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BBeneHue

0.1 O6wume nonoxeHus

MpuMeHeHne cMCTEMbI MEHeAKMEHTa KauecTBa sIBMsSIeTCA CTpaTernyeckumM peLleHneM ans opraHusa-
LUK, KOTOPOE MOXET MOMOYb YNYYLUUTb PE3ynbTaThl €€ AEATenLHOCTU U 06ecneynTb NPOYHYI0O OCHOBY ANA
MHMLUNATUB, OPUEHTUPOBAHHBIX HA YCTOWYMBOE pPasBUTUE.

MoTeHUManbHbLIMKU NPEUMyLUECTBaMU AN OpraHu3aummu o1 NPUMEHEHUS CUCTEMbI MEHEMKMEHTA Kaye-
CTBa, OCHOBAHHOM Ha HACTOSILLEM CTaHAapTe, SABNSIOTCA:

a) cnocoBHOCTL CTabMIbHO NPEAOCTABNATL NPOAYKLUIO U YCITYTW, KOTOPbLIE YAOBNETBOPAIOT TpeboBaHus
notpeburenei U NPUMEHUMbIE 3aKOHOAATENbHLIE U HOPMATUBHbIE NPaBOBbIE TpeboBaHUs;

b) coszpnaHne BO3MOXXHOCTEN ANs NOBbILLEHUS Y10BNETBOPEHHOCTU NoTpebuteneii;

C) HanpaeneHne YCUnuin Ha PUCKM U BO3MOXKHOCTH, CBSI3aHHbIE CO CPEAON U LIENAMU OpraHnu3aLuu;

d) BO3MOXHOCTbL NPOAEMOHCTPUPOBATbL COOTBETCTBME YCTAHOBIIEHHLIM TPEOOBAHUAM CUCTEMBI MEHEA-
KMEHTa KayecTBa.

HacTosLwuin cTaHaapT MOXET MCMONb30BaTLCH BHYTPEHHUMU M BHELLHUMU CTOPOHAMM.

HacroAwuin ctaHaapT He npeanonaraer Heo6xoAUMOCTb:

- eaumHoobpasnsa B CTPYKTYPE pas3nuuHbIX CUCTEM MEHEDKMEHTA Ka4ecTBa;

- COrMacoBaHNusa OKYMEHTaLUM CO CTPYKTYPOI pa3aenoB HACTOSILLErO CTaHAapTa;

- UCNONb30BaHUA CneLumanbHONn TEPMUHOMOMMU HAaCTOALWEro CTaHAapTa B paMKkax OopraHu3auumu.

TpeboBaHUA K CUCTEMaM MEHEIKMEHTA Ka4yeCTBa, YCTAHOBNEHHbIE HACTOSALLMM CTAHAAPTOM, SIBNSIOTCS
AOMNOMHUTENbHLIMU K TPEOOBAHMAM K NPOAYKLMUMW U yCryram.

B HacTosiLem cTaHgapTe NpMMEHeH NPOUECCHbIV MOAX0A, KOTOPbIN BKMOYaeT uukn «Mnanupyi — [e-
nan — Mposepsai — Oencteyn» (PDCA) 1 pUCK-OpMEHTUPOBAHHOE MbILLUNEHUE.

MpoueccHbIi Noaxo4 No3BONSET OpPraHM3aLum NNaHMpoBaTb CBOM NPOLECCHl U MX B3aMMOAENCTBUE.

Peanusauus uukna PDCA noseonsieT opraHu3aumm obecneumBarb €€ NpoLeccbl HEOOX0AUMbIMU peCyp-
camu, OCYLLECTBNATb UX MEHEIXXMEHT, ONpefensTb U Peanu3oBbIBaTb BO3MOKHOCTU ANA YNY4LLEHUA.

PuCK-OpMEHTUPOBAHHOE MbILUMEHME MO3BONSET OpraHu3auum onpeaensTb (hakTopel, KOTOpbIE MOTYT
NPUBECTU K OTKIIOHEHUIO OT 3anfaHUpPOBAHHBIX PE3YNbLTaTOB NPOLIECCOB U CUCTEMbI MEHEPDKMEHTA KayecTBa
opraHusauumu, a Takke UCMonb30BaTh NpeaynpexaaLme cpeacTsa ynpaBneHus Ans MUHUMU3aLuuu HeraTms-
HbIX NOCNEACTBUII U1 MAaKCUManNbHOTO UCMOSb30BAHNA BO3HUKAIOLLMX BO3MOXHOCTEN (CM. A.4).

MocToAHHOE BbINONHeHWe TpeboBaHuii U ydeT ByayLmx noTpebGHOCTEN U OXMAAHWIA B YCNOBUSIX BCE
6onee AMHAMUYHOM U CIOXHOMW Cpeabl CTABAT Nepes opraHusaumen croxHole 3agaun. [AnsA pelieHus sTux
3agad opraHusauua morna 6bl nocuMTaTh HEOOXOAUMBIM MCNONbL30BaTh pasnu4Hble (HOPMbl YyULLEHUS B
JOMNONHEHWE K KOPPEKLUMU U NOCTOAHHOMY YAy4LLEHUIO, HANPUMEP TaKUE, KaK NPOPLIBHOE U3MEHEHUE, UHHO-
BaLWA U peopraHusaums.

B HacTosiLemM cTaHgapTe UCMONb3YIOTCS CreAyIoLUeE MarofbHbie (hopMbi:

- «4OrKHa» yka3biBaeT Ha TpeboBaHue;

- «cnepyet» yka3blBaeT HA PEKOMEHAALMIO,

- «MOrNo Obl» yKa3bIBAET HA pa3peLLeHue;

- KMOXET» YKa3bIBAET HA CNOCOBHOCTL MU BO3MOXHOCTb.

Mudopmauus, o603HaueHHas kak «[puMeyaHuey, HOCUT xapakTep PyKOBOASLUMX yKa3aHuh ANSA NOHU-
MaHUsi UMM pa3bACHEHUSA COOTBETCTBYIOLLETO TpeboBaHus.

0.2 MpuHUMNBbI MEHEKMEHTA KayecTBa

Hacrosawumin craHgapt OCHOBAH Ha NpUHUMNAxX MEHEIPKMEHTa KadecTsa, onucaHHbix B UCO 9000. Onu-
caHue BKmoyaeT hoOpMyNMPOBKY KaXA0T0 NPUHLMNA U 000CHOBaHUE, NOYEMY NPUHUMN BAXKEH ANS OpraHu3a-
LU, a TAKKE HEKOTOPbLIE NPUMEPBI MPEUMYLLIECTB, CBA3aHHbIX C MPUHLUMMOM, U NPUMEPbLI TUNWUYHbIX eACTBUIA
no yNyuLLEHNIO pe3ynbTaToB AeATENIbHOCTU OpraHu3auum Npyu NPUMMEHEeHUU NpuHUMna.

MpuHUMNBLI MEHEAKMEHTA KayecTBa:
opueHTauus Ha notTpeburtens;
nMaepcTeo;

B3aumoaencTaune nogen;
NPOLECCHBLIN NOAXOA;
ynyJLieHue;
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- NpuHATNE peUJem/IIZ, OCHOBaHHbIX Ha cBuaeTeNnbCTBax;
- MEHEeOXMEHT B3aVIMOOTHOLLIEHWUIA.

0.3 MpoueccHbIn noagxon

0.3.1 O6wwme nonoxeHuns

HacTosAwmin cTaHgapT HanpasfieH Ha NPUMEHEeHWe «NpoLeccHOro nogxoda» npu paspaboTke, BHegpe-
HAW 1 yNyYdlleHNN pe3y/ibTaTMBHOCTU CUCTEMblI MEHe)KMeHTa KayecTBa B LesiAX NOBbIWEHUS Y40BeTBOPEH-
HOCTM noTpebuTenei nytem BbINOSHEHNS MX TpeboBaHUl. KoHKpeTHble TpeboBaHMsA, NPU3HAHHbIE BaXHbIMU
0N BHEAPEHUA MPOLECCHOro noaxona, BKAKYEHbI B 4.4,

MoHVMaHne U MeHegXXMEeHT B3aMMOCBA3aHHbIX MPOLLECCOB Kak CUCTEeMbl CMOCO6CTBYeT pes3ynbTaTuBs-
HOCTU W 3(P(PEeKTUBHOCTU OpraHusaumm B LOCTUXEHUN HAMEUYEHHbIX pe3ynbTaToB. OTOT NOAXOL NO3BO/MAET
opraHusaumn ynpasnaTb B3avMOCBA3AMW W B3avMO3aBMCUMOCTAMW MexXay npoueccamy CUCTEeMbl, TakK 4To
o6ume pesynbTaTbl 4eATENbHOCTWM OpraHM3auny MoOryT 6biTb YAyULlleHbl.

MpoueccHbIli noaxos BkAoYaeT B ceba cuctemaTnyeckoe onpeeneHne u MeHegXMeHT NpoueccoB M ux
B3aMMogeiicTBMA TakuMm obpa3om, 4Tobbl fOCTUraTb HaMEYEeHHbIX pe3ynbTaToB B COOTBETCTBUU C MOJSIMTUKOMN
B 06N1aCTM KayecTBa W CTpaTermyeckuMm HanpasJ/ieHMeM opraHusauuv. MeHegXMeHT MpoLeccoB U CUCTEMbI
Kak e4MHOro Lenoro MoXeT focTUratbCsa npu ucnonb3oBaHumn umkna PDCA (0.3.2) cOBMECTHO, € 0COObIM BHU-
MaHMeM K PUCK-OpUeHTUpOBaHHOMY MbiwneHuto (0.3.3), Haue/leHHOMY Ha MCMO/b30BaHWe BO3MOXHOCTEW K
npegoTepalleHne HexenaTesbHbIX pe3ynbLTaToB.

MpumeHeHne NpoLeccHoro nogxofa B CUCTEME MeHeMKXMeHTa KavyecTBa NO3BONAET:

a) NoOHMMaTb U NOCTOSAHHO BbINOJIHATL TPe60OBaHMS;

b) paccmaTpuBaTtb NPOLECCHl CTOYKN 3pPEHNS A06aBNEHUS UMU LLEHHOCTW;

C) pocTuratb pesynbTaTMBHOIO (PYHKLMOHUPOBAHUSA NPOLECCOB;

d) ynyywartb npoueccbl Ha OCHOBE OLEeHUBAHUA AaHHbIX U UHopmalmm.

PucyHok 1 gaeT cxematnyHoe nsobpaxeHue no60ro npouecca n MAMICTPUPYET B3aMMOCBA3b 3/IEMEH-
ToB npouecca. KOHTPO/ibHble TOYKM MOHUTOPUHIa U U3MEPEHUsS, HeEOOXOoAUMbIE ANA yNpaB/ieHUs, ABMIATCA
cneymdmyeckummn Ana Kaxaoro npouecca u 6yayT BapbupoBaTbCs B 3aBUCUMOCTW OT COOTBETCTBYIOLUX pUC-
KOB.

Monyuyartenn

BbIXO/0B
NPEABIAYLINE MATEPVIS, MATEPUSI, MOCNEAYHOLE
MPOLIECCHbI, SHEPIUS, SHEPIUS, MPOLIECCbI,
Hanpuvep, NHOOPMALINA NHOOPMALINS, Hanpumep,
nocTaBlLmKa HanpuMep, Hanpumep, noTpe6uTens
(BHYTPEHHEro wnu B thopme B chopme (BHYTpeHHero wnu
BHELLHEro), noTpe- S —— BHELUHEr0), ApYrux
butens, Apyrux pecypcos, YCAYTU, peLleHus COOTBETCTBYIOLLMX
COOTBETCTBYHOLMX Tpe6oBaH/ii 3aMHTEPECOBaHHbIX
3aMHTEepecoBaHHbIX CTOPOH
CTOpOH

B03MOXHble CpeacTsa ynpasfieHns,
a TaKkKe KOHTPO/IbHbIE TOUKM s
MOHUTOPUHIA 1 U3MepeHuii pesyNbTaToB
[eATeNIbHOCTM

PucyHok 1 — CxemaTnyHoe nsobpaxeHue afieMeHTOB npouecca

\
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0.3.2 Uukn «Mnannpyii — fenaii — MNpoBepsit — LdeicTByin»

Linkn PDCA mMoOXeT 6bITb NPUMEHEH KO BCEM MnpoLeccam W K CUCTEME MeHe)XMeHTa KayecTsa B Le-
noMm. PucyHoK 2 unnctpupyeTt, Kak pasgesnbl 4—10 MoryT 6bITb CrpynnupoBaHbl B COOTBETCTBMM C LIMK/IOM
PDCA.

MpumMmeuyaHne — Lindpbl B cKoGKax SBAAIOTCA CCbIIKAMU Ha pasfesnbl HACTOALLEero ctaHaapTa.

PucyHok 2 — V306paxeHne CTpyKTypbl HacTosiwero ctaHgapTa B COOTBETCTBMMU € umknom PDCA

Linkn PDCA MOXHO KpaTko onucaTb Tak:

- «[lMnaHupyit» — paspaboTka Lenein cuCTeMbl 1 ee NPOLLECCOB, a Takxe onpeaefieHne pecypcos, He-
06X04NMbIX ANA AOCTUXKEHMSA pe3y/ibTaToB B COOTBETCTBUM C TpeboBaHUAMY noTpebuTeneld n NoaMTUKon op-
raHusauuu, onpejeneHve 1 pacCMOTpeHne PUCKOB U BO3MOXHOCTEN;

- «[lenali» — BbINO/IHEHME TOrO, YTO 6GbII0 3aNaHMPOBaHO;

- «[TpoBepsi» — MOHUTOPUHT 1 (TaMm, rae 3TO NPMMEHMMO) U3MEpPEHME NPOLLeCCOB, NPOAYKUMNA W yCayr
B CPaBHEHWUU C NOMUTUKOW, LensMu, Tpe6oBaHUAMU 1 3ani1aHMPOBaHHbIMU AECTBMAMU, U COOBLLEeHVEe O pe-
3ynbrarax;

- «[leiicTBYli» — NpPUHATME Mep MO YNYULLIEHWNI0 Pe3ybTaToB AeATEeNIbHOCTU B TO CTENeHW, HaCcKobKo
3TO HEO6XO0AUMO.

0.3.3 PUCK-OpMEeHTUPOBAHHOE MblWNEeHne

Puck-opneHTMpoBaHHOE MblwneHve (cM. A.4) HeobxoaumMo AN OCTUXKEHUS pe3ynbTaTUBHOCTU CUCTe-
Mbl MeHeIXMeHTa KayecTBa. KOHUENuuUss pUCK-OPUEHTUMPOBAHHOIO MbILWIEHUA nogpasymeBanacb B npegbl-
Oyuleil BepcuM HaCTOSILLEro cTaHzapTta, BKIKYas, Hanpumep, BbiNOSIHEHWE npeaynpexaalLlinx AeicTBui,
HanpaB/IEHHbIX HAa UCKIOYEHME MOTEHUMANIbHbIX HECOOTBETCTBUIA, aHann3 N06bIX HECOOTBETCTBMUIA, KOTOpble
BO3HVKAIOT, W NPUHATUE Mep MO NPefoTBpaLLEeHNIo UX NMOBTOPEHNS, COOTBETCTBYIOLMX NOC/IeACTBUAM Heco-
OTBETCTBUSA.

\
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YtoBbl COOTBETCTBOBATH TPeOOBAHUAM HACTOSLLEro cTaHhapTa, opraHusauum HeobXxoauMMo mraHupo-
BaTb U BHEAPSTb AENCTBUA, CBA3AHHbIE C PUCKAMU U BO3MOXHOCTAMMW. HanpaerneHue ycunuii Ha pucku u
BO3MOXHOCTU CO3JJaET OCHOBY 4151 NMOBbLILLUEHUS PE3YSBTAaTUBHOCTY CUCTEMBI MEHEAXKMEHTa KauecTBa, A0CTH-
YKEHUS YNYYLLIEHHbIX Pe3yNbTaToB M NPeaoTBpaLLEHUS HeONaronpUATHbLIX NOCNEACTBUIA.

BO3MOXHOCTU MOTYT BO3HUKHYTbL B CUTyaLuu, GnaronpuaTHOn Ana AOCTWXKEHUS HAMEYEHHOTO pe3yrb-
TaTta, Hanpumep, Kak COBOKYMHOCTb OBCTOSATENLCTB, MO3BOMSIOWMX OpPraHM3auun npuBrekaTtb notpebute-
neii, paspabatbiBaTb HOBYIO NPOAYKLMIO U YCNYTM, COKpaLLATh OTXO/bl UMK NOBbILIATL NPOU3BOAUTENBHOCTb.
JeicTBiSA B OTHOLLUEHWU BO3MOXHOCTEN MOTYT TaKXXe BKMIOYaTb PAaCCMOTPEHWE CBSI3aHHbIX C HUMMW PUCKOB.
Puck — 310 BNMsiHue HeonpeaeneHHOCTH, U Nobasi Takas HeonpeaeneHHOCTb MOXET UMETL NONOXUTESbHbIE
UM oTpuuaTtenbHble BO3aeicTBus. MonoXuTenbHOEe OTKMOHEHUE, BbITEKAIOLLEE U3 pUCKa, MOXET c03aaTb
BO3MOXHOCTb, HO HE BCE MOSIOXUTENbHbIE OTKIOHEHUSI NPUBOASAT K BO3SMOXHOCTSIM.

0.4 BzaumocBA3b C APYrMMM CTaHAAapTaMm, npeaHasHaYeHHbIMU ANns CUCTEM MEHEeKMEHTa

B HacTosawemM craHaapTe NnpuMeHeHa CTpyKTypa, paspabotaHHas MCO ansa ynyyweHna CornacoBaHHo-
ctn mexxay craHgaptamm MICO Ha cuctembl MeHegkmeHTa (cm. A.1). Hactosawumin ctraHagapt no3BonseT opra-
HU3aLMM MPUMEHSATb MPOLIECCHbIN NOAX0A4 B codeTaHmmn ¢ umknom PDCA 1 puCK-OpMeHTUPOBAHHBIM MbiLLIIE-
HWEM C TEM, YTOObI COrNacoBaTb UM UHTErPUPOBATL CBOK CUCTEMY MEHEKMEHTA KayecTBa ¢ TpeboBaHnAMN
APYrMx CTaHAApTOB Ha CUCTEMbl MEHEXKMEHTA.

HacToawwit ctangapt ceasaH co ctaHgapramu NCO 9000 n MCO 9004 cneayowmm oGpasom:

- CO 9000 «Cucrembl MmeHegxMeHTa kayectBa. OCHOBHLIE MOMOXEHUA U CNOBapPb» CO34aET BAXHYIO
OCHOBY ANS HaANEXaLLEro NOHUMaHUA U BHEAPEHUSA HACTOSLLEro ctaHgapTa.

- NCO 9004 «MeHeKMEHT ANA AOCTMXKEHUA YCTOMYMBOIO ycrnexa opraHusauyun. lNoaxod Ha OCHoBe
MEHeIKMEHTa KayecTBa» AAeT PYKOBOACTBO OpraHu3auusM, CTPeMSALLUMCH NPeB30oiTn TpeboBaHnAa HacCTo-
awero craHgapra. MpunoxeHue B coaeput cBeaeHus 0 Apyrux MexayHapoaHbIX cTaHgaprax B obnactu
MEHeIKMEHTa KayecTBa M CTaHAaapTax Ha CUCTEMbl MEHeAXXMEHTa KayecTBa, KOTopble Obinu paspaboTaHbl
MCO/TK 176. Hactoawmii cTaHAApT HE COAEPXUT KOHKPETHLIX TPeBOBaHUI K APYrMM CUCTEMaM MEHEeIKMEH-
Ta, TAKMM KaK 3KONMOTMYECKUI MEHEIKMEHT, MEHEIXKMEHT BE30NacHOCTU TPyAa U OXPaHbl 340POBbA UMK u-
HaHCOBbIN MEHEAXXMEHT.

OTpacnesble CTaHAapTbl HA CUCTEMbl MEHEAXMEHTa kadecTBa paspaboTaHbl Ana psaa oTpacnen Ha
OCHOBe TpeboBaHWIN HACTOALLEro cTaHaapTa. HekoTopble U3 3TuX CTaHAapTOB YCTAHABNMBALIOT AOMONHUTENb-
Hble TPEOOBaHUSA K CUCTEME MEHEXKMEHTA KAYECTBA, B TO BPEMSA KaK APYrMe OrpaHuyYnBaloTcs npegocraene-
HUEM PYKOBOASALLMX YKa3aHUI MO NPUMEHEHUIO HACTOSALLErO CTaHAapTa B paMKax KOHKPETHOW OTPaCu.

VIl
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HALULMWOHANBbHBLIN CTAHOAPT POCCUNCKOWN OEAEPALUUNMN

CUCTEMbl MEHE[DKMEHTA KAHECTBA QPFAHM3AHMI7I ABUALIMOHHOW,
KOCMWYECKOWM N OBOPOHHOW NPOMbILIJIEHHOCTW

TpeGoBaHUA K AUCTPUOBLIOTOPAM NPOAYKLMU

Quality management systems of organizations of aviation, space and defence industry.
Requirements for distributors of products

Dara BBegeHus — 2019—04—01

1 Obnactb NpUMeHeHus

Hacrosiwumii crangapt BKMO4aeT TpeboBaHMS CUCTEMbl MEHEMKMEeHTa kauyecrtBa crtaHaapta UCO
9001:2015 u onpeaensieT AONONHUTENbHbIE TPEBOBaHNS ANS aBUALMOHHOW, KOCMUYECKOW U OGOPOHHON OT-
pacnein NPOMbILLNIEHHOCTU.

Heobxoaumo 0co60 Noa4YepKHYTh, YTO TPEOOBAHNSA K CUCTEME MEHEIXXMEHTa KavyecTBa, ykasaHHble B
JaHHOM CTaHZapTe, SABMATCA AONONMHUTENBHLIMU (HE anbTepHATUBHbLIMM) NO OTHOLLIEHUIO K TPEOOBaHUAM Mo-
Tpebutens u NPUMEHUMbIM 3aKOHOAATENbHLIM 1 HOPMATUBHLIM TPeBOBaHNAM.

B cny4yae BO3HWKHOBEHUSI NPOTMBOPEYMIA MEXAY TPeOOBaHMAMU HACTOALLEro cTaHaapTa u TpeboBaHus-
MU NoTpebuTensa Unu 4encTBYOLMMN 3aKOHOAATENIbHLIMUW/HOPMATUBHLIMU TPEBOBAHMSIMU NOCTEAHUE UMEIOT
npuopuTer.

Hacroawmit ctaHaapTt yctaHaenmMBaeT TpebOBAHMA K CUCTEME MEHEXKMEHTA KayecTBa B TEX Cryyasix,
Korga opraHusauus:

a) HY)>XaaeTca B JeMOHCTPaLMK CBOEH CNOCOBHOCTM NOCTOSIHHO NOCTAaBAATL NPOAYKLMIO U(MNK) yCRyru,
oTBevawLwme TpeboBaHuam notpedutene U NPUMEHUMBLIM 3aKOHOAATENbHLIM U HOPMATUBHLIM MPABOBbLIM
Tpe6GoBaHusAM;

b) cTtaBUT CBOEN LENLIO MOBLILIEHWE YAOBNETBOPEHHOCTU MOTpeduTenen NocpeacTBOM pesynsTaTus-
HOTO NPUMEHEHMSI CUCTEMbI MEHEIKMEHTA Ka4ecTBa, BKMIOYas NpoLIeCChl ee ynydweHus, u obecneveHune
COOTBETCTBUA TpeboBaHUAM noTpebuTene U NPUMEHUMbIM 3aKOHOAATENbHBIM U HOPMATUBHLIM MPABOBbLIM
TpeboBaHusM.

Bce Tpe6GoBaHUsi HACTOSILLErO CTaHAAapTa HOCAT OOLWMIA XapakTep U NpeaHa3HayYeHbl ANs NPUMEHEHUs
ntoGbiMK OpraHM3auusamm, He3aBUCKUMO OT UX BUAA, pa3mepa, NOCTaBNSAEMO NMPOAYKLIMKU U NPEAOCTABAAEMbIX
yCnyr.

MpumedaHus

1 B HacTosALWEeM cTaHAapTe TEPMUH «MPoAYKLUA» UNKU «ycnyra» NPUMEHUM TOMbKO K NPOAYKLUUK W ycnyram, KoTo-
pele npegHasHa4vYeHbl Un Sane6OBaHbI I'IOTpe6I/ITeJ'IeM.

2 3akoHoAaTenbHble U HopMaTUBHEIE NpaBoBble TpeGoBaHWs MOryT GbiTb 0603Ha4eHbl Kak NpaBoBble TpeboBaHUS.

2 HopmaTuBHbIE CCbIIKN

CneayoLwmit ZOKYMEHT, MOMHOCTLIO UMW YAaCTUYHO, ABNAETCSH HOPMATUBHOW CChINMKON ANSA HACTOALLEro
cTaHaapTa u Heobxoaum Ansa ero NpuMeHeHus. Ana 4aTMpoBaHHbIX CCbINTIOK NPUMEHSIETCA TONBLKO yKa3aHHas
Bepcus. [Ina HegaTUpPOBaHHbIX CCbINOK NPUMEHSIETCA MOCNEAHAS BEPCUS CCbINIOMHOTO AOKYMEHTa (BKIoYas
nobble U3MEHEHUS).

ISO 9001:2015, Quality management systems — Requirements (Cuctembl MEHegXXMEHTa Ka4yecTsa.
TpeboBaHus)

N3paHue oduuymanbHoe
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ISO 9000:2015, Quality management systems — Fundamentals and vocabulary (Cucrembl MeHeaXMeH-
Ta kayectsa. OCHOBHbIE MOMOXEHUSA U CIOBapPb)

EN 9100:2016, Quality management systems — Requirements of organizations of aviation, space and
defence industries. (Cuctembl MEHEMKMEHTA Ka4yecTBa. TpeGoBaHUA K opraHM3auusM aBUaLUOHHON, KOCMU-
Yeckoin u 06OPOHHON OTpacnu)

3 TepMmuHbI 1 onpeaeneHns

B HacTosiliem cTaHaapTe npuMeHeHsl Tepmubbl no UCO 9000, a Takke cneayiolme TepMUHbI C COOT-
BETCTBYIOLLMMU ONpeAeneHUsIMu:

B naHHOM CTaHAapTe TEPMUH «M3rOTOBUTENbY» YMbILLMIEHHO UCNOMNbL3YETCS C LEMNbio YETKO ONMcaTh OT-
HOLLIEHMSI MEeXay M3roTOBUTENEM NPOAYKLMM U opraHnsaunen. TEpMUHbI «BHELLHWE MOCTABLUMKNY U «Ou-
UManbHbIi U3rOTOBUTENb» MOTYT ObITb CUHOHMMAaMM (BHELUHUI NOCTABLUMK — OpraHu3auus — notpeéutens
(M3roTOBUTENL/NOCTABLUKK)).

3.1 n3genue: Marepuan, aeranb, KOMNOHEHT, arperat unNu NPUCNOcobneHue, KOTopbie onpeaeneHbl
pa3paboTYnKOM KaK AONYLUEHHbIE ANS YCTAHOBKMU B/HA NPOAYKT UMW NPUCYTCTBYIOT B KOHCTPYKTOPCKOM [OKY-
MeHTauumn, ogo6peHHOI aBMALMOHHBIMU BIIACTAMMU.

3.2 cBMAETENBLCTBO O NPUIOAHOCTM K 3KCnnyaTauuu: [IOKyMEHT, NOATBEPXKAAIOLLMIA, YTO NPOAYKLUS
npurogHa K aKcnnyarauum (HanpuMep, NpoLuna npoueaypy NpeabaBneHUs NOCne U3roTOBNEHUS UM PEMOH-
Ta), U YAOCTOBEPSIOLLMIA B TOM, UTO NMPOBEAEHLI BCE HEOOX0AUMbBIE MEPONPUATUA U AOCTUTHYTbIE PE3YNbLTATDI
COOTBETCTBYIOT TPeBOBaHNUAM, YCTAHOBNEHHBIM OpraHn3aumein, HOPMaTUBHBLIMA AOKYMEHTaMU U NoTpebuTte-
nem.

3.3 ceptudbukar o coorsercTBUM (ceptuduxar coorsetcTBuA): JoKyMeHTMpoBaHHas MHcbopmauus,
noaTeepXaatoLLas COOTBETCTBUE NPOAYKLMU YCTAHOBNEHHLIM NPOLECCAaM, KOHCTPYKTOPCKON JOKyMEHTaLuum
U TEXHUYECKUM YCIIOBUSM.

3.4 koHTpadakTHOE usgenue: HecaHKUMOHUPOBAHHAA KONUA, UMUTALUA, 3aMEHUTENb UnNu Moaudu-
LUMpOBaHHasA aetasnb (Hanpumep, marepuan, aetasnb, COCTaBHOW 3MIEMEHT), 3aB€0MO HEBEPHO YKa3aHHbIE B
Ka4yeCcTBE OPUTMHANbLHON AeTany Npou3BoaUTeNns 060pyA0BaHUA MU YNONHOMOYEHHOTO U3TOTOBUTENS.

MpumedvaHue — MNpumepamu NOAAENKN JeTaneil MOTYT SIBNSATLCSA B TOM YUCHE YKa3aHUe HENPaBUMbHBIX UAEH-
TUDUKALMOHHBIX JaHHLIX NPU MapKUPOBKE UMW Ha SIPNbiKe, HEMPaBUNbHOE YKasaHUe copTa, CepUiAHOro HoMepa, Koaa,
AaThl, AOKYMEHTaLMN 1N SKCMyaTaLnoHHBIX XapaKkTepUcTuK.

3.5 aucTtpubkroTop: OpraHn3auus, OCyLIEeCTBRSIOLAs 3aKynkKy, XpaHEHUe, pa3ieneHme unu Npoaa)xy
NPOAYKLMU, UCKMNIOYast BMUsTHWE HA COOTBETCTBUE NPOAYKLUMU. TEPMUH «OpraHu3auusi» ynotpebnserca B aaH-
HOM CTaHAapTe B 3HAYEHUU «AUCTPUOLIOTOPY.

3.6 6e3onacHocTb npoaykumu: COCTosiHME, B KOTOPOM NPOAYKUMS CNOCOBGHA BbIMONHATL CPOEKTUPO-
BaHHOE UMW 3aJYMaHHOE Ha3HaYEeHUE, HE BbI3bIBAS HEAOMYCTUMOrO PUCKA NPUYUHEHUS BPEAa YENOBEKY Unu
ywep6a nMmyLLecTBy.

3.7 paspgenenue: [lenenue npoaykummn cousndeckn nubo Ha NapTumn, NCKIIOYas BMIMSIHUA Ha XapakTepu-
CTUKW U COOTBETCTBUE NPOAYKLUM.

3.8 npeanonoXutenbHO HECOOTBETCTBYHOWEe usgenuve: N3genue, Nno KOTOPOMY MMEIOTCA OObeEk-
TUBHbIE U yOeauTenbHbIe A0Ka3aTenbCTBa, YKkasbliBaloLye, YTO U3genue ¢ BbICOKON BEPOATHOCTbIO SIBIISIETCA
HeneranbHbIM UMW KOHTPagaKTHbIM.

MpuMmevyaHne — B TOM Yucre U3Lenus, [OCTaBMNEHHLIE KOHEYHOMY MOTPEeBUTENto MOCTABLYMKOM, KOTOPLIA He
MMEET COOTBETCTBYIOLMX PaspeLleHUil Ha OCyLLECTBIEHWe NPAMON MOCTaBKW, MOSyYeHHO! OT aBTOPU3UPOBaHHOIO M3-
rOTOBUTENSI; HOBblE M3AErNus, He COOTBETCTBYHOLLME YCTaHOBIIEHHBIM TPeBOBaHUAM KOHCTPYKTOPCKON AOKyMEHTaLMn 1
TEXHUYECKUX YCIOBMIA; U3AEeNUs, M3roTOBMIEHHbIE UM BOCCTAHOBMNEHHbIE HEYMOMHOMOUYEHHBIMU OpraHU3aLnsiMu; U3Aenus,
YMBILLNEHHO U3MEHeHHbIE, BKtouasi KoHTpadakTHeIe U3Aenus, a TakKe U3Aenus, UMELoLLMe HeMnomHyH UM HECOOTBET-
CTBYIOLLYIO JOKYMEHTaLMIO.

