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HAUMOHANBbHLIN CTAHOAPT POCCUWUCKOW GEAEPALUMNU

COUMAINBHOE OBCNY)XMBAHUE HACEJNIEHUA
KayecTBO couuanbHbIX YyCRyr.
OO0wmre nonoxeHus

Social services of the population. Quality of social services. General provisions

Dara BBeaeHna — 2015—01—01

1 O6bnacTtb NpUMeHeHns

HacTtosimit cTaHaapT pacnpoCTPaHAETC Ha COUMAarnbHLIE YCIYru, NPeaoCTaBsAEMbIE HACENEHMIo
yUpeXaeHUAMU couManbHoro OGCRYXWUBaHWUS (Qanee — YUPEXOEHUs)), W YCTaHaBNMBAET OCHOBHbIE
MOMOXEHUS, ONPeAensoLIMe Ka4ecTBO CoLManbHbIX YCMyr.

2 HopmaTuBHbIe CCbINKU

B HacTosiLem ctaHgapTe Mcnonb3oBaHbl HOPMAaTUBHbLIE CChINTKW Ha Creaylolme cTaHaapThbl:
FOCT P 52143 — 2013 CouuanbHoe obcnyxuBaHue HaceneHusi. OCHOBHbIE BUZbl COLMAnbHbIX YCIyr
FOCT P 52495 — 2005 CoumnanbHoe o6cnyuBaHue HaceneHnsa. TepMmuHbl U onpegeneHns

MpwuMedyaHMUe— [pu NONb3OBAHUM HACTOALMM CTaHAapToM Lenecoobpa3Ho NpoBepuTb AelcTBUE
CCBbITOYHBIX CTAHAApPTOB B UH(POPMaLMOHHOM cucTeMe 0BLLero nonb3oBaHUs — Ha oduLmansHoM caiiTe deaepanbHoro
areHTCTBa Mo TEXHUYECKOMY PEryriMpoBaHuio U MeTPosiorMn no cTaHgapTusauuu B ceT VIHTePHET WnU No eXEeropHo
usnaBaemMoMy MHOPMaLMOHHOMY ykasaTento «HauuoHarbHele CTaHAapTbl», KOTOPbI ONyGIUKOBaH Mo COCTOsIHUIO Ha 1
AHBapA TEKYLLEero roga, U no Bbinyckam eXeMecs4HOro MH(OpPMaLMoHHOro ykasaTtens «HauuoHanbHble cTaHaapThi» 3a
TeKyLyMin rod. Ecnu 3amMeHeH CCbiNoYHbIl CTaHhapT, Ha KOTOpbI JaHa HejaTMpOBaHHas CCbifka, TO PEKOMEHAYeTCs
MCMOSIb30BaTL 4EMCTBYIOLLYIO BEPCUIO 3TOMO CTaHAapTa C y4eTOM BCEX BHECEHHBLIX B JaHHYIO BEpCUIO U3MeHeHwid. Ecnn
3aMEHEH CCHIMOYHbIA CTaHLapT, Ha KOTOphIA AaHa AaTUpoBaHHasl CCbifka, TO PEKOMEHAYETCA UCMOoNb3oBaTb BEpCUio
3TOro cTaHgapTa C yKasaHHbIM Bbille TOLOM YTBEpXAeHus (MpUHATWUS). ECnn nocne yTBepXAEHWS HacTOsLWero
cTaHfapTa B CCHIMOYHbLINA CTaHOapT, Ha KOTOpLIA JaHa AaTupoBaHHAA CCbifka, BHECEHO W3MeHeHMWe, 3aTparusatoLee
MONIoXeHWe, Ha KoTopoe AiaHa CChifka, TO 3TO MOMOXEHUE PEKOMEHAYETCA NPUMEHATL 6e3 yyeTa AaHHOro U3MEHEHUA,
Ecnu ccbifoYHbIM cTaHaapT oTMeHeH 6e3 3aMeHbl, TO MonoXeHWe, B KOTOPOM AaHa CChika Ha Hero, pekoMeHgyeTcs
NPUMeHSTb B YacTU, He 3aTparnsaroLeii 3Ty CChINKY.

3 TepMuHbI U onpeaeneHus

B HacTosem crangapte npumeHeHbl TepMuHbl o FOCT P 52143 u FOCT P 52495.

4 KauecTBO couManbHbIX yCcnyr

4.1 OcHoBHbIe (haKTOPbI, ONpeaenAluiue Ka4eCcTBO COLManNbHbIX yCnyr

OCHOBHbIMM  hbakTOpaMu, BIUSIOLWMMU HA KA4yeCTBO COUMAasbHbLIX YCIyr, NpeaocTaBRsAEMbIX
HaCEeNEeHUIO yYpeXaeHUAMU, SBNSIOTCS:

- HanuyMe U COCTOSIHWE AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMM C(DYHKLMOHUPYET y4ypexaeHue
(nanee — AOKYMEHTbI);

- YCNOBUS pasMeLLieHUs1 y4peXxaeHus;

- YKOMMNNEKTOBAHHOCTb YUYPEXAEeHUs cneymanmctamm u yposeHb ux kanudukauuum,

- cneuuanbHoe M TabenbHOe TEXHMYeCcKoe OcHaLleHue ydpexaeHua (obopyaosaHue, npubopbl,
annapatypa u 1.4.);

- cocTosAHMe uHdopmauum 06 yupexxaeHun, nopsake M npasunax NPeAoCTaBfEeHNA YCRYr KNUMeHTam
coumanbHoOn CnyxObl (qanee — KNUEHTDI);

- Hanu4yne cob6CTBEHHOW U BHELLHEN CUCTEM (Cny>D) KOHTPONA 3a AEATENbHOCTBIO YUPEXAEHUSA).

4.1.1 JOKyMeHTbI, B COOTBETCTBUU C KOTOPbIMN (PYHKLIMOHUPYET yupexaeHue

B cocTtaB AOKYMEHTOB [ OMDKHbI BXOAUTD:

- YctaB yupexaeHus, MNonoxeHue o6 yupexaeHuu;

U3panue opuumanbHoe
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- PyKOBOACTBA, NpaBuna, MUHCTPYKUMUU, METOAUKMK;

- 9KCnryaTaLMoHHbIE JOKYMEHTbI Ha 060opyaAoBaHue, Npubopel U annapaTypy;

- HauMoHanbHbIe CTaHAAPTbI COLMAanNbLHOro 06CNY>KMBAHUA HACENEHUS.

4.1.1.1 YcTaB yypeKaeHus, KOTOpbIi SIBNAETCA yvypeauTENbHbIM AOKYMEHTOM, AOMMKEH COAepXaTb
cneayoLime pasgens:

- obWwue noMoOXeHusl, KOTOpble AOSDKHbI COAEMKATb CBEAEHUA O MONHOM  OoduuMUanbLHOM
HavMeHOBaHUU yupexaeHus (ero opraHm3auMoHHO-npaeoBasi hopma, gaTta ero co3gaHus, PakTu4eckuin u
ropuanyeckuii agpeca);

- NPaBOBOW CTaTYC YUYpexaeHud,;

- NpeaMeT, Uenu u HanpasneHust AesiTeNbHOCTU YUPEXaeHUs,

- UMYLLIECTBO U (PUHAHChI YUPEXAEHUS;

- (PMHAHCOBO-X03AWCTBEHHASA AEATENBHOCTb YUPEXAEHUS;

- CTPYKTYPHbIE NOApa3AeneHNUs yUpexaeHus;

- yNpaBneHne y4pexaeHuem;

- NOPSAOK NMUKBUAALMMN U PEOPTraHM3aLmn YUPEeXaeHuns.

