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MpeancnoBue

1 PASPABOTAH ®eaeparnbHbIM roCyaapcTBEHHBIM O10AKeTHBIM 06pa3oBaTenbHbIM YYPEXIEHNEeM BbiC-
wero 06pazosaHus «MOCKOBCKMIt roCyaapCTBEHHbIN TexHONornyeckuii yHusepeuter « CTAHKNH» (#re0Y BO

«MTI'TY «CTAHKNH»)

2 BHECEH TexHu4yeckum koMuteToM no craHaaptusauyum TK 461 «HMopMaLMOHHO-KOMMYHMKALMOH-
Hble TEXHONOrUM B 06pasoBaHUn»

3 YTBEP)XOEH W BBEJEH B AENCTBWE Mpukasom denepansHOro areHTCTBa no TEXHUHECKOMY pe-
rynupoBaHuio U MeTponorum ot 28 ceHTabpa 2017 r. Ne 1255-ct

4 BBEJAEH BIMNEPBbIE

5 NEPEU3OAHWE. Hos6pb, 2018 .

lMpasuna npumeHeHUs Hacmosuweao cmarH0apma ycmaHosneHb! 8 cmambe 26 ®edepanbHo20 3aKoHa
om 29 uroHa 2015 a. Ne 162-®3 «O cmand0apmu3sayuu e Pocculickol ®edepayuuy». UHpopmayus 06 u3-
MEHeHUsX K Hacmoswemy cmaHOapmy nybrukyemcs 8 exxe200HOM (1o cocmosHuUIo Ha 1 sHeaps mekyuiezo
200a) uHopMaUUOHHOM yKasamene «HauyuoHanbHble cmaHO0apmbi», @ ohuyuanbHbill Mekcm u3MeHeHull
U 110rpaeoKk — 8 eXeMecs4HOM UHOPpMayUOHHOM ykazamerne «HayuoHanbHbie cmaHlapmbl». B criyyae
nepecMompa (3ameHbl) uiu OMMeHbl Hacmosueao cmaHdapma coomeemcemayioujee yeedomneHue bydem
onybnuxkogaHo 8 brnuXalilueM 8bilTyCKe EXEeMeCsYH020 UHEPOPMAaUUOHHO20 yKasamernsa «HayuoHarnbHbie
cmaHOapmbi». Coomeememeyrouias uHgopmayus, yeedomneHue u meKkcms! pasmewalomes makxe e
UHbOopMayLOHHOI cucmeme 0bLeao nonb3osaHus — Ha oguyuanbHom calime dedeparnbHo20 azeHmemea
10 MEeXHUYECKOMY peaynuposeaHuto U Mempornoauu e cemu inmeprem (www.gost.ru)

© CranpapruHdopm, ocbopmnenune, 2017, 2018

Hacrosimin ctangapT He MOXET ObiTb NOMHOCTBLIO UM YaCTUYHO BOCTIPOM3BEAEH, TUPAXKUPOBAH U pac-
NPOCTPaHEH B kauecTBe ohuLmManLHoro usganus 6es paspewenus denepanbHOro areHTCTBa N0 TEXHUYECKO-
My PerynmpoBaHuIO N METPOIOTMN
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BBepeHue

Lindbposas TpaHchopmauua n nepexoa Kk LupoBoi 3KOHOMUKE U LiucpoBomy obpaszoBaHuto 06ycnos-
neHbl He0OX0AUMOCTBIO CO34aHUA CUCTEM KOMMbLIOTEPHOTO MEHEeAXMEHTa, OCHOBAHHbLIX Ha NPUHLMNAX UHTe-
rPMPOBAHHOIO MEHEMKMEHTA U aBTOMAaTU3aLMM NpoLeccoB PYKOBOACTBA M ynpasneHus o6pa3oBarenbHbiX
opraHusauuin BbicLlero obpaszoBaHUsi: YHUBEPCUTETOB, akageMUi, UHCTUTYTOB. CUCTEMbI KOMMbIOTEPHOIO
MEHEMKMEHTA AOIDKHbI CTaTb AAPOM Ans hopmMupoBaHun 3pdeKTUBHON INEKTPOHHON UHAOPMALMOHHO-06-
pasoBartenbHol cpeabl U o6ecneyeHust KOHKYPEHTOCNOCOOHOCTU 06pa3oBaTenbHOW OPraHM3auUumn BbICLLETO
o6pa3oBaHus.

O6pa3soBarenbHbIe OpraHu3aLum BeicLero 06pa3oBaHusa UMEIOT cneuuduky B 4acTu NPUHLMNOB U Me-
TOAOB PYKOBOACTBA M YNpaBneHusi, NOCTPOEHUA OPraHU3aLMOHHON CTPYKTYPbl, NPUMEHEHNA NPOLIECCHOro
noaxoaa u CpeacTB aBTOMAaTU3aUMM pasnuYHbIX BUAOB AEATENBHOCTU 06pa3oBaTenbHOl opraHu3auumn Bbic-
wero o6pasoBaHus.

TpeboBaHUA HACTOALLEro CTaHAapTa OPUEHTUPOBaHbI HA YHUMKaLMIO OOLLEro noaxoaa NpoOEKTUpoBa-
HUA U paspaboTKn NePCNeKTUBHBLIX CUCTEM KOMMNbBIOTEPHOTO MEHEMAXMEHTA Ans 00pa3oBaTeNnbHbLIX OpraHu3a-
uui BbicLuero o6pa3oBaHusl.

Hacrosawmin ctaHgaprt BxoauT B KOMNEKC cTaHaapToB «MHMOPMALUOHHO-KOMMYHUKALMOHHBIE TEXHO-
noruu B 00pasoBaHUny .
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HAUMWOHANBHBIWN CTAHJOAPT POCCUNCKOWN ®ERLEPALUUMN

MH ¢ opMaLMOHHO-KOMMYHUKALMOHHbIE TeXHONOrun B 06pa3oBaHum
CUCTEMA KOMNBbIOTEPHOIO MEHEOXXMEHTA

OBPA3OBATEJIbHbIX OPFTAHU3ALMA BbICLWLEFO
OBPA30BAHUA

O6wWwme NONOXeHus

Information and communication technologies in education.
Computer management system for higher education organizations. General

Dara BBeaeHna — 2018—09—01

1 O6bnacTb npumeHeHus

HacTosWwuin cTaHaapT ycTaHaBnuBaeT 00LIME MONMOXEHWUA MPUMEHUTENBHO K CUCTEME KOMMBIOTEPHOTO
meHepxmeHTa (CKM) obpasoBarenbHbIX OpraHuM3auuit Bbicliero o6pasoBaHus. HacToswmii craHaapr yuu-
TbIBAET COBPEMEHHLIE MOAXOAbl U CTaHAapTel B 06nacTu CTpaTerMyeckoro MeHeaXKMeHTa, MEHeXMeHTa
Ka4yecTBa, MEHeIKMEHTa 3HaHWN, MEeHeIKMEeHTa YENOBEYECKMX PECYPCOB, MEHEIXKMEHTaA PUCKOB, NMPOEKT-
HOTO MEHeIXXMeHTa U MeHeIKMeHTa MHAOopMaLMOoHHON 6e30nacHOCTU. B HacTosLeM cTaHaapre oTpaxeHa
cneuuduka pykoBoACTBa U ynpaereHusi obpa3oBaTenbHOi opraHusaumeit Boicluero 06pa3oBaHusi, BKIOYas
o6pa3oBaTesbHyi0, Hay4HO-UCCIIef0BaTENbCKYIO, UHHOBALIMOHHYIO U aIMUHUCTPATUBHO-X03SIIICTBEHHYIO AEs-
TenbHOCTb. CKM sIBNAETCA OCHOBOWM ANt UHTErpaLmMu KOMMNOHEHTOB 3MEKTPOHHOW MHAOpMALMOHHO-06pa3o-
BaTeNbHOM Cpeakl 06pasoBaTenbHO OpraHM3aumu, peanu3aunmu NpoLeCCHO-0PUEHTUPOBAHHOIO YNPaBnNEHUS
u obecneyeHns uHTeponepabenbHOCTU UCNOMb3YEMbIX aBTOMaTU3MPOBAHHBIX CUCTEM U CPEACTB MHGOpMa-
LIMOHHOW NOAAEPXKKM.

