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HAUUWOHANBbHBIN CTAHOAPT POCCUUCKOW GOEAEPALMUMU

COLIMANIbHOE OBCNY>KUBAHUE HACENEHUA

Tunbl yupexaeHuit CounanbHOro o6CnyXMBaHua U coumanbHble yCnyru
nvuam 6e3 onpeaeneHHOro MecTa XuTenbCcTBa U 3aHATUI

Social services of the population. Types of social service establishments and social services
to persons without the certain plase of residence and employment

DNara BBegeHus — 2018—01—01

1 ObnacTb NnpUMeHeHus

Hacroswumii ctaHaapT pacnpoCcTpaHsaeTcsa Ha couuanbHble yenyru, npeaoctaBnsaemblie nuuam 6es onpe-
[AENEeHHOro MeCTa XMTENLCTBA U 3aHATUN (Qanee — Ge30MHbIE rpaXaaHe) rocyaapCTBEHHLIMU U UHBIX DOPM
COBCTBEHHOCTM NOCTaBLUMKaAMK CoLManbHbIX YCnyr (aanee — yJypexaeHus).

Hacroswmit craHaapT ycTaHaBAMBAET TUMbI YYPEXAEHUI COuManbHOro obcnyxuBaHus 6e300MHbIX
rpaxkaaH (nonydarenern coumansHbIX YCNyr), cocTas, 06beMbl U POPMbI NPEAOCTABNSAEMbIX UM COLMANbHBIX
ycnyr.

2 HopmaTtuBHbI€ CCbINIKU

B HacTofILEM CcTaHAapTe UCMONb30BaHbI HOPMATUBHbLIE CCbINIKK Ha cneayiowme cTaHaapThl:

FOCT P 52143 CouunanbHoe obcnyxuBaHue HaceneHus. OCHOBHbIE BUAbI COLIMANbHbIX YCRyr

FOCT P 52495 CouunanbHoe obcnyxuBaHue HaceneHusl. TepMuHbl U onpeaeneHus

OCT P 52498 CouunanbHoe obcnyxuBaHue Hacenenuda. Knaccudukaumsa yyupexaeHnin coumanbHOro
o6CnyXMBaHUA

MpumevaHue —lpn NONb3OBAHUK HACTOALMM CTaHAAPTOM LiefiecoobpasHo NpoBepUTL AENCTBUE CCINOYHBIX
CTaHAapToB B MHOPMaLMOHHOM cucTeMe 0bLLero nonb3oBaHUs — Ha oduLmMansHOM caiite degepanbHoro areHTcTea no
TEXHUYECKOMY perynupoBaHuio U METPONOrUN B ceTU MHTEPHET UK No eXxerofHoMy UHgopmaLMoHHOMY yKkasaTento «Ha-
LMoHanbHbIe CTaHAapThI», KOTOPLI ony6GnMKkoBaH No COCTOSAHMIO Ha 1 THBaps TeKyLLero roga, U No BbiNyckaM eXemecsy-
HOro UHOPMaLMOHHOrO yKasaTensa «HauuoHarnbHble cTaHfapThi» 3a TeKyLmii rof. Ecnn 3aMeHeH cebinovHblii cTaHaapr,
Ha KOTOpLIiA AaHa HeAaTMPOBaHHAA CCbINKa, TO PEeKOMEHAYETCA UCNOMb30BaTh AENCTBYIOLLYIO BEPCUIO 3TOrO cTaHaapTa
C YYETOM BCEX BHECEHHbIX B JaHHYI0 BEPCUIO U3MEHEHWIA. ECnu 3aMeHeH CChINOYHbIA CTaHAaPpT, Ha KOTOpLI AaHa gaTu-
poBaHHas ccbifika, TO PEKOMEHAYETCA UCNOMb30BaTh BEPCUIO 3TOM0 CTaHAapTa € yKa3aHHbIM BbILLE rOA0M YTBEPXAEHUS
(npuHsTUA). ECcnn nocne yTBepXAeHWA HAaCTOALLEro CTaHAapTa B CChINIOYHBIA CTaHAapT, Ha KOTOpLI AaHa AaTUpOBaHHas
CCbiflka, BHECEHO U3MEHEHWe, 3aTparnsaioLiee NoNoXeHue, Ha KOTopoe laHa CCbirKa, TO 3TO NONOXEHWe PeKOMEHAYETCA
NpuUMeHsTb 6e3 yueTa fJaHHOTO U3MEHEHNA. Ecnu ccbinoYHbli cTaHAapT oTMeHeH 6e3 3aMeHbl, TO NONOXEHUe, B KOTOPOM
JlaHa cchblfika Ha Hero, pekoMeHAYyeTCA NPUMEHATL B 4acTu, He 3aTparuBatoLLeid STy CCbINKY.

3 TepMuHbI M onpeaeneHus

B HacTosilem craHaapte npumeHeHbl TepmuHbl No FTOCT P 52495, a Taioke cneayiowme TEpMUHLI C Co-
OTBETCTBYIOLMMM ONpPEAENEHNAMU:

3.1 couymanbHoe oGCryXXuBaHue rpaxaaH (counanbHoe o6cnyxuBanue): flearensHOCTb NO Npejo-
CTaBMEHUIO COLMATbHbIX YCNYT rpaXkaaHam.

3.2 coumanbHan ycnyra: [lencrsue unu gencrema B chepe coumanbHoro 06CnyXmBaHusi N0 0KasaHuio
NOCTOSIHHOM, MEePUOAUYECKON, PA30BON NOMOLLM, B TOM YUCIE CPOYHON MOMOLLM, PAXKAAHMHY B LIENAX YIyy-

U3panue ocpuumnanbHoe
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LWEeHUsA YCIOBUM €ro XU3HEAEATENbHOCTU U (MNW) pacLLUMPEHUs €ro BO3MOXHOCTEN CaMOCTOATENLHO obecne-
4nBaTb CBOM OCHOBHbBIE XXU3HEHHbIE NOTPEOHOCTH.

3.3 nonyvyarenb couuvarnbHbIX ycnyr: pa)qaHuH, KOTOPbIAN NPU3HAH HYXAAI0LWMMCA B COLUMANbHOM
06Cny>XMBaHUM U KOTOPOMY NPEAOCTABNSAIOTCA COLMAanbHas yCryra unm coumarnbHbIe YCITyTu.

3.4 nocTaBIWMK COLManbHbIX yenyr: KOpuanyeckoe nmuo He3aBMCUMMO OT €ro OPraHM3aUMOHHO-NPaBo-
BOM ¢pOPMbI U (MNM) UHAUBUAYATBHBIA NPEANPUHUMATENb, OCYLLECTBISIOLMIA cCoLmanbHoe 06CnyXuBaHue.

3.5 cranpgapt coumansHomn ycnyru: OCHOBHble TpeOOBaHMA K 0ObeMy, NePUOANYHOCTU U KaduecTBy
npeaocTaBneHns couuanbHOW YCnyru nony4yarento couuanbHOi yCnyru, yCTaHOBIEHHbIE MO BUaaM counanb-
HbIX yCAyr.

3.6 npodunaxkTuka o6CcTOATENHLCTB, O0YCNOBNMUBAIOLWMX HYXOAEMOCTb B COLMANbHOM 06Gcny-
XuBaHun: Cucrema Mep, HanpaBneHHbIX HA BbISIBIEHWE M YCTPAHEHUE NPUYMH, MOCMYXXMBLLUUX OCHOBAHUEM
YXYALUEHUA YCIOBUIA XM3HEAEATENbHOCTU TPaXAaH, CHKEHUS UX BO3MOKHOCTEW CaMoCTosITeNnbHO obecne-
YMBaTb CBOM OCHOBHbBIE XXU3HEHHbIE MOTPEOHOCTHU.

4 Tunbl yuYpexaeHnn coumaribHOro oocnyxmBaHma 6e340MHbIX rpaxaaH

4.1 O6wue nonoxeHus

4.1.1 Hacroawwmn craHgapt paspaboraH B COOTBETCTBUU C nonoxeHusmu [11—[3] u TOCT P 52143,
FOCT P 52498.

4.1.2 OcHOBaHWEM AN paCCMOTPEHUs BOMPOCA O NPeAO0CTaBlNeHUM COLUanbLHOr0 00CNy>XXMBaHUA SiB-
NAETCA NoAaHHOE B MMCbMEHHON UMM ANEKTPOHHOW hopme 3asBneHne 6e340MHOr0 rpaXkaaHuHa Unu ero 3a-
KOHHOrO NpeaCTaBuTENS O NPEAOCTaBNEHUU COLMANbLHOrO o6cnyxmBaHus nubo obpaLLeHne B ero MHTepecax
WHbIX rpaxxgaH, obpallueHmne rocyjapCTBEHHbIX OPraHOB, OPraHOB MECTHOTO CaMOynpaBneHusl, 00LLIEeCTBEHHbIX
06beanHEeHMIT HEeNOCPEACTBEHHO B YNONIHOMOYEHHbIN opraH cybbekTa Poccurickon deaepauum nubo nepe-
JaHHble 3anBneHue unu obpalleHue B pamKax MeXBE4OMCTBEHHOIO B3aUMOAENCTBUS.

