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Mpeancnosue

1 PABPABOTAH O6pasoaTtenbHbiM yupexaeHuem Lientp «HOOH» uccnegosaHui U NoAAEP»KKU UH-
TennekTyansHoi aestenoHoctu (OY LieHtp «HOOH»)

2 BHECEH Hay4HOo-TexHU4EeCKUM ynpasneHnem deaepanbHOro areHTcTsa no TEXHUYECKOMY perynmpo-
BAHUIO U METPONOTUN

3 YTBEPXOEH W BBEAEH B JEVMCTBWE Mpukasom deaepansHOro areHTCTBa N0 TEXHUYECKOMY pe-
rynupoBaHuio U MeTponorum ot 6 gekabpa 2019 r. Ne 1353-ct

4 BBEJIEH BINEPBbIE

lNpasuna npumeHeHuUs HacmMosaweao cmaHdapma ycmaHosrneHbl 8 cmambe 26 ®edepansHoz20 3aKkoHa
om 29 uiwoHs 2015 2. Ne 162-©3 «O cmaHOapmu3auuu e Poccutlickoll ®edepauuu». UHpopmauus 06 u3-
MEHEHUSX K HacmosuemMmy cmaxdapmy nybrukyemcs e exe200HOM (0 COCMOSHUIO Ha 1 aHeapsi meKyuweao
200a) uHhopMauuoHHOM ykazamene «HayuoHanbHble cmaHd0apmbly, a ohuyuanbHbill mekcm u3MmeHeHull
U 110MpasoK — 8 eXeMeCSYHOM UHGOPMayUOHHOM ykadamene «HayuoHanbHbie cmaHlapmebi». B criyyae
nepecmompa (3ameHbl) unu OMmMeHbl Hacmosuweeo cmaHdapma coomeememsyrouiee ysedomneHue bydem
onybnukoeaHo 8 bruxallueM 6bilyCKe EXeMeCsYHO020 UHpOPMaYUOHHO20 ykasamens «HauyuoHarbHbie
cmaHOapmbly. Coomeememeyrowjasl UHopmayus, yeedoMIIeHUe U MeKembl PasMewaomes makxe 6 UH-
¢opmayuoHHO U cucmeme 0buie20 nob3osaHus — Ha oguyuanbHoM calime ®edepanbHo20 azeHmemsa no
MEXHUYECKOMY peaynuposaHuro u Memposoauu e cemu ViHmepHem (Www.gost.ru)
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Hacrosimin ctangapt He MOXET ObiTb NOMHOCTLIO UM YACTUYHO BOCTNPOM3BEAEH, TUPAXUPOBAH U pac-
NPOCTPaHEH B kayecTse ochuLManLHoro usganus 6es paspewenus denepanLHoOro areHTCTBa No TEXHUYECKO-
My PerynupoBaHUIO N METPONIOrMK
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BeepeHve

Hacrosimit ctangapt B cepun crangapros FOCT P 43.0.1 B obnactu uHpopmaLMoHHOro obecneveHns
TEXHUKWU U ONEPATOPCKON AESITENIbHOCTU YCTaHABNUBAET OOLUME, OCHOBHLIE MONOXEHUA, OTHOCALLMECS K Ana-
NOroBOMY NPMMEHEHUI0 MHAOPMAaLMM NMHIBOCEMAHTU3UPOBaHHOrO npeacTrasnexus (UNCI) cneynanucTom B
0OLLEeHMK C UCNONb30BaHWEM CBOWCTB €ro NCUXUKW, CBSAA3aHHbIX C NPOBEAEHNEM OOLLEHUS.

Hactoawwit ctaHgapT COCTOUT U3 ABYX OCHOBHbIX pa3fenos:

- «O6Lme NonoxeHus», B KOTOPOM NPUBEAEHbI CBEAEHNS, OTHOCALUMECS K 0OLLE3Ha4YMMbIM CBEAEHUSM
B AuanoroBom npumeHeHuun UJICIM yenosekomM (CneuuanucTom) B 06LLUEHUM C UCTIONL3OBAHUEM CBOWCTB €r0
MCUXUKM, CBA3AHHbIX C 0OLLEHNEM;

- «OCHOBHbIE NONOXEHUsA», B KOTOPOM NPUBEAEHbI CBEAEHMA, OTHOCALLIMECH K CneLuanbHbIM CBEAEeHU-
AM B gnanorosom npumeHenun UACH yenoeekom (cneuuanuctom) B o6LUEHMU C UCNONBb30BAHUEM CBOWCTB
€ro NCMXUKU, CBA3AHHbIX C OOLLEHMEM.
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HALUWOHANBHBIW CTAHOAPT POCCUUCKOMN ®OEAEPALUNM

UHdopmMaLuuoHHOe o6ecneyeHne TeXHMKU U ONepaTopPCKon AeATENbHOCTH.
Cucrtema «yenopek—uHdopmMauus»

NPUMEHEHWE BAUANOIOBOE NH®OPMALIA

Informational ensuring of equipment and operational activity. System «man—information».
Dialog application of information

Oara BBegeHua — 2020—04—01

1 ObnacTb NpUMeHeHus

Hacroswumi craHgapt ycraHaBnuMBaeT o0LiMe, OCHOBHbIE MOMNOXEHUA, OTHOCALMECA K AUanoroBoMy
NPUMEHEHMNIO HAYOPMALIUK NIMHIFBOCEMAaHTU3MpoBaHHoro npeacrasneHus (UNCM) cneynanucTom B 00LEeHUU
C MCNONb30BaHUEM CBOMCTB €ro NCUXUKU, CBA3AHHLIX C 06LueHVIeM.

OcyulecTBneHne B COOTBETCTBMU C MOJIOXKEHUSIMM HACTOSALLETO CTaHAapTa CneuwanucTom AuarnoroBoro
npumenenus UIICI B 06LweHnn moxeT o6ecneuntb ee UCnonb3oBaHue ¢ NoBbiLWEeHHOW 3(PPEKTUBHOCTLIO C
YYETOM OCOBEHHOCTEN U3noXxeHusa npumeHsemori UICIN u ymMCTBEHHbIX BO3MOXHOCTEN cneuuanucra, agan-
TUPOBAHHbLIX K €€ BOCMPUATUIO.

C ucnonb3oBaHMEM MOSOXKEHUIA HACTOALLEro CTaHAapTa BbINONHEHUE CNeUUanucToM C NOBbLILLEHHON
9 PEKTUBHOCTLIO Ananorosoro npumeHeHusi CM B o6LieHnn MoXeT GbiTb AOCTUTHYTO NPU NPOBEAEHUU
CneunanucTom B Xo4€e OOLUEHUS HEMALLUMHU3MPOBAHHLIX, MALMHM3MPOBAHHLIX (LIMPOBU3UPOBAHHLIX) YM-
CTBEHHbIX B3aUMOAENCTBUA C NPUMEHsIeMO MH(OopMaUMen NMHIBOCEMAHTM3UPOBAHHOIO NPEACTaBNEHUs,
OCYLLECTBMAEMbIX NPWU BO3HUKHOBEHUU MHOPMAaLIMOHHO-06MEHHBIX npoueccoB (MOIM) ¢ 0CO3HaHHLIM UNK
HEOCO3HaHHbIM 06pa3oBaHWeM COOTBETCTBYIOLUMX (PYHKLIMOHUPYIOLLMX CUCTEM «4enoBek—uHdopMaumsa»
(CYM) onpeaeneHHOro BpeMEHHOro CyLLECTBOBaHUsI, CMOCOOHBIX MOBNUSITL HA NPOBeieHNe 0BLLEHUS C NOBbI-
LIEHHON PesynsTaTUBHOCTLIO.

MonoxeHusa HaCTOALLUEro craHjapTta Mo OCYLLECTBAEHMWIO CMeuManucToM AuarnoroBoro NPUMEHEHUs
WNCMN B 06LweHnM Npu BbINOMHEHUM TEXHUYECKON AEATENBHOCTU MOTYT ObiTb UCNONbL30BaHLI ANA UHTENNEK-
TyanusnMpoBaHHOTO NPOBEAEHUS UM 3TON AEATENLHOCTU C CO3JaHMEM HEODXOAUMBIX YCRIOBUMNA:

- AnNS IMHIBUCTU3NPOBAHHOMO YYBCTBEHHOTO BOCNPUATUSA BHELLUHEW TEXHUYECKOW NpeaMETHO-UHGOpMa-
LmoHHoM cpeabl (TMAC);

- OCYLLUECTBMEHUS1 HOOH-TEXHOMOrM3aLuu SIMHIBUCTU3UPOBAHHON TEXHUYECKOW AEATENbHOCTU MblLUne-
HUA C MPUMEHEHWEM HOOH-TEXHOMOrM3NPOBAHHON TEXHUYECKOW MHDOPMaLmK;

- NIMHrBUCTU3NPOBAHHOIO UCMNOMb30BAHUA TEXHUYECKUX CPEACTB NOAAEPXKU 00paLLEeHns C TEXHUKOMN;

- OCYLUECTBMEHUS NIMHIBUCTU3UPOBAHHOIO MHGOPMALIMOHHOIO B3auMOAENCTBUA ¢ Heobxoaumon TMNC;

- pasBuTMs 06NacTN 3HAHUM, OTHOCALLENCS K MHChOPMALMOHHOM NCUXONOTUM;

- COBEpLUEHCTBOBAHUA U Pa3BUTUA NUHIBOCEMAHTU3MPOBAHHOIO YEN0BEKOMH(POPMALMOHHOTO (PYHKLM-
OHMPOBAaHUA TEXHOCMEPLI ANA OCYLLECTBNEHUA 00pa3oBaTenbHOW, TPYA0BOW U TBOPHECKOW AEATENBHOCTU C
NoBbILLEHHON 3PEKTUBHOCTLIO.

A3bikoBas (NMHrBOCEMaHTU3MPOBAHHAA UHAOPMALMOHHAA) noadepXxa cneuuanucTa B AUanoroBom
npumeHeHun UICI B 061eHnn ¢ y4eToM COOTBETCTBYIOLLIMX NCUXMYECKUX CBOIMCTB MOXET BbiTb OCyLLECTBNE-
Ha Ha OCHOBE kKOMOUHATUBHOW HpopmMaumn (KWU), bpasemHoin nucopmauum (@pW), bonemHol uHdopmauun
(dW), cozpaBaembix C NPUMEHEHMEM COOTBETCTBYIOLLMX 3HAHUIM, OTHOCSILLIMXCA K OOLLEN MHTErpanbHOWM NUHT-
suctuke (OUI), ancpdepeHumposaHHon dpasemHoi nuHreuctuke (JPpll), aucddepeHumposaHHon HoOHEM-
How uHdpopmaumum (ODN).

W3paHue odpmumanbHoe



FrOCT P 43.4.12—2019

KW, ®pU, ®U ana a3bikoBon noaaepxku auanorosoro npumeHennsa UMNCIM cneynanuctoM B 06LWeHUM
MOryT GbITb pa3paboTaHbl N0 OTAENLHOCTU UMK COBMECTHO B ONPEAENEHHOM COOTHOLLEHUM HA OCHOBE HOOH-
TEXHONOTUM AN UCNONb30BaHUA NPU NPOEKTUPOBAHUU, U3TOTOBIIEHWUM, U3YYEHUM N JKCNAyaTauuu COOTBET-
CTBYIOLLIMX 0OPa3LI0B TEXHUKN U TEXHUYECKMX YCTPOWUCTB.

