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Mpegucnosue

1 NOANOTOBNEH O6LwecTBOM C OrpaHUYEHHON OTBETCTBEHHOCTLIO «MHdOpMaUMOHHO-aHanuTuye-
CKWUI BbIMMCNIUTENbHBINA LeHTP» (OO0 MABL) Ha ocHOBe COBCTBEHHOrO NEpPeBOAa Ha PYCCKUN S3bIK aHTMO-
S13bIYHON BEPCUM AOKYMEHTA, YKA3aHHOrO B MyHKTe 4

2 BHECEH TexHu4yeckum KOMUTETOM No ctaHgaptusauun TK 22 «MHpOopMaLmMOHHbIE TEXHONOTUN»

3 YTBEPXJEH 1 BBEAEH B OENCTBWE Mpukasom deaepansHOro areHTCTBa N0 TEXHUYECKOMY pe-
rynupoBaHuio U MeTponorum ot 5 ceHTabpsa 2017 r. Ne 1015-ct

4 Hacroawwmn ctaHgapt uaeHTunyeH mexayHapoaHoMy agokymenTty ISO/IEC TS 33052:2016 «MHdopma-
LMOHHbIE TEXHOMOTMKU. 3TanoHHas Mogent npouecca (OMIM) ans ynpasneHusa nHdopMaLuoHHON 6e3onacHo-
ctbio» (ISO/IEC TS 33052:2016 «Information technology — Process reference model (PRM) for information
security managementy, IDT).

ISO/IEC TS 33052 paspaboraH nogkomutetom MK 7 «CucrtemHas v nporpammHasl uhxxeHepusi» Co-
BMECTHOro TexHmdeckoro komutera CTK 1 «MHdopmaymnoHHblie TexHonormny MexxayHapoaHOW opraHusauum
no cravgaprusauumn (MCO) n MexgyHapoaHomn anekTpoTexHuyeckon kommccum (M3K).

Mpu NpUMEHEHUN HAaCTORALLEro CTaHAAPTAa PEKOMEHAYETCS UCMONb30BAaTh BMECTO CCbINMOYHbIX MEXAYHa-
POAHbIX CTAHAAPTOB COOTBETCTBYIOLLME UM HaLMOHaNbLHLIE cTaHaapTel Poccuiickoit deaepaumm, ceeaeHust o
KOTOPbIX MPUBEAEHBI B JONOMHUTENEHOM NpunoXenun A

5 BBEJJEH BINEPBbIE

6 HekoTopble NOMNOXEHUA MEXOYHAPOAHOTO AOKYMEHTA, YKa3aHHOTO B NyHKTE 4, MOTYT ABMAATLCA 00b-
eKTOM naTteHTHbIX npae. MCO n M3K He HeCyT OTBETCTBEHHOCTM 3a uaeHTU(PUKaLmMIo NOAOOHbIX NATEHTHbIX
npae

lNpasuna npumeHeHuUs HacmMoAweao cmaHdapma ycmaHoeneHbl 8 cmambe 26 ®edeparnbH0o20 3aKOHa
om 29 uwHs 2015 2. Ne 162-®3 «O cmaHOapmu3ayuu e Pocculickoii ®edepayuuy. UHpopmauuss 06 u3-
MEHEeHUSAX K HacmosuweMmy cmaHdapmy nybnukyemcs e exeao00HOM (no cocmosaHuo Ha 1 siHeapsi mexkyuje20
200a) uHghopmayuoHHOM ykaszamene «HayuoHanbHblie cmaHdapmbly, a oguyuarnbHbill mekem u3meHeHul
U 110rpasoK — 8 eXeMeCsIYHOM UHGOPMaUUOHHOM yka3amene «HauyuoHanbHbie cmaHdapmebi». B criyyae
nepecMmompa (3amMeHbl) unu OmmMeHbl Hacmosuwieeo cmarnfapma coomeememaeyroujee yeedomneHue bydem
onybnukosaHo & bruxaliluem 6bIMYCKe EXEeMEeCAYHO20 UHEhOPMAayUOHHO20 ykaszamensa «HauyuoHanbHbie
cmaHOapmbly. Coomeememeyrowjas UHgopmayus, yeedoMIeHUe u mekembl PasMeLyalomcecs makxke 6 UH-
ghopmauUoHHOL cucmeme 06wez0 Nonb30saHuss — Ha oguyuansHoMm calime dedepanbHoeo azeHmcemea no
MEXHUYECKOMY peaysiuposaHuio U Mempornoeuu 8 cemu YiHmepHem (www.gost.ru)
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BBepgeHune

Llenb HacTosiwiero ctaHgapta COCTOUT B TOM, YTO6bl 06n1eruntb paspaboTky Mofenu OueHKU npouecca
(MOM), npuBegeHHoit B MCO/M3OK 33072.

MCO/M3K 33002 yctaHaBnnsaet TpeboBaHns a1 ocylecTsneHuns oueHku npouecca. MCO/M3K 33020
ONUCbIBAET LWKaNy U3MEPEeHUn AN OLEHKM XapaKTepUCTUK KayecTBa CTOYKM 3peHUs BO3MOXHOCTEW npouec-
ca. NCO/M3K 33001 onpegensieT NOHATUA M TEPMUHOJIONNIO, UCMOJb3yeMble AR OLEHKM npouecca.

JTanoHHas mogenb npouecca (M) aBnseTcs MoAenblo, BKIOYalLWeid B cebs onpeaeneHns npowec-
COB, ONUCaHHbIX B TEPMUHAX Lenn u pesynbTaToB, COBMECTHO C apXMTEKTYpol, onpeaenstowieii oTHoWeHNs
mMexgay npoueccamu. Mpu ncnonb3oBaHun 3MI Ha npakTvke MOryT noTpeboBaTbCA [OMNOMHUTENbHbIE 3e-
MEHTbI, OTBEYalLlne OKpyxalLien cpege n o6CToATeNbCTBaM.

OMTr1, onpefeneHHas B HaACTOsILLEM CTaHAapTe, OnucbiBaeT psAf NPoLeccoB, BK/IYas NpoLecckl cucte-
Mbl ynpaBneHns nHopmaumoHHol 6e3onacHocTbio (CYWEB), npuBegeHHble B UICO/M3K 27001. Kaxablii npo-
uecc OMI onucaH B TepMUHAaX LEIU M pe3ynbTaTtoB 1 obecneynBaeT NpoC/eXmMBaemMocTb TpeboBaHuii. M
He MblTaeTcs pasMecTWTb NPOLECcChl B 3aAaHHOW cpefe W He npedonpeensieT ypoBeHb BO3MOXHOCTEN npo-
uecca, He06Xxo0AMMbIX ANS BbiNOAHeHNA Tpe6oBaHuii MCO/M3IK 27001. SMIT He npefHasHaveHa onsa ayguta
OLEHKN COOTBETCTBMUSA WM UCMOJIb30BaHNSA B kKAYeCTBE 3Ta/IOHHOINO PYKOBOZACTBA NO peanusauum npouecca.

CooTHoweHne mexpay ctaHgaptamm NCO/M3K 24774, NCO/M3K 27001, NCO/M3K 33002, NCO/M3IK
33004, NCO/M3K 33020, MCO/MBK TS 33052 n NICO/M3IK TS 33072 npuBefeHo Ha pucyHke 1.

PucyHok 1 — COOTHOWeEHNe MeXAy COOTBETCTBYOLWMMYU CTaHgapTamu
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Thobas opraHusaumsa MOXeT ONPEeAEnUTb NPOLECCHI C KAKUMU-NTMBO AOMOMHUTENBHBIMUA 3MEMEHTaMMU,
alanTupysch k onpeaeneHHol cpeae u 06CToATenbLCTBaM. HekoTopble NpoLEeCChl OXBaTbIBAIOT 00LLIMe acnek-
Thbl yNpaBneHMA B OpraHn3aummn. 3T NpoLECChl A0IMKHbI ObITb ONpeaeneHbl Tak, YUToObl COOTBETCTBOBATL Tpe-
6osaHnam MCO/M3IK 27001.

3MI He obecneunBaeT NpegocTaBneHne CBuaeTensCTB, TpedbyemMbix MCO/MBK 27001. SMIT He onpe-
JenseT B3auMoAeNCTBME MEXay NpoLeccamu.

OnucaHus npoueccos B pamkax OMI ana ynpaBneHust MHOOPMaLMOHHOW 6e30NacHOCTbIO NPUBEAEHbI
B pasaene 5. MNpunoxeHune A obecnevnBaet nonoxeHus B cootsetcteum ¢ MCO/M3K 33002.
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HAUUWOHANBHBIA CTAHJDAPT POCCUNCKON GERJEPALUUMN

NHcopmMaLMoOHHbIe TEXHONOrUU

9TANNOHHAS1 MOLETb MPOLIECCA (3MN)
Ansa ynpABNeEHNA UHOOPMALIMOHHOU BE3ONACHOCTbBIO

Information technology. Process reference model (PRM) for information security management

Hara BBegeHnsa — 2018—09—01

1 Obnactb NpuUMeHeHus

B HacToauwem cTtaHgapte onpeaeneHa atanoHHaa mogens npouecca (AMI) ana ynpasneHua nHdop-
MaLMOHHOW 6e30NacHOCTbLIO. APXMTEKTYPa MOAENM ONpefenseT apxXUTEKTypy npouecca ana obrnactu npumMe-
HEHWA W BKINIOYAET P NPOLIECCOB, KaXablil M3 KOTOPbIX ONUCAH B TEPMUHAX LIeNW 1 pe3ynbTaToB npouecca.

2 HopmaTuBHbI€ CCbINKU

B HacTosilem ctaHgapTte NpUMEHEHbl CreayLlue HOPMaTUBHbIE CCbINKKU. [Ans AaTUPOBaHHbLIX AOKY-
MEHTOB UCMOMb3YIOTCA TOMbKO YKa3aHHble u3gaHus. [na HeaaTMpOBaHHbIX 4OKYMEHTOB UCMONb3YOTCA Mo-
cnegHve usgaHus ¢ y4eTOM BHECEHHbIX B HUX U3MEHEHUIA.

ISO/IEC 27001:2013, Information technology — Security techniques — Information security management
systems — Requirements (MHdopMaumoHHble TexHonormn. Metogbl 6e30nacHOCTU. CUCTEMbl ynpaBrneHus
UHpOpMaLMOHHON 6e30nacHOCTbI0. TpeboBaHus)

ISO/IEC 33001, Information technology — Process assessment — Concepts and terminology (MHdop-
MaLMOHHbIe TexHonoruu. OueHka npouecca. MoHATUA U TEPMUHOMNOIUS)

3 TepMUuHbI U onpeaerneHus

B HacTosAwem ctaHgapte npuMeHeHbl TEPMUHBI U COOTBETCTBYIOLLME onpeaenednsa no MCO/M3K 27001
n NCO/M3K 33001.

4 Kpatkumn 063o0p SMI

Crtpyktypa OMI, npuMmeHsiemas ansa noaaepxku ynpasneHust MHpopMaLMoHHOW 6e30NacHOCTbIo, Npu-
BeJeHa B HacTosiem pasaene. M BknoyaeT NpoLecehl, KOTOPbIE MOTYT CyLLIECTBOBATbL B KOHTEKCTE CUCTE-
Mbl YNpaBneHusi y nocTasLUMKa YCnyr.

Mpoueccol, onpeaeneHHbie cornacHo TpebosaHnam NCO/MOBK 27001, npuBeaeHbl HA PUCYHKE 2.

M3paHue ocpuuymanbHoe
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TOP.1 JlupepcTtso

OG6LUMe UHTErpUpOBaHHbIe OpraH13auyoHHbIe MpoLecchl
npouecchl yrnpaseHusi

COM.01 YnpaBneHue CBA3blO ORG.1 YnpaBrneHue akTuBamm

COM.02 YnpaBneHvie foKyMeHTauyel ORG.2 Ynpas/neHve 060pyaoBaHnemM

COM.03 YnpaBneHue yeioBe4eckMMM pecypcamm ORG.3 Ynpas/fieHne nepcoHasioM B NEPUOA 3aHATOCTU
COM.04 YnyuwweHvs ORG.4 VHpacTpykTypa 1 pabouasi cpeja

COM.05 BHyTpeHHuit ayaut ORG.5 Ynpas/eHne nocTasLLyKamu

COM.06 AHann3 ynpasneHust

COM.07 ¥YnpaBneHne HecooTBETCTBUAMU

COM.08 3kcnnyaTaumoHHoe nnaHMpoBaHue

COM.09 dyHKUMOHaIbHAsA peasin3aums 1 ynpassieHne
COM.10 OueHka (hyHKLMOHNPOBaHNS

COM. 11 ¥YnpaBnieHue puckamun 1 BO3MOXHOCTSAMMU

TexHnyeckue npoLeccobl

TEC.01l YnpaBneHne BO3MOXHOCTAMMN TEC.02 YnpaBrieHve nsmeHeHnsamu

TEC.03 YnpaBneHvie KoH(urypauuei TEC.04 YnpasrieHve nHuugeHtamm

TEC.05 MNpon3BoACTBO NpoAyKumn/okasaHune ycnyr TEC.06 YnpaBneHne roToBHOCTbIO YCNyr

TEC.07 ¥YnpaBrieHne HenpepbIBHOCTbIO yCyr TEC.08 Mpopaykumslycnyrin/cuctemHbe TpeboBaHns

TEC.09 CoxpaHeHune 1 BOCCTaHOB/IEHNE TEXHUYECKUX AaHHbIX

PucyHok 2 — Tlpouecchl B OMIM
5 OnwucaHuda npouecca

5.1 BeepeHune

Kaxapli npouecc B AMIM MOXeT 6bITb ONUCaH C MOMOLLbID CAeAyHLWMX 31EMEHTOB:

a) ugeHtTudukarTopa npouecca: kaxiblil npouecc, npuHagnexalynii rpynne, naeHTuduumpyeTcsa ¢ uc-
Nnosib30BaHNEM UAeHTMdMKaTopa npoLecca, COCTOAWEro U3 COKpaLLeHHOro Ha3BaHus rpynmnbl U Nocneayto-
LLero Homepa npotecca B 370l rpynne;

b) Ha3BaHMA: Ha3BaHWe npolecca — KOpoTkaa pasa, onucbiawlas obnactb npouecca, MAeHTUdU-
LMpysl OCHOBHOI MHTEpec npolecca, M oTAnyarLwas ero ot Apyrnx npoueccos B pamkax IMIT;

C) KOHTeKCTa: KpaTkuii 0630p 418 Kak4Oro npouecca, OnUCbIBalOWMUA HaMeUYeHHbI KOHTEKCT NpuMeHe-
HMA npouecca,

d) uenu npouecca: HeKkWii BbICOKWI YPOBEHb AOCTUXEHWIA B pesy/bTaTe BbIMOSHEHUS MPOLEecca;

€) BbIXO0B (BbIXOAHbIX Pe3y/bTaToB): HabnogaeMblli pe3ynbTar yCnelwHoro AoCTWKEHNS Lenn npouec-
ca. PesynbTatbl ABMAIOTCA OLEHUBaeMbIMU, MaTepuaibHbIMU, TEXHUYECKAMWU WX OENOBbIMU, AOCTUTAeMbIMU
C NMoMOoLLbI0 npouecca. Bbixogbl ABNATCA HabNogaeMbIMU 1 NOLMEXaT OLEHKeE;

f) npocnexuBaemocTn TpeboBaHWii: pe3ynbTaTbl OCHOBaHbI Ha Tpe6oBaHnsx MCO/M3OK 27001. Ccblnikn
naeHTUnLMpyoT npuMmeHnmbie nogpasgensl MCO/M3K 27001, 3aronoBok nogpasgena v nogaepXxmsaembie
pesynbTarhbl.

Bce 3anvcu B psagy npocnexuBaembix TpeboBaHuii B nogpasgenax ¢ 5.2 no 5.27 3akaHunBatoTca ymcna-
MW B KBafpaTHbIX CKobKax, T. e. [M]. Kaxaoe uncio B kBagpaTHbIX CKOGKax — 3TO CCblfika Ha NPOHYMepPOBaH-
HbI pe3ynbTar. 3TN pesynbTaTbl HEMOCPEeCTBEHHO CBA3aHbl ¢ Tpe6oBaHusmMn MCO/M3K 27001.

2
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HekoTopble BbIXOAHbIE Pe3ynbTaTbl OTPAXKAKTCSA B KBaAPaTHbIX CKOOKax. OHU TOMNbKO KOCBEHHO CBA3aHbI
¢ TpebosaHusamm MCO/MOK 27001. Hu ogHa U3 3anucen B paay NnpocnexunsaemblX TPEOOBaHWUI HE CCbINAETCA
Ha pesynbraTtbl B KBagpaTHbIX CkoOKkax. 3TU AONOMHUTENbHbIE PE3ynbTaThl OblnM BKIOYEHbI NOCTOMbKY, NO-
CKOMbKY CHMTaKOTCA HEOOX0aUMbIMKU ANs AaHHOro Tuna AMI1 kak ocHoBbl MOl (MCO/M3K TS 33072). C atu-
MU A0NONHUTENbHBIMU pe3ynbTaTtaMu NPOLECC ABMSETCS MOMHbIM, U LIENb NPOLECCA MOXET ObITb AOCTUTHYTA.

5.2 ORG.1 YnpaBneHue akTuBamu

NaeHTUcukaTop npouecca ORG.1
HaspaHue YnpaBneHue aktusamu
Llenb Llenb npouecca cocTOUT B TOM, 4TOBbLI YCTAaHOBUTL U NOAAEPXUBaTL LIENOCTHOCTL BCEX

NAEHTUPULMPOBAHHBIX aKTWBOB NPOAYKLNN

KoHTekeT OTOT nMpoLecc CBA3aH C yCTaHOBMEHWEM U MNojAepXaHueM WAEHTUHHOCTU NPOLYKTOB
M UX KOHUrypauMoHHOR WHdpopmaumn Ans obecneveHns adpdeKTUBHOrO KOHTPOMNs
npoaykuun. OBnacTb akTUBOB MOXET BKIIOYaTb B cebs dusnyeckne aktuebl (Hanpumep,
WHGPacTpyKTYpy, annapaTtHble cpeAcTBa, NporpaMMHbIe CPEACTBa) U HemaTepuarnbHble
aKTMBbI (HanpuUMep, UHTeNNeKTyanbHylo COBCTBEHHOCTB)

BbixogHble pesynsrars B peaynsTraTe ycneLlHoW peanusaLum aToro npowecca:

1 NgeHTudunymnpyroTes o6bekThl, TpebytoLne yrnpasneHus akTusamu.

2 Knaccudpuumpyrotest 06bekThl akTUBOB.

3 HBeHTapu3npyroTcs akTUBbI.

4 [OnpepgensieTca cTaTyc akTMBOB].

5 KoHTponupyroTcs 3MEHEHNS akTUBOB, HAaXOAALMXCA Noj ynpaBneHuem

[NpocnexunsaemMocTb 27001 2ED A.08.11 MHBeHTapusauus aktueos [1, 3, 5]
TpeboBaHuit
27001 2ED A.08.2.1 Knaccudmkauyuma uHdopmayum [2]
27001 2ED A.08.3.2 YTunusayua Hocutenen uigopmayuu [5]
27001 2ED A.08.3.3 Ddusmnyeckoe nepemellieHne HocuTenei nigdopmauuu [5]

5.3 TEC.01 YnpaBneHue BO3MOXHOCTAMMU

MaeHTudukaTop npotecca TEC.01
HasaHue YnpaBneHue BO3MOXHOCTAMU
Llenb Llenb npouecca coctout B o6ecneyeHUn rapaHTWid TOro, YTo y OpraHusayuu UMetoTcs

BO3MOXHOCTH ANS yAOBNETBOPEHUS TEKYLMM W GyRYLUMM CUCTEMHBIM TpeBoBaHNAM

KoHTekeT OTOT npoLjecc rapaHTUpyeT AOCTaTOMHOCTb PECYPCOB U BO3MOXHOCTEN ANS YA0BNETBO-
peHusi cornacoBaHHbeIM TpeboBaHnAM, 3hEKTUBHEIM MO CTOMMOCTU U BpeMenu. [po-
Liecc No3BOSISIET NOCTaBLUMUKY yCryr 06ecnevnTb JOCTaToUHBIE peCcypChl COrNacoBaHHOMO
BbLINOSHEHUSA YCIYT U AOCTUXEHUS Lienei Ha AOIMKHOM YpOBHE

BbixoagHble pe3ynbTaThl B pesynsrare ycnelwHoW peanusauum sToro npouecca:

1 [Onpepensiorca Tekywas u 6yayuias BOSMOXHOCTH U TpeboBaHUA AN yA0BNETBOPEHUS
notpebHocTeid].

2 [ObecnevnBaloTc BOSMOXHOCTM ANA YL OBMETBOPEHNA TEKYLUUX BO3MOXKHOCTEH U
notpebHocTeii].

3 KoHTponupyetcs UCoNb3oBaHWE BO3MOXHOCTEW, aHarnu3npyeTca n ocyllecTenseTcs
HacTpoWka ANSA yAOBNETBOPEHUS NOTpebHOCTel.

4 [MoaroTaBnuBaloTCs BO3MOXHOCTU AMNS YAOBMNETBOPeHUs Gyaywiux BO3MOXHOCTEN K
norpeGHocTel]

MpocnexuBaeMocTb 27001 2ED A.12.1.3 YnpaBneHue Bo3MOXHOCTAMMU [3]
TpeboBaHuii
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5.4 TEC.02 YnpaBneHue UsMeHeHUAMU

MAaeHTudUkaTop npoLecca

TEC.02

HassaHue YnpaBneHvue uaMeHeHUsMA

Llens Llenb npouecca cocTouT B TOM, 4YTOGEl 06ecnevnTb HanpaeneHHOCTb BCEX AENCTBUA,
CBA3AHHLIX C U3MEHeHUsIMU, KacaloWwUMUca NPOoAYKUMW, YCRNyr, NMpoLieccoB U CUCTEM,
ucnonb3yembsliMy A8 NPOU3BOACTBA NPOAYKLMWA UNN OKa3aHWs ycnyr

KoHTekeT N3aMeHeHus, kacaroLmecanpoAyKLum, yCnyr u cUCTem, UX NPUMEHEHNIO M UH pacTpyKTypHhI,

NnaHupyroTes U ynpaensitoTes Ana obecnedeHus rapaHTUil No BpeMeHU BhINornHeHust Ge3
HeHYXHbIX cboeB

BbixogHble pesynkrathbl

B pesyneraTte ycnelHow peanusaynn aToro npoyecca:
1 [Knaccudmumpytotesa 3anpockl Ha U3SMEHEHUSA).

2 AHanM3upyrTCca U OLEHMBAIOTCA 3a8BKU HA U3MEHEHUA C UCMONb30BaHUEM onpefeneH-
HbIX KpuUTepues.

3 [AHanuanpyloTca 1 OLeHMBAIOTCA U3MEHEHUSI C UCMONb30BAHUEM ONpeEAENEeHHbIX Kpu-
Tepues].
4 [Ecnun n3amMeHeHUs1 NPUHUMAIOTCS, OHU peanuayoTcs]

MpocnexusaemMocTb
TpeboBaHuit

27001 2ED A.15.2.2 YnpaBneHue U3aMeHEHUsIMU B ycryrax nocrasLyumka [2]

5.5 COM.01 YnpaBneHue CBA3bIO

NaeHTUMKaTOp Npouecca

COM.O1

HassaHue YnpasneHue cBA3bIO

Llens Llenb npouecca cocTouT B TOM, YTOObLI NPeOCTaBNSATL CBOEBPEMEHHYIO U TOUHYIO WUH-
dopMaLMOHHYI0 NPoAYKUUIO ANS NogAepXKn apdeKTUBHON CBA3U U NPUHATUSA peLLeHU

KoHTekeT OTOT npolecc npeacTaBnaeT coboi cocpefoToveHne Beex AeWCTBUIA MO CBA3U B NPO-

Lieccax cucTeM ynpaeneHus

BeixogHble pesynsraTsl

B pesynesraTe ycnewHow peanusayun 3Toro npowecca:

1 ®opmupyetca UHPOPMAUUOHHOE coAepXaHue B TepMUHax onpefeneHHbIX
noTpeGHoCTel CBSA3U U TpeGoBaHWNA.

2 OnpepenatoTcsa CTOPOHbI ANA CBA3W.

3 Onpegenserca CTOpoHa, OTBETCTBEHHAA 3a CBA3b.

4 Onpepgenstorca cobbiTUS, kKoTopble TpebyloT AeicTBUIA NO CBSA3M.

5 Buibupaetcs kaHan cBA3u.

6 [oBogutcs [0 3aMHTepecoBaHHbLIX CTOPOH UHOPMaLMOHHAs NMPOAYKLUS

MpocrnexuBaeMocTb
TpeboBaHmii

27001 2ED 05.1 IlupepctBo U obs3aTenscTBa [6]

27001 2ED 05.2 MonwuTuka [6]

27001 2ED 05.3 OpraHu3saunoHHble YHKLMKW, OTBETCTBEHHOCTb M NOITHOMOYUA [6]

27001 2ED 06.2 Llenn B obnactu mHdopMaumoHHoii Ge3onacHocTH U NnaHWpoBa-
HVe nx fgocTmxeHns [6]

27001 2ED 07.4 Ces3b [1—5]

27001 2ED 09.2 BHyTpeHHWI ayauT [6]

27001 2ED A.05.1.1 MonuTtukn obecneveHnss nHpopmaymoHHoi 6esonacHocTu [6]
27001 2ED A.06.1.3  KOHTaKT C MOSTHOMOYHbIMU OpraHamu [2]

27001 2ED A.06.1.4 KoHTaKThbl ¢ NpodeccuoHarnsHbIMU coobliecteamu [2]

27001 2ED A.07.2.3 [OucuunnuHapHele Mepbl [6]

27001 2ED A.07.3.1  OcBoboxgeHve oT 06s3aHHOCTEN UMK UX U3MeHeHue [6]
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5.6 TEC.03 YnpaBneHue KkOHdUrypaumen

UaeHTudukatop npouecca

TEC.03

HassaHue YnpasneHue koHdpurypaymei

Lens Llenb npouecca cocTouT B ToM, 4TOOLI onpeaensTb, KOHTPONUPOBaTb, PErUCTPUPOBATH,
oTCnexusatb, Aenatb OTYETHl U NPOBEPATb BCE WAESHTUDULUPOBAHHLIE KOMMOHEHTHI
npoaykuuu/ycnyr

KoHTekcT 3TOT npouecc MO3BONAET YCTaHOBUTb W NOAAEpXaTb LENOCTHOCTb KOMMOHEHTOB

npoaykuuu/ycnyr ans obecnedeHms ux apdeKTMBHOro KOHTPOrS

BuixogHble pesynsrathl

B pesynsrare ycneLwHon peanusayum sToro npouecca:;

1 [Onpepenstotca 0ObeKThl, Tpebytolue ynpaeneHus KoHdurypawmen).

2 [Onpepfensietca cTaTyc 06beKTOB KOHMUIypaLmu u MogudukaLuil.

3 KoHTponupyloTes M3MeHeHUs No obbekTam nog ynpasrieHnem KoHdurypaumeil.

4 [FapaHTUpyeTCsA LeNoCTHOCTE CUCTEM, NPOZYKLMW/YCNYr 1 KOMMNOHEHTOB NPOAYKLUK/
yenyr].

5 [KoHTponupyeTes koHdurypaLums BeinyLieHHbIX 06beKToB]

MpocnexueaemocTb
TpeboBaHwit

27001 2ED A14.2.4
27001 2ED A.14.3.1

OrpaHuyeHnsa Ha U3MEHEHUA B nakeTax nporpamm [3]

3allnTa gaHHbIX 4Ns TecTuposaHus [3]

5.7 COM.02 YnpaBneHue OOKyMeHTauuen

NaeHTucnkaTop npouecca

COM.02

HassaHue YnpaeneHue fokyMeHTayuel

Llens Llenb npoLecca cocToUT B TOM, 4ToOLI 0BecrneqnTs CBOEBPEMEHHOE NpefocTaBeHne co-
OTBETCTBYIOLLE MOMHON’, [LOCTOBEPHOI U, ecni Heobxoaumo, KOHPUAEHUWaNbHOW 3aperu-
CTPUPOBAHHON MHGOPMAaLMK COrMacHO ee HasHa4eHuto

KoHTekeT OToT npouecc obecneunBaeT MepkI AN Toro, YTobbl 3anpoLLeHHasn 3a40KyMEHTUPOBaHHas

uHdopmauusi (Hanpumep, NpoLeaypbl, MHCTPYKLUUK U WabnoHbl) Gbina 4oCTynHa CornacHo
€e HasHaueHuo AN JOCTUXEeHUs Leneil uHpopMaLnoHHOI 6esonacHoCTU

BbixoagHble pe3ynbsraThl

B pe3ynkraTe ycneluHon peanusauyum 3Toro npouecca:

1 OnpepensieTca AokyMeHTMpyeMas uHdopMaLms, KoTopas NOANeXNUT ynpasneHuio.

2 Onpepenstorcs popMbl pETMCTPMPYEMOro NMpefcTaBNeHnst MHpopMaLun.

3 CTaHOBUTCS U3BECTHLIM CTaTyC COAEPXKaHUSA PErucTpupyemMon MHhopMaLmu.

4 [lokymeHTUpyemas HdpopMaums Aensetcs o6HOBNAEMOM, NONHOW U AOCTOBEPHON.

5 [lokyMeHTUpyemasa nHdopMaLs BLINYCKAeTCA COrNacHo onpeaeneHHbIM KpUTepUSaM.
6 okyMeHTUpyemasa HOpMaLmMsa CTaHOBUTCA AOCTYNHOM AMA Ha3HAYEHHbLIX CTOPOH.

7 [lokyMeHTUpyeMasi MH(pOpMaLMs apXMBUPYETCA UMM YHUUTOXAETCA COMMAacHO YCTaHOB-
NeHHbIM TpeGoBaHUAM

MpocnexusaeMocTb
TpeboBaHuit

27001 2ED 04.3 OnpepeneHue obnactu CYMB [1]
27001 2ED 05.2

27001 2ED 06.1.2

MonuTtuka [1, 6]

OueHKa pUCKOB HapylleHUs WHgopMaLnoHHoi GesonacHo-
ctm [1]

27001 2ED 06.1.3 Peakuusi Ha pucku HapylweHust MHopMaLuoHHol Gesonac-

HocTu [1, 5]

27001 2ED 06.2 Llenn B obnactn nHdopmMaumoHHoh 6e30nacHOCTU U NNaHu-

poBaHue ux gocTuxeHua [1, 3]

27001 2ED 07.2

KomMneTeHTHOCTL [1]
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27001 2ED 07.5.2
27001 2ED 07.5.3
27001 2ED 08.1

27001 2ED 08.3

27001 2ED 09.1
27001 2ED 09.2
27001 2ED 09.3
27001 2ED 10.1
27001 2ED A.05.1.1

27001 2ED A.08.1.3
27001 2ED A.09.1.1
27001 2ED A.12.1.1
27001 2ED A12.4.1
27001 2ED A13.2.4

27001 2ED A.14.2.5
27001 2ED A.15.1.1

27001 2ED A.16.1.5

27001 2ED A.16.1.7
27001 2ED A17.1.2

27001 2ED A.18.1.1.01

27001 2ED A.18.1.1.02
27001 2ED A.18.1.3

CospiaHue 1 obHoBneHue [2, 5]
KoHTponb 3aperucTpupoBaHHon WHgpopMmauuu [2—4, 6, 7]
OkcnnyaTtaunoHHoe NaHMpoBaHue U KOHTponb [7]

Peakuns Ha pucku HapylleHus WHpopMaLluoHHoi Hesonac-
HocTu [1, 5]

KoHTponb, namepeHus, aHanus u oueHka [1]
BHyTpeHHuUit ayguT [1]

AHanusa ynpaeneHus [1]

HecooTBeTcTBUSA U KOppeKTUpyowue aencTeuns [1]

Monutuka obecneveHns UHDOpMaLMOHHOK GesonacHOCTH
[5, 6]

Haanexauwee ucnonb3oBaHue aktueos [1]
MonuTuka koHTpona gocTyna [1]
BapeructpupoBaHHble paboyne npoueaypsl [1, 6]
Peructpaymna cobuitui [1]

CornaweHus o KOHCbMAeHLMaJ'IbHOCTM WNn HepasmalweHuu

(1
MpuHYymMnbl 6e3onacHol cucTEMHOWU UHxXeHepuu [1, 3]

MonuTtuka MHopMaLUoHHOK 6e30NacHOCTM B OTHOLLEHUSAX C
nocTasLunkamu [1, 3]

PearvpoBaHue Ha WHUMAEHTHI HapyleHWs WHOpMaLOH-
Hol 6e3onacHocTu [1]

C6op cBugetenbcTs [1]

ObecneveHne HenpepbiBHOCTU WHGOPMaLUOHHON Geaonac-
HocTu [1, 3]

MpuMeHsieMble 3aKoHofaTenbHble U HopMaTuBHble Tpebosa-
HuA [1,3]

MprMeHsieMble KOHTpakTHble TpeboBaHua [1, 3]

BaluTa 3anucei [4]

5.8 ORG.2 YnpaBneHue o6opygoBaHuemM

MpeHTudukaTop npouecca ORG.2

HasBaHue YnpaeneHue obopyaoBaHuem

Lenb Llens npouecca — rapaHTWpoBaTb LENOCTHOCTE (PYHKLMOHUPOBAHWUA W MNOBeAeHus
O60pyAOBaHVIH M CBA3aHHLIX C HUM NporpaMMHbIX CpeacTB

KoHTekeT 3ToT npouecc onpeaensieT AeilcTBUA, KoTopble OyayT NpeAnpuHATH AN 3aluThl

06opyaoBaHUsA OT U3MEHEHMIA MO YCTaHOBKe (T. €. MPOBEpKa) UM U3MEHEHUI B OKpyxato-
Lleit cpene, KoTopble MOTYT NPUBECTH K c6Ot0 B NapameTpax yCTaHOBKM

BeixogHble pesynsraTsl

B pesynkrate ycnellHoli peanusayum aToro npoecca:

1 lMpowusBoguTca ycTaHoBka oBopyAoBaHWs Takum obpasom, 4Tobbl MUHWMWM3WMPOBATbL
puck yuwepba cpefe v uHoro yulepba.

2 MapaHTupyeTca HenpepbIBHOCTL oBecnedeHmns yenyr Ana o6opyaoBaHus.
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3 ObopyaosaHue obecnyxuBaerca TakuM o6pa3oM, 4Tobkl rapaHTUPOBaTh ero AUTENbHY
NPUroAHOCTL U LIENOCTHOCTb.

4 ObGopynoBaHue YnpaBnsAeTcs Ha MecTax, 4Tobbl rapaHTUpoBaTb LEMNOCTHOCTL
PYyHKLMOHMpPOBaHHUS.

5 ObecneunBaetcst LENOCTHOCTb MHOPMaLMKW Mocrie TeXHUYecKoro obcryXuBaHus
o6opynoBaHus.

6 KoHTponupyeTcs nepemelleHue obopyfoBaHus

MpocnexueaemocTb
TpeboBaHuin

27001 2ED A11.21 PasmelyeHue n 3awuTta obopygoaHus [1]

27001 2ED A11.2.2 MopaepxviBatome yTunuThl [2]

27001 2ED A.11.2.3 Bawyuta kabenbHbIx ceTelt [1]

27001 2ED A.11.2.4 O6cnyxuBaHune obopyaoBaHus [3]

27001 2ED A11.2.5 [MepeMellieHne akTMBOB [6]

27001 2ED A11.2.6 Bawuta obopyoBaHNSA 1 aKTUBOB BHE TeppUTOpUM [4]
27001 2ED A11.2.7 BesonacHas yTunusauusi UM noBTOPHOE UCMONb3oBa-

Hue obopyaoBaHus [5]

27001 2ED A.13.1.1 CpeacTBa ynpasreHuns cetamu [3]

5.9 ORG.3 YnpaBrneHue nepcoHasioM B Nnepuoa 3aHATOCTH

NaeHTudrkaTop npouecca

ORG.3

HassaHwue YHpaBneHme nepcoHanoM B Nepunon 3aHATOCTHU

Llens Llenb npouecca cocTouT B TOM, 4ToObl NPeAoTBpPaTUTL Yrpo3bl MHOPMaLMOHHOK 6e3o-
MacHOCTW CO CTOPOHbI NepcoHana nepea HaitMoM, Bo BpeMsi paboThl U N0 ee 3aBEpLUEHUIO

KoHTekeT OT0T npouecc obpallaeTcs K NPefoCTOPOKHOCTAM B 06nacTu 6e30nacHOCTH, CBA3AHHBLIM
¢ paboToii nepcoHana. 3TU NPeAOCTOPOXHOCTW KacaloTca AENCTBUW nepcoHana Ao
Ha4ana paboTbl, B nepuog paboThbl M Nocne pacTOPXKEeHUS KOHTpaKTa

BbixoaHble B pesynbraTe ycnellHOi peanusayum atoro npouecca:

pesynerarl 1 OnpegensatoTcs ponu U 0653aHHOCTW CAYXALMX, MOAPSAHWUKOB W Nonb3oBaTenei,
NMeEIoLLMX OTHOLLIEHWE K TPETLEH CTOpOHe.
2 [puHuMmaloTcs nepcnekTuBHble paboTHUKM B COOTBETCTBMM €  ONpeaeneHHbIMU
3aKOHaMM, WHCTPYKUMSIMU W STUKOW, cornmacHo npodeccuoHanbHbiM TpeboBaHusam ¢
Y4€TOM OCO3HaHHbIX PUCKOB.
3 YcraHaBnuBaeTcs cornacue npuHUMaeMblX paboTHUKOB CO CpPOKamMn W YCNOBUAMM
TPYAOBOrO KOHTpaKTa.
4 PyKoBOJCTBYIOTCS CPOKaMU U YCIOBUSIMU 3@HATOCTH.
5 [Cnyxalyue NPMMEHSIOT COOTBETCTBYIOLWNE OpraHM3aLuoHHbIe NMONUTUKN U NpoLeaypbl
cormnacHo ux pabouum yHKUUsIM].
6 MpuMeHsOTCA AMCUMNIMHAPHBIE MEPbI K CITYKALLMM, KOTOPbIE HApYLLUIN COrNacoBaHHbIe
YCINoBUA KOHTpaKTa.
7 Onpepensitorcst 0653aHHOCTU MO 3aBEPLLEHMIO UMM U3MEHEHUIO YCITOBUW KOHTpaKTa.
8 o 3aBeplUeHUN KOHTpaKTa CryXalyue BO3BpallaloT opraHu3auuu Bce akTUBbI, HaXo-
JAMBLUMECS B UX BageHuu.
9 [locTyn cnyxaLuero K MHopMaLUOHHBIM pecypcaMm npekpalyaeTcs nocne saseplieHns
KOHTpakTa

MpocnexusaeMocTb 27001 2ED 07.11 MpeaBaputensHasi npoBepka [2]

TpeboBaHuit

27001 2ED 07.1.2 Ycnosua Tpygosoro cornawledus [1, 3]

27001 2ED 07.2.1 OTBETCTBEHHOCTb PYKOBOACTBA [4]
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27001 2ED 07.2.3
27001 2ED 07.3.1
27001 2ED 08.1.4
27001 2ED 09.2.6
27001 2ED 09.3.1

OucuymnnnHapHble Mepsl [6]

OcBoboxaeHune oT 06a3aHHOCTER UK Ux usMeHeHue [7]
BoaBpat aktuBoB [8]

OTMeHa unu nsMeHeHue npae goctyna [9]

Mcnonb3oBaHue cekpeTHO UHopMaLun no ayteHTudukauum [3]

5.10 COM.03 YnpaBneHue YyenoBe4YecKUMMu pecypcamMmm

WaeHTnpmnkaTop npouecca

COM.03

HasBaHue YnpaBneHue YenoBeyeckumn pecypcamu

Llenb Llenb npouecca cocTouT B 06ecneveHnn opraHmsaLmm HeoOXoAUMBIMU HENOBE4ECKUMU
pecypcamu U noaaepXaHun UX KOMNETEHTHOCTU Ha YPOBHE, COBMECTUMOM € AeMnoBbIMU
notpe6GHocTAMU

KoHTekcT 3TOT npoLecc COCTOUT B onpefeneHun U paspaboTke KOMNETEHTHOCTU Niofei OTHOCK-

TenbHO WX AeWCTBUIA M NOTpeGHOCTEN OpraHU3aLUoHHOro Npouecca

BhiIxogHble pesynsraThl

B pesynbraTe ycnewHoi peanuaaumn aToro npouecca:

1 OnpeaensaTca KOMMNETEHTHOCTH, Tpebyemble opraHnsaumMn 4N NPOU3BOACTBA NPOAYK-
LMKU U YCRyT.

2 OcywecTBnseTca o6ydeHne U HaeM ¢ HYXHLIM YPOBHEM KOMNETEHTHOCTU, YTOGL 3a-
NONHUTL BLISBREHHEIE NPOBenbl KOMAETEHTHOCTU.

