SEOEPAJNIBHOE AFEHTCTBO

MO TEXHUYECKOMY PEIMYJIMPOBAHWIO U METPOJTIOTMN

HALUVOHANBbHbLIN rOCT P
CTAHOAPT
(:EEEP POCCUWNCKOMN 58098—

OENEPALMUMU 2018

YCIYTU HA XEJNNIE3HOOOPOXHOM
TPAHCIMOPTE

TpeboBaHus K 06CNYyXNBAHUIO NAacCaXUpPoB
B BbICOKOCKOPOCTHbIX Noe3aax

N3paHme odpuumnanbHoe

Mocksa
CraHgapTuHdopM
2018


http://www.mosexp.ru/sostavlenie_smet

rOCT P 58098—2018

Mpegucnosue

1 PASPABOTAH ®eaepanbHbiM [0CYAapCTBEHHbIM OIOIKETHBIM 06pasoBaTerbHbIM YUpEXaeHnem
BbICLUero o6pasoBaHus «Poccuickuin yuusepeutet Tpancnopra (MUANT)» (PYT (MUWT))

2 BHECEH TexHuuyeckumM koMMTETOM No ctasaaptusauun TK 45 «KenesHoaopoxHblilt TpaHcnopT»

3 YTBEPXKIEH W BBEOEH B OEWCTBMWE MMpukasom PenepanbHOro areHTCTBa MO TEXHUHECKOMY
perynupoBaHuto u metponoruum ot 9 anpens 2018 r. Ne 182-ct

4 BBE[EH BMNEPBbIE

lNpasuna npumeHeHuUs HacmMoAweao cmaHdapma ycmaHosneHbl 8 cmamee 26 ®edepanbHo20 3aKoHa
om 29 uwHs 2015 e. Ne 162-®3 «O cmanOapmusauuu e Pocculickoli ®edepauuuy». NHpopmauus o6
UBMEHEHUSIX K Hacmosuiemy cmaxdapmy nybnukyemcs 6 exe200HOM (110 COCMOSHUK Ha 1 SH8aps mekyueao
200a) uHghopMauuoHHOM ykaszamene «HayuoHanbHble cmaHdapmbly, a oghuyuanbHbil mekem u3MeHeHull
U NonpasoKk — 8 EXXeMEeCSYHOM UHGhOPMayuOHHOM yKadamerne «HauuornanbHbie cmaHO0apmbi». B criyyae
nepecmompa (3ameHbl) Ui OMmMMeHbl Hacmosweao cma+Hdapma coomeemcemesyiouiee ysedomieHue 6ydem
onybuKkoeaHo 6 bnuxaliluem 6biMyCKe EXEeMEeCSAYHO020 UHPOPMaUUOHHO20 ykasamerns «HauyuoHnanbHbie
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HAUMOHANBHBIN CTAHOAPT POCCUNCKON PELEPALUMUMN

YCIYT HA XKENNESHOOOPOXXHOM TPAHCMOPTE
TpeGoBaHuA K 06CNYKUMBAHUIO NACCAXMPOB B BbICOKOCKOPOCTHbIX Noe3aax

Services in railway transport. Requirements for passengers service in high-speed trains

Nara BBegeHna — 2018—10—01

1 O6nacTtb NpUMeHeHus1

Hacrosilumini cTaHgapt pacnpoCTPaHsETCA Ha NpOLeCChl, CBA3aHHbIE C 0OCNYXMBAHUMEM NACCaXUPOB
B MYyTU CNEJ0BaHUS NPU OCYLLUECTBIEHUN BbICOKOCKOPOCTHBLIX MACCaXXMPCKUX NEPEBO30K XENe3HOA0POXHbIM
TPaHCMOpPTOM.

HacToawmin ctaHgapT ycTaHaBnMBaeT yHMULUPOBaHHbIE TpeboBaHMsa K HAbopy, kKa4ecTBy U noTpe-
OUTENbLCKUM XapakTepucTMkam yCnyr, OTpaxaoLwmx cneunguky u oTnuuuTenbHble 0COOEHHOCTM PasnUYHbIX
KnaccoB 06CNYyX1BaHUS NACCAXUPOB B BbICOKOCKOPOCTHbLIX NMoe3aax.

2 HopmaTuBHbIe CCbISIKM

B HacTosLeM CTaHgapTe UCNOMb30BaHbl HOPMATUBHBIE CCbINIKM Ha CneayloLue CraHaapTbl:

FOCT 33942 Ycnyrun Ha »ene3HogopoXHOM TpaHcnopTte. OOcnyxuBaHWe naccaxupos. TepMUHbI W
onpeaenexuns

FOCT P 50955 BaroHbl anektponoe3gos. TexHuyeckme TpeboBaHus Ana nepeBo3ku UHBANUA0B

FOCT P 51671 Cpeactsa CBA3KN U MHDOPMALUNN TEXHUYECKUE OOLLEro NonNb3oBaHUs, 0CTYNHbIE AN
uuBanuaos. Knaccudumkaums. TpeboBaHuss AOCTYMHOCTU U Ge30MacHOCTH

FOCT P 51764 YctpolicTBa NO4bEMHbIE TPAHCMOPTHbIE peabunuTayuoHHble Ans uHeanuaos. Obuwue
TexHu4yeckne TpeboBaHms

MOCT P 52131 Cpeactea oTobpaxkeHns MHGOPMaLMM 3HAKOBblE AN MHBANMAOB. TEXHUYECKUE Tpe-
6oBaHus

FOCT P 55555 MnatdopMbl NOABLEMHbIE ANS MHBANUAOB U APYrMX ManoMOOUMbHLIX rpynn Hacene-
HuA. TpeboBaHuA 6e30MacHOCTU U AOCTYNHOCTU. YacTb 1. MnardopmMbl NOABEMHBLIE C BEPTUKANbHbLIM Nepe-
MeLleHuem

FOCT P 55556 lMnatcgopMbl NOALEMHbIE AN MHBaNWAOB W APYrMX ManoMoOunbHbLIX rpynn Hacene-
Hus. TpeboBaHus 6e3o0nacHOCTU M AOCTYNHOCTU. YacTb 2. MNnatdopmMbl NOABEMHBIE C HAKIOHHLIM Nepeme-
LLIEHNEM

MpumeyaHune—TIlpu NonL30BaHNN HACTOALLMM CTaHAapTOM LienecoobpasHo NpoBepuThb JeiicTBUE CChINOYHBIX
CTaHAapToB B MHGOPMAaLMOHHOW cucTemMe obLLero nonb3oBaHs — Ha oduumansHom caiite defepanbHoro areHTCTBa No
TEXHW4ECKOMY perynupoBaHuto 1 METPONOrun B ceTU MHTepHET Unmn no exerogHoMy MHopMaLMoHHoMy ykasaTento «Ha-
LiMOHarbHble CTaHAapTbi», KOTOPbIA onyBrMkoBaH No cocTosHUIO Ha 1 AHBaps TeKyLLero roga, W no Beinyckam exeMecsy-
HOro MHOPMaLIMOHHOTO YKasaTens «HauuoHanbHbIe cTaHaapThl» 3a TeKyLWwnii roa. Ecnu 3aMeHeH cebinoYHbIi CTaHAapT,
Ha KOTOpbIN AaHa HeaaTUpoBaHHasa CCbiflka, TO PeKOMeHAyeTCca UCMoNb3oBaTh AENCTBYIOLLYIO BEPCUIO STOro cTaHAapTa
C YYETOM BCEX BHECEHHbIX B AaHHYH BEPCUI0 3MEHeHWA. ECnun 3amMeHeH CCbINoYHbIA CTaHAapT, Ha KOTOpLIA faHa AaTtu-
poBaHHas ccbifka, TO peKOMeHAYETCS UCMOoMb30oBaTb BEPCUIO 3TOr0 CTaHAapTa € yKkasaHHbIM BhlLLE rogoM yTBepX4eHus
(NpuHaTKA). Ecnn nocne yTBepxXaeHWs HacTOSALLEro cTanaapTa B CChINIOYHbIN CTaHAapT, Ha KOTopblid AaHa AaTupoBaHHas
CChifiKa, BHeCeHO U3MeHeHWe, saTparuBatolLLiee NonoXeHune, Ha KOTopoe AaHa cebifka, TO 3TO MOSoXKEeHUe pekoMeHayeTcs
NPUMeHSTL 6e3 y4eTa JaHHOro UsMeHeHUs. ECnn ceeiNoYHbIi cTaHfapT oTMEHeH 6e3 3aMeHbl, TO MONOXEHWe, B KOTOPOM
JaHa ccbinka Ha Hero, pekoMeHAYeTCs NPUMEHSTL B YacTu, He 3aTparvBaroLLeit 3Ty CCbImKy.

M3paHue oduumnanbHoe
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3 TepmuHbI M onpeaeneHus

B HacToAweM craHaapTe npuMeHeHbl TepMuHbl no FTOCT 33942.

