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Mpeaucnosue

1 NOArOTOBNEH O6LecTBOM C OrpaHUYEHHON OTBETCTBEHHOCTbIO «DOC Tex» HA OCHOBE COGCTBEH-
HOTO NepeBofla Ha PYCCKUI AA3bIK AHMMOA3LIYHOW BEPCUM JOKYMEHTA, YKa3aHHOTO B MyHKTE 4

2 BHECEH TexHu4eckuM KOMUTETOM NO cTaHaaptusaumn TK 459 «MHdopmaumMoHHas noaaepka »xus-
HEHHOIO LMKIa usaenuny

3 YTBEPXXJEH W BBEJEH B AEUCTBWE Mpukasom deaepansHOro areHTcTea no TEXHUYECKOMY pe-
rynupoBaHuio u metponoruu ot 20 nona 2017 r. Ne 731-ct

4 Hacroswmin ctaHaapT uaeHTu4eH MexxayHapoaHomy craHgapty ISO/TR 18128:2014 «MHdopmauums
u aokymeHTauus. OueHka pUCKoB Ans AOKYMEHTHbIX npoueccos n cuctem» (ISO/TR 18128:2014 «Information
and documentation — Risk assessment for records processes and systemsy, IDT).

Mpu npuMeHeHun HaCcToALLEro CTaHgapTa PEKOMEHAYETCA UCNONb30BaTb BMECTO CCbIMOYHbIX MEXAYHA-
POAHLIX CTaHA4APTOB COOTBETCTBYIOLME UM HaUMOHanNbHbIE ctaHaaptel Poccuiickon deaepaumm, cBefeHns o
KOTOpPbIX NPUBEAEHbI B AOMONHUTENBHOM NpunoxxeHuu A

5 BBEJEH BINEPBbIE

lNpasuna npumeHeHuUs Hacmoswezo cmaHdapma ycmaHoerneHbl 6 cmambe 26 dedeparnbHO20 3aKOHa
om 29 uwHs 2015 e. Ne 162-®3 «O cmanOapmu3sayuu e Pocculickoli ®edepayuu». Ungopmauus 06 u3-
MeHeHusIX K Hacmosuwemy cmaHOapmy ny6rukyemcs e exe200HoM (no cocmosaHuto Ha 1 sHeaps mekyuezo
2o00a) uHOpPMaUUOHHOM yKasamerse «HayuoHasbHbie cmaH0apmbty, a ouyuaribHbIl mekem u3MeHeHUul
U 10rnpasoKk — 8 EeXeMEeCSYHOM UHGHOPMaUUOHHOM yka3amerne «HauyuoHarnbHbie cmaHdapmel». B criyqae
nepecmompa (3amMeHbl) unu ommeHbl Hacmosuweeo cmaHdapma coomeemcmeyouiee yeedomneHue bydem
onybnuxkosaHo 6 bnuxaliemMm 6biTyCKe eXeMeCsYHO020 UHOPMaUUOHHO20 ykasamensa «HayuoHarnbHbie
cmaHOapmbly. Coomeememeyrowjas UHgopmayus, yeedoMIeHUe U MeKcmbl pasMewaiomcecs makxke 6 UH-
gopmayuoHHOU cucmeme 0buie20 Nosb308aHUsA — Ha ohuyuanbHoM caiime ®edeparnbHO20 azeHmemea o
MEXHUYECKOMY peaysiuposaHuio U Memponoeuu e cemu YHmepHem (www.gost.ru)

© CrangaptuHdgopm, 2017

Hacrosipmin ctaHaapT He MOXET ObiTb NOMHOCTBIO UM YaCTUYHO BOCNIPOM3BEAEH, TUPAXXMPOBAH W pac-
NpPOCTPaHEH B Ka4yecTBe ouumanbHoro usgavus 6es paspelueHus degepanbLHOro areHTCTea No TEXHUYECKO-
My PErynupoBaHUIO U METPONOTMU
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BcrynneHue

MexayHapoaHas opradm3sauums no craHgaptusaumm MCO (International Organization for Standardization,
ISO) aBnaeTca BCEMUPHbIM 0ObeAUHEHMEM HaLMOHAambHbIX OPraHOB MO CTaHaapTu3auum — uneHos MCO.
Pa6oTta no nogrotoBke MexayHapoaHbIX CTaHAAPTOB 0ObLIMHO NPOBOAUTCA TEXHUYECKMMM KomuTeTamm MCO.
Kaxabin uneH MCO, 3auHTepecoBaHHbI B BOMpoce, AN npopaboTku KOTOPOoro Obin co3aaH TeXHUYECKUi
KOMUTET, UMEET NpaBo ObITb NPEACTABMNEHHBLIM B 3TOM KOMUTETE. MexxayHapoaHble NPaBUTENbCTBEHHLIE U HE-
NPaBUTENbCTBEHHLIE OPraHn3aLmmn, UMetoLme naptTHepckue ceasun ¢ MCO, Takke NPUHUMAIOT y4acTue B 3TON
pabote. NCO TecHO coTpyaHu4vaeT ¢ MexxayHapoaHOn anekTpoTexHuyeckon komuccmen M3K (International
Electrotechnical Commission, IEC) no Bcem Bonpocam ctaHgaptusauum B 06nactu aneKTpoTEXHUKN.

MexayHapoaHble cTaHaapTbl pa3pabarbiBalOTCA M B AarnbHeNlWeM noaaemKUBaloTCA B COOTBETCTBUM
C npaBunamu, yctraHoBneHHbiMu B Yactu 1 gupektns MCO/MOK. CneayeT, B 4aCTHOCTU, UMETbL B BUAY pas-
JINYHbIE KPUTEPUM, COOTBETCTBME KOTOPLIM HEOOXOAMMO ANst yTBePKAEHUSt AOKYMEHTOB NCO pa3sHbiX TUMOB.
TexHnueckuii otyetr MCO/TO 18128:2014 Obin pa3paboTaH B COOTBETCTBUM C NpaBUNaMu peaakLMoHHON pa-
60Tbl, YCTAHOBMEHHBIMU YaCTbio 2 AupekTus MCO/MIKD.

CneayeT NPUHATbL BO BHUMAHUWE, YTO HEKOTOPbIE 3MEeMEHTbl JaHHOro AOKYMEeHTa MOryT noanaaate noa
Aencrteue nateHTHoro npaea. NCO n M3OK He HeCyT OTBETCTBEHHOCTb 3a MAEHTUAMKALMIO COOTBETCTBYIOLLMX
naTeHTHbIX NpaB. CBeAeHNs O BbISIBNIEHHbIX B X04e pa3paboTku TexHudeckoro otvyeta MCO/TO 18128:2014
NaTeHTHbIX NPaBax CoAepXarTcs BO BBEAEHUN W/unu B nepedHe MCO nonyyeHHbIX NaTeHTHbIX Jeknapaumin?).

Bce BcTpeyalowmecs B 4AHHOM AOKYMEHTE TOProBbleé HAMMEHOBaHUS NPEeACTaBNAIOT CODON CBeAEHUS,
BKITIOYEHHbIE ANA yaobCTBa NonbL3oBartenen, U MX ynoMMHaHue He 03HavaeT opmumuanbHONn NoaaemKKU COOT-
BETCTBYIOLLMX NPOAYKTOB CO CTOPOHbLI MICO.

PasbscHeHua npuHaTtbix B MCO TpakTOBOK Cneumuuyeckux TEPMUHOB U BbIPAXXEHUIA, OTHOCALLMXCH K
OLEHKe COOTBETCTBUSA, a TaKkKe MHAOpMaUUIo 0 npusepxkeHHocTu NCO npuHuunam BTO B yactu 60pbbbl ©
TexHuyeckumn 6apbepamu ana Toproenu (Technical Barriers to Trade, TBT) mo)xHO HanTu Ha Beb-cante UCO
no agpecy http://www.iso.org/iso/home/standards_development/resources-for-technical-work/foreword.htm.

TexHuyeckuit otyet MCO/TO 18128:2014 6bin pazpabotan TexHudeckum nogkomutetom MK 11 «Ynpas-
neHne fokymeHTamu u apxmsamu» TexHudeckoro komutetra UCO/TK 46 «UHdopmayma n gokymeHTaymsay»
(ISO/TC 46/SC 11 «Archives/records management», ISO/TC 46 «Information and documentation»).

BBeneHue

Bce opraHusaummu UAEHTUHULIMPYIOT YrpOXaIOLLME UX YCNEeLHOMY (hYHKLMOHUPOBAHWIO PUCKK U yNpaB-
nsT MU, CneunanucTbl opraHM3alum no ynpaeneHuto JOKYMEHTaMU HECYT OTBETCTBEHHOCTb 38 UAEHTU(M-
Kauuio 1 ynpasrieHue puckamm, OTHOCALLUMMUCS K JOKYMEHTHBLIM MpoLeccamM U cUcTeMam.

Hacroswwmit cTaHgapT AOMKEH NOMOYb CrELManUCTaM No YNpasneHNo 4OKYMEHTAMU U OTBETCTBEHHbIM
3a I0KYMEHTbI B CBOMX OpraHu3aumusx COTpyaHMKAM OLiEHUBATL PUCKM, CBSI3AHHbIE C JOKYMEHTHbLIMM NpoLec-
camu U CUCTEMaMM.

n punMedYaHue — Mog «cucTtemoit» noHumaeTcs noboe genosoe nporpaMmMmHoe NpunoXxeHune, B KOTOPOM co3ga-
HOTCA U XPaHATCA AOKYMEHThI.

[JanHas sagadya otnudyaetcs oT 6onee obLien 3agaqn naeHTUdUKaLUMIU U OLIEHKU JENOBbIX PUCKOB Opra-
HU3aUuK, rae Co3aaHne N XPaHeHUe afeKBaTHbIX JOKYMEHTOB ABMSAETCA OAHUM U3 CTPATernyeckmnx cnocobos
pearnposaHus. PeLeHns 0 HeoGX0AUMOCTM CO3AaHNS OKYMEHTOB B KAYECTBE PEeaKLMM HA PUCKN OISt OCHOB-
HOW JeATENbHOCTM ABMSIOTCS AEMOBbIMU PELUEHUSIMU, KOTOPbIE JOMKHbI MPUHUMATLCA C YYETOM PEe3ynbTaToB
aHanu3a TpeboBaHuii U NOTPEBHOCTEN OpraHM3aLumn B JOKYMEHTax, MPOBOAMMOrO COBMECTHO crieuumanucra-
MW MO yNpaBreHUto JOKYMEHTaMMU U NPEACTABUTENSMU AeNO0BbIX NogpasaeneHunit. Hactoswuin ctaHaapT uc-
XOAMT U3 TOTO, YTO OPraHU3aLMs cosaara oTpaXxarLme ee AenoBYH AeSTENbHOCTb AOKYMEHTbI C TEM, YTOObI
YOOBSIETBOPUTL MOTPEGHOCTU ONEPATUBHON AEATENLHOCTU U MHbIE HYXAbI, U, N0 KPAMHEN Mepe, BHeapuna
MWUHMMAaNbHLIA HAaGop Mep, 06ecneYnBalOLLIMX CUCTEMATUYECKOE YNpaBrieHne JOKYMEHTAMU U KOHTPOMb Hag
HUMMU.

1) Cm. www.iso.org/directives.
2 Cm. www.iso.org/patents.
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MocnefcTBnemM PYCKOBBLIX COBLITUI ANA AOKYMEHTHbIX NMPOLECCOB M CUCTEM SBNSETCA yTpara wim no-
BpexAeHne [OKYMEHTOB, KOTOpPblE B pe3y/ibTare CTaHOBATCA HEMpUrodHbIMU A1 UCNOJIb30BaHusA, yTpaimsa-
0T HaleXXHOCTb, ayTEHTUYHOCTb, NOMHOTY U/WAN HEU3MEHHOCTb, ¥ MOTYT NO3TOMY He YA0BNEeTBOPATbL NOTPe6-
HOCTAM OpraHusauu.

HactosAwwii ctaHfapT COAepXUT pekoMeHAauun u npuMepbl, OCHOBaHHbIE Ha O6LMUX MPpUHLMNax Me-
HeKMeHTa pucka, ycTtaHoBneHHbIX MCO 31000 (cM. pUCYHOK 1), KOTOpble MPUMEHEHb! B OTHOLLEHUW PUCKOB,
CBA3AHHbIX C [JOKYMEHTHbIMK Mnpoueccamu 1 cuctemamun. CTaHAapT oxBaTbiBaeT crefyloLine BOnpochl:

a) naeHTndrkayma prckos,

b) aHann3 pucka,

C) CpaBHUTEe/IbHas OLeHKa pucka.

PesynbTathbl aHannsa pucka 418 LOKYMEHTHbIX MPOLeccoB U CUCTEM crieflyeT BK/4YaTb B OOLLYH CU-
CTeMy ynpaBfieHUs puckamu opraHusauuu. B pesynbTaTte opraHusaums OyAeT nydlle KOHTPOAMpoBaTb CBOM
[OKYMEHTbI U MX KAYeCTBO B M/iaHe UCMO/b30BaHNA B [ie/10BbIX Lensx.

Pasfen 5 cofepXuT BCECTOPOHHWI nepeyeHb 06nacTeil HeonpeAeneHHOCTH, CBA3aHHbIX C AOKYMEHT-
HbIMM MpoLeccaMu 1 cuctemamu, npegHasHayeHHbIli 408 MAeHTUUKaLMmM pruckos.

Pasgen 6 cogepXuT PYKOBOACTBO MO ONpefefieHuio MOCNefCcTBUil U BepoATHOCTeR uaeHTuduympo-
BaHHbIX PUCKOBBLIX COOBLITUI C y4eTOM Ha/muusa (MW OTCYTCTBUA) M 3hdEeKTUBHOCTU MPUMEHAEMbIX Mep 1
CpeAcCTB KOHTPOJIA 1 ynpas/ieHus.

Pasfien 7 cofepXuT pyKOBOACTBO MO ONpeAeseHno 3HaYNMOCTU YPOBHS U TUNa UAEHTUULMPOBAHHBIX
pUCKOB.

CTaHfapT He 3aTparveaeT BONpPOChl BO3AENCTBUSA Ha pUCKW. 10 3aBEPLLIEHNN OLEHKN PUCKOB, CBA3AHHbIX
C [AOKYMEHTHbIMW MpoueccaMmu 1 cuctemamm, 3T PUCKN AOKYMEHTUPYIOTCA U COOTBETCTBYHOLLME CBeAeHUs
nepegawTca B nogpasgeneHune (cnyxby) opraHusauun, 3aHMMaloLleecs MeHeMKMEeHTOM pucka. Pearnposa-
HMe Ha OLIeHEHHbIE PUCKN OCYLLECTBSETCA B pamMkax 06LLeil nporpamMmmbl ynpasieHns puckaMmu opraHmsauum.
MpuopuTeT, YCTAHOB/IEHHDBI OLEHEHHbIM pYCKaM CNeuuanncToM No ynpasfeHnio AOKyMeHTamu, Bnocnep-
CTBMW YYUTLIBAETCA MPU NPUHATUN OpraHun3auveli peleHnii 06 ynpasneHun aTumMm puckamu.

PucyHok 1— Tllpouecc MeHeaXMeHTa pucka

MpunmeyaHne — PucyHok 1 B3AT u3 NCO 31000:2009. MNpuBefeHHas Ha HeM Hymepauus pasfesioB OTHOCUTCA
K TEKCTY YKa3aHHOro ctaHgjapra.
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HAUUWOHANBHBIA CTAHJDAPT POCCUNCKON GERJEPALUUMN

UHdcopmauma n gokymeHTaums
OLIEHKA PUCKOB AN AOKYMEHTHbIX MPOLIECCOB U CUCTEM

Information and documentation. Risk assessment for records processes and systems

Hara BBegeHnsa — 2019—07—01

1 ObnacTb NpUMeHeHus

Hacroawwmn craHgapt AOMKEH NOMOYb OpraHM3aumsmM B OLIEHKE PUCKOB ANs AOKYMEHTHbLIX NPOLECCOoB
n cuctem, ansd obecneyeHus TOrO, YTOObI OOKYMEHTbI YJO0BNETBOPANN BbIABIEHHbLIM I'IOTpe6HOCTﬂM aedrenb-
HOCTK A0 TEX NMOop, NOKa B 3TOM COXpaHAETCA HGOﬁXO/J,VIMOCTb.

Hacroawun ctanpgapt:

a) ycTaHaBnMBaeT MeToA aHanu3a, NPoBOAUMOro C Lenbio uaeHTudukauum (BbiISBNeHus) puckoB, CBS-
3aHHbIX C JOKYMEHTHbIMW NpoLeccaMu U CUCTeMaMu,;

b) onucbiBaeT MeToa aHanu3a MOTEHUMAaNbHLIX NOCNEeACTBUI HeOnaronpuATHLIX COOLITUIA ANst AOKY-
MEHTHbIX NPOLECCOB U CUCTEM;

C) COAEPXKUT PEKOMEHAaLUN NO NPOBELEHMUIO OLIEHKN PUCKOB, CBA3AHHbIX C AOKYMEHTHbLIMMW NpOLeccamMm
N CUCTemMamMu, a TaKkke

d) coaepuT pekoMeHaauun no AOKYMEHTUPOBAHUIO BbISABMEHHbLIX M OLEHEHHbIX PUCKOB, B pamMKax noj-
FOTOBKMN K CMAMEHUIO NN YCTPaHEHUIO STUX PUCKOB.

B HacTosiLemM cTaHgapTe He paccMaTpPUBAIOTCA PUCKK ANA AeATENbHOCTM opraHm3auumn obLero xapak-
Tepa, KOTopble MOTYT ObITk CMATYEHbI, B TOM YACHE, NYTEM CO34aHUSA JOKYMEHTOB.

HacroAwmit ctaHaapt MOXeT ObITb UCMONb30BaH MOBbIMKU OpraHM3auusimm, BHE 3aBUCMMOCTU OT UX
pasmepa, xapakrtepa AeATENbHOCTU U CNOXKHOCTU UX (PYHKUMIA U CTPYKTYpPbI. MepedncneHHbie daktopsbl, a
TakkKe NPeanuCbIBatoLLIMIA CO3aaHNe AOKYMEHTOB U KOHTPOMb HaJ HUMUW PeXUM 3aKOHOAAaTENbHO-HOPMAaTUBHO-
ro perynupoBaHus, B YCNOBUAX KOTOPOro opraHn3ayus OCyLLECTBNAET CBOIO AeATENbHOCTb, MPUHUMAaKTCA BO
BHUMaHWE Npu l/I,EleHTl/I(bVIKaLWII/I N OLUEHKE PUCKOB, CBA3AHHbLIX C AOKYMEHTaMNU U AOKYMEHTHbIMN CUCTEMaMMN.

[pu ycTaHOBNEHUU rpaHuL, OTBETCTBEHHOCTWU OpraHu3auuu cneayet yuuTbiBaTb CHOXHYIO CUCTEMY
B3aMMOOTHOLLEHUI C APYTMMW OPraHU3aumMsMn n BHELUHUMU U BHYTPEHHUMU 3aUHTEPECOBAHHbLIMWU CTOPOHA-
MU, B TOM YMCNE MapTHEPCKUE OTHOLUEHUSI U AOTOBOPHbIE 00A3aTENLCTBA, KacalowWwmecs LEenovek nocraBok
U Nepeaayn Ha ayTCopCuHr paga (PyHKUMIA, KOTOPbIE SIBMAKTCA XapaKTEPHOW 0COBEHHOCTLIO AEATENBHOCTH
COBPEMEHHbIX rOCYapCTBEHHbIX U KOMMEPYECKUX OpraHnu3aumin. YCTaHOBMEHWe rpaHuL, OTBETCTBEHHOCTHU Op-
raHu3auun SIBMSAETCA NEPBbIM LLAroM B onpeaeneHun oobema U coaepkaHus NpoekTa OLEHKN CBA3AHHbIX C
JOKYMEHTaMMn PUCKOB.

B HacTosiwem craHgapTte BONPOC BO3AENCTBUS HA PUCKK (CMAMMYEHNUS PUCKOB) HEMOCPEACTBEHHO HE pac-
CMaTpUBAETCH, NOCKONbKY COOTBETCTBYIOLLNE METOALI ABMAIOTCH CneunduyeckMMmn na Kaxgomn opraHusaguu.

CtaHgapt MOXeT ObiTb MUCMOMb30BaH CrneuuanucTaMu no ynpaeBneHUio AOKYMEHTaMu, NUUaMu, Hecy-
LWMMKN B CBOUX OpraHn3auunsax OTBETCTBEHHOCTL 3a AOKYMEHTHI, a Takke ayautopaMmn U pykoeoautensamu, oT-
BEYaLLMMU B OpraHu3auusix 3a nporpaMmbl MEHEIKMEHTA puUcKa.

M3paHue ocpuuymanbHoe
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2 HopMmaTuBHbIE CCbISNIKU

HacToswmin cTaHAapT COAEPXMT CCbINIKU HOPMATUBHOTO XapakTepa Ha NepeqncrieHHbIE HUXe JOKYMEeH-
Tbl, KOTOpPbIE (MOMHOCTbIO UM YAaCTUYHO) HEOOXOAMMBI AN €r0 NPUMEHEHUs. [ing 4aTMPOBAHHbLIX CCbINOK NpU-
MEHMMa TONbKO Ta BEPCUS, KOTOpasa YNoMsiHyTa B Tekcte. B cnyyae HeaatupoBaHHbIX CCbINOK HEOOGX0AMMO
MCMONb30BaTh MOCNEAHIO PeAakUMIo AOKYMEHTA (BKMoYas onybnukoBaHHbIE NONPAaBKK).

ISO 30300:2011 Information and documentation — Management systems for records — Fundamentals
and vocabulary (Cucrtema ctangaptos no uidopmauum, 6ubnuoreqyHoMy n usgarensckomy aeny. Mupopma-
uus M AOKyMeHTaunaA. CucTeMbl ynpasneHust AOKyMeHTamu. OCHOBHbIE MOMOXEHUSA U COBapb)

ISO Guide 73:2009 Risk management — Vocabulary (MeneaxmeHT pucka. TepMuHbl U onpegeneHus)

3 TepMuHbI 1 onpenerneHus
B HacToAweM cTaHgapTe NPUMEHEHbI CRnegyoLwmMe TEPMUHLI C COOTBETCTBYIOLUMMUW ONPEAESNEHUAMU:

3.1 TepMUHBI, OTHOCSLLIMECS K PUCKY
3.1.1 puck (risk): CneacTeue BNUAHWA HEONPEAENEHHOCTU HA AOCTXKEHWE NOCTABIEHHbIX LIENEen.

MpumevyaHune 1—og crefCTBUEM BMUAHUA HEOMPeAENeHHOCTU HEOOXO[MMO NOHUMATb OTKIOHEHUE OT OXW-
AaeMoro peaynerata Unu cobeITUSA (NO3UTUBHOE U/MNK HEraTUBHOE).

MpumevyaHue 2— HeonpeaeneHHOCTb — 3TO COCTOSIHWE NMONHOW UNWU YaCTUYHOW HEXBATKU UHOpMaLIMK, 3Ha-
HWUIA 1 MOHMMaHUA COOLITUSA, ero NocneacTBUA /UMK UX BEPOSATHOCTMU.

MpumMmevyaHue 3 — PuUCK 4acTo XapaKTepuaytoT MyTeM OnucaHus BO3MOXHoro cobuitusa (PykoBoactBo UCO
73:2009, 3.5.1.3) u ero nocnegctauii (Pykosogcteo MCO 73:2009, 3.6.1.3) unu nx codetaHus.

MpumMmevyaHue 4 — PUCK YacTo ONUCHIBAIOT B BUAE KOMOMHaLMW NOCNEACTBMIA BO3MOXHOrO cobbiTUsA (B TOM
yucrne naMeHeHust 06CTOATENBCTB) M COOTBETCTBYIOLLE BEPOATHOCTU HacTynneHus atoro cobbitusa (Pykosoactso MCO
73:2009, 3.6.1.1).

[PykoBoacteo MCO 73:2009, 1.1]

3.2 TepMUHBI, OTHOCALLMECH K JOKYMEHTaM

3.2.1 DOKyMEeHTHaAa cuctema, cuctema ynpasneHUa AOKyMeHTamum (records system): Mudhopmauu-
OHHas cucrtema, obecneunBaloLLasn 3axsar 4OKYMEHTOB, a TalOKe ynpasneHue AOKYyMEHTaMn U A0CTYN K HUM
BO BPEMEHM.

MpuMedaHue 1 — Kuncry JOKYMEHTHBIX CUCTEM MOFYT GbiTb OTHECEHBI CO3AAIOWME W XPAHSILLNE AOKYMEHTbI
LenoBble MPUMNOXEHUS U CUCTEMBI.

[MCO 30300—2011, 3.4.4]

3.2.2 nOKyMeHTHbIe npouecchbl, NpoLecchl ynpaBneHua AoKymMeHTaMu (records processes): CoBo-
KYMHOCTM B3aWMOCBSI3aHHbIX UMM B3aMMOAENCTBYIOLLUX BUAOB AEATENbHOCTU, C UCNOMb30BAHUEM KOTOPbIX
opraHusauus co3gaeT, KOHTPONMPYET, UCMONb3YET, YHUUTOXAET NGO nepeaaer Ha apXUBHOE XpaHEHUE CBOM
OOKYMEHTHbI.

4 Kputepumn oueHKU pyucka ansi opraHusauum

4.1 OueHka pucka

OueHKa PUCKOB ANs AOKYMEHTHbIX NPOLIECCOB U CUCTEM AOMKHA BKNIOYATLCS B 00LLMIA Npouece ynpas-
NEeHus puckaMu opraHusauuu, rae TakoBOi CyLLeCTBYeT. B 3TOM cnyyae cneuuanuctbl MO YNpaBfieHuio ao-
KYMEHTaMW AOMKHbI YYNUTbIBATb BHELUHWUE U BHYTPEHHWE 00CTOATENLCTBA U YCNOBUSA, B KOTOPbIX OpraHu3aums
OCYLLECTBMSAET CBO AEATENbHOCTb (KOHTEKCT), @ TaKKe KOHTEKCT CaMOro Npouecca MeHemKMeHTa pucka, B
TOM Ymncne creaytowme akropbl:

a) ponu 1 06s3aHHoCTU: [lomkHa GbITh onpezeneHa ponb CNeELUanMCcToB NO YNPaBeHWIo OKYMEHTaMK
B OLIEHKE PUCKOB, CBA3AHHBIX C JOKYMEHTHLIMW MPOLIECCaMMN U CUCTEMAMM;

b) oxear u macluTabbl AEATENBHOCTU MO OLEHKE PUCKOB: Bo n36GexaHne u3bbITOMHOCTU U KOH(NUKTOB,
a Takke Ans co34aHUA YCIOBWIA ANS NPUMEHEHUS] KOMIMEKCHOTO NOAX0AA K OLEHKE PUCKOB, CBA3AHHbBIX, B

2
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TOM YKCre, C JOKYMEHTaMu, CneyeT ABHbIM 06pa3oM onpeaenuTs B3aMMOOTHOLLIEHUS C ApYTMMU 06nactamu
OLIEHKM pUCKa, TaKUMU Kak MHOpMaLMOoHHan 6e30nacHOCTb;

¢) metogonorus: Npu CNoNb30BaHUUN UMEIOLLIMXCA UHCTPYMEHTOB As1 OLIEHKU PUCKOB M NPU NOArOTOBKE
OTYETOB Nepes YNONHOMOYEHHbIM NULIOM UNK Cnyx0oW cneayer MCNoNnb30BaTb CTaHAAPTHYIO METOA0NOMUI0
OLIEHKMU PUCKA;

d) kputepuu pucka: B cniyuae, korga B opraHu3auum UCMNOnb3ylOTCsl 0OLME KpUTEpUM pucka, cneayer
OLIEHMBATb CBSI3aHHbIE C JOKYMEHTHLIMU NMPOLIECCAMU U CUCTEMAMM PUCKU HA OCHOBE 3TUX KPUTEPUEB.

Ecnu B opraHu3aumm OTCyTCTBYET 00LLMIA NPOLIECC YNPaBNeHUs puckamum, TO cneuuanuctam no ynpas-
fNeHNI0 AOKYMEHTaMKu A0 Havamna npouecca OLEeHKM cneayeT YCTaHOBUTb KpUTEPUU pUCKa, MPUMEHUMbIE K
JOKYMEHTHbIM NpoLeccam U cuctemam.

4.2 Kputepum pucka

Kputepun AomkHbl ObiTb OCHOBAHbI HA HOPMATUBHO-NPABOBLIX TPEOOBAHUSAX IOPUCAUKLMKN, B paMKax
KOTOPOW AEeWCTBYET OpraHn3auus, U BKIo4aTb B cebs cneayioulee:

a) npupoay M TUMbl NPUHUMAEMBIX BO BHUMaHUE NOCNeACTBUI U CMOCOOLI UX U3MEPEHUS;

b) cnocobbl oTpaXkeHUs1 BEPOATHOCTU COObITHIA;

C) NOAXOJ K ONpEAEneHunio YPOBHS PUCKA;

d) kpuTepuu, Ha OCHOBE KOTOPbIX OyAET NPUHUMATLCSA pELLIEHUE O HEOOXOAMMOCTHN BO3AENCTBUS HA PUCK
(T. €. 06 yCTpaHEeHUU UNN CHWKEHUM PUCKA);

€) KpuTepuu 4ns NPUHATUA PELUEHNS 0 NPUEMIEMOCTU U/ UM 4ONYCTUMOCTU PUCKA;

f) ByayT nn yuuTbIBaTLCS BO3MOXHbIE KOMOMHALMKM PUCKOB, M €CNK Aa, TO KakuM 06pa3om.