3 [leMOHCTpUpYIOTCA KaxabiM paBoTHUKOM NOHUMaHWe Pofiu W AEACTBHIA B JOCTUKEHWN
Leneii opraHu3aLun B NPOU3BOACTBE NPOAYKLMW U yCnyr

MpocnexmBaemMocTb
TpeboBaHwuii

27001 2ED 07.2
27001 2ED 07.3
27001 2ED A.07.2.2

KomneTeHTHOCTL [1—3]
OcBefoMneHHoCTb [3]

OcBefoMneHHoCTb, o6pa3oBaHne n obydeHne B chepe
nHopMaLmoHHo BesonacHocTH [3]

5.11 COM.04 YnyuyweHus

MAaeHTUUKaTop npouecca COM.04

HasBaHue Ynydwenus

Llenb Llenb npouecca cocToUT B HEMPEPLIBHOM COBEPLUEHCTBOBAHWM CUCTEMEI YrIpaBlieHns], ee
npoLeccoB U NPoAYKUMK

KoHTeKeT OTOT npoLlecc NO3BONAET OpraHu3aLun ycoBepLUEHCTBOBATE CUCTEMY YNpaBrneHus, ee

npouecchl, NPoAYKLUMIO U ycryru, SToT npolecc BKIkHaeT B cebs onpegeneHue, oLeHKy,
yTBepXAeHUe, YCTaHOBIIEHNE NPUOPUTETOB YNpaBneHns, n3MepeHue u 0630p yryudLLeHwi

BbIXogHble pesynsraThl

B pesynsrate ycneLuHoi peanusayun sToro npouecca:

1 OnpefensoTcs BO3MOXHOCTU YyYLLEHUS.

2 [[MNpomn3soguUTCs oLEeHKa BO3MOXHOCTU YNydLLEHWA MO onpegeneHHbIM KpuTepuam).
3 [YnydlleHus pacnonaratoTcs no npuoputeTam).

4 [Peanuaytotca ynydleHus).

5 [OueHunBaeTcs adhPeKTUBHOCTL peanu3oBaHHbIX YrydLLEeHW]

MpocnexuBaemMocTb
TpeboBaHuii

27001 2ED 09.3 AHanus ynpasneHus [1]
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5.12 TEC.04 YnpaBneHne MHUMOAEHTaMU

NAaeHTucUkaTop npouecca

TEC.04

HasBaHue YnpaeneHue nHUuaeHTamu

Llenb Llenb npouecca — onpepensitb U paspewats cobbiTua B obnact MHOPMaLMOHHOM
6e30NacHOCTU U MHLMAEHTEI B NpeAesnax cornacoBaHHbIX yPoOBHER ycnyr

KoHTekeT Llenb ynpaBneHusi UHUUAEHTaMU COCTOUT B TOM, UTOOLI BOCCTAHOBUTL YCITyru B npefenax

COMMacoBaHHbIX YPOBHEH UX peanusauun. MNpu 3TOM OPUEHTUPYIOTCH Ha COKpalleHue
NPOLOMKUTENBHOCTU M NOCNEACTBUI NPOCTOEB B paboTe U KNMEHTCKUX acnekTax, a He Ha
YCTaHOBIEHWE NePBONMPUYMH UHUMAEHTOB

BbIxogHble pesyneraThl

B pe3ynbraTe ycneLuHoi peanusauun 3Toro npotecca:

1 OnpeaensalTca MHUUAEHTLI.

2 Knaccuduumpylotes, pacnonaralTcs N0 NPUopUTETaM U aHaNN3NpYyHTC UHLMAEHTI.
3 Paspeluarorca 1 3akpbiBaloTCA MHUNAEHTHI.

4 [[JenaeTcst OTYET MO MHUMAEHTAM, UHUMAEHTLI YUUTLIBAKOTCA B COOTBETCTBUM C COMTaco-
BaHHLIMU YPOBHAMMU yCryr]

MpocnexneaemMocTb
TpeboBaHui

27001 2ED 16.1.2 OTYeTHOCTb O COGBITUSX, CBA3AHHBLIX C MHGOPMAaLMOHHOW Ge3-
onacHocThto [1]

27001 2ED 16.1.3 OTtyeTHOCTb 06 yA3BUMOCTAX B obnactu uHgopMaLmMoHHO 6e3-
onacHocTu [1]

27001 2ED 16.1.4 OueHku U peleHns no cobuiTAM MHpopMmaLmoHHoi Besonac-
HoOCTU [2]

27001 2ED 16.1.5 PearmpoBaHWe Ha WHUMAEHTH HapyweHWs WHGOPMaLMOHHOIA

6e3sonacHocty [3]

5.13 ORG.4 MHdpacTpyKkTypa u padéovan cpeaa

MaeHTudukaTop npouecca

ORG.4

HasBaHue UHdbpacTpykTypa n pabodas cpeaa

Llenb Llenb npouecca coctout B o6ecneveHnn npuemnemMoit MHGPacTpyKTypbl U yCIyr Ans nNpo-
eKkToB, 4Tobbl NogepXaTb Lenu opraHusaun u NPOEKTOB B UX KU3HEHHBIX LMKnax

KoHTekeT UHdpacTpyKkTypa oxBaTbiBaeT hUNYECKUE SMEMEHTLI, KOTOpble CBA3aHbl C (PU3NYECKUM

obopyfoBaHueM, rae MoryT 6biTb pasMelleHbl niogn. Paboqasa cpefa oTHoCUTCA K MepaM
B Npeaenax MHPpacTpyKTypbl, KoTopble obnerdaioT U NpUMeHsIIoT 3peKTUBHLIE B3auMO-
AeicTBUA 1 AeCTBUA nrogei

BeixofHble pesynsTarTs

B pesynsTaTe ycreluHo peanusaLmm aToro npouecca:

1 OnpegenstoTca TpeboBaHUA K MHPacTPYKTYpe u pabodeii cpeae, 4ToOLI NoaaepXuBaTh
npouecchl.

2 OnpepenstoTes nNpasa LocTyna K MHPOPMaLUOHHBIM pecypcam.

3 [OnpepensitoTes MHpaCcTpyKTypa 1 aneMeHThl paboueil cpegbl].

4 [MpuobpeTatoTes M BBOAATCH B feiiCTBUE UHDPaCTPYKTypa U aneMeHTsl paboyeii cpefbi].
5 WHdppacTpykTypa 1 pabovas cpefa ynpaBnaroTca U NoaAaepKUBaroTCs.

6 KoHTponupyeTcsi LOCTyN K MHpopMaLMOHHBIM pecypcaM.

7 WHdpopMaLuoHHble pecypckl 3aluLjatoTcsa oT afoynoTpebneHnuit

[MpocnexusaeMocTb
TpeboBaHwuit

27001 2ED A.09.1.2  [ocTyn K ceTsM U ceTeBbIM crnyx6am [6]
27001 2ED A.09.2.3  YnpaBneHue npuBuUnernpoBaHHsIMU Npasamu goctyna [6]

27001 2ED A.09.2.5 T[lepecmoTp npas gocTyna nons3osarenen [6]

27001 2ED A.09.4.1  OrpaHu4eHune gocTyna K uHpopmauum [2]
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27001 2ED A.09.4.2
27001 2ED A.09.4.3
27001 2ED A.09.4.4
27001 2ED A.09.4.5
27001 2ED A11.1.1
27001 2ED A11.1.2
27001 2ED A11.1.3
27001 2EDA11.1.4
27001 2ED A11.1.6
27001 2ED A11.2.8
27001 2ED A12.1.4
27001 2ED A12.4.1
27001 2ED A12.4.2
27001 2ED A12.4.3
27001 2ED A12.4.4
27001 2ED A12.6.1
27001 2ED A13.1.2
27001 2ED A13.1.3
27001 2ED A13.2.3
27001 2ED A14.1.3
27001 2ED A14.2.6
27001 2ED A.18.1.4
27001 2ED A.18.1.5

BesonacHble npoueaypel BXoga B cuctemy [6]

Cuctema ynpaeneHus naponamu [6]

Mcnons3oBaHue yTUAWUT C NPUBUNErMpoBaHHbLIMU Npasamu [7]
KoHTponb 4ocTyna K MCXOAHbLIM KogaM [6]

dusunyecknit nepumeTp 6esonacHocTu [1, 5]

KoHTporb dumandeckoro npoxoga [1]

3awuta opucos, NOMeLLEHWIA 1 yeTpoiicTs [1, 5]

3allnTa OT BHELLHUX Yrpo3 1 yrpo3 npupogHoro xapakrepa [1, 5]
30HbI OCTaBKN W OTTPY3KK [5]

O6opynoBaHue nonb3oBaTens, Haxogdleecs 6e3 npucmotpa [5]
PasgeneHune cpegbl pa3paboTku, TECTUPOBaHUSA U 3KcnnyaTauum [2]
PerncTpauusi cobeiThii [7]

3awuTa pernctpupyemoi nHpopmauuu [7]

YypHanb! geiAcTBUA agMUHUCTpaTopa U onepatopa [6]
CuHxpoHusauus spemMeHu [1]

YnpasneHvne TEXHUYECKUMU YA3BUMOCTAMU [7]

BesonacHocTb ceTeBbIX yenyr [1]

PasgeneHue B ceTsx [2]

OneKkTpoHHble coobLleHus [7]

3aluTa TpaH3akyuii npuknagHbslx yeryr [7]

BesonacHas cpefa pa3paboTku [1]

KoHpuaeHUMansHoCTb U 3aLlUTa NepcoHanbHbIX AaHHbIX [7]

PernameHTauma npumeHeHus kpuntorpaduyecknx Metogos [7]

5.14 COM.05 BHyTpeHHUIA ayauT

MpaeHTUuKkaTop nNpouecca

COM.05

HassaHue BHyTpeHHu ayguT

Llens Llenb npouecca — HesaBuCUMOe orpefeneHne COOTBETCTBUS CUCTEMBI YnpasreHus,
ycnyr n npoueccos TpeGoBaHWSAM, MOMUTUKE, MNaHaMm U COorfalleHUsM YCTaHOBMEHHBIM
cnoco6om

KoHTekeT 3TOT npouecc BktodaeT B cebdA npoBefeHne ayguToB ¢ TeM, Y4ToObl HE3aBUCKUMO onpe-

[OEenuTb, COOTBETCTBYIOT JIM CUCTEMA YNpaBneHUs W AenoBble npouecchl TpeGoBaHusM,
YCTaHOBIEHHBIM OpraHusaumeii

BeixogHble pesynsrarsl

ayauTopoB.

B pesyniraTe ycnellHoi peanusalyum aToro npouecca:
1 Onpepenstotes 06nacTb U Lenb Kaxaoro ayaura.
2 [apaHTUpytoTCs 0GBLEKTUBHOCTL U GecnpuUcTpacTHOCTL NPOBEAEHUs ayauTa U BeiGopa

3 OnpegensieTcs COOTBETCTBUE 0TOGPaHHbIX YCNyr, NPoAYKLMM U NpoLieccoB TpeGoBaHUsM,
nnaHaM u cornatleHusim

10




rOCT P 57640—2017

MpocnexuBaeMocTb
TpeboBaHui

27001 2ED 09.2
27001 2ED A.15.2.1
27001 2ED A.18.2.1

BHyTpeHHuiA ayaut [1—3]

MOHUTOPUHI U aHanu3 ycnyr noctaBLyuka [3]
HesaBucumelii aHanua nHgopmMaumoHHoi 6esonacHocTh [3]
27001 2ED A.18.2.2
27001 2ED A.18.2.3

CooTBeTcTBUE NonuTUKam 6e3onacHoCTU U cTaHgapTam [3]

AHanu3 TexHU4ecKoro cooTBeTcTBMA [1]

5.15 TOP.1 llnpepctTBO

WpeHTucpukaTop npouecca TOPA1

Ha3sBaHue JnpepctBo

Lle.l'lb Llenb npouyecca — HanpaBUTb OpraHU3aUWlo Ha AOCTUXEHUe ee BUAESHUA, Ha3Ha4YeHus,
cTpaTeruu U uenei nyteM onpefeneHus u peanysauun CUCTEMbI YrpaBneHus, NOSIMTUKA
M Uenei cucTeMbl yrnpaeneHus

KoHTekeT 3TOT npouecc cocTOUT B onpefAeneHnn obnactm npuMeHeHUsl cMcTeMbl yNpaBneHns, a

Talke NONUTUKK U Lienen

BhixogHble pesynerarhbl

B pesyneraTe ycnelHon peanusauun 3Toro npotecca:

1 MNoHnMaeTCa M aHanU3MpyeTCa cpeaa opraHusauum, BKIIOHMaa OXUAaHUA ee 3auHTepe-
COBaHHbIX CTOPOH.

2 Onpegensetcs 0brnacTb AeNCTBUM CUCTEMBI YNPABIEHNS C YH4ETOM CPefbl OpraHu3aLmu.

3 OnpeaenseTcs NOMUTUKA CUCTEMB! YNPABREHNA 1 Lenu.
4 OnpenensKoTcs cUCTeMa YNpaBneHnsa U PyHKLMOHaNbHan cTpaTerus npolecca.
5 [eMoHCTpUpytoTea 06a3aTeNbCTBa U NUAEPCTBO OTHOCUTENBHO CUCTEMBI YrIpaBreHUA

MpocnexuBaemMocTb
TpeboBaHuit

27001 2ED 04.1
27001 2ED 04.2

27001 2ED 04.3
27001 2ED 04.4
27001 2ED 05.1
27001 2ED 05.2
27001 2ED 06.2

27001 2ED 07.5.1
27001 2ED 07.5.3
27001 2ED 08.1
27001 2ED 10.2
27001 2ED A.05.11

MoHWMaHWe opraHusauuu u ee cpeasl [1]

lMoHWMaHWe noTpebHOCTEl U OXUAAHMIA 3auHTepeCcoBaHHbLIX
CTOpOH [1]

Onpegenenue obnactn npumeHenusa CYUB [2]
CYUB [4]

JlngepctBo n obsa3atenscTBa [5]

MonuTuka [3]

Llenn B oBnacTu nHcdopmayuoHHoi 6e3onacHoCcTh 1 NnaHu-
poBaHWe Ux JOoCTUKeHUS 3]

Obuwee [4]

YnpaeneHue JoKyMeHTUpyeMoi uHcpopMauuei [4]
SKennyaTauuoHHoe NnaHupoBaHue U ynpasnexue [4]
HenpepbiBHOE yry4dlueHune [4]

Monutuka obecnedeHns nHdopmaLoHHol 6esonacHocTy [3]

5.16 COM.06 AHan

M3 ynpaBreHus

MAaeHTUUkaTop npoLecca

COM.06

HasBaHue

AHanus ynpaeneHus

Llens

Llenb npouecca — oLeHUTb paGoTy cUCTEMbI ypaBneHUs!, ONpefeniTb U NPUHATL pelue-
HUA OTHOCUTENBbHO NOTEHLUMASIBHBLIX YyyLIEHN

1
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KoHTekeT

OTOT npoLecc NpoBepsieT CUCTEMY YNPaBNeHUs Yepes 3anfiaHMpoBaHHble MHTEpBasbl ¢
TeM, YToGbI rapaHTUpOBaTb ee HEMPEPLIBHYIO MPUrOAHOCTb, afieKBaTHOCTL U addeKTUB-
HOCTb. AHanu3 MOXeT BKNOYaTb NGoe NoHUMaHue, pacrnornaratoljeecs B o6nactu npu-
MEHEHUSI: OT OpraHU3aLn B LENOM HUXe K OTAeNTbHOMY NPOLIECCY, €ro BEIXOAHBIM pe3yrb-
TaTaMm W NocTaensieMoil Npogykuwu. MpUHUMalOTCA BO BHUMaHWE pesynbrarbl ayAuToB,
COOTBETCTBMUE MPOLIECCOB TpeBOBaHMAM K NPOAYKLMM, YCIyraM, OTYeTaM, MHLMAEHTaM,
CTaBLUMM U3BECTHLIMW OLUUGKaM, pUckam, NpeasiokeHnsIM u o6paTHON CBA3K OT 3anHTe-
peCcoBaHHbIX CTOPOH

BhixogHble pesynkrathbl

B pesynsrare ycneLlHoi peanusalyuu sToro npouecca:
1 YcTaHaenuBatoTca Lenu aHanmsa.

2 OueHuBatoTCA CTaTyC W BhINOMHEHUe AeACTBMiA U npolecca B TepMUHAX YCTaHOBIEH-
HbIX Lenen.

3 OnpepenstoTcs puUck1, NPOGReMbl U BOIMOXHOCTU As yrTydLIEHUs]

MpocnexuBaeMocTb
TpeboBaHmii

27001 2ED 09.3 AHanus ynpasneHus [1—3]

5.17 COM.07 YnpaBneHue HeCOOTBETCTBUAMM

MAaeHTucukaTop npouecca

com.o7

HaspaHue YnpaBneHne HecoOTBETCTBUAMMU

Llens Llenb npouecca — paspellaTs HECOOTBETCTBMA U YCTPaHATbL UX NPUYKHBI, KOrAa 3To
BO3MOXHO

KoHTekeT 3TOT MpoLecc ycTaHaBNUBAET, YTO TaM, rAe NPOUCXOASAT HECOOTBETCTBUS, aHanu3 MOXeT

YCTaHOBWTb HEOOX0AUMOCTb UCNpaBneHUs. ANbTEPHAaTMBHO UCCIERYHOTCSI MPUYNHBI HECO-
OTBETCTBUA B LENAX HeAoNyLWEeHUA BO3MOXHOCTEN NMOBTOPHOIO BO3HUKHOBEHUA HECOOT-
BETCTBUNA

BbIXO,D, Hbl€ pe3ynbrarthbl

B pesynsrate ycneluHoii peanusaynum sToro npouecca:

1 OnpeaensalTca HeCOOTBETCTBUS.

2 Pa3peluatloTcs U YCTpaHSIoTCS HECOOTBETCTBUS.

3 OnpeaenaTca NPUYMHBI BEISIBIEHHBIX HECOOTBETCTBUN.

4 OnpeaensatoTca NOTpeBHOCTU B AEHCTBUAX ANA YCTPaHEHWUA NPUHUH HECOOTBETCTBUIA.
5 Peanu3sytotca BolbpaHHbIe NpeffioXeHns no AeicTBnam.

6 MoaTBepxaaeTcsa apPpeKTMBHOCTL UBMEHEHUN ANSA YCTPaHEHUA HECOOTBETCTBUIA

MpocnexusaemocTb
TpeboBaHuit

27001 2ED 10.1 HecooTBeTCTBNA 1 KoppeKTupyowmue aenctsna [1—5, 6]

5.18 COM.09 dyHKUMOHanNbLHAaA peanusauua U ynpasrneHue

WpeHTudukaTop npoLecca

COM.09

HassaHue DyHKUMOHanbHas peanusauus U ynpasreHue

Llenb Llenb npouecca — pa3sBepThiBaHWE U YNpaBneHWe BbINONHeHNeM (YHKLMOHANbHBIX W
opraHWU3aLMOHHLIX NPOLIECCOB

KoHTekeT OTOT nMpouecc CoCTOMT B nogpaepXke apdeKTUBHBLIX, CBOEBPEMEHHBIX U Ka4eCTBEHHbIX

eXefJHeBHbIX (YHKUMA, OMTUMMU3UPYIOLUUX pacnpefeNieHUe PecypcoB W BLIMONHEHWE
3KCMNyaTaLMoHHOW NOMUTUKUA ANS NogAepXaHusa obLieil BCECTOPOHHEH NONUTUKA U Uenew
KOMMaHuu

BbiXoAHble pesynbrarhl

B pesynkrare ycnellHoit peanusayum aToro npouecca:

1 OnpepensitoTcs HeobxogUMbIE (YHKLIMM, OTBETCTBEHHOCTb U NOSIHOMOMUSI.

2 OnpegensitoTcsl U UCTONb3YITCA HeoBX0aMMbIE pecypehl.

3 PeanusytoTcsl feiicTBUs, HeoBxoAUMEIe ANA AOCTKEHUS Lienei CUCTEMBI YNPaBNeHUs.

12
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4 AHanuaumpylotca NpUrogHoCTb N 3P PEKTUBHOCTL NpeANpUHUMaeMbIxX AeiCTBUIA ANA A0-
CTWKEHUA Lieneil CUCTEMBI YIpaBrieHUsI.

5 KOppeKFMpymTCH OTKITOHEHUA B CnyYvae, ecnu Lenn He AOoCTUratoTcA.

6 [[aHHble cobupaloTcsl U aHaNM3UpYLOTCS Kak OCHOBaHUE ANs Toro, YToGbl NOHATL NoBe-
ZeHue U NPoAEeMOHCTPUPOBAThL NMPUroAHOCTb U adpdeKTUBHOCTL NpoLeccos]

Mpocnexusaemoctb
TpeGoBaHuit

27001 2ED 05.3

27001 2ED 06.1.2

27001 2ED 06.1.3

27001 2ED 071
27001 2ED 07.2
27001 2ED 08.1
27001 2ED 09.2
27001 2ED A.05.1.2

27001 2ED A.06.1.1

27001 2ED A.086.2.1
27001 2ED A.06.2.2
27001 2ED A.08.1.3
27001 2ED A.08.2.2
27001 2ED A.08.2.3
27001 2ED A.08.3.1
27001 2ED A.09.1.1
27001 2ED A.09.2.1

27001 2EDA.09.2.2
27001 2ED A.09.2.4

27001 2ED A.10.1.1

27001 2ED A10.1.2
27001 2EDA11.1.5
27001 2EDA.11.2.9
27001 2ED A12.1.2
27001 2ED A12.2.1
27001 2ED A12.4.1
27001 2ED A12.4.3
27001 2ED A.12.5.1

OpraHu3aLuoHHble (OYHKLMKM, OTBETCTBEHHOCTb U MONHOMOYUSA

(11

OueHKa pUCKOB HapylleHUs MHGOPMaLMOHHOW GezonacHoCTU
3. 4

Peakuusi Ha pucku HapylleHus MHpopMaLMoHHoW GesonacHo-
ctu [3]

Pecypchl [2]

KomneTteHTHOCTH [4]

3KkcnnyaTtauuoHHoe NnilaHupoBaHue U ynpasneHune [3-5]
BHyTpeHHUi ayguT [3, 4]

AHanus nonuTUk UHPOpPMaLMOHHO
6esonacHocTu [4]

JomKkHOCTHLIE (PYHKLIMA M OTBETCTBEHHOCTb, CBA3AHHbLIE C UH-
opmaLmoHHol H6e3onacHocThio [1]

MonuTuka B OTHOLLIEHUU MOBUIBHBIX YCTPOICTB [3]
YganeHHas pabora [3]

Hagnexatyee ncrnonb3oBaHue akTuBoB [3]
MapkupoBka nHdopmayum [3]

ObpalleHue ¢ akTuBamu [3]

YnpaeneHue CbeMHbIMU HocUTensamu [3]
MonuTrKa KOHTpoNs gocTyna [4]

PerncTpaunsa u oTMeHa perucrpauuu
nonsaosatens [3]

MpepocTaBneHne AocTyna nonb3osatento [3]

YnpaBrneHne CeKpeTHOW ayTeHTUUKaLUOHHOW UHopMaLmei
nonesoBatenei [3]

MonuTtuka Ncrnonb3oBaHWsA KpuntTorpauyeckux METOAOB 3aLlu-
Thl [3]

YnpaeneHue knrodamm [3]

PaboTa B oxpaHsieMbIx 30Hax [3]

MonnTuKa YACTOro CToNa U YNCTOro sKpaHa [3]
YnpasneHue nsmMeHeHuAMU [4, 5]

Mepbl 3aLnTbl OT Bpe4OHOCHOro Koaa [3]
Peructpaums cobbiTnii [4]

Pernctpauun geicteuii agmMuHucTpatopa u oneparopa [4]

YcTaHoBKa NporpamMm B sKcnnyatupyemelx cuctemax [3]

13
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27001 2ED A12.6.2
27001 2ED A12.71
27001 2ED A13.2.4
27001 2ED A14.2.3

27001 2ED A14.2.7
27001 2ED A.15.21
27001 2ED A16.1.7
27001 2ED A17.1.2

27001 2ED A17.1.3

27001 2ED A17.21
27001 2ED A18.1.2
27001 2ED A.18.21
27001 2ED A18.2.2
27001 2ED A.18.2.3

OrpaHWYeHnsa Ha YCTaHOBKY NporpamMmHbIX cpefcTs [3]
YnpasneHue ayautom MHPOPMaLMOHHBIX cucteM [4]
CornalueHunsi 0 KoHpMaeHUUanbHOCTU UK HepaarnaleHun [4]

TexHU4Yecknit 0630p NPUMEHEHUIA NOCAE OonepauMoOHHbIX U3Me-
HeHui nnaTdopmebl [4]

PaspaboTka, npouaBefeHHas Ha cTopoHe [4]
KoHTponb 1 aHanua ycnyr noctasLumka [4]
C6op cBugetenbcTs [3]

ObecneyeHne HenpepblBHOCTU MHDOPMaLMOHHOK Be3onacHo-
ctun [3]

Bepudukaumsa, aHanus u oLeHka HenpepbIBHOCTU MHGOpMaLm-
OHHoI4 6esonacHocTy [4]

MpurogHocTb yenyr o6paboTku uHdopmaumu [3]

[MpaBa MHTeNneKkTyanbHoi cobcTBeHHOCTH [3]
HeszaBWcUMEIA aHanua uHdopMaLUoHHok 6esonacHocTm [4]
CoOTBETCTBUE NONMTUKAM U cTaHZapTam 6esonacHocTy [4]

AHarnua TeXHNM4YeCcKoro CooTBETCTBUSA [4]

5.19 COM.08 SkcnnyaTayMOHHOE NriaHMpoBaHue

MpeHTunkaTop npouecca

COM.08

HassaHue OkennyaTayMoHHOe NnaHupoBaHune

Lenb Llenb npoliecca coCTOUT B ONPeLeneHni XapakTepUCTUK BCeX (hYHKLMOHASbHBIX U OpraHu-
3aLMOHHBIX MPOLIECCOB 1 MIIaHMPOBAHMN NX BLINOMHEHNS]

KoHTekeT O6GnacTb NPUMEHEHUS STOro MpoLecca BKIMtoYaeT B ceba cosfaHue NonuTUKK, NpoLeayp,

onvcaHuil npouecca W MnaHoB, TpeGyeMblX OpraHU3aLMOHHBIMKA U PyHKLMOHANBHBIMU
npoueccamu opraHusauuu. OnpepenstoTca PYHKUMM U OTBETCTBEHHOCTb, CBA3aHHbLIE C
BbISIBINSieMbIMM YNYLLIEHWSIMU B BU3Hec-NpoLeccax. OnpepensitoTcsa NoTpebHOCTH B pecyp-
cax. OnucbIBaloTcA MeTofbl AN MOHUTOPUHIA 3PHEKTUBHOCTM NpoLiecca

BbixogHble pesynsraThl

B pesynsraTe ycneLuHon peanusauun aToro npotecca:
1 Onpegenstotcs NoTpebHOCTH NpoLecca U TpeboBaHus.
2 [OnpegenatoTca NpogyKTel BXoda U Belxoga npoueccal.

3 OI'Ipe,EI,EJ'IHETCH COBOKYMHOCTb BMAOB AEATEINIbHOCTU, KOTOPbIE npeo6pa3yroT BXOA4bl B
BbIX0OAbl.

4 [OnpepenatTca nocneaosaTeNlsHOCTL W B3aMMOfeicTBME npouecca ¢ Apyrumu
npoueccamul.

5 Onpepenstotcs HeobxofMMble KOMMETEHTHOCTU U PyHKLMM ANS BBINOSIHEHUS NpoLecca.
6 OnpepgensoTcs HeobxoaMMble pecypchl ANs BBIMOMHEHUSA npoLecca.

7 OnpepensaTca MeTofbl ANA MOHUTOPUHIA 3 HEKTUBHOCTM U NPUrOAHOCTM NpoLiecca.
8 PaspabaTbiBatoTca nnaHbl OTHOCUTENBHO pasBepTbiBaHWA npoLecca

MpocnexusaemMocTb
TpeboBaHuit

27001 2ED 05.3 OpraHu3auUnoHHble (YHKLMKW, OTBETCTBEHHOCTL U MOSTHOMOYUSA [5]

27001 2ED 06.1.1 O6Lwmne nonoxeHus [1, 8]

27001 2ED 086.1.2 OueHKa pUCKOB HapyLLeHUst UHgopMaLMoHHo 6ezonacHocTu [1]

27001 2ED 06.1.3 Peakuus Ha puckn HapyLLleHWUsa HdopmaLMoHHON 6esonacHocTy [1]
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27001 2ED 06.2

27001 2ED 071
27001 2ED 07.2
27001 2ED 08.2
27001 2ED 09.1
27001 2ED 09.2
27001 2ED 09.3
27001 2EDA.05.1.2
27001 2EDA.06.1.1

27001 2EDA.06.1.2
27001 2EDA.06.1.5
27001 2EDA.06.2.1
27001 2EDA.06.2.2
27001 2EDA.08.1.2
270012EDA.08.1.3
27001 2EDA.08.2.2
27001 2EDA.08.2.3
27001 2EDA.08.3.1
27001 2EDA.08.3.2
27001 2EDA.09.1.1
27001 2EDA.09.2.1
27001 2EDA.09.2.4

27001 2EDA.09.2.5
27001 2EDA.10.1.1

27001 2EDA.10.1.2
27001 2EDA.11.1.5
27001 2EDA.11.2.9
27001 2EDA.12.1.1
27001 2EDA.12.31
27001 2EDA.12.51
27001 2EDA.126.2
27001 2EDA.12.7 1
27001 2EDA.13.2.1
27001 2EDA.13.2.4
27001 2EDA.14.2.1

Llenu B o6nactu nHdopMaLnoHHoh 6e30nacHOCTU U MNaHupoBaHue
ux gocTumxeHusd [1, 5, 6, 7, 8]

Pecypchl [6]

KomneTeHTHOCTEL [5]

OLeHKa pUCKOB HapyLleHWs HgopMaLMoHHo BesonacHocTH [8]
MOHUTOPUHT, UsmMepeHue, aHanusa u oueHka [5, 8]

BHyTpeHHUI ayguT [8]

AHanus ynpaeneHus [8]

AHanus nonuTUKM MHopMaLnoHHoR GesonacHocTyH [8]

JomKkHOCTHBIe hYHKLMM 1 OTBETCTBEHHOCTb, CBSA3AHHLIE C UHGOP-
MaLWOHHOW 6e3onacHoCTbIo [5]

PasgeneHune obasaHHocTel [5]

WHdopmaLmoHHasa 6e3onacHOCTL B ynpaBneHun npoektamm [1]
MonuTuka B OTHOLUEHUWN MOBUNBHBEIX YCTPOWCTB [1]
YpaneHHas pabota [1,3]

BnapeHue aktusamu [5]

Hagnexallee ncnons3oBaHue akTueos [1]
MapkupoBka nHdopmaLu [3]

O6paLyeHue c aktamu [3]

YnpaBrneHue cbeMHbIMU HocuTensiMu [3]

YTunusayusa Hocutenen uigpopmaymu[3]

MonuTtuka KoHTpona goctyna [1]

Peructpauuma n oTMeHa peructpayuv nonbsosatens [1]

YnpaBrneHue CeKpeTHOW ayTeHTU(UKAUUOHHOW WHDOopmMaLueil
nones3osarterei [1]

AHanus npas gocTtyna nonb3osartenei [8]

MonuTuka Ucnonb3oBaHMsl KpUNTorpadu4eckux METOAO0B 3allUThl
(1

YnpaeneHue kntovamu [1]

Pabota B oxpaHsieMbIx 30Hax [3]

MonuTtuka YncToro cTona u YUCToro skpaHa [1]
B3apeructpupoBaHHble paboune npoueaypsl [3]

Pe3epBHoe konupoBaHue uHdgopmavuu [1,8]

YcTaHoBKa NporpaMM B 3KCMiyaTUpyeMbIx cuctemax [3]
OrpaHu4eHuUs Ha yCTaHOBKY NporpamMMHbIX cpeacTts [1]
YnpaBneHue aygutoM UHOPMaLMOHHBLIX CUCTEM [8]
MonuTtukn 1 npouenypel nepegayv uigopmauuu [1,3]
CornalueHusi 0 KOHUAEHLMANLHOCTM UMK HepasrnaLweHun [1]

MonuTtuka 6e3onacHocTn Npu paspabotke [1]
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27001 2EDA.14.2.2
27001 2EDA.14.2.5
270012EDA.14.2.8
27001 2EDA.15.1.1

27001 2EDA.15.2.1
27001 2EDA.16.1.1
27001 2EDA.16.1.5

27001 2EDA.16.1.7
27001 2EDA17.1.2

27001 2EDA17.1.3

27001 2EDA.18.1.2
27001 2EDA.18.2.1
27001 2EDA.18.2.2
27001 2EDA.18.2.3

Mpoueaypsbl ynpaeneHs CMCTEMHBIMU U3MEHeHUAMM [1]
MpuHUMNLI 6e3onacHoOW CUCTEMHON UHXeHepun [1]
TecTupoBaHue 6ezonacHocTn cucTemel [1]

MonuTuka wHpOpMaLUMOHHOW 6e30MacHOCTM B OTHOLUEHUSX C
nocrasLukamm [1]

KoHTponb 1 aHanus yenyr noctasLumka [8]
OTBeTCTBEHHOCTL U Npoueayps! [3,5]

PearupoBaHue Ha UHUMEEHTEl HapyLUeHUst MHOopMaLMOHHON Bes-
onacHocTH [3]

Cbop cBuaetenseTs [3]

ObecneqeHne HenpepbIBHOCTU MHGpOpMaLMOHHON Ge3onacHocTy
(1]

Bepudukaums, aHanus n oleHka HENPEPLIBHOCTA UHAOPMALUOH-
Holi GesonacHocTK [8]

MpaBa MHTennekTyanbHo cobeTBEHHOCTH [3]
HesaBucuMbIi aHanus nHopmaLlmoHHoi 6esonacHocTy [8]
CooTBeTcTBME MONMTUKaM Ge3onacHoCcTK M cTaHaapTam [8]

AHanu3 TexHU4ecKoro cooTeeTcTBUSA [8]

5.20 COM.10 OueHka (pyHKLLIMOHMPOBAHUSA

MAaeHTHbMKkaTop npoLecca

COM.10

HassaHue OueHka PyHKLMOHUPOBaHUS

Lenb Llene npouecca coctouT B cbope U aHanumse AaHHbIX, KOTopble ByayT UCTONb3OBaHb! ANA
oueHKn paboTbl cucTeMbl yrpaBneHust U GUsHec-NpoLECCOB B TEPMUHAX ONpeaeneHHbIX
uenen

KoHTekeT 3TOT Npoyecc COCTOMT U3 KOHTPOSTSt JOCTUXKEHUS Lieneid uHdpopmaLmoHHoi 6esonacHocTy,

a TaKkKe BbINONHEHUST PYHKLMOHAMNBHBIX U OpraH3aLMOHHLIX NPOLIECCOB

BeIXoAHbIE pesynbraThl

B pesynerate ycneLuHoi peanusauum 3Toro npouecca:
1 OnpeaensaeTca KOHTPOSb (YHKLMOHUPOBaHUS U MOTPEBHOCTU B U3MEPEHMSX.

2 [OnpegensaoTca nokasarteny yHKLUOHUPOBAHUS, MOMyYeHHbIE HA OCHOBE U3MEpPEHUN].
3 OnpeaenaloTca MeTofbl OLIeHKU (OYHKLIMOHMPOBaHUS MO COOTBETCTBYOLLIMM MOKa3aTensm.

4 [OaHHble cobupatoTcs ¢ UCMOoNb3oBaHMEM ONpeAerneHHbIX METOLO0B ynpaBneHust dyHk-
LiMoHUpOBaHNEM].

5 AHanuanpyrotca cobpaHHble AaHHbIe 0 PYHKLIMOHMPOBaHUM

MpocnexusaeMocTb
TpeboBaHuit

27001 2ED 06.2 Lienu B obnactu nHdopMaumoHHoiA 6e3onacHoOCTU U NnaHupo-

BaHue ux JocTmxeHus [1]
27001 2ED 09.1
27001 2ED A.16.1.6

MOHWUTOpPWHT, U3MepeHue, aHanus u oueHka [1, 3, 5]

M3BneyeHne ypoKkoB M3 UHLUMEHTOB HapyLLeHUs uHpopmaLm-
OHHoI1 6e3onacHocTy [5]

27001 2ED 06.1.3 Peakumsi Ha pucku HapylleHUs uHgopMaLMoHHoW BesonacHo-

cTu [5]
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5.21 TEC.05 MNpounsBoacTBO NpoayKuuu/oKasaHue ycnyr

MAaeHTUUKaTop npoLecca

TEC.05

HassaHue Mpou3BofCTBO MpogyKLUMn/oKkasanue ycnyr

Lens Llenb npolecca — yrnpaBrneHue NPUro4HOCTLI0 NPOAYKLMK/YCRYT ANsi KOHKPETHOTO 3aKas-
Yuka

KoHTekcT OTOT npolecc oTBeYaeT 3a CO3faHue LerbiX BbiMycKaeMblX NaKeToB — COBOKYMHOCTH

Npou3BOAUMON  MPOAYKLMK/OKasbIBaeMbIX CBA3AHHLIX KOMMOHEHTOB ¢

pa3BepTbiBaHNEM UX Ha3Ha4YeHUA

yenyr u

BbixogHble pesynsratbl

B pesynsraTe ycnellHON peanusauum sToro npouecca:

1 [OnpenensieTca cogepaHue Bbinyckal.

2 [OnpepensieTcs BbINYCK U NPUEMHbIE KpUTepuu].

3 [KoMnnekTyeTcs BLINYCK M3 3NeMeHTOB npoaykuuu/ycnyri/ cuctemsl].
4 [OnpeaenstoTea TeCTh ANA BbiNyckal.

5 MpoBepsieTca BbINYCK HA COOTBETCTBUE ONPeAeSeHHbIM KPUTEPUAM.

6 [Mpoaykuma/ycnyrn/cuctemsl BbINycKaloTca A4NA KOHKPETHOro 3aKkasynka cornacHo onpe-
[leneHHbIM KpuTepuam]

MpocnexuBaemMocTb
TpeboBaHuit

27001 2EDA.14.2.3  TexHu4YecKnii aHanus NpunoXeHUn nocrne UsMeHeHwWin onepauu-

OHHOW NnaTgopmsl [5]

5.22 TEC.08 Mpoaykuma/ycnyru/cuctemMHble TpeGoBaHUA

MAeHTUUKaTOp NpoLiecca

TEC.08

HasBaHue Mpoaykuus/ycnyru/cucteMHele TpeboBaHusA

Llens Llenb npoyecca — ycTaHoBneHWe U cornacoBaHue TpeboBaHWii K NPOAYKUUK, yCnyram u
cuctemam

KoHTekeT 3ToT npouecc ocyulecTBnseT cbop TpeboBaHuil AnA npogykuum, yenyr u cucrem. Mpo-

aykuusfycnyra/cuctema moryT 6biTb NpoU3BeAEeHbl MO MHULMATUBE NOCTaBLYUKa (Npou3-
BeleHO MO KaTarory) unu no 3arnpocy ot ofgHoro unu bonee 3akas4nkoB (MPoM3BeAEHO Mo
3akasy). TpeboBaHUA MOMYT KacaTbC HOBbIX NPOAYKUMUW/YCAYr/CUCTEM UMW U3MEHEHUIN K
cyllecTBYOLWUM NpogyKuuu/ycnyram/cuctemam

BbIxogHble pesynsraTh

B pesyntTarte ycrneLuHoi peanusalum sToro npouecca:

1 [Onpepenstotca HeobxoAMMBIE XapakTEPUCTUKN U KOHTEKCT UCNOMNb3oBaHUA npoaykuun/
yenyr/cuctem).

