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HAUUWOHANBbHBLIWN CTAHOAPT POCCUNCKON PEQEPALUMN

COLMAIIBbHOE OBCJTYKUBAHUE HACENEHUA

KoHTponb kayecTBa couuarnbHbIX YCIYr XeHWnHam

Social services of the population. Quality control of social services to women

DNara BBeaenuna — 2018—01—01

1 O6bnactb NpUMeHeHus

HacToswmii ctaHaapT pacrnpoCTPaHSETCA Ha couMarbHbIE YCIYIU, NPEAOCTABISIEMbIE XEHLMHAM FO-
CyAapCTBEHHbIMU U UHbIX (DOPM COOCTBEHHOCTU YUPEXKAEHUAMU COLMANBLHOIO 0OCNY>XMBAHMA HACeneHus
(nanee — yuypexaeHus), a Takke rpakgaHaMmu, 3aHUMaIoOLLMMUCA NPeanpPUHUMATENLCKON AEATENbHOCTLIO B
chepe coumansHOro 06cnyxmBaHua HaceneHusa 6e3 o6pasoBaHna LPUANYECKOrO NuLa.

Hacrosawmi ctaHaapT yCTaHaBNUBAET OCHOBHbIE NpaBuna, CoCTaB U COAEpXKaHMe KOHTPONA KadYecTsa
BCEro KoMnnekca npeAocTaBnsAeMbIX COLManbHbIX YCNyr OKa3aBLUMMCSA B CIIOXKHOM JKM3HEHHON CUTYaLUM XXEH-
LMHaM cneayroLmx rpynn:

- NOABEPrLUMMCA NCUXOPU3NYECKOMY HACUIUIO;

- MONYYUBLLUM NCUXOTPABMUPYIOLLMI ONbIT (B TOM YUCNE NOABEPILUMMCH CEeKCyarbHbIM AOMOraTerb-
CTBaM Ha paboyeMm mMecTe);

- UMEIOLMM 3MOLMOHANBHLIE HAPYLLEHUS, HEBPOTUYECKUE PACCTPONCTBA, TPYAHOCTU B CYNPYXKECKUX
OTHOLUEHUSIX UMM TPYAHOCTHU, CBSA3aHHbIE C A€BUAHTHLIM NoBeAeHUeM pebeHka, ero LWKonbHbIMK npobne-
Mamu;

- HECOBEpLUEHHONETHUM «FPYNMbl PUCKay M3 acoLmanbHbIX Cemen;

- «rpynnbl puckay (Crpagaiowmm ankorofiM3MoMm, HapkoMaHuen);

- NocTpagaBLUMM OT TOPrOBAW NIOABMU UNK YCNOBUW, CXOAHBIX C pabckumu;

- UMEIOLMM AETEeN-MHBANUAOB, AETEN C OFPAaHUYEHHBIMU (PU3UYECKUMU U YMCTBEHHBLIMU BO3MOXHOCTS-
MM, BOCMUTLIBAEMbIX AOMA;

- NOTepPABLUUM POAHLIX M ONM3kux (BaoBam);

- OAWHOKUM MaTepsiM C HECOBEPLUEHHONETHUMMN IETEMMU;

- HECOBEepLUEHHONETHUM MaTEPAM;

- 6epeMeHHbIM (B TOM YMCIE HECOBEPLUEHHOSNETHUM U OAUHOKUM); KOPMSALLIUM MATEPSAM M JKEHLLMHAM,
HaxXoAALWMMCA B OTNYCKE MO yxoay 3a peGeHKoMm;

- W3 HENOSHbIX CEMEN;

- HaAXOAALWMMCA B COCTOSIHUM pa3Boaa, Npeapa3BoAHON UMK NOCNepPa3BOAHON CUTYaLUK;

- CaMOCTOATENbLHO NPOXMBAIOLLUM BbINYCKHULIAM AETCKUX AOMOB, CNELManu3MpoBaHHbIX y4peXxaeHum
couManbHOro 06CNY>XUBaHUs ANsl HECOBEPLUEHHONETHUX U LUKOMN-UHTEPHATOB;

- HaxoaALWMMCS B KOH(pNMKTE C CeMbEN;

- MaTepsM, XemnaioLlum HainTM BPEMEHHYI0 paboTy ¢ COKpaLleHHbIM pabouuM AHEM, HA AOMY UIU B
Apyrux onpeaeneHHbIX yCrnoBusXx;

- 0cB0oBOXKAALWMMCA U3 MECT NULLIEHUA cBobOabI;

- HaxoaALMMCSl B CUTYaLIMK, CBSAI3AHHON C BbIHYXAEHHbIM Nepee3oM ¢ MecTa NoCTOAHHOIO NPOXUBa-
HUA, B TOM Yucne GexxeHkaM U BbIHYXXAEHHbIM NEePECENeHKaM.

HacTosiwmii ctanaapr He pacnpoCTpaHSAETCH Ha OCHOBHbIE NpaBuna, COCTaB U COAEPKaHUE KOHTpOns
Ka4ecTBa BCEro KOMNieKkca NpeocTaBiAeMbiX COLMAnbHbIX YCAyr:

W3naHue ocpuumanbHoe
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- XXEHLUMHAM MOXXUIOr0 BO3PACTa, BbiLUEALUMM HA MEHCUIO U UCMLITLIBAIOLMM MCUXONOrMYECKUA ANUC-
komapoprt, no NOCT P 53347,

- XeHwuHam-uHBammaam no FOCT P 53348;

- XeHwuHam 6e3 onpegeneHHOro Mecra Xxurtenbcrea u 3aHaTui no FOCT P 53555.

2 HopmaTtuBHbI€e CCbISIKU

B HacToAwem craHgapTe UCNOMb30BaHbl HOPMATMBHLIE CCbISIKM Ha CrneayloLwue CTaHaapThl:

FOCT P 52142 CouuansHoe o6cnyxuBaHue HaceneHus. KayectBo coumnanbHbix yenyr. O6wue nono-
KEHUSA

FOCT P 52495 CouunanbHoe 06cnyxuBaHue HaceneHus. TepMuHbl U onpeaeneHns

FOCT P 52496—2005 CouuanbHoe obcnyxuBaHue HaceneHuda. KOHTponb kayecTBa coumarbHbIX YCyr.,
OCHOBHbIE NOMOXEHUSA

FOCT P 52886 CoumnansHoe 06cnyxuBaHume HaceneHus. CoumanbHble YCNyru XeHLWMHaM

FOCT P 53347 CoumnanbHoe o6cnyxuBaHue HaceneHus. KOHTponb kayecTsa CoumarnbHbIX YCNYT rpax-
AaHaM noXxunoro sospacra

[OCT P 53348 CounanbHoe obcnyxuBaHue HaceneHusa. KOHTponb KadecTsa coumnanbHbIX yCNyr uHea-
nuwaam

FOCT P 53555 CounansHoe o6cnyxuBaHue HaceneHus. KoHTponb kayecTBa coumanbHbIX YCryr nuuam
6e3 onpeaeneHHoOro MecTa XXUTeNbCTBa U 3aHATUI

MpumeyaHue —Npu NONL3OBAHUM HACTOALLMM CTAHAAPTOM LienecoobpasHo NPOBEPUTL [eACTBINE CCINOYHBIX
CTaH4apToB B MHGOPMaLMOHHOK cucTeMe obLLero nonb3oBaHus — Ha oduLmansHom caiite defepansHoro areHTcTBa Mo
TEXHUYECKOMY PerynupoBaHuio 1 MeETPONorMu B ceT MHTepHET Unu no exerogHomy nHgopmaLmoHHoMy yKasaTento «Ha-
LiMoHarnbHble CTaHAapTbl», KOTOPLIA ONyBriMkoBaH No COCTOsHUIO Ha 1 AHBapsA TeKyLLero roga, v no Bbinyckam exeMecsy-
HOro MHgOpMaLMOHHOro yKkasaTtens «HaluuoHaneHble cTaHAapTbi» 3a TeKyLUMiA roq. Ecnu 3ameHeH cchlNoYHbIA CTaHAapT,
Ha KOTOpLI AaHa HeAaTUpoBaHHas ccbifka, TO PeKOMeHAYeTCs UCnonb30BaTh [eiCTBYOLLYI0 BEPCUIO 3TOro cTaHaapTa
C Y4€TOM BCEX BHECEHHbIX B JaHHYI0 BEPCUIO M3MEHeHWUn. ECnn 3aMeHeH CCbINOoYHbIA CTaHaapT, Ha KOTOpbIiA AaHa aatu-
poBaHHas Cchinka, TO peKOMeHAYeTCS UCTOoMb30BaTE BEPCUIO 3TOr0 CTaHAapTa € yKadaHHbIM Bbillie rofjoM YTBEPXAEHUN
(NpuHsTMS). Ecnu nocrne yTBEpXAEHUS HACTOALLIEro CTaHAapTa B CCbINOYHLIA CTaH4apT, Ha KOTOPLIA AaHa AaTupoBaHHas
CChifika, BHECEHO U3MEHEeHUe, 3aTparmBatoLLiee NoroXeHne, Ha KOTopoe AaHa CCbiflKka, To 9TO NONOXeHWe peKoMeHayeTeA
npuMeHsTE 6e3 y4eTa fJaHHOro U3MeHeHWs. Ecru cebinoyHbli cTaHAapT oTMeHeH 63 3aMeHsbl, TO NoMoXeHWe, B KOTOPOM
[laHa ccbifika Ha Hero, pekoMeHAYeTe NPUMEHsTh B YacTy, He 3aTparuBaroLLiei 3Ty CChIrKy.

3 TepmuHbI 1 onpeaeneHust

B HacTosiLeM cTaHgapTe npumeHeHbl TepMuHbl N0 TOCT P 52495, a Taioke cneayiouye TepMUHbI C CO-
OTBETCTBYIOLLMMUN OMpPEeaeneHnsamMu:

3.1 coumanbHoOe 06CnyXXuBaHue rpaxaaH (couunanbHoe obcrnyxusanue): [leaTenbLHOCTb NO Npeao-
CTaBMEHMNIO COLMarnbHbIX YCIYr rpaxaaHam.

3.2 coumnanbHas ycnyra: [lefictBue unu aenctems B chepe counanbHOro o6CnyxmBaHus no 0KazaHuio
NMOCTOSIHHOM, MepUoaNYECKOi, Pa3oBOi MOMOLLU, B TOM YUCNE CPOYHON MOMOLLM, FPaXKAAHUHY B LENSAX yNyy-
LLEHWS YCNOBWIA €ro XXM3HEeAEeATENbHOCTU U (MNK) pacLLUMPEHUs ero BO3MOXHOCTEN CaMOCTOSATENbLHO obecne-
4YMBATb CBOU OCHOBHbIE XXU3HEHHbIE NOTPEBHOCTU.

3.3 nonyuvaTternb couuanbHbIX YCRyr: [paXgaHuH, KOTOPbLIA MPU3HAH HY>XAOLWLUMCSH B COLMaNbHOM
obCcny>x1BaHUKM M KOTOPOMY NPEAOCTaBMATCA CoLManbHas ycnyra unu counanbHble YCryru.

