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Mpeancnoeue

Llenn n npuHuunel ctaHgaptusauun B Poccuiickon ®enepaunm yctaHoBneHsl ®eaepanbHbiM 3aKOHOM
oT 27 aekabps 2002 r. Ne 184-93 «O TexHWU4ecKkoM perynupoBaHum», a npasurna npuMeHeHNs HauyoHanbHbIX
ctangapToB Poccuiickon depepaumm — FOCT P 1.0—2004 «Ctanpaptusauua B Poccuiickoin degepauuu.
OCHOBHbIE MONOXEHUS»
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2 BHECEH TexHuuyecknm komuTeToM no ctaHgapTusaumm TK 079 «OueHka cooTBETCTBUSA»

3 YTBEP)XOEH V1 BBEJEH B JEACTBUE Mpukasom degepanbHOro areHTCTBa NO TEXHUYECKOMY pe-
rynuposaHuio u metponorin ot 19 nionsa 2012 r. Ne 197-ct

4 HacTosiwmin ctaHOapT UAeHTUYeH MexayHapoaHoMy AokyMeHTy Pykosoactso UCO/M3K 14:2003
«ToproBast nHchopMaLMsi OTHOCUTENbHO TOBaPOB U YCNyr, NpeAHasHavYeHHbIX Ana noTpebutenen» (ISO/IEC
GUIDE 14:2003 «Purchase information on goods and services intended for consumers»)

5 BBEJAEH BIMNEPBbIE
6 MEPEU3OAHUE. Axsapb 2013 1.

7 B HacTosileM cTandapTe peanu3oBaHbl NonoxeHua ctaten 6, 7, 12, 13 depepanbHoro 3akoHa «O
TEXHUYECKOM perynupoBaHumny», ctaten 7, 10 3akoHa Poccuiickon ®eaepauum «O 3awimre npas notpedute-
nen»

HHgbopmauusi 06 usMeHeHUsIX K HacmosiueMy cmaHOapmy rybruKyemcsi 8 exxe200H0 u3zdasaeMoM UH-
ghopmayuoHHOM ykasamerie «HauuoHanbHble cmaHOapmbl», a MeKCm U3MEeHEHUU U ronpagok — 8 exeme-
CSIYHO U30asaeMbiX UHGhOpMaUUOHHBIX yKa3amersix «HauyuoHansHble cmaHOapmei». B criyyae nepecmompa
(3aMeHbI) unu ommeHsl Hacmosiuje2o cmarOapma coomseemcemasyioujee ysedoMmneHue 6ydem onybrnukosaHo
8 eXXeMeCsIYHO u3dasaeMoM UHoOPMaUUOHHOM yKka3amerne «HayuoHanbHbeie cmaHdapmely. Coomeemcmey-
fowast uHghopmayusi, yeedomiieHue U meKcmbl pa3Mewarmcesi makxe 8 UHghopMayuoHHol cucmeme obwezo
nosb308arus — Ha oguyuarbHoM calime PedepallbHO20 azeHmemea ro MexHU4YeCcKoMy pezynuposaHuio u
mempornoauu 8 cemu VIHmepHem
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BBegeHune

HacToswmin ctaHgapT oTpaxaeT 0AuH U3 MHOMMX acnekToB MHdopMauuu Ana notpebutens. Ero ocHoe-
Has 3afia4ya COCTOMT B TOM, YTODbI NOMOYbL pa3paboTymMkam HauMoHaNbHbIX U MeXAyHapoaHbIX CTaHAApPTOB
paspaboTtatbs uHcpopmaLmio, Heobxoaumyto NnoTpebutensam (Toeapos Unu ycnyr). OH MOXeT NMOMOYb TaKke
TeMm, KTO pa3pabaTtbiBaeT TOprosyto MH(OPMALIMIO, a Takke PYKOBOAALLMM OpraHam.

HacToswuin ctaHgapT pacnpocTpaHsieTcsl Ha Bce MeToAbl, C MOMOLLbIO KOTOPbIX TOBapbl U YCyru npea-
nararoTcsl NoTpedbuTento, BKMoYas AUCTaHLMOHHbIE NPOAAXM U NPOAAXKK C MOMOLLLIO 3NEeKTPOHHBLIX CPEACTB.

MHdopmauus ana notpebutens sisnseTca HeobxoAMMOK YacTblo ToBapa unm ycnyru. MNosbllwexHne Ka-
yecTBa UHGOpMaLMM paclumMpsieT BO3MOXHOCTb NoTpebutens caenaTe NpaBuibHLIA BbIGOP B MOMEHT 3aKyn-
k1. OHa nomoraeT CBECTU K MUHUMYMY PUCK HEMPABUIILHON MM HENoAXoAsALWen NOKYMNKA U 3akmtioueHnst
HeBbIroAHOro KoHTpakTa. MpeaocTaBneHWe ctaHaapTM30BaHHOW UHgOpMauMn notTpedbutenio cnocobcTeyeT
MOBBLILLEHUIO KOMMEPYECKOW penyTaLum NOCTaBLUUKa, 3KOHOMUT ero BPEMS U AeHbM (MyTEM YMEHbLUEHWUS BOM-
POCOB M peknaMauuit), a Takke yaoBneTBOPEHHOCTU NoTpebutenei.

Toproasi UHpOpMaLMsA OOIPKHA OCHOBLIBATLCA Ha cTaHOapTax, 0A4obpeHHbIX unu npusHaHHbIX UCO,
M3K, HauuoHanbHLIMA UNA pernoHanbHLIMKM opraHamy cTaHAapTU3aLUN.

B obnacTtu uicpopmaumm ans notTpebutens cyluecTsyeT LWMPOKOe Mose Ans AanbHenwen ctaHgapTusa-
LMK C TOYKW 3pEHUS PasfUYHBIX TOBApOB U ycnyr. M3noxkeHHbIA B TpUNoXxeHUn A MaTepuan unmnocTpupyer,
Kakum 06pasom UHAMBUAYaribHbIE U BepTuKaribHble CTaHgapThl MOTYT ObiTb B3aMMOYBS3aHbl C rOpU3oHTasb-
HbIMW CTaHg4apTaMu Ans rpynn ToBapos UnK ycnyr, ecnv oba Tuna ctaHAapToB UCMONb3YOT NPUHLMNLI, YCTa-
HOBNEHHbIe B HACTOALWEM cTaHaapTe.
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HAUUWOHANBbHBIA CTAHOAPT POCCUUNCKOW ®EAEPALMUMU

TOProBAA UH®OPMALIUA O TOBAPAX U YCINIYTAX,
MPEAHA3HAYEHHBLIX ANA NOTPEBUTENEN

Purchase information on goods and services intended for consumers

Oara BBegaeHna — 2012—10—01

1 O6nacTb NpMMeHeHus

Hacroswuii cTaHaapT ycTaHasnueaeT npasuna obecnevyeHns uHgpopmMaumen o Tosapax u ycnyrax o ux
nokynku. B Hem onpegeneHsl obLMe NPUHLMUMLI 1 pekoMeHaaLmu, kacatowwmecsa cogepXaHus, MeToaos, hopM
1 NPOEKTUPOBAHUS TOPrOBON MHOPMaLIUK.

HacToswuii ctaHaapT pekomeHayeT obLume npasuna cosgaHnsa U peanusauumn cuctem Toprosoin UHgop-
Mauun 1 opraHoB TOProson MHdopMaLumn.

HacTosawuia ctaHgapT npegHasHadeH ans:

- KOMUTETOB, paspabaTbiBalolyX CTaHAapThl HA TOBapkl UK YCNYTU;

- pa3paboTymMKoB U NPON3BOAUTENEN TOBApOB, COCTABUTENEN TEXHUYECKON AOKYMEHTaLMN N BCEX TEX,
KTO y4acTBYeT B CO3aHNM TOProBon nHopmaLn, a Takke Tex, KTo ABMAETCA YNeHaMu OpraHoB TOProBom UH-
dopmaunn;

- OpYrux opraHunsauuii (PyKOBOASALIMX areHTCTs, NpeAcTaBuTenei notpeburens).

