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MpeaucnoBue

Uenu n npuHumnel ctaHaaptusauuu B Poccuitckoin ®eaepaunm yctaHosneHsl deaepanbHbiM 3aKOHOM
oT 27 aekabpsi 2002 r. Ne 184-93 «O TexHMYECKOM peryniupoBaHnmy, a npasuia NpUMeHeHUs HaunmoHanbHbIX
craHaapToB Poccuitckon depepauum — MOCT P 1.0—2004 «CtaHaapTusauuna B Poccuitckon depepauun.
OcHoBHbIE NONOXEHUs»

CBefeHusi o cTaHgapTe

1 NOArOTOBIIEH ABTOHOMHOW HEKOMMEPYECKOM opraHusauuen « HaydyHo-nccnegosaTenbCckun LEHTP
KOHTPONS U AUarHocTukK TexHuyeckux cuctem» (AHO «HUL] K») Ha ocHoBe COBCTBEHHOrO ayTEHTUYHOTO Nne-
peBoaa Ha PyCCKUM A3bIK MEeXAYHapOo4HOro AOKYMEHTa, YkasaHHOro B NyHkTe 4

2 BHECEH TexHuyeckum komuTeToM no craHgaptusaumm TK 201 «OproHomuka, ncuxonorus Tpyaa u
WHXeHepHas NCUXonorns»

3 YTBEPXX[EH W BBE[JEH B IENCTBUE lMpukasom deaepanbHOro areHTcTsa no TEeXHU4eckomy pe-
rynMpoBaHuto 1 MeTporiorun oT 29 Hosibps 2012 r. Ne 1280-cT

4 Hactosiwmid cTaHAapT ngeHTUdeH mexayHapogHoMmy aokyMeHTy ISO/PAS 20282-4:2007 «Yao6ceTBo
ynpasneHua UsgenusMu noBcegHEBHOro UCMosnb3oBaHus. Yacte 4. MeTtoa vUCNbITaHUA AN NPOBEPKU yao-
6¢TBa ycTaHoBKM M MoHTaxa» (ISO/PAS 20282-4:2007 «Ease of operation of everyday products — Part 4: Test
method for the installation of consumer products»).

HaumeHoBaHne HacTosiWwero ctaHgapTa U3BMEeHEeHO OTHOCUTENbHO HauMEHOBaHUS YKa3aHHOTo MeXay-
HapogHoro cTangapTta Ansa npusegeHns B cootsetcTBue ¢ FOCT P 1.5—2004 (noagpasaen 3.5).

Mpu NprIMeHeHNW HacTosLLEero cTaHAapTa pekoMeHayeTCA MCNOoMNb30BaTh BMECTO CChINIOYHbIX MeXayHa-
pPOAHLIX CTaHAaPTOB U OKYMEHTOB COOTBETCTBYHOLLUME UM HaUMOHambHbIE CTaHAapTbl, CBeAEHUSA O KOTOPbIX
npuseaeHbl B npunoxeHnsx JA n b

5 BBEJEH BMNEPBbIE

Urpopmayusi 06 usMeHeHUsIX K HacmosiuemMy cmaHOapmy riybriukyemcs 8 exe200H0 u30agaeMoM UH-
popMayuoHHOM yKkazamerne «HauyuoHanbHble cmaHOapmbl», @ MEKCM USMEHeHUL U rornpasoK — 8 exemMe-
CAYHO U3OasaeMOM UHGOpMaULUOHHOM yKazamene «HayuoHanbHble cmaHlapmel». B criyyae nepecmMompa
(3aMeHbl) unu ommeHsl Hacmosileao cmarOapma coomeemcemeyroujee yeedomreHue 6ydem ornybrnukoeaHo
8 exxeMecsIYHO u3dasaeMoM UHhOpMaUUOHHOM yKka3amere «HayuoHanebHble cmaHdapmel». Coomeemcmesy-
rowasi UHgopMauyusi, yeedomrieHue U MeKCcmel pasmMelaromcesi makxe 8 UHgopmaluoHHoU cucmeme obujezo
rone308aHus1 — Ha ogpuyuarnsHom calime @edepasibHo20 ageHMCemea o MexHUYeCcKoMy peaynuposaHuio U
Mempornoauu 8 cemu UIHmepHem

© CraHaapTtuHgpopm, 2013

Hacrosiwuin ctaHaapT He MOXeT OblTb NOMHOCTbIO UIN YACTUHHO BocnpousseaeH, TupaxuposaH u pac-
NpocTpaHeH B KayecTBe oduumansHoro nspaHus 6es paspeweHuss PegepansHOro areHTCTsa No TeXHUYECKo-
My perynmpoBaHuUio 1 MeTposiormn
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BBegeHue

MHorvne nons3oBaTenu UCMbITEIBAKOT TPYAHOCTU NP YCTaHOBKE N3OeNnii NOBCeaHEBHOrC UCMNONbL30Ba-
HWS, TAKUX KaK aBTOOTBETUUKA 1 BUAEOMarHnTodoHbl. Ecnv usgenune Henerko ycTaHoBUTb, MHOMMe Nonb3oBsa-
TENU CcuUATalT, YTO ero TPyAHO WM Jaxe HEBO3MOXHO WCNOMb30BaTb. Takasi cuTyalus SIBMsSieTCs
HeXxenaTenbHON Kak A4S NoCTaBLYUKOB U3enNniA, opraHnu3aL/nin, okasblBaroLMX YCNyri, Tak 1 AnsS cammnx nofb-
3oBatenei. Moatomy MHbopmaumsa o6 yaobcTee ycTaHOBKM M3genns umeeT Bonbluoe 3HavyeHne 1 Ans no-
CTaBLUMKOB, MONb3YIOLMXCA 3TOW WHopMmauunen npu paspaboTke u3denuid, M AnNs NoTeHUManbHbIX
nonb3oBaTtenen nNpu NPUHATUN PeLleHNst O NOKYMKe UM CpaBHEHWU NU3Aernus ¢ aHanorMyHbIMN U3genuamu.
OTO CTUMYNMPYeET N3roToBneHne n3genui, 6onee NpPocTeiX B YCTAHOBKE, U NO3BOMAET NOKynaTenam yaenstb
ocoboe BHUMaHWe yaobcTBY YyCTaHOBKM MPU MOKYTKe.

Hactosawuia ctaHaapT ycTaHaBnMBaeT MeTOA UCNbITAHWUIA, KOTOPBIA MOXET ObiTb UCNOMb3OBAH B YCNOBU-
AX AKCNNyaTauum Ans oueHkn yaobcTea ycTaHoBKN NoTpebutenbeknx ToBapoB. STOT MeToa ssnsieTcst 0606-
LWaoWKMM 1 MOXeT BbITb UCMOMb30BaH AMs NPoBepKn BbIMONHEHUS YCTaHOBMEHHbIX TpeboBaHUA unu ans
CpaBHEeHUs pasnnYHbIX U3gennid. JaHHbIA MeToa NCMbITaHUA ABMAAETCA O4HUM U3 METOAO0B OLeHKM NpUrogHoc-
Th ucnonbaosarusa no ISO/TR 16982 [6]  MoxeT BbITb MPUMEHEH ANS OLLeHKM yaobcTBa yCTaHOBKMN U NpoBep-
KA BbIMNONIHEHUS KONMWYECTBEHHbLIX TpeBoBaHWA MPUrOAHOCTU MWCNOMNb30BaHUS B OTHOLWEHWUM yaobcTea
YCTaHOBKMW.

M3roToBUTENN MOTYT UCNONB30BaTL AaHHbIA MeTo A5 NPOBEPKU BbINONHEHUs TpeboBaHUi K yaobcTBy
YCTaHOBKMW, A1 CPaBHEHUS U3OENNA C NX NPeAblayLyM1 MOAENSMU U U3AENUSIMU KOHKYPeHTOB. OHU MoryT
coobLWMTb pesynbTaThl UCMBbITAHUIA NMOTEHUMANbHBIM NOKyNaTensm B ONUCaHWW U3Oenusl Unn B pekniaMHbiX
npocnekrax. OpraHusauuu, npuobpeTarolime N3genus, MoryT UCNnonb3oBaTb MeTo UCMbITaHUA Ans onpeae-
FieHns ero COOTBETCTBUS YCTaHOBMEHHBIM TpeboBaHUsSIM.

MpuroaHocTb ncnonbsoBaHus (cMm. NCO 9241-11 [4]) 3To CBOUCTBO NpoAyKLMKU, NMPU HANMYUKU KOTOPOTo
YCTaHOBMEHHbIN MOMb30BaTeMb MOXET NPUMEHSATL MPOAYKUMIO B onpedereHHbIX YCIOBUSIX UCMONb30BaHUS
Onsi OCTWKEHUS yCTaHOBMEeHHbIX Uenen ¢ Heobxoaumoi pesynbTaTUBHOCTbLIO, 3¢peKTUBHOCTLIO U YAOBMET-
BOPEHHOCTbLH0. YA0OCTBO YCTAHOBKN ABNAETCA NoKasaTenem nNpurogHoCcTu UCNornb3oBaHUA Usgenuii nosces-
HEeBHOro Ucnonb3oBaHus. MpegnonaraeTcs, YTO NONb3oBaTENM MOTYT AOCTUYb CBOMX OCHOBHBIX Lieriei npu
npaBuIbHON yCcTaHOBKE usaenust. Meton npeaHasHayeH Anst NpUMEHeHUs K U3AENUSIM, Y KOTOPbIX €CTb YeTKUA
KpUTEpUI yCNeLHOW YCTaHOBKA, HO He MPUMEHUM B Criyyasix, Korga kKauecTBo pesynbTaTa MOXeT U3MEHATLCA.
YA06cTBO yCTAHOBKU B OCHOBHOM CBSI3aHO C NPOLIECCOM YCTAHOBKU U HACTPOWKK, a He C kavyeCTBOM (hbyHKLUIA
n3aenuns Unu NPUrogHOCTbIO 3TUX (PYHKLIMIA ANSA NOMOLLN B YCTaHOBKE.

Koraa npouecc yctaHOBKU He TpebyeT MHOMo BpeMeHU U CpaBHUTENLHO Nerok, Haubonee BaXxHbIM noka-
3aTeneM yaobcTBa yCTaHOBKU SIBNSIETCA pe3yNbTaTUBHOCTb. Pe3ynbTaTUBHOCTL YCTAHOBKU M3MEPSIIOT Kak
MPOLEHT Nonb3oBaTenei, KoTopble YCreLHo yCTaHOBUNY usaenue. 3 deKTMBHOCTb YCTaHOBKM MOXET UMETb
3HauYeHWe NPy HanMMuuKn orpaHU4eHus Mo BpemMeHu. Kpome Toro, Anst HEKOTOPLIX U3AENWIA BaXKHO, YTOBLI no-
Nb3oBaTenu ocTanucb yAoBNeTBOPEHbl OMNbITOM YCTaHOBKU U3Aenusl, Hanpumep, B CUTyaumsix, Koraa rnpouecc
YCTaHOBKWU OY€Hb CMOXEH.

B NCO 13407 [5] npuBeaeHo pykoBOACTBO MO NMPUMEHEHUIO MPUHLIMNOB OPUEHTUPOBAHHOIO Ha YeroBeka
NPOEKTUPOBaHUS ANsl U3roTOBMEHUs! NPUroAHbIX K UCNONb30BaHUIo nsgenuin. CtanaapT akueHTUpyeT BHUMAa-
HWe Ha TOo, 4To TpeboBaHUs K NPUroAHOCTU UCTIONbL30BaHUSA OOIKHBI ObITh YCTaHOBMEHLI A0 pa3paboTku, a ee
OLleHKy crieyeT NoBTOpSATh B Npolecce pa3paboTkn. MeToa ucnblTaHUiA, yCTAHOBIEHHbIA B HACTOSILLIEM CTaH-
hapTe, MOXeT ObITb UCMONb30BaH ANsl OLEHKN yCTaHOBMeHHbIX TpeboBaHuA. B cuTyauusx, korga rmaBHOMN
Lenbio SiBnsieTcsl nonyyeHue obpaTHON CBSI3U NPy NPOEKTUpoBaHUK, bonee NOAXOAsLLMMUI SBNSIOTCA Opyrue
MeTO[Ibl, XOTS1 JaHHbLIA MeTo/ Takke MOXeT AaTb UHopMaLuio o npobnemax NPUrogqHOCTU UCMONL30BaHUA,
KoTopble Heobxoaumo ycTpaHutb. B UCO 13407 Tarke oTMeUYeHa BaXXHOCTb YCTaHOBEHWS YCITOBUIA UCNOfb-
soBaHusa. B UCO 20282-1") Gonee aetansHo onmucaHbl MICTOYHUKN AUCNIEPCUM XapaKTePUCTUK Mofb3oBaTens,
KoTopble (bOPMUPYIOT YaCTb YCMOBUIA UCTIONL30BaHUA U KOTOpble He0OX0AMMO NPUHUMAaTL BO BHUMaHWE Npu
NPOEeKTMPOBaHUU yOobHOro B UCnonb3oBaHuuM usgenust. 3ta nHdopmMauns Takke Heobxoauma aAnst onpegene-
HUA TpeboBaHUNM Npy NPoBEeASHUN UCMbITAHWNA.

MpumeHsieMblin B HacTosILLEM cTaHAapTe MeXayHapoaHbId AOKYMEHT pa3paboTaH TexHn4eckum KoMu-
TeTom UCO/TC 159 «SproHomuka.

) NCO 20282-1:2006 «Y[0GCTBO YNPaBNeHUs M3QENUSMU eXeQHEBHOro ucnonbsoeanns. Yacts 1. TpeGosanus K
KOHCTPYKUUM C YH4ETOM YCIIOBUI UCMONb30BaHUS M XapakTEepUCTUK NONb3oBaTens».

\Y
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HAUUWOHANBbHBIA CTAHOAPT POCCUUCKOW ®EQAEPALMUMU

3PrOHOMUKA U3OENUA NOBCEAHEBHOIO UCNONb30OBAHUSA
YacTb 4
MeTopq ncnbiTaHUM ANA NPOBepPKU yA00CTBa yCTaHOBKU U MOHTaxa

Ergonomics of everyday products. Part 4. Test method for the installation of consumer products

Oara BBegeHna — 2013—12—01

1 O6nacTb NnpUMeHeHuA

Hacroswuii ctaHgapT ycTaHaBnMBaeT MeToA UCNbITaHUA yaobcTBa ycTaHOBKM NOTpebuTensckux ToBa-
pOB.

Llenkto UcnbITaHWiA ABNSETCA NpeAocTaBNeHe OCHOBbLI Ansl POrHO3MpPoBaHUA yao6CcTBa yCTaHOBKU Mo-
TpebuTenbcKoro ToBapa, BK/OYas napameTpbl pe3yfbTaTUBHOCTU U 3D(EKTUBHOCTA YCTaHOBKW, a Takoke
YOOBMNETBOPEHHOCTM NOMb30BaTeNel U3 NpeanonaraeMoi COBOKYNHOCTU B 0XXMAAEMbIX YCMOBUSIX UCMOMb30-
BaHusi. MeTog Tawke MOXeT ObiTb MPUMEHEH B OTHOLWIEHWWN 3aaay Mo obCryXuBaHuIo.

MpeanonaraembiMX NoONb30BaTENSIMA HACTOALLEro CTaHAapTa ABMSHOTCA cNeunanucTel Mo aproHoOMUKe,
3aHsThle pa3paboTKoi 1 opraHUsaLmein UCNbITaHWi, NOCTaBLLMKA, 3aKyMOYHbIE OpraHn3aLnn Unu TpeTbu CTo-
POHBI (HanpMmep, opraHusauum noTpedbutenei).

2 CooTBeTCTBME TPpeOOBaHUSAM HACTOALLEro cTaHAapTa

MeToa MCMbITaHWiA, MO3BONSIOLLMIA OLEHUTb YA0BCTBO YCTaHOBKU NOTPeBbUTENbLCKOro ToBapa, CooTBET-
CTBYeT HacTosiLLeMy CTaHAapTy, ECMM OH COOTBETCTBYET TpeboBaHUAM pasaenos 7, 8, 9 u npunoxexuii C, D,
E. ina obecnevyeHns cBUAETENLCTB COOTBETCTBUSI TpeBOBaHUAM HacToALWero cTaHaapTa AofkeH 6bITb noA-
FOTOBIEH MOMHBIA OTYET O pesynbTaTax UCMbITaHWi no bopMe, yCTaHOBMAEHHOW B NpUnoxeHum F.

3 HopmaTuBHbIe CCbINKN

B HacTosilwem cTaHgapTe Mcnonb3oBaHa Cebiflika Ha criegyrowmn MexayHapoaHbii cTaHaapT:

NCO 20282-1:2006 Yao6cTBO ynpaBreHns 3genmsimmn exxefJHeBHOMo UCMoNb3oBaHus. Yactb 1. Tpebo-
BaHUA K KOHCTPYKLMM C Y4ETOM YCIOBUI NCMOMb30BaHUA 1 XapakTepucTuk nons3osatens (ISO 20282-1:2006,
Ease of operation of everyday products — Part 1: Design requirements for context of use and user
characteristics)

4 TepMuHbI 1 onpeaeneHus

B HacTosileM cTaHgapTe npuMeHeHbl creaytowme TepMUHbBI C COOTBETCTBYHOLMMU OrNpedeneHUsaAMN.
4.1 dpakTuyeckue nonb3oBatenu (actual users): Mpynna unu rpynnbl Ntogei, KOTOPbIE HaNpaAMyto B3a-
UMOOENCTBYIOT C U3aennem.

MpuMedyaHue—[o BbiNycka U3genus AaHHbI TEPMUH OTHOCWUTCA K Mpeanonaraemolt rpynne nosb3osBaTe-
neit. Mocne BbiMycka OH OTHOCUTCA K haKTUYECKUM MOMNb30BaTEeNsM.

[MCO 20282-1:2006, onpenenexue 3.1]

W3panve odpmumnansHoe
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4.2 notpebuTtennbckuit ToBap (consumer product): Tosap, npeaHasHavyeHHbIN ANA NpuobpeTeHus n
MCMONb30BaHNA cKopee B NMUYHBIX, YeM B NpodpeccuoHarnbHbIX Lensx.

[MCO 20282-1:2006, onpeneneHue 3.2]

4.3 ycnoBusa oueHku (context of evaluation): Monb3oBaTenu, 3agauun, obopyaoBaHue (annapaTHble
cpeacTBa, NporpaMMHble cpeAcTBa, MaTepuarnbl), hrsndeckan 1 counanbHasi cpefa, B KOTOPbIX OLeHUBatoT
npoayKLuio.

4.4 ycnosus ucnonb3oBaHus (context of use): Monb3oBaTenu, 3agaun, obopyaoBaHue (annapaTtHble
cpefcTBa, NporpaMMHbIe CpeacTBa, MaTepuansl), husndeckasa u coupnansHas cpefa, B KOTOPbIX UCNONb3YIOT
npoayKLuto.

[UCO 9241-11:1998, onpeneneHune 3.5]

4.5 ypoberBo ycTaHoBKM (ease of installation): Yao6¢TBO ynpasneHust NpUMEHUTENbHO K NepBon
yCTaHOBKE WU/UN HAacTponKe N3aesnus.

4.6 ypobcTBO ynpaBneHus (ease of operation): MpurogHoOCTb UCMONb30BaHUSI MOMb30BAaTENLCKOrO
nHTepdeica U3genuin NOBCeaHEeBHOMO NCNONL30BaHUA MPY UCNOML3OBAHUN UX MO Ha3HaYeHUIo Npeanonarae-
MbIMW MOSb30BaTENAMMU.

MpumedvaHnune 1—B cooreetcTeum ¢ MICO 9241-11 [4] yno6CTBO ynpaBneHusi ABNAeTCs COCTABHOW 4acTbio
NpurogHoCcTn nenonb3oBanms (cm. 3.18). B HacToswem cTaHgapTe 3TOT NoKa3aTenb NPUMEHSIIOT K YNPaBneHuio n3aenus-

MW NOBCEAHEBHOro mcrnone3oeanus. Mpu oueHke yao6CTBa ynpaBneHusi npeanonaraioT, YTo Nnorib3oBaTernbCkuin MHTep-
delic u BCe COCTaBHbIE YacTu U cUCTeMbl NPOAYKUUKN HaxoasaTcsl B paboTocnocobHOM COCTOSIHUM.

