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MpeancnoBue

1 PA3BPABOTAH AkuuoHepHbIM 06LLecTBOM «Bcepoccuiickuii HayuHo-uccneaoBaTenbCkUid UHCTUTYT
ceptucpukauumn» (AO «BHUNC») npu nopaepxke flenaptameHTa Typusma U permoHansHon nonutuku MuHmnc-
TepcTBa KynbTypbl Poccuiickon degepaum

2 BHECEH TexHu4eckum komuTeToM no ctaHgaptusaumnn TK 199 « Typuctckue ycnyrmuycnyrmcpects
pasmelleHns»

3 YTBEPXIEH U BBEAEH B AENCTBME lMpukasom degepannHOro areHTcTsa no TexHU4eckomy
perynuposaHuto u MmeTpornorn ot 31 oktabpsa 2017 r. Ne 1561-cT

4 B3AMEHTOCT P 50690—2000

lpaesuna npumeHeHUs HacmMosiU,e20 cmaHdapma ycmaHoe/lieHbl 8 cmambe 26 PedepanibHO20 3aKoHa
om 29 utoHs 2015 2. Ne 162-®3 «O cmaHO0apmu3sauyuu 8 Pocculickol ®edepauyuu». Hgopmayust ob usmeHe-
HUSIX K HacmosiwemMy cmaHd0apmy ry6IiuKkyemcs 8 eXXe200HOM (110 cocmosiHuio Ha 1 siHeapsi mekyujeao 200a)
UHghopMaluoHHOM yKazamene «HayuoHanbHbie cmaHOapmbi», a oghuyuanbHbill mekcm usMeHeHul u nonpa-
80K — 8 €XeMeCsIYHOM UHOPMaUUOHHOM yKasamersle «HauuoHarnbHbie cmaHOapmel». B cnydyae nepe-
cMompa (3aMmeHbl) unu OmMeHblI Hacmosiue20 cmarOapma coomeemcmeyroujee ysedomrneHue bydem
onybnukosaHo 8 bruxatiweM BbITyCKe eXeMeCsIYHO020 UHGOPpMaUUOHHO20 ykasamensa «HayuoHarbHble
cmaxdapmei». Coomeemcmsyiowiasi UHhopMayusi, yeedoMIeHUe U MeKCmbl pasMewaromcsi makxe &
UHGopMayuoHHOU cucmeme obujee0 ronb308aHusi — Ha opuyuanbHoM calime PedepalribHoO20 azeHmMcemea
10 MeXHU4YeCKoMy peayiuposaHulo U Memporsioauu 8 cemu ViumepHem (www.gost.ru)
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HacToawmin cTaHAapT He MOXET BbITb NOMHOCTLIO UK YacTUYHO BOCTIPOU3BEAEH, TUPaXMPOBaH 1 pac-
NpocTpaHeH B KavecTse oduLmManbHoro nsaaHus 6es paspelueHns defepansHOro areHTCTBa No TeEXHUYECKo-
MY PETYIMPOBaHMIO 1 METPOOTUM


http://mosexp.ru# 

rOCT P 50690—2017

HAUWOHANBbHBLIA CTAHAAPT POCCMUCKOW SGEAEPALUMUMU

TYPUCTCKUE YCNYTU
OO6wue TpeGoBaHuA

Tourist services. General requirements

Hata sBBegeHnsa — 2018—06—01

1 O6nacTb NnpuMeHeHus

HacTtoswuin ctaHaapT yctaHaBnvBaeT obLime TpeboBaHWs K TYPUCTCKUM ycnyram.

HacTosiwmia ctaHgapT pacnpocTpaHsieTcsl Ha TyponepaTopcKyto, TypareHTCKy AeATeNbHOCTb, a Takke
VHYI0 1eATeNbHOCTb OPUANYECKUX NUL, U UHAVBUAYATbHBLIX NPeAnpUHUMaTENei, OKasbiBatoLWUX TYPUCTCKUE
ycnyru.

HacToswmin ctangapT He pacnpocTpaHsieTcsl Ha TypucTckue ycnyrn B obnactu camoaesiTensHoro
Typusma.

2 HopmaTuBHbIe CCbINKN

B HacTosiLem cTaHaapTe NCMornb30BaHbl HOPMAaTUBHLIE CCLISIKU Ha crieyloluye cTaHaapThl:

FOCT 32611 Typuctckue yenyr. TpebosaHua no obecneveHuto 6e30nacHOCTN TYPUCTOB

FOCT 32612 Typuctckue yenyrn. MHdbopmauua ana notpedutenein. Obuwme TpebosaHus

FOCT 32613 TypucTtckne yenyrn. Ycnyru TypusMa anst niogen ¢ orpaHudeHHbIMU (husnyeckumm
BO3MOXHocTAMU. ObLme TpebosaHus