HacTosawuii ctangapT He paccMaTpuBaeT BONPOCh OLLEHKN COOTBETCTBUS UITU MHCTPYKLIMK MO UCTIONb30-
BaHuo. CTaHaapT He coaepknT nodpobHbLIX PyKOBOAALLMX YKazaHUiA o uHchopMaumm, kotopast obecneunsa-
eTCsl yCTHEIM 06pa3oM WUrn 3NEKTPOHHBIMU cpedcTBaMU.

2 TepMuHbI 1 onpeaeneHus

B HacTosiwem cTangapTe NpMMeHeHbl cneayiowmne TepMUHBLI C COOTBETCTBYIOLLIMMU onpeaeneHnsIMA:

2.1 ToBap: M3roToBneHHbIN NpeaMeT, npegHasHauYeHHbIn Ana notpedburens.

2.2 ycnyra: Pe3ynbTaT AesATeNbHOCTA MeXay NOCTaBLUMKOM W KIMEHTOM, a Taloke BHYTPEHHAA aes-
TeNbHOCTb, BbIMOMHsIEMas NOCTaBLYMKOM AJ1S1 yAOBNeTBOPeHUs TpeGoBaHuin knneHTa.

2.3 ToproBas uHdopmauua: NHdbopmaums, no3sonsowas ocywecTsuTe 060CHOBaHHbIN BbIGOP cpe-
A1 NpoJaBaeMblX TOBapOB U YCnyr.

2.4 mapkupoBka: CMBOSbI, MMKTOrpamMMbl, NpeaynpexaeHus, NoroTunel UM HaanNMcK Ha Tosape Ans
naeHTUnKaLmMm ero TMna, Kyaa Takke MOryT BXOAUTb KpaTkue TEeKCTOBble COOBLLEHUS.

2.5 cuctema ToproBon uHcdopmauum: Cuctema, npegHasHaveHHas Ana UHHPOPMUPOBAHUA KITMEHTOB
OTHOCWUTENbHO TOBapOB UMW YCAyr.

2.6 cxema ToproBoW uHcdopmauuu: MNMpasuna u apyrue opmanbHble perfnameHTauumn B cucTeme Top-
roBoi UHcpopmaunu.

2.7 opraH ToproBoit undopmauun: OpraHusauums, OTBETCTBEHHaA 3a ob6cnykuBaHue 1 pyKoBOACTBO
CUCTEMOW TOProBon MHpopMaLmn B COOTBETCTBUM C NPaBUNAMN 3TOW CUCTEMBI.

2.8 MHCTPYKLUA No ucnonb3oBaHuio: MHbopmauma, npegoctasnaeMas U3rotoBuTenem Tosapa unm
yCryru nonb3oBaTento, coaepxaliaa Bce HeobxoaumMble cBeAeHUs 0 AeUCTBUAX, KOTOpble HeoBXoanuMO Bbl-
NONHATL ANst HageXHoro 1 3cheKTUBHOrO UCNOMb30BaHWUA TOBapa UK yCnyru.

WU3spanwne ocbmumnansHoe
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2.9 artuketka: [pegmeT, NpUKPeNsIeHHBIN K ToBapy, KOTOPbIA 0ToBpaXxaeT MHOPMaLUIo, OTHOCSLLYIOCS
K OQJHOW UIN HECKONbKUM XapaKTepucTuKam ToBapa.

2.10 uHdopmMmaLUuoHHbIA MaTepuan: Martepuan, cosgasaemMblin 4na nepegaqn uHopmaLmm BO3IMOX-
HOMy noTpebuTenio ToBapa Unu ycnyru.

2.11 ywep6: HaHeceHue cusnyeckoro nospexaeHua unu Bpeda 340poBbIo MoAen, Unu Bpeaa umy-
LLIeCTBY UK OKpy>XXaioLlen cpeae.
[PykoBoacteo MCO/M3K 51:1999]

2.12 onacHocTb: [loTeHUManbHbI UCTOYHWUK BO3HUKHOBEHUA yulepba.

MpumedyaHune—TepMnH «oNnacHOCTb» MOXeET GbiTb KOHKPETU3NpOBaH, 4TOObI onpeagenuTb NMNPoucxoxaeHue
OonacHoOCTU unu npupoay oxuwaaemoro yu.|,ep6a (Hanpumep, ONACHOCTb 3NEeKTPUYEeCKOro LWoKa, onacHoOCTb pa3pyweHus,
OnacHOCTb Nnopes3a, TOKCn4ecKkasa onacHoOCTb, ONacHOCTbL NoXapa, onNacHOCTb yTOHyTb).

[PykoBoacteo MCO/M3K 51:1999]

2.13 puck: CoyeTaHne BeposITHOCTU HaHeceHUs yuepba n TaxecTu yuwepba.

2.14 ocTtaTou4HbIN pUck: Puck, ocTaBmnincs nocne NnpeanpuHATLIX 3aWUTHBLIX Mep.

2.15 sawmutHana mepa: CpeacTsa, UCNONb3yeMble ANA YMEHbLIEHUA puUcka.

NMPUMEP — YmeHblueHne pucka, o6ecnevynBaemMoro co6cTBeHHON 6e30NacHOCTLIO, 3aWNTHLIMKU YCTPOR-

CTBaMM, NePCOHANbHbIMW MHCTPYKLUMAMM (TaKMMK Kak MHOPMaUMa ANA 3KCNAyaTaunumn n yCTaHOBKK) n o6yve-
HUeMm.

2.16 nocTtaBwumk: Pusnyeckoe NULO Unn opraHusauua, noctasnaowe Tosap unu npegocrasnaowme
ycnyry.

3 MpuHuunbl nepeaayum nHhopmaumun

3.1 O6Lwue nonoxeHus

HacTosawuin cTaHaapT cogepXkuT KpaTkoe onucaHue Tpex Hanbornee UCNonb3yeMblX METOAOB Nepeaayn
nHpopmauun 4na noTpebuTens Bo Bpems Mokynky: nevyaTHbIMUA CPEeACTBaMMU, MEKTPOHHBIMU cpeACcTBaMu U
YCTHBIMW cpedcTBamu. Ko BceM MeTodam nepedaqn nHdopmavmm npUMeHUMbl Takue oblume NpuHUMnbI, Kak:

- MHdopMaLmMs AomkHa BbITs MPOCTON, TOUYHON, aKTyanbHOM U XOPOLLO MOHUMAaEMoOiA;

- MoKynaTeno Bcerga AommkHa bbiTe NpegocTaBneHa MHopMaLms Ha NOHATHOM eMy Si3biKe;

- cneundnuHas ansa ToBapalycnyrin TepMUHONOMMSA AoKHA BbiTb NOACHEHA;

- MCnonb3oBaHWe TEPMUHOMOMMUN AOMKHO BbITb HEABYCMbICEHHbIM;

- CBeAeHus, NpuBedeHHbIe B PUCYHKAX, CXEMaX, CUMBOSaX, Wkanax 1 Tabnuuax, AomKHbI ObITb HeaByC-
MBICIIEHHBIMU (CM. 5.3);

- WHpopMauus Ans noTpebuTens 4oMmKHa oTAMYaTbCs 0T MHOPMaLLMK, CMOCcCOBCTBYOLWEeN pacnpocTpa-
HeHWIo n3genus.

B 3aBNCMMOCTUN OT XapakTepucTuk 3aenus MHdbopmaums 4nsa notTpedbutens MoxeT ObITb NpeacTasneHa
Ha camMOM ToBape, Ha YNakoBKe, B CONPOBOANUTENbHON AOKYMEHTaLMUN UM CoYeTaHWEM NepeYncreHHbIX crno-
co60B.

Ons notpebutenei, koTopbiM TpebyeTcs 6onee nogpobHas MHbOPMaLMA OTHOCUTENBHO KOHKPETHOro
TOBapa UNu ycryri 4o NPUHATAS peLLeHnst O NOKYMKE UKW A0 3aKMHoYeHUs KOHTpaKTa, A0MKHbI BbITb YeTKo oro-
BOpeHbI Cnocobbl NoNyveHus Takoi nHdopmaL .

