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peaynuposaHuio U Memposioauu e cemu ViHmepHem (www.gost.ru)
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HALULMWOHANBbHBLIN CTAHOAPT POCCUMNCKOWN GEOLEPALUUM

CucTtema 3awmTbl oT (hanbcudmkaumnin u koutTpadakra
ANEKTPOHHbIE U3AENNA
Tpe6oBaHua k AucTpUOLIOTOPaM No 3awmTe OT hanbcudukaumm u KoHTpadgakra

The system of protection against fraud and counterfeiting. Electronic parts.
Requirements for distributors about fraud and counterfeiting protection

Dara BBeaeHna — 2020—03—01

1 O6bnacTb NpUMeHeHuUsA

1.1 CTaHaapT yctaHaBnMBaeT obLyme Tpe6oBaHNs K ANCTPUOLIOTOPaM 3MeKTPOHHLIX u3aenuii!, nocras-
NALWMM NPOAYKLMIO AT KOMMEPYECKUX U rOCYyAapCTBEHHbIX HYX, KOTOpbIe cknaaupyior, obpabarbiBalior,
KOMMNMEKTYIOT UMW NepeynakoBbIBaOT NPOAYKLUMIO U KOTOPLIE NPU 3TOM:

- HY)XAaloTCsa B AEMOHCTPAaLWUM CBOEN CMOCOBGHOCTH NOCTABNATb NPOAYKLUIO, OTBEYAIOLLYIO TpeOOoBaHM-
AM noTpebutenei u COOTBETCTBYIOLLMM 00s13aTenbHbIM TPEGOBAHNUAM K MPOAYKLMK;

- CTaBAT CBOEW LeNbi NOBbLILUEHNE YAOBNETBOPEHHOCTM noTpebutenein nocpeacTtBoM 3 EeKTMBHOTO
NPUMEHEHNS CUCTEMbI MEHEIPKMEHTA KayeCTBa, BKMO4Yas NpoLeCcChl NMOCTOAHHOIO ee yny4lleHus, u obecne-
YeHue cooTBeTCTBUA TpeboBaHWAM noTpebuTeneii u COOTBETCTBYOLUMM 06A3aTenbHbBIM TPeboBaHUAM K NPO-
Aykumu.

1.2 CTaHgapt npuMEHUM ANsi BCEX AUCKPETHbLIX NONyNnPOBOAHUKOBLIX NPMGOPOB, UHTErPanbHbIX CXeM
n rubpnaos, KOTOPbIE yNakoBaHbl UM HAXOAATCA B POPME NONyNPOBOAHMKOBON NIACTUHBLI/KPUCTANNoB, us-
rOTOBMNEHHBIX BCEMU U3rOTOBUTEMAMM, @ TaKKe K MHBIM BUaM SMEKTPOHHBIX U3JENniA.

1.3 Tpe6oBaHusi, yCTAHOBMNEHHbIE B CTAaHAAPTE, NPUMEHSAIOTCA TOMLKO ANA NPOAYKLMKU, Bnajernbsuamm
KOTOPOI NPOAOIHKAIOT ABNATLCA AUCTPUOLIOTOP MU M3FOTOBUTESb.

1.4 Hacroswmi craHgapT MOXET MCNONb30BaTbCA BHYTPEHHUMU U BHELLUHUMM CTOPOHaMMU, BKIIOYas
opraHbl N0 cepTucuKkaumu, B LENAX OLUEHKM CMOCOBHOCTM ANCTPUOLIOTOPA BbINOMHATL TpeboBaHus norpebu-
Tenen, TpeboBaHUA K NPOAYKUUK, ABNAOLWMEcs 06s3aTenbHbIMU K UCMIONIHEHUIO B COOTBETCTBUU C IEUCTBYIO-
UMM 3aKOHOAAaTEeNbCTBOM (aanee — obssarenbHble TpeboBaHus), U COOCTBEHHbIE TPeOOBaHMS.

1.5 TpeGoBaHWsA, YCTaHOBMEHHbIE B HACTOsILEM CTaHAapTe, ABMSIOTCA AOMNONHUTENbHLIMU (HE anb-
TepHaTUBHLIMU) MO OTHOLLUEHUIO K TpeBoBaHWAM cornaiueHuin (4orosopoB, KOHTPAKTOB) M AENCTBYIOLLMM 3a-
KoHoaaTenbHbIM M Apyrum obsizaTtenbHbiM TpebosaHusaM. B cnyvae nporusopeunsa mexay TpeboBaHuamu
HaCTOSILLEro cTaHAapTa M AeWCTBYIOLMMU 3aKOHOZATENbHbIMKU U ApYyruMU 06si3aTenbHbiMU TpeboBaHUaMU
nocriegHue UMeT NPUOPUTET.

2 HopmaTtuBHbI€ CCbINKU

B HacTosiLem cTaHaapTe UCNOMb30BaHbl HOPMATMBHBIE CCbIMKU HA CNEAYIOLME CTaHAapTbl:

FOCT P UICO 9001 Cucrembl MEHEIKMEHTA KayecTBa. TpeboBaHus

FTOCT P 53734.5.1 (M3K 61340-5-1:2007) Onekrpocraruka. 3alyMra 3MeKTPOHHbIX YCTPOWCTB OT
aneKTpocTaTuyeckux sisneHuin. Obme TpeboBaHus

1 Mcnonb3oBaHHbIi B HACTOSILLEM CTAHAAPTE TEPMMUH «3MEKTPOHHLIE U3ENNsA» COOTBETCTBYET TEPMUHY «U3Aenns
3MeKTPOHHOW TexHukn» no MOCT P 53736—2009 «M3penuns anekTpoHHON TeXHUKUA. Nopsagok co3aaHna n NOCTaHOBKW Ha
npoun3soacTBo. OCHOBHbIE NONOXEHUSAY.

U3pgaHue oduumanbHoe
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FOCT P 57880 Cucrema 3awmTtbl oT dhanbcudpukaumini u koHTpadakra. N3penua anekTpoHHbie. Mpe-
AOoTBpaLLeHne NoNyYeHusl, MeToabl OOHaPY>KEHUS, COKpPALLEHME PUCKOB MPUMEHEHUSA U PELLEHUA MO UCNONb-
30BaHUIO0 (hanbCUPULMPOBAHHOM U KOHTpadpakTHOW NpoayKLMK

[OCT P 58338 Cucrembl MEHEPKMEHTA KauecTBa opraHusaLmii asmaLMoOHHON, KOCMUYECKON 1 0BOPOH-
HOW NPOMBILLNEHHOCTU. TpeboBaHUst K AUCTPUOLIOTOPaM NPoAYKLMK

Mpoekt MOCT P 58636 Cucrtema 3awmTtbl o1 dhanbcudukaunin u koHTpadakra. MNpocnexmeaemocTb
obopota npoaykuun. Obme TpedboBaHus

MpuMevyaHue — Mpu NoMb3OBaHUM HACTOSLUMM CTaHAAPTOM LienecoobpasHo NPOBEPUTE JeiCTBUE CCbinoY-
HbIX CTaH4apToB B MHGOPMaLMOHHOI cUcTeMe OBLLEro MOSb30BaHWUs — Ha oduLuMansHoM caiiTe defepantHoro areHT-
CTBa MO TEXHUHECKOMY PETYNMPOBaHNIO U METPOSIONMU B CETU VIHTEPHET UMK MO eXerogHoMy WH(OPMaLMOHHOMY yKasa-
Tento «HauuoHanbHble CTaHAapThI», KOTOPLI ONyGnnKoBaH Mo COCTOSIHUIO Ha 1 SHBaps TEKYLLero roga, v no Boinyckam
exemMeca4YHoro MHopMaLMOHHOro yKkasaTens «HaluvoHankeHele cTaHaapThl» 3a TEKYLMIA rog. ECnn 3aMeHeH CChinoYHbIi
CTaHAapT, Ha KOTOpLI faHa HejaTUpoBaHHas CChifka, TO PEKOMEHAYETCA UCTONb30BaTh AENCTBYIOLLYIO BEPCUID STOMO
cTaHgapTa C yKa3aHWeM BCeX BHECEHHbIX B JaHHY0 BepCUI0 M3MeHEHWI. ECnu 3aMeHeH CChINOYHbIA CTaHAapT, Ha KoTo-
pbiit faHa AaTMpoBaHHas CCbinka, TO PEKOMEHAYETCS UCTONb30BaTh BEPCUIO 3TOTO CTaHAapTa € yKkasdaHHbIM BhiLLe rogoM
yTBepXOeHUs (NPUHATUS). ECnin nocne yTBepx)eHWst HacTOALLErO CTaH4apTa B CCbINOYHLIA CTaHgapT, Ha KOTopblii AaHa
JaTupoBaHHas cchlfika, BHECEHO M3MeHeHUe, 3aTparmBatolLee NoNoKeHne, Ha KOTOPOE JaHa CcChifika, TO 3TO MOSIOXEHUE
PEKOMEHAYETCA NPUMEHATL 6e3 yueTa AaHHOTO U3MEHEHMUSA. ECIN CChINOYHbIA cTaHAapT oTMeHeH 6e3 3aMeHbl, To noro-
XEeHWe, B KOTOPOM AaHa CChifKa Ha Hero, pekoMeHAYEeTCsl MPUMEHSITb B 4acTu, He 3aTparuBatoLeit STy CChinKy.

3 TepMuHbI U onpeaeneHus

B HacTosiLleM cTaHgapTe npuMeHeHbl TepMuHbl u onpegenenus no NOCT P UCO 9000, FOCT P 57881.

3.1 auctpubbrotop (distributor): OpraHuzauus, ocyliecTBnsalOLWAn 3aKynky, XPaHEHUE, pasaeneHue
Ha YacTu UNKU NPoaaXKy Npoaykummn 6e3 okasaHus BNUAHUA HA €€ COOTBETCTBHUE.

3.2 nocTtaBwWMK (supplier): B KOHTEKCTe HACTOALLEro cTaHJapTa — OMNUCLIBAET BCE UCTOYHUKU NOCTa-
BOK NPOAYKLMHN.

MpumevyaHune — MpuMepaMmu NOCTaBLLUMKOB SABMNAKTCA AENCTBUTENBHBINA N3rOTOBUTENb KOMNOHEHTA, AENCTBU-
TeNbHbI M3roToBUTENDL 060pPYAOBaHUSA, YNONHOMOYEHHbIN ((paHYaii3MHIOBLIA) ANCTPUOLIOTOP, HE3aBUCUMBIA ANCTPU-
GbtoTOp, BGpokep-ANCTPUSHLIOTOP, AUCTPUOLIOTOP CO CKNaaoM, W3roTOBUTENb BTOPUYHOrO PbiHKA, rocyaapcTBeHHas 6asa
MocTaBoK, MOCTaBLUYMK SIOMMCTUYECKUX YCNYT TPeTbel CTOPoHLI (3PL).

3.3 ceptuduxar coorBercTBuA; CC (certificate of conformance): [JokyMeHT, ya0CTOBEPAIOLMIA COOT-
BeTcTBUE 0ObEKTa TPeOOBAHUSIM TEXHUYECKUX PErNaMEHTOB, AOKYMEHTaM NO CTaHAapTU3aLMK1 UM YCITOBUSIM
AOroBopOB.

3.4 cepTudukar COOTBETCTBUA U AOKYMEHTUPOBAHHbIE AaHHble npocnexuBaemoctun; CCI1 (cer-
tificate of conformance and supply chain traceability; CoCT): Ceptudukar COoTBETCTBUS, K KOTOPOMY A0MNOSI-
HUTENBHO NPUNOXEHbI AOKYMEHTUPOBAHHbIE AAHHbIE NPOCNEXMBAEMOCTU U3AENUIA OT U3rOTOBUTENS, BKINO-
YEHHOT0 B NEPEYHMN YTBEPXKAEHHbIX MOCTABLUUKOB KA4€CTBEHHON NPOAYKLUUW, A0 OpraHu3auuu-noTpedurens,
€CNu u3aenue He 3aKynaeTcsl HanNpsMyIo y YTBEPXKAEHHOTO U3rOTOBUTENS.

