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BBeaeHue

PaspaboTka n 0cBOEHNE MHHOBALIMOHHOW NPOAYKLUU UNN YCINYT CBA3AHbI C I0NONHUTENBHBLIMU PUCKaAMU,
00yCnOBNEHHbIMWU OTCYTCTBMEM ONbITA MNPOM3BOACTBA, 3Kcnnyatauun (noTpebneHust) WHHOBALIMOHHOW
npoAyKUMM 1 ycnyr. B cBI3M ¢ 9TUM B pamKax CUCTEMbl MEHEXKMEHTA KayecTBa crneayeT npeaycmarpuBarb
Mepbl MO0 CHUXEHUIO TaKUX PUCKOB.

MpeanoxeHHble pekoMeHaauuu OTPaKalT HAKOMMEHHbIM POCCUNCKUMU  OpraHusauusiMum  OMbIT
BHeapeHus ctangaptos MCO cepun 9000, a Takke COBPEMEHHLIX METOLOB MEHEIKMEHTA KayecTBa, TakMxX
Kak noaxod, OCHOBAHHbIN Ha OMNpederneHun KMYeBblX XapakTepuCTUMK MPOAYKUMMW, YCRYr U MpoLeccos,
nepcnekTUBHOE nnaHupoBaHWE NPOAYKLUUU, CTaTUCTMYECKUEe METOAbl yNnpaBreHusa npoueccaMmn n Apyrux.
MpuMeHeHne gaHHbIX METOAO0B MO3BOMNSIET CHU3UTL PUCKU ANsl NOTpebuTener MHHOBALUMOHHOW NPOAYKLUUN U
YCIyT.

Onsi yno6cTBa BOCNPUATUS pEKOMeHAaLmMmn crpynnupoBansl no pasgenam MOCT P MCO 9001—2015.

Texcr FTOCT P NCO 9001—2015 3akntoyeH B CAMAOLUHYIO paMKy, peKkoMeHAauun npuseieHbl BHE pamMok.



MonpaBka k FTOCT P §5270—2018 CuctemMmbl MeHeMKMeHTa KayecTBa. PekomMeHgaumMm no npuMeHeHno
npu pa3paboTke U OCBOEHUM UHHOBALMOHHOM NPOAYKLUUN U YCIYT

B kakom MecTe HanevataHo HomxHo 6blTb

Crp. 1 HJara BBegeHusa — 2019—01—01 Jara BBegeHna —2019—06—01

(MYC Ne 11 2018 )
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HAUUOHANBbHBLIN CTAHOAPT POCCUMMNCKOW OPEQAEPALUMN

CUCTEMbI MEHEIDKMEHTA KAYECTBA

PekoMeHAALMM NO NPUMEHEHUIO NPK pa3paboTke
M OCBOEHUW WHHOBALMOHHOMN NPOAYKLMU U YCIIyr

Quality management systems.
Recommendations for use when developing and launching innovative product and service

DNara BBepeHua — 2019—01—01

1 ObnacTb NpUMeHeHun

Hacroswumi cranaapt ycraHaBnuBaeT TpeboBaHUSA K CUCTEME MEHEIXKMEHTA KayecTBa B TEX Cny4asXx,
KOraa opraHu3auus:

a) Hy)XgaeTca B AEMOHCTpauuu CBOEW CMOCOOHOCTM MOCTOSIHHO MNOCTaBNATb NPOAYKUMIO n(Mnu)
ycnyru, oTeevalowme TpeboBaHusiM notpeduteneri M NPUMEHUMMbIM 3aKOHOAATErNbHbIM U HOPMATUBHLIM
npaBoBbIM TpeBOBaHUAM;

b) ctaBut CBOEN LENbIO MOBLILUEHWE  YAOBINETBOPEHHOCTU noTpebuTenen nocpeacTBOMm
pe3ynbTaTMBHOrO NPUMEHEHUS CUCTEMbI MEHeIKMEeHTa KayecTBa, BKIoYasi NMpouecChl €e ynydleHus,
un obecnedyeHue COOTBETCTBUA TpebOOBaHMAM noTpeduTenei U NPUMEHUMBbIM 3aKOHOAATENbHBIM U
HOPMAaTMBHbLIM NMPaBOBbIM TPeGOBaHNAM.

Bce TpeboBaHnsa HacTOALLEro cTaHAapTa HOCAT 0BLLIMIA XapakTep U NpeAHa3HayYeHbl ANs NPUMEHEHUA
NBbLIMK OpraHM3auUmsaMyM He3aBMCUMMO OT UX BUA A, pa3mepa, NoCTaBnsieMon NpoayKLUUM U NPeaoCTaBNAeMbiX
yCnyr.

MpumedaHus

1B HacTosLeM cTaHhapTe TEPMUHLI «MPOAYKLUMA» UMK «ycryra» NPUMeHUMBI TOMBKO K MPOAYKLMM 1 ycryram,
KOTOpble NpefHa3Ha4YeHbl Un 3ane60|saHb| nOTpeﬁVITe.HEM.

2 3akoHogaTenbHble W HOpMaTUBHbIE NpaBoBLIe TpeGoBaHWS MOryT GbiTh 0603HaYeHbl Kak NpaBoBLIe TpeboBaHMs.

[FOCT P NCO 9001—2015]

Onsa addeKTUBHOrO BHEAPEHUS U NPUMEHEHMSA CUCTEMblI MEHEMKMEHTa KayecTBa LenecootpasHo
BKMIOYUTb B HEe BCe noAapasgeneHus v BuAabl AEATENbHOCTU OpraHu3auuu, CBA3aHHbIE C BbliNYCKOM
WHHOBALMOHHON NPOAYKLUU U NPeaoCTaBneHWEM WHHOBALIMOHHbIX YCIYT.

2 HopmaruBHbI€ CCbINKU

B HacTosiLiem CTaHAapTe UCNOMb30BaHbl HOPMATUBHBIE CChINTKM Ha CreayloLue cTaHaapThi:
FOCT P NCO 9000 Cuctembl MeHemMeHTa kadecTBa. OCHOBHbIE NOMOXEHUA U CIOBapb
FOCT P NCO 9001—2015 Cucrembl MeHeKMeEHTa kadecTBa. TpeboBaHua

3 TepMuHbI N onpeperneHns

B HacTroswwem craHgapte npuMeHeHbl TepMuHbl no MTOCT P UCO 9000, a Takke cneayowmin TEPMUH C
COOTBETCTBYIOLLIMM ONpeaeneHneM:

N3pnaHne opuumansHoe
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3.1 nHHoBauunoHHaa npoaykuusa/ycnyra (innovation product/service): Mpoaykuusa/ycnyra ¢ HOBbIMU
UNN CYLLECTBEHHO YNy4LUEHHLIMWU XapakTepucTuKamm, a Takxke npoaykumsa/ycnyra, npousBoacTBo/npeaocTas-
neHune KOTOpOl7I OCHOBAHO Ha HOBbIX UM 3HA4YUTENbHO YCOBEPLUEHCTBOBAHHbIX ME€TO4aX.

4 Cpepa opraHusauum

4.1 NIoHMMaHue opraHusauum u ee cpegbl

OpraHusauusi 4OmKHa onpeaenuTb BHELUHUE U BHYTPEHHUE ADaKTOPbl, OTHOCALLIMECS K €8 HaMePEHUSAM
M CTpaTerM4eckoMmy HanpaBfeHWI0 U BMUAIOWIME Ha ee CNoCOOHOCTb [OCTUratb Hame4deHHOro(blx)
pesynbrata(oB) ee CUCTEMbI MEHEAXKMEHTA KayecTBa.

OpraHusauuns JOmKHA OCYLUECTBRATb MOHUTOPUHI U aHanu3 uHdopMauum 06 9TUX BHELUHUX U
BHYTPEHHUX hakTopax.

MpumedaHusa

1 PaccmaTpuBaemble hakTopbl Uin YCroBMS MOTYT ObITb MONOXUTENbHBIMU UMK OTpULATENbHEIMU.

2 MMoHUMaHWIo BHeLUHEN cpefbl MOXET CnocobCcTBOBaTL paccMOTpeHWe (haKTopoB, CBSA3aHHbLIX C 3aKOHOAaTeNb-
HOWN, TEXHOMOrMYeCcKON, KOHKYPEHTHOW, PLIHOYHON, KyMNETYPHONW, coLManbHON M 3KOHOMUYECKOW Cpefoil Ha MexayHa-
POAHOM, HaLMOHaNbHOM, PErMOHaNbHOM U MECTHOM YPOBHE.

3 MNoHMMaHUIo BHYTPEHHEN cpefibl MOXET cnocobcTBOBaTL PACCMOTPEHNEe (haKTOpOoB, CBA3AHHLIX C LIEHHOCTAMMY,
KYNeTYpOW, 3HaHUAMMW 1 pesynksrataMi paboTbl opraHuaaLuu.

[TOCT P NCO 9001—2015]

4.2 MoHumMaHue NOTPedHOCTEN M OXNAAHUN 3aMHTEPECOBAHHbIX CTOPOH

C y4yeToM BMMSIHMSA, KOTOPOE 3aWHTEpEecOBaHHble CTOPOHbI OKa3biBAKOT MMM MOTYT OKasaTb Ha
CNOCOBHOCTL OpraHM3auun MOCTOSIHHO MOCTaBNSATH NPOAYKUMIO W YCNyru, oTBevatowme TpeGoBaHMAM
noTpedutenen U NPUMEHUMbIM K HUM 3aKOHOAATENbHLIM U HOPMATWUBHbLIM MPABOBbLIM TPeGOBaHUSAM,

opraHu3aums JOMmKHa ONpeaenuThb:
a) 3aMHTEpPEeCOBaHHbIE CTOPOHLI, UMEIOLLME OTHOLLEHUE K CUCTEME MEHEIXKMEHTA KaYeCTBa;
b) TpeGoBaHNUSA STUX 3aUHTEPECOBAHHBIX CTOPOH, OTHOCALLMECS K CUCTEME MEHEAXKMEHTA KayecTBa.

OpraHusauus AOSHKHA OCYLLECTBNSATH MOHUTOPUHT U aHANK3 MHGOPMAaLMK 06 STUX 3aUHTEPECOBAHHbIX
CTOPOHaX U UX COOTBETCTBYIOLMX TPeBOBaHUSAX.
[FOCT P UCO 9001—2015]

4.3 OnpegeneHue o6nacTu NPUMMEHEHUA CUCTEMbI MEHEDKMEHTA KayecTBa

OpraHu3auust 4OMKHa ONpeAenuTb rPaHuLibl CUCTEMbI MEHEIXKMEHTA Ka4eCcTBa U OXBaTbIBaEMYIO €10
[esATenbHOCTb, YTOObI YCTAaHOBUTL 00M1acTb ee NPUMEHEHUSI.

Mpu onpeaenenun obnacTu NPUMEHEHUSA opraHn3aumns AoMmKkHa paccMmaTpuBaTh:

a) BHELWHWE U BHYTPEHHME dhakTopsbl (CM. 4.1);

b) TpeboBaHNA COOTBETCTBYOLMX 3aUHTEPECOBAHHBLIX CTOPOH (CM. 4.2);

C) NMPOAYKLMIO U YCIYr OpraHu3aLuu.

OpraHu3auus OOmkHa NPUMEHSATL BCe TpeboBaHWA HaCTOALLEro ctaHgapra, ecnu atn TpeboBaHus
NPUMEHNMbI B Npefenax yCTaHOBNEHHON 00NacTu NPUMEHEHNS €€ CUCTEMbI MEHEDKMEHTA Ka4eCTBa.

O6nacTb NPUMEHEHUs CUCTEMbl MEHEIKMEHTA KayecTBa OpraHu3auuu AormkHa ObiTb AOCTYMNHA,
paspabaTbiBaTbCsl, aKTyannampoBaTbCs M NMPUMEHSTLCA KaK AOKYMEHTMpOBaHHAs uHdopmMauusa. Obnactb
NpUMeEHeHNs AOMKHA yKa3biBaTb Ha OXBaTbiBaeMble BUAbI NMPOAYKLMWU U yCryr U aaBaTb 06OCHOBaHue
Ans uckniodeHns TpeboBaHus HacCTOsILLEro cTaHaapTa, KoTopoe OHa onpeAenusa kak HenpuMeHMMoe K ee
0bnacTu NpUMEHeHUsA CUCTEMbl MEHEIPKMEHTA KayecTBa.
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CooTBeTCcTBUME TpGGOBaHMﬂM HacToALlero craHgapra MOXeT ObITb 3a5ABNIEHO TONbKO B TOM cnyvae,
ecnu TpeboBaHus, onpeaeneHHble Kak HENPUMEHUMBIE, HE BIINSAIOT HA CMOCOBHOCTbL UMM OTBETCTBEHHOCTH
opraHu3dauum obecneymBaTb COOTBETCTBME MPOAYKUWM M YCRyr W MOBbIWATH YAOBNETBOPEHHOCTb
notpebuteneii.

[FOCT P NCO 9001—2015]

Pa3paboTky u Nnpon3BoACTBO UHHOBALMOHHOW NPOAYKLMM M(UNK) YCIyru crieayeT BKNIOYMTbL B 00MacTb
NPUMEHEHUs1 CUCTEMbI MEHEXKMEHTA KavyecTBa.

4.4 CucreMa MeHeXKMeHTa KauecTBa U ee npouecchbl

4.4 .1 Oprannsauusa formkHa paspaboraTtb, BHeAPUTL, NOAAEMKUBATE U MOCTOAHHO YryYLlaTb CUCTEMY
MEHEeMKMEHTa KayecTBa, BKMovas HeobXxoauMble NpouUecchl U UX B3auMOAEWCTBMUSI, B COOTBETCTBUU C
TpeboBaHUAMU HACTOSALLErO cTaHaapra.

OpraHusauus omkHa onpegensTb NpoLecchl, HeobxoanMble ANs CUCTEMbI MEHEIPKMEHTA KayecTsa,
U UX NPUMEHEHMe B paMKax OpraHu3aumm, a TaKkxe:

a) onpenensite Tpebyemble BXOAbl U OXKUA,AEMbIE BbIXObl 3TUX NPOLECCOB;

b) onpenensTe nocneagoBaTenbHOCTb U B3AUMOAEWCTBUE STUX NPOLIECCOB;

C) ONpeaensTe M NPUMEHATE KPUTEPUN U METOAbI (BKMOYAA MOHUTOPUHT, UBMEPEHUS U COOTBETCTBYIO-
LUMe rnokasaTenu pe3ynsratoB AeSATENbHOCTH), HeobXxoauMble ANna obecneyYeHns pesynbTaTUBHOrO yHKLU-
OHMPOBAHMWA STUX NPOLIECCOB U YNpaBneHNUs UMU;

d) onpepenATb pecypchbl, HEOOX0AUMBIE AN 3TUX NMPOLECCOB, U 06ECNEYNTb UX AOCTYMHOCTD;

€) pacnpefenatb 0093aHHOCTW, OTBETCTBEHHOCTb U MOSTHOMOYKSA B OTHOLLEHUW STUX NPOLIECCOB;

f) yuuTbiBaTH PUCKM M BO3MOXKHOCTM B COOTBETCTBUMU C TpeGoBaHMsAMK noagpasaena 6.1;

g) OUeHMBaTb 3TU NPOLECCHI M BHOCUTbL MoOble M3MEHeHUs, Heobxoaumble ans obecneveHms Toro,
YTO NPOLECChI AOCTUIAIOT HAMEYEHHBIX PE3YNLTATOB;

h) ynyywarb npoLeccsl 1 cuCTEMY MEHEXKMEHTA Ka4yecTBa.

4.4.2 OpraHn3auus gomkHa B Heo6xogumom obbeme:

a) paspabarbiBaTb, aKkTyanu3upoBaTb M MNPUMEHSITb [JOKYMEHTUPOBAHHYIO WHopMauulo ans
obecneyeHns PYHKLUMOHUPOBAHUA NPOLIECCOB;

b) perncTpupoBartb n COXpaHATL AOKYMEHTUPOBaHHYIO MHAPOPMaLmIo AN o6ecnedYeHus yBepeHHOCTH
B TOM, YTO 9TM NPOLECCHI OCYLUECTBISIIOTCSl B COOTBETCTBMU C TEM, KaK 3T0 ObINO 3annaHUpoBaHo.

