAs
UHGOPMaLUs 0 NPefoCTaBNAEeMbIX YCAyrax U UX OCHOBHbIX XapaKkTepucTuKax.

100 conyTcTBylOWME YCIYTU, NpeaocTaBnsAemMble YYaCTHUKY NepeBO30YHOro npouecca [rpyso-
OTNpaBUTESIIO, FPy3ononyyvarTento]: Yenyru, HenocpeaCTBEHHO CBA3aHHbIE C MEePEBO30YHLIM NPOLECCOM,
HGOﬁXOp,VIMbIe AnA ero BbINONMHEHNA N NpeaocraesnsaemMble 3a AONONMHUTENbHYIO Nnarty.

101 gononHuUTenbHbIE YCIyru, NpeaocTaBnseMblie Y4aCTHUKY nepeBO3OYHOro npouecca [rpyso-
oTnpaBuTesnto, rpysononyyarento]: Ycnyru, He CBA3aHHbIE HENOCPEACTBEHHO C NEPEBO304YHbLIM NPOLIECCOM
U NpefocTaBnsieMble 3a AOMNOMHUTENbHYIO MnaTy.

102 cepBUCHOe O6GCnyXUBaHue rpy3ooTnpaBuTenei [rpysononyyarenei]: AapecHoe obcnyxuBa-
HWe rpy300TnpaBuTenen [rpysononyyareneii], BKNoYas BbINOSIHEHUE NEPEBO30YHOrO Npouecca, npeaocTas-
neHne KoMnmeKkca ConyTCTBYIOLLUMX U AOMOMHUTENBHBIX YCAYT.

KauecTBO 06CNYyXMBaHUA rpy300TNpaBuUTesiei u rpysononyyarernei POHT-NaitH NepPCOHaNoM

103 nepeBo34uK: FOpuanyeckoe NULO UNU UHAUBUAYANbHLIN NPeANPUHMMATENb, NPUHSBLUME HA ce0s
no [OroBOpPYy MEePEeBO3KU XKENe3HOAOPOXKHbIM TPAHCMOPTOM 06LWEero nonb3oBaHUMs 00S3aHHOCTb AOCTaBUTb
naccaxupa, BBEPEHHbIl UM OTnpaBuTenem rpy3, 6arax, rpysobarax unu He npuHaaneXaLuuin UM NOPOXKHUI
rPy30BOI BaroH u3 NyHKTa OTNPAaBNEHUS B NYHKT HAa3HA4YEHUSA, a Takke BbiAarb rpy3, b6arax, rpysobarax, He
npuHagneXxawmii UM NOPOXKHUIA rPy30BOK BaroH ynpaBoOMOYEHHOMY Ha €ro nonyyeHue nuuy (nonydyarenio).

104 o6cnyxuBalowmii nepcoHan: PaGoTHUKKU, KOTOPble B COOTBETCTBUM CO CBOMMM [ OSDKHOCTHBIMM
0053aHHOCTAMU HENOCPEA CTBEHHO BbINOMHAIOT hYHKLUUM NPEeAOCTaBNEHUS yCNyr NOTpebutensm, a Takke aKe-
nnyarauuu, 06Cny>xmBaHMsa 06LEKTOB XKENEe3HOAOPOXKHOTO TPAHCNOPTa U TEXHOJIOMMYECKOTO CONPOBOXAEHUA
6GusHec-npoueccos.

105 d¢poHT-naH nepcoHan: CoTpPyaHUK (rpynna COTPYAHWUKOB) TPAHCMOPTHOW KOMMaHuM,
OCYyLLECTBNSAOLWMIA(ME) HENOCPEACTBEHHOE 00LIEHNE C BHELUHUM KITMEHTOM.

106 npuemocaaTumk: COTPYAHUK XKENE3HOAOPOXXHOW TPAHCNOPTHOW KOMMAHWUM, OTBEYAIOLLMIA 32 opra-
HU3aLMIO NpMema, B3BELLMBAHUA, NMOrPy3Kn, COPTUPOBKKU, Neperpyskun, Bbirpy3ku, XpaHEHUS U BbliAauu rpy3os,
nepeBO3UMbIX MO XKenesHbiM Aoporam.

