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Mpeaucnosue

1 PASPABOTAH ®egeparnbHbiM rocyapCTBEHHbIM GIOPKETHLIM 06pa3oBaTenbHbIM YYPEXIEeHNEM BbIC-
wero obpasoBaHus «Poccuinckuint yausepcutet Tpancnopra (MAAT)» (PYT (MUUT))

2 BHECEH TexHuueckum komuTeTom no crangaptusauuu TK 45 «KenesHoaopoxHbiin TpaHCNopT»

3 YTBEPXKOEH v BBEJEH B geiicteue Npukasom deaepanbHOro areHTCTBa N0 TEXHUMECKOMY perynu-
poBaHuio n metponoruu ot 6 uons 2018 . Ne 400-ct

4 BBEJIEH BINEPBbIE

lNpasuna npumeHeHuUs HacMoAWezo0 cmaHdapma ycmaHoereHbl 8 cinambe 26 dedeparnbHo20 3aKOHa
om 29 uwHs 2015 2. Ne162-®3 «O cmardapmu3sayuu e Pocculickoli ®edepayuuy». MHgpopmayus o6 usme-
HeHusx K Hacmosawemy cmaHdapmy rybIiuKyemcs 6 exe200H0M (110 cocmosiHUI0 Ha 1 sHeapsi mekywiezo
200a) uHopMayuoHHOM yKka3amersie «HayuoHabHble cmaH0apmbly, a oghuyuanbHbili mexkcm usmeHeHull
U 1onpasoKk — 8 eXeMeCsHHOM UHGOPMayUOHHOM ykasamersne «HayuoHanbHble cmaHdapmbi». B criyyae
nepecmompa (3ameHbl) uniu OMMeHbl Hacmosawe20 cmaHdapma coomeemcemeyiouee yeedomiieHue bydem
onybuKoeaHo 8 bruxalilueM 6bilyCKe eXeMEeCsIYHO020 UHGOPMaUUOHHO20 ykasamens «HayuoHnasbHbie
cmanOapmbly. Coomeememeyrowjas uHgopmayusi, yeeOoMIeHUe U meKcmbl pasMewalomes makxe 6 uH-
gopmayuoHHOl cucmeme 06weeo nonb3osaHuss — Ha oghuyuanbHOM calime dedepanbHO20 azeHMmcemea o
MEXHUYECKOMY peaysiupoearuio U Memporsioauu 6 cemu IimepHem (www.gost.ru)

© CraHaaptuHdopm, odopmnerue, 2018

Hacroswmii ctaHfapT He MOXeT BbiTb NOMHOCTLIO UM YACTUYHO BOCNPOU3BEAEH, TUPAXUPOBAH U pac-
NPOCTPaHeH B kayecTee odmumanbHoro usgauus 6es paspelueHns deaepanbHOro areHTcTea No TEXHUYECKo-
MY PerynmpoBaHu1io u METPONOru
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HAUMWOHAJNBbHBIN CTAHAOAPT POCCUUCKOWU SOEAEPALUUNMN

YCIYITU HA XXEJIESBHOAQOPOXHOM TPAHCITOPTE
Tpe6oBaHuA K 06CNYKUBAHNIO NACCAKNMPOB HA BOK3asbHbIX KOMMJEKCaX

Services in railway transport. Requirements for passenger service at railway stations

Aara BBeaeHuna — 2018—12—01

1 O6nacTb NnpuMmeHeHus1

Hacroswmii cTaHgapT pacnpocTpaHSAETCA Ha NPOLECCh, CBS3aHHble ¢ 06CNY>XUBAaHUEM NACCaXXMPOB U
noceTuTenemn Ha TEPPUTOPUM XKENE3HOAOPOXKHBIX BOK3aNbHbIX KOMIIEKCOB.

Hacrosmin craHaapT yctaHaBnMBaeT yHUUUMpOoBaHHble TpeboBaHMA kK HABOpy, kavecTBy U NoTpedu-
TENbCKMM XapakTepUCTMKaM YCIyr, OTpaXatowmx cneumduky U oTnuYmTenbHble 0COOEHHOCTU 00CNyXMBaHUSA
Nacca)poB U NOCETUTENEN HA TEPPUTOPUN XENEHOAOPOXKHBIX BOK3amNbHbIX KOMMNIEKCOB Pa3fMYHbIX KIAacCoB.

2 HopMmaTtuBHbIE CCbINIKU

B HacTosiLlEM CTaHaapTe UCNONb30BaHbI HOPMATUBHLIE CCbIMKM Ha cneayiowme A0KYMEHTI:

FOCT 33887 OcBelleHNe NCKYCCTBEHHOE BHYTPEHHEE 3[1aHUIA XKENE3HOA0POXHbIX BOK3anos. HopmMbl U
METOAbl KOHTPONA

FOCT 33942 Ycnyru Ha >KenesHo4OopOXXHOM TpaHcnopte. OBcnyXuBaHue nacCaxmpoB. TEepPMUHBbI U
onpeaeneHus

FOCT P 51671 CpeacrBa CBA3W U MHpOPMALMK TEXHUYECKUE OBLLEro MONb30BaHUA, AOCTYMHbLIE ANS
nmHBannaoB. Knaccucukaums. TpeboBaHMsA AOCTYNHOCTU U 6€30NacHOCTH

FOCT P 52131 CpeactBa oToOpaxeHUs MHOpMaLmmn 3HakoBble ANst MHBaNuAoB. TexHu4eckue Tpebo-
BaHUA

FOCT P 52871 Oucnneu ans cnabosuasiwimx. TpeboBaHNA U XapakTepPUCTUKK

FOCT P 54984 OcBelleHNEe HapyXHOEe 0OLEKTOB XENE3HOAOPOKHOro TpaHcnopta. Hopmbl u MeToabl
KOHTpOnS

CIM 239.1326000.2015 Cucrembl MHPOPMUPOBAHUA NACCAXKUPOB, ONOBELLEHUA pabdoTaloWmMX Ha NyTAX
U MapKoOBOM CBA3W HA XENe3HOAOPOXHOM TpaHcnopTe

MpumMmeyaHue —Ipyu NONbL3OBaHUM HACTOALLMM CTaHAAPTOM Lienecoobpa3Ho NpoBepUTh JeCTBUE CChINMOYHBIX
JOOKYMEHTOB B MH(HOPMaLIMOHHOI cucTeMe obLLero Nosb3oBaHUs — Ha oduLumManbHoM caitte defeparnbHOro areHTCTBa no
TEXHUYECKOMY PerynmpoBaHuio U METPONOTUN B CETU VIHTEPHET UK MO eXerogHoMy WHOpMaLMOHHOMY yKasaTerio «Ha-
LMOHanbHblE CTaHAapTbI», KOTOPLIA ONYyBNUKOBaH NO COCTOSHMIO Ha 1 SHBaps TEKYLLEro roaa, U no BhINyckaM eXxeMecsiy-
HOro MHPOPMaLMOHHOro ykasaTens «HalunoHaneHble cTaHAapTb» 3a TEKYLLMIA roA. ECNn 3aMeHeH CCbINOYHbIA AOKYMEHT,
Ha KOTOpLIf fJaHa HefjaTUpOBaHHas CChlflka, TO PEKOMEHAYETCA UCMONb3oBaTh AeHCTBYIOLYIO BEPCUIO 3TOTO JOKYMEHTa
C Y4ETOM BCEX BHECEHHbIX B iaHHY0 BEPCUIO U3BMEHEHNH. ECnu 3amMeHeH CChINOYHbIA AOKYMEHT, Ha KOTOpbIi JaHa faTu-
poBaHHas CChiSIka, TO PEKOMEHLYETCS UCTMONBb30BaTL BEPCUIO STOMO A0KYMEHTa C yKasaHHbBIM BhILLE rOA0M YTBEPXAEHNUS
(NpuHsATKS). Ecnu nocre yTBEpXAeHUSA HACTOALLEro cTaH4apTa B CChINOYHbIA JOKYMEHT, Ha KOTOPbLIi AaHa AaTMpoBaHHas
CChbINKa, BHECEHO U3MEHEHWe, 3aTparmBatoLLee NoNoXeHWe, Ha KOTOPOE laHa CChiKa, TO 3TO MONOXeHUe peKoMeHAyeTCa
NPUMeHsTb Ge3 ydeTa AaHHOro U3MeHeHUs. ECnu cebinoYHblii JOKyMeHT oTMeHeH Ge3 3aMeHbl, To NONOoXeHUe, B KOTOPOM
JaHa cchlflka Ha Hero, pekoMeHAYeTCA NPUMEHATL B YacTu, He 3aTparuBaroLeit aTy Cebisky.

WzpaHue ocpmumnansHoe
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3 TepMuHbI 1 onpeaeneHus

B HacToAwem ctangapTe npumeHeHbl TepMuHbl Mo FOCT 33942,

4 TpeboBaHus K Habopy ycnyr, NpeaocTaBNAeMbIX Naccaxupam U NOCeTUTENAM
Ha TepPpUTOPUN BOK3alribHbIX KOMIMIEKCOB pPa3rfiniyHbIX KraccoB

4.1 Ha Bok3anbHbIX KOMMNEKcax AomkHa ObiTb obecnevyeHa BesonacHas u yaobHas nocagka u/vnm Bbl-

caaka Nacca)KMpoB B XENe3HOA0POXKHbI NACCAKUPCKUI NMOABUMKHOI COCTaB U CO3AaHbI YCIIOBUS ANS BO3MOMK-
HocTu Ge3onacHoro U KOMOPTHOTO OXMAaHUA Noesaa.

3

4.2 Habop ycnyr, 4OCTYMHbIX 4S5 TACCAXXUPOB M NMOCETUTENEN HA TEPPUTOPUM BOK3aNbHOIO KOMMNEKEa,
aBUCUT OT Kracca BOK3anbHOro KOMmekca.
4.3 Knacc »ene3Hof0poXHOro BOK3anbHOro KOMMeKkca onpeaensercs nnowanbio NoMeLleHnii, konu-

YeCTBOM OTMPABMNEHHLIX NACCAXUPOB PA3NUYHbLIX KaTeropuii, 06bEMOM BINOMHAEMOI paboThl U XapakTepu-

3

YETCs nokasaTensiMy, BbipaxxaemblMu B 6annax (cm. Tabnuupl 1 u 2).

T a6nuya 1—Mokasatenu, xapakTepuaytoLLime paGoTy Xene3HOLOPOXKHOro BOK3aLHOro KoMMeKkca

KonunyecTso
Mokasatens EanHuua nsmepeHuns Gannos 3a
NoKasaTenA eanHudy
uamepeHns
OTnpaBrieHve naccaXxupoB B CPeJHEM B CYTKU (B roA0BOM McHUCTIe-
HWUK) NO KaTeropusim:
1) B AanbHeM coobLleHnn (B T. 4. MexayHapogHoe coobLleHue); 100 naccaxupos 1,0
2) B CKOPOCTHOM W BbICOKOCKOPOCTHOM COOOLLEHMSX (B T. Y. MeXAYHa-
pogHoe coobLleHue); 100 naccaxupos 1,0
3) B NpuUropogHoOM, NPUropofHO-TOPOACKOM U BHYTPUrOPOACKOM CO06-
LeHMU (B T. Y. CKOpble NPUrOPOAHbLIE), 100 naccaxupoB 0,05
4) B cOOBLLEHNN XKENEe3HOAOPOXKHBIV BOK3aNbHbBIA KOMANEKS — a3ponopT 100 naccaxupoB 0,05
Ob6Lwas nnowasb NoMeLLEHUA XeNe3HOAOPOXKHOo BOK3aNbLHOMO KOM-
nrnekca (BKIiovasa otgenbHo cTosWwne NOMEeLLeHNS, TOHHENK, KOHKOPCHI) 100 m2 0,2
O6was nnowaab naccaxmpekux NnaTgopm, NeppoHoOB 100 m2 0,06
Obwan nnowagb NPMBOK3anbHbIX NNoLWaaei, Haxoaawmxea Ha 6a-
NaHce BOK3arnbHOro KoMnekca 100 m2 0,04
CpepnHuit foxon co 100 M2 BOK3anNbHOro KOMANEKCa B CyTK1 1150 py6 B cyTkM 0,3

MpumMmeuvaHue —nowasn NOMeLEHU, NPUBOK3ANbHLIX NNOLWAAEN, TOHHeNEN, KOHKOPCOB M NacCaXXUpCKUX
nnarcopM Bok3asbHbIX KOMMIEKCOB YHUTLIBaAIOTCA NPU ONpeaeneHun cyMmbl 6annoB B COOTBETCTBUU C UX TEXHUYECKU-
MU nacnopTamu.

T a 6 n 1y a2 — Knacchl )enesHogopoxXHbIX BOK3anbHbIX KOMNNEKCOB

Krnacc XenesHogopoXHOIO BOK3arIsHOMO KOMIieKca CyMma 6annoB, cuncneHHas no NokasaTesiiM B YCITOBHbIX €AMHULIAX
BHeknaccHbliA Cs. 50
| knacc Ot 30 po 50 BkntoM.
Il knacc Ot 11 a0 30 BKNtOM.
11l knacc Ot 4 po 11 BKkntoM.
IV knacc Oo 4

4.4 Knacc »ene3Hoa0p0oXXHOr0 BOK3arbHOro KOMNAeKca NorpaHMYHoON CTaHUUKU u 06Cny>XMBaIoLLEro nac-

CaXXMPOB, CNEAYIOLLUX B MEXIYHAPOAHOM >ENe3HOAOPOXHOM COOBLLEHNM, YCTAHABNMBAETCSA C MOBLILLEHUEM
Ha OfIMH KNacC OT PaCYETHOro, ONPEAENSAEeMOro B COOTBETCTBMU C NOAPAa3Aenom 4.3.

B
2

4.5 Ha BoK3anbHbIX KOMMNEKcax BCEX KNAcCOB naccaxmpam U NoceTuTensam AormkHa bbiTb obecneveHa
03MOXXHOCTb NOSb30BaHUA CrneaylowumMmn 06a3atenbHbIMKY YCIyraMu:
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- UHOPMAaLMOHHO-CMIpaBOMHOE OBCIyXMBaHWUE;

- BUNETHO-KaccoBoe 00CNYXUBaAHME;

- YCIyru OXXmaaHua noesaa;

- CaHWTapHO-TUrMeHn4eckoe obcnyxmBaHue;

- MeguuuHckoe obcnyxmpaHue (nepeas gospadebHas NoMoLb).