FOCT P 51185 Cpeactsa pasmeryeHus. O6wume TpeboBaHus

FOCT P 53522 TypucTckue U aKCKYPCUOHHbIe yCnyrn. OCHOBHBIE NOMNOXEHUA

FOCT P 54600 TypucTckue ycnyru. Ycnyru TypareHTcT. Obiyue TpeboBaHns

FOCT P 54604 TypucTckue ycryru. SKCKypcuoHHble yenyrn. O6wue TpebosaHus

FOCT P 55318 Typuctckue yenyrn. Obwue TpeboBaHus K nepcoHany TyponepaTopos U TypareHToB

FOCTP55319 Ycnyru cpeacts pasmelteHus. Obuuve TpeboBaHuA K cneunanusMpoBaHHBIM CpeacTBam
pasmeLleHus

FOCT P 56197 (MCO 14785) Typuctckue uHcpopmaLMoHHble LeHTpbl. Typuctckasa nuHdopmauus u
ycnyru npuema. TpebosaHus

FOCT P 57286 Ycnyrun coumansHoro typusma. Typuctckue ycnyrin ans niogen noxunoro sospacra.
O6wue TpeboBaHuA

Mpumedanune — MNpy NoNb3oBaHUM HACTOSILLMM CTAHAAPTOM LeNecoobpasHo NPOBEepUTL AENCTBUE CChINOY-
HbIX CTaHAApTOB B WMHGOPMAUMOHHOM cCUCTEMe OOLWEro nonb3oBaHuss — Ha oduumansHom cante PegepanbHoOro
areHTCTBa NO TEXHUYECKOMY PEFYNMPOBaHMIO M METPONOrMU B ceTu VIHTEPHET UnNK NO eXeroaHoMy MHMOPMaLNOHHOMY
ykazarenio «HaunonaneHble cTaHgapThl», KOTOPbIA ONyBrnvKoBaH Mo COCTOsIHMIO Ha 1 AHBAPA TEKYLWEro roaa, v No BbInyc-
KaMm exeMeCcsiHHOro MHpopmMaLmMoHHOTO ykasaTtens «HaumoHanbHble cTaHaapTei» 3a Tekywmii rog. Ecnv saameHeH cebinoy-
HbIl CTaHAAPT, HA KOTOPLIN AaHa HEeJATMPOBAaHHAs CCbINKa, TO PEKOMEHAYETCA UCNONb30BaTh ASUCTBYIOWYIO BEPCUIO
3TOro CTaHgapTa C y4eTOM BCEX BHECEHHBIX B AHHYI0 BEPCUI0 M3MeHeHui. Ecnn 3ameHeH CCbINOYHbIN CTaHAapT, Ha KOTo-
pbiil JaHa AaTUPOBaHHAS CChINKA, TO PEKOMEHAYETCsl UCMONb30BaTh BEPCUIO 3TOFO CTAHAAPTA € YKa3aHHbIM BbilLE FOA0M
yTBEpXaeHus (NpuHATHA). Ecnn nocne yreBepxaeHuUsi HACTOSILLEro cTaHgapTa B CCbIMOYHbIN CTaHAAPT, Ha KOTOPLIN gaHa
AaTUpOBaHHAasA CCbINKa, BHECEHO M3MEHEHME, 3aTparMBaloLLLee NoNIoKEHUE, Ha KOTOPOE AaHa CChiNka, TO 9TO NONOXeHne
pekoMmeHayeTcs NpuMmeHsiTe 6e3 yueta gaHHoro uameHenusi. ECnm cebinouHbii craHgapT oTMeHeH 6e33amenbl, TO Nonoxe-
Hue, B KOTOPOM AaHa CCbINIKa Ha HEro, PEKOMEHAYETCS NPUMEHSITb B 4acTW, HE 3aTparnBatoLwen 3Ty CCbInky.

WUapaHne opmymnanbHoe
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3 TepMuHbI M onpegeneHus

B HacToAllemM cTaHAapTe MpUMeHeHbl TepMUHBLI U onpeaeneHus, ycTaHoBrneHHble deaepanbHbiM
3aKoHoM [1], a Takke crieayoLmMiA TEPMUH C COOTBETCTBYIOLMM ONpeaeneHneM:

3.1 TypucTckue ycnyru: YCnyruno yaosrneTBopeHuo NoTpeBHOCTel TYPUCTOB B OpraHn3aLmm u ocyLle-
CTBMEHWW MYTELIECTBUA, OTAbIXa U PeKpeaLyu, B TOM YUCHe B yCnyrax nepeBo3ku, pasMeLleHuns, NuTaHus,
KCKYPCUIA.

4 O6wme NonoxXeHus

4.1 TypucTckue ycryrv npefocTaBnsAloT lopuaudeckne nuua, He3aBUCUMO OT UX OpraHuU3aunoHHO-
NpaBoBoi POPMbI U MHAMBUAYAITbHBLIE NPeAnpUHAMaTENN.