107 areHT TpaHCNOPTHOro 00CNyXuBaHUA: COTPYAHUK XKENE3HOAOPOXHONW TPAHCNOPTHOW KOMNAHWUU,
OTBEYaloLLMIA 32 HEMOCPEACTBEHHOE B3aUMOAEICTBUE C rPy300TNPABUTENEM, BKIIOYASA NPMEM 3asiBOK Ha ne-
peBO3Ky rpy3a, obopMneHme U NpPoBePKy NepeBO30YHbIX JOKYMEHTOB.
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108

akcneauTop: CTOpPOHa A0roBOpa TPAHCMOPTHOM 3KCMEAMULMU, OpraHW3ytoLas u npeaoctasnstoLas
TPaHCMOPTHBLIE YCIYTW MPY FPY30BLIX NEPeBo3Kax.
[FTOCT P 51006—96, cTaTtea 13]

109 kBanudgpukauua paboTHUKA XKene3HOAOPOXKHOro TpaHcnopta: YpPOBEHb 3HAHWUIA, YMEHUI, npo-
(heccroHanbHbIX HABLIKOB U ONbiTa paboTkbl paboTHUKA YKENE3HOAOPOXKHOTO TpaHCNopTa, HeobXxoaumMbIe Ans
BbIMOMHEHUS] KOHKPETHOrO Buaa paboTsbl.

110 KOMNETEHTHOCTb PabOTHMKA XeNne3HOAOPOXKHOro TpaHcnoprta: CamMoCTOATENLHO peanuayemas
CnocoBbHOCTL paboTHKUKA XKENE3HOAO0POXKHOIO TPaHCNopTa K NPaKkTUYECKON AesATeNIbHOCTU, PELLEHUIO Npodec-
CMOHanbHbIX 3aa4, OCHOBaHHas Ha NPUOBPETEHHOM OMbITE Y UMEIOLLMXCA 3HaHWAX, HeoBXxoaUMBIX AN ad-
(hEKTUBHOMN AEATENLHOCTU B 384aHHOI NpesMeTHON o6nacTu.

111 penoBoi 3TUKET: COBOKYMHOCTb HOPM W MpaBWUi, pernameHTUpPYoLMX nNpodeccuoHansHoe u
OOMKHOCTHOE NOBEeAEHUE COTPYAHUKOB B TPYAOBOM KOSNEKTUBE M popManu3yoLmux NpoLecc KOMMYHUKaLWii
Kak Mexay COTpyaHUKaMM, TaK U MEXAY COTPYAHUKAMU W KNUEeHTaMU, AenoBbIMU NapTHepaMm KOMNaHuu.

112 penoBoW cTunb ogexabl: OauH U3 CTUNeln oaexabl, NpeaHasHaYeHHbIN 4N 4en0oBOW cdepbl Xus-
HW 06LLECTBA U XapakTepU3YIOLLMIACS CTPOTOCTLIO, CAEPKAHHOCTbIO U KOHCEPBATU3MOM B BbIGOPE TKaHu, LiBe-
Ta, NOKPOs 1 aKCeccyapos.

113 kopnopaTUBHbIN CTUIb oaexabl: OAUH U3 CTUNEN OAEXAbI, NPEAHA3HAYEHHbIN 4115 NCNONb30Ba-
HUSA COTPYAHMKAMM ONpPeeneHHOl KOMMaHMU U coaepxalumin B cebe OTNUYNTENBHBLIE ANEMEHTHI UMK akCec-
cyapebl, nogaepxusatoLume OUPMEHHbIN CTUMNb AaHHOW KOMMaHWUW.

OLeHKa M KOHTPOrb KayecTBa yCAyr, OKasbiBaeMbIX Ha Xere3HO4OPOXHOM TPaHcnopTe B ciepe
rpysoBbIX NepeBo3ok

114 kavyecTBO 06CNyXKMBaHUA rpy3oorTnpaBuTensa [rpysononyyarensi]: COBOKYNMHOCTb XapaKkrepu-
CTUK Npouecca 1 ycrnosuin 06cnyxuBaHusi, o6ecneymBaioLLmMx ya0BNeTBOPEHUE NOTPeOHOCTEe! rpy300TNpaBu-
Tenen [rpysononyyarenen].