3.9 npoTokon ucnbiTaHui: [JOkyMeHTUpPOBaHHASA MHpOpMaLMA, NpeaocTaBnsiemMmas M3roToBUTeNem Unm
cepTMdULMPOBAHHON UCTIbITATENLHON OpraHu3aLuueii, npeacTaBnsAoWwasn 06 beKTUBHBIE AOKa3aTenbLCTBa, YTO
NPOAYKLUWA COOTBETCTBYET KOHKPETHBLIM MPOEKTHLIM TPeBOBaHWAM U 9KCNSlyaTauMOHHbIM XapakTepucTukam.

3.10 HecooTBeTCTBYHOLIEe usgenue: 3aenue, KOTopoe He ObINO M3FOTOBMEHO UMM BOCCTAHOBIEHO B
COOTBETCTBMM C YTBEPKAEHHOW N0 paspeLuatoLe JOKYMEHTaUuen, a Takke NpMMeHUMbIMU 3aKkOHO4aTenNb-
HbIMW, HOPMAaTWMBHBLIMU NPaBOBLIMM TpeboBaHUAMU 1 TpeGoBaHUAMKU NOTpebuTens.

2
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4 Cpepna opraHusauumn

4.1 MoHnmaHue opraHn3aLMm u ee cpeabl

OpraHusauusi AOMKHA ONPEAENUTL BHELHWE W BHYTPeHHME (haKkToOpbl, OTHOCSLIMECA K €€ Hame-
PEHUAM W CTPaTernvyecKkoOMy HanpaBreHUIO U BANSIOWME HA €€ CnoCOBHOCTb AOCTUraTb HaME4EeHHOrO (bIX)
pesynsrata(oB) CUCTEMbI MEHEAMNMEHTA kKadecTBa. OpraHusaLms OMMKHA OCYLLECTBNATL MOHUTOPUHT U aHa-
13 uHdopmaLuu 06 3TUX BHELLHUX U BHYTPEHHUX (haKTopax.

MpumMmevaHusa

1 PaccmaTpuaeMele hakTopbl UNK YCNOBUA MOTYT ObITb NONOXMTENBHLIMW UKW OTPULATENbHLIMU.

2 MoHUMaHUIo BHELWHE cpeabl MOXET cnoco6CTBOBaTL paccMOTpeHune pakTopoB, CBA3AHHLIX C 3aKOHOAATENBHONM,
TEXHONOMMYECKOW, KOHKYPEHTHOM, PLIHOYHOM, KYNBETYPHOW, COLMarnibHON U SKOHOMUYECKOW CPefoi Ha MeXAYHapOAHOM,
HaLWOHaNLHOM, perMoHansLHOM UM MECTHOM YPOBHE.

3 MoHMMaHUIo BHYTPEHHeW cpefibl MOXeT cnocobcTBOBaTE pacCMOTpeHne (haKTopoB, CBA3AHHBLIX C LIEHHOCTSAMY,
KYNbTYpOiA, 3HaHUSAAMU W pesyneTaTamn paboTel opraHusauni.

4.2 MoHnMaHue NoTpeSGHOCTEN U OXKMAAHUI 3aUHTEePECOBAHHLIX CTOPOH

C y4eToM BAMSIHWUA, KOTOPOE 3aUHTEPECOBAHHbLIE CTOPOHBLI OKa3bIBAIOT UMW MOTYT OKasaTb Ha Cnoco6-
HOCTb OpraHu3aLMn NOCTOAHHO NOCTABNATL NPOAYKLMIO U YCNyTn, oTBevatowue TpeGosanusam norpeburtenen
U NPUMEHNMBIM K HUM 3aKOHOAATENbHLIM U HOPMATUBHLIM MPABOBLIM TPEGOBAHUAM, OpraHNM3aLms JOrDkHA
onpeaenuThb:

a) 3aHTepecoBaHHbIE CTOPOHbI, UMEIOLLIUE OTHOLLIEHNE K CUCTEME MEHEAKMEHTA Ka4ecTBa;

b) TpeGoBaHMA aTUX 3aUHTEPECOBAHHBIX CTOPOH, OTHOCALLIMECS K CUCTEME MEHEDKMEHTA KayecTsa.

OpraHu3aums JOMmKHa OCYLIECTBNATL MOHUTOPUHT U aHANM3 MH(OPMAaLMKU 00 STUX 3aMHTEe PECOBAHHLIX
CTOPOHaX M UX COOTBETCTBYIOLLMX TPEGOBAHUAX.

4.3 OnpegeneHue 0651acTU NPUMEHEHUA CUCTEMbl MEHEeDKMEHTa KayecTBa

OpraHusauus gomkHa onpeienuTb rpaHuLbl CUCTEMBI MEHEMKMEHTA KavyecTBa M OXBATLIBAEMYIO €10
OEeATeNbHOCTb, YTOObLI YCTAHOBUTHL 06NAacTb €€ NPMMEHEHWUS.

Mpu onpeagenelnn obnacTu NpUMeHeHUs oOpraHn3auusa 4oMKHa paccMaTpuBaTh:

a) BHELUHME U BHYTPEHHUE hakTopbl (CM. 4.1);

b) TpeboBaHMA COOTBETCTBYHIOLLMX 3aUHTEPECOBAHHbLIX CTOPOH (CM. 4.2);

C) NPOAYKLMIO U YCITYTW OPraHn3aLmu.

OpraHu3auus AomKHa NPUMEHATL BCe TPeOOBaHWA HACTOALLEro CTaHaapTa, ecnu atn TpeboBaHus npu-
MEHWUMbI B Npeaenax yCTaHOBMEHHON 06nacTu NPUMEHEHNUA €e CUCTEMbI MEHEXKMEHTA KavecTBa.

O6nacTb NPUMEHEHNSA CUCTEMbI MEHEAXKMEHTA KayecTBa OpraHM3auumn omkHa ObiTb JOCTYNHA, AOMK-
Ha paspabaTbiBaTbCA, aKTyanM3anpoBaTbCsi U NPUMEHATLCA KaK AOKYMEHTUPOBaHHAA uHdopmauusa. Obnactb
NPUMEHeHNs AOMKHA yKa3blBaTh HA OXBaTbIBAEMbIE BUAbI MPOAYKLIMKM U YCRYT M gaBaTk 060CHOBaHME AN UC-
KntoyeHusi TpeboBaHus HACTOSLLIErO CTaHAAPTa, KOTOPOE OHa Onpeaenuna Kak HenpuMmeHuMoe K ee obnacru
NPUMEHEHNSA CUCTEMbI MEHEXKMEHTA KaueCTRa.

CooTBeTcTBUE TPEOOBAHUSIM HACTOSILLIErO CTaHAapTa MOXET ObiTk 3aABNEHO TOMLKO B TOM Cryyae, ecnm
TpeboBaHus, onpeaeneHHble Kak HeMpUMeHUMbIE, HE BIMAIKOT HA CNOCOBHOCTL UM OTBETCTBEHHOCTL Opra-
Hu3auuu obecneunBaTb COOTBETCTBME NMPOAYKLMM M YCAYT U NOBLILWATL YAOBNETBOPEHHOCTL NOTpebuTENEN.

4.4 CucteMa MeHeAXXKMEHTA KavyecTBa U ee Npouecchbl

4.4.1 Opranusauus gomkHa paspaborarb, BHEAPUTb, NMOAAEPKMBATE U NOCTOSAHHO yny4yluaTh CUCTEMY
MeHEeIKMEHTa Ka4ecTBa, BKIoYas HeobxoauMble NPOLIECChl U UX B3aUMOAECTBUS, B COOTBETCTBUK C TpeBo-
BaHWSIMW HACTOSILLEro CTaHaapTa.

Cucrema MeHeaXXMeHTa KayecTsa opraHm3alun JorkHa Takke oTeeyarb TpeboBaHuAM noTpedurens un
NPUMEHUMBIM 3aKOHOAATENMbHbLIM U HOPMaTUBHbLIM TPEBGOBAHUAM K CUCTEME MEHEAPKMEHTA KayecTBa.

OpraHu3auus fomKkHa onpeaensTb NpoLecchl, HEOBXOAUMbIE AN CUCTEMbI MEHEAXMEHTA KAYecTBa, U
UX NPUMEHEHME B paMKax opraHusaumm, a Takke:

a) onpegensATb Tpebyemble BXOAbl U OXUAAEMbIE BbIXOAbl 9TUX NPOLECCOB;

b) onpeaenaTtb nocneaoBarenbLHOCTb U B3aUMOAENCTBUE 3TUX NPOLIECCOB;
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C) onpeaensitb U NPUMEHATb KPUTEPUN U METOAbI (BKNIOYA MOHUTOPUHT, U3MEPEHUS U COOTBETCTBYIO-
Luue nokasarenu pe3ynsraTtoB AEATENbHOCTH), HeobGxoanMble AnA obecneveHns pesynsTaTUBHOMO ¢hyHKLMO-
HWPOBAHUS 3TUX NPOLIECCOB U YNPaBMEHUS UMM,

d) onpeaendTb pecypchbl, HE0OX0AUMbBIE ANA 3TUX NPOLIECCOB, M 0becnevmBaTb X 4OCTYNHOCTb;

€) pacnpenensitb 00553aHHOCTU, OTBETCTBEHHOCTb W MOSTHOMOYUSI B OTHOLLUEHUU 3TUX NPOLIECCOB;

f) yuuTbIBaTH PUCKU U BO3MOXKHOCTU B COOTBETCTBUM C TpeGoBaHuaMK 6.1;

g) OLeHUBATb 3TU NMPOLIECCHI U BHOCUTBL NMoOble U3MEeHeHUs, Heobxoaumble ANs o6ecneyeHns Toro, YTo-
Obl MPOLECChl 4OCTUrANMN HAMEYEHHBIX PE3YNLTaTOB;

h) ynyywate npoLEecchbl U CUCTEMY MEHEAXXMEHTA Ka4ecTBa.

4.4.2 Opranu3sauus AormkHa B Heo6xoauMom obveme:

a) paspabarbiBaTb, aKTyanu3upoBatb U NPUMEHATb JOKYMEHTUPOBAaHHYIO UHGOpMauuio ans obecneqe-
HWS DYHKLUMOHUPOBAHUS NPOLIECCOB;

b) perncTpupoBaTtb n COXpaHATL AOKYMEHTUPOBaHHYIO MH(PopMaLmio Ans obecneveHUs yBepeHHOCTH B
TOM, YTO 3TU NPOLIECCHI OCYLLECTBAAOTCA B COOTBETCTBUU C TEM, KaK 3TO ObIN0 3anNaHUpoBaHo.

OpraHusaums JOmMKHA YCTAHOBUTbL UM NOAAEPXUBATH AOKYMEHTMPOBaHHYIO WHcopMauumio, KoTopas
BKIoYaer B cebs:

- of0Llee onucaHue 3HaYUMMbIX 3aUHTEPECOBAHHBIX CTOPOH [cM. 4.2 a)];

- obnacTb CUCTEMbl MEHEADKMEHTA KauecTBa, BKNOYas rpaHuLbl 1 NPUMEHUMOCTb (CM. 4.3);

- OnucaHue npoLeccoB, HEOOXOAUMbIX ANA CMCTEMbl MEHEXXMEHTA Ka4eCTBa, U UX MPUMEHEHNE B paM-
Kax opraHusauuu;

- NOCneAoBaTenbLHOCTb U B3aUMOAENCTBUE STUX NPOLIECCOB;

- pacnpegeneHue 0693aHHOCTEN U NOSTHOMOYUI ANS STUX NPOLECCOB.

MpumevyaHue — lMpruBeaeHHOe BbILWE ONUCaHNE CUCTEMbl MEHEAXMEHTa KayecTBa MOXET ObiTb CBEAEHO B
€A WHbIA UCTOMHUK JOKYMEHTUPOBAHHON UHOPMaLUK, HasbiBaeMblii PYKOBOACTBOM MO KayecTBy.

5 NNupepctBo

5.1 JlupgepcTBO U NPUBEPXKEHHOCTDL

5.1.1 O6GwWwuKe nonoxeHus

Beicluee pykOBOACTBO AOMKHO AEMOHCTPUPOBATL CBOE NMUAEPCTBO U NPUBEPXEHHOCTb B OTHOLLEHUU
CUCTEMbl MEHEDKMEHTA KayeCcTBa NoCpeACTBOM:

Q) NPUHATUS OTBETCTBEHHOCTHU 3a Pe3yNbLTaTUBHOCTb CUCTEMbI MEHEADKMEHTA KAYeCTBa;

b) o6ecneyeHuns pa3paboTku NONUTUKK U Lieneli B 06nacTu ka4ecTsa, KOTOpble COrnacyloTcs C yCrnoBus-
MU cpefbl OpraHU3auum U ee cTparerMyeckum HanpasneHuem;

C) obecneyeHus uHTerpaummn TpeboBaHNn CUCTEMbI MEHEIKMEHTA KadecTBa B OU3HeC-npoLeccyl opra-
HU3auuu;

d) coaencrBmsi NPUMEHEHUIO NPOLIECCHOIO NOAX0AA U PUCK-OPUEHTUPOBAHHOTO MbILLNEHUS;

€) obecneyeHuss 4OCTYNHOCTU pecypcoB, HEOOXOAUMBIX AFiSi CUCTEMblI MEHEIKMEHTA KA4eCTBa;

f) pacnpocrpaHeHust B OpraHnM3aLum NOHMMAaHUSA BaXXHOCTU PE3YNbTaTUBHOTO MEHEMDKMEHTA KayecTBa U
COOTBETCTBUSA TPEOOBAHUSIM CUCTEMbI MEHEIKMEHTA Ka4eCTBa;

g) obecneyeHunss JOCTXKEHUA CUCTEMON MEHEIPKMEHTA KAYECTBA HAMEYEHHbIX Pe3ynbTaToB,;

h) BOBneyeHus, pykOBOACTBA U OKa3aHWA NOAAEPXKMU ydacTuio paboTHukoB B obecneveHun pesynera-
TUBHOCTM CUCTEMbI MEHEDKMEHTA KayeCTBa;

i) noaaepXkn ynyJiueHus;

j) noaaep>xu Apyrux COOTBETCTBYIOLLMX PYKOBOAUTENEN B IEGMOHCTPaLMN UMK nNuaepcTea B cpepe ux
OTBETCTBEHHOCTHU.

NMpumMmeuyaHue — Croeo «6U3HeC» B HACTOALLEM CTaHAapTe crefyeT MOHMMATL B LWMPOKOM CMbICHE, KaK OTOo-
GpaxeHne BULOB AesTENBLHOCTH, KOTOphIe SBMSOTCA KIio4eBbIMM ANs Lienedi cyLecTBOBaHWA opraHusaunu, He3aBucumo
OT TOro, SIBISIETCS NN OHA rOCYAapCTBEHHOM UMM YACTHOM, CTaBUT JW OHa CBOE LieNbio Nony4eHne NpuGHINK UK HeT.

5.1.2 OpueHTauusa Ha noTpeduTenen

Boicluee pykOBOACTBO AOIMKHO AEMOHCTPUPOBATh NMUAEPCTBO U NPUBEPXKEHHOCTb B OTHOLLEHUU OPUEH-
Tauum Ha noTpebuTtenel nocpeacTBOM 0becneyeHus Toro, YTo:

a) TpeboBaHusA notpebuTenen, a TaKke NMPUMEHUMbIE 3aKOHOAATENbHLIE U HOPMATUBHLIE NPABOBLIE
TpeboBaHus onpeAeneHbl, MOHATbI U HEU3MEHHO BbINOJHSIIOTCS;

4
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b) puckn n BO3MOXXHOCTU, KOTOPbIE MOTYT OKa3blBaTb BIIUSIHUE HA COOTBETCTBUE MPOAYKLIMK U YCAYT U Ha
CNOCOOHOCTL NOBLILLATL YAOBNETBOPEHHOCTL NOTPEOUTENEN, ONpeaeneHbl U PacCMOTPEHDI;

C) B LIeHTpPe BHUMaHUA HAXOAUTCS MOBbLILLEHNE YA0BNETBOPEHHOCTU NOTpedutenen;

d) cooTBercreBue NPoAYyKUUKU/YCyrM U CBOEBPEMEHHOCTb NMOCTaBKM U3MEPSIIOTCA U COOTBETCTBYIOLLUE
AEWCTBUA NPeAnPUHUMAIOTCS B Criyyae, eCnuv 3annaHupoBaHHbIe pe3ynbrarbl HE 4OCTUMAIOTCA UMM HE MOTYT
ObITb OCTUTHYTDI.

5.2 MNonutuka

5.2.1 Paspa6otka nonuTuKM B 06nacTu KayecTea

Boicliee pykoBoACTBO AOMKHO paspaboTarb, peanu3oBbIBaTb U NOAAEPXUBATL B aKTyanbHOM COCTOS-
HWUM NOMUTUKY B 06MacTn kayecTsa, kKoTopasi:

a) COOTBETCTBYET HAMEPEHMSIM U CPEeAe OpraHM3auuu, a Takke NoaJepXXMBaeT ee cTpaTternyeckoe Ha-
npaeneHue;

b) cosgaet 0CHOBY Ansi yCTAHOBMNEHUS Lienen B 06n1acTu Ka4ecrTBa;

C) BkntovaeT B cebs 06a3aTeNIbCTBO COOTBETCTBOBATL NPUMEHUMBIM TPeBOBaHUAM;

d) skntovaeT B cebs 0643aTenbCTBO MOCTOSTHHO YAYYLLATh CUCTEMY MEHEIDKMEHTA KavecTBa.

5.2.2 loBegeHMe NONUTUKM B OONacTH KayecTea

MonuTuka B obracTu kayecTsa JOIKHa:

a) ObITb 4OCTYMHOW U MPUMEHSITLCA KaK JOKYMEHTUPOBaHHAs MHOpMALIUS;

b) 6bITb JOBEAEHHON 10 cBeAeHUS pabOTHUKOB, MOHATHOM U MPUMEHSIEMOI BHYTPU OpraHn3aLuu;

¢) ObITb AOCTYNHOI NOAXOASALLMM CrocOBOM ANsi COOTBETCTBYIOLMX 3aUHTEPECOBAHHBLIX CTOPOH.

5.3 ®YHKUMU, OTBETCTBEHHOCTb W MONTHOMOYUSA B OpraHu3aLum

BeicLuee pykoBOACTBO AOMKHO 06ecneunTb onpegenexune, 40BEAEHUE 40 PAaBOOTHUKOB U MOHUMAHUE B
opraHusaummn o6s3aHHOCTEN, OTBETCTBEHHOCTU M NOMTHOMOYKI ANSl BbINOMHEHUS COOTBETCTBYIOLLIMX (DYHKLIUMA.
BeicLuee pykOBOACTBO AOMKHO pacnpeaenutb 06513aHHOCTU, OTBETCTBEHHOCTb W MONMHOMOYMS ANS:

a) obecnevyeHuns COOTBETCTBUA CUCTEMbI MEHEMXKMEHTA KayecTBa TpeGoBaHMAM HACTOSILLErO CTaHAAPTA,;

b) obecneyenus nony4yeHns HaMe4eHHbIX Pe3ynLTaToB NPOLIECCOB;

C) OTYETHOCTU BbICLUEMY PYKOBOACTBY O pesynbrarax (hyHKLUMOHUPOBAHUA CUCTEMBbI MEHEIXXMEHTa Ka-
YyecTBa M BO3MOXHOCTSIX ee ynyJwenus (10.1);

d) noaaepXku opueHTauumu Ha noTpeduTensa BO BCEW OpraHu3aLuum;

€) COXpaHeHUA LIeNOCTHOCTU CUCTEMbI MEHEAXMEHTA Ka4yeCTBa NpuW MiaHMPOBAHUU U BHEAPEHUN U3-
MEHEHU B CUCTEMY MEHEeXKMEHTA KaueCTBa.

BeicLuee pykoBOACTBO AOMKHO HA3HAYUTL KOHKPETHOTO YNeHa PyKOBOACTBA OpraHu3aLuu, onpeaeneH-
HOrO B KayecTse NPeaCTaBUTENS PYKOBOACTBA, KOTOPbIN JOMKEH HECTU OTBETCTBEHHOCTb U UMETb MOMHOMO-
YKUA MO KOHTPOMIO BbINONHEHUSA BbiLLEYKa3aHHbIX TPEOOBaHUN.

MpeacraBuTent pykoOBOACTBA AOIMKEH UMETH OpraHU3auMoHHyI0 cBoboay U cBOBOAHLIN AOCTYN K BbIC-
LUeMy PYKOBOACTBY ANSl PELUEHUS BOMPOCOB, OTHOCALLMXCS K MEHEIPKMEHTY KavecTBa.

MpumevaHne —B 06a3aHHOCTb npeAcTaBUTENA pyKoBOACTBA MOXET BXOAUTL NoAAepXXaHUe CBA3U C BHELLHU-
MU CTOpOHaMK NO BONPOCaM, OTHOCALLUMCA K CUCTEeME MeHeAXMEeHTa KayecTBa.

6 NnanupoBaHue

6.1 [eiicTBMA B OTHOWEHUMN PUCKOB U BO3MOXHOCTEN

6.1.1 Mpu nNaHUpOBaHMK B CUCTEME MEHEMKMEHTA Ka4yeCcTBa OpraHM3auus AOMkHA y4ecTb hakTopbl
(cM. 4.1) n Tpe6GoBaHUA (CM. 4.2) u ONpeaenuTb PUCKN U BO3MOXHOCTM, Noanexatumne pacCMOTPEHUIO 4NS:

a) obecneveHns yBepeHHOCTM B TOM, YTO CUCTEMA MEHeI)KMEHTa KayeCcTBa MOXET AOCTUYb CBOMX Ha-
MEYEHHbIX Pe3ynbTaTos;

b) yBenuueHuns nx xenaemoro BNUSHUS;

C) NPEeAOTBPALLEHUS UNN YMEHBLUEHUS UX HEXENATENbHOTO BIUSAHUS,

d) AOCTUXKEHUA YIyULLEHMS.

6.1.2 OpraHusauusi 4omKHa NNaHUPOBAaThb:

a) AeACTBUSI MO PACCMOTPEHUIO 3TUX PUCKOB U BO3MOXHOCTEN;
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b) T0, kakum obpasom:
1) MHTErpMpoBaThb M BHEAPUTbL 9TU AENCTBUSA B NPOLIECChI CUCTEMbI MEHEAXKMEHTA KadecTBa (CM. 4.4);
2) OUeHUBaTb Pe3ynbTaTUBHOCTb STUX AEUCTBUN.
Mepbl, NpMHMMaeMbIe B OTHOLLEHUM PUCKOB U BOSMOXKHOCTEN, AOMKHbI OblTb MPONOPLUMOHANbHBI UX BO3-
MO>HOMY BIIUSTHUIO HA COOTBETCTBME NPOAYKLMW U YCAYT.

MpumedaHusa

1 BapuWaHTbl pearupoBaH1si Ha PUCKU MOryT BKtoYaTh: M3bexaHue pucka, AonyleHUe pUcka ¢ TeM, 4Tobbl oTcne-
JUTb BOSMOXHOCTH, YCTpaHeHUe UCTOMHUKA pUCKa, U3MEHEHUE BEPOATHOCTU UNKN NOCTIEACTBUN, pasfeneHne pucka unu
COEpXVBaHWe pUCKa NyTeM NPUHSATUS PELLEHUs], OCHOBAHHOIO Ha UH(OpMaLUU.

2 BO3MOXHOCTW MOTYT NPUBECTM K MPUHSTUIO HOBBIX NPAKTUK, 3anycKy HOBOW NMPOAYKLUUMW, OTKPLITUIO HOBBIX PLIHKOB,
MOSIBIIEHWNIO HOBLIX NOTpebuUTenei, MOCTPOEHNUIO NAPTHEPCKNX OTHOLLEHUI, UCTONB30BaHUI0 HOBLIX TEXHOMOMMIA U APYruX
XernaeMblx U peanbHbIX BO3MOXHOCTEH, YToBhI y4ecTb NOTPEGHOCTU opraHu3aLumn unu ee notTpedutenen.

6.2 Llenin B 06nacTtu kauecTsa v NNaHUPOBaHUE UX AOCTUKEHUA

6.2.1 OpraHuzauns JOJbkKHA YCTAHOBUTb Lenu B 06nacTu kayectsa ANs COOTBETCTBYOLMX hyHKLMN,
YPOBHEN, a TaKXe NpoLeccoB, HEOOXOAUMBIX ANA CUCTEMbI MEHEIDKMEHTA KaYecTBa.

Llenn B obnactu kauecrtea AOIMKHbI:

a) ObITb COrMacoBaHHbLIMK C NONUTUKON B 0BNACTU KAa4eCTBa;

b) GbITb M3MEPUMBIMY;

C) yunTbIBaTb NPUMEHMMbIE TpeboBaHUS;

d) ObITb CBA3@HHLIMK C 0DEecnevYeHnemM COOTBETCTBUS MPOAYKLUW U YCAYT U NOBbILUEHUEM YA0BNETBO-
PEHHOCTU NOTpedbUuTeneii;

e) nognexarb MOHUTOPWHTY;

f) 6bITb AOBEAEHHBIMU 40 pabOTHUKOB;

g) aKTyanusmpoBaTtbCs Mo Mepe HeobxoaAMMOCTH.

OpraHu3aumsa gomkHa paspabarbiBaTb, akTyanu3npoBatb U NPUMEHATb AOKYMEHTUPOBaHHYIO UHAOP-
Maumio 0 Lensix B obrnacrtu ka4ecrsaa.

6.2.2 Mpu nnaHUpoBaHUN AENCTBUIN NO AOCTUXKEHMIO Lienei B 06nacTu kayecTea opraHu3auma A0SDKHA
onpeaenuTb:

a) YTO JOIKHO ObITh CAENaHo;

b) kakue notpebytoTcsa pecypchl;

C) KTO Byaer HeCTU OTBETCTBEHHOCTb;

d) Korga 9Tn AerCTBUS OyayT 3aBepLUEHbI;

e) Kakum o6pasomM OyayT oLeHUBaTLCA pe3ynbraThl.

6.3 MnaHupoBaHne U3MeHEeHUN

Tam, rae opraHusaums onpegensier Heo6XxoAUMOCTb U3MEHEHUI B CUCTEME MEHEIKMEHTA KavecTsa,
3TU USMEHEHUA AOSMKHbI OCYLLECTBAATLCA HA NNAHOBOW OCHOBE (CM. 4.4).

OpraHu3auumsa aomkHa paccMaTpuBaThb:

a) Luenb BHOCUMOIO W3MEHEHUA U BO3MOXXHbIE NOCNEACTBUA €r0 BHECEHUS;

b) LENOCTHOCTL CUCTEMbI MEHEMKMEHTA KAa4€eCTBA;

C) AOCTYNHOCTb PEeCYPCOB;

d) pacnpeaenexune unu nepepacnpegeneHme o6a3aHHOCTEN, OTBETCTBEHHOCTU U NONTHOMOYUIA.

7 CpeacrtBa obecneueHus

7.1 Pecypchbl

7.1.1 O6wue nonoxeHust

OpraHusauua AomkHa onpeaenuTb n obecnedunTb Hanu4Yue pecypcoB, HEOOXOAUMBIX Ana paspaboTku,
BHEAPEHUA, NOAAEPXKAHUS U NOCTOAHHOTO YNYYLLEHUS] CUCTEMbI MEHEKMEHTA KA4YeCTBa.

OpraHusauusa AomkHa paccMaTpuBarhb:

a) BO3MOXXHOCTU U OrpaHUYEHUR, CBA3AHHbIE C CYLUECTBYIOLLMMU BHYTPEHHUMU PECYpPCaMU;

b) T0, 4TO HEOGX0AUMO NOMNYYUTL OT BHELLHWUX NOCTABLUMKOB.
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7.1.2 YenoBeyveckue pecypcbl

OpraHu3auus aofmkHa onpeenuts M o6ecneunTb Hanuume AOrDKHOCTHLIX NUL, HEOBXOAUMBIX ANS pe-
3ynbTaTUBHOIO BHEAPEHUA CUCTEeMbl MEHeKMEeHTa KavyecTtBa U Ansa (t)yHKL[VIOHVIpOBaHVIﬂ U ynpasneHus ee
npoueccamu.

7.1.3 UndpacTpykrypa

Opranusauua aomkHa onpeaenuTb, €o034aTbh U NOAAEPKUBATb UHAPACTPYKTYPY, HEOOXOAUMYIO Ans
(PYHKUMOHUPOBAHUSA €€ NPOLECCOB C LENbIO AOCTUXKEHUS COOTBETCTBUSI NPOAYKLIMU U YCIYT.

NMpumMmedyaHune — MHPpacTpyKTypa MOXET BKNIOHATH!

a) 3jaHus U CBA3aHHBIE C HUMU UHXEHEPHbIE CETU U CUCTEMBI;

b) o6opyaoBaHue, BKoUas TEXHUYECKME U NPOrpaMMHbLIE CPEACTBa;
C) TpPaHCNOPTHLIE pecypchl;

d) MHDOpMaLMOHHBIE U KOMMYHUKALMOHHBIE TEXHONOTUU.

7.1.4 Cpepna ana PyHKUMOHUPOBAHUA NPOLIECCOB
OpraHun3auus gormkHa onpeaenurtb, ¢o3aath U NoAAEPIMBAThL cpeay, He0OXoAUMYIO Anst (PYHKLIMOHUPO-
BaHWSA €€ NPOLECCOB U AOCTMKEHUA COOTBETCTBUSA TPeOOBAHMAM K MPOAYKLUM M YCITyram.

MpumedaHue — Mogxoaswas cpeaa MOXeT NPeACTaBNSATL cobON coveTaHUe YenoBeveckux U U3NHECKNX
aKTopoB, TaknX Kak:

a) coynanbHele (HanpuMep, OTCYTCTBME AUCKPUMUHALMKU, CrioKoWcTBME, 6ECKOHMIUKTHOCTD);

b) ncuxonoruyeckne (Hanpumep, CHMKEHWNE YPOBHSA cTpecca, NpoduiakThka 3MOLMOHANbHOMO BLIrOpPaH1si, 3MOLU-
oHanbHas 3alyuTa);

¢) chusmnyeckme (Hanpumep, TemnepaTypa, TENOBOWA NOTOK, BAXHOCTb, OCBELLEHUe, BIKEHUE BO3lyXa, TMrmeHa,
LUyM).

3TU hakTopbl MOryT CYLLECTBEHHO PasnuyaTbCs B 3aBUCUMOCTU OT NOCTaBMSAEMbIX NMPOAYKLMK U YCRYT.

7.1.5 Pecypchbl O5nst MOHUTOPUHTA U USMEPEHUA

7.1.5.1 O6wme TpeboBaHus

OpraHu3auua AomkHa onpeaenuTb U NpegocTaBuTb Pecypebl, HE0OXoAUMbIE ANt 006ecneveHns umeto-
LLUMX 3aKOHHYIO CUITY M HAAEXHbIX PEe3ynbTaToB B TEX Cryyasx, Korda MOHUTOPUHT UAU U3MEPEHUA UCNONb3Y-
0TCA ANsi NOATBEPXKAESHUS COOTBETCTBUS NPOAYKLUMM M YCRyr TpeboBaHUsM.

OpraHusaumsa gomkHa obecneunTb, YTOObl NPeaOoCTaBNeHHbIE PECYPChbI:

a) ObINKM NPUroAHBLIMK AN KOHKPETHOTO TUNa NpeanPUHUMAEMbIX AEACTBUIA MO MOHUTOPUHTY U U3MEpe-
HUIO;

b) nogaep>xMBanuch B LIENsIX COXPaHEeHU UX NPUrOAHOCTU AN NPEAYCMOTPEHHbIX Lienei.
OpraHu3auus goJhkHa perncTpupoBaTb U COXPaHATbL COOTBETCTBYIOLLYIO AOKYMEHTUPOBAHHYIO MHAOP-
MaLMIO KaK CBUAETENbCTBO NPUTOAHOCTU PECYPCOB AN MOHUTOPUHIA U U3MEPEHUS.

