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Mpeancnosue

1 MOArOTOBJIEH ABTOHOMHOW HEKOMMEPYECKOW opraHusaumen «MexayHapOoaHbIN MEHEMXKMEHT,
kayecTtBo, ceptucpmukaumus» (AHO «MMKC») coBMecTHO ¢ OGLLECTBOM C OFPaHUYEHHON OTBETCTBEHHOCTLIO
«Manekc» (OO0 «lManekc»), Accoumaumen no ceptudukaumm «Pycckuii Pernctp» Ha 0CHoBe COBCTBEHHOIO
nepeBoaa Ha PyCCKUI A3bIK aHIMOS3bIYHON BEPCUM CTaHAaPTa, YKa3aHHOToO B NyHKTe 4

2 BHECEH TexHu4eckum komuteTom no crangaptusauum TK 010 «MeHemKMeHT puckar

3 YTBEPX/EH /1 BBELEH B IEMCTBUE Mpukazom denepanbHOro areHTCTBa No TEXHUYECKOMY pe-
rynupoBaHuio u Metponoruun ot 23 aekabps 2019 r. Ne 1435-ct

4 Hacrosiluii ctaHaapT MAeHTUYeH mexxayHapoaHomy crangapty MCO 28003:2007 «CucrteMbl MmeHea-
»XMeHTa 6e30nacHOCTM Uenu noctasok. TpeGoBaHWA K opraHam, NPOBOASILLMM ayauT U ceprudpukauuio cu-
CTeM MeHeaxmeHTa 6esonacHocTu Lenu nocraBoky» (ISO 28003:2007 «Security management systems for the
supply chain — Requirements for bodies providing audit and certification of supply chain security management
systemsy, IDT).

Mpu NpuMEHeHUN HAaCTOALLEro CTaHAapTa PEKOMEHAYETCA MCNOSb30BaTh BMECTO CCbITOYHBIX MEXyHa-
POAHbIX CTAHAAPTOB COOTBETCTBYIOLIME UM HALMOHANbHbBIE U MEXTOCYAAPCTBEHHBLIE CTAHAAPTHI, CBEIEHUA O
KOTOPbIX NpuBeAEeHbl B AOMOMHUTENBHOM Nnpunoxenuu A

5 BBEAEH BIMNEPBbIE

lMpasuna npumeHeHUs Hacmosweao cmarHlapma ycmaHoeneHb! 8 cmambee 26 ®edepanbHo20 3aKoHa
om 29 uwHs 2015 2. Ne 162-®@3 «O cmaHdapmu3ayuu e Pocculickoli ®edepayuuy. NHgpopmauus 06 u3-
MEHEeHUSX K HacmosaueMy cmaxoapmy nybrukyemcst 8 exe200HOM (10 COCMOAHUIO Ha 1 aHeapsi meKyuwezo
eoda) uHgopmayuoHHOM ykazamene «HayuoHanbHble cmandapmbly, a oguyuanbHbil MEeKem U3MeHeHUll
U 10npasoK — 8 €XeMeCcs4HOM UHhOPMaUUOHHOM yKasamene «HayuoHanbHbie cmaHOapmbl». B criyqae
nepecMmompa (3ameHbi) unu OMMeHbl Hacmosuieeo cmaHdapma coomeemcemeyloujee yesedomneHue bydem
onybnukosaHo e bruxalilueM 6bIMYCKe EXEeMEeCAYHO020 UHGhOPMayUOHHO20 ykazamensa «HauuoHanbHbie
cmaHOapmebly. Coomeememeyroujas UHgopmayus, yeedoMeHUe u mekcmbl pasmMewyalomecs makxke 6 UH-
gopmauUoHHOL cucmeme 06uiee0 nonb308aHUs — Ha oguyuanbHoMm calime dedepanbHO20 azeHmcemea o
MEXHUYECKOMY peayriuposaHuio U Memporsnoauu e cemu VIHmepHem (www.gost.ru)
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Hacroswmii ctaHgapt He MOXET BbiTb MOMHOCTLIO UM YACTUHYHO BOCNPOUSBEAEH, TUPAXKUPOBAH U pac-
MPOCTPaHEH B Ka4yecTee opuunanbHOro naaaqus 6es paspelueHus degepansHOro areHTCTBa no TEXHUYECKO-
MY PEeryrmpoBaHuio u METPONOTUH
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BBeaeHue

HacTosawmii ctaHgapT npegHasHadveH Ans UCronb30BaHWS opraHamu No ceptudukaumm, KoTopele npo-
BOAAT ayauT U CepTUdMKaLMI0 CUCTEM yrnpaBneHus 0e30nacHOCTbIO Leny nocTaBok. Ceptudukaumsa cuctem
MEeHeKMeHTa 6e30nNacHOCTU Lenn NoCTaBOK ABMAETCA AEATENbHOCTLIO MO OLEHKE COOTBETCTBUSA TPEThEN
CTOpPOHbI (CM. N. 5.5 NCO/M3K 17000:2004). Takum 06pa3oM, OpraHbl, OCYLLECTBIAIOWMNE AAHHYIO AesATenb-
HOCTb, SABMSAIOTCH CTOPOHHUMM OpraHamMu no OLEHKe COOTBETCTBUSA, HA3bIBAEMbIMU B HACTOSALLEM CTaHAAPTE
opraHamu no ceptudpukaumu. 31a hopmynupoBka He AomkHa BbiTb NPENATCTBUEM ANA UCNOMb30BaHUA Ha-
CTOsILLEro crtaHaapta opraHamu C ApYrMMM HazBaHWsIMU, KOTOPblE OCYLLECTBASOT AEATENbHOCTL B paMKax
obnactu npuMeHeHWs HacTOsLLEro ctaHaapra. Hacroawmii ctaHaapT MOXeT ObITb MCNONb30BaH NobbIM Op-
raHoM, KOTOPbI MPUHUMAET y4acTue B OLIEHKE CUCTEM MeHe)KMeHTa 6e30NacHOCTbLIO LeMOYKM NOCTABOK.

Ceptudukaums cucteM MeHeaKkmeHTa 6€30MacHOCTM Lienu NOCTaBOK OpraHu3auun ABNAETCS OaHUM U3
CpeAcCTB BHEAPEHUS OpraHu3aunen CMCTemMbl MEHe KMEHTa 6e30MacHOCTM LIEMKU NOCTABOK B COOTBETCTBUU CO
CBOEN MOSNUTUKON.

Ceprudukaumsa cuctem MeHegxmeHTa 6€30nacHOCTM LIENKU NOCTaBOK ByaeT OCYLLUECTBNATLCA OpraHamu
no cepTuduKaLmmn, akkpeauTOBaHHbIMU NMPU3HAHHbLIM OPraHOM, TaKMM Kak YneHsbl |AF.

HacroAwumi crangapt yctaHasnueaer TpebGoBaHus K opraHam no ceprudukauyun. CobniogeHue aTux
TpeboBaHuii NnpegHasHa4YeHo Ansa obecnevyeHns Toro, YTobbl OpraHbl MO cepTudukaumn AeNcTBOBanu B pam-
Kax ceprudpukauum CUCTEM MeHemKMeHTa 6e30MacHOCTM Lenu NOCTaBOK NpOdeCcCMOHanbHbIM, MOCNeao-
BaTEmMbHbIM U HaAEXHbIM 06pPa3oM, TeM CambiM CNOCOBCTBYA NPU3HAHWIO TAKUX OPFraHOB M BbIAAHHBIX UMK
cepTudMKaTOB HA HALUMOHANbHOM U MEXAYHapOAHOM YPOBHAX. HacToswmin craHaapt sensetca 6a3on ans
NPU3HAHWUA Pe3ynsTaToB CepTUdMKALUN CUCTEM MEHEIXMEHTA B MHTEPECAX MEXAYHAPOAHOW TOProBmn.

CepTudmkaums cucTeMbl MeHegxMeHTa 6e3o0nacHOCTM Lenu noctaBok o6ecneunBaeT He3aBUCUMYIO
BEPUPMKALMIO TOTO, YTO CUCTEMA MEHeLXMEHTa 6€30MacHOCTM Lienu NOCTaBOK OpraHu3aLum:

a) COOTBETCTBYET YCTAHOBMEHHLIM TPEGOBaHUAM;

b) cnocobHa nocnegoBaTensHO 4OCTUraTb CBOEN 3aABMNEHHON NONUTUKKN U Lenen;

C) pe3ynbTaTuBHO BHEAPEHa.

Ceprudunkaumsa cucrembl MEHeAXMEHTA 6e30NacHOCTU Lenu NocTaBok obecneynBaeT nonyyeHue Bbl-
rofibl opraHm3auuel, ee notpeduTensiMu U 3aMHTEPECOBAHHBIMU CTOPOHAMM.

HacToswuit cTaHaapt NpuM3BaH cTatb OCHOBOW 1151 NPU3HAHMSA KOMMETEHLIMM OPraHOB Mo cepTudukaLmm
B MPEeAOCTaBNEHUN MU CEPTUPUKALIUM CUCTEMBI MEHeKMEHTa 6e30MacHOCTM Lienu nocraBok. Hacroawmii
CTaHaapT MOXeET ObITb UCMONb30BaH B KAYECTBE OCHOBbI 1151 IPU3HAHWUS KOMMNETEHLMU OPraHoB no cepTudu-
Kauuu B NPeAOCTaBNEHMN UMU CEPTUDUKALIMM CUCTEMbI MEHEIKMEHTa 6e30MacHOCTM Lienu NocTaBok (Takoe
npu3HaHue MOXeT ObITb B (POpME yBEAOMIEHUS, SKCMIEPTHON OLIEHKN UMM NPSIMOTO NPU3HAHUSA PETYNUPYIOLLM-
MM OpraHamu Ufu oTpacrneBbIMU KOHCOPLMYMamu).

[earenbHOCTb N0 cepTuduKaLMmn BKIIOYAET ayAUT CUCTEMbI MEHeMKMEHTa 6e30nNacHOCTM Lenu nocra-
BOK opraHu3auumu. dopma noATBEpXHAEHUs1 COOTBETCTBUS CUCTEMBbI MEHEKMEHTa 6€30NacHOCTH uenu nocra-
BOK OpraHu3auuu onpeaeneHHoMy craHaapty (Hanpumep, UCO 28000) unu apyromy ykasaHHOMY TpebGoBa-
HUIO, KaK NPaBUIIO, SABIAETCS CepPTUDUKALIMOHHBIM AOKYMEHTOM UNKN CEPTUDUKATOM.

Hacroswmii ctaHaapT npeaHasHayeH Ans T1oro, Ytobbl cepTudMUMpPOBaHHAsA opraHu3auus paspabo-
Tana coO6CTBEHHbIE CMCTEMbI MEHEMKMEHTa 6e30nacHOCTM uenu NOCTaBOK (BKMOYas CUCTEMY CTaHAapToB
6e3onacHocTu Uenu noctasok MCO 28000, apyrme HaBopbl cUCTEMHbIX TpeboBaHUi NO LEensM NOCTaBoK,
MeHemmeHTa 6e30NacHOCTH, CUCTEMbI Ka4eCTBa, CUCTEMbI OXpaHbl OKpy>KaloLleli cpeabl, cucteMbl obecne-
yeHus 6esonacHoCTM TpyAa). OpraHnsauums Bnpase cama onpeaensATb PACCTaHOBKY PasnUYHbIX KOMNOHEHTOB
TaKkmx CUCTEM (3@ UCKITIOYEHNEM TEX CIyYaeB, KOr4a COOTBETCTBYIOLLME 3akOHOAATENbHbIE TpeboBaHua npea-
NUCLIBAIOT MHOE). CTENeHb CONPSPKEHUS Pa3NUYHbIX KOMMOHEHTOB CUCTEMBI MEHeKMeHTa Byaer konebarbes
B 3aBUCMMOCTU OT AEATENbHOCTM opraHu3dauuu. Mo3toMy opraHam no ceprudukauum, KoTopblie AeiCTBYIOT
B COOTBETCTBMU C HACTOSALLMM CTAHAAPTOM, CrieiyeT NPUHUMATL BO BHUMAHMWE KYNbLTYPY U METOAbl CBOMX
3aKa34MKOB OTHOCUTENbHO BHEAPEHUS MX CUCTEMbl MEHEeAXXMEHTa 6e30nacHOCTU B pamkax bonee LuMpoKoi
opraHusauuu.
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HAUWOHANBbHBIA CTAHAOAPT POCCUMUCKOW ®OEJLEPALUM

CUCTEMbI MEHEDKMEHTA BE3OMNACHOCTU LIENA NMNOCTABOK

Tpe6GoBaHusA K OpraHam, NPOBOASAIMM ayaAuUT U CepPTUPUKaLIMIO
CUCTEM MEeHeDKMeHTa 6e30nacHOCTY Lienm NoCTaBoK

Security management systems for the supply chain. Requirements for bodies providing audit
and certification of supply chain security management systems

DNara BBepeHmna — 2020—07—01

1 O6nacTb NpUMeHeHunA

HacTroawumit cTangapT coaepXuT NpuHUMNbLI M TpeGoBaHNA OpPraHoB, NPOBOAALLMX ayAUT U cepTuduka-
LIMIO CUCTEM MeHemKkMeHTa 6e30nMacHOCTH Lienu NOCTaBOK B COOTBETCTBUM CO cneuuduKkaumsiMm U ctangap-
Tamu MCO 28000.

HacrosAwuit ctaHgapt onpeaenser MUHUManbHbIe TpeboBaHUSA, NPeAbABsSEMbIE K OpraHam no cepru-
domkauum U cBA3aHHLIM C HUMW ayauTopaM, NpU3HaBasi YHUKanbHY NoTpebHOCTb B KOH(UAEHLMANBHOCTH
npu ayaute u ceprudmkayun/perncrpanum opraHusaumm — 3akasdumka.

TpeboBaHUA kK cucTeMam MeHemkKMeHTa 6e30MacHOCTU Uenu NoCTaBoK MOTyT ObITh U3MOXEHbI B Ny6nu-
Kaumsax, U HaCTOSAWUIA cTaHaapT pa3paboTaH Ang okazaHusi NOMOLM B CEPTMdMKALMN CUCTEM MEHEXKMEHTA
Lenu noctaBok, KOTopele oTBevatot TpebosaHusaMm NCO 28000 u apyrux MexayHapoaHbIX CTaHAApTOB B 00-
nactu meHegxmeHTa 6e30MacHOCTM Lienn NOCTaBoK.

Hacroswuii ctaHaapT:

- oBecne4nBaeT cornacoBaHHOE PYKOBOACTBO MO aKKpeaMTaLuum OpraHoB no cepTudmkaLmm, NoaatLLmx
3asaBKy Ha cepTudukaymo/pernctpaumio MCO 28000 nnu TpeboBaHMAM ApYrMx CTaHAAPTOR MEHEAKMeHTa
6e30MacHOCTM Lienu NoCTaBok;

- onpeaensieT npasuna, NPUMEHMMbIE ANa ayauTa u ceptudukaumm cucTeMbl MeHemkMeHTa 6e3onac-
HOCTM LIEMM NOCTaBOK HA COOTBETCTBME TpeboBaHUAM CTaHAapToB (Mnu Habopy Apyrux TpeboBaHuii B OTHO-
LeHnn MeHegkmeHTa 6e30nacHOCTH Lieny NoCTaBok);

- npegocTaensaeT noTpeduTtensMm HeobBxoauMy MHOPMALIMIO O TOM, Kak NpoBeaeHa cepTudmKaLms nux
NOCTaBLUWKOB.

MpuMmeyaHus

1 CepTudpukaumsa cucteM MeHegXMeHTa 6e30nacHOCTU Lienn NocTaBoK B ONpeAernieHHbIX cyyYasx MOXeT MMeHo-
BaTbLCA perucTpauueit, a opraHbl No cepTudrKaLmm — opraHamu no perucTpayum.

2 OpraHebl No cepTUdMKaLMn MoryT BbiTk NpaBUTENbCTBEHHLIMU U HEMPaBUTENLCTBEHHEIMM (C y4acTUeM perynupy-
FoLLMX opraHoB unu 6e3 ux y4acTtus).

3 HacToswwit ctaHgapT MOXeT BbiTe MCMOMB30BaH AN akkpeAuTaLuu, KonnernansHOW OLeHKU Unn Apyrux npo-
LieccoB ayauTa.

M3pgaHue oduuymanbHoe
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2 HopmaTtuBHbIE CCLINKU

B HacTosiLieM cTaHAapTe UCMonb30BaHbl HOPMATUBHBLIE CCbIMKU HA Creayiowue ctaHaapTol. [Ana aatu-
POBAHHbLIX CCbINTOK NPMMEHSIIOT — YKa3aHHOE U3JaHue CCbINIOYHOrO CTaHaapTa, AN HeAATUPOBAHHLIX CCbl-
NoK — nocneaHee usgaHue (BKII0Yasi BCE UBMEHEHUS K HEMY):

ISO/IEC 17000:2004, Conformity assessment — Vocabulary and general principles (OueHka cooTseT-
ctBusa. Cnoapb U 06LMe NPUHLMNBI)

ISO 19011:2002, Guidelines for quality and/or environmental management systems auditing (PekomeH-
Jauun no ayauTty CMCTEM MEHEeXXMEHTa Ka4yeCTBa U/unmu oxXpaHbl OKpy>Kalowwen cpeabl)

ISO 28000:2007, Specification for security management systems for the supply chain (Cneuudmkauusa
Ha CUCTEMbl MEHeMKMEHTa 6e30nMacHOCTU Lienu NoCTaBok)

3 TepMmuHbI, onpeaeneHust U coKpau,eHus

B HacToswem craHgapTe npuMeHeHbl TepMuHbl o MCO/M3K 17000, a Takke cnegyiolme TEPMUHBI C
COOTBETCTBYIOLLIMMU ONpeAeneHUsIMm:

3.1 ceprudmumpoBaHHbIn 3aka3uuk (certified client): OpraHu3auus, 4bl cuctema meHemKveHTa bes-
OMAaCHOCTM Lienu NOCTaBOK npoLuna ceptudmukaLuio/perncTpaumio y KBanunuumupoBaHHOW TPETbEN CTOPOHDI.

3.2 becnpuctpacTHocTb (Impartiality): ®akruueckoe u BOCNpuHMMaemMoe NpUCYTCTBUE OOBLEKTUBHOCTHU.

MpumevyaHuns

1 O6BLEKTUBHOCTL O3HAYAET, YTO OTCYTCTBYET KOHMMKT MHTEPECOB UMK OH pPa3speLLaeTca TakuM o6pa3oM, 4To6bl He
OKa3blBaTb HEraTMBHOrO BIMSIHUA HA NOCNeAYIOLLYI0 AeATeNbHOCTL opraHa no cepTuduKalumn.

2 [lpyrnmMu TepMnHamK, KOTopble MOryT BbITb MONesHL Ans nepefaqn cytn 6ecnpncTpacTHOCTH, SIBMSIOTCA «He3a-
BMCUMOCTbY, KOTCYTCTBME KOH(IMKTA UHTEPECOBY, KOTCYTCTBUE NPEAB3STOCTUY», KOTCYTCTBUE NpefybexaeHunity, «Heit-
TPanuTeT», «CNpaBeAnnBOCTbY, «HenpeaybexaeHHOCTbY, «0BbEKTUBHOCTb», «OTCTPAHEHHOCTLY, «YPaBHOBELLEHHOCTbY.

3.3 KOHCynbTUpPOBaHME NO CUCTEMAM YNpaBrieHUs W/WUNM OLEeHKa CONYTCTBYHOWMX PUCKOB
(management system consultancy and/or associated risk assessments): Yyactue B npoekTupoBaHuu, pas-
paboTke u nogaepxaHum B pabovyem COCTOAHUM CUCTEM MEHEeMpKMEHTa 6e30NacHOCTU LiENU NOCTaBOK U Npo-
BEEHWUMN OLIEHKM pucka.

lMpumepsbi:

a) nodzomoeka unu paspabomka pykoeodcme Unu npouyedyp;

b) npedocmaenenue KOHKpemHbLIX cogemoe, UHCMpPyKYul unu peuweHull Ans paspabomxu u eHedpeHus
cucmeM mMeHedxmeHma 6e3onacHocmu yenu rnnocmaeok;

c) nposedeHue eHympeHHUX aydumoe;

d) npoeedeHue aHanu3a U OUEHKU pucka.

MpumevaHune — OpraHuzauus obydeHNs U yHacTue B Ka4ecTBe TPEeHepa He CHUTAETCA KOHCynbTauuei, ecrnu
KypC OTHOCUTCA K CUCTEeMaM MeHeXMEeHTa WU KOHTPONs cucTeM Ge3onacHOCTU Leneil NOCTaBOK UNU ayauTa, U Kypc
orpaHn4MBaeTca NpegocTasneHnem obiLeil MHopMaLmMm, KoTopas Haxo[uTCs B cBOBGOAHOM AOCTYNE, TO CTb He Npeo-
CTaBNAOTCA rOTOBLIE PeLleHUs AN KOHKPETHON KOMNaHUU.

4 MNpuUHUMNbI

4.1 O6wue nonoxeHus

4.1.1 MNpuHUMNbI, ONUCaHHbIE B JAHHOM pasaene, co3AaloT OCHOBY ANA NOCneayloLwWwen KOHKPETHON ae-
ATENbHOCTU U NPEeACTaBneHns 0 TpeboBaHUSIX HACTOALUEro cTaHAaapTa. HactoAwmin CcTaHaapT He coaepXxuT
KOHKPETHbIX TPebOoBaHuii ANsi TEX CNy4YaeB, KOTOPbIe MOTYT UMETb MECTO NPU NPOBEAEHUN ayauTa. OTU NPUH-
UMNbl CNeayeT NPUMEHSATL B Ka4eCTBE PyKOBOACTBA ANA NPUHATUA PELLEHUSA O TOM, Kakue Mepbl crieayeT npu-
HATb B HeNpeaBUAEHHbIX cuTyauusix. MNpuiem NpUHLUMNGLI He HOCAT 06A3aTenbHbLIN XapakTep.

4.1.2 Ceprudukaumsa npeaHasHayeHa ans rapaHTum Toro, YTo cMcTeMa, NPouece, NPoaykums (Bkniovasn
yCrnyru) unum uenb noctaBok COOTBETCTBYIOT YCTAaHOBMEHHbIM TpeboBaHMAM. LIeHHOCTb cepTucmkauum onpe-
AeneHa CTeneHbio 06LLeCTBEHHOTO JOBEPUSI U YBEPEHHOCTBIO B TOM, YTO OHA OCHOBAHA Ha GecnpucTpacTHOW
M KOMNETEHTHON OLeHKE, NPOBEAEHHON TPETbEeN CTOPOHON.

CTOpPOHbI, NPOSIBMSAIOLLME UHTEPEC K CepTUUKaLMK, BKNIOYAIOT (HO HE OrPaHUYNBAIOTCS STUM):
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a) 3aKas3ynKoB OpraHoB No cepTudukayum;

b) notpebuteneit opraHm3aumii, Yo CUCTEMbI MEHEIKMEHTA CEPTUDULMPOBAHDI;
C) OpraHbl BNacTu;

d) HenpaBUTENLCTBEHHbIE OPraHM3auuuy;

€) NoKynaTenu U apyrue YneHsl ooLLecTBa.

4.1.3 lMpuHUMNbI, HANPaBEHHbIE HA CO34aHne OBEPUS, BKMKOYAIOT:
a) 6ecnpucTpacTHOCTb;

b) KOMNETEHTHOCTb;

C) OTBETCTBEHHOCTb;

d) OTKpBITOCTb;

€) KOHMAEHLUMANBHOCTb;

f) pearmpoBaHue Ha npeTeH3nn/>kanobsi.

4.2 BecnpuUCTPaCTHOCTb

4.2.1 [1na Toro 4to6bl NPOBOAUTL CEPTUDMKALNIO, 3aCNY>XXUBAIOLLYIO 0OBEPUS, OPraH No cepTudukaLmm
AOMmKeH ObITb 6ECNPUCTPACTHBIM.

4.2.2 O6Wenpu3HaHo, YTo UCTOMHMKOM AOXOAO0B ANl OpraHa no ceptudmkaymm siBNseTca onnara 3a-
Ka34ynmKoOB 3a NPOBEAEHHYIO CepTudukaLmio, B YEM 3aKNIOYAETCA NOTEHLUManbHas yrposa ansa 6ecnpucrpacrt-
HOCTHU.

4.2.3 na JOCTUXEHUSI U NoAAEepKaHUs AoBepus HeoOxoaAUMO, YTOObI peLleHns opraHa no ceptTudu-
Kauumn OCHOBbIBANUCb Ha 0ObLEKTUBHbLIX CBMAETENLCTBAX COOTBETCTBUSA (MNIM HECOOTBETCTBUS), NOMYYEHHbIX
OopraHoM no ceptudukaumm 1 YTobbl Ha €ro PELLEeHUS He BUANKN APYrMe UHTepechkl UNu Apyrue CTOPOHbI.

4.2.4 Yrpo3bl Ansi coxpaHeHnsa 6ecnpucTpacTHOCTU, B YaCTHOCTU, MOTYT BKIoYaTb B ceba cneaytoulee
(HO He OrpaHMYNBAaIOTCS TOSNbKO ITUM):

a) COBCTBEHHbIE BbIFOAbl — 3TO Yrpo3bl, KOTOPbIE UCXOAAT OT NULL MU OPraHoB, AEWCTBYIOLLUX B COO-
CTBEHHBIX MHTEPECAX; B OTHOLLEHUM CEPTUDUKALIMN — Takne kak COOCTBEHHbIE (DUHAHCOBLIE UHTEPECHI;

b) aHanm3 COGCTBEHHO AEATENBHOCTU — 3TO YrpO3bl, KOTOPLIE UCXOAAT OT NULL UK OPTraHOB, KOTOPbIE
NPOBOAAT aHanu3 COOCTBEHHOW paboThl. BbiNONHEHWE ayanTa CUCTEM MEHEeXXMEHTa 3akasuuka, KOTopomy
opraH no ceptuukalmn npeaocTaBnsAn KOHCYNbTaLumn N0 CUCTEMaM MEHEeIKMEHTA, MOXET NPUBECTU K aHa-
nn3y cobCTBEHHON paboThl;

¢) 6nm3kue oTHOLWEeHMsA (MU OoBEpUe) — yrpo3a BO3HUKAET NPU CIULIKOM OnM3KUX OTHOLLEHUSX C Mu-
LOM MNU OpraHu3auuen unu B TOM cryyae, Koraga ayautop CrvLIKOM AOBEpPSsieT APYromy Nnuly BMECTO TOro,
yTOObI UCKATb CBUAETENLCTBA ayaUTa;

d) 3anyrmeaHue — 37O yrpo3bl, KOTOPbIE UCXOAAT OT MWL, UM OPraHOB, Y KOTOPLIX BO3HWUKINO OLLYLLIEHUE,
YTO MM OTKPLITO UMK 3aBYaNMpPOBAHO YrPOXALOT, HANPUMEP YrPO30i YBONMBHEHUSA UNKU HaNpPaBneHns xanooel B
HaA30PHYI0 UHCTAHLMIO.

4.3 KOMNeTeHTHOCTb

KoMneTeHTHOCTb nepcoHana, noagaep>XuBaeMoro CUCTEMON MEHEADKMEHTa opraHa no ceprudpukauum,
Heobxoauma Ana NpoBeAeHus cepTudbukauum, 3acnyxvpatoLlein gosepue. KOMNeTeHTHOCTL — 3TO Npoae-
MOHCTPUPOBAHHAsi CMOCOBHOCTb 3W(PEKTUBHO NPUMEHSTL COOTBETCTBYIOLLME 3HAHWUSA U HABbIKW.

4.4 OTBETCTBEHHOCTb

4.4.1 OTBETCTBEHHOCTb 3a AOCTMXEHUE COOTBETCTBUSA TPEOOBAHUSIM KOHKPETHOIO CTaHAapTa Ha cucre-
MY MEHEJ)KMEHTA U 3a COOTBETCTBUE TPeBOBAHUAM K CEPTUdUKALUM HECET CepTUDULMPOBAHHBIN 3aKa34uK,
a He opraH no ceptudukaumm.

4.4.2 OpraH no cepTudmKaLum HeCeT OTBETCTBEHHOCTL 3a OLIEHKY JOCTaTOMHOrO KONM4ecTBa 06bekTuB-
HbIX CBUAETENLCTB, HA OCHOBAHWUM KOTOPbIX MPUHUMAIOT peLleHne o ceptudpmkaumn. Ha ocHoBaHuM BbIBOAOB
ayauTta oprad no ceprudmkauun NnpUHUMAaeT peLleHne O Bbigadve cepTudpukaTa npyu Hanu4MmM 4OCTaTOYHbIX
CBUAETENbCTB COOTBETCTBUA UMK O HEBbLIAAYE CepTI/IQ)VIKaTa Npn UX OTCYTCTBUN.

Il punMedYaHune — Caugetenscrea ayauTa 4OIKHbI 6bITb nposepAeMbIMU. OHU OCHOBaHbI Ha Bbl60pKaX AOCTyn-
How I/IHCbOpMaLWIVI, TaK KaK ayguT NpoBOAAT B Te4EHUE OrpaHN4eHHOro nepnojga BpemMeHn n ¢ orpaHuYeHHbIMU pecypcamin.
Ha,qne)Kamee ucnonb3oBaHne BbIGOpKVI TECHO CBA3aHO C yBEPEHHOCTbHO B 0OBEKTMBHOM 3aKITIO4eHUN Mo pesynbratam
npoBejeHHOro ayguTa.
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4.5 OTKpbITOCTb

4.5.1 OpraH no ceptudukaymmn gomkeH obecneunBarb OTKPbITbIA AOCTYN UM CBOEBPEMEHHO PaCKpbl-
BaTb COOTBETCTBYIOLLYIO MH(POPMALIMIO B OTHOLLIEHMU MpPOLIecca NpOBeAEHUs ayanTa U ceptudmkaumm, a Tak-
e craryca ceptudomkaumm (Hanpumep, BblAauu, NOATBEPXAEHUS, OOHOBMNEHUS, NPUOCTAHOBMEHNUS CEePTU-
dukara, pacluMpeHus, Cy>xeHusa obrnactu NPUMEHEHUS UM OTMEHbI cepTudmkaTa) noboi opraHM3auum, Yto
Oyaet noaTBepxaeHnem 6ecnpucTpacTHOCTU U HAZEXHOCTU cepTudpmkaymum. OTKPbITOCTb — 3TO NPUHLMN
JOCTYMHOCTU UMW PACKPbITUS COOTBETCTBYIOLLEN MHCPOPMALIMK.

4.5.2 Ina obecnevyeHnss unu noaaepxuBaHusa AOBEpUsA kK cepTudpmkauumn opraH no ceptudmkaumm aon-
JKEH NPeaoCTaBnATb HEOOX0AUMbIV 4OCTYN UIM PacKpPbIBaTb HEKOH(UAEHLUMANBHYIO MHPOPMALMIO O pe3yrb-
Tarax KOHKPETHbIX NPOBEAEHHbIX ayAMTOB (HanpuMep, ayaAUTOB B OTBET HA >anobbl) 3aMHTEPECOBaHHbIM CTO-
poHam.

4.6 KoHdumaeHUManbHOCTb

[ns o6ecneyeHns npeMMyLLECTBEHHOIO A0CTYNa K uHopMauyuu, TpebyemMori opraHy no ceptudukaumm
ANSA afeKkBaTHON OLEHKU COOTBETCTBUA TpeboBaHuaM, HeobxoauMo, YTOoObI OpraH no ceptudukaymmn obecne-
YKMBan KOHMPUAEHUNANBHOCTb YaCTHBIX CBEAEHUI O 3aKa3uuKe W HE pacKpbiBan KOHpuAEHUMANbHYIO 3Ha4YK-
MYI0 MHAOPMALMIO U/MNKU MHAOPMALMIO, UMEIOLLYIO LLIEHHOCTb A OpraHM3aumm 1 KacaoLlyocs ya3BUMOCTH
CUCTEeMbl MEHEXKMEHTa 6e30MacHOCTM Lienu NoCTaBoK.

4.7 PearnpoBaHue Ha Xanoobl

CTOpPOHbI, KOTOPbIE, NOMNarasiCb Ha NPOBEAEHUN CepTUdMKALMM, 0XMAALOT, UTO UX Xanobbl ByayT pac-
CMOTpPEHbI, AOMKHbI ObITb YBEPEHbI B TOM, YTO, B CNydae Mpu3HaHus Mx 06OCHOBAHHbIMM, anobbl OyayT
COOTBETCTBYIOLLMM 00pa3oM yuTeHbl 1 ByayT NpUnoXeHsl Haanexawme yeunusa Ana ux paspeLueHus. Pesynb-
TaTMBHOE PearnpoBaHue Ha >xanobbl — BAXXHOE CPEACTBO 3aLLMUThI OpraHa no cepTudmKaLmm, ero 3akasvumkoB
U Apyrux nonb3oBarenen ceptucpukaumm ot owmboK, ynyLweHnin unu HeHaanexatwlero noseaeHus. Josepue
K AesTensHOCTM no cepTudmkaummn obecnevynBaerca B TOM Cryyae, eCnv npoBOAUTCA COOTBETCTBYIOLLAA pa-
6oTa ¢ xanobamu.

MpumMeyvaHue — TpebyeMmblii GanaHc MeXAy NPUHLMMNAMU OTKPLITOCTY W KOH(UAEHLMANBHOCTY, BKIoYas pea-
rMpoBaHue Ha xanobbl, HeoGxo[MM BCEM NONb30BaTeNsIM cepTUMKaLMK AN LeMOHCTPaLMN LIeNOCTHOCTY U HaAeXHOCTH.

5 Obwwme TpeboBaHusA

5.1 OCODEHHOCTH, CBA3aHHbIE C 3aKOHOAATeNIbCTBOM U AOrOBOpPaMU

5.1.1 lOpuamnyeckasa oTBEeTCTBEHHOCTb

OpraH no ceptudukaLum AOmKeH ObiTb LOPUANYECKUM NIULIOM MU BXOASALLMM B COCTaB IOPUANYECKOTO
nuMua, YyToObl HECTU KPUANYECKYIO OTBETCTBEHHOCTL 3a BCe AENCTBMA B 00nacTu ceptudumkauumu. Npasutens-
CTBEHHbII OpraH no ceptTudukaLum ABnAETCs pPMANYECKUM NMLOM BCNEACTBUE Ero craTtyca.

5.1.2 floroBop Ha cepTuduKayuro

OpraH no cepTudmKauum JOIDKEH 3aKMOHNTb UMEIOLLMIA KOPUANYECKYIO CUITy AOTOBOP 00 OKaszaHuu 3a-
Kas4uky ycnyr no ceptudpukaumu. MomMmmo 3Toro, Npu Hanu4Mm HECKONMbKMX OPUCOB Y OpraHa no ceptuduka-
UMM UNKU HECKONBKMX NPOU3BOACTBEHHbIX MIOLLAJ0K Y 3aKasymka opraH no ceprudukauum JomkeH obecne-
YUTb 3aKNO4eHUe, UMEKoLLEee IPUANYECKYIO CUY AOroBOpa Mexay OpraHoM, NPOBOASALLUMM CEPTUUKALIMIO 1
BblJaIOLWLMM CEPTUCMKAT, U BCEMU NPOU3BOACTBEHHBLIMU NMOLLAAKAMU, BKIIOYEHHBIMK B 06nacTs ceptuduka-
uun. B cornawieHnm gomKHO ObITb YETKO ONpeaeneHo, no KakoMy(Mm) craHgaprty(am) u/unu apyruMm Hopma-
TUBHbIM AOKYMEHTaM OyAeT npoBefeHa ceprudukayms.

5.1.3 OTBETCTBEHHOCTb 3a pelweHus o cepTtudukaumm

OpraH no ceptudmkaummn coxpaHsiet 3a cob0in NOMHOMOYMSA U HECET OTBETCTBEHHOCThL 3a CBOU pelue-
HUSA, KacalLmecs cepTudukaumm, BKNOYasa NpeaocTaBneHne, nogaemkaHne, BO300OHOBNEHUE, pacLLMPEHUE,
Cy>XeHune obnactu ceptudukaumm, NPUOCTAaHOBKY M OTMEHY AEeNCTBUA cepTudmkara.

