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BBepneHue

Hacrosilmin cTaHaapT npeaHas3HayYeH Ans opraHnM3auui, enarwLwmx 0CBOUTbL NepeaoBoi onbiT B 0bna-
CTU MEHe)XMEeHTa nporpaMMHbIx akTuBoB (Software Asset Management, SAM). HacToawuin craHaapT uAeH-
TuueH MCO/M3K 19770-1:2012, koTopsliii pazpabotaH Ha 6ase MCO/MOK 19770-1:2006 «NHDOpMALIMOHHBIE
TexHonorun. MeHeaXMeHT nporpaMMHoro o6ecneveHns. Yactb 1. MNpouecchly — KOMNNEKCHOTO CTaHaapTa,
pa3paboTaHHOrO ANA NPUMEHEHUSI KO BCEMY MEHEIXMEHTY YCNyr, kak 910 onucaHo B UICO/M3K 20000.

OnbIT npumeHeHus MCO/M3IK 19770-1:2006 BbisBU NOTPEOHOCTL B NOITAMHOM BHEAPEHUU, NPUYEM
Takue aTanbl AOIHKHbI HaMMy4LLMM 06pa3oM COOTBETCTBOBATbL NOTPEOHOCTAM opraHusaumn. HactoAwmin cran-
Japt paspaboraH ¢ uenbio obecnedeHuss BHegpeHnsa SAM B COOTBETCTBUU C TPEOOBAHUSIMU HACTOALLETO
cTaHgapTa B paMmkax nioboro u3 9TanoB HapalyMBaHUsl, UMEHYEMbIX Janee ypOBHAMU (KYMYNSATUBHBIMU MO
CBOEW CyTH). STO NO3BOMAET OpraHM3aunsM NPOXoanTb HE3ABUCUMYIO aBTOHOMHYIO CepTUdIMNKALMIO, COOTBET-
CTBYIOLLYYIO €CTECTBEHHbIM YPOBHSIM Pa3BUTUSA U NPUOPUTETOB B ynpasneHun. MNMocneayioLiee noaTsepxaeHue
[aeTCA TaKUM OpraHM3auusm Yepes BO3MOXHOCTb MyONMYHO 3a8BNSATL O MPOMAEHHON CcepTudUKaLum Ha Co-
OTBETCTBME 3asiBNIEHHOMY YPOBHIO.

Paspenenne Ha ypoBHM paspaboTaHo Takum 00pa3om, 4YTOObl CTAaHAAPTU3MPOBAHHLIE MPOLECCHI Me-
Hea)KMEHTa nporpaMmMHbIX akTueoB (SAM) Oblnu 4OCTYNHbI ANa OonbLUMHCTBA opraHusauui. OpraHu3auuu,
BHeapsawowmue SAM Bnepsble, 4acTO MOrYT YCKOPUTb 3TOT MPOLECC, TWATenbHO onpeaensis nporpamMmmHble
aKTMBbI M 4YacTu opraHusauuu, oxsaTbiBaemble SAM. OObIMHO OpraHu3auusi He CTPEMUTCS K AOCTUXKEHUIO
BCEX BO3SMOXHbIX BHYTPEHHUX Lienen, uenei nporpaMMHOro obecneyeHust u uene opraHu3aumm, ONMCaHHbIX
B HaCTOsILLEeM cTaHgapTe B pasgene 1 «Lenb nokymeHTay. OpraHu3auus MOXET onpeaenutb Ans cebs niodyio
Lernb, eCrv oHa sIBNAeTCA OAHO3HAYHOW.

B Tex cny4vasix, korga opraHu3auus npeanoyuTaeT Ccy3uTb Lenb SAM ykasaHHbIM Bbilue 06pa3om, oHa
JOMKHA y4eCTb OnpeaeneHHble dakTopel, obecnedmBaoLne JOCTUXKEHNE BCEX HEOOX0AUMBIX NPEUMYLLIECTB
u uenei opraHusaumu. Hanpumep, Ana obecneyeHns HagexHoro ypoBHA 6e3onacHOCTu 06bIMHO HEOOXoau-
MO, 4YTOObI B Lenu SAM Obinu BKMOYEHbI BCE aKTUBbI, OTHOCALLMECS K ONpeAeneHHbIM pa3aenamM opraHusa-
LUMOHHOW MH(ppacTpykTypbl. Kpome TOro, ynpasnsiTb NporpaMMHbIMU akTMBAMU HEBO3MOXHO, HE ynpaBnsis
OOHOBPEMEHHO annapaTtHbiMKU cpeacTBamu, Ha 6ase KOTOPbIX OHO paboTaeT, COOTBETCTBEHHO, HACTOSILLUMA
CTaHAapT MOXET MCNONb30BaTbLCA ANA YNpaBneHua u Tem, n apyrum. Tepmud SAM npeanonaraer oxesar Bcex
CBAA3aHHbIX C NPOrpaMMHbIM 06eCNeYEeHNEM aKTUBOB B MHADPACTPYKTYPE UHPOPMALIMOHHLIX TexHonoruin (UT)
U NpUMeHeHue TepMuHa SAM B HACTOSALLEM CTaHAAPTE OTPaXKaeT OpPraHU3auUMOHHLIA BbIGOP OTBETCTBEHHOMN
pa6oyeii rpynnbl MCO/MO3K u 06bl4HYI0 NpakTUKy peiHka. SAM obnagaet 6onbwmM HabopoM NpenmyLLecTs
nepea ApyrMmu B3auMOCBA3aHHbIMM METoA4amu ynpasneHua MT-aktusamu, u paspaboTynkn KaueCTBEHHbIX
mMeToauk SAM MOryT OxuMaaTh NONYYEHUA AONONHUTENBHBIX NPEUMYLLECTB MOMUMO BO3MOXHOCTEN COBCTBEH-
HO ynpaBreHus NporpaMmMHbIM 0BecnedYeHnem.

Ha pucyHke 1 nokasaHbl yeTbipe ypoBHss SAM, onpeaeneHHble B HACTOALLEM cTaHAapTe. Bonee nonHoe
onucaHue 3TMX YPOBHEN NPUBEAEHO B pasgene 5 «YpoBHU». X MOXHO KpaTKO OXapakTepus3oBaTb Crieayio-
wuM obpasom:
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MonHoe cootBeTcTBMe UCO/MIK no SAM

[locTkeHue MyyLuero B CBOEM Knacce
cTparermueckoro SAM

OnepauMoHHas MHTerpauus

MNoBbiweHue aeKTMBHOCTM N Pe3yNbTAaTUBHOCTH

MpakTu4yeckoe ynparneHue

MNoBsbiWeHne Ka4eCTBa afAMUHNCTPATUBHOID YNIpaBneHus!
1 NoNyyeHue HeMearneHHbIX NPeUMyLLEeCTB

MonyyeHne aHaHWi O TOM, YTO Y BaC €CTb, YTOOL! YMETb YNpaBIsATL 3TUM

PucyHok 1 — YeTbipe ypoBHa SAM

OCHOBHbIE CBAA3aHHbIE NPEUMYLLECTBA KaXKA0ro YpOBHSA:

YposeHb 1: [JOCTOBEpHbIE gaHHble. [JOCTUXXEHNE 3TOrO YPOBHSA O3HAYaET NONy4YeHUe 3HaHUI O TOM, YTO
y Bac eCTb, YTOObI YMETb YNPaBnATbL 3TUM.

Hanuune 10CTOBEPHbIX AaHHbIX — 0B6A3aTeNbHOE YCNOBUE Ka4EeCTBEHHbIX NpoueccoB SAM. 3aech npu-
MEHUM OBLLUMIA ynpaBneH4YeCKUit MPUHLIMM, COCTOSILLMIA B TOM, YTO KHEBO3MOXXHO YNpaBIsiTb TEM, YET0 HE 3Ha-
ewsb». Ha aTtom ypoBHE TaKkke OCyLLECTBNSAETCA AEMOHCTPaLUUs NMULIEH3UOHHOTO COOTBETCTBUS, YTO OObIMHO
SIBMAETCS BbICOKONPUOPUTETHOW LIEMNbIO YNPaBMeHUS.

MpumevaHune — [pyrne vactu MCO/MOK 19770 onpepensaoT 4eCKPUNTOp UAESHTUDUKALUMA NPOrpaMMHOro
obecniederus ( cM. MCO/M3K 19770-2) n geckpunTop npasa Ha nporpammHoe obecnedeHue (cm. UICO/MIK 19770-3),
UMetoLLMe Lienbto YNPOCTUTL 3aaady NosyuYeHnst JOCTOBEPHbIX AaHHbIX.

YposeHb 2: MNpakTuyeckoe ynpaeneHue. [JOCTUXKEHUE 3TOr0 YPOBHA O3HA4YaEeT MOBbILLEHUE KadYecTBa
aAMWUHUCTPATUBHOTO YNpPaBneHUA 1 NONy4YeHNe HEMEANEHHbIX MPEUMYLLECTB.

Ha npaktuke pykoBOACTBO OpraHusaumm 00blMHO HAYMHAET 3aHMMaTbCs BOMPOCAMU, OTHOCALLMMUCS K
SAM, Tonbko nocne Toro, kak OyayT BbiABMEHbl NPOGNeMbl, CBA3aHHbIE C HEAOCTOBEPHOCTbLIO AaHHbIX. Op-
raHM3aums BbISICHAET CTENeHb NOABEPXEHHOCTM pUCKaM, a TaKkkKe NoTeHuMan Ansi yCOBEpPLUEHCTBOBAHUI U
3KOHOMUU. STOT YPOBEHb OXBaTbIBAET 6A30BYIO Cpedy aaMUHUCTPATMBHOTO yrnpaeneHus (cm. 4.2 «KOHTpOnb-
Haa cpega SAM»), BKNOYaa NONUTUKK, ponu U 06a3aHHOCTU. Ha 3TOM YPOBHE TaKkxke onpeaensioTca uenu u
OOCTUralTCa HEeMeANIeHHbIe NPEeMMYLLECTBA (3a CYET UCMONb30BAHUA AaHHbIX YPOBHA 1).

YpoeeHb 3: OnepaumoHHasa uHterpaums. JOCTUXKEeHUE 3TOro ypOBHA O3HAYaET NoBbIWEHUE 3NAEKTUB-
HOCTM M pe3ynbTaTUBHOCTY.

3TOT ypOBEHb, OCHOBbLIBASACH HA pe3ynbrarax, Nofy4YeHHbIX Ha ABYX NpeablayLMX YPOBHAX, UHTErPUPY-
et npouyeccbl SAM B onepaunoHHble npoueccsl (CM. 4.6 «poueccel U MHTepdencsl ynpasneHus onepaunsaMmu
SAMy). B pesynesrarte nosbiwaercs apdPeKTMBHOCTb U Pe3yrbTaTUBHOCTb.

Mpumevanue — [pyrne vactu MCO/MOK 19770 onpepensaoT 4ECKPUNTOP WAEHTUdUKaLMU NporpaMMHOro
obecnevenus (cm. MCO/MOK 19770-2) u aeckpunTop npaBa Ha nporpamMmMmHoe obecneyenune (cm. MICO/MBK 19770-3),
UMetoLLMe Lenbto yNpocTUTL 3aaadvy NHTerpaumu.

YpoBeHb 4: [MonHoe coOTBETCTBME HAcToAwero ctaHgapta SAM. JoCTuxKeHue aToro ypoBHA O3Ha4vaeT
OOCTUXEHME NYyYLLEro B CBOEM Kriacce cTparterndeckoro SAM.

3TO0T YpPOBEHb OXBATLIBAET BONIEe CNOXHLIE U TPeBoBaTemnbHbIE aCneKTbl kKomnnekcHoro SAM, Bknovas
NOSTHYIO UHTErpaumio npoueccos SAM B NpoLECCHI CTPATENMUYECKOro NaHMpOBaHUA opraHu3aunu.



roCT P UICO/M3IK 19770-1—2014

YpoBHM 1—3 onpegeneHbl Kak NOAMHOXECTBA NOMHOrO0 Habopa rpynn NPoLecCoB U pe3ynsraTos, onpe-
OeNeHHbIX B HACTOsLLEM CTaHAapTe, T. €. Y KaXaou rpynnbl npoueccos SAM uMmeeTca eauHCTBEHHasA Lienb,
HanpuMep, naeHTudukaunsa NPorpaMMHbIX aKTUBOB, U KaXAas rpynna npoueccoB COAEMKUT MHOXECTBO pe-
3ynbTaToB NPOLECCOB AN AOCTUXEHUS Kaxaon uenu. CeoaHasa Tabnuua, unniocTpupyiowas aty CTpykTypy,
npuseaeHa B NPUIOXEeHUU A.

YpoBHM (hOPMUPYIOTCSt OAUH HaA APYrMM, NMPUYMEM YPOBEHb 4 onpeaensieTcs Kak nonHblii Habop rpynn
NPOLIECCOB U Pe3ynbTartoB, ONPeeneHHbIX B HACTOSALLEM cTanaapTe. CneagyeT o06paTtutb BHUMaHUE, YTO rpyr-
Nbl NPOLIECCOB U pe3ynbraTthbl, ONPEAENneHHbIe B HACTOALLEM CTaHaapTte, ecnu cpasHuBatb ux ¢ MCO/MIK
19770-1:2006, npakTMYECKU HE U3MEHMIUCh, HE CUNTAst HEKOTOPbLIX HE3HAYUTENbHLIX PA3bsCHEHMUIA. Takke
B LIeNIOM COXpaHeHa CTPYKTypa Lienen rpynn npoLeccos, yCTaHaBMMBAaKOLLMX MHOXECTBO pe3ynbLTaTos, nocne
4Yero MOXeT BbITb YCTAHOBNEHO COOTBETCTBUE NMOBOMY KOHKPETHOMY YPOBHIO. HECMOTPS Ha TO, YTO NnoGon K3
YPOBHEN MOXHO cepTudmumMpoBaTh N0 OTAENbHOCTU, BCE OHWM PacCyYMTaHbl Ha TO, YTO BCE NnpeabliayLime ypoB-
HU B NMio6oe BpeMs OCTalTCA OYHKUMOHANbHbIMKU. Ha npakTuke 910 0ObLIMHO O3HAYaET, YTO B OpraHusauuu,
npeTeHaywoLlei Ha ceptudukaumio Gonee BbICOKOTO YPOBHS, ayaUTOp NpuW PErynsipHoi npoeepke noboro
NPEeAbIAYLLEro YPOBHS UMW YPOBHEN TAKKE OCYLLECTBUT NPOBEPKY O0nee BbICOKOrO YPOBHS.

Bonee nogpo6Hoe onucaHue ypoBHel U UX CTPYKTYPbl MPUBEAEHO B pasaene 5.

O6wue npenmyLiectsa SAM:

a) ynpaBfieHUe puckaMmu: HanpuMmep, MMHUMU3auusa CTeneHu BO3AENCTBUSA NPEPbIBAHWUI UMW CHUKEHUSA
kadectBa pabotbl UT/cnyxO; CHUXKEHUE IOPUANYECKUX U PETYNATOPHBIX PUCKOB;

b) KOHTpONb 3aTpaT: CHWXEeHWe NPsAMbIX 3aTpaT Ha nporpaMmMHOe obecnedYeHne u CBA3aHHble akTUBbI
(cMm. onucaHue cBA3aHHbIX aKkTUBOB B 1.2), KOHTPOIIb 3aTpPart, CBA3AHHbIX C NOCTOAHHOW NOAAEPXKOW, KOHTPOSb
KOHTPAKTHbIX U3OEPXKEK;

C) KOHKYPEHTHOE MpeuMyLLecTBO: nyylme OU3HeC-peLueHns U YyBCTBO YAOBMIETBOPEHUS OT Hanmuuus
NMOCTOSAHHO AOCTYIMHbIX JOCTOBEPHbIX AaHHbIX.

O6bI4HO Bu3Hec-TpeboBaHNA OTHOCATCH K NPMOPUTETHLIM 0ONAacTAM, HANPUMEP K KOHKPETHbIM MPOMU3-
BOAMTENAM NPOrpPamMMHOro 06ecrneveHus, a MHOTAA K KOHKPETHBIM rpynnaM OpraHu3auMoHHbIX nogpasaene-
HWIA. MNpaBunbHO BLIGPaB YPOBHM U COOTBETCTBYIOLLUM 06pa3om onpeaenus Maclutabbl, opraHm3auuu nony-
yaT npenmyLlecTBa OT MCMNONb30BaHMA CTaHAAPTU3UMPOBaHHbLIX NpoueccoB SAM, onucaHHble B HAaCTOALWIEM
craHgaprte B pasgene 1 «Lenb gokymeHnTay.

B npuHuune ans onpeaeneHusl craHaapTa, COOTBETCTBUE KOTOPOMY MOXET ObITb MO3TANHO AOCTUTHYTO,
MOXHO Takxe NMPUMEHUTb NoAxXoA Ha Base UCMONb30BaHUA MOAENU CNOCOBHOCTU Unu 3penocTu. OaHako Ha
npakTuke Takomn NoaxoA, €Cnu OH NpeanonaraeT He3aBuCcUMYIo cepTudukaumio, NPeACTaBNAETCS 3HAYUTENb-
HO 6onee cnoxHbIM. HeCMOTps Ha 3T10, No utToram nepepabotku nepeoi peagakuuu NCO/M3K 15504 npea-
nonaraercs paspabotka Takoro noaxoaa, Yto NO3BOMT 06LEANHNTL MOAXOALI, OCHOBAHHbIE HA HACTOSILLEM
cTaHAaapTe U Apyrux pbIHOYHbIX METOAOMOMMAX, UCX0AA U3 YPOBHA 3PENOCTN.

\
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HAUMWOHANBbHBIWN CTAHJLAPT POCCUUCKON GPEAEPALUMN

MHdopMaLMOHHbIE TEXHONOMUKN
MEHEDKMEHT NPOrPAMMHBIX AKTUBOB
Yactb 1
Mpouecchbl u OLEeHKa COOTBETCTBUA NO YPOBHAM

Information technologies. Software asset management.
Part 1. Processes and tiered assessment of conformance

Data BBeaeHna — 2015—03—01

1 Oowme nonoxeHus

1.1 Uenb aokymeHTa

Hacrosimin ctaHgapT onpeaensieT 0CHOBY KOMIMIEKCHOTO HAabopa NpoLecCcoB MEHEADKMEHTA NporpaMmM-
HblX akTMBoB (Software Asset Management, SAM), pasaeneHHOro Ha ypoBHM, NpeaycmarpuBatome noaran-
HOe BHeJpEeHMWE, OLEHKY U yTBepkaeHue npoueccos SAM.

1.2 O6nacTb NPpUMeHeHUs

HacToawuin cTaHaapT npuMeHaeTcs Kk npoueccam SAM n MOXET MCNONb30BaTLCH OPraHU3auuaMu ans
nony4eHusi HemeaneHHbix npemmyiects. MCO/M3K 19770-2 onpeaenset COOTBETCTBYIOLLYIO cneuuduka-
LMI0 AECKPUNTOPOB UAEHTMMKALMK NporpaMMHOro obecneyenuns. ns nonyvyeHusi BCeX NpeuMyLLecTs AaH-
Hasa cneundukaums aomkHa ObiTb BHeAPEHA NPOU3BOAUTENSMU NPOrPaMMHOro obecneveHus (BHELLHUMU U
BHYTPEHHUMU) U pa3paboTyMKaMm MHCTPYMEHTAaNbHbIX CPEACTB.

Mpeanonaraercs, 4YTo HACTOALWMI CTAHAAPT CTAHET CTAaHAAPTOM BHEAPEHUA Ans opraHusauuii. B no-
cneaywmnx pegakumsax MoryT ObiTb NPeayCMOTPEHbI UHCTPYMEHTLI U3MEPEHUI, COMMacoBaHHble ¢ TpeboBa-
HuaMn MCO/M3K 15504-2:2003 unu MCO/M3K 33003*.

HacToawmin cTaHgapT npumMeHuM K opraHusauusam mobdoro pasmepa unu orpacnu. C uenbio obecne-
YEHUs COOTBETCTBUSA, HACTOSALLMIA CTAHAAPT MOXET NPUMEHATLCA TOMBKO K IOPUAUYECKOMY NULY MIU K Ya-
CTSIM OTAENbHOrO opuandeckoro nuua. OH Takke MOXET NPUMEHATLCA K HECKONbKUM OPUANYMECKUM NULAM
(Hanpumep, pOAUTEMBLCKOW U AOHMEPHUM NPEANPUATUAM TPAHCHALMOHATBLHOW KOMNaHuK), €Cnu MexXay HUMK
CYLLECTBYIOT IOPUANYECKNE OTHOLLEHNS (HAaNpUMEP, 0AHA KOMMNaHWUA OCYLLECTBISET KOHTPOMNb Haa APYIMMM).
Hacroswuii pasgen craHgapTa NPUMEHSIETCH TONBKO B TEX CNyYasX, KOrga KOHTPONMPYoLLAs KOMMaHUA OCy-
LLECTBMAET KOHTPOMb HaJ BCel 00nacTbio NPUMEHEHNS (KaK 9TO ONPEAENEHO C Lernbio obecneyeHns CoOOTBET-
CTBUS), a ayaAMTOp Cornawlaercsa ¢ Takum onpeaeneHmeM opraHu3aumoHHON 06nacTn NPpUMeHeHuUs.

MpuMevyaHune — OnpepeneHne opraHM3aLMOHHON 0bnacTh NPUMEHEHWs [LOKYMEHTUpyeTcA B pasgene «[1po-
Liecc kopropaTUBHOro ynpaeneHus SAM» (4.2.2).

* NCO/M3K 33003 CuctemHoe npoekTupoBaHue u pa3paboTka nporpaMmHoro obecnedeHnsi. TpeGoBaHUA K UH-
pacTpyKType U3MEpeHUs NpoLEeccoB.

N3paHue oduuymansHoe
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Hacroswmi ctanaapt MOXET NPUMEHATBLCA K OpraHusaumn, nepeaasiuen npoueccsl SAM B cy6noapsa,
Npu 3TOM OTBETCTBEHHOCTb 3a AEMOHCTPaLMIO COOTBETCTBUSA BCEIAA NEXUT HA OpraHu3auum, npusnexatoLen
cybnoapaa4ukoB.

Hacrosawmin ctanaapt MOXET NPUMEHSATLCA KO BCEMY NPOrpaMMHOMY 06eCneYeHuIo U CBA3AHHbIM ak-
TUBaM, HE3aBUCUMO OT XapakTepa NpPOrpamMmmHOro obecneveHusl, Npym 3TOM NoA CBA3AHHBIMM akTMBaAMKU MO-
HUMAIOTCA aKTUBbI, HEOBXOAUMBIE AN UCMONMbL30BAHUA MPOrPaMMHOr0 06eCneYeHns UNn ynpasneHUs uMm.
Hanpumep, OH MOXeT ObiTb NPMMEHEH KaK K MCMOSIHAEMOMY NpOorpamMHOMy oGecneyeHmnio (NPUKNnagHbIM
nporpamMMam, onepauuoHHbIM CUCTEMAM U NPOrPAMMHbLIM YTUIIUTaM), Tak U K HEMCNOMHAEMOMY NpOorpaMm-
Homy ofecnevenuio (wpudTtam, rpaduke, ayamo- u sugeosanucsam, wabnoHam, cnosapsam, AOKYMEHTaM U
AaHHbIM). OH MOXKET NPUMEHATLCS KO BCEM TEXHOSOrMYECKMM CpeAaM U BbIMUCATENbHLIM Nnatdopmam (Ha-
npuMep, BUPTYanu3nMpoBaHHLIM MPUMOXEHWUAM, NPOrPAMMHOMY 0DECNEeYEHMIo, YCTAaHOBMEHHOMY Ha KOMMNb-
I0Tepax opraHM3auum Unu NPorpaMmMHOMy obecneueHuio«kak ycnyra» (SaaS); B paBHON Mepe OHa NPUMEHU-
Ma K 06nayYHbIM CepBUCam U YCTapeBLUUM BbIYUCTIUTENbHBIM CPeflaM).

MpumedyaHune — OnpeaeneHne o6nacTn NPUMEHEHUs NPOrPaMMHOrO akTUBa (TUNOB NpOrpammHoro obecne-
YEHUS, BXOASALLMX B 06NacTb NPUMEHEHUS), AOKYMEHTUPYeTCs Kak YacTb MnaHa SAM, paspaboTaHHOro B xoae npouecca
«MnaHuposaHne SAM». 3Ta obnacTb MoxeT GbiTb onpefeneHa nobbIM YA06HEIM ANA opraHusaumMn cnocoGomM, Hanpu-
Mep, 10 MOXeT 6biTb BCe NporpamMmmHoe o6ecnevdeHmne, KOMMLIOTEPHEIE MPOrpaMMmel, NPOrpaMMHoe oBecriedeHne KOHKPET-
HBIX NNATPOPM UAN NPOrpaMMHOE O0BecneHeHne KOHKPETHLIX NPOU3BOAUTENEN, NPU YCAOBUM, YTO Takoe onpeaerneHne
06nacTyh ABNAETCA OQHO3HAYHBIM. CM. TaKkKe NOSCHEHUS HIKe NOCTle JaHHOro NoApasaena 1 B Tabnuue 1.

3a uckmoveHnem TpebGoBaHUN, OroBOpeHHbIX B 4.7.4 «[lMpouecc pa3pabotku nporpamMMmHoOro obecne-
YeHUs», NPUMEHEHNE HACTOALLEro CTaHaapTa npu paspaborke nporpaMMHOro obecneveHus (B 4actu Hanu-
CaHus U NOAAEPXAHUA NPOrPamMMHOro koaa) He Tpebyerca. OH nNpeaHasHa4YeH AN NPUMEHEHUs KO BCEMY
nporpaMMHOMy 0GecnevyeHunio B NPOM3BOACTBEHHOW Cpeae, B TOM YnCne K npoueccam KOHGUrypupoBaHus
nporpamMMHOro o6ecneyeHns, Co3faHna U KOHTponsa cOopok u penu3sos. MPOBECTH YETKYIO FPaHULy Mexay
yKnCTON pa3paboTKoN (MCKNIOYAEMON, Takum 06pa3oM, U3 paCCMOTPEHUS) U NPOU3BOACTBEHHON cpeaoi (BKMIO-
YaeMoii, Takum 06pa3oM, B paCCMOTPEHUE) MOXHO, OAHO3HAYHO hOopManbHO ONpeaenuB OpPraHn3aLMoOHHYIO
obnacTtb unu 06nacTb NPUMEHEHUA NPOrPaMMHOro obecneveHus.

MpuMedyaHue — lporpaMmHoe obecnedeHne, UCnonbayemoe ANA paspaboTKn Apyroro NporpamMmmHoro o6e-
cneYyeHuna, cHnTaeTca YacTbro npOMSBO,D.CTBeHHOVI cpepbl, ApyruMmu crioBaMmu, nporpammHoe OGeCI’IeHeHI/Ie, ncnonblyemoe
paspaboTymKkaMn, camo JOMKHO BbiTk Nog KOHTPOMEM.

B pamkax HacTosILLero ctaHaapTa pasnuyaioT cnegyolime hopMbl NPOrPaMMHbIX aKTUBOB:

a) npaea Ha UCMOMb30BaHWE NPOrPAMMHOIO 00ECNEYEHUS, BbipaXaeMble MOMHON COBCTBEHHOCTLIO (B
OTHOLLEHWM NpOorpaMMHOro obecneyeHnusi, paspaboTaHHOTO BHYTPU OpraHusauuu) u obnagaHuem nuueHsus-
MU (B OTHOLLEHUU KOMMEPYECKOrO NPorpaMMHOro obecneyeHns u nporpaMmMHoOro 06ecneveHnst ¢ OTKPbITLIM
NCXOAHbIM KOAOM CTOPOHHE! paspaboTku);

b) nporpammHoe obecneyeHune, npeHa3Ha4YeHHOE ANS UCTONbL30BAHMSA, COAepXaLlee LIeHHOCTb, CBS-
3aHHYIO C HAaNMM4YMeM MHTENNEKTyanbHon cobCTBEHHOCTU (B TOM YKUCHE UCXOAHOE NporpaMmMHoe obecnedeHue,
npesocTaBneHHoe NpPou3BoAUTENsSMK M pa3paboTtyunkamMu nporpamMHoro obecnedeHusi, c6opku nporpamm-
HOro o6ecneYeHnst u NPorpammHoOro obecreyeHuss B TOM BUAE, B KOTOPOM OHO GbINO YCTAHOBMNEHO U UHBIM
06pa3om npeaocTaBneHo, UCNosb30BaHO UMK UCMOSHEHO); U

C) HOCUTENW, CoaepXaLLue nporpaMmMHoe obecnevyeHme ansA UCMoNb30BaHUS.

MpumevyaHne — B PpUHAHCOBOM yueTe Noj akTUBAMMU B MepByto ovepefb NOHUMAETCS KaTeropus, NpuUBeLeH-
Hasi B MepeYnCrieHnu a), HO Aaxe B 3TOM Crydae STOT aKTUB MOXeT BbiTb NOMHOCTLIO cnucaH. KaTeropusi, npuseeHHas
B MepeqncrnieHnu b) npy Ucronb3oBaHnK He NULEH3UPOBAHHOMO AOMKHBEIM 06pasoM KOMMepYecKoro nporpamMmHoro obe-
creveHust hakTUHECKM MOXET paccMaTpUBaTLCS Kak NaccuB (a He akTVB). HacTosLui cTaHgapT npegycMmaTpueaet, YTo
coGCTBEHHble aKTUBEI KaTeropuil Mo nepedmncrieHusiM b) v ¢) SOMKHBI KOHTPONMPOBATLCS Tak e, KaK 1 KaTeropum nepedunc-
neHus a). JINLeH3Un MoryT UMeTb ByxranTepcKyto CTOMMOCTb, OfHAKO UCMoMk3yeMoe nporpaMmHoe obecnedeHne AomKHO
MMETb KOMMepPH1EeCKyHo CTOMMOCTb U paccMaTpuBaThes Kak GU3Hec-akTyB.

Mog cBsi3aHHBIMK aKTMBaMW B 06MacTu NPUMEHEHUS MOHUMAIOTCA BCE aKTUBbLI C XapaKTepucTMKamm,
HeoOXOAUMBIMK ANIS1 UCTMONb30BAHMSA UMK YNPABIIEHUS NPOrpaMMHbIM oGecnedeHnem B SToi obnactu npu-
MeHeHus. JltoBble XapakTEPUCTUKU CBA3AHHLIX aKTUBOB, HE TPebyemble AN UCMOMb30BaHWUA NPOrPaMMHOrO
ofecneyeHnss UMK YNpaBReHUs UM, Nexar BHe o6nacTu npumeHeHus. B tabnuue 1 npuseaeHsl npumepsi
TaKuUX aKTMBOB.
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Tabnuya 1 — MNpuUMeHeHUe HACTOSLLErO CTaHAapTa K akTUBaM, He ABMSIOMMCA NPorpamMMHblM o6ecnedeHnem

MU ANA UCNonb3oBaHUA nNporpaMMHbIX
aKTUBOB Unu ynpaeneHnAa uMn B obnactu
NPUMEHEeHNA

Tun akTuBa MpuMeHMMOCTb MNpumep
AnnapaTHoe HopmaTtuBHan — Ansa annapatHbiX akTu- | MiHBeHTapHasa onuck o6opyAoBaHWsA, Ha Ko-
obecneyeHue BOB C XapaKTepUCTUKaMWU, HEOOXOAUMbI- | TOPOM MOXET XPaHUTLCA, UCMONHATLCA WU

MHBIM 06pa3soM UCNOoNb30BaTLCA NPOrpaMMHOe
obecneyeHue;

KOTNNYECTBO MPOLECCOPOB UMW BbIMUCAUTENb-
Has MOLLHOCTL; NoAJaloTCs NW ydeTy anna-
paTHble CpefcTBa, UCToNb3yeMble ANA Ueneil
NNUEH3NpOoBaHUs

HenpumeHuMo [Ansi XapakTepucTuK, He
TpebyeMbix [AfS1  UCMOMbL30BaHWUS Npo-
rpaMMHLIX aKTUBOB UMK yNpaBneHusi UMK
B 0OnacTi npuMeHeHus

CTOMMOCTL U amopTu3auusa annapartHblX
CpeacTB, AaTbl NpodunakTuyeckoro obenyxu-
BaHUA U 06HOBNEHUS

[Npoumne akTuBhLI

HopmaTuBHasi — fnsi NpoumMx akTUBoB C
XapakTepucTMkammn, HeoGXoAUMbIMU ANA
UCMOMb30BaHMA MPOTPaMMHLIX aKTUBOB
Unu ynpasrneHust UMK B obractu npume-
HeHus

MmeHa paboTHMKOB ANS uaeHTUdmkaummn oT-
BETCTBEHHbIX JIUL, NOACYET YNCIIEHHOCTU Nep-
COHana Ans uenei nuueH3npoBaHua (ecnu
3Ta YMCNEHHOCTL OroBapuBaeTCsl B YCMOBU-
AX NWUEH3UpoBaHWUA), WHMDpPacTpyKTypa Wiu

apxuTtekTypa UT, B TOM 4ucrne uHTepdencsl
(ecnu 310 Heo6X0AMMO ANSA ONpeAeneHns co-
OTBETCTBYIOWErO UCNONBL3OBAHUS ONpPeaeneH-
HbIX NIWLUEH3WOHHBIX NapameTpoB, Hanpumep
ANSA onpeaeneHns MynsTUNNEKCUPOBaHUS)

Henpumennmo ans xapakrepuctuk, He | Apyras uHdopmauyma o paboTHUKaxX
TpebyeMbiX ANA WUCMONb30BaHWUS MPo-
rpaMMHLIX aKTUBOB UMW YNpaBneHnst UMK

B obnactu NPUMEHEHNA

1.3 OrpaHunyeHusn

HacToawwmit cTaHgapt He OroBapuBaeT MeToAbl Unu npoueaypbl SAM, HeoGxoauMmble Ans yaoBReTBOpe-
HUst TpeboBaHUii K pesyneratam npouecca.

B HacToALWEM CTaHaapTe HE OroBapuBaETCA NOCNEA0BATENbHOCTL LLAroB, KOTOPLIE AOMKHA BbINONHUTL
opraHusaumsa gns peanusauun SAM, aHanormyHo, HUKaKas NOCNeaoBaTENbHOCTL ONMUCAHUS NPOLECCOB HE
noapasyMeBaeT HUKaKOM MOCrneaoBaTenbHOCTU MX peanusaumn. EAMHCTBEHHOW NOCNEeAO0BaTefNIbHOCTLIO B
3TOM CMbICNE MOXET ObITb MOCNEA0BATENBHOCTL, ONPEAEnAeMas cogepXaHmem u KOHTeKCToM. Hanpumep,
nraHWpoBaHue AOMKHO NpeALIeCTBOBATh BHEAPEHUIO.

Hacrosiuin ctaHaapt He onpeaenseT AOKYMEHTaLUMUIO C TOYKU 3PeHUA UMEHOBAaHWIi, hopMaToB, ABHOTO
COAEPKMMOrO U MHGOPMAaLUMK.

CsefeHus o npoueccax ceprTuukanum u ohopmMneHus opuumansHOro NOATBEPXKAEHUS HAXOASATCHA BHE
obnacTtu AeCTBUA HaCTOALLEro craHgapra.

HacToawuin ctaHgapt He MMEET Lienbio BCTyNNeHue B NpoTMBOpEYUe C MmobbiMy NONUTMKAMU, NpoLieay-
paMu u ctaHgapraMmu opraHusauum Unu ¢ niodbiMK BHYTPUTOCYAAPCTBEHHBIMU 3aKOHAMMU U PEryNATOPHbLIMU
akTamu. Jlloboe Takoe NpoTMBOPEYNE AOIMKHO ObITb YCTPAHEHO A0 Hayana Ucnofb30BaHMA cTaHaapra.

2 CooTBeTcTBME Tpe6oBaHUAM

2.1 MpeaycMoTpeHHOE UCTONb30BaHUEe

Hacrosilmin ctangapt npegHasHadYeH Ans UCNOSb30BaHWUA B Ka4ecTBe PYKOBOACTBA MO MPUMEHEHUIO
HaunyyLnx NPakTUK U UMEET LEeNblo NPeaoCTaBNeHne BOSMOXKHOCTU NMPOXOXAEHUA HE3aBUCUMOW cepTudu-
Kauuu no otaernbHbiM YPOBHAM. Mpu 3TOM cnocobbl OLEHKW COOTBETCTBUSI OpraHu3auumn TpeboBaHUAM MOTYT
ObITb pasHbIMMU.

Mpu HanucaHuM HacToALLEro cTaHaapTa Obina coxpaHeHa npeemcrBeHHoCTb MCO/M3K 19770-1:2006
¢ nobaBneHneM TOro, YTO OLIEHKA MOXET OCYLLECTBIIATLCA C NPUMEHEHMEM TOr0 e noaxoaa, KOTopbIi uc-

3
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nomnb3yeTcs B APYrUX CTaHAaprax, MPUHATbIX B KAYECTBE OCHOBHbIX CTAHAAPTOB CUCTEM YNpaBIieHUs, Kak
310 onpeaeneHo B PykoBoactee MCO 72. B yacTHOCTU, 3TO O3HAYaET, YTO ayauTopy Tenepb NpeaocraeneHa
BO3MOXHOCTb BbIOMpaTh MeXay OLIEHKON HA OCHOBE aHanu3a rnaBHON Lenu Ka)xaon U3 rpynn npoLeccos (no-
HOBOMY) U OLIEHKOW Ha OCHOBE aHanu3a BCeX pe3ynbraTtoB KaXxaow U3 rpynn NPoLeccoB, Kak 3TO NpeaycMo-
TpeHo MCO/M3K 19770-1:2006 (no-ctapoMy). CaenaHHbii BbIGOP AOMKEH NOCNeaoBaTenbHO NPUMEHATLCA B
KauecTBEe METOZ1a OLIEHKM BO BCEX rpynnax npoLeccoB.

2.2 Metoabl AEMOHCTPAaLIMM NOSIHOro COOTBETCTBUA

Onucanue TpeboBaHMi, NpeabABNSEMbIX HACTOSALUM CTAHAAPTOM, COAEPKUTCA B LENAX U pe3ynbra-
Tax, NepeyncneHHbix B pasaene 4. Jlioboe 3asBneHme 0 COOTBETCTBUU AOMKHO ObiTh 3asBAEHUEM O NOSTHOM
COOTBETCTBUM YCNOBUSIM AAHHOIO cTaHaaprta (B TOM Yucne 3To kacaetca Mobbix NpoueccoB, NepeaaHHbIX Ha
cybnogpsaa).

MonHoe cooTBeTCTBME MIOOOMY YPOBHIO HACTOSALLIETO CTaHAAPTa AOCTUIaeTCA OAHUM U3 ABYX CNOCO6OB:

- NOCpeACTBOM IeMOHCTPALIMM BbINOMHEHUS BCEX TPEBGOBAHUI COOTBETCTBYIOLLENO YPOBHSA HACTOSLLETO
crangapra. B kauecTtse noaTBEpPXAEHUA BbINOSTHEHUS UCNONL3YIOTCA pe3ynbTaThl; Unu

- NOCpeaCTBOM IEMOHCTPALUK AOCTKEHUS BCEX Lienein COOTBETCTBYIOLLEro YPOBHA HACTOALLErO CTaH-
aapra.

Kpome Toro, He06x0AMMO NPOAEMOHCTPUPOBATDL, YTO BCE NPUBEAEHHBIE HWKE YPOBHU HA AAHHBIW MO-
MEHT TakKxXe npownu cepTudukaumio Ha NONTHOE COOTBETCTBUE, U YTO OHM NOABEPraloTCA NOCTOAHHOMY KOH-
TPOSIO HA NOMHOE COOTBETCTBUE B pAMKaxX YCTAHOBMEHHON ayAUTOPOM NPOrpaMmMbl KOHTPOSSA; UK, KaKk Bapu-
aHT, YTO M0ObIe NPMBEAEHHbIE HUXE YPOBHU MPOLLINKU cepTuduKaumio B paMKax TEKYLLEro ayauta.

Ecnu B npouecce AeMOHCTpaLmmn JOCTUXKEHMI BCEX LieNnen COOTBETCTBYIOLLETO YPOBHSA, ONpeAesneHHOro
B HacTosILLEM CTaHZapre, ObINo NOATBEMKAEHO NONMHOE COOTBETCTBUE, BbIABUIAIOTCA ABa AaNbHENLLMX Tpe-
6oBaHusA:

- €Cnu rpynna npoLeccoB MMEET pe3yrnbraTbl Ha Pa3NU4YHbIX YPOBHSIX, TO LIEMb TaKOW rpynnbl NpoLeccoB
JOMKHa COOTBETCTBEHHO MHTEPNPETUPOBATLCS NPY NPOBEAEHUU ayaAUTa KaXKAOro YPOBHS;

- NOMWMO aHanu3a NoATBEPXAEHUMN, AEMOHCTPUPYIOLLMX AOCTUXKEHME BCEX LENeil, ayautop AOIMKEH
Y4YUTbIBATL OTOBOPEHHbIE pesysbTarbl Ha COOTBETCTBYIOLLEM YPOBHE.

Mpu Henony4yeHUn BCEX OrOBOPEHHbLIX Pe3ynbTaToB ayauTop AOSMKEH ANA KaXAQO0ro Takoro pesynsrara
MUCbMEHHO NOSICHUTL MPUUYUHY(bI), NO KOTOPON LIENU YPOBHS BCE M€ CHMTAIOTCH UM NOMHOCTLIO BbINOMHEHHbI-
MK Be3 yyeTa Takoro pesynbrara.

Bo n3bexxaHne COMHEHWM, €CnN pe3ynbTaThl ONUCHIBAIOTCA C UCMONBb30BAHMEM CIIOB «BKIIOHAAY UMK
«B TOM YUCTIE», UNIU «B YACTHOCTUY, 3@ KOTOPLIMU CRNEAYET NEPeYUCneHne, TO BCE INEeMEHTbI NePEeYNCNEHnN
CYMTAIOTCH HEOOXOAUMBIMU, NPU 3TOM AONONHUTENbHLIE (HE BKMNIOYEHHbIE B NEPEYNCNIEHNE) INEMEHTbI CHU-
TalTCA BO3MOXKHLIMU, HO HE HEOBXOANMBIMU.

3 TepMmuHbI M onpeaneneHunA

B HacTosiLIEeM cTaHAapTe NPUMEHEHb! cneaylowme TEPMUHBI C COOTBETCTBYIOLLMMU ONPeaeneHUAMM:

3.1 6asoBble nokasarenu: COCTOsHUE YCAYrU NN OTAENbHbIX 3NEMEHTOB KOHpurypauuu (3.2) B KOH-
KPETHbIA MOMEHT Bpemenun [MICO/M3K 20000-1:2005].

3.2 anemeHT KoH(urypauum (3K): KOMNOHEHT UHDPACTPYKTYPbI UMK OOBLEKT, KOTOPLIN HAXOAUTCA NN
OyeT HaXoAUTLCS NOJ, KOHTPOSEM.

MpumevyaHus

1 B KOHTEKCTe HacTOSILEro cTaHAapTa TEPMUH «MNOA KOHTPONeM» O3HavaeT Moj KOHTponeM NpoLeccoB WH-
BeHTapusauuu. MNpouecchl MHBEHTapu3auun SAM (4.4) ABnAOTCA OCHOBOW He Tofibko SAM, HO U Bcero ynpasneHus
KOHUrypaLusmm.

2 SneMeHTbl KoHdurypauuu (OK) o6blMHO onpeaenstoTea kak YacTb NPakTUKA MEHEAXMEHTa YCnyr U MOryT 3Ha-
YUTENBHO pasnUyaThesl MO CMOXHOCTW, pasMepy WU TUNy. dnemeHTaMu KoHdUrypaLumu MoryT 6biTb, Hanpumep, cuctema
LieNTMKOM CO BCEM CBOUM anmnapatHeIM W NporpaMMHbIM o6ecnedeHnem n JoKyMeHTaLMen Unm xe oTAenbHbIe MOAYNN MIK
HebonblUMe annapaTHbIE KOMMNOHEHTHI.

3.3 npaBneHue unu 3KBMBANIEHTHbINW OpraH: JIuuo unu rpynna nuy, HECYLLUX IOPUAUYECKYIO OTBET-
CTBEHHOCTb 3a PyKOBOACTBO UMW YNPaBneHWe OpraHn3aunei Ha BbiCLUEM YPOBHE.

3.4 (pmHanbHasA OCHOBHAs BepcuA: MICX0AHbIN 3K3emMNnnsp NPOrpammHOro obecneyeHusi, Cnonb3ye-
MbIii 45151 YCTAHOBKW UM NOCTABKM NPOrPamMMHOro oGecneveHus.
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Mpumep — UcmoyHUK, ucnonb3yeMbill A5 co30aHus K3eMapPoe Ans pacnpocmpaHeHus.

MpuMeyaHUe — YCTaHOBKA MOXET NPUMEHATLCS K UCMONHAEMOMY W HEUCNONHAEMOMY NPOorpaMMHOMy obe-
CreYeHNIo UMK CBA3AHHBIM aKTUBaM, HarmpuMep K LWpndTam. YCTaHOBKY MOXHO BHINOMHATL Ha KINEHTCKUX/NOKambHBIX
W/WNK cepBepHLIX YCTPONUCTBAX, HANPUMep NPU NPEAOCTaBNEHMN NPOrPAMMHOrO aKTUBa Kak YCyri.

3.5 aksemnnap gna pacnpocTtpaHeHua: 3k3emnnap PUHaNbLHOW OCHOBHON BEpPCMM MPOrpamMHOro
obecneyeHus, NOArOTOBNEHHBIN C LIENbI0 YCTAHOBKW Ha Apyroe annapaTtHoe obecneveHne. SK3eMnnsapbl Ans
pacnpocTpaHeHWs MOryT pasMeLlarbCs, Hanpumep Ha cepeepe unu (pusm4eckom Hocutene, Hanpumep Ha
KOMNakT-ancke.

3.6 pencreylOWan NOMHAA NMUUEH3UA: [JOKYMEHT, NPeaoCTaBNAIOWUA Npasa HaA NporpamMmHoe o6e-
cneveHue, paspeLuaiowye 0gHO NonHoe UCNoNb30BaHWe NPOrpaMMHOro obecneyeHus.

MpumeyaHuna
1 OeiicTBytoLlas NULEH3NA COCTOUT U3 ogHOW Unu Gonee cocTaBnAWKUX NULEH3MIA (3.16).

Mpumep — B HekomMopbIx Munax NUYeH3UpPoeaHUs cocmasnsiowas NonHasa nuyeH3us dns eepcuu 1 npo-
epamMmMHO20 npodyKma n/oc cocmasnsiowast TUYyeH3us1 Ha o6HoesleHUe NPo2paMMHO20 Npodykma 0o eepcuu
2 06LeduHsiromces U cocmaensiom odHy delicmeyrowyo NMonHyIo JUYeH3uo 019 eepcuu 2 nNpo2paMMHO20 Ipo-
dykma. B daHHOM npumepe npasa Ha o6HoeNeHUe NUUeH3UuU Moaym 6bimb NMoJsly4YeHbl 8 coomeencmaeuu ¢ ycro-
eusiMU KOHMpakKkma Ha npedocmasJsieHue yciyz noddep KKy unu no nodnucke.

2 TepMuH «MonHoe Mcnonb3oBaHMe NporpamMHOro obecneveHns» OonpeaenseTca B YCMoBUSX WUCMOMNb30BaHMUA
nuueH3nn(ui).

3.7 nokanbHbIA Bnageney npoueccoB SAM: dusnueckoe nuuo Ha Niobom ypoBHe opraHusauum, pac-
nonaraioLLeecs Huxe ypoBHA Bnagensuya npoueccos SAM (3.13), onpeaensemoe Kak nuuo, OTBETCTBEHHOE
3a npoueccel SAM B onpeaeneHHon 4acTu opraHn3auum.

3.8 nepcoHan: Jlioboe dmanueckoe nuLo, BbINOSIHAOLEE 0693aHHOCTU NO NMOPYYEHUIO OpraHu3auuu, B
TOM YKcCre AOIMKHOCTHLIE Nuua, paboTHUKN N NOAPAAYUKN.

3.9 nnardopma: Tun KOMMNbIOTEPA UNKU annapaTHOro YCTPOMCTBA W/WUNKU CBSA3AHHOM ONepauuOHHON CU-
CTEMbI, NN BUPTYarnbHON CPeAbl, HA KOTOPLIX MOXET YCTAaHABNMBATLCA UMW 3aMnyckaTbCsl NporpaMMHoe obe-
cneyveHue.

MpuMmedvyaHune — MNnardopmMa — He OAHO U TO Xe, YTO OTAENBHO B3ATLIE IKIEMNNAPLI 3TOW NNATgOpPMbI, KOTO-
pble UMEHYHOTCSA «yCTPONCTBa» UMK «3K3EMNIISPLI».

3.10 npouenypa: OnpeaeneHHbiit cnocod BbIMONHEHUSA AEWUCTBUS UNKU NpoLecca.

MpumMmevyaHne — Ecnu npoueaypa onpegeneHa kak pesynsrar, TO B UTOFOBOM AOKYMEHTE JOMXHO GbiTb yKa-
3aHO, KTO, YTO U B KaKoii nocreaoBaTenbHOCTU ee BbINOmnHAET. MNpoueaypa uMeeT Bonee AeTanbHbll YpOBEHb ONUCaHUS,
4YeMm npouece (3.11).

3.11 npouecc: Habop B3anMOCBA3aHHbLIX OnepaLui, C MOMOLLBIO KOTOPbIX UCXOAHbLIE AaHHblE Npeob-
pasyoTca B BbIXOAHbIE AaHHbIE.

MpumMeyaHune — Ecnv npouecc onpefeneH Kak peynsrar, TO B UTOFOBOM AOKYMEHTE A0SKHbI ObiTh Nepevncne-
Hbl UCXOfHble U BbIXOAHbIE AaHHbIe 1 NpuBeAeHO obLlee onmcaHne oxunaaeMelx onepauuit. Mpouecc npu 3ToM He TpebyeT
TaKoro e nogpobHOro ypoBHs AeTanu3auuu, kak npoueaypa (3.10).

3.12 penus: HaGop HOBbLIX U/MNN U3MEHEHHbIX STIEMEHTOB KOHMUIypauum, KoTopble Obinu COBMECTHO
NpPOTECTUPOBAaHbI U BHEAPEHbI B pabouyio cpeay.
[MCO/M3K 20000-1:2005]

MpuMevyaHne — Penus MOXET NONYYUTb TEXHUYECKOE YTBEPXAEHUE, HO ObITb NOKa He paspelleHHBIM ANns
BHEJpPEeHUs. Perima MOXeT COCTOSITb U3 WCXOAHOTO, UCMOMHSAEMOro Kofa WUITM MHOXECTBEHHBIX NPOrpamMMHLIX aKTUBOB,
ynaKkoBaHHbIX B NPOU3BOACTBEHHLIA penus, NPOTECTUPOBAHHLINA AN YCTAHOBKM Ha LeneByro NNaTdhopMy.

3.13 Bnapgeneu npoueccoB SAM: $usnyeckoe nULO Ha BbICLLEM YPOBHE PYKOBOACTBA OpraHu3auum,
onpeneneHHoe Kak nuuo, OTBETCTBEHHOE 3a npouecchl SAM.

3.14 nporpammHoe oGecneueHue: Bce unu yactb nporpamm, npoueayp, Npaeun U cBA3aHHOW AOKY-
MEHTaLMKU, OTHOCALLMXCA K cucteme o6paboTku nHdopmaumu.

MpumedaHns

1 UIMeeTcs MHOXECTBO onpeneneHMﬁ ncnonb3yemMoro nporpaMMHoOro obecneveHns. B koHTeKkcTe HacToAWero ctaH-
AapTa B nporpaMMHoe ofecneveHne BaXXHO BKNIOMATb Kak ncnonHAeMoe, Tak U HeucnonHAaemoe nporpaMmmHoe obecnedve-

5
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HWe, HanpuMep LWPUGTLI, rpacduky, ayano- u Buaeosanucy, WwabnoHel, crioBapu 1 AokyMeHTl. (CM. Takke 1.2 «ObnacTb
NPUMEHEHUSI»).

2 lMonb3oBaTent HacTosLLero cTaHAapTa AOMKeH onpedenuTs cobcTBeHHY0 obnacTe AeNCTBUA ANA CBOEro npu-
TIOXKEHUS, U MOXET OrpaHnynUTb TUMbI NporpaMMHoro obecrnedeHus, yuuTsiBaemMble B 06nacTu geicTteuns. (Cm. Takke pas-
aen 1 «Uenk gokymeHTa»).

[MCO/M3K 2382-1:1993, 01.01.08]

3.15 MeHeOXMeHT nNporpaMMHbIX akTuBoB (SAM): O dekTMBHOE ynpaBneHue, KOHTPOSL U 3awuTa
NporpaMMHbIX aKTMBOB B MacLUTabax opraHm3auum n 3peKTUBHOE ynpasneHue, KOHTPOonb U 3aluta uHdop-
MaLuum O CBA3AHHBIX aKTUBaX, HEOBXOAUMBIX AN yNpaBnieHus MporpaMmmMHbIMU akTUBaMU.

MpumedvyaHune — CooTBeTCTBYIOWEE onpefeneHne B bubnuoteke MHGPacTPyKTypbl MHPOPMALMOHHBIX TEX-
Honorun (InformationTechnologylnfrastructureLibrary, ITIL®) — «Bca uHgpacTpykTypa U npouecckl, HeoGxoguMele Ans
3¢ peKTUBHOrO ynpaBneHusi, KOHTPOMSA 1 3aLLUThl NPOrpamMMHbIX aKTMBOB B Npefenax opraHu3alny Ha NpoTsHKeHUN BCex
CTaauii ee XU3HEHHOro LiMKnar.

3.16 cocTaBnaowas nuueH3us: JIMLeH3us Ha UCMOoNb30BaHME NPOrPaMMHOro obecneyenus B opme,
B KOTOPON OHO ObINO NEpBOHAYaNbLHO NPUOOPETEHO UMM MONYYEHO M KOTOPas HENOCPEeACTBEHHO CBA3aHa C
3aKyNOYHbIMU JOKYMEHTaMM.

NMpumMedvaHune — Cocraensioas NMULEH3UA MOXET COAepXaTb ycrnoBus, Tpebyrolme ee UCNONL3OBaHUS B CO-
YeTaHWU C APYroi NNUEH3NER UIn NULEH3NSAMU, C LEMNbIo NONMyYeHUs geicTBylollei NONHOW nuueHsuun (3.6). CoctaBnsa-
owas NUUEH3NS Takke MOXET NPEAOCTaBNsATb NPaBO Ha UCTonb3oBaHue GyayLLux BEpCUii NporpaMmMHoOro obecnedeHns,
unu onpeaensTb cnocobbl ee 0GHOBNEHNUSA MINM 3aMeHBI HA HOBYIO BEPCUIO, UMM OrOBapuBaTh COOTBETCTBYIOWUE Orpa-
HUYEHUS, UNN ONUCLIBATb METOALI OOHOBMNEHUS NMULEH3UM NOCPELCTBOM 06beAMHEHUA € ApYron NUUeH3nen, Henocpea-
CTBEHHO CBA3aHHOW C APYIUM 3aKyNOYHLIM JOKYMEHTOM.

4 Mpoueccbl SAM

4.1 O6wme nonoxeHua

4.1.1 OnpepeneHne U OTHOWEHUE K MEHEDKMEHTY YCIyr

Moa MeHeaKMEHTOM MPOrpamMMHbIX akTUBOB MOHUMAaETCs1 adpPEeKTUBHOE ynpaBrieHUe, KOHTPOrb U 3a-
LmMTa NporpamMMHbIX akTMBOB B Maclutabe opraHusauuu, a Takke aeKTUBHOE ynpasneHue, KOHTPOrb K
3awyuta uHopMaLmm 0 CBA3aHHbIX aKTMBax, HE0BX0AMMbIX ANSA YNPABNEHUS NPOrPaMMHbIMU aKTUBAMM.

Mpoueccbl SAM, B COOTBETCTBUU C UX ONpPEedEeneHMeM B HACTOALLEM CTaHAapTe, COrnacoBaHbl U npea-
HasHa4yeHbl ANA NOAAEPXKKM MeHeIKMeHTa UT-ycnyr, B COOTBETCTBUM C onpeaenenuem ctaHgapra MCO/M3K
20000-1.

4.1.2 O630p npoueccos SAM

KoHuenTyanbHasi ocHoBa npoueccos SAM MMeeT KOMMNEKCHbIN XapakTep u cama no cebe He oTpaxkaet
YPOBHM, ONMUCAHHbIE BO BBEAEHUM UNK B pasaene 5 « YpOBHU».

KoHuenuua npoueccoB SAM CTPYKTYypMpOBaHa Mo TPEM OCHOBHbIM KaTeropusim:

a) NPOLECChbl OpraHN3aLUMoHHOrO ynpaeneHua SAM;

b) 6asoBble npouecchl SAM;

C) NnepBUYHbIE MHTEpelckl npoueccos SAM.

CtpykTypa npoueccoB SAM ¢ pa3buskoit N0 TPEM OCHOBHbIM KaTeropusim NpuBegeHa Ha pUcyHke 2.
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ITpouecchkl op2aHu3ayuoHHO20 ynpaeneHus SAM

4.2 KonmponbHasn cpeda SAM
Mpouecc KopnopaTUBHOTO yNpaBneHus Ponu u o6a3anHocTu SAM Monutuku, np ur K B SAM
SAM 423 SAM 425
422 4.2.4
4.3 MNpoueccbl nnaHupoeaHus U eHedpeHuss SAM
MnaHuposaHue SAM BHeapeHue SAM MOHUTOPUHT U NpoBeepka SAM HenpepLiBHOE COBEPLLICHCTROBAHME
432 433 434 SAM
435
ba3soebie npoyeccbli SAM
4.4 lNpoueccbl uHaeHmMapu3sauyuu SAM
WaeHTnmKkauma NporpaMMHBLIX akTMBoB  YNpaBsneHue NHeeHTapusauven KoHTponb nporpaMMHbIX 8KTMeos
442 NpOorpaMMHbIX aKTUBOB 444
442
4.5 lNpoueccki Npoeepku npasunbHocmu u cobiodeHus coomeemcemaus SAM
MpoBepka npaBvnbHOCTY 3anucen MpoBepka cOOTBETCTBUSA Mpoeepka cooteeTcTBUA TPEG n P aun SAM
O NporpaMMHbIX aKTMBax NULIGH3MPOBaHUs NPOrpaMMHOro 6e30nacHOCTU NPOrPaMMHbIX aKTUBOB 45585
4.5.2 obGecneueHua 454
453

4.6 Ipoueccui u unmepgpelichb! ynpaeneHus1 onepayuamu SAM

YnpasneHne OTHOLLIEHNAMU duHaHcosoe ynpasneHue SAM YnpasneHne ypoBHAMA Ynpaanenue 6esonacHocTbio SAM
1 KoHTpakTamu SAM 463 obcnyxumBaHus SAM 485
4.8.2 484

MepsuyHbie uHmepgelics! npoyeccoe Ana SAM
4.7 Mumep«peiicul npoyeccos Xu3HeHHO20 yukna ona SAM

MpoLecc ynpaeneHUs 3MEHeHUAMM Mpouecc paspaboTkit npor| 0 n pa3eep TMpouece ynp POt
472 obecneyenus nporpaMMHoro o6ecnevyeHus 478
474 4786
MpoLecc 3akynok Mpouece ynpaeneHus penusamu lMpoLece ynpasneHns MHLMASHTaMH Mpouece cnucanna
nporpaMmmHoro oecneveHus 477 479
4,75

PucyHok 2 — CTpykTypa npoueccoB SAM

Bonee noapobHoe onucaHnMe NPoOLECCOB NpUBEAEHO B 4.2—4.7.

4.1.3 Pesynbrarthbl, onepauuu u uHTepgencobl

HacToswmin ctaHaapT COCTaBfeH C UCMOSIb30BAHUEM TaKUX 3NEMEHTOB Npouecca, kak npaso, uenb u
pesynbrathkl. B HacTosiwmin ctaHaapT He BXOASAT onepauuu, npeacraBnsowme cobomn AencTBUs, KOTOpblE MO-
ryT BbINOMHATLCA ANS AOCTWKEHUA Pe3ynbTaToB.

Pesynerarbl, onucaHHble B HACTOSILIEM CTaHAapTe, paspaboTaHbl TakuMm 06pasom, UToObl MX MOXHO
6bINO NErko OLIEHUTL, OJHAKO OHU He 00s13aTeNbLHO OTPAXAIOT 06 LEMbI ONepaLUii, KOTOPbIE HY>KHO BbINOMHUTL
Ana ux nonyyeHusa. Hanpumep, BeaeHWe MHBEHTAPHOW ONUCKU B npouecce «YnpasBneHne nHBeHTapusauuen
NPOrpaMMHbIX aKTUBOBY MO NOrMKe TpebyeT BbINONMHEHUS onepaLuuii, CBS3aHHbIX C NOATBEPXAEHUEeM KOPPeKT-
HOCTM JaHHBIX, XOTSl 3TO M HE yKa3aHO B Ka4yecTBe pesyrnbrara HacToALero craHaapra.

LlenocTHOCTb AaHHbLIX 06ecneynmBaeTCs B HACTOALLEM CTaHAapTe C MOMOLLBIO NPOLECCOB NpOBEpKMU nNpa-
BUNbLHOCTU U cobniogeHus cooTBeTcTBUs SAM.

HekoTopble Hanbonee BaXkHble onepauuu NpeacTaBnAloT coboi AelcTBUA No obecneveHuo B3aumMo-
AencTBuA ¢ apyrumu npoueccamu. Hanpumep, nocne npuobpereHns (Mnm «3akynkuy») nporpaMmMHOro akTuea
uenb K AoCTkeHuto chopmynupyetcs Tak: «Llenb npouecca 3akynkm nporpaMMHOro obecnevyeHus u ceasax-
HbIX aKTUBOB COCTOUT B 0BECneveHnmn nonyyeHusl nporpaMmmHoro obecneyeHus KOHTPONUpPyeMbIM CNOCo6oMm
M B perucrpauum 3Toro NporpaMMHOro obecneuyeHus». 3TOT NPOLECC, kKak U MHOrMe apyrue, TpebyeTt npu-
MEHEeHUs npouecca «YnpasneHwe MHBeHTapusaumMein NporpaMmHbIX aKTMBOBY ANA PerucTpaumn AaHHbIX, UX
NPOBEPKM HA Hanuuue o6si3aternbHbIX Monen u T. n. Jpyrum NPUMEPOM MOXET CIY>XMUTb co3gaHue 6a3oBbix
nokasareneu B npouecce «KoHTposb NporpamMmMHbIX akTUBOBY» . ITOT NPOLECC Bbi3biBAETCA Npoueccom «Pas-
pa6oTka nporpamMMHoro o6ecneveHusI» U NPOLLECCOM «YNpaseHue penusamu nporpaMmMHOro obecneueHus».
B HacTosiLLeM cTaHaapTe He CTaBUTCS Lienb NogpobHOro onucaHuA Takux AeTanen, 0AHaKo Ans AOCTUKEHUS
NOCTaBNEHHBIX LEenen KOCBEHHO NOAPa3yMeBaloTCs K HaNM4YUIO Takux onepauuii unu MHTepdencos.

4.2 KoutponbHasa cpega SAM

4.2.1 OO e nonoxeHus
KoHTponbHas cpega SAM co3aaet u noaaep>KMBaeT CUCTEMY MEHEPKMEHTA, B paMKax KOTOPOW peanu-
3yl0TCA Apyrue npoueccol SAM.
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KoHTponbHas cpeaa SAM coCTouT U3 CrieayioLmx rpynn npoueccos:
a) npouecc KkopnoparuBHOro ynpasneHuss SAM;

b) ponu n 06a3aHHocTn SAM;

C) NMOSIMTUKK, NPOLIECCHI U Npoueaypbl SAM,;

d) komneteHuum B SAM.