MpumedvaHue 2—[na oueHkn yaobcTBa ynpaBneHnsi U3MepsiioT pe3ynbTaTMBHOCTL YNPaBneHwus, UHoraa
BMecTe C 3pEeKTUBHOCTLIC 1 YAOBNETBOPEHHOCTLIO YNpaBieHneM NpoayKumen.

[MCO 20282-1:2006, onpepeneHne 3.4]

4.7 pesynbTatuBHOCTb (effectiveness): CteneHb peanusauun sannaHUPOBaHHOW AESATENbHOCTU W
OOCTWKEHUS 3annaHUpoBaHHbIX pe3ynbTaTos.

[MCO 9241-11:1998, onpepeneHne 3.2]

MpnumevaHune 1—[Ana uenen metoaa UCTbITAHWIA, YCTAHOBITIEHHOIO B HACTOSILWLEM CTaHaapTe, pesynbTaTtue-
HOCTb YNPaBMeHUsi U3MepsIioT Kak NPOLEHT NoNb3oBaTeriei, KOTopble JOCTUITIM OCHOBHOW Lernu (uesiein) Ncrornb30BaHusA
M3aenuvsi ¢ HeOBXoANMON TOUYHOCTBIO M MONHOTON. 3MepeHus pesynsTaTMBHOCTY yNpaBNeHNs OCHOBaHbI Ha ycnexe B A0C-
TUXEHUM KOHEYHOTO pe3yrnbTara He3aBUCUMO OT TOro, AOCTUTHYT OH Hanbonee 3hHEKTUBHLIM NYTEM UMK HET.

MpumeyaHune 2— Pe3ynbTaTMBHOCTL YCTAaHOBKM W3MEPSIOT KaK Pe3ynbTaTMBHOCTb YNPaBNeHUs NpUMeHN-
TEMNbHO K LeNn NepBOW YCTaHOBKU U3AENUs.

4.8 pesynbTaTuBHOCTb ycTaHoBkU (effectiveness of installation): PesynbTaTtnuBHOCTb ynpasneHus
NPUMEHNTENBHO K MepBO YCTAHOBKE (MOHTAaXY) U3aenus.

4.9 pe3ynbTaTMBHOCTb ynpaBneHus (effectiveness of operation): MpoueHT nonb3oBaTenen, KOTopble
OOCTUMMN OCHOBHOW Lienu (Uenen) npegHasHavYeHHOro UCNoNb30BaHUA U3aennua ¢ He06XoAUMON TOHHOCTLIO U
MOMHOTOMN.

MpumeyaHune—MavepeHus pe3ynbTaTMBHOCTU yNpaeneHna OCHOBaHbl Ha OUEeHKe ycnexa B OCTUXEHUN KO-
HEYHOro pesynbrarta He3aBUCUMO OT TOro, JOCTUTHYT OH Hanbonee Sd)(beKTMBHbIM nyTem Unu Her.

[MCO 20282-1:2006, onpeneneHune 3.6]

4.10 adbdekTuBHocTb (efficiency): CeA3b Mexay AOCTUrHYTLIM Pe3ynbTaToM U UCMOMb30BaHHBIMU pe-
cypcamu.

[UCO 9241-11:1998, onpeneneHune 3.3]

MpumedvaHnue 1—[nsa uenen MeToda UCnNbITAHUIA, YCTAHOBIEHHOTO B HACTOSIWEM CTaHAapTe, addekTne-
HOCTb YNpaBneHnsi U3MepsitoT B BUAE BPEMEHU, 3aTPaY€HHOro Ha AOCTWXKEeHNE OCHOBHON uenu (uenew).

MpumevyaHne 2— IDPEKTMBHOCTb YCTAHOBKM M3MEPSAIOT KaK 3P MDEKTUBHOCTb yNpaeneHnsa NPUMEHUTENBHO
K Lenv nepBovi yCTaHOBKW U3Jenusi.

411 addekTuBHOCTbL ycTaHOBKMU (efficiency of installation): 3ddekTBHOCTL yripasneHUa npumeHu-
TenbHO K MepBOoi YCTaHOBKe (MOHTaXY) Usgenus.

4.12 adbdekTuBHocTb ynpaBneHus (efficiency of operation): Bpewmsi, saTpayeHHoe Ha OOCTUXeHMe
OCHOBHOW Lienu (uenem).

MpurmedaHue— [aHHbIl TepMWH 0603Ha4aeT 0cobbili pecypc ahdeKTMBHOCTH, Kak onpegdeneHo B 4.8.

[UCO 20282-1:2006, onpegeneHne 3.8]
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4.13 u3pgenue noBcegHEeBHOTo ucnonb3oBaHua (everyday product): MNMoTpebuTensckuin Tosap UM
nsgenve ¢ UHTYUTUBHO MOHATHBIM yNpasneHueM, paspaboTaHHble AMA NCNOoNb30BaHNS LWMPOKUMU CIOSIMA Ha-
ceneHus.

MpumeyaHune 1— HekoTopble Buabl NPoayKumMmn paspaboTaHbl KaK Ans NCronb30oBaHns HAaceneHneM, Tak 1
Ans NpogeCcCcnoHarnbHOro Ucnonb3osaHus. [laHHoe onpeaeneHne 0THOCUTCA TOMBKO K HEMPO(ECCUOHANbLHOMY UCMONb30-
BaHWIO N3AENUI NOBCELHEBHOMO UCMOSb30BAHUSA.

MpumevaHne 2—TepMrH «NOBCEOHEBHOE UCMONb30OBaHWE» HE O3HAYaeT, 4YTO MONb3oBaTeNb WUCMONb3yeT
NPOAYKUMIO K2XAbIN AeHb, & 03HAYaET NLLb, YTO NPOAYKUMS, KaK NPaBusio, NPUCYTCTBYET B MOBCEAHEBHOW XXM3HU YenoBeKa.

[UCO 20282-1:2006, onpenenexue 3.9]
4.14 uenb (goal): HameueHHbIN pe3ynbTarT.
[MCO 9241-11:1998, onpenenexue 3.8]

MpumeyaHune—Llenb He 3aBUCUT OT DYHKUMOHANBHBLIX CPEACTB, UCTIONb3YEMbIX AJ151 €€ AOCTUXKEHUS.

4.15 npepnonaraemble nonb3oBaTenu (intended users): Jogn unu rpynna (rpynnel) nogen, ans Ko-
TOpbIX NpeaHasHavyeHa NpoayKLms.

MpumeyaHnue 1 —AgantupoBaHHoe onpegenexHue us NCO 9241-9:1999, onpegenexue 3.4.6.

MpumeyaHune 2— Bo MHOMMX crydasx paktmyeckuii o6bem COBOKYMHOCTV NoMb3oBaTenen oTnmyaeTcs ot
nepBoHavanbHO NpeanonaraemMoro M3roToBuTenemM. Xapakrepycrmka npegnonaraeMon rpynnbl nornb3oBaTtenen 0CHOBbI-
BaeTCsl Ha peanucTUYecKon OLEeHKe TOro, KTo ByaeT hakTUHecky Nonb3oBaThCH NPOAYKUMEN.

[MCO 20282-1:2006, onpeaenexune 3.12]

4.16 B3aumopenctBue (interaction): [BYCTOPOHHMI 0O6MeH MHpopMaumen Mexay nonb3osaTenem u
obopynoBaHNeM.

[IEC/TR 61997:2001, onpegenerue 3.4]

MprumeuvaHune 1— O6opygoBaHue BKtoHaeT B ce6s Kak NporpamMmmHbIe, Tak ¥ annaparHbie cpefcTsa.

MpumevaHne 2— O6MeH nHbopmaumen MoxXeT BKIoYaTb HUsnueckue AencTBusl, 3a KOTOPbIMK crneayeT
ceHcopHasi obpaTHasi CBsI3b.

4.17 ocHoBHas uenb (main goal): Haubonee pacnpocTpaHeHHbIN NN BaXKHbIA pe3ynbTaTt Npyu UCNoflb-
30BaHWN U3AENNsl, KOTOPOTO XOTAT AOCTUrHYTb BCE MOMb3oBaTENM UK nx nogasnsiowee 60NbWWHCTBO.
[MCO 20282-1:2006, onpenenenue 3.14]

MpuMeyaHune—NpuMepbl OCHOBHLIX Lieren NnpuseaeHs B NPUNoOXeHun A.

4.18 ypoBneTBOpeHHOCTb Nonb3oBarens (satisfaction): OTtcyTcTBUe Yy Nonb3osaTena avckomdopTa
npyn UCNONb30BaHUN MPOAYKLMK, NOSNIOKUTENBLHOE OTHOLLEHWUE K UCNONB3OBaHWUIO NPOAYKLUUA.
[MCO 9241-11:1998, onpeaenexue 3.4]

MpumevyaHnue 1—[nsa uenen Meroga UCMbITAHWIA, YCTAHOBNEHHOTO B HACTOAWEM CTaHAapTe, YAOBNETBO-
PEHHOCTb NONb30BaTENSs YNpaBlieHMEM U3MEPSIIOT, OLEHMBasi MHEHWE NofMb3oBaTens 06 ynpaeneHnn NoNb3oBaTeNbCKUM
MHTepdencoM nagenusi.

MpuMeyaHune 2— YA0BNEeTBOPEHHOCTb YCTAHOBKOW M3MEPAIOT KaK YAOBNETBOPEHHOCTb YyNpaBneHnem npu-
MEHUTENBHO K LeNu NepBoii YCTAHOBKU U3AENusl.

4.19 ypoBneTBOpeHHOCTb YCTaHOBKOM (satisfaction with installation): YaosneTsBopeHHOCTL NONL30Ba-
Tensa NPUMEeHNTENLHO K NepPBON YCTaHOBKE (MOHTaXy) usgenus.

4.20 ypoBneTBOpeHHOCTb ynpaBrnieHuem (satisfaction with operation): YaoesneTsopeHHOCTb NONb30-
BaTens ynpasneHneM norb3oBaTefnibCkum UHTepdencom NpoayKLnu.

[MCO 20282-1:2006, onpegenexune 3.16]

4.21 3apava (task): [JedatenbHocTb, Heobxogumas Anist AOCTUKEHUA Lienu.

MpumedaHune— 3Ta AeATENBHOCTb MOXET ObITb Kak YMCTBEHHON, TaK U (DUNHECKON.

[UCO 9241-11:1998, onpenenexune 3.9]

4.22 npurogHocTb ucnonb3oBaHuA (usability): CBOACTBO NpoAyKUMK, NPU HANUYUN KOTOPOTO YCTaHOB-
NeHHbIA NoMb3oBaTENb MOXET MPUMEHSITb MPOAYKLIMIO B YKa3aHHbIX YCOBUAX UCMOMNb30BaHWUA ANA AOCTUXKEHUA
YCTaHOBMNEHHEIX LieNnei ¢ HeOOXOAUMON pe3ynbTaTUBHOCTLIO, 3(h(eKTUBHOCTBIO U YAOBETBOPEHHOCTLIO.

[MCO 9241-11:1998, onpeaenexue 3.1]

4.23 nonb3oBatensb (user): Yenosek, B3auMoAeNCTBYIOLLMIA C NPOAYKLMUENR.

[MCO 9241-11:1998, onpenenexue 3.7]
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4.24 xapakTepucTUKMU nonb3oBaTtens (user characteristics): XapaktepHble cCBONCTBa 1 0COBEHHOCTH
nonb3oBaTensi, KOTopble MOryT NOBAUATL Ha NPUrOAHOCTb UCMOMNb30BAHUS.

[MCO 20282-1:2006, onpegenexue 3.20]

4.25 nonb3oBatenbckuin UHTepdenc (user interface): SnemMeHTbl MpoAyKUUW, UCTONbL3yeMble ANs
yrpasneHusa 1 nonyyeHus MHpopmMaLnm o COCTOAHUA NPOAYKLMK, a TakKe B3auMoaencTBue, no3sonstoLlee
nonb3oBaTesnto UCMoNb30BaTh NPOAYKLUMIO NO HAZHAYEHUIO.

Mpumep — lMonb3osamensckum uHMepgelicom Oyuwies020 KpaHa s18/151emcsi pyyKa ynpasJsieHusi eodol, 20e
OsuXeHUSs1 PyYKU 8/1ee0-8Npaso ynpaesisiiom memnepamypol 800bi, a MOSI0XKEeHUE PyYKU NoKa3bigaem nosbL30-
samestro memrnepamypy.

MpwumedaHune— NepeyeHb UHCTPYKLUI NO 3KCMIyaTaLmm, NOCTOSIHHO OTOBpaxKaeMblii Ha 3genvu, SBNaeTcst
4acTbio NONb30BaTENbLCKOro MHTEpgenca.

[UCO 20282-1:2006, onpegeneHue 3.21]

4.26 ucnbITyemas rpynna nonb3oBarernen (user test group): Mpynna niogen, oTobpaHHbIX AN y4acTus B
NCTbITaHWSIX N34EMNiA Ha COOTBETCTBME UX NPUrOQHOCTM UCTIONB30BAHNS COMMTAacHO YCTaHOBMEHHbIM TpeBGoBaHNAM.

4.27 wspenue (NpoAyKLUA) C MHTYMTUBHO NOHATHbLIM ynpaBrieHnem (walk-up-and-use product): Uane-
nve (NpodyKumns) MOBCEAHEBHOMO UCMONb30BaHUS, NpegHasHadYeHHoe AN LWMPOKMX CIOeB HaceneHus.

MpwumeyaHune—Wagenve (Npogykums), NpegHasHaueHHOe ANs UCNONb30BaHNS HACENeHNEM B TOProBbIX MO-
MELLEHNSX, HaNprMep, B MarasuHe unm oduce, Kak NnpaBumio, SBNAETCA Uagenmem (NMpoayKumen) ¢ MHTYMTUBHO NOHSTHBIM
ynpaenexHuem.

[MCO 20282-1:2006, onpenenerHne 3.22]

5 Uenb ucnbiTaHnn ynob6cTBa yCTaHOBKMN

Lleﬂbe MCMbITaHNA ABAAETCA npoBepKa BbIMOJIHeHUA TpeGOBaHI/IIZ Ky,D,O6CTBy YCTaHOBKN, CpaBHEHNE HO-
BbIX MOAEeNen 13gennin ¢ npeabliaywnMm nnn n3genmamMmmnm KOHKYpeHTOB.

MpunmeyaHne— [aHHbi MeTO4 AONONMHAET METOAbBI UCMbITAHUM ANA POPMUPYIOLLEN OLEHKUN, K KOTOPbIM Npu-
BIIEKAOT MeHbLLEe KONUYECTBO YYaCTHUKOB UCMbITaHWM (CM. Mpunoxexue B).

MeToa ucnelTaHniA MOXeT BbITb UCMOMNB30BaH:

= U3roToBUTENAMN A4 NPOBEPKU BbINMONTHEHNA Tp86OBaHI/IIZ K yﬂ,OGCTBy YCTaHOBKA n/vnn gns npeaocrtas-
NeHnda cBnaeTenbCTB yﬂO6CTBa YCTaHOBKMN U34eMnA B MapKeTUHroBbIX LeNAX;

- NoTeHuManbHbIMA HOTpeGMTeJ’IﬂMVI nnn ncnblTatenbHbIMW opraHn3auMamMmn ana cpaBsHeHUA ¢ aHanorny-
HbIMW n3gennamMmun.

Mpumep — Uszomosumerns xo4yem NPoOOeMOHCMPUPO8aMb JIE2KOCMb yCMaHO8KU MHO20(hYHKYUOHAa IbHO-
20 npuHmepa u Konupa. [ns nposepku npou3sodssm om6op penpe3eHMamuseHol 8bI60pKU nonb3o8amesnel u3
50 yenosek cpedu enadenbyes nNpuHmepa/konupa, 8 KOMopyr SK/I0Yarom nosb3oeamesneli onpedeseHHo20
go3pacma c¢ onpedesieHHbIM 06pa3zosaHueM U OnbIMOM 81a0eHuUs] aHalo2u4YHbIMU u3denusimu dpya2ux mopao-
8biX MapoK (mak Kak npedrnosia2aencsi, 4mo 3Mmo O0CHO8HbIe (haKkmopbl, enusiroujue Ha y0o6cmeo ycmaHo8Ku).
Hcnbimanust npogodsim 8 medeHue 00Ho20 OHA. KaxObill ceaHc ucnbimarull 3aHumaem om 10 6o 30 muHym.
Ucnons3yemcst names npuHmepos. [locne ebinonHeHuUs1 Ka0020 ceaHca ycmaHO8KU MPpUHMep/konup eo3epauja-
FOM K 3Ha4Y©HUSIM 110 YMOJTHaHUIO U YyNaKo8bigarom mak, Kak e2o nosyyaem nompe6umens. [Tonb3oeamenel npu-
2nawarom u3 KOMHambl oxuldaHusi. Kaxdozo nonb3oeamensi npocsim ycmaHoeumb MpuHmep/Kkonup u
Haneyamamb/cOesramb KONuo mecmosol cmpaHuybl. Pe3ynomam ucnbimanul npedcmasnsirom 8 sude npo-
yenma docmuxKeHuUs1 yenu ¢ coomsemcemsyroujum dogepumesnbHbIM UHmepsanom. Ymob6bi Ha 95 % 6bimb yee-
PeHHbIM 8 mom, ymo 80 % nonb3oeamenell cMo2ym ycmaHosums npuHmep, 45 u3 50 ucnbimyemMbix GO/KHbI
ycnewHo npolimu ucnbimaHue.

MpumeyvaHune—BISO/TS 20282-2 ycTaHOBNEH aHANOMMYHbIN METOA UCTIbITAHWI AN U3AENWI C UHTYUTUBHO
NMOHATHBIM ynpaerneHvem, a B ISO/PAS 20282-3 — meTtoa ncnbiTaHuii ans nposepku yao6etea ynpaeneHvs notpebure-
NbCKMMU TOBapamu.

6 lMpouenypa ucnbiTaHUA

Ans oueHkn yoobcTea ycTaHOBKM HEOBXOAMMO BbINOMHUTL criegyrowmne AencTBus:

a) onpegenuTb U3genue, kKotopoe Heobxoanmo ncnbiTaTb (cM. 7.1);

b) onpegenntb oXunaaemble YCroBUs UCMONL30BaHUA (MonNb3oBaTenu, 3agadn U cpeaa) (cm. 7.2);

C) MpOBEpUTbL COBMECTUMOCTb U3AeNnus ¢ rfpeanonaraeMbiMn XapakTtepucTukamu norbsosatenen
(cm. 7.3);

4
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d) onpegenuTtb KONMYECTBO rpynn UCIbITaHUA (cM. 7.4.1);

e) onpenenuTb Heobxoaumble n3MepeHus, Tpebyemble 3Ha4YeHWs Ans U3MepeHuin, HeobxoaumocTb
CpaBHeHWs ABYX pesynbTaToB M3MepeHni (CM. 7.4.2);

f) BbIBpaTh rpynny UchbITYeMbIX, NpeACTaBnAoLWMX Npearnonaraemblx nons3osarenei nsgenus (cMm. 7.4.4);

g) paspaboTaTb npoueaypy UCNbITaHWN, KoTopas npegycMaTpyvBaeT YCTaHOBKY U3denus rpynnoi no-
nb3osarenen (cM. 7.4.7);

h) onpegennTb NpoUeHT AOCTMXEHUS Lenv 1 Npn HeobxoaMMOCTU BpeMs BbINOMHEHWs 3adadu, yooB-
NeTBOPEHHOCTb Norb3oBaTens (MCnonb3ys aHKeTy) (M. 7.5);

i) BbMUCNNUTL Pe3yNbTaTUBHOCTL YCTAHOBKM (MPOLEHT YCMeLlHbIX MOMnbITOK) U NpU HeobXxoaAMMOCTH ad-
heKTUBHOCTbL yCTaHOBKW (CpedHee BpeMs BbIMOMHeHWs 3a4ayn) U yaoBNeTBOPEeHHOCTb nonb3oBaTens ycTa-
HOBKOI (CpeHWe OLeHKU B aHkeTe) (cM. pasgen 8);

j) NoAroToBWTbL NOMHBIN OTYET WK KopoTKoe pestoMe (cM. pasgen 9).