Yt0 KacaeTcs NpMpoAbl U TUMOB NOCNEACTBUNA, KOTOPbIE AOIMKHbI ObITh OXBAa4€HbI NPU OLIEHKE pUCKa ANA
JOKYMEHTHbIX NMPOLIECCOB U CUCTEM, TO CyLLEeCTBYET 00L1as OTnpaBHas TOYKa, MPUMEHUMAsI BO BCEX OpraHu-
3ayuax. AYTeHTVNHbIe, HaAeXHble, LIENOCTHbIE JOKYMEHTbI, NPUIroiHbIE K UCNONb30BAHUIO B TE4EHUE BCErO
nepuosa BPEMEHM, NMOKa B HUX COXPAHAETCH HEOOX0AUMMOCTb, OyaAyT CNOCOGHLI YAOBNETBOPUTL NOTPEBGHOCTH
opraHusauumn. Pucku maeHtuduumpyioTcsi, UCX0Aa U3 UX BO3MOXHOCTU HaHeCTu yepb atum obmm cBoi-
CTBaM AOKYMEHTOB, B pe3ynbraTte 4Yero JOKYMEHTbl MOryT YXXe He COOTBETCTBOBATb TEM LIENAM, paau KOTOPbIX
OHM ObINN CO3AaHbl.

Bonpocbl aHanu3a BEpPOATHOCTM U 4aCTOTbl COOLITUI B paMKax OUEHKM pUCKoB 06CyxaatoTcs B 6.2.

KpuTepum KOnNMYeCTBEHHOW OLEHKM PUCKOB, B TOM YUCNE KPUTEPUU, HA OCHOBE KOTOPbLIX OyayT npu-
HUMAaTBLCA PeLUeHUs O NPUEMISIEMOCTM PUCKA UNKU HEOBXOAUMOCTU €r0 CHWKEHUSA, BKIIOHYAIOT pasmep U oxBart
JOKYMEHTHbIX CUCTEM OpraHM3auum, KONMYECTBO NOMb30BAaTeNnen 3TUX CUCTEM, a TakKe crnocob npumMeHeHus
TaKMX CUCTEM B OMEPATMBHON AeATENLHOCTU OpraHu3aumu.

AHanoruyHbiM 06pasoM KpUTEpUM KOMUYECTBEHHOW OLIEHKM PUCKOB Ansi AOKYMEHTHbIX MPOLECCOB
JOMKHBI BKMIOYaTk YacCTOTY BbIMOMHEHUA NPOLECCa, KONUYECTBO CUCTEM B KOTOPbIX OH BbIMOMHAETCA, €10
OTHOCUTENbLHYIO BaXHOCTb AN CO34aHus U yNpaeneHus AOKYMEHTaMu, BOSMOXHOCTM AN MOHUTOPUHIA Npo-
LIeCCOoB, @ TaKkKe NOTEeHLManbHbIe BO3MOXHOCTU ANS NOMHOTO YCTPAHEHUS UM CMArYeHUsT HeGNaronpUATHLIX
nocneacTBui.

4.3 OnpeaeneHue npUOPUTETOB

Kak npaeuno, opraHu3daums OODKHA OMpeaenuTb, Kakue AOKYMEHTbl SABMAKTCH KIIOYEBbIMU ANs €e
JeATenbHOCTH, a Takke NPUAaBaemMblii UM YPOBEHb 3HAYUMOCTU. STO AENOBbIE PELLEHUsl, OCHOBAHHLIE Ha
pekoMeHAaumsaX Kak cneumanmucToB No yNpaBneHno AOKYMEHTaMU, Tak U NpeacTaBuTenen 4enoBbIX N0apas-
AeneHun.

MpuopuTeET, YCTAHOBNEHHLIN AN OTAENbHbLIX AOKYMEHTOB, UX MAaCCUBOB, AN AOKYMEHTHbIX MPOLIECCOB
UK KOHKPETHbIX AOKYMEHTHbIX CUCTEM, TaKKE MOXET NPUHUMATLCA BO BHUMAHUE B CBSA3U C pearnpoBaHnemM
Ha KpynHble YpesBblyanHble MPOUCLLECTBUSA, 3aTparMearoLlMe Bce UnuM MHore aenossle onepauun. Hanpu-
Mep, onpeaerneHHble JOKYMEHTbl MOryT notpeboBaTrbCa cpasy e Mocne CTUXUMHOro BeacTBUA, Takue Kak
agpeca u TeneoHbl IKCTPEHHbIX CNyX0, CBeAeHMSA 0 NPOXOAe NUL, Ha Tepputopuio 0O6bEKTa, KOHTAKTHbIE
JaHHble TPynn pearupoBaHWsl Ha Ype3BblYalHbIE CUTYaLMW, KOHTAKTHbIE JaHHbIE CTPaXOBbIX KOMMAHWUA U
KOHKPETHbIE YCNOBUS CTpaxoBaHuA. Kpome TOro, npu nnaHupoBaHuW Mep no obecnevyeHunto HenpepbiBHOCTH
CBOEW AeATENbHOCTU OpraHM3auusM CrnefyeT onpeaenuTb, Kakne AenoBble yHKLUM A0MKHbI GbITb BOCCTa-
HOBIEHbI B MEPBYIO 0Mepeab W Kakue JOKYMEHThI AN 9TOro noHaaobaTcs.

Oco6oe BHUMaHKE crieayeT yAenuTb CUTYaUusiM, B KOTOPbIX AOKYMEHTbI, OTHECEHHbIE K YNCTY KMiove-
BbIX A ONEPaTUBHON AEATENbHOCTU, NOABEPraTCa KOMOUHALMU PUCKOB.
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5 NaeHTudukauma pucka

5.1 O6wmre NoONOXeHUA

NaeHTubukaums prcka NpoBOAMTCS MO CAeAyoLWUM HanpaBieHUsM: aHa/IM3npyoTCs KOHTEKCT Aesi-
TENbHOCTW, CUCTEMbI, @ TaKXe MPOLLECChl, UCMO/b3YEMbIE MPU CO34aHUM U yNpaBfieHun [OKYMEHTaMmu opra-
HM3auum.

Mof, BHELHUM KOHTEKCTOM AesiTeNIbHOCTW OpraHM3aLluy NoHMMAEeTCs COBOKYMHOCTb HEMOAKOHTPOSIbHbBIX
el 06LLeCTBEHHO-MONMUTUYECKNX, MAKPOIKOHOMMUYECKMX, TEXHOMOTMYECKMX, a TaKKe (OU3NUECKIX U IKoSIoTuYe-
CKMX (DaKTOPOB, OKa3blBAKOLLMX BAMSIHUE Ha ee AesTeNbHOCTbL U YUUTbIBAeMbIX NPU onpeaeneHun CBsA3aHHbIX
C IoKkyMeHTamu Tpe6GoBaHWii 1 NOTpe6HOCTel opraHM3aLmn. YacTbio BHELLHEro KOHTEeKCTa SABNAITCS BHELLHME
3aMHTEepecoBaHHbIe CTOPOHbI, MMeloLLe KOHKPETHbIE MHTEPECHI, CBSI3aHHbIE C AeATENIbHOCTLI0 OpraHm3aLlumu.

CylLecTByeT Takke BHYTPEHHUI KOHTEKCT AesTeNbHOCTM OpraHusauum, nog KotopbiM NOHUMAeTCs COBO-
KYNMHOCTb BHYTPEHHUX (DaKTOPOB, HEMOAKOHTPO/IbHbLIX OTBETCTBEHHbLIM 33 JOKYMEHTHbIE NPOLECCH! Y CUCTEMBI
cneumanncTam Mo ynpasB/eHUo JOKyMeHTamu. BHYTPeHHWIA KOHTEKCT BK/OYaEeT B Cebsi Takme (DakTopbl, Kak
CTPYKTypa M oMHAHCHI OpraHn3auum, NpUMeHsieMble el TEXHOMIOTMK, pecypcHoe obecnedeHne AesTensHOCTH
(kaZpbl 1 GIOMKETbI), a TakKe Ky/lbTypa OpraHu3auuy, KoTopble BAUAIOT Ha NOUTUKU W NPaKTUKY yNpaBieHus
[OKYMEHTaMMU.

MoTeHUMaNbHO BO3MOXHbIE COObITUSI C He BMOJIHE MpeAcKasyeMbIMU NMOCNEACTBUAMU MOTYT ObITb Kak
BHELWHMMW, TaK N BHYTPEHHUMM MO OTHOLLUEHUIO K OpraHu3auum.

Pas3fnnuHble noapasfeneHns opraHusaumy MoryT MMeTb pasHble TOUKM 3PEHUst Ha HEeonpeneNeHHOCTH,
CBsi3aHHble C MOCNEACTBUAMY U3MEHEHWIA BHELUHEro KOHTeKcTa (CM. pUCYHOK 2). Kpome Toro, cneayeT UMETb
B BUAY, YTO Nt0GblIE U3MEHEHWSI OTKPLIBAIOT HOBbIE BO3MOXHOCTU, MOC/EACTBUSI KOTOPbIX MOFYT 6bITb W MO-
JIOXNTENbHbIMU.

PUCYHOK 2 — MHOXECTBEHHOCTb C/I0€B KOHTEKCTa A/t AOKYMEHTOB
1 [LOKYMEHTHbIX MPOLECCOB OpraHusayum
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Llenb naeHTudmkaLmm pucka 3aknio4aeTcs B BbIACHEHWUM TOTO, YTO MOXET NMPOU3ONTM N KaKMe cUTyauum
MOTYT BO3HUKHYTb, YTOGbI 3TO B UTOre NOBMUSINO HA CNOCOBHOCTb JOKYMEHTOB YAOBMETBOPATL NOTPEGHOCTH
opraHusauumu.

Mpouecc naeHTUMKaumMmn pucka BknovaeT B ¢e0s BbIABMNEHUE NPUYMH U UCTOYHUKOB PUCKA, COOLITUN,
cuTyauuii unm o6CTOATENBLCTB, CMOCOBHBIX CYLLECTBEHHO NOBMUATD HA JOCTDKEHUE OpraHu3auuei CBomX Le-
new, a TakKe BbIACHEHWE NPUPOAbI TaKoro BNuAHMs. CONoCTaBneHne OCHOBHbLIX METOA0B AaHO B NPUIIOXe-
Hun B k MOK 31010.

BhbISIBNEHHbIE PUCKWU AOMKHbI OblTb 3840KYMEHTUPOBAHbI B PEECTPE PUCKOB. 3TO MOXET ObITb Kak cne-
LManbHblil PeecTp PUCKOB ANs AOKYMEHTOB, Tak U OOLUMIA peecTp PUCKOB opraHu3aunun. COOTBETCTBYOLLMI
npumep NpUBEeAEH B NPUMOXEHUN A.

MpuMedaHune — B npunoxeHun B k HacToseMy cTaHAapTY NPUBEAEH NPUMED NOCTPOEHHOMO B COOTBETCTBUM
€O CTPYKTYpOil pasfena 5 crmcka KOHTPOSBHLIX BOMPOCOB (KOHTPOIBHOMO Cr1cKa), KOTOPLIA opraHu3aLms MOXET Ucnonb-
30BaTh ANA CUCTEMATUYECKOI MAEHTUDUKALMN PUCKOB AN [JOKYMEHTHBIX MPOLECCOB U CUCTEM.

5.2 KOHTEKCT AeATENbHOCTU OpPraHn3auun: BHewWHue dakTopbl

5.2.1 O6nacTu HeonpeaeneHHOCTU: U3MEHEHUA B OOLECTBEHHO-NONMUTUYECKOM KOHTEKCTE

M3MeHEeHMs1 B MONMTUYECKOM M OOLLECTBEHHOM KNMMAaTE, Kak Ha HaLMOHaNbLHOM, TaK U Ha MexXayHapoa-
HOM YPOBHE, MOTYT MOBMMUSATb HAa OTHOLLUEHME 06LLeCTBa K NOBEAEHUIO FOCYAapCTBEHHbIX OPFraHOB U KOMMepYe-
CKMX OpraHusaumin. 3To MOXET NPUBECTU K N3MEHEHUSIM B 3aKOHOAATENLCTBE U HOPMATMBHON Base, KOTopble
NOBMUSIIOT HA AEATENLHOCTL OpraHu3aLmii 1, Kak CrieAcTBre, Ha x TpeboBaHMA K AOKYMEHTaM.

Mpumepamu obnacreii, B KOTOPbIX U3MEHEHUE 0BLLECTBEHHOIO OTHOLLEHUSA MOXET NOBNUATL Ha Tpebo-
BaHUS K AOKYMEHTaM, ABMAIOTCH 00eCnevYeHne HauuoHanbHon 6e30nNacHoOCTU, AOCTYN K FOCYAAPCTBEHHON U
KOPNOpaTuBHOMN MHpOpMaLIMK, HENMPUKOCHOBEHHOCTb YaCTHOW >KM3HM U 3aLLUMTa NePCOHaNbHLIX AAHHLIX, Npa-
Ba MHTENNEKTYyanbHoi COGCTBEHHOCTH, a Takke 00A3aHHOCTU Koprniopaumii NO packpbITUIO MHApopMaumm 06 ux
JesTenbHOCTH. B Gonee o6uiem nnaHe npumepamu obnacrei HeonpeaeneHHOCTN ABNAITCA:

a) 3aKoHoZaTenbHO-HOPMaTUBHbIE U3BMEHEHUS, BINAIOLLME HA TpeGOBaHWA OpraHu3auuii K JOKyMeHTaM;

b) 3MeHeHUs B rocyfapCTBEHHOW MOMUTUKE, BAMSIIOLLUME HA AOKYMEHTbI, AOKYMEHTHbIE NPOLIECCHI W
CMCTEMbI OpraHnu3aLuu;

C) HOBble CTaHAapTbl M KOAEKCI NPAKTUKKN, BMSIOLME HA AOKYMEHTbI, JOKYMEHTHBIE NPOLIECChI U CUCTE-
Mbl OpraH13aLuu;

d) n3ameHeHue crnpoca Ha ycnyru B 06nactu ynpaeneHus 4OKyMeHTaMmu;

€) U3MEHEeHNEe OKUAAHNI 3aUHTEPECOBAHHBIX CTOPOH;

f) uameHeHue penytauuu NM60 AoBepus K CNOCOBGHOCTU OpraHu3auun NPeaocTaBnATbL CBOW YCNyru.

5.2.2 ObnacTu HeonpeaeneHHOCTU: MAaKPOIKOHOMMYECKAA U TEXHONOruYecKan cpeaa

MN3meHeHus B MakpOIKOHOMUYECKOMN, AENOBOW U NPOU3BOACTBEHHON cpeaax, a Takke B MH(POpMaLnOH-
HbIX TEXHOMOMUSAX CUITbHO BIIUSIIOT HA KOHKYPEHLMIO U NOTPebutenbckuii cnpoc. MameHeHns mMoryT npoxoauTb
NOCTENEHHO U HENPEPBLIBHO, HO MOTYT ObITb U pe3ynkratoM Kpu3ncoB. OHM Taloke nNpeacTasnaoT cobon 06-
nacTtu HeonpeaeneHHOCTU, C KOTOPbIMU MOTYT BbiTb CBS3aHbI, B TOM YMCIE U NO3UTUBHBIE BO3MOXHOCTH.

Mpumepebl 06nacreit HeonpeaeneHHOCTU, BbITEKAOLWMX U3 NOAOOHbLIX UBMEHEHUI B MaKPO3KOHOMUYE-
CKOW 1 AenoBOW cpeae, BKIoYaloT B ceds cnepyioLee:

a) U3MEHEeHUA B COOCTBEHHOCTU W/MNK BbIPYYKE OpraHusauuu, BAMAIOWME HA NPUOPUTETHI B cdepe
ynpasneHus, BKoYas ynpaeneHme AOKYMEHTaMmu;

b) usmeneHuns B Lensax, PyHKUUAX U ONepaTUBHOW AEATENLHOCTU OpraHn3auum, NPUBOAALLMNE K USMEHE-
HUIO TpeBOoBaHMI K AOKYMEHTaM;

C) NOBLILLIEHME aKTUBHOCTU PETYNMPYIOLLIMX OPraHoB, MPUBOASALLEE K POCTY YUCNA BHELLHUX 3aNPOCOB Ha
npeacTaeneHue JOKyMEHTOB;

d) yBenuyeHue uncna cyaebHbix pasbuparennCTB, NPUBOASLLEE K POCTY YMucna 3anpocoB Ha NpeacTas-
neHue AOKYMEHTOB;

€) BHepeHue W LIMPOKOE pacnpocTpaHeHWe HOBbIX TEXHONOMMI B Macwwrabax Bcero o6LwecTsa;

lpumep — Ucnosnb3oeaHue coyuanbHbIX cemeti U MOGUILHBLIX KOMTbLIOMEPHLIX ycmpolicme Ansa eedeHus
dessmenbHoCcMU.

f) USMEHEHNA Ha pbIHKE UM B KNUEHTCKOW Da3e opraHu3aumu.
3TN U3MEHEHUA HAaXOAST CBOE OTPAXEHWE B OPraHM3aLMOHHbIX NePeMeHax, KOTOpble paccMaTpuBaloTCs
HUxe (cm. 5.3.1).
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5.2.3 Obnactu HeonpeaeneHHOCTU: pu3nyeckas cpega u MHpacTpykrypa

B03MOXHOCTb KpyNMHOMAaCLUTaBHbIX MPUPOAHLIX U TEXHOTEHHbIX KaracTpod, cnocobHbIX NOBAMATL HA
[AEeATEeNbHOCTb OpraHu3auuu B LENOM, SIBMISIETCA O4HOW M3 IMaBHbIX obnacrei HeonpeaeneHHOCTH, Tpebyio-
Len ngeHtTudukaumum u oueHku. MNMoreHumanbHbIN yuiepb oT Takmx karacTpod BKIIOYAET Kak HENOCPeACTBEH-
HOE BO3A4ENCTBME HA JOKYMEHTbI U UX XPAHWUNULLA, TaK U MEHEE NPSMOSIMHEWHOE BIIMSIHUE BCNeACTBUe yTpa-
Tbl YCNYT, OT KOTOPbLIX OpPraHW3auuMsl 3aBUCUT, TaKUX Kak BOAO- U anekTpocHabxeHue u psg apyrux. B uucno
obnacreii HeonpeaeneHHOCTU BXOAAT cneayioLume:

a) pernoHanbHbIe AU MECTHbIE pa3pyLUMTENbHbLIE UMW HAPYLLAIOLLME HOPMASIbHYIO AeATENbHOCTL NPU-
pPOAHbIE ABMEHMUA, TaKue Kak 3eMIMeTpACeHuUs, yparaHbl/UUKMOHbI, LlyHaMW, HABOAHEHUS, NOXKapbl, MOLLHbIE
LUTOPMbI U ANUTENBHAA 3acyxa,;

b) BO3MOXHOCTb CEPbE3HbLIX CTPYKTYPHbIX NOBPEXAEHMUI M NepeboeB ¢ Oka3zaHMEM YCNyr B NOMELLEHUAX
UNKU B HENOCPEACTBEHHON BNU30CTU OT MECTOMONOXEHMSA OpraHM3aummn BCNeACTBME BOEHHbIX AEUCTBUN UK
TEPPOPUCTUYECKNX aKTOB,;

C) pasnuyHbie nepebon B OpraHM3auumn ¢ dHeprocHabXxeHueMm, nogaven Boibl, BLIBO30OM OTXOZ0B, C UH-
HOPMALMOHHBIMU TEXHOMNOTMAMMU, OKA3aHUEM TPAHCMOPTHBIX YCIYI U UHBIX OCHOBHBIX KOMMYHAIbHbLIX YCRyr
U CepBUCOB.

5.2.4 ObnacTn HeonpeAeNneHHOCTU: BHELIHME Yyrpo3bl 6€30MacHOCTU

MpeHTudumkaums pucka AomKHa OXBaTbiBaTh BpaxaeOHbie BHELIHKWE yrpo3bl 6€30MacHOCTH, MOTEHLM-
anbHOe BO34ENCTBUE KOTOPbIX MOXET BapbMPOBATLCS OT NOBPEXAEHUS NOMELLEHUI U NOMEX OKa3aHUIO YCnyr
[0 HECaHKUMOHUPOBAHHOIO AOCTYNA K CUCTEMAM, B TOM YMCNE AOKYMEHTHbIM. [IpUMepamMu BHELLUHUX Yrpo3
MOTYT ObITb:

a) HECaHKUMOHUPOBAHHOE BHELWIHEE BTOPKEHME/AOCTYN B JIOKYMEHTHbIE CUCTEMbI U BHECEHUE HECaHK-
LUMOHUPOBAHHbIX UBMEHEHWUI B [JOKYMEHTI;

b) ocTaBLIasiCs He3aMe4YeHHOM KOMMNPOMETALMUS CUCTEMbI BE30MAaCHOCTM UMK UCTMIONBb30BAHNE HEKOHTPO-
nupyemon ysi3BUMOCTHU, MpUBOASILLEe K Aerpadalun nudopmarum;

lMpumep — Amaka c ucrnosib30eaHueM WNUOHCKO20 U/TU 8pedOHOCHO20 IIPo2paMMHO20 obecneyeHusi nu6o
yﬂseumocmeﬁ, Cef3aHHbIX C HeucCripaesleHHbIMU cnabbimu CMOPOHaMU U HapyuwieHUsiMu 3aliumabli rnpoepamMmMHO-
20 obecneyeHus.

C) husnyeckoe BTOPXKEHUE B XPaHUMULLE AOKYMEHTOB UMK B 30HY pa3meLleHus UT-obopyaoBaHus;

d) ataka «otka3 B 06cnyxmBaHumy (DDOS-artaka) U UHble NPeAHaMEPEHHbIE aTaku HA UHTEPHET-YCNYTK;
€) chuanyeckuii BaHaanusm;

f) yTpara ycnyr TPeTbUX CTOPOH, OT KOTOPbIX 3aBUCAT JOKYMEHTHbIE CUCTEMbI.

M punMedaHune — OLleHKa PUCKa ABNAeTCA HEOTbeMINEeMbIM SNeMeHTOM BHeAPpeHUA MexayHapoaHbIX cTaHaap-
ToB cepun MCO/MIK 27000 B obnacTv MHGopMaLMoHHON 6ezonacHocTu. B aTux cTanAapTax nogpobHO paccMaTpuBatoT-
cs obrnacTi HeonpeneneHHOCTH, CBA3aHHbIE C MHOPMAaLIMOHHON 6e30MNacHOCTLIO.

5.3 KOHTEeKCT feATeNnbHOCTU OpraHu3auumn: BHyTpeHHue pakTopbl

5.3.1 O6nacTn HeonpeaeneHHOCTU: OPraHN3aLUOHHbIE U3MEHEHUsA

BrnvsitoLume Ha opraHu3auuio ynpaBreHYECKUE PELUEHUS, TAaKMEe KaK PeLUeHUst O CIIUSHUM KOMMaHWM,
0 NOrNOLUEHNN APYroi KOMMaHWKM, O NPOYUX MPUOOPETEHUNAX, PECTPYKTYPU3aLMAX, COKPALLEHUSX, nepejaye
yHKLMIA Ha ayTcopcuHr nnBo nepeeoae B ohpLIOpbLI NpeacTaBnaloT CO60M 3HAa4YMTENbHYIO 00nacTb Heonpe-
OENEHHOCTU BO BHYTPEHHEM KOHTEKCTE opraHusaumu. MogobHble pewieHnst 6yayT BMUATL HA JOKYMEHTHbIE
NpoLeCChl U CUCTEMBI, HANPUMEP:

a) usmeHeHue npaB COOCTBEHHOCTW Ha AOKYMEHTbI U JOKYMEHTHbIE CUCTEMBI, W MOCneayloLwas nepe-
Jadva JOKYMEHTOB B OpraHu3aLmio U u3 Hee;

b) nameHeHne npaes cCOGCTBEHHOCTU Ha AOKYMEHTbl U JOKYMEHTHbIE CUCTEMbI, MPUBOAALLEE K BbIHYX-
[EHHOW MUrpauun 40KyMEHTOB UIN K 0ObEANHEHUIO CUCTEM;

C) cornalleHusi 0 A4OCTYNe K JOKYMEHTHbIM CUCTEMaM, 06ecneynBaloLLMe NPaBo HENPEPLIBHOTO AOCTYNA
K AOKYMEHTaM Mocne ux nepeaayu u Murpauuu;

d) HacnegoBaHMe OTBETCTBEHHOCTU 3@ AOKYMEHTbI U JOKYMEHTHbIE CUCTEMbI B OTCYTCTBUE aaeKBaTHOM
JOKyMeHTauuu;

€) yTpaTa nepcoHana unu KoprnopaTtuBHOW NaMaTH, OTpaXkaloLLMecsl Ha UMEIOLLMXCA Y OpraHu3auum 3Ha-
HUAX O TEKYLUX AJOKYMEHTAaX U cUcCTeMax, B TOM 4Yucne o npouegypax U3srnedeHnsa n ncnonb3oBaHuAa goky-
MEHTOB, U Ha 3HaHuUsAX 0 Gonee cTapbixX JOKYMEHTaX, YHACIeOBaHHbIX Yepe3 OpraHn3aunoHHbIE U3MEHEHNUS;
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f) npekpalleHne MCnonNb3oBaHUSI JOKYMEHTOB U JOKYMEHTHbIX CUCTEM, 0COOEHHO yHacneA0BaHHbIX CU-
CTeM, 3a KOTOpbIE HUKTO HEe HECET OTBETCTBEHHOCTb;

g) U3MeHeHUe YCroBuii B ,OFOBOPax C TPETbMMU CTOPOHAMKU 00 OKa3aHuW yCnyr;

h) BBeeHMe HOBbLIX UNU MOANMUKALIMA CYLLIECTBYIOLLMX BHYTPEHHUX NOMIMTUK OPraHM3aLmm, BAUAIOLLUX
Ha AOKYMEHTHbIE CUCTEMbI U NPOLIECCHI;

i) HanUuMe NONMUTUK M Npoueayp, KOTOpble He ObiNMM CBOEBPEMEHHO NEPECMOTPEHbI U OOHOBMEHbI U
cTanu HeNnpPUMEHUMbIMKM NMOO CTanu HECOTMAacOBaHHbLIMU UIU NMPOTUBOPEYUBLIMU B pe3yrkrare opraHusauu-
OHHbIX UBMEHEHUN;

j) U3MeHeHusa B KaApOBOM COCTaBe OpraHu3auuu, KOTopbie MOryT NMOBAUATL HA pacnpeaeneHne oTeeT-
CTBEHHOCTM 32 JOKYMEHTDI;

k) uameHeHusi B KaapoBOM NONUTUKE, B (PUHAHCMPOBAHWUM U BO3MOXHOCTAX ANA MOArOTOBKM NepcoHana
M NOBbILEHUA €ro KBanudukaLuu, KOTOpbIE BIUSAIOT HA KOMMNETEHLMIO OTBEYAIOWMX 3@ JOKYMEHThI Cnevu-
anucToB, a TaKxe

I) oTka3s oT NpoBeaeHNUA TECTMPOBAHMA M aKTyanu3auum nnaHa AencrBuii B crnyvyae katacrpod u B xofie
nocneayloLLero BOCCTAHOBNEHUS 1IEATENbHOCTY OpPraHU3aLmu, YTO MOXKET NOBAMUATL HA CyAbOY JOKYMEHTOB B
cny4ae cTuxunHoro 6eacreus.

