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HAUUWOHANBbHBIN CTAHOAPT POCCUMUCKOW SOEAEPALUUMU

YCNYTI HA XKENE3HOAOPOXXHOM TPAHCINOPTE

Tpe6oBaHUA K Ka4eCcTBy yCnyr, NpeaoCTaBNAeMbIX
naccaxmpam B AHEBHbIX IKCnpeccax

Services in railway transport.
Requirements for quality of passengers services in day-time express trains

Dara BBegeHua — 2020—03—01

1 O6bnactb NnpuMmeHeHusi

Hacroawwii ctTaHgapT pacnpoCcTpaHAETCa Ha YCnyrn, okasbiBaeMble naccaXxmpam B AHEBHbIX 3KCNpec-
cax C npegocTaBneHmemM MeCT Ans CMAEHUA B MOTOPBaroHHOM MOABUMXXHOM COCTaBe U B MacCaXXMpPCKUX Baro-
Hax JIOKOMOTUBHOW TArM (ganee — BaroHoOB).

Hacrosawuii ctaHaapT ycraHaBnuMBaeT yHUUUMpOBaHHbIe TpeboBaHua K Habopy, kauecTBy U noTpe-
OUTENbCKUM XapakTeEPUCTUKaAM YCNYT, OTPaXKaoLMX Creunduky u oTnMYUTENbHbIE 0COOEHHOCTU Pa3NUYHbIX
KnaccoB 06Cny>KMBaHUS NACCaXKMpPOB B AHEBHbLIX 3KCNpeccax.

TpeboBaHUA K KA4ECTBY YCNyr, NPeA0CTaBNAEMbIX NAcCaXXMpam Mnpu OCYLLIECTBIIEHUMN NEPEBO30K B AHEB-
HOM 3KCnpecce ¢ NpeaocTaBrieHMeM B BaroHax Mect ana nexaHusa npusegeHnol B FOCT P 58576.

2 HopMmaTtuBHbIE CCbINKK

B HacTosiLemM cTaHaapTe UCNONb30BaHbI HOPMATMBHbLIE CChIIKM Ha cneayoLwme cTaHaapTbl:

FOCT 33942 Ycnyru Ha >Kenes3HoaopoXXHOM TpaHcnopre. OBcnyXMBaHME MacCaXxupoB. TEPMUHBI U
onpeaeneHus

FOCT 33190 BaroHbl naccaxmpckue NOKOMOTUBHOM TAMM U MOTOPBarOHHbIN NOABUXHON COCTaB. TeXHU-
yeckue TpeboBaHUA ANA NepeBO3KU UHBANUAOB U METOAbI KOHTPONS

FOCT P 57214 Uspenusa OCTEKNEHUNA XeNne3HOAO0POKHOro NOABUXKHOIO coctasa. ObLme TexHuJYeckue
ycrnosus

FOCT P 58576 Ycnyru Ha »XenesHoa0poxHOM TpaHcnopte. TpeboBaHMsA K 06CNYy>XMBAHMIO NAaCCAXXUPOB
B noesgax ganbHero cnegoBaHusA

MpumevaHune —Mpu NonNbIOBAHUM HACTOALMM CTaHAAPTOM Lienecoobpa3sHo NpoBepUTL AeHCTBUE CChINOYHBIX
CTaHf4apToB B MHOPMaLMOHHOK cucTeMe obLero nonb3osaHNA — Ha oduLMansHoMm caiite PefeparnbHOro areHTcTBa no
TEXHUYECKOMY PEryriMpoBaHunio U METPONOrMU B CETU VIHTEPHET UMK MO eXXerofHoMy MH(OPMaLMOHHOMY yKasarerto «Ha-
LiMOHanbHble CTaHgapThl», KOTOpPLI 0ny6rnMkoBaH Mo COCTOSHMIO Ha 1 SHBaps TeKyLLero roga, U No BbiMyckaM eXemecsy-
HOro MHMopMaLMoHHOro yKkasaTtens «HaluoHanbHble CTaHfapThl» 3a TeKyLmnii rof. Ecnn saMeHeH CChINoYHbIA cTaHaapT,
Ha KOTOpbIiA faHa HeAaTWpoBaHHasA CChINKa, TO PEKOMEHAYETCA UCMOMb30BaTh [EeACTBYIOLLYIO BEPCUIO 3TOrO CTaHjapTa
C Y4YETOM BCEX BHECEHHbIX B JaHHY BEPCUIO M3MEHEHU. Ecnu 3aMeHeH ccbiNoYHbIi cTanAapT, Ha KOTopbIid faHa faTu-
poBaHHas ccbinka, TO PEKOMEHAYETCA UCMOMb3OBaTH BEPCUIO 3TOM0 CTaHAapTa ¢ YKa3aHHbIM Bbille rofjoM YTBEPXAeHUs
(NpuHATKSA). Ecnn nocne yTBepxaeHUs HAaCTOALWEro cTaHaapTa B CCbIMOYHbIA CTaHAapT, Ha KOTopbIi flaHa jaTupoBaHHas
CChINKa, BHECEHO U3MeHeHMe, 3aTparvBatoLLiee NonNoXeHWe, Ha KOTopoe JaHa CCbifka, TO 3TO MNoNoXeHWe peKoMeHayeTes
npuMeHnTL 6e3 y4eTa faHHOro U3MeHeHUs. Ecnu cebinoyHblii cTaHgapT OTMeHeH 6e3 3aMeHbl, TO MOMOXEeHWe, B KOTOPOM
faHa cchblfika Ha Hero, peKoMeHAY€eTCs MPUMEHSTh B YacTu, He 3aTparmBatoLLeil 3Ty CCbINKY.

M3panue ocuumnansHoe
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3 TepMmuHbI 1 onpepeneHus

B HacToawem craHgapre npuMmeHeHbl TepMmuHbl no MOCT 33942, a Takke creayiowme TEPMUHBI C COOT-
BETCTBYIOLMMM OnpeaeneHnsamu:

3.1 aHeBHOWM 3kcnpecc: MNaccaxmpckuin noess, crneayowmii Mo MapLpPyTy B AHEBHOE BPEeMSl CYTOK U
BKMIOYAIOLLMI NPEUMYLLIECTBEHHO BaroHbl C MECTaMM AN CUAEHUS, B TOM YUCIE MOTOPBArOHHBIN NOABWKHON
cocTas, o6paLalWminca Ha paccTossHUuU cBbille 200 KM C MapLLPYTHOR CKOPOCTLIO CBbILLE 70 KM/Y 1 XOA0BOM
CKOPOCTbIO, He npesbiwatoLei 200 km/u.

MpumMevyaHune — [lHeBHOe BpeMs CYTOK B JaHHOM cryyae npepnonaraet uitepsan ¢ 6.00 o 24.00.

3.2 npeactaButenb nepeBo3ymnka: COTPYAHUK, OCYLLECTBIAIOWMNIA OT UMEHU KOMMAHUKU-NEPEBO3YMKA
obcnyxuBaHue naccaXxmpoB JHEBHOTO IKCMPeCca B NyTU CriejoBaHUsi C MOMEHTa NOCaAku B Noess A0 MOMEH-
Ta BblCaAKN.

4 Knaccbl 06cnyXuBaHMs NaccaXxupoB B AHEBHbIX 3Kcnpeccax

4.1 B AHEBHbIX 3KCNpeccax MOryT ObiTb peanu3oBaHbl CreayoLme Knaccbl 06Cny>XMBaHUA NAaCCAKUPOB:

- 6a308bIi knacc;

- 3KOHOMKNACC;

- BusHec-knacc.

4.2 Tpe6oBaHua K yao6CTBY NaccaXXMpPCKOro Mecra u Habopy ob6asatenbHbIX U AONONHUTENbHBIX YCIYT,
npeaocTaBnsAeMbiX NaccaXXupam Npy pasnuyHbIX Knaccax o6cny>xuBaHus B AHEBHbIX 3KCNpeccax, NPUBEAEHDI
B pasgenax 5 u 6.

MpuMevyaHue — MNepeBo3vnk Bnpase NpefoOCTaBATL Naccaxmpam He BCe NpUBEAEHHLIE B HACTOSALWEM CTaH-
AapTe Knacckel OSCJ'Iy)KMBaHMH W/unu AONONHUTENBLHO BBOAUTL UHbIE KNacehl 0601'Iy>KMBaHM$|.

