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06 yrBep:kaennn Ilopsinka mogauu H paccMOTpeHUs K106
0 HECOIJIACHH C BbIHECEHHBIM TEPPHTOPHAIBHLIM OPraHOM
®onja connaabHoro crpaxopanusi Poceniickoii ®enepanun
pelieHHeM 0 HA3HAYEHHH ofecnedeHNs 110 CTPAXOBAHHIO
HJIH 00 0TKAa3e B HA3HAYEHHH ofecneeHus IO CTPAXOBAHHIO

B cooTBeTCTBHH CO cTaTheii 15° MeepansHOro 3akoHa ot 24 mrons 1998 r.
Ne 125-@3 «O6 06s13aTETEHOM COIMATEHOM CTPaXOBAHUH OT HECYACTHBIX CIIy4acB
Ha  TpomsBoicTBE M mpodeccHoHanbHBIX  3aboneBanumit»  (Cobpanme
3akoHoxarenscTBa Poccuiickoit ®@enepanun, 1998, Ne 31, cr. 3803; 2019, Ne 52,
cr. 7804) u nmynxkrom 1 IlonoxeHus o MuHHCTepCcTBE TpylJa M COLHAILHOMN
3amuThl  Poccumiickoit  ®epepanuy, — yTBEpXKICHHOIO  IOCTAHOBIEHHEM
IpaBurensctBa Poccniickoii ®epepanuu ot 19 mons 2012 r. Ne 610(Cobpanue
3aKoHozarenbcTBa Poccuiickoit @enepanuu, 2012, Ne 26, ct. 3528; 2017, Ne 7,
ct. 1093)npuka3sBalo:

1. VrBepmurs Ilopspok mojayn M pacCMOTPEHHs >Kalob O Hecornacuu
C BBIHECEHHBIM TEPPUTOPUAIBHBIM opraHoM PoHAa CONMANBHOTO CTPAaXOBaHHUS
Poccwuiickoit @eneparnyu penieHHeM 0 Ha3HaYCHUH 0OeCTIeueHus 110 CTPAXOBAHUIO,
BKJIIOYAsl HecorjacHe ¢ YCTAaHOBJEHHBIM JAaHHBIM pPEIICHHEM pa3MepoM
ofecreueHust O CTPaXOBaHUIO, WK 00 OTKase B HA3HAUCHHU OOECIIEUeHHs MO
CTPaxOBaHHUIO COTIIACHO IIPHIOKEHHIO.

2. Hacrosmuii npuka3s BetymnaeT B cuity ¢ 1 anpens 2020 roga.

Munuctp W A.O. KotsxoB
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K IprKa3sy MuHHCTEepCTBa Tpyaa
1 COIMAIIBHOM 3aIUThI
Poccuiickoit ®enepanun
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ITopsitox Moxa4H H paccMOTPeHHs K100
0 HECOTJIaCHH ¢ BbIHECEHHBIM TEPPHTOPHAJILHLIM OPraHoOM
®onjga couuaanHoro crpaxopanus Poccniickoii ®enepannn
pellicHHEeM 0 Ha3HAYeHHH o0ecneveHHs M0 CTPAXOBAHHIO
HJIH 00 OTKa3e B Ha3HAYeHHH o0ecnevdeHus N0 CTPAXOBAHHIO

1. Hacrosmuii Ilopsinok ycTraHaBIMBaeT IIpaBwWia MOAAYH U PACCMOTPEHHS
%ano6 O HecOrTacMH ¢ BBIHECEHHBIM TeppUTOpPHANBHEIM opraHoM @onna
COIMaJIBHOTO cTpaxoBaHus Poccuiickoit @emepaunn (majee - TeppUTOPUAAIBHBIIH
opran QoHpma) pelleHHEM O Ha3HAYEHHH o0ecreyeHHus IO 00A3aTeNLHOMY
COLMAIBHOMY CTPaxOBAaHHMIO OT HECYACTHBIX CJydaeB Ha MPOU3BOACTBE
u mpodeccHOHANBHBIX 3a0oneBanuil (fajiee — obecreueHHe MO CTPaXOBAHUIO),
BKJIIOYas HECOINIaCHE C YCTAHOBJIEHHBIM [aHHBIM PpEIICHHEM pa3MepoM
obecrieueHMsi IO CTPaXOBaHHIO, WM 00 OTKa3e B Ha3HAUYCHHH OOECIeYeHHA
10 CTpaxOBaHHUIO (Hainee - xxanoba).