4 OCHOBHbIE NOMNoXeHust

4.1 QuctpubbloTop AOIDKEH OLEHUBATL U BbIOMPATb NOCTABLUMKOB HA OCHOBE MX CMOCOBGHOCTU NOCTAaB-
NATb NPOAYKUMIO B COOTBETCTBUM C TpeboBaHMAMKU noTpebuteneii u obasarenbHbiMu TpeGOBaHUAMU K NPO-
Aykuuun. B oprannsaummn anctpubbiotopa AomkHbl ObiTh pazpaboTaHbl KpUTEpUn 0TOopa, OLEHKM U NOBTOPHOMN
OLIEHKW NOCTaBLUMKOB. 3anucy pe3ynsraTtoB OLEHUBAHMA U MOObIX HEOOXO0AMMBIX AEACTBUIA, BbITEKAIOLLUX U3
OLEHKMW, AOMKHbI NOAAEPXUBATLCA B paboyeM COCTOAHUM.

4.2 Mpu BLIGOPE U OLEHKE NOCTABLUMKOB AUCTPUOBLIOTOP AOMKEH cobupaTb U aHanNM3upoBaTb AaHHble
0 NOCTaBLUMKE, Kacalowwmeca obecnevyeHmss UM KavecTBa, NOMyYeHHbIe U3 OOBLEKTUBHBIX U HAAEXHbIX BHELL-
HUX UCTOYMHUKOB (Hanpumep: MHMOPMAaLUA OT aKKPeAUTOBAHHLIX OPraHOB MO cepTudukaumm; nHhopmauua
M3 peecTpoB BbiAaHHbIX CEPTUUKATOB COOTBETCTBUA U 3aPErUCTPUPOBAHHBIX AEKIapaLuin 0 COOTBETCTBUN;
paspeLueHus, BblAaBaeMble OpraHaMy rocylapCTBEHHONW BRacTu; coobuieHus (peknamauuu) notpebutenen
nNpoayKkuuu; nHopMauusa o pesyrnbsratax KOHTPONbHO-HAA30PHbLIX MEP B OTHOLLEHUW MPOAYKLMU CO CTOPOHBI
YNOMHOMOYEHHbIX OPraHOB rocyAapCTBEHHOTO KOHTPONA (Haa3sopa); nHdopmMaLms OT 00LLECTBEHHbIX OPraHu-
3aumii 1 06beaAuHEHN U T. 4.).

Mcnonb3oBaHne TakMx A4aHHbIX HE CHUMAET C AUCTPUOLIOTOpa OTBETCTBEHHOCTM 3a NPOBEPKY COOTBET-
CTBUA 3aKynaemoy NPoayKUUKU YCTAHOBMNEHHLIM TPeGOBaHNAM.
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4.3 Ouctpubbiotop 0653aH:

- BECTW peecTp CBOMX MOCTABLUMKOB, COAEPKALUMIA CTATYC yTBEpXAEHUs (Hanpumep, «oaobpeH», «yc-
TNOBHO 0A,00peHY, «OTKNOHEH») U 06nacTb yTBEPXXAEHUA (HanpuMep, TUN NPOAYKLUW UNU rpynna npoLeccos);

- NepuoaAUYECKM aHANU3MPOBaTh AEATENbHOCTL NOCTABLUMKA; PEe3ynbTarbl aHanNu3a AOMKHbI NCMOJL30-
BaTbCs B KQ4€CTBE OCHOBbI ANl YCTAHOBNEHUA CTENEHU OCYLLIECTBASIEMOrO KOHTPONS;

- onpeaenaTb HeoGxoauMbIe AENCTBUA, KOTOPbIEe crieayeT NPUMEHSITb B OTHOLLEHUU NOCTAaBLUMKOB, He
oTBevaloLmx TpeboBanHuam;

- obecneuuBatb, Korga 3To0 HE06Xx0AUMO, YTOOLI AUCTPUOLIOTOP U BCE €r0 NOCTABLUWMKW PYKOBOACTBOBA-
nuch TpeboBaHUAMM K NPOAYKLMM U NPOLECcaM U3 UCTOYHUKOB, 0406peHHbIX noTpebutenewm;

- onpeaensATb NPOUECC, OTBETCTBEHHOCTb U CTPYKTYPHbIE NOApa3aeneHus, NPUHMMaloLwmne peLueHus o
cTaryce yTBepXaeHus NOCTaBLUMKOB, €r0 M3MEHEHUU 1 00 YCIOBUSAX KOHTPONUPYEMOIO NPUBNEYEHUA NOCTaB-
LLIMKOB B 3aBUCUMOCTM OT UX CTaTyCa YTBEPXKAEHUS;

- BBISIBMIATb PUCKU W YNPABISATbL pUCKaMu Npuy BbIOOpE U NPUBMEYEHUM NOCTABLUMKOB;

- NPUHUMATbL COOTBETCTBYIOLLME MEPLI ANA NPeAoTBpaLLEeHUs 3aKynku panbCuULMPOBAHHLIX, KOHTpa-
haKTHbIX U NPELNONOXUTENIbHO HECOOTBETCTBYIOLLIMX U3 ENUIA.

4.4 OnctpubbiOTOpP HECET OTBETCTBEHHOCTb 38 COOTBETCTBME BCEN 3aKynaemoun y nocCTasBLUUKOB NpPO-
JyKUMK, B TOM YUCNE NPOAYKLUUM U3 UCTOMHUKOB, ONpeaensieMblX NoTpebutenem.

OuctpubbloTop AomkeH obecneuuBaTb AOCTAaTOMHOCTL YCTAHOBMEHHbIX TpeGOBaHWI K 3akynkam Ao
Ux COOOLLEHNS NOCTaBLUMKY, a Takke paspaboTaTb M OCYLUECTBMNATb KOHTPOMb (Bepudukauuio 3akynneH-
HOW Npoaykuuu) Ans oBecrneyeHnst COOTBETCTBUS 3aKyMieHHON NPOAYKLMM YCTaHOBIMEHHbIM TPEGOBaHNAM K
3aKyrnkam.

4.5 [encteusi N0 BepudukaLmm 3akynneHHON NPOAYKLMM MOTYT BKITIOYaTbL B cebs:

- Nony4YeHue OT NOCTaBLUMKA OOBbEKTUBHBIX CBUAETENbLCTB COOTBETCTBUSI NPOAYKLMM (HAanpuMep, conpo-
BOAUTENbHOW JOKYMEHTaUun, AOKYMEHTOB 06 OLEHKE COOTBETCTBUSI, MPOTOKONMOB UCMbITAHUA, CTAaTUCTUYE-
CKOW OTYETHOCTM, 3arnCeNn pesynsTaTtoB TEXHONOrMYECKOro KOHTPONs);

- KOHTpOnb U ayauT Ha MECTe NPOM3BOACTBA MOCTABLLMKA;

- NpoBepKy HeoBx04MMOIi AOKYMEHTaLuu;

- BXOAHOWN KOHTPOMNb NPOAYKLIMK.

4.6 Tpu BbINONHEHUW M3MEPEHUI NPU BXOAHOM KOHTPOsIE NpoayKumuu TpeBoBaHUA K U3MEPEHNAM AOMK-
Hbl ObITb AOKYMEHTUPOBAHbI 1 BKIIOYATb:

- KpUTEPUM NPUEMKU U/UNU OTKIOHEHUST,

- MOCMeAoBaTENbHOCTb BbIMONHEHUS Onepauuii N0 U3MEPEHMIO U UCTIbITAHUAM;

- TpebyemMble 3anucu pesynbTaTtoB M3MEpPEeHUIN (Kak MUHUMYM, OTMETKY O NPUEMKE UINN OTKIIOHEHUW);

- nepeyeHb HeobXOoAMMOro aTTECTOBAHHOIO UCNLITATENLHOTO 000PYAO0BAHUA, NOBEPEHHLIX CPEACTB U3-
MEPEHUI U UHCTPYKLUU MO UX NPUMEHEHMUIO.

4.7 MMpu UCNONbL30BaHUU AUCTPUOLIOTOPOM BbIGOPOYHOIO KOHTPOSA Kak cpeCcTBa NPpUEeMKU NPOAYKLMK
nnaH BbIGOPKM AOSMKEH OCHOBBLIBATLCA HA NPU3HAHHLIX CTAaTUCTUYECKMX METOAAX M BbITb NPUTOAHBLIM ANA UC-
Nonb30BaHUA (HaNPUMEP, COOTHECEH C KPUTUYHOCTLIO NPOAYKLUM U BO3MOXKHOCTAIMU NPOLIECCA KOHTPONS).

4.8 Mpu HeoOX0aAMMOCTM NOATBEPKAEHUSA COOTBETCTBUS NMPOAYKLIMM AUCTPUOLIOTOP A0mKeH obecneun-
BaTb HanMuue 3anuceli, A0Ka3biBaOLLMX COOTBETCTBUE NPOAYKLMUN YCTAHOBIEHHbIM TpEeOOBaHUAM.

Mertoabl 06HApY>XeHUs1, COKpaLLEHWe PUCKOB NMPUMEHEHMUSI U PELLEHUs MO UCMONb30BaHUIO hanbcudu-
LUMPOBaHHOMN N KOHTpahakTHOM NPOAYKLMU AOIMDKHbI COOTBETCTBOBATL TpebosaHusim MOCT P 57880.

4.9 OncTpubbIOTOP AOMKEH YCTAHOBUTDL U NOAAEPXMBATL JOKYMEHTUPOBAHHYIO CUCTEMY MEHEIXKMEHTA
kauectBa no MOCT P UCO 9001. B TOM uncne OH AOMMKEH OCYLLECTBNSATh:

- MOArOTOBKY AOKYMEHTUPOBAHHLIX Npoueayp’ cucTeMbl MEHEIKMEHTA KauecTBa U MHCTPYKLWUN B COOT-
BETCTBUM C TPEBOBAHMAMU HACTOSILLIETO CTAHAAPTA;

- 9appekTMBHOE NPUMEHEHNE JOKYMEHTMPOBAHHBIX NPOLEAYP CUCTEMbI MEHEKMEHTA Ka4yecTBa U UH-
CTPYKLMIA, BKNIOYAOWMX cneumanbHble TpeboBaHna U3rotoButens U norpeburens;

- KOMMNMNeKCc mep no obpaboTke u nepeynakoBke NPOAYKLMU B COOTBETCTBUM C TpeBGOBAHUAMMU U3FOTOBU-
Tens u paspaboruuka.

4.10 Cucrema MeHemKMEHTa kauecTa AMCTpUObLIOTOpa AOMKHA NOABEPraTbCsl PACCMOTPEHMIO B paM-
Kax BHYTPEHHWUX U BHELUHUX ayAuTOB, NPOBOAUMbLIX MPEACTABUTENSAMMU M3TOTOBUTENS, notpebutensa u/mnu
opraHusauui, ynosHOMOYEHHbIX B 0bractu KoHTpons o6opora npoaykuuu. [ns BHELUHEro ayauTa noTtpe-

1 B KkoHTeKcTe HaCTOSLLEero cTaHapTa fof «NPoLeAypamMuy» NOHMMAIOTCA B3aMMOCBS3aHHbIE NOCTIE0BaTeNbHOCTH
L elCTBUIA, NpOLECCHl, ONepaLK, BLINOIHAEMbIE B OTHOLLEHUU NPOAYKLMM.
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6utenem A0OCTYN AOMKEH NPefOCTaBNATLCA HA BCE 3a4€eliCTBOBAHHbIE B BbIMOSIHEHMN KOHKPETHOIO 3akasa
NPOAYKUMM y4acTKW NPOU3BOACTBEHHBIX 0OBLEKTOB, a TaKKe K COOTBETCTBYIOLLMM 3aMUCAM Ha NioOOM ypOBHE
Lenu NnoCTaBku.

