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BBeneHue

Mpynna cTaHaapToB «PaclumpeHHas cxema AesiTenbHOCTH opraHusauum cssu (€TOM)» paspaboTaHa ¢
y4yeToMm pekomenaauuii M.3050.x cekTopa cTaHaapTu3auum anekTpocesan MexayHapoaHoro cok3a anekTpo-
cesasu (MC3-T).

Pekomenaauun no eTOM (Enhanced Telecom Operations Map) Bx0oasT B COCTaB CEpUU PEKOMEHaaLun
M.3xxx MC3-T, koTopasi ctaHaaptusupyet «Cetb ynpasneHus anektpocesassio» TMN (Telecommunications
Management Network) — moaens ynpasneHusi 060pya0BaHUeM, CETAMMU U YCIyramu S1eKTPOCBA3N.

JokyMmeHTbl eTOM ycTaHaBnNMBAaKOT KnaccuuKaLMOHHYIO CXeMy NMPOU3BOACTBEHHbLIX NPOLECcCcoB opra-
HU3aLUUi CBSI3U, TEPMUHOMOIUIO, METOA UEPapPXUUECKOW AEKOMMO3ULIMKN NPOLIECCOB, CTAHAAPTHLIE SMeMEHTbI
NpPOLIeCCOB M METOAONOMIO MOCTPOEHUA MOAENEN NMPOM3BOACTBEHHbIX MPOLIECCOB U3 CTAHAAPTHLIX 3MEeMeH-
TOB.

Moaens e TOM, onpeaeneHHas rpynnoi pekomenaauuii MC3-T no eTOM, 6bina paspabotaHa Mexay-
HapogHoi accoumauuer TM Forum (dopym ynpaeneHus TenekoMMyHuKaLuusiMmn) B pamkax nporpaMmel pabot
«HoBoe nokoneHue cuctem ynpaeneHusa u nporpammHoro obecneveHusiy NGOSS (New Generation Opera-
tions Systems and Software).

Mogenb, eTOM npegHasHa4eHa Ans NPUMEHeHua nNpyu MoAenMpoBaHMM W peopraHus3auuy nNpous3BoA-
CTBEHHbIX NPOLIECCoB, Npu paspabotke cuctem ynpasneHus u OSS/BSS — cucteM nogaemxku AeaTenbHo-
CcTu/6usHeca opraHusauuii CBA3WU, NPU CUCTEMHON MHTErpaLmMm CUCTEM aBTOMATM3aLWUU MPOU3BOACTBEHHBIX
NpPOLIeCCOB 13 KOMMOHEHTOB pa3HbIX MPOU3BOAUTENEN.

Obulas crpyktypa busHec-npoueccos eTOM, craHgapTusuposanHasa B FOCT P 53633.0, onpeaenser
CTPYKTYpbl ypoBHei 0 n 1 eTOM, a Take ux anemeHnTsl. [na ypoBHsi 1 aneMeHTamu ABNAIOTCA rpynnbl Npo-
LIeCCOB.

CTpyKTypa ¥ 9neMEHTbI NPOLECCOB YpoBHA 2 eTOM obpa3oBaHbl B pesynsrate AEKOMNO3uuuu rpynn
npoueccoB ypoBHs 1 eTOM. Kaxxgoii rpynne npoLeccoB ypoBHA 1 COOTBETCTBYET CBOSI COBOKYNMHOCTb 3ne-
MEHTOB MPOLIECCOB YPOBHSA 2, KOTOPasA yCTAHAaBNMBAETCA OTAEMbHbIM AOKYMEHTOM. ONeMeHTbl NpoLeccoB
YPOBHS 2 ABNAOTCA Hanbonee KpynHbIMU CTPOUTENbHbIMK Briokamu, KOTOPbIE MOTYT ObITb MCMONbL30BaHbI NPK
MOAENUPOBaHUU, MX (PYHKLIMOHANBHOCTb COOTBETCTBYET (DYHKLMOHANBHBLIM 00NAacTsiM ynpasneHus.

CTpyKTypa 1 aneMeHTbl NpoLeccoB ypoBHs 3 e TOM o6pa3soBaHbl B pe3ynbrate 4€KOMMO3NLUMN SNeMeH-
TOB npoueccoB ypoBHs 2 eTOM. KaxxaomMy anemMeHTy NpoLeccoB YPOBHA 2 COOTBETCTBYET CBOSA COBOKYNHOCTb
3MEMEHTOB NPOLIECCOB YPOBHA 3, KOTOpas yCTAHABNMBAETCA OTAENbHLIM AOKYMEHTOM. PYHKLIMOHANBHOCTb
3MNEMEHTOB NPOLIECCOB YPOBHA 3 COOTBETCTBYET (PYHKLIMOHANBHLIM NOAO6NACTAM W/WUNKU OTAENbHBIM 3a4a4aM
ynpaBeneHus.

