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TEXHUYECKOMY PETYTNIMPOBAHMIO N METPOSNOrUM



FOCT P 56087.4—2014

HAUMOHANBbHBIN CTAHOAPT POCCUUCKOW SGEALEPALUUMU

Cucrema HaUMOHaNbHbIX CTAHAAPTOB B 06/1aCTU KaYeCcTBa yCIyr CBA3N
KAYECTBO YCNYIr MECTHOW, MEXXQYTOPOOHOW U MEXXAYHAPOOHOW CBA3N

HopmaTuBHbLIE 3HAaYEeHUS NoKa3aTenen KayecTBa OOCNyXUBaHUSA
TenedOHHbIX BbI3OBOB

System of national standards for quality of telecommunication services.
Quality of services of local, long-distance and international telephone communication.
Normative values for quality indices of telephone calls

Dara BBegeHus — 2015—01—01

1 O6bnactb NnpuMeHeHus

Hacrosawmii craHgapT ycraHaenuMBaeT HOPMATUBHbIE 3HAYEHUS OCHOBHbLIX MNOKa3aTenen kayecrsa
obcny>xuMBaHusi TeneOHHbIX BbI30BOB Ars CIIEAYIOLLMX YCNyT TenedOoHHON CBA3M:

- YCNyr MEeCTHOW Tenedq)OHHOW CBA3WM, 3@ WCKMIOYEHWeM YCNyr MecTHOW TenedoHHOW CBA3N C
UCMoNb30BaHNeM TaKCOPOHOB M CPeACTB KONNEKTUBHOIO AOCTYNa;

- YCNyr MECTHON TeNedOHHON CBA3KU C UCMOSIb30BAHUEM TAKCOPOHOB;

- ycnyr MecTHOi TenedOoHHO CBA3U C UCNONb30BaHMEM CPeACTB KOMMEKTUBHOIO A0CTYNa;

- YCNyr MEeXOYropoaHOM U MexayHapoaHou TenedOoHHON CBA3MN.

HopMmaTuBHblE 3HAYEHMA YCTAHOBMNEHbl Ha MokasaTenu QyHKUMOHUPOBAHUA TenedOHHbIX CeTen
hUKCUPOBAHHOMN CBA3M O6LLEro nonb30BaHus.

Hacroswmii  cTaHgapT npeaHasHauyeH AN UCNOMb30BaHUS  XO3ANCTBYIOLLMMM  CyObeKTamm,
AeicTByloWMMM B 0BnacTu OkasaHusi yCryr CBSA3W, KOHTPOSIMPYIOLMMM MX OPraHamu, BKIIOYas OpraHbl no
cepTudmKaumMn, M OPYTMMKU 3aMHTEPECOBAHHBIMW B COOpe Takoi WHGOPMauMM  CTOPOHAMM Kak Mpu
NMPOBEAEHUN BHELUHUX U BHYTPEHHUX ayaUTOB KauecTBa YCNyr CBA3W, Tak U Npu NpPOBeAEeHUM mModbIX
nccneaoBaHuin B 06nacTu AesaTenbHOCTU X03ANCTBYIOLLEro CyObekTa.

Ha ocHOBEe HacToALEero craHaapra XO3SUCTBYIOLMMU CyObektamu, AeWCTBYIOWMMU B obnactu
oKasaHuAa ycnyr ceA3smn, MOryT 6biTb paspaboTaHbl COGCTBEHHbIE (BHYTPEHHUE) AOKYMEHTbI, yCTaHaBnNuBaloLme
HOpPMAaTMBHbIE 3HAYEHUA NoKasaTenen kauecTsa Ans ycnyr TenedoHHON CBA3K.