MonoxeHus HacTosLero craHgapTa MOryT ObiTb UCNONb30BaHbI NPU NOArOTOBKE CNEUUanuCToB AN
6e3onacHoro ¢ npeasuaeHnem, apPeKTUBHOIO U NPOAYKTUBHOIO BbINOSIHEHUA TEXHUYECKON AEATENBHOCTY
NPU UHTENNEKTYanu3upoBaHHOM, B TOM UuUCiEe LUQPOMHTENNEKTYanM3npoBaHHOM, NPOBEAEHNN 3TOW Aes-
TeNbHOCTU cneymanucTamu, BnageiowumMm 136IK0BbIM (IMHIBOCEMAHTU3UPOBaHHBLIM) MblLLSIEHNEM, 0Onaaaio-
LUMMM CMOCOOHOCTSIMU K CAMOCTOATENBbHOMY U KPUTUYECKOMY OCMBICIIEHWIO BOCNPUHMMAEMON H(bopMaLuu,
3HAHWI C NOHUMAHNEM CYLLIHOCTM OTPAKEHHBIX B MbILLIIEHUW NPEAMETOB U ABAEHUN.

WJICI ansa ee Ananorosoro NPUMEHEHUs1 CneLmanucTom B 00LWeHUN ¢ UCNoNb30BaHMeM COOTBETCTBYIO-
LLIMX CBOMCTB €ro NCUXUKN MOXET ObITb CO31aHa B ONpeaeneHHOM MOPdoNornyeckom, CUHTaKCUIECKOM, CUH-
TEKTUYECKOM UCTIONHEHUN AN HeOBXO0AMMOro CEMaHTUYECKOrO (KOHTEHTHO-CEHCEHTHOrO) €€ NpeACTaBneHUs
Ha OCHOBE onpegerneHHbIX 3HaHuin B obnactu OUIN, OdpN, OPI ¢ yuetom Tpebosanui FOCT P 43.0.2, FOCTP
43.0.3,TOCT P 43.0.5,TOCT P 43.0.6,TOCT P 43.2.1, TOCT P 43 .4.1, cucremol ctangapros FOCT P 43.0.1,
B KOTOPbLIX NPMBEAEHbI HOPMATUBHO YCTAHOBIEHHBbIE NOMOXEHUS, OTHOCALMECA K pa3paboTke TEXHUYECKOM
ncu.

2 HopmaTtuBHbIE CCLIFIKU

B HacTosALeM cTaHaapTe MCNONb30BaHbl HOPMATUBHBIE CCLITKM HA Crieaylowme CTaHaapTb:

FOCT P 43.0.1 NHdopmaLuuoHHoe obecnevyeHne TEXHUKU U onepaTopckon aesTenbHocTu. O6wme no-
noXeHus

MOCT P 43.0.2 NHdopmMaLmoHHOe obecnevyeHne TeXHUKU U OnepaTopcKkon AeATENbHOCTU. TeEPMUHbI U
onpeaeneHus

MOCT P 43.0.3 MHdbopmaLmoHHOEe oDecneyeHne TEXHMKU U ONepaTopcKon AeATeNbHOCTU. HOOH-TeXHO-
Norns B TEXHUYECKOW aeaTenbHoCcTU. ObLme NoNnoKeHus

MOCT P 43.0.5 NHdopmaumoHHoe obecneyeHme TEXHMKU U OnepaTopckon aesTenbHOCcTU. Mpouecchl
MH(OPMALMOHHO-OOMEHHbBIE B TEXHUYECKON AeATENbHOCTU. ObLYMe NonoXeHus

FOCT P 43.0.6 MHdhopmaumoHHOe obBecneyeHne TEXHUKN U OnepaTopckol aestenbHoCcTU. EcrecTBeH-
HO-UHTENNEKTYanM3npoBaHHOE YErOBEKOMHAOPMALMOHHOE B3auMoaenCcTBue

MOCT P 43.2.1 MudhopmaLnoHHOe o6ecnedeHne TEXHUKM U 0NepaTopCKon AeaTenbHOCTU. A3bIK onepa-
TOpPCKOW aesTenbHOCTU. OBLIMe NONOXeHUA

MOCT P 43.4.1 NHdopmaunoHHoe obecrneyeHne TEXHUKU U onepaTopcKon AedatenbHocTu. Cucrema
«4enoBek—uHdopMauna»

MpuMedaHune —Mpyn Nonb3oBaHUM HACTOALLMM CTaHAAPTOM Lieniecoo6pasHo NPOBEPUTE AENCTBUE CCLINOYHBIX
CTaH4apToB B MH(POPMALMOHHOW cUCTeMe OGLIEero Nosib3oBaHUs — Ha oduumMansHoOM caiite degeparibHoro areHTcTsa Mo
TEXHUYECKOMY PErynmpoBaHuio U METPONOrUMU B CETU MHTEPHET UIN MO eXeroaqHOMy UHgopMaLMoHHOMY ykasaTenio «Ha-
LMOHanbHLIE CTaHAapTbl», KOTOPbLIK onybnMkoBaH No COCTOSHUIO Ha 1 AiHBaps TEKYLLLEro roga, W no Bbinyckam exeMecsy-
HOTO MHPOPMaLWOHHOrO yKasaTens «HaluuoHanbHble cTaHAapThi» 3a TEKYLWiA rog. Ecniu 3aMeHeH CChINIoYHLI cTaHAapT,
Ha KOTOpbIit AaHa HefaTUpoBaHHas cchifika, TO PEKOMEHAYETCS1 UCTONb30BaTh AEHCTBYIOLLYIO BEPCUIO STOFO CTaHAapTa
C Y4Y€TOM BCEX BHECEHHBIX B JaHHYI0 BEPCUIO U3MEHEHUIA. ECN 3aMeHeH CChINOYHLINA CTaHAapT, Ha KOTOpbIid faHa AaTu-
pOBaHHas cchifika, TO peKOMEHAYETCS UCTIONb30BaTL BEPCUIO STOMO CTaHAAapTa C yKasaHHbLIM Bbillie FOA0M YTBEPXAEHUS
(NpuHSATMA). ECnun nocne yTBepX/AeHUs! HaCTOSLLEro cTaHAapTa B CCbITOYHbIA CTaHAapT, Ha KOTOpLIi AaHa faTupoBaHHas
CCbINKa, BHECEHO U3MEHeHMe, 3aTparuBatoLLee NoNoXxeHMe, Ha KOTopoe faHa CCbifKa, TO 3TO NONMoXeHUe peKoMeHayeTcs
NPUMeHATL 6e3 y4eTa AaHHOTO U3MEHEHUS. ECnn CcChINOYHbIA cTaHAapT oTMEHeH 6e3 3aMeHbl, TO MOSIoXEHWE, B KOTOPOM
AaHa CCbinKa Ha Hero, pekoMeHAYeTCs1 NPUMEHATL B YacTH, He 3aTparuBatoLLeil STy CChINKY.

3 TepMMHbI M onpeaeneHvs

B HacToALWEM CTaHAapTe NPUMEHEHDbI CrneayloLue TEPMUHBLI C COOTBETCTBYIOLLIMMUN ONpeaeneHusIMu:

3.1 guanor: OGMeH NMHIBOCEMAaHTUYECKON MH(pOPMaLMen Mexay ABYMSI UM HECKONbKUMU cneumuanu-
cTamu.

3.2 peranb: MpeaMert, NOArOTOBMEHHBIN AN NPUMEHEHUA B ONpeaeneHHbIX Lensax 6e3 pasdoopku.

3.3 pearenbHOCTb: Cneundmyeckui BU YENOBEYECKON aKTUBHOCTM, HANpPaBneHHON HA TBOPYECKOE
npeobpa3soBaHue, COBEPLUEHCTBOBAHUE AEWCTBUTENLHOCTU U CaMoro cebs.
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3.4 uHTenneKkTyanu3auua geatenbHOCTU: [oBbILLEHNE CNOCOBHOCTEN MbILLINIEHUS, BO3MOKHOCTEN pa-
LIMOHaNbLHOIO NO3HaHUA cybbekTa B onpeaeneHHon AeATeNbHOCTU C UCMOMb30BAHMEM Pa3fM4YHbIX CNOco6oB
YBEMYEHUA NPOAYKTUBHOCTU (DYHKLIMOHMPOBAHUA €r0 MBILLSIEHUS, HANnPUMEP C NPUMEHEHUEM KaTeropusu-
POBaHHbLIX OLLYLLIEHUW, BOCNPUATUMI MH(pOPMALMKN B UHTErPanbHO-IIMHIBOCEMAHTU3UPOBAHHOM UCTIONTHEHUH,
CBeaeHui B NpeacTaBneHn, CNOCOOCTBYIOLLIEM UX CAMOOPTaHU3YIOLLIEMYCS BOCIPUSTUIO, OCMBICTIEHUIO U T. 4.

3.5 nHndopmMaumoHHaa ncuxonorua: O6NacTb 3HAHWIA O BNUSIHUM MHOPMAaLMKU, B TOM uucne uud-
POBM3NPOBAHHOM, HA NCUXMYECKME CBOMCTBA YenoBeka (cneuuanucra) npu nposeaeHun obpasoBaTenbHOM,
TPYyAOBOW M TBOPYECKON AEATENBHOCTU.

MH(OpPMaLUOHHO-0GMEHHbIN npouecc: [Npouecc 0bMeHa nHopmaLmei, NPOUCXOASALLMIA B OPraHW3-
M€ W MbILUNIEHUW onepaTopa Npu ero B3amMMoAenCTBUM C BHELUHEW MHOPMAaLMOHHOW CPEAOoM U OCYLLECT-
BMNEHWUW BHYTPEHHEH UHOPMALIMOHHO-UHTENNEKTYanbHOW AeATENbHOCTU C BO3MOXHbIM BO3HUKHOBEHUEM
npu 3TOM 06paTHbIX MHAOPMALMOHHBIX CBSI3eN, MH(OPMALIMOHHBLIX B3aUMOBIUSHWIA, B3aUMOAEHCTBUIA 1
npeobpasoBaHuii, MHHOPMAaLMOHHO-MCUXNYECKUX ABIIEHUA.

[FOCT P 43.0.5—2009, nyHkTt 3.15]

3.7 nnuchbopmauma: Pesynsrat B3auMoAenCTBUA AAaHHbIX M UHPOPMALMOHHBIX METOAI0B, paccmarpusae-
MbIX B KOHTEKCTE 3TOr0 B3aMMOAENCTBUS.

3.8 nuHreocemaHTusnpoBaHHasa uiopmauua: CemaHTuyeckaa nHopMmauus, ynopaaoveHHo npea-
CTaBreHHas B JIMHIBUCTU3MPOBAHHOM W3MOXEHMW B COOTBETCTBUM C MONOXEHUAMMU U3 0O6NacTu 3HaHWi, oT-
HOCALLMXCA K IMHIBUCTUKE, ANA A3bIKOBOW AEATENbHOCTU MbILLNEHUS.

