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Mpeaucnosue

1 MNOAFOTOBNEH AkuMoHepHbIM 00LLEeCTBOM «BCepoCCuiickuii Hay4HO-UCCneaoBaTenbCkUii UHCTUTYT
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LUK, METPONOTUK U oLeHke cooteeTcTBusA» (PIryl «CraHgapTuHhopmy)

2 BHECEH YnpaBneHuem TeXHU4YECKOro perynupoBaHus u ctaHaaptusauuu denepanbHOro areHTcTea
No TEXHUYECKOMY PErynMpoBaHMIO 1 METPONOTUK

3 YTBEPXEH 1 BBELEH B JEMCTBUE MMpukazom deanepanbHOro areHTCTBa no TEXHUIECKOMY pe-
rynupoBaHuto u metponorum ot 4 niona 2017 r. Ne 641-cr

4 HacroAwmi cTaHaapT MAEHTUYEH MexayHapoaHomy ctaHaapty MCO 22004:2014 «CucteMbl MEHE K-
MeHTa 6e30nacHOCTM NULWEBON NpoayKuuu. PykoBoACTBO No npumeHeHuio MCO 22000» (ISO 22004:2014
«Food safety management systems — Guidance on the application of ISO 22000y, IDT).

Mpu NpUMEHEHUN HACTOALLErO CTAHAAPTA PEKOMEHAYETCA UCMONb30BaTh BMECTO CCbINIOYHbIX MEXAYyHa-
POAHBIX CTAHAAPTOB COOTBETCTBYIOLLME UM HALMOHATNbHbLIE U MEXTOCYAAPCTBEHHbIE CTAHAAPTLI, CBEIEHUS O
KOTOPbIX NPUBEAEHDbI B JONONHUTENLHOM NpUnoxenun fA

5 B3AMEH IOCT P UCO/TY 22004—2008
6 MEPEU3OAHUE. Mapt 2018 T.

[paesuna npumeHeHUs1 HacCMosAWea0 cmaHO0apma ycmaHoesneHbl 8 cmamee 26 ®edeparnbHo20 3aKoHa
om 29 urwoHsa 2015 2. Ne 162-03 «O cmanlapmu3sayuu e Poccutickoli ®edepayuu». NHpopmayus 06 u3-
MEHeHUSsX K Hacmosuwemy crmaHOapmy ny6nukyemcs e exez200HoM (no cocmosHuio Ha 1 ssHeaps mekyuiezo
eoda) uHghopMayuoHHOM ykasamene «HayuoHanbHele cmaHdapmbi», a oghuyuarnbHbill MEKCm U3MeHeHuUl
U 1OnpasoK — 8 EXEeMECAYHOM UHGOPMaUUOHHOM ykasamene «HayuoHanbHbie cmaHlapmebi». B cnydae
nepecmMompa (3aMeHbl) Uil OmMeHbl Hacmosuweeo cmarnfapma coomeemcemeyioujee yeedomineHue bydem
ony6nukosaHo 6 brnuxaliluem 6bifyCKe EXeMeCAYHO020 UHOPMayUOHHO20 ykaszamens «HauuoHanbHble
cmanOapmbly. Coomeemcemeyrowjan uHgpopmayus, yeedoMNeHUe U mekcmbsl pasmMewaromes makxke 6 UH-
gopmayuoHHOU cucmeme obujee20 nonp3osaHuss — Ha oguyuanbHoM catime ®edepanbHo20 azeHmemea o
MEXHUYECKOMY pez2ynupoeaHuro u Memponozuu e cemu VIimepHem (www.gost.ru)
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0 BBepeHue

0.1 O6wKe NoNoXeHUsA

Hacrosiumii ctanaapt npeacrasnsaet coboi pykoBogcTBo no npumeHenuio NCO 22000 B YeThIpex ya-
CTSIX: NnaHupoBaHue, BHeapeHue, Bepudukauua u ynydwenue (Plan, Do, Check, Act). BsaumoysasaHHble
nonoxxeHuss UCO 22000 chopMUPYIOT CUCTEMY MeHeIpKMeHTa 6e30nacHOCTM nuLeBorn npogykuun (CMBIMM).

Cootsetcrue ¢ nonoxeHusmmu MCO 22000 yka3aHo B 3arofnoBkax NyHKTOB CTaHAApTa W B NPUNOXEHUN A
(Tabnuupl A.1 M A.2).

0.2 Moaxopa K uenu co3gaHuA NUIWEBOW NPOAYKLMKU

Co3faHue cucTeMbl MEHEDKMEHTA 6e3onacHOCTU NULLEBO npoaykuun (CMBIIT) ABNseTca UHCTPYMeH-
TOM, UCMOSb3yEMbIM AJI1 CHUKEHUS pUCKA B OTHOLLEHUU 310POBbSA NOAEN, CBA3AHHOE C ynoTpebneHnen npo-
AyKUuK Kakon-nubo opraHusaumu. Cucrtema Take nonesHa ana obecneyeHnss COOTBETCTBUS 3aKOHOAATENb-
HbIM/HOPMATUBHBLIM TPEOOBAHUAM U/Mnu TpeGOBAHUSIM KITMEHTOB.

MCO 22000 cnocobCTBYET BHEAPEHWUIO CUCTEMHOTO NOAX0Aa ANSA pa3paboTku, JOKYMEHTMPOBAHUSA, BHE-
apenua u noaaemxkanus CMBIT. HeoTbemnemon YacTbio 3TOr0 N0AX0Aa ABNAETCA ynpasfneHue Lenbto no-
CTaBoOK (OLieHKa U YTBEPXKAEHHUE NOCTaBLUMKa) U obecnevyeHue 6e€30nacHOCTM NPOAYKUUM NPU AUCTPUOLIOLIUK.

0.3 MpoueccHbIn noaxon

MCO 22000 Tarke cnegyer «NpouecCHOMY noaxoay» (T.e. ynpasneHuo CUCTEMOIN CBSI3aHHbIX NPOLIeC-
COB C onpeaeneHHbIMU B3auMOAENCTBUAMU).

MpenmyLLeCTBOM NPOLIECCHOTO NOAXoAA ABNSETcs 0b6ecnevyeHne NOCTOAHHOrO yNpaBneHus OTAENbHbI-
MU NpOLIECCaMmn BHYTPU CUCTEMBI.

Mpu ucnonb3zosaHuu B pamkax CMBIMIM npoueccHoro noaxoaa ABNAETCA BAXHbIM:

a) noHuMaHue u BbinonHeHue Tpeboeanun UCO 22000;

b) npeacraesnexHne o 6e30NacHOCTM NULLEBOI NPOAYKLMK, KaK O NpoLecce;

C) pacCMOTPEHUE NPOCNEeXUBAHMUSA, KaK NpoLEecca;

d) MOHUTOPWHT PYHKLUMOHUPOBAHMSA U PE3YNLTaTUBHOCTU NPOLECCOB;

€) MOCTOSIHHOE yNny4LlEeHWe NMPOLIECCOB HA OCHOBE OOLEKTUBHBIX U3MEPEHUN.

Jobble BHELIHME 1 BHYTPEHHUE B3auMMOAEWCTBYIOLME CTOPOHbI MOFYT UrpaTb pofb B ONpeAerieHum
TpeboBaHuii k npoueccy. [INA OLEHKN ya0BNETBOPEHHOCTU CTOPOH HeobxoauM cOop u aHanu3 nHdopmaumu,
4yTOObI ONpeaenuTL, AENCTBUTENBHO N OpraHu3auus cnocobHa oTeevaTb Ux TpeGOBaAHUAM.

0.4 [oKyMeHTbI, cBA3aHHbIe ¢ UCO 22000

Cepusa gokymeHToB MCO 22000 cocTouT 13 psga OTAENbHbLIX MEXAYHAPOAHbLIX CTaHAAPTOB U TEXHUYe-
CKMX YCNOBMI, KOTOPbIE B3AaUMOCBA3aHbI U AOMOSHAIOT ApYyr apyra (cMm. pucyHok 1). NCO 22000 asnseTca oc-
HOBHbIM MEXAYHapOoAHbIM CTaHAAPTOM, KOTOPbIA onpeaenseT TpeboBaHMA U K KOTOPOMY NPUBSI3aHbl Apyrue
MeXayHapoAHble CTaH4apThbl U TEXHUYECKNE YCNOBUA 3TON CEpUn.

NCO/TY 22002 (Bce yactu) [6] cogepxat ykasaHua Ana nporpamm obsisatenbHbIX NpeasapuUTenbHbIX
meponpusaTuin (nporpamm PRP) 1 npegHasHayeHbl Ans BbINONHEHUA TpeboBanuii Kk nporpammam PRP, yka-
3aHHbIM B WCO 22000. JokymeHTbl nporpamm PRP cepun UCO/TY 22002 npeagHasHaveHbl AnA kateropui
YYaCTHUKOB, OTHOCSAILLIMXCA K Lienu co3gaHus nuweson npoaykuuu no NCO/TY 22003:2013, A.1 1 apyrux no-
TEHUManbHO CBA3AHHbIX KaTeropwuii [7].

NCO/TY 22003 cogepXuT yKasaHuA Ana akkpeauTauun opraHos no ceptudmkauum, T. €. opraHusauui,
KOTOpbIe MOryT NMPOBOAUTL ayAuT y4aCTHMKOB Lenu co3ganusa nuwweson npoaykuumn no UCO 22000. OH onpe-
JensieT OCHOBHble TpeboBaHuA AN KOMMNaHWK, KOTopble obpalwlaloTca 3a nonydeHuem ceprtucukata UCO
22000, HOpMbI, NPUMEHUMbIE K ayauTy K cepTudukaumun, a Takke NnpeaocTaBnseT notpedburtensm Heobxoau-
Myi0 MHOopMaumio Anst obecneveHns AoBepust K Npoueccy ceptudukaLmm nocTaBLUMKOB.

MNCO 22005 coaepxuT yKkazaHUA OTHOCUTENbHO CO3AaHUA U (DYHKLIMOHUPOBAHUS CUCTEM NPOCIEeXnBa-
HUS1, BKIIOYas NpocnexuBaHue B uensx obecneveHns 6e3onacHOCTU NULLEBOI NpoayKumMK. HekoTopble ykasa-
HUS TaKKe BXOAAT B HACTOALMIA cTaHaapT (5.12 u UCTOuUHKK [8]).

CnpasouHuk [10] no MCO 22000, Taioke HasbiBaembli «fitness checker» («pykoBoACTBO N0 NpoBepke npu-
roAHOCTU»), BNEPBble U3aaHHbIN B 2006 r., opueHTUpoBaH Ha Manble NPEANPUATUSA, KOTOPbIE He 3HakoMbl ¢ ICO u
ee craHgapramu. CnpaBoYHUK A4AET 3TUM OpraHu3auuaM yKkasaHusi OTHOCUTENLHO OyayLuen ceprudmkauuu.

\'
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Kogekc AnnmeHTtapuyc

KoHuenupa
PykoBoAcTBO
no NpUMeHeHnw
MNCO 22000:2005
Lenu npov3BoacTBa
KOPMOB Y MULLIEBbLIX
npoAyKTOB
Bbl rotossl Mo Kak npuveHsTs
MCO 220007 CO 220007
(cnpaBoYHMK) (cnpaBoyHWK)

[Jpyrve noaaepxueatolime ctaHgapTbl/L0KYMEHTbI

PucyHok 1— O630p cBsA3aHHol ¢ ICO 22000 aoKyMeHTauum

CnpaBoyHuk [11] no npumeHeHuo MCO 22000 copepxut obwme ykaszaHusa gas opraHusauunin (B 4act-
HOCTW MasblX U CpefHUX) O TOM, Kak paspaboTtaTb, 3af0KyMeHTMPOBaTb, BHeAPUTbL U nogaepxunsate CMBIIM
B cooTBeTcTBMM ¢ MICO 22000 [11],

0.5 B3aumocsa3b ¢ MCO 9001

MCO 22000 rapmoHu3npoBaH co ctaHgaptom MCO 9001 [1] n cBA3aHHBIMU C HUM CTaHAapTamu.

MCO 9001 yctaHaBnmBaeT TpeboBaHUA K CUCTEME MEHEe[)XMEHTa KayecTBa, KOTOpble MOTryT UCNOJ/Ib30-
BaTbCA BHYTPW OpraHusauuny Ans ceptudukaumm nnm Ans KOHTpPakTHbIX Leneii. OH HanpasieH Ha pesy/bTa-
TMBHOCTb CUCTEMbl MEHe[XXMeHTa kayecTBa, 0TBeuyas 3anpocam notpeébutenei.

MCO 22000 onpeaensiet cywecTBeHHble afemMmeHTbl CMBIIM ana nofo6HbIX Lenei.

0.6 COBMECTMMOCTb C APYTUMU CUCTEMAMU MEHEIKMEHTA

CMBIMM Hanbonee ahpekTUBHA, ecnv paspaboTaHa, LOKYMEHTMpOBaHa, BHeApeHa 1 nogaepxusaeTtcs
B pamkax CTPYKTYpMpOBAHHON CUCTEMbl MEHe)KMeHTa, KoTopas Bk/YeHa B 06LLYI0 ypaBieHYeckyo aes-
Te/IbHOCTb OpraHn3aunu.

MCO 22000 no3sonsieT opraHusaunmn corsacosatb UM nMHTerpuposatb csowo CMBII ¢ gpyrumu ces-
3aHHbIMKU cuctemMamy meHemxmeHTa NCO (Hanpumep, NCO 9001 [1], NCO 14001 [4], NCO 28000[9]).

OpraHuzaunsi MOXeT afanTupoBaTb 3/1EMEHTbl YNpaBneHUsi CBOel yXe CyLLecTBYylLel cucTteMbl no
MCO 22000, uyto6bl 06/1erunTb BHeApeHne Apyrux ctadgaptos MCO Ha cuctembl MeHekMeHTa. Hanpumep,
cnefyouine aneMeHTbl MOryT 6biTb 06WMMK ANs No6oi apyroii cuctembl meHegpxmeHTa VICO u Tem He Mme-
Hee ynpaBnATbCA pasfefibHO W/Wan He3aBUCUMO MpyY HeOBXO4UMOCTH:

- NONNTUKA;
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- OTBETCTBEHHOCTbL PYKOBOACTBA (00513aTENbCTBA, PECYPChI U LIENN);
- komneTteHuun (00y4eHue);

- aHanu3 co CTOPOHbI PYKOBOACTBA;

- MOHUTOPWUHI U NSMEPEHNE;

- ynpasneHne JOKyMeHTauuen;

- ayanT CUCTEMBbI;

- KOpPPEKTUPYIOLNE AENCTBUS;

- NOCTOAAHHOE YNYULLEHUE;

- NPOCNEXUBAHUE;

- 06MeH uHbopmaumei.

VI
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HALUWOHANBbHBIN CTAHOAPT POCCUNCKON OGEQREPALUMU

CUCTEMbl MEHEIDKMEHTA BE3ONACHOCTM NMULLEBOW NPOAYKLIMN
PyxoBoacTBo no npumeHenuo UCO 22000

Food safety management systems. Guidance on the application of ISO 22000

Dara BBeaeHna — 2018—04—01

1 O6bnactb NPUMEHeHunn

Hactoswmi craHgapt coaepxuT o6Lume pekomeHgaumum no npumerHexmio MCO 22000.

CTaHpapT He yCTaHaBnNUBAET, HE M3MEHSIET M He 3aMeHseT kakue-nubo TpebosaHua NCO 22000. Mo-
CKOJIbKY KOHKPETHble opraHu3auumu cBo00aHbl B BbIOOpe He0OXOAMMbIX METOAOB M MOAXOA0B ANA BbIMNOMHE-
Husa TpeboeaHuin MCO 22000, ykazaHusi HACTOALLErO CTaHAApTa HU NPY KaKMX YCIOBUAX HE CNEeAYyeT CYUTATb
TpeboBaHMAMU.

Hacrosawmit ctaHgapt paspaboraH Ans NOBbLILLEHUS] YPOBHS MPU3HAHWUSA U BHEAPEHUA CUCTEM MEeHea-
»XMeHTa 6esonacHocTu nuwesol npoaykuun (CMBII) Ha 6ase cranpapra MCO 22000, a Takke Ansa ynyuy-
LUEHWA MOHUMAHUA, B3AUMOAEWUCTBUS U KOOPAMHALMM MEXAY OpraHu3auusMu B LIEMU CO3AaHMA NULLEBON
NPOAYKLIMH.

2 HopmaTuBHbIe CCbISIKN

B HacTosLem cTaHgapTe ucnonb30BaHa HOPMATUBHAA CCbINKA HA CNeAyoLLUA MEXAYHAPOAHbIN CTaH-
Japr:

ISO 22000:2005, Food safety management systems — Requirements for any organization in the food
chain (Cuctembl MeHegXMeHTa 6e30MacHOCTM NUWEeBoON npoaykuuu. TpeGoBaHus K opraHu3auusiM, y4acTBy-
IOLLMM B LiENU CO3AaHUs MULLEBON NPOAYKLMM)

3 TepMuHbI N onpeaeneHus

B Hacroawem craHgaprte npumeHeHbl TePMUHLI U onpeaeneHnsa no MCO 22000, a Takke cnegyowme
TEPMUHbI C COOTBETCTBYIOLLIMMU ONPEeAENEHUsIMU:

MpumeuyaHue— B koHTekcTe 6e30MacHOCTM NULLEBON NpOAYKUUK TepMUHbI «hazard» (onacHocTb) K «risk»
(pucK) B0 HacTOSILLEro BpeMeHN NepeBOAATCH U/UNU NPUMEHSIOTCA KaK OfHO CIOBO: «PUCK», NMPUBOAS K UCMONb3OBaHMNIO
HenpaBWUNbHOrO BbIpaXeHWs «aHanu3 puckoB» («risk analysis») BMeCTO NpaBUMbLHOrO «aHanu3 onacHoctei» («hazard
analysis») (MCO 22000:2005, nyHkT 3.3).

3.1 3HauMmaa onacHocTb (significant hazard): Buonorudeckasa, xummudeckaa wnm dusmdeckasn
OMacHOCTb, BbISIBIIEHHAasi MOCPEACTBOM NpoLecca aHanu3a OnacHOCTU, KOTOPOW Cneayer ynpaensitb B
KPUTUYECKOM(MX) KOHTPOIbHONM(bIX) Touke(ax) (KKT) unu npu nomoLm Nnpon3BOACTBEHHBIX NporpaMm 00s3a-
TenNbHbIX NpeaBapUTENbHbIX MEPONPUATUIA /MM NX KOMOUHALWIA.

MpumeyaHus

1 HepocTaTouHOCTb YNpaBneHns NpUBELAET K NOSBNEHNIO NOTEHUMANbHO onacHoi npoaykunn. UaeHTuduymposaH-
Hble OMacHOCTM, He OLiEHEHHbIe KaK 3HauuMble, He TpebytoT ynpaenenns B KKT n/unv npu noMown npon3BoAcTBEHHbIX
nporpaMm obsa3aTeneHbIX NpeaBapuUTeNbHBEIX MEPONPUATUNA.

N3paHne ocpuumanbHoe
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2 MpousBoacTBeHHasA nporpamMa o6s3aTenbHbIX NpeaBapUTenbHbIX MeponpusaTUA UMeeT abbpesuatypy «npo-
rpamma RPRo».

3.2 otknoHeHwme (deviation): HeBbinoNHeHne OXxunaaeMoro pesynsrara.

3.3 npeagen pe3ynbTaTUBHOIO BO3OEMCTBUA, KPUTEPUN pPe3ynbTaTMBHOro BOo3gencTemA (action
limit, action criterion): N3mepumblii unu Habnioaaemblit KPUTEPUN, YCTAHOBMEHHBIA AN MOHUTOPUHIA MEepo-
nNpusTUS NO YNPAaBIEHMUIO, NPUMEHSAEMOTO B KayecTee nporpammbl PRPo.

MpuMeyaHue—peaen UNn KpUTEPUin pe3ynsTaTUBHOTO BO3AEWCTBUSA MOKa3bIBaAET, HAXOAUTCS N Mepo-
NpusiTWe Mo YNpaBneHuIo Noj KOHTPOreM, a Takxe ONpeAensieT rpaHuly Mexay NpueMneMuiM (Npeaen He HapylleH K
MeponpusiTUe Mo yrpaBneHuio paboTaeT, Kak 3annaHupoBaHo) N HeNpUeMNeMbIM (Mpefen HapyweH U MepOnpuUsiTUe o
yrnpaeneHuio He paboTaeT, Kak 3anaHMpoBaHO) COCTOSHNEM.

4 O6wme nonoxeHusn (MCO 22000:2005, pasgen 7)

MNCO 22000 TpebyeT NPUMEHEHUA aKTUBHOTO U CUCTEMATMYECKOTO NPOLECCHOIO NoAXoaa k paspaboTke,
AOKYMEHTUPOBAHMIO, BHEAPEHUIO U noaaepxaHutio CMBIMIN. 3to aocturaercs nocpeacrsom aPdeKTUBHOIO
NnaHMpoBaHUs, KOOPAUHALIMKN, BHEAPEHUA, BEPUDUKALIMM U aKTyanu3auum MeponpusiTuin, a Taikoke yepes co-
OTBETCTBYIOLLME IEUCTBUS B Clly4ae HeCOOTBETCTBUS.

CMBIIN pa3pabartbiBaeTca U BHeAPAETCA ¢ Ucnonb3oBaHuem noaxopa Plan — Do — Check — Act
(PDCA) (Mnanupyih — Jenaii — MNMposepsain — JencTeyit) cneayowmm o6pasom:

a) nnaHupoBanue (Plan) aencteuii: ot paspatorku nporpamm PRP, nnaHa XACCI1 u/unu nogo6Horo emy
nnaHa PRPo (CM. npumeyaHue Hwke) nytem NpoBeAeHUs aHanw3a onacHOCTEN U BanMaauum BbLIOPaHHbIX MEPO-
NPUSITUIA NO YNPaBNEHUIO A0 YCTAHOBMEHUSA Npoueayp Bepudukaumm u paspaboTkm CUCTEMbI NPOCNEXVUBAHMUS.

MpuMeyaHune—IlnaH PRPo aBnseTca KOHTPONUPYeMbIM JOKYMEHTOM, KOTOPbIA ONUCLIBAET, Kak Bce onac-
HocTU B 06nacTu nuweBoi 6e30nacHOCTW YNpaBRSOTCA U KOHTPONUPYIOTCA ¢ NoMoLLbio nporpamm PRPo;

b) BHeapeHue (DO) MOHMTOPUHra, KOPPEKTUPOBOK, KOPPEKTUPYIOLLUX MEPONpPUATHIA M ynpasrieHus
onacHon npoaykuuen (NOBCeaHEBHANA AEATENBHOCTL);

¢) Bepudukauyus (Check) nporpamm PRP, MeponpuAaTuin no ynpasneHunio u paboTocnoCoBHOCTU CUCTEMBI;

d) ynyyweHue (Act) nytem aHann3a pyHKLUMOHMPOBAHUS BCEW CUCTEMbBI (aHanu3a co CTOPOHbLI PYKOBOA-
CTBA), akTyanusauum cucteMbl U/Mnn NOBLILLEHUA €€ Pe3ynbTaTUBHOCTH.

MpuMeuaHune— Hymepalua oTHOCUTCA K pasaenam, NyHKTaM(NOANYHKTaM) HAaCTOALLEro cTaHgapTa.

