MHHHUCTEPCTBO
CTPOI/ITEJII:CTBA N XKAITAINTHO-KOMMYHAJIBHOI'O
X035IMCTBA POCCHUICKOM ®EJEPALINHA

(MMHCTPOM POCCUH)
IPUKA3
or ”ﬁ” M 20151". Ne jf’% A’;
Mocksa

O cepBHCcax, cnOCOGCTBYIOIIHX NOBLIIEHAI0 KOM(POPTHOCTH KH3HH
MaJIOMOOMIBHBIX I'PYHI HACEJIEHHSI B rOpoJie, JaHHbIE 0 KOTOPBIX YIHTBIBAIOTCS
npu popmupoBaHnN MEHHCTEPCTBOM CTPOHTENBCTBA H KHUJTHITHO-KOMMYHAJIbLHOTO
xo3siicrBa Poccniickoii @enepaunu unaukatopa «Kosim4ecrso cepBHCOB B ropoje,
€N0COGCTBYIONIHX NOBBIMIEHHI0 KOM(OPTHOCTH KH3HH MaJIOMOGHJILHBIX Fpynn
HaceJeHHsD JUISl PACYeTa HHIEKCAa KA4eCTBA roPoACKOH cpeasl

B memax oOecmeueHus peammsanuy (enepambHoro mpoekra «®PopMupoBaHHe
KOM(OPTHOH ropoACKo#f Cpebl», MacmopT KOTOPOro YTBEp)K/ieH IPOTOKOIOM 3aCeaHHs
IIPOEKTHOTO KOMMTETa IO HAalMOHAIBHOMY ImpoekTy «JKuiobe W ropoickas cpena»
ot 21 mexabps 2018 r. Ne 3, u dopMupoBaHus HMHIEKCA KauecTBa I'OPOJCKOH CpEmsl
B COOTBETCTBUH C ITyHKTOM 2 pacnopsbkeHus IlpaButensctBa Poccuiickoii ®enepanuu
or 23 MapTa 2019 . Ne 510-pnpH K a3 bI B a I0:

mpH  ¢opMHpoBaHMM  HHAMKaTopa «KoimwecTBo  cepBHCOB B ropoie,
CIIOCOOCTBYIOIIUX  IIOBBIMIGHHIO KOMGOPTHOCTH JKM3HH MaJIOMOOHJIBHBIX —TpYyIII
HACENEeHUs» JUIA pacdera HMHIEKCa KadyecTBa TOPOICKOH Cpeisl YYHTHIBATH IAHHEIE
0 HAIWYMH CEPBHUCOB, CHOCOOCTBYIOIIMX MOBBILEHHIO KOM(OPTHOCTH >KH3HH
MaJIOMOOWIIBHEIX TIPYNIl HaceJleHHd B TOpofe, MNpPeIyCMOTPEHHBIX MPHIOKECHHEM
K HaCTOSIIeMy IIpHKa3y.

Munuctp B.B. Axymes
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ITpunoxenue
K npuka3zy MuHHCTepCTBa CTPOUTEILCTBA
U XWIANTHO-KOMMYHAJIBHOT'O X03sHCcTBa

Poccuiickoit eneparun
ot «ff » o432 2019 r. No 35’74’%

CepBHchl, CIOCOOCTRBYIOLIHE NOBLIIIEHAI0 KOM(POPTHOCTH KH3HH MAJIOMOOHIbHBEX
rpynn HaceJleHHs B FOpoje, JaHHbIE 0 KOTOPHIX YUYHTHIBAIOTCS Npu GOopMHPOBaHAH
MHHHCTEePCTBOM CTPOHTEILCTBA H KHIHIHO-KOMMYHAJbLHOI0 X03giicTBa
Poccuiickoii @egepanun unguxkaropa «KojiHiecTBo cepBHCOB B ropoje,
¢N0COGCTBYIOUIHX NMOBBIIIEHHIO KOM(OPTHOCTH KH3HH MAJIOMOGHIBHBIX TPy
HACeJICHHS» ISl pacyeTa HHAEKCa Ka4eCTBA FOPOACKOii cpeabl

