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1 PASBPABOTAH <depepanbHbiM  rOCyAapCTBEHHbIM  YHUTApHbIM  npeanpusatuem  «Poccunckui
HAy4HO-TEXHUYECKUIA LUEHTP MHGOPMaLMK MO CTaHaapTUsauuu, METPOSIoTMM U OLEHKEe COOTBETCTBUAN
(eryn « CTAHOAPTUH®OPM>»)

2 BHECEH TexHu4yeckum komuTeETOM no craHgaptusaumm TK 406 «CouuanbHoe obcnyxusaHue
HaceneHus»

3 YTBEPXIEH W BBEOEH B JENCTBUE lMpukazom denepansHOro areHTCTBa N0 TEXHUYECKOMY
perynupoBaHuio u metposnoruu ot 6 centadpsa 2019 r. Ne 643-ct

4 B3AMEH IOCT P 53348—2014

5 B Hacroswem ctaHgapre peanu3oBaHbl HOPMbI:

a) deaepanbHbIX 3aKOHOB:

- oT 12 siuBapsa 1995 r. Ne 5-93 «O BeTepaHax»;

- oT 2 aBrycta 1995 . Ne 122-#3 «O coumansHOM OBCMyXMBaHMK TpaXaaH MOXWUNOro Bo3pacta U
MHBaNUAOBY;

- 0T 24 HOs16pA 1995 1. Ne 181-93 «O coumanbHOM 3alumTe MHBanNUAoB B Poccuiickon deaepauuny;

- ot 10 gekabps 1995 r. Ne 195-03 «O6 ocHoBax couuanbHOro oocnyxmBaHusi Hacenexwua B Poccuit-
ckon degepaumnmny;

- 0T 27 pexadbpsa 2002 r. Ne 184-$3 «O TeXHU4ECKOM perynmpoBaHun»;

6) noctaHoBnenus Mpaeutenbctea Poccuiickoin Pepaepauumn ot 25 Hos0ps 1995 . Ne 1151 «O de-
AepanbHOM MepeYHe rapaHTUPOBAHHBLIX FOCYAapPCTBOM COLMAsIbHBLIX YCIYT, NPeAoCTaBseMbIX rpaxaaHam
MOXMNOro Bo3pacrta M MHBanuaam rocygapCTBEHHbIMU U MYHULMNANbHLIMUA YUYPEXAEHUAMU COLIMAnNbHOro
obcnyxuBaHusy

lpaesuna npumeHeHuUs1 HacMoAWea0 cmaHdapma ycmaHoeneHbl 8 cmamee 26 dedeparnbHO20 3aKOHa
om 29 uioHs 2015 2. Ne 162-®3 «O ecmaHO0apmu3sayuu e Pocculickoli @edepavyuu». iHghopmayus 06 uameHe-
HUSX K HacmosueMy cmaHdapmy nybnuxkyemcsi 8 exxe200HOM (0 coOCMOsiHUIO Ha 1 aHeapsa meKyuiezo 2oda)
UHGhOPMaUUOHHOM yKkazamene «HavuuoHansHbie cmaHdapmbl», a oguyuanbHbil mekem usMeHeHull u nonpa-
80K — 8 EXXEMECSYHOM UHhOPMAaULOHHOM yKkazamerne « HayuoHanbHble cmaHAapmeiy». B criyqyae nepecmom-
pa (3ameHbl) unu ommeHbl Hacmosuwez2o cmaHdapma coomeemcemeytoujee yeedomneHue ydem onybnuko-
8aHO 6 briuxaliuieM ebilyCKe eXXeMeCA4HO20 UHGOPMaLUOHHO20 yKka3amerns «HauyuoHanbHble cmaH0apmbly.
Coomeemcemeyrouias UHGhOpMayUs, yeedoMIeHUE U MEeKCMbl PasMewalomces makxe 8 UHGOPMayuoOHHOU
cucmeme obueao nosnb3oe8arHus — Ha oghuyuaribHoM catime ®edeparnbHo20 az2eHmemea 1o MexHU4eCcKoMy
peaynuposaHuro u Memposoauu 8 cemu UIHmepHem (www.gost.ru)

© CraHgaptuHdpopMm, odopmneHue, 2019

Hacrosawmin ctaHaapT He MOXET GbiTb NOMHOCTLIO UMM YAaCTUYHO BOCNPOU3BEAEH, TUPAXUPOBAH U pac-
NPOCTPaHeH B KavecTse 0huumanLHOro nsganns Ges paspeluenus deaepansHOro areHTCTBa No TeXHUYECKo-
MY PErynupoBaHuio 1 METPOSIOTMK
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HALUMWOHANBbHBIAN CTAHOAPT POCCUMNCKOW SGEAEPAUUMNU

CounansHoe 06CnyXuBaHue HaceneHua
KOHTPOJIb KAMECTBA COLMANDBHbLIX YCNYT UHBAJTTUAAM

Social service of the population.
Quality control of social services to the disabled persons

DNara BBeaeHna — 2020—05—01

1 Obnactb NnpuMeHeHun

Hacroswumii ctaHgapT pacnpocTpaHAeTCcs Ha couunarnbHble YCnyru, NpefocTaBnsieMble UHBanuaam, B
TOM YKcChie AeTAM-UHBaNMAaM, roCyAapCTBEHHBIMU U UHBIX POPM COBCTBEHHOCTU YUPEXKAEHUAMU COLMANBHO-
ro o6cny>xuBaHusa (panee — yupexxaeHus), a Takke rpaxgaHamu, 3aHMMaOLLMMKUCA NPeANnPUHUMATENbCKON
AeAaTenbHOCTbIO B 06nacTu coumanbHoro 06cnyxmBaHna HaceneHus 6e3 06pa3oBaHUs IOPUANYECKOTO nuua.

Hacrosiumii ctTangapT ycraHaBnMBaeT OCHOBHbIE NpaBua, COCTaB U CoAepXXaHue KOHTPOSsi kavyecTBa
BCEro KOMMeKca CounanbHbIX YCnyr, NpeaocTaBnsiemMbiX MHBanNMaamM.

2 HopmaTuBHble CCbINKU

B HacToswWwemM cTaHaapTe MCnonb3oBaHbl HOPMaTUBHbLIE CChISIKM HA crieaylolme CraHaapThbl:

FOCT P 52142 CoumanbHoe obcnyxuBaHue Hacenenus. Kadecrso couuanbHbeix ycnyr. O6wme nono-
KEHUsA

FOCT P 52495 CouunanbHoe obcny>kuBaHue HaceneHus. TepMuHbl 1 onpeaeneHus

FOCT P 52496 CouumanbHoe obcnyxuBaHue HaceneHusi. KOHTponb KauecTBa CouManbHbIX YCRyL.
OCHOBHbIE NONOXeHUA

FOCT P 53059 CouumanbHoe obcnyxuBaHue HaceneHus. CounanbHble yernyru UHeanuaam

FOCT P 57760 CoumanbHoe obcnyuBaHne HaceneHus. KoOMMyHUKaTUBHbIE peabunutauuoHHbIe ycry-
MM rpaXkgaHam C OrpaHU4eHUsIMU XXU3HEAEeATENbHOCTH

MpumeyvyaHune — lNpu NONb30BAHUWN HACTOALMM CTAHAAPTOM LienecoobpasHo NpoBepUTh feiCcTBUe cCbinoy-
HbIX CTaHAAPTOB B MHPOPMaLMOHHON cucTeme obLero nonb3oBaHWs — Ha oduymansHom cainTe PefepanbHoOro areHT-
CTBa N0 TEXHWYECKOMY PEryNMPOBaHNIO U METPONOrUN B CETU NHTEPHET UMK MO eXerofHoMy UHOopMaLMoHHOMY ykasa-
Tento «HauvoHanbHble CTaHAapThI», KOTOPLIA ONybnmnkoBaH Mo COCTOAHUIO Ha 1 AHBapPSA TekyLUero roga, W no Beinyckam
eXeMecA4YHOro MHopMaLMOHHOro ykadaTens «HaunoHanbHele cTaHaapTbi» 3a TeKyLuii rog. Ecnn 3aMeHeH ceblnoYHbIf
CTaHZapT, Ha KOTOpbIA AaHa HeAaTUpOBaHHas cCbifka, TO PeKOMEHAYETCH WCMONb3oBaTh AEeACTBYIOLLYIO BEPCUIO 3TOrO
CTaHfapTa C y4eTOM BCeX BHECEHHBLIX B JaHHYIO BEpCUio N3MEHeHWA. Ecnn 3aMeHeH CChINoYHbIR CTaHAapT, Ha KoTopbli
JaHa faTupoBaHHas CCbifika, TO peKOMeHAYETCH UCNoNb30BaTh BEPCUID 3TOr0 CTaHfapTa ¢ yKaszaHHbIM Bbllle rofoMm yT-
BepxgeHus (NpuHATUS). Ecnu nocne yTBepXAeHUS HacTosILLero cTaHfapTa B CChINMOYHbIA CTaHAapT, Ha KOTOpbIA faHa
AaTupoBaHHas cchifka, BHECEHO U3MeHeHWe, 3aTparmBaroLlee NonoXeHne, Ha KOTopoe AaHa CChifKa, TO 3TO MonoXeHue
peKkoMeHAYyeTcA NpUMeHsTL 6e3 y4eTa AaHHOrO U3MeHeHUs. Ecnu cebiNoYHbIi cTaHaapT oTMeHeH 6e3 3aMeHbl, To nomno-
XeHWe, B KOTOPOM AaHa CCbIfika Ha Hero, pekoMeHAYeTCA NPUMEHSATb B YacTK, He 3aTparnBaroLLei 3Ty CChISIKY.

3 TepMuHbI 1 onpeaeneHns

B HacToswemMm ctaHaapTe npumeHeHbl TepMuHbl o FOCT P 52495,

M3paHue ocpuumanoHoe
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4 KoHTponb KauecTBa coumarnbHbIX YCIyr MHBanuaam

4.1 OOwwune nonoxeHus

4.1.1 KoHTponb kayecTBa coumarnbHbIX YCMYr 3aKMOMaeTca B NPOBEPKE MOMHOTbI, 0OOCHOBAHHOCTU U
CBOEBPEMEHHOCTU NPEfOCTaBMEHUS 3TUX YCMYr U UX PesynsTaTUBHOCTU (MaTepuansHoi, onpeaensioLled
CTEeNEeHb PELUEHUS MaTepuanbHbIX NN (hMHAHCOBBLIX NPOBneM rpaxaaHuHa, unu HemarepuarnbHOW, onpeae-
NALWEN CTENEHb YNy4YLUEHUA ero MoparnbHO-NCUXONOrMYECKOro, Pu3M4ecKoro COCTOAHUA, peLleHns BbiTo-
BbIX, MPABOBbLIX U APYTMX NPOBNem).