5.2 YnpaBneHue 6ecnpucTpacTHOCTbIO

5.2.1 BbiCcliee pykOBOACTBO OpraHa no ceptudpukaumm AOMKHO NPUHATL Ha cebsA obAsaTenscTBa no
obecneyeHunto BeCNPUCTPaACTHOCTU CEPTUAMKALIMM CUCTEM MEHeaXKMeHTa 6e30nacHOCTM uenu nocTaBsok. Op-

4



rOCT P UCO 28003—2019

raH rno cepruchmkauum AOIDKEH caenarb NyOornuMyHO AOCTYNHOE 3asiBNEHUE O TOM, YTO NOHMMAET BaXKHOCTb
6GecnpucTpacTHOCTM NpU NpoBesieHun paboTt no ceprucdukauum CUCTEMbl MEHeIKMEHTa 6e30MacHOCTH Lienu
NOCTaBOK, yNpaBnsieT KOH(PNUKTaMu UHTEPECOB U rapaHTUPYET 0OGbEKTUBHOCTL CBOUX AENCTBUIA N0 cepTudu-
Kauuy CUCTEMbl MEHEKMEHTA.

5.2.2 OpraH no ceptucukalummn JOIMKEH ONpeaensTb, aHANU3MPOBaTh U AOKYMEHTUPOBATb BO3MOXHbIE
KOH(IUKTbI MHTEPECOB, BO3HMKAIOLUME MPpU MPOBEAEHUU cepTudbukaummn, BKNOYash KOHMNUKTLI, BbITEKalo-
LUME 13 ero B3aMMOOTHOLLEHUI, HO HE 00A3aTENbHO BOBMEKAIOWMX OPraH No ceptudukaLum B KOH(MUKT UH-
Tepecos. OAHAKO e€Cnu B3aMMOOTHOLLIEHUS CO3AAl0T yrpo3dy aAnsa obecneveHus 6ecnpucTpacTHOCTH, OpraH
no cepTudunkaumum JOMmKeH AOKYMEHTANbHO 0POPMUTE U CYMETb NPOAEMOHCTPUPOBATL, KAKMM 006pasoM OH
YCTPaHAET UM MMHUMU3MPYET Yrpo3bl nogobHoro poaa. JaHHas nHdopmauus AOrpKHA ObITh AOCTYMHOW KO-
MUTETY (COBETY), yka3aHHOMY B 6.2. [leMOHCTpauUuMs AOMKHA OXBATbIBaTb BCE BbISIBIIEHHbIE NOTEHUMANbHbIE
WCTOYHUKN KOHIMKTA MHTEPECOB Kak B paMKax OopraHa no ceptudpukauumm, Tak u B 4essTenbHOCTU APYruX nu,
OpraHoB UNKU opraHu3aLui.

5.2.3 Ecnn B3aMMOOTHOLLEHMS CTAHOBATCH HEAONYCTUMON yrpo3on ans obecneyeHus GecnpucrpacTt-
HOCTM (Hanpumep, 3anpoc Ha NpoBeAeHue cepTudukaLmum NOCTynaeT ot Ao4epHENH KOMMAHWM opraHa no cep-
TUdMKaLMUK, HaxoasaLEencs B NOMIHOM €ro BNajeHuu), ceptudukaumsa He AONYyCKaEeTCs.

5.2.4 OpraH no cepTuukaLmm He JOIMKEH CEPTUULMPOBATL AEATENBHOCTL NO cepTuduKaLum cucTeM
MeHeaxmeHTa 6e30MacHOCTU Lenu nocTaBok APYroro opraHa no ceprucukauum.

5.2.5 OpraH no ceptudmkaumm, a Talke ero nobdas 4actb He 40MMKHbI NpeanaraTb UM NPoOBOAUTbL KOH-
cynerauuu no cucremam 6e30nacHOCTU Lienyu NOCTaBOK U CBA3AHHYIO C Hell OLEHKY PUCKOB. OTO TaKKe Npume-
HUMO K TOM YaCTW NPaBUTENLCTBEHHOW CTPYKTYPbI, KOTOpas MAEHTMMUUMPOBAHA Kak OpraH no ceprudukauymn.

5.2.6 OpraH no ceptucukauum, a Tarke ero nobdas YacTb He AOMKHLI NPeAnaraTb UM NPOBOAUTL BHY-
TPeHHWe ayauTbl y cepTUdULMPOBAHHBIX UMM 3aKa3YUKOB. OTO TAKKe NPUMEHUMO K TOM 4acTu NpaBUTENb-
CTBEHHON CTPYKTYPbI, KOTOPas MAEHTUMULMPOBAHA KaK OpraH No ceprudmkaLmm.

5.2.7 OpraH no ceptudukaummu He AOMKEH CepTUUUMPOBATL CUCTEMY MEHEMKMEHTaA 6e30nacHOCTH
Lenu nocTaBok, B OTHOLUEHUU KOTOPOIA 3aKa3uMKy OKa3aHa KOHCYNbTaLMS UNu NPOBEAEHbl BHYTPEHHUE ayau-
Tbl, €CIIM B3aUMOOTHOLLEHNS MEXay OpraHu3aumei, okasasLuen KOHCYNbTaLmmu, U OPraHoM no ceprudukaumum
NPeACcTaBnAT HeAOMYCTUMYIO Yrpo3y Ans o6ecnevyeHns 6ecnpucTpacTHOCTU NOCNEAHETO.

MpumMmedaHus

1 Hanuuve ponycTMOro ABYXMETHEro MUHMManbHOTO Nepuofa ¢ MOMeHTa 3aBeplLUeHUs KOHCYNbTauumidi No cu-
CTeMe MeHe[)KMeHTa SBMAETCA EAUHCTBEHHLIM MyTeM CHUXEHUA [0 NPUEeMNEeMOoro YpoBHA Yrpoabl obecneyeHus
BecnpucTpacTHOCTM.

2 CM. npumedaHune K 5.2.2n 5.2.4,

MpumedaHune k52.215.2.4— OTHoLeHMs!, KOTOpbIe YrpoxatoT 6ecnpucTpacTHOCTH opraHa rno ceptTuduKaLum,
MOryT GbITb OCHOBaHbI Ha BnafgeHuu, pyKoBOACTBE, yrpaBneHuu, nepcoHane, obwux pecypcax, huHaHcax, KOHTpaKTax,
MapKeTUHIe 1 OnnaTe KOMUCCUOHHBIX 3a NPOA&XY UK APYroM NobYXAEHWN 3a HanpaBneHUe HOBbLIX 3aKa34yuKoB U T. .

MpuMmedaHue kK 526 n 5.2.7 — BHyTpeHHue ayauTbl, B XOA& KOTOPbIX ayAuTOpbl NpeAnaralor pelueHusi
(AN BbISABNEHUS HECOOTBETCTBUIA UMK BO3MOXHOCTEN ANS YNYYLUEHWS), pacCMaTpuBaloTCA Kak HempueMmriemasi yrposa
BecnpucTpacTHOCTM.

5.2.8 OpraH no ceptudukauum He OOIMKEH nepedaBaTb NpPaBO MPOBEAESHUA ayAUTOB OPraHM3auusiM,
KOHCYNbTMPOBABLUMM MO CUCTEME MEHEIXKMEHTA, TaK KakK 3TO NpeacTaBnseT HegonyCcTUMyLo yrpo3sy ansi obe-
cneyeHusa 6ecnpucTpacTHOCTU opraHa no ceptudukaumm (Cm. 7.5).

MpumedaHune — 370 NpaBUIO HE PacnpoOCTPaHAETCA Ha MWL, NPUBIIEYEHHBIX B Ka4ecTBe ayaMTOpOB Mo A0-
roBopy (cMm. 7.3).

5.2.9 [leatenbHOCTb OpraHa no ceptudmkaumum He AomkHa ObiTb NPeaCTaBneHa unu npeanoXxeHa kak
CBA3aHHAsA C eATENbHOCTbIO OpraHu3aunm, 3aHMMAatoLLEACA KOHCYNETUPOBAHUEM MO CUCTEMAM MEHEKMEH-
Ta GezonacHOCTM Lenu noctasok. OpraH nNo cepTUdUKaLMKU AOMKEH NPeaAnPUHUMAaTL AENCTBUS MO KOpPPeK-
TUPOBKE HEYMECTHbIX 3asBMEHUn MoBOoN opraHn3auuu, okasbiBaloLel KOHCYSbTauum W 3anBrsiowen unu
nogpasymeBaloLLen, 4To cepTudmkayns Oyaet Gonee NPOCTON, nerkoi, GbicTpon unu Gonee peHtTabenbLHOM
npu NPUBMEYEHUN ITOr0 opraHa no ceptudukaumm. OpraH no cepTudpmkaunn He JOMKEH 3aABNATbL UK NOA-
pasymeBarb, UTo ceptudukauusa Oyget Gonee npocToOi, NErkow, ObICTPON UMM MEHee AOPOroCcTosiLel npu
NPUBNEYEHUN ONPEAENEHHON KOHCYNBTUPYIOLLEN OpraHn3aLum.

5.2.10 Onga Toro 4ytobbl rapaHTUPOBATL OTCYTCTBUE KOH(NUKTA UHTEPECOB, paboTHUKM, OKa3biBaloLLME
KOHCYNbTALMOHHbIE YCNYIW MO CUCTEME MEeHekMeHTa 6e30MacHOCTH Lienu NOCTaBOK U OLIeHKE puckKa, BKMHO-
Yyasa [1eNCTBOBAaBLUMX B Npeaenax ynpabneHYeckux noNHOMOYUIA, HE AOSMKHEI MPUBMEKATLCA OPraHoM no cep-
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TUMKaALMK K y4aCTUIO B ayauTe UNKU APYron AEeATENLHOCTU N0 cepTUdmKaLmn KOHKPETHOro 3aka3yuka B Teve-
HWe ABYX NET NOCne 3aBepLUeHNUA KOHCYNLTaLUmMi AaHHOTO 3aKa3uuka.

5.2.11 Opran no ceptudhukaumm AOSMKEH NPEANPUHUMATbL OTBETHbIE AENCTBUA B OTHOLUEHUU NOOLIX
yrpo3 ans obecnedeHus 6eCnpucTpacTHOCTU, BOSHMKAIOLLMX BBMAY AEATENbHOCTN APYrUX NUL, OPraHoB Uin
opraHu3saumn.

5.2.12 Becb nepcoHan opraHa no ceptudpmkaumm, Kak BHyTPEHHUIA, TaK U BHELLHWIA, UMM KOMUTETLI (CO-
BETbl), KOTOpPbIE MOTYT OKa3biBaThb BNUAHWUE HA AEATENbHOCTb N0 ceprudmkaLmn, AOMKHbLI AeNCTBOBaTL bec-
NPUCTPACTHO U HEe A0NycKaTb KOMMEPYeCcKoro, PMHAHCOBOTO UMK APYroro fasneHns, KOMNPOMETUPYIOLLEro
nx 6ecnpucTpacTHOCTb.

5.2.13 OpraHbl No ceptudmkaumm AomkHel TpeGoBaTk OT NMepcoHana, kKak BHYTPEHHEro, Tak U BHELL-
Hero, coobLaTh O TeEX CUTyaUUAX, O KOTOPbLIX PAGOTHUKM 3HAIOT U KOTOPbIE MOTYT BOBMEYb UX UMK OpraH no
ceptuchukaumm B KOHAUKT UHTEpecoB. OpraHbl N0 cepTuduUKaLMn AOMKHbI UCMONbL30BaTb NOAOOHYIO MH-
dopmaumio B Ka4ecTBe BXOAHLIX AAHHLIX NpU OonpeaeneHun yrpos Ans obecnevyeHus 6ecnpucrpacTHOCTU
BCNEACTBUE AEATENbHOCTU TakMX pabOTHMKOB MM OPraHU3auui, MPUHABLUMX UX Ha paboTy, U HE [OIDKHbI
npuenekaTb NePCOHan, kak BHYTPEHHUN, Tak U BHELUHWUM, 10 TEX NOp Noka paboTHMKN HE NPOAEMOHCTPUPYIOT
OTCYTCTBUE KOH(NMKTA UHTEPECOB.

n pumedyaHune — Hanpmmep, TOT CbaKT, YTO opraHusalyunsa HaHAana ayautopa, npefocraBuBLUEro KOHCynsrayuu
no cucteme MeHepxXMeHTa 6ezonacHocTu uenu nocTaBoK Wunu cBA3aHHOW C 3TUM OLIEHKON PUCKOB B CUCTEME MeHef-
XMeHTa 6esonacHocTh uenn nocTtasokK, B Te4eHNe ABYyX NET NOCie OKOHYaHUA KOHCYnbTalun, BepoATHO, 6y,qu paccma-
TpUBaTbCA KaK BbICOKasA yrposa GGCI'IPMCTpaCTHOCTM.

5.3 MaTtepuanbHaa OoTBETCTBEHHOCTb U (PUHAHCHMPOBaHUE

5.3.1 OpraH no ceptudukaumum AomkeH ObiTb CNOCOOEH NPOAEMOHCTPUPOBATL, UTO OH OLIEHUBAET PU-
CKM, CBA3AHHbIE C €ro AeATENbHOCTLIO N0 cepTudmKaLmu, U YTO UMEIOTCS HaAMEeXaLLmMe yenoBus (Hanpumep,
CTpaxoBaHWe WNKU Hanuyne pe3epsBoB) ANA BbINONHEHUS 00513aTenbCTB, BO3HUKAIOLMX B X0A4€e ero pabot no
cepTuchmkaumm B Kaxxgoii o6nactu 4eATensHOCTU U NPU HAXOXKAEHUU B TOIN reorpacpuyeckon 30He, B KOTOPOM
OH (PYHKLMOHMPYET.

5.3.2 OpraH no cepTupmkaLmn 4OMKEH OLEHUTL CBOM (PMHAHCHLI M UCTOYHUKKU A0X0AA U NPOAEMOHCTPU-
poBaTb KOMUTETY (COBETY), ONpeAeneHHOMY B 6.2, YTO Ha Ha4YansLHOM 3Tane u B AanbHENLIEM KOMMEPYECKOE,
cbrMHaHCOBOE MNu Apyroe AaBrieHWe He NOCTaBUT NoA yrpo3dy 6ecnpucTpacTHOCTb OpraHa no cepTuduKaLmu.

6 TpeboBaHMA K CTPYKTYpe

6.1 OpraHuM3aLnOHHas CTPYKTypa u BbiCLIee PYKOBOACTBO

6.1.1 CTpykTypa opraHa no ceptuchmukaumm aomkHa ObiTb Takow, YTobbl 06ecneunTb JoBEpUE K OKasa-
HUIO yCryr no ceptudmkaumm.

6.1.2 OpraH no ceptTudukaymm AOIMKEH OMPeaenuTb BbiCLUEe PYKOBOACTBO (COBET, rpynny nuy unm
nuuo), obragaroLlee BCeMU NONHOMOUYUSIMU U HECYLLIEE NOMHYI0 OTBETCTBEHHOCTb 3a HMKECNeayloLee:

a) pa3paboTKy NONMUTUKK, OTHOCALLENCS K PYHKLIMOHUPOBAHUIO OpraHa;

b) Hag3op 3a BHeAPEHMEM NONUTUKK U NPOLEAYP;

C) HaA30p 3a hpMHaHCaMM OpraHa;

d) npoBeaeHne ayautoB u cepTUbmKaLum, a Takke pearupoBaHue Ha >anoobl;

€) NPUHATUE PELLEHUIA B OTHOLLEHUM BOMPOCOB MO cepTudukaumnu;

f) AenermpoeaHue NOMHOMOYMI KOMUTETAM UMW NUMUAM ANSA OCYLLECTBNEHNUS ONpeaeneHHbIX AeNCTBUNI
OT CBOEro MMeHU, ecnu TpebyeTcs;

g) 3a YCrNOBUS 3aKII0YAEMbIX 10rOBOPOB;

h) 3a obecneveHune aeATENLHOCTH NO CEPTUMMKALMM COOTBETCTBYIOLLIMMU PECYPCAMMU.

6.1.3 OpraH no ceptudukaumm AOIMKEH JOKYMEHTMPOBATL CBOIO OPraHM3aLUOHHYIO CTPYKTYPY C yKasa-
HMeMm 00A3aHHOCTEN, OTBETCTBEHHOCTM M MOMHOMOYMI PYKOBOACTBA M APYroro nepcoHana, 3aHMmatoLLerocs
cepTudukaumen, a Takke KOMUTETOB (CoBeTOB). Ecnu opraH no ceptudukaLmmn ABNSETCA YacTbio puanye-
CKOFO Nnuua, ero opraHn3aunoHHas CTpyKTypa AOIKHA OTpaxaTb pacnpeieneHue nosHoOMOoYnii U B3aumoaen-
CTBME C APYIMMM YACTAMM STOTO OPUAUNYECKOrO nuua.

6.1.4 OpraH no ceptudukaumMm 4OMMKEH UMETb BHYTPEHHME NpaBuna no HasHa4eHuto, pacnpeaeneHuto
MONMHOMOYMIA U PYHKLUMOHUPOBAHWUIO KOMUTETOB (COBETOB), BOBINIEYEHHbIX B PabOTy Mo cepTudukaumu.
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6.2 KomuteT (coBeT) no ob6ecneyeHno 6ecnpmucTpacTHOCTH

6.2.1 CTpykTypa opraHa no ceptudukaumm aomkHa obecneunsar 6eCnpuCTpacTHOCTb €ro AesTenb-
HOCTM B 06nacTu cepTuduMKaLmm u NpeaoCTaBNsATbL KOMUTETY (COBETY) BO3MOXKHOCTb:

a) NpUHMMaTb y4yactue B pa3paboTke NONUTUKK B OTHOLLEHUM BECNpUCTPACTHOCTH AEATENbHOCTH opra-
Ha no ceptTudmkauuu;

b) npoTuBoAENCTBOBATL MIOOLIM TEHAESHLIMSAAM YaCTH OpraHa no ceprudukaumm no KOMMEPHYECKUM UMK
APYrMM COOBpaXxXeHWsIM NPEnsaTCTBOBaTL NOCNEA0BATENbHOMY U OOLEKTMBHOMY BbINONHEHNIO paboT no cep-
TUchukauum;

C) AaBaTb pPeKOMEHAaLMM NO BONPOCaM, 3aTparuBailoLLMM AOBEPUE K CepTudmnkaumnmn, BKNOYaa OTKPbI-
TOCTb U BOCMPUATME OOLLECTBEHHOCTLIO.

MpumevaHune — [pyrne 3apa4mn unu o653aHHOCTU MOryT BbITb BHECEHBI B 06513aHHOCTU KOMUTETA (COBETA) C
ycnosueM, YTobbl 3T JOMONMHUTENbHBIE 3a4a4u U 06A3aHHOCTU He NpenATCTBOBaNN BLIMOMHEHNIO €f0 OCHOBHOW poni
no obecnevennio 6ecnpmcTpacTHOCTH.

6.2.2 Cocras, HanpaBneHus AeATENbLHOCTU, 00513aHHOCTU, NOFTHOMOYMS, KOMIMETEHTHOCTb, OTBETCTBEH-
HOCTb YNEHOB KOMUTETA (COBETA) AOMKHbI ObITh JOKYMEHTANbLHO 0CHOPMIIEHBI U YTBEPXAEHDLI BbICLUMM PYKO-
BOACTBOM OpraHa no ceptudukauum, 4tobbl 06ecneumnTb:

a) Hanuune GanaHca MHTepPecoB, TAKOro Kak OTCYTCTBME NpeobnagaHusa OAHOT0 UHTepeca [BHYTPEeHHUN
UNU BHELWHWI NEepcoHan opraHa no ceprudukaLumM, paccMaTpUBAEMbIA KaK UMEIOLLMIA CBOU UHTEPECHI, He
JomkeH npeobnaaarb B COCTaBe KOMUTETA (COBETA)];

b) aocTyn ko BCel uHdopMaummn, HeoGxoAUMON ANs BbINONHEHUA QYHKLUIA KOMUTETA (COBETA) (CM. Tak-
xe 5.2.2un 5.3.2);

C) €Cnu BbICLLIEE PYKOBOACTBO OpraHa no ceprudukauum He cneayet pekoMeHaaumam KomuTteTa (cose-
Ta), KOMUTET (COBET) AOIMKEH UMETL NPABO NPEANPUHATL CAMOCTOATENBHOE AeicTBME (Hanpumep, UHopMu-
poBaTb OpraHbl BfIACcTU, OpraHbl N0 akKpeauTauuu, 3aMHTepecoBaHHbIe CTOPOHLI). MNpeanpuHUMasn camocTos-
TenbHble AEeNCTBUS KOMUTET (COBET) AOMKEH y4UTbIBaTh TpeOOBaHUSA K KOH(IMAEHUMANBHOCTU, N3NOXEHHbIE
B 8.5, N0 OTHOLLEHMIO K 3aKa34MKy U OpraHy no ceprudpmkaumu.

MpumedaHine —HecMOTPSA Ha TO YTO KOMUTET (COBET) HE MOXET NPEACTABNATL UHTEPECH BCEX CTOPOH, OpraHy
no cepTUcUKaLMN CIeSYeT OnpeienuThb U yYeCTh KIloueBble MHTepeck!, KOTOpLIE MOryT BKIO4aTL B ce6A MHTepeck cne-
AYIOLLMX CTOPOH: 3aKa34MKOB opraHa no ceptudmkaLmu, NoTpebuTenei opraHnsauuii, cucteMa MeHegxmeHTa 6esonac-
HOCTM Lienu nocTaBoK KOTOpbIX 6bina cepTuduULMpoBaHa, NpeacTaBuTenNell TOProBo-NPOMLILLMNEHHLIX accouuauuii, npea-
CTaBuTenell NpaBUTENbCTBEHHLIX OPraHoB YNpaBieHUs WU ApYruxX NpaBUTENbLCTBEHHBIX CRYXG, UNU npeacTaBuTenei
HenpaBWTeNbLCTBEHHLIX OpraH13aLnii, BKnouas opraHusaumumu notpebuteneil.

7 TpeboBaHuA K pecypcam

7.1 KoMneTeHTHOCTb PYKOBOACTBA M NepcoHana

7.1.1 OpraH no ceptuchmkaumm gormkeH obecneunTb, YTOObLI MEepPCoHar, y4acTBYOWMI B ayauTe u cep-
TudMKaLMm KOMNAaHUIA — onNepaTopoB Lienu NOCTaBok, Obli KOMNETEHTEH B OTHOLLEHUU CBOUX 0BA3aHHOCTEN.

OpraH no ceptudukaLmn JOMmKeH YyCTAHOBUTb NPOLIECCHI MONy4YeHUs NepcoHanoMm HeobxoanMbIX 3Ha-
HWIA NO BUAaAM CUCTEM MEHEIKMEHTA, KOTOPbIMU OpraH 3aHUMAaeTcs, U reorpaduyecknm 30HaM, B KOTOPbIX OH
PYHKLMOHUPYET.

OpraH no ceptucbukaummn gormkeH onpeaenutb TpebyeMblit ypoBEHb KOMMETEHTHOCTM AN KaXO0N Tex-
HU4YecKoi obnactu (OTHOCSLLENCS K KOHKPETHON cxeMe cepTudukaummn) u Ans Kaxkaon PyHKUUM B aenTernb-
HOCTM MO cepTudukauuu.

OpraH no ceptudukaumum SOMKEH YCTaHOBUTL CPEACTBA ANA AEMOHCTpaUMU KOMNETEHTHOCTU A0 Bbl-
NOSIHEHUA KOHKPETHbLIX pyHKUMIA. 3anucu onpeaeneHns KOMNETEHTHOCTU JOSHKHbI BbITb COXPaHEHbI.

7.1.2 Mpu onpegeneHun TpebGoBaHMIn K KOMMNETEHTHOCTU CBOEMO NepcoHana, oCyLLeCTBNAIOLLErO CEPTH-
dmkaumio, opraH no ceptTudukaLmmn OMmKeH yYUTbIBaTb (OYHKLUM PYKOBOACTBA U 8MUHUCTPATMBHOIO Nepco-
Hana, a TaKke TeX, KTO HernocpeACTBEHHO NPOBOANT ayauT 1 paboTbl Mo cepTudukaumm.

7.1.3 OpraH no ceptTucmkaLumn 40mKeH MMETb BO3MOXKHOCTb 00paTUTLCS K TEXHUYECKUM CeumMannucTam
ANA NOMyYeHus PEKOMeHAALMIA NO BOMPOCaM, UMEIOLLUM HENOCPEACTBEHHOE OTHOLLEHUE K cepTudmkaumm,
NPUMEHUTESNBHO K TEXHUYECKUM 0BnacTsam, TunaM CUCTEM MEHeKMEeHTa U reorpadMyeckum 30HaMm, B KOTO-
pbix paboTaeT opraH no cepruchukauun. Takue pekomeHaaLUMM MoryT BblTb NONyYeHbl IMBO OT TPETLUX JUL,
nmBo OT nepcoHana opraHa no cepTuduKaLuu.
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7.2 Nepconan, y4acTBYIOWUNA B AeATENBLHOCTU NO cepTudUkaumm

7.2.1 B coctaB nepcoHana opraHa no ceptudukaumm JOIDkHbI BXOAUTL CNELManucTbl, obnagaiowme
[OCTaTOYHON KOMMETEHTHOCTLIO ANsi YNPaBreHust TUMOM M AWMana3oHOM NporpaMM ayauTa W BbINONHEHUSA
Apyrux pa6ot no ceptudukaumm.

7.2.2 OpraH no ceprudukaumum A0rmkeH obecneunTb, YToObl NepcoHarny, Ha3HaYeHHOMY Ans npoBese-
HUA CepPTUMUKALIMOHHBIX ayaAUTOB 6E30NacHOCTU LIEMM MOCTABOK, A TAKKE TEXHUYECKUM IKCMEPTaM MOXHO
6bINO A0BEPATL ANSt COXPAaHEHUst KOHUAEHUMANLHON MHOPMALUK, TAK KAK OHU UMEIOT JOCTYN K N0A06HOro
poAa AaHHbIM, NONy4YEHHbIM B Xo4€e ayauta. OpraH no ceprudukaumum JomkeH obecneunTb, YToObl ayauTopbl
M TEXHUYECKME IKCNEePThbl HE HaHeCcnu Bpeaa 6e3o0nacHOCTM NpoBepsieMOoi opraHusauum (cm. n. 7.4.)

7.2.3 MNepcoHan, HasHaA4YEeHHbIN ANA NPOBEAEHUSA ayAMTOB COOTBETCTBYIOLLEN CUCTEMbI MEHEQKMEHTA
6Ge3onacHOCTH Lienu NoCTaBok AoimkeH obnaaarb, Kak MUHUMYM, NIMYHBIMU BbICOKOMOPAribHbIMU Ka4eCTBaMum,
3HAaHMAMU, HaBbikaMu u obpasoBaHuem (cMm. n. 7.2, 7.3.1, 7.3.2 n 7.4 NCO 19011:2002), OTHOCALMMUCS K
ynpasneHunio 6630nacHOCTH LIENU NOCTABOK U aHaNM3y PUCKOB.

7.2.3.1 Ayautop cuctem MeHemxMmeHTa 6e30nacHOCTH Lieny NOCTaBOK AOIMKeH 06naaarb KOMNETEHTHO-
CTbIO B @Hanm3e puckoB M KPUTUHECKUX KOHTPOIbHBIX TOYEK, 8 TAKKE B METOA0NOTUSIX YNPaBNEHUA pUCKamMu n
obecneyeHns KOHPUAEHLMANLHOCTU UHPOPMALIMK, BKIKOYAS, HO HE OrPaHUYMBASICh CrEAYIOLLUM:

a) noHMMmaHmem TpeboBaHui cTaHaapTa unu cneuudukaumum N0 MeHeKMEHTy 6e30nacHOCTU uenu no-
craBok (Hanpumep, ISO/PAS 28000);

b) noHumaHvem npouecca Lenu NocTaBoK U aHanu3a KpUTMUYECKUX KOHTPOSbHbIX TOYEK, 3HaHWe COoOT-
BETCTBYIOLLMX NPOLECCOB W NPAKTUK B LIEMMW NOCTABOK;

C) uaeHTuduKkauuen yrpos, Takux kak pusmyeckue, GUONornyeckue, Xummyeckue, paanaumoHHbIe 1 Ku-
Gepyrposbl;

d) oueHKoM 1 aHanM3oM pucka (MOHUMaHWe NPUHLMMOB OLIEHKW M aHanu3a pucka);

€) MUHUMU3aLuuen, CHUXEHMEM U YNPABNEHNEM PUCKAMMU:

- MOHWMAaHMWE NPUHLMMNOB MUHUMMU3ALUN, CHUXKEHUS U YNPABMNEHUSA PUCKaMU;
- 3HaHWUSA TEXHOMOTMIA U METOAONOrMN 6e30NacCHOCTU, MEPONPUATUI U TEXHOSNOIMMIA NpeaynpeXXaeHus;

f) nnaHMpoBaHWeM U rOTOBHOCTbIO K MHLMAEHTaM:

- 3HaHWE PONu NPaBUTENbCTBA U JINLL, NPUHMMAIOLLMX NEPBbIE OTBETHLIE MEPBI,
- 3HaHue nNpoTokonoB o6meHa uHdopmauuen 06 MHUMAEHTAX,
- 3HaHus B 06nacTu MMHUMU3aUUKN NOCNEACTBUIN UHUMAEHTOB, PEArMpPOBaHUsA U BOCCTAHOBIIEHUS.
7.2.3.2 Kaxabll ayauTtop CUCTEMbI MEHemKMeHTa 6e30nNacHOCTU Lenu NOCTaBOK AOIDKEH YCMELHO
NPOWTU NOATOTOBKY (CM. NpunoxeHue B) u 40omkHbI ObiTh FOTOBLIM NPOAEMOHCTPUPOBATL KOMNETEHTHOCTL B
MOHMMAaHMUW U NPUMEHEHUM METOAO0NMOrMI 6€30NacHOCTH, aHanu3a puckoB M NPUHLMIMOB yNpasneHus. Ayautop
CUCTEM MEHEMKMEHTA JOIMKEH ObITb CEPTUDULMPOBAH.

7.2.3.3 Kaxablii ayauTop CUCTEMbl MEHEeMKMEHTa 6e30NacHOCTU Leny NoCTaBoK AOMKEH NPOXOAUTb
COOTBETCTBYIOLLEE HENPEPLIBHOE 0OyUYEHME B COOTBETCTBUM C KOHKPETHLIMW KBanuukaLuoHHbIMU Tpebo-
BaHuAMU. OpraHbl MO cepTuchmkaLmum AOIKHbI €XeroaHo paspabatbiBaTtb nnaH o0yyeHust CBOMX ayauTO-
poB MeToAonorusM 6e30nacHOCTU, aHanu3y puckoB U NPUHUMNAM YNPABIIEHUA, aHANU3y KPUTUYECKNX KOH-
TPOIbHbIX TOYEK, METOAAM ayauTa u TpeboBaHMAM K KOMNETEHTHOCTH, YKa3aHHbIM B 7.2.3.1. 310 o0yyeHune
JOIMKHO:

a) NNaHMpPOBAaTLCS B pe3ynkTaTte aHanu3a notTpeGHoCTel No HanPaBNeHUAM U BUAAM KOMMETEHLIMK, NpU-
BEAEHHbIM BbILLE;

b) 6bITb 0OChopMneHo B BuAE 3anucei;

C) BKNOYaTb NPOBEPKY NPOBEAEHHbIX ayAUTOB, NO3BONAIOLLMX OLIEHNTH KOMNETEHLMIO ayanTOopa;

d) nogaepxmBatbCa Takon MHpopMaLmen, Kak UHTepnpeTauma NPUMEHMMOCTM CTaHAApTOB CUCTEM Me-
HEePKMEHTA, AlaHHbIe OTHOCUTESIbHO YacTo 3a4aBaeMbIX BONPOCOB, NPOTOKONbI CEMMHAPOB, CTAHAAPTHAs KOp-
pekuua Ha 6a3e NpakTUYEeCKuX cuTyaumin. 3ta MHopMauua AomkHa ObITb AOCTYNHA AN ayAUTOPOB;

€) OL|l€HMBATLCA B COOTBETCTBMM C TpeBGOBaHUAMU K 0Oy4eHUIO, @ OpraHbl N0 CepTUdUKALIMKN [ OIMKHBI
NPUHUMATL Hagnexawime Mepbl Ha OCHOBE pe3ynbTaTtoB 00y4eHus;

f) npoBoAUTLCA KBANUMULMPOBAHHBIMU TPEHEPaMM.

7.2.3.4 AyauTtop cuctem MeHemkMeHTa 6e30nacHOCTHY Lenu NOCTaBoOK AOMKEH UMETb KaK MUHMMYM NSATb
NET NPaKTU4ECKOro onbITa, CBA3aHHOIO C aHanNnU30M PUCKOB M YNpaBIrieHUeM pUCKamu, iBa roga craxa ayaura
no Ny4Lw1M NPou3BOACTBEHHbLIM NPAKTUKaM U cTaHgapTam.

7.2.3.5 Ayautop cuctem MeHemiMmeHTa 0e30MacHOCTU LUEenM NOCTaBOK JOIDKEH BLIMOMHATH MUHUMYM
NATbH aHANOrM4YHbIX ayAUTOB B 10Z U MUHUMYM AECATb ayaAuTOAHEN B roa Ans NoAAepKaHUS KBanudukaumm.
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7.2.3.6 OpraH no ceptuchukaumn AormkeH NPeaocTaBUTb AOKasaTenbCTBa TOro, YTO Kaxablii ayautop
MMEET COOTBETCTBYIOLLYIO MOATOTOBKY U OMbIT AN TEX KATErOpui, B paMKax KOTOPbIX OH CYUTAETCH KOMMe-
TEHTHbIM. KOMNETEHTHOCTL A0MKHa ObITb OdhopmneHa B Buae 3anucen [cM. n. 5.5 ¢) MICO 19011:2002].

7.2.4 OpraH no cepTudmMKaLMmn OMKEH UMETb BO3MOXHOCTb MPUBMEKaTb K paboTe no ceptudpmkaumm
HeobxoaMmMoe KOnMYeCTBO ayAuTOPOB, BKIOYas pyKOBOAWUTENEN ayAUTOPCKUX FPYNM U TEXHUYECKNX SKCnep-
TOB, ANS HAAMeXallero okasaHusi yCnyr B pamkax CBOEi AesiTeNnbHOCTU U BbINONHeHUs o6bema paboT no
ayaury.

7.2.5 OpraH no cepTuduKaLmMn JOIMKEH YETKO PA3bSACHATb KaXXAOMY COTPYAHMKY ero 06s3aHHOCTH, OT-
BETCTBEHHOCTb W MOJIHOMOYUS.

7.2.6 OpraH no cepTudmkaLmm 4OMKeH YCTAHOBUTbL NPoLecChl oT6opa, NoAroTOBKKU, 0pMLManbHOro Ha-
JeneHus nonHOMOYMSAMMW ayauTOPOB, a Takke oTbopa TeXHUYECKUX IKCMEPTOB, NMPUBMEKAEMbIX kK paboTam
no ceptucpukaumm. MepBoHayanbHas oUeHKa YPOBHSI KOMMNETEHTHOCTM ayaMTopa AOIDKHA BKMoYaTh B cebs
AEMOHCTPaLUUIo UM COOTBETCTBYIOLLMX JIUYHbIX KA4E€CTB U CNOCOOHOCTW NPUMEHSTb TpebyemMble 3HAHMS U Ha-
BbIKM NPW NPOBEAEHUN ayAMTOB Ha MecTe. BbINonHATb Takyio paboTy AOIHKEH KOMNETEHTHbIM CneLuanucr,
HabnogatoLwmin 3a ayauTopoM, NPOBOASALLMM ayauT.

7.2.7 OpraH no ceptudukauum AOMMKEH YCTAHOBUTbL MPOLIECC ANsl AOCTUXEHUA U AeMOHCTpauumn pe-
3ynLTaTUBHOIO NPOBEAEHUS ayaMTa, BKIIOYAA NPUBNEYEHNE ayaMTOPOB U PYKOBOAUTENEN ayaAUTOPCKNX rpynn,
obnapaoLwmnx 06LWMMM HaBbIKaMu 1 3HAHUAMM Kak B 06racTu ayanTa, Tak M B KOHKPETHLIX TEXHUYeCKuX obna-
CTAAX. DTOT NPOLECC JOMKeH ObITb OCHOBaH Ha OKYMEHTanbHO 0(POpMIIEHHbIX TPeGoBaHUAX, pa3paboTaHHbIX
B COOTBETCTBMM C PYKOBOAALLUMMM yKazaHuamK, npuegeHHbiMu B UCO 19011 (cm., B yacTHOCTH, pasgen 7
MCO 19011:2002 un npunoxxeHue C).

7.2.8 Ayautopbl CUCTEMbl MEHEMKMEHTa 6e30MacHOCTU Lenu NOCTaBOK AOMKHbI UMETb 3HAHUA U ONbIT
B o6nacTtu 6e30MacHOCTU, NPUMEHMMbIE K LIENU MOCTABOK, a TaKKe K NPOU3BOACTBEHHLIM M APYrMM CeKTopam
OCYLLECTBMAEMON AEATENBHOCTU, KOTOPbIE OHU NPOBEPSIOT.