4.1.3 [eATenbHOCTb YYPEXAEHUI COLMANbHOr0 00CNYXMBaHUSI BCEX TUMOB UMEET CBOEN LIENbIO:

- OKa3aHWe HeOTIIOXKHOW CoLManbHOW MOMOLLM U NoAAEPKKM BE3A0MHbIX rpaXaaH;

- MpoBeAEHME coLManbHON aganTauumn U peabunuraummu 6e340MHbIX TPAXKAAH;

- BO3BpaLLeHne 6e3A0MHBIX FpaXaaH K HOpManbHOW >KU3HU B obLeCTBe.

4.1.4 OCHOBHbIMM 324a4aMu OEATENbHOCTU YYpPEXAEHUI couManbHOro obcnyxmeaHua 0e3q0MHbIX
rpakgaH ABNAKTCA:

- obecneyeHne BpEMEHHOro pasMeLLeHus;

- OKasaHue NoOMOLLM B COUMAanbHOM agantauuu u peabunurauuuy;

- OCyLUEeCTBNEeHUe MeponpuATUin No npodunaktTuke 6€340MHOCTU.

4.1.5 [leatenbHOCTb yupexaeHuin coumanbHoro 06cnyxmMeaHua BCEX TUNOB, YCTAHOBNEHHbIX B CTaHAap-
Te, XapakTepu3ylor cneayowme obLme HoOpMbl M Npasuna.

4.1.5.1 CouuanbHble ycnyrm nNpeaocTaBnaldT Npu ycrnosun Ao6poBOMLHOrO obpaweHns 6e3g0MHbIX
rpa)kaaH, Kpome Cryvaes, NnpeayCMOTPEHHbIX 3akoHoAaTenbCTBOM Poccuiickon deaepauyun.

4.1.5.2 be3sgomHbie rpaXiaaHe UMeroT Npaeo:

- Ha YBaXMTENbHOE U T'YyMaHHOE OTHOLUEHWUE CO CTOPOHbLI PaGOTHUKOB YYPEXAEHUS;

- nonyyeHue 6ecnnatHo B AOCTYNHOW ¢hopme MH(opMaLMKU O CBOUX NpaBax U 00S3aHHOCTAX, BUAAX
coumanbHbIX YCNnyr, Cpokax, nopsake u 06 ycnosusax ux npeaocTaBneHuns, o Tapudax Ha aTu ycnyrm u 06 nx
CTOUMOCTM Ans 6e300MHOI0 rpaxaaHuHa, 0 BO3MOXHOCTU NOMyYeHns aTux ycnyr 6ecnnartHo, a Takxe o6 y4-
pexaeHusiX CoLManbLHOro 06Cny>XuBaHus;

- BbIGOp yupexxaeHusi coumanbHOro o6Cny>xuBaHusi B Mopsiike U Ha yCnoBUAX, KOTOPblE yCTaHABNUBA-
I0TCS 3aKOHAMU U MHBIMU HOPMATUBHLIMKU NPABOBbLIMWU AKTAMU;

- 0TKa3s OT NpPeaoCTaBneHus counanbHbIX YCRyr;

- 3aLMTy CBOMX MpPaB U 3aKOHHbLIX UHTEPECOB B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon de-
Aepauuu;

- yyactue B COCTaBNEeHUU MHAUBUAYAMbHBLIX NPOrpamm;

- obecneyeHue ycrnoBuii NpebbiBaHNUsA B yUPEXAEHUSIX COLMANbHOrO 06CNyXMBaHUs, COOTBETCTBYIOLLIMX
CaHUTAPHO-TUTMEHUYECKMM TPeBOBaHUAM, a TaKXKe Ha HaaneXaLuin yxoa;

- cB06OAHOE MOCELLEHNEe 3aKOHHLIMW NPEACTaBUTENSAMM, aBOKaTaMKn, HOTapuycaMu, NnpeacTasuTens-
MM 0OLLECTBEHHDBIX U (MNK) MHBIX OPraHN3aunin, CBALLEHHOCTYXXUTENSIMU, @ TAKKE POACTBEHHUKAMU U APYTMMU
nuuamun B AHEBHOE U BeYepHee Bpems;

- coumanbHOe COMpoBOX(AEeHUe B COOTBETCTBUM CO cTaTben 22 [3].
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4.1.5.3 Be3gomHble rpaXkgaHe 06s3aHsb:

- NPeaoCTaBnATb B COOTBETCTBUM C HOPMATUBHLIMKU NPaBOBbIMK akTamu cybbekra Poccuiickon depe-
pauuu cBeaeHUst U AOKYMEHTbI, He0OXoaMMble AN NPeAoCTaBNeHUsl CoLUanbHbIX YCNYr;

- CBOEBpPEeMEHHO MHPOPMUPOBATL yupexaeHus 00 n3ameHeHum 06CTOATENLCTB, 00YCNOBNUBAIOLLMX MO-
TpebOHOCTbL B NpeaoCTaBNeHnM CoLMarbHbIX YCYT;

- cobniogaTtb YCrNoBUsi AOrOBOPA O NMPeAOCTaBNEHMN COLMATIbHBIX YCIYT, 3aKIMIOYEHHOTO C YUpeXaeHu-
€M, B TOM Yncrie CBOEBPEMEHHO M B MOTHOM 00bEME ONnaynBaTh CTOMMOCTb NMPEAOCTABIEHHBIX COLMASbHBIX
yCnyr npy ux NpeaoCTaBneHum 3a nnaty UM YacTUYHYIO nnary.

4.1.5.4 KoHmaeHUMansHOCTb MHApopMaLmmn 0 6€340MHOM FpaXkaaHUHe.

1) He ponyckaercs pasrnalwieHme nHopmalumn, OTHECEHHOM 3akoHoAaTenscTBoM Poccuickon deagepa-
UM K MHchopmMaLmmn KOHPUASHUMANBHOFO XapakTepa unu crnyxebHon nHgopmaummn o 6€340MHbIX rpa)aaHax
nmuamu, KOTOpbIM 3Ta MHCpOPMALMA CTana U3BeCTHA B CBA3U C UCTIONHEHUEM NPOMeCCUOHanbHbIX, CryXeb-
HbIX U (UNK) UHBLIX 0BA3aHHOCTEN. PasrnaweHue nHdopmauum o 6e3g0MHbIX rpaXaaHax Brever 3a cobown
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOA4aTenbCTBOM Poccuickon deaepauuum.

2) C cornacus 6€340MHOr0 rpaXkaaHMHa MM ero 3aKOHHOTO NMpeACTaBUTENS, AAaHHOTO B MUCbMEHHOW
dopme, gonyckaercs nepegada mHdopmauyum 0 6e350MHOM rpaXkaaHUHe APYTMM NuaMm, B TOM YUCTE JOIkK-
HOCTHbIM NnMLaM, B MHTEepecax 6e340MHOr0 rpaxaaHuHa UM ero 3aKOHHOTO NPeACTaBUTENS, BKIOYas cpea-
CTBa MacCoBOW MHAOPMaUUK U obuumnanbHbIA canT yypexaeHus B UHEGOPMALIMOHHO-TENEKOMMYHMKALIMOH-
HOW ceTn «NHTepHETY.

3) MpepocTtaBnexnne nHpopmauum o 6e3goOMHOM rpaxkaaHuHe 6es ero cornacus unu 6e3 cornacus ero
3aKOHHOro NpeacTaBuTENs AOMNYCKaETCs:

- MO 3anpocy OPraHoB AO3HAHMA U CNeACTBUSA, CyAa B CBA3M C NPOBEAEHUEM paCCrefoBaHUsl UMKn Cy-
AebHbIM pa3bupatenbCcTBOM nMMBO NO 3anpocy OpraHoB MPOKYPaTypbl B CBSA3U C OCYLLECTBEHWEM UMM NPO-
KYpOPCKOro Haa30pa;

- M0 3anpocCy UHLIX OPraHoB, HaAeneHHbIX MONHOMOYUSIMUA MO OCYLLECTBNEHUIO rOCYJapCTBEHHOIO KOH-
Tpons (Haasopa) B chepe coumanbHOro 06CnyXUBaHUS;

- npu 06paboTKe NepcoHanbHbIX 4aHHLIX B pAMKaxX MEXBEAOMCTBEHHOrO MHC)OPMAaLIMOHHOIO B3aUMOA e
CTBUSA, @ TaKKe MPU PerncTpaumum cyGbekTa nepcoHarbHbIX JaHHLIX HA €4UMHOM fopTare rocyAapCTBEHHbIX U
MYHULMMANBHBIX YCNYr U (MNK) perMoHanbHbIX NopTanax rocyaapCTBEHHbIX U MYHULIMNANbHLIX YCAYr B COOT-
BETCTBUM C 3aKOHOAATENbLCTBOM 00 opraHu3aumu NnpeaocTaBneHus rocyaapcTBEHHbIX U MyHULUNANbHLIX YCAYT;

- B MHbIX YCTAHOBIEHHbIX 3aKOHOAATENLCTBOM Poccuinckon degepauum cnyqasx.