[FOCT P UCO 9001—2015]

5 InpepcrtBO

5.1 JlnpepcTBO U NPUBEPXKEHHOCTb

5.1.1 O6Gue nonoxeHun

BoicLuee pykoBOACTBO AOIDKHO AEMOHCTPUPOBATL CBOE NMUAEPCTBO U NPUBEPKEHHOCTb B OTHOLLEHWUN
CUCTEMbI MEHE)KMEHTa KavyeCTBa NocpesCTBOM:

a) NPUHATUA OTBETCTBEHHOCTHU 3a PE3yNnbTaTUBHOCTL CUCTEMbI MEHEAXKMEHTA KaY€eCTBa;

b) o6ecneuyeHus pa3paboTku NONUTUKM U LieNeli B 06nacTu kauecTsa, KOTopble COrNacylTcs C yCNoBu-
AMU Cpeabl OpraHU3aLn u ee cTpaTernieckuM HanpaBneHuemM;

C) obecneyeHuss uHTerpaumm TpeboBaHUIn CUCTEMBbI MEHEIDKMEHTa KavyecTBa B GU3Hec-npoLieccel op-
raHusauuu;

d) conencrams NPUMEHEHMIO NMPOLIECCHOTO NMOAX0AA U PUCK-OPUEHTUPOBAHHOIO MbILLINEHUS,

e) obecneyeHus1 AOCTYNHOCTU PECYpPCOB, HEOBXOAUMbIX ANA CUCTEMbI MEHEXKMEHTA KA4y€eCTBA;

f) pacnpocTpaHeHus B OpraHu3aLum NOHUMaHUS BaXHOCTU pe3ynbTaTUBHOTO MEHEPKMEHTA KaYecTBa
M COOTBETCTBUS TPEOOBAHUSIM CUCTEMbI MEHEKMEHTA Ka4eCTBa;

g) obecnevyeHns JOCTUXKEHNUS CUCTEMON MEHEDKMEHTA Ka4eCTBA HAMEYEHHBIX PE3YNLTATOB;
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h) BoBneYeHns, pykoBOACTBA M OKa3aHMA NOAAEPXKKN y4acTua paboTHUKOB B 06ecneverHnmn pesynsra-
TUBHOCTM CUCTEMbI MEHEAXKMEHTA Ka4eCTBa;

i) NoAAEpPXKKN yNy4LLEHUS;

j) noaaepxKM Apyrmx COOTBETCTBYIOLMX PYKOBOAMTENEN B AeMOHCTpauMn umu nuaepcrea B cdepe
UX OTBETCTBEHHOCTH;

MpumeyaHue — CnoBo «GU3HECH B HACTOSALEM CTaHAapTe CNeAyeT NOHUMATL B LUMPOKOM CMbICAe, Kak
oTo6paxeHue BUA0B AESTENLHOCTH, KOTOPLIE SBASIOTCS KITIOHEBLIMU AN UeNel CyLLeCTBOBaHNA OpraHu3auni, HesaBu-
CUMO OT TOrO, SIBISIETCA N OHa FOCYAAPCTBEHHOM, YaCTHOM, CTABUT AW OHA CBOEN Lienbio NoNyYeHne NPUBHINN AU HET.

[FOCT P MCO 9001—2015]

5.1.2 OpueHTauus Ha noTpebutenen

Bbicliee PYKOBOACTBO AOIXHO [EMOHCTPUPOBATL NIMAEPCTBO U NPUBEPXEHHOCTb B OTHOLLEHUM
OpWEHTaLMM Ha noTpebuTenen NocpPeacTBOM 06ECNEeUYEHUs TOTO, YTO:

a) TpeGoBaHnsa NoTpebuTeneii, a TaKke NPUMEHUMBIE 3aKOHOAATENbHLIE U HOPMATUBHbLIE NPABOBbLIE
Tpe6GoBaHusa onpeaeneHtbl, MOHATbI U HEN3MEHHO BbIMOSHAIOTCS;

b) pUCKM M BO3MOXHOCTH, KOTOPbIE MOTYT OKa3blBaTb BANSAHWE HA COOTBETCTBME NPOAYKLIUM U YCNYT U
Ha CNOCOBHOCTbL MOBLILLIATL Y OBNETBOPEHHOCTL NOTpebuTeneii, onpeaeneHbl U PACCMOTPEHSI;

C) B LIEHTPE BHUMAHWSI HAXOAUTCS NOBLILLEHUE YA 0BNETBOPEHHOCTH NoTpeGuTenei.

[FOCT P NCO 9001—2015]

Bbicluemy pykOBOACTBY CReAyeT pacCMOTPETb BO3MOXHOCTb MNPUMEHEHUs B  OpraHu3aumm
hOpMann3oBaHHbIX METOA0B MEHEMKMEHTA PUCKOB ANA notpebutenen, CBA3AHHbLIX C WHHOBALMOHHOM
npoaykuuein n(unu) ycnyramu, B T. 4. npuBeaeHHbIX B [1].

5.2 MonuTtuka

5.2.1 Pa3pa6oTka NOfIMTUKKN B OONAcTH KayecTea

BbiCluee pPYKOBOACTBO AOMMKHO paspaboraTh, peanu3oBbiBaTb M MNOAAEPXUBATb B aKTyanbHOM
COCTOSIHMW MONUTUKY B 06nacTu Ka4ecTsa, KOTopas:

a) COOTBETCTBYET HAMEPEHUsIM U Cpeade opraHu3auuu, a Takke noaAepXKUBaeT ee cTpaTernyeckoe
HanpasneHue;

b) cospaeT ocHOBY A4Sl YCTAHOBNEHUS Lienen B obnactu Ka4ecTsa;

C) BKINIOYaeT B ¢cebs 0653aTenbCTBO COOTBETCTBOBATL NPUMEHUMbIM TPEBOBaHUAM;

d) Bknouaert B cebsi 06513aTENLCTBO NOCTOAHHO YIyuLLIaTh CUCTEMY MEHEKMEHTA KauecTBa.

[FTOCT P UCO 9001—2015]

5.2.2 loBegeHne NOSIUTUKU B OONAcTH KayecTea

MonuTuka B 06racTu kayecTsa fOSKHA:

a) ObITb JOCTYMHOM U NMPUMEHSTLCA KaK AOKYMEHTUPOBAHHASA MHOpMaLMS;

b) 6bITb JOBEAEHHON A0 CBeAEeHNUA PabOTHUKOB, MOHATHON U MPUMEHSIEMON BHYTPW OpraHnu3aLuu;
) ObITb AOCTYMHOW NOAXOAALLMM CNOCOBOM Afsi COOTBETCTBYIOLUMX 3aUHTEPECOBAHHLIX CTOPOH.
[FOCT P UCO 9001—2015]

5.3 ®YyHKUUKN, OTBETCTBEHHOCTb U NOSTHOMOYUA B OpraHu3auumn

BhbicLuee pPyKOBOACTBO A0MKHO 06ecneunTb onpeneneHne, oBeaeHNe A0 PpabOTHUKOB 1 NOHUMAHUE
B OpraHusauuy 00A3aHHOCTE, OTBETCTBEHHOCTM M MOMHOMOYWIT NSt BbINOMHEHWUS COOTBETCTBYIOLLMX

PyHKLMIA.
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BobicLuee pykoBOACTBO AOMKHO pacnpeaenutb 0053aHHOCTU, OTBETCTBEHHOCTb U NOMHOMOYUA ANA:

a) obecnevyeHnss COOTBETCTBUA CUCTEMbl MEHEIKMEeHTa kavyecTBa TpeOOBaHUAM HACTOALLEro CTaH-
Aapta;

b) obecneveHus nony4yeHNs HaMEYEHHbIX Pe3ynbTaToB NPOLIECCOB;

C) OTYETHOCTM BbICLLUEMY PYKOBOACTBY O pesynbratax (DyHKLUMOHUPOBAHUS CUCTEMbI MEHEMDKMEHTA
Ka4yecTBa U BO3MOXHOCTAX ee ynydweHus (10.1);

d) noaaepku opueHTauum Ha noTpedutens BO BCEW OpraHu3auuu;

€) COXpPaHeHUs LENOCTHOCTU CUCTEMbI MEHEIXXMEHTAa Ka4ecTBa Npu NNaHUPOBAHWUM U BHEAPEHUU U3-
MEHEHUI B CUCTEMY MEHedXXMEHTa KayecTBa.

[FOCT P NCO 9001—2015]

Npu npon3BoaCTBE MHHOBALMOHHOW MPOAYKUMK WM(UNK) NPEeaoCTaBNeHMM UHHOBALUMOHHDBIX YCIYT AOMDKHbI
ObITb YCTAHOBIIEHLI OTBETCTBEHHOCTL NepcoHana 3a obecrnevyeHne Kkavectsa MHHOBALIMOHHOW NMPOAYKLMK U(unu)
YCIyr U NOSIHOMOYUA OCTaHOBUTL NMPOW3BOACTBO NPOAYKLMW U(UK) NPOLLECC NPEAOCTABNEHUS YCIYT, YTOObI yCTpa-
HUTb Npobnembl B 06nacTu ka4yecTsa.

6 MNnaHnpoBaHue

6.1 leicCTBUA B OTHOLLEHUUN PUCKOB U BO3MOXHOCTEMN

6.1.1 Npu nnaHMpoBaHMN B CUCTEME MEHEIXKMEHTA Ka4eCTBa OpraHn3aums 0MmKHa y4ecTb (pakTopbl

(cm. 4.1) n TpeboBaHusa (CM. 4.2) n ONPEeAEnUTL PUCKM U BO3MOXHOCTU, nNoanexauiue pacCMOTPEHMIO ANS:
a) obecneyvyeHns yBepeHHOCTM B TOM, YTO CUCTEMA MEHEAXMEHTa Ka4yeCTBa MOXKET AO0CTUYb CBOUX Ha-
MEYEHHbIX PE3ynLTaToB;
b) yBenuueHunsa nx xxenaemoro BNUSAHUS;
C) NPeaoTBpaLUEHUSA UM YMEHBLUEHUSI NX HEXENATENbHONO BIUSIHUS;
d) JOCTMXEHUA YNYyYLLEHUSA.

6.1.2 OpraHusauus gomkHa nnaHMpoBarhb:
a) AENCTBUS NO PAaCCMOTPEHMUIO STUX PUCKOB U BO3MOXKHOCTEWN;
b) 10, kakum obpasom:
1) MHTErpupoBaTb U BHEAPUTb 3TU AENCTBUA B NPOLIECCHI CUCTEMbI MEHEAXMEHTA KauecTBa (CM.
4.4),
2) oueHuBaTb PesynbTaTMBHOCTb STUX AEWCTBUNA.
Mepb!, NpMHUMaEMble B OTHOLLEHUW PUCKOB U BO3MOXKHOCTEW, A0MKHbI ObITb NPOMOPLMOHANbHBLI UX

BO3MOXXHOMY BAUSAHUIO HA COOTBETCTBME NPOAYKLIMK U YCAYT.

MpumevaHusa

1 BapuaHTbl pearnpoBaHns Ha pUcKu MOTYT BKIlouaTh n3bexaHue pucka, AonyleHue pucka ¢ TeM, YTobbl oTcne-
ANTb BO3MOXHOCTH, YCTPaHEHUe NCTOYHUKa pUcka, U3MeHeHne BepOSATHOCTU UNU NOCNEACTBUN, pasaerieHne pucka unm
cAepXuBaHWe pucka NyTeM NPUHATUS pELLIEHNS, OCHOBAHHOO Ha MHOpMaLUN.

2 BO3MOXHOCTW MOTYT NPUBECTM K NPUHSATUIO HOBBIX NPAKTUK, 3anycky HOBOW NPOAYKUUM, OTKPLITUIO HOBBLIX pbiH-
KOB, NOABNEHUIO HOBLIX NOTpebuTenei, NOCTPOESHUIO MapTHEPCKUX OTHOLLEHWUIA, NCMOMb30BaHUIO HOBLIX TEXHOMOMUIA 1
APYruUX XenaeMblX N peanbHbiX BO3MOXHOCTEN, YTOObI y4eCTb NOTPEOHOCTU opraHusaumun unu ee notpebuteneit.

[FOCT P UCO 9001—2015]

PekomeHaaumu no BbIGOPY M NPUMEHEHUIO METOAOB OLIEHKM PUCKOB NpuBeaeHbl B [1].

6.2 Llenu B 065nacTu kayecTea 1 NNaHUPOBAHNE UX AOCTUKEHUS

6.2.1 OpraHu3aums gomkHa yCTaHOBUTL Lienn B 06nacTu kayecTsa Ansi COOTBETCTBYIOWNX (PYHKLUN,
YPOBHEMN, a Taloke NPoLeccoB, HEOOXOAUMbIX AN CUCTEMbI MEHEA)KMEHTA KayecTBa.
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Llenu B obnactu kayecTsa JOMKHbI:

a) ObITb COrMacoBaHHbLIMK C NOAUTUKOW B 00NacTu KavyecTsa;

b) BbITb M3MEPUMBIMY;

C) y4uThIBaTh NPUMEHNUMbIE TPEDOBAHMS;

d) ObITb CBA3aHHbIMU C 0Oecne4yeHneM COOTBETCTBUSA NPOAYKLMU U YCIYT U MOBbILLUEHWEM YAOBMNETBO-
pPEHHOCTU noTpeburtenei;

€) noanexarb MOHUTOPUHTY;

f) ObITb AOBEAEHHBIMU A0 PAOOTHUKOB;

g) aKkTyanu3mnpoBaTbCsi N0 MEPE HEOOXOAUMOCTH.

OpraHusauus fJormkHa paspabartbiBaTb, akTyanusavMpoBaTb U NPUMEHSATb  AOKYMEHTUPOBAHHYHO
MHpopMaLmio 0 Lensax B 06nacTtu kayecTea.

6.2.2 MNpy nnaHMpoBaHUN AENCTBUIA MO AOCTUXEHMIO Lienei B 06racTu kayecTaa opraHn3aums 4ormkHa
onpesenuTb:

a) YTO AOIMKHO ObITb CAenaHo;

b) kakue noTpebyroTca pecypcel;

C) KTO OyAEeT HECTU OTBETCTBEHHOCTb;

d) koraa atu aevicteus 6yayT 3aBepLUEHbI;

€) KakumM o6pa3omM OyayT OLEHUBATLCA pe3ynbTaThl.

[FOCT P UCO 9001—2015]

MpuMeHuTENbHO K pa3paboTke M OCBOEHUKO MHHOBALMOHHOWM NpoayKumu n(unu) ycnyr uenu B obnacrtu
Ka4yecTBa u 4eWCTBUSA NO X AOCTUXKEHMIO MOTYT ObITb 0POPMAEHLI B BUAE CneunansHoi nporpaMmmel (nnaHa)
kayectBa. PykoBogswime ykasaHusa no pa3paboTke n cogepxaHuio NiaHoB KayecTBa NpuBeaeHbI B [2].

6.3 NMnaHupoBaHne U3MEeHEeHUM

Tawm, rae opraHusaumsa onpegensieT HeoOxoAMMOCTb USMEHEHNI B CUCTEME MEHEMKMEHTA KayecTBa,
3TW U3MEHEHMUSA AOSMKHbI OCYLLECTBATLCA HA MIaHOBOM OCHOBE (CM. 4.4).

OpraHusauus gomkHa paccMmaTpuBarh:

a) uernb BHOCUMOIO U3MEHEHUS U BO3MOXHbIE NOCNEeACTBUSA €70 BHECEHUS;

b) LENOCTHOCTb CUCTEMBI MEHEXKMEHTA KAYeCTBa;

C) AOCTYMHOCTbL PECYpPCOB;

d) pacnpeaeneHne unu nepepacnpegeneHme 06s13aHHOCTEN, OTBETCTBEHHOCTU M NONTHOMOYNIA.

