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BeBeneHue

Mpynna cTaHaapToB «PaclumMpeHHas cxema AesiTeNlbHOCTH opraHu3sauum cessu (€TOM)» paspaboTaHa ¢
y4yeTom pekomeHgauuii M.3050.x cektopa cTtaHaapTusauum anekTpocesasu MexayHapoaHoro coro3a anekTpo-
ceasn (MCO-T).

Pekomengauum no eTOM (Enhanced Telecom Operations Map) BxoaaT B COCTaB Cepumn peKoMeHaaLuii
M.3xxx MC3-T, koTopas craHgaptTusupyet «CeTb ynpaeneHus anektpocsasbio» TMN (Telecommunications
Management Network) — Mogenb ynpaBsneHus o6opyaosaHuem, CETAMW 1 yCryramu 3reKkTpocBsi3n.

Crangaptel €eTOM ycraHaBnMBalOT KNACCUPUKALMOHHYIO CXEMYy MNPOU3BOACTBEHHLIX MPOLIECCoB
opraHu3sauuit CB3W, TEPMUHONOIUIO, METOZ UEPAPXMYECKON AEKOMMNO3ULIMKA NPOLECCOB, CTAHAAPTHbLIE 3ne-
MEHTbI MPOLIECCOB U METOAONOIMIO MOCTPOEHUA MOAENen NPOU3BOACTBEHHbIX NMPOLECCOB U3 CTAHAAPTHLIX
3NEeMEHTOB.

Moaens eTOM, onpeaeneHHas rpynnoi pekomeHgauuin MC3-T no eTOM, Gbina paspaboraHa Mex-
AyHapoaHow accouyuauuein TM Forum (dopyM ynpaBneHus TeNeKOMMYHUKALMsAMU) B paMKax MnporpaMmbl
pa6ot «HoBoe nokoneHue cucrem ynpaeneHus u nporpammHoro obecneveHus» NGOSS (New Generation
Operations Systems and Software).

Mogenb eTOM npegHasHaueHa Ans NPUMEHEHUA NPU MOAENUPOBAHMM WU peopraHn3auuM nNpou3Boa-
CTBEHHLIX NPOLIECCOB, Npu paspabotke cuctem ynpasneHus u OSS/BSS — cucreMm noaaepxkn aesatenbHo-
cTu/6usHeca opraHu3aumii CBsI3U, NpU CUCTEMHON MHTErpauum CUCTEM aBTOMATU3ALMU NMPOU3BOACTBEHHbIX
NpoUeCccOB U3 KOMIMOHEHTOB Pa3HbIX MPOU3BOAUTENEN.

O6uwas crpykrypa busHec-npoueccos eTOM, ctanaaprusuposanHas s FOCT P 53633.0, onpeaensier
CTPYKTYpbl ypoBHel 0 u 1 eTOM, a Tarke ux anemMeHThl. [ina ypoBHA 1 aneMeHTamu SBnaioTCA rpynnel npo-
LiecCcoB.

CTpyKTypa U aneMeHThbl npoLeccoB ypoBHA 2 eTOM obpasoBaHbl B pesynsrate AeKOMNO3ULuK rpynn
npoueccos ypoeHsi 1 eTOM. Kaxaoii rpynne npoLeccoB ypoBHA 1 COOTBETCTBYET CBOS COBOKYMNHOCTb ane-
MEHTOB MPOLIECCOB YPOBHA 2, KOTOpas yCTAHABNUBAETCH OTAENbHbIM CTAHAAPTOM. 3NEMEHTbl NPOLEeCcCoB
YPOBHS 2 ABNAOTCA Haubornee KpynHbLIMU CTPOUTENbHbIMU BriIokamu, KOTOpbIE MOTYT ObITb MCMONbL30BaHbI NPK
MOAENMPOBaHMK, MX (PYHKLIMOHASNIbHOCTb COOTBETCTBYET (DYHKLIMOHASbHBIM 00NacTaM ynpaBneHus.

CTpyKTypa 1 anemeHTbl npoueccos yposHA 3 eTOM o6pa3oBaHbl B pe3ynbrare eKOMMo3MLUmu 3nemeH-
TOB npoueccoB ypoBHs 2 e TOM. Kaxxaomy aneMeHTy npoueccoB YPOBHA 2 COOTBETCTBYET CBOSA COBOKYMHOCTb
3MEMEHTOB NPOLIECCOB YPOBHA 3, KOTOPasA yCTAHABNWBAETCA OTAENbHLIM CTaHAAPTOM. PYHKLIMOHANBHOCTb
9NeMEHTOB NPOLIECCOB YPOBHA 3 COOTBETCTBYET (hYHKLIMOHANBHLIM NOA0ONACTAM W/WUNK OTAENbHLIM 3a4a4amM
ynpaBneHus.

Hacrosimin ctaHgapT onpeaensieT CTPYKTypy W 9NeMeHTbl NPOLeCCoB YPOBHA 3 Ans AEKOMMNO3ULIMK
npouecca ypoBHA 2 «KoHdurypuposaHue u akTuBauus ycnyr», BXOASLWEro B COCTaB rpynmbl NnpoLeccoB
«YnpaBneHue U aKkcnnyarauus ycnyr» B rnasHon obnactu « OCHOBHas AEATENbHOCTbY.

CobntogeHne OCHOBHBIX NMONOXEHMI CTaHAapTa Npu aBTOMaTU3aLmUK AEATENbHOCTU OPraHU3aLMii CBA3M
obecneynt BO3MOXHOCTb NOCTPOEHUS CUCTEM aBTOMATU3aLUKU U3 KOMMOHEHTOB CO CTaHAAPTHLIMW UHTEp-
ceiicamu ¥ NO3BONMUT BLIOUPATL NyYLLUUE B CBOEM KNACCe KOMMOHEHTbI CPEAN KOMMNOHEHTOB Pa3HbIX NPOU3-
BOAMUTENEMN.
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HAUMWOHANBbHBLIA CTAHAOAPT POCCUNCKOWN DEOEPALUNMN

MHdopMaunoHHble TexHonorun. CeTb ynpaBrneHusl NeKTPOCBA3bI
PACWWPEHHASA CXEMA OEATENIbHOCTU OPFTAHU3ALNN CBA3U (eTOM)

Odexkomno3suuusa n onucaHusa npoueccoB. OCHOBHaA AeATENbHOCTb.
YnpaBneHue u akcnnyatauua ycnyr. Mpoueccbl ypoBHa 3 eTOM.
Mpouecc 1.1.2.2 — KondurypupoBaHue U akTuBauumsa ycnyr

Information technologies. Telecommunications management network.
Enhanced Telecom Operations Map (eTOM). Process decompositions and descriptions.
Operations. Service management and operations. eTOM level 3 processes.
Process 1.1.2.2 — Service configuration and activation

Dara BBepeHua — 2018—08—01

1 O6nacTb npuMmeHeHus

Hacroawmit craHgaprt yctaHaBnuMBaeT CTPYKTYPY M 9MEeMEHTbl MPOLECCOB YPOBHA 3 Ans mpouec-
ca 1.1.2.2 ypoBHa 2 «KoHdurypupoBaHue u aktuauma ycnyr» (Service configuration and activation). Mpo-
uecc 1.1.2.2 BXo4WT B COCTaB rpynnbl NPOLECCOB YPOBHA 1 «YnpasneHue u akcnnyarayus ycnyr» (Service
management and operations, SM&O), Haxogawencs B rnaBHOn obnactn «OCHOBHAA AeATENbHOCTb» MOAENU
eTOM (Enhanced Telecom Operations Map). Mpouecc 1.1.2.2 onpepenex B TOCT P 53633.4, a rpynna npo-
ueccos ypoeHa 1 — B TOCT P 53633.0.

