®EAEPAJIbHOE ATEHTCTBO

MO TEXHUWYECKOMY PEIMNYJIMPOBAHUIO U METPOJIOI'MA

HALUWOHANBbHbIN rocTP
CTAHOAPT
ar POCCUNCKOMWN 57483—
OEOEPALUMU 2017

ycnyrm and su3HECA

Knaccudukauma n obwme tpeboBaHus

U3paHue opmumanbHoe

Mocksa
CraHpapTMHdOpM
2017


http://www.kruzhevo-len.ru/vyazanye-kardigany-kruzhevnye-bluzki.html

FOCT P 57488—2017

Mpeaucnosue

1 PASBPABOTAH AKUMOHEpHBbIM 00LECTBOM «BCepoccuickuini HayuHO-UCCneaoBaTeNnbCkUi UHCTUTYT
ceptudukayuny (AO «BHUNC»)

2 BHECEH TexHu4yeckum KOMUTETOM NO cTaHaapTusauumn TK 342 «Ycnyru HaceneHuio»

3 YTBEP)XOEH W BBEAEH B AAENCTBUE lMpukasom deaepanbHOro areHTCTBa N0 TEXHUYECKOMY pe-
rynupoBaHuio U MeTponorum ot 7 nioua 2017 r. Ne 499-cr

4 BBEJEH BMNEPBbIE

lNpasuna npumeHeHuUs Hacmoswie2o cmaHdapma ycmaHoeneHbl 6 cmambe 26 ®edeparnbH020 3aKOHa
om 29 uwHa 2015 2. Ne 162-03 «O cmaHOapmu3auyuu e Pocculickoii ®edepayuuy». NHpopmayus o6
U3BMEHEHUSIX K HacmosiuieMy cmaHdapmy nybnuxkyemcs 6 exxe200H0M (110 cOCmosiHUIo Ha 1 aHeapsa mekyuwezo
200a) uHhopmayuoHHOM ykaszamene «HayuoHanbHbie cmaHdapmbly, a oghuyuanbHbill mekem usmeHeHull
U 110MpasoK — 8 €XeMeCSIHHOM UHQOPMaUUOHHOM yKasamerne «HauyuoHanbHble cmaHOapmbiy. B cniydae
nepecmompa (3amMeHbl) usiu OMmMeHbl Hacmosuweao cmaHdapma coomeememeyioujee yeedomneHue bydem
onybnukosaHo 6 bruxalilueM 6bifyCKe €XeMEeCAYHO020 UHGOPMAaYUOHHO20 ykazamensa «HauuoHanbHblie
cmaH@apmbl». Coomeemcmeyiouias uUHgopmayus, yeeOoOMIIeHUEe U MEeKCMbl PasMewaromess makxe e
UHGOPMaUUOHHOU cucmeme obuweeo nonb30eaHuss — Ha ochuyuanbHoOM calime dedepanbHoe0 azeHmemea
10 MEeXHUYECKOMY peaynupo8aHuro U Memponoauu e cemu ihnmepHem (www.gost.ru)

© CrangaptuHdopm, 2017

Hacroawmi ctaHaapT He MOXET ObiTb NOMHOCTBLIO UM YACTUYHO BOCNPOU3BEAEH, TUPAXKUPOBAH U pac-
NPOCTPaHEH B kayecTBe ohuLuManbLHOro usaanus 6es paspewenns deaepanbHOro areHTCTBa No TEXHUYECKO-
My PerynupoBaHuiO N METPONOrnK
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HAUMOHANBbHBIL CTAHOAPT POCCUUCKOWNW GEAEPALUMN

yCcnyru onsa su3HeECA

Knaccudukaumusa n obwme tpedbosaHus

Services for business. Classification and general requirements

Jarta BBegeHua — 2017—10—01

1 ObnacTb NpUMeHeHus

HacTosiwuii ctaHgapt yctaHaBnuBaeT knaccudukauuio u obwme tpeboBaHus k ycnyram ans usHeca
pasnu4HbIX BUAOB.

Hacrosiluii cTaHgapt pacnpoCTPaHAETCS Ha YCNyru IOpUAUYECKUX NUL, PasfUYHbIX OPraHM3aLMOHHO-
NnpaBoBbIX (DOPM M MHAMBUAYANbHLIX NPeANPUHUMATENEN, 3aHATLIX NPEANPUHUMATENLCKON AEATENbHOCTbLIO
B cdhepe ycnyr.

