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nonb30eaHus — Ha ochuyuanbHom calime ¢hedeparnibHOo20 opzaHa UucronHuUmernbHol efracmu e cghepe cmah-
Oapmusauyuu e cemu ViHmepHem (Www.gost.ru)
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BBeaeHue

HeatenbHOCTb NO 3awpuTe npae notpebutenen ycnyr 4OOPOBONLHOIO CTpaxoBaHMsA, B TOM Yucne go-
OpOBOMbHOIO CTPaxoOBaHUSl UMYLLIECTBA, B HACTOSILLEE BPEMS HE PErYNUPYETCA KakuMu-nmbo cneunanbHbIMU
HOPMAaTUBHLIMU MPaBOBbLIMKU akTamu, YTO 0OYCNOBMMBAET HEOMpaBAaHHOE pasHOobpasne u HegoCTaTOYHYHO
3PPEKTUBHOCTL NPAKTUK OPraHOB M OpraHu3auuin, OCyLECTBNALWMX TaKy AEATENbHOCTb — OPraHoB ro-
CYAapCTBEHHOrO Haa3opa B cdepe 3awuTel npae notpedutenen n B obnactu 3awmTtbl npas notpeburenen
(OUHAHCOBBIX YCNyr, 0OLECTBEHHbIX 00beAMHEHUI NnoTpebuTEnei, MHbIX HEKOMMEPYECKUX U KOMMEPYECKUX
opraHu3auuii, a Takke npodpecCcuoHanbHbIX OPUCTOB.

B HacTosLemM cTaHfapTe Ha OCHOBe 0606LLEeHUA U cucTemaTu3auum OGLIMPHON NPAaKTUKKM 3alMThl NPaB
notpebutenei ycnyr 40O6pOBOMBLHOrO CTPaxoBaHUSA UMYLLECTBA NpeanaraeTca pykoBOACTBO MO OCYyLUEeCTBNe-
HUIO AeATENbHOCTU B aTon O6J'IaCTl/I, BKNovawLlee onpegeneHnsa OCHOBHbIX NoHATUI B obnactu CTpaxoBaHunsa
MMYLLIECTBA W 3aLUMTbI NpaB NoTpeduTenen ycnyr MMyLECTBEHHOTO CTpaxoBaHus, obume TpeboBaHus Kk npa-
BMUNaM u Aorosopam A06POBOMNbHOIO CTPaxoBaHWs MMYLLECTBA M NOPSAKY B3aMMOAENCTBUSI CTPaxOBLUMKA
“ noTpebuTtensa ero ycnyr, BKIOYas OPraHu3aumio CTpaxoBbiX BbINMAT, NEPEYEHb OCHOBHBIX 00A3aHHOCTEN
CTPaxOBLLUMKOB W CTpaxoBarenen, obecneunBarowmx codnoaeHne TpeboBaHuii 3aKOHOAATENbLCTBA U COOT-
BETCTBYIOLLETO €My AOrOBOpAa CTPAxOBaHUS, @ Takke TUMOBbIe 00pasLbl Haubonee 3HaYMMbIX JOKYMEHTOB,
CBSI3aHHbIX C 3aKINOYEHMEM AOTOBOPA CTPaxXOBaHUs U 0YOPMIIEHUEM CTPAXOBOW BbIMNNATLI.
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HAUWOHANBbHBLIA CTAHOAPT POCCUMUCKOW ®OENLEPALUUM

PYKOBOACTBO MO 3ALUUTE NPAB NOTPEBUTENEN
ycnyr AObPOBOJIbHOIO CTPAXOBAHUA.
UMYLWECTBEHHOE CTPAXOBAHUE

O6wue TpeboBaHusA

Guidelines for the protection of the rights of consumers of services of voluntary insurance.
Property insurance. General requirements

Dara sBepeHua — 2017—08—01

1 O6bnactb NpMMeHeHusA

Hacrosiwuii ctanaapt npeacrasnser co6oi pykoBOACTBO NO 3awuTe npae notpedutenein ycnyr go6po-
BOMbHOrO CTPaxOBaHWA MMYLLECTBA, B TOM YMCNE B CyAax, OCYLUECTBAAEMOW OpraHamu rocyaapCTBEHHOW
BNacTM U MECTHOro camoynpaBneHus, o6LWeCcTBEHHbIMU 0ObeanHEHUAMN noTpebuTenent U UHbBIMW OpraHu-
3auUMsAMM, OKa3bIBAIOLLMMUW NPABOBYIO NMOMOLLL NOTpebuTensamM (UHAHCOBLIX YCNyr kak 6e3B03mMe3aHO, TakK U
3a nnary, u cogepxut TpeboBaHKUA K 4OroBopamM AOOPOBOSILHOTO MMYLLECTBEHHOTO CTpaxoBaHus u 4obpoco-
BECTHbIM NPaKTUKam MX 3aKSOYEHUA U UCNOMNHEHNS, a TalkKke pekoMeHaaunu no AencTBuAM noTpeduTens u
(Mnn) ero 3alWMTHUKA B Cny4vasx HapYLUEHMWI CTPaxXOBLUMKOM npaB notpebutena — crpaxoBatens (BbIroao-
npuobperarens).

CTraHgapT MOXET UCNOMNb30BaTLCA AN 3aLMThl NPaB cTpaxoBaTenei (Bbirogonpuobperarenei) nuilb B
cnyyasx, koraa 4o6poBONbHOE MMYLLECTBEHHOE CTPaxOBaHWE OCYLLECTBISIETCA UCKIIOYUTENBHO ATST NIMYHBIX,
ceMeiiHbIX, AOMALUHUX, BbITOBBIX U MHbIX HY>O, HE CBSI3aHHBLIX C OCYLLECTBMEHUEM NpeanpUHUMATENbCKOM
[eATenbHOCTH.

2 HopmaTuBHbI€ CCbINIKN

B HacToALWEM CTaHAAapTe UCMOMb30BaHbI HOPMATUBHLIE CCbIMKM HA CReAyoLLMe MeXrocy1apCTBEHHbIE
CTaHAapTbl U KNaccuUKaTopsl:

FOCT P 56877—2016 «PykoBoaCTBO MO OKa3aHWIO NPABOBOI nomoLm notpedbutensm. Obme Tpebo-
BaHUA»

3 TepMuHbI N onpeaeneHns

B HacToseM cTaHaapTe NPUMEHEHbI CrieayloLMe TEPMUHBI C COOTBETCTBYIOLUIMMM ONpeaeneHNsaMM.

3.1 no6poBONbHOE UMYyLIeCTBEHHOe CTpaxoBaHue (huM3nyeckux nuuy — norpedurtenen: Ycnyra,
npeanaraemas U (Mnu) okasblBaemasi CTPaxoBLUMKOM MOTpebUTENsIM HA OCHOBAHUU AOrOBOPA WMYLLECTBEH-
HOro cTpaxoBaHus 3a 0OyCnoOBMEHHYIO OFOBOPOM Nnary (CTpaxoBylo NPEMMIO), COCTOSILLASA B BO3MELLEHUN
ucnonHuTenem 3ToW ycnyrm ee norpebutento (puanyeckoMy nuily, 3aKkmniOuMBLLEMY JOTOBOpP — CTpaxoBa-
TENo, UM MHOMY Nuuy, B NOMb3y KOTOPOrO 3aKIIOYEH AOrOBOP — Bbirogonpuobperarento) npu Hactynne-
HUM NPefyCMOTPEHHOro B A0roBope CobbITUA (CTPaxoBOro Criyyast), MPUYIMHEHHBIX BCNEACTBUE 3TOr0 COObI-
TuS yObITKOB B 3aCTPAXOBAHHOM UMYLLIECTBE (CTpaxXOBaHWE UMYLLECTBA), NMOO HENpeABUAEHHLIX PACX0A0B,

N3paHue ocpuumnanbHoe
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BO3HUKLLMX Y NOTPebuTens B CBA3M C HEHAANEXALLUM UCMONHEHWEM CBOUX 00A3aTeNbLCTB €ro KOHTpareH-
TOM (CTpaxoBaHWe (OMHAHCOBLIX PUCKOB), NMMOO rpa)KaaHCKON OTBETCTBEHHOCTM NOTPEBUTENS 3a NPUYMHEHUE
BpeAa XM3HM, 300POBbLIO rpaXKaaH UM MMYLLECTBY MHBIX NUL, 8 B Criy4asx, NpeayCcMOTPEHHbIX 3aKOHOM, Tak-
e OTBETCTBEHHOCTM N0 A0roBopam (CTpaxoBaHWe rpaxaaHCKoON OTBETCTBEHHOCTM) B Mpeaenax onpeaeneH-
HOW 4OroBOPOM CYMMbI (CTPaxXOBOW CYyMMbl).

3.2 cTpaxoBuwuK: FOpuandeckoe nuuo, nosyyusLlee B YCTAHOBMEHHOM MOPAAKE NULEH3MIO Ha OCy-
LLieCTBMEeHWEe CTPaxoBoW AeATENbHOCTU B chepe UMYLLECTBEHHOIO CTPaxoBaHUs.

3.3 cTpaxoBarenb: [leecnocoGHOE hramyeckoe nuuo unu IPUaNYEcKoe nNuLo, 3aknio4mBLIEE CO CTpa-
XOBLLUMKOM AOrOBOP CTPaxoBaHus.

3.4 BbirogonpuoGpeTtatens: PuU3nyeckoe NULIO, UMEIOLLEE OCHOBaHHbLIA Ha 3aKOHEe, UHOM HOpMaTuB-
HOM NPaBOBOM akTe UNu AOrOBOPE MHTEPEC B COXPAHEHMM 3aCTPaxOBaHHOMO MMYLLECTBA, B NOMb3y KOTOPOro
3aKIMIOYEH JOrOBOP CTPaxoBaHus.

3.5 cTpaxoBasa cymma: OnpegeneHHasi LOrOBOPOM CTPaxOBaHUS AEHEXHAas CyMma, B npegenax KoTo-
pOoVi CTpaxoBLUMK 065A3yeTCs BhINNATUTL CTPAXOBOE BO3MELLEHUE U UCXOAS U3 KOTOPOI ONpeaenseTca pasmep
CTPaxoBOn Npemuu.

3.6 cTpaxoBasi npemMusi: CTOMMOCTb YCNyrn CTpaxoBaHus, KOTOPYIK CTpaxoBarenb 00513aH onnatutb
CTPaxOBLLUMKY B NMOPSIAKE U B CPOK, KOTOPbIE YCTAHOBMEHbI JOrOBOPOM CTPaxoBaHUS.

3.7 cTpaxoBble B3HOCHI: YacTu CTpaxoBoW NpeMun, KOTOpbIE CTpaxoBaTenb 06g3aH onnaTuTb cTpa-
XOBLUMKY B YCTAHOBMEHHbIX JOFOBOPOM CTPaxOBaHMA pasmepax, nopsaake U CPOKM, eCnu AaHHbIM OFOBOPOM
NPeayCMOTPEHO BHECEHWNE CTPAxXOBOW NPEMUN B PaCCPOUKY.

3.8 cTpaxoBoi cnyuain: BoamoxHoe cobbiTue, NpeayCMOTPEHHOE [OTOBOPOM CTPaxOBaHUsA, C HacCTy-
NNEeHUEM KOTOPOr0 BO3HMKAET 0OA3aHHOCTb CTPAaxOBLUUKA MPOU3BECTU BbLIMMATy CTPaxXOBOI0 BO3MELLEHUA
cTpaxoBaTtento (BbirogonpuobperaTento).

3.9 cTpaxoBOM puUck: Puck HaCcTynneHms CTpaxoBoro Criyvas.

3.10 cTpaxoBoe Bo3melleHue: [leHexxHass CyMMa, KOTOPYIO CTPaxOBLLMK B COOTBETCTBUM C AOTOBOPOM
CTPaxoBaHWA JOMKEH BbINNAaTUTb CTPAXOBAaTENio (BbIrofgonpuobpeTarento) Npu HaCTYNMeHM CTPaxoBoro Cry4as.

3.11 dpaHwwusa: MNpeaycmMoTpeHHas 4OrOBOPOM CTPaxoBaHWA YacTb YObITKOB cTpaxoBartens (B abco-
MIOTHOM pasMepe UMM B NPOLIEHTHOM OTHOLLIEHMM), HE NoANeXaLas BO3MELLIEHMIO CTPaxXOBLUUKOM.

3.12 cTpaxoBoOi NONUC, CBUAETENLCTBO, CepTU(UKaT, KBUTAHLUUA (Oanee — CTPAxXOBOM NOJIUC):
[OKYMEHT, NoANUCaHHbIN CTPAXOBLUWKOM, BPy4aemblii CTpaxoBaTtenio Ha OCHOBAHUM €r0 MUCbMEHHOIO UIN
YCTHOTO 3asiBNEHUs1, NPUHATME KOTOPOro CTpaxoBareneM NnoATBEepXAaeT 3aKNiOYEHWE UM CO CTPaXOBLLMKOM
J0roBopa CTpaxoBaHusl.

3.13 npaBuna cTtpaxoBaHuA: CTaHAaPTHbIE NpaBuna 40O6POBOSILHOIO UMYLLECTBEHHOTO CTPaxOBaHus,
obLme unu cneunansHble (AnNs CTPaxXOBaAHUA OTAENbHbLIX BUAOB UMYLLECTBA WU PUCKOB), MPUHATLIE, 0A0-
OpEHHbIE NNKU YTBEPXKAEHHDBIE CTPAXOBLUMKOM NGO 00beAMHEHUEM CTPAaXOBLLUKOB, YNEHOM KOTOPOro ABnS-
€TCS JaHHbIN CTPaxOBLUMK, SABNAIOLLMECH B Criyyae MxX NPUMEHEHUS CTPaxXOBLUMKOM B KOHKPETHOM AOroBope
CTpaxoBaHUsi HEOTHLEMIIEMOM YacCTbIO 3TOr0 A0roBOPA.

B HacTosilLem cTaHAapTe Takke UCNONb3yIOTCH TEPMUHbI B COOTBETCTBUM CO 3HAYEHUSAMU, NPUBEAEH-
HbeiMu B TOCT P 56877.

4 Tpe60oBaHUA K AOroBOpPYy AO6GPOBOSILHOIO UMYLLLECTBEHHOIO CTPAXOBaHUA

4.1 O6wume Tpe6oBaHuUsA K (hopMe, NOPAAKY 3aKIIOYEHUS U YCIIOBUSAAM AOTOBOPA

[ns noroBopa CTpaxoBaHUS 3aKOHOAATENbLCTBOM NPeAyCcMOTpeHa obsi3arenbHas nucbMeHHasa dopma,
KOTOpas ABNAETCA YCNOBMEM JECTBUTENBHOCTU OrOBOPA. JOroBOp CTPAaxXOBaAHUSI MOXET ObITb 3aKNIOYEH ny-
TEeM NogNucaHnsa CTOPOHaMK OAHOTO COrNMacoBaHHOTO MEXAY HUMKU JIOKYMEHTa OO0 nyTeM Bpy4eHUS CTPaxoB-
LLIMKOM CTpaxoBaTesnto CTpaxoBoro nonuca (CBUAETENLCTBA, ceprudukara, KBUTaHLUKM), KOTOPLIA NOATBEPX-
JaeT 3aknioyeHne Mexay HUMKU A0roBopa cTpaxoBaHus. CTpaxoBOW MONMC Npu3HaeTca ¢hopmon Aorosopa
CTPaxoBaHWUs, eCnu B HEM OMpeAerneHbl BCe YCTaHOBMEHHbIE 3aKOHOAATENMbCTBOM CYLUECTBEHHbIE YCNOBUSA
TaKoro 4oroBopa: UMyLLECTBO NUOO MHOW UMYLLIECTBEHHbIA UHTEPEC, SABNAIOWMNIICA OOBbEKTOM CTPaxoBaHUS;
XapakTep CTPaxoBoro criy4as (CTpaxoBbiX CNy4aes); pasmep CTpaxoBOi CyMMbIl; CPOK AeiCTBUA AOrOBOpa.

Ha oTHOLIeHus cTpaxoBaTens u CTpaxoBLUuKa Mo AOroBopy A06POBONBHOIO MMYLLECTBEHHOTO CTPaxo-
BaHUWS PaCnpOCTPAHSAIOTCA TAKKE OCHOBAHHBIE HA 3aKOHe obLume TpeGoBaHNA K CTPaxoBLUMKY O Hepasrnalue-
HWM UM CBEAEHUI O CTPaxOBaTENe U €ro UMyLLECTBEHHOM MOMNOXEHUU, €CMKN 3TO HE BCTYNUT B MPOTUBOPEYMNE
C AENCTBYIOLUMM 3aKOHOAATENbLCTBOM, U K CTpaxosaTento (Bbirogonpuobpetarento) 06 obecneyeHun um

2
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OnpeaeneHHbIX YCOBUIA COAEPXKAHUA U XPAHEHUA 3aCTPaxOBaHHOIO MMYLLECTBA W MPUHATUWN BO3IMOXHbIX
Mep ANs HeLONyLLEHUA BO3HUKHOBEHWUA CTPAxOBOro Cryyasl, CBOEBPEMEHHON W MOMHOW ynfare CTPaxoBbiX
B3HOCOB M0 JOroBOpaM, 3aKNiOYEHHbIM Ha YCIIOBUAX ONMaTthbl CTPax0BON NPEMUN B PACCPOYKY.

Kak npaeuno, 4oroBopbl CTPaxoBaHWsa NpeaycMarpuBaloT Takke 0093aHHOCTb CTPaxoBaTenNs BEPHYTb
CTPaxOBLUUKY CyMMY CTPaxOBOrO BO3MELLEHUS, BbINMNAYeHHYI0 3a MOXWLLEHHOE UMYLLECTBO NpU €ro BO3BpaTe
CTpaxoBarerto.

XoTs geicTByioLlee 3aKOHOAATENbCTBO HEe 06A3bIBAET K 3TOMY, 0OPOCOBECTHBIE MPAKTUKM 3aKIIOYEHUSA
U UCMOJIHEHUS AOrOBOPOB AO0GPOBONLHOMO MMYLLECTBEHHOTO CTPAxXOBAHUS MPEAYCMATPUBAIOT BKITIOYEHUE B
MpaBuna CTpaxoBaHWA UMM CTaHAAPTHbIE POPMbl LOTOBOPA TAKKE WHbIX YCIIOBWUI, HE ONPEAEneHHbIX 3a-
KOHOM, HO HeobBxoaumbix ans obecneveHus npas notpebuteneit — crpaxoBarenein (Bbirogononyyarenein),
TaKUX Kak: pasMep CTPaxoBol npemMuu, CPOKU M MOPSAAOK ee onmnatbl, 00A3aHHOCTKU CTpaxoBaTens npu Ha-
CTYNNEHUKU CTPaXOBOro Criy4as U NOpPSAOK UX UCNOSTHEHUA, CPOKW U NOPSAOK pacyeTa 1 BbiNarbl CTPaxoBoro
BO3MELLEHWNSA, UMYLLECTBEHHAsA OTBETCTBEHHOCTb CTOPOH 3a OTAESNbHbIEe HAapYLLEeHWS YCNOBUIA 4OroBOpa.

OTCyTCTBME B NpaBuiax CTpaxoBaHus u (Unun) 4OrOBOPeE Kakmx-nmbo n3 STUX yCroBuii Co3aaeT Heonpae-
[aHHble PUCKU NSt CTpaxoBaTens, N03TOMyY CreayeT peKkOMeHA0BaTh NOTPEOtUTENAM He 3aKmMio4aTh A0roBOPbI
CTPaxoBaHus, B KOTOPbIX NEPEYNCIIEHHBIE BbILLE YCIIOBUA OTCYTCTBYIOT.

JoroBop CTpaxoBaHWA CUMTAETCH 3aKMOYEHHbIM Ha YCnoBusx, coaepxawumuxcs B NpaBunax crpaxosa-
HWA, eCnn B JOrOBOPE CTpaxoBaHus (Nonmce) NpsAMo yKasbiBaeTCsa Ha UX NpuMeHeHue u camu lNpaeuna crpa-
XOBaHUA NMPUMOXKEHbI K 3TOMY AOroeopy. BpyyeHue ctpaxoBatenio [paBun CTpaxoBaHWs MpyU 3aKMiOMEHUM
[JOroBopa CTpaxoBaHus AOMKHO YAOCTOBEPATLCA 3anucbio B JOTOBOPE.

B Tex cnyyasix, korga 4OroBop CTPaxoBaHUA 3aKJOYAETCa B MOMb3y BbIFOAONPMOOPETaTEns, OH MOXET
ObITb 3aknoyeH 6e3 ykasaHuss MMEHKU Bbirogonpuobperarens (CTpaxoBaHWUe «3a CYET Koro cneayet»). Mpu
3aKMIOYEHNM TAKOrO 4OrOBOPAa CTpaxoBaTento AOMmKeH ObiTk BbiAaH CTPaxXoBOW NONUC Ha npeabasutens. Mpu
OCYLLECTBMEHUN CTPAxXOBaTENEM UMK BbIrogonpuobperaTenem npae no TakOMy AOrOBOPY NONKUC JOIMKEH ObITb
NPeabABIIEH CTPAXOBLLMKY.

K ycnosusim oroeopa A00pOBONEHOTO MMYLLECTBEHHOTO CTPAxXOBAHUSI OTHOCATCA BCE YCNOBUS, Onpe-
[eneHHO OrOBOPEHHbIE CTPaXOBLUMKOM B [paBunax cTpaxoBaHus nubo UHOW cTaHaapTHON hopMe A0roBopa
CTpaxoBaHWUs (CTPaxoBOro Nonuca) u (MUnu) B OTBETAX CTpaxoBaTenNs Ha NMCbMEHHbIN 3anpoc CTpaxoBLUUKA.
Ecnu kakue-nubo M3 NnepevmcrneHHbIX B 3TOM pasfene yCroBUM, HE BXOASLLMX B YUCIIO CYLUECTBEHHbLIX, HE
onpeaeneHsl B MNMpaeunax cTpaxoBaHus unu Jorosope (CTpaxoBoM nomnuce), Takue Mpaeuna crpaxoBaHua
UM JOroBOP CrEAYeT CHUTaTk HEMOMHLIMK, HE 0BecnevuBaoLMMKU cobmogeHne npas notpedurenen u Tpe-
OylOLLMMKU YTOYHEHUSA NpExae, Yem OHU ByayT npeanoxeHsl noTpebutensm.

Ecnu noroesop cTpaxoBaHus 3aKMOMEH NPW OTCYTCTBUM OTBETOB CTpaxoBaTens Ha kakme-nubo BONpoCh!
CTpaxoBLUMKa, CTPaxOBLUMK HE BNpase BNOCNEeACTBUM TpeboBaTb pacTOpXXeHUs Aorosopa nubo npu3HaHuA
€ro HeaenCTBUTENbHLIM HA TOM OCHOBAHWUM, YTO COOTBETCTBYIOLLME AAHHbIE MY He Obinn U3BECTHBI.

Ecnu nocne 3akniovMeHWs [OroBopa CTpaxoBaHusi OyaeT YCTaHOBMEHO, YTO CTpaxoBaTenb coobwmn
CTPaxOBLUUKY 3aBEAOMO JOXHble cBedeHus 06 06CToSTeNnbCTBAxX, CYLLECTBEHHbIX A OLEHKW CTPaxoBOro
pucka, CTpaxoBLUMK BripaBe notpeboBaTb NpU3HaHWs AOroBOpa HeAeNnCTBUTENbHLIM U NMPUMEHEHUA nocnea-
CTBUIA HEAENCTBUTENbHOCTU CAETIKU, MPEAYCMOTPEHHbIX 3aKOHOAaTENbCTBOM.

3aknioyeHne aorosopa CTpaxoBaHus B Nonk3y BbirogonpuobpeTarens, B TOM YUCNE U TOraa, Koraa UM
AIBNAETCA 3acTpaxoBaHHOE NWLO, HE 0CBOBOXAAET CTpaxoBaTens OT BbINONHEHUs1 00s13aHHOCTEel NO 3TOMY
[OroBopy, €Crnu ToMbLKO J0roBOPOM HE NPeayCMOTPEHO MHOE NBO 00S3aHHOCTH CTPAxOBaTENs He BbiNOMHe-
Hbl TMLOM, B NOMb3Y KOTOPOTO 3aKMIOYEH J0roBop.

Ecnu no norosopy CTpaxoBaHUs OTBETCTBEHHOCTU 3a NMPUYMHEHWE Bpeaa 3acTpaxoBaHa OTBETCTBEH-
HOCTb fuLia MHOTO, YEM CTPaxoBaTernb, CTPaxoBaTenb BNpaBe, eCNu UHOE HE NPEeAYCMOTPEHO AOrOBOPOM, B
no6oe BpemMsa 40 HACTYNNEHUA CTPaxoBOro Cryyas 3amMeHWTb Bbirogonpuobperarens Apyrum fULOM, NUCb-
MEHHO yBEAOMWB 00 3TOM CTPaxoBLUMKA.

