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lpasuna npumeHeHus Hacmosweeo cma+Hdapma ycmaHosreHb! 8 cmamee 26 dedepanbHO20 3aKoHa
om 29 uwoHs 2015 2. Ne 162-03 «O cmaHOapmu3ayuu 8 Pocculickoli ®edepayuuy. UHpopmayus 06 u3-
MEHEHUSIX K HacmosiuieMy crmaHoapmy nybrnukyemcs e exe200HoM (110 coCmosHUI0 Ha 1 siHeaps meKyuezo
200a) uHopMaUUOHHOM yKa3amene «HayuoHabHblie cmaH0apmbiy, a ohuluaribHbIl mekem u3MeHeHul
U 11onpaeoKk — 8 €XeMeCcs4YHOM UHOPMaUyUOHHOM yKkazamerne «HayuoHanbHble cmaHOapmebl». B criyqyae
nepecmMompa (3aMmeHbi) unu OMMeHbl Hacmosweeo cmaHlapma coomsememesyioulee yeedomneHue 6ydem
onyb6nukoeaHo 6 bruxalilueM 6bilyCKe eXeMeCcsyHo20 UHQOPMaUUOHHO20 yKasamerns «HauuoHarbHble
cmanOapmbly. Coomeememeyroujas uHgopmayus, yeedoMeHue U meKkcmbl pasmewjalomes makxe e UH-
gopmayuoHHol cucmeme 0buje 2o rnosb30seaHus — Ha oguyuanbHoM caiime ®edeparnbHO20 azeHmemea no
MEeXHUYECKOMY peaynuposaHulo u Mmemporoauu 8 cemu UIhimepHem (www.gost.ru)
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BBeaeHue

MpoBepka cuctem ynpasneHusi (MEHEAKMEHTA), Hanpumep CUCTeMbl MEHEXKMEHTa Ka4ecTBa, CUCTEMBI
ynpasneHus (MeHeaxmeHTa) 6e30MacHOCTLIO BEPTONeTHoN aesartensHocTu (CYB BL) unu skonormyeckoro me-
HeAXXMEHTa NOCTaBLUUKOB 00CNY)XMBaHUA, HA COOTBETCTBME TpebOBaHMAM CTaHAAPTOB, HALMOHASbHbIX UK
oTpacneBbiX CTAHAAPTOB SIBMAETCA OAHUM U3 CPEACTB 0BecneYeHus rapaHTuii TOro, YTo AaHHbIM NOCTaBLUUK
obcnyxmBaHusa BHeApUN cuctemy ynpasneHus 6e3onacHocTbio (CYB) COOTBETCTBYIOLLUX BUAOB CBOEN Aes-
TENbHOCTM B COOTBETCTBUU CO CBOEW NONUTUKON.

MpoBepka u oueHka CYB Bl nocTaswmka 06Cny>xkMBaHnst Ha COOTBETCTBUE NpuroxkeHunio 19 KoHseHuun
0 MEeXyHapOAHON rpaXaaHCKon asuauum, PykoBoaCTBY MO ynpaBneHuto 6€30nacHOCTbIO NOMETOB, MeXAay-
HapOAHbIM CTaHAapTam AOMKHA NPOBOAUTLCA HE3AaBUCUMMOM MIM YNOSIHOMOYEHHON OpraHusauuei, kotopas
BbINOSHAET CBOIO AEATESNIbHOCTL NO ONPeAEeneHHbIM METOAOMOMMYECKUM U TEXHONMOTMYECKMM TpeboBaHUAMM.
Hacroswuit ctaHaapt cogepxumT TpeboBaHuUs, N0 KOTOPbIM OCYLLECTBISIETCS OLIEHKA COOTBETCTBUA NO €4UHO-
My METOAY U €4NHBbIM NpaBunaM y BCex pasnnyHbIX NOCTaBLUMKOB 0OCNYXMBAHUS.

Hacrosiwmi crangapt cogepxut TpeGoBaHus Ans opraHu3auui, nposoasLumx nposepku CYB Bl Ha co-
otBercTBue. Mpasuna n MeToabl NPOBEPKU AOMKHbI NO3BOMNATb OANHAKOBO 3(PPEKTUBHO NPUMEHATLCA B pas-
JIMYHbIX CUCTEMAX YNPaBNEHUA U NO Pa3NMYHbIM CTAHAAPTaM, MO KOTOPbIM Pa3pabaTbiBaOTCA U BHEAPAIOTCH
cuctembl ynpaenenusa. Cobniogenne atux TpeboBaHuin NpU3BaHO rapaHTUPOBAaTb, YTO OPraHu3auum, NPoBo-
AsiLMe OLEHKN COOTBETCTBUA CUCTEM MEHeIKMEHTa, OyayT AENCTBOBAaTb KOMMETEHTHO, NOCNEA0BATENbHO U
6ecnpuctpactHo, Takum o6pasom obneryas NPM3HaHWE BbILLEYNOMSHYTbIX OPraHM3aLmii U NPUHATUE BblAaH-
HbIX UMW CBMAETENLCTB U CEPTUCUKATOB NOCTABLUMKOB OOCNY>XMBAHWUA HA HALMOHANBHOM U MEXAYHAPOAHOM
YPOBHAX.

MpoBepka Ha COOTBETCTBME (MHaYe Ha3biBaemasi ayAiuTOM) CUCTEMbl MEHEAXMEHTA, B 4acTHOCTU CYB,
ABMAETCA HE3aBUCUMbIM NOATBEPXAEHMEM TOTO, YTO CUCTEMA YNPABMNEHNA AAHHON OpraHn3auuu:

- COOTBETCTBYET YKa3aHHbIM TPeOOBAHMUSAM;

- cnocoBHa K nocrneaoBaTrenbHOMY AOCTUXXEHUIO 3asiBIEHHON MONUTUKW U Lenen;

- pesynsTaTMBHO BHEApeHa.

Takum 06pa3oM, OLiEHKa COOTBETCTBUSA, B Pe3yrnbraTe KOTOPOW BbiaaeTCsl AOKYMEHT (CBUAETENbLCTBO N
cepTudmKar), NOATBEPXKAAIOLLMI COOTBETCTBUE CUCTEMbI YNPaBAEHUs NOCTaBLUMKA 0OCITY)XKMBAHUSI IPUMEHSI-
€MbIM CTaHAapTam, UMEET LIEHHOCTb ArA CaMOW OpraHu3aumu, €€ KIMEeHTOB U 3aUHTEPECOBAHHLIX CTOPOH.

B pasgene 4 onucaHbl NpUHUMNGI, NEXaLUe B OCHOBE 3aCNy>X1BaloLLER A4OBEPUS NPOBEPKN COOTBET-
CTBUSA, KOTOPbIE NOMOraloT NOHATb NPOLECChl CepTuduKaLmMm, a Takke ABAAIOTCA OCHOBON NPUMEHEHUS Tpe-
GoBaHWi MO METOA4aM U TEXHOMOrMKU NPOBEPKM COOTBETCTBUS U3 pasgenos 5—10. JJaHHbie NPUHLMNBI SABMS-
IOTCSA OCHOBOI Ans BCex TpeboBaHWUii HacTosALWero ctaHaaprta. B pasgene 10 onucaHbl ABa BapuaHTta TOro,
Kak opraHu3auusa no npoBepke Ha COOTBETCTBUE MOXET MOATBEPAUTb U NPOAEMOHCTPUPOBATL MOCTOSHHOE
BbINONHeHNe TpeboBaHMii HACTOSILLEro CTaHaapTa Yepes BHeapeHue y cebst CUCTEMbl MEHEMDKMEHTA.

Hacrosiuin ctaHpapT npeaHasHadveH Ans UCMonb30BaHMA OPraHu3aumsaMy, OCYLLECTBRAIOLMMA ayauT
N cepTUdUKaLMIO CUCTEM MEHEOXKMEHTA, BHE 3aBUCUMOCTU OT 006MacTu ynpasneHns n cogepxuT 0600LeH-
Hble TpebGoBaHMA ANs OpraHu3auun nNo ceptTudukalum npu NnpoBeseHun ayauta u ceptudukaumuu B obnactu
CUCTEM MEHEeIKMEHTa KayecTBa, 9KOMNOrM4YECKOro MEHEIKMEHTA, CUCTEM MeHekmeHTa 6e30nacHOCTH, Cu-
CTEM MEHEeI)XMEHTa MPOMBILLIIEHHON 6e30MacHOCTU U ApYrMX BUAOB CUCTEM MeEHeaXMeHTa. B HacToswem
CTaHgapTe Takue opraHu3auuu HasbiBalOTCA OpraHusauusaMm no ceptudukauum.

Kak ynomuHanocb paHee, (hopmMOi NPuU3HaHWs COOTBETCTBUS CUCTEMbl MEHEMKMEHTa OpraHu3auun
onpeaeneHHoMy CTaHaapTy NO CUCTEME ynpasneHus nubo aApyruM HOPMaTUBHbIM TPEOOBAHMAM OObIYHO SAB-
naeTca cepTudmkar unu CBUAETENLCTBO.
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HAUMWOHANBHBLIN CTAHOAPT POCCUMNCKOWN SEAEPAUUM

Bo3ayuwHbIit TPAHCNOPT. CUcTeMa ynpaerieHusi 6e30NacHOCTbIO BEPTONETHON AeATENbHOCTU.
MeHepKMEHT pucka

PYKOBOACTBO NO METOAAM ONPENENEHUSA COOTBETCTBUA CUCTEME YNPABNEHUA
BE3OMNACHOCTbIO BEPTONNETHOW AEATENBHOCTN NOCTABLIMKOB OBCIYXXUBAHUA
MNP OBECNEYEHWUN BEPTONETHOU AEATENBHOCTU

OCHOBHBbIE NOJIOXEHUA

Air transport. Safety management system of helicopter activity. Risk management. The guide on methods for
determination of conformity to SMS HA of service providers in the provision of helicopter activity. Main provisions

Nara BBegenus — 2016—03—01

1 ObnacTb NpUMeHeHust

Hacroswmii cTaHaapT coaepXXUT NpUHUMNbLI M TpeboBaHMS B OTHOLLEHWU KOMNETEHTHOCTHU, NOCNeaoBa-
TenbHOCTU M GECNPUCTPACTHOCTU OpraHn3aLmii Mo oLEeHKe COOTBETCTBUSA NPU NPOBEASHUU ayauTa U ceptudu-
Kauuu BCEX BULOB CUCTEM MEHEMKMEHTA (Hanpumep, CUCTEM MEHEXKMEHTA Ka4yeCcTBa, CUCTEM MEHEAKMEHTA
6e30MacHOCTM UMK CUCTEM IKONOMUYECKOTO MeHeaXmeHTa). OpraHusauusm no ceptudmkauum, paboraiomm
B COOTBETCTBMU C HACTOSILLMM CTaHZapTOM, He oba3aTtenbHO npeanaratb ceptudmkaumio Bcex CUCTEM Me-
HePKMEHTA.

Llenb HacTosiLero ctaHgapTa — obecneunTb eAUHBIN NOAX0A OpraHu3auuii K OLeHKe COOTBETCTBUSA AN
pasnuyHbIX NoCTaBLMKOB 06cnyxueaHus CYB B[, B TOM ynucne ana uHterpauum B eauHyo CYB ABuaumoH-
Horo komnnekca Poccuinckon degepauyun.

TpeboBaHUSA HACTOALLEro CTaHAapTa SBMSIOTCS OOWMMKM U NpeaHasHavYeHbl AN NPUMEHEHUs BCEMU
opraHu3auusiMu He3aBUCUMO OT UX HOpPMANYECKOI hOPMbI U MaCLLTabO0B AeATENBbHOCTHU.

2 HopmaTtuBHbIe CCbISIKM

B HacTosLweM cTaHgapTe UCNonb3oBaHbl HOPMATUBHBIE CCbISIKM HAa cneaylowme cTaHaapThbl:

[OCT ISO 9000 Cucrembl MeEHemKMEHTa kKadecTBa. OCHOBHbIE NMONOXEHUA U CNOBapb

[OCT ISO 9001 Cucrembl MEHemKMeHTa KadyecTBa. TpebGoBaHusa

[OCT P 55368—2012/ISO/IEC Guide 28:2004 OueHka cooTBeTcTBUA. MeTogmyeckue ykasaHus no cu-
cTeMe cepTudmKaumMmn NPoayKUMnN TPETbEN CTOPOHOM

FOCT P NCO 10002 MeHem>XMEHT opraHu3auuu. YA0BNETBOPEHHOCTb noTpebutens. PykoBoaCcTBO no
yNpaBneHuio NPETEH3NAMMN B OpraHn3aumsax

[OCT P CO 14001 CuctemMbl 3KONOrM4eckoro MeHeaXXxmeHta. TpeboBaHus u pykoBOACTBO MO nNpumMe-
HEHUIO

[OCT P UCO 19011 PykoBoasiLuMe yka3aHusi N0 ayauTy CUCTEM MEHEIKMEHTA

FOCT P UCO/M3K 17030 ObLuue TpeGoBaHUA K 3HAKaM COOTBETCTBUSI NPU OLIEHKE, NPOBOAUMON Tpe-
Tb€M CTOPOHOM

MpuMmeyaHne — [lpn NONb30BaHMN HACTOALLMM CTAHAAPTOM LienecoobpasHo NpoBepuUTb AeicTBME CChl-
NOYHbIX CTaHAApPTOB B UHGOPMALMOHHO! crcTeMe oBLLIEro nonb3oBaHNs — Ha oduLuansHoOM canTe deaepanbHOro
areHTCTBa MO TEXHUYECKOMY PEryrMpoBaHNio U METPONOrUu B CeTU MHTEPHET MU MO EXEerogHoMy UHGOPMaLMOHHOMY

M3paHue ocpuumnanbHoe
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ykasatento «HauuoHanbHble cTaHAapThI», KOTOPLIA onybnukosaH No COCTOAHUIO Ha 1 AHBapA TekyLlero roga, u no Bbi-
nyckam exemMecsyHoro UHpopMaLMOHHOro yKasaTensi «HauuoHanbHble cTaHAapTLI» 3a TeKyLwWwmii rog. Ecnu 3ameHeH ccbl-
NOYHBIA CTaHAapT, Ha KOTOPLIA aHa HeAaTUpoBaHHasA CChiflka, TO PeKOMEHAYETCA UCNONL30BaTh AENCTBYIOLLYIO BEpCUio
3TOro cTaHfapTa ¢ Y4ETOM BCEX BHECEHHBIX B JaHHYI0 BEPCUIO M3MEeHEeHUI. ECNn 3aMeHeH CCbINOYHbIN CTaH[apT, Ha KoTo-
pblii faHa faTupoBaHHas cchbinka, To PeKOMEeHAYETCA UCMOoNb30BaTh BEPCUIO 3TOMO cTaHAapTa ¢ YKa3aHHLIM Bbille rofoM
yTBEpXASHUA (NpUHATUS). Ecnu nocne yTBepXaeHUs HacToAWero cTaHAapTa B CCbINOYHbIN CTaHAAPT, Ha KOTOPLI AaHa
AaTupoBaHHas cchifika, BHECEHO U3MeHeHMe, 3aTparuBaroLlee NoNOXKeHUe, Ha KoTopoe AaHa cebifka, TO 3TO NONOXeHWe
peKkoMeHayeTCsl NPUMeHsITb 6e3 yyeTa JaHHOro U3MeHeHUsl. Ecnu cebinouvHbIn cTaHAapT oTMeHeH 6e3 3ameHbl, To noro-
XeHue, B KOTOPOM JlaHa CChlfIKa Ha Hero, peKOMeHAYETCA MPUMEHATL B YacTW, He 3aTparnBaloLen 3Ty CCbInKy.

3 TepMmuHbI 1 onpeaeneHus

3.1 B HacTOALLEM CTaHAapTe NPMMEHEHbI TEPMUHLI U onpeaeneHusa no NOCT ISO 9000, FOCT P UCO 14001,
a TaKkKe creayloLime TEPMUHBI C COOTBETCTBYIOLIMMM ONpeaeneHUsIMU:

3.1.1 oueHka coorBeTcTBMA (conformity assessment): [lokasaTenbLCTBO TOr0, YTO 3agaHHble Tpebosa-
HuA (3.1) k npoaykuuu (3.3), npoueccy, CUCTEME, NULY UNU OpPraHy BbINOMHEHbI.

3.1.2 cepTuMUMPOBAHHBIN KIMeHT: OpraHusauus, CUCTEMa MEHEAKMEHTA KOTOPOI NpoLLna ceptu-
dukaumio.

3.1.3 6ecnpucTpacTHOCTL: PaKTUYECKN NPUCYTCTBYIOLLAA U BOCNPUHMMAEMast 0O0bEKTUBHOCTb.

MpumevaHuna

1 OBLEKTUBHOCTL O3HaYaeT OTCYTCTBUE KOH(NUKTA UHTEPECOB UMW WX PeLleHne C Lenblo He AoNyCTUTL Hebnaro-
MPUATHOrO BO3AeicTBUA Ha nocnefytolme AeACTBUSA opraHu3aLmn no ceptTudukamu.

2 Knpounm TepMuHam, noMoratoLum nepefaTs cyTe 6ecnpucTpacTHOCTH, OTHOCATCA crneaytoLne: 06bEeKTUBHOCTb,
He3aBUCUMOCTb, OTCYTCTBUE KOH(NNKTa MHTEPECOoB, OTCYTCTBUE Npefy6exaeHHOCTH, OTCYTCTBUE NPeAB3ATOCTU, HeWTpa-
NUTET, cnpaBeannBoCTb, HempeaybexaeHHOCTb, paBHOe OTHOLWEHNe, 6ecCTPacTHOCT, YpaBHOBELLIEHHOCT.

3.1.4 KOHCyNnbLTUPOBaHME MO CUCTEMAM MeHemKMeHTa: Y4yacTtue B NpoeKkTupoBaHuu, paspabotke,
BHEAPEHUU N MPUMEHEHUW, A TAKXKe B NOAAEMKAHUN CUCTEMDbI YNPaBnNeHna B paboduem COCTOAHUN.

TMpumepnbi

1 Pykoeodcmeo pabomamu 1o nodzomoexe, cozdaHuio Pykoeodcmea CMbE B[] u dokymMeHmMupoeaHHbIX
npouedyp, peasraMeHmoe U nNpoyeccHozo 6100xemupoeaHusi.

2 [[pedocmaeieHuUe KOHKpemHbIX eapuaHmoe peuweHuli no cmpykmype CYb B[], npouyeccamM, MOHUMOPUH-
2y u npeodsioxeHull No eHeOpeHUI0 cucmeMbl yrpaesieHusl.

MpumevyaHune — OpraHusauyua oGy4eHUss UNU y4acTue B HEM B KauecTBe NperofaBaTens He CHUTAOTCA KOH-
CYNETUPOBaHWEM MPU YCNIOBUM, YTO TaM, FAe KypC KacaeTcsi CUCTEM MEHE[XMEeHTa WIU ayauTa, BCe orpaHuyuMBaeTcs
npegocTaeneHneM cBo60AHO AOCTYNHOW obwel uHdopMaLum; To ecTb NpenojaBaTellb He AOIKEH AaBaTb KOMNaHWUU
KOHKPETHbIE, NMOAXOAALME UMEHHO AT1S1 Hee PELLEHMSI.

3.1.5 kOMNeTeHTHOCTb: [PoAEeMOHCTPUPOBAHHAS CNOCOBHOCTb NPUMEHSITb 3HAHUA U HABbIKU.

3.1.6 nocTaBIWnKM 0GCNYXXMBaHUA: YTBEPXKIEHHbIe 0Dpa3oBarenbHble yUpeXXaeHusi No NOAroTOBKE aBua-
UMOHHbBIX KaApoB, NOABEPXKEHHbIE chakTopaM pucka Anst 6e30nacHOCTU aBUALMOHHON AEATENbHOCTU B NpoLiecce
NpeaoCTaBNeHns MMM COOTBETCTBYIOLLIMX YCAYT, 9KCNIyaTaHTbl BO3AYLUHbIX CY0B, YTBEPKAEHHbIE OpraHu3aumm
no TEXHUYECKOMY ODCIYXMBaHMIO, OPraHM3aLMK, OTBETCTBEHHbIE 32 KOHCTPYKLMIO TUNA W/WUIKU U3FOTOBIIEHNE BO3-
AYLUHbIX CY10B, NOCTaBLLUMKN OPraHu3aLMmn BO3AYLUHOTO ABUXEHUS U CePTUCULIMPOBAHHBIE a3POAPOMbI.

3.1.7 cuctema: COBOKYNHOCTb Pa3sfMyYHbIX B3aMMOCBA3AHHbIX U B3aUMOAENCTBYIOLUUX 3MEMEHTOB, B
KOTOPbIX peanu3yloTcsi NpoLecChl AeATeNbHOCTU, HanpPaBrEHHbIE HA AOCTUXKEHUE 3aAaHHbIX LiENen.

3.1.8 perynupoBaHue 6e3onacHocTu: NpuMeHeHne HOPM U NpaBun BO3AENCTBMA Ha NPOUECC PyHK-
UMOHUPOBAHUSI aBUALMOHHOW TPAHCMOPTHOWM CUCTEMBI B LiENsAX obecneyeHns npuemMnemoro yposHs 6esonac-
Hoctu Al

3.1.9 6e3onacHOCTb: COCTOSIHME CUCTEMBI, MPU KOTOPOM PUCK CHUXKEH A0 NPUEMEMOro YPOBHA U Noa-
AepxuBaetcs Ha 3Tom nNu6o Gosee HU3KOM YPOBHE NOCPEACTBOM HENPEPLIBHOIO NPOLIECCA BbISIBNEHUS YIpos,
KOHTpONA (pakTopoB pUCKa U YNpaBrneHNs COCTOSHUEM.

3.1.10 puck: Mepa konuyecTtsa OnNacHOCTU, uamepsieMas B (popMe 9KCNepTHOro 3Ha4eHNA COYETaAHUA
ABYX BEJIMYUH — HOPMUPOBAHHOM YACTOTbI UMW MEPBI BO3MOXXHOCTU CIy4aiHOro NosiBAEHUA ONacHbIX cobbl-
TUI U BO3MOXKHOTO yLiep0a OT HuX.

3.1.11 npuemnemMocTb pucka: CTeneHb roTOBHOCTM 0OLLECTBA K NPUHATUIO IAHHOIO pucka.

3.1.12 opranmsauua: Kopnopauus, XonanHroBas kKoMmnaHus (MHTErpPUPOBaHHAA CTPYKTypa), opraHusa-
una (npeanpusaTMe) NOCTaBLUMKOB 06CNy>XMBaHUSE ABMALMOHHOTO Komnnekca Poccuickon deaepauun.