5 NoTpeburenbckue TpeboBaHMA K yrobcTBy npoesaa naccaxvupoB B AHEBHbIX
3aKcnpeccax

5.1 B canoHax BaroHOB AHEBHbIX 3KCNPECCOB AOMKHbI ObiTb 06ecneveHbl CAHUTAPHO-TUTMEHUYECKNE
napameTpbl, COOTBETCTBYIOLUME TPEBGOBAHNAM CaHUTapHbIX npasun [1].

5.2 ina obecneveHus yaobcTBa npoesga MHBaNUAOB B AHEBHbIX SKCMpeccaxX BHOBb BBOAUMbBIN B JKC-
nnyarauuio n/unu npoweawmin mogepHusaumto nocne 1 mona 2016 roga noaBMXHON COCTaB, JOMMKEH COOT-
BeTcTBOBaThH nonoxeHuam MOCT 33190 B yactu 060pyaoBaHUSA BaroHOB MecTamu Ans MHBanuaoB, YCTPOM-
CTBaMu ANS UX BXOAA U BbIXOA4Aa, CUCTEMaM CUrHanusaumm u CBasu.

5.3 MNpwu 6azoBom knacce 06CNyXUBaHWA B AHEBHOM 3KCNpecce NacCcaXxupy MOXeT ObiTb NpegocTaene-
HO OTAENbHOE MECTO B BaroHe Ans CUAEHUA UM MEeCTO AN CMAEHUS B NacCaXXpCkOM BaroHe JIOKOMOTUBHOW
TArM, 060pyAOBAHHOM MECTamu AN NEXaHus.

5.4 Mpun ncnonb3oBaHUM BaroHOB C MECTaAMU ANA NexaHusi B kauectse 6a30BOro knacca o6Cny>xuBaHus
Nacca)xMpoB B HEBHbIX 3KCMPECCax BEPXHWUE MOMKU AOMKHbI ObITb NOAHATHI U 3a(PUKCUPOBAHDI.

5.5 Maccaxupckoe Kpecno BaroHa 9KOHOMKMacca B AHEBHOM 9KCNpecce AOMKHO ObITb MAMKOro Tuna,
060pyaoBaHO NOArONOBHUKAMM U NOAMOKOTHUKAMMU.

5.6 Maccaxmpckoe mecTo BaroHa Gu3Hec-Knacca IHeBHOroO 9KCNpecca A0MKHO ObiTb 060pyA0BaHO:

- perynatopoM Yrna HakrnoHa CruHKW;

- BbIABWKHOW ONOPON AN HOT (NpWU MHOTOpAAHOW nocajke);

- MOATONOBHUKOM CO CMEHHbIM TEKCTUIbHbLIM YeXSIOM (Nepes KaXkabiM pericoM NMOArONOBHUK JOMMKEH
ObITe 00ecneyYeH 0gHOPa3oBoI candeTkoi);

- MOANOKOTHUKaMM;

- CTONUKOM (OTKMAHBIM UMW CTALMOHAPHbLIM MPUOKOHHbIM B 3aBUCMMOCTU OT TUMAa NOCaaKu);

- 9NEeKTPUYECKOI LUTEeNCenbHON PO3eTKON HanpsbkeHnem 220 B (He meHee 0AHON Ha ABa MeCTa);

- UHAMBUAYANbHbIM OCBELLUEHUEM.

5.7 dakTnyeckas HaceneHHOCTb BaroHOB AHEBHbIX 3KCNPECCOB AOMKHA ObITb OrpaHUYeHa YMCoM no-
Caf04HbIX MECT ANs pa3MeLLEeHUs NacCaXKMpoB.

5.8 B BaroHe gHEBHOro aKcnpecca AOIKHbI ObiTb pasmeLLeHbl ykazaTenu ¢ Homepamu MecT, NO3BOns-
owme naccaxupy 6e30nboYHO onpeaenuTe PacnonoXeHne CBOEro MecTta, yKa3aHHOro B NMpoe3gHOM J0-
KYMEHTE.
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5.9 Maccaxupy A0mkHa ObITb 06ecneyeHa BO3MOXHOCTb YA0OHOIM0 pa3meLLeHNUst BEPXHEN O4exabl, Ans
Yero BaroHbl AOSMKHbI ObITb 000PYAOBaHbI KPIOYKaMK ANnst BEPXHEN oaexabl NMbo cneuuanbHbiMK LLKadamu
C BeLuankamu.

5.10 ns ygob6cTBa NpoBO3a PyYHOM KNaau nacca)kupoB B BaroHax AHEBHbIX 3KCNPECCOB A0MKHbI ObITb
nNpeaycMOTPEHbI MOMNKM W/UNKU OTCEKM ANA pasMeLUeHUss py4YHOR Knaaw.

5.11 Bce npucnocobnenuns, npeaHasHavyeHHble ANnsi pa3MeLLEHNs 0aexXabl U PyYHOI Knaau, AOM¥Hbl Ha-
XOAMUTLCA B UCMIPABHOM YUCTOM COCTOSHUM, 6e3 NONoMok u aechopmauuit, U He AONycKaTb NageHuUs BeELLE B
crny4yae 9KCTPEHHOIO TOPMOXKEHUS.

5.12 B BaroHe AHEBHOrO 9KCMNpecca AO0MKHbl ObITb NPeayCMOTPEHbI CPEACTBA COMNMHLIE3ALLUTLI HA OKHAX
CarnoHOB: perynupyemble N0 BbICOTE CONHLE3ALUMTHBIE 9KpaHbl C hukcaluein B NOOOM 3aaaHHOM NONOXEHUN
nnb0o TOHMPOBAHHbIE CTEKNA CO CBETONPOHUKHOBEHWEM B BUAMMOM obnactu B cootBeTcTBun ¢ FOCT P 57214,

5.13 [Ins obecnevyeHnsa HeobxoanMbIX YCRNOBUIA AnsA paboThl U OTAbIXa NaCcCaXXMpPoB B NYTW CNeA0BaHUSA
BaroHbl AHEBHbIX 3KCNPECCOB AOJHKHbI ObIT 060PYAOBaHbLI YCTPONCTBAMM, 06ECNeYnBaOLLMMU BO3MOXHOCTb
6ecnpoBOAHOI0 COeAUHEHUS C CeTbIo MHTepHeT no TexHonoruu Wi-Fi.

6 TpeboBaHuA kK HAOOpy ycnyr, NpeaoCcTaBNAeMbIX NacCaXupam B AHEBHbIX
3aKcnpeccax

6.1 Habop ycnyr, npegocraBnsaemMblX naccaxupam B NyTU CreaoBaHus, B TOM YMCNE 3a AONONHUTENb-
HYIO Mnarty, onpeaenseTca KnaccoMm o0Cny>xMBaHUs B COOTBETCTBUM C Tabnuuen 6.1.

Tabnuuya 6.1 — lNepeyeHb ycnyr, NpegocTaBNsaAeMbIX Naccaxupam B NyTH cneaoBaHnAa B 3aBUCUMOCTM OT Knacca 06-
CnyXmBaHus

Knacc o6cnyxuBaHus
Yenyru
BusHec-knacc OKoHOoMKnacc BasoBbii
MHdopMaLMOHHO-CMpaBoYHbIe + + +
[MepeBo3Ka py4HON KNaan B COOTBETCTBUMK C NpaBunamm [2] + + +
[MnTaHne + + -
Yenyru mobunsHoro 6apa + + -
OreKkTpu4ecKne po3eTku + + -
HocTyn kK 6ecnpoBogHoOMYy VIHTEpHETY + + -
AyaunoTtpaHcnayus + + +
CaHuTapHO-TUrueHn4ecKkne yenyru + + +
[MevaTHasa npoayKuus + - -
MHAMBUAYanbHLIA CaHUTapHO-TUrMEHUYeCKUiA (AOPOXHLIN) Habop + - -
[eTckuii fopoxHebIii Habop + - -
MHavBnayanbHeli Neq Ha BpeMA cnefoBaHUAa No MapLupyTy + - -
Bo3MoxHOCTb yxoa 3a 06yBblo (annapar gnsa YMcTku obyBu) + - -
MpumevaHne — B HacToAwlelh Tabnuue npUMeHeHsl cneayowme 0603HaYeHNA: «+» — Hanuune ycnyru

0653aTenbHO; «—» — YCIyra MOXeT He NpeAoCTaBASATLCA.