115 kayecTBO ycnyru: COBOKYMHOCTb XapaKTepUCTUK YCryru, onpeaensiowmux ee NpuroqHoCcTb y0B-
NETBOPATL NOTPEGHOCTU KIMEHTOB.

116 nokasaTtenb KayecTBa TPaHCNOPTHOW ycnyru [o6cnyxuBaHus]: KonuuecTBeHHas unu kade-
CTBEHHAsA XapakTepUCTUKA OAHOTO WU HECKOSIbKMX CBOWCTB YCNYru, onpeaensiowmx ee cnocobHoCTb yaoB-
NeTBOpUTL rpy3o0TnpasuTens/rpysononyyarens.

117 kOHTpONnb KavyecTBa ycnyru: COBOKYNHOCTb Onepauuii, BKIOYAIOLWAa NpoBeAEeHNnEe U3MEPEHUN,
MCNbITAHUI, OLIEHKY OHON UMW HECKOSMbKNX XapaKTepUCTUK ycnyru [obcnyxmBaHusi] U CpaBHEHME NOMNYYEH-
HbIX Pe3ynbTaToB C YCTAaHOBMEHHbIMU TPeBGOBaAHUAMMU.

118 oueHka kavyecTBa ycnyru: lNposeaeHne usMepeHuit 1 UCNbITAHUI OQHON UMW HECKONbKUX XapakTe-
PUCTUK YCIyr U CpaBHeHWe (CONOCTaBNEHUE) NONYYEHHbIX PE3YNbTaToB C YCTAHOBMEHHbIMU Tpe6oBaHUAMM.

119 MeTOA OLIEHKM COOTBETCTBUA ycryrn: Cnocob npoBeAeHUst UBMEPEHMIA M UCNBITAHUI OQHON UMK
HECKONbKUX XapaKkTEPUCTUK YCNYrM U CPaBHEHUE (CONOCTaBMIEHUE) NONYYEHHbIX PE3yNnbTaToB C YCTAHOBANEH-
HbIMK TpeboBaHMAMM.

120 ynoBneTBOPEHHOCTb rpy3ooTnpaBuTtens [rpysononyvarensi]: Bocnpusitue rpysoornpasutenem
[rpy3ononyuarenem] cteneHn COOTBETCTBUSI peanbHO OKa3aHHON YCINYrU UX OXXUAAHUSIM.

121 ypoBeHb KayecTBa TPAHCNOPTHbIX ycnyr: OTHOCUMTENbLHAsA XapakTepucTuKka Kadecrsa npeno-
CTaBMSAEMbIX TPAHCNOPTHBIX YCNYr, OCHOBAHHAA HA CPABHEHMU 3HAYEHUW Mokasarenemn kayecrBa OLEHUBae-
MOV ycnyru ¢ 6a30BbIMU 3HAYEHUSAMU COOTBETCTBYIOLLIMX NOKa3aTenen.

122 npeteH3ua rpysoornpasurens [rpysononyuarens]: NpeTreH3noHHble TpeboBaHus rpy3ooTnpa-
BUTENS [rpysonony4arens] OTHOCUTENbHO HEHAANEXALLEro Ka4ecTBa NONMyYeHHON YCnyru, NpeaCTaBneHHbIe
B MMCbMEHHON UMK YCTHON chopme.

123 HapeXHOCTb NepeBO3KK rpy3a: XapakrepucTuka nepeBo304HOro nNpouecca, OTpaxaioLlas rapaH-
TUPOBAHHOE BbINOMIHEHWE NEePEBO30YHOr0 NPOLECCca B COOTBETCTBUM C YCNOBUAMU AOTOBOPa NEPEBO3KMU.

124 coxpaHHOCTb rpy3a B npouecce nepeBo3ku: COCTOSIHME rpy3a Npu Bbliaaye ero rpysononyyare-
1ni0, COOTBETCTBYIOLLEE YCMOBUAM JOr0BOPA NEPEBO3KU.

MpumedaHne — [log cOCTOAHMEM rpysa crieflyeT MNOHUMaTb €ro KadeCTBEHHbIE W KOIUYECTBEHHbIE
XapaKTepUCTUKN.

10
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125 ynpaBneHune Ka4yeCTBOM TEXHOSIOrMYECKUX NpoLeccoB: YacTb KOpnopaTMBHOIO MEHEXXMEHTa
Ka4yecTBa, HanpaBfIeHHOrO Ha BbIMOSIHEHUE TPEOOBaHMIA K KAYECTBY.