4.1.1.2 NonoxeHune 06 yupexaeHn 4OMMKHO COAepXaTb Crneayowmue CBeaeHus:

- Ha3HauYeHue yupexaeHus;

- MOpsAoK ero hopMupoBaHUSA, AEATENLHOCTU, PEOPraHM3aummn u NUKBUAALNK;,

- UCTOMHUKM (PUHAHCUPOBAHUS;

- lopuanYecknin ctatyc (opraHm3aumoHHo-npaeoBas copma u opMa coOCTBEHHOCTU);

- BEAOMCTBEHHAS NPUHAANEXHOCTE U NOAYUHEHHOCTD;

- LUTATHOE pacnucaHue, NpaBuna BHYTPEHHEro pacnopsaaka;

- MOPSAA0K NPUHATUS (3a4MCTIEHNS) KITMEHTOB Ha 0BCNYXXUBAHUE U CHATUS C HETO;

- OCHOBHbIE 3a4a4u AESATENbLHOCTU, KaTeropumn 06CnyXMBaeMbIx nu;

- CTPYKTYPHble MNOApPa3feneHus, OCHOBHbIE HAaMpaBfeHWst MX AeATeNbHOCTW, 00beM WM NopsdoK
npeaocTaBreHnst UMW YCNyr B COOTBETCTBUM C HALMOHANBHLIMW CTAHAAPTAMU COLIMANbLHOTO 06CNyXMBaHUSA
HaceneHus.

41.1.3 PykoBoacrea, npaBuna, WHCTPYKUUW, METOAMKW [JOISDKHbI pEerriaMeHTUpoBarb npouecc
NpefoCTaBneHNs yCnyr, OnpeaensaTb MeTodbl (Cnocobbl) MX NPEAOCTABNIEHUA W KOHTPONSA, a TaKke
npegycMaTpuBaTtb Mepbl COBEPLUEHCTBOBAHUSA PaboThl yUpEXXAEHUS.

4.1.1.4 3kcnnyaTaunMoHHble AOKYMEHTbI Ha MMeloMecs B yupexaeHum obopyaosaHue, npubopbl u
annapaTtypy AOMKHbI Crnoco6cTBOBaThL 06ECNeYeHui0o MX HopManbHOM U Ge3onacHon 3kcnnyaTauum,
obcnyxmBaHus U nogaepanusa B paboTocnoCoOBHOM COCTOSIHUM.

41.1.5 HauuoHanbHble CTaHAapTbl COUMANbLHOTO OOCNYXMBaHMA HaceneHna B Poccuitckon
depgepauun fOMKHLI COCTABNATL HOPMATUBHYIO OCHOBY MPaKTUUYECKOi paboTbl yupexaeHus B uabpaHHon
obnactu coynanbHOro 06CnyXMBaHUA HaceneHus.

4116 B yuypexaeHum cneayet  OCYLLECTBNATb  MOCTOAHHLIA  NEPEeCMOTP  [JOKYMEHTOB,
noapa3symeBaloLmnii BKIIOYEHWE B HUX HEOOXOAUMbIX U3MEHEHUI U U3bATUE U3 0DPALLEHUS yCTapeBLUMX.

4.1.2 YcnoBuA pasMelieHnA yupexneHun

4.1.2.1 YypexaeHne n ero CTpyKTypHble nogpasaeneHus AO0MKHblI ObiTb pa3MmeLleHbl B crneyuanbHO
nNpeAHasHAa4YeHHOM 3aHUKN (30aHUAX) UNU NOMELLEHUAX, AOCTYMNHbLIX ANS MHBANUMAOB. MomeLleHus AomiHbI
6bITb 06ecneyveHbl BCEMU CpeacTBamMmm KOMMYHarnbHO-ObITOBOTrO 06CNY>KMBAHUSI U OCHALLEHbI TENEe(OHHON U
9NEKTPOHHOMN CBA3LIO.

4122 Mo pasmepam M COCTOAHWIO MNMOMELLEHUS AOIDKHbI OTBeYaTb TpPebGOBaHUSIM CAHMTAPHO-
TMIMEHNYECKUX HOPM M Npasun, Npasun MNPOTUBOMOXAPHOro pexuma, GesonacHoctTu Tpyaa U ObiTb
3aWmLeHbl oT Bo3aencTema (hakTopoB, oTpULATENbHO BRMSIOLMX HA KAa4yeCcTBO NpeAoCTaBnsieMblX ycnyr
(NOBLILWEHHbIE TemnepaTypa U BRAXHOCTb BO3AyXa, 3amnbifIEHHOCTb, 3ara3oBaHHOCTb, LUyM, BUOpaums u
T.4.).

4.1.2.3 Mnowaab, 3aHMMaemasn yypexaeHuem, AorkHa obecneuuBaTb pasMeLleHue nepcoHana,
KNUEeHTOB W NpeaocTaBneHue ycnyr B COOTBETCTBUU C HOPMAaMW, YTBEPXKAEHHbIMM B YCTAHOBIIEHHOM
nopsake.

4.1.3 CneumanbHoOe U TabenbHOE TEXHUYECKOE OCHALEHME yUupeXxaeHus

4.1.3.1 Kaxpoe yupexaeHne AOMKHO ObiTb OCHALLEHO crneunanbHbIM U TabenbHbiM 060pya0BaHUEM,
annapartypont u npubopamu, oTBevalowmmu TpebGoBaHUAMU CTaHAaApTOB, TEXHWUYECKUX YCROBWW, APYrux
HOPMATUBHbIX JOKYMEHTOB M oO6ecneunBaiolMMN HaAnexallee KadyecTBO MpeaoCTaBnsieMblX YCnyr
COOTBETCTBYIOLUUX BUAOB.

4.1.3.2 CneumanbHoe u TabenbHoe obopyaoBaHue, Npubopbl M annapaTypy cneayet MCNONb3oBaTb
CTPOro N0 HA3HA4YeHWIO B COOTBETCTBUM C IKCIITyaTaUMOHHbIMU AOKYMEHTaMM, COAEpPXaTb B TEXHUYECKM
MCNPaBHOM COCTOSIHUM, KOTOPOE CRneayeT CUCTEMATUYECKU NPOBEPATD.
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4.1.3.3 HeucnpaBHoe cneuuansHoe u TabenbHoe obopyaoBaHue, npubopbl U annapartypa, gawouue
npyu OCMOTPE COMHWUTENbHbLIE Pe3ynbTaThl, AOIDKHbI ObITb CHATHI C JKCMyaTauuu, 3ameHeHbl Wnu
OTPEMOHTUPOBAHbI (ECNWM OHU MOANEXAT PEMOHTY), a NPUroOAHOCTb K JKCnryaTtauuum OTPEeMOHTUPOBAHHOIO
obopynoBaHus JomKkHA ObiTh NOATBEPXKAEHA €r0 NPOBEPKONA.