6.2 [ins okazaHus NepBeoii AoBpa4yeGHON NOMOLLW B AHEBHOM SKCIPECCe Y NPEACTaBUTENS NePEBO3YNKA
JOorkHa ObITb B HaNMUMKM MeduumHckasa antedka. CocTaB anTeyku AOIMKEH ONPeaensThca B COOTBETCTBUU C
TpeboBaHuamum [2].
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7 TpeboBaHus K kKauecTBY UH(POPMALIMOHHO-CNPABOYHOIO 06CNyXUBaHUA
naccaxvpoB B NyTU criefoBaHusA

7.1 B nyTn cnegoBaHma AHEBHOrO 3Kcnpecca uHdopmauua naccaxmpam OOrkHa
npeaoCcTaBNATLCA BU3yaribHbIM U ayAMaNibHbLIM cNocoGamMu B COOTBETCTBUM ¢ Tabnuuen 7.1.

Ta6nuya 7.1 — CpeacTBa UHPOPMUPOBaAHUS MacCaXMpoB AHEBHOTO KCNpecca B MyTU criejoBaHusl

Cnoco6 npefocTaBreHus CpeAcTBa NpeaocTaBneHns MHopmaLmm

UHbopmMaLmMK Bu3aHec-knacc OKOHOMKNAcC BasoBblit knacce

BusyaneHblii [vHamunyeckne cpeactea [cBeToAMogHOe Tabno (Gerywas cTpoka)] —

CraTuueckue cpeactsa (nnakatbl, Gpowwtopbl U T. 4.)

AyauaneHbli PapuvotpaHcnsayuoHHas ceTb

YcTHoe 06lLLeHne ¢ npefcTaBUTENEM NepeBosymnka

7.2 Bclo nHpopMaLmio 40 NacCaXKUpPOB HEOOX0AUMO AOBOAUTL HA PYCCKOM SA3blKe, @ B MECTax pa3BuUTo-
ro MEXAYHapoAHOro Typuama pekoMmeHayeTcs AyonupoBaTb Ha aHINUINCKOM S3bIKe.

7.3 MapLupyTHbIN yKasaTtenb 1 HOMEP BaroHa A40MkKHbl ObITb YCTaHOBMNEHbI C 06EMX CTOPOH BaroHa psaoM
C ABEPbMMU, YEPES KOTOPbIE OCYLLECTBISIETCA NOCAAKA (€CNKU MHOE HE NPEAYCMOTPEHO KOHCTPYKLMEN BaroHa).

7.4 B BaroHax AHEBHOrO aKkcrnpecca gomkHa ObiTb pasmeLleHa nHopMauusa B COOTBETCTBUM C NPaBu-
namu okasanua ycnyr [3].

7.5 fonyckaetcst pasMeLLeHne nHdopmauum B UHPOPMAaLMOHHBIX NEYATHLIX U3AAHUAX, PACNPOCTPaHS-
eMbIX B noesge.

7.6 BusyanbHas nHopmaunsa aomkHa ObiTb Nerko Yntaema u pasmelueHa B 4OCTYNHOM ans o63opa
naccaxupamu Mecre.

7.7 Mpu nocagke naccaxuvpa B BaroH, 060pyA0BaHHbIN CpeaCTBaMKU AUHAMUYECKOTO UHCHOPMUPOBAaHUS,
peKomMeHa0BaHO TPAHCMMPOBaTh COBA NPUBETCTBUSA NACCAXUPOB B PEXUME LIMKNNYECKOrO NOBTOPEHUA.

7.8 He nosgHee 4em 3a 5 MMH [0 OTNpaBneHUs Noe3sia ¢ Ha4yanbHOW CTaHUMM MapLUpyTa cnegoBaHus
naccaXmpbl U NPOBOXAIOLUNE AOMMKHbI ObITb ONOBELLEHbI MO PaAMOTPAHCAALMOHHON CEeTU 00 OTNpaBneHun
noesaa.

7.9 Maccaxuvpbl M NPOBOXKAIOLLUME, B TOM YUCITIE HAXOASALLMECA HA nnatdopme, AOIPKHbI ObiTb NMPOUH-
chopMupoBaHbl 06 OTNPaBnNEHUU Nnoe3aa NpeacTaBuTeNeM NepeBo3ymKa.

7.10 Yepe3 5 MuH nocne oTNpaBneHusi NOe3aa C HA4YamnbHON CTAHUMM MapLUpyTa CrefoBaHus Mo no-
€371HO pagmuoCeTHn AOIMKHO ObITb NepeaaHo NPUBETCTBUE MNACCAXMPOB OT UMEHU KOMMAHMU-NEPEBO3YMKa. B
OHU roCcyAapCTBEHHbIX NPa3AHUKOB JOMOSHUTENbHO PEKOMEHA0BAHO 03BY4YMBATL NO3APaBNEHUE NAacCCaXmpos
C COOTBETCTBYIOLLIMM NPa3AHUKOM.

7.11 MNocne NnpUBETCTBUA NPU OTNPABNEHMMU C HAYaNbHOW CTaHUMW MapLUpyTa No NoesaHoOn pagnoceTu
[0 NaCCaXXMpoB cneayeT 40BOAUTL UHCDOPMALMIO:

- 0 HeobxoAUMOCTM cobrniogeHun TpeboBaHui 6E30MaCHOCTU HA XKENE3HOAOPOXHOM TPAHCNOPTE;

- 00 ycnyrax, npejocTaBnsieMbIX Naccaxupam B noesae.

7.12 MocpencTsom ayauanbHON MHGOPMALIMKU HEOOX0AUMO ONOBELLATL NACCAXUPOB O MapLLpyTe cne-
JOBaHUA IHEBHOTO dKcnpecca, 06 oTnpaBneHun Noe3aa co CTaHuum, NpUbLITUM NOE3aa Ha CTaHUMIO.

7.13 AyavanbHyio MHhopmaLmio 0 MapLUpyTe CrieaoBaHUA AHEBHOMO 9KCNpecca u cneayowen CTaHummn
B BaroHax 9kOHOMKNacca u 6usHec-knacca Heobxoaumo AybnupoeaTte C NOMOLLbLIO CPEACTB AUHAMMUYECKON
BU3yanbHOW MHGOpMaLmm.

7.14 Ounamuueckas BudyanbHas mHgopmauma o6 ocTaHOBKE AHEBHOrO dkcnpecca gormkHa otobpa-
XaTrbCs Takum 06pa3om, UTOObI OHA MOrNa ObITh XOPOLLO YUTAEMa CO BCEX MECT AN MHBANUAOB U NO BO3MOX-
HOCTM CO BCEX MECT AN CUAEHUS, KaK NPU AHEBHOM CBETE, TaK U NPU UCKYCCTBEHHOM OCBELLEHUM.

7.15 vnamuyeckasn Bu3yasnbHasa v ayamanbHasa nHopMayua o cneayioLwlen 0CTaHoBKke noesaa AormkHa
6bITb NepeaaHa He3aMeanUTENLHO NoCcHe OTNPAaBeHNs OT NPeAbIAYLLEN OCTAHOBKU U HE MEHEE YEM 33 2 MUH
nepea npubbLITUEM HA COOTBETCTBYIOLLYYIO OCTAHOBKY.

7.16 B BaroHax GusHec-knacca AHEBHOIO 3KCNpPecca NpeacTaBuTeNb NEPEBO3YMKA AOMMKEH NMMYHO UH-
dopmMmupoBaTb naccaxupa, cneaylowero 40 NPOMEXYTOMHOM CTaHuuM maplipyTta noesga, o npubnumieHum
CTaHuuu ero HasHa4yeHus.
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7.17 Mo npubbITUM 4HEBHOIO 3KCNPECcca Ha KOHEYHYIO CTAHLMIO MO PaaMOTPAHCAALUMOHHON CETU cneay-
€T Bbipa3uTb GnarogapHOCTL Naccaxupam 3a Nonb30BaHME YCNYramu aHHOTO NepeBo3yUKa.

7.18 B BaroHax GusHec-knacca AHEeBHOro 3Kcnpecca npeacTaBuTENb NepeBo3yMuKa AOMKEH NUYHO No-
BnarogapuTb BbIXOAALLMX NACCaXMPOB 3a NONb30BAHUE YCNYraMu JaHHOTO NEPEBO3YMUKA.