2 [OnpepenstoTesa orpaHUYeHns Mo peLleHnaM Ansa npogykuuu/ycnyr/cuctem].
3 Onpegensatotca TpeboBaHUa ANs Npogykuun/ycnyr/cucrem.
4 Onpegenstotca TpeboBaHua AN Banugauuu (aTtectayun) npoaykuuu/ yenyr/cuctem

MpocnexueaemocTb
TpeboBaHwit

27001 2ED A.14.1.1 AHanus u ycTaHoBneHue TpeboBaHWii No UHgopMaLMOHHOM

6e3onacHocTy [3]

27001 2EDA.14.1.2 BesonacHocTb NPUKNaAHbLIX ycrnyr B ceTsaAx obLero nonb3o-

BaHuA [3]

27001 2EDA.14.2.3 TexHu4Yeckunii aHanusa NpUnoXxXeHuin nocrne U3MeHeHuin onepa-

LUMOHHOW nnaTopMbl [3]

27001 2ED A.14.2.9 MpueMoyHoe TecTUpOBaHNe cuctemsl [4]

27001 2ED A.18.1.1.01 MpuMeHsieMble 3aKoHoAaTenbHble U HopMaTuBHble TpeboBa-

HKs [3]

27001 2ED A.18.1.1.02

MpuMeHsieMble KOHTPaKTHble TpeboBaHusA [3]
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5.23 COM.11 YnpaBneHue puckamm u BO3MOXHOCTAMMU

NaeHTUMKaTOp Npouecca

COM.11

HassaHve YnpaeneHue puckamMu 1 BO3ZMOXHOCTSIMM

Uenb Llenb npouecca — onpeaenuTs, NpoaHanusnpoBaTk, OLUEHUTb, OCYLLECTBUTL pPeakLuio Ha
PUCKW 1 KOHTPOIIMPOBATL PUCKM

KoHTekcT OTOT NpoLecc COCTOMT U3 HerpepbiBHON WAEHTUMUKALMK, OLEHKU pUcKa U peakuuu Ha

PUCKM U BOBMOXHOCTHW, C KOTOPBLIMU CTallKUBaeTCA opraHusalns

BbIxogHble pesynkraThl

B pesynekraTe ycneluHoi peanusayum aToro npouecca:
1 ViaeHTubnumpyoTes pUcKu.

2 AHanuaunpyoTcs UAEHTUULIMPOBaHHbIE PUCKM.

3 OueHnBatoTCA pUCKU NO ONpeAeneHHbIM KpUTEPUAM.
4 OTtBunpatoTcs pUcKK AN BbIpaboTkW peakuyuu no HUM.
5 OcyuyectBnseTca peakymsa Ha oTobpaHHble pUcKu

MpocnexueaemMocTb
TpeboBaHwmi

27001 2ED 06.1.1  O6wwme nonoxeHus [1]

27001 2ED 06.1.2  OueHka puUcKOB HapyLUeHUA UHdopMaLmoHHo BesonacHocTu [1—3]
27001 2ED 06.1.3
27001 2ED 08.2

27001 2ED 08.3

Peakuusi Ha pucku HapyLleHuss MHopmaLuoHHol 6ezonacHocTu [4]
OueHka pucka [1]

OcylLlecTBNeHUe peakumu Ha pucku [5]

5.24 TEC.06 YnpaBneHue rorToBHOCTbIO yCnyr

MaeHTudKkaTop npouecca

TEC.06

HassaHue YnpaBneHue roTOBHOCTLHO YCIyr

Lens Llenb npouecca — rapaHTUpOBaTb, YTO COMMacoBaHHbIil YpoBeHb ycryr GyAeT yA0BneTBo-
psiTk TPeGOBaHWAM B NPOrHO3UpPyeMbIX 06CTOATENLCTBAX

KoHTekcT OTOT npoLecc OTBETCTBEHEH 3@ OXPaHy MHTEPECOB KITMEHTOB M UHBIX 3aUHTEPECOBAHHLIX

CTOPOH, rapaHTUpys, YTO COrNacoBaHHble YCYru OTBEYaloT NpeAbsBNseMbiM TpeGoBaHu-
AM. 3TOT NpoLece BKMtovaeT B cebst onpefeneHne, aHanums, NnaHupoBaHue, U3MepeHue n
ynydlleH1e BCeX acreKToB roTOBHOCTH yCryr

BbixogHble pesynsraThl

B pesynsraTe ycrnelHOM peanusaLnin sToro npouecca:
1 OnpegenstoTca TpeGoBaHUA K FOTOBHOCTH YCMyT.

2 [PaspabatbiBaeTcs nnaH obecrne4eHnss roTOBHOCTU YCNyr Ha OCHOBE MpeAbsBNAeMbIX
TpeboBaHui).

3 [MpoBepseTea roTOBHOCTL YCYT NO NpegbsaenaeMbliM TpeboBaHUsaM].
4 [KoHTponupyeTcst FOTOBHOCTbL YCyr].
5 [OnpegenaoTcs U aHananpyroTes NPUYMHLI HEFOTOBHOCTU YCyr].

6 [[MNpeanpuHUMalOTCA KOpPEKTUPYIOLLMe AeACTBUSA, oOpalleHHble K BbIABMEHHbLIM Mpuyu-
HaM HeroTOBHOCTM ycnyr]

MpocnexneaemMocTb
TpeboBaHuit

27001 2ED A.17.2.1 B03MOXHOCTb NpuMeHeHus cpeacts 0bpaboTkn MHdopmauum [1]
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5.25 TEC.07 YnpaBneHue HenpepbIBHOCTLIO YCNyr

NaeHTUdpUKaTOop NpoLecca

TEC.07

HassaHue YnpaBneHue HenpepbIBHOCTLIO yCITyr

Lenb Lienb npouecca — rapaHTMpOBaThb, YTO COrNlacoBaHHbLIe 06A3aTensCTBa N0 HENPEPLIBHOCTH
ycnyr 6yAyT YAOBIETBOPEHbI B NpeAenax cornacoBaHHbIX Lienei, U NnpepsaHHble yenyru
GyayT BO306HOBMEHbI

KoHTekcT OTOT Npouecc OTBeYaEeT 3a OXpaHy MHTepecoB KITMEHTOB U MHbIX 3aUHTEPECOBAHHLIX CTO-

POH, rapaHTUpysl AOCTUXXEHWE YAOBIIETBOPEHHOCTU OT COITIACOBAHHLIX YCNYr. OTOT Npo-
Uecc BkntovaeT B cebs onpeaenelue, aHanus, NaHUPOBaHUE, U3MEPEHUE U YrydLUeHUe
BCEX acneKTOB HenpepbIBHOCTU ycnyr. [NpoLiecc yMeHbLIaeT pUCKM O NPUEMITEMOTO YPOB-
HA U NNaHWPYET BOCCTAHOBIIEHWUE YCIYT B Crlyyae UX npepbiBaHus

BbixogHble pesynbrarhbl

B pesynbraTe ycneluHoi peanusayuu sToro npolecca:

1 Onpegenatorca TpeboBaHWUA HENPEPLIBHOCTU YCITYT.

2 MNnaHunpyeTcs HenpepbIBHOCTL YCNYT, oTBeYaloLLas npegbasnseMbM TpeboBaHUAM].

3 OueHunBaeTCA HeNPepLIBHOCTb YCIYr HAa COOTBETCTBUE TPeGOBaAHUAM HENPEPLIBHOCTH.
4 [KoHTponupyloTcs usMeHeHUs B TpeboBaHMsX HeNpPepLIBHOCTU ycnyr].

5 [O6ecneqmBaeTcst HENPEPLIBHOCTbL YCIYT, B CAYYasx NpepLIBaHNA yCAyr akTUBU3UpYeTCs
nnaH o6ecneYeHunst HenpepbIBHOCTH]

MpocnexuBaeMocTb
TpeboBaHui

27001 2ED A17.11 lMnaHupoBaHWe HenpepbiBHOCTU MHGpOPMaLUUOHHOW Hes-

onacHocTu [1]

27001 2EDA.17.1.3 Bepudukauyus, aHanu3a n oueHka HenpepbIBHOCTU UHOP-

MaLmoHHol 6esonacHocTy [3]

5.26 ORG.5 YnpaBneHue noctaBliMKaMH

NaeHTuduKaTop npouecca

ORGS5

HassaHwue YnpasneHue nocTasLyukamu

Llenb Llenb npouecca — obecneunTb, YTOGEI NOCTaBLYMKK NPOZYKLMK, YCAYF UM CUCTEM Bbifn
ynpaenseMel U WHTErpupyembl B MocTaBrseMble MPOAYKUWUIO, YCAYrM WUNu CUCTEMBbI,
YA,0BMETBOPSIOLLNE COrMacoBaHHbIM TpeboBaHNAM

KoHTekeT MocTaBLUMKKN ABNAKOTCA y4aCcTHUKaMW NoCTaBku NPOAYKLMM, YCAYr UNU CUCTEM Yepes ro-

PU3OHTAIIbHYIO NI BEPTUKANBHYIO MHTerpauuto. MpoLece rapaHTUpYeT, YTo opraHu3aums
ycTaHaBrnMBaeT obA3aTeNbCTBa C €€ NOCTaBLYMKaMy, KOTopble NOAAepXNUBatoT UHTerpa-
LMIO U Ka4eCcTBO NPOZYKLMM UMK YCITYT U CorMalleHUit Mexay opraHusauuen u 3akasdnka-
mu. MocnefHee oGecneunBaeT BepUdUMKaLMIo TOMO, YTO MOCTABLUMKM B CBOKO odepefb, B
COCTOSIHUM YNpaBnsTb CBOUMU cyBnoapsaUuKkaMm 4ns Y4OBNETBOPEHNS UX 00A3aTeNbCTB
1 [OroBOpHbIX TpeboBaHUin. CneayeT y4ecTb, YTO 3TOT NPOLIECC He MMeeT fena ¢ NocTas-
Kamu, Hanpumep, cknaga, a Takke NepuoANYEcKNX NOCTABOK, KOTOPble HEMOCPEeACTBEHHO
He BOBIeYeHbl B 0iHY UnK Bonee ycnyr

BbIxogHble pesynkraThl

B pesynkraTe ycrneLlHON peanusaumnu aToro npouecca:
1 [OnpegensatoTca nocTaBLWUKK].

2 [loroBapuBatoTcsi M ONpeaenstoTes ¢ KaxabiM NOCTABLYMKOM O MPOAYKUMM UMM yenyrax,
KoTopble GyAyT NpefoCTaBneH.l.

3 [OnpeaensioTcs ponu U OTHOLLEHNSI MeXAY NOocTaBLUKamu].

4 [MoaTeepxaaeTca cnocobHOCTL cybnoapsAYMKOB OTBEYATH MO 06A3aTeNbLCTBaM).
5 [KoHTponupyloTcsl o6asaTenscTBa NocTasLyuka NO YA0BNETBOPEHNIO TpeboBaHUi].
6 [KouTponupyetca paboTa nocTasLyuKa MO COrNAcOBaHHLIM KpUTEPUSAM]

MpocnexusaeMocTb
TpeboBaHuin

27001 2EDA.13.2.2 CornalueHus no nepeaave nHgopmauuu [2]
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MpocnexusaemMocTb
TpeboBaHmii

27001 2EDA.15.1.2 PeweHue BonpocoB 6e30nNacHOCTU B COrnalleHnsaxX ¢ nocTae-
wmkamu [2]
27001 2ED A.15.1.3 Llenoyka noctaBoK WUHGPOPMALIMOHHO-KOMMYHUKALIMOHHLIX

TexHonorui [2]

5.27 TEC.09 CoxpaHeHune U BOCCTAHOBJIEHUE TeXHUYECKUX OaHHbIX

UaeHTudmkaTop Npoyecca

TEC.09

HassaHue CoxpaHeHne 1 BOCCTaHOBSIeHNE TEXHUYECKUX AaHHbIX

Lenb Llenb npouecca cOCTOUT B TOM, YTOGHI NOAAEPXKUBATL U COXPaHATb AlaHHbIE, a Takxe
BOCCTaHaBNBAaTh AjaHHble C apXMBHLIX HOCUTENeN

KoHTekcT OtoT npouecc obpaljaeTcs K AelCTBUSAM, NPEANPUHATEIM ANS COXPAHEHUs! AMNEKTPOHHBIX

JaHHbIX, a TaKkke K AEeWCTBUSAM, KOTOpble B YCMOBUAX YNpaBneHWs BOCCTaHaBnuBaloT
AaHHble C apXUBHbIX HocuTenen

BbixogHble pesynsrarbl

B pesynsraTte ycnewHoin peanusaluu aToro npotecca:

1 [Onpepenstotca TpeboBaHUA pe3epBHOIO KONMPOBaHUS JaHHbIX].
2 [Onpegensitotca TpeboBaHUsA MO BOCCTAHOBIEHUIO JaHHbIX].

3 BuinonHsaetca pesepsHoe KONMpoBaHUe faHHbIX.

4 BbINOMHAETCA BOCCTAHOBNEHUE AAaHHbIX.

5 [CoxpaHstoTea B ycnoBusx ynpaeneHus pesepeHbie CMUA]

6 [Bepuuumpytotcs BOCCTaHOBMNEHHbIE laHHblIE]

MpocnexneaemMocTb
TpeGoBaHuit

27001 2ED A.12.3.1 PesepBHoe konupoBaHue uHdopmarmu [3, 4]
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MpunoxexHue A
(cnpaBouHoe)

OTHOWEHNA Mexay TPeGoBaHUAMM K CUCTEME YNPABIIEHUS M 3TaNIOHHOW MOAENbIO Npouecca

A.1 BBeaeHue

O6LWme nonoxeHus, pasnuyna U oTHoleHua mexgy CYWB, ucnonsayemoit cornacHo MCO/MBK 27001, aTanoHHoW
mogenbto npouecca (BMI1) HacTosLero cTaHgapTa U OLEHKaMU XapaKTepucTUK kadecTsa npouecca NpuBefeHbl B Ha-
CTOSILLEM MPUMOXEHUMU.

NCO/M3BK 27001 onpepensier CYUBE Kak 4YacTb MNOMHOW CUCTEMbl YNPaBneHWs, OCHOBAHHOW Ha pPUCK-
OPUEHTUPOBAHHOM NOAXOAE, YCTAHOBMNEHUN, peanudaunm, YHKLMOHUPOBaHWUK, KOHTPOME, aHanuie, CONPOBOXASHUN U
ynydLweHn nHopMaLMoHHoW B6e30nacHocTy.

OMTI ncnone3syetcs kak ocHoBa A1s TOro, YTobbl pasBUTL MOLENMU OLEHKW npoLecca, UCnonb3yemble ANA OLEHKU
BO3MOXHOCTel npouecca. [ocnegosaTensHoe onucaHue npoueccos B npegenax SMIMN n yepes MM nossonseT co3aatb
KomM6uHaLuo npoLeccoB M3 pasnunyHelix SMI1, koTopble MoryT obrnerdnTb paspaboTKy HOBBIX MOAEnel U CpaBHEHNE MO-
fenei Mmexay coboil.

A.2 Mpoueccbl U MOgenu npouecca

A.2.1 MNpouecc B TepMUHaAX BXOOOB U BbIXOOOB

[ns apdpeKTUBHOro hyHKLMOHUPOBaHUS opraHn3aLMoHHbIe NPoLEecCh ONpeaensioT U yNpaBnsoT MHOFOHUCIEHHBI-
MW CBA3AHHBIMW AeACTBUAMU. [eicTBUA N COBOKYMHOCTL AEUCTBUN, MCNONBb3YIOLMX PECYPChl U BXOALI, KOTOpLIE MOrYT
ObITb Npeobpa3oBaHbl B BLIXOAHbBIE pe3ynbTaThl, MOXHO paccMaTpuBaTb Kak npouecc. Kak npaBuno, pesynbraTt ofHOro
npoLecca hopMUPYET BXOA K criefytoLiemMy npoueccy, Kak npusegeHo Ha pucyHke A.1.

Bxogbl M3 ApYruX NpoLEeccoB Bxoab! 13 Apyrux NpouLeccoB

Mpouecc A Mpouecc B Mpouecc D

Bxopg B A Bbixop u3 B Bbixog us D

Bbixog Mai:

Mpouecc C

Bbixog us C

PucyHok A.1 — Mpouecc, npeobpasytowuit BXoabl B BbIXOAHLIE pesynkTaThl

A.2.2 Vicnonb3soBaHne IMI1 Kak OCHOBbI AJ1sl TOHUMaHUA BO3MOXHOCTEWN

MoHATHe «BO3MOXHOCTbY onpegeneHo B MCO 9000 kak «crnocobHOCTb opraHu3aLuu, CUCTeMbl UK Npouecca npo-
U3BOAUTL MpoAyKUMIO, KoTopas ByAeT cooTBeTcTBOBaThH TpeboBaHUAM K 3ToW npogykuuun». B UICO/MIK 33020 onpeae-
NneHo, YTo crnocobHOCTb Npouecca ABMAETCS «XapaKTepUCTUKOW CrocoBHOCTU npouecca yAOBNETBOPSATL TeKyLlel unu
CNPOEKTUPOBAHHOW [eNOBOW Lienny.

Cnepyert yuutbiBaTe TO, YTO NpegctasneHne MCO 9000 cocpenoToHeHO Ha YA0BNETBOPEHUN TpeboBaHuii 3akas-
YuKa U pesynerartax npotecca, Torga kak MCO/MIK 33002 cocpefioTaumBaeTca Ha TeX BbIXOAHLIX pesynsrarax, KoTo-
pble onpeaeneHbl kak «HabntogaemMsble pesynsratel npouecca». MCO/MIK 24774 onpepensieT BLIXOAHOI pesynbraT Kak
«HabrofaeMblit pesynsraT YCNeLHOro JOCTUXEHUS Lienu npoleccay. BeIXOAHblE pe3ynsraThl ABMSITCA U3MEPUMbLIMK,
mMaTepuanbHbIMU, TEXHUHECKUMU UK [EeMOBLIMU pe3yrisTaTaMm, KOTOpble A0CTUraloTCA NPOLIECCOM, HanpuMep pesyrsra-
Thl, KOTOPbIE UCMOMbL3YHOTCA APYrMMU NpoLeccami. BeixogHble pesynbsraTel SBAATCA HabniogaemMeiMy 1 nognexatyumMm
OLieHKe ANA onpefeneHHoro npoLecca.

A.3 CyTb TpeboBaHuii ANs cUCTeMbl ynpaBneHus

TpeboBaHus Ans cucTeM ynpaeneHus sBrsoTcA 6a3oBbIMU U NPUMEHUMBIMUA K OpraHusaLuaM B noGoi oTpacnu
NPOMbILLNEHHOCTN Unu aKoHoMu4yeckom cektope. MCO 9000 onpegensieT TpeboBaHusi Kak «NoTpeGHOCTL UNu oXxuaaHue,
KOTOpoe yCTaHOBMEHO, NpeAnonaraeTes unu sBnsieTcs 06s13aTenbHbIM».
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A.4 OTHoweHune TpeBGoBaHuit K IMI

OMI onuckiBaeT uHAUBUAYanbHble npouecchl, Torga kak MCO/M3K 27001 onpegenseT nNuLlb TO, YTO ABNSETCA
YacTbto MOSHOW CUCTEeMbI YMpaBlieHUs, OCHOBAHHOW Ha PUCK-OPUEHTUPOBAHHOM MOAXOAE, YCTAHOBMNEHWUM, peanuaauuu,
(PYHKLMOHMPOBAHUM, KOHTPOIE, aHanun3ae, CONPOBOXAEHUN U YNydLUEeHUN MHdopMaLMoHHoK BesonacHocTy.

Mpouecchl UNMCTPUPYIOTCA NpUMepamMi B Npefenax opraHusaunm, Kak npasuo, B Npefenax cucTemsl ynpaene-
HUsA Ka4yecTBOM (Hanpumep, no MCO 9001 unu NCO/M3K 27001).

NCO/M3BK 27001 ycTaHaBnueaeT TpeboaHus gna CYUB. HekoToptle us Tpebobanuii B UCO/MIK 27001 aensioT-
csa Gonee WMpOKUMU, YeM TpeboBaHUs ANA MHAMBUAYaNbHBIX MPOLECCOB, KOTOPkIE MOrYT BbITh NpegcTaeneHsl B OMI.

HekoToptkle TpeboBaHus npeacTaBnsatoT coboi obwue TpeboanHusa ans CYUB, KoTopble NPUMEHUMbI BO BCEX MPO-
Lieccax.

Hanpumep, MCO/M3K 27001 ycTtaHaBnusaeT TpeboBaHua B 5.1 «JlngepcTBo U o6asaTenscTeay:

5.1 IlupepctBo M obsizaTenbcTBa

Bhicllee pyKOBOACTBO LOSMKHO LEMOHCTpUPOBaTb NUAEPCTBO U obsizaTtenscTBa oTHocuTenbHo CYMB nocpeg-
CTBOM:

a) rapaHTuW TOoro, YTo MHGOPMaLMOHHaA NonuTUKa 6e3onacHoCTH U Lienn B cdepe UHdopMaLnoHHoW Gesonac-
HOCTM YCTaHOBMEHbI U COrNacyrTCs CO CTpaTerndyeckMm pyKoBOACTBOM OpraHu3aLuu;

b) o6ecneyeHns nHTerpauuu TpebosaHuii CYUB B npouecckl opraHusavuy,

C) rapaHTuW JOCTYMHOCTH pecypcoB, Heobxoaumblx ans CYUB;

d) MHPOPMUPOBAHUA O BaXKHOCTU 3NDEKTUBHOIO ynpasneHus UHPOPMALMOHHON 6e30MacHOCTLI0 U COOTBET-
cTBUSA TpeboaHusam CYUE;

e) rapaHTum Toro, 4To CYMB gocTUraeT HameyYeHHbIX pesynsrarTos;

f) HanpaBneHus u NogaepKN ycunuit coTpyaHNKoB no obecneveHnto acppekTnsHocTn CYUB;

g) NPOABWXEHWNS HENPEPLIBHOMO YIyYLLEeHUS;

h) noaLepKKN UHBIX COOTBETCTBYHOLUMX (PYHKLMIA PYKOBOACTBA ANl JEMOHCTPALMK UX NugepcTBa B paMkax ycTa-
HOBMEHHOW 0BnacTh Ux OTBETCTBEHHOCTM.

CTaHgapThl, OTHOCHLUMECS K CMCTeMaM ynpaBrieHWs, ycTaHaBnusalot oblyme u cneyunansHble TpeboBanua. Cneuyu-
anbHble TpeboBaHWA ycTaHaBnNMBaKTCA ANA npouecca, B TOM Yucne TpeboBaHUA No B3anMoaeiCTBUIO NPOLIECCoB.
BonblwmHcTBO cneunankHbix TpeboaHnin UCO/M3BK 27001 copepXUTCA B HACTOSILLEM NPUIOXKEHUHN.

A.5 NinniocTpupytowuii npumep

Mpumep 0BbACHAET OTHOLLEHUS MeXAY acnekTamu TpeboBaHuii npoueccos (T. e. ¢ Touku 3peHns MCO/M3BK 27001)
1 acnektamu npouecca cornacHo MCO/M3K 33002. MpumMep OTHOCUTCA K Npoueccy ayauTa. 3TOT NPOLECC XOPOLO No-
HUMaeM B TEPMUHAX OXMAAEMbIX BbIXOAHbLIX PE3YNLTATOB (T. €. B TEPMUHAX NOTPEBHOCTEI B OLiEHKE COOTBETCTBUSA), BKNIO-
Yas ucuyepneiBatoWwuin Habop TpeboBaHWit, ycTaHoBneHHbIX B UCO/M3K 27001.

A.5.1 TpeboBaHUA K ayauTy U NpoLiecc ayauta

Kaxgblid npouecc, HadnHasa ¢ 5.2 no 5.27, nogaepxaH ¢ NOMOLLBIO pasgena no NpocnexusaemMocTn TpebosaHui.
OT0T pasgen npefocTaBnAeT MHOpMaLUIo 0 TpeboBaHUsX, KOTOPbIe NOAAEPKUBAIOTCS BLIXOAHBIMW pesynsraTaMu Npo-
Liecca B HacTosiLLeM cTaHgapTe. B 6onbLUMHCTBE criyYaeB BbIXO4HbIE pe3ynbTaThl NpoLUecca NogAepkaHbl COOTBETCTBYIO-
Lymun TpeBoBaHUSMW U3 HECKONbKUX Nogpasfenos. Tem caMbiM YKasbiBaeTes, YTo TpeboBaHUA ANA npoLecca, KOTopblii
peanu3oBaH B Npedenax cUCTeM ynpasneHus, B obliem crniyyae Gonee LUMPOKME, YEM 3arofioBOK COOTBETCTBYHOLLErO
nogpasgena.

OTHolleHns Mexay acnektamu npouecca SMI (T. €. BEIXOAHEIMU pe3ynsrataMi) U acnekTamu cneyunasnbHblX Tpe-
6oBaHuWid, ycTaHoBneHHbIX B UCO/MBK 27001, npueaeHsl B Tabnumue A.1.

Tabnuya A1 —lNpouecc BHYTpeHHero ayauTa: acnektsl SMI1 1 cneyuancHele TpebosaHua no MCO/M3K 27001

AcnekTbl MMM AcnekTbl TpeGoaHuin UCO/M3K 27001
Peaynerathl OnucaHue pesynesraToB Cobinka dopmynupoBska
npouecca npouecca cneyuaneHbix TpeboBaHuii
1 OnpegensieTcs obnacts U 9.2 a) cootBeTCTBYET N CYUB:!
Lenm Kexxaoro ayauta 1) co6eTBEHHBIM TpeBoBaHWsIM opraHusaLuuu kK ee CYUB;

2) TpeboBaHUAM HaCTOSALLEro cTaHjapTa

A.18.2.3 | NHdopmaLMOHHbIE CUCTEMBI JOMKHLI PErynNApHO aHannanpo-
BaTbCS Ha COOTBETCTBUE MNOMUTUKAM U CTaHfapTam uHhopma-
LiMoHHOM Be30MacHOCTW opraHusauum
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AcnekTbl SMI AcnekTbl TpeGosaHuin MICO/M3K 27001
Pesynerathl Onucaxve pesynsraTos Coninka DopMynupoBKa
npouecca npovecca crneumarnbHbIX TpeGoBaHuii
2 Monyyatores rapaHTum 9.2 OpraHusaumu cnegyer:
obbekTuBHoCTM U Gecnpu- e) Buib1paTh ayAUTOPOB M NPOBOAUTL ayauUThl TaK, YToGhl ra-
CTpactHocTi  Tipn. npose- PaHTMpPOBaTL 0GLEKTUBHOCTL M GeCpUCTPACTHOCTL MpoLjec-
LeHnn ayauta M BbiGope ca ayauTa
ayauTopos
3 OnpepensieTcss  COOTBET- 9.2 OpraHunsayusi omKHa NPOBOAUTL BHYTPEHHWE ayAuThl Yepes
CTBUE BbIOpaHHbLIX NPOAYyK- 3annaHnpoBaHHble MHTEpBalbl BpEMeHU, YToOLI NoMyYaTh Co-
LMK, ycryr u npoLeccoB ¢ OTBETCTBYHOLLYIO MHOPpMaLMio
TpeboBaHWUAMM, NNaHamu u A
COrnaLLeHNSMM .156.2.1 | OpraHuzauuu JOMmKHbl perynsapHo oTCrnexXuBaTb, aHanu3npo-
BaTb U NPOBOAMTL ayAWT MpefOCTaBIEHUs YCNYrU NocTaBLyu-
KOM
A.18.2.1 | Noaxon opraHM3auun K ynpasreHuio MHHOPMaLMOHHOW Ges-
OMacHOCTLIO U ero peanusauusi (T. e. 3ajauu ynpasrieHus,
cpefcTBa ynpaBreHus, NOMWTUKMA, Npolecchl U npoueaypbl
no obecneyeHunto MHopMaLMoHHoi 6e3onacHoCTU) AOMKHbI
nozBepraTbC He3aBMCUMOMY aHanu3y Yepes 3anfaHupoBaH-
Hble UHTepBarnbl BpEMEHW UNU B TEX Cry4yasix, Korga npouc-
XOASIT CYLLECTBEHHbIE U3MEHEHUS
A.18.2.2 | PykoBoagutenu B npegenax cBoeil o6nact oTBETCTBEHHOCTH
JOJDKHBI PEryrsipHO aHanu3npoBaTh COOTBETCTBUE 06paboTku
uHdopMaumM 1 npoueayp nonuTukam Ge3onacHoOCTH, CTaH-
AapTtaM u niobbiM apyrum TpeGoBaHMaM no GesonacHoOCTy
4 QDopMUpYIOTCA pesynkTaThl 92 OpraHusayuu cneayer.
ayputa g) CcOXpaHsATb AOKYMEHTUPOBaHHYI0 WH(OPMaLMIO KaK Mof-
TBEpXAEeHUe NporpaMMbl ayauTa v ero pesyrnsratoB

A.6 CBA3b TpeGoBaHUiA ¢ pesynsTaTtamMu npouecca
CBA3b NoApasfenos u oTaenbHbIX TpeGoBaHUi ¢ COOTBETCTBYOWMUMU BLIXOAHBIMU pe3yrnbTataMu NpuBeaeHa B Ta-

Gnuvue A.2.

Tabnuuya A2 — Cesasb TpeboaHuit UICO/MBK 27001 ¢ pesynsratamu npouecca

MCO/M3K 27001:2013

MoHMMaHWe opraHu3aLumn 1 ee cpegbl

1 OpraHusaumns fomnxHa onpeaenuTs BHELLHNE U BHYTPEH-
HWe npobriemel, KOTOpbIE 3HA4YUMbI C TOUKW 3peHUst ee Lie-
nei 1 KoTopkle BRUAKT Ha cnocobHocTs ee CYUE pgoctu-
raTb OXnjaeMblX pesynsraToB

MoHumaHne noTpeGHoCTel M OXWAAHWIA 3auHTepecoBaH-
HbIX CTOPOH
1 OpraHusauus gormKHa onpeaenuTs:

a) 3auHTepecoBaHHble CTOPOHLI, KOTOpbIE MMEIOT Cylie-
CTBEeHHOe oTHoweHne K CYUB n oTHocAwmeca Kk UHGOp-
MaLuoHHoI Be3onacHoCTy

MoHWMMaHWe NoTpeGHOCTER U OXMAaHUA 3auHTepecoBaH-
HbIX CTOPOH

2 OpraHuzauus formKHa onpeaenuTb:
6) TpeboBaHNA 3TUX 3aMHTEPEeCOBaHHbIX CTOPOH

O606LLeHHbIe NpoLecchl ynpaBneHns

04.1 TOP.1 IlngepcTso
1 Msy4aeTca v aHanusupyetcs
cpefia opraHusaluu, BKIOYasA
OXWAaHWA ee 3auHTepecoBaH-
HbIX CTOPOH

04.2 TOP.1 JlngepcTBo
1 WMayyaeTca v aHanusumpyetcs
cpefa opraHusauuu, BKMoYas
OXWAaHUA ee 3auHTepecoBaH-
HbIX CTOPOH

04.2 TOPA1 Ilngepctao
1 WNay4yaeTcs U aHanuaupyetcs
cpefja opraHvsauuu, BKIovas
OXWAaHWA ee 3auHTepecoBaH-
HbIX CTOPOH
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[MpodomkeHue mabnuybi A.2

MCO/M3K 27001:2013

0O606LyeHHbIe NpoLecchl ynpasrneHusa

2 Beicwwee pyKOBOACTBO 40SMKHO A€MOHCTPUPOBaTL N ep-
cTBO U 06a3aTenbcTBa OTHOCUTENBEHO CYUB nocpeacTBOM:
d) nHdopmupoBaHMs 0 BaXHOCTU adpeKTUBHOIO ynpas-

neHua uHdpopmaLuoHHoW Ge30NacHOCTLIO M COOTBETCTBUSA
TpeboBaHuaM CYUB

OnpegeneHne obnactu aelictsua CYUB 04.3 TOPA1 JlupepctBO

1 OpraHusauus gosmpkHa onpeaenuTb rpaHuLbl U NPUMEHK- 2 C yyeToM cpefibl opraHu3aLum

MocTb CYUB, uTo6bl yCTaHOBUTL 0BnacTb ee AencTBus onpepenserca obnacte  AeW-
CTBMIA CUCTEMBI YNPaBIIeHUs

Onpeaenenue obnactu aeiicteus CYUb 04.3 TOPA JupepctBO

2 Onpepensas aTy obnacTb, opraHu3aunsa AoMmkHa NPUHATL 2 C yyeTom cpefibl opraHusamu

BO BHUMaHWe: onpepensieTca obnactb  fent-

a) BHELWHWE 1 BHYTPEeHHWe NpobrieMbl, YNOMSHYTHIE B NOA- CTBUN CUCTEMBbI yrpaBneHns

pasgene 4.1,

b) TpeboBaHusA, ynomsHyTele B nogpasgene 4.2;

C) B3aIMOCBSAI3M U 3aBUCUMOCTW MEXAY AEWCTBUAMM, Bbl-

MorHAeMeIMU OpraHu3aLuei, U TeMU, YTO BbIMOMHAKTCA

APYrMmMK opraHu3aumsamm

OnpegeneHnue obnactu ageictensa CYUB 04.3 COM.02 | YnpaBneHue foKkyMeHTaume

3 ObnacTb AelcTBUA [oMKHa ObiTe 0OhopMIeHa B BUAE f[0- 1 Onpepensercsa AOKYMEHTUpY-

KYMEHTUpYyeMoi UHdopmaLvm emMaa uHdopmauus Ansa ynpas-
neHus

CYUb 04.4 TOPA1 JngepcTtso

1 OpraHusauys AomKHa yCTaHOBUTL, BHEAPUTb, NOALEPXKN- 4 OnpepenatoTesa cucteMa ynpa-

BaTb (PYHKLMOHMPOBaHNE M HeMpepbIBHO ynydwaTe CYUB BMeHWA W 3KcnnyaTaluoHHas

B COOTBETCTBUM C TpeboBaHUAMU HACTOSALLEro cTaHAapTa cTparerus npotecca

JlnpgepcTBo n obsasatenbcTBa 05.1 TOP.1 JIinpepcteBo

1 BhicLLee pyKOBOLCTBO AOMKHO 4EMOHCTPUPOBATL NUAEP- 5 [leMoHcTpUpytotest obszaTenb-

cTBO 1 obsAsaTenscTBa oTHocuTenbHO CYUB nocpeacTBoM: CTBO U NINAEPCTBO COMMacHoO Npu-

a) rapaHTUu TOro, YTO MHCOPMALMOHHas nonuTuka 6es- HATOM CUCTEME YNPaBNEeHNA

ONacHOCTU 1 Lenn B cdepe MHGOpMaLMOHHOI Gesonac-

HOCTU YCTaHOBREHbLI W COrNAacyloTCA CO CTpaTernyeckum

PYKOBOACTBOM OpraHu3saLuuu;

b) obecnevenus unterpauumn Tpebosanuit CYUb B npouec-

Cbl OpraHu3aLuu;

C) rapaHTUM AOCTYNHOCTW pecypcoB, HeobxoAuMbIX Ans

CYWUB;

d) uHdopmUpoBaHusa 0 BaXHOCTU 3p(EKTUBHOIO ynpas-

neHns HdopMaLMoHHON 6e3o0nacHOCTBIO U COOTBETCTBUSA

TpeboBaHuam CYUB;

e) rapaHTum Toro, 4to CYUB gocTuraer HaMeyeHHbIX pe-

3ynLTaTos,

f) HanpaBneHns N NoAAEPXKKN YCUSNIA COTPYAHUKOB Mo 0be-

crneyeHuto acpdekTusHocTn CYUE;

g) NpoABMXEHNS] HENPEPLIBHOTO YITyULLEHMS,

h) NoAAepXKN UHBIX COOTBETCTBYIOLLMX (PYHKLMIA pyKkoBOa-

cTBa ANA eMOHCTpaLumn Ux nugepcrsa B paMKax ycTaHoB-

NeHHol 06nacTu UX OTBETCTBEHHOCTU

JlnpepctBo 1 06s13aTenbcTBa 05.1 COM.01 | Ynpasnexue cBasblo

6 MHdopmaynoHHaa npoaykuma
[OBOAUTCA A0 3auHTepecoBaH-
HbIX CTOPOH
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MCO/M3K 27001:2013

0606LLeHHbIe MpoLecchl ynpasneHns

Mo4unA

3 Bebicluee pyKoBOACTBO [AOMKHO YCTaHOBUTL] OTBET-
CTBEHHOCTb U NONHOMOYUA ANSA:

a) obecneveHna cooteeTcTBUA CYUE TpeboBaHuAM Ha-
cTosILLero cTaHAapTa;

b) otuera o dyHKUMoHUpoBaHuu CYUB BbicweMy pyko-
BOACTBY

MonuTtuka 05.2 TOPA JlnpepctBo

1 Bbicliee pYKOBOACTBO AOMKHO YCTAHOBUTb MNOMMTUKY 3 OnpegensatoTcs NonuTUKa cu-

WHpOpMaLIMOHHOW B6e30NacHOCTH, KoTopast: CTeMbl ynpaBneHus u Lenu

a) COOTBETCTBYET Ha3HaYeHWUIo opraHusaLumy,

b) BkntovaeT Lenu (3agayun) B obnacty uHpopmaLMoHHON

GesonacHocTH, (M. nogpasgen 6.2) unn crnyXuT OCHOBOW

ANA 3agaHusa Takux uenei (3agad);

C) BKIto4aeT 06A3aTensCTBO COOTBETCTBOBATL AENCTBYIO-

LWMM TpeboBaHUAM, CBA3@HHLIM C UHOpMaLMOHHON Be3-

OMacHOCTbLIO; U1

d) BKNtoYaeT 06A3aTeNbCTBO HENPEPLIBHOMO YNyylleHus

CYMb

[MonuTuka 05.2 COM.02 | YnpasneHue foKyMeHTaLmen

2 MonwuTtuka uHpopmaLMoHHOR Be30nacHOCTU AOSKHa: 1 OnpepenseTcs AOKYMEHTUPY-

e) 6bITb 0chopMreHa Kak J0KyMeHTUpyemas nHdopmMaLus emas MHpopMauns Ana ynpas-
nexHus

Monutuka 05.2 COM.01 | YnpaBneHue cBA3b0O

3 MNonuTuka nHopMaLMoHHOK Be30nacHOCTW AOMKHa: 6 MHdopmaLmoHHaa npoayKuus

f) BbITh OBEEHa 10 CBEEHNA COTPYHMKOB B OpraHusa- AoBoauTCA A0 3auHTepecoBaH-

Lun HbIX CTOPOH

MonuTuka 05.2 COM.02 | YnpaBnexue foKyMeHTaLuei

4 MonuTtuka NHOPMaLMOHHOK Ge3onacHOCTU JONXKHa: 6 JokymeHTUpyemas uHdgopma-

g) BbITb AOCTYMHOI B YCTAHOBMNEHHOM MOPAAKE AN 3auH- LUA CTaHOBUTCA A0CTYNHOW ANA

TepecoBaHHbIX CTOPOH 3anHTepecoBaHHbIX CTOPOH

OpraHu3aLnoHHble OYHKUMKU, OTBETCTBEHHOCTb U NOSIHO- 05.3 COM.09 | ®yHkuuoHanbHasa peanu3auumsa U

