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Mpeaucnosue

1 PASPABOTAH <degepanbHbiM rocyaapCTBEHHbIM YHUTAPHLIM npeanpusitueMm «Poccuinckuin Ha-
YYHO-TEXHUYECKNI LEeHTP MHpopMaummn No CTaHaapTU3aummu, METPONOrun U OLEeHKe COOTBETCTBUS» (PIYT]
«CTAHOAPTUH®OPM>»), AKLUMOHEPHbIM 0BLLEeCTBOM «BCepoCCHinckuii Hay4HO-MCCNEea0BaTENbLCKUIA UHCTU-
TyT ceptucpukauum» (AO «BHMUC»), Hekommepueckoin opraHusaumen «Coro3 NOXOPOHHbLIX OpraHn3auui u
kpematopue» (CMOK), ABTOHOMHOI HEKOMMEPYECKOW opraHusaumen CoaencTBUs PasBUTUIO MOXOPOHHOIO
aena «OpaeH Co4vyBcTBUS U COAENCTBUAY NPU y4acTum AKLMOHEPHOro obLuectBa « MHCTUTYT permoHanbHbIX
3KOHOMUYECKMX nccnegosaHuiny (AO «MP3N)

2 BHECEH TexHu4yeckum KOMMTETOM NO cTaHgaptu3dauumn TK 342 «Ycnyru HaceneHuon»

3 YTBEPXOEH M BBEJEH B AENCTBWE Mpukasom deaeparnbHOro areHTCTBa no TEXHUYECKOMY pe-
rynupoBaHuto u metponorum ot 21 mast 2019 r. Ne 206-ct

4 BBEJAEH BMNEPBbIE

lMpasuna npumeHeHuss Hacmosweeo cmarHdapma ycmaHoeneHs! 8 cmamee 26 ®edeparnbHo20 3aKOHa
om 29 uwHa 2015 2. Ne 162-03 «O cmanlapmusauuu e Pocculickoli ®edepayuuy. iHgpopmayus 06 us-
MEHEeHUsX K Hacmosuwiemy crmaH0apmy nybnukyemces 6 exe200HOM (no cocmosHUIo Ha 1 sHeaps mekyuwjeao
200a) uHghopMayuoHHOM yKkazamene «HayuoHanbHble cmaHO0apmbly, a ohuyuansHbIll mekem U3MeHeHuUl
U nonpaeoK — 8 EXEeMECAYHOM UHGOPMaUUOHHOM yKka3amene «HayuoHanbHbie cmaHOapmel». B criyyae
nepecmompa (3aMeHbi) unu OmMeHbl Hacmosuweeo cmaHlapma coomeememeayiowjee ysedomneHue 6ydem
onybnukoeaHo 6 brnuxalilueM 6billyCKe eXEeMeCS4YHO20 UHGOPMAaUUOHHO20 yKasamens «HauuoHarbHble
cmaHOapmbly. Coomeemcemeyrowjasl uHgopmayus, yeedOMIIEHUE U MEKCMbl PasMewaromecs makxe 6 UH-
hopmayuoHHOU cucmeme 0buea0 nob308aHuUss — Ha ocuyuaribHoMm calime ®edepanbHo20 azeHmemea o
MEXHUYEeCKOMY pezyriupoeaHuro u Memporsoauu 8 cemu ViimepHem (www.gost.ru)

© CrangaptuHdopm, ocopmnenune, 2019

HacrosLwmii cTangapt He MOXeT BbiTb NOMHOCTbIO UM YaCTUYHO BOCNPOUSBEAEH, TUPAXUPOBAH U pac-
MPOCTPaHEH B Ka4eCcTBe opuLMansHoro usaaHus 6es paspelueHus degepanbHOro areHTCTBa Mo TEXHUYECKO-
MY PeryriMpoBaHuio U METPONOrK
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HAUMOHANBHBIA CTAHOAPT POCCUUNCKOW ®PEOEPALUUMN

Ycrnyrn HaceneHuro
YCNYT OPTAHN3ATOPOB NMOXOPOH
O6uwume TpedboBaHusA

Services to the population. Services of funeral organizers. General requirements

Dara BBegeHna — 2019—11—01

1 ObnacTb NpUMeHeHusA

Hacrosiwuii ctaHaapT yctaHasnuaeT obLume TpeboBaHus K ycryram opraHu3aTopoB NOXOPOH.
Hacrosiuii ctaHaapT pacnpoCTpaHAEeTCAa Ha YCryru OpraHn3aTtopoB NOXOPOH, OKasblBAEMbIE OpUAUYE-
CKMMM nMuamu (opraHm3aumamm), UHAMBUAYaNbHLIMWU NPeANPUHUMATENAMU U CAMO3aHATLIMU rpaXxgaHamMu.