MonoxeHnst HACTOSLLErO CTaHAapTa He PacNPOCTPaHAIOTCA Ha ycnyrm Ans busHeca, okasbiBaemble hu-
3UYECKUMU NTMLAMMU.

2 HopmaTuBHbIe CCbINKU

B HacTosiLeM cTaHaapTe UCNONb30BaHbI HOPMATUBHbLIE CCIIKM Ha crieyioLme CTaHAapThbl:

MOCT P NCO 9000 Cucrembl MeHegxXMeHTa kadyecTBa. OCHOBHbIE NOMOXEHUA U CNOBapb

MOCT P NCO 9001 Cucrembl MeHegKMeEHTa kavecTBa. TpeboBaHus

MOCT P NCO 9004—2010 MeHemKMEHT ANns AOCTUXKEHUA YCTONYUBOrO ycnexa opralusauuu. Moaxoa
Ha OCHOBE MEHePKMEHTa kayecTBa

FOCT P NCO 10001 MeHemxmeHT KayecTBa. YOOBNETBOPEHHOCTL noTpedutenen. PekomeHgauum no
npasunam noBeieHua Ana opraHu3aumm

MOCT P NCO 10002—2007 MeHemKMEHT OopraHusauuu. YAOBNEeTBOPEHHOCTb notpebutenen. Pyko-
BOZCTBO MO YNPABMEHUIO NPETEH3USAMU B OPraHU3aumsax

MOCT P NCO 26000 PykoBOoACTBO MO COLManbHON OTBETCTBEHHOCTH

FOCT P 66.0.01 OueHka onbiTa U AENOBON penyTauun CyObEeKTOB NpeanpuHUMATENbCKON AeATenb-
HOCTW. HauuoHanbHas cuctema craHaapros. O6wume nonoxeHuns, TpeboBaHns U pykoBoAALLME NPUHLMNGI

FOCT P 50646 Ycnyru HaceneHuto. TepMuHbI M onpeaeneHus

FOCT P 52113 Ycnyru HaceneHuto. HomeHknatypa nokasartenemn kadectsa ycnyr

MpumevyaHune — Mpu NoNbL3oBaHUM HACTOSALNUM CTaHAAPTOM LenecooGpa3Ho NPoBEPUTL AeCTBUE CCbINOY-
HbIX CTaHAAPTOB B MH(POPMALIMOHHOI cUcTeMe 0BLLEro NONb30BaHUA — Ha oduuManbHOM caiiTe defepanbHOro areHT-
CTBa M0 TEXHUYECKOMY PETYNIMPOBaHUIO U METPONOTUN B CETU MHTEPHET UNU NO eXerogHOMYy UH(OPMaLIMOHHOMY yKa3sa-
Teno «HauWoHanbHble CTaHAapTbI», KOTOPLI ONyGNUKOBaH NO COCTOSHUIO Ha 1 AHBapA TeKyLUero roga, U nNo BbiNyckam
€XeMeCsHHOro MHPOPMaLMOHHOrO ykasaTens «HauuoHaneHele cTaHgapThl» 3a Tekywuil rod. Ecnu 3amMeHeH CChINOYHLINA
CTaHAapT, Ha KOTOPLIN JaHa HeaTUpOBaHHAas CChiINka, TO PEKOMEHAYETC UCNONb30BaTh AEHCTBYIOLLYIO BEPCUIO STOTO
cTaHAapTa ¢ y4eTOM BCeX BHECEHHbIX B AaHHYI0 BEPCUIO 3MEHeHWiA. ECn 3aMeHeH CCbINOYHLIN CTaHAapT, Ha KOTOpLIiA
AaHa AaTMpoBaHHas CCbiflka, TO pEKOMEHYETCA UCNONb30BaTh BEPCUIO 3TOTO CTaHAApTa C yKasaHHbLIM BhIlLe FOf0M YT-
BepXaeHUa (NpuHATUNA). Ecnn nocrie yTBepXaeHUs HacTOSILWEro cTaHAapTa B CCbITOYHbINA CTaHAApT, Ha KOTOpLIi AaHa
AaTupoBaHHaA CCbiNka, BHECEHO U3MeHeHUe, 3aTparusaioLLee NONOXeHWe, Ha KOTOPOe AaHa CCbifka, TO 3TO NONOXeHue
pekoMeHAYeTC NPUMeHATL Be3 yueTa AaHHOTO U3MeHeHUS. Ecnn cebiNoYHbIil cTaHAapT oTMeHeH 6e3 3aMeHbl, TO Nomno-
XeHue, B KOTOPOM AaHa CChifika Ha HEro, PEKOMEHAYETCA NPUMEHSATL B YacTH, He 3aTparuBalowei 3Ty CCbinky.

