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1. ObaacTe npuMeHeHHsI

Hacrosmue wmeromuyeckne peKOMEHAALMM MpeNHA3HAYEHBI Ui  aBUALIMOHHBIX
TNPeANpPUSITAN, YYaCTBYIOLIMX B OpPraHH3aLUM, OOECIEeYeHNM ¥ BBIIOJHEHUH IEPEBO3KH
BO3YIIHBIM TPAHCIIOPTOM ITaCCAXXHUPOB U3 YMCIIA WHBAJIMIOB B LEJSIX 00€CIeYeH s JOCTYITHOCTH
5TOM MEePEeBO3KHM Ha BCEX JTanax €€ OCYIIECTBIICHUs, BKIFOUYas HHOPMUPOBAHHE MACCAKUPOB U3
YNCIA WHBAIUAOB M APYIMX JIUL C OrPaHUYEHUSMHU JKU3HENSSTEIBbHOCTH O MAOCTYIHOCTHU
NPENOCTABIAEMBIX YCIYT ¥ OKa3aHHE UM CUTYallOHHOMN TOMOIIH.

2. TepMHHEI U ONpeeIeHUS

Auckpumunayus no npusHaxy uHEAIMOHOCH — O3HavaeT Jroboe pasinyue,
HCKJIFOYEHNE MM OTPaHUYeHHe 110 MPUYNHEe WHBAIMTHOCTH, LEJbI0 MM PE3YILTATOM KOTOPOIo
SIBIISIETCSl YMaJleHWe WM OTPUIAHWE INPU3HAHUS, pealu3allid WIH OCYLISCTBJICHHS HapaBHE
C JpPYTMMM BC€X IIpaB 4YeJOBeKa M OCHOBHBIX CBOOOX B TIOJUTHYECKON, 3KOHOMHYECKOH,
COLIMANIbHOM, KYJbTypHOM, rpaxknaHckoi wim siro0oit unoii obiactu. OHa BKIFOUaeT Bce GOpMBI
JOMCKPUMHUHALMY, B TOM YMCJie OFPAaHUYEHHE NPaB/BO3MOXKHOCTH MAaCCaKUPOB W/MJIM KINEHTOB
C HHBAJIUAHOCTBIO M OrPaHUYEHUSMH >KH3HENESTEJIbHOCTH HAa OCYLIECTBJICHHE HapaBHE
C IPYTUMH AOCTYIIA K YCJIyraM aBHaKOMITAHHU Ha BCEX STarax oOCHyKUBaHUsL.

Hocmynnaa cpeda (6 wacmu 6030yuin020 MPAHCHOPMA) — KOMILIEKC MEPOTPHUSITHI,
obecreunBaroLyii, 4TOObI BCE MPOLIEAYPHI, SBISIOLIMECS HYacTbIO BO3AYIIHOTO MyTELISCTBHS,
BKJIIOUYast OPOHUPOBaHKE MECT, PErHCTPALIMIO, HMMHUIPALIMOHHbBIN U TAMOXEHHBIH KOHTPOIIb, CIIEL.
JOCMOTPBI, NIEPECcafky B adpOIOPTax, MOCAAKY/BbICANKY, OTHPABJICHUE, NIEPEBO3KY U MPHUOBITHE,
ObUIM  amanTHPOBaHbl K MOTPEeOHOCTSM HMHBAIMAOB [USL  YIPOINEHHS  MPOXOXKICHHS
YCTaHOBJIEHHBIX INpPOLENYP M BO3AYIIHOM IEPEeBO3KM TaKMX JHL 0e3 ylieMieHus WX MpaB H
YyBCTBA COOCTBEHHOTO JOCTOMHCTBA.

Hueanuo — muno, 4bsi crocOOHOCTH NEPeNBUIaThCs IPH IOJIB30BAHWH TPAHCIIOPTOM
OTpaHHYEHA B CHIY (QHU3MYECKUX HENOCTATKOB ((QYHKUMOHANbHbIC HAPYIUCHHS OPraHOB YyBCTB
WUTH IBIDKEHUS), MEHTAJIBHBIX HapylleHuil, Bo3pacta, 3a00seBaHus WK JIFOOBIX PYTUX MPUYHH,
BBI3BAHHBIX (YHKIMOHAIBHEIMU PAaCcCTPOICTBAMH, U Ybe MOJIOXKeHHEe TpedyeT 0co00ro BHUMAaHUS
U ajanrauuy K NOTPeOHOCTSIM TaKOro JHIA BUIOB OOCIYXKHBAaHHS, NMPEIOCTABISIEMBIX BCEM
Maccakupam.

Kauecmeo ycnyzu — COBOKYIHOCTb XapakTEPUCTHK YCIYTH, ONPEAEISIIOMNX €€
CIIOCOOHOCTD YIAOBIETBOPSATh YCTAHOBJIEHHBIE HITH [IPEATIONAraeMble ITIOTPEOHOCTH MaCcCaXKUPOB.

Obuiecmeennsle opzanu3ayuu WUHEATHOO0E — OPraHW3ALMHK, CO3JAHHBIE HHBAIHIAMH
U JULAMH, MPEACTABILIIOMMMHI HX HHTEPECH, B LEAX 3aIlUTHI NPAaB M 3aKOHHBIX WHTEPECOB
MHBAJIHAOB, 00eCHeYeHNs] UM PaBHBIX C OPYTHMHU IPaKIaHAMH BO3MOXHOCTEH, pelleHus 3anadq
O0IIeCTBEHHOH HHTETpalii WHBAJIWUAOB, CPEAH WICHOB KOTOPBIX HHBANUIBI U HX 3aKOHHBIC
npencTaBuTeny (OAMH U3 PORUTENEH, YCBIHOBUTENEH, ONEKYH MM IONEYHUTENb) COCTABIIIOT
He MeHee 80%, a Taxoke COFO3bI (aCCOLMAINN) YKa3aHHbBIX OPTraHU3aLMHA.

Opzanusayuonno-pacnopaoumenvisle  OOKYMeHmMbl — BHYTPEHHHE  JOKYMEHTBI
ABUALIMOHHOTO MPEANpPUSITHS, B KOTOPBIX (DUKCUPYIOTCS pEIeHUs] aJMHHHCTPATHBHBIX U
OPraHU3aLMOHHBIX BOIPOCOB [EATEIbHOCTH STOrO MpennpusaTHs (NPUKas3bl, PACHOPSDKEHHS,
TMOJIOXKEHHS, TIAHBI WIIN € TOPOXKHBIE KAPTBI», CTAHAAPTbI, MHCTPYKLMHU U TIP.).

Cumyayuonnas nomouyp — NOMOIIb, OKa3bIBaEMasl IACCAXKUPAM M3 YMCIIAa MHBAIHUIOB B
LeIAX NpeofoNeHust 0apbepoB, MNPENSTCTBYIOIIMX WM IIOJNy4aTb BCE YCIYTH, OKAa3bIBAEMBIE
HACEJICHHIO, HapaBHE C APYTUMHU JulaMi. Takyr IOMOLIb 00s3aHbI 00eCIeunBaTh COOCTBEHHUKH
0OBEKTOB, ONEPaTOPhl YCIYT NIPH OCYLIECTBICHUH CBOEH NesTeIbHOCTH.

Pazymnoe npucnocobnenue — BHeceHue, KOTHA 3TO HY)KHO B KOHKPETHOM Ciydae,
HEOOXOAMMBIX ¥ MOAXOMILIMX MOAU(UKALMIT 1 KOPPEKTHB, HE CTAHOBSAIIUXCSI HECOPa3MEPHBIM
WIM HEOIpaBIaHHBEIM OpeMeHeM, B LesIX OOECIEYeHMs pealu3alid WM OCYIIECTBIICHHS
MHBAJIUAMH HapaBHe C APYTHMHU BCEX IPaB YeNOBEeKa U OCHOBHBIX CBOOO.



Yuusepcansnwiii ouzaiin — nuzaiin npenmeros, OOCTAHOBOK, IPOrpaMM M YCIyT,
TIPU3BaHHBINA CAENaTh MX B MAaKCHMAaJbHO BO3MOXXHON CTENEHN NPUTOAHBIMH K IOJIb30BAHHUIO
JUIsl BCeX JMofiei 6e3 HeoOXOAMMOCTH alaTALUK WK CIIELHUAIbHOTO U3aiiHa.

TepMUHBI «aBUALIMOHHOE MPEANPUITHEY, KATEHT MePEBO3UNKAY, «aIPONOPTY, KBO3AYLIHAS
NnepeBO3Kay, «oneparop aspomnopTa», «macCaXup BO3AYIIHOTO CyOdHa», KMEPEBO3YHK»
WCIIONB3YIOTCS B 3HAUEHHUSX, YKa3aHHBIX B DenepanbHoM 3akoHe oT 19 mapta 1997 r. Ne 60-D3
«Bosnymnelit konekc Poccutickoit @enepaunny.

TepMuH «OOCIyXHBalOINAs OPraHMU3ALMs» KCIIOJIb3yeTCss B 3HAUCHHH, YKa3aHHOM B
IIpukasze Muntpanca Poccun ot 28 mronst 2007 r. Ne 82 «0O6 yreepxnenuu PenepanpHbIX
aBUAIMOHHBIX MpaBmi "OO0Iue mpapmiia BO3AYIIHBIX MEPEBO30K MACCAXKUPOB, Oaraxa, rpy3oB H
TpeboBaHUs K 0OCITYKUBAHHIO TTACCAXKHPOB, IPY300TIIPABHUTENEN, Ipy30monydaTeneii".

3. HopmaTuBHOe IpaBOBOe PeryJIHpoBaHHEe 00ecnedeHUs YCJIOBHIA JOCTYNMHOCTH
BO3AYIIHOr0 TPAHCMOPTA /15 MACCAKHPOB U3 YHCJIA HHBAJHAOB

QenepanbHblii 3akoH Poccuiickoit ®enepaumn or 3 wmas 2012 r. Ne 46-@3
«O paruduKaiiy KOHBEHIIHN O [IPaBaX UHBAIHUIOB.

DenepaneHerii 3akoH Poccuiickoit ®enepaunu or 24 nHosbps 1995 r. Ne 181-@3
«O commanpHO# 3amuTe HHBATUAOB B Poccuiickoit ®enepaumy. B gactu cr. 15, 16, 33.

@enepanbublii 3akoH Poccuiickoit Denmepauun ot 27 pexabps 2002 r. Ne 184-@3
«O TexHUUECKOM perynupoBaHumny. B wactu cr. 1, 2, 18, 19, 20, 21.

@enepanbubiit 3akoH Poccuiickoit Denepauun ot 30 nmexabpsi 2009 r. Ne 384-03
«Texuuueckuii periaMeHT 0 0€30MaCHOCTH 3AaHM U COOpyKeHuii». B actu cr. 3, 6, 12, 30.

@enepanbHelil 3akoH Poccmiickoit @eneparvin ot 30 pmekabps 2001 r. Ne 195-@3
«Konexc Poccuiickoii @enepauny 00 aAMUHUCTPATUBHBIX MMPABOHAPYIUEHUAX». B yacTu cT. 5.43,
9.13,9.14, 11.24.

@enepaneHerii 3akoH Poccuiickoit ®emepatmu or 19 mapra 1997 r. Ne 60-@3
«Bo3nymnerit konexc Poccmiickoit @emepanun». B vactu ¢r.54 (n. 7, 8, 9), 106 (m. 1), ct. 114

(. 4).

Denepanbhblii 3akoH Poccuiickoii @enepauun ot 7 ¢pepans 1992 r. Ne 2300-1 «O 3awmuTe
npaB notpedutenei». B vactu cr. 4 (n. 2,3,4),7(n. 1,2,3,5),8(n. 1,2), 10 (. 1, 2), 12 (. 1,
2,3,4),13 (. 1,2,3,5,6), 14, 15, 36.

Ilocranosnenue IlpaButenscrBa Poccuiickoit @enepauun ot 17 mrons 2015 r. Ne 599
«O nopsiaxe U cpokax pa3padoTku (enepanbHbIMUA OpraHaMy HCTIOIHUTENbHOM BIIACTH, OpraHaMu
UCIOJNHUTENbHON  BiacTh  cyObekToB  Poccuiickoit  ®Denmepaunn, OpraHaMu  MeCTHOTO
CaMOYIPABICHUSI MEPONIPHATHII 1O NOBBIICHHIO 3HAYEHHII MOKasaTenell MOCTYITHOCTH AJIs
HWHBAJMAOB OOBEKTOB M YCIYyT B YCTaHOBIICHHBIX cepax nmesrenbHocTH». B wactu Ilpasun
paspaboTtku (denepadbHBIMH OpraHaMH WCHONHUTENBHON BJIACTH, OpraHAMH HCHOJHUTEIbHOMN
BIacTH cyopekroB Poccuiickoil @enepannm, opraHaMu MECTHOTO CaMOYTIPaBICHHUST MEPOTIPUATHIA
MO TOBBIIIEHHIO 3HAYEHHH IOKa3aTeNiei AOCTYIIHOCTH AJiIA HHBAJIHAOB 00BEKTOB U ycayr B
YCTaHOBJIEHHBIX c(epax AesITEIbHOCTH.

Ilocranosnenue IIpaButenscrBa Poccuiickoit @enepaunu ot 1 nexadbps 2015 r. Ne 1297
«O06 yTBepkaeHUH rocyAapcTBEeHHON mporpammbl Poccuiickoii @enepamuu «JloctynHasi cpena»
Ha 2011 - 2020 romp». B wactu ¢dopmupoBanue yciosuii qisi GeCHpPEnsITCTBEHHOrO NOCTyIa
MHBAJIUJOB H JPYTHX MAJOMOOMIIBHBIX TPYHIT HACENCHUs K MPHOPHUTETHBIM OOBEKTAM U yCIyram
B chepe TpaHCHOPTA M HHPOPMALMH.

Ilocranosnenune IlpaButenscrsa Poccutickoii @enepauuu ot 16 despams 2008 r. Ne 87
«O cocraBe pa3nesoB NPOEKTHOH NOKYMEHTAlMu M TPeOOBaHWSAX K MX COIepikaHuio». B gactu
n. 27 (conep:>xanue pasaena 10 «MeponpusaThs Mo oOecreueHu0 OCTYIa HHBAIUAOBY).

Ceon mpasun CII 59.133302016 «JlocTymHOCTD 30aHMl H  COOPYXKEHWM s
MaJIOMOOMIIBHBIX rpymi HaceneHus.. Akryannsuposansas penakuust CHull 35-01-2001». B uacru
TpeboBaHuUii k 00ecredeHHIO YCJIOBUH JOCTYNA HHBAIHMAOB K O0BEKTaM.



Csoxn mpasun CII 136.13330.2012 «3masust u coopyxeHus. OOmue IOJIOXKEHHA
MPOEKTHPOBAHUSA C YUETOM [OOCTYIIHOCTH [UI1 MAJOMOOMJIBHBIX TpYIII HACENICHHs»  C
Hzmenennem Ne 1. B wactu TpeGoBaHmil k 0OeCIeueHHIO YCIOBMIl JOCTyNa HHBAIMAOB K
o0beKTaM.

Cson mpasun CII 140.13330.2012 «T'oponckast cpena. IlpaBuna mpoeKTHPOBaHUS AJIS
MaJOMOOHJIbHBIX TPy HaceaeHus» ¢ M3menenunem Ne 1. B gactu TpeboBaHuil k oGecneyeHuro
YCIIOBHIT IOCTYIIA HHBATHIOB HA TPUIECTAIOIINX TEPPUTOPHSX.

IIpuka3s Munrpasrca Poccuu ot 28 urons 2007 r. Ne 82 «O6 yreepsxnennn DegepaibHbIX
aBUAIHOHHBIX npasml «O0mIie npaBuia BO3NYIIHBIX IIEPEBO30OK MAacCakUpoB, Oaraxa, Tpy3oB 0
TpeboBaHMSA K OOCIYKHMBAaHHUIO MACCAXKUPOB, IPY300TIPaBUTENEH, Tpy3ononydarenei». B wactu
pasnena VIIIL «IlepeBo3ka OTAENIbHBIX KATETOPUIl ACCAKUPOBY.

IIpuxaz Muntpanca Poccun ot 15 derpans 2016 r. Ne 24 «O6 yrepxxaenun Ilopsnka
npeaoCTaBJICHNUs TMacCaXupaM HW3 4YHUCJIa HWHBAJIUAOB MW APYIrux JdL C© OIrpaHuYCHHAMU
JKU3HENESTENbHOCTH YCAYT B a3pONopTax U Ha BO3AYLUHBIX CyIax».

ICAO Doc 9984 «PykoBOACTBO MO 0OECIEYECHHIO AOCTYITHOCTH BO3AYLIHOTO TPAHCIOPTA
IJIs1 MHBAJIUAOBY», u3fgaHue nepsoe, 2013 r. B wactu BONpOCOB, CBA3aHHBIX C OpraHu3auuei
00CIyKMBaHUS NACCAKUPCKUX IIEPEBO30K HHBAIIIIOB.