4 Knaccbl 06¢nyXUBaHUA NacCaXUPOB B BbICOKOCKOPOCTHLIX Noe3aax

4.1 B 3aBUCMMOCTU OT NOTPeBHOCTE NAaCCaXKNPOB U TEXHUKO-TEXHOMOTMYECKMX BO3MOXHOCTEN XKEMNe3-
HOAOPOXHOIO TPAHCNOPTa HA MapLUPYTE BbICOKOCKOPOCTHOIO NacCaXkUpCKoro CoobLLEeHUst MOryT GbITb peanu-
30BaHbl CNeAyoLMe Knaccbl 0Bny>XMBaHWA NAcCaXKUpPOB:

- Ba3oBbIN KNacce;

- 3KOHOM-Knacc,

- BUsHec-knacc;

- KNacc IoKC.

4.2 TpeboBaHMA K YPOBHIO KOMCOPTA NACCAXKUPCKOro MecTa u Habopy AOMONHUTENbLHLIX YCRYT, NPeao-
CTaBnsAeMbIX nacca>xupam npu pasnu4vHbIX Knaccax OGCJ'Iy)KI/IBaHI/IFI B BbICOKOCKOPOCTHbIX noesgax, npueeae-
Hbl B pasgenax 5 u 6.

n pnMedyaHune — MepeBo3unk Bnpase NpefoCTaBnAThL Naccaxupam He BCe NpuBefeHHble B HAacToALLEM CTaH-
AapTe Knacchel 06CJ'Iy)KV|BaHVIF| nnun 4onofIHUTeNbHO BBOAUTL UHbIE KnaccChl 05CJ'Iy)KI/IBﬁHI/IF-I.

5 MNoTpeburenbckue TpeboBaHUA K KOMGOPTY NOABUKHOIO COCTaBa,
MCMOSb3yeMOro Arnsi BbICOKOCKOPOCTHBLIX MacCaXUPCKUX NepeBo3oK

5.1 MoaBWXHON COCTaB, UCMONb3yeMbli ANS BbICOKOCKOPOCTHLIX MEPEBO30K, B 4acTu obecneyeHus
KOMCDOPTHOCTU NEPEBO3KM NACCAXKUPOB AOMKEH COOTBETCTBOBATL TPeOOBaHMAM CaHMTapPHbIX npasun [1].

5.2 He MeHee 0gHOro BaroHa 9KOHOM-KNAcca B COCTaBE BbICOKOCKOPOCTHOIO Moe3fia AOIMKHO ObiTb
0o60pyaoBaHO ANsi MepeBO3KM MAnNOMoOOUNbHLIX naccaxuposB cornacHo MOCT P 51671 (B uactu TpeboBa-
HWUW K TEXHUHECKMM CPEACTBAM CBA3M, MHpOpMaLUK U CUrHanu3aumm obLLero Nonb30BaHus, 4O0CTYNHbIX AN
uHeanuaos), MOCT P 50955 (B wactu 0GopyaoBaHuUs BaroHOB 3MEKTPONOE340B MecTamu Ans WHBaNuAoOB,
YCTpOWCTBaMK ANA UX BXOAA U BbIX0AA, cpeacTBamu CBsA3n u nHdopmayuu), MOCT P 51764 (B 4actu TexHu-
yeckux TpeboBaHMI K NOALEMHBLIM YCTPOWCTBAM, NpeaHa3HadeHHbIM Ansa obecneyveHusi npoxoaa (Npoesaa)
ManomMo6unbHbIX MACCAKUPOB B TPAHCNOPTHOE cpeacTBo), FOCT P 52131 (B yactu TpeGoBaHUi K 3HAKOBbLIM
cpeacteam otoBpaxkeHus uHopmaummu, ¢ NOMOLLBIO KOTOPbIX MANoOMOOGUNbHbIE NACCAXUPLI MONYYalOT UH-
dopmMauuio 0 A40CTyNHOCTU TpaHecnopta), FOCT P 55555 (B 4actu TpeboBanuii 6€30nacHOCTU U AOCTYMHOCTH
K CTauMOHapHO YCTaHaBMMBAEMbIM MOABEMHbLIM MnaropmMam C BEPTUKASNbHLIM NEPEMEeLIeHUeM, npeaHa-
3HA4YeHHbLIM ANsi UCNOMNb30BaHUA ManomMoounbHbiMu naccaxmpamu), MOCT P 55556 (B wactu TpeboBaHui
6e30nacHOCTU U AOCTYNHOCTU K CTALMOHAPHO YCTaHaBNMBAEMbIM NOABLEMHBLIM NNATPOpMaM C HAKNOHHbLIM
nepemMeLLeHneM, npeaHazHa4YeHHbIM A5 UCNOMb30BaHUA ManoOMOGUNbLHLIMK naccaxupamu) n peaepansHo-
MY 3aKOHY [2] (B 4aCTu BHECEHUA U3MEHEHUI B OTAENbHLIE 3aKOHOAATeNbHbIe akTbl Poccuiickon deagepauunn
no BONPOCaM COLManbLHOM 3aLUMThLI UHBANUAOB).

5.3 OCHOBHbI€ NoTpebuTenbLCKkMe XapakTepUCTMKM NaCCaKMPCKOro MeCTa B BaroHax pasnuyHoro knacca
06Cny>XMBaHUA BbICOKOCKOPOCTHOTO noesaa npuseaeHsl B Tabnvue 5.1.



Tabnwu Ua 5.1 — OcHoBHble I'IOTpE6I/ITeJ'IbCKVIe XapaKTepUCTUKN NacCaXKMpCKoro MeécTa B BaroHax pasfindHoro Knacca O6CJ'Iy)KVIBaHVIF| BbICOKOCKOPOCTHOIo noesga

Knacc BaroHa

MEHLOBaHO Hanuyue NOSICHUY-
HOW noppepxku. [onyckaeTcs
BO3MOXHOCTb pa3BopoTa Kpec-
na Ha 180°

KroHa CNUHKK Kpecna.
PekomeHgoBaHo Hanu4une
NMOACHUYHOW NOAAEPKKM

MapameTp .
JTroke BusHec OKOHOM Basosbii
PekomeHayemas cxema pac- 1+1 2+2 2+2 2+3
CTaHOBKM KpecenbHbIX 6riokoB 1+2
BO3MOXHOCTU  perynupoBKu | PerynmpoBKa MonoxeHus Kpec- | OnekTpudeckass Unu MexaHu- | MexaHudeckas  perynupoBka | PeryrnupoBka yriia HaknoHa
Kpecna na. MNMonoxeHue ANs cHa. Peko- | Yeckasa peryriupoBKa yrna Ha- | yria HaknoHa CruHKKU Kpecna CMWHKA Kpecna MOXeT OTCyT-

CcTBOBaTb

Yexon (npu ero oTcyTcTBUAN —
obuBKa Kpecna)

Yexon 13 HaTyparnbHOW KOXK

Uexon M3 HaTyparnbHO! KOXM

TeKCTUNBHbLIV Yexon

TeKCTUNBHLIN Yexon

MoAronoBHUKK Kpecna

[10ArONOBHUK CO  CMEHHbLIM
YexXSIOM U3 HaTyparbHON KOXu
(Nepeq KaxgbiM pericom nogro-
NOBHUK obecneunBaeTcs OfHO-
pa3oBoi candeTkoi)

MofAronoBHUK €O CMEHHBIM
TEKCTUNBbHBIM YexsIoM (nepej
KaxablM PeAcoM MOAroNOBHUK
obecneunBaeTcs 0fHOPa30BON
candeTkon)

MoAronoBHUK €O CMEHHbBIM
TEKCTUMBHBIM YexsioMm (nepeq
KaxablM PeAcoM MOAronNoBHUK
obecneynBaeTcs OfHOPa3o0BON
candeTKon)

MoAronoBHUK CO  CMEHHBbIM
TEKCTUNBbHBEIM 4YexrioM (nepej
KaXablM pericoM MOAroNoBHUK
obecneunBaeTca ogHOpasoBoOW
canderkon)

[oAnNOKOTHUKKM Kpecna

[MoANOKOTHWKKN ¢ OBUBKON N3 Ha-
TYpansHON KOXu

MofgMoKOTHUKM C OBUBKOW M3
HaTypanbHOR KOXK

[MOANOKOTHUKMN C TEKCTUITBHOW
obuBKOW

B Hanu4un

Mogfepxka Hor

PekomeHgoBaHa anekTpuyeckas
perynupoBka NOAAEPXKA  HOT,
obecrieunBatoLlas KoMdpopTHoe
NONOXeHNe B peXXUMe «cHam»

BblaBWxXHas onopa Ans Hor

BblaBWXHas onopa Ans Hor

MHAMBUAYanbHBIA CTONUK

BMOHTMpOBaH B MOAMOKOTHUK
Kpecna, pekomeHjoBaHo o06o0-
pyaoBaTh AepxaTerneM Ans cTa-
KaHa

OTKUgHOW, BMOHTUPOBAHHbLIN
BO BrepeaucTosiliee Kpecno, B
NOAMOKOTHUK Kpecna Unu cra-
LMOHapPHEIA (B 3aBUCUMOCTH OT
TWUna paccagku)

OTKWAHOW, BMOHTUPOBAHHLINA
BO BrepefucTosLiee Kpecno
UNu cTaumoHapHbIi (B 3aBUCK-
MOCTU OT TUMa paccajiku)

MHamBuayansHoe ocselleHne | PekomeHfgosaHo WHAWBWUAYanb- | MNpegycMmoTpeHo MpeaycMoTpeHo —
HOe C PeryrnMpoBKOA SPKOCTU W
yrna ocBeLleHus

OrekTpuyeckan poseTka Ha «kaxpgoe naccaxupckoe | Ha kaxpgoe naccaxupckoe | OfHa Ha KpecerbHbli 6ok OpHa Ha BaroH
MeCTO MecTo

Ayauo- 1 BUGEOMOZYMNb

NHaMBUAYaNBHBIA MOHUTOP W
ayguocuctema

MoTONOYHLIA MOHUTOP U ayANO-
MOAYINb, BMOHTUPOBaHHLIA B
KpecenbHbiit 6nok

Ayavomopyrnb, BMOHTUPOBaH-
HbIil B KpecenbHbIA Grok

KHonka BbI3oBa NpoBOAHUKA

MpeaycMoTtpeHa

MpeaycMoTpeHa

MpeaycMoTpeHa

8102—8608S d 100
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5.4 B BaroHax BbICOKOCKOPOCTHOIO noesga AoSkHbI ObiTb pa3MeLUeHbl ykasaTenu ¢ HOMEPOM MecCTa,
nossonsioLme 6e30WnMboUuHO naeHTUULMPOBATL €ro pacnonoXXeHue.