3.2 MevarHasn uHdopmauua

WcnonbsosaHmne Tunorpadckux WpnUTOB U LIBETOB MOXET okasaTbe apdeKTUBHBIM CPeACTBOM A
TOro, 4To6bl OTANYUTL MHDopMaLMio Ana noTpebutens oT peknamHoro mMatepuana. Pasmep 6yks AomkeH
6aTb TakMM, YTOGbI OHW NErko YMTaNUCEL M COOTBETCTBOBASIN HALMOHAMBHBIM U MeXAyHapoaHbIM cTaHaapTaMm.

CyluecTBytoLLE CXEMbI TOPrOBOM MHGIOPMALMK YacTo coveTaloT ABa MeToda nepedaydn nHopMaLum:
NepBblil — NPUIOKEHWE K ToBapy KpaTKON MHCTPYKLMM 1 BTOPOW — COMPOBOXAEHWE ToBapa 6onee rnonHoin
nHdpopmaumelt B Buge katanoros, GpoLUtop Unu Apyroro MHGopMaLmMoHHOro MaTeprana. YcsoeHue nHdgopma-
LMK 3aBUCKT OT cnocoBHOCTY NoTpebuTens BoCcnpuHUMaTh 1 UCnonb3oBaTh 06a MeToaa nepeaaqn uHgopma-
Lmu. Kaxkablil U3 HAX MOXET MUCMONb30BaTbCA CaMOCTOATENBHO UMM COMETaTLCs C APYrUM.

2
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MevaTHas nHbopMaLmsa Ana noTpebutens omkHa GbITb YETKO yKkasaHa Ha NepBoit CTpaHuLe JOKyMeH-
Ta, conpoBoxaatoLLero Tosap unu ycnyry. B o6ocHoBaHHbIX cnyyasx g4ormkeH ObiTb NpeacTaBneH pUcyHOK To-
Bapa.

UHdopMaumns 0 BOSMOXHbBIX NPETEH3MsAX U OTBETHBLIX Mepax AOMKHa BKMYaTbCA B NHoOOA TOProBbIi
KOHTpaKT. [lomxkHa 6bITb Takke NpeacTasneHa MHhOoPMaLMs O TOM, Kakue pernaMmeHTUpYoLLME HOPMBI YKasbl-
BalOTCA NPU NpeabABNEHUN NPEeTEH3NA U OTBETHLIX Mep.

3.3 OnekTpoHHas MHcbopmauus

Mpy ncnonb3oBaHUK 3NeKTPOHHON MHOPMAaLMK B Criydae MOKYNKA oHa AomkHa GbiTb pa3melleHa Ha
NepBoi CTpaHuLe canTa.

Oco6oe BHUMaHWE O0MKHO yAensTbest 06ecneyYeHno oHNanHoBoM MHGOPMaLIMN OTHOCUTENBHO TOBapa
nnu yenyru. 3ToT MeToa UHdopMnpoBaHus obecneunsaeT NoTpebuTento nerkuin 4octyn K 6onbluomy obbemy
AaHHbIX. OH MOXeT BKMoYaTb MHTEPaKTUBHYHO TOProByto MHOPMaLMIO, a TakKe codeTaTb TOProsyto MHGOp-
mauuto 1 nHpopmaLmio 06 3NeKTPOHHBIX NnaTexax. ApdeKTUBHBIM U NepeaoBLIM CrOCOBOM NCNOMb30BaHMS
cpefcTsa MHpopMaLunuM ABNSIETCA TOprosasi MHopmMauns, NpeJocTaBnsieMas B Biae KOHTPOSbHbIX nepe-
YHeW, NPUMEHSIEMbIX B KBYECTBE METOANYECKNX YKaszaHW 3aka3umkamm U KOHCYbTaHTaMu.

3.4 YcTHasa uncdopmMauus

YcTHas nHpopmauus npeactasnsieT cobor cpe4cTBO, UCTIONb3yeMoe ANA Co3A4aHUs B3aUMOOTHOLLIEHUIA
Mexay TeMu, KTo npogdaeT, U TeMU, KTO NoKynaeT Toap unn ycnyry. OHo no3sonseTt noTpeburento ny4ie no-
HATb, YTO OH MOXeT NpuobpecTu. YCTHY0 HdopmaLuuio cneayeT NpeJoCcTaBnNATb Ha A3blKe, MOHATHOM 4151 No-
KynaTtens, 1 cnocobom, npu KOTOPOM yBaXatoTcsl MpaBa YacTHOM Xn3HW noTpebuTens.

KoHTpOonbHbIA NepeyeHb YCTHON MHDOpMaLM MOXeT BbiTe noneseH Ana 06emx CTOpoH.

4 TpuHUMNbI o6ecneYeHns TOproBom MHcopmaumum

4.1 O6wWwue nonoxeHus

Toprosas UHbOpMaLusa AoMKHa BbITb Nerko 4OCTyNHa A0 NPUHSTUASA pPeLleHUs O NOKYIKe UMK 3akmtoye-
HUA KoHTpakTa. OHa AomkHa BbITb NOHATHOW AN NOTPebuTeNs, AoHKHA NO3BONATL €MY OLEHUTL ToBap Unu
yCryry OTHOCUTESbHO ero UHAMBMAYarbHbIX NOTPeBHOCTEN.

NHdopmauus, oTHoCALLaACS K MOCTaBLUMKY/U3roTOBUTENIO TOBapa UM UCMIOTNTHUTENIO YCNYTU, ABNAETCA
CYLLLECTBEHHON AN TexX rnokynatenen, KoTopble BNOCNeACTBUN MOTYT NoXenaTb NonyYnTe AONONHUTENbHYHO
MHOpMaLMIO, KOHCYMNbTaLUMN UNK y3HaTb 06 n3MeHeHusX. CTeneHb UHTepeca, NPOSIBNSEMOro NoTeHumManb-
HbIMV NoKynaTensiMu, MOXeT ObITb pasfiMiHO U OKasaTbCs NOSIe3HON AN CMCTEMbI TOProBO MHbopMaLmK ¢
Lenblo COAeNCcTBISA B MONyYeHUN MHdOpMaLIMK ABYX YPOBHEN.

MepBbIN ypoBeHb UHMOPMaLMN NpefHasHadyeH Ans TexX, KTo cuMTaeT AOCTaTOYHbIM NONY4UTb MUHU-
MarbHbI 06beM CBeJeHWI Mo OCHOBHBIM XapaKTepucTnkam Tosapa unu ycnyru. Bropoit ypoeeHb uHgopma-
LW NpeaHasHaveH 4ns Tex, KTo Xenaet nony4uts 6onee nogpobHble cBEAEHUSI OTHOCUTENBHO, Hanpumep,
TaKNX TEXHUYECKNX BOTIPOCOB, KaK MUHUMAalIbHOE codepXaHune (oxXBaTbiBaeMoe NepsbiM YPOBHEM), cneumndu-
KN YHKLMM NBo orpaHndeHns ycnyru unm Toeapa.

4.2 MunHumanbHoe cogepXaHue TOproBo UHcopmMmaLumn

MuHUMansHoe cogep>xaHue Toprosoin HopMaLMn JOMKHO XapakTepu3oBaTb OCHOBHbIE CBOWCTBA TO-
Bapa unu ycnyrin. OHo AOMKHO BbITb NpeAcTaBneHo Ha oduLmansHOM(bIX) S3blke(ax) TOW CTPaHbl, B KOTOPOW
TOBap wnu ycnyra npegnaraeTca 4ns npogaxu.