7.2.9 Ayantopbl CUCTEMbI MEHEIKMEHTa 6e30NacHOCTY Lienu NOCTaBOK AOMKHbI NPOXOAUTbL COOTBET-
CTBYIOLLYIO NOATOTOBKY ANS NPUOOPETEHUS M AEMOHCTPALUM KOMMETEHLMIA, NEPEYNCIIEHHbIX B NPUNOXe-
Hun D.

7.2.10 KOoMNeTeHTHOCTb 4OMKHA ObITb NOATBEPXKAEHA MUCbMEHHLIMU dK3aMeHaMU. JKk3amMmeHaUNOHHbIN
Gann JOMmKeH CBUAETENLCTBOBATL 00 0TOOpE TEX KAHAUAATOB, KOTOPLIE AEMOHCTPUPYIOT NONHOE NOHUMAHWE
coepXaHusa Moaynei u 4OCTUraloT Lenu kypcea.

7.2.11 OpraH no ceptuchukaumum aomrkeH obecneunTb, YToOblI ayauTopbl U, NPU HEOBXOAMMOCTH, TEX-
HU4Yeckne aKcnepTbl ObiM 3HAaKOMbI C AEATENLHOCTLIO NO cepTudpnkaummn, TpeboBaHMAMMU K cepTudukaLmm,
MeToZAOnormel ayauTta u gpyrumm TpeboBaHusiMmu, NOCPEACTBOM NPEAOCTABNEHUSA ayauTOPam N TEXHUYECKUM
aKcnepraM goctyna Kk o6HOBNeHHOMY Habopy AOKYMEHTMPOBaHHLIX NPoLeayp, COAEPXKaLMX MHCTPYKLUM No
ayauTy W BCIO HEOBXOAMMYIO MH(OPMALMIO O AEATENBHOCTU NO cepTuduKkaumn.

7.2.12 OpraH no cepTucmnkaLlmmn SOSHKEH NPUBAEKATb K paboTe ayauTopoB N TEXHMYECKUX IKCMEPTOB UC-
KMIOYUTENBHO ANA TEX MEPONPUATKMIA NO cepTudmKaLmm, Npu y4acTun B KOTOPLIX OHW NPOAEMOHCTpMpOBanu
CBOIO KOMNETEHTHOCTb.

MpuMedaHuWe — HasHauyeHne ayanTopoB B KOMaHZbl ANA NPOBEAEHUS ayAUTOB B KOHKPETHOW obnacTu pac-
cMaTpuBaeTcs B pasgerne 9.

7.2.13 OpraH no ceptudnkaLlmm 4OMKEH onpeaenuTb NOTPeOHOCTH B 00y4eHUHU U NpeanoXuTb unm ode-
CnevynTb BO3MOXHOCTU NofyyYeHusi 0byyeHus Ans Toro, YTobbl ero ayauTophbl, TEXHUYECKUE IKCNEPTbl U Apyrue
nuua, yyacTByloLLMe B AESTENBHOCTU NO cepTudmkauum, 6binm ocBeaoMIeHsl 0 TpeboBaHMAX n npoueccax
ceprudukaumu.

7.2.14 Mpynna unv NUUO, NPUHUMAIOLLME pEeLLEHUE O Bblaade, NogTBepxaeHun, 06HOBNEHUU, npuocTa-
HOBNEHUWU AEeNCTBUA cepTudhmKkaTa, paclUMpPEHUN, CYXKeHUM 0BnacTu cepTudukauum unm oTMeHe ceptudu-
KaTa, AOMKHbI 3HATb MONOXEHUS NPUMEHAEMOr0 CTaHaapTa, TpeboBaHUs K cepTuduKaLum U SOMKHbLI UMETh
NPOAEMOHCTPUPOBAHHYIO KOMNETEHTHOCTb B OLIEHKE MPOLIECCOB ayanTa U COOTBETCTBYIOLLMX PEKOMEHaLMM
ayaUTOPCKOW rpynmbi.

7.2.15 OpraH no ceptudmkaumm JormkeH o6ecneuntb HagexHyo paboTy BCero nepcoHana, BOBMEYEH-
HOro B A€ATENbHOCTb NO ayauty u ceptudukauymmn. C 3Tol LENbIO A0MKHbI ObiTh pazpaboTaHbl AOKYMEHTUPO-
BaHHblE NpOLedypbl M KPUTEPUN ANt MOHUTOPUHIA U ONpeaenerHns XapakTepucTuK 4eATeNnbHOCTU 3a4eiCTBO-
BaHHbIX pabOTHMKOB, OCHOBAHHbIE HA YaCTOTE UX NPUBEYEHUs K paboTam 1 Ha YPOBHE PUCKA, CBA3AHHOTO C
ux AenNcTBUAIMU. B yacTtHoCTU, opraH no cepTudukaummn AOIMKEH NPOBOAUTL aHANN3 KOMMNETEHTHOCTU CBOUX
pabOoTHMKOB B paMKkax BbIMOMHAEMbIX UMW paboT C LiENbIO onpeaeneHust notpebHocTeli B 06y4eHuu.
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7.2.16 [JOKyMEHTUpOBaHHbIE Npoueaypbl MOHUTOPUHIA ayaAUTOPOB AOSMKHbI BKNovaTh B cebsa Habnto-
JeHus 3a paboTol Ha MecTe, aHanu3 OTYETOB NO pesynsrartam ayauTta, y4eT CurHanos oO6paTHOM CBA3W OT
3aKa34YMKOB UMW PbIHKA M LOIMKHbI BbITb OCHOBaHbI HA JOKYMEHTUPOBaHHbIX TPEOOBaHUAX, paspaboTaHHbIX
B COOTBETCTBUU C PYKOBOAALLUMMM yKa3aHusMu, npusegeHHbiMm B MICO 19011. JaHHbI MOHUTOPUHT 4OIDKEH
ObITb paspaboTaH Takum o6pasom, YTO6bl MUHUMU3UPOBATL BMELLIATENLCTBO B €CTECTBEHHOE TEYeHMe Mpo-
yecca ceptucmkaumm, 0COBEHHO C TOYKM 3PEHUs 3akasduka.

7.2.17 OpraH no ceprudukaumum SOIDKEH Nepuoanyeckn NpoBoauTb HabnwaeHne 3a paboTon Kaxagoro
ayautopa Ha mecte. YacTorta HabnioaeHuit Ha MecTe JomkHa 000CHOBLIBATLCA HEOOXOAUMOCTLIO, ONpeaens-
€MOI N0 BCen umeroLenca nHopmaumum N0 MOHUTOPUHTY.

7.3 MNpuBneyeHne BHELWHNX ayAUTOPOB U TEXHNYECKUX IKCNEPTOB

OpraH no ceprudukaumum AOMmKeH NOANUCATb C BHELUHUMU ayauTOpamMu U TEXHUYECKMMU IKCrepTamm
cornaiueHue B NMCbMEHHOM Buae ¢ 00s3aTenbCTBamMy No coBMOAEHMIO MPUMEHMMON MONUTUKM U NpOLEayp,
YCTaHOBMNEHHBLIX OpraHoM no ceprudukaumu. B cornaweHmm gomkHbl ObiTb NPEAYCMOTPEHbI aCNEeKTbl, CBA3aH-
Hble C KOHPUAEHUMATBHOCTLIO U OTCYTCTBUEM KOMMEPYECKOTO M APYrUX UHTEPECOB NMPUBIEKAEeMbIX CneLu-
anucTos (ayauToOpPOB U TEXHUYECKUX SKCNEPTOB), OTPaXKeHa MHpopMaL sl OTHOCUTENbHO CYLLECTBYIOLLUX SN
MMEBLLUMXCHA PaHEe B3aMMOOTHOLLEHUAX C OpraHu3aument, And NpoBEAEHUSA ayauTa B KOTOPOW OHU MOTYT ObiTb
Ha3HaYeHbl.

OpraH no cepTudnkaumm JOMKEH rapaHTMPOBaTh, YTO KaXAblA BHELLUHUM ayAUTOP M BHELUHMIA TEXHUYE-
CKUI 3KCNepT NPOX0oAuT NpoBepKy 6e30nacHOCTM U cobnioaaeT cornalleHust 0 KOHuaAeHLManbHOCTM opraHa
no ceptudpukaunun.

MpumMmeyvyaHune — [NpueneveHne oTaenbHbLIX ayAUTOPOB U TEXHUYECKUX SKCMEPTOB MO AaHHLIM COrMNalleHnsaM He
ABMAETCHA NPUBMEYEHNEM COUCTIONHUTENEN (ayTCOPCUHIoM) (cM. 7.5.)

7.4 3anucu o nepcoHane

OpraH no ceptudukalyuMm AOMKEH NOAAEPXKMBATbL B aKTyariM3MpoOBaHHOM COCTOSIHUM TEKyLUMEe 3anucu
060 BCex paboTHUMKAX, BOBMEYEHHbIX B AEATENbHOCTL MO cepTtudpukanuu, BKMmoYyas ux ksanudukaumio, 06-
yyeHue, onbIT paboThl, CTaxk paboTbl B OpraHu3auum, npodheCccuoHanbHbIl CTaTyc, KOMNETEHTHOCTb U Niobble
KOHCYNbTaLMOHHbIE YCNYyru, KOTOPble MOTYT ObITb UMK OKa3aHbI.

7.4.1 MpoBepka 6naroHagexHocTn

OpraHbl N0 cepTudukaLum yCTaHaBnAMBaloT U AOKYMEHTUPYIOT NPOLIeCC NpoBepkn 6e30nacHOCTU KaHAK-
[aToB ANA UX NPUBNEYEHNS B Ka4ecTBe ayauTopos 6e30nacHOCTH.

OpraHbl N0 akkpeauTauun TaKke AOMmMkHbI 06eCnevnTb COOTBETCTBUE CBOMX ayaAUTOPOB 3TUM TpeboBa-
HUAM.

Mpouecc npoBepku GnaroHagexHOCTM ayauTOPOB AOMKEH ObiTb 3a40KYMEHTUPOBAH Takum o6pasom,
yTObbI K HEMY MOTMU MONYYUTb 4OCTYN OPraHu3auum, nogaioLme 3asBku Ha cepTudukaumio unu ayaut 6es-
OMAacHOCTH, U, T4 3TO MPUMEHUMO, APYrMe 3aUHTEPECOBAHHbIE OPraHU3aLmnu.

AyauTtopbl 40mkHbI ObITb NPOBEPEHBI COOTBETCTBYIOLIMMU ayAUTOPCKUMU OpraHamu. Mpouecc npoBepku
6e30nacHOCTU AOMKEH BKNIOYATb NEPEYUCNEHHoe B 7.4.2—7.4.7.

7.4.2 MpoBepka aHKETHbIX AaHHbIX

OpraH no ceptudukaumm JomkeH NPOBOAUTL NPOBEPKY KPUMUHANBHOTO NPOLUMOrO ayaAUTOPOB U TEXHU-
YEeCKUX BKCMEePTOB, KOTOPLIE MPOBOAAT ayAUT CUCTEM MeHeaXXMeHTa 6e30nacHOCTM uenu nocrasok. Mpu Bo3-
MOXHOCTW 3T NPOBEPKU AOIMKHbI ObITb MPOBEAEHLI C NPUBSIEYEHMEM OPraHOB HaLMOHanNbLHON 6e30nNacHOCTH
UM OpraHoB nonuuun. B Tex cnyyasx, Korga 9To HEBO3MOXHO, OpraH nNo ceprtudukaumm omkeH obecneunTb
6e3ynpevyHOCTb M aAeKkBaTHOCTb BHYTPEHHETO NpoLecca NPOBEPKU NyTEM aHanusa AOKyMEHTauuu u nposeae-
HusA cobecefoBaHMsA NO OLIEHKE COOTBETCTBUS TpeboBaHUAM 6€30NacHOCTU, KOTOPbIE KOHTPONUPYET BbiCLLee
PYKOBOACTBO opraHusauuu. Mpouecc NpoBepKM AOMKEH BKMOYaTh B Ce0s KOHTPONb pe3ioMe KaHAuAAaToB B
ayautopckue cnyx6bl 6esonacHocTu, cobecenoBaHus U NPOBEPKU JOKYMEHTOB, TakuX Kak Nacnopr, yaoCcToBe-
peHue NMYHOCTU, pa3peLleHue Ha paboTy, BOAUTENLCKUE NpaBa U CnpaBku ¢ Mecta paboTel. Te cneumanucTsl,
KOTOPbIE NPOBOAUT cobecenoBaHMA N0 6e30NacHOCTU C ayaAUTOpPaMu, AOMKHbI ObITh HA3HAYEHbI M NPOKOHTPO-
NUpoBaHbI C UCNOML30BaHUEM npouecca B 7.4.3.

7.4.3 UHTepBBLIOMPOBaHUE

OpraH no cepTudmkaumm JOMKEH YCTAHOBUTL CXEMY MHTEPBBIO, Crie0BaHne KOTOPOW AOIMKHO KOHTpPO-
NMpOoBaTb BbICLLIEE PYKOBOACTBO.
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Boicwee pykoBOACTBO AOMMKHO HA3HAYMTL OTBETCTBEHHOE NULIO, KOTOPOE NPOBEPEHO nyTem cobeceno-
BaHWA U NPOBEPKN OOBLEKTUBHOM NO3ULMKM Kak 3acnyuBaiolume gosepue u obnagaiowme HeobxoaMmMomn KoM-
neTeHunen n Cy)XaeHneM Ans NPoBEPKM KaHAWAATOB-ayAUTOPOB U TEXHUYECKUX IKkcnepToB. OTBETCTBEHHOE
NMUO AOIMKHO OLEHUBATb KaHAMAATOB MOCPEACTBOM aHanu3a AOKYMEHTauuu, NpeAcTaBreHHoN kaHauaara-
MM, a TaKke cobeceaoBaHUit M NOCTOSIHHOTO MOHUTOPUHIA AOCTOBEPHOCTU U COOTBETCTBYIOLLMX NOBEAEHYe-
CKMUX XapaKTepUCTUK KaHAMAATOB-ayAUTOPOB U TEXHUYECKMX SKCNEPTOB.

7.4.4 OnbIT paboTbl

Kaxgabit kanAuAaT-ayaMTop AOIDKEH NPEAOCTaBUTL CBUMAETENLCTBO O HEMPEPBLIBHOM CTaxe paboTbl He
MEHee NATU NONHLIX NET, KOTOPOE AOMKHO ObITh NPOBEPEHO Y HACTOALUMX UK NPeAbIAYLLIMX paboToaaTenei.
Kanaupatbl Ha AOMKHOCTbL ayAUTOPOB, 3aHUMAIOLLMECH UHAUBUAYANLHOW TPYA0BOW A€ATENLHOCTLIO, JOIDKHbI
nNpeaocTaBnTb APYrylo AOKYMEHTALMIO, KOTOpasi AEMOHCTPUPYET TOT XK€ YPOBEHbL JOBEPUS U JOCTOBEPHOCTH,
YTO U 3anuUcmn O TPYAOYCTPOIACTBE.

7.4.5 YpocToBepeHue SIM4HOCTH

Kaxxgomy ayauTopy A0mkHO GbiTh BblgaHO yA0CTOBEPEHME NIMYHOCTU, CoAepXKallee creayioulee:

- choTorpacuio;

- hamMunuio, UMs, OTYECTBO;

- HaUMUOHANLHOCT;

- HOMEp yAOCTOBEPSIOLLErO AOKYMEHTA;

- HauMeHOBaHWe U NIOroTUN CepTUPUKaALMOHHOIO OpraHa;

- 3HaKu U OTINYMUTENbHbIE YePTbl, NPeaoTBpaLLAIoLLMe BHECEHUE U3MEHEHU U ddanbcudmrkaumio.

Mo TpebGoBaHuio opraHusauuii, NPOXOAALUMX ayaUT, UM AOIKHbI ObITb NPEAOCTaBNEHbI COrnalleHusl o
KOHMAEHUMANBHOCTHY, NOANUCAHHbIE ayAUTOPaMMU.

7.4.6 3anucwm

Mpoueaypa oomkHA BKMOYMATh NPOLUECC, KOTOpLIN OyaeT peanu3oBaH OpraHoM nNo ceptudmkauum ans
ayauTopoB, AOMYCTUBLUMX Hapywenus. MNpoueaypa AOIMKHA BKIIOYATL NPUMEHEHUE ANCLIMNANHAPHOW OTBET-
CTBEHHOCTW OpraHu3auuu, BKI4Yasa oOTCTpaHeHWe ayauTopoB BO BPEMS NPOBEAEHUA paccneaoBaHuii. 3anucu
JOIMKHBI XPAHUTLCA B TEYEHWE NEPUOAOB, KOTOPLIE OPraHbl MO cepTUduKaLMn CHMTAIOT LEenecoobpasHbIMU.
HauuoHanbHble, MeXAyHapoaHbIE U ApYyrMe HOPMAaTUBHO-3aKOHOAATENbHbIE TPEOOBAHUA AOSMKHbLI YYUTHI-
BaTbCA NPU ONPEAENEHNUN CPOKOB XpaHEHUSA 3anucen.

7.4.7 OTYETHOCTb ayaAUTOPOB

AyauTtopbl AOMKHbI BbITb 0CBEAOMIEHB! U MUCbMEHHO NOATBEPAUTL TO, YUTO HAPYLUEHUS MOTYT NOBMNEYb
3a o600V AUCLMMITMHAPHBIE B3bICKAHUSI, FPaXKAaHCKYIO U YIOfIOBHYIO OTBETCTBEHHOCTb.

7.5 MpuBnevyeHue concnonHutesnen (ayTCOPCUHr)

7.5.1 OpraH no cepTudurKkaLmm AoMmKeH pa3paboTarb NPOLEeCC, B KOTOPOM JOMKHbI ObITb YCTAHOBIEHDI
YCNOBUA NPUBNEYEHUS CTOPOHHUX OpraHu3aLmii (Ha ycnoBsusix cybnoapsaa Ans BbINONHEHUs Yactu pabort no
cepTuchmkaumm OT UMEHKU opraHa no ceptuchmkaumm). OpraH no ceprTudmKaLum AOMKEH COOTBETCTBYIOLLMM
06pa3om AOKYMEHTanbHO 0POPMNATL IOPUANYECKU 3HAYUMOE COrnaLleHue, npeaycMarpusaioLlee opraHu3a-
LMIO AEATENBHOCTU, B TOM YMCIIE B OTHOLLEHUM COBNOAEHNUSA KOH(PUAEHLMANBHOCTU U OTCYTCTBUS KOHCIUKTA
WHTEPECOB C KaXKAbIM OPraHoM, OKasblBatoLLMM Nog0BHOro poAa ayTCOPCUHIOBBLIE YCIYIN.

MpumedaHus

1 OaHHoe NoroxXeHWe OTHOCUTCS TakxKe K NPUBIIEYEHUI0 CTOPOHHUX OpraHoB Mo cepTudukaumun. MNpueneveHue Ha
[LOrOBOPHOI OCHOBE ayfWUTOPOB U TEXHWYECKUX SKCMEPTOB ONMUcaHo B 7.3.

2 B HacTosLWEeM cTaHAapTe TePMUHLI «ayTCOPCUHI» U «BbINONHEHWe paboT Ha ycrnoBusx cybnoapsga» SBnsiorcs
CUHOHUMaMM.

7.5.2 CTOpPOHHUE OpraHusauunM He UMEIOT NpaBa NPUHUMAaTh PELLEHUS O Bbiaaye, NoATBEPXKAEHUH, 00-
HOBMEHUW, NPUOCTAHOBIEHUN AECTBUS cepTudmKaTa, paclUMpPEeHnm, Cy>xeHun obnactu ceprudpukaumm wnm
OTMEHe cepTudumkara.

7.5.3 OpraH no ceptudukaLum JOMMKEH:

a) HECTU MOSTHYIO OTBETCTBEHHOCTL 3@ PaboTy, BbINOMHEHHYIO NPUBEYEHHbIM CTOPOHHUM OPraHoM;

b) B3ATb Ha cebsA OTBETCTBEHHOCTL 3a NpeAoCTaBneHue, nogaepxaHvwe, obHoBneHue, NpoaneHue, co-
KpalleHue, NPUOCTaHOBKY UK OT3bIB cepTudmnKaTa;

¢) obecneunTb COOTBETCTBUE OpraHa, paboTatoLLero no 40roBopy cyénoapsaaa, u npuBeYeHHbIX UM nnLy
TpeboBaHUsIM opraHa no ceprudmKauuu U BbINOSIHEHME MONOKEHWIA HACTOALLEro cTaHaapTa, B TOM Yucne B
OTHOLLUEHWM KOMMNETEHTHOCTU, BECNPUCTPACTHOCTU U KOHDPUAESHLMANBHOCTH;

1"
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d) ybeautbcs B TOM, UTO OpraH, paboTaiowmii No 4oroBopy cybnoapsaa, U NPUBMEYEHHbIE UM LA He
CBfi3aHbl HENOCPEACTBEHHO UMM Yepes3 Apyroro HaHUMaTens ¢ NPOBEPAEMON opraHusaumen Takum obpasom,
YTO 3TO MOXKET MOBJIUATL HA UX 6eCﬂpVICTpaCTHOCTb;

€) NoNy4uUTb COrnacue 3aKa3yuka Ha UCMONb30BaHNE AAHHOrO OpraHa, KOTOPbIi NPeaOoCTaBMAET YCNyru
Mo yCrnoBUSAM ayTCOPCUHIQ;

f) B3aTb Ha cebst OTBETCTBEHHOCTL 3a 06paboTKy »ano6/npeTeH3nii U anennsauui.

7.5.4 OpraH no ceptudukaLmm AOMKEH YCTAHOBUTL J0KYMEHTUPOBAHHbIE NPOLIEAYPbI NO OLEHKE KBanu-
dukaLum 1 MOHUTOPUHTY BCEX OPraHOB, 0Ka3sbiBAKOLMUX YCAYrU NO cepTuduKaLuu Ha yCroBusX ayTCOPCUHIA,
n obecneunTtb, YTOOLI 3aNUCK O KOMMETEHTHOCTU ayAUTOPOB U TEXHUYECKMX IKCNEPTOB NOAAEPXMBANUCL B
paboyem cocTosiHUm.

8 TpeboBaHus kK uHdopmauum

8.1 Undopmauuna, HaxoaawWAACA B OTKPLITOM AOCTYyNne

8.1.1 OpraH no ceprudukaLmm JOMKEH Aenarb 00LeCTBEHHO AOCTYNHOM UNM NpeaocTasnsaTb Mo 3a-
npocy MH(OpPMaLMIO, ONMUCLIBAIOLLYIO €r0 MPOLECChl ayauTa U ceptudmkaumm, CBsisaHHble C Bblgayen, noj-
TBEpPXKAEHUEeM, OOHOBNEHUEM, NPMOCTAHOBINEHUEM CepTUdMKaTa, pacLUMpEeHneM, Cy>keHuem obnactu cepru-
dukauum unm oTMeHon ceprtudumkara. OpraH no ceprucukaumm AOMKEH Aenatb 0OWEeCTBEHHO AOCTYNHON
MHGOopMauuio o pabotax no ceprudukaLmm, BUAaxX CUCTEM MEHEDKMEHTA U reorpadmyeckux 30Hax, B npee-
nax KOTopbIX faHHbI OpraH OCYLLECTBIISIET CBOIO AEATENbHOCTD.

8.1.2 Undopmauusn, npegocraensiemasl OpraHoM no ceptudpmkaummn 3akasumkaMm Unu pbiHKy, BKMOYas
peknamy, 4omkHa GbiTb TOYHON U HE AOIDKHA BBOAUTL B 3abnyxxaeHue.

8.1.3 OpraH no ceprudukauum gomkeH odbecneuntb CBOOOAHLIN AOCTYN K MH(pOPMaLUUU O BblAAHHbIX,
MPUOCTaHOBMIEHHbIX UM OTMEHEHHbIX cepTudukarTax.

8.1.4 Mo 3anpocy 3anHTepecoBaHHON CTOPOHbI OpraH No ceprudukaLmMmn JOImKEH NPeA0CTaBUTbL CBUAE-
TenbCTBa 3aKOHHOCTU NPOBEAEHHOM cepTudnkaumu.

MpumevyaHus

1 Ecnu o61mii 06beM UHpOpPMaLMK COAEPXKUTCS B HECKONBKNX UCTOMHUKAX (Hanpumep, B GyMaXHOM UIK SNeKTPOH-
HOM BWAE), MOXeT ObiTb BHefjpeHa cuctema obecneveHnst NPoCNeXuBaemMocTn N OTCYTCTBUA ABYCMBICIIEHHOCTU MeXay
WCTOYHMKaMU (HanpuMep, YHUKarnbHasi cUCTeMa HyMepaLumn Unu runepccbinku B HTepHeT).

2 B WCKITIOMUTENBHBIX Cryvasix 4OCTYN K onpegeneHHoi MHopMaLIM MOXET GbiTb orpaHUYeH no npockbe 3akasqun-
Ka (HanpumMep, No coobpaxeHnam 6esonacHocTy).

8.2 CepTndMKaLMOHHbIE AOKYMEHTbI

8.2.1 OpraH no cepTuukauum AOSDKEH BblAaTb CEPTUMUKALMOHHBbIE JOKYMEHTbI CepTUPULMPOBAHHO-
My 3aKa3uuKy BbIOpaHHbIM UM cnocobom (cm. npumeyanue 1 k 8.1.4).

8.2.2 [lata BCTYNmeHusl B CUIy cepTUUKaLMOHHOTO OKyMEHTa (cepTudmkara) He 10rkHa BbiTh Gonee
paHHEel, YeM fiata NPUHATUSA pPEeLLIeHNUs 0 cepTudukaumm.

8.2.3 B cepTuukaLMOHHOM AOKYMEHTE AOIDKHO ObITh ONpeaeneHo cneayioLlee:

a) HauMeHoBaHWe u reorpaduyeckoe MEeCTOMNOMOXEHUE KaXAOoro 3akasyuka, CUCTeEMa MEHemKMEHTa
6Ge3onacHOCTM Uenu NOCTaBOK KOTOPOro Obina ceprudpmumpoBaHa (Mnu reorpadmyeckoe MeCTOmnornoXeHue
€ro rmaBHoro ouca u NPoM3BOACTBEHHbIX NNOLLAA0K, BXOAALMX B 06MacTb ceptudpukaumm opraHmsaumm co
MHOTMMU NMPOU3BOACTBEHHbLIMU NNOLAAKAMM);

b) aatbl Bbigaum ceprudpmkara, paclumpeHus obnacTu npuMeHeHns unm Bo3oOHOBNEHUs1 4eNCTBUSA Cep-
Tndumkara;

C) CPOK AeUCTBUSA cepTudukarTa unm aara nposeaeHus peceprudukaumm B COOTBETCTBUM C LIMKITOM NPO-
XoXaeHusi peceptudukauum;

d) yHUKanbHbIM MAEHTUPUKALMOHHbLIA HOMED;

€) 0003Ha4yeHne ctaHgapTa u/unu Apyroro HOPMarMBHOTO JOKYMEHTA, BKIOYAs HOMEP AEWCTBYIOLLEN
n/Mnu NepecMOTPEHHOW BEPCUM, UCTIONbL3YEMOrO B X0A€e ayauTa cepTudULUUpPOBaHHOIO 3aKa3uuKa;

f) obnactb ceprudmkauum B OTHOLLEHUU NPOAYKLIMKU, AEATENbHOCTUM N0 MEHEAMEHTY 6e30nacHoCTH
uenu NoCTaBoK, BKJH0YAA yCIlyru, NpoLecesl U T. 4., OTHOCALUMECS K KaX(0M NPOU3BOACTBEHHOM NIOLLA/KE;
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g) HaMMEHOBaHUe, aApec U 3HAK OpraHa no cepruduKkaLun; Apyrne 3Hakn (Hanpumep, CUMBOJT aKKpeau-
Tauum) MoryT ObITb UCMONbL30BaHbI CNOCOOOM, HE BBOASILLMM B 3a6Ny>XAeHWE UK He AOMYCKAKOLWMM Heomnpe-
[EenNeHHOoe TOSKOBaHue.

MpumeyaHue — Ecru opraH no cepTUdMKALMM He UMEET NpaBo cAenatb 3T0, MOryT GbiTb MCNONb30BaHbI
Apyrve 3HaKu (Hanpumep, cUMBOI akkpepuTauuu). OfHako opraH no cepTuduKauun B KadecTBe opraHa, BblAaBLUEro
cepTudmKaT, AomkeH obecnedmnTs, YTo6bl 3Ha4eHUe 3Haka(oB) He BBOAWUNO B 3a0nyxaeHue n He 6bino ABYCMbICAEHHbIM;

h) uncbopmauus, Tpebyemas craHaapTom, Wunm ApyruMm HOPMAaTUBHBLIM AOKYMEHTOM, UCNOMNb3yeMbIM
npu ceptudpmnkaLmm.

8.3 PeecTp cepTudULMPOBAHHBIX 3aKa34YMKOB (KITMEHTOB)

OpraH no cepTudmnkaLm JOImKEH nNoaaepxuBaTb B paboyueM COCTOAHUM U NPEAOCTaBNSATL CBOOOAHLIN
(nn no 3anpocy) AOCTYN K peecTpy AeNCTBYIOLLMX CepTUPUKATOB C UCNONb30oBaHUEM NiOObIX CPeacTs, KO-
Topbie OH BbibeperT. B peecrpe, kak MMHUMYM, AOIDKHbI ObITb NPUBEAEHBI HAUMEHOBAHUE, COOTBETCTBYIOLLMIA
HOPMAaTUBHbIN JOKYMEHT, 00NacTb AEATENLHOCTM U reorpadmyeckoe MeCTONONMOXeHUe (Hanpumep, ropoa unu
CTpaHa) KaXxaoro cepruuLMpoBaHHOro 3akasuuka (Mnu reorpaduyeckoe NonoXKeHne ero rnaBHoro oguca u
Kaxqon NPOU3BOACTBEHHOW NNOLLAAKM Npu cepTuddmnkauum opraHu3aumm co MHOTMMU NPOU3BOACTBEHHbLIMU
nnowagkamm).

MpumeyaHune — PeecTp ocTaeTca B eAUHONMMYHOI COBCTBEHHOCTU OpraHa no cepTudunkaLuu.

8.4 Ccbinka Ha ceprudukaTt U UCNOMb30BaHMe 3HAKOB COOTBETCTBUA

8.4.1 OpraH no ceprudukaLumn 4OIHKEH YCTaHOBUTbL NOAUTUKY YNPaBNEHMA 3HaKaMu COOTBETCTBUA, pas-
peLUEHHbIMM AN UICNONb30BaHUS CepTUPMLMPOBAHHBLIMU 3aKkasvnkamu. Kpome Toro, gomkHa GbiTb obecneve-
Ha UX NPOCneXMBaeMoCTb CO CTOPOHbI OpraHa no ceprudukauuu. B s3Hake unu copepxallemcs B HEM TEKCTe
He AOMKHO ObiTb HEOJHO3HAYHOCTU OTHOCUTENLHO NpeAMeTa cepTudmkauum 1 opraHa no ceptudukauyum,
BblAaBsLuero ceptudukar. [JaHHbI 3HAK He CreayeT UCNoNb30BaTh Ha NPOAYKUMMW UNKU €€ ynakoBke, BUAUMOW
notpebutenem, unu ApyruMm nyTem, KOTOPbIA MOXET UHTEPNPETUPOBATLCA Kak 0603HA4YEeHUE COOTBETCTBUS
npoayKLmu.

MpuMmedaHune — TpebGoBaHWUA K NCNONB3OBAHWUIO 3HAKOB COOTBETCTBUA TPETbEW CTOPOHLI NpuBefeHsbl B MCO/
M3K 17030 [4].

8.4.2 OpraH no ceptudukaLuu He AOMKEH AONYCKaTb UCMONbL30BAHWA CBOMX 3HAKOB COOTBETCTBUS B
oTyeTax 0 NabopaTopHbIX UCTLITAHUAX, OTYETAX MO KaNMOPOBKE UMM MHCMEKLUUW, TAK KaK B JAaHHOM cry4vae
Takue OTYETbI CYUTAIOTCA NPOAYKLMEN.

8.4.3 OpraH no ceptudbmkauum AOMmKeH TpeboBaTk, YTOObI OpraHu3aLus-3aKkasuk:

a) BbINonHana TpeboeaHmsa opraHa no cepTudukaLum npyu Cobinkax Ha CBON cepTUULIMPOBAHHLIN CTa-
Tyc B CMW, Takux kak IHTepHeT, OpoLLtopsbl, peknamMa unu apyrue AOKYMEHThI;

b) He genana n He gonyckana BBOAALUMX B 3abnyxaeHWe BbiCKasbiBaAHUA OTHOCUTENbLHO CBOEro CepTH-
dumkara;

C) HEe ucnons3oBana u He gonyckana UCcnonbL3oBaHUa cepTudukata unu ero Yactu kakum-nu6o o6pa-
30M, BBOAALUMM B 3a0nyxxaeHue;

d) npu NMPUOCTAHOBMNEHUU UMM OTMEHE AEUCTBUA cepTudukaTa He cCbilanacb Ha Hero B pPeknamHbiX
Liensx, Kak 3TO YCTAHOBMEHO OpraHoM no ceptudukauum (9.6.3 n 9.6.6);

€) BHOCUITa KOPPEKTMBLI B pekniaMy nNpu CyxeHumn obnactu npuMeHeHus ee ceptudmkara;

f) He ponyckana, 4tobbl CCbINKM Ha €e CepTUAUKAT HA CUCTEMY MEHEXXKMEHTa UCMONb30BaNUCh TakUM
00pa3om, KOTOpPbIA NO3BOMNSIET NPEANONOXUTb, YTO OpraH no ceptudmukaumu ceprucmumpoBan Npoaykuuo
(BKMIOYaA yCryry) Unm npoLece;

g) He npegnonarana, 4to AelCTBME CEPTUMUKATA PacnpPOCTPAHAETCA U Ha AEATENbHOCTb, HE OXBAYEH-
Hyl0 0BnacTbio cepTUduKaLmu;

h) He ucnoneb3oBana ceol ceprudpukaT Takum o6pasom, KOTOPbI MOXKET HEFATUBHO CKa3aTbCA Ha penyTa-
Lun opraHa no ceptudukaumm u/mnu cepTuuLmMpoBaHHOW CMCTEMbI U NPUBECTU K NoTepe AoBepus obuiecTsa.

8.4.4 OpraH no cepTudukauun JOMKEH Haanexalmm obpa3oM OCYLLECTBAATbL KOHTPOMb 3a NPaBOM
BrafieHnA 1 NpeanprHUMAaTh AEiCTBUA B OTBET HA HEKOPPEKTHbIE CCbINMKKU Ha CTaTyC cepTudbukaummn unm Beo-
Aswee B 3abnyxageHune ncnonb3oBaHue cepTUUKALMOHHbIX OKYMEHTOB, 3HAKOB COOTBETCTBUA UMW OTYETOB
no pesyneraram ayaura.
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MpuMevyaHue — [JaHHble 4eNCTBMA MOTYT BKIloUaTh B ce6s TpeGoBaHWUS No NPOBEAEHUI0 KOPPEKLIMIA U Koppek-
TUpPYIOLLUX AeACTBUIA, NPUOCTAHOBNEHNE, OTMeHy eicTBUA cepTudukaTa, nyGnukaumio uHdopMaLu o HapyLLeHUH W,
npu HeobXoAMMOCTH, NpeAbsBNeHue cyaeGHOro ucka.

8.5 KondpmpgeHumanbHOCTb

8.5.1 OpraH no ceptucpukayuu gomkeH chopMynupoBaTb NOMIMTUKY U YCNOBUSA, OTBEYAIOLLME JENCTBY-
IOLLEMY 3aKOHOAATENbLCTBY, ANA obecneyeHusi KOHPUAEHLManNLHOCTU MHAOPMaLMK, NONYYEHHOW B XoA€e ero
NeATenbHOCTM No cepTudmKaLun, Ha BCEX YPOBHSIX CBOEN CTPYKTYPbI, BKNOYAs KOMUTETbI (COBETLI) U BHELL-
HWUE OpraHbl UNK NUL, AENCTBYIOLLIMX OT €10 UMEHHN.

8.5.2 OpraH no ceptudukayuu ormkeH 3abnaroBpEMEHHO YBEAOMUTb 3aKas4mka 0 TOM, Kakyto MHGOp-
mauumio (kak onpeaeneHo B 4.5.1 u 8.3) oH npeanonaraeT caenarb nyonuyHon. Apyras uHcopmaums, kpome
TOW, KOTOpas packpbiTa 3aKa34MKOM, 4OJDKHA ObITh pACCMOTPEHA Kak KOH(puaeHUnanbHas.