4.1.2 KoHTponb Ka4ecTsa couuanbHbIX YCYr UHBanMaam nNpoBoAAT ANsi MPOBEPKU COOTBETCTBUSA Kaye-
ctBa atux yocnyr tpebosaHuam MOCT P 52142 n TOCT P 53059.

4.1.3 OCHOBHbIE NMpaBuna, COCTaB U COAEPXKAHUE KOHTPOINS KayecTBa YCnyr U3noXeHbl B HACTOALLEM
cTaHgapTe NPUMEHUTENBHO K X 00bemy, yctaHoBrneHHomy B FOCT P 53059.

4.1.4 YCTaHOBMEHUIO B HACTOALLEM CTaHAapTe OCHOBHBLIX MpaBuA, coCTaBa M COAEPXKaHUA KOHTpOns
Ka4yecTBa couMarnbHbIX YCNyr KOHKPETHbIX BUAOB WHBaNMAaM NpeallecTByeT U3NOXEHME NpaBuil KOHTPONA
OCHOBHbIX haKTOPOB, OKa3blBaKOLLMX CYLLECTBEHHOE BIUAHUE Ha Ka4eCTBO NPeaoCTaBnAemMblX YCITyr.

K Takum chakropam OTHOCATCS:

- Hanu4ne u COCTOSHUE AOKYMEHTOB, B COOTBETCTBUMN C KOTOPbIMU (DYHKLIMOHUPYET yupexaeHue;

- YCNOBUSA pasMeLLEHUs yupexxaeHus;

YKOMMNIEKTOBAHHOCTb YUPEXAEHUS CeuuanucTamm n ypoBeHb ux keanudukauum;

- crneuuansHoe U TabenbHOe TEXHUYECKOE OCHALLeHue yupexaeHus (o6opyaosanue, npubopsbl, anna-
patypauT. 4a.);

- COCTOsiHME MHAdOPMaLMK 00 yupexxaeHun, Npasuna u NOPAAOK NPeAOCTABNEHUA YCNYr KNMEHTaM yy-
pexaeHus;

- Hanu4une coGCTBEHHON U BHELLHEN CNy>XO (CUCTEM) KOHTPONSA 3a AEATENBHOCTLIO YYPEXAEHUS.

4.1.5 Ocoboe BHMMaHWE B HACTOALLEM CTaHAApTe yAereHO KOHTPOMIO KavyecTBa COUManbHbIX YCAYT,
HanpaeneHHbIX Ha obecnevyeHne 3KOHOMMYECKOW YCTOMYMBOCTM U COLMAnbHON Ge30macHOCTM WHBANUAOB,
3aKIMIOYAIOLLMXCA B OCYLLECTBAEHUU HEOOXOAUMBIX MPEBEHTUBHBLIX MEP N0 MX 3alUMTE OT HeXenaTenbHbIX
XU3HEHHbIX DAKTOPOB, ONpeaenseMbiX Kak TPyAHas XM3HEHHasi CUTyauusi, XxapakTepudyemasi BO3MOXHOM
6eaHocTbi0, BonesHblo, 6€340MHOCTbIO, OAUHOYECTBOM, ONACHOCTLIO KPUMUHAMBLHOTO Xapakrepa u Apyrumu
HeraTuBHbIMKU (pakTopamu.

MpefocTaBneHue ykasaHHbIX B HACTOALLEM cTaHAapTe ycnyr obecneunsaeT coumanbHyo 6e30nacHOCTb
WHBanNuAoB no BCeMm acnekram (6bITOBOMY, MEAULMHCKOMY, NMCUXONOrMYECKOMY, I0PUANYHECKOMY) B TEYEHUE
BCEr0 BpeMeHU npebblBaHUA UHBANUAO0B B YHPEXAEHUM, a Takke CnocoBCTBYET UX coumanusauun u ganbHeli-
e MHTerpayum B o6LLECTBO NOCHE CHATUA C COLManbHOro 06CnyxmsaHus.

4.1.6 B HacTOsILEM CTaHAApTE YCTAHOBMEH Creaylowmin Nopaaok U3NOXEeHUA yCnyr: yCnyru, npeayc-
MaTpuBaloLLMe KOHTPOSb KauecTBa yCrnyr, HanpaBneHHbIX B NEePBYI0 ovepeab Ha obecneveHne coumanbHOW
6e30nacHOCTU U 3KOHOMMYECKOW YCTOWYMBOCTWM MHBANWAOB, U3NAraioTcsa B Hadane Kaxaoro u3 pasgernos
cTaHpapTa, onpeaensiowero COOTBETCTBYIOLLMIA BUA YCNyr (COLManbHO-6bITOBLIX, COLMAaNbHO-MEANLMHCKMX,
COLMAanbHO-NCUXONOTMYECKUX, COLMAnbHO-NEAArorM4ecknx, coLnanbHO-9KOHOMNYECKNX, COLManbLHO-NPaBo-
BbIX), 3aTEM CNEeAYET U3NOXEHUE NPOYUX COLUANBbHBIX YCAYT.

McknioyeHmeM n3 aToro nopsika siBMsAETCs NopaaoK U3NOXEHUS COLManbHO-NPaBOBLIX YCNYT, NOCKONbKY
BCE OHM HanpasneHsbl Ha obecneyeHue coumanbHon 6€30NacHOCTU.

YupexxaeHus He3aBMCUMO OT BEJOMCTBEHHOW NPUHAANEXHOCTU U hopM COBCTBEHHOCTM NpM onpeaerne-
HUK B CBOMX NOMOXKEHUSX, yCTaBax u Apyrux AOKyMeHTax coctaBa, 06bemoB u (popM, NnpeaocTaBnsiemMbiX UMu
couunanbHbIX yCnyr nisanmaam AoJKHbl pYKOBOACTBOBATLCA MOMOXXEHUAMU HACTOoALWLEero ctaHaapra.

4.2 KOHTPONb OCHOBHbLIX (hakTOPOB, OKa3biBaOWMUX CyLleCTBEHHOe BAUAHUE HAa KayecTBO
couuarnbHbIX YCIyr

KOHTpOMNb OCHOBHbIX (haKTOPOB MPOBOASIT B COOTBETCTBUM C TPEOOBAHWAMM, YCTAHOBIMEHHBIMU B
FOCT P 52496.

4.3 KOHTPOJb KauecTBa COLMANbHO-ObITOBLIX YCNyT

4.3.1 KoHTponb kayecTBa COLMANbLHO-OLITOBBLIX YCNYI, HanpaBrieHHbIX HaA obecneyeHue coum-
anbHoON 6e3onacHoOCTU

4.3.1.1 KOoHTpOMb KayecTBa >XWMon nnowaaun, npeaocTaBnsaeMon nHBanuaamM npyu CTrauuoOHapHOM CO-
uuanbHOM 0BCMyXXMBaHWM, OCYLLECTBNAIOT NPOBEPKOW €€ COOTBETCTBUA CAHUTAPHO-TUIMEHNYECKUM HOPMAM
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no pasmepam, COCTOSHUIO 3aaHUI U XXUMbIX NOMELLEHUIA, UX KOMOPTHOCTU, 0becneyeHuto yaobcTsamm npo-
>KUBAKOLLMX MHBANUAOB, a Takke TpeboBaHnAM noxapHon 6e3onacHoOCTH, 06A3arenbHOMY OCHALLEHUIO Tene-
bOHHOI M ApyrUMKU BUAAMU CBA3M, 0OECneYeHuo BCeMU BUAAMU KOMMYHambHO-ObLITOBOrO O0BGCNy>XUBaHUS,
3aLUMLLIEHHOCTU OT BO3AENCTBUS Pa3nuUHbIX (DAKTOPOB (NOBLILUEHHON TEMMNEPaTypbl, BNAaXHOCTH, BUOpauuu
U T. 4.), OTpMLUATENbHO BMUAIOWMX HA 300POBbE MHBANUAOB, MEPCOHANa y4ypeXzaeHusi U Ha KayecTBO npeso-
CTaBMNSAEMbIX YCNYT, a TaKke TpeboBaHUsIM K NPUCMOCOBNEHUsIM U YCTPOWCTBaM, 0BecneumBaloLLMM NpoXKUBa-
HWe MHBanuAoB (NaHaycam, NopyYHsAM, pacLLUMPEHHbIM ABEPHBIM NMPoeMaM, MMATOBbLIM NOALEMHUKAM U T. A.).

OOHOBPEMEHHO MPOBEPAIOT, HACKOSNBLKO YYTEHbI MPU Pa3MELLIEHUU KITMEHTOB B XXUMbIX MOMELLEHUAX UX
NcUxonornyeckas CoBMECTUMOCTb, HAKIIOHHOCTH, (PU3UYECKOE N NMCUXUYECKOE COCTOSIHUS.

4.3.1.2 KoHTponb ka4ecTBa NOMELLEHMIA, NpeAOCTaBnsieMbIX ANs NPOBeAeHUs peabunuTauuoHHbIX Me-
ponpuaTuin, ne4eGHO-TPYAOBO AEATENbHOCTHU, KYNLTYPHO-ObITOBOIO 00CNYXMBaHUS, OCYLLIECTBASIIOT NPOBEp-
KON UX COOTBETCTBMA TpeboBaHUAM K pa3mepam, pacrnonoXeHuto, KoHdurypauumu, o6ecne4eHunio BO3MOXHO-
CTU NPOBEAEHUSA B HUX YNOMSAHYTbIX BbILLE MEPONPUATUM C YH4ETOM cneLmduku 06CIyMBaeMOro KOHTUHIEHTA.

4.3.1.3 KOHTpOnb kayecTBa Mebenu U NOCTenbHbIX NPUHAATIEXHOCTEN, NPEAOCTABNSAEMbIX KITMEHTAM,
OCYLLECTBMSAIOT MPOBEPKOI, HACKONBbKO OHWM aAanTUPOBaHbl K HY)XAaM M 3anpocam WHBanuAaoB, yaOOHbI B
nonb30BaHMK, B KAKO CTENEeHW OTBEYAIOT TPEOOBAHMSAM CAHUTAPHBLIX HOPM U COBPEMEHHOTO AM3aiHa, He
NPUMEHSNUCb NN NPU UX U3FOTOBIIEHUM TOKCUYHBLIE MaTepuarnbl, YYMTLIBAETCA U Npu ux nogbope cdusuye-
CKO€ COCTOSIHUE UHBANMAOB (TAXKENOOOMbHbLIX, ManonoABUXHLIX U T. A.).