[FOCT P UCO 9001—2015]

7 CpepnctBa obecneueHus

7.1 Pecypcbl

7.1.1 Obwue nonoxeHus

OpraHu3auus OmKHa onpeaenuTb U 00eCneyYnTh HanMume pecypcoB, HE0OX0AUMbIX ANs paspaboTku,
BHEAPEHUS, NOAAEPKAHUA U MOCTOAHHOTO YNYYLUEHUSI CUCTEMbI MEHEIXKMEHTA Ka4yeCTBa.

OpraHu3auus JomKHa paccMaTpuBaTh:

a) BO3MOXHOCTMW U OrPaHUYEHNS!, CBA3AHHbIE C CYLLECTBYIOLLMMW BHYTPEHHUMU PECYPCAMMU;

b) T0, YTO HEOGXOAUMO MOMYYUTL OT BHELLUHUX MOCTaBLLMKOB.

[FOCT P UCO 9001—2015]

7.1.2 Yenoseyeckue pecypchbl

OpraHusauusa gosbkHa onpegenutb U 0becnevnTb Hanmyuue AOMKHOCTHLIX NuL, HeoBXoguMbIX ANA
pesynbTaTUBHOIO BHEAPEHUS CUCTEMbI MEHEKMEHTA KayecTBa U Ans (DYHKLUMOHMPOBAHUS W YNpaBreHusi
ee npoueccamu.

[FOCT P NCO 9001—2015]
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7.1.3 UHdpacTpykTypa

OpraHu3auust A0MmKHa ONpeaenuTb, co3aaTh U NOAAEPKUBATL UHAPPACTPYKTYPY, HEOGXoAMMYIO Ans
hYHKLIMOHNPOBAHUSA €€ NPOLECCOB C LieNbio JOCTUXEHUSI COOTBETCTBUS NPOAYKLIMW U YCIIYT.

MpumedyaHune — VHPpacTpyKTypa MOXET BKINIOYATb:

a) 3faHunsa 1 CBA3aHHbIE C HUMU UHXKEHEPHbIe CETU U CUCTEMBI,

b) obopynoBaHue, BKIoYas TEXHUYECKNE 1 NporpaMMHbIe CPeacTBa;
C) TpaHCNopTHbIE Pecypchi;

d) MHbopMaLMOHHBLIE U KOMMYHWUKALIMOHHBIE TEXHOMOMUH.

[FOCT P NCO 9001—2015]

7.1.4 Cpepna ana PyHKUMOHMPOBAHUSA NPOLIECCOB

OpraHusaumsi [OMMKHA OMpeAenuTb, C€o3daTb U NoAAepxuBaTh cpedy, Heobxogumylo Ans
hYHKLIMOHUPOBAHUS €€ MPOLIECCOB U AOCTUXEHUSI COOTBETCTBUSI TPEGOBAHUSAM K NPOAYKLMU U yCryram.

MpumMmeyvyaHune —Illoaxoaslian cpeaa MOXeT NpeACcTaBNATb coboii codeTaHne YenoBe4ecknx 1 Pusn4ecknx
aKkTopOoB, Taknx Kak:

a) coumanbHble (HanpUMep, OTCYTCTBME AUCKPUMUHALMK, CNIOKOUCTBUE, BECKOHPIINKTHOCTL),

b) ncuxonornyeckue (Hanpumep, CHUXKEHWE YPOBHS CTpecca, NpodunakTMka IMOLMOHANBHOIO BbIrOPaHUs, aMo-
LMoHanbeHas 3awura);

c) pmamnyeckue (Hanpumep, TemnepaTypa, TENNOBOW NOTOK, BNAXHOCTb, OCBELLEHNE, ABUXEHWNE BO3AYXa, TUrMeHa,
LUyM).

3T hakTopbl MOTYT CYLLIECTBEHHO pPasnn4aTbCs B 3aBUCUMOCTU OT NMOCTaBNAEMbIX NPOAYKLMMN U YCIYT.

[FTOCT P NCO 9001—2015]

B cnyyae ecnu ycnoBusi cpeabl Anst (OyHKLMOHMPOBAHUA NMPOLECCOB MOMYT HEraTMBHO BIUATL Ha
Ka4yeCTBO MHHOBALMOHHOW MpoAyKuuu nu(unu) ycnyr, crnegyer pacCMOTpeTb HeobxoaumocTb paspabortarb
JOKYMEHTUPOBaHHbIE TpeboBaHUS K cpede, a Takke paspabotaTb AOKYMEHTUPOBAaHHbIE MpoUEeaypbl
MOHUTOPUHIa U yrnpasrieHUs yCroBUSAMU Cpeabl.

B cnyyae ecnu KOHTaKkT nepcoHana ¢ MHHOBAUWMOHHOM MPOAYKUMEN UNU MPOU3BOACTBEHHOW CpeaoWn
npy M3roTOBMNEHUU NPOAYKLMUM WM NPEeAOCTaBNEHMU YCMYTr MOXET OTPULATENBHO CKAa3aTbCA Ha KayecTBe
NPOAYKLMU UMK YCAYT, CreayeT pacCMOTPeTb HEOOXOAMMOCTbL YCTaHOBUTEL AOKYMEHTUPOBaHHbIE TpeboBaHUs
K TMTMEHE U oA EXe NepcoHana, BKIoYas fuL, HaxXoAALWmUXCa Ha TEPPUTOPUM BPEMEHHO UM NepeceKatoLLmx
€e, U KOHTPOIO 38 JOCTYNOM.

7.1.5 Pecypcbl AN MOHUTOPUHIa U U3SMEpPeHnA

7.1.5.1 Obwme TpeboBaHuA

OpraHu3auusi AOMMKHA OonpeaenuTb M MpefocTaBUTh pPecypchl, Heobxoaumble Ans obecneveHus
MMEIOLLIMX 3aKOHHYIO CUINY W HaAEXHbIX Pe3ynbTaTtoB B TeX Cry4yasiX, Korga MOHUTOPUHT UMW U3MEPEHUs
UCNONb3YyIOTCA AN NOATBEPXAEHUS COOTBETCTBUS NPOAYKLUM W yCryr TpeGoBaHusAM.

OpraHu3auus aomkHa obecneunTb, YToObl NpefocTaBeHHbIE PECYPChI:

a) OblAW NPUTOAHLIMW ANSt KOHKPETHOTO TUMNA NPeANPUHUMAEMbIX AEACTBUIE MO MOHUTOPUHIY U U3Me-
peHmio;

b) noaaepxmMBanuch B LIENSX COXpaHEHNS MX MPUFOZAHOCTU A4St NPegyCMOTPEHHbIX Lienei.

OpraHusauusi JOMmkHa PEerucTpupoBaTb M COXPAHATb COOTBETCTBYIOLLYIO AOKYMEHTUPOBAHHYIO
MHPOPMAaLMIO Kak CBMAETENLCTBO NPUIOAHOCTM PECYPCOB AN MOHUTOPUHIA U U3MEPEHHUS.

[FOCT P UCO 9001—2015]
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7.1.5.2 MNpocnexxnBaeMoCTb U3MEPEHUSA

B Tex cnyuasix, Korga npocnexxvBaeMocTb M3MepeHus ABnsaeTcs TpeboBaHMeM UM paccMaTpuBaeTca
opraHusauueii B Ka4eCcTBe BaXKHOTO arieMeHTa Ansi 06ecnevyeHns yBepeHHOCTU B MPABOMOYHOCTM PE3ynbTaToB
U3MEepEeHUs, u3MepuTernbHoe 060pyaoBaHUE AOIMKHO ObITb:

a) oTkanMbpoBaHOo u (UNK) NOBEPEHO Yepe3 YCTAHOBMEHHbIE Nepuoabl UNN Nepes ero NPUMEHEHUeM
no 3TanoHaM, NepeaaloluM pasmepbl €AUHUL B CPABHEHUU C MEXAYHApPOAHLIMU UMM HALMOHaNbHbLIMKU
aranoHamu. Mpu OTCYTCTBUM Takux aTanoHos 6asa, ucnonb3yemas Anst KanmbpoBKU UMK NOBEPKU, AOMKHA
ObITb 3aperMcTpMpoBaHa U COXpaHeHa B Ka4yecTBe JOKYMEHTUPOBaHHON UHdOpMaLUK;

b) naeHTMnMUMpoBaHO B LIENsAX yCTAHOBNEHUA UX CTaTyCa;

C) 3aLUMLLEHO OT PErYNIMPOBOK, NOBPEXAEHUS U YXYALUEHUS COCTOSIHUSA, KOTOpbIe caenanu 6bl Heaen-
CTBUTENbHLIMU CTATyC KanubpoBKK 1 NOCneayioLme pesynbraTbl U3MEpPEeHUn.

OpraHu3auusi aorkHa onpeAenuTb NPaBOMOYHOCTb NPEeAbIAYLNX Pe3ynsTatoB U3MEPEHUA B TeX
cnyyasx, koraa 6bino o6HapyXeHo, YTo u3aMeputenbHoe 060pyaOBaHNE HENPUIOAHO ANSA NPUMEHEHUS NO
€ro NPSIMOMY Ha3HaYEHUIO U NPU HEOOXOAUMOCTU NPEANPUHATL COOTBETCTBYIOLLEE AeiCTBUE.

[FOCT P MCO 9001—2015]

7.1.6 3HaHuA opraHu3auum

OpraHu3auusi OMmkHa ONpeaenuTb 3HaHUs,, HeoOXxoauMbIE ANA PYHKLUUOHUPOBAHUA €€ NPOLIeCCOB U
Ansi AOCTWXEHUA COOTBETCTBUSA NPOAYKLUU U YCITYT.

3HaHMA AOMKHbI NOAAEPKUBATLCA U ObITb AOCTYNHBLIMU B HEOOXOAUMOM OGbEME.

MNpu paccMOTPEHUN U3MEHSIIOLUMXCA HYXXA M TEHAEHUMIA OpraHm3aums A0SDKHA OUEHWUBATb TEKYLLMIA
YPOBEHb 3HAHWW W ONpeaensiTb, KakMMm obpa3oM MonyuuTb UnNu obecnevmTb AOCTYN K AONONHUTENbHbLIM
3HAHUAM U UX HeoBX0AUMbIM OBHOBNEHUSIM.

MpumevyaHusa

1 3HaHua opraHusauum — 3TO 3HaHuA, cneumbvquble AnA opraHu3auuun, 3HaHuA, nonyvyeHHble B OCHOBHOM
U3 onbiTa. 3HaHMA — 3TO MHOpPMaLWs, KOTopasi UCMONb3yeTcs U KOTOpoil obMeHUBaloTCA ANA JOCTUXEHUS Leneii
opraHusayum.

2 OCHOBOM 3HaHWiA opraHusaLym MoryT GbiTb:

a) BHYTPEeHHWe UCTOMHWUKM (Hanpumep, UHTENNeKTyanbHasa CoGCTBEHHOCTb, 3HAHUA, NONYYEHHbIE U3 ONbITA; Bbi-
BOAbI, M3BMEYEHHbIE N3 HEeYAaYHbIX UM YCMELUHbIX NPOeKToB; c6op U OGMEH HEAOKYMEHTUPOBAHHLIMWA 3HAHUAMU K
OMbITOM; pesynbraThl yny4LUeHuid npoLeccos, NPOAYKLUMM U ycnyr);

b) BHeLLHWe NCTOYHUKM (HanpumMep, CTaHAapThl, HayuyHoe coobLLECTBO, KOH(PEPEHLUN, CEMUHAPLI, 3HAHUA, NONY-
YeHHble OT noTpebuTeneil U BHELLHUX NOCTaBLLUMKOB).

[FOCT P UCO 9001—2015]

Kak npasBuno, ans paspaboTkn U OCBOEHUS WHHOBALMOHHOW NPOAYKUMM M(MNK) YCryrn opraHusauuu
TpebyloTCs AONOSNHUTENbHbIE 3HAHUS, NOITOMY OpraHu3auumn cnegyer NpPeaycMOTPETb PeLLeHUe CreayoLmx
3apav:

- NOCTaHOBKA UeNen pasButusa 3HaHWUi;

- 0000LIEeHNE UMEIOLLIMXCA 3HAHWIA, OMbITA PaHEEe BbINONHEHHbIX NMPOEKTOB:

- OLEHKa [OCTaTOYHOCTM 3HAHWW ANA NPeaCTOALMX NPOEKTOB U OnpederneHne HeobXxoauMbiX
[OMNONHUTENbHBIX 3HAHWN;

- UCCregoBaHNe UCTOMHWUKOB AONOSHUTENbHBIX 3HAHWIA, pa3paboTka u peanu3auns MeponpusAaTUi no
MX NONYYEHMUIO N PacrpPOCTPAHEHUIO B OpraHnu3aLuu;

- 3aLUMTa HOBbLIX 3HAHWI, NONYYEHHbIX OpraHW3aunen B pesynerate ee AeATeNlbHOCTU, B TOM Yuchne
KaK WHTENNEeKTyanbHON COOCTBEHHOCTMW, HOY-Xay, KOMMEPYECKON TaWHbl, NATEHTOB, CBA3AHHbLIX C
OCBOEHHOWN HOBOW NMPOAYKUMEN NN YCNYIon;

- OLEHKA HAKOMMEHHbIX 3HAHUA W PEe3ynbTaTUBHOCTU WX MCMONb30BAHUA (OLEHKA AOCTYMHOCTH,
[JOCTaTOYHOCTM, KayecTBa, 3aTpar Ha npuobpeTeHue u T. 4.) u paspaboTka pekoMeHaaumi no
COBEPLUEHCTBOBAHMWIO 6a3bl 3HAHWI U CUCTEMbI YNIPABMNEHUA UMW,




FOCT P 55270—2018

7.2 KOMNeTeHTHOCTb

OpraHusauus A4ormkHa:

a) onpeaensaTb HeoBXoAUMYIK KOMNETEHTHOCTL NKL(A), BbIMOMNHAKLWMX(Ero) paboTy noa ee ynpasne-
HWEeM, KOTopas OKasblBaeT BMUSIHUE HA pesynbTaThl JEeATENbHOCTU U Pe3ynbTaTUBHOCTL CUCTEMBbI MEHE[-
KMEHTa Ka4ecTBa;

b) obecneunBaTbh KOMNETEHTHOCTb 3TUX UL, HA OCHOBE COOTBETCTBYIOLLETO 0Opa3oBaHMs, NOArOTOBKN
n(Mnu) onbITa;

C) Tam, rae 310 NPUMEHUMO, NPEeANPUHUMATL AENCTBUA, HAaNpPaBMeHHbIe Ha nonydYeHue TpebyemMoii
KOMMETEHTHOCTH, U OLIeHUBATb PE3YNbTaTUBHOCTb NPEANPUHATLIX AENCTBUN;

d) perucTpupoBaTh U COXPaHATb COOTBETCTBYIOLLYIO AOKYMEHTUPOBAHHYIO MH(DOPMALIMIO KaK CBUAE-
TENbCTBO KOMMETEHTHOCTHU.

MpumedaHue — lMpUMEHUMBIE AEACTBUS MOrYT BKITtoMaTb, Hanpumep nposefeHne obydeHus, HacTaBHU-
4YeCcTBO UNK NepepacnpefeneHne o06s3aHHOCTEN cpefn UMerLMXCA PpaBoTHUKOB; UNK Xe Haem nuu, obnagatoLnx
TpeGyeMblM YPOBHEM KOMMNETEHTHOCTMU.

[FTOCT P NCO 9001—2015]

B 3aBMCUMOCTM OT CTENEeHN HOBU3HbI NPOAYKLMKU U(MMK) YCIYT NepcoHarny, CBA3aHHOMY C pa3paboTKoii,
NPOW3BOACTBOM WHHOBALMOHHOM MPOAYKUUWM M(MNKM) NpeaocTaBneHueM YCNyr, MOXeT noTpeboBaTbcs
KOMMNETEHTHOCTb B 00MacTu cneumanbHbIX METOAOB MEHEAXMEeHTa KayecTBa, Takux, Hanpumep, Kak
crartuctuyeckne metoabl (M. 9.1), passeptoiBaHne yHkunn kavectsa (QFD), aHanus Buaos U NocneacTBun
ownbok (FMEA). OpraHusaumm cnegyet npoaHanuanpoBaTb HEOOXOAMMOCTb AOMOMHUTENbHON NOArOTOBKU
nepcoHana u NpeanpuHATbL HeoOXoauMble AECTBUS.