2 HopmaTtuBHbIe CCbINIKU

B HacTosiLeM cTaHaapTe UCMONb30BaHbl HOPMATUBHLIE CCbIMKU Ha CreAyiloLme CTaHAapThl:

FOCT 32609 Ycnyru GbiToBbIE. YCNyrn puTyansHbie. TEPMUHBI U onpeaeneHust

FOCT P 54611—2011 Ycnyru 6bITOBbIE. YCNYrk N0 OpraHM3auuu U NpoBeAeHuio noxopoH. ObLue Tpe-
6oBaHus

MpumedvyaHune — MNpn Nonb3oBaHUKM HACTOSALMM CTaHAAPTOM LenecoobpasHo NpoBepUTb ASUCTBUE CCLINOM-
HbIX CTaHAapPTOB B MHPOPMELMOHHOIN cucTeMe obLyero Nonb3oBaHUa — Ha oduyuanbHoM caite OefepanbHOro areHT-
CTBa MO TEXHUYECKOMY PEryniupoBaHuio U METPOIOrMK B CETU UHTEPHET UNK NO eXerogHoMy UHPOPMaLMOHHOMY yKasa-
Tento «HaluuoHanbHbIe CTaHAAPTLI», KOTOPLIA ONyONMKOBaH NO COCTOAHUIO Ha 1 AHBapA TEKyLLEro roaa, U No Beinyckam
exeMecsayHOro UHPOPMaLMOHHOro ykasaTerns «HauuoHanbHble cTaHgapThi» 3a TeKyLMiA rog. Ecnu 3ameHeH CCbiNOYHBbIN
CTaHfapT, Ha KOTOPLIN AaHa HeAaTMpoBaHHas cchlfika, TO PEKOMEHAYETCA UCNONb30BaTh AENCTBYIOLLYIO BEPCUIO STOrO
cTaHjapTta C y4eTOM BCEX BHECEHHbLIX B JaHHYI0 BEPCUIO U3MEHEHNI. ECN 3aMeHeH CChINOYHBIN CTaHAapT, Ha KOTOPGLIiA
JaHa AaTupoBaHHaA CCbinNka, TO PEKOMEHAYETCA UCMONb30BaTb BEPCUIO 3TOrO CTaHAapTa C yKa3aHHbLIM Bbille rofoM yT-
BepxaeHust (NpuHaTUsA). Ecnu nocne yTBepXaeHUsi HAaCTOSLWEro CTaHAapTa B CCLINMOYHLIA CTaHAApT, Ha KOTOpLIA AaHa
JaTupoBaHHas CCbiNka, BHECEHO U3MEHEHUE, 3aTparuBaioLlee NoNoXKeHUe, Ha KOTOpoe AiaHa CChirika, TO 3TO NONoXeHUe
pekoMeHAyeTca NPUMeHATb 6e3 y4eTa JaHHOro M3MeHeHUs. Ecnu ccbinodHblil cTangapT oTMeHeH 6e3 3aMeHbl, To Mo-
TNOXeHUe, B KOTOPOM AaHa CChifika Ha Hero, peKoMeHAYeTCA NPUMEHATL B YacTK, He 3aTparusaroLleil 3Ty cebinky. Ecnn
nocre yTBepXAeHua HacTOALLero cTaHaapTa B CChINIOYHbIA CTaHAAPT, Ha KOTOpbLI AaHa AaTMpOBaHHANA CChiNlka, BHECEHO
M3MEHeHUe, 3aTparusatoLlliee NONOXeHNe, Ha KOTopoe flaHa CCbinka, TO 3TO NonoXeHWe peKoMeHAYETCA NPUMEHSTL 6e3
yJeTa JaHHOro U3MeHeHUA. Ecnu ccbinoyHblil cTaHaapT oTMeHeH 6e3 3aMeHbl, To NoNoXeHWe, B KOTOPOM laHa CcCbisika Ha
Hero, pekOMeHAYETCA NPUMEHATL B YacTW, HE 3aTparmBarloLen 3Ty CCbINKY.