MuHUMansHoe cofepxaHue JOIMPKHO BKIoYaTh:

- MaeHTUdUKaLMIO ToBapa Un ycnyru;

- Ha3BaHwWe CTpaHbl UK CTPaH, B KOTOPOW(bIX) TOBap Bbin M3roTOBMEH UMK cobpaH;

- HavMeHoBaHWe ¥ NOSHbIN agpec U3roTOBUTENS UM NOCTaBLUMKE;

- YCOBUS U Kakue-nnbo orpaHnyeHnst NCrnosib30BaHus;

- OCHOBHble paboune xapakTepuUCTUKM;

- Takne XapaKTepucTuKu ToBapa, Kak:

COCTaB, 3KCryaTalnoHHbIe Ka4ecTBa, MCXOAHbIe MaTepuarbl nu rabapuTtel;

nHcpopmaLmsi o 06CRYKMBAHUIO U OYUCTKE;

UHpopMaLMa 0 3anacHbIX UMM CMEHHBIX YacTAX U O TOM, Kak UX NOMy4uUTb;

NHpopMaLms 0 AOMNOSHUTESNbHBIX YacTsAX, KOTOPbIE NPUroAHbl ANs onpedeneHHbIX YCNoBuiA, Harnpu-
Mep, 3alUMTHbIE YCTPOWCTBa;
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6e30nacHOCTb, BKMOYas M3BECTHbIE PUCKUA N ONACHOCTY;

rapaHTum n obasatenLcTBa;

npoueaypa(bl) obpalleHust ¢ xxanobamu 1 npeTeH3nsaMu;

OCTaTOUHBIN PUCK;

noTpebHOCTb B crneunansHon (NpodeccnoHanbHoi) ycTaHoBKE;

obLwasa cToMMocTb N3fenus, BKIToYas Takue QOMoMHUTeNbHbIe 3aTpaThl, Kak Nepuognyeckne B3Ho-
Cbl, CTOMMOCTb 06CNYXMBaHNA, NOANUCKA, CTOMMOCTb MOAKIIOYEHUS, HANOM;

pacxoj pecypcoB, Hanpumep, noTpebnsemas npu akcnayaTauum aHeprus;

oxpaHa okpyxatollien cpeabl (cM. Pykosogctso M3K 108 n Pykosogctso UCO 64).

4.3 MpeactaBneHue Toproson uHdopmMauumn

Toproeas nHdbopMauns A0MmMKHa ObITb:

MOHATHON, OTHOCUTLCS K KOHKPETHOMY TOBapy WUNu ycnyre;

TOYHOW, aKTyanbHOM U NPOBEPSEMOI B COOTBETCTBUN C OGBEKTUBHBIMU A@HHEIMU 1 HOPMATUBHBIMU Tpe-
60BaHUAMM;

YeTKO OTAENEHHON OT peKnamMHbIX MaTepuanoB 1 MCYEPnbIBaOLLEN NO CoaepXKaHIo.

LorkHbl 6bITb AaHbI CChISIKA HA COOTBETCTBYIOLLYIO AOMONHUTENbHYI0 NuTepaTypy. Toproas uHgopma-
LnA He AomMKHa ObITb HE4OCTOBEPHOW MW BBOAALLEN B 3abnyxaeHue.

4.4 KoHTpakThbl

B cny4ae 3akntoueHns KOHTPaKTOB 4OMMKHbI ObITb OrOBOPEHbI BCE YCIIOBUSA, B TOM YUCHE YCIIOBUS BCTYN-
NEeHUs B CUNY U aHHYNIMPOBaHNSA KOHTpaKTa, a Takke AaHbl CCbIfIKA Ha COOTBETCTBYIOLME HaLMOHaNbHbIE 3aKo-
HoaaTenbHbIe akTbl UMW perfnameHTbl Mo 3awuTe npas noTpebutens. 31o sBnseTca 0CoOOEHHO BaXKHBLIM, €CIv
nokynatenb AobuBaeTcst KOMNEHCALMM UMW €CNIU aHHYNIMPOBaHWE KOHTpaKTa BneveT 3a coboil 4ononHuTenb-
Hble 3aTpaTbl W/UNKU (UHaHCOBbLIE NOTEPU.

4.5 O6BEKTUBHOCTb AaHHbIX

[Lns o6ecneveHnst BOSMOXHOCTU CpaBHEHUs NpeocTaBneHHas MHopMaLIa A0MKHA OCHOBLIBATLCA Ha
cTaHAapTHLIX TEPMUHAX, 0B bEKTUBHBIX AaHHBIX, HOPMATUBHBIX JOKYMEHTAaX U Ha ApYrx o6LLenpuHsTLIX Co-
rnaileHnsx 1 npaktuke. UHpopmauma o6 McnonbayeMblx cornalleHnax U NpakTuke AormkHa 6biTb AOCTYNHA
[Ns BceX 3auHTepecoBaHHbIX CTOPOH U AOMNYCKaTb BOCMPOM3BOAUMEIN KOHTPOMb paboumnx XapakTepucTuK.

4.6 Ucnonb3oBaHUe CCLINIOK Ha CTaHAAPTbL! UNK 3aKoHoAATe NbHbIE aKTbl

Ecnu uHdopmMauma o TeXHUYEeCKUX XapakTepucTukax ToBapa CTaHOBUTCA N3BECTHON OBLLEeCTBEHHOCTH,
pekomeHayeTcsl, UTobbl onpeaeneHne aTUX XxapakTepucTuk U MeToa NpoBepku UHdopMaLumM OCHOBLIBANUCH
Mo BO3MOXHOCTU Ha MexayHapoaHbiX cTangapTax (MCO unn M3K). Mpu oTcyTCTBUM AaHHBIX CTaHA4apToB A0M-
XXHbI UCMOSNb30BaTLCA HaUMOHarnbHble cTaHaapThl. VcknioueHne MoXHO caenatb, Koraa NpUMEHsIIoTCS Haumo-
HarnbHbIE UK peroHanbHble 3akoHoAAaTeNbHbIE akThbl UK pernaMeHTh.

CooTBeTcTBUE CTaHAapTy(aM) AOMKHO ObITb NpeacTaBneHo cnocobom, NO3BONSIOLUMM NOKynaTenio
onpeaenuTb, Kakue XxapakTepucTukM ToBapa Wnn yCryru cooTBeTCTBYIOT cTaHAapTy(am). Mpouecc Buibopa u
rPYNNUPOBKU OCHOBHBIX NOKYNATENbCKUX XapaKTePUCTUK U KpUTEPUEB MOXKET BbITb NyyLle BCEro BbINOSHEH KO-
MUTETOM NO cTaHAapTU3aLUMnU UNU Apyrum 3akoHogaTenbHbIM UNW He3aBUCUMBIM OPraHoM, NpeACTaBsAoLMM
BCE 3auHTepecoBaHHblE CTOPOHbI, HAaNpUMep, opraHom Toproson nHdopmauun (cm. MpunoxeHue A).

5 ®opmaTtbl U NPUHLUMNbI NPOEKTUPOBaHUA

5.1 OOLwue nonoxeHusn

Bce Mepbl, npeagnpuHuMaemele Ans Toro, 4Tobbl NoTpebutens Nyyle NoHUMan TOProByio MHgopMaLmio,
aBnatTca nonesHoiMn. UaeHTudukaums notpebutenem Toprosoit MHGoOpMaLMM U 4oBepUE K HEld NOBLILWAOT-
¢Sl B pesynbrate 03HakoMneHus ¢ obmmu popmatamm 1 NPUHLMNAMU NPOEKTUPOBAHUS.

Pykosoacteo MCO/M3K 37 coaepXuT AononHUTeNbHoe pyKOBOACTBO MO MpUHLMMNAM MOCTPOEHUSA U
chopmynupoBaHusa Hcbopmauun ana notpebutenei.

