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Mpegucnosue

1 PASPABOTAH PernoHancHoli o6LLIECTBEHHOW OpraHusauuen MHBanuaoB «LIeHTp ryMaHuTapHbIX
nporpammy» (POOWU «LleHTp rymaHuTapHbix nporpammy») u deaepanbHbiM rocyaapCTBEHHbIM YHUTAPHbLIM
npeanpuaTuem «POCCUINCKUIA HaYYHO-TEXHUYECKUI LIEHTP MHpopMaumMmK No cTtaHgapTusauum, METPONOMMU U
oueHke cootseTcTBUAY (PIYIM « CTAHOAPTUH®OPM»)

2 BHECEH TexHu4eckuMm komMuteToM no ctaHgapTtusauum TK 406 «CoumanbHoe obcnyxusaHue
HaceneHus»

3 YTBEP>KAEH W BBEAEH B AEMCTBWUE MMpukaszom degeparnbHOro areHTCTsa no TeXHUYECKOMy pe-
rynmpoBaHuio u metpornorun ot 22 asrycra 2014 r. Ne 956-ct

4 B HacToALWEM CTaH4apTe peanusosaHbl HOPMbI dhedeparnbHbiX 3aKOHOB Poccuickon deaepaumu:

- 0T 24 wionsa 1998 r. Ne 124-d3 «O6 OCHOBHbLIX rapaHTusix npae pebeHka B Poccuiickoin deaepa-
Lmny;

- o1 10 gekabps 1995 r. Ne 195-d3 «O6 ocHOBax coumnanbLHOro o6cnyxmBaHus HaceneHus B Poccuii-
ckon degepauumny;

- 0T 24 mioHs 1999 r. Ne 120-d3 «OB6 ocHoBax cuctemMbl NpochunakTuku 6e3Haa30pHOCTU U NpaBoOHa-
PYLUEHWI HECOBEPLUEHHONETHNXY

5 BSAMEH FOCT P 53061 — 2008

lMpasuna npumeHeHus Hacmosweeo cmaHdapma ycmaHoeneHbl ¢ FTOCT P 1.0—2012 (pasden 8).
UHopmayus 06 UsMeHeRHUAX K HacmosawemMmy cmaHdapmy nybnukyemcs e exe200HOM (10 COCMOSAHUIO Ha
1 aHeaps mekyuieao eoda) UHhopMaUUOHHOM yKasamene «HauuoHanbHble cmaHd0apmbiy, a ocuyuanbHblll
meKem U3MeHeHUll U NonpasoK — 8 EXeMeCsIYHOM UHOPMaUUOHHOM ykazamene «HayuoHanbHble cmaH-
Oapmbi». B criyyae nepecmompa (3aMeHbl) unu ommMeHbl Hacmosue20 cmaHdapma coomeememeyiouiee
ysedomMmneHue 6ydem onybnukosaHo 8 bnuxaliuem ebiiycke UHEPOPMaUUOHHO20 yKka3amens «HayuoHarnb-
Hble cmaHOapmbly. Coomeememasyiowas uHgopmayus, yeeOoMneHUe U meKcmbl pasMmeliaromes makxe e
UHOPMaYUOHHOU cucmeme obuje20 nosib3oeaHust — Ha oguyuanbHoM calime dedepanbHO20 azeHmemsea
10 MEeXHUYECKOMY peaynupoeaHuio u MmempoJsioauu 6 cemu iumepHem (gost.ru)

© CraHaaptuHdopm, 2015
HacTtosawmi cranaapt He MOXeT ObITb MOJNIHOCTBLIO UMM YACTUYMHO BOCNPOMW3BEAEH, TUPAXMPOBAH U

pacnpocTpaHeH B ka4ecTBe omumMansHoro usaanus 6es paspelieHus degepanbHOro areHTCTBa No TEXHU-
YECKOMY PErynmpoBaHuUIO N METPOSIOrUM



roCT P 53061—2014

HAUMWOHANBbHBIN CTAHAOAPT POCCUNCKON PEAEPALUMN

COUUANBbHOE OBCNYXMBAHWUE HACEJNIEHUA
KoHTpOnb kayecTBa COLMaNbHbIX YCITYT AETAM

Social services of the population. Quality control of social cervices to children

Dara BBeaenua — 2015—07—01

1 ObnacTtb NpUMeHeHus

Hacrosawmint ctaHaapT pacnpocTpaHAEeTCa Ha couuanbHble YCnyru AeTsM, npefocTaBnsieMble rocy-
[apCTBEHHLIMU U UHBIX (POPM COBCTBEHHOCTHU yYpEeXaSeHUSIMU COLMansHOro o0cnyxMBaHua (nanee — yype-
XOEHUA), a TaKKe rpaxxaaHamu, 3aHUMAIOLMMUCA NpeanpUHMMAaTENbCKON AeATENbLHOCTLIO B ccepe couu-
anbHoro o6cnyxumsanHus Hacenenun 6e3 o6pa3oBaHuA OPUANYECKOTO NNLIA.

Hacroswmi cTaHaapT yCTaHaBnNMBaeT OCHOBHbIE MPaBUIa, COCTaB U COAEPXXaHUe KOHTPOMA KavecTsa
BCEr0 KOMMIEKca coumanbHbIX YCNyr, NpeaoCTaBnseMbIX CrieyloLWmUM rpynnam aAeTei, okasaBLumMmcs B Tpya-
HOM >KM3HEHHOW CUTyauun:

- AeTAM-CcUpoTam;

- 6e3Haa30pHBIM M BecnpU3opHbLIM AETAM;

- neTAM, ocTaBMMcA 6e3 noneveHus poauTenein unu H>XAaLWKUMCSH B XXU3HEYCTPOICTBE B CBA3U C
OTMEHOI MNU NPU3HAHMEM HEAENCTBUTENBHOCTU YCLIHOBMNEHUS, OMEKW UMM NMONEYUTENLCTBA;

- AeTAM C OTPaHNYEHHbIMU BO3MOXHOCTAMM;

- JeTaAM, NoABepralomMmcs PU3n4eckoMy UM MCUXUYECKOMY HACUIMIO MO MECTY XUTENbCTBA UMM
yyebbl;

- AeTAM cemeli BEXEHUEB U BbIHYKAEHHbIX NEPECENEHLEB;

- AeTAM, NpoXxuBaoLLMM B parioHax KpaiiHero Cesepa v npUpaBHEHHbBIX K HUM MECTHOCTAX;

- AeTAM, NOABEPrLUMMCS BO3LENCTBUIO paguaumn B pesynbTaTe pagmaLMoHHbIX aBapui;

- AeTAM, NPOXUBAIOLLMM C poaUTENSMU, NpeHebperaloLwymMmn poguTenbLCKUMN 06513aHHOCTSMMU;

- [eTAM — CaMOCTOSATENBHO NPOXKUBAIOLLMM BbINYCKHUKAM AETCKUX AOMOB, CNELUanu3upoBaHHbIX Y-
pexaeHui Ans HECOBEPLLEHHONETHUX, HYKAAIOLMXCS B COLMansHOn peabunuraumm, u LWKOMN-MHTePHAaTOB;

- AeTaAM, NPOXUBAIOLLUM C POAUTENSIMU, BPEMEHHO HECMOCOOHbLIMU 3a60TUTLCA O HUX U3-3a BONEe3Hu,
HeTpyA0CMNOCOBGHOCTH, NpUBNeYeHUs kK CyaebHOi OTBETCTBEHHOCTH, ANUTENbHLIX KOMaHAUPOBOK;

- AeTaM, OKa3aBLUMMCH B IKCTpeMarbHbIX YCNOBUAX;

- OETAM, NMPOXMBAKOLIMM B MAaNoOMMYLLMX CEMbSIX U B CEMbAX, HAXOAALUMXCA B COLMANBLHO OMACHOM
NOMNOXEHUH;

- 3abnyanBLUMMCA UNKU NOAKUHYTLIM AETAM;

- JeTAM — XepTBaM BOOPYXXEHHbIX UMK MEXHALMUOHAMbHBIX KOH(IMKTOB, 3KOMOrMYECKUX U TEXHOTEH-
HbIX KaTacTpodd, CTUXUIHLIX OeaCTBUIA;

- NeTAM, OTKa3bIBAIOLUMCS XWTh B CEMbe UNKU B 06pa3oBaTenbHbIX YUPEXKAEHUAX ANA AETEW-CUPOT U
AeTel, ocTaBLUMXcsa 6e3 noneveHnst poguTenen;

- AeTAM C OTKIOHEHUAMU B NOBEAEHUN;

- AeTAM, XU3HeesTeNbHOCTb KOTOPbIX 0OBLEKTUBHO HapyLleHa B pe3yrbTaTe CHOXWUBLUMXCS 06CTORA-
TENbLCTB WU KOTOPbIE HE MOTYT NPEOAONETL AAHHbIE OOCTOATENLCTBA CAMOCTOATENLHO UMW MPU NMOMOLLYU Ce-
MbMW.