OGLumMe NonoxeHnsa HacToALLEero craHjapta NpMMEHUMbI HA 3Tanax 3akasa, NPoeKTMPOBaHUSA, paspa-
GOTKM, BHEAPEHUS, CONPOBOXAEHUS N AOBPOBONLHOI cepTucbmkauum CUCTEM U NOACUCTEM KOMMbIOTEPHOIO
MeHeaxMeHTa o6pa3oBaTtenbHbIX OpraHn3aLmii BbicLiero obpasoBaHus.

BbINONHEeHWe 0CHOBHbIX MNOMOXEHWUIA HACTOSAILLEro CTaHAapTa ABMAETCA BaXHbIM YCroBueM ans obecne-
YeHus kayecTsa u acppekTUBHOCTM PYKOBOACTBA U ynpaBrieHuss o6pasoBaTenbHbIMKU OpraHn3auusiMm BbiCLLIE-
ro 06pasoBaHusi HE3aBUCUMO OT UX OPraHU3aLMOHHO-NPaBOBOW (HOPMbI U MOAYUHEHUS BLILUECTOALLMM Opra-
HU3aLusMm.

2 HopmaTuBHbIE CCbINIKU

B HacTosiLem cTaHaapTe UCMONb30BaHbl HOPMATUBHbLIE CCbIMKU HA CREAYIOLME CTaHaapTbl:

FOCT P 51897/PykosoactBo MCO 73:2009 MeHexmeHT pucka. TepMUHbl U onpeaeneHns

FOCT P 52294 NHhOPMALMOHHAA TEXHOMOMMA. YnpasneHue opraHusaumen. SneKTpoHHbIA pernameHT
aAMUHUCTPATMBHOWN U Cry>eBHOIN AeATenbHOCTU. OCHOBHbLIE MONOXEHUA

FOCT P 53625 (MCO/M3K 19796-1:2005) NHdopmaumoHHas TexHonorus. OByvenue, oGpa3oBaHue u
noarotoeka. MeHeaXMeHT kadecTBa, obecnedeHune kavecTa n MeTpuku. Yactb 1. O6LMit noaxoa

FOCT P 53723 MHdopmaymoHHasa TexHonorus. PykosoacTso no npuMmeHenuio MOCT P 53625—2009
(MCO/M3K 19796-1:2005)

FOCT P 53894 MeHemxMeHT 3HaHWIA. TePMUHBI U onpeaeneHus

FOCT P 54147 Ctparernyeckuit 1 UHHOBALMOHHBIA MEHEMDKMEHT. TEPMUHBI U ONPeaEneHus

UspaHune odpuumanbHoe
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FOCT P 54837 (MCO/M3K 19796-3:2009) NHbopmaumoHHas TexHonorus. Oby4yeHune, obpasoaHue u noa-
rotoBka. MeHeqKMeHT kayecTBa, obecneyeHne kadecTsa u MeTpukn. Yactb 3. STanoHHbIE MOAENU U METPUKM

FOCT P 56715.5 MpoekTHbI MeHemKMeHT. CUCTEMBI MPOEKTHOrO MEHeMKMeEHTa. YacTb 5. TepMuHbl 1
onpeaeneHus

FOCT P 57193 CucremHas u nporpaMmMHas nHxeHepusi. MpoLecchl )XM3HEHHOTO LMKNa CUCTEM

FOCT P NCO 9000 Cuctembl MeHemKMeHTa kavecTBa. OCHOBHbIE MOMOXEHUS U CIOBapPb

FOCT P NCO 9001 Cucrtembl MeHEOXXMEHTa KayecTBa. TpebosaHuA

FOCT P NCO 9004 MeHemXMeHT Ana AOCTUXEHUSI YCTOMYMBOTO ycrexa opraHusauuu. Moaxoa Ha oc-
HOBE MEHEMKMEHTa Ka4ecTBa

MOCT P NCO/M3K 2382-36 UHpopmaLmoHHble TexHonornu. Crnosapb. Yacte 36. OByyeHue, obpaso-
BaHWe W NoAroToBKa

MOCT P NCO/M3K 27001 NHbopmaLmoHHas TexHonorusa. Metoabl u cpeacrea obecneveHusi 6esonac-
HoCTU. CUCTEMBI MEeHeXKMEeHTa MHopmaumoHHon 6esonacHocTu. TpeboBaHuA

MOCT P MICO/M3K TO 18044 NHdhopmaumnoHHas TexHonorua. Metoasl u cpeactsa obecneveHus Ges-
onacHOCTU. MeHemKMEHT UHLMAEHTOB MH(POPMALMOHHON 6e30MacHOCTH

MpumedaHne — T[lpu NONb3OBAHUM HACTOSILLNM CTaHAAPTOM LienecoobpasHo NpOBEpUTL AelCTBME CCbiriou-
HbIX CTaHAapTOB B MHGOPMaLIMOHHOM cucTeMe obLLero nonb3oBaHns — Ha opuuMansHoM caiiTe defepansHoro areHT-
CTBa Mo TEXHWYECKOMY PETYIMPOBaHUI U METPOMOTUN B CETU MHTEPHET MU Mo eXErogHOMY UHGOPMaLMOHHOMY yKa3a-
Tento «HalUuMoHarbHble CTaHAaPTLI», KOTOPEIA OnNyGrIMKOBaH MO COCTOSAHUIO Ha 1 SHBaps TeKyLLero roga, U no Beimyckam
€XeMeCSHHOro MHGOPMaLMOHHOrO yKkasaTens «HaluuoHankHble CTaHAapTL» 3a TeKyLLWiA rog. Ecriu 3aMeHeH CCbioYHbIi
CTaHAapT, Ha KOTophIiA faHa HeaaTUpOBaHHAasi CChIfKa, TO PEKOMEHLYETCS UCMOoMNb30BaTh LeiCTBYIOLLYIO BEPCUIO 3TOrO
cTaHzapTa ¢ y4€TOM BCEX BHECEHHbIX B JaHHYI0 BEPCUIO U3MEHEHWIA. ECni 3aMeHeH CCbINOYHbI CTaHAapT, Ha KOTOpLINA
JaHa faTMpoBaHHas ccbifika, To PeKOMEHOYETCH UCMonNb3oBaTh BEPCHIo 3TOT0 CTaHAapTa C yKasaHHbIM BbIle FOfoM yT-
BEpXAEHUA (NPUHATUSA). Ecnin nocrne yTBEPXAEHUA HACTOSLLEro cTaH4apTa B CChINIOYHbINA CTaHAapT, Ha KOTOpLIA AaHa
AaTupoBaHHasa CChlfika, BHECEHO M3MeHeHUe, 3aTparusaiollee NonoXeHne, Ha KOTopoe AaHa cebifika, TO 3TO NONoXeHne
peKoMeHAYEeTCs NPUMeHsTh Ge3 y4eTa 4aHHOTO U3MEHEHWS. ECMM CChINOYHEIN CTaHAapT OTMeHeH 6e3 3aMeHbl, TO Noso-
XeHWe, B KOTOPOM JjaHa CChifka Ha Hero, pekoMeHyeTCsi MPUMEHSATE B YacTy, He 3aTparmsarolei sTy CChinky.