4.3.1.4 KayeCTBO COAENCTBUA B OpPraHM3auun NpegocTaBneHus ycrnyr npeanpusiTusiMm TOproBnu, CBS-
31, KOMMYHarnbHO-ObITOBOrO 0BCYXMBAHUA U APYTUMU NPEANPUSATUSIMU, OKa3bIBAIOLLIMMU YCYTU HACENEHMUIO,
KOHTPONUPYIOT NPOBEPKON COOTBETCTBUSI 3TOT0 COAEUCTBUSI TPEOOBaHUSIM MO YAOBNETBOPEHUIO NOTPEOHO-
CTel 1 3anpoCoB MHBaNUAOB B CBOEBPEMEHHOM NPUOOpETEeHUN HEOOXOAUMBIX NMPOAOBONbLCTBEHHBIX U NPO-
MbILLSIEHHBIX TOBAPOB, B PELLUEHMM BOMPOCOB ONNAaThl XXUIbS U KOMMYHAarbHO-OLITOBbLIX YCIYT, BO3MOXHOCTU
Nonb30BaHWA TENeOHHON CBA3LIO U NOYTOBLIMU YCIyramu.

4.3.1.5 KOHTpOsb ka4ecTBa yCrnyr, CBA3aHHbIX C NPUIOTOBMEHUEM U NOAAYEH rOPSYEro NMTaHus, BKAIO-
yas AUeTMYECKOe NUTaHWe, OCYLLECTBNSIOT NPOBEPKON AOOPOKAYECTBEHHOCTU NPOAYKTOB, U3 KOTOPbIX OHO
NPUrOTOBIIEHO, YAOBIIETBOPSET NN 3TO NUTAHWUE NOTPEOHOCTU MHBANUAOB MO aCCOPTUMEHTY, HOPpMaM Bblgauu,
TeMneparype U KanopuwHOCTU MWLM, COOTBETCTBYET fM YCTAHOBIIEHHLIM HOPMaM MO coaepXaHuto 6enkos,
>KUPOB, YIMEeBOAOB U CAHUTAPHO-TUTMEHUYECKUM HOPMaM, YYUTLIBAETCA NN NPU €ro nogadve uanyeckoe co-
CTOSIHUE UHBANUAOB.

4.3.1.6 KoHTponb Ka4yecTBa ycnyr no o6ecne4yeHuto MHBanuaoB MArkMM UHBEHTapem (0aeXxaoi, B TOM
yucne cneumansHoro HasHadeHusi, 00yBbIO, B TOM YMCHEe OpTONeANYECKO B COOTBETCTBUM C UHAUBUAYANb-
HOW mporpaMmoii peabunutauum MHBanNUAa, HaTeNbHbIM 6enbem, NOCTENLHBIMU NPUHAATNEXHOCTAMMU) OCY-
LLECTBMSAOT NPOBEPKOI, B NOMHOM N 06beMe Nony4atoT UHBaNUALI NONOXEHHOE UM, HACKOMNbKO NONy4yaeMble
oaexaa, o6yBb U 6enbe yaoOHbI B HOCKE, COOTBETCTBYIOT N POCTY U pa3Mepam KIMEHTOB, YYMTLIBAIOT Jn
Xapaktep U rpynny MHBanuAHOCTM, OTBEYAIOT NK UX 3anpocam no ¢haCcoHy U pacuBETKEe, OTBEYAIOT NN CaHu-
TapHO-TMIMEHNYECKUM HOPMaM.

4.3.1.7 KayeCcTBO COLMAanNbHO-ObITOBbIX YCNYr MHAUBUAYASNBbHO 0GCNY)XMBAIOLLIETO U TMTIMEHUYECKOTO Xa-
pakTepa uHBanuaam — KNMeHTam yuypexxaeHui CTauuoHAPHOrO0 CouManbHOro 06Cny>xMBaHus, N0 COCTOSIHMIO
300POBbSA HECMOCOBOHBLIM BbINOMHATL OObIYHbIE XWUTEWCKUE npoueaypbl, B TOM YuCne Takue AEUCTBUA, Kak
BCTaTb C NOCTENU, NeYb B MOCTENb, OAETLCS U Pa3AeTbCs, YMbITbCA, NPUHATL BaHHY (CX0auTb B 6aHI0), Npu-
HATb MULLLY, NUTb, NOMbL30BATLCS TYaneToM Unu CyAHOM, NepeaBuraTbCsa NO AOMY M BHE 10MA, yXaXuBaTtb 3a
3y0amu unu 3yOHbIMU NPOTE3amMu, NMONb30BATLCA OYKaAMM UMK CRYXOBbLIMKU anmaparamu, CTPUYb BOMOCHI U
HOFTU, MyX>MUHaM — Bpute 60poAY M YCbl, KOHTPOSIUPYIOT NPOBEPKOW, B KaKOi CTeneHu obecneunBalot 3T
YCyru BO3MOXHOCTb BbINOMTHEHUS HEOOXOAUMBIX MHBanNuAam npoueayp 6e3 npuimHeHus kakoro-nu6o speaa
UX 340POBLI0, (PU3UYECKUX UMN MOPArIbHLIX CTPaAaHUI MNKU HeyaoBGCTB U NPOSIBIISAET NU NPU 3TOM 06CNYXM-
BaloLLMIn nepcoHan HeoOXoANMYHO AeNUKATHOCTb U KOPPEKTHOCTb MO OTHOLLEHUIO K KITMEHTaM.

4.3.1.8 KoHTpornb Ka4yecTBa ycnyr no 0KkasaHuio HBanuaam noMoLuy B Nosib30BaHUM:

- cneymansHO 060pyAO0BaHHLIMU CPeACTBAMU TPAHCNOPTA;

- cpeacrtBamu ans o6MeHa nHopmMaumeii, NoNy4YeHUa n nepeaaydn nHdopmauum anst MHBaNUMAOB C Ha-
PYLUEHNAMU CIyXa, 3pEHUS U rONO0COo0OPa3oBaHMS;

- cneuuaneHbIMKU NPUCTIOCOONEHUAMU AN NONL30BAHUA CPEACTBAMMN NIUYHON TUTUEHDI;

- NpucnocobneHuaAMK ANs 3axeara U nepeaBuKeHUa NPeamMeTos;

- NpUCNOCOBNEHUAMN NS OAEBAHUS U Pa3EBaHUS;

- CryxoBbIMU annaparamu;

- ONTMYECKUMMU cpeacTBaMm —
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OCYLUECTBNAKT NPOBEPKOM, Kak OpraHM3oBaHa U NPOBOAUTCA 3Ta MOMOLLL, B KAKOW CTENEeHN OHa cnocobCTBy-
€T ymenomy u 6e30nacHOMy NosIb30BaHUIO YKa3aHHLIMM CpPeaCcTBaMu U NpUcnocobneHnsamm, kakosa adpdek-
TUBHOCTb M YAOBAETBOPEHLI NU MHBANUbI 3TOW NOMOLLBIO.

4.3.1.9 KayecTBO ycnyr no O3HaKOMIIEHUIO WHBANUAOB C NpasBunammn NONb3oBaHMA 06opyaOBaHMEM
Ans noabeMa u nepeMeLleHns (MacCaXnpckummn nudTamm, NOAbEMHUKAMU, NEPUNamMm, CTONKaMu, NOPYYHsI-
MM, Pa3nNUYHLIMK KPECNIAMU-KONACKAMK U T. [1.), OKA3aHMIO NPAKTUHECKON NOMOLLM B NOMb30BaHUU 3TUM 000-
pyaoBaHMeM OCYLIECTBNAIOT NPOBEPKON, BCE NN UHBaNUAbLI 03HAKOMIEHbI C 3TUMU NPABUNAMM U aKKypaTHO
NN WX BBINOSHAIOT, KAK CNOCOOCTBYET MpaKTMYECKas NOMOLLbL yMenomy u 6e30nacHOMy NOfb30BAHMIO STUM
ob6opyaosaHueMm, yA0BNETBOPEHbI MM MHBANUAbLI YKa3aHHbIMKY YCRyraMu.

4.3.2 KoHTponb kayecTBa NPOYMX COLMArIbHO-ObITOBLIX YCAYT

4.3.2.1 KoHTpONnb KayecTBa ycnyr uisanugam, o0Cny>xmpaeMbiM B y4pexxaeHuax nosnycrauuoHapHOro
couuanbHOro o6CnyXMBaHNA UK Ha AOMY, MO COAENCTBUIO B NOMYYEHUN HaNpaBreHWUs B CTaUMOHAPHbIE Y4-
peXxaeHus coumnanbHOro o6Cny>XuBaHUs OCYLLUECTBNSAIOT NPOBEPKON, B KAKOW CTENEHU 3TO COAEWCTBME CNo-
co6¢cTBOBano 060CHOBAHHOMY HANPaBMEHUIO KIIMEHTA B HEOBX0AUMOE eMy yupeXxaeHue npyu Hanu4mm coot-
BETCTBYIOLLMX NOKA3aHUN.

4.3.2.2 KoHTponb ka4yecTsa ycnyr MHBanuaam, o6cny>xkuaemMelM Ha 4OMY, NO NOKyMKe W AOCTaBke Ha
AOM NPOAYKTOB NUTaHUSA, ropsaumx 06e0B, NPOMBbILLIEHHbIX TOBAPOB NEPBOI HEOOX0AUMOCTH, OKa3aHUIO No-
MOLLM B NPUIOTOBMEHUM NULLW, AOCTABKE BOAbI, TONKE Nevyen, CoaencTBuio B 06ecnevyeHnn TONMBOM NPOXU-
BaIOLLMX B XXMNbIX NOMELLIEHUAX 6€3 LIEHTPanbHOro oTonNeHns u/unm BoaoCHabXeHUs, caade BeLLei B CTUPKY,
XUMUYECKYIO YUCTKY, PEMOHT U 06paTHON UX AOCTaBKe, NO COAENCTBUIO B OpraHu3aumMm peMoHTa u ybopku
SKUMbIX MOMELLIEHWIA OCYLLECTBNAIOT MPOBEPKOW, HACKOMBLKO MOSIHO U CBOEBPEMEHHO YAOBIIETBOPAIOTCA HYXAbI
1 NoTpeBGHOCTM UHBANMAOB B PELLEHUN MEPEeYUCeHHbIX NPobneM Ans Co3AaHuA UM HOPMASbHbIX YCMOBUIA
JKU3HMU.