4.2 TypucTcKue YCryruAoiPKHbI COOTBETCTBOBATL TPEGOBaHNUAM, YCTaHOBMEHHBIM HOPMaTUBHBIMU Npa-
BOBbIMM akTaMu Poccuiickon ®enepauuu [1], [2], a Takke NONOXKEHUAM 4OroBopa 0 peanusaumm TYPUCTCKOro
npogykra.

5 Buabl TYypUCTCKUX yenyr

5.1 TypucTtckas gesiTenbHOCTb NpeAcTaBnseT coboi TyponepaTopcKyto U TypareHTCKYo AesTeNnbHOCTb,
a TaKKe UHYI0 AesATeNIbHOCTb N0 OpraHU3aLumy NyTeLecTBuiA.

TypucTckas AessTensLHOCTb BKITtoYaeT B cebsl okazaHWe OCHOBHBIX U 4OMOMHUTENbHBIX (COMYTCTBYIOLLMX)
TYPUCTCKUX yCNyT.

5.2 K OCHOBHBLIM TYPUCTCKAM yCIlyram OTHOCAT:

YCIyri no pasmeLLeHuto (MPoXUBaHWUIO) TYPUCTOB;

- YCIyru rno opraHusaumum nepesoskn TYpUCTOB (TpaHcdep);

- 9KCKYPCUOHHbIC YCIyTWn.

5.3 [JononHuTtenbHble (CONyTCTBYIOLME) TYPUCTCKUE YCNYTU BKItOYALOT B cebsi:

- WMHbOpMaLMOHHO-PeKIIaMHbIe YCITyTU;

- YCNyru no opraHusauum NnMTaHns TypUCTOB;

- YCnyrv no opraHusaumun gocyra TypucTos;

- KOHCaNTUHroBble (KOHCYMbTaTUBHbIE) YCryru;

- YCNyru UHCTPYKTOPOB-NPOBOAHUKOB;

- npo4ve B1abl ycnyr.

5.4 OTgenbHble 4ONOMHUTENBHBIE (COMYTCTBYHOLME) TYPUCTCKUE YCIYTN MOTYT ABASITLCA OCHOBHBIMA
TYPUCTCKAMM yCIyramu npu opraHusaummn onpeaeneHHblX nyTewecTBuin. Tak, yCnyru MHCTPYKTOPOB-NpoBOoa-
HWUKOB SIBMSILOTCA OCHOBHBIMW B OpraHM30BaHHbIX TYPUCTCKMX NOX0AaX, NPy opraH13aumn akcTpeManbHoro
Typusma.

5.5 Ycnyru TyponepaTopoB BKIOYaOT B cebs ycnyr no bopMupoBaHnio U/Mnm NpoaBMXKeHMo uunm
peanuaauunm TYPUCTCKOro NpoayKTa.

5.6 Bo BHyTpeHHEM W Bbe3dHOM Typu3Me pOpMUpPOBaHME TYPUCTCKOrO NMpoAyKTa OCYLUECTBISEeTCS
nyTemM paspaboTku nporpaMmel NyTewecTBUsA (Typa) no onpeaeieHHOMY TYPUCTCKOMY MapLUpyTy, BKMouato-
LLiei KOMNNEeKE ycnyr, NpeAocTaBNsieMbIX H2 OCHOBaHUM JOTOBOPOB, 3aKoyaeMblX MeXay TyponepaTtopom 1
cy6GBbeKTamn TYPUCTCKON MHOYCTPUN.

5.7 Bo BHyTpeHHEM 1 BbE34HOM TYpU3Me yciyru TypornepaTtopa BkiodatoT B cebsa ycnyri no pasmetle-
HUIO (NPOXMBaHMIO) TYPUCTOB, YCIYrv MO OpraHu3aLmMmn NepeBo3k1 TYPUCTOB, a Takke criegytolume oTaenbHble
NI KOMMIEKCHBIE YCIyTu:

- YCIyru no opraHusauum nuTaHnsi TYypUCToB;

- 3KCKYPCUOHHbIE YCryri;

- VIHCbOpMaLI,VIOHHO-peKJ'IaMHbIe ycnyru,

- YCNyrv no opraHu3aunmn pasnimnyHbliX MeporpusTuii;

- yCcnyru no opraHmsaum aocyra TypucTtoB,

- YCRnyrv ruaoB-nepeBoaUMKOB;

- YCNYru VHCTPYKTOPOB-MPOBOAHUKOB (B OpPraHW30BaHHbLIX TYPUCTCKUX MOXOAaxX U 3KCTPemMasbHOM
Typusme);

- KOHCaNTUHroBble (KOHCYNMbTaTUBHbIE) YCIYTU;

- NpoYne BNAbl TYPUCTCKUX YCNyT.
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5.8 B Bble3gHOM Typuame hopMUpPOBaHUE TYPUCTCKOTO NPOAYKTa OCYLUECTBNSAETCS Ha OCHOBaHUW
[OroBOPOB, 3aKMo4aeMblX TyponepaTopoM ¢ NepeBO3YMKOM U MPUHUMAIOLLEA CTOPOHOW — UHOCTPaHHBLIM
TyponepaTopoM Ui NHBIM Cy6bEKTOM TYPUCTCKOM UHOYCTPUA MHOCTPaHHOMO roCyAapcTBa.