MoYmns ynpaseneHue

1 BbicLuee pyKoBOACTBO AOMKHO rapaHTMpoBaThk, YTO Ans 1 Pacnpepensiotca Heobxoau-

DYHKLUNA, CYLLECTBEHHBIX C TOMKU 3peHUSA UHOPMaLMOH- Mble YHKUUOHaNBHbIE 06s13aH-

Holi 6e30NacHOCTH, OTBETCTBEHHOCTb W NOMIHOMOYUSA yCTa- HOCTW, YCTaHaBNUBAKOTCA OTBET-

HoBNEHb [U AoBeAeHbl 40 cBEAeHUs] CTBEHHOCTb 1 NONHOMOYUA

OpraHusaynoHHble yHKUMKW, OTBETCTBEHHOCTb U MOJHO- 05.3 COM.01 | YnpaBneHue cBA3bIO

mo4mA 6 WHdbopMaLnoHHaa NpoayKums

2 Beicliee pyKoBOACTBO JOMKHO rapaHTUpoBaTh, YTO ANA [OBOAMTCA A0 3aMHTEpECOBaH-

(PYHKUWIA, CYLWECTBEHHBIX C TOYMKW 3peHna WH(OopMaLum- HbIX CTOPOH

OHHOI 6e30NacHOCT, OTBETCTBEHHOCTb W MNOMIHOMOYMSI

[ycTaHOBNEHbI U] AOBEASHBI A0 CBEAEHUA

OpraHu3auyuoHHble PYHKLUW, OTBETCTBEHHOCTL W MOSHO- 05.3 COM.08 | SkcnnyatauyuoHHoe MnaHupoBa-

Hue

5 OnpepenstoTca HeobxoguMble
KOMNETEHUUN U yHKUMKM Ans
BbINONHEHWS nNpoyecca
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NCO/M3IK 27001:2013

0O606LeHHbIe NpoLecchl ynpasneHns

HOCTU

2 [OpraHusauus AormkHa onpefensTb [M NpUMeHsTh] Npo-
LieCC OLIEHKU PUCKOB HapyLueHUs1 uHgopMaLMoHHoi 6e3-
ONACHOCTU, KOTOPBLIIA:

a) yctaHaBnueaeT u obecnevnBaeT NpUMeEHeHUe KpuTe-
pueB oueHKn UHdopMaLMoHHoW Ge3onacHocTH, BKIOYa-
owue B cebal:

1) KpUTEpUKU NPUEMINEMOCTU pUcka,

[2) kpuTepun Ana oLeHkn puckos]

Obuwee 06.1.1 COM.08 | GkennyataluoHHOE nnaHupoBsa-
1 MnaHupys CYWB, opraHusauus [orbkHa MPUHSATb BO Hue

BHUMaHWe npobnemel, yNnoMaHyTble B noagpasgene 4.1, u 1 OnpegenstoTea NoTpebHoOCT U
TpeboBaHWA, ycTaHOBNEHHLIe B Noapasaerne 4.2 [a Takke TpeboBaHuA npoLecca
onpenennTb PUCKK U NOTEHLUanbHbIe BOZMOXHOCTH, KOTO-

pble He06X0AMMO MPUHATL BO BHUMaHUe, YTO6bI:

a) rapaHTupoBaTk, YTo CYWUB MoxeT focturath oxuaae-

MbIX Pe3ynsTaTos,;

b) npenoTBpaTUTL UNU YMEHbLLUUTL HexenaTenbHble ag-

deKThbl;

c) obecneymBaTh HenpepbLIBHOE yny4LleHue]

ObLwee 06.1.1 COM.11 | YnpaBneHvue puckaMi N BOSMOX-
2 [MnaHupys CYWB, opraHusauusa [orKHa MPUHATL BO HOCTAMM

BHUMaHWe npobnemsl, yrnomsiHyTble B nogpasgene 4.1, u 1 OnpeaensoTCa PUCKU
TpeboBaHUs, YyCTaHOBMNEHHbIE B nofpasfene 4.2, a Takke]

onpenenuTb PUCKN U NOTeHLMarnbHble BO3MOXHOCTH, KOTO-

pble HeO6X0AUMO NPUHATL BO BHUMaHUe, YTOGbI:

a) rapaHTupoBaTh, YTo CYWNB MoxXeT focTuratb oxuaae-

MbIX pe3ynsTaTos,;

b) npepoTBpallaTh UNK yMeHbLUaTb HeXenaTenbHble ag-

dekThI;

c) obecne4nBaTb HempepbIBHOE yryYlleHe

Obuee 06.1.1 COM.08 | SkennyaTauyuoHHoe nraHMpoBa-
3 OpraHusaLms JorKkHa MiaHupoBaTh: Hue

d) AeiicTBUSA NO BLIPaBOTKe peakijuin Ha 3T PUCKN U pea- 8 PaspabateiBarotea nnaHbl Ans
NN3aLN BO3MOXHOCTEI; ucrnonHuTeneii npolecca

e) kakum obpasom:

1) BcTpausaTb 3TU AeiicTBuA B npouecchl CYUB 1 Beinon-

HATb KX,

2) oueHUBaTb pe3ynbTaTUBHOCTb 3TUX JeACTBUN

OLeHKa pUcKoB HapylleHusi MHdopMaLMoHHoi Gesonac- 06.1.2 COM.08 | 3kennyaTtaunoHHoe nnaHuMpoBa-
HOCTH Hue

1 OpraHusauyus AonxHa onpefensTtb [M NPUMEHATL)] NPo- 1 Onpegenstorca notpebHocTn n
LiecCc OLIEHKU PUCKOB HapyLUEHWS MH(OPMaLMOHHOW 6e3- TpeboBaHuA npouecca
OMacHOCTH, KOTOPLIN:

a) yctaHaBnueaeT U obecneynBaeT NpUMEHEHUE KpUTe-

pveB oLeHKn MHGOPMaUMOoHHoW BesonacHoCTH, BKNKOYa-

OLMX B cebs:

1) KpUTEpUU NpUemMNEeMoCTU pucka,

2) KpuTepUU AN OLIEHKN PUCKOB

OueHka pUCKOB HapylueHusi uHdopmaLmoHHoi 6esonac- | 06.1.2 COM.08 | 3kennyaTtauuoHHoe nnaHMpoBa-

Hune

1 Onpegenstotca notpebHocTn n
TpeboBaHuA npouecca
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HOCTH

7 d) obecneunBaeT aHanu3 pUcKoB HapyLlueHUs uHgopMma-
LiMoHHoI Be3onacHocTu:

1) oueHKy noTeHUManbHbIX NOCNEACTBUA B TOM crnyyae,
ecnu 6bl pucku, AEHTUPULUPOBAHHBIE MPU BLIMONTHEHNUN
TpeboBaHuii 6.1.2 ¢ 1), peann3oBanucs,

2) oLeHKy pearnbHO BEpOATHOCTU peanusaLuu pUCKoB,
UAEHTUDULUWPOBAHHBIX NPU  BbINOMHEHUM TpeboBaHuii
6.1.2c1),

3) onpeaeneHne BeNUYMHbLI pUcKa

OLeHka pUCKOB HapyLleHUsi MHdopMaLMoHHoWi Be3onac- 06.1.2 COM.08 | OkennyaTauuoHHOe NnaHupoBsa-
HOCTH Hue

3 [Opranuszauus gomkHa onpeaensTs [M NpUMeHsTL] npo- 1 Onpegenstores noTpebHocTH 1
Liecc OLEHKN PUCKOB HapyLUEHWs MHOpMaLMOHHOK Bes- TpeboBaHWA npoLecca
OMacHOCTH, KOTOPbIA:

a) ycTaHaenuBaeT U obecne4vnBaeT NpUMeHeHue Kpute-

pveB OLEHKU WHOPMaLMOHHOK BesonacHoCTH, BKoYa-

foLLuX B cebs:

1) KpUTEPUU NPUEMIEMOCTHN pUckKa,

2) KpuTepun AN OLEHKN PUCKOB

OueHKa pUCKOB HapyLlUeHWss UHdopMaLMoHHON Be3onac- 06.1.2 COM.09 | ®yHKUMOHanbHas peanusaLus u
HOCTH ynpasneHue

4 OpraHusauusa gornxHa [onpegenuTe U] NPUMEHATL NpPo- 3 PeanuayloTca geicTeus, BOC-
Llecc OLEHKN PUCKOB HapyLUeHWs MHOpMaLMOHHOK Bes- TpeboBaHHblE ONA [OCTUXEHUS
OMacHOCTH, KOTOPbIA: Lenei cucTeMsl ynpasnerus

a) ycTaHaBnusaeT U obecneunBaeT NpUMeHeHue Kpute-

p1eB oLeHKM MHdopMaLuMoHHoW Be3onacHocTH, BKIoYa-

toue B cebs:

1) KpUTEPUN NPUEMMEMOCTH pPUCKa,

2) KpuTepun AN OLEHKN PUCKOB

OueHKa pUCKOB HapyLUeHWs uHdopmaLMoHHON Besonac- 06.1.2 COM.09 | ®yHKUMOHanbHas peanusaLus u
HOCTH ynpasneHue

5 b) rapaHTupyeT, 4YTO NPOU3BOAUMbIE OLIEHKN PUCKOB Ha- 4 AHanusupyloTca NpUrogHocCTb
pyLLeHUs MHGOopMaLMOHHOW 6e30nacHOCTU AakT Henpo- n addeKkTUBHOCTL AEUCTBUN,
TMBOpe4mnBble, 06OCHOBaHHLIE U COMOCTaBUMbIE pesyrib- NpeanpUHATBLIX ANA AOCTKEHUA
TaTbl Leneit cucteMbl ynpaeneHusi
OueHka puCKOB HapylleHns MHdopMaLuoHHoi 6esonac- | 06.1.2 COM.11 | YnpaBneHue puckamm U BO3MOX-
HOCTH HOCTAMU

6 c) obecneymBaeT BbIABNEHWE PUCKOB HapyLUEHWUS! UH- 1 OnpepensoTcsa pucku
chopmaLoHHol Be3onacHocTu:

1) BKntovaeT B ce6A NpoLecc OLEHKN PUCKOB, HanpaBreH-

Hbli Ha UAEHTUUKALMIO PUCKOB, CBSI3AHHBLIX C NoTepei

KOH(UAEHUMANBHOCTH, LUENOCTHOCTU U BO3MOXHOCTU

npuMeHeHMs MHdOpMaLnUn B pamkax obnactu geicteus

CYWb;

2) obecneunBaeT onpeaeneHune enagenbLeB pucka

OueHka puCKOB HapylleHuss nHdopMaLuoHHoi besonac- | 06.1.2 COM.11 | YnpaBneHue puckamm U BO3MOX-

HOCTAMHU

2 Ananusupylotca onpefeneH-
Hble PUCKU
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OueHKa pUCKOB HapyLUeHUs UHopmMaLluoHHol Gesonac-
HOCTH

8 e) oBecne4nBaeT OL|eHKY PUCKOB HapyLeHna Hdopma-
LIMOHHoIA BesonacHocCTu:

1) cpaBHEHWe pesynbTaToB aHanu3a PUCKOB NO KpUTEpU-
SIM, YCTAHOBMIEHHLIM MPU BbINONHEHUU TpebosaHuit 6.1.2
a),

2) paccTaHOBKY PWUCKOB NO MpUOpUTETam ANa nocnegyto-
el peakLuu Ha pUCKM

06.1.2

COM.11 | YnpaBneHue puckamu U BO3MOX-
HOCTAMU

2 Pucku oueHuBatoTcs no onpe-
AeneHHbIM KpUTepusiM

OueHKa pPUCKOB HapyLlLeHUs WHOPMaLMOHHON Gesonac-
HOCTY

9 OpraHusauus [OMMKHa COXpaHsTb AaHHble npoLecca
OLIEHKWM PUCKOB HapyLUeHWs MHcopMauuoHHol Gesonac-
HOCTM Kak JOKYMEeHTUpyeMyto UHdopMaLmto

06.1.2

COM.02 | YnpaBneHue aokymeHTaLuen

1 Onpepenaetca AOKYMEHTUpy-
emas uHdpopMauua Ana ynpas-
nexus

Peakuyust Ha pWCKM HapylweHUs WHdopMaunoHHoin 6Ges-
onacHocTU

1 OpraHuzauus fomkHa onpeensTh [M BbINONHATL)] Npo-
Liecc peakuuu Ha PUCKN HapylweHus UHOpMaLUOHHOM
6e3onacHoCTU € LienbIo:

a) Bbl6opa COOTBETCTBYIOLMX METOAOB PeaKUnun Ha PUCKN
C Y4ETOM pe3yrbTaToB OLEHKN PUCKOB,

b) onpegeneHns NoGLIX CPeACTB yNpaBneHus, Heo6Xxoaun-
MbIX ANS peanusaluu BoiGpaHHbIX METOAOB peakuun Ha
pUCKY;

C) CpaBHEHMWA CPefCcTB ynpaBneHus, onpeaeneHHbix npu
BbINONHeHUU TpeboBaHuil 6.1.3 b), ¢ npuBeAeHHLIMU B
NpUNoXeHUn A, YTobbl yA0CTOBEPUTLCS B TOM, YTO HUKa-
Kue 3 HeoBXo4WUMEIX CPEACTB yNpaBreHus He Gbinu yny-
LEeHbI M3 BUAY;

d) cdopmupoBaHus MonoxeHMA 0 NPUMEHEHUU, KOTOpoe
COAEPXUT:

- HeobxoauMble cpefcTBa ynpasreHus [cMm. 6.1.3 b) u c)],
- 060CHOBaHUE UX NPUMEHEHMS,

- OTMETKY 0 TOM, NPUMEHAKTCA NN 3TU CpeAcTBa ynpasne-
HWSA B AaHHbIA MOMEHT UMK HET, a Takke

- o6ocHOBaHWE MckodeHUst NobbIX CpeacTs, NpUBEAEH-
HbIX B MPUNOXEHUU A;

e) pa3paboTkv NnaHa peakuun Ha pUcky,;

f) cormacoBaHus nnaHa c BrnagenbLUamu pucka U nog-
TBEPXKAEHNS UMW NPUHATUSA OCTATOMHLIX PUCKOB yrnpaBne-
HUS, NPUBEAEHHBIX B NMPUIOXEHUN

06.1.3

COM.08 | 3kcnnyaTauynoHHoe nnaHupoBa-
Hue

1 OnpegenstoTca NOTPeBGHOCTY 1
TpeboBaHuUA npoLecca

Peakuua Ha pUCKM HapyLlleHUss UHgopMaLMoHHON 6e3-
OMacHoOCTU

2 OpraHusauums gomkHa [onpefenuTb U] BINOMHATL Npo-
Llecc peakUuMn Ha PUCKU HapylleHWsi WHOPMaLMOHHOM
6e30MacHOCTM C LenbiHo. ..

06.1.3

COM.09 | dyHKUMOHanbHaA peanusayusa u
ynpaeneHue

3 Peanuaylotca gencTsung, Boc-
TpeboBaHHbE AN [OCTUXEHUS
uernei cucTeMbl ynpaeneHus

Peakuns Ha pWcCKM HapylUeHUs UH(OpMaLUUOHHON Ges-
onacHocTU

3 e) pa3paboTk1 NnaHa peakuuu Ha pUCKM

06.1.3

COM.11 | ¥YnpaBneHue puckamMn U BO3MOX-
HOCTAMM

4 BbiBupatoTcs puckn AN coot-
BETCTBYIOLLEA peakLun No HUM
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HUpPOBaHWE WX JOCTUXEHUS
6 OpraHu3auuna [omKHa COXpaHATb aHHble No Lenam B
obnactu nHdopmaLuoHHoi 6e3onacHOCTU KakK JOKYMEH-
TMpyeMyto NHdopMaLuio

Peakuma Ha pucku HapylweHus WHdopmauuoHHon 6Ges- | 06.1.3 COM.02 | YnpaBneHue JoKyMeHTauuewn
onacHocTu 5 [loBoauTcA Mo onpegeneHHLIM
4 f) cornacoBaHua nnNaHa ¢ Bnagenbuamu pucka u nog- KpUTEpUAM  [JIOKYMEHTUpyemas
TBEPXAEHUA UMW NPUHATUS OCTATOMHBLIX PUCKOB uHcopmMayus

Peakuma Ha pucku HapylweHus uHdopmauuoHHon 6es- | 06.1.3 COM.02 | YnpaBneHue JoKyMeHTauuewn
OnacHocTU 1 OnpegensieTcst JOKYMEHTUPY-
5 OpraHusauus JoKHa COXpaHaTb AaHHbIe npolecca pe- eMan WHdopmauua Ana ynpas-
aKUWM Ha pUCKN HapylleHns uHdopMaLlnoHHol Besonac- neHus

HOCTU KaK JOKYMEHTUPYEMYI0 HOpMaLMIo

Llenu B obnactu uHpopmayuoHHoit 6esonacHocT! v nna- 06.2 TOP.1 JingepcTBo

HUPOBaHNUE NX NOCTUXEHNA 3 OnpepenatoTcs NonUTUKa cu-
1 OpraHusayus AOMXHa YCTaHOBUTb Lienu B 06nacTn uH- CTeMbI yrpaBneHuns n Lenu
dopmMaLmoHHO 6e30MacHoOCTM Ans  COOTBETCTBYHOLLMX

hYHKLUIN 1 ypoBHE#

Llenu B obnactu nHdopmaLmoHHoih 6esonacHoCTH U Nna- 06.2 TOP.1 JlngepcTBo

HWUPOBaHNE UX AOCTIDKEHNA 3 Onpepenstotcst NonuTUKa Cu-
2 Uenu B obnactu wuHdopmMaymoHHoi GesonacHocTU CTEMbI YNpaBneHus n Lenu
LOMKHBI:

a) 6bITb cornacoBaHHEIMW € NONIUTUKON MHpOPMaLIMOHHOM

6e3onacHOCTH;

b) BbITE N3MEPUMBIMU (ECTIN BO3SMOXHO);

C) yuuThiBaTh AeiicTBYroWMe TpeboBaHUA K UHDopMaLm-

OHHOV 6e30MacHOCTH, a Takke pesynsTaThl OLEHKWN W pe-

aKLUmMK Ha pucku;

d) 6bITb cCOOBLLYEHEI NEepcoHany;

€) cooTBETCTBYIOLMM 06pasoM o6HOBNATLCA

Llenu B obnactu uHdopmaunoHHoi 6esonacHocTn u Nna- 06.2 COM.10 | OueHka pyHKLMOHUpOBaHUA
HupoBaHne Ux AOCTUKEHUA 1 Onpepenstotrca notpebHocTU
3 Uenu B obBnactu uHdopMaLuoHHoW 6Ge3onacHoCTy B KOHTpOSie U OLeHKax yHKLM-
DOMKHbI: OHUpOBaHUSA

b) 6bITb U3MEPUMBLIMU (€CITN BO3MOXKHO)

Llenu B obnactu nHpopmaLmMoHHo 6e3onacHoCTU U nna- 06.2 COM.01 | ¥YnpaBneHue cBsi3bio

HI/IpOBaHI/Ie UX BOCTUXEHUA 6 VlHq:)OpMaLlVIOHHaH npo‘quLlMﬂ
4 Llenn B ofnactu wuHpOpMaLUOHHOW BesonacHocTu [OBOAMTCA [0 3auHTepecoBaH-
DOIKHbI: HbIX CTOPOH

d) 6bITb coObLLEHB! NepcoHany

Llenu B obnactu uHdopmauuoHHoii 6esonacHocTn U Nna- 06.2 COM.02 | YnpaeneHue foKyMeHTauuewn
HUpPOBAHNE X AOCTUXEHUS 3 CTtaHOBWTCA M3BECTHBIM CTa-
5 Llenn B obnactu uHdopMaLuUoHHOW 6Ge3onacHoCcTy TYC cofepXaHus JOKyMeHTUpye-
JOMKHbBI: MoW MHdopMaLmn

€) COOTBETCTBYIOLMM 06pa3oM 06HOBNATLCA

Llenu B obnactu nHpopmaLmMoHHon 6e3onacHoCTU U Nna- 06.2 COM.02 | YnpaeneHue fokyMeHTauuewn

1 Onpepensercs AOKYMEHTUPY-
emasn uHdopmauusa ana ynpas-
nexHus
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1 OpraHusaums aonxHa:

a) onpefensitb HEOBXOAUMYIO KOMMNETEHTHOCTb NepcoHa-
na, KoTopbliA BbINOMHAET paboTy nof KOHTPONEM OpraHu-
3aLuK 1 KOTOpLIA BNUAET Ha MHGOpMaLMOHHYI0 Gesonac-
HOCTb

Llenu B oBrniacTv nHdopMaLmoHHoih 6esonacHocTh 1 nna- 06.2 COM.08 | BkennyaTaluMoHHOE nnaHupoBa-
HUpPOBAHUE UX AOCTIKEHUA Hue

7 Mpw NNaHMpoBaHUK cnocoBoB JOCTUKEHUSA CBOUX Lienen 1 OnpegensoTca NOTPeBHOCTU U
B 0GnacTn HdopMaLmoHHo Ge3onacHOCTU opraHusaLus TpeboBaHuWs nNpoLecca

L OMXHa onpeaenuTs:

f) uTo Byger caenaHo

Llenu B oBnacTn uHdopMaLmoHHoii Ge3onacHocTH 1 nna- 06.2 COM.08 | BkennyaTaluMoHHOe nnaHupoBa-
HUpoOBaHUe UX AOCTWKEHNS Hue

8 MNpw nnaHMpoBaHuM cnocoboB AOCTWXKEHUS CBOUX Lienen 6 Onpegenstotca Tpebyemble
B 06nacTn nHdopmaLMoHHON 6e30MacHOCTU opraHusauus pecypchl AN BbIMOMHEHUA MPO-
JOIKHa ONpefenuThb: Lecca

g) kakue pecypcbl noTpebytoTes

Llenn B obnactu uHdpopmaLmoHHolk 6e3onacHocTu 1 nna- 06.2 COM.08 | BkennyaTaluMoHHOE NnaHupoBa-
HUPOBaHUE WX JOCTIDKEHNS Hue

9 lMpu NnaHMpoBaHUK cnocoboB JOCTUXKEHUSA CBOUX Lienen 5 Onpepenstotes HeobxoanMbIe
B obnactn nHgopMaLnoHHoi 6e3onacHOCTU opraHuaaLuus KOMMETEHUMU W YHKUMM Ans
AOMKHa onpefenuThb: BbINOMHEHUs npoLecca

h) kTo BygeT OTBETCTBEHHLIM

Lienw B obnacT nHdopmaLmoHHo 6e30nacHOCTY 1 nna- 06.2 COM.08 | 3OkcnnyaTauluoHHOEe nnaHuMpoBa-
HUpPOBaHUE WX JOCTIKEHUS Hue

10 Mpu NnaHnpoBaHWn cnocoboB AOCTUKEHUS CBOMX Lie- 8 PaspabatbiBatoTcs nnaHbl Ansi
nei B obnactu nHdopmaLnoHHo Ge30nacHOCTU opraHu- ucnonHuTenen npouecca

3aLys [ormKHa onpeaenuTs:

i) Korga uenu 6yayT AOCTUMHYThI

Llenn B obnactu uHgopmaLmoHHoi 6e3onacHoCTU U nna- 06.2 COM.08 | GkcnnyaTtauyuoHHoe nnaHuposa-
HUPOBaHWE WX JOCTIDKEHNS Hue

11 Mpw nnaHMpoBaHUK cnocoboB AOCTUNKEHUS CBOMUX Lie- 7 Onpegensiotcs MeTogbl ANA
nei B obnactu nHgpopmaluoHHoi 6e3onacHOCTA opraHu- KOHTpONs  3(EKTUBHOCTN U
3alys [OIKHa ONpeaenuTh: npuemMnemMocTu npowecca

j) kKaK peayneraThl ByayT oLeHUBaTbLCA

Pecypcbl 071 COM.08 | GkcnnyatayuoHHoe nnaHMposa-
1 OpraHusauus formkHa onpeaenuTs [u obecneuunTs] pe- Hue

cypcbl, HeobxoauMble Ans paspaboTku, BHefpeHUsl, Nof- 6 Onpegensiotcs  Tpebyemble
AepXaHna PYHKUUOHUPOBAHUSA U HEMPEPLIBHOMO yryulle- pecypchl ANnsi BLINOMIHEHUS NpO-
Hua CYUBb Lyecca

Pecypcbl 071 COM.09 | BkecnnyaTtauyuoHHoe nnaHWposa-
2 OpraHu3saumsa aonxHa [onpeaenuts 1] obecneunTs pe- hue

cypcbl, HeobxoauMble ANSa pa3paboTku, BHeZpeHUsi, Noa- 2 Pacnpegenstorcs U Ucnonb3ay-
AepxaHua dpyHKUNOHUPOBAHWUSA U HENPEPLIBHOTO yryuLlie- toTcsa TpebyeMble pecypcel

Hus CYUb

KoMneTeHTHOCTb 07.2 COM.08 | 3kcnnyaTtauuoHHoe nnaHMpoBa-

HUue

5 Onpepenstotca HeobxoaUMble
KoMneTeHuun u dyHKUMKU Ana
BbINOMHEHUA NpoLecca.

COM.03 | ¥YnpaBnenue yenoBeyeckumn pe-
cypcamu

1 Onpegenstotcs KOMNETEHUUN,
TpebyeMble opraHM3auunm Ana
Npou3BoACTBa NPOAYKLIUN W yCyr
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3 OpraHusauns AomKkHa onpeaenuTs NoTpeBHOCTL BO BHY-
TPEHHWUX W BHELLHUX KOMMYHUKaLMAX, CYLLECTBEHHbIX ANS
yHKUnoHuposaHuss CYUB, skntovas:

) ¢ keM o6MeHmMBaTLCA UHGOPMaLMeit

KomneTeHTHOCTb 07.2 COM.03 | YnpaBneHue 4enoBe4eckumu pe-

2 OpraHuaauns AomkHa: Cypcamu

b) rapaHTUpoBaTb, UTO STOT MEPCOHan KOMMNETEHTEeH B 3 Kexabiii pabotHik nposenser

CUNy COOTBETCTBYIOLL|Ero 06pa3oBaHus, NOATOTOBKN W/UIK noHuMaHue CcBOMX yHKUMA 1

onLITa JelCTBUIA ANA AOCTUXEHUs Le-
neil opraHusauum B obGecneve-
HUM NPOU3BOACTBA MPOAYKLMM U
ycnyr

KoMneteHTHOCTb 07.2 COM.03 | YnpaBrieHue YenoBe4ecKUMU pe-

3 OpraHusauus AorKHa: cypcamu

C) TaMm, [fle 3T0 BO3MOXHO, MPeAnpUHMMAaTbL Mepbl AfNs 2 OnpepenenHbiit ypoBeHb KoM-

obecriedeHns HeobXoAUMO KOMMNETEHTHOCTU [U OLEeHM- neTeHuMn  A0CTUraeTcs  rnyTem

BaTb PE3ynsTaTUBHOCTL NPEANPUHSATLIX Mep] oBydyeHus unu Haitma paboTHu-
KoB

KoMneTeHTHOCTL 07.2 COM.09 | ®yHKUMoHanbHas peanusauua u

4 OpraHusaunsi omkHa: ynpaenexue

c) [Tam, rge 3TO BO3MOXHO, MPeAnpUHUMATL Mepbl ANS 4 AHanuavpyioTcsi NPUroAHOCTL

oBecnedeHnsi HeoBXOAUMOI KOMMETEHTHOCTU U] OLeHU- M 3deKTUBHOCTL  AeiCTBUNA,

BaTb Pe3YNLTaTUBHOCTL MPEANPUHSATLIX Mep NPEANPUHATLIX AN AOCTXEHNA
Lenei cucTeMbl ynpaeneHus

KomneTeHTHOCTb 07.2 COM.02 | YnpaBneHue foKyMeHTaLmei

5 OpraHusauus fonxHa: 1 OnpegensieTcs LOKYMEHTUPY-

d) COXpaHsATb COOTBETCTBYIOLLYHO AOKYMEHTUPYEMYH WH- emas uHgopMauna Ans ynpas-

chopMaLmMio KaK AoKasaTenbCTBa KOMNETEHTHOCTH nexua

OcBef,0MNeHHOCTb 07.3 COM.03 | YnpaBneHue yenoBe4eckUMHU pe-

1 MepcoHan, BLINOAHALWUA paBoTy Nog KOHTPONEM opra- Cypcamu

HU3aLUuK, AOMKEH 3HaTb: 3 Kaxpablii paboTHMK nposiBNsieT

a) NonUTUKy B 06racTin MHPOPMAaLMOHHON Be30NacHOCTH; MOHUMaHMe CBOMX (YHKLMIA U

b) ux Bknaa B pesyneratuBHocTb CYUB, BKtoYasa BLIrogb! ACUCTBAW ANA AOCTWKEHNA Lie-

oTyn u.leﬂvmp e;):Teanocm Mo oGecreveHHio UHGO Sa fIei oprannsaum B obecniede-

ynyHu A P HUM NPOU3BOACTBA MPOAYKLMM U

LmMoHHoi# 6e3onacHocTy, yenyr

C) NnocneacTBUA HECOOTBETCTBUIN TpeboBaHuaMm CYUb

Css3b 07.4 COM.01 | YnpaBneHue cBA3bIO

1 OpraHusauus JomkHa onpeaenuTb NoTpeGHOCTL BO BHY- 1 CogepxaHue wuHdpopMaLuu

TPEHHUX U BHELLHUX KOMMYHUKaLWSX, CYLLeCTBEHHLIX ANA onpegensieTcsi B TEpMUHaX Tpe-

dyHKUnoHupoBaHuss CYUB, Bkntovas: 6oBaHuit 1 noTpebHoCTei CcBA3M

a) coaepxaHue uHdopmauumn 4na obmeHa

Csasb 07.4 COM.01 | YnpasneHue cBsi3blo

2 OpraHusauus JofmkHa onpeaenuTb NoTPEBHOCTL BO BHY- 4 Onpeaenstotca cobbiTus, Tpe-

TPEHHUX W BHELLHUX KOMMYHUKaLWAX, CyLeCTBEHHLIX ANS oylowme  KOMMYHUKaLUMOHHBIX

yHKunoHuposaHuss CYUB, skntovas: LeicTsuii

b) koraa o6MeHuBaTLCA HGOPMaLMeEt

Csasb 07.4 COM.01 | YnpasneHue cBA3biO

2 OnpeaenalTca CTOPOHbl Ans
CBA3N
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1 JokymeHTMpyemoii nHpopmauuein, Tpebyemoint CYUB u
HacTOALMM CTaHAapTOM, HEOBXOAUMO YNpPaBnsATk, YTobbI
rapaHTUpoBaTh, YTO OHa:

a) JOCTyMHa U NpUrogHa ANs NpUMeHeHUst Tam, rae U Kor-
Jla OHa HeobBxoauma;

Cea3b 07.4 COM.01 | Ynpasnenue cBsi3blo

4 OpraHusauus JormKkHa onpefenuTb NoTpebHOCTL BO BHY- 3 OnpepenseTcs CTOpOHa,
TPEHHUX U BHELLHNUX KOMMYHUKaLUAX, CYLLIECTBEHHBIX ANA OTBETCTBEHHAs 3a CBA3b
dyHkuyuonnposaHua CYUB, Bkritovas:

d) kTo gomkeH obmMeHUBaTLCA MHOPMaLMei

CeAa3b 07.4 COM.01 | Ynpasnenue cBsi3blo

5 OpraHu3auus fonxHa onpeaenuTb NOTPebHOCTb BO BHY- 5 OnpepenseTtcs KaHan cBs3n
TPEHHUX U BHELLHUX KOMMYHUKaLUAX, CYLLIECTBEHHBIX ANA

dyHkuunonnposaHua CYUB, Bkrtovas:

€) npouecchl, NocpefCcTBOM KOTOPLIX AOJDKHA OCYyL|EeCT-

BNATLCA CBA3b

Obuwee 07.5.1 TOPA Jlngepcteo

1 CYUB opraHu3aLmu AomkHa BKIoYaTh: 4 OnpepensieTca cuctema

a) AOKYMEHTMPYeMYIo MH(OpMaLmio, TpebyeMyto HacTos- YNpaBNeHusA 1 aKcriyaralyoH-
LM CTaHAAPTOM; Has cTpaTerusa npouecca

b) AokyMeHTUpyemytlo UHopMaLMio, NMpU3HaHHY opra-

Hu3aunei HeobxoguMoli Ans obecnevyeHns pesynbraTuB-

HocTn CYUB

CosgaHue un o6HoBneHNe 07.5.2 COM.02 | YnpaBneHue foKyMeHTaLueil

1 CospgaBas n oGHOBNSA JOKYMEHTUPYEMYIO WHGOpMa- 2 Onpepgensatotca opMbl npea-
LMo, opraHusauus porxHa obecrnevnTb COOTBETCTBYIO- CTaBneHnsa  [OKyMeHTUpyeMoi
Wwue: uHdopmaumn

a) uaeHTUdUKaLuIo N BbIXoAHbIE laHHble (Hanpumep, Ha-

3BaHue, faTta, aBTop UMK CChINTOYHLIA HOMEP)

CosgaHue n obHoBneHne 07.5.2 COM.02 | YnpaeneHue fjokyMeHTaLuei

2 CosgaBas u 0oBHOBNAS JOKYMEHTUPOBaAHHYI WHOP- 2 Onpepenstorcst popMbl npea-
MaLMio opraHusaLmsa JomKHa obecnevnTb COOTBETCTBYO- CTaBneHus  JOKyMeHTUpyeMon
wue: uHdopmaLmn

b) popmaT (Hanpumep, A3bIK, Bepcusa NporpaMMHoro obe-

cneveHus, rpaduku) U HocuTenb (Hanpumep, OGymara,

3MEKTPOHHbLIA BUS)

CosgaHue n obHoBMNeHne 07.5.2 COM.02 | ¥YnpaBneHue foKkymMeHTaLue

3 CosgaBas M OBOHOBMNAA AOKYMEHTUPOBaHHYL WHoOp- 2 Onpepenstotca popMbl Mpea-
MaLyio opraHm3aums JomkHa o6ecnevnTb COOTBETCTBYIO- CTaBNeHna  [OKYMEHTUPYEeMOMN
wue: UHdopmaLun

C) aHanus [ yTBepxzaeHve] B Liensx COXpaHeHUs NpuUroa-

HOCTU N COOTBETCTBUA

Co3zpaHune n obHoBneHNe 07.5.2 COM.02 | ¥YnpaBneHue gokymMeHTauuew

3 CospaBasd 1 0BHOBMAS JOKYMEHTUPOBaHHY WHGOP- 5 loBoguTca no onpefeneHHsM
MaLyto opraHv3auns formkHa o6ecneynTb COOTBETCTBYO- KpUTepuaM  [OKYMeHTUpyemas
Liue: UHdopmaLus

c) [aHanua n] yTeepxaeHue B Liensx COXpaHeHUsa npuroa-

HOCTU N COOTBETCTBUA

YnpaBreHue JoKyMeHTUPYyeMoiA MHdopMaLmeit 07.5.3 TOPA Ingepctso

4 OnpepenseTcs cuctema
yrpaBneHua u aKcnnyarayuoH-
Has cTpaTerns npouecca
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b) Hagnexawmm o6pasoM salulieHa (HanpuMep, oT no-
Tepu KOHMAEHUMaNbHOCTW, HenpaBUibHOrO WUCMonb3o-
BaHWA WM notepu LenocTHocTw). Ons ynpaeneHus Ao-
KYMEHTUpYyeMOi UHDOpMaLUneid opraHusauma LomKHa
OCYLUECTBNATL crnefytolne [LeicTBUsA, HacKOMbKO 3To
NPUMEHNMO:

¢) pacchinats, ofecnedusaTb 4OCTYN, Bbidady M NpuMe-
HeHue,

d) XpaHUTb W COXpaHsATb B HajnexalleM COCTOSHUM,
BKIMoHaA coXpaHeHUue YNTaeMoCTH,

€) KOHTponupoBaTb W3MEHEHWS (Hanpumep, KOHTPOnb
Bepcuit),
f) ycTaHaBnuBaTh CPOK XpaHEHWUSA U METOA LI YHUYTOXEHUSA

1 OpraHu3auusa AOMKHa NnaHWpoBaTb, OCYLLECTBASATb U
ynpaenaTb Npoueccamu, HeobxoauUMbIMU Ansi obecneve-
HWA COOTBETCTBUA TpeboBaHWUAM, U BLINOSHATL AENCTBUSR,
onpeaeneHHele B 6.1

YnpaeneHvue JoKyMeHTUPYEMOWR MHopMaLneit 0753 COM.02 | YnpaBneHue aokymeHTauuein

2 a) gocTynHa u nNpurogHa AN NpUMEHEHWA TaM, rge u 6 HokymeHTupyeman WHdopmMa-

Koraa oHa HeobxoauMa LMA CTaHOBUTCA AOCTYNHOW ANA
3auHTEpeCcoBaHHbIX CTOPOH

YnpaeneHne OoKyMEHTUpyeMoi MHopmaLent 0753 COM.02 | YnpaeneHue aoKyMeHTauuen

3 b) Hagnexatymm obpasom salyuLeHa (Hanpumep, ot no- 4 [JokyMeHTUpyeman uHdgopma-

Tepu KOHMUAEHUNansHOCTH, HemnpaBunbHOrO WCMorb3o- uus sensetcs  obHoBnseMon,

BaHWS UK NOTEpU LIeNOCTHOCTH) NOSTHON U AOCTOBEPHON

YnpaeneHue [oKyMEHTUpYEMOit nHdopMaLneit 0753 COM.02 | YnpaBneHue fOKYMeHTaLuewn

4 ¢) paccbinatk, obecnevnBaTe AOCTYM, Boigaqy U npuMe- 6 [okymeHTUpyemasa WUHdOpMa-

HeHue LS cTaHOBMTCA AOCTYNHOW ANA
3aUHTEpPEeCcoBaHHbIX CTOPOH

YnpaBreHue foKyMeHTUpyeMoii MHopMaLueit 07.5.3 COM.02 | YnpaBneHue fokyMeHTauuewn

5 d) xpaHUTb U COXpaHATb B Haanexallem COCTOSHUM, 7 DokymeHTUpyeMasa WHdpopMa-

BKINOYas COXpaHeHne YnTaeMocTm UnA apXuBUPYETCA UNN YHUYTO-
XaeTes, Kak 3To Tpebyetca

YnpaBneHue AoKyMeHTUpyeMoii nHdopMaLueit 07.5.3 COM.02 | YnpaBneHue foKkyMeHTauuewn

6 e) KOHTpoNupoBaTb U3MEHEHUs1 (Hanpumep, KOHTPOrb 3 CTaHOoBWTCA W3BECTHBLIM CTa-

BEpCUiA) TYC coAepXaHua JoKyMeHTupye-
MoW uHdopmaumn

YnpasneHue 4oKyMeHTMpyeMoin nHdopmauumei 07.5.3 COM.02 | YnpaeneHue aoKyMeHTauuewn

7 f) ycTaHaBnNuBaTb CPOK XpaHEHUS U METoAbl YHUUTOXe- 7 NokymeHTUpyemass uHdopma-

HUA LS apXUBUPYETCA UIMN YHUYTO-
Xaercs

YnpaeneHue 4okyMeHTUpyeMoii nHdopMaLuei 07.5.3 COM.02 | YnpaeneHue foKyMeHTaLuen

8 [lokyMeHTupyeman uHgopMaLuUs BHELLHErO NPOUCXOX- 2 Onpepenstorca opMbl npea-

AeHWsA, Npu3HaHHaa opraHusauueil Heobxopgumol ANA CTaBMeHUss  AOKyMEHTUPyeMOn

nnaHuposaHna u dyHkyuoHupoaHus CYUB, pomkHa nHdopmaLmm

ObiTe MAEHTUDULMPOBaAHa COOTBETCTBYIOLMM 0OpasoM U

ynpasnaTbea

3KennyaTaywoHHOe NiaHUpoBaHWE U KOHTPOrb 08.1 TOPA JIlnpepctBo

4 OnpepgensieTcs cuctema
yrnpaeneHus U sKcnnyaTauuoH-
Has cTpaTerus npouecca
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OKennyaTauMoHHOE NaHnpoBaHWe U KOHTPOMb