3 TepMmuHbI U onpepeneHus

B HacTosiLieM ctaHaapte npuMmeHeHbl TepmuHbl no FTOCT P UCO 9001 u TOCT P MICO/M3K 2382-36, a
TaKke CneayoLme TePMUHbI B KOHTEKCTE MEHEIKMEHTA 0Opa3oBaTeNnbHOW OpraHM3aumm BbicLLero obpasosa-
HWUSI C COOTBETCTBYIOLLUMU ONpeaeneHnsaIMu:

3.1 BocnutaHue: [eAaTenbHOCTb, HANPaBMNEHHAsA HA pa3BUTME NIMYHOCTU, CO3faHWe YCNOBUI ANS CaMo-
onpeaeneHus u coumanusaumum oby4aroLLerocsi Ha OCHOBE COLMOKYIBTYPHbIX, lyXOBHO-HPABCTBEHHbIX LIEHHOCTEN
W NPUHATBIX B 0OLLECTBE NpaBui M HOPM NOBEAEHUSI B MHTEpeCcax YeroBeka, ceMbu, 00LLecTBa M rocyaapcraa.

3.2 UHOPMaLIMOHHO-TENIEKOMMYHUKALIMOHHAA CeTb: TexHonormyeckas cucreMma obpasoBarenbHON
opraHusauuu, npegHasHa4eHHasa aAnga nepeaayvu no NMHUAM CBA3WM MHopMaLumMm, OCTYN K KOTOPOW OCYLLIECT-
BMAETCA C UCNONb30BAHMEM CPEACTB BbIMMCIIMTENbLHOW TEXHUKN.

3.3 undpactpykrypa obpasoBaTenbHOU oprainsaumm: COBOKYNMHOCTb 31aHNIN U COOPYXKEHUN, y4eb-
HbIX M BCOMOTaTeNbHbIX NOMeLLEHNA, Mebenu, y4ebHOl TexHuku u nabopartopHoro o60pyaoBaHusi, CPeacTB
BbIYUCIUTENLHOW TEXHWUKWU U UH(OPMALIMOHHO-KOMMYHUKALIMOHHBIX TEXHOMNOTUI, HEO6X0auMbIX Ans addek-
TUBHOIO (PYHKLMOHMPOBAHMA 0Opa30oBaTENbHOW OpraHM3aLum U Ka4eCTBEHHOI0 0CBOEHUA yyaluummuca obpa-
30BaTenNbHbIX NPOrpamm.

3.4 KOMNbIOTEPHBIN MeHeXXMeHT: CKOOPAUHUPOBAHHAA AEATENbLHOCTbL N0 PYKOBOACTBY M yrnpasne-
HUIO OpraHu3aumei Ha OCHOBE UCMONb30BaHMA B3AUMOCBA3AHHbIX M B3aMMOAENCTBYIOLUMX UHPOPMALMOHHBIX
cucteM, o6ecnevnBalomMx NOAAEPKKY NPUHATUSA PELLEHU U aBTOMaTU3aLMIo NpoLEeCCOB yNpaBreHust no oc-
HOBHbIM BUAAM AEATENbHOCTU 00pasoBarenbHON OpraHu3auuu.

3.5 MeHepXMeHT: CKOOpANMHUPOBAHHASA AEATENbHOCTbL MO PYKOBOACTBY M ynpaBneHuio obpasoBarterb-
HOW OpraHusauuen B COOTBETCTBMM C NOMNMUTUKOW, MUCCUEN U NpoLECCaMM AN AOCTUKEHUA 3TUX Lenen.

MpumevaHuns

1 B o6pasoBaTenbHoi opraHuM3anum BeicLLero o6pasoBaHus (YHUBEPCUTET, akafileMUst, UHCTUTYT U Ap.) MEHEAXMEHT
OCYLLeCTBNAET BbICLLIEE PYKOBOACTBO (PEKTOP, AUPEKTOP, NPOPEKTOP, 3aMECTUTENU JUPeKTopa 1 ap.).

2 C y4eTOM YCTaHOBMNEHHbLIX opraHu3auueit LUenein MoryT UCrnonb3oBaTbCs pas3fuyHbIe TePMUHBI: CTpaTernyeckui
MEHEXXMEHT, CUCTEMHBIN MEHEKMEHT; MEHEAXKMEHT KavecTBa; MEHEAXKMEHT PECYPCOB; MEHEAKMEHT 3HaHUW; MeHea-
XMEHT PUCKOB U Ap.

2
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3.6 MeHeDKMEHT KayecTBa o6pa3oBaTernbHOI opraHmsaumnmn: CKOOPAMHUPOBAHHASA AEATENbHOCTb
M0 PYKOBOACTBY U yNpasneHnio 06pa3oBaTenbHOi opraHn3auuei NPUMEHUTENbHO K KAYEeCTBY.

MpumedvaHus

1 Ans adeKkTUBHOrO MeHeLXMeHTa KadecTBa HeoBXoAUMBl CO3faHne U cepTUdUKaLmsa CUCTEMBI MEHeAXXMEHTa
Ka4yecTBa (CUCTeMbl KadecTBa) 06pasoBaTenbHON opraHu3aLum BelcLero o6pasoBaHus.

2 CucteMa MeHeAXMeHTa kayecTBa 06pasoBaTenbHON opraHW3alum Beicllero o6pasoBaHust Heobxoguma Ans Bbl-
NONMHEHWS YCTaHOBMNEHHBIX TPeBOBaHWA U NOCTOSHHOIO YNyYLLUEeHUs KadecTBa MPOLEeCCOB U pe3ynsraToB fesTenbHOCTH
opraHusaLuu B LieroMm.

3.7 o6pasoBaHue: EguHbiii LeneHanpaBneHHbIn NPoLEece BOCNUTAHUA U 00ydYeHus, aBnaowminca o6-
LLeCTBEHHO 3Ha4YMMbIM Brarom 1 OCyLLECTBNSAEMbIN B MUHTEPeCax YenoBeka, ceMbu, 00LIeCTBa M rocyaapceTea,
a Takke COBOKYMHOCTb NpMobpeTaeMbIX 3HaHUIA, YMEHUWI, HABbIKOB, LIEHHOCTHbIX YCTAHOBOK, ONbITa AEATENb-
HOCTM U KOMNETEHUMU ONPEAENEHHOro 00bema u CNOXHOCTU B LIENSX UHTENNEKTYanbHOr0, AyXOBHO-HPAaB-
CTBEHHOr0, TBOPYECKOro, PM3nYeckoro u (unu) NpopeccMoHanbHOro passuTMA YenoBeka, yaoBNeTBOPEeHUs
ero obpasoBarenbHbIX NOTPEOHOCTEN M UHTEPECOB.

3.8 obpasoBaTenbHas OeATENbLHOCTb: [leATensHOCTL N0 peanu3auyun 06pa3oBaTesibHbIX NPOrpamm.

3.9 oGpasoBartenbHaa opraHusauusa: OpraHusauus 06pa3oBaTenbHOr0 TUNA, OCYLLECTBAAIOWANA HA
OCHOBaHUW NULUEH3MK OAHY WUNKM HECKOMbLKO 00pasoBaTenbHbIX NporpaMM U obecneuunsatowlan npouecc obyde-
HWA 1 BOCNUTaHMA oByvatoLmxcs.