2
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4 MpUHUMNbI OLLEHKN COOTBETCTBUSA

4.1 OOwKe nonoxeHus

4 1.1 MNpuBegeHHble 34€Cb NPUHLMNBLI SIBNSIOTCA OCHOBAHUEM 151 NOCNEAYIOLWEro KOHKPETHOIO NpumMe-
HEHUS HAaCTOSALLEro CTaHAapTa U €ero METOA0MOMMYECKUX U TEXHONOrnYeckux TpebosaHuin. B HacTosALem cTan-
JapTe He COAePUTCA KOHKPETHbIX TPeOoBaHMI Ansi BCEX BO3MOXHbIX CUTYaLMin. M3NoXXEeHHbIMKY NpuHLunamm
cneayeT pyKOBOACTBOBATbCH B PELUEHUSX, KOTOPbIE, BO3MOXHO, NPUAETCA NPUHUMATL B HEnpeaBUAEHHbIX
cuTyaumsax.

4.1.2 torosas Lenb NPoOBEPKM COOTBETCTBUSA, ayAUTa UNU CepTUdUKaLIMM COCTOUT B TOM, YTOObI AaTb
BCEM CTOPOHaM YBEPEHHOCTb B COOTBETCTBUM CUCTEMbI MEHEMKMEHTA YKa3aHHbIM TpeGoBaHusM. LieHHOCTb
COOTBETCTBUSI COCTOUT B TOM YPOBHE OOLLECTBEHHOW YBEPEHHOCTU M [lOBEPUS], KOTOPBIA AOCTUraeTCA Nocpes-
CTBOM 6EeCcnpucTpacTHOM U KOMMNETEHTHOW OLIEHKU. B yMcno 3aMHTepecoBaHHbIX B NPOBEpPKE COOTBETCTBUA
CTOPOH BXOAAT:

- KJIMEHTbI OpraHusauuu no ceprudukaumu;

- 3aKas34vyuku opraHusauun ¢ ceptTuUUUPOBAHHON CUCTEMON MEHEIKMEHTA;

- NPaBUTENMbCTBEHHbIE YUPEXAEeHUS;

- HenpaBWUTENbCTBEHHbIE OpraHn3avum;

- noTpeduTenu u Npoyne YvneHol obLiecTaa.

4 1.3 MpuHUmMnbl, o6ecnevnBaloLe yBEPEHHOCTb, BKITIOYAIOT CreayoLme:

- 6ecnpucTpacTHOCTb;

- KOMMETEHTHOCTb;

- OTBETCTBEHHOCTb;

- OTKPbITOCTb;

- KOH(pMAeHUnanbwHoCTb;

- CBOEBPEMEHHOE pearvpoBaHUEe Ha XKanoobl.

4.2 becnpuUcTpPacTHOCTb

4.2.1 Ans Toro 4tobbl NPOBOAUTL NPOBEPKY U OLIEHKY COOTBETCTBUS C Bbiayel CBUAETENLCTB, KOTOPbIM
[10BepstoT, He06x0aMMO, 4TOObI OpraHn3aumsa No ayauty Gbina 6ecnpucTpacTHol U BoCNpuHUMAanach kak 6ec-
npucTpacTHas.

4.2.2 OnnaynBas OLEeHKY COOTBETCTBUA, KNIMEHTLI ABNSAIOTCA UCTOYHUKOM A0X0Aa AN opraHu3auuu no
ayauTy, U 3TO NPeACTaBNAET NOTEHUMANBHYIO Yrpo3y ee 6ecnpucTpacTHOCTM.

4.2.3 B uensax 06peTeHMs 1 noaaepXKaHus YBEPEHHOCTU BaXKHO, YTOObI B CBOMX pELLEHUSIX OpraHu3a-
LMsi MO ayAuTy OCHOBbIBanach Ha nony4eHHbIX 06bEKTMBHbIX CBUAETENLCTBAX COOTBETCTBUS (UM HECOOTBET-
CTBUS) U YTOOLI HA €€ PELLEHNs He BNUANW APYre UHTEPECHl Nu APYrue CTOPOHBI.

4.2.4 K yrpozam 6ecnpuctpacTHOCTU OTHOCHTCS:

- yrpo3bl, 0OYCNOBMEHHbLIE NUYHLIMU UHTEPECAMM W BO3HUKAIOLLUME, KOTAA YENOBEK UNM OpraHu3aums
JEeNCTBYIOT B COOCTBEHHBIX MHTEpecax. OnacHOCTb, yrpoxatoLass 6ecnpucTpacTHOCTU NPU ayauTe U CEPTU-
dukauumu, 3akniodaeTcs B NIMYHON (PUHAHCOBOW 3aUHTEPECOBAHHOCTHY;

- Yrpo3bl, CBA3aHHbLIE C CAMONPOBEPKON U BOZHUKAIOLLME, KOTAA YENMOBEK UM OPraHU3auus BbiNOSHAIOT
camonpoBepky npofenaHHon pabotel. MpoBeaeHUe ayanTa CUCTEM MEHEAKMEHTA KIIMEHTa, KOTOpOro opra-
HMU3auus no cepTudukaLum KOHCYLTUpOBana no CUCTeEMaM MeHeIXXKMeHTa, ABNSAETCs yrpo3on, obycnosnex-
HOW CamMOMpPOBEPKOW;

- Yrpo3bl, 06YCMNOBMEHHbIE APYXECKMMW OTHOLLEHUSMU (UM JOBEPUEM) U BO3HUKAIOLLME, KOraa Yeno-
BEK WUNKU OpraHM3auusi XOpoLUO 3HAKOMbl C APYrMM YENOBEKOM UMK CIMLLUKOM €My AOBEPSIOT BMECTO TOrO,
4yTOObI UCKATL CBUAETENLCTRA ayanTa;

- yrpo3bl, 06ycnoBneHHsle 60SI3HLIO M BO3HMKAIOLUME, KOTAA Y YENOBEKA UMW OpraHM3auuu BO3HUKAET
BMeyaTneHune, YTo Ux OTKPbLITO MO0 TalHO NPUHYXAAIOT K YEMY-NnBO, HaNPUMEpP Nog Yrpo30i TOro, YTO HawW-
AyT 3ameHy unu coobLat pykoBOACTBY.

4.3 KOMNeTeHTHOCTb

Ona npoBeaeHns BbI3blBAOLLWMX AOBEPUE ayauTa u cepTudukaumn Heo6xoaumM nepcoHarn, Ybsa Komne-
TEHTHOCTb NOAAEPMBAETCS CUCTEMOI MEHEAXKMEHTA OpraHn3aumu. KOMNeTeHTHOCTb — 3TO NPOAEMOHCTPU-
poBaHHasi COCOGHOCTb NPUMEHSTL 3HAHUS W HABbLIKK.
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4.4 OTBETCTBEHHOCTb

4.4.1 OTBETCTBEHHOCTb 32 COOTBETCTBUE CEPTUMUKALMOHHBIM TPEGOBAHUAM NMEXUT HA OpraHn3auum
KNUEHTA, a HE Ha opraHu3aumm no cepTudukaLumn.

4.4.2 OpraHusaums no ceprudukaumm oTBeYaeT 3a NpoBeAEeHUEe OLEHKW COOTBETCTBMA AOCTaTOMHOIo
KONMYeCcTBa OOBLEKTUBHBIX CBUAETENLCTB, HA OCHOBAHUM KOTOPON NPUHUMAETCA PeLLeHne No ayauTy unu no
ceptudukaymmn. icxoaa ua 3aknioueHuin ayauTa, opraHusauus no ceptudukaymn NPUHUMaET NONoOXUTENbHOE
pelleHne 0 Bblaaye CBUAETENbCTBA MPU YCIIOBUU HANUUMA AOCTATOYHbIX CBUAETENLCTB COOTBETCTBUA UIU
oTpuuarenbHoe — Mpu OTCYTCTBUU AOCTATO4HbIX CBUAETENbLCTB COOTBETCTBUSA.

Mpumevyanue — Jloboii ayauT NpoBOAAT Ha OCHOBE BLIOOPKM B Npefenax cUCTEMb! yNpaBneHns opraHusayum,
a noToMy He faet rapaHTuit 100%-Horo cooTBeTCTBUSA TpeboBaHNAMM.

4.5 OTKpbITOCTb

4.5.1 OpraHu3auus no ceprucukayum gormkHa o6ecneumnTb Haanexawmn u CBOEBPEMEHHbIN OTKPbIThIN
poctyn nubo packpbiTue uHopMaLmMmn kacaTenLHO CBOET0 NpoLecca ayauTa M npouecca ceptudukaumm, a
TaKxke o cTaTtyce ceprudukalum (To ecTb Bbiaaye, NpoAfIeHMU, COXpaHeHUH, BO30GHOBNEHUW, NPUOCTAHOBKE,
CY>XeHWM 06nacT NpUMEHeHUs Unu oT3biBe ceptudmkara) noboro nocrasLimka 06CAYXMBAHUA C LIENbIO 3a-
BOEBAHUSA J0BEPUSA K YECTHOCTU U IOCTOBEPHOCTU cepTudmkaumu. OTKPLITOCTb ABNAETCA NPUHLMUNOM JOCTY-
na K COOTBETCTBYIOLLEN UH(POPMALMKN UNN €€ PaCKPbLITUIO.

4.5.2 [Ina 3aBoeBaHUs W noaaepxaHus Aosepusa K ceprudukauumn opraHusauyusa no ceptudukalmm
JomkHa o6ecnevnTb COOTBETCTBYIOLUMI AOCTYN ONPeAENneHHbIM 3auHTEPECOBAHHLIM CTOPOHAM K HEKOHM-
AeHunansHOW MHAOPMAaLMK UK ee pacKpbiTUE B YaCTU, KacaloLEenca ayaAuToOPCKUX 3aknioYeHuin (Hanpumep,
ayauTbl, NPOBEAEHHbIE B OTBET Ha Xanoobl).

4.6 KoHpuaeHUManbLHOCTb

B uensx nony4yeHus NnpuBMNErMpoOBaHHOIO A0CTyna K MHopMaumn, Heo6XxoANMON OpraHM3aLmm no cep-
TUUKaUMM Ans aaekBaTHON OLIEHKM COOTBETCTBMA TpebosaHusim ctaHgaptoB no CYB B[], BaxHO, 4TOObI
opraHmsauuu no ceprudukaymm CoXpaHsanu KoHpuaeHUmanbLHOCTb noboii cnyxebHon nHdopmauyumn B OT-
HOLLEHWUW KIIMEHTOB.

4.7 PearnpoBaHue Ha Xanoobl

CTOpOHbI, NonararoLmecsa Ha ceptudmkauuio, OXXuaaioT, YTo no xanobam GyaeT npousBeseHo paccne-
[JOBaHKe, a B criyvyae npusHaHus ux 060CHOBaHHLIMK AOSMKHLI ObITh YBEPEHbI B TOM, YTO ByaeT npoBeseHa
COOTBETCTBYIOLLAA paboTa U YTo OyAyT NPeAnpUHATLI pasyMHbIE YCUNUS AN UX peLueHus. Pe3ynsratuBHoe
pearmpoBaHue Ha >anobbl ABMSAETCA BAXHLIM WHCTPYMEHTOM 3alUMTbl OpraHusaummu no ceprudpmkauum, ee
KNMEHTOB U APYIMX Nonb3oBarenen ceptucmkauum ot owmnboK, ynyLeHUn unm Heo60CHOBaHHbIX AEUCTBUIA.
Haanexawaa pabora ¢ xanobamu nogaepxMeaeT agosepune K ceprtumkaLuuoHHON AeATENbHOCTH.

MpumMmevyaHue — [N AeMOHCTpaLUU YeCTHOCTU W AOCTOBEPHOCTU OLIEHKW COOTBETCTBUSI Nepes BCEMU UC-
Monb3yHoLWMU ee CTOPOHaMN HeOOXOAUM Haanexalmin GanaHe Mexay NMPUHLMMNaMKU OTKPLITOCTU U KOHUAEeHUMaNbHO-
CTU, B TOM YUCTIE U NPU pearnpoBaHnK Ha XKanoobl.

5 Obwue TpebGoBaHuA

5.1 IOpuaunyeckme u KOHTPAKTHbIE BONPOCHI

5.1.1 Opranusauusi no ceptudukaummn AomkHa ObiTb MO0 CaMOCTOATENbHLIM OPUAUYECKUM NULIOM
nubo ero onpeaeneHHon YacTbio, UTOObI ObITb IOPUANYECKM OTBETCTBEHHOW 3a BCIO NPOBOAUMYIO €10 ayau-
TOPCKYIO U CEPTUMDUKALMOHHYIO AEATENLHOCTL. [0CYAapPCTBEHHAA OpraHusauus no ceptTudpnkamumn cuuTaeTca
IOPUANYECKUM NIMLIOM B CUIY CBOEro rocyAapCTBEHHOro craryca.

5.1.2 OpraHusauua no ceptudukaumum A0rDKHA UMETb IOPUANYECKU ASWCTBUTENbHDBIW AOrOBOP HA Npo-
BeAEHWe ayauTOPCKON U CepTUdUKALIMOHHON AEATENbHOCTU B OTHOLLUEHUMN KNWEeHTA.

5.1.3 OpraHu3aumsa no ayauTy u ceptudukalmm A0ImMKHA HECTU OTBETCTBEHHOCTb 3a CBOIO AeATENb-
HOCTb U COXPaHATb NOMIHOMOYMA B OTHOLLEHMU KaCaloOLUXCH ayauTa peweHnm, BKYas peLeHus o Bbiaa-
ye, CoOXpaHeHUW, BO30OHOBNEHUU, NPOANEHUU, CY>KEHMU 06NAcTU NPUMEHEHUA, NPUOCTAHOBKE UMK OT3biBE
ceptudukara.

4
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5.2 O6ecneyeHue 6ecnpUCTPacTHOCTU

5.2.1 PykoBOACTBO OpraHm3aumu no ceptudukaunm 06s3aHo CTporo npuaepxuarbcs 6ecrnpmucTpacTHo-
CTU NpU NPOBEAEHWUMN cepTUdMKaLMn CUCTEM MEHEIXKMEHTA. Y OpraHu3auum no ceptudukaummn ormkHo BbiTb
[OCTYNHOE Ans 06LIEeCTBEHHOCTHM 3asiBMEHNE O MOHUMAaHWM OpraHu3aumeri BaxxHocTu 6ecnpucTpacTHOCTU Npy
nNpoBeAEHUU CEePTUDUKALMM CUCTEM MEHEIXKMEHTA O TOM, KaK OHa ynpaBnseT KOH(NUKTOM MHTEPECOB U 00e-
cneynBaet 06bEKTUBHOCTL CBOMX AENUCTBUIA NPU CepTUDUKALIMU CUCTEM MEHEAKMEHTA.

5.2.2 OpraHusaumsa no ceptudpukaumm obszaHa BbISIBNATL, aHANW3UPOBAaTh U AOKYMEHTUMPOBATL BO3-
MOXHOCTW AN BO3HUKHOBEHMWS KOH(NMKTA WHTEPECOB, MOSBMAIOLMECA NMPWU NPOBEAEHUM cepTudmKkaLuu,
BKNOYasA M nMiobble KOHMNUKTLI, ABMAIOLLMECH PE3YNLTATOM CYLLECTBYIOLLMX B OpraHu3aummu oTHOLLEHUA. Ha-
nnMYne OTHOLLEHW He 00A3aTenbHO O3HAYAET, YTO Yy OpraHu3auuu no ceptTudukaumn BOSHUKHET KOHMMKT
MHTEPECOB. TEM HE MEHee, ecnu Kakue-nmbo OTHOLLEHMA CTaBAT NoA yrpo3y 6ecnpucTpacTtHOCTb, OpraHn3a-
uusa no ceprudukauum 006s3aHa AOKYMEHTaNbHO 0YOPMUTL U BbITb B COCTOSIHUM NMPOAEMOHCTPUPOBATH TO,
KaK OHa yCTpaHsEeT unu CBOAUT K MMHUMYMY Takue yrpo3bl. K nogoGHON nHgopmMaummu 4omkHa MMETb JOCTyN
KoMucecus, onpeaeneHHas B 6.2. YNoMsaHyTas BbilLe AEMOHCTpaLUUs AOMKHA OXBATUTb BCE UAEHTUULMPO-
BaHHbIE MNOTEHUManbHbIe NCTOYHUKM KOHNMUKTA MHTEPeCcoB, 6yAb TO BbI3BAHHbIE BHYTPEHHUMU NPUYMHAMM B
opraHusaumm no ceptudukalun unn CBA3aHHLIE C ASWCTBUAMU NPOYNX NUL, U OPraHU3aLMiA.

MpumMedaHne — B ocHOBe OTHOLUEHUN, yrpoxarowmx 6ecnpucTpacTHOCTU opraHusaLmm no ceptudukaLum,
MOryT fnexarb npaBo COBCTBEHHOCTW, yNpaBreHune, pyKoBOACTBO, NepcoHan, obume pecypcbl, PUHAHCHI, KOHTPaKThI, Map-
KETUHI 1 BbiNaTa KOMUCCUOHHBIX C NPOJaXMU UMK kakoe-Nnbo nHoe BosHarpaxaeHWe 3a HarnpaBleHUe HOBLIX KITUEHTOB
uT A

5.2.3 Ceptudukaumsa He MOXET ObITb OCYLLUECTBNEHA, €CNK CYLLECTBYIOLWME Y OpraHu3auum no ceprtu-
dmKkauum OTHOLLEHUA CO3AAKT HEJOMYCTUMYIO Yrpody ee 6ecnpucTpacTHOCTU (Hanpumep, B TeX cryyasx,
Korga oauH u3 counuanos, sensowmnca 100%-Hon co6CTBEHHOCTLIO OpraHu3auum no ceptudpukauum, 3anpa-
LUMBAET NPOBEAEHUE CEPTUdUKALIMM Y CBOEW MAaTEPUHCKON KOMMaHUN).

Mpumevyanune — CMm. npuMevarHme k 5.2.2.

5.2.4 OpraHusauusa no ceptTudukatmm He MOXET cepTuuLMPOBaTL APYryI0 OpraHU3auuio no ceprudu-
Kauuu Ha NpoBedEHUE NOCNEAHEN CepTUUKaLmMm CBOeH CUCTEMbI MEHEDKMEHTA.

MpuMmedaHue — CM. npumevdaHue K 5.2.2.

5.2.5 Hu opraHusaumsa no ceptudukaumm, HU Kakoe-nubo M3 NoapasfAeneHuii ee 1PuaM4ecKoro nuua
He MMEIOT npasa npeanaratb UKW NPOBOAWTHL KOHCYNBETUPOBAHWE MO CMCTEMAaM MEHEKMEHTa. JTO Takke
OTHOCMTCA U K rocyAapCTBEHHOMY BEAOMCTRY, ONPEAENEHHOMY B KAYECTBE OpraHu3aumm no ceprudmkauum.

5.2.6 Hu opraHusauus no ceptudpukaumm, Hu kakoe-nmbo u3 noapa3aeneHnin ee IPUANYECKOro Nuua He
UMEIOT Npasa npegnararb UM NPOBOAUTb BHYTPEHHWE ayAnuTbl CEPTUMULMPOBAHHBIX UMN KNTMEHTOB. OpraHu-
3auusa No ceptTudukaLum He MeeT npaea cepTUPULMPOBATL CUCTEMY MEHEMAKMEHTA, B OTHOLLEHUM KOTOPOW
€10 NPOBOAMNNCE BHYTPEHHWUE ayAuThbIl, B TEYEHWE ABYX NET NOCIEe OKOHYAaHUS] BHYTPEHHUX ayAUTOB. 3TO Taloke
OTHOCMTCA U K rocyAapCTBEHHOMY BEAOMCTBY, ONpeaeneHHoOMy B Ka4eCTBe opraHusaumu no ceptudukauum.

MpuMmedaHune — CM. npumevaHue K 5.2.2.

5.2.7 OpraHu3auums no ceptudpukaLum He JOMKHA cepTuuumMpoBaTb CUCTEMY MEHEIKMEHTA, B OTHO-
LLIEHUM KOTOPOI KNMEHTY Bbina npeaocTaBneHa KoOHCynbTauusa nubo npoBeeH BHYTPEHHWIA ayauT, B TEX CIy-
Yyasax, ecny OTHOLLEHWUS MeXay KOHCYNMbTMPYIOLLENH OpraHu3auuen n opraHusauuen no ceptudukaumm npea-
CTaBnAT HEAOMYCTUMYIO Yrpo3y Ans 6ecnpuCTPaCcTHOCTU OpraHu3auum no ceptTudukaymm.

Mpumedanus

1 OgHUM 13 crnocoBoB CHUXEHNS yrpo3bl Ans 6ecnpucTpacTHOCTM JO NPUEMIIEMOTO YPOBHS SBISIETCA BBEJEHNe
MWHUMaITLHOTO NEPUOAa CPOKOM B [iBa rofa nocrie OKOHYaHUA KOHCYNETUPOBaHMSA B OTHOLLEHUM CUCTEMbl MEHeXMEeHTa.

2 CM. npumeYaHmne k 5.2.2.

5.2.8 OpraHusauusa no ceptudukaLmn He MOXET OTAABaTk NPOBEAEHWE ayaMTOB Ha BHELLHMWIA NOAPSA
(ayTcopcuHr) opraHu3aumsaM, 3aHMMaOLWMMCH KOHCYNETUPOBAHUEM NO CUCTEMaM MEHeXMEeHTa, NMOCKONbKY
3TO NpeAcTaBnsAeT HeAoNYCTUMYIO Yrpo3y 6ecnpuCTpacTHOCTM opraHu3auun no ceptudukaumm (cMm. 7.5). Bol-
LIECKA3aHHOE He pacnpoCTPaHeHO Ha hM3NYECKMX NKL, MPUHUMAaEMbIX N0 KOHTPaKTy B Ka4ecTBe ayauTopoB
B COOTBETCTBUM C 7.3.

5.2.9 3anpeLyeHo npoBoAUTL MapkeTuHr nubo npeanaratb paboTy OpraHu3auum no cepTuduKalum,
yBA3bIBAA €€ C AEATENbHOCTLIO OpraHM3auuu, NpesoCcTaBnAIoOWeEr KOHCYNbTUPOBaHME B 006NacTu cuctem
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MeHemxkMmeHTa. OpraHusauusi No cepTudpukanum AormkHa NPUHATL Mepbl ANSA UCMPAaBNEHU HENpUeMneMbIx
NPUTA3aHNI CO CTOPOHBI KOHCYNLTUPYIOLLEN OpraHu3aunmn, 3asBnstoLwwen, YTo cepTudukaumsa npongeT npoLye,
nerye, 6bicTpee unu geLuesne npu obpalleHun B JaHHYIO OpraHn3auuto no ceptudukaumm nubo B Kakyro-nu-
60 yKasaHHYI0 KOHCYINBTUPYIOLLYIO OpraHu3auuio.