2 HopmaTuBHbIe CCbINKUN

B HacToAwem ctangapTe UCnonb3oBaHbl HOPMATUBHBIE CCbINKU HA cneaylowue ctaHaapThbl:

FOCT P 53724-2009 Kauectso ycnyr cBa3u. ObLumMe nonoxeHus

FOCT P 53725-2009 Kauectso ycnyrn «MexxayropogHasa TenedoHHas cBA3by. [Nokasarenu kayectsa

FOCT P 53726-2009 Kauecrtso ycnyru «MexayHapoaHas TenedoHHas cea3by. [okasarenu kavyectsa

FOCT P 53727-2009 Kauectso ycnyru «MectHasa TenedoHHas cBasby. [oka3arenu kayecrea

FOCT P 53731-2009 KavecTBo ycnyr cBa3n. TepMuHbl u onpeaeneHus

MpumedyaHe — [pn NONb3IOBAHUA HACTOALMM CTaHAAPTOM Lernecoobpa3Ho NpoBepuUTb AeicTeue
CCLISTOYHLIX CTaHAAPTOB B MHPOPMALIMOHHOW cucTeme obLero nofb3oBaHUA — Ha oduumuansHom cainte degepansHoro
areHTcTBa Nno TeXHUYEeCKoOMy perynuposaHuUio U METpOnorMn no craHaaptusauyuu B CeTU MHTepHeT WUNn No exerogHo
usgaBaemMoMy UHGOPMaLMOHHOMY ykasaTernto «HaumoHarnbHele cTaHgapThl», KOTOPLIA ONybrMKOBaH NO COCTOSHMIO Ha 1
SAHBaps TEKyLUero roga, U no BbiNyckam exXeMecsa4yHoro MHQOpPMaLMOHHOro ykasatensa «HaumoHanbHele cTaHgapThl» 3a
TEIQ/U.lMIZ rog. Ecnn 3amMeHeH ccbiNnoyHbIN CTaHAapT, Ha KOTOprI7I AaHa HejaTupoBaHHaA CccCbljflka, TO pekoMeHayeTcAa
ncnonb3oBaTb ,qef/'lCTBleLLler BepCUo aTOro CtaHaapTa € Y4€TOM BCEX BHECEHHbLIX B lAaHHYIO BEPCUIO naMeHeHunn. Ecnu
3aMeHeH CCbINOYHbLIN CTaHAapT, Ha KOTOprVI AaHa AaTupoBaHHasA CcCblflka, TO peKOMeHAYeTCA UCNoNb3oBaTb BEPCUIO
aTOro CTaHjapTa C yKasaHHbIM Bbllle FOAAOM YTBEpXAeHUs (NpuHATUsI). Ecnu nocne yTBepXAeHUA HacToawero
CTaHjapTa B CCbINOYHbIA CTaHAapT, Ha KOTOprI7I AaHa AaTupoBaHHasA CcChbljlka, BHECEHO U3MEHeHWe, 3aTparnsaruiee
NONIOXKEHUE, Ha KOTOpPOE AaHa CCblflka, TO 3TO NoNoXeHue pekoMeHAYETCA NPUMEHATb bes yyeTa AaHHOro U3MeHeHus,
Ecnu ccbinoyHblin CTaHAapT OTMEHEeH be3 3aMeHbl, TO NofoXeHue, B KOTOPpOM [laHa CCbllika Ha Hero, pekoMmeHgyeTcA
NPUMEHATb B YacTu, He 3anarMBa|ou4e|7| 3TY CChIJIKY.

U3paHue opuumansbHoe
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3 TepMUHbI M onpeaeneHns

B HacTosiwem craHaapte npumeHeHbl TepMmuHbl no FTOCT P 53724, TOCT P 53731, TOCT P 53727,
FOCT P 53725, TOCT P 53726, a Takke cneayoLye TEPMUHbI C COOTBETCTBYIOLUMMUW ONPeaeneHnamu:

3.1 HopmaTuBHbIe 3HaYeHus nokasatenen (nomative values for indices): YCTaHOBNEHHbIE 3HAYEHUA
nokasaTenei, COOTBETCTBME KOTOPbIM SIBNAETCA 06513aTENbHbIM.

3.2 akcnnyaTauMOHHble HOPMbI (operating nomms): YCTaHOBMEHHble 3HAYEHUsi nokasaTenen,
COOTBETCTBUE KOTOPbIM ABNAETCH 06si3aTenbHbIM Npy akcnnyaTauumm [1].