3.4 noctaBLUK coLumanbHbIX ycnyr: FOpuamyeckoe nuuo He3aBMCUMO OT €ro OpraHM3aLMoHHO-NpPaBo-
BOW (hOPMbI M (UNK) UHAUBUAYATbHbBIA NPEANPUHUMATEND, OCYLLECTBAAIOLLMIA coumManbHOE 0OCMyXUBaHueE.

4 KOHTpPOrb KayecTBa cCoLMaribHbIX YyCIyr XeHlWnHam

4.1 O0wWMe NONOXEeHUA

4.1.1 KoHTpOnb Ka4yecTea coumarnbHbIX YCNyr 3akfo4aeTcs B NPOBEPKE MOSMHOTLI, 0OOCHOBAHHOCTU U
CBOEBPEMEHHOCTU MPegoCTaBNeHUss NOCTaBLUMKAMU COUMArbHBIX YCIYr 3TUX YCIyr U UX Pe3ynbTaTUBHOCTU
(MaTepuanbHoOi, ONpeaensiowen CTeneHb pPeLeHns maTepuanbHbiX UM UHAHCOBbLIX NPOBMEM XEeHLUWH,
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UMM HeEMaTepuanbHoOi, ONPeaensatoLWen CTeneHb ynyYLweHst MOpParibHO-MCUXONOrMYeckoro, M3n4ecKoro co-
CTOSIHUSA, PELUEHUS ObITOBLIX, NPABOBLIX U APYrUX NPOGNEM KEHLLMH).

4.1.2 KOHTPONb KayecTBa COLUMAanbHbIX YCMYr XEHLWuHam (nonyyarenb couuarnbHbIX YCnyr) npoBo-
OST ANs NPOBEPKM COOTBETCTBUA KavecTBa aTux ycnyr Tpebosanusam [1], TOCT P 52142, TOCT P 52496 u
FOCT P 52886.

4.1.3 MpaBuna, cocTaB U COAEpP>KaHWE KOHTPOMA Ka4yecTBa yCnyr M3NOXKeHbl B HACTOSALLEM CTaHAapTe
NPUMEHUTENBLHO K uX 06bemy, yctaHoBneHHomy B FOCT P 52886.

4.1.4 YypexaeHusm, He3aBUCUMO OT BELOMCTBEHHOWM NPUHAANEXHOCTU U POPM COGCTBEHHOCTU, MpPU
onpeneneHnn B CBOMX NONOXEHUAX, YCTaBax U Apyrux AOKYMeHTax coctasa, 00bemMoB U hOpM NpeagocTas-
nAEMbIX UMW COLManbHBIX YCIYT KeHLUMHaM crieayet pykoBOACTBOBATLCA MOMOXEHUAMU HACTOSLLEro craH-
fjapra.

4.2 KOHTpONb OCHOBHbIX (paKTOPOB, BNUAIOWMUX HA KAYeCTBO COLMarNbHbIX YCyr

YCTaHOBMNEHMIO B HACTOSILLEM CTaHAAPTE NPaBWI, COCTaBa M COAEPKAHUA KOHTPONSA Ka4ecTBa coLmarns-
HbIX YCIYT KOHKPETHbIX BUZIOB XXEHLUMHAM MPeALLeCTBYET N3NOXEHUE NOPaAKa U NPaBuN KOHTPONSA OCHOBHbIX
hakTOpOB, HEMOCPEACTBEHHO BINUSAIOLLMX HA KAYECTBO NPeAOCTaBNAEMbIX YCIYT.

K Takum chaktropam OTHOCATCS:

- Hanuyune u COCTOSHUE JOKYMEHTOB, B COOTBETCTBUU C KOTOPLIMU DYHKLIMOHUPYET yYpexaeHue,;

- YCNOBUS PA3MELLEHUS YUPEXIEHUS;

- YKOMMNMEKTOBAHHOCTb YUYpEXAEHUS cneLunannucTamu 1 ypoBeHb UX KBanudukauum;

- cneyuanbHoe u TabenbHOe TeXHUYECKOe OCHAaLUeHue ydpexaeHus (obopyaosanme, npubopsl, anna-
patypauT. A.);

- COCTOSIHME MHcpopMaummn 06 yupexxaeHumn, NpaBunax u NOpsake NPegOCTaBNEHUS YCNYT XXEHLUMHAM;

- Hanuune CoBCTBEHHON U BHELUHEN Cnyb (CUCTEM) KOHTPONS 3a ASATENbHOCTBIO YUPEXAEHUS.

KoHTponb yka3aHHbIx Bbilie dhakTopos npooaaT no FOCT P 52496—2005 (nogpasaen 4.2).

4.3 KoHTponb KauecTBa COLMANbHO-ObLITOBLIX YCNyT

4.3.1 KoHTponb kayecTBa ycnyr no oCyLLECTBMNEHMIO MEP COLMAansLHON NOAAEPKKM KEHLUMH B COLMarnb-
HO-6bITOBOM 0GECNeYeHn M MO COAEHCTBUIO B MOMYYEHNM COLMATbHLIX YCNYT, NPEAYCMOTPEHHbIX 3aKOHOAa-
TenbCTBOM Poccuiickon deagepauun, OCyLLECTBIAIOT NyTEM NPOBEPKU CBOEBPEMEHHOCTU, NONHOTLI OKa3aHua
3TOr0 COAENCTBUS U HEOOXOAMMON MOMOLLM B PELUeHUK CTOALLIMX nepea HUMKU Npobnem u ya0BNeTBOPeHuUs
NPy 3TOM 3aKOHHbIX 3aNPOCOB U HYXK[ XKEHLLMH.

4.3.2 Tpu KOHTpOnE KadyecTsa ycrnyr N0 NpeaoCTaBl€HUI0 BPEMEHHOIO NpuioTa B CTaLMOHAPHbIX OT-
AeneHusX yupexxaeHuin NpoBEpPsIIOT CBOEBPEMEHHOCTb NPEAOCTABNEHUS NPUIOTA U MOMHOTY YA0BNETBOPEHUA
HYKA KEHLLMH.

4.3.3 KoHTponb kayecTsa ycnyr no COAENCTBUIO B MOMYYEHUN HanpaBneHusi B Cneuuanm3upoBaHHbIe
yyYpexaeHus 34paBoOOXpaHEHNS UM HA CAaHATOPHOE fleYeHNe OCYLLECTBASIIOT NyTEM ONpeAeneHusi, B Kakow
CTENEHU 3TO coAelcTBME CNOCOBCTBOBANO ONEPATUBHOMY HANPAaBIIEHWIO XXEHLLMH B TO UITM UHOE YUpeXaeHue
Ha NeYeHne Unu OTAbIX, COOTBETCTBOBANO M 3TO HanpaBneHne MeAULIMHCKUM NoKa3aHuaM, NOATBEpXaato-
UMM ero HeobxoauMOCTb.

4.3.4 KOHTpONb Ka4ecTBa ycnyr, CBA3aHHbIX C CO34aHUEM YCNOBUI AN OTNPABNEHUS PENUIMO3HbIX 00-
pAOOB, OCYLUECTBAAIOT NyTEM NPOBEPKU, HACKONMbKO CTPOrO YYTEHbl MPU 3TOM BEPOMCNOBEAAHME, BO3PACT,
hn3n4ecKkoe COCTOAHME XKEHLUMH, 0COOEHHOCTU 00pAA0B B Pa3NU4HbIX KOHQECCUSIX, HE AOMyCKaloTCA NN
yLLEMIEHUs npaB cBOGOAHOIO OTNpaBneHus o6psaaos.

4.3.5 KOHTpOnb Ka4ecTBa ycrnyr no coAenucTBuio B OLITOBOM YCTPOMCTBE MINU HANAXUBAHUN CEMEWHOTO
6bITa OCYLLECTBAAIOT NyTEM NPOBEPKU COCTaBa U COAEPXKAaHMS NOMOLLM, KOTOpas cnoco6cTBoBana yny4iie-
HWIO ObITOBbLIX YCIOBUI HY>AAIOLLIUMMCS XEHLLMHAM, CNPaBeASIMBOMY U CBOEBPEMEHHOMY PELLEHUIO CTOSILLMX
nepea HUMK GbITOBLIX NPOGNEM, CO34aHNI0 HOPMAanbHbLIX YCIIOBWI XM3HU 1 ObiTa.

4.3.6 [pu KOHTPONE Ka4ecTBa COLMANbHOIO NATPOHAaXKAa XEHLLUMH, HYXXAAIOLLMXCA B NOMOLLM U NOALAEPXK-
Ke, NpoBepsIlOT CUCTEMATUYHOCTb U CBOEBPEMEHHOCTb BLISABIIEHUS CTEMEHM M XapakTtepa WX COLManbHOW
Aesagantauuu, MOTyLen ycyrybuTb XXM3HEHHYIO CUTYaLMIO, B KOTOPOM OHM OKa3anucb, U B NOMNHOW Nn mepe
OKa3aHbl XEHLLMHAM HEODX0AMMbIE B HACTOALLMI MOMEHT COLManbHas NOMOLLbL U NoAAEPXKA.

4.3.7 MNpn KOHTPONE Ka4yecTBa AOMONHUTENBHBIX YCIYT XEHLUHAM, UMEIOLLUM AeTeN-UHBanNuA0B U ae-
Tel C OrpaHUYEHHLIMU BO3MOXXHOCTAMM, BOCNUTLIBAEMBIX JOMa, MPOBEPSIOT COCTAB U COAepXKaHWe NPOBOAK-
MOI1 paboThbl, B AOCTATOYHOI NU CTENEHU COAENCTBUE, OKA3bIBAEMOE XEHLUMHAM B 00y4YeHun aeTel HaBblkam
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camoo6cnyXMBaHUs U TPYAOBbLIM HaBbiKaM, B yx0A€e 3a A€TbMU U UX CONPOBOXAEHUM BHE AoMa, obnerdyaer
TPYA XXEHLUMH NO BOCMUTAHMIO U 00CNYXXMBAHMIO AETEN, CNOCODCTBYET CO34aHUIO B CEMbE HOPMarbHbIX B3au-
MOOTHOLLEHWUN, YUUTbIBas cneumduKky COCTOSIHUA U NOBEAEHUS [eTen.

4.3.8 Mpu KOHTpONe kKavecrBa AONONHUTENbHBLIX YCNYr XXEeHLUMHAM U3 HenosHbIX CeMen M OAUHOKUM
marepsM ¢ HeCOBEpPLUEHHONETHUMU AIETbMU NPOBEPSAIOT CBOEBPEMEHHOCTb U MONHOTY YA0BMETBOPEHUA HYX]
JKEHLLMH B TaKUX yCnyrax, kak AoCTaBka BOAbl, COAEUCTBUE B 0OECNEYEHNM TONNMBOM ASIA MPOXUBAKOLLMX B
XXMNbIX NOMeLLEHUsIX Be3 LeHTPanLHOro OTONSEHMS U (MNKU) BOLOCHABXKEHNS, B OPraHM3aummu PeMOHTa XUIbIX
nometleHuit, 06ecnevmBaloT nNu 9Tu yCryru Co3aaHue HOpMarbHbIX YCIOBUA CEMENHOW XXU3HU JKEHLLMH.

