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MMHHCTEPCTBO TPYJIA M COIHAJILHO 3AIIATHI !
POCCHIICKOH ®EAEPAIAM

OPHUKA3

I was dodd . _ 3YYH

MockBa

06 yrBep:xkaennu EqnHoro nopsaxa pacuera noxasarteJeii,
XapaKTepH3yIOIMHNX 06lHe KPUTePHH OLeHKH Ka4eCcTBa YCJIOBHI OKa3aHus
yCJIyr OpranM3andsiMu B cepe KyIabTypbl, OXPaHbl 310POBbsl, 0GPa30BAHHA,
COIHMAJbHOr0 00CTy:KHBaHHs U (pelepabHBIMH YUPeKICHHAMH MeAHKO-
COLHANBHOM YKCIEePTH3bI

B memx weromudeckoro obecredeHus NPOBeACHHA HE3aBHCHMOM OLEHKH
KauecTBa YCIOBHI OKa3aHHs YCIYr OpraHU3allMsAMH COLMAIBHOW CQepel U B
COOTBETCTBHHM C HacThiO 2 cTaThi 12 ®enepaibHOro 3akoHa ot 5 gexabps 2017 r.
No 392-®3 «O BHeCeHHH H3MEHEHMH B OTHAEIbHBIE 3aKOHOIATENBHBIE AKTBI
Poccuiickoit ®@enmepanuu 10 BOIPOCaM COBEpPIIEHCTBOBAaHHS IPOBEAEHHSA
He3aBUCUMOM OIEeHKH KauecTBa YCIIOBUH OKa3aHUs YCIIyT OpraHu3aluiMy B cdepe
KyJIBTYypEl, OXpaHBl 3I0POBbs, OOPa30BaHMS, COIMAIBGHOIO OOCIYXHBaHHA H
tdenepanbHRIMH YUPSIKACHHAMH MeEIMKO-COLHANBHON dKcmepTu3s (Cobpanue
3aKoHopmaTenbcTBa Poccuiickoii  ®Depepammu, 2017, Ne 50, cr. 7563)
NPpHUKa3FBIBa:

VTBepauTh nprminaraeMelii EmuHEIN NOpAHOK pacdeTa IOKasareneii,
XapaKTepHU3yIOIINX O0LIHe KPUTEPHH OHEHKH KauecTBa YCIOBHH OKa3aHHA yCIyT
opraHmsamussMi B cdepe KyIbTYpH, OXpaHBl 370pOBbi, 00pa3oBaHu,
COIMANIBHOrO OOCTY)XHBaHHA M (eNepaibHEIMHA  YIPESXKICHUSAMH  MEIHKO-
COLIMATIBHOM 3KCIIEPTH3HL.

Munuctp .A.Tonunun


https://www.mosexp.ru

[Ipunoxenue
K npukazy MunTtpyaa Poccun

ot 31 mas 2018T. NgquH

Enunbiii nopsaok pacyera noxkasareeil, XapaKkTepH3yommx odiue
KPHTEPHH ONEHKH KA4Y€CTBA yCIOBHI 0Ka3aHUsl YCJIYT OPraHA3alHsAMM B
cdepe KyJabTYphl, OXpPaHbl 310POBb, 00pa30BaHHSA, CONHAILHOIO
obcayxuBaHHsA H ¢enepaJbHBIMA YIPEKIEHHAMH MeIHKO-CONMAILHOM
KCHEePTH3BI

1. Enuuelii mopsfoK pacdera IIoKasarenel, XapaKTepu3ywolux obiige
KPUTEPUH OLEHKM KAyeCTBA YCIOBMH OKa3aHWS YCIyT OpraHH3alUsMH B cdepe
KyJNbTYpBl, OXpaHBl 3/I0pPOBbS, OOpa30BaHWs, COLUMAIBHOrO OGCIYXUBAHUS U
¢denepalbHEIMA yUpexXaeHUAMHA MEJIUKO-COLIMABEHON OKCIIEPTH3HI
(namee COOTBETCTBEHHO — OPraHM3ALMH COLMATBHOM cepsl, ENUHEIN HOpSIOK),
pazpaboTaH B ILENIX METONUYECKOro obecredyeHHs MPOBENEHMA HE3aBUCHMOMN
OLIEHKM KaueCTBa YCIIOBHH OKa3aHUA YCIyr OpraHM3alUsIMH COLHAILHON cOephl
(manee — He3aBHCHMas OLIEHKA KauyecTBa) B COOTBETCTBHM C YacThIO 2 CTaThH 12
@enepanpHOro 3akoHa oT 5 nekabps 2017 r. Ne 392-03 «O BHeceHHM W3MeHEHHI
B OTAENbHBIE 3aKOHOJaTenbHBIE aKkThl Poccuiickoit Menepalii O BOIPOCaM
COBEPINCHCTBOBAHHS IIPOBEACHHA HE3aBHCHMOH OLIEHKH KadecTBa YCIIOBHM
OKa3aHMs YCIyr OpraHM3audsAMH B cdepe KyIbTyphl, OXpaHbl 340POBBS,
o0pa3oBaHus, COLMATFHOIO OOCTYXHBaHWI M (efepaIbHEIME yIpexKIECHHIMH
MEJIKO-COLIUANBHOM SKCIIEPTH3bD».