8 TpeboBaHMA K Ka4eCTBY CaHUTAPHO-TUTMEHUYECKUX YCIyT, NPpeaoCTaBsieMbIX
naccaxupam B nyTu crieaoBaHUsI

8.1 MNopsaaok n YMCTOTY B BaroHax AHEBHOMO 9KCMpecca cneayeT NnogaepXXmBatbh Ha NPOTSAXKEHUU BCETO
nyTU CregoBaHus.

8.2 B TeueHue Bcen noesakn naccaxkmpbl AHEBHONO 3KCNpecca AOSMKHbI UMETb BO3MOXHOCTb NOMb30-
BaTbCS CAHUTAPHO-TUTMEHNYECKUM NOMELLEHUEM.

Il punmMmevyaHne — |_|pl/l npoesfe B BaroHax 6a3oBoro Knacca, He 060py,[|,OBaHHbIX SKONOrM4eCcku YnucToiMu Tyane-
TaMW, UCKITKOYEHNE COCTaBNAKT CaHUTapHbI€ 30HbI.

8.3 CaHuTapHO-TUrMEHNYECKOE NOMELLIEHNE AOIMKHO ObiTh 000PYA0BAHO:
- YHUTa30M;
- PaKOBUWHOMW;
- cMecuTeneM Ans noaayu BoAbl;
- 3epkanom;
MyCOPOCOOPHUKOM (C OAHOPA30BbLIMU NAKETaMM);
Jepxarenem Ans TyanetHow dymaru;
JepxaTteneM Ans 04HOPAa3OBbIX NOMNOTEHeL,;
- Aepxarenem Ans oaexabl;
- [,03aTOPOM XMAKOr0O MbIna;
- €MKOCTbIO C A€3UHULMUPYIOLLIMM PacTBOPOM W €pPLLIOM;
- pacxogHbiMu MaTepuanamm (TyaneTHol Oymarou, 04HOPa30BbIMU MOKPLITUSMU HA CUAEHbE YHUTA3a,
GymMakHbIMM NONOTEHUAMU, XKUAKUM MbIFIOM MITU MbISIbHOW NEHOM).
8.4 MNononHeHne pacxoaHbIX MaTepManoB B CAHUTAPHO-TUIMEHNYECKOM NOMELLEHUN [OMMKHO OCYLLECT-
BNATLCSA B X04€ yOOpKM unu no TpeboBaHuMio naccaxupa.
8.5 Yb6opka caHUTapHO-TMrMeHNYeCKMX NOMELLEHNI AHEBHbIX 9KCNPECCOB A0SMKHA OCYLUECTBNATLCA N0
Mepe HeoOX0AMMOCTU, HO HE peXxe OAHOr0 pa3a 3a Kaxible TpW vaca penca.

9 TpeboBaHUA K KauecTBY yCrnyr NUTaHUA

9.1 MpegocTasneHne ycnyr NUTaHUsa NaccaXxupam JHEBHbIX 3KCNPECCOB HEOBX0AMMO OCYLLECTBAATL B
CcooTBETCTBUM C Tabnuuen 9.1,

Tabnuya 9.1 — MNepedeHb yCryr NMTaHWA, NpejocTaBnsaeMblX Naccaxupam JHEBHOro aKenpecca

YcrnoBus NpeocTaBneHns yernyru

Yenyra nutaHus

BusHec-knacc OKoHoMKace BasoBbIli knacc

MuTaHne Ha naccaxupckoM MecTe | PekomeHgoBaHO BKNtovaTk | 3a AONONHUTENbHYIO MNaTy (MPOAOBONLCTBEHHbIE

B CTOMUMOCTb MOE3/KM ToBapbl B UHAWBUAYANBHOR ynakoBKke)
BaroH-pecTtopaH (BaroH-6ydeT) 3a fononHuTensHyo nnaTy
npu UX Hanu4uMmn B coctase noespa
BeHauHroBbI annapat — 3a [OMOoNHUTENbHYHO —

nnary

Yaii, kodbe, Boga 3a JoNoNHUTENBHYIO NNaTy Ha NaccaXMpCKoOM MECTe Ha NPOTSKEHUW BCero

nyTn cneagoBaHnA

9.2 Mo xenaHuo nacca)xpa BaroHa 6usHec-knacca onioga, 3akazaHHble W OnnadYeHHbIe B BaroHe-pe-
cTopaHe u/unu BaroHe-bydpete (Npu UX HaNUUUK), AOMKHbI ObITb AOCTaBMAEHbl K NOCaa04HOMY MECTY nacca-
>XKupa B TedeHne 20 MMH C MOMEHTA 3akasa.
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MpuMmevyaHue — 3akas Ha NUTaHWe AoMKeH BbITb cAeNaH NaccaxupoMm He nosgHee 4eM 3a 40 MUH A0 NpUGHI-
TWUSA Ha CTaHLMIO Ha3HaYeHMs.

9.3 B cocTaB HEBHOTIO 3KCNpecca peKOMEHA0BAHO BKOYaTb BaroH-pecTopaH u/mnu saron-oydet n/unm
B MyTU CNeAOBaHUSA ANs NACCaXMPOB OPraHN30BbLIBATL PA3HOCHYIO TOPrOBMIO NPOAYKTAMU NMUTAHUA (CHEKM,
BbIMEYKA, KOHMETLI U NP.), B TOM YMCNE C UCNONb30BaHUEM MOGUnbLHoOro 6apa.

9.4 OGCcny>XMBaHNE NMACCAXUPOB C NOMOLLbLIO MOGUNBLHOrO 6apa Heo6xoaMMO npekpaLyaTh Ha Bpemsi
CTOSIHKM NacCcaXXMpCcKoro noessia u Nocaaku B BaroH (BbICAaku U3 BaroHa) NaccaXXuposB Ha NPOMEXYTOYHbIX
CTaHUuAX.

9.5 LleHbl Ha Bnioga, HanNMTKKM U NPOAYKUMIO, peanu3yemble B BaroHe-pectopaHe n/vnu saroHe-oydere,
AOMXKHbI ObITb YKa3aHbl B MEHIO U NPENCKYpPaHTE.

9.6 YKka3aHHbIVi B MEHIO aCCOPTUMEHT Ontoa, HaNnUTKOB W NMPOAYKUMU, AOMKEH 00ecneunBaThCs B Teve-
HMe BCero penca.

9.7 Ecnu kakoe-nnmbo 6niogo (HanUTOK), ykasaHHOE B MEHI0, OTCYTCTBYET (MHpOpMALUA O YeM AOMKHA
ObITb fOBEAEHA 0 NACCaXUPA), TO BMECTO HEr0 NACCaXUPY AOIDKHO ObITb NPEANOXEHO aHANOTUYHOE (PaBHO-
UeHHoe) 6nioao (HanUToK).

9.8 Bpems oxxuaaHua naccaxxmpamu Hadana o6cnyxuBaHus B BaroHe-pectopaHe u/unu sarone-oydere
[OMKHO BbITb He Bonee 15 MuH. fanbHenwee Bpems 00CNY>XMBAHUS AOIDKHO ObITb YCTAHOBMEHO UCX0AsA U3
BPEMEHMW NPUTOTOBMEHUA 3aKa3aHHbIX Naccaxupom 6nioa.

9.9 B BaroHax 9KOHOMKIacca AHEBHOIO 3KCNpecca PeKOMEHA0BaHO YCTaHABNMBAaTb BEHAWHIOBLIE an-
napartbl. Hanuume npoaykToB NMUTAHNA U HAaNUTKOB B HUX AOIMKHO NOAAEPXKUBATLCA B TEYEHUE BCETO pelica.

9.10 He pexxe yem yepes kaxable nonyaca B BaroHax buaHec-knacca u 9kOHOMKnacca o6CnyxuBatoLmi
nepcoHan omkeH youpaTte Mycop, yNakoBOYHbIV MaTtepuan u UCNorb30BaHHYI0 NOCyAy € COrnacus naccaiumpa.

9.11 MNpepocTaeneHne ycnyr NUTaHNA naccaXxupam AHEBHOrO 3KCMpecca AOMKHO OCYLECTBRSATLCA B
COOTBETCTBUM C TPeBOBaHMAMM CaHUTaPHbIX Npasun [1] u deaepansLHOro 3akoHa [4] B 3aBUCUMOCTHU OT AnuU-
TENbHOCTMN MOE3KN.