3.3 notepu BbI3OoBOB (telephone call loss): [onA HECOCTOABLUMXCH BbI30OBOB WU3-38 TEXHUYECKUX
HeucnpaBHOCTEN UMK NEPErpy3ku CeTH CBA3M B OOLUEM KONW4eCTBE MOMbITOK BbI3OBOB MPWU YCTaHOBNEHWUU
coeauHeHun [2].

4 HopmatuBHbIe 3Ha4YeHUS rnokKasarerienm kKayectsa

4.1 O6w e nonoxeHus

4.1.1 HopmaTtuBHbIE 3Ha4YEHWA NOKasaTenein ka4ecTsa 00CNyXMBaHUs BbI30OBOB MO3BOMSAIOT Oneparopy
U BHELUHMM ayauTopamM NPoBOAWTE OLEHKY KayecTBa yCnyr MECTHOW, MEXAYropoAHOW M MEeXAyHapOLHOM
TenedOHHOW CBSI3W MyTEeM YCTAHOBIIEHWS COOTBETCTBUA (DaKTUYECKOr0 YPOBHSA KA4YeCTBA OKa3blBAEMbIX
YCIyr pernaMmeHTUpoBaHHbIM TpeGosaHusam [3].

4.1.2 Onepatop c¢BsA3n 06si3aH OKa3blBaTb MOMb30BaTENaAM YCNYrM MECTHOW, MEXAYropoaHOM u
MeXayHapoaHoOW TenedOHHON CBSI3M B COOTBETCTBUM C 3aKOHOAATEnbCTBOM Poccuiickon depepauyum,
HauMOHamnbHEIMU CTaHJapTamu, TEXHWYECKUMU HOpMamMu U npasunamu, NnMUeH3nen, a TaKke
OOroBOpoM 06 OKa3aHuu yCcnyr cessu [4].

4.1.3 Hacroswui craHpapT yCTaHaBnMBaeT HOPMAaTMBHbIE 3HAYEHUS Ans OCHOBHLIX MokasaTenew
KavecTtBa 0OCMyXUBaHUA TENEeOHHbLIX BbI3OBOB AN YCIYr MECTHOW, MEXAYrOPOAHON N MEXAyHapPOAHOW
TenedoHHoN cBA3K, onpeaeneHHbix B FOCT P 53727, TOCT P 53725 un OCT P 53726.

414 Mo wuHuumatMBe onepatopa MOXeT ObiTb OCYLLECTBIIEHO YCTAHOBIEHME COOTBETCTBUSA
OKasblBaEMbIX YCNyr MECTHOW, MEXAYropoOAHOW M MEeXOyHapoAHOW TeneOHHOW CBA3M HACTOALEMY
cTaHaapty nytem A06pOBONMbHOrO NOATBEPXAEHUS COOTBETCTBUA  HA YCMOBMSIX [OrOBOpa Mexay
onepatopom (3asBuTenemM) U opraHoM no ceptuchukaumm [5].

4.1.5 YCTaHOBMNEHHble HAaCTOALWMM CTaH4apTOM HOPMAaTUBHbIE 3HAYEHMA OCHOBHLIX nNokasatenemn
KayecTBa OOGCMY)XMBaHUSI BbI3OBOB HE MNPOTMBOPEYaT pPernameHTUpOBaHHbIM TpebGoBaHMAM K ycnyram
TenedoHHON cea3u [2], [4], [6], [7]. skcnnyaTaUMOHHLIM HOPMAM U XapaKkTepusyloT YAOBNETBOPUTESbHbIN
ypOBeHb kKadecTBa 0OCNyXmBaHMa TeneOoHHbLIX BbI3OBOB ANSl YCAYr MECTHOW, MEXAYropogHom u
MeXIYHapoAHOW TenedOHHON CBA3M NPU LUTAaTHOM pexxuMe paboTkl CeTu oneparopa.