PaspaboTka, nogaepxaHue U ynyylwieHue cucteMmbl 06ecnevmBaloTca nyTeM NNaHUPOBAHUSA, MOHUTO-
puHra, BepudmKaLum 1 akTyanu3auum, Kak nokasaHo Ha pucyHke 2. MopaepxaHne n ynydieHue CUCTeMbl
peanu3yercsa vyepes psj UMKNOB MIaHMPOBAHUS, BanuaaLuu, MOHUTOPUHIA, BEpUudUKaLMKU U akTyanusauuu.
B npeaenax aeiCTBYIOLLEN CUCTEMbI U3MEHEHUS MOTYT ObITb UHULMUPOBAHLI B NIOGON U3 3TUX has.

Mporpammbl PRP pa3spabatbiBatotcsi, 4ToObl 06ecneuntb BHegpeHue 6a3oBbix TpeboBaHuii u meponpu-
ATUI, rapaHTUpys, Takum obpasom, Co3gaHne COOTBETCTBYIOLLMX CAHUTAPHO-TMIMEHNYECKUX YCNOBUI. Kpome
TOro, HekoTopble nporpammel PRP oTHOCATCA K NpakTukam, KOTOpble NPU3HaHbI B MUPE, KaK COAENCTBYIOLLME
nocraeskam 6e3onacHol u NpurogHomn [13] NMLEBOW NPOAYKLMK.

3HaunMMble ONaCHOCTU, BbISIBIIEHHbIE B XO€ aHanu3a onacHOCTEN, KOHTPOMMPYIOTCA C MOMOLLBIO yCTa-
HOBMEHHbLIX MEPOMPUATUI MO YNPAaBINEHNIO, KOTOPbIE B AanbHENLLEM AENATCA HA ABe KaTteropuu (NpuseaeH-
Hble B UICO 22000:2005, NyHKT 7.4.4):

- MeponpuaATUA No ynpaeneHuto, npuMeHsaemMble B KKT: MEHeaXXMEHT 3TMX MeponpuUsSTUI OCyLLEeCTBNSA-
eTcd ¢ nomoLubio nnaHa XACCTI. Takne MepoONpUATUA NO YNPaBAEHUIO UMEIOT YCTAHOBMNEHHbIE KPUTNYECKne
npeaenbl, KOTOPblE MOTYT OTAENUTb FOAHYIO NPOAYKLUMIO OT NOTEHUManbHO HerogHon (HebesonacHomn). Kpo-
Me TOro, UX NPUMEHEHUE MOXET KOHTPOJIMPOBATLCSi CMOCOBOM, KOTOPLIN NO3BONAET 00HapyXmBaTh niodyio
noTepro ynpasreHnsi B CPOKK, AOCTaTOUHbIE ANSI Pe3ySibTaTUBHOTO YNpaBieHUa NPoAyKUMEN, NoABEpriLencs
HeraTMBHOMY BO34€WCTBUIO. Bbixog 3a kpuTuyeckue npegensl NpuBeAeT K NPOM3BOACTBY NOTEHLUMANbLHO He-
6e3onacHol NpoayKUuum;

- MeponpuATUA NO YNpaBneHuto, NpuMeHseMble B porpammax PRPO: MEHEIXKMEHT 3TUX MEPONPUATUN
HE MOXET OCYLLECTBNATLCA C MOMOLLBIO nriaHa XACCII, HO MOXET NPOBOAUTLCA NPU MOMOLLM NOAOGHOrO
cpeactea — nnaHa PRPo. B cnyyae nporpamm PRPo MeponpuaTuA NO yNpasfeHUI0 HE MMEIOT KPUTUYECKUX
npeaenos, HO AOMKHbI UMETb NPeAEn WU KpUTEPUIA pe3ynbTaTUBHOTO BO3AEICTBUSA, KOTOPbIW MOKa3biBaET,
yT0 nNporpamma PRPO HaxoauTcs B ynpaBnsembixX yCrnoBusix. HeCOOTBETCTBUE 3TUM YCTAHOBIIEHHbLIM KpUTe-
pusim npuBedeT K HE0OX0AMMOCTU KOPPEKTUPYIOLLMX AECTBUN.
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PucyHok 2 — Mnnwoctpauma PDCA— nogxopa Kk CMBITT

MopaBeprwasca HeraTUBHOMY BO3A4ENCTBUIO NPOAYKLMA «AO0/MKHA OblTb OLEHEHA B OTHOWEHUU NPUYNH
HEeCOOTBETCTBUA U pe3y/bTUPYOLWero Bo34eincTBna Ha 6e30nacHOCTb NULLLEBOM npoaykuun. Ecnv Heobxoau-
MO, TO K HEl AO/DKHbI ObITb NMPUMEHEHblI Mepbl B cooTBeTcTBUN ¢ ICO 22000:2005, nyHKT 7.10.3».

MpumeyaHune — TpaguunoHHas cxema [lepeBo NPUHATUSA pelleHuii He BKYaeT B cebs noHATne PRPo.

Meponpuatna no ynpasseHuto, npumeHsaemble B KKT n nporpammax PRPo, npegHasHayeHbl gnia ynpas-
NIeHNs BCEMU OMacHOCTAMU, KOTOpble onpefesieHbl Kak 3HauyMMmble B X0[e aHalim3a onacHoctei. Meponpus-
TUA NO ynpas/IEHNIO UNN X KOMObuHauun, npumeHaemole B KKT n nporpammax PRPO, A0/KHbI 6bITb BanMau-
poBaHbl ANA rapaHTum ux pesynbTatuBHOCTU. Banunpgauusa nporpamm PRP He TpebyeTcs.

Tab6nuya 1— [elictBus, oTHocsAwmecs k nporpammam PRP, PRPo 1 KKT 1 nx B3aMMmocBsa3b
PRPa PRPo KKT

MpepBapuTensHaa paspaboTka Ha oc- Pa3paboTka nocne cocTtasfeHus nporpamMm PRP € nx y4eToM M Ha OCHOBe
HOBE OnbITa M OLUEHKN UMEIOLLUMXCS A0- aHanm3e onacHocTel. lMporpammbl PRPo 1 KKT cneundunyHbl B OTHOLLEHMU
KYMEHTOB npoaykumMm wvnn npouecca

MeponpuaTnsa, OKasblBawLwme BIUS-
HWe Ha npurogHocTb [13] u 6e3onac-
HOCTb MWLLEBOI NPOAYKLMM

Meponpusatua (Wn mx Kom6uHauus) no ynpassieHUo ONacHOCTAMU, KOTOpbIe
ocTalTCca nocne BHeapeHus nporpamm PRP



rOCT P UCO 22004—2017

OkoHYaHue mabnuup! 1

PRP2

PRPo KKT

MeponpusaTus obLLero xapakTepa, Ko-
TOpble He CreLUdUYHbl B OTHOLLEHUM
Kakol-nn6o onacHocTy

Meponpusatus (Mnm nx KomouHauwWsl) No ynpaeneHuto, KoTopble cneLuguyHbl
B OTHOLLEHWUMN KaxAoW onacHOCTW UK rpynnbl ONacHoCcTe

MeponpusaTus, CBA3aHHbIE C CO3faHu-
eM YCnoBui Ans npousBogcTBa 6e3-

MeponpusTUs (U MX KOMGUHALMS), CBA3aHHbIE C YCMOBUAMM MPon3BofCcTBa W/
WK C NpoAYKUMeN, AN 3alUMTLl OT KOHTaMUHALMW WM AN 3alMThl, yeTpaHe-

onacHoi NULLEeBo NPoaYKLMY HWS UMW CHUXKEHMUS omacHoCTel O NPUEMITEMOrO YPOBHS B KOHEHYHOM MPOAYKTe

Banugauus

Mamepumelii(e) KpuTu4eckuii(e)
npegen(bl) nokassiBatoLLuii(e),
YTO MEpOnpUATUSA NO yNpaBneHUro
(Mnn ux KomMBuHaLWs), cBA3aHHLIE
¢ kaxgoi KKT, HaxogsaTes B ynpas-
nAembIX YCroBUsX

N3mepumblit unu Habntogaemblit
KpuTepunii(n) unu npenen(el) pesynb-
TaTUBHOrO BO3AeilcTBMS, NoKasbiBato-
Wwuii(e), 4yto nporpamma PRPo Haxo-

ANTCA B yNpasnseMblX yCIIoBUSAX
MoHUTOPUHT,

e 3T0 YMeCTHo U
BbINONHUMOP

MOHWTOPUHI BHEA PEHWUSI MePONPUATMIA MO YNpaBlieHuto
(Mnu ux KoMBuHaLum)

w/unun | KoppekTupyrowue geicTeua nmnu

KoppeKyum

KoppeKTupytolwme  AeiicTBus
KOppeKLMM Npn HeoBXoaNMOCTH

XpaHeHme 3anucei MOHUTOPUHIra

MnaHupyeman Bepudukauus BHeagpeHUs. Bepudukauua BbiNONHEHUA 3a-
MNaHWPOBaHHBIX MEPONPUSATWIA MO yNpaBReHUo ONacHOCTAMU

MnaHupyemas BepuduKaLmsa BHES pe-
HUA

a MporpamMMel PRP 4acTo 0THOCAT K Hagnexalyyum npakTukam, TakuM Kak Hagnexalan rurueHu4eckan npakTuka,
Hagnexallas cenbCKOX03AMCTBEHHaA NpaKkTUka U Hagnexallas Npon3BOACTBEHHAs NpaKTUKa.

b MHorue nporpamMmel PRP He NoaAarTcs MOHUTOPHUHTY. Takum 06pa3oM, AeATenbHOCTL NO MOHUTOPUHTY CrieayeT
NPUMEHATb TaM, e 3TO BO3MOXHO.

JaHHble U3 BHELUHMX KOMMETEHTHbIX UCTOYHUKOB MOryT ObiTb MCNOMNb30BaHbLI NPEANPUATUEM AN CO-
craeneHua nporpamMmm PRP 1 CBA3aHHbIX MEPONPUATUIA NO YNPaBeHUIO NPy YCNOBUK, YTO OHU COOTBETCTBYIOT
TpebosaHuam NCO 22000:2005, nyHkTbl 7.2—7.8 (CM. pa3aen 9 HACTOALLEro CTaHAapTa).

5 lMnaHupoBaHue

5.1 OTBeTCTBEHHOCTb pykoBoacTea (MCO 22000:2005, pasaen 5)

5.1.1 O6sasarenbcTBa pykoBoacTea (MCO 22000:2005, nyHkT 5.1)

CMBIM opraHusauymm SOSKHa OCHOBbLIBATbCA Ha KIMIOYEBbIX driemMeHTax 6e30nacHOCTU NPOU3BOACTBA
NULLEBOW NPOAYKLMM, ONMCaHHbIX BO «BBeaeHuu» n pasgene «Obnacte npumeHeHunsy NCO 22000:2005.

MpeanonaraeTcs, YTO BbICLLEE PYKOBOACTBO YAENSET JOCTAaTOMHO BPEMEHW aHanu3y CUCTEeMbl MeHesa-
>KMeHTa. Bbicluee pyKOBOACTBO HECET OTBETCTBEHHOCTL 3a obecneyeHue TOro, 4tobbl aHanu3 cogepxan
OLIEHKY peanusauuu NonuTMKM B 06nacTu nuwieson 6e30nacHOCTU U JOCTUXEHUA COOTBETCTBYIOLLMX €t yCTa-
HOBJIEHHbIX LIENe.

OpraHusauusi MoXeT AOCTUYb YCTOMYMBOIO yCrexa nyTemM nocreaoBaTenbHOro yaoBMNETBOPEHUA MNO-
TpeOHOCTEN U OXXMAaHWUIA CBOMX 3aUHTEPECOBAHHBLIX CTOPOH.

Onsa AoCTMXKEHUsT YCTOMYMBOIO yCnexa BbICLUEE PYKOBOACTBO OpraHu3auuu AOIMKHO:

- MPUMEHATb AOMTOCPOYHOE NEPCNEKTUBHOE MaHUpoBaHue (MCNomnb3ys NPUHLIMM NOCTOSIHHOTO yny4-
LUEHNS);

- OMpeaensTb COCTAB BHELUHUX U BHYTPEHHUX 3aUHTEPECOBaAHHbLIX CTOPOH, OLIeHWBAaTbL NOTEHLMaNbHoe
BNUSIHWE KaXKAOMN U3 HUX HA AeATeSIbHOCTb OpraHu3auum, a Takke T0, Kakum 06pasom yA0BNETBOPUTL MX NO-
TpeBHOCTU U OxuagaHusa Ha cbanaHCMpPOBaHHOW OCHORBE;

- BOBIiEKaTb 3aMHTEPECOBAaHHbIE CTOPOHbI U MHMOPMUPOBATL MX O AEATENbHOCTM OpraHu3aunu u ee
nnaHax;

- BbISIBNATb CBA3AHHbIE KPATKOCPOYHbIE U AOMTOCPOYHbLIE PUCKM W peann3oBbiBaTh 0OLLYIO CTpaTeruio
opraHusauuu No UX CHWKEHUIO;
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- PErynsApHO OLEHWBATb BbINOMTHEHME TEKYLUMX NIIAHOB W NPOLEAYP, NPUHUMATL HaAmeXaLUMe KOppek-
TUPYIOLLME MEPbI U, NPU HEOBX0AUMOCTU, MOAEPHU3NPOBATL NPOrpamMMbl padoT.

5.1.2 MNonutuka B obnactu obecneyeHus 6esonacHocTU nuweBomn npoaykuumn (MCO 22000:2005,
NyHKTbI 5.2 1 5.8.1)

BobicLuee pykOBOACTBO AOMKHO ONpeaensTb NONIMTUKY OpraHu3aumMm B 06nactu nuwieson 6e3onacHoCTH
Takum 06pasom, YTobbl MUCCUS, BUAEHWE U LEHHOCTU ObINN NPUHATLI COOTBETCTBYIOLLMMI 3aUHTEPECOBAHHbI-
MU CTOpOHaMU. [NonMTUKY opraHM3aummn A0MKHbI NepecMaTpruBaTh Ha peryrnsipHoil OCHOBE U KOPPEKTUPOBAaTb
no Mepe Heo6xoaMMOCTHU.

Monutuka opranmsayuu B 06nactu nueBoi 6e30nacHOCTU A0MMKHA BKNOYaTh A4eNCTBMA, He0OX0AUMble
ONA JOCTUXKEHNSA 3aKOHOAaTENbHLIX/HOPMAaTUBHbIX TpeboBaHuin u TpeboBaHNii KNMEHTOB B 3TON 06nacTu.

MporpaMMbl A0omkHbI ObITh paspaboTaHbl, JOKYMEHTMPOBaHbI, BHeAPEHbI, NoAAePXMBAaTLCA U MoAEp-
HU3MPOBATLCA TaknM 06pa3om, YToObl UMenacb BO3MOXXHOCTb MOCTOSIHHOTO aHanu3a ux pe3ynsraTMBHOCTY B
oTHoweHun CMBIM, a Takke BO3MOXHOCTb NHOOLIX HEOOXOAUMbIX YIYULLEHWIA.

5.1.3 PykoBogutenb rpynnbl 6e3onacHocTtu nuuweson npoaykuum (MCO 22000:2005, nyHkT 5.5)

CornacHo Tpe6oBaHusm MCO 22000 B opraHnsaumax gomkHa ObiTb co3gaHna rpynna 6esonacHocTu nu-
LEeBOW NPOAYKUMM N HA3HAYeH ee pyKoBoAuTENb (NPeAnOXeHHbIN BbICLLMM PYKOBOACTBOM), KOTOPbIN HECET
OTBETCTBEHHOCTb 3a pa3paboTKy, AOKYMEHTMPOBaHMe, BHeApeHue, noaaepxaHue u akryanusauuio CMBIMI.

PykoBoagutenb rpynnbl 6€30MaCHOCTU NULLEBOW NPOAYKUMM UMEET NOCTOSAHHbLIN (byHKUMOHAnN, SBRSIO-
wmncsa rmaeHbivm B CMBIMN noboi opraHusauun. PykoBoaguTens AOMKEH ObiTb YNIEHOM 3TOW OpraHu3auum u
JOMKeH NoOHMMaTh ee npobnemMel B 00nactu nuwieson 6esonacHocTu. Ecnu pykoBoautens rpynnbi 6e3onacHo-
CTU NULLEBOW NPOAYKLMU HAJEeNeH NHbIMW 00A3aHHOCTAMM BHYTPU OPraHU3aLmm, TO 9TO HE JOMKHO NPOTUBO-
peunuTb ero 06s13aHHOCTSIM MO NULLEBOI 6e30nacHOCTH.

B 0653aHHOCTM pPYKOBOAMTENSA rpynnbl 6€30MacHOCTU NULLEBOW NMPOAYKLMM MOXET BXOAUTL Noaaepxa-
HWe CBSA3eN C BHELLUHMMMW CTOPOHaMU No Bonpocam, oTHocswmmMest K CMBII (HanpuMmep, € TOprosoii nanaroi,
KOHCYnbTaHTaMu, HaA30PHbIMU OpraHaMu, MOCTaBLUMKAMU, KITUEHTaMM).

PekomeHngyeTcsi, 4ToObl pyKOBOAMTESb IPYNNbl 6830NaCHOCTM NULLIEBOIN NPOAYKLMU UMEN PasHOCTOPOHHME
3HaHUSA B 06MacTu rMrneHsl, ynpaeneHns 6e30nacHOCT b0 MULLIEBLIX MPOAYKTOB U MPUMEHEHUs1 NpuHUMNoB XACCI.

5.2 MeHemxmeHT pecypcoB (MCO 22000:2005, pasaen 6)

5.2.1 O6ecneuyeHune pecypcamm (MCO 22000:2005, nyHkTbI 6.1, 6.3 1 6.4)

OpraHusauus gomkHa obecneymBaTtb 3¢pheKTUBHOE UCNONb30BaHWE PECYPCOB (Takux kak o6opyaoBa-
HUe, COOPYXKEHUS, MaTepuanbl, SHEPrusi, 3HaHUSA, OIOMKET U NnepcoHan). B oprannsauuu aomkeH ObiTb pea-
nM30BaH MpoLEecc, KOTopbi 0becnevnBaet, pacnpeaensieT, KOHTPONMMPYET, OLIeHUBAET, ONTUMU3UPYET U Noa-
JepKnBaeT 3TN PECYPCbl.

OpraHu3auus AOmkKHa NeEPUOAUYECKN NPOBEPSTL HANMMYNE U NPUTOAHOCTL YKa3aHHbIX PECYpCoB, B TOM YUC-
ne ayTCOPCWMHIOBLIX PECYPCOB, M NPUHUMAaTb Mepbl NPU HEOOXOAUMOCTU. Pesynbrarbl 3TUX NPOBEPOK AODKHbI
TaKXKe UCNOSb30BaTbCs B KAYECTBE UCXOAHBIX AAHHBIX MPU aHANU3e CTpaTern opraHu3aumm, Lenei 1 niaHos.

5.2.2 O6yyeHue (MCO 22000:2005, nyHkTbI 6.2.1 1 6.2.2)

MepcoHan siBnsieTcs Haubonee LeHHbIM U KPUTUUHBIM pecypcoM. Heo6xoanmo, 4To6bl NPOU3BOACTBEH-
Hasl cpeaa cnocobeTBOBana NMMYHOCTHOMY POCTY, 0BydeHuIo, nepeaaye 3HaHWi U komaHaHow pabore (5.2.1).
OpraHusaumsa gomkHa obecnednTb NOHMMAHWE NEPCOHANoM Knodesbix anemeHtoB CMBII (Hanpumep,
XACCIT, PRP, ynpaBneHue) u BaXxHoCTU Ux Bkrnaga v ponu 8 CMBIM.

Mepconan, 3aHaTbivi B 06nactu 6ezonacHocTy nuweBon npoaykuumn (MCO 22000:2005, nyHKTb1 6.2.1 1 6.2.2),
JOIMKeH ObITb 00yYeH, 00ydeHne A0MKHO ObITb 3a40KyMEHTUPOBaHO. Kpome Toro, opraHu3aumm, y4acTeyloLLme B
Lenu co3aaHus NULLIEBON NPOAYKUMM, AOIDKHBLI BECTU 3anucu, NoaTeepxaatowme, 4Yto obyyueHne acpdeKkTuBHO u
06yyeHHble pabOTHUKM NPOAEMOHCTPUPOBANKU HEOBXOAUMYIO KOMNETEHTHOCTL (CM. NpunoxeHue C).

5.3 MoTOBHOCTB K Ype3BblyalHbIM cuTyauuam (MCO 22000:2005, nyHkT 5.7)

OpraHusauus fomkHa ObiTb OCBEAOMIIEHA O BO3MOXHBIX YPE3BbI4aiHbIX CUTYaLMAX, BKIOYas (HO He
OrpaHM4YuBasChL 3TUM) CTUXUINHbIE BeACTBUSI, SKONOrMYeckue KkatacTpodbl, 6BUOTEPPOPU3M UK APYTUEe UHLIK-
JEHTbl, KOTOpPbIE MOTYT NOBNUATHL Ha BE30MacHOCTb MULLIEBONW NPOAYKLUMW U/MNM NPON3BOACTBA.

Peakuusi 3aBUCUT OT MECTHbIX UM HALMOHaMNbHbIX HOPMAaTUBHBIX TPEGOBaHWI U MOXKET BKMIOYATb WH-
hopMMpPOBaHME O KPM3UCHON CUTYaLMKM Kak BHYTPU, Tak U 3a npeaenamMu opraHusaumun. Peakums MOXeT BKIIO-
YaTb MHCPOPMUPOBAHUE COOTBETCTBYIOLLMX 3AUHTEPECOBAHHbLIX CTOPOH, TAKMX Kak CpeacTBa MacCOBOW WH-
dopmauum (CMW), 3akasumku, COTPYAHMKM, MPABOOXPAHUTENbHbLIE U NPaBUTENbLCTBEHHbIE OpraHbl (CM. 6.5).

5
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MpuMepom NpoBEpPKU FOTOBHOCTU SABMSIETCA YNPaXKHEHUE (TECT) ANS AeViCTBUI B MOAENUPOBAHHOW Ypes-
BbIYANHON CUTYaLMM, KOTOPOE MOXET ObITb NPOBEAEHO YTOOLI OLIEHUTb PeakuUio U HeNpepbIBHOCTL MIIaHOB
BeAeHust busHeca (cm. 5.11). CyLiecTBEHHON 34eCh ABMSETCA Pe3ynbsTaTuBHOCTL NPOCNEXMBAHUS U nMpoueayp
n3bATUSA/0T3bIBA NPOAYKLUMM (CM. 5.12).

Mpumeyanune—UCOMY 22002-1:2009 (pasgen 18), conepXxuT feTann3nupoBaHHble CBElE€HUS, KacaloLmecs
3aluMThl NULLEBOW NpoayKLUMK, bnobanTenbHocTn n 6uoteppopuama.