2 HopmaTuBHbIe CCbISIKM

B HacTosAweM cTaHgapTe UCNonb30BaHbl HOPMATUBHbLIE CCbINIKU HA CReayoLlne cTaHaapTbl:

FOCT P 52142 — 2013 CoumanbHoe obcnyxuBaHue HaceneHus. KayectBo coumansHbix ycnyr. O6-
LMe NONnoXeHus

FOCT P 52495 — 2005 CoumnansHoe o6cnyXuBaHue HaceneHus. TepMuHbl U onpeaeneHus

FOCT P 52496 — 2005 CouuanbHoe obcnyxuBaHue HaceneHusi. KOHTponb kayecTBa couMarnbHbIX
ycnyr. OCHOBHbIE MOMOXEHUS

FOCT P 52888 — 2013 CouunansHoe obcnyxuBaHme HaceneHus. CoumansHbele YCryru 4eTaMm

M3pnaHue odmumanbHoe
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MpumeyaHu e —pu Nonb3oBaHNN HACTOALLMM CTaHAApPTOM LienecoobpasHo NpoBepuTh [eicTBME CCbINoYy-
HBIX CTaH4apToB B MHGOPMAaLMOHHOW cucTeMe obLLero Nons3oBaHNa — Ha oduLmansHoM cailTe PeflepanbHoro areHT-
CTBa N0 TEXHUYECKOMY PEryrimpoBaHWIO U MeTpPonorun B ceT MIHTepHeT UK No eXerogHoMy MHPOPMaLMOHHOMY yKasa-
Tento «HaumoHanbHele cTaHAapTbI», KOTOPLIA ONy6IIMKOBaH MO COCTOAHUIO Ha 1 AHBaps TeKyLLero roga, v no Bbinyckam
eXEeMEeCAYHOro MHOpPMaLMOHHOro ykasatensa «HaunoHansHbsle cTaHgapThl» 3a TeKyLWwuii roq Ecnv 3amMeHeH cchiNoYHbIf
CTaHAapT, Ha KOTOpbIA AaHa HejaTupoBaHHas CCblfika, TO PeKOMEHAYeTCs NCMoMb3oBaTh JeACTBYIOLLYI BEPCUO 3TOro
cTaHAapTa ¢ y4eTOM BCEX BHECEHHbLIX B JaHHY0 BEPCUIO U3MEHeHUA. Ecnin 3aMeHeH cChiNoYHbIA CTaHaapT, Ha KOTopbIi
JaHa jaTupoBaHHas ccbifika, TO peKOMeHAYeTCs WCMofb3oBaTbh BEPCU0 3TOro cTaHjapTa € yKasaHHbIM Bbille rofoM
yTBEPXKAEHWS (NPpUHATWSA). Ecnn nocne yTeepxXAeHUs HacTosILLero cTaHaapTa B CCbIMOYHbLIA cTaHAapT, Ha KoTopeblit faHa
JaTupoBaHHasi CChifika, BHECEHO U3MeHeHne, 3aTparmBarllee NonoXeHuwe, Ha KOTopoe fiaHa CChifka, TO 3TO MonoXxe-
HUe peKkoMeHAYeTCst NpUMeHATb Be3 yueTa AaHHOro U3MeHeHUs. Ecnn cobinoYHbll cTaHaapT oTMeHeH 6e3 3ameHbl, To
nonoXeHue, B KOTOPOM laHa CChIfKa Ha Hero, pekoMeHAyeTCs NPUMEHATL B YacTy, He 3aTparusatoLLeil 3Ty CChInKy.

3 TepmuHbI 1 onpeaeneHus

B HacTosLeM cTaHgapTe npuMeHeHbl Tepmubbl No FOCT P 52495,
4 KoHTponb KayecTBa coumarnbHbIX YCRyr eTAM

4.1 OGWwuKe NonoXeHus

4.1.1 KOHTpOnb KayecTBa coumasbHbIX YCNYr 3aknio4aeTca B NPOBEPKE NOSIHOTLI, 0OOCHOBAHHOCTU U
CBOEBPEMEHHOCTM MNPeAOCTaBNEeHUss 3TUX YCNyr, UX Pe3ynbTaTUBHOCTW (MaTepuanbHOW, onpeaensiowen
CTENEHb PeELUeHUst maTepuarbHbiX UMM (PUHAHCOBLIX NPOGNEM KNWUEHTa, WU HemaTepuanbHOW, onpeae-
NAOLWEN CTeneHb NOBbLILLEHUSA MOPAsbHO-MCUXONOMMYECKOro, PU3N4ECKoro COCTOAHUA KIMEHTA, peLUeHus
ero 6bITOBbIX, NPABOBbLIX U APYrMx npobnem).

4.1.2 KoHTpOrnb KayecTBa couuarbHbIX YCIyr AETAM NPOBOAAT AN NPOBEpPKU COOTBETCTBMA KayecTea
atux ycnyr TpeboBanusam FTOCT P 52142 u FTOCT P 52888.

4.1.3 MpaBuna, coctaB 1 Coaep>XaHWe KOHTPONS Ka4ecTBa COLMAanbHLIX YCNYr AETAM YCTaHOBMEHLI B
HaCTOALLEM CTaHAaapTe NPUMEHUTENBHO K 00bemy ycnyr, onpegeneHHomy B FOCT P 52888.

4.1.4 Ocoboe BHUMaHWE B HACTOSILLEM CTaHAApTe yAeneHO KOHTPOSIO KayecTBa COLManbHbIX yCnyr,
HanpaBNEHHbIX B MEPBYIO ouepelb Ha obecneyeHue coumanbHon 6e30nacHOCTU AeTen, KOTopas 3aknioya-
€TCA B OCYLLECTBIEHUU HEOOXOAUMBIX NPEBEHTUBHLIX MEP MO MX 3aLUUTE OT HEXenaTenbHbIX XUSHEHHbIX
hakTopoB, onpefenifiemMblX Kak TPyAHas XU3HEHHas CuTyauusl, xapakrepusyemasi BO3MOXHON 6e3g0MHOo-
cTbio, BegHOCTbIO, 6e3paboTuueli, ONaCHOCTbLIO BOBNEYEHUA AeTel B KPUMUHAMbHbLIE CTPYKTYPbI U APYrUMK
nofo6HeIMKU hakTopamu. KauecTBo aTuUxX ycnyr AOSHKHO B NOMHON Mepe oTBe4vaTb TpeboBaHuAM obecneve-
HUsA coumanbHoin 6esonacHoCTu AeTen.

4.1.5 B HacTOSILLEM CTaHaapTe YCTAHOBAEH Cneaylowmnin NOPAAOK OCYLLIECTBIIEHUS] KOHTPONSA Ka4vecT-
Ba COUMArnbHbLIX YCNyr AeTAM: MEPONPUATUS NO KOHTPOSIO KA4ECTBA COLMArIbHBIX YCIYT, HAaNPaBNeHHbIX Ha
obecneyeHne couunarnbHoi 6e3onacHOCTH aeTel, U3naralTca B Havarne Kaxaoro pasgena, xapakrepusyio-
LLero KOHTPOMNb KadecTBa OnpeaerieHHoro Buaa ycnyr (CounanbHO-ObITOBbIX COLMAanbHO-MeANLUHCKNX, CO-
LManbHO-MCUXONOTNYECKUX, coumanbHO-Neaarornyeckux, COUManbHO-9KOHOMUYECKUX,  COLMAfBbHO-
npaBoBbIX); 3aTEM U3NaraeTcs NopsaaoK OCyLLECTBNEHUA KOHTPONA KavyecTBa NpoYnx CoLuanbHbIX YCnyr ae-
TAM.

4.2 KOHTpOSb OCHOBHbIX (hakTOPOB, BAUAIOWMX HA KAYeCTBO COLMaribHbIX yCNyr

YCTaHOBMEHMIO B HACTOAILLEM CTaHAapTe Npasus, COCTaBa U COAEPXaHUA KOHTPOMA KavecTBa CoLm-
anbHbIX YCIyr KOHKPETHbIX FPynn AETAM NpeAlecTByeT U3noXeHue nopsaka U nNpaBui KOHTPONSA OCHOBHbIX
haKkTopOB, HEMOCPEACTBEHHO BIUSIIOLLMX HA KAYECTBO NPeAOCTaBAAEMbIX YCIYT.

K Takum chakropam OTHOCATCA:

- Hanu4uue n cOCTOSAHME AOKYMEHTOB, B COOTBETCTBMU C KOTOPbIMU (DYHKLIMOHUPYET YYpexaeHue;

- YCINOBUS pasMELLEHUN yupeXaeHus:;

- YKOMMMNEKTOBAHHOCTb YUPEeXAEHUs1 CneLmanucTaMm U ypoBeHb nx ksanudukaumm;

- cneumansHoe U TaGenbHoe TEXHMYECKOE OCHALLEHUE ydpexaeHusa (o6opyaoBaHue, npubopsbl, anna-
patypau T.4.);

- COCTOAiHME uHdOopMauun 06 yupexaeHuu, npaBuna v NOpPsAAOK NPefoCTaBiIEHNS YCIYr KIMEeHTaMm
yyupexaeHus;

- Hanuume cCOOCTBEHHOM U BHELLHEW CIyX0 (CMCTEM) KOHTPOAA 32 AeATENbHOCTLIO YHPEXAEHUA.

KoHTponb ykasaHHbIX Bbille hakropoB npoeoaAt no FOCT P 52496 (noapasaen 4.2).
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4.3 KOHTpONb KayecTBa COUNANIbHO-ObITOBLIX YCHYT

4.3.1 KOHTpOnb KavyecTBa COUMANILHO-ObITOBLIX YCIyr, HanpaBrneHHbIX Ha o6ecnevyeHue couu-
anbHoOWM 6e3onacHOCTH aeTen

4.3.1.1 KoHTponb kayecTtea ycnyr no BbISIBNEHUIO AeTeW, HaX0ASALMUXCA B COLMANbHO ONAacHOM Nono-
YKEHUN U HYXKOAIOLWWUXCA B 9KCTPEHHOW COLManbHOM NOMOLLY M XXM3HEHHOM YCTPOWCTBE, OCYLLECTBAAIOT NPO-
BEPKOW, kKakuMm 06pa3om u HACKONbKO 3h(PEKTMBHO OPraHU3oBaHa W NPOBOAUTCS COBMECTHas C rocyaapcT-
BEHHbIMU OpraHusaumaMmn (OpraHaMu 1 y4peXxaeHsiMU 34paBooXpaHeHus, 06pa3oBaHus, BHYTPEHHUX Aen,
3aHATOCTU, MUrPALMK U ApYrMMKM) paboTa NO BLISIBNIEHUIO, YYETY TaKMX AETeNn ANA BbIBOAA UX U3 CMOXUBLLE-
rocs nosnoXKeHus, Kakow NPOUEHT AeTel OXBayeH 3TOW paboTom, B KAKOW Mepe OHa CnoCOOCTBYET yBenuue-
HUIO YUCNA XKM3HEYCTPOEHHbIX AETEN.

4.3.1.2 KoHTponb ka4ectsa ycnyr no 06ecneyeHui0 BpeMEHHOTO NPOXUBAHUA AETEN B YUPEXAEHUSIX
OCYLLECTBNAIOT OLIEHKON COOTBETCTBUA NPEAOCTABNSEMOr0 UM MOJIHOIO rOCYAapCTBEHHOIO obecneyeHus B
Buae xunbs, 6ecnnatHoro nNuTaHus, ogexasl, 06yBu, Apyrux NpeAMeToB NepBoi HEOOXOAMMOCTU YCTaHOB-
NEeHHbIM HOpMaM U TpeGoBaHuAM.