2 OpraHusaumsa [ormKHa Takke BbIMOMHATL 3annaHupo-
BaHHble JEeACTBUA ANA LOCTUXKEHWUA Lenei, onpegeneH-
HblX B.6.2

08.1

COM.09 | ®PyHKUMOHanbHas peanumsayusa n
ynpasneHue

3 PeanusyloTca feilcTBUSA, BOC-
TpebGoBaHHbIE ANS [OCTUMXKEHUA
Lenen cuctembl ynpasneHus

OKennyaTauMoHHOE MNaHnpoBaHWe U KOHTPOMb

3 OpraHusauusa AormKHa COXpPaHATh JOKYMEHTUPOBaHHYIO
nHopmaLymio B 06bemMe, HeobxoguMoM Ans obecneyveHus
YBEPEHHOCTH, YTO npoLiecchl BbinKn BeIMOMHEHL!, kak 6b1no
3annaHnpoBaHo

08.1

COM.02 | ¥YnpaBneHue foKyMeHTaume

7 [okymeHTUpyeMas mHdopMma-
LUMs apXUBUPYETCH WMU YHWUYTO-
Xaertes, Kak To TpebyeTes

OKkcnnyaTauuoHHoe NnaHUpoBaHWe U KOHTPOrb

4 OpraHusauus fomkHa [ynpaBnaTe 3annaHupoBaHHbIMU
U3MEHEHNAMN W] aHanManpoBaTb MOCNEACTBUA Henpen-
HaMepeHHbIX M3MEHEHWUI, NpUHUMas, No Mepe Heobxoau-
MOCTH, Mepbl AN CHUXEHWUS MoBbiX oTpULaTenbHLIX BO3-
aencTeui

08.1

COM.09 | ®yHKUMOHanbHaA peanusauus u
ynpaeneHue

4 AHanuaupyrTca NpUrogHoOCTb
u 3PPEeKTUBHOCTL AENCTBUN,
NPeANPUHATBLIX ANA AOCTUXEHNUA
Uenei cuctembl ynpasneHus

SkennyaTaluoHHoe NnaHupoBaHue U KOHTPOnb

5 OpraHusauus fomKHa ynpasnaTb 3annaHupoBaHHbIMMU
W3MEHEHWAIMU [ aHanu3MpoBaTk] MOCNeacTBUS Henpes-
HaMepeHHbIX M3MEHEHWUI, NpUHUMas, No Mepe Heobxoau-
MOCTW, Mepbl AN CHWXEHUA MoBbIX OTPULATENBHLIX BO3-
AencTeui

08.1

COM.09 | ®yHKuMoHamnbHas peanusayus u
ynpasneHue

4 AHanuaupyroTcsi NpUrofHoCTb
n  addeKkTMBHOCTL AeicTBURA,
NPeANPUHATLIX AN AOCTUXEHUA
Ueneii cuctembl ynpasneHus

COM.09 | ®yHKuuoHanbHas peanu3auus u
ynpasrneHue

5 Mpun HepocTUXEeHUU Leneil uc-
NpaBATCA OTKNOHEHUA B NNa-
HUPYEeMBbIX AENCTBUAX

OkcnnyarauuoHHoe NNaHUpoBaHWe U KOHTPOIb

6 OpraHusaums JorhkHa rapaHTUpoBaTh, YTO NepeAaHHble
ANS1 BLINOMHEHNUSI HA CTOPOHY NpoLecchl onpeAeneHsl u
ynpaBnsioTcs

08.1

TOPA1 NuaepctBo

4 OnpepensaeTca cuctema
ynpaeneHus 1 sKcrnnyataLuoH-
Has cTpaTerus npouecca

OueHka pUCKOB HapylueHua uHdgopmaymoHHon Gesonac-
HOCTK

1 OpraHusauua JosmkHa BhINOSHATL OLEHKY PUCKOB Hapy-
LUEeHUSA MHpOPMaLMOHHO He30MacHOCTU C YHETOM KpuUTe-
pueB, YCTaHOBMEHHLIX B 6.1.2, a) [4epes 3annaHnpoBaH-
Hble WUHTepBalnbl BpeMeHU UN1U Korga npeanoXXeHol Wu
NPOMN3OLLIN CYLLIECTBEHHbLIE U3MEHEHUSA]

08.2

COM.11 | YnpaBneHue puckamvm U BO3MOX-
HOCTAMU

1 OnpeaensaoTca pUCKM

OueHKa pUCKOB HapylueHusi uHdpopmaymoHHon Gesonac-
HOCTH

2 [OpraHusauusi 4OSKHA BINOSHATL OLEHKY PUCKOB Ha-
pyLieHUs HPOPMALIMOHHON 6e30NaCHOCTU C Y4ETOM KpU-
TepueB, YCTaHOBMEHHLIX B 6.1.2, a)] Yyepe3 sannaHupo-
BaHHbIE UHTepBaribl BpEMEHMU UMK Koraa NpeanoXxeHsl unu
MPOM30LLIU CyLLLEECTBEHHbLIE U3MEHEHNSA

08.2

COM.08 | SkcnnyaTtauyuoHHoe nnaHWpoBa-
Hue

8 Pa3pabartbiBatoTesl nnaHbl Ana
ucnosiHuTeneit npouecca

OueHka pUCKOB HapylueHusi uHdopmaymoHHon 6esonac-
HoCTU

3 OpraHusaums formkHa coxpaHATb pesynsraThl OLEHKU
puCKoB HapyLleHUst MHopMaLMoHHOW 6e30nNacHOCTM Kak
DOKYMEHTUPYEMYIO UHGOpMaLIUIO

08.2

COM.02 | YnpaeneHue foKyMeHTaLuei

1 OnpegenseTtcsa AOKYMEHTUpY-
emas MHdpopmauua Ansa ynpas-
neHus
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1 OpraHusaumsa formKHa NPoBOAWUTL BHYTPEHHME ayauThl
[4epes 3annaHWpoBaHHble WHTepBanbl BpeMeHu], YTobbl
nonyyatb MHGopMaLmto o ToM, yto CYUB:

PeaKkuns Ha pUCK HapyLLEHUsT MHdopMaLMoHHo Besonac- 08.3 COM.11 | YnpaBneHue puckamn 1 BO3MOX-

HOCTU HOCTAMMU

1 OpraHusayus 4ormKHa ocyLLEeCTBNATL NNaH peakUun Ha 5 OcyLyecTBRNSAETCA peakuyus Ha

PVCKM HapyLLeHUs MHOPMaLoHHOR 6e3onacHoCTH BbIOpaHHbIE PUCKK

Peakuns Ha p1CK HapyLLeHUst MHdopMaLMoHHOW Gesonac- 08.3 COM.02 | YnpaBneHue foKyMeHTaLuen

HOCTH 1 OnpepgenseTcs [OKYMeHTUpY-

2 OpraHusauus AOMKHa COXpaHATbL pesyrnbraThl peakLuuu emMan MHdopMalua Ana ynpas-

Ha pUCKU HapyLueHUs MHOpMaLMoHHON Ge3onacHoCTH neHus

KaK [ OKyMEeHTUPOBaHHYI WHdopMaLnio

MOHWUTOPUHS, U3MEpPEeHUe, aHanunsa n oLeHKa 09.1 COM.10 | OueHka pyHKLUMOHUPOBaAHUSA

1 OpraHunaaums JomKHa oLeHnBaTh PYyHKLUOHUPOBaHUE U 5 AHanusnpytotcs cobupaemble

pesynsratuHocTb CYUB JaHHble 0 hYHKUMOHUpOBaHUN

MOHWUTOPUHS, U3MEPEHUE, aHanun3 n oLeHKa 09.1 COM.10 | OueHka pyHKUNOHUPOBAHUA

2 OpraHusauus JomKkHa onpeaennTb: 1 OnpepensatoTca noTpebHOCTH

a) YTO LOMKHO BbiTe 0GBLEKTOM MOHUTOPWHra W U3Mepe- B KOHTPONe U OLeHKax (yHKuu-

HWIA, BKITKOMas NpoLecchl U cpeacTBa ynpaeneHus UHgop- OHWPOBAHUA

MaLMOHHON 6e30MacHOCTbIo

MOHMWTOPUHS, U3MEepeHWe, aHanuns n oLeHka 09.1 COM.10 | OueHka dpyHKUNOHUPOBaAHUA

3 b) MeTOfEl MOHUTOPUHIA, U3MEPEHUS, aHanmaa n oOLeH- 3 OnpepenaloTca MeToAbl W3-

KW, HacKOMbKO 3TO MPUMEHWMO, YTOOBbI rapaHTUpOBaTb MepeHul,  NoaAepKuBaloLue

NpUrofHbLIe pesynesraTs nokasaTenu oLeHKN yHKUNOHU-
poBaHus

MOHUWTOPUHN, U3MepeHue, aHarnuns 1 oLeHKa 09.1 COM.08 | BkennyaTauuoHHOe nnaHupoBsa-

4 ¢) Korga JOSMKEH BHIMOSTHATLECA MOHUTOPUHT U U3Mepe- Hue

HUA 8 PaspabatbiBatoTcsl NnaHbl A4na
ucrnonHuTenei npowecca

MOHWUTOPUHS, U3MEpeHue, aHanus n oLeHka 09.1 COM.08 | 3kcnnyatauuoHHoe nnaHupoBsa-

5 d) KTO JOMKEH OCYLLECTBAATL MOHUTOPUHE U U3MEPEHUS] Hue
5 OnpeaenstoTcss HeobxofUMble
KOMNeTeHUMn u yHKUMM [ns
BbINOMHEHMWS npoLiecca

MOHWUTOPUHN, n3MepeHne, aHanus n oLeHKa 09.1 COM.08 | OkecnnyatauuoHHoe nnaHupoBsa-

6 e) Korfa pesynsTarbl MOHUTOPUHIA U U3MEPEHWIA [LoMX- Hue

Hbl aHanM3anpoBaThLCA U OLeHNBaTLCA 8 Pa3pabarbiBatoTcsi NnaHbl Ans
ucnomnHuTenei npotecca

MOHWUTOPUHN, N3MepeHue, aHanus u oLeHKa 09.1 COM.08 | OkcnnyaTauuoHHOe nnaHupoBa-

7 ) KTO 4OMKeH aHanManMpoBaTh U OLiEHWBATL 3T pesyrb- Hne

TaThbl 5 Onpegenstotcs HeobxoguMble
KOMMETEHLUMN U DYHKLMU Anst
BLINOMHEHUS NpoLecca

MOHUTOPUHN, M3MepeHUne, aHanus 1 oLeHKa 09.1 COM.02 | YnpaBneHue foKkyMeHTaLmen

8 OpraHuzauums AomKHa CoXpaHATb pe3ynsTarsl MOHWUTO- 1 OnpepensieTcs AOKYMEHTUPY-

pVHra N U3MepeHWil Kak [OKYMEeHTUPOBaHHYI MHdopMa- emas MHdopMauua Ana ynpas-

Lo nenus

BHYTpeHHUI ayguT 09.2 COM.05 | BHyTpeHHWA ayauT

3 OnpepensieTcs cOOTBETCTBUE
BbIGpaHHbIX yCnyr, NPOAYKUMK K
npoueccoB TpeboBaHWAM, Mna-
HaM 1 cornalleHunsaM
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11 OpraHusaums omxHa:

f) rapaHTUpOBaTh, YTO pe3yneraThl ayAUTOB NepefaHbl co-
OTBETCTBYIOLLUM PYKOBOAWUTENAM

BHyTpeHHui ayaut 09.2 COM.08 | OkennyataunoHHoe nraHwposa-
2 [OpraHu3sauus AormKHa NPoBOAUTL BHYTPEHHUE ayAUThI] Hhe
Yyepes 3annaHupoBaHHbIe UHTepBarbl BpeMeHU [4To6bl no- 8 Paspa6atbiBatorcsl NnaHbl Ans
ny4atb HdopMaLuio o ToM, 4yto CYUE:] ucnonHuTenen npotecca
BHyTpeHHUi ayaut 09.2 COM.05 | BHyTpeHHuii ayaut
3 a) cooTBETCTBYET: 1 Onpepensietca obnactb npo-
1) cobCTBEHHBIM TpeboBaHUsIM opraHusaumm k ee CYMB, BEASHUA 1 LieNnb KaxA0ro ayanuta
2) TpeGoBaHUsIM HaCTOsILLIEro cTaHAapTa
BHyTpeHHUi ayaut 09.2 COM.09 | ®dyHkumMoHarnbHas peanusauyus u
4 b) achcheKTMBHO peanusoBaHa [M NoajepxuBaeTcs] ynpasnexue
3 Peanuaytotca AeldcTBUs, BOC-
TpeGoBaHHble ANs JOCTWXEHUS
Leneii cucTeMbl ynpaeneHus
BHyTpeHHUI ayauT 09.2 COM.09 | ®dyHkuMoHanbHas peanusauyumsa u
5 b) [acpchekTUBHO peanmsosBaHa] U NogaepKMBaeTCs ynpaeneHne
4 AHanuaupyoTcs NpUrogHoCTb
n  acpdeKTMBHOCTL AEHCTBUNA,
NPeANPUHATBLIX A7 JOCTUXEHUS
Leneii cucteMel ynpaeneHus
BHYTpeHHWI ayauT 09.2 COM.08 | GkecnnyaTtaunoHHoe nnaHupoBa-
6 OpraHusauust [orKHa: Hhe
¢) NNaHWpoBaThb, yCTaHaBNUBATh, [peanusoBLIBaTh U Noa- 8 PaspaGatbiBarotes nnaHs! Ans
AepxuBaTb] NporpaMMbl ayfuTOB, BKMIoYas nepuopgud- ucnonHuTenen npouecca
HOCTb UX NPOBEAEHNS, METOABI, OTBETCTBEHHOCTb, Tpebo-
BaHMs K NNaHMPOBaHUIO U OTHETHOCTU
BHYTpeHHUI ayauT 09.2 COM.09 | ®dyHkuyuoHamnbHas peanusauyusa u
7 OpraHusaLma forxHa: ynpasnexue
¢) [nnaHWpoBaTh, ycTaHaBNMBaTL], peanusoBLIBaTh 1 Nof- 3 Peanusytotea peiicteus, Boc-
[epxuBaTb MNporpaMMbl ayauTOB, BKMKYas Nepuoguy- Tpes‘fBa“”"'e ANA ROCTXEHNA
HOCTb UX NPOBEAEHNA, METOALI, OTBETCTBEHHOCTb, Tpebo- Lenen cuctemsl ynpasneHus
BaHWS K NNAHUPOBaHUIO U OTHETHOCTU
BHyTpeHHUI ayauT 09.2 COM.08 | OkcnnyataumoHHoe nraHupoBsa-
8 OpraHusauus [ofmkHa: B NporpaMme ayauToB YYUThbI- Hhe
BaTb 3HAYUMOCTb NPOBEPAEMbIX NPOLIECCOB U pe3yrnbraThl 8 Paspa6arbiBatoTcsl NnaHbl Ans
NPeAbIAYLLNX ayAnTOB ucnonHuTenei npouecca
BHyTpeHHUI ayauT 09.2 COM.05 | BHyTpeHHuit ayaut
9 OpraHusauus gomnxHa: 1 Onpepensetca obnacte npo-
d) onpeaenuTk KpuTepun U obnacTe ayauta AN Kaxaom BeAieHUA 1 Lenb Kaxaoro ayauta
npoBepKu
BHyTpeHHUI ayauT 09.2 COM.05 | BHyTpeHHWIt ayauT
10 OpraHusauus gorkHa: 2 ObecneunBaetcs 06bEKTMB-
e) BuibMpaTh ayquTopoB M NpOBOAWUTL ayaWTHl TakK, YTo- HOCTb W GecnpucTpacTHoOCTL
bl rapaHTUPOBaTh 06LEKTUBHOCTL M BeCPUCTPacTHOCTb npoBeAeHUs ayAuToB u BbiGopa
npouecca ayauta ayauTopos
BHyTpeHHUI ayauT 09.2 COM.01 | Ynpasnenue cBa3blo

6 MHdopmaumoHHaa npoaykuus
AOBOAUTCA A0 3aUHTepecoBaH-
HbIX CTOPOH
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1 MNpw BbIABNEHUN HECOOTBETCTBUS. ..

BHyTpeHHU ayauT 09.2 COM.05 | BHyTpeHHWI ayaut

12 OpraHuzaums JorkHa: 3 CootBetcTBUE TpeboBaHUSAM

g) COXpaHATh [A0KyMEHTUPYeMYH0] MHOpPMAaLMIO KaK Nof- BbIOpaHHLIX yCIyr, MPoAYyKUMK ¢

TBEpPXKAEeHUe NPorpaMmel ayanuTa u ero pesynsrartos npoueccos

BHyTpeHHUI ayauT 09.2 COM.02 | ¥YnpaBneHue AoKyMeHTaUmel

13 [OpraHusayuna gosxHa: 1 OnpegenseTca AOKYMEHTUPY-

g) coxpaHsaTb] AOKYMEHTMPOBaHHY WH(OpMaLMio Kak emas uHdopmauns Ans ynpas-

noaTBepXAeHWe [NporpamMMel ayanTa U ero pesynsraTos] nexHnA

AHanus ynpasneHus 09.3 COM.06 | Ananus ynpasneHus

1 Beliclee pyKoBOACTBO AOMKHO aHanusmposaTb CYUB 2 B TepMHHax yCTaHOBIIEHHbIX

opraHu3aLymn Yepes 3annaHupoBaHHbIe WHTepBansl Bpe- Lenei oueHWBaKTCA cTatyc U

MeHW, 4ToDObl rapaHTMpoBaTb €e MOCTOAHHYIO MpUroa- BbIMONHEHWe [eAcTBMIA npoLec-

HOCTb, COOTBETCTBUE U PE3YNETaTUBHOCTL ca

AHanus ynpasneHus 09.3 COM.08 | OkecnnyaTauWMoHHOEe MnraHupoBa-

2 [Bhicllee pyKOBOACTBO AOMKHO aHanusuposaTe CYWUB hne

opraHu3aLumn] Yepes 3annaHupoBaHHble WHTepBasbl Bpe- 8 PaspabaTtbiBatoTcs nnaHel 4ns

MeHW [4TOObl rapaHTMpoBaTb €€ MOCTOSHHYHO MpUrog- ucnonHuTenen npouecca

HOCTb, COOTBETCTBUE U PE3YNETaTUBHOCTb]

AHanus ynpasneHus 09.3 COM.06 | Ananus ynpasneHus

3 MNpu aHanmae ynpasneHna HeobxoanMMo y4nuTeIBaTh cre- 1 YcTaHaBnuearTCA Lenu aHa-

aymouiee: nvsa

a) cTaTyc MeponpusATUiA, NPeayCMOTPEHHBIX NPeAbIAYLLUM

aHanmaowm,

b) n3aMeHeHMsI B COCTOSAHNM BHELUHUX U BHYTPEHHUX NPO-

6nem, KoTopble cyllecTBeHHbl Ana CYUB;

C) nHgopMauuo o dyHKuMoHupoBaHun CYWB, Bkntovyas

TEeHAEHUMN B: 1) HECOOTBETCTBUSAX U KOPPEKTUPYIOLLMX

OeicTBusx, 2) pesynsratax MOHUTOPUHIa U uamMepeHui, 3)

pesynsratax ayauToB v 4) AOCTWXEHUN Lieneil B obnactu

MHdOpMaLMOHHOK 6e3onacHoCTH;

d) obpaTHyto CBA3b OT 3aMHTEPECOBAHHLIX CTOPOH,;

€) pesynbsraThl OLHKW PUCKOB U CTaTyC BbINONHEHWS Nna-

Ha peaKkuun Ha pucku;

f) BOBMOXHOCTW 4115 MOCTOAHHOTO YryuLLIEeHUS

AHanus ynpasneHus 09.3 COM.04 | YnydweHus

4 PesynbraThl aHanusa JormKkHbl BKITHOYaTb peLLeHns], cBs- 1 OnpepensoTcs BO3MOXHOCTH

3aHHblE C BO3MOXHOCTAMW HENPEPLIBHOMO YMyYLEHUA U ANA ynydweHua

nobbiMu noTpebHocTAMU B M3MeHeHusx CYUB COM.06 | AHanus ynpasneHus
3 OnpegenaAwTca puUcku, npo-
6rnembl U BO3MOXHOCTW AnA
ynydLieHus

AHanus ynpasneHus 09.3 COM.02 | YnpaBneHue JOKyMeHTaLuein

5 OpraHu3ayus JormKHa CoXpaHAaTb [OKYMEHTUPOBaHHYH 1 OnpepenseTca AOKYMEHTUPY-

WHpopMaLMIo Kak MOATBEPXKAEHNE pe3ynsTaToB aHanmaa emMas uHdopmauusa Ans ynpa.-

CUCTEMbI yrNpaBneHus nexHusa

HecooTBeTCTBUS N KOPPEKTUPYIOLLKNE AeACTBUA 10.1 COM.07 | YnpaBneHue HeCOOTBETCTBUSAMMU

1 OnpeaensaoTca HECOOTBET-
cTBUSA
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9 OpraHu3aums JoIDKHa COXPaHATb JOKYMEHTUPOBAHHYIO
UHbopMaLMIo Kak CBUAETENbLCTBO!

f) xapaktepa HecOOTBETCTBMIA U mMOOLIX NOCAEAYIOLLNX
npeanpUHATLIX AeACTBUIA;

g) pe3ynsraToB nioGoro KoppeKTUpytoLLero AeicTeus

HecooTBETCTBUA U KOPPEKTUPYIOLLME AENCTBUA 101 COM.07 | YnpaeneHue HECOOTBETCTBUSAMU

2 [MNpw BBIABNEHNN HECOOTBETCTBUSA], OpraHn3aLus f0nx- 2 HecooTBeTcTBUA pa3spelualoT-

Ha: CA W 3aKpbiBalOTCH

a) pearnpoBaTb Ha HECOOTBETCTBUE U, HACKOSLKO MpUMe-

HUMO:

1) NPUHATL MepbI 4N5 YNPaBNeHUs UM U ero ucrnpasneHuns

HecoOTBETCTBUSA U KOPPEKTUPYIOLLME JENCTBUA 10.1 COM.07 | YnpaBneHne HECOOTBETCTBUSAMM

3 [Mpu BbISABNEHNM HECOOTBETCTBUA], OpraHW3aLnus 4OMmx- 4 OueHvBaeTcs noTpebHocTb B

Ha: JEACTBMAX MO YCTpaHEHWUo He-

b) oLeHMBaTL NOTPeBHOCTL B AeWCTBUSX MO YCTPaHEHUHo COOTBETCTBUM

NPUYUHBEI HECOOTBETCTBUA C TeM, 4TOObl OHO He MOBTO-

pANoOCb WM He MPOWCXOAMIO0 B APYroM MecTe, [mocpeq-

CTBOM:

1) aHanu3a HeCoOTBETCTBUSA,

2) onpefeneHusa NpuYMH HECOOTBETCTBUNA,

3) BbisiBNeHUs, eCcTb NN NoA0BHbIE HECOOTBETCTBUSA, UMK

MOTYT 11 OHW NOTEHLManbHO NPOU30NTH]

HecooTBETCTBUSA U KOPPEKTUPYIOLLME JENCTBUA 10.1 COM.07 | YnpaBneHue HECOOTBETCTBMAMU

4 [Mpu BLISBNEHUN HECOOTBETCTBUSA, OPraHn3aLms OnxK- 3 Onpepgensiotcs criyyaum Bbl-

Ha: BGpaHHbLIX HECOOTBETCTBUM

b) oueHnBaTL NOTpeBHOCTL B AEWCTBUSAX MO YCTPAHEHUIO

NPUYUHBI HECOOTBETCTBUA C TEM, YTOOLI OHO He NOBTOPS-

110Cb WS HE MPOUCXOAUIIO B JPYrOM MecTe, MOCPeACTBOM:

1) aHanu3sa HecooTBETCTBMA],

2) onpefeneHnsa NpUYNH HECOOTBETCTBUN,

3) BbISBNEHUA, eCTb N NoJo6HblIE HECOOTBETCTBUS, UNK

MOFYT SI1 OHW MOTeHLanbHoO NPOU3oNTH

HecoOoTBETCTBUSA 1 KOPPEKTUPYIOLLME JEACTBUA 101 COM.07 | YnpaBneHue HecoOTBETCTBUAMU

5 [[Mpw BbISBNEHUN HECOOTBETCTBUA] OpraHnWaaLns fomnx- 5 Peanusylotca npeanoXeHus

Ha: no BeIGpaHHbLIM AeWCTBUAM

¢) ocyLyecTBNATL Ntoboe HeobxoanMoe geiicTene

HecooTBeTCTBUA U KOPPEKTUPYOLLWE AeiAcTBMA 10.1 COM.07 | YnpasneHue HeCOOTBETCTBUAMMN

6 [[Mpu BLIABNEHNU HECOOTBETCTBUS] OpraHu3aLma JormKHa: 6 MoaTBepxnaeTca ahdeKTmB-

d) aHanM3npoBaTh Pe3ynETaTUBHOCTL BCEX MPEANPUHATLIX HOCTb USMEHEHUN ANA ycTpare-

KOPPEKTUPYHOLLMX AeiCTBI HWS HECOOTBETCTBUM

HecooTBETCTBUSA U KOPPEKTUPYIOLLME JeNCTBUA 10.1 COM.07 | YnpaBneHue HecoOTBETCTBUSAMU

7 [Mpw BEIABNEHUW HECOOTBETCTBUS] OpraHu3auusa fomxHa: 5 PeanusyoTca npeanoxeHus

€) BHOCWTL U3MeHeHuns B CYMB, ecnn Heobxoaumo No BbIGpaHHLIM AeACTBUAM

HecooTBeTCTBUA U KOPPEKTUPYIOLLWEe eACTBMA 10.1 COM.07 | YnpaBneHue HecCOOTBETCTBUSMU

8 KoppekTupytoLime AeicTBUA LOMKHEI COOTBETCTBOBATL 4 OueHuBaeTcs NOTpebHOCTL B

NoCneAcTBUAM BbISBIEHHBIX HECOOTBETCTBUA OEACTBMSAX MO YCTPaHEHWU He-
COOTBETCTBMUA

HecooTBeTCTBUSA U KOppPEKTUPYIOWME AENCTBUA 10.1 COM.02 | YnpaBneHve LoKyMeHTauuen

1 OnpegensaeTcs AOKYMEHTUpY-
eMas uHdopmaunsa ana ynpas-
neHna
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MHOpPMaLMOHHOK 6e30NacHOCTLIO

2 [omxHbl 6bITh [onpegeneHbl] n pacnpegeneHsl Bce 06s-
3aHHOCTW, CBsi3aHHble C WH(OPMaLUWoHHON BesonacHo-
CTbio

HenpepkiBHOE ynydlleHue 10.2 TOP.1 JlnpepctBo

1 OpraHusaumsa [omKHa HenpepbiBHO ynydlwaTb npurog- 4 OnpepensieTcs cuctema

HOCTb, COOTBETCTBUE U pesynsraTuBHocTs CYUB yrnpasneHus 1 aKkcrnnyaTaLmoH-
Hasi cTpaTernsa npouecca

MonUTUKN HOPMaLMOHHOK GeaonacHocTU A.05.1.1 TOP.1 Jlnpepctao

1 HOomxeH ObiTb paspaboTaH [ofobpeH pPYyKOBOACTBOM, 3 OnpepensitoTcs NONUTUKA CU-

ony6nukoBaH M JoBeAEH A0 NEpPCOHana u CooTBETCTBYIO- CTeMbl YNpaBneHns 1 Lenm

LMX BHELLHWUX CTOPOH KOMMMEKC NOMUTUK MHEOPMaLMOH-

HoIl 6e30omnacHoOCTH]

MMonUTUKN NHOPMaLIMOHHOK Ge3onacHoCTU A.051.1 | COM.02 | YnpaBneHue JoKyMeHTaLuel

2 [onxeH 6bITb [paspaboTaH], ofobpeH pyKoBOLCTBOM 5 JosogunTcsa no onpegeneHHbIM

[ony6nukoBaH 1 AOBEAEH A0 NepcoHarna U COOTBETCTBYHO- KPUTEPUAM  AOKYMEHTUpyemasi

LMX BHELLUHUX CTOPOH KOMMIEKC NOMUTUK UHDOPMaLIMOH- WHdopMaLus

Holl 6ezonacHocTU]

MonuTukn MHPOpMaLMOHHOK BesonacHoCTU A.05.1.1 COM.02 | YnpaBneHue foKyMeHTauuei

3 [omxeH 6bITb [paspaboTaH, 0AobpeH pYKOBOACTBOM] 6 [JokyMeHTUpyemasa uHdpopma-

ony6nukoBaH [W foBeAeH A0 NepcoHana u COOTBETCTBYIO- LMsi CTaHOBUTCA AOCTYNHOW Ans

LMX BHELLHWX CTOPOH KOMMMEeKC NONUTUK MHpopMaLmMoH- 3aUHTEPECOBaHHbIX CTOPOH

Holt 6ezonacHocTH]

MonuTukN MHdopMaLMoHHOK GeaonacHoCTu A.05.1.1 COM.01 | ¥YnpaBneHue cBA3bIO

4 [HomxeH ObITb [pa3paboTaH, ofobpeH pPyKOBOACTBOM, 6 NHdopmaunoHHan npogykuus

onybnukosaH W] 40BEAEH [0 NepcoHana u CoOTBETCTBYHO- JoBOAWTCA A0 3auHTepecoBaH-

LMX BHELLHWUX CTOPOH KOMMMEKC MOMUTUK MHEPOPMaLMOH- HbIX CTOPOH

Hol 6e3onacHoCTm

AHanu3 nonuTuk HopMaLMoHHon 6e3onacHoCcTH A.051.2 | COM.09 | ®yHKUMOHaNbHaa peanusauus u

1 MonuTukn nHbopmMaLnoHHoln 6GesonacHocTU ANS ra- ynpaenesue

paHTUM WX MOCTOAHHOW MPUrOQHOCTM, COOTBETCTBUA W 4 AHanuanpylTca MNPUrofHOCTb

pe3ynbTaTMBHOCTM AOMKHbI aHanu3npoBaThes [Yepes 3a- n  3PPeKTUBHOCTL AEeNCTBUIA,

NrnaHMpoBaHHbIe WHTepBankl BPEMEHU] Unu B criydae cy- NPeANPUHATLIX ANSA AOCTUXKEHUS

LEeCTBEHHbLIX M3MEHEHWA Lenen cucteMbl ynpasneHus

AHanus nonuTuK nHgopmaLymoHHol GezonacHocTu A.051.2 | COM.08 | SkcnnyaTaynoHHOe NnaHWpoBa-

2 TMonnUTUKM MHGOPMaLMOHHOK GesonacHocTM AnA ra- Hhe

paHTUX WX MOCTOAHHOW NPUrOGHOCTM, COOTBETCTBUS U 8 PaspabatbiBatoTcst NnaHbl Ans

pe3ynsTaTMBHOCTU [AOMKHBI aHaNM3MpoBaTLCA] Yepes 3a- ucnonHuTenen npouecca

nnaHupoBaHHbIe UHTEepBansl BPEMEHU UNU B criyyae cy-

LeCTBEHHbIX M3MEeHEeHWi

LOmKHOCTHBIE PYHKLMU N OTBETCTBEHHOCTb, cBA3aHHble ¢ | A.06.1.1 | COM.08 | 3kcnnyaTayuoHHOe NnaHUpoBa-

UHOpMaLMOHHOW 6e30MNacHOCTLIO Hue

1 OomxHbl BeITh onpegeneHsl [ pacnpegeneHs] Bce oba- 5 Onpegenstotca HeobxognMele

3aHHOCTW, cBA3aHHble C WH(OpMaLMOoHHOK BesonacHo- KOMNETeHUMN 1 yHKUMN Ans

CTbio BbIMOMTHEHNA Npoyecca

[OMmKHOCTHEBIE PYHKLIMU U OTBETCTBEHHOCTb, cBA3aHHble ¢ | A.06.1.1 | COM.09 | ®yHKUMOHanNbHaa peanusaums u

ynpaBneHue

1 Pacnpegensitotcs Heobxogu-
Mble (PYHKLMOHankbHble 06s3aH-
HOCTM, OTBETCTBEHHOCTb W Mon-
HOMOUUS
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3 JomkHbl BbITe NPUHATLI [NONUTUKa W Mo epXuBatoLLne
Mepbl obecnedeHns 6e3onacHocTU] AN 3aluThl UHGOP-
MaLuu, K KOTOPOii OCYLLeCTBNAETCA [OCTYM Ha yaaneHHbIX
pabouux MecTax, U koTopast Tam obpabaTsiBaeTcs Unu co-
XpaHsieTcs

PaspeneHne o6a3aHHocTei A.06.1.2 | COM.08 | 3kennyaTaunMoHHoe nnaHWpoBa-
1 BeTynatowyye B poTMBOPeYre ApYr C LpyroM oGsa3aHHo- Hue

CTW 1 0BnacTu OTBETCTBEHHOCTW AOMKHbEI ObITb pasgene- 5 Onpegenstotes HeobxoguMble
Hbl ANS CHUXEHUS BO3MOXHOCTU HECAHKLMOHNPOBaAHHOIO KOMMEeTeHUMN u DYHKLUMKU AnA
WM HEHaMEpPEeHHOro W3MEHeHWN, WK HenpaBUIbHOro BbINONHeHUs npouecca
NpUMEHEHUA aKTUBOB OpraHu3aLun

KoHTaKTbl ¢ NONHOMOYHBEIMU OpraHamu A.06.1.3 | COM.01 | YnpaBeneHue cBA3biO

1 JomxHbl NOAAEPXUBATLCA COOTBETCTBYIOLLME KOHTaKThI 2 OnpepenstoTca CTOPOHbLI ANA
C MOMTHOMOYHLIMU OpraHamu CBA3N

KoHTakThl ¢ npodeccrMoHanbHeEIMKU cooblecTBamMmu A06.1.4 | COM.01 | YnpaBneHue cBA3bIO

1 JomxHbl NoAAepXUBaTbLCS COOTBETCTBYIOLLME KOHTaKThI 2 OnpepensioTcs CTOPOHbLI ANA
¢ npodeccuoHarnbHbIMK coobliecTBamu MU UHBIMUA ¢o- CBA3N

pymamu cneuyuanucToB no MHgopmaLmMoHHoi besonacHo-

CTW 1 NnpodpeccroHanbHLEIMKU accoLuaLMsamMm

UHdopmMaunoHHasa 6e3onacHoCTb B yripasneHuun npoekta- | A.06.1.5 | COM.08 | OkcnnyaTauuMoHHoe nraHupoBsa-
Mu Hue

1 WUHdpopmaumoHHasa 6e3onacHocTb formkHa ObiTb oTpa- 1 Onpegenstorcs NoTpebHOCTM 1
X€Ha B ynpasneHUu NpoeKTaMu HesaBMCUMO OT TuUMa npo- TpeboBaHuA npouecca

eKTa

MonuTUKa B OTHOLLUEHUW MOBUMBHBIX YCTPOCTB A.06.2.1 | COM.08 | BkcnnyaTaunoHHOe MnaHupoBa-
1 [BomxHbl 6bITb aganTvpoBaHbl] MonMTUKa U Mepbl Mo Hne

obecneyeHunto 6e30MacHOCTU ANA YNpaBlieHUs puckamm, 1 Onpegenstorcst NOTpeGHOCTN U
CBSI3aHHEIMM C UCMOMb30BaHWEM MOBUIBHEIX YCTPONCTB TpeboBaHWsA npoLecca
MonuTuKa B OTHOLLEHUU MOBUMBHBIX YCTPOWCTB A06.21 | COM.09 | ®dyHKyMOHanbLHasA peanusauma n
2 [JomnxHel 6bITb aganTupoBaHbl NonuTuka [M noaaep- ynpasneHue

XuBatolwne mepbl] no oBecnedveHuto GesonacHocTn ANA 3 PeanuayloTca AelcTBUS, BOC-
ynpaereHus puckamu, CBA3AHHLIMU C WUCMOMNb30BaHUEM TpeboBaHHble ANs [OCTWKEHUA
MOBUIBHbBIX YCTPOIACTB uenein cuctemMsl ynpaeneHus
YpaneHHas paboTa A.06.22 | COM.08 | OkcnnyaTaunMoHHoe nnaHupoBa-
1 [ormkHbI 66T NPUHATLI NOAUTUKA [M NoaaepXuBaloLLmMe Hne

Mepbl] obecneyeHus Ge3onacHOCTM ANA 3auTbl UHADOP- 1 Onpepenstorca NOTPeBGHOCTH 1
MaLuH, K KOTOPOiA OCYLLLECTBNAETCA AOCTYN Ha yaneHHbIX TpeboBaHuA npouecca

paboumnx mecTax, U koTopas Tam obpabaTbiBaeTcs Unm co-

XpaHseTca

YaaneHHas pa6oTa A.06.22 | COM.08 | OkcnnyaTaynMoHHoOe nnaHWpoBa-
2 [OonxHbl 6bITb NPUHSATEI NONUTUKA U] NoAAEpXUBalOLLE Hue

Mepbl [06ecneveHuns GesonacHOCTU ANA 3alUTLl UHGOP- 3 OnpepenaeTca MHOXeCTBO
MauuK, K KOTOPOW OCYLLIECTBRAETCA A0CTYN Ha yAaneHHbIX AeiicTBuiA, Npeobpasytownux BXo-
pabounx MecTax, U koTopas Tam o6pabaTbiBaeTcsa Unu co- Abl B BbIXOAHbIE pe3ynkraThl
XpaHsaeTcs)

YaaneHHas paboTa A.06.22 | COM.09 | ®yHKYMOHanbHas peanusayus u

ynpaeneHue

3 Peanuaylotca geWcTBUS, BOC-
TpeGoBaHHblE ANS JOCTMXKEHUS
Leneii cuctembl ynpaeneHus
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1 domxHbl 6bITE onpeaeneHsl [AoBeeHbl 40 CBeLeHUS Co-
TPYAHWKa unn paboTaroLlero no KoHTpakTy] ero obnactb
OTBETCTBEHHOCTU M 06&CcnedeHo BLINOSTHEHWE ero 06a3aH-
HOCTel B OTHOLUEHUM MHGOPMaLMOHHON BesonacHOCTH,
OCTaloLMXCA B CUMe Noche NpekpaLleHns unu naMeHeHuns
TPYAOBbLIX OTHOLLEHWIA