5.2.10 Bo usbexaHue noboro KOHMNUKTa UHTEPECOB OpraHn3aumsa no ceptudukalmn He JOImKHA Npu-
BNeKkaTb K NPOBEAEHUI0 ayauTa M MHOW CepTUPUKALMOHHON AEATENbLHOCTU NepcoHarn, y4acTBOBAaBLLMIA B
KOHCYNbLTUPOBAHUK MO CUCTEME MEHEM>KMEHTa JaHHOro KIMeHTa, BKMoYas 3a4eliCTBOBAHHbIX PyKOBOAUTE-
nen, B TEYEHME ABYX NET MNOCNE OKOHYaAHUA NOA0GHOT0 KOHCYNLTMPOBAHMUS.

5.2.11 OpraHusaumsi no ceptTunkaummn OMKHA NPUHATL MEPbl B OTBET Ha Nobyto yrpo3y cBoen bec-
NPUCTPACTHOCTU, BbI3BAHHYIO €NCTBUSAMU APYIUX MWL, OpraHu3auuu.

5.2.12 Becb nepcoHan opraHusauuu no ceptudukaumum (CO6CTBEHHbIN U NPUBEKaeMblil) U €€ KOMUC-
CUU, KOTOPbIE MOTYT NOBNMUATHL HA CEPTUUKALIMOHHYIO AeATENbHOCTb, AOMKHbI 4eMCTBOBAaTL 6ECNPUCTPACTHO
U He N03BONATb KOMMEPYECKOMY, (PMHAHCOBOMY MU MHOMY AAaBIEHUIO NOAOPBAaThL AOBEPUE K DecnpucTpacTt-
HOCTM opraHm3auuu no ceprudukayun.

5.2.13 Opranusaumsi no ceptucukaumnm aomkHa TpeboBartb Kak 0T COGCTBEHHOrO, Tak U OT NpuUBneKae-
MOTO BHELLHEro nepcoHana coobwars 0 fMobbiX U3BECTHLIX UM CUTYaLUsiX, KOTOPbIe MOTYT co3gaTb nubo ans
HUX camux, NMbBo Anst opraHn3auum nNo cepTudrKaLmum KOHMNUKT MHTepecoB. OpraHu3aums no ceptudukaumm
[OIMKHA UCMONb30BaTk NOAOOHYI0O MHAOPMALMIO B KAYECTBE «BXOAHbLIX AAHHbLIX» (BX0AA) ANSA BbISIBNEHUS
yrpo3 B OTHOLUEHWU GECNPUCTPACTHOCTU, BbI3BAHHLIX AENCTBUSAMM TAKOr0 NepcoHana UM HaHMMaroLWmMx ux
opraHusauum, U He NpPUBNEKaTb TaKMX COTPYAHUKOB MO0 NpUBEKAEMbI BHELLUHWIA NepCcoHar, eCnu AaHHble
pabOTHMKN HE CMOTYT NPOAEMOHCTPUPOBAThL OTCYTCTBUE KOHMDAMKTA UHTEPECOB.

5.3 OTBETCTBEHHOCTb U (PUHAHCUpPOBaAHUE

5.3.1 OpraHusauus no ceptudukaumm AomkHa 6biTb B COCTOSSHUM NPOAEMOHCTPUPOBATL, YTO €10 Obina
npoBeAeHa OLEeHKa PUCKOB, BO3HUKAOLLMX B CBA3W C CEPTUPUKALMOHHOW AEATENbHOCTBIO, U NPUHATHI agek-
BaTHbIE MEpPbI (HANPUMEP, CTPAXOBAHUE UMU PE3EPBLI) ANS NOKPLITUS 0043aTENbLCTB, BOZHUKAIOLLMX B PE3YIb-
TaTe ee onepauuin B Kaxxaon u3 obnacren cBoen AeaTeNnbHOCTU U reorpadmyeckux TeppuTopuii ee paboTbl.

5.3.2 OpraHusauus no ceptudpmkayumn omkHa OLEHUTE UMEOLLNECH Y Hee (PUHAHCHI U UCTOYHUKK [0-
X04a W NPoAEMOHCTPUPOBATL KOMUCCUW, ONPEAENEeHHON B 6.2, YTO HM B HaJyarne, H1 B Nob0i MOMEHT CBOEM
AanbHenwen geaTenbHOCT HUKakoe KoMmepdeckoe, duHaHcoBoe nubo nboe apyroe gaBreHne He nocra-
BAT N0 yrpo3sy ee 6ecnpucTpacTHOCTb.

6 TpeboBaHuMA K CTPYKTYype

6.1 OpraHusaunoHHasA CTPYKTypa U PYKOBOACTBO

6.1.1 OpraHusaums no ceptudukaLmn JOSMKHA [OKYMEHTANbHO OPOPMUTL CBOKO OPraHn3aLUOHHYIO
CTPYKTYPY C yKa3aHueM 00S3aHHOCTEN, OTBETCTBEHHOCTH U MONTHOMOYMI PYKOBOACTBA U NPOYEro ceprudm-
KaLUMOHHOTO MepcoHana, a Takke MobbIX YYPEXAEHHbIX KOMUCCUiA. B Tex cnyyasx, koraa opraHu3auusi no
cepTudmkauum ABNAETCA ONpPeaeneHHONW YacTbio KPUANYECKOro Nuua, AOMKHbI BKOYATLCA NMOPAAOK NoA-
YMHEHHOCTU U B3aUMOOTHOLLEHWA C APYTMMU YaCcTAMU B paMKax AaHHOIO I0pUANYECKOro nuua.

6.1.2 OpraHusauus no ceptTudmkaummn 4omKHa ykasarb pykOBOACTBO (MpasfeHue, rpynny nuL unm ogHo
dusnyeckoe nuuo), obnagatrowee BCeEMU NOIIHOMOYUAMU U OTBETCTBEHHOCTbIO B OTHOLLEHUM NIOBOro N3 HUXxe
nepeyncneHHoro:
paspaboTka nonutuku paboTbl OpraHu3auun no ceptTudukaumu;

KOHTPOSb 3@ BbINOSIHEHWEM MONUTUKM U NpoLeayp;

Haa30p 3a MHaHCaMK opraHu3aumm no ceptTudukalmu;

pa3BuTue ycnyr u paspabotka cxem no ceptTudukaLmmn CUCTEM MEHEMKMEHTA;

npoBeAeHue ayauToB U cepTudmuKaLmm, a TaKkKe pearmpoBaHme Ha xanoosl;

NPUHATUE CEPTUADUKALMOHHBIX PELLEHUI;

AenernpoBaHune NosIHOMOYMI KOMUCCUAM UK OTAENbHBIM PU3MYECKUM NuLam, ecnu aTo Tpebyertca,
ONS NpoBeAeHusa onpeaeneHHbIX 4eWCTBUN OT ero UMEHMU;

- 3aKN4YeHUe KOHTPAaKTOB,;

- NpenocTaBfeHne agekBaTHbIX PpeCypCcoB ANS BEAEHUA CEPTUPUKALNOHHON AEATENbHOCTH.

6.1.3 OpraHu3zauus no ceptTudukaumm JormkHa UMETb oduumaneHble npasuna B OTHOLUEHUM Ha3HaYe-
HUSI, KOMNETEHUUN W YCNOBUIA paboTbl NOOLIX y4aCTBYOLWMX B CEPTUDUKALUOHHON paboTe KOMUCCUIA.

6
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6.2 Komuccusa no o6ecneyeHuro 6ecnpucTpacTHOCTU

6.2.1 CTpyKTypa opraHusauuu no ceptudukaLmm JomkHa oxpaHsaTb 6ecrpucrpacTtHoCcTs B paboTe opra-
HMU3auum No ceptudhmkaLmm U npeaycMaTpuBaTb HaNnUUYne KOMUCCUM, KOTOpas Npu3BaHa:

- crnocoBCeTBOBaTH pa3paboTke MOMUTMKM, Kacaiollencs 0ecnpucTpacTHOCTU ee CepTUPUKaLMOHHON
AeATENnbHOCTH;

- MPOTUBOAENCTBOBATH NOOOI TEHAEHLMN CO CTOPOHbI OpraHM3auum no ceptudukanmm no3BoNUTL KOM-
Mep4YeCKUM NGO MHBIM COOBpPaXeHMSIM MOMELLIATb NOCTOAHHON 0OBHEKTUBHOCTU B MPOBEAEHUU CepTUduka-
LUMOHHOW paboThl;

- COBETOBAaTb NO BOMPOCaM, 3aTpar1BaloLLMM YBEPEHHOCTL B CepPTUMKALMM, BKIKOHAA OTKPLITOCTb U
BOCNpUATHE OOLLECTBOM;

- MPOBOAUTbL HE PEXXe OAHOro pasa B rog aHanu3 6ecnpucTpacTHOCTM NPOLIECCOB ayauTta, cepruduka-
UMK U NMPUHATUA PELLEHUIA B OpraHn3auumn no ceptudmkaumm.

Komuccun MOoxeT ObITb NOPYYEHO BbIMOMHEHUE U APYIUX 3aAa4 U 006593aHHOCTEN Npu YCNOBUMU, YTO MO-
[0GHbIE AOMNONMHUTENBHLIE 3a4a4K M 00SI3aHHOCTU HE CTABSAT NOJ YIpO3y €€ rMaBHyIo POrib, 3aKNI0YatoLLyI0Cs
B o6ecneyeHun 6ecnpucTpacTHOCTU.

6.2.2 Cocrag, MaHaar, 06513aHHOCTM, MOSIHOMOYUS, KOMMETEHTHOCTb YNEHOB, a TaKkXke OTBETCTBEHHOCTb
OAHHON KOMUCCUM AOMKHbI OblTb 0OhMUMansHO 0POPMIIEHBI U YTBEPXKAEHbI PYKOBOACTBOM OpraHu3auum no
cepTudmkayun, rapaHTmpya:

- cosgaHue HanaHca, Npu KOTOPOM He npeobnaaaeT HU OfIUH U3 CYLLIECTBYIOLLIMX UHTEPECOB (COBCTBEH-
Hblii U NPUBNEKAEMbIi CO CTOPOHbI MEPCOHAarN opraHM3auuu nNo cepTuPuKkaLumn CHUTaeTc OAHON 3aUHTEPECO-
BaHHOW CTOPOHOI, KOTOpasn He AOIDKHA npeobnaaarn);

- AOCTYN KO BCeW HeobXxoauMMoW MHopMaLuu, NO3BOMAIOWEN KOMUCCUMU BbINOMHATL CBOU (PYHKLIUM
(cm. Takxke 5.2.2 1 5.3.2);

- B TE€X Cry4asx, €Cnu pyKOBOACTBO OpraHusauum no ceprudmkaumu He cneayetr pekoMeHaaunsaMm Bbl-
LIEYNOMSIHYTOW KOMWCCUM, MOCNEAHAS AOMKHA UMETb NPaBO Ha CaMOCTOATENbHbIE AENCTBUA (Hanpumep,
MHOPMUPOBAHME BRAacTen, OpraHu3auuy no akkpeauTauum, NpoYnxX 3auHTepecoBaHHbIX CTOPOH). Mpu npo-
BEEeHNM CamMOCTOATENbHbIX AENCTBUA KOMUCCUM AOIDKHbI cobniogaTth TpeboBaHua 0 KOHMAEHUNANBHOCTH
8.5 N0 OTHOLLEHMIO K KIIMEHTY M OpraHusauum no ceprudukaumm.

6.2.3 Komunceus He B COCTOSIHUM NpeacTaBUTb abCOSMIOTHO BCE UHTEPECHI, MOITOMY OpraHusauus no
cepTudMKaLMKU AOMKHA BLIABUTb W NPUINACUTL K Y4aCTUIO IMABHLIE 3aMHTEPECOBAHHbLIE CTOPOHbI, B YUCNO
KOTOPbIX MOTYT BXOAUTb KNWEHTbI OpraHu3auuu no ceptudpmkaumm, KNMeHTbl opraHu3auuii ¢ ceptuduumpo-
BaHHbIMW CMCTEMaMM MEHEeMKMEHTAa, NPeACTaBUTeNn OTpacrneBbiX OpraHM3auunii Npon3BoauTenen U aune-
POB, NPeACTaBUTENN rOCYAaPCTBEHHbIX PEryNUMPYIOWMX OpraHu3auuii, a TaKkke NpeacTaBuTeNn HenpasnTenb-
CTBEHHbIX OpraHn3auuii, B TOM YUCne U opraHusaumMm-notTpedurenei.

7 TpeGoBaHusa k pecypcam

7.1 KoMneTeHTHOCTb PyKOBOACTBA M NepcoHana

7.1.1 B opraHusauum no ceptudhnkalum 4OMKHbI CYLLIECTBOBATbL NPOLIECCHI, 06ecneunBaioLLme Hanu4mue
y NnepcoHana COOTBETCTBYIOLLUMX 3HAHWII KacaTeNnbHO TUMOB CUCTEM MEHEeKMEHTa, C KOTOpbiMu paboTtaer
opraHusauum no cepTudukaLmu, a Takke reorpaduyeckmx permoHoB paboTbl.

OpraHusauus no ceptudmkaLum AOMmMKHA ONpeaenuTb KOMNETEHTHOCTE, HEOOXOAUMYIO NO KaXA0N Tex-
Hu4eckoi obnactu (kak Toro TpebyeT KOHKPETHAs Cxema cepTudumkauum) u Ans Kaxaon yHKUUW B paMKax
CEePTUUKALMOHHON AeATENBHOCTH.

OpraHusauus no ceptudukaumu AonxHa onpeaenuTs CPeacTBa NOATBEPXKAEHUS KOMNETEHTHOCTU A0
Hayana BbINOMHEHWUSA onpeaeneHHbIX yHKUURA.

7.1.2 MNMpu onpeaeneHmn TpeboBaHMin K KOMNETEHTHOCTM CBOErO NepcoHana, OCyLIEeCTBIAIOLEro cepTu-
chmkaumio, opraHusauus no ceptTuMKaLmu NOMUMO OYHKLMIA TEX, KTO HENOCPEACTBEHHO BbIMOMHAET ayauT U1
BEAET cepTMUKaLMOHHYI0 paboTy, JOMKHA TaKKe pacCMOTPETh U hyHKLUM, BbIMOMHSIEMbIE PYKOBOACTBOM U
agMUHUCTpaLMen.

7.1.3 OpraHusaumsa no ceptudmkauum gomkHa UMETb AOCTYN K HEOOXOAMMBIM TEXHUYECKUM 3HAHUAM
W OMbITY ANS NOMYYEHUs peKOMEeHZaLUWi No BONPOCaM, HEMOCPEACTBEHHO CBSA3AHHbIM C cepTudukauuein B
TEXHUYECKnx oBnacTsx, TMnax cucTeM MeHemKMEHTa U B reorpadmyeckux permoHax ceoen pabotbl. Takue
pekoMeHaaumMn MOryT NpeAoCTaBnATLCS Kak BHELUHENH CTOPOHON, Tak U COOCTBEHHbLIM NEPCOHANOM OpraHu3a-
Uun no ceptucpmkayum.



FOCT P 56482—2015

7.2 MNepcoHan, yyacTByOWMUI B CePTUPUKALUOHHON AEATENBbHOCTHN

7.2.1 OpraHusaumsa no cepTudukayum fomkHa UMETb y cebs B LUTaTe nepcoHar, KOMNETEHTHOCTb KO-
TOPOro AOCTaToYHa ANsi yNpaBreHus BUagaMy 1 AnanasoHoM ayauTopCKMX NPOorpamm U Apyron NpoBOAMMON
CePTUCDMKALMOHHON paBoTON.

7.2.2 OpraHuzauusi no ceptucukaumn gomkHa nubo cogepatb B LTaTe, NGO MMETb BO3MOXHOCTb
NpUBIEYL 4OCTATOMHOE YUCIO ayAUTOPOB, BKIIOYAsA PYKOBOAUTENEH ayAUTOPCKON rPynbl U TEXHUYECKUX 3KC-
nepToB, aAns obecneyeHnss BCex OCYLLECTBNAEMbIX €10 4EACTBUIA U BbINOMHEHWA 06bEMa NPOBOAMMON ayau-
TOPCKON paboThl.

7.2.3 OpraHusauus no ceprudukaumn omkHa ACHO U3NOXUTb KaXXAOMY 3aJ€WCTBOBAHHOMY NULy €ro
00513aHHOCTU, OTBETCTBEHHOCTb U MOMHOMOYMS.

7.2.4 OpraHusauusi no ceprudukayuym AomKHa UMETb YCTAHOBMEHHbIE Npouecchl oT6opa, 0byyeHus,
ocMuMansHOro HageneHmsi NOTHOMOYMAMI ayaMTOPOB, a Takke 0TOopa TEXHMYECKUX SKCNEPTOB, Y4aCTBYIO-
LUMX B CEpPTUDPUKALMOHHON AeATeNbHOCTU. HavanbHas OLueHKa KOMNETEHTHOCTU ayauTopa A0MKHA BKNOYaTb
AEMOHCTPaLNI0 HaaMNeXaLmx fIMYHbIX Ka4eCTB U CNOCOBHOCTU NPUMEHATL Tpebyemble 3HaHWA M HaBbIkU B
XoZe ayauTa, YTo yCTaHaBIMBAETCH KOMMNETEHTHLIM OLIEHLUMKOM, HabnioaaowmM 3a Tem, kak AaHHbIN ayaun-
TOp NPOBOAUT ayauT.

7.2.5 OpraHusauus no ceptudukaumm JormKHa MMETb NPOLECC B OTHOLLEHWM TOrO, Kak A0OUTLCA pe-
3yNbTaTUBHOIO NPOBEAEHUS ayAMTOB U KaK 9TO NPOAEMOHCTPUPOBATL, YTO AOMKHO BKNOYaTb UCNOMNb30BaHUE
ayauToOpOB U PYKOBOAUTENEI ayAMTOPCKMX rpynn, obnaaaowmx kak obwmumm ayauropckuMmn 3HaHUSIMU U Ha-
BbIKAMM, TaK M 3HAHUSIMU U HABbIKaMK, TpebyeMbiMM AN NPOBEAEHUA ayanTa B onpeaeneHHbIX TEXHUYECKUX
obnactax. JaHHbIi NPOoLECC AOMKEH ObiTb OPOPMNEH OKYMEHTANbLHO U COCTABNEH B COOTBETCTBUU C HAA-
nexawmu pykoBoasLLmMMK ykasanuamu crangapra FOCT P MCO 19011.

7.2.6 OpraHusaums no ceptucukaLmm JOSHKHA rapaHTUPOBaTh, YTO ayauTopbl (U, rae HeobxoauMo, Tex-
HWYECKNEe BKCMEPTDbI) 3HAKOT NPOLECCHl ayauTa, TpeboBaHus k ceptudpukaummn u npoune Haanexawme Tpebo-
BaHus. OpraHusauus no ceptudukalmmn 4oMKHa Npea0CTaBUTb ayAUuTOpaM U TEXHUYECKUM KCnepTam A0CTyn
K aKTyanu3MpoBaHHOMY MakeTy JOKYMeHTarnbLHO 0)OPMITEHHbIX NPOLEeAyp, COAEPKALLMX UHCTPYKLMK N0 ayauTy
1 BCIO MonararoLwyocs 4na ceprudukauuoHHon paboTbl MHOpMaLmIO.

7.2.7 OpraHusauma no ceprucpukaymn OOfmMKHa MCNosb3oBaTh ayauTOPOB M TEXHUYECKUX IKCMEPTOB
TOMbKO B TEX BUAAx CepTUMUKALIMOHHON paboThl, rae OHU NPOAEMOHCTPUPOBANU CBOK KOMNETEHTHOCTb.

MpumevyaHue — HasHauyeHWe ayAUTOPOB U TEXHUYECKUX SKCNEPTOB B COCTaB ayAUTOPCKUX rpynn Ana npose-
LEHWS KOHKPETHLIX ayAuToB paccmaTpusaercsa B 9.1.3.

7.2.8 OpraHusauusi no ceptuchmkauum gomkHa naeHTucpnumpoBaTtb NOTPEOGHOCTH B 00yueHun u npeana-
ratb 6o obecneumBaTtb JOCTYN K onpeaeneHHomy obyyeHuto ans obecneveHuns Toro, YTobbl €e ayauTopbl,
TEXHUYECKME IKCMEPTbl U APYroi nepcoHar, y4acteyiowmin B ceptudukaumoHHomn padore, 6binu KOMNETEHT-
Hbl B UCNOSTHEHUM CBOMX CPYHKLIMIA.

7.2.9 Mpynna unu oTAaenbHOe NULO, NPMHUMAIOLLIME PEeLLeHUe O Bblaade, COXpaHEHUU, BOSOGHOBNEHUM,
NPOANEHUN, CYXXEHUN 0ONacTu NPUMEHEHUS, MPUOCTAHOBKE UMM OT3biBE cepTudpmnkara, AOMKHbI NOHUMATL
NPUMEHNUMbIN CTaHAAPT U cepTUdUKALMOHHbIE TpeBOoBaHMS, a Takke MPOAEMOHCTPUPOBATL KOMNETEHTHOCTbL
B OL|EHKE NpOLIeccoB ayauTa U COOTBETCTBYIOLLMX PEKOMeHAaLMi ayauToOpCcKOM rpynnbl.

7.2.10 OpraHusauusa no ceptTudnkauumn AomkHa obecrneunTb YA0BNETBOPUTENBHYIO paboTy BCero nep-
COHana, y4acTByIOLLEro B NPOBEAEHUN ayAUTOB U CEPTUMDUKALMOHHON AeATENbHOCTU. [JOMKHbI CYLLIECTBOBATH
JOKYMEHTanbHO OPOPMIIEHHbIE NPOLEAYPbl U KPUTEPUM MOHUTOPUHTA U U3MEPEHUA nokasatenewn paboTsbl
BCEX YHACTBYIOLLUMX NULL, UCXOAS1 U3 HaCTOTbl UX MPUBNEYEHUSA U YPOBHA pUCKA, CBA3AHHOIO C UX AENCTBUSMMU.
B yacTtHOCTM, OpraHusauus no ceptudmkalmm ormKHa paccMOTPETb KOMMNETEHTHOCTbL CBOEro nepcoHana ¢
TOYKW 3pEHUS MOKA3AHHbIX UMW Pe3ynbLTaToB paboThl B LENSX BbISBNEHUSt NOTpeBHOCTEN B 00yYeHUH.