3.9 kxoM6GuHaTUBHaA MHdopmMauunsa: UHTerpanbHO-NUHIBUCTU3MPOBAHHAS CeMaHTUYeckas uHdgopma-
Luua (MHTEerpansHO-NMMHIBOCEMaHTU3MPOBAHHAA UH(OPMALIMA) BU3YanbHOro, ayaAnanbHO-BU3YyanbHOro, BU3y-
anbHO-ayananbHOro BOCMPUATUA B KOMMbLIOTEPU3UPOBAHHOM (hpa3eMHO-POHEMHOM, POHEMHO-(Ppa3eMHOM
MHMOPMALUOHHOM WUCTIOTNTHEHUN.

3.10 KOMMYHUKaTUBHbIE CNOCOOHOCTH (B NCUXONOrUM): YMEHUA U HaBbIKU B OOLLIEHWM CNeLuanucToB,
OT KOTOPbIX 3aBUCUT YCNELUHOCTb NPOBEAEHUA 00LLEeHUS.

3.11 kommyHuKaTop: Cneyunanuct, Bnagetomin uicopmamen.

3.12 Mme30: YacTb CNOXHOro CrnoBa, 3aHMMalLLas cpeaHee, NPOMEXYTOUHOE NONMOXKEHUE UK Xapakre-
pusyrolanca cpeaHen ymepeHHON BENMUMHON Yero-Hubyab.

3.13 me30ypoBeHb 06LEHUA: YPOBEHL OOLLEHUS, 3aHMMAIOLLMI MPOMEXYTOYHOE MONMOXEHUE MeXay
APYTMMU YPOBHSIMU, HANPUMEP MEXAY MaKpo- U MUKPOYPOBHSIMU OOLLEHUS.

3.14

HOOH-T@XHOMOINUA: TEXHONOMSA co3aaHnsa nidopmauum B Buae, COOTBETCTBYIOLLEM NCUXOU3N0NO-
rMu yenoseka (C UCNONb30BaHMEM PE3yNbTaToB UCCNEA0BaHUM, MONYYEHHbIX B HOOHUKE), AN peanu3auum
ONMTUMU3NPOBAHHbIX MHOPMALMOHHO-0OMEHHbIX NpouieccoB B CUU npu co3gaHum, XxpaHeHuu, nepegaqe,
NPUMEHEHNN COOBLLIEHUNA.

[FOCT P 43.0.2—2006, ctatba A.2 npunoxeHua A]

3.15 HooH-TexHONoOrM3aumaA: MNpouecc BHEAPEHUS B TEXHUYECKYIO AEATENbHOCTL KNUapaTtu3upoBaH-
HOW NO npeacTtaeneHunio MHopmayumn (obecnevmBaloLLeil NOHMMaAEeMoe B3auMOAENCTBUE C HEl YenoBeka),
pa3paboTaHHOW C NPUMEHEHUEM HOOH-TEXHONOMUM ANS AOCTUXEHUSI TAPMOHUYHOTO COCYLLIECTBOBAHUA Yeno-
BeKa u TexHocdepsbl.

3.16 obpaTtHasa cBa3b (B ncuxonorum): Cnocobbl U NpUeMbl NOMYYEHUS U NPUMEHEHUSA UHOPMaLUK
OJHUM NapTHEPOM MO OOLLEHUIO C APYTUM NApTHEPOM, UCMONb3yeMble ANS KOPPEKLMM COGCTBEHHOTO noBeae-
HUS B NPOLIECCE 00LLIEeHus.

3.17 obwas uHTerpanbHaa NMUHIrBMCTUKA: OONacTb 3HAHUM, OTHOCALLANACA K CO34aHUIO U NPUMEHE-
HUIO NIMHIBOCEMAHTU3UPOBAHHON UHAOPMALIMM B MHTETParnbHOM NPeACTaBNEHUMN.

3.18 oowenue: Ob6MeH uHdopMaLmen Mexay cneumanucTamm U x B3aumMoaencreue.

3.19 o6wecTBo: COBOKYNHOCTb MioAen, 00bEANHEHHBIX B KAKUX-NMOO Uensx.

3.20

ncuxumka: dopma XU3HEAEATENBHOCTH, 3aKIIOYAIOLWAACA B aKTUBHOM OTPaXeHUU CyGbekToM 00bek-
TUBHOTO MMPa U CaMOPETYNALMM NOBEAEHNA HA OCHOBE 3TOT0 OTPAXKEHUS.

[FOCT P 43.0.6—2011, nyHkT 3.1.22]
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3.21 npeamert: Bce T0, UTO MOXET HAXOAUTLCSI B OTHOLLIEHWUM UK o6naaaTb KAaKMM-NMGO CBOWCTBOM.

3.22 ncuxunyeckue cBomctea: OnpeaeneHHas xapakTepHas akTMBHOCTb NCUXMKM Yenoseka (Hanpu-
Mep, OTHOCALLAACA K BHUMAHUIO, BOMNeE, AMOLIMAM, CNOCOGHOCTAM, MOTUBALIMAM), MPOSIBMSIOLLASCA B €10 pery-
NSATOPHOW YMCTBEHHON AEATENbLHOCTU.

3.23 peunnueHT: Cneunanuct, NPUHUMAIOLLIMIA UHAOPMALUIO.

3.24 cuHepreTUsupoBaHHO-CMHepruyeckoe: OcyulecTeneHne Yero-nmbo ¢ UCnonbL30BaHUEM CaMo-
opraHu3auuu u B3aMMOCOAENCTBUA.

3.25 cucrtema «yenoBek—uHgpopMauma» (B NCUXMYECKON AeATeNbHOCTM). CucTema, CocTosALas u3
YernoBeka 1 BOCNpUHUMaeMol UM uHdopmaumm, 06pasyloLascs ¢ NOSABNEHMEM onpeaeneHHbIX MHdopmaLuu-
OHHO-0OMEHHbIX NPOLECCOB MEXAY YENOBEKOM U COOTBETCTBYIOLIMMMW BHELLHUMU, BHYTPEHHUMU OTHOCUTENb-
HO Yyenoseka MHOPMaUUOHHbIMK cpeaaMu, 00ecnevMBaloLLas BbINONHEHUE B IOKanNM30BaHHOM NPOCTPaH-
CTBE U BPEMEHU HEOOXOAMMOW MCUXUYECKOW AEATENbLHOCTU C NPOBEAEHUEM YEernoBEeKOMH(OPMALIMOHHOIO
B3aUMOAENCTBUA U BO3HUKHOBEHUEM NMCUXUYECKUX SBIEHUNA.

3.26 counym: OOLLECTBO, CYLLECTBOBAHME KOTOPOTO OCHOBAHO HA ONPEeAENneHHbIX NpaBunax.

3.27 cneumnanucTt: Yenosek, NpodpeccuoHanLHO 3aHMMAIOLMIACA cneumanbHOW AeATENbHOCTLIO, Ha-
npuMep: nNpenoaaBaTent B TEXHUYECKON 00pa3oBaTenbHOW AEATENbLHOCTU, ONEPATOp B TEXHUYECKOW TPyao-
BOI AEATENbHOCTU, KOHCTPYKTOP B TEXHUYECKON TBOPYECKOW AeATENbHOCTU.

3.28 cnocobHocTU: MiHauBUayansHble 0COBEHHOCTU YenoBeKa, OT KOTOPbLIX 3aBUCUT NPUOBpETEHNE UM
3HaHWI, YMEHWI, HABbIKOB, @ TAKKE YCMELUHOCTb BLIMONIHEHUS Pa3NUYHbIX BUAOB AEATENbHOCTHU.

3.29

TexHuKa: COBOKYNHOCTb TEXHUYECKUX YCTPOWCTB, NPeAHasHaYEHHbIX AN UCNONb30BaHUA B AeATENb-
HOCTM YeroBeka, obLiecTea.

[FOCT P 43.0.2—2006, nyHKT A.4 npunoxexuna A)

3.30 TexHn4eckan OeATeNnbHOCTb: BhinonHeHne 4ero-nu6o B HEODXOAUMBIX TEXHUHMECKUX LiENsX, Ha-
NPUMEP TEXHUYECKUX 0OpasoBaTenbHbIX, TPYAOBbIX, TBOPHECKMX.

3.31 TexHnuyeckaa UHPOPMaALIMOHHAA OEeATENbHOCTL: BbinonHeHue yero-nmbo B He0BX0aAUMbIX TEX-
HUYECKMX MHADOPMALMOHHBIX LIENSX, HanpuMep TEXHUYECKMX MHAOPMALIMOHHBIX, 06pasoBaTenbHbIX, TPYAO-
BbIX, TBOPYECKUX.

3.32 TexHuyeckasa obpasoBaTeribHaA OEATENbHOCTb: [leATeNnbHOCTb MO MOATOTOBKE TEXHUYECKMX
cneyuanucTos.

3.33 TexHnuyeckana TBoOpUYeCKaa AeATENbHOCTb: [leATeNnbHOCTb N0 CO3[,aHUI0 U COBEPLUEHCTBOBAHUIO
TEXHUKN.

3.34 TexHUuyeckan TPyAOBasA AeATENbHOCTL: [eATenbHOCTb MO NPAKTMYECKOMY 0OPaLLEHUIO C TEXHU-
KOW.

3.35 TexHUu4eCcKoe yCTPOMUCTBO: YCTPOICTBO, CO3/laHHOE U3 AeTarnen Ansi ero UCNonb3oBaHUsA B KaKnX-
nnbo uensx B AeATENLHOCTU YEnoBeka.

3.36 ymeHue: CnocoBHOCTb OCYLLECTBASATL ONpe/ieNneHHble AeWCTBUA C XOPOLUMM Ka4eCTBOM U ycneLu-
HO CMpPaBnATLCA C AEATENbHOCTbIO, BKMOYAKOLWENA 3TU EUCTBUA.

3.37 cboHemHaa undopmaumsa: JIMHreucTuyeckasa nHopmaums, NpeacTaBNEHHan ¢ UCNONb30BAHMEM
BU3YyanbHO BOCMPUHUMAEMbIX HEOOBLEANHEHHBIX M 00bEANHEHHbIX OYKBEHHBIX MH(POPMALIMOHHLIX 06pa3oBa-
HWUIA, 3aMeLlatoLmx nxX POHEMHOE PEYEBOE NpeacTaBneHue.

3.38 chpasemHan undopmauumsa: JNinHreucTmyeckas uHopmaumsa, NpeacTaBneHHas ¢ MCnonb3oBaHu-
€M BU3yarnsHO BOCNPUHUMAeMbIX HEOObEeANHEHHBIX, 00bEANHEHHbIX HEGYKBEHHBIX MH(OPMALIMOHHBIX 06pa-
30BaHMi, 3aMeLLaloLLmMX ux ppasemHoe peveBoe NpeacTaBneHue.