7.3 OcBeaOMINEHHOCTb

OpraHusauus gormkHa obecnevutb, YTOOblI COOTBETCTBYIOLUME NWUA, BbIMOMNHAWLWME paboTy noa
ynpaBneHnem opraHusauum, 0binm 0CBEAOMIMEHbI:

a) o nonutuke B 00NacTu Ka4yecTBea;

b) cooTBETCTBYIOLNX LIENAX B 0O6NacTu Ka4ecTsa;

C) CBOEM BKNaje B pe3ynbTaTUBHOCTb CUCTEMbl MEHEIPKMEHTA Ka4eCTBa, BKMOYas Nonb3y OT yry4Lue-
HWUS pe3ynbTaToB AeATenbHOCTH;

d) nocnefncTBMAX HECOOTBETCTBUA TPEOOBAHUSAM CUCTEMbI MEHEXKMEHTA Ka4eCTBa.

[FTOCT P NCO 9001—2015]

7.4 O6MeH uHndopmaumen

OpraHusauus AoMmkHa onpeaenuTb NOpPsSAOK BHYTPEHHEro W BHewwHero obmeHa wuHdopmauuen,
OTHOCAILLENCA K CUCTEME MEHEKMEHTA KA4eCTBa, BKIIOYasN:

a) kakasa nHcopmauus dyaert nepegaBarbCs;

b) korga 6yaeTt nepegaBaTbCs MHOPMAaLS;

C) komy Byaer nepeaaBaTbcsi UHDOPMaLUS;

d) kakum o6pa3om oHa OyaeT nepeaaBaTbCs;

€) kTo Oyaer nepeaasartb MHpOPMALMIO.

[FOCT P NCO 9001—2015]

7.5 JoKkymeHTUpOBaHHaA UHopmMauus

7.5.1 O6wme nonoxeHus

Cucrema MEeHeaXXMEeHTa Ka4yeCcTBa OpraHu3auuun AorkHa BKovaTh:

a) AOKYMEHTWUPOBAHHYIO MHbopMaLmIo, TpeOyeMyto HACTOALLUM CTaHAapTOM;

b) AOKYMEHTUPOBaHHYIO MHAOPMALMIO, ONpPedeneHHY0 OpraHu3aumen Kak Heobxogumyo ansi obe-
CNeYeHns pe3ynbTaTuBHOCTU CUCTEMbI MEHEIXKMEHTA Ka4yecTBa.
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MpumevaHne — Ob6beM AOKYMEHTUPOBAHHON WHOPMALMW CUCTEMbI MEHefXMeEHTa KayecTBa OfHOW
opraHusaLMu MOXeT OTNUYaTLCA OT APYroi B 3aBUCUMOCTH OT:

- pasaMepa opraHusaunn U BUAa ee AesTernbHOCTH, MpoLeccoB, NPOAYKLUN 1 YCIIyT,

- CIIOXHOCTW NPOLECCOB U UX B3aUMOAENCTBUS;

- KOMNETEHTHOCTU pabOTHMKOB.

[FTOCT P UCO 9001—2015]

Mpu onpeaeneHun cTteneHu AOKYMEHTUPOBAHHOCTU NPOLIECCOB CNeayeT yuyeCTb HOBU3HY MPOLIECCOB
NpouU3BOACTBA MHHOBALMOHHOM NPOAYKLMM N(UNK) NPEAOCTABNEHUSA YCNYT, YTO MOXET NoTpeboBatb GonbLueit
AeTranusauumn 4OKYMEHTOB Ha NPOLECCHl U paboUunX MHCTPYKLUNA.

7.5.2 Co3panue n aktyanusaums

Mpn cospgaHum ©n akTyanusauum [JOKYMEHTUPOBAHHOW WH(OpPMaLuUM opraHusaums [OIkHa
COOTBETCTBYIOLMM 06pasoM obecneunTb:

a) naeHTudmkaumio U onucaHue (Hanpumep, HassaHue, aara, asTop, CCbIIOYHbLIA HOMED);

b) chopmat (Hanpumep, A3bIK, BEPCUA NPOrPamMMHOro oGecneveHus, rpadmyeckue cpeacrasa) u HOCU-
Tenb (Hanpumep, 6YMaXKHbIA UK 3NEKTPOHHbIN);

C) aHanu3 u oao6peHMe C TOUKK 3peHUst NPUrOAHOCTU U aeKBATHOCTM.

[FOCT P UCO 9001—2015]

7.5.3 YnpaBneHue JOKYMEHTUPOBAHHOMW uHd opmaumen

7.5.3.1 [JokymeHTMpoBaHHaaA wuH(popmauus, TpeOyemas CUCTEMOW MEHEIKMEHTa KadecTBa M
HaCTOSALWMUM CTaHAapTOM, AOSDKHA HAXOAUTLCA MOA YyNpaBneHueM B Lensx o0ecnevyeHus:

a) ee AOCTYNHOCTM U NPUIOAHOCTU, TAE U KOTAa OHA Heobxoauma;

b) ee pocraroyHol 3awuThl (Hanpumep, OT HecooNAEHUA KOHDUAESHLUMANBLHOCTHU, OT HeHaanexalue-
ro UCnonb30BaHWUA UNU NOTEPU LIENOCTHOCTH).

7.5.3.2 ins ynpaBneHunsi OKYMEHTUPOBAHHOW MHpOPMaLMen opraHusauus AormKHa npeaycmaTpusaTh
creaylowme AeNCTBUA B TON CTENEHU, HACKOSBLKO 3TO NPUMEHUMO:

a) pacnpefeneHue, obecneyeHme ee JOCTYNHOCTU U NOUCKA, @ TaKke UCNONb30BaHuUE;

b) xpaHeHune u 3awunTy, BKNOYaa coxpaHeHue pasbopunBocCTy;

C) ynpaBsrieHne u3sMeHeHussiMu (HanpuMep, ynpaerieHMe BEPCUSIMU);

d) cobniogeHme CPOKOB XPaHEHUSA U NOPAAKA YHUUTOXKEHUA.

J[OoKyMeHTMpOBaHHass UH(OPMALMS BHELLUHETO NPOUCXOXAEHUS, ONpeaAeneHHan opraHu3aumen Kak
Heobxoaumas Ans nnaHMpoBaHus U PYHKLUMOHMPOBAHMS CUCTEMbI MEHEMKMEHTA Ka4eCTBa, AOIMKHA ObiTh
COOTBETCTBYIOLLMM 00pa3omM MAEHTUDULMPOBAHA N HAXOAUTLCA MOA, YNPABNEHUEM.

[okyMeHTMpoBaHHas WHMOPMaLMA, pPerucTpupyemasi 1 coxpaHsieMas B KavyecTBe CBMAETENbCTB
COOTBETCTBUSA, AOMKHA ObITb 3alUMLLEHA OT HENPEAYMbILLMEHHBIX U3MEHEHUNA.

MpumMmedaHue — [ocTyn noapasymeBaeT pa3pelleHue TONbKO NMPOCMOTpa AOKYMEHTUPOBAHHOW UHGOpMa-
LMW Ui paspeLleHre NpocMoTpa C MOTHOMOYMSIMU MO BHECEHWIO UBMEHEHUIA B JOKYMEHTUPOBAHHYIO H(OpMaLUio.

[TOCT P NCO 9001—2015]

CneayeT pacCMOTPETb BONPOC O cneunanbHOn naeHTudumkaumm A4OKYMEHTOB, CoaepKaLmnx KnioyeBble
XapaKkTepUCTUKK, ONPEAENAIOLLME HOBU3HY MHHOBALMOHHOW NPOAYKLMM, YCAYr U NPOLECCOB NPOU3BOACTBA
NPOAYKLUMM N(Mnn) NpeaocTaBneHns yenyr.

OpraHusaumm LenecoodpasHo BECTU PErynsipH0 OOHOBNSEMbI NEpeveHb 3aKOHOAATENbHbIX |
HOPMaTUBHbIX JOKYMEHTOB, Cogepxaluux Tpe6oBaHus no obecnevyeHnto 6e30nacHOCTH, BKovasa TpeboBaHus
K NPUMEHSEMbIM MaTepuanam, TEXHONMOIMSAM U BbIMyCKaeMON MHHOBALIMOHHON NPoAyKuuK u(unm) npeaocras-
ndaemMbIM ycnyram.

8 [lesaTenbHOCTb Ha CTaAUAX XXU3HEHHOro LMKIia NpoayKuun n ycnyr

8.1 MNnanupoBaHue u ynpasrieHUe AeATEeSNIbHOCTbIO HA CTAAUAX XU3IHEHHOro LMKNAa npoayKuum
u ycnyr

10
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OpraHuzauus AOmkHa nnaHupoBaTb, BHeAPATb npouecchl (4.4), HeoGxoauMble ANsl BbIMOJIHEHUSA
TpeboBaHuii K NOCTaBKe NPOAYKLMW U NPEAOCTABMNEHMIO YCIYT U ANS BbINONIHEHUS AECTBUIA, ONpefeneHHbIX
B pasgene 6, u OCYLeCTBNATb YNpaBneHne aTumMmu npoueccammu nocpeicTsom:

a) onpeaeneHusa TpeboBaHuii K NPOAYKLMKU U yCryram;

b) yctaHoBneHua kputepues Ansa:

1) npoueccos,
2) NpUEMKMN NPOAYKLUN U YCAYT;

C) ONpeaeneHust pecypcoB, HEOOXOAUMBIX A1 AOCTUXKEHNSA COOTBETCTBUSA TPEBOBaHNUAM K NPOAYKLMK
n ycnyram;

d) ynpaeneHus npoLeccamu B COOTBETCTBUM C YCTAHOBMEHHLIMU KPUTEPUAMMU;

€) onpegeneHus, pa3paboTku, akTyanu3auum U NPUMEHEHUS, a Takke PErMCTPUPOBaHUS U COXPaHe-
HUS1 4 OKYMEHTUPOBAHHON MH(popmauun B 06beme, HeobxoagnmMom ans:

1) obBecneyeHns yBEPEHHOCTU B TOM, YTO MPOLIECChI BbINOMHANUCH TaK, Kak 9T0 ObINO 3annaHu-
poBaHo,
2) Ans AeMOHCTPaLMn COOTBETCTBUA NPOAYKLUUM U yCNyr TpeBoBaHUAM.

Pesynbratbl TAKOro NraHUpPOBaHUSA AOMKHbI ObITb NOAXOAALLMMM AN AeATENLHOCTU OPraHu3auuu.

OpraHusauus AormkHa ynpaensaTh 3anfnaHnpoBaHHbIMU MU3MEHEHUAMU U aHaNU3npPoBaTb NOCNEACTBUSA
HEeNpPeayCMOTPEHHbLIX U3MEHEHUI, NPEeANPUHUMAs, Npu HeoOXOAUMOCTHU, MEpPbI MO CMArYEeHMI0 MobbIX
HeraTuUBHbIX BO34ENCTBUN.

OpraHusauus aomkHa obecneumBatb, 4TOObI NPOLECCHbl, MEepefaHHble BHELUHMM OpraHusauusm,
Haxo4MNUCb Nog ynpasneHuem (8.4).

[FOCT P NCO 9001—2015]

Opranusauym uenecoobpasHo paspabarbiBaTb JOKYMEHT BPEMEHHOTO MNIaHWpOBaHUA MNpPOLECCOB
pa3paboTkn M OCBOEHMSI UHHOBALMOHHOW Npoaykuun u(unu) ycnyru. B Hem cnepyer onpenenste BCe HEOO-
X0AMMble PaboTbl, NOCNEA0BATENBLHOCTb U CPOKM UX BbIMOMHEHUS, OTBETCTBEHHBIX UCMONHUTENEN. [JOKyMeHT
BPEMEHHOr0 NIaHMPOBAHKA MOXET pa3pabaTteiBaTbCA B BUAE NnaHa-rpaduka unv B ApyroM suae, yaoobHom ans
opraHusaumm.

Mpu NnaHMpoBaHWM NPOLIECCOB XM3HEHHOIO LiMK/1a WHHOBALIMOHHOM NPOAYKLMM M(Mnn) yenyr cneayet
NPUMEHATHL METOAbI YNPAaBNEHUS PUCKAMMU.

8.2 TpeGoBaHMA K NPOAYKLMU U yCIlyram

8.2.1 CBA3b C noTpeduTenamMm

CBs3b € MOTPEOUTENAMM AOIDKHA BKITHOYATD!

a) obecnevyeHue nHopmaumen o Npoaykummn U ycnyrax;

b) 06paboTKy 3anpPOCOB, KOHTPAKTOB UMM 3aKA30B, BKMKOYAS UX UBMEHEHUS;

C) Nony4YeHne OT3bIBOB O NPOAYKLMM K yCryrax oT noTpebuTenen, Bkniodasa npeTeH3nmn notpebutenen;

d) obpalleHne nnu ynpaeneHne cobCTBEHHOCTLIO NOTpebuTenen;

€) yCTaHOBreHUe creunansHbiX TpeboBaHWUi K AelCTBUAM, NpeanpUHMMaemblM B HenpeaBUAeHHbIX
obcToATeNbLCTBAX, TAM e 3TO YMECTHO.

[FOCT P NCO 9001—2015]

OpraHusauun cnegyet CBOEBPEMEHHO NPEeAOoCTaBNATb NOTPeOtUTENsaM HeobxoaAuMy0 U AOCTOBEPHYIO
uHMopMauuo 06 MHHOBALMOHHOM npoaykuun u (unun) yenyrax. MHcpopmaumsa 06 MHHOBALMOHHON NPOAYKLMK
n(unu) ycnyrax MOXeT Coaepxarhb:

- CBEEHUS O HOBbIX NOTPEBOUTENLCKUX CBONCTBAX, B TOM YKUCME O cneumdunyecknx CBoMcTeax, 00ycnos-
NEHHbIX NPUMEHEHUEM HOBbIX TEXHONOIMNIA, HA3HAYEHNM, CNOCOBAX NPUMEHEHUSA U XPAHEHUA U T. A.;

- MpaBuna u ycrnosus apMeKTUBHOrO n 6€30MacHOro NCNONb30BaHuUS;

- CnocoObl yTUM3aumMm U BO3MOXHOCTU BTOPUYHON NepepabdoTKu.

CBA3b ¢ notpebutensamu, kacarowasacsa obecnevyeHns nHopmaymern 06 MHHOBALMOHHOW NPOAYKLMU U
(unu) ycnyrax, MOXeT noaaepXumBatbcs NOCPeaCTBOM:

- NpoBeAeHNA MHPOPMALMOHHBIX KOMMAaHWUN;

- MPEeAoCTaBNEeHNst KOHCYNLTALMIA NO 3anpocy NOTPedtuTens, KacarLmMxXcs MHOpPMaLuM 0 NPOAYKLUK, YC-
nyrax u He sIBMSOLLMXCA KOMMEPY€ECKON TaHONi, B yaobHoI Anst Hero hopMme;

11
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- UHGHOPMALMOHHBIX OObABMNEHUI, PeKnaMmbl;
- y4yacTus B BbICTaBKkax, CeMUHapax.