4.2.2 NMpouecc kopnopaTMBHOro ynpasneHua SAM

4221 Lenb

Llenb npouecca kopnopatuBHoro ynpasneHuss SAM coctout B obecneve- | MpumeHUMO K ypoBHAM 2 u 4
HUM TOrO, YTOObI 0653aHHOCTN NO YNPABIIEHUIO NPOrPAMMHBIMU aKTUBaAMMU
noATBEpXAanucb Ha YpPOBHE MpaBnEeHUs UNU 3KBUBANEHTHOrO opraHa u
4TOObI ANA obecnevyeHns HaANeXallero UCNOMHEHUs 3TUX 00A3aHHOCTEN
Ncnonb3oBariuCb COOTBETCTBYIOLLIME MEXAHU3MbI.

MpumeyaHune — ITOT MpoLecc MOXET paccMaTpusaTbCA Kak YacTb obLero
KopnopaTusHoro ynpaeneHusa UT. (Cm. MCO/MOBK 38500).

4.2.2.2 Pesynbrarsl

YpoBeHb

Pesynbrat
1 2 3 4

Peanuaaumsa npouecca kopnopaTuBHoOro ynpasneHus SAM nossonut opraHusayum npoaeMoOHCTPUpPOBaTL Cnejyruiee:

a) Ha KoOpropaTWBHOM YPOBHE OpraHu3auum UMEETCA ACHOE U3NOXEHWUE OpraHN3aLUUoOHHONW 06- .
NacTh NpUMEHEHMUS B KOHTEKCTE AaHHOro CTaHAapTa B OTHOLUEHUN:

1) topuanYeckoro nuua nnu Yactemn pPUANYECKoro NULa, BKIMHEHHLIX B 06NacTb NPUMEHEHUS.

MpumevyaHne — OfHUM U3 paKTOPOB, KOTOpbIE CNEAYeT y4YuTbiBaTb NpU onpefeneHuu
opraHu3aLMoHHON obnacT NPUMEHEHUs, MOXET BbITb Harn4ue KOHTPaKTOB Ha NOCTaBKy Npo-
rpammHoro obecrneveHusi, 6asnpyroLLUXcsa Ha onpeAeneHHbIX OpraHU3aLMoHHbIX oBnacTax;

2) oTAEenbHOro opraHa Unu OU3N4EecKoro Nuua, KoTopble HeCYT OTBETCTBEHHOCTL 3a peLleHue
BCEX BOMPOCOB KOPMOpaTUBHOro yrnpasfieHus AN Takoro nuua 1M YacTy Takoro lopuanveckoro
nuvua.

MpumeyaHune — Takoit OTAENbHLIA OpraH UNK hrusnyeckoe NULO farnee MMEHYIOTCA «npaB-
NeHne» UNK «3KBUBANEHTHbIA opraH»

b) oTBETCTBEHHOCTL 3a KOPMOPaTUBHOE ynpaBrieHUe NporpaMMHbIM 0GecnedeHMeM U CBSA3aH- )
HbIMW aKTUBamu PopMaribHO NMOATBEPXKAEHa NPpaBleHneM U 3KBUBANEHTHBIM OPraHoM opra-
HU3aLmMK

C) opraHusaumeit 6ui1M onpefeneHbl, JOKYMEHTUPOBaHLI M He pexe OAHOro pasa B roj nepe- .
CMaTpuBaloTCA KopriopaTuBHbIE PErynupyroLine AOKYMEHTbI UM HOPMaTWBbI, OTHOCSLUUECS K
MCnonb3oBaHWIO NpPorpaMMHOro obecneyveHnst N CBA3AHHBIX akTMBOB BO BCEX CTpaHax, B KOTO-
pbiX paboTaeT opraHusaLms

d) opraHusaumeii 6binn onpefeneHbl, 3a0KyMeHTUPOBaHbI 1 YTBEPXAEHb! NPaBneHneM U ok- )
BUBareHTHbIM OpraHoM U He pexe O4HOro pasa B rofl 0BHOBASIOTCA peaynbTaThl OLEHKN PUCKOB,
MMetoLLUX OTHOLLIEHME K MPOrpaMMHOMY 0BeCredeHUIo U CBA3aHHLIM akTUBaM, 1 onpegenseMsle
PYKOBOACTBOM METOALI UX CHIDKEHUS. K TaKUM puckaM, Kak MUHUMYM, OTHOCSTCA CriefyroLne:

1) pUCK HECOOTBETCTBUS PETYNATOPHBIM [OKYMEHTAM.

MpumevyaHne — 3TV pUCKM MOTYT BO3HUKaTb, HaMpUMep, BCNEACTBUE 3aLUMTLI YACTHBLIX
AaHHbIX A5 KOHTPOIS UCMOMb30BaHWSA NEPCOHaNoM NporpamMMHoro obecnedeHuns, 3almTel faH-
HblX SAM, BegyLUmxcs 0 puandecknx nuuax, v BbiABMKEHNA crieLuannanpoBaHHbIX TpeboBaHuii
B OTAeNbHbIX MPOMbILLUNEHHbLIX OTPacnsiX, HanpuMmep apmaLeBTUHECKON;
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OKoHYaHUe

YpoBeHb

Pesynbrat
1 2 3 4

2) pycK HapyLleHus TpebosaHuit kK 6esonacHocTy.

MpuMedaHue — HapyweHne TpeboBaHuit 6e30MacHOCTU MOXET NPUBOAUTb, HanpuMep, K
npepbiBaHuio paboTel, HeMpaBoOMEpPHOMY WCMONb30BaHUK KOHDUAEHUManbHOW UHdopMaLi
KOHKYPEHTaMU 1 penyTaLnoHHOMY YLepOy BCrefCcTBUE HEJOCTATOMHON 3alUMThl NINYHbLIX AaH-
HbIX KITUEHTOB;

3) puck HecobnofeHUs NULEH3NOHHBIX TpeboBaHWi;

4) puck NpepbiBaHUA AEATENLHOCTU U3-3a Npobnem c nHdpacTpykTypoh UT, KoTopble Mornu
ObITb Bbl3BaHbl HeagekBaTHOCTLI0 SAM;

5) puck Ype3aMepHbIX pacxofoB Ha NULEH3MpOBaHUe 1 ApYyriX 3aTpaT Ha noagepxky T scneg-
CTBUe HeaaekBaTHOCTUM SAM:;

6) p1CKM, CBSI3aHHLIE C MPUMEHEHNEM pa3HbIX MOAXOLOB K YNpaBreHuio NporpaMmHbLIM obecne-
YeHWeM U CBSA3aHHLIM aKTUBaM — [JeLieHTPann3oBaHHOro U LieHTpan3oBaHHoro.

MpuMevyaHune — Mo KyNbTYPHBEIM W 3KOHOMUYECKUM COOBPaKeHUAM KpaiiHe XenaTerbHo
JeLeHTpanun3oBaTb onepaumoHHoe ynpasrneHue SAM. OgHako Npu Takux NoAXoAaxX CHUXEeHUe
nsfepxek cTaHeT 6ornee TPyaHoOW 3agaqeil, CBA3aHHONR C BLICOKUMW pUCKaMK, HAaNPUMEp pUCKOM
HecobniogeHust YCroBuil NULEH3UPOBAHUA (NpU LEHTpann3oBaHHOM NOAXOAEe K YnpaBreHuio
3TW pUCKU MeHbLLe). Hanpumep, nto6oe HecobniogeHune yCroBuid nuLeH3nposaHus B noboi ge-
LieHTpanusoBaHHoW paboTe co3faeT pUCK Yrposbl penyTaLum U NOBLILAET IOpUaNHECcKUe pUcku
BCEW opraHusauuu.

BeposaTHo, 6o 6bl pasyMHO Aaxe B AeLEeHTparnM3oBaHHOW cpefe onepauynoHHOro ynpasne-
HWS NPOAOMKaTE NPUMEHSTE K BEIGOPOYHON MHDOPMaLMK U aHANUTUYECKUM AAHHBIM ANA py-
KOBOZCTBa MPUHLUMMNbI LEEHTPaNM30BaHHOrO YrpaBreHWs, YTO NO3BONUT pacrnpeseneHHoMy py-
KOBOZCTBY NPUMEHSTL MeToabl SAM Ge3 yBenuuYeHUs pUckoB. YnpaBneHue LieHTpanu3oBaHHoM
nHgopmaLmeit camo no cebe o6bI4HO NpefnonaraeT HEKOTOPLIN LIEeHTPanu3oBaHHbIA KOHTPOIb
pykoBoacTBa Hag SAM;

7) pyCKM, CBA3aHHBIE C BefEHWEeM LesTeNbHOCTU B pasHbiX CTpaHax, yYUTbIBalOTCS MECTHbIE
KYNETYpbl COOTBETCTBUS TPEGOBaHWUAM U NOAXOAE! K 06eCneYeH0 UCMONHEHUS!

e) uenu ynpaeneHus SAM yTeepxgaroTcsa npaBfieHMEM UK 3KBMBASIEHTHLIM OpPraHoOM U nepe- .
CMaTpWBaIOTCH HE pexe 04HOro pasa B rog

4.2.3 Ponu n o6asaHHocTn SAM
4.2.3.1 Uenb

Llens npouecca «Ponu n 06s13aHHOCTM SAM» cOCTOUT B YeTKOM onpeaenedun | MpUMeHMMO K YPOBHIO 2
ponen u o6A3aHHOCTEN B OTHOWEHUKU MO n CBA3aHHbLIX aKTUBOB. 3TU Ponu
u 00A3aHHOCTM AOMKHbI CODMIOAATLCA U NOHUMATLCS BCEM MEPCOHANoMm, K
KOTOPOMY OHWU MOTFYT OTHOCUTLCS.

MpumMmedyaHue — K aTum ponsmM u o6s83aHHOCTAM OTHOCSTCS, B YaCTHOCTU, POy,
CBA3@HHbLIE C PErynATopHeIMU TpeGoBaHUSMU UNK TPeGOBaHUSMU KOPMOPaTUBHOTO
ynpasrieHus
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4.2.3.2 Pesynebrarthl

Pesynsrat

YpoBeHb

1

2

3

Peanusauus npouecca «Ponu n 06s3aHHoCcTH SAM» NO3BONUT opraHu3aLyUmn NpoAEMOHCTPUPOBaTE Criefyiollee:

a) B opraHu3aLmu YeTKo onpeaeneHa 1 yTBepXaeHa npasrieHneM Unn SKBUBaNEHTHBIM OpraHoM
ponb Bnagensua npoueccoB SAM, OTBETCTBEHHOrO 3a KOpropaTUBHOE yrpaBreHWe nporpaMm-
HbIM oBecneveHneM 1 CBsi3aHHBIMU akTMBamu. BosnoxeHHble Ha BnagensLa npoueccos SAM B
MacLTaGe Bcell opraHu3aLum 06513aHHOCTM BKITHOYaIOT creayiollee:

1) npeanoxexuve Uenei ynpaeneHua SAM,;

2) Hag3op 3a paspaboTkoit NnaHa SAM;

3) nony4eHne pecypcoB A4N8 peanusauumn yTeepxaeHHoro nnaHa SAM,

4) nony4eHve pe3ynsTaToB B COOTBETCTBUW C YTBEPXAEHHLIM NMnaHoMm SAM,;

5) obecneyeHune Hapnexallero UCMOMHEHWS BCEMMW FloKanbHbIMU BnajenbuaMn npoLeccoB
SAM cBoux 06A3aHHOCTE, OXBaT BCEX YacTel opraHusaLum BnagensliemM npoveccos SAM unu
rokansHbIMU Briagenblamu npoueccoB SAM 6e3 KOHDMUKTYIOLUX HanoXeHWi

b) B opraHu3saLum JOKYMEHTUPOBaHbI U Ha3HaYeHbl KOHKPETHLIM NULiaM fokarbHble ponu u 0bs-
3aHHOCTW MO KOPNOpaTUBHOMY YMpaBlieH1o NporpaMMHOro obecneyeHnst U cBA3aHHbIMW aKTu-
BaMu. BoanoxeHHble 0653aHHOCTW ANSA TOW YacTW opraHu3aLium, 3a KOTOPYIo HeceT OTBETCTBEH-
HOCTb KaxAoe MULo, BKITKOYaKT creaytoLlee:

1) nony4eHune pecypcoB Ans peanusauun yTeepxaeHHoro nnaHa SAM,;
2) nony4eHne pesynsTaToB B COOTBETCTBUU € YTBEPXKAEHHBLIM NNaHoM SAM;
3) NpUHATWE M BHegpeHne HeobXxogMbIX MOMUTUMK, NPOLLECccoB U NpoLEeAyp;

4) BefeHne ToOYHoro y4eTa nporpamMMHOro obecneveHnsi U CBSA3aHHLIX aKTUBOB,

ThiBaHUA U KOHTPONA NporpaMMHbBIX akTUBOB,

5) oBecneyeHne ynpaBneHUs 1 TEXHUYECKUX cormacoBaHui, TpebyeMbix ANS 3aKynku, passep-
bl
6) ynpasneHne KOHTpaKTamm, OTHOLLEHWUSIMM C MOCTaBLMKaMM1 U BHYTPEHHUMU KNUEHTaMM;

)

7) onpegeneHue notpeGHOCTel B YCOBEPLUEHCTBOBAHUSIX U UX peanusaums

MpuMedaHua

1 HacToawwii cTaHgapT NPOBOAUT pasnuyne Mexay Bnagensuem npoueccoB SAM Ha ypoBHe
opraHusaLnu 1 NoKasnbHEIMU PONsSIMKM U 0BGSI3aHHOCTSIMM, MOCKONbKY HEKOTOpblE OpraHusaluu
C pacnpegeneHHbIM MeCTOMOSIOKEHWEM MPOBOAST Takoe pasfinine B CBOMUX YNpaBneHYeCcKUX
ponsix. Ecnu opraHusauus pasMelLaeTcs ToNbKO B OfHOM MecCTe, WU eCNu yaaneHHble MecTa
MOXHO CHUTaTb HECYLLECTBEHHLIMU, U YNpaBlieHne MMU OCYLLECTBNSIETCA HENOCPEACTBEHHO U3
LieHTparnbHOro MecTOMOMNOXEHUS, 3TW iBa Habopa YHKUMIA 0GbeMHAIOTCS APYT C APYrOM.

2 OBA3aHHOCTU MOMYT HazHa4aTbCA onpeAerieHHbIM JOMDKHOCTAM WU KraccaM AOMKHOCTEN,
MPW YCIIOBUM, YTO XapaKkTep aTUX 0BA3aHHOCTEN N OTBETCTBEHHOCTL 3a WX BbINOMHEHUE He Bbi-
3blBaeT COMHEHUIA. Ha npakTuke 3TO O3HaA4aeT, YTo HasHavaTb pasfuyHble 06s3aHHOCTU pas-
NIUYHBIM (PU3UYECKMM NULAM, 0COBEHHO B HeGOMbLUMX OpraHu3auusix, e Takoe pasgeneHue
06s3aHHOCTEN He NPaKTUKYEeTCs, HET HeOGXORUMOCTH

¢) 8TM 06A3aHHOCTN JOBOAATCA A0 CBEAEHUA BCeX CBA3aHHbLIX ¢ SAM vacTel opraHusauunm Tem
xe obpa3oMm, UTOo 1 Apyrue NONUTUKK (YPOBHSI opraHu3aLum U NoKasbHbIE)

4.2.4 NMonutuku, npoueccobl U npoueaypbi SAM
4.2.4.1 LUenb

CneveHun NpoBeaeHUn opraHu3auuen YeTkux NonuTUK, NPOLECCOB M Npoue-
ayp, obecneunsaowmx acbpekTuBHOE NnaHMpoBaHue, paboty u ynpasneHue
SAM

Llenb npouecca «Monutuku, npouecckl n npoueaypbl SAM» coctouT B 00e- | MpUMEHUMO K yPOBHIO 2

10




FOCT P NICO/M3K 19770-1—2014

4.2.4.2 Pesynbrarthl

YpoBeHb

Pesynsrat
1 2 3 4

Peanusauua npouecca «MonuTtuku, npoueccel 1 npoueaypsl SAM» No3BoNUT opraHusayum NpoaeMOoHCTpUpoBaTh crie-
Aylowee:

a) B opraHu3ayun NpUMeHSETCA CTPYKTYPUPOBaHHLIA MOAXOA K CO3AaHWUI0, aHanNU3y, yTBepX- .
AEHWUI0, BLIMYCKY U KOHTPOSIO MOMUTUK, MpOLIeccoB, Mpouefyp WU CBA3aHHOW AOKyMeHTauuu,
oTHocAwmxes kK SAM, nossonstowuii B ntoboe BpeMs onpeaensTb NOMHbIA 4OCTYNHbIA Ha6op,
TeKyLyto pabouyto Bepcuio ftoboro JokyMeHTa n JOKYMEHTbI, KOTOpble AOMKHbBI MPUMEHSATLCS K
pa3nuuyHbIM TUNam MO u cBA3aHHLIX aKTMBOB.

MpumMmeyaHne — OTa ycraHOBKa OTHOCUTCA He Torbko K SAM, 06blMHO OHa sSBNSeTca Ya-
CThio 06Lero noaxoaa, NPUMEHAEMOro opraHusaLuuein Ko BCemM cBOUM NonuTukam, npoueccam
1 npoueaypam

b) AoKyMeHTaLMs No NonuTUKaM, NpoLieccam U npoleaypam, onuceiBaeMas HacToALWMUM CTaH- °
[apToM, KraccuguUMpyeTcs B OpraHu3aLym no npoLeccam, onpeaeneHHbIM B HAaCTOSLLEM CTaH-
AapTe, UMK Mo CChINkam Ha Takue KnaccudukaLmum

C) B opraHusauuu paspabaTbiBaloTcs, yTBEpXKAAIOTCA U BbIMYCKAKTCA NOUTUKW, OXBATbIBaLO- .
wue, Kak MUHUMYM!

1) MHAMBUAYASIbHBIE U KOPNOPaTUBHbIE 06513aHHOCTU MO KOPNOpaTUBHOMY ynpasnieHuo MO u
CBSA3aHHBIMW aKTUBaMMK;

2) niobble orpaHUYeHns Ha NepcoHanbHoe UCNorb3oBaHWe KopnopaTtusHoro MO U cBA3aHHbLIX
aKTUBOB;

3) Bonpochl cobrtogeHns 3akoHogaTeNbHbIX 1 PerynAaTtopHbIX Tpe6OBaHMl71, B TOM Yucne ¢ uenveko
3alNTbl aBTOPCKUX NpaB U JaHHbIX;

4) niobble TpeGoBaHUS K 3aKymkam (Hanpumep, Wcnonb3oBaHUe KOPNopaTUBHLIX COrnalleHui
WUIIK 3aKYTKN TOMBKO Y aBTOPUTETHLIX/YTBEPXKAEHHBIX MOCTABLUWKOB);

5) ocpopmneHue ntobbix TpeGoBaHuWii Ha NoryYeHue yTBepXKAEHWIA Ha YyCTaHOBKY UMW UCMONb30-
BaHWe nporpaMmHoro obecneyeHus, Kak NpUoBPETEHHOrO, Tak U NOSTY4YEHHOTO UHBIM CMOCOBOM.

6) ancunnmHapHble NOCNeACTBUS HapyLUEHUSA STUX NONUTUK.

MpumMmedaHue — lepeyncrieHHble Bbllle MOMMUTUKA AOMKHLI YAOBNETBOPATL 0GLUM Tpe-
GoBaHWsIM, B TOM uincrie TpeGoBaHUAM KOHEYHbIX nonb3oBaTenei. MonuTuku u NpoLeaypsl, oT-
HOCSILLMECA K ONpefeneHHLIM rpynnaM NpoLeccoB, onpeaenstoTcs B COOTBETCTBYOLUX rpynnax
npoLeccos

d) MonUTUKK U npoueaypbl 4OBOAATCA 40 CBEAEHUA BCEro NepcoHara B opraHu3auun crocobom, L]
KOTOprVI NO3BONAET:

1) ornogeLlaTk Bcex HOBLIX pabOTHUKOB Mocse UX BeIXofAa Ha paboTy, U He pexe ofHoro pasa B
rog onoseLyaTb NOCTOSHHO paboTatoLmx paboTHNKOB;

2) nony4aTe NOATBEPXAEHUE 06 OnoBeLLeHUN OT BCeX HOBLIX paboTHWKOB nocne ux BeiXofa Ha
paboTy, M BNOCneLCTBUM He pexe OfHOro pasa B rof;

3) paboTHUKaM B No6oe BpeMs nonyyarb JOCTYN K NONUTUKaM W NpoLeaypam.

MpumevyaHune — [oKyMeHTaUMss MOXET BecTuCh B nMoboii popMe M Ha mobom HocuTene.
JoKyMeHTaLUWsA MOXKET BbINMYCKaTLCA COBMECTHO C APYTMMU AOKYMEHTaMK, Hanpumep, MoryT Bbl-
nycKaTbCsl KOHCONMMANPOBaHHLIE 3asBIEHUs 0 MONUTUKe, TakKe ycTaHaBnuBatowue TpeboBaHus
K NepcoHasy oTHOCUTENBHO KOHdUAeHLWansHocTH

4.2.5 KomneteHuuu B SAM
4.2.51 Uenb

Llenb npouecca «KomneteHuum B SAM» coctout B obecnevyeHum octyn- | NPUMEHUMO K YPOBHAM 2 U 4
HOCTU U NPUMEHEHWUN COOTBETCTBYIOLLEN KOMNETEHUMU M onbiTa B SAM

1
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4.2.5.2 Pesynsrarthl

Pesynbrat

YpoBeHb

1 2 3 4

Peanusauus npouecca «KomneTeHuuu B SAM» No3BoNUT opraHu3auyn NpogeMoHCTPUPOBaTE CriefyioLlee:

a) B opraHusauuu He pexe OfHOro pasa B rof, JOKYMEHTUPYETCA NpoLecc NPOBEPKN N3MEHEHUI
TpeboBaHwii. [poBepseTca AOCTYNHOCTL U MPOXoXAeHWe 06y4eHns N cepTuduKkaLlm nepcoHa-
na B cpepe o6a3aHHOCTeN SAM B OTHOLLEHUN:

1) SAM B uenom;
2) NMLEH3MPOoBaHWs NPOAYKLWU NPOU3BOAWUTENEN NCMONB3YEMOro NPorpaMmMHoro obecneyeHus.

MpumeyaHune — 370 TpeboBaHNe OTHOCUTCS TONBKO K MPOrpaMMHOMY obecriedeHuto, onpe-
JeneHHOMY Kak oTHocsLleecs Kk obnacTu npuMeHeHus (cMm. 4.2.2.2.a1 1 4.3.2.2.b1)

b) B opraHusaLum He pexe ogHOro pasa B rog NpoBOAMUTCS NpoBepka TPeGoBaHMWii K COCTaBNSAH0-
WM «MoaTBEpPXKAEHUS SINLEH3UM» ASA NPOU3BOAUTENS NPOrpaMMHOro oGecnedeHus

C) NepcoHan opraHusaLuy, OTBETCTBEHHLINA 3a ynpaBneHne SAM, exerogHo npoxoguT oGyyeHne
(BKItoMa@A HavarnbHoOe M AononHuTenbHoe) B obnactn SAM 1 CoOTBETCTBYHOLEE NULEH3NPOBa-
Hue.

Il punmMedyaHune — TakKke, ecnu UMeeTcA Takas BO3MOXHOCTb, nepcoHany pekomMeHayeTca
noBbILWATb KBaJ'IVIdDVIKaLUMO MHAMBUAYyanbHO

d) B opraHu3aLum He pexe OAHOro pasa B rof OCYLUECTBISIETCS NpoBepka Haru4us 4OMoMHU-
TeNbHbLIX UHCTPYKUMIA NPON3BOAUTENENR NporpaMMHOro oGecrneyeHust (ecnm TakoBbIE UMEIoTCs)
¢ Uenbto o6GecnedeHnst COOTBETCTBUSA UX NTULIEH3USIM

4.3 MNMpouecchl nnaHmpoBaHusa u BHeapenunsa SAM

4.3.1 OOwue NonoXeHun

Mpouecchl nnaHmpoBaHua n BHeapeHus SAM obecneunBaiot ahHeKTMBHOE AOCTUXKEHUE Lienen ynpas-

nexus SAM.

Mpouecchl B 310K 00nacTn B LENOM COOTBETCTBYIOT npoueccam «lnaHmpym — BbINOAHAN — NpoBe-

pan — gencrteyiny, onpegeneHHsim B MICO/MOK 9001.

MNpouecchl NnnaHnpoBaHusa U BHeapeHna SAM cOCTOAT M3 CrieayoLwmx rpynn npoueccos:

a) nnaHuposaHue SAM;

b) BHegpeHue SAM;

C) MOHUTOPUHT 1 nposepka SAM;

d) HenpepbiBHOE coBepLleHcTBOBaHUE SAM.
4.3.2 NMnanuposaHue SAM

4.3.21 Uenb

HOWM NOATOTOBKM W NI@aHUPOBaHUK A51A 9P PEKTUBHOTO JOCTUXKEHUSA LIENENn
SAM

Llenb npouecca «Mnanmposanne SAM» coctouTt B obecneveHun agekart- | NMpMMeHNMO K ypoBHsIM 2 1 4

4.3.2.2 Pesynerarhl

Pesynbrat

YpoBeHb

1|2|3|4

Peanusauus npouecca «lMnaHuposaHue B SAM» NO3BONUT OpraHu3aLmMy NpofeMOHCTPUPOBaTh CrieaytoLlee:

a) ynpaeneH4eckue Lenu SAM B opraHusaLmu paspabaTbiBatoTcs v NpegnaratoTcs 45 yTBepx-
AEHUS NpaBrieHeM UMW 3KBUBASIEHTHLIM OPraHoM U OGHOBIAIOTCSA He pexe OfHOro pasa B rog

12




rocCT P UICO/M3IK 19770-1—2014

OKoHYaHue

Pesynrat

YpoBeHb

2

3

b) nnaH peanusauum n npeacraeneHns SAM (ganee — nnaH SAM) paspabaTbiBaeTcs, [0Ky-
MEHTUPYEeTCA M 0BHOBISIETCA He peXe Of4HOro pasa B rog. OTOT nnaH BkitovaeT B cebs:

1) yeTkoe nanoxeHwe obnacTv NPUMEHEHNUS (0JHO3HaYHO OnpefeneHHoN «obnacTn NpuMeHe-
HWUS NporpaMMHOro akTuBa»), onucelBatolee, kakne Tunbl MO B Hee BKIHOYEHbI, OXBaT Npo-
rpammHoro obecneYeHuns 1 CBA3aHHLBIX akKTUBOB, HanpUMep foMkHa ObITb yKkasaHa [onsa cknag-
CKOI 3amnofIHEHHOCTU B COOTBETCTBUU C MocfiefHUM oBHoBNeHWeM nnaHa SAM ¢ ykasaHuem
haKkTnyeckux 1 NNaHoBLIX NoKasaTenew; Nobol 0XBaT akTMBOB CBEPX MUHUMYMa, Tpebyemoro
HacTosALWMM cTaHhapToM; Nobble MeTofbl B3auMOAEWCTBUA C APYrUMU OpraHu3aumaMn Unu
cuctemMamy u/unm TpeboBaHMs K HUM. CM. Takke opraHu3aLMoHHyto obnacTe NPUMEHEHUS No
4222a1,

2) yeTKoe onpegenexHne NonUTUK, NPOLECCOB U Npoueayp, Tpe6yeMb|x ANA Ncnonb3oBaHUA ak-
TWBOB B obnacTu NMPUMEHEHUA,

3) YeTkoe pas3bACHeHWE NOAXOfA K YNpaBneHuto, ayAnuTy 1 ycoBepLUEHCTBOBaHUIO SAM (B Tom
yucne ¢ npUMeHeHEeM METOA0B aBTOMaTU3aLMK), NCoNb3yeMoro ANs NoAAEepKaHNA npouec-
COB;

4) pasbscHeHWe Nogxoaa, UCMoMb3yeMoro A4S MAEHTUMMKAL MM, OLEHKU 1 ynpaBneHus npobne-
Mamu 1 pUcKamm, CBS3aHHBIMMU C JOCTUKEHMEM YCTaHOBMNEHHbIX Leneil ynpaBneHns;

5) FpanVIKVI BbINOSIHEHUA NepuodnHeCKUX onepaLlel 1 pacnpegerneHue oTBETCTBEHHOCTEN Mo ux
BbINOJTHEHUIO, B TOM YMUCNe NOATOTOBKa OTHETOB AJ1A PYKOBOACTBA U KOHTPONL COOTBETCTBUA,

6) onpepeneHue pecypcoB (BKMtoWas GrogKeTHble pecypchl), HEOBX0AUMBIX ANA peanusauuun
nnaHa SAM;

7) oTcnexuBaHue nokasarternei BoiNnoNHeHUA nnaHa SAM, BknioYas Lenesble U3MEpPEHUs ToY-
HOCTU 3anuceii 06 ynpaeneHWn akTusamu.

Mpumeyvyarnmne —B nnaHe SAM gomxeH ObITb NPefyCMOTPEH afeKBaTHbI ypoBEHb aBTOMa-
TWU3auuK, NpU KOTOPOM npouecchl He ByayT HeadPEKTUBHLIMU UNK NOABEPXKEHbI OWNGKaM unu
BoOb6LLe HE CMOTYT BbIMOSHATHCA

C) NNaH yTBEepXXAEH NpaBrieHUEM UK 3KBUBASTIEHTHBIM OPraHOM OpraHu3aLuu

4.3.3 Buegpenune SAM
4.3.3.1 Lenb

SAM u BbinonHeHun nnaHa SAM

Llenb npouecca «BHeapeHue SAM» COCTOMT B AOCTWXEHUM 0BLMX Lenei | MpuMeHUMo K ypoBHIo 4

4.3.3.2 Pesynerarhl

0AHOTO pasa B KBapTar), noapo6HO onuckiBatowwue 06K xoa BLINMoNHeHUs nnaHa SAM, ana
Bbla4uM OTYETa NPaBMEHUIO UMK SKBUBANEHTHOMY OpraHy opraHusauui

YpoBeHb
Pesynerat

1 2 3 4
Peanusaums npouecca «BHeapeHue SAM» No3BoNUT opraHu3aLm nNpoAeEMOHCTPUPOBATh CrieayHoLlee:
a) B opraHusaLuu UMeloTcsi MexaHu3Mbl c6opa UHOpMaLmMK, B TOM Yncnie WHdopMauuu no- .
KanbHbIX Bragensbles npoueccos SAM, 06 usaMeHeHusx, npobnemax u puckax, BosgencTaylo-
wux Ha nnaH SAM Ha npoTsKeHuu roga
b) BnagensLamMmn npovecco SAM roToBATCA perynapHbIe OTYETHl O COCTOSHUU Aen (He pexe .

C) B opraHusaLuu NpoBOAUTCA ONepaTUBHOE OTCNEXUBAHUE U JOKYMEHTUPOBaHMWE NtoGLIX Bbl-
ABMEHHBbIX PpacxoXzeHuii
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4.3.4 MoHuTOpPUHT U npoBepka SAM
4.3.4.1 Lenb

AOCTMXEHMA 00LWMX Lenen ynpasneHua SAM

Llenb npouecca «MoHuTopuHr u nposepka SAM» coctout B obecneveHnn | NPUMEHNMO K ypOBHSIM 2 1 4

4.3.4.2 Pesynebrarhl

Pesynbrat

YpoBeHb

1

2

3

4

Peanusaums npovecca «MoHUTOpUHr U NnpoBepka SAM» nNo3BonuT opraHn3auun NpoAeMOHCTPUPOBaTL cnegytoLee:

a) B OpraHmsaLn He pexe O[JHOro pasa B rog NpoBoAUTCA dopmarbHas NpoBepka ¢ Lenbio:
1) oueHKU AOCTIKEHWIA Lieneii ynpasneHna SAM v BbinonHeHusi nnaHa SAM;
)

2) noaBeaeHUst utoroB paboTel NO BCEM NPOU3BOACTBEHHLIM MOKa3aTernsiM, YCTaHOBNEHHLIM B
nnaHe SAM u B cornalueHusx o6 ypoBHe o6cnyxuBaHusi, oTHocAwmxcst K SAM.

MpuMmeyaHne — CornalweHus o6 ypoBHe obcnyxuBaHus, ycTaHaBnuBatolwme TpebosaHus
SAM, MOryT 0THOCUTLCA HE TONbKO K SAM;

3) Bbla4n CBOLHOr0 U3NOXEHUNA pesynstaToB npouecca «lpoBepka cootBeTCTBUSA SAMY,;
4) BblAa4u Ha OCHOBaHWUMU BLILLEU3NOXEHHOMO 3aKNOYEHUs1 O TOM, AEACTBUTENBHO JK:

i) yTBepxgeHHble pykoBofCcTBOM NonuTuku SAM 6binu addeKTMBHO pacrnpocTpaHeHbl Mo Been
OpraHu3aLnoHHoR 06nacT NPUMEHeHUs, onpeaeneHHol B KOHTEKCTE HacTOosILLero CTaHaapTa;

i) yTBEepXheHHble pyKOBOACTBOM npouecchl U npouedypsl SAM 6binn addekTBHO peanusoBa-
Hbl BO BCEI OpraHu3aLMoHHOW o6nactu NnpuMeHeHns, onpefeneHHoi B KOHTEKCTe HacTosILEero
CTaHfapTa;

5) kpaTkoro usnoxeHus ntobbIX BhISIBIEHHLIX UCKIIOMUTENBHBIX CUTYaUUin U AeACTBUIA, KOTopble
MOXeT I'IOHa,E|O6I/ITbCF| BbINOJTHUTL B pe3yrnbrare BbILUEU3JTOXXEeHHOro,

6) onpefAeneHns BO3MOXHOCTEW yNydlleHUs o6CcnyXuBaHWUsa, OTHOCALLEroca K NporpaMMHOMY
obecreveHunio U CBSA3aHHBIM aKTUBaM;

7) onpefeneHus NnoTpebHOCTM B nepecMoTpe MOMMUTUK, NPOLECCOB W Npoueayp B nnaHe obe-
CNEYEHNS UX NOCTOSIHHOW afieKBaTHOCTH, NMOMHOTHI U NPaBUIBHOCTU

b) Bnageney npoueccoB SAM cdopMansHO yTBEpXAaeT UTOroBbIE OTYET, OKYMEHTHI, peLUeHns
M Mepbl, U HanpaensaeT uX KoNuu B NnpasfieHne Unu 3KBUBaNeHTHLIN opraH opraHu3auuu

C) B OpraHusaLuu npoBoAUTCS Nepuoandeckas (He pexe OfHOro pasa B rog) NpoBepka Toro,
pa3sBepHyTHl N1 NporpaMMHoe ofecrnedeHne U CBA3aHHbIE aKTWBLI HauGonee peHTabenbHbBIM
cnoco6oM; 1 BblaloTCsl PeKOMEHAALMK N0 BO3MOXHBLIM YCOBEPLUEHCTBOBAHUAM.

MpumevaHus

1 3TOT Npouecc, Mo cyTH, MOXHO CYUTaTL NPOLIECCOM ONTUMMU3ALUKU NULEH3NIA. OH fomxkeH o6e-
CMEeYnTb MakCMMarlbHY 3KOHOMUYECKYHO 3(PDEeKTUBHOCTb NULIEH3UpOBaHMuA. B kadecTBe 6aso-
BOIO YPOBHSI, OT KOTOPOro BEAETCS ONTUMU3aLIMs, MOTYT UCMONb30BaTLCA Ga3oBble NokasaTenu
CTOMMOCTHU aKTMBOB. 5a3oBhbIi MokasaTerns CTOMMOCTU — 3TO BbIGpaHHas opraHusauuei ocHoBa
y4eTa CTOMMOCTU NporpaMMHoro obecriedeHus. TakuM nokasarenem MOXeT GbiTb, Hanpumep,
6asuc cebecToMMOCTH, C MOMOLLbIO KOTOPOro OpraHu3aLus MOXET OUEHWBaTb U3MEHEHMA CO
BpPEMEHEM U NMOCTOSHHO OTCNEXUBATL KAYECTBO ONTUMU3ALMK, HANPUMEP CTOUMOCTb NULIEH3NIA.
2 JTOT pe3ynkrar, B OCHOBHOM, UCTIONL3yeTcst Ha ypoBHE 4. Ha ypoBHe 2 pesynsTaT uMeert orpa-

HUYeHHOEe NpUuMeHeHWe, HanpuMmep UCNonb3yeTcA AnA onpepeneHna HenocpeaCTBeHHbIX BO3-
MOXHOCTe ycoBepLUEeHCTBOBaHUS
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4.3.5 HenpepbiBHOe coBepuwieHcTBOBaHMe SAM
4.3.5.1 Uenb

Llenb npouecca «HenpepbiBHoe coBeplueHcTBOBaHUEe SAM» coctouT B onpe- | NMpuMeHnMo K ypoBHIO 4
AeneHun U peanu3aummn BO3MOXHOCTEW YCOBEPLUEHCTBOBAHUS TaM, A€ OHU
onpaezaHbl, NPU UCNOMBb30BAHMK KaK NPOrpaMMHOro obecneyeHms u cBAsaH-
HbIX aKTMBOB, TaK U caMux npoueccos SAM

4.3.5.2 Pesynbrartbl

YpoBeHb

T2«

Pesynerat

Peanusauua npouecca «HenpepeiBHOE coBeplueHCTBOBaHME SAM» MO3BOMUT OpraHM3auuK NPOAEMOHCTPUPOBaThL
cneaywowyee:

a) B OpraHu3aLun UMeeTcs MexaH3Mm c6opa W ydeTa NPeArIoKEHUIA Mo YCOBEPLLIEHCTBOBAHUIO .
SAM, nocTynaroLmx U3 BCeX UCTOMHUKOB B TeyeHune roaa

b) B opraHu3aLmn perynapHo BbINOMHAOTCA OLEHKM, KnaccuduKaLMn 1 yTBEpXAEHUSA ANs BKAO- o
YeHUs! NPEANOXEHNH MO YCOBEPLIEHCTBOBAHUIO B NMaHbI peanusauum U coBEpLIEHCTBOBAHUS
SAM

4.4 MNMpoueccbl UHBeHTapusauuu SAM

4.4.1 O6LMe NnonoxeHus

Mpouecchbl MHBEHTapu3auum SAM hopMUpPYIOT U NOAAEPXKMBAIOT BCE YYETHbIE 3aMUCKU U OTYETHI NO NPO-
rpaMMHOMY OGECMEYEHUIO U CBA3AHHBIM akTUBaM, a Talke peanusyilor (PyHKLMOHAN ynpassieHna AaHHbIMK,
obecneynBaloLLMil LENOCTHOCTb YNpaBneHna NporpaMMHbLIM 06ecneyeHnem 1 CBsI3aHHBIMKU aKTUBaMH B ApY-
rmx npoueccax SAM.

Mpouecchbl nuBeHTapusauun SAM SBNAIOTCA OCHOBON He Tonbko SAM, HO U BCero ynpasneHust KOHu-
rypauusimu. YnpaeneHue koHdurypauusamm — bonee unpokas kareropusi, 4em SAM, Tak kak OHO OxBaTbIBaeT
He Tonbko BCe UT-akTuBbI (HE TONMbKO NpOrpaMMHOe obecrneyeHUe U CBA3AHHbIE aKTUBbI), HO aKTUBbI, HE
oTHocsLMecs K UT, a Takke B3aMMOOTHOLLEHUSI MExay BCEMM 3TUMM akTuBamu. B KOHTEkcTe nporpammsl,
0XBaTbIBAKOLLEH BECb MEHEeIKMEHT NT-ycnyr, npoLleccsl MHBeHTapu3aumn SAM paccMaTpuBaloTcsl Kak 4acTb
ynpaBneHusa KoHUrypaumamu.

Ons obecneyeHus Hagnexawero MyHKLMOHUPOBaHUA Bcero npouecca SAM u nmiobbix NpoLEeCccoB Me-
HemxmeHTa UT-ycnyr (6asnpyolmxcsa Ha npoueccax MHBEHTapusawmm), NpoLeccbl MHBEHTapu3auum Heobxo-
AWMO BBINOSHATL Ha PETYNsIPHOKR OCHOBE.

MpuMevyaHue — CTaHAapTU3NPOBaHHbIE MHGOPMaLIMOHHEIE CTPYKTYpbI, HANPUMEP, ONpeAeneHHble B APYruX
YacTAX HacToALLEero cTaHgapTa, obrneryatoT UCMonb3oBaHe MHGPOPMaLMOHHBIX NpoLeccoB SAM, B ToM Yucne oGecneuu-
BaKOT UX aBTOMaTU3aLmIo.

Mpouecchl MHBeHTapu3auum SAM COCTOAT U3 CneayoLmMX rpynn NpPoLEeCcCoB:
a) naeHTumkayms nporpaMMHbIX akTUBOB;

b) ynpasneHue uHseHTapusauuei NporpaMMHbIX aKTUBOB;

C) KOHTPOSb NPOrpamMmHbIX aKTUBOB.

4.4.2 \peHTU(PUKaLMA NPOrpaMMHbIX aKTUBOB

4.4.2.1 Uenb

Llenb npouecca «aeHTUpmkauma nporpaMmMHbIX akTMBOB» COCTOMUT B OT- | MNpUMEHUMO K ypoBHSAM 1 1 4
6ope, rpynnMpoBaHumn U knaccudukauum no COOTBETCTBYIOLLIMM XapaKTe-
pUCTMKaM HeoBX0AMMBIX KNAacCoB akTMBOB, o6ecneunBatoLmx acheKkTUB-
HOE ynpasneHne NporpaMMHbIM 06ecneyeHnemM U CBA3aHHbLIMM aKTMUBaMu
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4.4.2.2 Pesynerarthl

Pesynerar

YpoBeHb

1

2

3

4

aytowee:

Peanmaauuﬂ npouecca «VIAeHTI/IQWIKaLWIH AporpaMMHbIX aKTUBOB» NO3BONUT OpraHn3aynum npogeMoHCTpUpOBaThL crne-

a) B opraHusauuu opManbHO onpefeneHbl TUMbl KOHTPONUPYEMBIX aKTUBOB W CBSI3aHHas C
HUMN UHPOPMaLUS, XapaKTepusyeMble CrneayowmMu 0COBEHHOCTAMM:

1) ynpaensemele No3nuni BuiBpaHbl B COOTBETCTBUM C YCTAHOBMEHHBIMU KpUTEPUSIMU O0TGOPA,
CrpyNNMpOBaHLl, KnaccuuumpoBaHbl U WAEHTMULMPOBaHLI, YTo 0GecneduT Ux ynpaense-
MOCTb 1 OTCREeXNBAEMOCTb Ha NPOTSHKEHUN BCEro XU3HEHHOTO LMKNa.

MpumevyaHune — BaxHble C TOUKM 3peHnss GusHeca n Ge3onacHOCTU aKTUBLI, a TaKKe aKTu-
Bbl BLICOKOrO pUCKa AOMKHbI KinaccudmrumpoBaThCsl U KOHTponupoBaTbes Ha Gonee getanbHOM
YPOBHE;

2) K yrnpaBnsieMbelM NOo3MLUAM OTHOCATCA:

i) BCe aK3eMMNAPbLl YCTPOICTB UMW NaTgopM, Ha KOTOPLIX MOXET YCTaHABNUBATLCA WK 3any-
cKaTbCsi nporpaMMHoe oBecredeHue;

ii) uHanNbHBEIE OCHOBHBIE BEPCWMM U 3K3EMMMSApPLI ANS pacnpocTpaHeHWs NporpaMMHoro obe-
crneyeHus;

iii) cBopku 1 penusbl NporpaMmmHoro obecnedeHns (PUHaNbHbIE OCHOBHBIE BEPCUN U 3K3eMNns-
pbl ANA pacnpocTpaHeHus);

iv) BCe YCTaHOBMNEHHOE NporpaMMHoe obecrieveHue,;
V) BEPCUM NporpamMMHoro obecneveHus;

Vi) MeTogornorus, B COOTBETCTBUMN C KOTOPOI NporpaMMHoe obecnedeHne naeHTudulmpyetcs B
oBnacTu npUMeHeHus.

MpumeyaHune — Heobxogumasa nHdopMaLna MOXET ObITb NofyyYeHa U3 COOTBETCTBYIOLLIUM
06pa3oM onpeaeneHHbIX 1 OTCreXuBaeMbIX AECKPUNTOPOB MAESHTUMUKaLUN NPOrpaMMHOro obe-
cneYeHuns, KaK 3To onpefeneHo B ApYrux YacTax HacToALero cTaHaapTa;

vii) natun n o6HoBNEHUS;

Viii) NMMLEeH3UK, B TOM YMCne COCTaBNSAIoLLUe NULUEH3NU N JENCTBYIOLWUE NOMNHbIE NULEH3NH,

iX) LOKYMEHTHI, 0Ka3biBalOLLUe Hanmune nuueHsun («MoareepxaeHne NULEH3NNY),

X) KOHTPaKThl (BKIIO4as KONIMYECTBEHHLIE XapaKTePUCTUKU U YCNOBURA), UMeIoLLUe OTHOLLEeHUe K
nporpaMMHbIM aKTUBaM, B TOM YMche UX ByMaXHbIe U NEKTPOHHBIE KONWUM,

Xi) pu3nyecKkme 1 anNeKTPoHHbLIE XpaHUIULLA U ONUCK BbilLeyKa3aHHOro (B 3aBUCUMOCTM OT 06-
CTOATENLCTB);

Xii) Mogenu NUUEH3UpOBaHUS,

3) ynpaBneHue nporpaMMHbIM obecnedeHneM OCyLEeCTBNAETCA B OpraHusauumn, Kak no dai-
nam, Tak U Mo nakeTaM, B COOTBETCTBUU C OCOBEHHOCTAMU KOHKPETHBIX NPOAYKTOB, BHIMYLLEH-
HbIX NPOU3BOAUTENSAMU NPOrPaMMHOIO obecneveHns unu paspaboTynkamu,

4) basosas uHdopmMaLus ana BcexX akTUBOB:

i) YyHUKanbHbIA ngeHTudukarop;

ii) umsa/onucaHue;

iii) pacnonoxeHue,

iv) OTBETCTBEHHLINA (UNK BNageney),

V) cTaTyc (Hanpumep, TECTOBHI/NPOM3BOACTBEHHLIW, paspaboTka/cbopka U T. Nn.),

vi) TUn (HanpumMep, NporpammHoe obecneveHune, annapaTHoe o6ecneveHune, yCTpPONCTBO);
vii) Bepcus (ecnu uMmeercs).

MpumeyaHus
1 B pamkax jaHHoro npouecca Takke MOryT onpeaenatbcst TpeboBaHUs K NpoBepke npaBusib-
HOCTWN fJaHHbIX.

2 3Ta MHopMaLms MOXET ObiTb M3BMeYeHa U3 COOTBETCTRYIOLLIMM 0Bpasom ornpeferneHHoro 1 oT-
CINEXMBAEMOrO JleckpunTopa naeHTUhuKaLm nporpammHoro obecnedenuns (cm. MCO/MOIK 19770-2);
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OKOH4YaHue

YpoBeHb

Pesynerat
1 2 3 4

b) B opraHu3aLMn UMeeTCs peecTp XpaHUNUL U 3anacos, coaepXallui CBeAEHUS 0 XPaHUMbIX | ®
3anacax M Tunax uHdpopmauuun. [ybnuposaHue uHgOpMaLMKU Takoro peectpa AonycKaeTcs
TOMbKO B TOM crny4ae, ecnu fybnupyemyro UHOpMaLnio MOXHO OTCReAnTb A0 onpeaeneHHon
WUCXOA4HOW 3anucu.

MpumevyaHne — OBLIMHO B 3TOM peecTpe coaepxarca crnefytolme Tunsl nHpopmauyun o
KaxaoM pusndeckom Habope (XxpaHUnuiye) XpaHUMbIX akTUBOB UK CNMCKe (MHBEHTapHON onun-
CW) aKTUBOB:

1) onpeaeneHHelil TN akTusa SAM,;
2) UMA Nuua, oTBeYaloLLEero 3a yrnpasneHue 3Toi uHopMauuen;,
3) MeCTO, B KOTOPOM MOXHO NOMYYUTb JOCTYN K TAKOMY XpaHUNULLY WK MHBEHTapHOW onucK

4.4.3 YnpaBrieHne MHBeHTapusaumein NPorpaMMHbIX aKTUBOB
4.4.3.1 Lenb

Llenb npouecca «YnpaBneHne uHBeHTapusauuen NnporpaMmMHbIX akTueos» | NPUMEHUMO K ypOBHAM 1 1 4
cocTouT B obecneyeHnn Hagnexailero XxpaHeHusa (hbuanvecknx aKsemnns-
POB NPOrpPaMMHbIX aKTUBOB U yYeTe HEOOXOAMMbBIX AAHHLIX O XapakTepu-
CTUKaX BCEX aKTUBOB M 3MNEMEHTOB KOH(UIypaLuumn Ha NPOTSHKEHUN BCETO
JKM3HEHHOTO UMKna. 3TOT NpoUecC Takke Bblgaer UHopmauuio o npo-
rpamMMHbIX M CBA3AHHbIX aKTUBax, Heobxoaumyio aAna obecneveHna spdek-
TUBHOCTU Apyrux bu3Hec-npoLeccoB

4.4.3.2 Pesynbrarhl

YpoBeHb

Pesynerat
" [2]3]4

Peanusauus npouecca «YnpaeneHue WHBeHTapusaLumei NporpaMMHbIX akTUBOB» NO3BONWUT OpraHW3aluu NpoAgeMoH-
CTpUpOBaThL CleAyroLee:

a) opraHusaumeil paspaboTaHbl, yTBEpPXAeHb W BbIMyLieHbl MOMUTUKA U NPOLEAYPL!, OTHOCS- | e
LLMecs K yrpaBMneHUto U 0GCIYXUBaHUIO (PU3NHECKUX/ANEKTPOHHBIX XPaHWUIUL, B TOM Yucne
UMeoTC CpefcTBa KOHTpOsIs 4ocTyna:

1) sawWwmLyatoLLine Ux oT HecaHKLUUOHUPOBAHHOrO A0CTYNa, U3MEHEHWA UMW MOBPEXAEHU;
2) obecneynBaroLLe aBapuitHoe BOCCTAHOBMIEHWE NOCne OTKasa

b) B opraHusaLmn UMetoTcA UHBEHTapHbIE OMUCH: °

1) BCex 3K3eMNMSIPOB YCTPOWCTB UIW NNIATgopM, Ha KOTOPLIX MOFYT YCTaHaBRMBaTLCA WU 3a-
nycKaTbCs NPOrpaMMHbIE aKTUBHI;

2) BCero paspeLUeHHOro YCTaHOBIIEHHOMO NMPOrpaMMHOro obecrnedeHuUs ¢ ykasaHnem nakeTos M
BEpCUii (koTopble MOryT GbiTh NULIEH3UPOBaHbI UNK paspeLleHbl K pasBepThIBaHWIO MO OTAemNb-
HOCTU, cTaTyca oGHOBMEHW/NaTyeit NporpaMMHOro obecrnedeHns No BceM nrarcopmam, Ha
KOTOPbIX OHW YCTaHOBNEHbI.

MpumMedaHue — WHBeHTapHas ONUCb MPOrpaMMHOro ofecrnedeHusi, paspeLLleHHoro Ans
YCTaHOBKM (USIM MCMOMb30BaHMUSA), SBMSETCA BaXHLIM JOKYMEHTOM, O4HO3HAYHO yCTaHaBnusa-
FOLLMM TOT chbakT, YTo nMporpaMMHoe ofecrneveHne paspeLleHo K YCTaHOBKe, U ONPeAensitolLum,
MOXET SN KaKo#H-nn60 KOHKPETHLIN SK3eMMnAp niaTgopMbl/yCTPOACTBa UCMONB30BaTL Nporpam-
MHOe oGecrneveHne Unu paspeLlath ero ycTaHoBKy. PaspelleHne MOXET BbljaBaTbecs Ha NoGoM
YPOBHe, HanpuMep Ha YpOBHE YCTPOICTBA, Kracca Nnorb3oBaTens Unu Bcell opraHnaaLum;

3) MMeloLLMXCA COCTaBMAOLLUX FTMLEH3NIA 1 AeACTBYHOLLMX MOMHBIX STIMLIEH3NA.

MpuMmedyaHue — BefeHne OTAENbHBIX MHBEHTApPHLIX OMUCel ANA COCTaBMSAMWMX M geit-
CTBYIOLLMX MOMHBLIX NULEH3UIA He TpebyeTcs, oaHaKo AoMKHa OblTb NPeaycMOTPeHa BO3MOX-
HOCTb pasfMYeHNUs STUX ABYX TUMOB
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OKoHYaHue

YpoBeHb

Pesynrat
1 2 3 4

C) B OpraH1sauuy MMetoTCsl MHBEHTapHbIE OMUCH U COOTBETCTBYIOLME (PU3UYECKNE/aNEeKTPOH-
Hble XpaHunuLa:

1) nporpaMmHoro o6ecne4eHns (puHanbHBIX OCHOBHBIX BEPCUIA U 3K3EMMSAPOB ANs pacnpo- | e
CTpaHeHus);

2) c60pOK 1 pennsos NporpaMMHoro oGecriedeHuns (pUHaNBHBIX OCHOBHLIX BEPCUI 1 3K3eMNAs- .
POB ANS pacnpocTpaHeHs);

3) KOHTPaKTOB, UMeIOLLMX OTHOLLEHWE K NMPOrpaMMHbIM akTUBaM, Kak ByMaxHbIX, Tak u arnek- | e
TPOHHBIX;

4) [OKYMEHTOB, 40Ka3biBaoLLMX Hannure nuueHsun («MogTeepxeHre NnLeHsnmn») .

d) B opraHu3auun UMerTCA NHBEHTapHbIe ONUCU UMK Apyrue YeTKo onpedeneHHble MexaHU3mbl | &
aHanusa U oTCreXnBaHUA KONMYEeCTBEHHBIX NMoKasaTenew, nossonArLne onpegennitb nro6oe
JIMUeH3npoBaHHOe Ucnonb3oBaHe Ha Gase Apyrux Kputepues, NOMUMO KolM4ecTBa yCTaHOB-
JIeHHOro nporpaMmMHoOro obecneyeHus.

MpuMedaHune — 3T TpeGoBaHUA GyayT 3aBUCETb OT MOAeNel NULEH3NPOBaHUS UCTIONb3Y-
eMoro nporpaMMHoro obecnedeHnsi. Harnpumep, OHU MOTyT BKITHOYaTh CeAYIOLLME KONUYeCTBeH-
Hble NoKa3aTemnu: YNCHNEHHOCTb PaGoTHUKOB B YKasaHHBIX YacTsX opraHnsauum; konudecTso MK,
YAOBETBOPSAIOLMX YKa3aHHLIM KPUTEPUAM; KOMUYECTBO MOoSb30BaTeNneil U OKOHEUHLIX CTaH-
UMil, MMetoLLMX [OCTYN K pecypcam cepBepa; KOMMYeCTBO MPOLECCOPOB W UX MpOU3BOANTENb-
Hble XapaKTepucTUKM

e) OpFaHVISQLWIeVI MPUHATEI Mepbl, HanpaBleHHble Ha obecnedeHne NOCTOAHHOM OOCTYNHOCTU o
WCTOYHUKOB YNOMAHYTBIX BblllEe MHBEHTAPHbLIX onuncen n XpaHunuiy

f) Bce npeacTaBreHHble MHBEHTapHbIE OTYETLI COCTaBMEHLl B COOTBETCTBUMU C YETKOW Oonuca- .
TeNbHOW CXeMOM, B TOM YMUCIe COAepXKaT HaMeHoBaHWe, NpefiHasHaueHWe U noapobHble cBe-
AeHns 06 UCTOYHMKE [aHHbIX

4.4.4 KOHTpPOnb NPpOrpaMMHbIX aKTUBOB
4441 Lenb

Llenb npouecca «KOHTpOnb NporpaMMHbIX akTUBOB» COCTOMT B o6ecnedenun | MpumeHnMo K ypoeHio 4
MexaHUu3Ma KOHTPOMsi NPOrpamMMHbIX akKTUBOB M U3MEHEHMI MPOrpammMHOro
ofecneyeHns u CBA3aHHbIX aKTUBOB B NpOLECCE yyeTa U3SMEHEHUIN cTaTyca
W YTBEPXAEHUN

4.4 4.2 Pesynerarhl

YpoBeHb

Pesynbrat
1 2 3 4

Peanusauums npouecca «KoHTpoNb NporpamMMHbLIX aKTUBOB» MO3BOSIUT OpraHW3auun NpofeMOHCTPUPOBaTL cneayio-
wee:

a) opraHusaumeit BeeTCA XypHan y4eTa usMeHeHU, BHECEHHbIX B NporpaMMHoe obecneyeHune .
M CBAi3aHHble aKTUBLI, B TOM YWUCMe U3MEHEeHUi cTaTyca, pacriofioXeHUs, OTBETCTBEHHOCTU U
Bepcui

b) opraHusaumeii paspaboTaHbl, yTBEpXAeHbl U BbiNyLUEHbl MOMUTUKW U NPOLUEAYpLl AN pas- .
paboTku, o6CcnyXuBaHUA U ynpasneHUs BepcUsiMU MporpaMMHoro obecneqeHuns, obpasamu/
cbopkamu n penusamu

C) opraHu3auueit paspaboTaHbl, yTBEpPXAEHbI W BhIMyLLEHb! MOUTUKA U NPoLEeaYpbl, YCTaHaBmM- o
BatoLne TpeboBaHus y4eTa 6a3oBbIx NoKasaterieil COOTBETCTBYIOLNX aKTUBOB Nepes BLIMYCKOM
nporpaMMHoro obecneMeHns B NPOM3BOACTBEHHYIO Cpealy, NMPUYEM TakuM o6pa3oM, YTobbl aTn
nokasarenv MOrTIM UCMONb30BaTLCA NPU NOCTeAYoLLEA CBepke C (hakTUYECKUM pa3BepTLIBaHUEM
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4.5 Mpoueccbl NpoOBEPKU NPaBUNILHOCTU U cobntoaeHusa cooTBeTcTBua SAM

4.5.1 O6wue nofoxeHun

Mpouecchl NpoBepky NPaBUNbLHOCTU U cobnioaeHnsi cooteeTcTBMA SAM BLISBNSAIOT U KOHTPONUPYIOT BCE
UCKIIOYMTENbHbIE CUTYaLMKU B NONUTUKAX, NpoLueccax u npoueaypax SAM, Bkntoyas npasa Ha UCMONMb3oBaHWe

NNUEH3NMU.

Mpouecchbl NPOBEPKM NPaABULHOCTU U cOBnoaeHna cooTBeTCTBUS SAM UMEIOT BaXKHYIO (PYHKLIMOHANb-
HYI0O 3HAa4YMMOCTb AN opraHu3aumu. PakTUYEeCKu OHWU ABNAIOTCA MpoLieccaMu camoayauTa U CaMOOLIEHKH,
T. €. MPOBOAATCH OpraHM3aumuein camoCTosATENbHO, 6e3 nNpuBneyYeHnsa CTOPOHHUX ayauTOPCKUX OpraHu3aumii
(X0TS M UMEIT ¢ ayauTOPCKUMK mpoueccamu obime yepTol). C Lenbio o6GecnevyeHns Hagnexaero qyHkK-
LMoHMpoBaHua Bcero npouecca SAM 1 niobbix OCHOBaHHbLIX HA HUX NPOLECCOB MeHemkmeHTa UT-ycnyr, npo-
LieCCbl NPOBEPKU MPABUIIBHOCTU M COOMOAEHUA COOTBETCTBUSS SAM JOMKHbI BbINOMHATLCA Ha PErynspHou

OCHOBe€.

Mpouecchl NPOBEPKM NPABUNBHOCTU U cobriogeHus cooreeTcTeus SAM cocToAT U3 cneayowux rpynn

npoLEeCccoB:
a) NpoBepKa NPaBUNbLHOCTU 3aNUCEN O NPOrpaMMHbIX aKkTUBAX;
b) cootBercTBME NuueH3nmn Ha MNO;
C) NpoBepKa cooTBeTCTBUA TpeboBaHMAM 6e30NacHOCTU NPOrpaMmMHbIX aKTMBOB;
d) nposepka cooTBeTcTBUS SAM.
4.5.2 MpoBepka NpaBUSILHOCTYU 3aNMUCeN O NPOrpaMMHbIX aKTUBAX
4521 Uenb

aKTMBax» COCTOUT B 0GECMEYEHUM TOro, YTO 3arMnCK TOYHO U MOMHO OT-
paxatoT TO, YTO OHU JOJDKHbI YYUTLIBATb, U, C APYrON CTOPOHDI, YTO Y4-
TEHHas UHpopmauusa He u3MeHsieTcsl 6e3 cornacoBaHus

Llenb npouecca «lpoBepka npaBMIIbHOCTU 3anuMcen O nporpammHbix | MpumeHuMo Kk ypoBHsaMm 1,2 n 4

4.5.2.2 Pesynerarhl

AEMOHCTpUPOBaThL criegytoLyee:

YpoBeHb
Pesynbrat
1 2 3 4
Peanusauus npouecca «lpoBepka NpaBUIBHOCTU 3aMUCceEN O NPOrpaMMHbBIX akTUBax» NO3BOSIUT opraHusauuu npo-

a) opraHusauueit paspaboTaHbl, yTBepXAeHbl W BbINyLEHbl Npoleaypsl ANns npoyecca «lpo-
BepKa NpaBUIbHOCTM 3anuncell 0 NporpaMMHbIX akTUBaX», XapaKkTepusyemele cregyowmumMmu oco-
OeHHoCTAMU:

1) npu nto6oM onpeaeneHnun NN usMeHeHUM 0GNacT NPUMEHEHWS NPOBEPSETCSA JOMNYCTUMOCTE
3TOV 06NacTh NPUMEHEHUS NOCPEACTBOM aHanunsa KOHTpaKTa U UCTOpUK 3aKynok, ¢ Lienbto obe-
CneYeHunsi COOTBETCTBUSA OpraHM3aLMOHHbIX Lieneit u obnacTeil npuMeHeHUs nporpaMmMHoro obe-
cneveHuns busHec-TpeboBaHUAM.

MpuMeyaHune —Hanpumep, Takoi aHanus HeoGxo[UM B Tex cryyasix, Koraa B o6nacts npu-
MEHEeHUs BKIOY@eTCs APYrol NponsBoguTeNb NporpaMMHOro obecrnedeHus, Unu npu CrAnsiHAN
WIU pasfeneHnn opraHusalnm B COOTBETCTBUN CO CTAHAaPTOM, UM Npw nepepacrpeserneHnn
npas co6CTBEHHOCTU MEXTY NPOU3BOAUTENAMN NporpaMMHoro obecnedeHus:;

2) He pexe OfHOro pasa B KBapTar NpoBOAMTCS CBEpKa TOro, YTO YCTAHOBMEHO Ha KaXK4oM 3k-
3eMnsipe YCTPOWCTBa UK NNaThOPMBI, € TeM, YTO BbINo paspelueHo AN YCTAaHOBKM, BKOYast
BbIMYCK OTHETOB 06 UCKMIOYUTENBHBIX CUTYaLMsX, BEISBEHHBIX MO pesynsTataM TeKyLyei ceep-
K, 1 06 N3MEHEHWSX, BHECEHHbIX CO BpeMeHU MpeablayLieit cBepku.

