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Mpeaucnosue

1 PASPABOTAH OTKpbITbIM aKLUMOHEPHbIM 00LLECTBOM «Hay4yHO-nccneaoBaTenbCkuin LIEHTP KOHTPOrA
U AMarHoCTUku TexHudeckmx cuctem» (AO «HUL Ko»)

2 BHECEH TexHuueckum KkomuTeToMm no cranaaptusauum TK 125 «MpumeHeHne ctaTtucTUHeckux me-
TOLOBY

3 YTBEP)XOEH 1 BBEAEH B AENCTBUE Mpukazom deaepanbHOro areHTCTBa N0 TEXHUYECKOMY pe-
rynupoBaHuio U meTponorun ot 12 ceHTabpa 2017 r. Ne 1058-ct

4 BBEJEH BMNEPBbIE

lMpasuna npumeHeHuUs1 HacMosweeo cmaHlapma ycmaHosneHbsl 8 cmamee 26 @edepanbHo20 3aKoHa
om 29 urwoHsa 2015 2. Ne 162-03 «O cmanlapmusayuu e Poccutickoli ®edepauyuuy. NHgpopmayusa 06 us-
MEHEHUSIX K HacmosiuueMmy cmandéapmy nybrnukyemcs e exeeo00HoM (o cocmosiHUIO Ha 1 siHeapsi meKyueao
e00a) uHgopmayuoHHOM yKazamerne «HayuoHanbHble cmanlapmbly, a oguyuasnbHbill mekem u3MeHeHull
U 1onpaeoK — 8 €XeMeCAYHOM UHOPMaUUOHHOM yKka3amerne «HayuoHanbHble cmaHOapmbl». B criyyae
nepecMompa (3ameHbl) Unu OmmeHbl Hacmosuwe2o cmarHlapma coomeemcemeyroujee yeedomieHue 6ydem
onyb6nuKkoeaHo 6 brnuxalilueM 6bilyCKe eXeMecsyHo20 UHQOPMayUOHHO20 yKasamerns «HayuonarnbHbie
cmaxOapmbly. Coomeememeyroujas uHgopmayus, yeedoMIeHue U MeKCmMbl PasMewalomes makxke 6 UH-
¢hopmayuoHHOI cucmeme obueao rnosb30eaHust — Ha oguluarnibHoM caiime ®edeparnbHO20 azeHmemea o
MEeXHUYECKOMY peaynnuposaHuro u Memposioauu e cemu IhimepHem (www.gost.ru)

© CraHgaptuHgopm, 2017

Hacroawmi cTaHaapT He MOXET ObiTb NOMHOCTbLIO UMK YaCTUYHO BOCMPOU3BEAEH, TUPAKUPOBAH U pac-
MPOCTPaHEH B Ka4ecTBe opuLManbHOro usnaqus 6es paspelueHus degepanbHOro areHTCTBa No TEXHUYECKO-
MY pPerynmpoBaHuio U METPONOTUK
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BBeneHue

OnHum u3 acnekToB metogonoruu «Lllectb curMy» apnaetcs nposeaeHue 6erumapkuHra. Npouecc 6eHy-
MapKMHra — 3710 NpoLIeCcC CONOCTaBNEHUA cTpaTernmn, npouecca, NpoAYKLMM OpraHu3auun n/wnu apyroro oob-
€KTa C aHaNnorMyHbIMU 0O6BLEKTaMK, cTpaTerusiMu, Npoueccamm, NPOAYKLUMENR U T. N., CNOCOBCTBYIOLLMIA WX MO-
CTOAHHOMY YITYYLLEHUIO.

B HacTosiLLEeM CTaHAapTe YCTaHOBMEHbI KpuTepuu 6EHYMapKMHra U NPUBEAEHO ONUCAHNE €r0 OCHOBHbBIX
3Tanos. B ocHOBY MeToa BeHUMapKMHIa NONOXKEHbI NPUHLMMNBI NPO3PAYHOCTHU, B3aUMOMOHUMAHUSA U AOBEPU-
TeNbHOCTU, HeobxoauMble Ansi obecneyeHnsl yaoBneTBOPEHHOCTU BCEX 3aMHTEPECOBAHHBIX CTOPOH.

Mpu paspabotke kputepueB BeHUMapKUHIa NCNONBb3YIOT NOTpebuTensckue TpeboBanHus. Atu Tpebosa-
HUSA, KaK NpaBuIo, BKIoYaiotr TpeboBaHus noTpebuTens kK NnpoayKUumu (SBHbIE U HEABHBIE), Takue kak 6ezonac-
HOCTb, 3aLUMLLEHHOCTb, (PYHKLIMOHANBHOCTb, KOM(OPTHOCTbL, MPOCTOTA UCNIONBL30BAHUS, FTOTOBHOCTL U 6€30T-
Ka3HOCTb, a TaKKe 3TUYeckue umunu akonoruyeckne Tpedosanms u ap. B 6eHumapkuHre 06bIMHO MCNONL3YIOT
TPUW OCHOBHBIE IpyMNMbl NAPAMETPOB: NOKa3areny NPOU3BOANTENLHOCTHU, KAYECTBA U CTOUMOCTU. ITU KPUTEPUN
COCTaBMsAOT OCHOBY NpoLiecca HeHYMapKUHra.

BeHYMapKUHT NPUMEHUM KO BCEM OTPACAAM NPOMBILLSIEHHOCTH, BCEM TUNAM NPOLECCOB, OpraHn3auuam
BCEX TUMOB U Pa3MepoB U KO BCEM METOAAM YNy4LLEHUsA, BKITIOYass METOA0NOMMI0 «LLlectb curm».

OCHOBHbLIM NpuHUMNOM MeTogonorun «llectb curm» sBnsAeTca obecnedyeHue kavyecTBa Ha ypOBHE
«lllecTtb curm». [Ins 310r0 YPOBHSA Ka4eCTBA XapakTEPHO OTHOLLEHUE OLEHKM (HabnioaaeMoro unu nporHo3u-
pyeMoro) konu4yectea gedekTHbIX 00bEKTOB K 00LLeMy KONUYECTBY OLIEHUMBAEMbIX OOBLEKTOB B COOTBETCTBUU
¢ Tpe0OBaAHUSIMU U U3MEHUYMBOCTBIO NpoLiecca (Hanpumep, oiMH AedeKT Ha MUNNNOH eanHuL). [ledpekt — He-
COOTBETCTBUE NPOAYKLMU YCTAHOBNEHHLIM TPEBOBAHUAM.