7.2.11 JOKyMEHTanbHO OMOPMIIEHHbIE NPOLEAYPbl MOHUTOPUHIA B OTHOLUEHMW ayaUTOPOB AOSKHbI
BKNovaTb B cebs HabnogeHns 3a NpoBOANMbBIM ayAMTOM Ha MeCTax B COYETAHUM C aHanm3om ayauTOPCKUX
OTYETOB U1 MONy4YaemMol 0BpaTHON CBA3M OT KIMEHTOB UMM PbiHKA U (PUKCUPOBATLCA B JOKYMEHTaNbHO 0POPMIIEH-
HbIX TPEBOBaHUAX, COCTABMNEHHbIX HA OCHOBAHUM COOTBETCTBYIOLLMX pyKoBOAALWMX YkadaHui FTOCT P NCO 19011.
MoaoOHbIM MOHUTOPUHT CreayeT OpraHu3oBaTh TAKUM CMOCOBOM, UTOObI CBECTU K MUHUMYMY BMELLIATENbCTBO
B 0ObIYHbIE NPOLECCHI cepTudmkaumm, 0COBEHHO C TOUKM 3PEHUST KIIMeHTa.

7.2.12 OpraHu3auus no ceptudpmkaumm AomKHa nepuoanveckn Habnogartb 3a paboToi Kaxaoro u3
ayaWMTOpPOB NPU NPOBEAEHMM ayauTa Ha MecTax. YacTora npoBefeHust HabnoaeHUI Ha MecTax AOIMKHA UCXO-
ANTb 13 NOTPEBHOCTK, ONpeaenseMon Ha OCHOBaHUU BCEN MMEIOLLECA MHpOpMaLMU MOHUTOPUHTA.
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7.3 MNpuBneyeHne BHEWHUX ayAUTOPOB U BHEWHUX TEXHUYECKUX IKCNEPTOB

OpraHu3auus no ceptudmkalymy AomkHa TpebGoBaTh 3aKMIOYEHNA NMCbMEHHbIX JOFOBOPOB C BHELUHUMM
ayauTopamMu 1 BHELLUHMMW TEXHUYECKUMU dKCnepTamu, 06A3bIBalOLIMX MX CNefoBaTb COOTBETCTBYIOLLMM MO-
NUTWKE U NpoueaypaM, kak 9T0 ONpeaeneHo opraHusauueii no ceptudpukaumu. NMogobHbie JOroBOPbI AOMKHbI
perynupoBaTb acnekTbl, KacarLwmecs KOHMUAEHUMANbHOCTU U HE3aBUCMMOCTU OT KOMMEPYECKUX U MPOYUX
MHTEPEecoB, a Takke TpeboBaTk OT NPMBIIEKAEMbIX CO CTOPOHBLI ayAMTOPOB U TEXHUYECKNX 9KCnepToB (hu3n-
YeCKMX N1L) yBeOMIATb OpraHM3aumio no ceptudmkaumm o nobbix CYLLECTBYIOLLMX UK NPOLUMbIX CBA3SX C
no6oit opraHu3auuen, rae UM MOXET ObITb MOPYYEHO NPOBECTH ayauT.

MpumMmedaHue — [puBReEYEHe ayaUTOPOB U TEXHNHECKUX SKCTIEPTOB ((PM3NYECKMX ML) MO TakuM JOroBopam
He SIBMSIETCS ayTCOPCUHIOM, paccMaTpuBaeMbiM B 7.5,

7.4 3anucu gaHHbIX NO NepcoHany

OpraHusauus no cepTudukaynm AomkHa BECTU U NOAAEPKMBaTh B akTyarbHOM COCTOSIHUM 3anucy AaH-
HbIX MO MepcoHarny, B TOM YMCIe M 3anucu O COOTBETCTBYHOLLEN kBanudukauum, obyyeHun, onbite padboTbl,
NPUHAANEXHOCTU K KakMM-nnbo opraHusaumsam, npoeccuoHansHOM CTaTtyce, KOMNETEHTHOCTU U O M00bIX
OKasaHHbIX B 3TOW 0OnacTu KOHCynbTauuax. BbilueckasaHHOE OTHOCUTCS He TOMbKO K MepcoHany, ocyLecT-
BMSAOLLEMY CEPTUMDUKALMOHHYIO paboTy, HO U K PYKOBOACTBY M aAMUHUCTPATUBHOMY MepcoHany.

7.5 AyTCOPCUHT

7.5.1 Y opraHusauuu no ceptudukaummu AOmKeH ObiTb MPOLECC, ONUCHIBAIOLLMI YCIIOBUA, HA KOTOPbIX
MOXET NPOUCXOANUTL ayTCOPCUHT (T. €. nepedaya opraHm3aumm no ceptTudurkaLmm Yactu cBoe ceptudukavim-
OHHOi paboThl B APYryto opraHusayuto). OpraHusaumen no ceptudukaumm omkeH ObiTb 3aK04MEH UMEIOLLUIA
IOPMANYECKYIO CUNY AOroBOpP, YCTAHABMNMBAIOLLWMIA YCIIOBUS, B TOM YNUCIE OTHOCUTENbHO KOHUAEHUNANbLHO-
CTU M KOHMUKTA MHTEPECOB C KaXA0N U3 OpraHu3aLuii, NOCTaBMBLUMX YCMYTM B pamKax ayTCOPCUHra.

MpumedaHus

1 BrllLeckasaHHOEe MOXET BKITOYUTL Mepeaady no ayTcopeuHry B pyrne opraHuaanum no ceptudpukaumu. Npusne-
YeHWe aygMTOPOB U TEXHUYECKUX SKCMEPTOB MO KOHTPaKTy paccMOTpeHo B 7.3.

2 B pamMKax HacTosLLero cTaHaapTa TEPMUHBI «@YTCOPCUHM» U «CyBnoapsa» SBNSOTCA CUHOHUMaMM.

7.5.2 Hu npu kakux ob6CcTosITENBCTBaX HE Pa3peLLaeTCs 0TAaBaTb HA ayTCOPCUHT NPUHATUE PELUEHU O
Bblgaye, COXpaHeHUN, BO30BGHOBNEHUW, MPOANIEHUMN, CY>XEHUN 0BNAacTU NPUMEHEHUS, NPUOCTAHOBKE WUNU OT-
3bIBE cepTudukara.

7.5.3 Opranusauus no ceptucukaumm obszana:

- NPUHATL Ha cebn OTBETCTBEHHOCTL 3a J0BYI0 AeATENbHOCTL, NepejaHHy0 Ha ayTCOPCUHT B APYryIo
opraHusaumio;

- oBecneunTsb, YTOObI OpraHM3aLusi, BbINOMHAIOWAA YCNyru, NepeaaHHbie Ha ayTCOPCUHT, UNWU NpUBIe-
Kaemble eio k pabote nuua cobniopganu TpeboBaHus opraHu3aumm no ceprudmkaLmm, paBHO Kak U NPUMEHU-
Mbl€ MOJIOXKEHUSI HACTOSILLErO0 CTaHaapTa, BKMo4asa TpeboBaHUs K KOMMETEHTHOCTM, BecnpucTpacTHOCTU U
KOHMOUAEHUKANbHOCTY;

- obecneunTb, YTOOLI OpraHU3aums, BLINONHAIOWAA YCAYrU, NepeaHHbIe HA ayTCOPCUHT, PABHO KaK U
npuenekaemeie €10 k pabore nuua He Obinu NPAMO UK Yepes Apyroro paboroaarens CBA3aHbl C NNAHUpYye-
MOW K ayauTy opraHusauumeii cnocobom, KoTopblit MOr Gbl NOCTaBUTL NOJ COMHEHUE ero 6ecnpucTpPacTHOCTb.

7.5.4 B opraHusayum no ceptudukaumm 40MKHbI CyLEeCcTBOBaTb JOKYMEHTMPOBaHHbIE NPOLUEAYpLI Ans
onpeaeneHns COOTBETCTBUS KBANMM(PUKALMOHHBLIM TPEGOBaHUAM U MOHUTOPUHIA BCEX OpraHu3auuii, okasbl-
BaIOLLUX NepeiaBaeMble HAa ayTCOPCUHT YCNYru, a Taioke obecneynTb BeAeHUe 3anmceil OTHOCUTENbHO KOM-
NETEHTHOCTU ayAUTOPOB U TEXHUYECKUX IKCNEPTOB.

8 TpeboBaHusa k nndgopmaummn

8.1 NyonuyHo goctynHasa uHdgopmaumna

8.1.1 OpraHuzauus no ceprudmkauum AOMMKHA BECTU U 00eCneYnBaTh OTKPbITbIN 40CTYN UNKU NPeaoCTaB-
NSATbL N0 3anpocy UHGOPMALIMIO, ONUCHIBAIOLLYIO €€ NPOLIECChI NPOBEASHUA ayauTa U ceprudukaLmm Npu Bolaave,
COXpaHEeHWU, NpoAsieHUn, BO30GHOBEHUM, CyeHUW 0OnacTn NPUMEHEHUs, NPUOCTAHOBKE U OT3blBe cepTucuka-
Ta, a TaKke 0 Buaax cepTuuKaLMOHHbIX paboT, TMNax CMCTEM MeHeaMeHTa U reorpachum ee paboThbl.
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8.1.2 OpraHusaums no ceptTucmkaummn 4OMmMKHa NPeaoCTaBNaATb TOMHYIO U HE BBOASILLYIO B 3a0nyxaeHue
MHhOpMaLMIO BCEM CBOUM KIIMEHTAM U PbIHKY B LIENIOM, YTO KacaeTCsl B TOM YMCIIE U PeKnamel.

8.1.3 OpraHusauusi no ceptuchmkauum ormkHa caenarb 4OCTYNHON AnsA 0OLLECTBEHHOCTU MHDOPMALIMIO
0 NpPefoCTaBMEHHbIX, NPMOCTAHOBIIEHHbIX UMK OTO3BaHHbIX CepTuduKaTax.

8.1.4 Mo 3anpocy no6boii CTOpPOHbLI opraHM3auus no ceprudukayun obszaHa npeagocTaBuTh CPeacTBa,
noaTeepXaaroLmne 4eiCTBUTENbHOCTb TON UM UHOW cepTudpukaumm.

MpumevaHuns

1 Ecnu nomnHeli 06beM MHGOpMaLMn pacnpefeneH Mexay HecKonbkKUMW UCTOYHUKaMKU (Hanpumep, cyliecTByeT
B NEYaTHOM WNW 3MEKTPOHHOM BUAe NGO YacTUYHO B TOM W APYroM), TO BO3MOXHO BHeApeHWe cucTeMbl, obecneuu-
BaloLLE NPOCnNeXnMBaeMocTb U OTCYTCTBUE Kakux-MMBO HEACHOCTEN MexAy TakMMMU UCTOMHUKaMK (Hanpumep, cucTema
YHUKanbHOW HyMepaLmu Unn runepecbinku B MHTepHeTe).

2 B UCKINIOYUTENBHLIX CryYasx JOCTYN K HEKOTOPOW WHpOpMaLMKU MOXET BbITb OrpaHUYEH U NPeAOCTaBeH Mo 3a-
npocy KnueHTa (Hanpumep, U3 coobpaxeHnii GesonacHocTh).

8.2 CepTndUKaLUOHHbIE AOKYMEHTbI

8.2.1 OpraHusauusa no ceprtudukaumum obaszaHa npegocTraBuTb 4OKYMEHThI O cepTudukaumm npowea-
LeMy cepTudmKaLmio KNMeHTY MobbiM BbIGPAHHBIM UM CMOCOBOM.

8.2.2 YkasaHHasA Ha cepTudUKALUMOHHOM AOKYMEHTE JaTa BCTYNIEHWUS B CUIY HE MOXET ObiTh paHee,
YeMm JaTa NPUHATUA PEeLLEHUs 0 cepTudurkaLmu.

8.2.3 B nokymeHTe(ax) o ceptudukauum 4omkHO ObITh YKa3aHo crieayoLlee:

- HasBaHue u reorpadM4eckoe MECTOHaXOXAEHWE BCEX KIIMEHTOB C CepTUULMPOBAHHON CUCTEMOM
MeHeaKMeHTa (Mnu reorpacdbmyeckoe MeCTOHaxX0XAeHME UX rMaBHbIX 0hbMCOB U MIOGLIX NNOLWAL0K B paMKax
obnacTtu ceprudpmkauum npu ceptudukaLmmn HeckonbKkux 0ObEKTOB);

- AaTbl NpeaoCTaBneHusl, NPOANeHUs UM BO30OHOBNEHUS cepTuduKaLum;

- [arta ucTe4yeHus cpoka Wnm gata oosAsarensHon peceptudukaumm B COOTBETCTBUM C LIUKIIOM NpPOBe-
AeHust peceptudukaumm;

- YHUKanbHbIA MAEHTUUKALMOHHBIA KO,

- CTaHAapT W/unu Apyron HOPMaTUBHLIA JOKYMEHT, BKMIOYasi HOMEp BbiMycka W/unum nepecmorpa, uc-
NonbL30BaHHLIA ANA ayauTa cepTUdULUPOBAHHOTO KITMEHTA;

- obnactb ceprudukaLum NPUMEHUTENBHO K NPOAYKLUUK (B TOM YUCNE U K yCnyram), Npoueccy U T. 4. B
COOTBETCTBUM C TEM, YTO NPUMEHUMO HA KAXKAOM U3 OOLEKTOB;

- Ha3sBaHue, agpec u cepTuUKaALMOHHBLIN 3HAK OpraHnsauuuM no ceprudmkayuu; UCnonbL3oBaHue Apy-
rmMx 3HakoB (HanpuMep, CUMBONA akkpeauTauumn) 40NyCKaeTca NPu yCnoBuu, YTO OHM He BBOAAT B 3abnyxae-
HUE N HEe SABNSIIOTCS ABYCMbICIIEHHbIMMU;

- niobas apyrasi uHcgopMauus, Tpebyemas no ctaHaapTy wunu apyromy HOPMaTUBHOMY [JOKYMEHTY,
MCNONb30BAHHOMY ANA cepTuduKaLum;

- CPeACTBO ANs1 Pa3NUUEHUs NePeCMOTPEHHBIX AOKYMEHTOB OT MIOBLIX APYrUX BblAAHHBIX paHee U ycTa-
PEBLLMX AOKYMEHTOB (B CMy4ae Bbija4u AOKYMEHTOB O cepTudukaumu nocne BHECEHNA NPaBOK).

8.3 MNepeyeHb cepTUOULMPOBAHHBLIX KNTMEHTOB

OpraHu3auums no ceptudmkaumm AomkHa NioGbiM yaoOGHbIM el cnoco6om BeCTH peecTtp (MepeyeHs) aein-
CTBYIOLLMX CepTUUKATOB: epXaTb ero ny6nuyHo A0CTYNHbIM Unu obecneumsarb AOCTYN K HEMY MO 3anpo-
cy. B nogo6HOM nepeyHe A0mKHbI ObITb KaK MUHUMYM YKa3aHbl Ha3BaHUE, COOTBETCTBYIOLLMIA HOPMATUBHBLIN
DOKyMEHT, obnacTb u reorpadmyeckoe MeCToOHaxoXaeHne (Hanpumep, ropoa u CTpaHa) Ans Kaxaoro npo-
weawero ceptudpukaumio KnueHTa (Unu reorpanyeckoe MeCTOHaxoXaeHMe ero rmasHoro ocuca u noodbix
nnowaaok B pamkax obnacru ceptucukaymmn npu ceprudpmkaumm HeCKoNbkux 06 LEKTOB).

NMpuMeuyaHue — PeecTp ABNAETCA UCKNIOHUTENBHOH COGCTBEHHOCTBIO OpraHU3aLyMu Mo cepTUdUKalmn.

8.4 Ccbinka Ha cepTuduKaumio U UICNONb30BaHUE 3HAKOB

8.4.1 B opraHu3saumm no ceptudpukaLum A0MmkHa CyLLECTBOBATb NOSIMTUKA OTHOCUTENbLHO Ni0GbIX 3HAKOB,
KOTOpbIE OHA Pa3peLLaeT UCMONb30BaTh CEPTUMULUPOBAHHBLIM KNUEHTaM. NMomumo npoyero nogo6Has nonu-
THKa forkHa obecneunts 06paTHYI0 NPOCNEXMBAEMOCTL A0 OpraHu3auuMu no ceprudukauumn. Hu cam 3Hak,
HU CONPOBOXAAIOLLUIA €ro TEKCT He AOMMKHbI COAEPXaTb HUKAKOW HEOAHO3HAYHOCTU OTHOCUTESBHO NpeaMeTa
cepTudmKaLmum unu opraHmsauum no ceprudpukaumm, ee npegocTasusLLErO. BoileynoMaHYTbIN 3HAK He pas-
peluaeTcs MCnonbL30Barb Ha NPOAYKLUM UMK ee yNakoBKe, fAe ero ysuaut norpeburens, unu apyrum cnoco-
60M, ecrnu 3T0 MOXKET ObITb MHTEPNPETUPOBAHO Kak 0603HaYeHNe COOTBETCTBUS NPOAYKLIUK.
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Mpumeuvanne — TOCT P UCO/MIK 17030 copepxuT TpeboBaHUA OTHOCUTENBHO UCNONb30BAHUSA 3HAKOB NpU
oOLeHKe, NpoBOAUMOIA TPETbEW CTOPOHOIA.

8.4.2 OpraHusauus no ceprudpmkalmm He JODKHA paspeLuarb UCMONb30BaHNE CBOMX 3HAKOB B OTYETAX
0 nabopaTopHbIX UCTILITAHUSIX, KANTMOPOBKE UM MHCNEKLMSIX, MOCKOSbKY B 3TOM KOHTEKCTE NOAOOHbIE OTUYEThI
CUYMTAIOTCA NPOAYKUMEN.

8.4.3 Opranu3auus no ceprucukauum AomkHa TpeboBaTb OT OpraHn3auumn-KMeHTa:

- cobnioaark TpeboBaHUS opraHu3auuu no ceptudmkaLm Npu CCbinkax Ha cBOW cepTUMLUPOBAHHDBIN
craryc B cpeacTBax uHcopmupoBaHus (MHTEPHET, OpOLLIIOPBLI U peknamMa unu Npovue A0KYMEHTbI);

- He JenaTtb U He NO3BONATbL yNnoTpebneHue BBOASALLIMX B 3abnyaeHue yTBEPKAEHUN OTHOCUTENbHO
cBOeW cepTtudpukauumu;

- HEe MUCNoMb30BaThb U HE paspeLlarb MCNONb30BaHWe CepTUPUKALMOHHOIO AOKYMEHTa unu niobon ero
YyacTu BBOAALLMM B 3abnyxaeHne o6pasom;

- nocne NPUOCTAHOBKU UMM OT3bIBA CBOErO ceprudumkara npekpaTuTb UCNONbL30BAaTh €r0 B PEKNAaMHbIX
mMaTtepuanax, UMeoLLMX CCbiNKy Ha cepTudmkaLmio, B COOTBETCTBUU C TEM, KakK ByaeT ykasaHo opraHusaumen
no ceptudpmkayun (cm. 9.6.3 n 9.6.6);

- BHECTU UCMpaBMNEHNS BO BCE PEKNaMHbIE Marepuansl Npu Cy>xeHun obnacrtu ceptudmkauuu;

- He JonycKkaTb UCMONb30BaHUS CCbINIOK HA cepTUMKALIMIO CBOEN CUCTEMbI MEHEAXXMEHTA CNOCOGOM,
CO3JaloLmMM BrneyaTneHne, YTo opraHusaums no ceprudpukaumm ceptuduympoBana npoaykuuio (Bknovas yc-
Nyru) Unm npouecc;

- He Jonyckarb TOSIKOBaHWUA O TOM, YTO cepTudukaumsa pacnpocTpaHAETCA Ha BuAbl AEATENbHOCTHU, Ha-
xoasLmecs BHe obnactu ceptudukaumu;

- HE MUCMOonb30BaTb MOMYYEHHYIO CepTUUKALIMIO TaKUM CNOCOBOM, KOTOpbIM Obl NPUBEN OpraHU3aLmio
no ceptudpukaymum u/unu cuctemy ceptudukaumm K noTepe penyrauuu unm o6LIEeCTBEHHOTO J0BEPUS.

8.4.4 OpraHuszaums no cepTudmkaLmm JOmKHA OCYLLECTBNSATL HAANEXALUMIA KOHTPOSb U YYET COOCTBEH-
HOCTW U NPUHUMATL MEPbI B Cliy4ae Henogo0baloLLeli CCbIfKU Ha CTaTyc cepTudpukaummn unu Npm UCNonbL3oBa-
HWUM JOKYMEHTOB CepTUdMKaLMK, 3HAKOB U OTHETOB 00 ayauTe BBOAALWMM B 3abnyxaeHue obpasom.

MpuMmedaHue — KTakum MepaMm MOTYT OTHOCUTbCS TpeGoBaHWe O NPOBEAEHWUN KOPPEKLMU UK KOPPEKTUPY-
toLLlero AelicTBUS, NPUOCTaHOBKa UM OT3bIB cepTudmKaTa, onyGrnukoBaHWe WHGOPMaLMK O HapyLLEHUN U, ecrii Heobxo-
AuMo, cynebHbIi Uck.

8.5 KoHdmaeHUMarneHOCTb

8.5.1 MocpeaCTBOM 3aKMIOYEHHbIX IOPUANYECKU AEWCTBUTENbBHBLIX JOTOBOPOB B OpraHU3auun no ceptu-
doumkaLmn AOMKHbI CYLLECTBOBATL NONUTUKA U CUCTEMA MEP NO OXPaHe KOH(PUAEHUManbLHOCTH MHGOPMaLUNn,
NOy4YeHHON UNK CO3AaHHON B XOA4E CEPTUDUKALIMOHHBIX AEWCTBUIA, HA BCEX YPOBHSAX €r0 CTPYKTYPbI, BKOYan
KOMWTETHI, CTOPOHHWUE OPraH13aumm Unu puanmyeckux nul, BLICTYNAIOLLUX OT NuLia opraHu3auum no ceptudu-
Kaumu.