2. Tlokasarenm, XapakTepusylomue oOlIHe KpHUTEpHH OLEHKH KavecTBa
YCIOBHH OKasaHMA yCIyr OpraHM3allisIMH COLMaibHOH cdepsl  (manee
COOTBETCTBCHHO — IIOKa3aTelM OLECHKH KauyecTBa, KPUTEPUH OLIEHKH KauecTBa),
YCTaHOBJICHEI:

B chepe KyIbTyphl - IpHKa3oM MuHHCTepCcTBa KymbTyphl PoccHiickoi
Qenepanun ot 27 ampens 2018 r. Ne 599 «O6 yTBepkaeHHH MOKa3aTelnei,
XapaKTepU3YIONMX 0OIIHe KPUTEpPUH OLIEHKH KauecTBa YCIOBHIl OKa3aHUs YCIyr
OpraHM3allisIMH  KyJIBTYPBD»  (3aperucTpupoBaH MUHHCTEPCTBOM  FOCTHLMH
Poccuiickoii ®eneparmm 18 mas 2018 r., peructpanuonHslit Ne 51132);

B cdepe OXpaHBI 37I0pOBbA — MpPUKa3oM MHHHCTepCTBa 3/[PaBOOXPAHEHUS
Poccutickoit ®eneparuu ot 4 mas 2018 r. Ne 201m «O6 yTBepxIeHHH
rokazareiieif, xapakTepusylommx oO0lLue KpUTEPHH OIEHKH Ka4ecTBa YCJIOBHMA
OKa3aHHA YCIYI MEIWIMHCKAMH OpraHW3allisIMH, B OTHOIICHHH KOTOPBIX
TIPOBOZIUTCA He3aBHCHMAsi OLEHKa» (3aperHCTpUpOBaH MHUHHCTEPCTBOM IOCTHLMH
Poccuiickoit @enepauuu 23 mas 2018 r., peructparuonnsiii Ne 51156);

B cepe oOpazoBaHMsd — mpuKka3oM MuHHCTepcTBa 0Opa3zoBaHHS M HAayKd
Poccwuiickoii ®@epepanuu ot 5 nekabps 2014 r. Ne 1547 «O6 yrBepxaeHu#
nokaszareneil, XapakTepusyrommx oOlMe KpPUTEpUM OIECHKH  KadecTBa
obpazoBarenbHOi TeSTeTbHOCTH OpraHu3anui, OCYIIECTBIAIOIMX
00pazoBaTeBHYI0 AEITENEHOCTE» (3aPErHCTPUPOBaH MHHHMCTEPCTBOM FOCTHLMA
Poccuiickoii ®enepanuu 2 pespang 2015 r., perucrparmonnsiii Ne 35837);

B cepe conpanbHOro 06CIy)KHBaHHUA - MPUKazoM MuHHCTEpCTBA Tpyaa U
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couransHoit 3ammTel Poccniickoit @enepanuu ot 23 Mast 2018 r. Ne 3178 «O6
YIBEpKIOEHHH IIOKa3areliell, XapaKTepU3YIOUIMX OOImue KpPHTEpHH OLICHKH
KauecTBa YCJIOBHI OKa3aHWS YCIyT OPTaHH3al[HSIMH COLMABHOIO OOCITyXHBaHHUA
u  (efepalbHBIMH  YUPSKICHHIMH  MEIUKO-COLMANbHOM  OKCHEepTH3EI»
(3apeructpupoBaH MunncrepctBoM loctunmu Poccuiickoit @enepanun 14 uons
2018 r., peructpanronHslii Ne 51346).

3. 3HaueHMs mokasareieil OLEHKN KauecTBa PACCYUTHIBAIOTCS B Gajiax H mx
MaKCHMAJIEHO BO3MOXHOe 3HadeHHre coctapisieT 100 6amnos:

a) JUI KaXXJI0To NoKa3aTells OLEHKH KadeCTBa;

0) o opraHu3auy;

B) B LEJIOM [0 OTPAacid, MYHHIHIAIbHOMY OOpPa3OBaHHIO, CyOBEKTY
Poccuiickoii Penepauun, Poccuiickoit ®enepanun.

4. Pacuer mnokasaTesel, XapakTepH3YIOIIMX KpUTEpHil OLEHKH KadecTBa
«OTKpBITOCTP ¥ JOCTYNHOCTH HHGOpPMAlMH 00 OpraHu3alli¥ COMHAJILHOM
cepbm»:

a) 3HaYeHHe MOKa3aTelsl OleHKH KadecTBa «CooTBeTcTBHE HHpOpMALHH O
JeATeTIbHOCTH ~ OpraHW3allid  COLHMANBHOM  cdepbl, pa3MeleHHOH Ha
00IIeIOCTYIHEIX HHGOPMALHOHHBIX PpECypcax, €€ CONEpPXKaHMI0O W NOPSIKY
(¢opme), YCTaHOBICHHBIM 3aKOHOJATEJBHBIMH H WHBIMA HOPMATHBHBEIMH
npaBoBbIMH akTaMu Poccuiickoit @enepauyn» (I1,,4) onpenensercs no ¢popmyne:

+...
I, =(%‘:E$)XIOO, (1.1)
rae

Yoy — 00BEM HHPOPMAIIMH, pa3MeLIeHHOH Ha HHGOPMAIMOHHBIX CTEHAaX
B [TOMEIIEHNH OpraHu3allug;

WM — obveM undopMauuy, pasMelleHHONH Ha O(QHLHANEHOM caifTe
OpraHM3auMy COLKansHON cepbl B MHOOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOM
cetu «MHTepHET» (Haiiee — OGUIMANBHEI CaliT OpraHU3aIiN);

Wyopw - 06BEM MHOOpMalMH, pa3MeleHHe KOTOpOoH Ha OOGILEeROCTYMHBIX
HH(POPMALMOHHEIX pecypcax YCTAHOBISHO 3aKOHONATeNbHBIMH M HHBIMH
HOPMAaTHBHBIMHU NIPaBOBBIME akTaMH Poccuiickoii @enepanumy;