MpumedvaHus

1 OBpasoBaTtenbHas opraHusaLms Bbicllero obpasosaHua peanusyeT o6pasoBaTenbHble NporpaMmel 6akanaspua-
Ta, MarucTpaTyphbl, cneLuanuTeTa, acnupaHTypbl, a Takke AONoMHUTENbHbLIE o6pa3oBaTenbHbIEe NPOrpaMMmbl.

2 OBpasoBaTenbHble opraHusaLum Beiclero obpasoBaHus KpoMe o6pa3oBaTenbHON AeATENBHOCTU MOTYT BbINON-
HATb Hay4YHO-WCCMNEA0BaTENLCKYIO, MHHOBALIMOHHYIO, KOHCANTUHIOBYIO U ApYrue BUALI AEATENBbHOCTU B COOTBETCTBUN C
yYpeauTenbHBIMU AOKYMEHTaMN.

3.10 obpasoBarenbHaa nporpaMmma: Komnnekc OCHOBHbIX XapakTepuctuk obpasoBaHusa (00bem, co-
JepXaHue, nnaHupyemMble pesynbrarel), OpraHn3aumMoHHO-NeAarorn4ecknux yCnoBmii u B crnyyasx, npegycmo-
TPeHHbIX dheaeparibHbIM 3aKkOHOM, (POPM aTTecTauum, KOTOpbii NPeACTaBNeH B BUAE y4eOHOro nnaHa, kaneH-
JapHoro yuebHoro rpacuka, paboumnx nporpamm y4eOHbIX NPEeAMETOB, KYPCOB, AUCLMITIIUH (MOAYIEN), UHbIX
KOMMOHEHTOB, a TaKXXe OLEHOYHbIX U METOAUYECKUX MaTepuanos.

3.11 obyuaembiit: dusndeckoe nuuo, ocesanealowlee o6pasoBaTenbHyl0 nporpaMMmy B 06pasoBartenb-
HOW opraHusauuu.

3.12 o6yueHume: LieneHanpaBneHHbIV NpoLeCcC opraHn3auum AesTenbHOCTU 00y4aembiX N0 OBNAAEHUIO
3HAHUSAMM, YMEHUSIMU, HABbIKAMU U KOMNETEHUWEN, NPUOBPETEHUIO ONbITa AEATENLHOCTU, PAa3BUTUIO CNOCO6-
HOCTEeW, NPUOBPETEHMIO ONbITa MPUMEHEHUS1 3HAHUI B NOBCEAHEBHOW XXM3HU U POPMUPOBAHUIO Y 0ByHaEMbIX
MOTUBALIMM Nony4YeHusi 06pa3oBaHus B TEYEHUE BCEN XKN3HU.

3.13 opraHu3aLMOHHAA CTPYKTYpa o6pa3oBaTenbLHON opraHusauuu: PacnpeaeneHue OTBETCTBEH-
HOCTM, MOSIHOMOYMI U B3aUMOOTHOLLEHUI Mexay paboTHUKaMW OopraHu3auuM, a Takke B3auMoaenCTBUA C
APYrMMU opraHu3auusiMmu.

MpuMevyaHus

1 OcHOBHLIMM rpynnamu paboTHUKOB 06pa3soBaTenbHOW opraHU3aLnumn SBNSAIOTCA PYKOBOACTBO (PEKTOP, NPOPEKTO-
pbl, AUPEKTOPLI MHCTUTYTOB, [eKaHbl), neaarorndeckne paboTHUKU, paboTHUKN agMUHUCTPATUBHO-XO3AWCTBEHHOrO 06e-
CneYeHuns n Apyrue KaTeropun B COOTBETCTBUM CO LUTATHBIM pacnucaHMeM U OpraHn3aLUoOHHOW CTPYKTYPOMN.

2 OpraHusaLuMoHHas CTPYKTypa obpa3oBaTenbHOW opraHu3aumn onpeaeneHa ycTaBoM opraHu3auum.

3.14 neparornyeckui padoTHuk: Pusmyeckoe nUUO, KOTOPOE COCTOUT B TPYAOBLIX, CNYXeOHbIX OTHO-
LUEHMAX C OpraHu3aumeit, oCcyLecTBNsIoWeNn 06pasoBaTenbHyI0 AeATENbHOCTb, U BbINOMNHAET 00583aHHOCTU NO
06y4eHuIo, BOCNUTaHUIO 0By4YaeMbIX U (Mnu) opraHusauuun o6pasoBaTenbHON AeATENbHOCTHU.

3.15 npouecc: COBOKYMHOCTb B3aUMOCBA3AHHbLIX NN B3AUMOAENCTBYIOLMX BUAOB AeATENLHOCTU, Npe-
06pasyiowmx BXoAbl B BbIXOAbI.

MpumevyaHus

1 Bxogamu k npoueccy 06bIMHO SABNATCS BBIXOAbLI APYrUX NPOLECCOB.

2 B uensx ynopsaodeHus npouecchl MOryT 6biTb 4€KOMNO3NPOBaHLI Ha YPOBHE MOANPOLIECCOB 1 onepaLyii.

3 CucTeMHoe ynpaBrieHMe B3aMMOCBA3AHHLIMW Npoueccamn U pecypcammn obuieobpasoBaTenbHOW opraHusauum
MOXeT paccMaTpUBaTLCS KaK «NPOLIECCHBIA NOAX0A».

4 MNpwu co3gaHun UHOPMaLMOHHEIX CUCTEM UCNONBb3YETCA TEPMUH BUsHec-npouecc, KoTopklii B 0606LLeHHOM BUAE
MOX€T 03Ha4yaTb aBTOMaTu3aLMio NpoLieccoB, NOANPOLECCOB U onepauuii.
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3.16 pykoBOoACTBO OOpa3oBaTenbHOWU opraHusaumen: CKOOPAUHMPOBAHHASA AEATENBHOCTb BLICLLETO
pykoBoacTBa 06pa3oBaTenbHOW OpraHn3auuen, CBA3aHHas C NPUHATUMEM OTBETCTBEHHbLIX PeLLeHUid B 06nacTu
cTpaTern4eckoro NNaHMpoBaHUS, OPraHM3aLUoOHHON CTPYKTYPbI, 0B6ecneyeHuns pecypcamu, KaapoBon NOMUTH-
KW, MEHEIXKMEHTA Ka4YecTBa, HopMaTUBHOW 6askl 1 Ap.

3.17 cucreMa KOMNbIOTEPHOrO MeHemkMeHTa: COBOKYMHOCTb B3aMMOCBSA3aHHbIX U B3auMoaew-
CTBYIOLUMX BMIEMEHTOB OpraHusauun Ana paspaboTku cTpaTeruu, NONUTUKM U NPOLLECCOB AOCTUXKEHUSA ATUX
uenen, peanuayemMblX Ha OCHOBE 3(PAEKTUBHOrO (PYHKLIMOHUPOBAHUSA MHPOPMALMOHHBIX CUCTEM, CETEN U
TEXHONOTUN.

3.18 ynpaBneHue o6pasoBaTesibHOW opraHusauuen: CKOOPAMHUPOBAHHAA AEATENLHOCTb BbICLLETO
PYKOBOACTBA M PYKOBOAMTENEN CTPYKTYPHbLIX nogpasaenedui (ynpasneHuin, otaenos, kadeap, LEHTPOB, na-
GopaTopuii) no obecne4eHnto ynpaBsneHusi opraHm3aumen.