5.4 YnpaBneHue fOKyMeHTaLuen, BKnoyaa sanucu (MCO 22000:2005, nyHkTbl 4.2.2 n 4.2.3)

YnpaBneHue JoKyMeHTaumen sensetca 6a3oBoi NPOrpamMMon MEHEMKMEHTA, rapaHTUPYIOLLEH UCNONb30-
BaHWe B mMaclutabax BCcel OpraHM3auum TONbKO YTBEPXAEHHOW U aKkTyanu3upoBaHHON AOKYMeHTauuu (cm. 6.6).
HenpegHamepeHHOe MCNonb30BaHME YCTapeBLUMX JOKYMEHTOB MOXET UMETb 3HAUUTENbHbLIE HEraTUBHbLIE NO-
cneacTeuA AnsA 6€30nacHOCTU NULLIEBOW NPOAYKLUK, 3aTPaT U YAOBNETBOPEHHOCTH noTpebutenein. OpraHusa-
Uusi AOMKHA BHEAPUTb AOKYMEHTUPOBAHHbIE npoueaypbl Ans MYHKLUMOHUPOBAHUA NPOrpaMMbl YNpasreHus
AokymeHTauuen. MNporpamma ynpasneHus JOKyMeHTaumen AOMKHA BKIOYaTh CNeayoLLyio MHopMaLumio:

a) kakuMm 00pa3oM NPOBOAMUTCS COIMAacoOBaHUE AOKYMEHTOB [10 UX BbIMYCKA;

b) kakum 06pa3om B JOKYMEHTbI BHOCAT U3MEHEHUSI, 0OHOBINEHMUS U HOBbIE COMMAacoOBaHUs, B TOM YACTE
yAaneHue ycrapeBLUMX U U3HOLLEHHbIX JOKYMEHTOB;

C) kakum obpa3om uaeHTuduUUpyeTCs CcTaTtyc AEWCTBYIOLLEN peaakuuu AOKYMEHTa, ero U3MeHeHuin
(Hanpumep, AaTta uUnNu HOMEpP BEPCUM), a TAKKE TO, KAKUM 00pa3oM BbIAENSIOTCH U3MEHEHUS], CAeNaHHbIe No-
cne nocnegHen peaakuuu;

d) kakum obpasom obecneumBaeTca HanMune AOKYMEHTaLMM TaMm, r4e 3T0 HE0Bx0aMMO (MONMUTMKA Xpa-
HEHUA U AOCTYNHOCTU AOKYMEHTaLUuu);

€) KakuM 006pa3soM KOHTPOINMUPYETCHA pacnpeaeneHue AOKYMEHTaUuK; nNpeanpustue MOXeT COCTaBUTb
nepeyeHb JOKYMEHTOB;

f) kakum 06paszoM OKYMEHTALMSA BHELLHETO NPOUCXOKAEHUS, He0bxoaMMas AN NNaHUPoBaHus, (PyHk-
unoHuposaHua n oueHkn CMBITT, uaeHTMdULUMPYETCS, YNpaBnsieTca u pacnpeaenserca B COOTBETCTBUMN C
nepeyHeM, yKasaHHbIM B NEPEHUCTIEHUN €);

g) mpoueaypy ynpasneHus 3anucsiMu, onpeaensiioLLyio, Kakme 3anucu COXpPaHaTb, Kakum 06pasom OHM
XPaHATCA, U3BNEKAOTCH, UAEHTUDULIMPYIOTCA U YHUHMTOXKAKOTCA.

MporpaMmel NO ynpaseHMio JOKyMEHTaMW/3anucAMN NpeaHasHaveHbl Ans Toro, YTobbl COOTBETCTBO-
BaTb AEWCTBYIOLLMM HOPMATUBHLIM aKTam.

5.5 Mporpammbl PRP (MCO 22000:2005, nyHKT 7.2)

Mporpammbl 06s13aTENbLHbIX NPeABaPUTENBHBIX MeponpuaTuii (nporpammbl PRP) ABRSaoTcs 0CHOBHbLIMYK
nporpamMmamMu, HeobxoAuMbIMU AN NOALEPXKAHUA CAHUTAPHO-TUIMEHNYECKUX YCIIOBUI ANS U3rOTOBNEHUS,
o6paboTku u/vnu nepepaboTku NPOAYKLMU U HE NPedHasHaYeHbl ANA YNPaBAEeHNA KOHKPETHLIMU BbISIBMEH-
HbIMK onacHocTamu. MCO/TY 22002 (Bce yacTu) [6] cogepxmT ykasaHua no Beibopy nporpamm PRP, npu-
MEHSIOLLMXCA ANS Pa3fMYHbIX CEKTOPOB/YYaCTKOB LIENM CO34aHuUA NULLEBOW npoaykuuu. Opyrue UCTouHuku
ans nog6opa noaxoaawmx nporpamm PRP npusegeHsl B MUCO 22000, npunoxeHue C. OpraHusaums omkHa
paspabatbiBaTb nporpammMbl PRP Tak, 4ToGbl OHU COOTBETCTBOBANM TUNY NULLEBOI NPOAYKLUUMW, NOMELLIEHUIO,
o6opynoBaHuio, NpoLEccy, MECTY B LIENKU CO3AaHMUSA MULLEBOW NPOAYKLMK 1 Ap.

Xota nporpaMmMbl PRP 1 Meponpusitusi no ynpaeneHuto BHEAPSIOTCA U NPUMEHSIIOTCSA B OpraHnM3auun O4Ho-
BPEMEHHO, OHU AOKHbI paspabaTtbiBaTbea nocnefosatensHo. Mporpammbl PRP obecneunsalor Hagnexatlyio
cpeay ans 6e3onacHoOro NpouM3BoACTBa NPoAyKUMKU. 3TO 0ObACHSET, novemy PRP aormkHbl ObiTb onpeaeneHbl 1
pa3paboTaHbl paHbLLEe, YeM BbINONHEHUE aHanM3a onacHocTen. MnaHupoBaHue, BHeapeHue U akTyanusauus PRP
n apyrux yacren CMBII MOXeT Bbi3BaTb HEOOXOAMMOCTb M3MEHEHWIA UNK ycoBepLueHcTBoBaHUN PRP.

BHeapeHue nporpamm PRP gomkHO 6biTb BEPUDULIMPOBAHO.

5.6 MpeaBapuTenbHble MepONpPUATUS, NO3BONAIOLME NPOBECTU aHaNU3 onacHoOCTen
(UCO 22000:2005, nyHKTLI 7.3 M 7.7)

Bcs cooteercTylowas uHcdopmaums n aaHHble, HEOBXOAMMbIE AMA NPOBEAEHWUS MOMHOr0 aHanusa
OMacHOCTEN, AOMKHbI ObITb COBpaHbI U 3a0KYMEHTMPOBAHbI. OTO BKIIOYAET BLISBIEHWE U OLLEHKY NOABEHUSA
OMacCHOCTEN B Cblpbe, MHrpeaneHTax, npu obpaboTke, xpaHeHun/ob6palleHmn, B NPOM3BOACTBEHHON cpeae,
a TaKke B rotoBoOi npoaykuuu. Onepauum AOMmkHbl ObiTb OLEHEHbI, YTOObI naeHTudMUMpoBaTs 0bnactu ¢
NOTEHLMAamNbHbIM NEePEKPECTHLIM 3arpsisHeHneM. MNpogyKTbl MOTyT GbiTb CrPYNMUPOBaHbI N0 KAaTETOPUAM B 3a-
BMCUMOCTU OT UHIPEAUEHTOB, NPOLIECCOB W/UMN ONACHOCTEN.
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Fpynna 6e3onacHOCTV MNULLEBOI NPOAYKUMM TakKxXe AOJ/HKHA onucaTb npejnosaraeMoe Ucnosib3oBaHue
KOHEeYHOro npoaykTa v kaTeropum notpebuteneii. Fae npumeHUMo, YacTblo JaHHOTO Npolecca ABAseTcsa onpe-
JeneHue cnocoba ynotpe6neHnss n Heo6XoAMMOCTM yKa3aHUs Ha 3TUKETKE WHCTPYKUMW MO MPUrOTOBEHUIO
UM NCNOMb30BaHUI0 MPOAYKUMM NMM6O AOBEAEHNS faHHON nHdopMaLmm 40 NOoTPebuTens UHbIM CNOCO6OM.

Mpu ycTaHOBAEHUN CPOKa FOAHOCTM rpynna 6e30MacHOCTU NULLEBON NPOAyKUWW A0/HKHA UccrefoBath:

- YC/IOBUSI TPAHCNOPTUPOBAHUSA N XPAHEHUS;

- MHpopmaLuuo 06 akTyanbHOM cnocobe MCnosb3oBaHUA NpoaykTa (Hanpumep, Kak KOHEeYHbI NpoayKT
roToBUTCH Nepej ynotpebneHmem uam Kak nuwesas npoaykumsa byaet ncnonb3oBaHa ApPYron opraHmsaunen B
Lenu co3gaHus nuweBoli nNpoaykKuum);

- 060CHOBAHHO OXMWAaeMble Hagjexalime U HeHafnexawue aelicTBUA NoTpebuTens ¢ KOHEYHON npo-
Aykuuein (Hanpumep, nocnegyloliee NpuUroToBaeHne unm o6paboTka NpoAykuunm notpebuTtenem, B T.U. B 40-
MallHUX YC/I0BUSAX).

Bcs cBfizaHHas uHgopmauusa v gaHHble, KOTOpble ABASKTCA 4acTbl aHanM3a OnacHOCTeR, AOMKHbI
noAAepXmBaTbCs U 06GHOBNATLCS NO Mepe HeobXo4MMOCTK.

5.7 AHann3 onacHocTtei (MCO 22000:2005, nyHKT 7.4)

5.7.1 O6uwwue nonoxeHus
Mpouecc aHanM3a ONacHOCTEN NokKasaH Ha PUCYHke 3.

« ViHpopmauys 13 npegsapu-
TenbHbIX MeponpusTuii
« JlonycTVMbIE YPOBHM

* VHhopmauusa us npegsapu-
Te/lbHbIX MEpPONPUSTWiA

* YnpasneHue Ha 6onee
paHHMX CTajuax B Lienm co-
3[aHuA NULLLEBON NPOAYKL MUK

 Mpupoga onacHocTH

¢ TSXKeCTb HeraTUBHOIO ag-
hekTa

e lonycTuMbIE YPOBHU

¢ OphekT OT nporpamm PRP J

PurcyHok 3 — MnnacTpaumsa npolecca aHamM3a onacHocTel
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5.7.2 WpeHTndmkauma onacHocTer v onpegeneHue npuemnembix ypoBHen (MCO 22000:2005,
NYHKT 7.4.2)

B cooteetcTBun ¢ MCO 22000 no kaxaon 3HAUYMMOI ONACHOCTM OpraHM3aumsa AOSHKHA YCTaHOBUTL
npnemnemsie yposHu'!) ans koHeuHoln npoaykumu. MNpuemnembie ypOBHU YCTAHABNMBAIOT ANSA paccMmar-
puBaeMbIX ONACHOCTEN. YCTaHOBNEHUE NPUEMIEMBIX YPOBHEN MOXET ObiTb OCHOBAHO HA HECKOMbKUX UC-
TOYHMKAX, TAKUX KaK:

a) HOPMbI, YCTAHOBJIEHHBIE COOTBETCTBYIOLLIMMM FOCYAAPCTBEHHLIMU/KOHT PONMPYIOLLMMU OpraHaMu;

b) Tpe6oBanusa k nuweBoi GesonacHocT?) unu uHas HAGOPMAaLMA, NPEAOCTABNEHHAs NOKynaTenem,
B TOM yucne uHdopMaums 0 KOHEYHOW NPOAYKLMU, NPEAHA3HAYeHHON AN AanbHelwen nepepaboTkn unu
MHOTO UCNONb30BAHUSA, OTIIMYHOTO OT HENOCPEACTBEHHOTO NOTPEONEeHus;

C) BHYTPEHHME UMW BHELLHWE AaHHble, cOOpaHHbIe rpynno 6e30nacHOCTU NULLIEBOW NPOAYKUUU B OT-
HOLUEHUN KOHKPETHBIX ONaCHOCTEMN.

5.7.3 OueHka onacHoctei (MCO 22000:2005, nyukr 7.4.3)

8apava oueHKu onacHOCTEN 3aKkniovaeTcs B onpeaeneHuy Ans KaXxaon uaeHTuduLmMpoBaHHomn no 5.7.2
0NacHOCTU, ABNAETCA NU OHa 3HaUUMON. Npu NpoBEeAEHUM OLIEHKU ONACHOCTEN AOIPKHO ObITh YUTEHO cneay-
owee:

a) UCTOYHUK(M) ONACHOCTM (HanpuMep, rAe U Kak OHa MOXET ObITb NPUBHECEHA B MPOAYKLUIO U/UMK Npo-
N3BOACTBEHHYIO cpeay);

b) BEpOATHOCTb BO3HUKHOBEHMSI ONACHOCTU (HaNpUMep, 4acToTa NOSIBNEHUS HA CAMbIX BbICOKMX YPOB-
HAX U/MIN ee CTaTUCTMYeCKoe pacnpeseneHme no ypoBHsaM). BHumanue JomkHO ObiTh YAENEHO NpesLlecTBy-
IOLLUMM W CreayloLmMM 3a paccMaTpuBaeMon onepauuen sranam B npeaenax oqHOM CUCTEMbl, TEXHONOrn4ye-
ckoMy 060pya0BaHUIO, AEATENBLHOCTU NO 0OCNYXXMBAHMIO U BrKANLLEMY OKPY>KEHMIO, @ TaKke NPeAblAYLLIMM
1 NOCNeayOLMM 3BEHBAM LiENW CO3AaHUs NULLEBOI npoaykumu. Kpome Toro, BHUMaHue AODKHO ObIThb yaene-
HO 30HaM BO3MOXHOIO NEPEKPECTHOIO 3arpsi3HEHUS;

C) nMpupoaa onacHOCTU (Hanpumep, CMOCOBHOCTb MHOMMTBLCA, YXYALLATbL NPOAYKT NMTaHUA U/MnKn nNpo-
U3BOAWUTH TOKCUHbI);

d) TskecTb HebnaronpPUATHLIX NOCNEACTBUIA Arsl 3[I0POBbS, MPUUMHOI KOTOPbIX MOXET CTaTb ONAaCHOCTb
C YY4ETOM YA3BUMbIX CITOEB HAaCENEHUA,

€) NpueMremblii YPOBEHb TSt KOHEYHOIO NPOAYKTA C YH4ETOM MEP, MPUHATLIX HA NOCeayoLWmX 3ranax
Lenu co3gaHus NULLEeBOii Npoaykuuu (Hanpumep, AanbHenwel nepepaboTku, TPAHCNOPTUPOBaHUSA, pacnpe-
aeneHus u notpebnexus).

AHanu3 onacHoCTel NPOBOAAT C LENbIO ONPEAEnUTb, KAKME 0NacHOCTU ABNAIOTCA 3HAYMMBbIMU U, Cne-
JoBaTtenbHO, TpebylWwmnMY BanMaupoBaHHbIX MEPONPUATUA NO ynpasneHuto. Bo3MoXHO, 4TO Kakue-To u3
MAEHTU(PULMPOBAHHLIX ONacHocTel He OyayT onpeaeneHbl Kak 3Ha4YMMbIe: HanpuMep, KOraa BbiABIEHHAA
OMacHOCTb HaxoAuTCa B npezenax npuemnembiX ypoBHeW 0e3 aanbHeWwero BMeLarTenbCcTBa CO CTOPOHbI
opraHusauumu.

Ecnun nHdopmauusi, Heobxogumas Ana NpoBeAeHUs OLIEHKM OMACHOCTU, HeAOCTyNHa rpynne 6esonac-
HOCTW NULLEBOW NPOAYKLMM UMK OpraHu3auun, TO AONOMHUTENbHYIO MHPOPMALIMIO MOXHO NOMYYUTL U3 HaYyY-
HOW nuTepatypbl, 6a3 JaHHBIX, OT KOHTPONUPYIOLLMX OPraHOB MU IKCMEPTOB OTPacnu.

JormkeH BbITb COCTaBIEH NepeYeHb TeX ONAaCHOCTEN, KOTOPbIE Obinn onpeaeneHbl Kak 3HaYUMbIE U HYX-
4aloTCA B ynpasneHuun ¢ nomowbto nporpamm PRPo unu B KKT. Tam, rae Takme onacHOCTH He BbiSiBNEHbI, 3-
PEKTUMBHLIM U AOCTaTOMHBIM Ansa obecneveHus 6e30nacHOCTU NPOAYKLMK ABMSETCA NPUMEHEHUE NPOrPamMMm
PRP.

5.7.4 BbIGOp U oLeHKa MeponpuaTUin no ynpaenenuto (MCO 22000:2005, nyHkr 7.4.4)

[omkHa 6biTb BbiOpaHa COOTBETCTBYIOWAA KOMOMHALMS MEPONPUSATUA MO YNPaBMEHUIO, CNOCOOHBLIX
npeaoTBpaTuTb, YCTPAHUTb UMK CHU3UTbL A0 NPUEMAEMOrO YPOBHA T€ ONAaCHOCTU ANA NULWEBON NPOAYKUMU,
KOTOpble onpeaeneHbl Kak 3Ha4YuMble.

PykoBOACTBO MO Knaccudukaumm MeponpusTUil MO yNpasmneHuio npuseaeHo B Tabnuue 1. CM. Takke
npumeyaHue K 5.9.2

1 «MpueMneMblii ypoBeHb» 03Ha4aEeT yPOBEHb ONACHOCTU B KOHEUHOM NPOAYKTE, KOTOPbIi He A0MXeH BbiTb npe-
BbllLeH AnsA obecneveHns 6e3onacHOCTH NULLEBOIA NPOAYKLIMMA.

2) CornacHo Koiekcy AnMMeHTapuyc Takne TpeGoBaHUA U YPOBHYN MOFYT BbiTh BbipaXeHbl B Buae (yHKLMOHamMb-
HbIX XapaKTepUCTUK.
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5.8 Banuagauus MeponpusTUii NO yNpaBreHno unu ux komouHauumn (MCO 22000:2005, nyHkT 8.2)

Banupgauusi — 310 nonyyeHne CBUAETENLCTB, KOTOPbIE MOKA3bIBAIOT, YUTO MEPONPUATUA NO YNPABAEHMIO,
BbiOpaHHbIe Mo 5.7.4 n Boweauwme B nnad XACCI1 u nporpammbl PRPO, npurogHbl Ans ynpaBneHus UaeHTuU-
¢hmumMpoBaHHbIMK onacHOCTSIMU (CM. 6.1 u [12] n [16]).

Mpu noMoLm npouecca Banuaaumm U3MepsioT U/Mnm OLIEHUBAIOT MePONPUATUS MO YNPABREHUIO UK UX
KOMOUMHaUmIO, UTOObI ONpeaenuTb COCOBHOCTL MEPONPUSATUI YNPABIIATbL ONACHOCTBIO HA HY)KHOM YPOBHE.

Banugauus BbinonHaercs nocne noboro aHanu3a onacHOCTeN, HO nepej BHEAPEHWEM HOBbIX MepO-
NPUSATUIA NO YNPAaBMEHUIO UNN UBMEHEHUSIMU CYLLIECTBYIOLLIUX.

Kak npaBuno, sanuaauusi COCTOUT U3 CNeayoLmX AeNCTBUN:

- onpeaerneHue napameTpoB U KPUTEPUEB NPUHATUSA PELUEHUI, KOTOPble MOKaXYT, YTO NPUMEHEHHbIEe
Hagnexawmm obpasom MeponpusTUS Mo YNPaBREHUIO CMOCOOHbI CTabUNbLHO YNPaBMnsATbL ONACHOCTLIO C 3a-
OaHHbIM pesynbLTaToM;

- cbop nogxoasALen AOKyMeHTauumn, HeoBXxoauMoNn Ans Banuaauuu;

- NpoBeAeHue BanuaaLMOHHbIX MCCNeaO0BaHWUN;

- aHanu3 pe3ynbTatoB Banuaauuu;

- AOKYMEHTUpPOBaHWE BanuAaLUMOHHbIX UCCNea0BaHMNA.

[nsa Banuaauumu MeponpusTUI NO yNpasieHUIO MOryT ObiTb UCMONb30BaHbl pa3nuyHbie MeToabl. KpaiHe
BaXKHO, 4YTOOBI ObIN BLIOpPaH Haubonee NOAXOAALIMI METOA Banuaauuu. Ecnu HET BO3MOXMHOCTU NpoBeAeHus
MCCNEe0BaHUI BHYTPU OpraHu3auum, To Heo6XxoaMMo BOCMONbL30BATLCS YCNYraMmu BHELLHEN 3KCNepTu3bl (CM.
pasagen 9). BanmaaunoHHble uccneoBaHuAa O0MKHLI ObITb MPOBEAEHBI 10 NEPBOTO 3anycka npouecca npous-
BOACTBA NULLEBOW npoaykuuu. MeTtoabl Banuaauuu BKITIOHAKOT B ¢e0s1, HO HEe AOMMKHbI OTPaHUYUBATLCS:

a) CCbISIKM HA HAYYHYIO UM TEXHUYECKYIO NUTEpaTypy;

b) npeaLwecTByoLMe BanuaaLMOHHbIE UCCREA0BaHNsA NGO HaKONMEHHbIE AAHHBIE O peanu3auun me-
poOnNpUSATUI NO YNPaBIEHUIO;

C) Hay4yHO 060CHOBaHHbIE 3KCMEPUMEHTANbHBLIE AAHHbIE, HANPUMEp ANS AEMOHCTpaLUMKU aaeKBaTHOCTH
MEepOonpUATUI NO YNPAaBIEHWUIO;

d) cbop AaHHBbIX B X0A€ BCEr0 TEXHONOMMYECKOTO NpoLiecca NpoOU3BOACTBA NULLIEBON NPOAYKLUN;

€) MaTteMaTM4eckoe MoAeNMPOBaHME: NPOrHO3 pasBUTUA MUKPOMPNOPEI, Iae 3TO NPUMEHUMO, HaNnpUMep
ANs NPOBEPKU CPOKA roaHOCTU (MpU 0DOCHOBAHHO CMPOrHO3MPOBAHHLIX OTKNOHEHUAX BPpeMeHU/TeMnepary-
pbl) NN ANs ONpeaeneHns ansTepHaTMBHbLIX KOMOUHALUMI BpeMeHW/TeMnepatypbl Npu TepMuveckon obpa-
GoTKe, unu onpeaeneHus yCrioBuii, Npu KOTOPbIX Tepmuyeckas obpabotka He Tpebyerca. MaTtemarndeckue
MOZEnNU A0MKHbI MPUMEHATLCS, TONMBKO €CNKU OHM BbINU BanUAMPOBaHbI HA AENCTBYIOLLEM NPOU3BOACTBE NPU
aKkTyarnbHbIX 3HA4EHMAX XapaKkTepUCTUK NPoAYKLUUM (Hanpumep, a,, , pH);

f) nccnegoBaHus, KOTOpble AOMKHbI ObITh paspaboTtaHbl cneyuwanuctamu. Paamep Bbibopku U oTOOp
06pasLoB Ans UccneaoBaHuUs AOMKHbI ObITh onpeAeneHbl B COOTBETCTBUM C NPOBEPEHHBIM METOAOM UCCE-
JoBaHus.

Ecnv BanmaaunoHHbie MeponpusiTusl BbIMOMHSANUCH APYrMMU CTOPOHaMMU, crieayeT no3aboTUTbCA O TOM,
yTo6bI NNAHNPYEMbIE YCOBUSI NPUMEHEHNSI COOTBETCTBOBANN TEM, KOTOpPbIe Gbinu onpeaeneHbl B 3TUX Banu-
AaLMOHHBIX MEPOoNPUATUAX.