7.1.5.2 NpocnexuBaemMoCcTb MU3MEPEHUS

B Tex cny4asx, Korga npocnexuBaemMocTb U3MepeHus siBnsietca TpeboBaHWEM UMM paccMmaTpuBaeTcs
opraHusauueii B Ka4eCTBE BaXKHOTO anemMeHTa Ans obecnevyeHns yBepeHHOCTU B NPABOMOYHOCTU Pe3yrLTaToB
U3MEPEHUS, M3MEpPUTENLHOE 060PYA0BaHUE [OIDKHO ObITh:

a) oTKanuBpoBaHO U (MNK) MOBEPEHO Yepe3 YCTAHOBMEHHbIE NEPMOALI MU NEPes ero NPUMEHEHUEM MO
aTanoHam, nepeaarLmnM pasMepsbl eAMHNUL B CPABHEHUN C MEXAYHAPOAHbLIMU UMW HALWOHANbHbIMK 3Tano-
Hamu. Mpu OTCYTCTBMM Takux aTanoHoB 6asa, ucnons3dyemas Ans kanuGpoBKM UMW NOBEPKU, AOIDKHA ObiTb
3aperncTpupoBaHa U COXpaHeHa B kKa4yecTse AJOKYMEHTMPOBAHHOW MHAOpMaLuu;

b) naeHTUMUMPOBAHO B LIENsIX YCTAHOBIEHUS UX CTaTyca;

C) 3alUULLEHO OT PErynUpOBOK, NOBPEXAEHUSA U YXYALLUEHUS COCTOSIHUA, KOTOPbIe caenanm 6bl Hepen-
CTBUTENbHbLIMU CTaTYC KanNnUOPOBKK M NOCneayoLLue pesynsrarbl U3MEPEHUI.

OpraHusauus formkHa yCTaHOBUTb, MPUMEHUTL U NOAAEP>KMBATb NPOLIECC AN OT3bIBA U3MEPUTENBHOIO
U KOHTPONbHOTO 060pyaoBaHus, TpedyioLero kanmbpoBKM U NOBEPKU.

OpraHusauus AoMmKHa Noaaep)KuBaTh NepeyYeHb U3MEPUTENBHOTO U KOHTPONbHOTO o6opyaosaHus. lMe-
peyYeHb AOMKEH BKNIOYATL crieayowee: Tun o00pyaoBaHNUs, YHUKANbHYIO UAEHTUMUKALNIO, PACNONOXEHHE,
YacToTy U METOAbl KanuBpOBKM UM NOBEPKU, KPUTEPUN MPUEMKN.

MpumMmedaHue — K KOHTPONBHO-M3MEPUTENBEHOMY 0GOPYOBaHUIO MOXET OTHOCUTBCA Takke 0GopyfoBaHue,
npuHaanexallee 3akasduky WM NocTaBnsAeMoe 3aKasduKoM, Wcronb3yemoe Ansi obecneveHus NoaTBEPKAEHUS COOT-
BETCTBUSI NPOAYKUNU U YCNYT.
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OpraHu3auus AormkHa o6ecneunTb NPUEMNEMOCTb YCIOBUIA OKPYXKaloLwen cpeabl ANs NPOBeAEHUs Ka-
NUGPOBKM U NOBEPKU M3MEPUTENBHOIO 060pyaoBaHUA (CM. 7.1.4).

OpraHu3sauus AomkHa onpeaenuTb NPaBOMOYHOCTb NpPeAblayLUMX Pe3ynsTaTtoB M3MEPEHUA B TeX Chy-
vasx, korga 6b1no 06HapyeHo, YTO U3MepuTenbLHoe 0bopyaOBaHME HENPUrOAHO ANA NMPUMEHEHUA MO ero
NPAMOMY Ha3HAYEHUIO, U, NPU HEOBXOAMMOCTHU, NPEANPUHATL COOTBETCTBYIOLLIEE AENCTBUE.

7.1.6 3HaHuA opraHusauumn

OpraHu3sauus JOfDKHa onpeaenuTb 3HaHusA, HeobxoauMble Ans PYHKUMOHMPOBAHUS €€ MpOoLIecCoB U
OOCTWXKEHUSA COOTBETCTBUS NPOAYKLIUMN U YCIYT.

3HaHusA AOMKHbI NOAAEPKUBATLCS U ObITb JOCTYNMHLIMWU B HEOOX0AUMOM OOBLEME.

Mpu paccCMOTPEHUN U3MEHSIOLLMXCA HYX U TEHAEHLUUIA OpraHu3auus A0omKHa OUEeHMBAaTb TEKYLLWIA YPO-
BEHb 3HAHWI U ONpPeaensaTb, KakuMm 00pa3oM NONYyYUTb UK 06ecneunTb AOCTYN K AONOMHUTENbHBIM 3HAHUAM
N UX HEOOX0AMMbBIM OOHOBAIEHUAM.

MpumedaHusa

1 3HaHWs opraHu3aLumn — 3T0 3HaHus, cneluduryHbIe ANa opraHn3aLmy; 3HaHUS, NONyYeHHble B OCHOBHOM U3 Orbl-
Ta. 3HaHUSA — 3TO MHOpMaLWS, KoTopas UCNoNb3yeTcsl U KOTOpoil obMeHUBatoTCA ANA AOCTUKEHUS Lieneid opraHu3aLum.

2 OCHOBOVW 3HaHWiA opraHu3aLu MoryT BbIThb:

a) BHyTPEHHWE UCTOYHWKM (HanpuMep, UHTeNNeKTyanbHast COBCTBEHHOCTb; 3HaHUs, NONyYeHHbIE U3 ONbITa; BLIBO-
[ibl, U3BMEeYEHHbIe N3 HeyAaqHbIX UMK YCneLLHbIX MPOeKToB; c6op N 06MEeH HefOKYMEHTUPOBAHHLIMU 3HAHUSIMU U OMBLITOM;
pesynsrarthl yny4lleHuii npoLeccos, NPOAYKLUMKA U YCIyr),

b) BHelLUHWe UCTOYHMKK (HanpuMep, CTaHAapThl, Hay4Hoe coobLLecTBO, KOH(EepPEeHLUN, CeMUHapbl, 3HaHUs, Nony-
YeHHble OT NoTpebuTeneil 1 BHELLHUX NOCTaBLLMKOB).

7.2 KOMNEeTeHTHOCTb

OpraHusauus gornkHa:

a) onpeaensTb He0OX0ANMMYIO KOMMETEHTHOCTL NULY(A), BbINOMHAOLWMX(ero) paboTy noa ee ynpasneHu-
€M, KOTOpasi OKa3blBaET BUSAHME HA Pe3ynbTaTbl A€ATENbLHOCTU U PE3YNbTaTUBHOCTL CUCTEMbI MEHEAXKMEHTA
Ka4ecTsa;

b) o6ecneunBaTb KOMNETEHTHOCTb 3TUX JIUL, HA OCHOBE COOTBETCTBYIOLLETO 00pa3oBaHuUs, NOATOTOBKM
n(Mnu) onbITa;

C) Tam, rae 3TO0 NPMMEHUMO, NPeaNPUHUMATL AEWCTBUSA, HaNPaBNeHHbIe Ha NonyvyeHne TpebyeMon KOM-
NETEHTHOCTH, N OLEHUBATb PE3yNbTaTUBHOCTL NPEeANPUHATLIX AENCTBUN;

d) perucTtpupoBarb U COXPaHATbL COOTBETCTBYIOLLYIO AOKYMEHTUPOBAHHYIO MHADOPMALMIO Kak CBUAE-
TENMbCTBO KOMMETEHTHOCTM.

MpuMmeyaHus
1 CnegyeT npefycMOTpETb NEPUOANHECKNIA aHaNN3 HeO6XO0ANMOI KOMNETEHLMN.
2 lpuMeHUMblEe AelcTBUSI MOMYT BKMOMaTb, Hanpumep, nposefeHWe oOyueHUsi, HacTaBHUYECTBO UMK MNepe-

pacnpegeneHue o6a3aHHOCTEl cpeau UMeloWMXcs pabGoTHUKOB; UNW HaeM nuu, obnapatowux TpebyeMbiM YpOBHEM
KOMMNETEHTHOCTM.

7.3 OcBeaOMINEHHOCTb

OpraHusauusi AorpkHa obecneunTb, 4ToObl COOTBETCTBYIOLLME NULA, BLIMOMHsIIOLME paboTy noa ynpas-
NeHneM opraHusauum, Obinm 0CBeAOMIEHbI:

a) o nonuTuke B 00NacTu KayecTea;

b) cooTBeTCTBYIOLUX LIENSAX B 06NacTh Ka4eCcTBa;

C) CBOEM BKNaje B pe3ynsraTMBHOCTb CUCTEMbl MEHEDKMEHTA KavyeCTBa, BKITIOYas Nnonb3y OT ynyulle-
HUA pe3ynbTaToB AEATENbHOCTY;

d) nocneacTBusAX HECOOTBETCTBUA TPeOOBaHUAM CUCTEMbI MEHEAKMEHTA KA4ECTBA;

€) COOTBETCTBYIOLLEN JOKYMEHTMPOBAHHOW UHPOPMaLMKU O CUCTEME MEHEIDKMEHTA Ka4yecTBa U ee U3-
MEHEHUH,

f) ceoem Bknage B obecneveHne COOTBETCTBMA NPOAYKLUMU UNU YCIYTU;

g) cBoeM Bkrage B 6e30nacHOCTb NPOAYKLUMK;

h) BaXXKHOCTM 3TUYECKOro NOBEAEHUA.
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7.4 O6MeH nHcpopmMaumen

OpraHusaumsa 4omKHa ONpeaenuTb NOPAA0K BHYTPEHHETO U BHELLHEro obMeHa nHgopMaumen, 0THOCS-
u4e|7|c;| K cuctemMe MeHeaXXMeHTa Ka4yectBa, BKno4vas:

a) kakasa uidopmauus 6yaer nepenaBaTbCs;

b) korga 6yaer nepeaasarbca MHAMOPMALUS;

C) KoMy ByaeT nepeaaBatbCa MHhOpMaLUS;

d) kakum o6pa3omM oHa ByaeT nepeaaBaThCs;

€) KTo OyaeT nepeaasartb MHAOPMALUIO.

MpuMedaHUue — B KOMMyHWKaLMK CieflyeT BKIIOYaTb BHYTPEHHIOK M BHELLHIOW 06paTHYH0 CBA3b, OTHOCSLLYHO-
Cs1 K CUCTeME MEeHeAXMeHTa KadyecTsa.

7.5 JokymeHTUpOBaHHanA uHgopmaums

7.5.1 O6wWwuKe nonoxeHms

CucteMa MEHEMKMEHTA KaYeCTBa OpraHM3aLnm J0IKHA BKOYaTh:

a) AOKYMEHTUPOBAHHYI0 MHhopMaLumio, TpebyeMyto HACTOSALLMM CTaHAapTOM;

b) 4OKYMEHTUPOBaAHHYO MHAOPMALMIO, ONPedEeneHHY0 opraHu3augueit kak Heobxoaumyto ana obecne-
YEHUA pe3ynbratTMBHOCTN CUCTEMbI MEHEAXKMEHTA KayeCTBa.

MpuMmedaHue — OBbeM AOKYMEHTUPOBAHHO! UH(OPMALIMU CUCTEMbI MEHEXXMEHTa Ka4ecTBa OfHOW opraHu-
3aLumM MOXET OTINUYaTLCS OT APYroil B 3aBUCKMOCTM OT:

- pasMepa opraHv3aLuv 1 Buga ee AesTenbHOCTY, MPOLECCOoB, NPOAYKLMN N YCIYT;

- CMOXHOCTY NPOLIECCOB W UX B3aUMOAENCTBUS,

- KOMMETEHTHOCTU paGOoTHUKOB.

7.5.2 CospaHume n aktyanusaums

MNpu coszgaHmm n akTyanusauum AOKYMEHTUPOBAHHOW MHpopMaUun opraHu3aums 40mkHa COOTBETCTBY-
oMM 0Bpaszom obecneunTb:

a) nAeHTMAUKaLMIO U onucaHue (HanpuMep, Ha3gaHue, aarta, aBTop, CCbINIOYHbLIA HOMED);

b) cdopmar (Hanpumep, S3bIK, BEPCUA NPOrpaMMHOro obecnevenus, rpachmyeckue CpeacTsa) U HOCK-
Tenb (Hanpumep, ByMaHbli UNKU 3NEKTPOHHbIN);

C) aHanu3 n 0goBpEHNE C TOUKU 3PEHUA NPUTOAHOCTU U aAEKBATHOCTMW.

MpumMmedaHue — OpobpeHne NogpasyMeBaeT onpeAeneHne yrnorHOMOUEHHBIX UL U YCTaHOBMEHUE METOL 0B
A1 COOTBETCTBYHOLLMX BUAOB [JOKYyMEHTUPOBAHHOW MHGPOPMaLUK, ONpefeNeHHO opraHu3saLmen.

7.5.3 YnpaBrneHue OOKYMEHTMPOBaAHHON MH( OpMauuen

7.5.3.1 [JokymeHTMpoBaHHAA uHdopmauus, Tpebyemas CUCTEMON MEHEOXKMEHTa KayecTBa U HacTos-
MM CTAHAAPTOM, JIODKHA HAXOAUTLCS NOA yNpaBneHneM B Lensx obecneveHus:

a) ee AOCTYMHOCTM U NPUrOAHOCTU, FAe U KOrAa OHa HeobxoauMma;

b) ee gocraroyHol 3awmTbl (HaNnpuMep, OT HecobnAEHNsA KOHPUAEHUMANbLHOCTU, OT HEHaANEeXaLlero
MCMONb30BAHMA UMW NOTEPU LIeNOCTHOCTH).

7.5.3.2 ina ynpasneHnsa AOKYMEHTMPOBaHHOW MHOpMaLUMEN opraHM3anma oSkHa npegycmaTpusarth
cneayroLime 4enNCTBUs B TOW CTEMEHU, HACKONbKO 3TO NPUMEHUMO:

a) pacnpegeneHue, obecnevyeHne ee JOCTYNHOCTU M MOMCKA, a Takke UCMONb30BaHUE;

b) xpaHeHune n 3awuTy, BKNIOYaA coxpaHeHne pasbopunBocTy;

C) ynpasneHue usMeHeHussMn (HanpuMep, ynpasrneHue BepcusamMm);

d) cobniogeHne CpoKOB XPaHEHUS U NOPAAKA YHUMTOKEHUS;

€) NpeaoTBpALLEHME HenpeaHaMEepPEHHOro MCMONb30BaHMS yCTapeBLUEN AOKYMEHTUPOBAHHOW MHGOP-
Mauun nyTeMm ee yaaneHus unu nyteM NpUMEHEHUs COOTBETCTBYIOLLEH MAEHTUdUKALMM UNK YNpaBneHus,
€CINM OHA COXPAaHAETCA ANA KaKux-nubo Lenei.

JoKkyMeHTUpOBaHHaA UH(OPMALIMA BHELLHErO NPOUCXOXAEHUS, ONpeaeneHHan opraHusauuen Kak He-
obxoamumasn Ansa NnaHMpoBaHMA U (PYHKLMOHUPOBAHMSA CUCTEMbI MEHEIKMEHTA Ka4eCTBa, AOMmKHA ObITk COOT-
BETCTBYIOLLMM 006pa3oM MAEHTUMULMPOBAHA N HAXOAUTLCA NOA YyNpaBneHUeM.

JokymeHTUpOBaHHaa MHMOPMaLmMs, perucTpupyemas u coxpaHsemasi B Ka4ecTBe CBMAETENbCTB COOT-
BETCTBUSA, AOMKHA ObITb 3aLLMLLEHa OT HENPEAYMbILLINIEHHbIX U3MEHEHUN.

Ecnu gokymeHTUpoBaHHaa nHdopMaums ynpaBnsieTcs dNeKTPOHHbIM CNOCOOOM, AOIMKHbI ObITb Oonpe-
JerneHbl NpoUeCcChl 3alyTbl AaHHbIX (HAanpumep, 3aluTta oT NoTepu, HECaHKLMOHUPOBAHHbLIX U3MEHEHWUN, He-
npeaHaMepeHHOro N3MEHEeHUs!, UCKaKEHUS, (PU3NYECKOro NOBPEXAEHUS).
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JloOKyMEHTMPOBaHHasA MHMOPMAaLMA, CoaepXaLLasn 10KasaTenscTsa NOANIMHHOCTM NPOAYKLUKM, COOTBET-
CTBUA U JOCTABKW, AOMKHA ObITb 3apErucTPMpPOBaHa U COXPaHeHa.

MpumevaHus

1 Mpumepom AoKYyMEHTUpOBaHHOW WHAOPMaLMK, KpoMe TOW, KoTopas AofmkHa ObiTb 3aperncTpuposaHa u coxpa-
HeHa, MOTyT ABMATLCA:

- MPOTOKON WCMNBITAHUA WNW NPOBEpPKKW, MPeACTaBMNEHHbIA WU3roToBUTENeM, AUCTPUOLIOTOPOM WNN PEMOHTHONA
opraHusauyuen,

- poroBop/3asnBKa Ha NpuobpeTeHue;

- cepTudnKaT COOTBETCTBUA (M3roTOBUTENS, NOCTaBLUMKa-ANCTPUOLIOTOPa, KONUU CBUAETENLCTB O NPUrOAHOCTU K
akcnnyaTtayun);

- HeCOOTBETCTBUA, ouLManbHbIe JOroBOPEHHOCTN U KOPPEKTUPYIOLLUe AeHCTBUS,

- LOKYMEHTUpoBaHHasA MHdOpMaLMA No NPOCINEXUBAaEMOCTMN OTAENBHOW NapTUN UNKU cepui;

- JOKYMeHTUpoBaHHasa uHdopMaLus 06 yCroBUsIX XpaHEHUS], KOHCEpBaLMK UK CpoKax XpaHeHUa (HanpuMmep, Bpe-
M$, TeMnepartypa, BNaXHOCTb).

2 [octyn noagpa3yMeBaeT paspelleHne TOSbKO NPpocMoTpa [OKYMEHTUPOBAHHOW UHdOpMaUMKU UNu paspeLueHne
NpocMoTpa C MOSTHOMOYUSIMU MO BHECEHUIO U3MEHEHWI B AOKYMEHTMPOBaHHYI0 MHhOpMaLuto.

8 [leATenbHOCTb Ha CTaAUAX XKU3HEHHOro LiMKIa npoayKuum v ycnyr

8.1 MnaHmupoBaHue un ynpaeneHue AeATeNbHOCTLIO HA CTaANAX XU3HEHHOrO LKA NPOAYKUUN
uycnyr

OpraHusauus A0mKHa NMNaHUPOBAaTb, BHEAPATb npoueccsl (CM. 4.4), HeobxoauMble ANA BbINOMHEHUA
TpeboBaHuMI kK NOCTaBKe NPOAYKLMM U NPEeAOCTABMNEHUIO YCIYT U ANS BbIMONHEHUSI A€NCTBUIA, ONpeaeneHHbIX
B pasgene 6, u oOCyLLeCTBNATL YNpaBneHne STMMKU NPoLieccaMm NoCpPeCTBOM:

a) onpeaenexHusa TpeOOBaHUI K NPOAYKLIMKM U YCAYyraMm.

Mpumedvanune —Npu onpeaenerHun TpeboBaHWi K NPOAYKLMK U ycnyram Heo6XoaUMO yuuTbIBaTh cneaytowue
haKTopbl:

- Be3onacHocTb NepcoHana 1 6e30nacHoCTb NPOAYKLMH;

- BO3MOXHOCTb NMPOU3BOACTBA U BO3MOXHOCTb NMPOBEPKMY;

- ycTapeBaHue NpoayKuuu;

- NpeAoTBpaLleHne nonagaHus, BbIABMNEHNE U U3bATUE NMOCTOPOHHUX NPEAMETOB,

- MaHWnynsuums, ynakoska U KOHcepBaLms;
nepepaboTka UM OKoHYaTENbHasa YTUNU3aLMa U3fenus No UCTEYEHUN ero cpoka cryxbbl;

b) ycraHoBneHus kputepues Ans.
1) npoueccos;
2) NpUeMKn NPOAYKLMMN 1 YCNYT.

MpuMeyaHune — B cooTBETCTBUM C TUMOM U3AEMUA 1 B 3aBUCUMOCTM OT 3afjaHHbIX TpeboBaHuWii cTaTucTU4eckue
MeToAbl MOryT ObITk MCMONb30BaHb! MPY NMPOBELEHUN CREAYoLMX npoLeayp:
ynpasrieHne TEXHONOorn4Yeckum NpoLieccoM;
OLleHKa BO3MOXHOCTEW TEXHONMOrMYECKOro npolecca;
CTaTUCTUYECKUIA KOHTPOMb NpoLecca;
paspaboTKa npoLeccoB NPoBeAeHUS UCMBITaHW;
BepuUcUKaLms,

C) onpeaeneHns pecypcoB, HEOOX0AUMBIX ANA SOCTMKEHUS COOTBETCTBUA TPEBOBAHUAM K NPOAYKLUN U
ycnyram u CBOEBPEMEHHON NOCTaBKM NPOAYKUUN U YCNYT;
d) ynpaeneHusi npoueccammu B COOTBETCTBUU C YCTAHOBIEHHBIMU KPUTEPUAMM;
e) onpeaeneHus, pa3paboTku, akTyanu3auun U NPUMEHEHMUS, a TaKKe PerucTpMpoBaHNAa U COXPaHEeHUs
[I0KYMEHTUPOBaHHOI MHopMmaumn B 06beme, HeoBxoanumom Ans:
1) oBecnevyeHnss yBepeHHOCTH, YTO MPOLIECChI ObINKM BbIMOSIHEHDI, KAK 3TO ObIN0 3annaHUPOBaHO;
2) AeMOHCTpaLMU COOTBETCTBUA NPOAYKLMUM U ycnyr TpeGoBaHNAM;
f) npuBneyeHunss npeacrasuTeneii NoapasaeneHuin, 3a4encTBOBaHHbIX B OCHOBHbIX BUAAX AEATENbHOCTU
opraHusauuin Ans nnaHMpoBaHUS U ynpaenenuna padboramu;
g) onpeaeneHns NpoaykLUMmn U ycnyr, Kotopble OyyT NonyyYeHbl OT BHELUHWUX NOCTaBLLMUKOB;
h) ycTaHOBMNeHUs1 CpeacTB ynpaBreHus, He0OX0AUMbIX ANst NPeaoTBPAaLLEeHNs NOCTaBKU HECOOTBETCTBY-
tOLLEN MPOAYKLIMU W YCNYT NOTPebUTEnto.

10
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Il pumMedaHne — OfHVUM U3 METOAOB AOCTUXKEHUA onepauuoHHOro NAaHMpoBaHUA U ynpaBneHUA MOXET ObITb
Mcnorb3oBaHne UHTErpupoBaHHbBIX NO3TanHLIX NPoLeccoB.

Hackonbko 3T0 NPUMEHMMO K OpraHu3auuu, TpeboBaHuaM NOTpedUTeNna u nNpoaykuuu/ycnyram opra-
HW3auuMKn, OHa AOMKHA NNaHMPOBaTh U YNPaBnATb NPOM3BOACTBOM NPOAYKLMW/YCITYT CTPYKTYPUPOBAHHBLIM U
KOHTponupyeMbiM cnocobom, BKMoYasi BPpEMEHHOE MNaHupoBaHMe cODLITUI B OonpeAerneHHOn nocneaosa-
TenbHOCTU AnA obecnevyeHnss COOTBETCTBUS TPeDOOBAHUSAM C NPUEMISIEMbIM PUCKOM B PaMKaxX UMEIOLLMXCS
orpaHudeHuit no pecypcam u rpacuky pabor.

Il pumMedaHne — Takasa AesaTenbHOCTb YacTo HasbiBaeTcs nraHMpoBaHUeEM NPOEKToB, MEHEAXXKMEHTOM MpoeK-
TOB UJTN MEeHEXXMEHTOM NporpamMm.

PeSyJ'IbTaTbI TaKoro nnaHMpoBaHUA AOJDKHbI ObITb noaxogdAwmMm Ana AeAatenbHOCTU opraHn3auuun.

MpumeYaHue — [JokyMeHTUpOBaHHas MHOPMaLUs, OnpegensioLas NPoLEecchl CUCTEMbI MEHEAKMEHTA Kave-
CTBa, a Takke pecypchl, 3a4elCTBOBaHHbIE B OTHOLLUEHUM KOHKPETHBLIX NMPOAYKLIMKM, YCIYT, MPOeKTa UM KOHTpaKTa, MOXET
paccMaTpuBaThCA Kak NiaH no KadecTBy (MporpamMa kadecTsa).

OpraHusaumsa 4OMmKHa ynpasnsATb 3annaHMpoBaHHbIMU U3MEHEHUSIMU U aHanNU3UpPOBaTb NOCNEACTBUSA
HeNpeayCcMOTPEHHbIX U3MEHEHUI, MPUHUMASA, PN HEOOXOAMMOCTH, MEPbI N0 CMAMYEHUIO MI0DbIX HEraTUBHBLIX
BO34ENCTBUIA.

OpraHusauusa gormkHa obecneyneatb, YTOObI NPOLIECCHI, NepeAaHHble BHELUHUM OpraHu3auusam, Haxo-
AWnUCb Noa ynpasneHuem (cMm. 8.4).

OpraHusaums 4OMmKHa YCTaHOBUTb, MPUMEHUTb U NOAAEPKUBATL NPOLIECC NMAHMPOBAHUS U YNPaBNEHUs
BPEMEHHOI UM NOCTOAHHON nepeaadert pabot ana obecnevyeHusi NOCTOAHHOTO COOTBETCTBUSA paboThl Tpebo-
BaHusAM. [MNpouecc 4oMmKeH 06ecneunTb ynpaesieHne BAMSHMEM U PUCKaMK OT nepeaaymn pabor.

MpumedvyaHne — YnpaeneHue nepefiadeit paboT OoT opraHU3aLMK BHELLUHEMY MOCTaBLUMKY WU OT BHELLUHEro
nocTaBLUWKa JpYroMy BHeLLHeMy MOCTaBLYMKy — B COOTBETCTBUU C¢ TpeboBaHusAMM 8.4. YnpaBneHue nepefayeit pabor
OT OfHOW MPOU3BOACTBEHHON NIOLaAKU OpraHM3auuK Ha ApYryio UMK OT BHELLUHEro MOCTaBLUMKa opraHu3auum — B COOT-
BeTcTBUM C 8.5.

8.1.1 YnpaBneHue onepauMOHHbIMU PUCKaMM (HE UCMNONb3yeTCS)

8.1.2 YnpaeneHue koHdurypaumemn

Hackonbko 310 NPUMEHWMO ANS OpraHM3auumM U ee NPoAyKUMM/ycnyru, opraHnsauusa AOMKHa yCTaHo-
BUTb, peanu3oBaTh 1 yNpaBnsaTbh NPOLECCOM MEHeMEHTa KoHdurypauum ana obecneyeHns uaeHTuduka-
LMK 1 KOHTpONS (pn3nveckmnx n (pyHKLUMOHAaNbHbIX aTpUbyTOB (XapakTepHbIX NPU3HAKOB) HA NPOTAXEHUU BCETO
YKM3HEHHOTO LMKNa NpoayKuumn. STOT NPOLECC AOMKEH:

a) ynpaBnaTb uaeHTMdUKALMERn 1 NPOCNEXMBAEMOCTbIO NPOAYKUUU NO OTHOLUEHUIO K TpeboBaHuAM,
BKJIIOYAs peanu3aumio MAEHTUMULMPOBAHHBIX UBMEHEHUN;

b) obecneumnBatb, YTOObLI JOKYMEHTUPOBaHHAs MHopMaLusa (Hanpumep, TpeboBaHusl, NPOEKT, Bepudcu-
Kauus, Banuaaums u JoKyMeHTauusi Ha NPUeMKy) COOTBETCTBOBANA peanbHbiM aTpubyTam npoaykuun/ycnyr.

8.1.3 be3sonacHOCTb NPOAYKLUUMU (He UCMONb3YeTCs)

8.1.4 NpeporBpaweHUe NOCTaBKU KOHTPahaKTHOW NPOAYKLIMN

Hackonbko 9T0 NPYMEHWMO ANA OpraHu3auuMu U ee NpoaykKuun, opraHnsauus AormKHa NNaHupPoBaThb,
OCYLLECTBNATL U YNPaBNaTh NnpoueccaMmu Ana NnpeaoTBpalleHnsa MCNonb3oBaHWA KOHTpadakTHbIX UNu Noao-
3pUTENbHbIX YacTel U BKIMIOYEHUA UX B NPOAYKLMIO, MOCTABNSAEMYIO NOTPeOUTEnIo.

MpumMmeyvyaHue — [Mpu NNaHUpOBaHWK MNPOLIECCOB NpeAOoTBpaLLeHUA UCNOMNb30BaHUA KOHTpadakTHLIX YacTeit
criefyeT paccmaTpusaTh:

- MOATOTOBKY W O3HaKOMSIEHWE COOTBETCTBYIOLUMX NUL, O MNpPEAOTBPALLEHUN MUCMONb30BaHUS KOHTpadakTHbIX
AeTanei;

- NPUMEHeHMWe NporpaMMbl MOHUTOPUHIa yCTapeBaHusi YacTei;

- cpeAcTBa ynpaeneHus 415 NpUoBGpETEHNS NPOAYKLMM Y OPUTMHANBHLIX WU @aBTOPU30BaHHLIX BHELLHWUX NPOU3BO-
AuTeneii, ynonHOMOYeHHbIX JUCTPUGLIOTOPOB UMW APYruX pa3pelleHHbIX UCTOYHUKOB;

- Tpe6OBaHI/IF| K obecneveHuio npocneXxXnBaemocTu Aetanen U KOMNOHEHTOB A0 UX OPUrnHanNbHbLIX UIKU aBTOPU3O-
BaHHbIX I'IpOI/IBBO,qI/ITeﬂeVI;

- METOAOMOrNK BEPUPUKALIK U TECTUPOBAHMUS [NsI BISIBNEHUS KOHTpadaKTHLIX YacTel;
- MOHUTOPUHT OTYETHOCTU O KOHTPAAKTHBIX YACTAX U3 BHELLUHUX UCTOUHWUKOB;
- U30MALMIO M OTOBELLEHUE O NMOJ03PUTENBHBIX UITU BHISIBNIEHHBIX KOHTPadhaKTHBIX AeTarnsix.

1



FOCT P 58338—2018

8.1.5 NpeaorepalwieHne NOCTaBKN NPEeANOSIOXKUTESNIbHO HECOOTBETCTBYIOWEro U3aenua

OpraHu3auums JosmkHa NNaHMPOBaTb, BHEAPATb U YNPaBMATb NpoLeccamu, CBOMCTBEHHLIMU OpraHu3a-
U U NpoayKUMW, KOTOPble UAEHTMMULUMPYIOT M3genusa U nNpegoTBpawatoT NocTaBky HECOOTBETCTBYHOLEN
npoaykumu nubo nNpeanonoXUTeNsHO HECOOTBETCTBYIOLLEN NPOAYKLWN.

MpumedaHue — Mpolecc No NpesoTBpalleHunio NOCTaBKN NPEANONOKUTENBHO HECOOTBETCTBYIOLEH NPOoAYK-
LM JOTKEH YUUTLIBATS:

- oBy4YeHne nepcoHana B YacTu OCBEAOMIIEHHOCTU U UAEHTUDMKALIMU NPEANONOKUTENBHO HECOOTBETCTBYHOWEI
npoAyKUwM;

- TpeGoBaHWs No oBecredeHnto NPOCIEeKNBAEMOCTN JeTanei U KOMMOHEHTOB 0 aBTOPU3NPOBAHHOTO NCTOYHUKA;

- MpoLece NpoBepKM, HanpaBreHHbI Ha BbISBIIEHUE NPEANONoXUTENBHO HECOOTBETCTBYHOWEH NpoaYKLMK,

- C60p M MOHUTOPUHI MH(*)OpMaLWIVI no npeanonioXUTenbHO HECOOTBeTCTByI-OLL‘eVI npoAyKUuun OT BHeLWHUX
UCTOYHWKOB,

- MpW HeOBXOANMOCTH, N3ONALMIO U OMOBELLeHWe 06 0BHapyXeHWN NPefNoroXMTENBHO HECOOTBETCTBYHOLLEN NPO-
AYKUWW COrMacHo COOTBETCTBYIOLUM TpeGoBaHWUSIM aBUaLMOHHLIX BriacTeit Unu notpebutens.