3.19 depepanbHbIN rocyaapcTBeHHbIW 06pa3oBaTenbHbii cTaHaapt; PrOC: CoBOKynHOCTb 00s-
3atenbHblX TpeboBaHuii kK 06pas3oBaHUO ONPeaAEneHHOro ypoBHa M (unu) K npodeccum, cneumanbHOCTU U
HanpaBneHUo NOAroTOBKM, YTBEMKAEHHbIX dheaepasibHbLIM OPraHOM UCMONMHUTENbLHOW BMACTU, OCYLLECTBASIO-
MM OYHKLMM MO BblpaboTKe rocyaapcTBEHHON NONMTUKN U HOPMATUBHO-NPABOBOMY PErynMpoBaHuio B cde-
pe oGpa3oBaHus.

3.20 aneKkTpoHHas vHdOpPMaLUOHHO-00pa3oBaTenbHas cpeaa; SMOC: COBOKYNHOCTb 3MEKTPOH-
HbiX 06pasoBaTenbHbIX PECYPCOB, CPEACTB MHDOPMALMOHHO-KOMMYHUKALIMOHHbIX TEXHONOTMIA U aBTOMAaTU3u-
POBaHHbIX CUCTEM, HEOBXOAMMBIX AnA o6ecnevyeHns 0CBoeHUA oby4daloLMMmcs obpasoBaresibHbIX NPOorpaMm
B NMONHOM 00bEME HE3aBUCUMO OT MX MECTOHAXOXKAEHUA.

MpumMmevyaHus

1 Hanuyne anekTpoHHON UHdopMaLnoHHO-06pasoBaTenbHON cpefbl ABNsSeTcA obasaTenbHbIM YCroBUEM MpU pe-
anusauum obpasoBaTeneHbIX NPOrpamMMm ¢ NPUMEHEHUEM UCKITIOUUTENBHO 3MEKTPOHHOTO 0ByYeHUs! U AMCTaHLMOHHbIX 06-
pasoBaTeribHbIX TEXHOMOTUA.

2 OneKkTpoHHas WHdopMaLMoHHasa obpasoBaTenbHas cpefa AoMKHa (pyHKLMOHMpOBaTL BO B3aUMOCBSI3U C CUCTe-
MOV KOMMbBIOTEPHOrO MeHeXXMeHTa o6pa3oBaTenbHOW opraHn3aLumn Bbicluero obpasoBaHus.

3.21 3NeKTPOHHbLIA pernamMeHT PyKOBOACTBA W ynpasBfieHUA obpasoBaTenbHOW OpraHu3auuen:
COBOKYNHOCTL NpaBus, yCTaHaBNUBAIOLLIMX NOPSAOK PYKOBOACTBA U ynpaerieHUss 0b6pasoBaTesibHON opraHu-
3auumen, peann3oBaHHbIN HA OCHOBE (PYHKLIMOHMPOBAHWUSI MHTETPUPOBAHHON aBTOMaTU3UPOBAHHOW CUCTEMbI
yrnpaBreHus.

4 O6wWwme NONoXeHus

4.1 OcHoBononararowme NPUHUUNbI

4.1.1 CKM obpasoBaTtenwHOi opraHnsauun Bbicliero obpazoBaHusa Heobxoauma ans COBEPLUEHCTBO-
BaHWUS PYKOBOACTBA M ynpaeneHus oBpa3oBaTenbHOW OopraHu3auuMein B COOTBETCTBUU C OCHOBHLIMMU MO-
NOoXeHusiIMKU 3akoHoaaTenbcTBa [1]—[3], Ny4ywmMMu npakTukamu U craHgaptamu B 06nactTu mMeHeakMeHTa
(FTOCT P MCO 9000, TOCT P MCO 9001, FOCT P UCO 9004, TOCT 52294, TOCT P 54147, FTOCT P 51897,
FOCT P 53894, TOCT P 56715.5, TOCT P ICO/M3K 27001, TOCT P MICO/M3K TO 18044) u nHOpMaLuoH-
HbIX TexHonoruii B o6pasosaHum (FTOCT P MICO/M3K 2382-36, TOCT P 57193, TOCT P 53625, TOCT P 53723,
FOCT P 54837). CoueTaHue COBpEMEHHbIX NOAXOA0B B 0ONacTn MeHeAXXMeHTa (CTpaTernvyeckoro, CUCTEMHO-
ro, Ka4ecTBa, 3HaHWUI, PUCKOB U MHPOPMALMOHHON 6e30NacHOCTU) U aBTOMAaTM3UPOBAaHHbIX CPEACTB UHAOP-
MaLMOHHOIN MOAAEMKKM MPOLIECCOB ynpaBneHusi o6pasoBaTensHON opraHusauueit SBRsieTca OCHOBOW Ans
MOBLILLIEHNS Ka4yeCTBa ynpasneHusi, obecneyeHnst KOHKYPEHTOCNOCOBHOCTM M YCTOMYMBOIO ycnexa o6pasoBa-
TENMbHOW OpraHN3auun BbICLLET0 00pa3oBaHus.

4.1.2 Pa3paboTKy, BHeApeHue, akcnnyataymio u conpopoxaerHmne CKM kauectBa A0MKHbI OCYLLECTBIATb
C YYETOM MEPCNEKTUBHOIO BUAEHUS CTpATernu, MMCCuu, Lienein, HanpaeneHnin AeaTenbHOCTH, NpoLeccHOn
mogenu, Bcex BULOB pecypcHoro obecnedeHus u nokasatesneit 9phpekTMBHOCTU U KOHKYPEeHTOCNOCOGHOCTH
obpasoBaTenbHON OpraHn3anumn BeiCLLEro obpasoBaHus. Ha atanax noaroTOBKM TEXHUYECKOTO 3afaHus, pas-
paboTku u BHegpeHus CKM BaxkHOe 3HaYeHWe UMEET Hanuume U YypOBEHb Pa3BUTUS SNEKTPOHHOIO perna-
MEHTa agMUHUCTPATUBHOW W cnyxebHoi pesatenbHoctTn (FTOCT P 52294), cepTUdULMPOBAHHON CUCTEMbI
MeHegkmeHTa kavectsa (FTOCT P MCO 9001), cuctemsl ynpaBneHusa 9neKTPOHHbIMU JOKYMEHTaMU, CPEACTB
MHAOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOMNOTUIA U @aBTOMATU3UPOBAHHbLIX CUCTEM YNPAaBNEHUS OTAEMNbHbI-
MU BUAAMUW AEATENBHOCTM U MHAPACTPYKTYPOW OpraHu3auuu.
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4.1.3 OTnnM4MTENLHON 0COBEHHOCTLIO 06pasoBaTeNbHbIX OpraHu3auuii BeiCLLEro o6pa3oBaHua ABNS-
€TCs B3aMMOCBA3b aAMUHNCTPATUBHO-XO3AWCTBEHHON, HAy4YHO-UCCNEa0BaTeNbLCKOW U obpasoBaTensHOn ae-
ATENbLHOCTU, 0BeCcneYnBaloLLeil MHHOBALUOHHBIN XapakTep pa3BuTua opraHu3auuu B uenom. B pesynbsrare
9TUX BUAOB eATEeNIbHOCTU CO34al0TCA HOBbI€ 3HAHUA U pa3BMBalOTCA KOMNETEeHUUN Hay4YyHO-neaarorn4eckux
W ynpaeneH4YeckUx KaapoBs, NpeacTaBnsoWwmMX Hanbonee 3HauMMbIi akTuB 06pasoBaTensHO opraHusaumu
BbICLLEro 06pa3oBaHus.