OnsA HEKOTOPbIX XOPOLLO OTpaboTaHHbLIX MPOLECCOB (Hanpumep, KOMBMHALMWM BPEMEHW U TeMnepaTypbl
ANA nacTepusaum Monoka) MoXeT ObITb JOCTATOYHbIM COOpaTh TOSNbKO AaHHbIE 06 YCNOBUAX UMW CBOMCTBAX,
XapaKTepHbIX Ansi paccMaTpuBaemMoii onepauuu.

[aHHble BanuaauMOHHbIX MEPONPUATUIA JOIMKHbI ObiTb NPOAHANUM3UPOBAHLI NOCNE MONyyYeHUs HOBOW
Hay4HOI UK 3aKOHOAaTENbHOW/HOPMAaTUBHOW MHpOpMALIMK, CUCTEMHBIX COOEB NIMBO NPU MOObIX CYLLUECTBEH-
HbIX U3MEHEHUSIX B Mpoueccax unu npogykumu. MameHeHus npoaykuuMM Mnu NnpoLeccoB BKMIOYAKOT B Ce6A
NU3MEHEHUSA B Cbipbe UMW UHTPEeAUEHTAX, B 3Tanax Npou3BOACTBEHHOTO NPoLecca, B OpraHu3aumMoHHOM yrpas-
NEeHUU UMM u3MeHeHus ans obecneyeHns COOTBETCTBUSA KPUTUHECKOMY Mpeaeny, unu U3MeHeHus yCrioBui
UCMONb30BAHUA KOHEYHbIMU NOTPebUTENAMU 1 AP.

5.9 PaspatboTka nnaHa XACCI (MCO 22000:2005, nyHKT 7.6)

5.9.1 Mnan XACCI (UCO 22000:2005, nyHkT 7.6.1)

Mnan XACCI1 — 310 KOHTpONUpyembli AOKYMEHT (cM. 6.6.2). Cpean MHOrMX €ro nMyHKTOB MMETCA
ONMUCaHuUA TOro, Kak OCYLLECTBNSATL MEHEMKMEHT MeponpuaTuii no ynpasneHuto B KKT. MCO 22000 yctaHas-
nmBaet TpeboBaHus k cogepxxaHuto nnaHa XACCI.
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5.9.2 NpeHTU(hMKALUA KPUTNUYECKUX KOHTPONbHbIX Touek (MCO 22000:2005, nynkr 7.6.2)

KKT — at0 cTagus npouecca, B KOTOPOM MOXET OblTb NPUMEHEHO ynpaeneHue, Heobxoaumoe AnA
NpeaoTBPALLEHUS UNK YCTPAHEHUA ONMACHOCTU ANS NULLEBOI NPOAYKLMU, UMM CHXKEHWS ONACHOCTU A0 Npu-
emnemoro yposHsi. Meponpuatua no ynpasnenuio 8 KKT 4omkHbl COOTBETCTBOBATL CNEAYIOLLMM KPUTEPUAM:

- OOMKHbI ObITb YCTAHOBMEHbI KPUTUYECKUE Npeaenbl, OTNMYAIOLLME NPUEMIIEMYIO NPOAYKLMIO OT no-
TEeHUManbHO HenpueMnemoi. HecobnioaeHue KpUTUIECKUX OrpaHMYEHNn NPUBEAET K MPOU3BOACTBY NOTEHLIU-
aneHO ONacHoON NPOAYKLUHU;

- KpUTUYECKne npeaernbl AOSKHbI CBOEBPEMEHHO KOHTPONUPOBATLCA AN BO3MOXHOCTU NPUHATUA He-
06xoauMbIX AeNCTBUIN Ans 06ecneveHusi COOTBETCTBUA KOHEYHOM NMPOAYKLUM NMPUEMIIEMbIM YPOBHSIM onac-
HOCTMW.

MpuMeyaH e — Ha npaktuke MeponpuaTua no ynpaenenuio B KKT BbisBnsioTcs B xoae Ux knaccudukaumm
(cm. pasgen 4).

5.9.3 OnpepneneHne KPUTUYECKUX NpeaernoB OfiA KPUTUYECKUX KOHTPONbHbIX Touek (MCO 22000:2005,
NYHKT 7.6.3)

Kputuyeckne npeaensl A0MmKHbI ObiTb 4OCTUXMMBI B paMKax BbINONTHEHUSI onepauuii 06bIMHOTO Npoun3-
BOACTBEHHOIO NpoLiecca M AOMKHbI BaNUAMPOBaTLCA B paMkax BanuaauMoHHbIX MeponpusaTui no 5.8.

Onsa KKT, npegHasHa4veHHbIX 4ns ynpaBneHus 6onee YeMm OAQHOM OMACHOCTbIO, AOMKHLI ObITL onpeae-
NeHbl KPUTUYECKUE Npeaenbl OTHOCUTENBHO KaXa0M ONacHOCTU U NMPUMEHSITLCA Haubonee cTporue orpaHu-
YeHus.

5.9.4 CuctemMa MOHUTOPUHIAa B KPUTUUYECKMX KOHTPONbLHbIX Toukax (MCO 22000:2005, nyHkT 7.6.4)

Meponpusitus no ynpasneHuto, npumernsemble B KKT, kak npaBumno, OTCREXUBAIOT NPOBEAEHUEM U3-
MEepPEeHUi XMMUYECKNX Unu pusmdecknx nokasartenen, Takux kak pH, spems, Temneparypa u ap. Pesynsratsbl
MOHUTOPUHIa AOMKHbI ObITb 3anucaHbl.

YacToTa MOHUTOPUHIA ONPEAENAETCS OpraHn3auueit, Tak YTobbl MOXXHO ObINo 3aMeTuTb NBYIo NoTepo
KOHTPONSA B TEYEHNe 3a4aHHOI0 NPOMEXYTKa BPeMeHU, A0CTaTOYHOro ANA ynpasneHusa npoaykuuen. Kputu-
Yeckue npeaernsl MOryT OTCMEXMBATLCA HEMPEPLIBHO MNU C NEPEPbIBAMM.

5.9.5 [Jencreusa B cnyvyae npeBbilleHUA kKputuyeckux npeaenos (MCO 22000:2005, nyHkT 7.6.5)

MpeBbllEeHME KPUTUYECKUX MPEAErNioB O3HA4aeT, YTO NPOAYKUMUA ABNSETCA NOTEHLMAnbHO OMAacCHOW.
KoppeKunun u KoppekTupyoLume AeWCTBUSI AOIMKHbI ObiTb CNNAHUPOBAHbLI, 3a40KYMEHTUPOBAHbI, [l 3TO BO3-
MOXHO, U NPUMEHEHbBI TaMm, rae Heobxoaumo (cMm. 6.2 n 6.3).

5.10 Paspa6orka nporpamm PRPo (MCO 22000:2005, nyHkT 7.2)

5.10.1 MNnax PRPo

MCO 22000 onpenensier TpeGoBaHUsi MO CO3AAHUIO U ynpasneHuto nporpammamu PRPo. 310 moxer
ObITb OCYLLECTBNEHO C MOMOLLbIO NnaHa PRPo (oM. pasaen 4, nepevncneHue a), npumevaHue).

5.10.2 Monutopunr nporpamm PRPo

ns BbINONHEHUs1 TPe6OBAHMI NO MOHMTOPUHTY nporpaMMm PRPo opraHusaumsa AomkHa yCTaHOBUTb CO-
OTBETCTBYIOLLME NMPEAENbl UNU KPUTEPUU PE3YNBTATUBHOTO BO3AENCTBUSA.

OTu npeaenbl AOMKHLI COOTBETCTBOBATL MOOLIM pabouum napameTpam, KOTOpbIE MCNONL3YIOTCA NPU
Banuaauum, kak onucaHo B 5.8. Tam, rae npeaensl He MOryT ObITb ONpeaeneHbl M3-3a xapakrepa aToro Mepo-
NPUSTUS, NPUMEHSIETCA CeLManbHasi KOHTponupyeMas npoueaypa. Yacrota aToro KOHTPONA AOMkHa ObITb
pa3spabotaHa opraHusaumen.

5.10.3 [OeicTBus no pesyrnibrataM MOHUTOPUHIA B Crlyvae, KOraa HapylweHbl npegenbl UnNu Kpu-
Tepum pesynsTaTUBHOIO BO3AeNCTBUA

B cnyyae, korga HapyLueHbl Npegenbl UM KPUTEPUN Pe3ynbTaTUBHOTO BO3AENCTBUSA, AOMKHbI ObITh 3a-
NNaHWpoBaHbl U NPOBEAEHbI KOPPEKTUPYIOLLME AENCTBUA U, €CAIM NPUMEHMMO, KOPPEKLUMN (CM. 6.2 n 6.3).

5.11 MnanmpoBaHue Bepucpukaumnn (MCO 22000:2005, nyHkT 7.8)

Bepudukauusa npeacraBsnsier co60i OLIEHKY, KOTOpas NPOBOAUTCH BO BPEMSA UNWU NOCAME BbINONIHEHUA
onepauuu. Ponb Bepudmkauum 3akniodaeTcss B TOM, YTOObl MOKA3aTh, YTO NIIAHUPYEMbIN YPOBEHBL yrpasne-

10



FOCT P UCO 22004—2017

HUSA PaKTUYECKM AOCTUTHYT M YTO cucTema 6e30nacHOCTM NULLIEBON NPOAYKUMKU (PYHKLIMOHUPYET, Kak 3anna-
HUPOBAHO (CM. 6.1).

[NnaHbl Bepuukaumm JOKHbI ONpeaensTb cnegyiowee:

- uenu (HanpumMep, Npoeepka paboTocnoCOBHOCTM MEPONPUATUI MO YNPaBNEHUIO, (PYHKLIMOHUPOBAHUA CU-
cTeMbl 6€30MacHOCTU NULLIEBOM NPOAYKLMU, pE3ynbTaTUBHOCTU NPOCNEXMBAHUA Unu 06meHa nHdopmauuen);

- obnactb NnpoBepku (HaNpumep, ynpasrneHe AoKyMeHTauuen);

- METOA NPOBEPKM (HAaNpumep, BHYTPEHHMWI ayauT, BHELLHWIA ayauT, Bble3gHas npoeepka, otbéop npob u
MCNbITaHUS, aHanNu3 NOMyYeHHbIX Pe3ynbLTaTtos, aHanus TpeHaa);

- NIEPUOAUYHOCTL (4acToTa NPOBEPKU A0IMKHA OCHOBLIBATLCS Ha olieHke CMBIMM rpynnoi 6e3onacHocTu
nuLLeBoii npoaykuund);

- AeWCTBUSA, NpeanpUHUMAEMbIE, €CNU Pe3ynbTaThl NPOBEPKU HEYA0BNETBOPUTENbHBI (HAaNpUMep, ocTa-
HOB, U3bATUE/OT3bIB, 0DyYeHne, nepecMoTp npoueayp MOHMTOPUHIa). Ecnu pedynbratbl BEpUPUKALUOHHON
AeATenbHOCTM YKa3blBalOT Ha TO, YTO CYLLECTBYIOT BOMPOCHI, MOTEHLUUANbHO CBsi3aHHble ¢ 6€30NacHOCTbIO
NULLEBOW NPOAYKLMKU (OCTAHOB, N3bATUE/OT3bIB, 00yYeHUe U T.4.), TO AOIMKHbI ObITb NPUMEHEHBI KOPPEKLUU
n/unu KoppekTupyloLme AencTBus;

- Tpe0OBaHUS K OTYETHOCTYU (HaNpUMEP, MECTO XPAHEHMUSA 3annucei 1 KTo JOImKeH ObITb NPOMHAOPMUPO-
BaH B Cly4ae HenpuemnembiX pe3ynbratos NPOBEPKHM).

Koraa pesynbrarbl 3annaHMpoBaHHOW Bepudukaumm CBUAETENLCTBYIOT O HECOOTBETCTBUM, 3TO BrEYET 3a
cobon nepecmotp Tex anemeHtoB CMBII, kotopblie Obinu NOABEPrHYTHI NPOBEPKE, — Takue, Kak aHanus onac-
Hoctein, nnaH XACCIT, nporpammbl PRPo u PRP, o6meH uHdopmauumei, cuctema npocnexmuBaHus, pecypebl.

5.12 NMpocnexuBaHue (MCO 22000:2005, nyHKT 7.9)

MpocnexsBaHue — 3TO MHCTPYMEHT, KOTOPLIN MO3BOSIAET OPraHN3aUmMAM OTCIEANUTb CBOIO KOHEYHYIO
NPOAYKLMIO BNEPEA OT Chbipbsi, YNIAKOBKU M MHIPEANEHTOB U 06paTHO Yepes Lienb NOCTABOK K CbiPblO, YNAaKoBKe
U MHrpegueHTam. MNpocnexxmBaHMe paccMaTpUBaEeTCsl B Ka4eCTBE OCHOBbI ANA NULLEBOW Ge30nacHOCTH.

MpumeyaHue 1—PyKkoBoasiue ykasaHusi Mo NpocnexuwBaHmnio Take cogepxarca 8 MCO 22005:2007 [8].

Hwxxe npuBeaeHbl TEPMUHBI, CBA3aHHbIE C CUCTEMON NPOCNEXNBAHUS:

- BHELUHEE NpoCneXuBaHue: NPOCNeXnBaHue Mexay opraHusaumsimu (OAWH Lar Ha3az, OAMH Lwar Bre-
pen), obecneynBaioLlEe BO3ZMOXHOCTb ONpeaensTb bnvkaiiluero npeabiayLLero nocTaBLiMka ToBapoB/esu-
HUL 1 BrnivkaiLero crneayioulero notpeburens.

[l punMedaHue 2— Tpe6OBaHV[F| BHeLUHero npocnexuBaHusa He BKIKOYaKT KOHEYHOro n0Tpe6v|Ten;|;

- BHYTPEHHEee NpocnexuBaHne: NPOCNEXNBaHE BHYTPU OPraHM3auui, T.e. CNOCOGHOCTL OTCReXuUBaTh
ABWKEHUE B Npeaenax oaHON OpraHusaLum.

MpumedaHue 3— CTaguu TpAHCMOPTUPOBAHMUS UMK NEPEMELLEHNA OXBATLIBAOT BHYTPEHHEE NpocnexXusaHne
ToVi opraHu3aLni, KOTOPOI NPUHAANEXUT NPOAYKLUS/TOBAPHBIE efUHULLI (HaNPUMEp, MPOAYKTLI, MaTepuarnbl, peareHTsl);

- MOAENMpPOBaHWE U3bATUS/OT3bIBA (NpOrpaMMa, NpeaHa3HaYeHHas aAns npoBepku paboTocnoco6HOCTU
npoueaypbl M3bLATUA/OT3bIBA C UCMONBL30BAHMEM CUCTEMbI MPOCNeXmBaHus). MNposepka MOXeT ObiTb pacLum-
peHa ¢ MOAEnPOBaAHUEM APYIUX YACTEN CUCTEMbI NPOCTEXUBAHUS.

Pasmep v xapaktep cepun/naptum Ans Kaxgoro Buaa npomsseseHHoN NpoayKLumM ycTaHaBnuBeaeT npo-
u3BoAUTEND.

OpraHn3auus JomkHa UMETb CUCTEMY NPOCIIEXMBAHUS, NO3BONAIOLLYIO MASHTUMLMPOBATEL NapPTUIO NPO-
AYKUMW MK NOTUCTUYECKUE EAUHULBI, X NPUHAANEXHOCTL/CBASL C cepueli/napTueli CbipbeBbIX MaTepranos/npo-
[JYKTOB, NPOU3BOACTBOM, AAHHbLIMMW O MOCTaBKe, MHpopmauuen 06 oTrpy3Kke u/unm c4etamm (MHBoOMcamMu).

3anucu nNo NPOCNeXXMBaHWIO AOMKHbI XPAHUTLCSI B TEYEHUE ONpeaeneHHoro nepuoaa u ObiTb nerkoao-
CTYMHBIMKU AN NPOBEAEHUSA OLEHKM CUCTEMbI, YTOObI MAEHTUULMPOBATL U ONPEAENUTb MECTOMNONOXEHUE
noTeHLManbLHO ONacHON NPoAyKUMK B criyyae ee oT3blBa/Bo3Bparta (CM. 6.4). 3anucu AOMmKHbI COOTBETCTBO-
BaTb Mporpamme yrnpasneHusa AOKyMeHTaLumen opraHusauum (CM. 5.4).

CucTeMbl NPOCNEXUBAHNA TECTUPYIOTCA NPU NOMOLLU MOAENUPOBAHHOTO BO3BPATA/0T3bIBA, 3aMUCH 3TO-
ro TECTUPOBAHNS JOMKHBI COXPAHATLCA.

3 YacTtoTa HeOBXOAMMBIX N3MEPEeHMA 3aBUCUT OT CTAaBULHOCTY NPOBEeHNS MepONPUATUIA MO ynpaBneHuio (Ha-
npumep, oT BapuabenbHocTH npolecca). Korda Banvaauus nokasbiBaeT, YTo NpUMeHsieMble MeponpUATUS Mo yrpasre-
HUto oBecneyunBatoT onpeaerieHHo Gornee xecTkoe ynpaBrneHue ONacHoCTsAMU, YeM TpeByeTcs, YacToTa NpoBepoK adpdek-
TUBHOCTU STOTO YNpaBrieHNUst MOXET GbiTb yMeHbLUIEHa,
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MpumMmeyaHune 4—ITpocnexusaHne oueHb BaXHO s NpoBefeHUs apdeKTUBHOro Bo3BpaTa/oTsbiBa (CM. 6.4).

OpraHusauus fomkHa paspaborare copmar Anst MHOpPMaLuUK No NPOCNEXUBAHUIO, 8 TAKKE €€ CXeMy
(aNEeKTPOHHYI0 unu BymaxkHyto) (cm. 6.6.3). 3Ta MHpOpMaLMS MOXKET BKIIOYATD:

a) uaeHTnduKaLmio y4acTByIOLUMX OpraHu3auui;

b) naenTudukaymio npoayKLUMK;

C) nAEHTUPUKALMIO NOTUCTUYECKMX eAUHUL, (HanpuMep, napTus/cepus, NOAAO0H, KOHTENHep, 6ecTapHbIi
rpys).

6 BHeapeHune
6.1 O6wue nonoxenusa (MCO 22000:2005, nyHkTbl 7.6.4, 7.8 n 8.2)

MoHATMA Banuaaumm, MOHMTOPUHIA M BEpudMKaLmn MOryT ObiTb 3anyTaHbl. [PUMEHUTENBHO K MEPO-
NPUATUAM MO YNPABNEHUIO AAHHbIE MOHATMSA TPAKTYIOT cneayiowmmM obpasom:

- Banupauma (cm. 5.8 n [12], [16]) onpeaenseTcsa kak nonyyYeHne NoATBEPHKAEHUS TOro, YTO MEpONpUst-
TUA NO ynpaeneHuto B coctase nnaHa XACCI1 u nporpamm PRPO cnoco6Hbl ObiTh pe3ynbraTuBHbIMM.

Banugauus HaueneHa Ha cOop U OLIEHKY Hay4HOM, TEXHUYECKOH MHCOPMAaLIMKM U AaHHbIX HABIIOAEHUI, YTO-
Gbl onpeaenuTb, CNOCOGHO N MEPONPUATUE MO YNPABNEHWIO JOCTUYL CBOEW KOHKPETHOM LIENM MO YNpPaBneHuto
0nacHOCTLIO. Banuaauust BeINONHAETCA Npu paspaborke koMOuHaLMM MeponpusiTUiA MO YNPaBneHUIo UNKU BCAKWUN
pas, Korja BHOCATCA U3MEHEHUSI B YK€ BHEAPEHHbIE MEpONpuATUS Mo ynpaeneHunio. Banuaaumsa BbinonHaeTca
BCSIKMM pas, Koraa 3T0 BO3MOXHO, Nepes MornHbIM BHEAPEHUEM MEPONPUATUA(A) NO YNPaBIEHUIO;

- MOHUTOPMHr (CM. 6.2) onpeaensiercs, kKak NpoBeAeHUe 3annaHMpPOBaHHOW NOCNeA0BaTeNbLHOCTU Habnio-
OEHUIA UnNu namepeHuit, YTobbl OLIEHNTb, paboTaloT N MEPONPUSITUSE MO YNPABNEHUIO TaK, KAK PACCYUTAHO.

MOHUTOPUHT MEPONPUATUIA MO YNPaBNEHUIO NPEACTaBNAeT cob0i MOCTOSAHHBIN COOp uHopMauumn o
TOM, KaK (PYHKLMOHUPYIOT 3TU MeponpuAatusi. B uHcdopmaummn coaepxarca AaHHbIE O TOM, YTO MEpONpUsaTue
paboTaeT kaKk pacCyMTaHo, T.€. B paMKax YCTAHOBMEHHbIX NpeaenoB unu craHaapros. [esaTenbHOCTb N0 Mo-
HUTOPUHTY, KaK NpaBuIio, HaLeneHa Ha U3MepeHust B «peanbHOM BPEMEHU» U HA BbINOSIHEHUE KOHKPETHOIO
MEeponpuUATUA MO YNPaBEHWIo;

- Bepudmkauma (cm. pasgen 7) onpeaensieTcs Kak noaTsepKaeHue nocpeacTsoM npefocTasneHna
06BLEKTUBHBLIX CBUAETENLCTB TOrO, YTO YCTAHOBMEHHbIE TPEBOBaHNUA GbiNN BLINOSHEHDI.

Bepudmkaums sBnAeTCA HenpepbIBHbIM NPOLIECCOM, 0ObIYHO MPOBOAALLMMCA BO BPEMS UNU NOCNE one-
pauuu, U Mcnonb3yeTcs, YTobbl ONPeaenuTb, BHEAPEHbI NIM MEPONPUATUA NO YNPABMEHUIO B COOTBETCTBUU
¢ TpeboBaHnAMKU. Bepudukaumsa npoBOAUTCA pasnuyHbIMKU cnoco6amMu BO BpeMSA WU NOCHE BbIMOMHEHUS
MeponpuATUA N0 YNpasneHuto.

6.2 MoHuTtopuur (MCO 22000:2005, nyHKT 7.6.4)

MOHUTOPUHF — 3TO MPOLECC, UCNOSb3YEMBIN ANA TOro ,4T06bI OGHAPYXUTb U 3anNUCaTb OTKIOHEHUS, a
Tawke YTobbl y6eauTbea, YTO KPUTUYECKUI Npeaen/npeaesbl pe3ynsTaTuBHOIO BO3AENCTBUS JOCTUTHYT.

MOHWUTOPUHT AOMKHBI MPOBOAUTL B PEXUME PearnbHOro BpeMEHU, NO3BOMAS TEM CaMbiM OOHAPY>MBaThb
NOTEPIO YNPABNEHNA U MHULIMMPOBATL KOPPEKTUPYIOLLME AENCTBUS U KOPPEKLUMU, ecrm Heobxoaumo (cm. 6.3).

6.3 Koppekuuu u koppekrupytowme gencreua (MCO 22000:2005, nyHkTbl 7.10.1 1 7.10.2)

OpraHu3aums fOoSfhkHa MMETb AOKYMEHTUPOBaHHbIE MpoLeAypbl MO KOPPEKUMAM U KOPPEKTUPYIOLLUM
OENCTBUAM.