8.5.3 3a ucknioveHuem Tex cny4aeB, KOTOPbIE perynupylorcst TpeboBaHMAMM HACTOALLErO CTaHaapTa u
uHOPMaLUUA 0 KOHKPETHOM 3aKa34nke He [0MDkHA ObITb packpbiTa TpeTben CTOpoHe 6e3 Nony4YeHus MMCbMEH-
HOro cornacus 3akas4yuka. Ecnm 3akoH Tpebyer oT opraHa no ceptudukaLmmn packpbITUA KOHPUAESHLMANLHON
UHpopMaLUK TPETLEN CTOPOHE, TO 3aKa3uMK A0IDKeH ObITb 3abnaroBpeMeHHO yBeAOMINEH O NPOUCXOAALLEM,
€CNnu 3T0 He NPEAYCMOTPEHO 3aKOHOM UNK He TpebyeTcst 3aKoHOAaTENbHLIMU OpraHaMM.

8.5.4 Nudopmauua o 3akas4uke, NONyYeHHas U3 APYrux UCTOYHUKOB (Hanpumep, xanobbl, MHdopma-
LMs OT HAaA30PHBIX OPraHoOB), A0MKHA ObITb PACCMOTPEHA KaK KOH(UAEHLMAaNbHaA B COOTBETCTBUU C NONUTK-
KO opraHa no ceptudukayun.

8.5.5 MepcoHan, Bkno4an YneHos noboro komutera (CoBeTa), NOAPAAYNKN, COTPYAHNKOB BHELUHNX Op-
raHoB WNU NUL, AEWCTBYIOWMUX OT UMEHM OpraHa no ceprudukauum, JOMmKEH COXPaHATb KOHMAEHUUanb-
HOCTb BCeil MHCpopMaLMK, NONYyYEHHON UK CO3AAaHHON AaHHLIM OpPraHOM B XOA€E €ro AesATENbHOCTU NO Cep-
TUhukaumm.

8.5.6 OpraH no cepTuduKauum AOMKEH MMETb U UCMONbL30BaTh 060pyAOBaHKUe U cpeactea, obecne-
yuBarLue 6e30nacHOCTb XpPaHEHUS KOHUAEHLMANbBHOW MHpOpPMaLMK (HanpuMep, A0KYMEHTOB, 3anucen).

8.5.7 Ecnu koHdmAaeHUMansHaa MHopmMaums npeaoCcTaBnsieTca APYruM opraHaMm (Hanpumep, opraHy
Mo akKkpeauTauum, rpynne CornalleHusi B CXeme B3auMHON OLIEHKM), TO OPraH No ceptudukaLnumn AOMmKeH yse-
OOMUTb 06 3TOM 3aKas4vuka.

8.6 O6MeH nHopmaumert Mexay OpraHoM Nno ceprudUkKaLm U 3aKasymKkaMmm

8.6.1 MHcpopmauma o geATenbHOCTH NO cepTUdbukaumum u TpeGoBaHUAX

OpraH no ceptudukaumm gomkeH obecneunBarb, 0GHOBMATL U CHABXATb 3aKA34YNKOB:

a) NogpoOHbIM ONUCaHMeM AeATeNbHOCTU MO cepTUudMKaLMKU B Ha4anbHOM U NOCNeAyIoLWEM Nepuoaax,
BKMOYasi Noaayvy 3asiBKM, NEPBUYHLIA ayauT, HAA30PHbIE ayAuTbl (MHCMEKUMOHHbLIA KOHTPOSb), a Takke npo-
LiecChl BblAauu, NOATBEPXHAEHNS, NPUOCTAHOBNEHUSI AEUCTBUSA CepTUUKATA, CYXXEHUS, pacLUMpeHust obnactu
cepTudukayumn, oTMeHbl 4ENCTBUS cepTudukara u peceptudukanmu;

b) HopmaTuBHbLIMU TpeBOBaHUAMU K CEPTUMKALINMK;

€) UHbopMaUUen 0 CTOMMOCTM Nodaudn 3asiBKM, a Takke NePBUYHON K nocneaytowen ceptudpukauii;

d) AaHHbIMK O cneayLwmx TpeboBaHusax opraHa no ceptudukauymmn K Oyaymm sakasqumkam:

1) cooTBeTCTBME TPebOBaHNAM K cepTudukaumnm,

2) BbINOSTHEHME BCEX YCNOBUN, HEOOXOAMMbIX AN NPOBEAEHUS ayAUTOB, BKNIOYan npeaocrasneHue
[OKyMeHTaUuMmn Ansi NPOBEpKU U OCTYN KO BCEM NPOLIECCAM U y4acTKaMm, 3anMcsM U NnepcoHary Ans OCyLecT-
BNEHUSI NEPBUYHON cepTudmKaLmm, Haa30PHOTO ayanTa (MHCMEKLUMOHHOTO KOHTPONSA) 1 peceptudukaumm, a
TaKke aHanusa »xanoo,

3) o6ecne4venune, npu HeOOXOAUMOCTH, MPUCYTCTBUA HADNOAaTenen (HanpuMep, ayauTopos No akkpe-
AuTauuu unu ayautopoB-CTaXepos);

€) LOKyMEHTaMu, B KOTOPbLIX ONMUCaHbl NpaBa U 0653aHHOCTU CepTUULUPOBAHHBLIX 3aKa34UKOB, BKIIO-
Yyas TpeboBaHKUsA 0 TOM, YTO NPU KOMMYHUKaLMAX NMioboro BuAa CCbINKM Ha CBOIN CepTU(ULMPOBAHHBINA CTaTyc
AOMKHbI ObITb OCYLLECTBIIEHbI COrMacHo TpeboBaHusm 8 4;

f) mHpopmaumel 0 npoueaypax paccCMOTPEHUS Xanob U anennsauun.

8.6.2 MHpopmupoBaHue 06 M3MeHeHUsIX CO CTOPOHbI OpraHa no cepruduxauum

OpraH no cepTucuKaLMn AOMKEH CBOEBPEMEHHO YBEAOMMATL CepTUCULIMPOBAHHBIX 3aKa3unkoB 000
BCEX U3MEHEHUSIX CBOUX TPeOoBaHui, NpeabaBnsiemMblX kK ceptuchmkauuu. OpraH no cepTudukaLum AomKeH
y6eauTbCs B TOM, YTO KaXKablii CepTUMULMPOBAHHBIN 3aKkasuuk cobniogaeTt HoBbie TpeGoBaHus.
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MpumMmedaHue — [Ona obecnedeHns BLINOMHEHUA 3TOTO NYHKTa MOFYT NOTPeGOBaTLCSA AOrOBOPHLIE OTHOLIEHMUA
C CEPTUPULMPOBAHHBIMU 3aKas4uKamu.

8.6.3 YBegoMneHue 06 U3MEHEHUAX CO CTOPOHbI 3aKa3uuka

OpraH no cepTudukaummn 4OMmMKEH yCTAaHOBUTD lopuandeckn 060cHoBaHHble TpeboBaHua ans obecneve-
HWA TOTO, YTOOBI CEPTUMULMPOBAHHBIN 3aKA34MK HE3aMeaNMUTENbLHO MHGOPMUPOBAI OpraH No cepTudukaLmum
060 BCEX BOMPOCAX, KOTOPbIE MOTYT 0Ka3aTk BUAHME HA CNOCOOHOCTb CUCTEMbI MEHEAXKMEHTA 6e30NacHOCTH
Lienn nNoCTaBOK NPOAOMKaTh COOTBETCTBOBATb TPEGOBaHMAM CTaHAAPTA, HA COOTBETCTBUE KOTOPOMY NPOBO-
aunace ceptudmkauus. JaHHoe TpeboBaHue NPeabABIAETCA TAKKE K UBMEHEHUSIM, CBA3AHHBIM C HWKeCse-
AyoLWmnm:

a) IoPUANYECKUM, KOMMEPYECKUM, OPraHM3aLUMOHHbLIM CTaTycoM Unu popMoli COBCTBEHHOCTH;

b) cTpykTypon opraHusaumm u ynpasneHumemM (Hanpumep, ¢ BeayLyM yrnpaBfeHYeCKUM NepcoHanom,
NPUHUMAIOLLIMM PELLEHUS, UNIU TEXHUYECKUM NEPCOHANoM);

C) KOHTaKTHbIM 8APECOM U NPOU3BOACTBEHHbIMM MoLwaakamy 6€30nMacHOCTU Lienu NOCTaBoK;

d) B&XHbIMW U3MEHEHUSIMU B CUCTEME MEHedXMeHTa 6e30nacHOCTU Lienyu NocTaBok.

8.6.4 Mndopmaumsa o cucteme MeHeAXKMeHTa 6€30NacHOCTU Lienu NOCTaBOK

OpraH no ceptudukaummn 4omKkeH UMETb nNpoLeaypsl, o6ecneynsaiome 6esonacHoiit 06MeH uHdopma-
umen 0 PyHKLMOHMPOBAHUM CUCTEMBI MEHEAXMEHTA 6E30MaCcHOCTYU Lienu NOCTABOK 3aKa34yMKOB, MeXay 3akas-
YMKOM U APYTMMU CTOPOHaMM, KOTOPbIM paspeLueH A40CTyn K uHcdopmauum. OpraH no ceptudmkauun AOMmKeEH
obecneynTb CBOEBPEMEHHOE MH(POPMUPOBAHUE 3aKa34YUKOB U APYIME CTOPOHBI O AaHHbLIX Npoueaypax.

9 TpeboBaHusa Kk npoueccy

9.1 O6wume Tpe6oBaHUA, NPUMEHUMbBIE K ayAUTY

9.1.1 Mporpamma ayauTa JOMmKHa BKMOYaTb ayauT, COCTOALMIA KaKk MMHMMYM U3 ABYX 3Tan0OB NepPBO-
HayanbHOrO ayauTa, a TaKke MHCMEKLUOHHbIN ayauT U pecepTudUKaLuoHHbIn ayauT. Mpu onpeaeneHn npo-
rpammbl ayauTa v modbix MOCneayoLLMX KOPPEKTUPOBOK CREAYET YUUTbIBATL pa3Mep OpraHn3auum 3aKasquka,
00BbEM U CMOXHOCTb €70 CUCTEMbI U MPOLIECCOB, a TaKXe NPOAEMOHCTPUPOBAHHbIN YPOBEHb 3H(DEKTUBHOCTU
CUCTEMbI U pesynbTaThl NPeabIAYLUMX ayaUTOB.

9.1.2 OpraH no ceptudukaummn gomkeH obecneunTsb, YTOObI NPOrpaMma ayauTa, OCHOBaHHAsA Ha pykKo-
BOACTBE, NpuBeaeHHoM B UCO 19011, TpaHcdopMupoBanacb B COOTBETCTBYIOLLUE AOKYMEHTUPOBaHHbIE Tpe-
GoBaHusA Ana NOATOTOBKM NriaHa ayauta. [na Kaxaoro ayauTta nnaH npefoCcTaBnsieT OCHOBY ANS COrnalueHus
0 NpoBeAeHun ayauta u rpaduke 4enCTBUIl NO ayauTy.

9.1.3 OpraH no ceptTudukalum JOMKEH YCTAaHOBUTb NPOLIECC 0TOoOpa U Ha3Ha4YeHUs1 ayAUTOPCKON rpyn-
nbl, BKMNIOYasi ee pykoBOAMTENS!, NPUHMMAA BO BHUMAHUE KOMMNETEHTHOCTb, HEOBX0AMMYIO ANSl AOCTMXKEHUNA
uenei ayauta. STOT NPOLIECC AOIMKEH ObiTb OCHOBAH Ha TpeboBaHUsX, pa3paboTaHHbIX U JOKYMEHTanNbHO
0POPMIIEHHBIX B COOTBETCTBUM C PYKOBOAALLMMU YKa3aHUaMu, npuseaeHHbimu B UCO 19011.

9.1.4 OpraH no ceptudpukaLmu AOMKEH YCTaHOBUTL OpuLManbHbIe npasuria u/unu ycrnoBus Ha Ao-
rOBOPHOW OCHOBE Ans obecneyeHus 6ecnpUcTPacTHOro NOBEAEHUSI CO CTOPOHbI KXA0ro yneHa rpynnsl. O
CYLLIECTBYIOLLIEN, NPEXHEN| UNKU NpeanonaraeMoin CBA3W C NPOBEPSAEMON OpraHu3aLuen Kaxabli YneH rpynnbl
AOomkeH nNpouHdOpPMUPOBaTh OpraH no ceprudpukauumn 40 NPUHATUA HasHauYeHusa ayauta (oM. Tawke 5.2.9,
5212 u7.4).

9.1.5 OpraH no cepTuduKkaLmm JOIHKEH YCTAHOBUTbL B COOTBETCTBUM C JOKYMEHTANbHO 0(POPMITEHHLIMU
npoueaypamu Bpemsi NPoOBEAEeHUs1 ayauTa ANA NOSHOMO U pe3ynbTaTUBHOIO 3aBEpLUEHUS ayauTa CUCTEMbI
MeHemKMeHTa 6e30MacHOCTU LiIeNM NMOCTAaBOK 3aKa34mKka Ha MecCTax, BKMIOYEHHbIX B 06nacTb ceptudpmkauuu.

9.1.6 Yrpo3bl 6€30MacHOCTU YHUKANbHLI ANA KAXA0ro AeiCTBYIOLLEr0 NpeAnpusaTUsi, MO3TOMY BCe pa-
Goune nnowaakm, BKINIOYEHHbIE B 00nacTb ceprudukanun/perucTpauuu opransauum, noanexar ayauty. Op-
raHu3aums 0ImkHa NPOBOAUTL OLIEHKY YTPO3 U PUCKOB ANSA KaXA0ro 06bekta u COOTBETCTBYIOLLIMM 06pa3oM
BHEAPSTb yNpasneHue onepauusmu. TOUHO Tak e yrposbl 6e30nacHOCTU, NPUMEHUMbIE K HEMPOWU3BOACTBEH-
HbIM MpPEeANPUATUAM, Hanpumep npeaocTasnAlWMM BCnOMOraTtenbHble aiMUHUCTPATUBHBIE YCNYrU, Takoke
SAIBASIOTCSH YHUKAMNbHbLIMM, HO MO XapakTepy NpeanpuHUMaeMblxX 4eNCTBUN MOTYT NPEACTaBNATh MEHLLUMIA PUCK
Ansa 6e30nacHOCTU Lienu nNocTaBok. Bce npon3BoACTBEHHBIE NNOLWAAKKN CrielyeT noABepratb NpoBepkam op-
raHa no ceprucukauun/perucrpaummu, a pucku, BbISBIEHHbIE HENPOU3BOACTBEHHLIMU MITOLLAAKAMU, AOIHKHbI
OLIEHUBATLCSA U MPOBEPATLCA COPA3MEPHO 3TUM puckaMm. Bpema ayauta, yCTaHOBNEHHOE OPraHOM N0 CepTu-
dukaumm aAna Kaxaoro y4actka/MecTononoXeHus, u ero 06ocHoBaHWe A0MKHLI 6a3upoBaThCsl Ha Tpebosa-
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HUSAX, M3NOXEHHbIX B MPUNOXEHUSX A, B, 1 B ganbHelwemM pernctpuposatbes. Mpu onpeaeneHnn BpeMeHu
NpoBeAEeHNs ayauTa opraH no ceptTuukaumum JOmKeH YYMTEIBATL B TOM YUCIE CREAYIOLLNE aCneKTbl:

a) TpeboBaHUA COOTBETCTBYIOLLErO CTaHAApTa Ha CUCTEMY MEHemxmeHTa 6e3onacHoCTW Lenu nocra-
BOK;

b) cnoXHoCTb opraHn3auuu;

C) pasmep opraHusauuu;

d) pucku;

€) TEXHOMNOrM4eckne 0CoOEHHOCTH, 3aKOHOAATENbHOE PEryniMpoBaHue, a Takke

f) uncno Npom3BoOACTBEHHbIX NMOLLAA0K U NPEANPUATUSA, PACTIONOXEHHbIE Pa3pOo3HEHHO. TpeboBaHus k
opraHusauusaM, KOTopble YNPasnaT HECKONbKUMU NPEANPUATUAMU, ONUCAHBI B MPUNOXKEHWUY B;

g) NpUBNEYEeHNe COUCNONHUTENEN (ayTCOPCUHI) AN NGO AEATENbHOCTU, OXBATbIBAEMON CUCTEMON
MEHEIKMEHTA;

h) pesyneraTbl NpeablayLwmx ayauTos;

i) YMCNO NPOM3BOACTBEHHbIX NIOLIAAOK M BOMPOCHI, CBA3AHHbIE C NPOBEAEHWEM HA HUX ayauTa.

PacyeT yenoBeko-aHel ANg ayaMTOB AOMKEH ObiTb OCHOBAH Ha Tabnuuax ayautoaHel, NPUBEAEHHBIX B
npunoxeHum A. HeCMOTps Ha TO YTO NPUNOXEHUE A ABNSETCS CNPABOYHbIM, MANIOBEPOATHO, YTO KONMYECTBO
YenoBeKo-gHEN ayauTa CUCTEMbI MEHeMKMEHTa 6e30nacHOCTH Lenu noctasok Byaet MeHbLue, YeM npuseae-
HO B MPUNOXEHUM A.

9.1.7 Tabnuua ayautofHew, NpMBEAEHHAs B NMPUMOXEHUU A, HE Npuemnema, Ans Tex opraHu3auum,
KOTOPbIE YNPaBnAOT HECKONbKUMU NPOU3BOACTBEHHBLIMU NAOLLUAAKAMU, AAXKE €CNU UX ASATENBHOCTbL NPAKTU-
yecku oguHakoBa. Kaxabli 0OLEKT, BKMIOYEHHbIW B 001acTb cepTudhukaumm, noagnexmT ayauty, O4HaKo Mo-
XKET MMETb MECTO COKpaLLEeHVNe NPOAOIHKUTENBHOCTU ayAUTa HA HEKOTOPbIX NNoLaakax, rae AeaTenbHOCTb U
cucTema MeHeZXkKMeHTa 6e30nacHOCTU Lienu NOCTaBOK OANHAKOBLI, UM HA HENPOU3BOACTBEHHOMW NoLaake,
A€ BbINOMHAETCA aAMUHUCTPATUBHAA AEATENbHOCTb, HE OKA3blBAIOLWAS CYLLECTBEHHOrO BNUAHUA Ha Ge3-
OMacHOCTb Lienu nocTasok. B aTux cnyyasax opraH no ceptudumkaumu AOIDKEH MPOBOAUTL OLIEHKY PUCKOB W
paspabaTbiBaTb NporpaMmy ayguta Ha OCHOBE PUCKOB ANA Kakaow nnowjaaku. [laHHbIM Npouecc AOMKeH
rapaHTMpoBaTh, YTO OPraH Mo ceprTuduKaLun NPOBOAUT HaANEeXaluin ayauT CUCTEMbl MEHemKMeHTa Ges-
OMacHOCTMW Lienu NocTaBoK BCEI opraHusauum, ato tpebosaHne 6onee noapobHO onucaHo B NpunoxexHun B.

9.1.8 Ecnu nogrotoBka nnaHa ayauta nopydaerca Komy-nubo, Kpome pykoBoAUTENA rpynnbl ayauTa,
PYKOBOAUTENL TPYMMblI ayauTa AOMMKEeH paCCMOTPETL U YTBEPAUTH MIaH.

9.1.9 3agauu, nocTaBneHHbIe Nepea ayauTOPCKON rpynnou, AOMKHbI ObiTb onpeaeneHbl U COOBLIEHDI
opraHusauuu-3aKkasymky, Npu 3ToM ayauTopcKaa rpynna AormkHa:

a) OLEHUTb U NMPOBEPUTHL HA COOTBETCTBUE TPEBGOBAHUSIM CTPYKTYPY, NOAUTUKY, NPOLIECCHI, NPOLIeaYPbl,
3anucu 1 apyrue AOKyMEHTbl OpraHM3aumnn-3aKasynka, OTHOCALLMECS K CUCTEME MEHeAXXMeHTa 6e3onacHoCTU
Lenu nocTaBok;

b) onpesenuTb, YTO OHU COOTBETCTBYIOT BCEM TPeboBaHUAM, OTHOCALLMMCA K Nnpeanonaraemoli obnactu
ceptudmkaumu. Onpegenutb, yA0BNETBOPAIOT NN Npouecchl BCem TpebGoBaHWAM B OTHOLLEHUK Npeanonarae-
mMon obnacrtu ceptudukauum;

C) YAAOCTOBEPUTLCA B TOM, YTO NPOLECCHI M NpoLeaypbl pa3paboTaHbl, BHEAPEHbI U NOAAEPXKUBAIOTCS B
pa6oyeM COCTOosIHMM, C Lienbio obecneveHns 40BepUs K cucteme MeHeaxMeHTa 6€30nacHOCTYU Lienmu NocTaBok
3aKa3uuka;

d) BbISIBUTH NIOOLIE HECOOTBETCTBUA MEXAY NOMUTUKON, LIENAMU 1 LiENEeBbIMUA NOKa3aTeNnsMn U pesynb-
TaTaMu Ans Toro, Ytobbl 3aKa3vmK NpeanpUHAN HeobxoanuMble AelCTBUA ANS YCTPaHEHUA HECOOTBETCTBUN.

9.1.10 OpraH no ceptudukaLmm A0SMKEH CBOEBPEMEHHO NPEAOCTaBUTL OpraHu3auumn-3aKasdiuky aaH-
HblE€ MO 3anpocy, NPeAoCTaBUTL MOBYI0 MH(POPMALIMIO O KAXKAO0M YNEHEe ayaUuTOPCKON rPpynnbl, ANA TOro YTo0b!
3aKa34mMK MOI CBOEBPEMEHHO BbIpPa3nTb CBOE HECOrnacue ¢ HasHa4eHueMm Kakoro-nmbo ayautopa unm TexHu-
YeCcKOro 3Kcnepra, a opraH no ceprudukauum umen BO3MOXHOCTb nepedopMupoBaThb rpynny Npu Hanu4um
Ang 3roro 00bEKTUBHBIX NPU4UH.

9.1.11 MNnaH ¥ gata NpoBeieHUA ayanTa A0MKHbI ObiTb COOGLLEHbI U COrMacoBaHbl C OpraHu3auueli-3a-
Ka34uuKoM 3apaHee.

9.1.12 OpraH no ceptucmkauumu AomkeH pas3paboratb U AOKYMEHTMpOBAaTb TpeboBaHus K npoueccy
npoBeAEeHUs ayaUTOB HA MECTE B COOTBETCTBUU C PYKOBOAALLMMU YKa3aHUAMU, npuBeaeHHbiMu B UCO 19011.

MpumevyaHus

1 TepMUH «Ha MecTe» MOMUMO NOCELLEHNUA PUIUHECKOro MECTOMNONOXEHUA (HanpuMep, 3aBofia) MOXET BKNOHaTb
B cebs yganeHHbIl goctyn k Beb-caiiTy(am), cogepxaiiemy(Mm) uHcopmaLmio, UMEIOLLYYIO OTHOLLIEHUE K ayUTy CUCTEMbI
MeHefXMeHTa 6e30nacHOCTM Lienu NocTaBok.
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2 TepMuH «npoBepseMas opraHusayusy», ucnonbsyemolit B UCO 19011, o3HavaeT opraHusauuto, B KOTOPOI NPOBO-
AT ayauT.

9.2 MepBUYHBbIN ayauT U cepTudukauma

9.2.1 Nopava 3aABKU

OpraH no ceprudukauum JomkeH 3atpedoBaTh Y NONIHOMOYHOTO NPEACTaBUTENST OpraHu3auuu, Noaas-
el 3asBKy, NPeaoCTaBneHne HeoBxoaMMon nHpopmaLmm, AN Toro YToObl yCTAHOBUT:

a) nnaHmpyemMyto obnacte ceptucukaumu;

b) OCHOBHblE XapaKTepuCTUKM oOpraHusauuMu, nNOAAaBLUEN 3asBKY, BKNOYas €€ HauMeHOBaHue W
dusnyeckuii(e) agpec(a), BakHenLume acnekTbl ee AeaTenbHOCTU U NPOLECCOB, a TaKke COOTBETCTBYHOLUMNE
00513aTenbCTBA, BbITEKAIOLLME U3 HOPM 3aKOHOAaTENbCTBA;

C) cBeaeHus obLero xapakrepa, OTHocsAWwmecs K ccpepe, oxeaTbiBaeMon ceprucpmukaumneit, B OTHOLLEHUN
JeATenbLHOCTU OpraHn3auuu, noaasLUIen 3asBKy, YENOBEYECKUX U TEXHUYECKUX PECYPCOB, (PYHKLIMIA 1 OTHOLLe-
HWUI B paMKax Kkopnopauuu, Npu ee Hanuuuu,

d) craHgaptsl unu apyrue TpeboBaHusi, N0 KOTOPLIM OpraHM3aLus, NoAaBLLas 3asBKy, HAMepeHa nony-
4nTb cepTudpukar;

€) MHpOPMAaLMIO OTHOCUTENBLHO NPEAOCTaBNEeHUS KOHCYNLTAUWUIA N0 CUCTEME MEHEIKMEHTA.

9.2.2 AHanus 3asBKu

9.2.2.1 [lo npoBeaeHnsa ayauTa opraH no ceptudukaumm AOSMKEH NpOoaHanu3upoBaTb NOCTYNUBLLYIO
3asBKY U AOMOMHUTENbHYIO MHAPOPMALIMIO, UMEIOLLYIO OTHOLLEHUE K cepTudmkaumm, Ans Toro 4tobbl yaocro-
BEPUTLCSH B TOM, YTO:

a) uHdopmauusi 06 opraHm3aumm, NoAaBLUEN 3asIBKY, M €€ CUCTEME MeHeIKMeHTa 6e30nacHOCTU uenu
NMOCTaBOK SIBNSAETCS AOCTAaTOYHON ANA NPOBEASHUS ayauTa;

b) TpeGoBaHus k cepTudmkaLmmn YETKO ONpeaeneHbl, 3a40KYMEHTUPOBAHbI M NPEAOCTABNEHbI OpraHu3a-
U1K, NoaaBLLEN 3aABKY;

C) BCE M3BECTHbIE PA3HOINAacusa B NOHUMaHUM TPeBOBaHWI MeXay OpraHoM No cepTuduKkaLum n opraHu-
3auuen, nogasLueli 3as8BKyY, YCTPaHEeHbI;

d) opran no ceprtucukauumn obnagaer KOMNETEHTHOCTLIO U BO3MOXHOCTAMU ANS OCYLLECTBMEHUs aes-
TENLHOCTM NO cepTudukaLuuy;

€) MPUHATLI BO BHUMAaHWE npegnonaraemas obnactb ceptudmkaumm, mecro(a) oCylleCTBNeHust aes-
TENLHOCTU OpraHusauuu, noAaBLUel 3asBKY, Nepuoa BPEeMEHU, HeoOXOoAMMbIN ANA NpoBeAEeHUs ayauta, u
Apyrue acnekTbl, BIMSAKOLIME HAa AeATENBHOCTE NO cepTudmkanum (3K, ycnosus 6€630nacHOCTH, yrposbl 6ec-
NPUCTPacCTHOCTU U T. A4.);

f) 3anucm 06 060CHOBAHUM NPUHATUSA PELUEHUA O NPOBEAEHUM ayauTa NOAAEPXKUBAIOTCS B paboyem Co-
CTOSHUM.

9.2.2.2 Ha OCHOBe AaHHOro aHanusa opraH no ceprudukauumn JOMmKeH onpeaenuTb YPOBEHb KOMMe-
TEHTHOCTU, HEOBX0AUMBIN AN POPMUPOBAHUS ayAUTOPCKON rPynnbl U ANSA NPUHATUA PELLeHns O cepTudm-
Kauyum (cMm. 7.2.7).

9.2.2.3 Ecnu opraH no ceptudmkaymm npMHUMaeT BO BHUMaHME CepTumKkayuio unu apyrue ayautol,
y)Xe NpefoCTaBneHHbIe OpraHu3auun-3asaBuTENio, OH AOIMKEeH cobpaTh A0CTaTO4HYI0, NOAAAIOLLYIOCS NpOBEp-
ke uHdopmaumio, Ans 060CHOBAHUA U perncTpauum nobbix KOPPEKTUPOBOK B MpOrpamme ayaura.

9.2.2.4 Tocne NpoBeaeHUA PacCMOTPEHMSA 3a8BKM OpraH no ceptudukauumn AomkeH yBeaoOMUTb 3a-
ABUTENS O TOM, YTO OH NPUHUMAET UMK OTKIIOHSIET 3aABKY, U COOOLMTL O NPUYMHAX OTKIIOHEHUS 3aABUTENIO.

9.2.2.5 MNepen Ha4Yanom ayauTa AOMKHO OblTb 3aKMNOMEHO cornaweHune (cM. 5.1.2) mexay opraHom no
ceprudmkayun u opraHmsauymnen-3asButenem, B KOTOPOM:

a)onpeaeneH oobemM paboT, KOTOPbLIN HEOOXOAMMO BbIMONMHUTL, B TOM YUCHe npeanonaraembiin 06bem
cepTudmKkaumm u getanu npeanpuaTus;

b) npeabasneHo TpeboBaHue K opraHm3auuu-3asiBUTENIO NPeAOCTaBUTb UHOPMALMIO, HEOBXOAUMYIO
AnAa ee npeanonaraeMon ceptudukaumm;

C) YCTaHOBMNEHO TPeBOBaHWE OpraHM3aLnmn-3asaBuTens 0 COONIOAEHUN NONOXEHUIA N0 cepTudmKaLum.

9.2.2.6 B oTBeT Ha 3a\BKy O pacluMpeHun obnactu yxe npeaocTaBneHHON cepTudmkaymm opraH no
cepTudmKaLmmu JOMKEH NPOBECTU TEXHUKO-3KOHOMUYECKOE OOOCHOBAHME U ayAMTOPCKME MEPONPUSATUSA, He-
obxoaumble AN onpeaeneHus BO3MOXKXHOCTU PaCLUMPEHUS.

9.2.2.7 AyanTtopckas rpynna gomkHa ObiTb HasHayeHa u chopmMupoBaHa U3 uncna ayautopoB (M Tex-
HUYECKUX IKCMEPTOB, NPU HEOOXOAUMOCTM), KOTOPbIE B COBOKYMHOCTM 06raaalT KOMNETEHTHOCTLIO, UAEHTU-
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hMUMpOBaHHON OpraHoM No ceprTudmKaLuK, KaK YCTaHOBNEHO B 9.2.2.2, and ceptudpmkaummu opraHusauum,
noaasLuein 3asBky. [Moabop YneHoB rpynnbl CneayeT NPpoM3BOAUTL HA OCHOBE TPEOYEMOrO YPOBHSA KOMMETEHT-
HOCTM ayAUTOPOB U TEXHUYECKUX IKCNEPTOB, ONPEAENEHHOrO B 7.2.5, NpW STOM MOTYT NPUBMNEKATLCSH KakK BHY-
TPEHHUe, TaK U BHELLHME YeNOoBeYECKUE PECYPChI.

9.2.2.8 INuuo(a), kotopoe(bie) byae(y)T NPMHUMATL peLLIeHUe 0 cepTUUKaLMK, A0MKHO(bI) Ha3Ha4YaTLCA
C Y4€TOM Harnu4us COOTBETCTBYIOLLEN KOMMETEHTHOCTH (CM. 7.2.9).

9.2.2.9 Heobxoaumo, utobbl rpynna obnagana onbiToM paboTbl, KOTOPbIN FAPAHTUPYET, YTO YHACTHUKU
NOHUMAIOT TpebOOoBaHUsi, OTHOCALLMECH K CUCTEME, KOTOPYIO OHM NPOBEPSIOT. AyAUTOPCKaA rpynna AomkHa
UMeTb 06Lee NOHMMaHUe U onbIT paboThbl B KAXA0M TEXHONOMMYECKOM U NMPOU3BOACTBEHHOM CEKTOpPE, B KO-
TOpPOM OHa paboTaert, U A0IKHA ObITb B COCTOSIHUM ONpeAEnUTL, COOTBETCTBYET NM KOHKPETHAA cuctema Me-
HekMeHTa 6e30nacHOCTM TUMOBLIM TpeboBaHMSIM CTaHAapTa.

9.2.2.10 BobiweykazaHHoe TpeboBaHue permaMeHTUpyeT MOrioXKeHUe O TOM, YTO ayauTopcKas rpynna,
Ha3Ha4YeHHas B KAXJAOM KOHKPETHOM Cryyae OpraHoM no ceprudpmkaumm Ans NpoBeAEHUs ayauTta opraHusa-
UMM NO CTaHAAapTy CUCTEMbl MEHEMKMEHTa 6e30MacHOCTU LiENU NOCTaBoK, 0MMKHA ONpeaenuTb, Kakue ane-
MEHTbI, 00LUMe Ana nNpoueccoB M NPOLEAyp, SABMSIOTCA CYLLeCTBEHHbIMU AN Uenu NOCTaBoK. AyauTopckas
rpynna gormkHa obnaaartb HEOOXOAMMONW KOMNETEHUMEN, B TOM uucne B 0b6nactu cekTopa 3KOHOMUKW UK
NONHOMOYMIA PErYNUPYIOLLIEro opraHa, Ans onpeaesnieHns Toro, OXBaTbIBAET SIM CUCTEMA CYLLECTBEHHbIE afe-
MEHTbI TaKMM 06pa3oM, UTO CUCTEMA COOTBETCTBYET 3a1aHHLIM TPEOOBaHUAM.

9.2.2.11 B HEKOTOPLIX Cry4asx, 0COBEHHO KOrAa CyLLECTBYIOT KpuTudeckue TpeboBaHuAa U cneumanbHble
npoueaypbl, 0a3oBble 3HAHWA ayAMTOPCKOW PYNMbl MOTYT ObiTb AONOMHEHBI MHCTPYKTAXEM, CneunanbHbIM
oby4yeHueM unu nNpucyTcTBueM akcnepToB. OpraH No cepTudmkaLun MOXET AONONHUTENBHO NPUCOEANHUTD
TEXHUYECKMX IKCNEPTOB K CBOMM rpynnamM. Ecnu opran no ceprucpukaummn 4eicTBUTENBHO UCNONbL3YeT Tex-
HUYECKMUX IKCMEPTOB, CUCTEMbI YNPABNEHYECKOrO0 KOHTPONS AOMKHbI o6ecneunBatk U NoaaepkKuBaTb KOM-
NETEHTHOCTb AKCMEPTOB B aKTyanbHOM COCTOSHUU. B AOKyMEHTauun AOrmkHbI ObiTh BKMIOYEHLI A€TaNM TOrO,
Kakum 0Opa3oM 0TOOpaHbl TEXHUYECKUE JKCNepTbl M 06ecneveHa ux KOMNETEHTHOCTb. OpraH no cepruduka-
LMK MOXET PacCYMTLIBATL HA NOMOLLL U3BHE, HANPUMEP OT NPOMBILLNEHHBLIX NPEANPUATUI UNU NPOGECCUO-
HamnbHbIX YYPEXaeHUN.

OpraH no ceptudukaumm omkeH o6ecnevnTb, YTOObI TEXHNYECKME IKCNEPTLI Obinu CBA3aHbI TAKUMU XKe
TpeboBaHUAMU, YTO M ayaAUTOPbLI, B OTHOLLEHUM KOH(PUAEHLMANLHOCTM U BECNPUCTPACTHOCTHU.

9.2.3 MepBUYHBIN cepTUDUKALMOHHBLIN ayauT

MepBUYHbLIN CepPTUMUKALMOHHLIN ayauT CUCTEMbI MEHEKMEHTA cneAyeT NpoBOAUTL B ABA dTana: nep-
BbIi1 9Tan W BTOPOW aTan.

9.2.3.1 NpoBeaeHne nepBoro srana ayauta

9.2.3.1.1 lNMepBbIii 3Tan ayauTa 1 NraH Nepeoro atana AoMmkHbI COOTBETCTBOBATL 9.1.2 1 9.2.3.1.2.

9.2.3.1.2 Kak npasuno, ayautopckas rpynna AorkHa npoBOAUTL NEPBLIA 3Tan ayauta cUCTEMbl MeHea-
XMeHTa 6e30MacHOCTM Lienu NoCTaBOK Ha TEPpUTOPUKM 3akasduka. B peakux cnyqasx nepebiii 3Tan MOXET
ObITe NpoBeaeH 6e3 nocelleHus npeanpusaTus. PelleHne He nocelats NpeaAnpusiTue 40MKHO GbiTb 060CHO-
BaHHbIM U JOKYMEHTMPOBAHHbLIM, U 3aKa34yuK AOMKEH OblTb NPOMH(OPMUPOBAH O TOM, YTO 3TO CO34aET PUCK
AnA BTOporo arana ayauTa. Takoe 060CHOBaHUE AOMKHO OblTb OCHOBAHO HA pasMepe opraHnsauuu, Mecro-
HaxoXaeHun, COOOpaKEHUSIX pucKa, NPeAbIAYLLUMX 3HAHUAX U T. 4.