4.1.5.5 YupexxaeHua npu okasaHum coumnarnbHbIX yCnyr Bnpase:

- 3anpalumBaTtb COOTBETCTBYIOLLUME OpraHbl roCyapCTBEHHON BNACTH, a Takke opraHbl MECTHOIO Camo-
YNPaBMeHUs U NOMy4aThb OT YKa3aHHbIX OPraHoB MHAOPMAaLMIO, HEOBXOAMMYIO ANA OPraHn3aummn counansHoro
obcnyXxuBaHus;

- OTKasblBaTb B NPeAOCTaBMNEHUN COLMAnbLHON yenyru 6e310MHOMY rpaXKaaHuHy B cnyvae HapyLleHus
UM YCIOBWI JOroBOpa O NPeAoCTaBNEHUN COLMAnbHbLIX YCNyr, 3aKI4YeHHOro ¢ 6e300MHbIM rpaXkaaHUHOM
UNK ero 3aKOHHbLIM NPeACTaBUTENEM, a Takke B criyyae, npeaycMOTPEHHOM YacTbio 3 ctatbu 18 [3].

4.1.5.6 YupexxaeHus Bnpase NpeaocTaBnsaTb 0€340MHbIM rpaXkgaHamM No UX XXENaHUI, BbIPKEHHOMY B
NMUCbMEHHOW UK BNEKTPOHHON hOPME, AOMNOMHUTENBHbIE COLUMarbHbIE YCIyru 3a nnary.

4.1.5.7 YupexgaeHus 06a3aHbl:

- OCYLLECTBMNATbL CBOI AEATENbHOCTL B COOTBETCTBUU C NONOXeHusAMM [3], Apyrumu degepanbHeiMu 3a-
KOHamu, 3aKOHaM1 U MHbIMW HOPMAaTUBHBIMU NPABOBLIMU akTamu cyobekTa Poccuiickon deaepauuu;

- NpPeaoCcTaBnATL coumarnbHble YCnyru 6e340MHbIM rpaXKaaHam B COOTBETCTBUU C UHAMBUAYaNbHLIMU
nporpaMmMamu 1 yCrioBUAMM LOTFOBOPOB, 3aKIMIO4EHHbIX C 6E340MHbLIMU rpaXaaHaMu Unn UX 3aKOHHbIMU Npea-
CTaBUTENSAMU, HAa OCHOBaHUK TpeGoBaHui [3];

- NPeaoCcTaBnATb CPOYHbIE COLManbHble YCNyrn B COOTBETCTBUM CO cTaTben 21 [3];

- npegocTaBnaTtb 6ecnnaTHO B AOCTYNHOW chopme 6e340MHbIM rpaXcaaHaMm UM UX 3aKOHHbIM nped-
cTaBuTeENsM MHcpopmaumio 06 ux npasax U 0653aHHOCTSIX, O BUAAX coLManbHbIX YCNyr, CpoKax, nopsiake u oo
YCINOBUSIX UX NPeaoCTaBneHns, 0 Tapudax Ha 3Tu ycryru n 06 ux CTOMMOCTM AniA nonyyaTens couuanbHbIX
ycnyr nnbo 0 BO3MOXHOCTM nonyyars ux 6ecnnartHo;

- UCMOMb30BaThk MH(opMaLnio 0 6e340MHbIX rpaXkaaHax B COOTBETCTBUM C YCTAHOBIIEHHBLIMU 38KOHO-
AatenbCcTBoM Poccuiickor Pegepaunmn 0 nepcoHanbHbIX AaHHbIX TpeboBaHUAMM O 3aLUMTe NepCcoHanbHbIX
JaHHbIX;

- NPeaocTaBnATb YNOMHOMOYEHHOMY opraHy cybwekta Poccuiickon degepauuu MHOpMaUUIio Ans
dopMMpPOBaHUA perucTpa nony4varenei counansHbiX yenyr;
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- OCYLUECTBMATb COLManbLHOE CONPOBOXAEHME B COOTBETCTBUM CO cTaTben 22 [3];

- obecneunBatb 6€340MHbLIM rpaXaaHam CoAeiiCTBUE B NPOXOXAEHUN MEAUKO-COLIMAanbHOW 3KCNepTu-
3bl, MPOBOAMMON B YCTAHOBNEHHOM 3aKoHOAATENbLCTBOM Poccuiickon degepauun nopsake deaepanbHbIMu
YUYPEXOESHUAMN MEQUKO-COLIMANbHO IKCMEePTU3bI;

- npegocTaBnsaTe 6€340MHbIM rpaxkgaHam BO3MOXHOCTb MOSb30BATLCA YCryramu CBA3W, B TOM YMCNe
cetn VIHTepHeT, n ycnyramy novYTOBOM CBA3U, MPU MNONYYEHWMN YCNYr B OPraHn3aumusx counansHoro 00cnyxu-
BaHUS;

- obecneunBarth 6€310MHbLIM rpaXgaHaM BO3MOXHOCTb CBOBOAHOIO NOCELLEHMS UX 3aKOHHBIMU Mpea-
CTaBuTEnsAMU, aZBokaTamu, HOTapuycamu, NpeacTaBUTENSIMU OBLLECTBEHHbIX U (MSM) WHbIX OpraHu3auui,
CBALLEHHOCMYXXUTENAMU, a TaKke poACTBEHHUKAMU U APYTMMU fMLAMU B IHEBHOE U BEYEPHEE BPEMS;

- obecneunBaTb COXPAHHOCTb NUYHbIX BELLEN U LEHHOCTEN 6e340MHbIX rpaXkaaH;

- UCMONHATb UHble 00A3aHHOCTU, CBA3aHHbIE C peanu3auunen npas 6e340MHbIX rpaXaaH Ha coumarnb-
Hoe 0BCcny>)KuBaHue.

4.1.5.8 YupexxaeHna npy okasaHum CoumanbHbIX YCNyr He Bnpase:

- orpaHuyMBaTh npaea, CBo60AbI U 3aKOHHbIE MHTEPECHI 6E3A0MHLIX rpaXkaaH, B TOM YMCIE NPU UCTONb-
30BaHUK NeKapCTBEHHbIX NpenaparoB ANd MeaULMHCKOro NnpuMeHeHuns,

- NPUMEHATb (bI/I3VILIeCK08 NN NCUXonorndyeckoe Hacumnue B OTHOLLUEeHUU 663,E|OMHbIX rpaxxaaH, gony-
cKaTb Ux ockopbneHue, rpyboe obpalleHme ¢ HUMU.

4.1.5.9 Mpu npeaoctaBneHnn counanbHbIX YCNyr 4omkHa ObiTb o6ecnevyeHa 6e30nacHOCTb ANSA XU3HU
1 300poBbS BE3A0MHBIX rpaXKaaH — nonydareneit couuanbHbIX YCNyr yuYpexaeHui, cobniogeHsl Bce ycra-
HOBJIIEHHbIE HOPMbI U NpaBuna CaHUTAPHO-3MUAEMNONOINMYECKON U NOXapHON Be30NacHOCTU, NMPUHATbLI BCE
HeobxoanMble MepbI MO NPOUNaKkTUKke TpaBMaTU3Ma M NPeAyNPEXaEeHNI0 HECHACTHbIX CMyYaeB.

4.1.5.10 Be3goMHbIM rpaxgaHam, NOMELLEHHbIM B YYPEXAEHUSA, AOIMKHbI NPEAOCTaBNATL CoOLManbHO-
ObITOBbLIE, COLMANbHO-MEAULIMHCKUE, COLMANLHO-NCUXONOMMYECKUE, CoLManbHO-Neaarornyeckme, couuarb-
HO-TPYAOBbLIE, COLMarnbLHO-NPaBOBbLIE YCNyru, YCryrm B LEnAX NOBbILUEHUA KOMMYHMKATUBHOIO noreHuuana
nonyyarenemn coumanbHbIX YCNyr, UMEOLLMX OrPaHUYEHN A XXU3HeAeATENbHOCTU U CPOYHbIE COLMArbHbIE YChy-
M B 06bemax u hopMax, COOTBETCTBYIOLLMX TUMY YUPEXKAEHUS, U3 YMCIA YCTAHOBMNEHHbIX pa3faenom 5.