Ycnosusa gorosopa f00pOBOfbHOrO UMYLLIECTBEHHOIO CTpaxoBaHus, yllemnsiowme npasa norpeburens
N0 CPaBHEHUIO C NpaBuUamMu, yCTAHOBIEHHbIMW 3aKOHAMWU UMW MHBLIMW NPaBOBbIMK akTamu Poccuiickon de-
Aepauuu B obnacTtu 3awmTel Nnpas notpebuteneil, NpM3HaloTCa HeAeRCTBUTENbHbLIMU.

4.2 YcnoBus 06 06beKkTe cTpaxoBaHUA

O6bekToM O0OPOBONBLHOMO MMYLLECTBEHHOMO CTPAaXOBaAHUSI MOXKET ObITb TONMbLKO Takoe UMYLLECTBO, UHOM
06LEKT MMYLLECTBEHHOIO UHTEPECa, B OTHOLLEHUW KOTOPOro CTpaxoBatens (BbirogonpuobpeTarenb) UMeeT
OCHOBaHHbI Ha 3aKOHe, NHOM NPaBOBOM aKTE UMK AOTOBOPE UHTEPEC B €70 COXPAHEHUMU.
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[loroBop UMyLLECTBEHHOIO CTPax0BaHUA, 3aKMIOYEHHbIA NPU OTCYTCTBUM Y CTPaxoBaTens Uam BbIroao-
npuobperarens uHTepeca B COXPaHEHUN 3aCTPaXOBaHHOIO UMYLLECTBA UM UMYLLECTBEHHOTO UHTEpECa, MOo-
XET ObITb NPUM3HAH HEAENCTBUTENbHLIM.

Mo poroBopy CTpaxoBaHMA UMYLLIECTBA MOXET ObiTb 3aCTPax0BaHO ABWXUMOE U HEABUXMUMOE UMYLLE-
CTBO, NpuHaAnexaiee crtpaxosatenio (Beirogonpuobperarenio) Ha npaBe COOCTBEHHOCTU, NOMyYEHHOE UM
no AOroBOpy apeHabl (NMM3uHra), Npokara, 3anora, UMyLLECTBEHHOrO HarmMa, 6e3B803Me34HOr0 Nonb30BaHUSA
(ccyabl) M T. A., KaK BCe UMYLLECTBO MNKU OTBETCTBEHHOCTDL 32 HEro, TaK U ONPEAENEHHas ero YacTb.

[Aswx1Moe MMYLLECTBO MU OTBETCTBEHHOCTb 38 HEr0 CYMTAIOTCH 3aCTPAxXOBAHHLIMU TOMLKO B TEX NO-
MELLEHUAX UIIK HA TOM 3EMEeNbHOM Y4acTKe, MECTOHAXOXAEHNE KOTOPbIX YyKa3aHO B AOrOBOpe CTPaxOBaHUA
(TeppuTopusa cTrpaxoBanus). Ecnu ykasaHHasa B 4OroBope CTpaxoBaHWUSA TEPPUTOPUS HAXOXAEHUA 3aCTpaxo-
BaHHOIO MMYLLIECTBA M3MEHSIETCS, TO CTpaxoBaTens (Bbirogonpuobperarens) AOMKEH B YKa3aHHbIN B 4OTOBO-
pe CPOK C MOMEHTA U3MEHEHNSA MECTOHAXOKAEHUSA COOOLUTL 06 9TOM CTPaxXOBLUMKY B MUCLMEHHON dhopme
Unu ApyruM Crnocooom, no3sonsiowmum 3admkcmpoBarb 3T0 CooOLIeHWe, B NMPOTUBHOM Crlydae cTpaxoBas
3aLumMTa B OTHOLLIEHUW AAHHOTO 3aCTPAXOBAHHOTO MMYLLIECTBA MOXET HE [1€/CTBOBATD.

Mo noroBopy CTpaxoBaHUs OTBETCTBEHHOCTU MO 00s13aTeNbCTBAM, BO3HUKAIOLLIMM BCNEACTBUE NPUYUHE-
HUA BpPeAa XM3HK, 310POBLIO UNN UMYLLECTBY APYIUX MWL, MOXET ObITb 3aCTPAXOBAH PUCK OTBETCTBEHHOCTU
€amoro cTpaxoBarens unm UHOro LA, Ha KOTOpPOe Takas OTBETCTBEHHOCTb MOXET ObiTh BO3OXeEHa.

JIvuo, puck OTBETCTBEHHOCTM KOTOPOro 3a NMPUYMHEHUE Bpeaa 3aCTpaxoBaH, AOIDKHO ObiTb HA3BaHO B
forosope cTpaxosBaHua. Ecnu 910 nuuo B f0roBope He Ha3BaHO, CYMTAETCSl 3aCTPaxOBaHHLIM PUCK OTBET-
CTBEHHOCTU CamOro cTpaxoBarens.

JloroBOp CTpaxoBaHWA pucka OTBETCTBEHHOCTU 3a NPUMUHEHUE BPea CHUUTAETCA 3aKNIOYEHHbIM B NOSb-
3y nuL, KOTOPbIM MOXET ObITb MPUYMHEH Bpex (Bbirogonpuobpetareneii), AaXe ecnu A0roBop 3akmnioyeH B
nonb3y cTpaxoBaresns Unu MHOro Nuua, OTBETCTBEHHbIX 3a NPUYUHEHUE Bpeaa, NMbo B JOTOBOPE HE CKa3aHo,
B YblO MOSIb3Y OH 3aKITOYEH.

JImuo, B NONb3y KOTOPOro CYMTAETCSH 3aKIMIOYEHHbLIM JOrOBOP CTPAaxOBaHUsA, BNpaBe NpeabsBUTb HENO-
CPefCTBEHHO CTPaxoBLUMKY TpeGoBaHMe O BO3MELLEHUM Bpeaa B Npeaenax CTpaxoBoi CyMMbI.

Mpu onpegeneHun 06LEKTOB UMYLLECTBEHHOIO CTPaxXOBaHUS B JOFOBOPE CTPaxoBaHUst MOTYT ObiTb Bbl-
JeneHbl rpynnel OGLEKTOB, HE NOANEXALUMX CTPAXOBAHUIO (MCKIIOMEHUS).

Ecnu ato cneuynanbHo He oroBopeHo B MNpaBunax CTpaxoBaHMs unu B 4OrOBOpe, CTpaxoBaHUe 0ObIMHO
He PacnpOCTPaHSETCA HA Takue BUAbl MMYLLECTBA, Kak:

- Hanu4Hble AeHbrM B POCCUNCKON U MHOCTPAHHON BanioTe (Npy 3TOM NOA HaNWYHbLIMU AE€Hbramu Noj-
pa3yMeBaloTCa AEHbIVN, HAXOAALMECH B PACMNOPSKEHUM CTPaxoBartens Unu YieHoB ero CEMbU B MecTax rno-
CTOSIHHOTO UMW BPEMEHHOTO NPOXVUBAHWSA, YKa3aHHbIX B JOTOBOPE CTPAXOBAHUS);

- akumu, obnuraumm n apyrue ueHHole Gymaru;

- PYKOMWUCK, NNaHbI, YEPTEXN U UHBIE AOKYMEHTBI, Byxrantepckue u AenoBble KHUMY;

- moaenu, MakeTbl, 06pasubl, OPMbI U T. N.;

- AparoueHHble MeTansbl B CAWTKax U AparoLeHHble kamHu 6e3 onpas;

- TeXHUYECKNe HOCUTENU MHAOPMAaLUN KOMMbIOTEPHLIX U @HANOMUYHLIX CUCTEM, B YACTHOCTU MarHuT-
HbIE MIEeHKU U KaCCETbl, MAarHUTHbLIE AUCKW, BNOKM NAMATU U T. A4.;

- B3pblBYaTble BELLECTBA;

- CpefcTBa TPAHCMOPTa, NEPeABWKHbIE CTPOUTENbHbIE, CENbCKOXO3AWCTBEHHbIE UMM UHbIE MALLUHBDI,
MOTOLMKNbI, MONEAb!, MPULENbI; XUNbIe BaroHYnKn, NEPEABMKHbLIE AOMUKN U UX NPUHAATIEXKHOCTH;

- MMYLLECTBO, HaxoAsLLeeca B 3aCTPAXOBAHHOM MOMELLIEHNU, HO KOTOPbLIM CTpaxoBaTernb HE pacnops-
»KaeTcs Ha npaBax COOCTBEHHOCTU (apeHAbl, OTBETCTBEHHOTO XpaHEHUS U T. .);

- AOMaLLHUE U CeNbCKOXO3ANCTBEHHbIE XXMBOTHbDIE;

- 3[1aHNA U CTPOEHUSA, HAXOAALWMECH B CTAAUN CTPOUTENLCTBA;

- MPOAYKTbI NUTAHUSA, CNUPTHLIE HANMUTKKU U TabauHble U3genus;

- UMYLLIECTBO, U3bATOE U3 060pOTa UK OrpaHMYeHHoe B 060poTe B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccuiickon deaepaumu.

Mo porosopy cTpaxoBaHMs (PUHAHCOBOrO pUcKka OOBLEKTOM CTpaxOBaHMA ABNSIOTCA YObITkM noTpebu-
Tens, KOTOpble BO3HUKIU BCNEACTBUE HEMCNONHEHUSI UMM HEHAZANEXALUEro UCMONHEHUS U3rOTOBUTENEM UK
npoaasLOM ToBapa, ucnonHutenem pabotbl UK yCcryru A0roBOPHbIX 06s13aTenbCTB nepes notpebutenem,
nM60o NOBLILEHWA CTOMMOCTU ycnyrn, paboTbl UM TOBapa, €CM Takoe MOBbILLEHWE BO3MOXHO B CUny Ao-
rosopa, nMbo ero Heo6xoAUMOCTH ONNATUTL cyaebHble pacxoabl, MO0 NoTepu paboTbl UMM UHOTO UCTOYHUKA
cucTemMaTu4eckoro Aoxoaa, UCNOMb3yeMOoro AN NUYHLIX U UHBIX HYXA, HE CBSA3aHHLIX C NpeanpUHUMATENb-
CKOW AEATENbHOCTLIO.
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Mo JOroBOPY CTPaxOBaHUS MPaKaaHCKOW OTBETCTBEHHOCTU 0OBLEKTOM CTPAxXOBaHUS SABMSIOTCA YObITKU
noTPedUTENs B CBA3K C NMPUYMHEHVNEM UM BPEAA XU3HU, 340POBLIO PaXKAaH UM UMYLLECTBY MHBIX NuL, a B
Cryyasix, NPeayCMOTPEHHbIX 3aKOHOM, TaKke 0TBETCTBEHHOCTM M0 A0T0BOPaM.

4.3 YcnoBus 0 CTpaxoBbIX CIlyvYaax

Moanexar CTpaxoBaHMIO TONLKO Takue cobbITUsi (CTpaxoBbie Crydau), 0 HACTYNIIEHUU UMM HEBO3MOXHOCTU
HaCTYNNEHWs KOTOPbIX CTOPOHbI HE 3HANW U HE AOIMKHBI OblNM 3HATL NPU 3aKMIOMEHUU AO0TOBOPA CTPaxXOBaHUA.

Haub6onee pacnpocTpaHeHHbIe CTPaxoBbleé PUCKU (COOLITUS) NPU CTPAXOBAHUM UMYLIECTBA:

1. «Moxap» — noBpexaeHue unu ytpara (rubenb) UMyLLECTBa BCNEACTBUE BOSHUKHOBEHUS OTHSA, CMNo-
COBHOro CamoCTOATENbHO PACNPOCTPAHATLCA BHE MECT, CeLMansHO NPeAHA3HAYEHHbIX NS ero pasBeeHus
W NOAAEepXKaHUs, a Takke BO3AENCTBUS HA MUMYLLECTBO BO3HUKLLMX B pe3ynbrate Takoro OrHA NpoayKToB ro-
peHus (abima u T. 4.), nmbo BbICOKOKM Temnepartypbl, b0 NpoBeAeHUs NPaBOMEPHLIX A€HCTBUIA MO TYLLUEHUIO
noxapa, B TOM Y1MCNe UCNONbL30BaHWE aBTOMaTNYECKMX CUCTEM MOXaAPOTYLLEHUS!.

OO6bIYHO, ecnn 9TO cneunanbHO He oroBopeHo B MpaBunax crpaxoBaHUA UMK AOrOBOPe, HE ABNSAIOTCA
CTPaxoBLIMU Cry4asiMu NPW CTPaxoBaHWKM OT Nnoxapa:

- cobbiTMe, BO3HMUKLIEE B pesynbrare nepenajga HanpsbkeHUs B CETU SNEKTPONUTaHusl, KOPOTKOro 3a-
MbIKQHWS HE3aBUCUMO OT MUX MPUYMHBI, HE MOBMEKLLEE BOZHUKHOBEHUS OTHA (NNAMEHM), €CIU 3TU COOLITUA He
BbI3BaHbI NOXapPOM;

- yObITKM OT NMOBPEXAEHMIN OrHEM, MPUUMHEHHBIE 3aCTPAXOBAHHOMY UMYLLECTBY B pesynbrare ero ob-
paboTKM OrHEM, TENJIOM UK MHOTO TEPMUYECKOTO BO3AIENCTBMUS HA HETO C LIENbIO €ro nepepaboTku UNu B UHbIX
uensax (Hanpumep, Anst CyLIKU, BapKu, rmakeHus1, KOMYEHUS, XKapKu, ropaden o6pabotku u T. 4.).

2. «B3pbiB» — noepexxaeHne unu yrpara (rméens) umyLLIECTBa BCNEeACTBUE B3PbIBA rA30NMPOBOAOB, KOTIOB
U WHbIX EMKOCTEN MIIM MEXaHU3MOB, NPEAHA3HAYEHHBIX ANA XPAHEHUNA, TPAHCNOPTUPOBKA MNu nepepaboTku
(ncnonb3oBaHus) rasa, ynotpebnsiemMoro B ObITOBbIX UM MPOMBILLNEHHbIX LEeNsX, MO0 B3PbIBYATLIX BELLECTB.

He sIBMAOTCA CTPaxoBbIMK CIy4asiMu NPpU CTPAXOBAHUM OT B3PbIBA COOLITUSA, BOZHUKLLKME B pe3ynbrare
HE3aKOHHOTO XpPaHEHUA CTpPaxoBaTenemM B3pbIBYaAThIX BELLECTB.

3. «lMoBpexaeHus BoaoONy — NOBpEXAEHUE Unu yTpara (rubens) uMyLLeCcTBa BCNEACTBUE BO3AEHCTBUS
Ha Hero BOAbl UMW MHOW XMAKOCTU U3 BOAONPOBOAHBLIX, KAHANU3ALUMOHHLIX, OTOMUTENbHbIX, OXNaXAAOLLUX
CMCTEM WU CUCTEM KOHAMLIMOHWPOBAHUS NIMGO NPOHUKHOBEHNE BOALI U3 COCEAHMX NOMELLEHUI, He NpUHaa-
nexaLumx cTpaxoBarernto.

OGbIYHO, €Cnu 3TO cneyunansHO He oroBopeHo B Mpasunax CTrpaxoBaHUs UMu AOroBOpe, He ABNAIOTCA
CTPaxoBbIMU CRy4asiMu MPU CTPaxoBaHUM OT NOBPEXAEHUA BOAOMN COObITUSI, BO3HUKLUWE B pesynbraTte:

- MPOHMKHOBEHWUSA aTMOCHEPHbIX 0caakoB (B TOM YMCne AOXASA, CHera, rpaja) Yepe3 OKHa U ABepw,
cneyunanbHO NpogenaHHblie OTBEPCTUSA, HE NPeAYCMOTPEHHBIE NPOEKTOM;

- NMPOHMKHOBEHMSA aTMOCEPHbIX 0CaAKOB (B TOM YUCNE A0XASA, CHera, rpaaa) B CTPOEHUsi Yepes3 KpoB-
nto (BKMNIOYasA MecTa COMPSKEHUA BOAONPUEMHBIX BOPOHOK C KPOBIEN), YepaadHble NoMeLLEHUs], MAHENbHbIe
LUBbI MU OTBEPCTUS, 06pa30BaBLUMECS 13-3a BETXOCTU UMW CTPOUTENbHBIX e (heKTOB;

- 3amMep3aHus, pasmMopaXkMBaHUA CUCTEM OTONNEHUS, BEHTUNSILMK U KOHAWLMOHUPOBaHUS BO3ayxa, Ha-
PYXXHbIX ¥ BHYTPEHHUX CETEI BOAOMNPOBOAA, KAHANU3aLMKU CTPOEHUN;

- HapyLLeHus cTpaxoBaTenemM npaBum v CPOKOB IKCNMyaTauuu BOAONPOBOAHLIX, KAHANU3ALMOHHBIX,
OTOMUTENbHBLIX U NPOTUBOMOXAPHLIX CUCTEM.

4. <MexaHn4eckoe NoBpexaeHne» — nospexaeHue unum yrpara (rmbenb) MMyLLECTBA B pe3yrnbrare Ha-
e3[a Ha Hero TPaHCNOPTHLIX CPEACTB, HaBana CyAoB, NAAEHUS NETAaTeNbHbLIX annaparoB UIKU UX YacTeu, rpy-
30B NGO MHBIX NPEAMETOB, NaAaroLMX C eTaTenbHOro annapara, a Takke BO3AENCTBUS HA 3aCTpaxoBaHHOe
UMYLLECTBO BO3AYLLUHOW yAapHOI BOMHbI, 06pasyloLWENCs Npu nageHum, NPoBeAEHUs KanuTanbHOro peMOHTa
Unu nepeycTponcTea (nNepensnaHupoBku, nepeobopyaoBaHusl) CoOCeaHUX MOMELLEHUIA, He NpUHaAnexawmx
CTpaxoBaTento; NPOBEAEHUA CTPOUTENBHBLIX PaboT TPETbMMU NULIAMM 3a Npeaenamu MHOTOKBapTUPHOTO ioMa
UMM CTPOEHWSA, B KOTOPOM HaxXoAWTCS OObLEKT CTPaxXOBaHUA; NaJeHUsi OCBETUTENBHBIX OMNOP, EPEBLEB, CTPO-
UTEMbHbIX KPAHOB U APYTMX CTPOUTENbHbLIX MEXAHU3MOB U T. M.

5. «MpoTuBoOnpaBHbIE AEACTBUA TPETbUX NMULY» — yTpaTa Unu noBpeXxaeHne UMyLLECTBA B pesynbrare
xuLeHus (kpaxka, rpabex, pasdoit), BaHaanmama nmbo MHOTO YMbILLNEHHOTO YHUUTOXEHUSI UMW NOBPEXXAEHUSA
UMYLLECTBA, B TOM YWUCIEe MyTEM NOAKOra, B3pblBa UMM UHbIM ONAacHbIM crocobom, NMBO NoMbITKKM CoBepLLEe-
HUS YyKa3aHHbIX AEeAHWIA.

6. MNpuynHeHune ywepba, xuLLEHWe UnKu yroH TPaHCNOPTHOro cpeacTBa (06bEKT CTpaxoBaHUsi €ro Bna-
JenbueM unum B ero nonb3y — «Kackoy).
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OBbIYHO, €cnu 3TO CneuuansHO He OroBOPeHO B MpaBuiiax CTpaxoBaHWs WKW AOrOBOPE, HE SBNSETCS
CTPaxoBbIM CIly4aem Npu CTPaxoBaHUW OT NPOTUBOMPABHLIX AEWCTBUIA TPETBUX NMUL Kpaxka umMyLlectsa 6e3
HE3aKOHHOTO MPOHUKHOBEHUA B NOMELLEHUE.

YTpaTa unu noBpexaeHue UMyLLEeCTBa B pesynsrarte XULEHNUs (kpaxa, rpabex, pa3boin) He npu3HaeTcs
CTpaxoBbIM Criy4aem, ecnu yepd npuYMHEH BCNeaCTBUE:

- XWULLEHWA, COBEPLUEHHOrO NMMuamMu, NPoXBatoLLMMU COBMECTHO CO CTpaxoBaTenem, BeayLMMmn ¢ HUM
COBMECTHO€ X0391CTBO UMK paboTaloWwmumn y cTpaxoeaTens;

- XWULLEHWA, NPOU3OLLEALLEro NPW OTKMKOYEHHOW UMW HEUCTNPABHOW CUCTEME OXPaHHOW CUrHanu3auum
3acTpaxoBaHHOro o6bLekTa, ecrnu B JOroBOpe CTPaxoBaHMS OTOBOPEHO HaNU4YUe CUCTEMbI OXPaHHOW CUFHamNMu-
3aUuMKM Ha 3aCTPaxoBaHHOM ODObLEKTE;

- XWULWEHNA NMYLLECTBA, HaXOAALIEroca BHE 3aCTPax0BaHHOIO CTPOEHUA (Kpblwa, HapyxHble dhacaabl
CTpOeHus, Tepputopus npuycagebHoro yyactka), ecnu B [paBunax CTpaxoBaHUA UK JOTOBOPE HE OroBope-
HO MHOE;

- yTpaThbl 3aCTPax0BaHHOrO UMYLLECTBA, HE ABMAIOLLEHCA pe3ynsTaToM XULLEHUS.

7. «CtuxuiiHoe BeacTesme» — noBpexaeHne unu yrtpara (rmbenb) umyllectsa B pesynbrare 3emre-
TpsAiceHus, Bypu, BUXps, yparaHa, yaapa MOMHUKU, HABOAHEHUS, CMep4a, U3BEPXXEHUS BYNKaHa unu AencTeua
NPUPOLHOro NOA3EMHOIO OFHSA, OMON3HSA, CENsA, NaBMHbI UMW KAMHENAaAa, a TaKKe WHbIX ONACHLIX NPUPOAHLIX
ABNEHNI, B TOM YKCre aTMOCHEPHbIX 0CAAKOB (rpaja, JIMBHA, CHEra), eCnu 3Tu cobbITUA NPU3HaHbI ONACHbI-
MW NPUPOAHBLIMU ABMNEHUSAMU YNOTHOMOYEHHBIM OPraHOM roCyAapCTBEHHON BNACTU.

OObIYHO HE NPU3HAETCA CTPaxOBbIM CRy4aeM Npu CTPaxoBaHUW OT CTUXUINHOTO 6eaCTBUSA:

- npuynHeHune yuiepba 3acTpaxoBaHHOMY UMYLLECTBY BCNeACTBUE AABMEHUS CHera, 3a WUCKMove-
HWEeM BbINaJeHWA CHera (NMBHEBOrO CHEra) B KONMUYECTBE, HEOOLIMHOM ANSA AAHHOW MECTHOCTU, HO He
meHee 20 mm 3a nepuop He 6onee 12 yacoB noapaa, CNEACTBMEM Yero ABUIOCh PaspyLUeHUe HECYLUUX
KOHCTPYKLNN;

- BO34EMCTBUE rPYHTOBLIX (NOYBEHHDLIX) BOA MK NOATONSIEHUE, UMEIOLLEE cucTemaTuyeckui (NOBTOpA-
IOLMICA) XapakTep.

B aorosop 406pOBOABLHOIO MMYLLIECTBEHHOTO CTPAXOBaHUA MOXET ObiTb BKIIOYEHO KaK CTpaxoBaHue oT-
JAenbHbIX PUCKOB, TAK U MX COMETaHWe, Hanpumep:

a) «lMoxap» + «B3pbIBy»;

6) «Moxap» + «B3pbiB» + «[oBpexaeHne BOAOW»;

B) «[OMHbIA NakeT pUCKOB».

Haunbonee pacnpocTpaHeHHblIe CTPAXOBble PUCKU (COOLITUA) NPu cTpaxoBaHUU (PUHAHCOBLIX PU-
CKOB:

a) OTMeHa unu nepeHoc penca npyu aBuanepeBo3kax.

6) OTmeHa unu nepeHoc Typa, HenpeaBMAUMbBIE Pacxoabl NPU €ro OCyLLECTBAEHUN.

B) BbisiBNeHne HegoCTaTKOB B pe3ynbrare CTpOUTENbCTBA, PEKOHCTPYKLMKU UK PEMOHTA 0GbLEKTOB, UC-
NOMb3yeMbIX AN HYXA, HE CBSA3aHHbIX C NPENPUHUMATENLCKON AEATENbHOCTLIO.

r) MoBbiLeHNEe CTOMMOCTU KpEAUTA, B3SATOTO B MHOCTPAHHOW BanioTe, BCNEeACTBUE U3MEHEHUs! BarioT-
HOro Kypca.