Hacrosiuii ctaHaapT pacnpoCTpaHAETCs Ha NPOLECCHl KOHPUIYPUPOBAHUA U aKTMBALMMK YCNYT, KOTO-
pble obecneynBaloT 3aKpenneHne pecypcoB, co3fgaHue, KOHMUIypupoOBaHWe, akTUBALMIO U TECTUPOBAHUE
KOHKPETHBIX YCNyr B COOTBETCTBUM C TPEBOBAHNSIMU KNMEHTOB MM B OTBET HA 3anpoChl OT APYrMX NPOLECCOB.
McTouHnkamm 3anpocoB MOTYT GbITb MPOLIECCHI, KOTOPbIE pa3peLuatoT NpobnemMbl ¢ HexBaTKol o6bemMa, roTos-
HOCTbLIO UMK C aBapPUNHLIMWU COCTOSAHUAMMU KOHKPETHbLIX YCAYT.

CraHpapT npegHasHayYeH Ans NPUMEHEHUst OpPraHn3aunaMn CBA3W, CUCTEMHBLIMW MHTErpaTopamu, Npo-
U3BOAUTENAMMU CUCTEM YNpPaBIIEeHUA U CUCTEM aBTOMaTU3aLMKU NPOU3BOACTBEHHbIX MPOLIECCOB.

OpraHu3auumn CBA3W, BbICTYNAaloLWMe B ponu oneparopa CBA3n u/urnm oneparopa CeTu, MOryT NPUMEHSATb
HacTOsILUMIA CTaHAapT NpU MOAEIMPOBAHMM, ONTUMU3ALMK U pEOpraHM3aLum NPOU3BOACTBEHHbIX NPOLECCOB
U CTPYKTYpPbl OpraHu3auuu, a Takke npu 3akase CMCTEM yrpasneHus U CUCTeM aBTOMaru3auuu npousBoa-
CTBEHHBIX MPOLECCOB.

CHUCTEMHBIE UHTErpaTopbl MOTYT MPUMEHATL HACTOALLMIA CTaHAAPT NPU NPOEKTUPOBAHUN KOMMIEKCHBbIX
CMCTEM aBTOMAaTU3ALMU NPOU3BOACTBEHHBLIX NPOLECCOB C UCMOMNbL30BAHMEM CUCTEM U KOMIMOHEHTOB Pa3HbIX
npou3BoOaUTENEN.

MpousBoanTenNn CUCTEM YNPaBEHUss U CUCTEM aBTOMAaTU3auuyM NPOU3BOACTBEHHBLIX MPOLIECCOB MOryT
NPUMEHATbL HACTOALUMIA CTaHAAPT Npu pas3paboTke KOMMNOHEHTHOW CTPYKTYPbl U MHTEP(ENCOB CBOMX CUCTEM,
a TaKKe nNpu cornacoBaHuW ¢ 3akasz4yuMkamu TpeboBaHWN Ha UX MOCTABKY.

TpeGoBaHusi HACTOALLErO CTaHAapTa He pacrnpOCTPaHAITCA Ha AEWCTBYIOLLME CTaHAApTbl, KOTOPbIE
GbINW NPUHSATHI 40 BBEAEHUA €ro B AENCTBUE.

2 HopmaTuBHbI€ CCbINKK

B HacTosILLEM CTaHAapTe MCMNONb30BaHbI HOPMATUBHBIE CCbIMTKW HA CNEAYOLLIME CTaHAapThI:
FOCT P 53633.0 MHdopmaumoHHble TexHonornn. CeTb ynpasneHus 3aneKTpocBA3bio. PacluMpeHHas
cXeMa AeATenbHOCTM opraHuaauumn ceasu (€TOM). ObLwas cTpykTypa 613Hec-npoLeccos

W3paHune ocouumManHoe
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MOCT P 53633.4—2015 NHdopmaUUOHHbIe TexHONOorMu. CeTb ynpaBrieHUs1 SNeKTpocBsAsbio. Pacwum-
peHHasa cxeMa OeATeNnbHOCTU opraHusauum ceasun (eTOM). flekomnosnums U onucanusa npoueccos. [Npouec-
cbl ypoBHA 2 e TOM. OCHOBHAA AEATENbLHOCTb. YNPaBneHue u akcnnyarauusa ycnyr

MpwuMeyaHne—TIpu NonbL3oBaHUM HACTOAWMM CTaHAAPTOM Lenecoobpa3Ho NpoBepUTL AeWCTBUE CChINIOYHBIX
CTaHAapToB B MHOPMaLMOHHON cucTeMe obLLEero Nonb3oBaHWa — Ha ocdulymansHoM caitTe PefiepanbHOro areHTeTBa no
TEXHWYECKOMY PEryrMpoBaHUIO U METPONOrMU B ceTU UHTEPHET UNK NO eXerogHoOMy MHOpPMaLIMOHHOMY yKasaTernto «Ha-
LUoHanbHble cTaHAapThI», KOTOPLIA ornybrukoBaH No COCTOAHMIO Ha 1 AHBaPS TEKYLLEero rofa, 1 no BhiNyckam eXxeMecsy-
HOro WHGOPMaLMOHHOro yKasaTtens «HauumoHanbHble cTaHAapThi» 3a TeKyLWWid rof. Ecnu 3aMeHeH cchbinoYHblif cTanaapT,
Ha KOTOpbI AaHa HeAaTUpOBaHHas CChbiflka, TO PeKOMEHAYETCA UCNOMNb30BaTh AECTBYIOLLYIO BEPCUIO 3TOrO CTaHAapTa
C Y4ETOM BCEX BHECEHHbLIX B JaHHYI0 BEPCUIO U3MEHEHUN. ECNK 3aMeHeH CCbINOYHbIA CTaHAapT, Ha KOTOpLI AaHa AaTu-
poBaHHas cchbifika, TO PEKOMEHAYETCA UCNONb30BaTb BEPCUIO 3TOrO CTaHAapTa C yKadaHHbIM BhiLLE FOf0M YTBEepXAEHUA
(NpuHATUS). Ecnu nocne yTBepXAeHUs HacTosILLEero cTaHaapTa B CCbINOYHLIA CTaHAapT, Ha KOTOpLIA AaHa faTupoBaHHas
CChInka, BHECEHO M3MeHeHWe, 3aTparmBatoLLee NnofnoxeHue, Ha KOTOpoe AaHa cchifka, TO 3TO NONOXEHUe peKoMeHAyeTca
NMPUMEHATb Bes ydeTa JaHHOro U3AMeHeHUA. Ecnun cchinoynbiit CTaHfapT OTMEHEeH bes 3aMeHbl, TO NnonoXxeHwe, B KOTOPOM
aHa CChifika Ha Hero, pekoMeHAYETCA NMPUMEHATE B YacTW, He 3aTparnsaroLLeil 3Ty CChINKY.

3 TepMuHbI 1 onpeneneHus

B HacToALEeM cTaHaapTe NPUMEHEHb! Crneaylowme TEPMUHBI C COOTBETCTBYIOLLIMMKM ONpeaeneHUaMU:

3.1 6usHec-npouecc (business process): NpoM3BOACTBEHHbIN NPOLECC OpraHU3aLumn CBA3N.