4.11 TNpu npoBeaeHUn ayauTa KOHTPOSIb AOSDKEH OCYLWECTBAATLCA B OTHOLUEHMU NPOAYKLUMMU, CUCTEMBI
MeHeIXXMeHTa kavecTsa, npoueayp, MHPacTpykTypol U 060pyaoBaHuA, nepcoHana, 3anuceir. B npunoxe-
HUM A NpeacTaBneH pekoMeHyeMblii nepeyeHb KOHTPONbHbLIX BONPOCOB ONPOCHOIO NUCTa ayauTa, KOTOpbIi
MOXeT ObITb UCNONBb30BaH AN NOATBEPXKAEHUSA COOTBETCTBUA TpeOOBaHUAM cTaHaapTa.

4.12 B opraHu3saumm auctpubbioTtopa A0mkHa ObiTb YCTAHOBMEHA OTBETCTBEHHOCTL 3a obecneyeHue
kavectBa. MepcoHan, NPUHMMAIOLLMIA PELLEeHMs] N0 Ka4yecTBY, AOMPKEH UMETb AOCTaTOYHbIE MONTHOMOYUSA U
He3aBUCMMOCTb ANA OLUEHKM nNpobneM KayecTBa, a Takke AnA paspaboTku U NPOBEAEHNUA KOPPEKTUPYIOLLMX
NEeNCTBUN.

4.13 AnctpubbioTOp AOIKEH YCTAHOBUTBL W MOAAEPKUBATL CUCTEMY KOHTPOSS BbINOMHEHWS NPOLIEAYP,
UMEIOLLMX OTHOLLEHUE K TPeDOBaHUsIM HacTOSALLEro CTanAapTa. STOT KOHTPOSb AO/MKEH rapaHTUPOBAaTh, YTO:

- OpUTMHaNLHbIN NepeyYeHb NpoLeayp U TEKYLLIMX PEBU3UI onpeaeneHHbIX NpoLeayp AOCTYMHbI HA BCEX
yyacTkax, rae onepavumu BbINONMHSIOTCS;

- M3AaHWe BCeX CTaHAAPTOB U UHCTPYKLIMIA SABMSAETCA KOHTPONUPYEMbIM U AaTUPYEeMbIM;

- ycTapesLuMe npoLiefypbl CBOEBPEMEHHO YAANAOTCA U3 BCEX TOYEK UCMONb30BaHUS;

- TeKyLue nepecmoTpbl MPMMEHAEMbIX HOPMATMBHBIX NPABOBbIX AOKYMEHTOB AOCTYMHbI HA CalTe;

- NPU NEPecMoTpe AOKYMEHTOB paspaboTymka, 3roToBUTENs UKW BHELUHMX HOPMAaTUBHLIX JOKYMEHTOB
BHYTPEHHWE AOKYMEHTbI AUCTPUOBLIOTOPA, UMEIOLLME OTHOLLEHUE K HACTOSILLIEMY CTaHAapTy, 3aHOBO Nnepecma-
TPUBAIOTCA M AENatoTCs 3anucn 0 NepecMoTpax;

- W3MEHEeHMs npoLeayp paccMaTpyBaloTCsl U YTBEPXAAIOTCA B pamMKax TeX e YHKLUMI n opraHn3aumi,
YTO M ANsi NepBOHAYanNbHOrO BapuaHTa AJOKYMEHTA;

- BEAETCS UCTOPUS UBMEHEHWI JOKYMEHTUPOBAHHBIX Npoueayp.

4.14 [OnctpubbioTOp AOMKEH ONPeAenuTh NPOLECChI, BIUAIOWME HA Ka4eCTBO NPOAYKUUW, B TOM Yucne
¢ pobaBneHnem LEHHOCTW, W rapaHTMpoBaTb, YTO OMepauun U NPOLECChl NPOBOAATCA B KOHTPONMUPYEMbIX
ycnoeusix. KOHTponmpyeMble yCroBusi AOKHLI BKNIOYATL cneaylollee:

- [OKYMEHTMpOBaHbI paboyne UHCTPYKLMU, ONpeaEnsioLmMe onepauuu;

- KpuTepuM NpoPeCCMOHANBLHOTO MacTepcTBa OnpeaeneHbl B BbIMYLUEHHbIX CTaHAApTax UMM NyTem
npeacTaBuUTENbHBLIX NPUMEPOB;

- NPV HAHECEHUM MAPKUPOBKN HA YNAKOBAHHYIO NPOAYKLMIO UCKITIOYEHO YHUUTOXKEHUE UINU N3MEHEHUE
MapKUPOBKMN U3rOTOBUTENS;

- HaHocUMas AMCTPUOLIOTOPOM MAapKUPOBKA BKAKOYAET, KAK MUHMMYM, €r0 HAMMEHOBaHWE, TOProByIO
MapkKy UIu norotun,

- HaHOCUMble ANCTPUOLIOTOPOM KIelKkne STUKETKU UK paauoyvacToTHbIE METKM HE 3aKpbIBAIOT MapKu-
POBKY U3roTOBUTENS;

- nporpaMMupyemble yCTPOWCTBA U SNEKTPUYECKUE UCTIbITATENbHbIE YCTPOWCTBA M NPOrpaMMbl NojBep-
ralotcs nposepkamM. [JOKyMEHTMPOBAHHbIE MPOLEAYPLI ANEKTPUIECKUX UCTIBITAHWUIA U UCTILITAHUA NPOrpaMM-
HbIX CPEACTB MPOTECTUPOBAHBLI HA OPUIMHANBHLIX YCTPOWCTBAX U MPOrpamMmmHbIX cpeacreax. KoHtponb aon-
XXEeH BKMIOMaTb NPOBEPKY NPOBEAEHUS U yYeTa PEBU3UI/M3MEHEHUI NPOTPamMm;

- YCTpOMCTBA, KOTOPbIE ObiN NOABEPTrHYTHI YCUNEHHBIM UCTILITAHUAM M 06CneaoBaHUAM (OTCEUBAHUIO)
no cneumanbHbiM TpeGoBaHUsiIM NOTpebuTensi, He OMKHBI XPAHUTLCS U NPOAABAaTbCsl COBMECTHO C OCTalb-
HOW NPOAYKUUEN.

4.15 Obpabotka ¢ aoGaBneHUEM LIEHHOCTU (Hanpumep, UCMbITAHUS HA OTCEMBAHME MO CTOMKOCTU K
dakTopam BHELIHEN cpeabl), BbINONMHAEMas NoapsaYMKaMu/nocTaBLLIMKaMy AUCTPUOLIOTOpA, AOMKHA OTBE-
yaTb Tem xe TpeboBaHUAM K CUCTEME MEHEIPKMEHTA KaYeCTBa, Kakue yka3aHbl B HACTOSILLEM CTaHAapTe.

B npouecce 06paboTkum NpoayKLMU JOIHKHO COXPAHATLCSI COOTBETCTBUE MPOAYKLMKU YCTAHOBIIEHHbLIM
TpeGoBaHuAM.

CoxpaHeHne COOTBETCTBUS MPOAYKLMU MOXET TAKKE BKIIOYATb, KOIAA 3TO NMPUMEHUMO, BbINONMHEHUE
MeponpUATUIN COrNAcHO TEXHUYECKOW AOKYMEHTALMM Ha NPOAYKLMIO, a Takke 3aKOHOAATENMbHLIM U APYTUM
ofGasarenbHbiM TpeboBaHnaMm. MeponpusaTua MOryT BKAKOYaTh:

- OYUCTKY, TEXHUYECKOE 0DCNY>XUBAHUE;

- NpeaoTBpaLLeHUe NonaaaHus, BbisIBIeHUe U yaaneHue noctopoHHMX NPeaMETOB;

- 0coboe obpalleHne ¢ BbICOKOYYBCTBUTENbHOW NPOAYKUMEN;

- NepeynakoBskKy, repMeTU3aLmio, MapkKMpOBaHuUe;

- KOHTPONb 3a CpOKaMu XpaHeHUs1 U 0OHOBNEHUA 3aNacos.;

- 0co6oe o6palleHue ¢ onacHbLIMKU MaTepuanamMu.
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Moanexalime TexHU4eCcKoMy 06CIY>KMBAHMIO U BLINOMHEHWIO APYrUX Onepauuin usgenua JosmkHbl ObITb
PU3NYECKN OTAENEHbI OT M3AENWIA, HE MOANEXALLMX BbINOMHEHUIO ONepaLui.

4.16 OuctpubbIoTOp AOMKEH BECTU 3anNUCK O MPOUCXOXKAEHUN NPOAYKLMM, €€ COOTBETCTBMU U NOCTaB-
Ke. 3anucy AoMmKHbI NOAAEPXKMBATLCS B paboveM COCTOSIHUM COornacHo TpeboBaHWAM noTpeduTens, 3aKoHo-
AaTtenbHbIM U APYrnum obs3artenbHbIM TPeBoBaHUAM.

3anucu JomkHebI BKMNOYaTh (HO HE OrpaHMYnBaTLCA NPUBEAEHHLIM NEPEYHEM):

- OAHHbIE U3rOTOBUTENS, aKTbl MCNbITAHMI U NPOBEPOK NPOAYKLUHU;

- [aHHble BCex NoCpeaHNKOB Lieny NocTaBok (AUMCTPMOLIOTOPOB, NOCTaBLUUKOBY);

- CBeAeHMs 0 JOKYMeHTax 06 OLEeHKe COOTBETCTBUS;

- 3anucu 0 HECOOTBETCTBUU, pa3peLleHU UCMONb30BaTb NPOAYKLMIO C OTKITOHEHUSAMU U KOPPEKTUPYIo-
WX AENCTBUSAX;

- 3anucu, obecneynBalLLme NPOCNEXNBAEMOCTb NPUCBOEHHbLIX AEHTU(UKATOPOB U3AENUIA, CEPUAHBIX
HOMEpPOB, HOMEPOB NapTUi NPOAYKUMU, MAEHTUDUKATOPOB rPy30B;

- AaHHble 00 yCnoBusax, Cpokax XpaHeHns NpoayKLUWK, BINOSHEHHbIX paboTax.

B cny4yae xpaHeHua 3anucen B aneKTPOHHON hopme AoSMKHA ObITh onNpeaeneHa npoueaypa nx peseps-
HOro KONUMpoBaHuUsA. YKa3aHHble 3MeKTPOHHbIe 3anucy AOMKHbI ObiTh 3aLUMLLEHbI OT HECAHKUMOHMPOBAHHOIO
U3MEHEHUA UNK 3aMEHbI U He AOIKHbI UCKaXaTbCs U3-3a MU3MEHEHUI B NPOrpamMMHOM o6ecneyeHnmn unu ae-
TOMaTU3NPOBaHHON CUCTEME.

4.17 3anucu OT PyKU AOMKHbI BbINOMHATLCSA YepHunamu. McnpaBneHue OLMOOK PYKOMUCHOTO Tek-
CTa JOIMKHO NPOWU3BOAUTLCS 3aYepKUBAHWMEM HENPAaBWUILHOM 3anucu OA4HON NuHKel u AoGaBneHUeM HOBOM
3anucK ¢ ykazaHWeM Aatbl U UCNOMHUTENS ucnpasneHus. Jioboe yHUUTOoXeHe aHHbIX, NCNONb30BaHNE KOP-
PEKLIMOHHON KPacKu UNK NEHTbI, MACTUMKOB ANA KOPPEKUUM He AOMyCTUMO B MioGOI 3anucu, BKNKOYas 3anucu
0 paborax, nepemMeLLeHunsax, kanubpoBke, B TEKCTE cepTudmkara COOTBETCTBUS.