4.3.9 IMpu KOHTPONE Ka4YeCTBA AONOMHUTENBHBIX YCNYr CAMOCTOSATENBLHO NPOXUBAIOLLUM BbIMYCKHULIAM
[ETCKUX OMOB, CMELMAn3npOoBaHHbIX YYPEXAEHUN ANA HECOBEPLUEHHONMETHNX, HYXaloWwmMMes B colmanbs-
HOW peabunuTaumu, U LUKON-MHTEPHATOB NPOBEPAIOT COCTAB U COAEPKAHUE OKa3biBAEMOW MOMOLLM, B KAKOW
CTENEHU COAENCTBME B OCYLLECTBIEHUM MEP COLManbHON NOAAEMKKM HA HAYarnbHOM 3Tane CaMOCTOSATENb-
HOW >XM3HK crocobCcTBYET MX GbLITOBOMY YCTPOWCTBY, PELUEHMIO XXUMULLHON NPoBrembl, NOMOraeT UM NpaBunb-
HO U OCO3HaHHO OBMAAETb HABbIKAMU CAaMOOOCIYXMBAHUS, BbINOMHATb 3MEMEHTAPHbIE XU3HEHHbIE ObITOBbIE
onepauuu (NpUroToBreHue NuLyM, ybopka nomMeLLEeHns, CTUpPKa U LWTonKa 6enbs, yxog 3a oaexaoi u 00yBbio,
npaBUSIbHOE PaCcX0a0BaHME (PMHAHCOBBLIX CPEACTB U Ap.).

4.3.10 lMNpwn KOHTpOMEe KayecTsa AONOMHUTENbHbLIX YCNYr HECOBEPLUEHHONETHUM MaTepsM MPOBEPSIOT
COCTaB U codepKaHue OkasbliBaeMON MOMOLLM, B KAKOW MEPE NOMOLLb, OKa3blBaeMas B ObITOBOM YCTPOWCTBE,
yxoZe 3a eTbMu (pebeHKOM) MOMOraeT UM YCBOUTb SNIEMEHTapHbIE NOHATUS U HaBblkK B cdepe GbiTa U go-
MOBOZCTBa U peLuunTb Npobnemy co3gaHus B CEMbe TaKuUX YCIOBUMI, KOTOpPble 06ecnedYnBaioT HopManbHyto
CEMEWHYI0 XMU3Hb M BOCNUTaHMe aeten (pebeHka).

4.3.11 Tpun KOHTPONE Ka4ecTBa AONONMHUTENbHbIX YCIYT XEeHLMHaM, nocTpagasLlMM OT TOProBnu nogb-
MW WUIU YCINOBUW, CXOAHBIX ¢ paBGCKUMM, NPOBEPSIOT CBOEBPEMEHHOCTb MPEAOCTaBNEHUS XEHLUUHAM XKMNOW
nnowaau Ans BPEMEHHOTO NPOXXMBaHWS, MOMHOTY YOBNETBOPEHUSA 3TUX NOTPEBHOCTEN.

4.3.12 Mpu KOHTPONE Ka4yecTBa AOMOSHUTENBHLIX YCNYT XXEHLMUHAM, 0CBOBOANBLUMMCS M3 MECT nuLue-
HWs cBOGOAbI, NPOBEPSIOT KAYECTBO YCNYT, aHANOrU4HbIX yka3aHHbIM B 4.3.5 1 4.3.11.

4.3.13 pu KOHTPOSIE KayeCcTBa AONONMHUTENBHbIX YCAYT XXEHLUMHAM, HaXOAALWUMCS B CUTYaUMK, CBA3AH-
HOW C BbIHY>KOEHHbIM NEPEE3n0M C MeCTa MOCTOSIHHOIO NPOXUBaHUA, B TOM Yucne 6exeHKam 1 BbIHY)XXAEH-
HbIM NepeceneHkam, NPOBEPsIIOT KAYEeCTBO YCNYT, aHANOrM4YHbIX ykazaHHbiM B 4.3.5, 4.3.8 1 4.3 11.

4.4 KOHTPONnb KayecTBa couuarnbHO-MeaAUUNHCKUX yCnyr

4.4 1 lpu KOHTPOJE Ka4eCTBa YCIyr No OKa3aHWIOo NMOMOLLM XEHLUUHAM B NOyYEHUN coyuanbHO-Meau-
LMHCKUX yCNyr, NpelyCMOTPEHHbIX 3akoHoAAaTeNbCTBOM Poccuiickon deaepauuu, NpoBEPAIOT CBOEBPEMEH-
HOCTb M NOSHOTY OKa3aHUsi 3TUX YCNYT U KaK YYTEHbl NPU WX OKa3aHWK xapaktep 3abonesaHus, MeauLmHckue
nokasaHusi, pu3nyeckoe n NCUXUYECKOE COCTOSTHUE JKEHLLUH.

4.4.2 KOHTpOnb Ka4eCcTBa YCNyr Mo CMCTeMaTu4ecKkoMy HabniogeHuio 3a COCTOSIHUEM 330POBbS XKEHLUMH
OCYLLECTBMSAIOT NyTEM NPOBEPKU COCTaBa U COAEPXKAHUS STUX HABNAEHUN, KBANUAULMPOBAHHO NN OHU NPO-
BeAEHbI, HACKOMbKO 3(P(eKTMBHO CNOCOBCTBYIOT YNYYLLEHUIO COCTOAHUA 3A0POBbS XXEHLUUH U YAOBNETBOPS-
10T Ux NOTpebHoCTMH.

4.4.3 KOHTpOnb KayecTBa ycnyr, CBA3aHHbIX C NPOBEAEHMEM MegULMHCKUX Npoueayp B COOTBETCTBUMN C
HasHa4YeHueM nevalmx Bpaden, OCyLEeCTBNSAIOT NyTEM NPOBEPKU CUCTEMATUHHOCTU U NOSHOTHI NPOBEAEHUSA
nNpeanucaHHbIX NPoLeayp, HACKONbKO 3¢h(DEKTUBHO BIUSIIOT OHM HA COCTOSIHUE 3A0POBbA XKEHLUMH U CNOCO6-
CTBYIOT €ro yny4LLEeHuIO.

4.4.4 INpu KOHTPOIE Ka4yecTBa CaHUTAPHO-NPOCBETUTENLCKON paboThl NPOBEPSAIOT COCTaB M coaepXaHue
aToli paboTbl, €e COOTBETCTBME NPEABABNSEMbIM K HEW TpeOOBaHMAM U B KaKOW CTeneHn oHa cnocobcTeyeT
YCBOEHUIO U NPaBUMbHOMY MPUMEHEHUIO XKEHLLMHAMMN C YYETOM OCOOEHHOCTEN UX COLUANbHOMO MONOXEHUs
HeoBX0AMMbIX HABLIKOB COONIOAEHUS NMIMYHOM TUTUEHBI U CaHUTAPUM.

4.4.5 KoHTponb Ka4yecTBa ycnyr, KacaloLmxcsa NPOBEAEHUA MEPONPUATUI, HAaNpaBNEeHHbIX Ha NPodu-
NakTUKy 060CTPEHUI XPOHUYECKUX U npeaynpexxaeHne MHAPEKUMOHHbIX 3ab0neBaHuin, oCyLEeCTBAAIOT NyTeM
NPoOBepPKM COCTaBa U COAEPXKAHUS ATUX MEPONPUSATUI, CBOEBPEMEHHOCTHU M NMOMHOTLI NPOBEAEHUA NPEANUCaH-
HbIX Bpa4aMu MeponpUsiTUii n npoueayp, ux aPdeKTMBHOCTU, B KAKOW CTENEHU OHU CMOCOGCTBYIOT yCNeLHo-
MY fie4yeHuio 3ab0neBaHuiA, 3aLLUTe OT HUX, YKPENMEHUIO PU3NIECKOTO U NCUXMYECKOTO 340POBbS XEHLUMUH.

4.4.6 KoHTpOmnb Ka4ecTBa COLManbHO-MEAULMHCKOTO NaTPOHAXA XKEHLLMH OCYLLECTBAAIOT NyTEM Npo-
BEPKM CUCTEMaTUYHOCTU NPOBEAEHUS HAOMIOAEHUIA 32 HUMKU, CBOEBPEMEHHOCTU BbISIBIIEHWUS BO3HUKAIOLWLNX Y
HUX Npobnem, KOTOpble MOTYT OTPULIATESNIHO NOBSIUATL HA UX 3A0POBbE U YCYTyOUTb CIIOXUBLLYIOCH CROXHYIO
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>KU3HEHHYIO CUTYaLMIO, BCIO N HEOOXOAUMYIO B A@HHBIA MOMEHT CcoLMarnbHO-MEANLMHCKYIO MOMOLLL UM OKa-
3bIBAIOT.

4.4.7 KOHTpOMb Ka4yecTBa KOHCYNLTMPOBAHUA NO couManbHO-MeauuuHCKMM BOnpocam (nraHuposaHue
ceMbU, NpeaynpexaeHne HexenarenbHo 6epeMeHHOCTH, COBPEMEHHbIe Be30onacHble CpeacTBa KOHTpaLen-
UMK, TMIMEHa NUTaHUA U XXUnuLLa, n3basneHue OT BPeAHbIX NPUBLIYEK, CEKCYarbHbIE PACCTPONCTRA, NCUXMYE-
CKoe pasBuTUE AETEe U T. 4.) OCYLLECTBIAIOT MyTEM NPOBEPKM COCTaBAa U COAEPXKAHUSA TAaKNX KOHCYNMbTALWA, B
KaKoi cTeneHn OHU CMOCOBCTBYIOT NPaBUbHOMY NOHUMAHWIO CYTU U CBOEBPEMEHHOMY PELLEHUIO KEHLLMHA-
MU CTOSILLMX Nepea HUMKU npobnem.

4.4.8 Tpu KOHTPONE Ka4eCTBa AONONHUTENbHbIX YCNyr 6EPEMEHHBIM XKEHLUMHAM, KOPMSALLMM MaTepsaM U
YKEeHLUMHAM, HaXO4ALWMMCS B OTRyCKe Mo yxo4y 3a peGeHKOM, MPOBEPSIOT:

- obecne4ynBaeT nNu okasbiBAaEMasi UM 9KCTPEHHAs foBpaq4ebHas NOMOLLL CBOEBPEMEHHOE KOHCYINbLTU-
poBaHMe M NOMOLLb B BOMpOcax Mobunmsauum mx pusmyecknx n 4yxoBHbIX PECYPCOB, B NOCTAHOBKE Npea-
BapuUTESIbHOTO AMarHo3a, npaBuiibHOM BbIGOpE MEaMKaMEHTOB M Mopsaka ux npuema Ao npubbITUsa Bpaua,
CBOEBPEMEHHbIN BbI3OB U NpubbITUE Bpayva, CONPOBOXKAEHME (NPU HEOOXOAMMOCTH) HY>KOAKOLLUXCSH B YUPEX-
[leHUs1 OpPraHoB 34PAaBOOXPAHEHUS.