5.2 OcHOBHbIe NPUHLUNBI

Lns 6onee NpocToro BOCNPUATUSA, PACNO3HABaHWUA U CPABHEHUA TOProBoit UHGopMaLIMK ee NpeaocTas-
neHue A0MKHO UCKIMIoYaTb UK CBOAUTL K MUHUMYMY 3ameluaTenbeTeo nonbaosaTtens. OTHOCUTENLHO OCHOB-
HBIX XapakTepuCTUK ToBapa UMM YCnyru ToproBasi UHOpMaumsa AOMMKHa COOTBETCTBOBATL CreaylowmnmM
pekomeHaaLmam:

4
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- o6ecneunBaTbCca MHOXECTBOM CpeAcTB B pasfnuHble Nepuodbl BPEMeHN Ha pasHbIX YPOBHSAX CIOX-
HOCTW UNK aeTanusauuu;

- NpeacTaBnATbLCA B NPOCTON U o6LenoHumaemoii coopmynupoeke. Ecnm cyulectsyioT Tpe6osaHus apy-
rMx pernameHToB, Kacawwmecs noapobHoro npeacTasneHns MHAopMaLmmn, To OHU AOSHKHBLI BbITh cobnioae-
Hbl. XapaKkTepucTuku Tosapa OOMKHbI GbiTb NpeacTaBfieHbl B MexayHapoAHblx eauHuuax (CW) Ha
obLwenpuHATON OCHOBe (NPEANOYTUTENbHO HAa OCHOBE MeXayHapoaHbIX CTaHAAPTOB) U NpU COOTBETCTBYIO-
WMX ccbinkax. MHavenayanbHble AaHHble 40MKHbI GbiTb NOKa3aHbl OTHOCUTENBHO NpeoBnaaloLmX PhIHOY-
HbIX AaHHbIX, HanpuMep, MyTeM MpeaocTaBneHNa WHAMBUAYANbHBLIX YUCNEHHBLIX 3HaueHuin paboumx
XapaKkTepucTMK OTHOCUTENBLHO HOMEHKMaTyphl APYruX TOBApPOB UMK YCAYT;

- NpeacTaBnATb NPOCTLIM CNOCOGOM KOMNNEKCHYH TEXHWUYECKYHO UM OTHOCALLYIOCS K YCIyram uHop-
MaLuo NOCPeACTBOM CUCTEMbI KNnaccudukaLmm unmn peiTUHIOBON CUCTEMBI, UMM HEKOTOPLIX APYTMX CPeaCTB,
coyeTalowWmX paa OTAENbHBIX SKCMyaTaUUOHHBIX AaHHbIX;

- NpeacTaBnATb OTAENbHbIA ToBap (YCRyry), KOTOPLIA ABNAETCA YacTbio OAHOPOAHON rPYNMbl TOBApOB
NN «CemencTBa» TOBapoB.

5.3 Ucnonb3oBaHue guarpaMM, CUMBONOB, MUKTOrPaMM, WKan u Taénuy

MN306pasuTencHble (hopMbl MOTYT ObiTb BaXKHBEIM CPEACTBOM NpeAcTaBneHns nHchopMauuu.

Mpaduueckune nsobpaxeHus Tuna o63opo., cosaaHHbIe NyTEM pasMeLLeHUA AaHHbIX B TaBnuULbl, TOMO-
ratoT npeacTaBuUTb TOBap UK ycnyry 6onee HarnagHbIM cnocobom.

Onarpammel, Tabnuubl Unu rpadukn COOTHOCAT hakTUdeckne 3HaueHUA oTaenbHbIX pabounx xapakTe-
PUCTWK C AMana3oHOM pabounx xapakTepucTuk, BaXKHbIX 415 pbiHKA.

OTOenbHbIA ToBap MK ycnyra, KoTopble ABMASIOTCA COCTABHOW YacTblo OAHOPOAHOW rpynnbl TOBApOB
WK ycnyr, 40SKHbI 6bITh NpeAcTaBneHbl B KOHTEKCTE rpynnbl, AnA TOro 4Tobbl caenaTb 04eBUAHLIMA BO3MOXK-
Hble BapuaHThl Bbibopa.

Mpn ncnonb3oBaHUN CMBOMOB U NUKTOTPaMM OHW AOMMKHbI OblTb 06 BEKTUBHO N HE3ABUCUMBIM CMOCO-
60M NpoTeCTUPOBaHbI, YTOBbI ObITb MOHATHEIMKU ANA BO3MOXHBLIX NoKynaTenen. Mpadudieckue 3HaKku AOMKHbI
COOTBETCTBOBATb MEXAyHapodHbIM cTaHdapTam, Hanpumep, UCO 7000, UCO 7001 nnm MOK 60417. Kpome
TOro, MUKTOrPaMMbl U 3HaKM pasMeToK AOMKHBI ObITb MOACHEHBI B MHCTPYKLMSX MO UCMONb30BaHUIO ToBapa. He
criegyeT UCnofb3oBaTh TOMLKO OAHM MUKTOrpaMMbl Anst nepefayun npegynpexaeHuii ob onacHocTu. flononHu-
TenbHoe (bonee noapobHoe) pykoBoAcTBO NpeaAcTaBneHo B PykoBoactee MCO/M3K 37.

5.4 A3bikKM, TEPMUHOMOIUS1 U NOHUMaHUe

UanoxeHue Toprosoin nHbopmMaLMm A0IBKHO OCHOBLIBATLCS HAa MPOCTOTE NOHUMAaHUS U UCTIONb30BaHUSA
A3bIKa(0B) CTPaHbI UK CTpaH, rae HaMmevyaeTcs npogaxa. Mcnonb3oBaHue crneunansHONn TEXHUYeCKon TepMu-
HOMOrWN AOMKHO ObITb CBEAEHO K MUHUMYMY.

CnegyeT yoenntb BHUMaHWE UCMONb30BaHUIO «LeneHanpaBneHHOro UCNbITaHUsI» Ha penpeseHTaTuB-
Hol BbIGOPKe NpeanonaraeMbix noTpebureneit, YTobbl caenaTb UHCTPYKUMKM ANs nonb3oBaTens 6onee NOHAT-
HbIMU.

5.5 PacnosHaBaemocTb U yHUcdbukauus

CnepyeT 06paTuTb BHUMaHWe Ha BbIGOp Hauboree noaxoasiero MecTononoXeHus nHcgopmMauuu.

YT06bl NOAYEPKHYTb 3HAYUMOCTbL NPeaynpeXaaroLmnx AaHHbIX U ApYrod MHOopMaLIMK, OTHOCALLMXCA K
6e30nacHOCTW, PekOMeHAyeTCs UCMoNb30BaTh PasnuyHbie cpeAcTBa ANsl NPUBMEYEHUs] BHUMaHUS, Hanpu-
Mep, pasHylo rapHuTypy wpudta. Cneayet npuaepxusatbes Pykosogctea MCO/M3K 37.

WpwndhT AomkeH ObITb Kak MOXHO YeTde 1 bornblue, AnA Toro Ytobbl MHdopMaumsa 6eina pasdbopunsa ans
BCeX NoTeHUMarnbHbIX MoKynaTernen, Bkovas notpeburenei ¢ orpaHU4eHHLIMA BO3MOXHOCTSIMU UMK Npedb-
ABMALWMMN 0cobble TpeboBaHus.

Mpu ucnonb3osaHuK LiBeTa 4ns nepedaydn nHdpopmMaumm o GesonacHocT ero BeIBOp AOSMKEH ocylle-
cTBnATbCSA B cooTBeTCTBUM ¢ MCO 3864-1.

EonHoobpasune Bo BHelHeM Buae, B coopmate M nocrneaoBaTeflbHOCTU U3NoXeHusa nHdgopmauum aon-
XXHO coaelicTBoBaTb NOTpebUTEN0 B MOHUMAHWN TOProBoi MHdopMaLmvn.

MHpopmauns, opueHTMpOBaHHaa Ha ee coxpaHeHue notpebutenem ana Gyaylwero UCNonb3oBaHUS,
AoIkHa BbITb NpeacTaBneHa B hopme, KOTopasi He HapyLlaeTcsl NMPYU ee MHOTOKPaTHOM MCNOSb30BaHUA.