2. Xanoba Moxer OBITH TOJaHA 3aCTPAXOBAHHBIM WM JIMIOM, AMEIOLIUM
IpaBO Ha IIOAYYCHHE CTPAXOBBIX BHILIAT B CIy4ae CMEPTH 3aCTPaxOBaHHOI'O
B COOTBEeTCTBHM ¢ DemepalbHBIM 3aKOHOM oOT 24 wmrions 1998 r. Ne 125-@3
«O6 00s3aTeNnbHOM COIMANIBHOM CTPaxXxOBaHHH OT HECYACTHHIX ClIy4aeB
Ha TIPOM3BOZACTBE ¥ MPO(ECCHOHAIBHBIX 3aG0eBaHUI ', MO0 MX 3aKOHHBIM HIIH
YTIOJTHOMOYEHHBIM NpeJicTaBUTeNeM (Jajee - 3aABUTENH).

3. Xanoba nomaercsi B BHILIECTOALIMII OpraH TepPUTOPHAILHOTO OpraHa
®onna - QoHx coumanbHOro cTpaxoBaHus Poccuiickoit Penepaunu (nanee -
®oHA) U paccMaTPUBAETCS UM B COOTBETCTBHHU ¢ HacTosAIuM Ilopsakom.

4. ¥Kano6a mopaercst B @oHJ| B MMCEMEHHOM BHJIE WIH B SJIEKTPOHHOM BHJE.
JKanoba B NUCEMEHHOM BHJE MOXET OBITh ITOJaHa Ha JINUHOM IIpHeMe 3asBHUTEN,
a TaKKe MOXeT OBITh HAIIPABJIEHA 110 JI0YTe.

5. Ilpuem xano0 B MICEMEHHOM BHIE OCYILECTBISETCA HA JIUYHOM IIpHEME
JOJDKHOCTHEIMH JHIIaMi DoHAa B COOTBETCTBHH C YTBEPXKICHHBIM TI'papHUKOM

! Cobpanne 3akoHOmaTenscTBa Poccmiickoit Oenepannu, 1998, Ne 31, cr. 3803; 2019, Ne 52,
cr. 7804.



paboTEL.

Bpems npuema xanob cosnaaer co BpeMeneM pabotsl Domza.

B cmydae ecnum jxanoba mnofaercss Ha JIMYHOM IIpHEME, 3asBUTENb
IIPEACTABIsAET AOKYMEHT, YNOCTOBEPSIOIIMH €ro JHMYHOCTE B COOTBETCTBUH
¢ 3aKkoHoAaTenscTBOM Poccuiickoit ®enmepauuu. Ecnu xanoGa momaerca
Ha JIMYHOM IpHeMe 3aKOHHbIM WM YIOJIHOMOYEHHBIM NpeICTaBHTENEM, TaKkKe
IIPEABABIIAETCS JOKYMEHT, IOATBEPAIAIOIIUI €ro MONTHOMOYHS.

6. B onmextpoHHOM BHIe amoba MoOXeT OBITh IOfaHA 3aABHTEIIEM
IIOCPEeICTBOM:

a) JU9HOro KabHMHeTa moiydaTels COLMAJNBHBIX YCIYr Ha OQHIMAIBHOM
caiite PoHza B HH(OPMALHOHHO-TEICKOMMYHHAKAMOHHO# ceTu «VIHTepHETY;

6) denmepansHOl rocymapcTBeHHOM HHOOPMAUHOHHONU cHCTeMBI «EIUHEIH
[OPTal TOCYJapCTBEHHBIX M MYHHIMNAIBHBIX ycnyr (byHKouil)» (gadee —
Enunbpiit moptan) (B ciydae ecld pelleHHEe O HA3HAYCHWH OOeCIeueHHs Mo
CTPaxOBaHMIO WK 00 OTKa3e B Ha3HaueHHU OOecHedeHHs IO CTPaxOBaHHIO OBLTO
MOJTy4eHo nocpencTBoM EmuHoro noprana);

B) moprana (eaepalbHO TOCYyIapCTBEHHOH HH(OPMAIMOHHON CHCTEMEI,
o6eceurBAIOIIEH IPOLece nocyme6HOro (BHeCyneOHOT0) 06XKaNoBaHus pelueHui
n  peiictBuii  (GesmelicTBHA),  COBEpILEHHBIX  NPH  NPEHOCTABICHHH
TOCYJApCTBEHHBIX M MYHUIUNAIBHBIX YCIYr OpraHaMH, MPeROCTABISIOMUMH
TOCyapCTBeHHbIE W MYHWIMITAIBHBIE YCIYTH, WX IODKHOCTHBIMH JIALIAMH,
TOCyNapCTBEHHBIMH M MYHWIMIATBHBIMA CIYXKallUMH (Jajiee - CHCTeMa
nocyneGHOro oG>xaJIoBaHuA) c HCTIONIE30BaHHEM HH(OpPMaLOHHO-
TEJIEKOMMYHHKaLMOHHOM ceTH «HTEepHET».