8.2 Tpe6oBaHMA K NPOAYKLUU U yCriyram

8.2.1 CeA3b C noTpeduTensaMmm

CBA3b € NoTpebuTensiMun AOMKHa BKIKOYATb:

a) obecneyeHme nHpopmaumei o NPoayKUMK 1 ycrnyrax;

b) 06paboTKy 3anpocoB, KOHTPAKTOB MIN 3aKa30B, BKIOYAsA UX U3MEHEHUS;

C) Nony4yeHue OT3bIBOB O NMPOAYKLMU U yecnyrax o1 notpebuTtenen, BKN4Yasa NpeTeH3un notpedburenen;

d) obpallueHne nnu ynpasneHme coBCTBEHHOCTbLIO NOTpebutene;

€) yCTaHOBMNEHUE crneunanbHbix TpeboBaHuii K AeNCTBUSIM, NpeanpUHUMaeMbiM B HenpeaBuAEeHHbIX 06-
CTOAATENbLCTBAX, TaM, rae 3T0 YMECTHO.

8.2.2 OnpepeneHue Tpeb6oBaHMNA, OTHOCAWMUXCA K NPOAYKLIMM U yCITyram

Mpu onpeaenenun TpeGoBaHuii K MPOAYKLMM 1 yCryram, KOTopele OyayT npeanararbCsi notpedutenam,
opraHusauus gomkHa ybegutbes, 4To:

a) TpeboBaHMA K NPOAYKLMUM U YCNyram onpefereHsl, BKIoYas:

1) NpMMEHUMbIE 3aKOHOAATENbHLIE U HOPMATUBHLIE NPaBOBLIE TPEOOBaHUS;
2) TpeboBaHus, paccMaTpuBaeMble opraHusaumen kak Heobxoaumele;

b) BbinonHeHue TpeboBaHMI K NPOAYKLMM U YCyram, KOTOpble OHA Npeanaraet, BO3MOXHO.

8.2.3 AHanu3s Tpe60BaHuN K NPOAYKUMM U YCRyram

8.2.3.1 OpraHu3sauus gomkHa ybeautbces, uto obnagaer cnocobHOCTLIO BLINOMHATL TpeOOBaHUs K Npo-
AyKUMK 1 ycnyram, KOTopble OHa npeanaraet notpebutenaM. OpraHusaums A0rmKkHa NPOBOAUTL aHaNU3, npe-
e Yem NpUHATL 0093aTenbCTBO MOCTaBUTL NPOAYKLMIO MU NPeAOCTaBUTL YCNyrM notpedutensm, 4tobbl
yyecTb:

a) TpebGoBaHusl, yCTaHOBIEHHbIE NOTPEOUTENEM, B TOM Yncne TpeboBaHUs K NOCTaBKe U AEATENbHOCTY
nocne nocraeku;

b) TpeGoBaHus, He 3asiBNeHHbIE NOTpebuTenem, HO HeoBxoaAMMbIE ANS KOHKPETHOrO MNu npeanonarae-
MOrO UCMOMNb30BAHMSA, KOTAA OHO M3BECTHO;

C) TpeboBaHusA, yCTAHOBINEHHbLIE OpraHu3aLumei;

d) 3akoHOAaTENbHbIE U HOPMATUBHbIE NPABOBbLIE TPEGOBAHUS, MPUMEHMMBIE K NPOAYKLMU U YCRyram;

€) Tpe6oBaHMA KOHTPAKTa UMK 3aKasa, OTnMyaloLWwmecs ot paHee copMynMpOBaHHbIX.

3TOT aHanu3 AOMMKEH ObITb CKOOPAVMHMPOBAH C COOTBETCTBYIOLMMU NOAPA3AENEHUAMU OPraHn3auun.

Ecnu npu npoBeAeHMM aHanu3a OpraHv3auus onpeaensier, YTo HEKOTOpble TPEeOOBaHMA KNMEHTa He
MOTFYT ObITb BbIMOMHEHbI UMM MOTYT ObITb BbIMOMHEHLI TONBLKO YACTUYHO, OpraHu3aLus A0MKHA JOTOBOPUTLCA
0 B3auMonpuemnemom TpebosaHuu ¢ notpedutenem.

OpraHusaumsa aormkHa obecneynTb, YToObl ObINKM NPUHATHI peleHnss N0 TpeboBaHUAM KOHTPAaKTa Unun
3akasa, OTNUYaloLLMMCS OT paHee YCTAHOBIMEHHbIX.

Ecnu notpebutenb He BblABUIaeT JOKYMEHTUPOBAHHbIX TPEOOBaHUW, OpraHn3aLus AOMMKHa noaTBep-
AuTb ero Tpe6GoBaHust A0 NPUHATUSA K UCTIOTTHEHUIO.

MpuMedaHne — B HEKOTOPLIX CUTYaLMsAX, TakUX KaK Mpopjaxu, ocyLiecTBrseMble Yepes MHTepHeT, npakTi-
Yecku HelenecoobpasHo NPOBOAUTL OULMANbHLIV aHanM3 Kaxaoro 3akasa. BMecTo sToro aHanua MoXeT pacnpocTpa-
HATBCS Ha COOTBETCTBYIOLLYIO MH(OPMaLMIO O MPOAYKLMM, TaKYH KaK KaTarnoru.
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8.2.3.2 OpraHusauusa AomKHa perucTpupoBaTb U COXPaHATb JOKYMEHTUPOBAHHYIO MHAOPMaLMIO, Ha-
CKOMbKO 3TO NPUMEHUMO, B OTHOLLIEHUHN:

a) pesynbLTaToB aHanu3a,

b) noGbIx HOBbLIX TPeGOBaHMI K NPOAYKLUW 1 yCIyram.

8.2.4 N3meHeHuA TpeGoBaHUM K NPOAYKLMKN U YCryram

Ecnu Tpe6oBaHus K NpoAYyKLMM U YCIyram U3MEHEHbI, OpraHn3aums AorpkHa obecneunTb, YToObl B COOT-
BETCTBYIOLLYIO AOKYMEHTMPOBAHHYIO MH(hOPMAaLMIO Obini BHECEHBI NONPAaBKW, @ COOTBETCTBYIOLLIMIA NepcoHan
Gbln NOCTaBMEH B M3BECTHOCTb 00 U3MEHUBLUMXCA TPeOOBAHUAX.

8.3 NpoekTuposaHue u pas3paboTka NPOAYKLUU 1 yCIyr

MpumevyaHune — HeobxogumocTb NpuMeHeHNUA 8.3 AorkHa GbITb onpeAeneHa B COOTBETCTBUM € 4.3 U Npuno-
xeHueMm A (cm. AL5).

8.3.1 O6wue nonoxeHms

OpraHusauus AoMmKHa pa3paboTaTb, BHEAPUTL M MOAAEPXKMBATL NPOLIECC NPOEKTUPOBAHUA U pa3paboT-
KW, NOAXOAALLMIA Ansi obecneyeHns nocneayowero NPOM3BoACTBa NPOAYKLIMKA UMW NPESOCTaBIEHNS YCNyru.

8.3.2 NnaHnpoBaHue NPOEKTUPOBAHUA U Pa3padboTKu

Mpu onpeaeneHun 3TanoB M CPEACTB yNpaBfieHUsA NPOEKTUPOBaHWEM U paspaboTKon opraHusauus
OOIMKHa paccMaTpuBarh:

a) xapakTtep, NPOAOIDKUTENBHOCTb U CMIOXHOCTL PaboT NO NPOEKTUPOBAHUIO U pa3paboTke;

b) TpebGyemble cTaguMm npouecca, BKNOYas NpoBeAEHUe NPUMEHMMBbIX aHANU30B NPOEKTUPOBAHUA K
pa3paboTku;

) TpebyeMble AEHCTBUSI B OTHOLLEHUM BepuduKaLMn U BanuaaLmMm NpoeKTMpoBaHUs U paspaboTku;

d) 063aHHOCTU, OTBETCTBEHHOCTb U NOSIHOMOYMA B 0O6nacTu NnpoeKkTmpoBaHus n paspaboTku;

€) BHYTPEHHWE U BHELLHUE PeCYpCbl, HEOBX0AUMbIE ANA NPOEKTUPOBAHUA U paspaboTku NPOAYKUMK 1
ycnyr,

f) He0GX0AMMOCTb ynpaBreHUA B3aMMOAEHCTBUAMMN MexXay nNuuaMu, y4acTByiOLMMKM B NpoLEcce Npo-
eKTUpOBaHWA 1 pa3paboTku;

g) HeoBXxoauMOCTb BOBNEYEHMs NOoTpebuTenein u nonb3oBartenen B NPOLECC NPOEKTUPOBAHUA U pas-
paboTku;

h) TpeGoBaHuns Ans NocneayoLLEro NpoU3BOACTBA NPOAYKLUM U YCIIYT;

i) YypOBEHb YNpaBneHMsi NPOLECCOM NPOEKTUPOBaHMS U pa3paboTku, oxuaemsin notpedutrensamm u
APYTMMU COOTBETCTBYIOLLMMU 3aUHTEPECOBAHHBIMU CTOPOHAMM;

j) AOKYMEHTUPOBAHHYIO MHGOPMAaLMIO, HEOBXOAUMYIO AN AEMOHCTPaLUN BbINONHEHNA TpeBoBaHWUN K
NPOEKTMPOBAHMIO U paspaboTke.

8.3.3 BxoaHble gaHHble Ons NPOeKTUPOBaHUA U pa3paboTKu

OpraHu3auus JorpkHa onpeaenuTb TpeboBaHus, UMEIOLLME BaXXHOE 3HAYEHWE NS KOHKPETHOro BuAa
NPOEKTUPYEMBIX N paspabaTbiBaeMbIX NPOAYKLUUN U YCNYT.

OpraHusaumsa 4ormkHa pacCMOTPETb:

a) OYHKLMOHAMNbHBIE U 9KCNIyaTauuoHHbIE TPEOOBaHUS;

b) MHOpMaumMIo, NONyYEHHYI0 U3 Npeablaywen aHanorMyHon AEATENbHOCTU MO MPOEKTUPOBAHUIO U
paspaboTke;

C) 3akOHOAaTerNbHbIE U HOPMaTUBHbIE NPaBOBblE TPeOOBaAHUS;

d) cTaHgapTbl UK CBOAbI NPAKTMK, KOTOPbIE opraHu3auusa oba3anack NPUMEHATD;

€) BO3MOXHbl€ NOCIeACTBUS Heyaaun, CBA3aHHbIE C XapakTepoM NPOAYKLMU W YCIyT.

BxoAHble AaHHbIE A0MKHbI ObITh aA€KBATHbI LIENAM NPOEKTUPOBaHUA 1 pa3paboTku, a Takxe ObiTk Non-
HbIMAU U HENPOTUBOPEYNBbLIMU.

MpoTMBOPEYMSt BXOAHLIX AaHHbIX NPOEKTUPOBaHUS U pa3paboTku AOMKHbI ObiTb pa3peLueHs.

OpraHu3auus aormkHa perncTpupoBaTb U COXPaHATb JOKYMEHTUPOBAHHYIO MHGOPMAaLUIO NO BXOAHbLIM
JAaHHbIM NPOEKTUPOBAHUA U pas3paboTKu.

8.3.4 CpeacrtBa ynpaBrieHUs NpoeKTUPOBaHUEM U pa3paboTKOMN

OpraHu3auus AomkHa NPUMEHSTb CPeACTBa ynpaBfeHus NpoLEeCCOM MPOEKTUPOBaHWA U paspaboTku
Ans obecneveHUs yBEPEHHOCTU B TOM, YTO:

a) pesynbraThbl, KOTOPbIE AOMKHbI OblTb 4OCTUTHYTLI, ONPEeAENneHbl;

b) npoBeaeHbl aHanu3bl ANst OLUEHUBAHMS CMOCOBGHOCTU PE3ynLTaToB NMPOEKTUPOBaHUA U pa3paboTku
BbINONMHUTL TpeBoBaHus;
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C) NpoBeAEHbI IENCTBUS N0 BepUdUKaLmK B Liensx obecrnedeHusi COOTBETCTBUS BbIXOAHbLIX AAHHBIX NPO-
€KTMPOBAaHUSA U pa3paboTkn BXOAHLIM TPeGOBaHUAM K MPOEKTUPOBAHUIO U pa3pabdoTke;

d) npoBeaeHbl AeNCTBMA NO Banuaaumu B Lensax obecneyeHns COOTBETCTBUS FOTOBOIW NPOAYKLUU U YC-
nyr TpeboBaHMSAM K YCTaHOBMEHHOMY NPUMEHEHMIO UMM HAMEYEHHOMY MCTONb30BAHMIO;

€) npeanpuHATbI HeoBXoaMMble AENCTBUA MO BbISIBIIEHHbIM Npobnemam B xoAe aHanu3a unu sepudu-
Kauuu v Banuaaumu,

f) AokyMeHTUpoBaHHas MHopmaumus 06 ITUX AENCTBUSIX 3aPETMCTPUPOBAHA U COXPAHEHa.

MpumMmeyaHue — AHanus, BepuduKkauns W BanupaLusi NPOEKTUPOBaHUSI U pa3paboTkM MMEKT pasnnyHble
uenu. OHM MOrYT BBINOSHATLCA MO OTAENBHOCTU WM COBMECTHO, HACKOIIBKO 3TO MPUMEHUMO K MPOAYKLMUM U ycryram
opraHuaauuu.

8.3.5 BbixogHble JaHHble NPOeKTUPOBAHUA U Pa3padboTKu

Opranusauus gomkHa 06ecnevutb, YToObl BbIXOAHbIE AaHHbIE NPOEKTUPOBAHUS U pa3paboTKu:

a) COOTBETCTBOBANM BXOAHbIM TPEGOBAHUSAM;

b) ObInM agekBaTHLIMWU ANS NOCNEAYIOWUX NMPOLIECCOB NPOM3BOACTBA NPOAYKUUWU U NPEAOCTaBEeHUsA
yenyr,

¢) cogepxanu TpeboBaHUA K MOHUTOPUHTY U U3MEPEHUIO, HACKONILKO 3TO NOAXOAMT, @ TAKKE KPUTEPUM
MPUEMKN UK CCbINIKWN Ha HUX;

d) onpeaensany xapakTepucTUKU NPOAYKLUMU 1 YCIYT, KOTOPbIE UMEIOT BXKHOE 3HAYEHUE ANl UX LIENeBo-
ro HasHa4yeHus,, 6e30MacHOro U Hagnexatuero NPefoCTaBNeHus.

OpraHusauusi 4OMMKHA PErMcTpUpPOBaTh U COXPAHATb JOKYMEHTUPOBAHHYIO MHPOPMALMIO NO BbIXOAHBLIM
JaHHbIM NPOEKTUPOBAHWSA U pa3paboTky.

8.3.6 MI3MeHeHUsA NPOeKTUPOBAHUSA U pa3padboOTKu

OpraHuzauust 40MmKHa UAGHTUULUMPOBATL, aHaNM3UPOBaTb M YNPaBNSTb U3MEHEHUSMU, CAENaHHbIMU
BO BPEMSI UM MOCIE NPOEKTUPOBaHUA 1 pazpaboTku NPOAYKLMMW U YCIIYT, B TOW CTENEHK, KoTopas Heobxoauma
Ansa obecnevyeHuns UCKMIOYEHNs HEraTUBHOTO BIIMSHWUSA HA COOTBETCTBME TPEOOBaHMAM.

OpraHusauus gomxkHa peanu3oBaTb NPOLECC C KpUTEPUAMU AN YBEAOMIEHUs CBOEro notpeburens ob
W3MEHEHUSAX, BNUAIOLLMX Ha ero noTpebHOCTH, A0 peann3aummn 3TUX USMEHEHUN.

OpraHusauusi 4OMmMKHa perucTpupoBaTh U COXPaHATbL JOKYMEHTUPOBAHHYIO UHAOPMALUIO NO:

a) U3MEHEHMWAM NPOEKTUPOBaHUS U pa3paboTky;

b) pesynsratam aHanu3os,

C) CaHKLMOHUPOBAHUIO U3MEHEHWU;

d) aencTBuAM, NPeanpPUHSATLIM A4S NPeA0TBPaLLEHMSA HEONAroNPUATHONO BAUAHUS.

8.4 YnpaeneHue npoueccamMmu, npoAayKUUeii U ycnyramm, nocTaBAsieMbIMU BHEWHUMU
nocTaBlMKaMm

8.4.1 OOwWwue NonoxeHus

OpraHusauus gomkHa ob6ecneunTb COOTBETCTBME NPOLIECCOB, NPOAYKLMU U YCAYT, NOCTABNSEMbIX BHELL-
HWMU NocTaBLLUMKamu, TpeBOoBaHNAM.

Opranusauus 4oMmkHA ObITb OTBETCTBEHHOM 3@ COOTBETCTBUE BCEi NONYYEHHONW U3BHE NPOAYKUMM, NPO-
LEeCCOB M yCNyT, BKIIOYAsA NOMyYEHHbIE U3 UCTOYHUKOB, ONPeAENEHHbIX NoTpeduTenem.

B cnyuyae Heo6Xx0aMMOCTU OpraHu3auusa A0kHa 0OecnevnTb NoATBEPXAEHNE UCMONb30BAHNA Ha3Ha-
YEHHbIX UNKU YTBEPXKAEHHLIX NOTpeBuTeNeM BHELIHUX UCTOYHWKOB, BKIMIOYAs WCTOMHUKM NPOLECCOB (Hanpu-
Mep, cneuuanbHbie NPOLEeCcChl).

OpraHu3auma AOMKHA AEHTUMUUMPOBATL U YNPABNATbL PUCKaMU, CBA3AHHBIMU C NPEAOCTABIIEHHBLIMU
BHELUHMMU NpoLieccaMm, NPOAYKLUMEN U yCnyramu, a Takke ¢ BLIDOPOM U MCMONb30BAHMEM BHELLHMX NOCTaB-
LLIMKOB.

OpraHu3auus aomkHa Tpebosarb, YToObl €€ BHELUHUE MOCTABLUMKWM NPUMEHANN COOTBETCTBYIOLLME 3ne-
MEHTbI YNPaBrNeHWs B OTHOLLEHUW CBOUX NPSIMbIX BHELLHUX MOCTaBLUMKOB ANA rapaHTum cobrnogeHns ycra-
HOBMEHHbIX TPE6OBaAHUMN.

OpraHusauua AomkHa onpeaenaTb CPeACTBa YNPaBNEHUs, NPUMEHUMbIE ANA NPOLECCOB, MPOAYKLMK 1
yCNyr, NOCTaBNAEMbIX BHELULHUMU NOCTaBLUMKAMKU, B TEX Cryvasx, Koraa:

a) NPOAYKUMA U YCRYrn OT BHELHWX NOCTaBLUMKOB MpeAHa3HayYeHbl ANA BKMNIOYEHUA UX B COCTaB Npo-
AYKUMK 1 ycnyr, npeanaraembiX Camon opraHu3aumuen;

b) npoaykuus u ycnyrm noCTaBnsAloTCA BHELUHWMM NOCTaBLUMKaAMU HANPSAMYIO NOTpebuTento(sam) ot ume-
HW OpraHu3auuu;
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C) NPOLECC UMK €ro YacTb BbLIMNOMHAETCS BHELWHMMM NOCTaBLUMKAMKU B pe3yrbrate NPUHATUA peLUeHus
opraHusaumen.

OpraHusauus AosmKHa ONpeaenuTb U NPUMEHATL KPUTEPUU OLIEHKM, BbIBOPA, MOHUTOPUHIA PE3yNLTaToB
OEeATeNnbHOCTHU, a TaKkKe NOBTOPHOW OLEHKN BHELUHUX NOCTAaBLUMKOB, UCXOASA U3 UX CMOCODHOCTU BLINOSTHATL
NPOLECCHI UIN NMOCTaBMATbL NPOAYKLUMIO U YCINYTU B COOTBETCTBUM C TpeboBaHusiMu. OpraHusaums gosmkHa pe-
rMCTPUPOBATH U COXPAaHSITb AOKYMEHTUPOBaHHYIO MHOpMaLMIO 06 3TUX AEWCTBUSX U O Mi0ObIX HEOBX0ANMBIX
AENCTBUSAX, BbITEKAIOLLUX U3 OLIEHOK.

NMpuMeyaHue — B npouecce OUEHKN W BbIGOpPa BHELHEro NOCTaBLUMKa OpraHWU3aLmMsi MOXET UCToNnb3oBaThb
AaHHble 06BEKTUBHBIX U HAJIEXHbIX BHELIHUX UCTOYHWKOB (Hanpumep, MHOpMaLUIo OpraHoB Mo akkpeMTOBaHHOW cepTu-
CpMKaLWII/I CUcTeM MEeHeAXKMEHTa KadecTsa UWnu npoueccos, o,qo6peHm7| BHeLWHero nocraBLinKa OT rocyqapcrBeHHbIX opra-
HOB UnU noTpebuTeneit). Ucnornb3oBaHue Taknx AaHHLIX MOXET GbiTb NULWb OfHWM U3 ArIEMEHTOB NpoLiecca yrpaBneHus
OpraHW3aLun BHELHUM MOCTaBLUYKOM, U OpraHn3aLma NPOAOMIKAET HECTV OTBETCTBEHHOCTL 3a BepUdUKaLMIo TOro, UTo
BHELLHe NpeAocTaBnsieMble NPOLecchl, NPOAYKUNA N YCNYTU COOTBETCTBYIOT YCTAHOBEHHLIM TpeGOoBaHUSIM.

8.4.1.1 OpraHusauus gosmkHa:

a) onpeaenuTb Npouecc, 06A3aHHOCTU U MNOSIHOMOYMSA ANA NPUHATUA pelleHun O ctatyce ogobpeHus,
M3MeHeHue craryca o4o0peHusa U YCNOBUI YNPaBnaeMoro MCNonb3oBaHUS BHELWHWUX NOCTABLUMKOB B 3aBUCH-
MOCTM OT uX cTaryca ogobpeHus;

b) BeCTu peecTp CBOMX BHELUHUX NOCTABLUMKOB, BKNIOYAIOLWMI cTaTyc 06 yTBepXaAeHUU (Hanpumep: yT-
BEMKAEH, YTBEMKAEH C YCINOBUEM, HE YTBEPXKAEH) U 0OnacTb aencreua crtatyca ob yTeepxaeHuu (Hanpumep:
TUN U3ENus, BUA NpoLecca, aBTOPU3MPOBAHHbIN NOCTABLUMK);

C) NEpMoAMYECKU NMPOBOAUTL aHanM3 pesynsraTtoB paboTbl BHELLHMX NOCTABLUMKOB, BKOYasA COOTBET-
CTBME NMPOLIECCOB, NPOAYKLIMU W YCAYT, @ TAKKE CBOEBPEMEHHOCTb NOCTABKM;

d) onpeaenutb AEHCTBUSA, KOTOPbIE HEOOX0AUMO NPEANPUHATL B Cryvae, eCnu BHELUHWE NOCTaBLUUKK
He COOTBETCTBYIOT TpeboBaHMAM;

e) onpegenutb TpeboBaHUA ANA KOHTPONUPYEMON AOKYMEHTUPOBAHHOW UHOpMALIMK, co3aaBaemon u/
WU COXPaHAEMON BHELLHUMUW NOCTaBLLMKaAMMU.

8.4.2 Tun n cTeneHb ynpasrneHus

OpraHusauus gomkHa obecneunTb, YToObl NPOLUECCHl, NPOAYKLMS U YCIYTU, NOCTABNSEMbI€ BHELLUHUMM
MOCTaBLUMKaMM, HE OKasblBanu HeraTUBHOIO BIUSIHUSA HA CMOCOBHOCTbL OPraHM3auumu NOCTOSIHHO NOCTABNATL
CBOMM MOTPEOUTENAM COOTBETCTBYIOLLYIO NPOAYKLIUIO U YCIYTH.

OpraHusauus 4omkHa:

a) obecneunBatb, YTOObI NPOLECCHI, MOCTABMSEMbIE BHELUHUMU NOCTaBLUMKAMMW, HAXOAMNUCHL NOA
yrnpaBfeHNneM ee CUCTEMbl MEHEMKMEHTA KavyecTBa;

b) onpeanensTb cpeacTea ynpasneHus, KOTOPbIE OHA NaHUPYET NPUMEHATb KaK B OTHOLLEHUU BHELUHEro
nocCTaBLLUMKA, TaK M K NOCTaBASEMbIM UM pesynbratam;

C) YYNTbIBATb:

1) BO3MOXXHOE BNUAHWE NPOLECCOB, NPOAYKLUU U YCIYT, MOCTaBNAEMbIX BHELUHUMU MOCTaBLUMKaMM,
Ha cnocobHOCTb OpraHM3aLuu NOCTOAHHO oGecneunBarb COOTBETCTBUE TpeGoBaHuam norpebuteneii u npu-
MEHWMbIM 3aKOHOAaTemNbHbIM U HOPMATUBHLIM NPABOBLIM TPEGOBAHUAM;

2) pe3ynsratuBHOCTb CPEACTB YNPaBneHUs, NPUMEHSEMbIX BHELULHUMU NOCTaBLUMKAMM;

3) uTorn NnepmoauuecKoro aHanuaa pesyneratos paboTbl BHELUHUX NOCTaBLUKOB [cM. 8.4.1.1 ¢];

d) onpegenate BepuduKauuio unn apyrue Aencreusl, Heobxogumele ans obecnevyeHusi COOTBETCTBUS
NpoOLECCOB, MPOAYKLIMM U YCIYT, MOCTABMAEMbIX BHELWWHUMM NOCTaBLyMKamMu, TpeboBaHusaM.

JearensHOCTb MO Bepudukaumum NOCTynaoLwmnx U3 BHELUHMX MICTOYHUKOB MPOLIECCOB, NPOAYKLIMKN U YCIyT
JOSKHA BbIMNOMHATLCA B COOTBETCTBUM C PUCKaMMU, MAEHTMULUMPOBAHHbIMKU OpraHu3auuei. Hackonbko ato
NPUMEHUMO, AENCTBUA AOIDKHbI BKNOYATL NPOBEPKY MU nepuoguyeckue UCNbITaHUsi, €CNN CyLLECTBYET Bbl-
COKWIA PUCK HECOOTBETCTBUI, BKNOYAA NOCTaBKY KOHTPA(akTHbIX YacTei.

MpumevaHusa

1 Bepudukauums notpebutenem, BeINONHEHHas Ha NOGOM ypoBHE LIENOYKM NOCTaBOK, He [OMXHa 0cBoBoXaaTk
opraHusaLmio oT OTBETCTBEHHOCTW 3@ NOCTaBKY COOTBETCTBYIOLLMX MPOLIECCOB, NPOAYKUMK U YCIYr U OT COOTBETCTBUA
BCeM TpeboBaHUAM.

2 [eATenbHOCTb MO BepudUKaLMn MOXET BKNIOYaTb B ceba:
- 0630p 06LEKTMBHLIX CBUAETENLCTB COOTBETCTBUS NPOLECCOB, MPOAYKLMM U YCINYT OT BHELWHEro NocTaBLyuKa (Ha-
npumep, COMpoBOAUTENbHAA JOKYMEHTaLUuUs, cepTUdukaT COOTBETCTBUSA, OTUYETHl 06 UCTILITAHUAX, CTaTUCTUYECKas Ao-
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KyMeHTaLusi, JOKyMeHTaLmsa No ynpasneHuo npoueccaMu, pesynsrarsl BepudukaLmi NpousBoACcTBEHHOMO npoLecca 1
OL|eHKU MocrefyHoLLMX U3MEHEHUIA B NpON3BOACTBEHHOM NpoLiecce);

- VHCNEKUWW W ayaUTbl Ha TEPPUTOPUN BHELUHETO NOCTaBLLUKA,;

- aHanus HeoGXxoMMOIi IOKYMEHTaLNY,

- aHanus JaHHbIX 0406peHust npoyecca NPOM3BOACTBa U3AeNUs;

- KOHTPOINb NPOAYKLMM UMK BEPUPUKALMUS YCITYT MO MOMyYeHUH;

- aHanus JerernpoBaHusi Bepupukauuu NpogyKLMM BHELLUHEMY NOCTaBLLUKY.

Koraa ucnonb3yloTcsl NPOTOKOSbI UCMbITAHUMA BHELLHETO MOCTaBLUMKa ANa Bepudmukauum u3BHe nocras-
nsieMoi NpoAYyKLUMK, OpraHn3auus 0MmkKHa OCYLLIECTBISATL NPOLIECC OLIEHKN AaHHbIX B MPOTOKOSAX UCTILITAHUNA,
yT0OLI NOATBEPAUTL COOTBETCTBUE NpoAyKUuK TpeboBaHuaM. Koraga norpeburens unu opraHusaums onpeae-
NUNK Cbipbe B KAYECTBE CYLLIECTBEHHOrO ONepPaLMOHHOro pucka (Hanpumep, KpUTUYECKUE SNEMEHTDI), OpraHu-
3auus 4oMmkHa peanusoBarb NPoOLece BanuaaumMm TOYHOCTU NPOTOKOMOB UCTIbITAHUIA.

8.4.3 Undpopmaumsa, npeaocraBnsaeMmas BHEWIHUM NOCTaBIUKaAM

OpraHusauus 4ormkHa obecnevnBaTb 4OCTAaTO4MHOCTb TPEOOBAHMIM A0 MX COOOLLEHUS BHELLHEMY NOCTaB-
LLIMKY.

OpraHuzauusi 4OmkHa coobuwaTb BHELWHUM NMOCTaBLLUKaM CBOM TpebOBaHus, OTHOCALLMECS:

a) K NOCTaBmnsieMbIM NpoLeccam, NPOAYKLUM U yCryram, BKMoYas uaeHTUUKaLuio COOTBETCTBYIOLLIUX
TEXHUYECKMX AaHHbIX (Hanpumep, cneuudukaumu, yeptexu, TpeboBaHus K npoueccy, paboume UHCTPYKLUK);

b) ogoGpeHnuto:

1) NPOAYKTOB W YCAyT;
2) METOA0B, NPOLECCOB U 060PyA0BaAHMS;
3) BbiNycka NpoAyKUUK W YCRIyT,;

C) K KOMNETEHTHOCTU NepcoHana, BKMovasa nobbie Tpebyemble Mepbl NOATBEPXKAEHUA KBanuduKaLuu;

d) B3aMMOAENCTBUIO BHELUHEro NoCTaBLyuKa ¢ opraHusaumen;

€) K NpMMEeHsIeMbIM OpraHu3auuein ynpaBneHnio U MOHUTOPUHIY Pe3ynbraTtoB AeATENbHOCTU BHELLHETO
NoCTaBLUMKA;

f) AeATenbHOCTM NO BEpudUKaLMK UK Banuaauum, KOTOpbIE OpraHu3auus unu ee notpedurens npea-
nonarator OCyLLEeCTBNATL HA MECTE Y BHELUHEro NnocTaBLUuKa;

g) UCMbITAHUAM, KOHTPOIIO U BepudmKaLuu;

h) MCNONbL30BAHUIO CTATUCTUYECKMX METOA0B AN NPUEMKN NPOAYKLUM U CBA3AHHBIX C HUMW MHCTPYKLUIA
opraHusaummn no NpUeMKe;

i) HeoBGxoanMocCTH:

- peanu3auun CUCTEMbI MEHEIXXMEHTA Ka4YecTBa;

- MCMONb30BaHWA HA3HAYEHHbIX UM 0A0BPEHHBIX NOTPEOUTENEM BHELLHMX NOCTABLUMKOB, B TOM YUC-
ne UCTOYHUKOB MPOLIECCOB (HanpuMep, cneyuarnbHbIX NPoLEeCcCoB);

- YBEAOMIIEHUS OpraHu3aLmu 0 HECOOTBETCTBUSAX NPOLIECCOB, MPOAYKLMU UMK YCAIYT, a TaKKe Nony-
YUTE 0A00pEHME ANS UX UCNONb3OBAHUS;

- NpeaoTBpaLLeHUs UCNOMb30BAHNSA MPEATNONOXUTENBHO HECOOTBETCTBYIOLLEN NPOAYKLWKU, HECOOT-
BETCTBYIOLLEN NPOAYKLUMKN N KOHTPadhakTHbIX aeTanei (cMm. 8.1.4 u 8.1.5);

- YBEAOMIIEHUSA OpraHu3aumn 06 n3aMeHeHUsAX, BHOCUMbIX B NPOLECCHI, U3AENUA UK YCNYrn, B TOM
YKucne 0 CMeHE BHELUHWX NOCTaBLUMKOB UMK MeCTa NPOM3BOACTBA;

- [NOBEeJEHNA OO0 CBEAEHWUS BHELUHWX MOCTaBLUMKOB MHOpPMaLUM O NMPUMEHUMbIX TpebGoBaHusX,
BKIovas TpeboBaHMA 3aKa34mKa;

- NpeaoCTaBneHus, npyu HeobxoanmMocTu, ceptudukaTa COOTBETCTBUS, PE3YNLTATOB UCNLITAHWUIA UK
ceptudmkaTa Ha BbINyCK U3AEnNUs;

- COXpaHeHWs AOKYMEHTWPOBAHHOW MHAOPMaLMK, BKIIOYAs CPOKM XpaHeHUsi U TpebGoBaHuA No yTu-
nu3auuu;

j) npaBy goctyna opraHusauuu, ee notpedutens u agMMHUCTPAaLIMKM BO BCE COOTBETCTBYIOLLUME NOMELLE-
HUsi/noapasaeneHns 1 Ko BCeil MPUMEHUMON AOKYMEHTUPOBAHHOM MH(OPMaLMU Ha NOOOM ypPOBHE LIENOYKU
nocTaBok;

k) oBGecneyeHunto Toro, YToObl NepcoHan Obin 0CBEI0MIEH:

- 0 CBOEM BKNaje B COOTBETCTBME NPOAYKLMMN UMK YCIYTH;
- 0 cBOEM Bknage B 6€30MacHOCTb NPOAYKLUK;
- 0 B&XKHOCTMW 9TUYECKOr0o NOBEAEHUS.
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8.5 MpouseoacTBO NpoayKUMK U NpeaocTaBrneHdue ycnyr

8.5.1 YnpaBneHne npousBoACTBOM NPOAYKLUM U NPeAOCTaBIIEHUEM yCnyr
OpraHu3auus AOMMkHa OCYLLECTBSATL NPOU3BOACTBO NPOAYKLUUM U NPeAOoCTaBrieHue yenyr B ynpasnse-
MbIX YCNOBUSIX.
Ynpasnsaembie YCNOBUS1 AOIDKHbI BKNIOYATh B CE0S1, HACKONBKO 3TO NPUMEHUMO:
a) AOCTYNHOCTb JIOKYMEHTUPOBAHHON UH(pOPMALIMKM, ONPEAENSIOLLIEN:
1) XxapakTepuCTMKM NPOM3BOAUMON NPOAYKLUM, NPEAOCTaBAAEMbIX YCIYT UM OCYLLECTBIISIEMON -
ATENbHOCTH;
2) pe3ynbrarbl, KOTOPbIE AOMKHbI ObITb JOCTUMHYTbI.