MpuMevyaHne — HekoTopble U3MeHEHNU MOryT obycnaBnvuBaTbCs OGHOBNEHUAMU METOLW-
KW, NOCPEeACTBOM KOTOPON UAEHTUULMpyeTCs nporpamMHoe obecneveHune (Hanpumep, oGHOB-
nNeHHble daiinbl NognucK, B pesynsraTe Yero NpofyKT, paHee yYuTbiBaeMbli Kak OTAENbHOE Npu-
noxeHue, Tenepb KOPPEKTHO UAEHTUDULMNPYETCA KaK YacTb NakeTa),
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OkoHYaHue

Pesynbrat

YpoBeHb

2

3

3) He pexe 0AHOro pasa B 6 MeC NPOBEpAETCA MHBEHTapHAs ONMUCh annapaTHOro obecneqeHnst
(a TaKkke ero pasmeLLeHnst), B TOM Y1CIe BbINYCKAOTCA OTHETHI O BLISIBNEHHBIX UCKMIOMUTENbHBIX
CUTYaLusx;

4) He pexe ofHOro pasa B 6 Mec NPOBEPSETCA UHBEHTapHasi OMUCL MPorpaMm (pUHaNBHLIX
OCHOBHbIX BEPCUIA U 3K3eMMNMNAPOB ANSA pacnpOCTPaHEHUs), B TOM YUCTIE BLINYCKaKOTCA OTYETH! O
BbISIBIEHHBIX MCKMIOMUTENBHBIX CUTYaLNsX;

5) He pexe ofHOro pa3a B 6 MeC. NPOBEPAETCA MHBEHTapHasi ONUCH NPOrPaMMHLIX C6OPOK (OpH-
rMHaNL! 1 9K3eMMIsipbl ANst pacnpOCTPaHEHUs!), B TOM Y1CTe BLIMYCKAKOTCA OTUETHI O BbISBNEH-
HBIX UCKIIOMUTESBHBIX CUTYaLUSX;

6) He pexe oAHOro pasa B rof NpoBepsieTcs PU3NYECKOe XPaHUIULLE JOKYMEHTOB, JI0Ka3biBa-
IOWLMX Hanuyme nueHsun («MoaTBepxkaeHUe NIMLIEH3NUN») (BKITKOYasi POBEPKY [ OKyMeHTaLuu
Ha ayTeHTUYHOCTb), B TOM YUCNE BhINYCKAOTCH OTUYETHI O BhISIBIEHHBIX UCKNOUYMTENBHBIX CUTY-
ayusx;

7) He pexe OAHOro pa3a B rof, NepecMaTpuBaloTCA OCHOBaHMSI U pacyeTbl NO AedCTBYOLUM
TNIULEH3NUAM U3 COCTaBNALWNX NTULIEH3WIA, C LIENbI0 NOATBEPXKAESHUA HAaNUYUa HeobxoaUMbIX COo-
CTaBMAOLWMX JTMLEH3NIA N UCKITIoYeHU AyOnMpoBaHus yJeTa;

8) He pexe ofHOro pasa B rofj OCYLLECTBNAETCA NPOBepKa LIeNOCTHOCTU (DU3NHECKOro XpaHNIu-
LL{a KOHTPaKTHOW AOKYMEHTaLK1, UMELOLLeli OTHOLLEHWe K MporpaMMHoMy ofecnedeHnio), B ToM
yUChe BhIMYCKAOTCA OTYETHI O BLISIBMEHHLIX UCKNIOYUTENBHLIX CUTYaLMSX;

9) He pexe OQHOrO pasa B rof, NPOBEPAETCS UHBEHTapHas OMUCHL KOHTPAKTOB, B TOM YMCIe Bbi-
MyCKatoTCH OTYEThI O BbISBNIEHHbLIX UCKMHOMUTENBHBIX CUTYaALMSAX;

10) npoBoAUTCA Nepuogmnyeckasi NpoBepka NPOLLMLIX CHETOB-haKTYp C LENbHo BbIIBNEHUA He-
BEpPHO 0HOPMIEHHbLIX CHETOB U Nepennar.

MpuMedaHne — 3To geicTBUE, B MPUHLMUMNE, MOXHO OTHECTU K NpOLiecCy NPOBEPKU COOT-
BETCTBUSA, OHAKO OHO MMeeT Goree paclUMpUTEnbHbIA U (hOpMarnbHbIA CMBICS, YeM STO OroBO-
peHo B MpoLiecce NPOBEPKWN COOTBETCTBUS,

11) Npu BLISABMEHUMN NIOOLIX PacXOXAeHWA UM BO3HUKHOBEHWU OMMUCaHHLIX Bhille NpoGrem Bbi-
MNOMHATCH U [OKYMEHTUPYIOTCA NOocnegytolme KoppeKTUpyroLme AeicTBrS.

MpuMmedaHue — Mo Mepe TOrO KaK Ha MOCMEAYIOLLMX YPOBHAX BBOAATCH HOBLIE MPOBEPKY,
A5 TaKOro YpOBHS [LOMKHbI AEMOHCTPUPOBATLCA HOBLIE NOCNEYHoLNe MeponpuaTUs

4.5.3 NMpoeepka cOOTBETCTBMUA JIMLIEH3UPOBAHUA NPOrPaMMHOro o6ecneyeHus

4.5.3.1 Uenb

obecneyeHnsay CoCToMT B 06ecnevYeHnn Haanexawlero MMUEeH3upoBaHNs U UC-
Nnonb30BaHUsi B COOTBETCTBMU C YCNOBUSAMU NULIEH3UMW BCEW UHTENNEKTYarb-
HOW COOCTBEHHOCTU, UMEIOLIEN OTHOLUEHME K NPOrpaMMHOMY o06ecneyeHuto
M CBA3aHHbLIM aKTUBaM, UCNOSb3yeMON OpraHu3auuen, 0AHaKo nNpuHaanexa-
wen Apyrum CTopoHam

Llens npouecca «lNposepka COOTBETCTBUS NULIEH3UPOBAHUS NporpammHoro | MpuMeHUMOo K ypoBHIO 1
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4.5.3.2 Pesynerarsl

YpoBeHb

Pesynbrat
1 2 3 4

Peanusaums npouecca «poBepka COOTBETCTBUS NULIEH3MPOBAHNS NPOrpaMMHOTo oGecnedeHUsi» NO3BONUT OpraHuaa-
LMW NpOLEeMOHCTPUPOBaTL CrieaytoLlee:

a) opraHusauuei paspaboTaHbl, yTBepXAeHbl U BbIMyLLeHbl Npoleaypsl Ana npouecca «Mpo- | e
Bepka COOTBETCTBUS JIMLEH3NPOBaHUA NMPOrpaMMHOro oGecrneveHunsi», Xxapakrepusyemsle cre-
AYOLMMN 0COBEHHOCTAMMU:

1) He pexe ofHOro pasa B KBapTasn NPOBOAMTCS CBepKa AeACTBYIOLMX NMPUOBPETEHHbIX NMLEH-
3UiA U NMUEH3NIA, TpeGyeMbIX AN UCMONb3yeMoro NporpaMMHoro obecneyeHusi, ¢ y4eTom onpe-
JeneHns NULEH3NOHHBIX Tpe6oBaHUil B COOTBETCTBUU C YCIOBUSMU NULIEH3NH.

MpumevaHus

1 B 4acTHOCTU, CloAa OTHOCATCS JIMLEH3NOHHbIE TPeBOBaHNS, HE CBA3aHHbIE C KOMYECTBOM
YCTaHOBMEHHBIX KOMWIA, Hanpumep npasa Ha AOoCTYnN K CepBepy.

2 ExekBapTanbHbIA LMK CBEPKMW, MO CYTWU, NpeAcTaenseT coboil npouecc aHanuaa U pacye-
Ta, UCMOSb3YHOLWUA KOMMYECTBEHHbIE XapakTepucTUkn TpebyeMblX NMULEH3NA, KONUYECTBEHHbIE
napameTpbl UHBEHTAPHbIX OMUCER W KOMMYECTBO [OKYMEHTUPOBaHHBIX YCTAHOBOK ANA pacye-
Ta TOro WM MHOro KonudecTsa nuueHsui. MNpeanonaraercs, YTo yCroBus nepecMartpuBaroTcs
He pexe OAHOro pasa B roj (C nocrnefyloLMMn NpoBepKkamn B TEHYEHUE TPex MecsAleB, ecnu
BBISICHUTCA HE0BX04MMOCTb NPUHATUS HOBLIX MEp UMW NPUMEHEHNS HOBLIX MOAENEN NULEH3N-
poBaHwWs, unu ecnu Byget naMeHeHa obnacTb NMPUMEHEHWUs, UNKu ecnu NpPou3BoANUTeNb 0cobo
OrOBOPUT U3MEHEHUS YCMOBUIA NTULIEH3NPOBaHUS);

2) pacXoXLeHus), BoIBNEHHbIe B XOZe 3TOl CBEpKW, HEMEATIEHHO PErucTPUPYIOTCS, aHanuaupy-
lOTCS, U ONpefensieTcs UX NepBonpuYnHa;

3) ycTaHaBnMBaeTCA O4epPEAHOCTb UCTIONHEHUS, U NPUHUMALOTCS KOPPEKTUPYIOLLUE MephI

4.5.4 MNpoBepKa cOOTBETCTBUA TPeOOBaHUAM 6€30NacHOCTU NPOrPaMMHbIX aKTUBOB
4541 Lenb

Llenb npouecca «lMpoBepka cooTBeTcTBUS TpeboBaHuaM 6e3onacHocTu npo- | NMpUMEeHUMO K ypoBHIO 3
rpaMMHbIX aKkTUBOB» COCTOUT B o0ecneuveHun TpebGoBaHui k 6e3o0nacHoOCTH,
UMEIOLLUX OTHOLLEHUE K UCMONb30BAHUIO NPOrPaMMHOro obecneyeHuns u ces-
3aHHbIX aKTUBOB

4.5.4.2 Pesynbrarthl

YpoBeHb

Pesynbrat
1 2 | 3 | 4

Peanusauus npouecca «MpoBepka COOTBETCTBUA TpeGoBaHUAM Ge30nacHOCTU NPOrpaMMHbIX aKTUBOB» MO3BOSIUT Op-
raHu3aLum NPOAEMOHCTPUPOBAaTL CreayHoLee:

a) B opraHusayuv He pexxe OA4HOro pasa B rof MPOBOAMUTCA @Hanua pakTU4eckon NpakTuku ¢ Le- .
NbtO BbISBNEHUS UCKIHOMUTENBHBIX CUTYauuid B nonnTuke 6esonacHoCT. B xoge sToN NpoBepKu
[LOIKeH NPpOBOAWTBCH aHanu3a cpefCTB KOHTPONs JOCTyna K UHanbHBEIM OCHOBHLIM BEPCUSAM U
3K3eMnnsapam AN pacrnpocTpaHeHns NporpaMMHoro obecneqeHus, a Takke npas Ha yCTaHOBKY
n/Mnn ncnone3oBaHune, ykasaHHbIX Nofb3oBaTesniemM unu rpynnoi nons3oBarenen

b) B opraHusauun NpUHUMAIOTCS 4OKYMEHTUPOBaHHbIE Mepbl MO NoGLIM BbISBIIEHHBIM MpU Ta- .
KOM @aHanuae pacxoxgeHusam
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4.5.5 Npoeepka coorBeTcTBMA SAM
4.5.51 Lenb

Llenb npouecca «lMpoeepka coorBeTcTBUA SAM» COCTOMT B 06ecneveHun no- | Ha Bcex ypoBHAX Ans Tpe-
CTOSAHHOrO COOTBETCTBMA TPEOOBAHUAM HACTOALLEro CTaHAapTa, B TOM Yyucne | 60BaHuii 3TOr0 ypoBHS
COOTBETCTBMA HEODXOAMMbIM MONUTMKAM M Npoueaypam.

MpumevyaHune — OTo 0AHa M3 caMbIX BaXHbBIX FPynn NpoLEeccoB, onpeaeneHHbIX
B laHHOM cTaHfapTe, NOCKOmMbKy OHa obecneqnBaeT yHKUMOHNPOBAHNE APYrUX NPo-
LieccoB B COOTBETCTBUM C oxuaaeMbiMu TpeboBaHusamMU. o cyTu, 3To npoLecc camo-
NpOBEPKU, COXPaHAIOWNIA NOATBEPXAEHUS NPoBefeHHbIX MpoBepok. HecMoTps Ha To,
YTO KaxAblii ypoBeHb onpeaenserca oTaenbHo, pabota kaxaoro us Hux obycnaenu-
BaeTcs HecrnepeboiiHbIM hYHKLMOHMPOBaHUEM BCeX MpefbiayLLuxX ypoBHeln. Ha npak-
TUKe 3TO OOBIMHO O3HAYaeT, YTO B OpraHu3aLmio, NPETEHAYIOLYI0 Ha cepTudUKaLuio
Bonee BbICOKOrO YPOBHS, NPUBYAET ayauTop ANSA perynspHoi nposepku nwboro npe-
LblAYLLEro ypoBHS UMW YPOBHE M B XOf e 3TOro Xe BU3uTa ByfeT ocyLlecTBneHa npo-
Bepka Goree Bbicokoro yposHsa. CobnogeHue ycrnosuii noanyHkta 4.5.5.2 (nposepka
COOTBETCTBUA) OL|EHMBAETCA NMOCPEACTBOM CAMOMPOBEPKN BCEX APYTUX PesynbsraTtoB
Ha TpebyeMoM ypoBHe.

4.5.5.2 Pesynbrarhl

YpoBeHb

Pesynerar
1 | 2 | 3 | 4

Peanusayusa npouecca «MpoBepka cooTBeTcTBMS SAM» NO3BONUT OpraHU3aLumn NpoAeMOHCTPUPOBaTE CreAyIoLLee:

a) opraHusaumeit paspaboTaHbl, yTBEPXAEHLI W BbINYLUEHbI NOMIMTUKA M NPoLEAYpLI ANsi NpoBep- | o ° ° o
KN COOTBETCTBUS AaHHOMY YPOBHIO (YPOBHSAM) HacTosiLiero cTaHaapTa, obecnevumsalolue Takyto
NpoBepKy He pexxe 04HOro pasa B rof Ha 0cHoBe BbIGOpPKU Bcex TpeboBaHUiA, OroBOPEHHBIX ANA
COOTBETCTBYHOLLEro YPoBHA(e) HacToAWero cTaHaapTa. B 4acTHOCTW BLINOMHAETCA NpoBepka
TOro, YTO NpPOoLEeAYpLl, peanvioBaHHbIe opraHusauuel ana apyrux npoyeccos SAM, yaosnetso-
pSOT BCceM TpebGoBaHWAM, ONUCaHHBIM B HACTOSALLEM CTaHAapTe ANa Takux npoueayp

b) B opraHusaLum WMerTCsl MMCbMEHHbIE NOATBEPXAEHUA BEINONHEHUA YKa3aHHbIX Bbilwe Npo- (e | e [ o | @
Ledyp NPOBEPKU W BLINOMHEHUS MOCHEAYIOLUX KOPPEKTUPYIOLMUX Mep BNMOTb A0 YCMELUHOro
YCTpaHEeHUsI MPUYUH BCEX BhISIBIIEHHBLIX UCKIMIOUUTENBHBIX CUTYaLuit

4.6 Mpoueccobl n uHTepdencobl ynpasneHus onepaumamn SAM

4.6.1 ObwuMe NONoOXeHnsA

Mpouecchl u uHTEepdencol ynpaeneHusa onepaumamm SAM BbINONHAIOT (PyHKLUMKU ONepaLMoHHOro ynpas-
neHusi, HeobxoauMbIE ANS AOCTUXKEHUS 00LLMX Lenen u npeumywecrts SAM.

Mpoueccol u nHTepdechl ynpaeneHus onepaumsamMm SAM COCTOAT U3 CreayoLmMX rpynn npoLeccos:

a) ynpaBneHue OTHOLUEHMSAMU U KOHTpakTamu SAM;

b) ynpaBneHue ¢puHaHcamu SAM;

C) ynpaBneHue ypoBHsiMu obcnyxuaHus SAM;

d) ynpaBneHue 6eszonacHocTbio SAM.

4.6.2 YnpaBneHue OTHOLWEHNUAMU N KOHTpakTtamu SAM

46.2.1 Llenb

Llenb npouecca «YnpaBneHue OTHOLIEHUAMU U KOHTpakTamu SAM» coctout | MPUMEHUMO K YPOBHSIM 2,
B YNpaBNeHUN OTHOLUEHUSIMU C APYTMMM KaK BHELLUHUMM, TaK U BHYTPEHHUMU | 3 1 4

opraHu3auusiMu, NPesoCTaBlNeHNN HENPEPbLIBHbLIX KA4eCTBEHHbIX yenyr SAM
M yNpaBneHMn BCEMU KOHTPAKTAMM HA MOCTaBKy M 06CnyxuBaHue nporpam-
MHOro o6ecrneyeHus u CBA3aHHbIX C HUM aKTUBOB U ycnyr.

Mpumevyanue — lMpouecc «YnpaeneHWe OTHOLUEHUAMWU U KOHTpakTamu SAM»
06bIMHO BLINOMHAETCA B TECHOM B3aUMOZENCTBUM C NMPOLECCOM « YNpaBreHne ypoBHSA-
Mu obcnyxuaHuss SAM», NOCKOMbKY YpoBHU oBcrnyxuBaHua o6bI4YHO onpeaenstorcs
Takum o6pa3om, UTOBLI yNpOCTUTL yrpaBreHue TakuM B3auMofeiicTBMEM.
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4.6.2.2 Pesynbrarsl

Pesynerat

YpoBeHb

1

2

3

4

Peanusauusa npouecca «YnpaeneHWe OTHOLIEHUAMU U KOHTpakTaMu SAM» No3BonWT opraHusaly
BaTb CleaytoLlee:

uu np

0L, eMOHCTPUPO-

a) opraHusauyueit paspaboTaHbl, yTBEPKAEHBI W BbiNyLLEeHbl MONMTUKM U NPpoLeAypLl ANS ynpas-
NEeHNs1 OTHOLUEHWSMW C MOCTaBLUMKaMK, MOCTaBMSAOLWLMMU NporpaMmMHoe ofecrnedeHne 1 CBs-
3aHHbIE C HUM aKTUBLI U YCINYTY, XapakTepusyemble crefyrolmuMn 0coGeHHOCTAMMU:

1) onpeaeneHsl 06A3aHHOCTU KOHKPETHBLIX HasHauYeHHbIX NN MO yNpaBreHuto NocTaBLUMKamu, ¢
Lienbto Nony4YeHuUs NonHoM KapTUHBI OTBETCTBEHHOCTU MO YNPaBNEeHUIo KaxabIM NOCTaBLUMKOM,;

2) paspabaTbiBalOTCA NPUMMaLleHns Ha yyacTue B TeHAepax Ha MocTaBKy NporpammHoro obe-
crneYeHns Unmn cBs3aHHbIX YCNyr, ¢ Uenbio obecneveHns ydeta npowueccom TpeboBaHuin kK SAM,
B TOM 4ucne TpeboBaHMii K ynpaBneHunto ypoBHSAMW 0BCyXMUBaHUSA, cpeAcTBaM KOHTpons 6es-
OMacHOCTH, YNPaBMeHNIo BEPCUAMU U U3MEHEHUAMY,

3) BbINycKatoTea ouumansHele 0THeThI (He pexe ofHoro pasa B 6 Mec) o paboTe NOCTaBLLUMKOB,
UX BOCTKEHNAX U MpobriemMax ¢ OKyMeHTanbHO 3ahUKCMPOBaHHLIMU BLIBOAAMMU W PeLUEHNAMU
0 NPUHATUN NoBbIX HeobXxoaUMBIX Mep

b) opraHusaumeii paspaboTaHbl, yTBepXAeHbl U BbIMyLLEHbl MONUTUKA U NPoLEeAYpLl ANS ynpaB-
NEHUsA OTHOLLEHUAMW Ha CTOPOHE KITMEHTOB, B YaCTHOCTY BKItO4atoLLue:

1) onpegeneHue 06si3aHHOCTEN NO yNpaBeHWto AEMOBEIMU OTHOLLEHUSIMU Ha CTOPOHE KINeH-
TOB B OTHOLLUEHWU NporpaMmHoro obecneyeHus U CBA3aHHLIX C HUM aKTUBOB U YCNyT,

2) chopManbHbIA aHanus (NPoBOAUMBINA HE pexe OAHOro pasa B rof) Tekywux u dyayumux npo-
rpaMMHbIX TPeBOBaHWIA KMEHTOB M OpraHu3aLun B LENOM;

3) popManbHbIi aHanua (MpoBoAUMEIA He pexe ofgHOro pasa B rof) nokasarenen acgpdekTms-
HOCTW paboThbl MOCTaBLUMKOB, CTENEHN YAOBNETBOPEHHOCTU KITMEHTOB, AOCTUXKEHWIA 1 Npobnem
C [OKYMEeHTasnbHO 3aUKCUPOBaHHBIMUA BLIBOJAMU U PELUEHUAMMU O NPUHATUK NoGbIX Heobxo-
AUMBIX Mep

c) opraHusauueit paspaboTaHbl, yTBEPXAEHBI U BbiMyLLEeHbl NONUTUKW U Npoueaypbl ANS ynpas-
TieHUs KOHTpaKTaMu, B YaCTHOCTU NpeAycMaTpuBaloLLue:

1) HenpepbIBHYIO PEFUCTPaLMIO B CUCTEME YNPaBMEeHUs1 KOHTpaKTaMU CBEAEHWA O KOHTpaKTax
no Mepe UxX NognucaHusl.

MpumeyaHue — Cuctema ynpaeneHUsi KOHTpaKTamMu NpeacTaBnseT coboil hUpMeHHoe py-
KOBOZACTBO MITN 3MEKTPOHHYIO CUCTEMY, MO3BOMSIIOLLYIO YNPABNSATL KOHTPaKTaMU U KOHTPOMMPO-
Barb WX BbIMOMTHEHWE;

2) HapieXXHOe XpaHeHUe 3K3EMINSAPOB BCei NOANUCaHHOW KOHTPAKTHON JO0KYMeHTaLUuu, a Takke
BCEX UX KOMUA B CUCTEME YNpaBneHusi JoKyMeHTaMu.

MpumMeyaHne — B cucTemMe ynpaBneHUss JOKYMEHTaMU TakKe MOMYT XPaHUTbCS YCIOBUS,
NPUHATBIE B ANEKTPOHHONR hopMe (ecrnn ycTaHOBMEHO CTOPOHHee NporpaMmHoe obecneyeHue),

3) AOKYMeHTMPOBaHHLIA aHanus (He pexe ofHoro pasa B 6 Mec, a Takke nepea UCTeYEeHUEM
cpoka AeiicTBMs) Bcex KOHTPaKTOB Ha MocTaBKy M obcnyxuBaHue nporpaMMHoro obecneveHuns
1 CBA3AHHbLIX aKTUBOB U YCNYr ¢ AOKYMEHTanbHO 3apMKCUpPOBaHHBIMU BbIBOAAMM U PeLLeHUAMU
O NMPUHATUK NtoBbiX HeoBXoAUMbIX Mep.

MpumMeyvaHue — ITOT pe3ynkrat, B OCHOBHOM, NPUMeHSIETCA Ha ypoBHe 3. Ha ypoBHe 2 aToT
pesynbTaT UCToNb3YETCA peXe M NO3BONSET ONpefensTb HeNOCPEACTBEHHBIE BO3MOXHOCTH YCO-
BEpLUEHCTBOBaHUS (Hanpumep, npu o6cnyXuBaHUM HEUCTIONb3yeMoro NporpaMmMHoro obecne-
YeHUs), a Takke BO3MOXHOCTU JOCTUXEHUS Gonee KavyeCTBEHHBIX AOrOBOPEHHOCTEN O 3aKynKax
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4.6.3 ®uHaHcoBoe ynpasneHune SAM
4.6.3.1 Llenb

Llenbto npouecca «dnHaHCOBOE ynpaBneHne SAM» sBnsieTcs nnaHmposa- | MpUMEHUMO K YPOBHSAM 2 U 3
HWUE 1 y4eT NporpaMmMHOro obecneveHns U CBA3aHHbIX akTUBOB U 0becneye-
HUe GbICTPON AOCTYMHOCTU MHApOpMaUMK Ans ocpopmneHuss puHaHcoBoM
OTYETHOCTMW, HamnoroBoro NMaHMPOBaHUA U NPOBEAEHUS PACYETOB, HaMpu-
Mep COBOKYMHON CTOMMOCTU BNageHusi U AOX0A0B OT UHBECTULMIA.

MpumevyaHue — lpouecc «PuHaHcoBoe ynpasrneHne SAM» He UMeeT gena
C HaducrneHusMW. Ha npakTuke MHorve opraHusauuu 6ygyT 3aHMMaTbeA Haduc-
NeHUaAMM 3a nporpamMHoe obecrnedeHne U CBA3aHHbIE akTuBbl U yenyrn. OgHako,
MOCKOMNbKY Ha4YUCNEHNs ABNAKTCA AOMOMHUTENbHOWR [eATeNbHOCTbIO, OHW He pac-
CMaTpuBaloTCH B HacToseM cTaHgapTe. [pu MCMob3oBaHUN Ha4YUCNEHNA peko-
MEHAYETCSA MOMHOCTLIO ONPEAENnUTb NOHATHBIA ANS BCEX CTOPOH MEXaHW3M

4.6.3.2 Pesynbrarthl

YpoBeHb

Pesynrat
1 2 3 4

Peanusauus npouecca «duHaHcoBoe yripasreHue SAM» No3BonUT opraHusaluu Npo4eMOHCTpUpoBaThb cneaytoLlee:

a) opraHusauus cornacosana ¢ COOTBETCTBYHOLMMU CTOPOHAMM U JOKYMEHTWpoBana no Tunam )
aKTMBOB onpegeneHus puHaHcoBOW UHpopMaLMK, OTHOCALLENCA K ynpaBrieH o NporpaMMHbIM
obecneveHneM U CBA3AHHBEIMU aKTUBaMM.

MpumedaHus

1 OuHaHcoBas KnaccudurKkalymsa 3aTpaT, UMeIoLWUX OTHOWEHWE K nporpaMMHOMY obecnedeHnto
1 CBA3aHHBIM aKTuBaM, SBMSETCA BaXHOW YacTbio npouecca «PuHaHcoBoe ynpaBsneHne SAM».
Tunel akTUBOB, UCMOMb3yeMble B (PUHAHCOBOM yNpaBneHUW, AOrKHbI BbITh cornmacoBaHbl ¢ TU-
namu akTmsoB B SAM unu 6biTb conocTaBrneHbl ¢ HUMK (NPU HaNM4uu pasnuyni).

2 TpeboBaHMA K AaHHbIM ANS TUIMOB aKTUBOB (bOpMaribHO onpegeneHbl Ans ypoBHA 4. OTn
TpeboBaHus ByayT pacnpocTpaHeHbl Ha ypoBHU 1—3. (CM. NyHKT 4.4.2 «MaeHTUdmnkayus npo-
rPaMMHbLIX aKTUBOBY)

b) opraHusauuein paspaboTtaHbl odpuumancHele GlofxeTel Ha NpUobpeTeHne NPorpaMMHbIX ak- .
TUBOB (BHELLHUX WM BHYTPEHHWUX) U ONpeAeneHbl CBA3aHHbIE 3aTpaThl Ha NoaAEpXKy n obeny-
XUBaHWe UHDPaCTPYKTYphI

C) opraHusauueit yuteHsl B GlogkeTe hakTudeckue pacxoabl Ha NporpaMMHble akTUBLI U 3aTpa- °
Thl HA NOAAEPXKKY N obcnyxXuBaHne UHDPaCTPYKTypbI

d) B opraHusauuu uMetoTcsl cpefcTBa onepaTUBHOIO JOCTYNA K YETKO AOKYMEHTUPOBaHHOW du- .
HaHCOBOI MHGOPMaLMKN O CTOMMOCTHM MPOrPpaMMHBIX aKTUBOB (B TOM YKUCNE K AaHHLIM O NEpBO-
Ha4YanbHOW U aMOPTU3MPOBaAHHOW CTOUMOCTH)

€) B opraHusaumum NpoBoAnTCst (hopMansHO JOKYMEHTUPOBaHHAs CBepKa (He pexe OfHOro pasa .
B KBapTan) caKkTu4eckux pacxoAoB C GIOfKETHEIMU MOKA3aTENSIMN C AOKYMEHTaSbHO 3adpuKkeu-
pOBaHHLIMU BLIBOAAMU U PELIEHWSIMUA O NMPUHSITUM TNHOGLIX HEOBXOAUMBIX Mep

f) B opraHusayum nNpoBoAMTCA OMTUMU3ALMOHHBLIA aHanu3 NUUEH3NIA, 3akniovaloLWuWiics B aHa- . .
nu3e peHTabensHOCTM 3aTpaTt Ha NULEH3MpoBaHUe, Mo pesynsTaTaM KOTOPOro Bbl4atoTcA peko-
MeHAaUUMN Mo yry4LLEHUIO.

MpumevyaHus

1 Hanpumep, manoueHHoe 6usHec-npunoxeHue (K npumMepy, ytunuta gns paboTtsl co cnpaBoy-
HUKOM NepcoHana, TpebytoLlasn NpUobpeTEeHUA OPOrMx NULEH3UA ANA KaX[0ro nonb3osarens)
MOXHO 3aMEHUTb Ha ansTepHaTUBHOE MeHee Joporoe npunoxeHune, obecnevusatoLiee JoCTU-
XEHWUe TOW Ke KOMMepPYeCKOM Lienu.

2 OToT pesynbrart, B OCHOBHOM, NMPUMEHSIETCA Ha ypoBHe 3. Ha ypoBHe 2 pe3ynstaT NnpuMeHsieT-
CA pexXe N CRYXUT AN onpeAeneHns U JOKYMEHTUPOBaHUA HENOCPEACTBEHHBIX BO3MOXHOCTEN
ynydweHuna. OLeHKN YpoBHENR UCXOAST U3 STOI OCHOBBI
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4.6.4 YnpaBneHue ypoBHAMMU 06cnyxuBaHua SAM
46.4.1 Llenb

Llenb npouecca «YnpaeneHuwe ypoBHAMM 0OcnymBaHuss SAM» coctouT B | MpMMEHMMO K YPOBHIO 3
onpeneneHnu, perucTpupoBaHun U yNpaeneHUn YPOBHAMU OBCNYXuBaHUS,
MMEIOLLMMN OTHOLLEHNE K SAM

4.6.4.2 Pesynbrarhl

YpoBeHb

Pesynbrat
1 2 3 4

Peanusauus npouecca «YnpaBneHWe ypoBHAMU obcnyxuBaHns SAM» No3BonuT opraHn3aLn NpogeMOoHCTPUPOBaTh
criepytoulee:

a) AnA ycnyr, npefocTaBnsaeMelx B paMkax SAM, opraHusaumeil paspaboTaHbl U yTBEpXeHb .
cornawleHns o6 ypoBHe oBcnyXvBaHUs U BCnoMoraTerbHble corfalleHns. B Takux cornatiueHu-
AX 06 ypoBHe 06CnyXUBaHWA OroBapuBaroTCs:

1) onpefeneHHble U CorfnacoBaHHble ¢ COOTBETCTBYIOLMMU CTOPOHAMM YCNYri, OTHOCALLMECH K
npuobpeTeHnto, yCTaHOBKE, NepeMeLLeHNI0 1 U3MEHEHUIO NMPOrPaMMHBIX U CBSA3aHHLIX aKTUBOB
(BMecTe ¢ LieneBbLIMU MOKa3aTeNsaMU YPOBHS 0BCNyXUBaHUA U XapaKTepucTukamm pabodein Ha-
rpysku);

2) obAzaTenscTBa U 06s3aHHOCTU noTpebuTeneii n nonbsoBaTeneit B oTHoWweHUn SAM, nnu Ha
HUX AaeTcs ceblnKa.

MpuMmevaHune — Cornawexuns o6 yposHe obcryxueaHus, yctaHasnmsatoLme TpeGoBaHus
SAM, MOryT OTHOCUTbLCA He Toneko K SAM

b) perynspHo (He pexe ofHOro pasa B KBapTan) B opraHu3auuu OLEHUBaTCHa dakTudeckue .
paboune Harpysku v ypoBHU OBCNYXMBaHWUSA B CPaBHEHUW C LENeBbIMA NOKasaTENsMU U AOKY-
MEHTUPYIOTCA NPUYMHBI HECOOTBETCTBUS LieneBbIM nokasatensm SAM

C) COOTBETCTBYHOLLUMMU CTOPOHAMU NMPOBOANTCS PErymnsipHLIi (He pexe ofHOro pasa B KBapTarn) o
aHanu3a nokasarterneit M UX cpaBHEHWE C YpOBHSAMMW obcnykuBaHs SAM ¢ JOKyMEHTarnbHo 3a-
PUKCUPOBAHHEIMU BLIBOAAMU U PELIEHWUSIMU O NPUHATAM NHOGLIX HEOOXOAUMBIX Mep

4.6.5 YnpaBneHue 6e30nacHOCTbI0 SAM
4.6.5.1 Uenb

Lenb npouecca «Ynpasnenue 6ezonacHocTbio SAM» coctouT B acbdekTus- | MpUMeHUMO K ypoBHIO 4
HOM ynpasrneHuu 6e3onacHOCTbi0 MHopMaLMKU B paMKax Bcex onepauuii
SAM u o6ecneveHune TpeboBaHU K COrnacoBaHuaM, kacatomxcst SAM.

MpumevaHue — UCO/MIK 27001 conepXuT pyKOBOACTBO MO YNpPaBrEeHUIO UH-
copmaLuoHHoi BGesonacHocTblo. OpraHusaumu, cepTUdUUMpOBaHHbIE B COOTBET-
ctBun ¢ MCO/MBK 27001-1:2005, obbi4HO yaoBneTBopstoT TpeboBaHusm k Gesonac-
HOCTH, YCTaHOBNEHHbIM B HACTOSALLEM CTaHAapTe

25



FOCT P UICO/M3K 19770-1—2014

4.6.5.2 Pesynerarthl

Pesynerat

YpoBeHb

1

2

3

4

Lee:

Peanusaums npouecca «YnpasneHue 6esonacHocTbio SAM» No3BonuT opraHusaluu NpoAeMOHCTPUPOBaTL creayto-

a) opraHusauuvei paspaboTaHa u yTBepxaeHa dopmMarnbHas nonutuka besonacHocTu/orpaHu-
YeHUs gocTyna Ko BceM pecypcam SAM, B TOM Yucne K pusanyeckum uunm aneKkTpoHHbLIM Xpa-
HUMLWam nporpammHoro obecrne4eHuns, cGOpoK 1 pennsoB NPorpaMMHOro obecneyeHus.

MpumeyvaHune —epexoq Ha NorHoe COOTBETCTBUE TpebyeT Gornee akKTUBHOIO yrpaBneHuUsi
npaBamu JocTyna Ko BceM pecypcam SAM, B TOM Yucne K JOKYMEHTaM U UHBEHTapHbLIM Onu-
csiM (TpeboBaHWs YPOBHA 3 YAOBMNETBOPAITCA NOCPEACTBOM perynspHbLIX NPpoBEepoK CpeAcTs
KOHTpons gocTyna. PesynsraTel ¢M. B NyHKTe 4.5.4, nepeuncrieHns a) u b) «Mposepka cootBeT-
cTBUSA TpeboBaHMAM 6e30nacHOCTU NPorpamMMHbIX aKTUBOB»

b) opraHnaauuein onpegeneHsl UNHECK1e 1 Normyeckne cpeacTea KOHTPONA AoCTyna ¢ Lernbio
obecrnedeHuns TpeboaHUi nonuTK SAM

C) opraHusauusi UMeeT AOKYMeHTaNbHble MOATBEPXAEHUS MPaKTUHECKOro BHEAPEHUS STUX
CPELCTB KOHTPONs AoCTyna.

4.7 NnTepdencbl NpoLeccoB XU3HEHHOro uukna SAM

4.7.1 OOwme nonoxeHus

UHTepdhenchbl npoLeccos Xu3HeHHoro uukna SAM B LienilOM COOTBETCTBYIOT OCHOBHbLIM NPOLIECCAM XKU3-
HeHHoro uyukna ctaHgapta MCO/M3K 12207 B npumeHeHun k SAM, a Taioke ctaHgapra MCO/M3K 20000. B

HacTosiLLEM CTaHaapTe onpeaenatotcs Tpe6oaHnsa SAM k Takum NPoLeCccaM XXU3HEHHOTO LIMKNA.

NHTepdeincel NpoLECCOB XU3HEHHOTO Lyukna SAM cocToaT us TpeboBaHui K cneayiowmm rpynnamM npo-

LieCCOB >XM3HEHHOTO LuKna:
a) npouecc ynpaBneHus U3MEHEHUAMU;
b) npouecc 3akynok;
C) npouecc pa3paboTkm NporpaMMHOro o6ecnedeHus;
d) npouecc ynpaBneHus penmsamm nporpaMMHoOro obecneyeHus;
€) NpoLecc pas3BepTbIBaHUA NPorpaMMHOro obecneveHus;
f) npouecc ynpasneHus MHUuAEeHTamu;
g) npouecc ynpasneHusi npobnemamu;
h) npouecc cnucaxus.
4.7.2 Mpouecc ynpaBrieHUsA U3BMEHEHUAMU
4.7.2.1 Uenb

My 0DeCrneyeHuto 1 CBSA3aHHbIM aKTMBaM COCTOUT B o6GecneveHum Toro, UTobbl
BCE M3MEHEHUS, OKasbiBaloLue BnusHue Ha SAM, Gbinu oueHeHbl, ogobpe-
Hbl, peanu3oBaHbl U NPOAHANU3MpPOBaHbl yNpaBnsieMbiM crnocoboM u yaoe-
neTBOPSANM BCem TpeboBaHMAM BEAEHUA yYeTa.

MpumedvaHue — Mpouecc ynpaBneHUs U3MEHEHUAMMU NMPUMEHMUTENBHO K Npo-
rpaMMHOMY 0GecneveHmnto U CBsi3aHHBIM akTMBaM TECHO CBSA3aH C NpoLeccoM ynpas-
NEHNs NPorpaMMHBIMU aKTUBaMK, pearnu3ayiolmumM MexaHU3M KOHTPONS, OTCIIeXuBato-
UM NnioBble N3MEeHEeHNA NPOrpamMMHOIo obecneveHNs U CBA3aHHLIX aKTUBOB.

Llenb npouecca ynpaBneHUsi UsMeHEHUAMN NPUMEHUTENBLHO K MPOrPaMMHO- | MPUMEHNUMO K YPOBHIO 4
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4.7.2.2 Pe3ynbrarthl

Pesynerat

YpoBeHb

1

2 3

Peanmaaqmn npouecca ynpaBneHna NaMeHeHUAMKU NO3BONUT opraHn3alunn NpoaeMOHCTPUpOBaTh cnepytoLllee:

a) B opraHusauum uMeetcst hopmasbHblii NpoLUece ynpaeneHust MU3MeHeHUsIMU, XapakTepuaye-
MbIil cregytoumMm 0coBeHHOCTAMM:

1) MAEHTUDULMPYIOTCH U PETUCTPUPYIOTCS BCE 3anpockl Ha BHeCEHWE U3MEHEHUi, OKa3sbiBato-
LMX BNUsIHWE Ha nporpaMMHoe oBecnevyeHne Uiu CBA3aHHble akTUBbI, YCMYrd UK Npouecchl
SAM;

2) 3anpocbl Ha BHECEHWE WU3MEHEHWIA, oKa3biBatoLWMX BIIWSIHWE Ha NporpaMMHoe obecneveHune
Unu cBA3aHHbIe akTUBLI, YCNyri unu npouecckl SAM, oLeHUBaOTCA Ha NpeMeT UX BO3MOXHOro
BO3feiCcTBUA, KnaccuuUMpyoTea U YTBEPXKAatoTCA OTBETCTBEHHbLIM PYKOBO/CTBOM;

3) npouecc peanusaumu yTBEPXKAEHHOro 3anpoca Ha BHeCeHUe U3sMeHeHU BLINONHAETCA TONb-
KO Npu yCroBUM NOMYYEHUS YTBEPXKLeHUS;

4) perncTpupyroTca BCe U3MEHEHUs, OKasblBalolWe BNUAHME Ha MporpaMmHoe obecneveHune
UNu cBA3aHHbIE aKTUBLI, YCNyru unu npoueccel SAM;

5) perucTpupyrotcsa U Nnepuoguyeckn aHanusnmpyoTes yenewwHble UNu HeycnellHbie NoNbITKU Ta-
KUX U3MEHEHUN

4.7.3 NMpouecc 3akynok
4.7.3.1 LUenb

Llenb npouecca 3akynok COCTOUT B 06€CNEYEHUN KOHTPONUpYyeMoro npuobpe- | MpUMEHUMO K ypPOBHIO 3

TeHMs NPOrPaMMHOro 0BeCneUYeHNs U CBA3AHHbLIX aKTUBOB U UX HAANEXaLLeMm
yuere

4.7.3.2 Pesynbrarhl

YpoBeHb
Pesynerat
1 2 3 4
Peanusauus npouecca 3akyrnoKk no3sonuT opraHuaaLumn NpojeMoHCTPUpoBaTh crneaytoLlee:
a) opraHusauuei onpegeneHbl CTaHgapTHbIe apXUTeKTypbl NpefocTaBneHnsa nporpaMMHbIX yc- .

Tyr, a TakXke Kputepun OTKNOHEHNA OT TakKuX cTaH4apToB

b) opraHusauueit onpefeneHbl cTaHAapTHBIE KOHMUrypaLuu nporpammHoro obecneveHus, a
TaKxXe KPUTepWU OTKITOHEHWS OT TakuxX CTaHAapToB

C) opraHusauueit paspaboTaHbl, Hagnexalm obpasoM yTBepXAeHbl U BbiMyLLEeHb! MOMUTUKA
¥ Npouegypbl ANA Nofaqu 3asBoK W 3aKasa NporpaMMHbIX M CBA3aHHBIX aKTUBOB, B TOM YUCTIE!

1) cnocob ykasaHws TpeboBaHui;
2) HeoBXOANMbIE YTBEPXAEHUA PYKOBOACTBA U TEXHUYECKNE CornacoBaHus;

3) ucnonb3oBaHue W/Wnu NOBTOPHOE pasBepThIBaHWE CYLUECTBYIOWMX NIULEH3UA (NpU UX Ha-
nndun).

MpumedaHune — OpraHuaauus MoxeT BelbpaTb 4nA cebs ygo6HbIA MeToA onpefenerHuns Ha-
nuuuna ceobofHbIX NMULEH3WA Ans pa3BepThiBaHWSA. B 3aBUCUMOCTM OT TOro, Kak UMEHHO op-
raHW3auus peanusyeT yrnpaBreHne NporpaMMHbLIMU akTMBaMm, STOT METOZL MOXET MEHSATbCH.
Hanpumep, nporpammHoe obecnedeHne MOXET ObITb YTBEPXKAEHO ANS YCTaHOBKW, HO MoKa He
ycTaHoBneHo. YTo6bl n3bexaTb pucka MOBTOPHOIO MCMOMb30BAHWUA OOHUX U TEX XKe NIULEH3NA,
repeg NOBTOPHEIM Pa3BepThIBAHMEM NULEH3NIA MOXET noTpeboBaThbCs NpoBepKa NOSIHOMOYUiA
1 aHanu3 onepauuii No TeKyLeMy pasBepThIBaHUIO,
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OkoHYaHue
YpoBeHb
Pesynerat
1 2 3 4
4) yueT TpeboBaHUi K ByaywMM 3aKynkaMm B Tex cny4asx, Korga nporpammHoe obecnedeHune
MOXeT GbiTb pasBepHyTO A0 0pOPMIIEHNA OTHETHOCTU U COBEPLLEHWUSA onnaThl
d) opral-maauueﬁ paapa60TaHb|, Haanexawmum 05pa30M yTBEepXAeHbl U BbiNYLWEeHbl NONUTUKN U ®

npoueaypbl 06pa6OTKM A0X040B, UMEIOLUX OTHOLLEeHUe K NporpaMMHOMY ofecneyveHuto n cesa-
3aHHbLIM aKTUBaMm, B TOM HUcne:

1) nonUTUKK 1 npoueaypbl 06paboTkn CHETOB, BKIIOYAA CBEPKY C 3aKazaMu, U COXPaAHEHUSA KO-
nuin ANA ynpasneHnsa NUUEH3NsAMuY;

2) NOAMTUKN 1 Npoueaypbl 06ecnedeHnst NonyyYeHUst N HafeXHOro XpaHeHUsi NOATBEPXKAESHNI
NIUYEH3NN NO BCEM NPUOGPETEHHLIM JIMLIEH3NSAM.

MpumevyaHne — |_|pl'1 3TOM MOXET I'IOTpesoBaTbCFl npoBepka NOANMUHHOCTU AOKYMEHTOB,
AOKasblBaOWNX Hanu4ine nuueHsnu (He koHTpadpakTHas nu J'II/ILleHSMFl), ocobeHHO ecnu noa-
TBEepXAeHUA NUUEeH3UN nony4veHbl He HenocpeACTBEHHO OT NpoOMU3BOAUTENA NPOrpaMMHOro obe-
cneYvyeHuA,

3) o6paboTka NOCTyNatoLLMX HOCUTENER, B TOM YKUCTe NPOBEpKa, YYeT N Haanexallee xpaHeHue
COfIePXXNUMOro (pusnyeckux HocUTENen N aNeKTPOHHLIX KOMUIA)

4.7.4 NMpouecc pa3padboTku NPOrpaMMHOro obecneyeHuns
4.7.4.1 Uenob

YeHun pa3paboTku NPorpaMMHOro obecneyeHus ¢ yuetom Tpebosanuii SAM.

MpumevaHus

1 Hactoswuit ctaHgapT o6blMHO He NpuMMeHsieTes k pa3paboTke nporpaMMHoro obe-
crneYeHus B Liensx paspaboTku U BEAEHUS UCXOAHOIO Kofa MK MHbIX paspabarbiBae-
MBIX KOMMOHEHTOB. HacToALWWIA cTaHZapT NpeAHasHadYeH Ans NPUMEHEHNS KO BCceMy
nporpaMMHOMY obecrneyeHuno, Ucnonb3yeMomy Ana paboTsl B 3TUX cpefax paspa-
60TkW, ANs nepexofa K NPOU3BOACTBEHHON cpefe, a TakKe ANS BbINOMHEHNUS TaKux
Ha4anbHbIX paboT, Kak HacTpolKa nMporpaMMHOro obecreqYeHuss U co3gaHue U KOH-
TPOnb NPOW3BOACTBEHHLIX COOPOK W penv3oB. MpaHuua Mexay TeM, YTo cuuTaeTcs
UCXOAHBLIM MpPOrpaMMHbIM obecrnedeHnem Ans YUCTOW pa3paboTku (Takum obpasom
UCKINIOYaeMbIM U3 paccMOTPeHUs), U NporpaMMHbLIM obecriedeHnem Ans Ucnonb3osa-
HUS (TakuM o6pa3om BKIIO4aEMbIM B pacCMOTPEHUE) MOXET OnpeaensaTbCa Kak YacTb
dopManbHoOro onpefeneHns obnacti NpUMeHeHUs.

2 TMporpaMMHoe oBecriedeHune, UCTonb3yeMoe ANS pa3paboTku APYroro nporpam-
MHOro oBecredyeHuns, cunTaeTcss NporpaMMHbLIM oBecredeHneM Ans MCromb3oBaHns,
APYrUMU CIIOBaMM, MporpaMMHoe obecnedeHne, McnonbayeMoe pa3paboTymkami npo-
rpaMMHoro ofecrnedeHus, caMo JOMKHO BbITb NOA KOHTPOMEM.

Llenb npouecca pa3paGoTku NporpaMMHOro oGecneyeHus coctout B oGecne- | MPUMEHUMO K YPOBHIO 4

4.7.4.2 Pesynbrarhl

PesynbraT

YpoBeHb

1

2|3|4

aytoLiee:

Peanusauusa npolecca pas3paBoTku nporpaMMHoro obecneveHust NO3BOMUT OpraHUsaLmu NpoJeMOHCTPUPOBaTL crie-

a) B opraHu3aLun umeetcsa opmanbHbil npouecc pa3paboTku nporpammHoro obecneqeHms,
obecneunBatownii yuer:

1) cTaHAapTHBIX apXUTEKTYpP U CTaHAapTHBIX KOHUrypaLui;

2) NMUEH3NOHHBIX OrpaHU4eHWUin U 3aBUCMMOCTE
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OkKoHYaHue
YpoBeHb
PesynbraT
1 2 3 4
b) B opraHnsauun nmeetca hopManbHblil Npouecc pa3paboTkn NporpamMHoOro obecneveruns, B .
COOTBETCTBMU C KOTOPLIM MporpamMmmHble NPoAYKThl NPOXOAAT NPOrpaMMHbIA KOHTPONb A0 TOro,
Kak 6yayT BHEAPEHEI B NPOU3BOACTBEHHYIO Cpeay

4.7.5 Mpouecc ynpaBrieHUsi peniusaMm NporpaMmMHoOro oéecnevyeHus
4.7.5.1 Uenb

Llenb npouecca ynpaBneHusi pennsamMu nporpaMmMHoro obecneveHus coctout | MpuMeHUMO K ypoBHIO 4
B 06ecneyeHnn NIaHMpOBaHUS U BbIMyCKEe PENU30B NPOrpamMmmHOro obecneve-
HUA U CBA3AHHLIX aKTMBOB C y4eToM TpebGoBaHui SAM.

MpumMmedaHue — lpouecc ynpaBneHUst penmsamm nporpaMmHoro oGecneueHus
OTHOCUTCS K MMaHupoBaHWio U akTU4YeckoMy BLIMYCKY MporpamMmHoro oecriedeHnst
U CBA3aHHBIX aKkTUBOB. MpoLece ynpaBneHns penusaMu NporpaMMHoro oGecneyeHus
TECHO CBS3aH C NPOLECCOM YNpaBlieHNst U3MEHEHUSIMU, STU NPOLLECChl AOSMKHLI BbiTb
cBazaHbl Mexay coGoii npoLeaypHo

4.7.5.2 Pesynbrarthl

YpoeeHb

Pesynbrat
1 2 3 4

Peanusauusa npolecca ynpasleHUs penvaaMu nporpaMMHoro obecredeHus Mo3BoSIMT opraHu3aLuu NPOAEMOHCTPU-
poBaTk criegytolee:

a) B opraHusayuv uMeeTcs opmarnbHblii Mpouecc ynpaBreHUst penuaammu nporpaMMHoro obe- .
CrneYeHus], XapaKkTepuayeMblil criefyoLMMmn 0COBEHHOCTAMU:

1) ncnonb3oBaHue KOHTpOJ'II/IpyeMOVI cpelbl NPUEMKU ANA co3jaHUA U TECTUPOBaAHNA BCeX Npea-
NlaraeMblX penin3oB, BKOYaaA naTtyn, 4o penunsa.

MpumevaHue — HacToswwii cTaHAapT He onpefensieT noapoGHble TpeGoBaHWS K co3aa-
HUIO UMK TECTUPOBaHMIO. B YacTHOCTU, OH He TpebyeT NOBTOPHOTO CO3AaHUSI U HE3aBUCUMOTO
TecTUpoBaHUs Bcex cGOpokK, Tpebytolmx yCTaHOBKM naTtyeld npousBogutens. Mexay Tem, opra-
HU3aLMst MOXeT noTpeboBaTh 3TOro He3aBUCUMO OT TpeboBaHUil HacTosiLero cTaHaapTa. Tem
He MeHee, 0BbIYHO Npegnonaraercs, YTo Noboe U3MeHEHUe UIM UcTipaeneHue GyaeT NpoTecTU-
poBaHo Nepep pasBepThiBaHNEM;

2) NepuoSUHHOCTL M TUN PENM30B, B TOM YWCIe NepuoJUMYHOCTb BLIMYCKOB Natyeit 6esonacHo-
CTU, NNaHUPYIOTCA U COrMacoBbIBaoTC C GU3HECOM U KIIMEHTaMy;

3) NnaHoBLIE JaThkl PENU3OB U MonyYaeMble pesynsTarTbl PErUCTPUPYIOTCA CO CCLINKOW Ha CBA-
3aHHbIe 3anpockl Ha BHeCeHUe U3MeHEHWIA 1 NpoGreMbl U NepeaatoTcs B MPoLECC YrpaBleHus
UHLMAEHTaMy;

4) penusbl NporpaMMHOro obecneyeHnst N CBA3AHHBIX aKTUBOB YTBEPXKAAIOTCA OTBETCTBEHHBIM
PYKOBOACTBOM,;

5) ycneluHble WK HeycneLlHble Pennabl PErMCTPUPYIOTCA U NepUofUYecku aHanmsupylorTcs

4.7.6 MNpouecc pa3BepTbiBaHUSA NPOrPaMMHOro obecnevyeHmns
4.7.6.1 Uenb

Llenb npouecca pa3sepTbiBaHUS NPOrpaMMHOro obecnevyeHuns npuMeHuTens- | NMpUMeHUMO K YPOBHIO 3
HO K SAM 1 cBAI3aHHbLIM aKkTuBam COCTOUT B 06ecnevyeHnn pasBepTbiBaHNS U
NMOBTOPHOIO pa3BepTbIBAHUS MPOrpaMMHOro obecrneyeHus ¢ yuetoM Tpebosa-
Huit SAM

29



FOCT P NICO/M3K 19770-1—2014

4.7.6.2 Pesynbrartbl

cregyollee:

YpoBeHb
Pesynerat
1 2 3 4
Peanusauusi npolecca passepTbiBaHUs NporpaMMHoro obecneveHuss Mo3BofUT opraHu3aumMu NpogeMOHCTPUpPOBaTh

a) opraHusauueit paspaboTaHel, yTBEPXKAEHE! U BhINYLLEHbI NOMUTUKW W NpoLeaypbl AN pas-
BEPTLIBAHUSA NMPOrpaMMHOro oGecrneveHus, XxapakTepuayemble criefyowmm 0CoGEHHOCTAMN:

1) ntoGoi HOBLIA 3K3EMNNSAP A pacnpocTpaHeHUs NporpaMMHoOro oGecnedeHuns 1 cBA3aHHbIX
aKTVUBOB YTBEPXAAETCS OTBETCTBEHHLIM PYKOBOLACTBOM,;

2) ans noGoro pasBepThIBaHWS CYLLECTBYET NpoLesypa oTkaTa Ui MeTol UCTIpaBneHns], ecnu
pa3BepTLIBAHWUE OKaXETCH HEYCNeLWHbIM;

3) cobntogeHbl Tpe6OBaHVIF| K 6e30MacHOCTH, B TOM YMCIE B OTHOLLEHMWU AOCTyna K nporpam-
MHOMY obecneveHunto B npouecce paspepThbiBaHUA U NMOCNe ero yCTaHOoBKY,

4) BCe USMEHEHNA cTaTyca COOTBETCTBYHLLEro nporpaMmmMmHoro obecneYveHns 1 CBA3aHHbIX ak-
TWUBOB TLlATENbHO U CBOEBPEMEHHO PErMCTPUPYHOTCA (B TOM Yncne nobble 3MeHeHNs craTtyca
XpaHeHuA aKTVIBOB), N BEAETCA XYypHal y4eTa Taknx N3MEHEHWIA.

MpumeyvyaHune — PeructpuposaTtb Kaxjoe OTAENbLHO BHOCUMOE N3MeHeHWe He TpebyeTcs.
BaxxHo onpegenuTb Bce JOMYCTUMBIE CTaTyChl, UICMOMb3yeMble AN 3an1ch BCEX LIaroB passep-
TbiBaHUS, a 3aTeM y6eauTLCa B TOM, YTO Mobble M3MeHeHus cTaTycoB BygyT duKkenpoBaThbCs.
OBbLIMHO U3MEHEHUs cTaTyca MOryT ObITb CBA3aHbI C OCYLLIECTBNIEHUEM MONTHOMOYUIA Ha 3aKymnKu
(06X NONHOMOYUIA, MOMHOMOYMIA ANSA NMOUMEHOBAHHLIX MPYNM UMK OTAENbHbIX ML), NOMHO-
MOYMIA Ha BBINYCK (B paMKax cOopkuM), MONIHOMOYMUIA Ha pa3BepTbiBaHWe/yganeHne (obwux, a
TakKe 4NA NOUMEHOBaHHbIX MPYMN UK OTAENbHBIX SUL), @ Takke NOfIHOMOYUI Ha dakThdeckoe
pasBepTbiBaHWe/ycTaHoBKY/yfaneHue,

5) NS NpoBepKM TOro, YTO pasBepTbiBaHWe GbiNo BLINOTHEHO B TOYHOM COOTBETCTBUM C TEM, UTO
6bIN0 paspelleHo, OCYLLEeCTBIAETCS AOKYMEHTUPOBaHHLIA KOHTPOMb. Mpu BEIBNEHHOM HECOOT-
BETCTBUW (UITW €CIN HE YAAIOCk NPOBEPUTb, YTO aKTUB Obifl pasBepHyT B paMKax paspeLleHHbIX
orpaHuyeHuit) ycTaHaBNMBaETCs NPU3HAK UCKITIOUYNTENBHOM CUTYaLMK C NepednciieHnemM Beex
HECOOTBETCTBUM.

MpuMevaHuns

1 MNonHOMO4YMA co BpeMeHeM MOTyT MeHATLCA. [103TOMY BCAKWMIA pa3 npyu U3MEHEHUU NOMHOMO-
UUiA, KaK ABHBIX, TaK U HEABHBIX (HanpuMep, NpyU MU3MEHEHUSIX B OpraHu3aLMoHHOM Maclutabe),
peKoMeHYyeTCA COMOCTaBMNATL Pe3ynkTaThl pa3BepThiBaHWA C MOSTHOMOYMAMMU.

2 [nsa yyeTa nporpaMMHoro oGecrnevyeHus, paspelleHHOro K yCTaHOBKe, PEKOMEHAYeTCs Ha-
npasnATh BagenbLy KOMuio oT4eTa 06 UCKIIOUUTENBHLIX CUTYaLMSX;

6) perucTpupyeTcsa U NepuoguHeckn aHanu3npyeTcs yerex Unu Heycnex pasBepThiBaHWiA.

4.7.7 MNMpouecc ynpaBrneHnsa UHUMAEeHTaMu
4.7.71 Uenb

My ofecrnedeHnto U CBSA3aHHbIM aKTUBaM COCTOMT B TOM, YTOBbI OTCNEXnBaTh
MHLIMAEHTbI, OTHOCALLMECS K MPOrpaMMHOMY 0BGECTEUYEHUIO 1 CBA3AHHbBIM ak-
TUBaM, BO3HMKAIOLLME NPU BLINMONHEHMM TEKYLLMX ONepauuii, 1 pearupoBaTb
Ha HUX

Llenb npouecca ynpasneHus MHUMAEHTaMKU NMPUMEHUTENBHO K NPOrpaMmmHo- | MpUMEHUMO K YpOBHIO 4
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4.7.7.2 Pesynbrarthl

Pesynbrar

YpoBeHb

1 2

3

Peanusauus npouecca ynpasneHus MHLMAEHTaMMW NMO3BOSIUT OpraHu3aLum NpojeMOHCTPUPOBAaTL cregyroLlee:

a) opraHusauus UMeeT hopMarbHEINA NpoLece ynpasneHus HUMaeHTamm, obecnednsatoLuii;

1) perucTpaLuio U paHxXupoBaHue Mo NPUOPUTETY paspeLLeHUs BCEX UHLMLEHTOB, BIUSIOLMUX
Ha nporpammHoe obecnedeHne, cBA3aHHble akTUBbI UMK NpoLecchl yNpaBneHus nporpaMmHbl-
MM aKTuBamu,

2) paspelUeHne BCeX Takux UHLMAEHTOB B COOTBETCTBUM C UX NPUOPUTETAMM U JOKYMEHTUPOBA-
H1e Takoro paspeLueHus

4.7.8 Mpouecc ynpaBneHus npoéneMamum
4.7.8.1 Lenb

Llenb npotiecca ynpasneHus npobnemamm NpUMeHUTENLHO K NPOrpaMMHoMy | MpUMEHMMO K YPOBHIO 4

0becne4eHmnio U CBA3aHHbIM aKTMBaM COCTOMT B NOAAEPXKAHUM NPOrpaMMHbIX
aKTUBOB B aKTyarnbHOM paGoyem COCTOSIHUM, B TOM YMCIIE MOCPEACTBOM Mpe-
BEHTUBHOTIO BbIABNEHUS U U3YYEHUS NPUYWNH MHLUMAEHTOB M aHanu3a Bbl3BaB-
LMX ux npo6nem

4.7.8.2 Pesynbrarhl

YpoBeHb
Pesynbrat
1 2 3 4
Peanusauus npouecca ynpasneHusa npobnemaMu No3BoNUT opraHusauuu NpogeMoHCTPUPOBaTL criefyloLlee:

a) opraHusaumsa UMeeT cdopMarbHel npouece yrnpasneHuss npobnemamu, xapakrepusyemolin
cnegyowMmmn ocoBeHHOCTAMM:

1) BC& WHUMAEHTLI, OKasblBaKLLMe BO3AENCTBME Ha MporpaMMHoe obecneveHue, ycnyru unu
npouecckl SAM, perncTpupyroTcsa U KnaccuuLMpyoTCs No cTeneHn BO3aeNcTBUS;

2) BbICOKONPUOPUTETHBIE U NOBTOPAOLWMECA MHUMAEHTBI aHann3npyrTca And BelIACHEHUA nep-
BONPUYUH W pacnonarakoTcA B NOpAAKe NPUOPUTETA paspeLleHnn,

3) NepBONpPUYMHBI OKYMEHTUPYIOTCS 1 NepefatoTcs B NPOLECce YNpasneHns UHUUAeHTaMum,

4) npo6rieMbl paspeLLaloTes B COOTBETCTBUM € UX MPUOPWUTETOM, @ pesyrnkTaT pa3peLleHust 4o-
KYMEHTUpYeTCs U nepefaeTcs B NpoLece ynpasrneHus HUMAEHTaMm

4.7.9 MNpouecc cnucaHmA
4.7.9.1 Uenb

Llenb npouecca CnMcaHust COCTOMT B UCKMIOYEHUW U3 UCMOMNb30BaHUS Npo- | MPUMEHMMO K YPOBHIO 3

rpamMmmHOro obecrneyvyeHnss u CBA3aHHbLIX akTUBOB, B TOM YKUCME B NMOBTOPHOM
UCMNONb30BaAHWUMN CBSI3AHHLIX aKTUBOB (€CNM BO3MOXHOQ), B COOTBETCTBUU C MO-
TNIUTUKOW KOMMaHUu U ¢ cobnogeHnem Bcex TpeboBaHuii K y4eTy.

MpuMedaHue — UckniodeHne U3 UCMONL3OBAHMA HEMULEH3UOHHOMO NporpaMmMHo-
ro o6ecreveHus 06bIYHO He yCTpaHAeT NpoGreMy OTCYTCTBUS MULEH3UM, MOCKOMBKY B
pesynkTaTe UCMOMb30BaHMA MPOrpaMMHOro ofecnedeHnst NUUEH3NoHHoe oBsizaTenb-
CTBO Y>Ke BO3HUKNO. BMecTo UCKIIOUeHUA crieqyeT UCMonb3oBaTh NPOLECCH KOHTPOMS
3a YCTaHOBKOMW UNW NepBOHaYanbHeEIM UCMONb30BaHUEM.
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4.7.9.2 Pesynbrathl

YpoBeHb

PesynbraT
1 2 3 4

Peanusauus npouecca cnucaHna NosBosIMT opraHu3aLum NpogeMOHCTPUPOBaTh criefytoLlee:

a) opraHusalmeli paspaGoTaHbl, YTBepXAeHbl U BbiNyLLeHbl MONMUTUKA M NpoLeaypbl AN Ha- .
AEXHOTO CMUCaHWs NporpamMMHOro o6ecnevyeHnst Unu annapaTHoro obecneyYeHusl, Ha KOTOPOM
YCTaHOBIEHO NporpaMMHoe oGecreveHune, XxapakTepudyeMele criefyloljuMu 0CoGEHHOCTAMMU:

1) YCTaHOBNEHHbIE KONUU NporpaMMHOro obecneyeHuna YAAnAKTCA CO CrUCaHHbIX annapaTtHbIX
cpeAcTB, KpoMe TexX cnydvaeB, Korga ux ucnornb3oBaHue ABHbIM 06paaoM paspelleHO pyKkoBoa-
CTBOM nocne npoBejeHnAa Hagnexawlero aHanusa NtobbIX NocnescTBuUit JMyeH3npoBaHnA Npo-
rpamMmMHoro obecneveHuns n obecneveHuns KOH(*)VI,El,eHLlMaJ'IbHOCTVI AaHHbIX.