4.6 O6s3aTenbHble YCNyrn 4OMKHbI ObITb AOCTYMHbLI NAcca)XupamM U NOCETUTENSIM B PEXUME, COOTBET-
CTBYIOLLEM PEXMMY paboThbl BOK3aMbHOIMO KOMMEKea.

4.7 Ycnyrn Ha BOK3arbHOM KOMMIeKce JOMKHbI NpegoCcTaBnATLCA naccaxupam u noCeTUTENSM Ha He-
AUCKPMMMWHALMOHHOW OCHOBE C OAUHAKOBbLIM YPOBHEM KAa4e€CTBA WU B PABHbIX YCNOBUSAX B COOTBECTBUM C Npa-
BUNnammu okasaHus ycnyr [1].

4.8 CocraB, xapaKkTepuUCTUKKN, cnocobbl U TEXHONOMMA OKaszaHus 00a3aTenbHbIX YCNyr Ha BOKanbHbLIX
KOMMMEeKcax pasnu4yHoro knacca MoryT otTnnyarbsca. MuHUMansHO HeoOxoauMbIN CocTaB 0ba3aTenbHbIX yC-
nyr, okasblBaeMbIX naccaxvpamM 1 NOCETUTENAM Ha BOK3arbHbIX KOMMNEKcax pasfMYHOro Knacca, npuBeaeH
B Tabnuue 3.

Tabnuya 3 — MUHUMANLHO HEOBXOAUMBIN COCTaB 0GA3aTeNbHLIX YCIYT, OKasbiBAEMbIX Naccaxupam U NoceTUTensM
Ha BOK3asbHbIX KoMMneKcax

Knacc BoksansHoro Komnriekca
Yenyru Cocras ycnyru BrHe-
o | knacc Il knace Il knace IV knacc
KnacCHbIN
MHpopmMaLmoHHo-cnpa- | BusyansHaa wHdopma- + + + + +
BOYHbIE ums
AyaunansHaa wHdopma- + + + + +
ums
YcTHasa nHdpopmauumsa + + + - -
BuneTHo — KaccoBble ObcnyxusaHne B 6u- + + + p p
NeTHOW Kacce
BuneTtonevaTtatolue as- + P P P p
Tomarhl (fanee — BlA)
W TpaH3aKUMOHHbIe Tep-
MWHanbl camooBcnyXu-
BaHus (ganee — TTC)
Yenyru oxunaaHus 3ansl oxugaHua + + p - -
MpegocTtaBneHue ycno- + + + + +
BUWIA AN 0XuaaHua
CaHuTtapHo-rurnernnde- | Tyanet + + + + +
ckoe obcnyxueaHue
MoanepxaHne 4NCTOTHI + + + + +
1 nopsaka
MeguuuHckoe obenyxu- | Hanuume  ykoMmnnekro- + + + + +
BaHue* BaHHOW  MEJULMHCKOIA
anTevku
* Heo6x0auMOCTb 060pYyAOBaHUS MeMLIMHCKOTO MyHKTa Ha BOK3albHOM KOMIIEKCE ONPeAernseTcs B COOTBETCTBUM
¢ TpeboBaHMAMU OTPACNEBLIX HOPM TEXHONOMMYECKOro NPOeKTUpoBaHus [2].
MpuMeYdaH#une—«+» — Hanuune ycnyrm obsasarensHo, «p» — Harnuyune ycrnyru peKoMeHZ10BaHo, «—» — ycryra He
npefocTaBnaeTCs.

4.9 Ha BOK3anbHOM KOMNNEKCE, B COOTBETCTBMM C €r0 KfiaCCOM, NacCaXkupbl U MNOCETUTENMU AOIMKHbI
MMETb BO3MOXHOCTb NOMy4Y4€HUA AOMONHUTENBHBIX YCIYT COrnacHo tabnuuge 4.

4.10 PexmMm oka3aHus 4ONONMHUTENbHBIX YCIYT MOXKET OTAUYATLCA OT pexmma paboTbl BOK3anbHOMO KOM-
nnekca. UHgpopmauus o BpeMeHHbIX NeEpPUOAAaxX 0Ka3aHUA Takux ycnyr AOIkHa ObITb pa3meLleHa B COOTBET-
CTBYIOLLEN (PYHKLIMOHANBHOW 30HE.
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Ta6nuya 4 — MUHUMaNEHO HEOGXOAUMBINA COCTaB [LOMOMNHUTENBHLIX YCIYT, OKa3sbiBAEMbIX Maccaxupam 1 noceTuTe-
naM Ha BOK3allbHbIX KOMMONeKcax

Knacc BoksanbHoro komMnnekca
Yenyru Cocras ycnyru
Bre-
. | knacc Il knacc Il knacc IV knace
KrnaccHbin
Kamepa xpaHeHus | Ycnyru npuema-sbigaqn U xpaHeHus + + + + -
PYYHO KNaAmn B CTaUUOHapHON kKaMe-
pe XxpaHeHus
Yenyru  aBTOMaTU4ecKon  kamepbl + p - - -
XpaHeHus
Yenyru no nepemeLleHunio pydHol krnagmn u 6araxa no Tep- + + - - -
pUTOPUM BOK3aNbHOro KoMnmekca
Yenyru oxuaaHusa B 3ane nosblLEHHOro komdopTa + + - - -
CaHuTapHo-rMrneHnyeckue ycnyru ayLieBbix kabuH p p - - -
Yenyrn napKosku + [ - — -
Yenyru Takeu + p - - -
Yenyru nutaHua PecTopaH + - - - -
Kade n npeanpuatua GeicTporo nu- + + p - -
TaHua
Yenyrn  npegnpu- | MNevaTHas npoaykums + + + - -
ATUN Toprosnn [MpoMblILLINEHHbIE ToBaphbI + + + - -
[MpoaoBoONbLCTBEHHBIE TOBAphI + + + p -
AnTeka + + - - -
MpumMedyaHue— HeobxoaUMOCTb HANUYUA KOMHAT ANUTENBHOO OTALIXa U KOMHAaTLl MaTepu U pebeHka Ha
BOK3amnbHOM KOMIMIIEKCE ONpefensieTca B COOTBETCTBUM C TPeBGOBaHUAMU OTpacneBbiX HOPM TEXHOMOrNYECKoro npo-
ekTupoBaHus [3].

4.11 na obBecnevyeHusi BO3MOXHOCTU MCNONb30BaHUA YCNYT BOK3aNbHOrO KOMNNeKca ManomMooOunbHbI-
MU naccakupamm u NOCETUTENSIMU, UX OBCNYXMBAHNE AOIMKHO ObiTb OPraHM30BaHO TEXHMYECKUMU U TEXHO-
NOTMYECKUMU MEPONPUSATUSIMU B COOTBETCTBUM C TpebGoBanuammu MOCT P 52871 (B 4actu cpeacTtB oTobpaxe-
HUS1 BU3yanbHON nHdpopmauum), FOCT P 52131 (B 4acTu xapakTepuCTUKU 3HAKOBbLIX CPEACTB OTOOpaXeHUs
uHdopmaumun), FTOCT P 51671 (B 4aCTU TEXHUYECKUX CPEACTB CBA3M, MH(POPMALMKU U cUrHanusaumum ooLlero
Nonb30BaHUs, AOCTYNHbIX AN MANOMOOUNbHBLIX NACCaXMpoB), deaepanbHbIM 3akOHOM [4] (B wacTtu obopy-
[0BaHUS BOK3arnbHbIX KOMMINEKCOB, UHCPOPMALIMOHHOIO 0OCNY>XMBaAHUS, OPraHM3aLmMmn Nocaaku B BaroH U Bbl-
cajKu U3 BaroHa, nopsiika NpeaocTasneHna yenyr snagensuamm MHpacTpykTypsl), dpeaepansHbiM 3aKOHOM
[5] (B wacTu obecneveHus 6ecnpenATCTBEHHOIO AOCTYNAa k 00bEeKTaM TPaHCNOPTHOW MH(PPACTPYKTYpbI) U NpK-
kasom MuHuctepcrBa TpaHcnopra Poccuiickon ®eaepauum [1] (B wactu nopsaka obecneyeHms OCTYNHOCTU
ONa NaccaXMpoB M3 Yyucrna UHBANUAOB BOK3aNbHbLIX KOMIMIIEKCOB M NPEAOCTABIIAAEMbIX HA BOK3asIbHbIX KOM-
nnekcax ycnyr).

4.12 PacyeT ¢ nacca>xkupom unum NOCeTUTenem BOK3anbHOro KOMMseKkca 3a npefocTaBsieHHble UM nnar-
Hbl€ YCIYr1 A0MKeEH NPOU3BOAUTLCA B COOTBETCTBUM C TpeboBaHuAMU dheaepanbHOro 3akoHa [6].

4.13 lMNpegoctaBneHue ycnyr naccaxunpam u NoCETUTENSM BOK3asIbHOr0 KOMIIeKca AOIMKHO OCYLLEeCT-
BNATLCA B COOTBETCTBUM C NpaBMnammn nepesosok [2].

5 Motpeburennckue Tpe6oBaHUA K KOMPOPTY PYHKLUMOHANBHLIX 30H BOK3aNIbHbIX
KOMMJIEKCOB, NPeAHa3HAYeHHbIX AN 06CNYXKUBAHUA NAaCCAXMUPOB U NOCOTUTENON

5.1 MnaHMpoBOYHbIE PELLEHUA U pacdeTHasA BMECTUMOCTb NOMELLIEHUII BOK3anbHOTO KOMMNEKCca AOIK-
Hbl yYUTbIBaTb TPEOOBAHMSA OTpacnesbiXx HOPM [3] U HOPM TEXHONOTMYECKOTO NPOEKTUPOBaHUA [7].

5.2 OyHKUMOHANbHbIE 30HbI BOK3aNbHbIX KOMMMEKCOB, NPeAHa3Ha4YeHHbIe Ans 00CnyXMBaHUA NaccaXu-
POB U NOCETUTENEN, 3aNPELLEHO 3aHUMATb AN1S1 UHbIX LIENen.

4
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5.3 Ansa komdopTHOro npeGbiBaHNsA NacCaXXMpoB U NOCETUTENEH B NOMELLEHMSIX BOK3ATbHbLIX KOMMNIEK-
COB AOMKHbI ObITb 0BecneveHbl NapameTpbl MUKpOKNMMaTa (TeMnepartypa, BRaXXHOCTb, YPOBEHb LUyma) B
COOTBETCTBUM C TpeBOBaHWAMM CaHMTapHbIX Npasun [8]  napameTpbl 0CBELLEHHOCTU B COOTBETCTBUM C Tpe-
6osaHuamu MOCT P 33887.

5.4 ®yHKUMOHASbHbBIE 30HbLI 0OCNY>XMBAHUA NACCaXXMPOB U NOCETUTENEN BOK3aNbHOTO KOMMNIIeKCa AOK-
Hbl ObITb PACNONOXEHbI HAa MMAaBHbIX NELUEXOAHbIX NYTAX B NOrMYECKON NocneaoBaTesibHOCTU NOMyYEHUs yc-
nyr ¢ obecneveHnem Heo6xoaAUMON 3PUTENbHON OPUEHTALMN, UCKMIOYAIOLLEN BO3BPATHOE ABUXEHUE.

5.5 Ecnu o6cnyxuBaHue naccaxupa B onpeaeneHHow (pyHKLUMOHANBHOM 30HE HE UCKITIOYAET BO3MOM-
HOCTb BO3HMKHOBEHUA odepean, TO Takas PYHKUMOHANbHAA 30HA AOHKHA NpeaycMaTpuBaTh 30HY Hakonne-
HUSA NACCAXKUPOB U NoceTuTenen rnyobuHoN He MeHee 3 M NPU MHTEHCUBHOCTU ABWKEHUSA NacCaXMpPOnoToka B
yac nuk 4o 500 naccaxnpos U 4 M B OCTanbHbIX CRy4asx.

5.6 C uenbio obecneveHnss KOHTPONA AOCTYNa NaccaXxupos Ha NNaTtdOpPMbl K NPUrOpPOAHLIM Noesaam
B aBTOMATU3MPOBAHHOM PEXMME Ha BOK3arnbHOM KOMMMEKCe PEeKOMEHAOBAHO 000PYAOBAHUE TYPHUKETHBIX
TNUHWIA.

5.7 TypHUKeTbI A0SMKHbI ObITb YCTAHOBMEHbI B NACCAXUPCKMX NAaBUMbOHAX, NOJ, HABECAMMW WUMKU B NpU-
CNOCOOMEHHbIX ANA 3TUX LieNnei NOMELLEHNAX BOK3anbHBIX KOMNNEKCOB UM B APYIMX MECTax, 3aLLMLLEHHbIX
OT aTMOC(pepHbIX BO3AENCTBUN.

5.8 Kaxxgasa TypHUKETHAS NUHUSA JOIDKHA ObiTb BLINOSTHEHA ANSA ABYX TUMOB 30H NMPOXO/0B:

- CTaH4ApPTHbIN — WKpKUHON 600 MM;

- Baraxblin paclumpeHHbiin — 900 MM (AnA Npoxoaa ManoMoOOUNBLHBLIX MACCAXKUPOB UMK NACCAXUPOB C
PY4HOU Knaabio u 6araxom).

5.9 TypHUKETbI HE A0SMKHBI UMETH BLICTYNAIOWMX YaCTEN, KOTOPbIE MOTYT HAHECTU BPE/ Naccaxupy, ero
o4 exae Unm NUYHLIM BeLLaMm.

5.10 TypHUKET AOMKEH UMETb:

- OYHKLUMIO peanusaummn pexuma «aHTunaHuka;

- MHAMKaLUIO HanpaBneHus NPoxoAa (Bxo4/BbiXoa) U MHANKALUMIO paspeLleHns Npoxoaa.

5.11 Mpn HeoBX0AUMOCTM NMPOBEAEHUS AOCMOTPA Gara)ka u py4HON Knaau nacCaXxupoBs, NIMYHLIX BELLEN
NOCETUTENEN HA BOK3ANbHOM KOMMMEKce MOryT ObiTb 060pyAOBaHbI CNELMAanNn3MpOBaHHLIE 30HbI C COOTBET-
CTBYIOLLMM TEXHOMOrMYeckum o6opyaoBaHuem, obecnedmsaiouMm oGHaPY)XEHNE BELLECTB UMM YCTPOWUCTB, B
OTHOLLEHWM KOTOPbIX YCTAHOBIIEH 3aNpeT UK OrpaHUYEHUE Ha NEPEMELLIEHNE B 30HY TpaHCNopTHOM Ge3onac-
HOCTU B COOTBETCTBUM C (peagepanbHbIM 3aKkOHOM [9].