U3panue ocpuumnanbHoe
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3 TepMmuHbI U onpeaeneHus

B HacTosawem ctangapte npuMmeHeHsbl TepMuHbl o FOCT P 50646, a Takke crnegylowme TEPMUHBI C CO-
OTBETCTBYIOLLMMU ONpeaeneHUsIMn:

3.1 ycnyru ana 6usHeca: Ycnyru opraHM3aumin U MHAuBUAyarnbHbIX NpeanpuHuMarenei, 3aHaTbIX ge-
SATENbHOCTLIO B cdhepe ycnyr, NpeaocTaBnsaemble Ans Apyrux opraHM3aumin 1 uHAUBMAYyanbHbIX NpeanpuHu-
mMarenen.

3.2 ucnonHutenb ycnyr ona o6usHeca: tOpuanyeckoe nuuo unu MHAMBMAYAamNbHLIA NpeanpuHMMa-
Tenb, OKasblBaOLLKME, NpeanaraloLwme unm uMeloLLme HaMepeHue okasarb yenyru ans 6usHeca notpeduTenio.

3.3 notpeGutens ycnyr ana 6usHeca: KOpuanyeckoe nuuo unv MHAMBUAYanbHbIN NpeanpuHMMaTens,
nony4vatoLime, 3akasbisaoLme unu UMeLLMe HaMepeHne Nony4nTb UMK 3akasaTb YCnyru Ans ocyLlecTene-
HUS NPeanpUHUMAaTEeNbCKON AeATENbHOCTHU.

3.4 porosop okasaHus [npegoctaeneHus] ycnyr: JOKyMeHTanbHO 0POPMMAEHHOE COornaLleHne Mex-
Ay notpebutenemM u UCNOMHUTENEM YCMyr, ONPeaensioee IopPUaNYECKUE, IKOHOMUYECKUE U TEXHUYECKUE
OTHOLLEHWS1 CTOPOH.

3.5

cpena opraHusauum: CoueTaHne BHYTPEHHUX U BHELLHUX DaKTOPOB W YCIIOBUIA, COCOBHBIX MOBMUSATD
Ha AOCTWXEHWE Lienei opraHnsaLnmu U ee NoBEAEHNE B OTHOLLEHUM 3aUHTEPECOBAHHbBIX CTOPOH.
[FOCT P NCO 9004—2010, nyHkT 3.2]

3.6

YAOBJETBOPEHHOCTb NoTped6utensa: Bocnpusitue notpebutenem CTeneHun BbINONMHEHUSA ero Tpebo-
BaHUMN.
[FOCT P NCO 10002—2007, nyHKT 3.4]

3.7 kavyectBO ycnyru: COBOKYNHOCTb XapakTEPUCTUK MMM NOKasaTenen KavyecTsa ycrnyru, onpegens-
IOLLKX ee cnoCOBHOCTb YAOBMNETBOPATL YCTAHOBINEHHbLIE UMW Npeanonaraemsle NoTpebHOCTM noTpebuTens.

3.8 nokasartenb KavyecTBa ycnyru: KonmyectseHHas unm ka4eCrBeEHHasa XapakTepucTuka OfHOro Unm
HECKOMNBbKMX CBOWCTB YCNyru, ONpeaensiowmx ee cnoCobHOCTb YAOBNETBOPATL NOTPEBGHOCTU NOTpeduTens.

3.9 ypoBeHb kauyecTBa ycnyru: OTHOCUTENbHAS XapakTepuCThka KadyecTBa YCnyru, OCHOBAHHas
Ha CpaBHEeHUM aKTUYECKUX 3HAYEHWW MoKa3aTenen ee KayecTBa C HOPMATUBHLIMW 3HAYEHUAMW 3ITUX
rnokasartenemn.