7 MeTton ucnbiTaHUM

7.1 OnpepeneHune nsgenus

[lns npoBeaeHns NCNblTaHNA HEOBXoAMMO OnpeaennTb KOHKPETHOE U3aenne U ero Mmoaerns.

Wapenne gomkHo 6bITb NpeAcTaBneHo B TOM BUAeE, B KOTOPOM €ro rnonydaet nonb3osaTenb.

MoTpebutenbckne TOBapbl MOXHO WCMbLITEIBATL C NPEeAcCTaBNeHMeM MNofb3oBaTeNisaM OTAeNbHbIX
WNHCTPYKLUMIA, CNN Takne NHCTPYKLMU CYLLECTBYIOT.

Mpumep — Mo6unbHbili meneghoH nocmasnsiemces 8 Kopobke ¢ dokymeHmauyuel, a nAUMY U3Ha4YanbHO
ycmaHaenuearom 8 Oome, NoOK/II0MaloOm K 2a3y unu afeKkmpuyecmsy crieyuanucmbi, HO HACMPOUKy 4acoe usu
Opyaux hyHKyul U 31eMeHMos ynpaeseHus npousgodum nosb3o8amers.

7.2 OnpepgeneHue oXuaaeMbIX YCNOBUN UCMONMb30BaHUA

7.2.1 OnpepeneHue KpUTepueB ycnelHON YCTAHOBKMU

CocrosiHue, kKoTopoe NpeacTaBnseT coboi ycrnelHyo YCTaHOBKY, AOMKHO BbITb onpeaeneHo ¢ NoMoLLbio
nHdopMaLmm, NpegocTaBNseMONA U3rOTOBUTENEM.

OCHOBHOI Lienbto SIBNAETCS ycTaHoBKa B 06bIMHON KOHUrypaumu.

Ons npoBeaeHNs UCMIbITAHUIA JOMKEH ObiTb YCTAHOBMEH KPUTEPUI BLINOMHEHUS pe3ynbTaTUBHOW ycTa-
HOBKM.

7.2.2 OnpeaeneHue npoueaypbl YyCTaHOBKU

HomxHa 6bITb onpegeneHa nNpeanonaraemas npoueaypa ycTaHOBKW, 06bIMHO € NOMOLLLIO MHOpMauuK,
npegocTtasnsemoin usrotoputenem. Mpumepbl NpuBeaeHbl B NpUnoxeHnn A.

OT1a nidopmauus TpebyeTcs ANs NNaHNPOBaHUS UCNbITAHWIA U aHanu3a pe3ynbLTaToB, HO ee He BKIYa-
0T B MHCTPYKLIMK MO BHIMNOSHEHUIO 3aa4 (cM. 7.4.7).

7.2.3 OnpepeneHue npeanonaraeMbiX UnNu bakTUYeCKUX rpynn nonb3oBaTtenen

OcHoBbIBasicb Ha MHOpPMaLK, NpeoCcTaBeHHON U3roToBUTENEeM, criegyeT onpeaenntb pakTuyec-
Kue, ecriv OHU ecTb, UNU NpegnonaraemMslie rpynnbl Nonb3oBaTenei, KoTopble ByayT ycTraHaBnMBaThb usge-
nve.

MpnumeuaHue—Ecnu yctaHoBka TpebyeT cneumanbHbIX HaBbIKOB (HanpumMep, UCNONb30BaHUsI UHCTPY-
MEHTORB), TO CYLLECTBYET BEPOSITHOCTb, YTO YCTAaHABNMBATL U UCMONb30BaTh uzgenue 6yagyT pasHbie rpynibl Nonb30-
BaTenen.

HekoTopble nsgenusi npegHasHadyeHbl Anst KOHKPETHBLIX CErMEHTOB COBOKYMHOCTW Nofb3oBaTenen (Ha-
npumep, Ansi onpeaeneHHoN Bo3pacTHOW rpynbl Nofb3oBaTtenein) unM MoryT 6biTb BKMOYEHbI B rpyniny cBsi-
3aHHbIX Mexay coboi noTpebuTenbckMx TOBapoB Afsl PasfNUMYHBLIX CErMEHTOB pbiHKAa. [JorkeH ObiTb
YCTaHOBIMEH AManasoH AN KaKA0W XapakTepucTUKM nornb3oBartens, ykazaHHoi B UCO 20282-1:2006, pas-
Aen 7, koTopas NpeAnooXUTENbHO OKasbliBaeT CyLLECTBEHHOE BNUSIHUE Ha yA0OCTBO YyCTaHOBKM.

Mpumep — Mpednonazaemcs, YmMo COBOKynHOCMb Nosb3osamenell MobunbHo2o0 menegora Ha 80 % 6y-
dem cocmosimb U3 nosib3osameriell, 2080PAWUX HA aH2nUlcKOM si3bike, Ha 10 % — Ha chpaHyy3CcKOM, Ha
10 % — Ha Opyaux si3bikax. [Ipednonazaemcsi, Ymo ece Nosb308amesnu uMmerom npedbidyujuil ONbiM UCMONbL30-
8aHusi MOGUNLHBIX MesiehoHO8 OIS COBEPUICHUST 380HKO8.

Llna rpynn nonb3sosarernei, y4acTBYIOIWMX B UCTILITAHUAX, HEOBXOAMMO onpeaenuTb:

- XapaKTepUCTUKK NoMb3oBaTene, KoTopble MOTYT OKasaTb BNUsiHME Ha yAo6CTBO YCTaHOBKU 13-
aenust;

- ANanasoH XapaKTepuUCTUK B rpynne akTuieckux Unm npeanonaraemblx nofb3csarenein;

- pacnpefeneHue Kaxmon BaXXHON XapaKTepucTUKM Nonb3oBaTenei.
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OnpegeneHne xapaKTepucTUK Nofb3oBaTens BKoYaeT B cebs:

a) OnpepgeneHue pnU3MIECKUX XapaKTePUCTUK

Heobxoaumo onpenenutb, TpebyeTca N AnA usaenua 3afaHne KOHKPETHbIX (oUsnYeckux xapakTepuc-
TUK (TAKUX Kak pasmepsbl Tena, cuna, GuoMexaHnyeckme BO3MOXHOCTU, 3pUTeNbHbIE BOSMOXHOCTU, CIyXOBble
BO3MOXHOCTM) UMK Y HEro NpeycMoTpeHa perynupoBka nof, KOHKPETHOro norb3osarens. [ins ycTaHoBNeHUs
JmanasoHa XapaKTepuUcTUK Nofb3oBaTenen MoryT GbiTb UCMOMb30BaHbl UCTILITAHUS C YYacTUeM Norb3oBaTe-
new, NpeacTasnAKLIMX Npeanonaraemyo rpynny nonb3oBaTteneu, Unu CyLLECTBYOLLME AaHHbIE O AUanasoHe
N3MEHEHWIA XapaKTepUCTMK YenoBeka.

Mpumep — Ona onpedenenus pasmepa mexkcma, komophbiil 6ydem pa3z6opyue Orist KOHKPEMHO20 Ce2MeH-
ma coeoKynHocmu nons3oeamerseli, MOXXHO UCNONb308aMb cyulecmeyioujue 0aHHbIe.

JvanasoH noteHuManbHbIX Nofb3oBaTenei Takke MOXeT ObiTb YCTAHOBIEH C NMOMOLLbIO UCTILITAHWUIA NO-
Nb30BaTenel, Ybk XapakTEPUCTUKN HAXOAATCA OKOIO KOHLA npeanonaraeMoro guanasoHa.

b) OnpegeneHue NCMXONOrM4YECKUX U coLMarnbHbIX XapakTepUCTUK

BaxHo yCcTaHOBUTb, KaKne KOTHUTUBHbIE XapaKTepUCTUKA U1 CMOCOBHOCTU (Hanpumep, 3HaHUS 1 OMbIT,
KYNLTYPHbIE PasnMyns, (PamMoOTHOCTb U A3blK) OKXKYT OCHOBHOE BNUsIHWUE Ha yA06CTBO YCTaHOBKU. DTO MOXHO
BLISICHUTL MPY MOMOLLIX 3KCMepTHOM oLieHKkU, c6opa AaHHBIX U3 ONbITa UCMONb30BAHUSA UMM 3MMUPUYECKUX UC-
crnegoBaHWin AN OLEHKN BINSIHWS PasnnYHbIX XapaKTepucTuUK nonb3oBaTens.

c) OnpepgeneHue nonb3oBaTeneil ¢ OrpaHU4eHHBLIMU BO3MOXHOCTAMU

HeobBxoanMmo onpeaenuTs Nonb3oBaTtenein U3aenus ¢ orpaHU4eHHBIMU BO3MOXHOCTAMU (Hanpumep, no-
XKUNbIX Nonb3oBatesniei), hUsnMHeckme Unn NcMxonorMieckue XapakTepucTUKN KOTOPLIX (Takue Kak pasmepbl
Tena, cuna, GoMexaHUYeckne BOSMOXHOCTU, 3pUTENbHbLIE BOSMOXHOCTW, CRyXOBbIE BO3MOXHOCTU, 3HAHWS,
OMbIT, YPOBEHb KYNbLTYPbl, FPaMOTHOCTb, A3bIK) MOrYT HAaXOAMTLCA Ha Kpato AnanasoHa 3HaueHWiA, NpeaycMoT-
peHHbIX Ans nagenus. Mo BO3MOXHOCTU criedyeT UCMOSb30BaTh CYLLECTBYOWME AaHHbIE.

Mpumep 1 — B epynny npednonazaembix nonk3o8amersnell 8xodsim noxusnsie modu. TpeGyembili paamep
omobpaxaemMo20 mexkcma onpedesisiom npu MOMOWU cyuiecmeayrowux 0aHHbIX.

Ecnu cyulecTByeTt HeoBX0aMMOCTb UCMONb30BaHUS U30enus onpeaeneHHbIMU rpynnamm noaein, usu-
YecKune 1N NCUxXonornvyeckne XapakrepnUCcTuK KOTOPbIX HaXo4AaTCA Ha Kpaax AnanasoHa USMeHeHUA 3TUX Xapak-
TEPUCTUK, MOXeT ObITb NpoBeAeHa AONOMNHUTENbHAA OLEHKa.

Mpumep 2 — [Jna ycmaHoeneHuUs1 803MOXXHOCMU UCMO/b308aHuUst u3denusi ModbMU €O Cr1abbiM 3peHUeM u
UHBanuldaMu-Ko/IsICOYHUKaMu, nposodsim GonosIHUmMesbHbie UCNbLIMaHus.

7.2.4 OnpegeneHue xapakTepUCTUK OKpyXKalollen cpeabl

JomxHbl 6bITb YCTAHOBMEHbI XapakTepUCTUKN OKpYKatoLen cpefbl, NpeAHasHayeHHoW AN UCNonb3oBa-
HWa n3genusi. Kpome Toro 4omkHbl ObITh YCTaHOBNEHBI XapaKTepUcTUKU (hrM3nyeckor unu couuyansHon cpeabl,
OKasblBatoLLMe 3HaYNMOoe BNNSAHUE Ha Pe3ynsTaTUBHOCTbL YCTAaHOBKU U3OENNS.

7.3 lMpoBepka cooTBETCTBUA U3AENTNA XapaKTepucTUKaM npeanonaraeMbix nonb3oBatenen

Ecnu npoBepka M3aenuna nNoKasbIBaeT, YTO yenellHoe AOCTWKEHUe OCHOBHbLIX Lienei (cM. 7.2.1) HeBo3-
MOXHO ANl HEKOTOPLIX Miodel 13 npeanonaraeMoi COBOKYNHOCTU Norb3oBaTtesnieid, Ans nporHosupoBaHus Ko-
nuyecTBa TakuX Nodei cnedyeT UCNONb3oBaTh CyLIECTBYIOLME AaHHble. Ecnu aonsa Takux nonb3oBarernei
npeBbIlLIaeT NPUeMIeMbIin YPOBEHb, TO UCNILITAHWUA C y4acTUeM Nnomnb3oBarenei He NPoBoaAT.

7.4 PaspaboTka ucnbiTaHumn

7.4.1 OnpegeneHue kKonu4ecTBa rpynn Ans NpoBefeHUs UCNLITaAHUNA

B npegenax npeanonaraeMoi COBOKYMHOCTU MOMb30BaTeNnei B UCTILITAHUSIX AOMMKHbI MPUHSATL yyacTue
nonb3oBaTenu, NpeacTaBnsoLLne BeCb AUana3oH BO3MOXHbIX MOMNb30oBaTenen, Ho ecrv kakoe-nubo pasnuune
B YCNOBUSAX NCNONb30OBaHUS UMEET CyLLeCTBEHHOE BUsIHUE Ha YAODCTBO yCTaHOBKM U3Aenusl, To Kaxaas rpyn-
na nornb3oBaTenei UMM ycrioBue UCMoNb3OBaHUA AOMKHbI OblTb UCTbITAHbI UMW MpoaHanNU3MpoBaHbl Mo OT-
AenbHocT (cM. npunoxeHue C).

Cnegayet onpeaenTb HeOBX0AUMOCTb NPOBEAEHUsI OTAENbHBLIX UCNbITaHWI A1 0COOLIX rpynn Mosb30-
BaTenemn ¢ xapakTepucTukamu, 3aTpyaHAOLWWMMIN YCTaHOBKY U3eNnsl, HaNnpuMep rpynn nonb3oBartenel ¢ onpe-
AeneHHeIM 3abonesaHnem.

7.4.2 OnpeageneHue nokasarenen

[ns npoBeaeHUst CNbITaHNIA AOMKHBI GbITh onpeaeneHbl

a) Tpebyemeble nokasarenu:

- pe3ynbTaTUBHOCTb YCTaHOBKW: HanbGonee BaXkHbIM NokazaTenem yaobcTBa yCTaHOBKU AABNSIETCA pe-
3yNLTaTUBHOCTb;
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- 3bheKTUBHOCTb W/MNW YOOBMETBOPEHHOCTb Nonb3oBaTenen: TpebyeTcs ycTaHOBUTL Heobxoau-
MOCTb NpUMeHeHNs nokasatenei apeKTMBHOCTU U yAOBNETBOPEHHOCTU MoMb3oBaTeNnen;
b) TpeboBaHWA K NoKkasaTensM U K CpaBHEHWIO ABYX NokasaTenen, a Takke Tpebyembl ypoBeHb AoBe-
pust.

MpumeydaHue—Yem Bbiwe Tpebyemblll NPOLEHT YCMNELWHOro AOCTUXEHVS LUeny 1 ypoBeHb AOBEpUsi, TEM
Gonblue TpebyeTcsa Nonb3oBaTenen 4nsa yuactus B ucnbiTanusx. [nsa noaTeepxaeHns Hay4yHon rmnotessl 06b14HO Npume-
HsII0T ypoBeHb goBepusi 95 %, Ans HEKOTOpPbIX BU3Hec-Lenelt MoXeT ObiTb AOCTAaTOUEH MEHbLUUI YPOBEHb JoBepUsi (Ha-
npumep, 80 %).

IMpumep 1 — Lenblo sensemea docmusxeHue NpoyeHma ycrneuiHo20 8binosiHeHus yenu 80 % nonb3oeame-
neii ¢ 95 %-HbiMm yposHem doeepus (cMm. pa3den 5, npumep)

Mpumep 2 — Lensio sensiemcsi cpasHeHue ydobcmea ycmaHo8Ku 08yX allbmepHamueHbIX u3lfesnul, u
ycmaHoeneHue Hanu4us pasnuvuii 8 ydo6cmee ux ycmaHosku ¢ 80 %-HbIM ypoeHem dosepusi (cM. pa3den 5).

7.4.3 OnpegeneHue 3agay yCTaHOBKU
Heobxoanmo onpeaenvTb rpaHnLbl 3aga4 YCTaHOBKN.
OFIMcaHI/Ie 3adad JOIMKHO BKITHOYATb HEeTKOe U3NOoXEeHUe Ler, KOTOPYHo H806XO,E|,I/IMO AOCTUYb.

MprmedaHune—HacTponts MOGUMBHLIM TENEMOH AN NEPBOro NCMONb30BAHUSA, UMW YCTAaHOBUTL HOBLIN Te-
neBm3op, 4To6bl OH MOT NPUHUMATL JOCTYMHbIE KaHanbl.

[ns ycTaHOBKM A0MKHbI ObITh ONpeaeneHbl yCrioBUs ee YCNeLHOro AOCTWKEHUS, a Takke A0MmkKeH duk-
CMPOBAaTLCS MOMEHT YCMeLIHON YCTaHOBKN.

TaK Kak KpUTEpUEM SIBMSIETCS yCrelHoe BbIMOoNHeHNe YyCTaHOBKU, AOMMKHbI ObITh BKIIOYEHbI anbTepHa-
TUBHbIe MeToAbl AOCTVXKEHNA Lenu (uenei) (¢ yueTom ownbok, KoTopble MOryT ObITb UCMpaBneHbl), KOTOpbIe
MOTYT paccMaTpnBaTbLCH Kak MONOXUTENbHbIA pe3yrbTaT, eCriv TOMbKO OHU He UMEIOT HexXenaTtenbHbIX nochne-
OCTBUIA, TaKMUX KakK ONMacHOCTb UMW MPUYMHEHNE Bpeda 300PpOBbI0 YeroBeka.

O ns pacyeta BpeMeHW, HeobXoAMMOro ANs BbIMOMHEHWUA 3a4aun, AOMPKeH ObITb onpeaeneH NpusHak Bbl-
nonHeHus 3agadn (0BblMHO yCTaHOBINEHHOE AeNCTBUE UMK 3asBMEeHME Nonb3osaTens).

JomkHo BbITb 0TBeAeHO MakcumarisHoe BpeMst ANsl BLIMOMHEHUsS YCTaHOBKU U NPefocTaBneHo aocTa-
TOYHO BpeMeHW, 4ToBkI Nonb3osaTeslb Mor nonpoboBaTh pasHble cnocobbl BLINOMHEHUA YCTaHOBKWU, Npexae
YyeM OH OTKaXeTcs OT ee BbinonHeHusl. CpeaHee BpeMs BbINOMHEHUS 3a4a4v AOMMKHO ObiTb BLIMMUCHEHO C Mo-
MOLLbIO MpeaBapuUTenbHbIX UChbITaHWA. MakcumansHoe Bpems, oTBeAeHHOe NoMNb3oBaTento Ha BbINONHeHUe
3agaun, JOMKHO NpeBbIWaTh cpeaHee Bpems BhINOMHEHUA 3aa4n He MeHee, YeM B Tpu pasa.

Ecnuv Heobxoanmo NPoBeCTU UCNBITaHUA ¢ HECKONBbKUMK 3aaaYamMu No ycTaHoBKe, Heobxoaumo onpeae-
N1Tb NOPSiAOK BbiMonHeHus uenen. O6bIMHO, eCcrny CYLECTBYET NOPAAOK BbINONHEHUA Lenei, 3ToT Nopsiaok
NMPUMEHSIIOT 1 MpU UCNbITaHUAX. Ecnn Tako Nopsinok OTCYTCTBYET, TO He cneayeT Npy NpoBeAeHUN UCTIbITaHUA
NCMomnb30BaTb OAUH YCTAHOBNEHHLIM NOpAAoK. B aTom cnydvae nopaaok HeobxoaMmo Nepuoamyeckm U3MeHsITb
1nn BbIbMpaTh cry4YaiHbiM 06pa3oM AN KaXaoro nonb3osarens.