Mo BO3MOXHOCTM MaTepunan AofmkeH ObiTb NpUroaeH Ans KCepoKonMpoBaHUA.
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Mpunoxenne A
(cnpaBoyHoe)

OT npepocTaBneHusn uHdopmarum B obliem crnyyae A0 cOrnacoBaHHON CUCTEMBI
ToproBoun uHcdopmaLmn

Mopxon, paccMmarpuBaembiit HACTOALWMM CTaHAAPTOM, NpeanaraeT npasuna obecnevenust nngopmaumen gns o6-
wero cny4yasi. B ganbHenwem moxet 6b1Tb paspaboTaHa koHUENUUs TOProBon MHdopMaLmm Ansi 0o4HOPOAHON U cornacy-
IOWencss CUcTembl MpaBun No uvHOpMauMM Ha TOBapbl uNWU ycriyrv. 3HauMMocTb UHGOPMAUMOHHOW CUCTEMBI,
OXBaTbIBAOLLEN BCE TUIMbI TOBAPOB UMK YCNYT, HAMHOTO BbILWE, Y€M 3HAYMMOCTb OTAENbHON YacTu uHdopmMaumn.

CospgaHune cuctembl TOProBomn nHdpopmauum (CM. npunoxenus B n C) moxeT GbITb OCHOBaHO Ha CTaHAapTax, HOpMaTUB-
HbIX NpaBwnax, NPaemnax, yCTaHOBNEHHbIX YacTHbIMK accoumaumsmm n ap. NocneaoBatensHOCTL U COMMACOBAHHOCTb — 3TO
OCHOBHbIE CBOWCTBA, KOTOPbIE HEO6X0AUMO yunTLIBaTE. PaccMOTPUM TpW YPOBHSA AeATENBHOCTU M0 €6 CO3AaHuI0.

a) YpoBeHb |. O6wme NpUHUMNBI NPUMEHUMbI KO BCEM CXEMaM U MHUUMaTMBaM. Takue obwme (ropusoHTanbHbIe)
pyKoBOASAWME MaTepuansl nogpobHo onucaHbl B HacTosweM ctaHgapte. OHM MOryT GbITh pacluMpeHbl NMpY BO3HUKHOBE-
HUM aanbHenwen Heo6xoanMocCTu.

b) YpoBeHb Il. Bonee KOHKpETHbIE NPUHLMNLI, OTHOCALLMECS K ONpeaeneHHbIM rpynnamM TOBapoB (HanpuMep, me-
6enb) nnu TMNam ycnyr (Hanpumep, yCnyrn CTpaxoeanus), MoryT 6eiTb paspaboTaHbl ¢ yueTom obwmx npasun ypoBHs |

1) onpeaeneHve AOCTaTOMHOCTU OAHOPOAHLIX FPYNN W NOAFPYNN, ANsl KOTOPbIX MOXET OblTb YCTAHOBMEH CneLu-
unYHBIN Ana oTpacnu noaxoa (cM. knaccudukaumio Ha pucyHke A.1);

2) BbIOOpP CyWECTBEHHbIX XapakKTepUCTUK YCNYT Asi NepBUYHON MHDOpMaLUK; onpeaeneHne pelTUHIOBLIX CUCTEM
Npyv HarMuYmm CroXHbIX BOMPOCOB;

3) uaeHTndukaumsi notpebHocTeln B Gonee yrnybneHHon nHgpopmaumm, kotopan MoxeT 6biTb o6ecneveHa B op-
M€e BTOPUYHON MHhopMaLmK;

4) BbIGOP XapakTEPUCTUK CTaHQAPTHLIX TEPMUHOB 1 onpeereHnii, MeTooB onpeaeneHun u n3mMepeHun;

5) cornaweHusi no yHucukaumm, ageksaTHbie CpeICTBa NpeAcTaBeHns NEPBUYHON MHgopmauum;

6) BbIGOp AOMNONHUTENbHBIX XapPaKTepPUCTUK B COOTBETCTBUM C NOTPeGHOCTSIMA.

c) YposeHb lll. MidopmaumoHHbIe CxeMbl MO OTAENbHLIM TOBapaMm (Hanpumep, KpoBaTAM U matpacam) unm ycny-
ram (HanpvMep, CTPaxoBaHUIO NUYHOW XXM3HW) MOryT GbITb pa3paboTaHbl Ha ocHoBe 06WMX NpaBun ypoBHs |l

1) BbIGOP CyLLECTBEHHO BaXHbIX pabounx xapakTepucTuk 4na oTAeNbHbIX U3Aenui unu ycnyr, onpegerneHue nep-
BUYHOW M BTOPMYHON MHbOpmaumm;

2) onpegenenne paboumnx xapakTepucTuk, NOAPOBHOE U3NOXEHNE CPEACTB UBMEPEHUS;

3) noapobHoe nanoxeHue cnocobos n Hopm NpeAcTaBNEHNA 3HAYEHUN, AaHHBIX, MMKTOIPaMM U T. A4.;

4) ccbinka Ha BTOPUYHYI0 MHdopmaumio (npu HeobxoammocTu);

5) BbIGOP AONONHUTENbHLIX XapakTepPUCTUK B COOTBETCTBUM C NOTpebHOCTAMN,

! YposeHb
88
":o’_;(% 06wue n 6a3oBble NpuHUMNBLI oBecnevyeHus uHgopmauvein I
25 0 TOBapax U ycnyrax
T8

TUM1 THN 2 ™n 3 TMN X
<=1 Tun Tun Tun e
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Pucynok A.1
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Mpwvnoxenve B
(cnpaBoyHoe)

OpraHbl TOproson nicpopmaummn

OpraH Toprosov nHopmauum npegcTaensieT coboin 3akoHHO YUpeXXAEHHYIo OpraHu3aumnto, OTBETCTBEHHYIO 3a Hag-
30p ¥ ynpaeneHne cMCcTeMON TOProBor MHopMaLum B COOTBETCTBUM C NMPaBUNaMm STOW CUCTEMBI.

MpueegeHHbie B paspgene 4 pekomeHaauum no obecneyvyeHno CBOMCTBEHHON At noTpebuTens Toproeon nHgpopma-
uneit NPUMEHNMbl B PaBHOW CTENeHU U AN CUCTEMbI TOProBOM MHOpMaLnK.

OpraH Toproeomn nHopmMaunn AOIKeH:

ObITb CaMOperynmpyoLwumMcsi 1 UMeTb KpUTEPUM ZIONYCKa U y4acTusi;

yCcTaHaBNvBaTh Npasa u 06583aHHOCTM Y4aCcTHUKOB, @ TaKKe CaHKUMKW, KOTOpble MOTYT BbiTh HaNoOXeHbl 3a Henpa-
BUMNBHOE MCMONb30BaHME CUCTEMbI TOProBON MHOpMaUuK;

yCTaHaBNUBaTb Npoueaypy peknamaumi;

CTPEMUTBLCSI COAENCTBOBATL AOCTYNMHOCTM MHhopMaLMK o Npoaaxax u nHdopMauum gnsa nonb3oBartens;

BblpabaTbiBaTh U pacNpOCTPaHsiTb KOAEKC NOBEAEHUs A YPaBNeHusi CUCTEMOW TOProBow nHopmMaumy;

NOSICHSITb, K KAKOW YacTu UK acreKkTam oTpacny Unm npodeccrnm OTHOCUTCS cUCTema TOProBoKn uHdopmauum;

MAeHTUMLMPOBaTE M YeTKO onpedensTe Te TOBapbl UMK YCYMM, K KOTOPbIM OTHOCUTCS cCUCTEMA TOProBol MHAop-
mauuu;

MAeHTUOULUUPOBATE PbIHKK, K KOTOPbIM OTHOCUTCS CMCTEMAa TOProBov nHpopmauuu;