Hacroswmin ctangapT onpeaensieT CTPYKTypy W SneMeHTbl NPOLEeCCoB YPOBHA 3 Ana AeKOMNO3UuUK
npouecca ypoBHS 2 «HauucneHne CTOMMOCTU NO yCryram u 9K3eMnnsapam ycnyry», BXOAsLLEero B CocTaB rpyn-
Mbl NPOLLECCOB «YNpaBneHne u aKCniyaraums ycnyr» B rnaBHou obnactn « OCHOBHas AeATENbHOCTbY.

CobntogeHne 0CHOBHBIX NOMOXEHMWI CTanAapTa npu agTomaTusaumm AeATenbHOCTU OPraHn3aumin CBA3M
obecneunt BO3MOXHOCTb NMOCTPOEHUS CUCTEM AaBTOMAaru3auuuM U3 KOMMNOHEHTOB CO CTaHAAPTHbIMWU UHTEp-
deiicaMmu 1 No3BONUT BbIOGUPATL NyyluMe B CBOEM KNAcCe KOMMOHEHTbI CPeAN KOMNOHEHTOB PAa3HbIX NPOU3-
BOAMTENEN.
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HAUMWOHANBbHBIN CTAHAOAPT POCCUNUCKOWN DEOEPALUMN

MHdopMaumnoHHble TexHonorun. CeTb ynpaBrieHUsl NEKTPOCBA3bI0
PACLUMPEHHAA CXEMA JEATENIBHOCTU OPFAHU3ALIMM CBA3U (e TOM)

[dekoMno3numa u onucaHuaA npoueccoB. OCHOBHas AeATENbHOCTb.
YnpaeneHue u akcnnyatauus ycnyr. Mpoueccebl ypoBHa 3 eTOM.
Mpouecc 1.1.2.5 — HauncneHne cTOMMOCTH NO yCrlyram U 3Kk3emMnnapam ycnyr

Information technologies. Telecommunications management network. Enhanced Telecom Operations Map (eTOM).
Process decompositions and descriptions. Operations. Service management and operations. eTOM level 3 processes.
Process 1.1.2.5 — Service and specific instance rating

Dara BBeaeHua — 2020—09—01

1 O6bnacTb NpUMeHeHUA

Hacrosiwuii cTaHaapT ycTaHaBnuBaeT CTPYKTYPY M SNEMEHTbI NpoLeccoB ypoBHA 3 anga npouecca 1.1.2.5
YpPOBHSA 2 «HauyucneHue cToMMoCcTu NO ycnyram u ak3eMnnsipam ycnyr» (Service and specific instance rating).
Mpouecc 1.1.2.5 BXoAuT B COCTaB rpynnbl NPOLIECCOB YPOBHA 1 «YNpaBneHue u akcnnyarauus ycnyry (Service
management and operations, SM&O), HaxoasLlelics B rnaBHoONn 06nactn «OCHOBHAsA AeATENbHOCTb» MOAENU
eTOM (enhanced Telecom Operations Map). Mpouecc 1.1.2.5 onpeaenex B FTOCT P 53633.4, a rpynna npo-
ueccos yposHa 1 — B MTOCT P 53633.0.

HacroAwui cTaHaapT pacnpoCTPaHAETCs Ha NPOLECChl HAYMCNEHUA CTOMMOCTH 3a OKasaHHbIe yCnyru
Ha OCHOBe MHdopMaumu 06 UX UCNOSb3OBaHWUKU, B TOM YMCIIE HA NpOUECCHl ynpasBneHuss uidopmaumeri o
COBBbITUAX GUINNIMHIA C NOMOLLBLIO KOPPENsUMM U NpeobpasoBaHna AaHHbIX B YAOOHLIN ANa UCNONb30BaHUA
dopMaT 1 Ha NpoLecChl aHann3a NpotneM, CBs3aHHbIX C OUNMUHIOM.