7.4.4 OT60p penpeseHTaTUBHOW BbIGOPKM Nonb3oBaTenen

Ans yyactus B ucnbiTaHnsax gosmkHa 6biTb 0ToOpaHa BeIbopka, NpeacTasnsowas npenonaraeMmele Unu
chakTudeckue rpynnbl nonb3oBatenei. PaccnoeHHas Beibopka gomkHa 6biTb MCNONb3oBaHa ANs MoaenupoBa-
HWA pacnpefeneHna BaxHbIX XapakTepuUCTUK rnonb3oBaTenei B npegenax rpynn nonbsosarenen (MpunoxeHue
C). Bce yyacTtsylowme B UCNbITAHUAX AOMKHBI 0bnagaTb xapakTepucTukammn, COOTBETCTBYIOLMMU YCTaHOB-
NeHHOMY AnanasoHy XapakTepucTuK nonb3osarenei, onpeaeneHHbIX B 7.2.3.

Cnegyet onpegenuTb HeobxoAMMOCTb AerneHust Nofb3oBaTenell Ha Kateropuu Mo xapakrepucTukam
npegnonaraemblX UNuU gakTUuyeckux rpynn nofb3oBaTternen, Tak kak 3T0 MOXeT okasaTb BMUSIHAE Ha OLEHKY
ynobcTtBa ycTaHOBKU. Hanpumep, ana oueHkn yao6CcTBa yCTaHOBKU U3AENUs, NpegHasHaYeHHOro Anst UCNoSb-
30BaHWUA B pasHbIX CTPaHax, BOSMOXHO, NOHaAo6aTCsa rpynnbl Nofb3oBaTenen pasHbiX HaLMoHaNbHOCTeN.

Cnepyet onpeaenuTb, C KakMMKU NoMb3oBaTensMm HeobxoAMMO NPOBOAUTL UCTIBITAHUS: UCTIONb3YIOLLIMW-
MU U3aenue B NepBbIA pas NN UMeLWNMU onbIT paboTbl ¢ HUM (UK ¢ ABYMSA STUMU rpynnamu). [axe B cnyvae
HOBOro U3enns, NoNb3oBaTENU MOryT UMETb OMbIT YCTAHOBKU NOXOXUX N34enNUin unn npeabiayLiein Mmoaenui us-
aenus, nosTomy AorkeH 6biTe onpeadeneH TMn npeablayLwero onbita. Jto6oi NPoLWnbIA ONbIT YCTAaHOBKA NOXO-
XWX U3aenui Ana Kaxaoro nonb3oBaTensa AorkeH bbiTh 3acukcnpoBaH.

Heobxogumo oTobpaTth nonb3osaTteneit ¢ TakuM e pacnpeaeneHneM 3Ha4ueHUN BaxkHbIX XapakTepucTuk
nonb3oBartens, YTo 1 y npeanonaraemelX UnNu akTU4eckMx rpynmn nonb3oBarenen, onpeaeneHHbix B 7.2.3, 1
3anucaTb XapakTepUcTUKN Kaxaoro oTobpaHHOro nonb3oBaTensi.

MHorue cunsndeckme n NCUXONorMiecKkue XxapakrepucTuk (Hanpumep, cuna, ocTpoTa 3peHus, KOTHUTUB-
Hble CNOCOBHOCTU) MOTYT BbIThb BbIGPaHbLI C NOMOLLbIO AeMOrpadUiecKUX XapakTepucTUK, Takux Kak Bo3pacT 1
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obpasoBaHue. OCHOBHbLIMU UCKITIOHEHUSIMU ABMSAIOTCA NPeAbIAYLLWIA OMbIT, CrieLMarnbHble 3HaHUs U yMeHns
1 obLas KynbTypa.

Mpumep — BydunbHuk mpebyem noexkocmu pyk 0nsi pa6ombi ¢ aneMeHMamMu ynpaesieHusi u xopoweu
ocmpombl 3peHusi 0511 NPoYMeHuUsi UHCMpYykyul. [Qns amux 8aXHbIX XapakmepucmuK Mosi-308amesisi MOXHO
npoeecmu 8bi6OPKy c MOMOuWbLI0 ombopa nonsL3oeamernel ¢ penpeseHMamueHbIM pacnpedeneHueM eospacma
u o6pasoeaHus. [pednonazaemcsi, Ymo 5 % nons3oeamerneli uMelom onbim UCNoNL308aHuUsI 0aHHo20 muna 6y-
OunbHUKa, U mak Kak 3ada4a Hacmpoliiku 6ydunbHuka 20pa3do 6onee cnoxHa Ons modeii 6e3 onbima €20 uc-
nosib308aHusi, Mo ucnbimaHusi Heo6xo0umo npoeodumb MOMALKO € MONbL308aMeNsiMuU, UCMOMbLIYIOWUMU
6ydunbHUK enepeabie.

OT konuuecTBa oTobpaHHbIX Nornb3oBaTenei n cnocoba otéopa BbIGOPKN 3aBUCUT OCTOBEPHOCTL pe-
3yNbTaToB UCMbITAHUI Ansi BbIGpaHHOW COBOKYMHOCTU Nonb3osartenen (CM. npunoxeHue C).

UcnbiTaTenn He AOMKHBI SIBASITLCS COTPYAHUKAMW UCMbITAaTENbHONW OpraHu3aLuu unm opraHusauum —
W3roTOBUTENS UCTILITLIBAEMOrC U3AESUS.

7.4.5 Uspenue n o6opynoBaHue

UcnbiTbiBaeMoe 13aenve 4OMMKHO NpeAcTaBnsiTb coboi cTaHAapTHYIO CepuiiHyio Moenb, YNakoBaHHYHo
(BKMIOYAA MHCTPYKLMK) B TaKOM BuAe, B KakoM ero rnony4aeT nokynartenb. Ecnu ucnelraHnsa nposoasT Ao 3a-
BepLUeHns pa3paboTku, TO UCMofb3yemas Bepcusl A0IDKHa Kak MOXHO TOUHee NpeacTasnATs coboi ynakosaH-
HYIO CEpPUIHYI0 MOAENb, a BCe OTNNUUS AOIDKHBI ObITh 3anucaHbl. OueHKa YCTaHOBKA U3genust AorkHa bbiTb
nposefeHa COBMECTHO ¢ 060pyAoBaHNEM, KOTOpoe OBbIYHO OKas3blBaeT BIINSAHUE Ha ero yCTaHOBKY.

Wspenune OOMmMKHO HAXOAUTLCS B CTaHAAPTHOM YNaKkoBKe.

Bce MHCTpykumK, nocTaBnsieMble ¢ usgenuem, 4OmKHbl 6biTe AOCTYNHLI Nonb3oBaTensM (cM. 7.4.7).

7.4.6 Cpepa, B KOTOpPOW NPOBOAAT UCMLITAHUA

a) WcnbiTaHns gomkHbl 6bITb NPOBEAEHLI B cpefe, KoTopasi kak MOXHO brimxke cOOTBETCTBYET cpefie, B
KoTopon 6yaeT yctaHoBMNeHo usaenue. Ecnu ucneiraHns nposoasaT 8 nabopatopun nNo nposepke NpuroaHocTu
NCMONb30BaHNSA, TO 4OMKHBI BbITb CMOAENNPOBaHbLI OBbIMHBIE YCIOBUA YCTAHOBKN.

Ecnu Ha ycTaHoBKy MOryT HebnaronpuaTHO NOBAUATL KOHKPETHbIe YCIIOBUS OKpyXKalowlel cpefbl, TO
criegyeT NPOBOAUTL UCTLITAHUA MPY HANMUYUKU NOAOGHBLIX YCNOBUIN, YTOBEI BbITh YBEPEHHBIM B MPUEMIIEMOCTH
yaobcTBa yCTaHOBKM B 3TUX YCIOBUSIX.

Mpumep — Uszdenue o6bIvHO ycmaHaenuearom Ha xos100e modu, Ha pyKu KOMopbIXx Hademb! nepyamku.

b) HeobxoauMmo npegocTaBnTb BO3MOXHOCTb CBSI3M CO CYX60i nomMoLLum (Hanpumep, € MOMOLLbIO Tene-
cdoHa nnu NHtepHeTa), ecnu ans nsgenust npegycMoTpeHa Takas cryxba.

c) Heobxogumo npeaocTaBUTb UHCTPYMEHTHI NS YCTAaHOBKU, YKaszaHHbIe B UHCTPYKLUUA, UNK Hanuive
KOTOpPbIX NpegnonararoT Y nofib3oBaTtena.

Mpumevanne — MHCprMEHTbI MOIYT NOCTaBINATbLCA BMECTE C usgenuem.

d) Ecnuunsaenue ucnonbayioT B OKpYXalollield cpefie, BhisbiBaloLLei cTpece y Nonb3osaTens, To 3Ty 06-
CTaHOBKY He0BX04MMO BOCMPOMU3BECTHM.

MNMpumep — LymMHas okpyxarowas cpeda unu o2paHuyeHue o epeMeHuU Ha HacmpoliKy usdenus.

7.4.7 MNpoueaypa ucnbITaHU

a) Ansa kaxgon uenu AorkeH 6bITb HanucaH cueHapui ee BbINOMHeHUs!, coaepXalluii UHCTPYKLUANA,
npeacTaBnsieMble KaxaoMy nons3osartento. CLueHapuia (Hanpumep, nonyvyeHne nsaenusi nocne noKynku) Aon-
XeH yCcTaHaBNMBaTb KOHKPETHYIO Leflb YCTaHOBKU U YCIOBUS UCMbITaHUA. He AOmMKHO BbiTh HUKaKUX noacka-
30K, KaK 4OCTUYb Lenu, Unm kakue (yHKLUMN HeobXoaAUMMO UCMoNb30BaTh.

b) Monb3oBaTenu He AOMKHBI NONyYaTb MOACKA3KU UMK MOMOLLL OT NepcoHana, y4acTeyoLwero B npo-
BeZleHNN NCMbITaHNA, HO OBBLIYHO NONbL30oBaTENU MOTYT CBOBOAHO UCNOMNb30BaTb MHCTPYKLUK, NpunaratoLme-
CA K usgenuio.

¢) MepcoHan, yyacTBYIOLWMIA B NpOBEAEHUU UCTIbITAHUA, AOMKEeH (PUKCMPOoBaTb BPEeMsl AOCTWKEHNS Mo-
nb3oBartenem kaxaon uenu. Ecnuy nonb3oBaTtenst KoH4aeTCcs OTNyLWEeHHOe Ha BbIMoSIHEHUE 3aJa4/ BpEMS, TO
ero JOSMKHbI NONPOCUTL OCTAHOBUTLCS U, €CIIN BO3MOXHO, NePenTu K crieqytoLen Lenn.

7.5 MNokasartenu

7.5.1 Pe3ynbTaTMBHOCTb YCTaHOBKMU

Mpu nposegeHUn Bcex UCTILITaHUI cneayeT onpeaensiTs pesynbTaTMBHOCTL YCTaHOBKW. [N onpegene-
HNA KONMWUYEeCTBa NOMb30OBaTeNeN, KOTOPbIe YCNELHO OCTUMI KaXKAOW Lienv YCTaHOBKW, AOIKeH bbiTb uc-
Nonb30BaH KPUTEPUN YCNELLHOMNO JOCTUXKEHNS KaXXA0W Lienn, yCcTaHOBNeHHON B 7.2.1.
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7.5.2 OdpdpeKTUBHOCTb YCTAaHOBKHU

Ecnn Bpems ocTuxkeHNUs1 Lenu (Uenen) yCTaHOBKU UMEeeT BadkHOe 3HaveHue, To ero Heobxoanmo name-
psATb. Bpemsi AoCTUXeHUs Lenn n3MepstoT Kak nepunos BpeMeHn oT MOMEHTa, Korga nonb3osaTens nonpocunm
HayaTb BCKPbITUE YNaKoBKW, O MOMEHTa JOCTVXEHWUs Lienn.

7.5.3 YOoBneTBOPEHHOCTb YCTaHOBKOWM

Y[0BNEeTBOPEHHOCTb YCTAHOBKOM OLEHNBAIOT C NOMOLLbIO OTHOLLEHWA NOMb30BaTENsA K yCTaHOBKe nsae-
nns no wkane, NpuBeAeHHON B npunoxexHun E.

7.5.4 [pyrue AaHHble

[Ons BeigBneHns npobnem yao6cTBa yCTaHOBKM C Liefbio UX y4eTa Npu NpoeKTMpoBaHumM MoryT ObIThb 3a-
chmKcrpoBaHbl Buabl OWNGOK, CoBepLIaeMbIX Mofb3oBaTeNsAMU, U TPYAHOCTER, C KOTOPBbIMU OHW CTOMKHYUCH.
3TO TaKke OTHOCUTCA K CUTYaLMAM YaCTUYHOIO AOCTUXEHNS Lienen.

8 PesynbTathbl

8.1 Pe3ynbTaTUBHOCTb YCTaHOBKU

Pe3ynbTaTUBHOCTL OLEHMBAKOT B BUAE NPOLLeHTa nofb3osaTernen, yernewHo 4OCTUNLUMX OCHOBHOM Lienu
(NPOLLEHT YCMEeLWHO BbIMOMHEHHbIX YCTaHOBOK U3AENNsA), C COOTBETCTBYIOLLMM A0BEPUTENbHLIM NHTEPBAarnomMm,
Kak ycTaHOBMeHO B npunoxenun D. Ecnu cywlectByeT 6onee ogHoM Lenu, To pesynbTaT creayeT NpUuBoanTb
ANs Kakaon uenu.

Mpumep — 45 u3 50 nons3oesamernel ycnewHo ycmaHo8uUIU U Hacmpounu sudeomazHUMogoH. 90 % no-
nb308amenell docmuanu ycnexa, credoeamesibHo, ¢ yposHem doeepusi 95 % MOXHO ymeepxdamb, Ymo He Me-
Hee 80,1 % npednonazaeMbix nNosnb308amerseli 00cmMuzHym yesnu.

8.2 JddeKTUBHOCTb YCTaHOBKHU

OueHKoI 3hheKTUBHOCTU YCTAHOBKY AIBMSIETCA MeanaHa BpeMeHn A0CTUKeHUs Lenu (Leneit) nonb3o-
BaTeNAMU C COOTBETCTBYIOLLMM OOBEPUTENBHBIM UHTEPBAMNOM C YpoBHEM aosepua 95 %.

MpumeyaHune—Ecnu pacnpegeneHne BpeMeHW BbINONHEHUS 3a4a4M He ABNSAETCS NPUBNIU3UTeNbHO HOp-
MarbHbIM (Hanpumep, Korga Bpemsi BbINOMHeHUsi OTAeIbHbIX 3a4a4 CIMWKOM BENWKO), Nepea NpoBEAESHNEM CTaTUCTUYEC-
KOro aHanusa MoxeT OblTb WCMOMb30BaHO norapudpmuyeckoe npeobpasoBaHue M onpegeneHa megwaHa BpemeHu
pelueHus 3agauu.

lpumep — MeduaHa epeMeHU, 3ampayYyeHHO20 Noib3oeamesieM Ha npuobpemerHue Heob6xodumozo 6une-
ma, cocmasuna 20 c¢ (¢ 95 %-Hol 8epOSIMHOCMbLI0 MOXHO ymeep0amb, Ymo UCMUHHOe 3Ha4YeHue meduaHb! Ha-
xodumcs mex8y 15 u 25 c).

8.3 YooBneTBOpeHHOCTb YCTaHOBKOM

CDMKCVIpyEMbIM B OTYEeTe pe3ynbTaToOM yAOBIIETBOPEHHOCTU NMONb30oBaTenAa yCTaHOBKOﬁ nsgenuna gon-
XHO ObITb cpeaHee apudMeTU4eckoe OLEHOK YAOBNETBOPEHHOCTH Mosb3oBaTens, NOCTaBNeHHbIX BCeMU No-
nNb3oBaTeNsiMM B COOTBETCTBUU CO LUKANon YOoOBNeTBOPEHHOCTU (CM. npunoxexue E)

9 OTtuer

Mo pesynbTaTtam UcnbITaHUA A0IPKEH BbiTb COCTaBMEH NOMHbIA OTYET Mo hopme, YCTaHOBMNEHHOMN B NPU-
noxeHwi F.
Mpu ncnonb3oBaHWM KPaTKOro BapuaHTa OTYeT AOMMKeH BKNoYaTh cneayowyo MHopmauuio:
a) rpynnbl NoNb3oBaTesiei U Lenu, UCNomnb30BaHHbIe NPU UCMLITaHUSIX;
b) nonyyeHHylo oueHKy pe3ynbTaTUBHOCTU YCTAHOBKM B LIENOM;
C) MHCTPYKUUW, NpunaraemMble K U3genuio, npeaocTaBneHHble Nonb3osaTento U UCNofb3oBaHHbIE UM
NpU UCMNbITaHUSIX;
d) B criyvyae onpeaeneHus:
- cpefHee UM meanaHy BpeMeHU JOCTKEeHNUsT KaXaon Lenu;
- YOOBMNETBOPEHHOCTb MOJb30BaTeNs B LENOM.
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MpunoxeHne A
(o6s3aTenbHOe)

Llenvl n3genua n 3agaydum yCtaHOBKU

B tabnuue A.1 npuBeaeHbl OCHOBHbIE LiENU HEKOTOPbIX NMOTPEOUTENBCKUX TOBAPOB.