4.4.9 Tpu KOHTPONE Ka4yecTsa AONOMHUTENbHBIX YCIYT KEHLLMHAM U3 HEMOSHbIX CEMEeN, OMHOKUM XKEeH-
LLUMHAM C HECOBEPLUEHHONETHUMMU AETbMU, HECOBEPLUEHHONETHUM MaTepsM NPOBEPAIOT:

- HacKonbKo CBOEBPEMEHHO U MOMHO OKasaHa NOMOLLb 3TUM XKEHLUMHAM B yxofe 3a AeTbMU C Y4ETOM
COCTOSIHMS| UX 340POBbSA, BCE M HEOBX0AMMOE NMPEeANpPUHATO ANA NPeaynpexaeHns BO3MOXHbIX 3abonesa-
HWUIA N UX NEYEHUS, YOOBMNETBOPSAET M 9TA MOMOLLb XKEHLLMH;

- Kak OpraHM3oBaHO U NpoBoauTCsA obydyeHne maTepen OCHOBaM MeAMKO-MCUXONOrMYECKMX 1 coluarnb-
HO-MEMLMHCKMX 3HaHWI, HE0BXOAMMBIX ATA MPOBEAEHUSA NeYeOHbIX MEPONPUATUI C AETbMU B AOMALLHUX YC-
NOBUSX, KAKOBO COAEPXAHWE U KAa4YeCTBO 3TOr0 0BY4EHUs], B KAKOW CTENEHM OHO CMOCOOCTBYET NPaBUIIbHOMY
MOHUMAHUIO U NPAKTUHECKOMY NPUMEHEHUIO STUX 3HAHMIA.

4.4.10 Mpu KOHTpONe KayecTsa AOMNOMHUTENbHbIX YCIYr CAMOCTOATENbHO NPOXUBAIOLLUM BbIMYCKHULIAM
[AETCKUX AOMOB, CMELIMAan3upoBaHHbIX YYPEXAEHU ANA HECOBEPLUEHHONMETHUX, HYXIaloLWmUMes B coLuans-
HoOV peabunutauum, W LWKOM-MHTEPHATOB NPOBEPSAIOT:

- Kak opraHu3oBaHO OGy4eHME BbIMYCKHUL, CAHUTAPHO-TMIMEHUYECKUM HAaBbIKaM, KakoBbl pesynbrarhbl
3TOro 06y4eHus, B Kakon CTENeHN OHO CMOCOBCTBYET Yry4dLEHUIO COCTOSHUA 340POBbSA U CaMOYYBCTBUS Bbl-
NYCKHULL;

- KaKk NpaKkTU4YecKu OCYLLECTBMSIOT U OCYLLECTBIISIIOT NI MHAMBUAYANbHYIO paboTy, HaNpPaBNeHHYIO Ha
npeaynpexaeHue BpeHbiX NPUBbIYEK (PAHHEN ankoronu3auum, KYpeHusi, HAPKOMaHuM U T. 4.) n u3basnexHue
OT HUX, MOATOTOBKY K CO3HATENbHOMY M OTBETCTBEHHOMY MAare€puHCTBY, HA TMTMEHNYECKOE U NONOBOE BOCNUTA-
Hue, NpouNakTUKy BeHepudeckux 3abonesanmii u CMa, Bce nNu Hy>aaloWwmecs 0xXBaveHbl 310 paboTou,
KaKue KOHKPETHbLIE MEPbI MO COLMAanu3aLmm BbiNyCKHUL, MPUHATBI C YYETOM PELLEHUA COOTBETCTBYIOLLUX NPO-
6nem, kakoBa pe3ynsTaTMBHOCTbL 3TUX MEP.

4.4.11 Mpu KOHTpONe Ka4eCTBa AOMNONHUTENbHbIX YCAYT XXeHLUMHAM, UMEIOWUM AeTEN-UHBaNUAOB U ae-
Tel C orpaHUYEeHHbIMU BO3MOXHOCTAMU, BOCNUTLIBAEMbIX J0MA, NPOBEPAIOT:

- CBOEBPEMEHHO FM U B NOMHON N MeEpe OKa3aHa NOMOLLb B OCYLLECTBNEHUN NPEANUCAHHBIX AETAM C
YYETOM UX (PU3NYECKOro COCTOAHUSA NnevebHbIX PU3KYNLTYPHO-0340POBUTESNBHBIX MEPONPUATUIA, B OPOPM-
TIeHUN JOKYMEHTOB ANSi OCBUAETENbCTBOBAHUA YUPEXAEHUAMU MEAUKO-COLMANBHON 3KCNEepTU3bl, B HaNpaB-
neHumn aeten (Npu Heo6x0AMMOCTH) B NevebHble yYpEeXaeHus, B KAKOW CTENEHN CNOCOGCTBYET 3Ta NOMOLLb
YKPENNEHUIO 340POBbA, YNYULLEHUIO CAMOYYBCTBUS, (PU3NYECKOMY Pa3BUTUIO AETEN.

4.4.12 Ipu KOHTPONE Kav4ecTBa AONOMHUTENBHbLIX YCIYr HECOBEPLUEHHONETHUM «FPyNNbl pUckay U3 aco-
LManbHbIX CEMEN U XKEHLUUHAM «Fpynnbl puckay (CTpagaloLmM ankoronusMom, HapkoMaHuen) NPOBEPAIOT:

- Ka4ecCTBO yCnyr, aHanorMYHbIX yKa3aHHbiM B 4.4.10;

- KaK OpraHu3oBaHa W HacKomnbko 3chceKTUBHO npoBefeHa paboTa NO BLIABIEHUIO XXEHLWMH U HECO-
BEPLUEHHOMETHUX, CTPAAAIOLUMX arnKorofiM3amMoM U HapKOMaHUel, HaCKOSMbKO AENCTBEHHbIM U 3D PEKTUBHBIM
SABNSIETCA COAEWCTBUE B OKa3aHUM UM npocheCcCUoHanbLHON MEAULIMHCKON NOMOLLM, a TaKXXe NpeaocTaBneHue
yCryr HapKkonora ansi HeCOBEPLUEHHONETHUX.

4.4.13 NMpun KOHTpONE Ka4YecTBa AOMOMHUTENbHbIX YCIYT XXEHLLMHAM, NOCTPaAaBLUXUM OT TOProBNn Nioab-
MW UM YCNOBWiA, CXOAHbIX C pabCkuMK, NPoBEPSIIOT:

- HACKOMbKO MOSIHO U KBAaNMPUUMPOBAHHO NPOBEAEHA MEAULUMHCKAA MAEHTUMUKAUMA XEHLUH —
XKEPTB TOProBMnM NMioAbMN Mnu pabckoro CoCTosAHMA Ha npeaMet Hanmuma BUY/CMNWOa u apyrmx uHdekumi,
nepeaasaembiX NONOBLIM NyTEM, UHMEKLUIA UNKU YBEYUIA, BbI3BAHHBIX ONACHBIMU MEAULMHCKUMU MaHUNYNs-
LUSAMU, BbIMOSIHEHHBIMU B AHTUCAHUTAPHLIX YCMNOBMUSX, NPU3HAKOB (DM3N4ECKOTO HACUIUA Ha 4acTax Tena,
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CKPbLITbIX OT MOCTOPOHHErO B3rNsAa, XPOHUYECkUX 3abonesanmii NO3BOHOYHWKA, HapyLUEHUA cnyxa, cepaey-
HO-COCYAUCTBIX M AblXaTenbHbIX NATONOrMin, cnabocTu 3peHns u Apyrux opranbMonorM4eckux paccTponcTs,
MHGEKLMOHHBIX 3aboneBaHuii, 3anyLUeHHbIX 3aboneBaHuii (anabeTa, paka), BbICOKOW CTENEHU UCTOLLEHMS,
CTOMaTomnorn4yeckux 3aboneBaHuii U Ap., KakKne Mepbl MPUHATLI NOCINE UAEHTUdUKaLMKN AN BOCCTAHOBMNEHUSA
3/10POBbLS XKEHLLUMH, KakoBa 3hheKTUBHOCTbL 9TUX MEP W HACKONbKO OHU YAOBMETBOPSAIOT HYXKAbI XKEHLLWH;

- B KaKoW CTeneHn COAeiCcTBNe B OKA3aHWM KOMMMEKCHON NPOdECCUOHANbHON MeAULIMHCKON MOMOLLIM
SKEHLLIMHAM — >KepTBaM TOProBMW MOALMU U YCIOBUIA, CXOAHbIX C pabCKUMKM, CNOCODCTBYET MOMYYEHNO UMK
MOSTHOLEHHbIX COLMAanbHO-MEANLMHCKUX YCNYT.

4.4.14 Mpun KOHTPONE Ka4ecTBa AOMNOSNHUTENLHLIX YCNYT XXEHLWMUHAM, 0CBOOOAMBLUMMCS U3 MECT nnLLe-
HWs cBOGOAbI, NPOBEPSIOT:

- HacKONbKO CBOEBPEMEHHO U MOJIHO BIABMSIOT XXEHLUWH, CTpaatomx MHPEKLMOHHbIMKU 3abonesaHu-
amu (TyGepkynesom), 3anyLueHHbIMU 3a6oneBaHuamMu (AnabeTom, pakom), U NPoBOAAT HEOOXOAMMOE neye-
HWe, KaKOBbl PE3YNLTaThl 9TOrO NeYeHus;

- Ka4yecCTBO YCNyr, aHarnorm4yHbIX ykazaHHboiM B 4.4.13.

4.4.15 Mpu KOHTpONE Ka4yecTBa AOMONHUTENbHbIX YCIYT XXEHLUMHAM, HAXOAALLUMMCS B CUTYaLUK, CBA3aH-
HO C BbIHY>KOEHHbIM NEPEe3aoM C MECTa MOCTOSTHHOTO NMPOXWBAHUSA, B TOM YMCTEe DEXEHKaM U BbIHYXAEH-
HbIM NepeceneHkam, NPOBEPSIOT:

- HaCKOMNbKO CBOEBPEMEHHO U KBanMuUMpOBaHHO OKkasaHa IKCTPeHHas AoBpa4ebHas NOMOLLb, B Ka-
KO CTEeneHu ya0BNETBOPSAET OHa NOTPEOHOCTM XEHLUWH, Kak OpraHu3oBaH U Bceraa N CBOEBPEMEHHO OCy-
LLIECTBIEHbI BbI3OB Bpaya Ha AOM U CONPOBOXAEHUE XEHLLMH B YYPEXAEHUA 34PaBOOXPAHEHUS,

- Ka4yecCTBO YCNyr, aHanorM4yHbIX ykazaHHbiM B 4.4.13.

4.5 KOHTpOnb KayecTBa coLuaribHO-NCUXOSTIOrMYECKUX yCnyr

4.5.1 KOHTPONb Ka4eCTBAa YCNyT, CBSA3AHHLIX C NOALEPKKOMN EHLUMH B peLLeHn npobnem mobunmsauumm
COGCTBEHHbIX BOSMOXHOCTE U BHYTPEHHUX PECYPCOB HA NPEOAONEHNE CIOXHOW XKU3HEHHOW CUTYyaLuu, OCy-
LLECTBMAT NyTEM NPOBEPKU CBOEBPEMEHHOCTU OKa3aHWA 3TOW NOAAEPXKKU, B YEM OHA BbIPAXEHA, B KaKoW
CTEeneHM NOMOTraeT PELUEHUIO YKa3aHHbIX NPOBneM U NPEOAOSNEHNIO CIOXHOMN KM3HEHHON CUTYaLK, YAOBMeT-
BOPSIET NN OHA XKEHLLUMH.