8.5.2 OpraHu3auua no ceptudmkaumm 4OSDKHA 3apaHee coobLwarb KIMeHTy 0 Ton uHdopmaumm, KoTo-
PYIO OH HaMepeBaeTCA OTKPbITb AN AOoCcTyna 06LwecTBeHHOCTU. Jliobas apyras uHgopmayma (3a UCKNIYEHU-
eM ToM, YTo Gbina caenaHa nyGnuyuHO AOCTYNHOW CaMUM KINMEHTOM) ByaeT cuutaTbcsl KOHUAEHUUANbHON.

8.5.3 3a ucknioueHnemM TpebyemMoro, B HacTosiLLIEM cTaHAapTe MHopmaLums 06 onpeaeneHHOM KnueHTe
Unnu Pr3M4ecKoM nNULe He MOXET pa3rmallarbCs TpeTbeMy nuuly 6€3 NUCbMEHHOTO Ha TO COrnacusa camoro
KnueHTa unu dusndeckoro nuua. B Tex cnyyasx, korga 3akoH Tpebyer OT opraHusauuu no ceprudukaumm
pacKpbITb KOHPMAEHUNANLHYIO UHOPMALIMIO TPETLEMY FULLY, TAKOW KIMEHT UNU (PU3NYECKoe NULIO AOSMKHbI
6bITb 3apaHee yBeaoMNEHbl 0 NpeAocTaBnsgeMon MHOpMaLUK, eCnu A aHHbI MOMEHT HE perynupyercs 3a-
KOHOAaTEeNbCTBOM.

8.5.4 K undpopmauumu, nocrynatoLien o0 KnmeHTe u3 Apyrmx MCTOYHUKOB, MOMUMO CaMOro KnueHta (Ha-
npumep, oT noaartens >xanobbl, perynupyloLmx opraHu3auui), cnegyer OTHOCUTLCSA KakK K KOHuMAEHUManb-
HOW B COOTBETCTBUU C NOSIUTUKOW OpraHn3auum no ceprudunkaumm.

8.5.5 MepcoHan opraHu3auun No cepruUKaLMm, BKIKOYASA YNEHOB JIIOObIX KOMUCCUI, NOAPSAYUKOB,
nepcoHan CTOPOHHUX OpraHu3auuin unu GU3M4HECKUX nuL, BLICTYNAIOLWMIA OT UMEHN OpraHusauumu rno cepru-
dukauum, pomkeH cobnogatb KOHUAEHUMANbLHOCTb No6oK MHMOpPMaLuK, nony4eHHo NMGo Co34aHHON B
XxoAae BbINOSIHEHUA opraHu3auuen no ceptucukaummn ceoeli padorhbl.

8.5.6 Opranusauma no ceprudukalmm JOIMKHA UMETb B HANM4MmM U UCNONb3oBaTh 060PyAOBaHUE U Ma-
TepuanbHyto 6a3y, rapaHTUpyIoLLMe 3aLUMLLEHHOCTb UCMOoNb3yemMon B pabote koHpuaeHumansHon uudopma-
uum (Hanpumep, AOKYMEHTOB, OTYETOB).
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8.5.7 Opranu3aums no ceprudukaLmm oMmkKHa coobLLaTb CBOMM KIMMEHTAM O Ciy4asx NpeaocTaBneHus
KOH(MAEHUMANbHOW HGOPMAaLIMK APYTMM OpraHu3aumsamM (Hanpumep, opraHu3aumam no akkpeauTauum, ao-
roBOPHOW rpynne B COCTaBe NporpaMMbl 9KCNEPTHON OLIEHKM).

8.6 OOMeH uHcdb opmaLmeit Mexay opraHusaumen no ceptudukaLum U KNMeHTamm

8.6.1 Undpopmaums o cepTuPUKaLMOHHON AEATENBHOCTN N Tpe6oBaHUsA K cepTudunkauum

OpraHusauusa no ceptudomMkaLmn AoMKHa NPEAOCTaBNATL KMMEHTaM crneayoLyo uHgpopmMauumio u co-
obwartb 06 ee U3MEHEHUU:

- nogpobHoe onucaHue pPaboTbl NPU NEPBUYHON CepTUUKaLMM 1M NOCNeayloWwmx CepTUUKALNOHHbIX
OEeNCTBUSIX, BKIIOYas 3asBneHune, nepBoHaqanbHbIn ayauT, HAA30PHbIA ayauT 1 NPOLECC Bblaaqu, COXpPaHeHus,
CYy>XeHus1 06nacTu NPUMEHEHNA, NPOASEHMA, NPUOCTAHOBKM, OT3bIBa cepTudMKaTa, a Takke 0 peceptudukaumm;

- HOpMaTuBHble TpeboBaHMA K cepTudukaunu;

- nnaTty 3a pacCMOTPEHUE 3asBMNEeHUs1, MEPBUYHYIO CEPTUAUKALMIO U NOALEPKAHME CepTUdUKaLNK;

- TpeboBaHus opraHM3aumMm nNo ceptTudukaummn K NOTEHUMUAaNbHbIM KITMEHTAM OTHOCUTESbHO:

a) UCMONMHEHMA CePTMdUKALMOHHBIX TPeboBaHUi,

0) BbINONIHEHNSA BCEX YCMOBUI, HEOOXOAUMBIX ANS NPOBEAEHUS ayauTa, BKIOYasa NpeaocTaBneHne go-
KYMEeHTauuu AN aHanuaa u AoCTyn KO BCEM MpoLeccaM M yyacTkam, 3anucsaM M NepcoHany B Lensix nepBo-
HauanbHON cepTudmKaunm, Hag3opa, peceptTudukaumm u paccmMoTpeHus xanob,

B) CO34aHMe yCrnoBui (Tam, rae NpuMeHMMO) AN BO3MOXHOIO NPUCYTCTBUA HabnogaTtenei (Hanpumep,
ayauTOpPOB OpraHu3auum No akkpeauTauum unu ayautopoB-CTaXKePOoB);

- AOKYMEHTbI, OMMCbIBaOLME NpaBa u 00A3aHHOCTU CepTUMULUPOBAHHBIX KITMEHTOB, BKto4as Tpebo-
BaHWUSA MPU CCbINKaX Ha NOMYYEHHYI0 cepTudmkaumio B moboro poga coobLUeHNnsX B COOTBETCTBUK € Tpebo-
BaHuAMK 8.4;

- nHdopMauuo 0 nopaake paboTsl ¢ xanobamu n anennauusmMm.

8.6.2 YBegomneHue 06 M3MeHeHUsAX CO CTOPOHbI OpraHnsauum no ceprudukaumumn

OpraHusauusi no ceptTudMkaLmmn AoMmkHa Hagnexawum obpasoM yBeaoMnsATb CBOUX CepTUULMPOBAH-
HbIX KITMEHTOB O NMOBLIX UBMEHEHMUSIX B CBOUX CepTUuKaLmMoHHbIX TpeboBaHuax. OpraHusaums no cepruduka-
LMK AOMKHA NPOBEPATb, YTOObI KaXablii U3 CEPTUMULMPOBAHHBIX UM KIIMEHTOB BbINOMHAN HOBLIE TPEOOBaHMS.

MpumevyaHnue — B obecneyeHune BbINONHEHUsI NOA06HLIX TpeGoBaHUi, BO3MOXHO, NOTpebyeTcs 3aknioHeHue
[,OroBOPOB C CEPTUPULMPOBAHHLIMUA KIUEHTaMU. TUMOBOE NMULIEH3NOHHOE cornalleHne Ha UCnonb3oBaHue ceptTudmka-
LMu, BKINOYasi acnekThl, CBA3aHHbIe ¢ yBejoMneHneM 06 N3MeHEeHUSX (HacKomNbKo 3TO MPUMEHNMO), NpeaCTaBNeHo B NpU-
noxeHun E pykosogctea FOCT P 55368—2012.

8.6.3 YBegomneHue 06 N3MeHeHUsIX CO CTOPOHbI KNUeHTa

Y opraHusauuu no ceptudmukaLmmn AomkHbI BbiTb OPUANYECKU AEUCTBUTENbHBIE JOFOBOPEHHOCTH, 06e-
cnevuBaloLLmMe HeaMmennuTenbHoe coobLleHne cepTUULMPOBAHHBIM KITMEHTOM B OpraHu3auuio no cepru-
dukauum 060 BCEX BONPOCAX, KOTOPbIE MOTYT NOBMUATL HA CIOCOBHOCTb CUCTEMbI MEHEXKMEHTA NPOAOSHKATL
BbINONIHEHUE TPeBOBaHUI CTaHAApPTa, UCMONbL30BAHHOIO NpU cepTudukaumm. BoilieykazaHHOe BKNIOYAET, Ha-
npumep, M3MEHEHUs1, KacalLLuecs:

a) 1PUANYECKOro, KOMMEPYECKOTO, OPraH3aLMOHHOro cTaTtyca unu (hopmbl COBCTBEHHOCTHU;

©0) opraHu3aummn n MeHemKMeHTa (HanpuMep, KMoYeBbIX Uryp cpeau ynpasneHues, nuu, NPUHUMALo-
LUMX PELUEHUS, UM TEXHUYECKOTO NepcoHana);

B) a4pecoB u Beb-caiiToB ANs CBA3M;

r) obnacTtu AeATenbHOCTU B paMKkax cepTUudULUPOBAHHONM CUCTEMBI MEHEDKMEHTA;

A1) 3HaUNTENbHbLIX U3MEHEHUI B CUCTEME MEHEIXMEHTa U npoLeccax.

MpumevyaHue — Tunosoe NULEH3MOHHOE COrNalLLeHUe Ha UCTONb3oBaHWe cepTudUKaLmnm, BKIOYaa acnekTsl,
CBAI3aHHbIE C yBeJOMMeHneM 06 M3MEHeHUAX (HaCcKONBKO 3TO NPUMEHNMO), MpefCTaBeHo B NpUNoxeHnn E pykosoacTea
rOCT P 55368—2012.

9 TpeboBaHusA K npoueccam

9.1 O6wme TpedGoOBaHMA

9.1.1 B nporpamMy ayauta AOMKHbl BXOAUTL: NMepBOHaYanbHbIA ayauT (COCTOSALWMMA M3 ABYX 3Tamnos),
HaA30pHbIe ayauTbl B TEYEHWUE NEPBOro U BTOPOro roA0B U pecepTUUKaLIMOHHBIN ayauT B TEYEHUE TPETLENO roaa
[0 MOMEHTa OKOHYaHWs cpoka AencTBus ceptudpukara. TpexneTHU cepTUPUKaLMOHHbIA UMKN HAYMHAEBTCA C
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NPUHATUA peLLeHnn o ceptudpukaummn nnu peceptudukauuu. Mpu GopMmpoBaHMu NporpaMMbl ayauta u ee
no6on nocneayLen KOPPEKTUPOBKE HEOOXOANMO YUUTLIBATL pasMep opraHusauumn-knmeHTa, obnacrs npu-
MEHEHUSI U CNOXHOCTb €ro CUCTEMbl MEHEXKMEHTa, NPOAYKUMU 1 NPOLECCOB, PABHO Kak U NPOAEMOHCTPU-
POBaHHbIN YPOBEHb PE3YNETATUBHOCTU CUCTEMbl MEHEDKMEHTA W pe3ynbraThl Mobbix npeablayLLnx ayauTos.
B Tex cnyyasx, rge opraHu3aums no ceprudpmkaumm npuHMMAaET BO BHUMaHUE MONYyYeHHYO cepTudukauumio
UKW y>Ke NPOBEAEHHbIE Y KNMMEHTa ayauTel, OT HEro TpebyeTca cobpartb 4oCTaTouHY MHOopMaLuio Ans 06o-
CHOBaHWA W perucTpauum nobbiXx U3MEHEHWI B NpOrpamMme ayauTa.

9.1.2 OpraHusauus no ceprtudpukaumu AomkHa o00ecneynTb Hanuuue nnaHa MPOBEPKM AN KaKAOro
ayauTa, KOTOPbIA CMYXUT OCHOBaHWEM [NA COrnacoBaHusa npoeeaeHua u rpacduka pabor B cocTaBe ayauTa.
Takown nnaH AOMMKEH CTPOUTHLCA HAa OCHOBAHMU AOKYMEHTaNbHO OPOPMIIEHHbIX TpeGoBaHMIn opraHu3aummn no
cepTudmKaumm, COCTaBMEHHbIX COMMacHO COOTBETCTBYIOLUMM PYKOBOASILLMM yKa3aHWsAM, COAEpPXALUMMCs B
MOCT P UCO 19011.

9.1.3 B opraHusauuum no ceprudpukaumm JOSMKEH CyLLECTBOBATb NPOLECC 0TOopa M HasHa4YeHUust ayau-
TOPCKOW rpynnbl, B TOM YACME U €e PYKOBOAMTENS, C YYETOM KOMMETEHTHOCTH, Tpebyemon AN JOCTUXEHUS!
uenen ayauTta. JaHHbIA Npouecc AOMKEH CTPOUTLCA HAa OCHOBaHUK AOKYMEHTanbHO 0¢hopMIEeHHbIX TpeboBa-
HWI opraHusaummn no cepTudrkaLmm, COCTaBNEHHbIX COMMACHO COOTBETCTBYIOLLMM PYKOBOASILLMM YKa3aHUSAM,
coaepxawmmes B FOCT P MCO 19011.

9.1.4 B opraHn3auum no ceptudukaumm 40MmKHbI CyLLECTBOBATb 4OKYyMEHTaNbHO 0(pOPMNEHHbIE NpoLe-
Aypbl, NO3BONAIOLLME ONPeAEnuTL BPeMs, HE0OX0AUMOE ANA ayauTa. AN KakAoro KnueHTa opraHu3auum no
cepTudmkaummu omxHo 6bITb onpeaeneHo BpemMs, HeoOXoAMMOE AN NNAaHUPOBAHUSA U NPOBEAEHUSI MOMHOTO
U pesynsTaTMBHOIO ayauTa ero cucTeMbl MeHemxMeHTa. Cnegyer 06a3arenbHO JOKYMEHTaNbHO PerucTpu-
poBaTb Kak ayaMTOBPEMSs, ONpeAENEHHOEe OpraHm3auuen no ceprudmkaumu, Tak u ero obocHosaHue. Mpu
onpeaeneHMn BpeMeHu NpoBeAeHUs ayanTa opraHu3auusi no ceptudmkauum cpeam npoumx AOSPKHA y4ecTb
crnegyoLme acnekTbl:

- Tpe6GoBaHUsi COOTBETCTBYIOLLENO CTAHAAPTA CUCTEMbI MEHEAXKMEHTA;

- pasMepbl opraHn3aLuu-KrMeHTa u creneHb CroXXHOCTU NPOLIECCOB;

- TEXHONOMMYeCKUin U PerynmpyoLmini KOHTEKCTbI;

- nepefaJvy Ha ayTCOPCUHI MOObIX BUAOB AEATENLHOCTH, BXOAALMX B 00NacTb NPUMEHEHUSI CUCTEMBI
MEHEeKMEHTA;

- pesynbTaThl NoObIX NpeAbIAYLLMX ayauTos;

- KOJIM4eCTBO NIIOLAA0K U Y4eT 0COBEHHOCTEN ayaMTa HECKONbKMX OObLEKTOB.

9.1.5 MNpu npoBeaeHUN BLIGOPKN HA HECKONbKUX 0ObEKTax, MPUMEHSAEMON B X0[le ayauTa CUCTEMbI Me-
He>KMEHTA, OXBaTbIBAIOLLIEN OAHY U TY e AeATEeNbHOCTb HA Pa3HbIX MIOLAAKaX, OpraHusauus no ceptucu-
Kauuu JomkHa paspaborarb nporpamMmy nNpoBeAeHUs BbIOOPKM B LENSIX rapaHTUPOBAHUA Haanexawlero
ayauTa CUCTEMbl MeHeKMEHTA. N0 KaxXaoMy KNMEHTyY 0093aTenbHO HanMune JOKyMEeHTanbHO 0¢hOPMNEHHO-
ro 060CHOBaHUsA NaHa oCyLLECTBNEHUs BbIGOPKY.

9.1.6 Ayautopckas rpynna JoskHa NonyYuTb YETKO NOCTABIIEHHbIE 3a4a4M, KOTOPblE 005i3aTeNbHO CO-
o6LualoTca opraHu3auum KnumeHTa u TpedyloT OT ayauToOpCKOM rpynnbi:

a) U3yyeHus1 M NPoBEpPKU CTPYKTYPbl, NOAUTUKU, NPOLIECCOB, NpoLeayp, 3anMcei U COOTBETCTBYIOLLMX
AOKYMEHTOB OpraHu3aLuu KnmeHTa, CBA3aHHbIX C CUCTEMON MEeHEeMKMEHTA;

0) NpUHATUSA peLLeHns 0 TOM, OTBEYAET NU BCE yKa3aHHOE B NyHKTE a) BCEM TPeOOBaHUSAM NPUMEHU-
TENbHO K NNaHupyemoli obnactu ceprudukaumu;

B) ONpefienieHns TOro, YTO YCTAHOBMEHbI, BHEPEHbI U PE3ynbTaTMBHO NOAAEPXaHbI NPOUECChl U Npo-
Leaypsbl, co3aaBas OCHOBaHUSA AN YBEPEHHOCTU B CUCTEME MEHEDKMEHTA KIMEHTA;

r) COOBLLEHUS KITMEHTY ANA NPUHATUA UM COOTBETCTBYIOLLMX MEP O MIOObIX PACXOXAEHUAX MEXAY ero
NONUTUKOW, LiensMu, 3aaavamMm (B COOTBETCTBUU C OXXMAAHUSIMU B HAANeXalleMm CTaHaapTe CUCTEMbl MeHea-
>KMEHTa unu Apyrom HOpMaTtMBHOM AOKYMEHTE) U pe3ynbraraMmu.

9.1.7 OpraHu3aums no ceptucpukaumm 4omkHa Ha3Barb MOUMEHHO U, €CNK NONPOCHAT, NPEAOCTaBUTL UH(OP-
MAaLMIO O KQXKAOM YYaCTHUKE ayAUTOPCKOI rpynnbl, NPEAOCTaBMB AOCTATOMHO BPEMEHU ANS TOro, YToObl OpraHu-
3aums KNMEHTA CMOITA BbICKA3aTb BO3PAXEHWUA NPOTUB KOHKPETHOIO ayAMTOpa UM TEXHUYECKOTO 3KCnepTa, a op-
raHu3auums no ceptudukauum cmorna nepedopMmpoBaTh rpynny B OTBET Ha Nlo6oe 060CHOBaHHOE BO3paXKeHUeE.

9.1.8 MnaH ayauTa AOMKeH coobLaThCs, a AaTbl NPOBEeAEHUS ayanuTa AOJHKHbI COrNacoBLIBATLCS C Op-
raHu3aumen KnmeHTa 3abnaroBpemMeHHo.

9.1.9 B opraHusaummu no ceprudukauum AOIDKEH CyLLECTBOBAThL NPOLIECC NPOBEAEHUA ayauTa Ha Me-
CTax, pacnuUCaHHbIii B JOKYMEHTANbLHO 0POPMAEHHbIX TPEOOBaHUSIX, COCTABMNEHHbIX B COOTBETCTBUMN C HA-
nexawmmmu pykosoasawmmm ykazaHunamm s FOCT P UCO 19011.
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MpumMeyaHusa

1 B AOMONHEHME K NOcELLeHWo caMoi(Mx) nrowagku(ok) (Hanpumep, dabpukiu) «ayanut Ha MecTax» MOXET BKNIO-
YaTb yAaneHHbli# JOCTYN K aNeKTpOHHON(bIM) NnoLyagke(am), KoTopas(ble) coaepXuT(aT) UHOPMaLNIO, MMEIOLLYIO OTHO-
LUIeHNe K ayAUTy CUCTEMbl MEHEAXMEHTA.

2 TepmuH «npoBepsieMasn cTopoHa» ucnonbsyetca B FOCT P UCO 19011 B 3HaueHUn «npoBepsieMast opraHnsauns».

9.1.10 Mo kaxgoMy ayauTy opraHusauusi no ceprudukaumm A0MKHA COCTaBNATb MUCbMEHHbIN OTYET
Ha OCHOBaHUM COOTBETCTBYIOLLMX PYKOBOASLLMX ykasaHui, cogepxawmxcs B FOCT P UCO 19011. Mpynne
ayauTOPOB pa3speLleHo OTMETUTL BO3MOXHOCTH YNYYLLEHUS, HO OHA HEe A0IMKHA PEKOMEHA0BATh KOHKPETHbIE
peweHus. MpaBo COBCTBEHHOCTN HA OTYET NO ayAUTY OCTAETCA Yy OpraHn3auum no ceprudpukauumn.

9.1.11 Opranusauus no ceptudpukaumm ormkHa TpeboBarb OT KNMEHTa NPOBECTU aHaNu3 NPUYUHLI U TOY-
HO ONKUCaTb KOPPEKLMIO U BbINONHEHHbIE (3annaHUpPOBaHHbIE K BbIMOSTHEHWIO) KOPPEKTUPYIOLLIME AENCTBUSA, Ha-
NpaBneHHbIE HAa YCTPAHEHUE BbIABMIEHHbIX HECOOTBETCTBUI B paMKax YCTAHOBIIEHHOIO NMPOMEXYTKA BPEMEHM.

9.1.12 OpraHusauus no ceprudoukauum A0rmKHa NpoaHanNM3MpPoBaTh BbiLLIEyKa3aHHbIE KOPPEeKLUMU 1 Kop-
pexTupyloLme AeiCTBUsA, NPeACTaBEeHHbIE KITMEHTOM, C LiENbIo ONpeAeneHnst X NpUemMnemocTtu.

9.1.13 lNpoBepsieMyl0 OpraHU3aLmio A0MKHbI MUHPOPMUPOBATL O HEOOXOAUMOCTHN NPOBEAEHUA A0NOSHU-
TENbHOrO NONIHOTO ayAUTa, 4ONOSIHUTENBLHOTO OFPAHMYEHHOTO ayaAuTa Unu NPeAoCTaBNeHNs AOKYMEHTaNbHbIX
CBUAETENLCTB (NoANnexalux NOATBEPKIEHUIO B XoAe NOCneayowmX Haa30pHbIX ayAUToB), KOTOPbIE MOTYT
notpe6oBaTbCsa AN NOATBEPXKAEHUS Pe3yNbTaTUBHOCTU KOPPEKLIMU U KOPPEKTUPYIOLLMX AENCTBUN.

9.1.14 OpraHusauua no ceptucbmkaumm AomkHa obecneuntb, YTOObI peleHns o cepTudukaumm unm
pecepTudUKaLMu NPUHUMANUCHL NIOABMU UK KOMUCCUSIMU, HE YHACTBOBaBLUMMW B NPOBEASHMK ayauTa.