4.1.5.11 lMpuem B ydpexxgeHue npoBoaAaT B COOTBETCTBUM C M. 4.1.2 HA OCHOBaHUM 3asiBSIEHMSA NO yCTa-
HOBNEHHON hOpMeE, B KOTOPOM (B 3aABMEHMM) YKa3blBalOT NACMOPTHLIE AaHHbIE (NPW HanMuuM nacnopra),
ajipec nocrneaHero NOCTOSAHHOTO MeCTa >XXUTENbLCTBA (aapec NOCNeAHeNn perucrpaummn No MeCTy XUTENbLCTBA),
NPUYKHLI YTPaTbI XXUMbs (B Cry4ae ero yrparbl), NPUYMHY HEBO3MOXXHOCTHU NPOXUBAHUA NO aapecy perucrpa-
LUMKN NO MECTY XUTENbLCTBA (B CRyYae HaNM4ust XXUNbs).

4.1.5.12 YupexxaeHus KpyrnocyTo4yHO MPUHMMAIOT ANS BPEeMEHHOro npebbiBaHUA rpagaH craplue
18 ner, B nepeyio ovepeab 6e300MHbLIX MHBANUAO0B U rpaXaaH NoXuNoro BO3pacra, B TOM YUCNEe HE UMEID-
LUMX JOKYMEHTOB, YAOCTOBEPAIOLMX NMYHOCTb, MO PasHbIM NPUYMHAM YTPATUBLLMX CBOIO XXUMYIO MNoLwaab,
0Ka3aBLUMXCS B CUTYaLU, YIPOXKAIOLLEN UX XXM3HU U 300POBbIO, U HYXKAAIOLLMXCS B OKA3aHUU UM COLMAnbHO-
MEAULMHCKOW NOMOLL.

4.2 XapakrepucTMKa TUNOB yYpexaeHun

4.2 1 B HacTOSILWEM CTaHAapTe yCTAHOBMNEHbI CReAYIOLWUEe TUMbl YUPEXAEHNNA:
- LIeHTp couuManbHOW agantauuu ans nuy 6e3 onpeaeneHHoro Mecra XXUTenbCTBa U 3aHATUN;
couuanbHas roctTuHuua ans nuy, 6e3 onpegeneHHoro MecTa XuTenbCrea U 3aHsTUn;

- couuarnbHbIi NPUIOT Ans nuy, 6e3 onpeaeneHHOr0 MeCTa XUTENbLCTBA U 3aHSATUI;

- [OM HO4YHOrO npebbiBaHus Ansa nuy 6e3 onpeaeneHHoro MeCTa XXUTENbLCTBA U 3aHATUN.

4.2.2 Llentp coumanbHoi agantauuu ana nuuy 6e3 onpeaeneHHoro Mecra XUTenbCTBa u 3aHATUMn (aa-
nee — LEHTP) — rocyapCTBEHHOE yUpeXAeHue CoLManbHOro o0Cny>xmMBaHus HaceneHusi, NpeaHa3HaYeHHoe
ANS BPEMEHHOTo pasMelueHuss 6e310MHbIX FpaXaaH M OCYLLECTBIEHUS] KOMMNNEKCA MEpONpUATUI, Cnocos-
CTBYIOLMX peanu3aumu rocyaapcTBeHHON coumanbHOi NONUTUKM B BONpocax NpounakTuku 6€3a0MHOCTH 1
pecounanusaummu 6e3n0MHbIX rpaxaaH’).

4.2.2.1 CBOM (pyHKLMM LEHTP OCYLLECTBNSAET NyTeM NpeAocTaBneHns 6e340MHbIM rpaXkgaHam coumans-
HbIX YCNyr B COOTBETCTBUM C MONoOXeHUEM O LieHTpe U3 Yucna yka3aHHbIX B pasgerne 5, koTopbie MOryT ObiTb
paclwmpeHbl B COOTBETCTBUU C €r0 Ha3HAYEHUEM.

1) Pecouvmanusaumsa 6e3g0MHbIX FpaxgaH — cucTeMa Mep, HanpaBneHHbIX Ha NuKBAaumio 6e3f0MHOCTN KaK co-
LuanbHoi npobnemel, obecneveHne 6€340MHbIX XUMbIMUA MOMELLIEHUAMM, CO3aHWe Haanexallyux ycroBuid ANs peanusa-
Lumn 6e3noMHbIMU 06LLEeNpU3HaHHbLIX NpaB u cBo60o/ YenoBeKka U rpaxaHuHa U Bo3spalleHnsi 6e30MHbIX K HOpManbHOM
XU3HK B obLlecTBe.
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4.2.2.2 B coCTaB LieHTpa peLleHnem ero pykoBoacTBa No COrnacoBaHuIo C OPraHoM COLMasnbHONM 3aLuu-
Tbl HACENEHUs1, KOTOPOMY LIEHTP NOAYUHEH, MOTYT ObiThb BKIOYEHBI PA3NUYHbIE CTPYKTYPHbIE NOAPAa3AeneHus,
B TOM uMCne Takue, Kak:

- MEAUKO-CouManbHoe OTAENEeHne (ANA npuema U pasmeLleHust MHBanuiaoB);

OTAENEHNe HOYHOTO NpedbiBaHUA (AN NEPBUYMHOTO NPUEMA U PA3MELLEHUST MY>MIUH);
YKEHCKOE OTAeneHue HOYHOro npebbiBaHWsA (AN NEPBMYHONO NPUEMA U PA3MELLIEHUA KEHLLMH);

- CMeLLaHHoe oTaeneHune (counansHasa rocTuHULA);

- Apyrue otaeneHus.

4.2.3 CoumanbHas rocTuHuua ans nuy 6e3 onpeaeneHHoro Mecra XXTenbCTBa U 3aHATUI (nanee — ro-
CTUHULA) — 3TO rOCYAAaPCTBEHHOE yUpeXaeHne couuanbHoOro o6CnyxuBaHust HaceneHusl, npegHasHaYeHHoe
ANns NpeaoCTaBneHus BPEMEHHOro Mecta npedbiBaHuA 6e340MHbIM rpaXkaaHam, B NEPBYIO O4epeab — rpa-
AaHaM NOXWUIOro Bo3pacta U MHeBanuaam.

MakcnmanbHyI0 NPOAOIKUTENBHOCTb HENPEPLIBHOMO NpedbiBaHUs 6E30MHOTO rpaXaaHuHa B FOCTUHU-
ue yCTaHaBfMBaET OpraH UCMONHUTENLHON BnacTu cybvekrta Poccuiickoit deaepaumu, KOTOPbI COCTaBRSET,
Kak NpaBuno, OAUH roa u oTpaxaetca B [MonoxeHuu o6 yupexxaeHun.

4.2.3.1 CBou pyHKUMUM FOCTUHULA OCYLLECTBNSET NyTeM NpeaocTaBneHus 6e30MHbIM rpaXkaaHam pas-
SINYHBIX NONAraloLWUXCca UM B COOTBETCTBUM C MONOXEHUEM O FOCTUHULE COLManbHBIX YCIYT U3 YMCha YKasaH-
HbIX B pasaene 5.

4.2.3.2 B coctaBe roCcTMHULbI, NpU HEOOX0AMMOCTH, PeLLeHNeM ee PYKOBOACTBA MO COrnacoBaHUIO C Op-
raHoM COLManbHON 3aLMThl HaCeNeHus, KOTOPOMY MOAYUHEHA FOCTUHULA, MOTYT ObiTh CO3A1aHbl Pa3nNUYHbIE
CTPYKTYPHbIE NOApAa3AeneHus.

4.2.3.3 CounanbHbiii npuioT Ana nuy 6e3 onpeaeneHHoro Mecra XUTenbCcTBa U 3aHATUW (nanee — ro-
CTUHULA) — 3TO rOCYAapPCTBEHHOE yUpexXaeHue counanbHoOro o6CnyxuBaHust HaceneHusl, npefqHasHayeHHoe
ANA NpeaocTaBneHus BpeMEeHHOro Mecta npebbiBaHna 6e340MHbIM rpaxxaaHaM, B NEPBYIO oUepesib — rpax-
JaHaM NoXunoro Bo3pacta U MHBanuaam.

4.2.4 lom HO4HOrO npebbiBaHusa ana nuy 6e3 onpeaeneHHOro MecTa XuTenbCTBa U 3aHATUI (aanee —
HOUMNEXKa) — 3TO roCyAapCTBEHHOE YYPEXAEHUE COLMANbHOrO 06CNYXMBAHNA HaceneHus, npeaHasHayeH-
HOE AN\ NpefoCTaBNeHus Hounera 6e3goMHbIM rpaxaaHam.

MakcumansHOe BpeMsa HENpepbIBHOTO NpebbiBaHMS (B YAcax) B TEYEHUE CYTOK, AHEI noapsaa U cymmap-
HO€e KONMMYEeCTBO AHel NpebblBaHUA B roay YCTAHABMMBAET OpraH UCMOSTHUTENbLHOWM BNacTu cybwekta Poccuit-
ckoi Peagepaummn, KOTOpOe COCTABMAET, Kak NpaBuo, COOTBETCTBEHHO 12 4, 10 n 30 AHen u oTpaxkaetca B
MonoxeHun 06 yupexxaeHuu.