4 CokpalieHusn:

B HacTosLeM cTaHaapTe NpUMeHeHb! CneayloLme CoKpaLLeHus:
WNCIM — uHdopmaumsa nMHreoCeMaHTU3MPOBAHHOIO NPeACTaBNeHNs;
MOIM — “HpOpMAaLIMOHHO-0GMEHHbIE MPOLIECChI;

CUUN — cuctema «4enoBek—uHGOpMaLmsa»;

YMB — yenoBekonHMOpMaLnoHHOE B3auMOAENCTBUE.
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5 O6wume nonoxeHus

5.1 OnanoroBoe NpUMEHeHUEe UHpOPMaUUN — 3TO MEXIUYHOCTHbIE NUHIBOCEMAaHTU3UPOBAHHbIE
MHOPMAaLMOHHbIE B3aWMOAENCTBUSA MpPU MPOBEAESHUM cneunanucraMmu COOTBETCTBYIOLLEN YMCTBEHHOWN
BHYTPEHHEN MHPOPMALUUOHHON AEATENbHOCTU, BHELUHEN NPeaMETHO-MHAOPMAaLMOHHON, UHAOPMAaLMUOH-
HOW AEATENbHOCTM B OBLLUEHWM C UCMONb30BaAHWEM OMPEAENEHHbIX CBONCTB UX NCUXUKM, OTHOCALLUXCA K
obLeHuio.

5.2 TexHun4yeckasa MHMOPMaLUOHHAA, NPeaMETHO-UHMDOPMaLNOHHAA AEATENbHOCTb MO AManoroBoMy
NPUMEHEHUIO UHAOPMALIMU C UCMONb30BAHUMEM MCUXMYECKUX CBOWCTB CneLuanucra Kak JIMYHOCTU, OTHOCS-
LUMXCA K OOLLEHNI0, MOXKET ObITb NPOAYKTUBHO OCYLUECTBMEHA CMeLUManucTom ¢ Heobxoaumon noaroTOBKOW
npu 3P EeKTUBHOM (rapMOHN3NPOBAHHOM) (DYHKLMOHUPOBaHUM 06pasyloLLMXCcs Npyu BO3HUKHOBEHUW onpeae-
neHHbIx YMB, ¢ nosinennem MO cooTBeTCTBYOWMX CHM, B KOTOPBLIX MOXKET ObITh NPMMEHEHa UHAOpMaLUs,
rpaMmmaTuyeckm M CEMaHTUYECKU afanTUPOBaHHAs K BOSMOXHOCTAM CreuuanucTa, €ée BOCNPUHMMALOLLETO,
OCMBICNMBAIOLLErO, NPeobpasyoLero n NPUMEHSIOLLEro.

5.3 HanpaeneHHoe obpa3soBaHue yHKUMOHUpYOWMX CHYY no auanoroBoMy npuMeHeHuo uHopma-
LUK C UCMONb3OBAHMEM MCUXUYECKMX CBOWCTB CMEUManucTa, OTHOCALLUMXCH K OBLUEHMI0, MOXET ObiTb OCY-
LLIECTBIIEHO HA OCHOBE MOMOXEHUI 0BNacTn 3HaHUM, CBA3aHHON C MHAOPMALMOHHON NCUXONOrMeil, No3Bons-
lowen TpaHCNMpoBaTh (PacnpoCTPaHATb) BO3SMOXHOCTU TEXHUKW B OCYLLIECTBIEHUN €€ LIMPOBU3NPOBAHHOTO
hYHKLMOHMPOBAHKUA Ha YNpaBnsieMoe NPOBEeAEHUE NCUXMYECKOW AEeATENbHOCTU YENOBEKOM C NPUMEHEHNEM
cneuuansHO opraHu3oBaHHbIX YB npu 06pa3oBaHnmn CUHEPreTU3MPOBAHHO-CUHEPTU3MPOBAHHBLIX CHN.

5.4 ®yHKUMoHUpoBaHue CHU — ato nameHeHune B CHM ee yenosevecknx, MHPOPMaLMOHHbIX COCTaBNA-
IOWKUX NPU OCYLLECTBNEHUN CNEeLManmMcToM COOTBETCTBYIOLWMX YB.

5.5 Onanorosoe npumenexnne UNCI cneynanmctoM B 06LEHUN MOXET ObiTh OCYLLECTBIEHO C UCNOSb-
30BaHUEM PErynmpyoLmx BOSMOXHOCTENH ero nCUxuku, OTHOCALLENCA K 00LeHuio, ¢ 06pa3oBaHMem cooT-
BeTcTRyOWUX CHUM, B KOTOPLIX 06LLEHNE NpeaCTaBNAET YeNoBeYeckne cocrasnsawowme yactm CHN, okasbiBa-
owne perynupytowiee BnusHMe Ha MHopmaUnoHHbIe cocTasnstowmne Yactu CHYM B npouecce nposeaeHus
HeoBbxoaMMOI ANanoroBow AEATENbHOCTY.

Yenoseyeckue coctaensiome B o6pasytomxcs CHU ¢ yueToM perynupyrowmx BO3MOXKHOCTEN NCUXUKK
CNeLUuanucToB, OTHOCALLMUXCS K OOLLEHMIO, MOTYT NOBbLILLATE CEMAHTUYECKYHO BOCIPUUMMUYMBOCTbL MHAOPMaLU-
OHHBIX cOCTaBnsAwLWMX B 3Tux CUW, a Takke Bcneacreune 3Toro noBbILWATb IPMEKTUBHOCTL PYHKLUOHUPOBA-
Hust o6pasoBasLunxcs CUUN.

5.6 lnanorosoe B3aMMOZENCTBUME MEXAY CreuuanucTaMm ¢ MCNosb30BaHUEM CBOMCTB UX NCUXUKU, OT-
HOCSILLMXCA K OGLLEHUIO, MOXKET NPOBOAMUTLCA NPU BO3HUKHOBEHUN MO ¢ HeopraHM3oBaHHbLIM, OPraHU30BaH-
HbIM 06pa30BaHMEM CUHEPTETU3UPOBAHHO-CUHEPTU3NPOBaHHbIX CHW, HanpaBneHHO BRAMUSIIOLLMX HA OCYLLECT-
BfieHWe B3aMMOAENCTBUI MeXay cneynannucramm.

5.7 B HanpaBneHHo o6pasytomxcs cuctemax CHU, SBnsoLwmxcs nCMxouHMOopMaLMoHHbIMU hopmamun
BbINOMHEHUA AUANOroBON AEATENBHOCTM (0BpasoBaTenbHON, TPYA0BOM, TBOPYECKOM) NpU 06LLEHUN, NPOUCXO-
ZAUT NPOCTPAHCTBEHHO-BPEMEHHOE, NIOKANIM30BaHHO-YNOPAA04YEHHOE OCYLLECTBNIEHUE B3aUMOAEHUCTBUA cne-
Luanucra ¢ Ucnonb3yemoi uHcopmaLmeit npu y4actum Bo3HMUKkarowmx npu atom MO ¢ obecneyeHnem um
OTPaXXEHUs1 LeNCTBUTENBHOCTU U NPOBEAEHUS PEryNSALUN, CAaMOPErynsALMKU €ro noBeeHUA Ha OCHOBE 3TOrO
OTpaXKeHwus.

HanpaeneHHoe o6pa3oBaHue U UCNONb30BaHME BO3MOXHOCTEN CUN, 06pasylomxca npu NposeaeHnm
cneyuanmcTamm AnanoroBoro OBLUEHMS C YHYETOM COOTBETCTBYIOLLIMX CBOWCTB UX NMCUXUKN, MOXET ObITb OCY-
LecTBrneHo ¢ npumeHeHnemM UIICI Ha ocHoee FOCT P 43.4.1.

5.8 B gnanorosom npumenenun UNCI cneuynanuctamu npyu oOLLEHUM MOXHO BbIAENUTL Cneaylowme
COCTaBnSAIOLLME 3TOr0 Npouecca — CoAepXaHue, Lens U cpeacTsa.

CopepxxaHue — 310 MHAOPMALUA, KOTOpPas B MEXUHAMBUAYANbHLIX KOHTAKTaX Nepeaaerca oT 0AHOro
cneuuanucra K Apyromy.

CogepxxaHuem o6LUeHUA MOryT BbiTb CBEAEHMSI O BHYTPEHHEM MOTMBALIMOHHOM WUAW SMOLMOHANbHOM
COCTOSIHMM CMEeuManucToB, OANH U3 HUX NepeaaeT Apyromy MHOPMAaLMIO O NOTPEOHOCTAX, pacCYUTLIBAA HA
€ro NnoTeHuuansHoe yyactue B UX peanusauuu.

Cneumanuctsl 06MeHNBAKOTCA APYr ¢ APYroM UHdopMaumeli 0 AeiCTBUTENBHOCTU, NONYYEHHOM ONbITE,
NpuoBpeTeHHbIX 3HAHUAX, CNIOCOBHOCTAX, YMEHUSX, HAaBbIKaX B AEATENBHOCTHU.

OG6LueHune cneunanucToB MHOrONPEAMETHO U pa3HO06Pa3HO NO CBOEMY BHYTPEHHEMY COAEPKAHMIO.

5.9 Uenb 06LWweHnss — 3710 TO, paau Yero y cneyuanucra BO3HUKAET AaHHbIN BUA aKTUBHOCTU.
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Y cneunanucrta B Lenu oOLeHUst BKNIOYAKOTCA nepeaaya apyroMy cneyuanucTty U nonydeHne oT Hero
00BbEKTUBHbIX AaHHbIX O AENCTBUTENLHOCTU, 00Y4YE€HUU, COrNacoBaHMKN PasyMHbIX 4E€ACTBUI B CBOEW COBMECT-
HOI AeATeNnbHOCTU, YCTAHOBNEHNMW U BbIICHEHUU NUYHbLIX U AEMNOBbIX B3AUMOOTHOLLEHWNA.

5.10 Cpeacrtea 06LWEeHMA MOXHO OnpeaennTb Kak cnocobbl KOgMpoBaHua, nepegaqn, nepepaboTkm u
pacLuncpoBkn nHdopMaLuu, nepeaaBaemMoii B npouecce obLEeHMs 0T OAHOIO CneLuanucTa K Apyromy.

KoanposaHue uHdopmauun — 310 crnocob ee nepegaym ot OAHOMO Creumanucta apyroMy, Hanpumep:
MHbopMaLMs MOXET NepeaaBaTbCsA U BOCNPUHUMATLCSA HA PacCTOSAHMK Yepe3 opraHbl YyBCTB (HabnioaeHue
CO CTOPOHbI OAHOTO 3a ABWMXXEHWUAMU APYrOro UM BOCNPUATME NPOU3BOANMBIX UM 3BYKOBbIX CUTHArNOoB).

CoBepLUeHHbIM CnocoboM nepegavn UHGOPMaLnUn ABNAKOTCA A3bIK U APYrUe 3HAKOBbIE CUCTEMBbI, MUCh-
MEHHOCTb B €€ pasHoo0pasHbix Buaax n chopmax (TeKCTbl, CXEMbl, PUCYHKM, YEPTEXU), TEXHUYECKUE CpeacTBa
3anucu, nepegada u xpaHeHue uHopmaumu.

5.11 B 3aBMCUMMOCTU OT COAep)KaHus, Lenew n cpeacts Buabl OOLLEHUS B AMANOroBOM NPUMEHEHUU
MHcopmaLuumu MoryT BbITh NPeaCTaBreHbl B COOTBETCTBUU C PUCYHKOM 1.