HomkHbl ObiTb 06ecneYeHbl XpaHeHne U BO3MOXHOCTb M3BreYeHus 3anucei. QuctpubbioTop AOSMKEH
JOKYMEHTMPOBATb U NOAAEPXKNBATL HA NMPOTSXKEHUU HE MeHee 3 neT Ans KOMMEepPYECKUX U3JEennii n He MeHee
5 neT Anst n3genui, 3akynaembixX AN rocyAapCTBEHHbIX HYXX, BCE 3anucu, onucbiBatowme pabotbl, BNUAIO-
LUMe Ha KayeCTBO U3AENUIA, B TOM Yucne ¢ AobaBrneHneM LiEHHOCTU. 3anucu AomkHbl ObiTb ya0OHbLI No op-
mary, obecneynBaTb HEOOXOAMMYIO TOYHOCTb U AETANU3aLMIO ANl NPOBEAEHUsT aHANN3a BHYTPEHHUX CUCTEM
MEHeXMeHTa KayecTBa AUCTpUOLIOTOpa, ayauTa co CTOPOHLI M3rOTOBUTENS, NOoTpebutens u opraHusauumi,
YNONMHOMOY€EHHEIX B 06nacTu KOHTpona 06opoTa NnpoaykLuu.

4.18 OuctpubbioTOp AOMKEH NOAAEPXMBATL YCTAHOBNEHUE KOHUrypaumun Nnpoaykuum Ansa onpeaene-
HUA NOObIX pasnnynin mexay pakTu4eckon u CornacoBaHHON KOHGUrypaumamu.

4.19 OnctpubbioTOp AOIDKEH NOAAEPKUBATL AEHTUDUKAUMIO U NPOCNEXMBAEMOCTb NPOAYKLMU NOAX0-
AALmMMK cpeacTBamu (Hanpumep, STUKETKaMu C CUMBOMAMU LUTPUXOBBIX KOAOB, PaAUO4aCTOTHBIMU METKAMM,
MUKpPOMETKaMKU W Ap.) C MOMEHTA MOMyYeHUa NPOAYKLUUW, NPU BLIMOSIHEHMU OMepaumin No ee pasgeneHuio,
XpaHEHUIO, YNaKOBKE U KOHCepBaLUMM U A0 NOCTaBku (BKMIOYMAA onepauuu no TPAHCNOPTUPOBKE U YNaKOBKE,
OCYLLECTBMAEMbIE CyBnoApPsAYMKOM).

O6wme TpeboBaHMs K uaeHTUMUKALMU U NPOCNEXUBAEMOCTU NPOAYKUMU AOIMKHLI COOTBETCTBOBATL
FOCT P 58636.

TpeboBaHWA N0 NPOCHEXUBAEMOCTH B 0OLLEM Cliy4ae MOryT BKMIOYaThb B cebn:

- 3anucu UAEeHTUUKaATOPOB NPOAYKLUK, NOAAEPXKMBAEMBIX HA NPOTSHXKEHUN BCEro cpoka cnyxObl npo-
JYKUMK, a TakKe CBA3AHHOW C HUMM UHOpMAaLMKN B COCTaBe MapKUMPOBKW, SKCNyaTauuoHHOW M CONpPOBO-
OUTENbHON AOKYMEHTaLMU, NPOCNeXUBAaeMOCTb CBA3W NPOAYKLUUU C rpy30BbIMM €AUHNLIAMU, B KOTOPbLIX OHA
nepemeLlanacs;

- BO3MOXHOCTb NPOCMNEXUBAEMOCTU BCEN NPOAYKLUMN, N3FOTOBMEHHON M3 OAHOW NapTUM CbIPbA UNU U3
O HOW NMPOM3BOACTBEHHON NapThu, A0 MeCTa HasHaYeHus (Hanpumep, noctaeka, 6pak);

- Ansi cBOPOYHbIX EANHUL — BO3MOKHOCTb NPOCAEXMBATL COCTAB KOMNAEKTYIOWMX AeTaneli B c6opoy-
HOV eauHULE, a TaKXKe BXOAUMOCTb COOPOYHON eAuHULbI B COOPOYHYIO eanHuuy Gonee BbICOKOTO nopsaka u
B (puHanLHOEe usgenue;

- onpejeneHue CoCTOSIHUS NPOAYKUUK NPU MHBEHTapusauuu (Hanpumep, HoBas, BOCCTAHOBMEHHAsA, U3-
MEHEHHas M OTPEMOHTUPOBAHHAS).

4.20 OuctpubbloTOp AOMKEH MMETH CUCTEMY YpaBneHus 3anacaMmu. CucTema ynpasneHus 3anacamu
JomkHa obecneyunBaTb pasgeneHue npoaykuumn no CepUitHBIM HOMepaMm, Homepam napTui u kareropusam. 3a-
nacbl 4OMKHbI COAEPXAaTbCH HA TEPPUTOPUM C OFPAHUYEHHBIM JOCTYMOM U KOHTPONUPYEMbIMU YCAOBUAMMN.

KpucTtannel/nonynpoBOAHMKOBLIE NNACTUHLI AOMXKHLI COAEPXKATLCA B CYXOW, YMCTOW WHEPTHON armo-
chepe (Hanpumep, a30Ta, BO3ayxa) UMM B BaKyyMHON ynakoBke B COOTBETCTBUM C TPeOOBAHUAMU U3TOTO-
BUTEMS.
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Mpu Hanuuuu B 3anacax AMCTPUOBLIOTOPA HECKONBKMX NapTuii C OAHUM 0603HAYEHUEM U3AENUA, TUNOM
YNakoBKWU OAHOTO U3rOTOBUTENSI ANCTPUOBLIOTOP I0IMKEH AOCTaBNATb U3AENUA KOHEYHOMY NOTPeBUTENIO Ha OC-
HOBE npaBuna «nepsbiM NpuLLen — nepsbiM ywen (aanee — FIFO)» (T. e. 4ocTaBka Ha OCHOBE CaMOW PaHHEeN
Aatbl B 0603Ha4YeHWI M3aenuii unu aatbl nonyyeHust). Npu HanU4MKu cneumanbHOTO NONMOXEHUA B COMMAaLLEeHnN
¢ notpebutenem AUCTPMOLIOTOP MOXET OTNPaBUTb NPOAYKLMIO HE B COOTBETCTBUU € TpeboBaHuamu FIFO.

4.21 OnctpubbioTOPOM JOIDKHA ObITb YCTaHOBMEHa adh(peKkTUBHAA CUCTEMA KOHTPONS HECOOTBETCTBY-
oLen npoaykummn. Cucrema aormkHa obecneuntb uaeHTUMUKaLMIO, pasaeneHne, n3onNALUMIo U nocneayowme
OEeNCTBUA C HECOOTBETCTBYIOLLEH MPOAYKLMEN M UCKNIOYATb UX JOCTABKY UMW CMELLUBAHUE C COOTBETCTBYIO-
eV NpoayKUMeid, a Takke AOCTYN NOCTOPOHHUX NUL, K HECOOTBETCTBYIOLUEH NPOAYKLIUK.

Mpouecc ynpaBneHnss HECOOTBETCTBYIOLLEH NPoAYKLUMEN AUCTPMOLIOTOpa AomkeH obecnevnsarb CBOE-
BPEMEHHOE UH(OPMUPOBAHKUE O NOCTaBKE HECOOTBETCTBYIOLLEN NPOAYKLUN.

CTtopoHamu, TpebyloLumMn yBeaoMIIEHUS O HECOOTBETCTBYIOLLEH NPOAYKLUUM, A0IMKHbI ObITb NOCTaBLUK-
KW, 3aUHTEpeCcOBaHHbIE NoapasaeneHns AucTpubbtotopa, notpeduTtenu, apyrue AucTpubbIOTOPLI U OpraHn3a-
LMK, YNonHOMOYEHHbIE B 06racTu KOHTpons o6opoTa NpoAyKUUM U NPOTUBOAENCTBUA 060POTY hanbcuduum-
POBaHHOW U KOHTpadaKTHOW NPOAYKLIUMK.

4.22 JomkHa GbITb ycTaHOBMNEeHa ahPeKTUBHAS CUCTEMA KOHTPONS BO3BPATOB OT AUCTPUOLIOTOpA U3-
rotoBuTenam. QucTpubeIoTOPLI MOTYT BO3BPaLLAThL NPOAYKLUIO M3rOTOBUTENSAM NO NPUYMKUHE pOoTaLMmM 3anacos,
BO3BparTa noTpebutensMu, 3anpocam U3roToBUTENEN UMM UHOW NPUYUHE B COOTBETCTBUM CO CREAYIOLMMU
TpeboBaHMAMU:

- MapTuK LOMKHbI ObITb pa3aeneHbl Tak, YToObl ObINK BKMIOYEHbI TONBLKO OAWUH TUN YCTPOWCTBA, NapTuun,
obo3Ha4eHUs gatbl (ecnu npumeHsieTcs). Ecnu ucnonb3yeTcs, AOMmKHA NpunarateCa KONUsA ¢ opurmHana cep-
TUdMKaTa COOTBETCTBUS M3roToBuTENsl. O6beauHeHne U3aenuii ¢ pasnuyHbiMu 0603HAYEHUAMN AaT B OHY
napTUO AOMYyCKAeTCsA, eCnu NPoAyKUUst TakuMm obpa3om Obina nocTaeneHa ot U3rotosutens (Hanpumep, B
NEeHTax Unu pynoHax);

- NPOAYKUMSI AOIPKHA BO3BpALLATLCA B TyOycax, kKaccerax u ApYrux 3almTHbIX KOHTEWHepax, 3aneva-
TaHHbIX C YCNOBKUEM npeaoTBpaLleHus yuiepba ot anektpocratuku no MOCT P 53734.5.1, ana sawutel OT
MEXaHWUYECKUX U SNEKTPUYECKNX NoBpexaeHniA. Mpoaykuus, nony4yeHHasn oT 3roTOBUTENA B KOHTENHepax 6e3
3aLUMTLI OT SNEKTPOCTATUKU, AOMKHA ObITb BO3BPALLEHA B TAKMX XXE KOHTENHEpaAX;

- W3roTOBUTENbL UMEET NPAaBO OTKA3aTbCA OT NOOON NPOAYKLUUKM, BO3BPALLIAEMON YNAKOBAHHON HE AOIDK-
HbIM 06pa3om n Ge3 AOIMKHOM 3awWuTbl OT INEKTPOCTaTUKU. HenpaBunbHO ynakoBaHHas NPOAYKUMS MOXET
ObITb OnpeaeneHa kak nNoAo3puTenbHas Ha BO3AEWCTBME JNEKTPOCTATMKM, HE NOANEXALLAs BO3BPATY U HE
NPUHATA;

- NPOAYKUMSI HE AOMKHA OblTb M3MEHEHA UNKU MEXaHWUYECKN MOBPEXAEHA (HanpuMep, MOTHYTbI UMK MO-
BpeXaeHbl BbIBOAbI, 06aBNeHa MapkMpoBka, HapyLieHa ynakoska). [ins ynakoBKkn AOMDKHbI, €CMM BO3MOXHO,
MCMONb30BAaTLCA OPUTMHANbHBIE MaTepuanbl/KOHTENHEPL! N3FOTOBUTENS. YCTPOWMCTBA, HA KOTOPLIX NpPOBEe/e-
Hbl UHTEHCUBHbIE UCTIbITAHWA, HE MOTYT ObiTb BO3BpaLLeHbl 6€3 NnpeaBapUTESNIbHOO COrnacus N3roToBUTENS;

- OCHOBaHUs BO3BpaTa NO Ka4yecTBY AOSDKHbI ObiTb TOYHO OMPEAErneHbl, BKIoYasa NPUYnHbl 0TKasa, u
BO3BpAT N0 Ka4eCTBY AOMKEH ObITb OTIPYXE€H OTAENLHO OT APYrMX BUAOB BO3BpaTa v poTauuu 3anacos. [lo-
KYMEHT notpebutens 0 BO3Bpare A0HKEH CONPOBOXAAaTb BCEe BO3BPAThl MO KA4ECTBY;

- OCHOBaHMsA BO3BpaTa Mo NPUYMHE POTALUMK 3aNacoB AOIDKHbI ObITb TOUHO ONpPeAeneHbl.