5.12 Ycnyru no nogaepxaHuto obLLeCTBEHHOMO nopsaaka u obecrneveHno TPaHCNOPTHON 6e30nacHOCTH
nacca)xMpoB 1 NOCETUTENEI HA TEPPUTOPUM BOK3ANbLHOIO KOMMNEKca AOMKHbI OTBeYaTb TpeboBaHusaM dene-
panbHOro 3akoHa [9] u npaBunam TexHudeckol akcnnyarauuu [10] B YacT PYHKUMOHUPOBAHUSI COOPYIKEHUI
N YCTPOWCTB MHPaCTPYKTYpPbl BOK3aNbHOIO KOMMNMeEKca.

5.13 Ona o6ecneyveHns KOMMOPTHbIX YCNoBUi NpebbiBaHUsA NaCCaXMPOB U NOCETUTENEN HA TEPPUTOPUN
BOK3anbHOr0 KOMMMEKCa BO BCEX €ro (PyHKUMOHAmNBHbLIX 30HAX HEOOX0AMMO MOAAEPXKUBATL CaHUTApHOE CO-
CTOsIHME B COOTBETCTBUM C TpeBOBaHUSAMU CaHUTapPHbIX Npasun [8].

5.14 Y6opka dhyHKLMOHAaMNbHbIX 30H AOMKHA NPOBOAUTLCS B NEPUOALI BPEMEHM, KOr4a MOTOK NacCau-
POB M NOCETUTENEN MUHUMATEH.

6 TpeboBaHUA K Ka4yecTBY MHGOPMaLMOHHO-CNPABOYHbLIX YCNYT, NpeaoCcTaBNAeMbIX
naccaxupam U NOCeTUTENSIM Ha TeppPUTOPUM BOK3aNIbHOIO KOMMJIeKca
B 3aBMCUMOCTM OT ero Krnacca

6.1 MHbopmaunoHHO-CNPaBoYHOe 06CNyXXMBaHME MacCaXXUPOB U NOCETUTENEN Ha BOK3anbHbIX KOM-
nnekcax JOMKHO BKoYaTh B Ce0s:

- CUCTEMY HaBuraumu, obecnednBaioLLyio ObICTPYIO U YA00GHYI0 OPUEHTALMIO HA TEPPUTOPUIN BOK3aIbHO-
ro KOMMMEKea;

- NpeaoCTaBneHne akTyanbHON MHdopMaumm 06 ycnyrax BOK3anbHOr0 KOMMfEeKca, 0COBEHHOCTAX U
npaeunax ux npegocTaBneHus.

6.2 UHbopmaums, npeaocTaBnsieMasi Ha BOK3aribHbIX KOMMMEKCaX, AOMMKHA ObITb NOHSATHA, AOCTOBEp-
Ha, akTyanbHa W JOCTyrnHa naccaxupam U NoceTuTensiM B NonHom obbeme (M. Tabnuuy 5) B COOTBETCTBUU C
pexuMom paboTbl BOK3anbHOIO KOMMeKca.
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Tabnuuya 5— TpebosaHUs K NePEYHIO U YCIOBUAM NPEAOCTABMNEHNS MHEOPMALIMOHHO-CNIPaBOMHBIX YCIYr Naccaxm-
pam 1 NoCeTUTENAM Ha BOK3anbHOM KOMMIeKce

Knacc Bok3arbHOro Komnnekca

Criocob nepe- MepnognyHocTb
Bua nidpopmaymm Aavun uHgop- CpeAcTBa nepegaun BHe- o6HoBneHun
Maumn KNaCCHbII L UHopMaLmK
PacnucaHve asuxeHus | BuayanbHbiin AuHaMunyeckoe WH- + p|—-—|—-| — |B coorBetcTBUU C
NaccaXupckux  noes- ¢opmMaLmoHHoe Tabno U3MeHeHWAMU pac-
[JOB BCEX KaTeropui, nucaHus
IMEIOLLIAX  OCTaHOoBKY Tunorpadpckuii nnakat + + | + | + | + | MNpu BBOAE HOBOrO
Ha CcTaHuwv, rae pac- pacnucaHus  asu-
MOMOXeH BOK3anbHbIA KEHNS
Komnnekc
PacnucaHvne aBuKeHUs MHpopMaLUOHHBINA + + |+ | p | p |Mpn BBOgGE HOBOIO
NaccaXupckux  noes- CTeH pacnucaHua aBuW-
JOB BCEX KaTeropun, XeHuA
UMeIoLLAX  OCTAHOBKY WMHdOpMaLMOHHO — — + + | -~ | -] - |B cootBetcTBUM C
Ha CTaHuw, rae pac- crpaBoYHas YCTaHOB- N3MEHEeHNSMN pac-
MONOXEH  BOK3allbHbIM Ka WHAWBNAYaANbHOMO nucaHus
Komnneke NONb30BaHNS
Cxema npuropogHoro | BuayanbsHbli Tunorpadckuit  nna- + + |+ |+ [+ [MMpn un3MeHeHUn
HanpasneHus KaT unu cneuuanbHbIi KonuyectBa ocTa-
cTeHs HOBOYHbIX MYyHKTOB
n/unu nux HassaHui
Ykasatenu  pacrnosno- | BuayaneHsli Tunorpadpcknii  nna- + + [+ |+ | + [[lpn  mn3MeHeHUM
XEHUA nomeLleHun u KaT unu cneyunanbsHbli nHdpopmavum (pac-
cnyx6  BoK3anbHOro CTeHy MOMNOXEHN MoMe-
KoMnsekca LLIeHUiA U cnyxb)
UHdbopmauma o npu- | BusyanbHbli OuHamunueckoe WH- + + [ =] =1 - | He MeHee Yem 3a
BbITUM U OTNpaBneHnn dopmaLmoHHoe Tabro 5 MUH pao Havana
noesnos [MHamuueckve  nnar- + p | -|-]- |nocaakm unu npu-
chopMeHHble yKasaTenu GbiTna noespa
Undopmauus o npu- | AyananbHbli CucreMa rpoMKoOroBo- + + [+ | p| p |He MeHee yeM 3a
6bITUM U oTnpaBneHnn pswero onoseLleHUs 5 MWH pgo Havana
noeszos (ABTOAMKTOP) nocagku wnu npu-
Fonocosoe onoseLye- + + |+ |+ | - | Obma noeana
HWe AUKTOPOM
Uudopmauus o6 u3- | BusyanbHblid Tunorpadpckut  nna- + + | = = | — | He MeHee, yeMm 3a
MeHeHUn pacnucaHus KaT unu cneunanbHbli 15 gHeit 06 n3me-
noesgos cTena HEeHUW pacnucaHus
OuHamunueckoe WH- + + | - | - | — |ABWKEHUA Tipuro-
chopmaLoHHoe Tabro POAHbIX NOE3A0B.
He meHee, yem 3a 60
JHeln 06 M3MeHeHWM
pacnucaHvs ABuKe-
Ob6bsaBneHne B neyar- - - - + + HUSI  MacCaXMPCKUX
HOM BUAE noesaoB OcCTarbHbIX
Kateropui
UHdopmauua o 3a- | BusyanbHbli OuHamunueckoe WH- + + | —-1]-1| - |OnepatusHo  no
JAepxXKKax U onosfaHuax ¢dopmayuoHHoe Tabno Mepe WU3MEHeHuA
naccaXXupckux  noes- uHdpopmaLmu
AOB PasNU4HBIX KaTe- | AynpanbHulii | FonocosBoe ornoBetye- + + | + | + | + | Kaxable 15 MAH npu
ropuu HWe AUKTOPOM onosaaHnn go 3 v,
Kaxgble 30 MUH npu
onosgaHun cBblWe
3y
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Kriacc BoksarnsHoro Komnnekca

nctpad CHI

Cnoco6 nepe- MeproanyHocTb
Bua nHdopmamm Aauu nHaop- CpepacTBa nepejayn BHe- o6HoBMeHnA
MaLu N m{mjiv UHGbopMaLmm
NHdpopmaums o6 oT- | BusyanbHbii [nHaMunyeckoe WH- + - | — | — | HenocpeacTeeHHO
MeHe Unn 3ameHe no- dopmaLnoHHoe Tabno rnocrne nonyYeHus
e3]0B  MNpUropoaHoro WHpopMmaLu
cooblyeHmns  (BKtoqa- AypunansHbli [onocosoe onoBelle- + + | + | + | Kaxgble 20 MUH
OLyl0  CBeAeHWA o HYe AMKTOpOM
MapLipyTe  crnefosa-
HWA noesaa)
NHdpopmaums 06 nsme- | BusyanbHbii OuHaMuyeckoe WH- + - | = | = | HenocpeacTeeHHO
HeHUW nyTW NpubeITUs/ dopmaLMoHHoe Tabno nocrie nonyveHus
OTrpaBneHuns noesaa [MHamdeckne  nnar- + _ | _ | _ | vncbopmaumu, Ho
¢opmMeHHble ykasaTenu HE MeHee, HeM 3a
- 5 MWH A0 Havana
AyaunanbHbilii Cuctema rpomMKoroso- + + | + | = | nocagkn unu npu-
pALliero  ornoseleHmna 6bITHA noesfa
(ABTOAMKTOP)
[onocoBoe onoBelle- + + |+ |+
Hue
CnpaBovHas WHGop- | BusyanbsHblii MHpopMaLunOHHbIE + + [+ | + [[pu  u3sMeHeHun
Mauusa o npaBunax no- CTEHAbI UMW NnakaTsl npaBui 1 ycrioBuiA
Ny4eHus ycnyr Ha Tep- MHDOpPMaLMOHHbIe + + | + | + |OKasaHua coorser-
pUTOPUN  BOK3aNbHOro GykneTsl CTBYIOLLMX  BWAOB
Kommnekca ” ycnyr
AyananbHbli CucteMa rpoMKOroso- + + |+ | -
psALero onoeelleHUs
(ABTOZMKTOP)
WHbopmamss o npa- | BusyanbHbliin MHdopMaLnoOHHbIE + + | + | + | Npu BHeceHUU us-
BWNax NepeBoO3OK nac- CTEHAbI UNW MnaKkaThbl MEHeHW B HOpMa-
cakm%os, Garaxa MHdopMaLnoHHbIe . + | + | + | TBHYtO Gasy
rpysobaraka >KenesHo- ByKneTl
JOPOXHBIM  TpaHcnop-
TOM W NpaBunax okasa- | YCTHbIN CnpaBo4Hoe 6ropo + -1 =-1-
HKA yenyr (VHdopMaLynoHHan
cTonka)
WHopmMauma o Hanu- | BusyanbHbli MHpopMaLumoHHO- + - | = - | B cootBeTcTBUM C
YW MecT B noesgax cnpaBoYHas YCTaHOB- npoaaxen (ohopm-
Ka WHAWBMAYansbHOro nexHuem) npoesa-
Nonb30BaHNsS HblX  [JOKYMEHTOB
TpaH3akLUMOHHbLIA Tep- + — [ - | - | (6uneros)
MWHan camMooBCnyXu-
BaHuA
YCTHBbIN CnpaBoyHoe 6iopo + - -1 -
(MHpopMaLMoHHasn
CTOWKa)
BunetHas kacca + sl sl s
MnatdopmeHHas pas- | BusyansHbli [Monockl 1 ykasaTtenu + + | + | + | [pu BHeceHun ua-
MeTKa MEHEeHW B HopMma-
TUBHYyto 6asy
Cxema xenesHbix gopor | BusyanbHeblii Tunorpadckuii nnakat + — | == |Mpun un3ameHeHun
Poccwiickoin ®egeparium WHopmaLmm
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Cnoco6 nepe- Knacc BoksankeHoro komnnekca I'Iepuo,quwoc*rb
Bua nHdopmauun Aauun uHeop- CpeacTBa nepegavu Bre- oGHOBNEHNA
maumm wnaccnemt | V[ MV UHdpopMaLmn
[Hara v TekyLlee Bpems | BusyansHuiin OneKTpoHHLIe nnu + + |+ [+ ]| + [B coorBetctBUM C
aneKTpoMexaHuve- TeKylUM Bpeme-
cKkue vachbl HeM 1 aaToi
NHdopmaums o npasu- | BusyaneHelin Tunorpadyckuin nnakat + + |+ | + | — |lNpn coorBeTCTBY-
nax nosejeHus nacca- CooTBeTcTBYylOWNE + + | + | + [ — | rowmx usmeHeHusx
)Kleo; v nocetutenen CUrHanbeHble 3Hakn u
Ha obbeKTax xenesHo- okpacka
[LOpOXHOro TpaHcnop-
Ta 1 Mepax Gesonac- WHdbopmaymoHHble + AR I B
HOCTH BykneTbl
AyavaneHbli Cuctema rpoMKoroso- + + [+ + ] -
psillero  onoseLleHns
(ABTOAUKTOP)
MosgpasneHus c rocy- | BusyanbHbli Tunorpadckuin nnakar + + |+ |+ | + | B cootBeTCTBUM C
NapCTBeHHLIMU npasf- rocyaapcTBeHHbI-
HUKaMm MW NpasgHukamu

6.3 Mecra ycTaHOBKW CPeACTB nepeaayu BUsyanbHon MHdopmaumm (M UX KONMYeCcTBo) AOSKHbI BbIOU-
paTbCs Ucxoasa u3 yaobcrea u LenecoobpasHOCTM NONyYEeHUA NaccaXxmpom Unu NoceTUTeNeM nepeaaBaemMbix
C UX NOMOLLIbIO CBEAEHWIA.

6.4 Undopmaumsa no ycnyram, NpeaocTasnsieMbiM HA BOK3anbHOM KOMNSIEKCE, AOIKHA ObiTb pa3me-
LieHa Takum obpasom, YToBbl NAaCCaXKUPbl U MOCETUTENU MOTMU YETKO AuddepeHUMpoBaTb MHgopMaLmIo,
npeaocTaBnsieMyto OT UMEHU NEPEBO3YMKA, OT MHOW UHAOPMALMK, UCX0AALLEN M3 APYTUX UCTOYHMKOB.