10 TpeboBaHUA K Ka4eCTBY AONOSIHUTENbLHLIX YCNYT U TOBapOB, NpeanaraeMbixX
naccaxuvpam B NyTu cneaoBaHus

10.1 Maccaxupam B NyTU CrEeAOBaHUS IHEBHOTO dKCNpecca MoryT GbiTe NPeA0CTaBNEHbl AONONHUTENb-
HblE YCIYru.

10.2 [JononHMTENbHbIE YCIYrU AOMKHBI NPEeAOCTaBAATLCA NAaccaXupy nNo ero npocboe unm ¢ ero corna-
Cus1, MOMYYEHHOro NOCNE NpPeaBapUTENBLHOTO MHpOPMUPOBAHUA 00 YCNOBUAX OKa3aHWUA YCnyr, B TOM YucChne
06 UX CTOMMOCTH.

10.3 B gHeBHbIX 3KCnNpeccax naccaXxupam B NyTU CneaoBaHUA PEKOMEeHA0BaHO NPEAOCTaBAATbL BO3MOXK-
HOCTb 0ChOPMNEHNS NPOE3AHbIX JOKYMEHTOB HA N0e34a AaNbHErO CneaoBaHUs U BbICOKOCKOPOCTHbIE Noe3aa.

10.4 OchopmneHune npoesgHbIX 0KYMEHTOB naccaxupam B NyTU CNeAOBaHUS HEOGXOAUMO OCYLLIECT-
BNATb C UCNOMb3OBAHUEM KOHTPONBHO-KACCOBOW TEXHUKM.

10.5 Bo Bcex BaroHax AHEBHOrO JKcCnpecca B NyTU CReao0BaHUA naccaxupam pekoMeHAOBaHO npea-
naratb K peanusauumn ConyTCTBYIOLLIME TOBAPbl U CYBEHUPbLI B COOTBETCTBUN C aCCOPTUMEHTOM, NPEACTaBIEH-
HbIM B Karanore.

10.6 Katanor 10BapoB, YTBEPXKAEHHbIA NEPEBO34YMKOM, AOMKEH ObiTb B HANUYUKU B KaXXKAOM BaroHe B
MecTax o6Lwero 4ocTyna u y npeAcTaBuTens nepesBo3yuka.

10.7 B karanore A0mkHbl 6biTb NpMBEAEHbI COrNacoBaHHbIE NEPEBO3YUKOM LIEHbI HA NPOAYKLUMIO.

10.8 Ha npoTshkeHuu BCei noesaku B HaNU4Mu A0MKHO ObiTb He MeHee 80 % TOBApOB, YKa3aHHLIX B
Katanore.

10.9 Bce npoayKThl U TOBapbl, peanuayemble B AHEBHOM dKCNpPecce, AOMKHbI UMETb HEOOX0aUMbIE [10-
KYMEHTbI, yAOCTOBEPAIOLLME UX COOTBETCTBUE CAHMTAPHO-TUIMEHUYECKUM TPEOOBAHNSIM K COOTBETCTBYIOLLUM
rpynnam npoaykTos u ToBapoB. Mo 3anpocy naccaxupa 3T AOKYMEHTbI AOIDKHbI ObiTb €My NPeaoCTaBrEHbI
ANs 03HAaKOMNEHUA.

10.10 [leaTenbHOCTb, CBA3aHHYIO C PO3HUYHOW TOProBnen B NyTU cnegoBaHnsa QHEBHOIO aKCNpecca, He-
06X04MMO OCYLLECTBNSATL B COOTBETCTBUM C TpeBGoBaHuaAMK (heaepanbHOIo 3akoHa [4].

10.11 Naccaxup AHEBHOro 3Kcnpecca AO0MKEH UMETb BO3MOXHOCTb pacCYMTLIBATLCA 32 NpUOGpeTeH-
HYI0 B noe3ae nNpoaykumio (B TOM YMCIie NMUTAHUE) KaK NO HANMYHOMY, TaKk U Mo BE3HANUYHOMY pacyeTy C no-
MOLLbIO NNATEXHOW KapThl.
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10.12 Maccaxupam BaroHa 6u3Hec-knacca AHEBHOTO 3KCMPecca B Ha4ane penca AormkHa npeaocTas-
nATLCA nevatHasa npoaykuma (nepuoaunyeckme usgaHusl), CTOMMOCTb KOTOPON BKMIOYEHA B CTOMMOCTb Mpo-
esga.

10.13 B BaroHax 6a30BOro 1 9KOHOMKMacca 00Cny>KMBaHUsi naccaxxupam peKOMEHAOBAHO npeanararhb K
peanu3auuu neyaTHy NpoayKUMIo (Nnepuogudeckne n3gaHus) 3a 4ONONHUTENLHYIO Nnary.

10.14 MNpeaocTaBnsieMble Nacca)kupaM BaroHOB OU3HEC-Kknacca AHEBHOro0 3Kcnpecca nneabl 40MKHbI
ObITe B UHAUBUAYATBbHBIX YNAKOBKAaX.

10.15 Maccaxupam BusHec-knacca AHEBHOTO JKCnpecca Heo6x0aMMO NPeaoCTaBnATb MHAUBUAYATb-
Hblii JOPOXHbLIA HAabop, CTOMMOCTL KOTOPOrO BKIMIOYEHA B CTOMMOCTL npoesaa. CoctaB AOpOXHOrO Habopa
JOIDKEH ObITb YTBEPXKAEH NEPEBO3HNKOM.

10.16 Maccaxupbl BaroHoB 6a30BOro M 3KOHOMKNACCa AOMKHBI UMETH BO3MOXHOCTbL npuobpectu ao-
POXHbIN HABOP 3a AONOMHUTESBbHYIO NNaTy.

10.17 Onsa obecnevyeHns 6€30NacHOCTM NAacCaXUPOB B NYTU CNeaOBaHNUA PEKOMEHA0BAHO OPraHU30BbI-
BaTb COMPOBOXAEHUE AHEBHOrO aKcnpecca NpogeccuoHanbLHOn OXpaHon.

10.18 PewieHnne o conpoBOXAEHUU AHEBHOIO 3KCnpecca NPoPeccuoHanbHON 0XPaHOW AOIDKEH NPUHK-
MaTb NMepeBO34MK B COOTBETCTBUM C TpebGoBaHus heaepansHOro 3akoHa [5].

11 TpeboBaHUs K OBCIYKMBaAHUIO MAaCCaXUPOB NpeaAcCTaBUTENAMM
nepeBoO34MnKa

11.1 [HEBHON 3Kcnpecc AOMKEH ObITb NOAAH ANsi MOCAAKWM NAaCCaXMPOB (HA HaYanbHOW CTaHLUM) HE
MeHee yem 3a 30 MMH 0 OTNpaBneHna noesga no rpaduky.

11.2 MNMocaaky naccaxMpoB B BaroH cneayer OCyLLECTBIATL N04 KOHTPONEM U NPU y4acTUuu nNpeacraBu-
Tena nepeso3ynka.

11.3 MNpeacraButens NEPEBO3YNKA IOIDKEH BCTPEYATh NACCAXMPOB Yy BXOAA B BAroH, a npu Hebnaronpwu-
ATHBIX NOrOAHbIX YCNOBUSAX (HapyXHasa TeMmneparypa Bo3yxa Huxe MuHyc 10 °C, CunbHbIi BETEP, A0XAb UK
cHeronag) — B TaMOype BaroHa.

11.4 Bo Bpemsi N0Caaku naccaxupa B BaroH NpeACTaBUTENb NepeBo3vmka 0653aH 0KasbiBaTb NOMOLLb
ManomMoBunbHbIM Naccaxupam, nacca)kmpam ¢ A€TbMU U NOXUIbLIM JIIOASM.

11.5 Ha npomexKyTo4HbIX CTaHLUUSAX MapLUPyTa CNeaoBaHUs AHEBHOIO aKkcnpecca Heo6txoauMO cHavana
OCYLLECTBIATb BbICAAKY NacCa)XvpoB, NPUOBIBLUMX HA CTAHLMIO HAa3HAYeHuUsl, a 3aTeM Ha4YWHATL NOCAAKY OT-
NpaBnsOLLMXCA NACCAXKNPOB.