7. B xanobe yKkasbIBalOTCS:

a) aMHITHs, UM, OTYECTBO (IIPH HAJIMYMH), MECTO JKUTENECTBA 3asABATENS C
yKa3aHHEM PEKBU3UTOB JOKYMEHTA, AOCTOBEPSIOILEro THYHOCTD 3asBUTENS;

6) HanMeHoBaHME TeppHTOpHanbHOro oprana MoHna, pelleHHe KOTOPOro
obxaiyeTcs;

B) CBeZleHHs 00 00KalyeMOM pellieHuH TeppUTOpHaIbHOro oprana Mouua;

T) OCHOBAHUsI, HO KOTOPHIM 3asBUTENH CYUTALT, YTO €0 NpaBa HapyICHE;

) TpeGoBaHUS 3aABUTENIS;

€) crioco6 NoNMydIeHHs PelIeHus o xanobe.

B xamnobe Moryr OBITH yka3aHel HOMepa TeneoHOB, (akcoB, ajapeca
JNIEKTPOHHOHN NOYTH M WHbIE HEOOXOAUMBIE IS CBOEBPEMEHHOTO PacCMOTPEHHS
KanoObl CBEJICHHA.

K >xanobe npunaraercss KONHS NOKYMEHTa, YMOCTOBEPSAIOIIETO JIMYHOCTE
3aj0BHTENA, a4 TakkKe JOKyMeHTHl (WX KONHM), IIOATBEPXKIAIOUINE ITOBOIEI
3asBUTeNs (IPU HATUYUH).



B cimygae nmomaum kamoObl 3aKOHHBIM MM YIIOJTHOMOYEHHBIM
IpeIcTaBUTeNeM K )KayoOe IpriiaraeTcs KOIMMsA JOKYMEHTa, MOATBEPIKIArOLIero
€ro IONTHOMOYHSL.

8. Ilpu momaue xanoObl B 3JEKTPOHHOM BHJE€ CBEJCHHS U JTOKYMEHTEHI,
yKa3aHHbBIe B IyHKTe 7  Hacrosmero Ilopsnoka,  IpencTaBISOTCS
B OJEKTPOHHOM Buzae. Ilpu 3ToM kamoba W IpuiaraeMple JTOKyMEHTHI
HOINHCEIBAIOTCS IIPOCTOH 3NIEKTPOHHOH ITOIKICHIO 3asBUTEIA.

9. Xanoba, nocrynusias B QOHA, ITOMIEKUT PETHCTPALKd He IO3IHee
CIIEAYIOLIEro 3a HEM ee ITOCTYIUIeHHs pabodero IHA.

JXanobGa paccmarpuBaeTcs B TeueHHe JAecATH paboumx nmHeH co IHA
€€ PETUCTpaLlUH.

10. Ilpm HempexacTaBleHHM 3asBUTENEM HOKYMEHTOB (MX Kommii),
HeoOXOOUMBIX AN paccMOTpeHHs xkamoOsl, DoHI BhopaBe 3ampocHTh
B TePPUTOPHAIBHBEIX opraHax (oHIa, KOMOETEHTHBIX OpTraHaXx W OpraHH3alUsX
CBEelCHMsA, HEOOXOAUMBIE JUIS pPacCMOTPEHHs KaloObl, B TOM 9HCIE
c HCIIONIB30BaHUEM CHCTEMBI MeXBeJJOMCTBEHHOTO 3JIEKTPOHHOTO
B3aumozeiicteus (CMOB).

11. B cnyuasx, mpenycMOTpeHHBIX IyHKkToM 10 Hacrosmero Ilopsaka,
@oHA BNpaBe NMPUHATH pellieHHe O MPOJICHHH CPOKa pacCMOTPEHHUS XKaloObl, HO
He Gosiee 4eM Ha gecaTh pabounx aHeil. O npuHATOM pemeHHH POHI yBeAOMIISIET
3asiBUTEIIS CIOCOOOM MOTydIEHHS PeLleHHUs Mo XKajobe, yka3aHHBIM B xkayobe.