CBOM PYHKUMM JOM HOYHOro nNpebbiBaHNs OCYLLECTBNSET NyTeM npeaocTaBneHust 6e340MHbIM rpaxaa-
HaMm pasnu4HbIX nonararowmxca UM B COOTBETCTBUN C [lonoxxeHuem o AOME HOYHOro I'IpeﬁblBaHVIﬂ couunanb-
HbIX YCIyr U3 Yyncra yKkasaHHbIX B pasgene 5.

5 CocTaB, 06bemMbl U POPMbI coLUanbHbIX yCnyr

5.1 CoumnanbHO-ObITOBLIE YCIYTU

5.1.1 CounancHO-ObITOBbLIE YCNYrM 6€340MHBIM rpaXaaHaMm NpefoCTaBnsoT B Crieqyolmx o6bemax u
dhopmax.

5.1.1.1 MNpuem n BpeMeHHoe pasMeLleHne 6e3f0MHbIX rpaXaaH C y4eToM Nnorna, Bo3pacrta u COCTOAHUA
300pOBbA, PUIMYECKON U NCUXONOrMYECKON COBMECTUMOCTH.

5.1.1.2 MatepuansHo-6biToBOE 06ecneveHune (NpegocTaBneHue Komkomecrta, mebenu, MHBeHTaps, no-
CTENbHbIX MPUHAANEXHOCTEN U NPEAMETOB NMMYHOW MMIMEHbl COFMAacHO YTBEMKAEHHbIM HOPMaM).

5.1.1.3 MNpepocraBneHne 6ecnnaTHOro ropsayero NUTaHusa B nepuog npebbiBaHUst B yUPEXAEHUU B CO-
OTBETCTBMU C YTBEPXAEHHLIM PYKOBOAUTENEM yupexxaeHus MonoxxeHMeM o nopsiake npegocraeneHus 6ec-
NAaTHOro NUTaHMA (TarnoHOB) B YUPEXAEHUU.

5.1.1.4 NpoeeaeHue onpoca 1 NEPBUYHON COLIMANbLHOW ANArHOCTUKM rpaxaaH Ansi OLEHKU NX peanbHo-
ro NONOXEHWA C cocTaBrneHnemM (Npu HeoBxoauMOCTH) AHKETbI NEPBUYHOIO NpuemMa nuy 6e3 onpeaeneHHoro
MECTa XXUTENbCTBA U 3aHATUIN (MPUITOXEHUE A).

5.1.1.5 ¥xoa u HabniogeHne 3a 6e300MHbLIMU FpaXKaaHamMu, B NEPBYIO o4Yepeab rpaXkaaHaMmn NOXUIOro
BO3pacTa M UHBanuaamu.

5.1.1.6 MpeagocTaeneHue ycnyr no cTupke 6erbs, YNCTKE OAeXKAbl, NAPUKMAXEPCKUX YCAYT.

5.1.1.7 CoaelicTBue B akTMBU3aLunm COBCTBEHHBLIX BO3MOXHOCTEN Be30MHbIX rpaXxxaaH no npeogone-
HUIO BOSHMKLLEN SKCTPEManbHOW CUTyauun.

5
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5.1.1.8 CogelncTeme B couManbHO aganTaumm K yCrioBMsAM »U3HK B o0LiecTBe.

5.1.1.9 MNpepocTaBneHne NOMeELLEHU ANA OTNPAaBEHUS PENUIMO3HLIX 00PAA0B, CoO3haHMe Ansa 9T0oro
COOTBETCTBYIOLLMX YCNOBUI, HE NPOTUBOPEYALLMX NPaBUnamM BHYTPEHHEro pacnopaaka paboTbl yupexaeHus
U YUUTBIBAIOLLMX UHTEPECHI BEPYIOLLIMX PA3NUYHbIX KOH(PECCUI 1 aTeUCTOB.

5.1.1.10 OdhopmneHme JOKYMEHTOB Ass HANPABMNEHUS B YUPEXAESHUS CTAaLUMOHAPHOTO COLManbHOro 06-
CMY>XMBAHUS UIN UHBIE YYPEXAEHUSA COLMANbHOTo 00CNy>XMBaHNA (MO NOKA3AHUAM).

5.1.1.11 Coaercrteue B OTNpaBke K npexxHemy nubo n3bpaHHOMY MECTY XUTenbCTBa nyTeM npuobpe-
TEHUSA NPOE3aHbLIX JOKYMEHTOB U 06ecneyeHns NnpoaykTaMu nuTaHusa Ha BPeMSA NyTU CregoBaHUsi COrnacHo
YCTaHOBMNEHHBLIM HOPMaM TPEXPa30BOro NUTaHWUS B A€Hb.

5.1.1.12 Cogeicreue B BOCCTAHOBNEHMU CNOCOBHOCTEN K BbITOBOM, cCouManbHOn 1 NpodpeccnoHanbHo-
TPYAOBOW AEATENbHOCTY.

5.1.1.13 CogeicTBue B opraHn3aLmm putyanbHbIX YCAyT.

5.1.1.14 Mpocbunaktuka 6poaskHMUecTBa U peabunurayuns, B NepByto odepenb ObIBLLUMX BOCMUTAHHM-
KOB AETCKUX AOMOB, LLUKOS-WHTEPHATOB U CMeLuanM3npoBaHHbIX YYPEXAEHUI COLManbHOr0 06Cny>XuBaHus
HECOBEPLUEHHONETHUX, HY>XOAKLUMXCA B cOUMansHON peabunuraumu, npu 0cOO00M BHUMAHUW B OTHOLLEHUU
KOTOPbIX:

- Ha co3gaHue ycrnoBuii ANns Xu3HeaesaTenbHOCTU, NO3BONALIMX ONTUMANbHO peLlaTs 3agaum peabu-
nurauuu,

- COAENCTBUE B NPEOAONEHUN BOSHUKLUMX TPYAHOCTEN COOCTBEHHLIMU CUNaMu;

- OCyLlecTBrneHue koMnnekca npodhopueHTaLMOHHO paboTel Ha 6a3e aaHHbIX aHanu3a npodnpuroa-
HOCTH;

- COAEeNCTBUE B pELLEHNN BOMPOCOB XXU3HEYCTPOMCTBA,;

- NMpefocTaBneHMe BPEMEHHOro NpoXwmBaHus (Ha nepuoa peabunurayuu) A0 onpeaeneHus ux aanb-
HEWNLLIEro >XM3HEeyCTPOMCTBA;

- cogencreue B popmMmpoBaHUK YCTONYMUBOW KU3HEHHON NO3ULMKN U MOAENN NOBEAEHUSA NPUMEHUTESb-
HO K peanbHOM >XU3HU.

5.2 CoumanbHO-MeQULIUHCKUE YCITYTU

5.2.1 CounanbHO-MeaAULUHCKME ycryrn 6e3a0MHbIM rpa)aaHaMm npeaocTaBnsaioT B Cneayrolmx 00b-
emMax u opmax.

5.2.1.1 OkasaHue goBpayeOHON MEAULMHCKON NOMOLUM, NPOBEAEHUE CaHUTapPHON 00paboTKun, Ae3uH-
dekunn Genbsi, oaexabl U APYrMX BeLLe.

5.2.1.2 Cogencreue B rocnmtanusaumm 60mbHbIX, HYXQaloWNUXCA B IEYEHUN, B CTALMOHAPHbIE YUPEX-
JEeHus 30PaBOOXPaHEHUS.

5.2.1.3 Coaencrteue B 06eCrnev4eHnn HyXaatoLmnxcs NpoTe3HO-0pToNeanYECKUMM U3aenusiMu, crneuu-
anbHbIMK CpeacTBaMM AN caMOOBCNY)XMBAHUA U yX04a, APYIMMU CpeacTBamMu peabunutauun.

5.2.1.4 Oka3saHne CaHUTapPHO-TUTIMEHUYECKOW U NPOTUBOINMAEMUYECKON NOMOLLIM.

5.2.1.5 Cogencreue B NpoBeAEHUUN MEAUKO-COLMANbHON SKCNEPTU3bl HA NPEAMET YCTAHOBEHUA UK
U3MEHEHUSA rPYMNbl MHBANUAHOCTU U CTENEHMW OrPaHMYEHUsI CNOCOBHOCTU K TPYAO0BON AEATENBHOCTU.

5.2.1.6 Cogencreue B okasaHunm 6e340MHbIM rpakgaHaMm MeauuuHCKON nomowm B obbeme 6asoBon
nporpaMmMbl 06513aTeNLHOr0 MEAMLIMHCKOTO CTpaxoBaHus rpaxaaH Poccuiickon degepauuu.