6.5 MepeaaBaemMan ayamanbHas HopmMauua 4oMmkHa ObiTb pa3bopunBa U XOPOLLO ClbILLMMA BO BCEX
PYHKLMOHAMbHLIX 30HaX BOK3arnbHOro Komnnekca. MPOMKOCTb TPAHCIMPYEMOIN Ha TEPPUTOPUN BOK3ANbHOIO
KOMMnekca ayavansHol MHopMaLun AomkHa COOTBETCTBOBATL CaHUTAPHLIM HOopmaMm [8] (B 4acTu HOpMU-
pyeMbix napameTpoB U NpeaenbHO AONYCTUMBbIX YPOBHEN LUyMa B MOMELLEHUSIX OOLUECTBEHHbIX 3AaHUI) U
CM 239.1326000.2015 (B 4acTu npaeun NPOEKTUPOBAHNA U CTPOUTENLCTBA UHTETPUPOBAHHBIX CUCTEM LIEH-
TpanM3oBaHHOrO MHPOPMUPOBAHUA NACCAXNPOB).

6.6 Ha BOK3amnbHbIX KOMMMEKcax, 06CMyXMBaIOLLMX NACCAXMPOB MOE3/10B MEXAYHAPOAHOr0 coobLye-
HUSI, @ TAKKE PACMONOXEHHbIX B KPYMHbIX KYNETYPHBIX U TYPUCTUHECKUX LIEHTPAX, BU3YarbHYIO U ayauanbHyIo
UHOPMaLUIO PEKOMEHAOBAHO AyONMpOBaThL Ha aHIMMIICKOM A3bIKE.

6.7 Mpu HanM4MKU Ha BOK3anbHOM KOMMMNEKCEe CNPaBO4HOro 61o0po (MHMOPMALMOHHOW CTOMKM) NacCaXu-
pbl U MOCETUTENU AOSMKHLI UMETb BO3MOXHOCTb MOMYYUTb CReayoLLyo MHOPMaLMIO:

- Bpems NpubbITUS U OTNpaBneHUs NOE3A0B;

- 3aepXKkn NpubbITUS/OTNPaBNEHNS U U3MEHEHUA B PACNUCAHUU [BWKEHUS NACCAXUPCKUX NOE3J0B;

- NOMOLLUb B paspaboTke mapLupyTa (kakumm noesgaMum MOXXHO Npoexarb, fAe caenarb nepecaaky);

- HaNn4Yue MeCT B Noesgax, CTOMMOCTb NPoe3aa;

- pas3nuyHble BUAbI CNPABOK, CBA3aHHbIE C NepeBo3kamMu Baraxa, rpyzobaraxxa u pydHon Knaam xxenes-
HOAOPOXHbBIM TPAHCMOPTOM;

- pacnucanme paboTbl CMEXHbIX BUAOB TPAHCNOPTA;

- HAMMEHOBaHWE, MECTOHAXOXEHNE N KOHTAKTHbIE AaHHbIE NEPEBO34YUKA U €10 NOAPA3AENEHUN;

- pacnono)exHne PyHKLUMOHaNbHbIX 30H BOK3anbHOr0 KOMMNMEKCa;

- NpeaocTaBnseMble Naccaxupam Ha BOK3anbHOM KOMNAEKCe ycnymu, NopsaoK UX NONy4eHna U CTOMMOCTb.

7 TpeboBaHusA K KauecTBY ycIyr no ohopMMeHUI0 NPOe3aHbLIX AOKYMEHTOB
Ha TePpPUTOPUM BOK3aNIbHOIO KOMIJieKCa B 3aBUCUMOCTM OT €ro knacca

7.1 Ycnym no o¢popMIIEHHIO NPOE3AHBIX A0KYMEHTOB HA TEPPUTOPUM BOK3ASIbHOTO KOMMAEKCA A0SKHBI ObITh
JOCTYMHbI NaccaXkupam 1 NOCETUTENSIM B COOTBETCTBMM C Tabnuuen 6 B GuneTHbix kaccax u/mnu TTC nnun BMA.



FOCT P 58171—2018

Tabnunya 6-Ycnyrn no opopMreHUo NPoe3gHbIX U NepeBo30oYHbIX 4O0KYMEHTOB

Krnacc Bok3anbHoro komnnekca

Bug ycnyru
BHeknaccHbIl | | | ] | I} | v
OdopmrieHne npoesfHbiXx AOKYMEHTOB Ha noesfa farbHero + + + + +
cnefoBaHus, BKIOMas CKOPOCTHblE M BbICOKOCKOPOCTHbIE, OT
CTaHUWK, Ha KOTOPLIA HAXOAUTCS BOK3anbHbIA KOMMNEKe
OdpopmrieHne npoesaHbIX JOKYMEHTOB Ha NPUropofHble noesaa + + + + +

+
+
+
|
|

OdbopmrieHne NPoe3fHbIX JOKYMEHTOB Ha obpaTHbIid npoess u
npoesp oT ApYroi cTaHLuu

OdpopmMrneHne aboHeMeHTHbIX BUNETOB Ha NpUropoAHbIe noesaa

OdopmrieHne Bo3BpaTa Npoes3HbIX JOKYMEHTOB

MepeodopMneHne U BOCCTaHOBINEHUE NPOe3HbIX [JOKYMEHTOB

+ |+ |+ |+
+ |+ |+ |+
+|+ |+ |+

Pacneyatka npoesgHbIX JOKYMEHTOB, paHee onfadYeHHbIX Yepes
UHTepHeT

OdbopmMreHne nepeBo3oYHbIX JOKYMEHTOB Ha Barax

+
+
+
|
|

OdbopmrieHne gonnat u c6opoB B COOTBETCTBUM C [4] + + + + +

OdpopmrieHne npoes3gHbIX JOKYMEHTOB Ha Apyrue BUAblI TpaHc- p - - - —
nopra

7.2 Maccaxupbl U NOCETUTENN BHEKITACCHOIO BOK3anbHOIO KOMMIMEKCa U BOK3anbHOro KoMnnekca nep-
BOTO Kracca AOMMKHbI UMETb BO3MOXHOCTb OPOPMIMEHUSI NPOE3AHbIX AOKYMEHTOB KaK 3a HanW4HbIW, Tak U
Ge3HanuuyHbIi pacyert. [pu HanM4YHOM pacyeTe A0MmKEH ObiTb 0B6ecne4eH NOCTOSAHHbIN pPa3MeHHbIN )oHAa AnA
yAOBHOrO pacyeTa C KIMEHTOM.

7.3 Bpems oxugaHus naccaxmpom unu noceTtuteneM Hadana oocnyxusaHua B GuneTHow kacce, ¢ no-
mMowlpto TTC unu BIA Ha BOK3anbHOM KOMMSEKCE HEe AOMKHO npesbiwarb 10 MUH npu odhopmneHun npo-
€37HbIX AOKYMEHTOB Ha Noe3Aa AanbHEro CrieqoBaHusa U 7 MuH Npu 0popMneHnn NpoesaHbIX AOKYMEHTOB Ha
NPUropoaHbIe Noe3aa.

MpumedaHune — [Ana cozgaHna KOMPOPTHLIX ycnosui o6cnyxusaHna naccaxupos B 6UNeTHoiA kacce peko-
MeHAOBaHO NPUMEHSTbL CUCTEMY «ANEKTPOHHOWN OvepeAn» Ha BOK3anbHLIX KOMNNeKkcax knacca | u Boile.

7.4 Ona obecneyeHust GbICTPOro yaoGHOr0O CaMOCTOATENLHOTO O(hOPMNEHUsI NMPOE3AHOIO AOKYMEHTa
naccaxupom unu nocetutenem TTC u BrNA A0mMKHbI UMETH UHTYUTUBHO NOHATHLIN UHTEPAENC, NO3BONSIO-
LMK OAHO3HAYHO onpeaensaTb NOPAA0K AENCTBUNA.

7.5 Bce TTC, ycTaHaBNUMBaeMble HA XeNe3HOA0POXHbIX BOK3amnbHbIX KOMMMEKCax, AOMKHbI o6ecneun-
BaTb NAcCaXXMpy BO3MOXHOCTb NOMYYUTb aKTyasnbHYO UHOPMALMIO O pacnMCaHnmn ABWXKEHUA NACCaXMPCKUX
noe3noB C y4eTOM AEUCTBYIOLUMX OTMEH U UBMEHEHWNA.

7.6 B HenocpeacTBeHHOW Bnu3ocTu K GUNETHLIM KaccaM B MeCTax, yA0OHbIX ANt BOCNPUSITUS NACCaXKM-
pamMu 1 NoceTuTensMu, A0MmkHa ObITh pasmeLleHa uHdopmaums, npeaycMoTpeHHasa TpeboBaHmaMU npasun
nepeBo30k [2].

7.7 Ha BHeKnaccHbIX BOK3asibHbIX KOMNEKCaXx, a Talke BOK3asibHbIX KOMMJIEKCaX, PacrosyiOXKEeHHbIX B
MeCcTax pas’BUTOr0 MEXAyHapOAHOro Typu3ma, AO0MKHO ObiTb 06ecneyeHO Hanuuue Kacc ¢ BO3MOXKHOCTbIO
00CnNYy>XMBaHNA UHOCTPAHHBIX rPaXKAaH Ha aHrMUIACKOM A3blKe.

8 TpeboBaHUsA K KauecTBY YCIyr OXXUAaHUs OTNpPaBrieHUs!, NPeAoCTaBIsAEMbIX
naccaxupam U NoceTUTENAM Ha TEPPUTOPUM BOK3aSIbHOIO KOMMJIeKca
B 3aBMCUMMOCTM OT €ro Krnacca

8.1 Maccaxmpam Ha TeppuUTOpMM BOK3ANbHOIO KOMNNEKca AOMMKHbI MPEAOCTaBNATLCA YCAYrM KpaTKo-
BPEMEHHOr0 OXXUAaHUs OTNPaBNEHUS:

- B 3anax OkuiaHusi pasnmyHoro ypoBHa koMdhopTa B 3aBUCUMOCTM OT KIacca BOK3arbHOIO KOMINEKCa;

- Ha nnardcopmax.

8.2 3anbl oxmaaHuMa BOK3anbHbLIX KOMMMEKCOB AOMKHbI obecnevuMBaTb naccaXxupam U NnoceTuTensaMm
KOMCOPTHbIE YCMOBUA NPOBEAEHUSI BPEMEHU B 0XKMAAHUM MACCAXKUPCKOTro Noe3aia u AOImkHbI ObITb 060pYyA0-
BaHbl KpecnaMmm B COOTBETCTBUM C TpeGoBaHuAMM [7].
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8.3 3anbl oxxuaaHus BOk3anbHbIX KOMMNEKCOB AOMKHbI ObiTb 060PYAOBaHbI:

- BecnpoBOAHbIM AOCTYNOM B IHTEPHET (Ha BHEKNACCHbLIX BOK3albHbIX KOMMIEKCAx U BOK3anbHbIX KOM-
nnekcax | knacca);

- ANEKTPUYECKUMM PO3ETKaMM C HanpsxkeHnem 220 B ansa 3apsaaku ne peHOCHbIX 3NEKTPOHHbLIX YCTPOWUCTB.

8.4 B HenocpeaCTBEHHOW BnM30CTK OT 3an0B OXUAAaHUSI U/UN Ha UX TEPPUTOPUM PEKOMEHAOBAHO Npe-
[OCTaBMATb NaccaXxupam U NOCETUTENSAM BO3MOXHOCTb NOMb30BaHUSA yCryramu NpeanpusTuii notpebutens-
CKOTO pbIHKA W ycryramu nutaHus.

8.5 Ha BHeknaccHOM BOK3anbHOM KOMMMEKCE M BOK3anibHOM KOMMNIIEKCE NepBOro Krnacca pekoMeHa0Ba-
HO NpegycMaTpuBaTh BO3MOXXHOCTb NOBLILLEHUS1 YPOBHSA KOM(OpTa 0XMAAHUS NAaCCAKUPAMU M NOCETUTENSMU
noesaoB B 3anax OXXuAaHusl NOBbILUEHHON KOM(OPTHOCTHU.

8.6 3anbl 0XkuaaHus NOBbILLEHHON KOM(OPTHOCTU JOMKHbI ObITh M30MMPOBaHBI OT OCTANBHBIX NOMELLEHUIA
BOK3aIbHOI0 KOMMIEKCa, MMETk 060Py0BaHHbLIE NOMELLEHHS ANs OTAbIXa, paboTbl, MUYHON TMIMEHBI U NUTAHKS,
060pynoBaHbl cpeaCcTBaMu CBA3M rPOMKOrO ONOBELLEHUS U CeLManu3upoBaHHbLIMU UHEOPMALIMOHHLIMK TAbMo.

8.7 3an oxvaaHus NOBbILLEHHOW KOMJXOPTHOCTU AOIDKEH BKIIOYaTh B cebs:

- peCenLH-CTONKY;

- rapaepoBHyto koMHaTy (NMMbo MHOoe cneunanbHO 060PYI0BAHHOE MECTO Pa3MELLEHUS BEPXHENH 0AeX-
Zbl B HENOCPEACTBEHHON ONMM30CTU K MECTY NpebbiBaHNs NACCaXupa Unu NOCETUTENS);

- 30Hy 0TAbIXa, 060PYAOBAHHYIO MATKUMU KPECNaMu U AUBAHAMM;

- CAHUTaPHYIO KOMHATY C KOMMIEKTOM CaHUTaPHO-TMIMEHNYECKUX NPUHAANEXKHOCTEN;

- cneuuanbHO OTBEAEHHOE MECTO ANA XpaHEeHMa ManorabapuTHOW PyYHOW Knaau.

8.8 PexomeHayeTCA Mpu Hanu4uMu cnpoca BKMKYaThb B 3an 0XKWAaHUS NOBLILLEHHOW KOMAOPTHOCTU pa-
60ouyI0 30HY ANS NaCCaXXMPOB U NoceTuTenen (NeperoBoOpHyI0 KOMHaTy) Ha 8 — 10 NOCaf04HbLIX MECT.

8.9 B 3ane oxuaaHWA NOBbILLEHHOW KOMOPTHOCTN PEKOMEHA0BAHO NPeayCMaTpuBaTh:

- kache unu Gap;

- EeTCKWNIA YronokK, YKOMNIEKTOBaHHbIM UrPYLUKaMWU U HACTOSbHbLIMU UTPaMU.