Tabnwuya A1 —Tpumepbl paanuyHbIX NOTPebUTENBCKUX TOBAPOB W MX OCHOBHBIX Lienen

MNoTpebutensckuin ToBap

OcHoBHas uenb (uenu)

Banauu, BbINOMHAEMbIE 151 JOCTUXEHUS
uenu

MpumevaHue

byannbHuk

MpocHyTbCS B
yCTaHOBINEeHHOe BpeMs

OTKNIOYNTL CUrHan

YCTaHOBUTb TEKYLLEE BPEMS],
YyCTaHOBUTL BPEMSI Modayumn curHana
6younbHWKa, aKTMBU3UPOBaTb
DYHKUMIO Nogayuv curHana
OyaunbHUKA, BLIKIIOUMTD DYHKLMIO
nogauu curHana GyamnsHuka
BelkniounTe curHan byavnbHuka

YcraHoBka GaTapeek
OTHOCUTCS K 3aaqe
o6enyXuBaHus

YCTPONCTBO M3MepeHust
KPOBSIHOIO JaBreHusi

M3amepeHne KpoBsAHOIroO
JaBneHus

HapeTb ycTporicTBo, HavaTtb
n3MepeHue, NPoYecTb pe3ynbTarhl,

YcraHoBka 6atapeek
OTHOCUTCS K 3agaqe

3BYKOBYIO MHCDOPpMALMIO

3anucu, HauaTb 3anucb, NPEKPaTUTL
3anucb, NPOKPYTUTL KacceTy B
Havaro, BOCNpon3BeCTH
3anucaHHyo nHopmaumio,
HACTPOUTb FPOMKOCTb, U3BMEYb
KacceTy

CHSITb YCTPOWCTBO obecnyxuBaHna
Bugeokamepa CpenaTb BMaeos3anmcb BcTaBuTb kacceTy, Npou3BecTy
M NPOCMOTPETb CbEMKY BUAEO, OCTAHOBUTb 3anncb
BUAE03amnnch BUAEO, NPOKPYTUTb KacceTy Ha
HaYano, NPOCMOTPETb OTCHATOE
BMAeo
KacceTHbI marHuTotoH | 3anncatb U Bcraeutk HOBYI0 KacceTy, Hactpowvka
BOCMNPOU3BECTU HACTPOUTb YYBCTBUTENBHOCTB cTepeoOHNHECKOro

3BYy4aHuA ABnaeTcs
3agaqven, OTHOCAWENCS K
ycTaHoBKe

CD-nneep Bocnpouseectu BcraButb CD-guck, Bocnponssectu
onpeaeneHHbIn 3ByYaHue, BbIOpaTh My3blKanbHbIN
KOMMNaKT-gnCK cparmeHT, octaHoBuTb CD,
n3Bneys CD
MocynomoeyHasn BbiMbITE Habop nocyapl | 3anoxuTe Nocyay, 3arpy3vTe
MalmHa MoloLLee cpedcTBo, BbiGpaTth

nporpaMmy, 3anycTnTe MalwuHy,
OCTaHOBUTL MaLLMHY, N3BIevb
nocyay

CywwunbHbIl annapar

BelcywnTe ogexay

3anoxutb ogexay, BeiopaTb
Nporpammy, BbIKIIOUMTL MaLLKHY,
M3BIeYb o4exay, NpoYncTUTb

dnneTp

OneKTpu4eckum
HarpeaTenb

O6orpeB

BkntounTh, BbIGpaTh ypoBEHb
Harpesa, BbIKIIOHYUTD

ONeKTPU4ECKUn MUKcep

MepemewaTts NpoayKThl

PasmoTtaTh WHyp, NOAKMIOUNTb K
po3eTke, 3anoXnTb NPOAYKTHI,
HaAeTb HYXXHYIO HacaaKy MUKcepa,
BKITIOUYUTL, NEepemMeLlaTth NuLly,
BbIKITHOYNTE, U3BNEYb MNULLY,
NPOYNCTUTL MMKCEP, YNakoBaTb
MUKCEp
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Notpebutenbckun Tosap

OcHosHas uenb (uenu)

3agauum, BLINONMHAEMbIE ANSA [OCTUXEHUS
uenu

MNpumevanune

OnekTpudeckas nnurta

Mogorpetb nuLy

BkritounTs BbIOpaHHY0 KOHOPKY,
BbIOpaTh Xenaemyo MOLHOCTb

KoHdopka n MOWHOCTL
MoryT 6biTb
NPOU3BONBbHLIMY, HO
BblGpaHbl 4OMKHbI OblTb
UMEHHO Xenaemble

OrHeTywmnTtenb B ,El,eﬁCTBVIe

napametpbl
dakc OTtocnatb cTpaHuuy(bl) | BctaButs cTpanmuy(bl), MoaknioueHne kK
Ha onpegeneHHbIN COeAVHNTLCA U nocnark ake Ha TeneOHHON NNHUK U
TenedOHHbIN HOMEP HY>KHbIA HOMEp, BbIHYTb BKNIOYEHNE ABNAIOTCA
cTpaHuuy(bl) 3aa4amMy yCTaHOBKM
OrHeTywmnTens Moracutb OroHb B3siTb orHeTywmTens, NpuBecTU

["a3oBasi nnuta

Mogorperb nuwy

BkritounTb BbIOpaHHY0 KOHOPKY,
NnozpKeYb ras, Bblbparb xenaemyio
MOLLHOCTb

KoHdopka n MOWwHOCTL
MoryT 6biTb
NPOU3BONBbHLIMU, HO
BblGpaHbl 4OMKHbI OblTb
MMEHHO Xenaemble
napameTpsl

OnekTpoBLIKNoYaTenb

OceeleHne
onpeaeneHHon 30HbI
KOMHATbI

Bkniountb onpegeneHHbin
WCTOYHVWK CBETA B KOMHATE,
BbIKIMIOUMTb BbIOPaHHbIN MCTOHHUK
cBeTa

Mpy HanNU4MM HECKONBKUX
BblkNYarenemn ygobecTeo
ynpaeneHusi MoxeT 6biTb
OUEHeHO Kak ans
OTAENBHOrO BbIKNIOYaTenNs,
Tak u ans Bcex
BblKNOYaTenen BMecTe

MwukpoBonHoBasi neyb

Moporpetb MUy Ao
Heob6xoauMon
Temneparypsi

MocTaBnTL NULLY BHYTPb Neuw,
BblOpaTh MOWHOCTL U Bpems,
BKIIOUNTE NOAOIPEB, BbIHYTb MULLY

3HaveHns NPOU3BOIIbHLIE,
HO Xenaembli pesynbtaT
BOIDKeH ObITb AOCTUTHYT

Mo6unbHbIl TenedoH

1) TpUHATE BbI30OB
2) CoBeplumThb BbI30OB

Bkntounte TenetoH, HabpaTtb
HOMep (COBEpLIMTL coeaMHEHNE)

Homep moxeT ObiTb
NPOV3BOSIbHLIM, HO C
BblOpaHHbLIM HOMEPOM
OOITKHO NPOU30ONTH

noaxogsiien
Temneparype

noaxodsiyto TemMmneparypy,
JoctaTtb nuuy

coeiMHeHue
doToannapar CdpoTorpacmpoBaTtbes BcraBnTh nneHky (unv kapTy YcraHoBka baTapeek
namMsiTu), BKIOYMTb Kamepy, OTHOCUTCA K 3ajave
HaBeCTW Kamepy Ha uenb, cgenatb | o6cnyxumBaHusi. Cbemky
doTorpacduio, NpocMoTpeTb Heo6xogumo NpoBoaUTL
doTorpacumio npv 06bIYHOM AHEBHOM
oceeleHnn. KauectBo
CHWMKa OTHOCUTCS K
TEXHUHECKUM BOMpocam
PagnonpneMHumk Mpocnywatb BelIGpaHHyto | BkNiounTe pagmonpremHuK, PaanocraHums moxet
paguocTaHumio BblOpaTh pagnocTaHumio, 6bITb NPON3BONBHOM, HO
HacTPOWTb MPOMKOCTb, BbIKMIOUUTL | BbiBpaHa gormkHa 6biTb
paamonpueMHuK KXenaemasi paguoctaHums
XonoauneHuK XpanuTb npoaykTel Npu | Monoxutb NpoaykTsl, Bbibparb Temnepatypa moxeT 6biTb

NPON3BONBbHOMW, HO
BbiGpaHa gormkHa 6biTb
Tpebyemas Temnepatypa

KoMHaTHbIN TenedoH

1) MpWHATL BLI3OB
2) OcywecTBUTL Bbi30B

Bkmounte TenedoH (NogHATL
TpyOkKy), HabpaTb HOMep
(ocywecTBnTb CoeagvHeHne)

Homep moxeT 6biTb
NPOV3BOSIbHLIM, HO C
BblOpaHHbIM HOMEpPOM
OOIDKHO MPOU3ONTH
coeyHeHue
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OkonyaHue mabnuyest A.1

MoTtpebutenscknin ToBap

OcHoBHas Luenb (uenu)

Bafjaun, BLINOMNHAEMbIE ANSA NOCTUKEHUN

uenu

MNpumevanue

CnyTHukoBast CwmoTpeTb BblIbpaHHbie BkntounTs Npuctaeky, eeibpatb YcTaHoBka KaHanoB — aTto
TEeneBn3noHHast TENEBU3NOHHbIE KaHanbl | KaHan, BbIKMIOUNTb NPUCTABKY 3aaqa, OTHOCAWAACA K
npvcTaeka yCTaHOBKe U
obecnyxuBaHuio
TenedoHHbIN Bocnpoussectn Bocnpouasectu Bce coobuieHus, MoakntoueHune K
aBTOOTBETHYMK 3anncaHHblie coobweHnss | BOCNPOM3BECTN OnpeaeneHHoe TenedoHy, HacTpownka

coobueHre, yaanuTs Bce
coobLeHns

peakumm Ha 3BOHKW C
onpegeneHHbIX HOMepoB
OTHOCSHITCS K YCTAHOBKe

TeneBnsop ¢ NynbToMm

CmoTpeTb BbiGpaHHble

Bkniountb TENEBU3op, BHIGpPaTL

YcTaHoBka kaHanoB — 310

ONCTaHLMOHHOTO TEeNEBU3NOHHbIE KaHanbl | KaHan v rPOMKOCTb C NOMOLLbLIO 3aaqa, OTHOCALWAACA K
ynpagneHusi nynbTa ynpaesneHusl, BbIKNIOYNTb YCTaHOBKE U
TENEBU30P obenyxumBaHuio
TocTep Mogxapute xneb o MomectuTb xNeb B TOCTEP, TemnepaTypa moxeTt 6biTb
XKENnaemoro CoCTOsHUS BbIOpaTh TemnepaTypy, BKIIOYMTb | NPOM3BOSbHOW, HO xNeb
TOCTEp, BbIHYTbL XIe6 AOomkeH 6bITb NogXapeH
[0 Xenaemoro COCTOAHNA
Mbinecoc Ounctutb obnactb Pasmotarb WwHyp nuTaHus, CMeHa MewWwkoB ans Nbinu
NOAKNIOHUTL MbINECOC K po3eTke, ABNAETCA 3agaqen
BKII0YWTBL Nblnecoc, BuibpaTtb obenyxuBaHus. Kavecteo
MOLLHOCTL paboTbl, COBEPLUUTL DOCTUIHYTOrO pesynbrata
ounLaloWwme ABUKEHUS LLLETKOMN, HaxoauTCcA 3a npegenamu
BbIKNIOYUTL NbINECOC, OTKIMIOYUTD obnactv npumeHeHns
NbINECOC OT PO3ETKU, CMOTATb HacTosAWero ctaHaapTa
WHYP NUTaHKA
BugeomarHmtodoH 3anucaTb 1 Bkniounts BUAECOMarHMTohoH, MoaknioueHne
BOCNPOMN3BECTN BCTaBWUTb KacceTy, NPOU3BECTH BuzgeomarHuTooHa Kk
BMAeo3an1cb 3anvcb TeNneBU3NOHHON TEeNeBU30py OTHOCUTCS K
TENeBN3NOHHON nporpaMmbl, OCTAHOBUTL 3anuchb, 3ajjave yCTaHOBKM
nporpamMmbl nepemoTaTh MIeHkKy,

BOCMPOM3BECTU 3aNUCb, N3BNEYb
KacceTy, BbIKIIOYNTb
BUOEOMAarHMTooH

CTupanbHas MawwmHa

BeicTupaTth benbe,
UCNonb3ays NOAXOAsLLYH
nporpammy

3anoxuTb Genve, 3arpy3nTb
mololllee cpeacTeo, BbibpaTh
nporpaMmy, 3anycTuTb MaLlnHy,
pocTtaTb 6enbe nNocne 0CTaHOBKM
MalLUHbI, BbIKIIOUNTE MaLLUHY

Mporpamma mMoxeT GbITb
BblOpaHa NPou3BoNbLHO, HO
OHa flomxHa 6bITb
MOTHOCTLIO BbINOMHEHA

BogonpoBoaHbIv KpaH

MonyunTb BOQY
XenaeMmon TemnepaTypbl

OTKpLITH KpaH XONogHOW BOAb!,
OTKPbITb KpaH ropsiyeit Bogbl U
JOBUTBCA HYXXHON TeMnepaTypbl

HonxHo 6bITh 3annMcaHo
nepeoe ABWXKEHUE, Tak Kak
HEeBEepHOe ABMXEeHNe
MOXET MNPUBECTY K
OTKPbITUIO FOpsiHEn BOAbI U
oxory!
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Mpunoxenne B
(cnpaBoyHoe)

YcnoBua npuMeHeHUA MeToAa UCNLITaHUiA

B.1 Pasnunuusa mexay dopMmupylowmm u 0606wwaowmm metogamm

HacTtoswwmn craHngapt cogepxuT o606wwarowmi meTog NCnbiTaHUi, KOTOPbIN MOXET BbITb MCNONB30BAH, HANPUMEP,
ONA BbIMMCNEHUS NPOLEHTA NIOAEH, YCNeWHO AOCTUralwmx CBOUX Lenen npy peanbHOM UCMONb30BaHuKn nagenus. dop-
MUPYIOLLME METOABI UCTILITAHMIA MaBHLIM 06Pa3oM HanpaeneHbl Ha BbisIBNeHue Npobrnem NpUrogHOCTH UCNONb30BaHUA.
dopmMupyiolme metodbl 06bIMHO TPEGYIOT yHacTUsi B UCNbITAHUAX MEHBLLETO KONMYECTBa Nonb3oBaTtenei, KoTopble aos-
XXHbl COOBLLATL BCIYX O CBOMX HAMEPEHUSX N AeNCTBUSIX, NO3TOMY (hOPMUPYIOWNE METOABI HE NMO3BOMAIOT NOMYHUTL TOY-
HYIO OLEHKY pPe3ynbTaTUBHOCTU, 3O PEKTUBHOCTY UMK YOOBNETBOPEHHOCTU NOMb30BaTENS.

B.2 Pasnnumns npyurogHoCcTn NCNonb3oBaHMs M yRo6CTBa ynpaBneHus

YpobcTBO ynpaBneHust SIBNSIeTCA COCTABHOW 4acTbio NPUrogHOCTU UCNONb30BaHUS U3AENUIA NOBCEAHEBHOIO UC-
nonb3oBaHus. Pasnuuus yaob6ctea ynpaeneHusi  npurogHoCTU UCNONb30BaHWSA NoKasawbl B Tabnuue B.1 (cm. UCO
20282-1, npunoxeHwue B).

Ta6nuuya B.1— Pasnnumsa npurogHocTn ncnonb3oBaHusi U yao6ctea ynpaeneHns

an/IFO,ElHOCTb UCNosb30BaHUA

O6bekT aHanu3a (cm. UCO 9241-11)

Ynob6cereo ynpasnenus (cm. WCO 20282-1)

Monb3oBatenu CooTBeTcTBYyIOLME CUTYyaLUK LLnpokne cnown Hacenexus
VMcnonb3oBaHne CooTBeTCTBYIOWEE CUTYaLIUM B ocHoBHOM ncnonb3oBaHue B Nep-
BbI pa3
Cpeaa CooTBeTcTBYIOWAsl CUTYyaLum Jlnunas unm obwecTeeHHasn (kpome
npodeccnoHanbHon) paborta
Wagenwue (npogykums) Tio6ble annapaTtHble cpeacTea, WHTtepdenc nagenuin noeCeaHEBHOrO
nporpaMmMHbIe CpeacTea u MCNONb30BaHUA
martepuarnsl
Mokasarene pe3ynbLTaTMBHOCTU COOTBETCTBYIOLMIA CUTyaLIUK MpoueHT ycnewHoro AOCTUXEHNA
uenm
Mokasarenb 3hHEKTMBHOCTH CooTBeTCTBYIOWMIA CUTyaLMK Bpems Ha BbinonHeHne 3agaqm
Mokasarenb yO4OBNETBOPEHHOCTU CoOTBETCTBYIOWMIA CUTyaLUK LLkana ynoBneTBOPEHHOCTH
nonb3oBarens
Uenun CooTBeTCTBYIOWME CUTYaLIUK OcHOBHbIE Lenu

Ypo6CcTBO ynpaeneHus SBNsSeTCA NOAX0AsILLMM NokasaTenemM Arnsi NPOCTbIX U3AENWIA, KOTOPLIM yAENeHO OCHOBHOE
BHMMaHWe B HacTosAwWwem ctaHaapTte. OgHako anst 6onee CrioXkHbIX 3a1a4 U M3genuii MoryT 6biTb BaXHbI TaKKe gpyrve no-
KasaTenu NpPUrogHoCTV! UCMOob30BaHUS (HaNpMMep, OLEHKa YaCTUHMHOTO BbINOMHEHWS 334241, YMCTBEHHOMN Harpy3ku unm
YOOBNETBOPEHHOCTU OnpeerieHHbIMW CBONCTBaMK).

B.3 Bbi6op nokasatenen

Ansa nony4YeHus gocToBepHbIX OLEHOK Yyao6CcTBa yecTaHOBKM cnegyeTt NPUMeHATL 06061Wwatowmn meton ncnoiTaHuin,
cooreeTtcTRytowmin MCO 9241-11. OH oTnnyaeTcs oT 06bI4HBIX POPMUPYIOWNX METOAOB NCNBITAHUI, K KOTOPLIM NPUBME-
KaloT HebonbLoe KoNMuecTBO Nonb3oBaTeneli Ansi BbisiBNeHusl Npotnem npurogHoCcT! NCNoNb3oBaHus.

B NCO 9241-11 pe3ynbTaTMBHOCTE ONpeaeneHa ¢ NO3Uuumu TOHHOCTU M NONHOTLI BINONHEHUA 3agavuu. MNpu pewe-
HMMW NPOCTBIX 3a4a4 B Npegenax 06n1acT NpUMeHEHN HACTOAWErNO cTaHAapTa Ana onpeaeneHns pe3ynbTaTMBHOCTY UC-
MONb3yOT TOMNBbKO NPOLEHT YCMNELLHOrO AOCTWKEHUS Lenu.

MpumedaHune— TOYHOCTb AOCTATOUHO CINOXHO U3MEpUTL (CM., Hanpumep, MCO/M3K 25062).

B MCO 9241-11 achchekTUBHOCTL ONpeaeneHa ¢ No3uummn COOTHOLWEHNSA BOCTUTHYThIX PE3YNbTAaTOB U UCTIONb30BaH-
HbIX pecypcoB. C NMpakTU4eCcKoi TOUKM 3PEeHUsI BPEMA SIBNAETCH CaMbIM LEHHBIM PECYPCOM.

B NCO 9241-11 yaoBneTBOPEHHOCTL NOMb3oBaTenNs onpeAeneHa Kak oTCyTcTBUe auckomdopTa n NoNnoXnTENbHOE
OTHOLIEHWE K UCMONMb30BaHUIO NMPOAYKLNN.
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B.4 KonnvecTtBo nonb3oBaTenen

WHoraa gnsi onpeaenerus 6onbluel Yactn npobnem NnpurogHoCTU NCMNonb30BaHUs 4OCTAaTOMHO HEBGONbLIOro KOnu-
YyecTBa Nonb3oBaTenemn, 0AHaKo AN NONy4YeHNsi ZOCTOBEPHON OLEHKM CPeaHero NPoUeHTa yCneLlwHbIX MOMNbITOK JOCTUXE-
HUSI Uenn HyXHO Oonbluee KONMMYECcTBO Monb3oBatenen. [pu yyacTum B WCMbITaHUSX OGOmMblEro KonuyecTsa
nonb3oBaTenen NpoLLe Nony4nTb penpe3eHTaTUBHYIO BbIOOPKY.
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Mpunoxenne C
(o6a3aTenbHoOE)

PenpeseHTaTuBHan BbIGOpKa nonb3oBaTeneun

C.1 O6wana nHopmaumna

Ons yyactua B ucnbiTaHnsx gomkHa 6biTe 0To6paHa Bbibopka nonb3oBaTtenen, NpeacTaensowan npeanonarae-
Mble Unu hakTUHeckne rpynnel nonb3oeartenen. OHa AoMKHa MogenupoBaTh pacnpegeneHne BaXHbIX XapakTepucTuk no-
nb3oBaTtenei B Npegenax npeanonaraembix Unn hakTM4eckux rpynn nornb3oBaTernein.

M pwumMmeyaHune—pynnanonb3oBarenen, ¢ KOTOPOW NPOBOAAT UCMbITAHUSA, MOXeET 6bITb 6onee cneundurdec-
KON unv o6o6LweHHON, Yem Npegnonaraemas rpynna none3oBarernen.

C.2 [eneHve nmonb3oBaTenen Ha rpynnbl

CniegyeT onpegenutb HEo6XoAMMOCTb AeNeHUs NoNb3oBaTenen Ha OTAENbHbIE KATEFOPUN U XapakTEPUCTUKN Npea-
nonaraemMbIx Uiv PaKTUHECKMX rpynn Nonb3oBaTenemn B COOTBETCTBUM C 7.2.3, 4TO MOXET OKa3aTb BNUSAHUE HA OLEHKY yA0-
6CcTBa YyCTaHOBKMY.

Ecnv nmeeTcsi HECKOMBKO OTAEMBbHbIX FPYnNn Nofb3oBaTtenen, To He06Xo0AMMO PeLLUTb, C KakUM KONUYECTBOM Fpynn
crnegyeT NPOBOAUTE UCMbITAHWUS B 32BUCUMOCTM OT LieNW UCTIBITaHMA.

Ecrnn TpebyeTcs uHcbopmauusi no yaobcTey yCTaHOBKM ANs pasnuyHbIX rpynn nonb3oeartenen, To Heobxoammo
BKIIOHMUTb B UCMbITAHWA JOCTATOYHOE Arsi NPOBEAEeHNs1 CTaTUCTUYECKOrO aHanum3a KonuyecTBO NpeacTaBuTenen pasHblx
rpynn.