5.2.1.7 Cogencrame B NONy4YeHUM nonuca 06a3arenbHOro MeauLUmMHCKOro CTpaxoBaHusl.

5.2.1.8 OpraHusauus n nposegeHue ne4yebHo-0340pPOBUTENbHBIX MEPONPUSATUIA.

5.2.1.9 Cogencreue B npoBedeHUU peabunuTauuoOHHbIX MEPONPUATUI MEAULMUHCKOTO U COLManbHOIO
Xxapakrepa, B TOM Y1Cre Ans UHBanuMA0B HA OCHOBaHWUU MHAMBMAYANbHLIX NPOrpaMmM peabunurauuu.

5.3 CoumanbHO-NCUXONOrMYeCKue ycnyrm

5.3.1 CoumanbHo-ncuxonoruyeckne ycnyru 6e3goMHbIM rpaxkgaHam NpeaoCTaBnsloT B CreayloLlmx
ob6bemax u opmax.

5.3.1.1 MNMpepocTaBneHne CPoOYHON MCUXONOrMYECKON NOMOLUM ANS NOAAEPXKAHUSA KU3HEAEATENbHOCTU
6e30MHbIX rpaXkaaH, BKMIOYaoLLEn B cebs NCMXoanarHoCTuky u o6cneaoBaHue NMYHOCTU, NCUXONMOrM4eckoe
KOHCYNbTUPOBAHUE, NCUXONOMMYECKY KOPPEKLUUIO U T. 4.

5.3.1.2 OkazaHue kBanuuunpoBaHHON NCUXONOrMYECKON NOMOLLM KNMEHTAM, 3r10ynoTpednsowmm an-
KOronem u ynorpebnsowmym HapKOTMYEeCKUe CpeacTaa.

5.3.1.3 OkazaHne MopanbHO-NCUXONOTMYECKOW NOAAEPXKN B Nepuoa TPyaoBOW peabunutauuu, BKO-
yarowee B cebsi NCUXONornieckoe KOHCYNbLTUpoBaHue, 6ecelbl, CTUMYNMPOBAHUE K aKTUBHOCTU.

6



FOCT P 53064—2017

5.4 CounanbHo-negarormyeckKue ycnyrum

5.4.1 CoumanbHo-negarormyeckue ycnyru 6esgomMHbIM rpakaaHam npeaocTaBnsaoT B cneayiowmx 0ob-
emax u popmax.

5.4.1.1 Copeincraue B 06yueHun 6e3q0MHBIX rPaXAaH, He MMEILLUX NPOECCUOHANBbHLIX HABLIKOB.

5.4.1.2 OcyuiecTBneHne MeponpusaTUil N0 BOCCTAHOBIIEHUIO NPOPECCMOHANbHLIX HABLIKOB, B TOM YMC-
e copencTBUE B HANMPAaBIIEHMM HA O0OLECTBEHHbIE paboThI.

5.4.1.3 OkasaHue nomoLy B npuobpeTeHnn (BOCCTAHOBNEHUU) TPYAOBLIX HABLIKOB 6€340MHbIM, ObIB-
LUMM BOCNUTAHHMKAM JETCKMX JOMOB, LUKON-UHTEPHATOB U CMEeLuanM3upoBaHHbIX YUPEXXaeHUn CoLnanbHOro
obCcny>xMBaHus Anst HECOBEPLUEHHONETHUX.

5.4.1.4 Opranusauusa gocyra, NpOBEAEHUE KYFbTYPHO-MacCOBbIX, (PU3KYNbTYPHO-0340P0BUTENbHLIX U
APYIrMX MEPONPUATUNA.

5.4.1.5 ObecneveHne KHMramm, >KypHanamu, ra3etamu, HacTorNbHbIMU UrPaMU U UHBIM, HEOOXOAUMBIM
AnA opraHusauum aocyra.

5.4.1.6 OpraHu3aumsi u NpUBMEYEHUEe K pasnuyHbIM BUAAM OOLLECTBEHHO NONE3HOro Tpyaa Ha aobpo-
BOJSIbHOW OCHOBE.

5.5 CouunanbHO-TPyAoOBbIE YCIyru

5.5.1 CoumanbHO-TPyAOBbIE yCNyrM 6€340MHbIM rpaXaaHam NpeaocTaBnsaioT B BUAE COAENCTBUSA TPy-
JOYCTPOICTBY rpaXkaaH (4epes cnyxObl 3aHATOCTH), NPeAnonaraioLLee LeneHanpaeneHHyo AeaTenbHOCTb No
noabopy um paboumx MECT, Ha KOTOPbIX 06eCneYnBaeTcs COOTBETCTBUE BLINOMHAEMOrO Tpyaa ux npodeccu-
OHanbHOM NOATOTOBKE:

- NOUCK HEOOXOAMMbIX OpraHu3auuii U NPEANPUSATUIA, 3aKMNICHEHNE C HUMKU AOTOBOPOB NO TPYAOYCTPOM-
cTBY 6E3A0MHbIX rpaXaaH, OkazaHue MM NOMOLLIM B TPYAOYCTPOMCTBE NyTeM NeperoBopos ¢ paborogarensiMm
N X0AaTancTB nepes HUMMU;

- cofelncTBME B TPYAOYCTPOWCTBE HA paboune MecTa B CaMOM yUpEXAEHUN UNK CO3AaBaeMbIX NPU HEM
noapasaeneHusix;

- YYeT 3aHATOCTU TPYAOCNOCOOHLIX 6€3A0MHLIX TpaXKaaH Ans pelieHns BONPOCOB UX TPyAOBOW aaan-
Tauum.

Mpouecc cogencTeust TPyaoyCTPOMCTBY BKIIOYAET B Cebs cneayloLume coumanbHble YCIyru:

- KOHCYINbTMPOBaHWE U MHPOPMUPOBaHME Ge30MHBIX FpaxaaH no Bonpocam TPYAOYCTPONCTBa;

- cofelicTBMe B Noucke noaxoasiien paboThbl;

- TPYAOYCTPOWCTBO HA OTKPLITOM PbIHKE TPYAA;

- TPYAOYCTPOWCTBO Ha Crneuuanv3npoBaHHOM NPeanpuATUM, NPUMEHSIOLEM TPyA MHBanNuAoB (Uexe,
yyacrtke, pabodyemMm MecTe).

5.5.1.1 KoHcynbTupoBaHue 6e3a0MHbIX rpaXaaH no Bonpocam TpyaoyCTPONCTBa BKIOYaeT B cebsi:

- MPOrHO3UPOBAHUE PA3NMYHbIX BAPUAHTOB TPYAOBOW AESATENBHOCTY;

COCTaBIeHMe NnaHa TpyaoyCTPOWCTBA, BKIIOYaA HEOBX0AMMYIO NCUXOMNOrMYECKYIO NMOAAEPKKY;

- couuarnsHylo aganTauuio Ha pbIHKe Tpyaa;

- MOMOLLb B paspeLueHum npobnem 6e3goMHbIM rpakgaHam, UCMbITbIBAOLWLMM TPYAHOCTU B MOUCKE NOA-
xoasLen paboTsbl.

5.5.1.2 KoHcynbTupoBaHue n nHopMupoBaHme 6e3goMHbIX rpaxaaH no Bonpocam TpyaoyCTponcTea
npeanonaraet coobLieHne uMm nHpopMaummn 0 COCTOAHMM PbiHKA TpyAa, HanM4umM BakaHTHbIX pabounx MecrT,
cnekTpe npodpeccuin (Ana UHBaNUAOB — COOTBETCTBYIOLLMX PEKOMEHAALIMAM MEAUKO-COLIMANbHOW SKCNepTu-
3bl), TPe6GOBaAHUAX AOCTYMHbIX YENOBEKY NPodecCuii, YCroBUSX U XxapakTepe Tpyaa, pasnuyHbIX BapuaHTax
3aHATOCTU (06LLECTBEHHBbIE PaboThl, NOCTOSAHHOE UMW BPEMEHHOE TPYAOYCTPOINCTBO, NPeANpUHUMATENbLCKas
[eATenbHOCTb U T. M.), 0 NpaBax W rapaHTUsAX B 06NacTu 3aHATOCTU HaceneHus u 3awmuTbl OT 6e3paboTuLbl.