4.3.2.3 KOoHTpONb ka4ecTBa ycnyr no obecneveHnio unu cogencTeunio B o6ecnevyeHnn UHBanuAaoB KHUra-
MU, razeTamMu, XypHanamu, HaCcTonbHLIMU Urpamu (aeTen — UrpyLLKamm), No Oka3aHUo NOMOLLM B HANNCAHUK
1 NPOYTEHUU NUCEM U APYTON KOPPECNOHAEHLMMN OCYLUECTBAAIOT NPOBEPKON, HACKONbLKO NOMHO YAOBMNETBOPS-
I0TCA NPM 3TOM 3anNpPOChl UHBANMAOB M OKa3bIBAETCA NOMOLLb B Nog6ope HeOoOX0aAMMbIX MaTepuanos.

4.3.2.4 KoHTponb Ka4ecTBa ycrnyr no NPeaocTaBNeHU0 NOMELIEHUN ANA OTNPaBNeHUA PenUrno3HbiX
06psA0B OCYLLECTBIAKOT NPOBEPKOM, HACKONbLKO CTPOTO YYUTHLIBAIOTCA NPU STOM 0COGEHHOCTU BEpOUCNIOBEAA-
HWSA, BO3pacT, non, huanveckoe n NCUXM4eckoe COCTOSIHUE MHBANUA0B, 0CODEHHOCTM pUTYarioB PENUIMO3HbIX
06psAA0B B pa3nuyHbIX KOHeccUusix, He AONMYCKalTCA NN Kakue yLieMmneHusl npas cBOBOAHOIO OTnpaBneHus
pPenUrmo3Hbix 06psiI0B BEPYIOLLMMU, @ TAKKEe HE HAPYLLAIOTCA Ny NPU 3TOM NPaBuNa BHYTPEHHErO pacnopsj-
Ka ydypexxaeHua U UHTepechbl atTeucroB.

4.3.2.5 KayecTBO ycnyr, CBi3aHHbIX C BblAENIEHMEM Cynpyram u3 4ucna npoXKUBaIoLLMX B yUpeXaeHnsax
CTaLMOHAPHOTO COUMansHOro OOCMY>XMBAHUS U3OMMPOBAHHOIO XXMIIOrO MOMELLEHUA AN COBMECTHOMO Mpo-
>KUBaHUSA, KOHTPONMUPYIOT NPOBEPKOI, ONEPATUBHO MW OKa3aHa 3Ta ycryra 1 yaoBneTBOpuria nm oHa 3anpochl
W HY>Xbl UHBaNWAOB.

4.3.2.6 KOHTPOMb Ka4ecTBa yCnyr nNo UCMOMHEHUIO crieluanucTammn yupexxaeHuin couuanbHoro obcny-
JKMBAHUA (PYHKLMIA OMEKYHOB M NoneYymTenein ocyLecTBnsaioT NPOBEPKON, BCEM MM MHBANUAAM, HYXXAaloLLMM-
CS B OMEKE UNKU NONeYnTENbLCTBE, NPEAOCTaBMATCA 9TU YCIYrM, KAk OHN BAMSIIOT HA NOSOXMTENLHOE peLle-
HWe CTOALUMX Nepes uHBanugamu npobnem u yaoBneTBOPEHbI M UHBANNAbl OKa3biBAEMbIMU YCIyraMu.

4.3.2.7 KayecTBO yCnyr no OCHaLLEHUIO 3aHUMAEMbIX MHBaNMAaMMN XNSbIX MOMELLEHUI cneluanbHbIMU
cpeacTBaMM U NPUCNOCOBNEHNUSIMW KOHTPONUPYIOT NPOBEPKON, BCE M HeOGXoAMMbIE CpeaCTBa U NPUCNOCO-
6neHus, HeobxoaMMbIe ANSA peanu3auunm MeponpuUATUIA, NPeayCMOTPEHHbIX UHAMBWAYaNbHOW NPOrpaMMon
peabunuTaumm KaXxkgoro MHBanuaa — KNMeHTa yupexxaeHus, MMEIoTCS B Hanu4Yum, OTBEYAIOT N OHU NpeabsB-
NeHHbIM K HUM TpeboBaHUsIM N0 CBOEMY TEXHUYECKOMY COCTOSIHUIO U yA0OCTBY NPUMEHEHUS, YAOBNETBOPSIOT
NN HY>KAbl UHBANUAoB.

4.3.2.8 KoHTponb KadecTtsa ycnyr no CO4enCTBUIO B NPeaOCTaBfIEHUU B SIMYHOE NOMb30BaHWE WUHBA-
nuaam — KnueHTam yuypexxaeHuin Takux CPeacTB, Kak npucnocobneHus Ans BOCCTAHOBMNEHUS CNOCOGHOCTH
K CamMOCTOSAATENIbHOMY MepeaBUMXEHUI0, pasfMYHble KPecna-konscku, NPUCcnocodneHus anst NpUroToBneHns u
npuema nuLLy, 0Aexaa CrneLmanbHOro Ha3HavYeHUs AN UHBanuaoB, OCYLLECTBASIOT NPOBEPKOW, BCEM MU UH-
Banuaam npeaocTaBrieHbl HeobxoaumMble CpeacTea, Npubopbl, NPUCNOCOBNEHUS, HACKONbKO OHWU OTBEYAIOT
TpeboBaHUsIM UHAUBUAYATBHON NPOrpamMmel peabunuTauumn KOHKPETHBIX MHBANUA 0B, HAXOAATCA N B TEXHU-
YECKWU UCMPABHOM COCTOSIHWUM, HACKOMbKO 3HAKOMbI MHBANMabl C NOPSAAKOM WU NpaBuiammu nx Cnosnb30BaHus,
YAOBJIETBOPEHbLI NI UHBANUAbI OKa3biBAEMOW UM MOMOLLLIO CO CTOPOHbI CMELManCcToB yUpeXaeHus.
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4.4 KoHTpoOsb KayecTBa COLManbHO-MeAULIUMHCKUX yCnyr

4.4.1 KoHTpONb KauyecTBa COLMaNbHO-MEOVLMHCKUX YCIYT, HanpaBneHHbIX Ha obecneyeHue
couuanbHON 6e30NacHOCTU

4.4.1.1 KOHTpONb Ka4ecTBa yCcrnyr no OKasaHuio MEAULMHCKOKM NOMOLWM B 06beme 6a30BONM NporpaMmbl
0653aTesIbHOro MegULMHCKOrO CTpaxoBaHus rpaxkgaH Poccuiickoii ®egepaumnu, LeneBbIX NporpamMmm 1 Teppu-
TOpUanbHbIX NPorpaMm 06s3aTenbHOr0 MEAULMHCKOFO CTPaxXOBaHMUsi B rOCYAAPCTBEHHbIX U MYHULMNANbHbIX
neyeBHO-NPOMUNAKTUHECKUX YUPEXKOEHUAX OCYLLECTBNAIOT NPOBEPKOW, HACKONLKO MOMHO U CBOEBPEMEHHO
BbIMOSIHAOTCA BCE MEeAULIMHCKUE NpoLieaypbl U MEPONPUATUSA, NPeAYCMOTPEHHbIE NPorpaMmmMamMu, U KakoBa Ux
pe3ynsTaTUBHOCTL B YACTU YMYYLLEHUSA COCTOSHUS 300POBbS UHBANMAOB.

KoHTpornb kauecTBa ycnyr no HanpasfeHUIo MHBaNuAO0B, HY>XOAaoWMXCA B CNELManu3npoBaHHONn Me-
AWLMHCKON nomolyu, Ha obcneoBaHue 1 fiedeHne B roCyAapCTBEHHbIE YUPEXKAEHUSA 30paBOOXpaHEHUs OCY-
LLIECTBNAIOT NPOBEPKON, BCE MU HYXAAKOLMECH B 3TUX YCNyrax U CBOEBPEMEHHO MW HaNPaBnATCA B yKa3aH-
HbIE YYPEXAEHUS, KaK BMUSAIOT NPOBEAEHHbIE 00CNEeJ0BAHNE U NEYEHNE Ha YNyYLIEHNEe COCTOSAHMS 340POBbS
WHBANWAOB.

4.4.1.2 KOHTpOnNb KayecTsa ycnyr no NpoBeAEHUIO NEPBUYHOrO MEAULMHCKOrO OCMOTPa U NEepBUYHOM
caHuTapHol 06paboTkM, OKa3aHWIO IKCTPEHHON foBpa4ebHOM NMOMOLUM OCYLLECTBNSIOT NPOBepKou, obecne-
YMBAIOTCA NN TaKOW opraHu3avmei 006cny>kuBaHus NOTpebHOCTU MHBANUAOB — KIMMEHTOB YUPEXAEHUI CTaum-
OHapPHOro COLManbHOro ODCNY>XMBAHUA B YKa3aHHbIX COLMaNbHO-MEAULMHCKUX yCryrax A0 npubbiTus neva-
Llero spa4ya u oo Ha4ana cucremMartn4eCckoro nevyeHusa.

4.4.1.3 KayecTBO ycnyr, CBA3aHHbIX C MPOBEAEHUEM MEAULMHCKUX npoueayp (M3MepeHue Temnepary-
pbl TENA U apTEpPUanbHOro AaBneHus, HarnoXKeHe KOMMPECCOB, OCYLUECTBIIEHUE NepeBsaA3ok, obpaboTka npo-
NEeXHeN, paHeBbIX NOBEPXHOCTEN, BbINOMHEHNE OYMCTUTENBHBIX KAIM3M U T. A1.), @ TaKKe C 0OKka3aHUueM nomMoLuv
B BbINOMHEHUM MEAULIMHCKUX NpoLeayp, CBSA3aHHbIX CO 340POBbEM (NPUEM NEKapCTB, 3aKanbiBaHWE Kanerb,
nonb3oBaHWe KaTetepamu M APYrMMU MEAULMHCKUMU W3OENUSMMK), KOHTPOMMUPYIOT MPOBEPKOW, HACKOSIbKO
KBanuuUMpOBaHHO U YETKO MPOBOAATCA 9TWU NPOLUEAYPbl, HE HAHOCUT NU OKa3aHue 3TUX yCnyr Bpeaa Knu-
€HTaM U BbINOMHAOTCA MK Npu 9TOM TpeboBaHMA MakCUManbHON akKypaTHOCTU M OCTOPOXKHOCTU CO CTOPOHbI
o6Cny>KMBaloLero nepcoHana, yaoBneTBOPEHbl MM UHBANUAbLI STUMU YCIyramu.

4.4.1.4 KOHTpOnNb Ka4yecTBa ycnyr no cOAenCTBMIO B NPOBEAEHUU MEANKO-COLMaNbHON 9KCNEePTU3bl OCY-
LLIECTBIISAOT NPOBEPKON, B KAKOW CTENEHU 3TW YCNYru noMoraloT deaepanbHbiM yYPEeXXaeHNAM MeanKo-COoLU-
anbHOW 9KCNepTu3bl B MPaBUSIbHOM onpeaeneHuy noTpebHOCTeN 0CBUAETENLCTBYEMBIX UHBANUAOB B Mepax
couManbHON 3aLLWThbl, BKMKOYAs peabunurauuio, Ha OCHOBE OLEHKW OrPaHUYEeHUn XN3HEAEATENbHOCTH, Bbl-
3BaHHbIX CTOMKUM PACCTPONCTBOM (PYHKLIMI OpraHu3mMa.