4. Opranuszamusi  padoTbl ABHALMOHHBIX MNPEANPHATHA N0 o0ecneveHHIo
AOCTYMHOCTH /ISl IACCA)KUPOB M3 YHCJIA HHBAJIHIOB YCIYT, HHPPACTPYKTYPBI 23PONOPTOB H
NaCCa’KUPCKHUX BO3AYHIHBIX CYyA0B

4.1 OcHOBHBIE HHCTPYMEHTBHI pa0oThl ABHALHOHHBIX NpPEINPHATHA MO
o0ecrnieyeHHIO YCJI0BHIi JOCTYNHOCTH YCJIYT JJISl MACCAKHPOB M3 YHCJIA HHBAJIMI0B

Ipu opranusaunu pabot no obecreyeH o JOCTYTHOCTH YCIYT AJs MACCAXKUPOB U3 YHC/Ia
MHBAJIHIOB aBUAILIMOHHBIM IIPEINIPHATHAM PEKOMEHIYETCS:

1. Paspabomxa u 3aKpeniieHue 6 OpP2AHU3AUUOHHO-PACROPAOUMENBHBIX OOKYMEHMAX
Ppeutenuii no obecnedenuIo O0CMyRHOCHIU YCLY2 ONA RACCANCUPOS U3 YUCLA UHBAIHOO0G.

Peanmsaum{ HAHHOT'O MEPOIIPUATHUA NMO3BOJIUT aBUATUOHHBIM MPEANPUATHAM YCTAHOBUTH
IpOLeAyphl OpraHM3allMy M OKa3aHWs YCIyr IIacCaKMpaM M3 YHCJIa WHBAJIHMAOB C YYETOM
IefCTBYIOLUINX HOPMATHUBHBIX HOKYMEHTOB M HACTOSIUMX METONMYECKHX PEKOMEHIALHI, CPOKH
UX BBIIIOJIHEHHS Y OTBETCTBEHHBIE CTPYKTYpPBI, HHQOPMHUPOBATL NOTpeduUTENeH yCIyr O HATMYUN
TaKUX JOKYMEHTOB U WX COAEPXKaHWM, IUIaHUPOBATH M OPUEHTHPOBATb PE3YJbTaThl padoT 1o
co3maHuio «Oe3daprepHOl Cpenbl» B aBUALIMOHHOM IPEANPUATHN Ha DOCTHXKEHHE KOHKPETHBIX
3HaueHHUi MoKasaTenell TOCTYIIHOCTH YCIyT Ui MAaCCaXMPOB M3 HHCia HHBAMMAOB. Jlomyckaercs
MOKa3aTe/JiM AOCTYNMHOCTU COBMEINATH B OAHOM HNOKYMEHTE WUJIN OZ[HOI\/'I rpynrne JOKyMEHTOB I1O
BONpPOCAaM IUIAHHPOBaHMs W(MIM) peaNH3aldd MEPONPUATHI [0 MOBBINIEHUIO 3HAYEHUIT
nokasareleil kayecTBa yCIyr B cdepe BO3AYIIHBIX IIEPEBO3OK ITACCAKHUPOB.

2. Paspabomxa u ymeepiicoeHue a6UayUOHHbIM HPEOnpUAmUeM NIAHA MepOnPUs MLl
(«OopootcHoli  kapmel») TIO TIOBBLINICHMIO 3HAYSHUI IIOKa3aTeNell NOCTYNHOCTH YCIYr Uit
MacCaXXUPOB M3 YHCJIa HHBAIU/OB, TOMJISKAIINX PEANH3ALMK B TEUSHUE ONPEe/ICHHOro NepHUosa
BPEMEHU C yKa3aHHeM OTBETCTBEHHbIX JHI. Takue NOKYMEHThl OTHOCATCS K OPraHH3aLHOHHO-
pacmopsigutenbHBIM. OHM MOTYT BKIIOYATh OPraHH3aLHOHHO-TEXHOJOTHYECKHE W (DHHAHCOBBIE
MEPOIIPUATHSA IO MOBBIMICHUI NOCTYITHOCTH YCJIYT AJIs MACCAXKUPOB U3 YUCIa WHBAJIUIOB, B TOM
YHCJIE€ C Y4E€TOM IO3HLUUU OOILIECTBEHHbIX OpraHu3aunmii MHBAMUOOB. [Lman(bl) MEpPONPUSTHIA
pekoMeHayeTcsl pa3pabaThiBaTh Ha NEpUOA He Oonee Tpex JeT ¢ AeTaju3alneil MEpONpUsITUl Ha
KPaTKOCPOYHYIO NIEPCIIeKTUBY (OOUH I'Of).

3. Paspabomxa u npuHamue RPUIOMNCEHUI MO KAYECMBY HAZEMHOZ0 OOCIYICUGAHUSA
RACCANCUPCKUX Nepeo30K uneanuooe (SLA) x norosopam Ha HaseMHOe OOCIyKHUBAHUE MEXIY
a’POIOpPTaMH M IIePEBO3UMKAMY, YUHUTBIBAIOIIMX HMPHOPUTETHBIE NMOTPEOHOCTH MACCAKUPOB M3
YKCJIa MHBANNIOB U B3auMHble 0043aTeNbCTBA, MPUHAThIE IIEPEBO3YHKAMU M adPOMOPTAMH IIO



BOIpPOCaM OOECTIEUeHUss NOCTYMHOCTH YCIYI M HX Ka4eCTBY B LEJIOM B OTHOLUEHHH TaKHUX
MacCaKUPOB.

4. Hujpopmayuonnoe obecneuenue npoyeccos Opzanu3zayuu  8030YULHBIX HEPEEO30K
Racca)@cupos u3 Yucia UHEAAUO08, KOTOPOE BKIIFOYAET:

— uH)OPMHUPOBAaHUE IEPEeBO3UMKA WM areHTa M[epeBO3YMKa O HaJHYHM Ha pelice
NacCa>KUPOB U3 YHCIIA MHBAIUJOB, NP OPOHMPOBAHUU M MOKYIIKE aBUANacCaKHUPCKOH MEPEBO3KH
He MeHee 4eM 3a 48 4acoB 10 BBIMOJIHEHUs pelica Wi B APYTUe MEPUOIbI, COTJIACOBAHHBIE MEKIY
NEePeBO3YNKAMH MAaCCAXKUPOB BO3AYLIHBIX CYZOB U a3pONOPTaMu, 00 MMEOLIIKCs OrPaHHYEHHSIX
HepeNBIDKEHHsT 1 HEOOXOMUMOl CHUTYALlMOHHON IMOMOIIH, a TAKXKe O MOTPEOHOCTH TEPEBO3KH U
TEXHUYECKHX XapaKTEPUCTHUKAX KpPeCHa-KOJSICKH (BEC, THI AaKKyMYJIITOPOB) H(WIM) APYrux
TEXHUYECKHUX CPEJICTB peabHINTALINH,

— UHGOPMHPOBaHKE MEPEBO3YMKOM HIIH AreHTOM MEPEBO3YHKA adPOTIOPTOB O HAJIMYUH HA
pefice maccaXkHpoB H3 YHCJIAa HHBAIMAOB M HEOOXOAMMOH WM CHUTYaLMOHHOI MOMOINM TpH
Ha3eMHOM OOCINy’>KMBaHHH BO3AYIIHBIX MEPEBO3OK HE MeHee, 4eM 3a 48 4acoB IO BBHINOIHEHHSI
pelica, UAM B OPyTHe MEPHONBL, COTJIACOBAHHBIC ITEPEBO3YMKOM IJIH AareHTOM IEPEeBO3YHKA C
a’pOIIOPTaMHL.

5. Iloozomoerka nepconana AGUAUUOHHBIX RPeOnpUAMUI 1Jis TPOBEeNEHust paboT Mo
co3manuio «Oe3baprepHOll cpempl» M OOECIEUEHHIO JOCTYMHOCTH BO3IYLIHBIX MEPEBO30OK
Macca)kupaM M3 YUCJa MHBAJMAOB, OKa3aHWUS MM HEOOXOIMMOIl CHUTYallMOHHOW MOMOINM MpH
00ciy>KUBaHUK C YUETOM ClielU(pUIeCKuX MOTPpeOHOCTEN Pas3inyHbIX KaTeropuii HHBATUIOB (MO
CIyXy, 3PEHHIO, IO CIyXy M 3PEHHI0 OJHOBPEMEHHO, Ha Kpecle-KONACKE, C HapyIIEHHUSIMH
OIIOPHO-IBUIATENIbHOIO aMNapara, ¢ KOTHUTUBHBIMH HAPYLIEHUSIMU ).

6. Paspabomka u npumenenue 3hhexmussix mexnonozuii 06Cayicueanus 6030y uiisIx
Repeso30K NACCANHCUPOB U3 HUCIA UHEATUOO0G, GKILIOUAA MEXHON02UN CUMYAUUOHH O ROMOWU,
C y4eTOM YCTaHOBJEHHBIX INPOLEAYp M creuupukd OOCIY>KUBAHUS TaKHX MACCAXKUPOB,
TEXHUYECKUX XapakTepUCTHK OOBEKTOB WH(PPACTPYKTYphbl, BO3OYIUHBIX CYIOB W UX
000pynOBaHMS, PeaTn3yeMbIX MEPONPUSATHI MO MOBBIIEHHIO 3HAYEHHUIH AOCTYMHOCTH YCIyT IS
MacCaXXUPOB M3 YUCIA MHBAJIUAOB, 3((EKTHBHOrO COOTHOLIEHHS PacXOXOB Ha (OpPMHpOBaHHE
«6e30apbepHOii cpenpl» U obecrieyeHue YCIOBUil JOCTYMHOCTH YCIYT JUIS MACCAKHUPOB U3 YHC/IA
WHBANMIOB. YKa3aHHBIE TEXHOJOTHHM PEKOMEHIyeTcss pa3pabarbiBaTh C MPUBJICUEHHEM
001IeCTBEHHBIX OpraHU3alnil MHBAIH/IOB.

7. Pazpabomxa u GHedpeHUe & AIPONOPMAX O0OCyICUGAIOWEl Opzanu3auueli cxem
OBUOICEHUA RACCAINCUPOS U3 HUC/IA UHEANHO08 KAicOOH Kamezopuu ¢ yderoM obecriedeHus
JOCTYIHBIX IUI HUX 30H U IyTei ABMKeHus. Pa3paboTka cxeM pacroioKeHHs: MECT pa3MeLleH st
MacCa)XUPOB M3 YHCJIA HHBAIMZOB U INEPEeBO3KM HA BO3AYLIHOM CYAHE C YY€TOM €ro
TEeXHUYECKUX XapaKkTepuCTUK M o0opyaoBaHus, TpeOoBaHuil K obecreueHHIo 6e30MacHOCTH
IIOJICTOB U CIICLHAJIBHBIX HOTpe6HOCTeI>i NacCa’KMpPOB U3 YUCJIA HHBAJIUIOB.

8. Opzanusayus unopmMuposanus naccarlcupos U3 YUcia UHEAIUNO08 B TOCTYTHOM AJis
Hux popme o(0b):

- 0coOeHHOCTsIX OOCIHYXKHMBaHWsI BO3AYLIHBIX IEPEBO30K MMACCAKUPOB W3  YKCIIA
HWHBAJIHUIAOB U OKAa3aHUA UM CI/ITyaLII/IOHHOﬁ ITOMOIIH,

- JOCTYIHOCTH AJIsl IACCAXKUPOB M3 YHCIIa HHBAINOB BO3AYIIHBIX CYJ0B (Kpeces, MecT
B CAJIOHE I MEPEeBO3KH, TYaJeTHbIX KaOUH, PacKJIaqHbIX OOPTOBBIX Kpecels Uil MepPeaBHKEHUS
OT Kpeclla IO TyaleTHOH KaOWHBL, BXOMHBIX JABEpel, OrpaHWYCHHUH IO OJHOBPEMEHHO
MepPeBO3UMOMY Ha pelice KONHYECTBY MACCA)KHUPOB M3 YMCIA MHBAIWIOB, MECT AJsS MEPEBO3KH
MacCa)KUPOB M3 YHCIAa HMHBAJIMAOB B COMPOBOXIEHHH COOAKH-TIPOBOJHHKA, OCOOEHHOCTIX
MEPEBO3KHU PA3INIHBIX BUIOB KPECEI-KOJSICOK M MHBIX TEXHHYECKUX CPEACTB peabuuTaliim),

- CX€Max NBMIKEHUs MAaCCAXKUPOB U3 YHCJia UHBAJIUAOB 110 npylnera}omef/i TEPPUTOPUHN U
o0beKTaM Ha3eMHOH MH(PAaCTPyKTypbl C YKa3aHHEM MECT BbI30Ba M OXHAAHMS CUTYaLIMOHHOW
MOMOLIHM, OOCITYKMBAHHUS MACCAKUPCKHUX MEPEBO30K, OKa3aHUs ObITOBBIX M CEPBUCHBIX YCIYT;



- MapmpyTtax H paclHUCaHHM [ABW)KEHWS TMACCAKUPCKOrO TpaHCIopTa OOIIero
MOJIb30BAHUS, HOCTYMHOTO Il MAcCa)KUPOB M3 YHCIa HHBAJAMAOB, K OOBEKTaM Ha3eMHOIt
UHPPACTPYKTYPBbI a3POIIOPTA,

- KOHTAaKTHBIX HOMepax TeiehoHOB U  BeO-caiite(ax) B  HMHGOPMALUOHHO-
TENeKOMMYHUKALOHHOW cetn «HTepHeT» [ Noiy4eHHs HHPOPMALMH U CIOPABOK, B
JOCTYITHON MJIsl PasiMYHBIX KaTEerOpHil MHBAIHAOB (GopMme, HEOOXOAMMBIX IJIsI HPHHSITHA HUMHU
PELIeHHUS U MTOCNEAYIOIEro OCYIECTBICH s BO3LY LIHOIT MEPEBO3KH;

- cxemax [BIDKEHHS TPaHCIIOPTHBIX CPENCTB, MEPEBO3SILIMX MACCAKUPOB U3 YHCIA
HWHBAJIMAOB MO MNPHIETAOMEN! TEPPUTOPHM a3POIOPTa, MECTaX CTOSHOK W IOCAAKH/BBICAIKH
MacCaKUPOB, OPOHUPOBAHUU CTOSHOK;

- PEeKOMEHOALUAX OJIs1 MOATOTOBKU K BO3I[YHIHOI‘/'I NEPEBO3KE, HAJIMYNUU ACCUCTHUBHOI'O
O60pyI[OBaHI/I$I U mpaBUJIaX €ro UCrnoJb30BaHUA MacCakKupaMu U3 YUCIa MHBAJIUIOB B adPONOPTY
1 Ha OOpPTY BO3IYIIHOTO CYIHA,

- MOpsKe MOAAYH, PACCMOTPEHHSI, YAOBJIETBOPEHHUS 3KaJI00 U MMPeIOKEHUH.

9. Obopyoosanue 0BCAYICUHBAIOWUMN OPAHUIAUUAMU 30H OOCMYNHOCIU U Hymell
HEPeOsUICeHUA HA O0BEKMAX HA3EMHOW UH(pacmpyKmypsl asporiopra st 00CITyKHBAHHUS
BCEX KaTeropuii maccakipoB U3 YHCIIa UHBAJIUIOB!

- 30H NApKOBKH (CTOSIHKU) JIMYHOTO TPAHCIIOPTA, OCTAHOBOYHBIX ITYHKTOB MJIM MECT
OCTaHOBKH MaCCAKHPCKOrO TPAHCIOPTa OOIIEro MOJIB30BAHMS,

- 30H TMepeBIKEHHs] [MAacCAKUPOB M3 UHCIA HHBAIMIAOB [0 MpHJeramwouei
TEPPUTOPHUU U 30HBI BXOJIa HA OOBEKTHI,

- 30H BbI3OBA U OXHWIAAHHUA CPITyaLIHOHHOﬁ MOMOIIM MmacCaXxupaMu M3 4YHC]Ia
MHBAJIMIOB Ha MAPKOBKaX (CTOSHKAax), MPUIIETaiOIeil TEPPUTOPHUH, BXOAaX U B [1ACCAXKUPCKUX
TepMHHANAX;

- myTeH TepenBIDKeHHA MAacCaKUPOB M3 UHCIA HMHBAIUOOB II0 OOBEKTY IS
MPOXOKAEHUsI TPOLIEAYpP 00CTyKUBAHHUSI BO3AYLIHBIX [IEPEBO3OK;

- ImyTell NepeABIKEHUs st OOECTEeUeHUs DBAKyalMH B CIy4ae Upe3BbIMANHBIX
CUTYyalul,

- 30H 00Cy>KUBaHHS aCCA)KUPOB U3 YKMCIIA MHBAIHIOB HA O0BEKTE;

- 6bITOBbIX 30H (Tya.]'[eTbl, 30HBI OXHUJAHUA H OTI[I)IXa), CEPBUCHBIX 30H
(oO1mecTBeHHOE TMTaHKUE, POSHUYHASI TOPTOBJIS, Pa3BIICUYEHUs) IPU UX HAJIMYHH.