Mpumep 1 — Ecnu Hanuvue npedbidyuie2o onbima, 3HaHull unu enaderue onpedesiIeHHbIM A3bIKOM MOXem
OKazamb snusiHUe Ha ydo6cmeo ycmaHo8Ku, mo G0/KHbI 6bimb chopMupo8aHbl coomeencmeyroujue 2pynnbi
nosib3osamenell u Kaxdas epynna 00/DkKHa npoxodumb UcbimaHusi omoenbHO.

Ecnvn TpebyeTtcsa MHbopmauusi no yaobcTBy yCTaHOBKM TONBKO AJ1sl BCEW COBOKYMHOCTH, TO CNneayeT UCNONb30BaTh
0HY penpe3eHTaTMBHYIO BbIOOPKY, B3SITYIO M3 BCEM COBOKYNMHOCTU (M. C.4). YTobbl MakcMmanbHO NOBLICUTL JOCTOBEP-
HOCTb pe3ynbTaToB, HeobBXoAMMO UCMONb30BaTh BbIOOPKY kak MOXHO Bonblwero obbema. CtatucTuueckme BoiBoabl 06
yAao6CTBE YCTAHOBKM HEBO3MOXHO CAENaTh Ansi COCTABHbLIX IPYNM, NpeacTaBnAowmnx cobon manbiii NpoLEeHT BCel COBO-
KYMNHOCTW.

HeobxoanMmo pewnTb, C KakuMy Nonb3oBaTensaMu creayeT NpoBOANTb UCNbITAHWA: BbIMOSHSIIOWMWMU YCTAHOBKY U
HaCTpOVKy M3genusi B NepPBbI pas unv MMeloWwuMn nNpeabiayLumn onebit. [laxe B cnyvae HOBOrO M3genusi, nogu MoryT
MMEeTb OMbIT YCTAHOBKM M HACTPOMKM NOXOXMX M3AeNV Unv NpeabigyLuen moaeny n3genusi, NoaTomy JorkeH 6biTb onpe-
AeneH TN npeabigyLwero onbita.

Tpumep 2 — [onb3oeamenu mobunbHO20 meneghoHa pazdeneHbl Ha epynnbl 8 CoOOMeemcmeuu ¢ onbi-
mom Hacmpoliku daHHO20 muna MobunbHoz20 menegoHa:

a) nonb3oeamenu, HUKo20a He Hacmpausaswue MO6UNbLHBIG meneoH;

b) nonb3osamenu, Hacmpaueasuwue MO6uNLHLIG MenegoH dpy2oii mop2osoli MapKu;

¢) nosnb3oesamenu, Hacmpaueasuue NOXoXuii MO6UNbHbIT menegoH.

Kaxgas rpynna npoxoguT UcnbiTaHusi OTAENbHO, Tak Kak NPearonaraeTcs, YTo y HuX 6yayT pasHble pe3ynbratsl no
oueHke yao6CTBa yCTaHOBKN.

MosxeT 6bITb MCNbITaHa TONBLKO OAHAa IPYNNa, HaNpUMep, NoNbL30BaTeNny, Yalle 4pYrMx UCNonNb3yloLue N3enue, nu
KPUTMYHAA rpynna nons3oBartenen.

TMpumep 3 — Oxudarom, ymo 6ydunbHuK e omesie 6yden C/I0XHO HacMpoums 8 nepsbiil pas, HO /1e2K0 @
nocnedyrouwiem. lIpoeodam ucnbimaHust ¢ y4acmueM nosb3o8amernel, KOMopbie He Hacmpauganu 6yOusnibHUK 8
npouuIom.

C.3 O6bem BbIGOpKN

M3-3a pasnuuuii B XapakTepucTukax nornb3oBarenen norpebutensckmx TOBapoB AN NOMyYeHUsi penpe3eHTaTme-
HoW BbIGOPKM Npeanonaraemon unu HakTMUecKomn rpyninbl Nonb3oBaTernei n JOCTOBEPHLIX Pe3yNbTaToB PEKOMEHAYeTC
nprYMeHsTb BbiGOpKK, BKNoYaowme He meHee 50 nornb3oBaTternen Ha rpynny (MeHbLUMIi pa3Mmep BbIGOPKM MOXET ObITb AoC-
TaTtoveH, ecnu npeanonaraeTcsi, 4To 6onbluasi YacTb UK BCe NMOMNb30BaTeNM YCrelWHo AOCTUTHYT Lienm).

Yem 6onbwe o6bem BeIGOpKKM, TeM Bonee TouHbIM ByaeT NporHo3MpoBaHue (Npu ycnoBum, 4To Belbopka sIBNsieTcs
penpeseHTaTMBHON NO OTHOWEHWIO K COBOKYNMHOCTU MONb30BaTenen).

TMpumep — Ecnu npoyenm docmuxeHust yenu cocmaensiem 90 %:
- npu ycnexe 18 nonb3oeamenei u3 20 HWXHAS1 2paHuya dosepumernbHO20 UHMepeaana c yposHeM 0o8epust
95 % cocmaensem 18 %;
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- npu ycnexe 45 nons3osamerneii u3 50 HUXHAA 2paHuya dosepumenlbHO20 UHMepaarsa ¢ yposHem dosepusi
95 % cocmaensiem 10 %;

- npu ycnexe 90 nons3oeameneti uz 100 HUXHAA 2paHuya 0ogepumenbHO20 UHMepeaana ¢ yposHem dose-
pus 95 % cocmaensem 6 %.

C.4 OT60p penpe3eHTAaTUBHON BLIOOPKM NonbL3oBaTenen

Ins yyactus B ucnbITaHusx 4omkHa ObiTb oToGpaHa BeIGOpKa nonb3oBartenem, Kotopasi siBfsieTcsi penpe3eHTaTuB-
HOW M0 OTHOLLEHUIO K BKHBIM XapaKTepUCTUKaM npezarnonaraeMon nnu akrny4eckomn rpynnsl nonb3osarenen. Ytobbl no-
nyunTb OeWCTBUTENbHO penpe3eHTaTMBHYI0 BbibOpKy AnNA  wM3genuss NOBCEAHEBHOTO MCMOMNb30BAHUSI, MOXET
noTpeboBaTbcsi 0O4YeHb GorbLLIOE KONMYECTBO MNornb3oBaTenei. Tak Kak 370 MOXeT ObITb CIULLKOM 3aTpaTtHo, ANS nonyye-
HUS BbIGOPKM, NPEeACTaBNSAIoLWEN OCHOBHbIE BaXXHbIE XapaKTepUcTUKK, MOXeT ObITb UCNonbL30BaHa paccrioeHHas BbiGopka.

Tak kak Ha NpakTuke JOCTaTOUHO CNOXHO oTobpaTh HeobxoauMyIo cny4arinyio BeIGOpKy, TO ucnornb3yemas Bolbopka
JOMKHa MOAENUPOBaThL pacnpeaeneHme BaXHbIX XapakTepucTyK Nonb3oBartenen B npegenax npegnornaraeMbix unm cak-
TUYECKUX rPYNN Nonb3oBaTenen.

B oTHOWeHUN MHOTUX (PU3NUECKUX U NMCUXONOTMYECKUX XapaKTepUCTUK (HanpuMep, CUIlbl, OCTPOTbI 3PEHUs], KOTHU-
TUBHbIX CNOCOBHOCTEN), KOTOPLIE OKA3bIBAIOT BNUsIHUE HA yAOOCTBO YCTAHOBKM, MOXHO NMPOU3BECTU HEMNPsIMYIO BbIGOPKY
npv noMmowm aemorpadmyeckux nepeMeHHbIX, TakMx Kak Bo3pacT, norn unm obpasosaHue. OTobpaHHble NonbL3oBaTenu
JOMXKHbI NPeACTaBNSATb APYrve BaXHble XapaKTepUCTUKK, [Tisl KOTOPbLIX HE yAanoch NPoM3BeCTH BbIGOPKY C NMOMOLLbIO e~
Morpacdn4eckmx NepemMeHHbIX.

lMpumep 1 — B MHO20HaLUOHaNBLHOU COBOKYNHOCMU NoNb30eameriell ebibuparom makum o6pa3om, Ymo-
661 OHU penpe3zeHmMamueHoO NPedcmassisiiu HayuoHalILHYI0 Ky/1bmypy nofs308amerel.

lMpumep 2 — Mpu ucnbimanuu nompebumenbcKux Mosapoe noJsib3o08amernell 8bi6UPaOM CO2J1aCHO UX
onbIMy UCIO/Ib308aHUs1 MO8ap0o8 Pa3iudHbIX MOP208bIX MapPOK.

Mpumep 3 — BydunsHuk mpebyem n0eKocmu pyx 01151 pabomsi ¢ anemMeHmamu ynpaesieHus u docmamoy-
HOU ocmpomb! 3peHusi 00151 IpoYMeHust uHcMpyKyuil. ns amux xapakmepucmuk rnosib308amerist MOXHO Npo-
eecmu ebibopKy ¢ noMouwibio ombopa nonb3osamernell ¢ penpeieHMamusHbIM pacnpedesieHUeM eo3pacma u
obpasoeaHus. lpednonazaemcs, ymo 5 % nonb3oeameneli umeem onbiM UCNO/IL308aHUA 0aHHO20 muna 6y-
dunbHUKa, U MakK Kak 3adaya Hacmpoliku 6ydunbHuka 2opa3do 6osee cnoxHa ons modell 6e3 onbima UcnoNb30-
8aHus, Mo ucnbimaHusi cnedyem npoeodumb MOMLKO C MOfMib30eamesniaMu, Ucnonb3yruumu 6younbHUK
anepsauie.

PaccrnioeHHyo BbIGOPKY Criedyer MCnonb3oBaTh ANS OTPaXEeHUs1 pacrpenerneHus nonb3osartenei N0 BO3MOXHO
GOnbLUEMY KONUYECTBY COMETAHNI XapakTepucTuk. MpeanoduTMTeNnbHbIE COYETaHNs XapakTePUCTHK NONb3OBaTENSA MOTYT
ObITb NpUBeAeHbl B Tabnumue.

Mpumep 4 — Boapacm, nosa u cnocob6Hocms Yumams S18/1910MCS 8aXHLIMU ampubymamu. Pacnpedenenue
8 CO8OKYyNnHOCMU nojib3ogameriel:

Mon: myx4quHbI: 45 %; KeHWUHbI: 55 %.

Bo3pacm: 20—39 nem — 40 %; 40—64 nem — 40 %; cmapuwe 65 nem — 20 %.

Haebixu yumenus: Huszkue — 10 %; cpedHue — 20 %; ebicokue — 70 %.

Mpumep paccrnoeHHon BbiGopku u3 60 YenoBek CO B3aMMOCBSI3aHHbIMK XapakTepucTUKamy NpueBedeH B T1abnu-
ue C.1.

Tabnwunuya C.1— PaccnoeHHas Boibopka 13 60 YenoBek co B3aMMOCBS3aHHBIMU XapaKkTepucTUKaMm

HaBbIkK YTEeHUsA
HU3Kue cpe,z:|Hv|e BbICOKMNE
BospacrT, net Bcero
Mon
MYyX. HKEH. MYK. HKEH. MYK. HKEH.
20—39 1 1 2 3 8 9 24
40—64 1 1 2 3 8 9 24
65 unn Gonee 1 1 1 1 3 5 12
Bcero 6 12 42 60
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C.5 pynnbl Manon YNCNeHHOCTH

Ecnu HEBO3MOXHO BKIOYWMTB B UCMbITAHMSA TPYNMbl MANoW YUCIEHHOCTU (Hanpyumep, Nioger KOHKPETHOW Haumo-
HanbHOCTW UKW NCAEN C KOHKPETHbIM 3aboneBaHvem), NpeacTaBnsiowen oueHb HEGONbLLIOK NPOLEHT NpearnonaraemMom
COBOKYMHOCTM NOMb30BaTenen B npegenax penpe3eHTaTuBHoOM BbIGOPKKM, TO C 3TUMU rpynnamm MoryT ObiTb NpoBeAEHbI A40-
NMONMHUTEnNbHbIE UCMbITAHUA ANA onpeaeneHnsa nx BO3MOXHOCTEWN UCMONb30BaTh nagenuve.

Mpn™medyaHune— Ecnm n3secTtHo, 4To yaobCcTBO YCTAHOBKM SBMSETCS NpYeMnembiM Anst 60nblWMHCTBA NOSb-
30BaTenel U3 COBOKYNHOCTU, TO UCMbITAHMS AN rPYNN Manow YNCNeHHOCTU MOTyT He NPOBOAUTLCS.

C.6 OT6op nonb3oBaTenen

Mocne onpegeneHna BaXKHbIX XapaKTepucTUK Nosib3oBaTtend noteHunarnbHble YYaCTHUKU JOIXKHbI I'IpOVITVI Twarenb-
HbIli oTOOp Ans hopmmupoBaHua BeiGopku. [Ins ncnsitTanuii B nabopatopun oT60p Npon3BoasaT 3abnaroBpemMeHHo. Ecnin
yCTaHOBKa U34enusi C UHTYWTUBHO MNOHSATHLIM yNpaBneHMeM Npou3soanTcsi B 06LLEeCTBEHHOM MECTE, TO CYLLECTBYeT 3 Ba-
pvaHTa oT6opa Nonb3oBaTeneii:

a) Monb3oearenn MoryT 6biTe 0TOGpaHbI 3abraroBpeMeHHO.

b) [Ons y4actusi B ucnelTaHUAX MOryT BbITb OTOGpaHbI MONL30BaTENW U3 YUCNA MIOAEH, HAXOAALWMXCS B MecTe ycTa-
HOBKV n3genusi.

¢) PelweHue o BKMOYEHWM B BbIGOPKY NONb30BATENS, UMEIOLWLETO ONbIT paboTbl C M3genuemM, NPUHUMALOT Nocne Ha-
6niogeHns 3a paboTol Nonb3oBaTens ¢ u3genvem.
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MpunoxeHne D
(o6a3aTensHoe)

HoBepuTenbHble UHTEpBanbI

D.1 Pe3ynbTaTMBHOCTbL YCTAHOBKW N34enuA

PesynbTaTMBHOCTb YCTAHOBKM M3JeNusi NOKa3biBaeT NPOLEHT Nonb3oBaTtenei, yerneLwHo AOCTUNLLMX OCHOBHOW Lienu
(uenen) yctaHoBKM nagenusi. [loBepuTenbHble MHTEPBAnb! Asi pe3ynbTaTMBHOCTU YCTAHOBKW BbIYMCMSAIOT HA OCHOBE 6u-
HOMManbHOro pacnpegernenus (cM. bubnuorpaduio). YCTaHOBMNEHNE BBICOKOIO MPOLEHTA YCMELWHOro AOCTMXKEHNS Lenun C
BbICOKMM YPOBHEM JoBepvisi TpebyeT 6onbluoro o6bema BbiGopkm nonb3osartenen. B tabnvue D.1 npvBeaeHbl npuMepsb!
MaKkCUMarnbHOrO KONMM4YecTBa nonb3oBaTenen, He OCTUMLKUX uenu, Tpebyemoro ans noaTBepXO4eHUs, YTO NPOLEHT Mno-
nNb30BaTernen, yenewHo ocTurmx uenwm, coctaensiet 6onee 75 % n 80 %, ¢ ypoHsimu gosepus 80 % un 95 % (npw ncnonsb-
30BaHUWN OZHOCTOPOHHMX AOBEPUTENBHLIX MHTEPBAroB).

Mpumep — Ecnu 43 nonb3zoesamens u3 50 (86 %) docmuanu yenu, mo ¢ ypoeHem dosepust 95 % MOxHO
ymeepx0amb, 4mo npoyeHm nosb3ogamersnel, docmuauwux yesau, cocmasnsem He 6osnee 75 %, u ¢ yposHem do-
eepus 80 % — umo npoyeHm nosb3ogamernel, docmuawux yenu, cocmassasiem He 6onee 80 %.

MpumevaHune 1— Takne CTaTUCTUKN NPUMEHUMbI TONMBKO Ansi CNyYanHoON BbIGOpKK. BaxHo, 4To6bl nonb3o-
BaTenen Bolbvpanu cnydariHelm 06pa3om, a B criyyae paccrnoeHHoV BblGopku BaxHO, 4To6bI nonb3osartenu 6uinn otobpa-
Hbl CryYanHbIM 0BpPa3oM 13 Kaxxaomn kateropuu (CM. npunoxeHue C).

MpunmevaHue 2— Kak npaBvno, B HAY4HON cchepe Ansi NPUHATUA peLUEHUA NPUMEHAIOT YPOBEHb AOBEPUSA
95 %, ogHaKo Ans NPUHATUS pelueHnin B cpepe OGM3Heca 4acTo MCnonbayoT ypoeeHb aoBepusi 80 %.
YIoT Y

B tabnuue D.1 nokasaHo, YTO MakcumarbHOE KONMMYECTBO NONb3oBaTenen, He AOCTUNLMX uenu, Tpebyemoe ans
NOATBEPXAEHUs TOrO, YTO NPOLIEHT NONb3oBaTenewn, 4OCTUrwux uenu, onee 80 % c ypoeHem goeepus 95 %, coctaBnser:

- 0 nonb3ogaTenen na 14—21;

- 1 nonb3oBaTenb U3 22—29;

- 2 nonb3oBatens u3 30;

- 3 nonb3oBaTtens u3 40;

- 5 nonb3oBaTenen n3 50;

- 13 nonb3oBatener ns 100.

MakcumanbHOe KOnMYecTBO MNorb3oBaTenen, He AOCTUNLUX uenu, Tpebyemoe aAns NOATBEPKAESHUS, YTO MPOLIEHT
nonb3oBaTernen, 4OCTUILKX Lenu, 6onee 75 % ¢ ypoBHem gosepusi 95 %, cocTaBnsieT:

- 0 nonb3oBaTtenen n3 11—16;

- 1 nonb3oBaTenb U3 17—22;

- 2 nonb3oBaTens ua 23—28;

- 3 nonb3oBaTtens ua 30;

- 5 nonb3oBaTtenen us 40;

- 7 nonb3oBaTtenen ns 50;

- 17 nonb3oBatenen na 100.

MpumedvaHune 3— [pyrve oLEHKM NPOUEHTa NONb3OBaTENel, 4OCTUNLMX LENW, B COBOKYNHOCTU NpUBEAEHbI
B Tabnuue D.1.