5.3.2 ObnacTn HeonpepeneHHOCTU: TEXHONOTUYECKHe U3SMeHeHus

BHeapeHne HOBbIX TEXHONOMMIA U CUCTEM CO34aET BO3MOXHOCTM AN COBEPLUEHCTBOBAaHUA AEr0BOM Ae-
ATENbLHOCTU, HO NMPU 3TOM ABMSETCA 06NaCTbIO HEONPEAENEHHOCTH, TAe NOTEHUMANbHO BOSMOXHbI HEeraTuB-
Hble nocneacTeus. K uncny obnacrein HeonpeaeneHHOCTU OTHOCATCA:

a) TEXHONOrMYeCckUe U3MEHEHUs1, KOTOPbIE BIUSAIOT HA COBMECTMMOCTbL (MHTeponepabenbHOCTL) co3aa-
IOLLIMX MU KOHTPOSIUPYIOLLUMX AIOKYMEHTbI CUCTEM;

b) COBMECTUMOCTbL C CyLLECTBYIOLMMM NnaropmMamMu n CUCTEMaMU;

C) NNaHMPOBaHUE U OCYLLECTBNEHNE MUTPaLMn JOKYMEHTOB;

d) nepepacnpegeneHne OTBETCTBEHHOCTU U KOHTPONS HAZ AOKYMEHTHBIMU NpoLeccamu;

€) I EKTUBHOCTb BHEAPEHUS U3MEHEHUN;

lpumep — ABexeamHocmb MIaHUPOEaHUs1 U YripaesieHus1 NIPOEKITOM 1o eHedpeHuU o Hoeoll namgopmMbi
usnu npoapamMmHo2o obecrieyeHusl.

f) cTeneHb, B KOTOPOW CyLLECTBYIOLLME NONUTUKM OXBATLIBAIOT BHEPEHHbIE OPraHM3aLyuen HOBbIE Tex-
HOMOruK;

lMpumep — Hcnonb3oeaHue obnayHbIX cepeucos, coyuanbHbix cemell, RFID-paduomemok, cucmem 2Jio-
6asLHO20 nosuyuoHupoeaHus GPS/ITIOHACC.

g) CNocobHOCTL BHEAPAOLUMX HOBbIE TEXHONOTMM CUCTEMHBLIX aAMMHMCTPATOPOB M PaspabOTYMKOB
0CO3HaBaTh BNUSIHWUE 3TUX TEXHONOIMI Ha TpeboBaHUA K 4OKYMEHTAM — Kak Ha CTaguMu NPOEKTUPOBAaHUSA, TaK
W Ha 3Tane npakTu4eckon peanvsayuu;

TMpumep — Ucnons3oeaHue 0151 pa3pabomKu HOBLIX cUcmeM NpunoxeHull dnsa NoddepKKU KonnekmueHou
pabombi unu euku-cped, He crocobHbIX adekeamHbIM 06pa3oM 3axeambkleamb NPoeKkmHble AOKyMeHMbl U cu-
cmemHyo AoKyMeHmauuio.

h) cnocoBHOCTb CYyLUECTBYHOLLEN TEXHUYECKOW UHADPACTPYKTYpPbl YAOBNETBOPATbL HOBblEe TpeboBaHus,
NOSBUBLLMECS B Pe3ynbraTe TEXHOOrMYECKOro PasBUTUA OpraHu3auun Unm ee JOKYMEHTHbIX CUCTEM.

5.3.3 ObnacTu HeonpeneneHHOCTU: pecypcbl — JOAU U KOMNETEeHLIUU

BbinonHeHne opraHu3auuen BCex ee onepauui, BKMYas AOKYMEHTHbIE NPOLIECChl U dKChnyaTauuio
JOKYMEHTHbIX CUCTEM, 3aBUCUT OT HAaNU4Usi KOMNETEHTHOTO NepcoHana. CneumanucTel N0 YNPaBieHuio AOKY-
MEHTaMW UNK OTBETCTBEHHbIE 38 AOKYMEHTbI NULA NPOBOAAT OLIEHKY 0BnacTei HeonpeaeneHHOCTU, BKNoYas
cneayoLume:

a) YMCNEHHOCTb NepPCcoHana, 3aHATOro Co3gaHueM AOKYMEHTOB, KOHTPOMNEM Haj HUMMU, a TaKxe paspa-
BOTKOW M NOAAEPKKON JOKYMEHTHbIX CUCTEM;

b) ocBeAOMNEHHOCTB O AOKYMEHTHbIX MOAUTUKAX W NpoLeccax;

C) NoaAep>KKa BbICLLUMM PYKOBOACTBOM AEATENBHOCTU MO YNPABNEHUIO JOKYMEHTaAMM;

d) ocBEAOMMNEHHOCTb O CBSA3AHHbIX C JOKYMEHTHLIMU NpoLieccamu U CUCTeMaMu puckax, u cnocobHOCTb
BbICLLETO PYKOBOACTBA NMPUHUMATbL PELLUEHUS MO CMAMYEHUIO STUX PUCKOB;

€) ynpaeneHue B3aMMOOTHOLUEHUAMU MEXAY OTBETCTBEHHbIMU 38 AOKYMEHTHbIE CUCTEMbI NMLaMU K
NoONb30BaTENSAMU;

f) aneksaTHOCTbL KOMMETEHUMI NepcoHana Ana co3gaHua JOKYMEHTOB U KOHTPOMA Hag HUMU;
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g) NoTeps KIYEeBbIX CNeuManucToB, obnagalowmx BaXKHENLUNMMU HaBbIKAMU U TIyOOKMMKU 3HAHUAMU
opraHu3auun u ee UCTopuu;

h) cHuXXeHWe co BpeMeHeM ypoBHA KBanudukauum nepcoHana;

i) a4eKBaTHOCTb UCNONb3YEMbIX CPEACTB OLEHKU 3PAEKTUBHOCTU U NPUrOAHOCTU NEPCOHana.

5.3.4 O6bnacTu HeonpeaeneHHOCTU: pecypcbl — (DUHAHCOBbLIE U MaTepuaribHble pecypchl

Ha cuHaHcoBbIe U MaTepuanbHble Pecypchbl, JOCTYNHbIE A5 a4EKBATHOMO YNPaBneHNA JOKYMEHTHbIMU
npoueccamm U CUCTEMaMM, OKa3bIBAKOT BNIUSAHWE KaK BHELUHSA 9KOHOMUYECKas cuTyauusa u aenosas cpega,
Tak U ypOBEHb NOAAEPXKKM YPABNEHUS JOKyMEHTaMu B opraHm3auuu. Obnacrtu HeonpeaeneHHoCTH BKIIoYa-
0T B ce0s cneayioLuee:

a) 4OCTaTO4HOCTb (PMHAHCOBLIX PECYPCOB AN UCMONHEHNs1 0BA3aTENbCTB U AOCTMXEHUSA LieNnel ynpas-
NeHnsa fOKYMEHTaMu;

b) nocTraTouHOCTL PUHAHCOBLIX PECYPCOB AN 3aKyNKW, OOHOBNEHMA U NOAAEPXKN a[leKBATHLIX CUCTEM.

5.4 JOKyMeHTHbIe CUCTEMBbI

Mpu OLEHKe BO3AEWUCTBUSI PUCKA HA CUCTEMbI, UCMONb3YyEeMble ANA CO3AaHUsi JOKYMEHTOB W/UMW KOH-
TPONS HaA HUMM, CreAyeT NPUHSTbL BO BHUMAHME apXUTEKTYPY Takux CUCTEM, BOMPOCHI obecneveHus nog-
OEPXKU, KM3HECNOCOBHOCTM, HENPEPLIBHOCTU (hYHKLIMOHMPOBAHUA, UHTeponepabenbLHOCTH U 6e30MacHOCTH.
McnonbayeMble opraHusaLluei cucteMbl C TEHEHMEM BPEMEHN CMEHAIOTCA B 3aBUCUMOCTU OT 9KOHOMUYECKUX
06CTOATENLCTB, NEPEMEH B XapakTepe AesiTENbHOCTU U KaAPOBOM COCTaBE, a TAKKE B CBSA3U C USMEHEHUSIMU
pasmepa W CTPYKTYpbl opraHu3aumu. Kputuyecku BaXxkHo, YToObl BbiCLLEE PYKOBOACTBO ObINO Haanexalm
06pa3omM MHPOPMUPOBAHO O PUCKE ATst AOKYMEHTHbBIX CUCTEM M MPUHANO Ha cebs OTBETCTBEHHOCTH 3a Npea-
MPUHUMAaEMbIE OpraHU3aLMER MEPbI PEarnpoBaHus.

MpumevyaHne 1— B pamkax HacTosLLero nojpasaena TePMUH «CUCTEMBI» CIEAYEeT NOHMMATh KaK «ZJOKyMeHT-
Hble CUCTEMbI» B CMbICNe onpefeneHns, AaHHoro B 3.2.1.

MpuMmeyaHune 2 — CneunanucTel MO yripaBneHUIo JOKYMEHTaM1 NpU NpoBeAEeHNN UASHTUdMKaALUK CBA3aHHBIX
C [OKYMEHTHBIMU CUCTEMaMMN PUCKOB B OpraHu3auusix, BHeAPUBLUUX y ceBsa Mepbl U CpeAcTBa KOHTPOMSA U ynpaBneHus,
npefycMoTpeHHble CTaHAapTOM CUCTEMbl MeHeaXXMeHTa UHgopmaynoHHoi 6esonacHocT MCOMOBK 27001, fonXHbI
NMPUHATE BO BHUMaHWe BO3MOXHOCTb CHUXXEHUSI PUCKOB B HEKOTOPLIX obnactax narogaps atum Mepam. B He BHegpuB-
wux NCO/M3K 27001 opraHuaaumsx, aToT cTaHAapT MOXET ObITb UCMONB30BaH Kak MCTOMHUK ANA BbiGopa AeicTBuiA No
CMSArYEHMIo pucKa M3 Yncna nepedncrieHHblx B Hem mep. MpunoxerHune C cogepXuT Tabnuuy, ycTaHaBnUBatoLLyl COOT-
BETCTBUE MEXAY OTHOCALLUMMUCS K JOKYMEHTHBIM CUCTEMaM 06nacTAMM HeonpeAeneHHOCTU U MepaMn KOHTPONSA U ynpas-
neHus, onucaHHbimm B UCO/M3K 27001.

5.4.1 O6nacTu HeonpeaeneHHOCTU: apXUTEKTypa CUCTEM

ApXUTEKTYpPA M KOHDUTypaLms CUCTEM UMEIOT KFIIOYEBOE 3HAYEHUE AN CO3AaHUs AOKYMEHTOB U 00e-
CneYvyeHus Ux gosrosevyHocTu. faHHas obnactb nepecekaercs ¢ naeHTuduKauuen puckos Ana AOKYMEHTHbIX
npoueccoB. AgeKkBaTHasa AOKyMEeHTauus No KOHUrypauum CUCTEMbl SIBNSIETCA OCHOBOM ANS PELUEHUA BO-
NPOCOB, CBA3AHHBIX KaK C APYyriMMu 06nacTiMu pucka Ha CUCTEMHOM YPOBHE, TaK U C NPoLeccaMn B CUCTEME.

MpuMmedvyaHne — O AOKYMEHTHbIX MpoLeccax B cucTemax cM. 5.5.

Mcxoas us CoBpeMEHHOro onbiTa, UAEHTUMUKALNUS CBA3aHHBIX C apXUTEKTYPOW CUCTEM PUCKOB, 0COOEH-
HO B KOHTEKCTE MeKTPOHHbIX JOKYMEHTOB, BKIIOYAET B cebsi cneayioLee:

a) onpeaeneHue Toro, YTo ABMNSETCA JOKYMEHTOM B CUCTEME, C TEM YTODbI CMCTemMa afekBaTHO CBOUM
uensaM co3aasana JOKYMEHTbI U yrnpaensna umu;

TMpumep — B mpaH3akyuoHHoU 6a3e AaHHbLIX cnedyem ebisieumb ece Heob6xoduMbie anneMeHMbl QOKYMeH-
ma u obecrieyums ynpaeseHue umu, ¢ memM Ymobbi ceedeHus1 0 mpaH3aKyuu Moau 6bimb U3esie4yeHbl Unu eoc-
co30aHhbl.

b) apeksaTHOe BbiIiBNEHUE TPeOOBAHUI B OTHOLLEHUM CPOKOB XPAHEHUS;

TMpumep — B anemeHmax (MemadaHHbiXx) OOKyMeHmMoe O0JKHLI 6biMb YKa3aHbl CaMu CPOKU XpaHeHUs u
cobbIimus-«mpuaaephbl», 3alycKaroujlie omecyem CPOKoe XpaHeHUs1 U eblnoJIHeHuUe delicmeull no YHUYMOXeHU
dokymeHmoe nubo ux nepedaye Ha apxusHoe XpaHeHue.

C) BbISIBNIEHNE M AOKYMEHTUPOBaHUE BCEX HEOOXOAUMbBIX JOKYMEHTHLIX NPOLECCOB, KOTOPbLIMU AOMKHA
ynpaenaTb CUCTEMA;

d) o heKTUBHOCTb apXUTEKTYPbl 4OKYMEHTHbIX CUCTEM, COOTBETCTBYIOLLAS NOTPEOHOCTSAM COTPYAHU-
KOB OpraHu3auun u ucrnonb3yemMbiM opraHu3aumen TEXHOMOrnsIM;
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€) ynpasneHue CTeneHbio 3aBUCUMOCTH OT NOAAEPXKKU CO CTOPOHbI NPOU3BOAUTENS CUCTEMDI;

f) AOCTYN K AOKYMEHTaLWUM NPOUM3BOAUTENSA CUCTEMBI.

5.4.2 O6nacTu HeonpeaenieHHOCTU: TeXHUYECKOe OGCIyXKMBaHMEe M noaaepxka

TexHuueckoe obCny*MBaHNe JOKYMEHTHBIX CUCTEM B MEPBYIO O4epeab OTHOCUTCH K TEM acnekTam Tex-
HONOTrMYECKON NNaTdopPMbl M NOAJEPKKU CUCTEM, HA KOTOPbIE BIUSIOT CTPYKTYPHbIE U3MEHEHUSI B OpraHusa-
LMK, BHEAPEHUE HOBLIX CUCTEM, UBMEHEHUS TEXHONOTUI, 8 TaKKe KOMNETEHTHOCTb W HaJEeXHOCTb TEXHUYE-
CKOIM NOAAEPHKKMN.

O6GnacTu HeonpeaeneHHOCTH BKNOYatoT B cebs cneayioLlee:

a) UBMEHEHUA B AeATENLHOCTU U AenoBbIX CUCTEMAX, BMUAIOLLME HA JOKYMEHTHbLIE CUCTEMBI;

b) ypoBeHb kBanuduKaLmu CUCTEMHbIX aaMUHUCTPATOPOB U MOHUMaHUE UMU TpeboBaHUi K ynpasne-
HUIO JOKYMEHTamK B cucremax;

C) HaAEXHOCTb MOCTaBLUMKOB CUCTEM U UX CNOCOGHOCTL 0BecneynTb TEXHUYECKOe 0BCny>KnBaHue cu-
CTEM U UX MOCTOSAHHOE COOTBETCTBUE TEKYLLEMY YPOBHIO PA3BUTUS TEXHOJIOTUN;

d) agekBaTHOCTb JOKYMEHTALMU MO NpoueaypaM OnepaTuBHOTO TEXHUYECKOTO 0BCNyXUBaHUS,

€) afeKBaTHOCTb TEXHUYECKON JOKYMEHTALMKU HA CUCTEMBI;

f) apekBaTHOCTb AOKYMEHTUPOBAHHbIX NPOLEAYP PE3EPBHOMO KONMUMPOBAHUS U BOCCTAHOBREHUS AnNsl A0-
KYMEHTHBIX CUCTEM;

g) aaeKBaTHOCTb NpoLiecca BOCCTAHOBINEHUA C PE3EPBHbLIX KOMUN.

5.4.3 O6nacTu HeonpeaesnieHHOCTU: XKUSHECTOMKOCTb U HEeNPepPbIBHOCTb (PYHKLIMOHUPOBAHUA

HuN3HECTOMKOCTb AOKYMEHTHBLIX CUCTEM 3aBUCUT OT OTCREXMBAHUS NEPEMEH BO BHELUHEM U BHYTPEH-
HEeM KOHTEKCTe opraHusauum, ¢ Tem 4YTobbl 9TU CUCTEMBI OOHOBNANUCH, Pearmpys Ha u3sMeHsLwmecs notTped-
HOCTMW.

Mpu nnaHmpoBaHuu AENCTBUIN NO 06ECNEYEHNI0 HENPEPLIBHOTO (PYHKLMOHUPOBAHUA AOKYMEHTHBIX CU-
CTeM CreayeT y4uTbiBaTk NNaHbl OpraHu3auum no 06eCcneveHmnio HENPEPLIBHOCTU AEeATENbHOCTU. [pu OTCyT-
CTBUM Y OpraHu3aumu nnaHa no o6ecneveHunio HeNnpepLIBHOCTU €€ AEATENLHOCTU CNeuuanucTbl No ynpasne-
HUIO JOKYMEHTaMW NPOBOAAT aHaNMU3 U OLEHKY AOKYMEHTHbIX CUCTEM C LIEfbIO YCTAHOBNEHUS NPUOPUTETOB U
npouezyp BOCCTAHOBMNEHNSA UX paGoTOCNOCOGHOCTU NOCNE NEPEPLIBOB B 0OCMYXXMBAHUN.

O6nacTtu HeonpeaeneHHOCTU BKAOYaIoT B ce0a cneayiowlee:

a) M13MEHEeHUs BO BHELLHEM W BHYTPEHHEM KOHTEKCTE, 3aTparusaiowimne Tpe6osaHmsa u notpebHoCTM op-
raHun3auun B OTHOLUEHUN JOKYMEHTOB;

b) anekBaTHOCTb MOHMTOPUHIA KA4Y€CTBA [JOKYMEHTOB M paboTbl C HAMU, NPOBOAUMOTO C LIENbIO BbIsIBIIE-
HUS U3MeHeHUIt B TpeBoBaHUSAX K IOKyMEHTaM;

C) aAeKBaTHOCTb OLIEHKM (DAKTUYECKMX 3aTpaT Ha BHEAPEHWUE U NOAAEPKAHUE AOKYMEHTHbIX CUCTEM,
BKIIOYAS 3aTpaTkl HA ONnaty Tpyaa;

d) agekBaTHOCTb AENCTBUI MO BbISBIEHUIO U JOKYMEHTUPOBAHUIO AOKYMEHTHBLIX CUCTEM;

€) noaaepxaHue u obecnevyeHme AOCTYNHOCTM cneundukauun U AOKYMEHTaUUn Ha AOKYMEHTHbIE Cu-
CTEMBI;

f) afjekBaTHOCTb AOKYMEHTUPOBAHUSA PELUEHUI, NPUHATLIX B XOA€ BHEAPEHUS AOKYMEHTHbIX CUCTEM, U
[OCTYMNHOCTb STUX AOKYMEHTOB BCEM HY)KAAIOLUMMCS B HUX NOSIb30BATENAM;

g) CNOCOGHOCTb JOKYMEHTHbIX CUCTEM NOAAEPXKMBATL NPUFOAHOCTL AOKYMEHTOB K MCMONb30BAHMIO;

h) cnocoGHOCTE MMNOPTUPOBATL JOKYMEHTbI U3 YHACNEAOBAHHLIX JOKYMEHTHBIX CUCTEM U NPOYUX Ae-
NOBBIX CUCTEM;

i) NpoBeAEHNE MUrpaLMK JOKYMEHTOB B HOBYHO AOKYMEHTHYIO CUCTEMY NO NPUYMHE U3MEHEHUA Tpebo-
BaHWUI K AOKYMEHTaM fIMG0 U3MEHEHUN B TEXHONOTUAX;

j) nsMeHeHus B ApyrMx cuctemax, ot KOTOpbIX 3aBUCUT AaHHASA AOKYMEHTHasA CUCTEMA;

k) cnocoGHOCTb 0BnaYHbIX CUCTEM SKCMOPTUMPOBATL AOKYMEHThI, KOrAa 370 HEOOXOAMMO, AN UX BKIO-
YeHuUst B COBCTBEHHbIE CUCTEMbI OpraHn3aumu;

I) anekBaTHOCTL MPOTOKONUPOBAHUS UCTOPUK COBLITUI B JOKYMEHTHON CUCTEME, BKIIOUas obecneyeHme
ee COXPaHHOCTU B TEYEHME Cpoka Cny>xObl CUCTEMbI; @ TAKXKe YNpaBrieHue 3aBMCMMOCTLIO OT APYFMX CUCTEM C
Lenbio noaaepKaHus BO BPEMEHN OCMbICIIEHHOCTU COAEPXALLENCS B MCTOPUK COOLITUI UHpopMaLmu;

lMpumep — BedeHue doKkyMeHmMayuu Ha yHuUKanbHble udeHmuguKamopbi, ucnosb3yemble @ Ucmopuu co-
6u1muti 0511 0603HavYeHUs1 nosib3oeamerneli u desoebix nodpasdeneHull.

m) CnocOGHOCTb [OKYMEHTHbLIX CUCTEM MOAAEPKUBATL YCUMUS N0 0GECNEUYEHNIO HEMPEPLIBHOCTU Aest-
TEMbLHOCTW NOCPEACTBOM NPeaoCTaBneHus AocTyna K HeobGXo4MMbIM JOKyMEHTaM B Criyvae CTuxuitHoro 6ea-
CTBUS;
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n) NnaHWpoBaHWe AeNCTBUI Ha cnyyai nepeGoes B 0OCNY>KUBAHUM MPU BO3HWKHOBEHUU HELUTaTHbIX
cuTyaumi.

5.4.4 OGnacTn HeonpeaesieHHOCTU: UHTeponepatenbHOCTb

MmMetolmecs: y AOKYMEHTHbIX CUCTEM 3aBUCUMOCTU U B3aMMOCBSA3U C APYTMMU CUCTEMAMN MOTYT OKa-
3aTbCA YSI3BUMbIM MECTOM.

ObnacTu HeonpeaeneHHOCTU BKIIOYAIOT B cebA cneayoLlee:

a) aflekBaTHOCTb AEWCTBUI MO BbIABNEHMIO N cneunduumpoBaHuio Heo6xoaMMol nHTeponepabenbHo-
CTU MeXay AOKYMEHTHbLIMU CUCTEMAMMW U UHBIMW AEMOBLIMU CUCTEMAMMU;

b) 3aBUCUMOCTb JJOKYMEHTHBIX CUCTEM OT BHELLIHMX NO OTHOLLEHWUIO K HUM UCTOYHUKOB JaHHBIX U CNOCO6-
HOCTb 0OMEHMBATbCS AAHHLIMU C 3TUMMW CUCTEMAaMM, MOAKMIOYATLCA K HUM fIMBO CCbINATbCA HA UX AAHHbIE
(NpMMepOM MOTYT CRY>XUTb 06MaYHbleé CUCTEMBI U APYIME BHELLHWE YCNYIU NO XPAHEHUIO JAHHBIX);

C) COBMECTUMOCTbL CTaHAapPTOB W cneuuduKaLmii, kacaiowmxcs obmeHa AOKyMEHTAMN U MHTeponepa-
OenbHOCTU CUCTEM;

d) achheKTUBHOCTL MEXCUCTEMHOTO B3anMoaencTeus (MHTeponepabenbHOCTH) NOCNe BHECEHUS U3Me-
HEHWI UMK NPOBEAEHUSI TEXHONOTMYECKMX OOHOBMEHUN OAHOW MNn 06enx B3anMoaEeNCTBYIOLLIMX CUCTEM;

€) yrnpaBneHme meTagaHHbIMU, OTHOCALUMMUCS K YNPABIEHWIO AOKYMEHTaMU, NpU nNepeMeLleHun ao-
KYMEHTOB MeXay cuctemamMu ¢ TeM, YToObl COXPaHUTb NPUTOAHOCTb K UCNOSb30BAHMIO U CMbICT JOKYMEHTOB.

5.4.5 ObnacTu HeonpeaeneHHOCTU: 6e30NacHOCTb

OueHKa pucka, CBsiI3aHHOro ¢ 6e30nNacHOCTbIO AJOKYMEHTHbLIX CUCTEM, MOXET MPOBOAUTLCA C UCMONb-
3oBaHuem cepumn ctaHgaptos MCO/M3K 27000 u ucnonb30BaTbCA B Ka4eCTBE ANEMEHTa CUCTEMbl MeHea-
XXMeHTa NMHpopMaLMOHHOK B6e30MacHOCTM OpraHM3auuu, eCnv TakoBas uMeeTcsl. HaumoHanbHble cTaHaapTbl
n TpeboBaHnsi K MHOOPMALMOHHOK 6e30MacHOCTU CUCTEM TaKKE MOTYT ObITb MPUMEHUMBI B OTHOLLEHUU J0-
KYMEHTHbIX CUCTEM.

Mpunoxernns B—D B UCO/M3K 27005 coaepxar npumepsl obnacrei HeonpeaeneHHoCTU, NPUMeEHH-
Mble B OTHOLUEHUM M0BGON MHOPMALIMOHHON cucTembl. Bonee cneuuduyeckue Ans JOKYMEHTHBIX CUCTEM
obnacrtu HeonpeaeneHHOCTM TaKXe BKIOYaIOT crieayioLlee:

a) aaeKBaTHOCTb NONMTUKM 6e30MacHOCTU OPraHM3auuMmn B OTHOLLIEHUM AOKYMEHTOB, JOKYMEHTHbIX Npo-
LIeCCOB U CUCTEM,;

b) cnocobHocTb 0BecneunBaTh COBNIOAEHNE U 3AWMTY NPABUI U NPUBUNETUIA JOCTYNA, CBA3AHHBIX C
JOKyMEHTaMu, JOKYMEHTHBIMU NPOLIECCaMn U CUCTEMAMM;

C) NONUTUKA U MEPbI KOHTPOMNSA B OTHOLUEHWU AENCTBYIOLLMX NO NOPYYEHUIO OpraHu3aLum TPeTbUx CTo-
POH, BMUSAIOLLME HA XPAHEHKUE, AOCTYM U KOHTPOSb HaJ AOKYMEHTaMMU U AOKYMEHTHBLIMU CUCTEMAMMU.

5.5 [loKyMeHTHbIe npouecchbl

Mpu naeHTMdUKALMU PUCKA OCHOBHOE BHUMaHKe 06paLLaeTca Ha UCNonb3yeMble Npu ynpasneHum go-
KYMEHTaMW U JOKYMEHTHBLIMU CUCTEMAMM MPOLIECCHI CO34AHUSA LOKYMEHTOB (MU UX SFIEMEHTOB) U KOHTPONS
Ha HUMK.

MpumedaHue — lMpepnonaraercs, YTO cneuManucTbl No YNpaBieHnio 4OKYMEHTaMU MpU MPOeKTUPOBaHWM
LOKYMEHTOB M JOKYMEHTHLIX MpOLIECCOB UCMONB3YIOT B Ka4eCTBE PYKOBOACTBA CTaHAapThl W TeXHUYeckue oTyeTsl MCO
15489-1, NCO 23081-1, MCO 23081-2 n NCO/TO 23081-3.

5.5.1 O6nacTtu HeonpeaesieHHOCTU: NMPOEKTUpPOBaHUe AOKYMEHTOB

O6nactu HeonpeaeneHHOCTU B NPOLIECCax NPOEKTMPOBAHNA AOKYMEHTOB CreayoLme:

a) afjekBaTHOe NMpOBEeAeHNe aHanu3a BUAOB AEATENbHOCTU C LENbiO0 BbISIBEHUS TpeOOBaHUi K AOKy-
MEHTaMm;

b) BceCTOpOHHUIT XxapakTep c6opa TpeboBaHuit kK JOKYMEHTaM ANA KaXA0ro AenoBOoro npouecca, Koraa,
B TOM YMUCIIE, YYUTLIBAKOTCA NOTPEBHOCTU BCEX 3aUHTEPECOBAHHBLIX CTOPOH;

C) aeKBaTHOCTb NPOEKTUPOBAHMSA AOKYMEHTOB (HanpUMep, YCTaHOBIEHUS COAEMKAHUA U ONPeaeneHus
MeTafaHHbIX, He0BX0AUMBIX AN AEHTUPUKALMKU, ONUCAHUA, UCNOSNb30BaHNUS, COXPAHEHUS] UCTOPUN COBbI-
TUIA, @ TaKKe ANS NNaHMpPOBaHWA COObITUI), COOTBETCTBYIOLLAA TPEGOBAHUAM K JOKYMEHTAM;

d) apekBaTHOCTb CXEM HaUMEHOBaHWUA U KnaccuduKkalum NOCTaBNEHHbIM LIEnsaMm.

5.5.2 O6nacTu HeonpeaesieHHOCTU: CoO3aaHue AOKYMEHTOB U BHeApeHUe AOKYMEHTHbIX CUCTEM

O6GnacTti HeonpeaeneHHOCTH B NpoLeccax co3aaHus AOKYMEHTOB U BHEAPEHUSA JOKYMEHTHbIX CUCTEM
cnegyloLme:

a) Ans BCEX JOKYMEHTOB BblOpaHbl Noaxoasiuue Ansi COOTBETCTBYHOLUMX AEMOBbIX MPOLECCOB U A0-
KYMEHTHbIX CUCTEM TOYKM MX CO34aHUsI Unu 3axeara (obecneunmBatoTCs CBOEBPEMEHHOCTb, KOMMNIIEKCHOCTb U
nonHoTa co3gaHus/3axeara);
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b) adbheKTMBHOCTL UHTErpaLuK, rae 3T0 YMECTHO, AeNnOoBbIX NPOLIECCOB C NpoLeccaMn co3gaHua ao-
KYMEHTOB U KOHTPOMSA Ha4 HUMMU,

C) ajekBaTHoe pacnpeneneHue u AOKyMEHTUpoBaHue 00A3aHHOCTeN U OTBETCTBEHHOCTU co3aarenen
[OKYMEHTOB U Y4acCTBYIOLLMX B AEMOBbIX TPAH3AKLUAX areHToB (TaM, rae 370 pasHbie Nuua);

d) pacnpegeneHme 06s3aHHOCTEN U OTBETCTBEHHOCTU NO 3axBaTy AOKYMEHTOB OpraHn3auuu U3 BHeLL-
HUX cpel COOTBETCTBYET TpeboBaHUAM;

€) cneumduKaLum METaAaHHbIX BEAYTCA U OKYMEHTUPYIOTCA Haanexaiuum obpasom;

f) Hagnexawmm 06pazom JOKYMEHTUPYIOTCSI U KOHTPONUPYIOTCH NMPOLECCHI YNPABAEHUA U NPOTOKONU-
poBaHuA AocTyna K AOKYMEHTaM.