MpuMevaHus

1 Mo cnucaHeM NoHUMAETCS Nepefada annapaTHbIX CPEACTB 3a NpeAernbl opraHusauum (sTu
CpeACTBa, BO3MOXHO, NOCTYNSAT B pacropsikeHue 4pyrux nons3oparenei).

2 YcTaHoBNEHHOE NporpaMMHoe obecrneveHre He BKIIOMAET NporpaMmHoe obecriedeHmne, Npu-
BS3aHHOE K annapaTHbIM cpefcTBaM, HanpuMep nporpamMHoe o6ecnedeHne OEM, koTopoe He
MOXET ObITb pasBepHyYTO NMOBTOPHO;

2) NULEH3UN 1 Apyrue aKkTUBLI, KOTOPbIE MOryT ObITh pasBepHYTLl NOBTOPHO, UAEHTUULIMPOBa-
Hbl 41151 NOBTOPHOTO pa3sBepTLIBAHNS;

3) ntoGble akTUBLI, NepeaBaeMble TPETbUM CTOPOHaM (HE3aBUCUMO OT TOTO, SBIISIOTCS NN Takne
CTOPOHbI CBS3@HHLIMW UMW HECBSA3AHHEIMU, W HE3AaBUCMMO OT TOro, Kakum cnocobom nepegator-
CA 3TW aKTWBLI (MpojatoTcs, WHEIM 0Bpa3oM ycTynaroTca u np.), NepefarTcs ¢ Haanexawmum
y4eToM ntoBbix TpeboBaHWii KOHMULEHLUaNBEHOCTH, IMLEH3UPOBAHUA U APYrUX KOHTPaKTHBIX
TpeboBaHuii;

4) NALEH3UN U ApYrMe akTUBLI, KOTOPLIE He MOTYT ObiTb pasBepHyTbl NOBTOPHO, HAATEXaLLUM
00pas3soM yTUNUanpyroTes;

5) B ohopMnsiemMble 3arnmcu 3aHOCATCA ONUCAHHBIE BbilLe M3MEHEHUS], U BEAYTCA XypHasbl yqe-
Ta U3MEeHeHWN

5 YpoBHHU

5.1 O630p

O6G30p ypoBHE NpUBEAEH BO BBEAEHUM K HACTOsILLIEMY cTaHaapTy. Ha pucyHke 1 npounniocTpuposaHa
KOHUEeNTyanbHasa B3auMOCBA3b MEX4Y YPOBHSAMM.

B ocHOBe rpynnupoBaHunsi M ynopsigouMBaHWUsi YyPOBHEN NEXaT cneayowme NpuHLUMnNbL:

a) Yucno ypoBHeii

C uenbto o6ecneyeHns KOHLENTYarbHOW NPOCTOThbI, KONMMYECTBO YPOBHEN AOIMKHO ObITh OrpaHnYeHo.

b) MpuoputeT cobniogeHna NULUEH3MOHHOTO COOTBETCTBUSA

Pesynbrathl 0ouLUMansHOro UCCNea0BaHUs PoIHOYHOTO CNPOCa Ha cTaHaapTel SAM CBMAETENLCTBYIOT O
TOM, YTO COBMNIOAEHNE NULEH3MOHHOTO COOTBETCTBUS BCera bbiNo HaMBbICLLMM NPUOPUTETOM NS BCEX KaTe-
ropvi pecnoHgeHToB. OCHOBa ASA NOCTOAHHOIO COOMIOAEHUA NIMLEH3UOHHOIO COOTBETCTBUA YCTaHABNUBAET-
Csl HA NepPBOM YpOBHe «[JOCTOBEpPHbIE AaHHbIE». DTOT YPOBEHb HE rApaHTUPYET COBNMIOAEHUA NULIEH3UOHHOTO
COOTBETCTBUS, O4HAKO Nniobas opraHusauusi, MOMHOCTLIO OTBevalowas TpeboBaHusAM ypoBHs 1, ByaeTt 3HaThb,
COOTBETCTBYET N OHa TPeOOBaHUSAM K NULIEH3UPOBAHUIO NMPOrPAaMMHOI0 obecneyeHusi, U BONpoc COCTOUT
NULWb B TOM, KaK PYKOBOZACTBO COBUPAETCS NMPUMEHSATb 3TO 3HAHUE.

¢) EcTecTBeHHbIe rpynnMPOBaHUA OTPaXaloT €CTECTBEHHYIO NOCNEA0BaTeNbHOCTb

Mpeanonaraercs, 4TO rPynNNUPOBaHUSA Pe3ynsTatoB W FPynn NPOLECCOB HA KAXAOM YPOBHE [ OIDKHbI
ObITb OTHOCUTENbHO €CTECTBEHHbIMU, OTPaXKAIOLUMMM CYLLECTBYIOLLYIO Ha CaMOM fene eCTECTBEHHYIO Mo-
cneposarenbHOCTb. B nogpasgenax 5.2—5.5 noa Ha3BaHUAMM YPOBHEN NPUBEAEHbLI ONUCAHUA (haKTUYEeCKUx
rpynnupoBsaHui. Mpu 9ToM B OCHOBE Mexar cneayiloLme NPUHLmMNbI:

1) HanM4Me JOCTOBEPHBIX AAHHLIX — NOYTU BCErAA rnaBHbIi NPUOPUTET. MMEHHO 310 TpeboBaHue Yalle
BCEro BblABUraeT NOCTaBLUMK MULUEH3UN, nHMLuupylowmn ayaut. Hepeako obHapyxmBaeTcs 60nbLUIoi pa3pbiB
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Mexgy TeM, YTo 6b1no 0B6HAPYXXEeHO, U TEM, YTO 0XMAANoChb. M TOMbKO Mocne 3Toro PyKOBOACTBO HAUYWHAET
NOHWUMAaTb, KaK BEMMKa BaXKHOCTb PUCKOB, M OCO3HABaThL MOTPEGHOCTL B YNYyYLUEHUM CUTYaALMK, B TOM YUCIIE B
chepe 6e30NacHOCTU U CHUXKEHUA U3 EPXKeEK;

2) B TEX Cny4yasx, korga pykoBOACTBO, UMeS Nof PYKON KAYECTBEHHbIE AAHHblE, BEPET NOA KOHTPOMb
npobnemMbl SAM, npuHMMaeMble UM Mepbl 06bLIMHO MAYT MO ABYM HanpaeneHusamM. Bo-nepsbix, BBOAATCA Haso-
Bbl€ YNy4LUEHUS YNPaBNEHYECKON CTPYKTYPbI, HAaNPUMep YTOUHSAIOTCA ponu u 006A3aHHOCTU U ONpeaensioTcs
nonuTukn. Bo-BTOpbIX, 0BLIMHO 3aMyCKalOTCA creLuanbHble NPOeKTbl AfA YCTPAHEHUS BbIABMEHHbIX Npobnem
1 NONy4YeHnss HEMEANeHHbIX NPEUMYLLECTB BE3AE, FAe 3TO BO3MOXHO;

3) B KauecTBe oxugaemMblx npenmMyLLects SAM 4acTo yKkasblBalOTCA NOBbILIEHUE 3 (PEKTUBHOCTU U pe-
3yNbLTaTUBHOCTM, OAHAKO YaCTO 9TW NOKasaTenu He JOTArMBAIOT A0 XKENaeMoro ypoBHs, NOCKONLKY 3TW Aeli-
CTBUA TPEDBYIOT 3HAYUTENbBHbIX YCUNUIA NO BHEAPEHUIO, B TOM YMCHE MO UHTErpaumMm n nOBTOPHOMY MPOEKTHU-
poBaHuio npoueccos. OaHaKO opraHn3auusi, Mo BCEN BEPOSTHOCTM, NOMAET NO 9TOMY MyTK, KOraa eil CTaHyT
MOHATHbI SBHbIE MIIOCHI MONYYeHUs1 HEMEANEHHbIX NPeUMYLLECTB, U OHAa MOWMET, YTO MOXHO YNYYLLUUTb pe-
3ynerar,

4) nyywwme B CBOEM knacce metoabl SAM 3ambikatloT cnncok. OBbIYHO K HUM OTHOCATCS METOAbI, OKa3bl-
BalOLLMe CTpaTernyeckoe Bo3AeNCTBUE U AAOLLME AONMTOCPOYHbIE MPEMMYLLIECTBA.

d) MuHumaneHble TpeOOBaHMA K NPU3HAHUIO

YpoBHM paspaboTaHbl Takum 06pasoM, 4TOObl OHU YAOBRETBOPSANM MUHUMAmNbHbLIM TpeBOBaHUSAM K
NPU3HAHWUIO JOCTUXKEHUIA, HO HE BKIOMAIOT BCE TO, YTO OpraHM3auma MOXET NPOCTO NOoXenaTb peariu3oBarhb.
Hanpumep, NnONUTUKN HE BKMIOYEHbl B YPOBEHb 1, @ TONbKO B YPOBEHb 2, XOTS BOMbLUMHCTBO OpraHu3auuid,
BEPOATHO, Yke OyayT UMETb Aeno ¢ psaoM MONUTMK BO BpeMs paboTbl HA ypoBHe 1. 3TO0 0BCTOATENLCTBO
HE CHWXAET BAXHOCTb MOMUTKK, 8 TONbKO CBUAETENbCTBYET O TOM, YTO M3HAYaANbLHO HA MOJNIUTUKU OPUEHTK-
pyeTcs ypoBeHb 2. PesynbraThbl, NONYYEHHbIE NOCE AOCTUXKEHWS YPOBHSA 1, MOTYT CyLLECTBEHHO NPOABUHYTL
pa3paboTky unu, nNo KpamHewn Mepe, UCNOMHEHNEe NONMUTUK HA YPOBHE 2, NOCKOMbKY PEanbHOCTb 0ObIMHO HE
COBNAAAET C OXuAaHUAMU (C TOYKM 3pEHUsT COOMIoAEHNS NULEH3NOHHOTO COOTBETCTBUS, TpeBoBaHuit Ges-
OMacHOCTH, CTaHZapTU3aumm 1 T. n.). AHanorM4HbIM 06pasom, eCnu pykKoOBOACTBO BbIABUTAET ONpeaeneHHble
TpeboBaHus unu onpeaensieT BO3MOXHOCTU, OpPraHn3aums MOXET 3aX0TETb COCPEAOTOUYUTLCH HA HEKOTOPLIX
cneymnanbHbIX BONPOCax Uiu rpynnax npoLeccoB paHbLue, YeM 3T0 TpebyeTCsi COOTBETCTBYIOLLIUMU YPOBHAMM.
3toro cnegyer oxuaarb. OgHako Takue npobnembl UK rpynrbl NPOLEccoB He OyayT BKNOYeHbl B 06nacTb
[ENCTBNA BO3MOXHOTO NpoekTa ceptudmkaumm, noka He 6yaer JOCTUTHYT COOTBETCTBYIOLLUI YPOBEHb.

€) OrpaHu4eHnss B TEXHONOIMMU 1 €€ UCMONb30BaHUK

lpumep — Cyujecmeyom comHu UHCMPYMEHMO8, CTOCOGHbLIX 8bIS8N1iMbL YyCmaHOo/1eHHOe NIPpo2paMMHoe
obecrneyeHue, 00HaKo 2opa3d0 MeHbUie MaKuX, Komopkle Mo2ym MoNIHOCMbIO Yrpaename KoHguaypayueli, a
aghgpekmueHoe UCNoIb308aHUe MaKUX UHCMpPYMeHmoe ecmpeyaencs euje pexe.

Taike crnegyetr 06paTUTb BHUMAHUE HA KOHLENLUMIO «KTPYAHOCTUY.

a) TpyaHocTb cama no cebe He ABnsAeTcA 6a30BbIM NMPUHUMNOM FPYNNUPOBAHUA U YNOPSA0YUBAHUSA
ypOBHEeN. Hanpumep, cosaaHne n BeeHNe UHBEHTAPHbIX ONMUCEN KOHTPAKTOB HA NOCTaBKY M OBCHy>XuBaHue
nporpaMMHOro 06ecnevYeHns u NMLEH3NIN — Henerkas 3aaadqa, BbiNnoNHAEMas, B OCHOBHOM, BPYYHyto. Tem He
MEHee, 3Ta 3a/1a4a HaxXOAMTCH Ha YPOBHE 1, NOCKOMbKY OHA BbIAAET BAXKHbIE TUMbl AAHHBIX, KOTOPbIE HEO6-
XOAUMO KOHTPONMUPOBAaTh, YTOOLI 06ECNEYNTb X JOCTOBEPHOCT.

b) MHOXeCTBO pPe3ynbTaTtoB MMM rPynn NpoLUeccoB 06bIMHO BOOOLLE HE AOCTUralOTCA MEHee 3penbiMu
opraHuM3aumamu, U OHW, Kak Npasuo, NOMELLAIOTCA Ha YPOBEHb 4. C 0AHOW CTOPOHbI, OHWU MOTYT paccmaTtpu-
BaTbCH KaK «TPyAHbIE» pe3ynbrarhbl U rpynnbl npoueccoB. OQHAKO OHWU CKOpee OTpaXKaloT 3Tan CTaHOBNEHUA
opraHuM3auum, 4em MPUCYLLYIO UM BHYTPEHHIOIO CIOXHOCTL. M03TOMY Takue pesynbrarbl U rpynnbl NpoLeccoB
ObIno Obl TOYHEE CUUTATB YaCTbiO NyYLIEro B cBoeM knacce SAM.
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5.2 YpoBeHb 1. locTOBEPHbIE AaHHbIe

Ha pucyHke 3 nokasaHbl rpynnbl NpoOLEccoB, BK/IHOYEHHbIE B ypoBeHb 1.

lMpoueccbl opraHnsayMoHHOro ynpassieHua SAM
4.2 KoHTposibHasa cpega SAM

Mpouecc kopnopaTUBHOIo ynpaeneHnsa  Ponu n 0683aHHOCTM SAM MonnTwukK, npoueccel n npoueaypbl
SAM SAM

4.3 MNMpoueccobl nN1aHMpPoBaHnA N BHegpeHUa SAM

MnanupoBaHne SAM BHegpeHne SAM MoOHUTOpPUHTr 1 npoeBepka SAM

Bas3oBble npoueccbl SAM
MHBeHTapusauum SAM

I AeHTUbMKaL s NPOrpaMMHbIX akTUBOB  YMpaB/ieHNe MHBeHTapusaumeli KOHTponb NporpaMMmHbIX ak TUBOB
NPOrpamMMmHbIX aKTMBOB

4.5 Mpoueccbl CoO6M0A4eHNA NPaBUIbHOCTU 1 COOMIOAEHNSA COOTBETCTBMA SAM

MpoBepka NpaBUALHOCTU 3anuceli [MpoBepka cooTBETCTBUA lMpoBepka cOOTBETCTBUA
0 MnporpamMmMHbIX aKTuBax NNLEH3MPOBaHNA NPOrPaMMHOro TpeboBaHnAM 6e30MacHOCTM
ob6ecneyeHns nporpamMMmHbIX ak TUBOB

4.6 Mpoueccbl n MHTepdenckl ynpasneHnsa onepaumamm SAM

YnpaBneHve 0THOLIEHUAMU duHaHcoBoe ynpasneHme SAM YnpaBneHue ypoBHAMU
Y KOHTpakTamn SAM o6cnyxuaHna SAM

MepBuYHbIE NHTepdelicbl NpoueccoB Ansa SAM
4.7 IHTepdeicbl NPoLECCOB XU3HEHHOT 0 uukia gna SAM

Mpouecc ynpasieHNs U3MEHEHNUSIMM Mpouecc pa3paGoTK1 NPOrpaMMHOro MNpouecc pasBepTbIBaHNUSA
o6ecneyeHust nporpaMmMHoro o6ecneyeHus
MpoLecc 3akynok Mpouecc ynpasneHus penmsamm Mpouecc ynpasBneHns MHUUAEHTamu

nporpaMMHoro obecneyeHuns

“
BTOpUUHbLI/ aKUEHT Ha YPOBHE |

OCHOBHOI1 aKUEHT Ha YpOBHEe

PucyHok 3 — YpoBeHb 1 SAM. [locToBepHble AaHHble

KomneTeHuun B SAM

HenpepbiBHOE COBeEpLUEHCTBOBaHne
SAM

MpoBepka cooTBeTCcTBUA SAM

Ynpasnexve 6e30nacHoCTbio SAM

Mpouecc ynpasneHus npobaemamu

Mpouecc cnucaxus

He BK/IHOYEHO B ypOBEHb

EcTecTBEeHHbIMU rpynnmpoBaHnAamMn, BK/IKOYEHHbIMU B 3TOT YPOBEHb, ABMAKOTCA cegytouine:

a) 6azoBble 3anucu SAM,;
b) NnMueH3noHHOe cooTBeTCTBUE
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5.3 YpoBeHb 2. [1lpakTuyeckoe ynpaBJsieHue

Ha pucyHke 4 nokasaHbl rpynmbl NPoOLLECcCoB, BK/IOYEHHbLIE B YPOBEHbL 2.

4.2 KoHTponbHasa cpega SAM

I'Mpouecc KopnopaTuBHOIo Ponu n o6a3aHHOCTN SAM MonntukK, npoueccel 1 npoueaypbl KomneTeHuun B SAM
mynpaBneHus SAM SAM

4.3 MNMpoueccobl N1aHnpoBaHua 1 BHegpeHus SAM

MnaHnpoBaHne SAM BHegpeHne SAM J MoHuTOpuHr 1 nposepka SAM 1| HenpepbiBHOE cOoBepLUEHCTBOBaHNe
I J SAM

BasoBble npoueccbl SAM
4.4 MNpouecckbl nHBeHTapusaumm SAM

NaeHTudukauma nporpaMmmHbix YnpaBneHvue nHBeHTapusauuei KOHT posib NporpaMMHbIX ak TUBOB

aKTuneoB nporpaMMHbIX akTUBOB
4.5 MNpoueccbl cobaeHNa NPaBUIbHOCT U N COGMHOAEHNA COOTBeTCTBUA SAM

[MpoBepka npaBuNbLHOCTM 3anucei lMpoBepka coOTBETCTBUA lMpoBepka cOOTBETCTBUA MpoBepka cooTBeTCTBUA SAM

10 NPOrpaMMHbIX akTMBax | nuueH3MpoBaHUs NPOrpamMmMHOro TpeboBaHNsAM 6€30MacHOCTM

1 | obecneuenus nNporpamMMHbIX aKTUBOB
4.6 Mpoueccbl n MHTepdelicbl ynpasBneHus onepaumamm SAM

I'YnpasneHne oTHOWEHNAMU ~] I ®uHaHcosoe ynpasneHne SAM ~|  ¥YnpasneHue ypoBHAMU YnpasneHve 6e3onacHocTbio SAM

[v kKoHTpakTamn SAM | J | obcnyxumeaHua SAM

S a - - - - |
MepBUYHbIE MHT epelicbl NpouyeccoB Ansa SAM
4.7 NHTepdelicbl NPOLLECCOB XU3HEHHOTO Uukna ana SAM

Mpouecc ynpasieHns UsMeHeHnsIMn Mpouecc pa3paboTKn NPOrpaMMHOro Mpouecc pasBepTbiBaHUA Mpouecc ynpasneHus npo6aemamu

obecneyeHns nporpaMmHoro obecneyeHus
Mpouecc 3akynok Mpouecc ynpasaeHus peamsamu Mpouecc ynpasneHns nHuugeHTamm Mpouecc cnucaHma
nporpammHoro o6ecneyeHus
I 1
OcHoBHOM akKLUEeHT Ha ypoBHe | BTOpI/I‘-IHbIVI akUeHT Ha ypoBHe | He BK/1HOYEHO B YPOBEHb
I J

PucyHok 4 — YposeHb 2 SAM. lMpakTtnyeckoe ynpasneHue

EcTecTBeHHbIMM TPYNMNMPOBAHNSIMI, BKIHOYEHHBIMU B 3TOT YPOBEHb, SIBNSAIOTCA CneayloLimne:
a) Heme[/1eHHble NPenMMyLLecTBa,;
b) o6a3aTenbHasA KOHTPOJ/IbHAA cpeja.

35



FOCT P NCO/M3K 19770-1—2014

5.4 YpoBeHb 3. OnepaynoHHaa nHTerpaumd

Ha pucyHke 5 nokasaHbl rpynnbl NpPoLEccoB, BK/UYEHHbIE B YPOBEHb 3.

Mpoueccobl opraHnsayMoHHOro yrnpasseHnsa SAM
4.2 KOHTposbHasa cpega SAM

Ponu n o6a3aHHocTN SAM MonuTukn, npoueccsl 1 npoueaypbl KomneTeHuun 8 SAM

Mpouyecc KopnopaTUBHOIO
SAM

ynpasneHua SAM
4.3 MNMpoueccol nN1aHnposaHusa N BHegpeHus SAM

BHegpeHne SAM MOHUTOPYHI 1 NpoBepka SAM HenpepbiBHOE cOBEpLUIEHCTBOBaHNE
SAM

MnaHvposaHne SAM
Ba3oBble npoueccbl SAM

4.4 Mpoueccbl HBeHTapusaunn SAM
M,quTI/ICbVIKaumﬂ nporpamMmMmHbIX anaBneHme VIHBeHTapVI3aLU/leI7I KOHTpOI‘Ib nporpaMmMHbIX aKTUBOB
aKTuBoOB nporpaMmMHbIX akTNBOB

4.5 Npoueccbl cobnaeHNs NpaBUILHOCTU U cCOB6N0AeHNS COOTBEeTCTBUA SAM

MpoBepka NpaBnnbHOCT U 3anucei lMpoBepka cooTBETCTBUA MpoBepka COOTBETCTBUA lMpoBepka cooTBeTCcTBUA SAM
0 NpOrpaMMHbIX aKTmBax NNLLEH3MPOBAHUA NPOrPAMMHOIO Tpe6oBaHUsAM 6e30nacHoCTU
obecneyeHus nporpamMmMHbIX akTUBOB

4.6 Mpoueccbl 1 HTepdeckl ynpaBneHmsa onepaymnamm SAM

YnpassieHne OTHOWEHNAMN dunHaHcoBoe yrnpassieHne SAM
1 KOHTpakTamun SAM

YnpaBneHue ypoBHAMMN Ynpasnexne 6e3onacHoCTbio SAM
ob6cnyxumBaHna SAM

MepBuYHble NHTepdieiicbl NpoueccoB Ansg SAM
4.7 'HTepelicbl NPOLECCOB XXM3HEHHOIO Unkia gna SAM

MpoLecc ynpaBneHus n3amMmeHeHusMn Mpouecc pa3paboTkn NPOrpaMmMHoro Mpouecc pa3sepTbiBaHUsA Mpouecc ynpasnexus npo6aemamu
o6ecneuexns nporpaMMHoro o6ecredeHmnst
Mpouecc 3akynok Mpouecc ynpasnexus penusamm Mpouecc ynpasneHust MHLUAEHTamm Mpouecc cnucaxus

nporpaMMHoro obecneyexuns

"
OCHOBHOIi aKLeHT Ha ypoBHe | BTOpPWYHbI aKUEHT Ha ypOBHE | He BktOUEHO B ypOBEHb

PucyHok 5 — YpoBeHb 3 SAM. OnepaunoHHasa nHTerpaums

EcTecTBEHHbIMM TPyNnNUPOBaHNAMU, BKIKOYEHHBIMU B 3TOT YPOBEHb, ABAAIOTCA crieylowne:
a) npouecchbl 6a30BOr0 XU3HEHHOTO UMKNa (3aKynka/pasBepTbiBaHWe/cnncaHme);
b) 6@30Bble Npouecchl ynpaBneHus onepauusmu.
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5.5 YposeHb 4. [To/1HOE COOTBETCTBUE HacTodAuero ctaHgaprta SAM

Ha pucyHke 6 nokasaHbl rpynnbl NPoOLEeCcCoB, BK/UYEHHbIE B YPOBEHb 4.

Mpoueccbl opraHn3ayMoHHOro ynpassieHna SAM
4.2 KOHTponbHasa cpega SAM

I Mpouecc kopnopaTUBHOTrO | Ponu n o6s3aHHocTn SAM MonuTuku, npoueccs! 1 npoueaypbl [""KomneTeHuun B SAM ]
| ynpaBnexnus SAM | SAM }. l

4.3 MNpoueccobl naHnpoBaHnAa N BHegpeHua SAM
1

| MnaHnnposaHne SAM . BHepgpeHne SAM MOHUTOPUHT 1 NnpoBepka SAM HenpepbiBHOE cOoBepLIEHCTBOBaHNe
SAM

Ba3osble npoueccbl SAM

4.4 Mpoueccbl HBeHTapusaumn SAM

MaeHTuuKaymsi nporpammHbIxX (YnpaBneHue nHseHTapusaymnen "l KOHTpo/ib NporpaMMHbIX aKTMBOB
aKTUBOB j NporpamMMHbIX aKTMBOB

4.5 MNpouecchbl cob6N04eHUA MPaBUNBLHOCTU U COOMIOAEHUA cOOTBeTCTBUA SAM

[NpoBepka NpaBUAbLHOCTY 3anucei MpoBepka cooTBETCTBUSA MpoBepka CoOTBETCTBUSA MpoBepka cooTBETCTBUSE SAM
1o nporpamMmHbIX akTuBax | NNUEeH3MpPOoBaHMSA NPOrPaMMHOTO Tpe6oBaHUAM 6€30MacHOCTM
I | o6ecneuenus NPOrpaMmMHbIX aKTUBOB

6 Mpoueccobl U MHTepdelicbl ynpaBneHus onepaunsamm SAM

YnpaBneHne oTHOLEHUAMU duHaHcoBoe ynpasBneHne SAM YnpaB/ieHne ypoBHAMHU YnpasneHune 6e3onacHoOCTbI0O SAM
M KOHTpakTamn SAM ioouiin na

MepBnYHble MHTepdelicbl NpoueccoB ans SAM
4.7 NHTepdelicbl NPOLLECCOB XN3HEHHOT O UMkna ans SAM

Mpouecc ynpaBneHnss U3MeHeHNAMN Mpouecc pa3paboTkM NPorpaMmMHOro Mpouecc pa3BepTbiBaHUS Mpouecc ynpaBneHus npo6nemamu
obecneyeHus nporpaMMHoro o6ecneyeHus
Mpouecc 3akynok Mpouecc ynpaBneHus pennsamu Mpouecc ynpaBneHns nHUnpgeHTamm Mpouecc cnucaHus

nporpamMmMHoOro obecrneyeHus

OCHOBHOI4 aKUeHT Ha YpOBHe BTOpPWYHbIN aKLEHT Ha ypoBHe | He BKIHOUEHO B ypOBEHD

—_——

PrcyHok 6 — YpoBeHb 4. [MosiHoe COOTBETCTBME HacTosdwero craHgapra SAM

EcTecTBEHHbIMM FPYNMNMPOBaHMSIMI, BK/OUYEHHBIMU B 3TOT YPOBEHb, ABMAIOTCS creayloLime:

a) cTpaternyecknii SAM (SAM npeacTaBnseT coboit UHCTPYMEHT peanm3auun 1 SBASETCa YacTbio cTpa-
TErMU U NSIaHNpPOBaHKS);

b) paclWpeHHble NPOLECChl XXU3HEHHOTO LMKIa MEeHeMKMEHTA YCyr;

C) Nyyline B CBOEM knacce npoueccbl SAM (He BK/IOUYEHbI B 60/1€€ HU3KUE YPOBHW).
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MpunoxeHue A
(cnpaBoyHoe)

CnpaBoyHasa auarpaMmMa pesyrnbTaToB MO YPOBHAM

Tabnuya A1
OcHoBHoe BcnomorateneHoe HaumeHoBaHue P HorosHu- YpoBeHb | VYpoBeHb | YpoBeHb| YpoBeHb
e3ynerat HaunmeHoBaHue TenbHble
HaumeHoBaHWe HaumeHoBaHue rpynnel NpoLEeccoB KOMMEHTapI 1 2 3 4
Mpoueccol KoHTponbHas Mpouecc 4222a | OpraHusaumoHHas obnactb NpUMEHEHUs X
opraHusa- cpega SAM KopnopaTusHoO- 1 o6Lasd OTBETCTBEHHOCTb
LMOHHOro ro ynpasneHus
yNpaBneHus SAM 42.2.2b | lNpusaHaHue oTBETCTBEHHOCTU 3a SAM X
SAM 4.2.2.2.c | 3akoHogaTenbCTBO, HOPMAaTUBHbIE aKThl X
W pykoBogsLune JOKYMEHTHI
42.2.2.d | OueHka puckos X
42.22e | YTBepxaeHue Uenen ynpaeneHus SAM X
Ponu n 0653aH- | 4.2.3.2.a | O6asaHHocTn SAM B MaclUTabe Bcelt X
HocTn SAM opraHusauuu
4.2.3.2.b | JlokanbHble 06a3aHHOCTU SAM
42.3.2.c | OoseneHune fo cBegeHnss o6si3aHHOCTEN
MonuTuky, 42.42.a | CTpyKTypMpoBaHHbIA Nogxoa K NonuTu- X
npouecchl KaMm, npoleccam 1 npoueaypam
u npoueaypsbl
SAM 42.42b | OpraHusauus noruTUK, NpoLieccoB X
v npoyeayp
424.2.c | MNpobnemsl, oxBaTbiBaeMbIE NONUTUKOM
4242d | JoBegeHune go cBeeHUA NONUTUK
nnpoueayp
KomneTeHuun 4252a | OoctynHocTb 06yueHua X
B SAM
4.2.52.b | [JokasaTenbCTBO HanmuU4us NULEH3UN X
4252.c | MNpoBegeHHoe 0By4eHue
425.2.d | JoCTyNnHOCTb MHCTPYKLMIA MPON3BOAMUTE-

nel nporpamMmMHoro obecneyeHnst

1-0..61 XEIN/ODUN A 100
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[IpodomxerHue mabnuupi A.1

LononHu-

HbIX OMucen

OcCHOBHoEe BcnomorateneHoe HaumeHoBaHue P YpoBeHb | YpoBeHb | YpoBeHb| YpoBeHb
esynerat HaumeHoBaHue TenbHbIE
HavMeHoBaHue HauMeHoBaHue rpynnbl NpoLeccos KOMMEHTapUit 1 2 3 4
Mpouecchl nna- | MnaHupoBaHne | 4.3.2.2.a | Pa3spaboTka Uenei ynpasneHus SAM X
HUPOBaHUA U SAM
BHeapeHus SAM 4.3.2.2.b | PaspaboTtka nnaHos SAM X
4.3.2.2.c | YTBepxaeHue nnaHos SAM X
BHepnpeHue 4.3.3.2.a | ObparHasa cBsA3b No nNpobneMam X
SAM
4.3.3.2.b | Xoa BbINOSHEHUS B CpaBHEHUM C NNna- X
HoM SAM
4.3.3.2.c | OTCnexuBaHue pacxoxaeHun X
MOHUTOPUHI 4.3.4.2.a | BExerogHble oT4eTHl 4N1A PyKOBOACTBA MO X
n nepecmoTp SAM
SAM
4.3.4.2.b | YTBepxaeHue BnagensLem npoLeccos X
SAM
4.3.4.2.c | AHanu3 pa3BepTbiBaHUSA NPOrpamMmmMHOro YacTuyHo [MonHo-
obecneveHuns (Hemegn- CTbto
NeHHble
npeumy-
LecTBa)
HenpepbiBHOE 4.3.5.2.a | ObpaboTka npefnoxeHwnii no ycoeep- X
COBEpPLUEHCTBO- LeHcTBOBaHUo SAM
BaHMe SAM -
4.35.2b | ObpaboTka npeanoxeHuin no BHeape- X
HUIO YCOBEpPLUEHCTBOBaHWIA
BasoBble [Mpouecchl UH- MaeHTnduka- 442 2a | lNepBoHa4anbHoe ycTaHoBneHMe Tpebo- X
npoLecchl BeHTapusauuu Lysa nporpaMmm- BaHWA K AaHHBIM
SAM SAM HbIX aKTUBOB -
4.42.2.b | MaBHbIN peecTp XpaHUIULL U MHBEHTap- X

1-0.161 XEIN/OOUN d 100
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LononHu-

OcCHOBHoEe BcnomorateneHoe HaumeHoBaHue YpoBeHb | YpoBeHb | YpoBeHb| YpoBeHb
P63yl’leaT HaumeHoBaHue TenbHbIE
HavMeHoBaHue HauMeHoBaHue rpynnbl NpoLeccos 1 2 3 4
KOMMeHTapum
YnpasneHue nH- | 4.4.3.2.a | MNonuTuku n npoueaypsbl ynpasneHus X
BeHTapusauuei 3anacamu
nporpamMmHbIX
AKTUBOB 4.4.3.2.b | VIHBeHTapHble onucK annapaTHbIX X
CpefCTB, YCTAHOBMEHHOro NPorpaMmHo-
ro obecneyeHuns v NULEH3NIA
4.4.3.2.c | VIHBeHTapHble OMMCcK 3TanoHHbIX KOMUiA 1, 2
nporpaMmHoro obecneveHns 1 KoH- 3—4
TpaKTHON AOKYMeHTaLum
443.2.d | MexaHU3Mbl U3MepEHUA BCEX OCTallb- X
HbIX JIMLIEH3NOHHBLIX METPUK
4.4.3.2.e | HenpepblBHOCTL onepayuit X
4.43.2f | MUHMManbHbIE AECKPUMTOPLI OTHETOB X
KoHTponb 4.4.42.a | KOHTpOrbHbIA XypHasn n3aMeHeHUn X
nporpamMmmHbIX
aKTUBOB 4442Db HOJ'II/ITl/IKI/I W Npoueaypbl KOHTpONS X
Bepcuii
4.442.c | Monutukn n npoueaypsl 6a3oBbIX No- X
KasaTtenein passepTeiBaHUSA
Mpouecchl [MpoBepka 4.5.2.2.a | Monutukun n npoueaypbl NPoBEPKU Npa- 11 HaBecex | 1—3, 10 4—7
npoBepKu npaBWUIbHOCTK BWUIBHOCTM 3anuceit YPOBHSX 8—9 (HeMea-
npaBuibHOCTH 3anuceii o AnA cooT- nNeHHble
1 cobnogerns nporpamMmmHbIX BETCTBY- npenmy-
COOTBETCTBUSA akTuBax FOLLIMX wecTsa)
SAM npoueccos
CooTBeTCTBUE 4.53.2.a | Monutukn n npoueaypsbl cobriogeHns X
NWLEH3UN Ha COOTBETCTBUA NMULEH3NN Ha Nporpam-
Mno MHoe obecneyeHune
CooTtBeTcTBUE 454.2.a | Npoeepku nonutuk 6esonacHocty SAM X
TpeboBaHWAM
BesonacHoCTH 45.4.2b | OTCnexusaHne BLISBNEHHbLIX UCKITHOYN- X
NPOrPaMMHBIX TenbHbIX CUTyaLuin

aKTuBoOB

1-0..61 XEIN/ODUN A 100
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[IpodomxerHue mabnuupi A.1

LononHu-

CpaBHeHUM ¢ BIOXKETHLIMW N NPUHATHE
COOTBETCTBYHOLLMX MEP

OcCHOBHoEe BcnomorateneHoe HaumeHoBaHue YpoBeHb | YpoBeHb | YpoBeHb| YpoBeHb
HavMeHoBaHue HauMeHoBaHue rpynnbl NpoLeccos Peaynerar Haumerosanve TernbhbIe 1 2 3 4
KOMMEHTapum
[MpoBepka cooT- | 4.5.5.2.a | MNMonnUTUKK 1 NpoLeaypbl MPOBEPKN COOT- Ha Bcex X X X X
BeTcTBMA SAM BETCTBUSA YPOBHSAX
Ans cooT-
BETCTBY-
foLLMX nNpo-
LieccoB
4552b | MNpoBepkn cOOTBETCTBUA Ha Bcex X X X X
YPOBHSIX
Ansa cooT-
BETCTBY-
FOLLIUX Npo-
LeccoB
[Mpouecchl 1 YnpasneHue 4.6.2.2.a | MNonutukn n npoueaypsl ynpasnexHus X
UHTepdencsl OTHOLLEHUAMM OTHOLUEHUSIMU € NOCTaBLUMKaMM
ynpasrneHus W KOHTpaKTamu
onepaLuamm SAM 4.6.2.2.b | Monutukn n npouenypbl ynpaeneHns oT- X
SAM HOLLIEHWAMU Ha CTOPOHE KIMEHTOB
4.6.2.2.c | MNonutukn 1 npoueaypsl ynpasneHus YacTtuyHo | [Mon-
KOHTpaKkTamu (Hemen- HO-
NeHHble CTblo
npeuMy-
LecTBa)
®duHaHcoBoe 4.6.3.2.a | Onpegenexune TpebyeMoii puHaHCOBON X
ynpaBeneHue WHopMaLmm
SAM
46.3.2.b | BrogxeThl X
4.6.3.2.c | OTYETHOCTb O haKTUYECKUX NOKasaTe- X
NAX B cpaBHEHUN C BIogKETHLIMU
4.6.3.2.d | OJocTynHocTb MHopMaLUM 0 CTOUMOCTU X
aKTUBOB
4.6.3.2.e | AHanus akTudecknx nokasarenei B X

1-0.161 XEIN/OOUN d 100
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[IpodomxerHue mabnuupi A.1

LononHu-

nporpaMmMHoro obecneveHust AnA KOH-
TpOIA akTUBOB

OcCHOBHoEe BcnomorateneHoe HaumeHoBaHue P YpoBeHb | YpoBeHb | YpoBeHb| YpoBeHb
esynerat HaumeHoBaHue TenbHbIE
HavMeHoBaHue HauMeHoBaHue rpynnbl NpoLeccos 1 2 3 4
KOMMeHTapum
46.3.2.f | OnTMMU3auma NUUEH3NiA YacTtuyHo | non-
(HemMen- Hoc-
NeHHble ThiO
npenmy-
LecTBa)
YnpasneHue 4.6.4.2.a | Onpegenexune cornalleHunini o6 yposHe X
ypoBHeM obcny- obcnyxmBaHus
*unsaHua SAM
46.42.b | OT4eTHOCTb O haKTUYECKUX NoKasaTe- X
NAX B CpaBHEHUU C LieneBbiMU
46.42.c | AHann3 adPeKTUBHOCTH X
YnpasneHue 4.6.5.2.a | Monutuka 6esonacHoCcTH ANA pecypcoB X
6e30MacHoOCTLI0 SAM
SAM
46.5.2.b | Cneyndpukauma cpencTs KOHTPONs J0- X
cTyna gna pecypcos SAM
46.5.2.c | Peanusayua cpegcTts KOHTpons gocTyna
[NepBUdHbIE WHTepdeicsl Mpouecc ynpas- | 4.7.2.2.a | OnpegenexHue npouecca yrnpasneHuns
WHTepdeiicbl | NMpoLEeCcCoB XuU3- | NEHNA u3MeHe- U3MEHEHNAMM
npoLeccos HEeHHOro Lukna HUAMU
SAM SAM
Mpouecc 3a- 4.7.3.2.a | CTaHfjapTHble apXUTEKTYpbl X
Kynok
y 4.7.3.2.b | CraHpgapTHble KOHUrypaLmm X
4.7.3.2.c | Monutnkun n npoueaypbl 3akynok X
4.7.3.2.d | Monutukn n npouenypsl obpaboTku Ao- X
X008
Mpouecc 4.7.4.2.a | Onpenenexune npolecca paspaboTku X
pa3paboTku nporpamMmmHoro obecnedyeHuns Ang ydera
nporpammHoro TpeboBaHmit SAM
obecneyveHus
47.4.2b | Onpenenexne npouecca paspaboTku X
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OkoHYyaHue mabnuupl A. 1

OMOJTHN-
OcCHoBHOE BcnoMoratensHoe HaumeHoBaHue PeayniTar HanMeHoBaHNe J':ll'eanble YpoBeHb | YposeHb | YpoBeHb| YposeHb
HauMeHoBaHWe HauMmeHoBaHWe rpynnbl Npoyeccos 1 2 3 4
KOMMEHTapun
Mpouecc 4.7.5.2.a | OnpepenexHne npoyecca ynpaeneHus X
ynpasneHus penuaamu NporpammHoro obecnedyeHus
penusamu
nporpammHoro
obecneveHus
Mpouecc pa3- 4.76.2.a | Onpegenexne npouecca pasBepThiBa- X
BepTbIBAHUA HUS NporpaMMHoro obecneveHust
nporpammHoro
obecneveHns
Mpouyecc ynpas- | 4.7.7.2.a | OnpepeneHne npouecca ynpasneHus X
NEeHns nHun- MHUMAEHTaMn
AeHTaMu
Mpouecc ynpas- | 4.7.8.2.a | OnpeaeneHue npouecca ynpasneHns X
nexus npobne- npobnemamu
Mamu
Mpouecc 4.7.9.2.a | OnpeaeneHune npowecca cnucaHus X
cnucaHus

MpuMeYaHue — «xX» — 03HaAYAET, YTO YPOBEHb BKITIOYAET BCE NOApa3fieNbl 3TOr0 pe3ynbrara; «4acTUYHO» — O3HAYAET, YTO B YpOBEHb BKNIOYEHI OTAENb-
Hble NoApasfernbl 3Toro pesynsrata (BKIIOMEHHBIE MOAPA3AeNbl CM. B COOTBETCTBYIOLLIEM NYHKTE).
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MpunoxeHue B
(cnpaBouHoe)

PyKkoBOACTBO NO M36paHHbLIM TemMaM

B.1 BBegeHue

HacTosLLee NpunoxeHve nNpeacTtasnsieT coGoii pyKoBOACTBO MO U3GPaHHLIM TeMaM, OTHOCALMMES K HacTosLLeMy
cTaHaapTy. Takke UMEHTCA oTpacreBbie PyKoBOACTBA, HaNpUMep, ONUcaHHLIe B MpunoxeHun C.

B.2 Penu3sbl

TepMUH «penua» ByAeT YacTo NPUMEHATLCS K OKOHYaTeNbHOMY BHYTPEHHEMY BhIMyCKy MPOAYKLMM, HanpuMep Bhbi-
MycKy ak3eMnnsipa AN pacrnpocTpaHeHns, Nony4nBLLEro TeXHUYeckoe yTBePXKAEHWE, UK KopropaTUBHoOW cBopke, Bbl-
nycKaeMoii 4N MCNoSb30BaHWUA B COCTaBE ONPefeneHHbIX YCTPONCTB, HanpuMep Ha HEKOTOPOM KOMUYeCTBE HacTOMNbHLIX
KOMMbIOTEPOB.

Bropoit BapuaHT UCMOMb30BaHUA TEPMUHOB «Penn3» N «cbopka» NPUMEHSIETCA K NPOrpaMMHEIM aKTUBaM B pamKkax
npoLecca pa3paboTkn nporpaMmHoro obecnedeHns. 3TN TEPMUHBI TakKe LUIMPOKO MPUMEHSAIOTCS MPU UCMOMb30BaHUK
nporpamMmHoro obecre4eHnst ¢ OTKpLITLIM MCXOAHBIM kogoM (Open Source Software, OSS), Hanpumep penus koga OSS
ANsA nonb3oBaTenei, KoTopble MOryT nocre 3Toro cobmpartb Takoe nNporpaMMHoe obecneveHne caMocToaTenbHo. HacTto-
ALWMA cTaHAapT He onpefensieT nNpoLecchl, XxapakTepHble AnA pa3paboTKu, 0f4Hako npefycMaTpuBaeT UAEHTUGUKaLMIO
1 KOHTPOMb aKTUBOB, OCTaBnsasA cBoboAy Ans npuMeHeHus npoleccoB SAM, KoTopble MOrfiv 6kl B paBHOM CTENEHW Npu-
MEHATLCA K NPOrpamMMHBIM akTuBam B N10O60M U3 ABYX YKa3aHHbIX BbllLe KOHTEKCTOB UCMOMb30BaHWUSA (CM. 0BCyxaeHue
NPUMEHMMOCTU HacTosLLero cTaHaapTa K paspaboTke B nogpasgene 1.2 «ObnacTe NpUMeHEHNS»).

XoTa ynpasneHue nobbiM1 pein3aMnm MOXET OCYLLECTBATLCA NOCPeCTBOM WCMONb30BaHWSA HacTOSALEro cTaH-
fapTa, NPMHUMAETCS, YTO, eCnu TEPMUH «pPenn3x» MOABAETCA B NOCref0BaTeNbHOCT COOLITUI ABaXAE!, TO STOMY, BO3-
MOXHO, OyfeT HeoBXoAMMO AaTb AOMNONHUTENBHOE NOSACHEHUEe, OCOBEHHO YYNUTLIBas TOT haKT, YTO ANs 0GOUX Penu3oB
MOXeT noTpeboBaThCsi ouLmansHoe yTBepxaeHue. B kavecTBe o6begMHEHHOrO NpuMepa MOXHO NPUBECTM Mpouece
KopropaTuBHOA COOPKU, KOTOPbLIA MOXET COCTOSATb M3 HECKOMbKUX MOCnefoBaTenbHbIX Lwaros, oobefuHsAWMUX Npouns-
BefeHHOe nporpamMmMHoe obecneveHne co cbopkamm koga, BbINyLUEHHOro BHYTPEHHUMM pa3paboTunkaMu, U MOXET BKIHO-
YaTb penn3 MCXOZHOro Koga, nofyyYeHHoro B pesynerare paspabotok OSS. 3ToT npoyecc 06bIMHO ByAEeT BKIIOHaTL NaTqu.
Bce unn HekoTopble Takue BUAbI AEATENbHOCTU WHOMA HasbIBAOT «CO3AaHUeM nakeTos». CosgaHue nakeToB 06bIMHO
nogpasymenaeT gobaBrieHne nporpaMmMHOi «060novukn», Tpebyemoii onpeaeneHHo yTUNUTON AN pa3sBepTuiBaHUsA Npo-
rpamMmHoro obecrieqeHuns.

Heckonbko Takux kopropaTuBHbIX c6OpoK 0GLIMHO TECTUPYIOTCA U NPOXOAST TEXHUYECKOEe yTBEpXAEHUe A0 Toro,
Kak 6yaeT co3aaH U yTBepXAeH ANA OKOHYaTeNbHOro BbiNycka B MPOU3BOACTBEHHYIO Cpeay SK3eMnAAp ANA pacrnpocTpa-
HeHus (WHorga B Buge obpasa).

B 3aknioveHue cneayeTt OTMETUTDL, YTO HACTOALWMIA CTaH[apT MOXET UCNoNb3oBaTbCA ANA ynpaBneHus obonmu Bu-
Aamu BbINyCcKaeMblX NPOrpaMMHBIX akTUBOB — PESIM30M KoAa, BbiMyLEHHLIM paspaboTynkamu, U BHYTPEHHUM penu3oM
nNpoayKUuW B pesyneraTte BhINOMHEHWUA psaa nocneoBaTenbHbIX onepauuii no cosgaHuto naketos. Oba BapuaHTa MoryT
HaxOANTLCA B 0BNACTU NPUMEHEHUS, K HUM MOTYT NPUMEHSTLCS MPOLECCH MHBEHTapU3auun U NPOBEPKU NPaBUITbHOCTU
3anuceit; niobol ynpaBnaemblii penn3 AoMKeH CHavana NpoiTu TEXHUYECKOE YTBEPXKAEHUE, @ 3aTeM NONYy4UTb OKOHYa-
TenbHOE paspelleHne Ha pa3BepTbiBaHUE C YyTBEPXAEHHOW WHBEHTAPHOIA ONUCHIO YCTAaHOBOK.

B.3 YnpaBneHue AOKYMEHTaMU U 3anUcaAMU

HacToawuin cTaHaapT SBHO He oroBapusaeT TpeboBaHMs NO yNpaBreHWio AOKYMEHTAMU U 3annCAMU, TEM He Me-
Hee, Takue TpeboBaHUA MOryT BbIABUraTLCA B TeX Cryyasix, Koraa:

a) B opraHusaLnn NPUMEHAETCA CTPYKTYPUPOBAHHLIA NOAXOA K CO3AJaHMNIO, aHanusy, yTBEPKAEHMIO, BbINYCKY U KOH-
TPONIO NONUTUK, NPOLIECCOB, NPOLEAYP U CBA3AHHOW AOKYMEHTaLmMK, oTHocALwmxes K SAM, nossonstowumii B nio6oe Bpems
onpeaensaTb NOMHLIA AOCTYNHLIA Habop, TekyLlyto pabodyto Bepcuto Nioboro AoKyMeHTa U JOKYMEHTbI, KOTOPbIE AOSKHbI
NPUMEHATLCA K pasnUYHbBIM TUNAM NPOrpamMMHOro obecrneyeHns U CBA3aHHBIX akTUBOB (CM. 4.2.4.2a));

b) AokyMeHTauUuA No nonUTUKaM, Nnpoueccam U npolefypam, oroeapusaemas jaHHbIM CTaHaapToM, knaccudpuuyu-
pyeTca B opraHu3auun no npoueccamM, onpeaeneHHuIM B JaHHOM CTaHAapTe, UIK Mo Cebinikam Ha Takue knaccudukauun
(4.2.4.2b)),

C) B OpraHusayun UMetoTca NUCbMEHHbIe NOATBEPXAEHUA BHIMONHEHUS yKasaHHbIX BbILE NpoLeayp NpoBepku, v
BbIMONHEHWUS NOCAEAYIOLLNX KOPPEKTUPYIOWNX Mep BMIOThb A10 YCMNELLHOrO YCTPaHeHNs! NPUYNH BCEX BbISBNEHHBIX UCKITO-
YNTENbHLIX cUTyauuin (cM. 4.5.5.2b)).

HacTositenbHo pekoMeHAyeTcs, 4To6bl opraHusaLum, peanuaytolne STOT CTaHZapT, Takke peannsoBanui npolec-
Cbl yNpaBneHus JoKyMeHTaMun W 3anncsiMi B COOTBETCTBUM € TpeboBaHUAMM TakMX CTaHLapTOB CUCTEM YNpaBneHus, Kak
MCO 9001:2000 n NCO/MBK 20000-1:2005, 4To no3sonut peanusoBaTb Tpebyemyto 06LLyH YHKLMOHAMNBHOCTb.
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Mpunoxexue C
(cnpaBouHoe)

MepekpecTHbIe CCbISIKM HA PYKOBOACTBA NO OTPACNeBON NepeaoBON NPaKTuke

C.1 Beepenue

HacToAwun ctaHgapt He getanusupyeT npouecchl SAM ¢ TOYKW 3peHUs METOAOB MNK npoueayp, Heobxoanumblx
ANa yaoeneTsopeHns TpeboBaHuii K pesynsratam npouecca (no 1.1). Hactoawmid ctaHfapT He ykasbliBaeT nocnegosa-
TeNbHOCTD LWAaros, KOTopble AOMKHA NPEANPUHATL opraHusaums, 4Tobel peanusosaTk SAM, paBHO kak u nobas nocneao-
BaTENbHOCTb ONUCaHUS MPOLIECCOB He NnofpasyMeBaeT HUKaKoW NocnegoBaTenbHOCTU peanusauyuu.

XoTa HacToAwmiA ctaHaapT noApobHO He ocBelaeT 3TU TEMbI, OHU UMEIOT BaXKHOE 3Ha4YeHWe ANA peanusauuun
SAM u yaoeneTBopeHus TpeboBaHMWiA HacTosLero cTaHaapTa. B HacTosWweM cTaHAapTe He yKasbliBaloTCA KOHKPETHblE
NCTOYHUKK pykoBoAcTBa Mo SAM 1 He YNOMUHAIOTCA HUKaKWe CBA3aHHbIE NPOAYKTLI UMK COPCUHroBLIE OpraHu3auumn. Oa-
Hako HeobxoAWMO yKa3saTb, YTO TakMe UCTOUHUKU PYKOBOACTBA CYLLECTBYIOT, U HA HUX B Ka4ecTBe NpuMepa MOXeT GbiTb
npuBeaeHa cebinka.

C.2 ACTOYHMKM

B HacTosLLee BpeMsi UMEIOTCA Kak MUHUMYM TPU OCHOBHBIX UCTOMHUKA pykoBoAcTBa no SAM, Bce oHM NpeacTasne-
Hbl YaCTHLIMU NuLamK B paboudeli rpynne, otBeTcTBeHHO 3a MICO/MOBK 19770-1. MpuBegeHHbIE NCTOMHUKN PyKOBOACTBA
ABNAOTCA NUWL NpuMepamu. O6LecTBEHHan IKcnepTu3sa, ceAsaHHasa ¢ paspabotkont MCO/M3IK 19770-1, ykasbiBaeT K
Heckonbko Apyrux, a umeHHo: CMMI, FFIEC, BSA SAM Advantage, Gartner, UHCTUTYT ynpaBneHnsa TEXHONOrM4eckKumMu
aktusamu (Institute for Technology Asset Management) n ISEB SAM Essentials. Kpome Toro, 4oCTynHbI U Apyrue (aanee
ynomsHyTble HaLuoHanbHLIM opraHoMm), Takue kak Agnitio Advisor’s [hitp://www.agnitioadvisors.com/Assessment] u pyko-
Boactea IBSMA [http://iwww.ecpmedia.com/publications. html#sm_guidetosam).

TpW OCHOBHBIX UCTOYHUKA pyKoBOACTBa No SAM, ynoMsaHyTble Bbilwe, B NOpsAKe onyGnukoBaHUs:

* ITIL® V3 Guideto Software Asset Management («PykoBogcTBO N0 ynpaBfeHWO NporpammHbLIMU akTUBaMu
ITIL® V3»), TSO, © 2009, ISBN 978 0 11 331106 4. Bepcus 2 stoi nybnukayum 6bina paspabotana go paspabotku NCO/
M3K 19770-1:2006. Bo MHOMX OTHOLLEHUSIX OHa ABMAETCA NpeALlecTBEHHUKOM cTaHgapTa UCO/M3K 19770-1:2006.

* |AITAM Best Practice Library, International Association of IT Asset Managers («Butnuoteka nyywero MupoBo-
ro onelTa no ynpaenexuto UT-aktueamu MexgyHapogHoi Accouyunauum IAITAM»), [www.iaitam.org] ©2008, ISBN 978-1-
935019-00-8, 978-1-935019-01-5, 978-1-935019-02-2, 978-1-935019-03-9, 978-1-935019-04-6, 978-1-935019-05-3, 978-
1-935019-06-0, 978-1-935019-07-7, 978-1-935019-08-4, 978-1-935019-09-1, 978-1-935019-10-7, 978-1-935019-11-4.
[aHHoe PYKOBOACTBO MO MepefoBON MpakTuke npefacTaBnseT coboit yHMBepcanbHbIA 12-TOMHbIA KOMMNNEKT, oXBaTbl-
BatoLMil Bce obnactu ynpaeneHus UT-akTuBamu, a He TOMbKO ynpaBneHne NporpaMMHbLIMU akTUBaMU. 3TO PYKOBOACTBO
6bino paspaboTaHo go nybnukaumn MCO/MOIK 19770-1:2006. MCO/M3K ccbinaetcs Ha IBPL 1 ncnonbsyetcst ¢ paspelue-
Hus |IAITAM. ©2008 IAITAM. Bee npaBa 3alyuileHbl.

* SAM Standardand Evaluation Criteria, SAMAC, [www.samac.or.jp] Software Asset Management Standard, the
association of SAM Assessment and Certification («Ctangapt SAM un kputepun oueHkn, SAMAC), CTaHaapT ynpaeneHus
nporpaMmMHbIMU akTuBamu, AccoLmanus oleHku n ceptudukaumnSAMy), AnoHna ©2010. 3Ta JoOKyMeHTaLUusa cocTaBne-
Ha Ha AMOHCKOM W aHrMUACKOM si3blkax.HecMOTpA Ha To, YTO OHa Ha3blBaeTCsA CTaHAapToOM — 3TO npexie Bcero cOopHUK
nepegoBoW npakTukn. OH 6bin nepepabotaH nocne nyGnukauumu ctaHgapta MCO/MOBK 19770-1:2006 v cornacoBaH co
craHagaptToM NCO/MBK 19770-1:2006. HacTosawmin cceinaetca Ha Bepeuto 2 ctaHgapta SAMAC u ucnonb3syeTtcs ¢ pas-
peweHus SAMAC. © SAMAC 2010. Bce npaBa 3aLuileHbl.

C uenbto obrneryeHnss 4ocTyna K AaHHOMY PYKOBOACTBY B KOHLE A@HHOrO MPWUMOXEHWs NpuBefeHa Tabnuua co
CChINKaMu Ha nocnefHue fBa UCTOYHKKA, YKasaHHbIe BhiLUe.

HacToAwuin cTaHAapT Takke BrntodaeT B cebsa ctaHgapTel CobiT 4.1®, ncnonesyemble ¢ paspelueHus ISACA/ITGI
[www.isaca.org]. ©1996—-2007 ITGI. Bce npaBa 3awuuleHbl. CtaHgapTel CobiT npegcraBnstoT coboi Habop UHCTPYMEH-
TOB U METOAMK KOHTpOns u ynpaeneHus UT. OHu bopmupyeT ocHoBy ynpasrneHua LT, noMmoras pyKoBOAUTENAM CTaBUTb
uenu ana UT-nogpasgeneHuii, 4To, B CBOLO odepelb, CNocobCTBYET AOCTUXKEHUIO Lienei NpeanpuaTUs.

C.3 JononHuTenbHasa nHcdopmMauua no nsbpaHHbIM conoctasneHnsaM ¢ CobiT

BHefpeHWe nepefoBbIX MpaKkTUK B COOTBETCTBUU cO cTaHAapTamu CobiT W HacToAlMM cTaHAapToM, a Takke B
ntoboii Apyroit MHpacTPyKType yrnpasneHus UT 3aHUMaeT BpeMs U COMPSXKEHO C BEINOMHEHUEM psAa LWaroB. YpoBHW no-
3BONSHOT OCYLLECTBNATL BEIOOPOUHBIE YCOBEPLUEHCTBOBaHNUSA U UaeHTMdULMpoBaTh obnactu, Tpebytowme fansHeinwero
BHUMaHuWsA. BenoMoraTenbHbI Mogxod MOXET ucrnonb3oBaTb ctaHAapT CobiT, 04HaKo CBsA3aHHbIEe Lienu onpeaeneHsl B
HeM Mo-4pyromy, W NMosTOMY B NpWBELEHHOM HWXe PYKOBOACTBE OMUCaHbl HEKOTOpble U3 cBA3ei. Moaxod MOXeT npu-
MEHATLCA OpraHW3aLusaMu, KoTopble yxe ucrnoneaytoT CobiT, ¢ ykazaHueM Toro, kakue npouecckl CobiT nogaepxusarot
TOT UNK NHON ypoBeHb (YKasdaHue caaseil ¢ CobiT camo no cebe He nofpasymMeBaeT COOTBETCTBUA TpeGoBaHUAM ypoBHS 1
HacTosLLero cTaHgapTa).
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Kak 1 Bce NpunoXKeHWs1 HaCTOALLEro CTaHAapTa, AaHHOe NPUNOXEHWE ABIISIETCS CPaBOYHBIM U ONUCHIBAET CBA3aH-
Hble TEMBI, cofiepXalLecs B ApYrux MeTogukax u oueHkax. OHO UMeET N CMbICIT PYKOBOASILLIMX YKa3aHUid U HE MOXET
cUUTaTLCA TOMHOW UHTepnpeTauuei 3HaHuii ctaHgapta CobiT. Cum. Takke npunoxeHue E o cootHeceHnn CobiT ¢ gpyrumu
[OCTYMHBIMW METOAOMOrMSIMU.

C.3.1 O conoctaBneHnu ypoBHA 1 (BocToBepHble AaHHble) ¢ CobiT

JocTuxeHWe STOro ypoBHS 03HaYaeT Nony4YeHne 3HaHUi O TOM, YTO eCTb, YTODObl YMETb 3TUM YNPaBRsThb.

OpraHusauuu, gocturiive ypoBHa 1, ana cbopa u nposepku 3HaHuii 06 UT akTuBax U uMx cTaTyce UCMONb3YHoT
ynpaeneH4yeckue metogbl. OcobeHHO 3TO OTHOCUTCA K AUCUUNNNHAM ynpaBneHusi KoHdurypauueii. B CobiT atu geitctBua
CBA3aHbl C yNpaBIieHMEM U OTCNeXMBaHWeM nHdgopmaumm 06 nHdpacTpykType, pecypcax U Bo3aMoXHOCTAX UT, nidopma-
LIMOHHOW apXUTeKType M ApYriX akTueax.

B yacTHocTH, fJocTuKeHue pesynbraToB ypoBHS 1 obecneunsaetca cneaytowumm npoueccamu CobiT:

Mpouecc CobiT KommeHTapui

DS11 YnpaeneHue faHHbIMU [aHHbIli Nnpouecc 3akmnoyaeTces B onpefeneHuu npoueayp u
TpeboBaHWit kK ynpasneHuio AaHHbiMu SAM

PO2 Onpegenexune UT apxuTekTypbl OnpepeneHne UT apxuTeKTypbl CO3aeT TBEPAYID OCHOBY
Ana ynpasneHua AaHHeiMn UT akTusoB

ME1 MoOHWUTOPUHT 1 oueHKa npousBoguTenisHoctn UT | TpeboBaHUA K MOHUTOPUHIY MHBEHTapHbLIX 3anacoB W Npo-
LeccaM NpoBePKU C Lienbio obecrneyeHns KOHTponsa Hag AaH-

HbIMK

DS9 YnpaeneHue koHdpuUrypavmein Bonbwne o6beMbl KOHUIypaLuoHHOW WHGpOpMauuK, co-
6paHHOl B 3TOM npoLecce, nepegatorca B SAM ans ynpas-
neHua

C.3.2 O conocTtaBneHuu ypoBHA 2 (npaKkTuyeckoe ynpasneHue) ¢ CobiT

JocTuxeHWe 3TOro ypoBHS O3HAYaET COBEPLUEHCTBOBAHUE aAMUHUCTPATMBHOMO YNpaBneHua U NonydeHne Hemes -
TeHHbIX NPEUMYLLIECTB.

[eiicTBMS Ha 3TOM ypoBHE OOLIYHO Ha3blBaIOT YNpaBneHWeM, KOHTPONEM U PyKOBOACTBOM. [locTUraeMele Ha 3TOM
YPOBHe pesyrbraThl TPEOYIOT BHepeHUs METOA0B ynpexaaroLwero ynpaeneHus, yaenss ocoboe BHUMaHWe nnaHMpoBa-
Huto SAM Kak TakoBOMYy. 3fieck TaKkke nogpasyMeBaeTCs KOHTPOSb Haf, yXe peannsoBaHHbIMKU npoueccamMn SAM, B ToM
yncrie MOHUTOPUHN W NpOBepKa NpaBuiibHOCTM pesyrniratoB. B CobiT cBaszaHHbIe npouecckl rpyNNUPYIOTCA B KaTeropum
«MnaHupoBaHue n opraHmaauuns» U « MOHUTOPUHT U OLIEHKa».

LocTuxeHne pesynsraToB ypoBHs 2 obecnevnBaetca cnegyrowmmm npoueccamu CobiT:

Mpouecc CobiT KommeHTapum

PO4 ®opmanusauus UT npoueccoB, opraHusauum u | TpeboBaHua PO4 cosgalT OCHOBY ANA CO3AaHus cpeabl

B3aMMOOTHOLUEHUI ¢ BusHecom ynpasneHus SAM

ME3 [apaHTUpoBaHWe COOTBETCTBUA PErynsATopHelM | 3akoHofaTenbHble W PerynaTopHble TpeboBaHUA y4uTbiBa-

TpeboBaHWsaM FOTCA KaK YacTb KOHTPOMbHOW cpefibl YPOBHSA 2 (peLlueHuns no
obecrneyeHno COOTBETCTBUA JIULIGH3USAM MPUHUMAOTCA Ha
ypoBHe 1)

ME4 O6ecnedeHune pykosogacTsa UT YcTaHoBNEeHHOe PYKOBOLCTBO onpefenseT crnocobbl ynpas-
NEeHUA N KOHTPONA

POS5 YnpaeneHue uHesectuyuamu B UT Mony4yeHune psfa pesynsTaToB PUHAHCOBOrO MEHEeAXMEeHTa,
TpebyeMbIX Ha 3TOM YpOBHe

PO8 YnpasneHue kayecTBOM Cuctema ynpaBreHus KadyecTBom obecrnequnBaeT v orpefe-
nsAeT ynpaeneHYeckyto AesTeNbHOCTb

PO9 OueHka 1 ynpaeneHue puckamun T Ha aToM ypoBHe oCyLLeCTBNAETCH ynpaBrneHne puckamm

D87 Oby4yeHue nornb3oBaTenei OTOT npoLecc TECHO CBA3aH C MonuTUKamu, npoLeccamn u

npoueaypamMn UCMonb3oBaHWsa NporpamMmMHbIX akTMBOB YpoB-
Hs 2 (0coBEeHHO B YacTy OMoBeLLEeHiA)
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C.3.3 O conoctaBneHuun ypoBHs 3 (onepauuoHHas uHrerpauma) c CobiT

HocTuxeHWe 3TOro ypoBHs 03Ha4aeT NoBbiLLeHUe 3 EKTUBHOCTU.