10. Obecneuenue docmynnocmu 6030yWHbIX CYO08 NJIsl IEPEBO3KH MACCAKHUPOB U3 YHCIIA
HWHBAJIMAOB B YaCTH:

- Z[OCTyl'[HOCTI/[ BXOOHbBIX ,T.[Bepeﬁ JU1 IOCaaAKH U BBICAJKH,

- Z[OCTyHHOCTI/I 30HBI aBapPIﬁHbIX BBIXOJ0B,

- JIOCTYITHOCTH MAaCCAXHUPCKHUX CAJIOHOB ISl MEPEBHIKCHUS MACCAKUPOB U3 4HCIIA
HUHBAJIUIOB,

- JOCTYNMHOCTH NACCAXKUPCKUX KPECEI, UMEIOIUX MOABEMHBIC TOAJIOKOTHUKH,

- JIOCTYMHOCTH TyaJIETHBIX KaOWH;

- JOCTYNMHOCTH CpEACTBA JJIA NECPEABHKCHHA NaCCAKUPOB U3 YHCJIa UHBAIHOOB IO
CaJioOHy BO BpeMs TNoJjieTa (CKJIaJHOE MOABMKHOE MACCAXKHUPCKOE Kpecio Ul IepeMeLleHus
MaCCaKUPOB U3 YHUCJIA HHBAIU/OB, HMEIOIUX OrPAaHUYEHHUS] CAMOCTOATENILHOTO IEPEMEILEHHs, OT
MacCaKMPCKOTO Kpeciia 10 TyaJeTHOW KaOUHBI).

11.  Paspabomxa u npumeHenue ai20pumma NPOGEOCHUA  UHCIMPYKMAdiCA
RACCAXNCUPOS U3 HUCAA UHGAINOOE TIPOLIEAYypaM, TEXHOJNOTHSIM W TMpPaBHJIaM HCIOJIb30BaHMsA
o6opynoBaHusi OOBEKTOB Ha3eMHOI MH(PPACTPYKTYPhI M BO3AYIIHBIX CY/IOB MPH OCYIUECTBICHUH
BO3AYLIHBIX TMEPEBO30OK.



4.2, Oco0eHHOCTH NPHMEHEHHS OPraHH3ALHOHHO-PACIOPSIAHTEILHBIX JOKYMEHTOB B
ABHAIIMOHHBIX MNPEJANPHATHAX MO BOMPOCAM o0ecHmedeHHs] AOCTYNMHOCTH YCJIyr AJs
NMACCA’KMPOB M3 YHCJIA MHBAJIMIOB

ITopsamok mpemocTaBieHMs] YCIyr MAacCaXHMpaM W3 YHCIAa MHBAJIHAOB M APYrUX JIMI[ C
OTPaHWYCHUAMH >KU3HEAESTENBHOCTH B a’pONOPTaX M HAa BO3AYLIHBIX CyJax YCTaHOBJIEH
npuka3oM Munrparnca Poccun ot 15 ¢eppans 2016 r. Ne 24, npu 5ToM TpeOOBaHMsI K BUAY,
CTPYKTYPE U COREPKAHMIO OPraHH3aLMOHHO-PACTIOPSANUTENbHBIX JAOKYMEHTOB M0 O0ECHEYEHHUIO
JOCTYIHOCTH YCIyr JUIi TNAacCaKUPOB M3 YMC/IA HHBAIKIOB HA HALMOHAJBHOM YPOBHE HE
ycTaHOBNIeHB. Mx pa3paboTka M peanusalus OTHOCHTCS K HCKJIOUMTEIbHOH KOMIIETEHIHH
ABUALIMOHHBIX MPEAINPUSITUIL M OCHOBBIBAETCS HA CIIOXKMBIIHXCSI OTPACIEBbIX MPAKTHKAX.

IlepeBo3uMkM ¥ a’pONOPTHI  YYMTHIBAIOT B  CTPYKType  OPraHH3AIMOHHO-
PacCHOPSAOUTENIPHBIX  JOKYMEHTOB MEXAYHAPOIHBIE HOPMATHBBIL, pEryJHpyIOLIHe MpaBHia,
HOpMATuBbl M mpouenypbl MexayHaponHoi opranuzaimu rpaxnaaHckoii asuauun (MKAO)
n (unmn) MexnyHapomHoil accoumauuu Bo3gymHOro tpadcmopra (MATA), B TOM uumcie
CTAaHIAPTBl U WHCTPYKTHBHbIE YKA3aHUS AOCTYHHOCTH YCIyr AJsS WHBAJIUAOB W CTAHIAPThI
paboThL

PexoMeHIALMH NO NPHMEHEHHI0 CTAHAAPTOB B OTHOLIEHUM JOCTYNHOCTH YCJIyr
BO3AYIIHBIX [IEPEBO30K MACCAKUPOB H3 YHCJIA HHBAJIH/IO0B

C yderoM cioOXuBIUeiics OTpacieBOd NPAKTHKHM, OpraHuzauusi H obecreuyeHue
AOCTYITHOCTH BO3AYWIHBIX IIEPEBO3OK JJis1 MACCAXUPOB M3 4YHCJIAa HWHBAJIWAOB MOTYT
OCYIIECTBJISITECS. Ha OCHOBE paspabOTKM M NPHUMEHEHWs] CTaHOApPTOB OpraHusalud (B
COOTBETCTBUHM C 3aKOHOZATENBCTBOM O cTaHnaptusanuu B Poccuiickoii denepaunu) U CTaHIapTOB
pabotsl (B cooTBeTcTBIM ¢O CTaHOAPTHBIM COTIAIEHHEM O Ha3eMHOM obcnyxuBanuu MATA).

Crangaptsl paéoThl a3ponopros

O6cnysxuBaroIas OpraHu3alys AOKHA IIPEOCTaBIATh YCIYTH B a3pPOMOPTy HAa OCHOBE
MHCTPYKLMA W TIpoLeNyp, VYCTAHOBJIEHHBIX IEPEeBO3YMKOM, a TMpPH HMX OTCYTCTBUH
PYKOBOACTBOBATBHCA CBOUMU CTAHAAPTHBIMA METOAUKAMHU U TIPOLICOYPAMM. Me’I‘OI[I/IKI/I u
npouenypsl paboThl U B3aMMOAEHCTBUSL OOCHY)KUBAIOMIEH OpraHU3allil W [EPEBO3YHMKA B
OTHOIIEHUU YCIYT, HAIPaBIeHHBIX Ha YAOBJIETBOPEHHE MOTPEOHOCTEH MAcCaXkUpPOB H3 YHUCIA
HUHBAJIUIOB MOTIYT paspabaThiBaThCsi B BHAE CTaHAApTOB pPAbOTBl, B TOM YHCIE B YacTH
UH(POPMUPOBAHUS TEPEBO3UMKOB CO CTOPOHBI OOCIY)XKHBAIOIIEH OpraHM3alUUd O IIOPSAIKE
MPEeNOCTABICHHS YCIyT MAacCaXKUpaM U3 YKCNIA HHBAIUAOB [0 BbUIETY U MPUIETY.

Perxomenodyemuie nonosicenua cmanoapma no ésliiemy:

- TexHojorus (mpouexypel) pabor oOcmykuBaroIiel OpraHH3aLUM MO OOCTYXKUBAHUIO
nacCa>XupoB U3 YUCJIa HHBAJIUAOB U OKa3aHHUIO UM CHTyaHHOHHOﬁ IIOMOII U,

- croco0 Noxayy CIenHaIbHOrO 3apoca U KOHTAKTHOH HHGOPMALHK;

- cpoku 0OpaboTKH IPeABapPUTENBLHOTO 3apoca Ha CrelHalbHOe 0OCTyKUBAHUE H BpeMs
pearupoBaHHA Ha 3aIIpoc;

- MOPSINOK OKa3aHUs YCIyT MPU OTCYTCTBUH MPEIBAPUTENIBHOTO CIIENHATBHOTO 3aIIpoca;

- CPOKHU U TIOPSIIOK 0OpadOTKH peKIIaMaliuii.

Pexomenoyemole nonoscenus Cmanoapma no npuIEmy:

- TexHoymorus (mpouenypsl) paboT OOCHYKUBAKOMIEH KOMIAHWH MO OOCITY>XUBAHHIO
MacCaXUupoOB M3 YUCJIa MHBAJIUIAOB U OKa3aHHUIO UM cmyaunox—moﬁ MMOMOIIH,

- anpec asponopta B cucremax SITA A®TH,

- BpeMs U MOPALOK NPEJOCTaBICHHs YCAYT MPU HAJIMYUK/ OTCYTCTBUY IPEABAPUTEIIBHOTO
CIIELMAIBHOTO 3ampoca (IpeIBapUTENbHbIM CYMTAETCS 3ampoc, MOCTYNHBIIMA B a3pOIOPT
rpuéra 1o GakTy OTIIpaBJIeHHs peiica B a3pONOpTy BbUIETA),

- CPOKU U TTOPSAOK 00paboTKy pexiaManui;,



- UHOPMHPOBaHKE MACCAXKUPOB U3 YHCJIA HHBAIUIOB O MOPSAKE HPEJOCTABICHHUS YCIyT
obcnysxuBaromeii opraHusanuen.

OGcnyxuBaromasi OpraHu3alis HHGOPMHUpYeT MacCaKUpOB W3 YHCIA HHBAJIHAOB O
NOPSIIKE U MECTaX MPEJOCTABJIEHHs YCIYT B a3POMOPTY NOCPEACTBOM CIIEAYIOIUX UCTOUHUKOB:

- ounmabHbIA BEO-CaliT B HH()OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTH «HTepHETY;

- KOHTaKT-LEHTP a3ponopTa (ropsyast JIHHU).

CTanaapTpl ABHAIMOHHBIX HPeANPHATHIH

ABHaIOHHBIC PEINPHATHS B COCTaBe CTAHAAPTOB OPraHM3aIMH MOTYT YCTaHABJIMBAThb
npaBuiaa (MOPSIIOK, TNPOLERYPEI) OOECHeueHHus IOCTYIMHOCTH BO3AYIUHBIX MEPEBO3OK s
MaCCa)KUPOB M3 YKHCIIA MHBAIU/IOB C YUETOM HMX CrielMuueckux motpeOHOCTel Uil OrpaHHYEHHi,
a TaKKe [OKAa3aTelqd OLEHKH JOCTYIHOCTH, METOAbl M CPEACTBA KOHTPOJsS COOMOmeHUs
YCTAHOBJIEHHBIX MOJIOKEHUM.

Pexomendyemuie NON0JNCERUA CMAHOAPMA 6 OMHOWIEHUU RACCAICUPOS U3 HuUCAA
UHEANUD08:

- uH(pOpMALIMOHHOE 0OecIIeueHHE TACCAKUPOB;

- 6ponnpoBanue U 0QOPMIICHHE BO3IYITHON MEPEBO3KH;

- o0caykMBaHUE B a3POTOPTY BBHUIETA,

- obcy>xuBaHue Ha OOPTY BO3AYIIHOIO CYJHA,

- o0cIy>KMBaHMS B a3pONOPTY TPaH3MUTA U TpaHchepa;

- o0ciy>KMBaHKE B a3PONOPTY NPHIIETA;

- 06CJ1y)I(I/IBaHI/Ie BO BHCHITATHBIX CUTYyaLUAX.

5. HNudopmannoHHOe ofecneyeHHe JOCTYIHOCTH YCJYr BO3AYIIHOI0 TPAHCMOPTA
AJIsl NACCAKHPOB H3 YHCJIA HHBAJTHAOB

5.1. OO0mmue TpedoBanus K opopmiieHHIO BeO-caliTa

Odunmanbhble  BeG-CaliTbl  aBHALMOHHBIX — MPEANPHUSTHA -  TEPEBO3YHKOB B
MH(GOPMALMOHHO-TEIeKOMMYHUKAUMOHHON ~ cetn  «MHTepHer»  (manee —  BeO-caiiThi)
NPENOCTABIAT MACCAKUPaM M3 YKCIa HHBAJIMAOB HH(MOPMALHMIO, HEOOXOAHMMYK WM AJs
MOATOTOBKH M OCYLIECTBJIEHNs BO3JYIIHOM nepeBo3ku. UeTko nneHTUUUHpYyeMble U TOCTYIHbIE
CCBIIKM Ha CIELUalbHbE pPa3fenbl s IAaCCAKHUPOB M3 YHCIA WHBAJIHUAOB OINpelesieHHbIX
KaTeropuii Ha BeO-caiiTe mepeBO3UMKa AOJKHBI OBbITh JOCTYIIHBI MOJb30BATENAM Ha AOMALUHEHd
cTpaHuIle BeO-caiiTa, a Tak)Ke B MEHIO HABUTallWH BHYTPEHHUX CTPAHMLI,

Bce mpaBuna 1Mo BO3AYLIHON IMepeBO3Ke MACCAKUPOB W3 YMCNA WHBAIHUAOB, BKJIHOYAs
HeoOXOMMMOCTh MPe/IBAPUTENBHON 3as1BKH, TOJKHBI OBITh JOCTYITHBI IOJIL30BATEINO BeG-caiita 10
nporecca OponupoBanusi. IIpu OpOHHMPOBAHMM MEPEBO3KU IMACCAXUPY M3 YNMCNIA MHBAIMIOB
IOoJDKHa OBITH OOecriedyeHa BO3SMOXKHOCTB HH(GOPMHPOBAHUS aBUAKOMIIAHHM-TIEPEBO3YHKA O
HeoOXOOMMOCTH TPEROCTaBIeHHsT CUTyaroHHoN mnomomu. CO CBOeil CTOPOHBI, MEPEBO3UMK
IOIbKeH obecrevnTs MpemocTaBieHne HeoOXomumMoi uHGOpMAIMK, COmepKamell KpaTKoe
M3JIOXKEHHE IIPaBUJI aBMAKOMIIAHHUM M IIOJIE3HbIE COBETBI I CBOEBPEMEHHON IIONTOTOBKH K
OCYILIECTBIJICHHS TEPEBO3KH.

JoctynHOoCTh mHbOpManuu Ha BeO-caiiTe i MHBAJIMIOB BCEX KAaTEropuil MOXET OBITH
obecrieueHa Ha OCHOBE Pean3aliy CAEAYIOIIX PEKOMEHALH:

1. Hnudopmanuro crenyer pasMeuiats Ha OOHOM BeO-CTpaHuUIle, epexoq Ha KOTOPYIO
JIOJDKEH OCYIIECTBIIATHCS OMHUM KJIMKOM» M3 IOMAIIHEH CTpaHulbl BeO-caiita.
2. «Ha3BaHuey» runepcchUIKM Ha CIIELUAbHBIA pa3zieN BBIIOJHIETCS B TEKCTOBOM

dopmare mbo Moxer ObITh MPEACTABIEHO B BHIE COOTBETCTBYIOILErO HM300paXKEHHs WIH
OOLIENPHHATON MUKTOrPAMMBL.

3. HUudopmauuio crenyer TMPenCTaBIATh UYETKAM W IOHSTHBIM  CIIOCOOOM,
IOOCTyNIHbIM [JIsI [OHHUMAHUA [acCaXKUpaMHu U3 HUHUCIa WHBATMOOB JIOOOH KaTerOpHH.
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OnHOBpeMeHHO, AM3aiH BeO-CaiiTOB MODKEH COOTBETCTBOBATb YPOBHIO «AA» — mosjHOH
JOCTYIHOCTH, IO3BOJISIONIMH WHBAIHAY IO 3PEHUIO TONYYUTh HOCTYN KO BCEM CTPYKTYPHBIM
snementam Hurepuer-pecypca (TOCT P 52872-2012). B TtexcroBoit uHbOpMaLuu crnenyer
n3berathb TEXHUYCCKUX JKaproHOB U HEeOOOCHOBaHHBIX COKpaH.IeHI/II‘/‘I‘

4. HomkHa ObITh mpenocTaBieHd BO3MOXKHOCTb HCIIOJNB30BAHHUS aIbTEPHATHBHBIX
KaHAJIOB CBSI3H, HANPUMED, NpsiMast Tese(OHHas IMHUA (MECTHAS JTHUHUS WK OeCILIaTHBIN HOMED),
BeO-4aT, BIEKTPOHHAS MOYTa, MOYTa, U T.A. IIepcoHaT MomkeH ObITh IOCTYIEH B T€UEHHE BCETO
YCTaHOBJIEHHOTO pabo4ero BpeMeHH.