4.3.1.3 KoHTponb kavectsa ycnyr no pa3paboTke u OpraHu3auuu BbIMONHEHWUSA UHAUBUAYATbHBIX U
rpynNnoBbIX NPOrpaMM CoLManbHOM U KOMNNEKCHON peadunurauun AeTen OCYLUEeCTBIAIOT NPOBEPKO Hanm-
4yKUa TaKMX NPOrpamMm, U B Kakoi Mepe paspaboTaHHbie nNporpaMMbl U UX peanu3auusi 06ecneynBaioT Bbl-
NOSIHEHUE CNEAYIOLLUNX 3aN0XEHHBIX B HUX MEPONPUATUN:

- BbISIBIIEHNE UCTOYHMKOB W MPUYMMH COUMAanbHOW Ae3ajanTtauumn aeteu, ux 6ecnpusopHocTu u 6es-
Ha30pHOCTH;

- BOCCTAHOBIIEHUE YTPAYEHHbIX KOHTAKTOB U CBSI3EN C CEMbEW, BHYTPU CEMbM;

- cogencTBue geTam (npu HeoBXoaMMOCTH) B NMOMYYEHUN BPEMEHHON UMM NOCTOSAAHHOW paboThbl, COOT-
BETCTBYIOLLEH MX BO3MOXHOCTAM, MHTEpecam, NOTPeOHOCTAM, a Takke B NPoeCCMoHanbHONW OpUEHTaLuu,
MONY4YEHUN CMEUManbHOCTU, B PELUEHUM BONPOCOB XU3HEHHOrO YCTPOMCTBA AeTen (Npu COAeicTBUM opra-
HOB OMEKW U MOMNeYnTENLCTBA);

- COOEeNCTBME B MPEAOCTABNEHMU XWUNbA AETAM — CaMOCTOATENbHO NPOXWBAIOLLUM BbIMYCKHUKAM
[AeTCKUX AOMOB, LUKOM-UHTEPHATOB U CNeLManM3npoBaHHbIX COUManbHbIX YHPEXAEHUN AN HECOBEPLUEHHO-
NeTHUX, HYXAAIOLMXCA B CoLmarbHOi peabunurauuu;

- NOArOTOBKA K CAMOCTOATENLHOW CEMENHOW XKU3HU;

- peLleHne BOMPOCOB BO3BPALUEHUS B CEMbIO UMM B YYpEeXAeHue AnA AeTEerW-CUpPOT UNu AeTen, 0C-
TaBLUMxcst 6e3 noneyeHus poauTenen, AeTen, CAaMOBOMbHO YLIEALLINX OT HUX;

- y4acTue B opraHusaunm noucka poamTenei, poaHbIX M BNU3kuX AeTen, NOCTyNaloLmMX B Y4PEXAEHne
6e3 pogutenei;

- coumanbHbIi NaTpOHaX AeTew;

- COENCTBUE B OCYLLECTBMEHNMN NO OTHOLLEHMIO K AETAM CeMel OEeXEHLIEB U BbIHYKAEHHbIX Nepece-
neHUeB Mep coumanbHOW NOAAEPKKM B COLManbHO-ObITOBOM obGecneyeHuu, npeaycMOTPEHHbIX 3aKoHOAa-
TenscTBOM Poccuiickon $epepaunu;

- OKasaHue NOMOLUM B OpraHmsauum (C ydacTUEM OPraHOB UCNONMHUTENBLHOW Bractu cyobekTos Poc-
cuiickon depepaunmn) pasmeLLeHus geten, npudbiBLUMX Oe3 poauTENnen M3 30H BOEHHbIX U MEXPEruoHanb-
HbIX KOH(PITUKTOB, B CEMbSAX, CMOCOBHBIX UX MPUHATH (MPUEMHBIX CEMbSIX) UIMU YUPEXAEHUAX COLMANbHOro
obcnyxuBaHus.

4.3.2 KOHTpOnb KauyecTBa NPOYUX COLMANBbHO-ObITOBLIX YCNYr

4.3.2.1 KoHTponb kayecTsa ycnyr no opraHM3auum U NpoBEAEHUIO pasnMyuHbiX )OpM Tpyaa, OTAbIXa U
03[0POBNEHUA AETEN B KAHUKYNAPHOE U B yyebHOe BpeMsi C HENOSMHbIM y4eOHbIM AHEM OCYLUECTBRSIOT
NPOBEPKOI YCNOBUI NPOXMBAHUA AETEN, OPraHu3auuu pexxuma paboTbl yupeXxaeHusl, KauecTBa MUTAHUA,
MEAULIMHCKOTO U KYNbTYPHOrO 06GCNYXMBaHMA, BbIMONHEHMA npaBun 6e30nacHOCTU XM3HU U 340pOBbA Je-
TeNn, pe3ynbTatoB MeAUKO-NCUXONOrNYECKOro OCBUAETENLCTBOBAHUSA COCTOAAHMA UX (PM3UYECKOTO U MCUXU-
YeCKOro 340poBbSA A0 U NOCNE NPOBEAEHHbLIX MEPONPUSTUIA.

4.3.2.2 KoHTponb kayecTBa ycnyr no COAEUCTBMIO B o6ecneyeHnm oby4yeHns aeTei no LUKONbHOM Npo-
rpamme, AOLWKOMbHUKOB — NO NporpammMam AOLUKONbHOrO 06pa3oBaHus OCYLLECTBIISAIOT NPOBEPKOW, Kak Op-
raHM30BaHO 3TO COAENCTBME, B YEM OHO 3aKMIOYaEeTCs, BCEM NN AETSAM, HYXXAaOWMMCS B COAENCTBUMU, OHO
0Ka3blBaeTCH, HACKOSNbKO OHO 3(PheKTUBHO U CMOCODCTBYET MOBLILLEHMIO KAYECTBA 00yYeHus aeTen.

4.3.2.3 Mpwu kOHTpONe KayecTsa ycnyr no hOpMUPOBAHUIO Y ZIeTel HABbLIKOB 00LLEeHUs1, 310pOBOro 00-
pa3sa Xu3Hu, OBLUEXMUTENCKUX HAaBLIKOB U YMEHWIN NPOBEPSIOT, B KaKOW CTENeHn 3Tu ycnyru obecneumsaior
ynydlweHne B3auMOOTHOLLEHNS AETeil B KONMEKTUBE CBEPCTHUKOB, UX OTHOLLUEHMA CO B3POCIbIMU, Kakue
NONOXUTESIbHbIE ODLLEXUTENCKUE HABLIKM U YMEHUS MO 03J0POBMEHUIO CBOEro o6pa3a »m3Hu npuobpenu
AeTU U KaK NPUMEHSIOT UX Ha MPaKTUKeE.

4.3.2.4 KoHTponb kadyecTBa ycnyr no o0y4yeHuio AeTen npaBuibHOMY NOBeAEHUIO B ObiTy U 00LecT-
BEHHbIX MeCTax, CAMOKOHTPOSIO U ApyruMm hopmaMm OOLLECTBEHHOW JKU3HEAEATENbHOCTU OCYLLIECTBISIOT
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NPOBEPKOIA, KAKOE BIUSAHWE OKA3bIBAKOT 3TW YCINYIM Ha MOBbILLIEHUE O6LLUEro YPOBHSI pa3BUTUS AETEN, yry4-
LUEHNEe UX B3aMMOOTHOLUEHWA C OKPY>XAIOLUMMK, B KAKOW MEPEe AUCLMNIUHUPYIOT OETEN U NOMOratoT um
aJanTMpoBaThCA K CYLLECTBYIOLLEN cpeae 0OuTaHusA.

4.3.2.5 KoHTponb ka4yecTBa ycnyr AeTAM, NpoxuBaoLymM B panoHax KpaiiHero Cesepa U npupaBHEH-
HbIX K HUM MECTHOCTSIX, N0 NPefoCTaBNeHMUIO TENSON oaexabl U 06yBU, YCUNEHHOTO NUTaHuA ¢ 406aBKON B
Hero BUTaMWHHbIX NPEenapaToB ANsi NMOBbILUEHWA X UMMYHUTETa OCYLLECTBNAOT CPABHEHWEM MOMHOTbLI ac-
COPTUMEHTA U Ka4yecTBa NpeaocTaBnAeMblX AETAM NMUTaHUA, 0AeXabl U 0OYBU C MOMNOXEHHBLIMU MO COOTBET-
CTBYIOLUMM HOpMmaTuBam; NogoGHbIM 06pa3oM NPoBEpSAOT kavyecTBO ycnyr No obGecnedeHuto AeTen cneyu-
anbLHON OAEeXA0W ANA 3aLuThbl OT THyca W KneLwlen.

4.3.2.6 Mpu KOHTpOME KayecTtBa YCNyr NO OpraHusauuu 3aluuTbl AETEeW, NPOXMBAOLWMX B paioHax
KpaiiHero Ceeepa 1 NpuMpaBHEHHbLIX K HUM MECTHOCTSX, OT MacCOBOro HanageHUs KPOBOCOCYLLMX HACEKO-
MbIX NPOBEPAIOT NOMHOTY, NPaBUMbHOCTb U CBOEBPEMEHHOCTb NMPOBEAEHUSA MEp NO 3awuTe AeTel, addek-
TUBHOCTb 9TUX MEP, BHELUHWUIA BUA U (DU3UYECKOE COCTOSIHUE A ETEN.

4.3.2.7 KOHTpOrnb Ka4ecTBa ycryr no opraHu3auun JIETHEro OTAbIXa AETEN, NPOXMBAOLLMX B panloHax
KpaitHero Ceepa 1 npupaBHEHHbIX K HUIM MECTHOCTAX, C UX BbIE3AOM B PaiOHbl C 6naronpusaTHbLIMK Kruma-
TUYECKUMU YCMOBUSAIMKU OCYLLECTBIAIOT U OLEHUBAIOT MO pe3ynbrataM MeAMuKO-NCUXOSornyeckoro ocsuae-
TENbCTBOBAHWUSA COCTOSHMS UX 340POBbSA 40 U NOCHE NPOBEAEHHbIX MEPONPUATUIA.

4.3.2.8 KoHTponb KayecTea ycnyr AeTsM, NOABEPrUMMCS BO3AEHCTBUIO paguauun B pesynbtaTe pa-
AVaUMOHHBIX aBapuii, N0 ux o6ecnedeHnto nuTaHmem ¢ nevyebHo-npodunakTnyeckumm ceorictsamm (obora-
LWeHHbIM BUTaMuMHamun A, B, C) oCyLLeCTBNAIOT CpaBHEHMEM MOMHOTbI aCCOPTUMEHTA M KayecTBa npeaoc-
TaBMAEMOro AETAM NMUTAHUA C NOSOXEHHLIM NO COOTBETCTBYIOLLIMM HOPMATUBAM.