£) Hecnoco6HOCTb MCNOMHATL CBOM (hMHAHCOBbIE 06A3aTENLCTBA NO KPEAUTHOMY AOTOBOPY.

e) Motepsa paboTbl UM UHOTO NOCTOSAHHOTO UCTOYHUKA A0X0AA.

) BaHkpoTcTBO dhm3nyeckoro nuua.

Haubonee pacnpocTpaHeHHbIe CTPaxoBbleé PUCKN (COOLITMA) NpU CTPpaxoBaHUU OTBETCTBEH-
HOCTM:

a) MpuynHeHue aBTOTPAHCMOPTHLIM CPEACTBOM BpeAa XWU3HU, 3A0POBLIO, UMYLLECTBY rPaXkaaH, uMmy-
LLECTBY MHbIX 1L, BO3MELLEHNE KOTOPOrO HEe NOKPLIBAETCA CTPAXOBO BbINNATON NO 065A3aTeNlbHOMY CTPaxo-
BaHWIO aBTOBMNaAenbLEM rpaxaaHckon orsetctBeHHoCcTU (OCAIO).

6) MpuymHeHne cOBCTBEHHMKOM >KWIOr0 NOMELLEHMS Bpeaa MMYLLECTBY APYrnX COGCTBEHHUKOB XMUMbIX
NOMELLEHWUIA B MHOTOKBapPTUPHOM I0ME.

B) MpuynHeHune Bpeaa kpeautTopam hM3n4ecKkoro nuua BCNeACTene ero GaHkpoTcTBa.

Mpu onpegeneHnn xapakTepa HaCTYNUBLLETO COBLITUA CTPaxoBLUMKamu 0BbIMHO HE MPU3HAIOTCA CTpa-
XOBbIMU Cry4asiMu COObITUSA, NPOU3OLLEALLNE BCMEACTBUE:

- BOEHHbIX 4E€NCTBUII BCAKOr0 poaa, rpaXkdaHCKow BOMHbI UMM UX NOCMEeACTBMIA, HAPOAHBIX BOFTHEHWUNA,
3a6acTOBOK, TOKayTOB, KOHUCKALMU, PEKBU3NLIUKN, apecTa, YHUUTOXEHUA UMK NOBPEXAEHNS UMYLLECTBa Mo
pPacnopsKEHUIO BOEHHBIX UINK FPaXKAAHCKMX BNacTen;

6



FOCT P 57056—2016

- BO3JENCTBME siAepHOl 3Heprum B Ntoboin opme;

- ymbICna cTpaxoBatens (BbirogonpuobpeTaTens), NPOXUBaOLLUX C HUM YNEHOB CeMbM Unn paboTato-
Liero y Hero o6cny kuBaroLLEero nepcoHana;

- CamoOBO3ropaHus, BPOXKeHUS, THUEHNS UMK A PYTUX ECTECTBEHHbLIX CBOWCTB 3aCTpaxoBaHHbIX NPeiMeTOB;

- obGBana CTpoeHui Unu 4actu ux, ecnu o6ean He Bbi3BaH CTPAXOBbIM CMy4aem;

- KpaXXM Unu pacxullieHus uMmyLlecTsa BO BpeMs CTPaxoBOro cnyyas, He 3aCTpaxoBaHHOIo Nno puUCKy
yTpaTtbl UMYyLLECTBa B pe3ynbrate NpOTMBONPaBHbLIX AEACTBUA TPETbUX ML,

B Tom cny4yae, ecnv NnpoM3oLUNO YBENMYEHNE CTPaxXOBOro pUCKa U CTPaxoBLUMK NOMy4MI yBEAOMIEHNE
06 3TOM, OH BnpaBe NoTpeboBaTb M3MEHEHUsI YCNOBUI A0roBOpa CTpaxoBaHWUsa UNu ynnatbl 4ONOMHUTENbHOW
CTPaxoBOW NMPEMUN COPa3MEPHO YBENUYEHNIO pUCKa.

Ecnu npu 3Tux 06CTOATENLCTBAX CTPAXOBATENb OTKA3bIBAETCSA NMPUHATL NPEANOXKEHHbIE CTPAXOBLLUKOM
U3MEHEHUA YCMOBUIi JOroBOPa CTPAXOBAHWSA, B TOM YUCNE O AONOMHUTENBHON CTPaxXOBOW NMPEMUN, CTPaxXOB-
LMK BNpase noTpeboBaTb pacTOPXKEHMSI AOrOBOPA CTPAXOBAHUS U BO3MELLEHUS YObITKOB, MPUYUHEHHBIX EMY
pacropxxeHuem gorosopa. OQHaKoO CTPaxOBLUMK HE BNpaBe TpeboBaTh PaCTOPXKEHUSA J0roBOpa CTPaxoBaHus,
ecnu o6CTOATENbLCTBRA, BNEKyLLME YBEMUYEHUE CTPAXOBOr0 PUCKA, K MOMEHTY COrnMacoBaHUA yXe oTnanu.

YuutbiBas, 4TO CTOMMOCTb YCINYrM CTPaxoBaHUS (CTpaxoBas npemMus) NpsimMo 3aBUCUT OT COCTaBa BKIHO-
YEHHbIX B JOrOBOP CTPAxOBbIX CIy4aeB, a8 yPOBEHb 3aLUMLLEHHOCTU UMYLLECTBEHHLIX MHTEPECOB NOTpebutens
B 3HAYUTENLHON Mepe OnpeaensAeTcs nofHOTOW 3aCTPaxOBaHHLIX UM CYLLECTBEHHBLIX PUCKOB, MPU 3akniove-
HUKM JOroBopa CTpaxoBaHWUs NOTPebUTento crnegyer OUEHUTb Kak LenecoobpasHOCTb BKIKOYEHUS B AOTOBOP
KaXxgoro npeaycMOTPEHHOTO UM CTPaxoBOro Cry4vas, Tak U1 000CHOBAHHOCTbL HE BKIOYEHUS B AOrOBOP TEX
WU UHbIX CTPaX0BbIX Cly4yaes, KOTOPbIE NMpeacTaBnAaATCA I'IOTpe6l/ITeJ'IIO AO0CTaTO4YHO aKTyalnbHbIMW A5A HETO.

4.4 YcnoBua o cTpaxoBoW CymMme

OnpeneneHHas 4OroBopoM A00pPOBONIbHOTO UMYLLIECTBEHHOTO CTPAXOBAHUS CTPaxoBasi CyMMa He JOIDK-
Ha npeBbILIAaTh AENCTBUTENBLHOW (PbIHOYHOW) CTOMMOCTU OObEKTa CTPaxXOBaHUS B MECTE €r0 HaXOXAEHUS B
JeHb 3aKMYeHns Joropopa CTPaxoBaHWsi HA MOMEHT 3aKIIOYEeHUs OroBopa.

[HericTBUTENBHAA CTOMMOCTE UMYLLECTBA ONPEAEnsaeTcsa cneaywmm oopa3om:

a) AnsA npeaMeToB AOMALLHero obuxoaa u AomaluHein 0OCTaHOBKU, CMOXHOW ayauo-, BUAEO- U Anek-
TPOHHON TEXHUKU W SNEKTPOTEXHWUKU, UHBIX NPEAMETOB NOTPEONEHNA U UCNOMb30BAHUSA — UCXOAA U3 CYMMBbI,
HeoOxo0aMMOoN ANna NpuobpeTeHns NpeaMeTa, NOMHOCTLIO aHANOrMYHOTO 3aCTPaxOBaHHOMY, C YYETOM U3HOCA
3acTpaxoBaHHOIo MMYLLECTBA;

6) Ana KBapTMP UNW OTAEMbHLIX KOMHAT B KBAPTUPE XXUIOM0 A0Ma, OTAENbHO CTOSALLMX >XUMbIX JOMOB
N (UNKN) XO3ANCTBEHHbLIX CTPOEHUN, BKIIOYAs aNMeMeHTbl OTAENKM U 06opyaoBaHUA KBapTUpbl (AoMa, cTpoe-
HWUI), — B pasMepe CTOMMOCTU NpuobpeTeHnsa KBapTup (KOMHaT) UM CTPOUTENLCTBA B AAHHOW MECTHOCTU
OTAENbHO CTOALLErO 34aHNS, MONMHOCTBIO aHANMOMMYHOrO 3aCTPaxoBaHHOMY, C YY4ETOM U3HOCA U dKCMnyaTauu-
OHHO-TEXHUYECKOr0 COCTOSAHMSA 3aCTPaxOBaAHHOTO 34aHUSA UMM COOPYXEHUS,

B) ANSA U3JENUii U3 AparoLeHHbIX METANMOB U AparoLeHHbIX KAMHEN — B pa3mepe OLeHKU, yCTaHaBMu-
BaemoW B COOTBETCTBUM C LiIEHAMU HA BELUM TAKOTO pOAa U KayecTsa, 0ObIMHO YCTAHABMMBAEMbIMU B KOMUC-
CWOHHOW TOProBrne BENUPHBLIMU U3AENNAMU;

r) Ana NnpousBefeHMin UCKYCCTBA U KONNEKUMUii — B COOTBETCTBUM C OLIEHKOW JKCMepTa, a Takke Ha 0C-
HOBaHUU LIeH HA ayKUMOHHbIX TOpPrax Npou3BeaeHnsIMu UCKyCCTBa U aHTUKBapuara.

JencreutenpHas CTOMMOCTb JOSMKHA YCTaHaBNMBaTLCA OTAEMNbHO MO KAXKAOMY 3aCTpaxoBaHHOMY Mpea-
METY U COBOKYMHOCTW NPEAMETOB, YKa3aHHbIX B CTPAXOBOM NOMMCE, Ha OCHOBAHUK NMPEeAOoCTaBEHHbIX [0-
KYMEHTOB UMK NMyTeM 3KCNEPTHOWN OUEHKW. [pu 3aknioyeHn 40roeopa UMyLLECTBEHHOr0 CTpaxoBaHus CTpa-
XOBLLMK BNpaBe Npon3BeCcT 0CMOTP CTPaxXyeMOoro UMyLLEeCTBa, a Npu HEOOXOAMMOCTU HA3HAYNTL JKCNIEPTUZY
B LIENAX YCTAHOBMEHMWA €ro 4enCTBUTENbHOW CTOUMOCTH.

Ecnu cTtpaxoBas cymma COOTBETCTBYET CTPaxoOBOW CTOMMOCTU, TO UMYLLECTBO AOMKHO CYMTaTbCA 3a-
CTPaxOBaHHbIM MOMHOCTbIO U YObLITKM JOSKHBEI BO3MELLATLCA B MOMHOM 00beme. Ecnu ctpaxoBas cymma
MEHbLLE CTPaxoBOW CTOMMOCTU, TO CTPaxoBOE BO3MELLEHUE AOIMKHO BbINMAYMBATLCA B Npeaenax crpaxoBoi
CYMMBbI.

Mpu cTpaxoBaHnn HUHAHCOBLIX PUCKOB CTPAaxoBas CymMMa He AO0SPKHA NpeBbILAaTh pasmep yObITKOB,
KOTOpbIE MOTYT ObITb NPUYUHEHbI 3aCTPAXOBaHHOMY MULYY B pe3ynsrare HacTynneHusi CTpaxoBoro crnyyas.

Ecnu crpaxoBas cymma no kakum-nmbo npuumHaM okasanach Bbille CTPaxoBOW CTOMMOCTU (Npu CTpa-
XOBaHUU UMYLLECTBA) MM 3aPUKCUPOBAHHOTO B AOTOBOPE MOKPLIBAEMOrO NONMcoOM pasmepa yobITkoB (npu
cTpaxoBaHuu PUHAHCOBLIX PUCKOB), CTPAXOBLUMK AOIMKEH NOTPe6oBaTh HEMEANIEHHO YMEHbLUMTL CTPaxXOBYHO
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CYyMMy 4O pasMepoB CTPaxoBOW CTOMMOCTH (pasmepa yObITKOB) NPV COOTBETCTBYIOLLEM NPONOPLUOHASTBHOM
YMEHbLUEHUWN CTPaxoBOi npemuun. B cuny 3akoHa AOroBOp UMYLLECTBEHHOIO CTPaxXOBaHUA AOSHKEH NPU3Ha-
BaTbCA HEAENCTBUTENbHLIM B TOW YaCTU CTPaxXOBOW CYMMbl, KOTOPas NPEeBbLILLAET AeNCTBUTENBHYIO CTOUMOCTb
MMYLLECTBA HA MOMEHT 3aKkiioyeHusa gorosopa. Mpu 3TOM ynnadveHHas M3nuiiHe YacTb CTPaxoBOW NpeMun
BO3BpaTYy HE MOATIEXMT.

Ecnu Gyaer aokasaHo, YTO 3aBbILLEHME CTPAxXOBON CYyMMbl SIBMIAETCA crieacTBueM obmaHa co CTopo-
Hbl CTPaxoBaTens, TO CTPaxOBLMK BNpaBe NOTPeboBaTh NPU3HAHUA A0rOBOPa HeAENCTBUTENbHBIM U ONnaThbl
CTpaxoBaTenem BO3MELLEHUA NPUINHEHHbIX My YObITKOB B pa3mepe, NPEBbLILLIAOLLEM CYMMY NOSTY4EHHOW UM
CTPaxoBOW NPEMUN.

Mpu 3aknio4eHnmn 4orosopa UMYLLECTBEHHOTO CTPaxoBaHUA NOTPEOUTENIO BaXKHO yOeanTLCS B COOTBET-
CTBMW CTPaxOBOW CYMMbl AENCTBUTENbHON CTOMMOCTU OObEKTa CTPAxOBaHUsI, MOCKONLKY 3aHMXKEeHWe CTpa-
XOBLLMKOM 3TOW CYMMbl MOXET HE NO3BONUTb €My BO3MECTUTb NPUYUHEHHBLIE CTPAXOBbLIM CRy4aeM yObITKM,
a ee 3aBblLUEHWE MOXET NPUMBECTM K NOJSIHOW yTpaTe NpaBa Ha Takoe BO3MELLEHUE B pe3ynbraTe NPU3HaHuA
[0roBopa CTpaxoBaHuUs HEAEHCTBUTENbHBIM NO TPEBOBAHMIO CTPAXOBLUMKA.

Mpu cTpaxoBaHuu OTBETCTBEHHOCTU Pa3nMUaloT cneayiowme suasbl yulepba:

- MMYLLECTBEHHBIN yep6 (Bpea MMyLLEeCTBY) — CTOMMOCTb PEMOHTA 111l BOCCTAHOBNEHUS ABUXUMOTO
1 (UIN) HEABMKUMOTO UMYLLECTBA, APYrUe pacxoAbl, BbI3BaHHbIE NPUYMHEHNEM Bpeaa (Hanpumep, pacxoabl
no TPaHCNOPTUPOBKE, NOMYYEHUIO KpeauTa u ap.);

- NWUYHBIN ywepd (Bpea NMYHOCTU) — pacxoAbl Ha nevYeHue, NpuobpeTeHne cneuuanbHeIX NPUCNOCo-
OneHU 1 MHON MEAULMHCKON TEXHUKU, HAeM MeACEeCTPbl U T.N.;

- MOpanbHbIf ywept (komneHcaums 3a pusnyeckne u HpaBCTBEHHbIE CTPaAaHUs);

- MPETEH3UN KOCBEHHO NOCTpaAaBLUMX (HANpUMep, B Crly4ae CMepTU KOpMUIbLIA, pacxofbl Ha norpe-
OeHune un ap.).

B poroBopax CTpaxoBaHus rpaXKaaHCKOW OTBETCTBEHHOCTU CTPaxX0Basi CymMMa onpeaensieTcsl CTopoHa-
MU MO UX YCMOTPEHMUIO.

JloroBopom J0OpPOBOMBHOrO UMYLLECTBEHHOTO CTpaxoBaHWA MOXeT ObiTb npeaycMOTpeHa npoueaypa
nepecMoTpa Mo 3asBIIEHUIO CTpaxoBaTensa onpeaeneHHbIX AOrOBOPOM CTPAxXOBOW CyMMbl U CTPaxoBOMW npe-
MWW B CBSI3N C MPOBEAEHUEM CTpaxoBaTeneM MepOnPUATUIA, YMEHBLUMBLUMX PUCK HACTYMNIIEHUSA CTPaxoBOro
cnyvasa u (Mnu) pasamep BO3MOXHOTO yulepba 06bekTy CTpaxoBaHusi, MO0 B Cny4Yae yBenuyeHus AeiCrBu-
TenbHOW CTOMMOCTM 3TOr0 O0bLEKTA.

B fnoroBope cTpaxoBaHMsi CTOPOHbI MOTYT OrOBOPUTb Pa3Mep HEKOMMNEHCUPYEMOTO CTPaXOBLUMKOM
ybbiTka — ppaHLmM3bl. PpaHLIM3a MOXET ObiTb YCIOBHON (HEBbMUTAEMOW) M 6e3yCnoBHOI (BbIYMTAEMOIA).
Mpu yCTaHOBNEHUM YCIOBHOM (hpaHLLUU3bl CTPAxXOBLUMK OCBODOXAAETCA OT 06A3aHHOCTU NPOM3BOAUTL Bbl-
nnatbl, ecnu pasmep yobiTka He npeBbiLIAeT pasMep (PpaHLLmM3bl, @ ecnu YObLITOK NPEBLILLAET ee pasMep,
TO CTPaxOBLUMK OMNavMBaeT yObITOK NONHOCTLIO. Npu ycraHoBneHuu 6e3ycrnoBHON hpaHLLUM3bl CTPAXOBLLMK
0CBOOOXAAEeTCA OT BO3MELLEHUS KaKAOTO YObiTKa B OFOBOPEHHOM pa3smepe (B aGCONIOTHOM UNKU NPOLEHTHOM
OTHOLUEHUN).

BknioveHue B aoroBop ycnosusi 0 dpaHiumMse 00bIMHO npegycMarpusaeTca Npasunamu CTpaxoBaHus
B CUTyauusiX, KOraa cTpaxoBaresfib Npyu 3aknioYeHnn J0roBopa CyLUECTBEHHO OFpaHUYEH B BO3MOXHOCTU Bbl-
6opa crpaxosLymka. MoaroMy npu onpeaeneHun ycrnoBuii orosopa A06pOBONLHOI0 UMYLLECTBEHHOIO CTpa-
XOBaHUA 0 (bpaHLLM3e CTPaxOBLUMK [OIDKEH AENCTBOBaTb 40OPOCOBECTHO M HE AoNycKaTk 3noynoTpebneHus
NpaBoM, KOTOPOE MOXET BbIPAXaTbCA B YCTAHOBMEHUU YCMOBHOMW (PPaHLUM3bl HA YPOBHE, NPEBbILLAIOLLEM
Haubonee 4acTo BCTpeyaloLmecss pasmepbl YObITKOB CTpaxoBaTesisl B pe3ynbrate HaCTynneHUsa CTpaxoBoro
cnyyas.

4.5 YcnoBusa o cpoke AeicTBMA AOroBopa

[orosop 40OPOBONLHOIO UMYLLECTBEHHOTO CTPaxXOBaHUA MOXET ObITb 3aKMIOYEH HA OAUH ro4 UK Ha
CpOK A0 ogHOro unu Gonee oHOrO roAa B LienbIX Mecauax, a Takke Ha BpeMs nposeaeHns paboT unm UHbIX
cobbITUI, B pe3ynbraTte KOTOPbIX MOXET ObITb MPUYUHEH BpEA UMYLLECTBEHHbIM MHTEPECAM CTpaxoBaTens B
CBA3W C HACTYNIEHMEM CTPAXOBOIO Cryyasi.

B cooTBETCTBUM C 3aKOHOAATENLCTBOM BCTYMJIEHUE JOrOBOpPA B CUITY U NPEAYCMOTPEHHAA UM OTBET-
CTBEHHOCTb CTPAxOBLUMKA HACTYNAIOT C MOMEHTA YNMartbl CTPaxoBaTenem CTpaxoBoro B3HOCA UMK NEPBOIA ero
4acTu, ecnm MHoe He NpeaycMOoTPeHo A0roBopomM. Ecnu B AoroBope CTpaxoBaHMA yka3aHa KOHKPETHAas aata
HaCTYNNEeHUs OTBETCTBEHHOCTU CTpaxOBLUMKA (Hanpumep, Aara noanuMcaHus A0roeopa), OTBETCTBEHHOCTb
CTpaxoBLUMKA HACTYMAET C 9TON AaTbl.

8



FOCT P 57056—2016

[orosop cTpaxoBaHUs NpekpaLlaeTcs B cnyvasx:

- UCTEYEeHUs1 CPoKa AENCTBUS, YKa3aHHOro B JOrOBOPE KaK AEHb €ro OKOHYaHuUs;

- UCMNOSTHEHUS CTPaxOBLUMKOM 0053aTenbCTB Mo A0roBOpY B NMONHOM 00beme (Bo3melleHue yuiepba B
pasmepe CTpaxoBoOW CyMMbl);

- Heynmnartbl CTpaxoBaTenem BTOPOW YaCTKU CTPaxOBOW NPEMUU MPU YNnaTe CTPaxoBbiX B3HOCOB B A1Ba
CpokKa;

- NMMKBUZALMMW CTPaXOBLUMKA B YCTAHOBNEHHOM 3aKOHOAaTeNnbCTBOM Poccuiickoi deaepauumn nopsake;

- NPWU3HaHUA AOroBOpa CTPaxXOBaHUS HEAENCTBUTENbHBIM MO PELLEHWIO CyAa;

- B APYrux crny4yasx, npeaycMOoTPEHHbIX AeNCTBYIOLWMM 3aKOHOAATENbLCTBOM Poccuiickon degepauum.

[loroBop CTpaxoBaHWs MOXET ObITb NPEKpaLLEH 10 HACTYMIIEHUSI CPOKA, HA KOTOPLIA OH Obin 3aKMIOYEH,
ecrnu nocre ero BCTYMMEHUs B CUIY BO3MOXHOCTb HAacCTyMNeHUs CTPaxoBOro Cry4as otnana, B YaCTHOCTU B
pesynsrate rubenu 3acTpaxoBaHHOMO UMYLLECTBA, MO MPUYMHAM UHbLIM, YEM CTpaxoBou cnyyaw. Mpu atom
CTPaxOBLLMK COXPAHSIET MPABO HAa YaCTb CTPAXOBOIO B3HOCA NPOMOPLIMOHANBLHO BPEMEHHU, B TEHEHUE KOTOPOTo
[EencTBOBano cTpaxoBaHue.

Mpu gocpouHOM OTKa3e cTpaxoBarens OT UCMONHEHUS A0roBOpa CTpaxoBaHUs IEMCTBME A0r0BOpa npe-
KpaLuaeTcs, Npu 3TOM YnnaveHHbIl CTPaxOoBLUMKY CTPaxXOBOW B3HOC HE BO3BpAaLL@eTcsl CTpaxoBartenio, ecnu
NPUYKHON €ro 0TKAa3a He CTanu HapyLIeHUst CTPaxXOBLUUKOM YCROBUI JOrOBOpa NubO B OrOBOPE HE OrOBOpe-
HO MHoe.

4.6 YcnoBusa 06 ynnare cTpaxoBOW npeMum (CTpaxoBbiX B3HOCOB)

Heynnara ctpaxoBarenem o4epeaHOro CTPaxoBoro B3HOCA B YCTAHOBIIEHHbIV JOTOBOPOM CTPaxoBaHUs
CPOK Aa€eT CTPaxOBLLUKY NPaBO pacTOPrHyTb AOroBop 6e3 Bo3Bpara CTpaxoBarenio ynnayeHHoro MM crpaxo-
BOrO B3HOCA, YTO AEMnaeTcs, Kak npasuno, 6es npeaynpexaeHus 4ONyCTUBLLErO HapyLLUeHWe CTpaxoBaTensi.
3TO CTAHOBUTCA NPUYMHON MHOTOYMCMNEHHBIX MPETEH3UN, *anob u cyaebHbIX UCKOB NOTpedbuTenen, He noa-
neatumx y[0BMNeTBOPEHUIO, €CNU YCIIOBUAMMK OTOBOpA HE NpeAyCMOTPEeHa onpejeneHHas npoweaypa s3a-
MMOAENCTBUA CTPaXOBLUMKA CO CTPaxoBaTeseM, HE UCNOMHUBLLUMM BOBPEMS CBOE 0053aTenbCTBO MO ynnare
oYepegHOro cTpaxoBoro B3Hoca. Moaromy noTpedbutens 3auHTEPecoBaH B HANWMUMM B AOTOBOPE A€TalNbHbIX
YCIOBMiA O CTPax0BOW NPEMUU U €€ onnare, Bkno4asa cnocob pacyera u obLwuin pasMmep npeMun, NopsiAoK ee
Onnarbl, @ €CAM OHa ONAaYMBAETCA B PACCPOYKY — NEPUOANYHOCTL M NPeAenbHbie AaTbl, MECTO UK CNoco6
BHECEHUs (NepevmncneHns) CTpaxoBLLUMKY CTPaxXOBbIX B3HOCOB, a TakKe AENCTBUA CTPaXOBLLMKA N OTBETCTBEH-
HOCTb CTpaxoBaTens Npu NPOCPOYKE 04EPEAHOro nnarexa.