Koppekuuu HanpaeneHbl Ha TO, YTOObl rapaHTMPOBaThL, YTO MOTEHUMANbHO ONacHasi NPOAYKLUMA Haxo-
ANTCA NOA KOHTPOJSIEM OpraHu3aLumn 1 He OTNYLLEHa noTpeduTesnto. icnpasneHus BbINOMHAOTCA HEMEANEHHO,
Kak TONbKO 0BHapy»XMBaeTCA HECOOTBETCTBME, U BKIIOYAIOT B cebs:

- MAEHTMUKALMIO U pa3MeLLieHne NOTEHUManbHO OnacHo NPoAyKUMKU (HanpuMep, ¢ UCNOSMb30BaHNEM
HOMepa naptuu/cepun);

- Hagnexawee o6palleHune ¢ NoTeHLManbLHO OnacHol npoaykuuen (6.4).

KoppekTupyiowme feilCTBUA HanpaBneHbl Ha BbIIBIIEHUE U YCTPaHeHWe/yMeHbLUEHWE NPUYUH HECOOT-
BETCTBUS, NPEAOTBPALLEHNE NOBTOPEHUS B ByayLLEM M NpuBeaeHNe CUCTEMbI 0BpaTHO B ynpaBnsiemMoe Co-
cTosiHMe. KoppeKkTupyoLme AeincTBUS OCYLLECTBIAIOTCA Kak Ha KpaTKOCPOYHOM, Tak U JONTOCPOYHO| OCHOBE.

Koppekumsi MOXeT OCYLLUECTBRATLCS B COMETAHUU C KOPPEKTUPYIOLLNM AEACTBUEM.

COOTBETCTBYHOLLIME KOPPEKLMU U KOPPEKTUPYIOLLME AENCTBUA AOSMKHBI BblTb paspaboTaHbl U CnnaHupo-
BaHbl B NMto60e BpeMs 1 ObITb FOTOBLIMU K UCMOMb30BAHMIO B CIydae OTKNOHeHui B nporpamme PRPo unmn KKT.
KoppekTupyowme aeicTBUA crneayeT 40KYMEHTUPOBATD.
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KoppekTupylowume aeicTBusA MOryT BKIOYaTh B cebs ykasaHue, KOTOpoe NpeanucbiBaeT oneparopam
npeanpuHATL COOTBETCTBYOLLME AEUCTBUA, YTODbI BEPHYTHL NPOLECC B yNpaBnsgemMbie ycnosus. MNpumepamu
KOPPEKTUPYIOLLIMX AEWCTBUIA ABNSAOTCS: CPOYHbI PEMOHT 060pya0BaHNUs, MogepHu3aumsa 06opyaoBaHus, no-
BbILLEHWE CTPOrOCTU MEP KOHTPONSA, YCUINEHNE UHCTPYKLUIA, MePenoaroToBka.

Ecnn otknoHeHnna B KKT unu otctynneHua ot nporpamm PRPO npoucxoasaT 4acro, TO opraHusauun
cneayet NnepecMoTPeTb CBOM npouecck! U nnaHbl XACCI.

Koppekunmn n koppekTupytowme AeiCTBuSA AOMKHbI ObITb 04006peHbl OTBETCTBEHHLIM NTULOM, MMEIOLMUM
Hagnexallyto KOMNeTEHUMIO U MOFTHOMOYMSA U HA3HAYEHHbIM OpraHu3auuen.

6.4 O6paweHne ¢ noTeHUManbLHO onacHou npoaykumei (MCO 22000:2005, nyHkTbl 7.10.3 u 7.10.4)

B cooteetcTBuKM ¢ MCO 22000:2005 HECOOTBETCTBYIOLIAA NPOAYKUMSA AOMXKHA OblTb MaeHTUUUNpO-
BaHa M HaxXoAUTbCA B ynpaBnAeMbIX YCNOBUAX ANA npeaoTBpaLleHusa nonagaHusa noteHuymarnbHO onacHomn
NPOAYKLMU HA PbIHOK.

HecooTBeTCTBYIOLAS NPOAYKUMSA MOXET ObiThb BbIMyLLEHA, ECMU NPUMEHUMO MOB0Ee U3 Cneaylowmx yc-
NOBUIA:

a) MMelTCa fokasaTenbCTBa NMOMUMO TOTO, YTO CUCTEMa MOHUTOPMHra AeMOHCTpupyeT adhdekTuB-
HOCTb MEpPOMPUATUIA NO YNPaBNEHUI0. 3TO MOXET BKMOYaTb B ¢€6 AaHHbIE JPYruX KOHTPOMbHbIX YCTPOWCTB,
CUCTEM UINKN OLEHOK;

b) umeroTca aokasaTenbCcTBa, CBUAETENBCTBYIOLEE O TOM, YTO KOMOBUHUPOBAHHOE BO3AENCTBUE MEPO-
NPUATWIA MO YNPaBNEHUIO ANS KOHKPETHON NPOAYKLMN COOTBETCTBYET HAMEYEHHOMY pesynbrary;

C) pesynbrartbl oTOOpa Npob u aHanu3a u/unu Apyron BepudruKkauuoOHHON AeATENbHOCTU NOKAa3bIBAIOT,
YTO MocTpajasLuas napTus/cepus NPoAyKUMM MO paccMaTpuBaemMoil ONACHOCTU COOTBETCTBYET YCTAHOBIIEH-
HbIM NMpUeMNeMbIM YPOBHAM 6€30NacHOCTU NULLIEBO NPOAYKLMK.

Mpoaykums, npusHaHHas HebGesonacHoN MOCNe NPOBeAEHUS OLEHKU, MOXET ObiTe 06paboraHa cnegy-
oMM oBpasom:

- nepepaboTtaHa, 4ToObl 06ecnedynTb YCTPaHEHNE UNU CHUXKEHUE A0 NPUEMAEMOr0 YPOBHS OMAcHOCTU
ONS NULWEBO NpoayKUnK;

- UCMOMb30BaHa AN APYruX Uenen, ecnu npuemnemo (HanpumMep, Ha KOPM AN XMBOTHbIX, ANA nepe-
paboTkM Npu NPOM3BOACTBE NULLEBON NPOAYKLUN);

- YHUYTOXEHA.

Ecnu npoaykuus onpeeneHa kak noTeHUManbHO onacHas 3a npejenaMm opraHu3aumm u He HaxoauTcs
noa ee ynpaeneHmem, NocneaHsas 4OohkKHa UaeHTUULMPOBaTh NOA03pEeBAEMYIO NPOAYKLIMIO M MHULIMMPOBATb
npoueaypy usbaTUa/oT3biBa (CM. 5.12).

B cniy4yae BO3HMKHOBEHUA cuTyauun, TpebyroLlen U3baTua/oT3biBa NOTEHLMUANbHO OMACHON NpoAYKLUMHU,
cuctema npocnexusaHus (cMm. 5.12) 1 COOTBETCTBYIOLLME NPOLEAYPbI AOIMKHbI ObITb 3anyLUEHbI.

3Tu npoueaypbl MOTyT BKIOYATD:

a) yBeAOMIeHMe COOTBETCTBYIOLLMX CTOPOH, TAKUX Kak 3akoHoAaTernbHble/perynmpyioLme opraHbl, no-
Kynatenu u notpebuTtenu; ux KOHTaKTHblE AaHHblE JOJKHbI OGHOBNATLCS U NOAAEPKUBATHLCS,

b) nocneposaTenbHOCTb NpeanpPUHUMAaEMbIX 4ENCTBUIA, KOTOpasi A0IPkHA ObITb OKYMEHTUPOBAHA U [10-
CTYMHa;

C) METoAbl, UCMOMb3yEMbIE MPU obpaLLeHN C BO3BPALLEHHOW NPOAYKUMER U NpuU uaeHTudmKaumm
OCTaBLUMXCH Ha CKnaae cepuit/napTuii;

d) mertoabl, ucnonb3yemMble Ans obecnevyeHuss JOKYMEHTUPOBAHUSA TaKUX BHELUHUX COOLITUIA, KaK U3b-
ATUA/OT3bIBbI;

€) MeToAbl, UCnonb3yemble Ans obecnevyeHns TOro, YTo U3bsITUA/OT3bIBbI BKIOUYEHbI B aHaNM3 co CTo-
POHbI PYKOBOACTBA;

f) MeToabl, UCMONb3yeMble AN OnpeaeneHust U AOKYMEHTUPOBAHUSA Pe3ynsTaTUBHOCTM NpPOLEAYpbI
U3BATUI/OT3bIBOB.

6.5 O6meH uudopmauumen (MCO 22000:2005, nyHkT 5.6)

6.5.1 O6wue nonoxeHus (MCO 22000:2005, nyHKT 5.6)

Mpouecc obmeHa uHtopmaLuer obecneunBaeT Hagnexallyo nepeaady UHdopmauuu mexay 3auH-
TepecoBaHHbIMKU CTOpOHamu. [ormkHa ObiTb paszpaboTaHa, AOKyMEHTanbHO ohopMneHa, BHeaApeHa 1 noa-
AepKMBaTLCA HA AOMKHOM YPOBHE MOMUTMKA MO pe3ynbraTuBHOMY OOMEHY MHdpopMaumeil. Moarotoska co-
OTBETCTBYIOLLETO NepcoHana no HaBblkaM B3aUMOAENCTBUS SBMSAETCSA BaXKHbIM acnekToM nGoro npouecca
obmeHa nHpopmaumei.
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MCO 22000 TpebyerT, 4T0ObI CUCTEMBI BHELLHETO U BHYTpEHHEro obmeHa nidopmaumein 6binu paspabo-
TaHbl, AOKYMEHTanbLHO 0hOPMMEHbI, BHEAPEHbI U NOAAEPXKMBANMUCh Kak YacTb CMBII.

O6meH uHcdbopMaumeli oMKeH BKNOYaTb MeEXaHU3M 0bpaTHON CBA3M, NEPUOAUYECKUIA aHANM3 U NOo-
XEeHUA Ana 3abnaroBpeMeHHOro yueta u3MEeHeHUn B Cpeae opraHu3auuu.

O6meH nHdopmaLuein B opraHu3aumm AOrPKEH OCYLLECTBNATLCA KaK NO BEPTUKANM, Tak U N0 rOpu3oHTa-
1n, a TaKkKe OH AOIMKEH ObITb MPUCNIOCOONEH K pa3nuyHbIM NOTPeOHOCTAM ee nonyJyarenen. Bonpocel, pewia-
eMble B xofe npouecca obmeHa nHdopmaumei:

- obecneyenmne apdekTUBHOI ABYCTOPOHHEN CBA3MK;

- NOBbILLIEHNE AO0BEPUS U JOCTOBEPHOCTU AAHHBLIX;

- BOBIIEYEHUE COOTBETCTBYIOLLIMX 3aUHTEPECOBAHHBLIX CTOPOH B NPOLIECCHI, A€ NPUEMITIEMO;

- perynupoBaHue unu usMeHeHue npouecca odmeHa uidopmMaumen no mepe He06Xo0AMMOCTU Ha OCHO-
BE aHanm3a CUCTeMbl.

6.5.2 BHewHuin o6meH nidopmauuen (MCO 22000:2005, nyHkr 5.6.1)

BHeLHuin obmeH nHdopmaLumein CTaBuT Lenbi0 0OOMeH AaHHbIMU Ans TOro, YToObl rapaHTUPOBAaTb, YTO
niobas NpMMEHMMAas ONMacHOCTb YNPaBAAETCS B ONPEAENeHHON TOUKE Lienu CO3AaHus NULLEBOW NPOAYKLWU,
Hanpumep:

a) Npy HaNUYMM onNacHoOCTU(en) ANs NULEBbLIX NPOAYKTOB, KOTOPOM(bIMK) OpraHM3aums HE MOXET UIU
He B COCTOSIHUM YNPaBNATb U, CNEA0BATENbLHO, el0(MMu) TpebyeTcs ynpasnsTb B APYrMX TOUKAX — BbILLIE UK
HU>Ke MO Lenu co3aaHus NULLIEBOW NPOAYKLIUMK;

b) npw B3auMogencTeum ¢ NOCTaBLUMKAMM, NOAPSAYMKAMU M 3aKa34YMKaMu B Ka4eCTBE OCHOBbI AN B3a-
UMHOTO Npu3HaHug, Tpebyemoro (3akasz4umkoM) ypoBHSA 6€30nacHOCTU NULLEBON NPOAYKLMM;

C) Npu B3auMOAENCTBMU C 3aKOHOAATENbHbIMW/PErYNUPYIOLLIMMM OpraHamMu 1 APYrMMU OpraHu3aumami.

BHewHuii 0O6MeH uHdopMmaumen UCnonb3yercs Ans Toro, YTobbl NOCPEACTBOM KOHTPAKTa MMM WUHLIM
CnocoboM NPUIRTK K CONacuio Mexxay npeanpusiTueM U BHELLHEW opraHusaumen no ypoBHio Tpebyemon 6es-
OMacHOCTM NULLEBOI MPOAYKLMM, a TaKke No CNOCOBHOCTM CObMnIoaaTh COrmacoBaHHbIE TExHUYeckue Tpebo-
BaHMs.

JomkHbl ObITb CO3AaHbI KaHanbl 06MeHa MHpopMaLmen ¢ 3aKkOHOAATENbHBIMU/PErynupyloWwmuMn opra-
HaMW W APYrMMK OpraHm3aumsimu. 3TO CO34aeT OCHOBY AN YCTAHOBIIEHUSA YPOBHA 6€30NacHOCTM NULLEBON
npoaykuuu, npruemMnemMoro ans obwecrea u ana o6ecnevyeHna HaaeXXHOCTU opraHusaumm (cMm. 5.7.2).

BHumaHue AomkHO BbITb yaeneHo NpuopuTETHOMY MHCGOPMUPOBAHMIO 3aKOHOAATESNbHbIX/PErynupyio-
LUMX opraHoB NBO CO3AaHUI0 CUCTEMbBI PAHHETO NPEAYNPEXAEHUS O 3aMEYEHHOI Unn NpeanonaraeMoi onac-
HOCTHU.

MapkupoBka B CAMOM LUMPOKOM CMbICAE ABNAETCA UHCTPYMEHTOM 0OMeHa uHdopmauuen ¢ nokynare-
namu/noTpedurtensamu.

6.5.3 BHyTpeHHUI o6MeH uHdopmauuen (MCO 22000:2005, nyHkT 5.6.2)

Cucrema MHOPMUPOBAHUS BHYTPU OpraHu3auum fosmkHa obecneumBaTtb JOCTaTOMHYIO AOCTYNHOCTb
COOTBETCTBYIOLLEH MHOPMALMK U AAHHBIX ANA BCEro NePcoHana, y4acTByIOLLETO B PA3NUYHbIX ONepaumsx u
npoueaypax. PykosoauTtens rpynnbl 6€30NacHOCTU NULLEBOM NPOAYKLUM UIPAET BAXKHYIO POSib B MHCOPMUPO-
BaHUM MO BonpocamM 6e30nacHOCTU NULLIEBON NPOAYKLMW BHYTPU OpraHu3aLuu.

Jloboi coTpyaHUK opraHusauum npu o6HapyXeHUn AeATENbHOCTHU, KOTOpasi MOXET OKa3aTb BMUSIHUE Ha
6Ge30nacHOCTb NULLEBOVW NPOAYKLMK, AOMKEH 3HATb, Kak U KOMY COOOLLUTL O Npobneme.

6.6 [lokymeHTauua (MCO 22000:2005, nyHkT 4.2)

6.6.1 OOwMe nonoxeHun

Crangapt UICO 22000 Tpebyert, 4tobel CMBIMM 6bina 3agokyMeHTupoBaHna (cornacHo MCO 22000:2005,
NyHKT 4.1) n uTOOBLI OpraHnsauus paspaborana nporpammy ynpasneHuss JOKyMeHTauuen (cm. 5.4).

J[okyMmeHTOM ABNAeTcsa ByMakHbIn unu nobon Apyroi HOCUTENb, NPEeAOCTaBNALUMIA MHOPMALMIO.

NCO 22000 npeanonaraet Hanu4ue A4O0KYMEHTUPOBAHHLIX NpoLeayp Ui OTYETHOCTM.

[oKyMEHTMpOBaAHME AOIDKHO SIBNSATLCA AEATENbHOCTbLIO, KOTopasi 400aBnseT LEHHOCTL ANsi OpraHu3a-
uum.

JlokyMeHTauusi COCTOUT u3:

- NOKYMEHTOB, UCMONb3yeMbIX ANA A0KYMeHTUposaHua CMBIT, Takux kak 3asBneHust 0 NonuTHKe, Npo-
rpammbl PRP, nnan XACCI1, nnaH sepudukaumm, nnaH no o6MeHy uHopmaumei u cuctema npocriexxuvea-
HUS;
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- [IOKYMEHTOB, OMNUCLIBAIOLLIMX, KAK BbINOMHUTL KOHKPETHbLIE AEACTBUA U/MNKN 3aNNaHUPOBAHHOE BHEApe-
HWE UMK MONYYUTh HAMEYEHHBII Pe3ynkTarT, HanpuMep NpoLieaypsl, paboune UHCTPYKUMK U cneumdukaLum;

- 3anuceii, CBMAETENbCTBYIOLUX O TOM, YTO AEATENLHOCTL Obina BLINOMNHEHA WNWU PE3ynbTaThl Obinu
JIOCTUTHYTHI.

6.6.2 [l10KyMeHTbl, UCNOJIb3yeMble ans AoKyMeHTupoBanua CMBIN

Tun n 06bEM CUCTEMHOI AOKYMEHTALMM BapbUpYIOTCSl B pasHbIX OpraHn3auusax. 310 3aBUCUT OT Mac-
wraba u CNoXXHOCTU AEATENLHOCTU, KBanudukaLuumn nepcoHana, nporpamm PRPo 1 nnaHos XACCI1.

Bce nOKyMEHTbI, UMEeIoLLMEe OTHOLLEHHE K 6€30NacHOCTU NULLIEBON NPOAYKLMU, HE3aBUCUMO OT TOTO pas-
paboTaHbl OHW BHE UMK BHYTPU OPraHu3auum, AOMDKHbI ObITb YacTbio CMBIT.

MpuMeyaHUe— [JONONHUTENbHbIE YKa3aHWUsi MO NPUMEHEHWIO BHELLIHAX TUMOBLIX PeKOMeHAaLuii u paspabo-
TaHHbLIX KOHCYNETaHTaMu METOAMUECKMX PEKOMEHAaLWiA, NpuBefeHbl B pasgene 9.

B coctaB 4OKyMEHTOB BXOAAT (HO HE OrpaHMYMBAasCb 3TUM) cneuudukaumn npoaykumm (TpeboBaHus K
npoaykumu), nnad XACCI1, nporpammbl PRPo u PRP, a Takke 0roBopbl Ha nioboi ayTCcopCUHIOBbLIN NPOLECC
(Hanpumep, 6opbba ¢ BpeauTENsaMU, UCTIbLITAHUS NPOAYKUMM). [JOKYMEHTbI, UCNOMNb3yEMbIE B OpraHu3auum,
AOMXKHbI ObITb 4OCTYNHBI, KOraa u rge Heotxoaumo, U MoryT ObiTb B NI06OM 0400peHHOM hopmare (Hanpu-
mep, B OByMa)KHOM, SNIEKTPOHHOM BUAE UMK B BUAE UNMIOCTpaLUi).

Bce AoKyMeHTbI, MMeloLMe OTHOLLEHME K 6e30nMacHOCTU NULLIEBOW NPOAYKLIMU, AOIDKHBI ObITh JOCTYNMHBI
Ans 3a4eNCTBOBaHHOIO nepcoHana. [JokyMeHTauusi B COOTBETCTBUM CO CTAHAAPTOM Afis JOKYMEHTUPOBAHUSI
CMBIMM, skntoyaet B cebds:

a) nonutuky 6esonacHoCTu nuweBoli npoaykumn (MCO 22000:2005, nyHkT 4.2.1);

b) nepeyeHb M3aMepuMbIX Lienei, OTHOCALMXCA K nuwieBow 6esonacHoctu (MCO 22000:2005, nyHKT
4.2.1);

c) TpeboBaHusi 3akoHOAAaTeSIbHbIX/PErYNUpPYIOLLMX OpraHoB K 6e30nacHOCTM NULIEBOW NpPOAYKLUK
(NCO 22000:2005, NyHKT 5.6.1);

d) npoueaypbl M MHCTPYKUMKM, OTHOCALIMECH K nporpammam PRP u Bknioyaowme B ceda npoueaypsbl
MOHUTOPUHra (fae STO NPMMEHMMO) U nradbl Bepudukauumn (MCO 22000:2005, nyHkT 7.2.3);

€) KoMmneTeHuuu rpynnbl 6e3onacHocTu nuilesor npoaykuun (MCO 22000:2005, nyHkT 7.3.2), Hanpu-
mep Buorpadcuueckne garHble, 3anucyu 06 odyyueHun unu pesiome;

f) onucanue Cbipbsi, MHIPEAUEHTOB U MATEPUANOB, KOHTAKTUPYOLWMX ¢ npoayktom (MCO 22000:2005,
nyHkT 7.3.3.1);

g) onucaHue xapakTepucTuk rotoBon npoaykuum (MCO 22000:2005, nyHkT 7.3.3.2) u npeanonaraemoro
ucnonb3osaHusa (MCO 22000:2005, nyHkT 7.3.4);

h) TexHonornyeckue cxembl (MCO 22000:2005, nyHkT 7.3.5.1);

i) onucaHue MeponpusTUiA NO YNPAaBEHUIO, NAapamMeTpoB npouecca wuunu TpeboBaHuN K TLiaTenb-
HOCTU uX cobmnioieHusl, unu npoueayp, KOTopbie MOryT MOBNUATbL HA 6E30NacHOCTb MULLEBON NPOAYKLMK
(NCO 22000:2005, nyHkT 7.3.5.2);

j) onucaHue BHelLHUX TpeGOBaHUI, KOTOPbLIE MOTYT OKa3aTb BIMSIHUE Ha BLIOOP U CKPYNYNe3HOCTb Bbl-
nonHeHnsa meponpusaTuii no ynpasnenuio (MCO 22000:2005, nyHkT 7.3.5.2);

k) nporpammbl PRPo (MCO 22000:2005, nyHKT 7.5) n nnaH XACCIM (MCO 22000:2005, nyHKT 7.6.1), BKNIO-
yasi cucteMy MoHuTopuHra (MCO 22000:2005, nyHKT 7.6.4) u koppekTupytowme aemncrsusa (MCO 22000:2005,
NyHKT 7.6.5);

I) nnaH Bepudukayum (MCO 22000:2005, nyHKT 7.8);

m) OOOCHOBLIBAIOLLYIO M NOATBEPKAAIOWWYIO AOKYMEHTALMIO NO BbLIGOPY KPUTUYECKUX NpPeaenos
(MCO 22000:2005, nyHKT 7.6.3).