8.2.2 OnpegeneHue Tpe6OBaHMNA, OTHOCALWMXCA K NPOAYKLMM U yCrnyram

Mpu onpeaneneHun TpeGoBaHwWii K NPOAYKLMMW U yCryram, KOTopble OyayT npeanaratbCsa notpeburensam,
opraHu3auust 4omkHa ybeauTbcsa, YTo:
a) TpeboBaHWsA K NPOAYKUMM U YCryram onpegerneHbl, BKMoYas:
1) NpUMeHUMbIE 3aKOoHOAATESNbHbIE U HOPMAaTUBHbIE NPaBOBble TPeGOBaHNUS,
2) TpeboBaHus1, paccMaTpUBaEMble OpraHu3aumen kak HeooxoaAnMbIe;

b) MoxeT BbINONHATL TPeGOBaHWS K NPOAYKLMM U YCryram, KOTOpbie OHa npeanaraert.
[FOCT P UCO 9001—2015]

8.2.3 AHanu3 TpeGoBaHUIM K NPOAYKLUMN U yCryram

8.2.3.1 OpraHusauusa gomkHa ybeautbcsi, UTo obnagaer cnocOBHOCTLIO BLIMOMHATL TPeGOBaHUA K
NpoayKUMU U ycriyram, KoTopele oHa npeanaraet notpebutenam. OpraHm3auyus 4OMMKHA NPOBOAUTL aHaNU3,
npexae 4em NpuHATb 0683aTenbCTBO NOCTABUTL MPOAYKLMIO WM NPeaoCTaBUTb YCRyrn notpedutensm,
YTOObI YYeCTb:

a) TpeboBaHus, yCTAaHOBIEHHbIE NOTPeGUTENEM, B TOM Yucne TpeboBaHUs K NOCTaBKE U AEATENbHO-
CTU NOCrne NoCTaBku;

b) TpeboBaHus, He 3asiBrieHHbIe NoTpebuTenemM, Ho HeobxoaMMbIe ANt KOHKPETHOTO UK Npeanonara-
€MOr0 UCMOMb30BaHUA, KOra OHO U3BECTHO;

¢) TpeboBaHusA, yCTaHOBIEHHbIE OpraHu3auuen;

d) sakoHOaaTeNbHLIE U HOPMATUBHBIE NPABOBbIE TPEGOBAHNSA, MPUMEHNMbIE K MPOAYKLUU U yCyram;

€) TpeboBaHMS KOHTpaKTa Unu 3akasa, oTNM4aloLWMECs OT paHee C(POPMYNUPOBAHHbIX.

OpraHusauus aorkHa obecneuntb, YToObl ObINM NPUHATHI PELLIEHUs MO TPEOOBAHUAM KOHTPaKTa Unn
3aKasa, OTNMYaloLWMMCA OT paHee YCTAHOBMNEHHbIX.

Ecnu nortpebutens He BbIABUrAeT [OKYMEHTUPOBAHHbIX TpeGoBaHui, oOpraHusauusa AOSHKHA
noaTBEpPAUTb ero TpeGoBaHUSA A0 NPUHATUA K UCTMIOTTHEHMIO.

MpuMedaHue — B HEKOTOPLIX CUTYaLMAX, TAKUX KaK NPOAAXH, OCyLLeCTBNAeMble Yepe3 MHTepHeT, npak-
TUYecKU HellenecoobpasHo NPOBOANTL OhULMAnNEHBIA aHanKU3 Kaxaoro 3akasa. BMecTo 3TOro aHanu3 MOXET pacnpo-
CTPaHSATLCS Ha COOTBETCTBYHOLYIO MHOPMALINIO O NPOAYKLIMK, TaKYIO KaK KaTanoru.

8.2.3.2 OpraHusauus Q0ShKHA PEerucTpupoBaTtb U COXPAHATb AOKYMEHTUPOBAHHYIO MHGOPMaLMIO,
HaCKOMBKO 3TO NPUMEHUMO, B OTHOLLEHWU:

a) pesynbLTaToB aHanu3a;

b) ntoBbIx HOBbLIX TPEGOBaAHUMI K NPOAYKUUMW U yCIyram.

[FOCT P UCO 9001—2015]

OpraHusauun cnegyetr NpoBoAUTb aHanu3 TpebGoBaHWM, OTHOCALUMXCS K UHHOBALMOHHOW MpOAYKLMK
n(unu) ycnyram, pesynbsrarbl KOTOPOro A0MiHbI ObiTb COOTBETCTBYIOLLIMM 00pa3oM 3a10KyMEHTMPOBAHbI.

AHanus kaxporo u3 TpebGoBaHMIi K MHHOBALMOHHOW MpOAYKUMM u(UnM) ycrnyram LenecoodpasHo
NPOBECTU MO CNEAYIOLIMM HanPaBnNeHNAM:

- LenecoobpasHoCcTb peanusauumn TpeboBanus;

- TEXHUYEeCcKasi BO3MOXXHOCTb BbINOMHUTL TpeboBaHue;

- BO3MOXHOCTb (hakTU4ECKOro MOATBEPXAEHUA peanu3aummn TpeboBaHus.

8.2.4 3ameHeHUs TpeOGoBaHUIA K NPOAYKLUU U YyCRyram

Ecnu Tpe6oBaHus K NpoayKUMKU U yCryram M3MEHEHbl, opraHusauus AOorpkHa obecneynts, YToObl B
COOTBETCTBYIOLLYIO AOKYMEHTUPOBAHHYI MHGOPMaUuUO Gblnu BHECEHbI MOMpaBKW, a COOTBETCTBYIOLLUN
nepcoHan 6bin NocTaBneH B U3BECTHOCTb 06 M3MEHMBLUMXCS TPeOOBaHMSAX.

[FOCT P UCO 9001—2015]
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8.3 MpoekTupoBaHue u paspaborka NPOAYKLUUMU N YCAYr

8.3.1 O6wue nonoxeHus

Opraunsaumsa aomkHa paspaboratb, BHEAPUTb M NOAAEPXMBATb NPOLECC MPOEKTUPOBAHUA W
paspaboTku, noaxoaswmii Ans ofecnedeHns NOCNEeAyoWero npou3BOACTBA NPOAYKLMWM WM Npeaoc-
TaBNEHUA YCNYTH.

[FOCT P UCO 9001—2015]

8.3.2 MnaHupoBaHue NpoeKTUPOBaHUA U PA3PaAbOTKN

Mpu onpeaeneHun STanoB U CPeACTB YNpaBneHWS NPOEKTUPOBAHWEM U pa3pabOoTKOi opraHu3aums
AOMKHA paccmaTpuears:

a) xapakrep, NPOAOIKUTENBHOCTb U CNIOKHOCTL paboT N0 NPOEKTMPOBaHUIO N pa3paboTKe;

b) TpeGyemMble cTagumu npouecca, BKINOYasa NpoBeaeHUe NPUMEHUMbIX aHanM30B NMPOEKTUPOBAHUA U
pa3paboTku;

c) TpebyeMble AEeNCTBUS B OTHOLLIEHUW BepubukaLmum U Banuaaumm NpoeKkTupoBaHus U paspaboTku;

d) 0683aHHOCTU, OTBETCTBEHHOCTb U MOMHOMOYUSI B 06nacTu NpoekTMpoBaHusa n paspaboTku;

€) BHYTPEHHWE U BHELLHUE PecypcCbl, HeOBX0AUMbIE ANsi NPOEKTUPOBAHUS U Pa3pabOoTKM NPOAYKLUK
n ycnyr;

f) He06Xx0AMMOCTL B YNpPaBneHMU B3aUMOAENCTBUSMU MEXAY NULIaMK, y4acTBYIOWMMK B npoLiecce
NPOEKTUPOBAHMA 1 paspaboTku;

g) HeoBX0AMMOCTb BOBreYeHUs noTpebuTeneii u nonb3oBarenei B NPOLECC NPOEKTUPOBAHUA U pas-
paboTku;

h) Tpe6oBaHuA Ans nocneayowero NpoU3BoACTBA NPOAYKLMU U YCNyT;

i) YPOBEHb ynpaBneHus NpoLeccoM NPOEKTUPOBaHUS U pa3paboTku, oxuaaeMblii noTpeduTenamm u
APYTMMU COOTBETCTBYIOLLMMM 3aUHTEPECOBAHHBIMU CTOPOHAMM;

j) BOKYMEHTUPOBaHHYI0 MHGOpMaLMIO, HEOOXOAUMYIO AN AEMOHCTPaUMK BbINOSIHEHNSA TpebGoBaHMi
K NPOEKTUPOBaHUIO U paspaboTke.

[FOCT P NCO 9001—2015]

YpoBeHb KavecTBa NpoayKUuM U(UNK) YCNyr 3aKknaabiBaeTca Npu ux paspaboTke. YUuTbiBas MHOXECTBO
obnacteit 3HaHWW, HEoBX0AMMBIX ANS UCCNEAOBAHMA U CO3AAHWUA CBOWCTB MHHOBALMOHHON NpOAyKuuu u
YCIyr, opraHnsauum LuenecoodpasHo npuMeHsTbe MHOrOMYHKLUMOHAaNbHLIN NOAXoA Npu pa3paboTke npoueccos
JKNU3HEHHOTO LMKNa MHHOBALMOHHOM NpoAyKUMM n(unu) ycnyr. MHOroyHKUuoHanbHbIM NoAX0A, Kak npasnno,
npeanonaraer ydyacrtue crneuuanuctoB Mo MNPOEKTUPOBaHUIO, pa3paboTke, MPOU3BOACTBY, TEXHUYECKOMY
An3aliHy, Ka4ecTBY, SKOMNOrMKu, OXpaHe Tpyaa u Apyroro COOTBETCTBYIOLLErO nepcoHana.

8.3.3 BxoaHble AaHHble AN NPOeKTUPOBAHUA U pa3paboTku

OpraHusauust LOmKHa onpeaenuTs TpeGoBaHUs, UMEIOLLUME BaXKHOE 3HaYeHMe A1t KOHKPETHOTO BUAA

NPOEKTMPYEMbIX N paspabaTtbiBaeMbiX NPOAYKLMK 1 ycnyr. OpraHm3auus 40ShkHa pacCMOTPETh:

a) (PYHKUMOHASIbHBIE U 3KCNNyaTauMOHHbIe TPeOOoBaHuUSA;

b) nHopMauuto, NonyyeHHyo U3 npeablayLen aHanormyHon AesTENbHOCTU N0 NPOEKTUPOBAHUIO U
paspaboTke;

C) 3aKoHoZaTernbHbIe U HOPMaTUBHbIE NPABOBbIE TPEOOBAHUS;

d) ctaHgaptbl unu cBoAbl NPaKTUK, KOTOPble OpraHu3auus obasanacb NPUMEHATD;

€) BO3MOXHbIE NOCeCTBUSA Heyaa4n, CBSI3aHHbIE C XapakTepoM MPOAYKLMU 1 YCIYT.

BxoaHble AaHHble AOMKHbI ObITh aAeKBaTHbI LIENSM NMPOEKTUPOBaHMS M pa3paboTku, a Takke ObiTb
NOJSHLIMW U HEMPOTUBOPEUNBBIMU.

MpoTMBOPEYNA BXOAHLIX JaHHbIX NPOEKTUPOBAHUS U pa3paboTkn JOSKHbI ObiTb pa3peLUeHs.

OpraHn3auus fosmkHa PeErMcTpupoBaTh U COXPaHATL JOKYMEHTUPOBAHHYKO MHGOPMALMIO MO BXOAHbLIM
[AaHHbIM NPOEKTUPOBAHUSA U paspaboTKu.

[FTOCT P NCO 9001—2015]
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OpraHusauum cnegyet paspaboTtarb nepedeHb OCHOBHbIX (KIOYEBbIX) XapaKTepPUCTUK MHHOBALIMOHHO
NPOAYKLMU U YCITYT, a TaKXke NpoLeCCOB NPOU3BOACTBA NPOAYKLUM n(Unu) npegoctasnenus ycnyr. Mpu Boibope
KIMIOYEBLIX XapaKTepUCTUK AOMKHbl ObiTb PacCMOTPEeHbl B MepBYyl0 ovepeab HOBbIE W/WMM CyLLECTBEHHO
M3MEHEHHbIE XapakTepuctuku. OpraHusauyumn cnegyetr npefycMOTPETb CpeacTBa ynpasfeHus KyYeBbIMU
XapakTepucTukamu.

8.3.4 CpeacTBa ynpaBneHUs NPOeKTUPOBAHUEM U Pa3pPabOTKOM

OpraHu3auus AomKHa NPUMEHSATb CPEACTBa YNpaBneHus NpoLeccoM NpoeKTUpoBaHnusa u paspaboTku
Aanst obecneyeHns yBepeHHOCTH B TOM, YTO:

a) pe3ynbTaTbl, KOTOPbIE AOMKHbI ObITb AOCTUrHYTbI, ONPEAENEHbI;

b) npoBeaeHbl aHanu3bl ANs OLEHWBAHMSA CMOCOBHOCTU pe3ynbTaToB NPOEKTUPOBAHUA U pa3paboTku
BbINOMHUTL TPEOOBaHUS;

C) NpOBefEHbI AENCTBUA N0 Bepudukauum B Lensx obecnedeHnss COOTBETCTBUS BbIXOAHLIX AaHHbIX
NPOEKTUPOBAHMA U pa3paboTKM BXOAHLIM TPeGOBaHUAM K MPOEKTUPOBAHUIO U pa3paboTke;

d) npoBeaeHbl AERCTBUA NO Banuaauun B Lenax obecnevyeHnss COOTBETCTBMA FOTOBOW NPOAYKUMM U
ycnyr Tpe6oBaHUsIM K yCTAaHOBNEHHOMY NPUMEHEHUIO UM HAMEYEHHOMY UCMONb30BaHUIO;

€) NpeanpuHATbI HE0BX0AMMbIE AENCTBUS MO BbISIBIIEHHLIM NpobrieMam B XoA4e aHanusa unu sepudm-
Kauuu 1 Banugauuu;

f) AOKyMeHTupoBaHHasa nHdopmaumsa 06 aTUX 4ENCTBUSAX 3apPErMCTPMpPOBaHa U COXpaHeHa.

MpuMedaHue — AHanus, Bepudrkauusi U Banuaalms NpoOeKTUPOBaHUA U pa3paGoTku UMetT pasnuyHble
uenu. OHW MOTYT BLINOMHATLCA MO OTAENBHOCTU UMM COBMECTHO, HACKOMBKO 3TO MPUMEHUMO K NMPOAYKLUMAMU M yCryram
opraHusaLuu.

[FOCT P NCO 9001—2015]

AHanu3s npoekTa n paspaboTku MOXET BKIIOYaTb B CE0S OLIEHKY:

- LOCTUXKEHUA LiEeNnen no KavyecTBy;

- pe3ynbTaToB BepudmKaLmm,

- pesynbTaToB Banuaauuu,

- X04a 3annaHMpPOBaHHOTO NpoLecca NPOeKTUpoBaHus (pa3paboTkn) MHHOBALMOHHON NPOAYKLUMUK U(MNK)
YCnyr u NpoLeccoB NPOU3BOACTBA NPOAYKLMKU U(MMK) NPEAOCTaBNeHUs YCnyr;

- NOTEHUMarnbHbIX PUCKOB MU MPUYMH HECOOTBETCTBUI NPU UCMONb30BAHMU MHHOBALIMOHHOW NPOAYKLIMK
n(unu) ycnyr;

- yNpaBneHus N3MeHEHUAMN U UX NOCMEACTBUSIMU B XOA4€ NPOEKTUPOBAHUA 1 paspaboTku;

- onpeaeneHus u yctpaHeHus npobnewm;

- BO3MOXHOCTU NS YNy4LUEHUs1 NpoLecca NPOeKTMPOBaHUA u pa3paboTku;

- NOTEHLMAaNbLHOro BO3AENCTBUA MHHOBALMOHHON NPOAYKLIMK U(UITN) YCIYT HA OKPY>XaloLLyIo Cpeay.

8.3.5 BbixogHble JaHHble NPOeKTUPOBAHUA U pa3pPadboTKu

OpraHusauust AomKHa 06ecneYnTb, UTOGbI BbIXOAHBIE AaHHbIE MPOEKTMPOBAHUSA U Pa3paboTKu:

a) COOTBETCTBOBANM BXOAHbIM TPpEOOBaHUSAM;

b) Gblnn agekBaTHLIMU AN NOCNEAYIOLLMX NPOLECCOB NPOM3BOACTBA NPOAYKLMW W NMpeaoCTaBneHus
yenyr;

¢) coaepxanu TpeboBaHusa K MOHUTOPUHTY U U3MEPEHUIO, HACKOSIbKO STO MOAXOAUT, a TaKXKe Kputepun
NPUEMKN WU CCbINKU Ha HUX;

d) onpeaensnu xapakTepucTUKN NPOAYKLMK U YCIYT, KOTOPbIE MMEIOT BaXKHOEe 3Ha4YeHue Ansa ux uene-
BOrO HazHayeHus, 6e30MacHOro 1 Haanexawlero NpeaocTaBneHus.