52. CpeunanbHble npaBwia no (OPMHPOBAHHIO Bed-caliTa ABHAKOMIIAHHH
AJ1s HHPOPMHUPOBAHHS NMACCAKHPOB U3 YHCJIA HHBAJIHAOB

Ha BeG-caiiTe aBHaKOMITAHUU-ITEPEBO3UMKA MPELACTABISIETCSI CIIEAYIOLTas HHYOPMALIHS:

L. Wndopmarus, HeoOXoauMasi MAcCaXWPy W3 YHCIA HHBAINAOB IV IIPHHSTUA
peLIeHHsI O IOATOTOBKE U OCYIUECTBIICHHSI BO3AYIIHON TePEBO3KH.

2. Hudpopmarnmss 006 o000pyaoBaHMH BO3AOYIIHBIX CYAOB, KOTOpPOE MO3BOJSIET
00ecreunTs JOCTYHOCTD 1 0€30MacHOCTh HEePEBO3KH MACCAXKUPOB U3 YHCIIAa HHBAIH/OB.

3. Nudopmauusi 0 npesocTaBIeHHH acCaXXupaM U3 YHC/Ia HHBATHIOB CUTYaIlMOHHON
momoum B opMarte, TOCTYIIHOM Ul Pa3sHbIX KaTeropHil MONb30BaTeNel: TEKCTOBOM, PEYEBOM,
ayzauo, Buneo (¢ cyorurpamu). MHbOpMams 0 CHTYaliHOHHOI MOMOIIH JOMKHA BKIIOYATh:

— CImocoOBbl, MOCPECTBOM KOTOPBIX MACCAXKUPHI U3 YUCIIAa MHBAJIMAOB MOTYT 3aKa3blBaTh
CUTYaLMOHHYIO TIOMOILIb (HANPUMEpP, MO 3JEKTPOHHOH moduTre, TejepoHy, Uepe3
crienuajbHyo Gopmy Ha BeO-caiiTe) ¢ BOSMOKHOCTBIO MONy4€HHsI MOATBEP KICHUS,

— CBeOeHHWs O TOM, KaK MacCakupaMm H3 dYHCIA WHBAIMAOB 3aKa3aTb CHTYALMOHHYIO
MIOMOLIb 1 OIKMCAHHE COCTaBa U OCOOEHHOCTEH MPeOCTaBIsIeMOi OMOLIH,

— pexkoMeHIyeMoe BpeMsl MPUOBITHS B a’3PONOPT U1 MPOXOKACHHS IPEANONETHBIX
npouenyp,

— KOHTaKTBI 151 TOJy4EeHHUs] CUTYALHOHHOIH NOMOIIN HETIOCPENCTBEHHO B a3 POTOPTY.

4. Wudopmauus o mnpaBuiaXx NepeBO3KH HHIUBUAYANBHBIX CPEINCTB IEPEeNBIDKEHHS
(TexHHMueckux cpencTB peabunurauuu). JIomwKHBI ObITH yKa3aHbl JTIOOble OrpaHUYEHHs Ha
KOHKPETHOE 00OpyIOBaHMe WIH €r0 YacTH (HampuMep, BeC, rabapuThl, THIT aKKyMyJIATOpa U TIp.).
Crenyer yCcTaHaBIMBATh YE€TKHE PA3IHYHs MEXAY MOOHIIBHBIM U MEJULIUHCKUM 000pYAOBaHUEM.

5. Hudopmaumsi 06 OrpaHuueHHsIX B Pa3sMELICHHH Ha OOPTY BO3AYIUIHOrO CyIHA
Maccakxupa U3 41cJia HHBAJIMAOB WM OTCYTCTBHM TAKHX OFPaHHUYCHH.

6. Hudopmauus 0 HeoOXOAMMOCTH HATMYKS JIMLA, COMPOBOXK/IAIOLIEro NaccaXKupa us3
YHCJIA HHBAIHOB.

7. Hudopmanms o mopsiike mepeBo3k COOaKU-POBOMIHHUKA.

8. Hndopmauust o HopsaKe NpeIOCTaBICHUS KOMIIEHCALIHH 33 IOBPEXACHUE H YTEPIO

WHIVBUAYaJIbHOTO CPEICTBA MEPEABIKEHUS] MIIM MHOTO TEXHHYECKOrO CPEACTBA peabuinTanuy,
MIPUHAAJIECIKALLETO [1aCCAKUPY U3 YHUCIIA MHBAJIM/IOB.

9. Hndopmauns o xananax oOparHO# cBsi3u B (popMax, AOCTYMHBIX Ul KaXKIOH
KaTeTOpUH MACCAKUPOB U3 YHMCIIA HHBAJIHJIOB.

53. CnemnajgpHble mnpaBmia mno (opMupoBaHHI0 Bef-caliTa a’pomopra
AJs1 ”HPOPMHPOBAHHSI MACCARUPOB H3 YHCJIA HHBAJHA0B

Ha Be6-caiiTe aspornopTa DoJKHA OBITh IPENCTABJIEHA CIIEAYIOINas HHPOPMALIUS:

1. Hudopmauust o nopsizike NpeocTaBIeHust YCIyT MaccaXkupaM U3 YKCiia HHBAJMIOB
B a9POIOPTY.
2. Hudopmanuss 0 HOCTYNHBIX A1 INACCA)KHPOB H3 UHCJIA HHBAJIMAOB BMAAX

TPaHCIIOPTHBIX CPEICTB, UX HOMEPOB MApIIPYTOB M PACIHCAHHM (IPY HAJIMYHM), TO3BOJSIOIMX
no0paTbest O adpoIopTa, a Takke 00 OpraHu3alyvy paboThl B a3pONOPTY MaPKOBKU (CTOSIHKM),
06opynoBaHHOI! MaIIMHO-MECTaMH [ TPAHCIIOPTHBIX CPEACTB UHBAIMAOB.
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3. Cxema a’pomopTa ¢ yKasaHWEM JOCTYITHbIX MapIIpyToB (myTeil) mepenBikeHUs
MacCaKUPOB U3 YKC/Ia MHBAJUAOB BHYTPU U CHAPY)XKH TepMHHANA(OB), C YKa3aHHEM MECT BbI30Ba
U OJKMIAHWS TTOMYyYEHHsI CHTYaLMOHHOMN MOMOIIH.

4. Hupopmarus, o MpUHATOM(BIX) B a’pomnopTy OpraHu3alliOHHO-
pacnopsiauteibHOM(bIX) TOKyMeHTe(ax) obecnedeHrs] JOCTYIHOCTH YCIyT AJis MacCaKUPOB U3
YICJ1a HHBAJIUOB.

5. Wudopmarmss O mpaBuiaX aBHALMOHHON 0E30MAaCHOCTM K a’poropraM B
OTHOLICHHH [IPOBENEHHUS IPOLIEAYP ZOCMOTPA MAaCCAKHPOB U3 YHCIIA HHBATHIOB.

6. Hudopmanus 0 MecTax BhIrysia COOaK-IIPOBOJTHAKOB.

7. Hudopmanus o kaHanax oOpaTHOH CBsI3H B popme, TOCTYIHOI I MacCaXKUPOB H3
Hucjia UHBAJIUOOB.

8. Howmep TenepoHa KOHTAKT-LIEHTPA a3POMOPTA.

6. PexomMeHaauMu NEPCOHANY ABHANHOHHLIX MPEINPHATHIA M HX ArEHTAM M0

OKa3aHUuK chyaunormoﬁ MOMOIIH MACCAKHPAM H3 YHCIA HHBAJTHA0B

Bozgymable TepeBO3KH OTHOCATCS K KAaTeTOPHH TPAHCHOPTHBIX YCIyr, obecmednBast
HmepeMeIeHre MacCaKUPOB W3 OOHOTO MYHKTa B JIPYrOH IO 3aJaHHOMY MapHIpyTy B
YCTaHOBIICHHBIH TIEPHOJ BPEMEHH ¢ 3aJaHHbIM ypoBHeM koMdopTHOCTH. [l opranmsarmu pabot
[0 OKA3aHUIO CUTYALMOHHOW MOMOIIM MAacCaKUpaM M3 YKCIa WHBAJIUAOB U IPEOAOJIECHUS HUMHU
CYILECTBYIOIINX 0apbhepoB, LENecOOOpa3HO YYMTHIBATD CIEAYIOIIME OCHOBHBIE KaTeropuu
HWHBAJMIOB C YUETOM ClieUu(pHUeCKUX MOTPeOHOCTEH B NONy4YeHUH HHDOPMALIMY, TePEABKECHUN
W OKa3aHUM YCJIyr: HHBAIWABI C HAapyLIEHHEM CIyXa, WHBAJIHABI C HAPYINIEHHEM 3PEHI,
WHBAJIMABL, HCIONL3YIOIME U1 TEPeABIKEHHS KPEeclo-KOJSICKY, WHBAIMABI C HapyIICHHEM
OIIOPHO-ABHUraTeIbHOIO  alnaparta, HE HCHOJB3YIOIHE KPECcHO-KOJSICKY, UHBAIUABI C
MEHTAJbHbIMU HAPYLICHUAMH.

I'maBHas 3agavya mpu opraHu3alMu U OOCTY>KMBAaHHH BO3OYLIHBIX MEPEBO30OK MACCAKHPOB
W3 4NCJIa MHBAJIUIOB — HCKIIOYXTH JUCKPHMHHALMIO IO MPU3HAKY MHBAJHIHOCTH, T.€. JI0O0e
pasnnvne, UCKIIIOYCHNE W OTPAHUYCHHUEC O NMPUYWHE WHBAJIMAHOCTHU, LUEJbIO UIH PE3YyJIbTaTOM
KOTOPOIr'O SABJIACTCA YMAJCHUE WM OTPULIAHUC NPU3HAHUA, peau3alui HUJIH OCYLUCCTBJICHHA
HapaBHE C APYTMMH JIMLAMH BCEX MNpPaB 4YeJOBEKa M OCHOBHBIX CBOOOX. [Iis HMCKIIOYEHHs
JUCKPUMHHALVH 10 PHU3HAKY HHBAJIMAHOCTH MEPCOHAT O0sI3aH:

- coOnronaTh mpaBa MAcCaKMPOB M3 HYHMCIA WHBANHIOB Ha INOJNYYEHHE AOCTyNa K
00BbeKTaM M yCIyraM BO3AYLIHOIO TPAHCIIOPTa HApaBHE CO BCEMH NMACCAKHPAMH;

- IIOHUMAaTh OCOOEHHOCTH W MOTPeOHOCTH TMAcCaXUpPOB M3 4HCJIa HHBAJIHUIOB
PasIUYHBIX KaTEropwii B MOJYYEHUH CUTYA[MOHHOM MOMOIMH, HH(POPMALIUH, B MEPENBIKEHUN U
00CNy»KMBaHUHU Ha BO3AYLIHOM TPAHCIIOPTE;

- co0JIFo1aTh MpaBujia STUKETA TPU OOIIEHHH C MACCAXKUPAMU U3 YHCIAa WHBAJIUIOB
BCEX KaTeropuii;

- 3HAaTh HAa3HAYEHHE M MpPaBUJIA HKCIUTyaTraluu OOOpYyHOBaHHs, HCHONb3yEeMOro
MacCaKUpPaMH U3 YHC/IAa HHBAIHUIOB [UIS IOy 4eH s HHOPMALMH H NePeBIKCHI,

- 3HATh HA3HAYEHHE § MPABWJIA 3KCIUTyaTALHH ACCHCTUBHOTO O0OpYyIOBaHH,
HCTIONB3YEMOr0 aBHALMOHHBIM IPEANPHUATHEM JUI1 OOCIYKMBAHUSA MACCaAKMPOB U3 YHUCIA
WHBAJIUIOB,

- YMETH OKa3bIBaTh CUTYAITUOHHYIO IOMOINBL NacCaXupaM U3 4Ucjia UHBAJTUAOB BCEX
KaTeropuit mMpu OCYINECTBICHUH MPOLENyp OOCIyKUBAHUS BO3MYIIHBIX IIEPEBO3OK, KPOME yXoa
U KOPMJIEHHUSL.

Ilpu koHTakTax ¥ OOCITY)KMBAHWH BO3IYIIHBIX IEPEBO3OK MAcCCAKUPOB M3 UHCHIA
MHBJIMZOB IIEPCOHAITY CIIENYET PYKOBOACTBOBATHCS HIKENIPUBEACHHBIMY NIPAaBIIaMH STUKETA:

1. B pasroeope ¢ 4eIOBEKOM ¢ MHBAJIMOHOCTBHIO, 0OpaiaiiTech HEMOCPEACTBEHHO K
HeMy, a He K €ro compoBoxparomemy. He roeopure O NpPHCYTCTBYIOIUEM 4YeEJOBEKE C
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HHBAJIMAHOCTBIO B TPETHhEM JHIlE, 0OpaIlasich K €ro CONMPOBOXKAAIOIINM, BCE BalllM BOMPOCH H
NPEUIOKEHUS aIpecyHTe HETOCPEACTBEHHO K STOMY YEJIOBEKY.

2. PasroBapuBasi ¢ 4€NOBEKOM, HUCIBITHIBAIOIIMM TPYAHOCTH B OOLIEHHH, ClyLiaiiTe
ero BHUMaTeNbHO. BynbTe TepnenuBel, xauTe, Moka OH caM 3akoH4uT ¢pasy. He monpasisiite
U He JorosapuBaiiTe 3a Hero. He crechsiitech mnepecnpammbaTh, €CId Bbl HE MOHSUIH
cobecemHNKa.

3. IIpu oOmeHnn ¢ 4€I0BEKOM, KOTOPBIH ILIOXO HJIH COBCEM HE BHAUT, OOA3aTENIBHO
HasbiBaiiTe cebs U Tex JOfeH, KoTopele nmpuuum ¢ Bamu. Eciu y Bac obmas Gecema B rpymime,
TO He 3a0biBaiiTe Ha3BaTh ce0s M MOACHSITH, K KOMy B JaHHBII MOMEHT Bbl OOpallaeTech.
Obsi3aTenbHO Mpenynpekaaiite BCIyX, KOTJa OTXOAWTE B CTOPOHY (#axke €CIH OTXOIHTe
HEHAJI0JrO).

4. He xupaiirech Ha MOMOLIb YENOBEKY C WHBAJIMIHOCTBIO, €CIIH Bac He MOMPOCHIIH
nomoub. Eciii xoTHTE MOMOYb, BHa4aJle Cripocute, HeoOxoauma Jiu Bauia nomoiub. Ecnu HyxxHa —
CMpOCHTE, YTO U KaK JAEeJNaThb, Iocne 5Toro Aeiicryiite. Eciii Bbl HE MOHANHU, HE CTECHSITECH —
HepecrpocuTe.

5. IIpu 3HAKOMCTBE C YEJIOBEKOM C HMHBAIMAHOCTBIO, BIIOJHE €CTECTBEHHO MOXKAThb
eMy pyky (mpu HeOOXOIMMOCTH JIEBYIO, @ HE MPABYI0) — JaXke TOMY, KOMY TPYAHO ABUraTh pyKoil
WUTH KTO IOJIB3YETCS HPOTE30M.

6. Kpecno-komsicka, koctbiiu, Oenas TpocTb, co0aka-NPOBOAHMK — 3TO YacTb
HMHIVUBUAYAJIBHOTO MPOCTPAHCTBA JIOJIe ¢ MHBATHAHOCTBIO. ONUpaThCs HIIH MOBUCHYTD HA Ybeii-
TO MHBAIMIHON KOJSICKE — 3TO TO JKE€ CaMoe, 4TO ONMHMPAaThCs WIIH MOBUCHYTh Ha ee obianarele.
Cobaka-npoBOgHUK pabOTaeT, a He MPOCTO COMPOBOXKAAET YeJIOBeKa C HHBAJMIAHOCTBIO —
He HaJo ee IIafAuTh, KOPMUTb U T.J., €CJIH 3TOTO HE Pa3pellil XO35HH.

7. PasroBapuBast ¢ 4eIOBEKOM Ha KPECIIe-KOJICKE MIIH YeIOBEKOM MAJIEHbKOTO POCTa,
PaCIOJIOKUTECh TaK, 4TOOBI Balld M ero riasa ObuUlM Ha OOHOM ypoBHe. Bam Oymer nerue
pasroBapuBaTh, 4 BalleMy COOECEHIKY He MOHAJOOHUTCA 3alPOKU/IBIBATD [OJIOBY.