AenaTb ToBapbl UNv yCryru, K KOTOPbIM OTHOCUTCS CUCTEMa TOProBOM MHOpMaL MK, NErko MAEHTUOULNPOBAHHbLIMK
CO CTOPOHbI BO3MOXHOIO noTpebutens;

rapaHTMpoBaTe BO3MOXHOCTb KONMYECTBEHHOIO ONpeaeneHns unu naMepeHns npegocTaBnsemMon nHdopmauum;

yCTaHaBnNMBaTk CUCTEMY U3MEPEHUS ANS Kax4oro acrnekra Topapa unm ycrnyrm, BXogawero B CUCTEMY TOProBOMn MUH-
chopmaumm;

onpegensite 40 NpegocTaBneHnst MHADOPMaLUUW, Kakue XapakTepucTMKM ToBapa Wnu ycnyrm uMetoT Hambonbluyo
3HaYMMOCTb MpPW PELLUEHNN O MOKYTIKE;

onpegensite MeTod nepeaaqv nHdopmaumm;

BbIBMpPaThL TMN UCMONb3yeMon UHopMaLmu;

co3gaBaTh CpecTBa aHanu3a n OUeHKM pabourx XapakTepucTuK CUCTEMbI TOProBoi nHdopmaLuum;

paspabaTbiBaTh NNaH B3aNMOAGWCTBUS C NOKyNnaTensiMm anst o6cyxaeHns cuctemMbl TOProBoi nHdopmaumm.
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Mpunoxenne C
(cnpaBoyHoe)

Cucrembl ToproBoil UHcopmMauumn

C.| Beepenne

Cucrema Toproeoi undopmauum o6pasyeTcsi B TeX Criyyasix, KOrZla HeCKOSbKO N3roToBuTenei ToBapa unm nocTae-
LMKOB YCINYr UMEIOT OAMHAKOBYIO CUCTEMY NpeaocTaBneHus mHdopmaumm Ana nokynaTenei ux TOBapoB WUIK yCryr.

Cucrembl TOproeoi nHcdopmMaumm obbIMHO CO3AaloTCs AN NPeoAONeHNs OrPaHNYeHHOCTU TOProBow nHdopmMaumm,
KOTOpasi COCTaBNAeTCA OTAENbHBIMU KOMNAHWSIMM MW NOCTaBLUMKaMM yCryr. Takue cuctemMbl CnocoBCTBYIOT CyLLECTBEH-
HOMY YBEMNUYEHUIO KONUYECTBA M KaveCcTBa JOCTYINHOW TOProBor MHpopMaLMK, CHUMALOT orpaHuyeHunst u npobnemsl, CBsi-
3aHHble C MHOpMaunen, NPeaocTaBnsieMod MHOTMMM MCTOYHMKaMW, B TeX Chy4asx, Korga HEeKoTopble CBOWCTBA
SIBNSIOTCH 06WmMN. Y CcoBepLIEHCTBOBaHHAs TOProeasi MHopmaums NToMoraeT genaTtb PbIHOK MPO3paYHbiM, a TaKke NoMo-
raeT NoTeHuManbHLIM NMoKynaTernsim cpaBHUBaTh, YTO NpegnaraeTcsi NOCTaBWMKaMy ToBapa Unu ycnyru.

3HauYMMOCTbL CUCTEMbI TOProBON MHAOPMaLMK Bo3pacTaeT C ee AeTanusaunen, yaoBneTBoOpsIoLWen BCeX yUacTHU-
KOB, KOTOpble cobniaaloT NpaBuna SToM CUCTEMbI, NMPONOPLMOHANBbHO MaclTabHOCTN Takown cucTembl B uenom. Maeans-
Hasi cuTyauus BO3MOXHA TOrAQ, Koraa BCs uHAopMmaums Ans notpebutensa OCHOBLIBA&TCA Ha opHou obwen
MexXayHapoaHON cucteme ToproBon uHdopmaummn. OgHoBpeMeHHO pa3paboTka HaumoHanbHBIX UK PerMoHanbHbIX CUC-
TEeM JOMKHA paccMaTpMBaTBLCS Kak BaXKHbLIN 3BOJIIOLMOHHbLIN 3Tar B HANPaBneHun 4OCTUKEeHUsl NOCTABNEHHOW Lenw.

CoBpeMeHHbI Ananas3soH CyLLECTBYIOLMX CUCTEM TOProBon MHPOPMaUUN OYeHb PasHoObpa3seH 1 OXBaTbIBaeT:

oTAenbHble MHAVBUAYarnbHbIE CUCTEMBI, KAcaloWMecs 3[ENnn UNu ycnyr n He UMetome Kakon-nubo perynapHom
WIMM NOCTOAAHHON OCHOBbI;

cucTembl, paspaboTaHHble HauMOHASIbHBIMM KOMIMaHWSIMKU UMM accoumaumsamm, Nn6o npeaHasHaueHHble ANs HUX,
KOTOpble PerynupyroT nocneaoBatensHOCTb, eguHoobpasne 1 cpaBHUMOCTb MHpopMaUMK 4na onpeaeneHHbIX rpynn To-
BapoOB WUNW YCNyT;

cUCTeMbl, MpUHaAnexalye HaunoHanbHbIM opraHam TOproBor UHopmaumm, OCHOBaHHbIE Ha A0GPOBOMbHbBIX UNK
NPaBoBbIX COMMalLeHURX;

CUCTEMBI, YNpaensiemMble OTAENbHOW MHOIOHAUMOHAINBHOW KOMMaHwen, paboTtaowme Ha HEeCKONMbKo CTpaH ans
onpeaeneHHbIX rpynn ToBapoB UMK yCnyr,

CUCTEMBbI, MPUHAZANEeXaLne HECKONBbKMM KOMMAHNAM ANns O4HOPOAHOW rpyninbl TOBAPOB.;

CUCTEMBbI, OCHOBaHHbIE Ha PErMoHanbHOM 3aKOHOZATENBCTBE UMW CTaHAAapTax, OTHOCSLLMECS K ONPEAENEHHbIM TO-
Bapam unm ycrnyram.

C.2 O6wwue npaBuna gnsa cucTeM TOproeon nHcpopmauun

MpuBeaeHHbIe B pasgerie 4 pekoMeHAaLmMm No NoryHeHnio ZOCTaTOHMHOW ANs Nonb3oBaTensi TOproson nHgpopmaumm
NPYMeEHNMbI B paBHOIN CTENEHU K CUCTEMaM TOProBoN MHOpMaUUn.

Llenb o6wmx npaBmn cCOCTOMT B YCTAaHOBIEHMN CUCTEMBI TOPrOBOW MHpOpMaUMK, KoTopasi:

no3eonseT NnoTpebuTento caenarb NpaBuIbHbIM BbIGOP BO BPeMSA NOKYNKK;

SIBNAETCS] OTKPbITON, MPOCTON U OPUEHTMPOBAHHOW HAa MUHUMM3AUWIO OWwNGOK noTpebuTens;

MOXEeT ornpeaennTb, Kak TOBap crieflyeT UCMONb30BaTh, NOBTOPHO UCNONBL30BATL, Pa3MecTuTb U NpU Heobxoanmoc-
1 o6ecneunTb NpegynpexaeHne o pucke.

Cuctema TOproBon MHhopMaLnmn JomKHa:

co34aBaTbCs OTAENBHLIM NPEANPUATUEM, TPYNNON NPEeaANPUATUA UNK rPYNNON CNeLmManucTos;

ny6nukoBaTbCs U ObITh JOCTYNHON AN BCEX 3aMHTEPECOBAHHBLIX CTOPOH;

yKa3blBaTb MONHOMOYMS 1 OTBETCTBEHHOCTb OpraHa TOProBown nHpopmauum;

ObITb NEerko NOHNMMaeMow;

MCMNOMb30BaTh TONBKO T€ XapakTepUCTUKU TOBAPOB MW YCNYT, KOTOPbIE MOryT 6biTb NPOBEPEHbI NyTEM CChIIOK Ha
MeXayHapoaHble, peroHarnbHble UM HaLMoHAlbHbIE CTAHAAPTHI UMK APYIMMU NPU3HAHHLIMU HE3aBUCUMbBIMWU CUCTEMa-
MU BepudomKaLuuu; pesynbTaTbl Bepudukaumm AOMKHbl 6biTb NErko AOCTYNHbI;

- y4uTbiBaTb B 3aBMCMMOCTU OT AENCTBYIOLLUX 3aKOHOB U HOPMATUBOB YCMNOBWSA, NPU KOTOPbIX NPETEH3UUN NONb30Ba-
Tens MOryT CHUTaTLCH NPaBOMEPHLIMU, HAPSAY C pa3peLleHUsIMM 3TUX NPETEH3UN 1 Xanob.