9.1.15 [Jo npuHATUSA CBOETO peLueHun opraHmu3aums no ceprudpukaumm JomiHa yaoCToBepUTLCA B TOM, YTO:

- MHhopMauum, NPeoCTaBNEHHON ayAUTOPCKOIA rpynnoi, J0CTaTOMHO OTHOCUTENBLHO TpebosaHuii cep-
Tudukaumu n obnactu ceprucpukayuu;

- opraHuM3auus npoaHanuaupoBana, NpPUHANAa U NPoBepuna pe3ynbTaTUBHOCTb KOPPEKLIMN U KOPPEKTU-
pyloLLMX AeNCTBUI AN BCEX HECOOTBETCTBUIA, KOTOPbLIE NPEACTaBNSAIOT COGOM:

a) HeCnoCoBHOCTb BLINOMHUTL 0AHO UnNK Gonee TpeboBaHWI CTaHAAPTA CUCTEMbI MEHEKMEHTA,

6) cuTyaumio, KOTOpas BbI3bIBAET CePbe3Hble COMHEHUSI B CIOCOOHOCTM CUCTEMbI MEHEDKMEHTA KINEH-
Ta JOCTUIHYTb NMOCTaBNEHHbIX Nepea HEN «BbIXOAOBY.

9.2 NMepBoOHavanbHbIN ayauT U cepTudukaumna

9.2.1 3asaBneHue

OpraHusauusa no ceprudmkaumm aormkHa notpebosarb ¥y yNoAHOMOYEHHOTO NPEACTaBUTENA OpraHnsa-
UMmM-3asBUTENSA NPEAOCTaBNEHUA HEOOX0AUMOW MHOPMALUK, NO3BONSAIOLWEN YCTAHOBUTL:

a) 3anpalunBaemMyto obnactb ceprucukaumum;

©0) o0LLyI0 XapaKTEPUCTUKY OpraHn3auun-3asiBUTENs, B TOM YUCNE ee HasBaHue u agpec(a) peanbHoro
MeCTOHaxXoXaeHNs (NnoLLazok), CyLLEeCTBEHHbIE acnekTbl ee NPOLEeCCOB U onepauun, a Takke nodsie umeto-
LMe OTHOLLIEHWE K Aeny topuandeckne 06a3aTenbCTBa;

B) 06LUY0 MH(OPMAaLMIO, MMEIOLLYIO OTHOLLEHUE K 3anpalumMBaeMoli obnactu ceptudukaumm oTHOCH-
TenbHO OpraHusauuu-3asBUTENs, Kak TO: BUAbI €e AeATEeNbHOCTH, YenoBeyYeckne U TexXHU4eckue pecypchl,
OYHKLMOHaMbHbIE NOAPa3AeNeHNs U OTHOLLEHUA B paMKax OOMbLUIOI Kopnopauun, eCln TakoBbIe UMEIOTCS;

r) UHPOPMAaLMIO OTHOCUTENBHO BCEX NPOLECCOB, OTAAHHbLIX OpPraHW3auuein Ha ayTCOPCUHT, KOTOPbIE No-
BITUAIOT HA COOTBETCTBUE Tp860BaHI/I$IM;

[1) CTaHAapTbl UNK UHblE TPeOOBaHMSA, HA COOTBETCTBUE KOTOPbIM OpraHu3auun Heobxoamma ceprudmKaums;

€) MHMOPMAaLMIO OTHOCUTENBHO MCMONb30BAHMSA KOHCYNBETUPOBAHUA, KACalOLEerocsl CUCTEMbl MEeHe[-
XXMEHTa opraHusauuu.

9.2.2 PaccMmoTpeHue 3aaBrneHus

9.2.2.1 MNepea ayautom opraHusaumsa no ceprudpukauum AOrmKHA pacCMOTPETb 3asiBMEHUE U AOMOSNHU-
TenbHy0 nHpopmavuio no ceprudmkauum B o6ecneyeHue:

a) A0CTaTO4HOCTM UHopMaLmmn 06 opraHn3auuu-3asiBUTene U ee CUCTeMbl MEeHeDKMEHTa Ansi NpoBe-
JeHus ayauTa;

0) TOYHOCTW OnpefeneHust U AOKYMEHTaNbHOro 0hopMneHns cepTudUuKaLmMoHHbIX TpeboBaHuin u nx
npeaocTaBneHns opraHu3auuu-3asiBuTenio;

B) paspeLueHusi nioboro M3BECTHOIO PacxoXaeHusi B MOHUMaHUU MEXAy opraHusaumen no cepruduka-
LM1 1 opraHn3auuen-3asiButenem,

r) KOMNETEHTHOCTU U CNOCOOHOCTU OpraHn3auuu nNo ceprtuukaLum BbIMONHUTL CEPTUDUKALUOHHYIO
pab6ory;
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[) yyeTa 3anpalumBaemon obnactu ceptudmkaumm, MeCTononoxeHus () onepaumoHHbIX NoLwaaoKk op-
raHM3aunu-3asiBUTENs, BPEMEHMN, He0OX0AMMOro ANA BbINONHEHUS ayauTa, U NObIX APYrUX MOMEHTOB, BNUsi-
IOLWLMX Ha CepTUdUKALIMOHHYIO paboTy (A3blK, ycnosus 6e30nacHOCTU, yrpo3sbl Ans 6ecnpucTpacTtHOCTU U T. 4.);

€) BeaeHus 3anucen B 000CHOBaHUE peLleHns 0 NPOBEAEHUU ayauTa.

9.2.2.2 Ncxoaa w3 NpoBEAEHHOIO aHanu3a, opraHusauua no ceptTudukaymm omkHa onpeaenuTb
T€ 3HAHUSA, YMEHUS U HaBbIKK (KOMNETEHTHOCTb), KOTOPbIE CNeAYyeT UMETbL ayaAUTOPCKON rpynne Ans NPUHATUA
peweHua no ceprudukaumm.

9.2.2.3 AyauTopckas rpynna AOfDKHa Ha3Ha4YaTbCs M COCTOSATb U3 ayaAUTOpPOB (M MpU HeoBXOAUMOCTH
TEXHUYECKMX IKCNEPTOB), KOTOPbIE COBMECTHO 06naaaloT BCE COBOKYMHOCTbIO KOMNETEHTHOCTEN, UAEHTU-
(PUMUMPOBaAHHLIX OpraHusaumuen no ceptudukaumm B COOTBETCTBUM C 9.2.2.2 aAnA cepTuduKaLmum opraHu3a-
uumn-3assutena. OT6op B rpynny JOSDKEH BECTUCH CO CCbISIKOW HA YKA3aHHYIO KOMNETEHTHOCTbL ayaUTOPOB U
TEXHUYECKUX IKCMNEPTOB COMNAcHO 7.2.5 U MOXET BKMIOYaTb Kak BHYTPEHHUIA, TaK U BHELLUHUIA NepcoHan.

9224 B uyensx obecnevyeHusi Hagnexawle KOMMNETEHTHOCTM AOMkHO(bl) Ha3Ha4yaTbCsl nuuo(a),
koTopoe(bie) Oyaer(yT) NpUHMMATL peLLeHue 0 ceptudmkaumm (cM. 7.2.9 1 9.2.2.2).

9.2.3 MNepBUYHbLINA CepTUPUKALIMOHHLIN ayauT

MepBUYHbINA CepTUdUKALIMOHHBIN ayaAUT CUCTEMbI MEHEMKMEHTA AO0MKHbI NPOBOAMTL B [iBA dTana.

9.2.3.1 Ayaur. MNMepsbiii aTan

9.2.3.1.1 MNepBblit 3TaN ayauta NpoBOAUTCA C LENbIO:

a) NPOBEpPKU AOKYMEHTALIMU CUCTEMbI MEHEAXKMEHTA KITMEHTA;

0) OLEeHKM MECTOMONOXEHUS KIIMEHTA U YCNOBUMN, XapaKTePHbIX ANA TON WU UHOWM NNOLWAAKu, a Takke
Ans obLieHna ¢ NepcoHanoM KIuMeHTa C Lienbio onpeaeneHusi roTOBHOCTU KO BTOPOMY aTany ayauTa;

B) aHanu3a noroXXeHusi Aen KIMeHTa OTHOCUTENLHO TpeboBaHUI cTaHaapTa u NoOHUMaHusA um Tpebosa-
HWUI CTaHaapTa, B 0COBEHHOCTU KacaTernbHO uaeHTU(MKaLMK KIoueBbIX nokasarenei paboTbl U CyLLIECTBEH-
HbIX aCNeKTOB, MPOLECCOB, Lenen 1 (yHKUMOHUPOBAHUA CUCTEMbI MEHEXKMEHTA,;

r) céopa HeobBxoaMMON MHpOpMALMKU OTHOCUTENLHO 00NAacTM NPUMEHEHUS CUCTEMbl MEHEDKMEHTA,
NpoLEeCcCOB U MECTOMONOXeHUA(Min) Nnowaaku(ok) KNMeHTa, a Takke uHdopMauum No COOTBETCTBYIOLLUM
IOPUANYECKUM U PETYNATUBHBLIM acriekraM U COOTBETCTBUAM (Hanpumep, Ka4ecTBo, IKONormyeckue, topuamye-
CKMe acnekTbl paboTbl KNMMEHTA, CBA3AHHbLIE PUCKU U T. 4.);

[) aHanu3a pecypcoB, BblAensieMbIX ANs BTOPOro arana ayauta, u nogpobHOro cornacoBaHus ¢ KnueH-
TOM NPOBEAEHNA BTOPOro aTana ayaura,

€) HanpaBMNEHHOro NNaHUuPOBaHUA BTOPOro arana ayauta, NOoMyyuB OCTATOMHOE NOHMMAHWE CUCTEMBI
MEHEeI>KMEHTa KNUEHTa U ero onepauui Ha NNoWwaake B CBETE BO3MOXHbIX CYLLIECTBEHHbIX aCNEKTOB;

)K) OLIEHKM TOro, NMaHUPYIOTCA U BbINOMHAIOTCA NM BHYTPEHHWE ayauTbl M aHanu3 ¢o CTOPOHbI PYKOBOA-
CTBA, @ TaKkXe TOro, YTO YPOBEHb BHEAPEHNA CUCTEMbI MEHEAXMEHTA MOKA3bIBAET, YTO KMUEHT FOTOB K NpPO-
BEJEHWI0 BTOPOro arana ayaura.

OnA OCTUXKEHUA BbILLEYNOMSAHYTHIX Lienei pekoMeHAYeTca XoTa Obl YacTMYHOE NpoBeaeHue Nepeoro
aTana ayauTta Ha TEPPUTOPUM KNMEHTa ANna 60NbLUMHCTBA CUCTEM MEHEMKMEHTA.

9.2.3.1.2 ObsAsarenpHO AoKyMeHTansHoe odopMneHne n coobLUeHne KIMEHTY pe3ynkraTtoB NepBoro
aTana ayauta, B TOM Yncne u MHOpMUPOBaHUE €ro o ntodbixX BbIABNEHHbIX NPO6neMHbIX 06nacTsix, KoTopble
MOryT ObITb KNlaccuuUMpoBaHbl KaK HECOOTBETCTBUA B XOA4€ BTOPOro srana ayauta.

9.2.3.1.3 Mpu onpegeneHuu uHTEpBana mMexay nepsbiM U BTOPbIM 3ranamu ayauta creyeTr yuuTbiBaTbh
CTOSILLYIO Nepes KNUEeHTOM HeoBX0AMMOCTb PEeLUMTb BONPOCHI B NPOGNeMHbIX 06nacTsix, BbiSIBNEHHbIX B Xo4e
nepeoro arana ayaurta. OpraHusaumu no cepTudmkaLmm MOXeT Taioke noTpeboBaTbCA NepecMoTpeTh 3anna-
HWPOBaHHbLIE ANA BTOPOro srana ayauta MeponpUATUA.

9.2.3.2 Ayaut. Bropoii atan

Llens BTOpOro arana ayaura COCTOMT B TOM, YTOObI OLIEHUTL BHEAPEHUE, B TOM YUCIE U pe3ynbTaTuB-
HOCTb, CUCTEMbI MEHeAXMeEHTa KnueHTa. Bropoii sTan ayaurta 06a3aTensHO NPOBOAUTCS B MECTE Pacronoxe-
HWA NNOLWAAKM(OK) KNUEeHTA W JOIDKEH BKMIOYATh Cneaylowmin MUHUMYM:

a) UHOPMALUIO U CBUAETENLCTBA COOTBETCTBUA BCEM TPeBOBAHUSIM MPUMEHSAEMOTO K CUCTEME MEHeA-
XXMEHTa CTaHaapTa Unu 4pyroro HOPMaTUBHOTO AOKYMEHTA;

6) HabnoaeHue 3a nokaszarenamu paboTbl, UX u3MepeHue, coobLueHne U aHanu3 OTHOCUTENbHO OCHOB-
HbIX Lienel 1 3aaadq B obnactu nokasarenein paboTbl (COOTBETCTBEHHO OXXMAAEeMOMY B NPUMEHSIEMOM CTaH-
Aapre CUCTEMbI MEHEAXMEHTA UMK APYTOM HOPMaTMBHOM AOKYMEHTE);

B) CUCTEMY MEHEeKMEHTAa KNUEHTAa 1 ero nokasarenu paboTbl B CBETE COOTBETCTBUS 3aKOHOAATENLCTBY;

r) onepaTtuBHOE ynpasneHne Npoueccamm KMeHTa;

) BHYTPEHHUIN ayauT U aHanNu3 Co CTOPOHbI PYKOBOACTBA;
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€) OTBETCTBEHHOCTb PYKOBOACTBA 32 NOMUTUKY OPraHn3auumn-KNUeHTa;

) CBA3N MeXOy HOPMAaTUBHbLIMW TPeGOBAHMAMM, MONMUTMKON, LENSAMM U 3aJa4aMu NO nokasaTtensm pa-
60Tbl (COOTBETCTBEHHO OXMAAEMOMY B NPUMEHAEMOM CTaHAapTe CUCTEMbl MEHEI)KMEHTa UNKU APYroM HOp-
MaTUBHOM AOKYMEHTE), MOObIMU NPUMEHMMBIMU 3aKOHOAATENbHLIMU TPEOOBAHUAMU, OOA3AHHOCTAMM, KOM-
NETEHTHOCTLIO NEPCOHAana, onepauusaMu, npoueaypamu, 4aHHbIMKU O Mokasarensx paboTbl M pedynsrataMmu U
3aKMIOYEHUAMU BHYTPEHHUX ayIMTOB.

9.2.4 3aknioueHus no pesynsratamMm NEPBUYHOTO CePTUPUKALIMOHHOrO ayauTa

AyauTtopckas rpynna AorpkHa NpoaHanu3nposaTh BCIO COOpaHHYIO B X0A€ NEepBoOro M BTOPOro STanos
ayauta uHdopmaumio U CBMAETENLCTBA ayauTa, AnsA Toro 4Tobbl NPOBECTU aHaNM3 ero pesynsLraToB U corna-
CoBaTb 3aKno4YeHUA ayauTa.

9.2.5 Uncopmauus, Heobxoaumaa ana npeaocTaBneHua ceprudmkara npy NepBUYHON cepTu-
ukauum

9.2.5.1 inA peweHusa Bonpoca o Bblgaye ceprudukata ayautopckas rpynna AorpkHa npeaocTaBuTh B
opraHusauuio no ceptudukaummn MHoOpMaLmio B COCTaBe Kak MUHUMYM:

- OTYETOB NO ayaAuTy;

- COOBLLEHUI O HECOOTBETCTBUAX U, €CNU MPUMEHUMO, NPEANPUHSATBLIX KITMEHTOM KOPPEKLMAX U KOPPEK-
TUPYIOLLUX A eHCTBUSX;

- NoATBEPXKAEHUA MHOPMaLMK, NPEAOCTABNIEHHOW OpraHu3auun no ceprudukaLum n UCNONbL3OBaH-
HOI NpW paccMOTPeHUU 3asBneHus (cMm. 9.2.2);

- pekoMeHdauuuM O TOM, BblAaBaTb UMW HET CepTUUKAT, OAHOBPEMEHHO C NOOLIMK YCNOBUAMU UMK
3amMeYvYaHusMU.

9.2.5.2 Opranusaums no ceptTudnkalmm 4ormkHa NPMHUMATL peLleHre 0 Bbiaade ceptudukara Ha OCHO-
BaHUK OLIEHKM PEe3ynbTaToB U 3aKMIOMEHUI ayauTa, a Takke noboi Apyron MMEIOLENn OTHOLLIEHNE K BONPOCY
uHGopmMauum (Hanpumep, o6LLefOCTYNHON UHAPOPMAaLMKM, KOMMEHTAPUSX KIIMEHTA OTHOCUTENbHO ayauTop-
CKOro OTYeTa).

9.3 HapsopHas pa6oTta

9.3.1 O6wMe nonoxeHus

9.3.1.1 OpraHusauus no ceptudukauun A0MmMKHa CTPOUTbL CBOKO HaA30pHY0 paboTy TakuMm oGpasom,
4yT0ObI 06ECNEUUTb PEryNsPHbI MOHUTOPUHT PENnpe3eHTaTMBHLIX 00nacTen u PyHKLMIA, BXOAALLIMX B 06nacTb
NPUMEHEHUs1 CUCTEMbI MEHEXKMEHTA, C YYETOM U3MEHEHUI, NPOUCXOAALLNX Y CepTUULMPOBAHHOIO KNMEHTA
W B €r0 CUCTEME MEHEKMEHTA.

9.3.1.2 B cocras Haag30pHoW paboTbl AOMKHLI BXOAUTL ayaMThl HA MECTax, NPU3BaHHbIE OLEHWUTb BbINOM-
HEHUE CUCTEMOWN MEHePKMEHTa CepTUMULMPOBAHHOTIO KNMEHTA YCTAaHOBMNEHHbLIX TPEOOBaHUI OTHOCUTENLHO
CTaHgapTa, B COOTBETCTBMM C KOTOPbIM Bbina npegoctaeneHa ceprudukayus. MNMpoune AENCTBUA B paMKax
HaA30pHOW paboTbl MOTYT BKIHOYATL:

a) 3anpocobl, HanpaenAemble opraHu3auunei no cepTudukaunn B agpec ceptupuLUmMpoBaHHOro KnneHTa
no pasnuyHbIM acrnekTam ceptTudukaumm;

0) paccMoTpeHue NbLIX YTBEPXKAEHUI KNMEHTA O CBOEN AEATENLHOCTU (HAaNpUMep, PEKNaMHbIX MaTe-
puanos, Beb-canTta);

B) 3anpoChl B aApec KNMeHTa 0 NpeaoCTaBNEHMN AOKYMEHTOB U 3anucei (Ha ByMaXkHbIX UMK SNEKTPOH-
HbIX HOCUTENAX);

r) Apyrue cpeacTBa MOHUTOPUHIA paboTbl CEpTUMULIMPOBAHHONO KITMEHTA.

9.3.2 Hag3opHbIW ayaut

9.3.2.1 Haa30pHbIi ayaut — 3TO ayAWUT Ha MeCTax, HO He 06A3aTenbHO NOMHbIN ayanT BCEW CUCTEMBI.
Hapa3opHble ayauTbl AOMKHLI NSIAHUPOBATbL COBMECTHO C NpoYei Haa30pHOW paboTol, YTOObLI NO3BONUTL Opra-
HU3aLuuK No cepTudUKaLMn COXPaHSTb YBEPEHHOCTb B TOM, YTO CEPTU(ULMPOBAHHAA CUCTEMA MEHEAKMEHTA
nNpoAomKaeT BbINONHATL TPEGOBAHUSA B NPOMEXYTKaX Mexay NpoBeAeHUeM pecepTudUKaLUOHHbIX ayanToB.
B cocraB nporpammbl HaA30PHOr0 ayauTa AOMKHbLI BXOAUTbL Kak MUHUMYM:

a) BHYTPEHHME ayauTbl U aHanu3 Co CTOPOHbI PYKOBOACTBA;

6) aHanu3 aencTeuUmi, NPEANPUHATBLIX B OTHOLLEHUM HECOOTBETCTBUM, BbISIBIIEHHbIX B X0A€ NpeablayLLero
ayauta;

B) pabora ¢ xxanotamu;

r) pe3ynbTaTuBHOCTb CUCTEMbI MEHEMKMEHTA OTHOCUTENBHO AOCTMKEHUA CEPTUPULUPOBAHHBIM KNUEH-
TOM CBOMX LiENen;

A) YCMELUHOCTb BbINOMHEHUS 3anNaHMPOBaHHLIX AENCTBUI, HALENEHHbIX HA HENPEPLIBHOE YNyYLLUEHUE;
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€) NOCTOSIHHbIV ONepPaUUOHHbIN KOHTPOSb;

K) aHanu3 nodbIX MU3MEHEHUN;

3) UCMONb30BaHME 3HAKOB U/unu NOBOro APYroro ykasaHusi Ha ceptndukaumio.

9.3.2.2 Haa3opHble ayauTbl 40MMKHbLI NPOBOAUTL HE peXke O4HOro pasa B roa. [epBbifi HAA30PHbIV ayauT,
cnenyloLmMin 3a NnepBUYHON cepTudmKkaumen, [OMKEeH COCTOATLCA He No3aHee 12 Mec ¢ AaTbl NOCNeAHEero AHA
BTOPOrO 3Tana ayaura.

9.3.3 CoxpaHeHue cepTudukauum B cune

OpraHu3auus no ceprudukaLym oCTaBnsaeT ceprudukaumio B cune, ecnu KNMeHT NPoAEeMOHCTpupoBan,
4YTO NPOAOIDKAET YAOBNETBOPATL TPeOOBaHUAM CTaHAapTa CUCTEMBbI MEeHemXMeHTa. OpraHusauma no cep-
TUUKaLUKU MOXKET OCTaBUTb CEPTU(PUKALMIO KITMEHTA B CUMe Ha OCHOBaHWUW NOMOXUTENLHOrO 3aKMI0YEHUA
pykoBoAUTENs1 ayAMTOPCKONW rpynnbl 6e3 AanbHeNLIero He3aBMCUMOro aHanu3a nNpu yCnoBuu, 4To:

a) B OTHOLLEHMM MOBOro HECOOTBETCTBUS UMM MHOW CUTYaLUW, KOTOpPAs MOXET BECTU K MPUMOCTAHOBKE
unu oT3bIBY cepTudmkara, B OpraHnsanum no ceprudukaLum MMeeTca cuctema, Tpedyioas oT pykoBoaurte-
nsi ayaAuTOPCKOM rpyninbl coobLWarTb B OpraHM3auumm no ceprudukaumm 0 HeobxoaMMOCTM Hayana nepcoHanom
COOTBETCTBYIOLLIEHA KOMMETEHTHOCTU (CM. 7.2.9), HE y4aCcTBOBAaBLUMM B NPOBEAEHUN ayauTa, aHanu3a B Lensx
BbISICHEHUS1, BOSMOXXHO N COXpaHeHne cepTudukaumm B cune;

0) HaA30pHYIO AEATEeNbHOCTb OpPraHn3auumn no cepTuduKaLMmu KOHTPONMPYET €ro KOMNETEHTHLIA nep-
COHar, YTO BKIIOYAET B Ce0S1 MOHUTOPUHI ayAUTOPCKMX OTUYETOB C LIENbIO MOATBEPXAEHUA PE3yNnbTaTUBHOTO
BeAEHUS CEPTUMDUKALMOHHON AEATENbHOCTU.