Ha atomM ypoBHe npouecchl SAM uHTerpupytotea ¢ UT-onepauymsamMun. 34echb OCyLLeCTBIAETCA YNpaBneHne XUsHeH-
HbIM LIMKIIOM NporpamMMHoOro obecrneyeHmns u cBA3aHHbIX akTUBOB. 3eChb YCTaHaBMMBaETCS KOHTPOMb COOTBETCTBUSA CTaH-
JapTaMm 1 BHelLUHUM TpeboBaHusAM. B CobiT npovecchl XKM3HEHHOro LuKIa onpefensioTcs, B OCHOBHOM, B 4acTh «[puobpe-
TEeHWe U BHEAPEHUEY, @ acreKTbl COOTBETCTBUSA OMUCLIBAIOTCSA, B OCHOBHOM, B HYacTU «DKCNIyaTaums U CornpoBOXAEHUE».

LocTuxeHue pesynsraTtoB ypoBHA 3 obecneunBaerca cnegyrowmmu nporeccamu CobiT:

Mpouecc CobiT

KoMMeHTapui

AlI3 lNpoekTupoBaHue n nogaepxkKa TEXHUYECKOW WUH-
¢ppacTpykTypbl

YI'IpaBJ'IeHMe XU3HEHHbIM UMKITOM TeXHONOruu, nex(au4el71 B
OCHOBe nporpammHoro obecneyeHns

A2 MNMpoekTupoBaHue u pazpaboTka NpUIOXeHNH

Moaaepxka XU3HEHHOTO LMKNa NPUNOXEHUI

AlI5 3akynka UT-pecypcoB

OnpegeneHune u ynpasneHue Npoueaypamm 3akynok

DS1 OnpeaeneHne 1 ynpasneHue ypoBHAMU cepBUca

HenocpeacTeeHHas cBA3b ¢ TpeboBaHMAMK NpoLiecca ynpas-
NeHnA ypoBHEM o06cnyX1BaHUA

DS2 YnpaeneHue cepsucamu nogpsavmKkon

Wcnone3ayeTea npu ynpasneHuu NocTasLyuKkamMu

DS6 OnpeneneHue u pacnpegeneHue UT-3atpar

Ha pgaHHoM ypoBHe TpeGyeTcsi koMnnekcHoe cuHaHcoBoe
ynpasrneHue

ME2 OtcnexusaHue 1 oueHKa BHYTPEHHUX KOHTpornei

BaxHbIl npouecc Ans npaBunbHOro oMHaAHCOBOro ynpasne-
HUA

DS3 ¥YnpaeneHue npou3BOAMTENLHOCTLIO U MOLLHO-
CTbiO

MopAaepXka npoLecca ynpaeleHUsl ypoBHEM 0GCNyXWBaHUA
SAM

C.3.4 O conoctaBneHuun ypoBHS 4 (nonHoe cooTBeTCTBUE HacTosero ctaHaapra SAM) ¢ CobiT

JocTuxeHne aToro ypoBHsi 03Ha4a€eT AOCTUXEHME NyYLLEro B CBOEM Krlacce cTparernyeckoro SAM.

Ha nocnegHeM ypoBHe gocTuratotcs Lenu SAM, cBasaHHble C MOAAEPKKOW CTpaTermyeckux Lerneid opraHusaLuu.
Ha aToM ypoBHe NoMHOCTLI0 NOAAEpXKUBaloTCA Npouecchl MeHegxMeHTa UT-yenyr. SAM Taloke nony4aeT npoueccel, 06e-
creymBatole ycToiuMBOCTL U cOBCTBEHHOE HEMpEPLIBHOE coBepLUEHCTBOBaHUe. B pesynetrate SAM npespallyaetcs B
MOSTHOGYHKLMOHAMBHYHO CUCTEMY NPOLIECCOB, Ha HAZEXHOCTb KOTOPbIX MOXET paccyUTLIBaTbL OpraHu3aLus.

B CobiT cTpaTerndeckue npoLecckl pacnpeaeneHsl No BCel UHMpPACTPYKTYpe, U, 3Has CXeMy TaKkoro pacnpeaene-
HWS, opraHu3aLnsa MOXeET co3fiaBaTb KOHKPETHBIE aneMeHThl MeHegXMeHTa UT kak nydwne B CBOEM Knacce.

Mpu cosfaHun nydwiero B CBOEM Kracce cTpaTerndeckoro SAM Haubonee NONe3HLIMU CHUTAIOTCA cnepytowue

npouecckl CobiT:

Mpouecc CobiT

KommeHTapui

PO1 PaspaboTka cTparterndeckoro nnaHa UT

* CM. Takxke o6Lme pasgensl CobiT: PO6 CornacosaH-
Hoe ynpaBneHWe LensMu 1 sagadamu. 3anHTepeco-
BaHHble nuua, Takum obpasom, NoAAEpXKMBaKT Lenu
SAM, yTBEpXAEHHbIE PYyKOBOLCTBOM Ha ypoBHe 4

CosaaHne npoLeccoB B Xofde CTpaTerndeckoro NNaHWpo-
BaHWs nomoraeT cornacoBaTb AeicTBust busHeca u UT u
obecnevnTb UX MHTerpayuto. Ha ypoBHe 4 Takxe onpegens-
eTcA yTBepXaeHne* ynpaeneHyeckux uenein SAM (4.2.2.2 e)

AlB YnpaBneHvue U3sMeHeHUAMHU

Mopaep:ka npoLecca ynpaBneHnst U3MeHeHUs MU ypoBHA 4

Al7 YcTaHoBKa W YTBEPXLEHUE PELLEHWUIA U U3MEHEHWIA

TpebyeTcsa B paMKax ynpaBneHna USMEHEHNAMU

D84 ObecneveHune HenpepbIBHOCTY CEPBUCOB

Ha aToM ypoBHe oGecnednBaeTcsi HenpepLIBHOCTL onepaLuit

DS5 ObecneveHne 6e30nacHOCTU CUCTEM

Ha aTom ypoBHe obecneunBaeTtcs ynpasrneHue GesonacHo-
CTblO

DS8 YnpaBneHue crnyx6oii nogaepXkn U UHUMAEHTa-
MK

Ha sTom ypoBHe ocyliecTBnseTcs obpaTHasi CBA3b C K-
eHTaMi, a TakKe BLIMOMHAITCS MPOLECCH YrnpaBrieHus
WHLMAEHTaMK

DS10 YnpasneHue npobrnemamu

Ha sToM ypoBHe AomxeH GbiTe SIBHEIM 06pa3oM onpezeneH
npouecc ynpasneHusi npobnemamu

ME1 OtcnexuBaHue W oLeHKa Npou3BOAUTENbHOCTU
nT

Ha aToM ypoBHe TpeByeTca NOCTOSHHOE YCOBEPLLEHCTBOBA-
H1e
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Bonbluas YyacTb cBA3el B NpuBeeHHO Bhille Tabnuue oTpaxaeT CTPoro ofHo3Ha4Hyto cBA3b CobiT ¢ ofgHWUM ypoB-
HeM. HekoTopble ypoBHUM, 0cOBGEHHO ypoBeHb 4, Takke NoaAepXKUBatoTCS OAHUM WUIN HECKONbKAMU 0B60OLLeHHBEIMK Mpo-
Leccamun CobiT. 3Tn npouecchl obecrnednBatoT KOCBEHHYIO NoaaepxKy Lenel 1ISO unu Wupokyo NogaepKKy 04HOro uUnum
HecKomnbKux ypoBHel. [Npumepom Takoro obobLyeHHoro npouecca CobiT moxeT cnyxuTe npouecc «DS13 Ynpasnexue
onepauusiMu Mo 3KcnyaTaLum CUCTEM», KOCBEHHO NOAJEPXMUBAIOLLMIA NpoLece «YNpaBneHne ypoBHeM oBcnyXusaHuay
ypoBHSA 3, a Ha ypoBHe 4 DS13 Takke noaaepxusaeTt npouecchbl « MOHUTOPUHT M aHanua SAM», «HenpepbiBHoe coBep-
LeHcTBOBaHWE» N «KOHTPpOrb NporpaMMHbIX akTUBOBY.

C.3.5 Opyrue npoueccbl CobiT

B fononHeHne K nepedmcrneHHbIM Billle npoLeccam, NoAAEepKUBaoLLMM CTPOro onpeferneHHble YpoBHHU, CyLLEeCTBY-
toT Takke Apyrue npouecchl CobiT, nogaepxusatowne SAM nu6o kocBeHHO, NGO B LienoM. Huxe npuBeaeH nepeyeHs
apyrux npoueccos CobiT (cnpaBo4Ho):

PO3 — OnpegerneHne HanpasneHns TEXHOMOrMYecKkoro pasBuTus;

PO6 — NHdopmupoBaHme 0 Lensx u HanpasneHusx passutua UT,

PO7 — YnpaBeneHue nepcoHanom;

PO10 — YnpaBneHue npoekramu;

Al1 — BbiBop pelleHnit no aBTomMaTusaLuim,

Al4 — OBecneveHmne BLINONHEHUS onepaLyi;

DS12 — VYnpaBneHue guanyeckoil 6€30nacHOCTLIO U 3aLLMTON OT BO3ENCTBUIA OKpYXatoLen cpeab;

DS13 — YnpaBneHue onepauusmu no aKcrniyaTaLyum CUCTEM.

C.4 Tabnuua nepeKpecTHbIX CChINOK Ha pe3ynbTaTbl OTpacneBbiX PYKOBOACTB

Tabnuya C.1
KntoueBble Ccbinka Ha YpoBeHb o(;(; a'g':'iﬁaB;;’L ni"(;”%';a;; KnioueBas
pesyneraTel o6nactu NCco/ no UCO/ (6MBnVMoTeRY nepeo- ngafmxa obnactb
NCO/M3BK 19770-1 M3K 19770-1 | MOK 19770-1 8ot npaKkTvkM IAITAM) SAMAC CobiT 4.1

4.2 KoHTporbHas cpega SAM

Llenb kKoHTponbHoW cpeabl SAM COCTOUT B cO3faHUW U NOAAEPXaAHUN CUCTEMBI YNPaBNeHus, B paMKkax KOTOpon pea-
nusytotes gpyrue npoueccel SAM

4.2.2 MNpouecc koprnopatusHoro ynpasneHusa SAM

Llenb npouecca kopnopatueHoro ynpaeneHuss SAM coctout B o6ecneveHun Toro, 4To6bl 0683aHHOCTM NO ynpaene-
HU1IO NPOrpamMMHBLIMK aKTUBaMU NOATBEPXAANIMCH Ha YPOBHE NPaBeHUA UMW SKBUBANEHTHOrO opraHa, U 4Tobbl ANns
obecnedeHns Hagnexallero MCNOSTHEHU 3TUX 06A3aHHOCTEW NCNONb30BaNUCL COOTBETCTBYIOLLME MEXaHU3MbI

BHeapeHue npouecca Kop-
nopaTuBHOro ynpasneHus

SAM noasonuT opraHusa-

LMK NpogeMOoHCTpUpoBaTh
cnegytollee:

Ha KopnopaTMBHOM YpOBHe
opraHusauun umeertcs
SICHOE U3NOXeHWe opra-
HW3aLMOoHHOi obnacTtu
NPUMEHEHUS B KOHTEKCTe
HacTosLLero cTaHaapTa B
OTHOLLEHUM:
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4222

4222a

YpoBeHb 2

YnpaeneHue
nporpaMmamu

1 MonuTtuka:
ycTaHoBrne-
HWe NONMUTUKK
W perynupo-
BaHue

ME4 ObecneveHue
KOpropaTUBHOro
ynpasnenua UT
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Kniouyesble
pesynbraThl 06nacTu
MCO/M3K 19770-1

Ccbinka Ha
NCO/
MO3K 19770-1

YpoBeHb
no UCO/
M3K 19770-1

KnioueBas
obnacTb IBPL
(6ubnuoTteku nepeao-
BoWi npakTtukm IAITAM)

AnoHckaa
nepegosas
npakTuka
SAMAC

Kniovyesasa
obnactb
CobiT 4.1

IOPUAUYECKOTO NULa Unu
yacTei ropuaun4eckoro
nuua, BKMKOYEHHBIX B 06-
nacTb NpUMEHeHUs

OTAEMNbHOro opraHa unu
dusmyeckoro nuya, KoTo-
pble HecyT OTBETCTBEH-
HOCTb 3a peleHmne Beex
BOMPOCOB KOPNOPaTUBHOIO
ynpaeneHus AN Takoro
nnLa Unu YacTu Takoro
ropuamnyeckoro nuua

OTBETCTBEHHOCTb 3a KOp-
ropaTuBHOE ynpaBneHue
nporpamMmmHbIM obecne-
YeHUEM U CBA3AHHBIMU
aKkTMBamMu opmarnbHo
NoATBepXAeHa npasreHu-
€M UNu SKBMBamNEHTHbIM
OpraHoM opraHuaauuu

6binu onpegeneHsl, 3a-
L OKYMEHTUPOBaHHI 1

He pexe ofHoro pasa B
rof, nepecMaTpuBaoTcs
KopriopaTWBHbIe perynu-
pytoLime AOKYMEHTEI UK
HOpMaTMBEI, OTHOCALLUECS
K UCMOMb30BaHWIO Npo-
rpammHoro obecneveHus
1 CBA3aHHbLIX aKTUBOB BO
BCEX CTpaHaXx, B KOTOPbIX
paboTaeT opraHu3auus

4222a1

4.222a2

4222b

4222c¢

YpoBeHb 2

YpoBeHb 2

YpoBeHb 2

YpoBeHb 2

YnpaeneHue
npoeKkTamu

YnpaeneHue
npoeKkTamun

YnpaserneHue
nporpaMmamu

Ynpaenexue
nonuTuKamu

1 MonuTuka

1 Monutuka

1 Monutuka

1 Monutuka

PO4 Onpepenexne
UT-npoueccos,
opraHu3aLluoHHON
CTPYKTYpb! U B3au-
MmocBA3e

PO6 NHdopmu-
poBaHue o uensx
U HanpaBneHunsx
passutua UT

ME4 ObecneveHue
KoprnoparusHoro
ynpasnenus UT

PO4 Onpepenexune
UT-npoueccos,
opraHusaLoHHOW
CTPYKTYpbI 1 B3a-
nMocBsizeit

ME4 Obecne4eHue
KopnopaTUBHOro
ynpaeneuus UT

PO1 Pa3pabotka
cTparernyeckoro
nnaHa pasBuTusi

Ut

PO4.2 KomuteT no
cTpaTteruu UT

P0O10.3 MeTtopo-
norus ynpaeneHus
npoekTamu

PO10.6 Buigene-
Hue a3 peanuaa-
LMK npoekTa

PO10.11 KoHTponb
3a BHECEHUEeM U3-
MEHeHWA B NpoekT

ME4 ObecneveHue
KopnopaTUBHOIO
ynpasnenusa UT

PO2 OnpegerneHue
HOPMaLUOHHOMK
apXWTEKTYpbl

ME3 Ob6ecneue-
HUe COOTBETCTBUA
BHeLUHUM TpeboBa-
HUAM
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[MpodomxerHue mabnuupl C.1

KntoueBas

AnoHckas

KnioyeBble Ccbinka Ha YpoBeHb o6nacTL IBPL nepenosas Knoyesasq
pesyneraThl 06nacTu NCco/ no UCO/ (6MBnVoTeRY nepeao- npakTUKa oGn_acn;
NCO/M3K 19770-1 M3K 19770-1 | M3K 19770-1 Boii npaKkTiky 1AITAM) SAMAC CobiT 4.1
opraHu3auueii 6binu onpe- 4222d YpoBeHb 2 YnpasneHue 1 MNonuTuka PO9 OueHka
JeneHbl, 3a0KyMEeHTUpOBa- COOTBETCTBUEM W ynpaeneHue
Hbl U YTBEPXAEHbI NpaBne- UT-puckamu
HWEM WUIKn 3KBUBANEHTHEIM
OpraHoMm 1 He pexe OfHOoro
pa3sa B rog obHoBnsAKTCA
pesyrbraThl OLEHKU PUCKOB,
UMEIOLLIMX OTHOLLEHMWe
K MporpammHoMy obe-
CMEYEHNIO U CBSA3aHHbBIM
aKkTuBam, 1 onpegensemMble
PYKOBOACTBOM METOA LI UX
CHIXeHUA. K Takum puckam,
Kak MUHUMYM, OTHOCSITCS
cregyrowume:
PUCK HECOOTBETCTBUA HOP- 4.2.22.d1 | YpoBeHb 2 YnpasneHue 1 MNonuTuka PO9 OueHka
MaTUBHBIM JOKYyMEHTaMm nporpammamu, W ynpaeneHuve
COOTBETCTBMEM, 3a- NT-puckamm
KOHOAaTENbLCTBOM
puck HapyLeHus TpeboBa- 4.222.d2 | YposeHb 2 1 MNonuTuka PO9 OueHka
HUIA K Ge3onacHoCcTH W ynpaeneHue
NT-puckamu
DS5 ObecneyeHue
6e3onacHocTu
cucTem
puck HecobniogeHua 4.2.22.d3 | YpoBeHb 2 YnpasneHue 1 MNonuTuka PO9 OueHka
NMLEH3NOHHbIX TpeboBa- nporpammamu, W ynpaeneHue
HWUiA COOTBETCTBUEM, UT-puckamu
3aKynkamu ME3 ObecneveHue
COOTBETCTBUSA BHELL-
HUM TpeboBaHMsM
Al2 MpuobpeTteHne
¥ nogaepxka npo-
rpaMMHbIX NpUno-
XKEeHU
PUCK NpepbIBaHKA fes- 4.2.22.d4 | YpoBeHb 2 YnpasneHue 1 MNonuTuka PO2 Onpegenexue
TENbLHOCTM U3-3a Npobrnem nporpammamu, UHOPMaLMOHHON
C MHpacTpykTypoin UT, 3aKynkamu, UgeHTu- apxXuUTEKTYphI
KoTopble Mormu ObITh Bbl- dvKaLmelh akTUBOB, PO9 OueHka
3BaHbl HeaJeKBaTHOCTbIO npoekramu W ynpaeneHue
SAM UT-puckamu
PUCK Ype3MEPHbLIX pacxo- 4.2.22.d5 | YpoBeHb 2 YnpasneHue 1 MNonuTuka POS5S YnpaeneHue
[ OB Ha NULEH3NpoBaHne nporpamMmmamu, NT-uHBeCcTULMSAMM
W Apyrux 3aTpaTt Ha nog- 3aKynkamu, Al1 BuiGop peLue-
depxky UT Bcriegctaue naeHTudunkauunein HUM Mo aBTOMaTH-

HeagekBaTHoCcTU SAM

aKTUBOB, PUHaAHCO-
BO€E ynpaBrieHue,
ynpaBsneHue
yTunusaymen

3auuu

DS6 OnpegeneHue
W pacnpezeneHue
3arpar

DS9 Ynpaenenue
KOHourypauuen
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KnioueBas fAnoHckas
KrtoveBble Cchbinka Ha YpoBeHb o6racTL IBPL nepegoeas KritoueBas
pesyneraTbl obnactu NCO/ no NCO/ (6MGRVOTEKN nepedo- nppaKTMKa obnacTb
NCO/M3K 19770-1 M3K 19770-1 [ MOK 19770-1 Boit npakTiy 1AITAM) SAMAC CobiT 4.1
pUCKK, CBA3aHHLIE C Npu- 4.22.2.d6 | YpoBeHb 2 YnpaeneHue 1 Monutuka | POY9 OueHka
MEHeHWeM pasHbIX Noj- nporpaMmmamu W ynpaeneHue
XOA0B K yNpasneHuro npo- YnpaBneHue NT-puckamm
rpaMmMHbIM oBecredeHnem 3aKynkamm
1 CBA3aHHbIM aKTUBaM — VoaBneHme
AeLeHTpann3oBaHHoro u " eH"I:')I/ICbVIKa et
LieHTpanun3oBaHHOro A H
aKTneoB
Ynpaenexue
yTunusaumen
pucKK, cBA3aHHbIE C Be- 4222.d7 | YpoBeHb 2 YnpaeneHue 1 MNonutuka | ME3 Obecneve-
fleH1eM AesATeNnbHOCTY B nporpammamu, HWe COOTBETCTBUA
pasHbIX cTpaHax, yunTbiBa- COOTBETCTBUEM, 3a- BHeLUHWM TpeboBa-
FOTCA MECTHBIE KYNBTYPbI KOHOAATENbLCTBOM HUAM
COOTBETCTBUA TpeboBaHu- PO4 OnpegeneHne
AIM 1 nopaxofbl kK o6ecnevye- UT-npoLieccos,
HUtO MCNONTHEHNA opraH13aL{MoHHOI
CTPYKTYphbI 1 B3au-
MocBA3sei
PO9 OueHka
W ynpaeneHue
T puckamu
Lenu ynpaeneHus SAM 4222e YpoBeHb 4 Ynpaenexue 1 MNonutuka | PO1 PaspaboTka
YTBEPXAATCA NpaBneHun- nporpaMmamu cTpaTern4eckoro

€M WUSIN 3KBUBASIEHTHLIM
OpraHoM ¥ nepecMaTpusa-
KOTCS He pexxe ofHoro pasa
B rog

nnaHa pasBuTus
ut

ME4 ObecneyeHnue
KopnopaTUBHOIO
ynpasrnexnusa UT

ME2 MoHuTOpUHr
W OLleHKa cucTe-
Mbl BHYTPEHHEro
KOHTpons

4.2.3 Ponu n o6asaHHocTn SAM

Llenb npouecca «Ponun n 06azaHHocTM SAM» COCTOUT B HETKOM onpezienieHnn ponei u 06sa3aHHOCTER B OTHOLLEHUU
MO K cBA3aHHBIX aKTUBOB. OTW PoNK N 06A3aHHOCTU AONXHLI COBMOAATLCA N NOHUMATLCA BCEM NePCOHANoM, K KoTo-

POMY OHW MOTYT OTHOCUTBCA

Pearnusauusa npouecca
pornu 1 obsizaHHOCTEN
SAM no3BonuT opraHunsa-
LM NpofieMOHCTPUPOBaTL
criepyioee:

B OpraHu3auumn 4YeTko
onpegerneHa u yTBepx-
JeHa npaBneHuem Unu
9KBMBASIEHTHLIM OPraHoOM
pornb BrnagensLa npouec-
coB SAM, OTBETCTBEHHOIO
3a KoprnopaTuBHOe ynpas-
neHuWe nporpaMMHbIM 06e-
cnevyeHneM 1 cBA3aHHbIMU

4232

4232a

YpoBeHb 2

YnpaeneHue
nporpaMmamu

2 CucteMsl:
CospaHue
CUCTEMBI YN-
paBneHus

POA4.6 Onpepene-
HWe AOMKHOCTHBIX
o06sa3aHHOCTEl
1 NONHOMOYMIA

ME4 ObecneveHue
KopropaTuBHOro
ynpaenexnusa UT

POA4.6 Onpepene-
HWe AOMKHOCTHBLIX
06sa3aHHoCTEN
N NONTHOMOYMIA
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[Mpodomxernue mabnuupi C.1

KntoueBasn

fAnoHckaqa

Kniouesble Ccbinka Ha YpoBeHb o06nacTs IBPL nepepoBas KntoueBas
pesyneraTbl obnactu NCo/ no UCO/ (6MBnMOTERM Nepeao- npakTHa oﬁqacn;
NCO/M3K 19770-1 M3K 19770-1 | M3K 19770-1 BoiA npakTvkyt IAITAM) SAMAC CobiT 4.1
akTuBamu. Bo3anoxeHHble
Ha BnagensLa npoLeccos
SAM B macwTabe Bcel
opraHusauumn oba3aHHOCTY
BKJTIO4aIOT criegyroLme:
npeanoxeHue Lenew 4232a1 | YpoBeHb 2 YnpasneHue 2 Cucremsl PO4.6 Onpepene-
ynpaeneHus SAM nporpammamm HWUe JOMKHOCTHBIX
obasaHHOCTeN 1
NOSIHOMOYUIA
Haf3op 3a paspaboTkoi 4232a2 | YpoBeHb 2 Ynpasnexue 2 Cuctembl PO4.6 Onpepene-
nnaHa SAM nporpammamu HWe AOMKHOCTHBIX
obsasaHHoCTeN 1
NOMHOMOYMIA
rofy4eHne pecypcoB ANs 4232.a3 | YpoBeHb 2 YnpasneHue 2 CucteMbl PO4.10 Haasop-
peanusauuu yTeepxaeH- nporpaMmamu Hble PYHKLNK
Horo rnnaHa SAM
rony4eHue pesynsraTos B 4.23.2.a4 | YpoBeHb 2 YnpasneHue 2 Cucremsl PO4.6 Onpepene-
COOTBETCTBUM C YTBEPXK- nporpaMmamu HUE AOMKHOCTHBIX
AeHHbIM nnaHoMm SAM o06s13aHHOCTEN 1
NOMHOMOYMNIA
obecnedeHne Hagnexa- 4.2.3.2.a5 | YpoBeHb 2 Ynpasnexue 2 CucrteMbl PO4.6 Onpepene-
LLiero UCMOoNHeHUA BCeMU nporpaMmamu HUe AOMKHOCTHBIX
nokanbHbIMU Briagensua- obsa3aHHOCTel U
MU npoueccos SAM cBoux NONHOMOUUIA
obssaHHOCTeil, oxBaT
BCEX YacTel opraHusaumu
BnajenbLem npoLeccos
SAM unu nokansHbIMK
BnajenbLamMu npoLeccos
SAM 6e3 KOHMUKTYOLLUX
HanoxeHumn
B OpraHv3aLumn JoKyMeH- 4232b YpoBeHb 2 YnpasneHue 2 Cuctembl PO4.6 Onpeaene-
TUpOBaHbI U Ha3HayeHbl nporpammamu HWe AOMKHOCTHBIX
KOHKPETHBLIM JULaMm ro- obsA3aHHOCTeH
KarnbHble ponu U obsa3aH- 1 NONHOMOUUIA
HOCTU NO KOPMOPaTUBHOMY
ynpasreHuio nporpam-
MHBIM obecneyeHneM u
CBA3AHHLIMU aKTUBaMMU.
Bo3snoxeHHble 0653aH-
HOCTW ANst TON YacTu
opraHusauum, 3a KOTopyio
HeceT OTBETCTBEHHOCTb
Kaxgoe nuuo, BKNoYaroT
cnepyiouee:
nony4eHue pecypcos Ans 4.23.2.b1 | YpoBeHb 2 YnpaeneHue 2 CucteMbl PO4 Onpepenexne
peanu3auuv yTBepXaeH- nporpaMmamu UT-npoueccos,

HOro nnaHa SAM

opraHu3aLoHHOM
CTPYKTYpbI 1 B3aun-
mocssizei
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opraHusayun Tem xe obpa-
30M, 4TO U Apyrue nonuTu-

K1 (YPOBHS OpraHusaumm u

NoKanbHble)

KnioueBble Ccbinka Ha YpoBeHb Knioyesan Finokckas Kniouesan
obnacTb IBPL nepegosas
pesynbTaThl obnacTu NCco/ no UCO/ (6MBRMOTERN Nepeo- npakTMKa oﬁnacrb
MCO/M3K 19770-1 M3K 19770-1 | MOK 19770-1 BoiA npaKTyky IAITAM) SAMAC CobiT 4.1
nony4eHue pesynsraros B 4232b2 | YpoBeHb 2 YnpaeneHue 2 CucreMbl PO4 Onpepenexune
COOTBETCTBUU C YTBEPX- nporpaMMamMm WT-npoueccos,
AeHHbIM nraHom SAM opraHu3aLoHHON
CTPYKTYpbI W B3au-
MocBsAseit
NPUHATUE U BHeApeHWe 4.23.2b3 | YpoBeHb 2 YnpaeneHue 2 CucreMbl PO6 Nudopmu-
HeobXoAUMbBIX NOMUTUK, nporpammamu, poBaHue o Lensax
npoLieccoB n npoueayp nonuTuKamu 1 HanpaBreHUsaX
passutna UT
BefleHMe TOYHOro y4YeTa 423.2.b4 | YpoBeHb 2 YnpaeneHue 2 CucreMbl PO1.4 Ctpaternye-
nporpamMmmHoro oecneve- nporpaMmMamMu ckunia nnad UT
HWS U CBA3aHHbBIX aKTMBOB
obecnedeHune ynpasneHus 423.2.b5 | YpoBeHb 2 YnpaeneHue 2 Cucrembl PO10.8 Pecypchl
1 TEXHUYECKUX cornaco- 3aKyrnkamm npoekTa
BaHWi, Tpebyemblx Ans
3aKynKky, pasBepTeiBaHUA
1 KOHTpONSA NporpamMmMHbIX
aKkT1BOB
ynpaerieHne KOHTpaKTamu, 4.2.3.2.b6 | YpoBeHb 2 Ynpaenexue 2 CucreMbl PO4 OnpepeneHune
OTHOLLIEHUAMM C MocTa- nporpammamu, MT-npoueccos,
BLUMKaMW, BHYTPEHHUMM JOKyMeHTaLuen, opraH13aLMOHHON
KnneHTamm nocTaBLLUKamu CTPYKTYPbI W B3au-
MocBs3ein
PO8.4 AKUEHT Ha
notpebHoCTAX 3a-
Kaa4uka
PO10 Ynpaenenune
npoeKTamm
DS1.6 PaceMotpe-
HUe cornatlueHuii
06 ypoBHe obcny-
XKMBAHUA U KOH-
TpakToB
onpegerneHve noTpebHo- 4.2.3.2.b7 | YpoBeHb 2 YnpaeneHue 2 Cucremsl DS10.4 Unterpa-
CTell B yCOBEpLUEHCTBOBA- nporpaMMamMm Lus ynpasneHus
HWSX U UX peanusayus KOHUrypavLuei,
ynpasneHus nHLuu-
AeHTamu u npobne-
Mamu
3TW 0683aHHOCTH J0BO- 4232.c YpoBeHb 2 YnpasneHue 2 Cuctemsl PO4.6 Onpepene-
ASATCA A0 CBeEHNUA BCEX KOMMYHMKaLme HUe AOIMKHOCTHBIX
cBasaHHbIX ¢ SAM vacTen n oby4eHnemM obasaHHoCTei

W MONHOMO4UNA
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KntoveBble
pesyneraThl obnactu
MCO/M3K 197701

Ccebinka Ha
NCo/
M3K 19770-1

YpoBeHb
no MCO/
M3K 19770-1

KntoueBas
obnactb IBPL
(6ubnuoTeku nepeao-
BoW npakTuku IAITAM)

AnoHckas
nepegosas
npakTuka
SAMAC

Kntovesasn
obractb
CobiT 4.1

4.2.4 MonuTuku, npoLiecchl 1 npouegypbl SAM

Llenb npouecca «MonuTuku, npoleccel 1 npoledypbl SAM» cocTonT B oBecriedeHnmn NpoBedeHns opraHusaLpeit YeT-
KX MOMUTMK, NPOLIeccoB 1 NpoLedyp, oGecrne4mBatoLLnx sdpdekTUBHOE NaHMpoBaHue, paboTy 1 ynpasneHne SAM

Peanusauus npouecca
«[MonunTuky, npoueccel 1
npouenypsl SAM» noasonut
opraHv3aLmu NpoaeMoH-
CTPUPOBaTL crefyoLlee:

B OpraHusauuv npumeHs-
€TCH CTPYKTYPUPOBaHHLIN
NMoaXoA K Co3faHuto,
aHanuay, yTBepXaeHuto,
BbIMYCKY U KOHTPOIHO
MOMMTMK, MPOLLECCOB,
npoueayp ¥ CBA3aHHOW Jo-
KyMeHTaLMK, OTHOCALLMXCS
K SAM, nossonsoLuin B
ntoboe BpeMs onpeaensTb
NOSTHbIV AOCTYNHBIA Habop,
TekyLLyto pabouyto Bepcuio
ntoboro JOKYMEHTa U [JOKy-
MEHTbI, KOTOPbIE [ OMKHbI
NPUMEHATLCA K pasnmy-
HBIM TWNam NporpamMMHOro
obecrnedeHns 1 cBsA3aHHbIX
aKTUBOB

AOKyMeHTaLuMa No nonuTu-
Kam, npoueccam 1 npo-
Uueaypam, orosapusaemas
HacTOALWUM CTaHAapTOM,
Kknaccuduumpyetcs B
opraHusayum no npo-
Leccam, onpeaeneHHLIM

B HacTosLWeM cTaHaapTe,
WK No ccbinkam Ha Takne
Knaccudgukaumm

B OpraHusaumm paspaba-
ThIBaKOTCS, YTBEPXKAAIOTCA
U BbINYCKAKTCS NONUTH-
KW, OXBaTbIBatOLWMeE, Kak
MUHUMYM:

4242

4242a

42.42b

4242c¢

YpoBeHb 2

YpoBeHb 2

YpoBeHb 2

YnpasneHue
nonuTUKamu

YnpaeneHue
nonuTUKamun

YnpasneHue
NosIUTMKamMm

YnpaeneHue
KOMMYHUKaLmen
n obyyeHnem

1 MonuTuka

1 MonuTuka

1 MonuTuka

PO4 OnpepeneHue
NT-npoueccos,
opraHusaLoHHON
CTPYKTYpbI 1 B3au-
mocBsizei

PO2 Onpepenexune
MHPOPMaLMOHHO
apXuTeKTypbl

ME2 MoHWUTOpUHT
1 OLeHKa cucTe-
Mbl BHYTPEHHEro
KOHTpons

PO3 Onpeaene-
HWe HanpaeneHus
TEXHONOrM4YEeCKOro
passuTna

PO2 OnpegeneHue
MH(pOpMaLUOHHON
apXuUTeKTypbl
PO2.1 Mopenb
KopnopaTuBHOW
UHOPMALUOHHON
apXuUTeKTypbl
PO2.3 Cxema
knaccudukaymm
JAaHHbIX

PO1 Paspabotka
cTpaTern4yeckoro
nnaHa passutua UT

PO2 OnpepeneHue
HpopMayUoHHON
apXUTEKTYpbl

PO6 NHdopmu-
poBaHue o Lensx

W HanpaBneHUsax
pa3sutua UT

PO8 Ynpasnenue
Ka4ecTBOM

DS7 Oby4enune u
NoAroToBKa Nonb-
3oBaTtenew

54




[IpodomxeHue mabnuubi C.1

FOCT P ICO/M3K 19770-1—2014

KnioveBble Ccbinka Ha YpoBeHb osﬁna}g:EBISTDL ninc;“%';a;; Kniovyesas
pesyneraThl o6nactu NCco/ no NCO/ (6MBRVOTEKN nepeao nppa;?wma obractb
MCO/M3K 19770-1 M3K 19770- - . N CobiT 4.1
1 |M3K 197701 Boli npakTukn IAITAM) SAMAC
UHAUBUIYanbHbIe U KOpno- 424.2.c1 YpoBeHb 2 YnpaeneHue 1 MonuTuka PO1 PaspaboTka
paTuBHble 06A3aHHOCTM MO nonNTUKaMu, cTpaTernyeckoro
KopnopaTUBHOMY yrpasre- nporpammamu nnaHa pasBuTUA
HWIO NporpamMmMHeIM o6e- nT
creyveHnem v CBA3aHHbLIMM PO2 OnpepeneHie
aKtueamu NHPOPMaLMOHHOI
apXUTEKTYpbl
PO4 Onpepenexne
NT-npoueccos,
opraHu3aLoHHON
CTPYKTYphbI U B3au-
MocBsi3ein
PO4.6 Onpepgene-
HVe JOMKHOCTHbIX
0bsA3aHHoCTe! 1
MOSTHOMOYMIA
PO4.7 OTBeTCTBEH-
HocTb 3a oBecneve-
Hue kavecTBa UT
ntobble orpaHunye- 4242.c2 | YpoBeHb2 Ynpaenexue 1 MNonutuka | PO4.8 OtBeTcTBEH-
HWUS Ha NepcoHanb- nonuTUKamu HOCTb 3@ PUCK,
Hoe ucnonb3oBa- GesonacHocTb
HWe KopnopaTUBHOro 1 COOTBETCTBUE
nporpammHoro obecnede- TpeboBaHuAM
HWS U CBA3aHHbLIX aKTMBOB
BOMpPOCHI cobniogeHns 4242.c3 | YpoBeHb 2 YnpaBneHue 1 Monutuka | ME3 Obecneve-
3aKoHogaTenbHbIX U COOTBETCTBMEM HWe COOTBETCTBUA
perynsTopHbIx Tpebosa- YnpaeneHue BHELWHUM TpeboBa-
HWA, B TOM Yucne ¢ Lenbto [ONMTUKaMM HUAM
3aLlUTLl aBTOPCKUX Npas PO4.8 OTBeTCTBEH-
AaHHbBIX HOCTb 3a PUCK,
6e3onacHoCTb
1 cooTBETCTBMUE
TpeboBaHuAM
niobble TpeboBaHUA K 4.242.c4 | YposeHb 2 YnpasneHue 1 MNonutuka | Al1 Beibop
3aKynkam (Hanpumep 3aKyrnkamm peLUeHuit No aBTo-
Mcnonb3oBaHne Kopno- YnpaeneHue maTtusayun
patuBHbIX cornalleHni NonuTMKamm PO4.8 OTtBeTCcTBEH-
NN 3aKynknu ToNbKo y HOCTb 3a PUCK,
aBTOPUTETHLIX/YTBEPX- 6e30NacHOCTb
JAEHHbIX NOCTaBLYWUKOB) U COOTBETCTBUE
TpeboBaHuAM
ocpopmneHue ntobbix Tpe- 4242.c5 | YpoBeHb 2 YnpasneHue 1 MNonuTuka PO2 OnpepeneHue
6oBaHwWit Ha nony4eHue yT- 3aKynkamu UHOPMALUOHHON
BEPXAEHUI Ha YCTaHOBKY apXUTEKTypbl
Mnu ucrionb3oBaHue npo- PO10 Ynpaenexue
rpaMmMHoro o6ecrneqeHms, npoekTamu

Kak NpMobpeTeHHOro,
TaK W Mofy4YeHHOro UHBIM
crnocobom
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06 onoBseLLeHUn oT Bcex
HOBBIX pabOTHWKOB Mocne
UX Bbixofa Ha paboTy, 1
BMOCNECTBUN He pexe
ofHOro pasa B rog 1 pa-
60THKKaM B noboe Bpems
nonyyaTb AOCTYN K NOSMW-
TUKaM W npoueaypam

HbIX aKTUBOB

KntoueBas AnoHckaqa
KnioyeBble Ccbinka Ha YpoBeHb Knoyesasq
obnacTb IBPL nepegosas
pesyneraThl 06nacTu NCco/ no UCO/ (6MBnVoTeRY nepeao- npakTUKa obnacTb
NCO/M3K 19770-1 M3K 19770-1 | M3K 19770-1 Boii npaKkTiky 1AITAM) SAMAC CobiT 4.1
AUcUUNNUHapHble B3biCKa- 42.42.c6 | YpoBeHb2 YnpasneHue 1 MNonuTuka ME2 MOHWUTOpPUHr
HUS 32 HapyLUeHUs aTUX nofuTUKamu W OLUEHKa cucTe-
MONUTUK Mbl BHYTPEHHEro
KOHTpOns
DS5 Obecneyenue
6e3onacHoCTM
cucTem
NOSMTUKM U NpoLleaypbl 4242d YpoBeHb 2 YnpasneHue Kom- 1 MNonuTuka DS7 ObyueHune n
JoBoAATCA A0 cBefe- MYHUKaLuein 3 KoMne- noAroToBKa Norb-
HWUS BCero nepcoHarna B 1 oby4eHuemM TeHLS: 3oBarenei
oprausaum cnocobom, cosfjaHne n | PO1 PaspaGoTka
KOTOpPLIN NO3BONAET. nofAepxaHue | cTpaTernyeckoro
OMOBELATL BCEX HOBBIX KOMMeTEHLMU | MnaHa pasBuTUs
paboTHUKOB nocne ux B SAM UT
BbIXOAa Ha paboTy, n He
emeno Hoch)J aae}:,s o 5 Peanusa- PO2 OnpepeneHue
znose AaTb I'I(E)CTOHHHOA HAA. rioA- MHCDOPMALMOHHOM
~ TBEPXIEHNE | apXWUTeKTyphbl
paboTatoLero nepcoHana, BHEAPEHHOTO
nonyyaTh NoATBepPXAeHUe [0 W caAsar. POB NHdopmu-

poBaHue o Lensx
W HanpaBneHusx
passutna UT

PO8 YnpaeneHue
Ka4ecTBOM

4.2.5 KomneTeHuymn B SAM

Llenb npouecca «KomneteHyun B SAM» cocTouUT B 06ecneveHnn JoCTyNHOCTU U NPUMEHEHUIU COOTBETCTBYIOLLEN
KOMMeTeHUuUn 1 onbiTa B SAM

Peanusauma npouecca
KomneTeHuun B SAM
Mo3BONUT opraHu3auuu
npojeMOHCTpUpoOBaThL
cnegytollee:

B OpraHv3aLumn He pexe
OfHOrO pa3sa B roj fo-
KyMEeHTUpyeTcs npouecc
NMPOBEPKN N3MEHEHUIA
TpeboBaHuii. [NpoBepsieTca
AOCTYMNHOCTb U NPOXOXAe-
Hue obydeHuns n cepTndu-
KaLuu nepcoHana B cdepe
obsi3aHHocTel SAM B
OTHOLLIEHUW:

SAM B LenoM

4252

4252a

4.252.a1

YpoBeHb 2

YpoBeHb 2

YnpasneHune Kom-
MYHUWKaLnei
1 oby4eHnemM

YnpasneHue
KOMMYHWUKaLunein
1 oby4eHnemM

3 KomneTeH-
ums

3. KomneTteH-
uus

PO6 NHdopmu-
poBaHue o Lensx
1 HanpaBneHusax
passutna UT
PO7 YnpaeneHue
nepcoHasnom

PO7 YnpasneHue
nepcoHasnom

PO7 YnpaBneHue
nepcoHasnom
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KnioueBas

AnoHckaa

LLiecTBINAETCA NPoOBEpKa
HamnM4nsi JOMONHUTENBHBIX
VHCTPYKLUIA Npou3BoANTE-
nei nporpammHoro obe-
crneYveHns (ecnu TakoBble
uMetoTcs) ¢ Lenbto obe-
CMeYeHNst COOTBETCTBUSA UX
NULEeH3NsaM

Kniouesble Ccblinka Ha YpoBeHb o6nacTs IBPL nepenosas KnioueBasa
pesynbraTthl o6nacTu NCO/ no NUCO/ (61BnMOTEKM Nepeao- ng a;(c‘trm a obnacTtb
MCO/M3K 19770-1 M3K 19770-1 | M3K 19770-1 Boii npakTUkyt IAITAM) SAMAC CobiT 4.1
NULEH3UpoBaHnA Npo- 4.25.2.a2 | YpoBeHb 2 YnpaeneHue 3 Komneten- | Al5 MNocraBku UT
AYKLMKU NpoussoauTenen KOMMYHUKaLeh una pecypcoB
MCIMOorb3yemMoro nporpamm- n obyyeHnemM Al6 YnpasneHue
Horo obecneveHus BHECEHUEM N3MeE-
HeHWi
DS9 YnpaeneHue
KOHUrypauwmen
DS9.3 lNposepka
LieNOCTHOCTU KOH-
durypauum
B OpraHu3auyuu He pexe 4252b YpoBeHb 4 YnpasneHune 3 Komneten- | ME2 MoHUTOpUHI
Of\HOro pa3sa B ro, NpoBo- COOTBETCTBUEM uus W oueHKa cucTe-
AnTcA npoepka Tpebo- Mbl BHYTPEHHEro
BaHW K COCTaBNsOWUM KOHTpons
«NoATBEPXAEHUA NULIeH- Al6 YnpaeneHue
3UW» 4NA NpoM3BoaUTens BHECEHUEM M3Me-
nporpammHoro obecrnede- HEHWi
HWS
DS9 YnpaeneHue
KoHdpurypavuei
DS9.3 MpoBepka
LieNOCTHOCTU KOH-
durypayuu
nepcoHan opraHusa- 4252c¢ YpoBeHb 2 YnpasneHue 3 Komneten- | PO7 YnpaBneuue
LMK, OTBETCTBEHHbINA 3a KOMMYHUKaLMen uus nepcoHanom
ynpasneHue SAM, exe- 1 oby4eHunem
rofHO MPOXOAUT 0By4eHune
(BKNtOYas HavansHoe 1
npogBuHyTOE) B 06nacTy
SAM u cooTBeTCTRYIOLLEE
nuuUeH3npoBaHue
B OpraHv3aLum He pexe 4252d YpoBeHb 2 YnpasneHue 3 KomneteH- | PO1 Paspabotka
OfHOro pasa B rof ocy- COOTBETCTBNEM uus cTparernyeckoro

nnaHa passuTuA
Ut

PO2 OnpepeneHue
NHOpMaLIMOHHOM
apXUTEKTYpbI

PO3 Onpepene-
HWe HanpaBneHus
TEXHONOrM4YecKoro
pasBuUTUSA

PO3.4 TexHonoru-
YyecKkue cTaHaapThl
PO3.5 Konnerus
no sonpocam UT
apXUTEKTYpbl

PO4 OnpepeneHne
UT-npoueccos,
opraH13aLOHHON
CTPYKTYpb! 1 B3au-
MocBAsei
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KntoveBble
pesyneraTbl obnactu
MCO/M3K 19770-1

Ccebinka Ha
NCo/
M3K 19770-1

YpoBeHb
no NCO/
M3K 19770-1

KntoueBas
obnacTb IBPL
(6ubnuoTekn nepeao-
BOW MpakTuku IAITAM)

AnoHckas
nepegosas
npakTuka
SAMAC

Kntouesas
obnacTb
CobiT 4.1

PO4.1 MeTtogono-
rust UT-npouecca

PO4.8 OtBeTCTBEH-
HOCTb 3@ PUCK,
6e3onacHOCTb

U cooTBETCTBUE
TpeboBaHNAM

PO6 UHdopmu-
poBaHWe o uenax

W HanpaBneHusX
pa3sutua UT

PO8.6 OueHka
YPOBHS Ka4ecTBa,
MOHWUTOPWHI 1 0630p

4.3 MNpoueccel NnaHMpoBaHus U BHegpeHus SAM
Llenb npoyeccos «MnaHupoBaHue U BHeapeHne SAM» cocTouT B 06ecnedeHnn acheKTUBHOMO AOCTUXEHMS Lienei

ynpaeneHua SAM

4.3.2 MNMnaHnpoBaHue SAM

Llenb npouyecca «MnaHupoBaHue SAM» cocTouT B o6ecnevyeHnn ageksaTHON NOArOTOBKA U NNaHUpoBaHuu Ans ag-
heKTUBHOro AOCTUXEHUSA Lieneld SAM

Peanuaaums npouecca
«[lnaHupoBaHue SAM»
No3BONUT opraHu3aunn
npogeMOHCTpUpoBaTh
cnepymollee:

ynpasneHJeckne Lenm
SAM B opraHusayuu pas-
pabaTbiBatoTCA U Npea-
naratoTca Ans yTBepx-

A eHns nNpaBneHnem unm
3KBMBANEHTHBIM OpraHoM
1 06HOBRATCA He pexe
OfHOrO pa3a B o

4322

4322a

YpoBeHb 4

Ynpasnexue
nporpammamu

1 MonuTtuka

PO1 Pa3paboTtka
cTpaTernyecKoro
nnaHa passutua UT

PO3 Onpepene-
HWe HanpaeneHus
TEXHONOrMYeCcKoro
passuTus

PO10 YnpaeneHue
npoekTamu

PO4.8 OTtBeTcTBEH-
HOCTb 3@ PUCK,
6e3onacHoOCTb U
COOTBETCTBUE Tpe-
6oBaHuAM

POS5 Ynpasnexue
T uHBecTMuuaMH

PO9.6 MNoaaepx-
Ka U MOHUTOPUHT
nnaHa o6paboTku
puckos

Al1 Belbop pelue-
HWIA No aBTOMATMU-
3auum

PO6 NHdbopmu-
poBaHue o Lensx
W HanpaBneHusx
passutna UT

ME4 ObGecneveHune
KoprnopaTuBHOro
ynpaeneHus UT
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KntoveBble
pesyneraTbl obnactu
MCO/M3K 197701

Ccbinka Ha
NCo/
M3K 19770-1

YpoBeHb
no NCO/
M3K 19770-1

KnioueBasn
obnactb IBPL
(6ubnuoTtekn nepeao-
BoW npakTuku IAITAM)

AnoHckada
nepeaoBas
npakTuka
SAMAC

Kniovyesan
obnactb
CobiT 4.1

nnaH peanusayuu v npea-
cTaBneHns SAM (panee —
«nnaH SAM») paspabartbl-
BaeTCA, AOKYMEHTUPYeTCA
1 0GHOBSIETCS He pexe
ofHOro pasa B rog. 3ToT
nnaH BKMovaeT B cebs:

YeTKoe n3noxeHue obna-
CTW NpUMeHeHUs (ogHo-
3HaYHO onpeaeneHHon
«obnacTi npuMeHeHus
NporpamMMHOro akTueay),
onucelBatoLLee, kakue
TUMbI NporpamMmmHoro obe-
cnevyeHUA B Hee BKIoYe-
Hbl; OXBaT NPOrpPaMMHOro
obecneveHns 1 cBA3aHHbIX
aKTUBOB, Hanpumep, oorx-
Ha BbITb yKa3aHa Jons
CKnafcKol 3anofHEHHOCTH
B COOTBETCTBUU C Mocnea-
HWM O0BHOBrEHWEM MnaHa
SAM ¢ ykasaHueM dak-
TUYECKMX U NNaHoBbIX No-
KasaTenei; nroboin oxear
aKTUBOB CBEpPX MUHUMYMa,
TpebyeMoro HacToALMUM
cTaHfgapToM; nobble
MeToAbl B3aUMOAENCTBUSA
¢ APYrUMKN opraHusauus-
MU UAKW cucTemamm u/unu
TpeboBaHUsA K HUM. CM.
TaKkKe opraHu3aLUoHHY0
obnacTb NPUMEHEHUS:
42272a1

YeTKoe onpeperieHne
NONMUTUK, NpoLieccoB N
npoueayp, TpebyeMbix Ans
UCNonb3oBaHUA aKTUBOB B
obnacTtu NPpUMEHEeHNA

4.322b

4322.p1

4.3.2.2.b2

YpoBeHb 2

YpoBeHb 2

YpoBeHb 2

YnpaeneHue
nporpammamm

YnpaeneHue
nporpammamu,
COOTBETCTBUEM

YnpasneHue
nporpaMmamu,
NoNUTUKaMM,
3aKynkamm

1 MonuTuka

1 MonuTuka

1 MonuTuka

PO4.8 OTtBeTcTBEH-
HOCTb 3a PUCK,
6e30nacHoOCTb U
cobntogeHue Tpe-
6oBaHuii

POS5 YnpaeneHue
UT-nHBecTULNAMMU

PO9.6 MNoppepx-
Ka ¥ MOHUTOPUHI
nnaHa o6paboTku
puckos

Al1 Breibop pe-
LLIEHMIA NO aBTOMa-
TU3auum

PO1 Paspabotka
cTpaTernyeckoro
nnaHa pasBuUTUs

nT

Al1 Beibop pe-
LLEeHMA No aBTOMa-
T3ayuu

DS9 YnpasneHue
KoHdurypauuei

PO6 Undopmu-
poBaHue o Lensx
U HanpaeneHnsax
passutua UT

PO7 YnpasneHnue
nepcoHanom
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KrioyeBas

AnoHckas

OTBETCTBEHHOCTEMN MO UX
BbINOMTHEHWIO, B TOM Uucre
NOATOTOBKA OTYETOB AN
PYKOBOACTBA U KOHTPOMNb
COOTBETCTBUA

KnioveBkle Ccbinka Ha YpoBeHb o6nacTL IBPL HepenoBas KritoyeBas
pesynbTaThl 06rnacTu NCco/ no UCO/ (6MGnVoTekY nepeao- nppalﬁ'MKa obnacTb
NCO/M3K 19770-1 M3K 19770-1 | M3K 19770-1 8o/t npakTukyt IAITAM) SAMAG CobiT 4.1
YeTKoe pasbscHeHne 4.3.2.2.b3 | YpoBeHb 2 YnpaeneHue 1 MonuTuka PO2 OnpepeneHue
noaxoAa K ynpasneHuo, nporpammamu UHpopMaLMoHHON
ayAuTY W yCOBEPLUEHCTBO- apXUTEKTYpbl
BaHuo SAM (B ToM Yucne PO3 Onpepene-
C NPUMEHEeHNEM METOA0B Hie HanpaBneHus:
aBTOMaTu3aLum), Ucnonb- TEXHOMOMMYeCcKoro
3yeMoro Ans noaaepxaHus pasBuTs
rpoteccos PO8.3 CtangapTsl
B obnacTu pas-
paboTku 1 npuob-
peTeHus
Al1 Beibop peLue-
HWiA No aBTOMaTK-
3ayuu
pa3bsACHeHWe noaxoaa, 4.3.2.2.b4 | YpoBeHb 2 Ynpasnexue 1 Monutuka | PO2 OnpeaeneHue
1cronb3yemoro s nporpammamu, MHopMaLMOHHON
naeHTUdMKaLum, oLeHKN 1 COOTBETCTBUEM, 3a- apxXUTeKTypsbl
ynpaBsneHus npobnemamm KOHO[aTenbCTBOM PO3 Onpegene-
1 pUckamMu, cBA3aHHLIMU C HWe HanpaBneHus
LLOCTIDKEHNEM YCTaHOBIEH- TexXHONOMMYECKoro
HbIX Lienen ynpasneHus pasBUTHS
PO8.3 CtaHaapThl
B obnactu pas-
paboTku u npnob-
peTeHuns
Al1 Beibop pelue-
HWIA No aBTOMaTK-
KEN
DS8 YnpaeneHue
cnyx6oi TexHuye-
CKOIN NoaAEepXKA U
UHUWAEHTamMu
DS10 YnpaBnexue
npobnemamun
rpadpukn BeINONHEHUA 4.322b5 | YposeHb 2 YnpasneHue 1 Monutuka | PO2 Onpepenexune
nepuoamn4ecknx onepa- nporpammamu WHpOpMaLIMOHHOW
uuin U pacnpegeneHue apXUTEKTYpbl

PO3 OnpepeneHune
Hanpa.neHuii pas-
BUTUA

TEXHONOorun

PO8.3 CtaHaapThl
B obnacTu pas-
paboTku u npnob-
peTeHusi

Al1 Bbibop pelue-
HWI NO aBTOMAaTK-
3auuu

ME1 MOHUTOPUHT U
oueHKa apdekTnB-
HocTn UT
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Kniouesble
pesynbraTthl 06nacTu
NCO/M3K 19770-1

Ccbinka Ha
NCco/
M3K 19770-1

YpoBeHb
no UCO/
M3K 19770-1

KnioueBas
obnacTb IBPL
(bubnuoTekn nepepo-
Bol npakTuku IAITAM)

AnoHckaa
nepegosas
npakTuka
SAMAC

Kniovyesan
obnactb
CobiT 4.1

onpegereHne pecypcos
(BKnovas GHOAXETHBIE pe-
cypcbl), HeobxoguUMbIX Ans
peanusauyuv nnada SAM

oTCrexuBaHue nokasare-
neii BEINOMHEHWSA NnaHa
SAM, BKntovas Lenesble
N3MepEHNUSA TOYHOCTH
3anuceit 06 ynpaeneHuu
aKTUBaMu

nnaH yTeepkAeH npasne-
HUEM WUIU SKBUBANEHTHbLIM
opraHoM opraHusaLuu

4.3.2.2.b6

4.3.2.2.b7

4322c¢

YpoBeHb 2

YpoBeHb 2

YpoBeHb 2

YnpaBneHue
nporpaMMamMm

YnpaBneHue
nporpaMmamu,
COOTBETCTBUEM

YnpaeneHue
nporpammamMu

1 Monutuka

1 MonuTuka

1 MonuTuka

PO2 OnpegeneHue
UHpOpMaLUOHHON
apXUTEKTYpbI

PO3 Onpepene-
HWe HanpaBneHus
TEXHOMOrM4YeCcKoro
passuTua

PO8.3 CtaHgapThbl
B obnacTu paspa-
60Tkn 1 npuobpe-
TEeHUS

Al1 Buibop pe-
LWEHWI No aBTOMa-
TU3aUuK

POS5 YnpaeneHue
UT uHBecTuUnamMm

DS6 OnpepeneHue
1 pacnpeaeneHue
3arpar

PO2 OnpegeneHue
NHOPMaLUOHHOW
APXUTEKTYpbI

PO3 Onpepene-
HWe HanpasneHus
TEXHOMOrM4YECKOro
pasBuTUS

PO8.3 CtaHaapThbl B
obnacTtv paspaboT-
K1 1 npuobpeteHns

Al1 Beibop pe-
LEeHWiA No aBTOMa-
Tu3ayuu

ME1 MOHWUTOPUHT U
oLeHKa adppeKkTUB-
HocTn UT

PO4.8 OTeert-
CTBEHHOCTb 3a
puck, 6esonac-
HOCTb U COOTBET-
cTBUe TpeboBa-
HUAM

POS5 Ynpasnexue
UT-nHBeCcTULUUAMM
P09.6 MNoaaepx-
Ka U MOHUTOPUHI
nnaHa o6paboTku
pvcKoB

ME4 ObecnedeHue
KOpropaTuBHOro
ynpaenenusa UT
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KritoueBble
pesynberaTtbl obnacTtu
NCO/M3K 19770-1

Ccblnka Ha
UCO/
M3K 19770-1

YpoBeHb
no UCO/
M3K 19770-1

KnioueBas
ob6nacTb IBPL
(6ubnuoTtekun nepeao-
Bol npakTuku IAITAM)

AnoHckaqa
nepeposas
npakTuka
SAMAC

KrtoueBag
obnacTtb
CobiT 4.1

4.3.3 BuegpeHne SAM

Llenb npouecca «BHegpeHue SAM» cocTouT B OCTMXEHUM obLwux Leneidt SAM u BeinonHeHun nnaHa SAM

Peanusaumsa npovec-
ca «BHegpeHne SAM»
No3BoMUT opraHu3aLuu
npoAeMOoHCTpupoBaTh
cnepyouee:

B OpraHu3aLumn MMeoT-

cAl MexaHu3Mbl cbopa
WHOpMaLK, B TOM Yucne
MHOPMaLIMK NoKanbHbIX
BnagenbLeB NpoLeccos
SAM, 06 nsmeHeHusXx,
npobnemax u puckax,
BO3AeiCTBYIOLLNX Ha NNaH
SAM Ha npoTaxeHuu roga

BrnajenbLuamu npoLeccos
SAM roToBATCA perynsap-
Hble OTYEThLI 0 COCTOAHUM
Aen (He pexe ofHoro pasa
B KBapTan), nogpobHo
onuceiBatoLe oM Xoa
BbINOMHEHMSA NnaHa SAM,
ANA Bblfa4n oT4eTa npa.-
NEeHWo U aKBUBaNeHTHO-
My OopraHy opraHusauuu

B OpraHv3aLun npoBoguT-
CA onepaTuBHOE OTCNEXN-
BaHWe 1 JOKYMeHTUpoBa-
HWe MobbIX BEISBMNEHHbIX
pacxoxgeHui

433.2

4332a

43.32b

4332c

YpoBeHb 4

YpoBeHb 4

YpoBeHb 4

YnpaeneHue
nporpammamu,
KOMMYHUKaLuen
n oby4eHnem

YnpaeneHue
nporpaMmmamu,
KOMMYHUKauuei
n oby4eHnemM

YnpaeneHue
nporpaMmamm

2 Cuctemsl

2 Cuctemsl

2 Cnucrtemsl

Al6 YnpaeneHue
BHECEHWEM U3Me-
HeHui

PO9 OueHka u
ynpasrneHue UT-
puckamu

PO6 Undopmu-
poBaHue o Lensx
W HanpaBneHusx
passutua UT

ME2 MOHWUTOPUHI
W oUEHKa cucte-
Mbl BHYTPEHHEro
KOHTpons

PO6 Undopmu-
poBaHue o Lensax
U HanpaBneHusax
pa3sutua UT

ME1 MOHUTOPUHT ©
oLeHKa apheKTUB-
HocTm UT

ME2 MOHUTOPUHr
U OLieHKa cucTe-
Mbl BHYTPEHHEro
KOHTpOnA

ME3 Obecneve-
HWe COOTBETCTBUSA
BHeLWHUM TpeboBa-
HUAM

ME4 ObecneveHune
KopropaTuBHOro
ynpaenenusa UT

POB6 NHdop-
MupoBaHue

0 uensx u
HanpaBneHnsx
passutua UT

PO7 YnpaBneHue
nepcoHanom

4.3.4 MOHWUTOPUHT 1 npoBepka SAM
Llenb npouecca «MoHWTOpUHr 1 NpoBepka SAM» cocToUT B o6ecrnedeHnn oCcTUXeHUs Leneit ynpaeneHna SAM
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KnioveBble
pesynbTaThl o6nacTu
NCO/M3BK 19770-1

Ccbinka Ha
NCco/
M3K 19770-1

YpoBeHb
no UCO/
M3K 19770-1

KnioueBas
obnactb IBPL

(6ubnuoTtekun nepepo-
BoWi npakTukm IAITAM)

AnoHckaa
nepeposas
npakTuka
SAMAC

KrntoueBag
obnacTtb
CobiT 4.1

Peanusauus npouecca
«MOHUTOPUHT U NpoBepKa
SAM» no3BonNuT opraHn3sa-
LU NpoAEeMOHCTPUpoOBaTL
cnegytoulee:

B OpraHu3aLuu He pexe
OfHOTO pasa B rog npoBo-
AuTca hopManbHas npo-
BepKa ¢ Lenbio:

OLIEHKN JOCTUXEHWUNA Lenen
ynpaenenuns SAM u Bbl-
nosriHeHua nrnaHa SAM

noaBefeHNa UTOroB pa-
60ThI N0 BCEM MPOU3BOSA-
CTBEHHbLIM NoKasaTensam,
YCTaHOBIEHHbLIM B MiaHe
SAM u B cornatleHusax oo
ypoBHe obcnyXuBaHms,
oTHocsALuxea kK SAM

Bbla4n CBOAHOMO U3noxe-
HUA pesynsTaToB npolecca
«FIpOBepKa COOTBETCTBUA
SAM»

BblAa4Yn Ha OCHOBaAHWU Bbl-
LWEeUINOXEHHOro 3akntove-
HUA O TOM, AEUCTBUTENBHO
nu:

yTBEPXAEHHbIE pY-
KOBOACTBOM MOAUTUKM
SAM 6binun achdekTUBHO
pacnpocTpaHeHbl No BCeW
opraHu3auuoHHol obnactu
NpUMEHEHUSN, onpeaeneH-
HOW B KOHTEKCTE HacTos-
Lyero cTaHaapTa