5.9 Ycnyru TyponepaTtopa B Bble3AHOM TypuaMe BkTtoyaloT B cebs ycnyrm no pasmelleHuio (Mpoxu-
BaHWIO) TYPUCTOB, YCMyrM No opraHnsauuM NepeBo3kM TYPUCTOB, a Takke cnefylowune oTAernbHble Unu
KOMMMeKCHbIe yCryru:

- YCNyrvi no opraHusaumm nuTaHns TypucTos;

- 3KCKYPCWOHHbIE YCryriu;

- WHopMaLMOHHO-peKNaMHbIe YCNyrn;

- YCNyrv rnaoBs-nepesogyuKos;

- YCNyrv No opraHusaumm noceLleHus pasimyHbIX MeponpuaTui

- YCNyrvino opraHusaumm gocyra TypucTos;

- YCNyryi CONpoBOXAatoLLmMX;

- YCNYrn UHCTPYKTOPOB — NPOBOAHWKOB (B OpPraHNM30BaHHbIX TYPUCTCKUX MOXOAAaxX U 3KCTPEMaribHOM
Typusme);

- YCNyruno cTpaxoBaHuio;

- rpoyne BUAbI TYPUCTCKUX YCIYT.

5.10 Ycnyru TypareHToB BKNoYatoT B cebs:

- peanusauuio TYPUCTCKOro NpoayKTa, chopMUpOBaHHOIO TyponepaTopomM;

NpPoABUKEHNE TYPUCTCKOro nNpodykra, cchopMnpoBaHHOro TypornepaTopom;

H6poHMpoBaHME TYPUCTCKOro NpoayKTa, cchopMUPOBaHHOTO TyponepaTopoMm, B TOM Yucne 6poHupoBa-
HWe, npuobpeTeHue, opopMneHune 1 peanusauuio GUNETOB Ha NACCAKUPCKUIA TPAHCNOPT PasfUYHLIX BUAOB,
MecT (HOMepOoB) B FOCTUHULAX U APYTMX CPeAcTBaX pasMeLLieHUs; MeCT OTAbIXa C MOSTHbIM KOMIMIEKCOM YCIIyT;
6uneToB Ha pasBriekaTesbHble U CMIOPTUBHO-3PENULLHBIE MEPONPUSTUS;

- BpoHMpOBaHMe 1 peanusaLuio oTAeNbHBIX TYPUCTCKUX YCAYT, B TOM YUCNE 3KCKYPCUOHHBIX;

- [OCTaBKy TYPUCTCKUX MYTEBOK, NMpoe3dHbiX AOKYMEHTOB, OBUNeToB Ha passrekaTesbHble, CropTUB-
HO-3pesILLIHbIe U AOCYroBble MeponpuUsATUS;

- NpoYune ycryru TypareHToB (B T. N. AONOMHUTENbHOE CTpaxoBaHWe TYPUCTOB U PUCKOB, NpoBeeHne
AONOMHUTENbHBIX MHCTPYKTaXen TYPUCTOB, coaeincTBne B 0opOpMIIEHUN Bbe3AHbIX U Bble3HbIX AOKYMEHTOB
rMpy opraHnsaunm MexxayHapoaHoOro Typmusma, KOHCanTUHIOBbIE YCIYT ).

5.11 Ycnyru no pasmeLyeHuo Anst BpeMeHHOro NpoXXUBaHUA TYPUCTOB BKOYaloT B cebsi:

- YCNYr rOCTUHWL, U APYTUX CPEACTB pasMeLLieHNst;

- YCIyrn MOSIOAEXHbIX TYPUCTCKMX farepen U TypucTckux 6as, KeMNUHIoB, AeTCKUX narepein, AeTCKUX
03/10pOBUTENbLHLIX Narepei;

- YCNyru no npegocTaseHnio MeCT Arsi BpeMEHHOro NpoXUBaHUs B TPaHCMOPTHLIX cpeAcTBax (kenes-
HOAOPOXHBIX CNanbHbIX BaroHax, KpYM3HbIX U NPOryfoYHbIX kKopabnen uT. n.).

5.12 lMpwu BIGOpe ycnyr NpoXuBaHWs B pasnnyHbIX cpedcTBax pa3melleHnsi, G(poHMpoBaHUn HOMEPOB B
rocTUHULAX UK UHBIX CPEACTBaX pasMelleHus criegyeT cobniogars npasuna NpeaocTaBneHUsi FoCTUHUYHBIX
yenyr [3], a Tarke pekomeHayeTcs yuuTeiBaTh TpeboaHua FTOCT P 55319, TOCT 51185.