9.2.3.1.3 AyauT nepBoro arana AosmkeH ObITb MPOBEAEH C LENbHO:

Q) OL|EHKM MECTOMOMOXKEHUSA 3aKas4yuka U CneundU4eckux yCrnoBuii pasmMeLLeHns Npou3BOACTBEHHBIX
NNOLLAA0K, a TAKKE C LENbio 00CY>XAEHNSA C NEPCOHANOM 3aKas4yuKka roTOBHOCTM K MPOBEAEHMIO BTOPOro sTana
ayauta;

b) ananu3a cocTosHus opraHu3auun 3akasvmka u NOHUMaHMS UM TpebGoBaHWUi cTaHdapTa, B YacTHO-
CTWU, TeX M3 HWX, KOTOPbIE OTHOCATCA K MAEHTUdUKALMM KIIOYEBLIX BUAOB AEATENLHOCTU UMW 3HAYUMbIX
acrekTos, NPOLIECCOB, Lienei, a Takke K PYHKLMOHUPOBAHUIO CUCTEMbI MEHEIXKMEHTa Ge30nacHOCTU Lenu
NnoCTaBoK;

C) cbopa HeoBxoaumon UHGoOpMaLuU OTHOCUTENbHO 06NacTu MPUMEHEHUS CUCTEMbI MEHEIKMEHTA,
NPOLIECCOB U MECTOMOMOXEHNSA 3aKa34MKa, a TaKKe HOPMATMBHBIX M 3aKOHOAATENbHLIX TPeboBaHWin U COOT-
BETCTBUSA UM (Hanpumep, NPaBOBbIE aCNEKTbl AEATENbHOCTU 3aKa34MKa, CBA3AHHbIE PUCKM U T. A.);

d) aHanu3a pacnpegenexHns pecypcos ANl NPOBEAEHWUS BTOPOro arana ayauTta M COrnacoBaHus C 3a-
Ka34ukom Aetanei ero NpOBEAEHUS;

e) obecneveHns NpaBuIIbHON PACCTAHOBKM aKLEHTOB MPW NiaHMpPOBaHMK BTOPOro STana ayauTa Ha oc-
HOBE [JOCTUXEHUS1 YE€TKOTrO NMOHUMAaHUSA CUCTEMbl MEHEMKMEHTA 6€e30MacHOCTM Lenu NOoCTaBoK 3akasduka u
PYHKLMOHMPOBAHNSA NPOM3BOACTBEHHbIX NIOLLAA0K B KOHTEKCTE BO3MOXHbIX 3HAYUMbIX aCMeKTOB;
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f) oueHku TOro, ObINKM NW CNNAHMPOBAHbI U NPOBEAEHbI BHYTPEHHWE ayAUTbl U aHanM3 Co CTOPOHbI py-
KOBOZJCTBA, W TOF0, YTO YPOBEHb BHEAPEHUSI CUCTEMbI MEeHeaXMeHTa 6e30NacHOCTU Lienu NOCTaBoK ABNSETCA
[0CTaTto4HbIM AN NPU3HAHMA TOTOBHOCTM 3aKasvuka K NpoBEAEHUIO BTOPOro aTana ayaura.

9.2.3.1.4 HabnioaeHus, Nony4YeHHbIE HA NEPBOM 3Tane ayauTa, AOIKHbI ObITb 3a1J0KyMEHTUPOBaHbLI U
CO00LLEeHbI 3aKa34vmKy, BKIOYasA ykasaHue Ha npobnemMHble obnacrtu, Kotopble MOryT ObITb KnaccuduuupoBa-
Hbl KAK HECOOTBETCTBUSI B XOZ€ BTOPOrO 3rana ayaura.

9.2.3.1.5 Iliobas yacTb CUCTEMBI MEHEKMEHTA 6e30NacHOCTM Lienu NoCTaBoK, NOABEPrHYTan ayauTy B
X0Ae NepBoro srana u onpejerneHHas Kak nonHoCTbio BHeAPeHHas, apdeKTUBHAA U COOTBETCTBYIOLLAA Tpe-
G0oBaHMAM, MOXET HE NPOBEPATLCH B XOAE BTOPOrO 3Tana ayawta, OAHAKO OpraH no ceptudukauumn fosmkeH
00ecneynTb, YTO 4YacTu CUCTEMBbI MEHEMKMEHTA 6e30NacHOCTH LieNu MOCTaBOK, KOTOpbLIE YXe NPOBEpEHbI,
npoaoskanu CooTBETCTBOBaTL CepTUMUKALMOHHLIM TpeGoBaHusiM. B aTOM cnyyae OTYeT no ayauTy Ha BTO-
poM 3Tane AOIMKEH BKIIOYATb 3TU BbIBOAbLI U YETKO YKa3blBaTb, YTO COOTBETCTBUE ObINO YCTAHOBMNEHO B X0A€
ayauTa Ha MepBOM JTane.

9.2.3.1.6 MNpu ycTaHOBNEHUU NPOMEXYTKA BPEMEHU MEXAYy NPOBEAESHUEM MEPBOr0 U BTOPOro 3Tanos
ayauta JOSmKHbl ObiTb PACCMOTPEHBI MOTPEOHOCTU 3aKa34nKka, CBsi3aHHblE C YCTPaHeHUeM NpobrnemHbix 06-
nacTeu, BbIsIBNIEHHbIX B X0/€ NepBoro arana ayauta. OpraHy no ceptudumkaLmm Takke MoXeT notpetoBaTbCa
BPEMSA HA KOPPEKTUPOBKY MEPONPUATUIA MO MOArOTOBKE KO BTOPOMY atamy ayauta. OpraH no ceprudukauymm,
BO3MOXHO, TaKKe JOMHKEH NEPEeCMOTPETL CBOM Npoueaypbl ANA BTOPOro arana.

9.2.3.2 NpoBeaeHue BTOPOro srana ayaura

9.2.3.2.1 Ha BTopom 9rane ayauta AomkeH ObiTb NpeacTaBneH nnaH ayauta (cm. 9.1.2), KOTopbI A0N-
»xeH cootBeTrcTtBoBaTb MCO 19011, npeobpa3oBaHHbIM B 4OKYMEHTUPOBAHHbIE TPEDOBAHUSA, U YUMTLIBATL WUH-
dopmMauumio, NONy4EeHHyYIO B X04e NepBoro arana aygura.

9.2.3.2.2 Bropoii atan ayauta cnegyert NpoBOAUTL UCKMIOYUTENBHO HA TEPPUTOPUUN NPEANPUATUSNA 3aKas-
yuka. Lienblo nposeaeHns BTOPOro atana ayauTa ABAAeTCA OLUEHKA BHEAPEHUs, BKNIOYas pe3ynsTaTuBHOCTD,
CUCTEMbI MEHEMKMEHTA 6e30MacHOCTU Lienu NOCTaBOK 3aKa3quka.

9.2.3.2.3 lpynna ayauta AormkHa NPOBOAUTL BTOPOW aTan ayauTa Ana cbopa 0ObLEKTUBHLIX CBUAE-
TEnbCTB TOrO, YTO CUCTEMA MEHeaXMeHTa 6e30nNacHOCTU Lenn NOCTaBoOK COOTBETCTBYET CTaHAAPTY UNu Apy-
MM cepTudrKaLnoHHbIM TpebOBaHUAM.

9.2.3.2.4 Tpynna ayauTa AOMKHA NPOBOAUTL ayAWUT AOCTATOYHOIO KONMYECTBA NPUMEPOB AEATENbHOCTH
opraHuM3auum 3aKka3ynka B OTHOLLEHMM CUCTEMbI MEHEeMKMEHTa 6e30NacHOCTU LENU NOCTaBOK, AN TOro YTOObI
nony4YuTb HAAEXHYIO OLIEHKY BHEAPEHUSI CUCTEMbBI, B TOM YMCIe Pe3ynbTaTUBHOCTU CUCTEMbl MEHEMKMEHTA
6€e30MacHOCTM LIENU NOCTABOK.

9.2.3.2.5 B pamkax ayauTa rpynna no ayauTty AOIbKHA NPOBOAUTL cobeceaoBaHue ¢ AOCTAaTOMHBIM KO-
NMYECTBOM NEPCOHAna, BKMIOYasi BbICLLIEE PYKOBOACTBO M ONEPATMBHLIN NEPCOHAN NPOBEPSEMOro 06bekTa,
4yTO0ObI NOATBEPAUTL BHEAPEHUE U NOHUMAHME CUCTEMBI BO BCEN OpraHu3aLum-3akasqmka.

9.2.3.2.6 AyauTopckas rpynna AosbkHa npoaHanuaupoBaTtb BCIO UHpOPMaUUIO U CBUAETENLCTBA ayau-
Ta, cobpaHHble B X04e NEepPBOro U BTOPOro 3TanoB ayauTa, Ans onpeaeneHusi CTENeHW BbINOMHEeHUA BCeX
TpeboBaHuii cepTUUKaLMM U NPUHATUSA peLleHus O NMioBOM HEeCOOTBETCTBUM. AyauMTOpCKas rpynna Moxer
npeanaratb BO3MOXHOCTU ANs yrnyyLleHUs1, HO He [OIHKHA PEKOMEHA0BATb KOHKPETHbIE PELUEHUSA.

9.2.3.2.7 Bropo# aTan ayauta AOIDKEH OXBaTbiBaTb NPOBEPKY CUCTEMbl MEHeAXXMeHTa Ge30nacHoCTu
Lienu NoCTaBOK OpraHn3auum, KoTopasi NnpeaycMaTpuBaEeT, Kak MUHUMYM, crieayloLlee:

a) NpoBepKy MH(POPMALIMKM M CBUAETENLCTB COOTBETCTBUA BCEM TPEOOBAHUAM NPUMEHAEMOTO CTaHaap-
Ta Ha CUCTEMY MEHEXKMEHTa UK Apyroro HOPMaTUBHOIO JOKYMEHTA;

b) MOHUTOPWHI, U3MEpeHue, perncTpaumio u aHanua yHKLUMOHUPOBAHMUS NO KAKOYEBLIM NOKa3aTensam
uernei u 3agay, cornacyloLmxcs ¢ OXMAaHUsAMU B MPUMEHSIEMOM CTaHAapTe Ha CUCTEMY MEHEeAXMEHTa Unu
APYroM HOPMaTUBHOM [IOKYMEHTE;

C) COOTBETCTBME CUCTEMbl MEHEeMKMeHTa 0e30nacHOCTM Lenu MOCTaBOK M AEATENbHOCTU 3akasumka
OEeNUCTBYIOLLIEMY 3aKOHOAATENbLCTBY;

d) ynpasneHue 3aKka3ymkoM CBOMMM NpPOLIECCAMMU;

€) NpoBeAeHne BHYTPEHHUX ayIUTOB U aHanu3a co CTOPOHbI PYKOBOACTBA;

f) OTBETCTBEHHOCTb PYKOBOACTBA 3a NONUTUKY OpraHu3aLuuu;

@) B3aUMOCBSI3b MEXY HOPMATUBHLIMW TPEOOBaHUAMU, MONUTUKOM, LiENsiMU (PYHKLIMOHMPOBAHUSA 1 3a-
Aayamu (C TOUYKM 3peHUsi UX COOTBETCTBUS OXXMAAHUSAM NPUMEHSAEMOro CTaHAapTa Ha CUCTEMY MEHeaXXMeHTa
Unu Apyroro HOPMaTUBHOIO [JOKYMEHTa), BCEMU NMPUMEHUMbIMU TpeOOBaAHMSIMU 3aKOHOAATENLCTBA, OTBET-
CTBEHHOCTbIO, KOMNETEHTHOCTLIO NepcoHana, onepauvsiMu, npoueaypamu, nokasarensiMm (pyHKLUMOHUPOBa-
HUS, C OAHOW CTOPOHBI, U pe3ynbTaTaMu BHYTPEHHUX ayMTOB U 3aKIMIOYEHUSIMU NO HUM, C APYION.
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9.2.3.2.8 [leicTBUA, KOTOpbIE AOMMKHBI ObITh NPEANPUHATHLI NMOCHE 3aBEpLUEHNS BTOPOro atana ayauTa,
OOIMKHBI BKNIOYATb, KaK MUHUMYM, criefyioLlee:
a)3anncy O BbISIBSIEHHbIX U COMMAaCOBaHHbIX HECOOTBETCTBUAX AOMKHbI ObiTb BPYY€Hbl 3aKa3uuky A0
oTbesaa ¢ MecTa ayauTa;
b) coctaBneHue oTyeTa no ayauty, ykasaHHoro B 9.2 .4.
9.2.3.2.9 BbiaBneHHOEe HECOOTBETCTBME [AOIMKHO ONPEAENATbCA Kak OTCYTCTBME WUAWM HEeCNOCOBHOCTb
BHEAPUTL U NOAAEPXMBATL OAHO UIM HECKONBKO TPeOOBaHUIN NPeabABAEMbIX K CUCTEME MEHeAKMeHTa 6e3-
OMaCHOCTU Lienu NOCTaBOK, UIN KaK BO3MOXHOCTb HA OCHOBAHMM UMEIOLLUXCH OObEKTUBHBIX AAHHBIX NOCTa-
BUTb NOA COMHEHMe 6e30NacHOCTbL AEATENLHOCTM, OCYLLECTBNAEMON OpraHu3aumen.
OpraH no ceptucpnkauum/perucTpaLmm MOXET ONPEeAEnsiTb pasnuyHble CTENEHN HECOOTBETCTBUS U NO-
TeHUManoB Ansa yny4weHus (Hanpumep, cepbe3Hble U He3HaUUTENbHbLIE HECOOTBETCTBUA, HAbNAEHUA U T. 4.).
9.2.4 OT4YeTHOCTb NO NEepPBOMY 3Tany cepTudUKaALMOHHOIO ayauTa
9.2.4.1 OpraH no ceprudpukaumum A0rmkeH UMETb JOKYMEHTUPOBAHHLIE NPOLEeaYypPbl OTYETHOCTM.
9.2.4.2 MNepBbin 3Tan ayauta AOIMKEH BKIOYaTb KOMMEHTapUu NO aaeKkBaTHOCTU AOKYMEHTALMU CUCTE-
Mbl MEeHefkMeHTa 6e30NacHOCTU Lienn MOCTABOK, aHaNW3 pesynbratoB AEATENbHOCTU 3HAYUMBIX acnekToB
M YpOBEHb BHEAPEHUA CUCTEMbI MEHeKMEHTa 0e30MacHOCTU Lienu NOCTaBOK, C YKa3aHUeM FOTOBHOCTU KO
BTOpOMY aTany ayauta. OT4eT no nepBoMy 3Tany ayauTa JOIDKEH COOTBETCTBOBATL TpeboBaHuam 9.2.3.1.3.
9.2.4.3 OT4yeT 0 NpOBEAEHMU BTOPOIO 3Tana ayaurta AomkeH ObiTb OCHOBaH Ha PyKOBOACTBE, NpeacTaB-
nexnHom B UICO 19011, npeobpa3oBaHHOM B COOTBETCTBYIOLLUME AOKYMEHTaNbHO 0hOpMAEHHbIe TpeboBaHus.
9.2.4.4 OT4eT NO ayauTy AOIDKEH, MO KpaiHen Mepe, BKMNIYaTb UK CCbiNatbCa Ha cneayloulee:
a) uaeHTUpmkaumio 3akasiumka ayamra,
b) naeHTudukaumio npeacraBuTenein NPoOBepPSEMoin opraHmsauum;
C) MaeHTUmkaymio opraHa no ceprudmkaLimm;
d) onpeaenexHne pykoBOAUTENS M YNEHOB ayaMTOPCKOM rpynnbl;
e)uenu ayauTa;
f) o6vem ayauta, B YaCTHOCTU ONpeAesieHne NPOBEPEHHBIX OPraHN3aLUMOHHBIX U (PYHKUMOHAMNbHBIX NOA-
pasaeneHuii unu NPoueccoB, OXBATbIBAEMbIN NEPUOA BPEMEHU U OLEHMBAEMbIE ANEMEHTLI LIieNN NOCTaBoK;
g) KpuTepuu ayauTa;
h) ccbinky Ha ucnonb3yemble cTaHaapTbl 6€30NacCHOCTU Lenu NoCTaBoK U/UNuU Apyrue HOpMaTUBHLIE U
CNpaBOYHbIE JOKYMEHTbI;
i) 4atbl 1 mecTa npoBeAeHUs ayauTopCcKon AeATENbHOCTM HA MECTE U AaTy NpeablayLero ayaura;
j) pesynbratbl ayguTa:
1) kpaTkoe u3noxeHne Haunbonee BaXKHbIX 3aMEYaHWiA, KaK MONOXMTENbHbIX, TAK U OTPULIATENbHbIX,
OTHOCUTENbHO BHEAPEHUA U PE3yNsTaTUBHOCTU CUCTEMbI MEHE KMEHTa 6e30NacHOCTU LieNU NOCTaBoK,
2) 0630p 1 KpaTKOE U3NOXKeHNEe Hanbonee KOHCTPYKTUBHO/MOMNE3HON MHhopMaLIMK, KaK MOMNOXUTENb-
HOW, TaK W OTPULATENLHON, OTHOCUTENLHO peanusaunn u SPMEKTUBHOCTU METOAOMNOMM OLIEHKU PUCKOB,
3) HECOOTBETCTBUSA, BbISIBMIEHHLIE B XO4€ ayAuTa B OTHOLLEHWUM KOHKPETHbIX TpeOOBaHWI cTaHaapra,
4) otyeT 06 yCTpaHEHMN KaX4oro BbIABIEHHOrO paHee HECOOTBETCTBMS,
k) 3akntodueHuns No pesynsratam ayaura,
1) cTeneHb B3auMOCBA3N MEXAY METOAONOrMeln OLUEHKM pucka U CUCTEMON MeHeakMeHTa 6esonac-
HOCTW Lienu nocTasokK,
2) pexomeHgauum rpynnbl ayAUuTOPOB OTHOCUTENBHO CTaTyca ceprudukanmm.
9.2.4.5 Kak MMHUMYM, AOKYMEHTUPOBAHHbIE NPOLEAYPbl AOMKHbI FrAPaHTUPOBATb, YTO NOCME BTOPOro
3Tana ayauta B TE4EHME B3aMMOCOrNacoBaHHOro nepuoja BpemMeHu npoBepsemMon opraHMsaumm npeaocTas-
NAETCA NUCbMEHHBIA OTYET MO ayAUTY, BKIIOYaA NONOXUTENBHLIE U OTPULATENLHLIE pesynbraThl ayauta. OT-
YeT N0 ayaAuTY AOMKEH OTpaXkaTb pPe3ynbTaTUBHOCTb CUCTEMbI MEHeIKMeHTa 6€30NacHOCTM Lenu NocTaBok (B
YaCTHOCTU, CCbIMKU Ha Pe3ynsTaTMBHOCTL NPOLECCa BHYTPEHHErO ayauTa U BbINONMHEHMe 0053aTenbCTB, u3-
NOXEHHbIX B NOMMTUKE) CO BCEMMU TpeBOBaHUAMU CTaHAAPTA, BKOYas BbisiBNEHME MobbIX HECOOTBETCTBUIA.
9.2.4.6 NpaBo COGCTBEHHOCTM HA OTYET MO ayaUTY AOIMKHO ObITh MOATBEPXKAEHO OPraHoM no ceptudm-
Kauuu. Ecnu copepxaHue oTyeToB BKIOYAET B Ce0s1 KOHMAEHUMANbHbLIE AaHHbIe, TOrAa XpaHeHue oryera
MOXET ObITb NepesaHo opraHM3aunu, Ho NPaBo COBCTBEHHOCTU U NPaBO BHOCUTL M3MEHEHUS B OTYEThI OCTa-
€TCA 3a OpraHoM Mo cepTudukaumm.
9.2.5 BbINnOfIHeHWe nocneayrowmx AeUcTBUI
9.2.5.1 OpraH no ceptudukaummn aomkeH TpebosaTb OT 3aka3ynka NPOBEAEHNUSA B YCTAHOBIEHHbIE CPOKM
aHanu3a npuyYuH 1 onpeaeneHuns Toro, Kakue MMeHHO KOPPEeKLMKn U KOpPEeKTUpYIoLMe AeCTBUA NPeanpPUHATbI
UK 3annaHMpoBaHbl AN YyCTPaHEHUS BbIABIIEHHbIX HECOOTBETCTBUN.
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9.2.5.2 MpoBepsiemas opraHusauusi 4omkHa ObiTb yBEAOMIIEHA O TOM, KaKOW AOMOMHUTENbHbLIA Non-
HbI UMW COKPALLEHHbIA ayauT, AOKYMEHTanbHO 0POPMIEHHbIE CBUAETENbCTBA, Noanexalluue npoBepke B
xoae GyayLlero Haa30pHOro ayanTa/MHCNEKUMOHHOIO KOHTPONSA, MOTYT noTpeboBaThCa ANA NOATBE MKAEHUS
pPe3ynbTaTMBHOCTM KOPPEKUMIA U KOPPEKTUPYIOLMX AENCTBUIR. ITO pelueHne Byaetr OCHOBAHO Ha TUNax u Ko-
TNINYECTBE BbISABNIEHHLIX HECOOTBETCTBUIA.

9.2.5.3 OpraH no ceptudukauumn AomKeH NPoaHanuM3npoBaTb NPeAnNoOXKeHHbIE 3aKa34MKOM KOpPpeKuun n
KOppPEeKTUpYyoLLMe AeiCTBUS ANa onpeaeneHns ux npueMnemMoCTu 1, €CNN OHU YXKe BbINOMHEHbI, Pe3ynbTaTuB-
HOCTH.

9.2.6 MNepBoHavanbHOe cepTUPUKALMUOHHOE pelleHne O NpPeaocTaBsiEHMU UNU NPOaSIeHUN cep-
TUdmnkaumm

9.2.6.1 Mudhopmaums, npegocrasnsgemMas rpynnon ayautopos opraHy no ceptudpmkauun ansa npuHATUS
peLleHus o cepTudunkaLmm, 4OmMKHA BKNOYATb, KAK MUHUMYM:

a) oTyeThl (cM. 9.2.4);

b) KOMMeHTapuu 0 HECOOTBETCTBUSX, @ TAKKE KOPPEKLUMAX U KOPPEKTUPYIOLLMX AENCTBUSIX, NPeANPUHS-
TbIX NPOBEPAEMOI OpraHu3ayumen;

C) noATBEePKAEHNE MHAOPMAaLMK, NPEeAOCTaBEHHOW OpraHy no cepTudukalumm, KoTopas 1ucnonb3oBa-
nace npu paccmoTpeHun 3assku (cm. 9.2.2);

d) pekomeHaaumnio 0 ToM, NPEAOCTaBNATb NN HEe NPEAOCTaBNATL CepTUdUKaT Hapsay C ONpeaeneHHbl-
MU YCMOBUSIMU MU HABMNIOAEHUAMU.

9.2.6.2 OpraH no cepTuduKaumum 4OSMKEH NPUHATL PELLEHUE O CEPTMMMKALMM HA OCHOBE OLEHKM pe-
3ynbTaTtoB ayauTa u Apyron COOTBETCTBYIOLLEN MHopMauumn (Hanpumep, nyénuyHon nHopmaymumn, KOMMeH-
Tapues K OTHETY ayauTopa OT 3aKa3uuka).

9.2.6.3 OpraH no ceptudukauumu AomkeH obecneuntb, YToObl NMLO(A) UNN KOMUTETbI, KOTOPbIE MPUHK-
MaloT y4acTUe B peLIeHUsX N0 cepTUuUKaLumn, He BXOAUIU B YUCHO TEX, KTO NPOBOAMUIT ayauT.

9.2.6.4 OpraH no cepTuurKauumn JOMMKEH A0 NPUHATUS PELUeHUSA NOATBEPAUTb, YTO:

a) MHdopMaLma, NpeaocTaBneHHaa ayauTOPCKON rpynnow, ABNAETCA 4OCTAaTOMHON OTHOCUTENBHO Tpe-
6oBaHuit cepTucpukaummn n B 06nactu ceprudukaumm;

b) opraH no ceprudmkaumm paccmoTpen U NPUHAN Kak yaAOBNETBOPUTENBLHOE BLIMNOSIHEHWE KOPPEKUUA U
KOPPEKTUPYIOLLMX AeCTBUIA, BKMIOYasA AENCTBUSA MO YCTPAHEHUIO U NPEAOTBPALLEHUNIO NPUYUHBI MOBTOPEHUSA, AN
BCEX HECOOTBETCTBUIA, KOTOPbIE 0603Ha4aloT Nnbo oTCcyTCTBME, NMMBO HECNOCOBHOCTL BHEAPUTL M NOAAEPKMBATL
BbIMOMHEHNUE OAHOTO UIM HECKONbKMX TPEBOBAHNIN CUCTEMbI MEHEIKMEHTA BE30NacHOCTU Lenu NoCTaBoKk;

d) cyLecTByeT BEPOSATHOCTb TOrO, UTO OpraHU3auus-3aka3ink He CMOXKET NOCNeA0BaTENbHO BbIMOMHATb
TpeboBaHua n obecnevnBatb 3PPEKTUBHOCTb CUCTEMBI MEHEAKMEHTA 6€30NaCHOCTU Lienu NOCTaBoK;

€) AnA Apyrux HECOOTBETCTBUIA, OpraHu3aunei Obinu NPUHATHI 3aMaHMPOBAHHLIE LLIATU MO KOPPEKLUK
1 KOPPEKTUPYIOLLUM AeNCTBUAM, BKIOYasA AeiCTBUS N0 NpeAoTBpaLLEeHUIO NOBTOPEHUS.

9.3 [leaTenbHOCTb NO UHCNEKLUOHHOMY KOHTPOJSIHO

9.3.1 O0wWMe nonoxeHus
9.3.1.1 OpraH no ceptucukaumnm AOMKEH OCYLLUECTBNATL AEATENBHOCTL MO HAA30py Takum obpasom,
yT0ObLI 06racTM U OYHKUMM AEATENbHOCTM OpraHu3auMu-3akasyuka, Bxoaswme B obnacte ceprudmkayum,
perynsipHO KOHTPONUPOBAanach U y4UTbIBANMCb UBMEHEHUS B AEATENLHOCTU 3aKa3yuka U B CUCTEeMEe MeHea-
XXMeHTa 6e30MacHOCTU Lieny NOCTaBOK.
9.3.1.2 [eATenbHOCTb MO OCYLIECTBEHWIO HAA30PHOr0 ayauTa (MHCMEKUUOHHOMO KOHTPONSA) AOrkKHa
BKNOYaTb B 0 npoBeeHWe ayauta Ha MEeCTe C Lerbio OLEHKU COOTBETCTBUSA CEPTUMULIMPOBAHHONW Cu-
CTeMbl MeHeXMeHTa 6e30nNacHOCTH Lienu NOCTaBOK 3akasvuka onpefeneHHbIM TpeboBaHnAM CTaHaapra, Ha
COOTBETCTBUE KOTOPOMY BblAaH CepTudmKaT.
Opyrne gencrens N0 NPOBEAEHUIO HAA30PHOIO ayauTa (MHCNEKLMOHHOTO KOHTPONS):
a) 3anpockl opraHa no ceptudukaymm cepTuduLuMpoBaHHOMY 3aKasqnKy no acnekram ceptudukaumm;
b) aHanu3 3asgBneHnn 3akasymka, KacaloLmnXcs ero A4eATenbHOCTM (HanpuMep, peknamMHbIX matepua-
nos, Beb-canta);
C) 3anpocChbl 3aKasuyuky no MpPeagoCTaBNEHUIO AOKYMEHTOB M 3anucen (Ha Oymare unum 3neKkTPOHHbIX
HOCUTENAX);
d) apyrue cnocobbl MOHMTOPUHTA AEATENBHOCTU CEPTUMULMPOBAHHOIO 3aKas4ymka.
9.3.1.3 OpraH no ceptudukaumum SOMKEH UMETb YCTAHOBSEHHYIO NPOrpaMmy And NPOBEAEHUSA Nepuo-
ANYECKUX HAA30PHbIX ayauToB (MHCNEKUMOHHbLIX ayAWTOB) C A4OCTATOYMHO OMM3KMMKU MHTEpPBanamu Ans noj-
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TBEPXAEHUA BbINOMHEHNUSA CepTUDULMPOBAHHON CUCTEMOIN MeHeaMeHTa 6e30NacHOCTH Lienu NOCTaBOK BCEX
TpeboBaHuii cepTudumkaumum n ee dPMEKTUBHOCTU.

9.3.1.4 [lata nepBOro Ha430PHOrO ayauTa, CrneayloLwero 3a nepeoHavanbHoi cepTudmUKaumnen, AomkHa
ObITb 3aNNaHMPOBAaHA C KOHLIA BTOPOro 9Tana nepBoHayvansHoro ayamTa (HanpuMep, ¢ Aatbl 3aKmOYMTENBHOTO
COBELLaHUSA).

9.3.2 Hapg3opHbIn ayaut

9.3.2.1 HaasopHbIn ayauT (MHCMNEKUMOHHbIA KOHTPOSb) — 9TO ayauT, NPoBOAUMBIM Ha mecTte. OH He
00sa3aTenbHO Noapa3yMeBaeT NOMHbIA ayauT CUCTEMbI U JOMKEH NNAHMPOBaTLCA BMECTE C APYTMMU MEPO-
NPUATUAMU MO HAA30PY TaKMM 00pa3om, YTOObI NO3BONMUTL OpraHy no cepTudukaLmn yaoCToBepUTLCS B TOM,
4yTO cepTUdMLMPOBAHHAA CUCTEMA MEHeXXMeHTa 6e30MacHOCTM Lienu NOCTaBOK COOTBETCTBYET TpeboBaHu-
AIM B NEPUOAbI MEXAY PeCepTUIUKALMOHHBIMKU ayauTamu. NporpaMma Hag3opHoOro ayauta (MHCNEeKLUMOHHOIo
KOHTPONSA) AOJPKHA NpeaycMaTpuBarb, Mo KpanHen mepe, cnegyloLlee:

a) BHYTPEHHNUE ayauTbl U aHanu3 co CTOPOHbI PYKOBOACTBA,;

b) aHanus oencTBun, NPeanpPUHATLIX B OTHOLUEHUU HECOOTBETCTBUIA, BbISIBNEHHbIX B X04€ NpeAblayLUero
ayauTa;

¢) obpauleHue ¢ xanobamu;

d) pe3ynsTaTMBHOCTb CUCTEMbI MEHEKMEHTa 6e30MacHOCTU Lienu NOCTABOK B YACTU AOCTWKEHUS Lie-
nen, yCTaHOBMEHHbIX CePTUPULMPOBAHHBIM 3aKa34MKOM;

€) NpOrpecc B peanu3aumm 3annaHMpoBaHHbIX MEPONPUATUIA, HALENEHHbIX HA NOCTOAHHOE YNyYLLEHKe;

f) HenpepbIBHOE ynpaBneHue onepaunamu;

g) aHanu3 U3MeHeHui;

h) ncnonb30BaHUe 3HAKOB COOTBETCTBUSA U/MIN APYrMX CCbINIOK Ha cepTUUuKaLmio.

9.3.2.2 Haa3opHbIi ayauT (MHCNEKUMOHHbLIN KOHTPOSb) CrneayeT NPOBOAUTL NO KpanHe mepe oauH pa3s
B roj.

9.3.2.3 [inA npoBeAeHUsi HaA30pHOro ayauta (MHCMEKLUMOHHOTO KOHTPONA) AOMmkeH ObiTb COCTaBMNEH
nnaH ayguta (cm. 9.1.2).

9.3.2.4 MNpoaomKMTENBHOCTb HAA30PHOrO ayauta (MHCMEKLMOHHOTO KOHTPOIS) OCHOBaHAa Ha PyKOBOA-
CTBE, NPeACTaBMNEeHHOM B NPUIOXEHMN A, U HA peLleHUsX opraHa no ceptudukaumm, 6asMpyoWmMxXcs Ha cne-
aylowen nHdpopMaumu:

a) kaTeropusi pucka B NpoLeccax u AnemMeHTax uenu nocTaBok;

b) KonNM4yecTBO aNeMeHTOB Lenu NoCTaBok, NpeanpuaTui (NNoLWwaaok), NpoLeccoB U NPOAYKUUK;

C) KONMYeCTBO COTPYAHUKOB, MMEIOLLUX OTHOLLUEHUE K LIeNU NOCTaBOK;

d) pazmep cnyyanHomn BbLIOOPKM;

€) KONMYECTBO BbISIBNIEHHbIX HECOOTBETCTBUIA B X0 € NPOLUNOro ayauTa;

f) M3ameHeHua B opraHu3auum, NPoAyKUUWU 1 npoueccax.

9.3.3 OTYeT NO Hag30pPHOMY ayaAUTY (MHCNEKLMOHHOMY KOHTPOSIO)

9.3.3.1 OT4er N0 HaA30pPHOMY ayaMuTy (MHCNEKUMOHHOMY KOHTPOMIO) A0SMKEH BKNIOYATL:

a) TpeboBaHusi cTaHaapTa CUCTEMbl MEHEDKMEHTa 6e30MacHOCTU Lienu NOCTaBoK, Ha COOTBETCTBUE KO-
TOPLIM NPOBOAUIICA ayJUT;

b) koMmMeHTapum 0 BbINONIHEHUM CePTUDUKALMOHHBIX TPEBGOBaHUI, BKMIOYAsA Pe3ynbTaTuBHOCTD;

C) BepupukaLuio pe3ynsraTuBHOCTU NPEANPUHATBIX KOPPEKTUPYIOLLMX AENCTBUIN NO BCEM BbIBNEHHBLIM
HEeCOOTBETCTBUSIM B XO/le ayauTa;

d) HOBblE HECOOTBETCTBUA.

[aHHbI oTYeT AOoMmKeH ObiTb OCHOBAH HAa UCO 19011, U3NOXXEHHOM B BUAE AOKYMEHTANbHO 0hOPMNEH-
HbIX TpeGoBaHuWit opraHa no ceptudukayuu.

9.3.3.2 3T0T OTYET AOMKEH ObITb NPEAOCTaBNEH CEPTUMPULMPOBAHHOMY 3aKa34MKy U OpraHy no ceptu-
dukaumu.

9.3.3.3 Ecnu npu npoBeaeHun Haa30pHOro ayamTta (MHCNEKUMOHHOIO KOHTPONSA) BLIABAAIOT Cly4Yau He-
COOTBETCTBUSI UMM OTCYTCTBUSI 10KA3aTENbLCTB COOTBETCTBUA, OPraH No cepTudukaumm omKeH onpeaenutb
CPOKM BbIMOJTHEHUSI KOPPEKLMIA M KOPPEKTUPYIOLLMX AEWCTBUN.

MpumeyvaHune — PekomeHayeTcs, YyTOGbI orpaHu4eHnA No BpeMeHU OCHOBbLIBANUCh Ha 3HAYUMOCTU HECOOTBET-
CTBUA U €ro BNUAHUK Ha Lienb NoCTaBOK.

9.3.3.4 Mpoeepsiemas opraHu3auus AomkHa ObiTb YBEAOMIEHA O TOM, B KaKOM o6beme ayauT u AOKy-
MEHTUPOBaHHbIE CBUAETENLCTBA, NoANeXawue nposepke B xoae GyayLuero HaA30pPHOMO ayauTa (MHCNeKUyu-
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OHHOTO KOHTPONS1), MOTYT NOTPe6OBAaTLCA ANA NOATBEPXKAESHUS PE3YNLTAaTUBHOCTU KOPPEKLNIA U KOPPEKTUPYIO-
LUMX AeNCTBUIA. DTO pelueHne Byaer 0OCHOBAHO Ha TUNAX U KOSIMYECTBE BbIABMEHHbIX HECOOTBETCTBUM.