Hacrosiuii cTanaapT npegHasHaveH Ans NPUMEHEHUs OpraHn3aumamu CBA3U, CUCTEMHBIMU UHTErpa-
TOpaMu, NPOU3BOAUTENAMU CUCTEM YNPABIEHUA U CUCTEM aBTOMAaTU3auMmn NPOU3BOACTBEHHbLIX MPOLIECCOB.

OpraHunsauum cBAsK, BbICTYNaloLme B ponu onepartopa cBAsn W/mnu oneparopa cetTu, MOoryT NPUMEHATb
HacToALLMI CTaHAAPT NPU MOAENUPOBAHWUM, ONTUMU3ALIMU U PEOPraHnM3aLn NPOU3BOACTBEHHLIX NPOLECCOB
M CTPYKTYPbl OpraHu3auumn, a Takxe npu 3akase CUCTEM ynpasneHua U CUCTeM aBTOMaru3auumu npoussoa-
CTBEHHBIX NPOLECCOB.

CUCTEMHbIE UHTErpaTopbl MOTYT NPUMEHSITL HACTOSALLMMN CTaHAAPT NPU NPOEKTUPOBAHUN KOMMIEKCHBLIX
CUCTeM aBTOMaTU3aUMu NPOU3BOACTBEHHLIX NPOLECCOB C UCNOMb30BAHUEM CUCTEM U KOMMOHEHTOB PasHbIX
npoussoguTenen.

Mpoun3BoguTeNn CUCTEM YNpPaBAEHNs1 U CUCTEM aBTOMAaTU3aUuKU NPOU3BOACTBEHHBLIX MPOLIECCOB MOryT
NPUMEHSITb HAaCTOALMI CTAHAAPT Npu pa3paboTke KOMNOHEHTHOW CTPYKTYPbl U UHTEPIEHCOB CBOUX CUCTEM,
a TalKe Npu COornacoBaHuM ¢ 3akasyukamu TpeboBaHUi Ha UX NOCTAaBKY.

TpeGoBaHusi HACTOALLEro CTaHAApTa He pacnpOCTPaHAIOTCA Ha AEWCTBYIOWME CTaHAapThl, KOTOpble
ObinNn NPUHATLI 10 BBEAEHUA €10 B ASHCTBUE.

2 HopmatuBHbIE CCbINKU

B HacTosiLem cTaHaapTe UCNOMb30BaHbI HOPMATUBHBLIE CCbINKU HA Cneaylowwme CTaHaapThl:
FOCT P 53633.0 UHpopmaunoHHble TexHonormu. CeTb ynpaBneHnsa 3neKTpocBa3blo. PaclumpeHHas
cxema AeATenbHOCTM opraHusaumm ceasu (eTOM). Obuias cTpykTypa 6u3Hec-npoLeccos

UspaHue odpuumansHoe
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FOCT P 53633.4—2015 NHpopmaLMOHHbIE TexHONorun. CeTb ynpaBneHUsi SNeKTpoCcBA3bID. Paclum-
peHHas cxema AeaTenbHOCTU opraHusauum ceasu (eTOM). Jekomno3uums n onucaHusa npoueccos. MNMpouec-
Cbl ypoBHA 2 e TOM. OcHOBHaA AeATeNnbHOCTb. YNpaBneHue u skcnnyarauusa ycnyr

MpuMeyaHue—Ipu NONbL3OBAHUN HACTOSALLMM CTaHAaPTOM LiernlecoobpasHo NPoBepUTL AeNCTBUE CChINOYHBIX
CTaHAapToB B MHOPMaLMOHHO cucTeMe 06LLEro nonb3oBaHWs — Ha ouLmMansHoM calite defepanbHoro areHTcTBa no
TEXHUYECKOMY PETYNMPOBAHNIO U METPONIOMUMN B CETU VIHTEPHET UMW MO EXETOAHOMY UHOPMALMOHHOMY YkasaTeno «Ha-
LMOHamNbHbIe CTaHAapTbI», KOTOPLINA onyGrnuKkoBaH Mo COCTOSIHUIO Ha 1 SHBaps TeKyLLEro roga, U no Bbinyckam exeMecsy-
HOrO UHKOPMALIMOHHOTO yKasaTensi «HaluuoHanbHble cTaHAapThl» 3a TeKyLLWii rod. Ecnu 3aMeHeH CChiNOYHbIA CTaHAapT,
Ha KOTOpLI AaHa HefaTUpOoBaHHas CCbifika, TO PEKOMEHAYETCS UCTONb30BaTh 4elCTBYIOLLYI0 BEPCUIO 3TOTO CTaHAapTa
C Y4ETOM BCEX BHECEHHLIX B JaHHY0 BEPCUIO U3MEHEHUI. ECM 3aMeHeH CCbINOYHbIN CTaHA4apT, Ha KoTopbii faHa faTv-
poBaHHas Cchifika, TO PEKOMEHYETCA UCMONb30BaTL BEPCUI0 STOMO CTaHAapTa ¢ yKkasaHHbIM BhiLLe rofjoM YTBEPXKAeHUS
(NpuHATKS). Ecnu nocre yTBep»)geHUs HacTosILLEro CTaHgapTa B CChINOYHbIA CTaHAAPT, Ha KOTOPLIK AaHa AaTUupoBaHHas
CCbINKa, BHECEHO U3MEeHeHUe, 3aTparuBatoLLee NoroXeHWe, Ha KOTOpoe JaHa CChifka, TO STO NoNoXeHUe PeKOMEHAYeTCA
NpUMeHATE 6e3 ydeTa JaHHOro U3MeHeHWs. ECrnu cChINOYHbIN CTaH4apT OTMeHeH Ge3 3aMeHbl, TO MOoSoXeHUe, B KOTOPOM
JaHa ccbinka Ha Hero, PeKOMeHAYETCs MPUMEHSITb B YacTu, He 3aTparuBatoLlei aTy CChimky.