Tao6nwuya D.1—Tpumepsbl AOBEpUTENBHBIX UHTEPBANOB

MakcumansHoe MakcumanbHoe
KONMYECTBO KONU4ECTBO
nonb3oBaTenewn, He . . nonb3osarenen, He . .
MuHMUManbHbIA MuHumanbHbIN MuHuManbHbIA MuHUManbHLIN
OOCTUNLLUX Lenu, OOCTUTLLIUX uenu,
NpPOuUeHT NpoueHT NPOLUEHT NpoLUeHT
Tpebyemoe ans y . Tpebyemoe ansa - -
Kon-Bo nonb3oBaTenein, | nonb3oBareneun, nonb3oBartenen, | nonb3osareneu,
noaTeepXxaeHus NoATBEPXKAEHUA TOrO,
nonb3oBa- |t 0 MPOLIEHT OOCTUTLLIKUX Uenu, | JOCTUrLLKX Lenu, 4TO NPOLEHT JOCTUTLLINX LIeNHK, | AOCTUTLLIMX LIeNK,
Teneun ' . C YypOBHEM C YpOBHEM . C YPOBHEM C YPOBHEM
nonb3oBareneu, ngae s );pse usi none3osarenen, )g;e s )g;e "
AOCTUMLINX Lienu, 55 % F(’%) go %3%) [OCTUTLLKX Lenu, 55 %‘z%) go %‘z%)
coctaBnsieT bonee Bonee 80 % ¢
75 % ¢ ypoBHem YpOBHEM J0OBEpUS
nosepus 95 % 95 %
10
11 0 76,2 86,4
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MakcumanebHoe MakcumanbHoe
KONMU4eCcTBO KONMU4ecTBO
nonb3oBaTteneun, He . . nonb3oBartenen, He . .
MuHUManNbHBIR MuUHUMAanNbHLIN MUHUManNbHBINA MuHUManNbHBIN
OOCTUTLLUX Lenu, OOCTUTLLUX Lienu,
NPOUEHT NPoUeHT NPOUEHT NPOUEHT
Tpebyemoe ans . . Tpebyemoe ans . .
Kon-Bo nonb3oBaTenein, | nonb3oBaTenen, nonb3oBartenen, | nonb3oBaTenen,
noATBeEpPXKAEHUS NOATBEPXAEHUS TOro,
nonb3oBa- OOCTUTLLKX Lenu, | AOCTUTLLUX Lienu, DOCTUTLIKX Lenu, | JOCTUTLLKUX Lienu,
o TOrO, YTO MPOLEHT YTO MPOLIEHT
Tenen . C YpOBHEM C ypOBHEM . C YpOBHEM C YpOBHEM
nonb3oBarenen, nonb3oBarenen,
OOCTUTLLUX Lenu, ,qoaoep?ﬂ ”Oiep?" OOCTUTLLUX Lienu, HOEEP?H HOBDEP?H
cocraensieT 6onee 95 % (%) 80 % (%) Gonee 80 % ¢ 95 % (%) 80 % (%)
75 % ¢ ypoBHem YPOBHEM J0OBepUsi
nosepus 95 % 95 %
12 0 77,9 87,4
13 0 79,4 88,4
14 0 80,7 89,1 0 80,7 89,1
15 0 81,9 89,8 0 81,9 89,8
16 0 82,9 90,4 0 82,9 90,4
17 1 75,0 83,4 0 83,8 91,0
18 1 76,2 84,3 0 84,7 91,4
19 1 77,4 85,0 0 85,4 91,9
20 1 78,4 85,8 0 86,1 92,3
21 1 79,3 86,4 0 86,7 92,6
22 1 80,2 87,0 1 80,2 87,0
23 2 75,1 82,3 1 81,0 87,5
24 2 76,0 83,0 1 81,7 88,0
25 2 76,9 83,7 1 82,4 88,5
26 2 77,7 84,3 1 83,0 88,9
27 2 78,5 84,8 1 83,6 89,3
28 2 79,2 85,3 1 84,1 89,7
29 3 75,4 81,8 1 84,7 90,0
30 3 76,1 82,4 2 80,5 86,3
40 5 75,5 81,0 3 81,7 86,6
50 7 75,3 80,2 5 80,1 84,6
100 17 75,6 79,0 13 80,1 83,3

D.2 3ddekTMBHOCTL YCTaHOBKMN

HoBepuTenbHble MHTEPBanbl Anst 3MEKTVBHOCTM YCTAHOBKM JOIMKHbI ObiTb NMOCTPOEHB!I HA OCHOBE CTaHAapPTHOM
ownbKkM cpeaHero BpEMeHW BbINOMHEHWS 3aaaqn. Ecnv gaHHble 0 BpeMeHW BbIMONHEHWS 3a4aqn He NOAYMHATCS HOp-
ManbHOMY pacnpegeneHunto, To OHU AOMKHbI BblTb Npeobpa3oBaHbl B HOpManbHOE pacnpeaeneHve, HanpuMep, ¢ no-
MOLLbIO NorapndMuyeckoro npeobpasoBaHus, 4O BbIMUCIEHNSA CTAaHAAPTHON OLLNGKM.
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MpwumMeyaHune— Pa3vep goBeputenbHOro MHTEpBana 3aeucut ot obbema BbIGOPKM 1 BeIGOPOYHOI aucnep-
cun. Boibopounas gucnepcunsi 06bI4HO YMeHbLWAETCA € yBenuyeHneM obbema BbiGOpKM M yBENMHMBAETCA ANSi COBOKYMHOC-
T, BKIIoYawowen 6onee pazaHoobpasHble 3NEeMEHTbI.

Mpumep — CmaHdapmHyro owubky cpedHe20 epeMeHU @bINOJIHeHUs1 3adavyu ebIvuUcC/saIom nocne yo2a-
pugmMuvyeckoz20 npeobpa3zosaHusi, OHa IKeusaneHmHa 4,2 c. MeduaHa epemMeHU 8bINOSIHeHUSs 3ada4yu cocmasss-
em 22,2 ¢, noamomy pe3ynbmambi Mo2ym 6bimb npedcmaesnieHbl Kak MeduaHa epeMeHU ebINOoNIHeHUs1 3ada4yu

22,2 c. lMpu amom MoxHO ymeepx0amb, 4mo uHmepsarn ¢ epasuyamu 18,0 ¢ u 26,4 c 6ydem HaKpbieamb UCMUH-
HOe 3HayeHue ¢ yposHem dogepus 95 %.
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Mpunoxenne E
(o6s3aTenbHoOe)

Wkana yAOBNeTBOPEHHOCTHU yCTaHOBKOI7I

Ins oueHKN ya0BNEeTBOPEHHOCTU YCTAHOBKOWM MCMOMb3YIOT LWKany ya0BrIeTBOPEHHOCTU YCTaHOBKOWN.

KpyXku Ha Wwkane AomkHbl umeTsb 10,5 MM B AmameTpe, 1 LKana AorKHa UCNonb3oBaThCA B TOHHOM COOTBETCTBUM C
pucyHkom E.1 ¢ o6uien gnuHon 69 MM Mexay LeHTpaMn KpamHUX KPYXKKOB.

Ons nonb3oBatenen ¢ npobnemamu 3peHust paaMmepbl MOTyT 6bITb NPONOPLUOHAINBHO YBENUYEHbI.

Mpu ncnonb3oBaHuK WKarbl M3o6paxeHust «xnuu» (cM. pucyHok E. 1) gormkHbl GbiTb NCNOMNB30BaHbI B TOYHOM COOTBE-
TCTBWU C pUCYHKOM E.1, Tak kak Bce BbIMyKrble Y BOTHYTbIE MMHUM B UX N300paxxeHnn Bbinmn oTobpaHbl No pesynbtaTam cre-
uManbHbIX UCCrefoBaHNN.

MpwnmeyaHune— lkana ygoBneTBopeHHOCTU NpeacTaBneHa B [12]. OHa LWMPOKO NCNonb3yeTcsi B MCMXONOrm
ONsi OLEHKN 3MOLMOHAINBHON YOOBNETBOPEHHOCTH, @ TaKKke MPUMEHSIETCA B TECTax MO MPUrogHOCTW WUCMONb30BaHUS.
WcenepoBaHnsa naTnGansibHON LWKarbl Nokasanv NonoxwTtensHble pesynbtarsl [11].

WHeTpykums nonb3osatens:
«Moxanyiicta, OTMeTbTE NKLO, KOTOPoE Hanbonee TOUHO OTPaXaeT CTeNeHb Ballel yaAOBNeTBOPEHHOCTH YCTaHOB-

B PROOOO

PucyHok E.1 — Lllkana yaoBneTBOPEHHOCTU NOMb30BaTenst

«Jnuay, nsobpaxeHHble Ha LKane, COOTBETCTBYIOT YCINOBHbIM 3Ha4YeHusim —2, —1, 0, +1, +2. MpumeHeHne npome-
KYTOUHbIX 3HA4YEHUI He fonyckaeTcs. 3HaveHne, COOTBETCTRYIOLEE rPpynne, onpeaensioT Kak cpeaHee apnmMmeTu4eckoe.
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Mpunoxenwne F
(o6a3aTensHoe)

®dopma oT4yeTa 0 pesynbrarax UCNbITaHUN

MpwumeyaHue—I[lpeacraBneHHasl B 4aHHOM NpUNOXeHun hopma oTHeTa OCHOBaHa Ha obwen cdopme ans
OTUETOB NO pe3ynbTaTtam UCNLITaHUIA Ha NPUroAHOCTL UCNoNb3oBaHusi u cootTBeTcTBYeT MCO/M3K 25062.

F.1 TuTtynbHbIN ANCT

Ha tutyneHom nucte gonxkHa 6biTb NpeacTaeneHa cneaytowas nHopmaums:

a) o6o3HaveHne oTHeTa Kak oTyeTa 06 ucneiITaHUAX Ha yao6CTBO yCTaHOBKU NOTPebUTENLCKOro ToBapa B COOTBET-
CTBUM C HACTOSILLMM CTaHAApTOM;

b) HanmeHOBaHWe NCMbITHIBAEMOrO U3Aenusa n ero Mogenu;

C) Bpems NpoBeAEHUN UCTbITAHWUIA;

d) meTtoa npoBegeHUs UCNbITAHNI;

€) Aarta noaroToBKWU OTHETA;

f) HanmeHoBaHWe ucnbiTaTeNbHON OpraHn3auum;

g) KOHTaKTHas MHpopMauus UCMbITaTeNbHON OpraHn3aummn ¢ ykasaHuem cneumanucta ansi KOHTaKToB.

F.2 KpaTkuin 0630p

B 0630pe NnpMBOgAT 3aKOHYEHHbIN KpaTkni 0630p ncnbiTaHui. B 063ope gonxkHa 6biTb NpeacTaBneHa cneayowas
nHdopmaums:

a) HaMMeHOBaHWE W ONUCaHne n3aenus;

b) kpaTkas nHdopmauma o meToaax UCNbITaHUI, B TOM YUCNE KONUYECTBO U TUMNbl YHAaCTHUKOB U 3aAay;

C) npoueHTHoe 3HaveHne ANns yao6CcTBa yCTaHOBKM U3AENNA U CpeaHee 3HaqYeHune pacnpegenexusi ans apdexrme-
HOCTM 1 YAOBNETBOPEHHOCTU NOMNb30BaTeNs, €CNKN X U3MEPSNU.

F.3 Uspenue n oxxnpaemble yCNOBUA NCNONb30BaHNA

F.3.1 MNonHoe onucaHwe nagenna

B gaHHoW yacTy oT4eTa gormkHa ObITh NpeAcTaBneHa criegylolas nHdopmMaums:

a) odmumanbHoe HauMeHOBaHue n3genusi, ero Mogenb n mogndukaums;

b) wacTv unu dyHKkLMKM n3genusi, KOTopble NOABEPranuch YCTAHOBKE.

F.3.2 Oxnpaemblie ycnoBus UCNornb3oBaHUA

B gaHHow yacTy oTyeTa gosmkHa ObiTb NpeacTaBneHa criegytowas nHdopMaums:

a) OCHOBHbIE Lienu YCTaHOBKW M3aenus;

b) npegnonaraemble unu akTnyeckue rpynnsl NoONb3oBaTenen ans yCTaHOBKY;

C) ANSA HEKOTOPbIX FPYNN NONb3oBaTenem, BKIMIOYEHHbIX B UCMbITAHWSA:
- XapakKTepUCTMKM NONb30BaTensi, KOTOPble MOryT OKa3aTh BNusiHue Ha ygobcTBO YCTaHOBKW U3aenws;
- AManasoH XapakTepucTUK, COOTBETCTBYIOLWMI NpeanonaraeMon nnv aktn4eckon rpynne nons3oBatenemn;
- OXrgaemoe pacrnpegeneHme Kaxxgon BaXHON XapakTepuUCTUKU NoNb3oBaTens;
- NOOXOANT U U3genve Anst NOXWUMbIX Nonb3oBaTene unu apyromn rpynnsl ¢ 0cobeiMu TpeboBaHuaMY;

d) ocHOBHble BMAbI Cpebl, B KOTOPON U3genue Ucnonb3yoT unv npeanonararT UCnonb3osaTb.

F.4 MeTop

F.4.1 O6wnre nonoxeHun
B oTyeTe gonxHo GbITh NPUBEAEHO AOCTATOHMHO MHGOpMaLuu, YToGbl NpoLledypy, UCMONb3yeMyto B UCTIbITaHWSX,
MOT MOBTOPUTb HE3ABNCUMBIV UCMbITaTeNb.
F.4.2 YyacTtHukn
B nanHom yactn otyeta gomkHa bbiTh NpeacTaBneHa crneayowas nHopMmaums:
) Bce dm3nyeckme Unm KOTHUTMBHbIE XapakTepuCTVKW NoNnb3oBaTens, BIMAIOWME Ha yAo6CTBO YCTaHOBKY;
) obuee KONMUYECTBO YHACTHUKOB UCTbITAHWI;
) Tpynnbl nonb3oBaTenen, y4acTBOBaBLUMX B UCMbITaHUsSX, U 060CHOBaHUE X BbiBopa Ansa ucnblTaHuw;
)
)

QO T o

KINoUeBble XapaKTEPUCTUKM U CMOCOBHOCTMN KaXKAoW rpynnbl;
cnocob oT6opa y4aCTHWKOB: y4aCTHWUKM NPEeACTaBSIOT 3HAYMMBbIE UMW UHbIE XapaKTepuUCTUKY;

f) Bce paznuumsa mexay BbIOOPKOW y4aCTHUKOB M COBOKYMHOCTBIO MOMb30BaTENEN;

g) vHdopmaumsi 06 yqacTHuKax B TabnuyHom hopme, BKIKOYaA geMmorpadmnyeckne gaHHble, onbIT U cneunanbHbie
TpeGoBaHus.

XapakTepucTUKM JOMKHbI ObITb yKa3aHbl CO BCel NONHOTON, Heobxoaumon ans obecneveHns Habopa aHanorm4yHon
rpynnbl y4aCcTHUKOB.

D
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XapakrepucTUKM JOKHbI GbITb 3HAUMMBI Anst yA0GCTBA YCTAHOBKM U3AENWA; OHW AOSHKHBI NO3BONATL ONPEAenaTh,
HaCKOIBKO Y4aCTHUKM COOTBETCTBYIOT COBOKYNHOCTU MoNb3oBaTenen.

TMpumep — B mabnuue F.1 npueeden npumep. lMpueedeHHbie 8 mabnuye xapakmepucmuKku siensgiomces mu-
nosbiMU, HO He 0X8ambigaroim ece munbi UCBIMAHUU.

Tabnwnuya F.1—pumep Tabnuubl nHcpopmaumm 06 yuacTHUKax

OneiT OnuIT
a b TNuHreucTuyeckue Pusndeckue
Y4yacTHuk MNon Bospact c d BbINONHEHUA NUCNonNb3oBaHUA

crnocobHocTU aTpubyThl e f

3anaqu usgenua
1
2
n

a My>KunHa/KeHWMHa.

b BospacT y4acTHMKa UNW BO3PacTHOW UHTepBan (Hanpumep, 25—45 neT), unu Bo3pacTHasi kateropusi (Hanpumep,
Ao 18 net, ctapwe 65 neT), ecny TOYHbIN BO3pacT HEN3BECTEH.

¢ Bce BaXkHble NMMHIBUCTUYECKME HABbIKW.

d Bece hakTnyeckne napameTpbl, BNUSIIOLLME HA OLEHKY YyA0DCTBa yCTaHOBKY.

¢ OnucaHve onbITa NONb3oBaTens B BbINMOMHEHUN AAHHOIO TMNa 3agau.

f Tun 1 NPOAOIXUTENBHOCTL OMbITa UCMONb30BAHWS aHANOTMYHBIX U3ETTUIA.

F.4.3 YcnoBusa ncnonb3oBaHusA nspenmsa

F.4.3.1 O6wue nonoxeHusi

HornxHbl ObITh 3aPUKCUPOBaHbI BCE U3BECTHBIE Pa3Nnyns MeXay OueHUBaeMbIMU U NPpeanonaraeMbiMU yCIIOBUSIMM
YCTaHOBKM.

F.4.3.2 3agaun

O 3agadax gornxkHa ObITb NpuBeAeHa cnegyiolas nHdopmaums:

a) cueHapuu yCTaHOBKU B MPOLLECCE UCTILITaHWIA;

b) o6ocHoBaHue BbIGoOpa cueHapueB;

C) KpWUTEPWM BLINOMHEHUS KXXA0W 3aaaun.

F4.3.3 Cpepa ncnbitaHun

06 ycnoBusax npoBeaeHUsi UCTbITaHWUIA JOMKHa ObITh NpuBeAeHa cneayiowas uHgopmaums.

a) MecTto npoBeeHUs! NCNbITAHUIA.

Tpumep 1 — Jlabopamopus no npogepke NPpu200HOCMU UCMO/L308aHUsI, NToMeuleHue 0isi cogeuwjaHull, 9o-
MawHul ohuc, cocmunuya, eecmubions o6ujecmeeHHO20 30aHus.

b) BaxHblie cBOWCTBa MNW YCNOBUSI, KOTOPbIE MOTYT NOBMUSTH HA Pe3ynbTaTbl UCMbITAHUNA.

Mpumep 2 — O6opydosarue sudeo- u ayduo3zanucu, 0OHOCMOPOHHUEe 3epKana unu ob6opydosaHue asmo-
Mamu3upoeaHHO20 c60pa OaHHbLIX.

F.4.3.4 TexHudeckasi cpega

F.4.3.4.1 OGwme nonoxeHus

Ecnu gns yctaHoBku nsgenusi Tpebyiotcst gononHuTensHoe o60pyaoBaHne unu ycnyru, To OHU 4OMxKHbI 6biTh yKa3a-
Hbl, HANPUMEp, onepaTop, OKa3bIBaIOLWMIA yCnym TeneoHHON CBA3W, NyNbT YNpaBneHus Tenesmsopa.

F.4.3.4.2 KomnbloTepHble cpeacrBa

[anHbIN NYHKT BKNIOYAIOT B OTYET TOMNBbKO NMPUMEHUTENBHO K U3AENUAM, B KOTOPbIX UCMONb3YeTCA NPOrpamMHoe
obecnedvenne. B otuete fonkHO GbITb NPUBEAEHO JOCTAaTOHMHO MHGOPMAUMK ANst NOBTOPEHNA W NPOBEPKU MCNbITaHWUMN,
BKNIOYasn:

a) KOHMUrypaumio KOMNbIOTEPA, B TOM uncrne moaens, Bepcuio OC, Tpebyemble GUBNUOTEKM UNK HACTPONKY;

b) npu HeobxogumocTn HammeHoBaHWe Bpay3sepa 1 ero Bepcuio, HAMMEHOBaHNS Y BEPCUMN BAXHbBIX MPOrPaMMHBIX
paclumpeHun.

F.4.3.4.3 YcrpoiictBa oTob6paxeHusi uHdopmaumm

HonxHa 6b1Tb NpegocTaBnexHa cneyiowasi UHopMmaums:

a) ecnu SKPaH UIPaeT BaXHYIO POIb, TO pa3Mep 3KpaHa, ero paspeLuaiuasi crnocobHOCTb, HACTPONKK LIBETA;

b) ecnu nevatb urpaeTt BaxHyto porb, TO pasMepbl MHHOPMaUMK U paspeLLeHne nevaTy JOKYMEHTOB;
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C) ecnu anemeHTbl MHTepdeiica (Hanpumep, WpndTbl) MOTYT BbITL Pa3NUYHOIO pa3mepa, TO UCMONb3yEMbIA B UC-
nbiTaHUKM pasmep.

F.4.3.4.4 YcrpoicTea BbiBoga 3ByKa

Ecnu 311 ycTporicTBa Mcnonb3yloTesl, JOIKHbI BbITh NPefocTaBneHbl BaXHbIE 3HAYEHUS UITM HACTPOMKM 3BYKa, €ro
rPOMKOCTU U T. .

F.4.3.4.5 Ycrpoictea py4Horo BBoaa

Ecnv atm ycTpoicTBa Mcrnonb3ylotcsi, 4omkHa bbITb NpegocTaBneHa nHdopmaumsi o TMnam U MoaersiM ucronb3aye-
MbIX YCTPOWCTB.

F.5 Pa3spaboTka aKkcnepumeHTa

F.5.1 O6wme nonoxeHus

HonxHbl 6bITb Yka3aHbl nokasarenu, Arsi KOTopbix 6bina NnpoBeAeHa 3anuch AaHHbIX.