B coorBercTBMU CO crneumdukon obpaszoBaTensHON opraHm3auun BbiCLLEro o6pa3oBaHns MOryT ObiTb
MCMonb30BaHbl pasnuyHbie hopMbl NPeACTaBIEHNs YNpaBneHYeCckon AeaTenNbHOCTU:

a) npoueccHasas — Haubornee nNoaxoAWT K ynpaBneHuto obpasoBarenbHON AEATEeNbHOCTU, Korga 00b-
€KTOM ynpaBneHusi ABNSIIOTCA CUCTEMATU3MPOBAHHbLIE U B3aUMOCBSA3aHHbIE NPOLECCHI U PECYPCHI, MPU 3TOM
BXOZbl U BbIXOAbl NPOLECCOB ONpeAeneHbl U KOHTPONMPYEMBI;

6) npoekTHas — Haubonee NOAXOAWUT K HAY4HO-UCCNEAO0BATENbLCKOWM M MHHOBALMOHHOW JeSTeNbHOCTH,
Korga oGbeKkTOM YNpaBreHUs SABNAIOTCS NPOEKTbI, BbINOMHAEMbIE OTHOCUTENbHO HAUBOMbLUMM YUCIIOM Ha-
YYHbIX PaBOTHUKOB B COOTBETCTBUU C YCTAHOBIEHHLIMW B 3aaHUK 3aa4aMu1, pecypcamu U Cpokamu BbInoJi-
HeHus pabor;

B) PYHKUMOHaNbHaA — Hanbonee NoaxoaAuT K aAMUHUCTPATUBHO-XO3AWCTBEHHON AESATENbHOCTH, KOraa
06BLEKTOM YNpaBneHus SIBMSIETCA BbINONHEHWE CTPYKTYPHbIMU NOAPa3AeneHnsMU onpeaeneHHbiX MYHKUKI ¢
TpebyembIMM XapakTepucTukamu (ynpaesneHue MHPacTPyKTypoi opraHu3auun, matepuanbHO-TEXHUYECKUM
obecneyeHneM, sHeproahdekTUBHOCTLIO, 0becneveHnemM 6e3onacHoCTn paboumnx MecT, IKONOrn4eckon 6es-
ONacHOCTLI0).

HesaBucumo oT popmbl NpeacTaBneHuss aaMUHUCTPATUBHON AEATENbHOCTU KAayeCTBO U ahdpekTuB-
HOCTb YMpaBreHUs OnpeaensoTca HanMyneMm CUCTEMbl HOPMAaTUBHOW, MHAOPMALMOHHO-NPABOBOW U METO-
AWYECKOWN JOKYMEHTaUMu, 4OCTYMHON B ANEKTPOHHOMU dhopme. Lindposusauus nndopmauun obycnasnusaer
Heo6X0AMMOCTb CO34aHUs U UCMONL30BaHKUS AOKYMEHTOB B LIMCPPOBOM BUZE.

4.1.4 CKM siBnsieTca cuctemoobpasyoLym aNemMeHTOM ANst CO3AaHUS U Pa3BUTUA ANEeKTPOHHOM HOp-
MaLMOHHO-06pasoBaTensHo cpeabl 06pa3oBaTenbHOl OpraHu3aumm BbicLLero obpasoBaHusi B COOTBETCTBUM
C €e UHAPAaCTPYKTYpOn u HeobxoanMbiMK BHELWHUMMU cBAssmU. CKM gomkHa obecneumBarb uHTEponepa-
6enbHOCTb ¢ APYTMMU MHAOPMALMOHHLIMU cUcTeMamMu (MOACUCTEMAMM) STIEKTPOHHON UHGOPMAaLMOHHO-06-
pa3oBaTenbHON Cpeabl OpraHu3aUmMm U BHELUHUMKU MHCPOPMALIMOHHBIMK cpeaamMu Ha ocHose TOCT P 57193.

CKM pomkHa obecneynBatb ynopagovyeHue u acpeKkTUBHOE COBMECTHOE UCMONb30BAHWE AAHHBIX U
MHPOPMALIMOHHBIX 00LEKTOB, XpaHALLUMXCA B 6a3ax AaHHbIX Pa3fUYHbIX NOACUCTEM U NPOrPaMMHbBIX MOAYNen
CUCTEMBI.

CKM pomkHa ObITb aaanTupoBaHa K OpraHu3auuMoHHON CTPYKTYpe U NPUHATON B 0O6pasoBaTenbHOn op-
raHu3sauun npoueccHoi mogenu (FOCT P UCO 9001, FTOCT P 53625, TOCT P 52294) ynpasneHusa B3aumoc-
BA3aHHLIMU MPOLIECCaMu U pecypcamu.

[na obpasosaTenbHbIX OpraHM3aumii, OpPUEHTUPOBAHHBIX HA HAaY4YHO-UCCIEeA0BaTENbCKYI0 U UHHOBALM-
OHHYI0 feATenbHoCcTb, CKM gomkHa BKNO4aTb NOACUCTEMY NMPOEKTHOrO MEHEAXKMEHTA U YNpaBneHue pesynb-
Tatamn UHTENNEKTyanbHoOW AeAaTenbHOCTU B cooTBeTcTBUM ¢ TOCT P 56714.5.

4.1.5 CKM pgomkHa obecnevmBatb CUCTEMHYIO UHCDOPMALIMOHHYIO NOAAEPXKKY U aBTOMAaTU3aALUUIO Npo-
LIECCOB CTPaTermyeckoro U UHHOBAaLMOHHOTO MEHEIDKMEHTA OCHOBHbLIX BUAOB AEATENbHOCTU, MaTepuasbHO-
TEXHUYECKOTO 00ECNEYEeHUN, MHKEHEPHO-TEXHUYECKOTO obecneyenns 3aaHui U NpUneralLwmMx TeppuTopuil,
KOMMNIEKCHOM 6€30nacHOCTU M OLEHKN puckoB 0Gpa3oBaTenbHOi opraHnsauumn Ha ocHoBe MOCT P 54147.

4.1.6 ins obpasosatenbHbIX OpraHu3auuii BeiclLero 06pa3oBaHus, peanusylowmx o6pasosaTenbHble
nporpaMMbl C MPUMEHEHUEM SNEKTPOHHOTO OBYYEHUs] U AUCTAHUMOHHLIX 00pa3oBaTenbHbIX TEXHONOTUA,
MHTErpUpPOBaHHAs aBTOMATU3UPOBAHHAA CUCTEMA YNPAaBIEHUS AOIDKHA COAepXaTb 3NEKTPOHHbIE MHAOP-
MAaLIMOHHBIE PECYPChI, 3NEKTPOHHbIE 0Opa30BaTesibHble pecypcCbl, COBOKYNHOCTb MHCPOPMALMOHHLIX U Tene-
KOMMYHUKALIMOHHBIX TEXHOMOMUIN, COOTBETCTBYIOLLMX TEXHOMOTUYECKUX CPEACTE U CPEACTB BbIMUCIUTENBHOW
TexHUku, obecneunsatoLLmx ocsoeHne obydaowmmncs obpasoBaTenbHbIX NPOrpaMMm B NOMHOM 06beme He3a-
BUCUMO OT UX MECT HaXOXKAEHUA.

4.1.7 CKM gomkHa umetb B3aumogencreue ¢ web-unrepcpericom ana BobIrpy3kn AaHHbIX HA CalT 06-
pasoBarenbHoi opraHusauyumn B popmarte HTML- unu XML-gokymeHTa.