3 TepMuHbI U onpeaeneHus

B HacTosLweM cTaHaapTe NpUMEHEHbI Cneayowue TEPMUHbI C COOTBETCTBYIOLLMMU ONpeaeneHnamu:

3.1 6usHec-npouecc (business process): MpPoU3BOACTBEHHBINM NPOLIECC OPraHU3aLum CBA3N.

3.2 nepapxuyeckass gekomnosmumusa npouecca (hierarchical process decomposition): Metog no-
cnepoBaTenbHOW geTanusauun npoueccoB 6onee BbICOKOrO YPOBHA Ha NPOLIECCHI B0ee HU3KOro YpOBHSA C
uenbto obecrnevyeHns BO3MOXHOCTU MOAENMPOBAHMA NPOTEKAHMA NPOLECCOB BbICOKOrO YPOBHA C MOMOLLbIO
NPOLIECCOB HUXXENEXAaLLEro ypoBHS.

3.3 knueHT (customer): Pu3nyeckoe unm IPPUAUYECKOe NNLO, NOKynawLLee y opraHM3auum CBA3K unm
nonyyatoee 6ecnnaTHo NPOAYKTLl U YCNyru.

3.4 onepartop cBaA3u (service provider): KOpuanyeckoe nUUO MM UHAUBUAYASbHBLIW NPEANPUHUMA-
Tenb, OKasblBaloLMe yCnyru CBA3M Ha OCHOBAHMM COOTBETCTBYIOLLEN NULEH3UW; NOCTaBLUUK UHPOKOMMYHU-
KaLMOHHbIX YCINYT KNIMEHTaM.

3.5 opraHusauusn (enterprise): KOpuanyeckoe nuuo, ocyLlecTBRfAOWEee AeATENbHOCTL B 00NacTu cBA-
31 B Ka4eCTBE OCHOBHOIO BUAA AEATENLHOCTH.

3.6 OCHOBHas geATenbHOCTb (operations; OPS): MagHas obnactb 6usHec-npoueccoB eTOM, oTHO-
CALLUMXCA K NOBCEAHEBHOW AE€ATENbHOCTU NepcoHana opraHu3auumm.

3.7 npoaykt (product). MaTtepuanbHasa u/unu HemarepuarnbHas CyLWHOCTb, NpeanaraeMasn unn npego-
CTaBnAeMan opraHu3aunein CBA3N KNUEHTY.

NMpumMeyvaHune — MpoaykT AOMKEH BKITHOYATb KOMNOHEHT NpefocTaBneHus ycryru. MpoayKT MOXeT BKo4aTb
Take 06paboTaHHLIe MaTepuankl, NporpaMMHoe obecnedeHre U/unu annapartHele CpeAcTsa U niobyto Mx KoMBUHaumIo.

3.8 npouecc (process): NMNocnegoBaTenbHOCTb CBA3AHHbLIX AEWCTBUWA MIM 3aAa4y, HEOOXOAUMBIX AN
JOCTWXKEHUS ONpEeAENeHHOro pesynerara.