4.4 KOHTpOSb KayecTBa couuaribHO-MeQULIMHCKUX YCRyr

4.41 KoHTponb KayecTBa CoOLMaribHO-MeAULMHCKUX YCIyr, HanpaBneHHbIX Ha oGecnevyeHune
couuanbHOW 6e30MacHOCTU aeTen

44.1.1 KOHTponb KayecTBa yCryr nNO OKa3aHWO NOMOLM AeTAM B NOAYYEHUU COUManbHO-
MEAULUMHCKMX YCIyr, NPeAYCMOTPEHHbIX 3aKkoHoAaTeNbCTBOM Poccuiickon deaepauumn, ocywecTBRsIoT Npo-
BEPKO/ CBOEBPEMEHHOCTU W MOSIHOTHI NPEAOCTaBNAEMON AeTAM HEOGX0AMMON NOMOLLM, B KAaKOW CTENeHU
3Ta NOMOLLb YAOBIIETBOPSAET UX 3aKOHHbIE 3anpochbl U NOTPEBHOCTH.

4.4.1.2 KOHTpOnb Ka4ecTBa CaHUTapHO-NPOCBETUTENLCKON paboThl C AETbMM OCYLLECTBAAIOT NPOBEP-
KON CcOCTaBa U CoaepkaHusl aTow paboTbl, UX COOTBETCTBUS NpeAbaBnseMbiM TPeOOBaHUAM, U B KAKOW CTe-
neHu ata pabora cnocoOCTBYET YCBOEGHUIO AETbMU HABbLIKOB COOMIOAEHUS TUTUEHbI U CAHUTAPUMN.

4.4.1.3 KoHTponb kayecTBa ycnyr, CBA3aHHbIX C NPOBEAEHWEM MEpONpPUATUHIA No npodunakruke 060-
CTPEHUS XPOHMYECKUX U NpeaynpeXxaeHuio MHGEKUMOHHbIX 3ab0neBaHuii, a Takke ¢ NpoBeeHUeM neyetb-
HO-MPOMUNAKTUYECKOW, NPOTUBOINUAEMUONIOTMYECKON paboTbl C AE€TbMM, UX MEAUKO-NCUXOTOTUIECKON
peabunuraumu, OCYLLECTBIAIOT NPOBEPKON CBOEBPEMEHHOCTM U MOMHOThI MPOBOAUMBIX MEPONPUATUIA U
npoueayp, ux cogepxaHust u 3¢bPEeKTUBHOCTU, B KAKOW CTENEHU OHM CNOCOOCTBYIOT yKpenneHuio dusunye-
CKOrO M NCUXNYECKOro 3[10POBbSA iETEN.

4.4.1.4 KoHTpOnb Ka4yecTBa yCnyr, CBA3aHHbIX C UHAUBUAYANbLHOW paboTon C AeTbMU, HAaNPaBneHHOW
Ha npeaynpexaeHne BpeaHbIX NMpPUBLIYEK U u3baBneHue ot HUX, a TaKKe C OoKasaHMEeM NOMOLLUM AETAM,
CTpajaloLLMmM paHHen ankoronusaumMein U HapkoMaHuei, OCyLLeCTBNAIOT NPOBEPKON CUCTEMATMYHOCTM Npo-
BeAeHUA U Hann4ua MHANBMUAyanbHOro noaxoaa K KaXxaomy peGeHKy C y4€TOM CTENEHN €ro noaBep>XeHHO-
CTW TOW UMW UHOW BpPEAHOW NMPUBLIYKE, MOMHOTLI OXBaTa AEeTen 3TOW YCNYroW, Kakue KOHKPETHbIE Mepbl Mo
couynanusauum aeTei NPUHUMAaloTCA, KakoBa ahHEKTUBHOCTb 3TUX MEp.

4.4.1.5 KoHTponb kayecrsa ycnyr rno oka3aHuio CaHUTapHO-TMIMEHNYECKON NOMOLLY CaMOCTOATENIbHO
npoXxusaloliMM BbINYCKHUKAM AE€TCKUX AOMOB, LUKON-UHTEPHATOB, cneLluanu3npoBaHHbIX yqpexw,el-mﬁ ansa
HECOBEPLUEHHONMETHUX, HYKAAIOWUXCA B COLMANBLHOW peabunurauuum, u AeTaMm, y KOTOPbIX pOAUTENU Bpe-
MEHHO HeCNoCOOHbI 3a00TUTLCA O HUX UIM NpeHebperaioT poaUTENbLCKMMU 00S3aHHOCTAMU, OCYLLECT BNSIOT
NPOBEPKOI CBOEBPEMEHHOCTU W MOSHOTLI NPEAOCTABMNEHUS BUAOB MOMOLUM M MEAMLIMHCKUX Mpoueayp,
nNpeanuCaHHbIX JAETSM, B KAKOW CTENEHW CMOCODCTBYIOT 3TU YCMYrU YNYYLLUEHMWIO YCIIOBUI XXU3HU AeTel, Co-
CTOSIHWA X 3[00POBbS U CAMOYYBCTBUSA.

4.4.1.6 KoHTponb kayecrea ycnyr no NoArotToBke Al€Te K CO3HATENbHOMY M OTBETCTBEHHOMY OTLIOB-
CTBY W MaTEPUHCTBY, UX TMIMEHUYECKOMY U NOSIOBOMY NMPOCBELLEHUIO, NPOMnakTuke BeHepuyeckux 3abo-
nesaHuii n ClMa ocyLLecTBNAIOT NPOBEPKOW COCTaBa U CoAEPXKaHUS NporpamMm NpoBeAEeHUs TakKUX Mepo-
NpUATUIA, ux 00bema, ahEKTUBHOCTU U CTENEHN BO3AENCTBUA HA CO3HAHME AeTEN.

4.4.1.7 KoHTpornb kayecTBa counanbHO-MEAULIMHCKOrO naTpoHaxa AeTeil OCyLLECTBNAIOT NPOBEpKOn
CUCTeMaTU4HOCTU NpoBeAEeHUA Ha6n|o,qum7| 332 HUMU, CBOEBPEMEHHOCTU BbIABNEHUA BO3IHUKAOLWNX Y HUX
npo6nem, KOTOpbIEe MOTyT OTPULATENBHO NOBINUSATL HA 340POBbLE AETEN U YCYTyOUTH CNOXXMBLUYIOCS TPYAHYIO
JKM3HEHHYI0O CUTyauMmio, a TaKke NpPOBEPKOAW MONHOTbI OKa3aHusi HeoDXOAMMON JeTAM  COouManbHO-
MEAULIMHCKOW NOMOLLN.
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4.4.2 KoHTpOsnb KayecTBa NpoYUx couuarbHO-MeaQULIMHCKUX yCnyr

4.4.2.1 KOHTpONb KayecTBa YCRnyr no CUCTEMaTUYECKOMY HaOMNOAEHUIO 32 COCTOAHMEM 340pOBbSi
obcnyxuBaembix AeTen U NPOBEAEHUI0 MEAULMHCKMX NpoLeayp B COOTBETCTBUM C HA3HAYEHUAMU NevaLymux
Bpayen OCyLLeCTBIAT NPOBEPKON CUCTEMATUYHOCTU U NOSTHOTLI MPOBOAUMBIX HABMIOAEHUI U MEAULIMHCKUX
npoueayp, Hackomnbko 3PAEKTUBHO OHW BAMAKOT HA YrydlleHue 340pOBbSA AE€Tei U YAOBRETBOPSIOT UX
noTpebHOCTH.

4422 KoHTponb KkayecTBa ycCnyr Mo MeAUKO-COUManbHOMY o6cnefoBaHMi0 6e3Hag30pHbIX U
6ecnpu3opHbIX AeTel npu MOCTYNNEHWM B YYPEXAEHWEe OCYLLECTBMAIOT NMPOBEPKON CBOEBPEMEHHOCTU U
NMONHOTbI NPOBOANMBIX OCMOTPOB, NMEPBUYHON CaHUTaPHOW 00paboTKM, opraHu3auun nepeon aopadvebHo
NMOMOLUM, a Takke HanpaBneHus aeten (NpU HanmuMuuu noKasaHWM) Ha fneyeHue B CTauuMoHapHoe
MeaULIMHCKOE yupeXKaeHue.

4.4.2.3 KoHTponb KayecTBa ycnyr no COAEWCTBUIO B OKa3aHWM Cneuuanm3npoBaHHOW MEOULMHCKON
noMoLUM AEeTAM C OrpaHUYEHHbIMU BO3MOXHOCTAMM, BOCMUTLIBAEMbIM A0OMa, OCYLLECTBMSKT NPOBEPKON
cocTaBa M COAepKaHus nporpaMm COAENCTBMA, CTEMeHM oxBara 93TWMM MporpaMmaMu JaeTen,
HYKOAOWKMXCST B NPOBEAEHUM NeYeBOHO-0340POBUTENbHLIX MEPONPUSATUNA, MOMHOTbI U CBOEBPEMEHHOCTU
NPOBEAEHNA MEPONPUATUIA MPOrpamm, BKIKOYAsA HanpaBneHue aeteil B neyebHble ydupexxaeHus, a Takke
HaCKONbLKO CNOCOOCTBYIOT 9T NporpaMmbl peabunurauum aeTen.

4424 Tpu KOHTPONE KayecTBa YCNyr MO COAEWCTBUIO B OoOecnedyeHun AeTeit NeKapCTBEHHbIMU
cpeacTBamu, U3aenuAMU MEAULIMHCKOTO Ha3HaYeHUsa W B NPEAOCTABNEHUN HYXAAOLWMUMCS AETAM YCNyr no
03J0POBMNEHUIO U HANPAaBMEHMIO HA CAHATOPHO-KYPOPTHOE NeYeHue MPOBEPST Hanuyue CnuCKOB AeTen,
06ecneyveHHbIX ykazaHHbIMU CPEeACTBAMM U YCIYraMu, HacKOMNbKO CBOEBPEMEHHO W B MOJIHOM Nnu o0beme
OHW NPeAOoCTaBNATCA U YAOBMETBOPSIOT MW 3aKOHHbIE NOTPEBGHOCTM U MHTEPECHI AETEN.