3.2 nepapxuyeckas gekomnosuumsa npouecca (hierarchical process decomposition): Metoa nocne-
[0BaTeNbHOW AeTanu3auum NpoueccoB bonee BLICOKOTO YPOBHS HAa NpoLecchl 60nee HU3KOro ypoBHA C Le-
nbto obecneveHns BO3MOXHOCTU MOAENMPOBAHUSA NPOTEKAHUS NPOLIECCOB BbICOKOTO YPOBHSA C MOMOLLbIO NPO-
LIeCCOB HMXKENEXKALLEro YPOBHS.

3.3 knueHT (customer): ®u3nyeckoe UnNu LPPUANYECKOE NULIO, NOKynaiLLee y opraHusaummn CBA3n nnu
nony4atowee 6ecnnaTHo NPOAYKTbI U YCIyru.

3.4 onepartop cBA3M (service provider): KOpuanyeckoe nNUMUO MU MHAWBUAYANbHLIA NPeanpUHUMA-
Tenb, OKasblBaloLIMe YCnyru CBSA3U HA OCHOBaHWM COOTBETCTBYIOLLEN MULEH3UW; NOCTaBLUUK UHCPOKOMMYHK-
KaLMOHHbIX YCMYT KNUeHTaMm.

3.5 onepartop cetu (network operator): OpraHusaums cBasu, NPOM3BOACTBEHHASA AEATENbHOCTL KOTOPOM
HanpaBreHa Ha NpeaoCTaBneHne TPakToB Nepeaadn nHopMaumm U COeAMHEHUN YEPE3 CETU ANEKTPOCBA3U.

3.6 opraHusauusa (enterprise): FOpuanyeckoe nUUO, OCYLLECTBRSAIOLIEE AeATENLHOCTL B 0ONacTu CBs-
31 B KA4E€CTBE OCHOBHOIO BMAA AEATENLHOCTU.

3.7 ocHOBHas geATenbHOCTbL (operations; OPS): MasHasa obnactb 6usHec-npoueccos eTOM, OTHO-
CALLMXCA K MOBCEAHEBHOWN AEATENbHOCTU NepcoHana opraHusaumm.

3.8 napTHep (partner): Y4acTHUK COBMECTHON C OpraHM3aumen CBA3n AeATeNnbHOCTU NO npeaocrasne-
HUIO YCIYT KIMEHTaM, CBSA3aHHbIN C OpraHn3aumen 4OroBOPHbIMU OTHOLLUEHUSIMU, KOTOPbIE ONPEAENnsIoT 00
nNpubbLINKU U MaTepuanbHy0 OTBETCTBEHHOCTb N0 pUCKaM.

3.9 nocTaBwmk (supplier): KOpuaudeckoe nuuo, B3aMMOAEHCTBYIOLLIEE C OpPraHM3aLueli CBasu B obecneve-
HUM TOBAPOB U YCIYT, KOTOPbIE€ UCNOMNb3YIOTCA OpraHn3aumei Npy NPeaoCTaBNeHMn NPOAYKTOB U YCIYr KITMEHTaM.

3.10 npoaykT (product): MaTtepnanbHas n/unu HemaTepuanbHas CyLHOCTb, Npeanaraemas unu npe-
[0CTaBnseMas opraHu3aumen CBsA3u KNUEHTY.

MpuMedaHue — MpoAYKT AOMKEH BKNIOYATL KOMNOHEHT NpefocTaBrieHus yenyru. MpoAyKT MOXET BKIoMaThb
Takke 06paboTaHHble Matepuanbl, NporpaMMHoe obecneveHne W/unu annaparHeble cpeAcTsa U Niobyo nx kKoMbuHaLmio.

3.11 npouecc (process): MocneaosaTenbHOCTb CBA3AHHbLIX AEWUCTBMIA UNK 3aaa4, HeobXOAMMbIX Ans
OOCTWXKEHUS ONPeeneHHoro pesynsrara.

3.12 pacwupeHHas cxema geAaresibHOCTHU opraHusauum ceasm (Enhanced Telecom Operations Map;
eTOM): 3tanoHHas obwan CTPykTypa NpPou3BOACTBEHHOW AEATEeNbHOCTU OpraHu3auuuM CBsisu, onpeaensio-
Lasi CTaHgapTHbIe 9NeMEHTbl NPOLECCOB, U3 KOTOPbIX AOIDKHbLI CTPOUTLCA MOAENN BCEX NPON3BOACTBEHHbIX
npoLeccos.

3.13 pecypcbl (resource): Pusnyeckme U normyeckue KOMMOHEHTbI, UCNOosb3yemble AnsA popMmupoBa-
HUSA yCnyr.

M punmMmedvyaHne — B kavectBe pecypcoB UCNONb3YKOTCA MPUIOXEHUA, cpeacTBa BbIYUCTTUTESNBHON TEXHUKA U
3MNeMeHTbl CETEBOW MHPACTPYKTYpPbI.

2
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3.14 cetb ynpaBneHus anekTpocBasbio (Telecommunications Management Network; TMN): Mogenb
ynpasneHusi 000pyoBaHMEM, CETAIMU U yCryramu 9MeKTPOCBA3W, ONpeAerneHHas B cepum pekoMeHaaumin
M.3000 MC3-T.

3.15 cucrtema noanepxku 6usHeca (Business Support System; BSS): Cucrema, nogaepxusaioLlas
npoueccol eTOM u3 rmaBHomn obnactu «Crtparerusi, UHPaACTPYKTYpa U NPOAYKT».

3.16 cucrtema noanepxku OCHOBHOM aeatenbHocTu (Operations Support System; OSS): Cucrema,
noaaepxusatowias npoueccol e TOM u3 rnaBHoi obnactu «OCHOBHAst AEATENbLHOCTbY .

3.17 cTtpaterus, uidpacTpykrypa u npogykr (Strategy, infrastructure and product; SIP): asnas
obnactb GusHec-npoueccos eTOM, OCyLUECTBRSAIOLMX NNAHUPOBAHUE U YNPABIMEHWE XWU3HEHHBIM LMKNOM
ceTeBon UHAPACTPYKTYPbl U NPOAYKTOB.

3.18 ynpaeneHue B3aMMOOTHOWEHUSIMM C nocTaBuwukamu/naptHepamu (Supplier/partner
relationship management; S/PRM): FlopusoHTanbHas rpynna npoueccos 1.1.4 B rnaBHow o6nactu «OcHoBHas
DeATenbHOCTbY.

3.19 ynpaeneHue u 3kcnsnyartaums pecypco (Resource management and operations; RM&O): lNopu-
30HTanbHas rpynna npoueccos 1.1.3 B rmaBHoi o6nactn «OCHOBHAsI AEATENbHOCTbY.

3.20 ynpaBneHue 1 3kcnnyartauus ycnyr (Service management and operations; SM&O): Mopu3oH-
TanbHas rpynna npoueccos 1.1.2 B rnaBHoi obnactn «OCHOBHasi AEATENbHOCTbY.

3.21 ycnyra cBasu (service): JearensHOCTL N0 npuemy, 06pabortke, XpaHeHuIo, nepeaaye, AoCTaBke
€o00LLEeHNI INEKTPOCBA3M UNN NOYTOBbLIX OTNPABIEHUI. SBNSAETCA COCTABHON YacTbIiO NPOAYKTA, NpeAHa3Ha-
YEHHON ANA NPOAAXU KNWEHTY B COCTaBe NpoAykKTa.