MpumevaHus

1 [JokyMeHTMpoBaHHas MHopmaLms, onpeaensiioLlas XxapakTepucTUK NPOAYKLUK N YCRYrk, MOXET BKIodaTb Lindg-
poBLle JaHHble ANSA onpeAernieHns NPoAYyKUUK, YepTexu, NepedHn AeTanen, MaTepuanos U cneuudurkaLumn NnpoLieccos.

2 [okyMeHTUpoBaHHas uHdopMauus, Heobxogumas AN NPOBOAUMbBIX ONepaLuil U JOCTUXEHNA Pe3ynLTaToB, MO-
XKeT BKITHoMaTh B cebs Griok-cxembl NpoLeccoB, NPOM3BOACTBEHHbIE NNaHbl, AOKYMEHTaUMIo (HanpuMep, MapLUpyTHbIE Kap-
Thl, KapTa npouecca, 3akasbl Ha BeINOSIHEHWe paboT) U JOKYMEHTHI No BepudmkaLum;

b) LOCTYNHOCTL M NPUMEHEHUE PECYPCOB, NOAXOAALLMX ANA OCYLUECTBNEHNS MOHUTOPUHIA U Usmepe-
HUWIA;

C) OCYLLECTBNeHne AeATENIbHOCTU MO MOHUTOPUHTY U M3MEPEHUIO HA COOTBETCTBYIOLLMX 3Tanax B LIENsx
BepuduKkaLmum coOOTBETCTBUSA NMPOLECCOB UMW UX BbIXOAOB KPUTEPUAM YNPAaBEHUS, a TAKXKe COOTBETCTBUSA
NPOAYKLMUW U YCITYT KPUTEPUAM NPUEMKMN:

1) obecneveHue Toro, 4ToObl AOKYMEHTUPOBAHHAA UHPOPMALMA AN MOHUTOPUHIA U U3MEPEHUI NO
npuemMke NPoAyKLMK BKIloYana:
- KpUTEpPUU ANS NPUHATUS U OTKITOHEHUS;
- MocrneaoBaTenbHOCTL onepauuii No Bepudukauum, KOTopble 4OIMKHbI ObITb BbIMOMHEHDI;
- pesynbTaTtbl U3MEPEHUN, KOTOPbIE AOSMKHbI ObITb COXPaHeHbl (KaK MUHMMYM yKasaHue no npu-
€MKE UNN OTKITOHEHUIO);
- moboe cneunguyeckoe obopygoBaHne U CBA3AHHbIE C €70 UCMONMb30BAHMEM WHCTPYKLMM, He-
06xoaMMble ANs MOHUTOPUHIA U U3MEPEHUIA;
2) obecneyeHne Toro, 4Todbl Npu oT6OpE NPob B KAYECTBE CPeacTBa NPUEMKN NPOAYKLUM UCNONbL3O-
Bancsi nnaH BoIGOPKKU, NOATBEPKAEHHLIA HA OCHOBE NMPU3HAHHBLIX CTATUCTUYECKMX NPUHLUMNOB U NOAXOAALLMN
ANA UCNONb30BaHUS;
d) npuMeHeHne COOTBETCTRYOLIEN MHAPACTPYKTYPbI U cpeabl AnA PYHKLUMOHMPOBAHUA NPOLIECCOB.

MpumedaHne — Moaxoaswas MHDPACTPYKTYpa MOXKET BKIHOMATL CPEACTBA ANS U3OTOBAEHUS KOHKPETHON
NPOZYKUMN (Hanpumep, NPUcnocobrieHNs], MHCTPYMEHTI, LabNoHbI) M NporpaMMHoe obecrevyeHue;

€) HasHa4eHne KOMMNETEHTHOrO NepcoHana, Bkniovas niobyio Tpebyemyio ksanudukaumio;

f) Banuaaumio U nepuoanYECKyYI0 NOBTOPHYIO Banuaaumio cnocobHOCTM NpoLIeCCOB NPOU3BOACTBA NPO-
AYKUMU U OKa3aHUS yCnyr AOCTUIaTh 3annaHMpOBaHHbIX Pe3yNbTaTtoB B TEX CIy4YasX, KOrAa KOHEYHbIN pesyrb-
Tar He MOXeT ObITb BepuULMPOBaH NOCNEeAYIOLLUM MOHUTOPUHIOM UMW U3MEPEHUEM;

d) BbINONHEHWE AEWCTBUIA C LiENbIO NPeAoTBpaLLeHns OWMOOK, CBA3AHHBIX C YENOBEYECKUM (DaKTOPOM;

h) ocywecTBneHune Bbinycka, NOCTaBKU U AEWCTBUI NOCNE NOCTaBKM;

i) ycraHoBneHue kputepueB pabouero macrepcrea/ksanudpmkauun (Hanpumep, AOKYMEHTUPOBAHHLIE
cTaHaapTbl, NpeacTaBuTenbHas BbiIGoOpKa, UNmocTpauum);

j) oT4eTHOCTL 060 BCEN NPOAYKLMM B NpOoLIecce NPOM3BOACTBA (HanpuMep, KONMMYecTBo YacTen, opaepa
Ha pa3aeneHue npoayKuumM, HECOOTBETCTBYIOLLASA NPOAYKLUSA);

k) Hanune cBMAETENLCTB TOTO, YTO BCE 3anNMaHMPOBaHHbIE OnepaLumn No NPOU3BOACTBY U UHCNEKLMAM/
Bepudukauum 6binu 3aBepLUEHb! UNU UHBIM 00Pa30M 3a40KYMEHTMPOBAHLI U Pa3peLLEHbI;

I) ycnosus ans npenoTepalleHusi, 0GHapy>XeHUs u yaaneHus NOCTOPOHHUX NPEAMETOB;

m) ynpaeneHue U MOHWUTOPUHT NOAAEPXKUBAIOLLMMU NOAPA3AENEHUAMU U NOCTaBLUMKAMKN (Hanpumep,
BO/ibl, CXKaTOro BO3AyXa, 3fEKTPOSHEPIMU, XMMUYECKUX NMPOAYKTOB) B TON CTEMEHWU, B KOTOPOW OHU BMMSAIOT Ha
COOTBETCTBUE NPOAYKUUM TpeboBaHUAM (CM. 7.1.3);

n) NocneacTBus OT ycTapeBaHusi (Hanpumep, matepuwan, arperar, 060pyaoBaHue, NPOAYKLMS).

8.5.1.1 YnpaBneHue Nnpou3BoACTBEHHLIM 000pY10BAHMEM, UHCTPYMEHTAMKU U NPOrPaMMHbIM obecneve-
HUeM
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ObopyaoBaHue, MHCTPYMEHT U MporpaMMHoOe ofecneyeHwe, UCMOomnb3yemble ANS aBToMatm3auuu,
ynpaBneHus, MOHUTOPUHTA UK U3MEPEHUA NPOU3BOACTBEHHbLIX NPOLIECCOB, AODKHLI NPOITW BaNUAaLMIO 0
UX onycKa B NPOM3BOACTBO U NOAAEPKUBATLCA/OOCNY>KUBATLCA.

[omkHbl BbITb YyCTAHOBNEHbI TPeOOBaHUA MO XPAHEHMIO MPOM3BOACTBEHHOIO 0DOPYAOBAHUS UNU UH-
CTPYMEHTA, HaxXOAALWMXCA HA XPaHEHUU, BKNIO4asa niodble He0OXOAUMbIE NMEPOANYECKUE NPOBEPKU KOHCEp-
BaLMM UINN YCNOBUI XPaHEHUA.

8.5.2 UpeHTUdnkauma n npocnexmsaeMocTb

OpraHusauusa A0omKHA UCNONbL30BaTh NOAXOASLLME CPEACTBA ANA nAEHTUdMKALUN BbIXOAOB, KOTAa 310
HeobxoaMMO, AnA o6ecneveHns COOTBETCTBUS NPOAYKLIUKU U YCRYT.

OpraHusauua AomkHa NoAAepXUBaTb nAEHTUdMKaUUI0 KoOHdUrypaummn npoaykummn u ycnyru ans Toro,
4T0ObI MAESHTUDULUMPOBATL NIOObLIE pasnuMuusa Mexay AeUCTByloWen u Tpedyemon KoHduUrypaumen.

OpraHusauusa AomkHa UWAEHTUMDULMPOBATL CTaTyC BbIXOAOB MO OTHOLLEHWIO K TPeOOBaHUAM, OTHOCS-
LMMCA K MOHUTOPUHTY U U3MEPEHUSIM, MO XOAY NPOU3BOACTBA NPOAYKLMU U NPEeAOCTaBINEHUS YCNYr.

Mpu ncnonb3oBaHUN YCTAHOBIIEHHBLIX CPEACTB NPUEMKU (HANPUMEp, LUTaMIbl, 3NEKTPOHHbIE NOAMNUCH,
naponu) opraHusauus AorhkHa yCTaHOBUTb METOAbI YNPaBneHUsi STUMU CPeACTBaMM.

OpraHunsauus aomkHa ynpaensiTb cneumanbHon naeHTudukaLuen BbIXoA0B, KOra npocnexmsaemMocTb
aBnseTca TpeGoBaHMeM, PErMCTPUPOBATL U COXPaHATL AOKYMEHTUPOBAHHYIO MHAOPMaLMIO, HeobXxoaumyio
Ans obecnevyeHuns NPoCeXxMBaemMoCTy.

HeobcnyxuBaemasn npoaykumMs OMKHA KOHTPONUPOBATLCS, a Takke AOMKHA ObITb oTAeneHa (husmnye-
CKM) OT 06CNy>XMBAEMON NPOAYKLUUM.

MpumevyaHue — TpeboBaHUs NO NPOCMEXMBAEMOCTU MOFYT BKIIOMATL CriegyloLlee:

- MAEHTUdUKaLMS AOSKHA MOAAEPXKUBATLCA BO BPEMS BCEro XU3HEHHOO LKA NPoAYyKLMK;

- BO3MOXHOCTb NPOCNEANTL NPOU3BOACTBO BCEN NPOAYKLUKN, NPOU3BELEHHOW OT OAHOW MapTUX ChIPbst UMW OfHO
napTuu NPOAYKLUMM, O CaMOro NMyHKTa HasHa4eHUs (HanpuMep, NocTaBka, yTunusaums);

- ANA c6opoYHbIX efuHUL AoMKHa BbITb obecrnedeHa NpocnexXnBaeMocTb UX KOMMNOHEHTOB, a Takxe c6opok 6onee
BbICOKOrO YPOBHS,

- obecneveHne MAEHTUDUKALUN COCTOSHUSI MPOAYKLUMM B OMKUCKU (HanpuMep, HOBasi, MpollefLlasl KanutanbHbIi
PEMOHT, OTPEMOHTUPOBaHHAas, BOCCTAHOBMNEHHAS).

OpraHusauusa AomkHa obecnevntb MaEHTMdUKALMIO U NPOCNEXMBAEMOCTb NPOAYKLUMU NOAXOASALLUM
cnocobom (9TUKETKM, LUTPUX-KOAbI) C MOMEHTA MOMyYeHUs NPOAYKLUUK, a TaKKe B TEYEHUE XPaAHEHUA, yna-
KOBKM M KOHCEPBMPOBaHNUA 40 MOMEHTa OTNPaBKkW NOTpeGUTenio, B TOM YUCne NPU TPAaHCMOPTUPOBAHUW UK
yNakoBKe, BbINOMNHAEMbIX CTOPOHHUMM OpraHn3auusmMm.

B Tom cnyyae, Koraa B NpoLecce AOCTABKM NMPOMCXOAUT pasfeneHne naptum, Heo6xoaMMo COXpPaHUTb
cneayroLwyo MHopMauumio:

- KONWYeCTBO AOCTABIIAEMbIX U34ENNIA, NONYYEHHbIX OT BHELUHErO NOCTaBLUMKA;

- HOMep(a) 3asiBKM Ha npuobpeTeHue;

- umsi(Ha) notTpebutens.

8.5.3 COOCTBEHHOCTL NOTpeGUTENEe UM BHELWHUX NOCTAaBWUKOB

OpraHu3auus 4omkHa NposiBNATL 3a60Ty 0 COBCTBEHHOCTU NOTpeBuTenei N BHELLHUX NOCTAaBLUWKOB,
KOr4a OHa HaXOAUTCA NOA yNpaBneHUem OpraHu3aLMm U UCNONb3yeTcs elo.

OpraHu3aums A0fKHA naeHTudMumMpoBaTb, BepuduuMpoBaTh, COXPaHATL U 3awmLLaTb COGCTBEHHOCTb
noTpebuTens unm BHELLHETO NOCTaBLUMKA, NPEAOCTaBNEHHYIO ANA UCNONb30BAHUA UMW BKMIOYEHUSI B NPOAYK-
LMIO 1 YCRYIK.

B cnyyae, korga cOGCTBEHHOCTb NOTPeOUTENS UNKU BHELWHETO NOCTaBLUMKA YTepsHa, NOBPEXAEHA UMK
npu3HaHa HENpUroaHo Ans UCNONb3OBaHWA, OpraHusauus AoMmkHa yBeaOMUTb 06 3TOM noTpebutens unu
BHELUHEro MOCTaBLUMKA, a TalKe 3aperucTpupoBaTbh U COXPaAHUTL AOKYMEHTUPOBAHHYIO MHCOPMALMIO O Npo-
nsowleaLiem.

MpumevyaHue — CobCTBEHHOCTbL NOTPEOUTENSA UMK BHELIHETO NOCTaBLYMKA MOXET BKItoMaTh B ceba MaTepua-
Nbl, KOMNOHEHTHI, UHCTPYMEHTHI U 060pyAOBaHNE, HEABUKNMOCTL, UHTENNEKTYaNnbHY0 COGCTBEHHOCTD U NEPCOHanNbHbIE
AaHHble.

8.5.4 CoxpaHeHue
OpraHusaumsa AOMmMKHa COXPaHATb BbIXOAbl BO BpEMSA NPOU3BOACTBA NPOAYKLMKU U NPEAOCTABNEHUS YC-
nyr B TON Mepe, HAaCKONbKO 3TO ByaeT HeobxoanuMbIM Ana oGecneveHnn COOTBETCTBUA TpeboBaHUAM.

MpumMeyaHune — CoxpaHeHUe MOXET BKNOYaTb B ceBs UAESHTUDUKALMIO, NOrPy30HHO-Pasrpy3oUHble paboTl,
npeAoTBpaLleHne 3arpsA3HEHUs], YNakoBLIBaHWe, XpaHeHue, NepemMeLLeHne NN TpPaHCNOPTUPOBaHWE U 3aLLuTY.
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CoxpaHeHue NPoAYKLUMM AOIMKHO Takxke BKNoYaTh (B cny4ae Heo6xoanuMoCTH, B COOTBETCTBUM CO CneLu-
dmkauusMm n NPUMEHUMBIMU 3aKOHOAATENbHBLIMU UM HOPMATUBHBLIMU TPEOOBAHNSIMMU):

a) ybopky;

b) npeaynpexaeHne NosiBNEHUs, BbISIBNEHNE U yaaneHne noCTOPOHHUX 0O LEKTOB;

C) ocoboe obpalleHne ¢ Nerko NoBpexaaemMon NpoayKUmnei;

d) MapkupOBKY UM HAHECEHWE 3TUKETOK, BKIOYas npegynpexgeHre 06 onacHoCTH;

€) KOHTPOrb CPOKOB XPaAHEHUS U pOTaLMIO 3anacos;

f) ocobble feRCTBUSA N0 NEPEBO3KE U XPAHEHUIO ONACHbLIX MaTepuanos.

8.5.5 [leATenbHOCTb NOCJIe NOCTABKU

OpraHusauus gomkHa obecneynTs BbINOMHEHWE TPeOOBaHMIA K AEATENBHOCTU, CBA3AHHON C NPOAYKLK-
el u ycnyramu, nocre ux NnocTaBKM.

Mpu onpeaeneHun obbema Tpebyemon AeATeNbHOCTI NOCNE NOCTaBKM OpraHu3auma AorbkHa paccma-
TpUBaTh:

a) 3aKoHoAaTemNbHbIE U HOPMAaTUBHbIE NPaBOBble TPEOOBAHUS;

b) noTeHUManbHbIE HEXEenaTemnbHbIE NOCNEACTBUS, CBA3aHHbIE C €€ NPOAYKUMEN 1 yCnyramu;

C) Xapakrep, UCMOMb30BaHUE U NPeANOnaraeMoe BpeMsi XKM3HN NPOAYKLUW 1 YCIIyT;

d) TpeboBaHus noTpeduTenei;

€) obpaTHyo cBAA3b C NoTpebuTenamu;

f) nogaepxky npoaykta/notpebutens (Hanpumep, 06paboTka 3anpocos, oGy4eHne, rapaHTum, 06CnNyXm-
BaHWe, 3anacHble 4acTu, Pecypchbl, ycTapeBaHue).

Ecnu nocne noctaBku NpoayKUUKU naeHTUuUupoBaHsbl Npobnembl, opraHnsauus AormkHa NpeanpuHATL
COOTBETCTBYIOLLME AENCTBUSA, BKITIOHAA PaccnegoBaHne U OTYETHOCTb.

MpuMmedaHue — [earensHOCTb NOCe NOCTABKU MOXET BKIoYaTh B ce6A [eiCTBUS COMMacHo rapaHTUiHLIM
o6A3aTensCTBaM, KOHTPaKTHEIM 0Bsi3aTenbeTBam (Takue, Kak oGCryXUBaHWe) U JONONHUTENbHbIE YCMyri, Hanpumep,
nepepaboTKy UMM OKOHYaTENbHOE YHUMTOXEHUE.

8.5.6 YnpaBneHne nimeHeHUAMMU

OpraHusauus JOMKHa aHanM3upoBaTb U3MEHEHUsI B NMPOU3BOACTBE NPOAYKLMU MU NPEfOCTaBIEHUN
YCNyr U ynpaBnsTb UMW B TOW CTENEHMW, HACKONbKO 3TO ByaeT Heobxoaumo ans obecneyeHns NOCTOSIHHOTO
COOTBETCTBUA TpBﬁOBaHMﬂM.

JlMua, ynonHOMOY€EHHbIE Ha CAHKLIMOHMPOBAHNE BHECEHUS U3MEHEHUIT B NPOU3BOACTBEHHbIE NPOLECChl/
YCIyru, AOIMKHbI ObITb MAEHTUULUUPOBAHbI.

MpumMmedaHue — M3aMeHeHUsA B NpefoCTaBNEHNN NPOAYKLMW/YCNYr MOTYT BKITIOMaTb U3MEHEHUS], BIUSIIOLLME Ha
npouecckl, 06opyaoBaH1e, UHCTPYMEHT MK NPOrpaMMHoOe obecneveHme.

OpraHusaunst JOMKHA PErMCTPUPOBATL U COXPAHATH AOKYMEHTUPOBAHHYIO WHCGOPMALIMIO, OMUCHIBAIO-
LLYIO pesynbTaThl aHanusa W3MEHEHUIi, CBeJeHNUs O AOIMKHOCTHBIX NMULAX, CaHKLUMOHMPOBABLUMX BHECEHUE
U3MEHEHWS, N BCE HeoOXxoanMble AEWCTBUSA, ABMAIOLLMECH PE3YNETATOM aHanu3a.

8.6 Bbinyck npoayKkuum u ycnyr

OpraHu3auus JomkHa BHeApATb 3annaHMpOBaHHbIE MEPONPUATUSA Ha COOTBETCTBYIOLLMX dTanax B Le-
nax sepudukaLmm BeINONHEHUs TpeboBaHMI K NPOAYKLMU U yCryram.

BbInyck npogykumm u ycnyr anst noTpeduTtens He A0MKeH NPOMCXOAUTb 10 OKOHYAHUS peanu3auum Bcex
3annaHupoBaHHbIX MEPONPUATUIA C YAOBNETBOPUTENbLHBLIMU pe3ynbrataMu, KpOMe TEX Cry4vaes, Koraa 3ro
CaHKLMOHMPOBAHO YNOSTHOMOYEHHbLIM OpraHoM W/UMK NULUOM U, KOfAa 3TO NPUMEHUMO, CAMUM NoTpebuTenem.

OpraHusauus [OIKHA PEerncTpupoBaTb M COXPaHATH JOKYMEHTUPOBAHHYK MH(OPMALMIO O BbINYCKE
npoaykumu u ycnyr. JokyMeHTMpoBaHHasa MHpOpMaLMA AOMMKHA BKIIOYaTL!

a) CBUAETENLCTBA, AEMOHCTPUPYIOLLIME COOTBETCTBUE KPUTEPUAM MPUEMKU;

b) npocnexuBaeMoCTb B OTHOLLUEHWUMN AOMKHOCTHOrO(bIX) Nnua (N1L), CaHKUMOHMPOBABLLErO(MX) BbINyCK
NPOAYKLMU W YCIYT.

OpraHusauus gomkHa obecnevnTs, YTOObI BCA AOKYMEHTMPOBaHHAsA MHgopmauus, Tpedyiowasca Ans
CONPOBOXAEHMA NPOAYKLMUM U yCnyr, Obina NnpefocTaBneHa npu nocTaBke.

MpumMmedaHue — B Tex crnyyasx, Korja 3akniodeHo cornalleHue ¢ noTpebutenem, opraHusalns MoXeT npeg-
CTaBUTb obuLManbHoe yBeAOMIIEHUE, copepXKallee cepTUdUKAT COOTBETCTBUS U3rOTOBUTENSA W AOKYMEHTUPOBAHHYH
WHdOPMaLMIo, XPaHsLLYCS U MPOCNexXuBaeMyto B opraHusaumn. OdulmansHoe yBeAoMNeHNe ykasbiBaeT Ha To, YTo
TpeBoBaHus, ycTaHOBIEHHble opraHu3aLeil, Guiny cobrofeHsl Ha BCex aTanax NpoLeccos.
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8.7 YnpaeneHue HeCOOTBETCTBYIOLWUMHN pe3yrikTaTaMu NpoLeccoB

8.7.1 OpraHu3auus gomkHa obecneumBaTb UAESHTUMDUKALIMIO U YyNpaBIeHne pesynstaTamy NpoLeccos,
KOTOpbl€ HE COOTBETCTBYIOT TpeboBaHusAM, B LENsSX NpeAoTBpaLLEHUA UX HENPeaHa3Ha4YeHHOro 1CnosnbL30Ba-
HUSA UMK NOCTaBKM.

MpuMevyaHune — TepMUH «HECOOTBETCTBYIOLIME pe3ynbraThl NPOLECCOBY» BKIoMaeT B cebs Bclo npegnono-
XUTEMbHO HECOOTBETCTBYIOLLYIO, HECOOTBETCTBYIOLLYIO KOHTpadakTHyo NPOAYKLUMIO UMK YCNYrU, KOTOpble NpoW3BOgAT-
CS UMW NPefocTaBnsAlTCA BHYTPW opraHu3auuun, npedocTasBnaoTes BHEWHUMU NocTaBLLynKkaMu unu Guinn onpegeneHs
notpebutenem.

OpraHusauus AormkHa npeanpuHMMaTh COOTBETCTBYIOLLME AEWCTBUSA, UCXOASA U3 XapaKkTepa HECOOTBET-
CTBMSA U €10 BNUSHUA Ha COOTBETCTBUE NPOAYKLMU U YCIYT. ITO AOMKHO NPUMEHATLCA TaKke K HECOOTBETCTBY-
IOLLEN NPOAYKLUMU M YCryram, BbISIBIIEHHbIM NOCHE NOCTaBKM NPOAYKLUMK, B XOA€E UNU NOCHEe NpeaocTaBneHus
YCIyr.

Mpouecc ynpaBneHus HeCOOTBETCTBUAMI OPraHM3aummn JOMKEH NOAAEPKUBATLCS B KAYECTBE JOKYMEH-
TUPOBAHHOW UHpOPMALMK, BKIIOYASA MONOXKEHUSA, KacaloLLmecsa:

- onpeaeneHns OTBETCTBEHHOCTU U MOMHOMOYMIA ANSl aHanu3a U UCNONb30BaHUSA HECOOTBETCTBYIOLLIMX
pe3ynesTaToB W npouecca Ana 0oa00peHus nuu, NPUHUMAIOLLUX 3TU PELUEHUS;

- MPUHATUS Mep, HEOOXOAUMbIX AN CAEPKUBAHUA BNUSHUSA HECOOTBETCTBUS HA APYrMe NPOLIECCHI, NPO-
OYKUMIO UMK YCRyriu;

- CBOEBPEMEHHOr0 MH(POPMUPOBAHUSA O HECOOTBETCTBUSAX, BIIUAIOLLMX HA NOCTaBNEHHbIE NPOAYKLMIO 1
YyCNyru nOTpebuTento u COOTBETCTBYIOLMM 3aUHTEPECOBAHHbLIM CTOPOHAM;

- OnpeaeneHns KOPPeKTMPYIOLWNX AENCTBUI ANs HECOOTBETCTBYIOLLMX MPOAYKUUU W YCNYT, OOHApyXeH-
HbIX MOCNe NOCTaBKu, B COOTBETCTBUU C UX nocneacTeuamu (cm. 10.2).

MpuMmevyaHue — 3anHTepecoBaHHble CTOPOHbLI, TPebytoLLie YBEAOMNEHUS O HECOOTBETCTBYIOLMX MPOAYKLMM
W ycnyrax, MOryT BKITHOH@Tb BHELUHUX NOCTaBLUMKOB, BHYTPEHHWUE OpraHu3aLmm, noTpebutenei, AUCTPUELIOTOPOB U pery-
nvpytoLme opraHbl (aAMUHUCTpaLUS).

OpraHu3aunsa A0MmKHa OCYLLECTBIATL B OTHOLLEHUM HECOOTBETCTBYIOLLUX PE3YNLTATOB NPOLECCOB OAHO
WU HECKONbKO M3 CneayoLmx AeiCTBUIA:

a) KoppeKuuIo;

b) otaeneHune, orpaHnyeHue pacnpocTpaHeHus, BO3BpaT UMM MPUOCTAHOBKY MOCTABKM NPOAYKUUKN U
npeaocTaBneHns yenyr;

¢) MHhOpMUPOBaAHUE NOTpeduTens;

d) nonyyeHue paspeLueHus Ha NPUEMKY C OTKMTOHEHUEM.

PacnopskeHusi, kKacatoLmecs HECOOTBETCTBYIOLLEH NPOAYKLIMM, AOIMKHBI OFPAHMYMBATLCS CrEAYIOLWMMN
onpeaeneHuaMu:

- Opak;

- OTKMOHEH AnA BO3Bparta NOCTaBLUMKY;

- OTKMOHEH AnA pesanujauun U3rotoButenem;

- nepegava Ha paccmoTpeHne nubo norpedutento, NMOO pas3paboTUUKY ANA NPUHATUSA PELLEeHUs Nno
JanbHeiLemy UCNosnb30BaHMWIO, NPU HEOBX0AUMOCTH.

Mpoaykuus, onpeaeneHHasn kak 3abpakoBaHHasi, 40/PKHA ObITb 3aMETHBIM U HAAEXHbLIM CNOocoOoM 3a-
MapKupoBaHa MNu HageXHO yrnpaenseMa A0 TeX Nop, Noka oHa He Oyaer caenaHa PU3N4ECKU HENPUTOAHOW
ANs UCNonb30BaHUSA.

KoHTpadakTHble Unu Nogo3peBaemMble B NOAAENKE YACTU AOSDKHBI YNPABASATLCA, UTOOLI NPeaoTBPaTUTD
MX BO3BPAT B LIEMOYKY NMOCTaBOK.

Mocne BbINONHEHUS! KOPPEKLMU HECOOTBETCTBYIOLLMX PE3YyNnbLTAaToB NPOLIECCOB MX COOTBETCTBME TPEebo-
BaHMAM AOIMKHO ObITb BEPUDULNPOBAHO.

8.7.2 OpraHuzaums gomxkHa COXpaHATb JOKYMEHTUPOBAHHYIO MHCDOPMaLMIO, KOTopas:

Q) ONMCbIBAET HECOOTBETCTBUE;

b) onucbiBaeT npeanpuHATLIe AENCTBUS;

C) OMUCLIBAET MOMYYEHHbIE PA3PELUEHUS HA OTKIIOHEHME;

d) ykasbiBaeT MOMHOMOYHBIA OpraH u/unu nuuo, NPUHUMaBLINE peLlleHue 0 AeWCTBMU B OTHOLLEHUM He-
COOTBETCTBUSA.
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9 OueHKa pe3ynbLTaToB AeATeNbHOCTU

9.1 MOHUTOPMUHT, M3MEepeHUe, aHaNU3 U oLleHKa

9.1.1 O6LWwKe NoNnoXeHus

OpraHusauumsa AOmKHa ONpeaenuTb:

a) YTO AOSMKHO NOANIEXaTb MOHUTOPUHIY U U3BMEPEHUAM;

b) MeToabl MOHUTOPUHTA, UBMEPEHNSA, aHanu3a u OLUeHKU, Heobxoaumble AnsA o6ecneveHus J0CToBep-
HbIX PE3ynLTaToB;

C) Korga AOoJKHblI NPOBOAUTLECA MOHUTOPUHT U USMEPEHUA;

d) koraa pesynbraTbl MOHUTOPMHIA U U3MEPEHUN AOMKHbI ObITb NPOAHANU3NPOBaHbI U OLEHEHBI.

OpraHmsame OOJDKHA OueHuBaTb pe3ynbrartbl A€ATENbHOCTU U pPe3ynbTaTUBHOCTL CUCTEMbLI MeHe-
>XMEHTa Ka4yecTBa.

OpraHusaumsa AofmkHa PErMcTpupoBaTb U COXPaAHATb COOTBETCTBYIOLLYIO AOKYMEHTMPOBAHHYIO MHAOP-
MaLuto Kak CBUAETeNnbCTBO NMONy4YEHHbLIX PEe3ynbraTtoBs.