Moa ypoBHem «LLlecTb curmy cneayet NOHMMAaThL TakoW YPOBEHb HECOOTBETCTBUM, KOTOPLIN AAET BO3-
MOXXHOCTb NOCTaBNATL MPOAYKLUMIO MM YCAYMM BbICOKOTO kayectBa. Metogonorus «Llecrb curm» o6ecnequ-
BaeT Ka4eCTBO Ha ypoBHE NpubNU3NTENBLHO TpU-veTbipe AedekTa Ha MUNANOH eAUHNULL NPOAYKLMKU. Bernumap-
KWHT NOMOTa€eT CHU3UTb YPOBEHb AeheKTHOCTU U HECOOTBETCTBUI NYTEM BHEAPEHUS NEPESOBOrO OnbITa.
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HAUMWOHANBbHBIN CTAHOAPT POCCUNCKOWN ®EREPALUUMU

CraTucTuvyeckue MeToabl
METOOONOINMA «WWECTb CUMM»
OCHOBHbIe KpUTEPUU GEHYMAPKUHIA B OpraHu3auum

Statistical methods. «Six Sigma» methodology. General criteria of benchmarking in organization

Nara BBegeHus — 2018—12—01

1 O6nactb NnpumeHeHus

B HacTosLleM cTaHaapTe YCTaHOBMNEH NpoLecc 6eHYMapKMHra U NPUBEAEHO ONUCAHUE €ro0 OCHOBHbIX
3TanoB, a TaKkKe OCHOBHLIE KpUTEPUU BEHUMAPKMHTA B OpraHu3auun, KOTopblie MOryT ObiTb YCNELHO NpuMe-
HEHbl NPU MCNOMb30BaHUW MeToaonornn «Llectb curmy.

Hacroswuii ctaHgapt NpUMEHUM K OpraHu3aumusam pasnuyHbiX popMm COGCTBEHHOCTU U BUJOB BbIMNONHS-
€MOI AeATENbHOCTU BHE 3aBUCUMOCTU OT YNCNEHHOCTU NepcoHana.

Pesynbratbl NpUMEHEHUA npouecca BeHuMapkuHra B Metoaonorun «Llectb curm» MCnonbL30BaHbl Ans
naeHTudmkaLmum CoBpeMeHHbIX METOA0B OpraH13aumm Npou3BoACTBA, CHUXKEHUS YPOBHS Ae(EeKTHOCTU U He-
COOTBETCTBMI NYTEM BHEAPEHMS HOBbIX TEXHONOMIA U PELUEHNIA B OpraHn3auum.

2 HopmartuBHbIe CCbINKU

B HacTosiLeM cTaHfapTe MCNonb30BaHbl HOPMAaTUBHbLIE CCbINKM HA CrieaylowWwmue CraHaapTbl:

MOCT P NCO 13053-1 Cratucruyeckne metoabl. KonnyecTBeHHble METOAbI yNy4leHUa NpoueccoB
«Lectb curm». Yacte 1. Metogonorus DMAIC

MOCT P NCO 17258 Cratuctuyeckme metoabl. KonnyecrtBeHHble METOAbl ynydweHus npoueccoB
«ectb curmy». BeHuUmapKkuHr

MpumMmeyaHue —Ipu NONb30BaHUW HACTOSILLUM CTaHLapTOM LieriecooGpa3Ho NPOBEepUTL JeiCTBUE CChINOYHBIX
CTaHAapToB B MHGOPMaLMOHHOK cucTeme obLLero Nonb3oBaHUs — Ha oduLMansHoM caitTe defepanbHOro areHTCTBa Mo
TEXHUYECKOMY PeryriMpoBaHUio U METPONOrUK B CeTU MIHTEPHET MITM MO eXerogHoMy MHOPMaLMOHHOMY yKasaTternio «Ha-
LMoHanbHble CTaHAapTLI», KOTOpLIA onyBnukoBaH No COCTOSIHWIO Ha 1 iHBaps TEKYLLEro roga, W No BbiNyckaM eXxeMecsy-
HOro MHPOPMaLMOHHOTO ykasaTens «HauuoHanbHble cTaHgapThl» 3a TEKYLUIA roa. Ecnv 3aMeHeH CebinoyHbliA cTaHaapT,
Ha KOTOpbli AaHa HeaTMpPOBaHHasi CCbINKa, TO PEKOMEHAYETCS UCTONb30BaTh AEHCTBYIOWYIO BEPCUIO 3TOrO CTaHiapTa
C YHY€ETOM BCEX BHECEHHLIX B JaHHYI0 BEPCUIO U3MEHEHWIA. ECr 3aMeHeH CChINOYHbI CTaHAapT, Ha KOTOpLIiA faHa AaTu-
pOBaHHaA Ccbiflka, TO PeKOMEHAYETCA UCNONb30BaTb BEPCUIO 3TOMO CTaHAapTa € yKa3aHHbIM BbILLE rOA0OM YTBEPXKAEHUSA
(NpuHATUSA). Ecnn nocre yTBepXAEHUS HACTOSALLEro cTaHAapTa B CChINTOYHbIA cTaHAapT, Ha KOTOpLIW faHa AaTMpoBaHHas
CCblNKa, BHECEHO U3MEHEHMe, 3aTparuBaloLee NOMIoXEHNE, Ha KOTOPOE JjaHa CChlfka, TO 3TO NONOXeHUe pekoMeHayeTcs
NPUMeHSTL 6e3 yYeTa JaHHOTO M3MeHEHUS. ECnn cChbiNOYHLIN CTaHAapT OTMeHeH 6e3 3amMeHbl, TO NOTNOXeHWe, B KOTOPOM
JaHa ccblflka Ha HEro, peKoMeHAYeTCs NMPUMEHATL B YacTy, He 3aTparuBaroLleit aTy CCbinky.

3 TepMuHbI 1 onpeaeneHun

3.1 6eHumapka (benchmark): O6pa3seL cpaBHEHUS.

3.2 6eHumapkunr (benchmarking): Mpouecc conocraBneHusa crpaTterni, NPoLECCoB, NPOAYKLMM opra-
HU3aLUMKU U/Mnu aApyrnx o6bLEKTOB C 0OBbEKTAMM TOW e NPUPOAbI, NPU TeX Xe 00CTOATENbCTBAX U aHANOor1y-
HbIMK cnocobamu.

W3paHue ocbuumnansbHoe
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3.3 Metop 6eHumapkuHra (benchmarking method): lornyeckaa nocnefosarensHOCTL AENCTBUN ANSA
onuMcaHus NpoLecca cpaBHEHNSA OQHOTO UIMU HECKOMNBKUX CBOMCTB UM XapakTepucTuk uccreayemMmoro oobekra
¢ 6eH4YmMapkon B COOTBETCTBMMW C YCTAHOBIIEHHOW LLKarnou.

4 Mpouecc 6eHYMapKnHra

4.1 O6wWwMe NoNnoXeHns

MpoLecc GeHUMapKMHra, KOTOPbIN 0BLIYHO COCTOUT N3 TPEX OCHOBHLIX 3TaNoB (NOArOTOBKA, CPaBHEHME,
YIyULLIEHWUE), MPUBEAEH HA PUCYHKE 1.