4.23 lNpoaykyusa, KOTOpaa npogaHa, nepese3eHa, UCCNeAoBaHa, UCNbITaHA HEYNONHOMOYEHHbIM AUC-
TpMOBLIOTOPOM, UCTIbITATENBHON NabopaTtopuen, He3aBUCUMbIM OPOKEPOM, HE MOXET NpeanaraTbCs KOHEYHO-
My noTpebuTenio C rapaHTMeiNn W3rOTOBUTENS, €CNK TOMbKO rapaHTus He Obina cneuuanbHO NOATBEPXKAEHA
opraHusauueii KOHTpONA Ka4ecTsa M3roTOBUTENA.

4.24 Cucrema guctpubbioTopa Mo 3awmTe YCTPOWCTB OT SMEKTPOCTaTUKM AOMKHA COOTBETCTBOBATb
FOCT P 53734.5.1.

4.25 OucTtpubbIOTOP M NpUBIIEKAaeMble UM ANS BbINOSIHEHUs paboT opraHu3auuu, BbINOMHSIOWME one-
pauuu, BNusiioLLMe Ha Ka4eCcTBO NPOAYKLUM, B TOM YKcne 00aBnsiowLme CTOMMOCTb, A0MKHBI NOAAEPXMBATDL
B paboyem cocTosiHum peectp o6opyaoBaHUA ANsi MOHMTOPUHIA U M3MEPEHUI, NoABEPraTb kanubpoBke U
noBepKe BCE U3MEPUTENBHOE U UcnbITaTenbHOe 060pyA0BaHKE, UCTIONb3YEMOE AN A€MOHCTPALIMKU COOTBET-
CTBUSI NPOAYKLMU YCTaHOBMEHHbIM TpeboBaHusaM B cootBeTcTBuM ¢ FTOCT P UCO 9001 (cm. Tacke [1] u [2]),
He3aBUCMMO OT TOr0, NPUHAANEXUT OHO AUCTPUOLIOTOPY UMM MPUBNEKAEMOI OpraHn3aumnn, apeHa0BaHO UM
npeAoCTaBreHo nsrorosutenem. AuctpubbIoTOp A0MKEH BECTH 3anMc O NpoLecce nposeaeHus kanubposku/
NOBEPKU, BKIIOYAA AaHHbIE O TUNE 060pyaoBaHUsA, ero MHANBUAYAaNbLHON MASHTUMDUKALMK, Pa3MELLIEHNN, Ya-
CTOTE U METoAax NOBEPOK U KpUTEPUEB NPUEMKMN.
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OuctpubbioTop AomkeH o06ecnevnTb COOTBETCTBUE YCNOBUI OKpyXalowen cpeabl TpebosaHuAM ANns
npoBeAeHUs KanubpoBKK, KOHTPONS, U3MEPEHUN U UCTILITAHUNA.

OuctpubbioTop gomkeH paspaboTartk, BHeAPUTb U NoaaepxumBaTth B pabovem COCTOAHUM npoueaypy oT-
3biBa 060pya0BaHUA AN MOHUTOPUHIA U U3MEpPeHuit, TpebyloLlero kKanubpoBKK UM NOBEPKK.

426 OuctpubbioTop AomkeH obGecneuntb CpeacTBa YCTAHOBNEHUS CTaTyca UCCNEeAOBAHMS BCEX MU3-
Aenuin B COCTaBe NPOAYKLUMM Ha ctagusax o6paboTku, obpalleHns unu xpaHeHus. 3TO0 MOXET BbIMOMNHATHLCA
nyTeM NPUMEHEHUA MApoK, METOK, MapLUPYTHbIX KapT UNKU APYrMx 06LEKTOB, KOTOPbIE NPUCOEANHEHbI UK
NPUIOXKEHbI K NPOAYKUMU.

MepeyeHb nuu, BLINOMHAOWMX PYHKUMKU ¢ A0BaBNEHUEM LIEHHOCTU, BbINONHEHNE KOTOPLIX 3aBEpAETCS
1 IOKYMEHTUPYETCSA, AOIMKEH ObITb JOKYMEHTUPOBAH C yka3aHuem cnocoba sepudpmkaumu (Hanpumep, Knem-
MO, NOANUCL, ANEKTPOHHAA NOANUCH).

Mpu ucnonb3oBaHuu onepaTopom UM UHCNEKTOPOM MOAMMCY BMECTO KNMEWM HA BbINOMHEHHbIX 3anucsx
o6pasupbl nognucen AoMmKHbI ObiTb JOKYMEHTUPOBAHBI B YTBEPXIEHHOM NEpPeyHe U ObITb AOCTYNHbI AN Chu-
YeHus.

MepeyeHb NepcoHana AOMKEH CoAepXaTb BCe AEUCTBUTENbHbIE KIelMa U AOIDKeH ObiTb AOCTYNEH ay-
AUTOpY MO 3anpocy.

AncTpnbbioTOp AOMKEH YCTAHOBUTL HAANEXALUMI KOHTPOSb 3a CPeACTBamMu uAEHTUdMUKALMKU NOMHO-
MouMii (Knemmamu, SNEeKTPOHHLIMK NOANUCAMU, NAPONSAMM).

4.27 Mpoaykums, BO3BpaLLeHHasa aucTpubbloTopy oT notpeburtens, AomkHa ObITb UCCNeaoBaHa Ha BCe
NPU3HaKU U3MEHEHUS, HEMPaBUNbLHOrO oOpaLleHns U HeHaanexalen ynakoBku. B oTHowweHun npoaykumuu
C SIBHbIMW NpPU3HaKaMU U3MEHEHUA, HeNpPaBUbHOTO 0OpaLLeHnst U HeHaanexXallel ynakoBku AOMKHO ObITb
NPUHATO peLUeHne ANCTpUOLIOTOPA Ha AanbHelwme AencTBusl ¢ Hel. [I0rmkHbI BECTUCH 3anUCHU O NPUHATOM
pelseHun Ha AencTBUA C NPOAYKLMEN.

Mpoaykuus, 0TO3BaHHAA NO PELLEHUIO U3TOTOBUTENS, HE TPEDYET NPUHATUS peLleHusl AUCTPUOLIOTOPOM,
HO JOMkHa ObITb NOABEPrHYTA AEUCTBUSAM B COOTBETCTBMU C U3BELLIEHUEM M3TOTOBUTENS.

4.28 Mpoueaypbl AUCTPUGLIOTOPA B 4ACTU NOMYYEHUS, XPAHEHUSA, YNAKOBKU, TPAHCNOPTUPOBAHMS NPO-
AYKUMUW JOMXKHEI NPeAoTBpaLLaTb MEXaHMYECKOE UMK INEKTPUYECKOE PaspyLLEHNE N CHUXEHME KavecTBa Npo-
AYKUMU Npy NpoBeaeHMn 00bI4HBIX Npoueayp 06paboTku, TPAHCNOPTUPOBAHUA U XPAHEHUS.

Bce ynakoBo4Hble MaTepuarns! 4OIKHbI ObITb TOKONPOBOAALMMU MW aHTUCTATUYHBIMU, BKMOYasA TyObl,
NOTKW, KaTYLLKX, CYMKWA U HANOMHUTENN.

OuctpubbioTop AomkeH BbiTb OTBETCTBEHHBbIM 32 obecneveHne COOTBETCTBUA BCeEM TPEOOBAHUAM K 00-
paboTke, ynakoBke, MapkMpoBaHMIO, 3aLUTe OT INEKTPOCTATUKU NPOAYKLMM NMPU BbINOJSIHEHMK Onepauuii Ao
OTMpaBku rpy3sa notpeburento.

4.29 OuctpubbloTop AOMKEH onpeaenuTb notpebHocTu B 06y4eHumn u obecneunts obyyeHue nepcoHa-
na BbINOMHEHWUIO Onepaumii, BIMSIOMX Ha KayecTBO. [epcoHan AOMmKeH ObiTb MONMHOCTbIO 0By4eH A0 npo-
BeaeHns paboTbl C NpoAyKUMEN.

MepcoHan JomKeH NPOXOAUTb OLEHKY M/unn nepeobyyeHne He pexxe OAHOTO pasa B rofl, a TaKkke npu
U3MEHEHUU NpaBuI BLINONIHEHUA ONepaunil U NpU AeMOHCTPaLUK HU3KOro npod)eccuoHanmama.

3anucu JomKkHbl COXpaHATLCA 3a NocrnegHue Tpu roga, cogepkatb onucaHue npegMeToB obyuveHus,
JaTy, NpoAOIHKUTENBHOCTL y4ebbl, 0By4YeHHbI nepcoHan u ums obyyatoLero.

4.30 OuctpubbioTop AOMMKEH NMPOBOAWUTL BHYTPEHHUE ayAuThl KayecTtBa y cebs M MOCTaBLUMKOB AnA
NPOBEPKN COOTBETCTBUS AeATENbHOCTU TpeBoBaHNUsAM HACTOALLEro CTaHaapTa Yepe3 YCTaHOBIEHHbIE UHTep-
Barbl BPEMEHU UM N0 HEOOX0AUMOCTMW. YacToTa NPOBEAEHUS ayaAnTa J0IHKHA OCHOBLIBATLCS Ha pesynbratax
nepBoOHa4aneLHOro ayauta unu NOBTOPHOTO ayauTa, HO HE pexxe O4HOro pasa B 3 roga.

PesynsraTel ayAnTOB AOMKHbI ObITh JOKYMEHTUMPOBAHLI U NPEACTaBMNEHLI BHUMAHUIO MEpCoHana, UMeto-
wero ob6A3aHHOCTK B 06nacTu NpPoBeeHUs ayanTa, U AOMMKHbI BbITb NPEANPUHSATEI CBOEBPEMEHHBIE KOPPEK-
TUpyloLwme AelCTBUA. 3anucu 0 KOPPEKTUPYIOLLIMX AENCTBUSAX, BbIMONHEHHbIX NO pe3ynbratam ayauTa, 4OMmK-
Hbl coflepXkaTb AaTbl BbiNonHeHuA. XKanobbl KNMEHTOB Ha NPOAYKLUMIO U AENCTBUSI AMCTPUOBLIOTOPA A O0SKHBI
ObITb OKYMEHTUPOBAHbI.

JomkHbl ObITb YCTAHOBMEHbI hopMaribHble NPOLEeAYPbl MPOBEPKU INPEKTUBHOCTU KOPPEKTUPYIOLLIMX
aencreuin. OTYeTbl 00 ayanTax, KOPPEKTUPYIOLLMX AENCTBUAX U BEPUdUKALUM AOIDKHbI ObITb 4OCTYNHbI ANS
npoCMOTpa No 3anpocy.

MarotoButenu unu ux npeacraBuTeny MoryT noaseprate ayauTy npeanpustue auctpubbiotopa u ckna-
[bl JeCTBUTENBHbIX U3roTOBUTENEH 060PYAOBaHUS ANS NPOBEPKU COOTBETCTBUSI HACTOSALLEMY CTaHAapTy.

OucTpubbioTOp AOIMKEH NPEAoCTaBnATb HEOOX0AUMYK UHOpMauuo, 06bekTbl U 060pyaOoBaHUE AN
NpoBeAeHUs ayauToB U UCTIbITAHUIA.
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Tio6oe oTMeYeHHOe HECOOTBETCTBUE AOMKHO ObITb JOKYMEHTUPOBAHO U UMETbL PE3YNLTATOM KOPPEKTU-
pytoLue AenCTBUA CO CTOPOHbI AMCTPUBOLIOTOPa. Pe3ynstatoM HECOOTBETCTBUSI MOTYT ObITb NOTEPs cepTudm-
Kauuun NpeanpuaTus, 3anpert oTrpy3ku Npoaykuuu noTpeduTensaM unu Bo3gpara U3roToBUTENIO.