5.5 Ha okHax BaroHOB BbICOKOCKOPOCTHbIX MOE3A0B AOSMKHbI ObITb YCTAHOBMNEHbI COMNMHLIE3ALLUTHBIE
WTOPbI (3KPaHbl, perynupyemblie no BbICOTE) C pukcauumei ux B MoGoM KOHCTPYKLMOHHO MPeayCMOTPEHHOM
NONOXEHUM.

5.6 B BaroHe 6a30B0ro yposHs 06cnyxvBaHus Heobxoaumo oGecneunTb BO3MOXHOCTb ya06HOro pas-
MELLEHUS BEpXHEN Oexibl NacCaXXmpoBs, ANA 4ero BaroHbl A0MKHbI ObITb 000PYAOBaHbI KPIOHKaMK NS BEPX-
HeW oaexabl.

5.7 B BaroHax knacca fiokc, 6u3Hec-knacca u 9KOHOM-KNacca BbICOKOCKOPOCTHLIX NOE310B HE0OXo-
aumo obecneunTb BO3MOXKHOCTb YAOBHOro pasMeLLeHUs BEPXHEN 0aexabl NacCakKUpoB, ANA YEro BaroHbl
AOMKHbI ObITb 000PYAOBAHbI:

- KPIOYKaMu Anst BEPXHEW 0AexXabl;

- MPY HaNUYUU TEXHUYECKON BO3MOXXHOCTN — rapaepobamu ¢ nnevnkaMmu ans oaexasbl.

5.8 [ns ynoGcrBa NpoBO3a py4HOl Knaan nacCaXimpoB B BaroHax BbICOKOCKOPOCTHbIX N0E30B AOMKHbI
ObITb YCTAHOBIEHDI:

- MONKW ANsl PY4HOWN Knaau,

- Creumanu3nupoBaHHblie MecTa Ans pasMeLeHns pyuyHon Knaau.

5.9 B kaxxgom BaroHe 6M3Hec-Knacca BbICOKOCKOPOCTHLIX NOE3A0B AOMKHbI ObITh YCTAHOBMNEHBI XXUKO-
kpucrannuyeckune (GKK) aucnnen.

MpumMeyaHue—Pasmep n yron HaknoHa >KK-aucnnees fomkHbl obecneunBarb oTCyTCTBUE BITMKOB U XOPOLLMIA
AOCTYN ANsi NPOCMOTpa Naccaxupamn B onpeaeneHHon 3oHe. Pasmelyenmne XKK-gucnnees B canoHe u pacnpegeneHue
30H UX BUAUMOCTM JOIKHBI 06ecneunBaTh Kax/aoMy Naccaxupy BO3MOXHOCTb 6ecnpensaTCTBEHHOro NPOCMOTpa U He Co3-
AasaTb NpensATCTBUN ANA NepeMeLLeHNA NacCaXUPOB NO CanoHy.

5.10 [nsa obecneveHns KOMPOPTHLIX YCNOBUI ANs paboTbl U OTAbIXa NACCAXMPOB B NYTU CNeA0BaHWS
BaroHbl KNacca niokc u 6usHec-knacca BbICOKOCKOPOCTHbIX N0e3408B A0IHKHbI ObITb 060PYAOBaHbI YCTPONCTBA-
MK, obecrneynsaloLLMMn BOIMOXKHOCTb GECNPOBOAHOIO COEAUHEHUA C CETbIO IHTEpHET.

6 TpeGoBaHusa kK Habopy ycnyr, NnpeaocTaBnsieMbIX Naccaxupam npu
pPa3snuyuHbIX Knaccax obcryXXuBaHuUA B BbICOKOCKOPOCTHbIX Moe3gax

6.1 Habop ycnyr, npegoctaengembiX naccaxupam B NyTU CRefoBaHUA, B TOM YUCneE 3a AONOMHUTENb-
HYIO Nnarty, onpeaenseTca Knaccom obCcny>XMBaHusi B COOTBETCTBUM C Tabnuuen 6.1.

Ta6nuya 6.1 — MepedeHb ycnyr, NpeaoCTaBnAeMbIX Naccaxupam B NyTU Crie40BaHUs BEICOKOCKOPOCTHOrO noesaa B
3aBUCUMOCTY OT Kracca obecnyXuBaHus

Knacc o6enyxusaHus

Yenyru
Tlioke BusHec-knacc SKoHoM-KMace BasoBbii
OBsisaTenbHble yenyru
CnpaBo4HO-UHPOpMaLMOH- MHavBuayansHoe + + +
Hble WHGOpMUpOBaHUE
OdpopMneHune npoesaHoro
[ OKyMeHTa v fonnar Ha Teky- + + + +

Lyt Moe3aKy

MutaHne

Ha naccaxnpcKom
MecTe U 3a goron-
HUTENbHYIO NnaTy
B BaroHe-6ucTpo

Ha naccaXmpcKom

MecTe W 3a gonon-
HUTENbHYIO NNaTy
B BaroHe-6ucTpo

3a JONONHUTENMb-
Hyto nnaty
B BaroHe-6mcTpo

3a AOMNONHUTENb-
Hyto nnarty
B BaroHe-6ucTpo

Yau, kodpe, HanuTku

Ha NPOTSHKEHNN
peiica Ge3
orpaHu4eHui

Ha NPOTSXKEHWUM
peiica 6e3
orpaHnyeHun

3a [ONONHNTENb-
HyO nnaTy

32 AONONHNTESb-
Hyto nnary

MHTepHeTy

Hoctyn k 6ecnpoBoagHOMY

+

+
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Yenyru

Knacc o6ecnyxusaHus

Troke

BusHec-knacc

OKoHOM-Knacc

BasoBbIi

Po3HW4Has Toprosns comnyT-
CTBYIOLLMMU TOBapamm W Cy-
BEHUPHOIA npoayKLuei

MHdopmMaLnoHHo-passneka-
TenbHbIA nopTan

Ayavo- v BUAeOTpaHcnsaums

ayguoTpaHcnsums

+

ayanoTpaHensauma

MeyaTHasa NpoAyKuns

32 [OMNONHUTENb-
Hyto nnaTy

32 4OMNOSTHUTENb-
HytO nnaTy

PekomeHgyemble ycnyru

Mneg

32 JONONHUTENb-
Hyto nnary

3a [JOMONHUTENb-
Hyto nnaty

MHavsuayansHelil JOPOXHbBIN
Habop

32 JONoNHUTES b-
Hyto nnaTy

3a JOMNoNHUTENb-
Hyto nnaty

Hetckuii Habop (anNs nacca-
XKWUPOB NO Tapudy «JETCKUN»)

[TepeBo3ka HeconpoBoOXAae-
MbIX AeTei

[HeTckoe urposoe npocTpaH-
CTBO

3akas Takcu + + + +

BpoHupoBaHue
3KCKypcui

rOCTUHUL,

ABTOMAT AN YMCTKU 06yBI/I + + + -

I puUuMeYdaHUe— «t» — Hanu4ne ycnyru 06sa3aTenbHo; «—» — ycnyra MOXeT He NpefoCTaBNATbCA.

6.2 [Ina okasaHus nepsow AoBpayebHON NOMOLUM B BLICOKOCKOPOCTHOM MOE34€e y HayanbHuKa noesa-
HOI Bpuraabl AOMMKHA ObITh B HANMUMKU MeaULIMHCKas anTeyka. COCTaB anTeyuku JOMKeH ONpeaensTLes B CO-
OTBETCTBUM C TpeboBaHuaMM [3].

7 TpeboBaHusA K Ka4ecTBY MH(POPMaLMOHHO-CMPABOYHOro 06CyXUBaHUA
naccaxuvposB B NyTU cneaoBaHusi

7.1 B nytu cnegoBaHnA BbICOKOCKOPOCTHOMO noesfa uHdopmauus naccaxupam AOrpkHa npeaocTas-
NATLCA BU3yaribHbIM M ayAnanbHbIM cnocobamu.