4.4.1.5 KayectBO ycnyr no opraHusaumm npoxXoXxaeHus AUcCnaHcepusaummn KOHTPONUPYIOT NPOBEPKON,
B KaKOW CTEMEHM M Kak onepaTMBHO Obina obecrneyeHa AOCTYNHOCTb U BO3MOXHOCTb CBOEBPEMEHHOrO Mo-
CELLEHUsI KNUEeHTaMW BCEX NPEANUCAHHbIX UM Bpaveii-cneuuanuctoB Ans yrnyGneHHOro u BCECTOPOHHErO
o6cnenoBaHuA COCTOSIHMA 340POBbA.

4.4.1.6 KoHTponb KayecTBa yCnyr, CBA3aHHbIX C rocnuranusaumen Hyxgaowmxca B nevyebHo-npodu-
NaKTUYECKUE YUPEXAEHUSI U COAENCTBMEM B HANPAaBNEHUM NO MEAULMHCKUM NOKA3aHUAM HA CaHATOPHO-KY-
POPTHOE NneYveHne, OCYLLECTBNAIOT NPOBEPKON, HACKOMbKO MOJIHO U CBOEBPEMEHHO YAOBNETBOPEHLI NPU 3TOM
3aKOHHbIE NOTPEBGHOCTM U NOXKENAHUS KIMUEHTOB.

4.4.1.7 KayecCTBO ycnyr, CBA3aHHbIX C NOAKOXHbLIMUA U BHYTPUMbILLEYHBIMU BBEAEHUAMN NEKAPCTBEHHbIX
npenaparos No MeAWLMHCKUM MOKasaHWsM, B3ATMEM Matepuanos ANs nposeaeHus naboparTopHbIX uccne-
[I0BaHUI, cogencTeuemM B o6ecnevyeHnm nekapcTBEeHHbIMM CPeACTBAMU U U3AENUAMU MEAULMHCKOTO Ha3Ha-
YEHUS!, KOHTPONUPYIOT NPOBEPKOW, HACKONBLKO CBOEBPEMEHHO U B MOMHOM N 06bLEME BLINOMHAIOT ykas3aH-
Hbl€ BbILLIE NPOLEAYPbI, CMOCOGCTBYIOT MM OHU YNYYLLEHUIO COCTOSIHUA 340POBbLA YU CAMOYYBCTBUA KNMEHTOB,
YCTPAHEHUIO HENPUATHbIX OLLYLLEHWUIA AuckomMdopTa.

4.4.1.8 KOHTpONb Ka4yecTBa YCnyr no opraHu3auuu sKCTPEHHOI foBpaqYebHO NOMOLLM OCYLLECTBANAIOT
npoBepKoii, o6ecne4YnBaeT N OHA CBOEBPEMEHHOEe Be3oTnaraTtenbHOe KOHCYNETUPOBaHUE WHBANWUAOB, Oka-
3aHMe UM NOMOLLM B MOBMNMU3aLMUN UX PUSUHECKMX U YXOBHBIX PECYPCOB, B ONPeAeneHumn npeaBapuTenbHo-
ro AuarHo3a, NpaBuIIbHOM BbIGOpe NekapcTB M Nopsiaka ux npuemMa Ao npubsITA nevaluero spadya.

4.4.1.9 KOHTpOMb KadecTBa KOHCYNLTMPOBAHWUA NO couuanbHO-MEeAULMHCKMM BOMPOCaM OCYLLECTBNSA-
IOT NPOBEPKOW, B Kakow cteneHn obecnedmBaeT OHO OkazaHue KBanuduuupoBaHHON NOMOLUM KMUEHTam B
NPaBUMbLHOM NOHUMAHWUK W PELLEHNU CTOSALLMX Nepes HUMU KOHKPETHbIX COLManbHO-MeaMLUHCKMX npobnem.

4.4.1.10 KauecTtBO ycnyr no opraHusauuu ne4ebHO-TPyA0BON AEATEeNbHOCTU UHBANUAO0B — KIMEHTOB
YUPEXIEeHUI CTaLMoHapHOro coLuarnbHOro 0BCMy>XMBaHUA KOHTPOMMPYIOT MPOBEPKOIA, Kak akTUBHO npusne-
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KaloTCs OHU K MOCUITbHOWN TPYA0BON AEATENbHOCTU, COBMELLAEMON C NEYEHUEM U OTAbIXOM B 3aBUCUMOCTH OT
COCTOSIHMA 30POBbS, ANg NoAAepXaHUs1 aKTUBHOTO 0Opasa >XU3HWU, HACKONbKO NOnHO obecneyeHa noTped-
HOCTb UHBANWAOB B aAanTUPOBAHHbIX AN HUX CPEACTBAX ANs ne4ebHO-TPYA0BOM AeATENBHOCTU (LUBEMHBIX
1 BA3aNbHbIX MALLMHAX U NPUCMOCOBNEHUAX ANSA HUX, NPUCNOCOBNEHNAX ANSA PYKOAENUs, NpMcnocobneHunsx
AnA apyrux BuaoB pabor).

4.4.2 KoHTpONb KayecTBa NPOYMX COLMANbLHO-MEeAULIMHCKUX yCnyr

4.4.2.1 KOHTpONb KayecTsa ycrnyr no 0KasaHuio MOMOLLM B BbINONHEHUU (PUNYECKUX YNPAKHEHNIA OCY-
LLIECTBASAIOT NPOBEPKOM, B KAKOW CTEMEHW OHA CMOCOOCTBYET 0BNAAeHWI0 AOCTYNHLIM U 6e30nacHbIM AnA 3710-
POBbLA KOMMNAEKCOM (PU3UYECKMX YNPAXKHEHUN A1 CUCTEMATMYECKOrO BbINOMHEHUA U YKPENneHUsi 340 POBbS.

4.4.2.2 KOHTpONb KayecTtBa ycnyr no npodunaktuke U neveHuto NponexHen OCyLIEeCTBRSIIOT NpoBep-
KOW, perynspHo N1 NnpoBOAATCA BCE He0OXoAuMbIE AN 3TOW UENu MeponpusTUsi, B Kakon CTeneHu cnocoo-
CTBYIOT OHU 32XMBIIEHUIO NPONEXHEN, YAOBMNETBOPAIOT MU 3TU YCNYrM UHBAnNuaoB.

4.4.2.3 KauyecTBO ycnyr no npoBeAeHUI0 AMarHOCTUKN U BOCCTAHOBUTENBHOIO NleYeHUs UHBANUAOB B Ka-
GuHeTax Guonoruyeckoi obparHol cBa3n (ONOPHO-ABUraTENbHBIX, NOrOTEPaNeBTUYECKUX, KOPPEKLMKN 3PEHMUS,
KapanonynbMaHOMOTMYECKMX, YPOSIOrMUECKNX, aKyLLE PCKO-TMHEKONOTMYECKNX, KOPPEKLMU NCUXOIMOLIMOHATb-
HOT0 COCTOSIHUSY) KOHTPONMPYIOT NPOBEPKON, B KAKOW CTENEHU annaparypa yka3aHHbIX KAOUHETOB NO3BONSAET
npoBOAUTbL APAEKTUBHYIO ANArHOCTUKY U YCNELLHOE fleYeHne UHBANUAOB U YAOBNETBOPSET UX HYXAbI.

4.4.2.4 KoHTpONb Ka4yecTBa ycnyr no npoBeAeHuI0 nevyebHOo-0340POBUTENBHBIX MEPONPUATUIA ANSA UH-
BanuaoB C UCMOSIb30BAHMEM TMMHACTUYECKUX KOMELl, Pa3fMYHbIX 3CMaHAEepPOB, raHTEenen, CToNoB, PAKETOK U
MSYEe ANA HaCTONIbHOM0 TEHHUCA, LUBEACKMX CTEHOK, KNCTEBbIX AMHAMOMETPOB U APYIMX NpUMcnocobneHui
OCYLLECTBNAIOT NPOBEPKOM, KaK YacTO NPOBOASATCA 3TU MEPONPUSATUS, CKONbKO UHBANMAO0B NPUHUMAET B HUX
yyactue, KakoBO BIUSHWE MEPONPUSTUI HA yNyylleHUe COCTOSIHUSI 30POBbS UHBANUA0B.

4.4.2.5 KOoHTpOmnb ka4ecTBa ycnyr, CBA3aHHbIX C OKa3aHUEM COAEWCTBUSA B NPOBEAEHUM 030POBUTESb-
HbIX TPEHWUHIOB ANA AETeN-MHBANUAOB C UCMONb30BAHUEM PA3NUYHBLIX TPEHAXKEPOB (A9POOHBIX, CUMOBbIX,
rpebHbIX, BENOTPEHaXKePOB, 6EroBbIX JOPOXKEK, MAHEXEN, OeryHkoB, 6aTyToOB, TPEHAXEPOB ANS YKPENNEeHUs
NO3BOHOYHMKA, LUBEACKMX CTEHOK, LLAPUKOBbLIX 6aCCEMHOB U Ap.), OCYLLECTBNSAIOT NMPOBEPKOW, CO BCEMU NU
AeTbMU-UHBanuaamMu, KOTOPbIM NPeAnNUCaHbl YKa3aHHbIE TPEHUHIN, OHW NPOBOAATCS, B NOMHOW N Mepe UC-
MOnNb3YIOTCA NPU TPEHUHTaxX yKasaHHbIe TPEHAXKEPbI, HACKOMNbKO CMOCOOCTBYIOT TPEHUHIUM 0340POBIEHUIO Ae-
TEN, yA0BNETBOPEHbI N AETU STUMU YCRyramu.