YCcTaHOBMEHWE NONUTUKU B oBnactu
6GeHYMapkuHra

YcranosneHue uenen u obnacru

1-1 3ran. MoaroToska npumeHeHus 6eHumapkuira (cm. 4.2.3)

BeH4YmapknHra

N

Onpeaenexne meToaos GeHUMapPKUHTa

BbiGop napTHepa no NpoBeAEHUIO
GeHumapkuHra

C6op 1 Banuaaums AaHHbIX

AHanu3 aaHHbIX

2-n atan. CpaBHeHWe

UaeHTudukauma pacxoxgeHuin

OT4eTHOCTb M 0OMeH uHdopmauuen

MocToAaHHOE yay4dLleHune

NaeHTndunkayuma KOpPEKTUPYIOLLMX
NencTeum

3-1 aTan. YnydleHue BHeapeHne KoppekTUPYOLLMX
DENCTBUI

AHanus npouecca 6eHuUmapKuHra

PucyHok 1 — Mpouecc 6eH4MapkuHra

4.2 3tan 1. MNoaroroBka 6eHYMaPKUHIa

4.2.1 O6wWwme nonoxeHus

Mpu noaroToBke HeHYMapKNHIa Heo6X0AUMO YCTAHOBUTL MOMUTUKY, LIENW M 0GNacTb NpUMeHeHns 6eHy-
MapKUiHra B OpraHusaumu, a Takke onpeaenuTb METOALI €ro NPOBEAEHNS U BbIBPaTh NapTHEPOB.

2
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4.2.2 YcTaHOBrEHME NMOJIUTUKMN, Liesiel U 06nacTu NpMMeHeHUA 6eHYMapKuHra B opraHm3sauum

OpraHusauusa aomkHa copMynupoBatb NONUTUKY B oBnactu GeHuUMapkuHra, yCTaHOBUTL KPUTEPUU
6GeHumMapKuHra M NokKasaTenu UX BbINONHeHUs. MNepeyeHb OCHOBHbLIX KPUTEPUEB YCTAHOBIIEH B pasgene 5.
Ecnu onpeaeneHHble KpUTEPUM HE NPUMEHSIIOT UMM NPUMEHSIIOT He NOSIHOCTLIO, TO 3TO AOIMKHO ObITb YETKO
ykasaHo (B Tabnuue nepeyHs), a KpUTepui UCKIIoYeH u3 6eHYMapkuHra.

OpraHu3auus A0mKHa Ha3Ha4YMTb NULO, OTBETCTBEHHOE 3a npouecc BeHuUMapkuHra. OTBETCTBEHHbIN
nomkeH obecneunTb:

- Banuaaumio NONUTUKM OEHYMAaPKUHIa PYKOBOACTBOM OpraHu3auuu;

- ynpasrneHue pesynsratamu 6€HYMapPKUHIa;

- BOCMPOU3BOAUMOCTE DEHUMAaPKUHIA.

4.2.3 YctaHoBneHue uenen n o6nacTtu npumeHeHuA GeHYMapKUHra

OCHOBHas Lenb NpoBeAeHUs npouecca BeHUMapKMHIa 3aKnio4aeTcs B TOM, YTOObI BbIABUTb, MOHATL U
NPUMMEHUTb B CBOEN opraHu3auumn Haunbonee apeKkTMBHbIE CTpaTerMu, yryulliuTb NPOLIECChl /MU BbiNyCKa-
€MyIO NPOAYKLMIO, T. €. BHEAPUTb YNY4LLIEHUS.

Mpu noarotoBke GEHUMAPKUHIA BAXKHO YETKO ONPEAENUTL LiEMNb, HANPUMED: CHXKEHUE KOMMYecTBa ae-
(heKTOB HA MUNINKUOH, ONpPeAerNeHne BAPUAHTOB YNyULLEHUS, MPUHATUE PELLEHUI O BbIAENEHUU PECYPCOB ANA
peanu3auuu npoekra B 006rnacrtu 6eHumapkuHra, onpeaeneHme NpuopuTeTHOCTU npobnem, nposepka cobnio-
JAeHUsi NPaBOBbIX HOPM, BbISIBNIEHME NEPEAOBOrO OMbITa, PACCMOTPEHNE U NNAHUPOBaHue BI0MKETa, NPOBEPKA
pe3ynbTaTMBHOCTU MpOLIECCa, OLIEHKA nokasarenein npoaykuum. B HEKOTOPbIX Criyyasix OCTaTO4HO YCTaHO-
BUTb OZHY LENb, B 6onee CroXHbIX Cy4asax MOXET NoTpeboBaTbC YCTAHOBMNEHUE HECKOMbKUX LIENEN.

OpraHu3auusi OMKHA YCTAHOBUTL 00NacTk NPUMEHEHUs1 DeHYUMapPKUHIa, HaNPUMEpP KPUTEPUM, BUA NPO-
BOAMMOro GEHYMAapKUHIa U 4acToTy €ro NpoBeAeHUA. B npocTbix Crnyyasx MOXHO NMPUMEHATb OAUH KPUTEPUIA
1 NPOBOAUTL CPABHEHME OAIUH Pa3 BHYTPU OpraHusaumu, B 6onee CrnoXHbIX Cny4asx MOXHO BbINOMHATL CpaB-
HEHME N0 HECKONBLKMM KPUTEPUSAM HE TONbKO BHYTPU OpraHu3aLuu, HO U 3a ee npeaenamm (C KOHKypeHTamu, ¢
APYrMMUM OTPacnsimm) U NPOBOAUTL CPABHEHUE NEPUOAUYECKU UNKU HENMPePbIBHO. OBnacTb NpuMeHeHns 6eHy-
MapKMHra MOXeT ObITb pacLUMpeHa 3a CYET BKIMIOYEHUS] KPUTEPUEB C YYETOM OCODEHHOCTEN AeATENbHOCTH
opraHusauuu.

4.2.4 MeToabl, Kputepuun n 6eHYMapKun

MeTtoabl 6eHUMapKMHra npeanosiaraloT CpaBHeHUe uccneayeMoro oGbekTa B COOTBETCTBUM C TLLATENb-
HO O0TOBpaHHbIMK KpUTEPUSAMU C BONbLUMM KONMYECTBOM 00pa3uoB cpaBHeHUs (BeHumapok). B HekoTopbix
crny4asx MoxeT BblTb UCNONbL30BAH €AUHCTBEHHbIN KpUTepui, B 6onee CNOXHbIX — HECKONMbKO KPUTEPUEB.
Kpome TOro, BaXkHO ONpeaenuTb COOTBETCTBYIOLLME 0BpasLbl cpaBHeHus (BeHYMapku) U ux nokasarenu, Ha-
NpUMep MUHUMYMbI MU MaKCUMYMbl (3KCTPEMYMBI), CpeaHee Unu MeauaHa (napameTp CABUra), BEpXHUI Unu
HWXHUIA KBAPTUM. B NPOCTbIX Cry4YasXx MOXHO MCMOSb30BaTh 0AWH o6pa3seL; cpaBHEeHUsl, B Bonee CroXHbIX
— HECKOSIbKO.

4.2.5 MNapTHepbl

CpasHeHue B npoLecce GeHYMapKkuHra 06bIYHO NPOBOAAT C OpraHU3auMsiMK, KOTOPbIe 3aHUMAloTCA
aHanorMyHbiM BUAOM AEATENbHOCTW, B aHANOTUYHBIX YCIOBUSIX M MCMOMb3YIOT TOT XK€ METOA W3MEpPEHW.
Mpouecc 6eHUMapKuHra crneayet CTPOUTb Ha B3aWMOBbIFOAHbIX OTHOLLEHUSIX C NAPTHEPaMK.