9.4 PecepTudmkauuma

9.4.1 NnauupoBaHue pecepTUPUKALIMOHHOrO ayauTa

9.4.1.1 PecepTuunkaLMoHHbIN ayauT AOSMKHBI NAIAHMPOBATb U NPOBOAUTL ANA OLEHKW TOTO, YTO KNMEHT
NPOAOIDKAET BbINOJHATL BCe TPEOOBAHMA COOTBETCTBYIOLLETO CTaHAApPTa CUCTEMbI MEHEeMKMEHTa unu apy-
roro HOpMaTMBHOIO AOKYMEHTA. PecepTudmKaLMOHHbLIN ayauT Npu3BaH NOATBEPAUTL, YTO BCA cUCTEMA Me-
HEPKMEHTA KaK eMHOE LIefoe COXPaHAET CBOE COOTBETCTBUE U PE3yNbTAaTUBHOCTb, OCTABAACH aKTyanbHON U
NPUMEHUMON K 0bnacTu ceptTudukauum.

9.4.1.2 PecepTuukaumoHHbIN ayauT Npu3BaH paccMoTpeTb paboTy CUCTEMbI MEHEAXXKMEHTa Ha Npo-
TSOKEHUU nepuoaa cepTudmMkaLmum, BKIIOUYAsh aHanu3 OTYETOB NPEALLECTBYIOLLUX €My HaZ30PHbIX ayauToB.

9.4.1.3 Bo3aMOxHO, uTO paboTa B paMkax peceprudmKaLMoHHOro ayaura norpedyet nposeaeHus nepeo-
ro arana ayauta B Tex Crnyyasx, rae CUCTEMa MEHEIKMEHTA, CaM KITMEHT UIU KOHTEKCT (PYHKLIMOHMPOBAHUS
€ro CUCTEMbI MEHeXKMeHTa (Hanpumep, 3aKkOHOAATENbLCTBO) NPETEPNENny CyLLECTBEHHbIE U3MEHEHUS.

9.4.1.4 B TOM criyyae, ecnu opraHusaums no ceprucbukaummn ceptudpuumpyeT HeCKonbLKo 06BEKTOB MK NPo-
BOAUT CEPTUUKALIMIO CPa3y Mo HECKONbKUM CTaHAapTaM CUCTEMbI MEHEAXMEHTA, NNAaHUPOBaHNE ayauTa AOSk-
HO obecneunTb aaeKBaTHbIN 0XBaT Npu ayauTe Ha MecTax, YTobbl rapaHTMPOBaTh YBEPEHHOCTL B cepTUdmKaLmm.

9.4.2 PecepTtuhmMkauMOHHbIN ayauT

9.4.2.1 PecepTudUKaLMOHHBIN ayauT AOIDKEH BKIKOYATL ayauT HA TEX MeCTax, fae pacCMaTpuBaloT crie-
Aytowme Bonpocsl:

a) pesynLTaTuBHOCTb BCEH CUCTEMbI MEHEPKMEHTA KaK 4MHOrO LIeNOro B CBETE BHYTPEHHUX U BHELLIHUX
M3MEHEHWIi N ee NOCTOAHHAsA aAeKBaTHOCTb U NPUMEHUMOCTb OTHOCUTENbHO obnacTu ceprudukaumy;

6) AeMOHCTPMPYEMasn NPUBEPXEHHOCTb MOAAEPXKAHUIO PE3YNETATUBHOCTM M paboTe Hag ynyulleHuem
CUCTEMbl MEHEIDKMEHTA C LIENbIO MOBbILLeHMA 06LLMX nokasartenei pabotsbl;

B) BHOCUT nu pabota cepTudULMPOBAHHON CUCTEMbI MEHEAXKMEHTA BKNaj B peanu3auuio NofMUTUKK
opraHusauumn u ee Lernen.

9.4.2.2 lMpu BbIiBNEHUU B X0A€e pecepTudUKaLUUOHHOrO ayauta criydaeB HECOOTBETCTBUS UMK OTCYT-
CTBUA CBUAETENbCTB COOTBETCTBUSI OpraHu3auus no ceprudukauum AOMmKHA onpeAenuTb CPOKM Ans npo-
BEEHWS KOPPEKLMU U KOPPEKTUPYIOLLMX AENCTBUIA A0 MOMEHTA UCTeYEHUs1 Cpoka AeNUCTBUS cepTudmkara.

9.4.3 Undopmauma, Heo6xoaumas AnA NOJIOKUTENBLHOIO pelleHUs Bonpoca o peceprudukaumum

Peluennsi 0 B0306HOBNEHUN cepTudmkaTa AOMKHbI NPUHUMATLCS OpraHusaumei Nno ceprudmkauum Ha
OCHOBAHMK PE3YNLTAaTOB PECEPTUMUKALMOHHOTO ayauTa, a TaKkKe pe3ynsTaTtoB aHanmM3a CUCTEMbl Ha NPoTS-
KEHWUM nepuoaa AencTBusA cepTudumkara u xanob, nonyveHHbIX OT NoNb30BaTenen ceprucdukauum.

9.5 CneumanbHble ayauTbl

9.5.1 PacwupeHnue o6nactum npuMeHeHus
B oTBeT Ha 3asBneHue 0 pacluMpeHN obnacT B OTHOLUEHUM YXKE NONyYeHHON cepTudukaLmm opraHu-
3auma no ceptTuduKaLmmn AomKHa NpoaHanu3upoBaTs 3asBlNeEHNE U ONPEAENUTLCA C NPUHATUEM ayAUTOPCKUX
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AencTBUi, HEOOXOAUMbIX AN PeLUeHUN BONPOCa O TOM, BO3MOXHO MW HET CAHKLIMOHMPOBATbL paCLUMPEHUE
obnacrtu ceprucpukauum. NogoBHan pabota MOXET ObiTh NPUYpPOHEHA K NPOBEAEHMIO HAI30PHOTO ayaUTa.

9.5.2 Ayaut 6e3 3abnaroBpeMeHHOro yBeaoMreHus

Opranusauyum no ceptuchukaumm MOXeT NnoTpeboBaTbLCS NPOBECTU ayAUT CEPTUMDULIMPOBAHHLIX KNUEH-
ToB Ge3 3abnaroBpeMeHHOro npeaynpexaeHus ¢ Uernbio paccMoTpeHns xxanob (cm. 9.8) B OTBET Ha usMe-
HeHus (cM. 8.6.3) nubo B Ka4ecTBe nocneayoLwei padoTbl B OTHOLUEHUU KITUEHTOB C NPUOCTAHOBIIEHHbLIM
ceptudukatom (cm. 9.6). B Takux cnyvasx:

a) opraHusauus no ceptTUUKaLMKU JOMKHA ONMcaTh M 3apaHee COOBLUTL CEPTUMULIMPOBAHHLIM KIk-
eHTam (Hanpumep, B JOKYMEHTax, NpuBeaeHHbIX B 8.6.1) ycnoBusi, B COOTBETCTBUM C KOTOPbIMU OyayT NpPOBO-
OUTbCSA Takue ayauTel 6e3 3abnaroBpeMEHHOro yBeAOMIEHUS;

6) opraHusauus no ceptudpmkaLmmn JOMKHa yaensiTb 0C060e BHUMaHUe Ha3HAYeHUsIM B COCTaBe ayau-
TOPCKOW rpynnbl U3-3a OTCYTCTBUSA Y KIIMEHTa BO3MOXXHOCTU BO3Pa3UTb NPOTUB KOro-nmbo U3 ee YneHoB.

9.6 MpuocTaHoBKa UnNu OT3bIB cepTudukaTta u cyxeHme oénactu ceptudmkauumn

9.6.1 OpraHusauua no ceptucukaumm OmMKHA UMETb MOSIMTUKY U AOKYMEHTaNbHO OPOPMNEHHYO(bIE)
npoueaypy(bl) NPUOCTAHOBKN UMM U3BATUA cepTudumKaTa Unm cy>keHus obnactu ceptudukaumm, a Takxe yka-
3bIBaTb OCYLUECTBMAEMbIE UM NOCNEAYIOLLME AENCTBUS.

9.6.2 OpraHusauusa no ceptudukaLmm AoMmKHa NPpUOCTAHOBUTL AeNCTBME cepTudmkara B Tex crydasx,
Koraa:

- CcepTuduuMpoBaHHas CUCTEMA MEHEIKMEHTa KNMEeHTa He BbIMOSIHAET UMK OKas3anach CyLLEeCTBEHHO
He B COCTOSIHUM BbIMOMHUTL CePTUPUKALMOHHBIE TPEOOBaHUS, BKNOYan TpebOBaHWA K pe3ysibTaTUBHOCTH CH-
CTEMbI MEHEXXMEHTa,;

- CepTUPULNPOBAHHBIN KIUEHT HE MO3BOMUI NMPOBEAEHNE HAA30PHLIX NMMGO pecepTUdUKaLMOHHbIX
ayauTtoB ¢ TpeByemon 4acToToun;

- CepTUdULMPOBAHHbIN KITMEHT AOOPOBONBLHO 3anpoCun NPUOCTAHOBUTL AEUCTBUE cepTudmkaTa.

9.6.3 Mpu nprocTaHoBKe CepTUdPUKAT CUCTEMbI MEHEAKMEHTa KIIMeHTa BPEeMEHHO CHMTaEeTCA Heaew-
CTBUTENbHBIM. OpraHu3aumsa no cepTudpukaumm AoskHa UMETb UCNOSNIHMMBIE B 06A3aTeNbHOM nopsake Ao-
FOBOPEHHOCTU CO CBOMMW KIIMEHTaMM, rapaHTUpyioLue, YTO B Crly4ae NnpuoCTaHOBKM cepTudukara KNnueHT
BO3JEpXKUBAETCA OT AanbHENWen peknambl cBoen ceprudukauyun. OpraHnsauma no ceptudpmkaumum aomkHa
caenarb 06WECTBEHHO AO0CTYNHON MHopMaunio 0 NPMOCTAHOBAEHHOM cTaTyce ceptudukaumm (cm. 8.1.3) n
NpeanpuHSTL Nobble ApyrMe Mepbl, KOTOPbIE OHA COYTET COOTBETCTBYIOLLIMMMN.

9.6.4 B Tom cnyuae, ecnu npobnemsbl, npuseaLune K NPUOCTaHOBKE AeNCTBUS cepTudpmukara, He yaacres
pa3peLmTb B TEYEHUE YCTAHOBMNEHHOIO OpraHusaumen no ceprudmkaLum BpemeHu, ceprudukar nubo oT3bl-
Baetcs, nMbo cyxaerca obnactb ceptudpukauymu.

MpumedaHne — [ns 6oNbILMHCTBA Criydaes NPUOCTAHOBKA He NpeBbiaeT 6 Mec.

9.6.5 Opranusauus no ceptucukaumn AoMKHA Cy3uTb obnacTtb ceprtucukauuu KnueHta, Ans Toro
YTOObI UCKIIOYUTL YacCTU, He oTBevatome TpeBoBaHMAM, B TeX CIy4asaXx, KOr4a KIMEHT He BbIMOSHSAET UMK
0Ka3arcsi He B COCTOSIHUM BbINONMHUTbL CePTUDUKALMOHHBIE TPEOOBAHWA B OTHOLLEHWUM STUX YacTein obnactu
ceptucukaumu. Jlioboe nogobHOE CyxxeHMe AO0MKHO COOTBETCTBOBATL TPEOOBAHUSIM UCMONL30BAHHOIO MPU
ceptudukayum crangapra.

9.6.6 OpraHusauus no cepTudukaumuu A0MkHa UMETb CO CBOMMMU KSIMEHTAMM UCTIONTHUMbIE B 00a3aTenb-
HOM NOpsiike JOTOBOPEHHOCTN KacaTenbHO OT3biBa ceptudpmkara (CM. 8.4.3), rapaHTupylolme, YTo nocne
nonyyeHusi yseaomrieHusi 06 oT3biBe cepTudmkaTa KnNMeHT NpekpaLlaeT UCnomnb30BaHUe MoObIX PeKNaMHbIX
MarepuarnoB, B KOTOPbIX YNOMSIHYT CepTUdULUPOBaHHbIA CTaTyC.

9.6.7 MNpu nonyyeHun 3anpoca ot NGO CTOPOHbI OpraHM3auus no cepruduKauum AOIMKHA Ha3BaTb
UCTWHHBIN CTaTyCc cepTuduKaLmm CUCTEMbI MEHEIXKMEHTA CBOErO KMMEHTA, Kak TO: MPUOCTAHOBIEHHbIN, OTO-
3BaHHbIN UMK CYXXEHHBIN.

9.7 Anennsauum

9.7.1 B opraHusauuun no ceptudukaumn A0SMKEH CyLLeCTBOBaTb AOKYMEHTanbHO 0(POPMIEHHbIN Npo-
LieCC NONYYEHUS U OLIEHKU anennauni U NPUHATUA PELUEHUIA NO HUM.

9.7.2 OnucaHue npouecca pacCMOTPEHUA anennsauuin AOMKHO ObITb 06LLEA0CTYNHO.

9.7.3 OpraHusauus rno cepTuukaLmmn HECET OTBETCTBEHHOCTL 3a BCE PELUEeHUsl, N(PUHUMAEMbIE Ha Mio-
6om 13 ypoBHeii npouecca paboTel ¢ anennsauyusamu. OpraHusauus no ceptudukanm JOMmKHa rapaHTUpoBaTh,
YTO MnMUA, yvacTByloLmMe B MPOLiecce paccMOTPEHUs anennsuui, He Oblnu 3aaeincTBOBaHbl B NPOBEAEHUN
JaHHOro ayauta v NPUHATUM CEPTUMUKALMOHHOIO peLLeHus.
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9.7.4 Toaaya, paccMOTpPEHUE U NPUHATUE PELUeHWUI NO anennsauMsaM He AOMKHblI NPUBOAUTL K akTam
AUCKPUMUHALMW B OTHOLLEHWUW noJdaTens anennauuu.

9.7.5 MNpouecc paboTbl ¢ anennAauMAMU AOMKEH BKIIOYAaTh Kak MUHUMYM CRieayowme anemMeHTbl U Me-
TOAbI:

a) o0WwmMin NopaaoK Npouecca nonyvYeHnsi, Npu3HaHua AOCTOBEPHOCTU (Banuaauun) U paccreaoBaHus
anennsauuu, a TaKke NPUHATUA PELUEHU B OTHOLLEHMK OTBETHbLIX AEWCTBUIA C YY4ETOM pesynsraTtoB npeablay-
LMX NOAO0BOHLIX anennauni;

0) oTCnexvBaHue 1 perncTpaums anennsauuii, B TOM YMCNE u AENCTBUIA, NPEANPUHATLIX A5 UX paspeLLeHNs;

B) obecnevyeHne npoeeaeHus nobbIX COOTBETCTBYIOLLMX KOPPEKUUIA U KOPPEKTUPYIOLLMX AENCTBUNA.

9.7.6 OpraHusauusi no ceptudukaumm AoMmKHa NOATBEPAUTL NOMyYEHME anennauum n coobarb no-
JaTenio anennauum o xoae paboTbl U AOCTUTHYTOM pesynbraTe.

9.7.7 Pewenune, coobLiaemoe nogarento anennsaumm, A0SKHO NPUHMMATLCA (MM pacCcMaTpuBaTbCA U
YyTBEPXKAATLCSA) NMLUOM(amMK), paHee He 3a4eNCTBOBAHHbIM(M) B NPeaMeTe anennauuu.

9.7.8 OpraHusauusi no cepTuduKaumMm AOMKHa HanpaBuTb NOAATENO anennsauMn ouumansHoe yBe-
JomneHue 06 OKOHYaHUU NpoLecca pacCMOTPEHNUS anennauuu.

9.8 XKanoObl

9.8.1 OnucaHue npouecca pacCMOTPEHUS XKanod AOMKHO ObITb 00LLEeA0CTYMHO.

9.8.2 MNonyuus >xanoby, opraHu3auusa nNo ceptudukaLun JOMmKHa NOATBEPAUTb, KacaeTcs nu xanoba
CepTUdUKALMOHHbLIX AENCTBUNA, 38 KOTOPLIE OHA OTBEYAET, M €CNu 4a, TO Ha4aTh ¢ Hel paboty. Ecnu xxanoba
KacaeTcsa cepTudULMPOBAHHOIO KIMEHTA, TO MPU NPOBEPKE >anobbl 4OMKHA pacCcMaTpUBaTbLCA pe3yrnbTaTue-
HOCTb ero cepTuuUMpOBaHHON CUCTEMbI MEHEIXKMEHTA.

9.8.3 Jliobas xanoba B OTHOLIEHUU CEPTUDULMPOBAHHOTO KITMEHTA TaKkKe AOMKHA CBOEBPEMEHHO Ha-
NpaBnATbLCA OpraHu3aumm nNo ceptudukaummn B aapec 4aHHOrO CepTUULMPOBAHHOIO KNMEHTA.

9.8.4 B opraHusaumm no ceptudukaumm JOSDKEH CYLLECTBOBATb AOKYMEHTanbHO O0(POPMIEHHBbIN Npo-
LeCC NOMyYeHUs U OLIEHKU XAnob 1 NPUHATKSA peLUueHnin No HUM. [aHHbI NPOLECC A0MKEH yunTbiBaTh Tpebo-
BaHUSA KOH(PMAEHLMANBHOCTM KaK B OTHOLLEHMU nogatens xanobbl, Tak 1 ee npeameTa.

9.8.5 Mpouecc paboTbl ¢ xanodamu JOMKEH BKMIOYATb KaK MUHUMYM CMEAYIOLLME 3NEMEHTHI U METOABI:

a) oBLwmii nopsaoK npouecca NonyvYeHus, NPU3HaHMA AOCTOBEPHOCTU U paccneqoBaHust Xanobbl, a Tak-
XKE MPUHATUA PELLEHWUN B OTHOLLEHUWU OTBETHbIX AENCTBUN;

6) oTCnexvBaHWe u perucTpaumio xanob, B TOM Yncne u AeiCTBUiA, NPeANPUHSITLIX B Ka4eCTBe pearu-
pPOBaHUA Ha HUX;

B) o6ecneveHue nposeaeHns nobbix COOTBETCTBYIOLLMX KOPPEKLMIA U KOPPEKTUPYIOLLIMX AeNCTBUN.

MpumedaHune — MOCT P UCO 10002 copepXuT pykoBoasLyMe yka3aHus no pabote ¢ xanobamu.

9.8.6 Monyuus xanoby, opraHusayuns no ceprudpmkaumm aomkHa cobpatb U NPOBEPUTL BCIO HEOOX0AM-
MYIO ANsA noaTBepKaeHUsi 060CHOBAHHOCTH Xanobbl MHcpopmaLumio.

9.8.7 Bcerga, korga 310 BO3MOXHO, opraHu3aums no ceptudmkaLmm A0rpKHa NOATBEPAUTL NONyYEHUE
»anobbl 1 coobLwaTtb nogarento xanobbl 0 xoae paboTbl U AOCTUTHYTOM pe3ynbrare.

9.8.8 PeweHune, coobLiaemoe nogarento xanobbl, AOIMKHO NPUHUMATLCA (UM paccMaTpuBaTbCA U yT-
BEPXOATbCA) NUuUoM(amm), paHee He 3a4eiCTBOBaHHbIM(M) B NpeaMeTe >Kanoobl.

9.8.9 Bcerga, korga sTO BO3MOXHO, opraHn3auusi no ceptudukauuu AOIDKHA HaNpaensATb noaarenio
»anobbl opuumansHoe yBegoMneHne 06 OKOHYaHUM NpoLecca pacCMOTPEHUS Xarnobbi.

9.8.10 OpraHu3auus no cepTudukaLm AOMKHA COBMECTHO C KITMEHTOM M noaarenem »xanobel onpeae-
nuTek, 6yayT nu npegMmerT »xanobbl U NPUHSATOE MO Heli pelleHne 0OHApOA0BaHbI U €CIN Aa, TO B KAKOW CTENeHU.

9.9 3anncu B OTHOWEHUU 3aABUTENEN U KITUEHTOB

9.9.1 OpraHu3auus no cepTudukaLmm 0mKHA BECTU 3anncu nNo ayautam 1 ApyruM ceptudukaLuoHHbIM
[eiCTBUAM B OTHOLLEHWM BCEX CBOUX KITMEHTOB, B TOM YMCHIE: MO BCEM OPraHu3aumsamM, No4aBLUMM 3asiBNEHUS,
BCEM MPOBEPEHHLIM U CEPTUMDULIMPOBAHHBLIM OPraHM3auusiM, N0 BCEM OpraHu3auusim ¢ NPUOCTAHOBIEHHbIM
UM OTO3BaHHBLIM CepTUPUKATOM.