8. He cmymaiitecs, ecnu ciaydaitHo ckazanu: «YBuauMcs» unu: «Bbl ciblmamyu
006 5TOM...?» TOMy, KTO Ha CaMOM JieJie He MOXKeT BHIETh WU CIIBIIATh. JIFoIu ¢ FHBAINIHOCTBIO
MO CIyXy WU MO 3PEHUI0 MOJIb3YIKOTCSA TEMU K€ MPUBBIMMHBIMU CJIOBAMH, MTOTOMY 4YTO OHH TOXE
CNBIIIAT W BHUIAT, MPOCTO mo-Apyromy. IlepemaBas uTo-nubOO B pyKH He3psiueMy, HH B KOeM
cny4ae He roopure: «Ilonynaiite 3To», rOBOPHUTE TaK, Kak 00bMHO ckasam Obr — «[locMoTpuTe
Ha 3TO». A 4enoBeKy Ha Kpecne-kojscke He ropopute: «[lombeskaiite, mpoesxaiite». I'oBopure:
«Ilonotiaute Tyma», «IIpoxonute 30eCh (4€IOBEK Ha KOJACKE «XOIHUTY).

9. YroObl HMpHUBICYb BHUMAHHE YeJIOBEKA, KOTOPBIH IUIOXO CIBININT, MOMALIHTE €My
PYKOU HITH JOTPOHBTECH MO tuieda. CMoTpuTe eMy MpsIMO B IJIa3a U TOBOPHUTE YETKO, HE KPUUUTE.
PasroBapuBasi ¢ TeMH, KTO MOXKET YHUTATh MO I'y0aM, PacrojOKHTECh TaK, YTOOBI HA BaC Manal
CBET W Bac OBUIO XOPOLIO BHIHO, MOCTApaiiTeCh, YTOOBI BaM HHYEro HE MeEIalo W HUYTO
He 3acioHsao Bac. Ho uMeiite B BHUIOY, YTO HE BCE JIIOAH, KOTOPBIC IUIOXO CJIBIIIAT, MOTYT YHUTATh
o rybam.

10.  OG6pamaiiTech K B3pOCIBIM, AE€TSIM U MOAPOCTKAM C HHBAIUAHOCTBIO TOYHO TaK K€,
KaK M K JPYTUM JIOASIM 0e3 MHBAIMAHOCTH (PaBHOMPABHO, 0€3 CHUCXOAWTENBHOCTH, ONEKH
1 IOKPOBUTENBCTBA).

Ecii BBl 4YTO-TO HE TIOHSJIM, HE YBEpPEeHbl, kKak cebsd BeCTH M KaKk TOBOPUTh —
HE CTECHSIHTECH, CIIPOCHTe 00 3TOM Bamiero Co0eCeHUKa C HHBATHAHOCTBIO. DTO Oyner jydine,
HEXEJIU OH 3aMETHUT HEJIOBKOCTh B OOIIEHUH ¢ HUM HJIM YCIBILIUT OT BAC HEMPUSTHOE, OOUIHOe
JUTst ceOst BBIpaKEeHHeE.

®paseonorus obmeHus ¢ HHBaIUAaMH npuseneHa B Ilpunoxennu Ne 1 k Meronudeckum
PEKOMCHAALIUSIM.

Ycayra cONpOBOXKAEHHS M MOMOLIM B a3pONOPTY C IPENOCTABICHHEM KPECa-KOJACKH
obosnagaercst komamu SSR WCHC, WCHR, WCHS (tabnuua). ITocnennuii 6ykBeHHBIH CHMBOI
koma SSR: ykaspiBaeT Ha BO3MOXKHOCTb TACCaXMpa MEPEABUraTbCs M BBHIOOP CpeAcTBa
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NepeaBUKEHHs, MPHMEHIeMOro o0cnyXiBaroIell KoMnanuei a1 odeceueHus pefRoCTaBIeHUs

YCIYTH B a3pOMOPTY.

Tabnuua — BbIOOp CPEACTB MepenBHIKEHMS] MACCAXKUPOM C HHBAIUTHOCTBIO B a3POINOPTY C
y4eToM 0COOEHHOCTEH ero MOOHILHOCTH

Onucanue yciuyru
¥ OrPaHHYCHUS

Cpencrsa nepeABUKEHNS,

(C - Wheelchair
for Cabin Seat)

CaMOCTOSITENIbHO TTE€PEIBUIAThCS.

ConpoBoxneHHe W  MOMOINb
HPEOCTABISIETCS OT PETHCTPALIMA
JI0 MECTa B MAaCCAKHUPCKOM CAJIOHE,
BKJIFOYAst IOTBEM U CITYCK IO TPaIy
(TIpu OTCYTCTBHUM TeJIeTpana).

Kon SSR HCTIOJIb3yeMble 00CITy KUBAIOIEH
JKHU3HEIEATEIbHOCTH aCCaKUPa U3 N
KOMIaHuel B a3pornopTy
YKCJIa HHBATH/IOB
WCHC ITaccaxxup HE MOXKET Hcrnonp3yercst IWHUPOKOE KPECIo-

KOJSICKAa  TMPH  COMPOBOXKICHHH
0 OopTa U y3KO€ KPECIO-KOJscKa
JUTSt pasmereHus naccaxupa
Ha MECTO B CaJlOHe BO3AYIIHOIO
cyaHa, amMOyaudT (CTymeHbKOXOXN)
JUISL TIOCAAKU Maccaxkupa Ha OopT

BO3JYIIHOTO CyIHA MpPHU OTCYTCTBHH

TeneTpana.
WCHR ITaccaxxup HCIBITHIBAET Hcnonb3yercs WHPOKOE Kpecio-
(R — Wheelchair | cnoskHOCTH TpM  NEpEBHXKEHMH, | KOJsicka  IPH  COTPOBOXKACHUH
for Ramp) HO MOXXET TNOAHATHCS/CIYCTHTBCA | MACCaXKUpa A0 BbIXOAA HA MOCATKY.

IO Tpalmy MU MpoHTH A0 MeECTa

B TACCAKMPCKOM CaJIOHe.

ConpoBoxnieHHe W  MOMOLIb

[PENOCTABISIETCS] OT PErHCTpaLiU

10 BBIXOJIA Ha MOCAJKY.
WCHS TTaccaxxup HACTBITHIBACT Hcrnonp3yercst WHPOKOE Kpecio-
(S — Wheelchair | cIOXXKHOCTH TIpH TEPEABIDKEHHH, | KOMACKA  HpH  COMPOBOXNIEHUH
for Steps) MOABbEMe WIIM CIyCKe IO JIECTHUIlE | 10 OopTra  BO3AYLIHOrO  CyJHA

(caMOXOHOMY Tpamy), HO MOXET | ambynugt (cTyneHbkoxox)

HOPOHTH J[O CBOEro Mecta B | Uil MOCAAKH Maccakupa Ha Oopt
[aCCaXKMPCKOM CaJIoHe. BO3/YIIHOIO CyaHa (IPH OTCYTCTBHH
ConpoBoxeHne W MOMOLUb | Tejerpana).

MPENOCTABISIETCS. OT PETrHCTPALUA
JI0 BXOJIa B BO3/YIIIHOE CY/IHO.

CuryannoHHasi NOMOIIbL NACCAKHPAM H3 YHCJIA HHBAIMAOB, NePeABHIAIOIHMCH HA
KpecJax-KoJIscKax

«bappepamMu» TpH  NEPEBIKEHHMH W OCYINECTBICHHMHM BO3AYIIHON  IEPEBO3KH
JUSL TIACCAXKUPOB M3 YKMCJIa MHBAIMOB, NEPEABUTAIONIMXCS HA KPeCcnax-KONsACKaxX, MOryT ObITh
JBEPHBIE TIOPOTH, CTYIEHH, HEPOBHOE, CKONb3KOE IMOKPHITHE, HENPABHIbHO YCTAHOBJIEHHbBIE
MaHAYChI, OTCYTCTBHE MOPYYHeil, HENMPAaBHIBHOE PACIIOIOKEHHE MH(POPMALIMH, BHICOKHE CTOMKH,
y3KHEe MeCTa ISl TepPeABIKEHHs], OTCYTCTBHE MECTa JJIS Pa3BOPOTa Ha KPecie-KOJSICKe, Y3KHe
IBEpHBIE NPOEMbl, NPOLEAYPBl NMOCaAKH M BBICAAKM Ha OopT/c OOpTa BO3AYINHOrO Cy[HA,
OTCYTCTBHE HEOOXOAMMOH CHUTYAIlMIOHHOH MOMOIIM /Ui NPEOONICHHs NPENATCTBUI, OTCYTCTBHE
HH(POPMALIMK O AOCTYIHBIX MyTsAX AJS MEPEBIKECHUS, MECTAX OTAbIXA M OXKHIAHHs, TYAJCTHBIX
kaOWHAaX, TaCCAXUPCKHUX MECTaX Ha OOPTY BO3AYIIHOTO CYAHA.
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Mpy MepeMelieHny MaccaXMpoB M3 4ucia MHBAIMAOB Ha Kpecnax-Kossickax, ¢
uenblo  obecrieveHns 6e30MacHOCTU, HEO6XOAMMO PYKOBOACTBOBATLCH  C/EAYHOLWUMM
npasunamm:

- LN MepeMelLeHns MacCaXkMpoB BBEPX WAM BHM3 MO Tpany, WCMOMb30BaTb
TONbKO KPecna-Koiscku, npeaHasHaueHHble Ans Toi Lenu;

- Mpy NepPEMELLEHNI 3aHSS Napa KOJEeC A0/HKHA 06513aTe/IbHO OMMPaTLCA Ha Tpan;

- nepeMelLieHne  OCYLLECTBSIOT [ABa COTPYAHWKA, MNpoLleAlwmne CreLnanbHyo
MOAFOTOBKY Y aKKPEAWMTOBAHHOTO MHCTPYKTOpa MO  OGYYEHWIO MepcoHaia  OKasaHuio
CUTYaLMOHHOI MOMOLLM Maccakmpam W3 uncia UHBanMaos;

- ANs NpeofaneHns 6apbepoB MO HaMpaBfeHNO ABMKEHUS HEOGXOAMMO NMOAHMMATbL
BBEPX MNepefHue Koreca, NogHMMas KPecio-Kosicky ¢ OMopoii TONbKO Ha 3afHue Koreca.

MomolLLb NPY ABUXKEHUN BBEPX

MomoLLb Npu NepeaBuXeHNUN BHU3

MomoLyb B NepemeLLeHNN 6e3 Kpecna-KonsicKu
(HY>XHO KpenKo MKCMpPOBaThb HOTW, MOCKOJIbKY BO3MOXHO
HEMpoun3BO/IbHOE COKPALLEHNE MbILLLL)

15



MomoLb B NepemMeLLeHNN U3 Kpecsia-KoMACKN B NacCaXMpcKoe KPecso

MoMoLb B MepemMeL,eHM B/U3 Kpeca-KoNsiCKu

O6uieHune ¢ nacCa>Xnpom B KpPeEC/ie-KO/IACKE Ha YPOBHE Irnas3s

CuTyaunoHHast NoMoLLb Naccaknpam U3 4Mcna MHBaNU0B C HAPYLLEHWEM OMOPHO-
ABUraTenbHOro annapara
Bapbepamn s NepeABMKEHNS Ha OGBEKTAX Ha3eMHOW WH(PACTPYKTYPbl BO3AYLUHOIO
TPaHCMopTa U Ha GOPTY BO3AYLLUHBLIX CYOB A/S MAacCaXMPOB 13 YKCIA MHBATUAOB C HapyLUEHMEM
OMOPHO-ABUraTeNIbHOTO annapara MoryT 6bITh:
AN AL, NepefBUratoLLMXCs CaMOCTOATENIbHO C MOMOLLBIO TPOCTEN, KOCTbIeN,
Omop - MOPOrW, CTYMEHW, HEPOBHOE, CKO/b3KOE MOKPbLITUE, HEMpPaBUAbHO YCTaHOBEHHbIE
MaHAycbl, OTCYTCTBME TMOpPYuYHeld, GONblUMe PacCTOSHWS, HEeMoAbEMHbIE  MOA/IOKOTHUKU

Ha MacCaXMPCKMX Kpecnax, OTCYTCTBME MECT OTAblXa Ha NyTu ABWXEHWUS W Apyrue (usnyeckune
6apbepsl;
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- JUI ALl C OTPaHHMYEHHOI MOTOPUKOH pPyK — IPEISATCTBUS IIPU BBLINOIHEHUHU
neficTBUi pykamu (OTKpBIBaHHE ABepel, OarakHbIX MOJIOK, CHSITHE OMEXIbl U O0yBH U T.A.,
MOJBb30BAHME KPaHOM, KJIABUIDAMH W Jp.), OTCYTCTBHE CUTYyallUOHHOW IIOMOLIM JUIs
OCYILECTBJIEHUs IEHCTBUN PyKaMU.

bapeepamu  Tarke sBISIeTCS: OTCYTCTBME MH(OpMAaUMH O JOCTYIHBIX HYTSX
IUIL  TepeNBIDKEHHs, MeCcTax OTAbIXa, [AaCCAKUPCKUX — KpecnaX, OBITOBBIX  yCIyrax
1 O0CITy>KMBaHUH.

IIpu oka3zaHUU CUTYAIIMOHHON TOMOIIH HHBAIHUAY

1. Hudopmupyiite ero o AOCTyNMHBIX MapLIPyTax NepeIBIDKEHHSA, MeCTaX OTAbIXa
U [ACCAXXUPCKUX Kpecnax, KOTOpblE AOCTYMHBI C y4eTOM OrpaHuveHuil MoOWIbHOCTH (Kpecia,
HUMeEIOIINE TOABbEMHbIE IOIJIOKOTHHKM), MecTax OOOpPYIOBaHHBIX JUIA BbI30BA W OXHIAHUS
TIOMOIIH.

2. IIpennoxure emMy TmMOMOLIb B  MEPEIBIDKCHHH, NPH  HEOOXOAMMOCTH
U BO3MOXXHOCTH - KPECJIO-KOJIACKY.
3. ITonnepxuBaiite ero noJ JIOKOTb PYKH, B KOTOpOi1

HeT OOOPYHOBAHHS IJISI MEPENBIDKEHUS, WM MPEIJIOKUTE B3ATh BaC MO JIOKOTh C yAOOHOM
IUTSL HETO CTOPOHEL.

4. Ilpennoxkure ¥ OKakuTe HEOOXOAUMYI0 MOMOLIbL B TEPEMEINEHUH, CHATHH
U OOE€BAHUU BerHeﬁ OICXKIBI, HepeMeHIEHI/II/I " pa3MEIICHUA py'-lHOﬁ KiIaau U JIMYHBIX Beme]‘/i,
OTKPBIBAHUHM ABEpel, 3aHATHHU MeCTa, OTKPBITHH U 3aKPBITHH ABEPH, pa3MeIleHHH 000pyaOBaHuUs,
I/ICHOJ'IBSyeMOFO AJI IEPEABUIKEH A,

Ilpaguna smukema npu o6uieHUU ¢ UHBATUOAMU, UCHBLIMBIGAIOWUMU MPYOHOCHIU NPU
nepeosusiceHun

TTomuHTE, YTO KPECTIO-KONACKA 3TO YaCTh HHIMBHAYAIBHOTO MPOCTPAHCTBA dejioBeka. He
obnokadnBaiiTeCch Ha Hee, He TOJKAMTe, He KIIaauTe Ha Hee HorH Oe3 paspemenus. Hauath kaTuTh
KPECTO-KOJBICKY 0e3 COrIachs MHBAJHMOa — TO XK€ CaMOe, YTO CXBATHTh M MOHECTH dejioBeka Oe3
€ro paspeLIeHus.

Bcerna cmpammBaiiTe, Hy)KHA JM TIOMOIIb, TpeXAe 4YeM oka3ath ee. [lpemnaraiite
IIOMOIb, €CITN Hy)KHO OTKprTb TSKEJTYIO ABEPb UITU HpOﬁTH o KOBDY C NJIMHHBIM BOPCOM.

Ecnu Bame npemioxeHne O MOMOIIM MPUHATO, CHOPOCHTE, YTO HYXKHO JE€NIaTh, U YETKO
clenyiTe HHCTPYKLHUAM.

Ecnu Bam paspeliniayu mnepenBHraTtb Kpecjo-KOJSICKY, CHadajla KaTUTe €€ MEAJICHHO.
Kpecno-komsicka ObICTPO HabupaeT CKOPOCTh, U HEOXKHUAAHHBIN TOMYOK MOYKET IIPUBECTH K I0TEpe
PaBHOBECH.

Bceerna nuuHO yOexnmaiiTech B JOCTYIMHOCTH MECT JJISi WHBAJH/AA, HCIBITHIBAIOIIETO
TPYAHOCTH IPH MEPeIBIDKEHNN. 3apaHee IOMHTePeCyHTech, KakAe MOTYT BO3HUKHYTH MPOOJIeMBI
unu «baprepb» U Kak UX MOXKHO YCTPAHUTb.

He Haao XJIOIaThb YCJIOBECKA, HaXoasmerocs B KPECIC-KOJISICKE, o CITUHE
WUJIH 110 IJIeYy.