5.5.1.3 Cogeincreue 6€340MHbIM rpaxkaaHaM B TPYAOYCTPOINCTBE Npeanonaraer NoMoLlb UM B NonyYe-
HUKM NOAXOAALLEN paboTbl B COOTBETCTBUM C UX UHTEPECAMMU, CNIOCOBHOCTAMM, BO3MOXHOCTAMU (4N1A MHBANU-
0B 1 C Y4ETOM UMEIOLLMXCA Y HUX HapYLLEHMWI DYHKLUUIA U OrpaHMYeHni i CNOCOBHOCTU K TPYAOBOI AEATENbHO-
CTU B COOTBETCTBUM C MHAWBUAYATbHOI NporpaMmoit peabunutaumm MHBanuaa, Bbi1aBaemMon yUpeXXaeHUsiMu
MEAUKO-COLMANbHOWM SKCNepTUasl) U ¢ NOTPeBHOCTAMU pbiHKa Tpyaa. MNoabop BapuaHTa noaxoasiei paboTel
OCYLUECTBIIAETCA C YYETOM npodeccun (CneumansHOCTH), AOMMKHOCTY, BUa AeATENbHOCTHU, YPOBHA Npodec-
CMOHAarbLHOW NOArOTOBKM U KBanuukaumm, onbiTa U HaBbIKOB paboTbl, TPAHCNOPTHON AOCTYNHOCTU paboyero
mecTa, noxenaHwin 6e340MHOro rpaxkaaHnHa kK UCKoMoi paboTte (3apaboTHas nnara, pexxum paboyero Bpeme-
HWU, MECTO PaCMONOXEHUs1, XapakTep Tpyaa, AOMKHOCTb, Npodeccus/cneumansHOCTL), a Takke TpeboBaHui
paboroaarens K UCMOMHEHUIO TPYAOBON (byHKLUMK U KaHauaaType paboTHuKa.
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5.5.1.4 TpyaoycTpoincTso 6e340MHOIO rpaXaaHMHa Ha OTKPLITOM pbiHKE TpyAaa — LeneHanpaeneHHas
[eATenbHOCTb, NO3BONAILLAA NoaobpaTh NoaxoasLLyio paboty u obecneynTb paumoHanbHOE TPYA0yCTPOM-
CTBO B COOTBETCTBMU C €10 TPYAOBbLIMU BO3MOXXHOCTSIMMU.

5.5.1.5 TpynoycTponcTeo Ha cneunanu3MpoBaHHOM NpeanpusaTum (Lexe, y4actke), NPUMEHSIIoLLEM Tpya
MHBaNuAOB, — UENeHanpaBneHHasa aesaTenbHOCTb, NO3BoNAWas nogobpars nogxoasuyto pabory u obe-
CNeYnTh paumoHanbHoe TPyaoyCTPONCTBO UHBANUAOB B COOTBETCTBUU C UX TPYAOBbLIMW BO3MOXXHOCTSIMU, pe-
KOMEHAAUMAMU MeAUKO-COLManbHON SKCNEPTM3bI, MCMONb3yA 0CO0YI0 (hOpMy OpraHusauumu crneyuanuinpo-
BaHHbLIX NPEANPUATUN.

5.5.1.6 Copeiictsue B Nony4eHUn npoheccumn MHBanNUAamMmmu B COOTBETCTBUM C UX HU3UHECKUMU BOZMOXK-
HOCTSIMM U YMCTBEHHbLIMW CNOCOBHOCTAMM, a TakKe B X TPYAOYCTPOUCTBE:

- cogeiicTBue (Mpu Heo6XoAUMOCTH) rpakaaHaM B NPEAOCTABNEHUN COLMANbHOW NOMOLLUM, HE OTHOCS-
LEeNca K coymanbHbIM ycnyram (coumanbHOe CONPOBOXKAEHMUE).

5.6 CoumanbHO-nNpaBoOBbLIE YCIYyru

5.6.1 CouynanbHO-NPaBoBbLIE YCIyru 6e340MHbIM rpaXkaaHam NpeaocTaBnsioT B cneayiowmx obbemax u
¢dopmax.

5.6.1.1 CopaeitictBue B BOCCTAHOBMEHUMN JOKYMEHTOB, YA0CTOBEPSIIOLMUX FIMYHOCTb, BKAOYas ¢potorpa-
dupoBaHue Ha JOKYMEHTbI.

5.6.1.2 CopeiictBue B 0pOPMIEHMU PETUCTPALUM MO MECTY NPebLIBAHMA B MACMOPTHO-BU30BOW Cnyxbe
OpraHoB BHYTPEHHUX Aen.

5.6.1.3 CogevicTBue B NOUCKE POACTBEHHUKOB U B BOCCTAHOBMNEHUMN YTPAYEHHbIX CBA3EN C HUMM.

5.6.1.4 Copencreme B BONPOCAX BOCCTAHOBIIEHUS YTPAUEHHOM XXUMNOW nnowaau, padborsbi:

- coaeuncTeue B NOArOTOBKE JOKYMEHTOB [N MOCTAHOBKU HA YUYET HYXXAAIOLUXCS B NMOMYYEHUU JKUMON
nnowaau (NpM HaNU4YMM OCHOBAHWUN);

- cygebHoe conpoBOXaEeHWE N0 BOMPOCY BOCCTAHOBMNEHUA NPAB HA YTPAYEHHOE XUIbe (NpU HanMuum
OCHOBaHMU);

- COAeiCTBME B NOATOTOBKE 3anpocoB, 3asiBNEHUIA U T. N.

5.6.1.5 CopelicTBME B pELLEHNM BONPOCOB NEHCUOHHOTO obecneyeHus.

5.6.1.6 OkasaHue NOMOLLM B MOArOTOBKE OKYMEHTOB, HAMPaBnsieMbIX B Pa3NU4HbIE UHCTAHLUMKM NO KOH-
KPeTHbIM NpobneMam 6e340MHbIX rpa)aaH.

5.6.1.7 OkasaHue NpaBoBOM NOMOLLM B 3aLLuMTe Npas U MHTepecoB 6e300MHbIX rpaxaaH nepeg paboto-
aarensamu.

5.6.1.8 KoHCynbTUpOBaHME NO COLMAanbLHO-NPAaBOBLIM BOMPOCaM (rpaxgaHckoe, XXunuLHoe, Tpyaosoe,
MEeHCUOHHOE, YrONOBHOE 3aKOHOAATENLCTBO M AP.), @ TakXke Mo BONpocam, KacaloLMmMcs OXpaHbl Npas, cB060-
Abl 1 300pOBbA 6E340MHbIX rPaXKaaH.

5.7 Ycnyru B Lensix NnoBbIWEHUs KOMMYHUKaTUBHOIO NOTeHUMana nonyvarenei coumanbHbIX
yCIyr, UMEKLWKUX OrpaHUYeHUs XKN3HeAeATeNIbHOCTU

Ycnyru B Uensix NoBbILUEHWA KOMMYHUKATUBHOIO MoTeHuuana 6e3goMHbIX rpaxaaH npeaocTaBnaioT B
BMZE OKasaHuUs NOMOLUM B COLMAnbHON UHTErpauum 6e3a0MHbIX rpaxaaH B 06LecTBO (NPOBEAEHNE aKTUBU-
pyioLuer Tepanuu, NpoBeAeHMe KOMMeKca peabunurayMoHHbIX MEPONPUATUI NO BOCCTAHOBMEHUIO NIUYHOCT-
HOT0 U couMankLHoro craryca, obyyeHne HaBblkaM CamMoO0BCHyXMBaHUS, MOBEAEHME B ObITY 1 0OLLECTBEHHbIX
MeCTax, CaMOKOHTPOMb U apyrie popmMbl 0OLLIECTBEHHOI AeATENbHOCTH, 0By4eHne HaBbikaM KOMMbIOTEPHO
rPamMOTHOCTU U T. A.).

5.8 CpouHble couuanbHble ycnyru

CpoyHble coumanbHble YCIyru BKNOYatoT B ceds:

- obecneyeHune BecnnaTHbIM FOPAYUM NUTAHUEM UNKU Habopamu NPOAYKTOB;

- obecnedeHne oaexaoi, 06yBbIO U APYrMMU NpeaMeTaMu nepBoi Heo6xoanMocCTy;

- COAENCTBME B NOMYYEHUN BPEMEHHOIO XUIMOTo NMOMELLEHUS,

- COOENCTBME B MOSyYEHUM IOPUAUYECKOI NMOMOLLM B LIENSAX 3aLUMThI NPAB U 3aKOHHbLIX MHTEPEcoB 6es-
AOMHBIX FPaXXaaH;

- COOENCTBME B MOMyHYEHUN IKCTPEHHOM MCUXOSIOTMYECKON MOMOLUM C NPUBMEYEHWEeM K 3Toii pabore
NCUXONOTOB U CBALLEHHOCTY>XUTENEN;

- WUHblE CPOYHbIE COLMarnbHbIe YCMyru.
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MpunoxeHue A
(cnpaBoyHoe)

NepBUYHOro npuema nuu 6e3 onpeaesieHHOro MeCTa XUTeNbCTBA U 3aHATUIA

I'IpM 3anonHeHUN aHKeTbl crieqyeT oTMeYaTh TONTbKO O4UH BapUaHT, eCln He yKa3aHO UHoe.

Baw non?

1) MyxunHa

Bal Bospact?

Balue cemeiiHoe nonoxeHue?

1) He 6bin XxeHaT (3aMyxem)

2) YKeHaT (3amyxem)

3) PassefeH (paseegeHa)

Ectb nu y Bac getu?

1) Het

Ecnu ecTb, TO cKONbKo?

1) OpuH pebeHok

2) [Boe peteit

Bawle obpasoBaHue?

1) HavanbHoe, HemornHoe cpeHee
2) CpepHee

lne Bbl paboTtanmn?