4.1.4 YKOMNNEKTOBAHHOCTb YYpPeXAeHUN cneuuanucTtaMm U ypoBeHb UX KBanudukaumum

4.1.4.1 YypexpaeHue [AOMKHO ObiTb YKOMMMEKTOBAHO HEOOXOAMMbIM YUCIIOM CneynanucTtos B
COOTBETCTBUM CO LUTATHbLIM PACMUCAHUEM.

4.1.42 Kaxabii crneuuanuct [OIDKEH WMETb COOTBETCTBylOLlee oOpasoBaHue, kBanudukauuio,
npodeccMoHanbHyK0 MOArOTOBKY, 00magaTb 3HAHUSIMU M OMbITOM, HEOOXOAMMBLIMU ANSA BbINOMHEHUSA
BO3NIO)KEHHbIX HA HETO 00sI3aHHOCTEN.

Ksanudukauuio cneuuanucroB crneayetr noaAepXuBaTb Ha BbICOKOM YPOBHE MOCTOSIHHOW
(nepuognyeckon) y4ebonm Ha Kypcax MepenoaroTOBKM M MOBLILLEHUA KBanMAUKALMM UM UHbIMU
[eNCTBEeHHbIMK criocobamu.

4.1.4.3 [na cneunMannucToB KaxKQOW KaTeropuu AOIDKHbl ObiTb B HANWYUMU AOSDKHOCTHbLIE MHCTPYKLWK,
yCTaHaBnueawLLue nx o083aHHOCTU U NpaBa.

4.1.4.4 Bce cneunanuctbl yYpexXaeHus A0IDkHbI ObITb aTTECTOBAHbI B YCTAHOBJIEHHOM MOPSAKe.

4.1.4.5 Hapsagy ¢ cooTteeTcTBylowwen kBanudukaumen M npodeccuoHanmamomM BCE COTPYAHMUKU
yupexxaeHus A0ImKHbl 00nagarb BbICOKUMU MOPAanbHbLIMA MU MOPanbHO-3TUMECKMMMU Ka4eCTBaMu, YyBCTBOM
OTBETCTBEHHOCTM W PYKOBOACTBOBaTbCA B paboTe npMHUMNAMM TYMaHHOCTU, CMpPaBeAnuBOCTH,
00bEKTMBHOCTU U A06POXKeNaTenbHOCTH.

4.1.4.6 MNpu okaszaHWu ycnyr nepcoHan yypexxaeHus AOSDKEH NPOSIBNATbL K KIIMEHTAM MakCcuMarnbHble
YYTKOCTb, BEXIMWUBOCTb, BHUMAHWE, BbIAEPXKY, NPEAYCMOTPUTENbHOCTb, TEPrNeHWe U YuuTbIBaTb UX
dn3nYecKoe U NCUXMYECKOE COCTOSHUE.

4.1.4.7 CBeeHna NIMYHOro Xapakrepa O KIMeHTax, CTaBLuMe M3BECTHbIMU COTPYAHUKAM yupexaeHus
npu OKasaHWM CcOouManbHbIX YCMYr, COCTaBnAT NPOMeccMoHanbHylo TaiHy. COTPYAHUKM, BUHOBHbIE B
pasrnawleHmn npodeccuoHanbHON TalHbl, HECYT OTBETCTBEHHOCTb B MNOPsAKe, YCTAHOBIEHHOM
3aKkoHoaaTenbCcTBoM Poccuiickon deaepaumu.

4.1.5 CocTosiHue uHdopmauun 06 yupexaeHun, nopagke U npaBusiax npenocraBrieHns ycnyr
KInUeHTam

4.1.5.1 CoctosiHne uHdopmMaLumn AO0IMKHO COOTBETCTBOBATL TpeboBaHuaAM dyeaepanbHOro 3akoHa «O
sawmTe npas notpebuteneii».

4152 YypexaeHue o0053aHO [JOBECTU A0 CBEAEHMS r[paxaaH CBOe HauMeHOBaHMe M
MecToHaxoXaeHue. [HaHHaa wuHdbopMmauus aAormkHa ObiTb  npegoctaBneHa  mobbiM - CnOcobomMm,
npeaycMOTPEHHbIM 3aKkOHoAaTeNLCTBOM Poccuiickoin deaepauumn u obecneumsaowuMm ee A0CTYNHOCTb ANs
rpaxagaH, nonasLUMX B TPYAHYIO XXU3HEHHYIO CUTYaLMIO.

4153 KnueHt BnpaBe noTpeboBaTb NpeAoCTaBneHUst €My HeobGXxoaumoW U  AO0CTOBEPHOM
MHGOPMAaLMK O BbIMOSHAEMbIX yCyrax, 06eCcrneynBaloLei uX KOMNETEHTHbIV BbIGOP.

4.1.5.4 CoctaB nHchopmauyuum o6 ycnyrax B 00s13aTenbHOM NopsiAke AOSHKEH BKNIOYATL B cebs:

- NepeyYeHb OCHOBHbIX YCMYT, NpeA0CTaBNSAEMbIX YUPEXAEHUEM;

- XapaKkTepucTuky ycnyru, obnactb ee npeaoCTaBneHus U 3aTpaTbl BpEMEHU Ha ee NPeaoCTaBleHune;

- HaMMEHOBAHWE HaLMOHalbHbIX CTAaHAAPTOB COLMANbHOIO 06CnyXuBaHUA, TpeBGoBaHUAM KOTOPbIX
JOJDKHBI COOTBETCTBOBATL NPEAOCTABMSAEMbIE YCITYTH;

- B3aMMOCBA3b MeEXAy KayeCTBOM YCMyru, YCIOBUSAMM €€ MpefoCTaBNeHWs U CTOMMOCTbIO (AnA
MOMHOCTbLIO UMW YACTUYHO OMMAaYMBaEMON YCNyru);

- BO3MOXXHOCTb BfIMSIHUSA KITMEHTOB HA KA4E€CTBO YCNyrIy;

- ajekBaTHble W NerkoAocTynHble cpeactsa Ans 3MEKTUBHOrO OOLWEHUA nepcoHana C KIMeHTamu
yupexaeHus;

- BO3MOXXHOCTb MOSTyYEHUs1 OLLEHKW Ka4eCTBa YCIyru CO CTOPOHbI KINUEHTA;

- YCTaHOBIEHWE B3aUMOCBSI3U MEXAY NPEASIOKEHHOMN YCNYroi U peanbHbiMU NOTPEGHOCTAMM KIIMEHTA;

- Npasuna u ycnosus apdekTuBHOro u 6e30nacHoOro NpeaoCTaBneHus ycnyr;

- rapaHTuiiHble 06513aTenNbCTBA YUPEXKAEHUS — UCTIONTHUTENSA YCIyT.

4.1.5.5 Ecnu npeaocTtasneHne HeAOCTOBEPHOW UMM HeQOCTaTOYHO NOMHOW uH(opmauum o6 ycnyre
MOBMEKIO NPUYNHEHNE BPEAA >KU3HM, 340POBbIO UM UMYLLIECTBY KITMEHTA (BCNeACTBUE NPOU3BOACTBEHHDIX,
peuenTypHbIX W WHbIX HELOCTAaTKOB YCMyru), KMUEHT BnpaBe NpeabsiBUTb ydypexaeHuto TpebosaHus o
BO3MeELLEHUN NPUYMHEHHOTO Bpeaa, B TOM Yucne u B cyaebHoM nopsiake.