Kpatkas xapakTepHUCTHKa CepBHCa
IUISL oTipeieNeHus
HaTWYMS WA OTCYTCTBHS
cepBuca B roposie

Ne HaumenoBanue cepBuca

1. BononTepckas noMoins Oxa3aHue BOIOHTEPCKOH, Z0OpOBOIEYECKOM
ITIOMOIIX: CONPOBOKICHUE, ITOATEPHKA
MaJIOMOOWIIBHBIX TPYII HaceJIeHHs
B ropoJie, TOMOILb Ha 10OMY

2. ConuanbHast cHAeIKa OkazaHue yCIyT COIHANBHON cuaenKkoi u (i)
¥ (WIIH) TUYHEIA TOMOLIHUK JIMYHBIM IOMOILHUKOM MaJIOMOGHJIBHBIM
JUTS MATOMOOMJIBHBIX PNl IPaXJaHaM Ha JOMY I10 JIMHUH OPraHoB

HaCeJIeHHs] COLTHAIBHOM 3aLIIUTH! HACEJICHH ropoJa,
OOIIeCTBEHHBIX OpPraHU3aLUi HHBAMIOB, HHBIX
opraHuzaluit

3. VYeryru no y6opke, OxasaHue yCIyT 1o yOopKke, PEMOHTY JKHIIBIX

PEMOHTY HKHIIBIX TIOMEIeHNUH, B KOTOPBIX POXHBAIOT

TTOMeIEeHHH MaJIOMOOHIIBHBIE rpaXIaHe, N0 JIHHHH OpPraHOB

JUTS MaTOMOOUNBHBIX FPYIII  COIMANBHOM 3allIUTHI HaceIeHUs ropoJa,

HaceJleHAs 0o0nIeCTBEHHBIX OpraHy3aliii MHBaNHUAOB, UHBIX
opraHu3anui

4. [TepenBuxubie OxkazaHue crienuaIucTaMid HHPOPMAaIHOHHO-
(MOOHMNBHBIE) KIHEHTCKAE  KOHCYIBTALMOHHBIX YCIYT MaIOMOOHIIEHEIM
CITy>K0BI rpaxkiaHaMm Ha oMy

S. IIpoxar TeXHUYECKUX Opranuzanys npegoCTaBlIeHUs B I10JI630BaHUeE,

CpeAcTB pea6unn’raunn TNPOKaT TEXHUIECKUX CPEACTB peaﬁHHHT‘alII/II/I,



CormmansHoe TakcH

VupexneHns CHOPTUBHOH
HaIpaBIeHHOCTH

110 aJaNTHBHOH
¢bu3nyecKoit KyneType

U CIOPTY

Ob6yuaromue Kypcsl,
CEMHHApEHI

Toponckoit
HH(POPMAIMOHHEIN LIEHTP,
CHEHATU3UPYIOIIHUHCS
Ha MaJIOMOOHIIBHEIX

TaKUX KaK: MEAMLIHHCKYE KPOBATH,
MPOTUBOIIPONEKHEBBIE MaTpPackl, HHBATIMIHBIE
KOJISICKH, XOJYHKH, KOCTBUIH, TPOCTH, ITAJIKH
JUtA CKaHJHMHABCKOH XOAEOBI, yCTpoiicTBa
aKTHBHOTO 3aXBaTa, MOJbEMHUKH, CHACHUS
JUTS BaHHBI, CAHUTAPHBIE Kpeciia, TOHOMETPHI,
TOBOpAIIHE HACTOJBHBIE YaChl H TEPMOMETPHI
H MHBIe IONOGHEIE CPeACTRa)

OcymiecTBICHHE IIEPEBO3KH MATOMOOHIBHEIX
rpaxkIaH M0 HHAUBHAYAIBHBIM U KOJUIEKTHBHBIM
3agBKaM s ofecrieueHns X mpoe3na

K COIMAJIBHO 3HAYHMBIM, KYTbTYPHEIM,
CIIOPTUBHBIM, p%BHeKaTCJIBHLIM U UHBIM
o0BbeKTaM 001IeCTBEHHOTO Ha3HAYCHHS
MOCPE/ICTBOM CHELUANIN3APOBAHHBIX JTETKOBBIX
aBTOMOOMIEH, MUKPOaBTOOYCOB, aBTOOYCOB