4342

43.42a

4.3.4.2.a1

4342a2

4342.a3

4342.a4

4.3.4.2.a4i

YpoBeHb 4

YpoBeHb 4

YpoBeHb 4

YpoBeHb 4

YpoBeHb 4

YposeHb 4

YnpasneHue
nporpammamMm

YnpaeneHue
nporpamMmmamu

YnpaeneHue
nporpaMmamMu

YnpaeneHue
COOTBETCTBUEM

YnpaeneHue
nonuTUKamm,

KOMMYHUKaLueit

n o6yyeHnem

3 KomneTeHuus

4 BniageHwue:
MoaTBepxae-
HVe 1 npoBep-
Ka nuueH3uni
BO BnageHue

5 Peanuszauus

3 KomneTeHuus
4 OTBeTCTBEH-
HOCTb

5 Peanusayus

3 KomneTeHuus

4 OTBeETCTBEH-
HOCTb

5 Peanusayus

3 KoMneTteH-
uus

4 OTBETCTBEH-
HOCTb

5 Peanusauusa

3 KomneTteHuua

4 OTBETCTBEH-
HOCTb

5 Peanusauusa

3 KomneteHuua

4 OTBETCTBEH-
HOCTb

5 Peanusauusa

ME1 MoHWUTOpUHI
1 oleHKa acdek-
TuBHOCTM UT

ME1 MOHWUTOPUHr
U oueHKa s dek-
TuBHOCTM UT

ME1 MoHWTOpUHT
1 oLUeHKa sdek-
TMBHOCTM UT

ME2 MoHWTOpUHT
U OLeHKa cucTe-
Mbl BHYTPEHHero
KOHTpons

PO8 YnpaeneHue
Ka4ecTBOM

PO8 Ynpasnexue
KayecTBOM

ME3 Obecneuve-
HWe COOTBETCTBUS
BHeLWHUM TpeboBa-
HUAM

PO1 Paspabotka
CTpaTernyeckoro
nnaHa passuTus
nT

PO2.4 YnpaBneHue
LIENOCTHOCTLIO

PO4 OnpepeneHue
UT-npoueccos,
opraHu3aLoHHON
CTPYKTYpPbI 1 B3au-
MocBAseit

PO4.14 MNonutuka
u npoueaypsl B
OTHOLLEHUU NpU-
BNeKaeMblx cneuu-
anucToB
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KnioveBasd

AnoHckaa

N CBA3AHHbLIX aKTUBOB

5 BHeppeHue

Kntovesble Ccbinka Ha YpoBeHb 06nacTe IBPL nepegoBas KnioueBasn
pesynraTel o6nacTu NCoO/ no NCO/ (6MBMOTEKM Nepeo- npakTKa OGI'I.aCTb
NCO/M3K 19770-1 M3K 19770-1 | MK 19770-1 B0l rpakTMY IAITAM) SAMAC CobiT 4.1
YTBEpPXKAEHHbBIE PYKO- 4.3.4.2. adii | YpoBeHb 4 YnpasneHve 3 KomneteH- | PO1 Paspabotka
BOJCTBOM MPOLECCHI 1 nporpaMmamu, ums cTpaTernyeckoro
npouenypsl SAM 6binu COOTBETCTBUEM 4 OTBeT- nnaHa passuTusa
3P PeKTUBHO peanunso- CTBEHHOCTE nT
BaHbl BO BCEl OpraHnaa- 5 Pearsa- | PO2.4 Ynpasnekue
LMOHHOW obnacTu npu- } s LIerOCTHOCTbIO
MEHeHWUs1, onpejeneHHoN
B KOHTEKCTE HacTosLero PO4 Onpepenetine
cTaHaapTa WUT npoueccos, }
OpraHu3aLMoHHONR
CTPYKTYpPbI U B3&@K-
MOCBA3€e
PO4.14 Nonutuka
¥ npouedypbl B
OTHOLLEHWU Npu-
BriekaeMblx crneyu-
anvucTos
KpaTKoro U3noxeHus 4.3.4.2.a5 | YpoBeHb 4 YnpasneHue 3 KomneteH- | PO1 Paspabotka
NoBbIX BbIABAEHHbIX 1C- nporpammamu ums cTpaTern4eckoro
KITHOUUTENBHBIX CUTYaLUuid u 4 OTgerT- nnaHa passutns
AeWCTBUIA, KOTOpbIE MOXET ctBeHHocTs | VT
NoHaAobUTLCA BbINOMHUTE 5 Peanmsa- | PO2.4 Ynpaenerue
B pe3ynbrare BbllLen3no- s LIeNOCTHOCTbIO
XeHHOro
PO4 Onpepenexne
UT-npoueccos,
opraHuW3ayUoHHOA
CTPYKTYpPbI U B3au-
MOCBSA3€EN
PO4.14 Nonutuka
1 npoueaypbl B
OTHOLUEHWUKN Npu-
BMNeKaemMbIx cneuu-
anucTos
onpeaeneHna BO3IMOXHO- 4342 a6 | YpoBeHb 4 Ynpaenexune 3 KomneteH- | PO1 Paspabotka
CTell NOBbILWEHUS KayecTBa rporpaMmamMm ums cTpaTerndeckoro
obcnyxusaHua nporpamm- 4 OTBeT- nnaHa passutns
Horo ofecnedeHns cteeHHoets | VT

PO1.1 YnpasneHue
nonb3oi ot UT

PO1.3 OueHka
TeKyLUX BOIMOX-
HocTel n adpdek-
TUBHOCTU

PO1.4 CtpaTernye-
ckuin nnan UT

PO1.5 TakTu4eckune
nnaHel UT

PO3 Onpegene-
HWe HanpaBneHws
TEXHONOM4ecKoro
pa3BuTUA
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KnioueBan

AnoHckaa

aKkTUBbl Hambornee peHTa-
6enbHbIM cnocobom U Bbl-
JakTcs M pekoMeHzAaumum
Mo BO3MOXHbIM ycoBep-
LIeHCTBOBaHUAM

KritoueBble Ccbinka Ha YpoBeHb o06nacTs IBPL nepepoBas KnioueBas
pesyneraTel obnactu NCco/ no NCO/ (6MBRVOTENY Nepeo- npakTka oGn_aCTb
NCO/M3K 19770-1 M3K 19770-1 | M3K 19770-1 Boii npaKkTHkY IAITAM) SAMAGC CobiT 4.1

PO4.3 KomuTeT no
ynpasneHuio NT
PO4 OnpepeneHue
NT-npoueccos,
opraHu3aLoHHON
CTPYKTYpbI 1 B3au-
MocCBsi3ei

onpegeneHusa notpet- 4.3.4.2.a7 | YpoBeHb 4 YnpaeneHue 3 Komneten- | PO9 OueHka

HOCTU B NepecMoTpe nonuTuKamm uus W ynpaeneHue

MOMNUTKK, NPOLECCOB U 4 OtBeT- NUT-puckamm

npoueayp B nnake oGe- 5 cTBeHHocTb | DS9 YnpaeneHue

creyYeHUst X NOCTOAHHON 5 Peanmaa- | KOHurypaumeit

aleKBaTHOCTM, MOSHOTLI U A

npaBuUILHOCTH

Bnagerney npoyeccoe SAM 43.42b YpoBeHb 4 YnpaeneHue 3 Komneten- | PO2 Onpepenexune

dopmanbHo yTBepXxaaeT nporpammMamMu yus MHdopMaLMOHHOM

MTOroBblE OTYET, JOKYMEH- 4 OtBeT- apXUTEKTYpbl

Thl, PELLEHUS U Mepbl U CTBEHHOCTb

HanpaBnsaeT ux Konuu B 5 Peanmsa-

npasneHne unu akBuBa- st

NEHTHBLIA opraH opraHu-

3auuu

B OpraHv3aLluu npoBo- 43.42c¢ YpoBeHb 4 YnpaeneHue 3 Komneten- | PO9 OueHka

AnTcs nepuogudeckast (He nporpaMMamMm uuna W ynpasneHue

pexe ofHoro pasa B rog) 4 OTBeT- UT-puckamu

NpoBepKa Toro, pasBepHyThI cTtBeHHocTb | DS9 YnpasneHue

nu nporpaMmMHoe obe- 5 Peanusa- | KOHUrypaumeit

cneyeHne 1 cBsizaHHble s

4.3.5 HenpepbiBHOE coBepleHcTBOBaHne SAM
Llenb npoyecca «HenpepbiBHOe coBeplieHcTBOBaHMe SAM» cOCTOUT B onpeieneHnn U peanusaLn BO3MOXHOCTEN!
YCOBEpLUEHCTBOBAHUA TaM, FAe OHU ornpaBAaHbl, NPU UCTONb30BaHUKN Kak NPOorpaMmMHoro obecneveHnst U cBsA3aHHbIX
aKTMBOB, TaKk M caMux npoueccos SAM

Peanusaumsa npouecca
«HenpepbiBHOE coBep-
weHcToBaHUe SAM»
No3BOSIUT OpraHU3aLum
NpoAEMOHCTpUpoBaTh
cnegymwouee:

B OpraHu3auun UMeeTcs
MexaHusMm cbopa u ydeta
npeanoXeHuii no cosep-
LeHCTBOBaHUI0 SAM,
NOCTynatoLmnx U3 BCeX Uc-
TOYHUKOB B TeYeHUWe roga

4352

4352a

YpoBeHb 4

Ynpasnexue
KOMMYHUKaLuei
n obyueHnem

2 Cuctemsl

4 OtBeT-
CTBEHHOCTb

PO2 OnpepeneHue
NHOpMaLIMOHHOM
apXUTEKTYpbl
PO4.1 Metogono-
rma UT-npouecca

PO2 OnpepeneHue
nHopMaLIMOHHON
apXUTEKTYpbl
PO4.1 Metogono-
rua UT-npouecca
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[eHns1 ANs BKNOYeHUA
npeanoXeHuidi No ycoeep-
LLUEHCTBOBAHMIO B NNaHbl
peanusauumn u coBepLleH-
cTBoBaHMsa SAM

Kniovesble Cchbinka Ha YpoBeHb ogrjl-la’g;EBIaB;L nTOeH(;fa;; Kniovesas
pesyneTaTthl 06nacTu NCo/ no UCO/ (6MBNMOTERM Nepeao- ngalf'lrma obnactb
MCO/M3K 19770-1 M3K 19770-1 | M3K 19770-1 Boi rpakTkM IAITAM) SAMAC CobiT 4.1
B opraHusauum perynspHo 4352b YpoBeHb 4 YnpaeneHue 2 Cucremsl PO2 Onpepenexne
BbIMOMHAKTCA OLIEHKM, nporpammamu 4 OtBeT- NHOPMaLIMOHHOW
Knaccudukaummn u yTeepx- CTBEHHOCTL | @PXUTEKTypbl

PO4.1 Metogono-
rua NT-npouecca

Leccax SAM.

4.4 Tpouecc uHBeHTapusaumum SAM

Llenb npoueccoB UHBEHTapuaaLun SAM cocToUT B (hOpMUPOBaHWN U NMOALEPXKKE BCEX YHETHLIX 3anuceit 1 oT4eToB
no nporpamMMHoMy oGecrneveHnto U CBS3aHHbIM aKTUBaM, a Takke peanusaums yHKLNoHana yrnpasneHus AaHHeIMy,
oGecneqm1BaloLLEero LieNoCcTHOCTb YNpaBeHus NporpaMMHbIM 0GecrnedeHneM U cBS3aHHbIMKU akTUBaMu B ApYrx npo-

Mpouecchl UHBEHTapusaumn SAM ABNSIOTCA OCHOBOW He ToNbKo SAM, HO 1 BCEro ynpasneHus KoHdurypaumamu.
YnpaBneHwe KoHdurypauuamm — Gonee wmpokas kateropus, 4em SAM, Tak Kak OHO OXBaTkIBaET He TONbKO BCE
NT-aKkTuBbI (He TONMBKO NporpaMmMHoe obecrneveHne U CBA3aHHbIE akTUBbLI), HO aKTUBbLI, He oTHocsWwmecs K UT, a Takke
B3aWMOOTHOLLEHUS MEeXY BCEMU 3TUMM aKTWBaMU. B KOHTEKCTe NporpaMMbl, OXBaTbiBatoLel BECb MEHEAXMEHT
WT-ycnyr, npouecckl UHBEHTapu3aumn SAM paccMaTpUBatOTCA Kak 4acTb yrpaBneHus KoHgurypauusamm

4.4.2 ipeHTUdUKaLus nporpaMMHbIX akTUBOB
Llenb npouecca «MaeHTudKaLWst NporpaMMHEIX aKTUBOB» COCTOMT B 0TOGOpe, rpynnupoBaHumn 1 knaccudmkaLmm no
COOTBETCTBYIOLMM XapakTepucTUKam HeoBXoAMMbIX KIaccoB akTUBOB, obecnevmnBarowmx apdekTneHoe ynpasneHue
nporpaMmmHbIM obecriedeHnem 1 CBA3AHHBIMW aKTuBamm

Peanusauus npouecca
«MpeHTndukauusa npo-
rPamMMHbIX aKTUBOB»
Mo3BOMMUT OpraHu3aLum
NPOAEMOHCTpUpoOBaTh
cneayiouee:

B OpraHusaumn dopmans-
HO onpeaeneHsbl TUNbI
KOHTPOMNMpYeMBbIX aKTu-
BOB W CBA3aHHAA C HUMU
uHdopMaLms, xapakTe-
pusyemble cneayowmumm
0COBEHHOCTAMMU:

ynpaBnseMble no3nyuu
BblGpaHbl B COOTBETCTBUN
C yCTaHOBNEHHLIMU KpUTe-
pusimu oT6opa, crpynnupo-
BaHbl, KnaccudpuyuposaHsbi
N MAEHTUPULUPOBAHSI,
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4422

4422a

4.422.a1

YpoBeHb 4

YpoBeHb 4

YnpasneHue
naeHTudukaLmen
aKTUBOB

1 MNonuTtuka

4 OtBeT-
CTBEHHOCTb

5 Peanusa-
uua

1 MonuTtuka

4 OtBeT-
CTBEHHOCTb

5 Peanusa-
uus

PO2 OnpepeneHune
HpOpMaLUOHHON
apXuUTeKTypbl
PO4.1 Metogono-
rua UT-npouecca

DS9 YnpaeneHue
KoHdurypauuei
PO2 OnpegeneHue
nHpopMaLiMoHHON
apXUTEKTYpbl

Al1 Bbibop pelue-
HWIA No aBTOMaTmn-
3auuu

PO1.5 TakTuyeckue
nnausl UT

PO5 YnpaeneHue
UT-uHBecTULMAMU
PO9 OueHka

W ynpaerneHue
UT-puckamu

PO9 OueHka

W ynpaeneHue
UT-puckamu

DS5 ObecneyeHune

6e3onacHocTn
cuctem
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KntoueBas

AnoHckas

KnioyeBble Ccbinka Ha YpoBeHb Knoyesasq
obnacTb IBPL nepegosas
pesyneraThl 06nacTu NCco/ no UCO/ (6MBToTeRY Nepeao- npakTUKa obnacTb
NCO/M3K 19770-1 M3K 19770-1 | M3K 19770-1 o CobiT 4.1
BOW NpakTukn IAITAM) SAMAC
yTo obecneunT ux yn- DS9.1 XpaHunuwe
paBnNAemMocTb N OTCIEXM- KOHUrypaLmoH-
BaeMOCTb Ha MPOTSXKEeHUN HbIX A@HHbIX
BCEro XU3HEHHOro Linkna ¥ npoToTUn
K ynpasnsiemblM No3nyusmM 4.422a2 | YposeHb4 1 MNonuTuka PO9 OueHka
OTHOCATCS: 4 OTBeT- “ ynpaeneHue
cTBeHHocTs | VIT-pUcKamm
5 Peanusa-
uua
BCE aK3eMNNsapbI 4.422.a2i | YpoBeHb 4 YnpasneHue 1 MNonuTuka PO9 OueHka
YCTPOWCTB UNu nnar- naeHTudpunkayuen 4 OtgeT- n ynpaeneHune
OpM, Ha KOTOPbIX MOXET aKTuBOB CTBEHHOCTb UT-puckamu
CTaHaBnNuBaTbCA UNn
y 5 BHepperue | PO10 YnpasneHue
3anyckaTbesa nporpaMmHoe MpoekTamu
obecneveHuve
DS9 YnpaeneHue
KOHurypayuen
UHanNbHbIE OCHOBHbIE 4.42.2. a2ii | YposeHb 4 YnpaeneHue 1 MonuTtuka DS9 YnpaeneHue
BEpCUM 1 aK3eMNNsApbl Ans nageHTudunkayuen 4 OtBeT- KOHgurypayuen
pacnpocTpaHeHus npo- aKTuBoB CTBEHHOCTb
rpammHoro obecneveHuns
5 Peanusa-
uua
cBopku 1 penusbl Npo- 4422 YpoBeHb 4 YnpaeneHue 1 MNonuTuka DS9 YnpaeneHue
rpaMMHoro obecnedeHus aZiii nageHTudpunkauuein 4 OtBeT- KoHdurypayuen
(d1HankeHbIe OCHOBHbIE aKTuBoB CTBEHHOCTh
BEpPCUU 1 3K3eMMNsApbl 4NA
P pel A 5 Peanusa-
pacnpocTpaHeHus)
uua
BCE YCTaHOBJIEHHOE Mpo- 4422 YpoBeHb 4 YnpasneHue 1 MNonuTuka PO10 YnpasneHue
rpaMMHoe obecnevyeHune a2iv nageHTudunkayuen 4 OtBeT- npoekTamu
aKTueoB cTBeHHoCTb | DS YnpasneHne
5 Peanwvsa- KoHdpurypavuei
uua
BepCUM NPOrpamMmMHOro 4.422.a2v | YpoBeHb 4 YnpasneHue 1 MNonuTuka DS9 YnpaeneHue
obecneveHus naeHTUdKKaLmen 4 OTBeT- KOHpurypayuen
aKkT1BOB, CTBEHHOCTb
nporpaMmamu
porp 5 Peanusa-
uua
METOLOMOMMA, B COOTBET- 4.4.22.a2vi | YpoBeHb 4 YnpasneHue 1 MNonuTuka PO10 YnpasneHue
CTBUW C KOTOPOIA Nporpam- naeHTudnKaLlmei 4 OTBeT- npoekTamu
MHoe obecneveHve naeH- aKTueoB CcTBeHHocTb | DS9 YnpasneHue
Tuduumpyetca B obnactu "
puumpy 5 Peanmaa- | KoHdurypaumeit
NPUMEHEHUS, NaT4in 1
uua
0o6HOBEHMSA
natyu u oGHoBMNEeHNUs 4.4.2.2.a2vii | YpoBeHb 4 YnpasneHue 1 MNonuTuka DS9 YnpaeneHue
naeHTudunkauunein 4 OtgeT- KOHurypauuen
aKkTmeos CTBEHHOCTb
5 Peanusa-
uus
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KnoveBas FAnoHckas
KritoueBble Ccebinka Ha YpoBeHb KnioueBasd
o6nacTb IBPL nepegosas
pesyneraTel obnactu NCO/ no NCO/ (6M6nMoTeKM Nepedo npakTka obnacTb
NCO/M3K 19770-1 M3K 19770-1 | M3 - o . iT 4.
KAS770-11 5ot npakrikt IAITAM) SAMAC CobiT 4.1
NWUEeH3NnK, B TOM Yucne 4.4.2.2.a2viii | YpoBeHb 4 YnpaeneHue 1 MNonutuka | Al2 MprnobpeteHune
cocTaBnatoLLne NULEH3nn naeHTUdKKaLmen 4 OTgeT- U nopaepxka npo-
1 AeWCTBYIOLLME MNOSHbIE aKT1BOB, CTBEHHOCTs | FP@MMHbIX Npuno-
NNLEH3MN COOTBETCTBUEM XeHui
5 Peanusa-
uma
JOOKYMEHTbLI, l0Ka3blBato- 4.4.2.2.a2ix | YposeHb 4 YnpaeneHue 1 Monutuka | Al2 Mpunobpeterune
L1e Hanu4ue NULEeH3nun COOTBETCTBUEM, 4 OTBeT- W noagepxka npo-
(«nogTBEpXAEHNSA NULEH- LOKyMeHTaLuew CTBEHHOCTL | TP@MMHBbIX npuno-
3Un») XeHWit
5 Peanusa-
uma
KOHTpaKTh! (BKITtO4as 4.422.a2x | YpoBeHb 4 YnpaeneHue 1 Monutuka | Al2 MpuoBpeteHune
KONWYeCTBEHHbIE Xapak- COOTBETCTBUEM, 4 OTBeT- 1 nogaepkka npo-
TEPUCTUKU U YCIOBHKSA), LLOKyMeHTaLyei, CTBEHHOCTL | TP@MMHBIX npuno-
1MetoLLme OTHOLLEHUE K 3aKynkamu XEHWi
5 Peanusa-
nporpamMmmHbLIM akTueam, B us
TOM Yucne ux 6yMaxHslie u 4
3MNEKTPOHHLIE KOMUM
hU3NYECKNe N AMNEeKTPOH- 4.4.2.2.a2xi | YpoBeHb 4 YnpaeneHue 1 MNonuTtuka PO9 OueHka
Hble XpaHunuLia n onucu naeHTUdUKaLmen 4 OtBeT- W ynpaeneHue
BblLLEyKa3aHHOro (B 3a- aKkTvBoB cTeeHHocTs | VIT-puckamm
BUCUMOCTH OT 06CTOSA-
S 5 Peanusa- Ds9 anaBneH?e
Lmst KoHdurypauuen
Mo enu NULeH3npoBaHua 4.42.2 a2xii | YpoBeHb 4 YnpaeneHue 1 MNonutuka | PO9Y OueHka
COOTBETCTBUEM 4 OtBeT- W ynpaeneHue
cteenHocTs | VIT-puckamu
5 Peanusa- POS5 YnpaeneHue
uvs UT-uHBecTULMAMU
ynpaeneHue nporpaMmm- 4.422 a3 | YpoBeHb 4 YnpaeneHue 1 Monutuka | POY OueHka
HbIM o6ecneveHnem uaeHTucukauuen 4 OtBeT- W ynpasnexue
OCYLLIECTBIAETCA B OpraHu- aKTUBOB ctBeHHocTs | VT-pyckamm
3aumu Kak no charnam, Tak
u ® : 5 Peanmaa- | DS12 YnpasneHue
1 Mo nakeTam, B COOTBET- s pn3neckoil 6e3-
KOHKPETHbLIX NPOAYKTOB, LWTO OT BO3AEH-
BbIMYLLEHHbBIX NPOU3BO- CTBUSA OKpyXKatoLLeit
AUTENsIMA NPOrPaMMHOIo cpens!
obecneveHun unu paspa-
6oTunkamm
6asoBas uHpopmauma ana | 4.4.2.2.a4 | YpoeHb 4 YnpasneHue 1 Nonutnka | DS9 YnpaeneHue
BCEX aKTMBOB uaeHTunkaLmei 4 OTBET- KoHdurypaumei
akTusos CTBEHHOCTb
5 Peanusa-
una
YHUKarnbHblil uaeHTudu- 4422 adi | YpoBeHb 4 YnpaeneHue 1 MNonutuka | DS9 YnpaeneHue
Kkarop naeHTudukaLuen 4 OTBeT- KoHdurypavuen
aKTuBoB CTBEHHOCTb
5 Peanusa-
LA
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KnioveBble Ccbinka Ha Ypos: Kmiouesas Finotickas Kniouesan
poeHb obrnacTtb IBPL nepefosas
pesyneraTbl obnactu NCo/ no NCO/ (6MGNMOTEKY Nepeao- npakTuKa obnactb
NCO/M3BK 19770-1 M3K 19770-1 | M3K 19770-1 Boii pakTuku IAITAM) SAMAC CobiT 4.1
nvs/onncaHune 4.4.2.2.a4ii | YpoBeHb 4 YnpaeneHue 1 Monutuka | DS9 YnpasneHue
naeHTudunKkayuen 4 OTBeT- KoHdurypavmen
axKTueoe CTBEHHOCTb
5 Peanusa-
Lua
pacnornoxeHue 4.4.2.2 a4iii | YpoBeHb 4 YnpaeneHue 1 Monutuka | DS9 YnpaeneHue
naeHTUdKnKaLmen 4 OTgeT- KOoHdUrypavmnen
aKTWBOB, CTBEHHOCTb
Mamu
nporpam 5 Peanuaa-
Lua
OTBETCTBEHHbIA 4.4.2.2.adiv | YposeHb 4 YnpaeneHue 1 MonuTtuka DS9 Ynpaenexue
(vnu Bnagenew) naeHTuduKaumen 4 OTBeT- KOHUrypauuen
aKTMBOB, Nporpam- CTBEHHOCTb
MaMW, 3aKynkamu 5 Peaniaa-
Lua
cTaTyc (HanpuMep, TecTo- 4.422a4v | YposeHb 4 YnpaeneHue 1 MonuTtuka DS9 YnpaeneHxue
BbIA/NPON3BOACTBEHHBIN, uaeHTndukalmnei 4 OTBeT- KOHdurypaumei
paspaboTka/cbopka 1 T. n.) aKT1BOB, CTBEHHOCTb
nporpaMmmamu 5 Peanusa-
Lus
TUM (HanpumMep, npo- 4.4.2.2.a4vi | YposeHb 4 YnpasneHue 1 MNonutuka | DS9 YnpaeneHue
rpammHoe o6ecneveHue, naeHTUdUKaLmen 4 OTBeET- KoHuUrypauymei
annapaTtHoe obecneyeHue, aKTUBOB CTBEHHOCTL
ycTpoiicTBO) 5 Peanusa-
uus
Bepcus (ecnm umeercs), 4.4.2.2.a4vii | YpoBeHb 4 YnpasneHue 1 Nonutuka | DS9 YnpaeneHue
uaeHTubuKaLuen 4 OTBET- KoHcpurypauuen
aKTNBoB CTBEHHOCTb
5 Peanusa-
uus
B OpraHu3aLum nmeeT- 4422b YpoBeHb 1 YnpaeneHue 4 OtBeT- DS9 YnpaeneHue
€Al peecTp XpaHUnuLy, u naeHTudukaLmen CTBEHHOCTb | KOHdurypauuei
3anacos, copepxaluii akTusos 5 Peanusa- | DS12 YnpasneHue
CBE1€HUA O XpaHUMbIX YnpasneHue ums cmsnyeckoii Ges-
3anacax 1 Tunax uHegop- AOKyMeHTaLuen OMacHoCTLIO U 3a-

mauuun. JyGnuposaHue WH-
dpopMaLum Takoro peectpa
[ ONyCKaeTcs TOMLKO B TOM
crnydyae, ecnu ayénupye-
MY MHPOPMALINI0 MOXHO
OTCNEAUTL 40 ONpPeAeneH-
HOW UCXOLHOW 3anucu

LMTON OT Bo3gen-
CTBUS OKpYxatoLLeit
cpenbl

4.4.3 YnpaBneHue UHBeHTapu3aLmein nporpaMmmMHbIX akTMBOB

Llenb npouecca «YnpaBneHne WHBeHTapuaaLumeil NPorpaMMHLIX akTUBOB» COCTOUT B oGecriedeHnn Haanexallero
XpaHEeHNs (U3NYECKUX K3EMNNAPOB NMPOrpaMMHBIX aKTUBOB U yueTe HeoBXOANMBIX JaHHBIX O XapaKTepucTukax Bcex
aKTMBOB U aMEMEHTOB KOHUTYpaLn Ha NPOTSKEHUN BCETO XM3HEHHOTO LMKMa. OTOT NPoLiece Takke BblAaeT UHGOpP-
MaLMIo O MPOrpaMMHLIX U CBA3aHHLIX aKTBaX, Heobxoaumyto Ans oGecnedeHns apdeKTUBHOCTU ApYrux GUsHec-

npoLeccos
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KnioveBasn

AnoHckan

BEPCUiA (KOTOpble MOTYT
ObITh NMLEH3NpPOBaHb! UNK
paspelleHbl K passepTbl-
BaHWIO MO OTAENBbHOCTH),

n cTaTtyca o6HoBneHU/
natyei NporpamMMHOro
obecneyeHus no scem
nnatopMam, Ha KOTOpbIX
OHW YCTaHOBNEHbI

Kniovesble Cchblinka Ha YpoBeHb KnioueBas
pesynbtaTthl 06nacTu NCO/ no NCO/ (©6n 6c:_| 6:;;; Ir?:plze,qo- ":E:f&i;ﬂ obnactb
NCO/M3K 19770-1 M3K 19770-1 | MOK 19770-1 Boii npakTHkyt IAITAM) SAMAC CobiT 4.1
Peanusauma npouecca 4432 DS13.4 BaxHble
«YnpaeneHue UHBEHTa- JLOKYMEHTb! 1
pu3aumei nporpaMMHbIX ycTpoiicTsa BbiBOAA
aKTUBOBY» NO3BONUT Opra- AaHHbIX
HU3aLUMKU NPOAEMOHCTpU-
poBaTb cnepytollee:
opraHusauuen paspa- 4432a YpoBeHb 1 YnpaeneHue 4 OtBeT- DS9 YnpaeneHue
6oTaHbl, yTBepXAeHbl U nonuTukaMu CTBEHHOCTb KoHduUrypavmen
BbINYLLEHBI NONATUKYU W YnpaeneHue Kom- 5 Peanusa- | DS13.4 BaxHble
npoueaypsl, oTHocALLneCs MyHUKaLuei s AOKYMEHTbI 1
K ynpaeneHuio v obenyxu- 1 obyveHnem yCTpoiicTBa BLIBOAA
BaH1I0 HU3NYECcKUX/aneKT- AaHHbIX
POHHBIX XPaHWUMULL, B TOM
yucre MMeKTCA cpeacTea
KOHTpOns gocTyna:
salmujaroLye ux ot 4.43.2.a1 | YpoBeHb 1 YnpaeneHue 4 OTBeT- PO7.8 MNepexop Ha
HecaHKLMOHUPOBaHHOMO nonuTUKamm CTBEHHOCTb | Apyryto paboty u
A0CTYNa, U3MEHEHWIA Unn 5 Peanusa- | YBONbHeHue
MoBpexaeHui Lms
obecnedvnBatolme aBa- 4.43.2.a2 | YpoBeHb 1 YnpaeneHue 4 OtBeT- DS5.3 YnpaBnexue
puiiHoe BOoCCTaHOBMNEHUe AOKyMeHTauwen CTBEHHOCTb | uAeHTUdUKauuen
nocne otkasa 5 Peanusa- | DS4.1 Metogono-
uua MU HenpepbIBHO-
CTu obcnyxuBaHus
Ut
B OpraHv3aLuu nmeroTes 4432b YposeHb 1 4 OtBeT-
VHBEHTapHbIE ONUcH: CTBEHHOCTb
5 Peanusa-
ums
BCEX 3K3eMMnApoB 4.43.2.b1 | YpoBeHb 1 Ynpaenexue 4 OtBeT- DS9 YnpaeneHue
YCTPOWCTB UNK NnaTcopm, naeHTuuKayuen CTBEHHOCTb | KoHdurypavmeii
Ha KOTOpbIX MOryT ycTa- aKT1BoB 5 Peanusa- | PO10 YnpaBneHue
HaBnMBaTbLCA UMK 3a- umsi npoekTamu
rnycKaTbCsl NporpamMmMHble
aKTMBBbI
BCEro paspeLUeHHoro 4.432b2 | YpoBeHb 1 YnpasneHue 4 OtBeT- DS9 YnpaeneHue
yCTaHOBNEHHOro nNpo- naeHTudukalymnen CTBEHHOCTb | KOHUrypauuei
rpammHoro ofecneveHns akTneos 5 Peanusa- | PO10 YnpaBneHue
C yKa3aHWeM: NakeToB U uma npoekTamun
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KntoueBas

AnoHckas

KnioyeBble Ccbinka Ha YpoBeHb o6racTL IBPL Hepenosas Knoyesasq
pesyneraThl 06nacTu NCco/ no UCO/ (6MBToTeRY Nepeao- ngalﬂrvma obnacTb
NCO/M3K 19770-1 M3K 19770-1 | M3K 19770-1 Boii npaKkTHkyt 1AITAM) SAMAC CobiT 4.1
MMEIoLLMXCA COoCTaBnNsto- 4.4.3.2.b3 | YpoBeHb 1 YnpasneHue 4 OTBeT- PO9 OueHka
LLUX NULEH3NIA 1 fencTBY- naeHTndpukayuen CTBEHHOCTb W ynpaeneHune
FOLLMX NOSHbIX NINLEH3NA aKTUBOB, 5 Peanuaa- UT-puckamu
AoKyMeHTaLnen ums DS9 YnpasreHue
KoHgurypayuen
B OpraHusauum umerTcs 4432c YposeHb 1 YnpasneHue 4 OtBeT- PO9 OueHka
MHBEHTapHbIE OMUCK U naeHTUdMKaLmei CTBEHHOCTb | W ynpaBneHue
COOTBETCTBYOLLUE u- aKTMBoB 5 Peanuaa- | VT-puckamu
3M4ecKne/aNeKTPOHHbIe Lus DS9 Ynpasnetue
Xpanunuiya: KOHdpUrypaLuei
nporpamMmmHoro obe- 44.32.c1 YpoBeHb 1 YnpaeneHue 4 OTBeT- PO9 OueHka
crneveHus (puHanbHbIX naeHTudukayuen CTBEHHOCTb W ynpaeneHune
OCHOBHbIX BEPCUii 1 aKTueoB 5 Peanvsa- NT-puckamu
3K3eMMIsAPoB AN pacnpo- Lms DS9 YnpaeneHue
CTpaHeHus) KoHdUrypaLmeii
cbopoK 1 penn3os npo- 44.32.c2 | YpoBeHb4 YnpasneHue 4 OTBeT- PO9 OueHka
rpammHoro obecneveHuns naeHTUdnKaLuen CTBEHHOCTb | W ynpasneHue
(chMHaNbHBIX OCHOBHbLIX aKTuBOB 5 Peanuaa- UT-puckamu
BEPCUii N 3K3emMnNsapoB Luus DS9 YnpaeneHue
AN pacnpocTpaHeHus) KOHdUrypaLmeit
KOHTPaKTOB, UMEIOLLUX OT- 4.4.3.2.c3 | YposeHb 1 YnpasneHue 4 OtBeT- PO9 OueHka
HOLLEHUE K MporpamMMHbIM naeHTudnKaLuei CTBEHHOCTb | W ynpaBneHue
aKkTuBam, kak BymaxKHbIX, aKTWBOB, 5 Peanuaa- NT-puckamm
TaK W SNeKTPOHHbLIX LoKyMeHTaL e Lums DS9 YnpaeneHue
KoHurypauuen
LOKYMEHTOB, A OKa3blBato- 44.32.c4 | YpoBeHb 1 YnpaeneHue 4 OTBeT- PO9 OueHka
LMX Hanm4une nuueHsnm LoKyMeHTaLuei CTBEHHOCTb | W ynpaBneHue
(«noaTBEPXKAEHWIA NULIEH- 5 Peanuaa- | VT-puckamm
3um») ums DS9 YnpasreHue
KOHourypauuen
POS5S YnpaeneHue
UT-nHBECTULMAMM
Al1 Beibop pelue-
HWIA No aBTOMaTK-
3ayun
Al2 MpuobpeTteHne
1 nopaepka npo-
rpamMMHbIX Npuno-
XKeHUi
B opraHu3auum nmetotcs 4432d YpoBeHb 1 YnpasneHue 5 Peanusa- PO9 OueHka
WHBEHTapHbIE OMUCH NN naeHTudnKaLuein uua “ ynpaeneHue
ApYrve YeTKo onpefeneH- aKTWBOB, NT-puckamu
Hble MexaHW3Mbl aHanusa nporpammamu PO10 YnpasneHue
U OTCrEXMBaHNSA KOMK- MpoekTamu

YeCTBEHHbBIX NoKasaTenel,
NO3BONSALLME ONPefenuTb
nto6oe NULEeH3npoBaHHoe
Ucnonk3oBaHue Ha Gase
APYrvX KpUTepues, MOMUMO
Konm4ecTBa YCTaHOBMNEHHOTO
nporpaMMHoro oGecneveHus
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KritoveBble Ccblnka Ha YpoBeHb Kniouesas FinoHckas KntoyeBas
obnacTb IBPL nepegosas

pesyneTaTthl o6nacTu NCco/ no NCO/ (6MGTMoTERY Nepeao- npakTUKa obnactb

NCO/M3K 19770-1 M3K 19770-1 | MK 19770-1 BoiA npakTviky IAITAM) SAMAC CobiT 4.1
opraHu3auuveil NpUHATHI 4432e YpoBeHb 4 YnpasneHue 4 OtBeT- PO5 YnpaBneHue
Mepbl, HanpaBneHHLIE Ha JOKyMeHTauuen CTBEHHOCTb UT-uHBeCTMLMNAMMU
obecneveHne NOCTOAHHOM 5 Peannsa- | Al1 Buibop pelue-
AOCTYNHOCTU NUCTOYHK- uuna HWIA No aBTOMaTh-
KOB YMOMSIHYTHIX BbiLLE sayuu
MHBEHTapHLIX onucei n
XpaHWUnuLy
BCE Mnpe/icTaBeHHble 4432f YpoBeHb 4 YnpasneHue 4 OtBeT- POS5 Ynpasnenue
WHBEHTapHbIE OTYETL! CO- naeHTudukayuen CTBEHHOCTb | UT-uHBECTMUMAMU
CTaBneHbl B COOTBETCTBUN aKTMBOB 5 Peanusa- | Al1 BuiGop pelue-
C YETKON onucaTenbHon uus HUM NO aBTOMAaTn-

CXEMOMN, B TOM Yucre
cojepxar HauMeHoBa-
HWe, NpefHasHavYeHne u
nogpobHele ceeaeHus 06
WCTOYHUKE AaHHbIX

3ayuu

DS13.4 BaxHble
LOKYMEHTbI 1
ycTpoiicTBa BbiBofa
JlaHHbIX

4.4.4 KoHTponb NporpaMMHbIX akTMBOB

Llenk npouecca «KOHTpoMb NPOrpaMMHbIX aKTUBOB» COCTOUT B 06GecneYeHn MexaH3Ma KOHTPOMS NporpaMMHbIX
aKTVUBOB M U3MEHEHWIA NporpaMMHoro oGecnedeHuns 1 CBA3aHHLIX akTUBOB B NMPOLIECCe yYeTa U3MeHeHuii cTatyca u

YTBEPXAEHWUNA

Peanusauus npolecca
«KoHTponb nporpaMMHbIX
aKTUBOB» MO3BOMUT Opra-
HU3aLMN MPOLEMOHCTpU-
poBaThb cregytoLlee:

opraHusaLueil Beaetcst
XypHan y4yeTa nsmeHe-
HWIA, BHECEHHbIX B MpPO-
rpammHoe obecrnedeHue U
CBfi3aHHbIE aKTUBbI, B TOM
yucne U3MEHEHUI cTaTyca,
pacnonoXeHusi, OTBET-
CTBEHHOCTM M BEPCHIA

opraHusauueii paspa-
6oTaHbl, yTBEpPXEHbI

1 BbIMyLLEHbI NOMUTUKK

M npoueaypbl Ans pas-
paboTku, obcryxmBaHua
1 ynpaBreHus BepcusiMu
nporpammHoro obecneve-
Husi, obpasamu/cobopkamm
N penusamu

4442

4442a

4.4.42b

YpoBeHb 4

YpoBeHb 4

YnpaeneHue
naeHTudUKaLyuen
aKTUBOB,
nporpammamu

YnpasneHue
NosINTUKaMK, KOM-
MYHUKauuein
1 obyveHnem

4 OTtBeT-
CTBEHHOCTb

5 Peanusa-
uus

4 OTBeT-
CTBEHHOCTb

Al7 BHegpeHue u
npueMKa peLueHuii
N M3MeHeHUN

Al7.5 MNepeHoc cu-
CTeMbl U AaHHbIX

DS9 YnpaeneHue
KoHdurypavmen

PO1 PaspaboTka
CTparernvyeckoro
nnaHa passutua
Ut

PO2.4 YnpaeneHue
LieNOCTHOCTbIO

PO4 OnpepeneHue
UT-npoueccos,
OpraHu3aLuoHHOW
CTPYKTYpPbI 1 B3au-
MocBA3e

PO4.14 NMonuTuka
U nNpoueaypsl B
OTHOLLEHUW Npu-
BNeKaeMbIxX cneuun-
anucTtos

DS9 YnpaeneHue
KoHduUrypavmen
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KritoueBble Ccbinka Ha YpoBeHb o6KrJ|1 aﬁiﬁg’;,l_ I_ITZH%'S; Kniouesan

pesyneraTbl obnactu Nco/ no UCO/ (6MBRVOTEKN Nepeao- ngafmxa obnactb

NCO/M3K 19770-1 M3K 19770-1 | M3K 19770-1 8o/l npakTuky IAITAM) SAMAC CobiT 4.1
opraHusauuen paspa- 4442c¢ YpoBeHb 4 YnpaeneHue 4 OtBerT- PO1 PaspaboTka
BoTaHbl, yTBEpPXAEeHbl 1 nonuTuKamu, CTBEHHOCTL | CTpaTern4eckoro
BbIMyLLEHbI MOMUTHKMN 1 KOMMYHUKaLmel nnaHa pasBuTUA

npouenypl, ycTaHaBnuea-
tolne TpeboBaHUsA yyeTa
6a30BbIX NokasaTenei
COOTBETCTBYIOLLMX aKTUBOB
nepeg BbIMYyCKOM Mpo-
rpaMmmMHoro obecrneyeHus B

n obyveHnem

nT

PO2.4 YnpasneHue
LIeNOCTHOCTbLHO

PO4 Onpegenexue
NT-npoueccos,

opraHu3aLuoHHoMI
NPOU3BOACTBEHHYIO Cpeay CTPYKTYpbI 1 B3aM-
Takum o6pasoM, YTobbl 3TH MOCRSIGH

rokasartenu Mornu ucnosb-
30BaTbCA MpU nocneayto-
el cBepKe ¢ hakTude-
CKWM pasBepTbIBaHUEM

PO4.14 MonuTuka
¥ npoueaypsl B
OTHOLLEHUM npu-
Bnekaemblx crneuu-
anucToB

DS9 YnpaeneHue
KoHdpurypauuei

4.5 Mpouecchl NpoBepku NPaBUbHOCTY U cobrtofeHns cooTBeTcTBUS SAM

Llens npoueccoB npoBepKku NpaBUNBHOCTU U cOBNIogeHNA cOOTBETCTBUSA SAM COCTOUT B BLISBNEHUN U KOHTPONUPO-
BaHUM BCEX UCKMIOMUTENBHBIX CUTYaLUuMid NONUTHK, NpoLEeccoB M npoueayp SAM, BKntovasi UCMoNb3oBaHWe NMLEH3NOH-
HbIX NpaB.

MpoLecchl NpoBepKK NpaBUNLHOCTU U cobrniogeHnsa cooTBeTcTBUS SAM UMEOT BaXHYIO PYHKLMOHANBHYH 3Ha4U-
MOCTb AnA opraHnsauunu. daKTnYecKkn OHU ABNSTCA npoueccamMun camoayguta U CaMOOLIEHKU, T. €. NpOBOAATCA
opraHu3aLuei camocTosATenbHo, 6e3 NpuBnNeYeHNA CTOPOHHUX ayAUTOPCKUX OpraHn3aLuil (XoTa U UMEIoT € ayanTop-
CKuMU npoueccamu obmne YepThl). C uensio oGecnedeHns Haanexatlero dpyHKLUMOHMpoBaHUA Bcero npouecca SAM
1 NioBBIX OCHOBAHHBIX Ha HUX NpOLIECCOB MeHeaXMeHTa UT-ycnyr npouecckl NpoBepk1 NpaBUsIbHOCTU U cobniogeHns
cooTBeTcTBUA SAM A0MKHBI BLIMOMHATLCA HAa PEryNApHOA OCHOBE

4.5.2 MNpoBepka NpaBUNBHOCTU 3anuceit 0 NPOrpaMMHbIX akTUBax

Llenb npouecca «lNpoBepka NpaBUALHOCTU 3anNKUCei 0 NPOrpaMMHLIX aKTUBaX» COCTOUT B 06ecnedeHumn Toro, YTo 3a-
MUCK TOUHO U MOMTHO OTPaXaIoT TO, YTO OHWU JOMKHLI YHUTLIBATD, U, C APYroi CTOPOHbI, YTO YYTEHHAsA UH(hOpMaLUA He
usMeHsieTcs 6e3 cornacosaHusl

Peanusaums npouecca 4522 PO1 PaspaboTka

«MpoBepka NpaBUNBHOCTM
3anucei o NPorpamMmMHbIX
aKTMBax» NO3BOSIUT opra-

cTpaTermyeckoro
nnaxa passuTus
nT

HU3aLMUN MPOLEMOHCTPU-
poBaTh criegyoLlee:

PO3 Onpegene-
HWe HanpaBneHus
TEXHOMOrn4yeckoro
pasBuTUSA

PO10 YnpaBneHue
npoeKkTaMn

DS9 YnpaeneHue
KoHdpurypavmen
ME2 MoHuTOpUHI
U OLleHKa cUcTe-
Mbl BHYTPEHHEro
KOHTpons
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B TOM 4ucne BbinycKatoTcA
OTYeThl O BbIABMEHHbIX UC-
KINKYUTENBHBIX CUTYaLMAX

74

Kniouesble Ccbinka Ha YpoBeHb Kniouesas FAnoHckas Kniouesan
obnacTtb IBPL nepeposan
pesynesTaThl o6nacTu Nco/ no NCO/ (6MGnMOTEKN Nepeso- npakTiKa obnactb
- - - o CobiT 4.1
NCO/M3K 19770-1 M3K 19770-1 | M3K 19770-1 80ii npakTHkY IAITAM) SAMAC
opraHusauyuei paspa- 4522a YpoBeHb 1 Ynpasnexue 4 OtBeT- PO1 Paspabotka
6oTaHbl, yTBEpXAeHbI 1 nporpammamu, CTBEHHOCTb | CTpaTernyecKoro
BbINyLLEHbI NpoLeaypbl COOTBETCTBUEM 5 BHeapeHue | NaHa passutua Ut
AnA nNpouecca nposepku PO2.4 YnpaeneHue
3anncn 0 NporpaMmHbIX LIeNOCTHOCTbIO
aKTuBax, Xxapakrepu-
, Xap: p PO4 OnpeaeneHue
3yeMble cneayowmumMm
. UT-npoueccos,
0coBeHHOCTAMM: .
opraHu3aLoHHON
CTPYKTYpbI U B3au-
MocBsi3ei
PO4.14 MonuTuka
1 npoueaypsl B
OTHOLLEHUU NpU-
BneKaeMblX creLm-
anucTos
npu nrobom onpeaeneHum 4.52.2.a1 | YpoBeHb 1 YnpaeneHue 4 OtBeT- PO1 Paspabotka
U n3smeHeHnn obnactu nporpammamu CTBEHHOCTb | CTpaTernyecKoro
npUMeHeHns nNpoBeps- Ynpaenenue 5 Peanusa- | NnaHa passutusa UT
€TCA ONYCTUMOCTL STOU COOTBETCTBUEM uus PO2.4 YnpaereHue
obrnact npuMeHeHWs LIeNOCTHOCTbIO
nocpeAcTBOM aHanusa
ped PO4 OnpepeneHue
KOHTpaKTa 1 NCTOpuM 3aKy-
UT-npoueccos,
MoK, € Lenbto obecrneyeHus N
opraHu3aLoHHON
COOTBETCTBUA OpraHusaLuu-
o M CTPYKTYpbI U B3an-
OHHBIX Lerneit n obnactei o
MocBA3ei
NpUMeHeHUs NporpamMmmHo-
ro obecneveHus GusHec- PO4.14 MNonutuka
TpeboBaHMsAM “ npoueaypel B
OTHOLWEHNN Npu-
BNeKaeMblx cneuu-
anucros
He pexe ofHoro pasa B 4522a2 | YposeHb 1 YnpaeneHue 4 OtBeT- DS9 YnpaeneHue
KBapTan npoBoAMUTCS cBep- nporpammamu, CTBEHHOCTb | KoHdUrypaumei
Ka Toro, YTO yCTaHOBMEeHO COOTBETCTBUEM, 5 Peanusa- | ME2 MOHUTOPUHT
Ha KaXgoM aK3emnnspe naeHTudukayuei s W OLeHKa cUCTe-
ycTpoiicTBa unu nnardop- aKTUBOB Mbl BHYTPEHHero
MBI, € TEM, 4TO BbIno pas- KOHTPONS
elleHo AnA YCTaHOBKU
P Ansy ' PO9 Ouerka
BKJTH04@s1 BbIMYCK OTHETOB
W ynpaeneHue
06 UCKNHOYUTENBHBIX
UT-puckamn
CUTyaLWsX, BbISBNEHHbIX
no peaynsTatam TekylLeii PO10 Ynpasnexue
CBepky, 1 06 N3MeHeHusX, npoekTamu
BHECEHHBIX CO BPEMEHHU
npeablAYyLLER CBEPKU
He pexe ofHOoro pasa B 4.522a3 | YposeHb 1 YnpaeneHue 4 OtBeT- DS9 YnpaeneHue
6 Mec npoBepseTes UH- nporpammamu, CTBEHHOCTL | KOHdurypauuen
BEeHTapHas onuch anna- COOTBETCTBUEM, 5 Peanusa- | ME2 MOHUTOPUHT
patHoro obecneyerus (a naeHTuduKayuen Luus W OLeHKa cUCTe-
TaKKe ero pasmeLleHus), aKTuBoB

Mbl BHYTPEHHErO
KOHTpONA
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KntoyeBble
pesynberaTbl o6niacTu
NCO/M3K 19770-1

Ccblinka Ha
NCo/
M3K 19770-1

YpoBeHb
no NCO/
M3K 19770-1

KnioueBas
obnactb IBPL
(6ubnuoTekn nepeno-
BoW MpakTuku IAITAM)

AnoHckasn
nepegoeas
npakTuka
SAMAC

Kntovesas
obnacTb
CobiT 4.1

He pexe ofHOro pasa B

6 Mec npoBepsAeTCA UHBEH-
TapHas onucb Nporpamm
(p1HaNbLHBIX OCHOBHbIX
BEPCUIA U 3K3eMNIsSipoB
ANSA pacnpocTpaHeHus), B
TOM Yucre BbiMycKalTcs
OTYETHI O BbISIBIEHHBIX UC-
KNHOMUTENBHBIX CUTYaLusX

He pexe ofjHoro pasa B

6 Mec NpoBepPSAETCA HBEH-
TapHas ornuch nporpamm-
HbIX COOPOK (OpPUrMHanoB K
3K3EMMNIAPOB ANA pacnpo-
CTpaHeHus1), B TOM Yucne
BbIMYCKAlOTCHA OTYETLI O
BbISABMEHHbIX NCKIOYM-
TernbHbIX CUTYaLMAX

He pexe OflHOro pasa B roj
npoBepseTca puandeckoe
XpaHunuile JOKYMEHTOB,
A oKa3sbiBaloLLWX Hanu4me
NMUEH3UK («noaTBepxge-
HWIA NULEH3UN») (BKNtoYas
NMpOoBEPKY [ OKYMEeHTaLum
Ha ayTEeHTUYHOCTb), B TOM
yucne BbiMycKarTea oTye-
Thl O BbIAABNEHHLIX UCKIHO-
YnTeNbHbIX CUTYaLnsax

4522a4

4522ab5

4522.a6

YpoBeHb 4

YpoBeHb 4

YpoBeHb 4

YnpaeneHue
naeHTudunkaLmein
aKTUBOB

YnpaeneHue
naeHTUMKaLmen
aKTuBOB

YnpaeneHue
LOKyMeHTaLuei

4 OTBeT-
CTBEHHOCTb

5 Peanusa-
yuna

4 OTtBeT-
CTBEHHOCTb

5 Peanusa-
ums

4 OTBeT-
CTBEHHOCTb

5 Peanusa-
uus

PO5 Ynpaenenue
UT nHBecTUUAMU

Al1 Beibop peLue-
HWIA Mo aBTOMaTU-
3ayuu

DS13.4 BaxHble
DOKYMEHTHI U
yCTpoiicTBa BbIBOAA
AaHHbIX

Al2 MpunobpeteHne
U noaaepxka npo-

rpaMmHbIX NpUNo-

XKeHun

DS9 YnpaeneHue
KoHduUrypaymuen
ME2 MoHuTopuHr
W OLieHKa cucTe-
Mbl BHYTPEHHEro
KOHTpons

PO5 YnpaeneHue
UT-uHBecTULMAMYU

Al1 Bbibop peLue-
HWI NO aBTOMaTHU-
KENT

DS13.4 BaxHble
DOKYMEHTHI 1
yCTpoiicTBa BhbIBOAA
ADaHHbIX

Al2 MNpunobpeteHne
U noaAepxKa nNpo-

rpaMMHbIX NpUno-

XKEeHU

D89 YnpasneHue
KoHduUrypaumen
ME2 MoHWTOpUH
W oLeHKa cucTe-
Mbl BHYTPEHHero
KOHTpoOns

PO9 OueHka

W ynpaeneHue
NT-puckamu

DS9 YnpasneHue
KoHpurypauuen
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KnioueBas

AnoHckas

0POPMNEHHBIX CYETOB U
nepennar

KnioueBble Ccbinka Ha YposeHb Kniouesan
pesynbraThl 06nacTu NCco/ ng NCco/ (6146?16:012(; Ir?:pLe,qo- n:g:#&i? OﬁJ‘!&CTb
MCO/M3K 19770-1 M3K 19770-1 | M3K 19770-1 8oii npakTUky IAITAM) SAMAC CobiT 4.1
He pexe ofHoro pasaBrog | 4.52.2a7 | YposeHb 4 YnpaeneHue 4 OtBeT- PO9 OueHka
nepecMaTpuBaloTCs OCHO- COOTBETCTBUEM, CTBEHHOCTb | W ynpaBneHue
BaHWA U pacyeTbl No Aen- 3aKynkamm 5 Peanusa- | UT-puckamm
CTBYIOLLMM JIMLIEH3UAM U3 uus DS9 YnpaeneHue
COCTaBINSOWMX JIULIEH3WIA, KoHdUrypaLmeit
C Lenbio NoATBepXAeHus
Hanu4usa HeobxoAUMbIX
COCTaBNSAOLWX NIULEH3NIA
1 UckIiodeHns aybnuposa-
HUA yyeTa
He pexe ogHoro pasaBrog | 4.5.2.2.a8 | YposeHb 1 YnpaeneHue 4 OtBeT- PO9 OueHka
ocyLecTBnsieTcs NpoBepka AOKyMeHTaLuei CTBEHHOCTb | W ynpaBneHue
LieNnocTHOCTH hnu3ndecKoro 5 Peanuaa- | UT-puckamu
XpaHunuija KOHTpaKTHOl‘/'Iv e DS9 Ynpaenetue
D OKYMeHTaLuu, uMetoLLei KOHdUrypaLmeit
OTHOLLIEHNE K MporpamMm-
Homy o6ecrneyeHuio), B
TOM Yucre BhinycKalTes
OTYETHI O BbISIBNIEHHBIX UC-
KoY TENBHBIX CUTYaLnsax
He pexe ofHoro pasaBrog | 4.522.a9 | YposeHb 1 YnpaeneHue 4 OtBeT- PO5 YnpasneHue
npoBepsieTcs UHBEHTapHas AOKyMeHTaLuel, CTBEHHOCTb | UT-uHBECTULMAMU
OMUCb KOHTPaKTOB, B TOM naeHTudukayuen 5 Peanusa- | Al1 Bbi6op pelue-
yucne BbiNycKarTes oTve- aKTueoB ums HWi NO aBTOMaTU-
Tbl O BbISIBNEHHLIX UCKITHO- 3auum
YUTENbHLIX CUTYaLmnsax DS13.4 BaxHbie
DOKYMEHTHI U
yCTpoiicTBa BbIBOAA
AaHHbIX
PO5 Ynpaenenue
UT-nHBecTULMAMU
Al1 Bbibop pelue-
HWIA No aBToMaTK-
KN
DS13.4 BaxHble
DOKYMEHTH!
yCTpoWcTBa BbIBOAA
AaHHbIX
npoBoAUTCA Nnepuoauye- 4522a10 | YpoBeHb 2 ®uHaHcoBoe 4 OtBeT- ME2 MOHUTOPUHI
ckan nposBepka NpoLLnbiX ynpaeneHue CTBEHHOCTb | W OLEeHKa cucTe-
c4eTOB-(haKTyp C Lenbio 5 Peanusa- Mbl BHYTPEHHEro
BbISIBNEHUA HEBEPHO ) KOHTpons

ME3 Ob6ecneve-
HWe COOTBETCTBUS
BHeLWHUM TpeboBa-
HUAM

DS2 YnpaeneHue

ycryramu CTOpoH-
HUX OpraHW3aLuii
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KritoueBble Ccbinka Ha YpoeeHb Kniouesan AAnoxckas KntoueBas
o6nacTtb IBPL nepeposas

pesynsTaThl o6rnacTu Nco/ no UCO/ (6MBNVOTeKY nepedo- npakTUka obnactb

NCO/M3K 19770-1 M3K 19770-1 | MGK 19770-1 80/t npakTuky IAITAM) SAMAC CobiT 4.1
npw BbISIBNEHWM NToObIX 4.52.2.a11 YpoBHU YnpaeneHue 4 OTBeT- DS5 ObecneueHune
pacxoxgeHui UM BO3HUK- 1—4 nporpaMmamu CTBEHHOCTb BesonacHocTU
HOBEHWUMW OMUCAHHBIX BbiLle 5 Peanuaa- cucTem
npoGrnem BeINOMHAKTCA Y s DS10 YnpasneHue
JOOKYMEHTUPYIOTCS nocre- npo6nemamu

AyroLLne KoppeKTupyoLime
aencrtemsa

MES3.4 Monoxu-
TenbHoe 3aKnto-
YeHne 0 COOoTBET-
cTBUMK

4.5.3 MNpoBepka COOTBETCTBUS NINLIEH3MPOBAHUSA MPOrpaMMHoro obecneveHns

Llenb npouecca «poBepKka COOTBETCTBUS MULIEH3MPOBaHUSA MPOrpamMMHOro obecneyeHnss» cocTouT B obecnedveHnn
Hagnexallero NuUeH3npoBaH1s U UCMoNb3oBaHWs B COOTBETCTBUM C YCIIOBUAMM SIMLIEH3UN BCEW UHTENNEKTyanbHom
COBCTBEHHOCTH, UMEIOLLEN OTHOLLIEHME K NporpaMMHOMY 0BecreqeHuto U CBA3aHHLIM akTUBaM, Ucnonb3yemoii opra-
HU3aumeil, o4HaKo NpuHaanexallei JpyruMm cTopoHam

Peanusauus npouecca
«[MpoBepka COOTBETCTBUA
NULEH3MPOBaHNS NpPo-
rpaMMHoro obecneyeHuUs»
NO3BOMUT OpraHu3aLuu
NpOoAEMOHCTPUPOBATE
cregytollee:

opraHusauyeit pas-
paGoTaHbl, yTBEpXaeHbl

¥ BbIMyLLeHbl Npoueaypbl
ANs npouecca «Mposepka
COOTBETCTBUSA NULIEH3U-
pOBaHWs NporpaMmMHOro
oGecneqennay, xapakTe-
pusyemble cnegyowmmmu
0COGEHHOCTAMM:

He pexe ofHOro pasa
B KBapTan NpoBoauTcs
cBepka AeicTBYIoLMX
NpUOBPETEHHLIX NULEH3WIA
1 nnueH3uin, TpebyemMbix
AN MCNonb3yemMoro npo-
rpammHoro o6ecneveHus,
C y4eTOM onpeaeneHuns
TULEH3UOHHbIX Tpebo-
BaHWii B COOTBETCTBUM C
YCNOBUAAMW NULEH3NN

4532

4532a

4.532.a1

YpoBeHb 1

YpoBeHb 1

Ynpasnexue
COOTBETCTBUEM,
naeHTudukaumei
aKTusoB

4 OtBeT-
CTBEHHOCTb

5 Peanusa-
uus

4 OtBeT-
CTBEHHOCTb

5 Peanusa-
uus

PO1 Pa3paboTka
CTpaTermyeckoro
nnaHa pasBuTua
Ut

PO3 Onpepene-
HWe HanpaBneHus
TEXHOMNOrM4ecKoro
passuTus

PO10 YnpaeneHue
npoekTamu

PO1 Pa3pabotka
cTpaTernyeckoro
nnaHa passuTus
nTt

PO2.4 YnpaBneHue
LienoCTHOCTLIO

PO4 OnpegeneHue
UT-npoueccos,
opraH13aLMoHHOMN
CTPYKTYphbI U B3au-
MocBsi3ei

PO4.14 MNMonutuka
1 npoueaypsl B
OTHOLLEHUU NpU-
BreKaeMbIx cneuu-
anuctos

PO9 OueHka

W ynpaeneHue
UT-puckamu

DS9 YnpaeneHue
KoHdpurypauuei
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KritoueBble Ccblinka Ha YpoBeHb oﬁTabg:EBIaBi’L nil‘l(;:c;l(:; KnioveBas
pesyneraTel obnactu NCO/ no NCO/ (6MBRVOTERY Nepedo- nppaKTMKa obnactb
NCO/M3BK 19770-1 M3K 19770-1 | M3K 19770-1 B0t npakTIKit IAITAM) SAMAC CobiT 4.1
pacxoxaeHus, BblSBNeH- 45.3.2.a2 | YposeHb 1 YnpasneHue 4 OTBeT- DS10 Ynpasnexune
Hble B XOfle 3TOI CBEPKY, COOTBETCTBUEM, CTBEHHOCTb | mpobnemamu
HeMefIEHHO perncTpupy- naeHTugpukaymei 5 Peanusa- | PO4.8 OTBeTCTBEH-
10TCA, aHanU3npyoTesa n aKTusoB ums HOCTb 3@ PUCK,
onpefenaeTca ux nepeo- 6e30nacHOCTb
Npu4nHa " COOTBETCTBUE
TpeboBaHWAM
yCTaHaBNUBaEeTCA oYe- 4.53.2.a3 | YpoBeHb 1 YnpaeneHue 4 OtBeT- PO4.8 OTtBeTCTBEH-
PEAHOCTb UCTOSNTHEHUSA 1 nporpammamu, CTBEHHOCTb | HOCTb 3a puUCK,
NPUHNMAIOTCA KOPPEKTUPY- naeHTudukayuen 5 Peanuaa- | 6e3onacHocTb
lowue Mepbl aKTuBoB ums “ cooTBETCTBME
TpeboBaHuAM

HbIX aKTUBOB

4.5.4 MNpoBepka cootBeTcTBUE TpeboBaHUAM 6e3onacHOCT NPOrpamMMHbLIX aKTUBOB

Llens npouecca «MpoBepka cooTBETCTBUSA TpebGoBaHUsIM 6e30NacHOCTM NMporpaMMHBIX akTUBOB» COCTOUT B obecne-
YeHUM TpeBoBaHUii K 6e30MacHOCTH, UMEIOLMX OTHOLWEHUE K UCMOMb30BaHMIO NPOrpaMMHOro oGecnedeHns u cBsA3aH-

Peanusaums npouecca
«lMpoBepKa COOTBETCTBUA
TpeboBaHusiM BesonacHo-
CTW NporpaMMHbIX aKTu-
BOB» MO3BOSUT OpraHusa-
LMK NpofeMOHCTPUPOBaTL
crepyollee:

B OpraHv3aLuu He pexe
OfHOro pasa B rog npo-
M3BOAUTCA aHanus
haKkTU4ecKon NpPakTUK1

C LieNblo BLISIBNEHUS UC-
KIHOYUTENbHBIX CUTYaLMWA
B NONUTKKe B6e30MacHOCTH.
B xoge atoii nposepkun
AOMKEH NpoBOAUTLCA
aHarnu3 cpeficTB KOHTpons
Aoctyna K puHasnbHbIM
OCHOBHLIM BEPCUSIM U
3K3eMnnspam Ansa pacnpo-
CTpaHEHMUS NPOrpamMMHOro
obecneveHus, a TaKxKe
npaB Ha yCTaHOBKY W/unu
ucrnonb3oBaHWe, ykasaH-
HbIX NONb30BaTENEM