4.1.6 Hannuue COOCTBEHHOW U BHEWHEW cuUCTEM (Cnyx0) KOHTPONA 3a AEATENbHOCTbIO
yuypexaeHus

4.1.6.1 YupexzgeHus JoMmkHbl UMETb JOKYMEHTANIbHO 0ChOPMIIEHHYIO COBCTBEHHYIO cucTemy (Cnyxoy)
KOHTPONA 3a AEATENbHOCTbIO NoApasAeneHui M COTPYAHMKOB MO OKAa3aHMIO COUMAanbHLIX YCNyr Ha ux
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COOTBETCTBME HAUMOHAMNbHLIM  CTAHAAPTaM  COLUMAnNbHOTO OOCHY>XUBaHWUA, APYIMM  HOPMAaTUBHBLIM
AOoKymeHTam B 06nactu counansHoro 06Cny>xMBaHusi HaceneHus.

31a cuctema KOHTPONA [JOIDKHA OXBaTbiBaTh 9Tanbl MMaHMPOBaHWA, pPaboTbl C KIMEHTaMU,
0pOpMNEHNA pesynbTaTOB KOHTpONsi, BbLIPAbOTKM M peanu3auum MeponpuUATMA MO  YCTPaHEeHUIo
BbIABNEHHbIX HEAOCTAaTKOB.

4.1.6.2 BHewwHAA cucteMa KOHTPONs AOIPKHA BKIIOYaTh B C€0S1 KOHTPONb, KOTOPbIN OCYLLECTBAIOT:

- YNONHOMOYEHHbIE OpraHbl roCyJapCTBEHHOW BnacTu Poccuiickon ®epepauun, opraHbl
rocyaapcTeeHHoON Bnactu cybwekroB Poccuiickon deaepauum B cpepe counanbHOro 06CnyKmBaHus;

- obwecTBeHHble 00beanHeHUs (DOHAbI, LIEHTPbl M Ap.), 3aHUMAIOWMECS B COOTBETCTBUM C UX
y4YpeauTenbHbIMU AOKYMEHTAMM 3aLLMTON MHTEPECOB rPaXkaaH COOTBETCTBYIOLLMX KATETOPUIA.

4.1.7 Pa6oTta y4ypexaeHuii B 0obnactu kadyectBa ycnyr AomkHa ObiTb HanpaBneHa Ha MNOMHoe
yOOBNETBOPEHWUE HYXA KIMUEHTOB, HeNpepbiBHOE TOBbILLIEHUE KadecTBa ycnyr U 3chdeKTMBHOCTU
couuManbHON aganTauuu u peadbunurauum rpaXaaH, HaXOASILLIMXCA B TPYAHOMN XXU3HEHHOW CUTYaLIMK.

4.1.8 PykoBoautenb yupexaeHusi HeCeT MOJHYI0 OTBETCTBEHHOCTb 3@ NONMUTMKY B obnactu kayecrea
ycnyr, npeaoctasnsAiowlylo coboil 3ajauM, OCHOBHbIE HamnpaBfeHWs W Uenu ydpexaeHus B obnactu
KavecTea. PykoBoauTENb yupexaeHus AOIMKEeH 00eCneynTb pasbaCHeHWe U A0BEeAeHUe 3TON MOMNUTUKU A0
BCEX CTPYKTYPHbIX NOApPa3AEeneHWin M COTPYAHWUKOB YYPEXAEHUS, 4eTKO OonpeaenuTb MOMHOMOYMS,
OTBETCTBEHHOCTbL W B3aUMOJENCTBUE BCEro MNepcoHana yupexaeHusi, OCYLLECTBMSAIOLWEro PyKOBOACTBO,
MCNONHEHNE YCNYr U KOHTPOINb AEATENBHOCTU, BIUSIIOLLEN HA KAYECTBO YCRYr.

4.1.9 MNpu oueHke KayecTBa yCcrnyru UCMOMNb3YIOT CREeAYIoLLIMe KPUTEPUN:

a) MONHOTA npeAoCTaBMiEHUs! YCNYyIM B COOTBETCTBMM C TpebOBaHMSIMWU [OKYMEHTOB M ee
CBOEBPEMEHHOCTb;

6) pe3ynbTaTUBHOCTL (3P(PEKTMBHOCTL) NPEeAOCTaBINEHUS YCIYIK:

- MatepuanbHas (CTeneHb peLUEeHUsi MaTepuanbHbiX WM OUHAHCOBLIX NPOGREM KNnueHTa),
OLeHWBaemas HeMnoCPeACTBEHHLIM KOHTPONEM Pe3ynbTaToOB BbIMONIHEHUS YCITYTH;

- HeMaTepuanbHas (CTeneHb YrNy4lleHUsi NCUXO3MOLMOHANbLHOIO, (PU3NMYECKOTO COCTOSIHUSI KIIWEHTA,
peLleHne ero npaBoOBbIX, OLITOBLIX U APYrMX NpobnemM B pe3ynbTarte B3auMOAEUCTBUA C UCMOSNHUTENEM
ycrnyru), oueHuBaemasi KOCBEHHbIM METOAOM, B TOM YMCNE NyTEM NPOBEAEHUSI COLMANbHbLIX ONPOCOB, NpU
3TOM AOrkeH ObITb 06ecneyeH NPMOPUTET KIMEHTA B OLIEHKE KauecTBa yCnyru.

4.2 KauecTBO COLMASIbHO-ObITOBLIX YCIyr

4.2.1 MuTaHue, NpeaocTaBnAeMoe KNMEHTaM YYpeXxXaeHuin, BKMIOYaAA AUETUYECKOe NUTaHUe, AOJDKHO
ObITb MPUrOTOBMEHO M3 A0OPOKAYECTBEHHbLIX MPOAYKTOB, YAOBMNETBOPATb MNOTPEOHOCTM KIMEHTOB MO
KanopuiHOCTU, COOTBETCTBOBATb  YCTAHOBMIEHHbIM  HOpPMam  MUTAHWUS,,  CAHUTAPHO-TEXHUYECKUM
TpeGoBaHMAM N COCTOAHUIO 30POBbSA KIIMEHTOB.

4.2.2 Opgexaa, 00yBb, NOCTENbHbLIE NPUHAANEXHOCTU, HAaTeNbHOE Denbe N CpeacTBa NUYHOW TMIUEHbI,
npefocTaBnsemMble KNUeHTam, AOMKHbI ObiTb ya06HbIMM, COOTBETCTBOBATh POCTY M pa3Mepam KIUEHTOB,
oTBEYaThb, MO BO3MOXHOCTU, UX 3aNpOcCaMm, a TaKKe CaHUTAPHO-TUTMEHUYECKUM HOpMaM u TpebGoBaHuAM.

4.2.3 Xunas nnowaab, 3aHMMaeMas KnueHtamu, no pasmepam u APYruM XU3HEHHbIM nokasatensam
(cocTosiHMe 3JaHMii M NOMELLEHUI, UX KOMCOPTHOCTb) AommkHa obecneunmBaTbh YAOOCTBO MpOXUBAHMUSA
KnMeHToB. Mpu pasMeLleHUn KNUEHTOB B XXUIMbIX MOMELUEHUAX (KOMHATax) AOSMKHbl ObiTb YYTEHbl UX
dm3nyeckoe u NCMXMYECKOe COCTOSIHUE, HAaKIOHHOCTM, MCUXONorMyeckass COBMECTUMOCTb, Mebernb,
npeaocTaBnsiemMas KnueHtam, forkHa ObiTb yaoOHOW B nonb3oBaHuW, nogobpaHa C y4yeToMm UX
dM3NYECKOro COCTOAHUSA, OTBEYATL COBPEMEHHLIM TPpeBOBaHNAM Au3aiiHa.