4.1.6 Mpu HECOOTBETCTBUM 3HAYEHUI OCHOBHLIX MoKa3artenen kayecrtsa 00CNy>XMBaHUSI BbI3OBOB Ha
CeTu onepaTtopa YCTaHOBMEHHbIM AN HUX HOPMAaTUBHbIM 3HAYEHUSIM YCIYTM MECTHOW, MEeXAYrOpOAHOW M
MeXayHapoaHoW TenedoHHOW CBA3M XapaKTepu3YITCA Kak yCnyru HeHagnexawero kadyecrsa. B cnyyasx
HEKayeCTBEHHOr0 OKa3aHMA yCnyr onepaTop CBA3M HECET OTBETCTBEHHOCTb COrNacHO YCHOBUSM [OroBopa
Ha okasaHue ycnyr TenedoHHONn cBA3un [7].

4.1.7 YCTaHOBMEHHbIE HaCTOALUMM CTaHAApTOM HOPMAaTMBHbIE 3HAYEHUA MOKasaTenen kayecrsa
obcnyxmBaHna TenedOHHbIX BbI30BOB MOryT ObiTb MpeAcTaBneHbl ONepaTtopoM B AOFOBOPE HA OKaszaHue
yCcnyr MEeCTHOW, MEXAYrOpOAHOW W MeXAyHapoAHOW TenedOHHOW CBA3W MMM MHbIX [AOKYMEHTaXx,
coaepxawmx obs3atencHyo Ana npeabsaBneHns notpebutento nHcpopmaumio o6 ycnyrax, B Tom uucne, 06
NX OCHOBHbIX NOTPebUTENLCKNX CBONCTBAX [6].

4.1.8 HopmaTuBHble 3HauYeHUs Mokasarenei kKadecrsa obcnyxMBaHusi TenedOHHbIX Bbi30BOB
YCTAHOBMEHbl ANs OCHOBHOrMO 93rana JeaTenbHOCTM onepatopa Mo OKa3aHWIo YCNyr MECTHOMW,
MEXAYrOPOAHON N MeXayHapoaHOW TenedOHHON cBa3n — « O6cnyxuBaHme TenedOHHbIX BbI30BOBY.

4.1.9 OIHUM U3 OCHOBHbIX NOTPEOUTENLCKUX CBOWCTB 9Tana obcnyxuBaHus TenedOHHbIX BbI3OBOB
Ana  ycnyr MEeCTHOW, MeXAyropogHoW W MexayHapoaHOW TenedOHHOW CBA3M HABMSETCA KavyecCTBO
060J'Iy)KI/IBaHI/IFI BbI3OBOB.

4.1.10 OCHOBHbIM MOKasaTeneM KayecrBa AnNA OLEHKM NOTPeOUTEnbCkoro caoiicTBa «KauvecrBo
obcnykMBaHust BbI30OBOB» Ha aTane obcnyxuBaHusi TeNeOHHbIX BbLI3OBOB NPU OKa3aHUW YCIyr MECTHOM,
MEXIYropoAHON U MeXAyHapoaHOW TenedOHHON CBA3WM B oOLieM Buae sABMsSeTca nokasatenb «Motepu
BbI30OBOB MPWU YCTAHOBNEHUU COEANHEHUSA».

4.2 HopmaTuBHbIE€ 3HaYeHUS1 MOKasaTernewu KavyecTBa o6GCnyxkuBaHUA Tene(OHHbIX BbI3OBOB
ansa ycnyr MectTHon tenedOHHON CBA3KN

421 MNpu okasaHuu ycCnyr MECTHOW TenedOHHON CBA3M OUEHKY nOTpebuUTenbLCKoro CBOWCTBA
«KayectBo oOcnyxuBaHusi BbI30BOB»  Ha 9arane «OOGCnyxuBaHWe MeCTHOro TenecOHHOro BbI30Ba»
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nNpoBOAAT MO nokasatento «loTepu BbISOBOB MpW YCTAHOBNEHWW COEAMHEHWA B npeaenax MecTHOW
TenedOHHON CETUY.

4.2.2 HopmaTuBHble 3Ha4YeHuss Ansa nokasatens «loTtepu BbI3OBOB MPU YCTAHOBMEHWWN COEANHEHUS B
npeaenax MeCTHOW TenegOoHHON CETU» COCTaBNAIOT:

- B Npefenax TeppuTopumn NoceneHns ¢ YNCNeHHoCTbio HaceneHns 6onee 3000 yen. — He 6onee 2 %;

- B Npeaenax TeppuTopumn NOCENEeHns ¢ YUCNEHHOCTbIO HaceneHna meHee 3000 ven. — He Bonee 3 %;

- ¢ y3anom of6ecrneyveHus BbI30Ba KCTPEHHbIX ONepaTuBHbIX cnyx6 — He 6onee 0,1 %.