4.5.2 Tpu KOHTpONE Ka4eCcTBa 3KCTPEHHON MCUXONOrMYeckol nomoLlu no TenedoHy A0BEPUA NPOBEPS-
10T, HACKOSbKO OnepaTuBHO OHa NpeaocTaBnAanack, kakoea ee ayPeKTUBHOCTb, B KAKOW CTENEHU NpeaocTas-
neHHas no TenedoHy KOHCYnbTaUWUs COAENCTBOBANA XeHLWMUHaM B MOBMNIM3aLum ux 4yxXoBHbIX, PU3NUECKNX
U UHTENMNeKTyanbHbIX PECYPCOB ANs BbIXOAA U3 KPUTUYECKOTO COCTOSIHUS.

4.5.3 Mpu KOHTPOMe KayecTsBa YCIyr, CBA3aHHbIX C NPUBMNEYEHUEM XKEHLLUMH K y4acTUIO B rpynnax B3a-
“uMonoaaepxku, knybax o6LLEHNS, NPOBEPAIOT HAaNUYKMe Taknx rpynn, B KAakoW Mepe yyactue B rpynnax co-
OEeNCTBYET NOAAEPXKAHMIO U YKPENNEHUIO X NCUXUYECKOTO 3A0POBbA, BLIXOAY U3 BO3MOXHOTO COCTOSHUS AUC-
KOMAopTa, MOBLILUEHUIO YPOBHA NCUXONOFMHYECKON KYNLTYPhI.

4.5.4 KOHTpOnb Ka4ecTBa yCcnyr N0 0KasaHuIo NCMXONOrM4eCcKon NnomMoLLm, B ToM yncne B hopme Gecen,
obLueHNs, nogaepKaHua KOMNaHUK, BbICNYLLIMBaHUA, NnoabaapMBaHUS, MOTUBALUM K aKTUBHOCTU, NCUXONOTHU-
YECKOW MOAAEPXKKM >KU3HEHHOTO TOHYCa OCYLLECTBIISAIOT MyTEM NPOBEPKU COCTaBa U COAEPXKAHUA Takon no-
MOLLM, HACKOSIbKO 3TU YCNyru COAEWCTBYIOT YKPENMEHUIO MCUXNYECKOTO 3[10POBbS JKEHLLMH, NOBBILLEHNIO UX
CTPECCOYCTOMYMBOCTU M NCUXUYECKON 3ALLMLLIEHHOCTU.

4.5.5 KoHTponb ka4yecTBa ycnyr, BKMIOYAOLMX B ce0s npoBeaeHne nHaMBMayanbHbiX 6eces ans Bbl-
SIBMEHUSA aKTyanbHbIX NPOGnemM U CTENEHU NCUMXONOTMYECKOTO CTPECCa, OKasaHMe NOMOLLM B UX pa3peLleHum
OCYLLECTBMSAIOT NyTEM NPOBEPKU cocTaBa Gecea, B KAKOW CTENEHW 3TW YCNyru NOMOITM BbISIBUTb U PELUMTH
uMeloLLmMecs npobnembl, NPeoaoneTb NCUXMYECKUI CTPECC, YIYYLIUTb NCUXUYECKOE COCTOSIHME JKEHLLIMH.

4.5.6 KoHTponb ka4yecTsa ycnyr no coumanbHO-NCUX0N0rnye KoMy KOHCYNbTUPOBAHMIO M OKa3aHMUIO NCU-
XOTepaneBTUHECKOW MOMOLLIM XEHLLMHAM OCYLLECTBASIOT NyTEM NPOBEPKU COCTaBa KOHCYINbTaLMil, HACKONb-
KO CBOEBPEMEHHO M KBanMULUMPOBAHHO OHW ObifiM OKa3aHbl, YAOBNETBOPUIN N NOTPEGHOCTU XKEHLIUH B
OCYLLECTBMNEHUM UX COLMAnbLHON peabunutauumn u agantauum K CROXUBLLEWCS CUTyaLuK, B KaKOW CTENEHU
cnocoGCcTBOBanNM ONTUMANbLHOMY PELLUEHUIO CReayoLWNX NCUXONOrMYeckux npobnem (MPUMEHUTENBHO K pas-
NUYHBIM pyNNam 06CNY>XMBAEMBbIX XKEHLLWH):

- NPeOoAOnEeHuNI0 XeHWUHaMKU, NOABEPTLUMMUCA U NOABEPTalOLMMUCA NCUXOU3UYECKOMY HACUITUIO U
cekcyanbHbIM AOMOraTtenbCcreaM Ha paboyeM MecTe; NCNbITLIBAIOWMMU TPYAHOCTU B CYNPY>KECKUX OTHOLLIE-
HUAX; NOCTpaAasLLUMKM OT TOPTrOBAM NIOALMU UK YCNOBUIN, CXOA4HLIX C PaGCTBOM; 0CBOG0AUBLLUMMUCS U3 MECT
nuweHnsa cBo60oabl; HAXOAALWMMUCS B CUTYaLIMKU, CBA3AHHON C BbIHY)XXAEHHbLIM NepeesaoM C MecTa NoCTOSIHHO-
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ro NMPOXUBAHUS, B TOM YnCre GexeHKaMm N BbIHY>XIEHHLIMU NepeceneHkaMmu, Co3aaBLUEica CUTyauumn, Tpas-
MUPYIOLLEN X NCUXUKY, BOCCTAHOBIEHUIO UX COLMANbHOro CTaTyca; NCMXOMNOrMyeckon KoppekLmMm noseaeHuns
N1y, y4acTBYIOLLMX B COBEPLUEHUU HACUMUA HA XKEHLLUMHON,

- MCUXONOTrMYECKON KOPPEKLMUU HAPYLLUEHUI U UCKAXKEHUI B MCUXUYECKOM pasBuUTUM AETEN-uHBamNM-
JOB U A€Tel G OrpaHUYEHHbIMU BO3MOXHOCTAMU M MPEOAONEHUIO C MOMOLLBIO NCUXONOTMYECKUX TPEHWUHIOB
nocneacTBMIn HEPBHO-MICUXMYECKOW HAMPSXKEHHOCTU B CEMbE, BbI3BAHHOW MHBAaNUAHOCTLIO UMW OrpPaHUYEH-
HbIMW BO3MOXHOCTSAAMU pebeHka;

- NPEOAOSNEHNI0 NEPEXUBAEMON XKEHLUMHAMU, HAXOAALLMMUCH B KOH(UKTE C CEMbEN, OCTPOW KOH-
PAIUKTHOWM CUTyauuu, HeraTUBHO BAMAIOLLEN HA (PU3NYECKOE U MCUXUYECKOE 340POBbLE XKEHLUMHBLI U CEMBM;

- MPEOAONEHUIO XKEHLUMHAMM, NOTEPSBLUMMU POAHBLIX U Onu3kux (BaoBamu), Npobrnem, BO3HUKLLKUX B
CBSI3W C 9TOW YyTPAaTON, BLIPAOOTKE YMEHNSA N HABBLIKOB >XM3HW B CMOXMBLUENCS CUTYaLIMU, CHATUIO NCUXONOTu-
YECKUMU TPEHUHIAMU COCTOSIHUSA TPEBOXHOCTMU, HEPBHO-NCUXUYECKON HANPSXKEHHOCTY;

- COLManbHON aaanTaLmm XXEHLUMH U3 HEMOTHbIX CeMEN U OAMHOKUX MaTepPen C HECOBE PLUEHHONETHUMMU
JEeTbMU K CMOXUBLUMMCS COLMAnbHO-9KOHOMUYECKUM YCIOBUSM >XU3HU U ObITa, HANAXUBAHMIO HOPMAaIbHbIX
OTHOLLEHWIA MeXay POAUTENAMU U AETbMU, NPeaynpexaeHuo U NpeoaornieHn0 CEMENHbIX KOH(IMKTOB, CO3-
JaHWI0 B CEMbe BraronpusATHOrO NCUXONOrMYECKOro MUKPOKNMmMara, atMocdepbl B3anMONOHUMAHUS;

- BOCCTAHOBMEHUIO BbINMYCKHMLAMMW AETCKUX AOMOB, CNELMann3npoBaHHbIX yupexaeHui ana Hecosep-
LUEHHONETHUX, HY>XOAIOWMMUCA B COLMANBbHON peabunuraumm, u LIKOM-MHTEPHATOB YTPAYEHHbLIX KOHTAKTOB
C CEMbeN, BO3BPALLEHMIO BbINYCKHUL, K POAUTENAM UMM NULaM, UX 3aMEHSIOLWUM, YCTAHOBMEHUIO UX COLU-
anbLHOro craTtyca B KOMMEeKTMBE CBEPCTHMKOB, MO MECTY y4yebbl unu paboThbl, NPEOAONEHMIO UK OCrabneHunto
UCKaXeHWUN B NCUXUYECKOM Pa3BUTUM,

- CO3[4aHUI0 B HEMOJHbIX CEMbSIX C HECOBEPLLEHHONETHUMU MaTEPSAMU aTMocdepbl B3aUMOYBaXeHu!s,
B3aMMOMNOHMMAHUSA, BraronpUATHOrO NCUXUYECKOTO KnumMara, (PoOpMUPOBAHUIO HOPMAarbHbIX CEMEWHbIX U Cy-
MPY>XECKUX OTHOLLEHWI, BKIIOYAs CeKCyarnbHbIe, MCUXONOrM4ecKoin KOPPEKLUM HapyLUEHNUST STUX OTHOLLIEHWN;

- Pa3bACHEHWIO BEPEMEHHBIM XKEHLLMHAM, KOPMSALLMM MaTePSAM U XKEHLLUMHAM, HAXOAALUMMCS B OTMYCKE
no yxoAy 3a AeTbMU, OCOOEHHOCTEN BO3PACTHOTO U MHAWBUAYANbHOIO Pa3BUTUS AETEN, YUETY 3TUX 0COOEH-
HOCTEN NPU UX BOCMUTAHUU; NCUXONOTMYECKON KOPPEKLIMU, HANPABIEHHO HA NPEO0AONEHUE UK ocnabneHue
UCKaXeHWN B NCUXUYECKOM Pa3BUTUMN SKEHLLWH.

4.5.7 KOHTpOnb KavyecTBa NCMXOANArHOCTMKKM U 06CNeaoBaHns NMYHOCTERN YNEHOB CEMbU, MOABEpPrat-
LLMX XKEHLUMH HACUINIO; JIMHHOCTEN XEHLUMH «rPynnbl puckay (CTpagatomx ankoronn3amom, HapkoMaHuen);
JKEHLLUWH, MOCTPaAAaBLUMX OT TOPrOBNU MOABMU UMW YCIOBUI, CXOAHLIX C PAOCKUMU; BEPEMEHHbIX YEHLLMH,
KOPMSILLIMX Matepeil U >KEHLUMH, HAXOASALWMXCA B OTNYCKE MO yxoay 3a peBEeHKOM; >KEHLLMH, HaxoasALmUXCcs
B KOH(PNUKTE C CEMbEN, OCYLLECTBIAT NyTeM NPOBEPKU COCTaBa WU COAEpXKaHusi 06cnenoBaHus, B Kako
CTENEHU NPOBEAEHHDIV MPU STOM aHanM3 NCUXMYECKOro COCTOSHUA U UHAMBUAYANbHBIX OCOOEHHOCTEN Nuy-
HOCTW XEHLUMH U YNEHOB UX CEMEl MO3BONAET NONy4nTb OOLEKTUBHYIO MHDOPMALMIO, HEOOXOANMYIO ANS
COCTaBMneHUsi NporHo3a u pa3paboTku pekomeHgaLui No NPOBEAEHUIO KOPPEKLUN BO3MOXKHbIX OTKITOHEHUI B
UX NOBEAEHUU U B3AUMOOTHOLLEHUAX.