3.9 pacumpeHHas cxema AeATeNbHOCTH opraHusauum ceasu (Enhanced Telecom Operations Map;
eTOM): 3tanoHHasa obuias CTPyKTypa Npou3BOACTBEHHOM AEATENbHOCTM OpraHu3auuu CBA3U, onpeaensio-
Las CTaHgapTHbIE 3NEeMEHTbl NPOLECCOB, U3 KOTOPbIX AOIDKHbI CTPOUTLCHA MOAENN BCEX NPON3BOACTBEHHbIX
nNpoLecCcoB.

3.10 pecypchbl (resource): Pu3nyeckue u rormyeckue KOMMOHEHTbI, UCMoNb3yeMble AN PopMUpoBa-
HUA yCnyr.

MpumMeudaHune — B kadecTBe pecypcoB UCNONL3YIOT MPUIOXEHUS, CPEACTBA BLIMUCTIMTENBHON TEXHUKU U ane-
MEHTbl CETEBOW MH(PaCTPyKTYphI.

3.11 cetb ynpaBneHus 3anekrTpocBAa3bio (Telecommunications Management Network; TMN): Moaens
ynpaeneHusi 060pyaoBaHMeM, CETAMM M yCnyramu SNeKTPOCBSA3M, ONpejereHHass B Cepun pekomeHaaumii
M.3000 MC3-T.

3.12 cuctema noppmepxku ousHeca (Business Support System; BSS): Cucrema, nogaepxusatoLias
npoueccbl eTOM u3 rnasHon obnactu «CTtparerusi, MHppPaCTpyKkTypa U NPOAYKT».

3.13 cucrtema nogaepxkKu oCHOBHOW aAeaTenbHocTU (Operations Support System; OSS): Cucrema,
noaaepxueatowias npoueccsl eTOM u3 rnaBHol 06nactn « OCHOBHAs AEATENbHOCTbY.

2
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3.14 ynpaBneHue u 3kcnnyaraumsa ycnyr (Service management and operations; SM&O): Mopuson-
TanbHag rpynna npoueccos 1.1.2 B rnaBHoi obnactn «OCHOBHAA AEATENbHOCTLY.

3.15 ycnyra cBsa3u (service): [learensHOCTb MO npuemy, 06paboTke, XxpaHeHuIo, nepegade, 4OCTaBke
COODLIEeHU ANEKTPOCBA3U NN NMOYTOBbLIX OTNPABNEHUI. ABMSETCA COCTABHOM YaCTbIO NPOAYKTA, NpegHasHa-
YEHHOW ANs NPOAAKU KIMMEHTY B COCTaBe NpOAYyKTa.

MpuMeyaHue — OfgHa 1 Ta Xe ycryra MOXeT BXOAUTb BO MHOXECTBO PasfindHbIX NPOJYKTOB, NpegocTasnsie-
MbIX N0 pasfnnyHoii LieHe.

3.16 anemeHTHLI NpoueccoB (process elements): CtaHgapTHoie GNOKU UMK KOMMOHEHTbI, UCMONb3ye-
Mble Ansi COOpPKM CKBO3HbIX OM3HEC-NPOLIECCOB.

4 O6uune nonoxeHus

4.1 PacluMpeHHas cxema AesTenbHOCTU opraHusauuu csssu (€TOM) aBnsieTCsl MHCTPYMEHTarbHbIM
CpefCTBOM AN MOAENMPOBaHUSA, aHanusa, onTMM1U3aLmMn U peopraHn3aLimm NponM3BoACTBEHHbIX NPOLECCOB
U CTPYKTYPbI OpraHu3awui CBs3u.

4.2 CTaHpapTHbie rpynnbi NpoLeccoB ypoBHS 1 U anemeHTbl npoLieccos ypoBHen 2 u 3 eTOM aensior-
Csl KaTEropusiMi1, MCMONb3yeMbiMKU AN Knaccudukayuu npon3soACTBEHHbIX NPOLIECCOB OpraHu3auuu, a He
MOZENAMU pearnbHbIX npoueccos. OHU onpeAeneHsbl C MakCUMasibHO BO3MOXHOMW CTENEHbI0 0BLIHOCTU TakKuM
06pa3om, YToOLI ObiTb HE3aBMCMMbIMK OT NPOAYKTOB, YCIYr U TEXHONOTNIA CETEN 3NEKTPOCBA3MN.