3 TepMuHbI n onpeaeneHusi

B Hacrofwem craHaapTe npumeHeHbl TepMmutbl no [1], FOCT 32609, MOCT P 54611, a Takke cneayio-
LLMe TEPMUHBI C COOTBETCTBYIOLLMMU OnpeaeneHUsIMm:

3.1 opranusatop noxopol: CneuuanbsHO MOArOTOBMEHHOE NULUO, NPEeAOoCTaBnaoee ycnyru no
0hOpPMIIEHUIO 3aKa30B HA OPraHM3aumio NOXOPOH M OKa3aHWe CBSI3AHHbLIX C HUMW YCAYTr U APYrux Heobxo-

U3panue opuumnanoHoe
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ANUMbIX AOKYMEHTOB, YCINyru no opraHu3auum u npoBeaeHnto NoxXOpoH, BKNIOYaA KOHCYIbTaTUBHbIE YCIyru, u
oGecneunBatoLlee BbINOMHEHNE 3aKMIOYEHHOTO AOrOBOPA HA OKasaHue ycnyr no opraHnm3asun NoOXopoH.

NMpumedaHune —BnpodeccuoHansHOM CTaHAapTe Ha crieUuranucTa B o6nacTy NoXopoHHoro Aena [1] aTo nuuo
onpeaensiloT Kak «OpraHM3aTop NOXOPOoH (areHT)», B TOCT 32609 npuMeHeH TEPMUH «areHT puTyarnbHOoro o6cnyXuBaHus».

3.2 ycnyru opraHusaropa noxopoH: K ycnyram opraHusaropa noxopoH OTHOCATCA CneayioLme Buabl
YCRyr: npuem n opopMneHne 3akasa Ha OpraHM3aLuio NOXOPOH U/UnK NpuoBpeTeHne NOXOPOHHBIX NPUHAA-
NEXHOCTEN B NYHKTE NpUema 3aKasoB WUMN C BbIE30M M0 MECTY, YKa3aHHOMY 3aKa34MKOM, KOHCYNbTATUBHbIE
yCnyru, a TaKke opopMIeHme HeoOX0ANMBIX [JOKYMEHTOB, CONPOBOXAEHUE NOXOPOH, B TOM YMCHE YCNyri no
UX OPraHN3auumn n NPOBEAEHNIO.

4 O6uwume nonoxeHns

4.1 Ycnyru opraHusaTopoB MOXOPOH MOTYT NPeAoCTaBsATh:
COTPYZAHUKM CrieLmanm3npoBaHHbIX Cry>b No BONpocaM NOXOPOHHOTO Aena;
COTPYAHUKM UHbIX MOXOPOHHbIX OPraHU3auui;

- MHAUBMAYAINbHbIE NPEANPUHUMATENN;

- CaMO3aHSAThIE rPaXAaHe B YCTAHOBMEHHOM 3aKOHOAaTENbLCTBOM NOPSAKE.

4.2 B cBOei AeATENLHOCTU UCMOMHUTENMN YCIyr OPraHU3aTopoB MOXOPOH AOMKHLI PYKOBOACTBOBATLCA
cneayowmmMn OCHOBHbIMU JOKYMEHTaMM:

- OEeNCTBYIOLLMMM HOPMATUBHLIMU MPaBOBbIMU AOKyMeHTamu Poccuiickon ®epepauunn [1]1—[6], Hop-
MaTUBHbLIMW AOKyMeHTamu cybbekToB Poccuiickoin deaepaumm u MyHuuunanbHbix obpasoBaHuii B obnacru
NOXOPOHHOTO Aena, UHCTPYKTUBHbIMU U METOANYECKUMU AOKYMEHTAMU, PErynmpylowmMmm AeATensHoCTb Nno
0Ka3aHUIO MOXOPOHHBIX YCNYT;

- YyCTaBOM OpraHusauum u/unu CBUAETENbLCTBOM UHAMBUAYANLHOTO NPeanpUHUMaTEns;

- AOrOBOPAMM HA OKAa3aHue ycnyr no OpraHu3auum NOXOpPoH.

4.3 Ycnyru opraHu3aTopoB MOXOPOH OKAa3biBalOT MO pa3paboTaHHbIM M YTBEPXKAEHHbIM TEXHUYECKUM
(TeXHONOrnYeckMm) QOKYMEHTaM UCMOSIHUTENS YCHyT.