4.2 ®YHKUUN CUCTEMbI KOMNBbIOTEPHOrO MEHEeMKMEHTA

4.2.1 CKM B COOTBETCTBUU C LiensiMu 06pa3oBaTenbLHOi opraHusaumm Beicluero o6pasosaHus U paspa-
6oTaHHbIMKM OpraHu3auumel NpUHLMNaM MEeHeMKMEHTAa omkHa 06ecneunBaTh CKOOPAUHUPOBAHHYIO AeATENb-
HOCTb MO YNPaBMEHUIO OpraHn3aumMen Ha OCHOBE B3aWMOCBS3AHHBLIX W B3aUMOAENCTBYIOLMX MHOPMALIMOHHLIX
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cuctem (NoAcUCTEM), TENEKOMMYHUKAUMOHHBIX CETEN U CPeacTB UHADOPMALMOHHBIX TEXHONOrUMIA. B npuopu-
TeTHOM nopsigke CKM gomiHbl o6ecnevnsartb MHPOPMALMOHHYIO NOAAEPXKKY NPUHATUA PELLIeHUn U aBToOMa-
TM3auuIo NPOLIECCOB YNPAaBIieHUs1 N0 OCHOBHLIM BUAAM AEATENbHOCTU 06pa3oBaTenbHON OpraHn3aunm BbIC-
wero obpasoBaHus.

4.2.2 Ctpyktypa CKM fomkHa BKNIOYaTb B3aMMOCBA3AHHbIE 3NEMEHTbI — NOACUCTEMBI, 06ecnevnsaio-
Lme PyHKLMM CUCTEMDI B PEXXMME B3aUMOAENCTBUS.

4.2.3 B cOOTBETCTBUU C (DYHKUMOHANbHLIM Ha3Ha4YeHuem CKM oHa MOXET BKNIoYaThb cneayiowme ane-
MeHTbI (MOACUCTEMBI):

a) cTpaTernyeckoro MEHeXKMeHTa 1 pasBuTUS;

6) CUCTEMHOTO MEHEMKMEHTa NO HanpasfeHUAM o06pa3oBaTenbHOW, Hay4YHO-UCCNEA0BaTENbCKOW, WUH-
HOBALIMOHHON U aAMUHUCTPATUBHO-XO3AWCTBEHHON AEATENLHOCTY;

B) (OUHAHCOBOIO MEHEAPKMEHTA U NNAHMPOBAHUS;

r) MEHEeKMEHTa KayecTBa (cuctema MeHeg)XMeHTa KavyecTBa);

[) MEeHeKMEHTa MH(POPMALMOHHOW 6e30NacHOCTU U aAMUHUCTPUPOBAHUA MHADOPMALIMOHHBIX CUCTEM
W CeTen;

€) MEHEKMEHTA NPOLIECCOB 06pa30BaTeNnbHON AEATENbHOCTH;

>X) NPOEKTHOrO MEHEMKMEHTA B 06NnacTu Hay4YHO-UCCNeA0BaTENbCKON N MUHHOBALMOHHON AEATENbHOCTY;

1) MEeHeKMEeHTa UHGPaACTPYKTYPbl U PasBUTUA KaapOBOro N MaTepuanbHO-TEXHMYECKOro NoTeHuuana
opraHusauuu.

MpuMedyaHne — HacTosWumiA CTaHAAPT HE YCTaHABNUBAET TPeGOBAHUN K CTPYKTYPE W (PYHKLNOHAIBHBIM Xa-
pakTepucTUkaM aneMeHToB CKM 06pasoBaTentHON opraHn3aLmm Buicliero 06pasoBaHus, Tak kak OHW MOTYT M3MEHSITLCS
B paMKax co3fjaHunA U pa3BUTUA CUCTEMbI.

4.3 Pa3paboTka CUCTEMbl KOMNBIOTEPHOTO MEHEMKMEeHTa

4.3.1 Ha koHuenTyanbHOW mogenu paspabotkn CKM o6pasoBaTenbHOM opraHM3auum Bouicluero o6paso-
BaHWUA JOMKHbI ObITb ONpeaeneHsl ocHoBononarawwme TpeboBaHns, yctaHaBnuBaloLme:

a) 3akoHoaaTencHyto 6a3y Poccuiickon deaepauuu;

6) ny4Lume nNpakTUKU U CTaHAapThl B 06nacTu CTpaTern4eckoro U MHHOBALMOHHOTO MEHEXKMEHTA;

B) Ny4LUME NPaKTUKW U CTaHZapTbl B 06NacTu NpoLEeCCHO-OPUEHTUPOBAHHOIO U NPOEKTHOTO YNpaBeHus
NPUMEHUTENBHO K cneuudunke obpasoBaTenbHON U Hay4YHO-UCCNEA0BATENLCKON AEATENLHOCTH;

r) nyywme npaktuku, UT-ctaHaapTbl U NepcnekTUBHbIE NNaTtgopMbl ANA CO3AaHUS MHOPMALIMOHHBIX
cuctem B cdpepe 06pa3oBaHUs U HAYKU;

4) cTpaTernto, NepCrekTUBHbIN NNaH pasBUTUS U pecypcHoe obecnedyeHne o6pa3oBaTenbHON OpraHu-
3aumu.

4.3.2 ApXUTEKTYpa NPOEKTUPYEMON CUCTEMbI JOMKHA ObiTb OnNpeAeneHa Ha OCHOBE rapMOHU3aLMK
CYLLECTBYIOLLMX MOAXOAOB K MEHEIKMEHTY M paspaboTku 6asoBOi NPOLECCHO-OPUEHTUPOBAHHOW MOAENU
ynpasneHus opraHusauuen:

a) B KQ4YeCTBE ITANOHHOW CTPYKTYPbl MOXET ObiTh UCMONb30BaHA rAPMOHWU3UPOBaHHAA MOAENb HA OCHO-
Be TOCT P NCO 9001 n FTOCT P 53625 (cM. pucyHok A.1 npunoxeHus A);

0) NPUMEHNTENBHO K NMpoLeccam >XM3HEHHOTO LMkria 06pasoBaTenbHOi AEATENBHOCTM C UCTONb30BaHU-
€M 9MNEeKTPOHHOro 0By4eHust MOXeT BbITb UCMONb30BaHA Moaerb Ha ocHoee MTOCT P 53625 (MCO/M3K 19796-1)
(cm. pucyHkun B.1 u B.2 npunoxenus b);

B) UHMOPMALMA U ONUCAHME B3AMMOCBSA3U NPOLECCOB AOMKHbI BbIMOMHATLCA HA OCHOBE MOAENEMN,
npeacraBneHHbIX Ha pucyHkax 5.3—b.5 npunoxeHua b.

4.3.3 B uenax obecneveHus kavectsa, 3HPEKTUBHOCTM U COIMACOBAHHOCTU AEATENbHOCTU 3auHTe-
pecoBaHHbIE CTOPOHbI (3aKa3ynK, NOCTaBLUMK, pa3paboTymnK, NONbL30BAaTENM, IKCMIyaTUPYHOLLMIA NepcoHan u
nepcoHan ConpoBOXAEeHUA) A0SKHbI B3aUMOAENCTBOBATbL B TEYEHNE BCErO XXM3HEHHOTO Uukna CKM obpa3so-
BaTenNbHOW OpraHM3auum BbICLLEro 00pasoBaHnsa B COOTBETCTBUM C TpeboaHusMu FTOCT P 57193.