NMpuMeyvyaHune — OgHa 1 Ta Xe ycryra MOXeT BXOAUTb BO MHOXECTBO pasfiMyHbLIX NPOAYKTOB, NpefocTasnsae-
MbIX MO Pa3nu4Hoi LeHe.

3.22 aneMeHTbI npoueccoB (process elements): CTaHAapTHbIE OGNOKM UMM KOMMOHEHTbI, UCNONb3ye-
Mble A5 COOPKN CKBO3HLIX OU3HEC-NPOLIECCOB.

4 O6LwWwmne nonoxeHus

4.1 PaclmpeHHasa cxema AeATenbHOCTU opraHusauumn cesasn (eTOM) saBnseTcs MHCTpyMEeHTanbHbIM
CpeAcTBOM ANSt MOZENMPOBaHUSA, aHanu3a, oNnTMMMU3aumMn U peopraHnsaumm Npou3BoACTBEHHbIX NPOLIECCOB
W CTPYKTYPbl OpraHn3aumin CBA3N.

4.2 CTtaHgapTHble rpynnbl NpoLEecCoB YPOBHA 1 1 anemeHTbl npoueccos yposHen 2 u 3 eTOM asnsior-
€A KareropusiMu, UCNonb3yembiMu AN Knaccuukaumm nponM3BoACTBEHHbIX NPOLECCOB OpraHusaumu, a He
Moaenamu peanbHblx npoleccoB. OHU onpeaeneHbl C MakCManbHO BO3MOXHON CTENEHbIO OBLHOCTN Takum
006pa3om, 4To6bl GbITb HE3ABUCUMbIMM OT NPOAYKTOB, YCNYT U TEXHOMOIUIA CETEH 3MEKTPOCBA3MN.

4.3 Hacrosiwmii crTaHpapT yCTaHaBMMBAET CTPYKTYpPY M SNEMEHThl NPOLEccoB ypoBHA 3 AnA
npouecca 1.1.2.2 ypoBHA 2 «KoH(UrypupoBaHne u akTupauusi YCMyr», KOTOpbI oOnpeaesieH B
MOCT P 53633.4—2015 (pasgen 7).

4.4 3nemeHTbl NPOLECcCOB ypOBHA 3, ONpeaeneHHble HAaCTOALWMM CTaHA4apToOM, MOTYT MCNONb30BaTb-
€Sl B KAYECTBE CTPOUTENbHbIX BITOKOB NPU NOCTPOEHUN NMOTOKOBbLIX AUarpamm pearsibHbIX MPOM3BOACTBEHHBIX
NPOLIECCOB, CBA3aHHbIX C MPOBEPKOW BO3MOXHOCTU NPefOCTaBMNEHUs YCNyr, CO34aHUEM 3aKa30B HA YCMyry,
KOHMUTYPUPOBAHWEM W aKTMBALIMEN YCNYT, TECTUPOBAHUEM YCNYT C LIEMbIO NPOBEPKU NPaBUMBLHOCTM UX (PYHK-
LMOHUPOBAHWA, KOHTPONEM W ynpaBneHnemM npoueccamMmm noAroTOBKN YCIyT.

5 WpeHTtudukaumsa npoueccoB

5.1 NpeHTudukaums Bcex npoueccoB (3NEMEHTOB NPOLECCOB) B HACTOALLEM CTaHAapTe BbINO-
HEHa cornacHo npasunam naeHtudukaumm npoyeccor e TOM, nanoxeHHelM B FOCT P 53633.4—2015
(pasaen 5).

5.2 NgeHTudukatopbl NpoLIECCOB CBA3aHbI C (DYHKLMOHATNBHBLIMU ONMUCAHUAMMU FPYNN U SNEMEHTOB NPo-
ueccoB eTOM 1 UCNOMb3YOTCA B KAYECTBE CCbINOK Ha OnpefenieHns CTaHAapTHLIX NPOLIECCOB.

5.3 Mecrto npouecca 1.1.2.2 ypoBHs 2 «KoHdurypupoBaHue u akTuBauusl ycryr» B CTPYKType rpynnbl
npoueccoB SM&O ypoBHA 1 Noka3aHO HA pucyHke 1, KOTOpPLIN BbiNoNHEH cornacHo MOCT P 53633.4. MNpo-
uecc 1.1.2.2 BblgeneH Ha pUCyHKe TEMHbIM POHOM.

5.4 MukTorpamma npouecca 1.1.2.2 npeacTaBneHa Ha pUCyHKe 2, OHa ABNAeTCA obLueli Ans Bcex ane-
MEHTOB MPOLIECCOB YPOBHS 3, ONpeeneHHbIX HACTOALLUMM CTaHAAPTOM.
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PucyHok 1 — [lekomno3unuusa rpynnel npoueccos SM&O Ha 3/1eMeHTbl NPOLECCOB YPOBHA 2

PucyHok 2 — Muktorpamma npouecca 1.1.2.2 «KoHurypnpoBaHue n aktuBauus ycnyr»

6 CTpykTypa npouecca «KoHdurypuposaHue u akTuBauusa ycnyr» u HasHavyeHue
3/1eMEeHTOB NpoLeccoB ypoBHA 3

6.1 CTpykTypa npouecca 1.1.2.2 «KoHurypmpoBaHme n akTmBauus yciyr» U COOTBETCTBYHOLWME 3ne-
MEHTbI NPOLECCoB YPOBHSA 3 NpejcTaB/eHbl HA pUCYHke 3.

PucyHok 3 — [ekomno3unumnsa npouecca 1.1.2.2 «KoHdurypmpoBaHue n akTuBauus ycnyr»
Ha 3/1eMeHTbl NPOLECCOoB YPOBHA 3

6.2 lMpouecc 1.1.2.2 n ero afniemMeHTbl MPOLLECCOB YPOBHA 3 npefHasHauvyeHbl A1 3aKpensieHus pecyp-
COB, CO3[aHus, KOH(UIypupoBaHusA, akTMBauuM M TECTUPOBAHUA KOHKPETHbIX YCNyr B COOTBETCTBUW C Tpe-
60BaHVAMN K/IMEHTOB WM B OTBET Ha 3anpocbl OT APYrnx npoueccoB. [O/MKHbI BbINOIHATLCA 3anpocbl Ha
NoAroToBKY YC/yr OT NPOLECcCOB yCTpaHeHUs Npobniem, CBA3aHHbIX C HEXBATKON €MKOCTU, TOTOBHOCTbIO MM C
aBapuiiHbiMy cocTosHUAMK ycnyr. ObnacTb AeliCTBUS NPOLECCOB MOXET PacnpocTpaHATbCS M Ha o6opyaoBa-
HVe B NMOMELLEHMAX K/IMEHTOB, eCNn 310 NpefyCMOTPEHO AOroBOpamMu Ha npefocTasfieHne yCnyr.

6.3 TMpouecc «lMpoekTupoBaHve peLlleHus» Jo/keH obecneuvBatb paspaboTky MpoekTa peanvsauum
cneumansbHOM ycnyru, kotopast YA0BNeTBOPSeT MHAMBUAYa/IbHbIM TPe60BaHNAM KneHTa.