Ecii BO3MOKHO, PAaCIOIOKUTECh Tak, 4TOOBI Bawmm JiMNa ObLUIA HAa OLHOM YpPOBHE.
Usberaiite monoxeHus, Ipu KOTOPOM BalieMy coOeCeIHUKY HY KHO 3alIPOKH/bIBATE [OJIOBY.

Ecnu cymectByroT Oaphepbl HA MyTH ABIDKCHUS, TPEIYNPENUTE O HHUX, YTOOBI YeJOBEK
HUMEIT BO3MOXKHOCTD MPHHUMATD PELICHUS 3apaHee.

IToMHHTE, YTO, KaK MPABUIIO, Y JIOMEH, MMEIONMX TPYIHOCTH MpPU MEPEABIDKCHUH, HET
mpoOeM €O 3pEeHHEM, CIIYXOM M MOHMMaHHEM.

He aymaiite, 4To HEOOXOAUMOCTD MOJIB30BAThCST KPECIOM-KOJSICKOM — 3TO Tpareaus. ITo
cnocod cBoboxHOro nepensrkenus. ECThb Jiroau, MOIb3YIOIHECs] KPeCIOM-KOJISICKOM, KOTOpBIE HE
YTPaTHIIN CIOCOOHOCTH XOAUTh M MOTYT IIEPEABUIaThCS C IIOMOLIBIO KOCThUIEH, TPOCTH U T.II.

Kpeciio-KOsicky OHM HCHOJB3YKOT Ul TOrO, 4YTOOBI SKOHOMHTH CIJIBI M OBICTpee
MEPEABUTaTHCS.
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CMTyauMOHHaﬂ NOMOLLb Naccaxkmpam m3 4Yucna MHBannaoB C HapyLleHUem 3peHuns

[N MHBANM/OB C HapyLUEHUSMMN 3PEHNSt «BapbepamMm» PasfIMUHON CTEMeHN CMOXHOCTU
MOryT 6biTb: OTCYTCTBME AOCTYMHOW WHOpMauun (TaKTUAbHOW WAW ayAMo) O HarpaBfeHWH
nyTeldi OBUXKEHWS, WH(OPMALMOHHLIX YKasaTefneid, mperpagbl Ha NyTW [ABVKEHUS, HEPOBHOE,
CKO/Ib3KOE MOKPbITIE, OTCYTCTBME MOMOLLYM B MOMYYEHUM UHGOPMALAM 1 OPUEHTALMMN.

Mpu o6Cny>KMBaHWM MEPeBO30K MacCaXWMPOB M3 YKCNA MHBAIMAOB, MYTELLECTBYHOLLMX
B COMPOBOXAEHWUM COBAKU-MPOBOAHMKA, CMEAyeT MOMHWUTb, YTO COGaKa-MpPOBOAHMK BCE BPEMS
HaxoAMTCA PAAOM C X03AMHOM. py NepeBo3Ke OHa [O/MKHA UMETb OLIeWHUK, HaMOPAHWK W
Haxo4MTbCS BO3/Me Maccaxupa, KOTOPOrO OHa COMPOBOXAAeT. B asponoptax [AO/MKHA ObiTb
npesycMOTPeHa BO3MOXHOCTb U YCNyra no Bbiryny co6ak-npoBOAHWKOB.

OCHOBHble MpYEeMbl OKa3aHWs CUTYaUWMOHHOW MoMowWM ANs  NepeaBKeHUs
WNHBANN0B C HapYLLEHNEM 3peHUN

BcTaHbTe Brepean MHBaIMZA MO 3PEHUIO C NIEBOM OT HEro CTOPOHbI. MpudKMuTe Bally
MpaByto PYKY K MOSICHULE. VIHBanna BO3bMeT Bac MOf, NIOKOTb NMpaBoii pyKW CBOEiA neBoii pyKoii (B
MpPaBoi pyke y Hero TpocTk). [anee oH 6yaeT fBUraTbCs CNELOM 3a BaMu.

Mpsisvinrs HUOF Hnpmns>oLyio
pyxy >ung Wi

Mpu orpaHMYeHHOM MPOCTPAHCTBE, HanpuMep, B CaloHe BO3AYLIHOTO CYyAHa, BCTaHbTe
Crepeay, NPeanoXuTe MHBaAMAY MONMOXWTL JIEBYIO PYKY BaM Ha MJieyo, wauTe Crepeay,
MH(OPMUPYS MHBANIMAA O MPENSTCTBUAX MO MYTW ABKEHMS.

Mpw ABMXXEHUW NO NECTHMLE HEOBX0AMMO COBMI04aTh CleayroLLne NpaBuia:

1 OcTaHoBUTECH Mepef NepBbIM LIAroM Ha CTYNeHbKW W NpeaynpeanTe MHBaAMaa o
Hauane nogbema.

2. [OBvraiiTecb N0 CTyneHbKam, fepxacb 3a nepuna, npeaynpexnas WHBanMaa o
KaX10M nepenajie BbICOTbl U A/IMHbI CTYNEHei.

3. He npegnaraiite uHBanugy y6patb TPOCTb, TaK Kak OHa MO3BOASET MOMYYUTh emy
[OMONTHUTENBHYIO VH(OPMALIMIO NPU NEPEABIKEHUMN.

4, NHBanmga cnegyet 3a Bamu, €334y, 0TCTaBas Ha OfHY CTYMeHbKy, AepXKach 3a Ballly

PyKy-
5. OcTaHOBUTECH, MOC/E OKOHYaHUSA OBWMWXEHWNA NO NIECTHULE.
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(3, Ibii>ftuu vvexyn v W 1, oaoitm amblycT>xw"
-nfinn » **7 Hrv

M | CktiMouttm itrfici nrpwm awum H*Tnauw u
rea*Td«T* wiMmuao I TUM nogom*

12 - [Jkuralrecs M nnnw agiua :*nepuog.

MIPe3yMpeXa/B MMMANM O L 110 * oep nafibicoT
M WMHBI civettMd]

[Ana oKasaHuUy nomoLy Npu Nocagke B MacCaKMPCKOe KPecsno:

1 MopBeanTe MHBAIMAA K NacCaXMPCKOMY KPEec/y, MOMOXWTE ero pyKy Ha CRUHKY
MaccaXxMpcKoro Kpecra.

2. YTOUHWUTE OPUEHTALMIO MAcCaKMPCKOTo Kpecia Mo OTHOLLEHWIO K MOMOXEHUHO
WHBaNINAA U CasoHy.

3. ViHBasing, camoCTOATENbHO 6€3 Balleld fanbHelieil MOMOLLM MPUMET peLleHne, Kak
1 KOT[]a My CECTb B MacCaKMPCKOe KPecno.

[LNsi oKazaHWsi NOMOLLM NPW Nocajike B aBTOMOGU/b:
1 OTKpoiiTe ABepb TPAHCMOPTHOFO CPeacTBa ANs MOCaaKM.

2. MonoXuTte CBOGOAHYIO PYKY HE3psiuero Ha pyuky [nsepu aBTomMo6uns. OH cam
€€ OTKPbIBAET, NPOBEPUT PYKOI CUZEHME, KOH(MIYPaLMIO 1 BbICOTY Mpoema.

3 Ecnv aBepb B TPaHCMOPTHOE CPEACTBO OTKPbITA - HaBEAUTe PYKY HE3psS4ero Ha ee
BEPXHUIA Kpaid.

4. VHBanng 3aHMMaeT MecTo B Ca/loHe aBTOMOOGW/IS CaMOCTOSATENBHO.
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1\ Ongonr? mi notbivm

[ANA oKasaHnA MoMoLLLM Npu BbiCagKe U3 TPAHCMOPTHOro cpeAcTBa:

1 BcTaHbTe criepeam.

2. MpefnoxnTte uHBaIMAY MOMOLWb. Ecnv oHa Heobxoauma, NOMOXWTE ero feByto
PYKY Bam 160 Ha M/eyvo, ecniv Takoe MOoJoXKeHWe emMy YA06HO Ans BbiX04a W3 TPaHCMOPTHOrO
cpencTBa, M60 Ha IOKOThb NPaBOM PYKM, Kak Mpu 06bIYHOM CMOCO6€e NepeaBMKEHMS.

3 MpegynpexgainTe nHBaNMAa 06 MMEIOLLMXCA Ha MyTU BbIX04a MPensTCTBUSX.

4. Mpu BbiCafKe ABMUraiiTeCh BNEpeAmn He CreLa, YTobbl MHBANNA UMEN BO3MOXHOCTb
BOCMO/b30BATbCA fi/19 OPUEHTUPOBAHUS 60 TPOCTBIO.

5. JanbHeiwas nomoLLb B NepefBMKEHNI 0Ka3biBAETCA KaK Obl0 YKa3aHO BbiLLe.

MpaBuna sTHKeTa Npu 06LLEHUN C UHBAIMAAMM MO 3PEHUIO

Mpeanaras cBOK MOMOLLb, HanNpaBsiiTe YenoBeKa, He CTUCKMBAlTE ero pyKy, UAuTe TakK,
KaK Bbl 06bIYHO X0AuTe. He HyXHO XBaTaTb C/IENoro YenoBeKa 1 TalluTb ero 3a coboii. CnpocuTe,
KakuM 06pa3oM Bbl MOXETE MOMOYb €My COPMEHTMPOBATbCS B HE3HAKOMOM MecTe. Hespsumii
yenoBek cam 0GBACHWUT BaM, Kak fydlle 3TO CAenaTb (MOMPOCUT paspelleHust NMONoXKnTb CBOHD
PYKYy Ha Meyo COMPOBOXKAAOLLEr0, MPEANOYMTAET B3ATb COMPOBOXAAIOLEr0 MO JIOKOTb,
MONpOCUT B3ATb MOA IOKOTb €r0 CamMoro, KOMy-TO A0CTaTOYHO YCTHbIX MOACKA30K).

OnnwuTe KpaTko, rae Bbl HaxoguTech. Mpedynpexaaiite 0 NPensTCTBUSX: CTYMEHsX,
noporax, OKpYXXatoLyx npeaMeTax, HU3KMUX MOTONKAX M UHbIX MPEnsTCTBUsX, GarakHbIX Mosikax

M T.0. He chewmTe: nepes NpeogonieHMeM MPensTCTBUs, [aiiTe He3psuemy BpeMsi OCO3HaTb
ero xapakTep.
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PyuHyto KJ1ajb, BEPXHIOK OZEKY, JIMYHbIE BEIX HEOOXOAUMO MOAATh HE3psYeMy B PYKH,
3a UCKJIIOUEHHEM TeX CIIy4aeB, KOrJa OH CaM FOBOPUT, B KAKOE MECTO HAJO MOJIOXKUTb.

Hcnone3yiiTe, ecan 3T0 yMecTHO, (pasbl, XapaKTepH3VIOUIHe 3BYK, 3arax, pacCTOSHHUE.
JenuTech C HUM YBUIEHHBIM.

Obparaiitech ¢ cobakaMU-IPOBOAHMKAMH HE TakK, Kak C OOBIYHBIMH [JOMALIHUMHU
»KUBOTHbIMU. He koMaHzyiiTe, He Tporaiite 1 He urpaiire ¢ cobakoH-ITPOBOJHUKOM.

Ecau Bl coOupaerech uMTaTh HE3ps4eMy YeJIOBEKYy, CHadala Mpeaynpenure od 3Tom.
T'oBoputre HOpManmbHbIM romocoM. He nponyckaiite wuHdopmauuro, eciu Bac 00 3TOM
He TIOIPOCAT.

Ecmu 370 BaXHOE NHCBPMO WM JOKYMEHT, HE HYXHO U1 YOGOWTENBHOCTH IaBaTh
ero norporats. Ilpu 3ToM He 3ameHsliTe ureHue nepeckasoM. Korna He3psiuuil 4enoBek DOJKEH
MOATINCATE NOKYMEHT, MPOYHTaiTe ero obs3aTenbHO. WHBAMMIHOCTE HE OCBOOOXKIAET CJIETIOTO
YyeJIOBeKa OT OTBETCTBEHHOCTH, OOYCIIOBIEHHOH JOKYMEHTOM.

Bcerna oOpauiaiiTeck HEMOCPEACTBEHHO K YENOBEKY, JaKe €CJIH OH BaC HE BHIMT,
a HE K €0 CONPOBOXKAAKOLIEMY JIULLY.

Bcerna nHasbiBaiiTe cebsi M NPEACTaBISIATE APYrHMX COOECEIHHMKOB, & TAKXKE OCTAIbHBIX
npucyTCTBYIOIUX. ECIN BB XOTHTE MOXaTh PykKy, ckaxkure ob stom. Korma BeI mpemnaraere
He3psueMy UeNIOBeKY CeCTb, He yCaxXuBaiiTe ero, a HampaBsTe pPyKy HAa CIHHKY CTyJja
WIN TIOJUTOKOTHUK. He BOoAuUTE Mo MOBEPXHOCTH €ro PyKy, a JaiTe eMy BO3MOXHOCTb CBOOOIHO
noTtporats npeamer. Eciu Bac MOMPOCHIM IOMOYB B3SITh KaKOH-TO MpeIMeT, He CIEAYeT TAHYTh
KHCTb CJIETIOTO K IIPEAMETY 1 OpaTh ero pyKoit 3TOT Ipenmer.

Korna bl of1aerech ¢ rpymIoi He3psiYMX JIHOJEl, He 3a0bIBaiiTe KaXKIblii pa3 Ha3bIBaTh
TOTO, K KOMY BBI OOpalaerecs.

He 3acraBmsiite Bamero cobecemHMKa BeIlaTh B IMyCTOTY. €CIH BBl HEPEMELLAETECH,
IpeaynpeanuTe ero.

BrionHe HOPMATbHO YHOOTPEONMATH CIOBO «CMOTpeThy. JIJisi HE3pSA4Yero 4YeloBeKa
— 3TO 03HAYAET KBUAETh PYKAMU», OCSA3ATh.

Wzberaiite  pacribIBYaTBIX — ONpENeNeHMH ¥ MHCTPYKIHIA, KOTOpPble  OOBIMHO
COIPOBOXKAAIOTCST >KecTaMy, Hampumep: «Baime mnaccaxupckoe Kpecno HAXOAWUTCS AAJbINe).
Crapaiitech ObITh TOYHBIME: «IlaccakupcKOe KPECIo HAXOAUTCS CIIPaBa uYepe3 JABa METPAY.

CuTyauuoHHAast HOMOIIb NACCAKMPAM H3 YHCJIA MHBAJIMIOB C HAPYIIEHHEM CJIyXa
Jlnst MHBAJIMAOB C HAPYLISHUSIMU Cliyxa OapbepamMu MOTYT ObITh:

— OTCYTCTBHE BO3MOXKHOCTH TOJTyYeHUS 3BYKOBOH (aynmo) u"bopmanmm
006 00ciyKMBaHUH, BBIMOJHEHUHN pelica, OOBSBIEHUSX, B T.4. IIPU YPE3BBIYANHBIX CUTYALHSIX;

— OTCYTCTBHE BO3MOXKHOCTH SI3bIKOBOTO OOLIEHHsI C IEPCOHAIOM TIPH OKA3aHUHU YCIIYT,

— OTCYTCTBHE BO3MOJKHOCTH MOAKIIOYEHHs COBPEMEHHBIX TEXHMYECKMX  CPENCTB
peabunurtanmu  (CIyXOBBIX —ammapaToB) K cucreMaM uHpOpMauuu (HampuMmep, depes
HHIYKLHOHHBIE IIETJIH),

— 3JIEKTPOMArHUTHbIE IIOMEXH MPH HPOXOJe Yepe3 TYPHUKEThL, CPEACTBA KOHTPOJIS ISl JIHL]
C KOXJICApPHBIMU UMILIAHTAMH,

— OTCYTCTBHE BO3MOXXHOCTH TIOJIYYEHHS YCIyI MEPEBOAYMKA PYCCKOrO KECTOBOTO SI3BIKA,
TudnocypaonepeBogdMKa AL MOAy4YeHUs MHQOpMAlMH M OOIIEHMs, TMPEONOJEHHs
MHGOPMALMOHHBIX 6apbEPOB.

st obuenust 1 MHGOPMUPOBAHMS HHBAMIOB 110 CIIYXY, UCIIONB3YIOTCS

— JKECTOBBIN SI3BIK;

— Habop ¢pas 1 BU3yanbHOI nHGOPMALIMHY Ha SKPaHe 3JIEKTPOHHOIO YCTPOMCTBa;

— HanucaHue ¢pa3 1 NHGOPMAILIMOHHBIX COOOINEeHHI,

— CBA3b  Yepe3  CHELHANNUCTa IO JKECTOBOMY  sI3bIKY  IIOCPEACTBOM  KaHAJOB
1 000pyAOBaHHS BUAEOCBA3Y;

— YCIyTH MepeBOAYMKA XECTOBOTO SI3bIKa IIPH ITPSIMOM OOILEHHUM;

— nH)OPMALMOHHbBIE TEPMUHAJIBI.
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IIpasuna smukema npu o6uieRUU ¢ UHBAIUOAMU, UMEIOWUMI HAPYWECHUE CYXA

PasroBapmBasi ¢ 4YeNOBEKOM C HAapyIICHHEM CIIyXa, CMOTPHUTE MPSIMO Ha HEro.
He 3atemHsiiTe cBOe JMLO H He 3aropakMBaiiTe e€ro pykaMmH, BOJOCAMH HJIM KaKHMH-TO
npeameramu. Bam cobecenHUK MOMKEH MMETh BO3MOXKHOCTb CIEAMTH 32 BBIPAKCHHEM BalLEro
JIMLA.