Buabl 06LeHns B Manorosom
NpUMEHeHu UHdopMaL U

—

— Mo coaepxaHuio o6LLeHns ﬂ Mo uenw obLieHns | —| Mo cpepcTBaM o6LLEHUS |
— MarepuanbHoe | WHavenayansHo- —| HenocpepacreeHHoe |
OpUEeHTUpPOBaHHOe
— KoHauuuoHHoe —| OnocpepnosaHHoe |
: CouunyM-opUeHTUpoBaHHOe
— MoTtnBaumoHHoe —| MpsamMoe |
—I Henosoe |
1 KorHutueHoe —| KocseHHoe |
|| O6pasosarenbHo-
— HestenbHoe npenogaBarernbckoe — WHauenayanbHo-
— KOMMYHUKaTUBHOS
] TnyHocTHoe _| Bep6anbHoe |
—I WHcTpymeHTanbHoe | _I HesepbanbHoe |

1

Cy6beKkTnampoBaHHoe |

PucyHok 1 — Buabl obLieHuns

5.12 Mo copepxaHuto obLeHne MoXeT OblTb NPEACTaBEHO Kak maTtepuansHoe (06MeH npegMmeTamu u
NpoAYKTaMu AEeATENBHOCTH), KOTHUTMBHOE (OOMEH 3HaHMAMMU), KOHAMLMOHHOE (0OMEH nodyXaeHuamu, Lens-
MU, UHTEpPECAMU, MOTMBaAMU, NOTPEOHOCTSIMKM), AeaTenbHoe (0OMeH AENCTBMAMU, onepauusMu, yMEeHUsIMHU,
HaBbIKaMn).

5.13 Mpu matepuanbHOM OOLIEHUU CneLManucTbl, 3aHATbIE UHAWBUAYANbHON AEATENbHOCTbLIO, 00Me-
HWBAIOTCH €e NPoAYyKTaMu, KOTOpble, B CBOK OYepedb, Cry)aT CPeACTBOM YAOBMETBOPEHUSA UX aKTyarbHbIX
noTpebHoCTEN.

5.14 Mpn KOHANMLMOHHOM OBLLEHUN CneynanucTbl OKa3biBalOT BIIMSHWE APYT HA ApYra, pacCYUTaHHOE Ha
TO, YTOOLI NPUBECTM APYT Apyra B onpegeneHHoe hM3nyeckoe Unm NCUxonornyeckoe COCTOSIHUE, Hanpumep
NOAHSATb HACTPOEHME.

5.15 MNpu MOTMBALMOHHOM OBLLIEHUN CNELMAnUCTbI NepeaatoT APYr APYry onpeaeneHHble nodyxaeHus,
YCTaHOBKM MO rOTOBHOCTM K A€HCTBUSIM B ONPeAENeHHOM HanpaBieHum, HanpuMmep: OAUH CneLuanucT xenaet

6
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[06UTLCA TOro, YTobbI Y APYroro CneLuanucTa BO3HUKIO0 UMK MCYE3N0 HEKOTOPOE CTpemneHue nubo crnoxu-
nack onpegeneHHas yCTaHOBKa K AENCTBUIO U aKTyanuampoBanacb HeKoTopasi noTpeGHOCTb.

5.16 KOrHUTUBHLIN M AesTeNbHbIA BUAbI OBLUEHUSA CBA3aHbI C Pa3NU4YHbLIMKU BUAAMU NO3HABATENbLHOMN
nnm y4ebHoW AEATENbHOCTH, T. €. OAWH CreumanucT nepesaeT ApYroMy cneuuanucty MHopmaLuio, pacLum-
PAIOLLYIO KPYro30p, COBEPLUEHCTBYIOLLYIO U pa3BUBAIOLLYIO CNIOCOOHOCTU NOCIEAHErO.

5.17 Mo uensM o6LUeHWEe AENUTCS HA UHAUBUAYANbHO-OPUEHTUPOBAHHOE U COLIMYM-OPUEHTUPOBAHHOE
B COOTBETCTBUM C OOCNY>XMBAOLLMMU NOTPEOHOCTAMMU.

MHaunBnayanbHO-OpMEHTUPOBAHHOE 0bLleHne — 910 obLeHne, HeobxoauMoe AN nogaepaHus, co-
XpaHeHUs U pa3BUTUSt OpraHn3mMa CreLuanucTa u CBA3aHHoe C yAOBIETBOPEHUEM €70 OCHOBHbLIX NOTPeBbHO-
CTe.

CouuymM-0pueHTMpoBaHHoOE 06LLeHne — 3T0 06LLeHME, NpeaHa3Ha4YeHHOEe ANs pacLUMPEHUs 1 yKpenne-
HUSA MEXIMUYHOCTHbIX KOHTaKTOB M JIMMHOCTHOIO poCTa cneuumanucra.

CouunyM-OpUeHTMPOBaHHOE OBOLLIEHNE MOXKET ObITb AENO0BbIM, IMYHOCTHbLIM.

5.18 [lenosoe obuieHne — 310 0bLUEeHNe, KOTOPOE BKMOYEHO B COBMECTHYIO NPOAYKTUBHYIO AEATENb-
HOCTb CMeuManucToB U CIY>MT CPEACTBOM MOBbILLEHUS KAYECTBA 3TOW AEATENbHOCTU; €10 COAePXXaHUEM SB-
nsieTcsa To, YeM CreunanucTbl 3aHsThl, 8 He Te NPobnembl, KOTOpbIE 3aTParuBatoT UX BHYTPEHHUI MUP.

JInyHOCTHOE 00LLeHne — aTo 0bLeHne Mexay cneuynanucramm, KOTOpoe cocpeaoTO4eHO B OCHOBHOM
Ha MCUXOMNorn4eckmx Npobnemax BHYTPEHHETO xapakTepa, Hanpumep paspeLleHue BHYTPeHHEro KOHMMUKTa.

JIN4HOCTHOE 0BLEHME MOXKET OblTb MHCTPYMEHTANbHbLIM U CyObEeKTU3UPOBAHHLIM.

MHcTpymeHTansHoe oblieHne — 310 obLeHne Mexay creuuanucTtaMm, KOTOpoe He ABMSIeTCH camo-
uernbto, He CTUMYNUPYETCSH CaMOCTOSITENBHON NOTPEBHOCTLIO, NpecrneayeT OAHy Liernb — NnonyYyeHue yaoBneT-
BOPEHMS OT CaMOro akTa oOLUeHus ¢ ApyruMu crneuuanucTamu.

CybbekTuampoBaHHoe 00LLeHne — 3T0 obLLeHne Mexay creumanucramu, KOTOpoe CRy>XUT CPeCTBOM
YAOBIIETBOPEHUS crieumdmyeckoii noTpebHoCTu, B JaHHOM cryvae — noTpeBGHOCTU B 06LLeHN.

5.19 ObpasoBaTtenbHO-Npenogasarenbckoe 0bLeHne — 3T0 COBMECTHOe 00LeHne npenogasarens u
obyyaroLerocs, B KOTOPOM NpenogasaTento NPUHaANEXUT BeayLlas porib.

5.20 Mo cBoum cpeacTBam 0oOLLUEHUE MOXET ObiTb HENOCPEACTBEHHbIM, OMOCPEAOBaHHbIM, MPSIMbIM,
KOCBEHHbIM U MHAUBUAYaNbHO-KOMMYHUKaTUBHBIM.

HenocpeacTteeHHoe 06LLeHne — 3T0 06LUeHue, OCyLLECTBSIEMOE C NOMOLLbIO YacTel Tena cneyuanu-
cTa, UCNomnb3yeMbIX MpU NPOBEAEHNN UM HEOBXOAUMON AesATENbHOCTU, HaNpuUMep: pyku, TyJoBULE, rnasa,
rofI0COBbIE€ CBA3KM, HOTW U T. A.

OnocpeacTBoBaHHOe 06LeHne — 310 0BLEeHNe, OCYLLECTBNSEMOE C UCMONb30BaHWEM CheLuMarnbHbIX
TEXHUYECKUX CPEACTB, NPUMEHSIEMbIX B AEATENBHOCTM AN opraHu3auumn obuieHust 1 obMmeHa nHcpopmaumei,
HanpumMep: 3HaKOBblE CUCTEMbI, 3aMUCU CUMBOJIOB HA Pa3fIUYHbIX HOCUTENSX, NeYaTb U T. 4.

Mpsimoe o6LieHne — 310 06LEHME, NpeanonaratLLee NUYHbIE KOHTAKTbI U HENMOCPEACTBEHHOE BOCTPHU-
ATWE CMeuuanucToB B caMOM akTe OBLLEHUS, KOTAa OHU BUAST M HEMOCPEACTBEHHO PearupyroT Ha AeNCTBUs
Apyr apyra.

KocBeHHOE 00LeHne — 3T0 00LLEHME, OCYLLECTBNSEMOE Yepe3 NOCPEAHUKOB, KOTOPLIMU MOTYT BbICTY-
natb Apyrue Cneyumanucrbl.

5.21 OCHOBHbIM CpPeaCTBOM OBLLEHUs Mexay cneuuanucTtaMmy ABnsieTcs MHANBMAYaNbHO-KOMMYHMKa-
TUBHOE 00LLEeHne, KOTopoe MOXET BbiTb HEBepOanbHbIM U BEpOanbHbIM.

HesepbanbHoe obLeHne — 310 06LeHne 6e3 CnonbL30BaHNUSA 3BYKOBOW PeYn, POAHOTO A3blka B Kaye-
CTBE CPeACTB OOLLEHNS, OHO OCYLLECTBNSAETCA MPU MOMOLLM MUMMKU, XKECTOB; 3TO — TaKTUIIbHbIE, 3PUTENb-
Hbl€, CNyxoBble 06pasbl, Nony4aemMble OT APYroro nuua. [aHHbIi BUA OOLWEHUS NO3BONAET B3aMMOAEWCTBO-
BaTb, 100MBAACL B3AMMONOHUMAHNSA HA AMOLMOHANBHOM U NMOBEAEHYECKOM YPOBHE.

BepbanbHoe o6ueHne — 310 06LleHne, KOTOpPOe MOXET OCYLLUECTBNATLCA MPU YCBOEHMU A3bika. 1o
CBOUM KOMMYHUKATUBHbIM BO3MOXHOCTSIM OHO 3Ha4YUTENbHEE BCEX BUAOB U HOPM HEBEPDANBHOIO 00LLEHNS,
HO MONHOCTbIO B OOLLEHUM €ro 3aMEHUTL HE MOXET, B CBOEM PAa3BUTUKU OHO OMUPAETCst Ha HeeepOarnbHbie
cpeacTBa KOMMYHUKALIMMK.

5.22 B peAtenbHOCTM cneymanucta obLeHne He cyluecTByeT kak 060Co0neHHbIn npouece unu camo-
cToaTenbHas hopmMa akTUBHOCTU, OHO BKIHOYEHO B WHAMBUAYANbLHYIO UMW TPYNMOBYIO MPAKTUYECKYIO Aes-
TENbHOCTb, KOTOPAs HE MOXET HU BO3HWUKHYTb, HU OCYLLECTBUTLCA 6€3 MHTEHCUBHOTO U Pa3HOCTOPOHHETO
obLueHus.