6) 3HaveHMe MOKa3aTeNls OLEHKH KadectBa «Hannume Ha oduIHaTBEHOM
caiiTe OpraHW3alpy coLManbHOM chepbl HHPOPMaUHM O JUCTaHIMOHHBIX
cmocofbax OGpaTHOM CBsI3M W B3aUMOZEWCTBHS C IONydYaTelsIMH YCIYyT M HX
¢yuxunonnposanue» (I1;,.;) onpenensercs mo popmye:

H,uncr = Tnuc’r X Cpers (12)
rre:

Tuer — KomMdyecTBO OalIoB 3a HamwuMe Ha oOGQUIHATLHOM caiTe
opraHu3anuyd WHGOPMAIMH O ANCTAHIMOHHBIX CIIOc00ax B3aMMOJNECHCTBUS ¢
nojyyatensmMu yciyr (mo 30 Gawios 3a KaXIbiii AUCTAHIMOHHEIH c110co0);

Cuier — KONHMUECTBO (QYHKIMOHHPYIOMIMX UCTAHIMOHHBIX CNOCO6GOB
B3aUMOJEHCTBUSA C MOydaTesIMU YCIyr, HHGOpMaLHsI 0 KOTOPEIX pasMelllcHa Ha
obHIMATBHOM caliTe OpraHu3alliy COLUANBHOH chepsl.
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B) 3Ha4eHWe MOKa3aTens OLEHKHM KasecrBa «J{ois momywarenmeit ycmyr,
YIOBIETBOPEHHBIX OTKPHITOCTBIO, IIOJHOTOM M IOCTYIHOCTBIO MH(OpManuu o
HEATENBHOCTH OpraHM3amuu couuansHoit chepsn» (I17"Fy,), ompenensercs mo

tdbopmyne:

OTKp  _ VCTegg+ycaﬁT
I }’)1—( 2Xq06u.[ )XIOO’ (13)
rae

Verenn - UMCIO IONIydaTeNed YCIyT, YHAOBIETBOPEHHBIX OTKPHITOCTEHIO,
MONHOTOH M NOCTYHMHOCTBIO HH(OpPMAIWH, pasMeIleHHOH Ha WH(OPMAIHOHHBIX
CTeH/aX B IOMEIIEHUH OpraHH3alliy COLHaIbHON cdepsl;

Vearr - YHCIO IIONyYaTellell YCIyr, YIOBICTBOPEHHBIX OTKPLITOCTHIO,
IIONHOTOM M OCTYIHOCTBIO MH(pOpMaIiy, pa3MeIleHHOH Ha oduLnansHOM caiiTe
OpraHM3ally;

Yoo - OOIIIEE YHCIIO ONPOIIEHHEIX MTOTydaTeNnel yCIyT.

5. Pacuer moxasartened, XapakTepHU3YIOIIMX KPUTEpHH OLIEHKH KadyecTBa
«KomopTHOCTE yc0OBHil IpeOCTaBNEeHHs YCIYT, B TOM YHCIIe BPEMS OXKHIaHHUS
IpeOCTaBIeHNs YCIYT»:

a) 3HauUeHHE MOKasaTels OLEHKH KadyecTBa «ObecreueHue B OpraHH3alliH
coluanbHoil chephl KOMMOPTHEIX yciaoBuit mpegocTaBieHUs YCIyr» (Ilioug.yen)
omnpezensieTcs o dhopmye:

Hkoml).ycn = TKOM(])XCKOMQ)’ (2- 1)
roe:

Tiomg— KONMYECTBO GamIOB 3a HalH4YHe B OPraHM3alMd KOMQOPTHBIX
ycnoBuit mpenocTaBieHus yeayr (1o 20 6amoB 3a kaxkxoe KoM(OpTHOe YCIOBHeE);

Cromp — KOIMIECTBO KOM(OPTHEIX YCIOBHI TIPEAOCTABIEHHS YCIIYT.

0) 3HaueHWe TIOKa3aTeld OIECHKH KadectBa «Bpems oxwupaHus
Tpe/lOCTaBIeHHs ycHyrH' (CpelHee BpeMs OXHIAHHA M CBOEBPEMEHHOCTh
npepoctaBiieHAs YCIyrn» (Hoxuy) Onpenensercs:

B Clly4ae IPAMEHEHHsS IBYX YCIIOBHH OLIEHKH KadecTBa (CpexHee BpeMs
OXHIAaHWS MPeJOCTaBIICHUS YCIYTH B JOJNA MOJydaTeneil yeIyT, KOTOPEIM yCITyra
MpeJIoCTaBlieHa CBOEBPEMEHHO) PaCCUNTHIBAETCS 11O hopMyIe:

! [Tokasarens mpuMeHseTCS I ONCHKH OpraHM3amuii B c)epe OXpaHbI 3I0POBEA, COMUATBLHOTO
obcmyxuBanns u defepalIbHEIX YIPEKTCHHH MEINKO-COMHANBHON 3KCIEpTU3bl — CTaThd 79.1
®@epepansHoro 3akoHa or 21 Hoabps 2011 r. Ne 323-®3 «O6 ocHOBax OXpaHEI 3XOPOBBA
rpaxnan B Poccuiickoit ®enepaumm» (Cobpanue 3akoHoarensctBa Poccuiickoit Peneparum,
2011, Ne 48, ct. 6724; 2014, Ne 30, ct. 4257; 2017, Ne 50, cT. 7563), ctaths 23.1 DenepansHoro
3aKkoHa oT 28 nexabpst 2013 r. Ne 442-®3 «O6 ocHOBaX COLMANBHOTO 06CITYKMBAHHS TPaXIaH B
Poccuiickoii ®enepanuny» (Cobpanue 3akoroaaTenscTBa Poccuiickoit ®enepaunu, 2013, Ne 52,
¢1.7007; 2014, Ne 30, cr. 4257; 2017, Ne 50, cr. 7563), cratea 8.1 ®enepanbHoro 3akoHa oT
24 vos6pa 1995 r. Ne 181®3 «O comuansHoO#f 3amute nEBaNKMAoB B Poccuiickoit ®eneparmmn»
(Cobpanne 3akoHomaTenscTBa Poccmiickoit @enepanun, 1995, Ne 48, cr. 4563; 2017, Ne 50,
c1. 7563).