6.4 TMpouecc «3akpenneHne oTAesNbHbIX NapaMeTpoB 3a ycayramu» AO/DKEeH HasHavyaTb MAeHTUduka-
TOpbl HOBbIM ycsyram. Npouecc A0/MKeH Takxe onpefensaTb HaMyne napameTpoB yc/yru, 3anpalivBaemblX
B 3aKasax Ha npefBapuTesibHyl0 MPOBEPKY OCYLLEeCTBUMOCTW YCyrh WM B 3anpocax OT NpoLeccoB NPOeKTu-

4
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poBaHuA yCnyru. 3anpoLUeHHble napaMeTpbl KOHKPETHbLIX YCIYT 40JDKHEI PE3EPBMPOBATLCA HA ONpefeneHHbIN
nepuoz BPEMEHHN.

6.5 lMpouecc «KoHTponb 1 ynpaeneHue NOAroTOBKOW YCNYrM» AOMKeH obecneunBaTtb paLmoHanbHoe nna-
HUpOBaHWe, yrpasneHne n KOHTPOMNb X0Aa BbINOMHEeHWs paboT No NOAroTOBKE YCNyr K BBOAY UX B AEHCTBUE.

6.6 lMpouecc «Peanusauus, KOHPUIypUpOBaHUE U aKTUBALWS YCIYTU» A0MKeH obecneumBaTb peanuaaLmio,
KOHCOUrypUpOBaHKUE M aKTMBALMIO KOHKPETHBIX YCITYT, KOTOPbIE 3aKPENIEHbI 3a BbIMYLLEHHBIM 3aKa30M Ha YCIyru.

6.7 Mpouecc «CKkBO3HOE TECTMPOBAHME YCNYTU» AOMMKEH OCYLLECTBNATb TECTUPOBAHUE KOHKPETHBIX YC-
nyr ¢ Lienblo NpoBepKn NpaBUibHOCTU UX DYHKLMOHUPOBAHWSA, BKIIOYAsh NPOBEPKY HaXOXAEHUS napaMeTPoB
paboTbl BCEX KOMMNOHEHTOB B HOPMMPOBAHHLIX Npeaenax U NpoBEepKY COOTBETCTBUS NPOWU3BOAUTENBHOCTU
YCIyru COorfnacoBaHHbIM YPOBHSM.

6.8 lMpouecc «Bbinyck 3aka3oB Ha ycnyrm» AOIMKEH 06ecrnevmBaTh BbIMYCK KOPPEKTHBIX U MOSIHOCTbIO
3aMOMHEHHbIX 3aKa30B Ha yCnyru.

6.9 Mpouecc «MHdOpMUpOBaHUE O MOATOTOBKE YCNYIMy» AOIDKEH OCYLLUECTBNSATbL MOHUTOPUHI cTaTyca
3aKa30B Ha yCnyru, BbiNyckaTb YBeAOMIIEHUS O MIOOLIX MU3MEHEHUAX TOro cTaTtyca U NPeaoCTaBnATh OTYETHI
no ynpasneHuto KOHPUrypupoBaHUeMm U akTuBaLMen yenyr.

6.10 Mpouecc «3akpbiTUe 3aKka3a Ha yCnyry» JOMMKEH 3aKPbIBaTb 3aKa3 Ha ycnyry, Koraa npouecc noa-
FOTOBKW YCINYru 3aBepLUEH.

6.11 lMpouecc «BoccTaHoBneHue ycnyruy AomkeH o6ecneymBaTb BOCCTAHOBIEHNE TEX YCNYT, KOTOPbI-
MU KIIMEHTbI 6onbLUe He MOTYT BOCMONb30BaTLCA.

6.12 [daHHble COOTBETCTBUA UAEHTUPUKATOPOB ANIEMEHTOB NPOLIECCOB YPOBHA 3 HAMMEHOBAHUAM 3TUX
npoLeccoB B cocTase gekoMmnosuuuu npouecca 1.1.2.2 «KoHpurypuposaHue u aktusaums ycnyr» npeacras-
neHobl B Tabnmue A.1 npunoxexus A.

7 PYHKUMOHANBHOCTb 3/IEMEHTOB MPOLIECCOB YPOBHSA 3 Ars AeKOMMNO3NLUn
npouecca «KoHdurypmpoBaHme n aktupaums ycnyr»

7.1 ®YHKUMOHANbHbIE ONUCAHWUA 3MEMEHTOB NMPOLECCOB YPOBHA 3 yCTaHaBNMBAaIOT KNnaccuukaunoH-
Hbl€ MPU3HAKK, MO KOTOPbIM pearbHble NPOLEeCcCbl MOryT ObiTb OTHECEHbI K KaTeropum nNpoLeccoB, COOTBET-
CTBYIOLLEN KOHKPETHOMY 3MEMEHTY MPOLIeCCOB.

7.2 ®yHKUMOHANBHOE ONMCaHue Ans dremMeHTa NpoLeccoB YPOBHS 3 cOAepXMT: naeHTudukaTop, Hau-
MEHOBaHWe U PYHKLIMOHAMNbLHYIO XapakTepucTuky. PeanbHbli NpoOLIECC CYUTAETCA OTHOCALLMMCS K CTaHAapT-
HOMY aneMeHTy npoueccos eTOM, ecnu OH BbINOMHAET OAHY U3 DYHKLUMUM, yKa3aHHbIX B (PYyHKLIMOHANbLHOW
XapaKkTepucTuke anemMeHTa NnpoLeccos.

7.3 ®yHKUMOHANBHbIE ONUCAHWUA SIEMEHTOB NPOLIECCOB YPOBHSA 3, BXOASLLUMX B COCTaB AEKOMIMO3ULK NPo-
tecca 1.1.2.2 ypoBHs 2 «KOHMIypMpoOBaHUE M aKTUBALMS YCIYT», JOIDKHBI COOTBETCTBOBATH AaHHbIM Tabnuupl 1.

Tabnuuya 1 — OyHKUMOHAMNbBHBIE ONUCAHUA ANEMEHTOB MPOLIeCCOB YPOBHA 3 B COCTaBe JIeKOMMO3ULMK npouecca
«KoHdurypuposaHue U akTusauus ycnyr»

MNaeHTu- HaumeHoBaHue

qleaTop anemeHTa NpoLeccoB ¢yHKL[VIOHaﬂbHaFI XapaKTepuCTuKa

1.1.2.2.1 | lNpoekTnpoBaHue Mpouecckl NPoeKTMPOBaHWA NOMHOIO LMKa paboT No NoAroToske cneLwanbHo
peLueHus YCNyru, KOTopasn AOorKHa YAOBNETBOPATL MHAUBUAYaNbHBIM TpeboBaHWUAM KIUeHTa.
(Design solution) MpumevaHus

1 Mpoueccel «MpoekTUpoBaHWE peLLeHUs» MPUMEHSIIOT, KOrAa ANS BbINOMHEHNUS
3aKasa knueHTa TpebyloTes cneuuanbHble UK HeobbIYHEIe paboThl MO NOArOTOBKE
YCNyr, KOTOpble HeNb3si BBIMNOMHUTL C UCMONb30BaAHWEM TUMOBLIX MPOLIECCOB
NOATOTOBKU YCRyT.

2 lMpoyeccel «MpoeKTUpoBaHWe peLleHUs» MOTyT ObiTe akTMBUMpPOBaHbLI B Xofe
BLINOMHEHWUS NPeABapUTENbHON NPOBEPKU OCYLIECTBUMOCTH YCIYT UKW B pesyrib-
Tare nosy4eHUs NOATBEPXKAEHHOIO 3aKasa KIueHTa.