126 mopenb ynpaBrieHUSAl KA4eCTBOM TEXHONOruveckux npoueccoB: [lpeacTaBneHue npouecca
ynpasneHua Ka4eCTtBoOM TEXHONIOrM4YeCKmnx npoueccos, OCHOBaAHHOE Ha onpeneneHHon COBOKYMHOCTU CTaH-
[apToB, NPMHLUUMNOB, METOA0B, UHCTPYMEHTOB MEHEIKMEHTA KA4YeCTBa, KpMTEPUEB U NoKasaTenen Ka4yecraa,
npasun JOKYMEHTMPOBAHUSA, HanpPaBnNeHHbIX HA YBENMYEHUE pPe3ynbTaTUBHOCTU, 3PAEKTUBHOCTU TEXHONOIK-
YeCKUX NpoLECCOB KOMMNaHWW U BO3MOXHOCTEN co3aaHus OyayLumx LeHHocTen npu obecneyveHnn Tpebyemoro
YPOBHS MX HAAEXKHOCTU, BE30NAaCHOCTU U MUHUMU3ALMUN BO3MOXHBIX PUCKOB.

127 MOHUTOPUHI TeXHONoru4yeckoro npouecca: CrneymancHO OpraHU3OBaHHbIE, CUCTEMAaTUYECKUE
OeNCTBUA NO YCTAHOBEHMIO OAHOIO unu Gonee nokasarenen (XxapakTepUCTUK) TEXHONOMMYECKOro npouecca
W BEMUYUH STUX NoKasaTenei (XxapakTepucTuK) C LEmnbo OLEHKW, KOHTPONS, NPOrHo3a COCTOSHUA npouecca u
npeaynpexaeHnsi BO3MOXHOr0 BO3HUKHOBEHMSA HEBNaronpuATHLIX U3MEHEHUIN B XOA€E €ro BbINOMHEHUS.

128 nokasarenu TexHosnornyeckoro npouecca: KonmyecrseHHO n3aMepsieMble nokasarenu, oTpaxato-
e ynqoBrneTBOPEHHOCTb 3aUMHTEPECOBAHHbLIX CTOPOH, Ba>XHOCTb NMPOAYKUUU AnA KOMMNaHWKU, CTeneHb AO0CTU-
JKEHUA Lenu, pe3ynsraTuBHOCTb U 9dEKTUBHOCTb TEXHONOMMYECKOrO nNpoLecca.

129 ananus: [leatenbHOCTb, NpeanpuHMMaemMasn aAns yCTaHOBMEeHUs NPpUroaHoOCTW, aAeKkBaTHOCTH, pe-
3ynbTaTUBHOCTM paccMaTpuBaemMoro 006bekTa Ans JOCTUXKEHUS YCTAHOBIEHHbIX LIENEN.

130

ayaut (audit): Cuctematuyecknin, He3aBUCMMbIA U JOKYMEHTUPYEMbIN NPOLECC MONyvYeHns cBuae-
TenbcTB ayauTa (3.3) 1 00BLEKTUBHOMO UX OLIEHUBAHUSA C LIENbIO YCTAHOBIEHUS CTENEHU BbIMOSIHEHUS CO-
rnacoBaHHbIX KpuTepueB ayauTa (3.2).

[FTOCT P NCO 19011—2012, nyHkT 3.1]

131 nonuTUKa KOMNaHum B ob6nactu kavectea: ObLuMe HAMEPEHMA U HanpaBfeHWe AeATENbHOCTU
opraHu3auuum B 06nactu kayectea, opuumansHo chOPMyNMPOBAHHbIE PYKOBOACTBOM M Cry>KalLue OCHOBOM
ANnsA NOCTaHOBKM Lener B 06nacru kavecraa.

132 o6ecnevyeHne KayecTBa ycnyr: Yactb MEHEAXKMEHTA Ka4eCcTBa, HanpaBneHHas Ha co3aaHne yBe-
PEHHOCTH, YTO TPEOOBAHUSA K KAYECTBY YCnyr OyayT BbINOMHEHBI.