YroObl mpHBIeYb BHUMAHHE Y€NOBEKA, KOTOPBIH IIOXO CIIBIIHT, MOMAIINTE MY PYKOM,
WIH IOTPOHBTECH IO IUIeYa.

CyluecTByeT HECKOJILKO THIIOB H CTerneHei riryxorbl. COOTBETCTBEHHO, CYIECTBYET MHOTO
€noco60B OOLIEHHS C JIOABMH, KOTOPbIE IUIOXO cibliuar. Eciiu Bbl He 3HaeTe, Kakoil MpenoYecTb,
CTPOCHUTE Y HHX.

HexkoTopble OOy MOTYT CIbILIATh, HO BOCIPHHHAMAIOT OTHAENIbHBIE 3BYKH HEMPABUJIbHO.
B 3tom ciyuyae rosopure Gosiee rpoOMKO M 4eTKo, Hoadupasi NMOAXOMAIMH ypoBeHb. B npyrom
Cllydae MOHAaZOOUTCs JIMIIb CHU3HTH BBICOTY rojiOCa, TaK KaK 4eJiOBEeK YTPAaTHJ CIOCOOHOCThb
BOCTIPUHUMATDb BBICOKHEC YaCTOThI.

Urobbl npuBiiedb BHUMAHHE YeJIOBEKA, KOTOPBI [UIOXO CIBILINT, HA30BUTE €r0 MO UMEHH.
Ecinut 0TBETa HET, MOXHO CJIerka TPOHYTh 4eJIOBEKa HIIH JKe IOMaXaTh PYKOid.

T'oBopure sicHo u poBHO. He HyxHO u3nuinHe nmomuepkuBath 4to-10. Kpnuats, ocobenHo
B YXO, TOXK€ HE Hazo.

Ecnu Bac mpocAT MOBTOPUThH YTO-TO, MONpoOyiiTe nepedpasupoBaTh CBOE MpPEAJIOKEHHE.
HcnonsayiiTe :xKeCThI.

Y6enurecs, uto Bac noHsinu. He crecHsiiTech CIPOCHTD, NOHSN JIH Bac cOOECEHHUK.

Ecmu Bbl coobuiaere uH(poOpMaLiio, KOTOpas BKJIOYaeT B cebs HOMEp, TEXHHUYECKHI
WY OPYroil CIOXKHBIA TEPMUH, ajpec, HAMUIUUTE ee, cooOwuTe MO (haKcy WIH SNEKTPOHHOM
[OYTE WX JIFOOBIM APYTUM CIIOCOOOM, HO TaK, 4TOOBI OHA ObLIA TOYHO MOHSATA.

Ecnu cymecTByrOT TPYAHOCTH HPH YCTHOM OOLIEHMH, CHpocuTe, He OyneTr jiu mpoine
HEePENNCHIBATHCSL.

He 3a0bIBaifitTe 0 cpeme, KOTOpas Bac OKpyXkaeT. B OonbliMX WJIH MHOTONIOHBIX
MOMELIeHHUSIX, B TI0JIeTe, TPYAHO OOIaThCs ¢ JIFOJbMH, KOTOpbIE ILIOXO CibImaT. SIpkoe conHie
WJIM TE€Hb TOXKE MOTYT OBITh Oapbepamu.

OueHb 4YaCTO TIIyXHE JIIOAW HCHONB3YIOT s3bIK JkecToB. Ecnu Bbl oOliaerech 4vepes
nepeBomuMKka, He 3a0yabre, 4YTO 0OpamarbCs HAAO HEMOCPEACTBEHHO K COOECemHuKYy,
a HE K NIEPEBOAYUKY.

He Bce mroam, KOTOpbIE IUIOXO CHBIIAT, MOTYT 4WTaTh mo rybam. Bam smyumie Bcero
crpocuTts 00 3TOM HpH epBoi Berpede. Ecim Bam cobeceqHuk 00aagaeT STHM HaBbIKOM, HYKHO
co0JroiaTh HECKOJNBbKO BaXKHbIX MpaBwiI. IIOMHHTE, YTO TOJIBKO TPHU M3 HECSTH CJIOB XOPOLIO
MPOYUTHIBAKOTCA.

Hy)KHO CMOTPETH B JIMLO CO6CCCI[HI/IKy U TOBOPUTH SAICHO U MEAJICHHO, UCMOJIb30BATH
MpocThie (hpa3bl U H30eraTh HECYIECTBEHHBIX CIIOB.

HyXHO HCHONB30BaTh BBIPAKEHWE JIMI@A, JKECThI, TENOIBIKEHUS, €CJIH XOTHUTE
NMOAYEPKHYTDb UJIH MTPOSICHUTD CMBICJI CKa3aHHOI'O.

JUisi Oka3aHWs CHTYaLMOHHOH IOMOLIM MAaCCa)XKHPaM C HHBAJMAHOCTBIO IO CIYXY
OpraHM3aLsM BO3AYLIHOIO TPAHCIOPTA, MPH YYaCTHH NEPEBOTYUKOB JKECTOBOTO S3bIKA,
PEKOMEHAyeTCsl BKJIIOYMTh B IPOrPaMMbl HOATOTOBKH Pa3IMYHbIX KaTeropuii mnepcoHana
n3ydeHue Gppaseosorny OOMEeHNs Ha )XECTOBOM SI3BIKE.

CuryauHoHHAsi MOMOIIb NACCAKHPAM H3 YHCIA HHBAJHIOB € MEHTAILHBIMH
HAPYIICHHSMH

«bapbepaMuy pasnUYHON CTENEHH /Ui JAaHHOH KaTErOpUH NacCaXUpPOB C HHBAIUIHOCTHIO,
Kak ¥ Juisi OONbUIMHCTBA JIIOAEH B MPEKIOHHOM BO3PacTe, MOXKET OBITh OTCYTCTBHE ITOHSTHOI
WU TNpOCTOH Ui ycBOeHHs: WH(oOpMauuu, OTCYTCTBHE INOMOIIM B NOHMMAaHHM HH(poOpMarmu
C LEJIbIO OPHEHTALHHU U HEePEBIKEHIS.
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Ilpasuna smuxema npu o6uieHUU ¢ UHEAIHOAMU, UMEIOUUMU 3A0EPICKY 6 PA36UMUU
U npobIEMbl OOWEHUA, MEHMAbHbIE HAPYUEHUA

Ucnonb3yiiTe HOCTYIHYIO, TPOCTYIO (pa3eosoruio, BhpakaliTech TOUHO U MO NPEAMETY
obmenus.

UsGeraiite CIOBECHBIX MTAMIOB U OOpa3HbIX BBIPAXKEHHUI, €CIU TOIBKO Bbl HE YBEPEHBI
B TOM, 4TO Balll COOECETHIK C HUMU 3HAKOM.

He roeopure cBricoka. He nymaiite, 4TO Bac HE MOWMYT.

Hupopmupyst maccaxupa o0 OOCIyKMBAHHU IAaCCaXXUPCKUX IEPEeBO3OK MM YCIOBHUAX
ux 0o0CIyKUBaHUI, paccKasblBaiiTe Bce «I0 maram». Jlaiite BaueMy cobecemHHKY BO3MOXKHOCTD
00ayMaTh KaxIblii Aar ocye TOro, Kak Bbl OOBSICHUIIY eMy.

Ucxomute W3 TOro, UTO B3POCHBI UENOBEK C 3af€PXKKOH B PA3BUTUH MMEET
TAKOM k€ OIBIT, KaK M MOOOI npyroit B3pOCIbIil YeIoBeK.

Eciu HeoOxomumo, wuCMonb3yiTe wumocTpauuu wumn ¢ororpaduu. bynsre roTtosl
MOBTOPUTL HECKONBKO pa3. He craBaiiTech, eciiu Bac C NEPBOTO pa3a He IIOHSIIH.

OOpamiaiitecb ¢ HaHHOW KaTeropueil maccakMpOB Tak ke, Kak Bbl Obl oOpaiainchk
¢ mpyrumu Jroabmu. [lpu oOinenun, obcyxnaiite Te ke TeMbl, KaKHe Bbl 00CYKIaeTe ¢ JPyriMH
moapMu. Hanpumep, yCIIOBHA HNPHMEHEHHs ONpPEeNeNeHHbIX Tapu(poB, MOPANOK OOCITy>KHBaHUS
MAaCCaXKUPCKUX IIEPEBO30K, YyCNOBUs KoMpopra Ha OOpPTYy BO3OYIIHOIO CyZHA, BBINOJHEHHUE
TpeboBaHuii no Ge30macHOCTH, TPeOOBAHUIT IIPH OCYLIECTBIEHUN JIMYHBIX JOCMOTPOB.

OO6pawaiiTech HENOCPEACTBEHHO K IACCAXKUPY.

HOMHI/ITe, 9TO JIKOJU C 3anep>m<0ix’1 B pPasBUTHUU ueecnoco61—1b1 U MOryT nOANUCBHIBATH
HAOKYMEHTBI, KOHTPAKThI, I'0OJIOCOBATH, AaBATh COIJIACHE€ HAa MEAULIMHCKYHO ITOMOIIbL K H3MEHEHUH
YCIIOBUiT 0OCITYKUBAHMS.

Ilpasuna smukema npu obuweHuH ¢ UHBAIUOAMU, UMCIOWUMU HCUXUYECKUE
Hapywienus

Ilcuxuueckue HapyLUIEHHs — HE TO e caMoe, uTo mpobyiembl B passuthn. Jloau
C [CHUXMYECKUMH HAPYIIEHUAMH MOTYT HCIIBITHIBATD SMOLMOHAJIbHBIE  PacCTpoiicTBa
WIH 3aMENIATEIbCTBO, OCJIOXKHSOLUINE MX JKU3Hb U OOCHY)KMBaHHE MACCAXUPCKUX MEPEBO3OK.
Y HUX cBOIT 0COOBII U M3MEHYUBBIN B3I HA MUP.

He Hamo nymarh, 4TO JIIOOM C MCUXUYECKHMH HApyLUEHUsAMH OO0s3aTeNbHO HYKIArOTCS
B JOTIOJIHUTEIbHON IIOMOLLIY M CIIELHAIbHOM O0palleH H.

Obparmaiirech ¢ JTIOIBMHU C MCUXUYECKUMH HApPYIISHHSIMH, KaK ¢ JHYHOCTIMH. He HyxHO
JeNnaTh IPEKIEBPEMEHHBIX BBIBOJOB HA OCHOBAHHH ONBITa OOIIEHHS C OPYTHMH JIOAbMHA
C TaKoii >xe hOpMOit HHBAIMIHOCTH.

He cnenyer nymath, 4TO JIFOAU C IICHUXMYECKUMU HAPYIIECHUSMH OOjiee NPYTrHX CKJIOHHBI
k Hacunuro. Oto Mud. Eciu Bbl npysxentoGHbL OHK OyayT 4yBCTBOBATH CE0sI CIIOKOMHO.

HesepHo, 4YTO JIOOM C NCUXUYECKUMM HAPYUIEHUSIMU UMEIOT Oapbepbl B MOHMMAHWUH
WJTH HHJKE 10 YPOBHIO HHTEJUIEKTA, YeM OOJIbLIMHCTBO JIFOAEH.

Ecnu yenosek, UMEIOIINI NICHXUYECKHE HAPYINEHNUs], PaCCTPOEH, CIIPOCHUTE €ro CIIOKOWHO,
YTO BBl MOXKETE CAAENATh, YTOOBI IOMOYb EMY.

He rosopute pesko ¢ 4eIOBEKOM, HMEIOLINM IICHXHUYECKNE HAPYIISHUS, aXe eClId Y Bac
€CTh JJIsI 9TOrO0 OCHOBAHUS.

Ilpasuna smuxkema npu obuienun ¢ UHBAUOUMU, UCHLIMBIGAIOMUMU 3AMPYOHEHUA &
peuu

He wurHopupyiiTe Naccakupos, KOTOPbIM TPYAHO TIOBOPUTb, IIOTOMY YTO IIOHATH
X B BalIMX MHTEPECAX.

He nepeOuBaiiTe 1 He MONPABIANTE Y€IOBEKA, KOTOPBIH HCIBITHIBACT TPYIHOCTH B PEUM.
Hauunaiite rOBOPUTH TOIBKO TOTTA, KOTAA YOSAUTECH, YTO OH YoKE 3aKOHUYHI CBOO MBICIb.
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He nbiTaiiTech yCKOPHTH pa3sroBop. byabTe roToBBI K TOMY, YTO PasroBOp C Y€IOBEKOM
C 3aTpymHeHHOH peubto 3aiiMer y Bac Oombme Bpemenu. Ecim Bel cnemmure, Jydine,
H3BUHHUBILHCDH, IOTOBOPUTHCS 00 OOLIIEHHH B JIPYTo€e BpeEMsi.

CMoTtpute B Juio cobecemHUKy, MOJAepKHUBaiiTe BU3yanbHbIH kKOoHTAakT. OTnaiite sTOM
Gecene Bce Ballie BHUMaHHUE.

He nymaiite, 4TO 3aTpyJHEeHHs B pednM — IIOKa3aTeNb HHU3KOTO YPOBHS HHTEIUIEKTa
4eJIoBeKa.

Crapalitech 3a1aBaTh BOMPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHUBKA.

He nputBopsiiTecs, eciii BbI He NOHSIH, YTO BaM cka3anu. He crechsiiTech nepecnpocuTs.
Eciau BaM CHOBa He YIAJIOCh IOHATD, HOMPOCHUTE NMPOU3HECTH CIOBO B Gojiee MEAJIEHHOM TeMIle,
BO3MO>KHO, TIO OyKBam.

He 3a0biBaiiTe, 4YTO ueNOBeKy C HapyLIEHHOH peubl0 TOXE€ HY)XKHO BBICKA3aThCs.
He nepebugaiite ero u He nogasusiite. He Topomnure ropopsimero.

Ecnu y Bac BO3HHKAIOT NpoOJeMbl B OOLIEHHH, CIIPOCHTE, HE XOUET JIH Ball coOeceqHUK
HCIIOJIB30BATh APYroil Crocod — HamKcaTh, HaNe4yaTaTh.

7. IMoaroroBka NepCcoHaAJIa opraHu3anmii BO3JYIIHOTQ TPaHCNOPTA
A O0CHY:KHBAHHMSI NACCAKMPCKHX NEPEBO3OK H OKA3AHHS CHTYAIIHOHHOH TIOMOINH
MACCAKHPAM M3 YHCJIA HHBAJHI0B

MuHuctepcreom TpaHcnopra Poccuiickoii @enepanuy NpUHATO peLIEHHE OPraHU30BaTh
Ha CHCTEMHONl OCHOBe OOy4deHHe COTPYAHUKOB TpPAHCIIOPTHOI OTpacid [0 BOMpOCam
MPEeNOCTABJICHHs] YCIIyT MHBAMIAM W OKa3aHHs MM CHTYallMOHHOI momormuu. JIns 3Tux uenef,
B OkTsiOpe 2015 roma no mopydeHuto Munucrepcrsa TpaHcnopra Poccuiickoit Penepauun
Ha Gaze ®I'BOY BO «MI'VIIC (MUUT)» (¢ urons 2017 roma — ®I'BOY BO «Poccuiickuii
yausepcurer TpaHcmopta (MUMT)») cosman OtpacieBoii pecypcHbINl y4eOHO-METOAHYECKHUI
LIEHTP IOCTYMHOH cpenbl AT MHBAJIMAOB Ha TpaHcmopre (manee — OTpacieBoit LEHTP). ITOT
LEHTP ONpelelicH B KAauecTBE TOJIOBHOTO B TPAHCHOPTHOH OTpacid MO  pa3paboTke
00pa3oBaTeNbHEIX MPOrpamMM, Y4eOHO-METOAMYEecCKOoro oOecrnedeHHs, a TaKKe MOBBILICHHIO
KBATH(UKALMH IPENofaBaTeNieil TPAHCIOPTHBIX BY30B, COTPYAHHKOB W HHCTPYKTOPOB
MPENNPUATHIA TPAHCIIOPTHOIO KOMILIEKCA 10 BOMPOCAaM MPEAOCTaBIeHUs YCIYr AJisi MHBAJIUAOB
M OKa3aHUA UM CPITyaLIPIOHHOﬁ IIOMOIIIH.