9.1.2 YoOoBneTBOPEHHOCTL NoTpeduTenen

OpraHu3auus 4omKHa NPOBOAUTbL MOHUTOPUHT AAHHLIX, KAaCalOLLMXCSl BOCNPUATUS noTpebutensmu cre-
NeHW yaoBNeTBOPEHUss X NOTpebHOCTEN 1 OXxuaaHui. OpraHusaumst 4ormkHa onpeaenuTb METOAbI Nosnyye-
HWS, MOHMTOPUWHIA U aHanm3a aTow MHopMaLuK.

MpumedaHne — NpUMepPs MOHWUTOPUHIA BOCTIPUSTUS NOTPEBUTENSIMU MOTYT BKNKOHATL ONPOC noTpebuTenei,
OT3bIBbI OT NOTPeBUTENEN O NOCTABNEHHBIX NPOAYKLMM U YCAyrax, BCTPeUM ¢ NoTpebUTeNsMm1, aHanua Aonu peiHka, 6naro-
BapHOCTH, NPETEH3NM MO rapaHTUHLIM 06s3aTenbCTBaM U OTYETH AUNEpoB.

WHdpopMauumsa Anss MOHUTOPUHIa U OLEHKW YAOBRNETBOPEHHOCTU KMMEHTOB AOMKHA BKMIOYATb, HO He
OrpaHW4MBaTbCA: COOTBETCTBME NPOAYKLMUM U YCIYT, pe3ynbTarbl CBOEBPEMEHHON NOCTaBKH, Xanobbl noTpe-
GuTeneli n koppekTupylome geicteusn. OpraHusaumsa AomkHa pa3paboTaTh M OCYLLECTBUTL NNaHbl MO YNyy-
LUEHMIO YAOBMNETBOPEHHOCTU NOTPEBUTENSA, KOTOPLIE KACalOTCA HEAOCTATKOB, BbIABMIEHHbIX B 9TUX aHanu3ax,
a Takke oueHmeaTb 9PPEKTUBHOCTL PE3YNLTaTOB.

9.1.3 AHanNu3 n oueHka

OpraHu3auusa JOrmKHA aHanuM3MpoBaTh M OLEHMBATb COOTBETCTBYIOLLME AAHHBIE U UH(pOpMALIMIO, Nony-
YEeHHbI€ B X04€ MOHUTOPUHIA N U3MEPEHUA.

MpumedaHune — CoOTBETCTBYIOLLME AaHHLIE MOTYT BKITIOMaTL UHGbOPMaLMIo 0 NpobneMax NpoAYKLWN W yCAyr,
NpefoCcTaBNeHHbIX BHELHUMMU UCTOMHWKaMK (HanpuMep, OMoBEeLeHWUsI NpaBUTENbCTBA/NPOMBILLNEHHOCTH, UH(OpMaLm-
OHHble GtonneTeHu).

PesynsraTel aHanm3a AOmkHbI ObITb UCNOML30BaHbI ANS OLUEHKK:

a) COOTBETCTBUSA NPOAYKLWMW U YCIYT;

b) creneHn ya0BNeTBOPEHHOCTH NOTpedbuTenen;

C) pe3ynbraToB AEATENbHOCTU U Pe3ynbTaTUBHOCTU CUCTEMbI MEHEMKMEHTA Ka4eCTBa;
d) ycnewHoCcTn NnaHnpoBaHmus;

€) pesynbTaTUBHOCTU AENCTBUI, NPEANPUHATHIX B OTHOLLEHUW PUCKOB M BOSMOXHOCTEN;
f) pesynbTaToB AEATENbHOCTU BHELLUHUX NOCTAaBLLMKOB;

g) NOTPeBHOCTM B yNy4yLLEHUAX CUCTEMbI MEHEKMEHTA Ka4ecTBa.

MpuMedvyaHune — MeToAbl aHanuaa AaHHbIX MOMYT BKIlOYaTh B cebs cTaTucTMHeckne MeToabl.

9.2 BHyTpeHHUI ayaut

9.2.1 Opranusauus fosmkHa NPpoBOAUTL BHYTPEHHUE ayAuThbl Yepes 3anfaHnpoBaHHbIE MHTEPBASbI Bpe-
MEHU AN NoNyYeHns MHPOPMaLIMKM, YTO CUCTEMA MEHEDKMEHTA KayecTBa:
a) COOTBETCTBYET:
1) coBCTBEHHBIM TPeBOBAHNUAM OpPraHM3aLm K ee CUCTeMe MEeHeXXMEeHTa KayecTea.

MpumMmedaHue — B cobeTBeHHble TpeboBaHWA opraHu3aLuuu cnepyeT BKIHaTh TpeGoBaHuA notpebutens u
NpUMeHUMble 3aKOHOAaTeNbHbIe U HOPMaTUBHbIE TpeBoBaHNA CUCTEMbI MeHeAXKMEHTa KavecTsa;

2) TpebOBaHUSAM HACTOSLLErO CTaHAapTa;
b) pesynstaTMBHO BHEApPEHa U DYHKLUMOHUPYET.
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I'IpMMeanme — |_|pI/I npoBeeHUM BHYTPEHHUX ayAWTOB NOKasaTenu pesynbraTtoB AeATEeNbHOCTU MOryT
6bITb OLE€HEeHbI, YTOObI onpepennTb, ABMAETCA M CUCTEMa MEHEOXMEeHTa KadvecTBa pPe3ynbraTtuBHO BHe,D,peHHOI?I n
nogaepxuBaeTca.

9.2.2 OpraHunsauymsa gormkHa:

a) nnadupoBatb, paspabaTbiBaTb, peanu3oBbIBaTb M MNOAAEPKMBATL B aKTyanlbHOM COCTOSIHUM
nporpammMy(bl) ayauToB, BKIOYas NEPUOAUYHOCTbL U METOAbl MPOBEAEHUA ayauToB, a Takke OTBETCTBEH-
HOCTb, MNaHupyemMble ANA NPoBepku TpeboBaHMsA M NpeaocTaBneHue oT4yeTHOCTu. MNporpammalbl) ayauToB
nomkHa(bl) paspabatbiBaTbCA C yYETOM BaXXHOCTU NPOBEPSIEMbIX MPOLIECCOB, M3MEHEHMWI, OKa3bIBAKOLLUX BNN-
SIHWEe Ha opraHn3auuto, U pesynsTaTtoB NpeablayLUnMX ayanTos;

b) onpenensTb kpuTepUM ayauTta u 06nactb NPOBEPKU ANA KAXKAO0M0 ayauTa;

¢) otbupartb ayautopoB M NPOBOAUTL ayauThbl Tak, YToOblI 0BecrneunBanacs 06bLEKTUBHOCTL M Becnpu-
CTPacCTHOCTb Npouecca ayauTa;

d) obecneunBatb nepegady uHdopmauummn o pesynsrarax ayauToB COOTBETCTBYIOLLMM PYKOBOAUTENSAM;

€) OCYLWECTBNATb COOTBETCTBYIOLLYIO KOPPEKLMIO U KOPPEKTUPYLWMe aencrema 6e3 HeobOCHOBaHHON
3a0epxKu;

f) permctpupoBaTtb U COXpPaHATbL AOKYMEHTMPOBAHHYIO MH(OPMaLMIO KaK CBUMAETENLCTBO peanu3auun
nporpamMmMbl ayauToB U NOSTYYEHHbIX PE3ynbTaToB ayauToB.

Mpumevanune — Cm. UCO 19011 gns pykoBogcTea.

9.3 AHanus co CTOPOHbI PYKOBOACTBA

9.3.1 O6uwMe nonoxeHusa
BeicLuee pykOBOACTBO AOMDKHO aHANU3NPOBAThL Yepes 3anfaHMpPOBaHHbIE UHTEPBArbl BPDEMEHW CUCTEMY
MEeHeI>KMEHTa KayecTBa B Liensix obecnedeHns ee noCTOAHHOW NPUrogHOCTH, aaeKBaTHOCTU, pe3ynbTaTUuBHO-
CTU U COrMacoBaHHOCTW CO CTpaTerMyeckum HanpaeneHUeM opraHm3aumu.
9.3.2 BxoaHble JaHHbIe aHanu3a co CTOPOHbI PYKOBOACTBA
AHanu3 co CTOPOHbI PYKOBOACTBA AOJDKEH MIAHUPOBATLCA U BKIIOYATL B Cce0s1 paCCMOTPEHME:
a) cTaryca AeicTBUI NO pesynkratam NpeablayLmx aHanu3oB CO CTOPOHbLI PYKOBOACTBA;
b) M3MEHEHUI BO BHELLUHNX U BHYTPEHHUX (paKkTopax, KacatoLLMXCs CUCTEMbI MEHEAXKMEHTA Ka4eCTBa;
C) MHpopMaLmMK O pesynbratax AEATENbHOCTU U PE3ynbTaTUBHOCTU CUCTEMbI MEHEIXKMEHTa KauecTsa,
BKIMIOYAs TEHAEHLMKU, OTHOCALLMECS:
1) K yAOBNETBOPEHHOCTW NoTpeduTenei 1 0T3biBaM OT COOTBETCTBYIOLLMX 3aUHTEPECOBAHHbIX CTOPOH;
2) cTeneHn JOCTUXEHUA Lenen B 06nacTn KayecTtsa;
3) nokasarensiMm NpoLUECCOB U COOTBETCTBMIO MPOAYKLUW U YCIIYT;
4) HECOOTBETCTBUSAM U KOPPEKTUPYIOLLIMM OENCTBUAM,
5) pesynsrataM MOHUTOPUHIA U U3MEPEHWNA,
6) pesynsratam ayauTos;
7) pesynsrartam AesTenNbHOCTU BHELUHWUX NOCTaBLLUUKOB;
8) pesynsratam nNo CBOEBPEMEHHOCTM NOCTaBOK;
d) A0CTaTOMHOCTU PECYPCOB;
€) pe3ynsTaTuBHOCTU AEWCTBUIA, NPEANPUHATLIX B OTHOLLUEHUM PUCKOB U BO3MOXHOCTEN (CM. 6.1);
f) BO3MOXXHOCTEN ANS YNy4LLEHNS.
9.3.3 BbIxogHble AaHHbIe aHanusa co CTOPOHbI PyKOBOACTBA
BbixozHble AaHHbIE aHanM3a co CTOPOHbI PYKOBOACTBA AOIMKHbI BKITIOYATL B CE0S peLUueHus u 4enCTBus,
OTHOCALLMECST:
a) K BOSMOXXHOCTAM NS yNyyLleHus;
b) noGbIM HEOBXOAUMBIM M3MEHEHUAM CUCTEMBI MEHEIDKMEHTA KA4YECTBa;
¢) notpebHOCTU B pecypcax;
d) naeHTMPULMPOBAHHLIM PUCKaM.
OpraHusauus AOfmKHa PerMcTpupoBaTtbh U COXPaHATb AOKYMEHTMPOBAHHYIO MHAOPMaLMIO Kak CBUAe-
TENbCTBO PE3ynbTaTOB aHANU30B CO CTOPOHbI PYKOBOACTBA.
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10 YnyJweHwue

10.1 OOLKMe NONoOXeHus

OpraHusauust AoMmKHa onpeaensTb U BblOMpaTb BO3MOXHOCTW AMNSA YNYYLIEHUS M OCYLLECTBMATbL He-
o6xoauMble AeiCTBUA ANsi BbINONHEHUs TpeboBaHuin noTpebuTeneii u NOBbILEHNSA UX YAOBNETBOPEHHOCTH.

3TO AOMKHO BKIHOYATD:

a) ynydLieHne NpoayKLMKU U YyCNyr B LENsX BbINONHEHUs TpeboBaHuii, a Takke yveta ByayLux notpeb-
HOCTEW N OXXUAAaHWIA;

b) koppekuuto, NpeaoTBPaLLEHNE UNN CHUXKEHUE BIIMAHUA HEXeNnaTenbHbIX BO34EWCTBUN;

C) ynyudLUeHWe pe3ynbTaToB AEATENbHOCTU U Pe3ynbTaTUBHOCTU CUCTEMbI MEHEIKMEHTA KadyecTBa.

MpuMedvaHune — MpuUMepsl yydLLIEHNS MOTYT BKITHOMETH KOPPEKLMIO, KOPPEKTUPYLoLLee AelicTBIe, NOCTOSHHOE
yryuLUeHue, NpopLIBHOE N3MEHEHWe, MHHOBALMIO U PEOpraHn3aLmio.

10.2 HecoOTBETCTBMA U KOPPEKTUPYIOLLME AEUCTBUA

10.2.1 Mpu nosiBNEHUM HECOOTBETCTBUI, B TOM YMCIIE CBSA3AHHBIX C NPETEH3UAMU, OpraHn3auns osmkHa:
a) pearMpoBaTtb Ha JaHHOE HECOOTBETCTBUE U, HACKOMbKO MPUMEHUMO:
1) npeanpuHUMaTb AENCTBUSA NO YNPaABAEHUIO U KOPPEKLUMW BbISIBIEHHOIO HECOOTBETCTBUS;
2) npeanpuHMMaTb 4eNCTBUA B OTHOLLEHUM NOCNEeACTBUI AAHHOTO HECOOTBETCTBUS;
b) oueHuBaTb HEOOXOAMMOCTb AEWCTBMI NO YCTPAHEHUIO NPUYUH AAHHOTO HECOOTBETCTBUSA, C TEM YTO-
Obl u3bexatb ero NOBTOPHOIO NOSABNEHUA UM MOSABMEHUS B APYTOM MECTE, MOCPECTBOM:
1) aHanu3a HeCoOTBETCTBUS;
2) onpeaeneHunst NpUYMH HECOOTBETCTBUSA, BKITIOHYAsi, HACKONbKO 3TO MPUMEHUMO, TE, KOTOPbLIE CBA3a-
Hbl C YEMNOBEYECKMM (haKTOpPOM;
3) onpegeneHnsa HanMuMsa aHanorMYHOro HECOOTBETCTBUSA MU BO3MOXHOCTU €70 BO3SHUKHOBEHUS rae-
nmbo ewle;
C) BbINOMHATL BCE HEOOX0ANMbIE AENCTBUS;
d) aHanu3upoBaTb pe3ynbTaTMBHOCTb KAXA0r0 NPEANPUHATOTO KOPPEKTUPYIOLLIErO AEeHCTBUS,
€) aKTyanuampoBartb nNpu Heo6X0AMMOCTM PUCKU U BO3MOXKHOCTH, ONPEAENEeHHbIE B X0 e NIIaHNPOBAaHUS;
f) BHOCUTE Npu HEOBXOAUMOCTU U3MEHEHUS B CUCTEMY MEHEDKMEHTA KaYecTBa.
g) pacnpocTpaHaTb TPe6GOBaHNA O KOPPEKTUPYIOLMX AEUCTBUSAX HA BHELLHUX MOCTABLLMKOB, €CNU onpe-
[EneHo, YTO BHELLHWUI NOCTAaBLUMK OTBETCTBEHEH 32 HECOOTBETCTBUE;
h) npeanpuHumarb 0coOble AENCTBUA, €CNU He OCYLLECTBMEHbI CBOEBPEMEHHbIE U Pe3ynbTaTUBHbIE
KOPPEeKTUpPYIoLLne AeACTBUS.
KoppekTtupylowme AencTBuA AOMKHbI COOTBETCTBOBATL NOCNEACTBUSAM BbISIBIIEHHBIX HECOOTBETCTBUMN.
Opranusauma formkHa noaaepxusaTb AOKYMEHTUPOBaHHYI0 MHOpMaLMIO, KoTopasa onpeaenser npo-
LeCCbl MEHEPKMEHTA HECOOTBETCTBUI U KOPPEKTUPYIOLLMUX AENCTBUNA.
10.2.2 OpraHu3auusi OIHKHA PErMCTPUPOBATbL U COXPAHATbH AOKYMEHTUPOBAHHYIO UH(OPMaLMIO Kak
CBUAETENLCTBO:
a) xapakTepa BbISIBFIEHHbIX HECOOTBETCTBUI U NOCNEAYIOLMX NPEANPUHATBIX AEWCTBUMN;
b) pesynbTaToB BCEX KOPPEKTUPYIOLLIMX AENCTBUNA.

10.3 NMocTosaHHOE yny4leHne

OpraHusaums 40rbKHA NOCTOSIHHO YNyyLwAaTh NPUrOAHOCTb, aAEKBATHOCTL U PE3YNLTAaTUBHOCTL CUCTEMbI
MEHEeIPKMEHTA KauecTBa.

OpraHu3sauus JOIDKHA pacCMaTpUBaTh PE3ynkTaThl aHanM3a u OLEHKU, BbIXOAHbIE AaHHbLIE aHanM3a co
CTOPOHbLI PYKOBOACTBA, YTOObI ONpeAenuTb, UMEIOTCA N NOTPEGHOCTM UNKU BO3MOXKHOCTH, Tpebylowwme pac-
CMOTPEHUA B KAYECTBE MEP MO MOCTOSIHHOMY YNYULLIEHWIO.

OpraHusaumsi 4OrmkHa OCYLLECTBIATL MOHUTOPUHT 3@ peanusauuen MeponpuaTUi MO YIyHLLEHUIO U
OLIEHNBATb UX PE3yNLTaTUBHOCTD.

MpumMmevyaHune — MNpuUMepbl BOIMOXHOCTEN HENPEPLIBHOTO YNYULLEHNS MOTYT BKNOYATL: U3BNEYEHHbBIE YPOKH,
pelleHns NpoGnem 1 GeHYMapPKUHT JTyULLIUX NPaKTUK.

23



rOCT P 58338—2018

MpunoxeHune A
(cnpaBouHoe)

Pa3bsCHeHue HOBOM CTPYKTYPbl, TEPMUHONOINMU U KOHLIeNLUK

A.1 CTpyKTypa n TEpMUHONOrnA

CTpykTypa pasgenoB (T. €. NocrnefoBaTeNlbHOCTb pasferioB) U YacTb TEPMUHONOMUK HACTOSALWEro cTaHgapTa no
cpaBHeHuto ¢ npeabigyLein sepeueit (MCO 9001:2008) BbINKM M3MEHEHBI B LIENSX YNy4LUEeHUs CTPYKTYPHON COBMECTMMO-
CTW C APYTMMM CTaHAapTaMu Ha CUCTEMbI MEHEAXMEHTA.

B HacTosieM cTaHaapTe He coaepatca TpeboBaHWA O NPUMEHEHUU ero CTPYKTYPbl U TEPMUHONOMNN K JOKYMEH-
TUPOBaHHOMK UHDOPMaLMK CUCTEMbI MEHEAXMEHTa KayecTBa OpraHu3aLi.

[aHHasa cTpykTypa pasfenoB npefgHasHadeHa B Gonblueit Mepe Ans obecrneyeHUs CormacoBaHHOrO U3NoXeHUs
TpebBoBaHwWii, Yem Ans Toro, YTobkl BbiTe MOAENbIO ANS AOKYMEHTMPOBaHUSA MONUTUK, Lieneid 1 NpoLLeccoB opraHu3aLuu.
CTpyKTypa v cofepxaHue JOKYMEHTUPOBaHHON UHopMaLMK, OTHOCSALLEACA K cUCTEME MEHeXKMEHTa KavecTBa, MoryT
ObITb Gonee nogxoAsaWMMK ANa Nonb3oBaTene, ecrnv foKyMeHTUpoBaHHas MHOpMaLMa OTHOCUTCA Kak K npoLeccam,
PYHKLMOHMPYIOLLMM B OpraHu3aLuu, Tak u K uHcopmaLumi, npuMeHseMon Ans ApYrux Lenei.

YTtobkl ycTaHaenMBaTk TpeboBaHNUSA K CUCTEMe MeHeAXKMeHTa KayecTBa, TEPMUHBI, UCMONb3yeMble opraHu3aLuei,
He 06s3aTeflbHO 3aMeHsATb TePMUHaMM, UCToNb3yeMbIMU B HacTosiLeM craHgapte. OpraHusauyum MoryT Ucnonb3oBaTh
TEPMUHbI, KOTOpbIE OHU COMTYT Boree nogxoaAWMUMMN ANA CBOEN AeATENbHOCTM (HanpuMep, UCMOorb30BaTh TEPMUHBI «3a-
nUcuy, «AO0KYMEHTaLMA», «MPOTOKOMbI», @ He «J4OKYMeHTUpoBaHHas MHOpMaLUs», UMW UCNOMNb30BaTh «MNOCTaBLUUKY,
«MapTHEp», «MpoAaBeL», @ He «BHELUHWA NocTaBLMK»). B Tabnuue A.1 nokaszaHbl OCHOBHLIE pasfU4UA B TEPMUHOIMOMUMK
Mexay HacToslel Bepeuelt ctaHgapta MCO 9001 u ero npeabiayLLeil Bepcuei.

Tabnuya A1 — OcHOBHble pa3nuyus B TepmuHonorun mexay MCO 9001:2008 n MCO 9001:2015

MCO 9001:2008 MNCO 9001:2015

Mpoaykuusi Mpoaykumsa u ycnyru

He npumeHsetca
(cM. A5 Ans NosiCHEHUIA, KacatoLUXcst MPUMEHUMOCTH)

MckntoueHus

He npumeHsetca

(AHaJ'IOl'I/I‘-IHbIe OTBETCTBEHHOCTb U MOJIHOMOYUA YCTaHOB-
NneHbl, HO HeT TpeSOBaHI/IFl B OTHOWEHUN €AUHCTBEHHOro

A PEAcCTaBUTENb PYKOBOACTBA npeacraBuTena pyKOBOACTBa)

Mpumevyanune — B cranHaapte DIN EN 9120 6bin co-
XpaHeH TEPMUH «NpeAcTaBUTeNb PYKOBOACTBaY.

[loKyMeHTaUusi, pyKOBOLCTBO MO Ka4yecTsy,

OKyMeHTUpoBaHHaA UH(POpMaLMA
AOKyMeHTMpOBaHHbIE npoueaypsbl, 3anucun A Ky P q) pmal]

MpoussoacTBeHHas cpena Cpefia AnA yHKLMOHMPOBaHUA NpoLEeccoB
Ob6opygoBaHue ANt MOHUTOPWUHIa U M3MepeHuii Pecypchl NS MOHUTOPUHIa U U3MepeHuii
3akynneHHas npoayKuus BHelLHe nocraBnsiemMble NpoAyKLUS U yCryru
MocTaBLKK BHeLLHWI nocTaBLLUMK

A.2 MpoayKuua u ycnyru

B MCO 9001:2008 ncnonb3oBarnca TEPMUH «NPOAYKLMSA» [NA oxXBaTa BCex KaTeropuid BbixoaoB. B aaHHoI Bepcum
HaCcTosILLero cTaHaapTa UCrob3YeTCs COBOCOYETaHUE «MPOAYKLUMS U yeryriy. CroBocoveTaHue «NpoAyKLUUS U YCnyrn»
OXBaTbIBAET BCE KaTeropun BLIXOAOB (TEXHWYECKUE CPefCcTBa, YCnyru, nporpamMmMHble CpeacTBa M nepepabarbiBaeMble
marepuanbl).

CneuynankbHoe BKITIOYEHUE «YCNyr» NpefHas3Ha4eHo AnsA Toro, YToObl BLIAENUTL pasnuyns Mexay npoaykuuen n
ycnyramu npu nNpUMeHeHUM HeKoTopbIX TpeboBaHuiA. XapakTepHoi 0COBEHHOCTLIO YCNyr ABMSETCS TO, YTO NO MeHbLUen
Mepe YacTb BbIXOAa Nony4aeTcs Npu HENOCPeACTBEHHOM B3anMogeicTeum ¢ notpebutenem. 3To 03HayaeT, HanpuMep,
YTO COOTBETCTBUE TPeBGOBaHUAM He Bcerga MOXET GbiTb MOATBEPXAEHO L0 3aBePLUEHWUSA NPefoCTaBNEHUS YCMyTri.
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B GonbLUMHCTBE CriydaeB «NPOAYKLUUS» U «YCIyr» UCMOMNb3YIOTCA COBMECTHO. BONMBLUMHCTBO BLIXOL0B, KOTOpLIe
opraHusaLusi NocTaBrIseT NOTPEBUTENSIM UK KOTOPble UM NOCTABNSIIOT BHELUHUE MOCTABLUMKM, BKMIOHAIOT Kak NPOAYKLUIO,
Tak u ycnyru. Hanpumep, MatepuansHas UM HemaTtepuanbHas NPoAYKLUSi MOXET UMETb HEKOTOPYHO CBSI3aHHYIO C Hel
YCNyry WUiu ycryra MOXKET UMETb HEKOTOPYIO CBA3aHHYIO C Hell MaTepuarnbHylo Unn HemMaTepuarsbHyto NpoAYyKLIO.

A.3 NoHumaHue noTpebHOCTEN U OXMAAHNA 3aUHTEPECOBaHHbIX CTOPOH

I'Io,qpaa,qen 4.2 coaepxuuTt TpeGOBaHI/IFl K opraHusauuun onpeaenartb 3auHTepecoBaHHbIE CTOPOHLI, KOTOpbLIE UMEKT
OTHOLUEHUE K CuCTeMe MeHeAXXMeHTa KavyecTBa, 1 Tpe6OBava 3TUX 3auHTEepeCcOoBaHHbIX CTOPOH. OpHako nogpasgen 4.2
He nogpasyMmeBaeT paclimpeHune TpesoBaHMVl CUCTEMbI MEHEKMEHTa KaYeCTBa 3a paMKu obnactu NPUMEHEeHUA HacTo-
Allero ctaHgapTa. Kak YCTaHOBJ1€HO B pasjerne 1, HaCTOFILL[MVI CTaHAapT NPUMEHAETCA Torga, Korga opraHu3auum Heo6-
X04AMMO NpogeMOHCTpUpoBaTe CBOKD cnocobHOCTb Ha NOCTOSIHHOW OCHOBe obecneunBaTb NOCTaBKy NpoOAYKLMUU U yCIyr,
oTBeYarLWunx Tpe6OBaHI/IFIM n0Tpe6|/|Tene|7| n NpUMEHUMbIM 3aKkoHoAarerbHbIM U HOpMaTUBHLIM NMPaBOBbLIM TPEGOBaHMHM,
N HaleneHHOCTb Ha noBblileHe yaoBNETBOPEHHOCTU n0Tpe6V|Ter|e|7|.

B HacToAlWeM CTaHA4apTe HeT TPEGOBaHMH O TOM, 4yTOOhI OpraHu3auuMa paccMarpuBarna 3anHTepecoBaHHble CTO-
POHbI, KOTOPbIE HE 6binn onpepeneHobl AaHHoN Opl'aHVI3aLWIeI7I KakK UMelLllue OTHOLEeHNne K ee CUCTeMe MeHeAXMeHTa
KayecTBa. OpraHmaaqMﬂ CamMa pellaeT, OTHOCUTCA Jn kakoe-nubo KOHKpETHOEe TPGGOBaHMe COOTBETCTByiOLLleﬁ CTOPOHBI K
ee cucTteMe MeHegXMeHTa KayecTBa.

A.4 PucK-opMeHTUpOBaHHOE MbIlNeHue

KoHuenuua puck-opueHTUpOBaHHOro MblLUMEHUA Npocnexusanach U B NpeAbiayLieid Bepcun HacToALWEro ctaHaap-
Ta, HanpuMep Yepe3 TpeboBaHNA K NMaHMPOBAHWUIO, aHanu3y U ynydlleHuio. HacTosAwmil cTaHgapT ycTaHaBnueaeT gns
opraHu3aLun TpebosaHue NoHUMaTb ee cpeay (cM. 4.1) n onpeAensaTs PUCKU,Kak OCHOBY A5A NNaHMpoBaHUA (cM. 6.1).
3T0 oTpaxaeT NPUMEHEHNE PUCK-OPUEHTUPOBAHHOTO MBILLINIEHWUS AN NTAHUPOBaHWUSA U BHEAPEHWUA NPOLECCOB CUCTEMbI
MeHeaXMeHTa KadecTsa (cM. 4.4) u 6yaeT noMoraTh B onpeAeneHnun obbeMa oKyMEHTUPOBaHHOW MHdopMaLmnu.

OpfHa 13 KIoYeBbIX Lieneid cucTeMbl MEHEAXKMEHTa KayecTBa COCTOUT B TOM, YTOOLI OHa AelCcTBOBasa Kak MHCTpY-
MEHT npegynpexaeHus. osToMy HacTOALWWI CTaHAapT He UMeeT OTAENbHOro pasfena Wnu NyHKTa No npeaynpexaa-
IoWUM AeircTBuAM. MoHATUE Npeaynpexaatowero AeCTBUSA BbIPaXEHO Yepes UCNONb3OBaHNE PUCK-OPUEHTUPOBAHHOIO
MBILLIIEHWS NpU OPMYNUPOBKe TpeboBaHWiA K CUCTEME MEHeAXXMEHTa KadecTea.

Puck-opueHTMpOBaHHOE MbIWNEHNE, NPUMEHAEMOE B HACTOSILUEM CTaHAapTe, cnoco6CcTBOBaNo HEKOTOPOMY CO-
KpaLleHuto TpeBoBaHWil NpefnuchIBatoLLero xapakrepa u ux saMmeHe TpeboBaHMAMKU onuckIBatoLLero xapakTepa. Hactos-
WMt ctaHaapT Sonee yHuBepcarneH, Yyem UCO 9001:2008, B oTHoweHUn TpeboBaHuMiA K npoLieccam, AOKYMEHTUPOBaHHOM
WHpopMaLMn 1 pacnpefeneHunio OTBETCTBEHHOCTU B OpraH13aLi.

HecmoTps Ha To, 4To 6.1 yKasbiBaeT, 4To opraHM3aLus JoMKHa NNaHWpoBaThb AeACTBUA B OTHOLLEHMN PUCKOB, CTaH-
LapT He TpebyeT hopmannaoBaHHbLIX METOA,0B MEeHe[)XKMEHTa PUCKOB UMK JOKYMEHTMPOBAHHOIO NpoLiecca MeHe XMeHTa
puckoB. OpraHu3auuu MoryT peLuarb, criefyert nu paspabatbiBaTb 6onee o6LIMPHYIO METOAOMNOMIO MEHEAPKMEHTa pucka,
YeM TpebyeTca HACTOALMM CTaHAapTOM, Harnpumep, 3a CYET NPUMEHEHUS APYruX pyKOBOAALLMX yKa3aHuWid unu ctaHgap-
TOB.

He Bce npouecchl cucTeMbl MeHepKMeHTa KadyecTBa 0bnajatoT ofjMHakoBbLIM YPOBHEM pUCKa B OTHOLLEHUW Cnocob-
HOCTW OpraHusaLum foCTUraTk CBOUX Lienen, U BNusHUE HeonpeAeneHHOCTU He ABNAETCH O MHaKOBLIM A1 OpraHu3aLii.
B cooTBeTcTBUM C TpeboBaHuaMK 6.1 opraHu3aumsa OTBETCTBEHHA 3@ NPUMEHEHUE PUCK-OPUEHTUPOBAHHOMO MLILLMEHUS
W 3a AeiCTBUA B OTHOLLEHWN pUCKa, B TOM YUCne LienecoobpasHOCTb perucTpaLyumn U coxpaHeHus OKYMEHTUPOBaHHOW
MHpopMaLn Kak CBUAETeNbCTBA ONnpeAeneHns pPUCKOB opraHusaLueil.

B obnacTn aBnaLumn, Kocmoca n 060pOHbI PUCK BhIpaXaeTcsl B BUJE COMETaHUS TAXKECTU NOCNEACTBUN N BEPOAT-
HOCTW HanM4ns NoTeHLManbHOro HeraTMBHOTO BO3AeACTBMS Ha NpoLecchl, NPOAYKLMIO, YCITyry, noTpebuteneit nnu KoHeu-
HbIX Nonb3osaTenei.

A.5 NMpumeHUMoCTb

Mpw onpeaeneHnn NpUMeHMMOCTU TpeboBaHMii cTaHgapTa K CUCTEMe MEeHeKMEHTa KayecTBa OpraHusaLumn HacTo-
ALWMIA CTaH[apT He JenaeT CChINKN Ha KUCKITIoYEHUsI». TeM He MeHee opraHuU3aLmsa MOXET NPOBOAUTL aHaNU3 NPUMEHU-
MOCTU TpeboBaHWI C y4eTOM pazMepa UK CIIOKHOCTU OpraHU3aLn, UCNONb3yeMol el MoAenn MeHeaXXMeHTa, obnacTn
[eATenbHOCTU opraHn3aLyn 1 XxapakTepa ee yUuTbiIBaeMblX PUCKOB U BO3ZMOXHOCTEN.