MpeaBapuTenbHas nposepka A.07.1.1 ORG.3 YnpaeneHue nepcoHanom B ne-
1 MpoBepka npu npueMe Ha paboTy, ocyllecTBnAemas PWOA 3aHATOCTU
LN BCEX KaHAUAATOB, [OMKHa NPOBOAMUTLCA B paMKax co- 2 lpepnonaraemblil NepcoHan
OTBETCTBYIOLLUX 3aKOHOAATENbHbIX aKTOB, PErMaMeEHTOB 1 OLiEHMBaETCsl B COOTBETCTBUU C
STUYECKUX HOPM, a TakxKe JomkHa BbITb copasMepHa fe- COOTBETCTBYIOLUMN  3aKOHaMM,
NoBbIM TpeboBaHUAM, KaTeropuv MHGOpMaLuuu Mo knac- WHCTPYKLMAMM W 3TUKOW cornac-
cuduKkalun, K KOTOPOW npefnonaraeTca AOCTyN, U npea- HO pAenoBblM TpeboBaHUAM W
nonaraeMbiM puckam chOpPMUPOBaHHLIM pUCKam
YcrnoBums TpyAoBOro cornalleHus A.07.1.2 ORG.3 | YnpaBneHue nepcoHanoM B ne-
1 TpynoBble cornalleHnsi ¢ COTPYAHUKaMMU UMW Mpuene- PWOA 3aHATOCTU
KaeMbIMU MO KOHTPaKTy JOSKHbl yCTaHaBnuBaTb OTBET- 3 TMpegnonaraeMelii nepcoHan
CTBEHHOCTb MX 1 OpraHusaLymn B 4acTi MHEPOPMaLMOHHOA cornalwaeTca C YCNoBUAMW U
6esonacHoCTH cpoKamMy MX 3aHATOCTU MO KOH-
TpakTy
ORG.3 | YnpaeneHue nepcoHanom B ne-
puvog 3aHATOCTH
1 OnpegenstoTtea pyHKUUM U OT-
BETCTBEHHOCTb paboTHUKOB, Ha-
HUMaTeneid U UCNonHWTenen ot
APYrux cTOpoH
OTBETCTBEHHOCTL PyKOBOACTBA A.07.2.1 ORG.3 YnpaBneHvwe nepcoHanoMm B ne-
1 PykoBoacTBO AOSMKHO TpeboBaTh OT BCEX COTPYLHUKOB U PUOA 3aHATOCTU
paboTatoLmx No KOHTpaKTy cobriogeHusn TpebosaHuii no 4 inst paboTHUKOB peanusyioTcs
VH(OPMaLMOHHOK 6e30NacHOCTU B COOTBETCTBUM C yCTa- YCNOBUA U CPOKW KOHTpaKTa
HOBMEHHbLIMU NOMUTUKaMK U NpoLiesypammn opraHmsaLum
OcBefloMMeHHOCTb, o6pasoBaHue U obydenne B cdepe | A.07.2.2 | COM.03 | YnpaBrneHue 4enoBe4eCckuMm pe-
WHopMaLMoHHoW Be3onacHoCTH cypcamu
1 Bce coTpyaHUKM opraHu3auuu W, Tam, rge 3to cyule- 3 Kaxablih paboTHUK npossnseT
cTBEHHO, paboTaloLme No KOHTPaKTy AOMKHLI ObITb COOT- NOHUMaHWe CcBOUX PyHKUMIA ©
BeTCTBYOWMUM 06pa3oM UHDOPMUPOBaHLI U 0ByYeHbl, a DeNCTBUIA ANA ROCTUXEHWUA Le-
TaKkKe perynsipHo ussewarbcsi 06 U3MEHEHUsIX B NONUTU- neit opranusauwn B obecneve-
Kax U npoueaypax opraHusauuu, B TOW Mepe, HacKonbko HUW NPOU3BOACTBA NPOAYKUWMN U
3TO BaXXHO ANA UCNONHEHUS UX cnyxebHbix obA3aHHOCTe yenyr
AvcumnnuHapHelin npouece A.07.2.3 ORG.3 | YnpaBreHue nepcoHarnom B ne-
1 HonxeH 6biTe paspaboTaH [U foBefeH [O cBefeHUN PUOA 3aHATOCTH
nepcoHana) npouecc ANA NPUHATUS Mep K TeM coTpyAa- 6 OucuunnuHapHele Mepbl Mpu-
HWKaM, KoTopble AONYCTUNKN HapylueHue TpeboBaHWA UH- MeHsiloTcsl K paboTHUKaM, KoTo-
chopmaLuoHHon 6e3onacHoCTH pble HapyluMnu cornacoBaHHbIe
YCIOBUsI KOHTPaKTa
OucumnnuHapHelid npouecc A.07.23 | COM.01 | YnpaeneHue cBsA3bIO
2 [onxeH 6bITb [paspaboTaH] u posefeH A0 cBefeHUA 6 NHdopMaLmoHHasa npoayKums
nepcoHana npouecc ANA NPUHATUA Mep K TeM coTpya- AOBOAMTCA A0 3auHTepecoBaH-
HWKaM, KoTopble JOMNYCTUNU HapylleHne TpeboBaHU WH- HbIX CTOPOH
hopmaLnoHHoK 6e3onacHoCTH
OcBoboxzeHune oT 0b6A3aHHOCTeR UK X M3MeHeHne A.07.3.1 ORG.3 | YnpaBneHue nepcoHanoM B ne-

puoj 3aHATOCTHU

7 OnpepgensaroTcs U nognucelBa-
FOTCS NONOXEHUS 06 OTBETCTBEH-
HOCTM 3a BbINOMHEHWe cornatue-
HWSA U M3MEHEHUAX
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OcBoboxaeHne ot 06a3aHHOCTEN UM UX UBMEHEHUE

2 [onxHbl 6bITb [onpegeneHbl] foBeAeHbl 40 CBeAEHUA
COTpyAHMKa unu paboTaroLlero no KOHTpakTy ero obnacTb
OTBETCTBEHHOCTU U 06ecne4eHo BbINonHeHWe ero obs3aH-
HOCTE B OTHOLWEHWN UHPOPMALIMOHHOA Ge3onacHoCTy,
OCTaloLWUXCA B cUne Nocne nNpekpalleHns unm UaMeHeHus
TPYAOBbLIX OTHOLUEHWIA

A.07.31

COM.01 | Ynpasnenue cBsi3blo

6 WMHdopmaumnoHHasa npoaykuus
[OBOANTCA [0 3auHTepecoBaH-
HbIX CTOPOH

MHBeHTapM3ayna akTMBOB

1 UHcbopmaumsa, apyrme akTusbl, cBA3aHHbIE C UHGOPMa-
uueid n yctpoiticteamm 06paboTkn MHOpMaLmK, JOIKHbI
6bITh BLISIBNEHLI [U COCTABNEH peecTp STUX aKTUBOB, KOTO-
phIiA AOMKeH NOAAEPXKUBATLCA B aKTyarlbHOM COCTOSIHUM]

A.08.1.1

ORGA1 YnpaeneHue akTusamm

1 Onpegenatotca 06bekThl, Noj-
nexaue ynpaeneHuo akTuea-
MK

MHBeHTapu3auua akTusoB

2 [MUHdopmauusn, apyrue akTusbl, cBA3aHHble ¢ UHgopMa-
Umeit n ycTpoitcTBamn 06paboTkn UHGOpMaLMK, AOMKHLI
6bITb BbISIBNEHL! U] COCTaBNEH peecTp 3TUX akTUBOB, [Ko-
TOpLIA AOMMKEH NOAAEPXMBATLCA B aKTyanbHOM COCTOS-
HUK]

A.08.1.1

ORGA1 YnpaBneHue aktusamu
3 AKTUBbBI UHBEHTapU3yLoTcA

MHBeHTapu3auma akTUBoB

3 [MHdopmaums, apyrue akTuBbl, CBSA3aHHbIE ¢ MHOpMa-
umeit n yctpoitictBamm 06paboTkn MHDOpMaLWK, AOIKHbI
ObITb BLISIBMEHbI N COCTAaBNEH peecTp aTUX akTUBOB], KoTo-
PbIA [OMXEH NOAAEPXKNBATLCA B aKTyanbHOM COCTOAHUA

A.08.11

ORGA1 YnpaBneHue akrusamu

5 B pamMkax ynpaBreHust KOHTpo-
FIMPYIOTCA U3MEHEHUR B aKTUBaX

BnageHue aktuBamm

1 Y aKTMBOB, BKIIOYEHHbIX B peecCTp, AOMKHbI ObITH BNa-
aenbubl

A.08.1.2

COM.08 | SkennyaTtauyuoHHoe nnaHMpoBa-
Hue

5 Onpegenstotca HeobxoauMble
KOMMETEHUMN W PyHKUMM AN
BbINOSTHEHUS NpoLlecca

Haanexalwee ncnons3oBaHne akTMBoB

1 lMpaBuna ANA Hagnexallero WCnonb3oBaHUs WHMOpP-
Mauuu U aKTUBOB, CBSA3@HHbLIX C MHOpMaLMeil 1 yCTpoii-
cTBaMu 06paboTku UHdopmaLum, JoMmKHbLI BbITb onpeae-
NeHbl [JOKYMEHTUPOBaHbLI U BHEAPEHbHI]

A.08.1.3

COM.08 | 3kennyaTtauynoHHoe nnaHuMpoBa-
HUue

1 Onpegenstorca NnoTpebHOCTY 1
TpeboBaHuA npouecca

Ha,qne)KaLu,ee ncnonb3oBaHne akTuBoB

1 MpaBuna ANA Hajnexallero WCnonb3oBaHUs WHhOpP-
MaLuu U aKTUBOB, CBA3aHHbLIX C MHOPMaLMeih 1 yCTpoil-
cTBaMu 06paboTkn nHpopmaLmm, fomkHel ObITb [onpeae-
NeHbl], LOKYMEHTUPOBaHbI U [BHeApeHbl]

A.08.1.3

COM.02 | ¥YnpaBneHue foKkyMeHTaume

1 Onpegensercsa AOKYMEHTUPY-
eMan MHdopMauus AnA ynpas-
neHus

Ha,qnemamee ncnonb3oBaHe akTuBOB

1 MpaBuna ANA Hagnexallero WCNonb3oBaHUsA WHOpP-
Mauuu 1 akTUBOB, CBSI3aHHbLIX C MHOpMaLMe 1 yCTpoii-
cTBamMu 06paboTkn UHpopmaLmK, JomkHl BbITL [onpeae-
NEeHbl, JOKYMEHTUPOBaHbLI N BHEAPEHbI]

A.08.1.3

COM.09 | DyHKUMOHanbHas peanusaumsa u
ynpasrneHue
3 Peanuaytotcs geAcTBusi, BoC-

TpeboBaHHbIE ANA JOCTUXEHWUS
Lernei cucTeMsl yrpaeneHus

Bosspat akTusoB

1 Bce COTPYAHUKM M BHELUHWE MONb30BaTENW fOMKHbI
BEPHYTb BCE aKTUBLI OpraHu3aLum B ee pacnopsiKeHue no
OKOHYaHUW LeiCTBUA TPYAOBLIX AOrOBOPOB, KOHTPaKTOB U
cornatleHuin

A.08.1.4

ORG.3 | YnpaBneHue nepcoHanoM B ne-
pVoA 3aHATOCTU

8 PaboTHukM Bo3BpalyalT Bce
aKkTVBbl opraHusalun B ee Bna-
[leHne nocne 3aBepLUeHUA nepu-
ofia 3aHATOCTU

42




[TpodomxeHue mabnuupl A.2

FOCT P 57640—2017

MCO/M3K 27001:2013

0O606LLeHHbIe MpoLecchl yripaBneHus

1 Hocutenu uHdpopmaumn Bo BpeMA TPaHCNOPTUPOBKU
AOMKHBI ObITh 3aLULLEHB! OT HECAHKLMOHUPOBAHHOIO A0-
CTyna, HeLeneBoro UCNonNb3oBaHWsi UNKU NOBPEX eHUs

Knaccudukaumsa nHpopmamm A.08.21 ORG1 YnpaeneHue aktusamu

1 Bce cCOTPyAHWKM M BHELUHME TMOMb30BaTenu [OSKHbI 2 OBbeKTbl, OTHECEHHbIE K aKTu-

BEPHYTb BCe aKTUBLI OpraHusaLuu B ee pacnopspkeHne no BaM, Knaccudpuumpyotes

OKOHYaHUU AEWCTBUSA TPYAOBbIX JOrOBOPOB, KOHTPAKTOB U

cornatlueHui

MapkupoBka nHpopmaLuu A.08.22 | COM.08 | OkcnnyaTauMoHHOE MnaHupoBa-

1 JonxeH GbiTb paspaboTaH [M BHeAPEH] COOTBETCTBYHO- Hne

Wuit Habop npouegyp ANA MapKMpOBKW WHOpMaLun B 3 OnpegenseTcs MHOXECTBO

COOTBETCTBUU CO CXEMOI KnaccuukaLummn nHgopmMaLmu, AeicTBNIA, NpeobpasyroLLnx BXO-

NMPUHSATON B OpraHuaaLum Abl B BbIXO4HbIE pe3ynsraThl

Mapkuposka nHpopmaLmu A.08.22 | COM.09 | ®yHKUMOHanNbHasA peanusauus u

1 JomxeH GbiTb [paspaboTaH 1] BHEApeH COOTBETCTBYHO- ynpaenesue

Wuit Habop npoueayp ANS MapKMpPOBKW MHOpMaLun B 3 Peanuaylotca feWcTBUS, BOC-

COOTBETCTBUM CO CXEMOI Knaccudukauum nHdpopmMauu, TpeboBaHHbIe ANA AOCTUXEHUA

MPWHATON B opraHusaLum Lienei cucteMbl ynpasneHus

OBpalleHune ¢ akTuBamm A.08.2.3 | COM.08 | BkcnnyaTtaunoHHoe nnaHWpoBa-

1 JomkHbl GbITe paspaboTaHbl [M BHeApeHbI] NpoLeaypsl Hue

obpallieHns ¢ akTUBaMK B COOTBETCTBUM CO CXEMOIA Knac- 3 OnpegensieTcs MHOXeCTBO

cumrKaLm MHopMaLmMmn, NPUHATON B OpraHusaLmm JeiAcTBuiA, NpeobpasyoLmx BXo-
Abl B BbIXOfHbIE pe3yrsraThl

ObpalleHne ¢ akTuBamu A.0823 | COM.09 | ®yHKYMOHaNbHaA peanusauua u

2 JomkHel 6bITh [paspaboTaHbl] M BHeApPeHb! Npoueaypb! ynpasnerue

obpalleHunsi ¢ akTuBaMmn B COOTBETCTBUM CO CXEMOA Knac- 3 Peanuaytotca AelcTBUs, BOC-

cudukalym nHcpopmaLmm, NPUHATOW B opraHu3aLym TpeboBaHHbIE ANA [OCTUXEHUA
Lenei cucTeMbl ynpasneHus

YnpaBneHWe CbeMHbIMU HOCUTENAMU A.08.3.1 | COM.08 | OkcnnyaTaynmoHHOe MNaHWpoBa-

1 JorkHbl BbiTh [BHEAPEHb] NpoLeaypsl AN YNpaBneHus Hue

CBbEMHBLIMN HOCUTENAMU B COOTBETCTBUW CO CXEMOW Knac- 3 OnpepensaeTca MHOXECTBO

cudpmKaLmm, NPUHATON B opraHusauum AeiicTBuiA, npeobpa3yoLmx BXO-
Aibl B BbIXOfHbIE pe3yrisraTh!

YnpaeneHue cbeMHbIMU HOCUTENAMU A.08.3.1 COM.09 | dyHkunoHanbHas peanusaunsa U

2 [domkHbl 6biTk] BHeAPeHbI [NpoLeaypbl AN ynpasneHns ynpasnexnue

CbeMHbLIMN HOCUTENAMU B COOTBETCTBUU CO CXEMOIA Knac- 3 Peanusytotca feicTens, BOC-

cudukaymm, NPUHATON B opraHnsayuu] TpeboBaHHbIe ANA AOCTUXEHUA
Leneit cucteMbl ynpasneHus

YTunusauua Hocutenein uHpopmaynu A.08.32 | COM.08 | JkcnnyartaynoHHoe nnaHupoBa-

1 Hocutenun [ecnn B HUX Gorblie HET HeoBXoauMocTH, Hue

DOMKHLI BbITb YTUNU3UPOBAHBI] HaAEXHBEIM cnocoboM B 3 OnpeaenaeTca MHOXeCTBO

COOTBETCTBUU C YCTAHOBMNEHHBIMU NpoLueaypamMn JeicTBUiA, Nnpeobpasytownx BXo-
Abl B BbIXOAHbBIE pe3ynsraThl

YTunusauua Hocutenen nHgpopmaymu A.08.3.2 ORG1 YnpaBneHue aktupamu

2 Hocutenu, ecnu B HUx Gonblue HeT HeobxoauMMoCTH, 5 B pamkax ynpaBreHUsi KOHTpO-

[OMKHBI BbITh YTUNU3WPOBaHBI HageXHbIM cnocobom [B TINPYIOTCA U3MEHEHUA B aKTUBaX

COOTBETCTBUU C YCTAHOBMNEHHBIMU NpoLeaypamu]

Ddusmnyeckoe nepemMeLlieHne Hocutenen nHgopmavmm A.08.3.3 ORG1 YnpaBneHue aktusamu

5 B pamkax ynpaBneHuUsi KOHTpo-
NUPYIOTCA U3MEHEHUA B aKTMBaX
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MonuTuka KOHTPOSIA AoCTyna

1 MonuTuka KoHTponsa gocTyna AomkHa ObITb cchopmynu-
poBaHa [AOKYMEHTUpOBaHa U aHanManpoBaTkCA C TOYKU
3peHus TpeboBaHuii GusHeca U MHdOPMaLMOHHOW Ges-
0oNacHOCTH]

A.09.11

COM.08 | BkennyaTtaluoHHOE nnaHupoBsa-
Hue

1 Onpegensatotca NOTPeBHOCTU U
TpeboBaHWA nNpoLecca

MNonuTtuka KOHTPONA AocTyna

2 MonuTtuka KOHTPONS A4ocCTyna AormkHa 6biTb [chopmynu-
poeaHa ], AOKyMeHTUpoBaHa [ aHanMaupoBaTbCs C TOMKN
3peHus TpeboBaHuii GusHeca n nHdopmaLmMoHHoW Ge3o-
nacHocTu]

A.09.11

COM.02 | YnpaeneHue goKkymeHTaLueil

1 OnpepenseTca AOKYMEHTUPY-
emas uHdopmauusa Ans yrnpas-
nexus

[NonuTuka KoHTponsa goctyna

3 MNonuTrka KOHTpoNsA AocTyna fomkHa 6bITk [chopmynu-
poBaHa, OKYMEHTUpOBaHa W] aHanM3anpoBaTbCs ¢ TOMKW
3peHus TpeboBaHuii BusHeca U MHGOPMaLMOHHOR Ge3-
OnacHocTU

A.09.11

COM.09 | dyHKunoHamnbHas peanusayus U
ynpaeneHue

4 AHanu3upyloTcsl MpUrofiHOCTL
n adpdexkTUBHOCTL AeicTBUN,
NpeAnNPUHATLIX ANS AOCTUXKEHUA
Lienel cucTeMbl yrpasneHus

[locTyn K ceTsiM U ceTeBbLIM cnyx6am

1 Monb3oBaTenu AOMKHbI NOMyYaTh JOCTYMN TOMNBKO K TeéM
CETSIM U ceTeBbIM cryxbam, Ansi KOTOPLIX Y HUX €CTb aB-
Topu3auus

A.09.1.2

ORG.4 | WHdpacTpyktypa u© pabodas
cpefa

6 KoHTponupyetca gocTyn K WH-
¢ opMaUNOHHBIM pecypcam

Pernctpaumsa n oTMeHa peructpauumm nonb3oBaTtens

1 JomkeH 6bITe [BHeApeH] dopmanusoBaHHbIA npouece
perucTpauum U OTMEHbl perucTpauuu nonb3oBaTenew,
obecneymBaroLLMil BO3MOXHOCTbL Ha3Ha4yeHus npae Ao-
cTyna

A.09.21

COM.08 | BkcnnyaTaunoHHoe nnaHupoBsa-
Hue

1 Onpegenstotca NoTpebHOCTY 1
TpeboBaHUA npouecca

PeFVICTpaLWIH M OTMeHa perucTpaunm nonbsoBarens

1 DomxeH BbITe BHEAPEH dhopManun3oBaHHbIi npoLecc pe-
rMcTpauun 1 oTMeHbl perucTpauun nonsaosartenei, obe-
CrneYnBaoLLMii BO3MOXHOCTb Ha3Ha4eHus npas AocTyna

A.09.21

COM.09 | ®yHkuymoHarnbHas peanusayus u
ynpasneHue

3 Peanusylotca gencTsuns, Boc-
TpeboBaHHbIE AN [OCTUXEHUS
Liernei cuctemel ynpasneHus

MpepocTaBneHne fJocTyna nonb3oBaTento

1 HomxeH ObITb BHeApeH hopMann3oBaHHbIA Mpouecc
npefgocrtaBneHnA [OoCTyna nonb3oBaTenAM ANnA Ha3Ha-
YeHWSA UMM OTMEHbI MpaB BCEM TWUMaM Nonb3oBaTenei ko
BCEM CcUCTEMaM U ycnyram

A0922

COM.09 | ®dyHKUMOHanNbHaA peanusayns u
ynpasneHue

3 Peanuayiotca gencTsus, Boc-
TpeboBaHHbIE ANA AOCTUXEHUA
Lenei cucteMbl ynpaeneHus

YnpaBneHue NpuMBUIErMpoBaHHLIMU NpaBaMu 4oCTyna

1 HasHa4yeHue u wucnonb3oBaHWe NPUBUMErMpPOBaHHbLIX
npaB AOCTyNa AOMKHO BbiTb OFpaHWYEHHBIM U KOHTPONU-
pyembIM

A0923

ORG.4 UHdppacTpykTypa u paboyasn
cpena

6 KoHTponupyeTcs AOCTYN K UH-
dopMaLMOHHEIM pecypcam

YnpaBneHue ceKpeTHON ayTeHTUDUKaLMOHHOK MHdopMa-
Luel nonb3oBaTenen

1 MNMpucBanBaHWe cekpeTHOn HopMaLUK ayTeHTUduUKa-
Lnn [OMmKHO BbITb KOHTPOnMpyemelM Yepes] popmManmnso-
BaHHbIA NpoLecc ynpasneHus

A.09.2.4

COM.08 | 3kennyaTtauuoHHoe nnaHMpoBa-
HUe

1 Onpepenstorcs NOTPebHOCTY 1
TpeboBaHuA npouecca

YnpaBreHue cekpeTHOW ayTeHTUdpUKaLnoHHoi nHgpopmMa-
uunen nonb3oBaTenein

1 [MpucsanBaHne cekpeTHON MHgopMaLmn ayTeHTUdMKa-
L] ROMKHO BbITb KOHTpONUpPYeMbIM [HYepes popManmn3ao-
BaHHbIN NpoLecc ynpaeneHus]

A.09.2.4

COM.09 | ®yHkuMOHanbHas peanusayusa u
ynpasrneHue

3 Peanuaytotca AedcTBuUA, BOC-
TpeboBaHHble ANS [OCTWKEHUN
uenewn cucteMbl ynpasneHus
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AOB 3alUThI

1 HJonxHa 6bITb pa3paboTaHa [M BHeApeHa] nonuTuKa
ncnonb3oBaHUs KpunTorpaduiecknx METOAOB 3allUThI
UHdopmaLmu

MepecMoTp npas focTyna nons3osaTtenemn A.09.2.5 ORG.4 | UndpacTpyktypa u paboyas

1 BnagenbLjbl akTUBOB JOMKHBI NepecMaTpuBaTh npa- cpeha

Ba JocTyna norb3oBaTternei [Yepe3 perynspHsie npo- 6 KoHTponupyetca focTyn K UH-

MEXYTKN BpEMEHHU] ¢opMaLMOHHBIM pecypcam

MepecMoTp npas focTyna nonb3osaTtenemn A.09.2.5 COM.08 | BkcnnyataluoHHOe nNaHupoBa-

1 BnagenbLibl aKTUBOB [AOIXHLI NepecMaTpuBaTh npa- Hue

Ba AOCTyna nonb3oBaTenei] Yepes perynsapHble npo- 8 Pa3pabatbiBatoTea nnaHbl Ans

MEXYTKN BPEMEHM ucrnonHuTenei npouecca

OTMeHa Unu usMeHeHue npae foctyna A.09.2.6 ORG.3 | YnpaBneHue nepcoHanom B ne-

1 Mpaga gocTyna K WHOpMaLUUU U ycTpoiicTBaM 06- puoAa saHAToCTH

paboTkun uHpopMaLMKM Bcex COTPYAHWKOB U BHELLIHUX 9 Joctyn paboTHUKOB K UHGOP-

nonbsoBaTeneil AomkHbl ObITb OTMEHeHbl nocne 3a- MaLMOHHBIM pecypcaM npekpa-

BepLIEHNS TPYAOBLIX OTHOLIEHUI, KOHTpaKTa Wiu co- ujaeTcss Mo 3aBeplUEHWN KOH-

rnawexus TpakTa

Mcnonb3oBaHWe CEKpeTHOW MHMOPMaUUKN ayTeHTUDU- A.09.3.1 ORG.3 | YnpaBneHue nepcoHanom B ne-

Kauuu pvoa 3aHATOCTH

1 Nonb3oBaTtenu 06a3aHbLl cnegoBaTh NpaBunam opra- 3 MpepnonaraeMblit nepcoHan

HU3auMW NpU UCNONb30BaHUN CEKPETHON ayTeHTUdU- cornawaerca ¢ YCNoBUAMU U

KaUMOHHON UHdopmMaLun CpoKamMu WX 3aHATOCTM MO KOH-
TpakTy

OrpaHuyeHune goctyna K uHdpopmauun A.09.41 ORG.4 | UHdppacTpykTypa u paboyasn

1 QocTyn K uHdpopMaumn U pyHKUNAM NpUKNagHbIX Cu- cpena

cTeM AomKkeH GblTb OrpaHUYeH B COOTBETCTBUW C MO- 2 OnpepgensioTcs Npasa 4ocTyna

TINTUKON KOHTPONSA AocTyna K UH(POPMALMOHHBIM pecypcam

BesonacHble npoueaypbl BXxoAa B CUCTEMY A.09.4.2 ORG.4 | WHdpacTpykTypa U pabovasi

1 Tam, rge ato TpebyeTca NONUTUKOA KOHTPONS AOCTY- cpeaa

na, JOCTYMN K CUCTEMaM U MPUIIOKEHUAM [OIDKEH OCY- 6 KoHTponupyetcs foctyn K UH-

LeCTBNATBCA B COOTBETCTBUM ¢ GesonacHoi npouesy- ¢opMaLMOHHBIM pecypcam

poii BXoga B cuctemy

CucTteMa yrnpaBfeHus naponsmMu A.09.4.3 ORG.4 WHdpacTpyktypa u pabodasn

1 CUCTeMbl ynpaBneHusa naponsamMn AomKHbI BbiTb Ana- CpeAa

NOroBBIMU W rapaHTMPOBaTh Naponu Haanexallero Ka- 6 KoHTponupyetcsa goctyn K WH-

YecTBa ¢hopMaLMOHHBIM pecypcam

Mcnons3oBaHue yTUNUT C NPUBMIErMPOBaHHBEIMU Mpa- A.09.4.4 ORG.4 WHbpacTpykTypa U paboyas

BaMu cpeda

1 MNpUMeHeHne yTUNWT, KoTopble MOrmU Gbl 06X0AUTb 2 WHdopMaLmoHHEle pecypchl

CPeAcTBa KOHTPOSA CUCTEMBI W NPUMOXEHWUNA, JOIKHO 3alMLLatoTCs OT HapyLUeHWi

6bITb OrPaHNYEHO M XKECTKO KOHTPONMPOBAaTLCS

KoHTponb focTyna K MCXO4HBLIM Kogam A.09.4.5 ORG.4 WHdpacTpykTypa u paboyan

1 [ocTyn K UCXOAHOMY KOAY MporpamMm JoMmkeH ObiTb cpeaa

orpaHuyeH 6 KoHTpornupyercst LOCTYN K UH-
dopMaLMOoHHLIM pecypcam

[MonuTuka mMcnonb3oBaHWs KpunTorpadpuyeckux MeTo- A.10.1.1 COM.08 | BkennyaTauuoHHOE NMaHupoBa-

HWe

1 Onpegenstotcst NoTpebHOCTU U
TpeboBaHuMs npoyecca
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Tepa

1 OormxHel 6biTe paspaboTaHbl [M NPUMEHATLCA] Mepkl
usunyeckoit 3aluThl OT CTUXUIAHBIX BefCTBUA, 3n10Ha-
MEPEHHbIX AEWCTBUIA UK aBapuid

MonnTUKa MCnonb30BaHUA KpUnTorpaPuyecknx MeTo- A10.1.1 COM.09 | ®DyHKUMOHanbHas peanusalunsa u

A 0B 3aLL1TLI ynpasneHue

2 [OonxHa 6bITe [paspaboTaHa 1] BHegpeHa NonuTuka 3 PeanuaytoTca gencTsus, Boc-

“cnonb3oBaHnsa Kpunrorpapuyecknx MeTo40B 3aLluThl TpeGoBaHHbIE ANs [OCTUMXEHUSA

nHopmMaLmm Lernein cucteMbl ynpasneHus

YnpasneHue KnodamMm A101.2 COM.08 | BkennyaTalyoHHOe nnaHupoBsa-

1 MonwWTuKa UCMONb3OBaHMWS, 3aluUTel U cpoka hei- Hne

CTBUSA KpunTorpadpmyecknx krtodeil gomkHa 6biTe pas- 1 Onpepenstotcsa noTpebHocTU U

paboTaHa [1 peanusoBaHa] B TE4EHNE BCETO XNU3HEHHO- TpeboBaHWA npoLecca

ro umkna Knrodei

YnpasneHue knrodaMm A10.1.2 COM.09 | ®yHKkymoHanbHas peanusauusa u

1 TonUTWKa UCMONb3OBaHWS, 3alUuThl W CpoKa Aeii- ynpasnedue

CTBMS KpUNTOrpauyeckux Knrodein fomkHa beiTe [pas- 3 Peanuaytotca penctsua, Boc-

paboTaHa 1] peanunsoBaHa B Te4eHWNE BCEro XU3HEHHO- TpeGoBaHHble AN [OCTMXEHUA

ro Lmkna Kro4en Lienei cuctembl ynpasneHus

dusmnyecknini nepumeTp GesonacHocTh A11.11 ORG.4 UHdppacTpyktypa u  pabovasn

1 MepumeTpbl Ge3onacHOCTM AOMKHbI ObITe onpeae- cpeha

neHbl [ ncnonb3oBaHbl] ANSA 3alWUThl 30H HaXOXAeHUs 1 Onpegenstotca TpeboBaHuA

YA3BUMOI Unn 0coBo BaKHOW MHGOpMaLMU U CpefCcTB K WHpacTpykType u paboueit

Ana 06paboTkn MHdopMaLmn cpefe ANS NOAAEPXKWU npouec-
coB

®usnyeckunii nepumeTp GezonacHocTu A11.11 ORG.4 UHdpacTpyktypa u pabovas

2 lMepumeTpbl BesonacHoCTV JoMmkHElI ObITh [onpeae- cpeaa

neHbl U] Uenonb3oBaHbl AN 3aLUTbl 30H HaXOXAEHUS 5 WUHdppacTpykTypa U pabodas

YA3BUMO unm ocobo BaxkHOW MHGOPMaLMKN U cpelcTB cpefia KOHTPONUPYIOTCA U CONPo-

Ans 06paboTku MHopMaLmm BOXAaloTCA

CpegfcTBa KOHTpONSA Npoxoja A11.1.2 ORG.4 | UHdpacTpykTypa u pabodas

1 OxpaHsieMble 30HbI [OMKHbLI BbiTh 3alluLeHsl co- cpena

OTBETCTBYIOLMMU CPefcTBaMu KOHTPOMS npoxoja ¢ 1 Onpegensitotca TpebosaHus

Liernblo rapaHTupoBaTh, YTO TOMbKO UMEloLLeMy npasa K WHMpacTpykType u paboqeit

nepcoHany paspeLleH AocTyn cpeae ANA NOAAEPXKU npouec-
coB

3alwuta ohucoB, NOMELLEHNIA 1 YCTPORCTB A11.1.3 ORG.4 WHppacTpykTypa W pabovas

1 Mepbl 3alMTHl AN 0UCOB, NOMELLEHNA 1 oBopy- cpeaa

[ 0BaHNs JOMKHbI ObITb paspaboTaHbl [M MPUMEHEHBI] 1 Onpegenstotcs TpeboBaHWA
K WHpacTpykType 1 paboyent
cpefe 4NA MOAAEPXKKM npouec-
coB

3alwyuta oucoB, NOMELLEHNIA 1 yCTPORCTB A11.1.3 ORG.4 WHdpacTpykTypa u paboyas

1 Mepbl 3aluThl ANS 0dUCOB, NOMELUEHUA 1 oBopy- cpeaa

[0BaHNs JOMKHbI ObITb [paspaboTaHsbl U] MPUMEHEeHBI 5 WndpacTtpykTypa n pabovas
cpefia KOHTPONUPYHTCA U COMNpo-
BOXAaIoTCA

3alyuTa oT BHELHWX Yrpo3 U yrpo3 NpupofHoro xapak- A11.1.4 ORG.4 NHdpacTpykTypa u paboyas

cpefa

1 Onpepenstotcs TpeGoBaHWA
K WHpacTpykType u paboyeit
cpede Ans noanepxku npoec-
coB
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1 Mepbl obecnedeHus 6e30macHOCTU AOMKHLI NpU-
MEHATLCA K aKkTUBaM BHe TeppuUTopuu, NpuHUMasa BO
BHUMaHWe pasfnuiHbie pUcku paboTbl BHE NOMELLEHWUI
opraHusauum

3alymTa oT BHELLUHUX Yrpo3 1 yrpo3 NpupoaHoro xapak- A11.14 ORG.4 UHdbpacTpyktypa u paboyasn

Tepa cpeaa

2 JonxHbl BbITb [paspaboTaHbl U] NPUMEHATLCA Mepbl 5 WHdppactpykTypa u pabodas

hunsmnyeckoi 3alUThl OT CTUXWIAHBIX BeCcTBUIA, 3NOoHa- cpeaa KOHTpoNupyTCs U conpo-

MepeHHbIX AeCTBUIA UNnn aBapuii BOXAaloTCA

Pabota B oxpaHseMbIX 30HaX A11.15 COM.08 | 3kennyaTauuoHHOEe nNaHupoBsa-

1 [onxHbl BbiTb pa3paboTaHsl (M NPUMEHSATLCS] Npo- Hue

Leaypbl 4N paboTkl B OXpaHAEMOl 30He 3 Onpepensetca MHOXeCTBO
AeiicTauid, npeobpasyoLmx BXo-
Abl B BbIXOAHbBIE pe3ynsTaThl

Pabota B oxpaHsaeMmblx 30HaX A11.15 COM.09 | ®yHKUnoHanbHasa peanu3ayuna u

2 JomxHbl 6biTb [paspaboTaHbl U] NPUMEHATLCA Npo- ynpasnexue

Lenypsl Ana paboTel B OXpaHAeMoi 30He 3 PeanuayloTca geinctsus, Boc-
TpeboBaHHbIe ANA AOCTUXEHUS
Lenei cucTeMbl ynpasneHus

30Hbl JOCTaBKW U OTIPY3KU A11.16 ORG.4 | UHdpacTpykTypa u pabovas

1 MecTa AocTyna, Tak1e Kak 30Hbl JOCTaBKM 1 OTrpy3Ki cpena

W UHblE, A€ eCTb BOSMOXHOCTb MPOWATU B NMOMELLeHne 5 Wndpactpyktypa u pabovan

nvuyam 6e3 coOTBETCTBYIOLWMX MpaB, AOMKHLI KOHTPO- cpeaa KOHTPONUPYIOTCS U conpo-

NNPOBaTLCA U, €crn BO3MOXHO, ObITb M30MMpOBaHHbI- BOXAatoTCA

MU OT cpefcTe 06paboTku uHdopmaLumn, 4Tobbl U3be-

XaTb HEeCaHKLMOHWPOBAHHOro focTyna

PasmelleHne u 3awTa o6opyaoBaHns A11.21 ORG.2 | YnpaeneHue o6opyaoBaHuem

1 OBopyaoBaHWe JOMKHO BbITh pa3sMeLLeHO U 3aLuLLe- 1 ObopyaoBaHue pasMelyaeTcs

HO TaK, YTOBbl CHU3UTL PUCKM, CBSA3AHHbBIE C MPUPOAHBI- TaK, 4ToObl MUHUMU3UPOBATDL PU-

MW Yrpo3amu W ONacHOCTAMM, a TakkKe BO3MOXHOCTbIO CKN BO3HMKHOBEHMsI 3KOMornye-

HecaHKLMOHMPOBaHHOro Aoctyna CKUX W UHbIX yLepboB

Cnyx6bl ob6ecneyeHus A11.22 ORG.2 | YnpaeneHue obopyaoBaHuem

1 ObopygoBaHUe AOMKHO OblTh 3alMLEHO OT nepe- 2 TapaHTUpyeTca Henpepbis-

60eB B aMNeKTpOCHabXeHUU U APYrMX HapyweHU|, Bbi- HocTb B obecneyeHun notpeb-

3BaHHbIX Nepe6osimu B pabote cnyx6 o6ecneveHns HocTel U obcnyxusaHua obopy-
AoBaHWA

BawuTa kabenbHbIX ceTeit A11.23 ORG.2 | YnpaeneHwe o6opyaoBaHueM

1 MuTatowme kabenu u kabenu, nepegatowme gaHHble 1 ObopypoBaHue pasmelyaeTcs

unu obecneumnsaiome paboTy MHPOPMALMOHHBIX yC- TaK, 4ToObl MUHUMU3UPOBATbL PU-

nyr, AOMXHbI 6bITh 3allWLLieHbl OT nepexsaTa, Nomex CKN BO3HWKHOBEHWA 3KOMNOrnde-

UMK NoBpexaeHns CKMX 1 MHBIX yWwepboB

O6enyxusaHue obopyaoBaHuA A11.24 ORG.2 | YnpaeneHue o6opyaoBaHuem

1 ObopyaoBaHUe [OMKHO Hagnexalwmm obpasom 06- 3 O6opyposaHue obcnyxusaeT-

CIy>UBaTbCs, YTOObI rapaHTUpOBaTb €ro NOCTOAHHYIO cs ana obecneveHNs HenpepbiB-

rOTOBHOCTb W UCTIPaBHOCTb HOW AOCTYNHOCTU M LLeNOCTHOCTH

[NepemeleHne akTUBOB A11.25 ORG.2 | YnpaBneHue obopyfoBaHUeM

1 O6opyaoBaHue, WHGOPMaLUMA WM NpOrpammHoOe 6 KoHTponupyeTca nepemelle-

obecrneyeHne He AOIMKHbI BLIHOCUTHECS 3a Npegensl Hue obopyaosaHus

TeppuTopumn 6e3 NpeBapUTENBHOO paspelleHns

3awuTa obopyaoBaHus U akTUBOB BHE TEPPUTOPUN A11.26 ORG.2 | YnpaBneHue o6opyaoBaHuem

4 OcyuwjecTBnaeTca ynpasnexHue
obopyaoBaHueM, ucronbaye-
MbIM 32 Npejenamu opraHusa-
uuu, ana obecneyeHnss LenocT-
HOCTU €ro pyHKLMOHUpOBaHMUA
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BesonacHas yTunusauusa unu noBTopHoe UCMonb3oBa- A11.2.7 ORG.2 | Ynpaenenue o6opyaosaHuem

HWe oBopyAoBaHus 5 ObecnevnBaeTcs LienocTHOCTb

1 Bce anemeHTHl 060pyAoBaHus, copepxallue Hako- uHdopmauuu, koraa obopyaosa-

nuTenu, AOMKHBLI ObITb MpoBepeHbl, YTobbl rapaHTu- HWe W3bIMAeTcs U3 aKcnnyara-

poBaTh, YTO Miobble LieHHbIE AaHHbIe U NULEH3UOHHOe Luu

nporpammHoe obecrneveHmne yaneHsl UK HafeXHbIM

obpa3oM 3aTepTbl HOBOW WHGOpPMaUWel [0 yTUnu3a-

LMK UK MOBTOPHOIO UCMOMNb30BaHUSA

Ob6opyaoBaHue nonb3oBaTens, octasneHHoe 6e3 npu- A11.2.8 ORG.4 UHdpacTpykTypa W pabovas

cMmoTpa cpepa

1 Monb3oBaTenu AoMKHbLI rapaHTMpoBaTh, YTO Y OCTaB- 5 WndppacTpykTypa u pabodas

neHHoro 6e3 npucmoTpa obopyf0BaHUA UMEETCA COOT- cpefa KOHTPOIUpPYHTCSA W CONpo-

BETCTBYIOLLasA 3aluTa BOXAAKOTCA

MonuTUka YNCToro cTona U YUCTOro IKpaHa A11.29 COM.08 | 3kennyaTtauuoHHoe nnaHupoBa-

1 HomxHa 6biTb [aganTupoBaHa] MoAUTUKA YUCTOMO Hue

cTona Ans 6yMaxHBIX AOKYMEHTOB W CMEHHBIX HOCM- 1 Onpepenstorca NoTpe6GHOCTY 1

Tenen MHOPMaLMKU U NONUTUKA YACTOro aKpaHa Ans TpeboBaHuA npouecca

ycTpoiicTB 06paboTku nHdpopmavrmu

MonnTuKa YUCTOro cToMa U YACTOro 3KpaHa A11.29 COM.09 | ®yHKUMOHanbHas peanusayusa u