OpraHu3auus A0mKHa PErMCTPUPOBATL U COXPAHATb AOKYMEHTUPOBAHHYIO MHCGOPMALIUIO NO BbIXOAHbLIM
ZlaHHbIM NPOEKTUPOBAHUA U paspaboTku.

[TOCT P NCO 9001—2015]

BbixoaHble AaHHble ANst NPOEKTUPOBaHUA U pa3paboTkM MHHOBaLMOHHOW MPOAYKLUUW U YCIYT AOMMKHbI
ObITb NpeacTaBneHbl TakMMm 006paszom, 4TOObl MX MOXHO ObINO BEpUUUUPOBATL WM BanuMaupoBaTb MO
OTHOLLEHWIO K BXOAHbIM TPeBGOoBaHNAM.
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BbIx0aHbIE AAHHBIE NPOEKTUPOBAHNSA U Pa3paboTku MOTYT BKIKOYaTL B TOM YUChe:

- NepeYveHb OCHOBHbIX (KITHOYEBLIX) XapakTePUCTUK MUHHOBALMOHHON NPOAYKLMMN U(UNK) YCAYT M NPOoLEeCCOoB
NpOU3BOACTBA NPOAYKLMU U(MAK) NPEAOCTABNEHUS YCNYT,;

- Briok-cxemy (kapTy NOTOKA) NpoLecca N3roToBMneHUa/NpeaoCTaBneHus;

- pesynbTaThl NPUMEHEHNA MeToAA pasBepTbiBaHMA pyHKuuin kadectsa (Quality Function Deployment);

- NPOTOKOIMbI aHanM3a BMAOB U NOCNeACTBUI NOTEHUUanNbHbIX owmnbok (FMEA);

- cpeacTBa ynpaeneHusi npoueccamm NpouM3BoACTBA MHHOBALIMOHHOW MPOAYKLUK MU NpeaoCTaBneHus
yCnyru;

- TpeBOBaHUSA K KOHTPOMNbHO-N3MEPUTENBHOMY U UCTILITATENBLHOMY 060PYA0BAHMIO;

- TpeboBaHna k 060pPYAO0BAHUIO, UHCTPYMEHTY, MHBEHTAPIO, OCHACTKE U NPUCNOCOBNEHUAM.

8.3.6 MI3meHeHUA NpoeKTUPOBAHUA U Pa3padoTkn

OpraHusauus AomkHa UAEeHTUULMPOBaTL, aHANU3UPOBATL U YNPaBNATb U3MEHEHUAMMU, CAENAHHBIMU
BO BPEMS UNN NOCIE NPOEKTUPOBAHMSA U pa3paboTKM NPOAYKLMM U YCIYT, B TON CTENEHU, KOTOpad Heobxoguma
ana obecneyeHnss UCKIIOYEHUSI HETaTUBHOTO BMUSIHUSI HA COOTBETCTBUE TpGﬁOBaHVIFIM.

OpraHusaums 4OmKHA PerMcTpUPOBaThb U COXPAHATb AOKYMEHTUPOBAHHYO MHAOPMALUIO NO:

a) U3MEHeHUM NPOEKTUPOBaHUSA U pas3paboTku;

b) pesynsrataMm aHanu3sos;

C) CaHKLUMOHMPOBAHWUIO U3MEHEHUIA;

d) pencTBuAM, NPeanpPUHATLIM AN NPEAOTBPALLEHUS HEONAroNPUATHOTO BIUAHWUS.

[FOCT P NCO 9001—2015]

8.4 YnpaBneHue npoueccamu, nNpPoAyKUMEW WU YyCrAyramu, MNOCTaBNsAe€MbIMU BHEWHUMMU
nocTaBWMKaMmn

8.4.1 O6wWwuMe NonoxeHns

OpraHuzauus gomkHa obecneyntb COOTBETCTBME MPOLECCOB, MPOAYKUMU UM YCNyr, NOCTaBMASeMbIX
BHELLUHMMUW NOCTaBLUMKaMU, TPEBOBAHUAM.

OpraHuzauus 4omKHa onpeaensiTe CPeacTBa ynpaeneHusi, NpPUMEHMMbIE AN NPOLEeCcCoB, NPOAYKLMM
W yCnyr, NOCTaBNsAeMbIX BHELUIHUMW NOCTaBLUMKaMU, B TEX Cryyasx, korga:

a) NPOAYKUMS M YCRYrK OT BHELLHWX NOCTaBLUUKOB NpegHasHaveHbl Ana BKNIOYEHUSA X B COCTaB Mpo-
AyKUMK 1 yCryr, npeanaraemMbix CaMon opraHusauuen;

b) npoaykuma u ycnyru nocTaBnstoTCS BHELUHUMK MOCTaBLUMKAMU HanpsAMylo notpebutento(sam) ot
WUMEHU OpraHusauuu;

C) MPOLIECC UMK €ro 4acTb BbIMOSHAETCA BHELUHUM MOCTABLUMKOM B PE3ynbTare MPUHATUSA peLueHns
opraHusauyuen.

OpraHuzauusi AofbkHa OnpeaenuTb U MPUMEHATb KPUTEPUM OLEHKM, BbiIOOpa, MOHUTOPUHIa
pe3ynbTaToB AEATENbHOCTU, a TAKKE NOBTOPHOW OLIEHKM BHELLHUX MOCTABLUMKOB, UCXOASA U3 UX CMOCOBHOCTH
BbIMOMHATH NPOLIECCHI UMW MOCTABMATL NPOAYKLMIO U YCIYTH B COOTBETCTBUM C TpeBOBaHUAMKU. OpraHusaums
JOIDKHA PETUCTPUPOBATL U COXPaHATL JOKYMEHTUPOBAHHYIO MHAOPMALMIO 00 9TUX AEWCTBUSAX U O NMIOObIX
HeoOX0AMMBIX IECTBUSAX, BbITEKAIOLLMX U3 OLIEHOK.

[FOCT P NCO 9001—2015]

8.4.2 Tun n cTeneHb ynpaBreHus

OpraHusauus aomkHa obecneynTb, YTOObl NPOLECCHI, MPOAYKLUS U YCNYTW, NOCTaBMAEMble BHELLUHUMM
nocTaBLUMKaMU, HE OKa3blBanu HEraTUBHOIO BMMSAHMA Ha CMOCOOHOCTL OpraHM3aLmn NOCTOAHHO NOCTaBNATbL
CBOMM NOTPebUTEeNsiM COOTBETCTRYIOLLYIO MPOAYKLUUIO U YCIYTU.

OpraHusauums AormkHa:

a) obecneumBarb, YTOObI MPOLECCHI, NMOCTABMSAEMbIE BHELLUHUMM MOCTABLUMKAMU, HAXOAWNUCH NOA
yrnpaBneHneM ee CUCTEMbl MEHEIPKMEHTA KayecTBa;

b) onpeaenaTe cpeacTea ynpasneHus, KOTOPbIe OHA NNaHUPYET NPUMEHATb KaK B OTHOLLUEHUU BHELL-
Hero NoCTaBLUMKa, Tak U K NOCTaBMSEMbIM UM pesyrnbratam,
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C) y4UThIBaTb:
1) BO3MOXHOE BINUSAHUE MPOLECCOB, NPOAYKLMU U YCIYT, MOCTABNSEMbIX BHELUHUMKU NOCTaBLUMKAMMU,
Ha cnocoBGHOCTb OpraHM3auMm NOCTOAHHO obecneunBaTb COOTBETCTBME TpebGoBaHMAM NoTpedutenen n npu-
MEHUMbIM 3aKOHOAATENbHbIM U HOPMAaTUBHbLIM NPaBOBLIM TPEBOBAHMSAM,

2) pe3ynsTaTMBHOCTb CPEACTB YNPaBNeHUs, NPUMEHSEMbIX BHELLUHUM NOCTaBLLUKOM;
d) onpeaenatb BepudUKaLMIO UK Apyrue AencTBus, Heobxoaumble Ans obecnevyeHnss COOTBETCTBUSA
NpoLIEeCCOB, NPOAYKLMMW U YCINYT, NOCTABNAEMbIX BHELLUHUMM MOCTaBLUMKaMU, TPeBGOBaHUAM.
[FOCT P UCO 9001—2015]

OpraHusauum cnegyeTr onpeaenutb TUN U CTEMEHb YNPaBneHUs, NPUMEHsIEMble MO OTHOLUEHUID K
nocTaBLUMKaM M 3aKynaemoi npoaykuumn n(Mnm) ycnyram, uCrnonb3yemMbiM NpU NPOU3BOACTBE MHHOBALIMOHHOW
npoaykuMmn n(nnum) NpeaoCTaBneHun MHHOBALMOHHbLIX YCAYT. TUMN U CTeneHb yNpasneHus 4O0MMKHbI 3aBUCETb OT
BUAA NPOAYKUMU U YCNYT, BMUAHUA 3aKynaemMoi NPoAYKLUUM U YCNYT Ha Ka4eCTBO MHHOBALIMOHHON NMPOAYKLMK
W YCIyT W, €Cru 3TO NMPUMEHMMO, OTYETOB MO NPOBEPKE KAYeCTBA, paHee MOATBEMKIABLUMX BO3MOXHOCTU
U pesynbrarbl AEATENbHOCTU NOCTaBLUMKa. B HEOOX0AMMBIX Cyyasx OpraHusaumm cnejyet coAeriCTBOBaTh
pa3BUTUIO CBOWX NMOCTABLUMKOB.

Ecnu opraHusaums peluaet nepeaarb CTOPOHHEN OpraHu3auuu BbINONHEHWE kakoro-nubo npouecca,
BMUSIOLLErO HA COOTBETCTBUE MHHOBALIMOHHOW NPOAYKUUM n(Mnu) yenyr TpeboBaHusiM, en cregyet obecneyunTb
CO CBOEN CTOPOHbI yNpaBrneHne Takum NpoLecCcoM C YYETOM NOMOXKEHMI HACTOALLEro cTaHaapTa.

YnpaeneHue npoLeccoM MOXET BKITHOHATb:

- aHanu3 puckos (cm. 6.1);

- pa3paboTKy TEXHUKO-3KOHOMMYECKOro 060CHOBAHMUS,

- NnaHupoBaHue npouecca (cm. 8.1).

8.4.3 Undpopmauma, npegoctaBnseMasl BHEWHUM NOCTaBLIMKAM

OpraHusauus pomkHa ofecneumBatb JOCTAaTOMHOCTE TpeOOBaHMIE A0 UX COOOLLUEHUS BHELUHEMY
NOCTaBLLUKY.
OpraHu3auus fomkHa coobLuaTh BHELUHUM MOCTaBLUMKaM CBOU TpeboBaHUA, OTHOCALLMECS:
a) K NocTaBNsemMbIM Npoueccam, NPOAYKUMUU 1 yCnyram;
b) ogoBpeHunto:
1) npoaykumMm n ycnyr,
2) METOAO0B, NPOLECCOB U 000PYyAOBaHUS,
3) BbiNycka NPoAYKLMUW U YCYT;
C) K KOMNETEHTHOCTU NepcoHana, Bkroyas niodbie TpedyemMble Mepbl NOATBEPXKAEHUS KBanMdukaumm;
d) B3aMMOAENCTBUIO BHELLUHErO NOCTaBLUMKa C opraHu3aumen;
€) NPUMEHAEMbIM OpraHu3aLmeil ynpaBneHnio U MOHUTOPUHTY Pe3ynbTaToB AEATENbHOCTU BHELUHEro
NOCTaBLUMKA;
f) AeaTenbHOCTU NO BEpudMKaLMUW NN Banuaauum, KOTOPbIE OpraHM3aumna unu ee notpedutens npea-
nonaraoT OCYLLUECTBMATb HA MECTE Y BHELLHErO NOCTaBLUMKA.
[FOCT P UCO 9001—2015]

8.5 MpouseoacTBO NPOAYKLUM M NpeaocTaBrieHue ycnyr

8.5.1 YnpaBneHue nponM3BOACTBOM NPOAYKLMM U NPeAOCTaABIIEHNEM YCyT

OpraHusaumsa AO0MmKHa OCYLUEeCTBNATbL MNPOU3BOACTBO NPOAYKUMWM W NPENOCTaBMEHME YCNyr B
YyNPaBnseMbIX YCNOBUSAX.
Ynpasnsemele yCnoBusi AOMMKHbI BKINOYaTb B CEOS, HACKONLKO 3TO NMPUMEHUMO:
a) AOCTYNHOCTb AOKYMEHTUPOBaAHHOW MHAOpMaLMK, ONPEAENSAIOLLEN:
1) XxapakTepucTukM NPOUM3BOAMMON NPOAYKLUW, NPEAOCTaBNSAEMbIX YCIYr UMW OCYLLECTBMSEMON
LEeATENbHOCTH,
2) pe3ynbTaThbl, KOTOPbl€ 4O0MKHbI ObITb 4OCTUTHYTDI;
b) AOCTYNHOCTb M NPUMEHEHME PeCypCoB, NOAXOAALLMX ANS OCYLLECTBNEHNA MOHUTOPUHIA U U3Mepe-

HUK;

)
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C) OCYLLECTBNEHNE AEATENBHOCTU MO MOHUTOPUHTY U USMEPEHUIO HA COOTBETCTBYIOLLIMX 3Tanax B LENsax
BepudukaumMm COOTBETCTBUA NPOLECCOB UMK UX BLIXOAOB KPUTEPUAM YNPAaBEHUs, a TakKe COOTBETCTBUSA
NPOAYKLMU 1 YCNYT KPUTEPUAM MPUEMKMU;

d) npuMeHeHne COOTBETCTBYIOLLEN UHAPACTPYKTYPLI U CPeab! AnA PYyHKUUMOHMPOBaAHUA NPOLECCOB;

€) HasHa4YeHne KOMMNETEHTHOro NepcoHana, Bkno4vas nobyio Tpedyemyio ksanmdukaumio;

f) Banmaauuto U nepmoaMyeckyto MOBTOPHYIO Banuaauuio cnocobHOCTU MPOLECCOB MPOM3BOACTBA
NPOAyKUMKU M NpefoCTaBNeHnsa ycnyr AOCTUraTb 3annaHupPOBAHHbLIX PE3ynbTAaTOB B TEX Cryvasx, Korga
KOHEYHbIii BbIXOA HE MOXET ObiTb BEpUPULMPOBAH NOCMNEAYIOLLMM MOHUTOPUHIOM UK 3MEPEHNEM;

0) BbINOSNHEHME AEWUCTBMI C LENbI0 NPefoTBPALLEHMA OLWMBOK, CBA3AHHBLIX C YENOBEYECKUM (DaKTO-
pom;

h) ocyllecTBneHue Bbinycka, NOCTaBKU U AEWCTBUI NOCIE NOCTaBKK.

[FOCT P NCO 9001—2015]

[encTBeHHbIM UHCTPYMEHTOM OBECneYeHns YBEPEHHOCTU B CMOCOOHOCTU NPOLIECCOB MPOW3BOACTBA
NPOAYKLUMU U MNpefoCTaBnNeHUss ycnyr AOCTMraTb 3anfiaHWpoBaHHbIX PE3ynbTaToB SABNAETCA Banuaauus
npoLeCCoB.

Kak npaBuno, Banugauus BKMIOYaET:

- OnpeaeneHue KPUTEPUEB ANA aHANKU3a U YTBEPXKOEHUSA NPOLECCOB;

- NPUMEHEHNE KOHKPETHBLIX METOL0B U NPOLEAYP;

- TpeGoBaHMsA K 3annCsmM.