5.13 Ycnyruno nepeBo3ke TYpUCTOB (3KCKYPCAHTOB) TPAHCNOPTOM pasnUYHbIX BUAOB BKIOYaloT B ceb4:
nNepeBo3KN NaccaXXMpCcKUM XXenesHoAOPOXHbIM TPaHCMOPTOM;
nepeBOo3KN NaccaXMpCcKMmM aBTOMOBUIbHBIM TpaHCMopToM (aBToBycamu, aBToMobunsamu);

- MepeBO3K NACCAKNPCKUM BO3AYLUHBIM TPAHCNOPTOM;

- MepeBO3K1 NacCaKXNPCKUM BOAHBIM TPAHCNIOPTOM.:

Yenyrn no nepeBo3ke TYPUCTOB AOMKHbI TPpeAoCcTaBnsATLCS ¢ cobniogeHneM sakoHoaaTenscTea Poccnin-
ckon ®eaepaumm B cchepe NepeBo30K NacCCaXKMPOB aBTOMODOUITbHBIM, XXene3HOAOPOXKHbIM, BO3AYLUHBIM U BOA-
HbIM TPAHCNOPTOM.

Ycnyrn no nepesoske TYpUCTOB AOMXKHBI NpefocTaBnsaTbes ¢ cobnogeHnemM TpebosaHuin 6esonacHoCTn
TYPUCTOB.

5.14 3OKCKYpCUOHHbIE YCyrv BKIMoYaloT B cebsi:

- YCNyrun no opraHn3auuy 1 NpoBeAEeHNIO IKCKYPCUIA;

- YCNYrn 3KCKYpCOBOAOB, MA0B, TMA0B-NEepeBOAYNKOB;

- YCNyrn conpoBoXaatoLLmX.

3KCKYpPCUOHHbIE ycnyr AoIKHbI NpefocTaBnaTbed ¢ ydetom FTOCT P 54604 uTOCT P 53522.

5.15 Ycnyrn no opraHusauuy NUTaHWs TYPUCTOB BKITKOYAIOT YCYru, okasbliBaeMble NpeanpuaTUaMmn
06LWecTBEHHOro NUTaAHWA pasnM4YHbIX TUMOB (pecTopaHbl, kade, 6apsbl, cTonoBble, bydeTbl U T. n.).
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Mpu opraHnsaLum NUTaHNA TYPUCTOB AOMKHEI cobnioaaTbes Npasuna okasaHusi yenyr o6LecTBeHHOro
nutaxus [4].

5.16 Ycnyr no opraHusaunm gocyra TypucToB BKNOYAIOT B cebs opraHusauuio noceLeHuin Meponpus-
TUA pasnUYHON HanpaBneHHOCTU: KYNbTYPHbIX, (pU3KyNbTyPHO-0340POBUTENbHbIX, CMOPTUBHO-3PESNULLHBIX
MEpPOTPUATUN, OpraHn3aLmio aHUMaLNOHHBIX NPOrpamMM v np.

5.17 WHdbopmMaumnoHHO-peknaMHble yCnyri BknovaoT B cebs:

- npepocTaBneHne peknamHbIX U MHOopMaLMOHHBIX MaTepuanos, B TOM YnCHe O TYPUCTCKUX opraHu3a-
LMAX; TYPUCTCKNX U BKCKYPCUOHHBIX YCryrax (MyTewwecTBUAX, NoXoaax, 3KCKypcusx U T. n.); dopmax ob6cnyxu-
BaHUs TYPUCTOB U SKCKYPCAHTOB; YPOBHE 1 cTeneHn komdgopTa npu NpeaocTaBneHny oTAENbHBIX TYPUCTCKUX
ycnyr (kateropusix cpedcTs pasmelleHusi, dpopmax OBCIyXMBaHUA B NPEeANpUATUSAX MUTaHUS, YCIOBUSIX
TpaHCMopTHOro 0BCNYXMBaHUA U T. 4.);

- npepocTaBneHe UHGopPMaLUM 0 NpegoCcTaBNsAEeMbIX TYPUCTCKUX YCyrax B pasfuyHbIX peknaMHbIX
HocuTensax (web-caiTax, XxypHanax, kaTanorax, TYPUCTCKUX CXeMax, kapTax, ONMcaHusIX MapLUpyTOB nyTe-
LUECTBUI);

- NpoBeAeHUe BbICTaBOK U SPMapOoK TYPUCTCKOro CHapsieHusl, 060pyaoBaHUsl U OCHaLLEeHUs ANs Typu-
CTCKMX 1 3KCKYPCUOHHBIX OpraHuaaLui.

MHbopmaLnoHHo-peknamHble YCryri TypucTtam npeaocTaBnsaioT Typonepatopsbl, TypareHTbl, a Taioke
TypucTckue nHopmaumoHHele LeHTpsl (TUL) c yueTom TOCT P 56197.