OyHKIMOHUPOBAHHE B TOpoJIe:
JIETCKO-FOHOIIECKHX CTIOPTHBHO-aIalITUBHBIX
HIKOJI, OTAENEHNH U TPYIII 10 aIAIITHBHOMY
CIIOPTY B YUPEXKISHAIX NOTOIHUTEIBHOTO
00pa3oBaHus [eTei, OCYNIeCTBISIOMNX
[IeATENBHOCTE B 00J1aCTH (DH3UUECKOM KyIbTYPHI
H CIIOpTa;

IIKOT BEICILETO CIIOPTHBHOIO MacTepCTBa,
YYHIHIT OJTUMIIKACKOTO pe3epBa, LEHTPOB
CIIOPTUBHOM MOATOTOBKH, OCYLIECTBISIONIUX
[IOATOTOBKY CIIOPTCMEHOB BBICOKOTO Kilacca

10 afanTHBHOMY CIIODTY;
GU3KYIBTYpHO-CIIOPTUBHBIX KIIyOOB UHBAIH/IOB
U IpyT¥X (GH3KYIBTYpPHO-CIIOPTHBHBIX
OpraHu3aluii, OCYIMECTBIAIOMMX PaboTy

C MaJOMOOHJIBHBIMY I'PYTIIIAMH HACETEeHUA

O6yd4enue, okazaHue HHPOPMALIHOHHO-
KOHCYJITALMOHHEBIX YCIYT (KpoMe yKa3aHHBIX
B IIYHKTe 4 HACTOSIIEro EPEYHS) 110 Pa3BUTHIO
Pa3NNYHbIX (GYHKIMOHATBHBIX U COLUATBHBIX
HaBLIKOB MaJIOMOGHIBHBIX I'PYITH HaCeTeHHA

Opranuzanus paboThl AUCTIETIEPCKOH CIykObl,
ropsdeii TMHUHK, TeTepoHa JOBEPUs, CITyKOBI
NICHXOJIOTHYECKOTO 37I0POBhS ¥ HHBIX
aHAJIOTHYHBIX CePBHUCOB IJIsI MaIOMOOHIBHBIX



10.

11.

12.

13.

14.

rpynnax HaceleHHs

Iepuoanueckue neyaTHEIE
W3JIaHUs IS JTAL
¢ HapyUieHHeM 3peHHs]

HudopmanuoHHstit Be6-
CEpBHC MU HHBATHIIOB

1 MaJIOMOOHIIBHBIX TPYIIT
HaceNeHus1

Mob6unbHbIE
HaBHralMOHHBIE
TIPUIIOKEHHS

JUIS HHBAJIUAOB

Y MaJIOMOOUIIBHBIX TPYIITT
HaceJleHHus

ITnardopma
«Cypao-oHnaiu»

Haguramus B o6bexTax
HHOPACTPYKTYPHI ropoa

TPy HaCEIeHus

PacripocTpaHeHue B ropojie raser, XypHaJoB,
aJTbMaHaxoB, OloJJIeTeHel, HHBIX H3JaHuH,
HMEIONIVIX HOCTOSHHOE HANMEHOBAHNE
(Ha3BaHHUE), TEKYILU HOMEP W BBIXOASIINX

B CBET HE PCKC OQHOTO pasa B ron,

B opMaTax, JOCTYIHBIX JUIs JIKL C HapyLIeHHeM
3peHus

Hannune 1 GpyHKIMOHNPOBaHHE T'OPOJCKOrO
CIeNHATH3HPOBaHHOTO Be6G-nopTaia,
cozieprkalero HHGOPMaIMIO O CepBHCaXx,
CIIOCOGCTBYIONIMX ITOBBILIEHIIO KOMGOPTHOCTH
JKHM3HH MaloOMOOHIBHEIX TPYIII HaceJIeHN ,
JOCTYITHEIX B TOPOJIE, & TAKXKE O JOCTYIHBIX
MEpOTIPUATHSIX, TOPOJCKUX COLIHATLHO
3HaYHUMBIX 00BEKTaX, JOCTYIHEIX KYJIBTYPHO-