Opyrue JOKYMEHTbI, KOTOPblE MOTYT GbiTb BKIIOYEHbI (HO crielnasnbHO He TpebyloTca CTaHaapToOM):

- nepeveHb JOKYMEHTOB, CBA3aHHbIX ¢ CMBIMIM (MCO 22000:2005, nyHKT 4.1);

- OpraHu3auMOHHas CTpyKTypa;

- nepeveHb YNeHoB rpynnbl 6e30NacHOCTM NULLEBOM NPOAYKUMUW (BHYTPEHHUE U BHELLHUE SKCMEpPThI);

- NnaHMpoBKa NOMeLLEeHWUI 1 30aHUN;

- BOJDKHOCTHbIE MHCTPYKLNK;

- KOHTPAaKTHblE cornalleHusi u/unu rapaHTuitHbie obs3aTensCcTBa OT NOAPSAAYUKOB;

- MepeYeHb CCbIMOYHbIX CMPABOYHbIX JOKYMEHTOB, MCMOMNb30BAHHLIX ANA paspaboTku nporpamm PRP;

- OOKYMEHTUPOBAHHbIN M aKTyanuaupyemslii COCTaB, OpraHn3aLMoHHasa NPUHAANEXHOCTb U KOHTaKTHbIE
JaHHble rpynnbl 6€30MacHOCTM NULLEBOW NPOAYKLMM, OTBETCTBEHHON 38 YCTPaAHEHUE BO3MOXHbIX Ype3Bblvai-
HbIX CUTyaUMi U NOTeHUManbHbIX UHUUAEHTOB.
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6.6.3 JJOKyMeHTbl, ONUCbIBaKOLINe, KaK BbINOITHUTbL KOHKPETHbIE AeUCTBUA U/UIK 3anJyIaHUPOBaH-
HOe BHeApPEeHUe iU Nofy4YnMTb HaAMeUYeHHbI pe3ynkTart

6.6.3.1 [lokyMeHTMpOBaHHbIE npoLeaypbl

XopoLUo coCTaBnNEHHbIE NPOLEAYPbl OMUCHIBAIOT NOLLArOBYIO NOCNeA0BaTENbHOCTb AENCTBUIM U JOMKHbI
cobnoaatbca AN KOPPEKTHOTO BbIMONHEHWUS 3a4a4U.

Mpoueaypa onpeaenser, kakue nNpouecc, 3agada, pabora unu geaTenbHOCTb OyayT OCYLLEeCTBIATLCA,
Kak u kem (OTBETCTBEHHbIE NWLIA) 9TO JOIMKHO ObITh CAENAHO U Kakue pecypchl TPeOyIoTCS.

JoKyMeHTUpOBaHHbIE NpoLeaypsl, TPEOyeMble MEXAYHAPOAHLIM CTaHAAPTOM:

a) npoueaypa no ynpasneHuto gokymeHtauymen (MCO 22000:2005, nyHKT 4.2.2);

b) npoueaypa no ynpaenexuio 3anucamm (MCO 22000:2005, nyHKT 4.2.3);

C) npoueaypa no BbINONHEHUO koppekuuin (MCO 22000:2005, nyHkT 7.10.1);

d) npoueaypa no koppekTupyowmm gencreuam (MCO 22000:2005, nyHkT 7.10.2);

€) npoueaypa no 4enCTBUSIM C NOTEHLMANLHO onacHomn npoaykumen (MCO 22000:2005, nyHkT 7.10.3);

f) npoueaypa nsbvarus/orasiea (MCO 22000:2005, nyHkT 7.10.4);

g) npoueaypa nposeaeHusa BHytTpeHHero ayauta (MCO 22000:2005, nyHkT 8.4.1).

K apyrum npoueaypam, KOTOPbIe MOMOraloT NpU AOKYMEHTUPOBAHWUM CUCTEMbI, MOTYT OTHOCUTLCSH, Ha-
npumep (MCO 22000:2005, nyHKT 4.2.1):

- npoueaypbl uageHTUuduKkaLum NpoaAyKTa/napTum U NPOCNeXUBaHus;

- mMpoueaypbl BHYTPEHHErO U BHELLHEro obmeHa uHdopmMalmen, HanpuMmep npoueaypa, obecneymsa-
IoLasa 0CBEAOMMEHHOCTb Fpynnbl 6€30MacHOCTM NULLEBOW NPOAYKUUKM 00 U3MEHEHUsAX (Hanpumep, Cbipbs,
WHTPEANEHTOB, YCIyr, NPOAYKLMK, MpoLeayp, 060pya0BaHUS, OYUCTKMA U Ae3MHAEKLMKU NPOAYKLMU, NPaBuUn) 1
npoueaypa obmeHa nHdopmMauuen ¢ nokynarenamu/norpebutenamm npu paccnegoBaHum xanob nokynare-
new n/mnu notpebutenen.

6.6.3.2 MHCTPYKLMKU, KOTOPbIE ONUCLIBAIOT NOLWArOBYH NOCNeA0BaTENIbHOCTb AENCTBUIA U OOIXK-
Hbl COGMIOOAaTLCSA ANA KOPPEKTHOrO BbINOJSIHEHUSA 3a4a4mn

K yucny vHCTpyKumii, TpebyeMbiX CTaHAAPTOM, OTHOCAT TE, KOTOPLIE HYXHbI AN BbIMOMHEHUS U NO-
CneayoLLEero KOHTPONS pe3ynsTatoB MOHUTOPUHIA KPUTUYECKUX NPEAENOB, OCHOBAHHOTO Ha CyBbeKTUBHbIX
JaHHbIX (TakMX Kak BU3yanbHbIi KOHTPOMb NPOAYKUMW, NPOLECCa, NEPEMELLEHUSA U T.4.).

HaBblkn MoryT o6ecneunBaTbCst HaNUUUMEM 00pa3oBaHNSA, TPEHUHIOM UNK APYTMMU NOAXOASILLMMU Cpea-
cteamu (MCO 22000:2005, nyHKT 7.6.3).

Mpumepbl ApYrux UHCTPYKLUIA, KOTOPbIE MOTYT NOMOYb MPU AOKYMEHTMPOBAHUWU CUCTEMBI:

- MPOTOKON AN COXPaHEeHWUS1 KOMMbIOTEPHbIX AAHHBIX, MPU XPaHEHUW AOKYMEHTAaUWUW B SNEKTPOHHOM
BUAE;

- WHCTPYKUMK, HEOOXOAMMbIE AN BHEAPEHUS 1 nogaepaHusa nporpamm PRP;

- WHCTPYKLUMKU NPOU3BOAUTENS MO MPUMEHEHUIO MOKOLLUX U AE3UH(PULNPYIOLLMX CPEACTB;

- WHCTPYKLUMKU NO TPAHCMOPTUPOBAHMUID;

- MHCTPYKUMK NO TMrMEHE nepcoHana.

6.6.3.3 Cneundukaummn

Cneuundukauma — 310 JOKYMEHTUPOBAHHbIE TEXHUYECKME TPEOOBAHNA UMW XapaKTEPUCTUKU, KOTOPbIE
OMNMCbIBAIOT MaTepuan, NPOAYKLUMIO, NOCTaBLMKa, npouecc unu ycnyry. Cneundukaumm MOryT BKKOYaTh J0-
NyCTUMbIE OTKIOHEHUS U AONYCKW, HEOBX0AUMbIE AN AOCTUXEHUS ONPEAENEHHOrO YPOBHA NPUEMIeMOCTH.

Cneuudukauum, KOTOpble NOMOraloT NPU AOKYMEHTUPOBAHUM CUCTEMbI, MOTYT BKIOYATh:

- cneyudukaumm, onucbiBaoLLMe AONYCTUMbIE YPOBHU COOTBETCTBYIOLLMX ONACHOCTEN ANS UHTPEeAUEH-
TOB, BKIIOYas JOOABKM, TEXHONOrMYECKME MaTepuarnsl;

- cneuudukayumn, onucbiBaloLLmMe AONYCTUMbIE YPOBHU ONACHOCTEN ANA KOHeYHoW npoaykuumn (MCO
22000:2005, nyHKT 7.4.2.3);

- cneuudukaummn Ans noapsaHbIX/ayTCOPCUHIOBBIX YCIYT;

- cneyudukauumn ana MeToaos/ycnoBuin Npon3BoAcCTBa;

- cneundumkaunn ana husn4ecknx napameTpos (Hanpumep, a,, , pH);

- cneyudukauumn ana marepuanos, KOHTaKTUPYIOLWMUX C NULLEBOW NPoAyKUMen (Hanpumep, ynakoBoY-
Hble maTepuansl, 000pya0BaHUE, UHCTPYMEHTI);

- TpeboBaHMSA K Ka4eCTBY BOAbI;

- cneuudukaummn ans cxaroro rasa.

6.6.4 3anucu

OfHUM U3 BaXXHENLUMX BUIOB AESTENBHOCTH NGO OpraHM3aLum siBNSIeTCs COXpaHeHUe COOTBETCTBY-
IOLLIMX 3aMMUCEN B TEYEHUE ONPEAENIEHHOMO NEPUOAA BPEMEHU U B YNPABISIEMbIX YCIIOBUSIX.
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3anucu obecneunBaloT 06bEKTUBHOE MoaTBEpXAeHUe Toro, Yto CMBII hyHKUMOHUPYET B COOTBET-
cTBuK ¢ TpeboBaHusAMKU. HanpumMep, 3anucu mMoryT NPUMEHNATLCS, YTOOLI NokasaTtb, YTO onepauus Geina npo-
BeZEeHa, Kak npeanonaranock, Bepudukauusi NpoBoAUNACh U KOPPEKTUPYHoLLMEe AENCTBUSA OCYLLECTBNSANUCH.

Cpegau hakTopoB, Ha OCHOBAHUM KOTOPbIX OPraHU3aumsa AOMKHA MPUHUMATL CBOE PELLEHWUE O ANUTENb-
HOCTU XpaHEHWs 3anuceii, — npegnonaraeMoe UCnonbL30BaHWE FOTOBOW NPOAYKLMK, OXXUAaEMbI CPOK Xpa-
HEHUS, 3aKOHOAaTENbHbIE/PErynATopHble TpebOoBaHMUS, a TaKKe, ECMM NPUMEHUMO, TPEOOBaHUA NOKynaTens.

3anucu MoryT BbITb NPeACTaBneHbl B BUAE AAHHBIX M3MEPEHUI, OTYETOB, MPOTOKONOB, 3aMETOK, cBeae-
HWI B 3MEKTPOHHOM BUAE, CepTUdMKATOB, 3asBNEHUIA U Ap.

Tun 3anncu JOMKEH COOTBETCTBOBATL TPEOOBAHUIO CTaHZapTa:

- MHbopmaums, kacatoascsa 6e30nacHOCTU NULWEBOW NPOAYKLUK, MONYHYEHHAs M3 BHELLUHUX UCTOYHU-
koB (MCO 22000:2005, nyHKT 5.6.1);

- uHpopmauus 06 M3MEHEHWsAX, KOTOpblE MOTyT MOBNUATbL Ha 6e30MacHOCTb NULLEBOW MPOAYKLIMK
(NCO 22000:2005, nyHKT 5.6.2);

- BXOAHbI€ U BbIXOAHbIE AaHHbIE aHanm3a co CTOpPOHbI pykoBoacTBa (MCO 22000:2005, nyHkT 5.8);

- COrnalleHus UM OOroBOpPbLI, onNpeaensowmne OTBETCTBEHHOCTb M NMONMHOMOYMS BHELLUHUX 3KCMEepTOB
Unu NoApsIAYMKOB, NOMOraLwmux rpynne 6e3onacHOCTU NULLEBOI NPoAYKUMKM unu pabotatomx, 4tobbl noa-
aepxarb yHKunoHmposaHue CMBIMM (MCO 22000:2005, nyHKT 6.2.1);

- obyyeHvne unu gpyrue aencreusa Ana obecnedeHuss HanuMuums COOTBETCTBYIOLLEN KOMMETEHTHOCTU
(MNCO 22000:2005, nyHKT 6.2.2), HanpumMmep nnaH o6y4yeHus/hopmbl 3anpoca Ha oOyyeHue;

- nsmeHeHus B nporpammax PRP (MCO 22000:2005, nyHkT 7.2.3);

- TexHonornyeckue cxemol (MCO 22000:2005, nyHkT 7.3.5.1);

- OMaCHOCTM ANA NULLEBOA MNPOAYKUMK, KOTOpble ObinuM onpeaeneHbl Kak pasyMHO OXuaaembie
(NCO 22000:2005, nyHkT 7.4.2.1);

- OCHOBaHMe ANS NPUHATUS PELUEHUS U pPe3ynbTaT NPUHATUS PELLeHUs OTHOCUTENbBHO MPUEMNEMOro
YPOBHS ONAaCHOCTU NULLIEBOW NPOAYKLMM B KOHEYHOM npoaykTe (MCO 22000:2005, nyHKT 7.4.2.3);

- METOAOMOMMA, UCMONb3yemas Ans OLEHKW TOT0, Kakue U3 OnacHOCTeN AOMMKHbI ObITb NOA ynpaBneHu-
eM, U pesynbTaThl OLEHKM 0NacHOCTU NuLeBoi npoaykuun (MCO 22000:2005, nyHKT 7.4.3);

- Mcnonb3yemble napamMeTpbl METOAOB U Pe3ynbTaThl ANA Knaccudukauum mMeponpusaTUin No ynpasrne-
Huto (MCO 22000:2005, NyHKT 7.4.4);

- 3anucu moHutopuHra nporpamm PRPo n KKT (MCO 22000:2005, nyHkTbl 7.5 1 7.6.1);

- pesynetatkl Bepudmkauum (MCO 22000:2005, nyHKT 7.8);

- 3anucu no npocnexmeanuio (MCO 22000:2005, nyHkT 7.9) (HanpuMmep, OTYETbl NPOU3BOACTBA, KoA A0-
CTaBKW, 3anuCy NpKU ynakoBke, KOA NapTuu, UHBOWC);

- pesynbTaTtbl OUEHKW NOTEHUMAaNbHO ONAacHOM NPOAYKLMM U BbINOMHEHUs Koppekuuii (MCO 22000:2005,
nyHKT 7.10.1);

- npeanpuHATbie KoppekTupyowme aencrena (MCO 22000:2005, nyHkT 7.10.2);

- MpUYMHA, CTeneHb OXBaTa u pe3ynbraT usbaTusa/oraniea (MCO 22000:2005, nyHkT 7.10.4);

- pesynbratbl BepudmMKauMM pe3ynbTaTMBHOCTM Mporpammbl  M3bsatusi/otsbiea (MCO 22000:2005,
NyHKT 7.10.4);

- pesynbTarbl KanMbpPOBKM U NOBEPKU M3mepuTenbHoro obopyaosavust (MCO 22000:2005, nyHkT 8.3);

- pe3ynbTatbl OLUEHKM B OTHOLLEHUM HECOOTBETCTBYIOLLETO U3MEPUTENbLHOrO 060pYAOBaHUSA, BKIOYas
AeNCTBUA C NPoAYKUMEN, NPOKOHTPONIMPOBAHHOW C ero npumeHennem (MCO 22000:2005, nyHkT 8.3);

- Aencreua no aktyanusauyum cucremol (MCO 22000:2005, nyHkT 8.5.2);

Opyrue 3anucu, KOTOpblE MOTYT MOMOYb NPU JOKYMEHTUPOBAHUN CUCTEMBI:

a) rpaduk BbINOMHEHUSA 3aNNaHMPOBaHHbIX MEPONPUSITUN;

b) nnaH no o6MeHy nHdopmauuei;

C) pesynbraTbl Banuaauuu u UCMosnb30BaHHbIE METOAbI (CM. pasaen 5);

d) pesynbrartbl BEpuduKaLmMm ayTCOPCMHIOBOM unu cybnogpsaaHon AeaTenbHOCTH (Hanpumep, Banuaa-
LIMOHHbIE UCCNEeA0BaHUSA, ayauTbl U cepTUUKALUOHHAS AeATENbHOCTL U/unu cybnoapsaHas AeaTenbHOCTb);

€) 3anucu NO KaKAOMY CMyyalo U3bATUS/0T3biBa (BKIIOYASA MPUYMHY, CTENEHb OXBaTta W YCNELIHOCTb
N3bATUSA/OT3bIBA).

7 Bepudukauus

7.1 O6wue nonoxenuna (MCO 22000:2005, nyHkTbl 7.8 n 8.4)
[eAtenbHOCTL N0 Bepudukaumm AomkHa ObiTh 3annaHMpoBaHa Ao 3anycka npoussoacrea (cm. 5.11).
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Liene BepudpukaLyuu — noagTBEPAUTD, YTO 3aNNAHUPOBAHHbLIE AEWCTBUA BHEAPEHbI U BbINMOHSAIOTCA B CO-
OTBETCTBUU C TpeboBaHuAMU. Bca cuctema MeHemkmeHTa 6€30nacHOCTU NULLIEBOIN NPOAYKLUM AOIDKHA ObITh
noaBeprHyTa Bepudmkaumm. 310 OCYLLUECTBISAETCS PasnUyYHbIMU METOAAMMU U MPUEMaMK B 3aBUCUMOCTU OT
JeATenbHOCTH, noanexallen nposepke.

Bepudukauma ocyLlecTBAAETCA Ha PasHbIX YPOBHAX U C NOMOLLbLIO Pa3fIMUHbIX AeNCTBUI. OHA MOXeT
BKIIOYaTb, HaNpUMep:

- NPOCTOW aHanu3 M OLUEHKY 3anucer U AOKYMEHTOB, Hanpumep TakoMv, kak aHanu3 3anucer B KKT
n/vunu npu npuMmeHeHun nporpamm PRPoO (aHanu3 TeHAEHUMA, KONUYECTBO OTKMOHEHUMN, KOPPEKTUpyoLwme
OencTBma u ap.);

- NpoBeAEHWE U3MEPEHUI U AEWCTBUI NO MX OLIEHKE, YTOObI yOeauTbes, UTo, (PyHKLIMOHUPOBAHWE NPo-
rpamm PRP unu npouecca oCyLLecTBRSETCA B Npeaenax 3agaHHbiX napaMeTpoB, HaNnpUuMep MUKpoononoru-
YEeCKUI KOHTPOIb NPOU3BOACTBEHHON Cpeabl Ans 06ecneveHns COOTBETCTBUS MPOrPaMM Mo OYUCTKE U I€3UH-
dekuun BHYTPEHHUM TpeboBaHUAM;

- NpoBeAEeHue OLEeHKU, YTOObI onpeaenuTb OYHKLMOHUPYIOT nu apyrue anemeHtbl CMBII Tak, kak 3a-
NNaHMPOBaHO, HaNpUMep HabnAATCA N OXKUAAEMbIE YIYYLIEHUS B NOBeAEHUM pabOTHMKA Nocne Bbinon-
HeHWs nporpammMbl 06y4YeHNs, BbIMOMNHAETCA N kanubpoBka cpeacTB u3MepeHus, Heobxoaumas ansa obecne-
YyeHuss 6e30NaCHOCTU NULLEBON NPOAYKUMMK;

- NPOBeAEHUE BHYTPEHHMX U BHELUHWX ayauTOB;

- NPOBEAEHUE UHCNEKLMI HA MECTE;

- NonyvyeHne goKa3aTenbCTB, YTO BCE NOKa3aTenu, Takue Kak aHanMTu4eckue pesynbsrarbl, 3aKnoveHus
MO BHYTPEHHUM W BHELUHUM ayauTaMm, a TaKkxe >anobbl KNUEHTOB aHanNU3UPYIOTC Ansi ONpeAerneHus Toro,
OYHKUMOHUPYET MK CUCTEMa B COOTBETCTBUU € TpeBoBaHUAMU UNU HEOOXOAUMO BHEAPATb U3MEHEHMUS;

- OLEHMBaHWe pesynsLTaTtoB BepudUKaLuM U ayauTOPCKUX OTHETOB U T.4., AEMOHCTPUPYIOLLUX OTAENb-
Hble JOCTUXKEHUS:

- NpoBeAEHME TECTMPOBAHUS KOHEYHOW NPOAYKUMM ANA NpOBEePKU (PYHKLMOHUMPOBAHUS CUCTEMbI UMK ee
yactu [15].

OCHOBHbIMW UCTOYHUKaMK, NPEAOCTaBAAWMUMU MHPOPMALMIO ANA NOATBEPXAEHUS BbINOSIHEHUS Tpe-
6GoBaHui, ABNAIOTCA:

a) BHYTPEHHMII ayauT: npeaocTasnsAer uHopMaumio Ansa noaTBEPKAEHUS TOro, Uto TpeboBaHus no
npoueaype UM UHCTPYKLUMSIM BbINOMHAIOTCS;

b) pesynsratbl oTO0pa Npo6 u aHanu3a, KoTopblie MOTyT NPEeAOCTaBNATL NOATBEPXKAEHUE TOFO, YTO NPo-
rpaMmmbl PRP 1 koMOuHaUMs MepONPUATUIA NO yNpaBneHuio, NpUMeHeEHHbIE B MecTe 0T6opa npo6, Gbinu Bbi-
MOMHEHbI, KAK HAMEYEHO.

MeponpusiTus no Bepudpmkaumm A0mKHbI NPOBOAUTLCA NEPCOHANOM, UMEIOWMM AN 3TOro Heobxoau-
Mble nonHomouus. NepeoHauanbHas BepudukaLmsa A0SKHA BLINONHATLCA NOCNE NEPBOro 3anycka Npou3soa-
ctBa. Bo Bcex cny4yasix, koraa no3sonsAloT CpeAcTBa, MEPONPUATUA NO BEpudUKaLmmn AomkHbI ObiTb NpoBeae-
Hbl IMLIAMU, HE NPUHUMAIOLLIMMUW HENOCPEACTBEHHOIO Y4acTUA B NPOBEPAEMON AeATENBHOCTHU.

7.2 Bepudpukauusa TpecoBaHMN K BXOAHLIM MaTepuanam u cyonoapagHbiM ycnyram
(UCO 22000:2005, nyHkT 7.8)

OpraHu3aums formkHa paspabotatb TpeGoBaHMA ANA BXOAHLIX MaTepuanoB U CyGnoapsaHbIX YCyr.
CobnioaeHue aTux TpeboBaHui TaKke AOMKHO ObITb NpeaMeTOM Bepudukaumum, 0COGEHHO TaM, rae CooT-
BETCTBUE ONPEAENEHHOMY YPOBHIO 6€30NaCHOCTU ANA UHIPEAUEHTOB UMN CbiPbA ABNAETCA CYLLUECTBEHHbLIM B
OTHOLLIEHUM 0BGecneyeHnst 6e30NacHOCTU KOHEYHON NULLIEBON NPOAYKLMUMN.

MpuMmeHsieMble METOAbLI U NEPUOANYHOCTL BEpUdUKaLuM 3aBUCAT OT Pe3ynbLTAaTOB aHanu3a onacHocTen,
NPOBOAMMOTO ANS MarepUarnoB C Y4€TOM BEPOSATHOCTU BOSHUKHOBEHUSI ONACHOCTU, a TakKe YPOBHA A0BEpUSA
K KOHKPETHOMY MOCTaBLLMKY.

Mpumepbl METOAOB BKIIOHAIOT: TPeBOBaHME K MOCTABLUMKY O NPEAOCTaBNEHUU pe3ynbTaTtoB aHanM30B Mo-
CTaBMEHHbIX MaTepuaros, NPOBEAEHNE TECTUPOBAHWUA COBCTBEHHBIMU CUNamK, NPOBEAEHNE ayauTa nocTasLumka/
noapsiaYMka BTopon nmbo TpeTbei CTOPOHON, Kak eLle 0auH cnocob Bepudmkaumun ero AeaTenbHOCTH.