5.5.3 ObnacTu HeonpeaerneHHOCTU: MeTaZlaHHble

ObnacTtu HeonpeaeneHHOCTH B NpoLieccax ynpasneHus MetTagaHHbIMKU crieqyoLme:

a) UMELOTCA U AOCTYMHbI TEXHMYECKue cneumdukaumm METaaHHbIX, UCMONbL3YEMbIX B AOKYMEHTax, A0-
KYMEHTHbIX NpOLIeccax u cucTemax;

b) obecneunBaercs ynpasneHue cneyudukaumaMmm MeTaAaHHbIX, AaloLlee BO3MOXHOCTb NPOBOAUTb NO
Mepe HeoBXoAMMOCTU UX 0GHOBNEHME.

5.5.4 O6nacTu HeonpeaeneHHOCTU: UCNONb30BaHNe JOKYMEHTOB U AOKYMEHTHbIX CUCTEM

ObnacTtu HeonpeaeneHHOCTU B MpoLeccax A0CTyna U UCNoMb30BaHUS CrneayloLue:

a) cooTBeTCTBYOLME TpeboBaHUAM CTabUNbHOCTL U CBOEBPEMEHHOCTb M3BMEYEHUA UMW NONYYEHUN
[0CTyna K AOKYMEHTaM;

b) agekBaTHOCTb ynpaBneHus npaBamm 40CTyna nofib3oBarenei B0 BCeX JOKYMEHTHbIX npoueccax;

C) ynpaBneHne nHungeHTamum 6e30nacHOCTM U criydasiMu B3noma Apyrux Mep U Cpeacts KOHTPOnA A0-
cTyna;

d) BefieHMe 4OKYMEHTaLmMK, NOKa3biBaloOLLEN, KTO BO BpPEMEHM noryyan AoCcTyn K JOKYMEeHTaM U BHOCUN
B HUX U3MEHEHUS;

€) aaeKBaTHOCTb NOArOTOBKM MCMONb3YIOLLEro NpoLecchl NepcoHana;

f) cobniogeHne ycTaHOBMEHHbIX NpoLeayp.

5.5.4.1 OBnact HeonpeaeneHHOCTU: NoAAEePKaHUE NPUTOAHOCTU K UCTIONb30BAHMIO

O06nacTu HeonpeaeneHHOCTU B NpoLieccax NnoaaepXaHusi NPUrogHOCTM K MCMOMNb30BaHUIO cneaylowme:

a) COXpaHeHUe OCMbICIIEHHOCTU METaAAaHHbIX AOKYMEHTOB BO BPeMEHU, 0COGEHHO MPWU HaNW4MKn 3aBu-
CUMOCTYU OT AaHHbIX U3 BHELLUHUX CUCTEM UMU CBA3EN C HUMMU;

b) agekBaTHOCTb AOKYMEHTHBIX MPOLECCOB B NNAHE COXPAHEHNA ayTEHTUYHOCTU N HAAEXKHOCTU [OKY-
MEHTOB BO BPEMEHU;

C) noaaepkaHue AOCTYMHOCTU AOKYMEHTOB BO BPEMEHU;

d) ynpaBneHue npumeHeHuem WwnudpoBaHNA AOKYMEHTOB B CRyvae ux nepeaayu no kKaHanam cBsi3u;

€) aAeKkBaTHOCTb yNpaBneHnss BEPCUAMU AOKYMEHTOB BO BPEMEHU,;

f) anekBaTHOCTb YCUIUIA MO COXPAHEHUIO UCTOPUN COOLITUM C AOKYMEHTAMU C LIENbIO COXPaHEeHUsi Oc-
MbICIIEHHOCTU JOKYMEHTOB BO BPEMEHMU;

g) npobnemsl, CBAA3aHHbIE C ycTapeBaHueM 060pya0BaHUS U NPOrPaMMHOro obecneveHust (B TOM uucne
dopmMaTtoB), 3aTparnBaroLLme Kak JOKYMEHTHbIe NPOLECChl, TaK N JOKYMEHTHbIE CUCTEMBbI.

Tpumep — Bonee cmapbie eepcul 3NIEKMPOHHBLIX O0KYMeHmMoe Mo2ym oKa3ambCsl He0oCMmynHbLIMU C UcC-
rosib308aHUEM CO8PEeMEHHbIX NMPOo2pPaMMHbIX NPUsIoXeHul (eepcull NpunoxeHull).

5.6.5 O6nacTu HeonpeaeneHHOCTU: YHMUTOXEeHUE OOKYMEHTOB NUbGo UX nepepaya Ha apxuBHoOe
XpaHeHue

O6nacTu HeonpeaeneHHOCTU B MPOLIECCAX OKOHYATENbHOMO peLueHns cyabObl 4OKYMEHTOB (MX YHUYTO-
»XeHust nmbo nepegayn Ha apxXMBHOE XpaHEeHUE) cneayowme:

a) YHUITOXXEHWEe AOKYMEHTOB NMbBOo ux nepegaya Ha apxMBHOE XpaHEHWe NPOBOAATCSA TaK, Kak 310 Obino
3annaHupoBaHO U aBTOPU3OBAHO;

b) npoueaypbl OKOHYATENLHOMO peLweHns cyabbbl JOKYMEHTOB NpeaycMaTpuBaloT, B criyyae Heobxoau-
MOCTH, BO3MOXHOCTb MPOAOIMKEHNA XPAHEHUA AOKYMEHTOB NOCNE UCTEYEHUSI CPOKA UX XPaHEHUST;

lMpumep — LokymeHmbI, Heob6xo0uMbie e paMKkax cydeb6Ho20 pa3bupamenbcmea NU6GO 3anpouieHHbIe e
coomeemcmeuu ¢ 3akoHodameskcmeoM o ceobode docmyna k eocydapcmeeHHoU UHGhopMayuU, CPOKU XpaHe-
HUs KOMOPbLIX UCMEeKNU.

C) OKYMEHTUPYIOTCA BCE IENCTBUSA, CBA3AHHbIE C YHUUTOXEHUEM NGO nepeaaqeil 4OKYMEHTOB;
d) yHUUTOXEHME [IOKYMEHTOB HaAnexalum 06pasom asTopU30BaHO 1 3a40KYMEHTUPOBAHO;
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€) NpoBOAUTCS TECTUPOBAHME HA NPEAMET BO3MOXHOCTW BOCCTAHOBNEHUS UHAOPMAaLUK C BbIBEAEHHOTO
U3 aKcnnyaTtauuu o60pya0BaHUSA U YCTPOWCTB XPaHEHUS AAHHbIX, B TOM YUCAE C UCNONb30BAHUEM METOAOB U
CPE/ICTB 3MEKTPOHHOW CyAe0HO-KPMMUHANUCTUYECKON IKCNEPTU3bI.

Tpumep — OueHka adekeamHOCMU UCII0/Tb308aHUs NepeghopmMamupoeaHus s yHUYMoXeHus ecex do-
KyMeHmoe, XpaHsaUUXCs1 Ha JecmKuX OUCKax KOMITLIOMepPOoe U KoMupoeasibHo-MHOXUMe bHLIX ycmpolicme unu
JKe Ha maKux Hocumensx uHgopmMayuu, KaK ¢reuw-Hakonumenu.

6 AHanu3 BbISIBNIEHHbLIX PUCKOB

6.1 OOwme nonoxeHus

Pucku aHanuaupyiotca nytem onpeaeneHus ux noTeHymanbHbiX NOCNeacTBUN U BO3MOXHOCTU peanu-
3auuum.

B cniyyae AJOKYMEHTHbIX NMPOLIECCOB U CUCTEM, MOCTNEACTBUS ONpeaensioTcs B 3aBUCUMOCTM OT obnactu
HeonpeaeneHHOCTU U OLEHUBAIOTCH B COOTBETCTBUM C KPUTEPUAMU PUCKA, YCTAHOBNEHHBLIMU OpraHu3aumen
COrMacHo NONOXeHusaM pasaena 4.

Mpu sTOoM cneayeT NPUHATbL BO BHUMaHUE CYLLECTBYIOLME MEPbl U CPeACTBa KOHTPONS M YNpaBneHus,
MX AENCTBEHHOCTb U 3(P(PEKTUBHOCTD.

6.2 AHanu3 BO3MOXHOCTU U KONMUYECTBEHHAA OLIEHKA BEPOATHOCTU peanu3aLum puckoB

Moa Bo3MoXHOCTLIO peanusauum pucka (likelihood) noHumaetca WwaHc (KONMYECTBEHHO OLIEHUBAEMbII
yepes BEPOSATHOCTb MITM YACTOTY HACTYMNEHUS CODLITUI) HA TO, YTO PUCKOBOE COOLITUE AENCTBUTENBLHO NPO-
n30ier. AHanu3 BO3MOXHOCTM peanu3auuu uaeHTUULMPOBaHHbLIX PUCKOB NPOBOAUTCA B COOTBETCTBUM C
Xapaktepom obnacrewn HeonpeaeneHHOCTU U HA OCHOBE JaHHbIX 3a NepUoa BPEMEHU, AOCTATOUHO ATUTENb-
HbIil ANS TOro, YToBbl cAenaTh 3acnyXXUBaloLLMe OBEPUS OLIEHKM.

Kakablii puck cneayer oueHUBaTh Kak COMETaHME BO3MOXKHOCTU TOTO, YTO Kakoe-TO CoObITue npon3on-
[eT, U Tex NOCNeACTBUIN, KOTOPblE BO3HUKHYT, €CIIU OHO AE€ICTBUTENLHO CNYYUTCS.

BeposaTHOCTM MOryT ObiTb NPeACTaBeHbl NO-Pa3HOMY, HO 0ObIMHO OHU B3aMMOCBSI3aHbl C YPOBHEM pU-
cka. Mpu ncnonb3oBaHMK Ka4eCTBEHHbIX METOAO0B OLIEHKM HA OCHOBE BO3MOXHbIX NOCNEACTBUN, BEPOATHOCTU
U YPOBHA pUCKa YCTaHABMMBAETCA YPOBEHb 3HAYUMOCTM (TAKOM, KaK «BbICOKUIY, «CPEaHUNY UNU «HU3KUWY).

B nonykonuyecTBeHHbIX METOAAX UCNOMb3YIOTCA YUCIIOBbIE PEWTUHIOBbLIE LUKANbl ANA NOCNeACTBUI U
BEPOATHOCTU PUCKOB, NO3BONSIOLLME HA MX OCHOBE ONPEAENUTb YPOBEHb pUcka no chopmynam. 3T LIKasbl
MOTYT ObITb Kak IMHEAHbIMW UK NIorapuddMUYECKUMM, TaK U CTPOUTLCS HA OCHOBE WHBIX MaTeMaTu4eckux 3a-
BMCMMOCTEN; NCMONb3yeMble (hOPMYIIbl TAKXKE MOTYT PasnuyaTbCs.

YUNCTO KONMMYECTBEHHbIE METOAbI, MCNOMb3YIOLLME KONMYECTBEHHbIE 3HAYEHUS NOCNEACTBUN N UX BEPO-
ATHOCTEN, MOryT ObITb UCNOMb30BaHbI B TEX CIyYasx, KOrga UMerTcs (CTaTUCTUYECKUe) AaHHbIe O hyHKLMO-
HWPOBaHUW AOKYMEHTHbIX NPOLECCOB M CUCTEM 3a JOCTaTOYHO ANUTENbHLIA NePUoS BPEeMEHM.

B OTHOLIEHMU JOKYMEHTHbLIX NPOLECCOB U CMCTEM MOXET ObiTb NPUMEHMM NOAX0A, NMPU KOTOPOM CO-
ObITUA KNAacCUPULIMPYIOTCS MO YaCTOTe UX peanusauun B Te4eHWe BPEMEHU, C NPUCBOESHMEM KaXKaou Kare-
ropum Konm4ecTeeHHoro nokasarens (6annos). Mpumep Takon GannbHOM OLEHKM BEPOATHOCTU NPUBEAEH B
Tabnuue 1.

Tabnuya 1 — MpumMep GannsHoW OLEHKU BEPOATHOCTU

OueHka BeposiTHOCTW B Bannax MosicHeHus
1 OueHb HIU3KasA BEPOATHOCTL, COOLITUE NPOUCXOAUT He Yalle, YeM pas B 10 net
2 Huskan BepoAaTHOCTb, coBbITUE NPOMCXOANT He Yalle, YeM pa3 B 3 roga
3 CpeaHsia BepoATHOCTb, COBBITUE NPOUCXOAUT pas B rog
4 BLicokasi BeposTHOCTb, COBLITUE NPOUCXOAUT Yallle, YeM pa3s B Mecsl,

6.2.1 KoHTeKCT: BHewHue akropbl

OueHKka BO3MOXHOCTU HACTYNMEHUSA PUCKOBbLIX COObITUII — B paMKax CoLManbHO-MONMUTUYECKON, Ma-
KPO3KOHOMUYECKOW U AENOBON cpej, a Takke hmM3nyecKon oKpyXatowen cpeabl — oOnupaeTcsa Ha ucropuye-
CKYIO M TEKYLLYIO MHOPMaLMIO, OTHOCSALLYIOCS K CREeAYIOLLMM KaTeropusM:
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a) CMeHa NpaBuUTENbCTB U a4MUHUCTPAaLUN;

b) cratucruyeckas n uHas OTHYETHOCTb, OTpaXkaKLlas MakpOIKOHOMUYECKUE MOKA3aTenu U AaHHble O
JeATenbHOCTY;

C) MOAENU U TEHAEHLMMN COLUManbHO-NONUTUYECKMX U3MEHEHNI B HALMOHANLHOW U/UIK MeXayHapoaHON
cpefe, UMeroLLMe CyLLEeCTBEHHOE BNUsIHUE B TOM MECTE, [e pacnonaraeTcsa opraHM3auus;

d) TeMMbl UBMEHEHUI B TEXHONOTMAX U B3aUMOCBA3AHHBIX C HUMU TEMIMOB BOCTIPUATUS STUX TEXHOMNOIMN
06LECTBOM;

€) 9KCTpeMmaribHblE NOrOAHbIE YCMOBUS U UHbIE HEONAronpuATHbIE OU3NYECKNE SBMEHUS, BKIOYas, B
TOM uucne, nepedou ¢ PyHKLUMOHUPOBAHNEM UHADPACTPYKTYPSI.

McTopuyeckue ceeieHnsa 06 9KCTpeManbHbIX NOTOAHBIX SBMEHUSX (HAaNpuUMep, yparaHax) unu o Hebna-
TONPUATHBIX (PUUHECKUX COBBITUAX (TAKUX, KaK NOXapbl U MaCLUTAOHLIE OTKMIOYEHUS SNEKTPUYECTBA) MOTYT
ObITb CKYAHbLIMK UK BOOOLLE OTCYTCTBOBATL, HO U3 9TOF0 HE CREeAYeT, YTO 9TU CODLITMA HE MOTYT NPOU3ONTHU.
YuutbiBas karactpoduyeckue NocneacTBMsa Takux CoObITUIA, NPU OLEHKE PUCKOB HEODXOAMMO NMPUHUMATL BO
BHUMaHME NOA00OHYI0O BO3MOXHOCTb.

6.2.2 KOHTEKCT: BHYyTpeHHUe (pakTopbl

OueHKa BO3MOXHOCTU HACTYMIEHUS PUCKOBBLIX COObITUI, CBSI3AHHLIX C U3MEHEHUSAMMU B CTPYKTYpE U
OeATenbHOCTU OpraHM3aumm 1 B TOM, KaK OHa UCMOMb3yEeT TEXHOMOMU U PeCypChl, OCHOBBLIBAKOTCA HA MHAOP-
MaLuu O HeJaBHEN UCTOPUN OpraHu3aLun B Creaylowmx obnacrax:

a) MU3MEHEHUs B BbICLLEM PYKOBOACTBE (B TOM YMCME CBSA3aHHbIE C MpuBaTu3auneit, CIMSHUSAMU U no-
rMOLEHUSAMM) U NOCneA0BaBLUME BCNES 38 HUMU NEePEMEHbI;

b) xapakTepHasa peakuus opraHu3auuMu Ha BHELUHME U3MEHEHUS, Takue, Kak U3MEHEHUs1, CBA3aHHbIe C
HOpPMaTMBHO-NPAaBOBON 6a30M, TEXHOMOMMYECKMM Pa3BUTUEM U (PUHAHCOBLIM KITUMATOM;

C) KOMNETEHLUA NEPCOHaNa u BHYTPEHHASA cuctema oby4eHus u NOAroTOBKM Kaapos;

d) Teky4ecTb KagpoB.

Takyto UCTOPUIO HEAABHUX UBMEHEHWI CneayeT paccMaTpuBaTth B KOHTEKCTE XapakTepa AesATeNbHOCTU
opraHusauuu, ee pasmepa u KOpnopaTUBHON KYNbTYpPbI.

Mpumep — OpeaHu3ayuu ¢ CUNbHLIM aKUEeHMoM Ha 0es108YH0 KOHKYPEeHUUo UM UCmOopUYecKU CKJIOHHbIe
K ludepcmey @ 0ceoeHUU HOBbIX MexHoslozuli, ¢ 6obweli 8epPOSMHOCMBLIO 8HeAPAM HO8ble MeXHoIo2uU, YeM
HeKoMMepyecKue opaaHu3ayuu 110 OKa3aHUo yciye, YbUMU KIIUeHmamu s16J1s110mcsi Noxunbie moou unu coyu-
anLHO HesaujuuwjeHHbIe c/lou HacesneHusl. Bonee eeposimHbIM gpakmopoM, cnoco6HLIM 3acmasumb HeKOMMepYe-
CKue op2aHu3ayuu nolimu Ha eHympeHHue rnepeMeHbl, Mo2ym 6bIimb U3MeHeHUsl @ UX (huHaHcupoeaHuu. OyeH-
Ka eeposimHbIX MemMrnoe 6HympeHHUX npeobpasoeaHuli ocHOebIgaemcsi Ha UHhopMayuu, Komopasi ompaxaem
creyudgpuKy opeaHusayuu.

6.2.3 Cucrtembl

OueHKa BO3MOXHOCTU HACTYNNEHUSA PUCKOBLIX COOLITUIA, CBSA3AHHbLIX C CUCTEMaMU, ONUPAETCSA Ha CO-
OpaHHylo nHopmaLuio 0 6e3onacHoCTU, 00eCneYeEHN HEMPEPLIBHOCTU (DYHKLIMOHUPOBAHUS, O PECYPCHOM
obecneyeHusi, nHTeponepabensHOCTU U TEXHUYECKON MOAAEPKKE (B KaXXAOM crnyyvyae uaeHTUULMPYIOTCS
aHoOManuu, oMBKM UCMONHEHUS, HEPELLEHHbIE BOMPOCHI U NpobremMbl, CBEAEHUA O KOTOPLIX OyayT B Aanb-
HelLweM NCNonbL30BaTbCAa AN pacydeTa Unn OLEHKKU YaCcTOTbl COBLITUR).

Bonpocbkl 6e30nacHOCTU AOKYMEHTHBIX CUCTEM, X UHTEponepabensHOCTU U 06LLIMe BOMPOCHI Pecypc-
HOro obecneyeHms paccMaTpUBaTCA U JOKYMEHTUPYIOTCH Ha CTaaMsaX X NPOEKTUPOBAHUA U aHanu3a yHk-
LMOHUPOBAHUS, B TO BPEMS Kak NiaHMpoBaHue 0b6ecneyeHunst HenpepbiBHOCTU OYHKLIMOHUPOBAHUS SBMSETCS
OHWUM U3 acnekToB 00Len NporpaMmmMbl MEHEAXKMEHTA AENOBbIX PUCKOB OpraHm3aLuu.

Mcnonb3yemble Npu NPOeKTMPOBAHMKU CUCTEM MPOLIECCHI MOTYT OKa3aTbCs YSA3BUMbIMU ANS1 PUCKOBbLIX
COObITUIA, CNOCOBHBLIX NOBMUSATL HA JOKYMEHTHBIE NPOLIECCHI B CUCTEME. ITO CNeAyeT yYuTbIBaTh NPU OLIEHKE
BO3MOXHOCTU PUCKOBbLIX CODBITUI HA 3Tane NpoeKTMPOBAHUSA CUCTEMBI.

AHanu3 JOKYMEHTOB, CO3A4aHHbLIX B pamKax NpoLeayp TEXHUYECKOro 06CnyXMBaHUS U NoaAEPXKKU, AOM-
»XXeH 0becneynTb NPOYHYI0 OCHOBY ANS1 OLEHKM BO3MOXHOCTU HEBNaronpusiTHbIX COBLITMI. TexHu4eckas noa-
Jepxka CUCTEeMbl OXBATbIBAET BOMPOCHI KAk TEXHONOMMIA, Tak U Npoueayp.

MHdopMayuio, NnonyyeHHyo B Xxoe NpoOBOAUMOrO B PaMKax KOHTPONSA KAYeCTBa MOHUTOPUHIA C LIENbIO
BbISIBNIEHUS1 HECOOTBETCTBUI B NPOLEAYpPaX TEXHUYECKOrO 00CNyXMBaHUSA, CneayeT npoaHanuampoBarh Ans
TOro, YTOObl OLEHUTL YaCTOTY MOSIBIIEHUSI HECOOTBETCTBUI U BbISIBUTH BO3MOXKHbLIE MOBTOPSIIOLUMECS CLEHa-
pun (patterns). Takne nosTopsOLLMECA CLIEHAPUM HECOOTBETCTBMI HYXKHO aHanNM3npoBaTb B CONOCTABEHUU
C NPOEKTHbIMK cneunduKaumamMm CUCTEMBI.

YKypHanbl (NpOTOKOMbI) ayaAuTa U aHanornyHble JOKYMEHTbI, OTpaXalolme HapyLueHus cuctemsl 6es-
OMAacCHOCTU W OFpaHWYEHUss Ha AOCTYN, CreayeT aHanorMyHbiM 06pa3oM aHanuM3upoBaTb ANS BbISABMEHUSA
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NOABMAIOLLUMXCA CLUEHapUeB U OLeHWBAHUA YacTOTbl U NPUYUH HapyLleHWd. [JoKyMeHTbl, noaTeepxaaroLLme
npoBeAEeHWE PE3ePBHOro KOMMPOBAHUSA KOMMbIOTEPU3O0BAHHbLIX CUCTEM B COOTBETCTBUM C MPOEKTHLIMU CNELm-
dukaunsamMu, 40MmKHbl AaTb MHAOPMALMIO, YKa3bIBAIOLLYIO Ha BO3MOXHbIE YA3BMMOCTU U 4acTOTy UX NPOsB-
neHus.

Mpu oueHke BO3MOXHOCTU CBSA3@HHbLIX C CMCTEMaMU HEBNaronpuAaTHbIX COOLITUI CneayeT Yy4nUTbIBaTh
NPUOPUTETHI, YCTAHOBIEHHbIE AN PA3MUYHbIX JOKYMEHTHbBIX CUCTEM.

6.2.4 NMpouecchobl

Mpouecchbl B CROXMBLUMXCA AOKYMEHTHbIX CUCTEMAXxX MOCTENEHHO U3MEHSIOTCA B pesyrnbraTte nparma-
TUYHOTO pearnpoBaHUs HA aHOMAanUK UNKU HENPEABUAEHHbIE MANO3HAYUTENbHBbIE COOLITUA. ST UBMEHEHUS,
B OTCYTCTBME CO3HATENbHOro aHanusa W NpPoBeAEeHUs AOKYMEHTUPOBAHHbLIX KOPPEKTUPOBOK, CO BPEMEHEM
MOryT HakonuTbCHA. HakonneHue HeGONbLUMX U3MEHEHUI B AOKYMEHTHbIX Npoueccax npeacrasnser coboi
CTOSb XK€ 3HaUUTENLHY 00nacTb HeoONPeaEeneHHOCTH, Kak MacluTabHble HeOnaronpPUATHbIE BHELLHME COObI-
TnA. BO3MOXHOCTb OTKITOHEHUS OT MPOEKTHbIX cneumduKkaumii OLEHMBAETCA HAa OCHOBE aHanu3a HeCOOTBET-
CTBUI U aBTOPU3OBAHHbLIX B 0COOLIX 0BCTOATENLCTBAX AHOMATbHLIX U3MEHEHU.

OLeHKa BO3MOXHOCTU CBA3AHHbIX C AOKYMEHTHbLIMU NPOLECCAMU PUCKOBBIX COOLITUII OCHOBBLIBAETCH HA
UHhopMaLum, COGPaHHON NPU UCMONb30BaHUW AOKYMEHTOB, MEP U CPEACTB KOHTPONA U ynpaBneHnsa Hag Ao-
KYMEHTaMu, a Takke TakuxX MHCTPYMEHTOB, KaK KrnacCuduKaLMOHHbIE CXeMbl U YKa3aHUs N0 CPOKaM XpaHeHus
1 AENCTBUAM, BbINOMHAEMbIX MO UX UCTEYEHUN.

COOTBETCTBYIOLLME UCTOUHWKM MHGOPMALMK BKITIOYAIOT B cebs:

a) CTaTUCTUYECKME JaHHbIE O CO34aHUN U UCNOMNb30BaHUN AOKYMEHTOB;

b) AOKYMEHTbl 0 HECOOTBETCTBUSX MO AAHHBbIM MOHWUTOPUHIA, NPOBOAMMOrO B paMKax KOHTPOMSA Kaye-
CTBA;

C) JOKYMEHTbI 00 U3MEHEHUSIX B CXEME METAAAHHbIX;

d) AOKYMEHTbI, OTpa)kaloLne UCMNoNb30BaHUE YKa3daHU No CpoKam XpaHeHUsl u AeWCTBUAM, BbINOSHSAE-
MbIM MO UX UCTEYEHUY;

€) AOKYMEHTbI, OTpaxaroLLume U3MEHEHUA U HAPYLLEHUs1 OrPaHUYEHUI Ha AOCTYN.

Ha ocHoBe cobpaHHOli uHopMaumum MOXeT ObITb MPOBEAEH aHanu3 Heao4eToB (gap analysis) Ans Bbl-
ABMEHUS TEX HanpaBneHuin AesTenbHOCTU OpraHn3aLun, B KOTOPbIX NPOLECChl CO3AaHUs JOKYMEHTOB HE OT-
BEYAIOT YCTaHOBMNEHHbIM TpeboBaHusAM NuMBo camu TPeGOBaHWUA U3MEHMIUCH, A TAKKE HOBbLIX HanpaBneHui
JEeATenbHOCTH.

AHanu3 Hego4yeToB U JAOKYMEHTOB O HECOOTBETCTBUSIX AOMKHbI MOCMNY>XUTb OCHOBOWN AN BbISABMEHUSA
NPOSIBNSAOLUMXCA NOBTOPSIIOLUMXCA CLUEHAPUEB U3MEHEHUM, HA KOTOPbIE JOKYMEHTHbIE CUCTEMbl HE CMOIMU
aJleKBaTHO OTpearupoBaTh, YTO YKa3blBAET HA HanM4ue ysi3BUMOCTEN.

7 CpaBHUTENbHas OLEHKa PUCKOB

7.1 O6uwme nonoxeHua

Llenb cpaBHUTENLHOM OLEHKM pucka (risk evaluation), npu KOTOpON yCcTaHaBNMBAETCA, ABMSAETCS NN PUCK
U/Wnu ero BENUYMHa NpuemMneMbiMU UM 40NYCTUMbIMK, 3aKIMIOYAETCA B TOM, YTOObI MOMOYL B MPUHATUN OMK-
paoLMxcs Ha pe3ynbrarbl aHanu3a pucka peLLeHUin OTHOCUTENBHO TOTO, Ha Kakue pUCku Heobxoaumo BO3-
AEenCcTBOBaTh, M O NPUOPUTETE COOTBETCTBYIOLLIMX AENCTBUN.

CpaBHuTENbHAA OLEHKA pUCKa BKITIOYAET B c€051 CONOCTaBNEHNE ONPEAENEHHOr0 B X0A e npoLecca aHa-
n13a YyPOBHA pUCKA C KPUTEPUSIMU PUCKA, YCTAHOBNEHHbLIMU NPU M3YYEHUN KOHTEKCTa AeATEerNbHOCTU OpraHu-
3auuu. o utoram 3T0r0 CPABHEHUSI PELLAETCA BONPOC O HEOBXOAUMOCTM BO3AENCTBUSA HA PUCK.

Macwwrabbl nocneacTBuii HebnaronPUATHLIX COBLITUI U aaeKBaTHOCTL CYLLECTBYIOLLMX MEP U CPEACTB
KOHTPONA 1 ynpasneHns MoryT 6biTb 00beanHeHbI ¢ Tabnuuei BEpOATHOCTER, YTOOLI NOMOYbL C MAEHTUMDMKA-
LMen pUCKOB, KOTOPbIE AOMKHbI ObITb B LEHTPE BHUMaHUA Mep, AENCTBUM U BO3AENCTBUS HA PUCK.