B HEKOTOpbIX Cry4Yasx MOXHO BblBpaTk OAHY OpraHu3aumio Ans cpaBHeHUs!, B 6onee CnoXHbIX — He-
CKOMNbKO OpraHu3aLuii Unu gaxxe Ucnonb30BaTb MHOXECTBO NAapTHEPOB. [lanee BaXHO NPUHATL KOAEKC 3TUYe-
CKMX HOPM Al BCEX MaPTHEPOB W ONPEeAEnUTb NOPAAOK NOATOTOBKKU K GEHUMAPKUHIY, YCTAHOBIEHUS KOHTAKTOB
u oBmeHa nHcopmaumeit, cobnioaeHns KOHPUAEHUMANLHOCTU U 3aKOHOAATENLCTBA, 3aBepLUeHUs paboTbl U
obecneyeHuss B3ammonoHuMmanus. CobnogeHne gaHHbix TpeboBaHuii cnocobcTeyer 6onee adppekTUBHOMY,
pe3ynbTaTUBHOMY U STUYHOMY NPOBEAEHMIO NpoLecca GeHUMapKUHra.

Mocne ycTaHOBMNEHUA NONUTUKK, Lienei, BbiIbopa METOA0B U NApPTHEPOB MOXHO NEPEXOAUTL K CNeayio-
wemy atany 6eHUMapkuHra (CpaBHEHUe).

4.3 31an 2. CpaBHeHue

4.3.1 O6me nonoxeHus
OpraHuszauusi 40fDKHa YCTAHOBUTbL NONUTUKY YNpaBneHus AaHHbiMu (cOop, obpaboTka u otobpa-
XEHUE pe3ynbTaToB) ANsl NPOAYKLUUU W/UnK yCIyr U ANs NPOLECCOB UX U3FOTOBIMEHUS U NPEAO0CTaBNeHUs

3
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ycnyr. [Ins HEKOTOPbIX KPUTEPUEB MOKa3aTeNnn MOTyT ObiTb BbIYUCIIEHBI TOMNLKO NMPU YCTAHOBIIEHUN COOT-
BETCTBYIOLLEN MONMUTMKN YNPaBREHUs AaHHLIMKU (HanpuMep, UCnonb3oBaHne MeToaos o6paboTku Gonb-
LUNX MACHUBOB AaHHbIX).

4.3.2 Coop 1 Banugauma AaHHbIX

Ha srane cpaBHeHus opraHusauus AorpkHa obecneunTb ¢GOp UM Banuaauuio AaHHbIX, T. €. NoaTBEp-
OWTb, 4TO COOpaHHbIE JaHHbIEe YAOBNETBOPAIOT TpeboBaHMAM Kk COOPY AaHHLIX U NpOBEAEHUI0 BEHUMapKUHTa.
B cooTBeTCTBMU C 3apaHee onpeaeneHHbIMU KpUTEPUSAMU OpraHu3aums-napTHep A0MKHa NpeaoCTaBUTb AaH-
Hble AnA GeHYMapKuHra.

OpraHusauus 4ormkHa onucatb MeTof cbopa AaHHbIX. [nA BbINOMHEHUS U3MEPEHUN B COOTBETCTBUM C
COOTBETCTBYIOLLIMMU METOAAMU AOMHbI ObIThb onpeaeneHbl TpeboBaHus kK cOopy AaHHbIX. OnucaHue cbopa
[AaHHbIX AOIHKHO BKIOYaTD:

- UCTOYHUKU MHOPMALMKM (OTUETHI, AATYMKM aBTOMATUYECKOro cbopa uHdopmauum, agMUHUCTPaTUB-
Hble dpannbl, PErMCTPALMOHHBIN XXypHan);

- npoueaypsl 0T0Opa BbIBOPKKM MNU MPOBEPKU AAHHBIX, €CIIM 3TO NPUMEHUMO;

- CTATUCTMYECKUE METOAbI, ECIU NX UCMONb3YIOT;

- NepMoAUYHOCTb COopa AaHHbIX.

CobpaHHble JaHHble AOMKHbI ObITb BANMAMPOBAHbI, 8 3HAYUMbIE OTKITOHEHUS A0MKHbI ObITb Bepuduuu-
pOBaHbl COBMECTHO C COOTBETCTBYIOLLIMM MapTHEPOM.

4.3.3 AHanNuM3 gaHHbIX

Mocne cbopa AaHHbIX CrieayeT onucaTb METO UX aHanu3a.

BHauane HeobxoaMMO CUCTEMAaTM3UPOBATh JaHHbIE (ECNU 3TO NPUMEHUMO). 3TO CTAAUS NPOBEPKU AAHHBIX
Ha 0QHOPOAHOCTL. Kpome Toro, opraHn3auyst AOIDKHA BHEAPUTL METOAUKY OLIEHKU Ka4eCTBa COOPAHHBIX AaHHbIX.
Ota meToarka JormkHa coaepkaTb: UCTOYHUK AAHHbIX, AaTy ¢60pa AJaHHbIX U OTBETCTBEHHOIO 3a COOP AaHHbIX.

AHanu3 ka4ecTBa AaHHbIX BKIOYAET HECKONLKO AeUCTBUIW. OH MOXET ObiTb HanpaBneH:

- Ha aHanu3 HeonpeaeneHHOCTU OLEHOK;

- aHanus3 onucaHus npoueaypbl c6opa AAHHDIX;

- MEPEKPECTHYIO MPOBEPKY AAHHbIX.

Kak npaeuno, B npoLecce aHanusa AaHHbIX cneayet NPOBOAUTL HE TONbKO aHanu3, HO U HOPMUPOBaHUE
OaHHbIX.

B cooTBeTcTBMM C BbIGpaHHBIM METOAOM CReayeT onpeaenuTb WHAUBUAYaANbHbLIE KpUTEPUU U 0bLWmMe
Genumapkn. Kak npaeuno, 6eHUMapKy Onpeaensior Ha OCHOBE TaKWMX MoKasaTenen, kak MUHUMYM, HUXHUI
KBapTWUIb, cpeaHee (Mnu MeanaHa), BEepXHuil KBapTunb 1 Makcumym. 3ateM nokasarenu 0aHOro MmN HeCKOsb-
KWX NapTHEPOB CPaBHMBAIOT C GeHYMapPKOi. B ka4ecTBe ansTepHATUBLI NOKa3aTenu AesTENbHOCTU NapTHEPOB
MOryT ObITb 0TOBpakeHbl B Nopaake yObIBaHUS UNW B MHOM nopsigke. B 3aBUCUMOCTH OT COBPaHHBIX AaHHbIX
MOXET ObITb MPUHATO peLleHne 06 UCNONb30BaHMKN B3BELLEHHbIX MM HOPMUPOBAHHBIX AAHHbIX.