CcoaepxaHue W PEeMOHT >KUMbIX MNOMELLEHWIA cregyeT OCYLWECTBNATb B COOTBETCTBUM  CO
CTPOUTENBHBLIMU HOPMaMK 1 npasunammu (CHATM).

4.2.4 T[loMelleHus, npeaocTaBnsieMble ANA oOpraHusaumum peabunMTauMoHHbIX MepOonpUATUIA,
ObITOBOr0 OBCNYXXMBAHMSA, KyNbTYPHO-OCYroBOW U neyYebHO-TPYAOBON AEATENbHOCTU, MO pa3mepam,
KOHGMIypauum 1 pacnonoXeHui0 AOIMKHbI obecneymBatb MPOBEAEHME B HUX BCEX YMOMSHYTbIX Bbille
MEPONPUATUI C YY4ETOM cneundmkn 06Cny>kKMBaeMoro KOHTUHIEHTA.

4.2.5 Mpu co3gaHnu ycnoBuin Ans OTNPABNEHUS PENUTMO3HbIX 06psAA0B AOMKHBI BbITh CTPOro yYTEHbI
BEPOUCNOBEaHNe, BO3pacT, Nnon, pusnyeckoe CoCTosHUE KNUEHTOB, OCOBEHHOCTW PEnUrMo3Hbix 06psaos.,
NPUHATLIX B pa3nu4HbIX KoHdbeccusx. He gonyckatoTtcs nobble yuieMneHus npas cBOGOLHOrO OTNpaBneHus
pPEenUrMo3Hbix 06psAA0B BEPYIOLMMK, @ TaKXKe NpaB aTeEUCTOB.

4.2.6 KoHCcynbTMpOBaHue no BonpocaMm camoofbecneveHns rpaxaaH U ux cememn, pasBuTua CEMENHOTO
npeanpuHuMaTenscrea, HapoAHbIX MPOMbICIOB, ApYrMM BONpocaMm  YNydlIeHUs KnueHTamu CBOero
MaTepuanbHOro MOMOXEHUS AOJDKHO pa3bsACHATb KNMEeHTaM KX npaBa M BO3MOXHOCTW, KacawoLmecs
pa3sBUTUA CEMEHHOro npeanpuHUMAaTenbLCTBA, HAPOAHbLIX MPOMbLICAIOB, OKAa3biBaTb KBanNMMULUPOBAHHYIO
NMOMOLLb B PELUEHWM BOMNPOCOB NOAAEPXaHUSI U YIydlleHUs MaTepuanbHOrO MOMOXEHUA U XXUSHEHHOro
YPOBHS CEMbMU.

4
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4.2.7 Copenctene B obecneyeHnn KNMEHTOB MpoTe3amMu M NPOTE3HO-OPTONEAUYECKUMU U3AENUAMM,
CNMyXOBbIMM anmnapatamu AOJDKHO TMO3BONUTL MOMYYEHUE KIMEHTAMU HEOOXOAMMBIX UM  YNOMSAHYTbIX
peabunuTaunoHHbIX M3AENNI XOPOLLEro Ka4yeCTBa, HaAeXHbIX U YAOOHbIX B MONb30BaHUM.

4.2.8 lMpepocraBnsieMble KNUMEHTY Ha BpEeMs OHEBHOro (HOYHOro) npebbiBaHUs B y4YpexaeHuu
NnocTenbHbIE MNPUHAANEXHOCTM W cnanbHOe MECTO B ChneuuanbHOM MOMELLEeHUM [AOSMKHbI 0TBEeYaTb
COOTBETCTBYIOLLMM CaHUTaPHO-TUTMEHUYECKUM TPeBoBaHUAM.

4.2.9 T[poaykTbl, npedoCTaBnsiemMble knuMeHTaMm B Habopax Ha [AOM, A0MKHbI  ObITb
[006pOoKaYeCTBEHHbIMKM,  YAOBMETBOPSATL  NOTPEOHOCTM  KIMEHTOB, COOTBETCTBOBATb  CAHUTapPHO-
TMrMeHn4ecknum TpeboBaHUsIM U NOCTABMATLCA C YYETOM COCTOSIHMS 340POBbS1 KITMEHTOB.

4.2.10 CogeiicTBMe B ONMaTe »XUNbs U KOMMYHanbHbIX YCIyr, B OpraHM3auuM npeacraBneHus ycnyr
npeanpuUATUAMU  TOProBNM, NPUOBPETEHMM NPOMbILLNIEHHBIX TOBAapoOB NEPBOW  HE0OX0AMMOCTH,
NeKkapCTBEHHbIX NpenapaTtoB WU U3AENUi MEeAULUHCKOTO HasHa4YeHUs JOIDKHO YAOBNETBOPATL NOTPEOHOCTH
KNMMEHTOB B CBOEBPEMEHHOM U MO YMEPEHHbIM LeHaM npuobpeTreHuM HeobXxoaMMbIX TOBApPOB, U3aenui U
npenaparos.

4.2.11 CogevictBue B 06ecrneyYeHun TONIMBOM M BOAOW (AN NPOXUBAIOLLMX B XXUMbIX MOMELLIEHUSIX
6e3 LEeHTpanbHOro OTOMMEHUs U/unu BOAOCHAOXKEHUS), a Talkke B OPraHM3auuM PeMOHTa M yOOPKU >XXUMbIX
nomeLLeHuii JomkHo oGecneymBaTtb MOSIHOE U CBOEBPEMEHHOE YJOBIETBOPEHME HYXA U noTpebHocTel
KNWEHTOB B PeLUeHUM 3TUX Npobrnem B LensixX CO34aHUA UM HOPMAarnbHbIX YCIOBUIA XXU3HMU.

4212 TogaepxaHue YCMOBUM MPOXWBAHUA KIMMEHTOB B COOTBETCTBMU C TUIMEHUYECKUMM
TpeboBaHMAMKU AOSKHO ObiTb HAMPaBnEHO Ha MOCTOAHHOE COOMNIoAEHUE KNMMEeHTaMu BCEX CaHWTapHO-
TMIMEHNYECKUX HOPM M NPaBuil, CNOCOBCTBYIOLLMX YCTPAHEHUIO HEMPUSITHBIX OLLLLIEHUI AuckoMdopTa.

4.3 KayecTBO coUManbHO-MeAULIMHCKUX YCIYr

4.3.1 OGecneveHne yxoga C y4eTOM COCTOSIHWUSA 30POBbS AOIMKHO BKMovaTh B cebs HabnogeHue (c
TOTOBHOCTbIO B JOOOW MOMEHT MPUIATM Ha NOMOLLb), MPOBEAEHME MEAMLMHCKMX npoueayp, Bbigaudy
neKkapcTB B COOTBETCTBUM C HA3HAYEHMEM JlevalumMx Bpayew, OKasaHue MOMOLM B nepeaBumKeHumn (npu
HeoGX0AUMOCTK) U B APYIUX AENCTBUAX KIUEHTA.