MoryT 6bITb NPUHATLI CNEAYIOLLNE PELLEHUSA:

a) TpebyeTcs nu BO3AENCTBME HA PUCK;

b) npuopuTeThLI ANA BO3AEWCTBUSA HA PUCKY;

C) HY>KHO N BbLINOMHUTL Kakne-nubo AeiCTBUS;

d) kakon 13 BO3MOXXHbIX BAPUAHTOB CrieayeT BblibpaTh.

Mpu cpaBHUTENBLHOM OLEHKE PUCKA HA OCHOBE OMpPeaeneHnst BO3MOXHOCTU U HEeraTUBHbIX MOCNEACTBUM
PUCKOBLIX COOLITUI CieayeT YAENUTb AOMMKHOE BHUMAHWE BO3MOXHOMY BO3[1€CTBUIO PEAKUX U HE UMEIOLLIUX
npeueaeHTa NPoMCLLECTBUIN, ECAM UX NOTEHLMANbLHOE BO3AENCTBME PACLEHUBAETCA KaK LUMpoKoMacLuTabHoe

14



FOCT P 57551—2017

n 6nuskoe k katactpopueckoMy. AHaNOrMYHBIM 06Pa3OM BO3IEHCTBUE HAKOMUBLLNXCA MaNO3HA4YNTENbHBIX
HapyLUEeHWUI UM HECOOTBETCTBUIF MOXET HAMHOTO NPEBLICUTL BO3AEHCTBUE KaXA0r0o U3 HUX, €CNN B COBOKYN-
HOCTM OHMW NPUBEAYT K yTpaTe LenoCTHOCTU U HaAEXHOCTU JOKYMEHTOB U JOKYMEHTHbIX CUCTEM.

Kak oTmeuanocb BO BBE4E€HUM, NOCNEACTBUEM PUCKOBBLIX COOBLITUN ANSt AOKYMEHTHBIX NPOLIECCOB U CU-
cTeM AIBNSIETCA yTpaTa Unu NOBpeXaeHUe AO0KYMEHTOB, KOTOpbie B pe3ymnbrarte CTaHOBATCA HeNPUroaHbLIMMU
ANsi UCNONb30BaHUSA, YTPAUUMBAIOT HAAEXHOCTb, yTEHTUYHOCTb, NONHOTY U/UITU HEM3MEHHOCTb, U MOTYT No-
3TOMY HE yAOBNETBOPATb NOTPEGHOCTAM OpraHn3aLmn.

PuckoBoe cobbiTe MOXET NoBneyb 3a coGoN LENbIi paa BO3AENCTBUIA pasnuyHoro Macwrata u Bo3-
AeiCcTBOBaTb Ha AOCTMXKEHUE PAAA Pa3snUYHbIX LEnei U Ha pasnuyHble 3aMHTEPECOBaHHbIE CTOPOHbI. TUMbl
noanexalumx aHanu3y NnocneacTBuii U 3aTPOHYTbIE 3aMHTEPECOBAHHbIE CTOPOHbI MAEHTUUUMPYIOTCA TOr4a,
KOraa opraHu3aums ycTaHaBnuBaeT CBOM KpUTepuu AN NPOEKTa NO OLEHKEe PUCKOB. [Npu OLEHKe BO3eiCTBUA
CBSI3aHHbIX C OKYMEHTaMMN U3MEHEHNN, HEONPEAENEHHOCTU U HEBNAronPUATHLIX COOLITUI YYUTLIBAETCS MPU-
OaHHbIE QOKYMEHTaM npuopuTeT. MpuopuTeT JOKYMEHTOB OTPaXKAETCH Ha OLUEHKE NOCMEACTBMIA B TOM, YTO
HebnaronpuaTHoe cobbiTUe, B pesynbTate KOTOPOro KOJIMYecTBO MOTepb ObINO HEBENMWKO, Ha Aene MOXeT
0Ka3aTbCsl 04EHb CEPbLE3HbIM MO CBOMM MOCNEACTBUAM, eCni BbiM NOBPEXAEHB! UMW YTPaYEHbl AOKYMEHTHI,
KPUTUYECKU BaXKHbIE ANS pearupoBaHUsl HA Ype3BblYaliHbie CUTYyauun NMBO OTHECEHHBIE K YUCTY KIOYEBbIX
[EenoBbIX JOKYMEHTOB.

7.2 OueHKa BO3AeCTBUSA HEGaronpUATHbIX COObITUIA

Heo6x0a1MMO NPUHATL BO BHUMaHKUE crieayoLme dhakTopbl:

a) YMCno 3aTPOHYTLIX NONb3oBaTenel u Apyrnx 3aMHTEPECOBaHHbIX NNL;

b) nocneacTens NOBPEXAEHUSI UNK YTPaTbl JOKYMEHTOB A8 ONEpaTMBHON AEATENBHOCTW OpraHn3aLuum;

C) Y)Ke peanu3oBaHHbIE MEpbl pearnpoBaHusi Ha cry4yai nepeboes B 4OCTYNE K AOKYMEHTaM;

d) Bpems u ycunus, Tpebytolimecst Ha BOCCTAHOBIIEHWE WU 3aMeHY NOCTPaAAaBLUUX JJOKYMEHTOB;

€) NoCneaCTBUA YTPAaThl UMK NOBPEXAEHUS AOKYMEHTOB, MOATBEPXAAIOLLMX NpaBa Unu cOBCTBEHHOCTb
opraHusaumu;

f) nocneacTeuA yTpaThl UM NOBPEXAEHUST JOKYMEHTOB, OTPaXaloLyX CnocOOHOCTb OpraHM3aunn Bbl-
NOSIHUTL CBOM 06s13aTeNbCTBA Nepes BCEMMU 3aUHTEPECOBAHHLIMU CTOPOHAMMU;

g) HOpMaTUBHO-NpaBoBble TPEOOBAHMA NO PACKPbLITUIO MHOPMaLMKU 06 NOBPEXAEHUN, yTpaTe NN He-
CaHKLMOHMPOBAHHOM AOCTYMNE K JOKYMEHTaM;

h) nocneacreusa ans penyrauumu opraHusauum B obuiecrse.

[aHHbI nepeyeHb He SBAAETCA ucYepnbiBaloWMM. Bulibop npuHuMMaemMbix BO BHUMaHWe DakTopoB
onpeaensieTcsi B 3aBMCUMOCTU OT pa3Mepa U xapakrepa AesTenbHOCTU OpraHu3aumuu.

MoTeHumanLHOe BO3AeicTBME HEONAronpUsITHBIX COBLITMI MOXET KnaccuduymposaTbca no odpasuy
Tabnuupl 2, ¢ UCNONb30BaHWEM (DAKTOPOB, MPU3HAHHBLIX B HAUMOONbLLEN CTENEHN COOTBETCTBYIOLMMMN pa3Me-
Py 1 xapaktepy AeSTenbHOCTU KOHKPETHON OpraHu3aLuu.

Ta6nuya 2 — Mpumep knaccudgukaumm BosgeincTeus HebnaronpuUATHLIX COObITHIA

HesHauuTenbHble
nocneacTsnA

VmepeH Hble nocneacTeua

CepbesHble NocneacTBUsa

Taxenble nocneacTBuA

AHOMarnbHoe HapyLueHne
orpaHuyeHuii focTtyna

HecaHKLUOHNPOBaHHbIN
AOCTYN K JOKYMeHTaMm

HecaHKUnoHnpoBaHHbIN
JOCTYN K JOKYMEHTaM,
chaKT KoTOoporo cneayet
pacKpbITh

MacwrabHas yTpata, no-

BpeXaeHne W/nnm HecaHk-
LMOHWPOBAHHBIN AOCTYN K
BOKyMeHTaM

MoBpexaeHue Hebonb-
LLIOrO YKCIIa AOKYMEHTOB,
OTHOCALLMXCA K OQ4HOMY
HanpaeneHuto geaTenb-
HOCTH

I'Ioepexq:leHwe SHauuTENb-
HOrO Yncna OoKyMEHTOB,
OTHOCALUXCA K O4HOMY Ha-
npasneHuio AeATenbHOCTU

MospexaeHne KNoYeBbIX
onepaTUBHbIX AOKYMEHTOB
HeCKONbKNX HanpasrieHuit
DeATENbHOCTU

MospexgeHue kno4eBbIX
AOKYMEHTOB 6onbWWHCTBa
HanpasneHwWih aeaTenb-
HOCTU

OrpaHuyeHHas yTpata
AaHHbIX

YTpaTa AaHHbIX/notepsa
HafEeXHOCTH

YTpaTa AaHHbIX / noTeps
HafexHocTH; ywep6 ans
penyTauuu

YTpata aaHHbIx/notepa
HagexHocTu/noteps obuye-
CTBEHHOIO A0BEpUS
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OkoHYaHue mabnuupl 2

HesHaunTeneHble
nocneacrtesua

YMepeHHble nocrneacTsma

CepbesHble nocneacTensa

Taxenbsle nocneacTsma

BoccraHoBUMbIN yLLep®

OnepaTuBHas fesTenb-
HOCTb He MNpepbiBaeTcs,;
BOCCTaHOBMEHWE JOKYMEH-
ToB TpeByeT ycunuii

YTpaTa opuupmansHo npu-
3HaHa; nepeboun B paboTe
HECKOMbKUX HanpaBneHui
AEATENbHOCTU, 3aTpaTHbIe
Mepbl MO BOCCTAHOBIEHWIO

AEeATENbHOCTHU

OcTaHoBKa onepaTuBHOA
AEATENbHOCTY; 3aTpaTHble
¥ OTHUMAIOLLME MHOro
BPEMeHMW Mepkl Mo ee BOC-
CTaHOBEHMIO; JOKYMEHTbI
BOCCT@HOBWUTb HEBO3MOXHO

7.3 CpaBHUTErNbHAA OLEHKA pUCKa

Knaccudukauuio Bo3geiicTeus HebnaronpusiTHbIXx COBLITUA MOXHO 06bEANHUTL C TAaGnUUEen BEpPOSsiT-
HOCTeN. OTO MOMOXET BbISIBUTb HEOMAaronpuATHbIE COOLITUS, KOTOPbLIE AOMMKHbI ObiTb B LEHTPE BHUMaHUSA

NPUHUMAEMBIX B paMKax MEHEIPKMEHTA pUCKa Mep, HaYMHas OT NPoLEAYP MOHUTOPUHIA U A0 NIaHUPOBaHUS

ycunuin no 06ecneyeHmnto roTOBHOCTU K YpE3BbIYaNHbIM CUTYaLMSM.
Tabnuua 3 aensieTca NpMMEpPOM TOr0, Kak Knaccudukaumsa Bo3aencTBusi HebrnaronpusATHLIX COOLITUN
MOXET ObITb COEAMHEHA C OLIEHKaMKU BEPOSITHOCTEN U NpeAcTaBneHa B TabnuuHomn opme.

CpaBHUTENbHAs OLIEHKA PUCKA [OKYMEHTHbIX MPOLIECCOB U CUCTEM OPraHWU3aLun A0MKHA BbINOMHATCA

B MOPsiiKE NPUOPUTETOB.

Tabnuya 3 —MNpumep cpaBHUTENBLHOW OLIEHKM pUcka

CobbiTne BeposT- MocneacteunA
KoHTekeT Cucrema Mpouecc HocTb HesHauuTtenbHble YMepeHHble CepbesHble Taxenoble
[oKkyMeHTbI Bico- Wcnpaenator-
Henpa- Kas €A B paMKax
BUNBHO 1pass | CywecTBylwmxX
Kknacecugm- Mecsy npoueayp
LipoBaHhl, unv
ycTaHoBneH Yalle
HeBepHbIA
cTaTyc jo-
cTyna
BHeceHue Cpea- Bnusert Ha
N3MeHeHWI HsA orpaHu4eHus
B 3aKoHofa- 1 pas B no goctyny K
TenbCcTBe 0 rog KafpoBon cu-
3alyute nep- cTeMe; pac-
COHanbHbIX npocTpaHAeT-
JaHHbIX Csl Ha fpyrue
onepaLuu
Cb6oii B Cpea- MenpaenstoT-
paboTe HASA Csl B pamKax
pyHKLMK 1 pas B CYLLieCTBYOLLMX
UHOeKcu- rog npotenyp
poBaHuA
B [OKY-
MEHTHOW
cucreme
[oKyMeHTHI Cpea- Wenpasnstotes
OLUNGOYHO HAS B paMKax
oTobpaHbl Ha 1 pas CYLLeCTBYHOLLMX
YHUYTOXE- B rog npoueayp
Hue
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OkoH4aHue mabnuupi 3

CobbiTne BeposT- MocneacTeuns
KoHTekeT Cucrema Mpouecc HoCTE HesHaunTenbHble YMepeHHble CepbesHble Taxenble
HeasTopu- Hwn3akas Hewucnpa-
30BaHHbIN 1 pa3 BUMble,
[OCTYM K B 3 roga COTPYAHWKaM
[ OKYMEHTaM, npuHocATeA
cogepxa- U3BUHEHMUSA
MM nep-
coHarnbHble
LlaHHble co-
TPYyAHUKOB
OteyTeT- Huskasn Brinset Ha
BUe 1 pas BCe [LOKY-
BNeKTpo- B 3 roga MEHTHbIE
3Hep- CUCTEMBI;
ru B TpaH-
TedyeHne 3aKLumm
8 vacoB oAHoro
LHSA MoryT
6bITb No-
TepsiHbl
Moxapom OueHb YTpata
YHUHTOXEHO Hu3Kas BaXXHbIX
3faHue, B 1 pas B A OKYMeH-
KoTopoM 10 neT TOB; nepe-
pacnona- 6ou B one-
ranuce fo- paTuBHOW
KYMEHTHbIe AeATenbHo-
cncTemsl CTW; noTeps
obLecT-
BEHHOrO
fosepus

Mpu npumeHeHnu Tabnuubl 3 AN ykazaHHOM LiENU UAeHTUULIMPOBAHHOE PUCKOBOE COOLITUE OTpaXa-
eTcsl (B COOTBETCTRYIOLLIEN ero kateropuu rpade) B neBov yactu Tabnuubl. B TOW Xe CTpoke B npaBomn 4actu
Tabnuubl yKa3blBalOTCA YPOBEHb YaCTOTbl U OLIEHKA BO3AEWCTBUS AAHHOMO COObITUA. OpraHu3auma MOXeT
Jatb 6annbHyI0 OLIEHKY BO3AENCTBUIO U BEPOATHOCTU, U B UTOFE NONYYUThb KONUYECTBEHHbIW nokasartens, oT-
pakatoLLmii NPUOPUTETHOCTL pearupoBaHUs HA AaHHOE PUCKOBOE CobbITHe.

8 PacnpocTpaHeHue uHdopmaumm o BbiSIBJSIEHHbIX PUCKaXx

OLEHEHHBIE PUCKM JOMKHBI ObITh 33J0KYMEHTMPOBAHLI B PEECTPe PUCKOB (NPUMEP 3anucu B peectpe
PUCKOB CM. B NpunoxeHuun A). PeecTp pucKoOB SBNSIETCA MHCTPYMEHTOM ANS A0BEAEHUA UHopMauun o pu-
ckax 40 pykoBoACTBa opraHu3auuu. O 3aperMcTpupoBaHHbIX B peecTpe puckax u npeanaraeMbix Mmepax pea-
rMPOBaHMUA Ha HMX AOJDKHO ObiTh MOCTABMNEHO B U3BECTHOCTL NnoapasaeneHue (cnyxta) opraHuzauun, oTeeT-
CTBEHHOE 3a 06LLYI0 NporpaMMy MEHEIPKMEHTA pUCka B OpraHu3auuu.

OCHOBHas LeNnb aHanu3a v pacnpocTpaHeHust MHopMaUMKN O PUCKAX 3aKIIOYAETCA B BbISIBNEHUU U
YCTAHOBIIEHWUM NPUOPUTETOB U NMPUHATUM Haanexawmx mep. MHOpMUPOBaHHWE O pUCKax ABNSETCS ANEeMeH-
TOM 3hHEKTUBHOIO MEHEAKMEHTA pUCka, 00eCneynBaloLLMM OCBEAOMIEHHOCTb O PUCKAX M UX NPU3HAHKUE B
maciutabe Bceii opraHusauuu. ns Toro, 4tobbl 06ecneunTb coxpaHeHue 3hPEKTUBHOCTU MeP, BbIGPAHHBIX
Ansi BO34ENCTBUSA HA PUCKK, JODKEH BECTUCHL MOHUTOPUHT AEATENLHOCTN NO OLIEHKE PUCKA, a TaKkxke perynsp-
HO NPOBOAUTLCS €€ aHanu3 U COBEPLUEHCTBOBAHMUE.
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MpunoxeHune A
(cnpaBouHoe)

Mpumep 3anUcK 0 AOKYMEHTUPOBAHHOM PUCKE B peecTpe PUCKOB

Tabnuya A1

OnucaHue pucka

Mons peectpa

CeefeHus o pucke

NaeHTudukaTop pucka

4

HaasaHue pucka

HecnocobHocTb yCTaHOBUTL NULO, co3faBllee JOKYMEHT

Tun w/vnu rpynnosas NpUHagnexHocTb prcka

[OKyMeHTbI

Brnapaeney pucka

CUCTEeMHbIA  aiMUHWUCTPATOp  MEeKTPOHHOW  CUCTEMbI
ynpaBneHns JOKyMeHTaMu U KoHTeHToM (EDRMS)

[aTa nepBuYHOR naeHTUdUKaLmM pucka

12 okTa6psa 2013 1.

Hata nocnegHero o6HoBNEHNA

15 okTabpa 2013 1.

OnucaHnune

HeBO3MOXHOCTb YCTaHOBUTb, KTO ABMNANICA aBTOPOM 3ape-
TMCTPUPOBaHHOIo JOKYMEHTa

MposieneHne pucka (06CTOATENLCTBA, NMPU KOTOPLIX PUCK
MOXeT MaTepnanmsoBaThes)

HeonpeaeneHHOCTb C TeM, B AEATENBHOCTU KaKoro MMeH-
HO U3 [enoBbIX NogpasfeneHuii obpasoBancs LOKYMEHT

®UHAHCOBLIN U UHOM yLLep6 B criydae MaTepuanuaalmm

Huaknia
pvcka
BepoaTHOCTb CpegHsas
MocneacTteus CepbesHble

CTpaTerusi npefoTBpalleHnsi pucka

MposecTn aHanu3 n gopaboTky LWabnoHOB JOKYMEHTOB B
EDRMS-cucteme

CTpaTterns Bo3gefcTBUSA Ha pUCK

MposecTn aHanu3 u gopaboTky LWabnoHOB JOKYMEHTOB B
EDRMS-cucreme

[NnaHoBas garta

31 pnekabpsa 2013 .

OTBETCTBEHHLIW 3a NpUHATUE Mep

CUCTeMHbIR  aAMUHUCTPATOP  SNEKTPOHHOW  CUCTEMbI
ynpaBneHus foKyMeHTaMn n koHTeHToM (EDRMS)

[arta nnaHoBoro nepecmorpa

31 aHBapa 2014 .

CchblIk1 Ha B3aMMOCBA3aHHbLIE PUCKN

3,12

CraTtyc pucka u Mep Bo3eACTBUA Ha Hero

HauaTbl AeicTBMA MO CMSIrYEHNIo pucka

[ata npoBefieHus nocriefHe oLeHKNU pucka

15 okTabpsa 2013 .
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Mpunoxexue B
(cnpaBouHoe)

KoHTponbHble BONPOCHI AN BbiABREHUs obnacten HeonpeaesnieHHOCTH

MpuMevaHne — [JaHHOe MpUNOXeHWe NpeAcTaBnseT coboil MpUMep CKUCKa KOHTPOMbHLIX BONPOCOB (KOH-
TPOMLHOrO CrUcKa), KOTOPLIA OpraHU3aLnsi MOXET UCMONb30BaTh Ha PErynsipHON OCHOBe ANS BLISBNEHUA U3MEHEHUI U
obnacTeii HeonpeAeneHHOCTH, NOABUBLLUXCS B TEYEHWE YCTAHOBIIEHHOMO NEPUo/a BPeMEHUN (HanpuMep, eXErofHo).

B.1 BHelwiHue dakTopbl

B.1.1 O6wecTBEHHO-NONUTNYECKUIA KOHTEKCT

BHeapeH nu B opraHusayuy npoLecc MOHUTOPUHIA U3MEHEHMIA BO BHELLIHUX YCNOBUAX €€ AeATENbHOCTN?

duKcupyloTcs v B Xoe NPOBOAMMOro opraHusalueil MOHUTOPUHIa U3MEHEHUS B crnegytowux obnacTax:

a) U3MEHeHUs B 3aKOHoAaTeNbHO-HOPMaTUBHON 6a3se, Bnusiowme Ha TpeboBaHUA K AOKYMeHTam?

b) naMeHeHuns B rocyaapcTBeHHON NONUTUKE, 3aTparnsatoLime TpeboBaHMA K AOKYMEHTaM, AOKYMEHTHbIE NpoLecchl
n cucTembl?

C) HOBble KOofieKChbl NMPaKTUKW WA M3MEHEHUA B CTaHAapTax, KacaloLmxcs JoKYMEHTHBIX NPOLECCoB U CUCTEM?

d) n3MeHeHUs1 NOTpeBbHOCTel B CBA3AHHLIX C OKYMEHTaMM ycnyrax?

€) M3MEHEHUS OXNAaHWUN 3auHTEPeCcOBaHHbIX CTOPOH B OTHOLLUEHNW JOKYMEHTOB?

Nmenu nn mecTo B NpoweaLwlem rogy Kakue-nubo cobbiTUA Ui U3sMeHeHUs BHELIHUX 0BCTOATENBCTB, KOTOpbIE No-
BIUANN Ha penyTaLuio opraHusayun unm obLyecTBeHHbIN cTaTyc?

B.1.2 MakpoaKoHOMWYeCKana U TeXHonoruyeckas cpena

Wmenu nu mMecTo B npolegLiem rogy Kakue-nn6o naMeHeHmsi B bopMe co6CTBEHHOCTU, CTPYKTYPE UM DYHKLMSX
opraHusauuu?

Nmenun nu MecTo N3MeHEeHUs B BbIpyUKe, KIUeHTCKoW 6a3se, WHble U3MEeHEeHWs! AeroBOI Cpefbl, KOTOpble MOBMUANM
Ha TpeGoBaHWs K AOKYMeHTaMm?

Bbinu N U3aMeHeHns B HOPMaTMBHOM perynnpoBaHWK UIU B YacToTe U XapakTepe cyfebHbIx cropoB?

Nmeno nu mecTo TexHonormyeckoe passutue oblyectsa B LIENoMm, NoTeHUManbHO criocobHoe NoBnUATbL Ha OpraHu-
3aun?

B.1.3 ®usmnueckan cpega n nHdpacTpykrypa

YuTeHbl N NpW NNaHWpoBaHun JeACTBUIA MO oBecneveHnio rOTOBHOCTU K Ype3BblYaiHbIM CUTYaLUAM pernoHans-
Hble N MECTHbIE SKCTPeMarbHble MOrofHble SIBREHUS U Apyrue cTUxuiiHble 6eactena?

YuTeHbl K NpU NNaHWpoBaHuK LEACTBUI N0 o6ecneveHnio roTOBHOCTU K YpesBblYaHbIM CUTYaLUAM TEXHOTeHHbIE
KaTacTpoguieckne cobbiTns (akTbl BOWHBI UMM TeppopU3aMa, KpynHble aBapun)?

[oToBa N opraHu3aums Ha criydait nepeboeB ¢ okasaHUEM YCNYr, CNOCOGHBIX NOBMATL HA AOKYMEHTHbIE CUCTEMBI
W Ha XpaHeHNs AOKYMEHTOB?

B.1.4 BHewHue yrpo3bl 6e3onacHocTn

FABNATCA N afekBaTHLIMW Mepbl MHCPOPMaLMOHHON 6e30nacHoOCTH, ucnonb3yemble ANA 3awwuTel JOKYMEHTHBIX
CUCTEM OT HEeCaHKLMOHMPOBAHHOTO AOCTYyNa U/UNM HaMepeHHOro NPUYNHEHUA Bpeaa?

fBnaeTca Nv aieKkBaTHON cucTema Uandeckoil 6e30MnacHOCTU MeCT U CUCTEM XPaHEHWUA AOKYMEHTOB opraHusaumun
(kak B BymaxHOM, Tak 1 B areKTPOHHOM BUAE) U NPOBOASTCA NN PErynapHbie NPOBEpKN €& COCTOSHNUA?

BepeTca nu Hagnexalynii MOHUTOPUHT U perynsipHas npoepka 6esonacHocT UT-cucTem opraHusaumun?

EcTb nu y opraHusauuv nnaHel Ha cryvait Bo3aMoXHbIX Nepeboes ¢ nony4yeHnem HeobxoaMMbIX Ans JOKYMEHTHBIX
CUCTEM YCNYr U CepBUCOB TPETLUX CTOPOH?

B.2 BHyTpeHHuUe cakTopbl

B.2.1 OpraHusauuMoHHble U3MEHEHUS

YcTaHoBrEHa N BO BCex NoppasferieHusX opraHusauui 3a0KyMeHTUPOBaHHAA OTBETCTBEHHOCTb 3@ JOKYMEHThLI
(Hanpumep, Ha3HayeHbl UX BNagernbLbl)?

BHeapeHbl N1 npoueaypbl ANS yNpaeneHus nepeaaden  MUrpaLuei JOKyMeHToB, a Take 0bbefjJuHeHneM cucTem
BCnej 3a U3SMEHEHWUSIMU B CTPYKTYpe opraHu3auumn?

B cnyyasix nepefayum JOKYMEHTOB UNKU CMeHbl UX Bnagensua, 6einn nu 3sateM npaea AocTyna cornacoBaHbl CoOT-
BETCTBYIOLMMU CTOPOHAMMU U 3a,0KYMEHTUPOBaHbI?

ECTb NI BO3SMOXHOCTb Nerko 06LeAUHUTL JOKYMEHTHLIE CUCTEMBI C APYrMMU CUCTEMaMM B criydae, ecriv npou3on-
AYT KpYMHble U3MEHEHUS B CTPYKTYPE OpraH13aLum n xapakrepe ee AeATenbHoCcTn?

UMmeeTca nu aaeksaTHasa JOKYMEHTaLUA Ha JOKYMEHTHbIE CUCTEMbI (BKNIOYAA yHacnefoBaHHbIE), U ABNSAETCA Nn
OHa JOCTYMHOR?

BkrtoyeHbl N Hagnexalyme [OoroBOpHbIE YCIOBUSA OTHOCUTENBHO NpaBa cOGCTBEHHOCTU Ha AOKYMEHTLI, KOHTPOIs
Haj HAMM U OTCIEXMBaHUSA CPOKOB UX XPaAHEHUS B KOHTPaKThl U cornalleHns o6 ncnonb3oBaHWKM ayTcopcuHra, obnavHbix
ycnyr u nepesoga B odpdruopsl (opdLuopurra)?
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Kak oTpasuTcsl Ha opraHu3aLun U3MEHEHWe YCNOBUIA B KOHTPaKTax Ha oKasaHWe TPeTbUMWU CTOPOHaMU ycryr no
nofAepxke/ynpaBneHnto JOKYMEHTHBIMIU cucTeMammn?

BHezpeH nv npoLecc perynapHoro nepecMoTpa u 06HOBMNEHUS NONUTUK U MPOLEAYP, OTHOCALLMUXCS K SOKYMEHTHEIM
cuctemam?

BbInu nn npu nnaHnpoBaHUm NPpeaycMOTPEHbI pe3epBLl Ha criydqai pelleHns npobnem, cBA3aHHbIX ¢ NoTepei Kito-
YeBbIX COTPYAHWNKOB, OTBEYABLUKX 3a [JOKYMEHTHbIE CUCTEMBI W MPOLECCHI?

BHegpeHbl N ANA LOKYMEHTHLIX CUCTEM NpoLefypsl pearpoBaHus Ha cBA3aHHLIE C NepcoHanom u3sMeHeHus (T. e.
Ha oby4yeHue, M3MeHeHUe onnatkl Tpyfa U CoKpaLeHMe YNCIEeHHOCTH)?

MMeeTcs nu npouegypa nepecMoTpa U 0GHOBMEHUSA NnaHoB 06ecneyeHns roTOBHOCTU K eACTBUAM B HelUTaTHbIX
CUTYyaUMsiX BCrej 3a NPOBEAEHUEM OpraHU3aUMoHHbLIX U3SMEHEHWIA?

B.2.2 TexHonornyeckue naMeHeHus

MoryT nu TexHonornyeckne U3MeHEHUs NOBNUATb Ha PYHKLMOHANbHYIO COBMECTUMOCTbL (MHTeponepabensHOCTb)
LLOKYMEHTHbIX CUCTEM C ApYrMMW cucTeMammn?