Ecnu napTHepbl N0 GEHYMAPKUHTY He SIBNAIOTCA NPONOPUUOHANbLHO penpe3eHTaTuBHbIMK ANa o6uwero
cocTaBa OTpacnu unu Buaa AeATenbHOCTM, TO MOXKHO UCNONb30BaTh HAUMOHASbHbIE CTaTUCTUYECKUE AAHHbIE
AN NPUCBOEHUS KaXaoMy napTHepy BECOBOro koaddpuumneHTa.

[ns npoBeaeHUst NONHOLEHHOro aHanu3sa cbop AaHHbIX CNeAYET NPOBOAUTL PEryNAPHO Yepes3 yCTaHOB-
TNEHHbIE NHTEPBAarbl BPEMEHMN.

4.3.4 VpeHTUUKaLMA pacxoXaeHUn

OpraHu3aums 4oJhkHa nAeHTUULMPOBATb, NPOAHANM3NPOBATb U MHTEPNPETUPOBATL NOJTy4YeHHbIE pac-
XOXOEHus,

B coOoTBETCTBUM C LensiMu BeHUYMapKUHIa pacxoXaeHus mexay pesynbratamu, nosly4eHHbIMW no oT-
AenbHbIM KpuTepusam n o6wmmM obpasuam cpaBHEHUS, AOMKHbI ObiTb UAEHTUDMLMPOBaHbI. YeMm Aanblue UH-
AVBUAYanbHbI NokasaTenb NEXWT OT nokasarensa obpasua cpaBHEHUs (Hanpumep, OT HWKHEro KBapTuns,
CpefHero, BEpXHero KBapTuns), Tem 6onblue pacxoxaeHue.

Mocne naeHTUMUKALMKU PaCXOXKOEeHUA HEOOX0AMMO HAaNUTW U NPOAHaNU3UPOBaTL NPUYUHLI Ppacxoxae-
HWiA. TIpK STOM CreayeT yYuTbIBaTb CYLLUECTBYIOLME YCNOBUA paboTbl opraHusaumu. Kpome Toro, MHorue no-
KasaTtenu cesizaHbl Mexay coboil. Hanpumep, BbICOKME 3aTpaThl U OTpULLATENbHOE BO3AEMCTBUE HA OKpYXa-
IOLLYI0 cpeay MoryT 6bITb cneacTeneM Gonblumx 06bemos npoussoacTea. C Apyroi CTopoHbl, 6onee HU3kue
YPOBHU KayecTBa 06CNy>XMBaHUSA, YLOBNETBOPEHHOCTU KOHEYHLIX NoNb3oBaTenei u achhekTUBHOCTU paboTbl
MOTYT GbITb Bbi3BaHbl HEGONbLLUMM 06bEMOM NPOU3BOACTBA.

4
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4.3.5 OTyeTHOCTb U 0OMEeH uHdopmaumein

Mocne npoBeaeHUsi aHanusa u uaeHTUUKaLUM pacxoxaeHuin HeobxoaAUMO AOKYMEHTANbHO 0hOPMUTL
NonyyYeHHble pe3ynerartbl, obecneunts 06MeH MHOpMaLmen ¢ COOTBETCTBYIOLLMMU NapTHepamu u o6cyauTb
pe3ynbrarbl.

B cooteeTrcTBuM ¢ 06MMKN Luenamu 6eHIMapKUHra cHavana AormkHbl ObiTe NPEACTABNEHbI pe3ynbTaThl
aHanuaa, 3atem ux HeobxoaMmo 0BECTH 10 CBEAEHUA 3aUHTEPECOBAHHBIX CTOPOH U 06CyaUTL ¢ HUMMK. Mony-
YEHHbIE BbIBOAbI MOTYT ObITb BblpaXKeHbl C MOMOLLbLIO Pa3fNUYHbLIX CPEACTB, TAKUX KaK CNeLnanu3mpoBaHHbIe
OTYeThbI, MHOpMUpPOBaHUE DOKYC-Tpynn, BHYTPEHHWUE MHDOPMALUUOHHBbIE BIONNETEHN UNu MHTpaHer. [lonon-
HUTEeNbHOE 06CYXAEHUE BbIBOAOB UMEET BaXKHOE 3HAYEHUE, NOCKOMbKY OHM MOTYT cnoco6CTBOBaThL Aarb-
HelLeMy 0OBSCHEHUIO BbISIBNIEHHBLIX pacxoxaeHuii. Mocne obmeHa nHdopmauuein u 06CyxaeHus JaHHbIX C
3aUHTEPECOBaHHLIMU CTOPOHAMMU MOXHO COCTaBUTb OKOHYaTENbHLIN OTYET U NPEAOCTaBUTL €r0 HA PacCMO-
TpeHue cneymanucTam, UCNonb3yLWmUM aTy MHpopMaLmio.

Mocne TOro Kak gaHHble coOpaHbl, NPOAHANM3NPOBaHbI U UAESHTUIULIMPOBAHBI PACXOXAEHUS, MOXHO
NepexoaunTb K aTany yny4dLleHus.

4.4 Otan 3. YnyuweHue

4.4.1 O61yMe nonoxeHus

MHoraa npw BbINOMHEHMN STOro atana MoryT notpeGosarbca paspaboTka v OCyLLeCTBIIEHME NaHa Aen-
CTBWIA, @ TAKXXE aHaNu3 1 KOPPEKTMPOBKA npouecca GeHYMapkuHra.

4.4.2 Pa3pa60Tka nyaHa KOppPeKTUPYWNX AeUCTBUN

Ecnu B xoae nposeaeHnst 6eHYIMapPKMHIA MAEHTUULIMPOBAHLI PACXOXAEHUSI, PEKOMEHAYETCA paspa-
foTarb NnaH KOPPEKTUPYIOLLMX AECTBUIA MO COKPALLUEHUIO UMM YCTPAHEHUIO STUX PacXoXaeHui. HaunHatb
HeoBX0ANMO C YCTAHOBIIEHUS! LENEN U KpUTEPUEB BbiNonHeHust pabot. Bnocneacreum cneayer onpeaenits
BCE 3aJa4uM W YCNOBUs, HeobXxoaAnMbIe Ansi AOCTUXEHUS NOCTABIEHHbIX Lienen. [na Kaxaon 3aaayun JOMHKHO
ObITb YCTAHOBMEHO, KTO, YTO W KOIAa Aenaer.

Kpome Toro, Ba)kHO MOMHUTbL O BO3MOXHOW CBSI3W Mexay nokasarensimu 3pdeKTUBHOCTU BbINOSIHEHMUA
palGot. MHoraa nydiue caenartb BoliGOp B NONb3Y COKPALLEHUS ONPEAENEHHbIX PACXOXAEHUHI, a HEe MOMHOIO UX
yCTpaHeHusl.