7.2 Bca uHdopmaumsa naccaxupam AOIpkHa NPeaoCTaBNATLCA HA PYCCKOM SI3bIKE U aHINTMACKOM A3bIKE.

7.3 Maccaxmpsl (B TOM YUCnNe HaxoasLmMeca Ha nnarchopMe) A0MmKHbI ONOBELAaTLCA 06 oTnpaBneHnu
BbICOKOCKOPOCTHOTIO M0e3/ia C Ha4anbHOW CTaHUUWU HE MEHEEe YeM 3a 5 MUH A0 OTNPaBEHus.

7.4 NupopmmpoBaHMe NaccaxupoB O NPUOLITUM BbICOKOCKOPOCTHOTO NOE3Aa HA CTAHLMIO AOSMKHO OCY-
LLIECTBAATLCA 3@ 5 MUH A0 NPUOLITUA.

7.5 3ByKOBYIO MHGOPMALMIO O MAPLUPYTE CNegoBaHUA BbICOKOCKOPOCTHOIO noesaa u cneaytoLen cTau-
uum HeoBxoauMO AyGnNMpPoBaTb C NOMOLLLIO CPeACTB BU3yanbHON UHOpMaUun.

7.6 [vnamunyeckas susyanbHan nHgopmauusa o6 0CTaHOBKE BbICOKOCKOPOCTHOIO noesga AosmkHa OTO-
OpaxaTbCsl Takum 06pasom, 4ToObl OHA MOrNa YUTaTbCA Kak MUHUMYM C 51 % NaccaXMpCKUX MECT BHYTPU
Kaxkaoro saroHa, sknovas 51 % mecrt Ans MHBanuaoB, U Co BCEX MECT ANA NaCCaXUPOB HA Kpecnax-Kkonackax.

5
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7.7 QuHamuueckas Bu3yanbHas MHOPMAaLUs O CrneayloLLeii 0CTaHOBKe Noe3aa AO0IDKHa 0TobpaxaTbes
He MeHee 4YeM 3a 2 MUH nepea NPUOBLITUEM HA COOTBETCTBYIOLLYYIO OCTAHOBKY.

7.8 Ha BHeLuHuX 60K0BbIX MHCPOPMALMOHHLIX TABNoO MapLUpyTHas uHdOpMaLMs AOIDKHA oToOpaXaTbCs
Npu 0CTAHOBKE BbICOKOCKOPOCTHOTO N0OE3a HAa NPOMEXYTOYHbIX CTAHLMAIX U B TEYEeHMe 5 MuH nocne npubsbl-
TUA NOe3aa Ha CTaHLMIO Ha3HAYEeHUS.

7.9 Mo paanoTPaHCNALMOHHON CETU AOIDKHBI HE MEeHee 0AHOTo pa3sa 3a peiic nepeaaBarbes:

- 00bAIBNEHUs1 0 BpeMeHU NpubbLITUS, OTNPABINEHUA U NPOAOIDKUTENBHOCTU CTOSIHOK BbICOKOCKOPOCTHOTO
noe3aga Ha CTaHUMSX U NPOCNEeA0BaHUS €ro Mo PaCMUCAHUIO;

- UHchopMaLms O 3anpeTe KypeHUs.

7.10 B nyTn cnegoBaHuA BbICOKOCKOPOCTHOIO Nnoe3ja nacCaXupbl AOMDKHbI NonyyYaTb MHopMauuio o
npasunax 9Bakyauuu U3 BaroHa B Criyyae upe3BblyaliHbIX CUTyaLUuii, pacrnosnoXeHUM aBapuMHbIX BbIXOAOB,
NecTHUY AN 9BaKkyauum, cneynanbHbiX CPEACTB M anTeyek NepBoi NOMOLLY, a TalKe 0 HanM4Mm U pacnono-
YXEHUU MHPOPMALMOHHBIX MaTepUasnos 0 AeNCTBUSIX NPU BOSHUKHOBEHUM YPE3BblYaiHbLIX CUTYaLUin B BaroHe.

7.11 UHcopmaumio 0 nepcoHane noesaa, k KOTOpOMy nacca)wpbl MOryT 00paTuTbCA NO BOMpOcam,
KacaloLwmMcs noesaku n 06cny>xmBaHus B NyTU CrieaoBaHusl, pexuma paboTel BaroHa-6ucTpo, acCopTMMEHTA
peanu3yemoi npoaykuuu u 6nioa, AONONHUTENBHLIX YCNYT B BaroHe-OMCTpO, BecnnaTHbIX U MarHbIX YCIyT,
npeaocTaBnseMbIX NaccaXxmpam BaroHOB 9KOHOM-KIacca BbICOKOCKOPOCTHbIX NMOE340B, PEKOMEHAYETCA A0-
BOAUTb 10 CBEAEHMUS NACCaXUpPOB NOCPEACTBOM MH(POPMALIMOHHBIX OYKNETOB U XKypPHaNoB.

7.12 B BaroHax BbICOKOCKOPOCTHbIX M0E3/10B A0IKHA ObITb pasMeLyeHa uHcopmMaums B COOTBETCTBUM
C npasunamu okasauus ycnyr [4].

MpuMeyaHune — [JonyckaeTca pasMelleHue MHPOPMaLIMM B MHPOPMALIMOHHBIX MeYaTHbIX U3[aHUsIX, pacnpo-
CTpaHsieMbIX B noesje, a Takke 60pToBoN MHGOPMaLIMOHHO-pa3BriekaTenbLHO| cucTeMe noesaa.

7.13 Bu3syanbHas undopMaumsa fomkHa ObITb NEerko YutaeMa u pasmeLleHa B J0CTynHoMm Ans 063opa
naccaxupamm mMecre.

7.14 Tlo npubbITUM BLICOKOCKOPOCTHOIO NMOE3/1a HA KOHEYHYIO CTaHLMIO A0IMKHA Npo3By4YaTh brnarogap-
HOCTb 3a BbIGOP XeNe3HOA0POXKHOIO TpaHcnopTa u uHdopmauums 0 TOM, Kyja NaccaXkup MOXeT o6paTuTbCs ¢
3aMeqaHusaMK U NPeanoXeHUAMU No 06CNYXMBaHWIO.

7.15 Maccaxupbl BEICOKOCKOPOCTHOIO nNoe3aa npu Heo6XxoAuMOCTU AOMKHLI UMETb BO3MOXHOCTb NOY-
YaTb YCTHYIO MHOPMALMIO OT NPEaCTaBUTENSA NepeBo3ynKa, CONpPOBOXAaIoLLEro noesa.

8 Tpe6oBaHUsA K KaueCcTBY CaHUTAPHO-TUFTMEHNYECKOro 0GCIyXuBaHUA
naccaxupoB B BbICOKOCKOPOCTHbIX Noe3aax

8.1 Mopagok n yuctota B BaroHax BbICOKOCKOPOCTHbLIX NOE340B A0MKHbI NOAAEPUBATLCA HA NPOTSKE-
HWUW BCETO NYTU CreaoBaHuUS.

8.2 [Ins oBecneveHusn ygoGcTBa npoesaa NaccaXXupos ¢ rpyaHbIMU A€TbMU B OOHOM U3 BarOHOB 3KO-
HOM-KJlacca BbICOKOCKOPOCTHOIO noesfa pekOMEeHAyeTca npeaycMmarpuBaTh HanuMvMe yHuBepcanbHoro Tya-
nera ¢ pacnosioXXeHHbIM B HEM CTONTMKOM AN NeneHaHus.

8.3 TyaneTHasi kabuHa gomkHa 6bITb 060pYyAOBaHa:

- YHUTa30M;

- PaKOBUHOW;

- CMEecUTENEM ANA NoJayun BoAbl;

- 3epkanowm;

- MyCOpPOCOOPHMKOM (C OA4HOPA30BLIMU NaKETaMM);

- Aepxarenem ansa TyaneTHoun dymaru;

- Aepxarenem Ans 0AHOPa30BbIX NOIOTEHEL;

- Aepxarenem Ans oAexabl;

- 403aTOPOM >XMAKOTO MbINa;

- @MKOCTbIO C A€3UHULMPYIOLLIMM PaCTBOPOM U €PLLOM;

- pacxogHbiMM Matepuanammu (TyanetHon Gymaron, GymakHbIMWM NOMOTEHUAMU, XUOAKUM MbIFIOM UIU
MbISIbHON NEHON).

MpuMeydaHue—TlononHeHWe pacxogHbIX MaTepuanos B TyaneTHbIX KaBuHaXx foIKHO OCYLECTBNATLCA B X0a e
yGopku unu no TpeGoBaHuto nNaccaxupa.
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9 TpeboBaHMA K KaUECTBY YCINYr NUTaHUS B BbICOKOCKOPOCTHLIX Noe3aax npu
pPasnuyYHbIX Knaccax o6cnyxuBaHus

9.1 MpeaocraBneHne ycnyr NMTaHWA naccaXxypam BaroHOB Knacca nioke n 6u3Hec-knacca BbICOKOCKO-
POCTHbIX NO€3710B AOIDKHO OCYLLECTBAATLCA HA NACCAKUPCKOM MECTE HE MEHEE OAHOrO pasa 3a peic (ycnyru,
BKJIIOYEHHbIE B CTOMMOCTb NPOe31a) U B BaroHe-0UCTPO (3a AONONHUTENLHYIO NNaTy).