CoOBMEeCTUMbI NN MEHSLMECS TEXHOMNOMMKU ¢ UCMONb3yeMbIMU B JaHHLIA MOMEHT nnatdopMamMn JOKYMEHTHbIX
CUCTEM W OMnepaLnoHHbIMU cucTemaMmn?

ABnseTcsa nu npouefypa NpoBeAeHUs MUrpauun JOKYMEHTOB/CUCTEM aKTyanbHOW, JOKYMEHTUPOBAHHON U afeK-
BaTHOWU?

WmetoTes nu npouecckl, obecnevmsatolne NofHOTY MUrpaLun MeTafaHHbIX JOKYMEHTOB NpU BHEAPEHUU HOBBIX
TEXHOMOriA, U NPOBOAWTCSA N MPOBepKa Ha NPeLMET Nop4vu UNu yTpaTsl MHpopMaLmn Npu murpauun?

BHeapeHbl NMu npouecchl, NpefoTBpaLlaLllMe Kak HeCaHKLMOHUPOBAHHOE YHUUTOXEHUE, Tak U U3BLITOMHO Anu-
TernbHOe XpaHeHWe nepecTaBLUNX ObITb HYXHBIMU AOKYMEHTOB B Cly4asiX, KOraa NpoBOAWTCS MUrpaumsa unm obHoBneHne
cucTem?

BHegpeHa v npouefypa ANS yNpaBneHUs U3MEHEHWAMMU KOHUrypaLuum joKyMEHTHBIX CUCTEM U MPOLEeccoB?

FABMNAETCA N akTyanbHbIM W 330KYMEHTUPOBaHHEBIM pacrnpefeneHne OTBETCTBEHHOCTU 3a U3MEHEHUS KOHgUrypa-
LM BOKYMEHTHBIX CUCTEM, NPOLIECCOB U Mep U CPEACTB KOHTPONS U ynpaBrneHus?

OBecnevmBaeTca N Hagnexallee ynpasfeHWe NPOeKTOM BHELPEHUS U3MEHEHWA B TEXHOMOTUM, BIUSIOWMNE Ha
[OKYMEHTHbIE CUCTEMBI?

AZLeKBaTHO N TeKyLLMe NOMUTUKN OTPaXatoT HOBbIe TEXHOMOrMK N0 Mepe UX BHEJ pEeHUst opraHusaumen?

OcosHatoT in UT-cneyuanucTel U pyKOBOAUTENM, KOTAa BHEAPSIOT HOBbIE TEXHOIOMUMU, Kakme NocneAcTBusA Te no-
BMEKyT ANSA AOKYMEHTHbLIX CUCTEM U CUCTEMHOW JOKYMEHTaLun?

CnocobHa nu cyLlecTBytoLasa TEXHOMorM4Yeckas MHpacTpyKTypa opraHnsauyum obecnevutb NoAAEPXKKY TEXHOMO-
rMYECKUX U3MEHEHWI B [JOKYMEHTHbLIX cucTeMax?

B.2.3 Pecypchbl: nogu n koMneteHUUmn

fBnseTcA NU TekyLasa YMCNIEHHOCTL NepcoHana 4oCTaTOMHOW AN BbINONHEHUA JOKYMEHTHBIX NPOLECCoB U ynpaBs-
TNEeHNSA JOKYMEHTHBIMU cucTeMamn?

AfekBaTHO N MHOPMUPOBAH NepcoHan opraHU3auumn o NONUTUKaX U NpoLeccax, CBA3aHHbIX C OKYMeHTaMu?

MopaepXuBaeT N BeICLLIEE PYKOBOACTBO AEATENbHOCTL NO YNpaBneHnio JOKYMeHTaMn?

PaccMaTpuBaeT nu BhiCLLIEE PYKOBOACTBO PUCKU ANA AOKYMEHTHbLIX NPOLECCOB U CUCTEM KaK pPUCKU AN BCel opra-
HMU3aLMK, KOTOpble HEOOXOAUMO CHIKATh UNU YCTPAHATL?

Brkritouatotcs v B JOMKHOCTHLIE MHCTPYKLUUK, FAe 3TO YMECTHO, 06A3aHHOCTU M OTBETCTBEHHOCTL 3a paboTy ¢ Ao-
KyMeHTaMmn?

BnusieT nu TekyLlas unu JocTuxmuMas cnocobHOCTb pearnpoBaTh Ha U3SMEHEHNS BO BHELLHEW HOpMaTMBHO-NpaBo-
BOI cpefie Ha NOMUTUKY U NpoLeypbl opraHusaynu No ynpasneHuto AOKYMEHTaMn?

fBnstoTcsa M 0693aHHOCTU CUCTEMHBIX aAMUHUCTPATOPOB JOKYMEHTHBLIX CUCTEM MO OTHOLLEHUIO K NOMb30BaTeNAM
3TUX CMCTEM YETKO OMNpEAENEHHLIMU U 3a10KYMEHTUPOBAHHBIMU?

Ob6ecneynBaloT Nu CyLUeCTBYIOLLUE NPOLEeCcCh Nepeaaqy BaXKHEWLNX 3HaHNIA, HAaBLIKOB M YMEHUIA BECTU onepaTus-
HYI0 1€ATENBHOCTE CPEAM OTBETCTBEHHOIO 3@ AOKYMEHTLI NepcoHana?

LocTynHa nu Ans oTBETCTBEHHOIO 32 AOKYMEHTbI MepcoHana nporpamma HenpepuiBHOro obyyeHnsa?

BepneTcA N MOHUTOPUHI YPOBHS 3HaHUW, HAaBLIKOB U KOMMETEHLUIA OTBETCTBEHHOrO 3a [OKYMEHThI NepcoHana?

B.2.4 Pecypchbl: (huHaHCOBbIe U MaTepuanbHble pecypcbl

AfekBaTHO N PUHaAHCUPYETCS ynpaBneHne AOKyMeHTaMu ANA AOCTUXEHUS Lieneil COOTBETCTBYIOLLEA NOAUTUKA Y
ANS BLINOMHEHUS B OpraHu3aLum npoueayp ynpaeneHus JoKyMeHTamun?

ObecneynBaloTcs Nn ajekBaTtHoe UHaAHCUPOBaHUE U NOAAEPXKa AOKYMEHTHLIX CUCTEM, B TOM Yuche ux obHoBsne-
HUEe U TeEXHUYeckoe obcnyxuBaHue?

B.3 [loKkyMeHTHble CUCTEMbI

B.3.1 Apxutektypa cuctem

BrrtovaeT nnm cucteMHas ,oKyMeHTaLua onpeaenerune Toro, 4To NpeAcTaBnsaoT coboil Bce aneMeHTbl JOKYMEHTOB?

UmeeTcs nu agekBaTHas JOKyMeHTaUMA Ha MeTagaHHbIe U NpoLecchl B cucteme?

Ob6ecneyeHo nn afekBaTHoe yrnpasneHne B AOKYMEHTHON CUCTEME U AOKYMEHTMpOBaHUe Bcex TpeboBaHUil B OT-
HOLLEHUN CPOKOB XpaHeHMUsI?
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Bce nn fokyMeHTHbIe NpoLuecchl, KOTOPbLIMU YNpaBnaeT cucTeMa, UAeHTUULUPOBaHbBI U JOKYMEHTUPOBaHbLI?

CooTBeTCTBYET NN BbIBpaHHasA TEXHOMOrMsSI pasMepy, COXHOCTU U XapakTepy AEATENbHOCTU opraHu3auumn?

ObecneynBaeT N TEXHOMNOMUA afieKBaTHYIO NOJAEPXKKY PYHKLMOHAMBHBIX BO3MOXHOCTEN JOKYMEHTHOW CUCTEMBI?

3aBucuT M cucTeMa OT NOAAEPXKKM NOoCcTaBLUMKa, SBNSETCA MU JoroBop 06 okasaHUW ycnyr AeiCTBYIOLMM, U fO-
CTaTOMHO NN YETKO onpefernieHsl 3T yenyrn?

f1BnAeTcA Nu afekBaTHON JOKYMEeHTaLWs NocTaBLMKa, OXBaTkIBa€ET N OHa Bce HeoBXogMMble areMeHThl 1 CXEMbI
KoguposaHua?

B.3.2 TexHnyeckoe obcnyxnBaHue n nogaepxka

YacTo N1 NpoucxoaaT U3MEHEHUS B KOHCTPYKLMWU CUCTEM U UHBIX UX acneKTax, Takux Kak 6e30nacHocTb?

CyLecTBYHOT N B OpraHnsalnmn ageksaTHble NPoLUeaypLl YyNpaBneHns U3sMeHeHUsMU, obecnevnsaroLLine aBTopr3o-
BaHHOCTb, NIaHOBOCTL U KOHTPONUPYEMOCTL USMEHEHWI B cUCTeMax?

F1BNAIOTCA N YPOBEHb KBaNMUKaLMKU CUCTEMHBIX 84 MUHUCTPATOPOB M MX NOHUMaHWe TpeboBaHWi K JoKyMeHTam
B cMCTeMax HajnexaluMmn n akTyanbHbIMU?

MpoBOAUTCS NU PErynsApHLIA aHanms cnocoGHOCTU NOCTABLUMKOB CUCTEM MOALEPKMUBATL WX B aKTyarlbHOM COCTO-
AHUN?

flBnaeTca N JOKYMEHTaLWs Ha NpoLeaypbl TEXHUYECKOro 0BCyXMBaHUA U NOAAEPXKKA AOKYMEHTHLIX CUCTEM A0-
CTYMHO, perynapHo nepecmaTpuaemoii 1 o6HOBNAEMOW?

OcyLLecTBNAETCA NN MOHUTOPUHT U JOKYMEHTUPOBaHWE OTKa30B U HEHOPMasbHOro yHKLUMOHMPOBAHUA TEXHOMO-
rMiA, BAUSIOWWX Ha paboTy AOKYMEHTHbIX cMcTeM?

FABNAETCA N [OKYMEHTaLMA Ha TEXHUYECKUe CUCTEMBI AOCTYMHOW U aKTyansHOW?

MpoBoaunTCA MK perynsapHoe TeCTUpoBaHue U NepecMoTp NPoLEcCoB pe3epBHOrO KONMPOBAHUA U BOCCTAHOBNEHUA
AN JOKYMEHTHBIX CUCTEM? FBMSKOTCA Nt 3TN NPOoLiecchbl 40KYMEHTUPOBAHHBIMU?

B.3.3 )Ku3HecToMKOCTb U HenpepbiBHOCTb (PYHKLIMOHMPOBaHUA

MpoBoaunTCA N perynapHelil MOHUTOPUHT U aHann3 yHKLUNOHUPOBaAHNA AOKYMEHTHLIX CUCTEM B YBA3KE C U3MEHe-
HUSIMW BO BHELLHEM W BHYTPEHHEM KOHTEKCTe, BMUAIOWMMKN Ha TpeboBaHWsA opraHn3auum K JOKyMeHTam?

AHanUanpyrTea N AaHHbIE MOHUTOPUHIA KavecTBa (OYHKLIMOHUPOBAHUA JOKYMEHTHBIX CUCTEM C Lienbio o6HoBNe-
HWSA TpeboBaHWN K JOKYMEHTaM WM BHECEHUSA B HUX UHBIX U3MEHEHNIH?

MpoBognnack Nu oLEeHKa PUHAHCOBLIX PecypcoB, TPeOYIOWNXCA ANA aAeKBATHOTO BHEAPEHWUSA U NoAAePXaHNS 40-
KYMEHTHbIX CUCTEM, W ANA NPUBEYEHUS COOTBETCTBEHHO KOMMNETEHTHOrO NepcoHana K ynpasneHunio aTumMnu cucteMamn?

BhisiBMNa nu opraHusaLnsa Bce CUCTEMBbI, KOTOpPbIE CO3Aat0T AOKYMEHTLI, XPaHAT UX U YNpaBnsioT UMU?

[oKyMeHTUpYHOTCA U HagnexaliuM obpa3om cneyudukalum OKYMEHTHBIX CUCTEM, W SBMAIOTCA U OHW JOCTYnN-
HbIMK?

YCTaHOBMNEHbI M 1 3a0KyMEHTUPOBaHbI MW NpoLeAypbl onepaTuBHOTO TEXHUYECKOro obcnyxmBaHna?

[OoKYMEHTUPYIOTCA N peLLeHuns, NPUHUMaeEMbIe B Xofe BHEpeHUs JOKYMEHTHLIX cucTem, obecnednsaeTcsa N ux
COXPAaHHOCTb W [OCTYMHOCTbL BCEM TEM MOSIb30BATENSIM, KOTOPLIM OHU HYXHbI?

MpoBoguTCA N perynapHoe TecTUpoBaHue cnocobHOCTU JOKYMEHTHBLIX CUCTEM MOAAEpXUBaTh NPUroAHOCTL A0-
KYMEHTOB K UCMONb30BaHMUI0?

BepeTtca nu perynapHbIii MOHUTOPUHI U MOArOTOBKa OTYETHOCTU 06 aKCnyaTaLMoHHbIX NoKasaTensax 40KYMEHTHbIX
CUCTEM, B CONOCTaBMNEHUN C NOCTaBNEHHLIMU Nepes HUMK Lienamm?

CyllecTByeT nn ycTaHoBEHHaa npoueaypa yrnpasneHus MUrpauueil JOKyMeHTOB B HOBYIO [JOKYMEHTHYIO cuctemy?

NmeeTca nu y AOKYMEHTHBIX CUCTEM NpoBepeHHast BO3MOXHOCTb UMMOpTa AOKYMEHTOB U3 yHacriefjoBaHHbIX Cu-
CTEM WUIKN U3 UHbIX JenoBbIX cUcTem?

BepneTca i1 MOHUTOPUHS W yNpaBrieHe U3MEHEHNSIMU B APYTUX cMCTeMaX, OT KOTOPbIX AaHHas JOKYMEHTHas cUcTe-
Ma 3aBUCUT NGO C KOTOPLIMK OHa CBSi3aHa UHBIM 06pa3omM?

B cnyyae ncnonb3oBaHusa ycnyr BHELLHUX NMOCTaBLLWKOB, TaKMX Kak ycrnyri obnayHoro XxpaHeHusi, NPOBOAUIOChH 1
TECTUPOBaHWE BO3MOXHOCTMU 3KCMopTa JOKYMEHTOB W NX 0BpaTHOro BKIOYEHUA B COBCTBEHHbIE [JOKYMEHTHbBIE CUCTEMBI
opraHusayuun?

MpoBoguTCA N perynsapHbIA aHana ncTopun cobbITuii B JOKYMEHTHBIX cucTemax, u obecnevmBaeTca Ny Hagnexa-
Liee yrnpaBneHne nx 3aBMCUMOCTAMM OT APYTrUX CUCTEM?

OxBaTblBaeT Nu NraHnpoBaHne obecnevyeHns HenpPepbLIBHOCTU AEATENBHOCTU KOHKPETHO JOKYMEHTHLIE CUCTEMBI?

CnocobeTBYIOT NN [OKYMEHTHbIE CUCTEMbI 06EeCNeYeHNI0 HeNPEpPLIBHOCTU JeATENBHOCTU NMYyTeM NpeaocTaBneHNs
JOoCTyna K JOKYMeHTaM B cnyvae YpesBblHaiiHbIX CUTyaLunin?

WmetoTea Ny nnaHbl JeicTBUIA B YpesBbl4aiiHbIX CUTyauusx, nNpeagycmaTpusatolne ynpaeneHme crnyvyaamu nepe-
60eB B paboTe cepBuUCOB, 0GCIYXMUBAIOLLMX JOKYMEHTHBIE CUCTEMBI?

B.3.4 VlHTeponepabenbHOCTb

BbisiBuna nu opranusaumsa TpeboBaHnsa Kk MHTeponepabenbHOCTW (PYHKLMOHaNbHON COBMECTUMOCTH) MeXaY Ae-
NOBLIMW CUCTEMaMK U CUCTEMAMK, B KOTOPbIX XpaHATCA AOKYMEHTLI, GbINK M NOArOTOBNEHLI COOTBETCTBYIOLLME CheLu-
dukalmumn?

Ob6ecne4eHo nu BbIsiBIeHWe, AOKYMEHTUPOBaHUE U Hagmnexallee ynpasrieHne 3aBUCUMOCTAMU AOKYMEHTHbIX CH-
CTEM OT BHELUHUX WCTOYHMKOB Aa@HHbLIX UMM OT WHBIX CUCTEM, BKIOMasd BHELLUHWE YCMYrM U CepBUCHI, TakMe KaK ycryru
o6rna4yHoro XxpaHeHma?
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Mcnonb3syeT Ny opraHusaumsi, B LIeNsX BLINONHEHUS BhISBIEHHBIX TpeboBaHuil K uHTeponepabenbHOCTH, COBMECTU-
Mble CTaHAapTbl UK cneyudurKalmm, YTobbl o6ecneunTb YCTORUUBLIA 0BMEH OKYMEHTaMU MEXAY COOTBETCTBYIOLUMU
cucremammu?

OpraHu3oBaH N1 MOHUTOPUHT U Haanexallee ynpaBrneHne U3IMEHEHUSIMU (TaKUMK Kak 0BHOBNEHUSI NPOrpaMMHOro
obecneyeHns1) B CUCTEMAX, OT KOTOPbIX AOKYMEHTHbIE CUCTEMbI 3aBUCST UMK C KOTOPLIMA UM HeobXxoauMO B3aumopeit-
cTBOBaTbL?

AZeKBaTHO NN AOKYMEHTUpYeTC OOMeH oOKyMeHTaMn Mexay cucTeMamu B MeTagaHHbIX 0benx cuctem, ynpaensi-
eTcs N OH Hagnexalwum obpasom?

B.3.5 BesonacHocTb

CooTBeTcTBME Mep U cpeacTB obecnedeHns UHgopmaLuoHHol 6esonacHocTy, onucaHHbix B UCO/M3K 27001, n
NonoXeHWit HacToALEero cTaHAaapTa, YCTaHOBNEHO B NpunoxeHun C.

MpumevyaHue — MpunoxeHua B—D B UCO/MAK 27005 Tatkke copepxar npumepbl obnacrteil Heonpeaenex-
HOCTH, MPUMEHUMbIE B OTHOLIEHUW NGO MHPOPMALMOHHOK CUCTEMBI.

AneksaTHO nn B NonuTuke G6e3onacHocTH (MHOpPMaLUMOHHO Ge3onacHOCTU) opraHu3auun OTpaxeHbl BOMPOCHI
6e30MacHOCTN AOKYMEHTOB, AOKYMEHTHBIX MPOLIECCOB U CUCTEM?

Obecne4nBaeTca N Ha NpakTuke cobniogeHne U JOKYMEHTUPOBaHWE OrpaHUYEHWIA NpaB nonb3oBaTenen Ha Ao-
CTyn, co3gaHue u Mogudukauuio 4oKyMeHToB?

BHegpeHbl N1 npoueaypbl 6e3onacHocTh, obecnevmnsarolye UsMeHeHUe rnpas AocTyna nosib3oBarereii K cuctemam
B cry4vasix, Korga U3sMeHsIoTCA BLINOMHAEMbIE COTPYAHWKAMU POSN MK KOrAa C HUMK NpekpaLyalTcs TPYAOBbLIE OTHOLLe-
HuA?

CyLyecTBYIOT N1 NOMMTUKA W NpoLEeAYpLl KOHTPOMNS HaZ, BLINOMHAEMON Mo NOPYYEHUIO OpraHn3aLum feATeNbHOCTbIo
TPETBUX CTOPOH, KOTOpasA CBA3aHa C 3alULLEHHLIM XpaHEeHUeM, AOCTYNOM N 06paboTKOA JOKYMEHTOB U C JOKYMEHTHLIMM
cuctemammn?

MpoBoAMTCA NN perynapHas oueHKka AeiCTBEHHOCTU MOMMTUKN U Mep UHOPMaLMOHHON 6e30NacHOCTH; BLINOMHSA-
OTCA NN KOppEeKTUpylowme aeicTena?

B.4 [lokyMeHTHble npouecchbl

B.4.1 NpoeKkTupoBaHUe AOKYMEHTOB

#BnAeTcsa Ny aHanua TpeGoBaHU K JOKYMeHTaM U NoTpebHOCTel AeATENLHOCTU opraHn3aLUmn B OKyMeHTax:

a) OCHOBaHHbLIM Ha afeKBaTHOM 3HaHWUWU JeATENbHOCTU opraHn3aLuu,

b) BCeCTOPOHHUM U KOMNMEKCHBIM,

C) Y4UTBIBaIOLLIM BCE COOTBETCTBYIOLLME HOPMATUBHO-NPaBoBLIe TpeboBaHUA, a Takke

d) yunTeIBaOLMM MHTEPECHI BCEX 3aUHTEPEeCOBaHHbLIX CTOPOH?

OxBaTbIBaeT N NpoLece NpoeKTUpoBaHNA BCe 3a[0KYMEHTUPOBaHHbLIE BapuaHTLl UCNONb30BaHWUA CYLLECTBYHOLLNX
[LOKYMEHTOB O AeATeNbHOCTU opraHn3auun?

ObecneynBaeT Nu NPOLIECC NPOEKTUPOBAHUSA AOKYMEHTOB BLINOMTHEHWE B KaXA0h KOHKPETHOW cucTeMbl Tpebosa-
HWIA K MeTafaHHbIM, CBA3aHHbIX C WAEHTUUKaLMER, onucaHnem, UCMonb3oBaHeM JOKYMEHTOB, MPOTOKONWPOBaHUEM
UCTOpUU COBBLITUIA U NNaHWpoBaHUeM cobbITUA?

CoO0TBETCTBYIOT 1M NpaBuUiia UMEHOBaHWA U KaccuukaLMoHHble cxembl (TaM, FAe OHWU NPUMEHSAIOTCA) UCMOomnb3Y-
€MOI opraHusauuein TeEpMUHONoOrun?

B.4.2 Co3zpaHue AOKYMEHTOB U BHegpeHUe AOKYMEHTHbIX CUCTEM

AZlekBaTeH nu npouecc co3faHus Unu 3axeata JOKYMEHTOB COOTBETCTBYIOLMM AEMNOBOMY MpPOLECCy U cucTeme,
T. €. ABMSAETCA SN OH HaAEXHbIM, CUCTEMATUYECKUM, CBOEBPEMEHHbLIM, ONUPaIoLLUMCH Ha NOAXOASLLYIO TEXHOMOorno?

ObecnevmBaerca N Hagnexaljas naeHTUdUKaLmsa JOKYMEHTOB W KOHTPOMb Haj HUMW, Ha4MHas oT MOMeHTa MX
3axeaTa unu cosfaHua?

#BnsAeTcsa M npouecc Co3faHusa unu 3axsarta AOKYMEHTOB UHTErpUpOBaHHbIM, HAaCKOMbKO 3TO BO3MOXHO, C Aeno-
BbIM NPoLEeccoM NMBo TECHO CBA3aHHLIM C 3aBepLUEHNEM TpaH3aKyumu?

Mony4unu nu cosgartenu JOKYMEHTOB Haanexallyr NoAroToBKy no npoyeccam?

3a40KyMeHTUpOBaHbI M JOMMKHBEIM 06pa3oM 0653aHHOCTM M OTBETCTBEHHOCTb 3@ CO3J4aHUe W 3aXBaT [OKYMEHTOB,
1 NPOBOAUTCA NN, FAe 3TO YMECTHO, pasninyme MeXAY HUMKU 1 0053aHHOCTAMM NONbL3OBATENEN [eM0BOA CUCTEMBI?

YcTaHoBMEHb!, pacnpeAeneHsl N 3a40KyMEHTUPOBaHL! N 0653aHHOCTU U NPOLECCHI ANA 3aXBaTa JOKYMEHTOB U3
BHELUHUX cpea?

CooTBeTCTBYET N JOCTYM K JOKYMEHTaM HOpMaTUBHO-NpaBoBLIM TpeboaHusM; obecnedeHsl N ero Hagnexalyee
NPOTOKONUPOBAHWE U MOHUTOPUHI?

B.4.3 MetagaHHble

FABnatoTesa Ny cneyudukaynm MeTaaaHHbIX (BKIOYas UX TeXHUYeckue cneumdiukaumm) AOKYMEHTUPOBaHHLIMY, CY-
LL|eCTBYET NN BO3MOXHOCTb UX OBHOBRSATL?

B.4.4 icnonb3oBaHue AOKYMEHTOB U JOKYMEHTHbIX CUCTEM

EcTb N1 y nonb3oBaTeneil BO3MOXHOCTb CTaBUNBHOro JOCTyNa K JOKYMEHTaM, Torga, Korga oHU B HUX HYXAatoTcsi?

YnpaBnswTca Nu HaanexasLwmMm o6pa3om npasa AOCTyNa nonb3oBaTeneil CUCTeMbl Ha co3faHne/3axsar, nonyye-
HWe gocTyna u MoaudmKaLuio JOKYMEHTOB?
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YcTaHaBNMBaOTCA N NpaBa JOCTYNa Ha OCHOBE BLIMNOMHASMbIX PONeid, a He UHAMBUAYanNbHO?

CoxpaHseTcsa N AOKYMEHTUPOBaHHasA MHGOpPMaLMsa 0 OCTyNe K copepXallMMcs B CUCTEME AOKYMEHTaM W UX
Moaudukaumn?

EcTb N1 B cUCTeMe BO3MOXKHOCTM ANs NMPEOAONEHNS OrpaHUYEHWI JOCTyNa, SIBMSIIOTCA NN OHU JOKYMEHTUPOBaHHbI-
MW U BHeAPEHbI N Hagnexallue MexaHU3Mbl AN paspeLleHns Takoro poga KOHMMMKTOB?

MmMetoT N1 nonb3oBaTenu JOKYMEHTOB Haanexallyto NOAroToBKy NO UCMONb30BaHUIO NMPOLECCOB JOKYMEHTHBIX CU-
cTem?

BHefpeHbl N npoLiecckl ANs NpeAoTBpaLleHUs HENPaBUbHOTO UCMONb30BaHUS UM HECAHKLMOHUPOBAHHOIO pac-
KpbITUA OKYMEHTOB?

B.4.5 NMoapepxaHne NPUrogHOCTU K UCNONb3OBaHUIO

AZleKBaTHO N1 JOKYMEHTUPYETCA W OCTAETCs MM JOCTYNHLIM BO BPEMEHU KOHTEKCT CO3[jaHNUsA U UCNOb30BaHUs A0-
KYMEHTOB?

BHegpeHbl 1 MexaHW3Mbl AN yrpaBrieHUsi 3aBUCUMOCTAMU (TaKUMU, KaK CCbINKW Ha flaHHbIE U T.N.) AOKYMEHTOB OT
BHELUHUX CUCTEM, NoALepXKUBatOLLME BOZMOXKHOCTE NOHUMATL WU MPaBUNBHO UHTEPNPETUPOBATb JOKYMEHTHI?

FABNALOTCA NN HAAEXHBEIMMW, BOKYMEHTUPOBaHHEIMU U MOCTOAHHO KOHTPOMMPYEMbIMM MpoLiecchl, obecnevmnBaioLme
HafleXHOCTb U @ayTEHTUYHOCTL JOKYMEHTOB BO BpEMEHU (Hanpumep, Mepbl Mo NpejoTBpaLleHUio HeCaHKLMOHUPOBaHHOMO
JocTyna unu Mogudpmkayuu)?

B cnyyae vcnonb3oBaHuaA WNGpoBaHUA Npu XpaHeHuu/nepegade AoKyMeHTOB, obecneqnBaeTcsl I BO3MOXHOCTb
WX pacLuMpoBKn?

Ob6ecne4nBaeTcsi N JOCTYMNHOCTb UCTOPUM BEPCUIA AOKYMEHTA, a Takke OTHOCALLMXCA K HEMY NonpaBoK, KOMMEH-
Tapues W 3aMeTOK [0 TeX Nop, NoKa B 3TOM COXpaHSAEeTCs HeOOX0AUMOCTL?

BegyTcs nu MCTopuUmM CBA3AHHBIX C OKYMEeHTaMmn cobbiTWiA agekBaTHLIM 06pa3om, Tak YTobbl 0becneunTs coxpaHe-
HWE C TeYEeHWEM BPEMEHU BO3MOXHOCTU NOHUMaTL UX?

BHeapeHa nu npoueaypa KOHTPONS NPUroAHOCTU K UCMONb3oBaHUo Gonee cTapbiX AOKYMEHTOB, C YY4ETOM, Hanpu-
Mep UX 3aBUCUMOCTHW OT 060pyL0BaHUS U NporpaMMHoro obecne4eHus, agekBaTHOCTU UCNOSNb3yeMbIX cnocoboB ¢usnde-
CKOro XpaHeHWs ANs JOKYMEHTOB pa3nn4Horo dopmara?

B.4.6 YHUuTOXEHME AOKYMEHTOB NUBO UX Nepepaya Ha apXMBHOE XpaHeHUue

NmetoTesa nn akTyarnbHble U afeKBaTHbIe YKasaHWs No cpokam XpaHeHWUs 4OKYMEHTOB W AEWCTBUAM MO UX UCTeve-
HUK?

CyLyecTByeT N NpoLiecc nepecMoTpa CyLLECTBYIOLLMX YKazaHUin MO CpoKam XpaHeHUs?