Mpouecchl pa3paboTku, obecnedmBaroLye pelleHue OfHOM UM HECKONBKUX U3
criefyloLux 3agav:

- paspa6oTKa NONHOIo NpoeKTa pearnusaLumn ycryru Anst KOHKPETHOrO KUeHTa,
BKITIOYast yCTaHOBKY 06opyAoBaHUs B MOMELLEHUsIX KIWeHTa, 3afjaHue MeToAoB
3KCMAyaTaymi, HasHadeHWe pecypcoB M NpeABapUTENIbHYIO MPOBEPKY OCYLUECTBHU-
MOCTH YCIyTH;
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lpodonxeHue mabnuupl 1

npeHTun-
dukaTop

HaumeHoBaHue
3reMeHTa npoLeccos

dyHKLMOHabHas xapakTepucTmka

- paspaboTka nnaHa BHeApeHUs, NpejycmaTpuBatoLLlero obyyeHune, skcnnyara-
LIMOHHbIE U3MEPEHNA U Nepefady Hafnexalyen MHhopmaLun o napaMmeTpax ycnyr
npoueccy ynpaeneH1si Ka4e€cTBOM YCIyT;

- aHanu3 TekyLWUX 1 NepcrekTUBHLIX yCryr U o6ecnednBatoLLein ux uHppacTpyk-
TYpbl PECYPCOB, @ TaKXe aHan1a oxuaaeMblX pesynsTaToB npoekTa, ero 6roaxeTa,
NPOAOIMKUTENBHOCTU U PUCKOB;

- @aHanu3 kaneHaapHoro nnaHa Ha cooTBeTCTBUE TPeOOBaHUAM KIUEHTa;

- obecneveHne aPPEeKTUBHOCTM YCNyr U NPOLEeccoB UX NOAFOTOBKU K BBOAY B
aelncTBue;

- OLleHKa 3aTpaT Ha Bu3Hec, KoTopble HeOBXOANMO OCYLLECTBUTL ANS AOCTUXe-
HWUSI MPUEMNEMOro BpeMeHU Bo3BpaTa UHBECTULMIA B YCIYrn U B COMYTCTBYOLLNE
pecypchl;

- pa3paboTKka JeTanbHOro NpoeKkTa, onpeAensaoWero COBOKYNHOCTb 3aKa3oB Ha
ycryru, koTopele HeoBxofWMo co3gaTk AN peanusaunm, KOHPUrypupoBaH1s 1 ak-
TWBaLWM npoLiecca oKkasaHUs ycnyr U 3akpenneHus 3a sTUM NpoLeccoM napame-
TPOB KOHKPETHO ycryru.

MpumeyaHusa

1 Mpouecchl NPOEKTUPOBAHWUA YCIYr HanpaensoT 3anpockl K npoueccam nog-
roToBKM pecypcoB M3 rpynnel RM&O ans onpegeneHus Hanvuus Heobxogmmblx
pecypcos.

2 B cryyasx, korfa NpoekT yenyri TpebyeT BKIOYEHUS crieLuanbHbIX YCyr, Ko-
Topble NpejocTaBnsAeT NapTHep, UK YCnyr, npuobpeTaembiX NO ayTCOPCUHTY, NPo-
LiecCbl NPOEKTUPOBAHWUA hOPMUPYIOT 3ampockl Ha HeAoCTaloLue pecypchl U Ha-
NpaBnawT UX Yepes npoueccel rpynnel S/PRM k noctasLymkamM/napTHepam.

1.1.222

3akpenneHue
OTAEmNbHbIX
napameTpoB 3a
ycnyramu

(Allocate specific
service parameters
to services)

Mpouecchl NPUCBOEHNUS UOEHTUUKATOPOB HOBLIM YCIyram.

Mpouecchl onpeAeneHus Hanuuus NapaMeTpoB ycnyru, sanpawmsaembiX Afs
pe3epBUPOBaHUS MpW BLIMOIHEHWM 3aKa30B Ha NpeABapUTENbHYI0 NPOBEpKY
OCYLUECTBUMOCTW YCMyrM UMW MpW  BLINOMHEHUM 3aNPOCOB OT MPOLECCOB
NPOEKTUPOBAHMS YCRyT.

MpoLecchl pe3epBrUpoBaHMs (3a UCXOAHBIM 3aKa30M Ha YCIyry UM 3a 3anpocomM
OT MpoLiecca NPOeKTUPOBaHUA) 3anpoLLEHHBIX NMAapaMETPOB KOHKPETHLIX YCNyr Ha
onpegerneHHbli nepuog BpeMeHu. MpoLecchl CHATUA pe3epBUPOBaHUs MapameTpoB
nocrie UCTEYEHUS! YCTAHOBMNEHHOTO NEPUOAA BPEMEHN.

Mpouecchl cosgaHa U OTNpaBKW OTBETHLIX COOGLLEHW npoueccaM Ha ux
3anpockl No NPoBEpPKe OCYLIECTBUMOCTHU YCNYT.

NMpumevyaHne — Bce 3apesepBUpOBaHHbIE 3HAYEHUS!

KOHKPETHBIX YCAYr MapKUPYHOTCA KaK 3aKpensieHHble.

napameTpoB

1.1.223

KoHTponb u
ynpasrneHue
NOArOTOBKOW
ycnyru

(Track and
manage service
provisioning)

Mpoueccsl paunoHanbHOro NNaHWPOBaHUA, YNPaBNeHWA U KOHTPOISA XoAa Bbl-
nonHeHns paboT No NOAroToBKe yCnyr K BBOAY UX B AelCTBUE.

Mpouecchl KOHTPONA W ynpaBneHUs NOAroTOBKOW ycnyr, obecneunBalowme pe-
LLEHNEe cneaytomnx 3aaaq:

- MNaHWpoBaHWe, Ha3Ha4YeHe U KOOpAMHALUMS BLINOSTHEHWS NPOLECCOB NOAro-
TOBKMW yCnyr;

- reHepauus 3anpoCcoB Ha CO3fjaHNe 3aKa30B Ha Pecypchl, KOTOpble HeobXoaMMBbI
ANA BbINOSTHEHUA 3aKa30B Ha KOHKPETHbIE yCnyru,

- NOBbILEHWE CTaTyCca 3aKa3oB Ha yCnyrn B COOTBETCTBMU C BHYTPEHHEW nonu-
TUKOW;

- NpocnexueaHue Xxoaa BLINONHEHUA NpoLecca NOArOTOBKN YCNyru,

- NONOSIHEHWE CYLLECTBYIOLEro 3aKkasa Ha ycnyry AomnonHUTeNbHON uHgpopma-
yuen,

- Mogudukauma nHpopMaLmn B CyLLECTBYIOLEM 3aKa3e Ha YCnyry,

- Mogudukaymsa cTaTyca 3akasa Ha ycnyry;

- OTMeHa 3aKasa Ha ycnyry B cfydae OTMeHbl COOTBETCTBYHOLLEro 3akasa
KNUEHTa,;

- MOHUTOPUHI CTaTyca CPOYHOCTU 3aKa30B Ha YCNYru U NoBbILEHUE NPU HeOOXo-
AWMOCTU NPUOPUTETA 3aKa30B,
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NaeHTn-
dumKaTop

HanmeHoBaHue
arneMeHTa npoLieccos

DyHKLMOHaNbHas xa PaKkTepUCTUKa

- UHZMKaLMs 3aBepLUEHMS BLINOMHEHMUA 3aKasa Ha ycnyry nyTeM U3MeHeHuUs ero
cTaTyca Ha «3aBepLueH».