Banupauus npoueccos npousBoACTBa JOSMKHA TaM, r4e 310 NPUMEHWMO, BKNoYaTb B ceba npoBepky
COOTBETCTBUS YCTAHOBIIEHHbIM TPeBOBaAHUAM:

- XapakTepucTuK npouecca;

- o6opyaoBaHNUA, MHBEHTAPSA, OCHACTKM;

- NPOMU3BOACTBEHHON Cpesdbl;

- KBanudukaLumu nepcoHarna, 3aHAToro B NpoLecce;

- COCTOSIHWUS TEXHUYECKON JOKYMEHTALMK, UCMOMNb3YEMOI NepcoHanoM npu nposeAeHumn npowecca.

8.5.2 MpeHTUdUKaLMA 1 NPOCrIeXUBaeMOCTb

OpraHusauusi 1OrmKHa UCMONb30BaTh NOAXOASALLME CNOCODLI ANst uAEHTUdMKALUMN BbIXOAOB, KOrAa 310
Heobxoaumo ansa obecnevyeHns COOTBETCTBUSA NMPOAYKLMUU U YCIyT.

OpraHusauusi AomkHa WMAEHTUULMPOBATbL CTAaTyC BbIXOAOB MO OTHOLEHWIO K TpeboBaHusMm,
OTHOCALLMMCA K MOHUTOPUHTY Y U3BMEPEHUSIM, MO X04Y NPOM3BOACTBA NPOAYKLIUKM U NPEAOCTABNEHNUA YCAYT.

OpraHusauus A0MmKHa ynpasnaTb cneumanbHOW naeHTudukaLmen BbIxoqos, Koraa npocnexusaeMocTb
aBnsetcsa Tpe6oBaHneM, perucTpupoBaTh M COXPaHATbL AOKYMEHTUPOBaHHYIO MHPOPMaLMIO, He0BX0aAUMYIO
ans obecneyeHns NPOCNeXXMBaeMoCTH.

[FOCT P NCO 9001—2015]

8.5.3 COGCTBEHHOCTL NOTpebuTenen UnNn BHEWHUX NOCTABLUMKOB

OpraHusauus JomkHa NposiBrAThL 3a60Ty 0 cOGCTBEHHOCTM NOTpeGUTEnel NW BHELIHNMX NOCTABLLUKOB,
KOra OHA HAXOAWUTCA NOA YNPABINEHNEM OPraHM3aLUKU UMM UCMONbL3YETCH EI0.

OpraHu3aums 40MmKHa naeHTUULMPOBATb, BEPUMDULIMPOBATL, COXPAHSITH 1 3aLLUMLLATL COGCTBEHHOCTb
noTpeduTenst WNW BHELLHEro MNOCTaBLUMKA, NPEAOCTABMNEHHYIO AMSI WUCMONb30BAHUA WM BKIIOYEHUS B
MPOAYKLMIO U YCRYIU.

B cnydyae, korga coGCTBEHHOCTb MOTPEGUTENA WNKM BHELLHETO MOCTaBLUMKA yTepsHa, noBpexaeHa
UNK NPU3HAHA HENPUTOAHOM AN UCTIONb30BaHUA, OPraHU3aLMs AOIDKHA YBEAOMUTL 06 9TOM noTpebutens
WNW BHELLUHErO MOCTABLUMKA, a TakKe PerncTpupoBaTh U COXPAHATb JOKYMEHTUPOBAHHYIO WHGOPMALMIO O
npou3oLLeLLEM.
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MpumeyaHune — CobcTBeHHOCTL NOTPEGUTENS UMK BHELWHEro NOCTaBLYMKa MOXET BKITloYaTh B ceba MaTepu-
anbl, KOMMOHEHTLI, UHCTPYMEHTLI 1 060opyAOoBaHNe, HEBUXNMOCTL, MHTENNEKTyanbHyo COBCTBEHHOCTL M NepcoHarb-
Hble AaHHble.

[FOCT P NCO 9001—2015]

8.5.4 CoxpaHeHue

OpraHusauua AomkHa COXPaHSITb BbIXOAbl BO BPEMS MPOU3BOACTBA MPOAYKLIMM U NPEAOCTaBNEHUs
ycnyr B TOW Mepe, HacKkonbKo 3To Byaer HeobxoauMbIM AN o6ecnevyeHns COOTBETCTBUSA TPEOOBAHUSIM.

MpumeyaHue — CoxpaHeHne MOXKET BKIoYaTh B ce65 U EeHTUDUKALMIO, NOTPY304HO-Pa3rpy3oyHble paboThl,
npeaoTBpalleHue 3arpasHeHns), yrnakoBbiBaHWe, XpaHeHne, NepemMelLeHne Ui TpaHCNOoPTUPOBKY, U 3aLLuTY.

[FOCT P MCO 9001—2015]

8.5.5 [leATenbHOCTb NOCIIe NOCTAaBKN

OpraHusauusi gorkHa obecneunTb BbIMONHEHWE TPeOOBaHW K [AEATENbHOCTM, CBA3AHHOW C
NpoAyKUMeEN 1 ycnyramu, nocre Toro, kak OHU GblNM NOCTaBMEHD.

Mpu onpegeneHun obbema TpebOyemMoOn AEATENLHOCTU MOCMe MNOCTaBKM OpraHusaumsi A0rkHa
paccMmartpuBaTh:

a) 3aKoHOAaTenbHbIE U HOPMATUBHLIE NPaBOBbie TpeboBaHus;

b) noTeHuManbHbIe HeXxenaTenbHble NOCNEACTBUSA, CBA3AHHbIE C €€ NPOAYKLMEN U YCryramu;

C) xapakTep, UCMoNb30BaHUe U NpeanonaraeMoe BPeMs XXM3HU NPOAYKLUM U YCIyT;

d) TpeboBaHus notpedbutenen;

e) o6paTHyIo CBA3b C noTpebutensmMu.

MpuMmedaHUue — [esTeNnbHOCTL NOCNE NOCTABKM MOXET BKMOYaTh B ce6a eNCTBUSA COMMacHo rapaHTURHLIM
06s3aTenbCTBaM, KOHTPaKTHEIM 063aTensCTBaM (Takue Kak 06CnyxuBaHue)  AONOTHUTENbHIE YCIYrH, Kak HanpuMep,
nepepaboTKka UMW OKOHYATENLHOE YHUUTOXEHUE.

[FOCT P UCO 9001—2015]

8.5.6 YnpaBneHue usmMeHeHuAMMn

OpraHusauua AOMKHA aHanU3MpoBaTb U3MEHEHUS B NPOM3BOACTBE MPOAYKLUUM UMM MPEAOCTaBNeHUN
YCNyr n ynpaensiTb UMW B TO CTENEHMU, HACKONbKO 310 GyaeT Heobxoaumo AnsA obecneveHus NOCTOAHHOro
COO0TBETCTBUA TpeGOBaHUAM.

OpraHusauusa AO0MKHA PerucTpupoBaTb M COXPaHATb  JOKYMEHTUPOBAHHYIO  WH(OPMALMIO,
ONUCLIBAIOLLYYIO pe3ynbTaTbl aHanu3a U3MEHEeHUi, CBeAeHUs O JOIMKHOCTHBIX MULIAX, CAHKLIMOHMPOBABLLNX
BHECEHME U3MEHEHUS, U BCE HEOOXOAUMBIE AEHCTBUSA, ABNAIOLMECH PE3ynbTaToM aHanmsa.

[FOCT P UCO 9001—2015)

8.6 Buinyck npoayKuumn u ycnyr

OpraHu3auusi AOfPKHa BHEAPATb 3annaHMpPOBaHHbLIE MEPONPUSATUS Ha COOTBETCTBYIOLUMX dTanax B
uensax sepudukaLumn BbINONHEHUA TpeboBaHUii K NPOAYKUMU W yCryraMm.

Bbinyck npoaykumun u ycnyr ans notpebutens He AOMKeH NPOUCXOAUTb A0 OKOHYaHUS peanu3auuu
BCEX 3annaHUMPOBaHHLIX MEPONPUATUIA C YAOBMNETBOPUTENbHLIMU pesynbratamu, KPpOMe Tex Chny4aes,
KOr4a 370 CaHKUMOHUPOBAHO YMOSIHOMOYEHHBIM OPraHOM W/WUMW FIMLIOM M, KOrAa 3T0 NPUMEHMMO, CaMUM
norpebutenem.
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OpraHusauua aosmkHa perncTpupoBarb M COXPaHATb AOKYMEHTUPOBAHHYIO MH(POPMALIMIO O BbINycke
npoaykuuu n ycnyr. lokyMeHTMpoBaHHaa MHOpMaLmMa AOMDKHA BKMIOYATh:

a) CBMAETENLCTBA, AEMOHCTPUPYIOLLME COOTBETCTBUE KPUTEPUSIM NMPUEMKM;

b) npocnexmBaemMoCTb B OTHOLLUEHWM AOSMKHOCTHOrO nuua (nuu), caHKUMOHMpOBAaBLLEro(Ux) BbIMyCK
NPOAYKLUMU W YCIIYT.

[FTOCT P NCO 9001—2015]

8.7 YnpaBneHue HeCOOTBETCTBYHOL UMM pe3ynbraTaMy NPoLIeCcCOB

8.7.1 Opranusauusa pgomkHa obecneynmBaTb WAEHTUPUKALMIO U  ynpaBrneHue pesynsratamu
NPOLEeCcCcOoB, KOTOPLIE HE COOTBETCTBYIOT TPEGOBAHUAM, B LIENAX NPEAOTBPALLEHUS UX HENPeAHA3HAYEHHOro
MCMonb30BaHNA UNKU NOCTaBKK.

OpraHusauua [orkHa npeanpuHUMaTe COOTBETCTBYIOLUME [JEMCTBUSA, WCXOAA M3  Xxapakrepa
HECOOTBETCTBUA M €r0 BIIMAHUA HA COOTBETCTBME MPOAYKLUUM U YCNyr. 3TO AOIMKHO NPUMEHATLCA TaKke K
HECOOTBETCTBYIOLLEN NPOAYKLMMW W YCIyram, BbISIBIIEHHbIM NOCNE NOCTaBKu NPOAYKLUM, B XOAE UMK nocne
npeaoCTaBneHus yCnyr.

OpraHusauusi 4OmkHa OCYLLECTBMATb B OTHOLUEHUM HECOOTBETCTBYIOLLUX PEe3ynbTaToB MpOLECCOB
OOHO UMW HECKONbKO U3 CReayoLLmMX 4eNCTBUIA:

a) KOppeKLmio;

b) otaeneHne, orpaHMveHue pacnpocTpaHeHus, BO3BpAaT UMM NPUOCTAHOBKY NOCTABKU MPOAYKLUMW U
npeaocTaBneHus ycnyr;

C) UHGOPMUPOBaHKNE NoTpedutens;

d) nony4yeHune paspeLLeHnsa Ha NPUEMKY C OTKITOHEHUEM.

Mocne BbINOMHEHMS KOPPEKLUMM HECOOTBETCTBYIOLLMX PEe3yrnbTartoB NpOLIECCOB UX COOTBETCTBUE
TpeboBaHusAM gOMKHO ObITh BepUPULMPOBAHO.

8.7.2 OpraHusauua [OIfDKHA PEerucTtpupoBatb M COXPaHATbL AOKYMEHTUPOBAHHYIO WHAOPMAUMIO,
KoTopas:

a) OnuCcLIBAET HECOOTBETCTBUE;

b) onucbiBaeT npeanpuHATLIE AEWCTBUS;

C) OMUCLIBAET NOMYyYEHHbIE pa3peLleHns Ha OTKNOHEHUE;

d) ykasblBaeT NOMHOMOYHLIA OpraH U/Mmnu nuuo, NPUHUMaBLUEE peLleHue O AENCTBUM B OTHOLLEHUM
HECOOTBETCTBUSA.

[FTOCT P NCO 9001—2015]

MpuUMeHNUTENBHO K WMHHOBALMOHHOM NPOAYKUUW WU(MMK) ycnyram cneayer YCTaHOBWUTb MPOLEAypbl
uaeHTUUKaummn, oLeHWBaHNA, oTaeneHus (koraa aTo LenecoobpasHo u BO3MOXHO) HECOOTBETCTBYHOLLENH
NPOAYKLMU UMK YCNYyru, AOKYMEHTUPOBAHUA U U3BELLIEHUA COOTBETCTBYIOLLEro NepcoHana, BKmioyas, koraa
HeoBxoaumo, noTpebutens.

MepcoHan, OTBETCTBEHHBIN 32 aHanu3 U AeiCTBUA C HECOOTBETCTBYIOLLIEN UHHOBALMOHHOW NPOAYKLMEN
u(unu) ycnyramu, AOmKeH ObiTb KOMNETEHTHLIM B OLEHUBAHUW NOTEHLUMUATbHBIX BAIUSHWIA NPEANPUHUMAEMbIX
OENCTBUN.

9 OueHKa pe3ynLTaToB AeATeNbHOCTH

9.1 MOHUTOPUHT, U3MEepeHue, aHanu3 U oueHkKa

9.1.1 O6wue NONoXeHus

OpraHu3auus A0rpKHa ONpeaenuTh:

a) YTO AOMKHO MOANEXaTb MOHUTOPUHTY U U3MEPEHUSIM;

b) MeTOAbI MOHMTOPUMHIA, U3MEPEHUS, aHANKU3A U OLIEHKU, HEOGXoAMMbIE AN 0BecneyeHns 4OCTOBEp-
HbIX pe3ynLTaTos;
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C) KOraa AOMKHbI NPOBOAUTHLCSH MOHUTOPUHT U N3MEPEHUs;

d) Koraa pesynbTaTtbl MOHUTOPUHIA U U3MEPEHUI AOSDKHbI BbITb NPOaHaNU3UPOBaHbI U OLEHEHDI.

OpraHusauus AOofKHa OLEeHMBaTb pesynbrathbl AEeATENbHOCTM M PEe3ynsTaTMBHOCTb  CUCTEMBI
MeHeKMEHTA Ka4ecTBa.

OpraHusauust AOSDKHa PEerucTpupoBaTb M COXPaHATb COOTBETCTBYIOLLYIO AOKYMEHTUPOBaHHYIO
MHPOPMALMIO KaK CBUETENLCTBO MOMYYEHHbIX PE3YNnbTaToB.

[FOCT P UCO 9001—2015]

Mpu nnaHupoBaHUM U NPUMEHEHUN METOAO0B W npoueayp Bepudukaumu, MOHUTOPUHIA U U3MepeHus
napameTpoB WHHOBALMOHHOW NPOAYKLUMM u(UNu) YCNyr, NpoLEeccOB MNpOU3BOACTBA NpPOAYKUUKM U(UnK)
npeaoCcTaBneHUs YCnyr opraHm3auum cnegyet paccMOTPeTh LienecoobpasHoCTb NPUMEHEeHUS CTaTUCTUYECKUX
METO0B.

Mpu BEIGOPE CTAaTUCTUYECKUX METOA0B CNEAYET UCXOAUTb U3 TOFO, YTO CTAaTUCTUMECKME METOALI B MEPBYIO
ouyepeab cCreayeTr NPUMEHATb K TeM npoueccam, KoTopsie B 6onblier CTeneHn BAMAIOT HA CTabunbHOCTb
KNOYEBbIX XapakTepuCcTUK MHHOBALIMOHHON NPOAYKLIMK UMK YCITYT.

9.1.2 YOOBNeTBOPEHHOCTb NOoTpebuTenen

OpraHusauus AOSHKHa NPoBOAUTE MOHUTOPUHI AAHHbLIX, KACaOWMXCA BOCNPUATUS noTpebutensiMu
CTENEHU YA OBNETBOPEHUSA MX NOTPeOHOCTEN U OxmaaHui. OpraHusauua AOMKHA ONpeaenuTb MeToabl
Nony4YeHnsi, MOHUTOPUHIa U aHanu3a 3Tor MHopmaLmu.