133 ynpaBrneHue Ka4eCTBOM TPAHCMOPTHbIX YCAyr: YacTe MEHEQKMEHTA KayecTBa, HanpaBneHHas
Ha BbINOMHEHNE TPeBGOBaHUI K KA4ECTBY TPAHCMOPTHbLIX YCIYT.

134 MeHeXXMEHT KavyecTBa: CKOOPANHMPOBAaHHAA AEATENBHOCTL MO PYKOBOACTBY M YNPaBMEHMNIO Op-
raHusauuen NPUMEHUTENBHO K Ka4ECTBY.

135 cuctema ynpaBneHus Ka4ecTBOM ycnyr: YacTb cuctemMbl ynpasneHusa opraHusauymen npuMmeHu-
TEnNbLHO K Ka4ecTBYy.
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AndaBUTHbIN YKa3aTenb TEPMUHOB

areHT TPaHCMOPTHOro o6CNyXUBaHUSA
aHanu3s

ayaut

6usHec-npouecc

BaroH rpy3oBoM

BaroH rpy3oBoM OUMLLEHHbIN

BaroH U3oTepM1YecKnin
BaroH-LUCTEePHa OUYMULLEHHbIW
rabaput norpysku

rpacouk ABUKEHUA NPY30BbIX NOE340B
rpysooTnpasuTenb
rpysononyuarenb

ABOp rpy3oBoi

AOroBop NepeBO3KU rpysa

AOKYMEHT NepeBO30YHbIN

MCNOMHUTENb TPAHCNIOPTHOM YCIyT!

KaTtanor ycnyr, npegocrtaBnsemMbiX B ccpepe rpy30BbiX NepeBO30K XeNe3HOA4OPOXHbIM TPaHCNOPTOM

KaTeropus rpy3oBoro noesga
KauecTBO obcnyXuBaHUSA rpy3ooTnpaBuTens

KauecTBO Oo6CnyXMBaHUs rpy3ononyuarens

KauyecTBO ycnyru

KBanudpukauusa paboTHMKa Kene3HOAoPOoKHOro TpaHcnopTa
KIMUEHT BHELUHUIA

KIMUEHT BHYTPEHHUIA

KOMMAaHUA TPaHCNOPTHAas Xene3HoAoPOXKHas
KOMMETEHTHOCTb paGoTHUKA Xene3HOAOoPOXKHOIo TpaHCcnopTa
KOMIIIEKC TPaHCNOPTHO-CKNaACKon