4.3 HacTosiiuin ctTaHgapT yCTaHaBNMUBAET CTPYKTYPY W 9MeMEeHTbl MPOoLIeccoB YPOBHS 3 Anst npouec-
ca 1.1.2.5 ypoBHA 2 «HauucneHnme CTOMMOCTM NO yCryram ¥ 3K3eMnnsipaMm ycnyr», KOTOpbi onpejerneH B
MOCT P 53633.4—2015 (pasgen 7).

4.4 OnemeHTbI NPoLIeCCOoB YPOBHSA 3, onpeAeneHHbie HAacTOsILLMM CTaHAapToM, MOTYT MCMOMb30BaTLCS
B Ka4eCTBe CTPOUTENBHbIX 6nokos npu nNOCTPOEeHnM NOTOKOBbIX AnarpamMm peanbHbiX MPOu3BOACTBEHHbIX MPO-
LIECCOB, CBSI3@HHbIX C HAYUCIIEHMEM CTOMMOCTH 3a OKa3aHHble ycnyru no nHopmauum 06 nx ncrnornb3oBaHuM,
C KOppensumen n npeobpasosaHneM B yA0OHbIN ANsi UCNONb30BaHUsi (hopmaT AaHHbIX O COBLITUSIX, MPOUC-
XOAALLMX NPKU OKa3aHuu ycnyr, ¢ aHanu3om npobnem, OTHOCALMXCSA K OUNNUHry.

5 WpenTudukaums npoueccos

5.1 VpeHTudmkauusi BCex NpoLeccoB (3MeMEHTOB NpOLECCOB) B HACTOSALLEM CTaHAapTe BbiMONHEHA
COrnacHoO npasunam ugeHtTudmkaumu npoueccos eTOM, nanoxenHoim B FOCT P 53633.4—2015 (pasaen 5).

5.2 VpeHTudumkaropbl NpoLEeccos cBA3aHbl ¢ PYHKLMOHAMNBHBIMYU ONMCAHUSIMU FPYIN U 3MEMEHTOB NpPo-
yeccoB eTOM 1 HCnonb3yloTesi B KA4YE€CTBE CCLIUTOK HA onpeaeneHus CTaHAapTHLIX NPOLECCOoB.

5.3 Mecro npouecca 1.1.2.5 ypoBHsi 2 «HauucneHue CTOUMOCTM MO yCcnyraMm U 3K3eMmnnsipam ycriyr»
B CTPYKType rpynnbl npoueccos SM&Q yposHs 1 nokasaHo Ha pucyHke 1, KOTOPbIf BbIMOSIHEH COrMacHo
FOCT P 53633.4. MNpouecc 1.1.2.5 BbigeneH Ha pUCYHKe TEMHbIM (DOHOM.

5.4 Muktorpamma npouecca 1.1.2.5 npegcrasneHa Ha pucyHke 2, OHa sAiBNsieTcs obLyent Ans Bcex ane-
MEHTOB NPOLECCOB YPOBHSI 3, onpefieneHHbiX HaCTOALWNM CTaHAAPTOM.

Monnepxxa n YnpaBneHue
oGecneveme KoncburypupoBatine paspeweHnem yz:‘:‘_en::e
FOTOBHOCTH W aKTMBauuA ycnyr npo6nem -
npoueccos SM&O ¢ ycnyramu yenyr

PucyHok 1 — [Jekomnosuyus rpyniel npoueccoB SM&O Ha aneMeHTsl MPoLeccos ypoBHS 2
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| H PucyHok 2 — lNuktorpamma npouecca 1.1.2.5
ILLLT] «HaumcneHue cTOoMMOCTI MO yeryram

1 3K3EMMAISPaM yoryr»

6 Crtpyktypa npouecca «HauucrieHMe CTOMMOCTU MO yCryraM U 3K3emnnsapam
ycryr» K Ha3Ha4yeHue 3MEeMEHTOB MPOoLIeCCOB YPOBHSA 3

6.1 Crpykrypa npouecca 1.1.2.5 «HauucneHue CToMMOCTU MO YCIyram M 3K3eMnnsipam ycnyr» u coot-
BETCTBYIOLLME 3NEMEHTBI NPOLECCOB YPOBHS 3 MpeAcTaBrieHbl HA PUCYHKE 3.

|

HaumcneHnue
npeospaaoganue CTOMMOCTH AHanu3 3anucen
3anucei
no 3anucAm 06 ncnonb3oBaHun

06 ucnonb3oBaHUKU 06 MCONL30BAHNM

PucyHok 3 — Jekomnosuyus npoyecca 1.1.2.5 «HauucneHue cToumMocTit No ycnyraMm  3Kk3eMrnsispam ycnyr»
Ha 3MeMeHTbl NpoLieccoB YPOBHA 3