9.9.2 B cocras 3anucen no ceptuhuuMpoBaHHbIM KITMEHTAM [OIDKHbI BXOAWUTDL:

a) MHOPMaLIMA 3aABUTENS, a TAKXKE OTYETHI O NEPBOHAYANBLHOM, HAA30PHOM U PeCEePTUPUKALIMOHHOM
ayaurax;

6) AOroBOp Ha NpoBeaeHue cepTudmkalum;
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B) 060CHOBaHUe UCNONbL30BAHHOW ANS BbIOOPKU METOAONOMUM;

r) o6ocHOBaHWeE Npu onpeaeneHuu ayautospemenn (cm. 9.1.4);

4) Bepudukaumusa KOppekLumn n KOPPEKTUPYIOLLIMX AEVWCTBUMN;

€) 3anucu B OTHOLLIEHUM Kanob u anennauuii, a Takke niobon nocneaoBasLLeN KOPPEKLUM MU KOPPEK-
TUPYIOLNX AEUCTBUN;

)K) 00CY>KOEeHNSI B paAMKaX KOMUCCUU U MPUHATLIE €10 peLUeHUs (€CNU NPUMEHUMO);

3) AOKYMEHTaUMs peLleHun o cepTudukaLmu;

1) cepTUdUKALMOHHbIE JOKYMEHTHLI, BKIOYasA obnactb ceptudukauun NPUMEHUTENbHO K NPOAYKLUK,
npoLeccy Unu ycrnyre, B COOTBETCTBUM C NPUMEHUMBIMMU;

K) COOTBETCTBYIOLLME 3annucu, HeobxoauMble AnA o6ecneveHns yBepeHHOCTH B NONyYeHHON cepTudpuka-
UMK, KaK TO: AoKa3aTenbCTBA KOMNETEHTHOCTM ayAUTOPOB M TEXHUYECKUX 9KCNEPTOB.

MpuMedaHue — MeTogonorus BLIGOPKU BKIOUaET BEIGOPKY, UCNONL3OBAHHYIO ANS OLEHKA KOHKPETHOI CUCTe-
Mbl MeHeKMeHTa n/unu BeiGopa 06LEKTOB B Crydae ayAuTa opraHu3aLum, pasmeLLaolleics Ha HECKONbKIUX NNOoLLagKaXx.

9.9.3 OpraHusauus no ceptudmkaummn gomiHa obecneunTtb 6€30NacHOCTL BEAYLLMXCA 3anucei nNo 3asBu-
TENsAM W KNMEeHTaM B LIENSAX COXpaHeHus KOHMAEHUManbLHOCTH uHdopmaumn. 3anucu cneayert TpaHCnopTupo-
BaTb, NePEeChINaTb UMM NepeaaBaTb Takum 00pasoMm, UTo6bI 06ecneyunTb CoOXpaHeHNe UX KOHUAEHUMANBHOCTH.

9.9.4 B opraH13auumn no ceptudmkaumm A0rmKHbI CyLLECTBOBATb AOKYMEHTaNbHO 0hOPMANEHHAA NONUTUKA
U JOKYMEHTanbHO 0(hOpMIIEHHBbIE NPOLIEAYPbI MO TOMY, KaKue 3anucu opraHu3aumm octasnseT y ceds. 3anucu
OOIMKHbI XPAHUTBCS Ha MPOTSHXEHUU TEKYLLIEro LiMKNa ceprudukaymm nnoc 0ANH NOSHBLIA LIMKN cepTudurkaumn.

MpumMmevyaHne — B HeKOTOPbIX HOPUCAUKLMAX 3AaKOHOM NpeaycMOTpeHbl Gonee AnnUTenNbHbIE CPOKU XpaHEHUN
3anucen.

10 TpeboBaHMA CUCTEMbI MEHEMKMEHTA ANA OpraHu3aumm no ceptudukaunmn

10.1 BapuaHTbl Tpe60BaHNI K CUCTEME MEHEeIKMEeHTa

OpraHuzaums no ceptudpMkaumm gormkHa BHEAPUTb M NOAAEPXUBATb B paboyem COCTOAHUU CUCTEMY
MeHe)XMeHTa, CNnoCOOHYI0 COOTBETCTBOBATL TPEOOBAHMSAM HACTOALLENO CTaHAAPTa U NPOAEMOHCTPUPOBATh
cTabunbHOE MX BbiNONHEHWe. B aononHeHue K BbINONHEHUIO TpebGoBaHMI, U3NOXEHHbIX B pa3genax 5—9,
opraHmsaumsa no ceptudukauun omKHa BHEAPUTL CUCTEMY MEHEeDKMEHTa, COOTBETCTBYIOLLYIO OJHOMY U3
HUXKENepPevnCIIEHHOrO:

a) TpeboBaHNUAM CUCTEMbI MEHEAKMEHTa B cooTBeTcTBuM ¢ FOCT P UCO 9001;

6) o6wmm TpeboBaHUAM K CUCTEME MEHEMKMEHTA.

10.2 TpeGoBaHuA kK cucteMe MeHemKMeHTa B coorBercTBuu ¢ FOCT P UCO 9001

10.2.1 O6wne nonoxeHunsa

Opranusauua no ceprucpukaumum AomkHa BHEAPUTL U NOAAEPXUBATL B pabo4eM COCTORAHUU CUCTEMY Me-
HeKMEHTA, COOTBETCTBYHOLLYIO TpeGosaHuam MOCT P UCO 9001, kotopas cnocobHa obecneuntb TpeGoBaHus
Hacrosiero ctaHgaprta (ycunenHoro 10.2.2—10.2.5) n npoaeMoHCTpUpoBaTh UX CTaBUNbHOE BLINONHEHUE.

10.2.2 O6nacTb NnpUMeHeHus

Mpu npumeHeHuu Tpedosanuin FOCT P NCO 9001 B 06nacTtb NPUMEHEHUA CUCTEMbI MEHEIDKMEHTA Op-
raHusauum no ceprudukaummn AomkHbI ObITb BKNIOYEHBI NPOEKTMPOBAHNE 1 pa3paboTka TpeGosBaHui kK npea-
naraembimM UM CEpPTUMUKALUOHHBIM YCIIyram.

10.2.3 HanpaBneHHOCTb Ha noTpeburens

Mpu npumeHenun Tpe6osanuit FMOCT P UCO 9001 npu paspaboTke CBOEN CUCTEMbI MEHEIKMEHTA Op-
raHusaums no ceptudmkaLmumn JOMmMKHA yUUTbIBaThL AoBEpUe Kk ceprudpukauum u paccmarTpusatb NOTpeGHOCTH
BCEX CTOPOH (B COOTBETCTBUU C YKa3aHHbIM B 4.1.2), nonaraiowmxca Ha NPOBOAUMbII €10 ayauT U ceptudmnka-
LMOHHbBIE YCNYIKN, 8 HE TOMNbKO CBOMX KNNEHTOB.

10.2.4 AHanu3 co CTOPOHbI PyKoBOACTBA

Mpu npumeHeHnun Tpebosanuin MOCT P UCO 9001 B ka4yecTBe BXOAHLIX AAHHLIX ANS aHanu3a co CTo-
POHbI pyKOBOACTBA OpraHM3auum no ceptudmkaumm AomkHa 6biTb BKOYEHA MHOPMAaLUA NO COOTBETCTBYIO-
UMM anennauusim 1 xxanobam, NoCTynNUBLUMM OT NOMb3oBaTenein cepTuPUKaLUOHHBIX MEPONPUSATUN.

10.2.5 NpoekTupoBaHue u paspadorka

Mpu npumeHenun Tpebosanui MOCT P NCO 9001 npu paspaboTke HOBOW CXeMbl cepTudmKkaLum cu-
CTeMbl MEHEAKMEHTA NN aganTaunm CyLEeCTBYIOLWEN CXeMbl K 0COObIM 06CTOATENLCTBAM OpPraHu3aums no
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cepTudmkaummu AOMKHa 06ecneYuTb BKIIOYEHUE B KA4€CTBE BXOAHBIX JaHHbIX PYKOBOASALUMX yKasaHui, co-
aepxawmxcsa B FOCT P NCO 19011, NpUMEHUMBIX K CUTYaLMAM OLIEHKU TPETLEN CTOPOHOIA.

10.3 OGuwue TpeboBaHUA K CUCTEME MEHEMKMEHTA

10.3.1 O6wme nonoxeHus

OpraHu3auus no ceprudmkauuu AomkHa paspaboTarb, AOKYMEHTanbHO 0DOpPMUTL, BHEAPUTb, Noa-
JepxvBaTtb B paboyem COCTOSHUM CUCTEMY MEHEKMEHTA, CNOocobHyi0 obecneunTsb TpeboBaHMSl HACTOSALLETO
cTaHaapra u NnpoAEMOHCTPUPOBATL UX CTAOUIILHOE BbIMOMHEHKE.

PykoBofCTBO opraHusauumn no ceprudukanum JosmkHo paspabotarb U JOKYMEHTaNbHO 0hOPMUTE NO-
NUTUKY W Lenun paboTbl opraHusaumm no ceptudukaumm. PykoBOACTBO AOMKHO NPeACTaBuTb 4oKa3aTenbeTea
CBOEVi NPUBEPKEHHOCTM pas3paboTke U BHEAPEHWUIO CUCTEMbI MEHEAKMEHTA B COOTBETCTBUM C TpeGOBaHUAMU
HacTosAILLEero craHaapTa. PykoBoAaCTBO AOSHKHO rapaHTUPOBAaTh, YTO NONMTUKA NOHUMAETCS, BHEAPEHA U Npo-
BOAUTCA HA BCEX YPOBHAX OpraHusauuun no ceptudpukanuu.

PykoBoacTso opraHusauuu no ceptudpukaLmy AOMKHO HA3HAYMTb YNEHA PYKOBOACTBA, KOTOPLIA, He-
3aBMCHUMO OT PYIMX BO3MOXEHHbIX HA HEr0 06s13aHHOCTEN, A0MKEH HECTU OTBETCTBEHHOCTb U UMETH MOJHO-
MOuKs, BKNOYatoLLme:

- obecneyeHne paspaboTku, BHEAPEHUS U NOJAEPKaHMs B paboyeM COCTOSIHMK MPOLECCOB W npole-
4yp, HeoBX0AUMbIX AMA CUCTEMBI MEHEMKMEHTA;

- MpepocTaBrieHne OT4ETA PYKOBOACTBY O paboTe CUCTEMbI MEHEMKMEHTA U O NMoBoi HeoBXoaAUMOCTH
ee ynyuLleHus.

10.3.2 PykoBOACTBO NO CUCTEME MEHeMKMEHTa

Bce npumeHumble TpeboBaHKWA HACTOALLIErO CTaHAAPTa AOMMKHbI pacCMaTpuBaThCs NMBO B PyKOBOACTBE
Nno CUCTEME MEHEIKMEHTA, NMBO B CBA3AHHLIX C HUM AOoKyMeHTax. OpraHusauusi no ceprudukaLmum AOmk-
Ha 06ecne4nTb AOCTYMHOCTb TAKOro0 PYKOBOACTBA M COOTBETCTBYIOLLMX, NPUaratoLmxcs kK HeMy AOKYMEHTOB
BCEMY nepcoHany.

10.3.3 YnpaBneHue AOKyMeHTaMu

OpraHusauua no ceprudukaLun AomKHa yCTaHOBUTL NMPoLeaypsl, MO3BONSAIOWLME YNPaBIATL JOKYMEH-
Tamu (BHYTPEHHUMM U BHELUHUMM), KacaroLWMMUC COOMIOAEHNA HAaCToALLEro ctaHaapTa. MNpoueaypbl A0MKHbI
onpeaensTb He0bx0AMMbIE MePbl KOHTPONSA:

a) yTBepxaeHne JOKYMEHTOB Ha aAeKBaTHOCTb A0 MX BbIMYCKa;

6) aHanu3 n akTyanusaumio no mepe HeobxoaMMOCTH, a Takke nepeyTeepxaeHue (T. €. NOBTOPHOE 040-
GpeHune) JOKYMEHTOB;

B) o6ecnevyeHne ngeHTudukaumn U3SMEHeHU 1 TeKyLero cratyca nepecMoTpa JOKYMEHTOB;

r) o6ecneyeHne AOCTYNHOCTM B MECTaX UCMOMb30BAHUSA COOTBETCTBYIOLLMX BEPCUI MPUMEHSIEMBIX [10-
KYMEHTOB;

A) obecnevyeHne CoxpaHeHUs1 JOKYMEHTOB YETKUMU U NETKO AEHTUMDULMPYEMbIMY;

e) obecneyeHne naeHTUMUKALNM JOKYMEHTOB BHELUHETO NPOUCXOXKAEHUS U YNPAaBMNEHUA NpoLeccamm
UX pacnpocTpaHeHus;

X) NpeaynpexaeHne HenpeagHaMepeHHOro CMNoNb30BaHWA yCTapeBLUMX JOKYMEHTOB U UCMONb30BaHWE
noaxoasiLen opmMbl UX MAEHTUDUKALIMK, €CNIN 3TW JOKYMEHTbI OCTaBMEHbI AN Kakux-nubo uenen.

MpuMmedaHune — [JOKyMEHTaLMA MOXET CyLLeCTBOBaTL B Mo6oit popme 1 Ha NtoGoM Tune HocuTens.

10.3.4 YnpaBneHue 3anucsiMu

OpraHusauus no ceptudpmkaumm gosmkHa paspabortare Npoueaypsbl, yCTaHaBNUBAOWME HEOOX0AUMbIE
Mepbl KOHTPONS AN UAEHTUDUKALMUMK, XPaHEeHUS, 3aLLUUTbl, U3BNEYEHUS, CPOKOB XPAHEHUS U YHUUTOXEHUS
3anucen, CBA3aHHbIX C BbIMONMHEHMEM HACTOSALLEro cTaHgapTa.

OpraHusauus no ceptudpukaunm gomkHa paspaborars npoueaypbl Mo XpaHeHUo 3anucen Ha nepuoa,
COrnacywLuincs ¢ ero 4OroBOPHLIMU U topuandeckumMmn obasarenscreamu. JLOCTyn K Nog4o6HbIM 3anucam Aor-
)XEH COOTBETCTBOBAaTL MepaM no 06ecneyeHunto KoHPUaeHUUanLHOCTH.

MpumedaHune — KacatenbHo 3anuceit No cepTUULMPOBAHHBIM KIMeHTam cM. Takke 9.9.

10.3.5 AHanus co CTOPOHbI PyKOBOACTBA

10.3.5.1 O6Lume nonoxeHus

PykoBoacTBO OpraHm3auum no cepTuukaummn A0HKHO y4peauTb npoueaypsl AnNs aHanui3a cBOen cu-
CTeMbl MEHEMDKMEHTa Yepes 3annaHupOBaHHbIE MPOMEXYTKM BPEMEHM, YTOOLI rapaHTUPOBaTk €€ NOCTOSH-
HYIO MPUrOAHOCTb, aflEKBATHOCTb W PE3yNbTaTUBHOCTb, YTO KACAeTC B TOM YNCEe U 3asBMEHHbLIX MOMUTUKM
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U uenen, CBA3aHHbIX C BLINONMHEHUEM HACTOALLEro cTaHaapTa. Takoi aHanus AOMKEH NPOBOAUTLCH HE pPexe
OAHOro pasa B rog.

10.3.5.2 BxogHble AaHHble Ana aHanuaa

Bxo4Hble AaHHble AnA aHanu3a co CTOPOHbI PYKOBOACTBA AOSMKHbI BKIOYATL CreAyoLLyo MHOpMaLMIO:

a) pesynbTaTbl BHYTPEHHUX U BHELUHUX ayauTOB;

6) 06paTHYIO CBA3b OT KIMMEHTOB U 3aUHTEPECOBAHHbIX CTOPOH OTHOCUTESNbHO BbIMOMHEHUS HACTOSALLEro
cTaHpapTa;

B) 06paTHYIO CBA3b OT KOMUCCUU, CTOSALLEN HA 3aLluTe 0ObEKTUBHOCTY;

r) cTaTyc NpeaynpexxaatroLmx 1 KOPPEeKTUPYIOLLMX AENCTBUI;

[) AeWCTBUSA, NPeanpUHATLIE NOCNE NPOBEeAEHUA NPeablayLLUX aHANU30B CO CTOPOHbLI PYKOBOACTBA;

€) AOCTUXKEHME Lenen;

)K) UIBMEHEHUS, KOTOPbIE MOTMM 3aTPOHYTh CUCTEMY MEHEIKMEHTA;

3) anennsaummn 1 Xxanoobl.

10.3.5.3 BbIxoaHble AaHHbIE ANA aHanus3a

BbixogHble AaHHble AN aHanu3a cO CTOPOHbI PYKOBOACTBA AOJKHbI BKMKOYATL PELUEeHUs U AENCTBUSA,
UMEIOLLME OTHOLLEHUE:

a) K yNy4LIeHUIO pe3ynsTaTUBHOCTM CUCTEMbI MEHEKMEHTA U €€ MPOLIeCcCoB;

0) ynyyLeHunto cepTuUKaLMOHHBIX YCIYT, CBA3aHHbIX C BbIMOMHEHWEM HACTOALLEro CTaHaapTa;

B) PECYPCHbIM NOTPEBHOCTAM.

10.3.6 BHyTpeHHUe ayauTbl

10.3.6.1 OpraHusauua no ceptudukauumn gormkHa yuypeanTb npoueaypbl NPOBEAEHUSA BHYTPEHHUX
ayauToB B LIENAX NOATBEPXKAEHUS TOTO, YTO OHA BhINONHAET TpeOOBaHUSI HACTOSILLETO CTaHAApTa U YTO CUCTE-
Ma MEHeXKMEHTAa pe3ynsTaTUBHO BHEAPEHA U NOAAEPXKUMBAETCS B pabovyeM COCTOAHUM.

MpumevyaHue — B TOCT P UCO 19011 copepxaTtcs pyKoBOAALUME yKa3zaHUS MO NPOBEAEHUI0 BHYTPEHHUX
ayauTosB.

10.3.6.2 MNMporpamMy ayanToB AOJDKHbI MAAHMPOBAaTh C YYETOM BaXKHOCTU NPOLIECCOB U cdhep aearenb-
HOCTK, NoAgnexallux NpoBepKe, a TakKe C yY4ETOM pe3ynbraTtoB npeabliayLumx ayuTos.

10.3.6.3 BHyTpeHHMe ayanTbl AOMKHLI NPOBOAUTL HE peXxe 0AHOro pasa B 12 mec. Hacrora npoBeaeHus
BHYTPEHHUX ayaUTOB MOXET ObITb YMEHbLUEHA, eCNK OpraHu3aumsa CyMeeT NPoAEMOHCTPUPOBATL, YTO €€ Cu-
CTEMa MEeHeKMEHTA NPOAOINKAET 0CTaBaTbCA PE3YNLTaTUBHO BHEAPEHHOW COMMAacHO HACTOALWEMY CTaHaap-
TY U goKasana CcBolo CTabunbHOCTb.

10.3.6.4 Opranusaums no cepruchukaumum obasaHa obecnevmnTb, YTOOLI:

a) BHYTPEHHWUE ayanThbl BbINOMHANUCH KBANUMUUUPOBAHHBIM NEPCOHANOM, XOPOLUO 3HAKOMbIM C BONPO-
camu ceptudmkaumn, ayauta u TpeboBaHMAMKU HACTOALLEro CTaHAApPTa;

6) ayautopbl He NpoBOAMNK ayauT cOBCTBEHHON paboThl;

B) NepcoHan, 0TBETCTBEHHBIIi 32 NpoBepseMyio 06nactb, MHCHOPMUPOBANU O pe3ynbTaTax NPOBEAEHHO-
ro ayaura;

r) CBOEBPEMEHHO U COOTBETCTBYIOLLMM 06pPa3oM NPOBOAUSIUCHL AEWCTBUS, CREeAYIOLUe U3 BHYTPEHHUX
ayauTos;

) naeHTuduumMpoBanuch Nodbie BO3MOXHOCTU AN NPOBEAESHUS YNyULIEHUN.

10.3.7 KoppekTupyrouue neMctBua

OpraHusauua no ceptudpukaummn AoMmKHa YCTaHOBUTL NpoLeaypbl ANs uAEHTUdUKaLUN U ynpasneHns
HECOOTBETCTBUAMMU B CBOEI AeATENLHOCTU. Tam, rae 310 HeoOx0AUMO, OpraHn3aLmsi NO CepTudMKaLUm AOMK-
Ha npeanpuHMMaThL AeNCTBUA ANsl yCTPAHEHUS NPUYUH HECOOTBETCTBUI, YTODbI NpeaynpeanuTb UX NOBTOPHOE
nosienexHue. Koppektupylowme aeicTBuS AOMKHbI COOTBETCTBOBATb BO3/IENCTBMIO BbISABNIEHHLIX NPoGnem.
B Takux npoueaypax A0mkHb ObiTb onpeaeneHbl TpeboBaHus:

a) MO BbISABMEHNIO HECOOTBETCTBUI (Hanpumep, Ha OCHOBaAHWUM Xanob U BHYTPEHHUX ayaAUTOB);

6) onpeaeneHunio NPUYUH HECOOTBETCTBUS;

B) UCNPaBNEHUIO HECOOTBETCTBUN;

r) oLeHKe HeoBX0aMMOCTU AeCTBUIA, FAPAHTUPYIOLLMX UCKITIOMEHWUE MOSIBIIEHUS NOBTOPHBLIX HECOOTBET-
CTBUIL;

4) ONpeaeneHnto 1 CBOEBPEMEHHOMY OCYLLECTBIIEHUIO HEOBXOAMMbIX AENCTBUM;

€) 3anncAM pe3ynbTaToB NPEANPUHATBLIX AENCTBUNR;

)K) aHanu3y pesynbTaTUBHOCTU KOPPEKTUPYIOLLIMX AENCTBUN.
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10.3.8 Mpeaynpexparowme aenucTBUA

OpraHu3auus no ceprudumkaLuum JOMMKHA YCTaHOBUTL NPOLEAYPbI ANA NPOBEAEHUS NPEAYNPEXAA0LLMX
[eNCTBUI, YTOObI YCTPaHUTb NMPUYKMHLI NOTEHLMAaNbHbLIX HECOOTBETCTBUIA. MpeanpuHATLIE NpeaynpexxaatoLme
OEeNncTBMA AOMKHbI COOTBETCTBOBATL BO3MOXHOMY BO3AEWCTBMIO NOTEHUMAanNbHbLIX npobnem. B npoueaypax
npeaynpexaatroLLmx 4eRCTBUIM AOMKHbI onpeaenaTbcs TpeboBaHus:

a) MO BbIABNEHUIO NOTEHUMANbHbLIX HECOOTBETCTBUN U NX NPUYUH;

©) oueHke NOTPEBHOCTM B AEWCTBUN MO NPEAYNPEXAEHNIO BOZHMKHOBEHUS HECOOTBETCTBUN;

B) ONpPefEneHnto N OCYLLECTBNEHUIO HEOOXOAUMOTO AENCTBUS;

r) 3anucu pesynsraToB NPeanPUHATLIX AEWCTBUN;,

4) aHanu3y pe3ynbTaTMBHOCTU NPeANPUHATLIX NPeaynpexaatowmx e CTBUNA.

MpumMedaHue — ObsA3aTenbHO pasfensTe NpoLefyphl AN KOPPEKTUPYHOLLMX U NMPesyNpexaatolLmX AeACTBHIA.
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