5.23 Mexay AeATenbHOCTbLIO M OOLIEeHMeM Kak BUAaMM YenoBeYeCKON aKTMBHOCTU CYyLLECTBYIOT pas-
nmuus.
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Pesynbratom AeATENbHOCTU SIBMISIETCS CO34aHNE Kakoro-nmbo marepuanbHOro npeaMeTa, npoaykTa (Ha-
npumep, HOPMYyNMpPOBKA UAEU, MbICTU, BbICKA3bIBaAHUSA).

UTorom obLLeHUA CTAHOBUTCS B3aUMHOE BUAHME CNELManncToB Apyr Ha Apyra.

[esATensHOCTb ABNAETCA B OCHOBHOM MHTENNEKTYanbHO pasBuBaloLLEn cneuuanucra (popmon akTme-
HOCTK, a 06LIeHNe — BMAOM aKTUBHOCTH, (hOPMUPYIOLLIEH N Pa3BMBAIOLLIEH €ro KaK JIMYHOCTb.

[esTensHOCTb MOXET y4acTBOBaTb B NEPCOHANbHOM Npeobpa3oBaHuu cneumanucta, a obeHue — B
€ro VHTeNNeKTyarbHOM pa3BuThn.

JesTenbHOCTb M 0OBLLEHME CrnefyeT pacCcMaTpuBaTh Kak B3aMMOCBSI3aHHbIE CTOPOHbLI, pa3BuBaioLLue
aKTUBHOCTb CreuManucra B cColmyme.

5.24 PaccMOTpeHHble BuAbl OBLLEHUSA CNYXaT PasBUTUIO PA3NINUYHBIX CTOPOH MCUXONOrMU U NOBEAEHUS
cneumanucra.

Pa3Hoo6pasHoe No coaepaHuto, Lensim n cpectaam obLLeHne BbINONHAET cneuuduyeckyo pyHkuuio
B NMCUXMYECKOM pasBUTUU cneumanucra.

5.25 [lenosoe o6LueHne chopMupyeT U pa3BMBaET CMOCOBHOCTM CneuuanucTa, Cny>xut cpeacTBoM npu-
o6peTeHust 3HaHWi, HaBbIKOB; B NpoLecce 0BLEHNA CneuuanucT COBEPLUEHCTBYET YMEHME B3aMMOAENCTBO-
BaTb C APYrMMU cneuuanuctamu, paseusas y cebst He0OXo4MMbIE AN 3TOr0 AErnoBble€ U OpraHM3aTopckue
KayecTBa.

5.26 OBpasosarenbHo-Npenoaasarenbckoe obLleHne — 370 cneynanbHoe obLleHne, npegHasHaqeH-
Hoe Ansa obecneveHus nepeaaym obyvatoLeMycs OnbiTa NOKONEHWIA, NPOGECCUOHANBbHBIX AOCTUXEHUN.

O6pasoBaTenbLHO-NpenoaaBarensckoe 06LEHUE CO34aeT YCNOBUA ANA BOZHUKHOBEHWUSA MCUXONOrnYe-
CKOTO KOHTaKTa Mexay obydatoLmmcs 1 npenogasarenieM u AnA BO3HUKHOBEHUS TBOPYECKOTO OTHOLLEHUS K
[eATenbHOCTH.

5.27 JlnyHocTHOE 06LUeHMe aaeT BO3MOXHOCTb CNeuuanucTy npuobpectu onpefeneHHbie YepThl xa-
pakTepa, UHTEePEChI, MPUBbIYKN, CKITOHHOCTU, ONPEAENUTL LIENU XXU3HW 1 BbIOpaTh CPEACTBa UX peanusauuu.

5.28 MatepuanbHoe 06LUeHMe NO3BOMSIET CNELMANUCTY NONy4aTb HEOOX0AUMbIE MaTepuanbHble npea-
METbI, KOTOPbIE BbICTYNAKOT B KAYECTBE YCNOBUA MHAMBUAYANLHOIO Pa3BUTUSI.

5.29 KOHAMUMOHHOE 06LLeHUE CO3aeT COCTOAHUE FOTOBHOCTU K Hay4eHUI0, OPMUPYET YCTAHOBKU, HE-
obxoaumble ANA ONTUMMU3AUMKM APYrMX BUAOB OOLLEHUS, TEM CaMbiM OHO CMOCOOCTBYET WHAUBUAYANbHOMY
WHTENNEKTYaNsHOMY U IMYHOCTHOMY Pa3BUTUIO Cneumanucra.

5.30 MoTuBaUMOHHOE OOLLEHNE CIY>XXUT UCTOYHNKOM AOMNONMHUTENBHON dHEeprun Ana cneumanucra. MNpu-
obpeTas B pesynsrate MOTMBALMOHHOIO OGLLEHUS HOBbIE MHTEPECHI, MOTUBbI U LIENN AEATENbHOCTH, CeLu-
anucT HakanmnuBaeT CBOI NCUXOSHEPreTMHECKUI NOTEHLMarn, pa3BUBAIOLLMIA €r0 Camoro.

KorHnTueHoe o6LueHne HENOCPEACTBEHHO BLICTYNAET KakK (PaKkTop MHTEMMEKTYanbHOro passuTus, Tak
Kak obLyatoLmecs cneumanucTsl 0GMEHUBAIOTCA U, CNeA0BaTenbHO, B3aUMHO 000raLlaloTca 3HAHNSIMU.

5.31 [esAtenbHoe 06LUEHME KAaK MEXIUYHOCTHLIN OOMEH AeWCTBUSIMU, OnepaLuaMu, YMEHUAMU U Ha-
BblIKaMW MMEET ANS cneuuanucTa NpAmMon passusaoui 3heKT, Tak Kak COBEPLUEHCTBYET U Pa3BUBAET €ro
COGCTBEHHYIO AEATENBHOCTD.

5.32 UHansnayanbHO-OPMEHTUPOBAHHOE OOLLEHUE CIYXMUT CAMOCOXPAHEHMIO (PYHKLIMOHAMbHBIX BO3-
MOXHOCTEN CneuuanucTa B Ka4ecTBE BaXKHEWLLETO YCNOBUSA NoaAEpXKaHUa U pa3BuTUA ero AeaTesibHOCTY.

5.33 CoumnyM-opreHTMpoBaHHoe obLleHne obecneunBaeTt 00LLECTBEHHbIE MOTPEOHOCTU cneyuranucTa u
aBnsAeTca hakTopom, CNOCOOCTBYIOLIMM Pa3BUTUIO OGLLIECTBEHHOM >KM3HN KOMNIMEKTUBA.

5.34 HenocpeacTtBeHHoe 06LUeHne Heo6X0AUMO CneLuanucTy Ans Toro, Ytobbl 00yyaTbea B pesynbrare
LUMPOKOTO UCNOMNb30BAHNS HA NPAKTUKE CambIX NPOCTLIX U 3¢hhEKTUBHBIX CPEACTB U CNOCOG0B HayyeHuUs.

5.35 OnocpeacTBoBaHHOe 06LEeHWe cnocob6CTBYET YCBOEHMIO CPEACTB OOLLEHUA U COBEPLUEHCTBOBA-
HUIO Ha UX OCHOBE CNOCOBHOCTU K CamMO0Opa3oBaHuIo, a Takke K CO3HaTrenbHOMY ynpasneHnio cammm ooLue-
HUEM.

5.36 UHamBuayanbHO-KOMMYHMKaTUBHOE HeBepbanbHoe obLeHne cnocobCTBYET pasBuTUIO N COBEp-
LUEHCTBOBAHUIO KOMMYHUKATUBHBIX BO3MOXHOCTEN Chneuuanucta, BCNEeACTBUE Yero OH CTaHoBUTCA Donee
CNOCOGHBLIM K MEXIMMYHOCTHBLIM KOHTaKTaM U Nosny4aeT ans ceba 6onee LMpoKMe BO3MOXHOCTU ANS pa3BUTUSA.

5.37 NHaueBuayanbHO-KOMMYHUKATUBHOE BepOanbHoe o6LWeHue CBSI3aHO C YCBOEHWEM pPeyu, a pedb
ABNSAETCA OCHOBOW Pa3sBUTUS CNeLManucTa Kak UHTENNEKTYanbHOro, Tak U COOCTBEHHO NUYHOCTHOTO.

5.38 B 06LeHnn ¢ AManoroBbiM NPUMEHEHNEM UHPOPMaLMK BbIAENSAETCA TPU CTPYKTYPHBIX YPOBHA €ro
NpoBEAEHUA: MAaKPOYPOBEHb, ME30YPOBEHb, MUKPOYPOBEHbL (CM. PUCYHOK 2).
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CrpyKTypa obLieHun B AManoroBom
rpuMeHeHnn nHopmamm

MukpoypoBeHb obLLeHnst Me3soypoBeHb o6LieHus MaxkpoypoBeHb 0b1eHus
O6LueHne mexay
O6LweHne mexay O6LweHne mexay creumanucTamm
crieyuanucTamm cneyuanucTamy B rpynne B KOJNEKTUBE, COCTOSILLIEM
n3 rpynn

PucyHok 2 — CTpykTypa 06LLeHWs B AUanioroBOM NPUMEHEeHUM nHopMaLimn

O6LeHne ¢ gManoroBbiM NPUMEHEHMEM MHAOPMaUUK C €ro CTPYKTYPUPOBAHHLIM NPOBEAEHUEM MO
YPOBHSIM CIMOXHOCTU MOXET ObIThb BbINOMHEHO C y4€TOM MacluTaba BpeMeHu, CITIOXKHOCTU CETU B3aUMOCBSI3en
OTAENbHbIX CNeLManucToB U UX rpynn, Macwrada AeaTenbHOCTH, HOPMATUBHBIX (PAKTOPOB.

MakpoypoBeHb 06LieHuss — 3T0 06LLeHMe, NPOBOAUMOE HA OCHOBE COLIMYM-KYNBLTYPHbLIX HOPM, Tpaau-
uuii, hopm CO3HAHUs, BO3PACTHbLIX 0COBEHHOCTEN NCUXMKM, NOTPeGHOCTEN, MOTUMBOB, CNOCOBHOCTEN B Mac-
wrabe BpeMEHU, COBMECTUMOM C NPOAOMMKATENBHOCTLIO XMU3HU CneLuanucra.

Mpumep Takoro ypoBHs 06LLEHNA — O0COBEHHOCTM MEeXHaLUOHanNbHOro obLweHusa B 0bpasosaHnn, Tpy-
[le, TBOpYECTBe.

Me3oypoBeHb 06LLEHNA — 3TO 00LEHNE B KOHKPETHBIX NMOrMYECKU 3aBEPLLEHHbIX CUTYaLUAX COBMECT-
HbIX I€ACTBUNA.

Takoe o6LLeHne OCHOBAHO HA NpeaMeTe, LiIeNnu B COBMECTHbBIX AEUCTBUSIX.

JIornyeckum 3aBepLUEHUEM TaKUX AEUCTBUI SABIISIETCA CUTyauWsl CO34aHUsA (COBOKYMHOIO cybnbekTa),
T. €. CO34aHNe MEXIIMYHOCTHBIX OTHOLLEHUI, HEOBXOAUMBIX ANA PeLueHns NPodnemMbl UNKU BbIABMNEHUSI KOH-
GrIMKTHOW cuUTyauuu.

Mpumep Takoro o6LieHUA — hoOpMUPOBaHNUE TPYAOBOrO KONNEKTUBA, B KOTOPOM YNpasneHne neuxuye-
CKUM COCTOSIHUEM €r0 YIEHOB OCYLLIECTBIISIETCA PYKOBOAUTENEM 3TOrO KOMMNEKTMBA.