4.5.8 Mpun KOHTPOMe Ka4yecTBa yCcnyr no ncuxosnorndeckon KOPPEKLUUN HapyLLEHMS CYNPY>KECKUX OTHO-
LUEHWUI; KOHMNUKTHLIX B3AUMOOTHOLLUEHUA B CEMbE; NMOBEAEHUS XXEHLUMH «rPYMnbl PUCKA» U HECOBEPLLEH-
HOMETHUX «rPyMMbl pUCKa» U3 acoumanbHbIX CEMEN; UCKAKEHUI B NMCUXUYECKOM PA3BUTUU CAMOCTOATENbHO
NPOXUBAOLLMX BbIMYCKHUL, AETCKUX JOMOB, LUKOJI-UHTEPHATOB M CMeLManu3MpoBaHHbIX yYpeXaeHuin ans He-
COBEPLUEHHONETHUX, HYXAAIOLMXCA B COLMANbHOW peabunuraumu; KOHMMUKTHLIX B3aMMOOTHOLLEHUIA XKEH-
LLMH C CeMbel NPOBEPSIOT COCTaB U COAEMKAHNE KOPPEKLMOHHBIX MEPOMNPUATUI, B KAKOW CTEMNEHU 3TU YCNyru
obecneynBaloT NpeoaoneHne unu ocnabneHne OTKNOHEHUI N UCKAXKEHWI B MOBEAEHUN, SMOLIMOHANBHOM CO-
CTOSIHUU M NCUXUYECKOM Pa3BUTUM XKEHLLUMH U OKPY>KaIOLLMX €€ YNEHOB CEMbW, BO B3AUMOOTHOLLEHUAX MEXIY
HUMK (B TOM YMCrie CYMNpPYXeCKUX), a TakKe paspeLueHne KOHMIUKTHbIX CUTYaLUiA.

4.5.9 KoHTpOonb Ka4ecTBa NCUXONOrMYEeCKMX TPEHUHIOB OCYLLECTBIIAIOT NYyTEM NPOBEPKM COCTaBa U Co-
JepXXaHus TPEHUHTOB, HACKOMNbKO 3MEKTUBHO CMOCOBCTBYIOT OHWU CHATUIO COCTOSIHUS TPEBOXHOCTU U HEPB-
HO-MCUXUYECKOW HaNPSXEHHOCTU, BbI3BAHHOTO PA3NMYHbIMU OBCTOATENLCTBAMM (NOTEPEN POAHBLIX U BNN3KUX
noaein, pa3BoaoM, MHBANUAHOCTLIO AeTen unu pebeHka u T. 4.), BblpaboTke yMEHUS U HABbLIKOB agantauuu K
CMOXMBLUMMCS YCIOBUSIM XKM3HU 1 ObITa, NCUXONOrMYECKON MOAAEPXKKE HY>KAAIOLUXCS B HEW.

4.5.10 KoHTpOnb KayecTsa coumnanbHO-NCUXO0NOrMYEeCKOro naTpoHaxa OCyLLUECTBASIOT NYTEM NPOBEPKM
CMCTEMAaTUYHOCTMW NPOBeAEHNUS HABMIOAEHWNIA 33 XKEHLLUMHAMMU, HY>AAIOLLMMUCS B NaTPOHAXeE, HACKOSbKO CBO-
€BPEMEHHO BbLISIBNAIOT B pe3ynbrare 3TUX HabmiogeHui cuTyaumum NCUxXM4eckoro AuckomdopTa, KOHGIUKTOB
W apyrue cutyauuu, ycyryonsioLime nx CROXHYIO XXU3HEHHYIO CUTyauuio, B MOSIHOW N Mepe OKa3sbiBaloT UM
HEO0BX0AMMYIO MCUXOMNOrMYECKYI0 NOMOLLL U MOAAEMKKY.
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4.6 KoHTponb kavyecTsa coumanbHO-Nnegarorm4yeckux ycnyr

4.6.1 KOHTpOnb KayecTBa yChyr, CBA3aHHbIX C OpraHu3aumen gocyra, oCyLecTBAAIOT NyTEM NPOBEPKU
COCTaBa U COAEMKaHUS MEPONPUATUIA, KOTOPLIE OPraHM3YIOT U NPOBOAAT (MOCELLUeHWe TeaTpoB, BbICTABOK,
npasgHukK, 1obuneun, BCTPEYM ¢ AEATENAMU NUTEPATYPbl U UCKYCCTBA, KOHLEPTbI XyAOXXeCTBEHHOW camopes-
TeNbHOCTK, KNybHas u kpykkoBas pabdoTta, Apyrue KynbTypHble MEPONPUATUS), NPOLIEHTA XKEHLLUWH, OXBaYeH-
HbIX STUMW MEPONPUATUSAMU, B KAKON CTEMEHW UX NPOBEAEHUE CNOCOOCTBYET MOBLILLUEHWUIO MHTENNEKTYanbHO-
ro ¥ AYXOBHOrO YPOBHSI, PACLLUMPEHMNIO KPYTro30Pa >XEHLLMH, YKPENNEHUIO UX 300POBLS.

4.6.2 MNpwn KOHTPOMe KadecTBa ycnyr, npeaycmatpusalowmx cosgaHue obwecrs, knyGos, rpynn s3au-
MOMOMOLLIM XXEHLUMH Ha TeppuTopunu, 06CNYXMBAIOLLIENCA KOHKPETHBIM YYpeXaeHNeM, NPOBEPAIOT Hanu4ne
Takux rpynn, B Kakon mepe y4actue B knybax u obuiecrsax cnoco6CTByET NOAAEPHKE U OKA3AHUIO B3aUMO-
MOMOLLM XKEHLUMHAM, MPOXMBAIOLLMM HA STOW TEPPUTOPUU, B PELLEHUN CTOALLMX NEePea HUMU PasfiUYHbIX CO-
uuanbHbIX npobnem.

4.6.3 KoHTponb KayecTsa ycnyr no coynanbHO-neaarornyeckoMy KOHCYNbTMPOBaAHUIO U Neaarornieckon
NMOMOLLM OCYLLIECTBIISAIOT MyTEM NPOBEPKU COCTaBa U COAEPXKAHUA 3TON NOMOLLIM, B KAKOW CTEMNEeHN OHKU OKa3sa-
nuck 3MEKTUBHBIMU N NOMOTN XEHLUMHAM B CBOEBPEMEHHOM PELLEHUN CreayloLLmMx counansHo-neaarorn-
Yecknx npobnem (B 3aBUCMMOCTH OT rpynn 06CAY>XMBAEMbIX XKEHLLWH):

- HanaxveaHMIO HOPMasbHbIX BHYTPUCEMENHBIX OTHOLLEHUI MEeXAY POAUTENSMU U AETbMU, CO3AAHMIO
B CeMbe OnaronpuATHOrO MUKPOKNMMAaTa, atmocdepbl B3aMMONOHUMAHUA, B3aUMOYBaXKEHUA (KEHLUMHAM,
UMEIOLLMM AETEN-UHBANMAOB U AETEN C OTPAHUYEHHBIMU BO3MOXXHOCTAMM; BEPEMEHHBIM XXEHLUMHAM, KOPMS-
MM MaTEPSIM U KEHLLMHAM, HAXOAALWMMCA B OTNYCKe NO yxoAy 3a pebeHKOM; XEHLUMHAM, UCTIbITLIBAIOLLUM
TPYAHOCTU, CBA3AHHBIE C AE€BUAHTHLIM NoBeAeHUeM pebeHka 1 ero LKONbHbBIMU NPOGnemamMmu, HeCOBEpPLLEH-
HONMETHUM MaTepsam);

- NPesynpexaeHnio, KOppPeKUUn N NPpeoaoneHunto negarornyeckux ownbok, Neaarornieckoli 3anyLeH-
HOCTU AETEN U HECOCTOATENLHOCTU B UX BOCNUTAHUU (KEHLUMHAM U3 HEMOMHBIX CEMEN U OAUHOKUM MaTepsaM
C HECOBEPLUEHHONETHUMU AETbMU; XEHLUMHAM, UCNLITLIBAIOLMM TPYAHOCTH, CBSI3aHHbIE C AEBUAHTHLIM NO-
BefeHnem pebGeHka 1 ero LWKONbHLBIMU NPOBNEMaMK; XKEHLLMHAM U3 acoumnanbHbIX CEMENn);

- NMPEAoTBPALLEHUIO U NPEOAONEHUIO CEMENHBIX KOH(PNNKTOB, HANAXNBAHUIO HOPMAanbHbLIX BHYTpPUCE-
MENHbIX OTHOLUEHWI (OQUHOKMM MAaTEPSIM C HECOBEPLUEHHONETHUMM AETbMMU; XKEHLLMHAM U3 HEMOMHbLIX CEMEN
N XXEHLMHAM, HaxX0AsaLWMMCS B KOH(PNUKTE C CEMbEN);

- paHHen npodeccrnoHanbHOW OpUeHTaLUK, NPpodeCcCuoHanbLHOMY 0BYHYEHUIO U TPYAOYCTPOWNCTBY AETEMN,
UX XXM3HEHHOMY CaMOONPeAEeNneHUI0 (PKEHLLIMHAM U3 HEMOMHbIX CEMEN, OAMHOKUM MAaTEePAM C HECOBEPLLEHHO-
NETHUMU AETbMU; XEHLLMHAM, UCTbITLIBAIOLLMM TPYAHOCTH, CBSI3aHHbIE C IeBUAHTHBIM NOBEAEHWEM pebeHkKa);

- BbIpabOTKEe HABbLIKOB afanTaLMW >KEHLLMH K CUTYaLuK, CKNaabiBalOLWENnca B pesynsrate onpeaeneH-
HbIX MEPEMEH B XXU3HWU (KEHLUMHAM, HAaXOAALUMMCS B COCTOSIHUM pa3Boja, NpeapassoaHOn unu nocnepas-
BOJHOW CUTYyaLWm; CAMOCTOSITENLHO NPOXMBAIOLLMM BbIMYCKHULIAM JETCKUX AOMOB, LLKON-UHTEPHATOB U Cne-
LUManu3nMpoBaHHbIX yYpeXaeHuin AN HECOBEPLUEHHONMETHUX, HYXAAIOLWMMCS B COUManbHOW peabunurauuu;
KEHLUMHAM, UCMbITbIBAIOLMM TPYAHOCTU B CYMPY>KECKUX OTHOLUEHMSX; XKEHLUMHAM, HaXOAALWMMCA B CUTYa-
LMK, CBA3AHHOW C BbIHY>XIAEHHbIM Mepee3ioM C MecTa MOCTOAHHOTO NPOXMBAaHUA, B TOM uncne 6exeHkam u
BbIHYXXAEHHbIM MEepeceneHkam);