3.10 oueHka kauectTBa ycnyr: OnpegeneHue nokasaTenemn ka4ecTsa ycnyr ¢ y4eToM JOCTOBEPHOCTU U/
UM TOYHOCTU KONUYECTBEHHBIX 3HAYEHUN

3.1

MeHeKMEHT ycnyr: [esTenbHOCTb, HanpaBrieHHasi Ha BbiNONHeHUe TpeBoBaHuii noTpebuTenei
YCIyT.
[FOCT P NCO/M3K 2000-1—2010, nyHKT 2.14]

4 Knaccudumkauma ycnyr onsa usHeca

4.1 Yenyru aBnsiOTCS pesynbratoM TpyAa CyObLeKTOB NpeAnpUHUMATENbCKOW AeATEeNbHOCTU HEemnpo-
N3BOACTBEHHbIX 0Tpacne|7|, OKasbIBAKOTCA APYrMM opraHusaumamMm U ndausmnayanbHblM npeanpuHUMaTenam U
npeacTaBnaloT coboi OTAENbHbIM CErMEHT PbiHKa B3auMOoAENCTBus B cdpepe ycnyr — «business to business»
(b2b).

Ha npaktuke ycnyru ans 6usHeca o6o3HadvaloT Kak npodpeccuoHanbHble unum aenosblie ycnyru. Mpo-
deccuoHarnbHble YCNyru BHOCAT CyLLUECTBEHHbIN BKag B hopmmpoBaHne achheKTUBHON CTPYKTYpbl Ou3Heca.

4.2 Ycnyru ana 6usHeca knaccuduumpytoT Ha crieaytowme rpynnbi:

- TEXHUYECKUE YCryru;

- cneumanu3npoBaHHbIe YCNYTu;

- pacnpegenuTenbHble YCIyru;

- YCNnyru, COnpoBOXaatoLmMe NpomM3BoACTBO NPOAYKLMK (TOBAPOB) ONpeAeneHHbIX BUAOB;

- BCnomMmorarernbHbl€ yCnyru no segeHuto 6usHeca.
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Mpepnaraemasg knaccudukauma npoeccuoHanbHbIX YCIyr SIBASIETCA YCNOBHOW U 3aBUCUT OT BMAA OKa-
3blBa€MbIX YCIyT.

4.3 OCHOBHOMI NepeyeHb BUAOB yCnyr Ans 6u3Heca no BbliLLENEePEYUCIIEHHbIM IPyNnam NpeacTaBneH B
Tabnuue 1.

Tabnunya 1— Knaccudukauusa Bugos ycnyr ans 6usHeca

Ipynna npodeccuoHarnbHbIX yeryr MepeyeHb BUAOB ycnyr ansa 6usHeca

TexHuyeckmne ycnyrm Yenyrn NpoeKTUPOBaHUsi, MHXEHEPHO-KOHCTPYKTOPCKUE U apXUTEKTYpHbIE YC-
nyru, cTpouTerbHble paboThl (YCryrn), TPaHCNOPTHLIE YCIYTHU, YCAYrU TEXHUYe-
CKOTO KOHCaNTUHra, YCIYyru CBSA3N, B T. 4. TENEKOMMYHUKALMOHHBIE YCNyru

CnevLuanuanpoBaHHble yCryru Yenyrn Gyxrantepckoro y4yerta, ycryrn GaHKoBckue, (UMHaHCOBbLIE, ayauTop-
CKMe, CTpaxoBble, IOPUAUYECKME, KOHCAITUHIOBblE, MapKETUHroBble (YCnyru
peknaMbl U Mo CBSA3SIM C O6LLEeCTBEHHOCTLI0), PUSNTOPCKUE YCNyru (ycnyru no
pa3paboTke U BHEAPEHUIO NPOJYKTOB UHDOPMALMOHHBLIX TEXHONOrMW, YCRyrn B
oBnacTn uccnefoBaHuil U aHanmsa, yeryru no skcneptuse

PacnpegenutenbsHblie yenyru Ycnyr NorucTUkM U TpaHCMOPTUPOBaHUA, B T. Y. KypbepPCKUe, YCNyru Topros-
W, yCnyru areHTckue
Yenyru, conpoBoxzatoLue npo- TexHuueckoe obcrnyxuBaHe U peMoHT oGopyaoBaHus, npubopos, annapa-
M3BOACTBO MPOAYKUUM (TOBapOB) | Typbl, MalUMH, TPAHCMOPTHLIX CPEACTB, YCTAHOBKA, 3KCMepTU3a U AUarHOCTUKa,
onpepeneHHbIX BUA0B TEXHUYECKUE UCTIbITAHMSA
BcnoMoratenbHble ycryru  no Yenyr no apeHae M NU3WHrY, ycnyrn no Habopy nepcoHana, oxpaHHble yc-
BefeHuto BusHeca Nyry, yCnyru KoHcanTuHra, ycnyru no ybopke u cogepkaHuio 3gaHuii u Teppu-