4.4.3 BHegpeHue nyiaHa KOPPeKTUPYOWNX AeNCTBUN

[insi BHeAPEHUS KOPPEKTUPYIOLMX AeWCTBUI HEOOX0AUMO BLINOSIHMTL BCE 3aaauu, UaeHTUULMpPOBaH-
Hbl€ B NNaHe KOPPEKTUPYIOLLMX AENCTBUIA, N NPOBOAUTb MOHUTOPUHT AOCTMXKEHUS LieNei BO BCEX YCTAHOBIEH-
HbIX KOHTPOTbHLIX TOYKaX. B TOM cnyyae, ecnu nokasarenu (NpoBepaeMble B KX 0N KOHTPONbHOW TOUKe) OT-
NAYAIOTCA OT 3anNaHUPOBAHHbIX 3HAYEHUN, TO crneayeT NPOBECTU NOBTOPHYIO OLIEHKY 334a4u U NEPECMOTPETb
NaH KOPPeKTUPYIOLLMX AeNCTBUA. Kpome TOro, BaXKHO BHUMATENbHO CrneAuTb 3a B3aUMOCBA3SAMU Mexay pas-
JIMYHBIMK NOKA3aTeENsIMU AEATENbHOCTHU.

Ecnu BHeapeHue nnaHa KoppekTUpYIoLWMX AeiCTBUIN NPUBENO K pearnbHbIM YIYYLLEHUSM, TO BaXHO 40-
BECTU 3Ty MHGOpMaLmIO 10 CBEAEHUA BCEX 3aUHTEePECOBAHHBIX U MPUYACTHbLIX CTOPOH. Kpome Toro, Ha no-
cneaHeM atane BHEAPEHUA BaXXHO OLEHUTb CTENeHb AO0CTUXKEHUA NOCTaBIEHHbIX Lienen.

4.4.4 Ananus npouecca 6eHuYMapKkuHra

Mocne 3aBepLueHus npouecca 6eHYMapKMHra opraHMsauus 4OIMKHA NPOBOAUTL aHaNN3 CaMoro NPoLec-
ca GeHumapkuHra. B cnyyae npoBeaeHUs NEPUOANYECKOTO U HEMPEPLIBHOIO GEHUMAPKUHTA BAXKHO TLLATENBHO
aHanNU3nMpoBaTb LIENK, METOAbI U BLIGOP NapTHEPOB, a TakKe NPOBOAUTL KOPPEKTUPOBKY KpUTEpPUEB 1 0Gpas-
LIOB CpaBHEHUs. B aTOM criyyae BaHO, Kakum 06pasom GEHUMAPKU MEHSIIOTCS BO BPEMEHMW.

5 OcHOBHbIe KpUuTepun 6€HUMapKuHra B opraHusaumm

B cooreerctBumn ¢ NOCT P NCO 17258 B Tabnuue 1 nepeuncneHsl o6wme kputepun GeHUMapKuHra.
Kputepum knaccucduuuposatsl (01—10) Nno ux 3HaYMMOCTH € TOYKU 3peHus GusHeca (01 — Hanbonee BbICO-
kuin). MogpobHoe onucanue atux kputepues npuseaeHo B FOCT P UCO 17258.
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Tabnunya 1— O6wue kpuTepmn GeHIMapKUHra

Homep

KpMTepUA OCHOBHOI KpuTepMmii MoakpuTepuii

OnucaHue

01 CooTBETCTBNE CooTBeTCTBME 00s3aTENb-
HblM TpeboBaHWAM
CooTBeTcTBUE PYHKLMO-
HanbHbIM TpeboBaHUAM
CooTBeTCTBME J0OrOBOP-
HbIM CornalleHnAMm
CoOTBETCTBME MOMUTUKE
opraHusaLum

MpoayKuMs U npouecchl JOMKHLI COOTBETCTBOBATb
obsa3arenbHLIM TpeboBaHUAM

MpoaykuMa W npouecchl AOMXHbLI COOTBETCTBOBATL
dyHKUMOHaNbHBLIM TpeboBaHUAM

Mpoaykunsa n npouecchl AOMKHLI COOTBETCTBOBATb
[ OroBOPHBIM COrfNalleHNUsIM

MpoayKkuMa n npouecchl AOMKHLI COOTBETCTBOBATb
BHYTPEHHEl NoNUTUKe opraHn3auum

02 3Tu4yeckoe nose- MoBbIWeHUe KBanuduka-
AeHue LMK nepcoHana

Toproens Ha B3auMoBbI-
rofHbIX YCroBUSAX
BosneveHune npeacrasute-
neit MecTHoro cooblecTsa

BnaroTBopuTENbHOCTD

MepcoHan opraHU3auvu BOBREYEH B EXKETOAHYHO NPO-
rpammy obydeHus

MpuMeHeHne METOAOB CNpaBeanUBOI TOProeix, onu-
CaHHbIX B 3TUYECKON KapTe

MecTHoe cooGLWEeCTBO BOBNEYEHO B MPOU3BOACTBO/
nocTaBKy Npoaykuuu (% nepcoHana Ha Y1cno MecT-
Horo coobLecTBa B 06LEM KONUYECTBE COTPYAHUKOB
opraHusauun)

OpraHusayus BoBneveHa B 6naroTBopuTernbHble Npo-
rpammbl

03 BawuTalbesonac- AKTUBHasA 3awuTta u 6e3o-
HOCTb NacHOCTb COTPYAHUKOB

AKTUBHagd 3awmTa u 6e3o-
MacHOCTb opraHusaLuuu

MaccuBHas sawmTa u
6e30nacHOCTb COTPYAHMUKA

[MaccuBHas 3awuTa n
6e3onacHoCTb OpraHusa-
Lmu

MpoAYKUMA U npouecckl He AOMKHLI NogBeprarb
OMAacHOCTM XMU3Hb W 3A0pOBLE NIOAEN B Npouecce UX
NpoU3BOACTBA AN NCMONB30BAHUS

MpoAyKUMA U npoueccel He AOMKHLI NoABepraTb
OMacHOCTN LUeNOCTHOCTL OpraHu3aLmu B MpoLecce ux
Npou3BOACTBA UMW UCMONb30BaHUS

MpoAyKuMs W npouecctl He AOMKHLI Bbi3biBaTb COBbI-
TUS, NoABEpraoLLMe ONacHOCTU XNU3Hb U 340POBLE Mio-
Aell B NpoLecce NpoM3BOACTBA NN UCMOMNbL30BaHUA
MpofyKuust 1 NpoLecchl He AOMKHbI Bbi3biBaTb COObI-
TNA, noapeprarolmMe onacHOCTU LEeNOCTHOCTb opra-
HW3aLMK B NpoLiecce WX MPOU3BOACTBA UMW UCNOSb-
30BaHUA

04 BosBpaThl [MpeTeH3nn nonb3oBaTens

BosBpathl npogyKuumn ot
notpebutens

B cny4yae npeteHsuii nonb3oBaTens/notpebutens
NPOAYKLUMN MOXET JIerko cBA3aTbCsl C opraHusayuei
W HanpaBuTb B ee ajpec npereHsuto. OpraHu3auus
[OMXHa peluaTb BONpoChl OTHOCUTENLHO NPETEH3NiA
(HanpumMep, ¢ NOMOLLBIO FopsAYei NIMHUK)
Monb3oBaTens Bo3BpallaeT MNPOAYKLMIO U3-3a He-
YA OBMNETBOPEHHOCTU €€ Ka4yecTBOM; opraHusauus
JOIMKHa peluarb BOMpOChl OTHOCUTENbLHO BO3BPaLLEH-
HOWN NpoayKuunu