11.6 B cBoeit npotheccuoHanbHoW AEATENBHOCTU AOMKHOCTHLIE NULIA U pabOTHUKU, CBA3AHHbIE C 00-
CNy>MBaHUEM MacCaXkMpoB AHEBHOIO IKCNPeCcca, AOMKHbLI cOON0AATL HOPMbI U NpaBUNa 3TUKM NOBEAEHUS U
[enoBOi 3TUKM KOMMNAHUK-NEPEBO3YMKA.

11.7 MpeacraBuTenu nepeBo3ynka A0MmKHbl HOCUTb (POPMEHHYIO OAeXaY, a TAKKE CNELManbHYIO 04eX-
[y B YyCTAHOBNEHHbIX cny4yasix (ybopka, pasHOCHas TOProsns u ap.).

11.8 Kaxkablin npeacTaBuTENb NEPEBO3YMKA, HENOCPEACTBEHHO CBS3aHHbIN C 06CNY>XMBAHUEM NACCAXM-
pOB, JOIDKEH NPU UCMOMHEHUN CBOUX JOMKHOCTHBIX 06A3aHHOCTEN HOCUTb UMEHHOM OeliaK, BLINONHEHHbLIN B
COOTBETCTBUM C TPEGOBAHMSIMIU MO NPUMEHEHNIO (PUPMEHHOTO CTUNA NEPEBO34MKA.

11.9 [JHEBHOIN 3KCMpEeCcC Ha NPOTSHKEHUU BCErO NYTU CNeaoBaHWA AOIDKEH COMPOBOXAATb NPEeACTaBu-
Ternb NepeBo3yuKa.

11.10 B BaroHax 6usHec-knacca Ha NpoTSHXEHUU BCErO NyTU CrieA0BaHMS HEBHOIO SKCNPECCa AOMKHO
6bITb 0BecnevyeHo NPUCYTCTBME NpeacTaBUTENeNn NepPeBo3YMKa M3 pacyeTa He MeHee OAHOr0 YenoBeka Ha
BAroH.

11.11 B no6oii MOMEHT OCyLLECTBNEHMS NOE3AKM NAaCCaXUP AHEBHONO 3KCMpecca AO0MKEH UMETb BO3-
MOXHOCTb 06paTUTLCA K NpeAcTaBUTESNIO NEPEBO34MKa C BONPOCOM/NpocbOoii 06 ycnyrax, okasbiBaeMblX B
nyTW CrefoBaHUs, U NOSyYnTb CBOEBPEMEHHBIN U KBanNupuUUpOBaHHbIN OTBET.

11.12 B cny4ae HEBO3MOXHOCTU BbIMONHEHMA NPOCLObLI NAccaXxupa NPeacTaBUTENb NepeBo34vuka Aorn-
XXEH NPefoCTaBuTb Naccaxxupy 060CHOBaHHBLIN OTKa3.

11.13 Bpems BbINONHEHUSA NPOCLOLI NaccaXupa He AOMMKHO NPeBbIWAaTb:

- 20 MUH — B BaroHe ¢ 6a30BbIM YPOBHEM 0BCNYXXMBAHUS;

- 15 MWH — B BaroHe 9KOHOMKI1acca;

- 10 MuH — B BaroHe GusHec-knacca.
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11.14 B cnyyae BO3HMKHOBEHUS O4HOBPEMEHHO HECKOMNbKMUX NPOCLO CO CTOPOHLI NACCaXXMPOB NEPBbLIMU
cneayeT BbIMOMHATL NPOCLOLI, UMEIOLLME HEOTNOXHBIN XapakTep (BbI30B Bpava, Oka3aHue nepeon NoMoLLm).

11.15 Bce geHexHble pacueTbl C NacCaXxMpoMm HeOOBX0AMMO 3aBepLUaTh He No3aHee YeM 3a 15 MuH Ao
ero nNpubbLITUA Ha CTaHUMIO HA3HAYEHuUS.

12 Kputepum oueHkn kauecTBa ob6cnyxuBaHua naccaxvpos

12.1 CnuCTEeMHyI0 OLEHKY KayecTBa 0BCNy)XMBaHUA NAcCaXXMPOB B BaroHax COOTBETCTBYIOLLErO knacca
OHEBHbIX 3KCNPECCOoB HEOOX0AMMO NPOU3BOAUTL NO KPUTEPUAM, NPUBEAEHHbLIM B Tabnuue 12.1.

12.2 MNepnoan4HOCTL NPOBEAEHMA OLEHKM KayecTBa YCAYF, BKNIOYAsA KOHTPONb COOMIOAEHMA CpPOKOB
YCTPaHEHUS BbISIBNIEHHLIX HECOOTBETCTBUM, AOMKHA ObITb 3akpensneHa opraHu3aLMOHHO-NPABOBLIMU AOKY-
MEeHTamu NepeBo3yunka u/vnu snagenbua MHPPacTPyKTyphbI.

12.3 Ecnu B TeyeHue anutenbHOro nepuoaa (bonee oaHOro roga) BbIABNAIOTCHS CUCTEMATUYECKUE He-
COOTBETCTBUS KpUTEPUA(EB) Ka4eCTBa yCNyr 3Ha4YeHUsIM, NpuBeAeHHbIM B Tabnuue 12.1, TO OTBETCTBEHHOE
3a ero (Mx) BbIMOSIHEHWE nogpasgeneHne nepeso3unka AOMKHO pa3paboTaTtb U AOKYMEHTanbHO 0hOpMUTL
KOMNnNekc MGpOI‘IpI/IFlTVIVI, HanpaBneHHbIX HAa YCTPaHEeHUe BbIABNEHHbIX HECOOTBETCTBUMN.

Tabnwnya 12.1 — KpuTepumn oLeHkN Ka4ecTBa 06CMnyXuBaHUA NaccaXupoB AHEBHbLIX 3KCMPECCOB

TekW, 3arpAsHeHus nnowjagbto bonee
20x20 cM (CHapyXu Npu cpeaHecyToY-
HOW TeMnepaType HapyXXHOro Boaayxa
6onee 5 °C)

OueHunBaeMmbIN o CpoKu ycTpaHeHus
Kputepuia 3HaueHue Kputepua o
napameTp HecooTBETCTBUN
CocTosiHne YucToTa NOgHOXKEK [MO4HOXKM YUCTbIE, B 3UMHUIA Nepuoj HemeaneHHo
nogHOXeK 6e3 Hanegn Ha NOBEPXHOCTU CTyNeHeK
CocTosiHue CaHuTapHo-KynsTypHOe Mopy4Hn yuctele 6e3 BUAMMBIX chne- HemeaneHHo
nopy4Hen (npu COCTOSHWE [l0B 3arpsi3HeHuns
UX HanM4um)
CocTosiHVe OBecneveHune Hanuuune ucnpaBHbIX 3aLLUTHBLIX 3Kpa- TO
CarnoHHbIX OKOH | COnHLUe3aLuThl HOB (WTOp) NMM60 UHLIX CPeacTB B CO-
oTBeTcTBUM € 5.12
UncToTa cTekon Ha cTeknax OTCYTCTBYIOT NATHa, NoA- TO

HacToALWero cTaHaapTa)

LUTaTHOM pexume

CocTosiHue YncToTa cTeH OTCYTCTBYIOT rpA3HbIE NATHA, NOATEKM, Brivxaiiwas BnaxHas
nomeLLleHuit NOCTOPOHHUE HAANUCK U HaKMEWKN ybopka
naccaxupeKknx -
BAroHoB OTcyTcTBUE NOBPEXAEHWIA OTCyTCTBYIOT NOBpeXAEHUA MOKPLITUA TO
NnoBepxHOCTK nona (Hanonb- | nnowagbto 6onee 10x10 cM, oOTCyT-
HOrO NOKPLITUS) CTBYIOT ABHble CneAbl UCTUpaHUA no-
BEPXHOCTU
YueToTa NoBEpXHOCTU nona OTCYyTCTBYIOT pA3HbIE NATHA, ObITOBON Bnuxaiiwas BnaxHas
(HaNONBLHOrO MOKPLITHSA) MYCOp, XeBaTenbHan pe3unHka ybopka
Maccaxupckoe | YuctoTa naccaxumpckoro Ha ofwuBke naccaxupckux kpecen TO
MecTo MecTa (Mnn 4exnax) OTCYTCTBYIOT YCTOWYU-
Bble 3arpAasHeHus nnowjaabto Gonee
10x10 cm
Maccaxupckoe Hanuuue ocseweHus (B co- Jlamnbl  MHAMBMAYanNbHOrO ocBelle- TO
MecTo OTBETCTBUM C TpeGOBaHUAMU | HWA YUCTble, UCNpaBHBl U paboTaloT B
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Hanu4mm)