MpuMeyaHue—MWNCOMY 22002-1:2009 (pasaen 9) AeTanu3upyeT TpeboBaHUS K ynpaBneHuto 3akynaeMbiMmn
MaTtepuanamu.
7.3 Bepudukauuna cucremol (MCO 22000:2005, nyHkT 8.4)

Bepudukaums CMBII gomkHa NokasbiBaTk, YTO OHA (DYHKLMOHUPYET B COOTBETCTBUU C TpeGOBaHUSAMU
u OOHOBNSAETCA Ha OCHOBE UMeloWenca Tekywen nHdopmauuu. Bepudukauma nposoantca B Agsa Jrana, B
COOTBETCTBUM C KOTOPbIMM €€ MOXHO YCNOBHO Ha3blBaTb TEKYLLEN U NEPUOAUYECKON.
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TekyLiaa Bepudmkaumns UCNonb3yeT MeToAbl, NPOLEAYPbI UIN TECTLI OTAENLHO U B JONOSIHEHWE K TEM, KO-
TOpbIE NPUMEHSIIOTCS NPU MOHUTOPUHIE CUCTEMbI. 3anUcK Mo BepudMKaLMn OMKHbI BKNOYaTb MHADOPMALIMIO O:

- pesynsratusHoctu CMBIIT;

- NUUax, OCYLLIECTBASIOLWMX YNpaBeHNe N akTyanuaaumto CUCTEMbI;
3anucax, OTHOCALLMXCA K AEeATENbHOCTU N0 MOHUTOPUHTY;
kanmbpoBke 060pyAOBaHUA ANS KOHTPONS;

- pesynkTarax aHanu3oB NPOTOKOSOB U Npoo.

3anucu 06 obyyeHn nepcoHana AoMmKkHbI ObITb NPOaHanM3MpPOBaHbl, U Pe3ynbTaThl 40MKHbI ObITh 3a-
[I0KYMEHTUPOBAHDI.

Mpu npoBeAeHUM BHYTPeHHUX ayautos (MCO 22000:2005, nyHKT 8.4.1) AoMmKHBI cobnioaaTtbCa OCHOB-
Hble NPUHLMMbI ayanTa. AyauTopsbl, NPOBOASLLME ayAuT, AOMMKHbI ObITb KOMMNETEHTHLI, U 3TA KOMNETEHTHOCTb
JormkHa BbITb 3a40KyMeHTMpoBaHa. OHU AOMKHbI ObITh HE3ABUCUMbIMU OT ayAUTUPYEMON AEATENBHOCTU UMK
NPOLECCOB, XOTA ayaAUTOpPbl MOTYT BbiTh U3 TOW e NPOU3BOACTBEHHON 30HbI UK OTAENA.

B manom 6usHece, Koraa B CTPYKTYpe ynpaBrieHUst TONMbKO OAWH UMK ABa YenoBeka, aTo TpebosaHue
MOXET W HE BbINONHATLCA. B Takux criydyasx npu BeINONHEHUU 00A3aHHOCTEN ayaAUTOPa MEHEKEP [OIMKEH OT-
CTPaHUTLCA OT HEMOCPELCTBEHHOIO y4acTus B GusHec-npoueccax u ObiTb NpeaenbHO 06bEKTUBHBIM NPU NPO-
BefeHun ayanTa. B kauecTBe ansrepHaTuBbl MOrNo Obl paccmaTpuBaTbCA COTPYAHMYECTBO C APYIMM MarnbiMm
BGU3HeCOM, Korla BHYTPEHHUI ayanT nposoauncs 6bl Apyr Ans apyra.

3TO MOXeET ObITb BbIFOAHBIM PELLEHUEM, €CNU MEXAY ABYMS NPEANPUATUSAMU CYLLECTBYIOT XOPOLUUE OT-
HoLueHus. Kak BapuaHT, He3aBMCUMbIX ayaAUTOPOB MOryT NPEAOCTaBUTb BHELUHNE KOMMAaHUU.

Mpu nepuoamyeckoi BepucbmkaLum (Hanpumep, He pexxe Yem Kaxkable 12 Mec) ocyLLecTBnAeTca obwasn
OLeHKa cucTembl. OTO OBLIMHO BBIMOIHAETCA BO BPEMS COBELUAHUS N0 aHanu3y CO CTOPOHbI PYKOBOACTBA.
Ha Hem Bce BbllLeyka3aHHble AaHHble 3@ pacCMaTpuBaeMmblii Nepuos BPEMEHU NepecmaTpuBaloTcs, YTobbl
YAOCTOBEPUTLCS, (DYHKLIMOHUPYET 1M CUCTEMA B COOTBETCTBUU C TPEOOBAHUAMM, a TaKKe CYLLECTBYET NN He-
06X04MMOCTb B aKkTyanusauum Uim ynydweHun. 3anucu CoBELLAHNUS AOMKHbI XPAHMTLCA W BKNOYaTb B cebA
nto6ble NPUHATBLIE PELUEHUS B OTHOLUEHWUWN CUCTEMBI.

8 YnyyweHue

8.1 AHanus co cTOpOHbI pykoBoacTea (UCO 22000:2005, nyHkT 5.8)

Llenbio aHann3a co CTOPOHbI pyKOBOACTBA ABASAETCA OLEHKA TOr0, HACKONbKO pPe3ynkraTuBHO (PYHKLIMO-
HupyeT CMBIMIM 1 A0CTUIHYTbLI MK LEenu NonuTUKKU B 06nactn 6e30nacHOCTU NULLEBOW NPOAYKLUM.

Pesynbratbl Bepudmkauuun CMBII (cm. pasgen 7) 40mkHbl ObiTh AOBEAEHbI A0 BLICLLETO PyKOBOACTBA
(NCO 22000:2005, nyHKT 8.4.3). Micnonb3ya 3Ty MHGOPMaLMIO, BbiCLLEE PYKOBOACTBO ONpeAensieT Hanpas-
neHust ans ynydwexduss CMBIMM u Heo6xoauMOCTb B NepecMoTpe NONMUTUKM U Lenei B obnactu nuLLeBoK
GesonacHocTu.

8.2 Ynyuwenue u akryanusauma (MCO 22000:2005, nyHkT 8.5)

8.2.1 O6wue nonoxeHusn

MNCO 22000 npeanucbiBaeT AN OpraHu3auunii CTpemneHne K NOCTOAHHOMY ynyJwenuto CMBIMI.

YnyyweHue u aktyanu3ayus MOryT NpUMEHATLCA K:

- CMOCOOHOCTU OpraHM3auum NocTaensATb 6€30nacHy0 NPOAYKLUMIO HA NOCTOSAHHON OCHOBE;

- NpoLieccaM 1 UX B3aMMOAEHCTBUIO;

- OTHOLLEHMIO PyKOBOACTBA K BHEAPEHUIO B OPraHu3auuu KynsTypbl NMLLEBON 6€30nMacHOCTU NPoU3Boa-
CTBa;

- OTHOLLEHMIO NepcoHarna K NPMMEHEHMUIO NPUHLMNOB KyNbTYPbl NULLEBO 6€30naCHOCTM NPOU3BOACTBA;

- UHpACTPYKTYpe, NPOU3BOACTBEHHON Cpeae U TEXHONOInu;

- OTHOLUEHMSM C 3aMHTEPECOBAHHBLIMU CTOPOHAMM.

[ns Toro utobbl NepcoHan B opraHu3auMu MOr NPUHUMATL KBaNMMMULIMPOBAHHbLIE PELUEHUSA HA OCHOBE
aHanusa JaHHbIX U peanu3oBbIBaTb HAKOMIEHHbIA OMbIT, OH A0MKEeH ObiTb 00y4YEeH HE TONMbKO NPOBEAEHUIO
0630pa u aHanu3a AaHHbIX/MHOPMaLMK, HO Takxke pa3paboTke aaeKBaTHbIX NNAHOB NO YYYLIEHUIO.

8.2.2 HenpepbiBHOe ynyvwenue (MCO 22000:2005, nynkT 8.5.1)

MeponpusiTua no ynydwenuio CMBIMI moryT BapbupoBaTbCs OT HEGONbLUMX NOLIAFOBLIX NOCTOSIHHBLIX
ynyylWweHuin Ha paboyem MecTe A0 3HAaYMMbIX ynydlweHui B macwrabax Bcen opraHusauuu. MocTosiHHOe
ynydLweHue ABNSeTCs OQHUM U3 MaBHbIX Pe3ynbTaToB aHanu3a co CTOPOHbLI PYKOBOACTBA OpraHusauuu.
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OpraHusauua 40mkHa ONpeaensTh Lenu no COBEPLLEHCTBOBAHUIO NPOLIECCOB, CTPYKTYPbI OpraHn3auum
M ee CUCTEeMbl MEHEAKMEHTA, UCNONb3ysl aHaNu3 AaHHbIX AN Ny4Lwero A0CTWKEHUS NNaHUPYeEMOro pesynb-
Tara.

OpraHusauusa AomkHa A0bUTLCA TOro, YTOObI MOCTOSIHHOE yNydllEeHWe CTarno 4acTbio €€ KynbTypbl Nu-
wesou 6e3onacHoCTU npousBoacTBa. K npumepy aTto MOXET ObITb AOCTUTHYTO CREAYIOLLUMU MYTAMMU:
npeaocTaBneHneM BO3MOXHOCTH ANl NepcoHarna y4acTBOBaTb B AE€ATENbHOCTU NO YIYULLEHMUIO;
o6ecneveHneM HEOBXOAMMBIMU pecypcamy;

YCTaHOBNEHNEM CUCTEMbI NMPU3HAHMSA U NOOLLPEHUA 3a YNYYLLEHUS;
obecnevyeHneM HeNnpepbIBHOTO YIyYLLIEHUS B OTHOLUEHUW Pe3ynbTaTMBHOCTM U 3h(DEKTUBHOCTU Camo-
ro npouecca ynyyLeHus.

OpraHusaunsa MOXET CTUMYNMPOBAaTh AEATENbHOCTb NO aKTyanusauun U ynydlieHuto Yyepes odbyyeHune
(cMm. npunoxeHue B).

8.2.3 Aktyanusauus CMBINMN (MCO 22000:2005, nyHkTbl 7.7 1 8.5.2)

Mpynna 6e30MacHOCTM MULLEBO NPOAYKUUM UTPAET KNIOYEBYIO0 ponb B aktyanusauum CMBIM; oTeet-
CTBEHHOCTb 3a 9TO HECYT, B NEPBYIO OYepeab, PyKOBOAUTENL rpynnbl 6€30MacHOCTH NULIEBOM NPOAYKLMU U
BbICLLEE PYKOBOACTBO. BOnbLUOE 3HaYeHne st COBEPLUEHCTBOBAHUA U akTyanuaauum CMBIMM umeer B opra-
HM3aLuu Takke BOBMIEYEHHOCTb NEPCOHAaNa BCEX YPOBHEN.

WHuumupoeanme oBHOBRNEHUI MOXET 6a3MpoBaTbCA HA HECKONBbKMX MCTOYHMKAX WHADOPMAaLMK, Takux
Kak:

- BHYTPEHHWI M BHELUHWIN 0BMeH uHpopmaumen (MCO 22000:2005, nyHkT 5.6);

- pesynerarbl U3MEPEHUA Pe3ynbTaTMBHOCTU M adpdekTuBHoCcTM CMBIT, Hanpumep aHanus TeHAeH-
LMIA, KONMMYECTBO HECOOTBETCTBUN, XKanobbl KNMMEHTOB, €XeAHEBHbIE HAOMIOAEHNS 3a onepaLUaMu;

- aHanus pesynsTaTtoB BePUMUKALMOHHON AEATENbHOCTU, HaNnpumMep ayauTbl (BHYTPEHHUA/BHELLHWIA),
YCTaHOBNEHHbIE NOTpeBHOCTU B akTyanu3auumn nnaHa XACCI1, nporpamm PRPo u PRP;

- aHanu3 co CTOPOHbI PYKOBOACTBA, HAaNnpumMep noTpebHOCTH B pecypcax, USMEHEHUA B NOMUTUKE NuLLe-
BOI 6€30NacHOCTU N COOTBETCTBYIOLLMX LIEMAX.

9 Ucnonb3oBaHWe KOHCYILTALMA U BHELWHUX TUMOBbIX PEKOMEeHAauun
(UCO 22000:2005, pasaen 1 n nyHKT 4.1)

OYHKUMKU NNaHUpoBaHUs, BHeAPEHUs, nogaemxkanua u ynydweHus CMBIII 3aBucAT oT 0coGeHHOCTEN
NpOW3BOACTBA U SABMAIOTCA OTBETCTBEHHOCTbLIO OPraHn3aLuu.

OpraHu3aunu MOryT Takxke o6paTUTECS 38 NOMOLLBIO M3BHE. 3Ta NMOMOLLbL MOXET ObITh NONyYEHa U3 TU-
MOBbIX PEKOMEeHAALUN UM Mogenen, paspaboTaHHbIX Ha CTOPOHE. MOMOLLL MOXET TakkKe NPeAoCTaBNATLCA
BHELLUHUMMW creyuanucTaMu Unm opraHu3auusamMm, BbICTYNalOWMMKU B KAYECTBE KOHCYNBTAHTOB.

Tunoeble pekomeHaauum no PRP MoryT ObiTb BHeAPEHbI HACTONbKO, HACKONbKO OHWU NOAXOAAT U COOT-
BETCTBYIOT OpraHusauuu, cornacHo MCO 22000:2005, nyHKT 7.2.

Tunosble pekomeHaaumun ana apyrux anemeHtos CMBIM moryT 6biTb peanm3oBaHbl B KOHKPETHbIX YC-
NOBUSAX, €CIN OHU:

- MOAXOAAT U COOTBETCTBYIOT OpraHmM3auuu, ee npoLeccam u NpoaykTam;

- aganTuposaHbl ANs cneundukn NpeanpuaTus;

- coorBetcTBylOT TpebosaHusm MCO 22000:2005.

MpuMeYaHue—TepMUH «TUMOBOII» 03Ha4aET NPUMeHeHne Gonee YeM K O4HOI NPOU3BOACTBEHHOW NNOLWaaKe.
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Mpunoxexune A

(cnpaBouHoe)

FOCT P UCO 22004—2017

CootrBercTBue mexay FOCT P UCO 22004—2017 (MCO 22004) n cBA3aHHbLIMU C HUM AOKYMEHTaMMU

Tabnunuya A1 — lNepekpecTHble CCLINKM MeXAY pasgenamu u nyHkramm MCO 22000:2005 n MCO 22004:2014

MCO 22000:2005 NCO 22004:2014
BeepeHue 0 BeeneHue
O6nacTb NpUMeHeHUA 1 O6nacTb NpMMeHeHus
HopmaTUBHbIe cebinKu 2 HopmMaTUBHbIEe CCbINKK
TepMHUHbLI M onpeaeneHus 3 TepMUHbI U onpeaeneHus
4 O61wue nonoxeHusa
Cuctema MeHemxmeHTa GesonacHocTu nu- | 4
WeBoW NpoayKuuu
Obwwe TpeGoBaHus 41 9 Mcnonb3oBaHWe KOHCYMbTaui U BHELLHUX TW-
NoBbIX peKoMeHgaLmii
TpeboBaHus K JOKyMeHTaLum 42 6.6 JokymeHTauma
OBLWwue nonoxeHus 421 6.6.1 ObLme nonoxeHus
6.6.2 [oKkymMeHTbI, uUcrnonb3yemMble ANA JOKYMEHTU-
posaHua CMBIT
6.6.3 [oKyMeHTbI, onucbiBaloWwue, Kak BbiNONHUTb
KOHKpeTHble AeACTBUA Wunu 3annaHupoBaH-
HOe BHEAPEHWE WNU MONYYUTb HaMeYeHHbIW
pesynsrat
6.6.4 3anucu
YnpasneHue oKyMeHTauuen 422 5.4 YnpaBneHue AoKYMeHTauue, BKIodasa 3anu-
cu
YnpaBsrneHue 3anucamu 423 54 YnpaBneHWe AoKyMeHTaLUUen, BKIlodas 3anu-
cu
5 NnaHupoBaHue
OTBETCTBEHHOCTb PYKOBOACTBA 5 5.1 OTBETCTBEHHOCTL PYKOBOACTBA
Obs3aTenbCTBa PYKOBOACTBA 5.1 51.1 ObssaTenbCTBa PyKoBOACTBA
MonuTtuka B obnactn obecneyeHuns 6eszonacHo- | 5.2 51.2 Monutuka B obnacTn obecneyeHus Gesonac-
CTW NWLLEBOIA MPOAYKLUM HOCTU NULLIEBON NPOAYKLMU
lMnaHMpoBaHWe cuUCTeMbl MeHefXMeHTa 6Ge3o- | 5.3 5 MnaHuposaHue
NacHOCTM NULLEBOW NMPOAYKLMM
OTBETCTBEHHOCTL U MOMTHOMOYMSA 54 51.1 ObBs3aTensCcTBa PYKOBOACTBA
6.5.3 BHyTpeHHMit 0BMeH nHpopmaLmeit
PykoBoguTens rpynnesl 6esonacHocTu nuwesoit | 5.5 513 PykoBoguTens rpynnel 6esonacHocTu nuiye-
npoayKuum BOI NpogdyKuuu
O6MeH nHopMmaLmeit 56 6.5 OB6MeH uHopMaLmeit
BHeLwHMiA 0BMeH MHopMmaLumeit 5.6.1 6.5.2 BHeLwHWiA 0BMeH MHdopMaLmeit
BHyTpeHHM1 06MeH uHdopmaLumeit 56.2 6.5.3 BHyTpeHHMit 0BMeH nHopmaLmeit
[OTOBHOCTB K YpeaBblYaiiHbIM obcTosaATenscTBam | 5.7 53 [OTOBHOCTb K Ype3BblMaiHEIM CUTYaLUsM
W pearnpoBaHue Ha HUX
AHanus co cTopoHbl PYKOBOACTBA 5.8 8.1 AHanus co cTopoHbl pykoBoACTBa
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[MpodomxerHue mabnuubi A.1

MCO 22000:2005

MNCO 22004:2014

Ob6Lme nonoxeHna 5.8.1 512 MonuTnka B oBnactu obecnedeHunn GeaonacHo-
CTW NULLEBOIA NPOAYKLMK
BxofiHble [aHHble AN aHanusa co CTOpoHbl | 5.8.2 8.1 AHarnma co CTOpOoHLI PyKOBOACTBA
pykoBogcTBa
BbixogHble AaHHble aHanusa co CTopoHbl pyko- | 5.8.3 8.1 AHanus co cTopoHbl pyKoBoACTBA
BOACTBA
6 BHeapeHue
MeHemXMeHT pecypcoB 6 52 MeHeaXMeHT pecypcoB
ObBecneyeHne pecypcamu 6.1 521 ObecneyeHne pecypcam
Yenoseuveckue pecypchbl 6.2 521 ObecneyeHune pecypcamm
522 ObydeHune
Ob6wwme nonoxeHus 6.2.1 (KoHKpemHbie yKka3aHus omcymemeyiom)
KoMneTeHTHOCTb, 0CBEAOMMEHHOCTb W nogro- | 6.2.2 522 Oby4eHune
TOBKa
WHdppacTpykTypa 6.3 5.2.1 ObecneveHne pecypcamu
MponsBoacTBEHHadA cpefa 6.4 521 ObecneveHne pecypcamu
MnaHupoBaHne n npousBoacTBo 6e3onac- | 7 5 MnanuposaHue
HOW npoAyKuum 6 BHeapeHme
7 Bepudukauyua
O6Lyune nonoxeHus 7.1 4 Obwue nonoxeHus
MporpamMMbl 0Bs3aTenbHbIX NpegBapuTenbHbIX | 7.2 4 Ob6wue nonoxeHuns
MeponpuATAH 55 Mporpammel PRP
MpenBapuTernbHble MeponpuaTUS, nossonsaw- | 7.3 5.6 lMpenBaputenbHble MEepONpPUATUS, NO3BONSIO-
LLie NpoBECTU aHanna onacHocTen LLiMe NPOBECTU aHann3 onacHocTei
Obwwme nonoxenus 7.31 5.6 [NpeaBapuTenbHbIE MEepONpPUSATUSA, NO3BONSIHO-
LLMe NPOBECTM aHann3 onacHocTe
Mpynna 6esonacHoCTH NULLEBOIR NPOAYKLMU 732 5.6 lMpenBaputenbHble MEepONPUATUS, NO3BONSAIO-
LLiMe NPOBECTM aHann3 onacHocTei
XapaKkTepucTUK1 NpogyKLmu 7.33 5.6 MpenBaputencHble MEPONPUNATUS, NO3BONSIO-
LLMe NPOBECTM aHann3 onacHocTei
MpeaycMOTpeHHOe NpUMeHeHne 7.3.4 5.6 [MpenBapuTenbHble MEpPONPUATUS, NO3BONSIO-
LLine NPOBECTM aHann3 onacHocTen
TexHonornyeckne cxembl, sTansl npouecca u | 7.3.5 5.6 [MpeaBaputenbHble MEepONPUATUS, NO3BONAIO-
MepONpUATUA NO yNpaBneHnto LLiMe NPOBECTM aHanM3 onacHocTei
AHanua onacHocTeit 7.4 5.7 AHarnu3 onacHocTel
Obwwme nonoxeHns 7.41 57 AHanus onacHocTei
NaeHTudukauma onacHocTe u onpeaeneHve | 7.4.2 572 MaeHTndukaumsa onacHOCTeR u onpegenexHue
WX NpUeMnemMblX ypoBHei npuemMnemMbix ypoBHei
OueHka onacHocTen 743 57.3 OueHka onacHocTu
BriGop 1 oLeHKa MeponpuaTuil No ynpasnexuto | 7.4.4 574 Bri6op v oLieHka MeponpUATUiA MO yNpaBlieHnto
Pa3spaboTka NpOW3BOACTBEHHEIX nporpamm | 7.5 5.10 PaspaboTka nporpamm PRPo
:S;saTeanblx npeaBapuTEnbHBIX Meponpus- 510 1 Mnan PRPo
5.10.2 MoHwuTopuHr nporpamm PRPo
510.3 HeicTBUSA No pesynsrataM MOHUTOPWHra B Crly-

Yae, Korga HapylleHbl npegenibl Unm Kputepuu
pe3ynbratuBHOro BO3AeicTBUA
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rOCT P UCO 22004—2017