05 HocTynHocTb MpAamas OoCTyNHOCTb
BesoTkasHOCTb

PaboTa TonbKo ¢ yTBEpX-
JeHHBIMU NOCTaBLLUMKaMM
YCTONYMBOCTL K OTKasam
BoccTtaHaBnnBaemMocTb
PaboTtocnocobHocTb B He-

UCMpaBHOM COCTOSHUW™
YuByyecTb

MpoayKuWs unn ycnyra AoCTynHbl (MMEKOTCA B Hanu-
YuK) ANs Mcnonb3oBaHus B ntoboe BpeMs
MpoayKkums unu ycnyra pyHKLUMOHMPYIOT B TeYeHue
ANVUTenbHOro BpeMeHn 6e3 paspyLueHns
MpoucxoxaeHne NPoAyKUMU He MeHsieTcs (Hanpu-
Mep, NCMOoNb3oBaHWe NoAAeNK HEBO3MOXKHO)
MpoayKkuWs unn ycnyra obecne4nBaioT HENPEPLIBHYHO
paboty

Mpoaykumio unu ycnyry BbICTPO BOCCTaHaBMMBaKOT
nocne oTkasa

MpoayKkumsa unu ycnyra HenpepbiBHO paboTaloT faxe
npy Hanu4YMu HEKOTOPLIX HECOOTBETCTBUN
MpoayKkums unu ycnyra HenpepbIBHO paboTaloT Aaxe
B TAXENbIX YCIOBUAX

* HeucnpaBHoe cocTosHUe — cocToAHUe 06beKTa, NpW KOTOPOM OH He COOTBETCTBYET XOTHA Obl OAHOMY U3 Tpe-
6GoBaHNit HOPMaTUBHO-TEXHUHECKOW /MM KOHCTPYKTOPCKOIA (MPOeKTHOMN) AokyMeHTauum (cm. MTOCT 27002—89).
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HUA oKpyXatoLLein
cpeab

Homep o M o
KpUTEpMS OcHOBHoOW KpuTepuin Moakputepuin Onucaxve
06 CBOeBpEeMEHHOCTb Bpems goctaBku MpogyKumMio AOCTaBMSAT NOTPEOUTENIO TOYHO B CPOK
LOCTaBKM PeakTuBHOCTbL OpraHuaa- MpoLecchl NPOM3BOACTBA, MOrMCTUKN U NOCTaBKW Ner-
Luu KO MOAMULMPYIOT, ecnu noTpebutens WKW Nomnb3o-
BaTerb U3MEHSET BPEMS NMOCTaBKH
07 CBOeBpEMEHHOCTb Bpems noctynneHus Ha HoBas npoayKuus BLIXOAUT Ha NOTpebuTenbCKunit phi-
BbIXOA@ Ha PbIHOK PbIHOK HOK B OXWAaeMblil NEPUOA BpeMeEHU
PeakTUBHOCTL Ha pbiHKe OpraHusaLusa MOXeT ferko pearnposaTb Ha W3MeHe-
HUS YCNOBUIA pbiHKa
08 MpounasoguTens- MponaBoauTENbHOCTD KonunyecTBo eauHWL, NPOAYKLMU, U3rOTOBIIEHHON 3a
HOCTb €AVHWLY BPEMEHW U Ha €4UHULY UCTIONb3YEeMOro pe-
cypca (paboyas cuna)
OTo3BaHHasA NpoAyKLUMs OpraHusaLus B COCTOSIHUM OTO3BaTb BbIsIBIIEHHOE KO-
NMYeCTBO HECOOTBETCTBYIOLMX €AUHUL, MPOAYKLUUMN B
OY€Hb KOPOTKUA MPOMEXYTOK BPEMEHU
09 BdheKTUBHOCTb PecypcocbepexeHne Mpw M3roToBNEHUM NPOAYKLUN (OKasaHUK yCriyrn) uc-
“cnone3oBaHus Nonb3yT MUHUMAnNbHOE KOMMYECTBO ChIpbsi, MaTe-
MaTepuanos puanos
10 S heKTUBHOCTb OHeprocbepexeHne Mpwn N3roToBMEeHNN NPOAYKLUM (OKasaHUM ycnyru) uc-
“cnone3oBaHus MonNb3yHT MUHUMAIEHOE KONIMYECTBO SHEpruu
SHepruu
11 Yao6cTBO Uenose- SproHOMUYHOCTb Mpoaykunsa obnafaeT yaobHLIM UHTepdencoM (6bi-
30BaHusA CTPhIil B UICNONb30BaHUN)
JlerkocTb Havana ucnonke- He TpebyeTca cneumnanbHoro obyveHna ana Hadana
30BaHWA paboTbl C NPOAYKUMEN MNK ANs ee NOBTOPHOMO WUC-
Monb3oBaHUs (OTCYTCTBUE NOTEPb BPEMEHH)
JlerkocTb NOHUMaHMs He Tpebyetcsi oByueHus unu cneupanbHbIX 3HaHWIA
UHdopMaLmm ANS UCNoMb30BaHUA NPOAYKLMM UK MOBTOPHOIO ee
UCronb30BaHWs (OTCYTCTBME NOTEPb BPeMeHH)
WHdopMaLua ans nonb3o- | MHdopmMauma o npoaykuuu AOCTyMHa (HET MoTepb
BaTens BPEMEHMU)
PemoHTONpUrogHoCTh Ecnn noseunack npobrnema, oHa MOXET ObITb Nnerko
pelleHa caMUM nofb3oBaTtenieM (3a MUHUManbHoe
Bpems)
12 KoHTponb 3arpssHe- | KoHTponb 3arpasHerus MpeaensHO AOMYCTUMbIE 3HAYEHUS 3arpsisHeHUs ANS

BO3dyxXa

KoHTponb 3arpasHeHus
BOAbI

BO3fyXa onpegerneHsl KOHTPOMMPYHOLLMMU opraHamm
(areHTCTBaMU MO MOHUTOPUHIY)
MpegensHO [AONYCTUMbIE 3HAYEHUsI 3arpssHEHUA
BOAbl OMpeferieHbl KOHTPOIUPYHOLMMU  OpraHamm
(@reHTCTBaMu Mo MOHUTOPUHTY)

MpuMedaHune—TepMUH «NPOJYKLMS» BCErAa OTHOCUTCS K MPOAYKLMM UNK yenyre.
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6 NMpumeHeHue GeHumapkuHra B metogonorum «llectb curm»

BeHUMapKWHr, NpUMEHseMbIi B OpraHusauuM COBMECTHO C mpuHuunamu «llectb curm», nossonser
onpeaenuTb:

- YPOBEHb KayecTBa BbinyckaemMon npoaykummn, 3pdeKTMBHOCTU U AeATENbHOCTU OpraHu3auum no cpas-
HEHWIO C COBPEMEHHbIM TEXHUYECKUM YPOBHEM;

- OMOPHbIE 3HaYeHUA nokasarenen Ans CPABHEHUA C APYTMMU OPraHU3aumsaMu;

- cnabble CTOPOHbI OPraHU3aLmm, KOTopble A0MKHbI ObiTb YIYYLLEHbI.