Mocne cornacoBaHus pasMepa CTPaxoBOM NPeMUK U NePUOAUYHOCTU PErynapHbIX Nnarexen, noTpedu-
TEMIO Nepes 3akoYeHneM A0roBopa He0OX0AMMO yOeauTbCs, Y4TO NPeAYCMOTPEHHbIE A0rOBOPOM KOHKPET-
Hbl€ AaTbl M CNOCOO BHECEHUS (NEPEUNCIIEHUST) UM OYEPEAHbIX NIaTeXe No AOroBopy (HanpuMmep, SNEKTPOH-
HbIM NEPeBOAOM HA CYET CTPaxoBLUMKA Yepes ceTb VHTepHeT) npuemnemsl Ans Hero. B npotusHom cnyvae
OH BrnpaBe noTpeboBaTb OT CTPaxXOBLUMKA NPEAYCMOTPETL B JOrOBOPE UHbIE, Gonee npuemnemMble ans Hero
€nocoBbl M AaTbl OCYLLECTBNEHNUS CBOMUX PETYNSAPHBIX NNaTexeii no Aorosopy.

XoTAa 3aKoHOAAaTENbLCTBO 3TO MO3BONAET, AOOPOCOBECTHAA NPAKTUKa CTPaxXoBaHWA He npegycMmarpusaer
aBTOMaTUYECKOIO PaCTOPKEHNA CTPAXOBLUMKOM AOrOBOpa CO CTpaxosarenem Ha cneayLwui eHs rnocne npo-
MyLUEHHOrO UM CPOKa OYepeaHoro nnarexa. [MockonbKy Npocpoyka MOXET ObITb BbI3BaHA 0GCTOATENLCTBAMM,
He 3aBUCALLMMM OT BOMKM CTpaxoBarTens (BbIro40Nonyyarens), B TOM YACNe HaCTYNNeHMeM CTPaxoBoro Criy4as,
TNMLIMBLLETO ero puamyeckor unm pmHaHCOBOWM BO3MOXHOCTU NMPOU3BECTU NNATEX, UHBIMU (POPC-MaXKOPHBIMU
obcToATENLCTBAMU, €70 CMEPTLIO, TSHXKENbIM 3aboneBaHnem, 06bEKTUBHON HEBO3MOXHOCTbLIO OKa3aTbCs B Me-
CTe, [€ UMW OTKYAA MOXHO COBEPLUMTL MAATEX U T. A., AOTOBOPOM AOMKHbI ObITb NPEAYCMOTPEHbI NpoLeaypbl
BbISICHEHUS CTPAXOBLUMKOM MPUYMHBLI MPOCPOYKU MaTexa u AanbHelwnx HaMepeHuii cTtpaxoearens nyTeM
YCTaHOBMEHMA KOHTaKTa co cTpaxoBaTtenem (Bbirogonpuobperarenem). PekoMeHOyeTCcs NpeaycMoTpeThb
B [JOrOBOPE, YTO B Crly4yae MPOCPOMKM YCTaHaBMMBAETCA Nepuos YCrnoBHOIo (orpaHW4eHHoro) 4encTeuns Ao-
roBopa, Ha4YMHas co CNeAyLLEro AHA NOCne npeaenbHON AaTbl NPONYLLEHHOrO Nrarexa, B TEe4eH1e KOTOporo
BCE 00A3aTENbCTBA CTPAXOBLUMKA COXPAHAIOTCA TOMBKO NMPU YyCNOBMU MOCNEAYIOLLEro NOATBEPKAEHNA CTpa-
XOBarTenem u NPU3HaHWsa CTPaxOBLLUMKOM OTCYTCTBUS BMHbI CTPAxXOBaTens B MPOCPOYKE O4EPEHOro nnarexa.
[oroBOpoM MOXeET ObITb Takke NpefyCMOTPEHO, YTO B Crly4ae OTCYTCTBUS TAKOro MOATBEPXAEHUs AOroBop
COXPaHSIET CUIy Npu YCIOBUM NOTaLLEHNs CTpaxoBaTeneM 3a0/MKEHHOCTH M BbINnaThl WTpada 3a Takoe Ha-
pyLUEeHWE B YCTAHOBIEHHbIX AOFOBOPOM Pa3yMHbIX pa3mepax U B COOTBETCTBYIOLLIME CPOKM.

CnepyeT Taloke UMETb B BUAY, YTO €CMIM CTPaxXoBOMW criyyan npousoLlen A0 AaTbl BHECEHWUA ovepen-
HOro mnarexa, ynnara KoToporo BrnocrneacTeumn Obina crpaxoBarenem npocpoyeHa, akT Takon NpocpoYKu
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He 0cBODOXIAEeT CTpaxoBLUMka OT 06A3aHHOCTEN NO BbINMaTe CTPaxoBOro Bo3MelleHud. Takke B cnyyae,
eCrnn CTpaxoBLUMK He BOCNOMb30Barcs NpaBOM Ha pacTopXeHwWe Aorosopa AO0OPOBONLHOrO CTPaxoBaHWS
UMYyLLEeCTBa B CBSI3U C NPOCPOYKON CTpaxoBaTenemM O4YepedHOoro nnaTtexa, OH He MOXET OoTkasaTb B BbiMna-
Te CTPaxoBOro BO3MELLEHMS MO HACTynuBLUEMY NMOCNe 3TOro0 CTPaxOBOMY Cy4alo, OAHAKO BNpaBe 3a4ecCTb
CYMMY MPOCPOYEHHOr0 CTPaxOBOr0 B3HOCA Mpu OMNpeaeneHnn pasmepa noanexallero Bbinnare cTpaxoBoro
BO3MeLLeHuSA. [pu 9TOM CTpPaxoBLUMK, HE BbIPA3MBLUMIA CBOIO BOMIO HA OTKA3 OT UCMOMHEHMS fOroBopa, Bnpa-
Be 00paTuThCAa B CyA € TPeBOBaHWEM O B3bICKAHMU MPOCPOYEHHOrO CTPaxXOBaTENEM O4YEPEAHOTO CTPAXOBOro
B3HOCA.

Mo goroBopam, 3aknYEHHLIM Ha CPOK MEHEE OAHOTO roaa, pasmep CTPaxoBOi NpeMun (B3HOCA) MOXET
yCTaHaBNMBaTbCH Kak NPONOPLMOHANbHO CPOKY CTPAXOBaHUs!, Tak U C UCMONb30BaHUEM HENMHENHBIX KO3d-
duumeHToB. Mpu 3TOM 0ObIYHO HEMOSHbIA MECsL NPUHUMAETCS 3a NOMHbINA.

Mpu cTpaxoBaHun Ha cpok Bonee ogHOro roga pasmep obLuei CTpaxoBon npeMuu (B3HOCA) MO AOrOBOPY
CTpaxoBaHUsl YyCTAHABMUBAETCA KAk CyMMa CTPaxOBbIX MPEMUIA 3a KaX{ablii rog M 3a Kaxabli Mecsl, CBepx
MONHOro roga.

Ecnu nocne BbInnaTtbl CTPAaxoBOro BO3MELLEHUSI CTOPOHbI HAMEPEHbI 3aKJIIOUYUTL AOMOSNHUTENBHOE CO-
rnaleHune ¢ Lenbio BOCCTAHOBMNEHWUSI CTPAxX0BOW CYMMbI B MPEXHEM pasMepe, CTPAaxXOBLLMK MOXET NPeTeHao0-
BaTb HA JONOJIHUTENbLHYIO CTPAxOBYIO MPEMUIO, PACCYMTLIBAEMYIO, UCXOAA M3 HEOOXOAUMOCTU 0BecneunTb
NOKPbITUE U3PACXOA0BAHHON YaCTU CTPAxXOBON CYyMMbl.

Mpu cTpaxoBaHun B BanOTHOM 3KBMBAmNeHTe CTpaxoBasi NPeMus (B3HOC) onnaduBaeTcs B pybnsx no
Kypecy LleHTpanbHoro 6aHka Poccuiickon degepauun, yCTaHOBNEHHOMY Ha AaTy ynnaTtbl AEHEXHbIX CPEACTB
B Kaccy CTpaxoBLUMKa (NpeacCTaBUTENO CTPAxOBLUMKA) UMM HA AaTy NEPEUYUCTIEHUS AEHEXHbIX CPeACTB Ha
pPaCYETHBIN CYET CTPaXOBLUMKA.

4.7 YcnoBusi 06 06513aHHOCTAX CTOPOH NPU HACTYNNIEHUU CTPaXOBOIO Criyyas

O6A3aHHOCTM CTPaxOBLUMKA MO MCMOMHEHMI0 CBOMX 00513aTenbCTB N0 AOroBOPY A0OPOBOMBHOMO UMY-
LLIECTBEHHOIO CTPAxXOBaHWA HACTYMAaT Npu NPU3HAHUM COObITUA, B pe3ynbraTe KOTOPOro NMPUYMHEH yObITOK
MUMYLLECTBEHHbLIM WHTEpecam 3acTPaxOBaHHOro, CTPaxoBbiM cry4YaeM. [MOCKONbKY 3akoOHOAATENbCTBOM
npegycmoTpeHa 00s3aHHOCTL CTpaxosarens (sbirogonpuobperarens) yseAoMUTb CTPaxoBLUMKa O HacTynne-
HUK CTPAaxOBOro Cry4asi B NOPsiAKe U CPOKKN, KOTOPbLIE YCTaHOBMEHbI AOrOBOPOM, AOTOBOP AOMKEH CoaepXaTb
YCMOBUS O MOPSIAKE U CPOKax Takoro yseaomnennsn. B cnyyae otkasa cTpaxoBlymKa B Bbinnate CTPaxoBoro
BO3MELLIEHUSA CO CCbISTIKOM HA HEeNONy4eHue UM Takol UHGOPMaLUMK B YCTAHOBNEHHOM NOPAAKE U B COOTBET-
CTBYIOLLME CPOKM, CTpaxosaTernb (BbIrogonpuobpeTarens) BNpase OCNOpUTb TakoW OTKas, NpeabsBuB AOKa-
3aTenbCTBa TOr0, YTO CTPAXOBLLUK CBOEBPEMEHHO Y3HAN O HACTYNNEHUU CTPAXOBOro cnyyas nubo 4To oTCyT-
CTBUE Y CTPaxXOBLUMKA cBeAECHUI 06 3TOM He NOBNUANO Ha €r0 BO3MOXHOCTbL ONPEAEnUTb, AENCTBUTENBLHO NN
MMen MecTo CTPaxoBON CRyYaii U KakoBa CyMMa NPUYMHEHHOTO Npu SToM yuiep6ba.

Bosnaras Ha cTpaxoearens 0653aHHOCTb NO YBEAOMNEHUIO O HACTYNNEHUN COOLITUA, NPUYMHUBLLIETO
yweps MMyLLIEeCTBEHHbIM UHTEpEcam CTpaxoBaTens, 3akoH He TpebyeT OT Hero 0AHOBPEMEHHOro NpeacTas-
NEeHnA CTPaxOBLUMKY BCEX JOKYMEHTOB, HEOOX0AUMBIX AN NPU3HAHWUA 3TOM0 COOLITUA CTPaxOBbIM CRy4Yaem
1 oueHkm ywepba, noanexallero BO3MELEeHNIo (4To, kak npasuno, Tpebyet onpeaenerHHoro spemenun). Oa-
HaKO NOCKOMNbKY CTPaxoBaTenb 3aUHTEPECOBAaH B CKOPENLLEM NOMYY4EHUN CTPAXOBLUMKOM BCeW HeoOXxoaumon
Ana 9TOro AOKYMEHTUPOBAHHOW MHAOPMauMK, eMy cneayer npocneautb, 4toObl B MpaBuna crpaxoBaHus
unu Aoroeop Gbln BKIOYEH NMOHATHBINW €My CNUCOK AOKYMEHTOB (C YKa3aHWeM CTaHAAPTHOW (DOPMbI KaXA0ro
TaKoOro AOKYMEHTa 1 opraHa unu opraHusauuu, 06a3aHHbLIX €ro BbiAaTh), HEOBXOANMBIX U [OCTATOYHbIX ANS
NOATBEPXKAEHUSA CTPAXOBOro Cryyas U oueHku ywepba, nognexaiiero BO3MELLEHUIO, a Taloke MakCUMarbHbIi
(npeaenbHblil) CPOK OT MOMEHTA NOMYYEHUN CTPAXOBLUMKOM BCEX HEOOXOAUMBIX JOKYMEHTOB 1O MOMEHTA Bbl-
NNaTbl CTPaxoBOro BO3MELLEHMSI TPUEMNEMbIM ANA cTpaxosaTens (Bbirogonpuobperarens) cnocobom.

Takoi cnucok AOKYMeHTOB B pasunax CTpaxoBaHWs WKW AOrOBOPE HE AOMKEH ObiTb OTKPLITbIM, TO
€CTb coAepxarb (hopMyNUPOBKM TUNA «U UHLIE AOKYMEHTbI N0 TPeGOoBaHUIO CTPaXOBLUMKA», AOMyCKaloLLmMe
NPOM3BOJ CTPAxXOBLUMKA B ONpeAeneHun cocTaBa Heo6xoaUMbIX €My JOKYMEHTOB U, CNeA0BaTENbHO, BO3MOX-
HOCTb 3aTIrMBaThb BbINNATy BO3MELLEHWUS CTPaxoBaTenio (Bbirogonpnobperarento) Ha HeonpeaeneHHbI CPoK.

MoTtpebutensam ycnyr 406POBONLHOTO MMYLLECTBEHHOTO CTPAXOBaHWUS CNEAYET KPUTUYECKU OLIEHUBATb
NpPeanoXeHnsi CTPaxOBLUMKOB, OTNUYAIOLLMECH OT OOLEeNPUHATLIX B AOrOBOPax AAHHOrO BMAa obsizarenb-
CTBOM BbINMarbl CTPax0BOr0 BO3MELLEHNA B 3Ha4UTENbHO Gonee KopoTkne, Yem y KOHKYPeHTOB, cpoku. CTpa-
XOBAaTEeNo CreayeT OLeHNTb, CMOXKET S OH 06eCNeYnTb B CTONb KOPOTKWIA CPOK NPEACTaBNEeHNE CTPaXOBLUMKY
BCEX HEODXOAUMbIX AOKYMEHTOB, CBA3AHHbLIX CO CTPaxoBbiM cnyvyaem. B npotmsHom cnyvae emy cnegyer
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yGeanTbCs, YTO HEMCMONHEHME UM STOTO CPOKa HE MPUBEAET, COrMacHO AOTOBOPY, K HEONArONPUSTHLIM Ans
HEro nocrneacTBUsIM.

B cnyuyae, ecnu CTpaxoBLUMK OCNapuBaeT AelCTBUTENBHOCTL 3aKIIOYEHHOTO MM AOroBOpa A40GPOBOIb-
HOTO MMYLLECTBEHHOMO CTPaxOBaHWsA, CCbINasiCb Ha OTCYTCTBUE Yy CTpaxosatens (Bbirogonpuobperarens)
MHTEepeca B COXPaHEHWUM 3aCTPaxoBaHHOrO WMYLLECTBA, CTpaxoBaTternb (Bbirogonpuobperarens) He o6sizaH
NPeAoCTaBNATb CTPaXOBLUMKY KaKue-ninGo AOKYMEHTbI UMK WHbIM 06pa3oM A0Ka3bIBaTb HANUYKUE y HEro Tako-
ro MHTEpeca, NOCKONbKY 6pemsa AoKa3biBAHUS B STOM Cry4Yae BO3Naraercsl Ha CTPaxoBLUMKA.

CTpaxoBLUMK 0CBOGOXAAETCA OT BbINMaThl CTPAXOBOTO BO3MELLEHUS!, ECIIM AOKAXKET, YTO YMbICEN nuua,
B MOMb3y KOTOPOro NPOU3BEAEHO CTpaxoBaHue, Obin HanpasneH Ha yTpaty (rmbenb), HeAOCTaqy UMW NOBPEX-
JEHWE 3aCTPaxoBaHHOMO UMyLLECTBA MO0 co3aaHne 0GCTOATENLCTB, BNEKYLUMX BO3HUKHOBEHUE Y HETo u-
HaHCOBbIX NOTepPb MMM 065A3aTeNbCTB NO BbiNfaram TPETbUM NMULAM, U YTO 3TO NINLO XKENano HacTynneHus
yKasaHHbIX HEraTUBHbIX NOCNEACTBUN.

3aKOHOM MPEAYCMOTPEHO, YTO CTPaxoBaTesb AOMMKEH NPUHSATL BCE BO3MOXHbIE MEpbl N0 NPeaoTBpa-
LLEHWNIO UMK YMEHBLLEHMIO YLepGa 1 No cnacaHuio 3acTPaxoBaHHOMO UMYLLECTBA, TEM HE MEHee NPW HaCTy-
MAeHUU CTPaAXOBOro Criydas BCrneacreue rpy6oi HEOCTOPOXXHOCTU CTPaxoBaTens unu Buirogonpuobperarens
(B TOM YKuCnEe ero XanaTHOCTU, HEOCMOTPUTENBHOCTH), CTPAXOBLUMK MOXET GbiTb 0CBOGOXAEH OT BbINMAThI
CTPaxOBOro BO3MELLEHUS!, TOMBKO €CNU 3TO NPAMO MPEAYCMOTPEHO 3aKOHOM.

K cTpaxoBLUMKy, BbINNATMBLUEMY CTPAXOBOE BO3MELLUEHWE, NEPEXOAUT B NPeAenax BbiNfNa4YeHHO! CyM-
Mbl NpaBo TpeGoBaHKs, KOTOPOE CTpaxoBaTenb (BbIOAONPUOGPETATENL) UMEET K NNLY, OTBETCTBEHHOMY 3a
yObITKM, BO3MELLEHHbIE B pesynbTate cTpaxoBaHus. Ecnu ctpaxosarens (Bbirogonpuobperaresb) oTkasancs
OT CcBOEro npasa TpeGoBaHuA K nuLy, OTBETCTBEHHOMY 32 YObITKW, BO3MELLEHHbIE CTPAXOBLUUKOM, WM 3TO
CTano HEBO3MOXHbIM M0 BMHE CTPaxoBaTens (BbIrogonpuoGpeTarens), CTPaxoBLUMK MOXET GbiTb 0CBOGOXAEH
OT YNnaThl CTPAX0BOro BO3MELLEHNS MOMHOCTLIO UMK B COOTBETCTBYIOLLIEN 4acTU U BNpase notpe6osark BO3-
BpaTa U3NMULLIHE BbINMA4YEeHHOW CYMMbl BO3SMELLEHHUS.

Ecnu goroeopoM A06pOBONBHOMO CTPaXOBaHUSI MPEAYCMOTPEH BOCCTAHOBUTENbHbLIA PEMOHT TPaHC-
MOPTHOTO CPEeACTBa Ha CTaHLMMW TEXHUYECKOTO 0BCNY>KMBaHUSI, OCYLLECTBIISIEMbINA 3@ CYET CTPAXOBLYMKA, TO
B CIlyyae HEUCMNONHEHNS 06s13aTeNnbCTBA MO NPOU3BOACTBY BOCCTAHOBUTENLHOTO PEMOHTA B YCTAHOBSEHHbIE
[OrOBOPOM CTPAxOBaHUsl CPOKW CTpaxoBaTerb BNpPaBe NOPYYUTb NPOU3BOACTBO BOCCTAHOBUTENILHOMO PEMOH-
Ta TPETbUM NULAM NGO NPOM3BECTU €TI0 CBOMMU CUNTaMK M NOTPeBOBAaTL OT CTPAXOBLUMKA BO3MELLEHUA NO-
HECEHHbIX PacxXoAoB B Npeaenax CTpaxoBoil Bbinnatbl. Mpu 9TOM CTPAXOBLUMK HECET OTBETCTBEHHOCTb 3a
Ka4yecTBO BOCCTAHOBUTEMBHOTO PEMOHTA B paMKaxX CTPaxXOBOTO BO3MELUEHWSA NO A0roBOpy A0GPOBONLHOMO
CTpaxoBaHWsl UMYLLECTBA, €CNMU OH NPOU3BEAEH CTaHLMEH TEXHUYECKOro 06CNy*uBaHUA NO HaNPaBNEHUIO
CTPaxoBLUMKA.

4.8 YcnoBus o pasmepe CTpaxoBOro BO3MeLeHus

[06poCcoBECTHOM NPaKTUKOW SIBMAETCA BKIIOYEHME B LOrOBOP AOGPOBONBHOIO UMYLLECTBEHHOIO CTpa-
XOBaHUWA YCMOBUIA O NOPAAKE OLIEHKW pasMepa CTPaxoBOro BO3MELLEHUS NO BCEM NPEAYCMOTPEHHbIM [J0r0BO-
poM 06beKTaM CTPaxOBaHUA U CTPaXOBbIM Cry4asM, Kak onpedeneHHbIX, Tak U He onpeaeneHHbIX AeNCTBYIO-
LM 3aKkoHoAaTenbCTBOM.

B cooTBeTCTBMM C 3aKOHOAATENbCTBOM B Criy4dae nofHoin rmubenu umywecraa, To €CTb NPU NOMHOM €ro
YHUYTOXKEHUN nn6o Takom noBpexaeHun, Korga oHO He NOANEXXUT BOCCTAaHOBNEHUIO, CTpaxoBoe BO3MELLEHNe
BbIMNMA4YMBaETCA B pa3mepe NOMHON CTPaxoBoi CYMMbI.

CTpaxoBoe BO3MELLEHME HE MOXET MpeBbiaTe pasMepa npamoro yuwiepba 3acTpaxoBaHHOMY UMyLLe-
CTBY CTpaxoBaTens UM TPETLErO NULIA NPU CTPaxoBOM Cly4ae, eCnv JOroBOPOM CTPaxoBaHUA HE NpeayCcMo-
TPeHa BbINnaTa CTPaxoBOro BO3MELLEHUS B ONPEAENEHHON CyMMe.

[ns cnyyaes, Korga cTpaxoBas CyMMa OKa3blBA€TCH HMXKE CTPaxOBOW CTOMMOCTM MMYLLECTBA, KOpO-
BOOYHbIE MONUCHI, KaK NPaBuUo, NpeaycMaTpuBaloT CTpaxoBoe BO3MeELLEHWE «MO NPONOPUUMY, TO eCTb pas-
Mep BO3MELLIEHNSI COKPaLLAeTCa NPONOpPLUMOHANbHO OTHOLWEHUIO CTPAxXOBON CYMMbl K CTPaxoBOW CTOMMOCTU
umMmyLlecTBa.

Ecnun 310 He pa3bACHAETCA cTpaxoBarenio 40 3akNi4YeHUAa Aoropopa CrpaxoBaHusa, To OH, Kak npaBuno,
npu HAaCTyNneHnn CTpaxoBoro cny4vyas oXxmaaeT CTpaxoBoro BO3MELLEHUs B pasMepe HaMHOro 60nbu1eM, yem
97O CneayeT U3 NpaBui CTPaxOBaHWA, Ha OCHOBE KOTOPbIX Bbin 3akntoueH Aorosop. Takas npakTuka siBnsieTcs
HeJ0bpPOCOBECTHOMN, MOCKONbKY HAaBA3LIBAET NOTPEOUTENIO HEBLIFOAHBLIE ANIA HEFO YCNOBUSA, YTausasi OT HEro
BO3MOXHOCTb 3aKMO4YUTb TaKOW AOFOBOP HA YCNOBUU CTPAXOBOr0 BO3MELLUEHUA «NO NePBOMY PUCKY», TO €CTb
B pasmMepe pacxooB Ha BOCCTAHOBSIEHUE NOBPEXIAEHHOTO0 UMYLLECTBA, HO HE BbiLLE CTPaxX0BON CYMMbI.
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Mpn NOBpeXaeHUM 3aCTPaxoOBaHHOTO 0GbEeKTa HEABUXMMOTO UMYLLECTBA, KOT4A B pesynkrate CTpaxo-
BOTO CNy4yasi OH He MPEKPAaTUIl CBOEro CyLECTBOBAHNA, HO HE MOXET BbiTb MCNONbL30BaH B NEPBOHAYANILHOM
KayecTBe, CTPAXOBOE BO3MELLEHME PACCYNTLIBAETCA KaK pasHULIA MeXay CTPaxoBOi CYMMON U CyMMOIi OT pe-
anusauumn CTpaxoBaTernemM 0CTaTKOB 3acTPaxoBaHHOIO UMyLLecTBa. CTpaxosartens (Bbirogonpuobperarerns) B
3TOM Cnydyae BnpaBe 0TKa3aTbCs OT CBOMX NPAB HA Takoe UMYLLECTBO B NOMb3Y CTPAXOBLUMKA B LIENSIX Mony-
YEeHUA CTPAxOBOI0 BO3MELLEHUS B pasMepe NOSIHOM CTPaxOBOM CYMMbI, €CNK TAaKoe MpaBo NPeayCMOTPEHO
AO0rOBOPOM OGPOBOILHOMO CTPAX0BaHNA UMYLLECTBA.