TOpWIA, YCIyr Mo OpraHW3aLuuu NUTaHWA NepcoHana, YCryr no nepeBo3Kam
nepcoHana, ycnyru no couuansHoMy o6cnyxuBaHuio nepcoHana (oGecneveHne
MeAULMHCKUMU yCryraMu, NpefocTaBeHne CnopTUBHLIX, 06pasoBaTenbHbIX yc-
Nyr, opraHusauusi cHabXeHus, opraHu3auusa oTAbIXa, peKpeauuoHHbIe YCyru),
uagarteribckue U nonurpaduyeckme yenyru, yeryru KOHrpecCHOW U BbICTaBOYHO-
APMapo4HON AesTenbHOCTH

4.4 BbiGop HaumeHoBaHui ycnyr ans 6u3Heca no Buaam 3KOHOMUYECKOW AeATENbHOCTM OCYLLECTBNS-
€TCsl B COOTBETCTBUM C NOTPEBHOCTAMM OpraHu3aumini B COOTBETCTBUM ¢ OBLLEPOCCUINCKUM Knaccudukaro-
pom [1].

4.5 KoHKpeTHble Buabl ycnyr Ans 6usHeca MOryT ObiTb OTHECEHbI K pasnuyHbIM rpynnamM npodeccuo-
HarmnbHbIX YCNYr B 3aBUCUMOCTU OT XapakTepa OCHOBHOW AEATENIbHOCTU UCTOSNTHUTENS.

5 Obuwwme TpeboBaHUA

5.1 Ucnonnutenu ycnyr ana 6usHeca gOMKHbI OCYLLIECTBNATL CBOK A€ATENbHOCTb B COOTBETCTBUM C
TpebGoBaHMsAMM AencTByOWEro B Poccuinckoin degepauumn 3akoHoaaTeNbCTBA, HOPMATMBHBIX NPaBOBbLIX A0-
KYMEHTOB, PerynupyroLLnx KOHKPETHYIO cdyepy yCryr.

5.2 Motpebutenu ycnyr ana 6usHeca BbIOMPAIOT UCTIONHUTENEN YCMYT W 3aKMO4YaloT C HUMKU 0TOBOPbI
okasaHua (npegocraeneHuns) ycnyr. Mpu okasaHuu ycnyr, TpebyoLmx no 3akoHOAaTENLCTBY HAaNU4Yna paspe-
LUeHUN (4ONYCKOB) UNU NULIEH3UIA, MPETEHAEHT HA NPefOoCTaBMeHue Takux yenyr 0083aH UMeTb COOTBETCTRY-
lowme JOKYMEHTbI.

MpepocraBnenune ycnyr Ans 6usHeca npegycMarpuBaet HeoOX0AMMOCTb YETKOTO CobnoaeHus CTopo-
HaMu yCNOBUI AOrOBOPA, AOMKHOE I0PUANYECKOE OPOPMITEHUE JAOTOBOPHbLIX OTHOLUEHUA B COOTBETCTBUM C
OEeNCTBYIOLLMM 3aKOHOAATENbCTBOM.

NMpumedvaHue — UcnonHUTENb YCYT MOXET NOPYUUTL BLIMOSTHEHWUE OTAENbHLIX paboT 1 onepauuii CTOPOHHeH
opraHu3aLum, UMetoLLel B CBOEM COCTaBe KBaNU(ULMPOBaHHLIX CMeLManucToB U HeoBXOAUMBIE pecypchl, MPU STOM OT-
BETCTBEHHOCTb 3a pe3ynbTaThl OKa3aHWA YCryr B LIENOM HECET UCTMONMHUTENb YCHyT.

5.3 Ycnyru ana 6usHeca, npeaocTaBnsaemble cyObekTamu npeanpuHMMaTenbCkon AEATenbHOCTU, Ha-
XOAATCA B chepe rocyaapCTBEHHOIO perynupoBaHus B pamkax degepanbHOro 3akoHa [2].

5.4 Ycnyru ana 6usHeca AOMKHbI COOTBETCTBOBATL CReaylowmMm TpeboBaHmsaM: OYHKLMOHANBLHOIO CO-
OTBETCTBUSA, MH(OPMATUBHOCTH, rMOKOCTU, BE30MaCHOCTU U COLMAarIbHON OTBETCTBEHHOCTM.