4.4.2.6 KayecTBO ycnyr, npegycmartpusalomx okasaHue coaencTeuns 3aHATUAM C A€TbMU-MHBaNMaaMu
B CEHCOPHbLIX KOMHAaTax ¢ UCMONbL30BaHMEM Habopa cpeacTs (Namn Ha CONAHLIX KpUcTannax, BO3AYyLUHO-Ny-
3bIPbKOBBIX KOJTOHOK, HAbopa pa3nMUHbIX MaCCaXHbIX MAYENR, BaNUMKOB, KOMNMEKTa ANS KNUMaro- u apoMare-
panuu ¢ Habopom conel n apomaTUYECKMX Macen, Cyxoro AyLia) KOHTPONUPYIOT NPOBEPKO, KAk OpraHM3oBa-
Hbl U MPOBOAATCSH 3TN 3aHATUSA, BCE NU AETU, HYKAAIOLMECA B HUX, NPUBNEKAIOTCA K MX NPOBEAEHWIO, B NONHOW
N1 MEPE U HACKOMNbKO 3(PPEKTUBHO NPUMEHSIOTCS HA 3aHATUAX YKa3aHHbIE BbILLE CPEACTBA, B KAKOW CTENEHN
COAENCTBYIOT NOAOOHLIE 3aHATUS YKPENINEHUIO 340POBbA AETEN U PA3BUTUIO X PU3NYECKNX BOIMOXHOCTEN.

4.4.2.7 KOHTpPONb Ka4eCTBa yCNyr okasaHus COAENCTBUA B OpraHu3auum urp ¢ AeTbM1-uHBanuaaMmu B
UrpoBbIX KOMHATaxX ¢ HabopoM pasnuuHbix urp («KTo BbicTpee», «3a pynemy», «backeTbon» 1 T. 4.) ocyecT-
BMSIIOT MPOBEPKOW, B MOMHON N Mepe OTBEYaeT OpraHu3auua urp CyLLecTByIIOWUM NpaBunamM U MeToamkam
MX MPOBEAEHUsI, HACKONbKO IPPEKTUBHLI U BE30NacCHbl UrPbl ANA AeTen U B KAKON CTeNeHU NOMOraloT OHU
(usmyeckomy pasBUTUIO U YKPEMIIEHMIO UX 310POBbS.

4.5 KoHTpOsb KayecTBa COLMaribHO-NCUXONOruYeCcKux ycnyr

4.5.1 KOHTpOsib KayecTBa COLMAIIbHO-NICUXONMOrMYEeCKUX YCNYr, HanpaBneHHbIX Ha o6ecnevyeHue
couuanbHON 6e30nNacHOCTH

4.5.1.1 KoHTponb kauecTBa coOLManbHO-NCUXONOMMYECKOro KOHCYNLTUPOBAHUA OCYLLIECTBNSAIOT NPOBEp-
KOM, HACKOIbKO KBanuULUMPOBAHHO M MOMIHO OHO NPOBOAUTCA U OKA3bIBAET NU KNUEHTaM HeobXxoauMylo no-
MOLLb B YMYYLLIEHUM UX MCUXMYECKOrO COCTOSIHMSA, afanTauuu K cpeae >»uU3HeaeaTenbHOCTU, HanaXxuBaHum
MEXIUYHOCTHBIX B3aUMOOTHOLLIEHWUI C ONU3KUMU 1 APYTUMUN 3HAYUMBIMU AN HUX NIOABMMU.

4.5.1.2 KOHTpOnb KayecTBa NCUXOANArHOCTUKU U 06CneaoBaHus NMMMHOCTM OCYLLECTBIAIOT NPOBEPKONA,
B KaKOW CTENEHU NPOBEAEHHbIA aHaNU3 NCUXUYECKOrO COCTOAHMA U UHAUBUAYASMbHBLIX OCOOEHHOCTEN NTUYHO-
CTM MHBaNuAa, BUSIIOLLMUX HA OTKIOHEHUS B €70 NOBEAEHNU N OTHOLUEHUM K OKPY>KaIoLWUM TIoAsM, no3sonseT
nony4uTb MHOpMaLuio, HeobXoAUMYIO Ansi COCTaBMEHUA NPOrHO3a U pa3paboTku pekomeHaauumn no npose-
AEHUIO KOPPEKLMOHHBIX MEPONPUSTUNA.

4.5.1.3 KauecTBO yCcnyr no ncuMxornornyeckon KOppeKunun KOHTPONMPYIOT NPOBEPKOW, B KAKOW CTEeneHu
aTa ycnyra o6ecneumBaet NpeoAoneHme unu ocnabneHme OTKNOHEHUN B Pa3BUTUU, SMOLIMOHANBHOM COCTOST-
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HWUM U NOBEAEHUN KITMEHTOB U NPUBEAEHNE ITUX OTKIOHEHU B COOTBETCTBUE C BO3PACTHBIMU HOpMaTUBaMM U
TpeboBaHMsIMM COLMAnNLHON Cpeabl.

4.5.1.4 KOoHTpOMnb KavecTBa MCUXOTEPaneBTUYECKON NOMOLUM OCYLLECTBASAKT MPOBEPKOW, HACKOMbKO
OHa cnocobcTByeT aPPEKTUBHOMY peLUeHU0 NPodnemM, COCTaBMAIOLMX OCHOBY XU3HEHHbIX TPYAHOCTEN u
MEXTTUYHOCTHBLIX KOH(PNUKTOB.

4.5.1.5 KoHTponb ka4yecTtBa coumManbHO-NCMXONOrMYecKoro naTpoHaXka OCyLLECTBAIOT NPOBEPKOW, Cu-
CTeMaTUYEeCKn Ny NPOBOAAT HAOMIOAEHUE 3@ MHBANUAAMU, HACKOIbKO CBOEBPEMEHHO HA OCHOBE 3TKX Habnto-
OEHUI BbIABMAIOT CUTYaLMIO NCUXUYECKOro AMCKOMMPOopTa, MEXIIMYHOCTHBIX KOH(MUKTOB U APyrue cutyauuu,
ycyryonsioLme TPyaHYHo XXM3HEHHYIO CUTYaLMIO UHBANUAO0B, B MOMHON MM Mepe 0Ka3biBaOT UM HEOOXOAUMYHO
B AaHHbIi MOMEHT COLManbHO-NCUXONOMMYECKYI0 NOMOLLb.

4.5.1.6 KaueCcTtBo ncuxonpodunakTuieckor padoTbl KOHTPONMUPYIOT NPOBEPKON, B KaKOW CTENEHM OHa
ofecneynBaeT BbINOMHEHME 3a4a4 N0 CBOEBPEMEHHOMY NPeaynpPeXKaeHn0 BO3MOXHbBIX OTKIIOHEHUI B NCUXU-
K& UHBaNMAoB, COAENCTBMIO B (DOPMUPOBAHUUN Y HUX NOTPEOHOCTU B MCUXONOTMYECKUX 3HAHUSAX U XKENaHUs
UCMOnb30BaTh UX ANnsi paboTbl Haa cobol u cBOUMU NpobneMamu, B CO3AaHUK YCIOBUI ANsi CBOEBPEMEHHOTO
npeaynpeXxaeHusi BO3MOXHbIX HAPYLUEHUI B CTAHOBIEHUN W PA3BUTUM NIMHHOCTU KITMEHTOB.

4.5.1.7 KOHTpOMb Ka4yecTsa MCMXOMNOrMYECKUX TPEHWHIOB OCYLLECTBASOT NPOBEPKON, HACKOMNbKO ad-
HPEKTUBHO CMOCOOCTBYIOT OHU CHATUIO Y MHBaNWAOB NOCNEACTBUI NCUXOTPABMUPYIOLLUX CUTYaLMIA, HEPBHO-
NCUXUYECKOWN HAaNPSPKEHHOCTW, (DOPMUPOBAHUIO NIMYHOCTHBLIX NPEANOCHLINOK ANs aganTauun K M3MEHSOLWUMCS
YCNOBUAM XU3HMU.

4.5.2 KOHTpONb KayecTBa NPOYMX COLIMANbLHO-NCUXOSTIOrMYEeCKUX yCnyr

4.5.2.1 KoHTponb kayecTBa ycnyr no npuBrevYeHno MHBaNMAOB K y4acTUIO B rpynnax B3auMHOW noa-
Jepxku, knybax o0LLeHns1 OCYLLECTBNSAIOT NPOBEPKOI, B KAKOW CTENEHMW 3TW YCINYr CNOCOOCTBYIOT BbIXOAY WUH-
BanuaoB U3 COCTOAHMA AnckomdopTa (NP HaNU4YUKU TAaKOBOTO), MOAAEPXKAHUIO U YKPENMNEHUIO NCUXUYECKOTO
300pPOBbS, NOBLILLUEHUIO YPOBHSI NCUXONOTMYECKON KYNLTYPGI.

4.5.2.2 KaueCTBO NCUXONOrMYECKOi NOMOLM, BKoYarLwen B ceda 6ecenbl, o6LleHne, nogaepxaHme
KOMMaHuu, BbICNyLUMBaHUE, noabagpuBaHue, MOOUNU3ALMIO K AaKTUBHOCTU, MCUXOMNOMMYECKYIO NOAAEPKKY
>KW3HEHHOTO TOHYCA, KOHTPOMMUPYIOT NPOBEPKOWA, B KAKOW CTENEHUN STW YCMYrU CNOCOOCTBYIOT YKPEMMEHUIO NCU-
XUYECKOro 340POBbSA MHBANWAO0B, NOBLILUEHUIO NX NMCUXUYECKOW 3aLLMLLEHHOCTU U CTPECCOYCTONYUBOCTU.

4.5.2.3 KOHTpOrnb Ka4ecTBa ycrnyr no 9KCTPEHHOW NCUXOMNOrMYeCcKon NOMoLLM (B TOM Yucne no tenedo-
Hy) OCYLLIECTBMSAIOT NPOBEPKOI, 06ecneynBaeT Ny ata NomoLLb GesoTnaratenbHoe KOHCYNETUPOBAHUE KITUEH-
TOB MO MHTEPECYIOLLMM UX NpobrnemamM AnA COAEHCTBUSA B MODMNU3ALMU UX JYXOBHbLIX, (PU3UHECKUX, UHTEN-
NeKTyanbHbIX PECYPCOB AN BbIXOAA U3 KPUSUCHOW CUTYaLUK.

4.5.2.4 KOHTpOnb Ka4yecTBa yCnyr, CBA3aHHbIX C NPOBEAEHWEM MEPONPUATUIA MO NCUXONOrMYECKON pas-
rpy3ke UHBanuAoB C UCNOMb30BaHWeM 000PyAOBaHUSA ANA apoMarepanuu, ayanoannaparypel ¢ HabopoMm kac-
CeT, KOMNaKT-4MCKOB, BUAEOMAarHMTOMOHOB, TENEBU3OPOB, OCYLLECTBAIOT NPOBEPKOW, MPaBUIBLHO MM opra-
HW30BaHbI 9TU MEPONPUATUS, BCE N UHBANUAbLI, KOTOPbIM OHU NPEANUCaHbl, MPUBIIEYEHbI K X MPOBEAEHUIO,
HaCKOIMNbKO rPaMOTHO M 3NMEKTUBHO UCNOMb3YIOTCA NPU 3TOM yKa3aHHble Bbllle CPeACTBA, HACKOMbKO Cro-
COOCTBYIOT NPOBOAUMBIE MEPOMPUATUS NMCUXONOTMYECKOW Pasrpyske U yNnyylleHU NCUXUYECKOrO 340POBbS
WUHBaNuWaoB.