Mcnonb3ysa aTy MHGOPMAaLUIO, OPraHn3auma MOXET NMPUMEHATb NPOrpaMmbl YIydLUEHUI, CPEAN KO-
TOpbIX ABe rnaBHble meTogonorum «lects curm»: umknosl DMAIC n metoabl metogonorumn «Llectb curm».
B obnacTtb npuMeHeHUs 6eHYMapKMHra TaKkke MOryT ObITb BKMIOYEHbI HEKOTOPBIE NMPUHLUUIMBI DEepeXxnuBoro
npousBoacTBa (ynpaBneHue NOTOKOM, MOCTaBKa TOYHO B CPOK, NOBbiLIeHUe 3 eKkTMBHOCTU paboThl Op-
raHmsayumu).

Becb npouecc npou3BoACTBa B OPraHU3aLum MOXHO pa3buTb HA psif NOANPOLIECCOB, TAKUX KaK 3aKYMKU,
norMcTuka, NPoM3BOACTBO, CO3AAHME YCNOBUM, NOCTaBka u onnara. PopmMa Tabnuupl Ans cbopa AaHHbLIX NO
npoueccam npueeaeHa B Tabnuue 2.

Ta6nuya 2— dopma cbopa AaHHbIX (NpoLecchl U AedeKTbl)

Mpouecc 3akynka Noructuka MpoussBoacTBo Cosﬂa””.e MocTaBka BeicTasnetie
yCrioBui cyeTa
HedekTsl,
ppm*

MokasaTenem ypoBHS pacnpocTpaHeHusi AedekToB aBnsAeTca koadpduumeHT k (cm. Tabnuuy 3).

Tabnuya 3 — Mogens pacnpocTpaHeHus fedekTa

YpoBeHb gedekTHOCTU YpoBeHb AedeKToB Ha Bxoae YposeHb AedekTos npoLecea YposeHb Aecektos
AeATENbHOCTU Ha Bbixoae
3HaveHus Cinput Cprocess Coutput

Hauxyawmit cnyyai cootsercreyet k= 1:

C C C

output = input+ process’

Mpu BBEAeHMU NOHWKaoLLEro koadduumueHTa

C

output =k (G

input * Cprocess) ’
rae 0 < k <1.

BeHYUMapKMHI B AAHHOM Crlydae CBOAUTCS K OMpPeAeneHuio 3HaueHus Kk, KoTopoe OGbIMHO Ha3biBalOT
WHAEKCOM OpraHu3auum.

[ns Toro 4yTo6bl HE BO3HUKIM NMPOTUBOPEYMS, UHAEKC Opranusaummn k Heo6xoauMo CpaBHUBATL CO LUTYY-
HbIM CKBO3HbIM BbIXOZA0OM, onpeaeneHHbiM B cootBeTcTBumn ¢ FOCT P NCO 13053-1.

C Uenbo ynyylleHus1 AeATENbHOCTU OpraHU3aLmMa OCYLLECTBRSAET pasnuyHble Buabl 6eHumapkuHra. Mo-
MUMO KayecTBa, 3PHEKTMBHOCTU U NMPOU3BOAUTENBLHOCTU OpraHu3auumn CyLlecTBylOT ABe apyrue obnactu
npuMeHeHus 6eHYMapKUHra:

- GeHUYMaPKUHI XapaKTEPUCTMK NPOAYKLIMK, NPEACTaBAAIOWMI co60i conocTaBneHne hyHKLMOHANbHbIX
XapakTepucTUK NPoaykuMKu (HanpuMep, MOLLHOCTU ABUraTens nerkosbiX aBTOMOOWUNEN, MOLHOCTU KOMNbIO-
Tepos);

- GeHYMapKUHT (hMHAHCOBLIX NMoKasarenen (T. €. 6eHYMAPKMHT CTOUMOCTU, 0OABNEHHOW LIEHHOCTY U Ap.).

Lienb 6eHumapkuxra B merogonorum «LLectb curm» COCTOMT B NONYYEHUN TaKUX PE3YyNLTaToB, KOTOPbLIE
MOXHO MCNONb30BaTh B KAYECTBE BXOAHLIX XapaKTePUCTUK ANs Apyrux BuAoB 6eHuMapkuHra (Hanpumep, du-
HaHCOBLIE NOKa3aTenu).

* ppm — KOSIMYECTBO €fJUHUL, HA MUITUOH.
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3ta MeToaonorus GeHYMapKuHra 4OCTUraeT CBOUX LIENei, eCru pe3ynbsrarbl U3MEpSIOT MO eANHON LUKa-
ne, HaNpUMMeEp B NpoueHTax (Mnu B BUAE OTHOLWEHUA). OpraHu3auuna 40omKHa onucaTb B3aumMoaencTeme a1oro
GeHYmMapKuHra ¢ Apyrumu, UCnonb3yst Tabnuuy ¢ onMcaHmeM KpUTepueB, COOTBETCTBYIOLLUMX NokasaTtenen u
TUNOB UCNOJb3yEMbIX LLUKar.

OpraHusaums TaKke AomkHa obecnevnTb NPOCNEeXMBAaeMOCTb BCEX CBOUX PE3YNbTaTOB, KOTOPbIE UC-
nonb3yloT B APYruX Buaax 6eHuMapkuHra.



rOCT P 50779.100—2017

YAK 311 (075.8): 006.354 OKC 03.120.30 T59 OKCTY 0011

KntoueBble criosa: GeHUMapkuHr, GeHUYMapka, MeTo4OoNOrMs COBEPLUEHCTBOBaHUA BGu3HEca, METOAOMNorus
«LLecTb curm», MOHUTOPUHT MPOEKTA, YNPAaBREHNE NPOEKTOM, TPEGOBaHMS K 0ByUYeHUI0, METObI YNPaBneHus
NPOLIECCOM, MEHEIXXMEHT pUCKa
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PepakTop /1.C. Sumunosa
TexHuqeckunih pepaktop 4.E. Yepenkosa
KoppekTtop M.C. Kabawosa
KomnbioTepHan BepcTka A.A. BopoHuHol

CpaaHo B Habop 13.09.2017.  MoanucaHo B nevaTth 04.10.2017.  dopmaT 60><841/8. FapHuTypa Apuan.
Yen. neyw. n. 1,86.  Yu.-usp. n. 1,68. Tupax 21 aKks. 3ak. 1672.
MoaroToBreHo Ha OCHOBE 3NEKTPOHHON BEpPCUM, NpeAoCTaBNEeHHO pa3paboTinkoM cTaHgapTa

WsaaHo u otnevaTaHo Bo ®IYTM « CTAHOAPTUH®OPM», 123001 Mocksa, MpaHaTHbIN nep., 4.
www.gostinfo.ru  info@gostinfo.ru
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