9.3.4 NMoareepxaeHue ceprudpuxkaummn

OpraH no ceprtudurkaLum OOIMKEH NOATBEPXAATb CepTUUKALMIO, PyKOBOACTBYACH OObLEKTUBHOWM WH-
dhopMaumen OTHOCUTENLHO TOTO, YTO 3aKa34MK BbIMOSHAET TPeBoBaHUA CTaHAapTa HA CUCTEMY MEHEKMEHTA
6e3onacHOCTM uenu noctaBok. Kpome Toro, opraH no cepruchmkaumm MOXET NOATBEPKAATb CepTUdMKaLMUIO
3aKa34mKka Ha OCHOBE MOMOXUTENbHOTO 3aKMIOYEHUSA PYKOBOAMTENS ayauTOPCKONM rpynnbl, 6€3 npoBeaeHus
nocneayoLero He3asMcMMOro aHanuaa npu ycrnosuu, 4To:

a)B opraHe no ceptudpukaumm AencTByeT cuctema, bnarogaps KOTOpol NpU BbIIBNEHUN MOBOT0 He-
COOTBETCTBUA UMK ApYrovi Noao0OHOI cMTyaLuu, B nepcnekTuee, BeayLUen K NpUoCTaHOBNEHMIO MU OTMEHE
cepTudukaumm, pykoBoguTenb ayauToOpPCKON rpynnbl coobLaeT opraHy no ceptudukauum o Heobxoaumo-
CTW NpOBEAEeHNA aHanusa 3Toro hakrta NnepcoHanom, UMELWMM COOTBETCTBYIOLUMI YPOBEHb KOMMNETEHT-
HOCTM (7.2.9) U HE NPUHMMAaBLUMM y4YacTue B ayauTe C Lenbto onpeaeneHnsa BO3MOXHOCTU NoATBEPXKAEHUSA
ceptudukauuu;

b) kpuTepun ana yctpaHeHNA HECOOTBETCTBUI U NPUHATUA NOCNEAYIOLLMX KOPPEKTUPYIOLLMX AEACTBUI
M3BECTHbI PYKOBOAUTENIO FPYNnbl ayaAuTa;

C) KOMMETEHTHBINW NepcoHan opraHa no ceptTudukaummu OCyLLECTBNAET MOHUTOPUHI AEATENbHOCTU NO
Ha130pHOMY ayauUTY (MHCNEKLUWOHHOMY KOHTPOSIO), BKMNOYAsA MOHUTOPUHI OTYETHOCTU ayauTOPOB, C LENbIO
NOATBEPXAEHUA TOr0, YTO AEATENLHOCTL NO CepTUdUKALUN OCYLLECTBNNAETCA PE3yNnbTaTUBHO.

9.4 PecepTudmkauua

9.4.1 Uwvkn peceprudukaummn

MuTepean mexay nepsoHavanbHbIM CEPTUDPUKALUOHHBIM ayAUTOM U NOBTOPHBLIM CepPTUUKALIMOHHBIM
ayauTOM UNU MeXay ABYMSA NOBTOPHLIMU CEPTUIUKALIMOHHBIMU ayAUTAMU HE AOMDKEH NPEBLILLIATL TPU roaa.

9.4.2 NnaHnpoBaHue pecepTUdUKaLUOHHOro ayaurta

9.4.2.1 PecepTuhuUKaLMUOHHBIN ayauT A0SHKEH ObITb CNIAHMPOBaH U NPOBEAEH AN OLIEHKN NOCTOSIHHOTO
BbINOSIHEHUSA BCEX TpeboBaHUI COOTBETCTBYIOLLETO HOPMATUBHOTO AOKyMeHTA. Lienbio pecepTucukaLMoHHo-
ro ayauTa sIBfIAETCA NOATBEPXAeHUe NOCTOAHCTBA COOTBETCTBUA U PE3YNbTaTUBHOCTU CUCTEMbI MEHEIKMEH-
Ta B LeNnoM, a Takke ee NpMemMnemMocTu B paMkax o6nactu ceptucukauun.

9.4.2.2 Mpu pecepTudmkaLMOHHOM ayauTe cnegyeT paccmarpusatb OYHKUMOHUPOBAHWE CUCTEMbI Me-
He>KMEHTa B TEYEHWE nepuoaa AencTBua ceptudukara, BKoYaa aHanus oT4eToB O NpeabIayLIMX Haa30p-
HbIX ayguTax (MHCNEKUNOHHbIX KOHTpONAX) (9.3.3).

9.4.2.3 B xoae pecepTudKaLMOHHOTO ayauta MOXeT noTpeb6oBaTbCs NpoBeAEHNE NepBOro arana ayam-
Ta B T€X Cryyasx, eCnu Npon3oLunu 3Ha4uTernbHbIe U3BMEHEHUA B CUCTEME MEHEIKMEHTA Be30nacHOCTU Lenu
MOCTaBOK Y 3aKas4ynka unum B yCrioBusX MYHKLMOHUPOBAHUA CUCTEMbI MEHEMKMEHTA (HanpuMeEp, U3MEHEHUS
B 3aKOHOAAaTENbLCTBE).

9.4.2.4 Mpu GOMbLLIOM YMCNE MPOM3BOACTBEHHLIX NNOLLAAOK B CUCTEME MEHEMKMEHTa 6e30MacHOCTH
Lenu NocTaeok, a TakkKe Npu NnaHWupoBaHUW ayauta opraH no cepTudukalmmn JOrmKeH rapaHTMpOBaTb aAek-
BaTHOCTb BbIOPaHHbIX AN ayauTa NPOM3BOACTBEHHbIX NMOLUAA0K B OTHOLUEHMU oGecnedYeHns noBepus K cep-
Tudpmnkaumm.

9.4.2.5 [JormkHbl ObITb MPUHATHI BO BHUMAHUE pesynbTathl NOCMNEAHNX HAA30PHbIX ayaMTOB (MHCNEK-
LIMOHHOTO KOHTPONS) U BHYTPEHHMX ayaMTOB CepTudUUMPOBaHHOrO 3akasuuka. MnaH ayauta aomkeH GbiTb
OCHOBaH Ha pykosoactee B MICO 19011 n aoKyMeHTanbHO 0POpMIEH.

9.4.2.6 MNpoaomKUTENBHOCTL pecepTUdUKaLMOHHOr0 ayanuta OCHOBaHa Ha PyKOBOACTBE, U3MNOXEHHOM
B MPUIOXKEHUU A,

9.4.3 PecepTuchmMkaumMoHHbIN ayauT

PecepTndunkaLlnoHHbIn ayauT CUCTEMBbI MEHeaXMeHTa 6e30MacHOCTM Lenu NOCTaBOK AOSMKeH 06nAsa-
TeNbHO BKNOYaTh B CE0S ayauT Ha MecTe [KOTOpbIi MOXET 3aMEHUTb UM PacLUMPUTL HAA30PHLIN ayauT
(MHCMEKUMOHHbI KOHTpONb)]. PecepTuunkaLMoHHbIN ayauT CUCTEMbI MEHEXKMEHTa 6e30nacHOCTM Lenu no-
CTaBOK [1OIDKEH BKINIOYaTb B cebs ayauT, B X0€ KOTOPOro aHanu3upylor criegyloLlee:

a) pe3ynbTaTMBHOCTL B3aUMOAEWCTBUA Mexay npoLeccaMu CUCTEMbI MeHeakMeHTa 6e3onacHoOCTU
Lenu nocrasok;

b) pe3ynbTaTMBHOCTb CUCTEMbI MEHEAKMEeHTa 6e30nacHOCTM Lienu NOCTaBOK B LIENOM, C YYETOM BHY-
TPEHHUX N BHELLHUX N3MEHEHUN, a TaKXke NOCTOAHCTBO €€ COOTBETCTBUA U NPUMEHUMOCTU B 0OMaCTH Cepru-
cukaumu;
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C) AEMOHCTpaLUA BbINOMHEHNA 00a3aTensCTBa MO NOAAEPXKAHMIO Pe3yNbTaTUBHOCTU U COBEPLUEHCTBO-
BaHWIO CUCTEMbI MEHEIXXMEHTa 6e30MacHOCTM LENU NOCTABOK C LEMNbIO YNYYLLEHUA AeATENbHOCTN OpraHnsa-
LMK-3aKas4mKa B LIENOM;

d) cnocobeTtByeT nu (OYHKLMOHUPOBAHUE CEPTUMULMPOBAHHOW CUCTEMbI MEeHeKMeEHTa 6e30nacHOCTH
Lenu NoCTaBoK peanu3aumuy NPUHATON NONMUTUKU U AOCTUMXKEHUIO LIENer opraHu3aumm.

9.4.4 OtyeT no pecepTUPUKALUOHHOMY ayaUTY

9.4.4.1 B otyeTe no pecepTuduKkaLuMoOHHOMY ayAuUTy rpynnov ayauTopoB CepTudULMPOBAHHOMY 3aKas-
YKKY U OpraHy no ceptudukaLmm 4OMKHbI ObITb YKa3aHbl Cneaylome 3aMeqaHus:

a) NpoBEpKa CUCTEMbI MEHe )KMEHTa 6e30nacHOCTU Luenen NOCTaBOK, BKMIOYAsi aHanu3 puckos;

b) BbINONHeHWe TpeboBaHuin cepTudukaLuu;

C) NpoBeEeHMe aHann3a u NPOBEPKM NOCTOAHHOTO 3H(PEKTUBHOIO BbINMOMHEHUSA KOPPEKTUPYIOLWUX AeK-
CTBWI ANA KaXI0ro HECOOTBETCTBUS, BbIBIIEHHOTO B X04€ NpeAbiAyLLero ayaurta, a TaKke

d) 3¢pdheKTUBHOCTb CUCTEMBI MEHEHKMEHTA BE30NacHOCTU LIENU NOCTaBOK NPOBEPSEMON OpraHn3aLuu.

OTOT OTYET AOmKeH BbITb OCHOBAH Ha PyKOBOACTBE, NnpuBeaeHHoM B UCO 19011, B koTopom GyayT OT-
paeHbl COOTBETCTBYIOLLME AOKYMEHTaNbHO 0(POpPMIEHHbIe TpeboBaHus.

9.4.4.2 Ecnn BO BpeMs MOBTOPHOW cepTudpukaummu oGHApY>KeHbI Crlyyau HECOOTBETCTBUS MMM OTCYT-
CTBWA AOKa3aTenbCTB COOTBETCTBUS, OpraH No ceptudunkauun AOrmKeH onpeaenuTb CPOKN BbINMOMHEHUS KOP-
peKuni 1 KOPPEKTUPYIOLLMX AEWCTBUN NPOBEPAEMON OpraHn3aumen.

MpuMeyvyaHne — PekomeHayeTcs, YTOObl BpeMEHHbIE paMKN OCHOBbIBANUCh Ha 3HAYMMOCTU HECOOTBETCTBUSA U
ero Bo3feicTBIUM Ha LieMb NOCTaBOK W He BbINK TakKUMK ANUTENbHLIMK, YTOOLI NOCTABUTL NOJ, COMHEHWE 0CTOBEPHOCTb
cepTudmkaLmu.

9.4.4.3 MpoBepsieMas opraHnsauusa AomkHa ObiTb yBeAOMIIEHA O TOM, B KakOM obbeme ayauT (aonors-
HUTENbHbIA MOMHbIA UMW COKPaLLEHHbIR) U AOKYMEHTaNbHO OOPMIEHHbIE CBUAETENLCTBA, noanexaiime
nposepke B xoae byayLuero Haa3o0pHOro ayanTa (MHCNEKLMOHHOIO KOHTPONS), MOTYT NOTpeboBaTLCA Ans nNoj-
TBEPXAEHUA PE3YNLTAaTUBHOCTU KOPPEKLMIA U KOPPEKTUPYIOLMX AENCTBUNA.

9.4.5 MpuHATHE pelueHUn o cepTudukaumm

9.4.5.1 OpraH no ceptudmkaumm gosmkeH obecneyntb, YTOObI NULA UMM KOMUTETbI, UHULMUPYIOLLME
npoueaypy NOBTOPHON CEPTMMKALMM, HE NPUHUMATIN Yy4acTUe B ayauTe.

9.4.5.2 OpraH no ceptudukauun AomKeH NPMHUMaTh peLLIEeHNs 0 BO30OHOBNEHUM cepTudmkaumm Ha oc-
HOBE pe3ynbTaTtoB NOBTOPHON CepTUdUKaLIMK, a Takke UTOTOB NPOBEPKM CUCTEMBI 3a Nepuoa cepTudmkaLmm
1 Kanob/npeTeH3unii, NoONyYeHHbIX OT NoTpeduTenen cepTUULUPOBAHHOTO 3aKas4vuka.

9.4.5.3 OpraH no ceptudunkaLmm 4OrmKeH 40 NPUHATUA PELLEHUS NOATBEPAUTD, YTO:

a) MHhopMaLmsi, NPeaoCTaBNEHHas! ayaAUTOPCKOI rpynnoii, 4OCTaTO4YHA B OTHOLLEHUW TpeboBaHuii cep-
Tudukaumm n obnactu ceptudukauum;

b) opraH no ceprudukaumum paccmMoTpen 1 NPUHSAN Kak YAOBNETBOPUTENLHOE BbINOSIHEHUE KOPPEKLMii 1
KOPPEKTUPYIOLLMX AEWCTBUIA, BKIOYasA AeiCTBUA N0 YCTPAHEHUIO U NPeOTBPALLEHUIO MPUYUHBI MOBTOPEHUS,
AN BCEX HECOOTBETCTBUI, KOTOPbIE 0003HAYaOT NMBO:

1) OTCYTCTBME UM HECMOCOOHOCTL BHEAPUTL U MOAAEMKUBATbL BbIMOSIHEHWE OJHOr0 UM HECKOMNbKUX
TpeboBaHuii CUCTEMbI MEHEIXKMEHTA 6€30MacHOCTU Lienu nocTaBok,

2) BEPOSITHOCTb TOFO, YTO OpraHu3aumsi-3aka3ynk He cnocobHa nNocresoBaTenbHO BbINOMHATL Tpebo-
BaHUA U obecneunsaTb 3pHPEKTUBHOCTL CUCTEMBI MEHEMKMEHTa 6e30nacHOCTM Lenu NocTaBok;

C) ANA ApYrMX HECOOTBETCTBUII OpraHu3auma-3akasyumk NpUHANa 3annaHupoBaHHbIe AeiCTBMSA NO KOp-
PEKUMN N KOPPEKTUPYIOLMM AENCTBUAM, BKIOYAA AeNCTBUA NO NPEAOTBPALLEHUIO NOBTOPEHUS.

9.5 CneuunanbHble ayauThbl

OpraHy no ceptudukauum Moxet notpeboBaTbCA NPOBECTU BHENNAHOBLIN ayaAUT CEPTUDULIMPOBAHHbLIX
3aKa34yMKOB B KpaTdailuue cpoku Ansi paccrnenoBaHus xanob/nperensuii (cm. 9.8) unu pearmposaHue Ha us-
MeHeHus (oM. 8.6.3). B nogobHbIx cnyyasx:

a) opraH no ceptuunKkaummn JOMKEH 3apaHee U3NMOXUTb U COOOLNTL CepTMdULMPOBAHHBIM 3aKasynmkam
(Hanpumep, B AOKYMEHTaX, kak onucaHo B 8.6.1) Te yCnoBus, NPU KOTOPbIX A0SMKHbI ObITb NPOBEAEHbI 9TU NO-
CeLLeHMS B KOPOTKUE CPOKK;

b)opraH no cepruukaumum AOSMKEH MNPOSABNATL AOMOMHUTENbHYIO OCTOPOXHOCTb MPU Ha3HayYeHuu
ayauTOPCKON rpynnbl BBUAY OTCYTCTBUA Y OpraHu3avuu BO3MOXHOCTU BO3paXaTb NPOTUB KaHAuAATyp YNEHOB
ayauTOPCKOW rpynnbi.
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9.6 NMpuoctaHoBNeHMe, OTMEeHa AeUCTBUSA cepTudmMkaTa unu cyxeHue odnactu ceptudukaumm

9.6.1 OpraH no cepTudmKaumm SOSMKEH YCTAHOBUTL MOMMTUKY U AOKYMEHTUPOBAaHHLIE Npoueaypbl Mo
NPUOCTaHOBIIEHNIO, OTMEHE AENUCTBUS CepTUMKaTa Unu cyxeHuio obnactu ceptudukaLmm, a Takxe ykasatb
Ha nocneaytoLime 3a aTUM AeiCTBUA opraHa no ceprudukaumu.

9.6.2 OpraH no cepTudukaLum AOSMKEH NPUOCTAHOBUTL AENCTBUE cepTudmKara, ecrnu, HanpumMep:

a) cepTudmLUMpoBaHHasa CUCTEMA MEHEMKMEHTa 6e30MacHOCTM Lienu NOCTaBOK 3aKa3HUKa MOCTOSAHHO
UMW B 3HAYUTENBHON MEPE HE MOXET BbINOMHUTE TPEBOBaHUA, NpeabABNAEMbIE K PE3YNLTaTUBHOCTM CUCTE-
Mbl MEHE)KMEHTA 6€30MacHOCTU Lenn nocTasok;

b) cepTudunLmpoBaHHbIN 3aKa34MK HE NO3BOMSET MPOBOAUTL HAA30PHbIE ayauTbl (MHCNEKLUNOHHbIA KOH-
TPOJb) Unun peceptTudmnKaLMoHHbIe ayanThl ¢ TpeByeMoi NepuoanYHOCTbIO;

C) CepTUdMLMPOBAHHbIA 3aKka34ynk 40OPOBONLHO CAENan 3anpoc O NPUOCTAHOBNEHNU AENCTBUSI CEPTU-
dukara.

9.6.3 MNocne NnpMoCTaHOBNEHUA cepTUMKAT HA CUCTEMY MeHeapKkMeHTa 6e30nacHOCTU Uuenu nocTaBokK
3aKkasymka CTaHOBUTCA BPEMEHHO HeaencTBUTenbHbIM. Oprad no ceptudukaumn AOMKEeH UMETb Iopuanye-
CKM 3HAYMMOE corfalueHue C 3aKa3ynmkoMm, MO3BONAIOLEe rapaHTUPOBaThb, UTO B Cy4yae NPUOCTAHOBMEHUS
JencTBuA cepTudukaTa 3akasduk BO3LEPKUTCA OT AasnbHENLWUX PEKINaMHbIX AEWCTBUN, CCbINAIOWMXCA Ha
Hanuuue ceptudmkara. OpraH no cepTuukauum AomkeH caenarb 06LECTBEHHO AOCTYNHON UH(OpMALIMIO
OTHOCUTESbHO CTaTyca NPUOCTaHOBMEHHOro cepTudmkara (cMm. 8.1.3) n NpUHATL Apyrue Mepbl, KOTOpbie OH
COMTET HY>KHbIMU.

9.6.4 Cneacremem HECNOCOGHOCTHU 3aKasymka paspeLwumnTb NPobnemMsl, KOTOPbIE NPUBENU K MPUOCTAHOB-
NeHnI0 AencTBuUa cepTudmkaTa, BbIAAHHOTO OPraHoM Mo ceprudhmkaLmm, AOMKHbI OblTb OTMEHA AEeNCTBUSA
cepTudchmkaTa unm cyxxeHue obnactu ceprucpukauyun.

MpumedaHune — B 6onbWWHCTBE CNy4aeB Nepuog NPUOCTAHOBNEHUS [eiCTBUA cepTudukaTa gormkeH GbiTb He
Gonee 6 mec.

9.6.5 OpraH no ceprudukauum AOMKEH Cy3uTb 06NacTb cepTudmKaumMm 3akasumka, Anst Toro Ytobbl
UCKIIOYNTL 00NacTn, He yAOBRETBOPAIOWMUE YCTAHOBMEHHbIM TPeOOBaHMSAM, €Cnu 3aKa34uuK NOCTOSIHHO UMK
B 3HAYUTENbHON CTEMEHU He MOXET BbINOMHUTL CepTUPUKALUOHHbIE TPEOOBAHUA NPUMEHUTESIBHO K STUM
obnacrsam. Jlioboe cykeHue obnactu ceprTuukaLmum AOMMKHO ObITh OCYLLECTBIIEHO B COOTBETCTBUM C Tpebo-
BaHWAMM CTaHJapTa, UCMONb3yeMOro Npu ceprudukauumm.

9.6.6 OpraH no cepTudukauum AOMKEH UMEThL IOPUAMYECKU 3HAUUMOE COrMalleHue ¢ cepTuduumpo-
BaHHbIM 3aKa34KOM OTHOCUTENBHO YCIOBMI OTMEHbI AeNCTBUA cepTudukarta [cm. 8.4.3 a)], rapaHTupyiowee,
YTO MoOCne nonyyeHusa ypeaomneHus 06 oTMeHe AENCTBUS ceprudmKkaTa 3akasuuk NpekpaTun MCnonb3oBarb
B PEKMAMHBbIX LIENAX CCbINKY Ha CBOW CepTUMULMPOBAHHBINA CTaTyC.

9.6.7 Mo 3anpocy noGon CTOPOHLI OpraH no ceprudmkaLun AOIMKEH NPeAOCTaBnsATb TOYHbLIE CBEAe-
HWUA1 OTHOCUTESNBHO cTaTyca cepTudmKaLmum CUCTEMbl MEHeKMEHTa 6e30NacHOCTU Lienu NOCTaBoK 3akas4vuka:
NPUOCTaHOBNEHO, OTMEHEHO AeiCTBue ceptudmkaTa unum cyxeHa obnacrs ceptudpukanmm.

9.7 Anennsauuu

9.7.1 OpraH no cepTuduKauuu AOMKEH UMETb AOKYMEHTUPOBAHHLIA NPOLECC MOMYYEHUS, OLEHKU U
NPUHATUSA PELUEHUIA, CBA3AHHBIX C anenmsaLusamu.

9.7.2 OnucaHue npouecca pacCMOTPEHUS anennauui JOMKHO ObiTb 0OLLECTBEHHO AOCTYMHBIM.

9.7.3 OpraH no ceprudmkauum AOMKEH HECTU OTBETCTBEHHOCTL 3a BCE PELUEHUsl, MPUHATbIE HA BCex
YPOBHSX, 381€MCTBOBAHHbLIX B MPOLIECCE PacCMOTPeHUsa anennsaumin. OpraH no ceptudukauum 4omkeH obe-
cneynsark, YToObl NWUA, BOBMEYEHHbIE B NPOLECC PaCCMOTPEHNUS anennsiyuii, He y4acTBOBanu B COOTBET-
CTBYIOLLMX ayAMTaX U HE MPUHUMAnNK PELLEHUA NO cepTUdmKaLmu.

9.7.4 [leAaTentHOCTL NO Nojgaye, UCCNe0BaHUIo U NPUHATUIO PELUEHUI, CBA3AHHLIX C anennsauusamMm, He
JOIMKHA HOCUTb AUCKPUMMUHALIMOHHBIV XapakTep N0 OTHOLUEHMIO K NPEABLABUTENIO anennsauuu.

9.7.5 lMpouecc paccMOTPeHUn anennsuuii 4OMmKeH BKMoYaTb B cebs, Mo KpaiHen Mepe, crneaytoLume
3MEMEHTbI U METObI:

a) cxema npotiecca nony4eHus, npu3HaHus 060CHOBAHHOCTM U UCCREA0BaHUS anennaumu, a Takke npu-
HATUS pELUEHUS O TOM, KaKue OTBETHbIE AEiCTBUA AOMKHBI ObITh NPEANPUHSATLI C YH4ETOM PE3YNLTATOB NPeabl-
Aywmx anennsuyuii nogoGHoro poaa;

b) conpoBoxaeHue n 3annck AeiCTBUM, NpeanpPUHUMAEMbIX ANA PELLUEHMS N0 anenmnAunuamMm;

C) NpeAoCTaBneHne rapaHTuii OTHOCUTENbHO TOrO, YTO COOTBETCTBYIOLLME KOPPEKLMN U KOPPEKTUPYIO-
Lwme aeicTBus OblnK BbIMOSTHEHbI.
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9.7.6 OpraH no ceptuduKaLmm AOMKeH NOATBEPAUTL NONyYEHUe anennsayumn, NnpeaoCTaBUTh €€ Npeab-
SIBUTENIO OTYETHI 0 X04€ €€ pacCMOTPEHUs1 U COODLLMTL O pesynsrartax ee PacCMOTPEHUSA.

9.7.7 Pelwuenune, KOTOpOE AOMKHO ObIThb COOOLLEHO NPeaAbABUTENIO anennsaumMm, AOMKHO ObITb NPUHSATO,
WAW NPOAHANU3UPOBAHO U MOATBEPXKAEHO NMULIAMU, PAHEE HE UMEBLLMMMN OTHOLLEHUS K NpeAMETY anensisiumu.

9.7.8 OpraH no ceprudukaumm AOMmKeH ouLmanLHO YBeAOMUTL NPeabaBUTENs anennsitum o6 okoH4a-
HUW NpoLecca paccMOTPEHUS anennsuuu.

9.8 XKano©Obi

3akasuuku u notpebutenu ceprucukauum (cMm. 4.1.2 n 4.7) Bnpase paccunTbiBaTb HA TO, YTO Xanoba/
npereH3us OyaeT paccMOTpEHa AeTanbHO U, ecnu oHa ByaeT npu3HaHa 060CHOBAHHOW, HaANEXalUMm obpa-
30M U YTO BYAYT NpeaANPUHSTLI Pa3yMHbIE YCUNUA ANs peLUeHUs 3Toi npobnembl.

MpumMmeyvyaHue — OddeKkTUBHOE paspelleHmne xanob/NpeTeH3nin ABNAETCA BaXHbIM CPeACTBOM 3allUThl opraHa
no cepTUdUKaLMK, ero 3akasIMKoB, OpraHoB, YMOSIHOMOUMBAIOLLUX OpraHbl N0 CepTUdUKaLmMK, U Apyrix nornb3oBatenei
cepTUdUKaLMKU OT OWKNBOK, YNyLLeHWA U HeobocHOBaHHbIX AeAcTBUI. [loBepue K CepTUMNKALMOHHON AeATENbHOCTH
rapaHTupyeTcs, korfa xanoba/npeteH3nsa obpaboTaHbl Hagnexalum o6pa3om.

9.8.1 OnucaHue npouecca pacCCMOTPEHUSA Xanob A0mkHO ObiTk 0GLUECTBEHHO A0CTYMHLIM.

9.8.2 Mpu nony4eHunn xanobbl opraH No ceprudukaumm JomkeH y6eauTbca B TOM, YTO NOCTYNUBLUAS
»xanoba oTHOCUTCA K AeATENBHOCTU MO cepTuduMKaLIMm, 3a KOTOPYHO AaHHbIN OPraH HECET OTBETCTBEHHOCTD, U,
npu NOATBEPKAEHUMN 3TOTO paccMoTpeTh. Ecnu xxanoba nmeert oTHOLWEHne K cepTudULUMPOBaHHOMY 3aKa34u-
Ky, TO MpU €€ UCCne0BaHUN OCHOBHOE BHUMAHMWE JOIDKHO ObITb YAENEHO pe3ynbTaTMBHOCTU CepTuduumpo-
BaHHOW CUCTEMbI MEHeAKMEHTA 6€30NacHOCTM LIENM NOCTABOK.

9.8.3 OpraH no cepTuukaLmmn AOIDKEH B YCTAHOBIMEHHLIN CPOK nepeaatb CepTUULMPOBAHHOMY 3a-
Ka34umKy NOCTYMUBLLYIO B €r0 agpec xanooy.

9.8.4 OpraH no ceprudmkaumu AOMKEH AOKYMEHTUPOBATL NPOLECC NOSYYEHUA, OLEHKU W MPUHATUSA
peLLeHuii, CBAI3aHHbIX € xanobamu. K gaHHOMY npoueccy cneayet NpUMEHATb TpeboBaHus KoHduaeHUManb-
HOCTM B 4acCTU, OTHOCALLENCS K MPEAbSABUTENIO XKanobbl u €€ npeamerTy.

9.8.5 Mpouecc paccmoTpeHus xanob AOMmKeH BKMoYaTh B cebs, NO KpanHen mepe, cneayioume ane-
MEHTbI U METOAbI:

a) CxeMy npouecca nonyyYyeHus, NnpusHaHus 060CHOBAHHOCTU, paccrnefoBaHus Xarnobbl, a TaKke npu-
HATUS PELLEHUA O TOM, Kakue OTBETHbIE AEeNCTBUA AOMKHbI ObITb NPEANPUHATDI;

b) conposoxaeHue n peructpauus xanob, Bkno4asa AeNcTBus, NpeanpUHUMaeMble Ans ux yaoBneTeo-
peHus;

C) NPeaoCTaBeHNe rapaHTum TOr0, YTO COOTBETCTBYIOLLME KOPPEKLUW U KOPPEKTUPYIOLLME AEUCTBUSA
BbIMOSHEHBI.

MpuMeyaHune — PykoBoACTBO MO ynpaBneHuto xanobamu npusegeHo 8 MCO 10002 [1].

9.8.6 MNpu nonyyeHnm xanobel OpraH no ceprndmkaLum JOIMKEH HECTU OTBETCTBEHHOCTb 3a ¢Bop U npo-
BEPKY BCer MHopMaLumu, HeoBX0AMMON ANs OLIEHKU 0B0CHOBAHHOCTM »anoosl.

9.8.7 OpraH no ceptudukaummn JOMMKEH NOATBEPAUTL, MPU BO3MOXHOCTHU, NONy4veHue >xanobbl, npeao-
CTaBWUTb €€ NPEABLABUTENIO OTHETHI O XOAE €€ PACCMOTPEHUS U COOBLUMTBL O pesynbTaTax PaCCMOTPEHUS.

9.8.8 PeLueHue, KOTOpoe AOMKHO ObITb COOBLLEHO NPEALABUTENIO Xanobbl, AOMKHO ObITb MPUHATO UMK
npoaHanuM3mpoBaHO W NOATBEPXKAEHO NULAMU, HE UMEBLLMMUW OTHOLLEHUS K NPEAMETY >Kanobbl.

9.8.9 OpraH no ceptudmkaumum AOmkeH ouLMansHO YBEAOMUTb MPU BO3MOXHOCTU NPEAbABUTENS Xa-
no6bl 06 OKOHYaHMK NPOLIECCA €€ PACCMOTPEHMUSI.

9.8.10 OpraH no ceptudukauum, COBMECTHO C 3aKa34YMKOM W NpeabsaBuTENeM >xanobbl, AOMKEH onpe-
AenuTte HeoBxoAUMOCTb (eCnu Aia, TO B KaKOW CTENEHU) pasrnalleHus npeameta »xanobbl U CAENaHHOro no
Heln 3aKnioYeHus.

9.9 3anucu o cepTUPULUPOBAHHBLIX 3aKa3uMKax

9.9.1 OpraH no cepTuduKkaUmmn 40MmKeH noaaepXXmBatb B paboyem COCTOSTHUK 3anucu 06 ayaute u apy-
ron AeATENbLHOCTM N0 BCEM 3aKasyukam, BKIOYAsi BCe OpraHusauum, nogasLume 3a8BKU, NpoLleaLune ayauT,
cepTUULUPOBAHHLIE, a TaKkke OpraHu3auuu, AeCTBME CEepTUMUKATOB KOTOPbIX NMPUOCTAHOBMEHO UMK OT-
MEHEHO.

9.9.2 3anucu o cepTUULMPOBAHHBIX 3aKa3vmKax AOMKHbI BKMOYaTb:

a) MHOPMALMIO O 3asiBKE U OTYETbI O NMEPBUYHOM, HAJ30PHOM (MHCMEKLUMOHHOM KOHTPOSIE) U pecepTi-
douKkaUMOHHOM ayauTe;
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b) aoroBop Ha cepTudukaumio;

¢) 060CHOBaHMe METOA0MOMMMU, NCNONL3yemMon AN BbIGOPKY;

d) o6ocHOBaHMEe TpyaoemkocTu ayaguta (9.1.5);

€) pe3ynbratbl BEpudnKaLmm KOppekumii 1 KOPPeKTUPYIOLLMX JENCTBUN;

f) 3anucu 0 xanobax n anennAumsix, a TaKke NoCneayrLLUX KOPPEKLMSAX U KOPPEKTUPYIOLLMX AENCTBUSX;

@) NPOTOKOMbI U peLleHns kKomuteTa (CoBeTa), eCnu NPUMEHUMO;

h) AOKYMEHTauuo NO NPUHATUIO PELLEHUI O cepTuduKaumm;

i) cepTuduKauMOHHbIE AOKYMEHTHI, cogepxalue obnactb cepTudmkauum B OTHOLLEHUM NPOAYKLMM,
npouecca unu ycnyru, B 3aBUCUMOCTU OT KOHKPETHbIX 0OCTOATENLCTB;

j) cBsAsaHHble 3anucu, HeobxoaumMble AN obecneyveHus JoBepus K cepTudukaumu, Takue kak cesuae-
TenbCTBa KOMNETEHTHOCTU ayAUTOPOB U TEXHUYECKUX IKCNEPTOB.

n puMedaHune — MeTogonorus BbI60pOHHOI'O uccnegoBaHUA BKIKOYaeT onpegeneHune Bbl60pKI/I, I/ICI'IOJ'II:SyeMOVI
AnA OUeHKN KOHerTHOVI CUCTEMbI MEHeXMeHTa, nunu Bbl60pa NPOouU3BOACTBEHHbLIX NNoWag oK NP oLleHKe opraHu3aunu
CO MHOTMMW NPOU3BOACTBEHHBLIMU NNOLLAAKaMU.

9.9.3 OpraH no ceprudukaLum JomkeH 00ecnevnTb 3aWwuTy 3anucen o0 3asBUTENAX U 3aka34mkax, ra-
paHTMpys Npu 9TOM cobrniogeHne KOHMUAEHUUaNLHOCTU MHpopmaumu. TpaHCNOPTUPOBAHUE, NEPECHINIKA UMK
nepeaada 3anucemn AomkHbl ObITb OCYLLECTBMEHbI COCOOOM, NO3BONSAIOLLMM COXPAHUTL MX KOH(UAEHUMArb-
HOCTb (cm. 10.2.3).

9.9.4 OpraH no ceptudpukauum JOMKEH UMETb JOKYMEHTUPOBAHHYIO MOSIMTUKY U JOKYMEHTUPOBAHHbIE
npoueaypbl XpaHeHUs 3anucei. 3anucu AOMKHbI COXPaHATLCA Ha NPOTSHKEHUM TEKYLLEro uukna ceptuduka-
LUK 1 Crieayowero NomfHoro uukna.

n puMedaHune — B HEKOTOPbIX CTpaHaX 3aKkoHoAaTenbCTBOM yCTaHOBIEH bonee AJ‘II/ITeJ'IbelVI CPOK XpaHeHusA
3anucei.

10 TpeboBaHUA K cUCTEME MeHEeXKMEHTa OpraHoB Nno ceprTudukaumm

OpraH no ceptudukaumm JomkeH paspabotate u nogaepimsarb B pabovyem COCTOSHUM CUCTEMY Me-
HeQKMEHTa, CnocoOHyl0 obecnevmBaTtb M AEMOHCTPUPOBAThL NOCNEAOBaTENnbLHOE BbiNONHeHue TpeboBaHui
HaCTOALLEro CTaHaapTa, a Takke paspabarbiBatb U BHEAPATH CBOIO CUCTEMY MEHEDKMEHTa B COOTBETCTBUM C
TpeboBaHuamu, coaepxawmmucs B 10.1 unmn 10.2.

10.1 BapuaHT 1. Tpe6oBaHUA kK cUCTEME MEHEAKMEHTa B cooTBeTcTBMU ¢ UCO 9001

10.1.1 O6wme nonoxeHus

OpraH no ceprudpukaumm fomKeH paspaborats U nogaepxuears B paboyem COCTOSHUM CUCTEMY Me-
He>KMeHTa, COOTBETCTBYOLYI0 TpeGoBaHuam NCO 9001, cnocobHylo obecneunBaTb U AE€MOHCTPUPOBATL
NMOCTOSIHHOE BbINOSNIHEHME TPeOOBaHMI, M3NO0XeEHHbIX B 10.2.2—10.2.5.

10.1.2 O6nacTb NPUMEHEHUA

[na obecneveHus BbinonHeHua Tpedosanuin MCO 9001 [2] o6nacTb NPUMEHEHUs1 CUCTEMbI MEHEPKMEH-
Ta opraHa no ceprudukaumm AoIkHa BKIOYaTh B cebst TpeboBaHUSA, NpeabsBnsieMble K NPOEKTUPOBAHUIO U
paspaboTke ycryr no ceptudukaumu.

10.1.3 OpueHTauua Ha noTpedutens

Onsa Toro ytobbl CUCTEMA MEHEI)KMEHTa COOTBETCTBOBAana TpebosaHuam UCO 9001 [2], opraH no cep-
Tudbmkaumm JormkeH obecneunTb AOBEPUE K NPOLECCY CepTUdUKALUMU, YUUTLIBATL NOTPEOHOCTM BCEX 3aMH-
TEPEeCOBaHHbLIX CTOPOH (CM. 4.1.2), KOTOPbIE AOBEPSAIOT ayauUTy U cepTudukaLum, BKNOYas CBOMX 3aKa34nKoB.

10.1.4 AHanus co CTOPOHbI PYKOBOACTBA

[nsa Toro 4ToObI CMCTEMA MEHedKMeHTa cooTBeTcTBOBana TpedosaHuam UCO 9001 [2], opran no cep-
TUdUKaLMUM AOMMKEH UCMONBL30BaThL MHAPOPMaLMIO 06 anennsaumsax 1 xanobdax nons3oBareneii ycnyr no ceptu-
duKaunum Kak BXOAHbIE JaHHbIE aHanM3a co CTOPOHbI PYKOBOACTBA.