MpwuMeyaHue— HekoTopas YacTe KOMMOHEHTOB KOHKPETHOI YCryri MOXeT
NPeAOCTaBNATLCA NOCTaBLMKaMu/napTHepaMu. B Takux criydasx npouecchl KOH-
TpOns W ynpaBneHns JormkHEl (hOPMUPOBaTb U HanpaBnsTh 3anpockl K NocTaBLLy-
Kam/napTHepam Ha nocTaBKy He0BXOANMBIX KOMMNOHEHTOB.

1.1.22.4

Peanusauus,
KOHdpurypuposaHue
1 akTuBaLmA
ycnyru

(Implement,
configure and
activate service)

Mpouecchl peanusauun, KOHPUIypUpoBaHUS M aKTUBaLMU KOHKPETHBIX YCMyT,
KOTOpble 3aKpenneHbl 3a BbiNyLLEHHLIM 3aKa3oM Ha ycnyriu.

Mpouecchl NogroToBkM, obecrneqmBatoLLmMe pelleHne cnegyowmx 3agaq:

- CpaBHUTENbHAsA OLEHKa U MNaHMPOBaHNE NPUMEHEHNA METOA4O0B peanvaauuu,
KOH(UIYpUPOBaHUSA W aKTUBaLUK;

- NOBTOPHOE WCMONb30BaHWe TUMOBLIX NPOLECCOB peanusauum, KoHhUrypupo-
BaHWA W akTUBaLUW NP NOATOTOBKE KOHKPETHBIX YCIYT,

- BbINOSTHEHWE peanusauumn, KOHMUIypUpoBaHWA U PEeKOHPUIYPUPOBAHUS KOH-
KPETHbIX YCryr, BKMtoMas o6opyaoBaHne B NOMELLUEHUSIX KIWeHTa, ecrnu 3To npeg-
YCMOTPEHO JOroBOPOM;

- BbiNycK Mo TpeboBaHWiO YBEAOMIIEHWA, €CMU MPU BLINMOMHEHUW NPOLIECCOB
peanuaaumu, KOHUIypupoBaHUsa U akTuBauun HeobXogMM NiaHoBbIA NepepeiB B
paborTe;

- 06HOBMEHMe MHOpMaLMK B CUCTEME UHBEHTaPMU3aLUNUm YCIyr 0 KoHUrypaumm
KOHKPETHBIX YCIYr U UX cTaTyce.

Mpouecc M3MEHeHUsI cTaTyca KOHKPETHOW ycnyru «3akpensieHa» Ha craryc
«AKTMBUpPOBaHa» Nocrie YCMeLwHOoro BeINOTHEHNUS MPOLECCoB NOArOTOBKUA. AKTUBM-
poBaHHas ycryra roToBa K UCMonb30BaHUI0 €€ KIINEHTOM.

1.1.22.5

CKBO3HOE
TecTUpoBaHue
ycrnyru

(Test service
end-to-end)

MpoLecchl TECTUPOBaHWUS KOHKPETHBIX YCNYT ¢ LeNbio NPOBEPKU NPaBUIbHOCTH
UX (PyHKLMOHWUPOBAHMS, BKINIOYas NPOBEpKYy HaxoXAeHWs napameTpos paboThbl
BCEX KOMMNOHEHTOB B HOPMMPOBaHHbIX NPefenax 1 NpoBepKy COOTBETCTBUA NPOU3-
BOAUTENBHOCTU YCNYTU COMNAcoBaHHBIM YPOBHSIM.

MpumevaHuns

1 TecTupoBaHue ycnyru BLINOMHAIOT Nepes ee akTuBauuei Ans knNueHTa. Tectu-
poBaHue NPOBOAAT NO BO3MOXHOCTU U3 KOHLA B KOHELY.

2 Tlpoueccbl TeCTUPOBaHMS KOHKPETHLIX YCIYr BBIMOMHAIOT N0 METOAUKe
ucnbiTaHW NocTaBLyuKa/MapTHepa UNKU NO METOAMKE UCTIbITaHUIA, paspaboTaHHON
NoOCTaBLUWUKOM YCAyT.

Mpouecchl c6opa U XpaHEHUs1 pe3ynbTaToB TecTUpoBaHUs. Mpouecchl cpaBHe-
HUs pe3ynbTaToB TECTUPOBaHUS Kak B UCTOPUYECKOI NepcrnekTUBe, Tak U NO ypoB-
HAM HUCXOASLLEro TeCTUPOBaHUS.

Mpouecc NpUCBOEHUS KOHKPETHOMN ycnyre cTaTyca «B pabGoTe» B cnyqae ycnelwu-
HOro 3aBepLUEHNA BCEX TECTOB. YCNyra ¢ 3TUM CTaTycoM AOCTYMHa ANA UCNONb3o-
BaHWUS KITUEHTOM.

1.1.226

AkTuBauus ycnyru
(Activate service)

NaeHTUdUKaTOp aneMeHTa NpoLEecCcoB UCKITIOYEH U3 yNOTpebneHus.

1.1.227

Bhinyck 3akasoB
Ha ycnyru
(Issue service
orders)

MpoLecchl BbiNycka KOPPEKTHBIX U MONHOCTLIO 3aMOSTHEHHBIX 3aKa30B Ha YCNyru.

Mpouecchl co3gaHust 3aKka3oB Ha yCNyryu No 3anpocam, KoTopkle BbipabaTbiBaloT-
CA B crnejylowux cnydasx:

- Npy NOCTYNANEHUN MHPOPMALIMK O 3aKa3e KITUEHTa,

- NpU BLINOMHEHMW 3anpoca Ha MOAFOTOBKY YCNyrW OT MpoLecca yCTpaHeHus
npobnemsl ¢ YCNyroi;

- pU HeoBGX0AMMOCTU MpefoTBPaLLEHUA BO3MOXHbLIX NpobrieM ¢ npou3Boau-
TeNbHOCTLIO YCNYT,

- NpU Nofy4eHUU MHgopMaLMKn OT NOCTABLLUKOB/MAPTHEPOB OTHOCUTESBHO KOH-
KPETHbIX YCNyr.
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OkonyaHue mabnuupl 1

NpeHTun-
dukatop

HaumeHoBaHue
3aneMeHTa npoLeccos

OYHKUMOHaNbHAA XapaKkTepucTuka

MpoLecchl HasHa4YeHNA 3aKa30B Ha YCNYru, KOTopble JOMKHbI ObiTh BbINYLLEHbI.
Pelwenns BulpabaThiBaloTCA Ha OCHOBE aHanusa WHdOpMaLuu, cogepxalleifica B
3aKase KNWeHTa UNu B 3anpocax Ha cosfjaHne 3aKka3oB Ha YCryru, KoTopble NocTy-
natoT OT IPYrux NpoLeccos.