yeBocEp

osenx = Comnn + —g—— x100)/2, 22
qoﬁm
roe
CO)KHJI — CpeaHee BpEMs OXXKUAAHMA NMPEROCTABIICHUS YCIIYT'H, BEIPaXKCHHOE B
b6amax: TNPEBBINIACT yCTaHOBJIeHHBIﬁ CpOK O)KI/II[aHI/ISIZ, -0 6aJ'[J'IOB; paB€H

YCTAHOBJICHHOMY CPOKY OXHIaHHA — 10 6aJ10B; MEHbIIIE YCTAHOBJIEHHOTO CPOKa
oxunanus Ha 1 mens (Ha 1 gac) — 20 6amnoB; MeHbIe Ha 2 qHA (Ha 2 waca) — 40
OawioB; MeHblie Ha 3 gus (Ha 3 waca) — 60 6annoB; MeHbIllE YCTAHOBIEHHOTO
CpoKa OKHIaHus He MeHee, 4eM Ha Y2 cpoka — 100 Gannos);

Y& _ gpcno momydareliedl YCIyr, KOTOPBIM YCJIyra NpeNocTaBlIeHa
CBOEBPEMEHHO;

Yosw - OOIIEE YHCIIO ONMPOIIEHHBIX NONyqaTeNnel yeuyr;

B Clly4yae MPUMEHEHHs TONHKO OJJHOTO YCIIOBHS OLEHKH KavdecTBa, B pacuere
YYUTHIBAETCS OJWH U3 HUX:

Howun = Coxmn
HIH

3 yeBoesp

R = x100;
Moxun Do

B) 3HauyeHHWe IIOKa3aTelid OLEHKH KadectBa «Jloms moiydareneii ycmyr
YIOBIETBOPEHHBIX KOM(OPTHOCTBIO TNpPENOCTABICHUA YCIyr OpraHu3areit
compansHoi chepsn» (T2, onpenensercs no dpopmye:

ykoml)
HKOMd,yA = T x100, (23)

2118

rae

V<" _ ypcno momydateneil YCIyT, YIOBIETBOPEHHBIX KOM(OPTHOCTHIO
IPEOCTABIIEHHs YCIIyT OpraHu3anueii connansHoi cdepsr;

Yoo - OOIIIEE YHCIIO OMPOLIEHHBIX TTONyYaTeNelt yeIuyr.

6. Pacuer moxasarenied, XapaKTepH3YIOIINX KPUTEPHil OLIEHKH KauecTBa
«JIOCTYITHOCTE YCIIYT JUISl HHBAJIUAOBY:

a) 3HaYeHHWe TOKasaTels OLEHKH KavecTBa «OOOpymOBaHHE MOMeELICHH
OpraHU3aIlH COUHAIBHOM Cepsl U mpuieralolleil K Hell TEPPUTOPUM C YIETOM
JocTynmHOcTH 1ist AHBAAN0BY (117 ;) onpesensercs mo gpopmye:

’B chepe oxpaHbl 370pOBbS CPOK OXumaHuA ycranoBleH B paspene VIII ITporpammsi
rOCYyAapCTBCHHBIX TapaHTHil OeCIUIaTHOTO OKa3aHHsA IpaKJaHaM MEIWIMHCKOH HOMOINM Ha
2018 rox m Ha mnaHoBei mepmox 2019-2020 romoB, yTBepXIAEHHOH NOCTaHOBJICHHEM
IpaButenscrBa Poccuiickoit ®Denepaunu or 8 pmekabps 2017 r. Ne 1492 (Cobpanue
3aKoHOJaTenbCTBa Pocceuiickoii @exepauun, 2017, Ne 51, ct. 7806; 2018, Ne 18, ct. 2639).



opr — opr
I soer = T o x CPT, (3.1)
rie:
opr
T or — KomuuecTBO 6annoB 3a obecmedenme YCOBHHMIE JOCTYIHOCTH
OpraHM3aIyK [l KHBAMA/IOB (110 20 GaIUI0B 32 KaX7oe ycopme JOCTYIIHOCTH);
opr .
C nocr — KOJIMYECTBO YCIIOBHMM NOCTYITHOCTH Opranu3anyu i HHBAJIHIOB.
6) 3HA4YCHHE ITOKas3aTellsd OLIEHKH KadecTBa ((Oﬁecneqe}me B OpraHu3aluy
COLMAIBHOH cepsl yCIoBUI TOCTYIMHOCTH, TO3BOMSIOMX HHBAJIHIAM HONYYaTh
yeIyru Hapasse ¢ gpyrumm» (I ,.) ompenensercs mo dopmyae:

yenyr — ycayr ()|
H aocr T Joct X Cy yruocr’ (32)
roe:
T jer — KONMYECTBO GalioB 3a obecmeYeHue YCIOBHIA JJOCTYIHOCTH,
TIO3BOJAFOIMX MHBATHIAM IIONY4aTh YCIYIH HAapaBHe C ApyruMy (1o 20 G6amoB 3a
KaXJ10€ yCIIOBHe JOCTYITHOCTH);
ycmyr s
C yuoo—; — KOJIHUYECTBO YCIOBHH I_[OCTyl'IHOCTI’I, IIO3BONIAIOINUX HHBaJIAIaM
II0JIy4aTs yCIyru HapaBHE C IPYTUMH.
B) 3HAaYeHWEe TOKA3aTels OLEHKH KavectBa «Jlons MOJTy9aTeNe yCIyrT,
YROBIIETBOPEHHBIX TOCTYITHOCTBIO YCIIYT MUl MHBaNMI0B» (IP°”,;) ompenensietcs

o dopmyie:

ocT leOCT
1§ yn=(—q )x100, 3.3)
HHB
rae
VT - upeno  monydaTenel  ycyr-HHBaIMAoOB, YIOBIIETBOPEHHBIX