4.31 OuctpubbioTOp AOIMKEH yKa3aTb BCE MECTa HAX0XAeHUs CBOUX NoApasaeneHuii u npuenekaeMbix
UM OopraHusauui (HanpuMmep, ucnbiTatenbHble nabopaTtopumn), KOTOPLIE XPaHST, NEPEyNnakoBbIBAKOT, 0Opaba-
ThIBAIOT /UMW UCMITLIBAIOT NPOAYKLMIO.

OTu MecTa HaxoXAEeHUs AOIDKHbI B TOM YMCEe BKIOYaTh Cknaabl AUCTPUOBLIOTOPA, pasMeLLeHHble Ha
obbekTax noTpedbuTens, HO Ha KOTOPbIX MPOAYKUMA OCTAETCs COOCTBEHHOCTbLIO ANCTPUObLIOTOPA.

M3rotoeutenu npoaykuuu, nony4vatoLlen o6pabotky ¢ fobaBNEHNEM LIEHHOCTU, AOMKHbI ObITb U3BELLIE-
Hbl MO 3anNpocy O TUME BbIMNONMHEHHON 00paboTKN M MECTE Hax0XaeHUs NPOBOAMBLUMX 06paboTKy noapasae-
NeHVn AucTpubbioTOpa UNu NOCTaBLLMKA.

4.32 Cknagbl AeNCTBUTENBHOIO U3roToBUTENS 000PYAOBaHNUA AOMKHbI NOABEPraTbCA ayauTy AUCTPU-
ObIOTOPOM B COOTBETCTBUM C HACTOSALLMM CTaHAapTOM B pamKax COrnalleHus W3roToBUTENSA C AMCTPUDLIO-
TOPOM.

4.33 [OuctpubbloTop A0MmKeH pa3paboTarb, BHEAPUTL U NOAAEPXKUBATL B paboyem COCTOSSHUM NpoLece
NIaHUPOBaHMA U yNpaBneHns BPEMEHHOW UNKU NOCTOAHHON nepeaadven paboT (Hanpumep, ¢ 0gHOro obvekTa
opraHusauuMu Ha ApYron, oT opraHusauuu K NOCTaBLUMKY, OT OAHOr0 MOCTaBLUMKA K APYrOMY MOCTaBLUMKY) U
nNpoBepsiTb COOTBETCTBME 3TUX paboT TpeboBaHuAM.

4.34 OnctpubbloTOp AOMKEH NPOBOAUTE MOHUTOPUHI MHpOpPMAaLMK, KacaloWMncs BOCNPUATUS NOTPe-
Outenem BbINONHEHUA ero TpeboBaHui Ans OoueHku paboTbl CUCTEMBI MEHEKMEHTA kavecTBa. NHdopma-
uusi, NoAnexatlasa MOHUTOPUHIY U UCMOMNb30BaHUIO AN OLEHKU YAOBMNETBOPEHHOCTM NOTpebutenen, A0MmKHa
BKNOYaTh B ce0s (HO HE OrpaHUYMBaTLCH 3TUM): JAaHHbIE O COOTBETCTBUM NPOAYKLIMU, CBOEBPEMEHHOCTU €€
nocTaBok, Xkanobax notpedutens u TpeboBaHNUA MO KOPPEKTUPYHIOLLIMM AENCTBUAM.

OncTpubbioTOp AOMKeH paspabaTbiBaTb M PEanu3oBbIBaTb MaHbl MO MOBbILIEHWIO YAOBNETBOPEHHOCTH
notpebutene, kacalLmeca yCTpaHEHUSA HEAOCTATKOB, BbIABIIEHHBIX B X0 € TaKOW OLEHKK, U OLEHUBATL pe-
3yNbTaTUBHOCTb NPEANPUHSATBLIX AEWCTBUNA.

4.35 OncTpubbioTOp AOMKEH NPeAOCTaBUTL NOTPEOUTENIO JOKYMEHTLI O NOATBEPXKAEHUN COOTBETCTBUSA
nNpoAyKUMU, ANS KOTOPOW HOPMATUBHbLIMW MPABOBBIMU JOKYMEHTAMU YCTAHOBMEHA 0053aTenbHOCTb NoA-
TBEPXAEHUA COOTBETCTBUS. B cnyuyae pasgeneHus npoayKuuu KONMUU OPUTMHANbHbLIX JOKYMEHTOB AOIKHbI
coaepXaTtb CneayoLyo MHpopmaLmio:

- KONUYecTBO MPOAYKLUMU, KOTOPasA AOM¥HA ObiTb NOCTaBEHA, MO OTHOLUEHWIO K MONYYEHHOMY KOMu-
YeCTBY;

- HOMep cornaileHusi (4oroBopa, KOHTPaKTa) Ha 3aKyrnKy, HAUMEHOBaHWE 3aKa3yuka U HauMeHOBaHue
nocrasLuKa.

Mpu HanuuuK 3aKknNOYEHHOro COrnaLleHns ¢ noTpedutTeneMm AMCTPUOBLIOTOP MOXET NPEeaoCcTaBNAaTbL cob-
CTBEHHYIO NOATBEPXKAAIOLLYIO AeKnapauuio, COAepKaLLylo CCbIfIKM Ha OPUrMHanbHbIA CepTudukaT cooTBET-
CTBUSA U JOKYMEHTbI, XPaHALLUMECH Y ANCTPMObLIOTOPA U AOCTYMHbIE AN aHanm3a.

5 JononHutenbHble TPeOOBaHUA K AUCTPUOLIOTOPAM 3MEKTPOHHbIX YCTPOMUCTB
ONA rocyaapcTBEeHHbIX HYX,

5.1 Mpoaykumusi ANs rocyaapcTBeHHbIX HYXa'! onpeaenseTcs kak modas npoaykums, Heobxoaumas Ans
pelleHus obLyeHaLMoHanbHbIX NpobnemM, peanu3auum coumasnbHO-3KOHOMUYECKUX, O0BOPOHHBIX, HaY4YHO-TEX-
HUYECKNX, MPUPOAOOXPAHHBIX U APYIUX LIENEBLIX MPOrpamMmM, a Takke UHbIX 3aJad.

Mpoaykuusi, noctaensemasi yepes AucTpmbbioTopa, A0mkHa ObITb TOTO XKe KayecTBa, YTo U MOCTaBns-
eMas OT U3rOoTOBMTENS, KAYeCTBO NPOAYKLMMW HE AOMKHO ObITb CHUXKEHO AUCTPUDLIOTOPOM Kakum-nnbo o6-
pasom. Mpoaykuusi, nocTaBnAemMas nocTaBLUMKOM, BKIIIOYEHHBIM B MEPEYEHb YTBEPKAEHHbLIX NOCTABLUMKOB
KauyeCTBEHHOI NpoAYyKUMM (MPU HAaNM4YUW NepeyHs), He A0IMKHa B MPOLIECCE NMOCTABOK CHMXKATb YPOBEHb Kaye-
CTBa A0 NpoayKuuKn, He BxoasLen B nepeyeHb. OOwme TpeboBaHmsa K ANCTpUbbIOTOpPamM NPoaYyKLMK aBnaLm-
OHHOM, KOCMUYECKON U 0GOPOHHBIX OTPacnei NPOMbILLNEHHOCTU B cooTBeTcTBUM € TOCT P 58338.

1 B cooTBeTCTBUN ¢ DefeparnbHbIM 3akoHOM oT 13 fekabps 1994 . Ne 60-O3 «O nocTaBkax NPOAYKLWM ANs de-
feparnbHbIX roCyAapCTBEHHBIX HYXA».
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5.2 OucTpubbLIOTOP AOIMKEH YCTAHOBUTL, MPUMEHSATL U NOAAEPXKUBATbL KOHTPOMNb 3anacoB U CUCTEMY
NPOCNEXUBAEMOCTHU, KOTOPbLIE:

- OOKYMEHTUPYIOT M NOAAEPXKUBAIOT MOSHYIO MPOCNEXMBAEMOCTb 0O6bemMa NpoAyKUMKM, NOMYyYEHHON B
KaXkgon napTum u pacnpeaeneHHon notpeburensm;

- npocnexneaemMoCTb AOJDKHA obecneunBaTbCcs OT BPEMEHU MnonyvYeHnsa naptuum OT U3rotoButens Ao
JOCTaBKM NpoAyKLun notTpeburtenio.

5.3 UarotoBuTenb M AMCTpMBBLIOTOP NPOAYKLMU AOMKHbI (hOPMUPOBATL U NPUKNAAbIBaTE K NPOAYKLUN
JOKyMeHT «CepTudumkar COOTBETCTBUA» U AOKYMEHT € AaHHbLIMK O npocnexusaemoctu (aanee — CCI) ans
BCEW NPOAYKLWMU ANsA roCyAaPCTBEHHBIX HYXA.

5.4 TMpu nocraske npoaykuuu ot uarotosutens ¢ CCI Kk rpy3y AOMKkHbI ObITb NpUMoXeHbl konuu CCI,
KOTOPbIE AOIMKHBI COXPAHATLCA A0 KOHeYHoro notpebutensa. CCM auctpubbloTopa AOMKEH TaKKe COMNpPOBO-
XKOAaTb KaXKAylo MOCTaBKY NPOAYKUMKU KOHEYHOMY noTpebutento. Hu npu kakux ycnosuax CCI1 usrotosutens
He MOXeET ObITb U3MEHEH UNKU UMETb Cnelbl NU3MEHEHUS.

OuctpubbioTop AOMKEH XpaHUTb konuum CCI1 ¢ 3anucammn 0 napTum 40 NOMHON OTrPy3KuU NapTuu.

OMCTpuBBLIOTOP AOMKEH NOAAEPXUBATL MPOCNEXMBAEMOCTb NPOAYKLMM U TPAHCMOPTUPOBAHUS TPYy30B
He MeHee MATU NET Nocrne AaTtbl OTNPaBKW NOCNEAHEro rpy3a U3 KaXkaomn naptuu.

5.5 [okymeHTbl CCIM aucTpubbioTopa 4OMKHBI COAEPXKaTh YTBEPKAEHME, YTO NpoAyKumMs obpabaTsiBa-
nacb B COOTBETCTBUM C TpeBGOBaHMSAMU HACTOSALLErO CTaHAapTa, U, Kak MUHUMYM, BKIIOYaTh!

- HauMeHOBaHWe U3rOTOBUTENS;

- HaumeHoBaHue n 0603HaYEeHWe U3Enus, rapaHTuiiHble 00sA3aTensLCTBa;

- HaumMeHOBaHue u agpec aucTpubblotTopa;

- HaumeHoBaHue u agpec notpebutens;

- KONMU4YeCTBO TPAHCMOPTUPYEMbIX U3AENNIA;

- KOo4 AaTthbl napTuum;

- MOCNEAHIO AAaTy NPOBEPKMU, €cnu NPOBOAMNACk;

- MOATBEPXKAEHME, YTO NapTUSA rpy3a ABNAETCA YaCTbIO NapTUX, OTHOCALLEHCA K AOKYMEHTaLUN U3roTo-
BUTENS;

- moanuck W aary.

MoanucaBliee AOKYMEHT AOSMKHOCTHOE NUUO AOMDKHO UMETb MONHOMOYMSA CBOEN OpraHu3auum Ha
ynpaBneHme Ka4eCcTBOM U HAAEXHOCTLIO.

5.6 Mpoueaypbl yNnakoBKM B OpraHuM3auuMu AUCTpUOLIOTOPA AOIMKHbI MO3BONSITb BHOBb MPOU3BOAUTH
nNIoOMOMPOBKY 1 YNAKOBKY KOHTEMHEPOB MOCIEe UX BCKPLITUA U U3BneveHns npoaykuun. lNMpoueaypa ynakosku y
ancTpubbroTopa formkHa obecnevnBaTtb NPeaoTBpaLLeHe MOBPEXAEHNS NMPOAYKLIMM OT NEeKTPOCTAaTUKU NMPU
LUTATHbIX Npoueccax 06paboTku, XpaHEHUs U TPAHCMOPTUPOBAHUS.

MapkupoBka, BbiNosHAeMas ANCTPMBLIOTOPOM, JOSHKHbI BKIIOYATh MHPOPMALIMIO M3TOTOBUTENSA U AaH-
Hble aucTpubbloTopa.