Mpouecchl BbiNycka pasfiniHbIX TUMOB 3aKa3oB Ha YCNYrU, rAe Kaxabli Tun 3a-
Ka3a npeAHasHaveH ANA peleHnsa oAHON U3 cneaytowmx 3agaq:

- OL|eHKa OCyLeCTBUMOCTW YCIyru;

- NPOEKTUpOBaHUe ycnyru;

- HoBasi NOArOTOBKA K BBOAY B €NCTBUE ANSA KOHKPETHLIX YCNYT;

- U3MeHeHne paHee BbINYLEHHOrO 3aKala Ha ycnyry,

- yaaneHue W/unu BoCCTaHOBMNEHWE KOHKPETHLIX YCNYr, KoTopble npefocTaBnst-
nuck paHee.

MpoLiecchl Beinycka TMNoBoro Habopa 3aka3oB Ha yCnyru Npu NocTynrieHnn ces-
3@HHOro C HAM UHULMUPYIOLLLEro 3anpoca UNKU NPeANoXeHNa NOKYMKU NPoAYKTa.

MpoLecchbl NPUCBOSHUA BLINYLLIEHHOMY 3aKa3y Ha ycnyrn MapkupoBku « Tpebyet
cneLuansHoi 06paboTku» B Tex crnydasx, Korga npeanoXeHue noKynku npogykra
COAEPXKUT crielnaneHele NN HeobbluHbIe TpebGoBaHNA U NpU 3TOM paHee He Mnpo-
BOAWSIUCL cheLpnanbHas oLeHKa OCyLLeCTBUMOCTU YCAYri W/MNU npoekTupoBaHue
3TOi yenyru.

MpuMmeyaHnune—Tlocne MapkKMPOBKKU 3aKasa Ha YCNyry BbINOSHAETCA nepe-
xop K npoueccey 1.1.2.2.3 «KoHTponb 1 ynpaBneHWe NOAroTOBKOW ycnyruy.

11228

WHdopMupoBaHue
0 NoAroToBKe
ycnyru

(Report service
provisioning)

MpoLecchl MOHUTOPUHIa CTaTyca 3aKa3soB Ha yCcnyru, Beinycka yBeAoMmeHui o
nioBbIX N3MEHEHUAX STOro CTaTyca W NPeAoCTaBNEHUS OTYETOB NO YNpaBlEHUIO
KOHCUryp1poBaHUEM U akTUBaLUei ycnyr.

MpoLecchl HeNPepLIBHOrO MOHUTOPUHIA CTaTyca 3aKa3oB Ha ycnyri W ynpaene-
HUSA Nepefaveil yBeaoMneHNi A 06 U3MEHEHNAX cTaTyca BCeM NOANUCYMKAM Ha 3TH
yBE4OMMEHMS.

MpoLecchl perncTpaumm, aHanumsa 1 OLeHKW U3MEHEHWIA cTaTyca 3aKka3oB Ha yc-
nyru, a Take npouecchl GOPMUPOBAHUA Ha WX OCHOBE OTYETOB MO YNpaBleHUIo
U CreuuanuaMpoBaHHbIX CBOAOK MO 3((EKTUBHOCTU U paLMOHaNbLHOCTM 06LUero
BLIMOJTHEHUSI NPOLIECCOB KOH(hUINYpPUPOBaHWUs! U akTUBaLMK YChyr.

MpuMmeyaHune — CneynanusnpoBaHHble CBOAKW CO3AAlOTCA B BUfe crie-
UMaribHbIX OTYETOB MO YacTHLIM TpeGoBaHUAM OTAENbHLIX FpyMn nepcoHana
opraHusaLuu.

1.1.22.9

3akpbITHe 3aka3a
Ha ycnyry

(Close service
order)

MpoLecc 3aKpbITUsA 3akasa Ha yCryry, Koria NpoLecc NoAroTOBKU YCIyru 3aBep-
LUEH.

Mpoueccbl MOHUTOPUHIA CTaTyca BCEX OTKPbLITHIX 3aKa3oB Ha ycnyru u obHa-
PY>XeHUs1 Tex 3aKka3oB, KOTOpble NoArexar 3aKpbITUIO B CBSI3U C UBMEHEHUEM UX
cTaTyca Ha «3aBepLUeH».

1.1.2.210

BoccTaHoBneHue
ycnyru
(Recover service)

MpoLeccbl BOCCTAHOBMEHUA TeX YCMY, KOTOPbIMUA KIMWEHTHI Gonblle He MoryT
BOCMONb30BaTLCS.

Mpouecchl BEINOAHEHWUS NfaHa BOCCTAHOBIEHUS, pa3paboTaHHOro NocTasLyW-
Kom/napTHepoMm NG00 NOCTaBLUMKOM YCRyr.

Mpouecchl pa3paboTku NnaHa BOCCTAHOBIIEHUS, €CIM HE UMEETCA NiaHa, afek-
BaTHOro CUTyaLuu.

Mpouecchl BbiNycka yBEAOMIEHUA O HAMEPEHUSIX NMPOBECTU BOCCTAaHOBUTENb-
Hble paboTbl. [poLecchl NpoBEpPKM NONyYeHNs pa3peLLeHnii Ha BeINoNIHeHUe pabor,
KOTOpblE€ BbIAAIOTCA B TeX CryYasix, Korja BOCCTaHOBMEHUe YCIyr MOXET NOBRUATL
Ha Apyrue AelCTBYIOLME YCIYTN.

Mpouecchl BbINycka yBeAOMIEHUIA O Hayarne u 06 OKOHYaHWMKW BOCCTaHOBUTEMb-
HbIX pabor.

Mpouecc npucsoeHus cratyca «He 3akpenneH» COOTBETCTBYIOLUM ycnyram
n/unn oTaenbHBIM NapamMeTpam ycrnyr nocrie 3aBepLUeHMWsi MpoLiecca BOCCTaHOB-
neHus.




MpunoxeHue A
(o6sa3aTrenbHoOE)
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HaumeHoBaHus n naeHTU(PUKATOPbI INEMEHTOB NPOLIECCOB YPOBHA 3
ANAa AeKoMno3uumum npouecca ypoBHa 2 «KKoHurypuposaHue n aktuBauumsa ycrnyr»

A.1 HauMeHoBaHUs N AEHTUPUKATOPLI ANEMEHTOB NpoLieccoB ypoBHs 3 Ans npouecca 1.1.2.2 ypoBHS 2 «KoHdu-
rypvpoBaHue v aktuBauus ycryr» (Service configuration and activation) formxHel cooTBeTCTBOBaTE AaHHBIM Tabnuubl A. 1.

Tabnuya A1 — [dekomnosnuyns npouecca 1.1.2.2 — «KoHurypupoBaHue n akTuBayua ycnyr»

Waertucpu- HavmMeHoBaHWe aneMeHTa npoLeccoB AHFTVACKWA SKBUBANIEHT
KaTop HanMeHoBaHMA
1.1.2.21 MpoeKkTUpoBaHWe peLueHus Design solution
11222 BakpenneHue oTAenbHbIX MapaMeTpoB 3a ycryramu Allocate specific service parameters to services
11223 KoHTponb v ynpaeneHne nojroToBKOW ycryru Track and manage service provisioning
11224 Peanusauus, koHdurypuposaHue u aktusauus ycnyru | Implement, configure and activate service
11225 CKBO3HOE TeCTUpOBaHUE ycnyru Test service end-to-end
11227 Beinyck 3aka3oB Ha ycnyru Issue service orders
11228 MHdopMmpoBaHMe o0 NOAroToBKe ycnyru Report service provisioning
11229 3aKkpbIThe 3akasa Ha ycnyry Close service order
1.1.2.2.10 | BoccTaHoBneHue ycryru Recover service
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