1) MNpoMmbILWIeHHOCTb

2) CTpouTenseTBo

3) ToproBns, cpepa obcrnyxmBaHus
4) Apmusa

Kem Bkl paGoTtanu?

1) Cneynanuct (UHXeHepHO-TEXHUYECKNIA)
2) Cneuunanuct (ryMaHUTapHbIR)

3) KeannduyupoBaHHbiit pabounii
4) PasHopabouuii

CuuTaeTe N Bbl cebs BepyoWwUM YenoBeKOM?
1) Oa

WmeeTe nu Bl cyaumoctn?

1) da

2) XKeHLWmHa

4) ’KvuseM BMecCTe, HO He 3aperucTpmpoBaHsbl

5) Bgosel (BaoBa)

2) a

3) Tpoe peteit

4) bonee Tpex AeTen

3) CpenHee cneunanbHoe

4) HeokoHUYeHHOE BbICWES, BhiCLIee

5) Cenbckoe X035MCTBO

6) TpaHcnopT, cBA3b

7) Hayka, obpasosaHue
)

8) Hurge He paboTan

5) Pabouuii B cenbckom xo3sincTee
6) BoeHHocnyxawyuin

7) Hurge He pabotan

8) Opyroe

2) Het

2) Het

Ecnu ga, To ykaxute o6u4ee KOJIMY€ECTBO J1ET, NPOBEAEHHBLIX B MeCTax JNINLLIEHUSA cBoboabI

1) O1 1 roga go 3 net

3) Ot 5 ner go 10 net
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2) Ot 3 net go 5 ner

4) bonee 10 net

M3 kakoro HaceneHHoro nyHkTa (ropoga, obnacTu, cTpaHbl, pecnybnuku) Bel npuexann?

Kak pasHo Bbl BefeTe 6e300MHEI 06pa3 X13HN?
1) He 6onee 1 roga

2) Ot 1 roga go 3 ner

3) Ot 3 net go 5 net

4) bonee 5 ner

YTto aBunock npuunHol Bawero 6e3goMHoro obpasa XusHu?

1) YTpaTa cpefcTB K CyLLEeCTBOBaHMIO

2) OTcyTcTBME NMOCTOAHHOIO MecTa paboThl
3) BoaBpalleHne n3 MecT 3akntodeHns
4) BonesHb

)

5) KBapTupHble MaxuHaLuuu

UTto Bac 6onblLue BCEro TPEBOXUT B HacTosILLee BpemMsa?

(He 6onee 5 oTBETOB)
1) BonesHb
2) OTeyTCTB1E NPOAYKTOB NUTaHUS

)
)

3) CTpax nepep 3aBTpaLLHUM AHEM

4) OTCyTCTBUE JOKYMEHTOB M MPOMUCKU
)

5) HeobxoaumMocTb fobpaTeest 4o goma

6) HegocTynHocTb MeguumMHcKoro obcnyxueaHus
7) YCTpOWCTBO B AOM-UHTEpHAaT

8) HeBO3MOXHO NONy4nTh NOCTOSHHYO paboTy

6) HeppyxeniobHble OTHOLWEHUA C pPoACTBEHHUKa-
MW, KOHIUKT B cemMbe

7) CMepTb 6rm3Kknx poaCTBEHHUKOB
8) CTpemMneHue K BONbHON XU3HK

9) Apyroe

9) MpaBoBasa He3alULWEHHOCTb
10) MurneHn4eckoe cocTosiHUe Tena

11) MbIcniv 06 OKOHYaHUK XU3HW

)
12) OtcyTcTBME 06LECTBEHHO NONE3HOro aena

13) CroXHOCTb YenoBe4eCKMX OTHOLLEHUI
1 obLeHns

14) OfMHOMECTBO, OTCYTCTBUE POACTBEHHbLIX CBA3EN

15) Apyroe

Kakue y Bac cnoxunuch 0THOLWEHUA ¢ ApyruMmn 6e3gOMHLIMU?

1) Hac cBsi3biBaloT B3aMMONOHUMaHWE W B3aumonomolwb  4) Hawy oTHOLLEeHUs MOXHO HasBaTb

2) Ctapaemca He BCTynaTb B KOHPNUKTLI Apyr C 4pyroM
3) He samevaem apyr apyra, He obwaemcs mexay coboit

Mpoxueas 6e3 KpbilLKu Hag rornoBol, Bel npeanounTaeTe?

1) BbITb OfiHOMY

2) Cobupartbesi no 2—3 YenoBeka

KOHMPNUKTHBIMMU

5) Opyroe

3) Cobuparbces 6onbLUoi rpynnon

Kakue Mepbl Bbl npegnpuHUMany ANa onpeAeneHusl Ha XUTEmNbLCTBO?

1) Obpalyancs B opraHbl NonuLMn

2) Obpalarncs B opraHbl coLmarnbHON 3aluThl
3) XoTen BepHYTbCA Ha NpexHee MecTo XUTenbcTea
Bbl nbiTanuck uckaTeb paboty?

1) Oa

4) ObpaLarncsi K CBOUM poACTBEHHUKaM
1 3HaKOMbIM

5) Hukyna He obpalyancs
6) Apyroe

2) Het
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Ecnu ga, To kakne Mepbl Bbl npegnpuHuMan, 4tobbl HAUTU NOCTOSIHHYIO paboTy?
1) O6pawyancs Ha Gupxy Tpyaa 3) Obpalyancs no npexHeMy mMecTy paboTbl
2) Obpalyancs B opraHbl couManbHOMN 3aLuThl

Baluu nnaHbl Ha 6yayuwee?
(He Gonee Tpex oTBETOB)

1) O6palyyck Ha BUpxXy Tpyaa 6) MocTrapatock HaiiTu paboTy

2) Obpaulych 3a NOMOLLBIO B OpraHbl NMonuuum 7) MocTapatocb HAWTU Xunbe

3) Obpalyych B opraHbl coLpmarnbHOM 3alyThbl 8) Huyero He 6yay AenaTtb, MHE NPUBLIYHO TaK XUTb
4) BepHycb AOMOW, B CEMbIO 9) He 3Hato, He gyman(a)

5) MocTapatocb YCTpOUTLCH B OM-UHTEpHAT 10) Opyroe

Haxogunuck nu Bl paHbLue B cnelyantHbIX YYpexaeHnusax?
1) B npueMHuke-pacnpeaenutene 4) MNMpebbiBan B HOUNEXHOM AOME (HOUNEXKe)

2) OT6LbIBanN CpoKk 3aknoyeHust 5) Opyroe

3) XKun B cneymanbHOM UHTepHaTe

Ecnun Haxogunuce B cneunanbHOM UHTEpHaTe UMKN HOYNeXKe, ToO NoYeMy NOKUHYNKU nx?

1) Mnoxoe oTHOLUEHUe nepcoHana 5) Ctano cky4Ho
2) Mnoxue oTHOLLEHWUS C MPOXUBAKLLUMM 6) XoTtenock cBoboAbI
3) XoTen BCTpeTUTLCS C 4pY3bAMU 7) Opyroe

)

4) OKOHYUIICSA CPOK MpebbiBaHNUA

Yem 6bl Bbl xoTenu saHumaTbes Ans Toro, Ytobbl OTBNEYLCH OT NOBCEAHEBHOMW XNU3HK, Bawim yBnedyeHuna?

1) BblWwmnBaTh UNKU WKUTL 7) Peiba4nThb, cobupathb rpmbhl
2) PaboThbl no fepesy 8) PaboTatht Ha 3emne

3) PaboTbl no xeneay 9) Mucatb cTuUxm

4) MeHne 10) Hukakoro

5) XypoxecTBeHHas caMoAeATeNnbHOCTb 11) Apyroe

6) YTeHune KHUr 1 raseT

OTMeTETE, Kakoi Bu coumarnbHbBIX ycryr Bam xunsHeHHO HeoBxoguM (Ha Kaxablii U3 BapuaHToB He Gonee
3—4 oTBETOB)

BapuaHT A BapuaHT B
1) MaTepuansHasa nomoLLb B BUAE NPOAYKTOB MUTaHKA 1) MeguyuHckas nomolyb
2) MatepuansHas nomolLlb B BUAE ofexasl 2) Mewxonoruyeckas u NcuxoTepanesTU4eckas
noMoLLb
3) MaTtepunanbHas noMmoLLb B Buge obysu 3) KOpugundeckas nomoLb
4) MpepocTaBneHne MecTa B JOMe-UHTepHaTe 4) CoymnanbHO-KoHCyNETaTuBHasA NOMOLLb

5) CopeiicTBre counanbHon U TpyaoBon peabunutaumn  5) KoHeynksrauus repoHTonora (cneyuanuct no pa-
6oTe ¢ ntogbMMK NOXUNOro BospacTa)

6) MNpepocTaBneHne BpeMeHHOro Ho4nera 6) Apyroe

7) Opyroe

1
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