423 B tabnuue 1 npuBeAEHbl YCTAHOBMEHHbIE HOPMAaTUBHbLIE 3HAYEHUS OCHOBHBLIX NOkasaTenen
KayectBa YCNyr MeCTHOM TenedoHHOW CBA3WM AN oueHku noTtpebutenbckoro ceoiictBa «KayecTBo
ob6cnyxMBaHusi BbI30BOB» Ha aTane «O6CnyxuBaHue MeCTHOIO TenedOHHOro BbI30BAay.

Ta6nuuya 1 - HopMmaTuBHble 3HaYEHWS OCHOBHbIX MOKasaTenel kayecrea YCNyr MeCTHOW
TenedOHHOW CBA3KM AMA OLEHKM NOTPebUTEnbCKOro CBOMCTBa «KavyecTtBo O6GCNy>KMBaHWMSA BLI3OBOB»  Ha
atane «Obcny>xmeaHne MeCTHOro TenedoHHOro BbI30Ba»

OcHOBHOE OCHOBHOW rnokasaTtenb Ka4ecTBa Ans OLEeHKM HopmaTtusHOe
noTpebuTensckoe noTpeduTenLcKoro CBONCTBA 3HayeHue nokasaTens
CBOWCTBO 3Tana KavecTBa

KauectBo ob6cnyxuBaHus | [oTepu BbI30BOB MpPK YCTAHOBMEHWU COEAMHEHUN B
BbI30BOB npegenax MecTHoW TenedoHHON ceTu:

- B npegenax TeppuUTOpMM  MNOCENEHus ¢
YMUCNEHHOCTLIO HaceneHusa 6onee 3000 yen. He 6onee 2 %
- B npeaenax TeppuTOpMM  MNOCENEeHus ¢
YNCNEHHOCTbLIO HaceneHusa meHee 3000 ven. He 6onee 3 %
- C y3noMm obGecneyeHuss Bbl30BA 9KCTPEHHbIX
onepaTtuBHbIX CITyX0 He 6onee 0,1 %

4.3 HopmaTtuBHbIE 3HA4Ye€HUA MoOKasaTeriem KayectBa o6cnyxuBaHuA TernedOHHbIX BbI3OBOB
ANA ycnyr MexapyropogHon U mexayHapogHou tenieOHHON CBA3U

4.3.1 Mpu OKasaHMKM yCnyr MexgyropoaHoin TenedOoHHON CBA3K OLIEHKY NOTPeBuTenbcKoro CBOWCTBA
«KauectBo obcnyxuBaHMs BbI30OBOB» Ha atane «OBcny>xuBaHue MexayropoaHoro TenedoHHOro Bbi30Ba»
NPOBOAAT NO nokasaTtento «loTepu BbI3OBOB NPU YCTAHOBMNEHWU COEAWHEHUA B Npeaenax MeXayropoaHon
TenegoHHon ceTu».

4.3.2 HopmaTuBHOe 3HayeHue nokasartens «lloTepu BbI3OBOB NPU YCTAHOBMNEHUW COEAUHEHUSI B
npeaenax MexayropogHoi TeneOoHHON ceTu» cocTaBnsaeT He bonee 2 %.

4.3.3 MNpu oKkasaHWW ycnyr MexayHapoaHOW TeneOHHON CBA3U OLEHKY NoTpebuTenbLCKOoro CBOWCTBA
«KauyecTBO 06CnyXMBaHWA BbI30BOB» Ha aTane «ObOcnyxuBaHue MexayHapoaHOro TenedoHHOro Bbi3oBa»
NPOBOAAT NO nokasatento «oTepu BbI30OBOB MNPU YCTAHOBIIEHUN COEANHEHUA B Npeaenax MeXxayHapoaHoN
TENedOHHON CETUY.