Kpuctannbl/nonynpoBogHUKOBbIE NAACTUHBI OSHKHbI ObITb YNakOBaHbl B MAPKMPOBAHHbLIE KOHTENHEPHI,
B COOTBETCTBUM C TPEBGOBAHNAMMU K YNAKOBKE M3rOTOBUTENSA M paspaboTymka.

5.7 WarotoBuTenu AoMmkHbI M3BeLaTh AMCTPUOLIOTOPA, ECNKU UX NPOAYKUMSA yaaneHa u3 nepevyHen yT-
BEPXKAEHHbIX NOCTABLUUKOB M KAYECTBEHHON NPOAYKLUMU MO NPUYUHE MPETEH3UI K Ka4eCTBY U HAAEXHOCTU; B
9TOM Crny4yae U3rotoBuTesb A0SHKEH 0TO3BaTb BCE 3aTPOHYThbIE U3AEmNUS.

5.8 Mpu BbLINOMHEHUU ONepaLun HaHECEHWA OOMNOMHUTENBHOW MapKUPOBKWM M3aenuii Tpebdyetcs npo-
BEAEHNE UCMbITAHMI Ha CTOMKOCTb MapKUPOBKK K PaCTBOPUTENSM.
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MpunoxeHune A
(pekomeHayemoe)

OnpocHbI NUCT ayauTa
B Tabnuue A.1 npuBeseHbl pekOMeHAYEMbIe KOHTPOSbHBIE BOMPOCH! AN NpoBEeAeHUs ayauTa.

Tabnuya A1 —TllepeyeHb KOHTPOSBHLIX BONPOCOB AN NPOBEAEHUs ayauTa.

Ne KoHTponbHble BOMpochkl Ansa ayauTa OTBeTHI
n/n

1 [ata ayauta

2 Ayautop

3 O6nacTb NpoBepkn

Bbi6op nocraBlmKa

4 Cuctema BbiGopa nocTaBLYWKa yCTaHOB/EHa U JOKYMEHTUpoBaHa?

5 Pa3pa6oTaHbl U NPUMEHSIOTCA KpuTEpUKM OTOOpPa, OLIEHKM U NMOBTOPHOW OLEHKW
nocTasLynKa?

6 MpuBnekaoTcA AaHHblE O NOCTaBLYUKE U3 HAAEXHLIX BHELUHWX UCTOYHWUKOB W
Kakux?

7 BepyTcs 3anucu pe3ynsTaToB OLUEHUBAHUA?

8 [okymeHTUpytoTes AeicTBUA NO pesynsrataM oLeHUBaHUs?

9 MpoBepka COOTBETCTBUS NPOLYKLMU NPOBOANUTCSA HE3aBUCUMO OT JaHHbIX OLieHU-
B&aHUWA nocTasLymKa?

10 PeecTp nocraBLYMKOB BeAeTCA, CTaTyC NOCTaBLUUKa aKTyanuanpyeTca?

11 Mpouecc 1 0TBETCTBEHHOCTL 3a YTBEPXAEHUE NOCTaBLUUKA YCTAHOBMNEHbI?

12 Pucku aHanuampytoTesl U ynpaBrneHue puckaMu npoBoAUTCA?

13 Mepbl 4N npegoTBpalleHuns 3akynku danbcuULMpOoBaHHbLIX U KOHTPadaKTHbIX

Usgenuii npuHuMatotesa?

14 JocTaTodHOCTb yCTaHOBMEHHbIX TpeboBaHWi K 3aKyrnkaM o WX coobLieHus
NOCTaBLUMKY NPoBepAeTCA?

Bepudmkauus sakynneHHou npogyKLmum

15 OeicTBUA No BepuduKaLmU 3akynneHHoi NpogyKUUn yCTaHOBMNEHbI U JOKYMEH-
TUPOBaHbI?

16 HokyMeHTaLusA, nogTBepxaroLlas COOTBETCTBME NPOAYKLUM, OT NocTaBLUMKa MNo-
cTynaet?

17 AYAUT nocTaBLLUMKa NPoBOAUTCA?

18 Onepaumnmn BXOAHOro KOHTPONs JOKYMEHTUPOBaHbI?

19 KpuTepun NpMeMKu N OTKNOHEHWUS YCTaHOBMEHbI?

20 3anucun pesynsTaToB U3aMepeHuin BegyTea?

21 [MepeveHb M3MepUTENbHbLIX MHCTPYMEHTOB U UHCTPYKUWIA BeaeTca?

22 MoBepkn N3MepUTENbHBIX UHCTPYMEHTOB NPOBOAATCA B YCTAHOBIEHHbLIE CPOKUN?

23 MnaH BLIGOPOYHOrO KOHTPONSA 06OCHOBaH, COOTHECEH C KPUTUYHOCTBLIO NMPOAYK-

LUK 1 BO3MOXHOCTAMMW U3MEPEHUIA?

10
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lNpodomxerHue mabnuupi A.1

Ne KoHTpornbHble Borpochl Ans aygura OTBeThI
nn
24 Metoabl obHapyXeHUsl, COKpalLlEHUS PUCKOB MNPUMEHSIOTCA U COOTBETCTBYIOT

FOCT P 578807

Cucrema MeHeMXMeHTa KayecTBa

25 Cucrema meHexkMeHTa kadectBa no FOCT P UCO 9001 aokymMeHTUpoBaHa?

26 [okyMeHTUpoBaHHbIe NpoLeAypbl ONUCLIBAIOT AeACTBUA ANA BLINONHEHUsI Tpebo-
BaHMWI fjaHHOro cTaHgapTta?

27 CucteMa kavectBa 3p(PeKTUBHO NPUMEHSAET AOKYMEHTUPOBaHHbLIE Mpoleaypbl
CUCTEMbI Ka4ecTBa U TpeGOBaHVIFI M3roTOBUTENS U 3aKasvnka?

28 IucTpubbioTop ycTaHOBUN U NOAAEPXKMBAET cUcTeMy 06paboTkn, NepeynakoBKu
NPoAYKUMK B COOTBETCTBUU C TpeGOBaHWUSIMW WU3rOTOBUTENS, NOTPEOMUTENSA U Ha-
CTOsILLero cTaHaapTa?

29 Cuctema MeHefKMeHTa ka4decTBa U Npoueaypbl AUCTpUGLIOTOpa NogBepratoTcs
paccMOTpPEeHUIo B pamKax BHYTPEHHUX U BHELLHWUX ayAnToB?

30 MpepocTaBnsieTca AOCTYN Ha MPOU3BOACTBEHHBIE Y4aCTKU W K AOKYMEHTaLuu
AucTpubbioTopa AN BHELUHEro ayauTa?

31 B opraHusauum AuctpubeloTopa ycTaHOBNEHa OTBETCTBEHHOCTb 3a oGecneyeHune
kayectBa? OTBETCTBEHHbBIE NULIA UMEIOT HeOBX0AUMBIE NONIHOMOYUA?

32 YcTaHoBneHa cuctema KOHTpons npoueayp, OTHOCAWMXCA K BBINOSTHEHUIO HACTO-
Auwlero ctaHgapTa? NepeyeHb NpoueAyp YCTaHOBMEH, OHU AOKYMEHTUPOBaHbI U
NPOBOAATCH CBOEBPEMEHHO PEBU3UMN, AOKYMEHTHI OCTYNHLI NepcoHany? Bepert-
CA UICTOPUA U3MEHEHUIA Npoueayp?

33 OucTpnBbtoTop onpefenun NpoLecchl, BUSOLWME Ha Ka4eCcTBO NPoAYKUUK, B TOM
yucne ¢ fobaBneHneM LieHHOCTM? [apaHTMpOBaHO NPoBeEHIE onepauuii U Npo-
LieCCOB B KOHTPOINMPYeMbIX YCIOBUSAX?

34 Kputepuu npodeccrmoHanbHOro MacTepcTsa onpegeneHs?

35 Mpwn HaHeceHNn HOBOW MapKWpPOBKM He MOBPEeXAaeTcs MapKUpoBKa U3roTOBUTE-
na?

36 KoHTponupytoTcs niu nporpaMMumpyemMble YyCTPOCTBa U areKTpuYeckne Ucnbita-

TeNbHble YCTPOCTBa U NporpamMmmsl?

37 yCTpOI?ICTBa, KOTOpble NnogBEePrHyTbl MHTEHCUBHBIM UCMNbITAHUAM, CcoAaepXXaTcA OT-
A€NbHO U He OTNPaBnAKTCA Ha NpoAaXKy KakK cBexee nsgenue?

38 JoCTyMnHbI N KOHTPONUPYEMbBIE JOKYMEHTbI UCTIONHUTENSIM B Nto6oe Bpemsi?
39 YcTapeBLune Bepcun JOKYMEHTOB yAaNATCA U3 NOALWUBKU JOKYMEHTOB?
40 B npouecce 06paboTku NpoayKUun coxpaHsaeTcsi COOTBETCTBUE NPOAYKLUUK yCTa-

HOBMEHHLIM TpeGoBaHUAM?

41 Mpu NepecMoTpe BHELLHWX AOKYMEHTOB BHYTPEHHWE CBA3AHHbIE JOKYMEHTbI AUC-
TpubbloTopa nepecmaTpuBaroTcs?

42 Bce U3MeHeHNSA KOHTPONMpPYeMBIX JOKYMEHTOB OhULManbHO YTBEPKAEHbI?

43 [oKkyMeHTbl He cofepxaT M3MeHeHW, chenaHHbIX BPYYHYH?

44 Bepnetca nu uctopusi Bcex M3MeHeHMin KOHTPONMPYEMBIX AOKYMEHTOB?
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n/n

45 [oKyMeHTBI 1 3an1cy B SMeKTPOHHOW hopMe 3aluyyLleHbl OT U3MEHEHWA N 0be-
CcreYeHo pesepauUpoBaHune?

46 3anueun oT pyKku BLINOMHAKTCA YepHUnamu? 3anucu oT pyKU He copepxat npu-
3HAKOB YHUYTOXEHUA AaHHbIX? VcnpaBneHns 3aBepeHbl?

47 ObecneyeHbl XpaHeHWe 1 BO3SMOXHOCTb U3BMeYeHUs 3anuceit? 3anvucy noagep-
XKMBaIOTCA Ha MPOTSKEHUM He MeHee 3 NMeT ANA KOMMEep4YeckUX U3fenuii u He
MeHee 5 neT AN n3genuid, 3akynaemblX ANs rocyAapcTBEHHbIX HYXA?

48 OncTpubbioTop NoaAepXKMBAET YCTaHOBIIEHWE KOHPUIYpaLMmn NpogyKLmn?

49 OncTpubbloTop nogaepXuBaeT UASHTUMUKALMIO N NPOCIEXNBAEMOCTb NPOAYK-
LMK OT NOMyYeHUsa NpogYyKLMK A0 OTNpaBKW NoTpebuTento?

50 OncTpubbioTop MMeeT cucTeMy yrpasrneHus 3anacamn?

51 Cuctema ynpasneHus 3anacaMu obecnevynBaeT pasfeneHve npoaykLuu no ce-
pWiAHBIM HOMepaM, HoMepaMm NapTUid K KaTeropusim.

52 3anackl coaepxarca Ha TEPPUTOPUN C OrpaHUYEHHBIM JOCTYMNOM U KOHTPONUpY-
eMbIMU YCIOBUAMU?

53 OncTpubbloTopoM ycTaHoBneHa addpekTBHaA cucTeMa KOHTPONS HecooTBeT-
CTBYIOLLEW NpoayKUMn?

54 ObecneyeHo cBOeBpeMEHHOe WMHGOPMUPOBaHUE O MOCTaBKE HECOOTBETCTBYIO-
Len NpoAYKLMUN 3auHTEPECOBAHHbLIX CTOPOH?

55 Cuctema obecneumBaeT naeHTUdMKaLmio, pa3geneHune, U3onsAaLuIio 1 nocreaylo-
LMe AeACTBUA C HECOOTBETCTBYIOLLEN NpoayKUUen?