4.3.2 TlpoBeageHue ne4vyebHO-0340POBUTENBHLIX MEPONPUATUN, HaNpPaBMNEHHbIX Ha COXpaHeHue,
NOAAEPXKKY U OXpaHy 340POBbSl, U BbLIMNOMHEHME APYrUX, CBA3AHHBLIX CO 310POBLEM Mpoueayp, AOMMKHO
OCYLLECTBNATLCA C MAKCMMAanNbHOW OCTOPOXHOCTbIO U aKKypaTHOCTbIO 6e3 npuunHeHus kakoro-nmbo Bpeaa
KIMMeHTaMm.

4.3.3 CopgeiictBue B npodhunaktuke o60CTPEHUI XPOHUYECKMX U NpeaynpexaeHnn UHAEKLUUOHHBLIX
3aboneBaHuit AOMkHO obecneymBaTb CBOEBPEMEHHOE M B Heo6x0AUMMOM oOObeme npeaocTaBieHue
HeobXxoaAuMbIX YCMyr C y4eTOM Xxapakrepa 3aboneBaHusi, MeAULUMHCKMX NOoKa3aHun, du3n4eckoro u
NCUXUYECKOTO COCTOSHUSA KITMEHTOB.

4.3.4 Coaeincreme B NPOXOXAEHUU AUCMAHCEepU3auuMn AOMKHO obGecneuntb NocelleHue KIMeHTamm
BCEX MNPeAnuCaHHbIX WM Bpader-CneuuanuctoB Ans yrnmyGneHHOro u BCECTOpPOHHero obcneaoBaHus
COCTOSHUSI 300POBbA.

4.3.5 Copencrteue B nomnyyveHun OecnnatHoW nMOO HA NbFOTHLIX YCNOBUAX 3yGonpoTesHon (3a
UCKIMIOYEHNEM NPOTE30B M3 ApParoueHHbIX MeTannoB U Apyrmx AOPOrocToAWmMX MaTtepuanoB) U NPOTE3HO-
OpTONEeANYECKOi NMOMOLLY AOIMKHO ObITb OCYLLECTBMEHO B COOTBETCTBUM C NPAKTUYECKUMMU NOTPEBHOCTAMM
KNMMEHTOB M CnocobCTBOBATb MONYYEHUIO UMM KAYECTBEHHBLIX PEAOUNUTALUMOHHLIX WU3AENUN, yKa3aHHbIX
BblLLE.

4.3.6 KayecTtBO COAENCTBUA B MOSTIYYEHUU MEAMLIMHCKON NOMOLUM, B TOM YUCNE COMPOBOXAEHUS B
MEOULUMHCKUE  YYPEeXXOEHUA, [OIDKHO OMnpeaendarbCca TeM, HAaCKONbKO MNPaBUSIbHO  MOCTaBlEH
npeaBapuTenbHblii AMarHo3 3aboneBaHusi KNWEHTa, B Kakoi creneHu obecneyeHbl JOCTaBKa KNUEHTa B
neyebHOE yupexaeHue, ero o0cnyxMBaHue U BO3BpaLleHne J0MOMN.

4.3.7 KauyectBo cogencTtBusa B 0(POPMITEHUU JOKYMEHTOB MPU HanNpassieHUU HA MEAUKO-COLManbHYIO
3KCMepTU3y OnpefenseTca TeM, B KAkOW CTEeneHM OHO obecneynBaeT MOCELUEHUE KITMEHTOM
COOTBETCTBYIOLMX CNELMANNCTOB U COOp BCEX AOKYMEHTOB, HEOOXOAUMBLIX AMA KOMMSIEKCHON OLIEHKU
COCTOSAAHUA €ro opraHn3ma Ha OCHOB€ aHanu3a Bcex HGOﬁXO,DMMbIX AaHHbIX OCBUAETENLCTBYEMOTIO KIueHTa.

4.4 KayecTBO COLMASILHO-NICUXOSTOrUYECKUX YyCnyr

4 41 TNpepocraBneHne KOHCYNMbTauUMWM NO BOMPOCAM MCUXMYECKOTO 340POBbA AOIDKHO Ha OCHOBE
NONYYEHHOW OT KIMEHTA WHAOPMAUMM U OBCYXKAEHUS C HUM BO3HUKLLMX COLMANBHO-MCUXONOrMYECcKUx
npo6nem NoMoYb €My PacKpbiTb U MOOUITM30BaTb BHYTPEHHME PECYPChl HA peLleHue 3TUx npobnem.

4.4.2 3OKCTpEHHas NCMXONornyeckasl NoOMOLLbL AO0IPKHA CrnocobcTBoBaTb 3(hdEeKTUBHOMY peLueHUio
KIMEHTaMM TaKuMX NeXawux B OCHOBE >XMU3HEHHbIX TPYAHOCTEW U JNUYHbIX KOHMMMKTOB npobnem, kak
npeoaoneHue B CEMbe OCTPOW NCUXOTPAaBMUPYIOLLIEN UMW CTPECCOBOW CUTYyauuUW, HEraTMBHO BIUAIOLWENH HA
300pOBbE M NCUXUKY Npexae BCEero Aeren, HeagekBaTHble (hOpMbl MOBEAEHUA poauTenen, couuanbHas
aganrayma K MusamMeHarwmumMca coumanbHO-3KOHOMUYECKUM YCITOBUAM 2KU3HU U ObiTa.
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4.4.3 lpoBeaeHne NUCXOANArHOCTUKW, HanpaBfieHHOW HA MCUXOKOPPEKUMIO FIMYHOCTU, AOSMKHO NO
pesynbTaTtam aHanuaa ncuxonorM4eckoro COCTOAHUA U UHAUBMAYATbHbLIX 0COGEHHOCTEN NMMYHOCTH KNNEHTA,
BMMAIOWMX Ha OTKMOHEHUA B €ro MOBEAEHWM W B3AUMOOTHOLUEHMAX C OKPYXAIOWWMKU N0AbMM,
npefocTaBuTb HEOBXOAMMYIO MHpOpMALMIO ANA COCTaBMEHUSA MPOrHo3a u paspaboTku pekomeHzaumi no
NPOBEAEHUIO KOPPEKLIMOHHBIX MEPONPUATUN.

4.4.4 Ycnyru, HanpaBfeHHbIe HA NPE0AONEHMEe OTKNOHEHMIA B Pa3BUTUN, SMOLIMOHANbBHOM COCTOSHUM
U NOBEJEHUM KIMEHTOB, HA MpPOBEAEHWE MEpONpUATUA MO MCUXONIOTUYECKOW pa3rpy3ke, AOMKHbI C
MOMOLLIbIO NMCMXOMOrMYECKOW KOppeKuun obecneunsaTb NPEOAONEHUEe 3TUX OTKIOHEHUI (HeGnaronpuaTHLIX
OpM 3MOLMOHANLHOrO pearupoBaHWs W CTEPEeOTMNOB MOBEAEHWUA OTAESIbHbIX Nul, KOHMANKTHBLIX
OTHOLUEHWUI poauTenei ¢ AeTbMW, HapPYLUEHWI OOLeHUs y AeTel UM UCKAKEHUI B UX NCUXUYECKOM
pasBuUTUU) C LENbIO NPUBEAEHUS STUX MOKasaTeneW B COOTBETCTBUWM C BO3PACTHBIMW HOPMaMn WU
TpeboBaHWAMM CoLManLHON cpeabl.