12.Tlo pe3ynbTaTam paccMOTpeHHs kanoObl POHZOM INpHHHMAeTcsa
pelIeHue:

a) o0 y/IOBIETBOPEHHMH JXKaloObl MONHOCTBIO WIHM B YacTH M OTMEHe
00’KalyeMoro pelleHHsi TeppPUTOpPHATBHOro opraHa PoHAa MONHOCTHIO MWIH
B 4acTy;

6) 00 oTKa3se B YIOBJIETBOPEHHH XaJOObl U OCTaBICHHH O00XaTyeMOro
peleHus TeppuTOpHANTBEHOro opraHa ®oHna 6e3 n3MeHeHuil;

B) 00 OCTaBJIEHHH XaIOObI 6€3 pacCCMOTPEHH .

13. Pewrenye 10 pe3yJbraTaM pacCMOTPEHHUS XKaloObl JOKHO COAEPIKaTh!

a) OCHOBaHKe NPUHSATHA peleHs;

0) B cilydae OPHHATHS pelleHUs o0 yIOBIETBOPEHHH >KaTOObl MOJHOCTHIO
WM B 9aCTH — TOPSANOK M CPOKH €ro MCIOJHEHHS TepPHUTOPHAILHBIM OPTraHOM
®Qonza.

B ciy4yae ynOBIETBOPEHHs JKaT00bl MOJHOCTHIO HIM B 4acTH o0XanyeMoe
peleHue TeppuTopHabHOro oprana ®oHIa OTMEHseTCs.

14. O npunaToM pemieHur QOHA B TeUeHUE Tpex pabodMX JHEH CO JHS ero
TPHHATHS YBEAOMISIET TEeppUTOpHanbHBI opraH PoHIa, peleHHe KOTOpOro
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ofxaiyercs, U 3asBHTeNd CIIOCOOOM IIOJIyHYEHHs PELIEH s 10 Kauobe, yKa3aHHbIM
B Xaiobe.

Ecnu B xanobe He ykasaH cmoco0 IONydeHMs pelleHHs, YBeIOMIEHHe
0 TIPUHATOM PEIeHUH HAIIPABILETCS TEM CIIOCO60M, KOTOPBIM MOCTYIIHIA KaT06a.

15. ®@onn ocraBnser kamoby Oe3 paccCMOTpeHHS B CIEAYIONIHX
CIydasx:

a) OTCYTCTBHE B XanoGe CBeNEHWil, NPENyCMOTPEHHBIX MHONIYHKTAMU
«@» - «B», «I» MyHKTa 7 HacTosmero Ilopsska, a Taxxe KONWM JOKYMEHTa,
TOATBEPKAAIOIIETO IIOJTHOMOYHSA IIPELCTaBUTENls B CIIydae, eCJid Kaioba Mmoaaercs
TIpe/ICTaBUTENEM;

0) Hanmmume B xanobe HELEH3YPHBIX JIMGO OCKOpOHMTENBHBIX BRIPAKEHHH,
yrpo3 KM3HM, 3JOPOBBIO M HMYIIECTBY [JODKHOCTHBIX Juanm  Dowpja,
TeppuTOpHaNsHOro oprada QoHza, a Takke WIEHOB HX ceMel;

B) TEeKCT >KanoObl, GaMWIHs, agpec MecTa HKHUTENLCTBA 3asBUTEINS,
yKa3aHHBIE B xKano0e, He MOANAIOTCS IPOITSHHIO.

16. B cmydae ocraBieHHs kajlo6bl 6e3 pPacCMOTPEHHs 3asgBUTEIIO
HAIPaBJIAETCA MIChMEHHOE MOTHBHUPOBAHHOE YBEAOMIICHHE O MPUHATOM pEIIeHHH
B COOTBETCTBHM ¢ IyHKTOM 14 Hacrosmero Ilopsaka ¢ ykazaHueM OCHOBaHHH,
TpeIyCMOTPEHHBIX ITyHKTOM 15 HacTosmero ITopsaka.

17. 3asButens ycayr Bopase OTO3BaTh Xkanoly 1o AaThl npuHATHI POHIOM
pemenus mo xamobe. JKamoba, koropas OTO3BaHA 3asBUTENEM, HE INOAJIEXHT
paccMOTPEHMIO, 4 HadaToe PacCMOTPEHHE IIOMIEXHUT NPEKpALICHHIO HE MO3IHEee
pabodero jHs, CIEYIOLIEro 3a AHEM PErHCTPALUHA 3asBIeHHs 00 OT3EIBE JKaNoGHL.
OT3bIB XaJ100Bl 3aABUTENEM HE JIMIIACT €ro IIpaBa Ha HaNpapleHHe IOBTOPHOM
%Kano0bl IO TEM XKe OCHOBaHHMAM.