JOCTYIHOCTBIO YCIYT AJIS-HHBAIHAOE;

Uy - THCIIO OTIPOIIEHHEIX HONyYaTeNel yCIyr-HHBATHIOB.

7. PacueT moxa3saTeliel, XapaKTEpH3YIOIUX KpUTEpHil OIEHKHM KauecTBa
«Jlo6poxenaTenbHOCTb, BEXIMBOCTE PaBOTHHKOB OpraHu3allii  COIMAIBHOMN
cheps»:

a) 3HauyeHMe TIOKa3aTeNd ONUEHKH KadecTBa «JlONA MoNydaTenel  yciyr,
YIOBIETBOPEHHEIX  J0OpOXKENaTeNbHOCTEI0,  BEXIHBOCTBIO  pabOTHHKOB
OpraHM3allili COLMANbHOH Cepsl, obecrneynBalOUIMX MEPBUYHBIA KOHTAKT H
HHQOPMUPOBAaHHE TOMydaTeNd YCIYTH [PH HENOCPEACTBEHHOM OOpalleHHH B
OpraHHM3alLMIo COLMaNbHOH cdeprn (IT"P* )y onpenensieTcs mo dopmyie:

ynepB.KOHT
PR = (——————)x100, (4.1)
qoﬁxu
roe
yrepsKoT YHCNO  TOJdydYarenedl  YCHyr,  yHOBIETBOPEHHBIX
Z0OpoKeaTeNbHOCTEIO, BEXIIHBOCTHIO paboTHHKOB OpraHH3aIlAH,

00eCIeuHBAIONINX IEPBHYHEI KOHTAKT U HH(pOPMHUPOBAHHE NOyJaTeNIs YCIyTH;
Yoo - 0OlIIEE YHCTIO ONPOIIEHHEIX HOTydYaTeNeil yCIIyT;
6) 3HayeHHe MOKasarTelld OUEHKH kadectBa «Jlons momygarenei yciyr,
YIOBIETBOPEHHBIX  JOOPOXKENATENBHOCThIO,  BEXIHMBOCTEIO  paGOTHHKOB
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OpraHU3aIlli COLHANBbHON cdepsl, o00ecHeYMBAIOIINX HETOCPEACTBEHHOE
OKa3aHWe YCIOyrd Tpd OOpalieHWM B OpPraHU3aLHMI0 COLMANLHON  chepr»
([T, ) onpenensieTcs o popmyrne:

yoKes.yeyr
I =( T, )x100. (4.2)
e
YORBYSNT . yyemo  nonmyvarenedl  yCuyr,  YAOBJIETBOPEHHBIX
I06pOXKENaTeNBHOCTEIO, BEXJIUBOCTHIO paboTHEKOB OpTraHu3aLuH,

00ecIeYHBaIOIINX HEMTOCPECTBEHHOE OKa3aHue YCIIYTH;
Yo6w - OOIIIEE TUCIIO OMPOLIEHHBIX MONTyYaTeell yCIyT;
B) 3HAYEHME I[OKasaTeNns OLeHKH kadectBa «Jlons momy4aTtenedf yciyr,

YIOBIETBOPEHHBIX  HOOPOXKENATENBHOCTBIO,  BEKIHBOCTHIO  PaGOTHHMKOB
OpraHU3alliil COLMANBLHON COephl NMpU WCMOB30BAaHMH JUCTAHLMOHHBIX (GOpM
B3aumozeiicTeusy ([T, ) onpegenstercs o dpopmye:
yBe)Kﬂ-ﬂﬂCT
-BEXKII.UCT —
[P, = (—g—)x100, (4.3)
061y
rze
YERMMET . qpcno  moMydaTeNied  YCIYr,  YAOBJIETBOPEHHBIX

IOOpOKeNnaTeNbHOCTBIO,  BEXIMBOCTBIO  PabOTHHKOB ~ OPraHM3alH  IIpH
HCIIOJIb30BaHUM JUCTAHIMOHHBIX (JOpM B3aHMO/EHCTRUS;

Yog - OOIIIEE YHCIIO OMPOMICHHBIX IIOIyYaTENeH YCIIYT.