1 [omxHa 6bITb aganTupoBaHa MOAUTUKA YUCTOrO ynpaenexue

ctona Ans 6yMaXHbIX JOKYMEHTOB U CMEHHbIX HOCK- 3 Peanuaylotca AelCTBMs, BOC-

Tenei uHdopMaLMu N NOfMTUKa YACTOrO aKpaHa Ans TpeboBaHHbIE ANS [OCTUXEHUS

yCTpoNcTB 06paboTku MHopMaLum Lenein cuctembl ynpaeneHus

HoKkymeHTupyemble pabovne npoueaypbl A1211 COM.08 | BkcnnyaTaunoHHoe nnaHuMpoBa-

1 Paboune npoueaypbl [AOMKHbI BbiTb AOKYMEHTUPO- Hhe

BaHbl U AOCTYMHbI BCEM MONb3OBaTENsiM, KOTOPLIM OHM 3 OnpepensieTca  MHOXeCTBO

HeobxognMmbl] AeWcTBUIA, NpeobpasytoLmx BXO-

Abl B BbIXOfHbIE pe3ynbrarthl

JokymMeHTUpyeMble paboyue npoueayphl A12.1.1 COM.02 | YnpaBnehue gokymeHTaLuei

2 [Pabouune npoueaypbl] AOMKHLI BbITE JOKYMEHTUPO- 1 Onpepensaercs AOKYMeHTUpY-

BaHbl [M 4OCTYMHBI BCEM MONb30BaTENSIM, KOTOPLIM OHM emas WHdopMauua Ans ynpae-

Heo6xoUMbl] neHnsa

HokymeHTUpyeMble paboune npouesyphbl A12.11 COM.02 | YnpaeneHue [OKyMeHTaLuei

2 [Paboune npoLeaypbl AOMKHbI ObITb JOKYMEHTUPOBA- 6 [okyMeHTUpyemas MHdopma-

Hbl] U AOCTYMHBI BCEM MOMb3oBaTeNsiM, KOTOPLIM OHM LMsi CTAHOBUTCA JOCTYMHOW Ans

HeoGxog UMbl 3auMHTEepPECoBaHHbIX CTOPOH

YnpasneHne naMeHeHUs MM A121.2 COM.09 | ®yHKUMOHanNbHasa peanusauus u

1 M3MeHeHMs B opraHusauuu, GusHec-npoLeccaX, ynpasnexue

cpeacTBax Ans obpaboTku UHGOPMaLMKU U cucTemax, 4 AHanuanpyloTcs MpUrogHoCTb

KOTOpble BMUSIKOT Ha MHGOPMaLMoHHYo 6e3onacHoCTb, n 3PPeKTUBHOCTE [eACTBUN,

AOMKHbl BbITh yNpaBnseMbIMu NPeAnPUHATBIX ANS JOCTUXEHNUA

Lernein cucteMbl ynpasneHus

COM.09 | PyHKUnOHanbHas peannsayus v

ynpaBneHue

5 Mpw HeZOCTUXKEHUN LiENen nc-
NpaBnsloTCA OTKNOHEHUS B Mna-
HUPYEMbIX AENCTBUSAX
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2 [onxHbl [BECTUCL], COXpaHATLCA [U perynapHo aHa-
NNU3NPOBaTLCA] XypHanLl, coaepxallue 3anucu akTue-
HOCTU nonb3oBaTene, BO3HUKHOBEHWUSA WCKMIOYEHWIA,
c6oeB U cobbITUI, CBA3aHHLIX € WHGOPMALMOHHOM
6e3onacHoCTbIO

YnpaBneHWe BO3ZMOXHOCTAMMU A12.1.3 TEC.01 YnpaerneHne BO3MOXHOCTAMMU

1 Vcnonb3oBaHWe pecypcoB [OSKHO OTCNEeXMBaTbCS, 3 McnonbaoBaHWe BO3MOXHO-
perynuposaTbcsa U Aenatb nporHos TpeboBaHuin K Bo3- CTel KOHTPOSMPYETCH, aHanmau-
MOXHOCTAM B ByAyLlem ¢ Tem, 4YToBbl rapaHTWpoBaTb pyeTcsi M HacTpauBaeTcs
HeobxoauMyto paboTocrnocobHOCTb CUCTEM

PasgeneHve cpegbl paspaboTky, TeCTUPOBaHMS U 3KC- A12.1.4 ORG.4 WHdbpacTpykTypa U paboyas
nnyarayum cpeaa

1 Cpeaa pa3paboTku, TecTupoBaHus u pabodas cpepa 2 Onpepenstotes Npaea focTyna
LOMXKHbI BbITb OTAENEHL! APYr OT ApYra AN CHWKEHUS K MHPOPMALMOHHBIM pecypcamM
PVCKOB HECaHKLWOHUPOBaHHOIO JOCTyna Uin U3MeHe-

HWiA B 3KcnnyaTauWoHHON cpeae

Mepeb! 3almTbl OT BPeAOHOCHOMO KoAa A1221 COM.09 | ®DyHKUMOHanbHas peanusauusa u
1 B OTHOLWEHUM BPEAOHOCHOMO Kofa AOMKHEI NpuMe- ynpasnexue

HATLCA Mepbl MO OBHapyXeHWIo, NPeAYNPEXAEHUIo 1 3 PeanuaytoTca feictsus, Boc-
BOCCTaHOBJIEHUIO C COOTBETCTBYIOLUM UHDOPMUPOBA- TpeboBaHHbIe ANA AOCTUXKEHUS
HWeM nonb3oBaTernein Lienei cucteMbl ynpasneHus
PesepBHoe konnpoBaHue uHdopmaLmu A12.31 TEC.09 | CoxpaHeHWe n BOCCTaHOBNeHWe
1 [JOMKHO BLINOMTHATECS U PETYNSIPHO [TECTUPOBATHCS TEXHUHECKUX AAHHbIX
pesepBHOE KONMpoBaHWe MHdopMaLi, NPorpaMMHOro 3 BbINONHAETCS coXpaHeHue pe-
obecredeHns n obpasoB cUCTeMbl B COOTBETCTBUU C 3epBHbIX KONWi

MPUHATON NOMUTUKON pe3epBHOro KONUpoBaHMUs]

PesepBHoe konnmpoBaHue nHdopmaLlmu A12.3.1 TEC.09 | CoxpaHeHue u BocCTaHOBMEHUe
2 [omkHO [BLIMOMHATLCA W PETYNAPHO] TECTUPOBaTLCS TEXHUHECKMX fiaHHbIX
[pesepBHOe KoMMpoOBaHUe WHGOPMaUUKU, NPOrpaMMHoO- 4 BeinonHsaeTcst BOCCTaHOBMe-
ro o6ecneveHns n o6pa3oB CUCTEMbI B COOTBETCTBUU C HWE AaHHbIX

MPUHATON NOMUTUKOW pe3epBHOrO KONUMpPoBaHUS]

Pe3sepBHoe konupoBaHue UHgopMaumu A12.3.1 COM.08 | GkcnnyaTauuoHHoe nnaHupoBa-
3 [QonmkHO BEINOMHATLCA U] perynapHO [TeCcTUpoBaTLCH Hue

pesepBHOE KonuposaHue WHdOpMaLUK1, NPOrpamMMHOro 8 Pa3pabarbiBatoTcsi NnaHbl Ans
obecne4yeHns U o6pasoB CUCTEMbl B COOTBETCTBUM C ncnonHuTenei npoyecca
NPUHATON NONUTUKOW pe3epBHOrO KONUpoBaHWUS]

Pe3epBHOe konupoBaHue uHgopmaLuu A12.31 COM.08 | 3kennyaTaynoHHoe nnaHupoBsa-
4 [JomKHO BLINONHATLCHA M PerynapHo TecTupoBaTbest Hue

pesepBHOE KonuposaHue MHdopMaLUn, NPOrpaMmMHoOro 1 Onpepenstorcs NOTpeBbHOCTM U
obecneqeHns u o6pasoB CUCTEMbl B COOTBETCTBUM C TpeboBaHWs npouecca
[npuHATON NOoNUTUKOW pe3epBHOro KONMPOBaHUA]

Peructpayus cobuituit A12.41 ORG.4 | UHdpacTpykTypa u paboqas

1 [omKHBI BECTUCH [COXPaHATLCA U PErYNAPHO aHanm- cpeaa

3MpOBAaTLCSA] XypHanbl, cogepxaliue 3anucu akTus- 2 WHdopmaunoHHble pecypcesl
HOCTU nonb3oBaTenei, BO3HUKHOBEHWUSA WCKMIOYEHWIA, 3aLMLLAIOTCA OT HapyLWeHUi
c6oeB U cobbITUI, CBA3aHHLIX € WHGOPMALMOHHOM

6e3onacHoOCTbIO

Peructpayus cobuituit A12.41 COM.02 | YnpaBnehue aokymeHTauuein

1 OnpegenseTca AOKYMEHTUPY-
emas uHdopMauua ans ynpas-
nexus
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Peructpayus cobbiTuii

3 [ormkHbl [BECTUCH, COXPAHATLCA] U perynspHo aHa-
NM3NPOBATLCA XYypHanbl, CoAepXallume 3annucu akTue-
HOCTU MOnb30oBaTenel, BO3HUKHOBEHUS WCKITIOYEHUN,
c6oeB M cobbITUIA, CBA3aHHBLIX C WHOPMAaLIMOHHON
6e30MacHOCTLIO

A12.4.1

COM.09 | dyHKUMOHanbHas peanusaymsa u
ynpasneHue

4 AHanuaupyroTcs MNpUrofHoCTb
U 3PPEKTUBHOCTL [AENCTBUIA,
NpeAnpPUHATLIX ANS AOCTMKEHUS
Lenei cuctembl ynpasneHus

3aluTa UHopmaLmn B XXypHanax

1 CpefctBa ANA BefeHUS XypHanoB U BHECEHHas B
HUX WHgOpMaUMsa LOMKHbl ObiTb 3allWLieHbl OT He-
CaHKLUMOHWPOBAHHOMO BMeLUaTeNbLCTBa U HecaHKUuo-
HUpOBaHHOro AocTyna

A1242

ORG.4 | WHdpacTpyktypa u pabodas
cpepa

2 UHdopMaLUuoHHbIe pecypchbl
3aLWMLLAIOTCA OT HapyLWeHUi

XypHanel geicTBuii agMMHUCTpaTopa U onepatopa

1 OomxHel BbITb 3adnKepoBaHbl JeHCTBUSA CUCTEMHBIX
afMUHUCTPATOPOB U ONepaTopoB, [XypHanbl AOMKHbLI
ObITh 3aLUMLLEHBl U PEryrApHO aHanM3aMpoBaTbCes)

A1243

ORG.4 | UHdpacTpykTypa u pabovan
cpena

6 KoHTponupyetca AoCcTyn K UH-
dopMaLUNOHHEIM pecypcam

XypHanel geicTBuii agMUHUCTpaTopa U oneparopa

2 [OonxHbl BbITb 3acdukcUpoBaHbl AEACTBUA CUCTEM-
HbIX 8, MUHUCTPAaTOPOB U OMepaTopoB,] XKypHanbl JOnmK-
Hbl GbITb 3aLUyLLeHbl [ peryrnspHO aHanu3npoBaTkCs]

A1243

ORG.4 | UHdpacTpykTypa u pabodan
cpeaa

6 KoHTponupyetca AocTyn K UH-
dopMaLUOHHEIM pecypcam

XypHanb! 4efcTBMA agMUHUCTpaTOpa U oneparopa

3 [JomxHbl GbiTh 3adMKCUPOBaHbl AEUCTBUSI CUCTEM-
HbIX 8a4MUHUCTPaTOPOB U ONEepaTopOB, XypHAaIbl JOMK-
Hbl GbITh 3aLUULLEHBI [M peryrnsipHO aHanM3upoBaThCsi]

A1243

COM.09 | dyHKUMOHanbHas peanusayusa u
ynpasneHue

4 AHanuaupyroTcs NpurofHoCTb
n  adeKkTMBHOCTL AeACTBURA,
NpeAnNPUHATLIX ANS AOCTMKEHUS
Lienei cnctembl ynpaeBneHus

ORG.4 | WUHdpacTpykTypa u paboyas
cpeaa

6 KoHTponupyetca AocTyn K UH-
dopMaLMOHHEIM pecypcam

CHHXPOHM3aLMS YacoB

1 Bpema y Bcex MHOPMALMOHHLIX cucTeM, obpaba-
ThiBaOLWMX BaXHyl0 MHOpMaLuio, B npegenax op-
raHuMsauuu unu gomeHa 6e3onacHoCTU JOMKHO BbiTb
CUHXPOHW3NPOBAHO C €4MHBIM UCTOYHUKOM STaroHHOro
BpeMeHU

A12.4.4

ORG.4 | WHdpacTpyktypa u paboyas
cpeaa

1 Onpepensiorca TpeboBaHusA
K WHdpacTpykType u paboyeit
cpefe ANs NoAAepXKU npouec-
coB

YcTaHOBKa NporpamMm B 3KCMIyaTupyeMbIX cUcTeMax

1 OomxHel BbITh [BHeApeHbI] Npouesypel ANSA ynpas-
MeHnUs ycTaHOBKOW NpOorpaMMHOro obecrnedeHuns B aKe-
nnyaTupyembix cuctemax

A12.5.1

COM.08 | 3kennyaTaunoHHoe nnaHupoBa-
Hue

3 Onpepensetca MHOXeCTBO
JeicTamii, npeobpasyroLnx BXxo-
Abl B BbIXOfHblE pesynbTaThl

YcTaHoBKa NporpaMm B 3KCTyaTupyemblX cUcTemMax

2 [omxHbl 6bITe BHeAPEHBI NpoLeaypbl 4NA ynpase-
HUSI YCTaHOBKOW NporpamMMHoro oGecrnevyeHnst B 3Kc-
nnyaTupyemblX cucTtemax

A12.51

COM.09 | ®yHKUMOHanNbHasa peanuaauus U
ynpasneHue
3 PeanuayloTca gelcTBUsi, BOC-

TpeboBaHHble AN [OCTUXEHUS
Lerneii cMCTEMbI yrpaBneHus

ynpasneHme TEXHUYECKMMU YASBUMOCTAMNU

1 JomkHa cBoeBpeMeHHO nony4vatbes uHdopmauus o
TEXHUYECKUX YA3BUMOCTAX B WUCMOMb3yeMblX WMHGOP-
MaLMOHHBIX CUCTeMaXx, AOMKHO OLEHUBATLCS BIUSHUE
3TUX YA3BMMOCTEN Ha OpraHusauuio U MPUHUMAaTBCA
COOTBETCTBYIOWMWE Mepbl ANA BeIpaboTku peakuun Ha
PUCKW, CBA3AHHbIE C 3TUM

A12.6.1

ORG.4 WHdppacTpykTtypa u paboyas
cpeaa

2 WHpopmaLnoHHble pecypcsl
3alyMLaTes OT HapyLleHUi
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1 CornalleHnsi AOMXHEI pernaMeHTuposath 6esonac-
Hylo Mepefady AenoBoi UHpOpMaLMN Mexay opraHu-
3auumeil M BHELULHUMM CTOPOHaMU

OrpaHuyeHns Ha ycTaHOBKY NporpaMMHbIX CPeACcTB A126.2 COM.09 | dyHKUMOHanbHas peanusayma u

1 MpaBuna, perynupytome ycTaHoBKy nporpamMMHOro ynpaenexue

obecrneyeHns nonb3oBaTensMu, JomMKHbI BbITb paspa- 3 PeanuayroTes fleiicTBUSA, BOC-

6oTaHbl M BHEAPEHBI TpeboBaHHble ANA JOCTWXKEHUA
Lienei cucTeMsl ynpasnexus

OrpaHuyeHns Ha ycTaHOBKY NporpaMMHbIX CPEACcTB A126.2 COM.08 | OkcnnyaTauWoHHOE NnaHupoBa-

2 MpaBuna, perynupymroLLue ycTaHoBKY NporpaMMHOro Hhe

obecneyeHuss nonb3oBaTeNsIMU, JOMKHLI BbITh paspa- 1 Onpegensitotcsa NoTpebHOCTU 1

60TaHbl [ BHEAPEHbI] TpeboBaHuWsA npouecca

KoHTponb ayauToB UHMOPMALIMOHHEIX CUCTEM A12.71 COM.08 | BkcnnyaTauuoHHOE NnaHupoBsa-

1 Tpe6GoBaHuaA W AeiCTBUS N0 ayAuTy, HanpasrneHHOMyY hne

Ha MpOoBepKy SKCNIyaTupyeMbiX CUCTEM, AOMKHbI TLa- 8 PaspabaTtbiBatoTcsl NNaHel 4ns

TeNbHO MNaHUpoBaTLCA U [CormacoBLIBATLCSA] € Lienbio uenonHuTenen npouecca

MWHUMM3aLWN HapyLLEHWA HOPMarbHOro BbIMOMHEHUS

6u3Hec-npoLeccos

CpegcTtBa ayanToB MHMOPMALIMOHHBIX CUCTEM A12.71 COM.09 | ®yHKUMOHanbHas peanusaumsa U

1 TpeboBaHuA 1 AeNCTBUA NO ayAUTY, HaNpaBneHHOMY ynpasnexue

Ha NPOBEpPKY SKCNIyaTUPyEMbIX CUCTEM, AOMMKHbI [TLUa- 4 AHanuaupyoTcs MpUrogHoOCTb

TEeNbHO MMaHMpoBaTLCA W] COrnacoBbIBaTLCA C LENbo n  3PPeKTUBHOCTL [IeACTBUNA,

MUHUMU3ALMA HapYLLEHWA HOPManbHOro BhINOMHEHUS NPeANPUHATBIX AN AOCTWKEHUA

6usHec-npoLjeccos Lenei cuctemol ynpasneHus

CpegcTBa yrnpaBneHus CETAMM A13.11 ORG.2 | YnpaBneHue o6opyaoBaHuem

1 CeTn JOMXHbl YNpaBnATbCA W KOHTPONMUPOBATLCSA, 3 Ob6opyaosaHue obcnyxusaeT-

YTOGbI 3alMTUTL MHOPMaLMIO B CUCTEMax WU Mpuo- csl anst ob6ecnedeHns HenpepbIB-

WEeHUAX HOW JOCTYNHOCTU U LIENOCTHOCTH

BesonacHocTb ceTeBbIX yenyr A13.1.2 ORG.4 UHdppacTpyktypa u paboyasn

1 [JorkHbl BbITb onpeeneHbl ANa BCeX CETEBLIX YCnyr cpena

W BKITKOYEHLI B COMMALLIEHNs1 NO 0B6CNYXUBAHWIO ceTei 1 Onpegenstotca TpeboBaHus

MexaHu3Mbl obecneveHns 6e30NacHOCTU, YPOBHU Yyc- K WHdpacTpyktype u paboueit

nyr u TpeboBaHWA K ynpasneHuto, oCyLECTBASRIOTCA fn cpefe ANA noaaepXku npouec-

3TWU YCNyrn BHYTPEHHUMU NofpasfeneHnaMn unu cro- coB

POHHe opraHusauuen

PasneneHnue B ceTax A13.1.3 ORG.4 | WUndpacTpyktypa u pabovas

1 Pa3nuyHble rpynnbl UHGOpMaLUOHHBIX CRYX6, nonb- cpeaa

3oBartenei U MHPOPMAaLIMOHHBLIX CUCTEM AOMKHBI BbITb 2 OnpepenAloTea Npasa 4ocTyna

pasaeneHsl B ceTsx K MHpOpMALMOHHBIM pecypcam

MonuTukn 1 npoueaypsbl Nepeaayu UHpopmaLu A.13.2.1 COM.08 | OkcnnyaTtayuoHHOE nnaHupoBa-

1 JomkHbl 6bITb pazpaboTaHbl NOAUTUKK, [NpoLeayphl Hue

M cpefcTBa] ynpaBneHus Ans 3alWuThl Nepeaadu WH- 1 Onpepensiorca notpebHocTn U

cdopMaLn, OCyLLECTBNSAEMOA MOCPEACTBOM JTo6bIX TpeboBaHuA npolecca

TunoB obopyaoBaHUs CBA3N

MonuTukn 1 npoueaypsl Nnepeaayn HgpopmaLmmn A13.21 COM.08 | OkcnnyataluoHHOe nnaHupoBa-

2 [OomxHbl 6biTe paspaboTaHbl [MonuTUKM], npoueay- Hne

pbl M cpeAcTBa ynpaBneHWs ANna 3awuTel nepeaqu 3 OnpepensaeTca MHOXECTBO

MHdOpMaLMK, OCyLLEeCTBNSIEMOK MOCPEACTBOM NHoBbIX AeicTauiA, Npeobpa3syiomx Bxo-

TMNoB o6opyAoBaHUA CBA3N Abl B BbIXO[HbIE pe3ynsraThl

CornalueHus no nepegave UHhopmaymu A1322 ORG.5 | YnpasneHue nocraswukamu

2 Ob6ecnevunsatoLmne npoayKuus/
ycnyru obrosapusatotcs u onpe-
LensAlTcA € KaxabiM NOCTaBLYU-
KOM
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3neKkTpoHHbIe coobLyeHns

1 UHgopMauusi, nepefaBaeMast areKTpOHHBIMU cO06-
WeHUAMU, JomkHa BbiTb COOTBETCTBYIOLMM 06Gpa3oM
sawmweHa

A13.23

ORG.4 | WUHdpacTpyktypa u© paboyas
cpepa

2 WHdopmMaLmoHHble pecypchbl
3aLuLialoTcsa OT HapyLUeHWiA

CornalweHus o0 KOHUAEHUMaNLHOCTU UNKU Hepasrna-
LeHuu

1 TpeGoBaHMA K cornalleHusM O KOHpUAeHLMUansHo-
CTM WNW HepasmallueHnn, oTpaxalolme noTpeGHOCTM
opraHusauum B 3aliuTe UHQOpPMaLMK, AOMXKHbLI ObiTh
onpeaeneHbl, JOKYMEHTMPOBaHLI U PerymnsipHo aHanu-
3upoBaThCS

A13.24

COM.08 | 3kennyatauuoHHoe nnaHupoBa-
HUe

1 Onpepenstorcsa NoTpebHOCTY 1
TpeboBaHusA npouecca

CornaweHusi o KoHUaEHUManNLHOCTU UKW Hepas3rma-
LeHUN

2 TpeboBaHus K cornalleHusam o KoHduAaeHUmanbHo-
CTW WUNU HepasrmalleHum, oTpaxaroLme noTpebHocTu
opraHvW3auun B 3alyuTe MHMOPMaLUK, JOMKHbI [ObiTb
onpeaeneHsl], AOKYMeHTUpoBaHb! U [perynsapHo aHanu-
3upoBaTbcs)

A1324

COM.09 | ®yHKkunoHanbHas peanusauus u
ynpasneHue

4 AHanu3npylTca NPUrogHoCTb
n  3aPeKTUBHOCTL AENCTBUN,
NpeAnpUHATBLIX ANA AOCTUWXKEHNUA
Lienei cuctemel ynpasneHus

CornaweHna 0 KOHUAEHUMaNLHOCTU UNKU Hepasrna-
LeHuu

3 TpeboBaHuA K cormalleHussM o KoHUAeHUUansHo-
CTW WNKU HepasrnaweHun, oTpaxarowme notpebHocTU
opraHusauuu B 3awmTe UHOpPMaLMKU, JOMKHbI [ObITh
onpegeneHbl], LOKYMEeHTUpOBaHbI U [perynspHo aHanu-
31poBaThCs]

A13.24

COM.02 | YnpaeneHue foKyMeHTaLuen

1 OnpepenaeTca AOKYMeHTUpY-
emMan uHdopMauua Ana ynpas-
neHua

AHanus n ycraHoBneHue TpebosaHuit N0 UHdopmaLu-
OHHOI1 6e3onacHoCTH

1 TpeboBaHusa, cBA3aHHble ¢ UHOPMaLMOHHOW Ge3-
ONacHOCTLIO, JOMKHBI ObITb BKIKOYEHBI B TpeboBaHUs
ANA HOBBIX MH(OPMALMOHHBLIX CUCTEM WKW paclunpe-
HWS K CYLLECTBYHOLLUM UHPOPMaLMOHHEIM cucTemam

A14.11

TEC.08 | MNpopykuus/ ycnyrn/ cuctemHble
TpeboBaHuUA

3 Onpegenstotca TpeboBaHUA K
npoaykuuu/ yenyram/ cucteme

BesonacHOCTb MpPUKNafHbIX YCIyr B ceTsx obLiero
none3oBaHns

1 MHgpopmaLma, ncnons3yemas npuknagHsiMu ycnyra-
MW, NepegaroLasics No obLLefoCTYMHbIM CETAM, 4OMmK-
Ha ObiTb 3aljuiieHa OT MOLUEHHUYECKUX [eiCTBUiA,
NPETEH3UN, CBA3AHHLIX C HapyLUEHUSIMU KOHTPaKTHLIX
0653aTenbCTB, U HeCaHKLWOHUPOBAHHOIO packpbITUA 1
U3MeHeHus

A14.1.2

TEC.08 | Mpopykums/ yenyrn/ cuctemHble
TpeboBaHuUA

3 Onpegenstotca TpeboBaHUA K
npoaykuuu/ yenyram/ cucteme

3awuTa onepauyuii NpUKNagHbIX ycrnyr

1 UHpopMaLumsa, yHacTaytoLLas B onepaLmsix, ocyLlecT-
BNSAEMBIX NpU MOMb30BaHWU NPUKNagHBEIMK yCryramu,
AOMKHa ObiTe 3alUuLleHa ¢ Lenblo npejoTBpalleHns
He3aBepLUEHHOW nepeaadn, HernpaBWibHON MapLu-
pyTU3aLuKu, HecaHKLUMOHWPOBAHHOTO W3MEHEHUs Co-
06LeHNs;, HecaHKLUMOHUPOBAHHOIO PacKpbITWS, He-
CaHKLUMOHWpPOBaHHOMO AyOnupoBaHna coobLUeHns unu
BOCMpou3BegeHusi

A14.1.3

ORG.4 WHdpacTpyktypa u pabodas
cpena

2 WHdopmaLmnoHHble pecypcbl
3aLMLLaloTCA OT HapyLWeHUi

Monutuka 6esonacHocTn npu paspaboTke

1 MNpasuna ansa paspaboTkn nporpaMmmHoro obecneve-
HWS W CMCTEM AOSTKHbI ObITb yCTaHOBMEHbI U NpUMe-
HATbCA KO BCeM pa3paboTkam B opraHusauum

A1421

COM.08 | GkennyaTtauynoHHoe nnaHuposa-
Hue

1 OnpepenaoTea NOTPeGHOCTM 1
TpeboBaHuA Npouecca
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1 OpraHu3auus JomkHa KOHTPONMpoBaTb W BECTU MO-
HUTOPUHT NpoLecca pa3paboTkn CUCTeMbI, NepeaHHo-
ro Ha ayTCOPCUHT

Mpoueaypbl ynpaeneHss CUCTEMHBIMW U3MEHEHUAMM A14.22 COM.08 | OkcnnyaTaunMoHHOe nnaHupoBa-
1 MaMeHeHVs1 B cUCTEMax B TeYeHWe LMKna paspaboT- Hue
KN JOMKHBI ObITb YNpaBnseMbiMA NOCPEACTBOM hop- 1 OnpepgenstoTea NoTpebHOCTH U
Marnu3oBaHHbIX MPOLEAYP YNpaBneHUss U3aMEHEHUAMU TpeboBaHWA npoLecca
TexHU4YecKnid aHanus NpUNoXeHud nocne UaMeHeHWN A14.23 COM.09 | ®yHKuMOHanbHas peanusauma 1
onepauuoHHo# nnaTgopmsl ynpasneHue
1 MNocne n3aMeHeHWs onepayuoHHoi nnaTgopmel Kpu- 4 AHanuampyotcs npuUrogHoCcTb
TUYHbIE BU3HEC-NPUNOXKEHNST BOMKHBI BbITb NpoaHanu- n 3apdPeKTUBHOCTL AENUCTBUMN,
31MpoBaHbl U NPOTECTUPOBaHLl ANA rapaHTWid Toro, YTo NPeAnpUHATBLIX ANA LOCTWKEHNA
OTCYTCTBYET HEraTWBHOE BIWAHUE Ha AEeATeNbHOCTb Leneii cucTeMbl ynpaeneHus
opraHusauum nnu B6esonacHoCTb TEC.05 rlpOVISBOﬂCTBO npop'ykl_mml oKa-
3aHue ycnyr
5 OcyLlecTBNAKTCA NPOBEPKU B
COOTBETCTBUUN C OMpeAeneHHbI-
MU KpUTEPUAMM
TEC.08 | Mpoaykums/ ycnyru/ cUCTEMHbIe
TpeboBaHuA
3 OnpegenstoTca TpeboBaHUsA K
npogykuuu/ yenyram/ cucteme
OrpaHuyeHns Ha USMeHeHWA B NakeTax nporpamm A14.2.4 TEC.03 | YnpaBneHue KoHdUrypauuen
1 MogudukaLmsa nakeTos NporpaMM He JOrxHa NnooLu- 3 KoHTponupyoTca M3MEeHeHNA B
PATLCA U AOMKHa ObiTk OrpaHnyYeHa Tonbko Heobxogu- obbekTax B pamkax ynpasneHus
MbIMU UBMEHEHUAMMU, @ BCE U3MEHEHUS [OMXKHbI CTPOro KoHdpUrypauuei
KOHTpOnmpoBaTkCs
MpuHUMNLI 6e3onacHoi CUCTEMHOR UHXEHEPUN A14.2.5 COM.08 | OkcnnyaTauuoHHoe nnaHuMpoBa-
1 TMpuHunnel 6Ge3onacHoOl CUCTEMHOM UHXeHepuu Hwe
JOMKHbl BbITb YCTaHOBMEHB! [[OKYMEHTUPOBAHLI, Noj- 1 Onpeaensiorca noTpebHocTn U
LlepXnBaTbCs] U NPUMEHATLCA BO BCEX Cnydvasx BHe- TpeboBaHuA npolecca
ApeHNs UHPOPMALIMOHHBLIX CUCTEM
MpuHUWMbI 6e30MacHON CUCTEMHOW UHXEHepUU A1425 COM.02 | YnpaBneHue foKyMeHTaLueil
1 TMpuHUMnbl 6e30mMacHON CUCTEMHOW WHXEHepuu 1 Onpepensaercs AOKYMEHTUPY-
JOMmKHel OblTb [yCTaHOBMEHbI], [OKYMEHTUPOBaH®I, emasa uHdopMauusa Ans ynpae-
[noppepxuBaTLCA U NMPUMEHATLCA BO BCEX criyvasx neHua
BHEAPEHNA MHPOPMaLIMOHHBLIX CUCTEM]
MpuHUWNbI 6e30nacHO CUCTEMHOW UHXEHEPWUU A1425 COM.02 | YnpasneHue goKyMeHTaLuei
1 [MpuHUMNEl ©e30nacHoi CUCTEMHOW UHXeHepuu 3 CTaHoBUTCH U3BECTHLIM CTa-
JOMmKHbl 6bITb [yCTaHOBMEHbI, JOKYMEHTUPOBaHbLI], Nog- TyC cofiepXaHusi JOKyMeHTUpye-
LepXnBaTbCs U [NPUMEHATLCA BO BCEX Cnydvasx BHe- MOW UHopmaLmu
ApeHNA MHDPOPMAaLMOHHBIX CUCTEM]
BesonacHas cpega pas3paboTku A1426 ORG.4 WHdbpacTpykTypa un paboyan
1 OpraHuaauum gomkHel obecnedmBaTk U COOTBETCTBY- cpeda
fowum obpasoM sawumuats 6e3onacHele cpedbl pas- 1 Onpeaenstotea TpeboBaHuA
paboTKu W MHTErpaLun cucTeM, oxBaTbiBaloline Becb K WHdpacTpykType u paboyeit
Lmkn pa3paboTku cpefe AnNA NoAAEpXKU npouec-
coB
Pa3spaboTka, nepefaHHas Ha ayTCOPCUHT A1427 COM.09 | ®DyHKUMOHanbHas peanuaauusa u

ynpaBreHue

4 AHanuanpyroTca NpUrogHocTb
U 3PPEeKTUBHOCTL JeicTBUIA,
NPeLnNPUHATLIX ANS LOCTWKEHNS
Lenei cucTeMbl ynpaeneHus
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1 OpraHu3sauum LOMKHLI PerynsipHo OTCIexuBarh, aHa-
N3NpOBaTL U [MPOBOAUTL ayauT] NpeAocTaBneHus yc-
NYr NOCTaBLYMKOM

TecTupoBaHue 6e30NacHOCTU CUCTEMBI A142.8 COM.08 | GkcnnyaTtauynoHHoe nnaHuposa-

1 B xofie pa3paboTkn [JOMKHO BLINONMHATLCS TECTMpPO- hue

BaHWe (YHKUMOHANbLHOCTU, cBAA3aHHOW ¢ 6e3onacHo- 1 Onpegensatotca NoTpebHOCTN U

CTblO TpeboBaHusA npouecca

MpueMoyHoe TecTUpOBaHUE CUCTEMBI A1429 TEC.08 | Mpogykums/ ycnyru/ cucteMHble

1 JormkHo 6biTk BEIBpaHo TeCToBOE NporpaMmHoe obe- TpeGoBaHus

cneYeHue n ycTaHOBMEHbI KPUTEPUM NPUEMKN ANSA HO- 4 Onpepenstotca TpeboBaHUs K

BbIX UH(POPMAaLMOHHLIX CUCTEM, OGHOBMEHUI U HOBBIX Banujauuu (atrecrauuu) npo-

Bepcuii Aykuuu/ yenyr/ cuctemsl

3awmTa gaHHbIX AN9 TECTUpOBaHUs A14.31 TEC.03 | YnpasneHue koHdurypayueit

1 [JaHHble AnA TeCTUpOBaHUA AOMKHBI TLATENBHO Bbl- 3 KoHTponupytoTcsl UaMeHeHus B

6upatbces, ObITb 3aLMLLEHHBIMY U KOHTPONMPOBATLCA obbekTax B paMKkax yrnpasrieHus
KOHpUrypauuei

MonuTtuka nHcpopMaLUoHHOK 6e3onacHOCTH B OTHOLWE- A151.1 COM.08 | 3kcnnyaTaunoHHoe nnaHuposa-

HUSX C MOCTaBLLMKaMm Hue

1 TpeboBaHusi no uHdopmaLMoHHON 6e3onacHOCTU 1 Onpegenstorca notpebHocTn 1

ANA CHWKEHNS PUCKOB, CBA3AHHBIX C OCTYNOM NOCTaB- TpeboBaHuA npouecca

LLMKOB K aKkTMBaM opraHusauum [formxHbl 6biTb corna-

COBaHbl C MOCTaBLYUKaMM1 U OKYMEHTUPOBaHbI]

MonuTnka MHopMaLMOHHON 6e30MacHOCTM B OTHOLLE- A15.11 COM.02 | YnpaBrneHue AoKymeHTaLue

HUAX C NocTaBLinKaMu 5 NoBoguTcA No onpefeneHHbIM

2 TpebosaHna no MHpOpMaLMOHHO# GesonacHocTy KpUTEpPUAM  JJOKYMeHTUpyemas

[ANA CHWXEeHWA PpUCKOB, CBA3AHHBLIX C JOCTYMNOM Mo- nHdopmaLms

CTaBLUWMKOB K aKkTMBaM opraHusauuu], AOmKkHbl ObiTb

cornacoBaHbl ¢ NOCTaBLUMKaMu [ JOKYMEHTUPOBaHbI]

MonuTuka MHpopMaLMoHHo 6e30nacHOCTU B OTHOLLIE- A151.1 COM.02 | YnpaBrneHue aoKymeHTaLue

HUAX € nocTaBLynKamMu 1 OnpepenaeTca [OKyMEHTUpY-

1 TpeGoBaHWA MO WH(OpPMaLWOHHON GesomnacHoCTH emas uHdopmauua Ana ynpas-

[ANA CHWXEHWA PUCKOB, CBSA3@HHbLIX C [OCTYMOM Mo- nexus

CTaBLLWKOB K @KTUBaM opraHusayum, A0NxHbl 6bITb CO-

rmacoBaHbl ¢ MOCTaBLUMKaMM] N JOKYMEHTUPOBaHbI

PelleHne Bonpocos 6e30MacHOCTU B cornalleHusix ¢ A161.2 ORG.5 | YnpaBneHue nocraswmkamu

nocTaBLlukaMm 2 OBecne4uBatoLyne npogykuns/

1 Bce cyulecTBeHHble TpeboBaHUs No UHOPMaLMOH- ycnyrn obrosapusaroTcs U onpe-

Hol Be3onacHOCTW JOMXKHbI ObiTb YCTAHOBMEHbLI U CO- LensarTcA € KaxabiM MocTaBLyn-

rmacoBaHbl C KaxAbiM NMOCTaBLUMKOM, KOTOPbIA MOXET KOM

nony4atb AocTyn, obpabareiBaTb, XpaHUTb, nepeaa-

BaTb MHPOPMALMIO OpraHusaLmn Unu NoCTaBnATL KOM-

noHeHTbl Ana UT-uHdpacTpyKTyphl

Llenouka nocraBok UH(pOPMaLMOHHO-KOMMYHUKaLMOH- A1561.3 ORG.5 YnpaeneHue nocTasLiuKamMu

HBIX TEXHOMOorN 2 OBecnevvBatoL1e NPOAYKLUs/

1 CornalueHuns ¢ nocTaBLyuMKamMn AOMKHLI BKOYaTb yenyru obroeapusaloTes W onpe-

TpeboBaHWs, y4uThIBaloWME PUCKA WHEOPMAELMOHHON LensArTCA C KaXabiM MOCTaBLU-

6e3onacHoCTU, CBA3aHHbIE C LIeNoYKoi NoCTaBoK ycnyr KOM

U NPOAYKTOB B chepe MHpopMaLMOHHO-KOMMYHUKaLM-

OHHbIX TEXHOMONiA

KoHTponb 1 aHanus ycnyr noctasLUyuka A156.2.1 COM.09 | ®DyHKUMOHanbHas peannaauumsa u

yrpaBreHve

4 AHanuaupyrTcs MNpUrogHoCTb
n  3deKTUBHOCTE AENCTBUN,
NpeAnpUHATBLIX ANS JOCTUXKEHUA
Lenei cucTeMbl yrpaeneHus
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LMOHHOI Be3onacHoCcTH

1 PearupoBaHne Ha WHUUAEHTbI HapylleHUs UHGOp-
MaLMOHHOW 6e30MacHOCTH 10MKHO OCYLECTBNATLCA [B
COOTBETCTBMU C JOKYMEHTUPOBaHHLIMK NnpoLeaypamu]

KoHTponke 1 aHanua ycnyr nocrasLymka A1521 COM.05 | BHyTpeHHW ayaut

1 OpraHusaumn JOMmKHbl PerynsapHo [OTCnexuBaTth, 3 OnpepgenseTcsa cOOTBETCTBUE

aHanu3npoBaTh] U NPOBOAUTE ayAUT NPeAoCTaBMNeHUs BbIOpaHHbIX yCnyr, NpoayKUun 1

yCInyr NoCTaBLYUKOM npoueccoB TpeboBaHWAM, nna-
HaM W cornalleHuam

KoHTponb 1 aHanua ycnyr noctasLyuka A1521 COM.08 | BkcnnyaTauMoHHOE NlaHUpoBa-

1 OpraHusauum JOMKHbI PErynsaApHo [oTcrnexuBars, H1e

aHanuanpoBaTb U MPOBOAWTL ayAUT NPeAoCTaBreHUs 8 PaspabatbiBatoTcsi NnaHbl 4ns

yCnyr NoCTaBLLUMKOM] ucnomnHuTeneit npoyecca

YnpaBneHne nsmMmeHeHnsMU B yeryrax nocTasLUuKa A1522 TEC.02 | YnpaBneHue uaMeHeHusMu