18. ®oHp obecriednBaeT:

a) OpueMm 3asBWTENeH B CICHHUANBHO OGOPYAOBAHHEIX IIOMELICHHAX HIIH
OTBEEHHBIX 17 3TOr0 KaONHeTax;

6) ycoBus JUIS IpHEMa U PacCMOTPEHHH XKanob;

B) TpHeM kanob, TOJAHHBIX 3aiBHTENsAMH BCeMH cmocobamu,
HpenycMOTpeHHBIMH HacTosmuM Iopsaakom;

r) HHGOPMUPOBaHHKe 3aABHUTENEH O OPLIKe MOJa4y U PACCMOTPEHH XKanod
MOCPEACTBOM pasMmemienus uHbopManuu Ha oduuuansHoM cafite DoHma u
ouUMATEHEIX CaliTax TePPHTOPHAIBHBIX OpraHoB PoHAa B HH(OPMALUOHHO-
TEJIEKOMMYHHKAIMOHHOM cetn «/HTepHeT», Ha HHGMOPMAIMOHHBIX CTEHIAaX B
NOMEILIEHNAX TEPPUTOPUATBHBIX opraHoB DoHOa, mo TenedoHy, NOCPEICTBOM
NMCBMEHHBIX Pa3bICHEHHH, IIyTeM BIEKTPOHHOTO HHGOOPMHPOBAHUS, HA JTHYHOM
IpHeMe.

19. JIns paccMOTpeHHSA BONPOCOB, CBA3AHHAIX C pealH3alldedl HaCTOSLIETO



Iopsnxa, ®@oHOOM co3faeTcd KOMHCCHA [0 DAacCMOTpEHHIO xanol (mamee —
Kommcens), B cocTaB KOTOpOil BXOAAT OTBETCTBEHHBIE JO/DKHOCTHBIE JIHIA
@oHga, a TakKe Ha NApUTETHOH OCHOBE MPEICTABUTENH CTOPOH COLMAJBHOIO
TIapTHEPCTRA.

Komuccns nmo paccMoTpeHHIO Kalnol SBISIETCSA MOCTOSHHO JEHCTBYIONIMM
coBemaTeNbHEIM opraHoM @onpa. Ilonoxennme o Komuccum yrBepxnaercs
donrmoM.

20. ®oHIOM pEryIIPHO OCYHIECTBISETCA KOMIUIEKCHBIM M TeMaTHUeCKuit
aHAIN3 DPACCMOTPEHHS JKalo0, B COOTBETCTBHH C KOTOPBHIM (OPMHPYETCS
aHaNNTHYecKas CIpaBKa, HampaBigeMas B Komuccuio. IleproauyHoCTh
TIpeACTaBIIEHNs aHAIMTHYECKOM CIIPaBKH ycTaHaBnuBaetcss KoMuccueii.

21. Ilo urtoraM paccMOTpeHHs aHaJIMTHUecKoil crpaBku Komwuccus naer
DoHy peKOMEeHIallMH [10:

a) H3JAHHIO PAaCMOPSOUTCIBHBIX JOKYMEHTOB C IENBI0 YCTPaHEHUS
HMEIOIHXCS HENOCTATKOB, MPHHATHIO MEpP 10 COBEpIISHCTBOBAHMIO PabOTHl IO
PaccMOTPEHHIO Xanod;

6) ¢opMHpOBaHWIO  TpaKTUKH  TIPUMEHEHHA  3aKOHOJAaTellbCTBA
no o0sA3aTeNbHOMY CONMANGHOMY CTPaxXxOBaHHMIO OT HECYACTHBIX CIydaeB
Ha IPOM3BOJICTBE U NMPO(eCCHOHANBHEIX 3a00/IeBaHUIH;

B) IOArOTOBKE TPEANIOXKeHHI, HalpaBIeHHBIX Ha COBEPLICHCTBOBAaHHE
3aKOHOJATENBHEIX W HHBIX HOpPMAaTHMBHBEIX akToB Poccuiickoii ®enepaiuu Mo
BOIpOcaM 00s3aTeNbHOr0 COLMANIbHOrO CTPaXOBaHMA OT HECYACTHBIX CTydacB HA
NPOU3BOACTBE H NPOGECCHOHAIBHEIX 3200/16BaHMH,
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