FOCT P 57488—2017

5.4.1 TpeGoBaHne PYHKLUMOHAMNBHOMO COOTBETCTBUSA BKIOYAET B cebs COONogeHne TOMHOCTU, HasHave-
HWUS U CBOEBPEMEHHOCTU OKa3aHUsi YCIyr C Y4EeTOM pexuma paboTel noTpebutens ycnyr; COOTBETCTBUE Nep-
coHana yHKUMOHANbHOMY Ha3HAYEeHMIO, KBanuMUKaLMOHHbIM TpeboBaHusAM, COOnoaeHe AerOBON STUKN.

5.4.2 TpeboeaHue NHHOPMATMBHOCTU NpeaycMaTpuBaeT Hannyue HeobxoamMmMon NONHOW U 40CTOBEp-
HOI MHpopmauumn 06 ycnyrax, oka3biBaembix OM3HECY, MCNOMHUTENSX YCMYr, MpaBMnax u ycrioBUsAX okasa-
HWUS YCNYT, @ Talkke O pesynbrartax U NnocneAcTBMAX OKa3aHus yCnyr, npaBax notpebutenen ycnyr B nepuog
oKasaHusa ycnyr 1 no UCTEYEHMM 3TOro nepuoga. VICMONHWUTENIO YyCnyr PEKOMEHAYETCH UMETb CODCTBEHHbLIN
CaliT C JOMEHHbIM UMEHEM B ceTu MIHTepHeT. MicnonHuTenu ycnyr A0mkHbl o6ecnevuntb, YTobbl nHopMauums,
CBSi3aHHas C OkasaHueM ycnyr, Obina TOYHOW, AOCTYMHON ANA NPOBEPKU, HE BBOAMNA B 3abnyXaeHue u He
npoTUBOpEeYUna AeiCTBYIOLLEMY 3aKOHOAaTeNbLCTBY.

5.4.3 TpeboBaHne rMOKOCTU xapakTepusyeT CroCOOHOCTb UCMOSNHMTENSA K ONepaTMBHOMY pearnpoBa-
HUIO HA U3MEHEHUS YCIOBUI U TPeDOBaHUI K OKa3aHUIO YCIyr, a Takke U3MEHEeHue cpefbl OpraHu3auum B
COOTBETCTBUU C OXXUAAHUAMU NOTpebuTENen yenyr.

5.4.4 [pu okasaHMK yCryr UCMOSTHUTENN YCNYT AOMKHbI NOAAEPXKMBATL OPUEHTAUMIO Ha pearbHble no-
TpeBHOCTU CyOBLEKTOB Manoro U CpeaHero NnpeanpuHuMarenscTea u obecneymBarb:

- 6e30NacHOCTb XXU3HW 1 310POBLA NpeacTaBUTENER NoTpedutens ycnyr;

- 6e3onacHOCTbL UMyLLEecTBa notpebutenen ycnyr;

- 6e3onacHOCTb MHAOPMALMK, UCNOMb3YEMOI B NPOLIECCE OKa3aHus yCnyr;

- CTabUNbLHOCTb M NPeAcKa3yeMoCTb NPOLECCOB Oka3aHMs NPOdECCUOHANbHbIX YCIYT.

McnonHutensam ycnyr cnegyet oka3biBaTb yCryru ¢ cobniogeHmem TpeboBaHuii 9K0Normyeckoro 3ako-
HoAaTenbCTBa, MUHUMU3UPOBAB NOTEHUMAanNbHbIE BPEAHbIe BO3AENCTBUS HA OKPYXKAIOLLYIO Cpeay B npouecce
oKasaHus ycnyr.

5.4.5 CybbekTbl NpeanpuHUMaTenbLCKON AeATENbHOCTU, NPEAOCTaBNAloWmMe ycnyrn BusHecy, 4OMKHbI
HECTU couMarnbHY0 OTBETCTBEHHOCTb 3@ Pesynbrartbl U NOCneaCTBMS CBOEN AEATENbHOCTU C YYETOM MONOXe-
Hui FOCT P NCO 26000.