4.4.2.5 NMpn KOHTPONE KayecTBa YCNyr AeTAM cemen GeXeHLEB U BbIHY)XAEHHbIX NnepeceneHues no
COAENCTBUIO B OpraHu3auumn npoBeieHus NpounakTuYecknx MeponpusaTui, No3BOMAIOLLUX CHU3UTb PUCK
pacnpocTpaHeHus cpeamn HUX MHMEKLMOHHbIX 3ab0neBaHun, NPOBEAEHUIO NPUMBMBOK NPOTUB TyDepkyneaa,
nonuomuenuta, AudTepumn, KOKMoLWa, CTONOHSAKa, KOpW, napoTuTa C y4eTOM MPUBUBOYHOrO cTatyca u
BO3pacTa, yrnybrneHHbix MEAULMHCKMX OCMOTPOB, MEAULMHCKOTO U GaKkTepuonorMyeckoro obcnesoBaHus u
0053aTeNbHON  MMMyHU3aUMKU, HEeoOXOoAMMOro nedeHusi, CcyaebHO-MEeAMUUHCKOW 3KCnepTusbl  (Mpu
HeobX0auMOCTH) ANst YCTAHOBMEHUS BO3pacTa AETeN, a TaKkKe ANS CHATUS CTPECCOBOr0 COCTOSHUA AETEN,
BbI3BAHHOTO CIOXMBLUEWCH XM3HEHHON CUTyauWen, OCYLLIeCTBAIOT NPOBEPKO CMUCKOB AeTen C yKa3aHueMm
npeaoCTaBnEHHbIX UM YCNYr, HACKONLKO 3(hpeKTUBHLIM OKa3anocCb 3T0 COAENCTBUE, B KAKON CTEMEHU OHO
€cnocobCcTBOBANO CBOEBPEMEHHOMY U KBANMUPULIMPOBAHHOMY BbINOMHEHWUIO BCEX MEPONPUATUIA U NpoLeayp,
YKa3aHHbIX BbILLE, W MOBLILIEHWIO WX PE3YNbTATUBHOCTU B MNOAAEMKAHUU UMK YNYYLIEHWM COCTOSHUSA
300pOBbA AeTeNn.

4.4.2.6 KoHTponb KayecTBa ycnyr AeTaMm, npoxuBawwmm B panoHax KpaiiHero Cesepa wu
NpUPaBHEHHbIX K HUM MECTHOCTAX, N0 COAENCTBMIO MEAULIMHCKUM pabOoTHUKaM B NPOUMNAKTUKE U NEYEHUN
XPOHUYECKUX U coLManbHO 0OyCNOBMNEeHHbIX 3abonesaHuii (Tydepkynesa, renbMMHTO30B, Neaukynesa u ap.),
ankoronusmMa, TOKCMKOMaHWW, B NPOBEAEHUN KOMMIEKca 0340POBUTESNbHLIX MEPONPUATUA CPeau AETen B
oyarax refibMMHTO30B, CO34aHUU HEODXOAUMbIX CAHUTAPHO-TUTMEHNYECKUX YCIOBUI MPOXUBAHUA U NUTAHUSA
aTux Jeten, obecneyeHne ux BbICOKOIPMEKTUBHBIMU  NPOTUBOMAPA3UTHLIMW  NEKAPCTBEHHBIMU
npenaparamu, NnpegHasHa4YeHHbIMW ANa NpUMeHeHusa B panoHax KpanHero Cesepa v NpupaBHEHHbIX K HUM
MECTHOCTSIX, a TaKKe B OpraHuM3auuu O0340POBMEHUS U CAHATOPHO-KYPOPTHOrO FeYeHus [eTei,
OCYLLECTBNAIOT MPOBEPKOW CNUCKOB AeTeln C YyKkazaHMeM MpefoCTaBMEHHbIX YCNyr, B KakoW CTeneHu
cnocobCTBOBANoO 3TO COAEWCTBME YCMELLHOMY, KBanuduuUMpoBaHHOMY U 3MEKTUBHOMY NPOBEAEHUIO
BbILLEYMOMSHYTbIX MEPOMNPUATUIA, KaK CKa3anoCb 3TO COAEWCTBME HA YMyYLLEHUUM COCTOSIHUSA 340POBbSI
AeTen u HopManusauuu CaHUTaPHO-TUIMEHUYECKMX YCIOBUIA UX NPOXMBAHUS.

4.4.2.7 KOHTpONb Ka4yecTsa ycnyr getam, nogBepriMmMmcs BO34eNCTBMIO pagnaumm B pesynbtarte pa-
ONaLMOHHbIX aBapui, N0 COAENCTBMIO B OKa3aHMM BbICOKOTEXHONOTMYHON MEAULMHCKOW MOMOLLM Npu ycTa-
HOBJEHHON NPUYMHHOW CBA3U 3ab0OneBaHWA C pafWauuOHHbIM BO3AENCTBUEM, B MPOBEAEHUU neyeGHo-
npounakTMyeckmx MEpPONPUATUIA, HANPAaBNEHHbIX HA NOBbILIEHNE aAanTauUMOHHO-KOMMEHCATOPHbIX peak-
UM opraHusma geTten, NoABeprumMxca pagauaumm, oCyLLeCTBASIOT NPOBEPKON CMUCKOB AETEN C yKa3aHuem
NpPeaoCTaBeHHbIX YCNYr, B KAKOW CTENEHU 3TO COAENCTBME OKa3anocb 3peKTUBHLEIM U CNOCOGCTBOBANO
MOCTAHOBKE TOYHOrO AmarHo3a 3aboneBaHuii, MOMOIMO B NEYEHUU AN BOCCTAHOBNEHUSA PYHKUMIA OpraHu3-
Ma AeTei u Ux aganTtaumm K cnoxusLuencsa o6craHoBkKe.

4.5 KOHTpOb KayecTBa COLMaribHO-NCUXOSIOrMYeCKNX yCcnyr

4.5.1 KOHTpOrnb KayecTBa COLMANbHO-NCUXOSNTIOrMYECKUX YCIyr, HanpaBrfieHHbIX Ha oGecneye-
HUe coLuanbHON 6e30nacHOCTU AeTen

4.5.1.1 MNpu KOHTpONE Ka4yecTBa NCMXOANArHOCTUKM U 0BCNeaoBaHNs NMUYHOCTU AETEn NPOBEPSIOT Ha-
numne ohopMnEHHbIX pe3ynbTaToB 00CNeA0BaHUIA, B KAKOW CTENEHW NPOBEAEHHbIN aHanM3 NCUXu4YECKoro
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COCTOSIHUSI U UHAUBMAYATbHBIX OCOOEHHOCTEN JIMYHOCTU KaXAOro HEeCOBEPLUEHHONETHEro, BAUAIOWMX Ha
OTKIIOHEHUS! B €r0 MOBEAEHUM U OTHOLLEHUM K OKPYXaIoLWMM NI0ASAM, NO3BONAET NOMNYYUTL HEOOX0AUMYIO
MHOPMALMIO AN COCTABMNEHUs NPOrHO3a u pa3paboTku pekoMeHAaUMIin No KOPPEeKUMN OTKNOHEHWIA.

4.5.1.2 KoHTpOnb kayecTBa yCcnyr no rncuxosiornieckon Koppekuuu oCyLecTBRAT NPOBEPKON CoCTa-
Ba U COAEPXaHUS NPOrpaMmbl KOPPEKLMU, B KAKOW CTEMEHW 3TU YyCNyrn, 3akniovaiowmecs B akTUBHOM Ncu-
XONOrMYeckoM BO3JENCTBUM, oBecneumBaior npeogoneHne unm ocnabneHne HapyLweHuin unu NCKaxeHui B
NCUXUYECKOM PAa3BUTUU AETER U CMOCOOCTBYIOT NPEAOTBPALLEHUIO BO3MOXHOTO 3MOLMOHANBHOIO U NCUXU-
YEeCKOro Kpu3uca.

4.51.3 KOHTpOnb KayecTBa MNCUMXOTEPANEBTUYECKON U MNCMXONOrMYECKOW MNOMOLUM OCYLLECTBAAIOT
NPOBEPKOI COCTaBa U COAEPXKaHWUS MPOrpaMM 3TUX YCAYr, HAcKoNbko 3(PPEeKTUBHO OHU CNOCOBCTBYIOT
CBOEBPEMEHHOMY NpeAynpeXaeHUI0 BO3MOXHbIX HAPYLLEHNIA B CTAHOBNEHUU 1 Pa3BUTUKN AeTen, hopMupo-
BaHUIO Y HUX NOTPEOHOCTU B NMCUXONOTMUYECKUX 3HAHUSIX, BOCCTAHOBMEHUIO YTPAYEHHbIX KOHTAKTOB C CEMb-
€, BO3BPAaLLEHMIO AeTEN K POAUTENAM UMN nMUaM, UX 3aMEeHSIOWUM, BOCCTAHOBAEHUIO NU YCTAHOBNEHUIO
coumanbHOro craryca.

4.5.1.4 KoHTponb KayecTBa yCrnyr no noAaroToBke AeTeil K CAaMOCTOATENbHOW CEeMEeNHON >KU3HU OCY-
LLECTBNSAIOT NPOBEPKOM COCTaBa U COAEPXKAHUSA NporpaMM NPeaoCTaBneHns HeoOXxoaAMMbIX yenyr, nx obbe-
Ma, 3(PDEKTUBHOCTU U CTENEHN BO3AENCTBUSA HA NCUXUYECKOE COCTOSIHUE AETEN.

4.5.1.5 KOHTpOnb Ka4ecTBa COLManbHO-NCUXONONMYECKOr0 NaTPoHaXa AeTen OCyLecTBNAIOT NpoBep-
KOW CUCTEMAaTUMYHOCTU NPOBEAEeHUs HAOMNIOAEHUA 32 HUMU ANS BbISABAEHNA CUTYauUUn MCUXUYECKOro AUC-
KOMAOPTA, KOH(IUKTHLIX MU APYIMX CUTYaALIMIA, YCYTyOnsowmx UxX TPYAHYIO XXU3HEHHYIO CUTYaUMIO, NOMHO-
Tbl U CBOEBPEMEHHOCTU OKa3aHUsi HE0OXO0AUMOW B JAHHBIA MOMEHT COLIMANbHO-NCUXONOMMHYECKYIO NOMOLLN.