9.2 lMpepocTaBnexdne ycnyr NUTaHWA naccaXxupam BaroHOB 9KOHOM-KNAacca BbICOKOCKOPOCTHbLIX N0oes-
0B OCYLLECTBIISIETCSA 3a AOMNOSIHUTENbHYIO NNaTy C NOMOLWbI0 MOOUNbHOrO 6apa wnu B BaroHe-6ucTpo, B
BaroHax ¢ 6a30BbIM YPOBHEM 00CNY>XMBAHMSA — TOMNLKO B BAaroHe-0MCTPO (32 AONOSNHUTENbHYIO NNaTy).

9.3 MpeaocraBnexHue ycnyr nuTaHua naccaXxumpam BbICOKOCKOPOCTHOrO Noe3aa A0SMKHO OCYLLECTBAATb-
cs B COOTBETCTBUM C TpeboBaHusimm dhefepanbHOro 3akoHa [5] B 3aBUCMMOCTH OT BPEMEHU CYTOK U ANUTENb-
HOCTU Noe3aku.

9.4 MNpu npefocTaBNeHMM NaccaxupaMm BaroHOB Knacca NIOKC M Gu3Hec-knacca ycnyr nuTaHus ¢
NOMOLLBI0O MOGUNBLHOIO Bapa-Tenexkn AOMKHbLI UCNONb30BATLCA YNCTLIE U CyXHe NPEAMETLI CEPBUPOBKU:

- cTonosas ¢apcoposas nocyaa;

- COpTOBAA CTEKNAHHAA NOCyAa;

- CTONOBbLIE NPMOOPLI U3 HEPXKaBEIOLLEH CTanu;

- canderku.

9.5 HaGop rapaHTMPOBaHHOIO NUTaHMA ANA NaccaXmpa BaroHa kracca niokc unu busHec-knacca BbiCo-
KOCKOPOCTHOIO M0e3a AOMMKEH BKIIOYATb:

- 3aKyCcKy unu canar;

- ropsiyee 6nioao;

- pecepr;

- HaNUTKw;

- caxap u cneuuu B UHAMBUAYanNbHOW yNakoBKe.

9.6 CornacoBaHHbI€ NEPEBO34YMKOM LIEHbI HAa Onioaa, HanNUMTKU U NPOAYKLMIO, peanu3yembie B BaroHe-
OUCTPO, AOMKHbI ObITH YKa3aHbl B MEHIO U NpeickypaHTe. MeHI0 AOmKHO ObITb NPEACTABNEHO HA PYCCKOM U
aHrMUIACKOM A3bIKaX.

9.7 YkasaHHbI B MEHIO aCCOPTUMEHT 6ntoa, HaNUTKOB W NPOAYKLUUM AOMKeH obecnevmsaTbca B Teve-
HWe BCero penca.

MpumMeyaHue — Ecrnu kakoe-nuGo Gnioao (HaNUTOK), ykasaHHOe B MEHIO, OTCYTCTBYIOT, TO BMECTO Hero nac-
caxupy AOMKHO BbiTb MPeaioKeHo aHarnorMiHoe (paBHOLEHHOe) Gnoao (HaNUTOK), MHGOPMaUUA O YeM JorkHa BbiTb
JOBefeHa [0 naccaxupa.

9.8 Bpemsa oxmaaHua naccaximpaMmu Hadana o6cnymBaHua B BaroHe-OUCTPO AOMKHO ObiTh He Gonee
10 MUH.

9.9 Mo »kenaHuio naccaxmpa BaroHa Krnacca nokc u bnaHec-knacca 6nioaa, 3akasaHHble U OnrnadYeHHble
B BaroHe-6ucTpo, AOMmKHbI AOCTaBMAATbL K NOCaA0YHOMY MECTY rnaccaxxupa, Bpemsa AOCTaBKU HE [ OKHO npe-
BblLwaTb 20 MMH C MOMEHTa 3akasa.

9.10 He pexe yem yepes Kkaxable nonyaca B BaroHax OU3HEC-Knacca u 3KOHOM-kracca obcnyxuBaio-
LM NnepcoHan AOoMmkeH youpartb Mycop, ynakoBOYHbIA Marepuan U MCNoNb30BaHHYIO NMocyay nNo cornacosa-
HUIO C NaCCaXXMPOM.

10 Tpeb6oBaHMA K Ka4eCTBY NPOUYMX AOMNONHUTENbHBLIX YCIYT U TOBapOB,
npegnaraeMbiX NaccaXxupam B NyTU crieAoBaHUA

10.1 Maccaxupam B NyTU CNeaOBaHMA BbICOKOCKOPOCTHOrO noesga MoryT ObiTb NpeaoCTaBneHbl Ao-
NOSIHUTENbHbLIE YCMYTU.

10.2 JononHuTenbHbIE YCMYrM HE AOMKHbI NPeAoCTaBnNATLCA naccaxupy 6es3 ero npeaBapuUTENbHOIO
UHpOPMMPOBAHNA K COornacus.

10.3 Ycnyru, He BXoAsLUME B CTOMMOCTb Npoesaa, A0MKHbI NPeaoCTaBAATLCHA NaccaXupy nocne npea-
BapUTENIbHOTO MHPOPMUPOBAHUS 00 UX CTOUMOCTH.

10.4 B BbICOKOCKOPOCTHbIX M0O€3gax naccaxupam B NyTU CrieJoBaHUS PEKOMEHA0BaHO NPeAOCTaBNATb
BO3MOXHOCTb 0hOPMIIEHUS NPOE3AHbIX JOKYMEHTOB Ha noesaa AanbHero crneaoBaHus U BbICOKOCKOPOCTHbIE
noesaa.
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10.5 OdbopmMrneHne npoesgHbIX JOKYMEHTOB nacca)mpam B NyTU cnegosaHusa HEOBX0AMMO OCYLLECT-
BMATb C UCMONb30BAHWEM KOHTPOJIbHO-KACCOBOW TEXHUKW.

10.6 MaccaxxMpbl BbICOKOCKOPOCTHbIX MOE340B AOIMKHbI UMETb BOSMOXHOCTb 0CDOPMIIEHMS NPOE3AHbIX
JOKYMEHTOB Ha MeCTa, NpeHasHa4YeHHble ANs Npoe3aa C XUBOTHLIMU.

10.7 Maccaxupbl BaroHoB 6a30BOro knacca, 3KOHOM-knacca u Ou3HEec-Knacca BbICOKOCKOPOCTHOIO
noesfa AOMKHbl UMETb BO3MOXHOCTb MOBLILLEHUST Knacca 0BCMyXMBaHUA MPU HaNMU4YMM cBOBOAHLIX MECT B
BaroHe 6ornee BbICOKOro knacca u 0opMreHun Aonnartbl K Npoe3aHOMY JOKYMEHTY B BbICOKOCKOPOCTHbIX
noesfax, crneayowmx 6e3 npoMexKyToYHbIX OCTAaHOBOK (B BbICOKOCKOPOCTHBLIX MOe3fax, crieaylowmx ¢ npo-
MEXYTOUYHbIMKU OCTaHOBKamu, npu Hanu4uu 6onee 30 % cBoGOAHBLIX MECT B BaroHax 6onee BLICOKOrO Krnacca).

10.8 [OesTenpHOCTb, CBA3aHHAA C PO3HWYHOM TOProBrei B NyTU CNeaoBaHMA BbICOKOCKOPOCTHOIO MO-
e34a, AOMMKHa OCYLLECTBNATLCA B COOTBETCTBMU C TpeboBaHUAMU dedepantcHoro 3akoHa [5].

10.9 Maccaxxupbl BICOKOCKOPOCTHbIX NOE340B AOMKHbI UMETb BO3MOXHOCTb PaccyMTbIBaTLCA 3a Npu-
0BpeTeHHyI0 B Moe3ae NpoayKUuio (B TOM YKCHE NUTaHUE) Kak N0 HAaNMYHOMY, Tak M Mo 6e3Hanu4YHoOMy pacue-
TY C MOMOLLBIO NIATEXHOW KapThl. [pu pacyeTe 3a NPOAYKUMIO MACCAaXMPbI AOMMKHbI NOSy4aTh KACCOBbII YeK.

10.10 Ayano- U BUAEOTPaHCNALUMS B BaroHax JOKC U GM3HEC-knacca BbICOKOCKOPOCTHbIX N0Oe30B
JomKHa BbITb AOCTYNHA Nacca)upamM Ha NPOTSXKEHUU BCETO NyTU CNefOBaHuUsA.

10.11 Habop TpaHGCnupyembix BUAEOMPOrpamMMm, BKMKOYAOLWUA NULEH3UOHHbIE (PUMbMbI, JOIDKEH YT-
BEPXKAAaTbCA NEPEBO3YMKOM U OBHOBNATLCA HE pexe 1 pa3a B mecsay. MNporpammel AOMKHbI MEHATLCS HE
pexe 1 pasa B 4 AHA.