Wmetotes nu npoueaypbl A5 OKOHYaTENBHOro peLUeHNs CyfbObl JOKYMEHTOB MO NCTEYEHUU CPOKOB UX XpaHEHUA —
YHUYTOXEHUSA, NepefaYdn Ha apX1BHOe XpaHeHne N T. 4.7

YcTaHOBMNEHbI 11 3af,0KyMEHTUPOBaHbI SM porn U 06513aHHOCTU MO NPOBELAEHUIO YHUUTOXEHUS JOKYMEHTOB JIUGO UX
nepefayvun Ha apxuBHoe XpaHeHue?

MpoBoAMTCA MU YHUUTOXeHMe / Nepefjada Ha apXUBHOE XpaHeHWe JOKYMEHTOB peryrisipHO, B paMKkax HopMarbHOW
OeATensHoCTn?

a) MmeeTcs nu npouece ANA paspeLLeHNs UCKMIOYUTENBHBIX CUTYaLUA?

b) Begetca nu Hagnexatlee 4OKYMEHTUPOBaAHME NPOLECCOB YHUUTOXEHUA/NEpeAavm Ha apxMBHOE XpaHEHUe, B
TOM YMCIIEe NPUHATLIX PeLUEHNA?

¢) MNpoBoanTCA N cooTBETCTBYIOWEe 06yYeHne OTBETCTBEHHLIX 3a JOKYMEHTHI COTPYAHUKOB MO BONpocam npoBe-
JeHUs yHUYTOXeHUs/nepefadn Ha apxXMBHOe XpaHeHUe?

d) Ucnonb3ytloTcs MU METOALI YHUUTOXEHUS, afiekBaTHble TpeGoBaHWUAM no 6esonacHocTn?

BHefpeHbl N npoyeccsl, obecnevusatome NONHOTY U HEOBPaTUMOCTb YHUUTOXEHUS JOKYMEHTOB, C YYETOM He-
06xo0aMMOCTN NPEeAoOTBPaTUTL BOCCTAHOBNEHUE JOKYMEHTOB C 3NEKTPOHHLIX YCTPOMCTB U HocuTenei nHgopmaummu?
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MpunoxeHune C
(cnpaBouHoe)

PykoBoACTBO NO UCNOMbL30OBAHUIO MEP U CPeaCTB U3 NPUNoXeHua A
«Uenu u mepnl ynpasnenusi» MICO/M3K 27001

Mpu naeHTUMKaLMN CBA3AHHLIX C CUCTEMAMMN PUCKOB B OpraHU3aLMsx, KOTOpble BHEpUNu npefycMoTpeHHbIe
MCO/M3K 27001 Mepbl U cpeAcTBa KOHTPONA W yNpaBneHusi, cneLuanucTbl Mo ynpaeneHuo oKyMeHTaMun JOMKHbI Npu-
HUMaTb BO BHUMaHWE TO, KaK HEKOTOpLIe U3 STUX Mep AelCTBYIOT Ha CMSArYEHUe pUCKOB B pafe obnacreil Heonpeaenex-
HOCTU. B opraHusaumsx, BHeapuswnx Mepbl ua MCO/M3K 27001, BeIMOMHEHUIO cneLnanucTaMm no ynpaeneHno AoKy-
MEHTaMK OLEHKM pUcka ANSA AOKYMEHTHLIX NpoLieccoB U cucteM ByaeT cnocobetBoBaTth rmybokoe NnoHMMaHue cTaHjapTa
W cornacosaHue ¢ HUM. B opraHusaumsx, rae MCO/MOK 27001 He BHeppsncs, npeanaraemMsle UM Mepbl MOryT GbiTb
MCNONb30BaHbl B KA4ECTBE MCTOMHUKA NpU BbIGOpe AeiCTBUIA N0 CMAMYeHMIo pucka. B aToil cBA3M HacTOATENbHO peKOMEH-
AyeTca AanbHeiillee 03HaKOMMEHWe CO CTaHAapTaMu CUCTEMbl MEeHeAXMeHTa UHOopMaLMOHHOK GesonacHocTU cepun
MCO/M3K 27001.

MpuBeaeHHasn HUXe Tabnuua ycTaHaBNUBaET COOTBETCTBUE MEXAY NEPEYUCTIEHHbIMU B 5.4 HacTosLero cTaHaapTa
obnacTaMu HeonpeAeneHHOCTN U Mepamu, NpeagycMoTpeHHbIMM MCO/M3K 27001.

Fae ato ymMecTHO, B npasoi rpade Tabnuubl «KoMMeHTapun» NpUBOASATCS 3aMeYaHUs U COBETLI, NoMmoratoLue
B3MMAHYTb Ha Mepbl No obecneveHuto MHopmaLuoHHoi 6ezonacHocTn U3 UCO/MBK 27001 ¢ TOYKM 3peHUs JOKYMEHTHbIX
cuctem.

Tabnuya C.1

HacroAwwi cTaHAapr, 5.4. NCO/M3K 27001:2013,

N OnacTu HeonpeeneH- npunoxeHue A KommeHTapum
n/n HOCTU ANA JOKYMEHTHbIX P ’ P
ovcTem Llenu n Mepbl ynpaBrneHus

O6nacTu HeonpeaeneHHOCTU: apXUTEKTYpa CUCTEM

1 OnpepeneHue Toro, Yto | COOTBETCTBYIOLLIUX MEP HET
ABNAeTCA OOKYMEHTOM
B CUCTEMe, C TeM 4To-
Obl cucTema afleKkBaTHO
CBOUM UenAaM cosjaBa-
na JOKYMEHTHI 1 yrnpas-

nana nMn

2 AfeksaTHoe BbigBre- | COOTBETCTBYHOLMX MEP HET YHUUTOXEHUE [JOKYMEHTOB NO UCTEYe-
Hue Tpe6OBaHVII7I B OT- HUU CpoKa UX XpaHEHUA He OTHOCUTCA K
HOLLEHWN CPOKOB Xpa- LieHTpanbHeIM Bonpocam WHdopMaum-
HEHUA OHHOW 6630I‘IaCHOCTVI, OAHaKoO C TOYKU

3pEHNS JOKYMEHTHBLIX CUCTEM STO BaX-
Hasa o6racTb HeonpeaeNneHHOCTH, 0Co-
GeHHO B TOM Ciydyae, ecriu cosgatoLiue
U KOHTPOMNUpPYtOLLME JOKYMEHTHI CUCTe-
Mbl He ofecneynBaroT UCMofTHeHWe Ha
NpaKkTUKe pelleHWi, NPUHATLIX B OTHO-
LUEHUN CPOKOB XpaHEeHWs U LeicTBUI
Mo UX UCTEYEHUN

3 BrisBrieHne n gokymeH- | COOTBETCTBYHOLLUX Mep HET
TUpOBaHWe Bcex Heob-
XOAWUMBIX AOKYMEHTHbIX
npoLeccoB, KOTOPLIMU
JOMMKHa ynpaenaTb cU-
crema
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N
n/n

HacTtoswwmii ctaHaapr, 5.4.
O6bnacTtu HeonpeAaeneH-
HOCTM ANA JOKYMEHTHbIX

cuctem

MCO/M3K 27001:2013,
npunoxeHue A.
Llenu n Mepbl ynpasneHus

KommeHTapun

OdpeKTMBHOCTL apxu-
TEKTYpbl [ OKYMEHTHbIX
cucTeM, COOTBETCTBY-
lowaa  notpebHocTAM
COTPYAHMKOB OpraHu3a-
UMM U ncnonb3yeMbiM
opraHusauuein TexHo-
norusim

A.10.3.1 YnpaBneHue nNpou3BoauTenbLHO-
CTblo

Heo6xoaMMo ocyLLecTBASTL NPOrHO3UpoBa-
HWe, MOHUTOPUHI N KOPPEKTUPOBKY noTpeb-
HOCTW MOLYHOCTU CUCTEMBI Ansi obecrieve-
HUA TpebyeMoii ee NPOU3BOAMUTENEHOCTH

TpeboBaHusi K NPOU3BOANTENBHOCTU U
MCMONb30BaHME peCypcoB — 3TO €AUH-
CTBEHHbIe A1Ba acnekra oUeHKN apdpek-
TUBHOCTU [LOKYMEHTHBLIX CUCTEM, KOTO-
pble AOMKHBI GbITH B NepByto ovepeab
NpoTECTUPOBaHbLl Ha COOTBETCTBME
TpeboBaHUAM onepaTUBHON AeATerNb-
HOCTH

YHpaBneHme CTeneHb
3aBUCMMOCTU OT nop-
AOEPXKM CO CTOPOHbI
npousBoanTena cucrte-
Mbl

A.12.5.5 PaspaboTka nporpamMHoro o6e-
CMeyeHUs C NpUBNEYEHWEM CTOPOHHMX
opraHu3aumi

Paspa6otka nporpaMmHoro obecneyeHus
C NpuBNedYeHNeM CTOPOHHUX OpraHu3aLuil
JOMKHA NPOU3BOAUTLCA MOA KOHTPOMeM U
Npy¥ MOHUTOPUHIE OpraHusaLun

Ecnn pokymeHTHblEe cucTeMbl Gasupy-
I0TCSl Ha KOMMEpPYECKOM MPorpaMMHOM
obecrneyeHun, MOCTaBNSEMOM BHELL-
HAM MOCTaBLYMKOM, TO HafeXHOCTb
3TOro nocTaBLyuka HeobxoauMo npu-
HATb BO BHWUMaHue npu uaeHTudmKa-
unu puckos. lNpeanaraemas WCO/MOK
27001 Mepa MOXET HOCUTb CITULLKOM
061Kt xapaKkTep ¢ TOUKW 3pEHUsT JOKY-
MEHTHBIX CUCTEM

HocTyn K JoKyMeHTa-
UMM npousBoguTens
cucTeMbl

A.10.1.1 JoKyMeHTUpOBaHUe onepaLunoH-
HbIX Npoueayp 3Kcnnyarauum

OnepauunoHHble npoLeaypbl AOMKHLI [ OKY-
MEHTMPOBaTLCHA, NopaepXxuBarbcs U ObITb
AOCTYMHBIMKU ANA  BCeX aBTOPU3OBaHHbIX
none3opaTenemn

B criyyae JOKyMeHTHBLIX cucTeEM npea-
ycmoTpeHHyto MCO/MBK 27001 mepy
cneayer nMPUMEHATb B OTHOLUEHUU
noboit NporpaMMHOi  OKyMeHTaLmu,
KoTopasi onuckiBaeT BHYTPEHHUE Mpo-
UeAypbl Mo NoAAepXKe 3TUX JOKYMEHT-
HbIX CUCTEM

O6nacTu HeonpeaeneHHOCTHU:

TexHuueckoe obcnyxXuBaHue U noaaepxka

1

N3mMeHeHUA B geATenb-
HOCTU W AEnoBLIX CU-
cTeMax, BRusilolime Ha
LOKYMEHTHbIE CUCTEMBI

A.10.1.2 YnpaBeneHue u3meHeHUaAMU

M3MeHeHUs1 B kOHUrypauusx cpeacts ob-
paboTku UHpopMaLmn U cucTemax AOMmKHbI
ObITb KOHTPONUPYEMBIMU

A.10.10.4 XXypHanbl perucrpauuu Aeu-
CTBUI agMUHUCTpaTOpa U oneparopa

[eicTBUS cUCTeMHOro agMuHUCTpaTopa U
CUCTEMHOrO oneparopa AOMKHbI 6bITb perun-
CTPUpyEMBIMU

A.10.10.5 Peructpauus HeucnpaBHOCTEN

HeucnpaBHOCTU A0MKHEI GbITe 3aperncTpu-
poBaHbl, NpoaHanMaupoBaHel U YCTpaHeHb!

MpeaycmotpenHble UCO/MIK 27001
Mepbl cnepyeT AONONHWUTL TpeboBa-
HUSIMA O pacnpocTpaHeHun WHGOop-
MaLuu, obecnevnBaroLMMn O3HAKOM-
rieHMe cneuuanucToB Mo yNpasneHuio
JOKYMEHTaMW C Takoro pofa W3MeHe-
HUsIMU

YpoBeHb  KBanuduka-
LM CUCTEMHBIX afMu-
HUCTPAToOpPoOB W MOHM-
MaHWe umuM TpeboBa-
HUA K ynpaeneHuio go-
KyMeHTaMu B cuctemax

A.10.3.1 YnpaBneHue npon3sBoauTefibHO-
CTblo

Heobxogumo ocyLLecTBAATL NPOrHO3UpoBa-
HUe, MOHUTOPUHI U KOPPEKTUPOBKY NOTped-
HOCTM MOLLHOCTU cucTeMbl Ana obecneve-
HUsA TpebyeMoii ee NPONU3BOAUTENBHOCTH

A.10.3.2 NpueMKa cuctem

HomxHbl 6bITb onpegeneHsl KPUTepUn npu-
HSTUA HOBLIX W MOAEPHW3OBAHHLIX WH-
(OpMaLUOHHBLIX CUCTEM, HOBLIX Bepcuid
nporpaMmHoro obecneveHus, a Takke npo-
BeJlEHO TECTUpPOBaHWE CUCTEM B npoLecce
nx pa3paboTku U NpMeMKu

MpeaycmoTpeHHble UCO/MBK 27001
Mepbl HeMnb3sl CYMTaThb AOCTaTOYHLIMU
AN CMSMYeHUs] PUCKOB, CBA3AHHBIX C
KOMMETEHTHOCTbIO CUCTEMHBIX aAMU-
HUCTPaTopoB B 4acTu TpeboBaHWiA K
JlOKyMeHTaM. 3ToMy Bonpocy Heobxo-
AWUMO yaenuTb ocoboe BHUMaHUe
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HacToswuii ctaHgapr, 5.4.

MCO/M3K 27001:2013,

ca BOCCTaHOBEHUSI C
pe3epBHbIX KOMUM

PesepBHble KOMWU WHGpOpPMaUUM W Npo-
rpaMmHoro obecnedeHus AOMKHBI co3fa-
BaTbCs, NPOBEPATLCA U TecTUpoBaTbCA Ha
perynsipHoit ocCHOBe B COOTBETCTBUM C NpU-
HATBLIMM TpeBOBaHNAMUN pe3epBUPOBaHMS

N O6nactw HeorpeaeneH- npunoxeHue A. KoMMeHTapuu
n/n HOCTW ANS OKYMEHTHbIX
cncTem Lienn n mepbl ynpaerneHns
3 | HapexHoctb noctae- | A.12.5.5 Pa3pa6orka nporpaMmmHoro obe- | Ecnu foKyMeHTHble cucTeMbl Gasupy-
WMKOB CUCTEM U UX | CNEYEeHUA C MPUBMNEYEHUEM CTOPOHHUX | IOTCHA Ha KOMMEPHECKOM NPOrpamMMHOM
cnocobHocTb  obecne- | opraHusauuni obecreyeHun, nNocTaBASEMOM BHELL-
UYUTb TexHuYeckoe 06- Pa3paboTka nporpamMmHoro obecniedexusi | HUM MOCTaBLUMKOM, TO HAAEXHOCTb
CRyXMBaHWE  CUCTEM | ¢ npysriedeHMeM CTOPOHHUX OpraHusauuii | 3TOTO MOCTaBLyKa HeobxoguMo npu-
W UX NOCTOAHHOE CO- | nomyHa NPOM3BOAWTLCA MO KOHTponem u | HATb BO BHUMaHWe Npu uaeHTUduKa-
OTBETCTBME TEKYLIEMY | npy MOHWUTOPMHIE OpraHnU3aLmn umm puckos. Mpeanaraemas NCO/MIK
YPOBHIO pasBUTUA Tex- 27001 Mepa MOXET HOCUTb CIRULLKOM
Honorui obLuit xapaKTep C TOYKU 3pEHUS JOKY-
MEHTHbIX CUCTEM
4 | ApekBaTHOoCTb  A0Ky- | A.10.1.1 lokyMeHTUpOBaHue onepauuoH- | CucTeMHasa AOKyMeHTauua (TexHUde-
MeHTauMM no npoue- | HbIX NpoueAyp IKCNAyaTauum ckasi JOKyMeHTauuss U onucaHua npo-
AYPaMm  ONepaTUBHOM | OnepaynoHHbIE NPOLEAYPbl AOMKHbLI JOKY- Lueayp) AOMKHa paccMaTpuBaTbca B
TexHudeckoro  obcny- MEHTUPOBATLCS!, NOAAEPXMBATLCH M GbiTh | KauecTse ouumanbHelX AOKYMEHTOB
XNBaHUA AOCTYNHBIMU AN BCEX aBTOPU30BaHHbIX | Y MOAAEPXMBATLCA COOTBETCTBYIOLMM
nonb3osarenei obpasom
5 | ApgekBaTHoCcTb TexHu- | A.10.1.1 lokyMeHTUpOBaHWe onepaumuoH- | CUCTeMHasa AOKyMeHTauua (TexHUde-
YecKoil AOKYMeHTauuu | HbIX Npoueayp aKcnnyarauum ckasi JOKyMeHTauus U onucaHua npo-
Ha cucTeMsl OnepaLyoHHble MPOLIEAYPLI AOMKHBI 4OKY- Lueayp) AOMKHa paccMaTpuBaThca B
MEHTUPOBATLCS!, MOAAEPKUBATECH U GbiTh | KAYECTBE OPULMANBHLIX AOKYMEHTOB
AOCTYMHBIMM ANl BCEX aBTopu3oBaHHbix | Y MOAACPXNBATECA COOTBETCTBYHOWUM
norb3osarenei obpasom
6 | AaekBaTHocTb  Aoky- | A.10.5.1 PesepBupoBanue nndgopmaumum | MNMpegycmotpeHHas UCO/MBK 27001
MEHTUPOBAHHBIX  MPO- | PesepgHble KOMWMM WHGOPMALMM W npo- | MEPA B OTHOLIEHAM pe3epBHOMO Ko-
LeAyp PE3ePBHOMO KO- | rpamMHOro oGECneMeHUst AOMKHBI CO3aa- NUPOBAHUS/BOCCTAHOBIEHUS HE  OX-
MMPOBAHUA M BOCCTa- | parics, MPOBEPATLCA M TECTUPOBATLCA Ha | BATBIBAET Bech CMIEKTp HeonpejerneH-
HOBMEHNS ANA  [OKY- | nherynspHoil ocHOBE B COOTBETCTBUM C npu- | HOCTEH, CBA3AHHBIX C noaaepxXaHueMm
MEHTHBIX CUCTEM HSITBIMU TPEBOBaHUSIMU pe3epBUpOBaHIs NPUrogHOCTM K UCTMOSNb30BAHUIO M YHUY-
TOXEHUEM J10KYMEHTOB
7 | AgekBaTtHocTb npouec- | A.10.5.1 PesepBupoBaHune uugpopmauum | MNMpeaycMmorpeHHas WNCO/MBK 27001

Mepa B OTHOLUEHUN PE3EPBHOMO KO-
NMPOBaHMA/BOCCTAHOBINEHUS] He  OX-
BaTbIBAET BECb CMEKTP HeonpeaereH-
HOCTEW, CBA3aHHLIX C NopaepXaHuem
NPUrOAHOCTU K UCTIONB30BAHMIO U YHUY-
TOXEHUEM J10KyMEeHTOB

O6nacTu HeonpeaeneHHOCTU: XXU3HECTOMKOCTb U HENPEPbIBHOCTL (PYHKLIMOHUPOBAHUSA

1

M3MmeHeHUs BO BHell-
HEeM ] BHYTpE€HHEM
KOHTEKCTE, 3aTparnBa-
e TpebosBaHua ©
noTpe6HOCTW opraHn3a-
LM B OTHOLLEHUMN AOKY-
MEHTOB

COOTBETCTBYHOLLUX MEP HET
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MCO/M3K 27001:2013,

CTBMIA MO BbIABMEHUIO
N [AOKYMEHTUpPOBaHUIO
JOKYMEHTHbIX CUCTEM

N OGnactw HeorpeAeneH- npunoxeHue A. KoMMeHTapum
n/n HOCTU ANA 4OKYMEHTHbIX
cncTeMm Ll,enw U Mepbl ynpaBneHnA
2 | ApekBaTtHocTb  MoHU- | A.10.10.1 BegeHue xKypHanos ayauTa MpeaycmoTtpeHHble UCO/MBK 27001
TOpUHra Ka4ecTBa AO- | MomkHbl GbITb 0GecnedeHbl BeieHne u xpa- | MEPBI OTP2XAKOT OAUH U3 acneKTos Mo-
KyMeHTOB U paboThl C | yenne B TeueHme onpeaenexHoro nepuoaa | HATOPUHra paboTbl CUCTEeMbI, OfHAKO B
HAMW, MPOBOAUMOTO C | ppemeHM KypHANOB ayfuTa, perucTpupylo- | AOKYMEHTHBIX cucTemax HeobxoauMo
Uenbio BbISBMEHNS W3- | |)iyx neiicTBUS NoNb3oBaTenel, HewTaTHble | MPOBOAUTE 6onee o6WNPHLIA MOHUTO-
MeHeHWi B TpeGoBaHU- | cyryaium u cobbiTus UHOPMaLMOHHOl | PYHF C Lenbio obecneveHns kavectsa
X K AOKyMeHTaM 6e30MacHOCTH, B LieNsix MoMoLLy B Gyayumx | 1X PYHKUMOHMPOBaHMA
paccrefjoBaHnsaX W MPOBEAEHUA MOHUTO-
pWHra KOHTPONs AocTyna
A.10.10.2 MOHMTOPHMHI UCMONL3OBaHUA
cpencTs o6paborku nHdopmMauuu
HomkHbl ObITb YCTaHOBMEHbI NpoLeaypbl,
MO3BONALME BECTU MOHUTOPUHI U pery-
NAPHLIA aHanua pe3ynsraTtoB MOHUTOPUHIa
ucnone3oBaHusi cpeacTs 0b6paboTkn nHgop-
MaLmu
3 | ApeksaTHocTb oueHkn | A.6.1.3 PacnpepenenHne ob6asanHocTel | MpegycmorpeHHbie MCO/M3K 27001
dhakTuyeckux 3atpar Ha | no obecnevyeHunto MHopMaLMOHHON 6e3- | Mepbl He OXBaTbIBalOT 9KOHOMUYECKME
BHepeHne W nogaep- [ onacHoCTH acnekTbl UCNOMb30BaHUA CUCTEM, 3a
XaHne  BOKYMEHTHBIX | OBgaaHHOCTM NepcoHana no obecnedenuio | UCKTIOYEHNEM Mephl, ycTaHaenusato-
cucTeM, BKIIOMAR  32- | yHdopMaLMOHHON Ge30MacHOCTU AOMKHLI | LUEA OTBETCTBEHHOCTL 3a MH(OpMaLy-
TpaTbl Ha ONAaTy TPYAA | Gtk yeTko onpeaeneHs! OHHYyt0 6e30MacHOCTL BHYTPU OpraHu-
A.10.3.1 YnpaBneHue npon3BoauTENbLHO- saum
CThiO OKOHOMUYeCKNe acnekTbl [OKYMEeHT-
Heobxoanmo ocyLLecTBATL NPOrHO3MpoBa- HBIX CIICTEM MOTYT OkasaTbeA BakHoN
obnacTblo HeonpeaeneHHOCTN B opra-
HWe, MOHUTOPMUHI U KOPPEKTUPOBKY NoTpe6- HM3ALWSX, NPOBOASILIMX MOMUTUKY CO-
HOCTM MOLLHOCTU cUCTeMbl Ans obecneye-
o KpaLLEeHWUs pacxoaos
HUs TpebyeMoii ee NPOU3BOAUTENBHOCTH
4 | AaekeaTHOCTb adeii- | A.7.1.2 BnageHue akTuBamMm MpeaycmotpeHnaa NCO/MOBK 27001

BcA uHGoOpMaLuuUs U aKTWBbLI, CBSI3aHHblE
co cpeactBaMu 06paboTKM UHGOpPMALUMK,
JOMKHBI UMETb Ha3HaYeHHOro BO BriafieHne
npeAcTaBUTENS OpraHu3aLuu.

MpumevaHue — TepMmuH «Bnageneuy
(owner) onpeaeneH kak nuUo WU opraHu-
3auus, Ha KOTOpYIO BO3MOXEHa YCTaHOB-
NeHHas OTBETCTBEHHOCTb YMpaBfeHus no
KOHTpOIi0 NpoU3BOACTBa, pa3paboTke, noa-
AepxXKe, Mcronb3oBaHuio M 6esonacHocTu
aKTUBOB. TepMUH «BMafeneL» He o3Havaer,
YTO AaHHOe NULO UNKU opraHnsaums dakTmu-
YecKn UMeeT npaBa COBCTBEHHOCTU Ha 3TOT
aKkTuB

Mepa obpalaeT BHAMaHWe Ha He-
06X0AMMOCTb JOKYMEHTUpOBaTkL Ba-
AenbLeB CUCTEM, OAHAKO afeKBaTHOe
BbISIBNIEHNE U JOKYMEHTUpOBaHWe Ao-
KYMEHTHBIX CUCTEM TOXe HYXHb
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ObnacTtu HeonpeaeneH-
HOCTU ANA AOKYMEHTHBIX

cucTem

MCO/M3K 27001:2013,
npunoxeHue A.
Lienn n mepbl ynpasneHusa

KommeHTapuu

MoapepxaHne un obe-
crevyeHne AoCTYNHOCTU
cneyndukaumin U pgo-
KyMeHTaLun Ha [okKy-
MEHTHbIE CUCTEMBbI

A.10.7.4 Be3onacHOCTb CUCTEMHOW JOKY-
MeHTauuu

CucTteMHass AOKyMeHTauus LOMKHa OblTb
3alyyLleHa OT HeCaHKLUMOHUPOBAHHOro Ao-
cTyna

MpeaycmoTpenHas WNCO/M3K 27001
Mepa OpUEeHTUpOBaHa Ha 3awuTy Ao-
KyMeHTaLuu ¢ Lenbto n3bexaTb puckos
WHdopmaLmoHHo BesonacHoctTn. C
TOYKN 3PEHUA OOKYMEHTHBIX CUCTEM,
rpu 3TOM BO3HWKaEeT HeonpeaeneH-
HOCTb C TeM, ByAeT nu JoKyMeHTauus
[JOCTyNHa B cny4ae HeobxofumocTu.
3aluTy 1 JocTynHoCcTb cnepyeT 6a-
naHcupoBaTbk, MOCKOSbKY 06e OHU sB-
NAKTCA UCTOYHUKaMKU MOTeHUWanbHbIX
pvckoB

AneKkBaTHOCTb  AOKY-
MEHTUpOBaHUA pelue-
HWW, NPUHATBIX B X0Ze
BHEAPEHUS [ OKYMEHT-
HbIX CUCTeM, U JOCTyn-
HOCTb 3TUX [OKYMEHTOB
BCEM HyXAarLuMcs B
HWX Monb3oBaTensm

A.10.7.4 Be3onacHOCTb CUCTEMHON AOKY-
MeHTauum

CuctemHas AOKyMeHTaLUuUA [OIKHa ObITb
3aliuuleHa oT HecaHKUWOHUPOBaHHOIo Ao-
cTyna

CM. Bblille

CnocoGHocTb  JOKy-
MEHTHBIX CUCTeM nog-
AepXuBaThb npuroa-
HOCTb AOKYMEHTOB K
MCMoNb30BaHUIo

COOTBETCTBYIOLLMX Mep HET

MpurogHOCTb K MCMOMb30BaHUIO HE Ha-
XOAUTCA B UEHTPEe BHUMaHUS WHGOpP-
MayuoHHoW Ge3onacHOCTH, ofjHaKo
TOYKU 3PEHUS YNpaBrieHNs JOKyMeHTa-
MW 34ecb MoXeT BbITb CyllecTBEHHas
obnacTb HeonpeaeneHHOCTH

CnocoGHOCTb UMNOPTU-
poBaTb AOKYMEHTbl U3
yHacnepoBaHHbIX [OKy-
MEHTHBIX CUCTEM U Npo-
YUX AENOBbIX CUCTEM

COOTBETCTBYIOLWMX MEP HET

MpoBefeHue MUrpauuu
BOKYMEHTOB B HOBYHO
BOKYMEHTHY0 cucTeMy
Mo NPUYMHE U3MEHEHUS
TpeboBaHMit K JOKYMeH-
Tam 6o U3MeHeHWii B
TEXHOIOrnsx

A.12.5.2 TexHUYyecKui aHanu3 npuknag-
HbIX CUCTEM NOC/Ie BHECEHUSA U3MEHEHUI
B ONepauUoHHbIe CUCTEMBI

IMpu BHECEHUW U3MEHEHUIA B ONepaLYoHHble
CUCTEMbI HeoBXO4NMO MPOBECTU aHanus u
TecTUpOBaHWe KPUTWUYHBIX GU3Hec-npuno-
XEeHUA C Lenbio yaoCTOBEPUTECA B OTCYT-
CTBUM HeraTMBHOTO BAWMSAHUA Ha paboTy u
6e30MacHOCTL OpraHusaLum