56 McknioveHsl [oCTaBKka Unu cMellMBaHWe HeCOOTBETCTBYIOLWEN NPOAYKLWN C COOT-
BETCTBYIOLLEN NPOAYKUMER, @ TakKe AOCTYN NOCTOPOHHUX NUL K HECOOTBETCTBY-
toLLieil NpoayKUnun?

57 YcTaHoBneHa adpdekTuBHas cucteMa KOHTPONS BO3BpaToB OT AUCTpubbloTopa
N3roToBUTENAM?

58 MapTun usgenuin Npu Bo3BpaTe pa3fieneHbl, KONUA ¢ OpuUruHana ceptTudukaTa
npunaraerca?

59 Mpoaykuua so3spalyaeTcs B Tybycax, kacceTax U APYrux 3alWUTHBLIX KOHTeWHe-
pax, 3anevaTaHHbIX C yCrOBUEM NpeaoTBpaLLeHns ywepba oT aNeKTpocTaTUKK No
MOCT P 53734.5.1 unn B cooTBETCTBUM C TpeBOBaAHUAMU U3rOTOBUTENA?

60 OcHoBaHWsA BO3BPATOB JOIKHLIM 06pa3soM onpefeneHsl, ecTb N CRy4Yau oTkasa
U3roToBUTENSA OT BO3BpaTa?

61 Cuctema AnCTpubLIOTOPa NO 3aLUUTE YCTPOWCTB OT ANEKTPOCTATUKN COOTBETCTBY-
eT MOCT P 53734.5.1?

62 AncTpubbloTop U NpuBnekaemMble UM OpraHW3auuu, BbINONHSAOWWE onepauuy,
BNUAIOWNE Ha Ka4ecTBO MpoAyKuuW, NoaaepxusaloT B pabodem cocTosHUM pe-
ecTp o6opyaoBaHUA ANS MOHUTOPUHIA U W3MEpPEHWiA, NnogBepralT kanubposke
U noBepke BCE U3MepUTENbHOE W UCNbITaTeNbHoe o6opyaoBaHne? PesynbraThl
JLOKYMEHTUPOBaHbI?

63 HOucTtpubeloTop o6ecneunBaeT COOTBETCTBUE YCNOBUN OKpYXaloLei cpeabl Tpe-
6oBaHMAM ANA npoBeAeHUS KanNUOpPOBKKU, KOHTPONSA, U3MEPEHUI N UCNBITAHUIA?

64 Ouctpubetotop paspaboran, BHeApUn U nopaepxusaeT B paboveM COCTOAHUM

npoLeaypy oT3biBa 060py0BaHUA ANS MOHUTOPUHIA U U3MepeHUit, Tpebytoulero
KanubpoBku N NoBepKn?
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65 Ouctpubelotop obecneumBaeT yCTaHOBNEHWE cTaTyca UCCef0BaHUs BCEX u3ge-
nunii Ha npoTaxeHnn o6paboTku, obpalLeHUa Unn xpaHeHua?

66 MepeyeHb NnL, BLINOAHAOWMX MYHKUUK ¢ fobaBNeHMEM LIEHHOCTH, 3aBEpSETCS
N OKYMEHTUpYeTCA?

67 Moanuck, kneiimMa AOKYMEHTUPOBaHLI B YTBEPXAEHHOM NepeyHe U oCTyMNHbLI ANS
crnuyeHna?

68 MpoaykunA, Bo3BpalleHHas AUCTPUOLIOTOPY OT noTpebuTtens, uccriefyerca Ha
NpU3HaKn U3MEHEeHUS, HenpaBunbHOro obpatleHnsa N HeOIMKHOW YNakoBKn?

69 BepnyTca aanucu o NPUHATOM pelleHUn Ha AeWCTBUSA C NpoAYyKLUUein?

70 Mpoueaypbl AUCTpUGLIOTOPa B YacTW NOMYYEHUs, XpaHeHUs, yNakoBKU, TpaHc-

MOpTMPOBaHWUSA NPOAYKLUW MpefoTBpaLlaloT MexaHuieckoe WU afekTpudeckoe
pa3pylUeHWe N CHUXKEHWe KauyecTBa NPOAYKLMM MpU NPOBEeAEHUN OBbIYHBIX Mpo-
uenyp o6paboTku, TPaHCOPTUPOBAHWUS N XPaHEHUS?

71 Ouctpubeiotop onpegenun notpebHocTn B obyyeHun um obecneunn obyyeHue
nepcoHana BbINOMIHEHUIO onepaLyii, BNUSAIOLLMX Ha Ka4ecTBO?

72 MepcoHan NpoxoAuT OLEHKY n/unu nepeobyyeHune He pexe ofHoro pasa B rog?

73 Banucn 06 oby4eHUN COXpaHSATCA He MeHee Tpex NeT, cofepXaT onucaHue

NpeaMeToB 0ByYeHUs, AaTy, NPOLOIMKUTENBHOCTE yYeObl, 0GyUeHHbI nepcoHarn
1 nms obyyatoLlero?

74 OncTpubLIOTOp NPOBOAUT BHYTPEHHWE ayAWThl KadecTBa CBOEN opraHu3auuu u
nocTaBLYNKoB?

75 PesyneraThl ayguToB AOKYMEHTUPOBaHL! U NpefcTaBlieHbl BHUMaHWUIO 3auHTepe-
COBaHHOro nepcoxana?

76 3anucu o KOpPeKTUPYIOLLUX AEeACTBUAX BEAYTCA?

77 YceTaHoBneHbl popManbHbIe npouesypbl NPoBepKu apdPeKTUBHOCTU KOPPEKTUPY-

FOLLUX feiAcTBUN?

78 WaroToBUTENN UNK UX NPeacTaBUTENW MOTYT MOABEpraTe ayguTy npeanpuatue
BUCTPUBLIOTOPa U CKNadbl AeNCTBUTENbHBIX U3roTOBUTENel o6opynoBaHua 4ns
MPOBEPKN COOTBETCTBUS HACTOSILLEMY CTaHZapTy?

79 OucTpubbtoTop npegocTaBnseT HeobxogMmyo MHopMauuto, 06bekTsl M 0bopy-
[AOBaHWe AN NPOBEAEHWS ayAUTOB U UCTIBITAHWA?

80 OncTpuGeioTop onpeaenin Bce MecTa HaxoXAeHWs CBOUX NogpasgeneHuil u npu-
BreKkaeMbIX MM opraHu3aLuii, KoTopble XpaHAT, NepeynakoBbiBatoT, o6pabaTkiBa-
tOT W/WNU UCTIBITEIBAKOT NPOAYKLMIO?

81 MaroToBuTenn NpogyKumMu, nonydatolleit o6paboTky ¢ fo6aBneHneM LeHHOCTY,
W3BeLLarTCcA 0 TUMe BhINOMHEeHHoW 06paboTku U MecTe HaxoXgeHUsi NpOBOSMB-
Wux o6paboTKy nogpasgeneHuil SUCTPUBLIOTOpa MK NocTaBLUMKa?

82 OucTpuBetoTop paspaboTan, BHeAPUN U NogAepXusaeT B pabovem COCTOSHWUU
npoLecc NaHUpPoBaHUsA W YrNpaBneHWsl BPEMEHHO! UK NOCTOSIHHOM nepeaave
pabot?

83 OncTpnBbloTOp MPOBOAUT MOHWUTOPWHI MHOPMaLMK, KacatoLMincss BOCIPUATUS

nOTpeGMTeneM BbINOJTHEHUA €ro Tpe6oaaHM|Z ANA OLUEeHKKU pa60Tb| CUCTEMBI Me-
HeAXMeHTa KadecTBa?

84 OncTpubetoTop paspaboTan W peanusosan NnaHbl Mo NOBbILIEHWO Y[OBMNETBO-
PEHHOCTM NOTpebuTENe, KacatoLmMecs YCTPaHEHUs! HE0CTaTKOB, BbiSBIIEHHbIX B
XOfje OLieHKH, U OLieHWBaeT pesynkTaTUBHOCTb NPEeANPUHATLIX AeACTBUI?
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n/n

85 JucTpubbioTop nNpepocTaBnsieT NoTpebuTento NoATBEpXAeHUE COOTBETCTBUSA
npoAYyKLUM U B Kakoil popme?

HononHutenbHble TpeboBaHUA K AUCTPUGLIOTOPAM  ANEKTPOHHbLIX
YCTPOWUCTB AN roCyQapCTBEHHbIX HYXA,

86 MpoaykuusA, noctaBnsaemasn NOCTaBLUUKOM, BKIIOYEHA B NEPEYEHb YTBEPXKAEHHbIX
NOCTaBLUNKOB KayeCTBEHHOW NpoAYyKUUnN?

87 JncTpubbioTop yeTaHoBWA, NPUMEHSIET U NOAAEPXUBAET KOHTPOSIb 3anacoB U CU-
CTeMy MpPOCIEXUBa&MOCTU B COOTBETCTBMU C TpeGOBAHUAMU HACTOSILLErO CTaH-
Aapta?

88 UsrotoBuTeNb U ANCTPUOLIOTOP NPOAYKLIMKA (POPMUPYIOT U MPUKIaAbIBaKoT K Npo-
AYKUUM LOKYMEHT «CepTudmKaT COOTBETCTBUS» U JOKYMEHTUPOBaHHbIE AaHHbIe
npocnexusaemocTtu» (ganee — CCI1)?

89 Konun CCI npuknagbiBaloTCsA K rpy3aM U COXPaHSAOTCS 40 KOHeYHoro notpebu-
Tena?

90 Ouctpubetotop xpaHuUT konuu CCI ¢ 3anuMcamMu 0 NapTuM A0 NOSTHOW OTIPy3KM
napTum?

91 OncTpubbloTop nogaepKuBaeT NPOCNEXNBAEMOCTL NPOAYKLMM U TPaHCNOPTUPO-
BaHWA rpy3oB He MeHee 5 neT nocne AaThl OTNPaBKKU NOCEAHENO rpy3a U3 Kaxzoi
napTum?

92 CogepxaHue gokymeHToB CCIl1 cOOTBETCTBYET HacTosAWEMY CTaHAapTy?

93 MpoLenypsbl ynakoBku B opraHu3alum AUcTpmbbioTopa No3BossoT BHOBb NPOU3-
BOAMUTL NNOMOMPOBKY M YNaKOBKY KOHTEAHEPOB MOCIE UX BCKPLITUA U U3BNEYEHUS
NpoAyKUumn?

94 Mpoueaypa ynakoBku y AWUCTpuGbIOTOpa obecnevnBaeT npepoTBpalleHue rMo-
BPEeXAEHUA NPOAYKLWNMU OT SMEKTPOCTaTUKN NpU LTATHLIX NpoLieccax o6paboTky,
XpaHeHUs1 U TpaHCropTUpPOBaHNA?

95 MapkupoBKka, BbiNorHAeMas AUCTpUOLIOTOPOM, BKITOYaeT MHOPMaLMIo U3roTo-
BUTENS W AaHHble AucTpubbroTopa?

96 MpwW BBEINOMHEHWM oMepauUun HaHeCEHWSA [OMOSNHUTENBHOA MapKUpoBKX M3genui

NPOBOAATCA UCMBITAHWS Ha CTONKOCTL MapKUPOBKU K PACTBOPUTENAM?
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bubnuorpacduna

[11 WCO/IM3K 17025:2017* Obwpe TpeboBaHWA K KOMMETEHTHOCTU WCMbITATENbHLIX WM KanubpoBouHbX nabo-

paTopuit
[2] TpaBuna no meTpororuu locypapcTBeHHas cucteMa obecneveHusi euHcTBa MaMepeHuid. TpeboBaHUst K BEINON-
[P 50.2.016-94 HEHUIO KanuBpoBoYHLIX paboT

* Oeicteyet MOCT I1ISO 17025—2019.
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