10.12 PekomeHayemas KOHLUENUusa BuAeOnporpaMMm AOMKHA NpeaycMaTpuBaTh CreAylolMe >XaHPbl:
Hay4HO-MO3HaBarernbHbIe NpPorpaMMbl, PuUnbMbl 4N CEMENHOro NpocMoTpa (Komeaum, haHTacTuka, NPUKIIo-
YeHUs 1 T.4.), MynsTOUnbMBI, Nepesaqun o cnopre.

10.13 Maccaxxupam BaroHOB 3KOHOM-KSlacca M Bbille JOMDKHbI NPEAOCTaBNATLCA 0AHOPA30BbIE HayLL-
HUKM B UHOUBUAYaNbHOM ynakoBke (py He06X0AUMOCTH).

10.14 Maccaxxupam BaroOHOB KIiacca fMioKC M GusHec-knacca BbICOKOCKOPOCTHbLIX MOE3A40B B Ha4ane peu-
ca AOMKHA NpefoCTaBNATLCA NeYaTHas Npoaykums (Mepmoanyeckue 3aaHus), CTOMMOCTb KOTOPOI BKMIOYEHA
B CTOMMOCTb npoe3aa.

MpuMedaHue — Maccaxnpbl BaroHoB 6a30BOro YpoBHS 0GCMYXMBAHUA U 3KOHOM-KTAcca JOMKHbI UMETh BO3-
MOXHOCTb MpUoGPecTH nevaTHyto NPOAYKLMIO (NEPUOANHECKUE N3AAHNUS) 3a SONOMHUTENLHYIO NAaTy.

10.15 B BaroHax Knacca fiokC u Gu3Hec-knacca BbICOKOCKOPOCTHLIX MOE3A0B NAacCaXKupbl AOIDKHbI
MMETb BO3MOXHOCTb Ha MPOTSHKEHUM NOE3AKM NONb30BATLCA NNegamu, NPeaoCTaBNAeMbIMU B UHAMBUAYATb-
HOW ynakoBKe.

10.16 PekomeHayeTcsi ycTaHaBNuBaTb B BaroHax BbICOKOCKOPOCTHOrO noesga aBTOMaTbl AN YMCTKM
o0yBu:

- 1 aBTOMaT B KaXk,0M BaroHe niokCc U BusHec-knacca;

- 1 aBTOMAT Ha ABa BaroHa 3KOHOM-knacca.

10.17 TMaccaxupam BbICOKOCKOPOCTHbIX NOE3A0B B NYTHU CReaoBaHUA A0S KHbI NPEeAOCTaBNATLCA yCny-
M 3akasa Takcu, OPOHUPOBAHUSA FOCTUHWUL, U AKCKYPCUIA.

10.18 Macca)xvpam BaroHOB KNacca MoKC u GU3HEC-KNacca BbICOKOCKOPOCTHBIX NOE3[40B HeobxoaumMo
NpeAoCTaBnsATb MHAUBUAYATbHBIN 4OPOXHBIN HABOP, CTOMMOCTb KOTOPOIO BKIIOYEHA B CTOMMOCTbL Npoe3aa.

MpumMeyaHue —Maccaxnpbl BaroHoB 6a30Boro ypoBHA 06CAYyKMBaHUA U 3KOHOM-Kacca AOMKHbLI UMETb BO3-
MOXHOCTb NpUobpecTy AOPOXHLIN HAabop 3a AONONHUTENbHYIO NnarTy.

10.19 lMaccaxmpam, OCyLLECTBAAIOLWUM NOE3AKY NO AETCKOMY NPOE3iHOMY JOKYMEHTY B BaroHe knac-
ca niokc n BusHec-knacca, Heo6xoaMMo NPeAoCTaBNATL CneunanbHbIA AETCKUIi HAabop, CTOUMOCTL KOTOPOTO
BKMIOYEHA B CTOMMOCTb Npoesaa.

MpuMeyaHmne — Maccaxupbl BaroHoB 6a3oBoro YpoBHS 06ciyXuBaHUsA U SKOHOM-KIacca A0MKHEl UMETh BO3-
MOXHOCTb NpuoGpecTu AeTckuii HaGop 3a AONONHUTENBHYIO NNaTy.

10.20 B BaroHax 9KOHOM-KMacca BblCOKOCKOPOCTHLIX M0Oe3goB Heobx0AMMO NPeaocTaBnATb YCnyry
NnepeBO3KU HECOMPOBOXAAEMbIX AeTen B Bo3pacTte oT 10 A0 16 nmeT BKIOYMTENLHO 3a AONOMHUTENbLHYIO
nnary.
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11 TpeboBaHuUsA K 06CNYXUBaHMUIO NACCAXXUPOB COTPYAHMUKAMU NOE3AHbIX
Opuvrag npuv nocaake-Bbicagke B Noe3a v B NyTU criefoBaHUsA

11.1 BbICOKOCKOPOCTHOI Noesa AOMmKeH ObITb NOAAH NOA NOCaAKY HE MeHee YeM 3a 20 MUH A0 BPEMEHHU
OTNpaBneHusi No rpaduKy € HayanbHON CTaHUUW.

11.2 lMocagka naccaxxupos B BaroH BbICOKOCKOPOCTHOTO Moe3aa A0IDKHA OCYLLECTBIATLCA N04 KOHTPO-
nem 1 nNpu y4actTumn COTPYAHMKA NOE3aHON (NocaaoqHoM) Opuragbl B COOTBETCTBUM C TPEGOBAHUSIMU €O 40SK-
HOCTHbIX MHCTPYKLMIA.

11.3 CoTpyAHUK Noe3aHoi (nocagoyHomn) Opuraabl AOMMKEH BCTPEeYaTb NacCaXXMpoB y BXOAA B BAroH, a
npu HebnaronpuATHLIX NOrOAHLIX YCMOBUAX (HapyxHaa TemnepaTtypa Bo3ayxa Hmxe MUHYC 10 °C, CUnbHbIN
BETEP UMK A0XAb) — B Tambype BaroHa.

11.4 Bo BpeMA nocajky naccaxupa B BaroH BbICOKOCKOPOCTHOIO noesjaa COTPYAHUK Noe3aHon (noca-
[OYHOW) Bpuragbl 06a3aH:

- OKa3bIlBaTb NOMOLLL ManoMOBOUIBHLIM NaccaXXupam, NaccaXkupam ¢ AETbMU U NOXUIbIM NIOAAM;

- PasbACHATL MaccaXxmpamM NpaBubHOCTb Pa3MELLEHNs PYYHOIi knaau (no npocbOe naccaxmpa u npu
HanM4Mm BO3MOXXHOCTM OKa3bIBaTb MOMOLLb B €€ Pa3MeLLEeHUn).

11.5 TMpu nocagke naccaXxnpoB Ha NPOMEXKYTOYHbIX CTAHUUAX MapLUpyTa cnegoBaHusA BbICOKOCKOPOCT-
HOrO Moesga PeKOMEHAOBAHO CHayana Npou3BOAWTb BbICAAKY NACCaXXUpoB, NPUBLIBLUMX HA CTaHLMIO Ha3Ha-
YeHus, a 3aTEM Ha4YMHATb NOCAAKy OTNPaBMSIOLLIMXCA NACCAXUPOB.

12 Tpeb6oBaHuA K NnepcoHany, ocylwecTBNAKOWEMY 06CnyXUBaHME NacCaXXUpoB
B NyTU crieAoBaHuA

12.1 B cBoen npodeccroHanbHOn AeATensHOCTU AOMMKHOCTHBIE nuua u paboTHUKW, CBA3aHHbIE C 00-
CMy>XMBaHUEM MACCAXUPOB BbICOKOCKOPOCTHbLIX NOE3A0B, AOMKHbI COOMIOAATL HOPMbI U NMpaBUa 3TUKKU NO-
BegeHusa n busHec-sTukeTa.

12.2 COTpyaHMKKM NOe3aHON Opuragbl, OCyLLeCTBRSAIOWME 06CNY>XMBAHME NACCAXKUPOB BbICOKOCKOPOCT-
HOro noesga B NyTU CrNegoBaHUA, 40MKHbI HOCUTL (POPMEHHYIO OAeXaY.

12.3 Kaxgblii COTpyAHUK Nnoe3aHoii Gpuraabl, HENOCPEACTBEHHO CBSI3aHHbIN ¢ 06CnyXMBaHMeM nacca-
XXUPOB, AOIMKEH NPU UCNONMHEHUU CBOUX AOSDKHOCTHBIX 00513aHHOCTE HOCUTL UMEHHOM BenmK.

12.4 B BbICOKOCKOPOCTHOM NOE34€e Ha NPOTSXXEHUU BCETO NMyTU Cre0BaHUs JOIMKHO ObITb 0becneyeHo
NPUCYTCTBUE NPeacTaBuTensa nepesosyunka.

12.5 CoTpyaHUKM, 0BCNYXMBAIOLLME NAaCCAKUPOB B BaroHax BU3Hec-knacca u mniokC BbICOKOCKOPOCTHbIX
noe3goBs, AOSMKHbI BNAaAETb aHIMUUCKUM S13bIKOM HA 6A30BOM YPOBHE.