B ToM criyyae, Korga CTpaxoBaTeflb 3aKMOYWN [0r0BOPbI CTPAXOBAHWA WMYLLUECTBA C HECKOSbKUMM
CTPaxXOBLUMKAMW Ha CyMMY, NPEBbLILLAIOLLYIO B OGLLEH CROXHOCTM CTPax0BYl CTOMMOCTbL UMYLLECTBA (4BOM-
HOE CTPaxoBaHMWE), CTPAxXOBOE BO3MELLEHNE, NOSTyHaeMOe UM OT BCEX CTPAXOBLUMKOB NO CTPAXOBAHUIO 3TOO
MMYLLIECTBA, HE MOXET NPEBbLILLATL €r0 CTPAXOBON CTOMMOCTH. [pn STOM KaXablil U3 CTPAXOBLUMKOB BbiMnna-
YnBaET CTPaxOBOe BO3MELLEHUE B pasMepe, NPONopUUOHANbHOM OTHOLIEHWIO CTPAXOBOW CYMMbl MO 3aKMio-
YEHHOMY UM JJ0TOBOpY K 06LLEel CyMMeE N0 BCEM 3aKMIOYEHHbIM 3TUM CTpaxoBaTenem 40roBopamM CTPaxoBaHUs
YKa3aHHOIO MMYLLECTBA.

YCnoBusiMU 0T0BOPA CTPAXOBaHNA MOXET NPeayCMaTpUBaThLCA 3amMeHa CTPAXOBON BbINAATbI KOMIEH-
caumei yuiepba B HaTypanbHoi chopMe B Npeaenax CyMmbl CTPaxoBoro BO3MELLEHUS.

MockonbKy OAHO# U3 PacNpPOCTPAHEHHbIX NMPUYKUH CMOPOB O PasMepe CTPAXOBOMO BO3MELLEHUS SBNSET-
CS yYEeT CTPaXOBLLUMKOM NPU €r0 pacyeTe U3HOCA 3aCTPax0BaHHOIO UMYLLECTBA, A0GPOCOBECTHON NPAKTUKOM
ABNAETCS NPEJOCTABNEHNE CTPAXOBATENIO NPU 3aKMIOYEHUN 40TOBOPA 40GPOBOMBLHOIO CTPAXOBAHUS UMYLLIE-
CTBa npasa BbIGopa 1 BKIIOYEHUS B 4OTOBOP CNOcoGa pacyeta yObITKOB, NOHECEHHbIX B pesynbraTe HacTymnre-
HUSA CTPaxOBOro cryyas: 6e3 ydeta U3HOCa UNK C y4ETOM M3HOCA 3aCTPAXOBAHHOMO UMYLLECTBA.

Mpu onpeaenexnu pasmMepa NOAMEXaLLEro Bbinnare CTPaxoBoro BO3MELLEHUA CTPaxXOBLUMK BNpase 3a-
YecTb CYMMY NPOCPOYEHHOIO CTPaxX0BOr0 B3HOCA, €CAIU CTPAXOBOM CAy4Yai HacTynun 40 ynnaTtkl 04epeaHoro
CTPaxoBOro B3HOCA, BHECEHNE KOTOPOTO NPOCPOYEHO.

4.9 YcnoBus 06 OTBETCTBEHHOCTU CTOPOH 3a HapylWeHUA yCNoBUiA A0rosopa

OTBETCTBEHHOCTb CTOPOH A0TrOBOpa A0GPOBONILHOIO UMYLLECTBEHHOTO CTpaxoBaHusA no obwemMy npa-
BMITY MOXET NPOAABNATLCA B (hOPMaX BO3MELLEHUA YObITKOB, NPUMUHEHHBIX APYrOM CTOPOHE, B3bICKAHUA He-
YCTOWMKM, MPOLIEHTOB 3a MOSIb30BaHUE YYXMUMU AEHEXHBIMU CPEACTBAMM, KOMNEHCALMM MOPanbHOIO Bpeaa.

MockonbKy cTaHaapTHble hopMbl 4OroBOpa (MpaBuIT) CTpaxoBaHMA pa3pabaTbLIBaOTCA CTPAXOBLUMKAMU,
OHU BCEeraa coaepxar ycrnosusi 06 OTBETCTBEHHOCTM 3a Niob0e HapyLueHUe yCroBUi JOroBopa CTpaxoBaHUsI
CO CTOpPOHbI CTpaxoBaTens, HO AaNneko He BCeraa — CO CTOPOHbLI CTPAXOBLLUMKA.

OCHOBHOW BMA HapyLUIEHMIA YCNOBUI AOroBopa A06pOBOMNbHOr0 MMYLLIECTBEHHOIO CTPaxX0OBaHUS CO CTO-
POHbI CTpaxoBaTensa — Heynnara B yCTAHOBIEHHbIE JOTOBOPOM CPOKU OYEpPeAHbIX CTPaxOBbIX B3HOCOB. XOTA
3aKOH He 005s13bIBAET CTOPOHbI I0r0BOPA, a NuLLb pa3peLuaeT UM onpeaenuTb B 4OroBOpe NOCMeACTBUS TaKoM
NpPOCPOYKK, NpaBuna CTpaxoBaHUsi U AOrOBOPLI, Npeanaraemble CTPaxXoBLUUKAMMI, KaK MPaBuIlo, BKIIOYAIOT YC-
nosusi 0 6e3yCroBHOM MpaBe CTPaxXoBLUMKA B Criyyae NpoCPOYKM CTpaxoBaTeneM CTPaxoBOro B3HOCA pacTop-
THYTb A0roBop 6e3 kakoro-nm6o BO3MELLEHUS CTPaxoBaTENto NyTEM NPOCTOro U3BELLEHUS ero 06 3ToMm chakTe.

pyroii BuA HapyLUeHWI — 3aaepkka NpeacTaBneHns u (Mnu) HeNoNHOTa AOKYMEHTOB, KOTOPbIE CTPAaxo-
BaTenb AOMKEH B COOTBETCTBUM C JOFOBOPOM NPeACTaBUTb CTPAXOBLUMKY AN KBanvdukaumum HacTynuBLIEro
coBbITUA KaK CTPAxOBOro Criy4asi U OLEHKU pasMepa CTPaxoBOro BO3MELLEHUS. Takue HapyLUeHUsi, eCni OHK
He CBA3aHbl C YMbICMIOM Ha 0OMaH CTPAaxOBLLMKA, YLLEMISAIOT MHTEPECHI CAMOTO CTPaXOBAaTENA, CTPAXOBLUUKY
e AaloT 3aKOHHYI0 BOSMOXHOCTb HE BbINMaynBaTb CTPaxOBOE BO3MELLUEHWE B YCTAHOBMIEHHBIN AOrOBOPOM
CpOK, MOITOMY CrneLuanbHble Mepbl OTBETCTBEHHOCTU CTPaxoBaTens 3a Hero JorosopomM (npasunamu) crpa-
XOBaHUSA, KaKk NpaBumno, He yCTaHaBNMUBAIOTCA, 3@ UCKMIOYEHUEM YCNOBUSA 00 OTBETCTBEHHOCTU CTpaxoBaTens
3a 3noynotpebrneHne NpaBoMm, Bbipa3uBLUEECS B HEMPELOCTaBIEHUN UM CTPaXOBLUMKY BaHKOBCKUX PEKBU3U-
TOB, HEOBX0ANUMBIX ANA Be3HANUYHOIO NepPeYnCIIeHNs CTPaxOBOr0 BO3MELLEHMS.

OCHOBHbIMM BUAAMK HAPYLUEHWI YCNOBWIA JOrOBOPA CTPAxX0BaHMS CO CTOPOHbI CTPaXOBLUMKA SBMSAIOTCS
He060CHOBAHHbIN OTKa3 OT BbIMNaTbl CTPaxXOBOrO BO3MELLEHMS, HEOOOCHOBAHHOE 3aHWKEHUE pasMepa Tako-
ro BO3MeLleHusi, HeOBOCHOBaHHas 3aAepXKka BbiNnaTbl CTPAXOBOrO BO3MELLEHUSI BCNEACTBUE HACTYNNEHUS
CTPaxoBoro crny4as. [Ans Kaxgoro u3 9Tux BUAOB HAPYLUEHWI 4OTOBOPOM AOMKHA ObITe NpegycMOTpeHa umy-
LLIECTBEHHAs OTBETCTBEHHOCTb CTPAXOBLLMKA: YCIOBUS €€ HACTYMNIIEHUs, pasmep, CPOKKU U cnocobbl ncnonHe-
HWSA CBAA3AHHLIX C HEN 0693aTENLCTB.

JlOroBOPHLIM YCNOBMEM HACTYMMEHWUA OTBETCTBEHHOCTU MOXET OblTb Kak A0GPOBONbHOE MpPU3HAHUE
CTPaxoBLUMKOM [OMYLLEHHOro HapyLUEHKs, Tak U peLueHne TPETEeNCKOro cyaa B Nonb3y CTPaxoBaTeNs no ero
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obpalLeHuto, ecnu Takol cnocob paspeLleHns CnopoB NPesyCMOTPEH AOrOBOPOM CTpaxoBaHus. Bknioyats B
[I0roBOp CTPaxoBaHWS YCIIOBUE O HACTYMINEHUM OTBETCTBEHHOCTM MO PELLEHUIO CyAa HE CreayeT, MOCKONbKY
0043aTenbHOCTb UCMOSHEHUS CyaebHOro pelleHns OCHOBaHa Ha 3aKOHe U He TpebyeT noATBepKAeHUs 4o-
rOBOPOM.

Pasmep 1 cpokn ucnonHeHusi 0653aTensCTB CTPAxOBLUMKA B CBA3U C €r0 OTBETCTBEHHOCTLIO 38 Ha-
pyLUEHUE YCNOBUIA AOroBOpa CTpaxoBaHUs AOMKHbI COOTBETCTBOBATbL HOPMaM 3aKOHOAATENbCTBA O 3aLUU-
Te npae notpebuTteneit, yCTaHOBMBLUMM npaBa notpedbutens npu obGHapyeHUM HeaOCTaTKOB OKa3aHHOI
yCrnyru U Npu HapyLLIEHUU UCMONHUTENEM YCINYTU CPOKOB €€ OKasdaHusi. [pumMeHnTensHO K yenyram go6po-
BOJIbHOIO MMYLLECTBEHHOIO CTPAXOBaHMA akTyanbHbl Cneaylowme npasa norpeburens-ctpaxopatensi (Bbl-
rogonpuolGpeTarens):

- Ha BO3MELLEHNE MOHECEHHbIX UM PacxoA0B MO NOSHOM UMK YaCTMYHOI KOMNEHcaLUMU CBOUMK CUMaMK
UNW TPETbUMM NULAMU NPUYMTAIOLLETOCA eMY B YCTaHOBMNEHHbI 4OTOBOPOM CPOK CTPaxoBOro BO3MELLEHUS
npu 406pOCOBECTHOM UCMONTHEHUM UM CBOUX 005A3aTENbLCTB MO yNnnaTe CTPaxoBblX B3HOCOB U NPeACTaBMNEHUIO
HeOoBX0AUMbIX JOKYMEHTOB;

- Ha MNonHoe BO3MeLLEeHMe YObITKOB, MPUYUHEHHBIX EMY B CBSI3U C HAPYLLUEHUEM CPOKOB BbIMNMaThl CTpa-
XOBOIO BO3MELLEHUS U (UNN) 3aHUXKEHUEM pa3Mepa BbINNa4YeHHOro CTPaxoBOro BO3MELLEHUS;

- Ha ynnaty emy CTPaxOBLUMKOM NEeHN B pa3Mepe TPeX NpoLEHTOB CYMMbl CTPAXOBOW NMPEMUMN 38 KaX-
Ablii AeHb NPOCPOYKM UCNONHEHNA 0693aTenbLCTBA MO BbINMaTe CTPaxoBOro BO3SMELLEHUS.

XoTs 3TV NpaBa OCHOBAaHbI Ha 3akOHe, NoTpebuTenio cneayet 4oBWUBaTLCA BKIIOMEHUSI COOTBETCTBYIO-
LLUMX UM MEpP OTBETCTBEHHOCTU CTPaxoBLUMKa B JOrOBOP CTPaxX0BaHUS.

5 O6s13aHHOCTU CTpaxoBlLMKa No UHPOPMUPOBaAHUIO NOTPeduTena

3akoHoAaTenLCTBOM NPEAYCMOTPEHO, YTO B LIENSAX AOBEAEHUA A0 noTpebuTenen nHgopmaummu o ceoen
JeATenbHOCTU CTPaxOBLUMK 00513aH MMETb COBCTBEHHLIN CAWT B UH(POPMALMOHHO-TENEKOMMYHUKALMOHHON
ceTu VIHTEpHET, Ha KOTOPOM pPa3MeLLaeTcs crneaylowas uHgopmauusa:

NOMHOE HaMMEeHOBaHue, agpec (MECTO HAXOXAEHUR), HoMepa Tened)OHOB, PEXUM paboTbl CTPaxXOBLUU-
Ka, ero unmanos v NpeacTaBUTENbCTB;

- cBeAeHus 0 pykoBoauTensx, 06 akLMoHepax (y4aCTHUKAX, YneHax) CTPaxoBLLMKA;

- CBeZleHWsi O NpaBOYCTAHABNUBAIOLUMX JOKYMEHTaX, BKMOYas ceeaeHusi 00 OCHOBHOM roCyjapCTBEH-
HOM PerucTpaLuuoHHOM HOMEpe, MAEHTU(PMKALMOHHOM HOMEpEe HanoronnaTenbLmMka, permcTpaLuMoHHOM HO-
Mepe B €QMHOM rOCylapCTBEHHOM peecTpe CyOLEKTOB CTpaxOBOrO Aena, a Takke CBeJeHUs O NULIEH3UK
CTpaxOBLLMKA U CPOKE ee AENCTBUS;

- nepeyeHb OCYLLECTBNAEMbIX BUAOB CTPaxXOBaHUS;

- npaBuna CTpaxoBaHUA U CTpaxoBble Tapudbl;

- rogoBas byxrantepckas ((puHaHCOBasA) OTYETHOCTb CTPAXOBLLMKA U MOATBEPXKAAIOLLEE ee AOCTOBEp-
HOCTb ayAUTOPCKOE 3aKIniovyeHue 3a Tpu npeabiayumnx OT4eTHbLIX roaa;

- roaoBas KOHCONUAMpPOBaHHAs (PUHAHCOBAA OTYETHOCTL M NOATBEPXKAAIOLLEe ee JOCTOBEPHOCTb ayau-
TOPCKOE 3aKNIOYEHUE 3a TPU NPEeAbIAYLLIMX OTYETHLIX roAa;

- NPUCBOEHHBbIE CTPAXOBLLMKY PEMTUHIOBBIMU areHTCTBaMU PEUTUHIU (B Criyyae NpUCBOEHUS);

- CBeJEeHus1 0 AeATENbHOCTM CTpaxoBLUuKa, 00 onbiTe ero paboTbl N0 BUAAaM CTPaxoBaHus;

- cBeaeHun 06 yyactum B npoheCcCMoHanbHbIX 00beAUHEHUSIX, COI03aX, aCCOLMALIMAX CTPAXOBLUMKOB;

- uHaa uHcopmaumsa, HeobxoAUMOCTb ONyONMKOBAHUA KOTOPOW NMPEAyCMOTPeHa 3aKOHOAAaTENbLCTBOM
Poccuiickon $egepauum unm BoITekaeT u3 00blMaeB AenoBoro obopora.

B dhMHaHCOBOM OTHYETHOCTU CTPAXOBLUUKA BAXKHLIMU 1S MPABUITLHOTO BbIGOpa noTpebutens asnaloTca
npexae Bcero ceeaeHus o ero 6anaHce, GMHaAHCOBbLIX 06513aTenbCTBaX, NPUMOLINK UK YObITKax 3a NOCNeaHUN
OTYETHbIN NEPUOA (C TOUKM 3PEHNSA PUCKOB BOSHUKHOBEHUS HENNATeXeCcnoCoBHOCTH) U COOTHOLLEHNE OBLUMX
00beMOoB COBpaHHbIX CTPaxOBbIX MPEMUIA U BbINMAYEHHbIX CTPAXOBbIX BO3MELLIEHWI 38 TPU NpeablayLumMx roga
(C TOYKN 3pEHNS CHUKEHUSI PUCKOB Nepennarbl 3a YCryry B CBSA3M C OTHOCUTENbHO HM3KUM «KO3(PPUUNEHTOM
NONe3HOro AeiCTBUSA» CTPaxX0oBLUMKA).

3aKoHOM He onpefeneH cocTas CBEAEHUI O AEATENBHOCTU CTPAxXOBLUMKA U ONbITE ero paboTbl NO BuaAaM
cTpaxoBaHua (n. 9), KOTOpbIE ANl MACCOBOr0 NOTpebuTens, HEAOCTAaTOUHO OPUEHTUPYIOLLETOCA B (DUHAHCO-
BOM OTYETHOCTU, MOIMU Obl UMETH peLualoLLee 3HauYeHne npu BbIBOpe UCNONHUTENA HYXXHOW eMy ycnyru. Kak
npaBuro, Ha calTax CTPAxOBLLUKOB 3TOT pasAern HamnonHAETCA CBeAeHUsIMU 00 U3BECTHLIX CTpaxoBaTenax —
KMMEeHTax AaHHON KOMMAHMM M 3aCTPAXOBAHHLIX UMM OOBLEKTax, KONMYECTBEHHbIMKU NokasatenaMum o6bema
OKa3aHHbIX YCnyr U CTPaxoBbIX BbINMAT, MHGOPMaLMER O NONYYEHHbIX 3HaKaX OOLWECTBEHHOrO NPU3HAHUS.
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MoTtpebuTtens xe 3auHTepecoBaH B MHGOpMaLMM O AONE 3aBEPLUEHHBIX 3@ TPU NOCNEAHUX roga U Npoaon-
XKaoLmMxca No HacToswee Bpems (NocnedHuii 3aBepLUEHHbIR KBapTan roga) AOroBopoB Mo KaXaoMy BUAY
YCIyr CTpaxoBLUMKa, N0 KOTOPbIM CTPaxoBaTensAMW NPeabABANNCHE CTPAXOBLUMKY NPETEH3UWU B CBA3U C UX
HeHaanexaLuym UCNOMHEHWEeM, U CPen HUX AO0NU NPETEH3UI, YAOBNETBOPEHHbIX CTPaXOBLLUKOM (MOMHOCTbIO
M YaCTUYHO), a TaKxke 0 Aorne Takux 4OrOBOPOB, MO KOTOPbIM CTPaxXOBaTENAMW NogaBanunch 3a TOT XKe Nepuos
cynebHble UCKM K CTPaxXOBLUMKY, U AOMU TaKUX UCKOB, 3aBEPLUEHHbLIX PACCMOTPEHNEM, TpeboBaHMs MO KOTO-
pPbIM CYyAOM YAOBIETBOPEHbI (MOMHOCTLIO UMM B OCHOBHOW 4aCTH) UNKN OTKNOHEHb! (MONMHOCTLIO UM B OCHOB-
HOW YacTu). Takme CBEAEHMS NMPU UX HANMYMW Ha calUTax BCEX CTPaxOBLUMKOB No3Bonunu Bbl noTpebutensm
CpPaBHUTb PUCKWN BO3HMKHOBEHUS NpObnem ¢ HeHaanexawMm UCNONHEHWEM B Cry4ae 3akasa O4HOM W TOW e
YCNYru y pasHbiX CTPaxOBLUMKOB W TPYAHOCTM PELUEHUs STUX npobnem, 4Tto Ans GONbLUMHCTBA POCCUICKUX
notpebutenei He MeHee BaXHO, YEM CYLLECTBEHHbIE YCIIOBUA A0roBpa U ero LueHa (ctpaxosas npemusy). Mo-
3TOMY NyOnMYHOCTb Takon nHdopmauum crana 6bl 3Ha4NMbIM PAKTOPOM KOHKYPEHLMU HA PbIHKE CTPaxoBbIX
YCIyr, CTUMYNMPYs CTPaxOBLUMKOB MCKMIOMaTb U3 CBOEW MPAaKTUKU 3aBUCALLME OT HUX MPUYMHBI NMPETEH3NN
u cyaebHbIx uckoB notpebutenein. COOTBETCTBEHHO, AOBPOBONLHOE BKIMIOYEHNE CTPAXOBLUMKAMW TaKOW WH-
hopmaLum B COCTaB AaHHbIX, OTHOCALLMXCA K M. 9 MEPEYHs CBEASHMIA, NOANEeXaLLMX pasMELLEHNIO Ha caiiTe
CTPaxoBLUMKa, Cneayer cumtarb 40OpOCOBECTHON NPAKTUKOM.

Mpun 3aknYeHnn AOroBopa CTPaxoBaHUA CTPaxXOBLUMK 00s3aH BPYYMTb CTpaxoBaTesito 40roBop crpa-
XOBaHUs (CTpaxoBOW NOMUC) C NpuUnoXxeHuem Mpasun cTpaxoBaHWsA (ECNKN OHU ABMAIOTCA HEOTHLEMMNEMON Ya-
CTbIO AOroBOpa) B YCTAHOBIIEHHbIN AOrOBOPOM CTPaXOBAHWUA CPOK U Pa3bACHUTE CTPaXOBAaTENIO COAepKaHNe
3TUX NpaBun. Ha npakTuke 310, Kak NpaBuno, CBOAUTCA K OTBETY Ha BONPOCLI NOTPebUTeENns u (nnu) nepeckasy
nMbo UMTUPOBaHWIO YCNOBWIA AOrOBOPA, B UCMOMHEHUW KOTOPLIX CTPaxoBaTenieM 3auHTEpecoBaH CTPaxoB-
LWmK, 6e3 aKLUeHTUpOBaHMS BHUMaHUA NoTpebutens u pasbAacHeHWs ero npas U obecnevnsalowmx coodnioae-
HWe aTux npaB 00A3aHHOCTEN U OTBETCTBEHHOCTU CTPaXOBLLMKA.

Ecnu noroop A40OpOBONBHOMO MMYLLECTBEHHOTO CTPaXOBAHUA 3aKNIOHAETCA B 0hUCe CTPaAxXOBOW KOM-
naHuW, 34ecb MEerko MoryT ObiTb peanu3oBaHel TpeGOBaHMS 3aKOHOAATENLCTBA O NMUCbMEHHOW hopme Ao-
roBopa, cornacoBaHun CTOPOHaMu €ro CyLLIECTBEHHbIX YCNOBUI, 03HAKOMMIEHUN CTPaxXoBaTensa ¢ Nnpasunamu
CTPaxoBaHUA, a TakKe BPYYEHUU WX KONUM CTPaxoBaTenio BMECTE C AOrOBOPOM CTPaxOBaHUA (CTPaxoBbIM
NOSIMCOM) Ha OCHOBAHUW €ro NUCbMEHHOTO UNKU YCTHOTO 3aABNEHUA.

OaHako nNpu 3aknio4YeHnn 40roBopa CTpaxoBaHusA B ohuce CTPaxoBON KOMMNAHWUM NPeayCMOTPEHHOE
OEelCTBYIOLMM 3aKOHOAATENbCTBOM MPAaBO CTPAXOBLUMKA NPOU3BECTU OCMOTP CTPaxyemoro UMyLLecTBa u
npu He0BXO0AUMOCTU HA3HAYUTb IKCNEPTU3Y B LENsX onpeaeneHns ero 4eiCTrBUTENbHOW CTOMMOCTU JOMK-
HO 6bITb peanu3oBaHo 3abnaroBpemMeHHO, YTO AenaeTcs CTpaxoBLUMKaMu aneko He Bcerga. Ecnu agorosop
[0OPOBONBLHOIO CTPaxXOBaHUSI UMYLLIECTBA 3aKNIOMAeTcs B 0¢puce cTpaxoBLymka 6e3 ocMoTpa CTpaxyemMoro
MMYLLIECTBA HA CTAHAAPTHBLIX YCNOBMSIX, NPU TOM YTO NOTpeOUTens HE NPENSATCTBOBAN NPOBEAEHMIO TAKOro
0CMOTpa, PUCKN HEAOCTOBEPHON OLEHKN AeNCTBUTENbHOW CTOMMOCTMW 3aCTPaxXOBAHHOIMO UMYLLECTBA HECET
CTPaxOBLLMK.