4.6 KoHTponb KayecTBa couMaribHO-Neaarormyeckux ycnyr

4.6.1 KoHTponb KauecTtBa couuanbHO-negarormyecKux ycryr, HanpaeBrieHHbIX Ha oGecnevyeHue
counanbHOM 6e3onacHoOCTH

4.6.1.1 KayeCTBO yCnyr, CBSI3aHHbIX C COLMAnNbHO-TPYAOBOV peabunutauuen, KOHTPONUPYIOT NpoBep-
KON, B KAKOW CTEMNEHU 3TK ycrnyrn o6ecnevymBaoT Co3aaHue B yUpexaeHusx ycrioBui, NoO3BONAIOLLMX UHBAMK-
Aam C MakCuMarnbHON NonbL30n AnA 340poBbA UCNOJNb30BaTb OCTAaTOYHbIE TPYAOBbLIE BO3MOXHOCTU N NPUHN-
MaTb akTUBHOE y4acTue B NPOBOAUMBIX MEPONPUATMAX NO 00yYeHUI0 NPOdeCCUOoHaNbHbIM HaBbIKaM.

4.6.1.2 KauyeCTBo ycnyr no opraHu3auuu nonyydeHuss uHeanuaamm obpasoBaHus ¢ y4eToM ux cusnde-
CKNX BO3MOXHOCTEW M YMCTBEHHbIX CNIOCOBHOCTEN KOHTPOMNUPYIOT NPOBEPKOW, BCE N HEOOX0AUMbIE YCNOBUSA
C034aHbl AN AOLKONbHOrO BOCNUTAHUA AETEN-UHBANMAO0B U NONy4YEHUS MU 0OpaA30BaHUS MO CNeunanbHbIM
nporpaMmMam, a Takke Ans NoMy4eHus LUKONbLHOro 00pa3oBaHus No cneuuaneHsIM NporpaMmmam, yaoBneTBo-
PAKOT NN Takne yCcrioBuA AeTen-MHBannMaoB U nx pogutenen (3akoHHbIX NpeacTaBuTenen).

4.6.1.3 KayectBo ycnyr no couuanbHO-NeaarormieckoMy KOHCYNbTUPOBAHUID KOHTPOMUPYIOT NpoBep-
KOI7I, B KAKOW CTEMNEHW OHO NMOMOraeT MHBanuaam B peLUeHUN NHTEePECYLWNX NX coluanbHO-neaarorn4ecknx
nNpodneM >Xu3HeaeAaTeNnbHOCTM U YAOBMNETBOPAET NN UX NOTPEGHOCTH.
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4.6.2 KoHTpoOnb kayecTBa NpoyYux couuanbHO-neaarormyeckux ycnyr

4.6.2.1 KoHTponb kayectBa ycnyr no obyyeHuto AeTel-MHBanuAOB HaBblkaM CaMOOOCMY>XUBaHWUA B
ObITY 1 0OLLECTBEHHbIX MECTaX OCYLLECTBAIOT NPOBEPKOI, Kak NPOBOAUTCA 3T0 00yYeHe, Kak 4eTU yCcBanBa-
0T U MPUMEHSIIOT Ha NMPAKTUKE NOMYyYEHHbIE 3HAHUS.

4.6.2.2 KOHTPONb KayecTBa ycnyr no opraHusauyuy Aocyra B yupexaeHusx coumanbHoro obcnyxmaa-
HWUS OCYLLECTBNSAIOT NPOBEPKOW, Kakne MepornpusiTusi OpraHm3yoTcs U NpoBOASATCA (SKCKYPCUM, NMOceLleHne
TeaTpoB, BbICTaBOK, Npa3aHuku, bunen, urpotepanusa AeTel-uHBanuaoB, APYrME KynbTYPHbIE MEponpus-
TUS), KAKOM NPOLIEHT OOLLEro Yucna nHBanuaoB OXBa4YeH STUMU MEPOMPUATUAMM, B KAKOW CTEMEHU 3TU YCNyru
YOOBINETBOPSIOT KYNbTYPHBIE U JYXOBHbIE 3anpoCkl MHBANUAOB, CMOCOOCTBYIOT PaCLLUPEHMIO UX OOLIEero u
KYSIBTYPHOrO Kpyro3opa, yKpenneHuto nx nCuxm4eckoro 3gopoBbs.

4.7 KoHTponb KayecTBa COLUANbLHO-TPYAOBbIX YCNYr

4.7.1 KOHTPOSb KayecTea ycriyr no OCyLIECTBIEHUIO Mep coLMaribHON NoaAepXKKW, NPeayCMOTPEHHbIX
3aKoHogaTtenbcTBOM Poccuiickon degepaumum, npoBoaAT NyTeEM MPOBEPKU CBOEBPEMEHHOCTM OKa3biBaeMo-
ro COAECTBUSI, €r0 COAEPKAHUSA, KaKOBa ero 3MeKTMBHOCTb B PELUEHUN KOHKPETHbIX npobnem, cTosamx
nepes uHeanugamu, yaoBneTBopsieT MU OHO UX 3aKOHHbIE 3aMnpOoChl.

4.7.2 KOHTpONb KayecTBa yCryr, CBA3aHHbIX C KOHCYNLTUPOBAHMEM M COAEICTBUEM B BONPOCAX CaMO-
obecneyeHusn, pasBuTUs CEMERHOro NPeanpUHUMAaTEeNnbCTBA, HAAOMHBIX NMPOMBICHIAX U B APYFMX BONpOcax
3TOro Xapakrepa, OCyLUECTBNAT NyTEM NPOBEPKN COCTaBa U COAEPXKAHUA KOHCYNbLTALMIA, HACKONLKO KBanu-
PULUPOBAHHO M JOXOAYUBO PaA3bLACHAIOT MHBaANUAAM UX NpaBa U BO3MOXHOCTU B NOMOXUTENBHOM PELUEHUN
NpobneMbl ynyyLeHns MaTepuansHOro NOMOXeHUsl, KaKoBbl NPaKTUMECKUe pesynbTaThl 3TOr0 KOHCYNbLTUPO-
BaHuUS.

4.7.3 KOHTpOnb kayecTBa ycnyr no COAEWCTBUIO: UHBANMAAM, XENAOWMM HaANTU BPEMEHHYI0 paborTy,
paboTy Ha AOMY WIMU B APYIUX OTAEMbHBIX YCIOBUAX; 0CBOBOXAEHHBIM U3 MECT nuieHusa cBoboabl; GexeH-
LaM U BbIHY>KOEHHbIM MepeceneHLam; CaMOCTOSATENbHO NPOXMBAIOLWMM BbINYCKHUKAM AETCKUX AOMOB, LUKOM-
WHTEPHATOB U CMEeLManM3npoBaHHbIX YYPEXAEHNIA AN HECOBEPLLUEHHONETHUX, HYXAAIOLWLUMCA B COLMANbHOM
peabunutauuu, Beibope npodeccumn, Noucke u ycrpoucTee Ha paboty, nonyveHun ksanudukaumm, BpemeH-
HOW UMK NOCTOSAAHHOW PaboThl, COOTBETCTBYIOLLUEH MX BO3MOXHOCTSIM, NOBLILEHUN KBanuduKaumuu, a Takke
npoeccMoHanbLHOM OpUeHTaLMU U NOMYYEHUM CNELUanbHOCTU, OCYLLECTBASAIOT MYTEM NPOBEPKU NEPEYHA U
cogepXaHug NpoBeAeHHbIX MePONPUATUNA, HACKOSNIbKO CBOEBPEMEHHO M KBanuMULUUPOBAHHO OHU Oblnu 0Cy-
LLIECTBIEHbI, B KAKON CTENEeHN 3TO NOMOrNO0 NONOXUTENBHOMY PELLEHUIO KOHKPETHBLIX NPobnem, yaoBneTBopu-
10 3anpochkl U NOTPEBHOCTH.

4.7.4 KoHTpoOnb KayecTtBa yCMyr, CBA3AHHLIX C KOHCYNbLTMPOBAHMEM MHBANWAOB MO BONPOCAM TpyAo-
YCTPONCTBA, OCYLUECTBMAOT NPOBEPKOW, HACKONLKO KBANM(PULIMPOBAHHO U JOXOAYMBO PA3bACHSAIOT MHBANMU-
Jam nx npaBa U BOSMOXHOCTU B MONOXUTENbHOM peLleHUuM npobnemMbl ynyylleHus: CBOEr0 MaTepuanbHOro
MONOXXEHUS, KaKOBbI NPaKTUYECKNE PesynbraThbl KOHCYNLTUPOBAHUS.

4.7.5 Tpu KOHTPONe KayecTBa YCIyr, CBA3aHHbIX C OCYLLECTBIIEHUEM MEPONPUSATUI NO COLUANbHO-TPY-
[JOBOI aganTauuv UHBanNUAOB, NPOBEPSIIOT, KAK OPraHM30BaHbl M NPOBEAEHbI MEPONPUATUA NO NOMCKY HEOO-
XOAMMbIX OpraHu3auuin U NpeanpuATU U 3aKIMIOYEHUIO C HUMK JOTOBOPOB HA TPYAOYCTPOWCTBO MHBANMAOB, a
TaKKe No cCoAENCTBUIO B TPYAOYCTPOWCTBE Ha paboume MecTa B Camo yupexxaeHue unu B co3gaBaembix Npu
HEeM noapasaeneHusix, BCEM N HyXAaloLWMMCS B TPYAOYCTPOICTBE NpeaoCTaBNeHa Takasa BO3MOXHOCTb, Kak
OLEHMBAIOT UHBANWUAbI TAKME YCNyru.

4.8 KOHTpOsb KayecTBa couuanbHO-NPaBOBbIX YCIyr

Bce coumanbHO-NpaBoOBLIE YCNYIU, U3NOXEHHbIE B HACTOSILLEM Noapasaene, HanpasneHsl Ha obecne-
YeHue coumanbHoW 6e3onacHOCTU HBANUAOB. YCnyru NpefoCTaBnsATCA B cneayowmx o6bemax u popmax:

4.8.1 KauectBO yCryr, CBSI3aHHbIX C KOHCYILTMPOBAHWEM MO BOMNPOCaM NpaB UHBaNUAOB Ha couuarns-
Hoe 0BOCMy>XMBaHWE U 3aLMTy CBOMX UHTEPECOB, KOHTPONIMPYIOT NMPOBEPKOIA, B NMOMHOI N Mepe A0BOAAT A0
HUX HYXHYIO MHCpOpMaLIMIO 1 AAET NU OHa YETKOe NpeacTaBneHme O MONOXKEHHbIX UM MO 3aKOHy NpaBax Ha
couuanbHoe o6CnyXMBaHue u 3alUmMTy OT BO3MOXHbIX HapyLUEHWI 3aKoHa.