4.3.4 CosgaHune CKM omkHO ObITb OCYLLECTBIIEHO B COOTBETCTBMM C COMNMACOBAHHOW MOAENbIO XKU3-
HEHHOro UMKna, coaepallei CTpykTypy u TpeboBaHus Kk npoueccam 1 atanam XM3HEHHOrO LUMKNa CUCTEMbI
no MFOCT P 57193.

4.3.5 OnucaHue npoueccoB usHeHHoro umkna CKM — no FOCT P 57193. Mpoueccsl 1 rpynnbl Npo-
LIeCCOB >XM3HEHHOro Lnkna CKM AomkHbI ObITb ONpeaeneHbl Ha pasHbiX YPOBHSX MEPAPXMU CUCTEMHON CTPYK-
TYpbl U peann3oBaHbl HA PasnUYHbIX 3Tanax ee XXM3HEeHHOTo LUMKna B paMKkax yrnpasreHUs NPoeKToM co3gaHns
CUCTEMBI.
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4.3.6 OcHOBHble (hopMbl MOCTaBKM U conpoBoXaeHns CKM:

a) npuobpeTeHne CUCTEMbI U €€ YCTaHOBKa B 00pa3oBaTenbHON OpraHu3aumu BbICLLEro o6pa3oBaHms,
CaMOCTOATENbHOE HanosHeHne uHpopMaumeli u HacTponka nog TpeboBaHus opraHusaumm, obyveHme nepco-
Hana, cozgaHue HeobxoauMmon Crnyx0bl, SKCMyaTauus U CONPOBOXAEHUE CUCTEMbI CAMOCTOATENBHO;

0) npuobpeTeHne CUCTEMbI U ee yCcTaHOBKa B 00pa3oBaTenbHON OpraHusauumn Bbicllero obpasoeaHus
W apeHaa ycnyr no HamnosiHeHW0 MHopmaLlmei, HaCTPONKE, TEXHUHECKOMY COMPOBOXAEHUIO CUCTEMbI Be3
co3aaHusi cO6CTBEHHOW Cry»KObl (BO3MOXXHOCTU 3TOr0 BapuaHTa OrpaHUYMBAaOTCA HEOBX0AMMOCTbIO BbibOpa
COOTBETCTBYIOLLETO NAPTHEPA NO CONPOBOXAEHUIO CUCTEMDI);

B) apeHja CMCTEMbI, YCTAHOBMNEHHON BHe 06pasoBaTensHON OpraHu3aumm BbiCLLEro 06pa3oBaHus, Tak
HasbiBaeMasi Moaenb paboTel Yepes NOCTaBLUMKa NPUKNaAHbIX yenyr. B aToin Mogenu nocTaBLUuK NpeaocTaB-
naeT NpunoXxeHus (NPorpamMmmHbIe NPOAYKTbI, NAKETbI) U BCE HEOOXOAUMbIE 3MEMEHTbI MHAPACTPYKTYPbI U UX
obcnyXuBaHue ¢ JOCTYNOM KIIMEHTOB K NPUIOXEHUsIM Yepe3 VIHTEPHET unu cneuman3npoBaHHyo BbIYUCIIN-
TesIbHYIO CETb.
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MpunoxeHue A
(cnpaBou4Hoe)

WHTerpaumsi NoxXoA0B K MEHEAXKMEHTY OopraHu3aumu

5-9 Bepcus
MCO 9001:2015
4-9 Bepcusa
1CO 9001:2008

3-a BepcuA
ACO 9001:2000
CTpaTermyecknin MeHeKMeHT
YHpaBneHme puckammn
2-9 Bepcusa n i OO LYK y
CO 9001:1994 POLIECC DCA npaesieHne 3HaHnAMU
Mpeaynpexpawowme
nencTems
1-A Bepcus
1CO 9001:1987
Mpoueaypbl

PucyHok A. 1 — 3JBontouus TpeboBaHWii MexayHapoaHoro ctaHgapTta MICO 9001



NOCT P 57722—2017

MpunoxeHue b
(cnpaBo4Hoe)

BasoBasi NPOLECCHO-0pUEHTUPOBaHHAas MOJesb

PucyHok B.1 — CTpykTypa rapMOHM3MPOBaHHOW NpoLeccHoii moaenu Ha ocHoBe TOCT P NCO 9001
n FOCT P 53625 (MCO/M3K 19796-1:2005)
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PucyHok 5.2 — [1eKoMno3unumsa NpoLeccoB XU3HEHHOTO LMKna o6pa3oBaTesfibHON AeATeNlbHOCTM Ha OCHOBE
FOCT P 53625 (MCO/M3K 19796-1:2005)
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YnpasneHue
TpeboBaHNAMHN

Bxoapbl > Mpo *

JjK

Pecypcel

PucyHok 6.3 — O606ueHHas Mogenb npouecca

Ynpasnenue
TpeboBaHVAMU

Bxog

PucyHok 6.4 — B3aumocBsi3b NpoLLECCOB

FOCT P 57722—2017

Bbixoapl

> BbIxog

Pecypcel
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YHudmympoBaHHas
MHpopMaLOoHHas

mogaenb

WaeHTudmkaTop npouecca

HasBaHue npouecca

HasHaueHue npouecca

CBs3b C ApYrMMU NpoLleccamm

CTpykTypa npouecca (NoAnpoLeccsl, opraHusaLmm)
Bnagenel, npouecca (CTPYKTypHOe nofpasieneHue)
MocTaBLUVWK npolecca (CTPYKTypHOE noapasaeneHue)
MoTpe6uTenb npouecca (CTPYKTypHOe noAapaspeneHue)
«Bxoga/Bbixog» npouecca

HopmaTvBHblE AOKYMEHTbI AN YNpaBieHnUs npoLeccoM
(Mpodhnnb TpeboBaHwmit)

HopmatunBHOe pecypcHoe obecneuyeHune npouecca
(kagpbl, MPOM3BOACTBEHHAS Cpefa, 3Heprusl, Matepuansl,
CTOMMOCTb ¥ gp.)

MeTpVKN 1 KpUTEPUN A1 OLLEHKM KayecTBa U
3dhhekTMBHOCTM npouecca

ABTOMAaTU3MPOBAHHbIE CPEACTBA YNpPaBieHUs NPOLLECCOM
MeToabl U cpeacTBa OLEHKM PUCKOB

CepTudoukaLma npouecca, NpoayKuun/ycnyrm

3anucu o fedekTax NpoayKUMM, CBSI3aHHbIX C NPOLLECCOM
Pe3ynbTaTbl BHELIHErO 1 BHYTPEHHETo ayauta

HoBble 3HaHMA 0 npoLecce 1 MOAENN COBepLUEHCTBa

PucyHok 5.5 — YHUMuMpoBaHHaa MHGOpMaLMOHHAs MoAeNb OnucaHus npolecca
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BuGnuorpadua

[1] ®enepanbHblit 3akoH oT 29 aekabpa 2012 r. Ne 273-03 «O6 o6pasoBaHuu B Poccuiickoit GefrepaLiun»

[2] denepaneHbiii 3akoH oT 27 nions 2006 r. N2 149-d3 «O6 nHdbopmaumy, MHOPMAaLMOHHBIX TEXHOMNOMUSX U O 3aLyuTe
NHopMaLmu»

[3] ®enepanbHblii 3akoH oT 29 aekabps 2010 . Ne 436-03 «O 3aluTe feTeit 0T UHOpMaLUK, NPUYUHAIOLWEH Bper UX
340POBbIO U PA3BUTULO»
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