MaccoBov NpaKkTUKON SIBNSIETCS 3aKriOYeHWe 4OroBOpOB CTPaxOBaHWUS CTPaAXOBbiM areHTOM MMM CTpa-
XOBbIM BpOKEpPOM CTpaxoBLUMKA, B (PYHKLMKN KOTOPbLIX BXOAMT TaKKe KOHCYNbTAaUMOHHOE CONMPOBOXAEHME NO-
TpebuTtens-crpaxoBarens Ha stanax 3aKkmoYeHusi, 4eNCTBUS M NpeKpaLLeHust 4oroBopa crpaxoBaHus. Obbluy-
HO aréHTtbl YnoriHOMO4Y€HbI 3aKrnwo4yarb A0roBopbl CTpaxoBaHuUA ¢ OorpaHU4€HHbIMU CTpaxOBbIMU CyMMaMu U
OrpaHU4YeHHbIMU PUCKAMU U 3aKINIOYAKOT TakKue A0roBOpbl B MECTE HAXOXKAEHUA CTpaxyeMoro umyllecraa, 4to
NO3BONSAET areHTYy COBEPLUUTL OCMOTP M OLIEHUTb COCTOSIHUE U AENCTBUTENbLHYIO CTOMMOCTb 00BEKTa CTPaxo-
BaHuUSA, caenaTtb NoATBEPXKAAIoLLUME ero oLeHkn dotorpadum.

CTpaxoBbIMU areHTaMmu MOryT ObITb Kak huandeckme, Tak u lopuanyeckue nuua, Hanpumep, 6aHku, Ty-
PUCTUYECKME areHTCTBa, PUENTOPCKME KOMMNAaHUM, aBTOCASNOHbI, PEMOHTHbIE MacTepckue. Yepes Takux no-
CpeAHUKOB CTPaxOBbl€ KOMMAaHWM 0ObIYHO peanu3yioT A0roBOPbl CTPAax0BaHUA CO CTaHAAPTHLIMU YCAOBUSMM
(kopo6ouHbIE CTpaxoBble NPOAYKTLI). [OCKONbKY U AN TAaKUX areHTOB, M AN noTpedutenen 3aknioveHme ao-
ropopa CTpaxoBaHuUs ABMAETCA COMYTCTBYIOLLEN CAENKOM N0 OTHOLLEHUIO K OCHOBHOM CAErKe, COBEpPLUIAeMOn
B COOTBETCTBUMM C OCHOBHbIM npodunemM AeATenLHOCTM areHTa (Bbijaya KpeauToB, Npoaaxa TypoB, HEABU-
XXMMOCTHU, NPOAAXKA UITM PEMOHT aBTOMOOUINEN, ObITOBOM TEXHUKM U T. A1.), U CBOE NPUHLUMMUATIbHOE peLleHne
noTpedutens NPUHUMAET B OTHOLLEHWM OCHOBHOW CAENKU, TAKME areHTbl HEPEAKO 3N0ynoTpednsioT Npasom,
HaBA3bIBasi HEBLIFOAHLIE MOTPEOUTENIO YCNOBUA CTPAaXOBAHUSI UMW BBOASA €r0 B 3a0nyXaeHne OTHOCUTENbHO
006513aTenbHOCTYN AN HETO CTPaxoBaHUS NPUOOPETaeMOro UMyLLIECTBA UKW CBSI3aHHOW C HUM UMYLLIECTBEHHOMN
OoTBETCTBEHHOCTU. [M03TOMY B cTaHAapTHbIX lMpaBunax crpaxoBaHUs U AOroBopax, peanusyembix nocpea-
CTBOM TaKMX areHToB, CreayeT 3aMeTHbIM Ans notpedbutenein obpa3oM ykasbiBaTb Ha JOOPOBOMbHbLIN Xapak-
Tep cTrpaxoBaHusA U HeﬂeﬁCTBVITeJ'IbHOCTb yCﬂOBVIVI Aorosopa, 3akmo4yeHHoro TakuMm areHToMm O4HOBPEMEHHO
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C COBEpPLUEHUEM UM OCHOBHOWM CAEMNKK C NOTpebuTenem, yxyalaowmx nosiokeHme crpaxosarens (Bbiroqo-
NPUOPETaTens) No OTHOLLIEHUIO K YCNOBUSAM CTAHAAPTHOTO OrOBOPA TAKOro BMAA CTPaXOBaHUs.

3aknioueHne 10roBopa CTPax0BaHUA OT UMEHN CTPAaxXOBLUMKA CTPAXOBbIM areHTOM UMW WUHLIM NULIOM,
NPEBbLICUBLLNMW MOMHOMOUUS, YKA3aHHbLIE B JJOBEPEHHOCTH, BbIJAHHON CTPAXOBLUMKOM, HE SIBNSAAETCS OCHO-
BaHMEM AN 0CBOOOXAEHUA CTPAXOBLUMKA OT BbIMNaTbl CTPAXOBOrO BO3MELLEHUS, €CNU AaHHbIA AOTOBOP He
NPU3HaH HeAEeNCTBUTENbBHLIM B YCTAHOBIEHHOM nopsiake. OAHAKO €Cnu CTPaxoBaTenb NPU 3aKMIOYEHUNn A0-
rosopa A06POBONBLHOIO UMYLLIECTBEHHOIO CTPAaxXOBaHWSI 3HaN O TOM, YTO CTPAaXOBO#i areHT WAM MHOE ML,
[IeNCTBYIOLLEE OT €ro UMEHN, BLIXOAUT 3a NPEAErbl OTPAHUYEHNN, YCTAHOBNEHHBLIX CTPAXOBLUWKOM, CAENKa no
TpeGoBaHMIO CTPaX0BLUMKA MOXET GbiTh MPU3HAHA CYAOM HEAENCTBUTENLHOIA.

6 MNpaBa noTpedbutenen ycnyr 4OOPOBONILHOIO UMYIECTBEHHOIO CTPaxoBaHUA
#“ cnNocoObl UX 3aWnUTbI

B cOOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATENLCTBOM NOTpeGuTenu ycnyr A40OPOBONLHOIO UMYyLLE-
CTBEHHOr0 CTpaxoBaHua UMEIOT creaylowmue npasa B 3Toi o6nacru.

6.1 MpaBo Ha 6e30NacHOCTb yCRyrn

MpaBo Ha Ge3sonacHoOCTb ycnyr 406POBONLHOTO MMYLLIECTBEHHOTO CTPaxOBaHUs ANst XKM3HU U 330pO-
Bbsi NOTpeBuUTEns 1 ero UMyLLECTBEHHOTO MONOXEHUA B CBA3M C AAHHON ycnyroi obecneumBaerca 4o06poco-
BECTHbIM UCMOJIHEHNEM CTPaxXOBLUMKOM 06si3aTenbHbIX TPeboBaHUi K ero NpaBoBOMY CTaTycy (lopuanyeckoe
NULO, MOMyYMBLUEE HaANEXALLYl0 NULEH3NI0), (hPMHAHCOBOMY MNOMOXeEHWIO (YCTOWYMBasi mnarTexecnocob-
HOCTb, HanNU4Me pe3epBOB) M NpaBunam CTpaxoBaHuUs (4OroBOpaM), YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM, a
TaKkKe NpeaycMOTPEHHON 3aKOHOAAaTEeNbCTBOM OTBETCTBEHHOCTBIO CTPAxXOBaTens 3a HapyLUeHUs1 00s3artenb-
HbIX TpeBoBaHUiA.

OpaHo u3 BaxkHenLWwmx TpeboBaHuii, HanpaBneHHbIX HA oGecneYeHne NMYHOK Be30nacHOCTH cTpaxoBare-
1A W 3aWUTY €ro MMYLLECTBEHHbIX MHTEPECOB OT MPECTYMHbIX NOCAraTenbCTB, — 00513aHHOCTb CTPaxoBLUMKA
He pasrnaiaTtb Nony4YeHHbIe UM B pe3ynsTaTte cBoen NpodeccuoHanbHON AeATENbHOCTU CBEAEHUS O CTPaxo-
Barene, Bbirogonpuobperarene, nx UMyLLECTBEHHOM MOMNIOKEHUU U 3aCTPAXOBAHHOM UMYLLIECTBE.

CyLLECTBEHHON Yrpo3oi Ans 6e30nacHOCTM UMYLLECTBEHHbIX MHTEPECOB NoTpebutens ycnyru crpa-
XOBaHUA SIBNAETCA PUCK €€ HEWUCMONHEHUS U YTPaTbl AEHEXHbIX CPEACTB, BbINMAYEHHbIX CTpaxoBaTenio B
Ka4yecTBE CTPaxXoBOii NPeMUM, BCREACTBMUE HACTYNNEHUA €r0 HennaTeXxxecnocobHoCcTH. Ana MUHUMKU3aLMK Ta-
KOro pucKka 3aKOHOAATENbHO NPEeAYCMOTPEHbI FOCYAapCTBEHHOE NULEH3UPOBaHNE CTPAaxX0BOW AEATENbHOCTH,
obecneynBaloLLee KOHTPONb COOTBETCTBUS CTPAaXOBLUMKA 3aKOHOAATENIbHO YCTaHOBMEHHbIM 06A3aTesbHbIM
TpebGoBaHUsIM, roCyAapCTBEHHDBIN HAA30p 3a AEATENbHOCTLIO CTPAXOBLLMKOB, NPU3BaHHLIA HE AONYCTUTL 3a-
KMIOYEHNE HOBBIX AOTOBOPOB C MOTPEOUTENSMU CTPAXOBLUUKAMU, UMEIOLLIMMU NPU3HAKN BO3MOXHOI Hennare-
XKECNOCOBHOCTMU.

OcCHOBHble cnocobbl 3awwuTbl NpaBa Ha 6e30MacHOCTb YCNyr 406POBONBHOTO UMYLLECTBEHHOTO CTPAaxo-
BaHWA B LENOM — 3TO NULEH3UPOBAHNE CTPAXOBOW AEATENbHOCTU, FOCYAAPCTBEHHDBIN HAA30p 3a BeAyLUMMU
ee opraHmsauMamMM U UMyLLLECTBEHHAs OTBETCTBEHHOCTb 0O0beAUHEHUI CTPaxXOBLUMKOB NO 06GA3aTenLCcTBam
CBOMX HEMNaTeXeCnoCoBHbLIX YNEHOB.

6.2 MNpaeo Ha Hagnexaulyro uHopmaLmio 06 ycnyre n ee UCNonHuTene

Mpaeo noTpebuTens Ha Nony4YeHne AOCTOBEPHOI MHOPMaLMK O nNpeanaraemMblx ycnyrax u o6 ux uc-
NONHUTENAX B cocTaBe W obbeme, AOCTAaTOUHbIX AN paLMOHANbLHOTO BbLIGOpa NOTPEOUTENEM HYXHBIX EMY
CTPaxOBbIX YCAYr U UX UCNONMHUTESNEN U ANS HAANeXaluero MCNONMHEHUs CBOUX 00513aTenbCTB NO AOTOBOPY, B
COOTBETCTBUM C 3aKOHOM 0BecneunBaeTcs 06513aHHOCTbIO CTPAXOBLUMKA JOBOAUTH 10 CBEAEHUA noTpeduTens
0o6Lyio nHdopmMauuio 0 CBOEN OpraHM3aumm (HaMMeHOBaHNE, MECTO HAXOXKAEHUS, pEXUM paboThbl, AaHHbIE O
rocyaapCTBEHHOM PErmcTpauun), peKBU3UTaxX U CpoKe AENCTBUS €€ NIULIEH3UN U CBOEBPEMEHHO NpPeaoCcTaB-
nATL eMy HeobX0AUMYI0 U AOCTOBEPHYIO MH(DOpMaLMIO 06 OCHOBHbLIX NOTPEOGUTENBLCKUX CBOWCTBAxX npeana-
raeMbiX YCIyr, UX CTOMMOCTM U YCFIOBUSIX NPMOBpeTeHUs, 06ecneynBaloLLyio BO3MOXHOCTb UX NPaBULHOTO
BbiGoOpa.

MepeyHn OCHOBHBLIX NOTPEOUTENBLCKUX CBOMCTB yCNyr AOGPOBONBHONO UMYLLECTBEHHOIO CTPaxoBaHUA
M KpUTEPUU JAOCTOBEPHOCTU U HEOOXOAUMOCTM ANS NPaBUNLHOMO BbiGopa NnoTpedburensa uHopmaummn o HUX,
npeacTaBnsieMoi CTPaxoBLUMKOM, 3aKOHOAATENLCTBOM HE YCTAHOBNEHDI, YTO OCTABMIAET CTPAXOBLUMKAM BO3-
MOXXHOCTb CAMOCTOSITENbLHO (POPMUPOBATL UX B NPaBUNax CTPaxoBaHUS CBOMX KOMMAHMI U UX accouuaumi
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(coto30B), a Takxke NOCPEACTBOM HenybnuYHbIX U HePOPMAanU3oBaHHbIX (Kak NPaBUIO, YCTHbLIX UNW Aen-
CTBYIOLLMX «MO YMOMYaHWIO», Yepe3 cucTtembl M 06pasLibl CTUMYNMPOBaHUSA) YCTAHOBOK CBOWM COTPYAHU-
Kam 1 cTpaxoBblM areHTam. [1pn aToM npasuna cTpaxoBaHWA PEaKOo CoAepXaT NOoMOXeHUs, NpsAMo NPOTUBO-
pevalume Hopmam 3aKOHOAAaTesIbCTBA, OJHAKO MOBCEMECTHO WUCNOMb3yeTcs HeaoBpOCOBECTHas npakTuka
HanonHeHusi npasun 6onblWMM 06bEMOM M3BbLITOMHON U Mano3HauuMoin anst notpebutens uHdopmauum,
coaepkallen nepeckas Mnu UUTUPOBaHWE 3aKOHOAATENbHbLIX HOPM M HaCLILLEHHOW He BCerga NOHATHbIMU
noTpeduTenio IPUaNYECKMMU TEPMUHAMK, YTO CaMO No cebe nuLIaeT ero BO3MOXHOCTU PaLMOHAanbHOro
BbIOOpA, HE MO3BONAA BbIAENUTL U CKOHLEHTPUPOBATL BHUMAHUE HA HEOOXOAUMBIX UMEHHO EMY B €r0 KOH-
KPETHbIX 0OCTOATENLCTBAX AAHHOTO MOMEHTA YCNOBUAX NPeanaraeMoro 4orosopa. Apyrumu nposiBNeHNAMm
He100pPOCOBECTHOCTU CTPaXOBOM NPAKTUKU ABNSAETCA YMOMNYaHuWe B npaBunax CTpaxoBaHus (A0roBope) o Tex
UNKU MHbIX NpaBax cTpaxoBartens (Bbirogonpuodbpetarens) u 06583aHHOCTAX CTPaxOBLUMKA, CYLLECTBEHHbIX
ana notpebuTtens, a Takke HEMOMNHOTA, HEAOCTATOYHAs ONPeAeneHHOCTb UNKu OTCYTCTBUE B AOroBope (npa-
BMUNax CTpaxoBaHWs) UHpopMauun 0 cnocobax OLEHKM CTPaxOBLUMKOM CTPaxOBOW CyMMbl U pacdera pas-
Mepa CTpaxoBOro BO3MELLUEHUsI 1 0 HEOOXOAMMbBIX AEWCTBUSIX CTpaxoBatens (Bbirogonpuobperatens) npu
HaCTynneHnm CTpaxoBoro criy4as.

Heno6pocoBeCTHON ABNAETCS U NPAaKTUKa BBEAEHUA noTpebutens B 3a0nyXaeHue 0THOCUTENbHO 00s-
3aTenbHOCTU ANS HErO0 CTPaxXOBaHWA MMYLLIECTBA UK UMYLLEECTBEHHOI OTBETCTBEHHOCTH B Cnyyasx, korga Ta-
Kas 00A3aHHOCTL HE BMEHEHA eMy 3aKOHOM, PacnpOCTPaHEHHas, B YaCTHOCTH, nNpu obpaLlyeHun notpebutens
3a NoTpebuTENbCKUM UMK UMOTEYHbIM KPEAUTOM, koraa 6aHK SBNSAETCS areHTOM CTPaxoBON KOMMaHWM 1 ero
COTPYAHMK, OCPOPMIISAIOLLMIA AOTOBOP KPeaUTa, MHCTPYKTUPYET notpebutens o ero 0653aHHOCTM 3aCTpaxoBaTtb
KpeauT n HeobXxoAMMOCTU caenarTb 3TO UMEHHO B STO CTPaxoBOW KOMMaHUU.

OcHOBHbIe crnocoBbl 3aLuTbl NpaBa NoTPebuTens Ha Haanexallyo UHopMaLulo — NPOCBELLEHUE Mo-
TpebuTtenen, rocyaapcTBeHHbIN HaA30p B cdpepe puHaHCOBLIX yenyr U B cdepe 3alumuthbl NpaB notpedutenei,
npUMeHeHne K HegoOpOCOBECTHBLIM CTPAXOBLUMKAM MEP UMYLLECTBEHHOW OTBETCTBEHHOCTU B COOTBETCTBUM
co cT. 12 3akoHa Poccuiickoit Pegepaumn «O 3awmTe npae notpedutenen» m Mep agMUHUCTPATUBHON OT-
BETCTBEHHOCTW B COOTBETCTBUM C CT. 14.5 Koaekca Poccuiickon deaepauum 06 aaMUHUCTPATUBHLIX NPaBO-
HapyLUEHUAX.

6.3 MpaBo Ha 0O6MeH uHhopmaumeil Co cTpaxoBaTesieM B 35IEKTPOHHON (hopme

MpaBo Ha cosgaHue u oTnpaBkKy nNoTpebutenem-crpaxosarenem (sbirogonpuobperarenemM) CTpaxoBLUu-
KY UH(DOPMaLM — 3asiBNEHUS O 3aKMNIOYEHNU AOTOBOPA CTPAXOBaHUA, YBEAOMIIEHUS O HACTYNIIEHUN CTPAaxo-
BOrO Cryyas, 3asiBrneHus 06 oCyLLIeCTBNEHNN CTPAXOBOW BbINAATLI, UHbIX AOKYMEHTOB B 31EKTPOHHON (hopMe
ANsi 3aKIMIOYEHNUs1 OTOBOPA CTPaxOBaHUsi U ANA NONyYeHUs CTPaxoBOl BbiNnatkl, 06ecne4nBaeTca BKiove-
HWEM B NpaBuna CTPaxoBaHWUs YCIOBMIF 06 MCNONb30BAaHUM CTOPOHaMK Takon (hopMbl 06MEHa pPUaANYEcKH
3HAYUMMbIMM JOKYMEHTAMU U BO3MOXHOCTbIO UCMONMb30BaHUA CTpaxoBateneM (Bbirogonpuobpertarenem) ocpu-
LManbHOro caiita CTpaxoBLUMKa B MHhOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn UHTepHeT ans obMeHa
uHcopmaLmeli Co CTPaxOBLUMKOM B aMEKTPOHHON chopme. [IoCTyn K ykasaHHOMY obuLManbHOMY CanTy cTpa-
XOBLLUMKA A5l COBEPLUEHUS NEPEYUCTIEHHBIX BbILE AEWCTBUI MOXET OCYLLECTBNATLCA CTpaxosarenem (Bbl-
rogonpuobperarenem) ¢ MCNonb30BaHUEM €4UHON CUCTEMbI MAEHTU(PMKaAUMK U ayTeHTUPUKauuu.

MNpu aToM MHpopMaLua B aNEKTPOHHOW (hopme, OTNpaBNeHHas CTPaxOBLUMKY M NOANMCAHHAA NPOCTON
3NEKTPOHHOW NOAMUCLIO CTpaxoBartens (Bbirogonpuobperarens), NPU3HAETCs STEKTPOHHLIM JOKYMEHTOM,
PaBHO3HAYHbIM AOKYMEHTY Ha ByMa>kHOM HOocUTene, NoANUCaHHOMY COGCTBEHHOPYYHOW NOANUCHLIO 3TOTO ¢hu-
3MYECKOro nuua, €Cnu NPaBunaMm CTpaxoBaHUA HE NPEAYCMOTPEHO UHOE.

Jorosop A06pOBONLHOIO CTPAXOBAHUA MOXET ObITb COCTABMNEH B BUAE AMEKTPOHHOrO AoKymeHTa. MNpu
3TOM B Crnyyae HanpasreHusi CTPaxoBLUMKOM NOTPeOUTENIO-CTPaxoBaTenio Ha OCHOBAHMU €r0 3asABNeHUA B
NMCLMEHHOMN UMK YCTHOM (hopMe CTPaxoBOro nNonuca (CBMAETENLCTBA, cepTucukara, KBUTaHUuum), noanucaH-
HOTO YCUNEHHOMW KBanuULMPOBAHHON 3NMEKTPOHHON NOANUCHIO CTpaxoBLUMKa ¢ cobniogeHnem TpebosaHum
3aKoHOAaTeNbCTBA 00 ANEKTPOHHON NOANMCHU, AOTOBOP A0OPOBOMBLHOIO CTPAaxXOBaHUs, COCTaBMEHHLIN B BUAE
ANEKTPOHHOIO JOKYMEHTA, CYUTAETCS 3aKIMIOYEHHbIM CTPaxoBaTeneM Ha NpeanoXeHHbIX CTPaXOBLUUKOM YC-
NOBUSIX C MOMEHTA ynnaTtbl CTpaxoBaTenem CTPaxoBoi NnpeMun (CTpaxoBoro B3HOca). [NoTpebutens-cTpaxo-
BaTeNb YNna4uuBaeT CTPaxoByl NpeMuio (CTPaxOBOM B3HOC) MOCAE O3HAKOMIEHUsI C YCIOBUSIMU, CoaepKa-
LLIMMKUCA B AOTOBOpE A0OPOBONBHOIO CTPAXOBAHMS M MpaBUNax CTPaxoBaHUsi, NOATBEMKAAA TEM CaMbIM CBOE
cornacue 3akniouuTb 3TOT AOrOBOP HA NPEANOXEHHbIX CTPAXOBLUMKOM YCNOBUAX.

Mpu 3TOM He AONYCKAeTCs OKa3aHWe yCnyr, CBA3aHHbIX C 3aKnio4YeHWeM 40roBopoB CTPaxoBaHWUA B Buae
3NEKTPOHHbIX AOKYMEHTOB, CTPAXOBbIMW areHTamMmu U CTpaxoBbiMu Gpokepamu.
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6.4 MpaBo Ha Hagnexaluee Ka4eCTBO yCnyrn

MpaBo Ha NpMOGPETEHNE YCIYT HAANEXALLEro Ka4ecTea, TO eCTb COOTBETCTBYIOLUMX 00s3aTeNbHbLIM
TpeGOoBaHNAM K TAKUM YCIyram 1 yCroBUsM [0r0BOPA U NPUIOAHLIX A5 LENeN, paan KOTOPbIX TAKMe yCryru
06bIYHO UCMOMb3YIOTCHA, NPUMEHUTENBHO K YCryram A0GPOBONLHOTO UMYLLIECTBEHHOTO CTPAXOBaHMS 03HAa-
yaer, uTo:

- B NPOLIECCE B3aUMOAENCTBUS CO CTPAXOBLUMKOM NOTPeGUTENb BbIGpan UMEHHO Te YCIyru CTpaxoBa-
HUS (BKIIOYast BUL CTPaxoBaHUsl, 00beKTbl CTPAxXOBaHUs, CTPAX0OBbIE Cry4Yau, CTPAXOBY0 CYMMY), B KOTOPbIX
OH HY>Aarncs 1 KOTOpbIE ero ycTpaunBaioT;

- YTO 3aKMIOYEHHbIN noTpebuTenem AOroBOP CTPaxOBaHUA AOCTATOYHO AETanbHO PerfnaMeHTu-
pyeT npasa u 0653aHHOCTM CTOPOH HA BCEX 3Tanax WCMOMHEHWSi 4Or0OBOPa M HE COAEPXKUT YCNOBMUI,
YLIEMTISIIOLLMX 3aKOHHbIE NpaBa notpebuTens n (Mnu) gawwmx HeoG0CHOBAHHbIE MPEUMYLIECTBA CTpa-
X0OBaTEenIo;

- YTO CTPaxOBLUMK HEYKOCHUTENbHO UCMONMHSAET CBOM 00si3aTenbCTBa MO JOrOBOPY CTPaXOBaHMsSI Mpw
CTOMb K€ HEYKOCHUTENIbHOM MCMOJTHEHUN UX CTPaxoBaTeriem.