KauecTtBO ycnyr no okasaHuio NoOMOLUM B MOATOTOBKE W NoAadve »arnob KOHTPONMPYIOT NPOBEPKOIi, B Ka-
KOI CTEMNeHU 3Ta NOMOLLb CNOCOOCTBYET IOPUAUYECKN TPAMOTHOMY U3TOXEHUIO CYTH Xanob 1 CBoeBPEMEHHOV
UX OTMpaBKe agpecaTam.

4.8.2 KoHTponb kayecTsa ycnyr no oka3aHuio noMoLLM B 0CPOPMIEHUN FpaXaaHaMu pasnuyHbIX OpUam-
YeCKUX JOKYMEHTOB (LOKYMEHTOB, yA0CTOBEPSAIOLLMX NMUYHOCTh, JOKYMEHTOB Ha MONYYEHME MOMOXEHHbIX MO
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3aKOHOAATENbCTBY MEP COLManbHOM NOAAEPXKKU, NEHCUI, MOCOBUIA, HA peLUEeHUE APYrMX BONPOCOB COoLMarb-
HON peabunurauun) OCyLLECTBAIOT NPOBEPKON, B KAKOM CTENeHn aTa noMoLb obecneynna yacHeHue nHea-
nMaammn — KNMeHTamu y4peXkaeHuin CyTh MHTEpeCyoLwmx nx npobnem, cnocobcTroBana lopuanyeckm rpaMmor-
HOI pa3paboTke ¥ HaMPaBNEHMIO B COOTBETCTBYIOLME MHCTAHUMM HEOOXOAUMbIX JOKYMEHTOB, obecrneuuna
KOHTPOIb 3@ UX NPOXOXAEHUEM, NMOMOrTa CBOEBPEMEHHOMY U 0OBLEKTUBHOMY peLUeHn0 NpobnemM nHeanuaa.

4.8.3 Ka4ecTBO ycnyr no coaewncTBMIO B MONYYEHWN MHBaANUAAMU — KIMEHTaMMU YYPEXAEeHUI cTaumo-
HapHOTo couManeHOro 06cnyxmMBaHMsA 6ecnnaTHo MOMOLLM aABOKaTa € LIENbIO 3aLUMThbl UX NPaB U UHTEPECOB
KOHTPONMUPYHOT NPOBEPKON, B KAKON MEpPEe CnOoCOBCTBOBANO 3TO COAEHCTBME OKA3aHUKO KBanMULIMPOBAHHOW
U AECTBEHHOWN IOPUANYECKON NOMOLUM ANA NPUHATUA 06BEKTUBHOIO PELLIEHUS NO KOHKPETHOMY BONpPOCY.

4.8.4 KoHTpOnb ka4yecTBa yCnyr, CBA3aHHbIX C COAENCTBUEM COXPAHEHUS HUIIbIX MOMELLEHUI, 3aHUMa-
eMbIX paHee MHBanuaamu — KIMeHTaMu YYpexaeHuii CTauuoHapHOro coumanbHOro o6cny>mBaHus, a Takke
BO BHEOYepeaAHOM oBecrneveHnn UX unbiM NOMELLEHNEM B Cryvasx, NpeaycMOTPEeHHbIX 3aKOHOAATENbCTBOM
Poccuickon denepauum, oCyLLECTBMAIOT NPOBEPKON, B NMOMHOW Nv Mepe obecneunBaer aro COAENCTBUE 3a-
LLMTY KMMEHTOB OT BO3MOXHOW NOTepu (BCNEACTBME pa3nUuYHbIX 0OCTOATENbLCTB) 3aKOHHO NPUHAANEXaLUen
UK NOMOXXEHHOW UM >XUION NNOLWAAN U HEAONYLUEHUE YLEMNEHUs1 UX 3aKOHHBbIX MPaB U UHTEPECOB.

4.8.5 KoHTponb kayecTea ycnyr, npeaycMaTpusatomx coaemMcTBmMe B NONy4€HUU KOHCYNLTaTuBHON NO-
MOLLM MHBanuaam no counanbHO-NpaBoBbIM BONPOCAM (FPaXkaaHCKOE, XUMULLHOE, TPYA0BOE, NEHCUOHHOE,
YFONOBHOE 3aKOHOAATENLCTBO U ApP.) U OKa3aHue UM Pas3fMYHOM I0PUANYECKON NOMOLLM, OCYLLECTBIAIOT NPO-
BEPKOM, B NOMHOM N1 06beMe Nony4atoT OHWM HEOOX0AUMYIO MH(OPMALUIO MO MHTEPECYIOLMM UX npobnemam
U NPaKTUYECKYIO NOMOLLb B NOATOTOBKE M HaNpaBfieHUM COOTBETCTBYIOLLMM ajpecatam JOKYMEHTOB (3asB-
NEeHnit, xanob, cnpaBok U T. 4.), HEOBX0AUMBIX AN NONOXUTENBHOIO PELUEHUS 3aTPOHYTLIX B HUX BONPOCOB.

4.8.6 KauecTBO ycrnyr no okasaHuiO MOMOLUM B YUPEXAEHUSX CTALIMOHAPHOIO COLMANbHOIO 06CnyXu-
BaHUSl AETAM-UHBaNMAaM, SBASIOWUMCA CUPOTaMU UK JIMLLEHHBIMW POAUTENBLCKOTO NONEYUTENLCTBA MO A0-
CTUXeHun 18-neTHero Bo3pacra, B 06ecne4eHnn nx XMnbiMmu NOMeLLIEHUAMN KOHTPONUPYIOT NPOBEPKOW, BCEM
NN HYXXZaLWMMes AeTSM U CBOEBPEMEHHO N OKa3zaHa 3Ta NoOMOLLb, B KaKOW CTENEHW OHa cnocobCeTeyeT
PELLEHMIO MHTEPECYIOLLIMX UX XUAULLHBLIX NPoGnem no 06ecnevyeHmnio NONOXEHHBIM UM XXUMBIM NOMELLEHNEM,
YAOBMETBOPEHbI NX AETU 3TOM NOMOLLBIO.

4.9 KOHTPOrb KayecTBa yCAyr B LensAX NOBbIWEeHNsA KOMMYHMKaTUBHOTO NOTeHUMana

KoHTponb kayectsa ycnyr B LENsIX NOBBLILEHUSA KOMMYHWUKaTMBHOTO NOTEeHUMana OoCyLecTBRAIoT no
npasunam MOCT P 52496 Ha coorsercrBue MOCT P 57760.

4.10 KOHTpPOSb KauecTBa CPOYHbIX COLMANbHbIX YCRyr

4.10.1 KoHTpOsb KayecTBa yCnyr, CBA3aHHbIX C COAEWCTBUEM B OKa3aHMU MaTtepuarnbHO NOMOLLM, OCy-
LLECTBAOT NyTEM NPOBEPKU COCTaBA U COAEPXKAHUA STON NOMOLLM, HACKOMBLKO CMOCOOCTBOBANa OHa NOsIHO-
MY U CBOEBPEMEHHOMY 00ECNEUYEHUIO HYXAAIOWNXCA UHBANNAO0B NOMOXEHHLIMA UM JEHEXHBIMU CpeaCTBa-
MU, NPOAYKTaMU MUTAHWUS, NPOMBILLAEHHBIMU TOBapamMu 1 ApyruMn npeameTaMmu nepso Heo6xoaMMoCTH.

4.10.2 KoHTponb KayecTBa yCcnyr no 0KasaHWio CoAeNCTBUS B MONMYYEHMN BPEMEHHOIO XXUIOro nometle-
HUS, IOPUANYECKOI NMOMOLLM B LIENAX 3aLWMUTLI NPaB M 3aKOHHbIX UHTEPECOB UHBANNAOB, 3KCTPEHHOW NCUXONO-
rMYECKOM NOMOLLM C NPUBIIEYEHMEM K 3TON paboTe NCUXONOroB U NPUrnalleHneM CBALLEHHOCHYXuTenen (npu
MX COrMacum), OCYLUECTBSIOT MyTeM NPOBEPKU, HACKONBKO MOMHO U CBOEBPEMEHHO 00ecneunBaoT UHBanu-
[10B BCEM NpeAHa3HaYeHHbIM UM AOBONLCTBMEM U NpeaMETaMMU NepBon HE0OXOAMMOCTM U HACKOMBKO NOMTHO
UM ObInM OKa3aHbl COAENCTBMEM U MOMOLLb.

4.10.3 Tpm KOHTpOre KayecTBa CPOUHBLIX COLManbHbIX yCrnyr o6paLlaioT BHUMaHUE, HACKOSIbKO CPOYHO,
T. €. B CPOKU, 0BYCMOBMNEHHBIE HYXX0AEMOCTbIO MHBanNuaa 6e3 coCcTaBneHna UHAUBUAYANLHOW NporpaMmmsl U
6e3 3aknoyeHns 4oroBopa, npeaocTaBneHa Heo6xoaMmas HeoTNoXHas NOMOLLL UHBaNUAY.
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nuaam, AeTU-MHBanuibl, COLManbHO-GLITOBLIE YCNYrM, COLMArbHO-MEeAMLMHCKME YCNyru, CouuanbHO-NCuU-
XONOrnyecKkue ycryru, coumarnsHo-negaroruyeckue ycnyru, CoumaribHoO-9KOHOMUYECKUE Cnyru, coumarnbHo-
npaBoBble yCnyru
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Pepaktop H.A. ApeyHoea
TexHuueckuit pegaktop B.H. [Ipycakosa
Koppektop M.Y. lNepwura
KoMmnbtoTepHas BepcTka M.A. HanelikuHol

CaaHo B HaGop 09.09.2019.  TMognucaHo B nevats 25.09.2019.  ®opmar 60><841/8. [apHuTypa Apuan.
Yen. ney. n. 1,40. Yu.-u3g. n. 1,26.
MoAroToBAEHO Ha OCHOBE 3NEKTPOHHON Bepcum, NpeflocTaBleHHON pa3paboTunkoM cTaHaapTa

CosfaHo B euHU4HOM ucnonHernn so ®IyN « CTAHOAPTUHPOPM» ana komnnektoBaHnsa degepanbHoro
UHopMaLmMoHHoro hoHaa cTaHaapTos, 117418 Mocksa, Haxumosckuid np-T, 4. 31, K. 2.
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