8.10 B 3ane oxuaaHua noBbILLEHHOW KOMOPTHOCTU BOK3arIbHOTO KOMMIEKCa naccaxyupbl U noceturte-
Ny AOIMKHbI UMETb BO3MOXXHOCTb BOCMONb30BaTLCA CREAYIOLLMMU YCIyraMu:

- UH(pOPMALIMOHHO-pa3BneKaTenbHble yCnyrn (TeneBueHue, nonb3oBaHMe accopTuMeHToMm becnnar-
HOW NeYyaTHON NPOAYKLMN);

- Bus3Hec-ycnyru [koMnbioTep, NPUHTEp, KOonup, ycnyrn 6ecnpoBogHOro U NPOBOAHOIO AOCTYNA B UHTEP-
HET, NeperoBopHasn KoMHaTa (npu Hanuuum)l;

- CNpaBOYHbIE YCMYIrK, KOHCbEePX-CepBUC.

8.11 B 3ane oxugaHusi NoBbILLEHHON KOMMOPTHOCTU NAccaXkupam U NOCETUTENSM HeoOXoauMo npeao-
CTaBNATb BKNIOYEHHbIE B CTOMMOCTb NpebbiBaHUs HAaNUMTKK (Yan, kode, Boay).

8.12 ina o6ecneveHns KOMMOPTHOTO OXUAAHUSI NACCaXUpaMu noe3aa HenocpeaCTBEHHO nepen ero
npubeITMEM W/UNKM oTNpaBneHnem NnatgopMbl BOK3arbHbIX KOMNNEKCOB PEKOMEHA0BAHO 0BOPYAOBAaTH:

- HaBecamu;

- CKambsaMU;

- YpHaMu.

8.13 OcBeLueHne nnargopm AOMKHO COOTBETCTBOBATbL HOPMaM, ycTaHasnueaeMbim FOCT P 54984.

9 TpeboBaHMA K MEOULMHCKOMY ODCIYXMBaAHUIO Ha TEPPUTOPUN BOK3ASTbHbIX
KOMMIEeKcoB

9.1 MeaWUMHCKWE NYHKTLI BOK3asbHLIX KOMMMEKCOB AOJKHbI MPEAOCTABNATL YOIy MO OKa3aHUIo nep-
BWYHON oBpaqYebHol U BpauebHON MeauKO-CaHUTapHOM NMOMOLLUM B HEOTINOXHOW U S9KCTPEHHOI hopme nac-
caxkmpam 1 NOCETUTENAM BOK3anbHOIo KOMMIeKca, a Takke B M0e3aax BO BPEMS NX CTOSHKM.

9.2 [eATenbHOCTb MEAMLIMHCKMX NMYHKTOB HA JKENe3HOA0POXKHOM BOK3arlbHOM KOMIMEKCEe [0MKHA COOTBET-
cTBOBaTL TPEBOBaHMAM OTpacneBbix HOPM [3] (B YACTW NNAaHMPOBKM MEAULMHCKUX MYHKTOB), CAHUTAPHBIX NpaBu
[8] (B wacTu pacnonoxeHus MeauUMHCKUX MYHKTOB), heaepanbHOro 3akoHa [12] (B YacTi opraHMaaumu NepBUYHON
MEAUKO-CaHMTaPHOM NomoLum), nonoxenus [13] (B yacTu npaBun opraHM3aummn nepBU4YHON MeanKO-CaHUTapHON
NMOMOLLM) U CAHUTAPHO-3aNMaeMnonorMyeckum TpebosaHuam [14] (B YacTu pasMmeLLeHuns, yeTpoicTea, o6opyaosa-
HUSA, COAEPXKaHUSA, NPOTMBOANUAEMUYECKOTO PEXMMA U NPOMUNAKTUYECKUX MEPONPUATUIA MEAULIMHCKUX MYHKTOB).

9.3 [1ns okasaHusa NoMoLLM Nacca)mpy, HeCnocoBHOMY CaMOCTOATENLHO A06PaTLCS 40 MeAULMHCKOrO
nyHKTa, A0mkHA BbiTb 06ecneyeHa BOIMOXHOCTb MOMyYEHUs] MEAMLMHCKOKM NMOMOLLM B NOGON TOUKE Ha Tep-
pUTOPUM BOK3anbHOrO KOMMIekca:

10
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- MEANLMHCKNIA NYHKT AOMMKEH ObITh OCHALLEH MOBUNBHLIMK TENEXKaMKU, UHBANUAHLIMK KONACKaMU ANs
TPaHCNOPTUPOBKU NaLUEHTOB;

- BCE OCHOBHbI€ MOMELLEHMS BOK3anbHOIro KOMMeKca A0MkHbl ObiTb OCHALLEHbl YCTPOCTBaMM A1 SKC-
TPEHHOI CBSI3U M BbI30Ba MeANepcoHana Ans nonyvyeHus MeLULMHCKON NOMOLLK;

- MEAULMHCKNI NYHKT AOMKkeH ObiTb 0b6ecneyeH cneymanbHeiM 060pyA0BaAHUEM U MEAMLIMHCKUMU Npe-
napatamu Ansi OKazaHus 3KCTPEHHON MOMOLLM B M0G0 TOYKE BOK3aNbHOrO KOMMIEKCa;

- Np¥ He0BX0AMMOCTU OKasaHUsi MOMOLLM B TPAHCNOPTMPOBKE NOCTPaAaBLUMX HA TEPPUTOPUM BOK3arb-
HOro KOMMIEKCA MOXET BGbITb NPUBIEYEH NepcoHan (HOCUMNbLUMKKM U paboTHUKKM BOK3abHOrO KOMMNEKca), a
TaKKe COrMacoBaH Bbe3 CAaHUTAPHOrO TPAHCMOPTA Ha TEPPUTOPUIO BOK3ANbHOTO KOMMIEKea.

9.4 B cny4ae OTCYTCTBMSI MEAMLIMHCKOTO MYHKTa Ha TEPPUTOPUM BOK3aNIbHOIO KOMMIEKCA JOIKHA ObiTh
B HanW4Mu MeauUMHCKas anteyka Ans okaszaHus nepeoi nomowu. CocTaB anTeuku onpeaerieH CaHuTapHo-
anuaeMmonoruyeckumm Tpebosanusamu [14].

10 Tpe6oBaHMA K Ka4YeCTBY yCINyr pa3melleHUus 1 NnpedbiBaHMUA Ha TEpPPUTOPUN
BOK3albHbIX KOMMNJIEKCOB

10.1 Yenyru pasmerueHna u npedbbiBaHWSA Ha TEPPUTOPUM BOK3amNbHbIX KOMMIEKCOB AOMKHbI ObITb Mnpe-
[OCTaBMEHbI B:

- KOMHaTax AnuTenbpHoro otasixa (aanee — KOO);

- KOMHaTax matepu u peberka (ganee — KMuP).

10.2 B KOO BOK3anbHOro KOMnnekca nacca)kpPbl U NOCETUTENN AODKHbI UMETb BO3MOXHOCTb BOCMNOSb-
30BaTbCA yCrnyramu pasmeLLleHus:

- C NpeaocTaBneHneEM CnansLHOro MecTa;

- rpaXkgaH ¢ AeTbMM BO3pacToM A0 OAHOrO roga ¢ BO3MOXHOCTbIO UX KOPMIIEHUS! U nepeoaeBaHus 6es
npeaoCTaBneHns CnanbLHOro Mecta CpoKOM OT OAHOTO Yaca A0 Tpex YacoB (ycnyra npeioCTaBnsieTcs Ha of-
HOro B3pOCNOro u 04HOro unu 6onee aeteit).

10.3 C uenbio KOMhOPTHOrO NpedbiBaHUA naccaxupos n nocerutenei B KOO BOK3anbHOro KOMMmekca
JOIMKHbI NPEAOCTAaBMATLCA CMeyoLmMe yCnyru:

- 6poHupoBanne mect B KOO rpaxagaHamu;

- NpeaoCTaBneHNe KOMNEKTa NOCTeNbLHOro 6enbsa C NoNoTEHUEM;

- NOMb30BaHUe CAHUTAPHLIMU MOAYIAMM (AYLUEM W TyarneTom);

- XpaHeHue NU4YHbIX Bellein NpebbiBaloLMX B CNeunanbHO BbiAENEHHbIX NOMELLEHUAX KOMHAT OTAbIXa Unn
AYenkax, NpeaHa3Ha4YeHHbIX 451t XpaHEHWs!, B COOTBETCTBUM C YCIIOBUSIMM KOHKPETHOTO BOK3aMbHOTO KOMNNEKCA;

- BbI3OB CKOPOW MOMOLLM M NOSIb30BaHUE MEAULMHCKOW anTEYKOM;

- AOCTaBKa B KOMHATY KOPPECMNOHAEHLUMK;

- nobyaka K onpezieneHHOMY BpEMEHM;

- NONb30BaHUE MAaAUNbLHON JOCKOW U ANEKTPOYTIONOMm;

- NOSb30BaHMe KOMHATOM C OLITOBLIMU NPUBOPaMK (3NEKTPONIUTOMN, XONOAUNbHUKOM, YaWHUKOM U T. 4.);

- NpegocTaBneHune LWBENHbIX HAOOPOB (MFONKU U HUTKK);

- NpeaocTaBneHue NMTLEBOW BOAbI,

- ycnyrm uHopmaLMoHHO-pa3BrekaTenbHOro xapakrepa (TeneseLjaiue, pagauo);

- BbI30B HOCUTbLUMKA ANSi NEPEHOCKU BELLEN (NPU HANUYMKU YCIYTU HA BOK3aNbHOM KOMMNEKCE).

10.4 Ycenyru KOO AomKkHbI NPEAOCTaBNATLCA B KPYINOCYTOYHOM pPeXUME.

10.5 MNomeuleHns BHEKNACCHOTO BOK3anbLHOrO KOMNMeKca, npegHasHavyeHHble ANa pasMeLLeHns nacca-
XXMPOB W NOCETUTENel ANsa ANUTENLHOIO OTAbLIXA, AOMMKHLI COOTBETCTBOBATL TPeBOBaHUAM OTPacnNeBbIX HOPM
[3] u caHuTapHbIx npasun [8].

10.6 30Ha npuema, ochbopmneHuns u pasmeLeHus rpaxaad B KOO BHEKNACCHOrO BOK3asnbHOMO KOMMNMEK-
ca (pecenwH) aomkHa b6bITb 060pya0BaHa CTOMKON AexXypHoro KOO, auBaHOM, KPECNOM, CTONOM, BELLIANKOW.

10.7 3oHa npebbiBaHus (Homep) B K[IO BHEKNACCHOTO BOK3arnbHOTO KOMMNNeKca AomkHa GbiTb 060pyao-
BaHa U OCHaLueHa:

- NOTONOYHLIMU UM HaANOMbHbLIMU, NPUKPOBATHLIMWU CBETUNTbHUKaAMU U BbiKNKOYaTENAMU OCBELLEHUA Y
BXOZ1a B HOMEP U Y U3IONOBbSA KPOBaTH;

- KPOBaTAMU (B KONMMYECTBE, COOTBETCTBYIOLLEM KONUYECTBY pPa3MeLLaeMbIX rpaXkaaH) U NPUKPOBaTHbI-
MM TyMGOYKaMM y KaXA0ro cnanbHOro Mecra;

- NPUKPOBATHLIM KOBPUKOM Y KaX[10M KpOBAaTU NPU OTCYTCTBUM KOBPOB UIU KOBPOBOTO NOKPbITUS;

- LWKachoM € NONIKamMu M BELLASIKOW C NiedYukamm;

- CTYNbAMU;

1"
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- 3epkanom;

- MAOTHLIMK 3aHABECAMM (Kamnio3n);

- KOMNIIEKTOM NOCTESbHbIX NPUHAANEXHOCTEW U MATKOrO MHBEHTApPSA, 6enbs (MaTpal, ¢ HamaTpaLHUKOM,
noayLuka, 0Aesno, NoKpbIBaro Ha KPOBaTb, NPOCTbIHA, NOAOAEANbHUK, HABOMOYKW, MONOTEHLE);

- KOP3MHON ANA Mycopa.

10.8 TyanetHble koMHaTbl B K[JO BHEKNAcCHOro BOK3anbHOro KOMMNAEeKca A0smkHbl ObiTb 060PyA0BaHbI
TyaneTHbiMU kKabuHamu, ymbiBanbHUKaMu C 3epkanamMm u drneKkTpopo3eTkamu U OCHaLLEeHbl TyaneTHon Oyma-
ron, MbIfIOM, ByMaXHbIMK MOMOTEHLAMU (MNU SNEKTPONOMNOTEHLAMM), KPIOYKaMU ANs OAEeXAbl, KOp3uHamMu
AN Mycopa 3aKpbITOro TUMa, AepXxarensamm Ana TyanetHown Gymaru, LWeTKon Ana yHuTasa.

10.9 Oyuwesblie koMHaTbl B KOO BHEKNACCHOrO BOK3amnbHOIO KOMMNAEKCa AOMKHbI ObITb 060PyAOBaHbI
AylweBbiMU KaOMHAMU, yMbIBaNbHUKaMKM C 3epKarnoM, NOMKOW AN TyaneTHbIX NPUHAANEXHOCTEN, KPovYKamu
AN oAexabl, KOP3MHON ANs Mycopa 3aKpbITOro Tuna.

10.10 Ycnyra pasmewieHna B KMuP Ha BHeKknacCHOM BOK3asibHOM KOMMIIEKCE [O0SDKHA OKa3sbliBaTbCA
naccaxupam (nocetutensm) ¢ getbmu A0 10 net (Npy HanuuuuM Mect — A0 14 NeT BKMNIOYUTENLHO), 6epemeH-
HbIM >XEHLUMHAM U BKIMIOYaATh:

- OTAbIX NaccaXmpoB (noceTutenen) ¢ AeTbMu U 6epeMEeHHbIX XXEHLLUWH;

- XpaHEHUe MUYHbIX BeLen npebbiBaloLMX B CMELManbHO BbiAENEHHbIX NMOMELUEHUAX UNu svelkax,
npeaHa3Ha4YeHHbIX AN XPaHEHUS;

- NPeaoCTaBneHne KOMHAT AN NeneHaHus, UrpoBbIX KOMHAT;

- noyacoBoe BecnnarHoe npebbiBaHME NAcCaXMpPOoB C AETLMU PaHHEro BO3pacTa (40 04HOro roga), ans
npesoCTaBneHns BO3MOXHOCTU KOPMIIEHUA M nNepeoaeBaHus aeten, 6e3 npegocTaBneHus CnanbLHOro MecTa;

- CAHUTAPHO-TUTMEHUYECKME YCryrn (CAHUTAPHbIE KOMHATBI).