OHHBbIX NPOBEpPOK

MCO 22000:2005 NCO 22004:2014
PaspaboTka nnaHa XACCI 7.6 5.9 Pa3pabotka nnaHa XACCI1
Mnax XACCI 7.6.1 5.9.1 MnaH XACCI
MAeHTUDUKALNA KPUTUHECKUX KOHTPOMbHLIX | 7.6.2 59.2 MaeHTUUKaLUMA  KPUTUHECKUX KOHTPOMbHbLIX
ToYeK ToYeK
OnpepeneHne KpuTudeckux npegenos Ansa | 7.6.3 593 Onpefenexnne KpUTUYECKUX npefenos Ans
KPUTUHECKNX KOHTPOMBHBIX TOYEK KPUTUHECKNX KOHTPOMBHBIX TOYEK
CucTemMa MOHWUTOpWMHra B KpUTUYECKUX KOH- | 7.6.4 594 CucteMa MOHUTOpPUHrA B KPUTUYECKUX KOH-
TPONbHBIX TOYKaX TPONbHBIX TOYKaX
6.1 O6LWme nonoxeHus
6.2 MoHUTOPUHr
[elcTBUA B criyYae npeBbILUEHUs KpUTudeckux | 7.6.5 595 [encTeus B criyqae npeBbILUEHUS KpUTUHECKNUX
npeaenos npeaenos
AkTyanusauus npeasapuTeNnibHOR WHGopMa- | 7.7 5.6 [MpeaBapuTenbHbie MEpONpUATUS, NO3BONAIO-
UMK M JOKYMEHTaLWu, SBMSAIOWWNXCH OCHOBOM LiMe NPOBECTW aHarm3 onacHocTei
nporpamm 06s3aTenbHeIX npefBapuTenbHbIX
MeponpHATUA U nnana XACCT] 8.2.3 AkTtyanusauua CMBIM
[naHnpoBaHue BepudmKaLmm 7.8 5.1 [TnaHupoBaHue Bepudukaumm
6.1 ObLme nonoxeHna
6.2 MoOHUTOPUHI
7.2 Bepudumkauua tpeboBaHuii K BXOAHLIM MaTe-
puanam u cybnoapsgHeIM ycnyram
CucteMa npocnexusaHus 7.9 5.12 Mpocnexusaxune
YnpaBneHne HecoOTBETCTBUSAMMU 7.10 6.3 Koppekuun n koppekTupyowme aeictems
6.4 Ob6palleHune ¢ NOTEHLManbHO onacHoi Npogyk-
yuen
Koppekuus 7.10.1 6.3 KoppeKkuun n koppekTupyowme aeicTems
KoppekTupytolime gencTeus 7.10.2 6.3 KoppeKkuuu u koppekTupyloLue feiicteus
ObpalLeHne ¢ noTeHUMansHo onacHoii npoayk- | 7.10.3 6.4 ObpalueHune ¢ NOTEHUMaNbHO onacHoi NpoayK-
Luei yuen
N3vaTue 7.10.4 6.4 Ob6palleHue ¢ NoTeHLManbHO onacHoi NpoayK-
yuen
Banupauunsa, Bepudpukauma u ynyuweHue | 8 Bepucdukauus
cucTteMbl MeHeaXXMeHTa Ge3onacHoCTH NuU- Ynvawenne
LeBoIl NpoAyKLUMU y
O6LmMe NonoxeHns 8.1 (KoHkpemHbie yka3aHua omcymcmayiom)
Banuaaumsa komOuHauuii MeponpuaTuiA no | 8.2 58 Banugauvsa meponpusaTUil NO ynpaBrieHnio Unm
ynpasfeHuto nx KoMBuHaLmin
6.1 OBwue nonoxeHusi
YnpaBrneHne MOHUTOPUHIOM U U3MepeHUAMHU 8.3 (KoHkpemHbie ykazaHus omcymcemeyom)
Bepudukauus cucteMbl MeHeaxMmeHTa Ges- | 8.4 71 ObLLmne nonoxeHus
OMacHoCT MLLEBON NpoAYyKLn 7.2 Bepudmkauma TpeboBaHmii kK BXOAALWKUM MaTe-
pvanam n cybnoapsagHeimM ycryram
7.3 Bepudukayus cucremol
BHyTpeHHWiA ayguT 8.4.1 7.3 Bepudukauyus cucremsl
OueHKa pe3yrnsTaToB oTAENbHLIX Bepudukaum- | 8.4.2 7.3 Bepudmkaumsa cucrtembl
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OkoH4aHue mabnuupi A.1

MCO 22000:2005 | NCO 22004:2014
AHanus pesynsratoB BepudukaluoHHon aes- | 8.4.3 7.3 Bepudukauusa cucremeol
TenbHOCTU
YnyuiieHue 8.5 8.2 YnydlleHue n aktyanusauyus

8.2.1 O6Lwue nonoxeHus

HenpepbiBHOE yrnyulleHune 8.5.1 8.2.2 HenpepbiBHOE ynyulieHue
AKTyanusauua cucteMbl MeHefXmeHTa 6eso- | 8.5.2 8.23 AkTtyanusauua CMBITT
NacHOCTU MULLEBOW NPOAYKLUM

Tabnuya A2— CoorBerctBue Mmexay MCO 22004:2014 n cBsi3aHHLIMU JOKYMEHTaMN ANA TUMOBOW nocnegosartenb-

HocTu BHeapeHua UCO 22000:2005

Koaekc CnpasoyHuk UCO
Cocras paGoT nco nco AnumeHTa- («Kak npumMeHATb
P 22004:2014 22000:2005 puyc [12][13] MCO 20007»)
(149 M
O6s3aTenLCTBa PYKOBOACTBA M BHYTPEHHAA OpraHn3auus
OnpeaenuTb NONMTUKY 6e30MacHoCTU NuLLe-
BOMW npoaykuuu u Habop 3agad u paspabo- XACCI],
TaTb NNaHbl Co3fjaHNA CUCTEMbBI MEHEKMEH- 511,512 51,52n53 BBeleHue 1.1
Ta
Onpepenute M nepepatb 06A3aHHOCTU W
MOSTHOMOYNSA MEepcoHarny, OKasbiBalLemy
BNUAHWe Ha 6e3onacHOCTb NULLEBOW Npo- 52,652 5.4 12
ByKumn
Hasnauutb pykosogutens rpynnel 6esonac- 513 55 XACCH, 12
HOCTMW NULLIEBOW NpoAYKLUK o ’ war 1 ’
ObecneynTb Hanuyve nepcoHana ¢ HyXHbl- XACCI1,
MU HaBblKaMW/KOMNETEHLUAMU 52 621n622 BBeJleHue 13
MpenocTaBuTL pecypchl ANA BHeApeHMs, 6.1,6.31n6.4
nopaaepxaHua u ynydwexnus CMBIM (nomu- B CBA3KE ¢
MO [eACTBWA ¢ NnepcoHarnom) 5.2 7.2 (npo- 1.4
rpammel
PRP)
OnpegenuTtb obnacte npumeHenna CMBITN
U KOHTponupoBaTk/ynpaBnsATb ayTCoOpCUHIo- 41 1.5
BOW [ eATEeNbHOCTLIO
YCTaHOBUTL 1 NOALEPKUBETL BHYTPEHHUA U
BHELLIHMI 0BMeH nHdopMaLeii 6.5216.53 5611562 1.6
YnpaenaTe gokymeHTauuein CMBIT 6.6uns54 42 MyHkT 5.7 1.7
3annaHupoBaTh AENCTBUS B CllyYae YpesBbl-
YalHbIX CUTYaLWi U BOSMOXHBLIX aBapuid 53 57 FyHkT 5.8 18
CoapnaHue nporpamm PRP

Onpegenuts nporpammbl PRP, Heobxogu- 55 70 XACCIT, 21
Mble opraHusauum ) ’ BBefEHUE :
MpoBecTn aHanus MMEILLUXCA B opraHusa- XACCI
Ly nporpamm PRP (NMpUMeHUMBIX AN 3TOR 5.5 7.2 ’ 22

BBefEeHNe
opraHusauuu)
PaspaboTaTb nnaH AencTBuUi (BHeApeHUs) 5.5 7.2 23
Y6enuTbes, UTO YCTaHOBMNEHHbIE NporpaMmel 511 7.8 a) XACCI, 24
PRP npuMeHeHbl achdpeKTUBHO ) ' BBEAeHUE )
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Kopekc CnpaBo4Huk MUCO
CocTas pa6oT nco nco AnumeHTa- («Kak npumeHATH
pa 22004:2014 22000:2005 puyc [12](13] NCO 20007?)
417 (1]
Paspa6otatb MexaHU3Mbl MpocnexusaemMo- MyHKTBI
CTH NpoayKummn 512 7.9 57158 25
MnaxHnpoBaHue ynpaBneHUsa onacHOCTAMU
HasHauutb pykosoguTens rpynnel 6esonac- 513 55 XACCIT, 31
HOCTU NULLEBOW NPOAYKLUK T ) war 1 )
CosgaTtb rpynny 6esonacHOCTU nNULEBON 52156 6.21m7.32 XACCH, 31
npoaykunu ' ’ - e war 1 )
ObecneunTe HanuuuMe uHOpMaUuKM ANs XACCT
npoBefeHUA aHanu3a onacHoOCTel B OTHO- 5.6 733 wiar 2 ! 3.2
LWeHNU NpoAYKLUK
MpepoctaBuTb MHOpMaLmio, Heobxogumyto
ANA NpoBeAEHNA aHarnu3a onacHocTel B OT- 56 734 XACCHn, 39
HOLUEHUW NpeAnonaraeMoro UCNonNb3oBaHUA ’ e war 3 ’
npoAyKunn
CocTaBUTb TEXHONOMUYECKYIO CXeMY 56 7351 XACCn, 33
’ R war 4 '
Onwucartb aTankl Npouecca U MeponpuaTUA No 56 73592 XACCIT, 33
ynpaBneHuto ’ T war 4 ’
MpaeHTugununposatb oNacHOCTH, CBA3AHHbIE XACCI,
¢ NULLEBOW NpoayKunen 572 7421 npuHumn 1/ 34
war 6
OnpefennuTs npuemnemslie YpPOBHU WAEH- XACCI,
TUPULUPOBAHHBIX OMAacHOCTEW B KOHEYHOM 572 7422 npuHyun 1/ 3.4
npogykre war 6
[MpoBecTu oLeHKy onacHocTen XACCI,
573 7.3.4 npuHyun 1/ 35
war 6
BbI6paTh 1 oLEeHUTL MEpPONpUATUSA Mo ynpas- XACCI],
NEHUI0 UK X KOMBUHaLUK 5.7.4 7.4.4 npuHymn 1/ 3.6
war 6
BanuguposaTte MeponpuaTua no ynpaere-
HUIO UMK UX KOMBUHaLMK 5.8 8.2 3.7
PasgennTe MeponpusaTus No yNpaeBneHuto u XACCIT,
oTHecTn k KKT unun nporpammam PRPo 5741592 7.44v76.2 | npuHumn 2/
war7
YeTtaHoBUTb ana KKT kpuTudeckune npeaens XACCH,
593 76.3 npuHymn 3/
war 8
YCTaHOBUTL Npefentl pesynsraTuBHOro BO3- 510 75
Jencreua ans nporpamm PRPo : :
YCTaHOBUTL Mpouedypbl MOHUTOPWHra Ans XACCI,
KKT 594 7.6.4 npuHymn 4/
war 9
YcTaHOBUTL Mpolefypbl MOHUTOpPUHra ANs 510 75
nporpamm PRPo ’ :
YcTaHOBUTL NOPSAAOK MPOBEAEHMS KOppek- 510 5.95 7.5,7.6.5, XACCH,
UuiA M KoppeKTupylowmux aeidcteuil ansa KKT : ’63 : 7.10.1m npuHumn 5/
n nporpamm PRPo ) 7.10.2 war 10 3.9
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OkoHyYyaHue mabnuupl A.2

Kopekc CnipaBo4Huk MCO
nco nco AnumeHTa- («Kak npumeHATb
Cocras paGor 22004:2014 22000:2005 | puyc[12][13] ICO 20007»)
(142 [11]
AKTyanuaupoBaTb MNpeABapUTENbHY  UH-
bopMaLMIO 56 7.7 3.10
YcTaHOBUTL NPOLEAYPLI BepudmkaLum XACCI,
5.1 7.8 npuHumn 6/
war 6
YCTaHOBUTL CUCTEMY MPOCEXUBAHUSA 5.12 7.9
YcTaHoBUTL nopsAoK o6pau§eHMﬂ C NoTeHUm- 6.4 710.3 MyHKT 5.8
anbHO onacHoi Npogykuuei
YCTaHOBUTL NpOLEAYPLI MO U3BLATUHO/OT3bIBY 6.4 7.10.4 MyHKT 5.8 1.9
BHeapeHue u oyHKunoHuposaHme CMBIMMN
YnpaBnsTb, KOHTPONUPOBATbL U JOKYMEHTU- XACCIT,
poBaTb MEPONPUATUA NO yNpaBneHuto 5.10un5.9 75176 npuHuyun 7/ 3.8
war 12
MpoBOAUTL KOPPEKLMU W KOppeKTUpyrLmne XACCI,
JeicTBUSA, BKIOYaa LEACTBUMS C MOTEHUM- npvHumn 5/
anbHO ornacHoW MpoAyKuueild u ee U3bATUE 63n6.4 7.10 war 10 un 39
npu HeoBxogMocTU nyHKT 5.8
Bepudguumporate CMBIMM XACCI,
511n73 7.8un84 npuHuun 6/ 41
war 6
TecTupoBaTb npoUeaypbl M3bATUSA/OT3bIBA
MpoAYKUM 6.4 7.10.4 1.9
MpoBecTU BHYTPEHHUI ayanT PyHKLMOHUPO-
BaHWA opraHusauun n AeicTBUIA, OKasbiBato- 511n73 781841 4.2
LMX BNUSIHWE Ha nuLleByto Be3onacHocTb
[MpoBepATL M aHanusmMpoBaTb MoNyyYeHHble 78 83 XACCI,
pesynsraThl 511n73 8 4'2 ’14 8 "‘ 3 | MpuHUMN 6/ 4.3
o o war 6
OueHuBaTb 0obLue pesynsraTtel AeATENbHO-
CTW OpraHv3aunun W NpUHSATEIE peLUeHus], no 811822 581852 44

ynydweHuto CMBIM: aHanus co CTOPOHbI
pyKkoBofcTBa

a B HacTosLel rpade CChIIKKM Ha NYHKTLI OTHOCATCA K 0CHOBHOMY TekeTy CAC/RCP 1-1969; ccbinku Ha NpUHUMMLI
¥ warn XACCI oTHocaATeA K npunoxeHuto K CAC/RCP 1-1969 «CucteMbl M NpUHLUNLI MPUMEHEHUSA aHarnnsa puckoB U

KPUTUYECKNX KOHTPOMNbHBIX Tovek (XACCI)».
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lMpunoxeHune B
(cnpaBouHoe)

YnyuyuweHue yepes obyuyeHue

OpraHusauum ana aocTuxeHus yctoiumsoro ycnexa B CMBIT HeobxoaumMo NpuHATL TexHonornn «OpraHu3oBaH-
Hoe obyyeHune» u «OBy4eHue, KoTopoe 0ObeAUHSET BO3MOXHOCTU Jtofieil U OpraHu3aLumny.

«OpraHusoBaHHoe oby4eHne» npepnonaraer:

- cbop nHdopmauuu, kacatowwjeitca CMBIT, U3 pasnuyHbIX BHYTPEHHUX U BHELWUHWUX COGBLITUIA U UCTOYHUKOB, B TOM
ynucne UCTOpPUI yecnexa n Heyaay,

- nony4eHne YeTKOIN KapTUHbLI NpoucxoasLlero Yepes yrnybneHHbliA aHanus cobpaHHoi HOpMaLmu.

«OByu4eHue, koTopoe 06LEAUHAET BO3MOXHOCTM Niofleid U opraHu3aLun» AOCTUraeTcsl nyTeM obbeuHeHUs 3Ha-
HWIA, MBILLNEHUA N Mofeneil NoBeAeHNs COTPYAHUKOB C LIEHHOCTAMM opraHusauymu. 3To npegnonaraeT BHUMaHUe K:

- LIeHHOCTSM OpraHusaLu, OCHOBaHHLIM Ha €€ MUCCUU, BUJEHUN U CTpaTerusx;

- noaAepXKe MHULMaTUBLI B 06y4eHUM, IeMOHCTpaLMKn NnjepcTBa Yepes NoBefeHNe BhICLLEro PyKOBOACTBA;

- CTUMYNALMW HanaXuBaHWS KOHTAKTOB, NOAKMICYEHUS!, NHTEPaAKTUBHOCTU U 0OMeHa 3HaHUAMW KaK BHYTpW, TakK 3a
npeaenamn opraHusauuu,

- noaaepXaHuto cucTembl 06ydeHns 1 06MeHy 3HaHUAMMY;

- NPU3HaHWUIO, NOAAEPXKEe U NOOLLPEHUIO YIyYLLIEHWI A KOMMETEHTHOCTM NepcoHana Yepes npouecckl oby4eHns u
obMeHa 3HaHuAMN;

- opobpeHuio KpeaTUBHOCTH, NOAAEPXKKE MHOroobpasnst MHeHWi# pasnUYHbIX paboTHUKOB B OpraHU3aLuu.

BLICTPbIA AOCTYN K TAKUM 3HAHUAM U UX UCTONb30BaHNE MOXET NOBLICUTL CNOCOBHOCTL OpraHW3aLn yNpaensaTh 1
noaAaepXxuBarb ee YCTOWYNBLIN ycnex.
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MpunoxeHue C
(cnpaBouHoe)

BoeneyeHue U MOTUBaLMA yepe3 obyvyeHune

[nsa noBbILLEeHWS BOBMNEYEHHOCTU W MOTMBaLMU NEpCOoHana opraHu3auun crnefyeT paccMoTpeTb Takue Meponpu-
ATUSA, KaK paspaboTka npouecca o6MeHa 3HaHUAMU U UCMONb30BaHUA KOMMETEHTHOCTU MepcoHana, Hanpumep cxema
cbopa uaeit nNo ynyyileHuto:

- BHeApeHWe cucTeMbl Hagnexallero npusHaHUsa U Bo3Harpax/AeHus, OCHOBaHHON Ha WHAWBWAYanbHbIX OLeHKaX
LOCTUXEHWA NnepcoHana;

- co3fjaHne cucTembl KBanudukauum onbiTa U MIaHUMPOBaHWA Kapbepbl, YTOOblI cofeiicTBoBaTb SIMYHOCTHOMY
pasBUTUIO;

- MOCTOAHHOE NPOBEAEHNE aHann3sa YpoBHSA YA 0BETBOPEHHOCTH, NoTpebHOCTEW 1 OXMFaHuii nepcoHana;

- NpeAoCTaBneHne BOZMOXKHOCTe ANA HaCcTaBHUYECTBa U Koy4nHra (obyyaroLlei 4eTENbHOCTH).

YTo6bl rapaHTUpOBaTh HanM4ne y COTpyAHNKOB HeOOXO0A MO KOMNETEHTHOCTMU B OpraHW3aLunmn omkeH BbiTe ycTa-
HOBMNEH W NOAAEPXUBaTLCA NiaH pasBUTUS NepcoHana, a Takke cBsA3aHHble ¢ HUM npouecchl. Bee aTo AoMmKHO noMoraTh
opraHu3aLuv BeISBSATE, Pa3BUBaTb W yNydllaTe KOMNETEHTHOCTb CBOMX COTPYAHUKOB M NMPeAoCTaBNATb BO3MOXHOCTU 4NN
06y4eHns B X COBCTBEHHbLIX MHTepecaX, a Takke ANA NofAepKaHus XXU3HECrnoco6HOCTU opraHu3aLMu 1 yCTaHOBNEHNA U
rnofAepXaHus npoLeccoB 06HOBMEHUS U YNyYLLEHNS:

- BbIIBMeHUe npodeccuoHanbHbIX U TIMYHOCTHBLIX KOMNETEHUWIA, B KOTOPLIX OpraHU3aLua MOXET HYXAaTbCA B Kpa-
TKOCPOYHOM U AONTOCPO4HOI NEpCreKTUBE B COOTBETCTBUM CO CBOEW MUCCUEN, BUAEHUEM, CTpaTeruei, NoNMMTUKON 1 Ue-
namu 6e30NacHOCTH NULLEBOW NPOAYKLNH,

- BbISIBIIEHUE JOCTYMHbIX B HACTOsILLEE BPEMSA B OpraHnu3aLlum KoMneTeHUuin n npobernoB Mexay TeM, YTO AOCTYMHO
U TeM, YTO HEOBXOAMMO B TEKYLLMA MOMEHT U MOXET noTpeboBaTbesa B Byayluem;

- BHEApPEeHWe Mep ANS yryuyweHns u/unv npuobpeTeHns KoMneTeHUMt, YTobbl 3aKpbiTh Npobent;

- aHanus u oueHka 3 PeKTUBHOCTU NPUHATLIX Mep, YTOObI rapaHTUPOBaTb, YTO HeoBXoAUMLIE KOMNETEHLUMN Bbinu
npuoBpeTeHsbl, a Takke NogaepxaHne KOMNeTEHLUI, koTopble Bbinu NpUobpeTeHbI.
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Mpunoxexnue AA
(cnpaBouHoe)

CBeQeHUs 0 COOTBETCTBUM CCbINTOYHbIX MeXOYHAapPOOHbIX CTAHOAPTOB
HaUuMOHaJIbHbIM U MeXIrocyaapCTBeéHHbIM CTaHAAPTAM

Tabnuya A1

O6o3HaYeHne CCbINoYHOro CTeneHb O6o3HayeHne n HauMmeHoBaHue COOTBETCTBYHOLLEro
MeXayHapo4Horo ctaHgapTta COOTBETCTBUA HalUWoHanbHOro ctaHgapTa
ISO 22000:2005 IDT [[OCT P CO 22000—2007 «Cuctembl MeHegxMeHTa 6e30-

nacHoCTW MULLEBOW mpoaykuuu. TpeGoBaHUA K opraHu3aLmsiM,
y4acTBYHOLLMM B LENW CO3LaHUsA NULLEBOW NpogyKLum»

MpumedaHue—B HacTosAweih Tabnuue UcNons3oBaHoO crneaytollee ycrnoBHoe 0603HavYeHne CTENEHN COOT-
BETCTBWA CTaHJapToB:
- IDT — ngeHTuYHble cTaHgapThl.
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BuGnuorpadcdusa

ISO 9001, Quality management systems — Requirements

ISO 9004, Managing for the sustained success of an organization — A quality management approach

ISO 10015, Quality management — Guidelines for training

ISO 14001, Environmental management systems — Requirements with guidance for use

ISO/IEC 17025, General requirements for the competence of testing and calibration laboratories

ISO/TS 22002 (all parts), Prerequisite programmes on food safety

ISO/TS 22003:2013, Food safety management systems — Requirements for bodies providing audit and cer-
tification of food safety management systems

ISO 22005:2007, Traceability in the feed and food chain — General principles and basic requirements for
system design and implementation

ISO 28000, Specification for security management systems for the supply chain

Handbook SO, ISO 22000 Food safety management systems. An easy-to-use checklist for small business.
Are you ready?. I1SO 2006

Handbook ISO, How to use ISO 220007, I1ISO 2013

CAC/GL 69:2008, Guidelines for the validation of food safety control measures

CAC/RCP 1-1969, Recommended International Code of Practice — General Principles of Food Hygiene [in-
corporates Hazard Analysis and Critical Control Point (HACCP) system and guidelines for its application]
Procedural Manual of the Codex Alimentarius Commission

Book No. 7, Microorganisms in Foods — Microbiological testing in Food Safety Management, ICMSF (Inter-
national Commission on Microbiological Specifications for Foods)

Book No. 8, Microorganisms in Foods — Use of data for assessing process control and products accep-
tance and the Codex procedural manual, ICMSF (International Commission on Microbiological Specifications
for Foods)
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pykoBoacTBO no npumeHeHuto MCO 22000, nnaH XACCI, MeponpuaTua no ynpaeneHuio, ONacHOCTU, aHanu3
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