1 Heobxogumo ynpaBnsTe U3MeHEeHUSMU B NpefocTaB- 2 3asBKM Ha W3MEHEHUs aHa-

TNIeHWK yenyr nocTasLLMKaMu, BKNtoYas NoAAepKaHue 1 NM3NPYIOTCH U OLEHUBAOTCS MO

ynyJlleHne CyLLeCTBYIOLMX MNONUTUK WHEOPMaLoH- onpefeneHHbIM KpUTEPUSIM

Hoii BeaonacHocTu, npoLeayp U CPeACTB YrnpaBneHus,

C YYETOM KPUTUHHOCTU L enoBOiA UHGOPpMaLUK, UCnonb-

3yeMbIX CUCTEM U MPOLECCOB, U NMOBTOPHOMN OLEHKN pu-

CKOB

OTBETCTBEHHOCTL U MpoLeaypsl A16.1.1 COM.08 | BkcnnyaTayMoHHOE NfaHUpoBa-

1 [onxHbl BbiTh YCTAHOBMEHEl OTBETCTBEHHOCTL pPYy- Hue

KOBOACTBa [M npouenypsl], 4Tobbl rapaHTMpoBaTk Gbl- 5 Onpegenstotcs HeobxoguMble

CTpbIiA, pe3ynsTaTUBHbIA U Hagnexalluin OTBET Ha UH- KOMMNeTeHUMN 1 YHKLMK Ans

LmIeHTbl HapyLleHUst MHopMaLMoHHOK GesonacHocTy BLINOMHEHUs npouecca

OTBETCTBEHHOCTL U MpoLUeayphl A16.1.1 COM.08 | SkcnnyaTauuoHHOe nnaHuMpoBa-

2 [JomxHbl OblTb YCT@HOBMEHbl [OTBETCTBEHHOCTL PY- hne

KOBOACTBA] W npouefypbl, 4Tobbl rapaHTUpoBaTb Obl- 3 OnpegensieTca MHOXECTBO

CTPLIA, pe3ynsTaTUBHbLIA U Hagnexalluil OTBET Ha WH- JeiAcTuiA, npeobpasyoLmx BXo-

LMIeHTEl HapyLleHUst MHbopMaLMOHHOK GesonacHocTu Jbl B BbIXOAHbIE pe3ynbraThl

OnoBelleHne o0 cobbITUAX, CBA3AHHLIX C MHgOopMaLm- A16.1.2 TEC.04 | YnpaBneHue uHUugeHTamu

OHHol# Ge3onacHoCTbHo 1 OnpeaensaIoTCA HUMAEHTS

1 OnoBelyeHne 0 cobbITUSX WHEDOPMaLUOHHON Gea-

OMacHOCTU JOMKHO AOBOAMTLCS MO COOTBETCTBYIOLLUM

KaHanam ynpaeneHus Kak MoXHo BbicTpee

OnoBelyeHne 06 ysA3BUMOCTAX B WUHGOPMAaLUOHHON A16.1.3 TEC.04 | YnpaBneHWe WHUuAeHTamMu

Gesonactoctu 1 OnpeaensaTest UHLUUAEHTLI

1 OT coTpyaHWKoB 1 paboTalownx No KOHTPaKTy, uc-

nonb3yoLWwnUx WHGPOPMaALMOHHBIE CUCTEMBI W YCAYrn

opraHusauumn, Heobxogumo TpebosaTb uUKCMpoBaTb

1 goknagbiBathb 0 JobbiX 0GHapYXeHHBIX NN nNpeano-

naraemblx yasBUMOCTSIX B MHopMaumnoHHoi 6esonac-

HOCTW CUCTEM U yCryr

OueHKka 1 pelueHne no cobbITusM UHPOPMALMOHHON A16.1.4 TEC.04 | YnpaBneHue UHUMAEHTaMM

BesonacHocTn 2 MHUmMAaeHTHI knaccuduuupyoT-

1 CobbITUA UHOpMaLMOHHON Be30nacHOCTU JOMKHBI csl, pacronaratotcsi Mo npuopu-

OLieHMBaTLCA U 3aTeM NPUHUMAETCA peLUeHne, cneay- TeTaM U aHanuaupyloTca

€T T UX KnaccnpumpoBaTth Kak MUHLMAEHT HapyLWeHUs

nHdopMaLmoHHOW 6e30nacHoCTH

PearupoBaHue Ha WHUMAEHTHI HapylleHUs MHdOpMa- A16.1.5 TEC.04 | YnpaBneHue UHUMAEHTaMM

3 UHumaeHTHl paspeluatoTea 1
3aKpbIBaloTCst
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PearupoBaHve Ha MHUMAEHTHl HapylleHua nHdopMa-
LIMOHHoI BesonacHocTu

2 PearnpoBaHue Ha WHUWAEHTHl HapylleHus UHGOop-
MaLMOoHHO 6e30MacHOCTM JOIMKHO OCYLLEeCTBNATECH B
COOTBETCTBUU C [4OKYMEHTUPOBaHHEIMU] NpoLedypamu

A16.1.5

COM.08 | GkennyataluoHHOE nnaHupoBa-
HWe

3 OnpefensaeTca MHOXeCTBO
JeicTBuiA, NpeobpasytoLnx BXo-
Ibl B BbIXO4HbIE pe3ynkTraThl

PearvpoBaHe Ha WHUMAEHTHI HapylleHus WHdopMa-
LMOHHOI GeaonacHocTu

3 PearupoBaHue Ha MHUMAEHTbl HapyLlleHUss WHDOP-
MaLMOHHON 6e30nacHOCTU [JOMKHO OCYLLECTBAATLCA
B COOTBETCTBUM C] fOKYMEHTUPOBaHHLIMU [NpoLeaypa-
MU]

A16.1.5

COM.02 | ¥YnpaBneHue goKkymeHTaLuei
1 OnpepenseTca AOKyMeH-
TUpyemasi ungpopmaLms Ans
ynpasneHus

N3BrnedeHne ypoKoB M3 WHUWAEHTOB HapyLUeHWs WH-
¢opMaLMoHHol BesonacHocTH

1 3HaHus, nony4eHHbIe U3 aHanusa u paspeLleHns uH-
LUMOEHTOB HapyLleHuss uHpopmaLmoHHoi GesonacHo-
CTWU, AOMXHbI UCNONB3OBATLCA A4J1A YMEHbLUEHNA BEpOo-
ATHOCTW UHUMAEHTOB B ByayLLeM Unu ux Bo3gencTBus

A16.1.6

COM.10 | OueHka pyHKLMOHMpPOBaHUSA

5 AHanusupytorcs cobupaemble
AaHHble 0 PYHKUMOHUpOBaHUN

C6op cBMAETENLCTB

1 [OpraHusauus pgormkHa onpefenuTe U NPUMEHATb
npouedypsl AnNA uaeHTudukaummn, cbopa, KOMNIEKTo-
BaHWS W COXPaHEHWs WHopMaLuu], KoTopas MOXeT
CNYyXWTb B K&4YeCTBE CBUAETENLCTB

A16.1.7

COM.02 | YnpaBneHue foKkymeHTauuen

1 Onpepensaetcs AOKYMEHTUpY-
eMan WHdopMauua Ana ynpas-
nexus

C6op cBuaeTensLCTB

2 OpraHusauus AOIDKHa OnNpeAenuTb [M NpUMeHsTb)
npoueaypbl AN MaeHTUdpUKauum, cbopa, KOMMIEKTo-
BaHUsl M coXpaHeHWUs WHdopMauuu [KoTopasi MOXeT
CNYXXMTb B Ka4eCTBe CBUJETENLCTB]

A16.1.7

COM.08 | OkcnnyaTauuoHHOe nnaHuposa-
Hue

3 OnpegenseTcs MHOXECTBO
JelCcTBUiA, NnpeobpasyoLux BXo-
Abl B BbIXOfIHbIE pe3yrbraThbl

C6op ceuaeTenscT

3 OpraHuzaumsa AomkHa [onpefenuTb] U NPUMEHATb
npouedypbl AnNa uaeHTudukaummn, cbopa, KOMNNEKTo-
BaHWA W COXpaHeHWa WHdopmauun [KoTopas MOoXeT
CNYXUTb B Ka4eCcTBe CBUAETENLCTB]

A16.1.7

COM.09 | dyHKUMOHanbHas peanusaymsa u
ynpasrneHue

3 PeanuayloTca AeicTBus, BocC-
TpeboBaHHble ANS [OCTWKEHUS
uernei cuctembl ynpasneHus

MnaHupoBaHWe HeMpepbIBHOCTU WHPOPMaLMOHHO
6esonacHoCTM

1 OpraHuaauus AormkHa onpegenuTs cBon TpeboBaHus
K MHOpMaLMOHHON 6e30MacHOCTU U YNpaBneHuo He-
NPEpPBLIBHOCTBIO MHEOpMaLMOHHON 6e3onacHoOCTH B He-
GnaronpuATHLIX CUTYaLMsX, Hanpumep BO BpeMs Kpu-
31ca UNu YpesBblvaiHoi cuTyauuu

A17.1.1

TEC.07 | YnpaBneHue HenpepbIBHOCTLIO
yenyr

1 Onpepenstotcs TpeboBaHUs K
HenpepLIBHOCTU B OKa3aHWM yc-
nyr

OGecneYeHune HenpepbIBHOCTU MHMOPMaLMOHHOI Ge3-
onacHocTU

1 OpraHusauua [OMKHa YCTaHOBUTb [[AOKYMEHTUPO-
BaTb], BHEAPUTL W [NoaaepxmuBaTh] NpoLecchl, npoLe-
Aypbl U cpefcTBa ynpasneHus, YTobbl rapaHTMpoBaThb
HeobXoAWMbIA YyPOBEHb HEMPEPLIBHOCTU MHOpMAaLM-
OHHOW 6e30MacHOCTM BO BpeMs HebnaronpusaTHON cu-
TyaLuu

A171.2

COM.08 | SkennyaTtayuoHHoe nraHMpoBa-
Hue

1 OnpepensatoTca NOTPEBGHOCTY 1
TpeboBaHusA npouecca
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ObecneyeHne HenpepbLIBHOCTM WHGOPMaLMOHHON 6e3-
onacHoCTU

2 OpraHusauns AOMKHa YCTAHOBUTb [AOKYMEHTUPO-
BaTb), BHeAPUTb U [NoaAepxuUBaTL] NpoLeccsl, npoue-
Aypbl U cpeAcTBa ynpasneHus, 4Tobbl rapaHTUpoBaTb
HeoOXOAUMBIA YPOBEHb HENPEpPLIBHOCTU UHOpMaLm-
OHHOI# Be3onacHOCTU BO BpeMA HeONaronpuaTHON cu-
Tyauum

A17.1.2

COM.09 | ®yHKymoHarnbHasa peanusauus U
ynpasneHue

3 Peanuaytotca feicTBUs, BOC-
TpeboBaHHblE ANS [OCTMXEHUS
uenemn cuctembl ynpasneHus

OBecneyeHne HenpepbIBHOCTU MHGOPMaLMOHHON Be3s-
onacHocTu

3 OpraHusauns fommkHa [ycTaHOBUTL], AOKYMEHTUPO-
BaTb [BHEAPUTb W noafepxusaTtb npoulecchl, npoue-
Aypbl U cpefcTBa ynpasneHus, 4Tobbl rapaHTUpoBaThb
HeoBXxoANMBIA YPOBEHb HENPEPLIBHOCTU UHgOpMaLm-
OHHOW 6e30nacHOCTM BO BpeMs HeBnaronpusTHOR cu-
Tyauuu]

A171.2

COM.02 | YnpaBneHue AoKyMeHTaLmei

1 OnpepensieTcs AOKYMEHTUPY-
eMan MHdopmalua gna ynpas-
neHus

O6ecneveHune HenpepbIBHOCTU MHGOPMaLMOHHOI Ge3-
onacHocTH

4 OQpraHusauus JomxHa [yCTaHOBUTb, [OKYMEHTUPO-
BaTb, BHEAPUTbL] U NOAAEpXMBaTL [Mpouecchl, npoue-
Aypbl U cpefcTBa ynpaBreHus, YTobbl rapaHTUpoBaThb
HeoBXoAUMBIA YPOBEHb HENPEPLIBHOCTU MHGOpMaLy-
OHHOI1 Ge3onacHOCTM BO BpeMsA HebnaronpuaTHONR cu-
Tyauuu]

A171.2

COM.02 | YnpaBneHue AoKyMeHTaUuen

3 CTaHOBWTCS W3BECTHLIM CTa-
TyC cofepXaHus JoKyMeHTupye-
MOI UHpopmMaLmn

Bepudukayus, aHanma n oLeHKa HenpepuIBHOCTU UH-
hopmaLmMoHHOW 6esonacHoCTH

1 OpraHusauuns JoMXHa NpoBepsATs paspaboTaHHbIe 1
BHeAPEHHblE CPEACTBAa ynpaBrneHWs HenpepbiBHOCTbIO
MHopMaLmoHHoi BGe3onacHocTh [Yepes onpepenex-
Hble WHTEpBankl BpeMeHu], 4ToBbl rapaHTMpoBaTh, YTO
3TW cpefcTBa NPUroAHbl W pesynsTaTuBHLI BO Bpems
HebnaronpuATHLIX CUTyaLnii

A17.1.3

COM.09 | ®DyHKUMOHanbHas peanuaaumsa U
ynpasneHue

4 AHanuaupyloTca NpUrogHoCTb
n  acdeKTMBHOCTL AeACTBUNA,
NpeAnpUHATBLIX ANS AOCTWKEHUA
Lieneit cucteMbl ynpasneHus

TEC.07 | YnpaBneHve HenpepbIBHOCTLIO
ycnyr
3 HenpepbIBHOCTL yCnyr oLeHU-
BaeTcAa no TpebosaHuAM, Npefb-
ABMNSEMbIM K HENpepbIBHOCTH
ycnyr

Bepudpukaumsa, aHanms n oLeHka HenpepbIBHOCTU WUH-
opmaLmoHHol 6esonacHoCTH

1 OpraHusaums [ormkHa NpoBepsATb pa3paboTaHHble 1
BHeJpeHHble cpefcTBa yrnpaBeHnss HenpepbiBHOCTLIO
UHopMaLmMoHHol Ge3onacHocTu [depes onpegeneH-
Hble UHTepBarbl BpeMeHu], YTobbl rapaHTUPOBaTh, YTO
3TU cpeacTBa MPUrofHbLl U pe3ynsTaTUBHBEI BO BPEMA
HebnaronpuATHLIX CUTyaLui

A1713

COM.08 | OkcnnyaTauyuoHHOe nnaHupoBa-
Hue

8 Pa3pabatriBaloTca nraHbl Ans
ucnonHuTenen npoyecca

B03MOXHOCTb MpWMeHeHUs cpeAcTB obpaboTku WH-
dpopMaLmuu

1 CpeacTtBa 06paboTkn MHpOpMaLMKN [OMMKHbI yCcTa-
HaBNMBaTLCA C M3BLITOYHOCTLIO, fOCTAaTOMHON ANs 06e-
cneyeHuns TpeboBaHUii MO BO3MOXHOCTU NMPUMEHeHUs!

A17.21

COM.09 | dyHkyuoHanbHasa peanu3auumsa U
ynpasreHue

3 PeanuayloTca pgeictBus, Boc-
TpeboBaHHblE NS JOCTUXKEHUS
Lieneii cucTeMbl ynpaeneHus
TEC.06 | YnpaBreHWe roTOBHOCTLIO yCyr

1 OnpegenstoTca TpeboBaHUsA K
FOTOBHOCTMW OKa3aHWs ycrnyr
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MpuMeHAeMble 3akoHoAaTENbHbIE M HOpMaTUBHbIE
TpeboBaHus

1 Bce COOTBETCTBYHOLUME 3aKOHOAATENMbHbLIE, HOpMa-
TUBHbIE [KOHTpaKTHeIe] TpeboBaHMA, a Takke NOAXoA
opraHusaLlun K YAOBMETBOpeHUo 3TuX TpeboBaHuii
AOMKHbI BbITb SBHEIM 06pa3om onpeaeneHsl [4OKyMeH-
TUPOBaHbl N COXPaHATLCA aKTyanbHBIMU ANA KaX4on
VNHOPMALIMOHHOW CUCTEMbI U OpraHu3auum]

A18.1.1.01

TEC.08

Mpoaykunsa/ yenyru/ cuctemHble
TpeboBaHWs

3 Onpepgenstotca TpeboBaHUA K
npoaykuun/ yenyram/ cucteme

MpuknagHble 3akoHoAaTenbHblE U HOPMaTUBHbIE Tpe-
6oBaHus

2 Bce coOOTBETCTBYIOLME 3aKOHOAATENbHLIE, HOpMa-
TUBHbIE [KOHTpaKTHbIe] TpeboBaHusA, a Takke MOAXOH
opraHusaLlun K YAOBMETBOpPeHUo 3TuX TpebosaHui
BOMKHBI BbITe [ABHBIM 06pa3om onpefeneHbl], 4oKy-
MEHTUPOBaHbI [ COXPaHATLCA akTyanbHbIMU ANA KaxX-
A0 MHOPMALIMOHHOW CUCTEMBI U OpraHu3auum]

A18.1.1.01

COM.02

YnpaBneHue gokyMeHTaumen

1 OnpepenaeTca AOKYMEHTUpY-
emas UHdopMauua Ana ynpas-
nexus

|-|pI/IK.I'Ia,D,HbIe 3aKoHodaTeNbHble U HOPMaTUBHbIE Tpe-
foBaHus

3 Bce cooOTBETCTBYIOLME 3aKoHOAaTerbHblE, HOpMa-
TUBHbIEe [KOHTPaKkTHble] TpeboBaHUs, a TakKe MOAXOA
opraHusaLun K yAOBMETBOpPeHUo 3TuxX TpebosaHui
JOOMKHbl OblTb SIBHBIM 00pas3om [onpeaeneHbl, 4OKy-
MEHTUPOBAHbI U] COXPaHATLCH aKTyalbHbIMU ANA KaX-
AON UHPOPMALIMOHHOW CUCTEMBI U OpraHusaLum

A18.1.1.01

COM.02

YnpasneHue fokyMeHTauuen

3 CTaHOBUTCA M3BECTHBIM CTa-
TYC cofepXaHusi JOKYMEHTUpye-
MOV UHopMaLK

HpVIMeHFIEMbIe KOHTPaKTHbIe Tpe6OBaHVIF|

1 Bce coOTBETCTBYIOLUME [3aKOHOAATENbLHbLIE, HOPMa-
TUBHbIE], KOHTPaKTHble TpeboBaHUs, a Takke NOAXOA
opraHu3aLun K yAaoBnNeTBOpeHuo 3Tux TpeboBaHuit
AOMKHLI BbITb [ABHLIM 06pa3oM ornpefeneHbl] AOKY-
MEHTUPOBaHb! [U COXPaHATLCA aKTyanbHbIMU ANSA KaX-
AON UHPOPMALMOHHON CUCTEMBI U OpraHM3aLuu]

A.18.1.1.02

TEC.08

Mpoaykunsa/ ycnyru/ cuctemHble
TpeboBaHuA

3 Onpepgenstotca Tpe6oBaHUA K
npoaykuuu/ yenyram/ cucteme

MpuMeHAeMble KOHTpaKTHbIe TpeboBaHusA

2 Bce cooTBeTcTBYIOWME [3aKOoHOAaTeNbHbIE, HOpMa-
TUBHbIE], KOHTPaKTHble TpeboBaHUs, a TakKe NOAXO4
opraHusauun K yAoBNETBOpeHulo 3Tux TpebosaHui
AOMKHbI 6bITh [ABHLIM 06pa3om onpefeneHsl], AOKY-
MEHTUPOBAHb! [U COXPaHATLCA aKTyanbHBIMU AN KaX-
AOW UHPOPMALMOHHON CUCTEMBI U OpraHn3aLuu]

A.18.1.1.02

COM.02

YnpaBneHue AoKyMeHTauuen

1 Onpepensetca AOKYMEHTUPY-
emasi MHdopMauusa ans ynpae-
neHus

MpuMeHAeMble KOHTpaKTHbIe TpeboBaHUsA

3 Bce cooTBeTCTBYIOWME [3aKOHOAATENBHLIE, HOPMa-
TUBHbIE], KOHTPaKTHble TpeboBaHuUs, a TakKke NOAXOA
opraHusauun K yaoBneTBopeHuo 3Tux TpeboBaHuit
AOMKHLI BbITb [ABHLIM 0Bpa3oM ornpefeneHsbl, [OKY-
MEHTUPOBaHb! U] COXPAHATLCA akTyanbHbIMU AN KaX-
AON UHPOPMALMOHHON CUCTEMBI U OpraHM3aLun

A.18.1.1.02

COM.02

YnpaBrneHue fokyMeHTaumen

3 CraHOBUTCA WM3BECTHLIM CTa-
TYC cofiepXaHusi JOKYMEHTUpye-
MOV MHOopMaLK

MpaBa nHTennekTyansHo co6CTBEHHOCTH

1 [JomKHbI BBINOMHATLCSA] COOTBETCTBYHOLME MpoLie-
Aypbl, 4YTOBLlI rapaHTUpOBaTb COOTBETCTBUE 3@KOHO-
AarenbHbIM, HOPMaTUBHBIM U KOHTpakTHbIM TpeGoBa-
HUAM, CBS3aHHLIM C MpaBaMi Ha WHTeNfeKTyanbHy
COBCTBEHHOCTb W UCMOMNL30BaHUEM MPOrPaMMHBIX NPo-
AYKTOB, 3aLUMLLEHHBIX @aBTOPCKUM NpaBoM

A18.1.2

COM.08

BKennyaTauuoHHoe nnaHupoBsa-
Hune

3 Onpepensetca MHOXeCTBO
JeicTBuiA, npeobpasyoLLmx BXo-
Jbl B BbIXOZHblE pe3ynbraThl
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MpaBa MHTENNeKTyanbHol co6CTBEHHOCTM

2 [lomkHbl BbLINONHATBCA COOTBETCTBYlOLWME nNpoue-
Aypbl, 4To6bl rapaHTUpPOBaTb COOTBETCTBUE 3AKOHO-
JaTenbHbIM, HOPMATUMBHLIM WU KOHTPaKTHBIM Tpe6oBa-
HWSAM, CBA3@HHBLIM C NpaBaMn Ha WHTENNEKTyanbHy
cobCTBEHHOCTbL U UCTOMb30BaHWEM NPOrpamMMHbIX NPOo-
LYKTOB, 3allULLEeHHbBIX @aBTOPCKUM NpaBoM

A18.1.2

COM.09 | ®dyHkymoHanbHasa peanu3aumsa U
ynpaeneHue

3 Peanuaylotca felcTBuUs, BOC-
TpeboBaHHblE ANS [OCTUXEHUSA
Leneii cucTeMbl ynpasneHus

BawyumTa 3anucei

1 3anucu [omkHbl GbiTb 3allMLLeHbl OT MoTepw, no-
BpexgeHus, danscudukaLum, HecaHKLUMOHUPOBaHHO-
ro AoCTyna W HecaHKUWOHUPOBaHHOW nybrnukauuu B
COOTBETCTBUM C 3aKOHOLATENLHBIMUA, HOPMaTUBHLIMMU,
KOHTPaKTHbIMU TpeGoBaHWUSIMU 1 TpeGoBaHUAMU GU3-
Heca

A18.1.3

COM.02 | Ynpaenehue foKymMeHTauuein

4 [JokyMeHTUpyemasn WHdpopmMa-
una  saenserca  obHoBnNAEMOMN,
NOMHON W JOCTOBEPHOMN

KoHdnaeHUMansHOCTb M 3aluuTa NnepcoHanbHbIX AaH-
HbIX

1 KoHduaeHUUaneHOCTs M 3allUTa nepcoHarnbHbeIX
[laHHbIX JOMmKHbl B6bITb 06ecneveHbl B TOW Mepe, B Ka-
KO aTO TpebyeTcs COOTBETCTBYIOLMM 3aKOHoAAaTENb-
CTBOM U HOPMaTUBHEIMW aKTamu, rge sTo NpUMeHUMOo

A18.1.4

ORG.4 WHbpacTpyktypa un pabovan
cpeda

2 WHdbopmaLmoHHblIe pecypchl
3aLyLaoTcsa OT HapyLUeHWit

PernameHTauWa NpUMeHeHWs KpunTorpaduyieckux Me-
TofoB

1 KpunTorpagudeckne MeToAbl AOMKHbI UCMOMb30-
BaTbCA B COOTBETCTBUU CO BCEMU p,eVICTBy}OLL[VIMVI CO-
rnaleHnaMY, 3aKoHOAATENbHBIMU WU HOPMaTUBHBIMU
aKkTamm

A18.1.5

ORG.4 WHdbpacTpykTypa un pabovasn
cpeda

2 WHdopMaLUOHHblE pecypchbl
3aLMLLaloTCs OT HapyLUeHUi

HesaBuCcUMBIA aHanua WHdopMaLnoHHon GesonacHo-
cTH

1 MNoaxon opraHW3aymu K ynpaeneHuo MHopMaLMoH-
Hoii BesonacHOCTBIO M ero peanusauus (T. €. 3agadu
ynpaBneHns, CpeacTBa ynpaBrieHWUs, MOMUTUKKM, Mpo-
Liecchl U npoueaypel No obecnevyeHnto MHPOPMaLMOH-
Holi 6e3onacHOCTH) AOMKHEI NoABepraThCA He3aBUCH-
MOMY aHanu3y [4epe3 3anfnaHMpoBaHHbLIE UHTepBanbl
BPEMEHW UNU B TeX Cryvasnx, Koraa NpoUCXOANT cyLle-
CTBEHHbIE I/ISMEHeHVIH]

A18.21

COM.05 | BHyTpeHHWiA ayaut

3 Onpegensercs cooTBETCTBUE
BblIGpaHHbIX yCnyr, NpoAyKUMU U
npoueccoB TpeboBaHuAM, Mna-
HaMm W cornallueHuam

COM.09 | dyHKuMOHanbHasa peanusauyus u
ynpasrneHue

4 AHanuaupyloTca NpUrogHoOCTb
n  addeKTMBHOCTL AeicTBuiA,
NpeAnpUHATLIX ANS AOCTUXEHUS
uenei cucteMbl ynpaBrieHUs

HesaBUCUMBIF aHanu3 nHpopMaLWoHHoh GesonacHo-
cTH

2 [Moaxon opraHW3auuun K yrnpaesieHno MHopmaLm-
OHHOI 6e3onacHOCTLIO U ero peanusaums (T. €. 3agayu
ynpaereHns, cpeactsa ynpaBneHWs, MOMIUTUKW, Npo-
Lecchl 1 npoueaypbl no o6ecneyeHmnio MHOpMaLMOH-
HOW 6e30nacHOCTU) AOMKHLI NOABEPraTbCA He3aBUCU-
MOMY aHanusy 4depes 3annaHWpoBaHHble WHTepBans.l
BPEMEHU UNU B TeX CNy4vasX, Koraa NPOUCXOANAT Cylue-
CTBEHHbIE U3MEeHEHUSA]

A18.2.1

COM.08 | OkcnnyaTtauuoHHoe nnaHupoBa-
Hue

8 Pa3pabatbiBatoTca nnaHbl Ans
ucnonHuTtenei npowecca
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OkoH4YaHue mabnuupl A.2

NCO/M3K 27001:2013

0O606LLeHHbIe NpoLecchl ynpaBneHus

1 WHdopMaLUOHHbIE CUCTEMBI AOMKHBLI perynspHo
[aHanuanmpoBaTbcss Ha COOTBETCTBME MOMUTUKaM U
cTaHAapTam WHOpMaLMOHHOK 6e3onacHOCTH opraHu-
3auuu]

CooTBeTcTBME MONUTUKaM Oe3onacHoOCTU M cTaHaap- A1822 COM.05 | BHyTpeHHWIn ayaut
Tam 3 Onpepenserca cooTBETCTBUE
1 PykoBoauTenu B npefenax cBoeil obractn oTBeT- BbIGpaHHbIX YCnyr, NPoAYyKLuK K
CTBEHHOCTM AOMXKHLI [perynsipHo] aHanusmposaTb CO- npoyeccoB TpeboBaHuaMm, nna-
oTBeTCTBME 00paboTku MHopmauun u npoueayp no- HaM W cornalleHnam
nuTukam 6e3onacHoCcTH, cTaHfapTaM u NiobbiM Apyrum COM.09 | ®yHKuMOHanbHas peanusaLus u
TpeboBaHuAM no 6esonacHocTh ynpaeneHue
4 AHanuaupylTca NpUrogHoOCTb
n  aPeKTUBHOCTL AENCTBUIA,
NpeanpUHATBLIX ANA AOCTUXEHUSA
uenei cucTemel ynpaeneHus
CooTBeTcTBME MONUTUKaM Oe30MacHOCTU M cTaHaap- A18.22 COM.08 | GkcnnyaTtaluOHHOE nnaHupoBsa-
Tam HWe
2 PykoBoguTenu B npegenax ceoei obnactu oTBeT- 8 PaspabaTbiBatoTca nnaHbl 4ns
CTBEHHOCTW AOMXHbLI perynsipHo [aHanuavposaTs] co- ucnonHuTenen npolecca
OTBETCTBUE 00OpaboTKM MHpOpMaLMK U npouedyp no-
nmTnkam 6esonacHocTyW, cTaHhapTaM U NobbiM Apyrum
TpeboBaHuMAM Nno 6e3onacHoCcTU
AHarnm3 TeXHU4ECcKOoro COOTBETCTBUSA A18.23 COM.05 | BHyTpeHHWiA ayauT
1 MHpopMaUMOHHbBIE cUCTEMBI AOMKHBI [perynsapHo] 1 Onpegensetca obnacTb npo-
aHanManpoBaThbCsA Ha COOTBETCTBME NONUTUKAM U CTaH- BEAEHUS U LeMnb KaXgoro ayauta
JapTam nHgopmMaLmoHHon 6e30NacHOCTM opraHusaLum COM.09 | ®yHkyuoHanbHas peanusauns v
ynpaBneHue
4 AHanuanpyloTcs NpUrogHoCTb
u  addeKkTUBHOCTL AESWCTBUMA,
NpeaNPUHATBLIX AN JOCTWKEHNUA
uenein cuctemMsl ynpaeneHus
AHanm3 TeXHU4eCcKoro COOTBETCTBMUA A18.2.3 COM.08 | OkennyaTauuoHHoe nraHupoBsa-

HUe

8 PaspabatbiBatotcs nnaHbl Ans
ucnonHuTenen npoyecca
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Mpunoxexue B
(cnpaBouHoe)

MonoxeHua no coorsercTtBuio NCO/MIK 33004

B.1 O6wee

OMI B HacTosIWEM CTaHAapTe SBNSETCA NPUro4HOMN AN MCNOMb30BaHUA OLEHKU NpoLiecca, BbINOMHAEMON B COOT-
BeTcTBUM ¢ MICO/M3K 33004.

B MCO/M3K 33004:2015 (noapasgen 5.3) npuseaeHsl TpeboBaHua gna 3MI1, npurogHoil ANs oueHKn npouecca
cornacHo MCO/M3K 33002. HacToswwmii ctaHaapT ycTaHaenueaeT TpeGoBaHua ans OMI u onucbiBaeT, Kak cTaHfapT
YAOBNETBOPSET 3TUM TpeboBaHUsAM. B kaxzom 13 cneayiowux Noapasaenos TEKCT, NPeCcTaBlieHHbI B paMke, npuBeaeH
n3 UCO/MBK 33004, a TeKCT, pacnonoXeHHbI HUXe paMKu, onucbiBaeT TpeboBaHUS, KOTOPbIM OTBEYAET HacCTOALMIA
cTaHAapT.

B.1.1 Tpe6oBanua ana MM

NCO/MIK 33004 NncpopmaumnoHHblie TexHonorun. OueHka npouecca.
Tpe6oBaHuA K 3TaNOHHbLIM MOAENSAM NpoLiecca, MOAENAM OLEHKU NpoLiecca U MOAENsAM 3penocTu
5.3.1 3tanoHHan mogenb npoLecca JormKHa cogepxXarb:
Aeknapauyuto obnactu npumeHeHnsa SMIT,
onucaHue OTHOLUEHWIA MeXAY 3TanoHHO| MoAenbIo Npouecca U ee HaMe4eHHbIM KOHTEKCTOM UCMONb30BaHus,

a
b
c
d

ONUcaHna NPOLECCOB B paMKax 3TanoHHbIX MoAeneil npolecca cornacHo TpeboBaHusiM nogpasgena 5.4;

— O~ e ~—

onucaHWe OTHOLIEHWIA Mexay npoLeccamMm, onpefeneHHeiMu B npegenax OMI1.

- Onucanune obnactn — ynpasrieHne UHOOPMaLIMOHHOW Ge3onacHoCTH.

- OnncaHre NpoLeccoB NpuUBELEHO B pasjene 5 HacTosLLEero cTaHgapTa.

- OMM npegHasHa4eHa ANsl UCMONB30BaHUS, KaK ONMUCaHO BO BBEAEHUM K HACTOSILLIEMY CTaHAapTy.

- OnucaHne OTHOLUEHUIA Mexay npoueccamu, onpegeneHHuiMU B npeaeniax 3MI, noaaepXuBakoTcs B COOTBET-
CTBMW C PUCYHKOM 2 HACTOALLEro cTaHgapTa.

MCO/M3IK 33004 NHdbopmaLUOHHbIE TexHonoruu. OueHka npouecca.
TpeboBaHuUA K 3TanNnoHHbIM MOAENAM npoLecca, MOAENAM OLEHKW NpoLecca n MoaenAM 3penocTu

5.3.2 3TaroHHasn Mogerb npolecca AoMKkHa 06ecne4nTb AOKyMEHTUPOBaHUE MHOXECTBA MHTEPECOB CO CTOPOHI
KOHKPETHO MOZgenu W LeNCTBUMA, NpeAnpUHUMaeMbIX ANS BOCTUXEHUS COOTBETCTBUSA, @ UMEHHO:

a) COOTBETCTBYHOLLiEE MHOXECTBO MHTEPECOB JOMKHO BbITh ONMUCaHO C UCMONB30BaHUEM Pa3NUYHbIX XapaKTePUCTUK
U 3af,aHo;

b) cTeneHb [OCTUXKEHNS COOTBETCTBUS A0MKHA BbITh 3a0KyMeHTUpOBaHa;

C) ecnun ANA JOCTMKEHUA COOTBETCTBUA HE NPEANPUHUMAETCA HUKAKUX JEWCTBUM, TO 3TO TaKKe AOMKHO ObiTb
32 0KyMEHTUPOBAHO.

- CooTBeTcTBYIOLWME coobLlecTBa No nHTepecaM K crocobel ux ncnonb3osaHus SMIM npuBegeHbl Bo BBeJEHUM K
HacTosLLeMy cTaHfapTy.

- HacToAwwuiA cTaHgapT yaoBMNeTBOPSIET KPUTEPUAM KOHCeHcyca, NpuHATeIM B UCO/MBK CTK1.

- MocKonbKy 6bIN0 LOCTUIHYTO cornacue, HUKakux AoMnonHUTENbHBIX AENCTBUIA He TpebyeTcs.

MCO/M3IK 33004 NudopmaLuoHHbIe TexHonoruu. OueHKa npouecca.
Tpe6oBaHuWA K 3TaNoHHbLIM MoAeNsM npolecca, MogensaM oLeHKU NpoLecca U MoAensiM 3periocTu
5.3.3 Y npoueccos, onpeaeneHHbIx B npegenax SMI, aomkHbl ObITb YHUKaNbHbIE AEHTUMMKALMA U ONUCaHUS.

- OnucaHua npolecca yHUKanbHbl. MaeHTUdUKaLmMs NpegocTaBieHa YHUKanbHbIM HasBaHneM U ULeHTUdUKaTOo-
POM KaXgoro npoliecca Mo HacTosiLLeMy CTaHAapTY.
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B.1.2 OnucaHue npouecca

MCO/MIK 33004 NHdopmaumoHHble TexHonornu. OueHka npouecca.
TpeboBaHuA K 3TaNnOHHBLIM MOAENAM NpoLecca, MOAeNnsAM OLeHKU Npolecca n MoaesisiM 3pefiocTu
5.4 OnuncaHusa npouecca
OcHoBHble anemeHTL OMIT — 3To onMcaHWs NPoLECccoB B paMKkax o6nacTn NpUMEHEHUS Mogenu.

OnucaHusa npouecca B OMI BKitovatoT B cebs onpeaeneHne Lienu NpoLecca, onuckiBaroLei Ha BEICOKOM YpOoB-
He 0606LLeHHble 3a4aqm BbIMOMHEHUA NMPoLecca BMECTe C MHOXECTBOM BbIXOAHLIX pe3ynbTatos, A€MOHCTPUPYIOLLUX
ycneLlHoe JOCTUXeHWe STOM Lienu.

OnwcaHve npoLecca JOMKHO 0TBeYaThb CriefyroWwmm TpeGoBaHusaMm:

a) npouecc gormkeH BbiTb onMcaH B TEPMUHAX €0 LENK U pesyrnsTaTos;

b) MHOXeCTBO pesynsTaToB Npolecca AOMKHO BbITb HEOBXOAUMEIM Y AOCTATOMHBIM ANt AOCTUXEHUS Lienu npo-
Lecca;

C) onucaHus npoLecca He JOMKHLI COAepXaTb UMK Nojpa3yMeBaTh acneKTbl XapakTepUCTUK KadecTsa npouecca
BHE rMaBHOro ypoBHS 060l COOTBETCTBYIOLLEN cUCTEMbI M3MepeHns npouecca no MCO/M3K 33003.

BbixofHble pe3ynbraThl NpoLiecca ONMCLIBAKOT YTO-TO OFHO W3 CriefyioLLero:

- NPOU3BOACTBO apTedakTa;

- CyLLieCTBEHHOE U3MeHEHUEe COCTORHUS,

- YAOBMETBOPEHUE 3afjaHHbLIX OrpaHUYeHui, HanpuMmep TpeGoBaHwiA, Leneit U T. 4.

- OTum Tpe6OBaHVIFIM 0oTBEYakT ONUCaHUA npouecca B pasjene 5 HacToAlwero craHgapra.
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MpunoxeHune OJA
(cnpaBouHoe)

CBegeHuA 0 COOTBETCTBUMU CCbINTOYHbIX MeXAYHapoAHbIX CTaHOAPTOB
HauuoOHalNbHbIM CTaHOAPTaAM

Tabnuya JA1

O6o3HaYeHWe CCbINOYHOro MeXAyHapogHOTo CreneHb OGo3HaueHVe N HaUMeHoBaHNe
cTaHaapTa COOTBETCTBUA COOTBETCTBYIOLLEIO HaLWMOHanbLHOro cTaHaapTa
ISO/IEC 27001:2013 — *
ISO/IEC 33001:2015 — *

nepeBod Ha PycCKUM A3bIK JaHHOTO MeX4yHapogHOro cTaHgapTa. MepeBod AaHHOO MeXA4yHapogHOro cTaHaapTa Ha-
xopuTcs B DegeparibHoM UHGOPMaLMOHHOM (hOHAE CTaHAapTOB.

* COOTBETCTBYHOLLMIA HAaLMOHASBHBIA CTaHAapT OTCYTCTBYET. [lo €ro yTBepXAeHWUs peKOMeHAYETCA NCMoNb30BaThb

(1]
(2]
(3]

(4]

(8]

(6]

Bubnuorpadus

ISO 9000:2015, Quality management systems — Fundamentals and vocabulary
ISO 9001:2015, Quality management systems — Requirements

ISO/IEC TR 24774:2010, Systems and software engineering — Life cycle management — Guidelines for process
description

ISO/IEC 33002:2015, Information technology — Process assessment — Requirements for performing process
assessment

ISO/IEC 33020:2015, Information technology — Process assessment — Process measurement framework for
assessment of process capability

ISO/IEC 33004:2015, Information technology — Process assessment — Requirements for process reference,
process assessment and maturity models
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YOK 004:006.34 OKC 35.080 IDT

KnioueBble crnoBa: aranoHHas mogense npouecca (SMIM), mogernv oueHkun npouecca (MOIN), cuctema ynpas-
neHuns nHgopMaLmMoHHon 6esonacHocTbio (CYWMB), onucaHue npouecca, 3awmrta nHdopmayum
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