12.6 B nio6Goi MOMEHT OCyLLIECTBIIEHUS NOE3KN NACCAXUP BLICOKOCKOPOCTHOTO Noe3aa A0MKEH UMETb
BO3MOXXHOCTb 06paTUTLCA K COTPYAHMKY NOe3aHoM Opuragbl ¢ Bonpocom/npocbboii 06 yenyrax, okasbliBaeMbix
B NyTN CNeAOBaHUA, U NOSTYYUTb CBOEBPEMEHHbIN U KBaNnU(PULUMPOBAHHLIN OTBET.

NMpumeyvaHue — B crniyyae HeBO3MOXHOCTU BbINOIIHEHUS MPOCLOLI NAaccaxupa coTpyaHWK noesaHol Gpurags
LAOMKEH NPefoCTaBUTL NaccaXupy 060CHOBaHHLIA OTKa3.

12.7 Bpems BbINOSIHEHUS1 NPOCLObI NAccaXuMpa He AOIDKHO NPEBbLILIATD:
- 20 MUH — B BaroHe ¢ 6a30BbIM YPOBHEM OOCIY>XMBAHUS;

- 15 MUH — B BaroHe 9KOHOM-KNAacca;

- 10 MuH — B BaroHe Gu3Hec-Knacca u Kracca nokc.

MpumeyaHune—Tlpockbbl, UMelOLME HEOTNOXHBINA XapakTep (BbI30B Bpaya, okaszaHue nepsoit NOMOLLM 1 Np.),
AOMKHbI BLINONHATLCA HEMEATEHHO U B NEPBYIO o4epeb NMpU HaNMMYUM HECKOMNBLKUX (4pYrnx) Npocko.

13 Kputepum oLeHKM KauecTBa 06CnyXUBaHUA NacCaXXnpoB NPU pasnnu4HbIX
Knaccax o6¢cnyxunBaHus B BbICOKOCKOPOCTHbIX nNoe3aax

CuCTEMHYIO OLEHKY KayecTBa 0OCNy>XMBaHUS1 NaCCaXMPOB B BaroHax COOTBETCTBYIOLLETO Kacca BbiCO-
KOCKOPOGTHbIX N0€340B HEOOX0AMMO NMPOU3BOAUTHL MO KPUTEPUSIM, MPUBEAEHHbIM B Tabnuue 13.1.
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Tabnuya 13.1 — KpuTepumn oLeHKU KadecTBa 0GCMyXMBaHUS NaccaXXMpoB B BbICOKOCKOPOCTHLIX Noesfax

Cpoku ycTpaHeHuA

Knaau (cneuuanvsnpoBaHHbIX
MECT MpW UX Hamm4um)

TOBOW Mycop

OueHBaeMbIA NapameTp Kputepui 3HayeHue Kputepua HECOOTBETCTBMI
Maccaxupckoe mecto | Hanuune ocselyeHus (B cooT- | Jlamnel wuHAMBMAYanbHOro ocsetle- | TexHuveckoe
BETCTBMU ¢ TpeboBaHUSAMM Ha- | HUA YKUCTbIe, UcnpaBHbl U paboTatoT B | obcnyxusaHue
CTOfILLIero cTaHgapTa) LITATHOM pexXume
Maccaxupckoe Mecto | Hanuuue kHonku Bbi3oBa Npo- | KHONKM BbI3oBa NpoBofAHWKa B Hamnu- | TexHudeckoe
BOLHUKa (B COOTBETCTBUU C | Yumn W paboTaloT B LUTATHOM peXuMe obcnyxusaHue
TpeboBaHUAMM  HacTOALEro
cTaHpapTa)
OcselleHune Hanuuune n ucnpaBHocTb cBe- | Jlamnbl ucnpaeHbl, nnagoHsbl He UMe- | TexHudeckoe
TWUIBHUKOB 10T TPEeLWWH, CKoMoB, NOBpeXAeHW, | obcnyxuBaHue
3aKpenneHsl B LUTATHLIX MecTax
CaHuTapHo-rurueHu- Hanuuyue pacxofHbix matepu- | PacxoaHble MaTtepuarnsl B Harmuuumn B | HemeaneHHo
Yyeckoe obcnyxuBaHue | anos COOTBETCTBUM C TpeboBaHUSAMU HAacTo-
Allero cTaHaapTa
HononHutensHoe n [ CoctoAHWe Nonok Ana py4yHon | Monkn (oTcekn) B Hamuyum, HapexHo | TexHudeckoe
cbeMHoe obopyaoBa- | Knagu (cneynannaMpoBaHHbIX | 3aKkpensieHbl BO BCeX Toukax kpemne- | obcnyxusaHue
Hue MECT NpW UX Hanu4uu) HUS, He uMetoT gecopMaLmin
YnctoTa nonok ana pydHoi | OTCYTCTBYIOT 3arps3HeHus, nbib, 6bl- | Bnuxaiiwas

BriaxkHas ybopka

Hanuuve rapgepofa u Belua-
NOK ANS BepXHei ofexgbl

lapaepo6 Ges crefoB MNbiKW, BeLLasnku
B J0CTaTOMHOM KOMUYecTBe

TexHUyeckuii pe-
MOHT (BeLlanku
npu crneaytowiein

3KMMUPOBKE)
Hanuune kprovkoB Bce Kprodku B Hanuymu, HagexHo 3a- | TexHudeckoe
KpenneHsi obcnyxuBaHue
CocTosiHne mycopocbopHukoB | MycopocBopHUKM Ha LWTaTHLIX MecTax, | TexHu4eckoe
OTCYTCTBYHOT criefibl NoBpexaeHW, 3a- | obenyxusaHue
TPYOHSAOWMUX UX UCNONb30oBaHWe
Unctota mycopocOopHUKOB MycopocbopHuKk 6e3 cnegoB 3arpsas- | HemegneHHo

HEHWIA, OCHaLLleH O4HOPa30BLIM NakKe-
TOM

Hanuuve Me,D,VILWIHCKOVI anTed-
KW

AnTedKka B HanM4Mn U YKOMIIEKTOBa-
Ha cpeacTBaMM AN OKasaHUs Nepso
MoMOLLY

Mpun 3axoge B
heno

Hanuuve snekTpudeckux pose- | Po3eTku B HanW4um u UcnpaBHbl TexHU4eckoe

TOK (B COOTBETCTBMM C TpeboBa- obcnyxuBaHue

HUAMW HaCTOSALUero cTaHAapTa)

Hanuuue cTonukoB (B cOOT- | YUCTble CTONWKM B Hanmu4um, ucnpas- | TexHudeckoe

BETCTBUW C TpeBOoBaHNAMU Ha- | Hbl U HAAEXKHO 3aKpenmneHbl obcnyxuBaHue

CTOsILLEero cTaHgapTa)

Mopaepxka Hor (B cooTBeT- | Onopbl B HanuWuumn, uUcnpasHbl, pabo- | TexHuuyeckoe

CTBUW ¢ TpeboBaHNSAMU HAcCTO- | TaloT B LWITATHOM peXume obcnyxuBaHue

Alero ctaHgapra)

Hanuune XXK-gucnnees Oucninen wenpaBHbl, HagexHo 3akpe- | TexHuueckoe
NneHb obcnyxuBaHue

Hanuune ayauno- u Buaeomo-
Aynsa (B COOTBETCTBUU C Tpe-
60BaHMAMU HACTOALLErO CTaH-

AapTa)

Ayavo- n BugeoMogynu UCTpaBHsbI

TexHu4eckoe 06-
cnyxuBaHue

10
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Cpoku ycTpaHeHua

BaHuA

ycToiuMBbIiA fJocTyn B NHTEpHET B co-
OTBETCTBUMU C TpebOBaHMAMU HacTos-
Ljero ctaHgapra