4.4 [Ins okasaHua ycnyr opraHu3aTop NOXOPOH AOMKEH pacnonaratb HeobxoauMon MaTepuanbHO-TeX-
Hu4eckon 6asomn.

4.5 OpraHn3aropbl MOXOPOH OCYLUECTBIIAIOT KOHCYNLTALMOHHbLIE U OPraHM3auMOoOHHbIE MEPONPUATUA,
HanpaeneHHble HAa obecnevYeHne opraHu3aumm NpoLecca NOXOPOH HAYUHASA C ATana 3akIoyeHust 0rosopa no
opraHu3aumm NOXOPOH M CBA3AHHBIX C HAMM YCIYT M 3aKaH4MBAs 3TANOM X 3aBEPLUEHUS — HENOCPEACTBEHHO
NOXOPOHaMMU.

4.6 Ycnyrn no opraHusauun noXOpoH AOMKHbI OKa3biBaTb TOMbLKO MO MHMLMATUBE Nuua, B3ABLLEro Ha
cebs 00513aHHOCTb OCYLLECTBUTL norpebeHne ymepLuero.

4.7 He ponyckaeTcs pasMeLleHne NyHKTOB NpMema 3aka3oB Ha OpraHM3aumio MOXOPOH B MEAULIMHCKUX
opraHusauusx, B TOM YUCNe B MOprax U Ha ux TeppUTOpPUAX, NP OTCYTCTBUMU COOTBETCTBYIOLLUMX MPABOBbLIX
OCHOBaHUN.

4.8 OCHOBHOI (hYHKUMEN OpraHu3aTtopa MOXOPOH ABNSETCA opraHu3auusa pabdoTbl C 3akasqyukamu no
0Ka3aHWIO MOXOPOHHbIX (PUTYaNbHBIX) YCINYT, B TOM YKACHE:

- npeaocTaBneHue MHpopMaLmm 3akaz4mky 06 opraHusaumm u NPeaoCTaBneEHNN MOXOPOHHBIX YCIYT;

- KOHCYNbTMPOBAHME 3aKa34yuka no BonpocamM norpedeHns n npeamerty 3akasa;

- odhopmIneHne 3aKkasa Ha opraHu3aLmio MOXOPOH U OKa3aHWe CBSA3AHHBIX C HUMK YCIyT;

- COrnacoBaHWe C 3aKas4nKoM npoueaypbl UCMOSNHEeHUS 3aKkasa;

KOOpAUHALIMA NpoLecca UCMONHEeHUA 3aKa3a Ha OKasbiBaeMble NOXOPOHHbLIE YCIYru;
- COMPOBOXAEHME NOXOPOH M (MnK) Tena (OCTaHKOB) YMEPLUETO NpW ero TPaHCNOPTMPOBaHUM;
- BbINOMHEHWUE NOPYYEHMWIA 3aKa34vmKa, CBA3aHHbIX C UCNOMHEHMEM 3aKa3a.

5 Knaccudukaums ycnyr opraHM3aTopoB NOXOpPOH

Yenyru opraHm3aTopoB NMOXOPOH MOTYT BbITb KNaccuuLUmMpoBaHbl N0 Pa3NUYHbIM KNaccuUKaLMOHHbIM
npusHakam B cooTBeTcTBUM C pasaenom 4 FTOCT P 54611—2011 ¢ y4eTOM AEWCTBYIOLLEro 3aKOHOAaTeNbCTBA
Poccuiickoin ®egepauun B 00nactu noxopoHHoro aena [1].
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6 OOwme TpebGOBaHUA K ycnyram opraHu3aTopoB NOXOPOH

6.1 OpraHn3aTop NOXOPOH AOMKEH ObiTb KOMMETEHTEH B BONPOCAX OKa3aHUA NOXOPOHHLIX YCNyr U CO-
OTBETCTBOBATL TpeboBaHUsIM NPOeCCOHANbLHOrO CTaHAapTa, NpeabaBNAEeMbIM K cneuwanucraM B obnactu
NOXOPOHHOro gena [2].

OpraHn3aTop NOXOPOH AOIMKEH UMETb CpeaHee npodeccmoHansHoe 06pa3oBaHue no nporpaMmam noa-
FOTOBKW CMELIMANUCTOB CPEAHEr0 3BEHA, a TAKKE MPONTH NPOEeCCuoHanbHoe 06y4yeHne u/unu onNOnNHUTENb-
HYI0 NpoheccnoHansHyo NporpaMMy NOBLILLEHUA KBanUUKaLMKU U NpodeccuoHanLHoNn NepenoaroTosku
B 06nacTu okasaHusi NOXOPOHHLIX YCNYT, UMETb OMbIT NPAKTUYECKOW paboThkl B CTPYKTYPHBIX NOAPaA3AENeHnsaxX
MOXOPOHHO OpraHM3auun He MEeHee AByX MneT.