F.5.2 Mpouenypa

F.5.2.1 OGwpme nonoxeHus

HonxHa 6bITb NpuBeaeHa crnegytowas nHpopmaums:

a) KOHTponuvpyemble nokasaTtenu (yHKLUUOHUPOBaHUS;

b) orpaHunueHusi Ha BpeMsi BbINONHEHWs 3aavy;

C) npaBuna v npoueaypbl B3aUMOAENCTBUSI UCTIbITAaTENEN C UCMbITYEMbIMMY;

d) nopsgok AercTBUi OT NPUMBETCTBUS YHACTHUKOB 0 UX POCIYCKa;

€) peranu, kacalwmecsi cornalleHui o KoHpuaeHLManLHOCTH 3anonHeHnst GopM, pa3MUHOK, 06y4eHuUsi nepes Bbl-
nonHeHvwem 3azad, nogpobHoro Aoknaaa;

f) npoBepka 3HaHWS Y NOHUMAaHUST y4acTHUKAMK CBOWX NpaB;

g) aTanbl NpoOBEAEHUs1 UCTIbITAHUIA U 3aNUcy JaHHbIX;

h) konnuecTBO M DYHKUUM UCTbITATENEN, B3AUMOAEWCTBYIOLLMX C YHACTHUKAMM UCTIbITAHWI;

i) HeobXOAMMOCTL yyacTusi NorbL30BaTernen u OpyrMx y4acTHUKOB B NMPOLECCE UCTIbITAHWIA,

j) Hanuuue onnaTkl yCryr y4acTHVUKOB UCTbITAHWIA.

F.5.2.2 OcHOBHble UHCTPYKLMW A11s1 y4aCTHUKOB UCTbITAHWI

JonxHa 6bITb NpegocTaBneHa creyiowasi uHdopMauusi:

a) WHCTPyKUMM, NpegocTaBnsieMble yHacTHUKaM {(MHCTPYKLMM NPUBOASAT B OCHOBHOM TEKCTE UMK B AOMNONHEHNN);

b) WHCTPYKLMM OTHOCUTENBHO B3aUMOAEWCTBUS YHaCTHUKOB C IPYTVMM TIoAbMU, BKITHOUas Nopsigok o6palueHuns no-
nb30BarTenen 3a NOMOLLBIO U B3aUMOAENCTBUSA C APYIVMU YHaCTHUKAMMN MCTIBITAHWUN.

F.5.2.3 NHCTpyKUMM MO BEINONHEHWIO 3a4a4

HormxHbl 6bITb NPMBEAEHbI MHCTPYKUMW NO BLINOMHEHUIO 3aAav.

F.5.3 Cuctema nokasaTenen ygo6c¢rTBa yCTaHOBKM

HomxHa BbITe NpyBeaeHa cnegytowan nHdopmaums (cMm. 7.5):

- NoKasaTenu pesynibTaTMBHOCTW YCTAHOBKY;

- nokasarenu acpdHeKTMBHOCTU YCTAHOBKM;

- NoKasaTenu yaoBneTBOPEHHOCTMN NONMb30BaTens yCTaHOBKOW.

F.6 PesynbTtaThl

F.6.1 OTtyeT o pesynbTatax

Cnepytowas nHhopmaumsi gomkHa 6biTb NpuBedeHa nogpobHo, 4ToObl Apyras ucnbiTatenbHasi opraHM3aumst Morna
MOBTOPUTb UCMONb30BaHHbINA MeTod ¢6opa AaHHbIX NPU NOBTOPEHUN UCMbITAHUN.

a) COHop AaHHbIX U oueHka B Bannax.

b) WcknioveHHble gaHHble ¢ 0BOCHOBaHUEM MX UCKIIOUEHNUS.

Mpumep 1 — Cnoco6 pacnpedeneHus OaHHbLIX 1o 3adavyaM usu 2pynnam rnosb3osamesel.
¢) CtaTucTuyeckuii aHanus.
Tpumep 2 — O6ocHoeaHUe 8cex cmamucmuYvecKux npeobpasosaHull Unu UCKTIOYEHUST OaHHbIX.

MokasaTenu NPou3BOAUTENBHOCTM ANs KX 40N 3ada4m unu rpynnel Nonb3oBaTenei 4oMKHb! 6bITb NPeacTaBneHbl B
Buge Tabnvusl.

Onsa onucanns ygobcTea ycTaHOBKU 3M(PEKTUBHO NPYMEHEHNE pasnuyHbIX HopM rpacduyeckoro npeacTaBieHus
AaHHbIX, 0becneunBaloWmx UX HarnsAHOCTb. [ns cpaBHeHWs OLeHOK SKCNEPTOB M CPeaHero BpEMeHM, 3aTpaveHHOoro yuac-
THWKOM WCNbITaHWI HA BbIMONHEHWE 3a4a4u, MOTYT BbiTb 9hdEKTMBHO UCNONB30BaHL! Pa3fnyHbIe rpadukm.

F.6.2 [aHHble 0 Nnpon3BOANTENBHOCTH

Ons rpynn unu cooTBETCTBYIOLWMX 3a4ad, eCin 9TO Heobxoanmo, MoxeT BbITb NpeacTaBneHa Tabnmua gaHHbIX 0
NPOW3BOANTENBHOCTH.

HonxHa 6bITb NpBeaeHa cnegytowasn nHpopMaLms:

a) ceogHasi Tabnuua gaHHbIX O NPOM3BOANTENBHOCTU NO BCEM 3adadam;

b) rpaduyeckoe npeacTaBrneHne AaHHbIX O MPOU3BOANTENBHOCTY.

Tabnvua F.2 siBnsieTcsa NpyMepoM TaKol CBOAHOM Tabnuubl.
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Ta6nuua F.2—pumep ceogHorn Tabnunubl AaHHbIX O MPOU3BOAUTENBHOCTY AN rPynnbl Nonb3osaTenen

Ipynna nonbsosatenen A

YcnelHoe BLINOMHeHue Bpems BbinonHeHun OueHka ya0BNETBOPEHHOCTU
Homep nonb3osarens
3agauu 3anaqu, MuUH nonb3osarensi
1
2
n

% YCrneLwHoro BbINnonHeHus 3agaym

MeanaHa BpeMeHU BbINMONMHEHNS
3apgaun

CpeaHun bann

[oBepuTtenbHbIN MHTEPBAN:
HWXHAA rpanuua
BEPXHSIS rpaHuua

F.7 OononHeHusA

HomxkHa 6bITb NpMBEdeHa cneaytowas nHopmaumsi:

a) obLme MHCTPYKLUUM AN YYaCTHUKOB UCTbITAHUI (€CNU OHWU He BbiNMu NpeCTaBNeHbl B OCHOBHOMN YacTu OT4eTa);

b) MHCTPYKUMM ANsi y4aCTHUKOB MO BbIMOMHEHWIO 3a4au.

B gaHHoM pasgene Takke MOryT ObITb NPUBEAEHbI 3aMeYaHUsA U NPEANOXEHNS YHACTHUKOB UCTILITAHWUIA, OTHOCALLME-
CHl KO BCEM acrneKktam npoBeaeHusi UCTNbITaHUN.
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Mpunoxenne G
(cnpaBoyHoe)

OT13bIBbI Ha ISO/TS 20282-4:2007

G.1 Appec ans oTnpaBku oT3bIBOB Ha ISO/TS 20282-4:2007
MexayHapoaHbin komuTeT no ctaHgaptusaummn MCO/TK 159 3anHTepecoBaH B nony4eHmm nndopmaumm o6 ncnons-
30BaHmK ISO/TS 20282-4:2007. OT3bIBbI HA 3TOT MEXAYHAPOAHLIA JOKYMEHT crieflyeT Npucbinatb B TEeXHUYECKUN KOMUTET

MCO 159, nogkomuTeT 1 Ha agpec SMeKTPOHHOMW MOYTbI:

iso_tc159@din.de

G.2 MeTtoa ucnbITaHUM NOTPEOUTENbLCKNX TOBApOB

MeToa ucnbiTaHui NoTpebuTensckux TOBapoB onybrnMkoBaH B NpeAcTaBneHHon dopMe, NoToMy YTO pesynbTaThl
UCMbITaHWUI ANnsi NOTPebUTENbCKUX TOBAPOB 0ObIMHO MeHee HaAeXHbl unv Gornee CroXHbl AMsi UHTeprnpeTaumm, Yem pe-
3ynbTathl A4NA U3JENUIA C UHTYUTUBHO NOHATHLIM yNpaBneHuem. B HekoTopbIx crnyyasix 0gHO 1 TO Xe usgenve (Hanpumep,
CcTMpanbHas MmawnHa) MoxeT ObITb PaCCMOTPEHO U KaK U3ZIeNNe C UHTYMTUBHO MOHSITHLIM YNPaBIieHWEM, U Kak notpebute-
NbCKUI TOBap.

B gpyrux crnyvasx ncnons3oBaHne NoTpebuTenbCKoro ToBapa CBsI3aHo C AOMNONHUTENbHBIMY 3aTPYAHEHNSIMUY, KOTO-
pble MOMYT YCMOXHUTL pa3paboTky ncneitTaHun yaobcTea ycraHoBKA. MoXeT CylLecTBOBaTh MHOXECTBO BApMaHTOB YCIO-
BUI UCNONBb3OBaHUS, BKIOYAs PasfnyHble CErMEHTbI PbIHKA, Pa3nuuusi B LIENSIX UCTIONb30BaHWS M3Aenus U pasrnvyHble
cpenpl, B KOTOpbIX OyayT ncnonb3osaTth uagenue. Mo 31oi NpuymMHe opraHN3oBaTh UCMbITaHWS C JOCTATOYHLIM KONUYEC-
TBOM Monb3oBaTenen, NpeacTaBnsioWwmUX BCe rpynibl NONb3oBaTenei, AOCTaTOMHO CITOXHO.

Tpumep — Pa3nu4Hbie 2pynnbi nonb3ogamerned Mo2ym uMems pa3nudHbie OCHO8HbIe yenu. B cnyyae mo-
6unbHO20 MmenegoHa yeaMuU MoO2ym s18/ISIMbCS COBEPLICHUe 380HKOS8, OMMpagKa MeKcmMoeabix coobujeHull unu
¢ghomozpaghuposaHue nNpu NOMOWU 8CMPOCHHOU KaMephbl.

Han6onee nonesHel oT3biBbI (CM. G.3) 0 TOM, GbINK NK NONyYeHHbIe NPU UCTIbBITaHUK NOTPEOUTENBLCKUX TOBApPOB pe-
3ynbTaThl HAAEXHbI Y NPOCTHI ANA UHTEPNPETaLun.

MpeanonaraeMele NoNb3oBaTeny U cpega UCnonb3oBaHNWsA U3AENU C UHTYUTUBHO NOHATHBIM yNpaBneHnem obbiuHO
TOYHO onpezerneHbi U NPOCTLI ANA BbiABNeHus. MHorve notpebutensckue ToBapbl pa3pabarbiBaloT AN CErMEHTOB PbIHKA,
KOTOpble onpegeneHbl He 04eHb TOYHO, B PE3yrbTaTe Yero ToBap MOIyT UCMOMb30BaTh B HECKONBKUX cpeaax.

MeToa ucnbiTaHui NPegHa3HaYeH st OCHOBHBIX LieNel U He yYUTbIBaeT yA06CTBO yCTaHOBKU B OTHOLWEHWUM 4ONOr-
HUTEIbHbIX 33724, KOTOPbIEe MOTYT CyLLEeCTBOBaTh y 6oree CroXHbIX U3EeNUiA.

MeToa ucnbiTaHui UCNONb3YIOT B CryYasiX, KOraa Lernb JOCTUraloT CPaBHUTETBHO JErKo, NPY HaNWYUM HYETKOro Kpu-
Tepusi AOCTUXEHUS Lenu. KavecTBo pesynbrara npu 3ToM BO BHUMaHue He NMpYHUMALoT.

G.3 Hanbonee BaxHble OT3bIBbI

HauGonee BaXHbI OT3bIBbI, OTHOCSILLMECS K CIeAyIoWMM BONpOcam NpoBeAEHUsI UCTbITAHWUN:

- OMbIT UCTIONL30BaHWSA, UCCMNeQOBaHNS Ha KOHKPETHOM NMprUMepe 1 onybrMKoBaHHbIe pe3ynbTaThl;

- TUNbI U3aenuin, o6NacTe NX NPUMEHEHUs], KONIMYECTBO Py Morb3oBaTenemn, KONMYECTBO NONb30BaTENEN, Harmm-
ume y nornb3oBarenei 6GonesHemn Unu orpaHUYeHni;

- Npobnemsbl Mo NCNOMNb30BaHUIO NPUBEAEHHOIO METOAA;

- NpeanoOXeHusi No yNny4WweHNo MeToAa;

- CNOXHOCTY BbISIBNEHNSA OCHOBHBIX Liernen;

- npobnemsl, cBsizaHHbIE ¢ 0TEOPOM pernpe3eHTaTUBHON BbIGOPKM NONb3oBaTenei;

- pa3nu4us pesynsLTaToB NPU NPOBEAEHUN HE3ABUCUMbIX UCTIbITAHUIA ABYMS1 OpraHM3aumamm;

- HE[IOCTOBEPHOCTL NONYYEHHbIX PE3yrnbTaToB U X MHTepNpeTauus;

- BO3MOXHOCTb NPUMEHEHUs1 MeToAa ANs UCNbITaHUN APYrMX TUMOB U3Zenui.
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Mpunoxenne OA
(cnpaBo4HoOe)

CBefieHMA 0 COOTBETCTBUU CChINTOYHbIX MEXAYHapOAHbIX CTaHAAPTOB, YKazaHHbIX
B HOPMaTUBHbIX CCbIJIKax HacTOSLEero cCTaH4apTa, CCbINIOYHbIM HauUOHaNbHbIM CTaHAapTam
Poccuitickon ®egepauumn

Ta6nuua pJA.1

OB603Ha4eHUe CChINOYHOro CreneHb OB6o3HaqYeHne 1 HaMMeHOBaHe COOTBETCTBYIOLLENO HALMOHANBHOrO
MeXayHapoOHoro ctaHgapTa COOTBETCTBUA cTaHgapra
NCO 20282-1:2006 IDT FOCT P MCO 20282-1—2011 «3proHomuka nagenum noscea-

HEBHOIO Mcnonb3oBaHus. Yactb 1. TpeboBaHusi K KOHCTPYKUMK
3M1EMEHTOB YNpPaBleHUsl C Y4ETOM YCIOBUIM MUCMOMNb30BaHWS U Xa-
PaKTEPUCTUK MNMoNb3oBaTensa»

CTBUA CTaHOAPTOB!
- IDT — naeHTuYHblE CTaHAApThI.

MpumMeyaHue—BHacToawen Tabnuue NCNoNbL30BaHO CrieaytoLlee yCrnoBHoe 0603HaveHne CTeneHn CooTBeT-
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Mpunoxenne Ob
(cnpaBoyHoe)

CBegeHUsA 0 COOTBETCTBUM CCLIITOYHbIX MeXAYHapOAHbIX CTaHAAPTOB U [OKYMEHTOB, YKa3aHHbIX
B 6uGnuorpacum HacToALero cTaHgapTa, CCbINTOYHbIM HaLMOHaNbHbIM CTaHOapTam
Poccuickon ®epgepauuu

Tab6bnuuya AOb.1

0O603HaYeHUe CChINOYHOrO

CreneHb 0603HavYeHre U HaMMeHOBaHWe COOTBETCTBYHIOLLENO HALMOHANBHOIO
MEXAYHapOAHOro CTanaapta, COOTBETCTBUA craHgapTa
NOKYMeHTa

MCO 8317:2003 — *

ISO/IEC TR 9126-4:2004 — *

ISO/TS 9241-411:2012 — *

1ISO 9241-11:1998 IDT FOCT P NCO 9241-11—2010 «3proHomu4eckue TpeboBaHus K
npoBeaeHnto ohnCHbIX PaboT ¢ NCNoNb3OBaHUEM BUAEOONCTINENHBIX
TepmuHanoe (VDT). Yactb 11. PykoBoacTBO no obecneveHnto npu-
rogHOCTY NCMNOMNb30BaHNUS»

MNCO 9241-210:2010 IDT [OCT P NCO 9241-210—2012 «OproHoMMKa B3anMogencTeus
venoBek-cucrema. Yactb 210. YenoBeko-opueHTUPOBaAHHOE NPOEK-
TUPOBAaHUE UHTEPAKTUBHbLIX CUCTEM»

ISO/TR 16982:2002 — *

ISO/TS 20282-2:2006 IDT [OCT P 55236.2—2012/ISO/TS 20282-2:2006 «3proHOMMUKa 13-
Aenuin noBcegHEBHOro Ucnonb3oBaHus. Yacte 2. MeToa ncnsiTaHun
M3g4enun ¢ MHTYUTUBHO MOHATHBIM YMPaBNEeHNneM»

ISO/PAS 20282-3:2007 IDT [OCT P 55236.3—2012/ISO/PAS 20282-3:2007 «3proHomuka

n3aenui noBceaHeBHOro ucnonb3oBanus. Yacte 3. Metoa mcnbiTa-
HUIM NOTPebUTENbCKMX TOBapPOB»

NCO/M3K 25062:2006

*

IEC/TR 61997:2001

*

CTBUA CTaHOAAapPTOB:

IDT — ngeHTu4YHble cTaHaapThbI.

* COOTBETCTBYIOWUIA HALMOHaNbHBIN CTaHA4ApPT oTcyTcTBYeT. [1o ero yrBepxaeHusi peKoMeHayeTcsl UCnonb3oBaTh
nepeBo Ha PYCCKMI A3bIK AaHHOIO MEeXAyHapOoAHOro cTaHaapTa. [epeBod 4aHHOro MeXAyHapoaHOro cTanaapTa Haxo-
autes B PegepanbHoMm MHOPMaLMOHHOM (hoHAE TEXHUUECKUX PErNaMeHTOB U CTaHOaPTOB.

MpwumedaHne— B HacToswen Tabnuue Ncnonb3oBaHo criedylowee yCroBHoe 0603HaueHne CTeNeHn COOTBET-
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(4]
(5]
(6]
[7]
(8]

9]

FOCT P 55236.4—2012/ISO/PAS 20282-4:2007

Bubnuorpadun

ISO 8317:2003, Child-resistant packaging — Requirements and testing procedures for reclosable packages
ISO/IEC TR 9126-4:2004, Software engineering — Product quality — Part 4: Quality in use metrics

ISO 9241-9:2000, Ergonomic requirements for office work with visual display terminals (VDTs)— Part 9:
Requirements for non-keyboard input devices”

ISO 9241-11:1998, Ergonomic requirements for office work with visual display terminals (VDTs) — Part 11: Guidance
on usability

ISO 13407:1999, Human-centred design processes for interactive systems?

ISO/TR 16982:2002 Ergonomics of human-system interaction — Usability methods supporting humancentred design
ISO/TS 20282-2:20086, Ease of operation of everyday products — Part 2: Test method for walk-upand-use products
ISO/PAS 20282-4, Ease of operation of everyday products — Part 4: Test method for the installation of consumer
products

ISO/IEC 25062:2006, Software engineering— Software product Quality Requirements and Evaluation
(SQuaRE) — Common Industry Format (CIF) for usability test reports

[10] IEC/TR 61997:2001, Guidelines for the user interface in multimedia equipment for general purpose use
[11] JAGER R. Konstruktion einer Ratingskala mit Smilies. Diagnostica, 2004, 50, 1, 31—38

[12] KUNIN TH.: The construction of a new type of attitude measure. Personnel Psychology, 1955, 8, 65—77
[13] Sample Size Calculator http://www.dssresearch.com/toolkit/sscalc/size_p1.asp

R MexayHapogHbiii ctaHgapT SO 9241-9:2000 3ameneH Ha ISO/TS 9241-411:2012 «Ergonomic requirements for

office work with visual display terminals (VTDs). Part 9: Requirements for non-keyboard input devices».

2) Crangapt ISO 13407:1999 3ameHeH cTtangaptom ISO 9241-210:2010 «Ergonomics of human-system

interaction — Part 210: Human-centred design for interactive systems».
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