10.1.5 MpoekTupoBaHune u paspadorka

Mpu paspaboTke HOBOW unu ajgantauum K U3MEHMBLUMMCA OOCTOATENLCTBAM CYLUECTBYIOLLEH Cxe-
Mbl CepTudukauum CUCTEM MEHEMXKMEHTA, AnA TOoro 4tobbl cucTema cooTBeTcTBOBana TpeboBaHuAM
MCO 9001 [2], opraH no cepTucbmKaLmm AOMKeH 06eCNeYnTb BKIOYEHWE PYKOBOASALLMX YKa3aHUi, NPUBEAEH-
HbiIX B ICO 19011, oTHOCALLMXCA K ayauTy TPETbE CTOPOHbI B KAYECTBE BXOAHbLIX AaHHbLIX ANs pa3paboTku
CXeMbl CepTUhUKaLMM CUCTEM MEHEIKMEHTA.
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10.2 BapuaHT 2. O6wmne Tpe60BaHUA K CUCTEME MEHeMKMeHTa

OpraH no ceptudukaumm AormkeH paspabarbiBarb, 4OKYMEHTUPOBATL, BHEAPATbL U NOAAEPXMBATL B pa-
B0YEeM COCTOSSHUM CUCTEMY MEHEeMKMEHTA, CnocoOHyo obecneunBarb U AEMOHCTPUPOBATL YCTOMUUBOE Bbl-
nonHeHue TpeboBaHMil HACTOsAILLErO cTaHaapTa.

BbicLuee pykoBOACTBO OpraHa no cepTudmkaLmmn JOMmMKHO YCTAHABNMBATL U JOKYMEHTUPOBATbL NOAUTUKY
U Uenu AeaTenbHOCTH OpraHa, a Takke obecnedynBarb HanmMuMe CBUAETENLCTB CBOEH NPUBEPXKEHHOCTU pa3-
paboTke U BHEAPEHUIO CUCTEMbI MEHEMKMEHTA B COOTBETCTBUM C TPEOOBAHUSIMM HACTOALIErO CTaHAaapTa.
Kpome TOro, BbICLLUEE PYKOBOACTBO AOSMKHO 06eCneunTh, YToObl NoNMTUKa Oblina NOHATHOW U NPUMEHAEMOWN
BHYTPW OpraHu3auum, U Noaaep>KuBaTbca B paboyem COCTOSAHUM Ha BCEX YPOBHAX OpraHa no ceptudpukayuu.

BricLuee pykOBOACTBO opraHa no ceptudmkaumum O0MMKHO Ha3HAUUTL NPEACTABUTENSA U3 COCTaBa PyKo-
BOZCTBA, KOTOPbI HE3aBUCUMO OT ApPYrux 06sA3aHHOCTEN JOMMKEH HECTU OTBETCTBEHHOCTb U UMETh NOSTHOMO-
4usi, PacnpOCTPaHAIOLLMECS HA HWXKeCcNeayioLee:

a) obecneveHne pa3paboTku, BHeAPEHUSI U NOAAEPXMBAHUS B paboyem COCTOAHMM NPOLIECCOB U Npo-
Leayp, TpebyemblX CUCTEMOA MEHEOXKMEHTA;

b) npeacraeneHue 0TYETOB BbICLLEMY PYKOBOACTBY O (PYHKLMOHMPOBAHUN CUCTEMBI MEHEAXKMEHTA U HE-
06X0ANMOCTY €€ YNyYLLEHUA.

10.2.1 PykoBOACTBO NO CMCTEME MEHeOXXMEeHTa

Bce npumeHuMble TpeboBaHMA HACTOALLEro CTaHAapTa AOMKHbI ObITh NpeAcTaBneHbl NMOO B pykOBOA-
CTBE MO CUCTEME MEHEAXXMEHTAa, MO0 B CBA3AHHbLIX C HUM JOKyMeHTax. OpraH no ceprudukaumm gomkeH
obecneuynBaTb AOCTYMHOCTb PYKOBOACTBA NO CUCTEME MEHEXKMEHTA M CBA3AHHLIX C HUM AOKYMEHTOB Ans
COOTBETCTBYIOLLErO NepcoHana.

10.2.2 YnpaBrneHue fOKYMeHTamMu

OpraH no ceptudukalum gomkeH paspaboTare Npoueaypbl AN yNnpasrieHns AOKYMEHTAMN BHYTPEHHE-
O U BHELUHErO NPOUCXOXAEHWA, OTHOCALLMMUCA K cobniogeHunio TpeboBaHuin HacTosAwero craHaapra. fan-
Hble npoLeaypbl AOMKHbLI NPeaycmaTpuBaTe UCMNOMb30BaHUE CPEACTB YNpPaBreHus, HeoOXo0AUMBIX ANA HuXKe-
CneayoLero:

2) NPOBEPKU JOKYMEHTOB Ha aAE€KBATHOCTb 40 MOMEHTA MX BbINYCKa;

b) aHanusa u akTyanusauum JOKYMEHTOB N0 Mepe HEOOXOAUMMOCTU U NX MOBTOPHOTO YTBEPXAEHUS;

c) obecneveHnst naeHTuduKaLumM M3MEeHEHU U cTaTyca nepecmoTpa JOKYMEHTOB;

d) oGecneyeHnst HaNU4YMA AERCTBYIOLLMX BEPCUI AOKYMEHTOB B MECTaX UX NPUMEHEHUS;

€) obecneveHnss COXPaHEHUS JIOKYMEHTOB YETKUMU 1 NErko WAEHTUMDULUPYEMBIMMY;

f) obecneyeHnsa naeHTuUKaLMm JOKYMEHTOB BHELLHErO NPOUCXOXAEHUA U YNPABNEHUS UX PAaCCbINKOM;

g) NpeaoTBpaLLEHNS HENPEAHAMEPEHHOTO UCMONb30BAHUA YCTaPEBLUMX JOKYMEHTOB U NPUMEHEHUS CO-
OTBETCTBYIOLLEN MAEHTUDMUKALIMU TAKUX JOKYMEHTOB, XPAHALUMXCA B ONPEAENEHHbIX Liensax.

10.2.3 MoppepxaHue U YHUUTOXKEHUE AOKYMEHTOB KOH(pMASHUMANBbHOro Xapakrepa

OpraH no ceprudmkauum AOMKEH YCTAHOBUTb U BHEAPUTb npoueaypbl Ans o6ecneyeHus Toro, Yto-
Obl 4OKYMEHTbI M 3aNUCK 3aKa3uMKoB KOH(UAEHLUMANbHOTO XapakTepa B OTHOLEHUM 6e30MacHOCTH, a TaKkke
MHGOPMAaUUA U JaHHble, NOJyYEeHHbIE MO UTOraM NPOBEAEHHbIX ayAUTOB, TaKUe KaK 3aMeqaHus ayauTopoB,
BCeraa CoXpaHsanucb B 6€30nacHOCTU, apXMBMPOBANUCh U BNOCNEACTBUM YHUUTOXANUCH C AOSMKHBIM YYETOM
knaccudukaummn 6e30nacHoOCTH.

[OKYMEHTbI, AaHHbIE U 3aNUCU, UMEIOLLIME OTHOLIEHME K 6e30nacHOCTU, AOMKHbI ObiTb NPEAOCTaBMEHbI
UCKNIOYMTENBHO NepcoHany opraHa no ceprtudukauun n Apyrum nuuam, He OTHOCALLIMMCA K OpraHy no cep-
TUchMKaLMK, NPU YCRIOBUM, YTO OHU JJOIDKHBI 3HATb, HA KOFO PacnpPOCTPAHAETCA COOTBETCTBYIOLMI YPOBEHb
aonycka.

NpumeyvaHune — JokyMeHTaLuss MoXeT 6bITb NPeAcTaBneHa B Noboi popme unu Ha nNoGom HocuTene.

10.2.4 YnpaBneHue 3anucamm

OpraH no ceptudcpukauummn JormkeH paspaboraTb npoueaypbl NO ONpeaeneHuio CPpeacTs ynpasneHus 3a-
nucamMu, Tpebyembix Npu MASHTUAUKALMU, XPAHEHWUN, 3alLuTe, BOCCTAHOBMEHUMU, ONpeaeneHun CPOKOB Xpa-
HEHUA U U3bATUS ANS BLINONTHEHUA TPEOOBaHUI HACTOSALLEro CTaHaapTa.

OpraH no ceptudumkaLum formkeH pa3paborarb npoueaypbl AnA 06ecnevyeHns COXPaHHOCTU 3anuceii B
TeYyeHue nepuoaa BPEMEHM, YCTAHOBIEHHOIO B 0rOBOPAaxX U 3aKkoHoAAaTenNbHbIX akTax. JocTyn K 3TUuM 3anu-
CAM AOMKEH COOTBETCTBOBATb YCMOBUSIM KOH(UAEHLMUASNBHOCTH.

MpumevyaHue — TpeboBaHus K 3anUCsM 0 cepTUPULIMPOBAHHBIX 3aKa34uKax npuseaeHs! Taioke B 9.9.
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10.2.5 AHanus co CTOPOHbI pyKoBOACTBA

BebicLuee pykoBOACTBO OopraHa no ceprudukaumm 4omHKHO YCTaHOBUTL NPOLEAYPLI N0 NPOBEAEHUIO aHa-
nm3a CUCTEMbI MeHe[XKMeHTa opraHa no ceprudukalum Yepes 3annaHupoBaHHbIe NMPOMEXYTKA BPEMEHU C
uenbio obecneyeHns ee NPUrogHOCTU, aAEKBaTHOCTU U Pe3ynbTaTUBHOCTM, BKITKOYAsA NMOMUTUKY W LIENK, CBS-
3aHHbIE C BbINONHEHWEM TpeboBaHMii HACTOSALLEro cTaHaapTa. Takoi aHanM3 AOmMKEH NPOBOANTLCA HE MeHee
4YeM OAMH pa3 B roj.

10.2.5.1 BxoaHble AaHHbIE AN aHanu3a

BxogHble AaHHbIE AMA aHanM3a Co CTOPOHbI PYKOBOACTBA AOIMKHbBI BKMIOYATL CReayoLLY0 MHAOPMALIMIO:

a) pe3ynbTaTbl BHYTPEHHWUX U BHELUHWX ayaAUTOB;

b) AaHHbIe 0OpaTHOI CBA3M C 3aKa34MKaMmn U 3aMHTEPECOBaHHLIMU CTOPOHAMMU, OTHOCALLMECS K BbINOJI-
HeHWio TpebGoBaHWI HACTOALLEro CTaHAapTa;

C) cTaTyC NpeaynpexaaroLmx U KOPPEKTUPYIOLLMX AENCTBUN;

d) npeanpuHATbIE AEWCTBUSA, BbITEKAIOWME U3 NpeablayLLero aHanmsa co CTOPOHbI PYKOBOACTBA;

€) MHPOPMALMIO O AOCTUXKEHUM LiEnen;

f) M3MeHeHus, KOTOpbIE MOTYT NOBMMUATL HA CUCTEMY MEHEDKMEHTA;

Q) anennsaumm 1 xanoobbl.

10.2.5.2 BbIxogHble AaHHbIE aHanu3a

BbIx0aHbIE AaHHbIE aHanM3a Co CTOPOHbI PYKOBOACTBA AOIKHbI BKIOYATL B CEOA BCE pELUEHUs U He-
06xoaumble AeNCTBUA B OTHOLLEHUM:

2) NOBbILLEHUA PE3YNLTAaTUBHOCTU CUCTEMbI MEHEXKMEHTA U €€ NPOLLECCOB;

b) yny4LueHus ycnyr no ceptugpmkaummn cornacHo TpeboBaHuaM HaCTOSALLIEro CTaHaapTa;

C) NoTPeBGHOCTN B pecypcax.

10.2.6 BHyTpeHHUe ayauTbl

10.2.6.1 OpraH no cepTudukayum aomkeH paspaborartb Npoueaypbl MO NPOBEAESHUIO BHYTPEHHUX ayau-
TOB C LIEMbK NMPOBEPKU TOTO, YTO CUCTEMA MEHEPKMEHTA COOTBETCTBYET TPEOOBAHUAM HACTOSALLErO CTaHAap-
Ta U YTO OHA (DYHKLUMOHUPYET pesynsTaTUBHO U NOAAEPXKMBAETCH B pabo4eM COCTOSHUN.

MpuMeyaHune — PykoBOACTBO NO NPOBEAEHUIO BHYTPEHHUX ayauToB npusegeHo B UCO 19011.

10.2.6.2 MporpammMmy ayauToB CrieayeT NNaHUpoBaTb C y4ETOM BaXKHOCTU NPOLIECCOB M obnacren, noa-
nexaLumx ayauTy, a Takke pe3ynsTatoB NpeAbiayLumMx ayauTos.

10.2.6.3 BHyTpeHHue ayauTbl criegyeT NpoOBOAUTL MO KpanHen Mepe OAuH pas B rog.

MeprnognM4HOCTL NPOBEAEHUS BHYTPEHHUX ayAUTOB MOXET ObiTb CHUXKEHA, €CNM OpraH no ceptuduka-
UMM MOXET NPOAEMOHCTPUPOBATD, YTO Er0 CUCTEMA MEHEAKMEHTA NPOAOIKAET OCTABaTLCA PE3yNbTaTUBHOMN,
BHeJpEeHa B COOTBETCTBUU C TPEOOBAHMSIMM HACTOSLLErO CTaHAAPTA, a Takke Aoka3aHa ee cTabunbHOCTb.

10.2.6.4 OpraH no ceptudukaummn gomkeH obecneunBartb, YTOObI:

a) BHyTpPeHHWUe ayauTbl NPOBOAUIIUCH KBANMpULUPOBaHHBIM NEPCOHANOM, obnagaowmum Heobxoaumbl-
MU 3HAHUAMM B 0BnacTu ceprucmkaLum, NpoOBEAEHUA ayauToB, a Taioke TpeboBaHMi HACTOALLEro CTaHAaPTa;

b) ayautopbl He npoBepsAnu CoOb6CTBEHHYIO paboTy;

C) NepcoHarn, OTBETCTBEHHbIN 3a obnactb ayguTa, 6bin NPOUH(OPMMPOBAH 0 pesysnbTatax ayauTa;

d) mobble gelicTBUA, NpeanpUHUMAEMbIE MO UTOFAM BHYTPEHHUX ayAMTOB, BbIMOJIHANUCL CBOEBPEMEH-
HO U Hagnexawymm obpasom;

€) 6binu onpeaeneHbl BCE BO3MOXHOCTU ANSA YIYULLEHUA.

10.2.7 KoppekTupyroume aeicTBus

OpraH no ceprucukauum JormkeH paspaborarb npoueaypbl Mo ONpefeneHuio U ynpaBneHnio HeCooT-
BETCTBUAMM CBOEN aesATenbHocTU. Mpu Heo6xoaMMOCTH, opraH no ceprudukauum AOMmKEH NpeanpuHUMaThL
OENCTBUA NO YCTPAHEHUIO MPUYMH HECOOTBETCTBUI ANSA NPEAYNPEeXAEHUsi MX NOBTOPHOTO BO3HUKHOBEHUA.
KoppekTupyloLume AedCTBUA AOMMKHbI ObITb a€KBaTHBIMWU OTHOCUTENBLHO NOCNEACTBUIA BbISBNEHHbIX HECOOT-
BETCTBMMW. B AaHHOM npoueaype AOMKHbI ObITb YCTaHOBNEHb! TPeBOBaHMA K HMXKECTeaYIOLWEMY:

a) onpepeneHnio HeCOOTBETCTBUI (Hanpumep, No >xanotam unu pesynsratam BHYTPEHHUX ayAUTOB);

b) yCTaHOBNEHUIO NPUYUH HECOOTBETCTBUN;

C) KOpPPEeKLMU HECOOTBETCTBUM;

d) oueHUBaHUIO HEOBXOAMMOCTU NPEANPUHMMAEMBIX AEWCTBUI BO U30exaHUe NOBTOPEHUSI HECOOTBET-
CTBUI;

€) OnpeaeneHnio U CBOEBPEMEHHOMY OCYLLIECTBIEHUIO HEOOXOANMBIX AENCTBUN;

f) 3anucam pe3ynsTatoB NPEeANPUHATLIX 4ENCTBUN;

g) aHanu3y pesynsTaTuBHOCTU NPEANPUHATLIX KOPPEKTUPYIOLLMX AEUCTBUN.
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10.2.8 Mpeaynpexaarowme oeucTBUA

OpraH no ceptudukauum fomkeH paspaboTtaTe npoueaypbl N0 OCYLLECTBMNEHMIO NMPEAYNPEXAAoLLMX
JEWCTBUI C UEnblo YCTPaHEeHMs NPUYMH NOTEHUManbHbIX HECOOTBETCTBUNW. lMpeaynpexaairowme AencTBus
OOIMKHBI COOTBETCTBOBATL BO3MOXHbLIM MOCNEACTBMAM NOTEHLManNbHbIX Npobnem. B npoueaypax no ocywecr-
BMNEHMIO NpeaynpeXxaatoLLmx 4eNCTBUIA A0MKHbI ObiTh onpeaeneHsl TPeBOBaHMA K HMXKECNeayoLWeMY:

a) yCTaHOBMNEHUIO NOTEHLManNbHbIX HECOOTBETCTBUI U UX MPUYUH;

b) oLleHMBaHUIO HEOBXOAUMOCTY MPEeayNpPeXaaLLUX ASACTBUIA C LIENbIO NPeaoTBpaLLEeHNUst NOSIBNEHNUS
HECOOTBETCTBUI;

C) OnpeaeneHunio n OCyLLECTBIEHMIO He0BX0ANMbIX AEWCTBUN;

d) 3anucam pesynbTaToB NPEANPUHATBLIX AENCTBUN;

€) aHanu3y pesynsTaTMBHOCTU NPEANPUHATLIX NPeaynpexaatowmx 4enCTBUii.

MpumMmevyaHue — OTgenbHble NPoLEAypLl, ONUCHIBaIOLLME KOPPEKTUPYIOLWUE W Npedynpexaatole LeidcTBus,
yCTaHaBnMBaTb He0BA3aTemNEHO.
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Mpunoxenue A
(cnpaBouHoe)

PykoBOACTBO OANA npouecca onpegesneHns NPoaoXUTEeNLHOCTH ayauTa

B Tabnuue A.1 ykaszaHo KonNu4ecTBO ayAUTOAHEH NepBOHaYanbHOro ayauTa (Nepsblid U BTOPOI STarbl) B 3aBUCUMO-
CTU OT KOMMYeCTBa COTPYAHWUKOB, CROXHOCTU U/MNU pUcKa opraHu3auum (cM. npuMedaHue 8).

Tabnuya A1 — KonudecTBo ayautogHei ANa nepBoHavanbHoro ayauta

CpeaHee Kkonu- MuHumaneHoe CokpallyeHue, ecnu opraHusaLms cep-
KonuuecTso 4eCTBO ayuTo- KonNn4ecTBo OGkiiHoe Konutye- TucuumposaHa no Apyromy craHaapry
«3pHEKTUBHBIX» AHen (cpeaHen ayauToaHen (HU3Kow CTBO ayAuTOAHei cuUcTeMbl MeHepKMeHTa, Koy 6esonacHo-
(BBICOKOW CNOXHO- 9 ’ M
COTPYAHUKOB CROXHOCTU W/MnNn CROXHOCTU W/nnn cTH MM prcka) CTW, KOTOPbIi UHTErPUPOBaH C CUCTEMOW
pucka) pucka) P MeHe/PKMeHTa 6esonacHoCcTu
1 (cM. npume- 1 1 1 0
YyaHue 9)
10 3 3 3 0
30 6 4 8 <20 %
100 8 5 1 <20 %
500 12 9 15 <20 %
2000 15 10 20 <20 %

MpuMmeyaHus

Ecnu aygutopckas rpynna HyxaaeTca B NOMOLLY NepeBOAYMKOB C NOHUMAHWEM MUCLMEHHOro MaTepuvana, To Bbl-
LeyKkasaHHoe BpeMs crieayeT yBenuuutb Ha 10 % v ewe Ha 10 %, ecnu TpebyloTca ycnyrn yCTHOro nepesoga.

Kak npaBumno, 4acTe NnepBoro sTana ayaurta byaeT cocTaBnATb 0KONo 1/3 BhileyKasaHHbIX AHelt ayauTopa, a BTopoi
3Tan — ocCTaBLUeecs BpeMs.

PykoBoACTBO No pacuety ayauTogHew

OTnpaBHas TouKka Ans pacyeTa ayauToaHein 6yAeT ocHOBaHa Ha KonnyecTBe «3adddeKTUBHBIX» PaboOTHUKOB (CM. Ta-
onuuyy A1)

1 Cnepyet yuuTbiBaTb BCe aTpubyThl 06bekTa, NNoWaAku, CMCTEM, NPOLIECCOB U NPOAYKTOB/YCNYr opraHu3ayuu.
Mpun STOM, MOXHO NMPOU3BECTU OBBLEKTUBHYIO KOPPEKTUPOBKY Ha 0CHOBE haKTOpOB, NpUBEAEHHLIX B Tabnuue A.1. Aaau-
TUBHblE (haKTopbl MOryT GbITb KOMMEHCUPOBaHbI BblYUTaOWUMKU hakTopamu. B Tex cnyyasx, korga BHOCATCA KOPPEKTU-
POBKM BPeMeHU ayauTa B Nepuos, ykaszaHHbIn B Tabnuue A1, AOMKHbI XpaHUTBLCA AOCTATOMHbIE 0Ka3aTenbCTBa M 3anucu,
YTOObl apryMeHTUpOBaTh 3TO U3MEHEHHUE.

[nsa KpynHbIX NoLwagok U opraHusauuin AomkeH 6biTb NPeaocTaBNeH NNaH NNOLWaaku, Ha KoTopoit ByaeT nposo-
OUTbCS ayAWT, YTO NMOMOXET MNP OLEHKE CPOKOB NpoBeAeHUs ayauTa. [pu sTom HeobxoguMo paccMoTpeTh Bce 0cobeH-
HOCTU NnoLwagku n obbekToB. CrneayeTr yuuThiBaTh YA3BUMOCTU 06LEKTOB, cocefiHne 06bekThl, a Takke 6rmsocTb gopor,
pek 1 ApYrux Tovek JocTyna u T. 4.

2 «OpdheKTUBHLIE» COTPYAHMKN — 3TO NUUA, ONUCAHHLIE B CUCTEME YNpaBneHUa opraHnu3auumn n oxeatbiBaemMble
obnacTblo cepTUdMKaLK, BKITHOYAA HEMOCTOAHHBIX (CE30HHBIX, BPEMEHHBIX U CyGnoApsAAHLIX) COTPYAHUKOB, Ybsi paboTa
noTeHLMansHO MOXeT NoBMUATbL Ha 6e30NacHOCTL Lienn NocTaBok B opraHu3auun. OpraH no cepTuduKaLMmn oMmKeH co-
rnacosaTb C NPOBEPSEMOI OpraHu3aLneil CPoKU NpoBeAeHNA ayiuTa, KoTopble Haunydiunm o6pasoM NpPoJEeMOHCTPUPYIOT
BClo chepy [eATeNbHOCTM opraHusaumn. PaccMoTpeHne MOXET BKIToHaTh Ce30H, MecsiLl, AeHb/AaTy U CMeHy B 3aBUCMMO-
CTW OT CUTYyaLuu.

CoTpyAHWKOB, 3aHSITLIX HEMOMHLIA pabovunii AeHb, creflyeT paccMaTpuBaTh kak paboTHUKOB, 3aHSATLIX NOMHLIA pa-
Gounii feHb. OTo onpegeneHue byaeT 3aBUCeTb OT KonuvecTBa oTpaboTaHHLIX 4acoB No cpaBHEHUIO ¢ paboTHUKOM, pabo-
TaroWMUM NonHbIA pabounii feHb (CM. NpuMedaHne 7 Ansa pacyeTa BNusHWA cMeH). Npu pacdeTe adPeKTUBHLIX paboTHM-
KOB AOrMPKHOE BHUMaHUWE criefyeT yaensTb TeM nuuam, Ybs pabota Bnusier Ha 6e3onacHocTb Lenu noctaBok. Hanpumep,
Te, KTO paboTaeT B (pUHaAHCOBOM OTZ eMe, MOTyT BAUATL HE B TOW CTENEHWU Ha NPOLIEce, Kak Te, KTO 3aHSAT HENOCPEACTBEHHO
B NPOU3BOACTBE.

3 «Bpems ayauTopa» BKIlOHaET BpPeMs, 3aTpauMBaemoe ayAuToOpoM WIK rpynrnoi no ayauty (BKIovasi NpoBepKy
[OKYMEHTOB 3a npegenaMu nnoLyajgku, €cnu 3To Heobxo4MMo), Ha B3auMogeicTBue ¢ opraHusaLueit U ApyruM COOTBET-
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CTBYIOLLIUM NEPCOHANOM, 3anncu, LOKYMEHTUPOBaHUE, U3y4eHne NpoLeccoB U HanucaHue otyeToB. MNpegnonaraercs, YTo
npu Takom NNaHMpoBaHUN U COCTaBIIEHUM OTHETOB «BPEMsi ayAuTopay ANs ayAuTa Ha MecTe JOIMKHO BbITb He MeHee YeM
80 % BpeMeHH, BblAENEeHHOro Ha ayAuT. 3TO OTHOCUTCA K NEPBUYHBIM, UHCNEKLMOHHLIM U pecepTUdUKaLMOHHEIM ayau-
Tam. Ecnin ana nnaHupoBaHusa u/unu coctaBrneHusi otyeTa Tpebyercs AononHUTeNbHOe BpeMmsi, 3To He GyaeT onpaBaa-
HWeM ANA coKpalleHnn BpeMeHn ayautopa Ha MecTe. Bpems noesfku ayautopa He BKNIOYEHO B STOT pacyeT U SIBMSIETCA
[ONONHUTENbHLIM KO BPEMeHMW ayauTopa, ykasaHHOMY B Tabnuue A.1.

4 «Bpema ayautopa» (cM. Tabnuuy A.1), ykasbiBaeTcs B TEPMUHE «ayAWTOAEHbY», MOTPAYEHHLIA Ha OLIEHKY.
«AyanToAEHb» — 3TO, Kak MpaBuIo, NOMHbIA pabounit AeHb NPOAOMKUTENBHOCTLIO 8 Y. KonuyecTBo pabounx fHel ay-
AuTOopa He MOXET ObiTb YMEHBLUEHO Ha HayarlbHbIX aTanax NinaHupoBaHWA NyTeM NporpaMMUpoBaHus Goree NpoaonmKu-
TenbHoro paboyero gxs.

5 B TeveHWe nepBbIX TPeX NET LUKIa ayanTa MHCNEKLMOHHBIA Neprog ANsA AaHHOW opraHusauyum gomkeH 6biTe npo-
nopLMoHaneH BpeMeHu, 3aTpauuBaeMoMy Ha NepBoHaYanbHyo OLIEHKY, Npu 3ToM obLuee KONUYECTBO BPEMEHU, 3aTpadu-
BaeMoro Ha Hafi30pHblil ayAUT (MHCMEKUMOHHBIA KOHTPOSb) €XerofjHo, CoCTaBNAeT okono 1/3 BpeMeHu, 3aTpavnBaeMoro
Ha nepBoOHaYanbHylo OLeHKy. 3annaHupoBaHHOe BpeMsi ayAuTa AOIMKHO NepUoANYECKN NepecMaTpuBaTbCa ANA yd4eTa
M3MEHEHUIA B EATENBHOCTU OpraH13ayuu, 3penocTy CUCTEMBI U T. 4. U, MO KpaiiHel Mepe, BO BpeMs NepeoLeHKH.

6 O6bLyee KONMYECTBO BpEMeHW, 3aTpavnBaeMoe Ha npoBefieHue NoBTOpHOW cepTudukayuu, byaet 3aBuceTb OT
pesynsratoB aHanusa a@EKTUBHOCTU CUCTEMBI MEHEDKMEHTA U €& BHEAPEHNA B TeHeHUe NpeAblAyLero TpexneTHero
nepuoaa. Bpems, 3arpadyeHHoe Ha NOBTOPHYO OLIEHKY, fOMKHO BbITb MPONOPLMOHaNbHO BpeMeHH, KOTOpoe 3aTpavyeHo Ha
nepBOHaYarnbHYI0 OLIEHKY TOW Xe opraHu3auuu, W COCTaBnsTb He MeHee 2/3 BpeMeHu, KoTopoe TpebyeTca Ans nepBoHa-
YarbHOM OLEHKU TOI Xe OpraHW3aUnun Ha MOMEHT ee NOBTOPHON oLeHKU. MoBTOpHasA oueHka — 3TO BpeMs1, 3aTpavyeHHoe
cBepX O6bIYHOr0 WHCMEKUWOHHOro BpeMeHW. Ecnu NOBTOPHYIO OLIEHKY NPOBOAAT OAHOBPEMEHHO C 3arnaHupoBaHHbIM
TEKYLLUM WHCNEKLUWNOHHBIM BU3UTOM, TO NOBTOPHOW OLUeHKM ByaeT AocTaTtouHo Ans yaosneTBopeHuns TpebosaHuii, npeab-
ABNAEMbIX K UHCMEKLYNOHHOMY ayAuTY.

7 Ecnn 3HauuTenbHasa YacTb onepauwii BEINOMHAETCS NOCMEHHO, TO 0bLas YncneHHOCTb paboTHUKOB MOXET ObIThb
paccyuTaHa cnegyroLwuM obpasom:

(KonNU4EeCTBO COTPYAHMKOB, He paboTalowmx NOCMEHHO) + (KONUYECTBO COTPYAHMKOB, paboTalouux NOCMEHHO)
(koNU4YEeCTBO CMEH MUHYC Of1NH)

OT0 cokpalleHne MOXeT OblTb MPUMEHEHO MPW YCNOBUM, YTO MEXAY CMEHaMMU B OTHOLLEHUU TUMNa U MHTEHCUBHOCTK
[ esATeNbHOCTM CYLLECTBEHHbIe Pasnnyns OTCYTCTBYIOT.

8 CrnoxHocTb criefyeT onpeaensTb No KOMM4YecTBy W TUNy BbINOAHSAEMbIX OnepaLyii, @ pUCK — Ha OCHOBe Kade-
CTBEHHOM OLIeHKU pUCKa, BMUSIOLLEro Ha Takue KpUTEpUM, KaK: NoTeHUMarbHble yrposbl 6e30nacHOCTU, TUMBI U BEPOAT-
HOCTb TOro, YTO NMPOZYKThI W/unu ycnyru 6yayT LeneBbiMU, reorpaduyeckoe NosioXeHne, MecTHas Kynesrypa, UCTopus U
TeHAEHLMN MHLUWAEHTOB U T. M.

9 OpraHusauns ¢ OAHUM LeiACTBYIOLLMM COTPYAHUKOM ABMAETCS Bnagenslem/onepatopoM. HanpumMep, onepatopel
BnazenbLeB rpy3oBeix aBToMobuneil, koTopble paboTatoT ¢ cucTeMamMu, NogobHLIMU TEM, KOTopble onpeaeneHsl B Pyko-
BOZCTBe No 6e30MacHOCTU MeXayHapogHOro coto3a asToMobuneHoro TpaHenopta (MCAT).
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MpunoxeHune B
(obsa3arenbHoe)

Kputepumn ansi npoBefeHns ayauTa opraHn3auui, MMeloumx HecKonbKo
NPOU3BOACTBEHHbIX NAOWAR0K

B.1 Onpepenenusn

B.1.1 OpraHusauuu, UMeloLMe HECKOMNbKO NMPOU3BOACTBEHHbIX NMOWAaAoK

B.1.1.1 OpraHusauus, uMetoLLiast HeCKOMNbKO NPOU3BOACTBEHHbIX NNOLWAAOK, ONpeaenseTcsa Kak opraHusayus, KoTo-
pas npegocTaBnAeT ycnyru 6e3onacHOCTA Lieny NocTaBok M3 6onee YeM OAHOrO MECTOMONOXKEHMUSI.

B.1.1.2 Takaa opraHusauums He 06sa3aTenbHO AOMMKHA ObiTb OAHUM IOPUAUYECKUM FTMLIOM, HO BCE 0BBLEKTLI JOMKHbI
MUMETb OPUANYECKNE UMW JOrOBOPHLIE OTHOLLEHUS C LieHTparbHbIM 0PUCOM OpraHu3auum M noAumHATLCA obLeit cucteme
MeHeaxXMeHTa 6e30MacHOCTH Lienn NocTaBok, koTopas paspabaTbiBaeTcs, YCTaHaBNMBAETCS, YTBEPXKAAETCSA U MOCTOSHHO
ynpaBnaeTca U3 UeHTpansHoro ouca. 310 03HaYaET, YTO LieHTpanbHbI 0OUC UMEET NpaBo Npu HeobxoaMMOCTU Npea-
NpUHUMaTbL KOpPEeKTUpYIoLLMe AeicTBMS Ha Noboi nnolagke, YTo AOMKHO GbiTb yKkasaHo B KOHTPaKTe MexXay LeHTpanb-
HbIM OPUCOM U NNOLLAAKaMKU, NPU BO3MOXHOCTH.

MpuMepbl opraHn3aLuii ¢ HECKONBbKUMM MiloLagKamu:

- opraHusauuu, paboTatowme no paHLLu3e;

- CEpBUCHbIE KOMMaHWN C CETbIO AUCTPUBLIOTOPOB/CKNAAO0B, TEPMUHANOB, APYTMMU MrowaakaMu U SIOTMCTUKOM,
KOTopble NPOBOAAT aHarnormyHele npouecchl M paboTaloT No TeM xe npoueaypam,

- KOMMaHUWU C HECKOSbKUMU chunuanamu n/unu npeanpuaTMaMmn, NPpeaoCcTaBNsIIOWMMIA aHaNOruYHbIE yCryru.

B.2 Kputepuyu npumeHMMOCTHU ANs opraHu3aLuu

B.2.1 Yrposbl 6e30nacHOCTU Lienn MOCTaBOK YHUKaNbHbI A5 KaXAO0W NPOU3BOACTBEHHON NNoLWaak1, NosToMy BCe
NPOW3BOL4CTBEHHEIE MMOLAAKKU, BKIIOYEHHbIe B 06nacTb cepTudmrkayun/perncTpayum opraHmsauuu, nognexar ayauTy.
OpraHusayusi omKHa NPOBECTU OLIEHKY Yrpo3 U PUCKOB AN Kaxaoro obbekTa U COOTBETCTBYOLWMM 06pa3oM BHe[pUTb
ynpasneHue onepauynsaMU/AeaTenbHOCTLIO. TOYHO TaK Xe yrposbl 6e30nacHOCTU LeNWU NOCTaBoK, NPUMEHUMBIE K HEMPOU3-
BOACTBEHHbIM MMOLLaAKaM, KOTopble OCYLLECTBAAIOT BCNOMOraTeNnbHy0 aAMUHUCTPATUBHYIO AEATENbHOCTb, Takke ABNS-
OTCS YHUKanNbHEIMK, HO MO XapaKTepy npeanpuHuMaeMbix AeACTBUA MOTYT NpeACTaBNsaTe MEHbLUUIA puck Ana 6esonac-
HOCTU Lienn nocTaBok. Bce paboune nnowagku criefyeT noaBepraTb ayguTam co CTOPOHbLI OpraHa no cepTudukauun/
perucrpaumu, a puckyu Ha HeNPOU3BOACTBEHHLIX NIoLajKax — OLEHUBaTb U NPOBEPATL COPa3MepPHO X 3HAYUMOCTU.

B.2.2 HekoTopoe nocnabrneHwe ayanToB MroLjajok NPMMEHUMO B AByX cuTyauusix. (cM. B.2.2.1).

B.2.2.1 Ecnu yenyru Lenu NocTaBoK, NpefocTaBrsieMble BCceMU nowagkamMmu U BceMy Buaamn AesTenbHOCTH, B OC-
HOBHOM OAWHAKOBbI W BbINOMHATCA NOMHOCTLIO B COOTBETCTBMUA C O4HUMU U TEMU Xe METOAaMU 1 NpoLeaypaMu, To, Be-
POSITHO, CYLLLECTBYHOT OnpefefieHHbIe BO3MOXHOCTU ANSA COKpaLleHUs ayAUToAHEN ANsl HEKOTOPLIX MITOLAA0K, IKCNyaTu-
pyeMbIx opraHusauuen. TeM He MeHee Ans Bcex nnowagok cneynduyHble yrposbl A0MKHbI 6bITb AEHTUDULMPOBaHbI U
noABEprHyThHl OLIEHKE pUcKa, a fanee NpoBepeHkbl opraHoM No cepTUdUKaLun Bo BpeMsl ayauTa Ha MecTe. [1nsi Toro 4tobbl
paccMoTpeTb BO3MOXHOCTL COKpalleHUs ayauTa, cregyeT nNpuMeHsTb KpuTepuu, npusederHsie B B.2.2.1.1 n B.2.2.1.2.