6.2 OpraHn3aTop NOXOPOH, ABMNAIOLWMNCA COTPYAHUKOM MOXOPOHHON OpraHm3auumn, oka3biBaloLen yc-
nyru OpraHnM3aTopoB NMOXOPOH, AOMKEH MMETL CyXeOHOE yaoCTOBEPEHUE ANa uaeHTUdMKaLmK.

6.3 OpraHn3aTop NOXOPOH BO BPeMS UCNONMHEHUS CMYyXeOHbIX 06A3aHHOCTEN JOIHKEH:

- NpeaocTaBnATb MHEPOPMAaLMIO O MOXOPOHHBIX MPUHAANEXKHOCTAX HA BYMAXXHOM UM 3NEKTPOHHOM HO-
cutene (anb6om, katanor u np.);

- UMETb NPENCKYPaHT LiEeH Ha YCMyru 1 TOBApPbl, YTBEPKAEHHbLIN B YCTAHOBMEHHOM NOPAAKE;

- pacnonarate 6raHkaMu JOroBOpOB/CHETOB-3aKa30B HA OKa3aHUe yCnyr no opraHu3aumu NoOXOopoH;

- UMETb TEPMMHAN OHNAaNH-KaCcChbl ANs BblAa4M KACCOBOIO YeKa NPU HANUYHOM pacqeTe ¢ 3aKkasvyukamu;

- NpeaocTaBnATe YCTPOMCTBO MOBUMBLHOIO 9KBanipuHra nubo AoCTyn K NporpaMmmMHOMy 0GecnedeHuio,
obecnevuBatoLLeMy ONnaTy 3akasa ¢ NOMOLLBI0 OAHKOBCKOMN KapTbl.

6.4 OpraHn3aTop NOXOPOH MOCME MOMNy4YEeHWsa BbI30BA OT 3aKas4nka AOMmkeH NpubbiTb B MAKCUMAaNbHO
KOPOTKME CPOKM K Ha3Ha4YeHHOMY MecTy. 10 npuesay K 3aKa3qmKy OH AOMMKEH NPeACTaBUTL U BbIPA3UTb CO-
OONe3HOBaHUE 1 CroBa MOALEPKKM.

OpraHu3aTtop noxopoH 06s3aH NPOMHMOPMMPOBATL 3aKa3uMKa 0 €ro NpaBax U rapaHTUSIX B YacTu norpe-
OeHusi, yCTaHOBMNEHHBIX AENCTBYIOLMM 3aKoHOAaTenLCTBOM Poccuiickon deaepauumn, B TOM Yucne o npase
Ha nosy4eHue rapaHTMPOBAHHOIO NEPEYHA ycnyr no norpebeHnto Ha 6e3803Me34HON OCHOBE, CYLLECTBYIOLLMX
NbroTax u KOMNeHcauuax, Nnopaake BO3MELLEHUA PacXo40B Npu NorpeGeHnn pasnuyHbIX KaTeropui rpaxaax
n npodem [5].

6.5 OpraHu3atop NOXOPOH AOIMKEH BrNageTb MHOPMALIMEN O NOPAAKE NPOBEAEHUSI NOXOPOH U accop-
TUMEHTEe pUTYanbHbIX YCnyr, cnocobax u Mecrtax 3axopoHeHus, norpebanbHbix 006psaax, O CyLIEeCTBYIOLLUX
nbrotax no norpebeHunto 1 3axopoHeHun, 0 BpeMeHn pabotbl MHOroyHKLMOHANBLHOIO LIEHTPa NpPeaocTaB-
NEeHUsi TOCYAapCTBEHHbIX U MyHUUMNanbHbiX yenyr (M®Ll), opraHOB 3anMcyu akTOB FPaXKAaHCKOr0 COCTOSIHUSE
(BAIC), knaabwuL, 3gaHuii TpaypHbIX rpaXkaaHCKUX 06psa0B, XpamoB (LepKBen), KpemMaTtopues, MOPIOB.