5.5 VcnonHuTenio ycnyr Ans GusHeca pekomeHayeTcs pa3paborarb, BHEAPUTb U NOAAEPXKUBATL B pa-
604em COCTOSIHUU LOKYMEHTANbHO OPOPMIMEHHYI CUCTEMY MEHEIKMEHTa KayecTBa, obecnevmBaioLLyo co-
OTBETCTBME NPEAOCTaBMAEMbIX YCIYT YCTAHOBMNEHHbIM TpeboBaHuAM. B 0CHOBY pa3paboTku CUCTEMbI AOMK-
Hbl BbITb MONOXeHbI TpebosaHus n nonoxexua MOCT P MCO 9000, MTOCT P MUCO 9001, TOCT P NCO 9004,
OCT P NCO 10001, FOCT P NCO 10002.

6 Kputepumn oueHKU kauecTBa ycnyr ans ousHeca

6.1 HomeHknaTtypa nokasarenen kadectea ycnyr ansi 6usHeca, obecneumBaromx UX CMOCOOHOCTb
YAOBNETBOPSATE YCTAHOBMEHHBIE UMW NpeanonaraeMble noTpebHOCTM NOTpeduTenen u BOZMOXHOCTb OLIEHKM
YPOBHS KayecTBa ycnyr Belbupaerca ¢ yyetom MOCT P 52113.

6.2 KpuTepusiMu oLeHKM KayecTBa NpeAocTaBneHus yenyr ans 6usHeca siBnsitoTcs:

- COOTBETCTBUE ycnyr TpeboBaHUsIM K UX copepxaHuto (06bemy, cpokam, Ka4ecTBy npeaoCTaBrieHus),
YCTaHOBIEHHLIM HOPMAaTUBHbLIMU NPaBOBbLIMU akTamu Poccuiickoin defepauyum U HOPMaTUBHbLIMU LOKYMEHTa-
MU B KOHKPETHOI chepe ycnyr;

- HanMuue y UCNONHUTENSA YCNyr KOMMETEHTHOMO MepcoHana, HeNnoCpPeaCTBEHHO 3a4eliCTBOBAHHOIO B
NpeaoCcTaBneHnn yenyr, A0CTaTOMHOCTbL TaKOro nepcoHana.

MpuMmeyvyaHune — KoMneTeHTHOCTbL NepcoHana npejnonaraeT Hanuune y coTpyAHWUKOB obpasoBaHus, KBanu-
chuKaLmu unm npoeccmoHansHO NOArOTOBKK U OMbiTa paGoThl, COOTBETCTBYHOLLMX NMPOCUITIO JeSTENBHOCTY;

- OTKPLITOCTb U AOCTYNHOCTL UH(pOpMauun 06 ucnonHuTene ycnyr ansa OusHeca;

- Hanuuue CMCTEMbl MEHEMKMEHTAa KayecTBa, ob6ecneyunBaroLlenl COOTBETCTBME NPEfOCTaBNaeMbIX YC-
Nyr yCTAHOBMNEHHbIM TpeBOBaHUAM;

- Hanuuue CBUAETENbLCTB, NOATBEXKAAILMX COOTBETCTBME KavyecTBa NpesoCTaBnsieMblX YCRyr Tpe-
60BaHNAM HOPMATUBHbIX U TEXHUYECKUX JOKYMEHTOB: CEpTUUKATOB COOTBETCTBUSA U APYTUX CBUAETENLCTB
nnp.;

- OTCYTCTBUE UCMONHUTENNA YCNYr (IOpMANYECKUX MUl U UHAWBUAYATbHbIX NPEANPUHUMATENEN) B pee-
CTpe HegoOpOCOBECTHBIX MOCTABLUMKOB MO pe3ynsrataM NPeAoCTaBneHus yenyr B paMmKax UCTONTHEHUS KOH-
TPaKTOB, 3aKITOYEHHbIX B COOTBETCTBUM C 3aKOHOAATENLCTBOM [3];
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- YAOBNETBOPEHHOCTL NOTPEOUTENEI YCryr Ka4eCTBOM UX NpefocTaBneHus (OTCyTCTBUE kanob u cy-
Ae0HbIX UCKOBY);

- Hanuuue onbiTa 1 AEenoBoN penyTauuy y UCNONHUTENS ycnyr Anst busHeca.

6.3 OueHKy onbiTa U AenoBON penyTaunu CyObekToB NpeanpUHUMaTEnbCKON AeATENbHOCTU — UCNON-
HUTEnen ycnyr ans busHeca — pekoMmenayercs nposoauts No NOCT P 66.0.01.
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