4.4.5 OkasaHune NCuxonormvyeckon (SKCTPEHHOW NCUXOMOrM4EeCKon) NOMOLLM rpaxaaHam, B TOM Yucne,
rpaxkgaHam, OCYLUECTBAIOWMM YXO4 Ha AOMY 33 TsKenoOOnbHbIMM MOXMSLIMU POACTBEHHUKAMU M
POACTBEHHUKAMU-UHBANMUAAMM, OOIMKHO CnocobcTBOBaTH IMPEKTUBHOMY PELUEHUIO KIUEHTaMU Takux
nexalmx B OCHOBE >XU3HEHHbIX TPYAHOCTEW U NINYHBIX KOH(NUKTOB, Npobnem, kak NpeoaoneHne B CeMbe
OCTPOI NCMXOTPaBMUPYIOLLEN UMM CTPECCOBOW CUTyaLMu, HEraTMBHO BAMUAIOLIEN Ha 340pPOBbE U MCUXMKY
npexage BCEro JeTel, WHBanuAoOB, TAXKENOOONbHbIX YNMEHOB CeMbM, couuanbHas aganrauus K
U3MEHSAOLLMMCH COLMAanbHO-3KOHOMUYECKUM YCIIOBUAM XU3HU U ObITa.

4.5 KavyecTBO couunanbHO-ne[arormyecKux ycnyr

451 CoumnanbHo-negarormyeckne o6cnegoBaHusi U coumanbHO-NegarorMvyeckan aAuarHoCTuka
NPOBOAWUTLCS C MCMNOMb30BAHMEM COBPEMEHHbIX NpuMOOpPOB, anmapaTtypbl, TECTOB M NPeAoCTaBnATb Ha
OCHOBE BCECTOPOHHEr0 M3y4yeHus NUYHOCTK (B3POCNOro unmn pebeHka) 00bEeKTUBHYIO OLIEHKY €€ COCTOAHUA
AnA okasaHua (B COOTBETCTBUU C YCTAHOBMEHHbIM AMarHo3om) apheKTUBHON Negarornv4eckon NOMOoLLM
KMUEHTY, MonasLUeMy B KPU3UCHYHO UMK KOHMPIIUKTHYIO CUTYaLUIO.

4.5.2 Ycnyrn, cBA3aHHbIE C NPOBEAEHMEM MEPOMNPUATUMA MO MCNOSL3OBAHUIO OCTATOYHLIX TPYAOBbLIX
BO3MOXXHOCTEN KIMMEHTOB, AOJKHbI 06ecneymBaTb CO34aHUE B CTALMOHAPHDLIX YYPEXAESHUAX TaKUX YCIIOBUNA,
KOTOpPbLIE NMO3BONAT BOBMEYb KMMEHTOB B Pa3nuyHble POPMbI TPYAOBON AEATENbHOCTU C Y4ETOM COCTOAHUA
UX 300pOBbA, a TaKke obecneymBaTb aKTUBHOE y4aCTUE KIMEHTOB.

4.5.3 KayecTBO yCnyr, CBA3aHHbIX C COAEWCTBUEM B NONy4eHuu obBpaszoBaHua uHBanuaamu (B TOM
yucne JAeTbMU-MHBaNMAamMu) B COOTBETCTBUM C WX (PUBUYECKUMU BO3MOXKHOCTSIMM W YMCTBEHHbLIMM
CnocobHOCTAMM onpegenseTca TEM, B KAkOW CTENEeHW CO34aHHble B ydpexaeHusX YCrnoBus Ans
AOLUKONbHOIO BOCNUTaAHUA ,ELeTeVI-I/IHBaJ'II/I}J,OB n nony4vyeHnsa UMM LLKONbHOIoO oﬁpasoaauwﬂ no cneyuarnbHbIM
nporpaMMam, a TaKke Ana nonydeHus oOwero (NpodeccuoHanbLHOro) o6pa3oBaHUsi B3pOCIbLIMU
WHBaNMaamMu nNo CneuuanbHbiM nporpaMMaM W CaMmuM NporpaMmbl  CMOCOOCTBYIOT YCMELUHOMY W
pe3ynbTaTuBHOMY NPOBEAEHUIO BOCMMTATENBHON paboThl M 00YYEHUIO.

4.5.4 CopeicTBue MHBaNMAaMm B peanusauuu mMeponpusTuii no npodeccuoHanbHOn peabunurauyum,
nNpeayCMOTPEHHbIX WHAMBUAYaNbHOW Mporpammolr peabunurauuu uHBanuaa, AOIDKHO COAEWCTBOBATb
MaKCUMarmnkbHO BO3MOXHOMY BOCCT@HOBMEHMIO UX NPO(ECCUOHANbHbLIX HABLIKOB U OBMAAEHUI0 HOBbIMU
npodeccusimu.

455 Opranusauma pocyra W OTAbiIxa A[OmkHA ObiTb HanpaBneHa Ha  yAOBMETBOpPEHUE
COLMOKYNbTYPHbIX U AYXOBHbIX 3anpOCOB KIMEHTOB (B3pOoCInbix U AeTei). OHa AorkHa cnocobcTBoBaTh
paclmpeHuio obLiero kpyrosopa, cdepbl OOLLEHMS, MOBLILEHWIO TBOPYECKOW AaKTMBHOCTU KIMEHTOB,
NPUBNEYEHNIO UX K YH4ACTUIO Pa3nNUYHbIX KYNbTYPHO-40CYrOBbIX U CMOPTUBHBLIX MEPONPUATUNA.

4.6 KayecTBO COLIMarIbHO-3KOHOMMUYECKUX YCIyr

4.6.1 Ka4ecTBO ycnyr, CBA3aHHbIX C COLENCTBUEM B TPYAOYCTPOWCTBE, B TOM YMCnEe B paboTe Ha AOMY
nnn Ha pa60t-|1/|x MeCTax B yypexxaeHuun coumanbHoro OﬁCJ‘Iy)KI/IBaHVIFI, onpeaensaeTca CreneHblo BOBNeYeHNA
KMUEHTOB YYPEXAEHUS B 3TU MEPONPUATUS NO TPYAOYCTPOWCTBY, (DAKTUMECKMMM MX pe3ynbratamu B
MOBbLILUEHUN XU3HEHHOTO YPOBHS KIMEHTOB, @ TaKXKe CTENEHbI0 YAOBMNETBOPEHUA KIMEHTOB YKa3aHHbIMU
ycrnyramu.

4.6.2 KayecTBO ycryr N0 OkasaHuio MaTtepuansHOl NOMOLLM KIMEHTaM ONpPeAEensaTcs TEM, HACKOMbKO
MOfMHO U CBOEBPEMEHHO NPEAOCTaBNATCA Nonaralwmuecs UM AeHEeXHbIe CPEeAcTBa, NPoAYKTbl NUTaHUSA,
cpeacTBa CaHUTapuuM U rMrMeHsl, oaexaa, obyeb, 6enbe u gpyrue npeameTbl NEpBOM HeobxoauMocTu (B
npegenax ycTaHOBIMEHHbIX HOPM), CpeAcTBa yxoja 3a AeTbMM, CneuuanbHble TPaHCMOpPTHbIe CPeacTBa,
TexXHU4YecKkue cpeacTea peabunurauumn MHBanuAOB U APYrux nuu, HYXAAIoLMXCA B NOCTOSIHHOM yx0Ae.