WINU rpynnoii nornb3oBa-
Tenen

4542

45.42a

YpoBeHb 3

Ynpaenexuve
nonuTuKamun

4 OtBeT-
CTBEHHOCTb

7 Besonac-
HOCTb: CO-
onioageHune
TpeboBaHUih
6esonacHocTH

PO1 Pa3pabotka
cTpaTernyeckoro
nnaHa passuTus
nT

PO3 Onpegene-
HWe HanpaeneHus
TEXHOMOrM4YecKoro
passuTua

PO10 YnpaeneHue
npoekTamu

DS5 ObecneveHune
fesonacHocTu
cucTeM

PO9 OueHka

W ynpaeneHue
UT-puckamu

DS9 YnpaeneHue
KoHduUrypaymen
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KnioueBas finoHckas
KnioueBble Ccbinka Ha YposeHb KntoueBas
obnactb IBPL nepegosas
pesynbTaThl obnactu NCO/ no UCO/ (6MBNMoTERY nepeao- npakTika obnactb
NCO/M3K 19770-1 M3K 19770-1 | M3K 19770-1 Boii npakTuiw IAITAM) SAMAC CobiT 4.1
B OpraHu3aLuuu npuHuma- 4542b YposeHb 4 YnpasneHue 4 OtBeT- PO4.8 OTtBeTCTBEH-
OTCA JOKYMEHTUPOBaHHbIe nonuTUKaMmu, CTBEHHOCTb HOCTb 32 PUCK,
Mepbl NO NoObIM BbISIBNEH- nporpamMamu 7 Besonac- 6e3onacHoCTb
HbIM MpU Takom aHanuse HOCTb N COOTBETCTBUE
pacxoxaeHusam TpeboBaHUAM

4.5.5 lNMposepka cootBeTcTBUA SAM

Llenb npouecca «Mpoepka cooTBeTcTBUA SAM» COCTOUT B 06€CneveHN NOCTOAHHOMO COOTBETCTBUSA TpeGoBaHUAM
HacTosILLero cTaHapTa, B TOM YMCIie COOTBETCTBUSA Heo6X04MMbIM MONUTUKAM W NpoLeaypam

Peanusauus npouecca
«MpoBepka cOOTBETCTBUA
SAM» no3BoNUT opraHnsa-
LMK NpofjeMOHCTpUpoBaTh
cregytollee:

opraHusauuen pas-
paboTaHbl, yTBEPXAEHbI

U BbIMyLLEHbI MOMUTUKN U
npoLeAaypbl AN NpoBEpKU
COOTBETCTBUSA JaHHOMY
YPOBHIO(5IM) HacToawero
cTaHaapTa, obecneynsa-
loLMe TaKyto NpoBepKy He
pexe ofHoro pasa B rofi
Ha ocHoBe BLIOOPKU BCEX
TpeboBaHUi, OroBOPEHHbIX
AN COOTBETCTBYIOLLIEMO
YPOBHsI(€i1) HacToALWero
cTaHfapTa. B yacTHocTH,
BbIMNOSTHAETCA NPoBepka
TOro, YTO NpoLeaypsl,
peanuaoBaHHbI€ OpraHu3a-
Uuei Ans apyrux npo-
LUeccoB SAM, yaoeneTso-
pstoT BceM TpeboBaHUAM,
OrOBOPEHHBLIM B JaHHOM
cTaHfapTe Ansa Takux npo-

uenyp

4552

4552a

YpoBHU
1—4

YnpaBneHue
COOTBETCTBMUEM,
nonuTUKamm,
KOMMYHUKaLuein
1 o6y4yeHnem

1 Monutuka

PO1 Pa3pabotka
cTparernyeckoro
nnaHa pasBuTUsi
Ut

PO3 Onpepnene-
HWe HanpaBneHus
TEXHOMOrm4ecKoro
pasBuUTUA

PO10 YnpasneHue
npoeKkTaMu

ME2 MoHuTOpUHr
W OLieHKa cucTe-
Mbl BHYTPEHHEro
KOHTpons

ME3 ObecneveHue
COOTBETCTBUSA BHELL-
HUM TpeboBaHUAM

ME2 MoHUTOpUHr
U OUeHKa cucTe-
Mbl BHYTPEHHEro
KOHTpOnsi

ME3 Obecneue-
HWe COOTBETCTBUSA
BHeLWwHUM TpeboBa-
HUAM

PO1 Pa3pabotka
cTparernyeckoro
nnaHa pasBuTus

Ut

PO2.4 YnpaeneHue
LiefIOCTHOCTbIO

PO4 OnpepeneHue
UT-npoueccos,
OpraH13aLMOHHON
CTPYKTYPbI 1 B3au-
MocBasei

PO4.14 MNMonutuka
1 npoueaypol B
OTHOLLEHUU Npu-
BneKaeMmblx cneyu-
anuctos
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3aHHbIX BbiLe Mpoueayp
NpoBEpPKN U BbINOITHEHUSA
nocneayoWwmx Koppek-
TUPYIOLWKWX Mep BMNoTb A0
YCNELWHOro ycTpaHeHusi
NPUYNH BCEX BLISBNEHHBIX
UCKIIOHUTENBHBIX CUTYa-
uun

KritoueBble Ccbinka Ha YpoBeHb Kmiouesan FinoHckas KnioueBasd
obnacTb IBPL nepegosas
pesyneraTbl obnactu NCO/ no NCO/ (6MBNoTeRY Nepeao- npakTMka obnacTb
NCO/M3K 19770-1 M3K 19770-1 | M3K 19770-1 Boii MpakTukM IAITAM) SAMAG CobiT 4.1
B OpraHusaLuu umeroTcs 4552b YpoBHU YnpaeneHue 1 MNonuTuka ME2 MoHuTOpUHr
NUcbMeHHblE NoATBEPXAe- 1—4 COOTBETCTBUEM, 1 OLleHKa cucTe-
HUSA: BbINOITHEHUSA yKa- JAOKyMeHTaLmen Mbl BHYTPEHHEro

KOHTpONA

ME3 Obecneuve-
HWe COOTBETCTBUSI
BHeLLHUM TpeboBa-
HUAM

PO4.8 OtBeTCTBEH-
HOCTb 3a PUCK,
6e30MacHOCTb U
COOTBETCTBUE Tpe-
boBaHUAM

4.6 Mpouecchl 1 MHTepdeiicsl ynpaBneHus onepauyusamm SAM

Llenb npoueccos n uHTepdencos ynpasneHusa onepaymaMm SAM coCcTOUT B BLINONHEHUW PYHKLMWIA onepaLnoHHOro
ynpaereHus,, HeoBxoaUMbIX ANA AOCTUXEHMS obLmx Lenen u npeumyLiects SAM

aKTuBOB U ycnyr

4.6.2 YnpaBneHue oTHOLIEHUAMN U KOHTpakTamMn SAM

Llenb npouecca «YnpaeneHe OTHOLWEHUAMU U KOHTpakTaMn SAM» COCTOUT B ynpaBneHWn OTHOLLIEHUAMU C A pyruMn
KaK BHELUHUMMU, TaK U BHYTPEHHUMW OpraHu3aLusamMi, NPeAoCTaBNeHUN HENPEPbLIBHbLIX KaYeCTBEHHLIX ycryr SAM n
ynpaerieHun BCeMU KOHTpaKTaMu Ha nocTaBky M obcryXusaHue nporpaMMHOro obecnevyeHns n cBsisaHHbIX ¢ HUM

Peanusauus npouecca
«YnpasneHne oTHOLLEHU-
AMU U KOHTpakTaMum SAM»
Mo3BOMUT opraHusaLmm
NPOAEMOHCTPUPOBATL
cnepymollee:

opraHusaupeii paspabora-
Hbl, YTBEXAEHbI U BbiMyLLe-
Hbl NONUTUKM U NpoLeAYpb
ANA ynpaBneHus oTHoLLe-
HUAMM C NocTaBLYMKaMH,
NOCTaBNSAOLMMM NPO-
rpaMMHoe obecneveHue v
CBA3aHHbIE C HUM aKTUBbI
W YCIyru, XapaKkTepu-
3yeMble CNeayroLnmm
0coBeHHOCTAMMU:

4622

46.22a

YpoBeHb 3

YnpasneHue
nocTaBLLUKamMu

8 Onepa-
LMOHHOe
ynpaeneHue:
npouecchbl
ynpasneHus
onepauuaMm
SAM

PO1 Pa3pabotka
CTpaTernyeckoro
nnaHa pasBuUTUs
uT

PO3 Onpegene-
HWe HanpaBneHus
TEXHONOrM4ecKoro
pasBuTUA

PO10 YnpasneHue
npoekTamu

Al5 MoctaBkn UT
pecypcoB

PO1 Paspabotka
cTpaTternyeckoro
nnaHa pa3BuTUs
ut

PO2.4 YnpaeneHue
LienoCTHOCTbIO

PO4 OnpepeneHue
UT-npoueccos,
opraHn3aLMoOHHON
CTPYKTYpbI U B3aun-
MocBsi3ei

PO4.14 MNonutuka
n npoueaypsl B
OTHOLLEHUU NpU-
BrieKaeMbIx cneuu-
anucToB
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KntoueBble
pesynbTaTbl o6rnacTu
NCO/M3K 19770-1

Ccblinka Ha
NCco/
M3K 19770-1

YpoBeHb
no NCO/
M3K 19770-1

KnioueBas
obnacTb IBPL
(6ubnuoTekn nepego-
BOW nMpakTuku IAITAM)

AnoHckaq
nepeaoBas
npakTuka
SAMAC

Kntovesasn
obnactb
CobiT 4.1

onpegeneHsl 0653aHHOCTM
KOHKPETHbIX HasHaYeH-
HBIX JUL, MO YNpaBreHuto
nocTaBLUMKaMu, C LenbLo
MonyyYeHUs nosiHoM kap-
TUHbI OTBETCTBEHHOCTEW
Mo YNpaBneHUIo Kaxzsim
NOCTaBLLUNKOM

paspabarbiBaroTea npu-
rmaleHuns Ha yvacTue B
TeHJepax Ha nocTaBKy
nporpaMmHoro obecne-
YeHUst UNK CBA3aHHbIX
YCRyT, ¢ Lenbto obecreve-
HWS y4eTa npoLeccom
TpeboBaHuil K SAM, B
TOM uncne TpeboBaHuit K
ynpaBneHunio ypOBHSMM
obcrnyxunBaHus, cpeacTBaM
KOHTporns 6e3onacHoCTy,
YNpaBneHuio BepcusaMu u
U3MEeHEHUAMU

BbINycKarTCA 0hULIM-
arnbHble OTYeTHI (He pexe
ofiHoro pa3a B 6 mec) o pa-
6oTe nNocTaBLYMKOB, UX 40-
CTUXEHUAX U Nnpobnemax

C AJOKYMeHTasnbHO 3aduk-
CMpOBaHHLIMU BbIBOAAMU

1 peLLeHUsIMUA O MPUHATUN
niobbix HeobxoAUMBIX Mep

opraHusauuei pas-
paboTaHbl, yTBEPXKAEHbI

¥ BbINYLLEHbl MONIUTUKA 1
npoueaypbl 4ns ynpas-
NeHWUsA OTHOLLEHUAMM Ha
CTOPOHE KIMEHTOB, B 4acT-
HOCTW, BKNtoYatoLwme:

46.22.a1

4.6.2.2.a2

46.22.a3

46.22b

YpoBeHb 3

YpoBeHb 3

YpoBeHb 3

YpoBeHb 4

YnpaeneHue
nocTasLyuKamMu

YnpaeneHue
3aKynkamu,
COOTBETCTBUEM,
nporpaMmamu

YnpasneHue
nocTaBLyUKamm

8 Onepauu-
OHHoOE
yrnpaseneHue

8 Onepauu-
OHHoe
ynpaeneHue

8 Onepauu-
OHHOEe
ynpasneHue

8 Onepauyu-
OHHOEe
ynpaeneHue

Al5 lMNocTaBku
NT-pecypcoB

PO2 Onpepenexue
MHOPMaLIMOHHOW
apxXuTeKTypbl

PO3 Onpepene-
HWe HanpasneHus
TEXHOMOrM4YecKoro
passuTus

PO4 OnpegeneHxune
UT-npoueccos,
OpraHu3aLuoHHOW
CTPYKTYpbI 1 B3aun-
MocBA3sei

Al1 Bbibop pele-
HWIA NO aBTOMAaTU-
sayuu

Al5 MocTtaBku
UT-pecypcoB

DS2 YnpaeneHue
ycrnyramu CTOpoH-
HWUX opraHu3aLmii

DS2 YnpasneHue
ycnyramu cTopoH-
HMX opraHusauui

DS2 YnpaeneHue
ycrnyramv cTOpOH-
HUX opraHuaaLuii

PO1 Paspabotka
cTpaTern4eckoro
nnaHa passuTus
nT
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KnioveBble Ccbinka Ha YpoBeHb oé(j_f aﬁiﬁasiL ni';c;:(:;a; Kniouesan
pesynbTaTthl obnactu Nco/ no NCO/ (6MBNVMoTERY nepeao- npakTiKa oﬁqaCTb
NCO/M3K 19770-1 M3K 19770-1 | M3K 19770-1 Boii npaKkTvkM IAITAM) SAMAC CobiT 4.1
PO2.4 YnpaeneHue
LieNOCTHOCTLIO
PO4 Onpepenexune
UT-npoueccos,
opraHu3aLoHHON
CTPYKTYPbI U B3au-
MoCBsi3ei
PO4.14 MNMonutuka
W npoueaypsl B
OTHOLLEHUN NpU-
BnekaeMmblx cneuu-
anucTos
onpegerneHua obasaH- 4.6.2.2.b1 | YpoBeHb 4 Ynpaenexue 8 Onepauu- | DS1 Onpegene-
HOCTel No ynpaBneHuto 3aKynkamum, OHHOe HWe 1 ynpasneHue
A EenoBbIMU OTHOLLEHNAMA nocTasLynukamn ynpaeneHue | ypoBHeM 06CIyXu-
Ha CTOPOHE KIWEHTOB B BaHuA
OTHOLUEHUW NMPOrpaMMHOIO PO8 YnpaBneHue
obecrneyeHuns 1 cBs3aHHbIX KaYeCTBOM
C HWUM aKTMBOB U1 yCriyr
hopmManbHbIi aHanus 4.6.2.2.b2 | YposeHb 4 Ynpasnexue 8 Onepauu- | DS1 Onpepene-
(npoBOAUMEIA He pexe of- nporpammamu OHHOe HWe 1 ynpasneHue
HOro pasa B rof) TeKyLmx ynpasneHue | ypoBHem o6Cnyxu-
1 BygyLmMx nporpaMMHbIX BaHuA
TpeboBaHuii KNMMEHTOB U PO8 YnpasneHue
opraHvu3aLum B Lenom KaYecTBOM
PO9 OueHka
W ynpasneHue
UT-puckamu
DS9 YnpaeneHue
KOHUrypavmen
hopmanbHbIA aHanus 4.6.2.2.b3 | YpoBeHb 4 YnpaeneHue 8 Onepauu- | DS1 Onpegene-
(NpoBOAMMBIIA He pexe nocTasLynKamu, OHHOe HWe 1 ynpasneHue
OJJHOro pa3a B rof}) nokasa- nporpammamu ynpaeneHue | ypoBHeM 06cnyxu-
Tenew appeKTUBHOCTU pa- BaHUA
60Thl NOCTaBLLUMKOB, CTene- PO8 YnpasneHue
HU YA,0BINETBOPEHHOCTU KaYecTBOM
KIMWEHTOB, AOCTUXEHUIA 1
npobnem c AoKyMeHTarb- ME1 MoHuTopuHr
HO 3apMKCUpOBaHHbLIMU M oLeHKa Spek-
BbIBOAAMM U peLLEeHUsAMU O TvBHoCTH UT
MPUHATUAN NIOBLIX HEOBX0- PO9 OueHka
AUMBIX Mep U ynpasneHue
UT-puckamm
DS9 Ynpaenexue
KoHdurypauuen
opraHu3auuei paspaborta- 46.22.¢c YpoBehb 3 8 Onepauu-
Hbl, YTBEPXKAEHbI U BhIMy- OHHOe
LUeHbl NOAMTUKN U NpOo- ynpasneHue

Lieaypbl ANs ynpaeneHus
KOHTpaKTaMu, B 4aCTHOCTH,
npegycMarpuBaioLLye:
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KntoyeBble Ccblinka Ha YpoBeHb Kniouesan FinoHckas KrtoveBas
obnacTb IBPL nepegosas

pesynbraThl obnactu NCo/ no NCO/ (6MBnVoTeRY nepeo- npakTUKa OGJ'I'aCTb

NCO/M3K 19770-1 M3K 19770-1 [ M3K 19770-1 80/t npakTHy IAITAM) SAMAC CobiT 4.1
HenpepeIBHYIO perncrpa- 46.2.2.c1 | YpoBeHb 3 YnpaeneHue 8 Onepauu- | DS2 YnpaeneHue
Lo B cucTeme ynpasrne- 3aKynkamu, OHHOEe ycnyramm cTopoH-
HUA KOHTpaKTamu, ceefe- COOTBETCTBMEM, ynpasrnieHne | HUX opraHusauui
HWUI O KOHTpaKTax no Mepe nonuTuKamu,
1X NoAnucaHuns nocTasLLuKamu
HagexXHoe XpaHeHue 46.2.2.c2 | YpoBeHb 3 Ynpaenexue 8 Onepauu- | DS2 Ynpasnenue
3K3eMNNapoB Beel nof- LOKyMeHTaLuewn OHHOe ycnyramm cTOpoH-
NUCaHHOW KOHTPaKTHOW yrnpaBneHue | HUX opraHusauui
[OKyMeHTaLuu, a Takke
BCEX UX KOMWUWA, B cUCTEME
ynpaBneHns foKyMeHTamu
LOKYMEHTUPOBaHHLIN aHa- 4.6.2.2.c3 | YpoBeHb 3 YnpaeneHue 8 Onepauu- | ME2 MoHUTOpMHr
nu3 (He pexe ofHoro pasa COOTBETCTBUEM, OHHOEe W oLeHKa cucTe-
B 6 Mec, a TaKkke nepej nocTaBLLUKamu ynpasrneHue | Mbl BHyTPEHHEro

UcTeYeHMeM cpoka aew-
CTBUSI) BCEX KOHTPAKTOB Ha
nocTasky U obcrnyxuBaHue
nporpammHoro obecneve-
HWS N CBSI3AHHbIX aKTUBOB
W yCryr ¢ JOKYMeHTanbHo
3aPMKCUPOBAHHBLIMU Bbl-
BOJaMU U peLLEHNSAMM O
NPUHATAM NtoBbIX Heobxo-
OUMbIX Mep

KOHTpONA

4.6.3 ®uHaHcoBoe ynpaBneHue SAM

Llenbto npouecca «PuHaHcoBoe ynpaeneHne SAM» sIBMSIETCA NNaHWPOBaHNE U y4eT NPOrpaMMHOro 06ecneqeHns u
CBA3aHHLIX aKTUBOB U oBecnederne GLICTPOI JOCTYMHOCTU UHOPMALMK ANA 0POPMAEHUA (UHAHCOBOW OTHYETHO-
CTH, HaNOrOBOrO NTaHMPOBaHWUSA U NPOBEAEHUA PacYeToOB, HANPUMEP, COBOKYMHON CTOMMOCTM BNaAEHUA U JOXOA0B OT

MHBECTULWI

Peanusauus npouecca
«PuUHaHCcoBOE ynpaBrieHue
SAM» No3BONUT opraHusa-
LU NpoAEMOHCTPUpOBaTL
cnegytoulee:

opraHu3auus cornacosa-
na ¢ COOTBETCTBYIOLLIUMHU
CTOPOHaMU U JOKYMEHTU-
poBana no TUnNaM akTMBoB
onpefeneHns puHaHcoBOW
MHOPMaUUK, OTHOCALLEIR-
€A K ynpasneHuio npo-
rpaMMHbIM obecnevyeHmem
1 CBA3aHHBLIMU aKTUBaMu

46.32

46.32.a

YpoBeHb 3

®duHaHcoBoe
ynpasneHue

YnpaBneHue
nporpammamMu

8 Onepauu-
OHHOe
ynpasrneHue

PO1 Pa3pabotka
CTpaTernyeckoro
nnaHa pasBuUTKA
Ut

PO3 Onpegene-
HWe HanpaeneHus!
TEeXHOMNorn4ecKkoro
pasBuTMS

PO10 YnpaeneHue
npoekramu

PO5 YnpaBneHue
UT-uHBeCcTULMAMU

PO5 YnpaBneHue
UT-uHBecTULMAMU

Al1 Beibop peLue-
HWIA No aBTOMaTK-
3auyuu

DS6 OnpegeneHue

W pacnpegerneHue
sarpar
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KntoueBas

AnoHckas

HUWe, NO pesyrnksratam KoTo-
poro BblgaloTcs pekomeHaa-
LMK NO yryyLIeHUo

KritoveBble Cchlinka Ha YpoBeHb Knovyesas
obnacTb IBPL nepegosas

pesyneraThl obnactu Nco/ no UCO/ (6MGnVoTeKY nepeao- npakTiKa oGn_aCTb

NCO/M3K 19770-1 M3K 19770-1 | M3K 19770-1 80/t npakTUy IAITAM) SAMAGC CobiT 4.1
opraHu3auueii pas- 46.32b YpoBeHb 3 YnpaeneHue 8 Onepaun- | PO5 YnpasneHue
paboTaHbl opuLlUansHele nporpamMmmamMu OHHOEe T uHBecTULMAMU
Gtopxersl Ha Npno6- ®duHaHcoBoe ynpaBnenne | pse OnpepeneHue
peTeHne NporpamMmHbIX ynpaenexue W pacripegerexue
aKTUBOB (BHELUHUX UIK satpar
BHYTPEHHWX) 1 onpeaene-
Hbl CBA3aHHblE 3aTpaThl Ha
nojAepXKy n obcnyxusa-
HVe NHGPacTPyKTYpel
opraHuaaLluen yuTeHbl B 46.3.2.c¢ YpoBeHb 3 YnpaeneHue 6 Ontumusa- | PO5 YnpasneHue
GroaKeTe hakTudeckme nporpammamu, Lus saTpart NT-nHBECTULMAMM
pacxofbl Ha NporpaMMHble dmHaHcoBOE 8 Onepaun- | DS6 Onpegenenue
aKTUBbI W 3aTpaThl Ha noj- ynpasneHue OHHOe yrpaB- | u pacripeaenerue
LepXKy U obenyxuBaHve neHne sarpar
NHPacTPyKTyphI
B OpraHv3aLuu nmerTces 46.3.2d YpoBeHb 3 YnpaeneHue 6 Ontumusa- | DS6 OnpeaeneHue
CcpeAcTBa onepaTuBHOro LoKyMeHTaLuei uua saTpar W pacripegeneHue
LLOCTyna K 4eTKO [JOKYMEH- 8 Onepauu- | 3atpat
TUpoBaHHOW hHaHCOBOW OHHOe
WHopMaLn 0 CTOUMOCTH yrnpaBneHue
NporpamMMHbIX aKTUBOB
(B TOM 4ucne K AaHHbLIM 0
nepBoOHayarbHON 1 aMop-
TU3MPOBAHHOW CTOMMOCTH)
B OpraHu3aLuu npoBo- 46.32e YpoBeHb 3 OunHaHcoBoe 8 Onepauu- | PO5 YnpaeneHue
AuTtea dpopmansHo go- ynpasneHue OHHOe UT-uHBeCcTMLUAMMU
KyMeHTUpoBaHHas cBepka ynpasneHue
(He pexe opHoro pasa B
KBapTan) dpakTu4eckux
pacxopoB ¢ bloaxeT-
HbIMW NOKa3saTensMu ¢
[OKYMeHTarbHO 3adpukcu-
pOBaHHLIMU BLIBOAAMU U
peLUeHUAMU O NPUHATUN
nobbix HeobXoAUMEIX Mep
B OpraHu3auuun NpoBoAUTCA 4632f YposeHb 3 YnpasneHue 6 OnTumusa- | PO2 Onpepenexne
ONTUMU3ALMOHHBI aHann3 naeHTuduKayunein Lus 3arpar UHOopMaLMOHHOW
NUUEH3NI, 3aknoHarowuines aKTUBoB apxXUTEKTypbl
B aHann3e peHTabenLHoCTH YnpaeneHue PO4.1 MeTopono-
3arpar Ha nuuyeHsuposa- nporpamMmamu rus UT-npouecca

4.6.4 YnpaBneHue ypoBHsMU o6cnyxusaHus SAM

Llenb npouecca «YnpaeneHne ypoBHsMU obcryxusannsa SAM» coCTOUT B ONpefeneHun, perncTpupoBaHui v ynpas-
TIeHUN YPOBHAMM 0BCNyXMBaHWS, UMEROLLMMU OTHoLeHne kK SAM

Peanusauus npouecca
«YnpaBneHne ypoBHAMM
obenyxuBaHns SAM»
MO3BONUT OpraHM3aLum
npojeMOHCTPUPOBaTE
crepytollee:
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KnioveBkle Ccbinka Ha YpoBeHb oﬁif'lnabg?rzslglL n;;;::?;aal KnioveBas
pesyneraTel o6nactu NCO/ no NCO/ (6MBRVOTeR nepedo- npakTka 061'[a0Tb
NCO/M3K 19770-1 M3K 19770-1 [ MK 19770-1 B0t npakTiKi [AITAM) SAMAC CobiT 4.1
PO1 PaspaboTka
cTparernyeckoro
nnaHa pasBUTUA
nT
PO3 Onpeaene-
HWe HanpaBneHus
TeXHonorn4eckoro
pasBUTUA
PO10 YnpaeneHue
npoekTamu
4na ycnyr, npego- 46.42.a YpoBeHb 3 8 Mpoueccel | PO1 Paspabotka
CTaBNsAeMbIX B paMKax ynpaeneHns | cTpaTern4eckoro
SAM, opraHusauuei pas- onepauusaMu | nnaHa passuUTUA
paboTaHbl N yTBEPXAEHbI SAM nT
cornaiueHuns o6 yposHe PO1.1 Ynpaenenue
obcnyxuBaHna u BCNnomMo- nonb3oil oT UT
raTenbHble cornalleHus.
B Takux cornalueHusx o6
ypoBHe obcrnyxuBaHus
oroBapuBatloTCs:
onpefeneHHble U cornaco- | 4.6.42.a1 | YpoBeHb 3 Ynpaenexue 8 Mpoueccel | Al6 YnpasneHue
BaHHbIE C COOTBETCTBYO- 3aKynkamu, ynpaeneHus | BHECEHUEM U3Me-
LMW CTOPOHAMMU YCITyTH, nporpaMMmamu onepauusiMn | HeHui
oTHocALuMecs Kk npuobpe- SAM PO9 Ouetka
TEHUIo, YCTaHOBKe, Nepe- W ynpasneHue
MELLIEHUIO N U3BMEHEHUIo UT-puckamm
nporpamMmHbIX U cBA3aH-
HbIX aKTUBOB (BMecTe ¢ E&L?g;n;:anewe
LieneskbIMU NoKasaTensamu
YPOBHs 06cnyxuBaHus u
XapakTepucTukamu pabo-
Yel Harpysku)
obsasarenbcTBa U 06A3aH- 46.4.2.a2 | YpoBeHb 3 YnpaeneHue 8 MNpoueccol | DS1 Onpepene-
HoCTW noTpebuTeneit u no- nporpaMmamu ynpaeneHus | HWe u ynpasneHue
nb3oBaTenei B OTHOLIEHUN onepauusaMu | ypoBHeM obcnyxu-
SAM, unu Ha HUX gaeTtcA SAM BaHus
cceinka PO1 Pa3spaGoTka
cTparernyeckoro
nnaHa passutusi
Ut
PO1.1 YnpaeneHue
nonb3oi ot UT
perynsipHo (He pexe 46.42b YpoBeHb 3 YnpasneHue 8 lNpoueccul | PO7 YnpaBnexue
OfJHOrO pa3a B KBapTan) B nporpaMmamu, ynpaeneHus | nepcoHanom
opraHusaLun oLUeHUBaloT- COOTBETCTBUEM onepaLMaM1 | ME1 MoHUTOPUHI
cs1 pakTuyeckne paboumne SAM

Harpysku u ypoBHu obcny-
XUBaHUS B CpaBHEHUU C
LeneBbIMU NokasaTernsmMm u
[ OKYMEHTUPYIOTCA NPUYUHBI
HEeCOOTBETCTBUA LieneBbIM
nokasartenam SAM

n oueHka adpdek-
TMBHoCTU UT
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KnioveBasn

AnoHckana

aHarnu3 nokasarvenen u ux
CpaBHEHME C YPOBHAMM
obcnyxusaHusit SAM ¢
JOKyMeHTanbHo 3adukcu-
pOBaHHLIMU BLIBOZAMU U
peLIEHNSIMU O MPUHATUAM
noBbiX HeobxoAUMBIX Mep

Kniouesble Cchblinka Ha YposeHb o6nacTs IBPL nepenosas Kniouesan
pesynberaTtbl obnacTtu NCO/ no UCO/ (6MGNVMOTeKY nepedo- ngafmka obnactb
NCO/M3K 197701 M3K 19770-1 | MOK 19770-1 Boii npakTHky IAITAM) SAMAC CobiT 4.1
COOTBETCTBYIOLLUMM 46.42.c YpoBeHb 3 Ynpaenexue 8 Mpoueccel | DS1 Onpepene-
CTOpPOHaMKN NPOBOAUTCA nporpammamu, ynpasneHua | HuWe u ynpasneHue
perynapHblii (He pexe COOTBETCTBUEM, onepaunsMn | yposHem obcnyxu-
OfIHOrO pa3a B KBapTan) nocTaBLUKamun SAM BaHWUA

ME1 MOHUTOPUHT 1
oueHka apdekTus-
HocTn UT

4.6.5 YnpaeneHue 6esonacHocTbio SAM

Llenb npouecca «YnpaeneHue 6ezonacHoctbio SAM» cocTouT B adpdpekTuBHOM ynpaeneHumn 6e3onacHocTbio MHGOp-
Maluu B paMKax Bcex onepaumii SAM u obecnedeHue TpeboBaHmil K cornacoBaHUaMm, Kacaowmxcs SAM

Peanuaauma npouecca
«YnpasneHue Ge3sonac-
HocTbto SAM» nossonuT
opraHusaLui NpoAeMoH-
CTpupoBaTh crneayoLlee:

opraHusauyeit paspa-
6oTaHa 1 yTBepxaeHa
dopmMarnbHas nonutun-

ka 6esonacHocTu/or-
paHu4eHns focTyna Ko
BceM pecypcaM SAM, B
TOM Yucne K PUsn4eckum
/NN aNeKTPOHHBIM Xpa-
HUNWLam NporpaMMHoro
obecneveHns, c6opok un
penn3oB NporpaMmHoOro
obecneyeHus

opraHusauuein onpegene-
Hbl U3n4eckune n nornde-
CKue cpefcTBa KOHTpOns
LocCTyna ¢ Lenbto 0be-
cneveHns TpeboBaHuii
nonutnk SAM

opraHusauma nmeet 4o-
KyMeHTallbHbl€ NMOATBEPX-
AeHUA NpakTu4eckoro
BHEeAPEHUA 3TUX CpeacTB
KOHTpONA AocCTyna

46.5.2

46.52a

46.52.b

46.52.¢

YpoBeHb 4

YpoBeHb 4

YpoBeHb 4

YnpasneHue
nonuTUKamu

YnpaeneHue
nonuTUKamu

YnpaBneHue Kom-
MYHUKaLuei
1 obyveHneM
nonuTukam

8 NMpouyeccol

ynpasneHus

onepauvsaMm
SAM

8 Mpoueccol

ynpasneHus

onepauyusMm
SAM

8 Mpoueccel

ynpasneHus

onepauuaMm
SAM

PO1 Pa3pabotka
cTpaTernyeckoro
nnaHa passuTus
nTt

PO3 Onpegene-
HWe HanpaBneHus
TEXHOIOrM4ecKoro
pa3suTUA

PO10 YnpasneHue
npoekTamm

DS5 O6ecneveHune
B6esonacHocTu
cuctem

PO2.3 Cxema
KnaccudukaLmm
AaHHbIX

DS5.3 YnpaBneHue
naeHTuduKaLmen

PO2.3 Cxema
Knaccudmkaymm
JaHHbIX

DS5.3 Ynpasnexue
naeHTUdMKaLmen

PO2.3 Cxema
Kknaccudukaymm
AaHHbIX

DS5.3 YnpasneHue
naeHTUdMKaLuen
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pesyneTaThl 06nacTu
NCO/M3K 19770-1

Ccblinka Ha
NCo/
M3K 19770-1

YpoBeHb
no MCO/
M3K 19770-1

KnioueBas
obnacTb IBPL
(6ubnuoTekn nepepo-
BoW npakTuku IAITAM)

AnoHckaq
nepeaoBas
npakTuka
SAMAC

Kniouesas
obnacTb
CobiT 4.1

4.7 NHTepdeiickl NpoLeccoB XU3HeHHoro uukna SAM

WHTepdeiichl npoLeccos xu3HeHHoro uukna SAM B LIeNOM COOTBETCTBYIOT OCHOBHBIM NMpoLieccam XU3HEHHOrO Lykna
MCO/M3K 12207 B npuMeHeHun k SAM, a Tarxke MCO/M3K 20000. B HacTosLeM cTaHAapTe onpegenstoTcesa Tpebo-
BaHuA SAM K Takum npoueccam XU3HEHHOMO LuKia

4.7.2 MNpouecc ynpasneHus N3MeHeHnaMn

Llernb npouecca ynpasreHnst U3MEeHeHUAMU NMPUMEHNTESBHO K MPOorpaMMHOMy oBecrniedeHnio 1 CBA3aHHbIM akTuBam
cocTouT B obecnedeHni Toro, YToGhl BCe U3MEHEHUS, OKasbiBatoLLue BNUAHUE Ha SAM, 6binun oLgHeHE!, 0A06peEHsb!,
peanusoBaHel U MpoaHanManpoBaHsl yrnpaenseMslM cnocoboM 1 yLoBNeTBOPSANM BceM TpeGoBaHUAM BefeHus ydeta

Peanusauus npouecca
yrpaBneHnsi N3MeHeHUsIMM
MO3BOMNMUT OpraHusaLum
NPOLEMOHCTPUPOBaTE
crnegyroLyee:

B OpraHvsaLun umeercs
hopmanbHbIA Npouecc yn-
paBrieHns U3MEHEHUSIMH,
XapakTepusyemblil cnegy-
oWMUMM 0COBEHHOCTAMM:

naeHTuduympyroTesa u
perucTpupytotcsi Bce
3anpockl Ha BHeceHUe
N3MEHEHWUI, OKa3biBatoLMX
BNUSHWE Ha NporpammHoe
obecneveHne unu cessaH-
Hble aKTWUBbI, YCIyru Unu
npoueccsl SAM

4722

4722a

4722a1

YposeHb 4

YpoBeHb 4

YnpasneHue
nporpammamu

1 MonuTuka
2 CospaHue
CUCTEMBI
ynpaeneHus
3 KomneteH-
una
4 OtBeT-
CTBEHHOCTb
5 Peanusa-
uuna
9 Mpouyeccol
N uHTepdei-
Cbl XXU3HEHHO-
ro yukna

1 MonuTtuka
2 CosflaHue
CUCTEMBI
ynpaeneHus
3 KomneTteH-
uus
4 OTBeT-
CTBEHHOCTb
5 Peanusa-
uus
9 XKn3HeHHbIN
LuKn

Al6 YnpaeneHue
BHeCEeHWeM UamMe-
HEeHWN

PO1 PaspaboTka
cTpaTernyeckoro
nnaHa passuTus
nT

PO3 Onpegene-
HWe HanpaeneHus
TEXHOMOrM4ecKoro
passutna

PO10 YnpasneHue
npoekTamu

Al2.9 YnpasneHue
TpeboBaHWAMM

K NPUNOXEeHNAM
Al3.3 O6cnyxusa-
HWe UHpacTpyK-
TYpbl

Al6.1 CtaHaapThl

“ npoueayphbl
N3MeHeHU

Al2.9 YnpaeneHue
TpeboBaHWUAMM

K MPUNOXeHNAM
Al3.3 O6cnyxusa-
HWUe UHpacTpyK-
TYphbl

Al6.1 CtaHgapTbl

1 npoueaypbl
N3MeHeHUi
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KnioueBble Ccbinka Ha YposeHb Kniouesan 7Anonckas Kniovesan
o6nacTtb IBPL nepeposas
pesynsTaThl o6nacTu NCo/ no UCO/ (6MGNVoTeKM nepedo- npakTika obnactb
NCO/M3K 197701 M3K 19770-1 | MOK 19770-1 Boii npakTukyt IAITAM) SAMAC CobiT 4.1
3anpocbl Ha BHeceHue 4.72.2.a2 | YpoBeHb 4 YnpaBneHue 1 MNonutuka | Al2.9 YnpaeneHue
N3MEHEHUN, OKa3biBaloLLUX nporpammamu 2 Cospanne | TpeboBaHnsMu
BMUSHWE Ha NporpammHoe CUCTEMBI K NMPUIoXeHWsIM
obecneqeHme unm cassan- ynpaeneHusi | Al3.3 OBcryxuBa-
Hble aKTUBbI, YCITYTU UMK _ | Hue uHdpacTpyk-
npouecckl SAM, oLeHu- 3 KOM::TeH TYpbl
BalOTCA Ha NpefMeT UX 4 AIB.1 Vamenenine
BO3MOXHOIO BO3jeCTBHUS, 4 OtBert- TaHIaDTOS
KnaccudpuumpyoTes u yT- CTBEHHOCTb N g g
BEPXAaloTCA OTBETCTBEH- 5 BHegipeHue poueayp
HbIM PYKOBOACTBOM 9 YKU3HEHHbIA
LMKn
npouecc peanusayun 4.72.2.a3 | YpoBeHb 4 YnpaeneHue 1 Monutuka | Al2.9 YnpaBneHue
yTBEPXAEHHOro 3anpoca nporpammamu, 2 Cosganmne TpeboBaHusaMK
Ha BHECEHWE U3MEHEHUI npoeKkTamun CUCTEMBI K NPUNOXEHNSAM
BBINONHACTCA TONbKO ynpaenenus | Al3.3 O6cnyxusa-
npy YCroBUM NONYyHEHUA 3 KomneTen- | HUE MHbpacTpyk-
yTBEepXAeHus s TYph
4 OTBeT- Al6.1 CtaHpapTh!
cTBeHHocT | Y MPOLEAYPH!
U3MEHEHWUN
5 Peanusa-
una
9 XKusHeHHbI
LMK
perncTpupyrotca Bce uUs- 4.72.2.a4 | YpoBeHb 4 YnpaeneHue 1MNonutuka | Al2.9 YnpaeneHue
MEHeHUsA, okasbiBaroLme nporpammamy, 2 Cospanue TpeboBaHusaMK
BMUsIHWE Ha NporpammHoe npoekTamu CUCTEMBI K NpUnoXeHWsIM
obecneyeHne unu caszaH- ynpaeneusi | Al3.3 O6cryxusa-
Hble aKTUBbI, yCnyru nnu 3 KoMmneTeH- Hue VIH(ppaCprK-
npoueccsl SAM s Typbl
4 OtBeT- Al6.1 CtaHaapTbl
cTBeHHocTb | Y MPOLEAYPbI
5 Peanusa U3MEHEHU
LS
9 XKnsHeHHbIN
LMK
perncTpupyoTca U nepuo- 47.22.a5 | YpoBeHb 4 Ynpasnexue 1 Monutuka | Al2.9 YnpaBneHue
AWYecku aHanuaupyloTcs nporpammamu 2 CoapaHue TpeboBaHUAMM K
yCneLuHble Unu Heycnew- CUCTEMBI NPUNOXEHNAM
HbI€ NOMBITKN TaknX W3- ynpasnenusi | Al3.3 O6crnyxuBa-
MEHeHnM 3 Komneten- | HWe HdpacTpyk-
ums TYpbl
4 OtBeT- Al6.1 CtaHpapThl
cTBeHHocTb | Y MPOLCAYPLI n3-
5 Peanusa MeHeHuiA
L
9 XKu3HeHHBI
LMK
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Kniovesble
pesynbTaTthl 06nacTm
NCO/MBK 19770-1

Ccbinka Ha
NCco/
M3K 19770-1

YpoBeHb
no NCO/
M3K 19770-1

KnioueBas
obnacts IBPL
(6ubnuoTeku nepeno-
Bol npakTukn |IAITAM)

AnoHckana
nepegoeas
npakTuka
SAMAC

Kniouesan
obnacTb
CobiT 4.1

4.7.3 MNpouecc 3aKkynok

Llenb npouecca 3akynok cocTouT B o6ecrnedeHn KOHTponupyeMoro npuobpeTeHusi NporpaMMHoro obecnedeHus u
CBSI3aHHbIX aKTUBOB W UX HaANexalleM yvere

Peanusauma npouecca 3a-
KyroK no3BonuUT opraHuaa-
UMM NPOAEMOHCTPUPOBATH
cregytoLyee:

opraHusaluei onpegene-
Hbl CTaH4apTHbIE apXu-
TEKTYpbl NpefocTaBneHns
nporpaMMmHbIX YCryr, a
TaKxKe KpUTepun OTKIOHe-
HUS OT TaKUX CTaHAapToB

opraHusauyeii onpegene-
Hbl CTAHAAPTHBIE KOHMU-
rypauuu nporpaMMHoro
obecreveHus, a Takxe
KpUTepun OTKIIOHEHUS OT
Takux cTaHAapToB

opraHusauyeit pas-
paGoTaHbl, HagnexaLium
06pa3om yTBepxaeHs! 1
BbIMYLLEHbI MOMUTUKY U
npoueaypbl ANs nofauqu
3asBOK M 3aKasa npo-
rPaMMHBIX W CBS3@HHBIX
aKTWBOB, B TOM 4ucre:

cnocob ykasaHus Tpebo-
BaHUi

4732

4732a

47.32b

4.7.32c

4.7.32.c1

YpoBeHb 3

YpoBeHb 3

YposeHb 3

YpoBeHb 3

YnpasneHue
3aKynkamu,
nporpammamMu

YnpaBneHue
nporpaMMamMm

Ynpasnexue
3aKynkamu,
NONUTUKaMn

4 OTBeT-
CTBEHHOCTb

6 OnTumnsa-
uus satpar

4 OtBeT-
CTBEHHOCTb

6 OnTumn3a-
uus satpar

4 OTBeT-
CTBEHHOCTb

6 OnTumusa-
LuA 3aTpar

4 OTBeT-
CTBEHHOCTb

6 OnTnmun3aa-
uwms saTpar

PO2 Onpegenexue
UHOPMaLMOHHON
APXUTEKTYpbI

PO3 Onpegene-
HWe HanpasneHns
TEXHOMOrM4ecKoro
passuTua

PO2 OnpepeneHue
NHPOPMaLMOHHON
apXUTeKTypbl

PO3 Onpepgene-
HWe HanpaBneHus
TEXHONOrM4ecKoro
pasBuUTUA

DS9 YnpaeneHue
KoHdpurypauuei

PO1 PaspaboTka
cTpaTernyeckoro
nnaHa pa3sBuTuA

nT

PO2.4 YnpaBneHue
LIeNIOCTHOCTbHO

PO4 OnpepeneHue
NT-npoueccos,
opraHu3aLoHHoR
CTPYKTYpbI 1 B3au-
MocBsizeit

PO4.14 MonuTuka
¥ npoleaypsl B
OTHOLLEHMM NpU-
BriekaeMblX CrieLm-
anucToB
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KntoyeBble
pesyneraThl o6nactu
NCO/M3K 19770-1

Ccbinka Ha
NCo/
M3K 19770-1

YpoBeHb
no UCO/
M3K 19770-1

KnioueBasn
obnactb IBPL
(6ubnuoTtekun nepeao-
BoW npaktukm IAITAM)

AnoHckasa
nepeposas
npakTuka
SAMAC

KrtoueBag
obnacTtb
CobiT 4.1

HeobxognMble yTBepxge-
HUA PpYKOBOACTBa U TEXHU-
YecKkue cornacoBaHunaA

ucnons3oBaHne u/unu no-
BTOPHOE pa3BepThiBaHUe
CYLLeCTBYHOLUMX NULIEH3NA
(Mpu MX Hanuyuwn)

yyeT TpeboBaHuit k Bygy-
MM 3aKynKam B TEX CIy-
Yasix, Korga nporpaMmmHoe
obecnedeHne MoxeT ObiTb
pasBepHyTO A0 oopmrie-
HWS OTYETHOCTU U COBep-
LeHWst onnaTkl

4.7.3.2.c2

4.7.3.2.c3

4.732.c4

YpoBeHb 3

YpoBeHb 3

YpoBeHb 3

YnpaeneHue
3aKynkamu

YnpaeneHue
nonuTMKamm

YnpaeneHue
3aKyrnkamm

YnpasneHue
3aKynkamu

4 OTBeT-
CTBEHHOCTb

6 OnTumusa-
uus 3atpat

4 OTBET-
CTBEHHOCTb

6 OnTumusa-
uus 3atpar

4 OtBeT-
CTBEHHOCTb

6 OnTumusa-
uus satpat

PO1 Pa3pabotka
cTparernyeckoro
nrnaHa pasBuTua

21

PO2.4 YnpasneHue
LieNOCTHOCTbLIO

PO4 OnpepeneHnue
UT-npoueccos,
opraHu3aLuoHHON
CTPYKTYpbI U B3au-
MocBAa3sei

PO4.14 Nonutuka
1 npoueaypsl B
OTHOLLEHUU NpK-
Brekaemblx cneyu-
anucTos

PO1 PaspaboTka
cTpaTernieckoro
nnaHa passuTus
Ut

PO2.4 YnpaBneHue
LieNOCTHOCTbLIO

PO4 Onpepenexne
UT-npoueccos,
OpranaaLlMOHHOVI
CTPYKTYphI U B3au-
MocBsseit

PO4.14 MNonutuka
1 npoueaypsl B
OTHOLLEHUU NPU-
BRnekaeMblX crneLm-
anucToB

PO1 Pa3pabotka
cTpaTernyeckoro
nnaHa pasBuTusi
nT

PO2.4 YnpaeneHue
LieNoCTHOCTbIO

PO4 OnpepeneHue
NT-npoueccos,
opraHv3aLyoHHol
CTPYKTYphbI U B3an-
mMocBss3sei

PO4.14 MonuTuka
¥ npoueaypsl B
OTHOLUEHUW NpU-
BreKaeMmblx cneuu-
anucTos
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KntoueBas

AnoHckaq

KnioveBble Ccebinka Ha YpoBeHb o6racTL IBPL nepeoBas KnioueBasd
pesyneraTbl obnactu NCO/ no NCO/ (6MBRMOTEKN nepedo- nppaKTMKa obnacTb
NCO/M3K 19770-1 M3K 19770-1 [ M3K 19770-1 B0t npakTIKi IAITAM) SAMAC CobiT 4.1
opraHusauueii pas- 4.7.3.2d YpoBeHb 3 4 OtBeT- PO1 Pa3paboTka
paboTaHbl, Hagnexalyum CTBEHHOCTb | CTpaTern4eckoro
06pa3oM yTBepXAEHbI 1 6 OnNTMU3a- | MnaHa passuTus
BbINyLLEHb! NONUTUKK 1 umst satpar | 1T
npoueaypel ANs oGpabor- PO2.4 YnpasneHue
KW [,OXOL,0B, MMEILLMX LIeNOCTHOCTbIO
OTHOLLIEHUE K Mporpamm-
porp PO4 OnpepeneHue
HoMy oBecrnedeHuto 1
NT-npoueccos,
CBA3aHHbIM aKTUBaMm, B o
. opraHusaLoHHoI
TOM Yucne:
CTPYKTYpbI 1 B3au-
MocBA3sei
PO4.14 MonuTuka
1 npoLeaypel B
OTHOLLEHUM MpK-
BneKkaemelx cneyu-
anucToB
MONUTUKK U Npouedypsbl 4.7.3.2.d1 | YpoBeHb 3 YnpaeneHue 4 OtBeT- POQ OueHka
06paboTku c4eTOB, BKIIHO- naeHTudKaumen CTBEHHOCTb | W ynpaBneHue
Yas CBepKy € 3aKkasamu, aKT1BOB, 6 OnTumuaa- | VT-prckamu
1 coXpaHeHus Konuid Ans mHaHcoBOE Lwst 3aTpar DS5 OBecneyeHue
ynpasneHusa NuUeH3naMm ynpasneHue 6e30nacHoCTY
cucteM
DS9.1 XpaHunuuwe
KOHUrypaLmoH-
HbIX A@HHbIX
1 NpoToTUN
MONMTUKK U NpoLeaypbl 4.7.3.2.d2 | YpoBeHb 3 YnpaeneHue 4 OtBeT-
obecneyeHus nonyyeHus 3aKynkamm, CTBEHHOCTb
N HafieXHOro XpaHeHus JOKyMeHTauuen 6 OnNTUMU3a-
nofTBEPXKAESHWUIA NTMLIEH3UM uvst 3aTpar
no BceM nNpuobpeTeHHbLIM
TNULEH3NSAM,
ob6paboTka noctynato- 4.7.3.2.d3 | YpoBeHb 3 YnpasneHue 4 OtBeT- PO9 OueHka
LMX HOCUTENei, B TOM naeHTudUkayunei CTBEHHOCTb | W ynpaBneHue
yucne nposepka, yyer u aKTMBOB 6 Onmumusa- | V1T puckamu
Haanexallee XpaseHue yus 3atpat | DS5 OBecnevermne
cofepxumoro (pusmnde- 6e30NacHoOCTH
CKUX HOCUTENeNn U anek- CUCTEM
TPOHHbIX KOMUIA
P ) DS9.1 XpaHunuwe
KOHdpUrypauuoH-
HbIX AaHHBIX
1 npoToTUn

4.7 4 Mpouecc paszpaboTku nporpaMMHoro obecnedeHns

Llenb npouecca paspaboTku nporpaMmMHoro oGecne4veHna CoCToMT B oGecneveHmnn paspaboTku nporpaMmHoro obe-
cnedeHuns c yqetoM TpeboBaHuii SAM

Peanusauus npouecca
pa3paboTku nporpaMMHOro
obecnedeHuns no3sonuT
opraHusauun NpoAeMOoH-
CTpUpOBaTL CreaytoLLee:

4742

PO1 Paspabotka
cTpaTernyeckoro
nnaHa passuTns
nT
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COOTBETCTBUM C KOTOPLIM
nporpaMMHbIE NPOAYKTHI
NPOXOAST NPOrpaMMHI
KOHTPOb A0 TOr0, Kak
6ynyT BHeZipeHb! B NPOU3-
BOACTBEHHYIO cpefy

KnioueBble Ccbinka Ha YpoBeHb Kniodesan Finockas KntoueBas
obnacTb IBPL nepegosas
pesynbraThl 06nacTu NCco/ no UCO/ (6MBNVMoTeKM nepeo- npakTika obnactb
MCO/M3K 19770-1 M3K 19770-1 | MK 19770-1 Boii paKkTUky IAITAM) SAMAC CobiT 4.1
PO3 Onpegene-
HWe HanpaBneHus
TEXHOII0rM4ecKoro
pa3BuTUA
PO10 YnpaBsneHue
npoeKkTamu
B opraHusaLuu umeetcs 4742a YpoBeHb 4 6 OnTumusa- | Al2 lNpnobpereHne
cpopmMarnbHbIi npolece uus sartpar U nopaaepxka npo-
pa3paboTku nporpamMMHOro 9 YKnaHeHHbIi | TPAMMHBIX Npuro-
obecneveHnus, obecneyn- LYK KeHui
BatoLuii yuer: PO2 OnpeaeneHue
WHpOpMaLUOHHOMK
apXUTeKTypbl
CTaHAAPTHBIX apXUTEKTYP 4.74.2.a1 | YpoBeHb 4 YnpaeneHue 6 Ontumnsa- | PO3 Onpegene-
1 cTaHAapTHBIX KOHUry- nporpammamu uus 3aTpar HWe HanpaBneHus
paumn 9 YKusHeHHbIi | TEXHONornveckoro
pa3BuUTUA
LuKN
PO2 OnpegeneHue
UHpopMaLUOHHON
apXUTEKTYpbl
NULEH3NOHHbIX Or- 4.7.4.2.a2 | YpoBeHb 4 YnpaeneHue 6 Ontumunsa- | PO2 Onpepernexune
paHuyYeHuin 1 3aBu- COOTBETCTBUEM uusa satpat UHopMaLIMOHHOM
cuMocTen 9 YKN3HEHHbI | @PXUTEKTypbI
LMK
B OpraHv3aLum nMeercs 47.42b YpoBehb 4 YnpaeneHue 6 Ontumusa- | Al2 MpuobpeTeHue
cdopmarneHbIi npolecc nporpammamu, Lus 3arpar 1 noaaepxKa nNpo-
pa3paboTku nporpam- naeHTUUkaumen | g 3KpusHeHHwli | TPAMMHBIX NpUNo-
MHoOro obecneyeHus, B aKTUBOB LK XeHuni

PO9 OueHka
W ynpaenexue
UT-puckamn

DS5 OGecneveHne
GesonacHoOCTH
cuctem

DS9.1 XpaHunuuwe
KOHdpUrypauuoH-
HbIX JaHHbIX

U NpoToTUN

4.7.5 lNpouecc ynpaeneHusi penmsamu nporpaMmHoro obecneveHus

Llenb npouecca ynpaBneHusi penusamu NporpaMMHoro obecneveHns cocTouT B o6ecneyeHnn NNaHMpoBaHns U Bbl-
nycke penn3oB nporpamMMHoro obecneyeHmnsi U CBsA3aHHbLIX aKTUBOB C yueToM TpebosaHuit SAM

Peanusaums npouecca
ynpaBrieHUs1 pernusamu
nporpaMmHoro o6ecrneve-
HU1sI NO3BOJIUT OpraHu3a-
LMK NPOAEMOHCTPUpOBaTh
cnegyioliee:
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Al2 MNMpuobpeteHue
1 nopajepxka npo-

rpamMMHbIX NpUno-

XKeHUi

PO1 PaspaboTka
cTpaTeruyeckoro
nnaHa passuTuA
nT
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Kniovesble
pesyneTaThl 06nacTu
MCO/M3K 19770-1

Ccbinka Ha
NCo/
M3K 19770-1

YpoBeHb
no UCO/
M3K 19770-1

KnioueBasn
obnacTb IBPL
(6ubnuoTteku nepeao-
BoWi npakTukm IAITAM)

AnoHckada
nepepoBas
npakTuka
SAMAC

Kniovyesan
obnactb
CobiT 4.1

B OpraHu3aLMn umeeTcs
¢opmanbHbIA Npolecc
ynpaeneHns pennsamu
nporpammMHoro oGecneve-
HUSA, XapaKTepusyeMbli
cnepyoWwuMm ocobeHHo-
cTAMM:

UCMONb30BaHNE KOHTPOMK-
pyemoil cpefibl NpUeMKi
AN CO3[aHNA U TECTMPO-
BaHUS BCeX Npeanaraembix
penu3oB, BKMIOYas natyu,
Ao penusa

NMepUOANYHOCTb M THN
penvaos, B TOM Yucne
NepUOANYHOCTb BhIMYyCKOB
natyen 6esonacHocTy,
NNaHUpyrTCA 1 cornaco-
BblBalOTCHA € GU3HECOM U
KIMeHTaMm

nnaHoBble AaTkl penu3os
1 nony4yaemele pesynbs-
TaTbl PErucTpUpyoTCa co
CCbINKOI Ha cBA3aHHbIe
3anpockl Ha BHeECEHWe
N3MEHEHUI 1 NpobreMel

1 nepegatotcs B npoLecc
ynpasneHus UHUUAEHTaMK

4.7.52a

4752a1

4.7.5.2.a2

4.7.5.2.a3

YpoBeHb 4

YposeHb 4

YpoBeHb 4

YpoBeHb 4

YnpasneHue
3aKyrnkamm

9 XKN3HEHHbIN
LuKn

9 XKU3HEHHbIN
LMK

9 XKU3HeHHbIN
LMK

9 XKuaHeHHbIN
LMK

PO3 Onpegene-
HWe HanpasneHus
TEXHOMOrM4ecKoro
passuTna

PO10 YnpaeneHue
npoeKkTaMun

Al2 MNpunobpeteHune
U noaAepxKa nNpo-

rpaMMHbIX NpUno-

XeHuni

PO1 Pa3pabotka
CTpaTernyeckoro
nnaHa passuTus
nT

PO2.4 YnpaeneHue
LIeNOCTHOCTbLIO

PO4 Onpepenexue
UT-npoueccos,
opraHn3aLMOHHON
CTPYKTYpbI 1 B3aU-
MocBsi3en

PO4.14 MonuTuka
¥ npoueaypbl B
OTHOLLEHUM MpK-
BrieKaeMbIx creum-
anncToB

AlB YnpaeneHue
BHeCeHWeM name-
HeHWiA

Al7 BHegpeHue
¥ NpueMKa pelue-
HUA U N3MEHEHUI

DS9 YnpaeneHue
KoHdUrypauuei

Al6 YnpaeneHue
BHECEeHWeM name-
HeHWui

Al7 BHegpeHue
¥ NpueMKa peLle-
HUA U N3MEHEHUI

DS9 YnpaeneHue
KoHdpurypauuei
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[podomxeHue mabnuypi C.1

KnioveBble Ccbinka Ha YpoBeHb oGTa}g:iBlgTDL HZHZHCOIS;L Kntouesas
pesyneraTbl obnactu NCO/ no NCO/ (6MGRVOTEKN Nepedo- ngalﬁrma obnacTb
NCO/M3K 19770-1 M3K 19770-1 | M3K 19770-1 B0ii npakTiky IAITAM) SAMAC CobiT 4.1
penusbl NporpaMmmHoro 4.7.5.2.a4 | YposeHb 4 9 XusHeHHbl | Al6 YnpaBneHue
obecrnedeHns n cBsA3aHHbIX LuKn BHECeHneM nsme-
aKTMBOB yTBepXAatoTcA HeHui
OTBETCTBEHHbLIM PYKOBOJ - Al7 BHeapeHue u
CTBOM npuemka peLleHni
U U3MEHeHWi
DS9 YnpaeneHue
KoHourypayuen
ycrneLHble Unu He- 4.7.5.2.a5 | YpoBeHb 4 9 XKusHeHHbll | Al6 YnpaBneHue

ycreLHble pennakl peru-
CTpUpYeTCs U Nepuoguye-
CKM aHanuaupyrTest

LMK

BHECeHneM nsme-
HeHui

Al7 BHegpeHue u
npuemKa peLueHui
N U3MeHeHuI

DS9 YnpaeneHnue
KOHurypauuen

4.7.6 Mpouecc pasBepTbiBaHWS NporpamMmMHoro obecne4eHus

Llenb npouecca passepTbiBaHUA NporpaMMHOro oGecrnedeHns NPUMeHUTENbHO K SAM 1 CBA3aHHBIM akTUBaM COCTOUT
B o6ecneyeHm pasBepTLIBaHWSAN NOBTOPHOIO pa3BepThIBaHUA NPOrpaMMHOro obecrneveHnsi C y4eToM TpebGoBaHui

SAM

Peanusauus npouecca
pa3BepTLIBaHUA Npo-
rpamMmHoro obecneveHust
MO3BOMNMUT OpraHusaLum
NPOLEMOHCTPMPOBaTL
crnepyroLee:

opraHusauuei pas-
paboTaHbl, yTBEpXeHbl
W BbiMyLLEHb! NOMUTUKKA 1
npoueaypsl Ansi pa3Bep-
TbIBaHUs NPOrPaMMHOro
obecrneyeHusi, xapakre-
pusyeMble ClieAyIoLMMm
0COBEHHOCTAMM:

no6oiA HOBLI 3K3eMMNAp
AN pacnpocTpaHeHus
nporpammHoro obecneve-
HUS U CBSI3aHHbIX aKTUBOB
yTBEPXKAETCA OTBETCTBEH-
HbIM PYKOBOZCTBOM

4.7.6.2

4.762a

476.2a1

YpoBeHb 3

YpoBeHb 3

YnpasneHue
3aKyrnkamm

5 Peanusa-
uus
9 YKn3HeHHbIN
LMK

5 Peanusa-
uus
9 >KN3HeHHbI
LMK

PO1 Pa3pa6oTka
cTpaTernyeckoro
nnaHa passutua UT

PO3 Onpegene-
HWe HanpaBreHus
TEXHOMNOrM4YecKoro
pasBuTusi

PO10 YnpasneHue
npoekTamm

PO1 Pa3paboTka
cTpaTernyeckoro
nnaHa passutua UT

PO2.4 YnpaBneHue
LienoCTHOCTbIO

PO4 Onpepgenenune
UT-npoueccos,
opraHu3aLoHHOM
CTPYKTYpPbI U B3au-
MocBs3eit

PO4.14 MNonutuka
1 npoueaypel B
OTHOLLEHUW Npu-
BrieKkaeMbix cneum-
anucros

PO3.2 MNnaH
TEXHONOrNYECKOW

WH(pacTPyKTypb!