5.18 KoHcanTuHrosble (KOHCYNbTaTUBHBIE) YCNYry BKNoYaloT B cebs:

- NpoBefeHWe TyporepaTopaMu U TypareHTammn KOHCYNbTauuin TYPUCTOB MO BOMPOCAM 3aKioyYeHUs!
[AOroBOPOB O peanu3aLun TYpUCTCKOro NpoayKTa v okasaHUIo TYPUCTCKUX YCIyr, 0¢popMIIeH s AOKYMEHTOB ANs
nonyyeHns BU3, opraHnsauum Typusma, obecneyeHns 6€30nacHOCTU Ha TYPUCTCKUX MapLIpyTax;

- paspaboTky TyponepaTtopaMu MHAMBMAYaNbHBIX U FPYMMNOBLIX TYPUCTCKUX MapLUpYTOB pasfM4YHbIX
BWOOB U KATEropuii CIIOXKHOCTH.

5.19 lMpouve ycnyru NnpeocTaBnsaoTCA B 3aBUCMMOCTY OT BUAA U Lienen NyTewecTBrs U BKIOYaloT B
cebsi:

- coperctere B 0hOpMIIEHNN BbE3AHBIX U BbI€34HbIX AOKYMEHTOB NPW OpraHu3aLmm MexayHapoaHoro
TYpuUsma;

- cofeictsue B npuobpeteHun (0popmieHUN) CTPaxoBbIX NOMMCOB HA Mepuog NyTelecTBUA Unv
3KCKYpCUiA;

- ycnyru no oby4eHuo 0cCHOBaM TYPUCTCKUX HaBbIKOB BKMOYaloT B cebsl obyyeHe TypUCTOB OCHOBaM
TYPWUCTCKWX HABLIKOB NPU NpoBeAeHNW My TeLLEeCTBUIN C akTUBHBIMU cnocobamMun nepeABUKEHNs;

Mpwumeyahune— Yenym no o6ydeHnio NpefoCTaBNSIOT CYGbEKTHI TYPUCTCKOI MHAYCTPUM, obnagatowme cooT-
BETCTBYIOLLMMY pecypcamm.

- OpraHusauuio NpokKaTa TYPUCTCKOro CHaPShKeHWs, 060PYA0BaHUSA U OCHALLEHUS.
5.20 MepeyeHb NPOYUX TYPUCTCKIX YCIYT MOXET BbITb pacLUMpeH B 3aBUCMMOCTU OT 3aMpoCcoB TYPUCTOB,
3KCKYPCAHTOB W/MUIM UHbIX 3aKa34MKOB.

6 O6wwue TpeboBaHUA

6.1 TypucTckue ycnyr AoSKHBlI NpeocTaBnsTbesi B cooTBeTcTBUM ¢ [1], [2] M ¢ yueTom TpeboBaHwuin
FOCT 32611, MOCT P 53522 1 HacTosiwero ctaHaapTa. MNpu okazaHWM TYPUCTCKUX YCIYT AOMKHbI cobnoaaThb-
csa TpeboBaHns 6e30NacHOCTM AN XKU3HN 1 340POBLS TYPUCTOB.

6.2 TyponepaTopbl A0MKHbI 6bITb BHeCEHbI B EAUHBIA DeepanbHbIil peecTp TyponepaTopoB B yCTaHOB-
NeHHOM 3aKkoHoAaTenLCTBOM nopsake [1].

6.3 Peanunsauns TypucTCKUX YCIyr OCYLLECTBASIETCH Ha OCHOBaHUW AOroBOPOB O peanusauun Typu-
CTCKOrO MpoAyKTa, 3akmoyYaeMbIX MeXAy TypornepaTopaMu/TypareHTaMum M TYpUCTOM WM UHbIM 3akasqu-
KoM [5].

6.4 Peanusauuio n NpoaBMKEHWUE TypareHTOM TYPUCTCKOro npoaykTa, chopMUpoBaHHOro Typoneparto-
POM, OCYLLECTBNAIOT € y4eToM TpebosaHumin TOCT P 54600.

6.5 lMpu peanusauum TYpUCTCKOro npoaykta TyponepaTtopbl U TypareHTbl 06si3aHbl NpefocTaBnNATh
TypurcTam JOoCTOBEPHYIO MHDOPMAaLIMIO O peanusyemMom TYPUCTCKOM NPoAYKTe Ao nognucaHus gorosopa. Tpe-
60BaHUs K MHOPMaLIMM AOIKHBI COOTBETCTBOBATL AENCTBYOLEMY 3akoHoaaTenbeTBy [1], [2]MTOCT 32612.

6.6 Peanunsauns oTAenbHbIX TYPUCTCKUX YCIyr (TYPUCTCKOTO NpoAyKTa) MOXET OCYLUEeCTBAATLCA B
3NEeKTPOHHOM BUAE MO TeNEeKOMMYHMUKaLMOHHBIM KaHarnam cea3u obero nonssoaHus (MHTepHeT-CBA3N).