10.11 B KMuP BHeknaccHOro BOK3asibHOrO KOMMJieKca nacca)upam U NnoceTUTensiM pekoMeHA0BaHO
npefoCTaBnATb BO3MOXHOCTb NPMOBpeCcTU CAHUTAPHO-TUTMEHUYECKUE NPUHAATIEXHOCTH Ansl yxoaa 3a pebeH-
KOM (namnepchbl, NENEHKU, TMrneHndeckne cangeTku, NpUcbinka u T. 4.).

10.12 PasmewieHne B KMuP BHeKnaccHOro BOK3anbLHOr0O KOMMNEKCa AOMKHO OCYLLECTBIATLCA KPYrno-
CyTO4YHO. Matepu ¢ AeTbMM A0 TPEX NET U MHOTOAETHLIE CEMbU JOIDKHbI Pa3MeELLATLCSl BHE OUepeau.

10.13 KMuP BHeKnaccHOro BOK3anbHOro Komnekca AomkHbl UMETb CIIeayIoLWMUe NOMELLIEHUSA:

- rapgepo6, MecTo ans XpaHeHWs py4HON Knagu U AeTCKMX KONMACOK;

- NPMEMHYI0, 0B60PYAOBAHHYIO AMBAHOM, KPECINOM (CTYNbsSMU), CTONOM, BELLASKON;

- KOMHaTy AN AEeTCKUX Urp;

- CnanbHbIe KOMHATbI CO CrManbHbIMU MECTaMM, C YUCTbIM Benbem, nonoTeHuem u Habopom naccaxm-
pa, obopynoBaHHble HaGopoMm mMebenu u npeametTamm obuxoaa (KPOBATSAIMMU, NMPUKPOBATHLIMU TymGoOUKamu,
wKadoM C MonKamu U BeLLAnKoW € nreyvnkamu, CTyrnbsMKU, 3epKanom, KOP3UHOW Ans Mycopa, WeTkon (ana
oaexgbl u 06yBK), KIMIOYOM ANSA OTKPbIBAHMA BYTbINOK, rpacdpMHOM ANA BOAbI U CTaKaHaMM;

- caHy3aen, 060pyaoBaHHbI TyaneTHON KOMHATOW U AyLueBol KaBWUHON, YMbIBANbHUKOM C 3€PKANoM M
3MeKTPOPO3EeTKaMM, NOMKOW ANA TyaneTHbIX NPUHAAMNEXHOCTEN, KPIOYKaMu ANns oAexabl, KOP3MHOW Anst MyCco-
pa 3aKpbITOro TUNA, LLETKON ANA yHUTa3a, ByMaXkHbIMU NONOTEHLIAMU MM ANEKTPONONOTEHUEM. [10CTOAHHO B
Hanu4um JosXHbl ObITb MBINO, TyaneTHas bymara;

- KOMHaTy AnA neneHaHus, 060pya0BaHHYIO CTONIMKOM ANst NENEHaHus.

11 Tpe6oBaHM1A K KauecTBY YCIyr CaHUTapPHbIX KOMHaT, NPeaoCTaBNAeMbIX
naccaxupam U NoCeTUTENAM Ha TePPUTOPUN BOK3aribHbIX KOMMIIEKCOB

11.1 B caHWUTapHbIX KOMHaTax BOK3arnbHbIX KOMMMEKCOB NacCaXupbl U NOCETUTENMN AONXKHbI UMETb BO3-
MOXHOCTb BOCMOMb30BaTLCA TyaneTHbIMU KaBUHaMU U yMbIBarnbHUKaMMU.

M pUMeYaHUe— Ha BHeknacCHbIX BOK3aNbHbIX KOMMIEKCax naccaXupbl U NOCETUTENU TakKe AOMKHBI UMETh
BO3MOXHOCTb BOCMNONb30BaTLCA yCnyramu ayLueBblX KabuH.

11.2 PacnonoxeHue, 060pyaoBaHMe U TEKYLLEe CoaepkaHne CaHUTapHbIX KOMHAT Ha BOK3anbHbIX KOM-
nnekcax AOMmMKHO COOTBETCTBOBATb TPeBoBaHUAM CaHWUTapHbIX Npasun [8].

11.3 B caHUTapHbIX KOMHAaTax BOK3anbHbIX KOMMEKCOB MOCTOSIHHO AOIMKHbI ObITb B HANUYUK:

- TyaneTtHas Bymara;

- XMAKOE MbINO B AUCNEHCEPE ANS MbINa;

- 9MEKTPOMONOTEHLE Unu BymaxkHble NonoTeHua.

12
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12 TpeboBaHUA K KAUECTBY YCNyT MO NepeMeLeHUIo0 U XpaHeHUIo Garaxa
U py4YHOM Kiagy NaccaxupoB, a Takke JIMYHbLIX Bellen noceTutenen

12.1 Ycnyra no nepeMeLLeHUIO Py4HON Knaau u Baraxka nacCcaXXMpoB, a TaKKe NNYHbLIX BELLEW NOCETH-
Tenew Ha BHEKITACCHOM BOK3arlbHOM KOMIIIEKCE AOIMKHA OKa3bIBATbCS HA MMAaTHOW OCHOBE HOCUMbLUUKaMK B
rpaHuLax TEPPUTOPUM BOK3ambHOTO KOMIMNMEKCa.

12.2 Maccaxupbl U NOCETUTENU AOIMKHBI UMETb BO3MOXHOCTb Ha4aTh NOMb30BaTLCA YCnyramm HOCUAb-
LumKa B yA0OHbIN ANA HUX MOMEHT, C 9TOM L|eNbio Ha BOK3anbHOM KOMMNMEKCe AOMkHA ObITb onpeaeneHa cxe-
Ma pa3MeLLEHUs HOCUIBLUMKOB B NepUo OXXMAAaHUA 00CNyXXMBaHUS:

- Ha NnaropmMax BOK3anbHOI0 KOMMIEeKca no NpubbITUIO NOE3/0B;

- Ha NpYBOK3anbHOI nNnowaamn (NMPEeUMyLLIECTBEHHO B 30HE OCTAHOBKM TaKCU U NApPKOBKW NIMYHOIO aBTo-
TpaHcnopra);

- Y Kamep XpaHeHus;

- B 3anax oxxmgaHus.

12.3 [Ina nacca>xkupoB U NOCETUTENEN HA BHEKTACCHOM BOK3aNibHOM KOMMAEKce AomkHa ObiTb npeay-
CMOTpEHA BO3MOXHOCTb NpPEeABapUTENLHOIO 3akasa yCrnyru no nepemeLleHuIo PydHoOW knaau u Baraxa no
pa3nn4yHbIM KaHanam CBA3U.

12.4 HocunbLuku AOMKHbLI OCYLLECTBAATH AOCTaBKY Py4HOW Knaau M Baraxka nacca)XMpoB M SINYHbLIX
BELLEW NOCETUTENENn K yKka3aHHOMY KMMEHTOM MECTY Ha3HA4YeHUS BPYYHYIO UIM C MOMOLLbLIO CneuuanbHbiX
Tenexek. Mpu atoMm Heobxoaumo cobnioaeHue cneayomx TpeboBaHui:

- NPY TPaAHCNOPTUPOBAHMU AOMkKHA ObITb 06ecnevyeHa COXpaHHOCTL PYYHON knaau, 6araxa U NUYHbIX
BELLEN;

- CKOPOCTb TPAHCNOPTUPOBAHUS AOIDKHA ObITh NpUEeMnemMa Ans Naccaxupa unuM noCEeTUTENs, KOTopblie
AOIMKHbI HAX0AUTLCA B none BUAUMOCTU HOCUITbLLIMKA HA PAaCCTOAHUU HE 6onee 1 M oT TENEeXKHU,

- no TpeboBaHNI0 NACCAXNPA HOCUIBLLIMKN AOIDKHBI 3aHOCUTb UINW BLIHOCUTBL Daraxk U pyqHylo knajb B
BaroH Nacca)xmpckoro noesaa, yCraHaBnUBaTh BELLM HA TENEXKY, 3aKnajbiBaTk B kKamepy XpaHeHus, yknaabl-
BaTb B BGaraXkHuk asTomobuns.

12.5 Yenyru no XpaHeHuo py4YHOU Krnaau naccaXXupoB U BeLLEen NOCeTUTENEN Ha BOK3arbHOM KOMMNNEK-
Ce AOSHKHbI NPEaOCTaBNATLCSA Ha MNAaTHOW OCHOBE W BKNOYATb B CE0A NpUeM, XpaHEeHWE U Bbigady pPy4YHOn
Krnaau naccaxxupos W BeLLei NoCeTUTenen BoK3anbHOro komnekca.

12.6 Ha BOK3aribHOM KOMMNJEKCe A0MKeH ObITb OPraHN30BaH KPYrnoCYTOYHbIN PEXUM XPAHEHUA PYYHON
Knaau (Bewen), NPMHATON y naccaxmpos (NnoceTutenein). Onepawyumn nNo NpMeMy 1 Bblaave pyvyHoOn knagu nac-
Ca)KMPOB U BELLEW NOCETUTENEN AOIMKHbI MPOM3BOAUTLCS B COOTBETCTBUM C PEXUMOM pPaBOTbl BOK3ASNbHOTO
Komnnekca.

12.7 Ycnyru no XpaHeHMIo PyYHOW Knaau NaccaXXupos U BELLEW MOCETUTENER MOryT OKasblBaTbCA Kak
B CTAUMOHapPHbIX Kamepax xpaHeHus (aanee — CKX), Tak u ¢ MCnons30BaHMEM aBTOMAaTU3UPOBAHHBIX Kamep
XpaHeHus (panee — AKX).

12.8 Pa3amep kamepbl XpaHEHUA A0MMKEH NO3BONATL CBOOOAHO pasMeLLaTb PyYHYO Knagb Nacca)Xnupos u
NUYHBIE BELLM NOCETUTENEN, NO rabapuTHLIM pasMepam He npesbiLLatoLme TpeboBaHmii npasun NepeBo3ok [2].

12.9 PasmeLueHune kpynHorabapuTHOM py4HON knaau aonyckaetcs B CKX.

MpuMedaHue—Tlaccaxupy MOXeT BbiTb OTKa3aHO B pasMeLLeHU KpynHoraGapUTHO| py4HOiA Knagm, ecnu ee
pasMepbl He COOTBETCTBYIOT pasmepaM sdeiiku CKX.

12.10 OxuaaHve B odepean ans 0PopMIIEHNUS YCIyrn XpaHeHUA PyYHOR Knaau naccaXXupos U BeLLEW
NOCETUTENEN Ha BOK3aNbHOM KOMMNIEKCE HE AOMKHO npeBbiwaTtb 10 MUH.

12.11 Ha BHEKNACCHOM BOK3anbHOM KOMMIEKCE B HENOCPEACTBEHHOM Brnn3ocTu psgom ¢ CKX pekoMeH-
Z[0BaHO 06opyaoBaTh MECTO ANs YNAKOBKM PYYHOI Knaau U BELLEN.

12.12 Advenkn AKX, ycTaHaBnuBaeMble Ha BOK3arbHbIX KOMMMEKCax, A0SKHbI NpeaycMaTpuBaTh BO3-
MOXHOCTb WUCMONbL30BAHMA CMaPT-KapT MU ONNaTy Hanu4HbIMKU AEHbramMu, UM 6aHKOBCKON KapTol B aBTO-
MaTM3UPOBaAHHOM PEXUME, a TaKkKe UMETb BO3MOXHOCTb, B Clly4ae TEXHWYECKOW HeucnpaBHOCTU (COOEB B
paboTe), OTKPbIBATLCA NPUHYAUTENBHO MEXaHUYECKMM CNOCOOOM OTBETCTBEHHBIM NEPCOHANOM BOK3anbHOIO
Komnnekca.

12.13 Ona pacyera ¢ naccaXXupom 1 NOCETUTENEM BOK3anbHOr0 KOMMIEKca 3a yCryry XpaHeHUs py4HOun
knagu (Bewen) CKX n AKX gomxHbl ObITb OCHALLEHBI:

- KACCOBbIM TEPMUHANOM ANsi 0DOPMIIEHNSA YEKOB 3a YCNYry XPaHEHUS;

- 3anacomM 6naHKoB unu cMapT-kapT (Npu HeO0BXoAUMOCTH);

- cendoM AnA XpaHEeHUS eHEXHbIX CPeacTB.

13



roCT P 58171—2018

12.14 PexkomMeHA0BaHO NpeaycMarpuBaTb BO3MOXHOCTb onnatbl ycnyr AKX ¢ noMoLblo TepMUHANoB
CaMoO0OCNy>XUBAHUA.

n punMmedaHune— |_|pI/I ucnonb3oBaHUM TepMUHaNoB CaMOOGCJ'Iy)KMBaHMFI peKkoMeHA0BaHO OCyLWeCcTBNATL Npea-
BapuTENbHbIA KOHTPONb 6e30MacHOCTU PyYHOI Knaau ¢ UCToNb3oBaHWEM cneluanuampoBaHHoro o6opyaoBaHus (Hanpu-
Mep, PEHTreHOTENEBU3UOHHON YCTaHOBKHU).