4.3.4 HopmatMBHOe 3HayeHue nokasarensa «[lloTepu BbI3OBOB NPU YCTAHOBNEHWUM COEAUHEHUS B
npeaenax MexayHapoaHon TenedOoHHON ceTu» cocTasnseT He bonee 2 %.

4.3.5 B Tabnuue 2 npuBEAEHblI YCTAHOBMEHHbIE HOPMAaTUBHbIE 3HAYEHUSI OCHOBHBLIX MOKa3aTenei
KayecTBa yCnyr MexayropoaHom u MexayHapoaHOW TenedOoHHOW CBA3U Ans OLEHKU NOTpebuTenbCckoro
cBoicTBa «KauecTBo 06CnyXMBaHMA BbI3OBOB» Ha aTanax «O0cnyxuBaHue MexayropoaHoro TenedoHHOro
Bbl30Ba» U «OOCNY>XMBAHUE MEXAYHAPOAHOTO TENEMOHHOIO BbI30BAY.

Tabnuuya 2 — HopmaTuBHblE 3HAYEHMS OCHOBHbIX NOKa3aTenen kadyecTBa YCMNyr MeXayropoaHoi u
MEXIYHapOAHON TenedOoHHON CBA3M ANs OLEHKM noTpebuTenbLCKoro ceomncrea «Kauyectso obcnyxuBaHus
BbI30BOB» Ha artanax: «Obcny>xMBaHue MexayropofHoro tenedoHHOro Bbi3oBa» U «ObGcny»mBaHue
MEXIYHapOAHOro TenedoHHOro BbI30Ba»

OcCHOBHOE OCHOBHOW MoKasaTenb kKavyecTBa ANA OLEHKM HopmartusHoe
notpebutensckoe noTpebuTenbCKoro CBOMCTBA 3HaJYeHue nokasartens
CBOWCTBO 3Tana KayecTBa

Kauectso obcnyxumBanus | [oTepu BbI3OBOB NPU YCTAHOBMEHUN COEAUHEHUS:
BbI30BOB - B peaenax MexayropoaHon TenedOoHHON ceTu He 6onee 2 %
- B npeaernax mexayHapoaHon TenedOoHHO ceTu He 6onee 2 %
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Bu6nuorpadua

PykoBoasimin sokymeHT « OCHOBHbIE MONOXeHUs pa3BuTus BaanmoysszaHHOW CeETU CBA3M
Poccuiickoii ®eaepaunu Ha nepcnektuBy A0 2005 roaa», MIK3C Poccun, 1996r.

TpeboBaHNA K OPraHN3aLMOHHO-TEXHNYECKOMY 00ECTIEYEHNIO YCTOWUMBOrO (hYHKLIMOHMPOBAHUSA
CeTun CBA3M 00LLEro nonb3oBaHuA. YTeepxaeHsl Mpukazom MunuHcdopmesasn Poccun Ne 113 ot
27.09.2007

CosepLueHcTBOBaHUE OU3HECA HA OCHOBE OLIEHKU U YNpaBneHUs Ka4uecTBOM YChyr, Noj,
pepakumen tO.N.MxutapsHa, B.C NarytuHa — M.: «MHTepakomcy, 2004

denepanbHblid 3akoH P® ot 07.07.2003 Ne 126-93 «O cBsiau»

denepanbHbiii 3akoH P® o1 27.12.2002 Ne 184-93 «O TeXHUYECKOM PErynmpoBaHumn»
®enepanbHbii 3akoH PO ot 07.02. 1992 Ne 2300-1 «O 3awmre npae notTpeburenemn»

MpaBuna okasaHuA yCnyr MecTHOM, BHYTPU3OHOBOW, MEXAYrOPOAHON N MEXIYHAPOAHOM
TeneoHHOM CBA3N. YTBepxaeHbl MNoctaHoeneHnem MpasutenscTea Poccuiickon degepaumnmn
o1 10.03.2009 Ne 310
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Kniouesbie CnoBa: MECTHas, MEXAYropoaHas U MexayHapoaHas TenedoHHas CBA3b, HOPMATUBHbLIE
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