MpumedaHune — MpuMepbl MOHUTOPUHIA BOCMPUATUS NOTPEGUTENSMIN MOTYT BKAtOHaTb onpoc NoTpebute-
neii, 0T3bIBbLI OT NOTpebUTeneil 0 MOCTaBNEHHBIX NPOAYKLMMN U yCryrax, BCTPeYm ¢ NoTpebuTensamu, aHanus Aonm pbiHka,
BnarofapHocTy, NPETEH3UN MO rapaHTUHHLIM 06sI3aTenNbLCTBaM U OTYETHI JUNEpOB.

[FTOCT P NCO 9001—2015]

MOHUTOPUHT YAOBNETBOPEHHOCTU NoTpebuTeneinn 0CoBEHHO BakeH ANsi OopraHM3auuun, NPou3BoAALLEl
WHHOBALMOHHYIO MPOAYKUMIO M(Mnu) ycnyru, NOCKONbKY OHW 00nagaloT HOBbIMU CBOMCTBAMM M OXMAAHMS
notpebutenei NO OTHOLUEHUIO K HUM Bbile, YEM MO OTHOLLUEHUIO K NPOAYKLIUM U YCRyram, ¢ KOTOPbIMU OHU
YK€ 3HaKOMBbI.

MOHWTOPUHT YA0BNETBOPEHHOCTH NOTPEGUTENEN MOXET NPOBOAMTLCSA KaK CneLManucTaMm opraHmsanum,
Tak U C MPUBMEYEHMEM BHELUHMX OpraHusauun (Hanpumep, aunepos). MOHUTOPUHI yAOBNETBOPEHHOCTU
norpebutenen cneayer NPoOBOAUTL C ONpeaeneHHON NEPUOANYHOCTBIO M HA NITAHOBOM OCHOBE. B 3aBucuMocTu
OT MOCTaBMEHHbIX LiENein U nokaszaTenen MOHUTOPUHIA OpraHn3aumusi MOXET BOCMONb30BaTbCA Pas3fIYHbIMU
meToaamMmu nony4veHus (cbopa) nHgopmauum 06 yaoBneTBOPEHHOCTU NoTpedutenei.

9.1.3 AHanu3 n oueHkKa

OpraHusauusi JormkHa aHanu3upoBaTb WM OLIEHWBaTb COOTBETCTBYIOLUME AaHHble U WHGOPMALMIO,
MONy4YeHHYIo B X04€ MOHUTOPUHIA U U3MEPEHNUS.

PesynbTaThl aHanu3a gomkHbl ObITb MCMNONbL30BaHbI A5 OLEHKU:

a) COOTBETCTBMSI NPOAYKLIMU U YCNyT;

b) cTreneHn ynoBneTBopeHHOCTU NOTpebuTenen;

C) pe3ynbTaToB AEATENbHOCTU U PEe3yNLTaTUBHOCTM CUCTEMbI MEHE)KMEHTA KayecTBa;

d) yCnewHoCTH NnaHnpoBaHus;

€) Pe3ynbTaTMBHOCTY AeiCTBUI, NPEANPUHATLIX B OTHOLLEHWUM PUCKOB M BO3MOXHOCTEN;

f) pesynbTaToB A€ATENLHOCTU BHELLUHMX NMOCTABLUMKOB;

g) NOTPeBHOCTU B YNyYLLEHUSX CUCTEMbI MEHEXKMEHTA KayecTsa.

MpuMedaHune — MeToabl aHanuaa faHHbLIX MOTYT BKIOYaTL B ce6S cTaTUCTUHYECKME METOAbI.

[FOCT P NCO 9001—2015]
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9.2 BHyTpeHHUI ayauT

9.2.1 OpraHusauusa fOrbKHa NPOBOAUTE BHYTPEHHUE ayauTbl Yepes 3annaHupOBaHHLIE WHTepBarbl
BPEMEHU ANA NOMyYeHUa UHpopmMaLm, 4To CUCTEMA MEHEPKMEHTA KayecTBa:
a) COOTBETCTBYET:
1) coGCcTBEHHbIM TpebOBaHUAM OpraHU3aunn K ee CUCTEME MEHEIKMEHTA KayecTBa;
2) TpeboBaHMAM HACTOALEroO CTaHAapTa;
b) pesynsratuBHO BHegpeHa n OYHKLMOHMPYET.

9.2.2 OpraHu3sauums aorkHa:

a) nnaHuMpoBaTb, paspabartbiBaTb, peanu3oBbIBaTb WM NOAAEPXKMBATb B aKTyanbHOM COCTOSIHWUM
nporpammy(Mbl) ayauToOB, BKITHOHMAst NEPUOAUYHOCTL U METOALI MPOBEAEHUSI ayAUTOB, 8 TaKXKe OTBETCTBEH-
HOCTb, NNaHupyemble ANsi TPOBEPKU TPeBOBaAHMA U NPEAOCTaBNEHNE OTYETHOCTU. Mporpamma(mel) ayanToB
JormkHa(bl) paspabatbiBaTbCA C YYETOM BaXKHOCTU MPOBEPSEMBIX NMPOLECCOB, U3MEHEHUI, OKa3bIBAOLLMUX
BMUSHWE HA OpraHu3aumio, n pesynsTaToB NPeablayLInMX ayauToB;

b) onpeaensaTb kpuTEpPUU ayauta u 06NacTb NPOBEPKU AN KAXA0ro ayauta,

C) oTbupaTb ayauTopoB U NPOBOAUTL ayauThl Tak, UTOObLI obecneunBanack 06bEKTUBHOCTL M Becnpu-
CTPaCTHOCTb MpoLlecca ayauTa;

d) obecneunBatb nepeagavy nHopmaLmm o pesynsratax ayauToB COOTBETCTBYIOLLUMM PYKOBOAMUTENSIM;

€) OCYLLEeCTBMATL COOTBETCTBYIOLLYIO KOPPEKLUMIO U KOppeKTUpytowme gencteus 6e3 He060CHOBaHHON
3a4epPXKKu;

f) peructpupoBaTb U COXPaHATL 4OKYMEHTUPOBAHHYIO MHAOPMAaLMIO KaK CBUAETENLCTBO peanusauun
nporpamMMbl ayAUTOB U MOMYYEHHbIX Pe3ynbTaToB ayauToB.

MpumedvyaHune — Cm. NCO 19011 ansa pykoBogcTBa.

[FTOCT P NCO 9001—2015]

Mpu NnaHMpoBaHUmM ayauToB HEOBXOAMMO NPOLECCHI N Y4aCTKM, CBSA3aHHbIE C pa3paboTKoii, 0CBOEHUEM
MHHOBALMOHHON NPOAYKLMUM 1 NPeoCTaBNeHMEM MHHOBALMOHHbIX YCIYT, PACCMaTpPUBaTh Kak BaXHble.

9.3 AHanus co CTOPOHbI PYKOBOACTBA

9.3.1 O0wWMe nonoxeHus

Bbicluee pPYKOBOACTBO AOIDKHO aHAnM3WpOBaTb Yepes 3annaHWpOBaHHbIE MHTEpBanbl BpemMeHu
CUCTEMY MEHEMKMEHTa KayecTBa B LENAX obecnedyeHus ee MOCTOSHHOW NPUroAHOCTM, aAeKBaTHOCTHU,
pe3ynsLTaTUBHOCTU M COTMACOBAHHOCTM CO CTPATErMYECKNM HanpasreHUeM opraHmsauum.

[FOCT P UCO 9001—2015]

9.3.2 BxoaHble AaHHble aHanu3a co CTOPOHbI PYKOBOACTBA

AHanu3 co CTOPOHbI PYKOBOACTBA AOIDKEH NMNAHUPOBATLCA W BKIIOYATL B CE0SA pacCcMOTpeHue:
a) craryca AeWcTBUI NO pesynkrartam npeablayLwmx aHanm3oB CO CTOPOHLI PYKOBOACTBA;
b) n3MeHeHui BO BHELLHUX U BHYTPEHHUX (pakTOpax, kKacaroLmMxXCca CUCTEMbl MEHEAXKMEHTA Ka4yeCTBa;
C) MH(popmMaLK 0 pedyneraTax AeaTeNnbHOCTU U Pe3ynbTaTUBHOCTU CUCTEMbI MEHEDKMEHTA Ka4yecTBa,
BKIIOYAs TEHAEHLMU, OTHOCALLMECH:
1) K yOOBNETBOPEHHOCTW MOTpPeGUTEnei u OT3blBAM OT COOTBETCTBYIOLLMX 3aUHTEPECOBaHHbLIX
CTOPOH;
2) cTeneHn JOCTUXKeHUA uenen B 0bnactun kayecrtsa;
3) nokasarensim npoLEeccoB U COOTBETCTBUIO NPOAYKLUW U YCIIYT;
4) HeCOOTBETCTBUSAM U KOPPEKTUPYIOLLIMM AENCTBUAM,;
5) pesynsrataMm MOHUTOPUHIA U U3MEPEHWNIA;
6) pesynbraTtam ayauTos;
7) pesyneratam AeATeNbHOCTU BHELUHUX MOCTaBLLMKOB;
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d) [OCTaTOYHOCTHN PECYPCOB;

€) pe3ynsTaTMBHOCTU AeNCTBUIA, NPEANPUHSATBLIX B OTHOLLEHUM PUCKOB U BO3MOXHOCTEN (CM. 6.1);
f) BO3MOXHOCTSIM ANA yNy4yLLEHUS.

[FOCT P NCO 9001—2015]

9.3.3 BbixogHble AaHHbIe aHanu3a co CTOPOHbI PYKOBOACTBA

BbixoaHbIe AaHHbIEe aHanu3a co CTOPOHbI PYKOBOACTBA AOMKHbI BKMIOYaTh B Ce05 peLueHus U AeWCTBUSA,
OoTHOCALLMECS:

a) K BO3MOXXHOCTSIM ANS YNYYLIEHUS;

b) nio6bIM HEOBXOAMMBIM U3MEHEHUAM CUCTEMbI MEHEDKMEHTA KAYeCTBa;

C) noTpebHOCTM B pecypcax.

OpraHusaumsi JoSpkHa perucTtpupoBarb M COXPaHATb [OKYMEHTMPOBAHHYIO MHAOPMAaLMIO, Kak
CBMAETENbLCTBO PesynsTaTtoB aHaNM30B CO CTOPOHLI PYKOBOACTBA.

[FTOCT P NCO 9001—2015]

10 YnyuyweHue

10.1 OGuMe NoroXeHus

OpraHusaumsa AorkHa onpeaensaTb U BbiOMpaTb BO3MOXHOCTM ANS YAYYLLUEHWA M OCYLUECTBRATb
HeobxoauMble AeCTBUA AN BLINONHEHNA TpeboBaHUii NoTpeduTenemn 1 NOBbILLEHUS MXYA0BNETBOPEHHOCTH.

OTO AOMKHO BKIKOYATb:

a) ynyylieHme npoayKunu U yCnyr B LiENsX BbINONIHEHUA TpeboBaHuiA, a Takke yyeta OyayLmx notpeo-
HOCTEW W OXXMAaHWiA;

b) koppekuuio, npegoTBpaLLEHUE NN CHUXKEHNE BANAHUA HEXENaTenbHbIX BO3AENCTBUN;

C) ynyyLLEHWe pesynbTaToB AESATENbHOCTU U PE3YNLTaTUBHOCTU CUCTEMbl MEHEDKMEHTA KayecTBa.

MpumedaHue — MpuMepbl ynyulleHUs1 MOTYT BKITIOYaTb KOPPEKLMIO, KOppeKTUpyioLLiee AeiicTBUE, NOCTOSH-
Hoe yny4lleHue, NPopbIBHOE U3MEHEHUE, MHHOBALMIO U peopraHu3aLmio.

[FOCT P UCO 9001—2015]

10.2 HecoOTBETCTBUA M KOPPEKTUPYHOLLIUE AEUCTBUA

10.2.1 Tpyu NOSIBNEHMM HECOOTBETCTBUI, B TOM YMUCHE CBSA3AHHbLIX C MPETEH3UsIMM, OpraHu3aumsi
OOIDKHa:
a) pearnpoBaTtb Ha JaHHOE HECOOTBETCTBME U HACKONLKO NPUMEHUMO:
1) npeanpuHUMaTh AEUCTBUSA NO YNPABAEHUIO U KOPPEKLUU BbISIBIEHHOTO HECOOTBETCTBMUS,
2) npeanpMHUMAaTh AENCTBUS B OTHOLLEHWU NOCNEACTBUI JAaHHOTO HECOOTBETCTBUS;
b) oueHusaTb HEOOXOAMMOCTbL AENCTBMI MO YCTPAHEHWIO MPUYUH AAHHOTO HECOOTBETCTBUSI C TEM,
4YTO0ObI M36GEeXKaTb €ro MOBTOPHOIO NOSIBIIEHUA UINU NMOSIBIIEHUS B APYIOM MECTE NOCpeCTBOM:
1) aHanu3a HeCOOTBETCTBUS;
2) onpeaeneHust NPUYKH, BbI3BaBLUMX NOSIBIIEHUE HECOOTBETCTBUS;
3) onpeageneHus HanNMUKUs AHaNOIMYHOTO HECOOTBETCTBUA UIM BO3MOXXHOCTM €r0 BO3HUKHOBEHUS
rae-nubo ewe;
C) BbIMOMHATb BCE HEOOXOAUMbIE AEUCTBUS;
d) npoaHann3anpoBaTb pe3ynbTaTUBHOCTb KaXA0ro NpeanpuHATOrO KOPPEKTUPYIOLLEro AEWCTBUS;
€) aKkTyanusupoBatb Npu HEOOXOAUMOCTU PUCKU U BO3MOXKHOCTU, ONpPEAENneHHbIe B X0A4e nnaHupoBa-
HUS,
f) BHOCUTb NpU HEOBXOAUMOCTU U3MEHEHUS B CUCTEMY MEHEIPKMEHTA Ka4yeCTBa.
KoppekTupytowme aeicTBusa OMKHLI COOTBETCTBOBATL NOCNEACTBUSAM BbISIBIIEHHLIX HECOOTBETCTBUM.

22




rOCT P 65270—2018

10.2.2 OpraHusauua A0omkHa PerncTpupoBaTh U COXPaHATb JOKYMEHTUPOBAHHYIO MHGIOPMAaLMIO Kak
CBUAETENLCTBO:

@) xapakTepa BbIABIIEHHbLIX HECOOTBETCTBUIA M NOCNEAYIOLMUX NPEANPUHATBIX AEHCTBUN;

b) pe3ynbraToB BCEX KOPPEKTUPYIOLLUMX AEACTBUN.

[FOCT P UCO 9001—2015]

10.3 MocTosiHHOE yny4YleHue

OpraHnsaumsi [0/mKHa NOCTOAHHO YNyylwath NPUrOAHOCTb, aAEKBaTHOCTb UM PE3ynsTaTUBHOCTb
CUCTEMbI MEHEKMEHTA KayecTBa.

OpraHusauuma 10MmkHa paccMaTpUBaTL PesynsTaThl aHanM3a U OLEHKU, BLIXOJHbIE 1aHHbIE aHanmsa
CO CTOPOHbI PYKOBOACTBA, YTOOLI ONPEAENNTL, MMEIOTCA N NOTPEBHOCTU UMM BO3MOXHOCTH, TpebyioLume
paccMOTpeHUs B Ka4eCTBe MEP NO NOCTOAHHOMY YryULLIEHWUIO.

[TOCT P UCO 9001—2015]
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CpaHo B Habop 30.07.2018. MognucaHo B nevats 16.08.2018.  dopmar 60><841/8. lapHuTypa Apwan.
Yen. neu. n. 3,26. Yu-u3g. n. 2,95 Tupax 40 9k3.  3ak. 397.
MoAroToBneHo Ha ocHoBe ANEKTPOHHO BEPCUM, NpeAoCTaBNeHHOI paspaboTunkoM cTaHaapTa

WspaHo n otnevataHo Bo PIYMN « CTAHOAPTUH®OPM», 117418 Mockea, HaxumoBckuii np-T, 4. 31, k. 2.
www.gostinfo.ru  info@gostinfo.ru
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