8. Pacuer mokasarene, XapaKTepU3YIOWIMX KPUTEpHil OLEHKH KayecTBa
«Y IOBIETBOPEHHOCTH YCIOBUAMH OKa3aHHS YCIyT»:

a) 3HAYeHHE IIOKa3aTelNsi OLEHKH KadecTBa «JloyiA momydaTeneit ycimyr,
KOTOpble TOTOBBI  PEKOMEHAOBaTh  OPraHM3aLlMI0  COLMANBHOM  Cdepsl
POACTBEHHWKaM M 3HAKOMBIM (MOriH OBl ee pEeKOMEHIOBaTh, eClIH OBl ObUIa
BO3MOXHOCTB BBIOOpa OpraHM3aliu couHaTbHOH Chepb)» (ITpeon) ONpenensercs
1o dopmye:

| (——S—I'Iwi—— )x100, (.1)
00

rue

Vpexow - HHCIO IOMydaTeleH YCIYT, KOTOpPbIE TOTOBBI PEKOMEHIOBATH
OpraHMU3alHI0 POACTBEHHUKAM H 3HAKOMBIM (MOTJIH OBl e peKOMEHIOBaTh, €CIH
651 ObLTa BO3MOXKHOCTH BEIOOPa OpraHA3aIlHN);

Yoo - 0OIIiEE UHCIIO ONMPOIIECHHBIX MOIy4aTeNel yCiyT;

6) 3HaueHHe MoOKa3aTeNii OIEHKM KadecTBa «Jlons momywareneit yciyr,
YIOBJETBOPEHHBIX OPTraHH3allHOHHEIMH YCIOBHSAMH IIPEJOCTaBIEHHS YCIYT»
([T, ompenensieTcs 1o dopmyie:

yopr.ycn

TPy = (
n
¥ qum

)x100, (5.2)

rae
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- 4HCJIO TIONy4aTeNel yCIyT, yIOBIEeTBOPEHHBIX OpraHU3aOHHEIMH
YCIIOBHUAMU IIPEAOCTABIECHHS YCIIYT;
Yopm - OOIIEE YHCIIO OIPOIIEHHEIX TIOyYATENEH YCIyT;
B) 3HayeHWe [0Ka3aTens OLEHKH KadecTBa «JlONI MONydaTeneil ycmyr,
YOOBIETBOPEHHBIX B II€JIOM YCIOBMAMH OKa3aHWS YCIYT B OpraHH3allUH
coupanbHoi cdeprn» (I1y;) onpenenserca no gpopmyie:

yopr.yen

Hyu=(—y§i———)><100, (5.3)
rae
Vyu - UHCIO MONydaTened ycuyr, yXOBIETBOPEHHBIX B LIEJIOM YCIOBHUAMH
OKa3aHHMs YCIIyT B OPraHU3alMi COMUANBHOM Cepsr;
Yoo = OOIIEE YHCTHO OMPOINEHHBIX ITOTyYaTeNIel YCIyT.
9. IlokasaTeny OLEHKH KadecTBa YCIIOBHH OKa3aHHS YCIYT OpTaHU3alUAMHU
COLMaNIBHO# chephl, paCCUUTHIBAIOTCS:

[I0 OpraHW3alM{ CONHANBHOH cdepbl, B OTHOIIEHHH KOTOpOiH NpoBeleHa
He3aBUCHMas OlleHKa KadecTBa;

[I0 MyHHUIHANAIGHOMY O0Opa3oBaHMIO B LIENOM, a TaKkke II0 OTPacisM
COlMANBHOM cepsl — M0 COBOKYITHOCTH MyHHIHUIANBHBIX OpraHmsanuii B chepax
KyJlbTYpBl, OXpaHB! 3/[0pOBbS, OOpa3oBaHHMSI M COLIMAIBHOrO OOCIY)XKMBAHUSA H
HHBIX OpraHM3alMi, pAacIONOXEHHBIX Ha TEPPHTOPHAX COOTBETCTBYIOLIMX
MyHHLUIIATBHBIX 00pa30BaHHUil U OKa3bIBAIOIINX YCIYTH B YKa3aHHEIX cepax 3a
cueT GIOMKETHBIX ACCHTHOBAHMH GIOMKETOB MYHHIMIATBHBIX 0Gpa3soBaHMIL, B
OTHOIIECHUH KOTOPHIX IPOBE/IEHa HE3aBUCHMAs OLIEHKA KaueCTBa;

no cyowsekty Poccuiickoit ®efepani B IeIOM, a TaKkKe IO OTPACIIM
colMaNbHOM cdepbl — MO COBOKYHNHOCTH OpraHuM3anuii B cdepax KyIbTYpEL,
OXpaHBI 340POBbS, 0OPa30BaHMIA W COLUATFHOTO OOCITY>KHBaHHSA, PACIION0KEHHBIX
Ha TeppuTOpuH cyOmexTa Poccuiickoit Denepanmu, ydpeIUTeIIMH KOTOPBIX
ABIAIOTCH cyOBekT Poccmiickoit ®enepanyy ¥ MyHMIUNATLHBIE O0pa30BaHHA
cybsexra Poccuiickoit Denepannu, 1 HHEIX OpraHU3aldi, OKa3bIBAIOIHX YCIYTH
B YKa3aHHbIX cepax 3a CHeT COOTBETCTBYIOIINX OIOMKETOB GIOMKETHON CHCTEMEI
Poccutickoit CIDe,uepauI/II/I,3 B OTHOLICHMHM KOTOPHIX IIpOBeZileHa HE3aBHCHMAas