K 0CHOBHbIM BUAAM HapyLLeHWii npasa noTpebuteneii Ha Hagnexallee Ka4yecTBo yCnyr 4OGPOBONBLHOMO
MMYLLECTBEHHOTO CTpaxoBaHusi, Hanbonee YacTo BCTPEYAOLLMXCS B NPaKTUKe 3aluTbl Npae notpe6uTeneii
(PMHAHCOBBIX YCIMYT, OTHOCATCS:

- HeoBOCHOBaHHOE HaBsA3blBaHUE NOTPEGUTENIO CTPAxOBbLIX YCMYr U (MNW) HEBLIFOAHLIX EMY YCMOBMIA
[I0roBOpa CTPaxoBaHUs, B TOM YUCIIe 3anpeLleHHoe 3aKOHOM 0BYCNOBMMBAHWUE CTPaXOBaHUSI OAHUX PUCKOB
06s13aTeMNbHLIM CTPaXOBAHUEM WHbBIX PUCKOB;

- 3aHWKEHWUE pasMepa CTPaxOBOro BO3MELLEHUS OTHOCUTENLHO BLITEKAIOLLETO U3 YCNOBMI AOTOBOPA;

- 3a4epXXKa BbINMaTbl CTPAXOBOrO BO3MELLEHUS.

OCHOBHbIEe €cnocobbl 3aluTbl NpaBa NoTpebuTeneil Ha Haanexawee ka4ecTBo ycnyr 406pPOBONbLHOIO
MMYLLECTBEHHOIO CTpaxoBaHMs — (MHAHCOBOE NpOCBELLEeHUe noTpebuTenei, rocyaapCTBEHHbIN HaA30p,
npeabsABREHNE CTPaxoBaTenem NPeTeH3nn CTPaxXoBLUMKY, CyaeOHbIN UCK NOoTpebuTens-cTpaxoBarens K cTpa-
XOBLLMKY.

6.5 MpaBo Ha Bo3MeLieHue Bpeaa, NPUUMHEHHOTO HEHaAMeXawuMu AeNICTBUAMKN
(6e3pencTBMEM) CTPAXOBILMKA

MpaBo Ha BO3MeLUEHUE UMYLLIECTBEHHOTO Bpeaa U (Mnu) yobITKOB, KOMMEHCALMIO MOPanbHOro Bpeaa,
MPUYMHEHHbIX CTPAXOBATENIO B pe3ynbrare HeHaANeXallero UCMOSIHEHNUsT CTPaxOBLUUKOM CBOMX 00S13aHHO-
CTel No J0roBopy, 00ecnevymBaeTcs 3aKOHOAATENLCTBOM O 3aluuTe npae notpebutenei u CTpaxoBbiM 3a-
KOHOAATENbLCTBOM, AEATENbHOCTLIO OPraHOB rOCYapCTBEHHOr0 CTPaxOBOr0 HaA3opa M rocyaapCrBEHHOro
Haas3opa B cdepe 3amTbl NpaB notpeburtenei, OpraHoB M OpraHu3aLumii, yNnomiHOMOYEHHbIX OpraHaMu rocy-
AapcTtBeHHOM Bractn cybwekTtoB Poccuiickon degepaumm u opraHaMmm MECTHOIO CamMOynpaBneHus OCyLLecT-
BMATb (PyHKUMM NO 3awmte npas norpedutenenn, obLecTBEHHbLIMU 06beAMHEHUAMU NOTpeduTEenemn, UHbIMU
HEKOMMEPYECKUMM U KOMMEPYECKUMU OPraHu3aumsiMm, 3aHUMAaloLLMMUCA 3alLUTON npae notpedbutenen u-
HAHCOBbLIX YCIyT.

B cooTBETCTBUM C 3aKOHOAATENLCTBOM O 3aluuTe npas notpebutenei 3a HapyleHue npae noTpebu-
Tensa-CTpaxoBarens CTPaxOBLUMK HECET OTBETCTBEHHOCTb B BUAE BO3MELLUEHUS B MOMHOW CyMME YObITKOB,
NPUYMHEHHBIX NOTPEOUTENIO, U BbIMNATbl HEYCTOMKK (MEeHU), YCTAHOBMEHHON 3aKOHOM (TpM NpOLEHTa CcTpa-
XOBOW MPEMUU 3a KAXKAbINW AE€Hb NPOCPOYKU UCTIONHEHMA 0053aTenbCTBa, HO HEe Bonee BENMUUYUHbLI CTPaxXOBOM
npemMumn) unu JOroBOPOM CTPaxoBaHMUs, CNnu AOroBOp npeaycMaTpuBaeT Gonee BbICOKUI pa3Mep HEeYCTOWKK
(nenn). TpeboBaHua ctpaxoBarens 06 ynnare HeyCTonku (NeHun), NPpeayCMOTPEHHOR 3aKOHOM UMK JOTOBOPOM,
noanexart y40BreTBOPEHUIO CTPaxXOBLLMKOM B 0OpOBONbHOM nopsiake. Npu 3TOM ynnarta HeyCTOWKK (NeHu) u
BO3MeLLEHMe YOLITKOB HE OCBOOOXKAAIOT CTPAXOBLLMKA OT UCTIONHEHUS1 BO3MNOXEHHBIX HA HEro 00A3aTenLCTB
no BbINnare CTPaxoBOro BO3MELLEHUS.

CTpaxoBLUMK 0CBOBOXAAETCA OT OTBETCTBEHHOCTU 3@ HEMCMOJIHEHUE UITU HEHAANEeXaLlee UCNONTHEHne
0053aTenbCTB, €CNU JOKAXKET, YTO OHO NPOU3OLLINO BCNEACTBUE HENPEOAONUMONM CUMbl, @ TAKKE MO UHBIM OC-
HOBaHUSIM, NPEAYCMOTPEHHbIM 3aKOHOAATENbCTBOM O CTPAXOBaHUM.

MopanbHbin Bped, TO €CTb (PM3Myeckne U HpPaBCTBEHHbIE CTPajaHus, NPUUYUHEHHbIE CTPaxOBaTesnio
BCNEACTBME HAPYLLUEHUSI CTPaxXOBLUMKOM €ro npae noTtpebutens, NoANEXuT KOMMEHCALUU NMPUYUMHUTENEM
BpeAa npv HanuM4uum ero BUHbI. Pasmep koMneHcaumu MopanbHOro Bpeaa onpeaensieTca Cyqom U He 3aBUCUT
OT pasMepa BO3MELLEHUs1 MMYLLIECTBEHHOro Bpeaa. KomneHcauusa MopanbsHOro Bpeaa oOCyLLEeCTBSAETCH He3a-
BUCUMMO OT BO3MELLIEHUS1 UMYLLIECTBEHHOTO BPEZ1a U MOHECEHHbIX NoTpebuTenem yobITKOB.
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K Haubonee pacnpocTpaHeHHbIM BuiaM HapyLUEHWIA NpaBa noTpeduTens Ha BO3MeLLEeHUEe NPUHNHEHHO-
ro emy Bpefa OTHOCATCS:

- HENnpu3HaHWe cny4yas cTpaxoBbiM 6€3 BECKUX OCHOBAHMIA;

- OTKa3 B CTPaAxOBOM BbiNfiaTe, €Cnu cTpaxoBarenb He obecneynn NPaBo perpecca;

- YUMHEHMEe CTPaxXOBLUMKOM NPENSITCTBMIA CTPAxXOBATENIO B Nepefaye CTpaxoBLUMKY AOKYMEHTOB, NOA-
TBEPXXAAIOLLMX HACTYMNIIEHNE CTPAXOBOIO Cy4as U XapaKkTepPU3yloLLMX MPUYMHEHHbIE UM YObITKK;

- OTKa3 CTpaxoBLyMKa OT 0(pULIManLHOrO NPEACTABNEHUS CTPAaX0BATENIO CBOETO pacyeTa pasMepa cTpa-
XOBOFO BO3MELLEHUS.

MmyulecTBeHHasa OTBETCTBEHHOCTb CTPAxOBLUMKA 3a Takue HapyLueHUs KpaiHe peako npegycmarpusa-
€TCA NpaBunaMm CTpaxoBaHWUs U CTaHAAPTHLIMU JOTOBOPAMKU CTPAXOBLUMKOB, YTO NOOLLPSIET UX K NOAOGHbLIM
HapyweHusM. Moatomy cneagyeTt cuuTatb 0OPOCOBECTHOW NPAKTUKY BKIIOYEHUS B AOrOBOPbI CTPaxOBaHMUS
ycnoeusi 06 MMyLLLIECTBEHHON OTBETCTBEHHOCTU CTPAXOBLLMKA 32 HEOOOCHOBAHHOE NPUYUHEHME NPENATCTBUN
CTpaxoBarenio B peanu3auun ero 3akoOHHbIX NpaB Ha BO3MELLIEHUe Bpeaa, NPUYNHEHHOTO eMY HEHaANEeXaLlm-
MU gencTBusiMu unu 6e3aencTememM CTPaxoBLUUMKA, BKIIOYAs 3noynoTpedneHme npaBoM C ero CTopoHbI. Takas
OTBETCTBEHHOCTb MOXKET BblpaXaTtbCA B BUAE€ BO3MELLEHMUA NPUYUHEHHLIX CTpaxoBarenio 3TuMu ,EleﬁCTBMﬂMM
(6e3pencreuem) yObITKOB U KOMNEHCALMM MOPANbLHOTO Bpeaa.

OCHOBHbIE CrOCOOLI 3aWwmMThl NpaBa NOTpebuTena Ha BO3MELLEHUE NMPUYUHEHHOTO EMY Bpeaa — Tpe-
GoBaHus noTpebutenei o0 BKNIOYEHUM B NPaBUIa CTPaxOBaHUS U CTaHAapTHbIE J0FOBOPbI YKA3aHHOIO Bhillie
ycnoeusi 06 UMyLLIECTBEHHOW OTBETCTBEHHOCTM CTPaXOBLUMKA 3a HapyLUeHWe 3TOro npasa, NPUMEHEHUE Op-
raHamu rocyaapCrBeHHOro Haasopa mep aLIMVIHVICTpaTVIBHOVI OTBETCTBEHHOCTU CTPAxXOBLUUKOB 3a TAKUe Ha-
pyLueHus, cyaebHble NCkn noTpeduTenen unu B UX 3aLuTy.

6.6 MNpoueccyanbHble NpaBa noTpedbuTena npu obpaweHnu 3a cyae6HOM 3amUTON

B cooTBeTCTBUMM C AENCTBYIOLUUMM 3aKOHOAATENLCTBOM AEna no cropam, BbiTEKAOLWMM M3 A0roBopa
[06pPOBONBHOIO MMYLLIECTBEHHOTO CTPaxOBaHWUsA, NOABEAOMCTBEHHbI Cyaam obwiel opucaukummu. Ecnu B ka-
4YecTBE UCTLA BLICTYNAET NoTpeduTtens — usnydeckoe nuuo, 3akniouuBLLEE OrOBOP AOOPOBONLHOIO UMY-
LLIECTBEHHOTO CTPax0BaHUA ANA MIMYHBLIX U NHBLIX HYXKA, HE CBA3AHHbIX C OCYLUECTBNEHUEM NPeanpUHUMATENb-
CKOWi AesATenbHOCTU, TAaKON UcTel Bnpase:

- obpawatbCcs B cyA N0 CBOEMY BbIGOPY MO MECTY HaxXOXAEeHUsi OTBETYMKA NUBO N0 MECTY XXUTENLCTBA
unu mecty npebbiBaHnsa ucTua NMbo No MeCTy 3aKIoYEHUs UM MECTY UCTONMHEHUS 0r0BOPA;

- noaasarb UCK B cya 6e3 ynnarbl rocyapCTBEHHON MOLLSUHbI;

- TpeboBaTb He TOJSIbKO B3bICKAHWSA NMPUYUTAIOLLENHCS €My CYyMMbl CTPaxOBOIO BO3MELLEHUs, HO U BO3-
MeLLEeHNUA emy YObITKOB, NPUYMHEHHbIX HEHAANEXaLMM UCTONTHEHMEM OTBETYMKOM CBOMX 0053aTenbCTB Nno
[0rosopy, BbiNnaTbl NPeayCMOTPEHHOW 3aKOHOM HEYCTOWKU, KOMMEeHCALMM MOparnbHOro Bpeaa, a Takke B3bl-
CKaHus € OTBETYMKA B €r0 nNonb3y Lurpadpa 3a oTkas ot A0OPOBONBLHOIO YI0BNETBOPEHMS 3aKOHHBLIX TpeboBa-
HWI noTpebuTens B pasmepe nonoBKUHbI B3bICKAHHO| CYA0M CYMMBI.

MpaBamu Ha BbIGOP Cyaa MO OAHOMY W3 NMEPEYUCIIEHHBIX BbILLEe MECT U Ha OCBOOOXAEHUE OT ynnarbl
cynebHOM NOLMMHbI 3aKOHOM HaAeneHbl TakXKe UHblE NPOLECcCyanbHbIe UCTLbI MO UCKaM, CBA3AHHbLIM C Hapy-
LeHWeM npas noTpebuteneii: eaepanbHbin OpraH rocyaapcTBEHHONO Haa3opa B 0bnacTu 3awmTbl npas no-
TpebuTenen u ero TeppuTopmanbHbie NoApasAeneHusi, OpraHbl MECTHOTO CaMOynpaBneHusi, 00LEeCTBEHHbIE
o6beanHeHUA noTpebuTteneii n nx accoumaumm (Coo3bl).

Mpu UeHe ucka, He npeBbILIAIOLLEN HA AeHb ero Nogayun NATUAECATU Thicay pybnen, notpebutenio cne-
AyeT obpalarbca K MUPOBOMY CyAbe, KOTOPOMY MOACYAHbI Takue Aena, AaXe eCrnu 04HOBPEMEHHO ¢ Tpebo-
BaHWMEM UMYLLECTBEHHOrO Xapaktepa, NoACyAHbIM MUPOBOMY CyAbe, UCTLIOM 3asBNEeHO TpeboBaHue O KOM-
neHcauunm MopanbHOro Bpeaa, SiBMsALeecs NPOM3BOAHLIM OT UMYLLECTBEHHOTO TpeboBaHuUA.

Mpu UeHe ucka, NpeBbILIAOWEN HA AeHb NoJayu 3asBeHUs NATbLAECAT Thicad pybnen, a Takke no
uckam, He noanexaluum oueHke (Hanpumep, 0 HapyLleHuW npasa notTpebuTtens Ha 4OCTOBEPHYIO MHOpMa-
LiM10), Aeria noAcyAHbl panoOHHOMY Cyay.

TpebGoBaHusa cTpaxoeatens 06 UBMEHEHUM UMU PACTOPXKEHUU AoroBopa A0BPOBONBHOIO UMYLLECTBEH-
HOro CTpaxoBaHWsi MOTyT ObITb 3asBMEHbI B CyA TONBKO MOCHE NOMyyYeHus O0TKasa CTpaxoBLUMKA Ha Mpeano-
XEHUe CTpaxoBaTenst U3MEHUTb UIIU PaCTOPrHyTh AOrOBOP NGO HENONMYyYEHUs1 OTBETA B CPOK, YKA3aHHbI B
npeanoXxeHun NMbo yCTaHOBMEHHbI 3aKOHOM MNW 4OFOBOPOM, a NPU €ro OTCYTCTBUM — B TPUALLATUAHEBHBII
CPOK.

Mo cnopam, BbITEKAKOLWMM U3 JOTOBOPOB A40BPOBONLHOMO UMYLLECTBEHHOIO CTPaXOBaHWS, YCTAHOBIIEH
ABYXrOAMYHbIA CPOK MCKOBOW AABHOCTU, KOTOPbIA UCYUCNSETCA C MOMEHTA, KOrga cTpaxoBaTenb y3Han unm
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JormkeH 6bin y3HaTb 06 0Tkase CTPaxoBLUMKA B BbiNiaTe CTPAXOBOTO BO3MELLEHWS UM O BbINJIATE €ro cTpa-
XOBLLMKOM He B MOMHOM 0GbemMe, a Takke C MOMEHTA UCTEYEHUS CPOKA BbINNATbl CTPaxXO0BOrO BO3MELLEHUS,
NpeaycMOTPEHHOTO AOFOBOPOM CTPaxXoBaHUs.

7 OpraHusauma 3awmThbl NpaB NoTpeduTenen ycnyr 4O6poBONLHOIO
MMYLL,ECTBEHHOIO CTPaxoBaHUsA

7.1 Cuctema opraHoB ¥ OpraHu3sauui, OCyleCTBNAIOIMNX 3aWUTy NpaB norpeduTtenen ycnyr
[AO0OPOBONLHOIrO UMYIECTBEHHOTO CTPAXOBaHUA

3awmTy npae notpebutenei, 400POBONLHO CTPAXYIOLLMX CBOM UMYLLIECTBEHHbIE UHTEPECDHI, B POCCUINCKON
denepauum oCyLLECTBASAIOT B COOTBETCTBUU CO CBOUM NOMHOMOYMSAAMM UIK NpaBamu (CM. NpUnoXxeHune A):

- Bank Poccuu (Cnyx6a BaHka Poccun no sawmre npas notpebuteneit (puHaHCOBBIX YCAYT U MUHOPU-
TapHbIX aKUMOHEPOB);

- depepanbHan cnyxba no Haasopy B cdepe 3awuTbl Npas noTpebuteneit n Gnarononyyns Yenoseka —
Pocnotpe6Haasop;

- opraHbl MECTHOTO CaMOyNnpaBneHus;

- ofwecTBeHHble 00beaMHEHUA NoTpeduTenen, ux accoumaumm (Colo3bl);

- MHbIE HEKOMMEPYECKUE N KOMMEpPYECKUe OpraHu3aumm, ycraBam KOTOPbIX HE NPOTUBOPEYUT OKa3aHne
NpaBOBOM, 3KCMEPTHON U UHOW 3aKOHHON NOAAEPKKM NOTpebUTEensiM-CTpaxoBaTensim.

MonHOMOYMS MK NpaBa yka3aHHbIX OPraHOB U 0OLLECTBEHHbIX 00beAMHEHUI NOTpeduTenei, yCTaHoB-
NEeHHbIe JEeiCTBYIOLMM 3aKOHOAaTeNLCTBOM, NPEACTaBNEHL! B MPUNOXKEHUU A.

7.2 Mopaaok okazaHMsA NPaBOBOM NOMOLLM NOTPeGUTENAM-CTpaxoBaTensiM

MpaBoBYO NOMOLLE NOTPEOUTENAM-CTPaxXOBATENSAM PEKOMEHAYETCA OKa3sblBaTb B nopsake, Npeaycmo-
TPEHHOM HauuoHanbHbIM cTaHgapTom MOCT P 56877.

Mpu anarHocTuke cuTyauuu, 3asiBNeHHON noTpebutenem-crpaxosarenem, HeE0OOX0AUMO Npexae BCero
NPOBECTU aHanu3 AoroBopa CTpaxoBaHWA Ha NPeaMET ero COOTBETCTBMSA 00sA3aTenbHbIM TpeboBaHusAM, a
B 4acTu, He pernaMmeHTUpoBaHHON obsi3aTenbHbIMU TPebOBaAHUMAMMU 3aKOHOAATENLCTBA — €0 COOTBETCTBUSA
TpeboBaHusiM 4OBPOCOBECTHbIX NPAKTUK, NPEACTABMNEHHbIM B HACTOALLEM CTaHgapTe. Oco6oe BHUMaHue npu
9TOM creflyeT 06paTuTb Ha 3aKOHHOCTb, AOCTATOMHOCTb U OAHO3HAYHOCTb YCNOBUM A0roBopa 06 06A3aHHO-
CTSIX CTOPOH MpPU HacTynneHun cobbiTUsi, pacCcmMaTpuBaeMoro cTpaxoBartenem Kak CTpaxoBomn cnyyam, o cno-
cobax OLeHKN NPUMUHEHHBIX BCNEACTBUE 3TOr0 COObLITUSI YObITKOB MMYLLECTBEHHLIM UHTEPECaM CTpaxoBare-
NnA 1 NOCNEAYOLLEro pacyeTa pasmepa nNpuyYUTaoLLErocs emy CTPaxoBoro BO3MELLEHUA, O Cpoke 1 nopsaake
BbINMarbl CTPaxoBLUMKOM CTPaxOBOro BO3MELLEHUS CTPaxXOBaTENIO, & TAKKE HA YCNoBUA 06 OTBETCTBEHHOCTH
CTpaxoBLUMKa 38 HAapyLUEHUS YCNOBUIA J0rOBOPa, €CNM OHU NPEAYCMOTPEHbI 10rOBOPOM.

Mpu HeoBxoaMMOCTU MOATOTOBKK Mo oGpatlleHnto notpebutens-crpaxoBaTtensa npereHsum (Tpebosa-
Hus), xanobbl (3aseneHust), cyaebHOro ucka crneayeTt pykoBOACTBOBATLCA PEKOMEHAALMUAMU U MPUMEPHBIMU
obpa3suamm ykasaHHbIX NpoLeccyanbHbiX JOKYMEHTOB, coaepxawpmmucs B FTOCT P 56877 u ero npunoxe-
Husx A u B.
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Mpunoxexnune A
(cnpaBouHoe)

MonHOMOYMA rocygapcTBeHHbIX OPraHOB, OPraHOB MECTHOrO caMoynpaBrieHUs
M OO EeCTBEeHHbIX 00 beAMHEHUI NOTpedUuTenen
B 06n1acTH 3almnThl NpaB noTpeduTenen ycnyr crpaxoBaHusA

1. Cnyx6a BaHka Poccum no sawurte npas norpeduteneil pMHaHCOBBLIX YCNYTr U MUHOPUTAPHBLIX aKLMOHe-
POB YNosfIHOMOYeHa:

- OLieHMBaTb COCTOSHME PEerynupoBaHUA CTPaxoBOi cepbl ¢ TOMKU 3pEHWs 3alluThl NpaB notpebuteneit yenyr
CTpaxoBaHUsA W rOTOBUTL MPEASIOXKEHUA N0 BHECEHUIO U3MEHEHWA B HOPMaTUBHbIE NPaBoBbIe aKThl;

- paccMmaTpuBaTh Xanobbl 1 obpalleHns notTpebuteneit yenyr cTpaxoBaHus;

- NPUMEHATb Mepbl NMPUHYXAEHUS K CTPaxoBLUWKaM B Cry4ae HapyLLeHUsa UMu npae noTpebuTenen-cTpaxosartenei;

- OCYLLECTBNATb IKCMEPTU3Y CTaH[aPTOB CaMOperyrnmpyemblX opraHuaaLnii y4acTHUKOB CTPEX0BOro pbiHKa C TOUKU
3peHUs 3aluThl Npas noTpebuTenei ycnyr cTpaxoBaHus;

- paspabaTbiBaTb M OCYLLECTBASATbL MporpaMmbl MOBbILLEHUA DUHAHCOBOA rPaMOTHOCTU U WH(OPMUPOBAHHOCTU
HaceneHus 06 MHCTUTYTaxX U MHCTPYMEHTaX CTpaxoBoro pbiHka Poccuiicko degepauun.