OueHuBaeMbIN o Cpoku ycTpaHeHus
Kputepuit 3HaueHue KpuTepus .
napamMeTp HeCcooTBEeTCTBUN
KoHauumoHupo- | PaboTa cUcTeMbl KOHAULIM- ObopygoBaHMe CUCTEMbI KOHAULMO- Mpwy HeucnpaBHoOW
BaHWe 1 0bes- OHUpoBaHus u obessapa- HWPOBaHWSA MCMpaBHO, MogAepXuBaeT | cucTemMe — K crefgyto-
3apaxuvBaHue XWBaHMWS B YCTaHOBNEHHBIX TemnepaTypy BO3fyxa B casioHe B 3a- Lemy peiicy.
BO34yXa TEXHUYECKON JOKYMEHTaLM- JaHHbIX Nnpegenax Mpw cnpaBHoit cucTe-
€4 péxumax Me — KOppeKLms 3a-
JasaeMoi Temneparypbl
BO3AyXa HEMeANeHHo
DUNBTPLI OYMLLEHbI, peMoHT | OTCYTCTBYIOT HapylLeHWs! cpokoB 06- K cneaytowemy pelicy
¥ OMUCTKa BO3JYXOBOJOB U CnyuBaHua unsTpoB U BO3AYXOBO-
cucTeMbl obessapaxmBaHus fos
B COOTBETCTBWM C 3KCMIyara-
LMOHHOR fJoKyMeHTaLmWen
OcBeTuTenbHbLIE | Hanuyne n ncnpaBHoCcTb JlaMnel ucnpaeHbl, nrnadgoHsl YUCTLIE, TO
npubopsl CBETUIIEHUKOB He MUMEeLOT TPELLWH, CKOMNOoB, NoBpexXe-
HWIA, 3aKkpenmneHbl B LUTATHLIX MecTax
CaHunTapHo- TexHU4ecKasn ncnpaBHOCTb Bce ob6opypnoBaHue caHuTapHO-TUrM- | Bnuvxaiwmil nyHKT Tex-
rMrueHundeckoe | obopyfoBaHWs caHWTapHO- €HWUYECKOro NOMELLEHUsI Haxo[uTes B | Huuyeckoro obcnyxuBa-
obCrnyXuBaHWe | rMrMeHUYecKoro NoMeLLeHUa | TEXHUYeckn WcnpaBHOM paboTtocno- | Husl, UMeloLLniA Heobxo-
cobHoMm cocTosiHun. Bak 3anpasneH AWMOe OcHalleHue
BOAOW
CaHuTapHo- Hanuumne pacxofHbix MaTe- PacxopHele matepuansl B HanMyun B HemeaneHHo
rMrueHuyeckoe | pvanos B CaHUTapHO-TUrKe- COOTBETCTBMM C TpeboBaHusAMK 8.3
obcnyxuBaHue | HU4ECKOM NOMeLLeHUU
JononHutens- CocTosAHWe NonoK Ans MMonkn (OoTCeKW) B Hanmn4uuK, HafeXHO TO
HOE U CbeMHOe | PyYHOW Knagw (cneyuanu- 3aKpenseHbl BO BCEX TOYKax kpenne-
obopyfoBaHue | 3MpOBaHHLIX MECT MpU UX HWS, He uMetoT agedopmanuin

UncToTa Nonok Ans py4Hon

OTCYTCTBYIIT 3arpAsHeHUs), Nbinb, Gbl-

Bnwxaiiwan BnaxHas

Krnagu (cneuuanvmanposaH- TOBOI Mycop ybopka
HbIX MECT MpW UX Hann4nm)
Hanuuue kprodkoB Ana Bepx- | Bce Kproukn B Hanuuuu, HafexHo 3a- TO
Hel ogexgbl KpenneHsol
CocTosHne MmycopocbopHU- MycopocOOpHMKM Ha LUTaTHLIX MecTax, TO
KoB OTCYTCTBYIOT Criefibl MOBPeXAeHUI, 3a-
TPYAHSAOWMX UX UCNONb30BaHUe
YncTtoTa MycopocOOpHUKOB Mycopoc6opHuk 6e3 crnefoB 3arpsasHe- HemepneHHo

HURA, OCHalleH oqHOpa3oBbLIM NaKETOM

Hanuuue meguumHckoi
anTeyku

ANTeyka B HaNM4nn 1 yKOMnekroaHa
cpefcTsaMu AN okasaHus NepsBoii Mno-
MOLLY

Mpu 3axoae B geno

Hanuune anekTpuyeckux Po3eTkn B Hanuuum n ucnpasHbl TO
PO3€ETOK (B COOTBETCTBUU C

TpeboBaHusmu 5.6)

Hanuuue cTonumkoe (B cooT- YUncTble CTONWKA B Hanmu4yuu, Ucrpas- TO
BETCTBUM C TpeboBaHUAMM Hbl M HafeXHO 3aKpenseHsbl

5.6)

Onopa ans Hor (B COOTBET- Onopkl B HanW4um, ucnpasHel, paboTta- TO

cTBUM Cc TpebosaHuamHK 5.6)

10T B LUTATHOM peXxume
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BaTbCA KaTanorom ToBapoB

CTBE U MO COflePXaHMNI0 COOTBETCTBYHO-
wmx TpeboBaHuam 10.5—10.7

OueHunBaeMbIN KouTeouit 3HaueHie KoUTepMs Cpoku ycTpaHeHus
napameTp putep putep HEeCOOTBETCTBUIA
HononHuTens- CneuwnansHoe o6opyao- BcnomorarensHsle nocagouHble K cnegytoLemy peicy
Hoe U ckeMHoe | BaHWe Ans obecrneyeHus ycTpoiicTBa AN nocapKu/Beicagku
obopyaoBaHue BO3MOXHOCTW NocafAKu/Bbl- naccaXxXupoB-UHBanNuMLoB U cpeacrea
cagku u ygobctea npoesga KpenreHus Ha MecTax AfA pasmelle-
WHBanNu4oB B Kpecnax-Ko- HWS WHBaNWAOB B Kpecnax-konsckax
NsicKax ¥ ManoMobunbHbIX ucnpasHel, paboTatoT B LUTATHOM pe-
naccaxvpos Xume
BuayansHoe [ocToBepHOCTL UHDOPMa- WHpopmaLms nonHas n akTyansHas HemepneHHo
UHOpMUpOBa- | LK
Hue
TexHU4YecKoe cocTosAHUe CpeacTtBa BuU3yanbHOro WMHGOPMUPO- TO
CpefcTB MHOPMUPOBaHUSA BaHWs TEXHUYECKN UCMPaBHbI
YUuecTtoTa cpeacts Ha cpefcTtBax WHOPMUPOBAHUA OT- Bnunxaillas BnaxHas
MHOPMUPOBAHMS CYTCTBYIOT CreAbl 3arpsisHeHus, nocTo- y6opka
POHHWE HafNWUCK, HaKMenku
AyananbHoe AKTyarnesHOCTb U cBOEBpE- CBoOeBpeMeHHO nepefaeTecs aKkTyanb- HemepnexHo
MHOpMUPOBa- | MEHHOCTb MHopMaLun Has uHcopmauus
Hue
TexHU4YecKoe cocTosAHne WHopmaLuus nepegaetcs 6e3 nomex TO
CpeacTB UHPOPMUPOBAHUSA
Pabota Hanuuue nepcoHana MpucyTcTBME nNpeacTaBuTened nepe- HemepaneHHo
obcnyxuBato- BO34MKa, MMEIOLMX COOTBETCTBYHOLLYIO
Lero nepco- KBanudgukaLmio Ha pabodnx MecTax Ha
Hana NPOTSKEHWUN Beero peiica
BHeluHWI BUA nepcoHana MepcoHan B u4ucTon opMeHHoN Cnepnytowuin peiic
ofexae c beigxem
KnneHToopueHTupoBaHHocTb | CobniofgeHune npeacTaBUTeNsMu nepe- HemepneHHo
nepcoHana BO34MKa, 3TUKN NoBefeHUs u TpeboBa-
HWIA AOMKHOCTHBLIX UHCTPYKLUIA
Pabota BoamMoxHocTe 06cnyxusaHua | BnageHne npepacrasuTensiMu nepe- HemeaneHHo
obcnyxusato- ManomoBunbHbLIX Naccaxu- BO34MKa HaBbIkaMu 0bCrnyXuBaHMS Ma-
Ljero nepco- poB NOMOBUIBHBIX NaccaXupoB pasnuy-
Hana HbIX KaTeropuii u TexHornoruei paborsl
crieyuanuanpoBaHHoro obopyzaoBaHusi
LononHnTens- B03MOXHOCTL NonNb3oBaHUsA Hanuune wucnpaBHo paboTatowiero TO
Hble yenyru B MHTepHeTOM obopyfoBaHus, obecneunBatoLLero
nyTu cnegosa- yCTOWYMBLIN focTyn B MIHTEpHET B co-
Hus oTBeTcTBUM C TpeboBaHuaMMU 5.13 K
6.1
BoaMoXHOCTE nonb3oBaHus ObecneyeHne naccaxuwpoB MUTaHU- HemeanexHo
ycrnyroi nuTaHus €M B COOTBETCTBUM C TpeboBaHUAMM
HacTosILlero craHfjapra, CaHUTapHbIX
npasun [1]n benepanbHOro 3akoHa [5]
BoaMoXHoCTE ncnonb3oBa- Hanuuune ycnyr TOproenu B COOTBET- CyTku
HWS ycryr Toprosnu cTBUM € TpeboBaHMsaMK 9.3
Bo3MOXHOCTL BOCNONB30- Hanu4ue kaTanora ToBapos, B Konnye- HemegneHHo