13 TpeOboBaHUsA K Ka4eCTBY NPOYNX AONOSTHUTESIbHbLIX YCIYT U TOBapoOB,
npeasaraeMbiX Naccaxupam U NOCETUTENAM Ha TEPPUTOPUM BOK3aNnbHbIX
KOMMJSIEKCOB

13.1 C uenbio ynyJLleHUs1 Ka4ecTBa 0OCNy>XKMBAHUS NACCAXMPOB U NOCETUTENEN HA TEPPUTOPUU BOK-
3anbHOr0 KOMMIEKca MOryT ObITb NPEAYCMOTPEHBI CMEAYIOLLIME YCRYTW 32 AONONMHUTENLHYIO Nary:
a) KOHCbepx-ycnyru (BpoHMpoBaHue ycnyr):
1) nnaHumpoBaHue noesgku (NOMOLLL B npuobpereHun GuneToB Ha nMioOoON BUA TpaHCMOpTa, 3akas
Takcu, opraHusauus TpaHcdepa naccaxupa);
2) nnaHupoBaHue npebbiBaHUS NACCAXUPA UINKU MOCETUTENS B HACENEHHOM NyHKTe (OpOHMpOBaHWE
MECT B FOCTUHMLAX, 3anax 0XuaaHus1 NOBbILLEHHONW KOMMOPTHOCTU HA BOK3aNbHbIX KOMMNMEKcax u
B asponoprax, apeHaa aBToMobuns, Nokynka aKCKyPCUOHHLIX NPOrpaMm);
3) BCTpeya naccaxupa y BaroHa v nocajika B BaroH, BKN04asn ycnyrm HOCUIbLUMKA;
4) aKcnpecc-A0CTaBKa NPOe3AHbIX 0KYMEHTOB, MOYTOBLIX OTNPaBNEHuWi U Baraxa no ykasaHHOMyY aapecy;
5) peLueHne MenKuUx HyXga naccaxmpa (3apsaka MOGUNbHbLIX YCTPONCTB U T. N.);
6) MHHOPMALIMOHHO-CNPABOUHbLIE YCMYTU:
1) Bblaa4a pasnuUYHbIX BUAOB CMNPAaBOK;
2) NOUCK aapecos opraHM3aumii No 3anpocy naccaxupa unu NOCETUTenNs;
B) yCNyru cBAsu:
1) ycnyru ropoackou, MexayropogHen U MexxayHapoaHON CBA3K, B TOM Yucne ycnyrm 6ecnpoBogHOro
1 npoBoaHoro MHTepHeta (ans BoK3anbHbIX KOMNNEKCOB 2, 3 U 4 KNaccoB);
2) npogaka TenedoHHbIX U MHTEpHET-KapT;
r) oducHble, GaHKOBCKME U BU3HEC YyCNYTU:
1) apeHaa NneperoBOPHON KOMHAaTbl U COOTBETCTBYIOLLIETO 0O0PYA0BaHUS AN NEPEroBOPOB;
2) ycnyrn Menkow nonurpadum (nedatb poTo, KONup, NpuHTEp, Pakc U T. 4.);
3) npegocraBneHne KOMMNbLIOTEPA;
4) 0o6bMeH BanioThbI.

14 TpeboBaHUA K NepCcoHany, OCyLLeCTBIAIOLWEeMY 06CnyXMBaHUe NaccaXxunpos
M noceTuTenen Ha TePPUTOPUMN BOK3arbHbIX KOMMNJIEKCOB

14.1 B cBoelt NpodheCcCMoHanbHOi AeATEeNbHOCTU AOMKHOCTHbIE NMULUA U paboTHUKK, CBA3AHHbIE C 00-
CMy>XMBaHUEM NACCAKMPOB U MOCETUTENEN HA BOK3AmNbHbIX KOMMNIEKCAX, AOMKHbI COONOAATL HOPMbI U Npa-
BMNA 3TUKK noBefeHus n TpeboBaHusi BU3Hec-aTukeTa.

14.2 COoTpyaHukm, obCcnyxuBaloLLme NnacCaXXMpoB B Kaccax ANA MHOCTPAHHbIX rpaxkaaH U 3anax oxuaa-
HWS NOBbILLEHHOW KOMMOPTHOCTU, AOIKHbI BNAAETh aHIMUMACKUM S3bIKOM Ha YpOBHE, NO3BONSOWEM 06Cny-
XXUTb NAaccaXmpa B paMKax 0KasblBaEMblX COTPYAHWUKOM YCIyT.

14.3 CornacHo pexumMy paboTbl BOK3anbHOIO KOMMEKCa U pexxmmy okasaHus ycnyr naccaxupam u no-
CEeTUTENAM HA TEPPUTOPUUN BOK3arbHOIO KOMMIEKca AOMKEH NPUCYTCTBOBAaThL KBAanMULMPOBaHHbIA Nepco-
Han, KOMNETEHTHbIN B COOTBETCTBYIOLLEN 00nacT 06Cny>XMBaHuUS.

14.4 B nobor MOMEHT npebbiBaHUA Ha BOK3aNbHOM KOMMMEKCE NacCakvup Wnm roceTUTENb JO0IHKeH
MUMETb BO3MOXHOCTb 00paTUTLCS K COTPYAHWUKY BOK3arIbHOTO KOMMMEKCa ¢ BONPOCOM UMM NpockBoi u nony-
YUTb BEXIMBLIN U KBANUMULMPOBAHHbLIN OTBET.

14.5 BHeLwHUn BUA COTPYAHMKOB, OBCNY>XMBAKOLLMX MACCAXKUPOB U NOCETUTENEN HA BOK3ANbHOM KOM-
nnekce, AOHKeH ObITb ONPATEH.

14.6 COTpYyAHUKM BOK3aNbHOIO KOMMIEKCa, HENOCPEACTBEHHO CBA3aHHbIE C 06CNY)XMBAHMEM NacCaXu-
POB 1 NOCETUTENEN, AOMKHbI BCErAa HOCUTb UMEHHOW DelK, COOTBETCTBYIOLLMI (PMPMEHHOMY CTUIMIO opra-
HMU3auuu, NpefoCTaBnsALWen yenyry.

MpumedyaHue— [Jonyckaercs BMecTo Beifxa ncnonbaosaTb Tabnuuku ¢ hamunuein n UMeHeM paboTHuUKa,
yCTaHaBIMBaeMble Ha ero pa6oqu MecCTe.

14
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15 Kputepumn oueHkmn kayecTtBa 06CnyXKuBaHMUsA NaccaXxXupoB U noceTutTenen
Ha BOK3anbHbIX KOMIMSIEKCaxX pa3fiIM4YHOro Knacca

CUCTEMHYIO OLEHKY KauecTBa 00CNyXMBaHUA NACCaXMPOB U NOCETUTENEW Ha BOK3ambHbIX KOMMNEKcax
COOTBETCTBYIOLLIETO Knacca HeoGxoauMo Npou3BoanTL NO KpUTEpPUSAM, NPUBEAEHHbIM B Tabnuue 7.

Tabnuuya 7 — KpuTepumn oLeHKM kadyecTBa 06CMYKMWBAHWNSA NaccaXMpoB Ha BOK3amnbHbIX KOMMNneKcax

OueHuBaeMblit napa-
MeTp

Kputepwii

3HaueHue Kputepua

CpoKu yCTpaHeHNA HECOOT-
BETCTBUN

[OocTtynHocTs yenyr

Pexum npegoctaBneHns
obs3aTenbHbIX ycnyr

CoOTBeTCTBYET pexumy paboTbl
BOK3aIbHOro KoMrnekca

HemeaneHHo

PexuM  npegocTaBneHns
AOMNOMHUTENBHBIX YCIyT

CooTBeTCTBYET 3as8BMNeHHOMY pe-
Xumy paboTbl

B TeveHue cyTok

[na BoOK3anbHbIX KOMMMeK-
COB TPeTbero u

YETBEpPTOro Knacca — B Te-
YeHue Tpex CYTOK.

KomdpopT npebeiaHus

CaHuTtapHoe COCTOSHUE
PyHKLMOHaMBHBIX 30H

CooTBeTCTBYET TpeGoBaHUAM Ha-
cTosLLero cTaHgapTa.
daKkTuyeckue nepuoabl U cpea-
cTBa npoBefeHUs yGOpKU yHK-
LMOHaNbHBIX 30H COOTBETCTBY-
lOT rpadukam, COCTaBMEHHLIM B
3aBWCUMOCTM OT BPEMEHMW roga,
KNUMaTu4eckol 30HbI, MIaHupo-
BOYHBIX M ApYrUX ocoGeHHoCTeM
BOK3aIIbHOro KOMMreKca

HemeaneHHo

OcBelleHHOCTb
HasbHbIX 30H

hyHKLMO-

CooTBeTcTBYET TPebOBaAHMAM Ha-
CTOSILLEr0 cTaHaapTa

HemeaneHHo.

Ecnu HecootBeTcTBUE nNa-
paMeTpOB CBA3AHO C TEXHU-
YECKUMU  HeucnpaBHOCTS-
MU, TO y4UTbIBAETCH BpeEMs
nX yCcTpaHeHus

MapaMeTpbl MUKpOKTMMATa

MapameTpbl MUKpOKNUMaTa (TeM-
nepatypa BO3Ayxa U BNaxHOCTb
B MOMELLEHUAX BOK3aNTbHOrO KOM-
nrekca) COOTBETCTBYIOT TpeboBa-
HUAM HacCTOsILLero cTaHgapTa

HemeaneHHo.

Ecnu HecooTBeTCcTBME nNa-
paMeTpoB CBA3aHO C TEXHU-
YeCKuMu HencnpaBHOCTA-
MW, TO yUYUTLIBAETCH BpeMsi
UX yCTpaHeHus

CaH UTapHO-TexXHU4YecKoe
COCTOAHUE O60py/J.OBaHVIF|

Bce ob6opypgoBaHue, npeaHa-
3HayeHHoe Ans obcnyXuBaHuA
naccaxupoB, WCMpaBHO, OTCYT-
CTBYIOT noBpexzeHus (obLient
nnowaabto Gonee 100 cm?), no-
CTOPOHHWE HaANUCK N HaKNerhku

HemeaneHHo.

Ecnn HecooTBeTCcTBUE nNa-
paMeTpoB CBA3AHO C TEXHU-
YEeCKMMU  HEUCnpaBHOCTS-
MW, TO yunTbIBAETCA BPEMSI
UX yCTpaHeHus.

Ynetota — HeMeaNEHHO

CocTosiHMe  MOBEPXHOCTM
nnatopmM W npuBoK3asb-
HOW nnowjagu

OTCcyTCTBME HEPOBHOCTEN, pes-
Kux nepenagos BbicoT (Goree
20 MM), TpewmH u BbIGOUH rny-
6uHoi 6Gonee 20 MM 1 pasMepoMm
6onee 20x20 MM

B TeueHue Hepgenu.

Ha BoOK3anbHbIX KOMMMNEK-
cax BTOpOro kKnacca pAo-
nycKkaeTcsi B TeYeHWe ABYX
Heaensb.

Ha Bok3arnbHbIX KOMMNeK-
cax TpeTbero U YeTBepToro
Kracca B Te4eHWe Mecsua

15
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[podomxeHue mabnuupl 7

OueHu1BaeMblil Napa-

CPOKM yCTpaHeHUs HecooT-

HOCTb MHOPMaLMK

TUBHOW) CUTyaLUUW B faHHbIA MO-
MEHT BpeMeHU

MeTp Kputepun 3HaueHune kputepus BETCTBUI
KauectBo npepoctas- | MonHoTa uHdopMaumm CootBeTcTBYET TpeboBaHUAM Ha- | HemeaneHHo
nseMom nHdopmaumm cTosiLero ctaHaapTa

LocToBepHocTb U akTyanb- | COOTBETCTBYET TeKkylei (onepa- | HemeaneHHo

OHalbHbIX 30HaxX BOK3aNbHOIo
KOMNNeKCca, npeaHasHa4YeHHbIX
Aana 06CJ'Iy)KMBaHMF| naccaxupos

BuayaneHass uHop- | JocTynHocTb  Bu3yanbHol | MHdopmMauma pasmelleHa B fo- | B TedeHue cyTok.
Mauus nHpopmaLum CTYMHOM ANA  naccaxupos 1 | [Ina Bok3anbHbLIX KOMMMEK-
rnoceTuTeneil MecTe B COOTBET- | COB TPETLErO U YETBEPTOrO
CTBUM C TpeboBaHUAMU HaCTOA- | Knacca B TeHEHUe Heaenu
Ljero cTaHaapTa
CaHuTapHo — TexHudeckoe | OTcyTcTBylOT criefibl MexaHude- | B TeveHue Hepenu.
cocTosHue CTaTUYECKMX | CKMX noBpeXAeHW, MNOCTOPOH- | YucToTa — HemMeaneHHo
CpeacTB BU3yanbHON WH- | HAE HaANUCK, HaKIehkn n Nnpoyne
hopmauum cnepbl BaHAanusma
CaHutapHo — TexHudeckoe | OTcyTcTBME HeucrnpaBHOCTEN M | B TeyeHune Hepenu
COCTOSHUEe  ANHAMWYECKUX | M3HOCA [MHaMUYECKUX CpefcTB
CpeAcTB BU3yanbHON WH- | BU3yanbHOro uHdgopmupoBaHus,
chopmauum UcKaxaroLx MHcopMaLmio U 3a-
TPYAHSIIOWWX ee BOCTIpUsTue
AyavanbHas uHdop- | JocTynHocTe  ayawnanbHol | MHdopmMayms pasbopumBa u xo- | B TeueHue cyTok
Mauua nHdopmaLmu poLLO chibIHa BO BCeX yHKLM-

YcTHasa uHdopmauus

OnepaTnBHOCTb
cnpasku

Bblaa4yn

BpeMsi oxuziaHusi o6cnyxuBaHus
¥ NPOAOIXUTENBHOCTb NOATOTOB-
KU cnpaBKku COOTBETCTBYET Tpe-
6oBaHUA HacTosILLero cTaHaapTa

B TeueHune cytok

HaBurayus Ha Teppu-
TOPUM  BOK3anbHOro
KoMnrekca

BO3MOXHOCTb TOYHO 1 Ge3-
OLWNGOYHO onpegennTb
MecTo pacrnonoXxeHus
(pYHKLMOHaMBHBIX 30H U Ha-
npaeneHne ABMKEHNS K HUM

3HakW HaBUrauuMm B Hanuuum B
COOTBETCTBUM C MNpoekToM, Ges
3arpsi3HeHU, NOCTOPOHHUX Hafg-
nucen, Hakneek U cnefos BaHga-
nmama

B TeyeHue Hepgenu.
YucToTta — HeMeaeHHO

MpepocTaBneHue 6u-
NEeTHO-KaccoBbIX ycryr

BosmoxHocTe opopmnerus | CooTBeTcTBME TUMOB M BMAOB | HeMedneHHo
npoe3gHblX  AOKYMEHTOB, | Npoe3gHbIX AOKYMEHTOB, 0hopM-
HeobxofWMbIX — Maccaxupy | NeMblX Ha BOK3allbHOM KOM-
BMAOB U TUNOB nnekce, TpeboBaHWAM HacTos-
Lero cTaHgapTa
[MpoaonmKMTENBHOCTL  OXU- | He npeBbIlLaeT HOpM, YCTaHoB- | HemeamneHHo
JaHnA okasaHus ycnyru NeHHbIX HacTOAWMUM cTaHAapToOM
MpofomKMTENbHOCTE  OKa- | He npeBbILIaeT MpoAocIXUTENb- | HemeaneHHo

3aHu1s ycryru

HOCTb BbINOMHEHUA TEXHOMoru-
Yeckux onepaumii, HeobxogUMbIX
NS oKasaHua yenyru, 6onee 4yem
Ha 3 MUH

O6cnyxueaHne B 6u-
NeTHON Kacce

Hannuune n ncnpaeHocTb 060-
pynoBaHusi BUNeTHbIX Kacc

Bce 6uneTHble Kacckl yKOMMMek-
TOBaHbl HeobXxofguMbIM UcTpaB-
HbIM oBopyfoBaHueM

B TeyeHue cyTok

Hanuune pacxogHbix mare-
pvarnos, HeoOxoaUMBLIX ANS
0hOpMIIEHNS  MPOE3HbIX
LOKYMEHTOB

Bce GuneTHble Kacchl YKOMMIEK-
TOBaHbl PaCXofHEIMU MaTepuana-
MU, HEOBXOAMMBIMU AN 0opM-
NEHWA NPoe3fHLIX JOKYMEHTOB

HemenneHHo
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OueHvBaeMblil Napa-
MeTp

Kputepun

3HaveHue kpuTepna

CpokKu yCcTpaHeHUsA HecooT-
BETCTBUI

OdbopmneHune npoesg-
HOro JOKYMeHTa C o-
Moo TTC u BIMA

WcnpasHocTe paboTel BIMA
nTTC

Bce TTC un BMA HaxopsaTcs BO

BKITKOHEHHOM  TEXHWYEeCKU  UC-
NPaBHOM COCTOSHUM (32  UC-
KTHOYEHUEM  TEXHOMOrMYeckux

nepepeiBoB ¢ cobnojeHneM ux
NPOJOIMKUTENIBHOCTU € TOYHO-
CTbIO 40 1 MUH).