2. depgepanbHan cnyx6a no Haasopy B cdepe 3aWmUThl NpaB norpeburenen u Gnarononyuns YyenoBeka
(PocnoTpebHagsop) ynonHoMmoveHa:

- OpraHu3oBbIBaTbL U NPOBOAWUTL NPOBEPKU COBNIOAEHUA CTpaxoBLUKaMu 06a3aTenbHbIX TpeGOoBaHMA K HUM K
npeAnncaHnini JoKHOCTHEIX NnL PocnoTpebHagsopa v COOTBETCTBUA OKasblBaeMblX UMK yCnyr obsizaTenbHbIM Tpe-
6oBaHWAM, obecneyunBarolmM 6e30NacHOCTb 3TUX YCAYr ANA XU3HWU U 300poBbA NoTpebuTenei n NnpeaynpexaanoLmm
JeiicTBusA, BBOAALWME noTpebuTtenei B 3abnyxaeHne, u NpeaoTepallaloLMM NpUHUHEHWe Bpeaa UMYLLECTBY NoTpebu-
Teneun;

- NPUMEHATb Mepbl NpeceYeHNs HapyLleHuWii 06s3aTenbHbIX TpeboBaHWil, BbiAaBaTb NPeANUCaHUs CTPaxoBLUMKaM
0 MpeKpaLleHn HapyLleHuii Nnpas noTpebutenei;

- HanpaBnATb MaTepuansl 0 HapylleHUW npae noTpebuteneii B GegepancHyto cnyx6y no Hag3opy 3a CTpaxoBoW
[LesATeNbHOCTLIO ANS peLLeHUst BONPOca O NpUOCTaHOBMNEHNN AeACTBUA AaHHOW NIULEH3UU UK O €€ AOCPOHHOM aHHYu-
poBaHuy;

- cucTeMaTudecku HabnogaTtb, aHanuauposaTb W NPOrHO3MPOBAaTb UCMOMHEHUE CTpaxoBLyUKaMKU 06A3aTenbHbIX
TpeboBaHwWii B o6nactu 3awwuThl Npas NoTpebuteneil ycnyr cTpaxoBaHUs NPU OCYLLECTBREHUN CBOEN AEATENBHOCTH, B TOM
yucrne OCyLIeCTBNATL cTaTUCTUYecKoe HabnogeHWe, yyeT 1 aHanus criydaeB NpUYMHeHUs Bpefa notpebutenam scnep-
CTBWE HEAOCTaTKOB OKa3blBaeMblX CTPAXOBLIX YCAYI, BKIoYasi NpefocTaBieHne NoTpebutenaM HeCBOEBPEMEHHOM, He-
MNornHoi, HeaOCTOBEPHOW U BBOASILLEH B 3abnyxaeHne uHdopmMaLum o6 okasbiBaeMbiX ycnyrax;

- eXerofHo NPOBOAUTL aHanu3 n oueHKY adEKTUBHOCTU (PeaepanbHOro rocyaapcTBeHHOro Hagsopa B obnactu
3aWmThl NpaB noTpebuTeneil — cTpaxoBaTernei CBOMX MMYLLECTBEHHBIX UHTEPECOB;

- BbljaBaTb CTPaxoBLUMKaM NpeAnncaHmna O NpekpalyeHun HapyLweHuit npas notpebuteneit n obasaTenbHLIX Tpe-
60BaHuiA, 06 yCTpaHeHUN BLISIBNEHHbIX HAPYLLEHWIA U NPOBEAEHNN MEPONPUATUIA No oBGecnedeHuto NpeoTBpaLLeHNs Bpe-
Aa NUYHOCTU U UMYLLECTBEHHBLIM MHTEpPecam noTpebutenei,

- COCTaBNATbL NPOTOKONLI 06 aAMUHUCTPaTUBHEIX NpaBoOHapyLWeHNsAX B 06nactu 3awuTsl Npas noTpebuteneii-ctpa-
xoBaTenen, paccMaTtpusarts fiefnia 0 Takux NpaBoHAapYLUEHUSX U NPUHUMATL Mepbl N0 UX NPEAOTBPALLEHUIO,

- HanpaBNATb B YNOMHOMOYEHHbIE OpraHbl Marepuarnsl Mo HapyLWeHUAM CTpaxoBLukaMmn o6s3aTenbHbIX TpeGoBa-
HWiA ANA peLueHNs BONpocoB 0 BO36YXAESHUW YronoBHbIX Aen No NpUsHakaM NpecTynneHuni;

- obpalyaTtbCa B CyA C 3asiBNIEHUAMMU B 3alLUTy NpaB notTpeGuTteneil, 3akoHHbIX MHTEPECOB HeomnpefernieHHOro Kpyra
notpebutenei, a Takke c 3asiBNeHMEM O NUKBUAALMMN CTPAXOBLUWKA 3a HEOAHOKpaTHOE UnK rpyboe HapyLleHue npas no-
TpebuTtenei;

- AaBsaTb No cBOeW MHULUMaTuee nNMBO No 3anpocy cyga Unu 3auHTEpeCcoBaHHOro opraHa MCNOSIHUTENBHON BracTu
oduULManbHLIe pasbACHEHUs Mo BONpocaM NPUMEHEHUS 3aKOHOB U UHBIX NPaBoBbLIX akToB Poccuiickoi degepauuu, pery-
NUPYIOLWNX OTHOLWEHNA B 06nacTu 3alwuTel Npas noTpebutenei.

3. OpraHbl MECTHOIO caMoynpaBfeHus Brnpase:

- paccMmaTpuBaTh xanobbl noTpebuTteneit-cTpaxoparenei, KOHCYNLTUPOBaTL UX NO BOMpOCaM 3alyuTbl Npae no-
Tpebutenei;

- obpalyatbea B cyAbl B 3alLUTy NpaB KOHKPETHLIX NOTpebGuTeneit-cTpaxosaTeneit Unn UX HEONpeaeNneHHOro Kpyra;

- Npu BbIABNEHUN Mo Xanobe NoTpebuTens cTpaxoBLYMKa, YCNYrn KOTOPOro onacHbl ANt UMYLLECTBEHHBIX UHTE-
pecoB noTpebutenei-ctpaxoearenen, HesameanuTensHO usBelaTte 06 atom Cnyx6y BaHka Poccun no sawuTe npas
notpebuteneit puUHaAHCOBLIX YCNYr U MUHOPUTAPHLIX aKUMOHepoB 1 (unun) PocnoTpebHaasop.
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4. O6wecTBeHHbIe o6beaAuHeHUA noTpebutenen, ux accounauuu (cotosbl) Bnpase:

- y4yacTBoBaTh B pa3paboTke NPOeKTOB HOPMaTUBHLIX NMPaBOBLIX aKTOB, PErynupyoLLMX oTHOLLEeHUs B oBnactu 3a-
KTl NpaB noTpebuTenei-cTpaxoBaTeneil, B TOM Yucne ycTaHaBnmBaroLwmx TpeboBaHusA, obasartenbHble ANs CTpaxos-
LLIMKOB;

- NPOBOAUTE HE3ABUCHUMYIO SKCMepTM3y 6e30MacHOCTU U KadecTBa YCIyr CTpaxoBaHus, a Takke [JOCTOBEPHOCTH
UHGOpMaLMKU 0 HUX, NPEACTaBNSAEMON CTpaxoBLLUKamu,;

- OCyLLeCTBNATb OBLLECTBEHHLIN KOHTPOMb 3a cobniogeHnem npae notpebutenen-ctpaxosareneil U HanpaenATb
B OpraHbl roCyAapcTBEHHOro HaA3opa W opraHbl MECTHOrO camoyrnpasreHus UHpopmaLnio o dakTax HapyLUeHUs npas
noTpebuTteneii-cTpaxoBatenei Ans NPOBEAEHUA NPOBEPKU 3TUX (PaKTOB M MPUHATUA Mep MO MPECEeYEeHMIO BbIBeHHbIX
HapyLUEHW;

- y4acTBoBaTb B NPOBeAEeHUW JKCNEPTU3 NO hakTaM HapyLLeHUi npaB noTpebuTenen-cTtpaxosarenen ¢ CBA3MN ¢ UX
obpalleHnsaMuY;

- pacnpocTpaHsaTb MHopMaLMio 0 NpaBax noTpebuTeneii-cTpaxosarenem u 0 HEOGXOAUMBIX JeACTBUSX MO 3aLuTe
STUX Npae, a Takke O peaynsraTtax CpaBHWTENbHLIX UCCIef0BaHWii KadyecTBa YCyr CTPaxoBLUWKOB ANA noTpebuteneit-
cTpaxoBaTtenei;

- BHOCWTb B OpraHel NPoKypaTypbl U defiepanbHele opraHbl UCMONMHUTENBLHOW BNacTh Matepuansl 0 NPUBNEYESHUN K
OTBETCTBEHHOCTU CTPaxOBLUMKOB, HapyLUatoLWux npaea norpebutenein-crpaxosarenen;

- obpalyaTbcs B Cyabl C 3asBI€HUAMM B 3aLLUUTY NpaB KOHKPETHbIX NoTpebuTeneit-ctpaxosatenei Unu ux Heonpe-
JeneHHoro Kpyra,

- y4acTBoBaTb COBMeCTHO ¢ PocnoTpebHag3opoM B (hopMUPOBAHUM OTKPbITBIX OBLLEAOCTYNHBIX FOCYAapCTBEHHbIX
UHdOPMaLMOHHBIX pecypcoB B 06nacTu 3awwuTel NpaB noTpebutenei-ctpaxoBarenei.
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Mpunoxexue b
(cnpaBouHoe)

OTBeTbI HA HEKOTOpble TUNUYHLIE BONPOCLI NOTpebuTenen ycnyr
AO06POBONBLHOIO MMYILLECTBEHHOTO CTPaXOBaHMA

Bonpoc notpe6urens. 3actpaxosana kBapTupy no kopo6o4HOMy Nonucy, KOTOpLIiA Kynuna B canoHe cBsisu. Korga
MEHS 3anunun coceamn ceepxy, CTpaxoBas KOMNaHMS OTKasanack onfla4ynBaTb CTOMMOCTb PEMOHTa B NONHOM 06LeMe, co-
CNaBLUKCL Ha TO, YTO CTpaxoBas CyMMa B MOEM Mornuce MeHblue CTOMMOCTU OTAESNKM Beeli kBapTupbl. CTpaxoByto Bhinsia-
Ty paccyuTany no NponopLun cTpaxosan cymMMa rno Nonucy K cTouMocTu ksaptupsl. Monyuunuck koneiku. MpaBomepeH
Nu Takoi pacqer?

OTBeT KOHCYNbTaHTa. [TpaBoMepeH, NOCKONbKY CTPaXOBLUMKN B CBOUX KOPOBOYHLIX NPOAYKTaX yCTaHaBMMBaloT ANs
cny4vaes, Korfa CTpaxoBasi CyMMma, YCTaHOBMIEHHasl B JOrOBOpe CTpaxoBaHUsl, HUXe AelCTBUTENBHOW (CTpaxoBoid) CTOU-
MOCTMN 0ObeKTa CTpaxoBaHus, ycrnoBre BO3MELLEHUS «MO NPONOPLUNUY», TO €CTb NPONOPLUOHANBHO OTHOLLUEHUIO CTPax0BOWA
CYMMBI K feACTBUTENBLHO (CTpaxoBoii) CTOMMOCTU. [T0STOMY He COBETYEM MOKyrMaTb CTPaxoBOM MONUC B canoHax CBs3u
¥ TOMY NogoBHbIX MecTax, rae Bbl He cCMOXeTe 03HAKOMUTBCA C BaXXHLIMU 1A Bac ycroBusiMK 3aKsio4aeMoro oroBopa,
337aTb BONPOCH! U NOMy4UTh padbAcHeHUs cneynanueta. O3HaKOMUBLLKCH C YCIIOBMSIMU NpeAiaraeMoro rnonuca B oguce
CTpaxoBoi komnaHuuu, Bl Mormn 6bl NPeAnoXuTs CTPaxoBLUMKY 3akmiouuTh ¢ Bamu oroBop Ha UHbIX, TOXEe CTaHapTHLIX
YCMOBUSX OMNpeAerneHns pasmMepa CTPaxoBoro BO3MELLEHNS B MOA0OHOK CMTyaLMn — «no NepBoMYy PUCKY», KOFfja CTpaxo-
BOE BO3MELLeHWe paccunTeIBaeTCA B pasmepe dakTudeckoro yepba B npefenax crpaxoBoil cyMMbl. Tenepb xe Bel, He
nonyyns OXuWAaemMoro pesynsrara oT CTPaxoBKW, YyBCTByeTe ceba obMaHyTol. OaHako ecnu Bel NnpUsHaeTe, YTo B 3TOM
ecTb 1 Balla cobcTBeHHasn BUHa, 9T0, BOZMOXHO, No3BonuT Bam nabexars nogobHbIX HenpuaTHocTel B GyayLem.

Bonpoc. 3acTpaxosan cBOO OTBETCTBEHHOCTb Nepes coceasiMu. Koraa ynpaensiolast KOMNaHUsa MeHsna y MeHsi
B KBapTUpe GaTapeu, Cry4uncsa 3anue cocefeir. Y HUX cunbHO nocTpagan noTtonok. CTpaxoBas KOMNaHWsi oTkasanach
nnaTuTb 3a PEMOHT, cKa3aB, YTO BUHOBATa yrpaBrstollas KoMNaHus W NnatuTb JoMmKHa oHa. UTo MHe fenatb, coceau
rPO3AT CyAOM.

OtBet. CTpaxoBas KOMNaHUA He npasa. [pu HaCTyNIeHUM CTPaxoBoro cryyas CTPaxOBLUWUK AOSKEH UCMONHUTL
cBoW 0bsA3aTenscTBa No JOrOBOPY HE3aBUCUMMO OT MPUHMH, €ro Bbi3BaBLUMX (€CNW 3TO He hopc-MaXopHble 0b6CcToATeNb-
CTBa, NepevncrneHHele B ee Mpasunax cTpaxoBaHWs). 3akoHo4aTeNbCTBO 3allULLaeT B NEPBYIO OMepeab UHTEpeCck! Nuu,
OTBETCTBEHHOCTb Nepef KoTopeiMK Bbl 3acTpaxoBanu, HO MpW 3TOM MO3BOSAET CTPaxOoBLUMKY, BEINONHWUB CBOW 06a3aTenb-
cTBa nepej HUMW, oBpaTUTL NPUYUHEHHbIE UX UCTIONHEHWeM YObITKU Ha BUHOBHWKa B Nopsaake perpecca. Bam cnegyer
obpaTuTbest ¢ xanoboit B BaHk Poccuu unu PocnoTpebHagsop nubo nogaTb UCKOBOE 3asiBrieHWe B CyA, NPUNOXWB Ao-
KyMeHTanbHoe noATBepX/jeHne oTKasa CTpaxoBoi KOMMNaHuu Nnbo Hemony4yeHWs oT Hee oTBeTa Ha Balle 3asBneHue o
CTPaxoBOM BO3MELLiEHUM MO CTPaxoBOMY cryvato. Ecnu xe cocean onepefat Bac co cBoumM uckom, TpebyitTe npusneve-
HWS CTPaxoBOW KOMMaHUW B Ka4eCTBE COOTBETUMKA MO UX UCKY.

Bonpoc. A kynun nonuc cTpaxoBaHWs Ha criyvaii noTepu paboTel, korga 6pan kpegut B GaHke. Yepes rog MeHs
YBOIUIMK, 3acTaBUB HanucaTb 3asBreHWe No COOCTBEHHOMY >KeMnaHWuio MOoA Yrpo3oi YBONBHEHUA MO «NOXOA» cTaThe.
CTpaxoBas koMMaHus oTkasanacbk NnaTuTb no nonucy. Tenepb st 6e3 paboTkl, HO ¢ KpeanToM. MOXHO nn 3acTaBUTb CTpa-
XOBYHO KOMMaHUIo 3annaTuTs?

OTBeT. HeT. YBorbHeHWe No coBCTBEHHOMY XeMNaHWio — CTaHAAPTHOE UCKIIOYEHNE U3 CTPAXOBOro MOKPLITUA. Hyx-
HO BHUMAaTENbHO 3HAaKOMUTLCS C YCNOBUSAIMU JOroBOpa CTpaxoBaHUs nepef MOKYMKOW nonuca U NOMHWUTL O HWUX, Koraa
BEPOSATHOCTb HACTYMIEHUS CTPaXOBOro Cllydas CTaHOBUTCS BECbMa BbICOKOA. Bo3MOXHO, MOHUMas, YTO NULWINTECH CTpa-
XOBOro Bo3MeLlleHus, Bel He cTanu 6bl NucaTb 3asBreHe no cobCTBEHHOMY XemnaHuio, a B cny4ae Heo60CHOBaHHOIO
YBOSTbHEHUSA MO «NMOXOW» cTaTke ocropunu 6l ero B cyae.

Bonpoc. Korga nokynana 4epes WHTepHeT GuneT Ha caMoneT, nporpaMMa npeanoxuna MHe 3acTpaxoBaTbca OT
HeBo3BpaTa CTOMMOCTW BuneTa npu HeBbINETe, NOCTaBUB ranoyky. S ranouky noctasuna. pu onnaTte ¢ MeHsa cnucanu
B TOM YUCMe U CTOUMOCTb CTPaxoBKW. Yepes Heckonbko AHel 5 nocMoTpena npaBuia nepeBo3vuKa U 0Ka3anoch, YTo
nosiHas cTOMMOCTb GUneTa Beeraa Bo3BpallaeTcs Npu oTkase oT Noe3Aku. A cpaly Nepe3BoHMNa B CTPaXOBYO KOMNaHWIO
¢ npocbBboii BepHYTL feHbrM, Tak kak MHe Takas (UKTUBHasA CTpaxoBKa He HyxHa. CTpaxoBasi KOMNaHUS MHe OTKasana,
cocraBLUUCh Ha TO, YTO CTpaxoBas 3allyuTa [eACTBYET C MOMEHTa onnaTthbl Nonmca U pacToprHyTh AOrOBOP YXe Henb3sl.
[MpaBoMepeH N oTKa3 B pacTopXXeHun nonuca?

OtBert. CTpaxosas koMnaHus BBena Bac B 3abnyxgeHue, ee AeiCTBUSI HE3AKOHHbI, @ OTKa3 BEPHYTb AE€HbrN He-
npaBoMepeH. 3aKoH He pa3peluaeT CTpaxoBaTb PWUCKW, KOTOpble He CyLyecTBYIOT. Tak yTo Baw foroBop cTpaxoBaHus
HUYTOXEH C MOMEHTA €ro 3aK/lo4eHUst U MOTOMY He MMEET NPaBoBLIX NOCMEACTBUIA, @ €r0 CTOPOHbI 06A3aHbl BO3BPaTUTL
LPYr Apyry BCe, YTO UMK NOSy4eHO Mo 3TOMY A0roBopy. To eCTb CTpaxoBLUMK 06s3aH BepHyTb Bam He3akoHHO nonyyer-
Hyto oT Bac cymmy. B npoTuBHOM criydae Bbl BripaBe noxanoBaTbca B opraH rocyfjlapCTBEHHOro Haa3opa Ha PMHaHCOBOM
puiHKe (BaHk Poccun) unu Ha notpebutensckom peiHke (PocnotpebHaasop) nubo obpaTtuTecs B cyf. B niobom criyyae pe-
KoMeHAyeM nponHdgopMuposaTs baHk Poccum, KOTOPLIA UMEET NOAHOMOYUSA AN Npece4eHus NoJ06HO| MOLLEHHNYECKON
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NPaKTUKN U NpUBReYeHns K OTBETCTBEHHOCTY OCYLLECTBAIOLLMNX ee ML, 4Tobbl 3alWuTUTL OT o6MaHa Apyrux nokynarenei
aBMabuneToB Ha TOM Xe caiiTe.

Bonpoc. MHe nospeaunu asToMobusb, KOTOpLIA A ocTaBuna Bo asope. Mucnektop MBB/ odopmun aBaputo, HO
[aTy B CnpaBKe He NpocTaBuUn — cKasarsl, YTo He 3HaeT, Korha oHa npowsowna. A cTpaxoBasi KOMNaHWA U3-3a 3TOro OT-
kasana MHe B Beinnate no KACKO. Kak MHe Tenepb 6bITL?

OtBer. [ocKkonbKy O4eBUAHO, YTO NOBpPEXeHWEe aBTOMOBWNS NpousoLwnio B nepuog Aeictaus gorosopa KACKO
(ecnn 6bl 3TO NpPoOU3OLLNO paHbLUe, NnoBpexaeHne Gbino Gkl 3ahMKCMPOBaHO B [OrOBOPE), OTKa3s CTPaxoBOW KOMNaHUK B
BbINaTe CTpaxoBoro BO3MELLEHNA MO NPUYMHE OTCYTCTBUSA AaThkl NpoucilecTus B cnipaBke MBI He TonbKko Hegobpo-
COBECTEH, HO U He3akoHeH. [ony4uTe OT cTpaxoBLUMKa oduumansHoe 3BelleHne o6 oTkase B BbiNfaTe ¢ ykasaHUeM ee
NpUYnHLl M NoAaBanTe UCK B cyA. He noneHUTeck Takxe noxanopaTbcs Ha Hero B BaHk Poccun — opraH rocygapcTBeHHo-
ro Hag3opa 3a CTpaxoBbIMU OpraHu3aLuMsamMu, OH Brpase NoBMUATL Ha Ballero cTpaxoBLyuka yrpo3oi agMUHUCTPATUBHOIO
Haka3aHus BNIoTb A0 NPUOCTaHOBEHNUS MULEH3UN.

Bonpoc. BoT yxe ABe Heaenu Mok MallnHy He 6epyT B peMoHT no KACKO, ccbinasicb Ha neperpyXeHHocTs Ma-
cTepckoii. CylLLecTByOT N kakne-nmbo npefenbHble CPOKW PEMOHTa MO CTPaxoBKe?

OtBeT. K coxaneHuto, B 3aKoHOAaTENbLCTBE Takux HOPM HeT. Ho oHW oBs3aTenbHO A0MmKHbI ObITE B JOroBOpe cTpa-
XOBaHWS, ecrnn UM NPEAYyCMOTPEH BOCCTAHOBUTENbHEI PEMOHT aBTOMOBUMSA Ha CTaHLMKU TEXHUYECKOro obCnyXuBaHus,
OCyLLEeCTBNAEMbIN 3a CHET CTpaxoBLymKa. B cnyvae HencnonHeHuns obasaTenscTBa MO NPOM3BOACTBY TAKOro peMoHTa B
YCTaHOBMNEHHLIE AOrOBOPOM CTPaxoBaHWS CPOKU CTpaxoBaTesb BpaBe Nopy4YnTb €ro BbINOMHEHWE TPETBMM NuLam nmbo
MPOW3BECTU ero CBOMMU cunamu 1 noTpeboBaTh OT CTPaxoBLLMKa BO3MELLEHUS NMOHECEHHBIX PacXo4oB B Npejenax cTpa-
XOBOW BbINMATHI.

Ho ecnu B goroBope cTpaxoBaHusi NPeAyCMOTPEH BOCCTaHOBUTENbHBIA peMOHT aBTomMobunsa 6es ykazaHWs cpoka
TaKoro PeMOHTa, 4YTO ABNSAETCA HEA0OPOCOBECTHOW NPaKTUKON, TO Bbl BpAL NW nony4nTe AOCTYN K AOroBopy Mexay Ba-
UMM CTPaxoBLYMKOM U PEMOHTHOI opraHu3aLuueil, rae aTOT CPOK AOMMKEH ObiTb OMpeferieH, 1 He CMOXeTe YCTaHOBUTD,
HapyLleH nu oH. Ho Bkl BNpaBe ocnopuTk Kak B NPETEH3NOHHOM MOPS/AKE, Tak U B CyAe ycroBue aorosopa o «6eccpoy-
HOM» BOCCTaHOBWTENBHOM PeMOHTe 1 noTpeboBaTk BeINnaTel BaM cTpaxoBoro BoaMeLLeHNs B AeHeXHOW hopMe, a Takke
obpaTtuThea ¢ xanoboi B opraHbl rocyapCTBEHHOMO Haj3opa.

23



rOCT P 57056—2016

YK 366.4:366.5:366.6:366.7:368.1:368.8:006.4:006.354 OKC 03.120; 03.080.30

KnioueBble croBa: ycrnyrm 4o6pOBONbHOTO MMYLLIECTBEHHOTO CTPaXOBaHWs, CTPAXOBaHME UMYLLECTBA, CTPaxo-
BaHUe PUHAHCOBbIX PUCKOB, CTPAXOBAHUE UMYLLECTBEHHOI OTBETCTBEHHOCTM, NPaBUNa CTPaxoBaHus, cTpa-
XOBaTenb, CTPaxX0oBLUKK, CTPAXOBOI MOMNUC, 06 BLEKT CTPaxOBaHUs, CTPAXOBON Cly4ain, CTpaxoBas Cymma, cTpa-
XOBble B3HOCbI, CTPAx0BOE BO3MELLEHWE, HeaoBPOCOBECTHbIE NPAKTUKM, NpaBa noTpebuTens-crpaxosarens,
BaHk Poccumn, PocnotpebHazsop, o6LWecTBeHHbIe 06beamHeHns notpebutenei

Pepakrop /1.5. enuu
Koppektop E.P. AposiH
KomnetotepHas Bepctka FO.B. MMonoeoli

CpaaHo B Habop 12.09.2016.  MoanucaHo B neyaTb 22.09.2016.  dopmar 60 x 841/8. FapHuTypa Apuwan.
Yen. neu. n. 3,26.

Ha6paxo 8 U1 «FOpucnpyaeHuma», 115419, Mockea, yn. OpaxoHukuase, 1.
www jurisizdat.ru  y-book@mail.ru

MapaHo Bo OI'YM « CTAHOAPTUH®OPM», 123995, Mocksa, MpaHaTHbIN nep., 4.
www.gostinfo.ru  info@gostinfo.ru


http://files.stroyinf.ru
http://www.mosexp.ru#
http://www.mosexp.ru# 
http://www.mosexp.ru#  
http://files.stroyinf.ru/Index2/1/4293752/4293752056.htm