MoMUMO M3MEHEHUIH B onepaLMoHHbIX
cucTemax, MUrpauuto oT OAHOW cucTe-
Mbl K ApYroil cnefyeT BuIAeNnUTh Kak 06-
nacTb HeONpPEAENeHHOCTH, CBA3aHHYH
¢ nogAepxxaHMeM BO BPEMEHW CBOWCTB
[ OKYMEHTOB

10

M3meHeHnss B [pyrux
cucTeMax, OT KOTOPbIX
3aBUCUT [aHHas [oKy-
MEHTHasi cucTema

COOTBETCTBYHOLMX Mep HeT

11

CnocobHocTb  obnau-
HbIX CUCTEM  3KCMOop-
TMpoBaTb [JOKYMEHTHI,
Korga 310 HeobxoamMMo,
ANA UX BKNIOMEHUs B
COBCTBEHHbIE CUCTEMBI
opraHusauum

COOTBETCTBYHOLLUX Mep HET
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N O6nacTtu HeonpeaeneH-
npunoxeHue A. KoMmeHTapuu
n/n HOCTU ANA AOKYMEHTHbIX Llei M Mepbl yrpaBneHis
cuctem

12 | AgeksaTHocTb npoto- | A.10.10.1 BegeHue xypHanos ayauTta MpeaycMoTpeHrHbit B UCO/MOK 27001
KOMMPOBaHNA MCTOPUN | Mokl GbiTh 0BeCreqeHbl BeeHne 1 Xpa- | KYpHan ayauTa AeicTBuiA nonb3osaTe-
coBbITUA B JOKYMEHT- | Laune B TeueHue onpefieneHHoro nepuoga nei ABNAETCA, € TOYKU 3peHus ynpae-
HO cucTeme, BKo4as BPEMEHU XYPHAmNoB ayauTa, perucTpupyto- | NEHMA AOKYMEHTaMK, OrpaHu4eHHbIM
obecrneyeHne ee co- LMX AECTBUS MoOMb3oBaTenei, HelTaTHble | MO COAEPXaHuto. B xypHarne ayauta
XpaHHOCTM B TeHEHWE | cyryaumm M coBbITUS MHOPMALMOHHON | AOTKHEI Takke oTpaxarbes Apyrue
cpoka crnyxbbl CUCTe- | GeaonacHOCTU B L|ensiX nomoLLm B GyayLyux DeicTBUS C  AOKyMeHTamK, u4Tobbl
Mbl; @ Takke ynpasne- | paccriefoBaHUsX W MPOBEAEHAW MOHUTO- chopMupoBaTh afeKBaTHYO UCTOPUIO
He 3aBMCUMOCTBIO OT | pbypra KOHTPONS AOCTYNA cobbITnit
Apyrux cucteM, c Le-
nblo noaAepxaHua BO
BPEMEHU  OCMbICINEH-
HOCTW cofepxalleincs
B UCTOPWUU COBLITUIA UH-
hopmaLumu

13 | CnocobHocTb noky- | A.14.1.3 Paspabotka u BHeapeHue nna- | MpeaycmotpeHHble MCO/M3K 27001

MEHTHBLIX CUCTeM nog-
AepxuBaTb ycunus no
oBecnedeHuto  Henpe-
PLIBHOCTH AeaTenb-
HOCTM  MOCPELCTBOM
npesocTaBneHus  Ao-
cTyna K HeoGXoAWMbIM
BOKYMeHTaM B chnyvae
CTUXWitHoro 6eacTBUA

HOB HenpepbIBHOCTH Gu3Heca, BKMiova-
owux B ceba UHpopmaunoHHylo 6es-
onacHocTb

JomkHbl 6biTe paspaboTaHbl U BHEApPeHb
nnaHbl ANs NOAAEPXKW WKW BOCCTaHoBNe-
HUA paboTbl U oBecnevyeHnss [OCTYNHOCTM
uHdopMaumm Ha TpeGyeMOM ypoBHe U B
TpebyeMble cpoku nocne NpepbiBaHUa Wau
oTKasa KpUTU4eckux GusHec-npoLieccon

A.14.1.4 CTpykTypa nnaHa o6ecneyeHms
HenpepLIBHOCTH Gu3Heca

JomxHa 6bITb co3gaHa efuHasl CTpykTypa
NnaHoB HenpepbiBHOCTU GU3Heca, NO3BO-
nsowan oGecne4nTs HENpPOTUBOPEYUBOCTb
BCEX NMaHoB ANS NOCMefoBaTeNntHOMo Bbi-
nonHeHus Bcex TpeGoBaHWi K MHdopMaLm-
OHHOW 6Ge3onacHOCTM U ANS paccTaHOBKM
NPUOPUTETOB NpU TeCTUpOBaHUU U o6cry-
XuBaHUm

A.14.1.5 TecTupoBaHue, noaaepxKa M
nepecMoTp NNaHoB No obecneueHunio He-
npepbIBHOCTH GU3Heca

MnaHbl no oGecneveHnio HenpepbIBHOCTH
6u3Heca AOMKHBI NOANEXaTb pPerynsapHoMy
nepecMoTpy U oGHOBMEHUO ¢ LUenbto obe-
CNEYUTb UX aKTyanbHOCTb U 3dheKTUB-
HOCTb

A.15.1.3 3awmTa yuyeTHbIX 3anucei opra-
HU3auum

BaxHble Yy4eTHble 3anucu opraHusauuu
LOMKHBI ObITh 3aLMLLEHB! OT YTpaThl, pa3py-
WeHUsa 1 danbcudukauun B COOTBETCTBUU
¢ TpebGoBaHWAMW, YCTaHOBMIEHHBIMU 3aKO-
Hamu, AOKYMEeHTaMW OpraHoB UCNONHUTEMNb-
HOV BNacTu, KOHTpakTaMn u TpebosaHUsaMK
6usHeca

Mepbl N0 MEHEeAKMEHTY HenpepbiB-
HOCTW AESATeNbHOCTN CPOKYCUPOBaHI
Ha TpeGoBaHWAX N0 MHEOPMaALMOHHOM
GesonacHocTH.

C TOYKW 3peHUa ynpasneHus AOKyMeH-
Tamu, 3TU Mepbl MOryT GbITb AonosHe-
Hbl TpeboBaHWAMM K AOKYMEHTaMm, B
LUeHTpe BHUMaHUSA KOTOPbIX HaxoasATcs
BaXHeWluMe ANA onepaTUBHOW Jes-
TEeNbHOCTU AOKYMEHTbI
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MCO/M3IK 27001:2013,

CTBUI Ha cnyyaii nepe-
6oeB B obcnyxuBaHuu
NPV BO3HUKHOBEHWUM He-
WITaTHLIX CUTyaLuid

HOB HemnpepbIBHOCTH Gu3Heca, BKMova-
owux B ceba uHgpopmauuoHHylo 6es-
OnacHoCcTb

JomkHbl BbiTe paspaboTaHbl U BHEAPEHb
nnaHbl Ans NOAAEPXKU WNKU BOCCTaHOBNE-
HUA paboTbl U obecneveHuss JOCTYNHOCTM
uHdopMaLmn Ha TpeGyeMoM ypoBHe U B
TpebyeMble Cpoku Mocne NpepbiBaHNa Unu
oTKa3a KpUTU4eckux GU3Hec-NpoLeccoB

N OBnactu Heonpeaernex- npunoxeHue A KommeHTapun
n/n HOCTU ANA JOKYMEHTHbIX P : p
Llenn u Mepbl ynpasneHuns
cuctem
14 | MnannposaHue  pei- | A.14.1.3 Pa3spaborka n BHeapeHue nna- | MNpegycmoTpeHHble UCO/MBK 27001

Mepbl N0 MEHEAXKMEHTY HernpepbiB-
HOCTU AesATenbHOCTU cOKYCUPOBaHbI
Ha Tpe6oBaHUAX Mo MHpOPMaLMOHHOM
GesonacHocTU. C TOUKM 3peHuUs ynpas-
NIeHNA JOKyMEHTaMu, 3TM Mepbl MOryT
6bITb AONOMNHEHBI TpeboBaHMsIMU K A0-
KYMEHTaM, HanpaBneHHbIMU Ha pelue-
Hue npobnem obecneyeHnst HenpepbiB-
HOCTU AEATENBHOCTY

O6nacTtu Heon peaAeneHHOCTU: u HTeponepaGen bHOCTb

1

AneKBaTHOCTb aen-
CTBUIA NO BLIABMEHUIO
n cneunduruMpoBaHuio
HeobxoaUMOW UHTepo-
nepabenbHOCTU Mexay
AOKYMEHTHBIMU  cUCTe-
MaMu U WHBLIMU Aerno-
BbIMW cUCTEMaMM

A.10.8.1 MNonutuku u npoueaypbl o6MeHa
uHdopmaumen

HonxHbl cyuwlecTsoBaTb popManu3oBaHHbIe
npoueaypsl, TpeboBaHUA U Mepbl KOHTPONS,
obecneumnBatowme 3awmTy obmeHa uHdopma-
Luen npu Ucnonb3oBaHNn CBA3WU BCEX TUNOB

A.10.8.2 CornaweHua no o6mMeHy uHdop-
Mauuen

Mexay opraHusauueil U CTOPOHHUMK opra-
HU3aUMAMKU AOMKHLI GbiTb 3aKMOMEHB! CO-
rnaweHus no obmeHy WHcopmauuein n nNpo-
rpaMMHbLIM o6ecneveHnem

A.10.8.5 Cucrembl 6usHec-mHdopmaLum
TpeGoBaHus 1 npoueaypbl AOIMKHbI ObITb
paspaboTaHbl W BHEAPEHbl AN 3aliuThl UH-
dhopmMaLmm, cBA3aHHOW ¢ B3aMMOAeUCTBUEM
cucteM BusHec-uHgopmaLum

MpenycmotpenHble UCO/MBK 27001
Mepbl AenakT ynop Ha dopmansbHoe
[OKyMeHTUpoBaHWe npoueayp obMeHa
nHdopMaLMU Mexay cucTemamu B UH-
Tepecax MWHdopMaymoHHoW 6Gesonac-
HocTU. C TOYKM 3peHUA ynpasBneHus
AOKYMEHTaMi, WHTeponepabenbHOCTb
MexAy [OKYMEHTHbLIMU U WHLIMUA CU-
cTeMaMn UMEET 3HaJeHue Ana Hop-
MarnbHO NOBCEHEBHON onepaTuBHOW
AeATENbHOCTU, U crnefoBaTensHo 3To
bonee wwMpokasa obractb Heonpefge-
nexHHoctu. lepebou BO B3aumopeir-
CTBUU CUCTEM MOTYT MOBAUATL Ha
AOCTYNHOCTb AOKYMEHTOB W UX NPUroA-
HOCTb K UCNOMNb30BaHUIO

3aBUCHMOCTE  JOKY-
MEHTHbIX CUCTeM OT
BHELHUX No OTHOLUe-
HWIO K HAM WCTOMHWKOB
AaHHbIX 1 crnocoBHOCTb
o6MeHuBaTbCH AaHHbI-
MW C 3TUMM cUCTEMaMMK,
NOAKMHOHMETECA K HUM
nubo ccbinaTbes Ha Ux
AaHHble  (NpuMepoM
MOTYT CRyXMuTb obnau-
Hble CUCTeMBI U Jpyrve
BHelLHWe ycryru no
XpaHeHto AaHHbIX)

A.6.2.1 OnpepeneHue pUCKOB, CBA3aH-
HbIX CO CTOPOHHUMM OpraHU3aLUsiMM

Mepen npepocTaBneHweMm Aoctyna CTo-
POHHUM OpraHu3aumsaM K MHGpopMauum u
cpeactBam ee obpaboTku B npoLecce Aes-
TENbHOCTW OpraHu3aLum HeobxoaMMo onpe-
A enaTb BO3MOXHbIE PUCKM NS MHopMaLUK
1 cpeactB ee 06paboTku U peanusoBbiBaTh
COOTBETCTBYHOLLME UM Mepbl Ge30MacHOCTH

A.6.2.3 PaccmoTpeHune TpebGoBaHuit Ges-
ONacHOCTU B COMMALIEHUSAX CO CTOPOHHM-
MM OpraHu3auusiMu

CornalleHnsi co CTOPOHHUMU opraHu3aLy-
AMW JOMXHbI CoAepxaTb Bce TpeboBaHus
GesonacHocTy, BKMkovatowue B cebs npa-
BUNa JocTyna K npoueccam oGpaboTky,
nepegaqn UHOPMaLUN UMK K YNpaBneHno
uHpopMaumeit unu cpeactesamm obpaboT-
KM WHpOpMaLMKM opraHusaLun, a Takke W
B cryyae NpuoGPETEHUs! [LOMNOIHUTENBHBIX
nporpamMMHbIX MPOAYKTOB WM OpraHusaLmnu
CEpBUCHOrO 0GCMyXUBaHUA cpefcTB obpa-
60TKM MHDOpMaLMK

C TOYKM 3peHUs ynpaBneHuss AoKy-
MeHTaMu, 6e30nacHOCTb AaHHbIX, Ha-
XOAALUMXCA B pacnopsKeHUu nocras-
NALWMX YCNYrn TPETbUX CTOPOH — He
€[ VHCTBEHHbIA chaKTop, KOTOpLIA cne-
LyeT ydecTb, OAHAKO npeanaraemble
Mepbl ABMAIOTCA, TEM He MeHee, afek-
BaTHbIMU
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HacToswuit ctangapr, 5.4.

MCO/M3K 27001:2013,

HbIMK, OTHOCALYMMUCS
K ynpaBneHuo AOKy-
MeHTamu, Npu nepeme-
LEeHUH [LOKyMEHTOB
Mexgy cuctemamu
TeM, 4ToObl COXpaHUTb
MPUroAHOCTb K UCNOosb-
30Ba@HWIO U CMbICT [o-
KyMeHTOB

N O6nacTtu HeonpeaeneH-
nn HOCTI A9 SOKYMEHTHBIX npunoxeHue A. KoMmeHTapuu
oneTeM Lienn n Mepbl ynpasneHus
3 CoBmecTuMocTb cTaH- | A.156.2.2 lMpoBepka TexHuveckoro cooT- | [pegycmoTpeHHble NCO/M3K 27001
AapToB W Cheunduka- | BeTcTBUS TpeGoBaHUAM 6e30NacHOCTH Mepbl CHOKYCUPOBaHbl Ha CTaHaapTax
LWi, Kacalowmxes 06- | |1ndopmaLmoHHble cucteMsl criepyet pery- | ©0ecnedenns GesonacHoctn. C Toukn
MeHa AOKYMEHTAaMU W | napuo npoBepsiTh Ha COOTBETCTBUME TpeBo- | 3PEHUS  YNpaBneHus AokyMeHTamu,
WHTeponepabenbHoOCTU | sanmam cranpapTos Ge3onacHocTy MOCKOMbKY UCMOSb30BaHWeE 3TOTO CTaH-
cucTem AapTa B OTHOLUEHWN JOKYMEHTHbIX CU-
CTeM TaKKe MOXET CTaTb 06/1acTbio He-
OMpeferneHHOCTH, OXBaT Mep Crieayer
pacLUMpuTh Ha cTaHgapTel o6MeHa Ao-
KyMEHTaMu 1 UHTepornepadensHOCTH
4 | OdpdekTuBHocTe Mex- | A.10.3.2 Npuemka cuctem
CUCTEMHOTO ~ B3@WUMO- | MomyHbl GbiTb OMpeAeneHbl KpUTepuu Npu-
RedcTBUA  (MHTEPOMe- | pgrpq HOBLIX M MOEPHN30BAHHLIX WH-
pabenbHOCTH)  MOCNE | dyopmaLMOHHbLIX CUCTEM, HOBLIX BepCMil
BHECEHUA  USMEHEHWN | nporpamMmHoro oBecneveHus), a Takke npo-
W TPOBEAEGHUA TeX- | peneHo TecTMpoBaHWe cUCTeM B npouecce
Honorudeckux 06- | yy paspaGoTki U npremkn
HOBMEHW A OfHOW WK
obeunx BlaMmopencTsy-
IOLLMX CHCTEM
5 YnpaBnenume MeTagaH- | COOTBETCTBYIOLMX Mep HET CrnocobHOCTb  JOKYMEHTHbIX CUCTEM

noajepxarb BblMonHeHne TpeboBaHuii
K MeTalaHHbIM MOXeT ObiTb BaXXHOW
obnacTtblo HeonpegeneHHocTn. Ecnu
AOKYMEHTHble CUCTeMbl HEe B COCTOA-
Hun obecneunTb Hapnexalyee ynpas-
rleHne MeTafaHHbBIMU K3 [OKYMEHT-
HbIX npoueccoB, TO MOryT nocrpajarb
CMbICIT U 3HAY€HWEe JOKYMEHTOB M WX
NpUrogHoCTb K UCNofib30OBaHUIO

O6nacTu HeonpeaeneHHOCTU: Ge3onacHoCTb

(Bcs gaHHan obnacTb JoMmKHa MOKPbLIBAaTECA MepaMu U cpeacTBaMu KOHTpons u ynpasneHus ns MCO/M3K 27001.
MpuBefeHHbIe HUXe NpUMepbl oTpaxatoT Hanbonee cylecTBEHHbIE Mepbl.)

1

ApekBaTHOCTb  nonu-
TUKK BezonacHocTH
opraHusauum B OTHO-
LUEHNK [ OKYMEHTOB,
AOKYMEHTHBIX MpoLec-
COB U cUCTEM

A.5.1.1 [JoKyMeHTupoBaHWEe MNOAUTUKU
MHdOopMaLMOHHOMH 6e3onacHoOCTH

MonuTtuka uHopMaLmoHHoh 6e3onacHoCcTU
JomkHa ObITb PYKOBOACTBOM YTBEpXAeHa,
usfaHa u goBeAeHa A0 CBeflE€HUSA BCEX CO-
TPYLHVKOB opraHusauuu, a TakKxKe CTOPOH-
HWUX opraHu3aumii

A.5.1.2 AHanu3 nonuTUKM uHdopmMaLm-
OHHOI1 6e3onacHoOCTH

Monutuka uHpopmaLmoHHol 6ezonacHocTu
opraHusauuM fAomkHa O6bITe noABeprHyTa
aHanu3y u nepecMmoTpy 4Yepes 3aflaHHble
NPOMEXYTKN BPEMEHU WU MPU NOABNEHUN
CYLLECTBEHHbIX U3MEHEHWIA XapaKTepucTUK
Lienei 6esonacHocTu

Mpu ngeHTdmrkaumm puckos B flaHHOM
obnactu cneuuanuncTel Mo ynpasneHuto
AOKYMeHTaMu JOIKHbl  0obecneynTs,
yTO6bI MONUTUKA opraHu3auuu B cde-
pe wuHdopMaLuoHHO 6Ge3onacHOCTU
yuuTbiBana KOHKpeTHble noTpebHo-
CTW, CBfI3@aHHbIE C JOKYMEHTaMU U [0-
KYMEHTHbIMU cucTeMamu. OHU Takke
LOMKHbI 06ecnevnTh cornacoBaHHOCTb
NoMNUTUKW U NPoLEAYp ynpaBneHua ao-
KyMeHTamu ¢ NonuTUKO UHdopmaun-
OHHOI 6e30nacHOCTK
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n/n

HacTodwuii ctaHgapr, 5.4.
O6nacTu HeonpeaeneH-
HOCTM ANA AOKYMEHTHbIX

cucTeM

MCO/M3K 27001:2013,
npunoxeHue A.
Lenun n mepel ynpasneHus

KomMeHTapum

CnocobHocTe obecne-
yumBaTb  cobnrogeHne
W 3aluTy npaBun U
npusunerui JocTtyna,
CBSA3AHHBIX C AOKYMEH-
TaMmu, LOKYMEHTHbIMU
npoueccamMnm W cucTe-
MaMU

A.11.1.1 MonutukKa KOHTponsa aoctyna

[MonuTUKa KOHTponsA AocTyna AofkHa OblTb
YCTaHOBMEHa M JJOKYMEHTUpOBaHa C y4ETOM
notpebHocTeit 6usHeca n 6e3onacHOCTU UH-
hopmauum

A.11.2.1 Peructpauus nonb3osateneii

[omkHa ©GbiTb ycTaHoBrNeHa ¢popManunao-
BaHHasa npoueaypa perucrpauum u CHATUS
C pervcTpauum nonssoBaTteneil Ana npego-
CTaBMNEHUs1 N OTMEHbI JOCTyNa KO BCEM WH-
POpMaLMOHHEIM CUCTEMAM U ycryram

A.11.2.2 YnpaBneHue npuBunerusimm

MpegocTaBneHne U ncnons3oBaHne npuem-
nernid JOMKHO GblTb OrpaHUYEHHBIM U KOH-
TponupyembiM

A.11.2.3 YnpaBneHue naponsmMm nosb3o-
Bartenen

MpegocTaBneHne naponei AOMKHO ObITb
KOHTpONMUpyeMbiM NnocpeacTBom copmanu-
30BaHHOro npovecca ynpaenexus

A.11.2.4 NepecmoTp npaB AocTyna nonb-
3oBarenen

PykoBofCcTBO [OMKHO NEpUOAUYECKN OCy-
LLIeCTBIATL NepecMoTp npas AoCcTyna NonNb-
3oBaTenen, ucnonb3ysa opManu3oBaHHbIN
npotecc

A.11.6.1 OrpaHuyeHus AocTyna K uHdop-
Maumm

HocTtyn Kk uHpopMauuu n yHKUUAM Npu-
KMagHbIX CUCTeM nofnb3oBaTenei W 06-
cnyxuBatoLlero nepcoHana fomkeH 6biTb
npefocTaBneH TOMbKO B COOTBETCTBUN C
onpefeneHHLIMMU MOSIMTUKAMMU KOHTPOrA A0-
cTyna

Mpu ngeHTUUKaLUM pucKoB B aHHOM
obnactu cneynanucTel No ynpasne-
HUIO AOKYMEHTaMU [OMKHBI YYUTHIBATD
orpaHuYeHUa Ha npaBa nonb3osare-
nei B OTHOWEHWM AOCTYyna, co3faHus
n Moaudukaumm AokymeHToB. [MpaBsa
JocTyna AOSMKHbl ObiTb NpuBeAEHb B
COOTBETCTBUE C YCTAHOBMEHHON NONu-
TUKOI ynpaBneHus AOCTYNoMm, ABNALo-
Leca YacTblo NOMUTUKU UHGOpMaLm-
OHHOMI 6e3onacHoOCTH

Monutuka n mMepbl KOH-
Tpons B OTHOLUEHWUM
AedcTBylOWMUX NO No-
py{eHuio opraHusayum
TPeTbUX CTOPOH, BNU-
AloWMe Ha XpaHeHue,
JOCTYN U KOHTPONb Haj
OOKYMEHTaMW W [OKy-
MEHTHBIMU CUCTEMAaMM

A.6.2.3. PaccmoTpeHue TpeGoBaHuii Ges-
ONacHOCTU B COIMAaLLeHUsIX CO CTOPOHHU-
MU OpraHu3aunsaMm

CornaweHus co CTOPOHHUMK OpraHusauu-
AMU AOMMKHbI coAepXaTb Bce TpeGOBaHMH
GesonacHocTH, BKiiovalolme B cebs npa-
BUNa focTyna K npoueccaM obpabotky,
nepegayn uHgpopmMaLuu Unu K ynpasneHuio
WHopMaumeil unu cpeactBamm obpaboT-
KU WHpopMaLmM opraHusauum, a Takke W
B cny4Yae npuobpeTeHMs AOMONHUTENBLHBIX
NporpamMmMHbIX NMPOAYKTOB UITM OpraHu3ayun
cepBuUcHOro obcnyxmBaHua cpeacts obpa-
60TKM UHopMaLMK
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OkoHyYaHue mabnuuei C.1

HacToawun ctangaprt, 5.4. MCO/M3K 27001:2013,

N ObnacTtu HeonpeaeneH-
npunoxeHue A. KommeHTapum
n/n HOCTW ANA AOKYMEHTHbIX
Llenn n mepbl ynpaBneHus
cuctemM

A.10.2.1 Oka3aHue ycnyr

[omkHa 6biTe oGecneveHa yBepeHHOCTb B
TOM, YTO Mepbl ynpaeneHus UHopMaLm-
OHHOI 6e30MacHOCTLI0, BKIOYEHHbIE B A0-
rosop 06 okasaHUW YCrnyr CTOPOHHel opra-
HU3aLMW, peannaoBaHbl, (YHKLUOHUPYIOT
NOAAEPKUBAOTCS CTOPOHHEN opraHuaaLuei

A.10.2.2 MOHUTOPMHI W aHanu3 Yycnyr,
OKasblBaeMbIX CTOPOHHUMM nuuamu u/
WU OpraHM3auusaMm

HeobxonvMmo perynsapHo npoBOAWTH MOHM-
TOPUWHI, ayAWT U aHanus ycnyr, oT4eToB U
akToB, obecrnedmBaeMblX CTOPOHHelt opra-
Hu3auuen

A.10.2.3 VI3MeHeHUA NpU OKa3aHUU CTO-
POHHMMU OpraHu3auuMsamu ycnyr no obe-
cneyeHuto 6e3onacHocTU

MN3MeHeHWsT npu okasaHuu ycryr no obe-
crneveHuo 6e30MacHOCTU, BKItoYas BHeApe-
HUe U COBEpPLUEHCTBOBAHWE CYLLECTBYHOLLUX
TpeGoBaHwii, NpoLeayp 1 Mep oGecrneveHus
UHOpMaLMOHHON 6e30MacHOCTH, AOMXHbI
ObITh YNpaBrseMbIMU C Y4ETOM OLIEHKM KpH-
TUYHOCTU cUCTEM U MpoueccoB GuaHeca, a
TakKe pesynsTaToB NEPEOLIEHKU PUCKOB
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CBeaeHUs 0 COOTBETCTBUU CChISIOYHbIX MeXAYHAPOAHLIX CTAHOAPTOB

MpunoxeHue OA
(cnpaBouHoe)

HaunoOHaNbHbLIM cTaHaapTam Poccuiickon ®epepaumumn

Tabnuuya JAA

0Ob6o3HayeHne CCbINOYHOro MeXay- CreneHb Ob6osHaveHne U HauMeHoBaHWe COOTBETCTBYHOLLero

HapogHoro ctaHAapTa, AOKYMeHTa COOTBETCTBUA HalMOHarnbHOro ctaHgaapTa

ISO Guide 73:2009 IDT FOCT P 51897—2011/PykosogctBo MCO 73:2009 «MeHea-
XKMEHT pucka. TepMUHBI U OnpeaeneHnsa»

ISO 15489-1:2001 IDT [OCT P UCO 15489-1—2007 «Cucrema cTaHfaptoB no WH-
dopmauumn, 6GubnmoTedHoMy M uaparTenbckomy aeny. Ynpaene-
HWe aokymeHTamu. Ob6Lune TpeboBaHNAN»

1ISO 23081-1:2006 IDT [OCT P UCO 23081-1—2008 «Cucrema ctaHaapToB NO WH-
copmauumn, 6ubnuotedyHomy u usparenbckomy aeny. MNpouec-
Cbl ynpaBneHus foKyMeHTamu. MeTagaHHble ANA [OKYMEHTOB.
YacTb 1. MpuHYmnbI»

1ISO 23081-2:2009 — *

ISO/TR 23081-3:2011 — *

ISO/IEC 27001:2013 — *

ISO/IEC 27005:2011 — *

SO 30300:2011 IDT FOCT P UCO 30300—2015 «Cuctema ctaHfaptos no nHgop-
Mauuu, 6ubnuotedHoMy W usgatenbckoMy aeny. MHdopmauus
1 gokymeHTauusi. Cuctemsl ynpaeneHus fokymeHTamMu. OCHOB-
Hble NOMNOXEHUA U crnoBapb»

ISO 31000:2009 IDT [OCT P NCO 31000—2010 «MeHeaxMeHT pucka. NpuHLUmMnbI U
PYKOBOACTBO»

IEC 31010:2009 IDT [OCT P MICO/M3K 31010—2011 «MeHeaxmMeHT pucka. Meto-
Abl OLiEHKU pUcka»

BETCTBUA CTaHA4apTOB!

- IDT — npeHTU4HbIe CTaHaapThI.

* COOTBETCTBYOLLMA HaLMoHanbHbLIA CTaHAapT OTCYTCTBYET.
MpumeyvyaHune — B HacTosiWwen Tabnuue ncnonb3oBaHo cneayiollee ycroHoe 0603HaYeHne CTeNeHn cooT-
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ISO 15489-1:2001, Information and documentation — Records management — Part 1: General
ISO/TR 15489-2:2001, Information and documentation — Records management — Part 2: Guidelines

ISO 23081-1:2006, Information and documentation — Records management processes — Metadata for records —
Part 1: Principles

ISO 23081-2:2009, Information and documentation — Managing metadata for records — Part 2: Conceptual and
implementation issues

ISO/TR 23081-3:2011, Information and documentation — Managing metadata for records — Part 3: Self-assessment
method

ISO 27001, Information technology — Security techniques — Information security management systems —
Requirements

ISO/IEC 27005:2011, Information technology — Security techniques — Information security risk management
ISO 31000:2009, Risk management — Principles and guidelines
IEC 31010:2009, Risk management — Risk assessment techniques
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