3B cootBercTBEM co cratheil 36.1 3axoma Poccumiickoit ®emepaumu ot 9 oxrabps 1992 .
Ne 3612-1 «OcHoBel 3akoHozatenbcTBa Poccuiickolt ®enmepamuu o Kynbtype» (Bemomoctn
Coe3na HapomHbeIx nemyrtatoB Poccuiickoit ®@enepanuu u BepxosHoro Cosera Poccuiickoit
Oepeparun, 1992, Ne 46, cr. 2615; Cobpanue 3akoHomarenscTBa Poccuitckoit ®enepanum,
2014, Ne 30, ct. 4257; 2017, Ne 50, cr. 7563), cratbeit 79.1 denepansHoro 3akoHa oT 21 HOAOPs
2011 r. Ne 323-®3 «O06 ocHOBax OXpaHbI 3[0pOBBsS IpaxaaH B Poccuiickoit ®enepanum»
(Cobpanne 3axoHomarenscTBa Pocemiickoit denepanuu, 2011, Ne 48, cr. 6724; 2014, Ne 30,
cT. 4257; 2017, Ne 50, ct. 7563), crarseit 95.2 PenepansHoro 3akosa ot 29 mexabps 2012 r.
Ne 273-03 «O6 obpazoBanuu B Poccuiickoit ®epmepauun» (CobpaHue 3aKoHOIATENBCTBA
Poccuitckoit ®enepanun, 2012, Ne 53, ct. 7598; 2014, Ne 30, cr. 4257; 2017, Ne 50, cT. 7563),
crateeii 23.1 @enepansHoro 3axoHa ot 28 nexaGpsa 2013 r. Ne 442-®3 «O6 ocHOBax
CONMANBHOTO  OOCHyXKMBaHMsA rpaxrmaH B  Poccuifickoli ~ @enepamuu»  (Cobpanue
3akoHozAarenscTBa Poccuiickoit ®enepauun, 2013, Ne 52, c1. 7007; 2014, Ne 30, ct. 4257; 2017,
Ne 50, ct. 7563).



OLIEHKa KauecTBa;

o Poccuiickoit @enepanivyl B LEJIOM, [0 OTPACIISIM COMHANBHOM cdepbi — mo
COBOKYIIHOCTH OpraHm3almii B cdepax KyJIbTyphl, OXpaHbl 3J0pPOBHH,
o0pa3oBaHusl, COLHAIBHOIO OOCIYXUBAaHHS, YIPEIUTEISIMH KOTOPBIX SBISIOTCS
Poccuiickas deneparus, cyorekTsl Poccuiickoii ®efiepaiini 1 MyHHIIHTTATBHEIS
obpazoBaHusl cyObexkToB Poccuiickoit ®enepammu, a Ttakke QemepanbHbIX
yUpeXAeHHH  MeANKO-COLMANbHONW 5SKCIepTH3sl W HMHBIX  OpraHW3anui,
OKa3BIBAIOIIMX YCIYrH B YKa3aHHBIX cdepax 3a CHYET COOTBETCTBYIOLIMX
610keTOB OrOKETHOI cucTeMbl Poccuiickoi (I)e,uepaunn B OTHOILIEHHH KOTOPHIX
MpOBeIeHa He3aBUCHMasl OLIeHKa KavyecTBa:

a) IOKa3aTellb OLIEHKHM KayecTBa IO OPraHW3alli{ COLHANBHOW Cepbl, B
OTHOIIIEHUHN KOTOPOH NpoBeAeHa He3aBUCHMAsl OIEHKa Ka4eCcTBa pPaCCYMTHIBAECTCH
o gopmyie:

Sa=YK"/5, )
re:

S, — mokazatens OLIEHKH KayecTBa N-0i OpraHU3alluy;

K™, — cpelHeB3BellleHHas CyMMa TIOKa3aTeNlel, XapaKTEepU3yIOMMX m-bIii
KpUTepUll OIIGHKM KadecTBa B N—OH OpraHW3allid , paccYdThIBaeMas II0
dhopMynam:

—(o 3XIT g + 0,3XTT ger + 0,4% T )
—(o 3XTT conpyen + 04X e + O, X[ )
K, =(0,3 XTI op + 0,4XTT*YY, o+ 0,3 % [T o)
K4 __(0 4 xTers- KOH’[‘yﬂ +0, 4 x[Tox- ycnyr i 0, 2 xEeK- mwryﬂ)
K>:=(0, 3XTT pegon T 0,2XIT P + 0 SXH“YA),

My .. IT'y; — mOKasaTenu OLEHKH KaquTBa, XapaKTepu3yolue obIue
KPUTEpHHU OLIEHKM Ka4ecTBa B N-OH OpraHU3allM, PacCYMTaHHBIE MO (opMysaM,
IIPUBEICHHBIM B IyHKTax 4 - 8 Eaunoro nopsaka.

0) mokasaTelns OIeHKH Ka4eCTBa IO OTPAcH COLMANBHOM Cdephl B CyOBeKTe
Poccuiickolt ®enepaluil paccUUTHIBAETCS IO popMyIIe:

*=Y8%, /N, (M
rae:

S° — mokasarenb OLEHKH Ka4yecTBa IO O-H OTPAacid COLMATBHOH cQepsl
B u-M cy6bpekTe Poccuiickoit ®enepannmy;

S°, — moKazaTtenb OLEHKH KadecTBa MO N-OM OpraHM3aluu O-i OTpaciu
counanbHoOi cdepsl B u-M cybbekre Poccuiickoit Denepariy;

N — KONMYeCTBO OpraHu3aluii, B OTHOIIEHHH KOTOPHIX IIPOBOAMIACH
He3aBHCHMasl OIICHKa KauecTBa B O-H OTPAc)H COLMATBHON cheprl B U-M CYOBEKTE
Poccuiickoii @enepamnuu.

B) IOKa3aTelb OLICHKH KadeCTBa IO OTPAciM COLHUANBHOH cdepsl IO
Poccuiickoit ®enepanun pacCIUTEIBaETCA 110 HopMyIIe:

*Jlnn  opraHWsauuMii  KyJbTYphl, OCYIIECTBISIOMMX CO3AAHHME, HCTIONHEHHE, IOKa3 H
HHTEPIPETAlMIO IPOM3BEICHNI IHTEPATypsl M HCKYCCTBA, 3HAUEHHE KPHTEPHEB, 110 KOTOPBIM
OlleHKa He NMPOHSBOIMICH, DACCHHTHIBACTCA IO n-0if OpraHM3aMM Ha OCHOBE W3MEPSEMbIX
kpurepues 1o popmyne: K=, =(K!, + K3,)/2.
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S°=y'S™/V, (®)
rae
S°— mokasaresb OLEHKH Ka9ecTBa IS O-i OTpaciy B LeIoM 1o Poccuiickoi
®Denepanuy;

V — konmdectBo cyObexkToB Poccuiickoit ®@emepaluy, B KOTOPBIX
[IPOBOJMIIACH HE3ABHCHMAsl OLleHKa KayecTBa B O-1 OTpaciy.