TpeboBaHus K NPUMEHUMOCTU paccMaTpuBaloTcs B 4.3, onpefensiowem ycnoBus, Npu KOTopbIX opraHu3aums mMo-
XET NPUHATL peLleHne o0 TOM, Y4To TpeboBaHUe He MOXeT BbITb NPUMEHEHO HU K O4HOMY M3 NPOLIECCOB B paMkax obnactu
NPUMEHeHUs cucTeMbl MeHeXMeHTa KadecTBa. OpraHusauus MOXET NPUHUMATL pelueHWe o ToM, YTo TpeboBaHue He
MPUMEHSAETCS, TONBLKO €CN 3TO pelleHne He NpuBeAeT K HecnocobHocTH obecneunTb COOTBETCTBUE NPOAYKLUU U YCNYT.

B opraHusauusx, ocyLiecTBAAIOWMX AUCTPUOLIOTOPCKYIO AEATENbHOCTb, Kak NpaBuio, OTCYTCTBYET Heobxopu-
MOCTb B npoLieccax Nno npoeKTMpoBaHuio U paspabotke npoaykuun (cM. 8.3); 0OAHaKO W3MEHEHWUs, NPEACTaBNEHHbIE B
NCO 9001:2015, yunTbiBaIOT BO3MOXHOCTL NPUMEHEHUSA NPOLIECCOB NO NPOEKTUPOBaHWIO U paspaboTke k ycnyram, npeao-
cTaBnseMbIM notpebuTento. B cBaA3n ¢ 3TUM 8.3 6bin BKNIOYEH B AaHHLIN CTaHAAPT, a ero NPUMEHUMOCTb AOMKHa onpeae-
NATLCA caMoii opraHu3aLmeid, Kak yTBepXaanoch paHee.
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A.6 [1okyMeHTMpOBaHHaA UHdopmMaLma

Kak cocTaBnsioljas 4actb o6ecneveHnss COBMECTUMOCTU C APYIrMMUW CTaHAapTaMu Ha CUCTEMbl MeHeaXXMeHTa 06-
LKA paspen, kacaroLwuines JOKYMEHTMPOBaHHOW MHdopMaLmu, 6bir NpuHAT 6€3 3Ha4YMTENBHOro M3MeHeHus unu gobaene-
HUA (cM. 7.5). Tam, e BO3MOXHO, TEKCT HaCTosLLero cTaHfapTa 6bin cornacoBaH ¢ TpeboBaHUAMM 3Toro pasgena. B cuny
3TOr0 TEPMUH «AIOKYMEHTUpOBaHHan HGOPMaLMsa» NCMosb3yeTcs BO Beex TpeboBaHNAX, OTHOCALLUXCA K AOKYMEHTaM.

Tam, rae 8 MUCO 9001:2008 ncnonb3oBanuch cneyuanbHbie TEPMUHDLI, TaKUe KaK «AOKYMEHT» UNKU «4O0KYMEHTUPO-
BaHHbIe Npoueaypbi», «PYKOBOACTBO MO Ka4eCTBY» UMU «NiaH KayecTBay, B HACTOALEN BEpCUKU CTaHAapTa onpeeneHs!
TpeboBaHuA K «pa3paboTke, akTyanusaumu U NPUMEHEHUIO JOKYMEHTUPOBaHHOW UHDOpMaLUn».

Tam, rae B MCO 9001:2008 ucnonb3oBancs TEpMUH «3anucu» Ana 0603HaYEeHNs JOKYMEHTOB, HEOOX0AUMbIX AN
npeacTaBneHUs CBUAETENbLCTBA COOTBETCTBUS TpeboBaHUsAM, TeNepb UCNONb3yeTcs TpeboBaHWe «perncTpuposaTh U co-
XpaHATb JOKYMEHTUpPOBaHHY0 MHopMaumio». OpraHu3aLus HeceT OTBETCTBEHHOCTL 3a onpefAeneHue Toro, Kakas go-
KyMEHTUpoBaHHas MHgopmMaums fgonmkHa 6biTb 3aperucTpupoBaHa U CoxpaHeHa, B TeUYeHUe Kakoro nepuoga BpeMeHu u
Kakne cpeactsa 6yAyT UCMONb30BaHbl 4NA 3TOrO.

TpeboBaHue no «paspaboTke, akTyanusauum U NPUMEHEHWUIO» AOKYMEHTUPOBaHHOK UHDOPMALMN He UCKNtoYaeT
BO3MOXHOCTU TOrO, YTO OpraHM3aLMa MOXET Taloke « PerncTpupoBaTh U COXPaHSTE» 3TY JOKYMEHTUPOBaHHYIO UHGOpMa-
LMo AN KOHKPETHBIX Lierieil, Hanpumep perncTpupoBaTh U COXpaHATb NpeabiayLyue Bepcun nhdopmaumu.

TaMm, r4e HacTOoALMIA CTaHAapT CChINAeTCA Ha «MHMOPMAaLMIO», @ He Ha «AOKYMEHTUPOBaHHYIO WHdopMaLuioy»
(Hanpumep, B 4.1: «OpraHusaLus JomxHa OCyLWEeCTBNATb MOHUTOPUHN M aHanu3 UHopmMaLum o6 3TUX BHEWHUX W BHY-
TPEeHHUX haKkTopax»), HeT TpeboBaHWs, YTO 3Ta MHOPMaLMA AOMKHA BbiTb JOKYMEHTUPOBaAHHOW. B Takux cnydasx opra-
HU3aLMA MOXET PeLLMTb, ABMSAETCA NN 3TO HEOOXOANMBIM UK YMECTHBLIM AN pa3paboTku, akTyanusauun n npuMeHeHNUs
[OKYMEHTUPOBaHHOIN MHopMaLun.

A.7 3HaHUA opraHu3aumum

MyHKT 7.1.6 HacTosiWero cTaHAapTa cBA3aH ¢ NOTPebHOCTLIO ONPeAEnUTb U OCYLLECTBIATE MEHEAXKMEHT 3HaHUIA,
noafepxuBaemMblx opraHusauven, ans obecneveHns yHKLUMOHNPOBaHMS ee MNPOLEeccoB U AOCTUXKEHUS COOTBETCTBUSA
NpogYKLMW WU YCRyr.

TpeboBaHusA, OTHOCAWMECA K 3HAHUAM OpraHn3auum, 6binn BBeeHbl C Lierblo:

a) 3aluTLl OpraHW3aumn OT NOTEPU 3HaHWIA, HanNpUMep n3-3a:

- TeKy4YecTu Kaapos;
- HEeBO3MOXHOCTU NONYYeHUs U oBMeHa UHopMaLent;
b) cTUMynupoBaHua opraHusaLmmn K NpUoBpETEHUIO 3HaHWIA, HaNnpUMep, Ha OCHOBE:
- 00y4eHnst Ha COOCTBEHHOM OMLITE;
- HacTaBHWUYeCTBa;
- W3YyYeHUs nyyLuero onbiTa.

A.8 YnpaBneHue npoueccamMmu, NpoAyKUMei U yCNyramu, NOCTaBNsieMbIMA BHELUHUMMW NOCTaBLUKaAMU

Bce dopMbl BHELLHMX NOCTaBOK NPOLECCOB, NPOAYKLUUU 1 yCryr paccMoTpeHbl B 8.4, Hanpumep:

a) 3aKynrieHHble y NocTaBLUYUKa;

b) nonyyeHHbIE NO cornalleHnto ¢ KoMNaHWen-NapTHepoOM,;

C) NoslyMeHHble OT BHELLHEro NocTaBLnKa Ha OCHOBE ayTCOPCUHIa NpoLecCcoB.

AyTcopcuHr Bcera obnagaet 0CHOBHON XapakTepUCTUKOW YCIyri, NOCKONBLKY UMEET Mo KpaliHeil Mepe ofuH Bug
AEATENbHOCTU, ANA BbINONTHEHUA KOTOPOro HeO6XOAMMO BSaMMOAeﬁCTBVIe noctaBLLKa U opraHusayunu.

CpeacTBa ynpasneHusl BHEWHUMW NOCTaBKaMn MOTYT LUMPOKO BapbUpOBaTLCH B 3aBUCUMOCTU OT XapakTepa npo-
LieccoB, NpoayKuun 1 yenyr. OpraHn3auna MOXeT NPUMEHATL PUCK-OPUEHTUPOBAHHOE MLILLNEHNe ANSA oNpeaeneHna Buaa
M cpefcTB ynpasrneHusl, NoAXOAALMX ANA KOHKPETHOO BHELWHEro NOCTaBLUMKa W BHELWIHE MOCTaBnAemblX NpoLeccos,
NpoAYKLMU U YCNyT.
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lMpunoxeHune B
(cnpaBouHoe)

Apyrue mexagyHapogHble CTaHOAPThI B 06N1acTU MeHegKMeHTa KauyecTBa
U Ha CUCTEMbI MEHEZKMEHTa KayecTBa, paspaboranHblie NCO/TK 176

MexayHapogHble cTaHAapThbl, ONMcaHne KOTOPbIX NPUBOAUTCS B HACTOSILLEM NPUNOXeHUN, Bbinu paspaboTaHbl TeX-
Hu4eckuMm komutetoM UCO/TK 176 Ans npeaocTaeneHns BCnoMoratenbHoW HgpopMaumn opraHu3aLmsm, KoTopble npu-
MEHSIOT HaCTOALMI CTaHAapT, U AN NPeA0CTaBNeHNs PYKOBOASALLMX YKa3aHUii opraHusaunsaM, CTPEMSALUMCS NPEB3oHTH
ero TpeboBaHus. PykoBoasilme ykasaHus unun TpeboBaHms, cogepxaliypuecs B JOKYMEHTaX, NEPEYUCIIEHHBIX B 3TOM Npu-
JIOXEHUW, HE AONONHSIOT U HE M3MeHSIIoT TpeboBaHWA HacTosLLero cTaHaapTa.

Tabnuua B.1 nokasbiBaeT B3aMOCBA3b MEXY STUMU CTaHAapTaMn N COOTBETCTBYIOLMMU pasfieniaMn HacTOSALLEro
cTaHfapTa. HacTosee npunoxeHne He COAEPXUT CChIMKU Ha oTpacreBble CTaHAapTbl Ha CUCTEMbl MEHeKMEHTa Kade-
cTBa, pa3paboTaHHble TexHudeckum komutetoM UCO/MMK 176.

HacTtoawmii cTaHaapT sBMNseTCcA O4HUM U3 TPEX OCHOBOMONAararLLMX cTaHgapToB, paspabotaHHbix UCO/TK 176.

MCO 9000 «CucteMbl MeHeaXMeHTa kayecTBa. OCHOBHbLIE MOMOXEHUSA U CNOBapb» CO34a€T OCHOBLI ANSA Haj-
nexalwyero NOHUMaHNS U BHEAPEHUSA HACTosALLEero cTaHaapTa. [puHLUMNBl MeHeAXXMeHTa KadecTBa, NogpobHoe onucaHue
KoTopbix AaeTca B UCO 9000, 6binun yuTeHs! B npoLecce pa3paboTku HacTosWwero ctaHaapta. CamMu 3TU NPUHLMILI He SB-
natotcs TpeboBaHMAMU, HO OHU DOPMUPYIOT OCHOBY ANsi Tex TpeboBaHWi, KOTOpble yCTaHaBNUBAET HACTOSILLUIA CTaHAapT.
MCO 9000 Takke onpefensaeT TEPMUHbI, ONPEAENEHNsi U OCHOBHbLIE NOHATUA, UCNONb3yeMble B HAaCTOALLEM CTaHAapTe.

NCO 9001 «CucreMbl MeHeXMeHTa kadecTBa. TpeboBaHus» ycTaHaBnuBaeT TpeboBaHUs, HanpaBneHHble rnas-
HbIM 06pa3oM Ha co3fiaHue J0BepPUS K NPOAYKLMK W ycriyraMm, npegnaraemMbiM opraHusayuen, u, nocpeacTBoM 3TOro, Ha
NoBblLIEeHWE YA0BNETBOPEHHOCTU NoTpebuTteneil. MoxHo Takke oXugartb, YTo Hagnexalee BHegpeHUe 3TOro cTaHgapTa
NMPUHECET ApYyrue BLIroAbl A OpraHu3aLuK, Takue Kak yry4lleHHbli BHYTpeHHUI obMeH uHdopMaymen, nydwee NoHU-
MaHue W yrnpaeneHue npoueccamn opraHusaLui.

NCO 9004 «MeHeaXMeHT Ana AOCTMXKEHUS YCTOWUMBOro ycrnexa opraHusauun. Moaxoa Ha OCHOBE MeHEeAXMEH-
Ta Ka4yecTBa» COAEPXMT PyKOBOASILLME yKa3aHWs AN opraHvsaluid, CTPEMSALMUXCA NPEB30NTU TpeboBaHUa HacToSALWero
CTaHfapTa, oxBaTblBas 6onee LUMPOKUIA CNEKTP BOMPOCOB C TeM, YToBbl 3TO MOMMO BECTU K yNydLeHuto obLwux pesynesra-
TOB AesATenbHoCTU opraHusauuu. MCO 9004 BkntovaeT METogMYeckoe pyKOBOACTBO MO CAMOOLIEHKE C TEM, YTOObI OpraHu-
3aLumn MMenu BO3MOXHOCTb OLIEHWBaTb YPOBEHb 3PENOCTU CBOUX CUCTEM MEHeKMeHTa Ka4yecTBsa.

MexayHapofHble CTaHAapThl, OMUCaHHbIe HIKE, MOTYT MOMOYb OpraHn3aLmsaMm, Korga OHWU BHEAPSIIOT UMK CTPeMST-
CS YNYYLUUTL CBOW CUCTEMbI MeHeAXXMEeHTa ka4ecTsa, NPoLEecehl Unu BUA bl eSTENbHOCTH.

NCO 10001 «MeHeaxMeHT. YA0BNEeTBOPEHHOCTL NoTpebuTeneit. PykoBoasilMe ykasaHUs No Npasuiam rnosegeHus
ANS opraHusayuiny CrnyxuT Ans opraHusauuu pykoBOACTBOM B OMnpefefieHun Toro, YTo ee Mepbl No obecneyenuto yg0B-
NeTBOpeHHOCTU noTpebuTteneil oTBe4arT MX NOTPEeBHOCTAM U oxuAaHuAaM. [pUMeHeHne cTaHAapTa MOXeT MOBbICUTb
foBepue noTpebuTeneii kK opraHnsaLyin 1 yrnyyLnTb NOHUMaHWe NoTpeBUTENSAMM TOro, YTO OHWU MOTYT OXWAaTb OT OpraHu-
3aLumn, TeM caMbiM CHUXas BEPOSATHOCTb HeJopasyMeHW U NpeTeH3unii.

NCO 10002 «MeHepXMeHT KavecTBa. Y40BMETBOPEHHOCTL NoTpebuteneid. PykoBoasLle yka3aHua no ynpaerne-
HUIO NpeTeH3UAMMW B OpraHusaLmnsax» CnyXuT pyKoBOACTBOM Mo npoueccy obpalleHns ¢ NPeTeH3NAMN Yepes NpuaHaHue
¥ n3ydeHue notTpebHOCTEN U XML aHWii CTOPOH, 06pallatoLMXCA € NPETEH3UAMU, U NPUHSTUSI PEeLLEeHUIA MO paspeLleHmto
BOMPOCOB, CBSA3aHHbIX C NpeTeH3nsAMU. OH obecrnednBaeT OTKPbITLIA, pe3ynsTaTUBHEIA U NPOCTON ANSA NPUMEHEHUS NPo-
Liecc, BKITOHaIoLWUIA NoAroToBKY nepcoHana. OH Takke MOXET MCMonb30oBaThCA B kKa4ecTBe PYKOBOACTBA MalbiMU Mpea-
NPUATUAMMU.

NCO 10003 «MeHeaXMeHT KavecTBa. Y40BNETBOPEHHOCTL NoTpebuTeneit. PykoBoasLyne ykasaHus No yperynupo-
BaHWIO CMOPHLIX BONPOCOB BHE OpraHusaLuu» CnyXuwT pyKOBOACTBOM AN pesynsTaTUBHOMO U adpdeKTUBHOro paspelue-
HWA CMOPOB BHE OpraHn3aLuii Mo NpeTeH3nsaM, CBA3aHHbLIM C NpoAyKLUMeil. Pa3pelleHne crnopoB ABNSETCA CPELCTBOM ype-
rynupoBaHua cUTyaLuu B cnyyasx, Korga opraHusaumm He MoryT yperynuposaTs BOMPOCH! N0 YA0BETBOPEHUIO NPETEH3UN
BHYTPUW opraHusauun. BonbLUMHCTBO NpeTeH3niA MOryT BbIThb yCneLllHO paspelleHbl BHYTPU opraHusaummn 6e3 npuMeHeHns
npoLeayp, B KOTOPbIX CTOPOHLI BLICTYNAIOT NPOTUBOGOPCTBYIOLMMU CTOPOHAMM.

NCO 10004 «MeHepXMeHT KavecTBa. YA0BNETBOPEHHOCTL NoTpebuTenein. PykoBogsLmne yKa3aHUs N0 MOHUTOPWH-
Ty ¥ MI3MEPEHMNIO» CMYXUT PYKOBOACTBOM A5 BbipaboTKU Mep, HanpasrneHHbIX Ha NOBbILLEHWE YA 0BMNETBOPEHHOCTU NOTpe-
6uTeneit n Ha MAEHTUdUKaALMIO BOSMOXHOCTEN YNyYLLEHUA NPOAYKLMK, NPOLIECCOB U XapakTepuCTUK, KOTopble ABMATCA
LieHHbIMU ANns noTpebuTenei. Takne Mepbl MOrYT YCUNUTL NOSNBHOCTL NOTpebuTeneil 1 NoMoYb opraHu3auui yaepxars
notpebutenei.

NCO 10005 «CucteMbl MeHeaXMeHTa KadecTBa. PykoBoasilyne ykaszaHWs Mo MnaHam KadecTBay CIyXWT pyKo-
BOACTBOM M0 pa3paboTke U UCMOMbL3OBAHUIO MMAHOB Ka4eCcTBa Kak CBSA3YIOLLEro CpefcTBa, CBA3biBaloLero TpeGoBaHUs
npoLecca, NPoAyKTa, NpoeKkTa UM KOHTpaKkTa ¢ paboduMn MeTogamm W npakTukamu, obecneynBatoMx NPOU3BOLCTBO
npoaykuuun. MpenmyLecTsa oT paspaboTku NnaHa KadecTBa GyAyT BbipaXaTbCs B NOBLILEHHOW YBEPEHHOCTU B TOM, YTO
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TpeboBaHWaA ByayT BLINOMHEHbLI, YTO NPOLIECCH HAXOAATCA NOA YrNpaBreHneM, a Takke B MOTUBaLWUKN BCEX, KTO BOBIEYEH
B pabory.

NCO 10006 «CucteMbl MeHeXMeHTa KavecTBa. PykoBoaaLme yKazaHUA N0 MEHEIKMEHTY KavecTBa B NPOeKTax»
NPUMEHUM K LUMPOKOMY CMEKTPY NMPOEKTOB: OT Manbix 40 60nblIKX, OT NPOCTLIX A0 CAOXHLIX, OT OTAENLHOTO NPoeKTa 40
npoekTa, sBnAwLlerocs YacTeto cepumn npoektoB. MCO 10006 ncnonbayeTca NEpcoHanoM, ocyLwecTBNAIOWNM PyKOBOA-
CTBO NPOEKTaMu, 1 TEMU, KOMY HY>KHO 0BecneunTb NPUMEHEHNE UX OpraHn3auuneil NpakTUK, CoAepXalyuxca B cTaHaapTax
MCO, npefHasHauYeHHbIX 45151 CUCTEM MeHeXMeEHTa KavecTsa.

NCO 10007 «CucteMbl MeHeAXMeHTa KayecTBa. PykoBoasLLue yKkasaHUA N0 MEHELXXMEHTY KOH(Urypauumu» npea-
Has3Ha4eH 1A oKasaHUsi COAEeNCTBUA OpraHn3aumnsaM, NPUMEHAIOWUM yNpaBneHne KoHdurypayuein Ana TEXHUYECKOro n
alMUHNCTPaTUBHOrO PYKOBOACTBA Ha NPOTSXKEHWN BCEro XWU3HEHHOro LWKNa Npoaykuun. MeHeaXXMeHT KoHdUrypauuu
MOXeT BbITb NCMONb30BaH AN BEINOAHEHUS TpeboBaHUin K AEHTUMNKALMKA U NPOCNEXUBAEMOCTN NPOAYKLWU, YCTaHOB-
NEHHbLIX B HacTosLLEeM cTaHfapTe.

MNCO 10008 «MeHeaXMeHT kadecTBa. YA0BNETBOPEHHOCTb NOTpebuTenei. PykoBogsiue ykasaHUs No areKTpoH-
HbIM TOProBbIM cAenkam Mexay puandeckumMn n pusndeckummn nuuamMn» faeT pykoBOACTBO NO TOMY, Kakum obpa3oM
opraHvu3aLun MOryT BHEAPUTb Pe3yNesTaTUBHYIO U 3O DEKTUBHYIO CUCTEMY ANS SNEKTPOHHLIX TOProBLIX onepauuii Mexay
opraHusauusaMmn 1 noTpebuTenamn, U Tem caMbiM CO3[aTb OCHOBY ANA TOro, YToObl NOTPEOUTENN UMENU NOBLILLEHHYO
YBEPEHHOCTL B OTHOLLEHUM TaKNUX 3NEKTPOHHLIX TOProBbIX onepauui; NoBLICUTb CNIOCOBHOCTL OpraHu3aLumn YA OBMNeTBO-
pATb NoTpebuTenen; a Takke YMEHbLWNUTL KONMYECTBO NPETEH3MNIA U CNOPOB.

NCO 10012 «Cuctembl MeHeaXMeHTa n3mepeHuit. TpeGoBaHUA K npoLieccam UsmepeHuii U uaMepuTensHomy o06o-
PYAOBaHWIO» CIYXXNT PYKOBOACTBOM ANSA MEHEAKMEHTA U3MEPUTENbHBLIX NPOLIECCOB U METPONOTUYECKOro NOATBEPXKAEHUSA
“3MepuTensHoro obopyoBaHua, Ucnonb3yemeiM Ans obecnedeHUss M AEMOHCTPaALUW COOTBETCTBUSI METPOSTIOrUYECKUM
TpeboBaHusiM. CTaHAapT ycTaHaBnueaeT TpeboBaHUA MeHeAXMEHTa Ka4ecTBa B CUCTEME MEHe)KMeHTa U3MepeHUii Ans
BbIMOMHEHNA MeTpornorndeckux TpebosaHui.

ISO/TR 10013 «PykoBoasLue ykasaHUsa no fOKYMEHTUPOBAHUIO CUCTEM MEHEAXXMEHTA Ka4eCcTBay» COAEPXKUT PyKo-
BOASLLME yKkasaHus no paspaboTke U NPUMEHEHUIO AOKYMEeHTaLMK, HeobX0AMMOI AN CUCTEMbI MeHeKMeHTa KayecTBa.
OTOT TEXHUYECKNIA OTHET MOXET ObITb UCNONBb30BaH AN JOKYMEHTUPOBaHUSA CUCTEM MEHEAXMEHTA, OTIIUYHBLIX OT CUCTEM
MeHe[XMeHTa KayecTBa, ANA KOTOpbIX NpeaHasHadeHbl ctaHaapTsl UCO, Hanpumep, ANA CUCTEM 3KOMOMMYECKOro MeHe -
XMeHTa U cUCTeM MeHeaXMeHTa 6e3onacHocTu.

NCO 10014 «MeHepxmeHT kadecTBa. PykoBoasime ykasaHWA NO [OCTUXEHUIO (DUHAHCOBLIX U 3KOHOMUYECKUX
npenmyLLEecTB» apecoBaH BbiCLIeMY pykoBoAcTBY. CTaHAapT COAEPXUT PYKOBOASALLUE YKa3aHNUA N0 JOCTMKEHUIO (DUHAH-
COBbIX U 9KOHOMUYECKNX NPENMYLLIECTB 3a CHET NPUMEHEHUS MPUHLMNOB MeHeXXMeHTa kadecTBa. OH noMoraeT B pabote
no NMpUMeHeHUo MPUHLNNOB MeHeMKMeHTa U obnerdaeT BeIGOP METOAOB U MHCTPYMEHTAlbHBIX CPEACTB, NO3BOMALMX
obecne4nTb YCTOMYMBLIN ycnex opraHu3aLum.

NCO 10015 «MeHeaxMeHT KavecTBa. PykoBoasaLue yKazaHua no obyyeHuto» npegnaraet pykoBOASILME YKa3aHUs],
HanpaeneHHble Ha OKasaHue MOMOLLM OpraHW3aunaM 1 NOCBALLEHHbIe BOrpocaM, CBA3aHHbIM ¢ obyveHnem. CtaHgapT
MOXET NPUMEHATLCA B NoBbIX cUTyaLusx, Korga TpebyeTca pyKoBOACTBO, HTODLI packpbiTb cogepkaHne U UHTEPNPETU-
poBaTb CCHINIKW Ha «obpa3oBaHue» n «obydeHue», ucnonbayemMole B ctaHgaptax MCO, npeaHasHaqYeHHbIX AN CUCTEM
MeHe[)XMeHTa KavecTsa. Jltobas cebifka Ha «oBy4eHue» BKNOYAET Bce TUNLI 06pa3oBaHWs U NOAFOTOBKM.

ISO/TR 10017 «PykoBoasue yKazaHWs MO MNPUMEHEHUI0 CTAaTUCTUYECKUX METOAOB B COOTBETCTBUMU C
MCO 9001:2000» npepocTaBnsieT pa3bsiCHEHUSA B OTHOLIEHUM CTAaTUCTUYECKUX METOAOB, NPUMEHEHNE KOTOPLIX CBA3aHO
€ U3MEHYMBOCTbLIO, HabnofaeMoi B MOBEASHUN U pesynbTaTax NpoLeccoB, fAaXe B YCNOBUAX KaxXyLUehcsl cTabUIbLHOCTY.
CTaTucTdeckne MEeToAb! NMO3BOMSIOT Nyylle MCNoMb30BaTh MMEIOLLUECA AaHHble, NOMOras NPUHUMaTbL PELLEHUS], U TeM
caMbIM COAeiCTBOBaTbL NOCTOSIHHOMY YNYYLEHUIO Ka4ecTBa NpoAYyKUMW W NPOLECCOB ANA AOCTUXEHUS Y[ 0BMNETBOPEH-
HocTu noTpebuteneii.

NCO 10018 «MeHeaxmMeHT KauyecTBa. PykoBoasiLume ykasaHnsi No BOBNEYEeHUO paGOTHUKOB N UX KOMNETEHTHOCTUY
COAePXUT PyKOBOASILLIME YKa3aHUsl, KOTOpblE OKa3blBaloT BIIUSHUE Ha BOBMNEYEHHOCTb U KOMMNETEHTHOCTL paboTHUKOB. CU-
CTeMa MeHeAXMeHTa Ka1ecTBa 3aBUCUT OT BOBNEYEHHOCTU KOMNETEHTHLIX PaGOTHMKOB U OT TOrO, KaK OHU UCMONbL3YIOTCA
1 HaCcKomMbKO OHU UHTerpupoBaHbl B opraHusauuio. KpaitHe BaxkHO uaeHTUUUMpOBaTb, pa3BUBaTh M OLEHUBaTL HEOOXO-
LVMble 3HaHWs, HaBblkv, nosefeHne u pabouyio cpeny.

MNCO 10019 «PykoBoasiLue ykazaHuA No BLIGOPY KOHCYNETaHTOB MO CUCTEeMaM MeHe)KMeHTa KauecTBa U UConb-
30BaHUIO UX YCIYr» CMYXUT PYKOBOJCTBOM NO BLIGOPY KOHCYNLTAHTOB NO CUCTEMaM MEHEAXKMEHTA KayecTBa M UCTONb30-
BaHWto ux yenyr. CTaHaapT faeT pyKOBOACTBO MO NpoLeccy OLEHUBAHUS KOMMETEHTHOCTU KOHCYJSIBTAHTOB MO CUCTEMaM
MeHe[)XMeHTa KadecTBa u obecrnevnBaeT yBepEHHOCTb B TOM, YTO NOTPEGHOCTU M OXUZAHUSA OpraH13aLuu B OTHOLUEHWUN
YCNyr KOHCYNETaHTOB 6yAYT YA OBNETBOPEHbI.

NCO 19011 «PykoBoasiLe yKkazaHUA No ayAuTy CUCTEM MEHEMXMEHTay CIyXWUT PYKOBOZCTBOM MO MEHEAXMEHTY
nporpammel ayauTta, no nnaHMpoBaHUIO U NPOBEAEHUIO ayiuTa CUCTEMbI MEHEAXKMEHTA, @ TakKe Mo KOMNETEHTHOCTU W
OLleHUBaHU1IO ayAUTOPOB 1 ayanTopckux rpynn. OH npefHasHaveH Ans NPUMEHEHUs K ayAuTopaM, opraHusauuaM, BHe-
OPSAIOLMM CUCTEMBI MEHE[)KMEHTa, U OpraHusaumsaM, KOTopbiM TpebyeTca NpoBOAWTL ayAMTOPCKUE MPOBEPKU CUCTEM
MEHEKMEHTa.
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Tabnuya B.1 — B3auMOCBA3b MeXAy MEXIyHapoAHbIMUA CTaHfapTamMu B 0BracTi MeHeaXMeHTa Ka4ecTBa, cTaHaap-
TaMW Ha CUCTEMbI MEHEAXMEHTa KayecTBa M pasfenammn HacTOsLLEero cTaHaapTa

[pyroii MexayHapoa- Paszen HacTosLero cTaHaapTa
HbI cTaHZapT 4 5 6 7 8 9 10
UCO 9000 Ko Bcemy Ko Bcemy | KoBcemy | KoBcemy | Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny
UCO 9004 Ko Bcemy Ko Bcemy | KoBcemy | KoBcemy | Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pa3geny
MCO 10001 8.2.2,85.1 91.2
MCO 10002 8.2.1 912 10.2.1
MCO 10003 912
MCO 10004 9.1.2,913
MCO 10005 5.3 6.1,6.2 | Koscemy | Koscemy 9.1 10.2
pasgeny pasaeny
MCO 10006 Ko Bcemy Ko BceMmy | Ko Bcemy | KoBcemy | Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasaeny pasgeny
NCO 10007 852
MICO 10008 Ko Bcemy Ko BceMy | KoBcemy | KoBcemy | Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasaeny pasgeny
MCO 10012 715
ISO/TR 10013 1 7.5
MCO 10014 Ko Bcemy KoBcemy | Koscemy | Koscemy | Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny paspeny pasgeny pasgeny pasaeny pasgeny
MCO 10015 7.2
ISO/TR 10017 6.1 715 9.1
MCO 10018 Ko Bcemy Ko Bcemy | KoBcemy | Koscemy | Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny paspeny pasgeny pasgeny paspeny pa3sgeny
MCO 10019 8.4
NCO 19011 9.2
MpuMmevyaHne — «Ko BceMy pasfeny» ykasblBaeT Ha TO, UTO Bce Nofpasgentl B KOHKPETHOM pasaene
HacTosILLero cTaHaapTa UMeLoT OTHOLLEHUE K IpYroMy MeXAyHapoAHOMY CTaHAapTy.
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Mpunoxexue C
(cnpaBouHoe)

[pyrue ctaHgapTbl B 0611aCTM MeHeDKMEHTa Ka4eCTBa, pa3paboTaHHbIe
MeXAYHapOoaHOW a3POKOCMMUYECKON rPyNNon No KavyecTBy

CtaHgapTel IAQG, onnucaHHble B JaHHOM NpUnoxeHun, 6binu paspabotaHbl AN Toro, YTobbl NpegocTaBuTL BCro-
MoraTernbHyo MHopMaLMIo ANA opraHn3auui, NPUMEHAIOWUX HaCTOAWMIA CTaH[apT, a Takke NPeaocTaBUTb PyKOBOAS-
LMe yKkasaHua 415 opraHu3aLmii, CTpEMALUXCA NpeB3oUTHU TpeboBaHWA HacToAWero cTaHaapTa. PykoBoaalue ykasaHus
unu TpeboBaHuA, copepxalymecs B JOKYMEHTaX, yKazaHHbIX B HACTOALLEM NPUNOXEHUU, He AOBGaBNAIOT U HE N3MEHSIOT
TpeboBaHusa cTaHgapTa 9120.