- YCBOEHWIO U MPUMEHEHWIO OMTUMANBHOW METOAUKM CEMENHOTO BOCMUTAHUA, MO3BONAIOLLEN YYUTLIBATL
0COBEHHOCTU BO3PACTHOTO M MHAMBUAYANbHOTO PA3BUTUA AETEN, UX XapakTep (KEeHLWMHAM, UMEIOLUM AeTen-
WHBanMAOB U AeTel C OrpaHUYeHHbIMU BO3MOXHOCTAMM; BEPEMEHHbIM XXEHLUMHAM U KOPMSALLMM MaTepsaMm;
SKEHLUMHAM, UCNbITLIBAIOLLUM TPYAHOCTH, CBA3AHHLIE C A€BUAHTHBLIM NOBEAEHWEM PEBEHKA U €ro LWKOSbHLIMM
npobnemMamu);

- HanaXMBaHUI0 CEMEWNHOro ObiTa, NPeaoTBPALLEHMIO U NPEOAONEHNI0 CEMENHbIX KOH(NUKTOB (KEHLLK-
HaM, HaxoAALMMCS B KOHCOITUKTE C CEMbEMN, XXEHLLUMHAM, NOABEPTLLMMCA NCUXOPUINYECKOMY HACUIUIO; HECO-
BEPLUEHHONETHUM MaTEPSIM; XKEHLLIMHAM, HAX0AALMMCA B CUTYyaLMK, CBA3AHHON C BbIHY>KAEHHbLIM Nepees3nom
C MecTa NOCTOSIHHOTO NMPOXWUBaHUS, B TOM Yncre GexxeHKam U BbIHYXAEHHbIM NepeceneHKkam);

- 0DYYEHMIO XEHLLUWH, UMELIMX AETEN-MHBANUAOB U AETEN C OrPaHUYEHHBIMU BO3SMOXHOCTAMMU, OCHO-
BaMm ux peabunutauuu B AOMALLHUX YCIOBUSAX, HAaNa)WBaHUIO npouecca obpasoBaHusa aetei (npu Heobxo-
AMMOCTH, BHELLKOSIbHOTO), OKa3aHU NeaarorM4eckoi nomMoLLy KEHLWMHAM B BOCTIMTAHWUU, OBYYEHUU U Npo-
heccmoHanLHOM NOArOTOBKE AETEN,

- YCTaHOBMEHUIO MPUYUH KOHMPIIMKTA >KEHLLMH, HAXOAALWMXCA B KOH(MUKTE C CEMbEN, C OCTanbHbIMM
YrfieHaMu CeMbW U €r0 paspeLLeHUto, HanaXXuBaHUO HOPMarnbHbIX BHYTPUCEMENHBIX OTHOLLEHWUIA JKEHLUUH C
OoCTanbHbIMU YNNeHaMn CeMbMU.
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4.6.4 MNMpu KOHTPOMNeE KayecTBa yCnyr, CBA3aHHbIX C COAEWCTBUEM CAMOCTOATENbLHO NPOXUBAIOLLUM Bbl-
NyCKHULIAM AETCKMX AOMOB, CMeLuanm3npoBaHHbIX YYPEXAEHNA AN HECOBEPLLUEHHONETHUX, HYXaloWnMCs
B COLIManbLHON peabunuravuuu, 1 LIKON-UHTEPHATOB B BOCCTAHOBMNEHUU HAPYLLEHHbIX CBA3€EN CO LLKOMNOW U CTa-
Tyca B KONNEKTUBE CBEPCTHUKOB, N0 MECTY y4ebbl unu paboTbl, NPOBEPSIOT COCTAB U COAEpXXaHUe NOMOLLU,
B KaKOW CTENEHU 3TU YCINyru NOMOraioT AeTsiM U3MEHUTb CBOE OTHOLLUEHUE K yuebe, BepHYTLCA B LUKONY UNu
apyrue yuebHble 3aBeieHUs1, BOCCTAaHOBUTb CTATyC PABHOMPABHOIO YNeHa KONMMeKTUBa CBEPCTHUKOB, Knacca,
LLIKOMbI.

4.6.5 KoHTponb kayecrBa oOy4yeHUss OCHOBaM JJOMOBOACTBA MPOXMBAIOLMX CAMOCTOSITENbHO BbINYCK-
HUL, AETCKUX AOMOB, CMEeLuanM3npoBaHHbIX yYpEXaeHui Ans HECOBEPLUEHHOSNETHUX, HYXXAAloLWUXCH B COLU-
anLHON peabunuUTaLuu, U LLKON-MHTEPHATOB OCYLLECTBISIOT NyTEM NPOBEPKU COCTaBa U cofepaHus oby4ye-
HUSA, KaK UMW YCBOEHbI U NPUMEHEHbI Ha NPaKTUKE Take dneMeHTapHble COCTaBnsioLme 40MOBOACTBA, Kak
npuobpeTeHne NPOAYKTOB U MPUrOTOBIIEHUE MULLM, YXOZ 3a KBApTUPON (KOMHATON), MENKUIA PEMOHT 0AeXAbl,
pauMoHanbLHOEe pacx0l0BaHUE UMEIOLLIUXCS B HANUUYUU AEHEXHbIX CPEACTB U T. A.

4.6.6 NMpu KOHTpOne KayecTsa coumarnbHO-NeAarornyeckoro NaTpoHaXa XXEeHLUH NPoBEPSIOT cucTema-
TUYHOCTb NpoBeAEeHMs HAOMIOAEHUIA, X coaepXXaHWe U B KAaKOW CTEMNeHU OHU CnocOBCTBYIOT obecneyeHunio
NPaBUITbHOTO BOCMUTAHUSA CAMUX XXEHLUMH 1 UX AETEN.

4.7 KOHTpOnb KayecTBa COLUanbLHO-TPYAOBLIX yCnyr

4.7.1 KOHTpOnb KayecTBa ycrnyr no OCyLLECTBMEHUIO MEp COLMarnbHON NoAAEPKKWA, NPeqyCMOTPEHHbIX
3aKkoHoaatenbcTBOM Poccuiickon deaepauuu, NnpoBOAAT NyTEM MPOBEPKM CBOEBPEMEHHOCTM OKa3blBaeMo-
ro coaecTBUs, ero CoAEePKaHus, KakoBa ero 3(EeKTUBHOCTb B PELUEHUM KOHKPETHLIX Npobnem, croawmx
nepea >XeHWUHaMu, yaOBIETBOPSET MU OHO UX 3aKOHHbIE 3anpocChl.

4.7.2 KOHTpOIb KayecTBa yCnyr, CBSA3aHHbIX C KOHCYNLTUPOBaHMEM U COAEWCTBUEM B BOMPOCAxX Camo-
obecneyeHusi, pasBUTUA CEMENHONO NpeanpUHUMATENLCTBA, HAJJOMHBLIX NMPOMBICIIOB M B APYrMX BONpOcax
3TOro xapakTtepa, OCyLLUeCTBASIOT NyTEM NPOBEPKU COCTaBa U COAEPXKAHUS KOHCYNbLTALMIA, HACKOMbLKO KBaNU-
(PMUMPOBAHHO U AOXOAYUBO PA3bACHAIOT XKEHLLUMHAM MX NpaBa U BO3MOXXHOCTU B NOSIOKMTENBHOM peLUeHUn
npobnemMbl yny4ylleHUst MarepuanbHOro NosIoXKEeHUs!, KAKOBbl NPAKTUYECKUEe pe3ynbraTthl 3TOF0 KOHCYNLTUPO-
BaHUA.

4.7.3 KOHTpOnb KayecTBa YCNyr N0 COAEWCTBUIO: XXEHLUUHAM, XENaLWMUM HAWTU BPEMEHHYI0 paborty,
paboTy Ha 4OMY WU B APYTUX ONpedeneHHbIX YCNOBUSX; NOCTPaAaBLUMM OT TOPTrOBNU NIOALMUW WU YCIOBUIA,
CXOAHbIX C pabckuMu; 0CBOBOXNAEHHBIM N3 MECT NMULLEHUS cBOOOALI; OeXeHKaM U BbIHYXAEHHbIM NEPEeCceneH-
Kam; CaMOCTOATENLHO NPOXMBAIOLLUM BbINMYCKHULIAM AETCKUX AOMOB, LUKON-MHTEPHATOB U cCneuuanu3npoBaH-
HbIX YYPEXOEHWIA AN HECOBEPLUEHHONETHUX, HYXXOaloLWLMMCA B coLmManbHOi peabunuTtauuu, B BbiGope npo-
deccumn, NOUCKe U YCTPOICTBE HA paboTy, NoNy4YeHnn Kkeanmdukaumum, BpeMeHHONW U NOCTOSAHHON paboThl,
COOTBETCTBYHOLLUEN X BO3SMOXXHOCTAM, NOBbILUEHUM KBanNMduKaLmm, a Takke npod)eccMoHansHoOm opueHTaumum
1 NONYYEHUM CreLUnanbHOCTM, OCYLLECTBIAIOT MYyTEM NMPOBEPKM MEPEYHSA U COLEPKAHWA MPOBEAEHHbIX MEpO-
NPUATUIA, HACKONBKO CBOEBPEMEHHO U KBaNUMULMPOBAHHO OHW ObiNW OCYLLUECTBNEHbI, B KAKOW CTENEHW 310
MOMOTO NOMOXMTENIbHOMY PELLEHWUIO KOHKPETHBIX NPOBNeM XEeHLUUH, YAOBNETBOPUIO UX 3anpOChl U NOTPed-
HOCTMU.

4.7.4 KOoHTpOnb Ka4ecTsa ycriyr no okasaHuio CoLManbHO-TPYAOBbIX YCNYT U NOAAEPXKKE HA Ha4YanbHOM
aTane CamOCTOATENbHOW XM3HU [0 AOCTUXKEHUA COBEPLUEHHONETUA BbIMYCKHULAM AETCKUX JOMOB, CreLu-
anu3npoBaHHbIX YYPEXAEHUA AN HECOBEPLLUEHHONETHUX, HYXXAAIOWMMCA B COLMansHOn peabunutauum, u
LUKON-MHTEPHATOB, NPOXXMBAIOLLMM CAMOCTOATENLHO, OCYLLECTBNAIOT NyTEM NMPOBEPKM COCTaBA U COAEPXKaHUA
MOMOLLM, €€ MONHOTBI, B KAKO CTENEHN OHa MOMOrNa B PELUEHWNMN XUSHEHHO BaXKHbIX ANsi HUX npobnem.

4.8 KOHTpOnb KayecTBa counanbHO-NPaBOBbLIX YCNYr

4.8.1 Mpu KOHTpONe kayecTBa YCnyr no OKa3aHuio NOMOLLM B NOATOTOBKE U noga4ve xanob Ha aeicTeus
unn GesgeiicTBMe coumanbHbiX cry>6 nnu paboTHUKOB 3TMX Cryx0, HapyLaLwme UM ywemnsaoume 3a-
KOHHbIE MpaBa >KEHLLUMH, NPOBEPSIOT NEePeYeHb U CoaepXaHue xanob, B KakoW CTeneHu cnocobCTBYyeT aTa
MOMOLLb IOPUANYECKN TPAMOTHOMY W3MOXEHUIO CYTH »anob N CBOEBPEMEHHOI UX OTNpaBke agpecary.