6.6 OpraHn3aTtop noxopoH 0653aH 3HaTb NOPSAAOK 3anOnNHEHUS BCEX HE0OXOAUMBIX JOKYMEHTOB.

6.7 OpraHn3aTop NOXOPOH 00513aH 3HaTb U NPOUHMOPMUPOBATEL 3akasynka 06 OCHOBHBIX 0COOEHHOCTAX
obpsiga NpoLLaHUsi M 3aXOPOHEHUS, CBA3AHHLIX C BEPOUCTIOBEAAHNEM, @ TAKKE C HALMOHANBLHBIMUA U UHBIMU
Tpaguumamu. o xenaHuio 3akasvmka oH 006s3aH npegocTaBuTb MHAOpMaLuo 06 opraHusauum, Kotopasi Mo-
XKET OCyLUeCTBMTb 00psaa npoLannsa u norpebeHnsa ymepLuero ¢ y4eTom ero npuxm3HeHHOro Bepoucnosena-
HUWA.

6.8 OpraHu3aTop NOXOPOH AOMKEH cobniogaTe NPUHUUMLI NPO(ECCUOHANLHOW 3TUKW M STUKETA, KyMb-
TYPY MEXIUYHOCTHOIO OOLLEHUS, YUUTLIBATh MOXENAHWUS 3aKa34mka.

6.9 OpraHusaTop NMOXOPOH AOSMKEH y3HaThL NpeanonaraeMoe KOnNMYecTBO y4aCcTHUMKOB NOXOPOH, dhamu-
MU, UMEHa W OTYECTBA NUL, KOTOpble OyAyT y4acTBOBATbL B LIEPEMOHMM NPOLLAHUSA, COrMacoBarh C 3aKka3yu-
KoM ¢crnoco6 norpebeHuns, TEKCT Ha NeHTax ANA BEHKOB, NPOrpaMMy My3bIKanbHOro CONPOBOXAEHNS NOXOPOH,
MapLUPYyT CKOPGHOro KopTexa no MeCTy U BPEMEHU CneaoBaHUAa U T. M.

6.10 OpraHu3aTop nNOXopoH 0653aH BHECTU CTOMMOCTb 3aKa3aHHbIX YCNYr U NOXOPOHHbIX NPUHAANEX-
HOCTEW B AOroBOp/cHEeT-3aKas, KOTOPbIA AOMDKEeH MoAnucarb 3akasyuk, Nofy4vnTb OT 3aKasyuka [eHexHble
CpeAcTBa, BblAaTb KACCOBbIN YeK.

6.11 OpraHu3aTop NOXOPOH HECET OTBETCTBEHHOCTb 32 MOJIHOE U CBOEBPEMEHHOE UCMONHEeHWe 3aKasa,
B TOM YMCINE 3a OKasaHue OTAENbHbIX YCNYr COMCNONHUTENaMU (cybnoapsaaunkamu).

6.12 OpraHu3aTop NOXOPOH AOMMKEH OCYLLECTBASATb KOHTPOIb OKa3aHUA yCnyr Ha BCex aranax BbIMos-
HEHWA 3aKMIYEeHHOro A0roBopa 1 NPUHATOrO 3akasa.

6.13 Mopspok opopmMneHUs ycnyr opraHM3aTopoB NOXOPOH

6.13.1 3aKkasbl Ha ycnyru OpraHuM3aTtopoB MOXOPOH MNPUHMMAIOT COTPYAHUKU CheuMann3npoBaHHbIX
cnyx6 nNo BONPOGaM NOXOPOHHOIO Aena (UM MHbIX MOXOPOHHBIX OpraHu3aumii), UHAUBUAYANbHbIE Npeanpu-

3
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HUMAaTENN U CaMO3aHATbIE rpaXaaHe NnyTem BHECEHUS CBEAEHMIA B A0TOBOPbI/CHEeTa-3aKasbl. 3akasbl Ha ycny-
rM OpraHM3aTopoB MOXOPOH NPUHUMAIOT NpU O0paLlleHnn nuu, B3ABLUMX HA cebsl 0083aHHOCTb OCYLLIECTBUTL
norpebGeHue ymepLuero.