B.2.2.1.1 Cuctema MeHeAXXMeHTa 6e30nacHOCTM Lienu NOCTaBOK OpraHu3aunum UMeeT LIeHTpanu3oBaHHOE PYKOBOA-
CTBO U paboTaeT B COOTBETCTBUU C LIEHTPanNn3oBaHHO ynpaBnsieMbIM NpoLeccoM Ansi NpoBefeHus oLeHok 6e3onacHoCcTu
n pa3paboTku nnaHoB 6e30MacHOCTH, Ha KOTOPYIO pacnpocTpaHAEeTCA LeHTpanbHasa cuctema cbopa v aHanusa AaHHbIX ©
NroLwafoK, CBA3aHHaSA C HUXKEeCNeayoLWLuMm:

- NoKanbHOW cucTemMoin AOKYMEHTaLMU 1 U3SMEHEHUAMU B CUCTEME;

- aHanu3om CO CTOpPOHLI PYKOBOZ CTBA;

- ynydlleHWeMm uenen, uenesbix Nokasatenei u nporpamMmm yrnpaeneHus;

- OLEHKOI xanob/npeTeH3nid, UHUUAEHTOB, KOPPEKTUPYIOLMX AEACTBUIA.

Bce cooTBeTcTBYIOWME NNOLWAAKM, BKIIOYAs LieHTpanbHbli oduUc, AOMKHbI ObITh NpegMETOM NporpamMmbl BHYTPEH-
Hero ayauTa opraHU3aLyMun U OLUEHKN pe3ynbTaToB ayauTa. Kaxaas nnolagka formKHa NPOXoAUTb ayAUT B COOTBETCTBUM C
3TOI NporpaMMoi 10 Hayarna ayauTa co CTOPOHbI CepTUUKALIMOHHOro opraHa.

OpraHusaumsa AormKHa NPOBECTU OLIEHKY yrpo3 6€30MacHOCTM ANS KaX A0 NnoLaaki n COOTBETCTBYIOLLMM 06pa3om
BHePpUTb ynpaBrneHue onepauusiMu/aesTernbHOCTbIO.

B.2.2.1.2 OpraHu3auus AomKHa NPoJEMOHCTPUPOBATb, YTO LIeHTpasbHbIi oduUc opraHusauum paspaboran cuctemy
MeHeAXMeHTa 6e3onacHOCTM Lenu NocTaBok B COOTBETCTBUU C OLIEHMBAEMbLIM CTaHAAPTOM U YTO AE€ATENbHOCTL OpraHu-
3aLuu B LienoM yaosneteopseT TpeboBaHUAM cTaHfapTa, Mo KOTOPOMY NPOXOAUT cepTUdmKaLus.

B.2.3 OpraHunsayus aomkHa NpojeMOHCTPUPOBaTE CBOK CNOCOGHOCTL M BO3MOXHOCTU NpoBoAUTL c6op 1 aHanus
JaHHbIX, B TOM YMCNe, HO He OrPaHUYUBasICb HUXE NPUBELEHHBIM CNIUCKOM, NOCTYNaloLWMX CO BCEX MIOLWaaokK, BKoyas
LeHTpanbHbiil ouUc, ecnu 3To HeobXoAUMO:

- U3MEHEHUA B CUCTEME B LIENOM U CUCTEME JOKYMEHTauuK;

- aHanu3 co CTOPOHLI PYKOBOACTBA,
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- ynydlleHue Uenei, Luenesbix nokasarenen u ynpasneHue nporpammamu,;

- OLEHKY xanob/npeTeH3nii, MHUMAEHTOB, KOPPEKTUPYIOWUX AEACTBIIA;

- NNaHWpoBaHWe 1 OLEHKY pe3ynsTaToB BHYTPEHHUX ayauToB.

OpraHn3auys JosxHa NpoBOAWUTE OLIEHKY pyUcKa ANS KaXAOW NnoLwaAki B OTAENbHOCTH, COOTBETCTBYIOLMM obpa-
30M BHepsATb cpefcTBa ynpasneHns onepauuaMu/geaTensHOCTLIO U UMETb BO3MOXHOCTb NPOJEMOHCTPUPOBaTL NOCPes-
CTBOM 3anuncei pe3yneTaTUBHOCTL CPeACTB KOHTpONA ANA BCeX O6'beKTOB, BKInoYasa Te, KOTopble He noaneXar NpoBepkam
opraHoB no cepTudUKaLmu/perncTpaLuu.

B.2.4 Mpu oTKNOHEHUM OT TpebyeMoi NPOAOIHKUTENBHOCTU B ayAUTOAHSAX (CM. NPUNOXeHUe A) UK NPU YCNOBUM
“cnonb30BaHUs nogxofa «Bce NMoLafkv AoMmMKHbI BbITb NPOBEPEeHL! OpraHoM No cepTudukauuu» ana nboro obvekTa,
BKJTl0MeHHOro B oBnacTe cepTuduKkaLmm, Ans 060CHOBaHWA OTKNOHEHUS MO NPOAOIKUTENBHOCTU ayAnTa U NOAXOAa «BCe
NMoLwaaKkn JomMKHbl BbITb MPoBEpPEHbI», NPEANUCAHHOTO HACTOALMM CTaHAApTOM, opraH No ceptTudukayun JomxeH Ao-
KYMEHTUPOBRATL U BHEAPATL NPOLEAYPLI, B KOTOPLIX NPUMEHAETCA NOAXOA MEHEKMEHTA PUCKOB.

Takune o6ocHoBaHMS opraHa Mo cepTudmkauun/perucTpauumn AoSmKHLI BKITIOYaTh:

- nonagaHue HanpaBneHns JeATENbLHOCTU UK AeATeNbHOCTU oOpraHusauum B LienoM B obnactb ayauta, 6asupyo-
LjeecAa Ha oLleHKe PUCKOB UITU CIOXHOCTH 3TOMN AEeATENbHOCTHU,

- TUM 1 pa3Mep NPOU3BOACTBEHHON NNOLaAKU, OTHOCALLMIACA K opraHn3aLuu, NOAXOAUT NO KPUTEPUAM K OpraHu-
3aUMKM ¢ HECKOMBKUMMI MroLLaaKkamu;

- MoaudUKaLMKU BHEAPEHUSA HA MecTax cUCTEMbl MEHeAXXMeHTa 6e30nacHOCTU Lienn NOCTaBoK, Takne Kak Heob-
XOAMMOCTb y4YeTa MeCTHbIX HOPMaTMBHO-3aKoHoAaTemNbHLIX TpeboBaHuiA, 0coBEHHOCTEN NoBeeHYECKUX XapaKTEPUCTUK,
cneuundrKn yrpo3 UCXO4A M3 CTaTUCTUKU TeppopuaMa U NMPEeCTYNHOCTU, UCNonb3oBaHUs NnaHoB 6e3onacHOCTH Luenu no-
CTaBOK B CUCTEME MeHe[XMeHTa 6e30MacHOCTU Lienu nocTasok ANSA pasfuyHbIX BUAOB AEATENBHOCTU UNKU Pa3nnYHbIX
AOroBOPHbIX NN peryrmpyrowux CUCTEM,

- MCMoNb30BaHUe BPEMEHHBIX MIIOLWAAOoK, KoTopble paboTaloT No cucTeMe MeHeAXMeHTa 6e30nacHoCTH Uenu no-
CTaBOK opraHusauun.

B.2.5 3anucu, nogaepkuBaeMsle LieHTpansHbIM 0OUCOM JOMKHBI JEMOHCTPUPOBATL PE3YNETaTUBHOCTL BHEPEHUS
CUCTEMbl MEHEAXKMEHTa BesonacHocTU AnA BCeX nnowjagok, BKNYana Te, KOTopble He nocelan opraH no CepTI/I(bI/IKaLWIVI

B.3 Kputepuu coorBeTcTBUSA OpraHa no ceptudpmkaumnmn/perucrpaumm

OpraH no cepTudmuKkaLmu/perucTpaumm JormkeH NpefocTaBuTb opraHusaumn MHopMaLmIo O KpUTEPUSX, U3MNOXKEH-
HbIX B HACTOALLEM CTaHfapTe, A0 Ha4Yana npoLlecca OLEeHKU U He AOMKEH NPOBOAUTL ayAUT, eCcrn Kakon-nubo us Kkputepm-
eB He cobntogeH. [Nepes Havyanom npoLiecca OLeHKN criegyeT NPOMHGOpPMMPOBaTL OpraHu3aLmio 0 ToM, YTo cepTudmkar/
peructpaums He OyAyT BhlaHbl, €Cr BO BpeMs OLeHKN ByAyT o6Hapy>XeHbl HECOOTBETCTBUSA B OTHOLIEHUN 3TUX KpUTe-
pves.

B.3.1 AHanu3 KoHTpakTa

B.3.1.1 Mpouenypkl opraHa No cepTudukauuu/perucTpaLum AomkHel o6ecnevnsatb, 4ToObl NpU NepBOHAYaNBHOM
paccMOTPEHUN KOHTPaKkTa ornpefensnucb COXHOCTb U MacluTab paboT, oxBaTbiBa€MbIX CUCTEMON MeHeAXMeHTa 6e3-
ONacHOCTK Lienn NoCcTaBok, Nognexalynx ceptTudukaumu/pernctpauuu, n nobble pasnuyuna Mexay nnowagkamu B kadve-
CTBE OCHOBEbI A5 onpefeneHnst obbema BbIGOPOK.

B.3.1.2 OpraH no cepTtudukayun/perncTpauumn 4omKeH onpeennuTs UeHTpanbHyo opraHnsauuio, Kotopas SBnsaeT-
CS ee JOroBOPHLIM NAapTHEPOM ANSA BLINOMHEHNA cepTudUKaLuu/perncTpaumi.

B.3.1.3 OpraH no cepTudmkauuu/perucTpayum JomKeH NpoBepsTh B KAXAO0M OTASMNbHOM CryYae, B Kakoh cTeneHu
nnoLlagku opraHu3aLun NponsBoAAT UK NPEAOCTaBNAIOT B 3HAYMTENBHON CTENEHU OAUHAKOBLIe BUALI NPOAYKTOB UNK
YCrnyr B COOTBETCTBUW C TeMU e npoueaypamu u metoaamu. MNpouenypa otbopa o6pa3sLioB MOXeT GbiTb NPUMEHEHa K
OTAENbHLIM Y4aCTKaM UCKITIOUYMTENBHO NOCHE MONOXUTENBHOrO PacCMOTPEHUSt OPraHoM Mo cepTudpukauun/pernctTpauum
TOro, YTO BCEX Y4YacTKOB, MPEANOKEHHbIX ANA BKNIOYEHUA B KOMMIEKCHYIO MPOBEPKY, HA OCHOBAHWM UX COOTBETCTBUS
YCTaHOBMNEHHBLIM KPUTEPUAM.

B.3.1.4 Ecnu Bce npon3BoACTBEHHLIE NMOLWaAKA opraHU3aLmMmn, Ha KOTOPLIX OCYLLIECTBNSAETCA AeATeNbHOCTb, Noa-
nexatyas cepTudukaumu/pernctpanum, He roToebl K 04HOBPEMEHHON nogaye Ha npoxoxaeHue ceptudukaumu/perncrpa-
LWK, opraHusaLms AomKHa 3apaHee NPouHOPMUpOBaTE OpraH Mo cepTuduKaLmu/perncTpaLum o nnowyagkax, kotopble
OHa NNaHWpPYET BKITOYUTL B cepTUdmKar.

B.3.2 OueHka

B.3.2.1 OpraH no ceptudukaumu/peructpauu JomKeH MMeTb OKYMEHTUPOBaHHbIE NpoLeaypsl A NpoBefeHus
OLIEHOK B COOTBETCTBUM CO CBOEW MPOLIEAYPON 41 HECKONBKUX NioLwajok. Takue npoueaypbl AOMKHbI onpefensTh crno-
cob, koTopelM opraH Mo cepTudukauun/perucTpauun, ybexgaeTcs, B YaCTHOCTU, YTO eAuHasl cucTemMa MeHe[XMeHTa
Lienn NocTaBoK yrnpaBnseT AeATeNbHOCTHIO Ha BCEX NoLaakax, U hakTU4eckn NpUMeHAeTes KO BCeM ruiolaakam, a
TaKKe, 4TO BCE KpUTEPUM, NpeacTaBneHHbIe B B.2, BbINONHEHbI.

B.3.2.2 Ecnu B oLeHKe/Haa30pHOM ayauTe (MHCNEKLMOHHOM KOHTpoOre) 3afeiicTBoBaHo 6onee ojHON ayANTOPCKON
rpynnbl, opraH no cepTudukalumn/perncTpaLn AoMKEH HasHa4YUTb OAHOro PyKOBOAMTENS, B 0653@aHHOCTI KOTOPOro BXO-
AuT obbefjMHeHne pesynsTaToB BCeX ayAUTOPCKUX rPynn U COCTaBneHne CBOLHOro oT4eTa.

B.3.3 Pabota ¢ HecoOTBETCTBUAMM

B.3.3.1 Ecnu HecooTBEeTCTBUA 0OHapyXMBaKOTCA Ha OTAENbHOW nnoLagke nocpeAcTsoM BHYTPEHHEro Unu cepTu-
dukaLMoHHoro ayguTa, HeO6X0AMMO NPOBECTU paccrefoBaHue 4 TOro, YTobbl oNpeaenuTh, MOMN N BbITb 3aTPOHY ThI
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Apyrue nnowagku. B cBA3W ¢ Y4em opraH no cepTudukayun/peructTpaLunmn JomxeH TpebosaTb, YTOObI OpraHusaunsa npo-
BepuIia HeCOOTBETCTBUA Ha NpeMeT CUCTEMHOrO XapakTepa B OTHOLLEeHUU BCexX Nrowaaok. Ecnu HecooTBeTCTBUE HOCUT
CUCTEMHbI XapaKkTep, TO KOPPEKTUPYIOLYME AEACTBUS JOMKHbI ObITb BLINMOMHEHb KaK B LGHTparbHOM oduce, Tak U Ha
oTfenbHbIX Nnnowagkax. Ecnu HecooTBETCTBME HOCUT foKalbHbIA Xapakrep, TO opraHu3aumsi JormkHa UMETb BO3MOX-
HOCTb NpPOJEMOHCTPUPOBaTL OpraHy no cepTuduKkaLuu/perncTpaumn o60cHOBaHUe OrpaHU4eHUst CBOUX NOCNEAYIoLUX
neicTBUNA.

B.3.3.2 OpraH no cepTudmkalmu/persctpayum gomkeH Tpebosarb NOATBEPXAESHUA ITUX AENCTBUIA U yBENNYUBATL
YacToTy BbIOGOPOK, A0 TeX Nop, Noka He y6egWUTCA B TOM, UTO KOHTPONb BOCCTAHOBIIEH.

B.3.3.3 Ecnu Bo BpemMs npouecca NPUHATUA peLleHus kakas-nubo nnowjagka uMeeT HeCOOTBETCTBUE, BCel opra-
HM3aLun MOXET BbITb OTKasaHo B cepTuduKaumu/perucTpaLym 40 MOMEHTa BLINONHEHNA KOPPEKTUPYIOWNX AENCTBUN B
Tex cUTyauusx, Koraa BhiABIEHHasi HECOOTBETCTBYOLLAsA JeATENbHOCTb MOXET OTPULIAaTENBbHO NOBNUATL HA COOTBETCTBUE
onepaumii Ha Apyrux nnollagkax.

B.3.3.4 HegonyctMo, 4tobbl ANA NpecgoneHnss NpensaTcTBUA, BO3HWUKAIOWEro B CBA3U C HaNU4YMeM HeCcooTBET-
CTBWSA Ha OfHOW Mnoljagke, opraHU3auus UCKNoMKUna aty «npobnemHyro nnowagky» u3 obnactu ceptudukayum B npo-
Liecce cepTudukaLmu/pernctpayum.

B.3.4 CepTucpukauunsa/perucrpauyusn

B.3.4.1 Ecnu BbigaeTcs ofUH(HO) cepTUUKAT/CBMAETENLCTBO O PerucTpauun ¢ ykasaHuem Ha3BaHus W agpeca
LieHTpansHoro oduca opraHusauum, To AOMKeH ObiTb MPUMOXEH CNUCOK BCEX NMOLAAOoK, K KOTOPLIM OTHOCUTCA cep-
TUGUKaT, NTMbo Ha camoM cepTudmkaTte, NM6o B NpunoxeHun, NM6o B Nopsgke, ykasaHHOM B cepTudukate. Obnactb
cepTUdMKaLmK unu gpyras ccblfika Ha cepTudpukaT AoMmKHbI YKasblBaTb, YTO CEpTUMULIMPOBaHHbIE/3aperncTpupoBaHHble
LeACTBMA BBINOMHAKTCA CEeTbIo MIowaaok B cnucke. Ecnu obnacte cepTudpukaumu/peructpadu NNOWaRokK BelaaeTca
TONBKO KaK 4YacTb obLyeit AeATenbLHOCTU OpraHu3saLum, ee NPUMEHMMOCTb KO BCEM NIoLlafikaM ceTh AonXHa BbiTb 4eTKo
yKasaHa B cepTudmKaTe/cBuaeTENbCTBE O perucTpaum U B Nto6oM NpUNoXeHnu.

B.3.4.2 Cy6-cepTudmnkat/cBUAETENLCTBO O perucTpaLuum MoXeT ObITb BblaH opraHusaLmn As KaxA0n NNoLWaaKu,
BXxogsLei B obnacTe cepTudukauuu/pernctpayumn. Cyb-cepTudpukat AomKeH BKNoYaTh B ceb5 YETKYH0 CCbINKY Ha OCHOB-
HOW cepTUdUKaT/CBMAETENLCTBO O PErncTpaLum.

B.3.4.3 CepTudukat/cBMAETENLCTBO O perucTpaumm 6yaet oTo3BaH, ecin LeHTpasbHbli oduc unu Kakas-nuéo us
nnowagok He COOTBETCTBYET HEOOXOAUMEIM KpUTEPUAM AN COXpaHeHWUs cepTudmKaTa/cBuaeTenscTBa 0 peructTpauum
(cm. B.3.2).

B.3.4.4 Cnu1cok nnowjagok fAomkeH 6biTb 0OHOBNEH opraHoMm Mo cepTudukaumn/pernctpaumu. C sToil Lenbio op-
raH no ceptudukaummn/perncTpauumn AoMmKeH yBEJOMUTL OpraHn3aLuio 0 HeobxogMMoCcTM MHPOPMUPOBaAHNA OpraHa o
cepTucukaumm/perucTpaummn o 3akpbiTumn nobon nnowaaku. HenpegoctaeneHue faHHoi uHdgopmauyun byaet paccma-
TpuMBaTbCA OpraHoM No cepTudMKaLum/perncTpaunn Kak HenpasoMepHoe Ucnonb3oBaHne cepTudukata/ceugeTenscTea
0 perncTpauuu, u opraH no ceptudpukaLmu/perncTpaunm 6yaet AecTBOBaTL B COOTBETCTBUN CO CBOUM PErflaMEeHTOM.

B.3.4.5 [JononHuTteneHble nnowagku ceTu MoryT 6biTe gobaBrieHsl K cylecTBytoLleMy cepTUdUKaTy B Xoae Hag-
30pHOro UnK pecepTudmkaumorHoro ayauta. OpraH no ceptudbmkaLuu/perncTpayum AomKeH UMeTb B cOCTaBe CBOUX
npoLeayp npoueaypy AobaBneHns HOBbIX MIOLLaf oK.

MpumMmedaHue — BpemeHHble 06beKTbl, HanpUMep, Te KoTopble Gbinu NPUOBPETEHB! UMM MOATOTOBMEHBI Op-
raHusaumeii ANs KOHKPETHLIX SKCMITyaTalMOHHbLIX UMM KOHTPAKTHLIX LieNel A5t BEINOMHEHWSI KOHKPETHBLIX AeHCTBUNA, He
L OIKHbI BKMIOYATLCS B CXEMY CepTUdUKaLUN B Ka4ECTBE OTAENbHbLIX MOLWaAoK.
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lMpunoxeHune C
(obsa3arenbHoe)

TpeboBanusi K 06pa3soBaHMI0 ayaAUTOPOB, ONbITY paboThLI U NPOBEeAEHUIO ayAUTOB

Tabnuya C.1— lNpumep ypoBHelt 0bpa3oBaHus, onbiTa paboTel, 06y4eHUA ayaMTOpOB U OMbiTa B Ka4yecTee ayauTopa
ayaMTopoB, NPOBOASALLMX cepTUUKaLMIO NN aHaNorMYHbIE ayauThbl

AyauTop ¢ onbiToM paboTbl B

HocALumiAcA K cdpepe
6e3onacHoCcTH Lienu
nocTaBoK (CM. Npu-
MeyaHue 8)

o6wmx 5 net (cM. npuno-
xeHue D)

ﬂapameprl Ay,EWITOp APYrnx cuctemMax MeHeXXMeHTa Be.qyuunﬁ ayauTop
O6pa3oBaHue CpenHee obpa3oBaHune AHanoru4do AHanorm4Ho
(cM. NnpuMevaHue 1*)
O6Lwuii ctax paboThl 5 net (cM. npumevaHme 2) AHanoru4Ho AHanorn4Ho
OnbIT paboTkl, oT- MuHuMyM 2 roga us AHanoru4Ho AHanormyHo

OnbIT NpoBegeHNs
ayavTa

qupre NONHbLIX ayauTa, B
obLeil CNOXHOCTU He Me-
Hee 20 gHeit onbiTa pabo-
Tbl B KavecTBe ayautopa
B npolecce o6y4eHus nop
pyKOBOACTBOM ayauTopa,
KOMMETEHTHOrO B Kaye-
cTBe pyKoBOAMTENs rpyrn-
nel ayguta (CMm. npumeva-
Hue 5). AyauTbl AOMKHbI
ObITb MpoBeAeHbl B Tede-
HWe nocneaHuUxX Tpex net
NoAPAA

Mo kpaiiHeid Mepe oguH non-
HbIA ayauT, oxsaTbiBaloLui
BCe MyHKTbl cneuudukayuun/
cTaHfapTa ayauTa, 4To npu-
BOJUT K y10BNETBOPUTENBbHOM
JEMOHCTpaLn HaBbIKOB (CM.
npuMevaHue 5)

Tpu nonHbIx ayauta, B 06-
e CroXHOCTU He MeHee
15 AHeld onbiTa ayauTa B ponu
pykoBoAuTena rpynnel ayauta
noji pykoBOACTBOM ayAuTopa,
KOMMETEHTHOrO B KavecTBe
pykoBoAuUTENA rpynnel ayauta
(cM. npumeyvaHue 5). AyauTbl
JOMKHbI ObITH MpoBefeHbl B
TeyeHne NocnegHux AByx netT
noapsaga (CM. NnpuMeyaHue 7)

MoaroToBKa ayguTo-
poB

MoarotoBka 40 4, BKNtoYaa
16 4 obyyeHusa ayguTopoB
n 8 4 no cucteme MeHea-
XMeHTa ©esoracHocTh
Lenu noctaBokK

MoarotoBka 24 4, obyveHne 8 4 NO cUCTEME MEHEeKMeHTa
6e3onacHocTn (cM. npuMedaHue 6)

MpumedaHus

1 CpeaHee obpasoBaHMe — 3TO Ta YacTb HALMOHaNbHOW cucTemMbl 06pa3oBaHus, koTopas WAET Nocne Havanb-
HOW LUKONbI, HO 3aBepLUaeTCca A0 NOCTYMNEHNs B YHUBEPCUTET Unu noao6Hoe Biclwee y4ebHoe 3aBeaeHue.

2 TpeboBaHue K OnbITy paboThl MOXET ObITh COKPaLLEHO Ha OAMH rof, €Cnu 4YenoBeK Nosy4un CooTBETCTBYLOLLeE
cpepHe-crneynansHoe oGpasoBaHue.

3 OnbIT paboThbl, cBA3aHHbLIA ¢ 6€30NaCHOCTLIO, MOXET COBMNafaTh ¢ 06LWMM cTaxeM paboTbl.

4 MogroToBKa No AUcLMNIHe Ge30NacHOCTU 3aknto4aeTcs B NpUoBpeTEHUN 3HaHUIA O COOTBETCTBYHOLWMUX CTaH-
JapTax, 3akoHax, npaBunax, NpuHuMnax, MeTogax 1 MeTogukax.

5 MonHbI ayauT — 3TO aynuT, OXBaTLIBalOLMIA BCe 3Tarbl NPOBEAEHWUS ayguTa, BKNoHas NPOBEPKY AOKYMeHTa-
LMK, NOArOTOBKY K NPOBeAEHUI0 ayfuTa Ha MecTe, NPOBEAEHE BBOAHOMO COBELLaHMs ¥ NpoBefeHne ayauTa Ha MecTe.
OBLWuiA onbIT NO NPOBEAEHMWIO ayAuTa JOMKEH OXBaThliBaTk BECk CTAaHAAPT CUCTEMbI MEHEAXMEHTA.

6 AyauTopel, NpoluefLuMe NOAFOTOBKY Mo APYTMM CUCTEMAM MEHEeLXMEHTa, MOryT He NPOXoAUTb NOMHLIA 16 Ya-
COBOW Mogynb 0By4eHns ayLUTopoB.

7 Beaywue ayautopsl, UMetolMe NpaBo PyKOBOAMUTL rpynnamMu ayguta ApyrX cUCTEM MeHEAXMEHTa [ oMkK-
Hbl NMPOAEMOHCTPUPOBATL CBOKO KOMMNETEHTHOCTL B PYKOBOACTBE ayAUTOPCKOW rpynmnoi npu npuMeHeHnn TpeGoBaHwii
CTaHfapTa Unu cneundmrKkaLum cucTemsl MeHexMeHTa 6e3onacHocTy Lenu noctaBok, Hanpumep NCO 28000.

8 OnbIT B o6nacTy 6e3onacHOCTM Lenu NOCTaBOK AOSMKEH BKMtoYaTe B ce6s NonyYeHHble 3HaHUA U HaBbIKW B
WASHTUMDMKALMWK, aHanu3ae, KOHTPose U YNpaBneHnn puckamum.
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Mpunoxexnue D
(ob6s3aTenbHoe)

Tpe60BaHUA K KOMNETEHTHOCTU AyAUTOPOB

HaHHoe npunoXxeHwe onpeaensdeTt TpeGOBaHMH K KOMNETEeHTHOCTU ayAUTOPOB CUCTEM MEeHEMKMEHTa GesonacHocTu
Lenn NoCcTaBoOK.

D.1 MHCTpyMeHTbl u MeToAbl OLIEHKN pUCKa

AyAUTOpLI CUCTEMBI MeHe)KMeHTa Ge30nacHOCTH Lenu NOCTaBoK AOMKHLI UMETb 3HAHUSA U HaBbLIKU B HIKecneay-
foLeMm:
a) MOHMMaHUK yrpo3 Lenu NnocTasok,;
b) oLeHKe pucka, METOLOB U TEXHOMOIWIA aHanusa pucka;
c) paboTe C MHCTPyMEHTaMU OLieHKU 6e30NacHOCTU LIENW NOCTaBOK, BKNto4as obcnepoBatns 6esonacHocTy Lenu
MOCTaBOK HA MECTe M TUMNYHYIO BLIXOLHYHO [OKYMEHTaLMIO;
d) ynpaBneHuun, KOHTPONE 1 CHUXEHUU pucka.

D.2 TpeGoBaHuA U MHTepnpeTaLua ayauTa ¢ No3uuumn cneuudukaumn ayauta

AyanTopbl cucTembl MeHeXMeHTa 6e30NacHOCTU Lenn NOCTaBoOK AOMKHEI UMETL CNeayloLlue 3HaHWUA U HaBbIKK1

OTHOCUTENBLHO:

a) coAepxaHuns, CTPYKTYpbl Y NPUMEHEHWUS CTaHAapTOB CUCTEM MEHeAXMeHTa 6e30nacHOCTU Lienu NocTaBok u
aHanorMYHbIX cneumdukagui,

b) uenei n 3agad cTaHAapPTOB CUCTEM MEHeAXMeHTa 6e30nacHOCTU Lienn NOCTaBoK U ApYrux cneyudukauuii;

C) onpefeneHuii, UcnonbayemblX B CTaHAapTax CUCTEM MeHeAXMeHTa 6e30NacHOCTU Lienu NocTaBok U aHano-
FMYHBIX creunduKaumii;

d) NprMeHeHusa cTaHfapToB CUCTEM MeHeAXMeHTa 6e30nacHOCTU Lienn NOCTaBOK U aHanormyHbIX cneuuduka-
LMi Ha pa3HbIX aTanax Lenu nocTaBok

D.3 MpaBuTenbCTBEHHbIE U MEXNPaBUTENbCTBEHHbIE NOMOXEHUS, UHULMATUBLI U NPOrPaMMbl, BriusoLMe
Ha 6e30MacHOCTb Lienu NocTaBokK

B KoOHUe aToro Mogyns ayguTopbl AOMKHLI MPOAEMOHCTPUPOBATL CBOU 3HAHWUS U HABLIKW B CREAYIOLWEM:
a) B ABWXYLLWX CUNax U UCTOPUN PasNUYHbIX MEXMNPABUTENBbCTBEHHbIX MOMOXEHNA 1 UHULUATUB,
b) TaMoxeHHbIX Npouenypax, BAMALWMX Ha 6e30MacHOCTb Lienu NocTaBok,;
C) 3HaHMM MUHUManbHBIX TpeboBaHWA K JOKYMEHTaLMWN Ha rpy30NepeBO3Kiy;
d) NpaBMTENLCTBEHHLIX U MEXMPaBUTENbCTBEHHBIX HOPMATUBHBIX aKTOB, UHULMATUB U NPOrpaMM, BNSIOWKUX Ha
6esonacHoCTb Lienn NoCTaBok;
e) cneyndUYHbBIX MeTofax OLEeHKN pucka ANs Lenu nocTaBok.

D.4 YA3BUMOCTM M Yrpo3bl Lenu nocTaBok

AyanTopbl cUCTeMbl MeHe XMeHTa 6e30NacHOCTU Lienu NOCTaBoK AOMKHEI UMETE 3HaHWUA U HaBBIKW B CriefyoLeM:
a) B CYLLECTBYIOLLMX YA3BUMOCTSX U yrposax ¢ npuMepamu,
b) TexHonoruu BeISBNEHNS;
C) MepOnPUATUAX NO MOHUTOPUHTY, KOPPEKTUPYIOLLUX U Npeaynpexaaronx LeACTBUA ANSA CHUKEHNA pucka.

D.5 TexHuku ayauTa

B KOHLe 3TOro Moayns ayautopbl OMKHbLI NPOAEMOHCTPUPOBATE CBOW HaBLIKW B CEAYIOLLEM:

a) B MPOBeAEHUN aHanm3sa v yTBEPXeHUN CUCTEM W MITaHOB MeHeXMeHTa 6e30MacHOCTH Lienu NocTaBoK, BKIHO-
Yasi AOKYMeHTaLMIo, CBA3aHHYH C OLIEHKOI PUCKOB;

b) 06BACHEHNU BUAOB BepUUKALMOHHLIX ayANTOB;

) 06bACHEHUN OTBETCTBEHHOCTM U MOSHOMOYUIA ayaUTOPOB;

d) pasbsicHeHUM NpoLeayp, OTHOCALLMXCS K CEpTUdUKaALIMN MeHeaXMeHTa Ge30nacHoCTH LENM NoCcTaBoK CBOEro
opraHa no ceptudukaLmm;

€) yKasaHuW ycroBWii Belauu 1 NMoaaepxaHnust cepTUGUKATOB No MeHeAXMeHTY 6e30MacHOCTH Lienu NocTaBokK.

D.6 Ayaut nndopmaumm U AaHHbIX, CBA3aHHbIX ¢ 6€30MNaCHOCTbIO

AyanTopbl CUCTEM MeHe[XMeHTa 6e30MacHOCTM Lieny NOCTaBOK AOIDKHBI UMETh 3HaHUS U HaBblkW obpalleHus ¢
KOH(MAEHUMaNbHBIMU AaHHEIMU U COOTBETCTBYHOLLEH WHGOPMaLME, BKIHOYas rpaxgaHCKyto U YTONOBHYIO OTBETCTBEH-
HOCTb ayAUTOPOB.
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D.7 OelicTBuUA no nnaHUWpoBaHUO, TOTOBHOCTU, pearpoBaHUiO U BOCCTaHOBNEHUIO Nocne UHUUAEHTa

AyLuTOpLI CUCTEM MEHeXMeHTa 6e30MacHOCTH LenW NOCTaBOK AOSIKHEI UMETH 3HAHUS U HaBLIKW MO JeicTBUSM B
chepe NNaHNpOBaHWS, rOTOBHOCTU, pearMpoBaHUsi U BOCCTAHOBIIEHUS MOCHe WHUWAEHTa, BKIoYas poniu oguLMankeHbIX
opraHoB 1 crnyx6 GbICTPOro pearnpoBaHusi, NPOTOKOMbI U TPEGOBaHUA K BHYTPEHHEMY W BHELLHEMY 0BMeHyY UHdbopMaLyei.
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MpunoxeHue JA
(cnpaBo4HoE)

CBeieHNA 0 COOTBETCTBUM CChINIOYHbIX MEXAYHAPOAHbLIX CTAHAAPTOB
HaLMOHANbHBLIM U MEXIroCyapPCTBEHHbIM CTaHAApPTaM

Tabnuya OA1

0O603HaYeHNe CChINOYHOTO MeXayHapoaHoro CTeneHb O6o3HayeHne U HauMeHoBaHUe COOTBETCTBYIOWEro
cTaHaapTa COOTBETCTBUA HaLMOHArbHOIO M MeXrocyjapcTBEHHOMO cTaHgapTa
ISO/IEC 17000:2004 DT MOCT ISO/IEC 17000—2012 «OueHka COOTBETCTBUS.
CnoBapb 1 o6Lmre NpUHLMNLI»
ISO 19011:2002 DT FMOCT P NCO 19011—2012 «PykosoasLyue yKkasaHus

no ayauTty CUCTEM MEHEMKMEHTa»

ISO 28000:2007

*

BETCTBUA CTaHAApPTOB:
- IDT — naeHTUYHblE cTaHaapThl

* CoOoTBETCTBYIOLLUIA HaLMOHanbHbIA cTaHAapT oTcyTcTBYET. [lo ero NpUHATUS PEKOMEHAYETCA UCMONb3oBaTb
nepeBoj Ha PYCCKMiA A3bIK MexAyHapoHoro cTaHgapta 1ISO 28000:2007. OduynanbHelil NnepeBog AaHHOMO cTaHAapTa
HaxoauTcsa B PegepanbHoM UHOpMaLMOHHOM (POHAE CTaHAapTOB.

MpumeyvaHune — B HacTosiLelt TaGnNuLE UCMONB30BaHO CrieayloLee YCNoBHoe 0603HaYeHNe CTENEHN COOT-
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roCT P UCO 28003—2019

Bubnuorpadusa
[111CO 10002 MeHeaXMeHT KayecTBa. Y40BMNETBOPEHHOCTL NoTpebuTtens. PykoBoACTBO MO ynpasne-
(ISO 10002) HWUIO NPETEH3NAMU B OpraHn3aumsax

(Quality management — Customer satisfaction — Guidelines for complaints handling in
organizations)

[2] NCO 9001:2000 CucTema MeHeaXMeHTa kadecTsa. TpeGoBaHus
(IS0 9001:2000) (Quality management systems — Requirements)

[8] ICO/M3K 17030:2003  OueHKa cooTBeTcTBUSA. ObLMe TpeboBaHMs K 3HakaM COOTBETCTBUSA NPU OLIEHKE, NPOBO-
(ISO/IEC 17030:2003) OUMOW TpeTbeii CTOPOHOW

(Conformity assessment — General requirements for third — party marks of conformity)

[4] NCO 17021 OueHka cooTBeTcTBUA. TpebGoBaHWUA K opraHaM, NMPOBOLAALWMM ayauT U cepTudmkaLuio
(ISO 17021) CUCTEM MEHEMKMEHTa

(Conformity assessment — Requirements for bodies providing audit and certification of
management systems)

YK 656.614.3.004:006:354 OKC 03.100.01

KntoueBble ¢noea: cuCTeMa MeHeaXXMeHTa, 6e30nacHOCTb, LEeNb NOCTABOK, TPe60BaHUs, opraH, ayaut, cep-
Tugukauua
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