4.6.3 ObecneyeHne KNMEHTOB MPU BIMUCKE U3 yYpEXAEeHUA CTaLMOHAPHOTO 00CNYXMBaHUA 0aeXa0M,
06yBbIO U AEHEXHBLIM NOCOGUEM NO YTBEPXAEHHBIM HOPMATUBaM AOIHKHO YAOBNETBOPSATL MX NOTPEBHOCTYU B
J06GPOTHON, COOTBETCTBYIOLLUMX POCTOB U pa3MepoB oA exae n 00yBM, a Takke AEeHEXHbIX CPeACTBaX.
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4.7 KayecTBO COLManbHO-NPaBOBbIX YCIYr

4.7.1 KoHcynbTMpOoBaHMe MO BOMPOCAM, CBfI3aHHLIM C MNPaBOM rpaXaaH Ha couuanbHoe
obcnyxmBaHune, NEHCUOHHOE obecneveHne U NpejocTaBeHne coumanbHbIX BeINNAT, a Takke COAENCTBUE B
OCYLLECTBNEHUN MEp couManbHOW NOAAEPXKKU, YCTAHOBMEHHbIX 3aKOHOAATENbLCTBOM Poccuiickon
degepauun, JormkHo obecneynTb  KNIMEHTaM  NOMHOe  npeacTaBneHne 06  yCTaHOBJIEHHbIX
3aKOHOAaTenbCTBOM npasax Ha 0BCMYXXMBAHUE U O MYTSX UX 3ALLUTHI OT BO3MOXKHbIX HAPYLLEHWA.

4.7.2 Copeicteue B OCOPMIEHMU U BOCCTAHOBIEHUM [JOKYMEHTOB (HA MOMOXEHHbIE MEpbI
counanbHoi noaaepku, Ans YAOCTOBEPEHUS JIMUHOCTM, TPYAOYCTPONCTBA, NPU HanpaBneHuu Ha Meauko-
coumanbHyIo 9KCnepTu3y u T.4.) A0MMKHO obecnedynBaTh pa3bACHEHUE KIIMEHTaM coAepXaHue HeobXoaUMbIX
[OKYMEHTOB B 3aBMCUMOCTM OT UX NPEeAHAa3HAYeHUs, U3NOXKEHUE U HanmcaHue (Npyu HeoBxXoaMMOCTH) TEKCTa
JOKYMEHTOB WMnu 3anonHeHne OpMeEHHbIX BrnaHKoB, HanMCaHWe COMPOBOAUTENbHLIX MUceM. KayecTso
COAENCTBUA OLIEHMBAIOT TEM, B KAKOM CTENEHM OHO CrocoBCTBOBANO CBOEBPEMEHHOMY W OOBLEKTUBHOMY
peLIeHMIO CTOALLMX NPeA KnneHTamu npobnem.

4.7.3 CoAencTeBue B COXPAHEHMM 3aHMMAEMbIX paHee No AOroBOPY HalimMa UNU apeHAbl >KUMbIX
noMeLleHnn B TeyeHne 6 mec. ¢ MOMEHTa MOCTYNNIEHUS B CTALMOHAPHOE YYPEXAEHUS COLManbHOro
obcnymBaHusA, a Take BO BHeouepeaHOM oGecneveHun XunbiM noMeLleHnem B criydyae oTkasa OT ycnyr
9TOr0 yYpexaeHWs Mo WUCTEYEHUW YKA3aHHOTO CpOKa, €Cnu He MOXeT ObiTb BO3BpALLEHO paHee
3aHMMaemMoe MOMEeLLEHNe, [OPKHO ObiTb HanpaBneHO Ha 3aluTy KIueHTa OT BO3MOXHOW noTepu
BCMEACTBUE PA3MUYHBIX 0OCTOATENLCTB 3aKOHHO NPUHAANEXALLEH UMM NMONOXEHHON €MY XUMOW NNOLAAU 1
HeaonyLUeHWe YLWeMIEeHUs ero 3aKOHHbIX NMPaB Ha XunuLle.

4.7.4 CopevictBue B npegocraeneHun 6ecnnaTtHon nNomoLuM agBokata B nopsigke, YCTAHOBMEHHOM
3aKkoHoaaTtenbcTBOM Poccuiickon deaepauun, unu conposoxaeHue (npeacTtaBneHne UHTEPECOB) B cyaax
pasnu4HbIX WMHCTaAHUMIA AN 3aWuTbl NpaB W WHTEPECOB JOIDKHO rapaHTUpoBaTb  KIMUEHTY
KBanuUUMPOBAHHYIO IOPUANYECKYIO 3aLUUTY 3aKOHHBLIX NPaB U NOMOLUb B LIENAX NPUHATUSA 0OBLEKTUBHOIO
peLLEHNs No ero BOMpocCy.

4.7.5 WUcnonHeHne pyHKUMA ONEKYHOB W MOMEYUTENen B OTHOLUEHUM HEeAEeeCrnOCOOHbLIX MOXUIbLIX
nogen, uHBanmaoB (B TOM YuCre AeTEeN-WHBaNuAOB), HY)XAAKOLWUXCSA B OMEKEe U NONeYUTEnNbLCTBE, JOIDKHO
obecneunBaTh OKa3aHWe MNOMOLLUM NOAOMEYHbIM KIIMEHTAM B OCYLUECTBNEHUM WX MPAB U MUCNOINHEHUU
00653aHHOCTEN, OXPaHATb HECOBEPLUEHHONMETHUX NOAOMNEYHbIX OT 3MOynoTPeOneHun TPETbMX nuUL, a Takke
JaBaTb COrnacue COBEPLUEHHONETHUM MNOAOMEYHbIM HA COBEPLUEHUE UMW AENCTBUW, NPEeAYyCMOTPEHHbIX
paxxpaHckum kogekcom Poccuiickoi deaepauum.

4.7.6 CogeictBue B OKasaHWM OPUAUYECKON NMOMOLUM U WMHBLIX MPaBOBbIX ycnyr (odpopmneHue u
BOCCTAHOBIIEHNE Pa3fNYHbIX AOKYMEHTOB, OpraHu3auus NOMOLM B BOMPOCAxX MEHCUOHHOTO o6ecrneyeHns u
NpefoCTaBMNeHNsA COLMAanbHBIX BbIMNAaT, OpraHu3aumsa couuansHO-NPaBOBOr0 KOHCYNbTUPOBAHWUSA) AOMKHO
obecneunBaTh pasbACHEHME CYTU M COCTOSIHUA WMHTEPECYIOLLMX KNueHTa npobnem, onpeaenstb NyTu Ux
peLleHMst W OCYLUECTBMATb MNpakTuyeckue wmepbl (COAENCTBME B NOArOTOBKE W HamnpaeneHuu B
COOTBETCTBYIOLLME UHCTAHLUMM HEOOXOAUMbBIX AOKYMEHTOB, MMYHOE 0BpaLueHne B 39T MHCTaHLUWUKU, KOHTPOIb
3a NPOXOXAEHWEM AOKYMEHTOB U T.4.).
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