6.13.2 MNMpepocTraBneHune ycrnyr opraHn3aTtopos NOXOPOH MOTMYT OCYLLECTBIIAThb:

- Ha OCHOBaHWU NUYHOTO 0OpaLLEeHUA 3aKa34yuMKka NPy NOCELLIEHUW OpraHn3aLnm, OKa3bIBatoOLLEN yCryru
OpraHn3aTopoB MOXOPOH;

- npu obpaLleHnn 3akasduka no TenedoHy AUCNETYEPCKo Cryx0bl MOXOPOHHOW OpraHu3auuu;

- npu o6paLleHnn Ha aapec ANEeKTPOHHOW MOYTbI OpraHn3aLuy, OKasblBatoLLEl yCnyru opraHu3aropos
MOXOPOH;

- Nocne 3anonHeHus cneunansHoM (popMbl-3aKasa Ha caiite opraHusauumu, okasbiBaloLEn ycnyru op-
raHu3aTopoB NOXOPOH;

- MOCPEeACTBOM MECCEHAXEPOB, COLMAanbHbIX CETEN.

6.13.3 Cpok okasaHusl yCnyru MCHUCHAIOT C MOMEHTa NOCTyNnneHus obpaLleHust 3akasquka.

6.13.4 Peructpauuio 3aKka3oB Ha yCnyrm opraHu3aTopoB NOXOPOH OCYLLECTBNAIOT NOObIMM AOCTYMHbLIMK
TEXHUYECKUMUN CPEACTBAMM.

6.13.5 OcHoBaHWeMm Ansa oTKkasa B OKa3aHWM YCIyr opraHn3aTopom NOXOPOH SIBMSETCA NpefocTaBneHne
3asBUTENEM HEMOMNHOI MNKU HEAOCTOBEPHO MHAOPMaLMKU, HEOOXOAUMON ANA NONYYEeHUS YCIyT.

7 OTBETCTBEHHOCTb UCMOMHUTENA YCIyr OPraHM3aTopoB NOXOPOH

McnonHuTenb ycnyr OpraHn3aTtopoB NMOXOPOH HECET OTBETCTBEHHOCTb 3@ HEKAYECTBEHHOE OKa3aHue yc-
nyr, a Takke 3a HenpeaocTaBneHue NoTpebuTento NONHOM M JOCTOBEPHON MHEopmaLnun o6 oKkasbiBaeMblX
ycnyrax [3].

8 Kputepum oLeHKM KauyecTBa OKa3aHUs YCIyr OpraHn3aTopoB NOXOPOH

Kputepnamn oLeHKU Ka4ecTBa OKas3aHUA yCryr OpraHu3aTtopoB NOXOpPOH ABNAIOTCA:

- COOTBETCTBME YCNYr OpPraHU3aTopoB NOXOPOH TpeBoBaHMAM K UX CoaepkaHuio (00bemMy, cpokam uc-
MONHEHUSA, Ka4eCTBY NPeoCTaBneHns), yCTAaHOBEHHOMY HACTOSALMM CTaHAapTOM;

- Hanu4ue y UCNOMHUTENs YCryr OPraHn3aTopoB MOXOPOH KOMMETEHTHOro nepcoHana, CooTBETCTBYIO-
wero TpeboBaHMAM NPoeCccuoHanLHOrO CTaHaapTa, a Takke A0CTaTOYHOCTL TAKOro NepcoHana;

- NPOAOIMKUTENLHOCTb PYHKLUMOHUPOBAHUSA (KONMMYECTBO NET) HA PbIHKE OKasaHWA NOXOPOHHbLIX YCAYT,
cTeneHb NPUBIEYEHUs1 COMCNONHUTENENR (CydnoapsaayYukoB);

- OTKPbITOCTb M AOCTYNHOCTb MH(OPMALUM 00 MCMONHUTENE YCNYT OpraHu3aTopoB NOXOPOH;

- YAOBNETBOPEHHOCTL NoTpebuTenein ycnyr opraHn3aTtopoB NOXOPOH Ka4eCTBOM WX NPeAOCTaBneHnA
(otcyTcTBME %anob u cyaebHbIX UCKOB, HANMMYKUE NONOXKUTENBHBLIX OT3bIBOB);

- Hanu4ne AOKYMEHTOB, NOATBEPXAAIOLLMX COOTBETCTBUE YCNYr OPraHn3aTopoB NOXOPOH YCTAHOBIEH-
HbIM TpeboBaHUsIM (3aKMIOYEHNUS U CEPTUUKATLI OT akKpeaUTOBaHHbIX HE3aBMCUMbIX OpraHu3aumii U 3KC-
nepros).



(1]
(2]

(3]
(4]

(5]

(6]
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