MukpoypoBeHb 00LLUEeHUs — 3TO eAuHULA O0LIeHns, NPeaCTaBNSIoLWLAas B3aMMOCBA3aHHbIE OTAENbHbIE
akTbl 06LleHus, obecneunBaloLLMe BO3AENCTBUE OAHON €ANHULIbI OOLLEHUS HA APYTYIO MO TUMY «BONPOC—OT-
BET», «MPUKA3—UCNONMHEHUEY, HA KOTOPOE MOTYT BIUATL AMOLMOHAMbHBIE PEaKLUn, HENPOU3BOSBHLIE [1BU-
YKEHUS1, Nay3bl, MUMUKA U T. 4.

Mpumep 0o6LLEHUS HA MUKPOYPOBHE B TPYAOBOWN AEATENbHOCTU — YCMOBHLIE KOMaHAbLI PYKOBOAUTENS
cneunanucry.

6 OCHOBHbIE NONMOXeHud

6.1 O6weHne ¢ y4eToM CBOUX (PYHKLUIA — 3TO NPOLECC YCTAHOBIIEHUSI U PA3BUTUA KOHTAKTOB MeEXay
cneuuanucTtaMu, B3aUMOAEWUCTBUSA U B3aUMHOIO BOCMPUATUS, NOPOXOAEMBbI MOTPEOHOCTAMU COBMECTHOM
OeATenbHOCTU.

PyHKUMA 06LLIEHNSI MOXET ObITb MH(POPMALIMOHHON, MHTEPAKTUBHOW U NEPLIENTUBHON; 3TU TPU PYHKLMN
OZIHOBPEMEHHO UNK NOCINeA0BaTENLHO NPUCYTCTBYIOT B OOLLEHUN (CM. PUCYHOK 3).
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DyHKUMU O6LLEHMA
NpW UaroroBoM NPMMEHEHNU
UHpopMaLm
| WUndopmaLuoHHan | MepuenTtuBHas
yHKLUUS! — WHTepakTuBHan pyHKUMA chyHKUMS
] AdpdpekT UMNNULMTHON
KoMmyHukaTMBHas i UpeHTtudukauus . (BHyTpeHHel;i)
CTPYKTYpbl IIM4HOCTH
Bep6anbHan —{ KaysanbHas arpubyuus | | adexr nepsurocn
WM HOBU3HbI
Hesep6anbHasn - Pecbnekcus cpcpexr
— cTepeoTunUaaLmm
(kareropusauun)
e MeXnU4HOCTHO- CoumanbHasi
— KOMMYHUWKALIMOHHAA ] cacunutaums
—] OSdbexT ynpouienuns
_— dopManu3oBaHHan
— 3ddexT ngeannsauun
— HedopmanusosaHHan
| | 3ddexT nepuenTtusHoii
3aluThI
L AdppekT npoekum

PucyHok 3 — ®yHkuun obLyeHus

6.2 NHcopmaumoHHasa yHKUus obLeHus — 310 obMeH nHdopmaumen BepbanbHOro (peyeBoro) unm
HeBepbanbHOro xapakrepa.

Cneuunanucr, Brnageowuin uicopmauumeri (KOMMYHUKaTOp), Nepeaaet ee peuunueHTy unu peuunneH-
TaMm, cneymanuctam, Hy>XKaaioLLMMcs B 9T0M UHA OpMaumn.

PeuunueHTbl B camblX pasnuyHbIX (hOpMax BbIPAXAaKOT CBOE OTHOLLUEHME K MH(OPMALMKU, U KOMMYHU-
KaTop y4uTbiBAeT 3Ty 00OpaTHylo cBA3b, bnarogapa atomy obweHne nepecraer ObiTb NPOCTON nepenaven
CBEAEHUN, a NpeBpaLaeTcs B AeATENbHOCTDb.

Y uHchopmMauumn umeercst 06bekTUBHasA, 6€3NMYHOCTHAA CTOPOHA (COAEPXKAHUE) U CyOLEKTUBHAS, MEX-
NUYHOCTHAsA — OTHOLLEHUE YYaCTHUKOB OOLLEHUA K npoueccy obmeHa aTol nHopMaumen.

6.3 CteneHb ycBOEHMS1 MHOPMALIMK 3aBUCUT OT KOMMYHUKATMBHBIX YMEHNI 06enx CTOPOH npouecca
0o6LeHUs Npu 0ANHAKOBOM MO KauyecTBy COAEPXaHUMN.

6.4 MHhopMaLMOHHBINA NpoLecc O6LLUEeHNA 3aBUCUT OT MCMOSb30BAHUS XECTOB, MUMUKN, UHTOHALMK FO-
noca, AvanasoHa peuu, nays, ot Bbibopa onpeaeneHHoro pacnonoxeHus y4aCTHUKOB KOMMYHUKALMKU B Npo-
CTPAHCTBE U NPEAOCTABIIEHUSA HYXXHOW U HEHY>XHON UHAOpMaALIUM U T. A.

6.5 UnTepakTuBHasa yHKUMA 06LLEHNA — 3TO CBOWCTBO npouLecca OOWEeHUs, yHaCTHUKU KOTOPOro He
npocto o6MeHMBalOTCsl MHOpMaLMEN, a B3aUMOAEWCTBYIOT Apyr C APYrOM, coBepLuasi 00MeH AeNCTBUAMM,
perynupysi CBoe NoBeZieHne, COAENCTBYA COBMECTHOW AEATENBbHOCTU CneLmanucTos.

Oco6bIM KOMNOHEHTOM MHTEPAKTUBHOW (hYHKUMUW ABMAETCA NpeaBUAEHUE Pa3BUTUS COBLITUI, NOCTPOe-
Hue 06LLEHNs C y4ETOM COBMECTHBIX AEMCTBUIN CNELIMAnmCToB.

10
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C MHTEpakTUBHOW (byHKLMEN CBA3aHbI TAKUE SIBMEHUS COBMECTHOW AEATENbHOCTM CNeLmanucToB, Kak
COBMECTMMOCTb, BHYLLEHWE, noApaxkaHue, yoexaeHue.

6.6 B MHTEpaKTUBHON (DYHKLMM Pa3nuualoT B3auMOAOMOMHSAIOWME CBOWCTBA — 3TO uaeHTudukauus,
Kay3anbHas aTpubyuus, pecdnekcus u coymansHas hacunuraums.

6.7 peHTudmkaumsa — sTo B3aMMOoAencTBume, yunTbiBaloLlee 0COOEHHOCTU XapakTepa, NPOLUibIi OnbIT
crneymuanucra no COBMECTHOM AEATENbHOCTU C APYTMMU CNeLManucTamu.

C 3T0M Lenbio UCNonb3yloT NPMeMbl NOCTAHOBKW OAHOrO crneuuanucTa Ha Mecro ipyroro cneumanucra
N0 COBMECTHbLIM AEWCTBUSIM, NS TOTO YTOObI MCMLITATb €r0 SMOLIMOHANBHOE COCTOSIHME U BbI3BATb Y CMeLu-
anucra conepexveaHue.

maBHasi 0COOEHHOCTb uAEeHTUDUKALMU — e€e AENCTBEHHOCTb, peanbHas NpakTMyeckas NoMoLLb.

6.8 Kay3sanbHas arpubyLmsi — 3TO UCKYCCTBEHHOE NPUNUCbIBAHWE CMEeUUanucTy no COBMECTHbIM Ae-
CTBUSIM C APYrUM CNELMANUCTOM OnpeaeneHHbIX MOTUBOB U NPUYMH, 0OBACHSAIOLLMX €ro NOCTYNKW; Heobxoau-
MOCTb TaKOro A€MCTBUS BbI3BaHA HEAOCTATKOM MH(OPMAaLMU 06 UCTUHHBIX NPUYMHAX €r0 NOBEAEHUS.

6.9 Pedniekcua — 910 AencTBUE CreyuanucTa ¢ y4eToM npeanonaraemMon no3uuum Apyroro cneyuanu-
CTa NO OTHOLLUEHUIO K AEeCTBUSIM NEPBOIO, YYET CBOET0 «OTPaXXeHUsI» BO MHEHUM Crieyuanucra no COBMecT-
HbIM IENCTBUSIM.

B npouecce pednekcum npucyTCTByeT COOCTBEHHOE MHEHUE cneumanucra o cebe.

B pednekcum y4acTByioT TPU NCUXMYECKUX OTPAXKEHUS: COOCTBEHHbIN 06pa3 AeiCTBYIOLLErO cneyuany-
cta (MHeHue o cebe), 06pa3 AelCTBYIOLLEro cneumanucTa B NOHUMaHUK APYroro cneuuanucta (kak ero noHu-
MaeT Apyrow cneunanucr) u npeacraBneHme Apyroro cneyuanucrta o encrByioLleM (kak MeHs npeacrasnser
ApYyron cneyunanucr).

6.10 CoymanbHasa cdacunuraums (3ddekT NPUCYTCTBUA U COBMECTHOIO E€NCTBUS) XapakTepusyeTca us-
MEHEHMEM NOBEAEHUSI U YCMELLHOCTU AeATeNbHOCTU cCneymManucta B NPUCYTCTBUM APYIUX CELManuCcToB Unu
npu OAHOBPEMEHHOM BbINONTHEHUN CXOAHOIO 33aHUS1 HECKONbKUMKU cneuuanucTamm B O4HOM NOMELLIEHUN.
Onpepensiowm hakTopoM YCMELUHOCTU AEATENIbHOCTU CAY>XMUT KOMMNETEHTHOCTL CNELManuCToB.

6.11 MNepuentuBHas yHKUMS 06wWeHUs — 310 o6GecnedeHne NO3HAHWUA U MOHUMAHUA CneuuanucTa,
co3gaHue ero ncmxuyeckoro obpasa.

B aroT 06pa3 Bxoaat cusnyeckuii 06nuk, byHKUMOHaNbHbIE 0COOEHHOCTH, MUMMKA, XKECTbl, 0COOEH-
HOCTU PEYN U MHOTO€ JpYroe.

Mpu mMHOroo6pasun MEXaHU3MOB MEXITIMYHOCTHOIO NO3HAHUSA MOXHO BblAENUTL HECKOMbLKO €ro TUMOB,
npeacraeneHHbIX agydekTamu.

6.12 OhdhekT UMNMUUTHON (BHYTPEHHEN) CTPYKTYPbl MMYHOCTU — 3TO HanMuue u OyHKLUMOHUPOBaHUE
npeacTaeneHnsi o Haubornee CyLleCTBEHHbIX 0COBEHHOCTSIX NCUXMKM CreLyuanucta, oHo 6ecco3HaTenbHO BNu-
S1IeT Ha NPOLEeCC NO3HaHWA APYroro cneyuanuera.

6.13 OphekT NepBUHHOCTU UM HOBU3HBI — 9TO MOHMMAHWE 3HAYMMOCTU NPEeALIECTBOBAaBLUEN UH(OP-
MaLuu 0 cneumanucTe Ha ero nocneayloLlee BoCnpuaTue, 6asnpyoLmnecs Ha OPUEHTUPOBOYHOM pedrnekce.