B coorsercTBum ¢ 3akoHOmATenbCcTBOM MuHTpaHcy Poccuu, noaBeIOMCTBEHHBIM
eMy (denepanbHbIM CIy>xOe M areHTCTBaM, a TaKKE OpraHu3auusM B cdepe TPaHCHOPTHOrO
00CITyKMBaHUSI HACEJICHUS, HEOOXOAMMO OCYIIECTBIIATh HHCTPYKTHpOBaHHE (0OydeHue)
CHEIUATIICTOB TI0 BOIPOCaM 00ECHEUSHH TOCTYITHOCTH Il HHBAJIHAOB OOBEKTOB TPAHCIIOPTHOM
HH(PPACTPYKTYPHI U OKA3bIBAEMBIX HA HUX YCIIYT.

Ilepconan opraHmsanmii BO3AYLIHOIO TPAaHCHOPTa, B 3aBHCHMOCTH OT YPOBHS
HEMOCPEACTBEHHOI'O BSaHMOZleﬁCTBHﬂ ¢ nmaccaxupaMu U3 4Yucjia UHBAJIUAOB, NOJDKEH NMPOXOAUTH
nepeA HadajsoM pabOThl HAa NPEANPUATHH CHELMANbHYK MOATOTOBKY IO COOTBETCTBYIOLIMM
nporpamMmam oOyueHust. Jlsi mpoBefeHHs] TakOi MOATOTOBKH PYKOBOAUTENO HPENNpPUATHS, B
COOTBETCTBHM C OpPraHU3AIMOHHON CTPYKTYpOiH, CJleoyeT pacnpeAenuTb MNEePCOHal IO
CIIEJYIOLINM YeThIPEeM IPyIIIIaMm:

I'pynna 1. BecnoMmoraTtenbHbli epcoHa.

K namnoil rpynme OTHOCHTCS NEpCOHAN, HE MMEIOIIUHA HETOCPENCTBEHHBIX KOHTAKTOB
C MaccakupamH.

Llenb: MHCTPYKTHPOBAaHKE NEPCOHANA, MCTIOIHAIOMIErO BCIIOMOTaTeNbHble (PYHKIHH.

@Dopma 00yHeHHsI: O4HO.

PexomenoBanHast NPOAOILKUTENBHOCTD KypCa: He MEeHee 4 4acos.
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I'pymma 2. O6cay>xuBarouii IepCOHAL.

K  nmannOl  rpynme  OTHOCHTCS  NEPCOHAJ  HEMOCPEACTBEHHO  y4YaCTBYIOIIMIT
B 00CITy>)KUBaHHUH WHBAIUIOB (MH(OPMAIIMOHHOE 00CNY)KUBAHUE, OKA3aHIE YCIYT OPraHU3aLHN).

Ienb: HOArOTOBUTH MEpPCOHAN, OOCIYXMBAIOIMH MHBANTUAOB, AJs OOLICHHS, OKa3aHHsI
nomouy,  obcnyxuBanus, (OPMHUPOBAHMS  KOPIOPATUBHOH  KYJBTYypbl  OPraHHU3alWH
o 06CJIy)KI/IBaHI/II-O HUHBAJIMOB.

@Dopma 00ydeHHsI: OYHO, AUCTAHLMOHHO.

PexomennoBaHHAs POAOILKUTENBHOCTE Kypca: He MeHee 6 4acoB.

I'pymma 3. Tlepcoman, opraHmsyromuii oOCIy)KHBaHHE WHBAJIUAOB Ha OOBEKTaX
opraHu3anuu (OTBETCTBEHHOE JODKHOCTHOE JIULIO 33 OPTaHU3aLMI0 OOCIYKUBAHHS HHBAJIH/IOB).

Lenb: obyuenne mo Bompocam OpraHu3auuy paboThl NPEANPUSITHS MO OOCIYKUBAHHUIO
" OKa3aHUKO CI/ITyaL[I/IOHH()ﬁ IIOMOLIM MHBAJIHUAAM.

@®opma 00yueHust: O4HO, OUHO-3304HO.

PexomeHnnoBaHHast NPONOKUTEIBHOCTD Kypca: He MeHee 24 JacoB.

I'pymma 4. OTBercTBEHHOE MOJDKHOCTHOE JHIO 32 MPOGECCHOHAIBHYI IOATOTOBKY
MepcoHaa.

Ilenb: moAroToBka COTPYAHHKA, OCYLIECTBISIOMIETO IPOBENEHHE WMHCTPYKTHPOBAHHUS
(obyueHus) mepcoHana MPEANPHATHS MO OOCTY>XKHBAHHIO W OKA3aHHIO CHTYALMOHHON MMOMOLIM
WHBAJIMIAM.

®opma 00y4eHHs: OHHO.

PexomeHnoBaHHas MPOJOJKUTEIBLHOCTD Kypca: He MeHee 18 uacos.

IIpu oprasmsauuu oOy4eHUs] COTPYHIKOB Ha aBHAIIMOHHOM MPENTPUSTHH JOJDKHBI ObITH
B HAJIUYUU:

—  TIPOTpaMMBbI IOATOTOBKH NEPCOHANA;

—  TOHOBbIE IUIAHBI MOATOTOBKHU MEPCOHANA;

—  BEIOMOCTH, MOATBEPKIAIOLIHE MPOXOXIEHHE MOATOTOBKH IMePCOHANa U HTOTOBOI
ATTeCTALluH,

—  CIOHCOK mpernojasaTesedl H HHCTPYKTOPOB, OCYIIECTBISIIOIIMX MOArOTOBKY MEePCOHaNa
OpTaHM3aLMU 1 KOMHUH JOKYMEHTOB, MOATBEPKAAIOLIHNX YPOBEHb HX MMOJATOTOBKH;

—  yueOHO-METOAMYECKHE M CHPABOYHBIE MAaTEpHAbl Ui NPOBEAEHUS MOATOTOBKH
HepcoHala.

IIpenonaBarenu HOJDKHBI HPOXOAWTb TMOBBbILIEHHe KBanM(HKAMH MO MpOrpaMmam
obecreueHust TOCTYITHOCTH YCIYT UL IaCCaXKUPOB U3 YHCIIA MHBAJIMAOB HE PeXe OIHOro pas3a B
TPY rojia, & MHCTPYKTOPLI HE PeXKe OAHOrO pasa B ISATH JIET.

PaszpaboTka mporpaMM IIOATOTOBKM [UIsl OKa3aHWs CUTYAlMOHHOW TMOMOLIM U
o0ciy KMBaHUsI MACCA)KUPOB U3 YKMCIIa NHBAJIKUAOB IIPOBOAUTCS HA OCHOBE mporpamMm OTpacieBoro
PeCypcHOro y4eOHO-MEeTOIIMYECKOTO LEHTpa AOCTYIHOH Cpenbl Ui MHBAJIMIOB HAa TPAHCIOPTE
UMTK PYT (MHUUT). OrtpacneBbiM LEHTPOM pa3paboTaHbl ClENYIOLIHE JOTIONHUTENbHbBIE
npodeccHoHaNIBHbIE TPOrPaMMB! (IIOBBIIECHHS KBATU(UKALIN):

— «Ilogroroska HHCTPYKTOPOB TpeRnpuATUil 00LIIeCTBEHHOTO TpaHCIIopTa
st oOyueHust (MHCTPYKTaxka) MEepCOHaNa IO OKa3aHMIO CHTYALMOHHOH [TOMOIIM HHBAIUIaM
¥ MaoMOOHJIBHBIM TpyITaM naccaxuposy (18 yacos),

— «Opranuzanus paboT 1o obecredeHn0 TOCTYIHOCTU OOBEKTOB M YCIYT MPENIpPUSITHI
MACCAKUPCKOTO TPAHCIOPTA ISl UHBANTUAOBY (24 uaca);

— «AIMHHHCTPAaTHBHO-NIPABOBblE€ OCHOBBI IIPENOCTABIEHUS] yCAYr JUI1  HWHBAJIUIOB
1 OKa3aHWs UM CHTYaL[OHHOMN moMoIiy (36 4acos).

Bce ykasaHHBIC POrpaMMBbl COTTIACOBAHBEIL C OOIIECTBEHHBIMH OPTaHM3ALUSIMY HHBAJIUIOB
(Beepoccuiickoe ofmectso uHBanumoB, Bcepoccuiickoe ofmecrso riyxux, Bcepoccuiickoe
ofmecTtBo crenbix), MuHTpyZoM Poccum ¥ TPaHCIOPTHBIMEM By3aMH. JTO IO3BOJSET
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aBUAIMOHHBIM TNPEONPHATHSAM HPUMEHATh KX Il OOydueHHs COTPYAHHKOB Ha MecTax 0e3
JOIOJIHATENBHOTO COTTIACOBAHIA C MECTHBIMHU OOIECTBEHHBIMY OPraHU3ALMSIMU HHBAIHIOB,

PexomeHyemble IporpaMmbl MOBBIIEHHS KBATU(HUKALMH OPHEHTHPOBAHBI HAa BOMPOCHI
KauecTBa OOCITy>KMBaHHUs BO3JIYIIHBIX IE€PEBO30K ITACCAKUPOB M3 YHCIa WHBATUAOB M OKa3aHUS
UM CHTYalMOHHOM momomiu. OHM BKJIIOHYAIOT MOZYJH, KOTOpble MOTYT ObITh HCIIOJBE30BAaHBI
npu 0OyYeHHH PA3IMYHBIX KATErOpHil CIyLIaTeNneil u3 rpymm 3 u 4

— «OcHOBHBIE TPeOOBAaHUSI MEKIYHAPORHOIO 3aKOHOAATENbCTBA U HOPMATHBHBIX aKTOB
Poccuiickoit @enepariin 110 00€CHEYEHHUIO LOCTYITHOCTH AJIsI HHBAIHIOB OOBEKTOB U YCIyT
MaCCaKUPCKOT0 TPAHCHIOPTAY;

— «OmnpeneneHue MOTPeOHOCTEH PpA3NMYHBIX KATETOPUil WHBAJIUIOOB M MAIOMOOHIIBHBIX
Py HaCEJICHUA B ITIOMOILNY

— «O6wmeHne ¢ pasmTUYHBIMU KATETOPHSMH HMHBAIMIOB M MAJOMOOHJBHBIX TIPYMN MIPH
OKa3aHu" CHTyaHHOHHOﬁ IIOMOLIM»

— «Cnoco0Ob! 0Ka3aHUsI CUTYaLMOHHOI TOMOIIY Ha TPAHCIIOPTEY;

— «CraHgapThl KauecTBa DOCTYITHOCTH YCIYT IJIsI MHBAIMAOB M MAaJIOMOOMJIBHBIX TPYIII
OpTaHM3aIMiH TACCAXKUPCKOTO TPAHCIIOPTAY.

Crenyronye MOAYIN BKJIIOUAIOTCA B y4eOHYIO MPOrpaMMy B 3aBHCHMOCTH OT cHeLH(UKH
ofyueHus:

— «Mogenb B3aUMOIENHCTBHUS YJaCTHUKOB Ipolecca HOpMUPOBAHUS AOCTYIHOM Cpenbl Ui
WHBAJIMAOB M MaJOMOOUIBHBIXK IPYII HA TPAHCIIOPTEY,

— «Meroaudeckue NOAXOAbI K IMPAKTUKO-OPHEHTHPOBAHHOMY OOYYEHHIO MPU OKAa3aHHU
CPITyaI.[PIOHHOfI NNOMOIIY UHBAJIMAaM U MaJIOMOOHJIBHBIX rpynm Ha TPaHCTIOPTE»,

— «IIpuMeHeHHe MPUHLIMIIOB YHUBEPCAIBHOTO AU3aifHA» U «Pa3yMHOrO NPUCHOCOOIEHHUS
Isst  o0ecriedeHust [NOCTYHNHOCTH TPAHCHOPTHBIX OOBEKTOB M yCIyr IJisli HHBAJIUAOB H
MAaJIOMOOHJIBHBIX TPYIIITY;

— «ObopynoBaHue NPENIPUSTAN MACCAXKUPCKOrO TPAHCIOPTA AJI OKA3aHHUSA CHTYALHOHHOM
TIOMOLIM HHBAINIAaM ¥ MAJOMOOMIBHBIX TPYIH M 000pYAOBaHHE MCTIONb3yeMOe HHBAIUIAMH JUIS
MePEBIDKEHIY,

— «Meroauka NpOBEACHUS] MHCTPYKTaxa I IIEpCOHANA NPENNpUATHIl NAaccakKMPCKOro
TPaHCIOPTa 110 OKa3aHHI0 CUTYallMOHHONW MOMOIIM WHBAJIHIAM,

— «Meronuka NpoBeAEHWs OOCIENOBaHUS M OLEHKH JOCTYIHOCTH OOBEKTOB H yCIyT
NPeANPUSTUH IACCAXKHPCKOr0 TPAHCIOPTA /ISl MHBAIUJIOBY.

Heo0xomiMO y4HUTHIBATb, 9TO PEKOMEHIAYEMBIE MPOrPAMMBbl SIBJSIFOTCS MHHHMAIIBHO
HEOOXOOMMBIME M7 TOATOTOBKHM MEPCOHANAa W MOTYT ObITh MAONOJHEHbI MO HHHLIHATHBE
ABHALIMOHHOTO HPEINpPUSTUS B 3aBHCHMOCTH OT €ro JIOKAIbHBIX HJIM KOPIOPATHBHBIX Liesiell U
3a/1a4, a TaKKe Crenru(KY NPOU3BOACTBEHHBIX MPOLIECCOB.
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Ipnaoxenne Ne 1

CrnpaBouyHbie MaTEepHAJIbI

®paseosiorusi 00IEHHs ¢ HHBAJHAAMH

Hcnoab3yiite ciioBa n nonstus, HE cozparomue crepeorunbi:

Yenosek (maccaxxup) ¢ HHBAJTHAHOCTBIO (MHBAIH).

Yenosexk (naccaxup) 6e3 HHBAIHIHOCTH.

Yenosek (maccaxxup), UCTOJB3YIOMNI WHBAIMIHYIO KOJSICKY, YENOBEK, MEPEIBUTAOLIMIACS
Ha KOJIICKE, YETOBEK Ha KOJLICKE, YEJIOBEK Ha KPeCcie-KOJISICKE.

Yenosek (maccaxkup) C MHBAJIMAHOCTBIO C JETCTBA, C BPOXKAECHHONW WHBANUAHOCTHIO,
MHBAIUHOCTD C AETCTBA, BPOKIEHHAsI HHBATHTHOCTD.

Hwmeer JILIT (nerckuii uepeSpanbHbiii napanny), yenosek (pebeHok, aetu) ¢ JILIL

UYenopek (maccaxup), MEpPeHECIUNi MOJMOMHEINNT, YeJOBEK, KOTOPHIH mepeHec Goje3Hb,
HMeeT HHBATHAHOCTD B Pe3yJIbTaTe. ..

Yenosek (maccaxxup) ¢ 0COOCHHOCTAMH DPasBUTHs, C OCOOEHHOCTSIMH B Pa3BHTHH, YEJIOBEK
C MEHTaIbHOH MHBAMAHOCTBIO, C OCOOCHHOCTSIMH MEHTAJILHOIO Pa3BUTHsI, OCOOEHHOCTAMH
HHTEJUIEKTYAJIbHOTO PA3BUTHS.

JleTn ¢ THBaTMIHOCTHIO.

Hetu ¢ ocoObiMu 00pa3oBaTeIbHBIMU MOTPEOHOCTAMHU.

Yenosex (naccaxup) ¢ cuaapoMoM JlayHa, pebeHok (metH) ¢ cuanpomom JlayHa.

UYenogex (Taccaxup) ¢ ayTU3MOM, peOeHOK (IETH) ¢ ayTH3MOM.

UYenosek (Iaccaxup) ¢ 3MUISTICHEH.

YenoBex (maccaxxup) ¢ 0cOOCHHOCTSAMHU TICUXHYECKOTO PAa3BUTHS, YENOBEK ¢ OCOOEHHOCTSIMH
IyLIEBHOTO MJI YMOLMOHAIBHOTO Pa3BUTHSI.

Hespsuuii, cnabGoBunsiiumii (maccaxup) 4esoBek, ¢ MHBAJIAIHOCTBIO 11O 3PEHUIO.

Cobaxa-npoBOJHUK.

Hecnpimamuii, ciaabocnmplmammii denmoBek (MACCaXup), C MHBAMMAHOCTBI) MO  CIYXY,
MIOJIb3YIOUIMICS JKECTOBBIM SI3BIKOM.

T'oBopstiuit Ha JKE€CTOBOM SI3BIKE.

XKecToBblii s3bIK (TaKOI k€ A3BIK, KAK PYCCKHUI, aHMTMMCKUI WK OO0 ApYToi).
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