Bce TTC wu BINA odopmnsioT
npesycMOTPEHHbIe UX NporpamM-
HO — annapaTtHbIM KOMMIeKCoM
BUALI NPOE3HLIX JOKYMEHTOB

HemegneHHo.

Ecnn HecooTBeTcTBME Na-
paMeTpoB CBA3AHO C TEXHM-
YeCKUMU  HeucnpaBHOCTSA-
MW, TO YYUTLIBAETCH BpeMs
WX YCTpaHeHuWs

OcHalyeHHocTb BIMA (TTC)
pacxofHeIMWU MaTepuanamu

BMNA (TTC) yKkomnnekToBaHbl
pacxofHeIMWU MaTepuanamMm B fo-
CTaTOMHOM KonudecTtse

B TeyeHune cyTok

MEHHOro OXWJaHua B
3afe  MOBbILWEHHOro
KoMdpopTa

JaHMA MOBLILUEHHOO KOM-
dopTa

Yenoeus  kpaTkoBpe- | KonuyecTso  nocagouHblX | KonvyecTBo nocafodHbix MecT B | B TedeHne Mecsla
MEHHOro  OXWJaHWs | MecT B 3are OXuaaHus 3ane OXugaHWa COOTBETCTBYET
noesga He MeHee 30 % oxugaroLimx no-
e3f B 3ane (4NA nepumoaa Makcu-
ManbHOro oTnpaeneHns N0e3aos)
Yenoeus  kpaTkoBpe- | BoamMoxHOCTb 3apsagku Mo- | Hanuune He meHee ogHOW anek- | B TedeHWe Hepenm
MEHHOrO  OXWAaHWsA | BUNbHbIX YCTPOKRCTB TPUYECKOW PO3ETKU C Hanpsxe-
noesga Huem 220 B
Yenoeus  kpaTkoBpe- | Habop ycnyr B 3ane oxu- | Maccaxup unu nocetutens ume- | B TedeHne Tpex CyTok

€T BO3MOXHOCTb BOCNONb30BaTL-
CA BCeMW ycnyramu B 3ane Oxwu-
AaHnA MNMoBbILLEHHOIo KOM¢OpTa
B COOTBETCTBUU C NepeyHeM U
Tp66OBaHI/IF|MVI, npeacraBneHHbI-
MW B HacTosALleM CTaHpapTe

Yenyrn caHuTapHo-TU-
rMEeHUYEeCKUX KOMHaT

Hanuuve TexHuyecku wuc-
NpaBHbIX CaHUTapHbIX Ka-
6UH C COOTBETCTBYIOLUM
obopyaoBaHuem

CooTtBeTCcTBUE TpeGOBaHVIFlM Ha-
CTOoAUlero craHgapTa

B TeueHue mecauya

Hanuuve TexHu4ecku wc-
NpaBHbIX AyLIeBLIX KabuH ¢
COOTBETCTBYIOLMM  0GOpy-
AoBaHWeM

CooTtBeTCcTBUE TpeGOBaHVIFlM Ha-
CTOoAUlero craHgapTa

B TeueHune mecaya

YKoMneKkroBaHue CaHun-
TapHbIX KOMHaT Heobxoau-
MbIMU CaHUTaApPHO — TUrue-
HU4YeCKUMU cpeacTBamMun

CootBeTcTBUE TpeGoBaHUAM Ha-
cTosiLLero cTaHgapTa

B TeueHune cyTok.

[nA BOK3anbHbLIX KOMIEK-
COB TPEThLero U YeTBepToro
Kracca B Te4eHue Tpex CyToK

OkasaHue nepBoi no-
MoLLm

MeauuuHckass anTedka B | CooTBeTcTBMe TpeGoBaHUsAM Ha- | HemepneHHo
Hanuuuu 1 yKOMINeKToBaHa | CToslLLero cTaHgapra
OnepaTuBHOCTb MeguuuH- | MoMoLb okasbiBaeTcsi cBoeBpe- | HeMeaneHHo

CKOil noMoLLu

MEHHO HEenocPeACTBEHHO Mocre
obpalleHns

Yenyrn xpaHeHus nud-
HbIX Bellen MoceTuTe-
nel n py4Hoi Knagm
naccaxupoB

Hanuuve TexHuyeckn wuc-
npaBHbIX AKX

AKX B Hanuum B COOTBETCTBUM C
TpeboBaHMAMW HacToALIEro CTaH-
JiapTa, paboTaloT B LUITATHOM pexume

B TeueHune mecsua

Hanwnune Heobxogumoro Ko-
nuuyectBa aveek CKX cooT-
BETCTBYHOLLEI BMECTUMOCTU

CooTeeTcTBME TpeboBaHMAM Ha-
CTOSILLEro cTaHgapTa

B TeueHune mecsua
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OkoHYaHue mabnuupi 7

OueHuBaeMbIii Napa-
MeTp

Kputepui

3HaueHue KpuTepua

Cpoku yCTpaHeHUA HecooT-
BETCTBU

Yenyru XpaHeHus nnd-
HbIX Belel noceTute-
neid n pyyHoil knagu
naccaxmpos

Hanuune o6opyaoBaHHoro
MecTa ANA YNaKoBKN pyy-
HOIM KNagW 1 fINYHBIX BELLE

CootBeTcTBUE TpebOBaHUAM Ha-
cTosiLLero cTaHaapTa

B TeyeHune Mecaua

Yenyrn no nepemetle-
HUIO JIMYHLIX BeLllei
noceTUTenei n py4Hoit
Knagu naccaxupos

Hanuuve HocunbWWMKOB W
Heobxogumoro o6opyaoBa-
HUst

CootBeTcTBUE TpebOBaHUAM Ha-
cTosiLLero cTaHaapTa

B TeueHue cyTok

MonHoTa BLINOMHEHNA HO-
CUNbLUMKaMN CBOEro (yHK-
UnoHana

CooTBETCTBME  BLIMOSHAEMbIX
ycnyr TpeboBaHUsIM HacTosILero
cTaHfapta

HemeaneHHo

Yenyru pasmeLleHusn u
npebbiBaHusA

Hanu4ne paoctaTtovHoro ko-
nnyectBa Mect B K[JO

Uncno MecT CcOOTBETCTBYET YMC-
1y 3anpocoB Ha Morib3oBaHue yc-
nyramm (Konu4yecTBo OTKa30B He
npesbiwaer 20 % oT noctynue-
LLUKX 3anpocoB)

B TeueHune mecaua

Hanuuve  HeoBxogumoro
obopyaosaHus B KOO

CooTBeTcTBMEe TpeGoBaHUAM Ha-
cToslLLiero cTaHfapTa

B TeyeHune Hepgenu

Yenyru otgeixa 1 npe-
OblBaHWUSA ¢ A€TbMM

Hanuune poctaTtovHoro Ko-
nuyecTtBa mect B KMuP

Uucno MecT COOTBETCTBYET YUC-
ny 3anpocoB Ha MNorb3oBaHWe
ycrnyramu

B TeueHune MecsALa

Hanwuune Heobxogumoro
obopynoBaHua B KMuP

Uucno MecT COOTBETCTBYET YUC-
ny 3anpocoB Ha Morb3oBaHWe
ycrnyramu

B TeueHune Hepenu

PaGoTa nepcoHara Bok-
3arbHOro KoMrekca

BbinonHenne nepcoHanom | CooTBeTCcTBUE TpeboBaHuaM | HemeaneHHo
cBOero pyHKLUMOHana B €O- | AOMKHOCTHBIX MHCTPYKLMIA
OTBETCTBUM C [ OMMKHOCTHbI-
MW VUHCTPYKLMAMM
CobntogeHne nepcoHanom | CobnitogeHne nepcoHanoM npa- | HemeanerHo
HOPM [ eMoBOro 3TUKeTa BUN oBLLeHMsT ¢ naccaxupamu u
NOCETUTENSMIU B COOTBETCTBUM C
HOpMaMu aTUKeTa
BHelLUHWiA BUA nepcoHana MepcoHan onpsATeH U HaxoauTcs | HemeaneHHo

Ha pabo4yem mecTe B POpMEHHOM
Unu cneumancHoi ogexae, ecnu
OHa NpeaycMoTpeHa Ans AaHHOW
npodeccuu
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[15]

Mpuka3a MwuHucTepcTBa TpaHcnopTa
Poccuiickoii ®efiepauum ot 6 Hosbpa
2015 1. Ne 329

Mpukas MwuHucTepcTBa TpaHcnopTa
Poccuiickoit deagepaunmn ot 19 geka-
6ps 2013 1. Ne 473

OHTM ot 31 gekabpa 1997 r. Ne O-1y
(BBEeHHble B AelCTBUE yKalaHWeM
MuHuctepctea [lyteit CooblieHuns
Poccun)

depepanbHblit 3akoH oT 10 AHBaps
2003 r. Ne 18-03

depepanbHblit 3aKOH OT 24 HOsA6pA
1995 . Ne 181-03

OdepeparbHblii 3aKoH OT 28 fekabps
2009 . Ne 381-03

BHTM-98 LIN/87/MNC CCCP
Cln2.5.1198—03

depepanbHblil 3aKoH OT 9 deBpans
2007 r. Ne 16-03

Mpukas MwuHucTepcTBa TpaHcnopTa
Poccuiickoit degepayuu ot 21 geka-
6ps1 2010 . Ne 286

CH 2.2.4/2.1.8.562—96

depfepanbHblid 3akoH oT 21 Hos6psA
2011 r. Ne 323-93

[Mpukas MuHUCTepcTBa 3ApaBoOXpa-
HeHWs U couuansHoro passutua PO
ot 15 mast 2012 . Ne 543+

CanluH 2.1.3.2630-10

Mpukas MwuHucTEpCTBa 34paBooxpa-
HEHWS W counanbHoro passuTus Poc-
cuitckont Pegepauun ot 5 maa 2012 1.
Ne 498H
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Bbubnuorpacdpuna

O6 yTBepxaeHumn Mopsaka obecnedeHns yCroBuii JOCTYNHOCTM ANA nac-
CaXXnpoB U3 Yucna UHBaNMAoOB NAaCCaXXMPCKUX BaroHOB, BOK3alroB, Noe3-
AOB AanbHero cnefgoBaHuAa U npeaocTaBnAaeMblX yCnyr Ha BoK3anax u B
noesfiax AanbHero cnefoBaHuns

MpaBuna nepeBo3oK naccaxupos, baraxa U rpysobaraxa xenesHogo-
POXHbIM TPaHCNOPTOM

OTpacrneBble HOPMbl TEXHOMOTUYECKOTO MPOEKTUPOBAHNSA KENe3HOH0-
POXHbBIX BOK32M0B A1 NaccaxnpoB fanbHero cresjoBaHus

YcTaB xene3HogopoxXHoro TpaHcnopta Poccuiickoit ®egepauum
O couunansHon 3awuTe uHBanuaoe B Poccuiickon degepauyun

O6 ocHoBax rocyfapCTBEHHOrO perynnpoBaHnUs TOProBoii AeATenbHOCTH
B Poccuitickoin degepauunn

HopMbl TEXHONOrM4ECKOro NPOEKTUPOBAHUA NPUrOPOAHBLIX BOK3anNoB

CaHuTapHble NpaBuUna No opraHu3auumu Naccaxupckux NEPEBO3OK Ha Xe-
ne3HoAoPOXHOM TpaHCNopTe

O TpaHcnopTHo# 6e30NacHOCTH

MpaBuna TexHWYecKoW aKcnnyaTauuun XenesHblx gopor Poccuinckon
depepauum

LLlym Ha pabouux MecTax, B MOMELLEHUSIX XKUIbIX, 0OLLEeCTBEHHLIX 34aHUIA
¥ Ha TepPUTOPUK XUNON 3acTpoitku. CaHMTapHble HOpPMbI

O6 ocHoBax oxpaHbl 340poBbA rpaxkaaH B Poccuiickoit defepauyuu

MonoxeHne o6 opraHu3auuM oKaszaHWs NepBUYHON MEeAUKO-CaHUTapPHON
NOMOLLIY B3POCIIOMY HaceneHuo

CaHI/ITapHO-SI‘IVI,D,eMVIOJ'IOFVIHeCKVIe Tpe6oaaHV|;| K opraHusauuAam, ocy-
LecTBARWUM MEQULMNHCKYO AeATENBbHOCTL

O6 yTBepxXaeHU TpeBoBaHWiA K KOMMNeKTaLluu 13genmaMn MeguLmMHCKo-
ro HasHaYeHWs YKnagok AMA okasaHUs Nepeoil Momown nocTpagasBLLMM
Ha XenesHOLOPOXHOM TpaHCropTe MpK OKasaHWK YCAyr No nepeBo3Kkam
naccaXupos
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