PO8 YnpasneHue
KayecTBOM
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KrtoveBble Cchbinka Ha YpoBeHb Kniouesas FinoHckas KntoueBas
obnactb IBPL nepegosas

pesyneraThl obnactu NCo/ no UCO/ (6MBnVoTeKY Nepeao- npakTiKa oGn_acrb

MCO/M3K 19770-1 M3K 19770-1 | M3K 19770-1 B0/l npakTHky IAITAM) SAMAC CobiT 4.1
Ansa nioboro passep- 4.76.2.a2 | YpoBeHb 3 5 Peanuaa- PO3.2 MNnaH
ThiBaHUSA cyLlecTByeT uua TEXHONOrM4ecKon
npoLeaypa oTkata unu 9 Yu3HeHHbIl | MHPPACTPYKTYPHI
METOL UCnpaBneHna, ecnu LM1Kn POS8 ynpaBneHme
pasBepThbiBaHNE OKaXeTCs Ka4ecTBOM
HeycneLHbIM
cobntoaeHbl TpeGoBaHusA 4.76.2.a3 | YposeHb 3 YnpaeneHue 5 Peanuaa- PO9 OueHka
K 6e30nacHoCTH, B TOM nporpammamu, Lus 1 ynpaeneHue
yucne B OTHOLUEHWN 40~ uaeHTudUKaumnen | g 3kpsneHHwiin | A T-pPUcKamm
cTyna K nporpamMMHOMYy aKTVBOB, 3aKyrnKkamm LYK PO10 Ynpasnexue
obecneyeHuto B npoLecce npoekTamm
pasBepThIBAHUS U Nocne
€ro YCTaHOBKM
BCE U3MEHeHuA cTaTyca 4.7.6.2.a4 | YposeHb 3 YnpaeneHue 5 Peanusa- PO9 OueHka
COOTBETCTBYHOLLIEro Npo- naeHTUdUKalmen Lua 1 ynpaeneHue
rpamMMHoro obecneveHus aKTuBoB 9 YKusHeHuwlii | NT-pyuckamm
1 CBA3aHHbLIX aKTUBOB LYK PO10 Ynpasnetue
TLaTeNsLHO U CBOEBPEMEH- npoekTamm1
HO perneTpypyroTea Al6 Ynpaenenue
(B TOM Yncne ntobele BHECEHNEM M3ME-
M3MeHeHus cTaTyca xpa- o

HeHWii

HeHWs akTUBOB), U BeAeTcA
XKypHan yJerta Takux us-
MEHEHUN
ANA NpoBepKu TOro, YTo 4,7.6.2.a5 | YposeHb 3 YnpasneHue 5 Peanusa- PO9 OueHka
pasBepTbiBaHue 66110 BbI- naeHTudUKalmen uus W yrpaereHue
MOMHEHO B TOYHOM COOT- aKkTUBoOB 9 YKusHeHHwln | YT-pyuckamm
BETCTBUM C TEM, YTO ObINO LMK PO10 Ynpasnexue
paspeLueHo, OCyLecTBAS- npoekTamm
€TCA [JOKYMEHTUPOBaHHbIi
KoHTpornb. Mpwu BbIsB-
NeHHOM HeCOOTBETCTBUM
(vnu ecnun He yaanocs
NpoOBEpUTb, YTO akTWB ObiN
pasBepHyT B paMKax
paspeLleHHbIX orpaHuye-
HWI) ycTaHaBnuBaeTcA
MPU3HaK UCKIHOHUTENBHOM
cuTyaLuu ¢ nepeyucne-
HWeM BCeX HecooTBeT-
CTBUiA
perucTpupyercs u nepuo- 4.76.2.a6 | YpoBeHb 3 YnpasneHue 5 Peanuaa- DS8 YnpasneHue
ANYECKU aHanuanpyeTcs COOTBETCTBUEM uusi cnyx6oi TexHuye-
ycnex unu Heycnex pas- 9 YU3HeHHbIi | CKOM NoAAepXKM
BepThLIBaHUA LK ¥ MHUMAEHTaMK

DS10 YnpasneHue
npobnemamu

4.7.7 Tpouecc ynpaBneHnsi MHUMgeHTamu

Lle]'lb npouecca ynpapneHna MHUWAeHTaMU NPUMEHUTENTbHO K NporpaMmMHOMY o6ecneYyeHnto N CBA3aHHLIM aKkTuBam
COCTOUT B TOM, 4ToObI OTCREXNBaTb NHUMOAEHTBI, OTHOCALLMeCA K nporpaMmMHoOMy obecneyeHnto U cBs3aHHbIM aKTu-
BaM, BO3HUKakoLWKne Npu BbIMONMHEHUU TEKYLLUNX onepaqw?l, N pearmpoBaTb Ha HUX
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[MpodomnxerHue mabnuusi C.1

KrtoveBble Ccbinka Ha YpoBeHb Kniouesas FinoHckan Krtoyesasn
o6nacTtb IBPL nepegosas
pesyneraTel obnactu NCo/ no NCO/ (6MBRVOTERY Nepeao- npakTMka obnactb
MCO/M3K 19770-1 M3K 19770-1 | M3K 19770-1 Boil npaKkTiY IAITAM) SAMAC CobiT 4.1
Peanusauus npoyecca 4.7.7.2 PO1 Paspabotka
ynpaeneHus UHUWAEeHTaMn cTpaTernyeckoro
No3BONUT OpraHu3aumu nfaHa passuTUA
npojeMOHCTPUPOBaTh nT
cnepytouiee: PO3 Onpeaene-
HWe HanpasneHns
TEXHONOrM4ecKoro
pasBuTuA
PO10 YnpaeneHue
npoekTamu
opraHusauusi UMeeT 47.72a YpoBehb 4 9 XKusHeHHoult | DS3 YnpasneHue
dopmMarbHbIi npouecc LnKn Npon3BoAUTENb-
ynpaeneHns UHUWAEHTa- HOCTBIO U MOLLHO-
MU, obecnevnBaloLLmiA: CTAMU
DS4 Moporu
nHunaeHTos/
aBapui
DS8 YnpaeneHue
cnyx6o0i TexHnye-
CKOW noaaepXK1 u
nHUMAEHTaMu
perucTpaLmio u paHxu- 4.7.7.2.a1 | YposeHb 4 YnpaeneHue 9 >KusHeHHblt | DS3 YnpaeneHue
poBaHWe o NpUopuUTETY nporpammamu LMK npousBogUTENb-
paspeLueHus Bcex UHLK- HOCTBIO U MOLLYHO-
JEHTOB, BNUSOWMUX Ha CTAMU
nporpammHoe obecneve- DS4 Moporu
HUe, CBA3aHHbIe aKTUBbI MHUMAeHTOB/
UK npoLecckl ynpae- aBapuit
J;s::;amorpaMMHuMM DS8 Ynpaenenue
cnyx6oi TexHU4e-
CKOW NnoaJepxKm
¥ MHUMAEHTaMu
paspeLLeHne BCeX Taknx 4.7.7.2.a2 | YpoBeHb 4 YnpaeneHue 9 YKusHeHHbl | DS3 YnpasneHue
WHUWIEHTOB B COOTBET- nporpammamu LMK npovsBoguTens-

CTBUU C UX MPUoOpUTETaMn
N JOKYMeHTUpoBaHue
TaKoro paspelleHnsa

HOCTbIO U MOLLIHO-
CTAMU

DS4 Moporu
nHUMaeHTOB/
aBapui

DS8 Ynpaenenue
cnyx6oi TexHU4e-
CKOW Noa g epxKm

U nHuynaeHTamm

4.7 .8 lMNpouecc ynpaeneHus npobnemamu
Llenb npouecca ynpaenexusi npobremMamm NpUMeHUTENbHO K MporpaMmMHOMY obecneyeHunio 1 cBsi3aHHbIM akTUBam

COCTOMT B NOAAEPXKaHUM NPOrpaMMHBIX aKTMBOB B akTyarlbHOM pabodeM COCTOAHNM, B TOM YUCIe NOCPeCTBOM Mpe-
BEHTMBHOIO BLISIBNEHNS U U3YYeHUS MPUYUH MHLIMAEHTOB U @aHanuaa Bbi3BaBLUMX WX NpobnemM
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KnioveBble Ccbinka Ha YpoBeHb Kniouesan sinoHckan KrtoveBasn
o6nacTtb IBPL nepegosas
pesyneraThl obnactu NCo/ no NCO/ (6MBnVoTeKY nepeo- npakTvka obractb
NCO/M3K 19770-1 M3K 19770-1 | MBK 19770-1 8ot npaKkTHky IAITAM) SAMAGC CobiT 4.1
Peanunsauus npouecca 4782 PO1 Paspabotka
ynpasneHus npobnemamu cTpaTernyeckoro
Mo3BOMWT OpraHu3aLmm nraHa pasBUTUA
NpoAeMOHCTPUPOBaTb nT
cnefyollee: PO3 Onpegerne-
HWe HanpaBneHus
TEXHOMNorn4eckoro
pasBuTUA
PO10 YnpaeneHue
npoekTaMu
DS10 YnpasneHue
npobnemamu
opraHu3auus umeer 4782a YpoBeHb 4 9 XKusHeHHbld | DS9 YnpasneHue
dopMaribHEI NpoLecc LuKn KoHourypayuen
ynpaeneHusa npobnemamu, DS9.2 NneHTudu-
XapaKTeleSyeMb]l?l cneny- Kauus u 06Cﬂy)K|/|—
FOLLUMU 0COBEHHOCTAMU: BaHWe O6bEKTOR
KOHcpUrypauum
DS10 YnpasneHue
npobnemamu
BCE UHLMAEHTBI, OKa3bl- 4.7.82.a1 | YpoBeHb 4 YnpaeneHue 9 XKusHeHHouln | DS9 YnpaeneHue
BaloLne Bo3geicTBUE Ha nporpammamu LunKn KOHguUrypavmen
nporpammHoe obecneve- DS9.2 Upextndu-
HUe, ycnyru unu npouyecchbl Kauus n o6c_|'|y)K|,1-
SAM, peructpupytotea n BaHue 06beKToB
KJ'laCCMCpMLlMpyVIOTCﬂ no KOqulrypaLwM
cTeneHn Bo3gencTBmna DS10 Ynpasnenue
npobnemamu
BbICOKONPUOPUTETHBIE U 4.7.82.a2 | YpoBeHb 4 YnpaeneHue 9 XKusHeHHblii | DS9 YnpaeneHue
NOBTOPAOLNECS NHLN- nporpammamMu LuKn KOHUrypaumei
OEHTbl aHanuaupyoTea DS9.2 UpeHtndu-
AnA BbIACHEHUA NepBoO- Kauus un o6cny)|(|/|_
NPU4KH U pacnonarakTcA BaHUe 06beKToB
B nopsaake npuoputeTta KOHUrypayum
paspetlenna DS10 YnpasneHue
npo6nemamun
nNepBoNPUHYNHLI AOKYMEH- 4.7.82.a3 | YpoBeHb 4 YnpasnexHue 9 XKusHeHHblt | DS9 YnpaeneHue
TUPYIOTCA U NepefatoTes nporpammamu LMKIT KOHUrypaymei

B Npouecc ynpaeneHns
UHUMAEHTaMK

DS9.2 UaeHTUdu-
Kauusa n o6enyxu-
BaHWe o6vekToB
KOHdpurypaumm
DS10 YnpasneHue
npo6nemamu
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OpUTETOM, @ pesynerar
paspellUeHNs JOKyMeH-
TUpyeTCA W NepefaeTcs
B npoLecc ynpasneHs
VHUMAEHTaMU

Kniovesble Cchblirnka Ha YposeHb og;‘ a’g;EBIaB;L nTOeH(;fa;; Kniouesan
pesynbtaTthl o6nacTu NCO/ no UCO/ (6MBNVMoTERY nepeao- nga#rma obnactb
NCO/M3K 19770-1 M3K 19770-1 | MOK 19770-1 Boii pakTukyt IAITAM) SAMAC CobiT 4.1
npobnemel paspeLuatoTces 4.7.8.2.a4 | YpoBeHb 4 YnpaeneHue 9 XKusHeHHblt | DS9 YnpaBneHue
B COOTBETCTBUU C UX NpU- nporpaMmamu LuKn KOHUrypaymei

DS9.2 NaeHTUU-
Kauwus u obcnyxu-
BaHWe 06beKToB
KoHdUrypauum
DS10 YnpasneHue
npo6nemamu

4.7.9 MNpoLlecc crncaHuns

Llenb npougcca CnucaHnsi COCTOUT B UCKIOMEHUU U3 UCTIONB30BaHNS NPporpaMMHOro obecneyeHust U CBA3aHHbIX
aKTMBOB, B TOM YUCIE B MOBTOPHOM MCMOMb30BaHWUN CBA3AHHbLIX aKTUBOB (€CrM BO3MOXHO), B COOTBETCTBUM C NOMUTH-
KO KOMMaHuu U ¢ cobnrogeHneM Beex TpeGoBaHuUi K y4eTy

Peanusauus npouecca
crMcaHnsi No3BoNNUT opra-
HU3aLMKU NPOAEMOHCTPU-
poBarth criegyrolee:

opraHusauyeit paspaboTa-
Hbl, YTBEPKAEHbI W BbINy-
LLeHbl NOMUTUKKA U Npo-
Leaypbl ANA HageXHoro
CNUCaHNA NPOrpaMMHOro
obecnedeHna unu anna-
paTHoro obecneveHus,
Ha KOTOPOM YCTaHOBEHO
nporpamMHoe obecneve-
HUe, XapaKTepusyemoe
cnepyoWwuMm 0cobeHHo-
CTAMM

4792

4792a

YpoBeHb 3

YnpaeneHue
yTunusaumen,
nonuTukamn

4 OtBerT-
CTBEHHOCTb

5 Peanunsa-
uuna
9 XKn3HeHHbIN
LuKn

PO1 PaspaboTtka
cTpaTerudeckoro
nnaHa passuTus

nT

PO3 Onpeaene-
HUe HanpaBneHus
TEXHONOrMYeCcKoro
passuTna

PO10 YnpaeneHue
npoekTamu

PO1 Pa3pabotka
cTpaTernyeckoro
nnaHa passuTus
nT

PO2.4 YnpaeneHue
LieNoCTHOCTLIO

PO4 OnpepeneHune
UT-npoueccos,
opraHu3aLoHHOM
CTPYKTYPhI U B3au-
MocBA3el

PO4.14 MNonutuka
1 npoueaypel B
OTHOLLEHUU NPU-
BrekaeMbix cneyu-
anucros

PO9 OueHka un
ynpaeneHue UT
puckamu

PO10 YnpaeneHue
npoekTamun

ME3 Obecneve-
HWe COOTBETCTBUA

BHeLWHUM Tpebosa-
HUAM
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c VooBeHb KnioueBas FAnoHckas Kniouesas
Kniouesble cbirka Ha P obnacTtb IBPL nepegosas
pesynbTaThl 06rnacTu nco/ no NUCO/ (6MBnVoTeKY nepeao- npakTUKa 06n_a0Tb
NCO/M3K 19770-1 M3K 19770-1 [ MOK 19770-1 Boii MpakTuKu IAITAM) SAMAC CobiT 4.1
yCTaHOBMNEHHbIE KONUK 4.7.92.a1 | YpoBeHb 3 Ynpasnexue 4 OtBeT- DS11 YnpasneHue
nporpamMmmHoro obecneve- minmaaumeﬁ CTBEHHOCTb AaHHbIMK
HUA yaoansoTes co cnucaH- 5 Peanusa- DS11.4 BeiBog,
HbIX @annapaTHbIX cpeacTs uus U3 sKennyatauum
KpoMe TeX crnyvaeB, Korga 9 YKU3HEHHbII (CFIIACEHVIG)
UX Ucnonb3oBaHne SBHBIM Ly
obpa3om paspeLLeHo pyKo-
BOACTBOM nocre npose-
JeHUA Hagnexalyero aHa-
nuaa nobeIx nocneacTsui
NULEH3NpOoBaHNA Npo-
rpammHoro obecrneqeHuns u
obecneyeHunss KOHPUAEH-
LManbHOCTU JaHHbIX
TINLEH3UN U ApYyrUe aKTu- 479.2.a2 | YpoBeHb 3 YnpasneHue 4 OTBeT- DS11 YnpasneHue
Bbl, KOTOpblE MOTYT ObITb yTVIJ'II/IS&LWIeVI CTBEHHOCTb AaHHBIMK
pasBepHyTbl MOBTOPHO, 5 Peanusa- DS11.4 BeiBog,
NAEHTUDNLIMPOBaHEI AT1A Lus U3 aKcnnyartayum
NMOBTOPHOro pasBepThiBa- 9 YKnaHeHHLIH | (cnucaHue)
HUs LN
niobble aKkTWBLI, Nepega- 4.79.2.a3 | YpoBeHb 3 YnpasneHue 4 OTBeT- DS11 YnpaeneHue
BaeMble TPETLUM CTO- yTunusauumei CTBEHHOCTb | Aa@HHbIMU
poHaMm (HesaBMCUMO OT 5 Peanusa- DS11.4 BeiBog
TOro, ABMATCA N Takue uus U3 aKcnnyatauun
CTOPOHEI CBA3aHHBIMU UMK 9 Yu3HeHHLii | (cnncanune)
He CBA3aHHbIMU, U He3a- Lk
BUCUMO OT TOTO, KakuMm
cnoco6oM nepegaroTesa 3T
aKTUBbI (MPOAAITCH, UHBIM
obpa3oM ycTynaloTes u
np.), nepeaaroTca ¢ Hag-
nexayum y4eTom ntobbix
TpeboBaHUii KoHDUAEHUN-
anbHOCTK, NULEH3UPOBa-
HUSA 1 APYrMX KOHTPaKTHbIX
TpeboBaHuit
TIULIEH3UU 1 Apyrue ak- 4.7.9.2.a4 | YpoBeHb 3 YnpaeneHue 4 OtBeT- DS11 YnpaeneHue
TUBbI, KOTOpLIE HE MOryT yTunusauuei CTBEHHOCTb | AaHHBIMK
6biTb pasBepHyTLI MOBTOP- 5 Peanusa- | DS11.4 Buisoa
HO, Hapnexalym o6pasom ums W3 aKcnmyaTaLmm
NIU3NpYLoTCSA o

yr Py 9 XKusHeHHblit | (Cnucatue)

Lukn
B odpopMIisiemMble 3anucu 4.7.9.2.a5 | YpoBeHb 3 Ynpasnexue 4 OTBeT- DS11 ¥YnpaeneHue
3aHOCATCA ONUCaHHbIe yTunusaguei CTBEHHOCTb | AaHHBLIMM
BblLle USMEHEHUA, 1 5 Peanusa- DS11.4 BeiBog,
BEAYTCA XypHanel y4eTa uus U3 aKcnnyarawuu
N3MEeHEeHU o

9 XKusHenHiit | (CNUCaHne)
LuKn

99



roCT P UICO/M3K 19770-1—2014

Mpunoxexnune D
(cnpaBouHoe)

Mnan pasBuTuaA

D.1 BBeaeHuwe

B npuBeaeHHbIX HWXe noApasgenax CoAepXUTCA CBOAHBIN NnaH pasBUTUA CTaHAapToB TpeboBaHWii K npoLeccam
B CEMeiCcTBe CTaHAapToB ynpasrneHusi nporpammubiMu aktusamu MCO/MOIK 19770. lNMnaH pasBUTUA BCero cemeicTasa
cTtangaptoB npueegeH B UCO/MOBK 19770-5.

D.2 NnaH pa3BuTusi ctaHgapToB TpeGoBaHMI K NpoLeccam

D.2.1 BeepgeHue

MoamMHOXecTBO cTaHgapToB TpeboBaHWil K mpoueccaMm MrnaHa pa3BUTUA, NOMHOCTbIO onucaHHoro B UCO/M3K
19770-5, oxBaTLIBAET TpU NOKOSIEHUSA CTaHAAPTOB, KaK 3TO NOKa3aHO Ha PUCYHKe 7, @ UMEHHO:

1) nepsoe nokoneHne — UCO/MOBK 19770-1:2006;

2) BTopoe nokorneHne — NCO/M3K 19770-1:2012 (Tekywias peaakuyus MICOMOBK 19770-1);

3) TpeTbe nokoneHne — NCO/MOIK 19770-1:20xx (Byaywmin ctaHfapT NorHOMYHKLUOHANbHOW CUCTEMBI yrpaB-
neHus).

Mokonexwue 1 MokoneHwne 2 Mokonexue 3

NCO/M3K MCO/M3K MCO/M3K
19770-1:2006 19770-1:2012 19770-1:20xx
|
|
CocrasneH Gonblien Paspensier UCO/M3K MonHodyHKLMOHaNbHLINA
4YacTblo KaK TexHu4eckas 19770-1:2006 CTaHAapT CUCTEMBI
cneuudwlkauvm npoaykTa, Ha ypOBHW. ynpaeneHus
coﬁmg.qeuwe cTaHgapTa I o6 I C NpYMeHEeHMEM HOBOTO
TpebyeT AOCTMXEHUS ecrnevmBaer cornacoBaHHOrO NnoAxoAa.
KOHKPETHbIX N0APOGHO I cobniofjeHre Ha ocHoBe I
ONMUCEHHbIX Pe3ynkLTaTos | Lenen | C oLIeHKOI 3penocTn
I I

BO3MO)XHOCTEMN

PucyHok 7 — NnaH pa3suTus cTaHgapTa NpoLeccos

D.2.2 MNpepnocbinku

Ona gocTuxeHus Leneil GusHeca opraHusauuu paspabatsiBatoT SAM Kak HenpepbiBHYIO NporpaMMy pasBuBarlo-
LMXCA CO BpeMeHeM npoLeccoB s obecneveHuns 6onee WMPOKOHA ynpaBnseMocTyn cBssaHHbIMK UT-aktuBamu, nuueH-
3MpyeMOii UHTENMeKTyaneHoh co6CTBEHHOCTBLIO, @ TakKe perynaTopHbLIMU U JOrOBOPHLEIMU 0Bsi3aTenscTBaMu.

Peanvsayun MoryT MMeTb pasfuyHbIi XapakTep, HO BCe OHU NMeloT obLee CBOCTBO — HaLENEHHOCTb Ha Hernpe-
pLIBHOE COBEPLUEHCTBOBaHME NpoLeccoB AnA apdeKTUBHOro yrnpasneHus uMu. OpraHusaumu o6blMHO yryyLlaloT Takue
ynpaBrieHYeckne CUCTeMbl B XOAE 3TamnoB 3BOJIIOLMOHHOTO pas3BUTUS, ornpepaenseMblX KOMMIeKCHbIMUA dhakTopaMm, Ha-
npumMep, notTpebHocTAMU BUsHeca, ApyruMu NporpaMmamMu, saTparusaloLLMMmn ornepaLMoHHYIo cpeay, a Takke BHeLUHUMIN
hakTopamMu, CBA3aHHBEIMU C perynupoBaHnem u cobniogeHmeM TpeboBaHuit. OpraHnsaumm Bce Yalle CTPEMSATCS Mnoka-
3blBaTh 3QEPEKTMBHOCTE CBOMX MPOLIECCOB W C 3TOM Lienbio obpallaloTes K cTaHgapTaM, npeanaraiowum pasHoobpasHele
cnocobbl YCOBEPLUEHCTBOBAHUS.

SAM — wupokas gucuunnuna, u MICO/MIK 19770-1:2006 npepocTaBnsieT NOMHOCTLIO BCEOBBEMITIOLUA UCTOHHUK
npoLeccoB. HeKkoTopble opraHu3auuu, AEMOHCTPUPYS LUMPOKOE COOTBETCTBUE BCEM NEPEAOBLIM NPaKTUKaM, PyKOBOA-
CTBYIOTCSI YUCTO KOMMEPYECKUMMN MOTUBaMU, ApYyrue, peannsys TONbKO CyLLeCTBEHHbIE arieMeHThl Npouecca, AeMOHCTPU-
pytoT cobniogeHue TpebosaHuii nuueHsnposaHusa. CTporne TpeboBaHUA pblHKA MPUMEHSIIOTCA Ha HECKONBbKUX YPOBHSIX
npoLeccoB, ofiHaKko Bce OHU Ga3npytoTca Ha obLeit COBOKYNHOCTU 3HaHWiA o npoueccax SAM.

OpraHusauumn Bce B Gonbluel CTeNeHn NpeanoyuTaloT COBEPLUEHCTBOBATL CUCTEMbI YNPaBNeHWs NOCPeACcTBOM
CpaBHeHMsi C OpraHu3aUusiMK, Y KOTOPbIX UMEIOTC aHarnorudHble AenoBble U aKCrnyaraLluoHHble cpeabl. B ctaHpapte
SAM umMetoTcsa AN 3TOTO MOCTOSAHHO COBEpLUEHCTBYEeMble CTaHAapTU3UpyeMble CpeficTBa, NO3BONAOWNE OCYLLECTBNATL
CcpaBHEHMe 1 cormacoBaHue ¢ NPOBEPEHHLIMU METOAaMU, KOTOPbIE OpraHn3aLMn yXe UCTIONb3YIOT ANA U3MePeHUsn 3peno-
CTU € UCNONb30BaAHUEM CTaHAapTOB.
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KpomMe Toro, AA OLEHOK pasfuyHbLIX CUCTEM YNpaBneHUs XenaTtenbHo NpuMmeHeHne obuwero nogxoaa. Mockoneky
opraHvu3aLun NCnonb3yoT 1 ApYrMe CTaHfapThl (A5 Lenei, He cBsA3aHHbIX ¢ SAM), UM HeobxogUMO UCKNYUTL AyBnupo-
BaHWe N 06LeAUHUTL PYHKLMOHANBHOCTL CTaH[aPTOB, 3HasA, YTO OfHMW Te Xe NPUHLMUNLI U ONbIT MOTYT BbITb NPUMEHEHb!
MOBTOPHO, Hanpumep BO Bcell paboTe NO ycoBepLUEHCTBOBaAHUIO CTaHAApTOB cUCTeM ynpaeneHus. B Gyaywem Gyaet
peannaoBaHo GonblUe BO3MOXHOCTENR 06beAMHEHNS U MOBTOPHOIO UCNOMNb30BAaHUA CTAHAAPTOB, YTO NO3BONUT NOBLICUTL
peHTabenbHOCTE NCMOMNb30BaHNSA CTaHAapToB.

MnaH pa3suTuA cTaHgapToB TpeboBaHuiA K NpoLeccam oxBaThiBaeT TPU NOKONEHUSA CTaHAAPTOB, CO3AAHHLIX Takum
06pa3oM, UToBEI OpraHu3aLyn MOrMU U3BeKaTb BeIrogy oT paboThbl NO OLEeHKe U COOTBETCTBYIOLEN CepTUdDUKALMN, KOTO-
pas NonHOCTLIO AOCTYMHA.

D.2.3 NokoneHus TpeGoBaHuUi K npoueccam

D.2.3.1 MNepBoe nokonexHne — NCO/M3K 19770-1:2006

NCO/MBK 19770-1:2006 onucaH B TepMUHaX, CXOAHBIX C TEXHUYECKON cneuyndukauunein npogykra. NonHoe cooT-
BetctBue B UCO/MBK 19770-1:2006 onpeaensetca Kak AOCTUTHYTOe, €CNKU CyMeeT NPOAEMOHCTPUpOBaTb, YTO BCE Tpe-
60BaHWA GLINK YA0BNETBOPEHLI; B KaYeCTBE [j0Ka3aTenbCTBa UCMONbL3YIOTCA NONYYEHHBIE pe3ynLTaThl.

TpebosaHus MCO/MBK 19770-1:2006 winpoko pacnpocTpaHeHbl B kadecTBe 6a30Boit MHGpacTpyKTypbl NpoLeccos
SAM. OH ocTaeTca TBep ot OCHOBOI ANns hopMupoBaHua TpeboBaHuii K cTaHaapTU3oBaHHLIM Npoyeccam SAM. OgHako
noaxop k obecneveHnio COOTBETCTBISA, OCHOBaHHbI Ha MPUHLMMNE «BCE UNU HUYETO» N TPebyoWMil AOCTUXEHNS pesynb-
TaTa no Kaxgow Lenu, MHOrMMu opraHusaymsMmn obbl4HO paccMaTpyUBaETCA KakK CAULLKOM XECTKUIA.

D.2.3.2 Bropoe nokoneHne — NCO/M3K 19770-1:2012

NCO/MOK 19770-1:2012 (Tekywasn pegakuma NCO/MOIK 19770-1) nogpasgenset Tpebosanna MCO/M3IK 19770-
1:2006 Ha psag rpynn, MMeHyeMblX ypoBHAMU. Bee onpeaeneHHble B UCO/MIK 19770-1:2006 pesynisraThl (C NOpSAKOBLIMU
HOMepaMu) 3aKpennATC 3@ YPOBHAMM, U Takue YPOBHMU CBSI3aHbl C MPU3HAHHBIMW OTPacneBbIMU NMPaKTMKaMu U JpyrumMn
pykosogcteamu. O cootBeTcTBUU MCO/MBIK 19770-1:2012 MOXET ObITb 3aSBNEHO OTAENLHO MO KAXAOMY YPOBHIO; Takoe
COOTBETCTBME TakxKe MOXET ObiTh 3asB/1eHO B OTHOLLEHUM nMMbo pesynkraToB npoueccos (kak B UCO/M3K 19770-1:2006),
NnM60 JOCTUXEHNA Lieneidl. BoaMOXHOCTL AOCTUXKEHUSA COOTBETCTBUSA Ha YPOBHAX peluaeT 0OCHOBHYIO NpobneMy craHaapta
NCO/M3BK 19770-1:2006 — BceoxBaTHOCTb M Ype3mMepHYyto TpeboBaTenbHOCTL AN 6ONbLUMHCTBA OpraH13aLyid.

D.2.3.3 TpeTbe nokoneHne — MCO/MBK 19770-1:20xx (6yayLyuid cTaHAapT CUCTEMBI YIpaBneHus)

Byayliee pa3suTue TpeboBaHUiA k npoleccaM B cemeicTBe cTaHgapToB MCO/MBK 19770 gomkHO oTpasuTk roToB-
HOCTb BKITHOYEHUA 3TUX CTaH4apToOB B KOMMIEKCHYIO MHDPACTPYKTYpY CTaHAapToB cUCTEMBI yNpaBneHus. Takoe pa3Butue
TakKKe NO3BONWUT MPUMEHSATE NOAXOA K OLieHKe Ha 6asze mogeneii 3penocT BO3MOXHOCTEH, HafieXHO 3apeKoMeHA0BaBLUIMNIA
cebsa B fpyrnx obnacTax ¥ XOpoLlo cornacytoWwuiics ¢ ApyrumMy napariensHo BeAyLmuMmncs paspaboTkamMn cTaHfapToB
(Hanpumep, NCO/MBK 20000).

NCO/MO3K 19770-1:20xx 6yaeT npogormkatb paspabarbiBaTe BapuaHTbl E€MOHCTPaLKU COOTBETCTBUA, OnNpeaeneH-
Hble B CTaHAapTax NepBbiX ABYX MOKOMeHUA. B aToM nokoneHun MoxHo ByaeT obecnevnsaTb COOTBETCTBUE Ha YPOBHSAX
oLeHku, onpeaeneHHbix ana MCO/MIK 33000 (paHee MCO/MOBK 15504) us ceMeilcTBa cTaHAapTOB OLEHKW NPOLECCOoB
NCO/MBK. TpeTbe nokoneHne MCO/M3IK 19770-1:20xx Takxke o6ner4uT cornacoBaHHyo OLEHKY Ha OCHOBE COBCTBEHHbIX
Mogenei 3penocTu Bo3MOXHocTed SAM.
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lMpunoxeHue E
(cnpaBouHoe)

OTpacneBble NoAXoAbl K OLeHKe 3PesiocTU NPoueccos

E.1 BBegeHue

Moaxoabl K OUEHKE 3periocTh NPoLEccoB He BKIMIOYEHB! B HOPMATUBHLIN TEKCT HacToAWero cTaHgapTa. OfHako Ha
TaKkne nopxofbl UMEETCA 3HAYNTENbHbIA PLIHOYHBIW CMpPOC, MOSTOMY 3TOT NOAXOA NpeanonaraeTcs BKOYUTL B COCTaB
pa3pabarbiBaeMoro TpeTbero nokoneHus Hacroswero cranfiapta (cM. D.2 «MnaH passuTtua ctaHgapToB TpebosaHUi K
npoteccam).

YKenaTtenbHO W NOME3HO UMETL BO3MOXHOCTbL OLIeHMBaThb 3PdPeKTUBHOCTL BHEAPEHUSA NPOLIECCOB, ONUCAHHLIX B
MCO/M3BK 19770-1:2006, ncrnonb3ysi onpeferieHHyo Mofernb 3penocTn Bo3MoXHocTel. OfgHako cpean MHOXECTBa CO3-
AaHHbIX Moflenei Ha CEerofHsLLHUIA ieHb OTCYTCTBYET onpefeneHHasn U rmobanbHO NPUHATAA MOAENb 3pENOCTU BO3MOX-
HocTeil Ans oueHkn SAM. PaspaboTka onpefeneHHoit U rmo6anbHO NPUHATOW MoAenu 3penocTh BO3IMOXHOCTEN ANS
oLeHkn SAM noTpebyeT AOMNONHUTENBHOTO BpeMeHN U 06befUHEHUA NOAXOA0B, OCHOBaHHbIX Ha BCex YacTax MCO/MBK
19770 u gpyrux AOCTYMNHBLIX PbIHOYHLIX METOZ 0SOMUSIX.

YnpasneHue Kak rocyfapcTBEHHbLIMM, Tak U YaCTHLIMU opraHusauuamMmu Tpebyet 4eTKOro NOHUMaHWUA TOro, HacKonNb-
KO XOpOLLO OCYLECTBNAETCA yrpaBneHue NporpaMMHbEIMUA akTUBaMK B opraHusaunu. YeTko onpeaeneHHan Mogens 3pe-
NIOCTU BO3MOXHOCTEW MO3BOSIUT OpraHU3aLysM UCnonb3oBaTb 0OLEKTUBHLIE M3MEPEHUA NpU oueHKe 3PEKTUBHOCTH
npoueccoB SAM. CocpefioTaumBasiCb Ha pesynsrarax npoueccos SAM, a He Ha UCNONb3yeMbIX METOAAX, OpraHu3ayuu
CMOryT NpUHUMaThL boree KauecTBEHHbIE PeLLEHWsl, HanpaBneHHble Ha coBeplueHCTBOBaHWe npoueccoB SAM. Kpome
TOro, OpraHusaLum, cpaBHUBas CBOM MoKasaTemnu ¢ nokasaTensaMn aHanorMYHbIX opraHnsaunii, CMOryT Nony4YnTs AoNon-
HUTENbHYIO LiIeHHYIO MHdOpMaLuIo.

ObdekTnBHLIE NpoLeccsl SAM cBA3LIBAIOT NMOAEN, MHCTPYMEHTLI/TEXHONOMMN N METOALI B OANH 06N MEXaHN3M,
OPUEHTUPOBAHHbLIN Ha JOCTUXEHWE NOCTaBNEeHHbIX Lierneii. Mo Mepe noBbIWeHUA 3penocTi nporpammel SAM, npouecchbl
SAM cTaHoBATCS Bonee Ka4eCTBEHHLIMU U COMMacoBaHHLIMU B paMKkax Bcei opraHusauun. OaHako Kakum o6pas3om op-
raHu3aLmMsi MOXeT 0BbEKTUBHO OLEHWNTB, HACKOMNbKO apdeKTUBHO pe3ynbTaThl npoueccoB SAM oTBe4atoT NOCTaBNEHHLIM
Lensam. VIMEeHHO 34ecb MOXET NPpUrofuUTLCA MOAENb 3pENOCTN BO3MOXHOCTEN NO YCTaHOBKE NporpammHoro obecneveHns
SAM.

Mcronb3ys 4eTko onpefeneHHyo MoAenb 3penocTi BO3MOXHOCTEN Kak OCHOBY COrlacoBaHHOW OLIEHKW, opraHusa-
LK1 MOryT nony4nTb 6oriee 06beKTUBHEIE U3MepEHUs U Goriee OCMbICTIEHHbIe pe3ynkTaThl.

Mogenb 3penocT BO3MOXHOCTEN onpefenaeT UHGPacTPyKTypy ANSA OueHKU 3pdeKTUBHOCTU peanu3oBaHHbIX
MpOLIeccoB [OCTUXEHWUS NMOCTaBEHHbIX Lieneii. Takas Mofenb 3pefiocT BO3MOXHOCTeH ByAeT MMeTb pasfnyHble ypoBHU
apdpekTMBHOCTH, HeOBXOOUMbIE AN BOCTWXKEHUS Lenu. YpoBHU ByayT BapbupoBaTbes oT 6a3osoro (He obecneqnBato-
wero achheKTUBHOCTb) A0 YPOBHSA NMEepeAoBoi NPakTUKU. Ha ocHOBe OLEHEHHOTO YPOBHS BO3MOXHOCTEA UnNK 3penoctu
opraHusaLun cMoryT onpeaennTb HeobxoauMble ynyyLlleHust NPoLEeccoB AN JocTuxeHUs Tpebyemoi adpdekTuBHOCTY.
Kpome Toro, Npu oLigHKe MOAENN BO3MOXHOCTEN UK 3pefloCT MOTYT UCMOMb30BaTLCH CUCTEMbI MU3MEPEHWIA, NO3BONA-
LjMe opraH13aLusaM cpaBHWBaTb YPOBHU 3penocTi CBOMX NPOLIECCOB C NpoLeccamu ApyruxX opraHusaumii.

Llensto Mogenu 3penocTu Bo3MoXHocTen SAM aendertcs:

1) cosgaHve onpeaeneHHol Moaenu oleHkn acpdpekTnBHOCTH NpoLeccoB SAM Ans JOCTWXEHWA Lenei;

2) cornacoBaHue 3ToA MOAENU C CYLLEeCTBYHOLWMMU CTaHAapTaMu 3penocTi BO3MOXHOCTE! (HanpuMep, ¢ LWNPOKO
pacnpocTpaHeHHbIM nogxoaom NCO/MBK 15504), ansa Toro 4tobbl OpraHW3aLyn MOMM UCMOMb30BaTb CornacoBaHHble
noaxofbl K U3BMepeHuo NpoLeccos; u

3) coagaHne MeToL0MorUM, ¢ NOMOLLBIO KOTOPOI OpraHn3aLmMs MOXET OTCIEXWBaTb HeMpepbIBHOE COBEPLUEHCTBO-
BaHWe B pamMkax nporpaMMmbl SAM.

KpoMe Toro, npegnonaraeTcs co3faTb AOMOMHUTENbHOE PYKOBOLCTBO, C MOMOLLbIO KOTOPOro opraHusauyuu cMoryT
YRyyLwnTb NpoLecckl, oTHocALWwuecs K nporpamMme SAM.

E.2 OcHOBHbIe MOAENU 3PenioCTU BO3MOXKHOCTEN

E.2.1 O630p

B HacToslLLee BpeMA UMeEeTC MHOXECTBO YETKO onpefefieHHbIX MOAeNeil 3pernocTn BO3MOXHOCTE!, Nernosbaye-
MbIX AN9 OLeHKW yrpaBneHus npoueccamun. M3 HUX Hanbonee pacnpocTpaHeHHbIMW MOAENsAMU U3MEPEHUI, UCTONb3Y-
eMbIMW 4118 OLeHKU cBAsaHHbIX ¢ SAM npoueccos, asnatTesa cnegytowme: MCO/M3K 15504:2003 (4acTo MMeHyeMblit
SPICE); Control Objective for Information and related Technology (CobiT) («Llenn koHTpons ans wHopMaLMoHHBLIX U
CMeXHbIX TexHonoruy); Capability Maturity Model Integration (CMMI) («HTerpupoBaHHast Mogenb 3penoctu npouec-
COB nporpaMmMHoro obecneyeHusi»); Business Process Maturity Model (BPMM) («Mogenb 3penocTi Gu3Hec-npoLeccoBy);
Microsoft's Software Asset Management Optimization Model (SOM) («Mogenb onTumMnsauum ynpaeneH1s nporpaMMHbIMK
aktueamu Microsofty); IAITAM’s 360 Assessment Model («Mogenb oueHkn IAITAM 360») 1 cTaHAapT ynpaeneHns akTuea-
mu (SAMAC) Software Asset Management Standards («CTaHgapT ynpasneHus NporpamMMHbIMIU aKTUBaMu, accolnaluns

102



roCT P NICO/M3K 19770-1—2014

oLeHKU n cepTudukauum SAM»). B HacTosilee BpeMs ocoboe BHUMaHne SAM yaensioT B cBoux mogensix Microsoft,
IAITAM u SAMC. CtaHgapT CobiT 6oree yHuBepcarieH, HO Takke NPUMEHUM U LIMPOKO Ucnonb3ayeTcs. Bornee nogpobHas
nHpopmauua o ctaHgaptax CobiT u SAM npusefieHa B noapasgene C.3 «JononHutensHaa nHdopmaumsa no usdbpaHHbIM
conocTaBneHusm ¢ CobiT».

MpumeyaHue — B HacToslLLeM cTaHfapTe He OrOBapUBAIOTCA HUKAKUE KOHKPETHLIE CTOMHWUKN BHELUHUX MOfe-
neit SAM u He noapa3syMeBaloTCs HUKaKue yTBepKAEHUS CBA3aHHbLIX NPOAYKTOB UKW COPCUHIOBLIX opraHusauuii. OcobeH-
HocTu GyayLieit paGoThl HUKaK He NPUBSI3bIBALOTCS K BEIOpaHHON MoZenu (M3 NepevncneHHbIX B HaCTOAWEM cTaHgapTe).

Pasnu4yHble Mogenu 3penocT BO3MOXHOCTE UCMOMb3YIOT B NpoLecce OLeHKU ABe pasnudHble MeTogonornu. Haun-
6onee pacnpocTpaHeHHasi METOAOMOMMS OCHOBaHa Ha OLIEHKe KaX0ro OTAENbHOro nNpouecca, MCXoAsA U3 BO3MOXHOCTEN
AOCTUXEHUS Lieneid unu pesynesratoB. [ipyras MeTo0Mnorus, ucronbyemas B Mogensax oleHku kak Microsoft SOM, Tak u
IAITAM 360, 6a3upyeTcs Ha rpynnMpoBaHUM CXO4HbIX NMPOLIECCOB U NMOCNEAYIOLER OLeHKe STUX rPYNn, UCXOAS U3 BO3ZMOX-
HOCTeil focTuXeHus Leneil unu pesynsratoB. Kpome Toro, mogenu CobiT n BPMM MoryT cBo60gHO NPUMEHSATE METOA0-
Toruio rpynnMpoBaHus NpoLeccos No onpefeneHHbIM Lensam opraHusauun n UT.

Hwxe npuBoauTcsa KpaTkuii 0630p Hambonee pacnpocTpaHeHHBIX MOAENEN 3penocTU BO3MOXHOCTEN B CyLLEeCTBY-
lolen cpege.

E.2.2 NCO/M3K 15504/33000

MCO/MO3K 15504 B HacTosLLMIA MOMEHT HaxoAMTCa B npouecce nepecMoTpa U ctaHeT cepuein 33000. UCO/MIK
15504 He TONbKO NMpefCcTaBnNAET BBEAEHWE B KOHLIEMNLMIO OLIEHKU NPOLIECCOB, HO Taloke OMUCHIBAET METOALI OLEHKU N He-
KoTopble o6pasLbl Mofeneii oueHku npoueccos. Mpu oueHke addekTuHocTn npouecca MCO/MIK 15504 ucnonbayeT
cneaytowme 6 ypoBHeMN:

0 — HesaBeplLueHHbII NpoLiecc: NpoLecc He peanuaoBaH UK He MOXET JOCTUrHYTb Lienun. Ha aTom ypoBHe gokasa-
TeNbCTB NoBOro CUCTEMATUYECKOTO JOCTUXKEHUSA LieNn npoLecca Masno Urm OHWU OTCYTCTBYIOT.

1 — BbINOMnHeHHBI NpoLecc: peanu3oBaHHbIA NpoLecc AoCTUraeT Lienu.

2 — YnpaBnseMblii NpoLecc: Bbllle ONUCaHHbI YpoBeHb 1 peanusyeTcs ynpasensemMbiM cnocoboM (3annaHupo-
BaH, OTCINEXUBAETCH U KOPPEKTUPYETCS), @ pe3ynbrarkl ero paboTel Hagnexalyum obpas3om 3afiaroTcs, KOHTPOUPYIOTCA
n dpukecupyrotes.

3 — YcTaHOBMEHHBIA NpoLece: BLILLEONUCaHHBIA YPOBEHb 2 pearnunsyercs C NMOMOLLbIO OMpefefneHHOro npolecca,
obecneynBaroLLero oCTXEHNe pe3ynsraToB ynpaBnsemMoro npolecca.

4 — MNpepckasyeMblil NpoLece: BhiLLE ONUCaHHBIA YPOBEHb 3 BLIMOMHAETCA B ONpefieNieHHbIX paMKax, YTo Nno3sors-
eT obecneunTb JOCTWKEHNE pesyrnsTaToB npouecca.

5 — ONTUMU3MPYIOLLMIA MPOLIECC: BhiLLe ONUCaHHbIA YPOBEHb 4 HENPEpLIBHO YCOBEPLLEHCTBYETCS, YTO NO3BONAET
obecne4nTb AOCTUHKEHME TEKYLLMX U NPOrHO3UpYEMBbIX Lienei.

E.2.3 CobiT®

(Cm. Takke noapasgen C.3 «[JononHutenbHas nHdopmauus no nsbpaHHeiM conoctaeneHuaM ¢ CobiT»). Mogenb
npouecco CobiT nogpasgenser UT Ha 4veTbipe obnactn u 34 npouecca, B COOTBETCTBUN C 30HAMU OTBETCTBEHHOCTH:
nnaHWpoBaHWe, cosfaHune, BbINOMHEHNEe U MOHUTOPUHT, o6ecnednBarowmmm nonHoe nokpeitne UT. Mpu oueHke adchek-
TUBHOCTYU Npouecca ctaHfapT CobiT ucnonesyeT cneaytowue 6 yposHeii:

0 — HecyLlecTBylolWMiA: NonHoe OTCyTCTBUE NPUMEHSAEMBIX NpoueccoB. OpraHusaunsa gaxe He NOHUMAET, 4To y
Hee UMetoTes NPobnemsi.

1 — MexoaHblit/HecucTeMaTUYECKUiA: yCTaHOBMEH TOT hakT, YTO OpraHn3aLns NOHANA, 4TO Y Hee UMetoTca npobne-
Mbl, U 3TW NpoBneMbl HyXHO pelaTte. OfHaKo CTaHAAPTM3UPOBAHHBLIE NPOLIECCHI ANS 3TOTO OTCYTCTBYIOT; BMECTO HUX B
KakaoM OTAENBHOM Crydae NpUMeHATCa cnelyuanu3npoBaHHbie NOAXOoAL! (Yalle Bcero HanBuayarnbHble U Heperynap-
Hele). OBLWWIA NoaXos K ynpaBrneHuto Ae3opraHu3oBaH.

2 — lMoBTOpAOLWWIACA, HO UHTYUTUBHBIW: NpoLecchl paspaboTaHbl 40 TOW CTaAUM, KOrAa aHanoryHble npoueaypbl
BbIMOMHSIIOTCA PasnYHbIMU NHOLbMM, BHIMOSHSOWUMK Ty Xe 3agady. PopManbHoe obyveHne Unu 3HaHUs cTaH[apTHBIX
npoueayp OTCYTCTBYIOT, OTBETCTBEHHOCTb BO3MaraeTcs Ha KOHKPETHOro YenoBeka. Yenex npoLeccos B G0MbLLON CTeneHn
GasnpyeTcsi Ha 3HaHWSAX OTAENbHbLIX NMOAEN, NO3TOMY BEPOSTHBI OLUMGKN.

3 — OnpepeneHxHblid NpoLecc: npoueaypbl CTaHAapTU3NPOBaHb! N AOKYMEHTUPOBAHDI, U 3HaHUA 0 HUX NepefatoTca
nocpefncTsoM obydyeHns. Takne npouecchl obsizaTenbHbl K cobniofeHmnto, o4HaKo BbISBNEHWE OTKMOHEHWIA OT Takux npo-
LeccoB ManoBepoaTHo. Camu no cebe npoueaypbl He CROXHBI U co3aaloTcs Ha 6ase ¢opmarnbHOro aHanusa cyLecTBy-
FOLLEN MpPaKTUKW.

4 — VYnpaBnsembli U n3MepsieMblil MpoLecc. PpyKOBOACTBO CMEAUT 3a BbINONHEHWEM MNpoueayp W npuHuMaet
Mepbl B Tex criydasX, Korga npouecckl, No ero MHEHUIO, BLINONHAKTCA HeaddekTUBHO. lMpoLecchl MOCTOAHHO ynyYLla-
totca u obecrnevmBatoT MonesHbld onbIT. Mcnonb3oBaHne cpefcTB aBToOMatu3aLum U UHCTPYMEHTapus orpaHuyeHo unu
dparmeHTUpOBaHO.

5 — OnTMU3NpoBaHHbIi NpoLecc: npoLlecch A0BEAEHb! 10 YPOBHA NepefoBbIX NPaKTUK Ha OCHOBE HemnpepbiBHO-
ro COBEpLUEHCTBOBaHUA U MOAENUPOBaHUA 3peNoCTU COBMECTHO C ApYrUMU opraHusaumsaMu. C Lenbio asTomarusaumm
paboyero okpyxeHusi, B o6wme npouecchl uHTerpupytotca NT-npouecchl, peanuaytoue UHCTPYMEHTaPMIA NOBLILLEHUS
KayecTBa W 3hPEeKTUBHOCTH, YTO NOMOraeT opraHu3aunm 6bICTPO afanTUpoBaThCs K HOBbIM TpeGoBaHUAM.

MocnepHsa akTyanbHas uHgopMauusi, cBasaHHasa ¢ mopenbio CobiT, NpUBOAUTCA B UCXOAHBLIX WCTOYHWUKAX
(cM. ISACA/ITGI [www.isaca.org]).
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E.2.4 Mopenb 3penoctu BPMM

Mogenb 3penoctn BPMM 6asupyetca Ha npuHyunax mogenu CMMI. U3HavaneHo mogens BPMM oxsaTbiBaeT Lum-
poKuiA AnanasoH cchep NpuMeHeHus, ncrnonb3ys 30 obnacTeil NpPoLeccoB, ofHaKo STOT AUanasoH MOXET ObITb pacluMpeH
[0 onpeaeneHHoi cdepbl NpuMeHeHus. MNpu oLeHke addeKTUBHOCTM nNpoLeccoB Mogens BPMM ucnonbayeT cneayto-
LWmre 5 ypoBHelii:

1 — HavanbHbIi, UK «PyKOBOACTBO TYLLUEHUEM MOXapay: KOHKPETHbIE LieNW y opraHusauuy oTCyTCTBYIOT. Yenex B
TaK1x opraHusaumsx 3aBUCUT OT KOMMNETEHTHOCTU U MTMYHOMO OTHOLLEHWUA K paboTe ntofei, a He OT UCMONb30BaHUA Npo-
BepeHHbIX NpoLeccos.

2 — ¥YnpaBnsemblil, NN «ynpasfieHWe COCTaBHbIMU 3NeMeHTaMu paboThl»: Lenb COCTOUT B CO3@aHWU OCHOBbI
yNpaBneHWs B Npefenax KaxAoro CoCTaBHOIoO anemMeHTa paboThl Unu npoekTa.

3 — CTaHf4apT130BaHHbIA, MK «ynpaBieHne NpoLeccaMmy. Liefle COCTOUT B YCTAHOBIIEHUM U UCTONb30BaHUMN 06-
LLie opraHu3aLMoHHON MHPACTPYKTYPLI NPOLIECCOB U CBA3AHHLIX aKTUBOB NPOLECCoB ANA COrMacoBaHHOMO BLINONHEHUA
paboT no BbINYCKy NPOAYKLMM M NPefoCTaBNEHUIO YCIYT opraHusaLueil.

4 — lNporHoampyemelil, UK «ynpasneHne BO3MOXHOCTAMMUY. Liefls COCTOUT B yNpaBNEHUU 1 UCTIONL30BaHNKU pecyp-
COB OpraHn3aLUMoHHOW MHPPaCTPYKTYphl MPOLIECCOB U CBA3AHHbBIX aKTVBOB NPOLECCOB AN AOCTUXEHUS MPOrHO3UPYEMbIX
pe3ynsraToB ¢ KOHTPONMPYEMbIMU OTKITOHEHUSAMM.

5 — VIHHOBaLIMOHHEII, UMK «ynpaBreHne N3MeHeHUAMIY: Lieflb COCTOUT B HENPepbIBHOM COBEpPLUEHCTBOBAHWUM NPO-
LieccoB opraHusauun 1 cosfaBaeMblX B pesynsraTe NMPOLYKTOB U YCNYr NocpeAcTBOM NpefoTBpalleHns fedekTos U npo-
6neMm, HenpepbLIBHOrO NOBbLILLEHUS BO3MOXHOCTEN U NNaHOBLIX MUHHOBALMOHHBIX YNyYLIEHWIA.

MocnepHssa akTyanbHaa HpoOpMaLys, CBsi3aHHas co CTaHAapTOM, NPMBOAUTCA B UCXOAHBIX UCTOYHMKaX (cM. Object
Management Group [www.omg.org]).

E.2.5 Mogenb ontumusauum SAM ot Microsoft

Moaenb onTumuzaumn SAM komnanuu Microsoft (Microsoft's SAM Optimization Model, SOM) rpynnupyeT 27 npo-
LieccoB, nepevncrieHHbIX B HacTOSALWEM CTaHfapTe, Mo LIeCTU KaTeropusam, a 3atem onpegenseT 10 knroveBbIX KoMre-
TeHUUn Ansa nameperus. Mo mMHeHuo Microsoft, 3t 10 KoMNeTeHUMIA TOYHO ONpeaensaloT To, YTO HeobxoaUMO npeanpu-
HATb OpraHu3auuu Ans peanuaauun acpdekTneHon nporpaMMel SAM. Mpu oueHke 3 HEKTUBHOCTU KOMNETEHUMWIA Moaenb
SOM ucnonek3ayet crnegytoLime 4 ypoBHS:

1 — Ba3oBblit SAM, Unn «HecucTeMaTuyeckniiy: criabblil KOHTpOrb 3a TeM, kakne NT-akTUBLI UICNONB3YIOTCA U rae.
MMonuTHKKM, NpoLeaypbl, PECYPChl U MHCTPYMEHTbI OTCYTCTBYHOT.

2 — CTaHfjapTusoBaHHbI SAM, unu «oTcnexuBaHue akTUBOB»: MMeLOTCS npouecckl SAM, a Takke XpaHunuuwe
WHCTPYMeHTOoB/AaHHbIX. MHdopMauna MoxeT ObiTb HEMOMHOW U HETOYHON U OGBLIMHO He Ucnonb3yeTcs ANA NPUHATUS
peLleHUn.

3 — PauunoHanuanposaHHbii SAM, Unu «akTUBHOE yNpaBneHue»: ANs ynpaBrneHuUs XXU3HEHHbIM LIMKIOM NporpaMm-
HbIX NT-akTUBOB UCNOMNbL3YHOTCA NPeAcTaBneHns, NONUTUKA, NpoUEAYPLl U UHCTPYMeHTh. [INA ynpaBneHnsa aktueamu mc-
nonb3yeTcs HagexHasa MHdopMaLus.

4 — [uHamuyeckuit SAM, Unu «oNTUMU3UPOBAHHbLINY. OTCNEXUBaHNE U3MEHEHWI BU3Hec-noTpebHoCTEl NpakTu-
Yecku B peanbHOM BpeMeHU. PopMUpoBaHUe KOHKYPEHTHBIX MpenmMyLlecTs bnarogapa npumeHeHuto npouieccoB SAM.

MocnegHss akTyansHas UHpopMaLuUs NPUBOAUTCA B UCXOAHBIX UCTOYMHUMKaX (cM. Microsoft [www.microsoft.com]).

E.2.6 Mopenb oueHku IAITAM 360

(CmM. Takke npunoxerue C). Mogene oueHku IAITAM 360 6a3upyeTcsa Ha 12 kntodeBbix rpynnax npoueccos (KPA),
onpegeneHHbIX B Bubnuoteke nepeaosoit npaktuku IAITAM (IBPL). Ans oueHku IAITAM rpynnupyeT pasnuyHble npouec-
cbl B 12 KPA 1 npu oLeHKe 3heKTUBHOCTU NpoLiecca UCMonb3yeT cneaytolime 5 ypoBHel:

1 — HecucTeMaTnyeckuit: npoLiecchl He onpeaeneHsl; yHKUUN 1 NOSINTUKA CYLLECTBYIOT TONBKO B CAMOAOCTATOY-
HbIX MOApPa3feneHunsx; BHYTPEHHAS KOMMYHUKaLUSA MUHUMarnbHa; peakTUBHbIE ,eICTBUSA BMECTO NPEBEHTUBHbLIX; UMEETCA
puck HecobroaeHua TpeboBaHUM; NPOU3BOAUTENBHOCTb MUHUMalbHE; LIEHHOCTb YPOBHA MUHUMAarbHA.

2 — [oBTOpPSAOLMACA: OCHOBHBIE NMPOLIECCHl NepuogMyeckn Mcnonb3ytotca B MacluTabe Bceil opraHusalum; npo-
Lieccbl Ha4MHaloT CTaHOBUTLCA Bonee NpUBHINbHEIMKY; NpoLecchl NPUHUMaLOT Gonee onpeaeneHHyio hopMy U Yalle no-
BTOPSAIOTCS, OAHaKO BCE eLle BbIMOMHAKTCSA HE3aBUCUMO LpYr OT ApYra; NOonMTUKW onpeAeneHbl U UCNONHAIOTCS; npoLe-
Jypbl cO3AaHbl; B3aMMO3aBUCUMOCTU MUHUMAaSIbHBI; COrNacoBaHHOCTL € BU3Hec-TpeboBaHUAMU MUHMMATNbHA; CO34at0TCA
ponu; focTUraeTca NMMYHasa 3auHTepecoBaHHOCTb PYKOBOACTBA.

3 — CornacoBaHune: 0CHOBHbIE NPOLeCcChl YETKO onpefeneHbl, ACHO NPOCeXUBaETCA B3auMogeicTBue C pyrumMn
npoueccamu n KPA; nporpaMMa B LeNIoM BbINOSHAETCS Gonee ahdeKTUBHO, 04HaAKO UMEIOTCS pe3epBhl AN €€ MoBbILLe-
HUSi; B3aWMO3aBUCMMOCTI UMEIOTCS, OfHAKO elle He onTumanbHble; BHeapsieTcs basosas nporpamma ITAM; gocTurHyta
MaKcumarbHas KOMMYHUKaLUOHHasA 3 PeKTUBHOCTL B MacLuTabe BCei opraHusaLun; puckn HecobnrogeHns TpeboBaHuii
3aMETHO CHUXEHBI; ponu onpegeneHbl U UCTIONHSAOTCS.

4 — CrTparernyecknii: acpdeKTUBHOCTb MPOLIECCOB ONTUMU3NPOBaHA, HanaXeHo B3aumofencTBME Mexay npo-
Leccamu n KPA; ynpexzatollee NPUHATUE PeLUEHWA CTaHOBUTCS CTaHAapTHLIM AeACTBUEM; onpeferieHHble ponu cro-
coBCTBYHOT AOCTUXEHUIO 0BLLeli Lienu; NpoeKTsl NaHUpyoTCs B COOTBETCTBUU C NOTPEBHOCTAMM; NOCTaBrneHHble Lienu
JocTuratoTes; nporpaMma corfiacoBaHa ¢ LensMu u 6usHec-TpeGoBaHWsAMU; B NpoLieccHl BOBMeYeHa BCSA opraHusaums.

5 — AganTuBHasa oueHka: pesynsraTbl NPOLIECCOB NpefcKasyeMbl; pesynbsraThl MPOLEeccoB KOpPeKTUpYyTea no
Mepe HeoBXogUMOCTM; Nporpamma PyHKLUWOHUPYET Kak 6azoBas KOMMNETEHLUSA B paMKaxX opraHusaLuu, pucku Hecobnto-
JeHusi TpeboBaHWA OTCNEXMBAIOTCH UM UCKNHOYAIOTCA.
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MocneaHasa akTyansHaa uHgopmMauus NpUBOANTCH B UCXOAHLIX UCTOMHUKaX (cM. IAITAM [www.iaitam.org]).

E.2.7 Mopenb 3penoctu Accoumnaumm oueHku u ceprtucdpukaumu SAM (SAMAC)

(CMm. Tarke npunoxeHue C). Mogenb 3penoct SAMAC 6asupyeTca Ha AoKyMeHTe «CTaHAapTel ynpaBneHusa npo-
rpaMMHbLIMK aKTUBaMK», onpegensiowemM 13 ynpaBneHyeckux obnacteit npumeHeHus npoueccoB SAM B opraHusayuu.
Mpu oueHke 3 HEKTUBHOCTU NpoLecca aTa Moferb 3penocTi UCMOoNb3yeT cneaytolme 6 ypoBHew:

0 — HenornHblii: ynpaBneHWe HUKaK He peanu3aoBaHo. JTO camas HU3Kasa oLeHKa (YPOBEHb 3penocT).

1 — HavanbHblii/HecucTemaTU4eCkuii: ynipaeneHue He opraHM3oBaHo U peanuayeTcs No ykasaHUAM OTBETCTBEHHBIX
paboTHUKOB UK Apyrux nuy,.

2 — lNoBTOpSAIOLMIACA: OpraHU3aLMoHHas cMCTEMa YacTUYHO UMEETCS, pearin3oBaHO HENPEpbLIBHOE ynpaBreHme.

3 — OnpepeneHHbIiA: K AeATENLHOCTU BCE OpraHn3aLymn u cucTeMam yrnpaeneHusl afekBaTHO NPUMEHSIOTCA Mo-
TIUTUKN U PETYNATOPHbLIE aKThl, CEPbE3HbIE YNYLLIEHUS OTCYTCTBYIOT.

4 — YnpaBnsieMblii: peanusauumsa npoLeccoB ynpasneHns OTCNEXUBAETCA B COOTBETCTBUN C YCTAHOBEHHBIMU NO-
TNIUTMKaMM, perynsaTopHbLIMU akTaMu U cucTteMami ynpaBreHust.

5 — ONTUMM3NPOBaHHBINA: C Lienblo o6ecnedeHns oNTUManbLHOro YNpasneHns U OTCIEXUBaHUA U3MEeHEHNIA NPon3-
BOACTBeHHON cpeabl SAM, npouecctl SAM nepecmarpuBatoTcsi No Mepe HeobxoAMMOCTU M Ha perynspHoii ocHoBe. 3To
caMas BblCOKasi oLieHKa (YpOBEHb 3pErnocTH).

MocnepHsA akTyanbHas MHgopMaLUMsa NPUBOAUTCS B UCXOAHBLIX UCToMHUKaxX (cM. SAMAC [www.samac.or.jp]).
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MpunoxeHune JA
(cnpaBouHoe)

CBe,quMﬂ 0 COOTBETCTBUM CCbINTOYHbIX MeXAOYHAPOAHbIX CTAHOAAPTOB HAUUOHANIbHBLIM CTaHAAPTaAM
Poccunckon ®egepauum (M 4eUCTBYHOLWUM B 3TOM KaYyeCTBE MEXIrocyaapCTBEHHbIM CTaHaapTam)

Tabnuya JA1

O6o03HavYeHne N HaumeHoBaHne COOTBeTCTBYyHOLLEero
O603Ha4eHUe CChINOYHOro CTteneHb
MeXrocyfapcTBeHHOro cTaHAapTa, HauMoHanbHoro ctTaHgapTa
MexXayHapo4Horo ctaHjapta COOTBETCTBUA Pocchiickoii CDe,qepauvm
MNCO 9001:2008 IDT [OCT ISO 9001—2011 «CucreMbl MEHEAXMEHTa Ka4ecTBa.
TpeboBaHuA»
MNCO/M3K 33003 — *
NCO/M3K 19770-2 — *
MCO/M3K 19770-3 — *

* COOTBETCTBYHOLLMIA HALMOHATBHEIN CTaHAapT OTCYTCTBYET. [0 ero yTBepxaeHUs pekoMeHyeTcsl UCTIoNb3oBaTh
nepeBof Ha PyCcCKUiA A3bIK AaHHOro MeXAYHapOoAHOro cTaHaapTa. [epeBos AaHHOro MeXAyHapoAHOro cTaHAapTa Ha-
xopuTest B efepalnibHoOM UHPOPMaLMOHHOM POHAE TEXHUYECKUX pernamMeHTOB U CTaHAapToB.

il pnMmevYyaHne — B HaCTOHU46I7I Ta6J'II/ILle ncnonb3oBaHo criejgyroulee ycroBHoe 0603Ha4YeHne CTeNeHN cooT-
BETCTBUA CTaHAAPTOB:

- IDT — MAEHTUYHBIA cTaHgapT.
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Bubnuorpadua

PykoBoasiLyMe ykazaHus Ans NoAgTBEPXAEHUS U pa3paboTku cTanfapToB CUCTEMBI ynpas-
nexus (ISO Guide 72 Guidelines for the justification and development of management
systemst and ards)

MHbopmaLmoHHble TexHornoruu. CrnoBapbk. YacTb 1. OcHoBHble TepMuHb! (ISO/IEC 2382-
1:1993 Information technology — Vocabulary — Part 1. Fundamental terms)

CucTeMel ynpasreHuWa KkadecTBoMm. TpebosaHua (ISO 9001 Quality management
systems — Requirements)

CucTeMHasi U nporpaMmHast MHxeHepus. [poLecchl XU3HEHHOrO LyKa nporpaMmMHoro
obecnedeHus (ISO/IEC 12207 Systems and software engineering — Software life cycle
processes)

MHdbopmaLmoHHble TexHonorun. OueHka npoueccos. YacTtb 2. OueHka npoueccos (ISO/
IEC 15504-2 Information technology — Process assessment — Part 2: Performing an
assessment)

MHdbopmaLnoHHble TexHonornn. MeHegxmMeHT yenyr. YacTe 1. Cneundukaumn (ISO/IEC
20000-1:2005 Information technology — Service management — Part 1: Specification)”

MHpopMaLmnoHHas TexHonorus. Metoabl obecneveHuss 6esonacHoctn. Cucte-
Mbl yrnpaBneHuss uHdopMaLuoHHOW GeaonacHocTblo. TpeboeaHus (ISO/IEC 27001
Information technology — Security techniques — Information security management
systems — Requirements)

KopnopaTtusHoe ynpaBrneHWe WHMopMaLuoHHbIMU TexHonoruamu (ISO/IEC 38500
Corporate governance of information technology)

* MCO/M3K 20000-1:2005 6bis1 oTMeHeH u 3aMeHeH Ha MICO/MIK 20000-1:2011 UHdhopMaLMOHHBIE TEXHOMOMMN.
MeHegxmeHT ycnyr. YacTe 1. CucteMHble TpeboBaHusa Kk ynpasrneHuto ycnyramum (MCO/M3K 20000-1:2011 Information
technology — Service management — Part 1: Service management system requirements).
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