4.5.2 KOHTpONb KayeCcTBa NPOYUX COLIMASIbHO-NICUXOSOrMYECKUX yCnyr

4.5.2.1 KoHTpOnb kayecTtBa yCnyr, CBA3aHHbIX C MPOBEAEHMEM BOCMUTATENbHO-NPOUNAKTUHECKON
paboTbl C AETBEMU B LIENSAX YCTPAHEHUS Pa3NUYHbIX NCUXONOrMYecknx hakTtopos U NpuyunH, obycnasnueaio-
LLMX OTKMOHEHME B COCTOSSHUU UX MCUXUYECKOTO 340POBbS U PacnpoCTpaHeHue cpeamn HUX HavanbHbIX Mcu-
XONOrMYyeckMx 3HaHWi, OCYLLECTBISIOT NMPOBEPKOW COCTaBa U COAEPXaHUA NPorpamMm 3TUX YCRyr, Kak opra-
HW30BaHO MX NPEAOCTABIEHNE, B KAKOW CTENEHU OHO CNOCOBCTBYET YCTPAHEHUIO PA3NUYHBLIX NPUHYUH U NCU-
XONorn4eckmx hakropos, 0OyCNOBNUBAIOLLUX OTKIIOHEHME B NCUXUKE AETEN U HEFaTUBHO HA HEE BNUAIOLLIMX,
BOCCTaHOBIMEHUIO U YKPEMMEHUIO NX MCUXUYECKOTO 310 POBbSI.

4.5.2.2 KOHTpOnb KayecTBa AMArHOCTUYECKOro 06cneaoBaHust NCMXOMPU3NIECKOTro, MHTENNEKTYanbHO-
ro M 3MOLMOHANBLHOrO pPasBUTUA AeTeln AOWKOMNbLHOIO BO3pacTa OCYLUECTBASIOT NPOBEPKON Hanuyua
0DOPMIIEHHBIX Pe3ynbTaToB 00CcneaoBaHUN, B KakOW CTeneHu 3To obcrefoBaHMe MOMOFaeT onpeaenuTb
YPOBEHbL Pa3BUTUSA, CKITIOHHOCTM U CMOCOBGHOCTU AeTen K 00Y4EHUIO B LUKONE, NCUXUYECKOE COCTOSHUE KaX-
foro pebeHka, o0cOBEHHOCTU ero xapakrepa.

4.5.2.3 KOHTpOnb Ka4yecTBa NCUXONOrMYECKOro, MeAULIMHCKOTO U Neaarornieckoro obcneaoBaHus co-
uuanbHo Ae3afanTMpOBaHHbIX AeTel OCYLLECTBAAT NPOBEPKON HANU4MA 0POPMAEHHBIX Pe3ynbTaTos 06-
CrnefoBaHuii, HACKONIbKO NMOMOFNO 3TO KOMMMEKCHoe obcneaoBaHue yCTaHOBUTL (pOpMbl U CTEMEHb Ae3a-
JanTauumn, ee UCTOMHUKM U MPUYMHBI, U3Y4UTb COCTOSIHUE HEPBHO-MCUXWUYECKOTO 3A0POBbS, 0COBEHHOCTH
NIMYHOCTHOTO Pa3BUTUA U NOBEAEHUS AeTeNn.

4.5.2.4 KOHTpOMb kavectsa ycnyr no CouuanbHO-NCUXONOrM4ecKoOMy KOHCYNbTUPOBAHUIO OCYLLECTB-
NAIOT NPOBEPKON MOMHOTHI U CTENeHU KBanNUPUUMPOBAHHOCTU NPEAOCTaBAAEMbIX YCNYr, B KAKOW mepe no-
MOratoT 3TU YCIyru HanaxuBaHWI0 B3aUMOOTHOLUEHUI AeTen ¢ 6M3KUMU U APYTUMU 3HAYUMBIMU AN HUX
NIOABMU, PeLLIEHMUIO CTOALWMX Nepea AeTbMU Npobnem.

4.5.2.5 KOHTpOnb kavyecTBa nNCUXOTEpaneBTUHECKON U NCUXONOrMYECKON NOMOLUM AETAM MO CHATUIO
CTPEeCCOBOro COCTOSAHUA, BbI3BAHHOIO CMOXKUBLUENCA XM3HEHHON CUTyauuen, OCyLeCTBAAIOT NPOBEPKON CO-
cTaBa U coaepXaHusi NPOrpammbl STOW NOMOLLM, HACKONbKO OHA CNOCOOCTBYET YCTAHOBNEHUIO MM BOCCTA-
HOBMIEHMIO YTPAYEHHbIX KOHTAKTOB AieTeNn C CeMbEN, UX BO3BPALLEHUIO K POAUTENAM UMM NULAM, 3aMEHAI0-
MM poauTenen, yCTaHOBMEHMIO COLMAnNbHOrO CTaTyca AeTei B KONMEKTUBE CBEPCTHUKOB, MO MECTY y4elbl
unu paboTsl.

4.5.2.6 KOHTpPONb Ka4ectBa NCUMXOSIOMMYECKMX TPEHUHIOB OCYLWECTBAAIOT NPOBEPKOW cocTaBa U Co-
AepXaHUsi TDEHUHIOB, B KaKOW CTENEHW OHW CMOCOGCTBYIOT CHATUIO Y AETEel NOCneaCTBUI NCUXOTPaBMU-
PYIOWMX CUTYALMIA U HEPBHO-MCUXUYECKON HANPSHKEHHOCTU, BbIPABOTKE YMEHWMW U HABLIKOB COLMANbHON
ajanTauum K Co3aBLUMMCA YCINOBUSIM NPOXUBAHUS, 0TPabOTke HOBbLIX NPMEMOB U CNOCOGOB NOBEAEHUA.

4.5.2.7 KoHTponNb kayecTtBa ycnyr N0 OKa3aHMIO NCUXONOrUYECKOW NOMOLUM AETAM, NOABEPrMMCH
BO3AENCTBMIO paauvauuu B pe3ynbTare pagnaLMOHHbIX aBapui, OCYLUECTBNAIOT NPOBEPKOW COcTaBa U Co-
AepXXaHWs STOM MOMOLLM, HACKONbKO 3(pheKTUBHO CMOCOOCTBYET OHA MPEOAONEHUI0 AETbMU HEraTUBHbIX
nocneacTBMin aBapun, NOBLILLEHUIO WX COLMANbHO-MCUXONOrUYECKOT0 CaMOYYBCTBUA, YCTPAHEHNIO TPEBOTK
u cTpaxa 3a byayuiee.
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4.6 KoHTposnb KayecTBa couuanbHO-neaarormyeckux ycnyr

4.6.1 KoHTponb KayecTBa couuaribHO-Negarormuyeckux ycryr, HanpaerieHHbIX Ha obecnevyeHue
coumanbHOMN 6e3onacHoOCTU AeTen

4.6.1.1 KoHTponb KayectBa YCNyr, CBA3aHHLIX C MCUXONOro-neaarornyeckum obcrneaoBaHWem aeTen,
aHanu3om nx nosegeHua, TeCtTupoBaHMeEM Noa pasninyHble TuUnbl 3agavd nep,arorwqecl(oﬁ NOMOLLMU, a TakKke C
OKaszaHWeM neaarormyeckoi MOMOLLM, OCYLLEECTBSIOT NPOBEPKON HanMuusi 0OPMIEHHbIX pe3ynbTaToB 06-
CneoBaHuiA, HACKOMbKO pe3ynbTaThl ykazaHHbIX NPOLEeAyp MOMOralT BbIABUTb NPUYMHBI U CTENEHb COLU-
anbHOW AesajantauuuM M Negarornyeckon 3anylieHHOCTU AeTel, HAMETUTb WM OCYLLECTBUTbL HEOBXOAUMbIE
negarormyeckne Meponpuatua no ux agantauum K CROXMBLUMMCA COLMaNbHO-3KOHOMUYECKUM YCNnOBUAM
>XM3HU, 0BYYEHNIO AETE HaBLIKAM CaMOOBCMY>XUBAHUSA, NPABUMbHOMY NOBEAEHUIO B ObITY M O06LLECTBEHHBIX
MecTax, CaMOKOHTPOII0, hOPMUPOBAHWIO Y AeTel HaBbIkOB 06LeHNs, 300poBOro o6pasa >u3Hu.

4.6.1.2 KoHTpOMb KayecTBa ycnyr no KOPpeKUMn negarormieckon 3anyLeHHoOCTU 4eTei oCyLUeCcTBNS-
0T NPOBEPKOIN COCTaBa M COAEKAHUA MEPONPUATUI NO KOPPEKLMK, B KAKON MEpe MOMOINUN 3TU YCNyru on-
pefenuTb CTeneHb U XapakTep nearorm4eckomn 3anyLeHHOCTU U NPeoaoneTb UM UCNPaBUTb A0NYLUE HHbIE
negarorm4eckue oLLIMoKu.

4.6.1.3 KoHTponb kayectBa KOHCYNbTUPOBAHWUA NO BOMPOCAM >XU3HEHHOrO YCTPOWCTBA AETel U Co-
JeNCTBMA B OpraHm3aumm ux npodobyvyeHunss OCyLLeCTBIAOT NPOBEPKON COCTaBa U COAEPKAHUSA TAKUX KOH-
cynbTauuii u opm coaencTeus, ob6ecnevmnu nu 3Tu ycnyru okaszaHuwe AeTAM KBanuduuMpOBaHHOW NMOMO-
LM B NPaBUIIbHOM MOHUMAHUM U PELUEHNN NPOBnEM, CBSA3AHHbIX C AaNbHENLWNM OnpeaeneHnemM umMmu CBOEro
MXM3HEHHOTO NyTU, BEIBOPOM npodheccum, npohobyyeHnem.

4.6.1.4 KoHTponb kayecTsa couuarnbHO-Neaarornyeckoro naTpoHa)ka OCyLUECTBMSIOT NPOBEPKOW CUC-
TEMaTUYHOCTU NPOBeAEHUA neaarornyeckor paboTbl ¢ pOAUTENAMKU, ONEKYHAMM, NONEYUTENAMU, AeTbMU 1
obecneymBaeT nu ata paboTa HOpManbLHOE BOCMUTAHWNE U Pa3BUTME AETEN.