4
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6.7 MNpwu hopMMpOBaHUM N peanunsauum TYPUCTCKUX YCNYT, NpeAHasHavYeHHbIX AN TYPUCTOB € orpaHu-
YeHHbIMU (PU3NHECKUMU BO3SMOXHOCTSIMA U NIoAeN NOXMUOro Bo3pacTa, pekoMeHAyeTCA yuuTbiBaTb co3aaHue
cneumanbHbIX YCNOBWUIA AN1si COBEpPLUEHUs yTellecTBUl (Typos) cornacHo MOCT 32613 FOCT P 57286.

6.8 TypucTckue opraHusaumMyM AOMXKHBLI pacnonaratb MaTepuanbHO-TEXHUYECKUMW pecypcamn ans
OCYLLECTBMNEHUA TYPUCTCKOW AeSATENbHOCTH, BKITIOYast:

- Hanudue ocbuca Ansa npuema nocetTuTenen;

- NMpUMEHeHUe COoBPEeMEeHHbIX UH(POPMaLMOHHO-KOMMYHUKALMOHHBIX TeXHONOrMin (ayanoBusyarbHble
cpeacTBa, MIHTepHeT-pecypcChl, Hanuune cainta v akkayHTa B COLManbHbIX CeTAX);

- Hanuuue kBanuUUMPOBaHHOTO NepcoHana;

- Hanu4ue MeTOoANYECKOro U NporpaMmmHoro obecneyeHusl.

6.9 MepcoHan B cchepe TYPUCTCKON MHAYCTPUN AOMKEH UMETb YPOBEHb NOAFOTOBKWU, HEO6X0oAUMBINA A51A
BbINOAHEHUs TPyA0BbIX hyHKUMIA, ¢ yueToM TpebosaHuin FTOCT P 55318.

6.10 Mpu opraHuzaumm odurca (NomelleHun oduca) TypornepaTopoB/TypareHToB, pearusyroLmx
TYPUCTCKUIA NPOAYKT, criedyeT yuuTbiBaTb pekoMeHaauuu, npusedeHHble B Tabnuue 1.

Ta6nwnuya 1— PekomeHgauum no opraHu3dauumn odmuca Typoneparopa/TypareHta, npefocTaBnalowWwero TypucTckue
yenyrm

TpebosaHue k oducy (nomeLeHUam

ocbuca) Xapakrepucrtuka
BHewwHuii Bua Hanuune BoiBecku, cogepkallei cBeieHUs1 0 NONMHOM (PMPMEHHOM HaMMEHOBA-
HWUKM TyponepaTopa/TypareHTa, ero lopuauyeckom agpece u rpacduke paboroi.
Ypo6Hele nogxoae! (noabesabl) k oducy
3oHa npyvema noceTutenen CospaHune KoM(OPTHLIX YCIIOBMIA ANA NpUeMa nocetuTenen, B TOM Yucre co-

6niogeHne caHuTapHbiX TpeGoBaHU U NoaaepKaHue onTUMAarnbHbLIX nNapamet-
poB TemMnepaTypbl NOMELEHUS.
Hanuuve mecT ans oxuaalowmx noceturenen

Odbopmnenne nomelleHnin ans no- | Hannume o6opyaoBaHHbIX paboumx MecT Ansi nepcoHana.

ceTuTeneln n nepcoHana TexHnyeckoe obecrneyeHne onepaTMBHON AesTENbHOCTU (CpeacTBa CBA3MN,
BKII0Yasi (PAKCUMUIBHYIO CBSI3b, KOMIMbIOTEPbI, KOMMPOBANbHAasi U MHOXUTENb-
HaA TeXHUKa, TEXHUYECKNe cpeacrsa Arns ocywecTBneHus 6aHKOBCKMX U Kacco-
BbIX onepauun).

Hanuune peknamHbIX NPOCNEKTOB, KATanoros, GpoLLIOP U Np., PacronoXeHHbIX B
OOCTYMHOM AN nocetuTenen mecre.

Hanuuve mect ansi o6cnyxmBaembix nocetTutenemn

WMHdopmaumsa ans notpebutenern | Konusi cBuaeTenbCcTBa O rocygapCTBEHHON permctpaumm iopuanieckoro nuua,
(pacnonoxeHHasi B JOCTYNHOM ANs | KOMUWsi CBMAETENbCTBA Ha MPaBoO OCYLLECTBIEHWSI TYpOnepaTopcKoi AesiTenb-
0603peHus mecTe) HOCTW Ans TypornepaTopoB (0 BHeceHnn nHdopmaumm o6 opranmsauuv B Ean-
HbIlh PegepanbHbIVi peecTp TyponepaTtopoB),

3akoH PP «O sawpTe npas notpebutenen» B akTyanbHOW pegakumu; npasuna
peanu3aumm TYPUCTCKOro NPoayKTa B akTyanbHoOW pegakumm, 6rnaHkm JoKyMeH-
TOB, OhopMIIseMbIe NPV peanusaunn TYpUCTCKOro NpoaykTa,