- HOCYTOBBIX, CIIOPTHUBHBIX H HHBIX

pa3BleKaTENBHBIX YUPEXIESHHIAX, IbTOTaX,
BaKaHCHUSX M MHOH COIMAIBHO 3HAUYMMOMH
uHpopMauun, B GopMare, JOCTYITHOM JUIS JTHIT
C HapyIICHUSIMU CITyXa M 3peHHs

Hanuune ¥ QpyHKIIMOHUPOBaHHE MOOMITBHBIX
TIPUIIOKEHUH ¢ JOCTYITHEIMHA FOPOJCKHUMHU
MapIIpyTaMu ¢ ucroib3opaHreM GPS-
HaBUT'allMH, 3BYKOBBIX ¥ BU3yaJIbHBIX CPEACTB,
HHBIMH HEOOXOAUMEIMU (yHKIHAMHM

JUIS. HHBAJIHIOB ¥ MalOMOOMIIBHBIX TPYTIN
HaCeJIeHUs B ropoJe

Co3snanue u obecriedeHue paboTsl IIaTHOPMbI
JHCTaHIHOHHOTO CYpIOIepeBo/ia C IIOMOIIBIO
BHIEOCBA3H

Hanu4ve v dyHKIIMOHUPOBaHUE CHCTEMBI
OPHEHTHPOBAHHUS, BU3YyaJILHOTO H 3BYKOBOI'O
HHGOPMHIPOBAHHS NI HHBAJIHMIOB U IPYTHX
MaJIOMOOHJIBHBIX TPYIII HACENIeHUs! B 00BEKTax
COLMAIEHOM, MH)XEHEPHOH HHPPACTPYKTYPHI
ropoza (B COLMAIBHO 3HAYHMBIX, KYJIBTYPHBIX,
CIIOPTHBHEIX, pa3BleKaTeNbHBIX H HHBIX
00beKTax 00MECTBEHHOTO Ha3HAUSHHUA)



15.

16.

17.

18.

Hasuranus
B OOILIECTBEHHOM
TpaHCIIOpTe

Hasuranus
Ha NIeIEeXO0aHBIX nepexo,uax

JloCTyNHBIE TYpHCTHYECKHE
MapIIpyThI

Kunoreatpsl, ocHameHHBIE
CHelHMalN3UPOBAHHBIM
o6opynoBaHHEM

4

Hanwaue u GQyHKIHOHAPOBaHKE CHCTEMBI
OPHUEHTHPOBAHHUS, BU3YaIBHOT'O H 3BYKOBOTO
HHGOPMHPOBAHKA JIst HHBAIH/IOB U PYTHX
MaJIOMOOHITBHEIX TPYTII HaceleHHs B 00beKTax
TPaHCIIOPTHOM HHOPACTPYKTYPHI ropoja

(B 06IIECTBEHHOM TPAHCIIOPTE, Ha OCTaHOBKAX
0GIIECTBEHHOTO TPAaHCIIOPTA)

Hanuuue v QyHKIMOHUPOBAHKE B TOPOJE
CHCTEMEI 3BYKOBOTO HH()OPMUPOBaHHUS Ha
MEMEXOAHBIX IEPEX0AaX (3BYKOBBIX
CBETO(OPOB)

Hanu4uue B ropojie JOCTYNHBIX

VIS MAJIOMOOMJIBHBIX IPYIIT HAaceJICHUS
TYPUCTHYECKHMX MapIIPYTOB, 060PYAOBAHHBIX
CHCTEMO HaBHT ALK

Hanuyue B ropozie KHHOTEATPOB, OCHAIIEHHEBIX
CreuHalu3upOBaHHEIM 000pYAOBaHUEM,
HeOOXOIMMBIM [T KHHOITOKA30B IU(POBBIX
(UITEMOKOIIHH ¢ BO3MOXXHOCTEBIO
YOOBIETBOPEHHS HY)KH CJIEIBIX, TIYXHX,
CIa0OBHIAIINX M CIa0OCTBITAIIAX TPaXKIaH
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