4.6.2 KOHTpOnb KkayecTBa NPOYMX COLMaribHO-Neaarorm4yeckux ycnyr

4.6.2.1 KoHTponb kayectBa couManbHO-Neaarorndeckoil AMarHocTuku u obcnegoBaHus YPOBHSI UH-
TENNeKTyanbHOro U SMOLIMOHANILHOTO Pa3BUTUA AE€Tel AOLUKONbHOrO BO3pacTa OCYLLECTBRSIOT NPOBEPKON
Hanu4ymMa opopMNEHHBIX pesynbTaToB 00CnNeaoBaHuiA, a Takke B KAKON CTEMEHW 3TU yCNyru no3sonsioT Ha
OCHOBE W3y4eHUs1 CNOCOOHOCTEN, CKMOHHOCTEN M MHTEPECOB AeTel OnpeaenuTb CTENeHb UX FOTOBHOCTU K
LLUKOJNIbHOMY 0GY4Y€eHMIO 1 BEIBOPY ONTUManbHOW OpMbl 06y4eHUs.

4.6.2.2 KOHTPONb Ka4yecTBa ycnyr, CBA3aHHbIX C COAENCTBUEM B BOCCTAHOBIIEHMU HAPYLLEHHbLIX CBA-
3€i CO LLKOJION N OKasaHMeM negarorm4eckon nomoLum Ansi BOCCTAHOBMNEHUA CTaTyca B KONMEKTUBE CBEPCT-
HUKOB, MO MecTy yyebbl unu paboTbl, OCYLLECTBNAIOT NPOBEPKOI COCTaBa M CoAepXKaHUsi 3Tol paboThl, B
Kakol mepe 3T YCnyru NOMOratoT AeTsSIM U3MEHUTb CBOE OTHOLLEHUE K y4eOHOM AesTeNnbLHOCTH, BEPHYTLCA
B LUKONY Unu apyrme y4ebHble 3aBefieHnsl, BOCCTAHOBUTL CTATyC PaBHOMPABHOIO YreHa KonnekTusa csep-
CTHUWKOB, LUKOTbI, Knacca.

4.6.2.3 KoHTpOsb KayecTBa yCIryr, CBA3aHHbIX C OpraHusauuein aocyra geten, OCyLLeCTBAIOT Npo-
BEPKOW NepeyHsa MEpPONPUATUI, B KOTOPbIX y4acTBOBanu Aetu (NoceweHme TeaTpoB, BbICTABOK, KOHLEPTHI,
npasaHuKK, CNOPTUBHLIE COPEBHOBAHUSA, BUKTOPUHDLI U T.4.), KAK 4acTO 3TU MEPONPUSATUS NPOBOASATCH U Kak
OHW CNOCOOCTBYIOT NOBBILLEHNIO UHTENNEKTYanbHOr0 YPOBHS, PaCLUMPEHUIO KPYro3opa AeTen, YKPenseHuto
UX 340POBbA.

4.6.2.4 Tpn KOHTPONE Ka4yecTBa ycnyr, NpeaoCcTaBAAEMbIX AETAM ceMel DeXeHLEB U BbIHYXAEHHbIX
nepecereHueB, NPOBEPSIOT:

- obecnevmBaloT nn ycrioBUsi, CO3aHHbIE AETAM, BO3MOXHOCTb MX HOPMAmNbHOrO 0By4YeHUsi B MECTaxX
KOMMNAaKTHOIo npo>xMBaHus cemeﬁ;

- B KAKOW CTeneHn cnocobCcTByeT COAENCTBME B OpraHu3aumm obyueHust AeTei no HOBbIM neagarormye-
CKMM TEXHOJIOTUSIM KOMMEHCUPYIOLLEro o6yyeHusa nukeugauum npobenoB B 3HAHUAX YYEHWUKOB U MOJTHOMY
YCBOEHMIO UMM y4ebHOro marepuana;

- B MOJIHOW nn Mepe co3anarTrca 6naI'OI1pMﬂTHbIe ycnosua ansa couwaano—KyanypHOﬁ agantauum,
3CTETUYECKOro BOCMIUTAHUSA U PA3BUTUSA TBOPHECKUX CNOCOBHOCTEN AeTel K AEATENbLHOCTU TakuX BUAOB, KakK
urpa, nos3HaHue, Tpya, obuieHue, a TaKke yCnoBua Ans NpoBeAeHMs neaarorndyeckon pabortbl MO coumnanb-
HON peabunutauuu aetei (NpeaocTaBneHne NOMELLEHWM ANns 3aHATUIA, UIP U UX COOTBETCTBYIOLLEE OCHA-
LEeHune);

- BCEM N >KenaioLuMm obecnevyeHa BO3MOXHOCTb y4yacTtBOBaTb B paﬁoTe nepeaBwXHbIX BbICTaBOK
pemecen, u3obpasuTenbHOro U NPUKNagHOrO UCKYCCTBA AETEW, a TAKKe B NPA3AHNYHBLIX NPEACTaBIEHUSX U
TearpanbHO-KOHLIEPTHLIX MEPONPUATUAX, OPraHU3yemMbiX B LIEHTpax BPEMEHHOro pasMeLleHus U mecrax
KOMMAaKTHOro noceneHus 6e)KeHL|,eB N BbIHY>KAEHHbIX NepecerneHues U B KaKoON CTENEHu npoBeaeHne aTux
MEpONPUATUIA CNOCOOCTBYET NOBLILLEHUIO KYNIbTYPHOFO YPOBHSA AETEN.

4.6.2.5 [Npun KOHTpONE KayecTsa ycnyr, NpeaocTaBnsaeMbiX AeTAM, NPOXuUBaIoLWMM B panoHax KpanHe-
ro CeBepa ¥ NPMPABHEHHBLIX K HUM MECTHOCTAX, NPOBEPAIOT:
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- NOMHOCTLIO N oBecneyeHbl AeTH YHeOHbIMKU NOCOGUAMU HA MX POAHOM A3bIKE, NOCOGUAMKN ANA Ha-
4anbLHOTO NPOGECCUOHANbLHOTO 06pa30BaHNS NO TPAAULIMOHHLIM BUAAM XO3SAINCTBOBAHUSA, KHUFAMU 3HLMK-
noneandeckoro coaepkaHusa o CeBepe ANsi BHEKIIACCHOTO YTEHUS C NOMYSAPHO U3M0XKEHHLIMU TEKCTaMMU;

- obecneyeHo nu yyactue AeTeit B NPOBEEHUM NePEaBKHbIX BLICTABOK AETCKUX PUCYHKOB U U3ae-
NWUIA TPAANLMOHHBIX BUAOB JE€KOPaTUBHO-NPUKNAAHOTO UCKYCCTBA, CMOTPOB W KOHKYPCOB AETCKUX XYA0XECT-
BEHHbIX KONMNEKTMBOB, COPEBHOBAHUI NO TPAAULMOHHBLIM A1151 CEBEPHBIX PEMMOHOB BMAAM CMOPTa;

- AOCTaTOYHa N OKasblBaemasi AETAM MOMOLLb AN 0GECNEYEHUA UM PaBHBLIX CO CBEPCTHUKAMKU U3
APYrMX PETMOHOB BO3MOXHOCTEN MONyYeHus obLUero u Ha4yanbHoOro nNpod)ecCUOHanNLHOro 0GpasoBaHNa He-
3aBUCHUMO OT STHUYECKOI NPUHAANEKHOCTH.

4.7 KOHTpOrb KayecTBa COLManbHO-3KOHOMUYECKUX yCnyr

Bce coumanbHO-3KOHOMUYECKME YCNyry, NpefoCTaBnsieMble AeTAM, HanpaBneHbl Ha o6ecnevyeHune ux
3KOHOMMUYECKOW YCTOMUMBOCTU. KOHTpONMb KauecTBa ycnyr OCYLLECTBAAETCA B cneaylowmx obbemax u
dopmax:

4.7.1 KoHTpOonb KayecTBa ycnyr, CBA3aHHbIX C COAEWCTBMEM B NPeAOCTaBMNeHUn MaTtepuanbHOW no-
MOLLM, OCYLLECTBNSIOT NPOBEPKON CBOEBPEMEHHOCTM, NOMHOTHI U 3H(PEKTUBHOCTU Mep NO oGecneyeHuto
JeTei NOMNOXEHHbIMA UM AEHEXHbIMU CPEACTBaMM, NPOAYKTaMU NUTAHUA, 04eXA0N, 00YBbIO M ApYrMMU
npeamMeTammu nepBoi HeoBxoAUMOCTHU.

4.7.2 KoHTponb ka4yectsa ycnyr no obecneveHuio aetei 6ecnnaTHbIM NUTAHUEM UK NPOAYKTOBLIMM
HaGopaMu OCyWEeCTBNSAIOT NPOBEPKOW, CBOEBPEMEHHOCTU U MOMHOTLI NONY4YaeMOro UMM NUTaHUA unu Habo-
poB, cOBMIOAAIOTCA NN NPXU 3TOM YCTAHOBNEHHbIE HOPMbI OTMYCKA U KA4Y€CTBO NPOAYKTOB.

4.7.3 KoHTpOnb Ka4yecTBa ycnyr no COAENCTBUIO B NPEAOCTAaBNEHUN AETAM BPEMEHHOrO XMNoro no-
MELLEHNS OCYLLECTBNAIOT NPOBEPKON CBOEBPEMEHHOCTU NPeAOCTaBNEHUSI COOTBETCTBYIOLLUETO >XUIOro no-
MELLEeHUS.

4.7.4 Tpn KOHTPONE Ka4yecTBa YCNyr, CBA3aHHbLIX C COAENCTBUEM B PELLEHMU BONPOCOB 3AHATOCTU U
TPYZAOYCTPOWCTBA, MPOBEPAIOT COCTAB M COAEKAHME NPEAOCTaBIEHHON NOMOLLM, HACKOSbKO NPABUIILHO
OPWEHTUPYIOT AETEN B NOMOXEHUM A€en NO AAHHONW NpoGneMe u B KakOM CTENEHM OKa3aHHas NOMOLb Cro-
coBCTBYET YCneLwHOMy NMOUCKY M BbIOOPY MecTa 1 xapakrepa paboTbl.