6.2 Mpouecc 1.1.2.5 1 ero anemeHTbl NPOLECCOB YpOBHS 3 MpeaHasHaqeHbl Ans npeobpa3oBaHus
3anwuceit 06 MCTONb3OBaHKM yCNyr B yA0DOHEIN AN nocnegyioweit 06paboTku hOpMaT, Ha4YMCNEeHNsi CTOUMOCTH
3a OKasaHHble ycnyru no 3anucsM o6 ux ucronb3oBaHuK, aHanm3a npobrnem, CBsA3aHHbIX ¢ GUITTIMHIOM.

6.3 Mpouecc «MpeobpasoBaHue 3anucern 06 UCMONb30BaHUNMY [JOMKEH NOATBEPXKAATb NPaBUIbLHOCT,
OCYLUECTBNATbL HOpManusaumio, npeobpa3oBaHue u Koppensiuuio 3anucel o6 1Mcnonb3oBaHWKU, COOPaHHbIX
npowueccamm ypoBHS ynpaBneHus pecypcamu.

6.4 Mpouecc «Hauncnexnme CTOMMOCTH MO 3anucam 06 UCMONbL3OBaHUNY AOIMKEH naeHTUdUIMPOBaTh
U NPUMEHSATL Tapudbl U anNTOPUTMbl HAYUCTIEHUA CTOUMOCTH K OTAEMNBHbIM NapaMeTpamM, BXOASLLKUM B COCTaB
3anucein 06 UCnonbL30BaHum.

6.5 Mpouecc «AHanu3 3anucer 06 UCMONbL30OBAHUMU» [JOIDKEH OCYLIECTBNATbL MO 3anpocam OT Apyrux
MpoOLIeCCOB reHepauuto OTHETOB NO pe3ynbraTtaM aHanuaa UMEIoLLMXCst 3anucen 06 UCMoNb3oBaHuu.

6.6 [JaHHble COOTBETCTBMS WASHTUMPHKATOPOB MEMEHTOB MPOLIECCOB YPOBHA 3 HAWMMEHOBAHUAM 3THUX
npoueccoB B cocTase AekoMmnosuuuu npouecca 1.1.2.5 «HauncneHue CToumMocTy Mo ycnyram v aKk3emnnapam
ycnyry» npeacraeneHsl B Tabnuue A.1 npunoxeHus A,

7 DYHKUMOHANBLHOCTL 3fIEMEHTOB MPOLECCOB YPOBHA 3 Osis JeKOMMO3ULUK
npouecca «HauncneHue CToMMOCTU MO yCriyram U 3K3eMnnsapam ycryr»

7.1 ®yHKUMOHANbHbBIE ONUCAHWS 3MEeMEHTOB MPOLIECCOB YPOBHA 3 YyCTAHABNMBAIOT KrnaccupukaLmoH-
Hbl€ MPU3HAKK, MO KOTOPbIM pearbHbie MPOLECcChl MOryT BbiTb OTHECEHbI K KaTeropuu npoLueccor, COOTBET-
CTBYIOLLEN KOHKPETHOMY SNIEMEHTY MPOLIECCOB.

7.2 ®yHKUMOHATBbHOE OMuMcaHue Ars SNeMeHTa NPoLeCccoB YPOBHA 3 coaepxuT: uaeHtTudukarop, Hau-
MEHOBaHUE ¥ (PYHKLIMOHAMNBLHYIO XapakTepucTuky. PearnbHbii NpoLece CHUTAETCa OTHOCALLMMCA K CTaHaapT-
HOMY anemMeHTy npoueccoB eTOM, ecrnn OH BLINOMHAET OAHY U3 (PYHKLMIA, YKa3aHHbIX B (PYHKUMOHAMNLHOW
XapaKkTepucTuKe SreMeHTa NpoLeccoB.

7.3 DYHKLMOHASBbHBIE ONUCAHUA ANEMEHTOB MPOLIECCOB YPOBHA 3, BXOAALLMX B COCTaB AEKOMMO3ULInK
npouecca 1.1.2.5 ypoBHA 2 «HauucneHne CTOUMOCTH NO YCNyram 1 SK3eMNNAapam ycnyry», JOMKHbI COOTBET-
CTBOBATb [1aHHbIM Tabnmupl 1.