I') ToKa3aTenb OLEHKH KadecTBa IO cyOBekTy Poccmiickoit @enepauuu B
HeaoM (mokasaTenb JUIL OLEHKH S(QQEKTHBHOCTH IEATENBHOCTH OpraHoB
WCTIONIHUTENBHOM BiacTH cyOpekToB Poccuiickoii @enepaiuu — «pe3yibTaThl
HE3aBHCHMOM OIEHKM KadecTBa OKa3aHWs YCIYr OPraHH3alUAMH COLMAJIBHOMN
cdepb» °) paccUuThIBAETCS IO GOpMYIe:

§*=38"/ Qu, ®
rue:
S" — nmokasaTens OLEHKM KadecTBa B u-oM CyGbekte Poccuiickoit
®enepaiuy;

S™ — mokasaTenb OLEHKHM KayecTBa MO O-M OTPaciM COLMANLHOM cdeph
B u-M cy6npekte Poccuiickoit ®enepanumy;

Qu — KOJIMYECTBO OTpacieldl couualbHOH cdepel, B KOTOPHIX B U-OM
cyowexre Poccuiickoii @enepaliy NpoBOIIIACE HE3aBUCHMAs OLIEHKA KaueCTBa.

1) TIOKa3aTelbh OIEHKH KadecTBa B ILesioM Mo Poccuiickoit ®enepanuu
paccuuTEIBaeTCs 1o popMyne:

S'=Yy'S"/R, (10)

rae

S'—noka3aTtenb OLEHKH KadecTBa B enoM no Poccuiickoit ®exepaium;

R — xonuvecTBo cy6BpekToB Poccuiickoii @eneparum.

€) ToKa3areilb OILEHKH KadecTBa MO MYHHLUNAIBHOMY OOpa30BaHHIO
(ropoackoMy OKpYTy M MyHHLMITAIBHOMY PaiOHY - B LIEJIOM IO MyHHIMHATEHOMY
o0pa3oBaHHIO, a TaKke IO OTpacisiM COLMATBHOH cdepsl) (mokasaTensb Uit
oleHKH 3((GEKTHBHOCTH JEATENBHOCTH OPraHOB MECTHOI'O CaMOYIPAaBICHHA —
«pe3ynbTaThl HE3aBHCHMOH OLIEHKH KadecTBa MYHHIMIIAJILHBIX OpraHH3aldi B
chepax KymsTyphl, OXpaHBI 3[OpOBbi, 00pa30BaHMA M  COIHAIBHOIO
OOCIIy>)XMBaHNS W WHBIX OpPraHW3allMil, PpAacMOJOXEHHBIX Ha TEepPHTOPHIX
COOTBETCTBYIOIIMX MYHHLHNANGHHIX 00pa30BaHHit W  OKa3BIBAIOIIMX  YCIyTH

SMynxr 24 Tlepeuns mokasaTemeif s ONEHKH 5(QdEKTHBHOCTH JeATENHHOCTH OpraHoB
HCIIOJIHATENbHOH BiacTH cyOnrekToB Poccwiickoit Penepanmm, yTBEpKICHHOTO YKa3zoMm
IMpezunenTta Poccwuiickoit @eneparmu ot 14 Hos6pa 2017 r. Ne 548 «O6 onenke ¢ dekTuBHOCTH
JEATENBHOCTH OpraHOB MCIOJHHTENHHOH BiacTH cybonekToB Poccmifckoit ®enepauum»
(Cobpanue 3axonoaTenscTBa Poccriickoit ®enepanuy, 2018, Ne 20, cr. 2821).



10
YKa3aHHHIX cdepax 3a CUeT OrOKETHEIX ACCUTHOBaHHi GIOKETOB
MYHHUIMMNATGHBIX  0Opa30BaHMM»®) PACCUHTHIBACTCS AHAIOTHIHO HOPSIKY,
NPEeTyCMOTPEHHOMY Ul pacyera IoKasaTelsd OLIEHKM KadecTBa II0 CYOBEKTY
Poccuiickoit ®enepanuu (B nenom 1o cyosekty Poccuiickoit ®enepanun, a Takke
no orpacisaM conuanbHol céhepsl B cyOvexte Poccmiickoit ®emepauun) B
HOAIIYHKTaX «0» ¥ «I» HacTosmiero mynkra ExuHoro nopsaka.

8 Vka3 Tlpesunenta Poccmiickodt ®enepamumm or 28 anpens 2008 r. Ne 607 «O6 omenke
3()PEKTUBHOCTH [EeSTENBHOCTH OPraHOB MECTHOIO CaMOYINpPaBJIEHHS TOPOACKHX OKpYroB H
MYHHIMIIQIBHBIX paifoHOB» (C y4eToM H3MEHEHHd, BHECEHHOro YkasoM IIpesuncHra
Poccuiickoit ®enepauin ot 9 Mast 2018 r. Ne 212, erynarommumM B cuny ¢ 1 saBaps 2019 r.)
(CoGpanne 3akoHOmarenscTBa Poccmiickoit ®emeparmu, 2008, Ne 18, ct. 2003; 2010, Ne 20,
cT. 2432; 2012, Ne 43, ct. 5815; 2016, Ne 45, c1. 6240; 2018, Ne 20, ct. 2821).
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