KOHTelHep rpy3oBom

KOHTelHep N30TepMUUECKUIA

KOHTelHep OUYMULUEHHbIN

KOHTelHep pedpuKkepaTOpHbIi

KOHTeliHep crneLnanu3upoBaHHbIN

KOHTpeunep

KOHTpPOMNb KayecTBa ycnyru

JNIOTUCTUKA FPY30BbIX NEPEeBO30K

NIOTUCTUKA CKNaackas

NIOTUCTUKA TPAHCNOPTHas

MapLUpyT OTNpaBUTENbCKUiA

12

107
129
130
43

20
10
21
32
56
39
40
27
51
52
92
99
76
114
114
115
109
45
46
44
110
27

11
20
12

117
73
74
72
80



FOCT P 58855—2020

MEHeaXXMEHT KavyecTBa 134
MeTop OLIeHKN COOTBETCTBUSA yCnyru 119
MoAenb YNpaBneHUs KaueCTBOM TeXHONMOrMYeCcKUX NpoLeccoB 126
MOHUTOPUHI TEXHOMOIMYecKoro npouecca 127
HaAeXHOCTb NepeBO3KU rpysa 123
HaKnagHasa TpaHCMNOPTHAaA 3MNeKTPOHHas 53
HapsA-3aKas 50
obBaA3ka 34
obecneyeHue KauecTBa ycnyr 132
obecneyeHue COXpaHHOCTU BaroHa 18
obcnyXuBaHue rpy3ooTnpaBuTenein cepBUCHOe 102
ob6cnyxuBaHue rpysononyyareneit cepBucHoe 102
oneparop Kene3HoAopPOKHOro NoABUXKHOIO cocTaBa 5
onepaTtop KOHTelHepoB 5
onepauua TexHornoruyeckas 42
oTnpaBuTesnb 39
oueHKa KayecTBa ycnyru 118
nanneTupoBaHue 37
nepeBO3KN B MEXAYHApPOAHOM COOOLLEHUU IPy30BbIe 60
nepeBO3KW B HENPAMOM MeXAYyHapOAHOM COOGLLEHUN rpy30BbIe 65
nepeBO3KN B HEMPSAMOM CMELLaHHOM COOGLUEHU U rpy30Bble 62
nepeBO3KN B NPSMOM XKene3HoA0oPOXKHOM COOBLEHUN rpy30Bble 61
nepeBO3KU B NPSIMOM MEXAYHapPOAHOM COOOLLEHUN IPy30Bble 64
nepeBO3KW B NPSMOM CMELLAHHOM COOBLUEHUM Ipy30Bbie 63
nepeBO3KMN rpy3oBble UHTepMoaanbHble 69
nepeBO3KMU rpy30Bble KOMOUHUpPOBaHHbIE 67
nepeBO3KMN rpy3oBble MynsTUMOAANbHbIE 68
nepeBO3KMU rpy30Bble TPaH3UTHbIE 66
nepeBO3KMW rpy3oBble OHUMOAANbHbIE 70
nepeBO3KU KOHTpeunepHble 71
nepeBO3KMW Ha Xene3HOAOPOXKHOM TpaHCNOpTE rpy3oBble 59
nepeBoO34YUK 103
nepcoHan o6cnyKuBaroLLuin 104
nepcoHan opoHT-nanH 105
nnaH opMMpoBaHUA Fpy30BbIX NOE300B 55
noBpexaeHne BaroHa 17
noesp rpy3oBou 77
noesp rpy3oBoi YCKOPEHHbIN 78
noesp KOHTeWHepHbIN 81
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noe3sp c6opHbIN

noesn CKBO3HOM

noespa CcTyneHvyaTblil CKBO3HON

noesp, y4acTKoBbIf

nokasartenu TEXHONOrM4eckoro npouecca
nokasatenb KauecTBa o6cnyxuBaHus
nokasatenb KauecTBa TPaHCMOPTHOW yCnyru
NONUTUKa KOMNaHMM B 06nacTu KauecTBa
nonyBaroH 6YHKepHbIil OYULLIEHHbIN
nonyyarenb

notpebutenb TPaHCMOPTHOM ycnyru
npegocTaBneHue ycnyru rpy30Boii XKene3HoAopOXKHOW NepeBO3KM
npeTeH3us rpy3ooTnpaBuTens

npeTeH3us rpysononyyarens
npuemMocaarumk

npouecc B rpy30BOM COOGLUEHUU NepeBO30YHbIii KeNe3HO[OoPOXKHbIN
npouecc TEXHONOrM4Yeckni

paboTbl NOrpy304HO-pasrpy3oyHble
pacTsaxka

cucTema TpaHCNOopTHas rpy3oBas

cucTema ynpasneHUsi KauecTBOM yCnyr
cknapg

cornaileHue

COCTaB NOABUXHOMW XKene3HOAOPOXKHbIN
COCTOfiHME BaroHa UCnpaBHoe

COCTOSIHME Kene3HOAOPOXKHOro NOABUXKHOIO COCTaBa CaHMTapHO-TEXHUYeCcKoe
COXPaHHOCTb rpy3a B NpoLiecce NepeBo3ku
CPOK AOCTaBKU rpy3a HOPMaTUBHbIN

CPOK AOCTaBKM rpy3a pacyeTHbIN

CPOK AOCTaBKMU NpeaenbHbIN

CPOK TpaHcnopTabenbHOCTH

CTUNb oAeXabl AeNOBOM

CTUNb ofeXabl KOPNopaTUBHbLIN

CTSDKKa

cXxema Nnorpysku

cxema pasMelleHuUs U KpenmneHus rpysos
TepMUHan KOHTeWHepHbIN

yBfi3Ka

yAOBNETBOPEHHOCTb rpy3ootnpaBurtens
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YAOBMNETBOPEHHOCTL rpy3ononyyarens 120
ynpaBneHue KayeCTBOM TEXHOMOMMYECKUX Npoueccos 125
ynpaBneHue KayecTBOM TPaHCNOPTHbLIX ycnyr 133
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ycnyra 6a3oBas 54
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STUKET AenoBoi 111
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