6.14 SdpdekT cTepeoTunu3aumu (kateropusaLmm) — 310 pesynbrat OTHECEHUS BOCNPUHMMAEMOTO cne-
umanucTa K onpeaeneHHon rpynne gpyrux cneumanucros, M3BECTHbIX MO MPOLLAOMY ONbITY.

B HavyanbHOM cTaguu 3HaKOMCTBA CO CMEUManucToM CTEPEOTUNU3AaLMA UTPAET MOMNOXUTENLHYIO POrb,
obneryas no3HaHue Apyroro cneuuanucTa no 06LeHnto, BNOCNeACTBMU 9TO MELLAET BbISBIIEHUIO €r0 0COOEH-
HOCTEW, POPMUPOBAHUIO aAEKBATHOIO NPEACTaBNEeHNUsI O HEM.

6.15 OphekT ynpoLLeHNA — 3TO XKenaHne UMETb YETKME, HENPOTUBOPEUNBLIE NPEACTABIEHUSA O CneLu-
anucTe, NPUBOASLLME K «CIMaXWBaHWIO» MONAPHLIX CBOMCTB €r0 BHELUHEro 00nuKka 1 xapakrepa, nckaxas TeM
cambIM ero 06bEeKTUBHOE BOCNPUSTHE.

6.16 OchdekT nageanusauum — 310 UCXOAHOE, AOCTATOYHO YCTONYMBOE MNOMOXUTENbHOE OTHOLLEHUE K
cneunanucty no obLeHunto.

ShdhekT naeanusaummn NONOXKMTENbHLIX KAYECTB MUYHOCTU, NPOABMAIOWMNXCS B OOLLUEHUM, NepeoLeHu-
BAlOTCS, @ HeBnaronpuATHbIE — CIMAXUBAIOTCA.

6.17 3dhekT nepuUenTMBHON 3aLUUTbl — 3TO 3aLUMTa KaKabIM CNeunanucToM MONOXUTENLHOIMO MHe-
Hus o cebe, cneumanbHble AeNCTBUS, NbITAIOLMECS NPeA0TBPATUTE NOTEPIO CITOXUBLLETOCA MONOXUTENBHOIO
nMuaxa.

MepuenTuBHaA 3awmTa yalle BCEro nNposiBsSIETCA Kak HeOCO3HaBaeMas, SMOLMOHAsIbHO HaCbILWEHHas
peakuusi 1 06yCrnoBneHa 3aBbILLEHHON CAMOOLIEHKOIA.

6.18 ekt NnpoeKkuun — 3T0 HeoCo3HaBaeMas TeHAEHUMS CneuuanucTa oLeHUBaTb CBOM Hexena-
TenbHble CBOMCTBA U COCTOSAHMSA, @ Takoke npeacrasneHue o cebe, npotueopeyallee CoO6CTBEHHOMY MHEHMIO,
KaK NOSIBMAOLUMECS MO BHELLUHUM NPUYMHAM, 3aBUCALLMM OT APYrMX CNeumanucToB.

1



rOCT P 43.4.12—2019

3710 cBOeobpa3sHas BHELUHAS 0OBUHUTENbHAA NO3ULIMA COYETAETCA C FOTOBHOCTLIO BUHUTL APYrUX cne-
LUManucToB B CryYae Heyaady COBMECTHOW JeATENbHOCTM 1 OOLLEHNSA, a B Cryyae yaauu 3HaYUTENBHYIO A0NIO
ycnexa npunuckiBath cebe.

6.19 CogepxaHue u Uenu o6LIeHUs ABMSAIOTCA ero OTHOCUTENbHO HEM3MEHHBLIMU COCTaBNAIOWMMHU, 3a-
BUCALLMMU OT NoTpebHOCTEl cneLnanucTa, He Bcerga noaaatowmxcs CoO3HaTerIbHOMY KOHTPOSIO, TO XXe CaMoe
OTHOCUTCS U K HAaNU4YHbIM CPEACTBAM OOLLEHUS, KOTOPbIM MOXHO 06y4aThCsl, HO B rOpa3sAo MeHbLLUEN CTENEHM,
yem crnocob6am u npuemam obLueHuUs.

6.20 Moa cpeacreamu 06LUEHUS MOHMMAETCA TO, Kakum 06pasoM cCneLuanucT peanusyet onpeaeneH-
HOe cogepxaHue W Lenb O6LEeHMs, KOTOpbIe 3aBUCAT OT KYNbTYpbl CMELManuCTa, ero ypoBHA Passutusa U
obpaszoBaHus.

6.21 Moa pasBuTMEM y cneuuanucra cnoCobHOCTEN, YMEHUIN, HABbLIKOB OOLLEHMA NOHMMAETCA Bnaje-
HUE UM TEXHUKOW, cnocoBGamu u cpeacTsaMmum o00LEHUS.

6.22 Cnocobbl 06LLEeHMA — 310 cnocoObl NPeAHACTPONKM CrieLuanucTa Ha obuieHmne ¢ Apyrumm cneuu-
anuctamu, naptTHepamu no o6LieHunio, ero noBeaeHue B npouecce obLEeHUsi; NpueMbl — 3TO npeanovyuTae-
Mble cpencTBa o6LIeHus, Bkniovas BepbanbHoe u HeBepbanbHoe.

6.23 Mpexae YeM cneynanucTy BCTynaTb B 0OLLEHMe C APYTMM CreluanucToM — napTHepPoOM no obLue-
HUIO, eMy HEOBX0AUMO ONpPeaenuTbL CBOU MHTEPECHI, COOTHECTU UX C UHTEPECAMM NApTHEPA, OLEHUTb €ro Kak
NUYHOCTb, BbIGpaTk Haubonee nogxoasiuue cnocobbl Npuema obLLEeHus.

3artem, B npouecce o6LeHNs, cneuuanucTy Heo6xoaUMO KOHTPONMPOBATL €10 X0 U Pe3ynkTaThl, YMETb
npaBUIIbHO 3aBEPLUMTb akT OGLIEeHMs, OCTaBMB Y NapTHepa COOTBETCTBYIOLLEe briaronpusaTHoe unu Hebnaro-
NpusATHOE BnevatneHne o cebe u caenarb Tak, YTOObl B AanbHENLLEM Y HEr0 BO3HUKIIO UNKU HE BO3HUKNO
CTPEMINEHUE NPOAOMKATL ObLLEHHE.

6.24 Ha HayanbHOM 3Tane o6LEeHnsa ero cnocoObl BbIMONMHEHMS BKNIOYAIOT TAKMe ANEMEHTbI, Kak npu-
HATWE OMNpeaeneHHOro BbIPAKEHUA NULA, NO3bl, BbIOOP HAYamNbHLIX CIIOB M TOHA BLICKA3bIBAHUSA, ABWKEHUA U
XECTOB, NPUBMEKaLWMX BHUMaHUE napTHepa, AEWCTBUIA, HanpaBneHHbIX Ha ero NpeaHacTpouKy, Ha onpeae-
NeHHoe BocnpuaTne coobLuaemoro (nepeaasaemMoii MHOpPMaLum).

6.25 BbipaxkeHue nuua cneyuanucta gomKHO COOTBETCTBOBATL TPEM MOMEHTAM: LIENU COOOLLEHUS, Xe-
naemMomy pesynsraTy o6LUEeHUs U JEMOHCTPUPYEMOMY OTHOLLIEHMIO K NapTHepy.

3aHumaemas no3a, Kak U BblpaXeHUe nuua, Takxke cnyxar cpeacTBOM AEMOHCTPauUUmn onpeaesieHHoro
OTHOLLEHUS K MapTHEpPY No 0OLLEHMIO UNK K COAEPXKAHUIO TOTO, 4YTO CoobLLaeTcA.

Mo3a u BbipaxkeHMe nuua cneyuanucra MoryT KOHTPONMPOBATLCA CO3HATENbHO U CKnaabiBaTbhcsA Oec-
CO3HaTeNbHO MOMUMO BOJM U XXEMaHUs CaMoro cneLuanucTa, AEMOHCTPUPYSA CBOE OTHOLLEHUE K COAEPKAHUIO
pasroBopa u napTHepy no obLeHuto.

6.26 B npouecce 06LLUEHUSI MOTYT NPUMEHATLCA Apyrue Buabl cnocotos n npuemos 06LLUEHUA, OCHOBAH-
Hbl€ Ha UCMONb30BaHUKM 0OPATHON CBA3MN.

MoA Heii B 0OLLEHWUM NOHUMALIOTCS CMOCOOLI U NPUEMBI MoNyYyeHus uHopmaummn o napTHepe no ooLue-
HUI0, UCMOoSb3yemble 0BLLAWMMCS ANS KOPPEKLUM COBCTBEHHOTO NOBEAEHUA B Npouecce o6LweHus.

6.27 ObpaTtHas CBA3b BKNOYAET CO3HATENbHbIN KOHTPOSb CNELMAanMCTOM KOMMYHUKATUBHBLIX A€NCTBUNA,
HabniogeHe 3a NapTHEPOM U OLIEHKY ero peakuuil, NocrneayoLwee n3aMeHeHe B COOTBETCTBUMN C 3TUM COO-
CTBEHHOIro noBeaeHus.

O6patHas CBsi3b NpeanonaraeT yMeHue BuaeTb cebs CoO CTOPOHbI U NPaBUIIbHO CYAUTb O TOM, Kak napT-
Hep BOCNpUHUMAaET cebsi B 06LLIEeHUM.

6.28 MexaHn3m 006paTHol CBA3W Npeanonaraet ymMeHue napTHepa COOTHOCUTL CBOWM peakuuu ¢ OLeHKa-
MU COBCTBEHHbIX AEWCTBMIA U ENaTh BbIBOA O TOM, YTO SIBUNOCH MPUYKUHON ONpeaeneHHoi peakuun obLato-
LLIErocs Ha Cka3aHHble CrnoBa.

B o6paTHyl0 CBA3b TaKkXXe BKIOYEHbl KOPPEKLMM, KOTOpble BHOCUT OOLLAIOLLMIACA Cneuuanuct B cob-
CTBEHHOE NMoBeJeHue B 3aBUCUMOCTU OT TOrO, Kak OH BOCMIPUHUMAET U OLEHWBAET AECTBUA napTHepa.

YMeHue ncnonb3oBatb 06paTHYIO CBA3b B 0OLLEHUM ABNsieTCsl HEOOXOAMMbBIM KOMMNOHEHTOM B o6ecne-
YeHun yHKLMUKM 0BLLEeHUs], NpoLecca KOMMYHUKALMN U CTPYKTYPbl KOMMYHMKATUBHBIX CNOCOBHOCTEN cneuu-
anucra.

6.29 KOMMYHMKaTUBHbIE CMOCOOHOCTH B MPOPECCUOHANBHON AEATENBbHOCTU — 3TO YMEHUSA U HaBbIKW B
00LLEHNN CNeLuanucToB, OT KOTOPbIX 3aBUCUT YCNELLHOCTb 3TOr0 OBLLEHUA, C YYETOM TOrO, YTO OMbIT Creuu-
anucTa nonoXuTenbLHO KOPPENUPYET C Pa3BUTOCTbIO Y HETO KOMMYHUKaTUBHBLIX CMIOCOBHOCTEN.
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