Tabnuuya C.1 nokasbiBaeT B3aUMOCBA3b MeXAY STUMU CTaHAapTaMu U COOTBETCTBYIOLMMU pasgenaMn AaHHOro
cTaHgapTa.

HacToawwuin cranaapT siBnsetcs ogHum u3 Tpex (EN 9100, 9110, 9120) ctaHgaptoB B obnactn cuctemel MeHeg-
XMeHTa Ka4yecTBa, paspaboTaHHbix IAQG.

IAQG 9100 «Cucrembl MeHeaXMeHTa kavecTB. TpeGoBaHMSA K opraHu3auvsM B aBUaLMOHHOW, KocMuYeckoi U 06o-
POHHOI oTpacnsx» cTaHAapTUUpyeT TpeGoBaHUA K CUCTEME MEHeAKMEHTa Ka4eCTBa B MaKCUManbHO BO3MOXHON cTene-
HW N MOXET 6bITb UCNOMb30BaH OPraHM3aLUMAMMN Ha BCEX YPOBHSIX LIeNOYKU NOCTaBOK No BceMy Mupy. Ero ncnonssosaHue
LLOMKHO MPUBECTM K YNYULLEHUIO PE3yNLTaToB B Ka4ecTBe, CTOMMOCTU U CBOEBPEMEHHOCTN NOCTaBOK 3a CHET COKpaLLEHUs
Ui YCTPaHeHUs YHUKanbHbIX TpeboBaHWil opraHnsauum, sPeKTUBHOTO NPUMEHEHNUSA CUCTEMbI MEHEAXMEHTA Ka4vecTBa,
a Takke 6onee LLMPOKOro MPMMEHEHUA XOpOoLUKMX NpakTUK. B nepsyto odepeab, cTaHaapT paspaboTaH AN aBUaLUOHHOW,
KOCMUYECKON 1 06OPOHHON MPOMBILLNEHHOCTH, HO OH Takke MOXET BbITb UCNONB30BaH B APYrUX OTPACNAX NPOMBILLIEHHO-
CTW, Korga HeobxoauMa cucTeMa MeHeAXMEHTa KadecTBa C J0NONTHUTENbHBIMM TPe6OBaAHUAMM MO OTHOLLEHUIO K CUCTEME
no NCO 9001.

IAQG 9101 «CucTeMbl MEHEAXXMEHTa KadecTBa opraHu3auuil aBUaLMOHHON, kocMUYeckoil U1 06opOHHOW Npo-
MbILUEHHOCTU. TpeboBaHua K NpoBeAeHUIo ayauTa» onpeaenser TpeboBaHWA K NOArOTOBKE W MPOBEAEHUIO NpoLecca
ayguTa. Kpome TOro, OH onpeaenseT cofepXaHue U cocTaB OTHETHOCTU ANSA ayAuTa COOTBETCTBMUS U pe3ynbsTaTMBHOCTU
npouecca no TpeboBaHUaM ctaHgapTos cepun 9100, CMK opraHu3ayuu, a Takke no 3akoHogaTenbHbIM/HOPMaTUBHLIM
TpeboBaHusM.

IAQG 9102 «CucTeMbl MEHEAXKMEHT KadecTBa. TpeboBaHWUA K KOHTPOSO NEPBOro U3AENUA NPOAYKUMA aBUaLMOH-
HO-KOCMMYECKOro HasHa4yeHusi» cTaHgapTusupyet TpeboBaHus k npoueccy KINWU/FAI B MakcuManbHO BO3MOXHOMN CTENEHN
N MoryT 6biTb NCNONBb30BaHbLI Ha BCEX YPOBHSAX LIEMNOYKW MOCTABOK OpraHU3aLUsiMu no BCeEMY MUpy, 4To6bl obecneunTs
cornacoBsarHble TpeboBaHWA K npoLeccy M AOKYMeHTauuu ANA KOHTPONsS NPOAYKUMW B aBUALMOHHOW, KOCMUYECKOW U
o6opoHHoI oTpacnsax. Ero ncnons3osaHne JOMKHO NPUBECTM K YNYYLLEHUIO pe3yrbTaToB B Ka4ecTBe CTOMMOCTU U CBOEB-
PEMEHHOCTN MOCTaBOK 3a CHET COKPALLEHUSA UK YCTPaHEHUA YHUKamNbHBIX TpeboBaHWil opraHnsauumu n 6onee WUpoKoro
NpUMeHeHUs1 XOpOoLLUX NpakTuK. B nepByto ouepeab cTaHgapT paspaboTaH AN aBUaLMOHHOW, KOCMUYecKol U 06OpPOHHOM
NPOMBILLNEHHOCTW, HO OH Taloke MOXET ObiTb UCMONb30BaH B APYrMX OTpacnsax NPOMbILWNEHHOCTH, rae TpebyeTca craH-
AapTtuanpoBaHHblil npouecc KIMA/FALL

IAQG 9103 «MeHeAXMEHT M3MEHEHUI KITHOUEBbIX XapaKTepuUCcTUK» cTaHAapTU3npyeT TpeboBaHusa K naeHTuduka-
LuK, ynpaBrieHWto, AOKYMEHTUPOBAHUA U OA0DPEHUIO «KMIOYEBOW XapaKTEPUCTUKWY B paMKax OTpaciii. YcTaHOBneHue
o6LLnx TpeGoBaHuWiA, ANA UCNONb30BAHUA Ha BCEX YPOBHAX LENOYKU MOCTABOK OpraHW3auuaMu, JOMKHO NMPUBECTMU K NO-
BbILLEHUIO Ka4ecTBa U 6e30MNacHOCTH, CHIKEHMIO 3aTpaT, 3a CYET COKpaLLeHUs UK YCTPaHEHWS! YHUKanbHbIX TpeboBaHuit
opraHvu3aLuu U pe3ynsTupyoLLeid BapaLyum, NpucyLweil 3TMM MHOTOYUCIIEHHBIM OXXUAAHUAM.

IAQG 9107 «PykoBogcTBO Ansi KOMNaHMWIA a3pOKOCMUHECKON OTpacny No 0f06PEHUIO NPSIMBIX NOCTAaBOK» COAEPXUT
pekoMeHAaLmMn AN NpousBofCTBEHHBIX U MPOEKTHLIX OpraHU3aumMii 0 TOM, Kak 4OCTUMHYTb COOTBETCTBUSA TpeboBaHUAM
aBTOpU3aLMmn NPAMBIX NOCTaBOK, BKIOYasA COOTBETCTBYIOLWME OpraHu3aLnoHHbIe TpeboBaHus.

IAQG 9110 «CuctemMbl MeHeaXMeHTa kavecTBa. TpeboBaHUs K opraHn3aunsiM TexHU4eckoro oGenyxmBaHus aBua-
LMOHHOW TEXHWUKW» CTaHAapTU3NpYeT TpeboBaHUA K CUCTEME MEeHe)KMEHTa Ka4ecTBa B MakcMMarnbsHO BO3MOXHOI cTene-
HW, U MOXET ObITb MCNONb30BaH OpraHN3aLMs MU Ha BCEX YPOBHSX LIEMOYKM NMOCTaBOK Mo BceMy mupy. Ero ucnonssosaHue
[OIMKHO NPUBECTU K MOBLILLEHMIO KayecTBa, coOnoaeHnto rpacdoukoB U COKPaLLEHWIO 3aTpaT 3a CYET COKpaLleHUs Wnu
ycTpaHeHus1 yHuKarbHbIX TpeboBaHuii opraHusaumm n 6onee LWMPOKOro NpUMeHEHWs NepeoBoii NpakTUKK. B nepayto ouve-
peab cTaHAapT pa3paboTaH Ans opraHusaLuii rpaxaaHckol U BOEHHOR aBUaUMOHHO NPOMBILLITEHHOCTH, OKa3blBaloLuX
YCnyru no TeXxHU4eckoMy oBCnyKuBaHMIO, HO OH Talkke MOXET BbITb UCNONB30BaH B APYrux OTpachsaX NPOMBILNEHHOCTH,
Korja HeobxoAMma cuctemMa MeHefXXMeHTa Ka4yecTBa C AONONHUTENbHBIMA TPeboBaHUSMU NO OTHOLLEHMWIO K CUCTEME NO
MCO 9001.

IAQG 9114 «PykoBoaCTBO A1 KOMNAHUIA a3pOKOCMUYECKOI OTpacin No NPAMOI NoCTaBKe» CTaHZapTU3NpYyeT Tpe-
60oBaHUA K NpsAMON NOCTaBKe U3 ENNii OT NOCTaBLUMKA — YTBEPXAEHHOrO NPOU3BOAUTENS K 3aKa3uuKy — yTBEPXKAEHHOMY
npousBoAUTenNto 1 6bin NepBoHayarbHO NOAFOTOBMIEH B Ka4eCTBE COBMECTHLIX ycunuii Mexay deaepansHbiM ynpasne-
HueM rpaxpaHckoil aBuaumn (FAA) n IAQG. CosgaHue obLmx oxnaaHuin, AnNs CNONb30BaHUA Ha BCEX YPOBHSAX LieNoY-
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KW MOCTaBOK OpraHU3aLmsiMU, JOMMKHO NPUBECTU K MOBLILEHUIO KavyecTBa U 6€30NacHOCTU, U CHWKEHWe 3aTpart, 3a cyeT
COKpalLleHNs1 UNKW yCTpaHeHUs YHUKanbHbBIX TpeboBaHWUi opraHu3auunm u pesyneTupylowei Bapuauyum, npucyLlei stum
MHOTOYMUCIIEHHBIM OXUAAHUAM.

IAQG 9115 «CucTteMbl MeHe)XMEHTa KayecTBa opraHu3auunii aBUaLUMOHHOW, KocMUYecKoW U 0GOPOHHOI NPOMBILL-
neHHoctu. TpeboBaHUA K NPOBEAEHUIO ayAuTa» AOMNONHAET cTaHAapTHele TpeboBaHua IAQG 9100 gna nocTaBnsemMoro
nporpaMmHoro obecrneyeHust U cogepXuT TpeboBaHUA K cCUCTEME MEHeXMEHTa KadecTBa ANs opraHv3auui, KoTopble
NpoeKTUpytoT, paspabatbiBaloT W/UnM NPOU3BOAAT NocTaBnAemMoe nporpaMMHoe obecnedeHne n ycrnyru Ans aBuaLymoH-
HOMI, KOCMMYeckol U 06OpoHHOI oTpacreil. DTo BkItovaeT B cebs, No Mepe HeobBxoAMMOCTH, NOAAEPXKKY MPOrPaMMHOro
obecneyeHus, ncnornbayemyio B paspaboTke U obcnyusaHUM NOCTaBNAEMOro nporpaMmMHoro obecnevenuns u ycnyr. Mo-
CTaBrisieMoe nporpaMMHoe obecrevyeHne MOXeT ObiTb aBTOHOMHBLIM, BCTPOEHHBIM, MOGUNBHEIM NPUSIOXEHUEM UMK 3a-
rpy’kaembiM B NpefHa3Ha4YeHHbIA 4115 3TOro KOMMbIOTEP.

IAQG 9116 «ABnaLusa 1 KOCMOHaBTUKa. YBefjoMneHne 06 nameHeHun TpebosaHuii» 6bin cosgaH Ana obecneveHns
€[lJMHOI hopMbl YBefOMIEHNIA 06 N3MEHEHUSX U/Unn yTBepXAeHWiA Ha NoGoM ypoBHe, Korga 3To TpebyeTca KOHTPaKToM
WNn B Ka4yecTBe PYKOBOACTBA B aBUALMOHHOMW, KOCMUYECKOW U OBOPOHHOI OTpachsX NPOMBLILNEHHOCTU. JTOT cTaHAapT
MOXET 6bITb NMPUMEHEH Kak caMocTosATeNnbHoe TpeboBaHWe U CNoNb3oBaTbCA B COMETAHUN CO CTaHAapTaMmn cepum AS/
EN/JISQ 9100 (To ecTb 9100, 9110, 9120).

IAQG 9120 «Cuctembl MeHekMeHTa kadecTBa. TpeboBaHMA K opraHusayuaM-aucTpmbbloTopam B aBuaLjMoOHHON,
KOCMMUYecKoi 1 060pOHHOI oTpachnsix» npefjHasHaveH Ans UCNOMNb30BaHUA OpraHu3aLusaMK, KOTopble 3aKynaloT AeTanu,
Marepuansl U arperaTsl Ans nocneayollei nepenpoaaxn aToi NPoAYKUMK 3aKasvukaM B aBUaLMOHHOW, KOCMUYECKO 1
o6opoHHoI oTpacnu. B Tom ynicrne Ana opraHUsauuid, ocyLLecTBAAIOWMX 3aKynky NpoAyKLUM napTUAMK 1 BriocrnescTsun
pasfensowmx X Ha bornee Menkue napTuu, a TaKke AnA Tex, KOTopble KOOPAUHUPYIOT ynpasnsaeMbll notpebutenem
WNnu perynsTopoM npouecc Hag usgenveMm. [aHHbl cTaHAapT He npeAgHasHadeH ANs opraHu3auuil, ocyLecTBSIOWNX
AeATenNbHOCTb, CBAA3aHHY0 C 06CNyXMBaAHUMEM UMM PEMOHTOM NPOAYKUUKW, a Taloke opraHusaLui, AeATENbHOCTb KOTOPbIX
BNUSET Ha 3afaHHble XapaKTepUCTUKA NPOAYKLMK NbO Ha CooTBETCTBUE.

Cranfaptsl IAQG, npuBefieHHbIE HUXE, MOMYT MOMOYb OpraHu3auuam B TeX criydasix, Korja OHW ycTaHaenusaiot
WK CTPEMSATCS YIyYLUMTE CBOM CUCTEMBI MEHEKMEHTA KavyecTBa, ee NpoLecchl UINn JeATENbHOCTb.

IAQG 9131 «CucteMbl MeHeXMeHTa KadecTBa. [JokyMeHTauusa no HeCOOTBETCTBUAMY» CTaHAapTU3upyeT Tpebo-
BaHWA K OMPeAeneHnto AaHHbIX U AOKYMEHTaLMKU O HeCOOTBETCTBUSIX B OTpacnu. YcraHoBneHue obwux TpebosaHnuil, Ans
UCMonb30BaHUs Ha BCeX YPOBHSX LIENOYKN NOCTaBOK OpraHU3aLysaMu, AOMKHO MPUBECTM K MOBbIWEHUIO KavecTBa U 6e3-
OMacHOCTU W CHIKEHMIO 3aTpaT 3@ CHET COKPaLUEHUS UMW YCTPaHEHUs YHUKanbHbIX TpeboBaHWii opraHusauun n pesynsru-
pytoLeit BapuaLmm, npucyLlei STMM MHOTOYMCAIEHHBIM OXUAAHUAM.

IAQG 9132 «TpeboBaHWA K KayecTBy MaTpuubl AaHHLIX ANS MapKUPOBKW 3andacTeil» cTaHgapTusupyeT Tpebo-
BaHWsA K KA4YeCTBY «MaTpulbl JaHHbIX» AMS MapKUPOBKW AeTanei B oTpacnu. YcTaHoBneHwe obuwux TpebosaHuii, Ana
MCMOMb30BaHWA Ha BCEX YPOBHAX LIENOYKM MOCTaBOK OpraHU3aLMaMu, AOMKHO NPUBECTU K NOBLILLEHUIO kavecTsa U 6es3-
OMacHOCTU U CHUXEHWE 3aTpaT 3a CHET COKpaLLEeHUst MW YCTPaHEHUA YHUKanbHBIX Tpe6oBaHUil opraHn3aLumn 1 pesynstu-
pyloLeit BapuaLm, NpucyLei 3TUM MHOTOYUCIIEHHBIM OXUAGHUAM.

IAQG 9133 «[Mpouegypa oT6opa 06pas3LoB B a3pOKOCMUYECKOW OTpacnuy» onpeaenseT cucteMy Keanudukayum
CTaHAapTHOW NPOAYKUMMU ANA NPUMEHEHWS B aBUaLMOHHOMW, KocMUYeckol W 06opoHHOI oTpacnsx. OHa onpepenseT
MPUHLMMNEI, KOTOPbIe AOSXHLI coBntofaTeea AN BhINOMHEHUA KBanudUKaLMu NPOAYKUUN, NPUMEHSIETCS B COYETaHNN ¢
npasunamu U npoueaypamu oprata no ceptudpukauuu (CA). Cuctema nosponsieT CA nogTeepxarb JOCTUXEHUE U NoA-
JepXaHue COOTBETCTBUSA COrMacHo TpeboBaHUAM K MPOAYKLMM N CBA3AHHBIM C HUMW YNpaBAseMblM TEXHUHECKUM cneuu-
duKaLmam opuriHansHoro npounssoguTens komrnoHeHTos (OLIM/OCM) cTaHgapTHON nNpogyKumu.

IAQG 9134 «PykoBogsLine yKkazaHUs no yrnpasneHuo pUuckamu B LienoYKe NocTaBoK» POKYCUPYET BHUMaHUE Ha
Ka4yecTBe KakK KIo4eBOM hakTope OLEHKMU pUCKa C Y4EeTOM BCeX acneKkToB 6usHeca, MMetoLLMX NpsiMyto cBsib ¢ rmobanb-
HbIM MEHe[XMEHTOM KadecTBa. B To Bpemsi Kak TpafuLMOoHHOe «Manoe «4» B Ka4ecTBe ABNAETCS KNHOYEBLIM 3MIEMEHTOM
NS oueHkW, AN KomnaHum ¢ TOYKU 3peHns GusHeca Jpyrve areMeHThl UrpatkoT BaXKHYH porb B MUHUMKU3aLMK pUcka. 3To
PYKOBOZLCTBO onpefenseT Takue dakropbl pucka 418 pacCMOTPEHUS.

IAQG 9162 «[MporpaMMbl CaMONpoBEpPKK onepaTtopa AN a3pOKOCMUYECKOR OTpacnn» OpMeHTUpOBaH Ha cTaHAap-
TU3aLWio, HAaCKOMbKO 3TO BO3MOXHO, NpakTUKM CaMOMNPOBEPKA ONepaTopoB B aBUaLMOHHON, KOCMUYECKOR 1 0BOPOHHON
oTpacnsx. YcraHoBneHue obLyux TpeboBaHWi K npakTukam AODKHO NMPUBECTU K NOBLILLEHUIO KadecTBa M 6e3onacHoCcTH,
CHWXXEHUIO 3aTpaT, @ Takke YCTPaHEeHUIO UMM CHKEHUIO YHUKanbHbIX TpeboBaHWi opraHusaLmii.
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Tabnuya C.1 — CBA3b C APYrMMW MeXIYHAPOAHLIMU CTaHAapTaMyU CUCTEM MEeHeI)KMeHTa Ka4ecTBa B aspoKocMUYe-
cKoW oTpacnu B ccpepe NpoLEecCOB U CUCTEM YNpaBREHUst Ka4eCTBOM, a Takke nosoxeHusamn ctaHpapta IAQG 9120

[pyroii cTaHAapT Pasgen ctangapta IAQG 9120
lAQG 4 5 7 8 9 10
IAQG 9101 4.4 9.2
IAQG 9102 8.4.2
IAQG 9103 8.1,843
IAQG 9107 8.6
IAQG 9114 8.6
IAQG 9115
IAQG 9116 836,843,856
IAQG 9131 8.7 10.2
IAQG 9132 8.5.2
IAQG 9133 842 86
IAQG 9134 8.4.1
IAQG 9162 851,86

cBA3aHbl ¢ A pyrumun ctaHgaptamu IAQG.

MpumedaHune — «Bce» yKasbiBaeT Ha To, UTO BCe NOAMNYHKTHI B KOHKPETHOM pasaene cTaHgapTa IAQG 9120
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(3]
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SO 9004

SO 10001
ISO 10002
ISO 10003

ISO 10004
ISO 10005
ISO 10006
ISO 10007
ISO 10008

[10] ISO 10012

[11] ISO/TR 10013

[12] ISO 10014
[13] ISO 10015

[14] ISO/TR 10017

[15] 1SO 10018
[16] 1SO 10019
[17] 1SO 14001
[18] 1SO 19011
[19] 1SO 31000
[20] 1SO 37500

[21] ISO/IEC 90003
[22] IEC 603001

[23] IEC 61160
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MpunoxeHune D
(o6A3aTenbHoE)

Buonuorpadus

Managing for the sustained success of an organization — A quality management approach
Quality management — Customer satisfaction — Guidelines for codes of conduct for organizations
Quality management— Customer satisfaction — Guidelines for complaints handling in organizations

Quality management — Customer satisfaction — Guidelines for dispute resolution external to
organizations

Quality management — Customer satisfaction — Guidelines for monitoring and measuring
Quality management systems — Guidelines for quality plans

Quality management systems — Guidelines for quality management in projects

Quality management systems — Guidelines for configuration management

Quality management — Customer satisfaction — Guidelines for business-to-consumer electronic
commerce transactions

Measurement management systems — Requirements for measurement processes and measuring
equipment

Guidelines for quality management system documentation

Quality management — Guidelines for realizing financial and economic benefits

Quality management — Guidelines for training

Guidance on statistical techniques for ISO 9001:2000

Quality management — Guidelines on people involvement and competence

Guidelines for the selection of quality management system consultants and use of their services
Environmental management systems — Requirements with guidance for use

Guidelines for auditing management systems

Risk management — Principles and guidelines

Guidance on outsourcing

Software engineering — Guidelines for the application of ISO 9001:2008 to computer software
Dependability management — Part 1: Guidance for management and application

Design review

[24] Quality management principles, ISO
[25] Selection and use of the ISO 9000 family of standards, 1ISO"
[26] 1SO 9001 for Small Businesses — What to do, ISO"

[27] Integrated use of management systems standards, 1ISO"

[28] www.iso.orgftc176/sc02/public
[29] www.iso.org/tc176/ISO9001AuditingPracticesGroup

1) OocTtynHo Ha caifte: http:/Awww.iso.org.
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MpunoxeHue E
(o6s3aTenbHoE)

PekomeHayemas nutepatypa no aBMaLMOHHOW, KOCMUYECKOU U OBGOPOHHON OTpacHaMm
IAQG" 9100 CucTeMbl MeHeKMeHTa kauecTea. TpeBGoBaHUs K OpraHU3aLMsM B aBUaLMOHHOI, KOCMUYECKON 1 060-
POHHOI oTpacnsix.

IAQG" 9101 CucTeMbl MeHeXXMeHTa KadecTBa opraH13aLmii aBnaLoHHOMN, KOCMUYECKOR 1 OBOPOHHOM MPOMBbILL-
NeHHocTU. TpeGoBaHus K NpoBefeHnto ayanTa.

IAQG" 9102 CucTeMbl MeHemKMeHTa kadecTBa. TpeBoBaHUs K KOHTPOMIo MepBOro U3nenns NpoayKLMM aBuaLnoH-
HO-KOCMMWYECKOrO Ha3Ha4YeHUs.

IAQG" 9103 MeHeqKMEHT N3MEeHeHWii KIoUeBLIX XapaKTepucTyK.
IAQG" 9107 PykoBofCTBO ANst KOMMAHWIA a3POKOCMUYECKON OTPachy Mo 0f0BpPeHNIo NPSIMBIX NMOCTABOK.

IAQG" 9110 CucTeMbl MeHemXMeHTa kadecTBa. TpeGoBaHUS K OpraHM3aLMsaM TEXHUYECKOro oBCryX1BaHNA aBua-
LIMOHHOM TEXHUKM.

IAQG" 9114 PykoBOACTBO ANS KOMMaHUit a3POKOCMUYECKOI OTPACN Mo MPSIMOit NocTaBKe.

IAQG" 9115 CucTeMbl MeHeaXMeHTa KayecTBa OpraHn3aLuii aBuaLyoHHOM, KOCMUYECKo! 1 0BOPOHHOI NPOMBILL-
nNeHHocTn. TpeboBaHWs K MPOBEAEHWIO ayauTa.

IAQG" 9116 ABMauns 1 KOCMOHaBTUKa. YBefOMMeHNe 06 M3MeHeHUn TpeBoBaHuii,
IAQG" 9131 CucTeMbl MeHeMKMeHTa kadecTBa. [JoKyMeHTaLMs No HECOOTBETCTBMSM.
IAQG" 9132 TpeBoBaHus Kk kayecTsy MaTpuLbl AaHHbIX ANA MApKUPOBKK 3anyacTen.
IAQG" 9133 MNpoueaypa oT6opa 06pasLoB B a3pOKOCMUYEcKol oTpacnu.

IAQG" 9134 PykoBogsLIMe yKa3aHWNs Mo yNpaBleHUio PUCKaMm B LIeNOYKe NOCTaBOK.
IAQG" 9162 lMporpamMmbl caMONpoBepKM OnepaTopa A1 a3pOKOCMUUIECKOi oTpacu.

ISO 9001 CucteMbl MeHeXMeHTa KavecTBa. TpeboBaHusi

* OTHOCHUTCS K COrNacoBaHHbIM Ha MeXAyHapOAHOM YpPOBHe cTaHaapTaM, onyGinKkoBaHHLIM Mo BCEMY MUPY Mog
armgoit MexayHapo/HoW aspokocMUdeckoi rpynnel no kadectsy (IAQG), KoTopble KOOPAUHUPYIOTCA KaXAblM U3 CEKTOPOB
IAQG: AMepukaHckas aspokocMuyeckas rpynna no kadectsy (AAQG), Asnartcko-TuxookeaHcKkasa aapoKocMu4eckan rpyn-
na no kadectsy (APAQG) n EBponeiickasa aspokocmudeckas rpynna rno kadectsy (EAQG). B peectpe ctangapTos IAQG
yKasaHbl Bce AeWCTBYIOLLME CTaH[apThl, KOTopble onybnukoBaHel B pamkax kaxgoro cektopa IAQG; http:/www.sae.org/
iaqg/publications/standardsregister.pdf.
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MpunoxeHue JA
(cnpaBo4Hoe)

CBeeHUs 0 COOTBETCTBUM CChINOYHbIX MEXAYHAPOaAHbIX CTAHJAPTOB
HauuoOHarbHbIM CTaHOAPTaAM

O603HauYeHUe CChbINOYHOTo CTeneHb O60o3HayeHWe U HaMeHOBaHWE COOTBETCTBYIOLEro

MeXAyHapo4Horo ctaHaapTa COOTBETCTBUA HauuoHankeHoro cTaHfapra

ISO 9000:2015 IDT [OCT P UCO 9000—2015 «CucteMbl MeHeaXMeHTa KadvecTBa. OCHOB-
Hble MOMOXEHWUA W CrIoBapby

ISO 9004:2009 IDT FOCT P UCO 9004—2010 «MeHe[XMEHT AN AOCTUXEHUSA YCTONYUBO-
ro ycrnexa opraHusaLuuu. NMoAgxof4 Ha OCHOBE MEHEAXMEHTa KadecTBa»

SO 19011:2011 IDT MOCT P UCO 19011—2012 «PykoBogalmMe yKaszaHUs no ayauTy cu-
CTEM MeHeKMeHTay

ISO 9001:2015 IDT MOCT P NCO 9001—2015 «CucteMbl MeHepXMeHTa KadecTea. Tpebo-
BaHUA»

|ISO 10001:2007 IDT MOCT P NCO 10001—2009 «MeHeaKMEHT KadecTBa. Y OBNETBOPEH-
HocTk NoTpebuTteneil. PekoMmeHgaunu no npasunam noBejeHUs 4ns op-
raHvsauunii»

ISO 10002:2014 — *

SO 10003:2007 IDT OCT P NCO 10003—2009 «MeHe ) KMEHT KadecTBa. YAOBNETBOPEH-
HOCTb NoTpebuTteneil. PekoMeHgauum no yperynuposaHuio CNopHLIX BO-
NPOCOB BHE OpraHusaLumy

ISO 10004:2012 - *

ISO 10005:2007 — [OCT P NCO 10005—2007 «MeHem»xMeHT opraHusauuu. PykoBoasime
yKasaHWs Mo NNaHMpoBaHMWIO KayecTBay

ISO 10006:2003 IDT MOCT P UCO 10006—2005 «CucteMbl MeHeXMeHTa kavecTBa. Pyko-
BO/ICTBO NO MEHEAXMEHTY KayecTBa Npu NPOEKTUPOBaHUU»

ISO 10007:2003 IDT MOCT P UCO 10007—2007 «MeHemxMeHT opraHusauuu. PykoBoasime
yKasaHusi No ynpasneHuio KoHdurypavuen»

SO 10008:2013 IDT OCT P NCO 10008—2014 «MeHeKMEHT KadyecTBa. Y 0BNETBOPEH-
HOCTb NoTpebuTeneil. PykoBogslue ykasaHUs Mo 3MEKTPOHHBLIM TOpro-
BbIM CAEMKaM MeXAY IopUaNYEeCKUMU U M3UYECKUMU NULiaMU»

ISO 10012:2003 IDT MOCT P UCO 10012—2008 «MeHeaxXMeHT opraHusauun. CucTeMsl Me-
HeXKMeHTa usMmepeHuin. TpeboBaHUA K npoLeccam U3MepeHUin U n3Me-
puTensHoMy o6opyaoBaHMIO»

ISO/TR 10013:2001 IDT FOCT P UCO/TO 10013—2007 «MeHeaXMeHT opraHusauun. PykoBoa-
CTBO NO JOKYMEHTUPOBAHMIO CUCTEMBI MEHEAXKMEHTa KadecTBa»

ISO 10014:2006 IDT FOCT P UCO 10014—2008 «MeHemxMeHT opraHu3auuun. PykoBoasilime
yKa3aHusi No AOCTUKEHUIO 3KOHOMUYecKoro addeKkTa B CUCTEME MEHEA -
XMeHTa KavecTBa»

ISO 10015:1999 IDT FOCT P UCO 10015—2007 «MeHemxMeHT opraHusauuun. PykoBoasilime
yKa3aHus no oby4yeHuto»

ISO/TR 10017:2003 IDT FOCT P UCO/TO 10017—2005 «Cratuctudeckne Mmetoabl. PykoBoa-
CTBO No NpuMeHeHuto B cootBeTcTBUM ¢ TOCT P UCO 9001 »
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OkoHvyaHue mabnuupi [JA.1

OB03HaYeHNe CCbINOYHOro CTeneHb OB603HauYeHne M HaUMeHoBaHWe COOTBETCTBYIOWeEro
MeXAyHapoAHOro ctaHgapTa COOTBETCTBUA HaUWOoHanbHOro craHaapTa
ISO 10018:2012 IDT MOCT P NCO 10018—2014 «MeHepXMeHT KadecTBa. PykoBoasLyne
yKasaHus Nno BOBMeYeHNo paboTHUKOB U UX KOMMNETEHTHOCTU»
ISO 10019:2005 IDT MOCT P UCO 10019—2007 «MeHeKMeHT opraHusauun. PykoBoacTBO

no Bbl60py KOHCYINbTaHTOB MO CUCTEMaM MeHedXMeHTa KavecTBa U UC-
NoNb30BaHUIO UX yCnyr»

BeTCTBUA CTaHAaPTOB!

- IDT — naeHTUYHble cTaHgapThl.

* COOTBETCTBYHOLWIA HaLMOHanbHbIA CTaHAapT OTCYTCTBYET. [0 ero yTBepxAeHus pekoMeHyeTcs UCnonbs30B8aTh
nepeBof, Ha PYCCKUiA A3bIK AaHHOMO MexAyHapoaHoro ctaHgapTa. [epeBog AaHHOro MexayHapogHoro cTaHgapTa Ha-
xoputcea B PegepansHoM UHPOpMaLUOHHOM hoH e CTaHAapTOB.

M punMmedaHne — B HaCTOHLLter/] Ta6n|/|qe MCcnonbL3oBaHoO crefyrllee ycrioBHoe 0603HaveHne cTeneHn cooT-
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YK (658.5.71:629.7):006.354 OKC 03.120.10; 49.020

KrtoueBble CroBa: CUCTEMbl MEHEMPKMEHTA KayecTBa, TpeboBaHUs, aBUALMOHHbIE, KOCMUYECKue N 060POH-
Hble ANCTPUOBLIOTOPbI
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