C.3 KoHkpeTHblIe npaBuna ans cMcTeM rno otaenbHbIM BUAaM TOBapoOB UNK ycnyr

PekomeHpyetcsi, 4ToGbl Takve nNpasuna:

- onpegensiny ycrnoeusi Nyénukauum U UCMonb30BaHUS TOProBoN nHgoOpMaumm, BKIoYas npoueaypy NpoBepku
TOro, 4YTO NpeAcTaBneHHasi MHopMaLuusi COOTBETCTBYET AOCTOBEPHBIM AaHHBIM, OTHOCALMMCS K TOBapaMm Unm ycnyram u
K COOTBETCTBYIOLLEN CMCTEME CaHKLMI (MpeaynpexaeHnsi, NPUoCTaHOBKa AeATENbHOCTU UNK APYIME HaKa3aHus);

- cofepXanuv nepeyeHb TeX XapakTepUCTUK TOBApOB UMK YCNYT, KOTOPbIE CYNUTAITCH 0COGEHHO BaXHbIMU gnsA No-
TpebuTens. 3Tu xapakTeprCTUKK AOMKHBI (DOPMYTMPOBAaTLCH TakUM 06pasom, 4To6bl NOTpebrTens CMOT Nerko UX NOHsITb;
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- yCcTaHaBnueanu COOTBETCTBYIOLIME METOAbLI MPOBEPKM UMM U3MEPEHUST TEX OCHOBHBIX XapaKTepUCTVK, KOTopble
OCHOBbLIBAIOTCS HA CTaHAaPTaXx NpW UX HanMuuu. Ecnv TakoBbIX HE CYLLECTBYET, TO NCMONb3yeMble METOAb! JOMKHbBI COOT-
BETCTBOBATb OB ENpUHATON npakTuke. MprMeHsieMble METOAbI OMKHbI OblTb BOCMPOM3BOAUMBIMM, 0BecnevmBaTe BO3-
MOXHOCTb MPOBEPKN OCHOBHBIX XapaKTEPUCTUK B TEYEHUE 384aHHOro neproga. 3T MeToabl AOMKHbI BbiTe NpUeMnemsi
AnNsi BCeX 3aMHTEPECOBAHHBIX CTOPOH;

- ycTaHaBnuBanu B COOTBETCTBUM C YCITOBUSIMU, U3TIOXKEHHBIMM B pasgene 4, TEPMUHONOTMIO U NPy HeoGXoauMocTy
onpeaeneHHyo cucTemy rpacmyeckux CMMBOIIOB COMTIACHO CYLLECTBYOWMM CTaHAapTaMm, yYBs3bIBasi UX CO CIIOBaMM U CUM-
BOMaMW, KOTOPbIE BbIU UCMONb30BaHbI NPY NPOBEAEHUN UCMbITAHWUIA UMK N3MEPEHNI;

- onpegensinu hopmat uHopMaLmu, BKIOYasi €6 MECTOPaCNONoXeHUe U cogepxanve. JomkHbl yuuTeIBaATECA Xa-
PaKTEpPUCTUKW, NepeumncneHHbie B 5.1 1 5.2, a Takke TePMUHOMNOMS 1 CUCTeMa rpadouyeckrX CYMBOIIOB, Ha KOTOPbIE AaHbl
cebinkv B 5.3 1 5.4. Momumo a11x TpeGoBaHuil BO3MOXHa pa3paboTka MHCTPYKLMK NO UCTONb30BaHWUI U 0BCIYXMBaHWIO
TOBapOB U Npu HEOBXOANMOCTU C yKasaHvem o nobol 06yCnoBNeHHOW UM BO3MOXHOW ONacHOCTY;

- NpegycmaTtpvBany BO3MOXHOCTU NPeaoCTaBIIeHUs AONONHUTENBHON MHADOpMaLmMy ANst TeX noTpebuTenei, koTo-
pble HYyXAaloTCs B HEN A0 MPUHSTUS PELUEHNs O MOKYTKE.
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Bu6nuorpadwusn

[11 NCO 3864-1 lpagbuveckue cumeonsl. Ligema 6esonacHocmu u 3Haku besonacHocmu. Yacme 1. MNMpuryunst
riocmpoeHus 8ns 3Hakoa besonacHocmu Ha paboyqux u 0buwecmeeHHbIx Mecmax

[2] NCO 3864-2 paghuyeckue cumsonsl. Ligema b6esonacHocmu u 3Haku besonacHocmu. Yacme 2. MNpuryunsi
co30aHusi Memok 6e3onacHocmu u3sdenud

[3] NCO 7000 @pacpuyeckue cumeornsi Onsi ucnonb308aHusi 8 060pydosaHuu. MIHOeKchbl U KOHCMeKms! (CUHONCU-
Chl)

[4] WCO 7001 Cumeornsi obuiecmeaeHHoll urghopmayuu

[5] NCO 14020 Memku okpyxaroieli cpedsi u Oeknapayuu. Obuwue NpUuHYUbsI

[6] PykoBoactBo UICO 64 Pyko800Ccmeo 10 8KMIOYEHUK0 acriekmos okpyxarowell cpedsl 8 cmaHOapmai o usde-
nusm

[7] PykoeogctBo MCO/M3IK 37 MHCMpyKUUU MO UCMONL308aHU0 U3denull, UHMepecyrowUX nons30eamerns

[8] PykoeoacTeo MCO/MIK 50 Bonpocs! 6esonacHocmu. Pykogodcmesa o 3awime demell

[9] Pykoeoacteo MCO/MBK 51 Borpocsr 6e3onacHocmu. Pykogodcmaa rio Ux 8KKYEHUK 8 cmaHdapmei

[10] PykoBogctBo WCO/M3K 71 Pykosodcmea Ons paspabomyukog crmaH0apmos ro paccMompeHuro nompeb-
Hocmell cmapuxog u HempyOdocrnocobHbIX nuy

[11] M3K 60417-[B-12M [pagpudeckue cumsorsi Orisi UCrons308aHUs 06opydosaHus’

[12] PykoBogctBo MOK 109 3xornozudyeckue acriekmsl. BkriodeHUe 8 cmaHdapmab! Ha 3116KmMpOMexHUYECKYIo 1po-
Sykyuro

" BeGeaitt: <http//domino.iec.ch/iec60417/iec60417.nsf> © ISO/IEC 2003. Bce npaBa coxpaHeHbi.
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KntoueBble cnoBa: MHCTPYKLMUSI MO MPUMEHEHUIO, OLLEHKA KAYeCcTBa MHCTPYKLUK, MPUHLWN NPeaCcTaBNeHnst UH-
dopmaumm, nepegayda nHdopmaLmmn

11



Penakrop M./. Makcumosa
TexHuueckuii pepaktop B.H. MNpycakoea
Koppektop #.A. Koposiesa
KomnbloTepHas Bepctka B./. MpuuyeHko

MognucaHo B nevatb 22.02.2013. ®dopmar 60x84"/s. apHuTypa Apuan. Yen. nev. n. 1,86,  Yu.-usg. n. 1,25
Tupax 39 ak3. 3ak. 193.

oryn « CTAHOAPTUH®OPM», 123995 Mockea, paHaTHbIN nep., 4.
www.gostinfo.ru info@gostinfo.ru
Ha6paHo Bo ©IYM «CTAHOAPTUH®OPM» Ha M3BM.
OtnevartaHo B punuane Oryrn « CTAHOAPTUH®OPM» — tun. «Mockosckui nevatHuky, 105062 Mockea, IsinuH nep., 6.


http://www.mosexp.ru# 
http://www.mosexp.ru#  
http://files.stroyinf.ru/Index2/1/4293789/4293789202.htm