CBeAeHns 0 HeobXoaMMOCTU NOMyHeHNs BU3bl, NOPAA0K 0hOPMNEHUs 3arpax-
nacnopTa v Bu3bl 1 gp.,

nporpammsl 06CnyXMBaHUsi TYPUCTOB BO BpeMsi MyTeLecTBUs (Typa), NamMsiTku,
VHCTPYKUMM O MOBEAEHUM B OObIYHBIX U Ype3BblHanHbIX CUTyaumsx Ha Typw-
CTCKVX MapLipyTax,

nMceMa u pasbsCHEHUs O Mpaeunax npebbiBaHusi B CTpaHax noceLleHus,

KHWUra OT3bIBOB M NPeanoXeHui (NpoHyMepoBaHHasi M NpoLumnTas),

KOHTaKTHbI€ AaHHbIE KOHTPONMPYIOLWEN opraHnaaumm,

Homepa TenedoHOB 4S5 BbI30Ba CryXG 3KCTPEHHOro pearvpoBaHust

7 OueHKa MU KOHTPOrMb KayecTBa TYPUCTCKUX yCnyr

7.1 KayecTBO TYpUCTCKUX YCMYT Ha pasfMyHbIX 3Tanax ux npeaocTaeneHus Heo6xoaMmo OLEeHNBATb U1
KOHTPONMPOBAaTb.
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7.2 TocyaapCTBEHHbIA KOHTPOMb (HaA30p) 3a 4eATeNbHOCTLIO opraHu3aLuin, NpeoCTaBNSAoWNX TYpK-
CTCKME YCIyrn, OCYLLECTBISAT YNONIHOMOYEHHbIe OpraHbl rocy4apCTBEHHON BnacTu cybbekToB Poccuiickoi
denepaumnu, B npegenax csoen komneteHuun [6].

7.3 OO6LecTBeHHbIA KOHTPOMb 3a KayeCTBOM MNPefoCTaBfIEHNs TYPUCTCKUX YCMyr OCYLEeCTBNSAOT
obLecTBeHHble opraHnsaLmmn u obbeanHeHns B cdepe Typusma 1 3awmTbl Npas noTpebutenen.

7.4 [ns OLEHKU 1 KOHTPOIA KadecTBa TYPUCTCKUX YCIYT MPUMEHSAIOT 3KCMEPTHBIA U COLUOTIOrMYECKUN
MeToaebl.

7.5 OCHOBHBIMW NOKa3aTENAMN KA4YECTBA TYPUCTCKUX YCIYT SABNSIOTCA YAOBMETBOPEHHOCTL TYPUCTOB,
YPOBEHb AOCTYMHOCTN N HAAEXKHOCTU YCIYT.



(]
(2]
(3]
(4]

(5]

6]
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Bubnuorpadcus

deaepanbHbIi 3akoH 0T 24 HOAGPA 1996 1. Ne 132-03 «O6 0cHOBax TYPUCTCKOW AeATenbHocTh B Poccuinckon de-
Aepaunmny

MoctanosneHwve MNMpaentensctBa Poccuiickon ®eaepaumm o1 18 nionsa 2007 r. Ne 452 «[Mpasuna okasanus ycnyr
no peanu3auun TYPUCTCKOTO NpoayKTa»

MoctanoBneHue lNMpaeutenscTea Poccuiickon Pegepauum ot 9 oktsibpst 2015 1. Ne 1085 «[MpaBuna npegocrtae-
NeHnst TOCTMHWYHBIX yenyr B Poceuiickon ®egepaummny

MocTtanoenenve MpaBuTenscTBa Poccuiickon ®egepauum ot 15 aBrycta 1997 r. Ne 1036 «[paevna okasanus
ycryr o6LeCcTBEHHOrO NUTaHns»

Mpukas MuHkynbTypbl Poccnm o1 31 oktsa6ps 2016 1. Ne 2386 «O6 yTBEpKAEHMM TUNOBLIX (POPM AOrOBOpa 0 pea-
nn3auum TYPUCTCKOrO NPoAyKTa, 3akrnio4aemMoro Mexay TyponepaTtopomM 1 TYPUCTOM U (MNU) MHbBIM 3aKa34mKoM, 1
JOroeopa o peanusauum TYPUCTCKOro NPodyKTa, 3aKio4aeMoro Mexay TYpareHTOM U TYPUCTOM U (MNW) UHBIM 3a-
Ka3umkom», 3apermctpupoBaHHbivi B MuHiocte Poccum 13 anpenst 2017 r. Ne 46358

depepanbHbIvi 3aKoH OT 26 gekabpsi 2008 1. Ne 294-93 «O 3awmTte npae LPUANHECKUX N U UHAUBUAYATbHbIX
npeanpvHYMarenen Npy ocyLWwecTBNEHUN roCyAapCTBEHHOro KOHTPOMS (Hag30pa) M MyHULMNANbLHOTO KOHTPOMS»
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