4.8.2 Tpu KOHTpOMNe KadecTBa YCNyr, KAcaloLMXCA KOHCYNETUPOBAHUA XEHLLUMH NO BONPOCaM, CBA3aH-
HbIM C UX NMPaBOM Ha couuansHoe obCnyXuMBaHue U 3aLiMTy CBOMX UHTEPECOB, a Takke COAENCTBUA B OCY-
LLECTBNEHUU MEP COLManbHON NOAAEPIKKU XKEHLUMH, NPeAYCMOTPEHHbIX 3aKkoHo4aTeNbCTBOM Poccuiickon de-
Aepauun, NPOBEPSIIOT NepeyeHb U CoaepXKaHne KOHCYNbTauuii, B KakoM o6beme AoBeAeHa A0 HYKAAoLLMXCA
B 9TMX YCMyrax XeHLuH Heobxoaumasa UM nHdopMaumsa O NOMOXKEHHbIX UM MO 3aKOHY MpaBax U mepax co-
LManbHON NOAAEPKKM U B KAKOW CTEMEHM UX NpakTUyeckas peanusauns yaoBNETBOPSET 3anpoCam KEHLLYH.
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4.8.3 MNpun KOHTpOMe Ka4ecTBa YCnyr, CBA3aHHbIX C KOHCYNbTUPOBAHNEM XEHLUMH NO COLManbHO-NPaBo-
BbIM BOMPOCAaM (rpaxaaHcKkoro, CemMenHo-0paqHoro, XXUnULHOro, TPYA0BOr0, MEHCUOHHOIO, YIONIOBHOIO 3aKO-
HOAAaTenbCTBA, NPAaB XEHLUMH, AeTel, UHBaNUAO0B U T. 4.), MPOBEPAIOT COCTaB U COAEMKAHUE KOHCYNbTaUuii, B
MOMHOW N Mepe NOMyYarT OHU HEOOBXOANMMYIO MHPOPMALMIO 06 UHTEPECYIOLMX NX 3aKOHAX U APYrMX NpaBo-
BbIX aKTax, a TaKkKe NpakTM4eCKyl0 NOMOLLbL B NOATOTOBKE M HANPaBNeHUM COOTBETCTBYIOLMM agpecaTam Ao-
KYMEHTOB (3asiBNEeHWI, CNpasok, xanod u ap.), HeoOxoaAUMbIX ANsl CNPAaBEASIMBOrO U ONEPaTUBHOIO PELLIEHUS
3aTPOHYThIX B HUX BOMPOCOB.

4.8.4 KOoHTpOnb kKayecTBa yCryr N0 OKa3aHWIo XXEHLUMHAM NpaBoBOM MOMOLLM B OCPOPMIIEHNU Pa3NINYHbIX
IOPUANYECKUX AOKYMEHTOB (Ha OCYLLUECTBMEHWe NpeayCMOTPEHHbIX 3akoHoAaTenbLCTBOM Poccuiickon deae-
pauuu Mep coumanbHOW NoAAeP>KKK, BbINNATy NOCOOUI U anMMEHTOB, Ha PELUEHWE APYTUX NPaKTUYECKUX 3a-
Jay Mo >XU3HEHHOMY U TPYAOBOMY YCTPONCTBY >KEHLLUMH TaKUX rpynm, KaK BbIMYCKHWULbI 4ETCKMX JOMOB, LUKOJ-
WHTEPHATOB U CMeuuanu3npoBaHHbIX YYPEXAEHUI AN HECOBEPLUEHHONETHUX, HY>XAaloLWMEeCa B COLMAanbHOM
peadbunuTauum, NPOXUBAOLLME CAMOCTOATENbLHO; XXEHLUMHbI, OCBODOXEHHbIE N3 MECT NMULLIeHUs cBOBOAbI;
MEHLUMHbI, NOCTPaAaBLUMe OT TOPTOBMMW NIOALMU UMK YCINOBUIA, CXOAHLIX C PAOCKUMU; XEHLUMHBI, HaxoasiLue-
Csl B CUTyaLuU, CBA3AHHON C BbIHYXXAEHHbLIM Nepee3foM ¢ MecTa NOCTOAHHOIO MPOXWBAHUA, B TOM YuChe
GexXEeHKN 1 BbIHY>XEHHbIE nepeceneHku 6e3 JOKYyMEHTOB, YA0CTOBEPSAIOLLMX NIMYHOCTb, U T. 1.) OCYLLECTBASAIOT
nyTeM NPOBEPKM COCTaBa U COAEPXaHWUA NMOMOLLM, B KAKOW CTENEHU 3Ta NOMOLLb obecneyuna npaBUnbLHOE
NMOHUMAHME XEHLUMHAMU CYTU MHTEPECYIOLLMX ux npobnem, cnocobcTeoBana OPUANYECKM rpaMoTHON pas-
paboTke 1 HanpaBnEHUIO B COOTBETCTBYIOLLME UHCTAHUUWN HEOBXOAUMbIX JOKYMEHTOB, 06ecneyunna KOHTPOrb
3a UX NPOXOMKAEHWEM, MOMOITa CBOEBPEMEHHOMY U OOBEKTUBHOMY PELLEHMIO U3FNOXEHHBIX B HUX BOMPOCOB.

4.8.5 Npu KOHTpONEe KavyecTBa ycnyr N0 COAENCTBUIO B MPUBNEYEHUN K OTBETCTBEHHOCTU N, AONyCKa-
IOLLIMX HACUITME MO OTHOLLEHUIO K XKEHLUMHE, NPOBEPSIOT CBOEBPEMEHHOCTb U NOMHOTY OKa3aHus NOMOLLM No-
CTpaaaBLUMM OT Hacunus B 0chopMIeHUU U NpeacTaBneHnn B Cya He0OX0AUMbIX JOKYMEHTOB, YHaCTBYIOT iU
IOPUCTBI YUPEXAEHNI CoLMarnbHOro 0BCnyXMBaHUA HaceneHus B cyaebHbiX NpoLeccax u kakoa CTeneHb Ux
BNUAHMSA HA NPUHATHUE OOBLEKTUBHOIO M CNPaBEAIIMBOrO PELLEHUs cyaa.

4.8.6 KoHTponb kayecTBa coumanbHO-NPaBOBOro NaTpoHaXa XeHLWWUH OCYLLECTBAAIOT NyTeM NPOBEPKM
CMCTEMAaTUYHOCTU NPOBEAEHUS HAONIOAEHUI 38 HUMKM ANA CBOEBPEMEHHOTO BLISIBNEHUS U NPEAYNPeXaeHUs
BO3MOXHOW Yrpo3bl HACMINUA UNKU APYIUX NPOTUBONPABHBLIX AENCTBUA B UX OTHOLLEHMU U CBOEBPEMEHHO NN
0Ka3blBAKOT UM HEOOXOAUMYIO B AaHHbIM MOMEHT COLManbLHO-NPaBOBYIO NOMOLLb.

4.9 KOHTpONb KayecTBa ycnyr B LiefisIX NOBbIWEHUA KOMMYHUKAaTUBHOIO noTeHuuana
nornyvaresnien couuanbHbIX YCIYT, UMEIOWUX OrPaHUYEHUA XXU3HEOeATENbHOCTH

KoHTponk kayectsa ycnyr, NpeayCMaTpuBaloLmMX COAENCTBUE B aKTUBU3ALUMU COGCTBEHHBIX BO3MOX-
HOCTEW JKEHLLUMH NO NPEOAONEHNIO BO3HUKLLIEH IKCTPEMAaNbHOM CUTYaLMu, OCYLLECTBAAIOT NyTeM NPOBEPKK,
B Kakoii hopme 0Ka3aHo coaencTene (KOHCYymsraumum, 6eceabl, NPaKTUYECKas NOMOLLb U T. 4.), BCEM NN HYX-
[aIOLLMMCS B HEM OHO NPEAOCTABMEHO, KAKOBbI NPAKTUYECKME PE3YNLTaThl COAENCTBUS, YAOBNETBOPEHLI KU
XEHLLMHBI STUMK YCIYramu.

4.10 KOHTpOnb KayecTBa CPOYHbIX COLManbHbIX yCNyr

4.10.1 KOHTpOnb kayecTBa yCnyr, CBA3aHHbIX C COAENCTBUEM B OKa3aHMU MaTepuanbHON MOMOLLIM, OCY-
LLIECTBNSAIOT NYyTEM NPOBEPKM COCTABA U COAEPXXaHUSI STON NOMOLLM, HACKOMBbKO CMOCOOGCTBOBANO OHO NOJHO-
MY U CBOEBPEMEHHOMY 06ECNEUEHNIO HYXOAIOLLMXCA JKEHLLUMH MONOXEHHBIMU UM EHEXHbIMU CPeCTBAMM,
NpoAYKTaMU NMUTAHUA, NPOMbILLNEHHLIMU TOBapaMu U ApyrMMu NpeameTamn nepsot HeoOX0AUMOCTH.

4.10.2 Mpu KOHTPONe Kka4yecTBa ycnNyr, npeaycmarpusaloLux NnpusBreyeHne CpeacTs A OKa3aHUs Nomo-
LM MatepsiM C HECOBEPLUEHHONETHUMMN AETbMU, HECOBEPLLUEHHONETHUM MaTepAM U XKEHLLMHAM U3 HEMOMHbIX
cemeli NyTem opraHu3auum pasnu4HeiX 6NaroTBOPUTENbHLIX ayKLMOHOB, NOTEPEN, BLICTABOK-NPOAAX ObIBLUNMX
B ynotpebneHnun Bewen u apyrux MepONnpUsiTuil, NPOBEPSIOT NPAKTUYECKUE PEe3ynbraTbhl 3TUX MEPONPUATUN,
B KaKoOW CTEneHu noflyyeHHble CPeACTBa U NPUOBPETEHHbIE BeLy NO3BONUNM YA0BNETBOPUTL NOTPEBHOCTH
HY>KAAIOLLUXCS XKEHLLUMH.

4.10.3 KOHTpONb KayecTBa YCNyr no OKa3aHWiO COASNCTBUSI B MOSyYEHUN BPEMEHHOrO >XUNoro nome-
LLEHUS, IOPUAUYECKON NOMOLLM B LIENAX 3aLUUTbl NPaB U 3aKOHHbIX UHTEPECOB XXEHLLUWUH, 3KCTPEHHOW NCUXO-
NOrMYeckoim NoMoLLM C NPUBIIEYEHUEM K 3TOiI paboTe NCMXOSIOroB M CBALLEHHOCAY>XUTENEen, OCyLEeCTBANAIOT
nyTeM NPOBEPKM, HACKOMLKO MOMHO U CBOEBPEMEHHO 06eCneunBaloT XKEHLLMH BCEM NPEeAHA3HA4YEeHHbIM UM
JOBONLCTBUEM M NpeaMETaMU NepBoi HEOBX0AUMOCTU U HACKOJILKO MOSTHO UM OblnK OKasaHbl coaeincTeue U
NOMOLLb.
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