4.7.5 KoHTponb Ka4yecTBa ycnyr, npegycMaTpuBaromx KOMNeHcaumio AeTam pacxoaos, CBA3aHHbIX C
npoe3aom K MecTy o0yvyeHus, NevyeHusi, KOHCYNMbTauuii, OCYLUEeCTBASAIOT NPOBEPKON CBOEBPEMEHHOCTU W
MONHOTbI BO3MELLEHUs pacxXoA0B, NOATBEPXKAEHHbIX (PMHAHCOBLIMM JOKYMEHTaMMU.

4.7.6 KoHTponb kayecTBa ycnyr no obecnevyeHnto aeten oaexaon, obyBblO U AEHEXHbIM NOcCoGuem
MNPy BbINUCKE U3 YYPEXAEHUI OCYLLECTBAAIOT MPOBEPKOW CNncKa BCEro aCCOPTUMEHTAa, NOMy4YeHHOro AeTb-
MW, YOAOBIIETBOPEHHOCTU UX AEHEXHBIM NOCOBUem, pasmepomM U (pacoHOM oA eXAbl, 0OYBU U UX KAYECTBOM.

4.7.7 MNpwu KOHTpPONE KadecTBa yCnyr No COAENCTBUIO (Yepe3 OpraHbl ONeku, NoneynTenbCcTBa U CRyx-
6bl 3aHATOCTH) B MOJIyYEHUU BPEMEHHOW MMM NMOCTOSIHHON paboTbl NPOBEPSIOT, B KAKOW CTENeHW 3TO coaeii-
CTBME MOMOINO NOMNYYEHUIO AETbMW YCTPauBAIOLIEH UX BPEMEHHOW UMW MOCTOSIHHOW paboTbl, COOTBETCT-
BYIOLLEN MX BO3MOXHOCTAM, UHTEPECAM, NOTPEOHOCTAM, a Takke B NpodpeccMoHanbHoli opueHTauum u no-
nyvyeHun cneumanbHocTu, obecnevyeHnm HeoBXoAMMOro YPOBHS XKNU3HMU.

4.7.8 KoHTpOnb kayecTsa ycnyr no OKa3aHWK COLMAanbHO-3KOHOMMYECKOW MOMOLUM U coumanbHOWM
noAAepPXKU NPOXKUBAIOLLMM CAMOCTOATENbHO BbIMYCKHWKAM AETCKUX AOMOB, LUKOM-MHTEpPHaTOB W cneunanu-
3MPOBAHHBIX YYpEeXaeHun AN HEeCOBEPLUEHHOMETHUX, HYXAAIOWUXCS B coumansHol peabunurauum, ocy-
LLIeCTBMAOT MPOBEPKOW COCTaBa U COAEPXKaHWUSA TAKOW MOMOLUM, HACKONbKO MOMOIMM 3TW YCNyru AeTAM B
PELUEHUN >KM3HEHHBLIX NPOGNEM HA Ha4YanbHOM 3Tane CaMOCTOSITENbHOMN XXU3HU A0 AOCTUXEHUS COBEPLUEH-
HomeTus.

4.7.9 KoHTponb KayecTBa yChyr, CBsi3aHHbIX C KOHCYNbTUPOBAHMEM AeTei No Bonpocam camoobecne-
YeHWSA, OCYLLECTBNSIOT NPOBEPKON COCTaBa U COAEPXKAHUS KOHCYNbTaLUMNA, HACKOSIbKO KBANUMULUPOBAHHO U
JOXOJYMBO Pa3bsICHAIOT AEeTsIM UX NpaBa U BO3MOXHOCTU B MONIOXUTENbHOM peLUeHun npobnemsl yny4iie-
HWUS CBOErO MaTepuarbHOro NONIOXKEHMUS, KAKOBbI MPAKTUYECKUE Pe3yrbTaTbl KOHCYNbTUPOBAHUS.

4.8 KOHTpoOnb KayecTBa couuaribHO-NpaBOBbIX yCNyr

Bce coumanbHo-npaBoBLIE YCNyr1, NPeAoCTaBnsieMble AeTsiM, HanpaBfeHbl Ha obecnevyeHne nx co-
umaneHoi 6esonacHocTi. KOHTPONb KayecTBa STUX YCRyr OCYLLECTBASIOT B credylowmx obvemax u dop-
max:

4.8.1 KoHTponb kayecTBa ycnyr, NnpeycMaTpuBaloLLMX KOHCYNbTUPOBAHWE NO BOMpPoOCam npas JeTen
Ha coumanbHoe 00CMNyXMBAHME W 3aLUMTY UX MHTEPECOB, OCYLLECTBISAIOT NPOBEPKON COCTaBa U COAEPKaHUA
KOHCYNbTauuii, NONHOTbI AOBEAEHUS 40 AETEeN HYXHOW UM MHopMauun, n B KAKOM CTENEHU NOMOraeT oHa
nony4YuTb YeTKoe NpeacTaBreHne O NOMOXEHHbIX UM MO 3aKOHY NpaBax W 3aLUMTy OT BO3MOXHbIX HapyLle-
HWI 3aKoHa.
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Mpu KOHTpONE KayecTsa ycnyr no OKa3aHW NOMOLLM B COCTaBMNEHUU U noaadve >xanob nposepsioT
nepeyeHb 1 cogepXxaHue xanod, B KakoW CTENEeHW 3Ta MOMOLLb CnocoBCTBYET OPUANYECKU TPAaMOTHOMY
U3MOXKEHMWIO CYTU Xanob n CBOEBPEMEHHOM X OTNPABKE agpecaram.

4.8.2 KoHTponb KayecTBa ycnyr no CoAeUCTBUIO B OCPOPMIIEHUN Pa3NUYHbLIX IOPUANYECKUX JOKYMEH-
TOB (Ha OCYLUECTBIIEHME MO OTHOLLEHMIO K AETSIM MEP COLManbHOW Noaaep Kk, NONOXKEHHBLIX MO 3aKOHOAa-
TENbCTBY, Ha YCbIHOBIEHUE/yA0uEepEHNE AETEN, UX YCTPOUCTBO B MPUEMHYIO CEMbIO, B E€TCKOE yupeXxaeHue
COLUManbLHOro O0CMYKMBAHUSA, HA NULIEHWE POAUTENEN POAMTENLCKUX NPaB, ANA XWM3HEHHOTO U TPYAOBOrO
YyCTPOWCTBA AETEN, a Talke AOKYMEHTOB, YAOCTOBEPSAIOLMX MUYHOCTL AeTen U T.4.), OCYLEeCTBAAIOT Npo-
BEPKOW NepeyHs 0POPMIIEHHbIX OKYMEHTOB, B KAKOW CTENEHM MOMOrfO 3TO COAENCTBUE YACHEHUIO AeTbMU
CYTW KacaloLmxcs Ux npobnemM, cnocoOCTBOBANO IOPUMAUYECKM TPaMOTHOW pa3paboTke U HanpaBneHWIO B
COOTBETCTBYIOLLME WHCTAHLUMU HEOOXOAMMBIX JOKYMEHTOB, 0DECMNeunno KOHTPOSb 32 UX NPOXOXAEHUEM,
MOMOINO CBOEBPEMEHHOMY U OO BLEKTUBHOMY PELLEHMIO Npobnem.

4.8.3 KoHTpOnb kayecTBa ycnyr, CBA3aHHbIX C COAEUCTBUEM AETAM B NOnydeHun 6ecnnaTHon nomo-
LM aABokata unu ¢ obecneyeHmeM npeacTaBUTENbLCTBOBAHUS B CyAe AN 3awuTbl UX NPAB U UHTEPECOB,
OCYLLECTBISAIOT NPOBEPKOI NEPEYHS MONYYEHHbIX KOHCYNbTaLMi U AeN B CyAe, B KaKOW cTeneHu obecneyu-
1 3TW yCnyru nonyyeHue AeTbMu HEOOXOAUMONM KBaNMMULIMPOBAHHON OpMAUYECKON noMowm ans obbek-
TUBHOTO PELLEHMS MHTEPECYIOLLUX UX BONPOCOB.

4.8.4 lNpu KOHTpPONE Ka4yecTBa yCcryr no COAEWCTBUIO B NMPUBNEYEHUU K OTBETCTBEHHOCTH UL, BUHOBHbIX
B HACMNuUU Haa AETbMM, NPOBEPSIOT CBOEBPEMEHHOCTb NOATOTOBKM M NPEeACTaBNeHUs B CyA AOKYMEHTOB, HEOO-
XOAUMbBIX AETSAM, NOCTPaAaBLUMM OT HACUNUSA, YHaCTUE IOPUCTOB YUPEXAEHUI COLMAnbHON 3aLUMTbl HACENEeHUA
B CyAeOHbIX NpoLieccax 1 KakoBa CTENEHb UX BIIMSHUS HA PELLIEHUS cyaa.

4.8.5 KoHTpOnb ka4yecTBa ycnyr, CBA3AHHbLIX C KOHCYJIbTMPOBAHUEM AEeTew No couunasbHO-NpaBoOBbIM
BOMpOCaM (KUMULLHOE, CeMenHoe, TPYA0BOEe 3aKOHOAAaTenbLCTBO, NpaBa AeTeil), OCYLLECTBNSIOT NPOBEPKOM
CoCTaBa M coaepXXaHusi KOHCYMNbTaLWM, a Takke NPOBEPKON CBOEBPEMEHHOCTU U NOSIHOThI OKa3biBAEMON UM
nOMOLLM B MOATOTOBKE W HanpaBNeHUM COOTBETCTBYIOLLUMM agpecatam JOKYMEHTOB (3asIBNIEHUI, CNpaBoOK,
Xanood u T.4.), HEOOXOAUMBIX ANS MONIOKUTENBHOMO PELLUEHUSI MHTEPECYIOLLIMX NX BOMPOCOB.

4.8.6 KoHTpomnb kayectBa couumanbHO-NPaBoOBOro NaTpoHaXa AeTen OCYLLECTBRSIOT NPOBEPKOM CUC-
TEMaTUYHOCTU NMPOBEAEHUS HAOMIOAEHUI 32 HUMU ANsi CBOEBPEMEHHOIO BbISIBNEHUS U NpeaynpexaeHust
BO3MOXHOW Yrpo3bl HaCUIMs MU ApPYrux NPOTUBONPABHbLIX AENCTBUI B OTHOLLEHUW UX 1 CBOEBPEMEHHOCTU
oKasaHMA UM HEODXOANMON B HACTOSLLMA MOMEHT COLIManbHO-NPABOBOW NOMOLLM.
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