4
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Tabnuya 1— OyHKUNOHANbLHLIE OMUCAHUA 3NEMEHTOB MPOLECCOB YPOBHS 3 B cOCTaBe AeKOMNO3MLIMK mpoLecca
«HauncneHne cTouMoCTH NO ycnyram M 3K3emMnAspam ycryr»

NaeHTUKU- | HanmeHoBaHue anemMeHTa

dyHKUMOHamNbHAs XxapakTepucTuka
KaTop npoLeccos

1.1.2.51 lMpeobpasoBaHne 3anu- Mpouecchl NoATBepXASHUA MPaBUIIBHOCTHU, OCYLLECTBNIEHUA HOpManusa-
ceii 06 ucnonb3oBaHun | uum, npeobpasoBaHUA W KoppensuuK 3anuceid o6 ucrnonb3oBaHMK, cobpaH-
(Mediate usage records) | HbIX Npoueccamn ypoBHS yrpaBneHUs pecypcaMmu.

Mpouyeccel rpynnupoBaHns 3anuceit 06 Mcnonb3oBaHWM, OTHOCSILLMXCH K
NCMOMb30BAHUIO OAHON YCNyru

11252 HauuncneHue croumoctu Mpoueccel BoiIGopa U NpUMEHeHUs1 TapudoB U anrOPpUTMOB HAYUCIIEHUA
no 3anucsM o6 Mcnonb- | CTOUMOCTU K OTAENbHLIM NapaMeTpaM, BXOASLWWM B COCTaB 3anuceit o6 uc-
30BaHUK nonb3oBaHUK
(Rate usage records) Mpouecchl BbMUCNEHNUA OOLIEA HAYUCNEHHOW CTOMMOCTM Ha Kaxayto

3annucb 06 NCNONBL30BaHWM U 3aHECEHNS ITOW BENUYUHBLI B CaMy 3anuch

1.1.253 AHanus sanuceit 06 nc- Mpouecchl reHepayuMn OTYETOB, BHIMOMHAEMbIE NO 3anpocaMm OT ApYyrux
NoNb30BaHWK npoueccoB. OTYeTHl (HOPMUPYIOTCH Ha OCHOBE pe3ynbraToB aHanusa sanucei

(Analyse usage records) | 06 ucnonb3oBaHum, umetowmnxcs B 6ase faHHbIX.

Mpouecchl PopMUpOBaHUA OTHETOB O HapyleHUsx paboTkl, KOTOpble MO-
ryT 6biTb CBA3aHbI C haKTaMU MOLLEHHWYECTBA, OTYETOB MO COGLITUAM, CBA-
3aHHbLIM € Xanobammn KNUeHTOoB, OTYETOB NO aHaNU3y cobbITUI HEeHAYNCNEHNS
nnaTbl WAW HAaYUCNEHNA NULWHEN NnaThbl, OTYETOB NO KOppenAauun cobbiTui
¢hakToB MOLIEHHUYECTBA, NPOBGNEMHbBIX COBLITUI BUNIUHra K Xanob KNUeHToB
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MpunoxeHue A
(o6A3aTenbHoe)

HanMeHOBaHUA U OEHTUPUKATOPLI 3FIEMEHTOB NPOLIECCOB YPOBHSA 3

AN AeKOMNO3ULMK npoLecca YpoBHS 2 «HayncneHme cTOMMOCTH MO ycnyram

M 3K3emMnnsapam ycryr

A1 HaumeHoBaHus W UaeHTUUKATOPLI SNeMEHTOB nNpoueccoB ypoBHA 3 Ans npouecca 1.1.2.5 ypoBHA 2 «Ha-
YyucneHue CTOMMOCTU Mo yenyram 1 aksemnnapam yenyr» (Service and specific instance rating) 4omKkHEl COOTBETCTBOBATL

LaHHbIM Tabnuue A1,
Tabnuuya A1— [ekomnosnyua npouecca 1.1.2.5 «HauncreHne cTOMMOCTM Mo ycrnyram U 3K3eMnnsipam ycryr»

NAaeHTrKkaTop

HaumeHoBaHMWe areMeHTa NpoLeccos

AHMMUICKNIA KBMBANEHT HaUMeHOBaHUA

1.1.2.51

MpeobpasoBaHue 3anncei 06 NCNONL3OBaAHUM

Mediate usage records

11252

HauucneHue ctoMmMocTu No 3anucsimM 06 UCNoNb3oBaHUK

Rate usage records

11253

AHanus 3anuceit 06 ncnonb3oBaHUK

Analyse usage records
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