OueHVBaeMbIN NapameTp Kputepwii 3HaueHue kpuTepua HECOOTBETCTBMI
OononuutensHoe 1 [ Hanuuvme  MHamBuayanbeHbIX | HayliHWKM B Hamvuuu B goctatodHOM | HemeaneHHo
cbeMHoe obopyfoBa- | HayWHUKOB (B COOTBETCTBUM | KonudecTBe
Hue ¢ TpeboBaHWAMU HacTosLEro
cTaHfapTa)
Hanuyne cneunanbHoro o6o- | O6opygoBaHue B Hanuuuu, pabotaeT | HemeaneHHo
pyfoBaHusa Ans obecnevyeHus | UCTpaBHO B LUTATHOM peXuUMe
BO3MOXHOCTW nocafku/sBeicag-
k1 1 yaobcTBa npoesfa mano-
MOBUIBHBIX MaccaXxnpos
BusyancHoe uHgop- | TexHudeckoe coctosHue | Cpeactea BUsyansbHoOro WHGOpPMUpo- | TexHudeckoe
MUpOBaHue cpencTB MHpOpMUpoBaHUA BaHUA TEXHMYECKM MCMpaBHbl, pa3- | obcnyxusaHue
MelLleHbl B YA06HbLIX ANs naccaxvpos
MecTax
JocToBepHoCTb UHGOpMaumn | MHdopmauua nonHas u akTyansHas HemeaneHHo
AyananbHoe WHdop- [ TexHnyeckoe coctosiHue | MHdopmauusa nepepaetca 6e3 nomex | HemeaneHHo
MUpOBaHue cpefcTs MHpopMupoBaHua
AKTyanbHOCTb U cBoeBpeMeH- | CBoeBpeMeHHO nepefaeTcs akTyanb- | HemeanexHo
HOCTb UHopMaLn Has WHopMaLua C YCTaHOBIEHHOW
NepuoANYHOCTLIO
Yenyrm no odopmne- | Hanmuuue Heobxogumoro obo- | Hanmuune ucnpaBHo pabotatowyeit koH- | Cneaytowmia
HWO Npoe3AHbIX A0- | pyAOBaHWA W PacXoAHbIX Ma- | TPONbHO-KACCOBOW TEXHUKU U BnaHKoB | peic
KYMeHTOB W gornnaT B | Tepuarnos B HEOBXOAUMOM KonuyecTBe
nyTu crnepoBaHns
Hanuune «kBanuduuyuposan- | MpucytctBue Ha pabouem mecte He- | HemeaneHHo
HOro nepcoHana obxoauMoro nepcoHana
Pabota obcnyxwuato- | Hanudme nepcoHana MpucytctBMe obcnyxusatowero nep- | HemeanexnHo
Lero nepcoHana coHana COOTBETCTBYIOWEN KBanudu-
Kauuu Ha pabounmx MecTax Ha NpoTs-
KEeHUM Bcero peiica B COOTBETCTBUMN C
TpeboBaHUAMMN HACTOSALLEro CTaHAapTa
BHelwwHuWit BUA nepcoHana MepcoHan B uucTol K onpATHOW ¢op- | Cneayrowmin
MeHHoI1 oaexae ¢ belgxem peic
KnuentoopueHTupoBaHHocTb | CobnioaeHne nepcoHanom atuku no- | HemeaneHHo
nepcoHana BefieHus n TpeboBaHUit JOMKHOCTHBIX
WHCTPYKLUUIA
Bo3amoxHoCTb obcnyxuBaHus | 3HaHue nepcoHanoM, obcnyxuea- | Cneaytowumit
WHOCTPaHHbIX rpaxaaH IOLMM NaccaXupoB BaroHoB knacca | peiic
NOKC U Bu3Hec-knacca, aHrnUrUCKoro
A3blka Ha 6a30BOM ypoBHe
BoaMmoxHocTb obcnyxusanus | Bnagenne nepcoHanoM BaroHoB 3ko- | Cneaytowui
ManoMoBWUNEHEIX MAaccaXupoB | HOM-knacca Hasblkamu o6cnyxusa- | peic
HUA  ManoMoBWUIbHBIX Maccaxwpos
pasnuYHbLIX KaTeropuii U TEXHONOormu
paboTbl cneunanusuposaHHoro 060-
pyAoBaHus
HononuutensHele Bo3sMoxHOCTb  monb3oBaHus | Hanuune wucnpaBHo pa6GoTatowiero | TexHudeckoe
ycnyrm B nytn cnepo- | MHTepHeTom obopyaoBanus,  obecneuusatowiero | obenyxusaHue

1
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OkoHyaHue mabnuup! 13.1

Cpoku ycTpaHeHus

MW HacTosiLLiero cTaHgapra)

LUTaTHOM pexume

OueHVBaeMblii napamMeTp Kputepui 3HaveHue kpuTepus HECOOTBETCTBII
JononHutenecHble BosmoxHocTe  nonb3oBaHus | ObecneveHne naccaxupoB NUTaHWeM | HemenaneHHo
YCRyrv B NyTW Crego- | ycryrow nutaHus B COOTBETCTBUM C TpeboBaHMAMMK Ha-
BaHuWSA CTOdALlero cTaHjapTa W CcaHuTapHo-
anugeMmonoruiecknx TpebosaHuii [1]
BosmoxHoCTb ncnone3oBaHusA | Hanwume ycnyr Toproenu B cooTBeT- | Cregyowmia
YCRyr TOProenu cTBuM ¢ TpeboBaHWAMU HacTOSLIero | peic
cTaHaapTa
BosmoxHocTb npocMoTpa BW- | Hanwume ayguo- v BugeoTpaHensuyun | Crnegyrowmia
Jeonporpamm (gns mnaccaxu- | B COOTBETCTBUM ¢ TpeboBaHWAMMK Ha- | peiic
poB BaroHoB Bu3Hec-knacca) CTOsILLIero cTaHgjapTa
MevyaTHele n3gaHusa (B cooT- | [pefocTaBneHne nedaTHbIX w3fadHuid | Creayrowmi
BeTCTBUU € TpeGoBaHNAMU Ha- | B cooTBeTCTBUKU C TpeboBaHUsAMU Ha- | peic
CTOsILLEero cTaHgapTa) CTOSLLero cTaHaapTa
Hanuuue nnepoB (B cooTBeT- | Konnyectso nnefos cootBeTcTBYET | Crnepylowmi
cTBUM ¢ TpeboBaHNAMU HacTo- | TpeboBaHMSAM HaCTOsLLEro cTaHgapTa, | peic
Alero ctaHgapra) nnegabl YWCTble, B UHAMBMAYaNbHBLIX
ynakoBKax
MHavBmgyaneHelid gopoxHeld | MHauBuayanbHble Habopbl/ getckue | Crnegyrowumii
Habop/geTckuit Habop (B co- | Habopbl B [OCTAaTrodMHOM KOnuyecTse, | peiic
OTBETCTBUM € TpeboBaHMSAMU | NMONMHOCTHIO YKOMMMEKTOBaHbI
HacTosLLero cTaHaapTa)
BoamoxHocTb 3aKkasa Takeu (B | BraHku 3akasos B focTaroyHOM Komu- | Crniefyrowuia
COOTBETCTBUMM C TpeboBaHMs- | YecTBe, NnepcoHan B NonHom obbeme | peiic
MU HaCTOSALLEero cTaHaapTa) BnajeeT TEXHONOrnei 3akasa Takcu
BosmoxHocTb BpoHupoBaHus | BraHky 3akasos B gocTtaTodHOM konun- | Cneayrowuin
FOCTUHULbI, 3KCKypcunM (B cO- | YecTBe, nepcoHan B nonHom obbeme | peiic
OTBETCTBUM C TpeboBaHWAMU | BnageeT TeXHOMOrmen 3akasa rocTu-
HacTosLLero cTaHaapTa) HULbI, SKCKYPCUM
B0o3MOXHOCTb YNCTKM 0ByBU (B | ABTOMaTBl AN YMcTKM oByBu B uc- | Cnepytowuit
COOTBETCTBUM C TpeboBaHMs- | NpaBHOM COCTOSHWM, paboTatoT B | peic
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BuGnuorpadua

Cn2.5.1198-03 CaHuTapHble NpaBuna no opraHU3aLyn Naccaxupckux NepeBo3oK Ha Xernes-
HOJLOPOXXHOM TpaHcrnopTe

depepanbHblil 3aKoH oT 1 Aekabpsa 2014 . Ne 419-03 «O BHeCeHWN U3MeHeHUA B OTAerNbHble 3aKOHOAaTeNlbHbIe
akTbl Poceuiickoin ®eaepauu no BonpocaM couuanbHOW 3almTel MHBaNuWAoB B CBSA3U C paTuduKaLuein KoHBeHLMK
0 npasax MHBaNUZoB»

Mpuka3 MuHucTepctea «O6 yTBepxAeHUM TpeBGoBaHUii K KOMNNEKTaLMU U3AENUAMU MESULMHCKOTO
3[1paBOOXPAHEHUA U COLUANBHOTO HasHaYeHus YKNaAoK ANsi okasaHUs NepBOiA MOMOLLM MOCTpajaBLUMM Ha Xe-
pa3suTusi Poccuiickoit ®efepaum  1nesHOfOPOXKHOM TpaHCNOpTE NPU OKazaHUW YCITyr Mo NepeBo3kam naccaxu-

oT 5 Masa 2012 . Ne 4981 poB. MpunoxeHune Ne 2»

MocTtaHoBeneHue MNpaBuUTenscTBa «Ob yTBepaeHUN NpaBun oka3aHWA yCryr No nepeBo3kam Ha Kene3HoAo-
Poccuiickoin ®egepavum POXHOM TpaHCnopTe Naccaxupos, a Takke rpy3os, Garaxa u rpysobaraxa
oT 2 mapta 2005 . Ne 111 ANS NMAYHBIX, CEMeMHbIX, OMALLHUX U UHBIX HYX, HE CBA3AHHbIX C OCYLLECT-

BlieHnemMm npeganmeaTeanKoﬁ AEATENbHOCTU»

depaepantHLIi 3aKoH oT 28 aekabpsa 2009 . Ne 381-03 «O6 ocHoBaXx rocynapCTBEHHOMO peryrimpoBaHus TOprosoii
AeaTenbHOCTU B Poccuiickoit epepanun»
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YK 656.22:006.354 OKC 45.020

KntoueBble crosa: naccaxup, oGCny>KMBaHue, ycnyra, BbICOKOCKOPOCTHOI noesp
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