10
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Hble yCryru B
nyTu criefoBa-
HUSA

HO-TUrMeHUYEeCKUiA (JOPOX-
HbIA) HaBop/ feTcknii Habop
(B cooTBeTCTBUM C TpeboBa-
HUsMK 6.1)

Ha60pb| B AOCTaTOMHOM Konu4ecTtse,
MONMHOCTBI0 YKOMNNEKTOBaHbI

OueHnBaeMbIi . Cpoku ycTpaHeHua
Kputepuit 3HaueHue KpuTepus o
napaMetp HeCOOTBETCTBUI
MevaTHble n3gaHua MpepgocTaBneHnme neyatHbIX WU3faHuin Cnegytowmii peiic
B COOTBETCTBUU C TpeboBaHuAMM 6.1,
10.16, 10.17
Hanuuue nnepos (B cooTBeT- | Konu4ecTBo MnefoB  COOTBETCTBYET Cnepytowmii peiic
cTBuM ¢ TpeboBaHnaMU 6.1 KOnu4ecTBy NaccaxvpoB B BaroHe busa-
n10.18) Hec-Kknacca, nnefgbl YUCTole, B UHAUBU-
ZyarbHbIX ynakoBKax
ononHutens- MHavBUayanbeHbIA caHuTap- WHgveuayanbHble  Habopbl/aeTckue CnegytoLmia pelic

Bo3aMOoXHOCTb YMCTKKM 0BYBM
(B cooTBeTCTBUM C TpeboBa-
HUsAMK 6.1)

ABTOMaTbl ANA YUCTKK O6YBM B UC-
NpaBHOM COCTOAHUMU, pa60TalOT B
LWTaTHOM pexunme

Cnepytowmii peic

ObpaTHas
cBSA3b

MpepocTaBneHne naccaxu-
Py BO3MOXHOCTU BhIpasuTe
CBOE MHEHWE OT MOe3fKu Unu
Mony4YeHHoW ycnyru

KHura, npegHasHadYeHHas ANS ocTae-
neHna naccaxupom GnarogapHocTy,
NpeTEH3MNiA, Xanob unn NpeanoXeHui,
npeaocTaenseTca naccaxupy obcny-
XMBAIOLWMM NEPCOHaNoM No nepsomy
TpeboBaHnuio.

Bce cBefeHUA 0 NepeBo3dMKe, a Tak-
Xe WHBIX KaHanax npuema oT3bIBOB OT
naccaxwpoB AOMKHLI BbITL pasMmelye-
Hbl B AOCTYMHLIX NMaccaXxupam mecrax

HemegneHHo

Yanobel naccaxupos

>Kanobbl naccaxupos oTcyTCTBYIOT/
paccMOTpeHbl, NOArOTOBMEHbl NUCH-
MeHHble OTBETbI

B cooTtBeTCTBUM
C opraHusaLMoHHo-npa-
BOBbIMM JJOKyMEHTAMW
nepeBo34MKa

MpumevaHune — B HacToawen Tabnuue nog TO noHuMaeTca Gnuxaiilee TexHU4eckoe obcnyxusaHne B
COOTBETCTBUU C NEepPEYHEM NMPEAYCMOTPEHHbIX pernameHTHbIX paboT.

1
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(3]

(4]

(5]

Bubnuorpadusa

ClM2.5.1198-03 CaHuTapHble npaBuna nNo opraHu3aluy NaccaxupcKUX MepeBO3OK Ha XEerne3HOZOoPOXHOM
TpaHcnopTe

TpeboBaHUa K KOMMMeKTauuu M3AenuaMn MefULIMHCKOro HasHavyeHUs yKnafok Ana oKasaHWs Nepsod MOMOLLU
nocTpajaBLUMM Ha Xene3HOA0POXKHOM TpaHCNopTe NPU OKasaHW YCnyr no nepeBo3kam Naccaupos (YTBEpXaeHb
npukasoM MuWHWCTepCTBa 34paBoOOXpPaHeHNsa U colmanbHoro passutua Poccuiickon ®egepauuu oT 5 masa 2012 r.
Ne 498H)

I'Ipanma oKa3aHuA ycnyr no nepeBo3kaM Ha Xene3HOAOPOXHOM TpaHCNopTe nacCcaX»XUpoB, a Takke rpy3os,
Garaxa W rpysobaraxa ANA NUYHBLIX, CEMEWHBIX, AOMALUHWX U WHBLIX HYXJ, HE CBSA3aHHbLIX C OCYLLEeCTBNEHUEM
npeAnpUHMMaTENbLCKOW AeATeNbHOCTH (YyTBEPXAEHBI NOCTaHoBneHnem MpaeuTenscTBa Poccuitickon depepauum ot
2 mapta 2005 r. Ne 111)

®depepanbHbIi 3akoH oT 28 gekabpsa 2009 r. Ne 381-03 «O6 ocHoBax rocyfapCTBEHHOIO perynmpoBaHua TOProsoii
JeaTenbHocTU B Poccuiickoin defepauumn»

depepanbHbIi 3akoH oT 9 dheBpans 2007 r. Ne 16-P3 «O TpaHcnopTHoii 6e3onacHocTn»

YK 656.072.6:006.354 OKC 45.020

Knovesble cnosa: naccaxup, 00cny>xupaHue, ycnyra, AHEBHOW IKCNpecc

b3 12—2019/84

Pepnaktop H.B. TanaHosa
TexHuyeckuin pegaktop U.E. Yepernkosa
Koppektop M.C. Kabawiosa
KomnbtoTepHas BepcTka E.A. KoHOpauwogol

CpaHo B Habop 18.11.2019.  MMoanucaHo B nevaTtb 28.11.2019.  dopmart 60x84%.  lapHuTypa Apuan.
Yen.ney. n. 1,86.  Yu.-usa. n. 1,68.

MoAroToBNeHo Ha ocHoBe SJ'IeKTpOHHOIZ Bepcuun, I'Ipe,D,OCTaBJ'IeHHOIZ paapaGOTHI/IKOM CTaHAapTa

CosgaHo B eauHUYHOM ucnonHeHum o ®ryr « CTAHOAPTUHOOPM»
AnA KomnnekToBaHWa ®efepansHoro MHopMaLMoHHOro poHAa CTaHAapToB,

117418 Mockea, Haxumosckun np-T, 4. 31, k. 2.
www.gostinfo.ru  info@gostinfo.ru
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