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«Data quality — Part 140: Master data: Exchange of characteristic data: Completenessy, IDT).

Mpu NpUMEHeHUN HaCTOALLEro CTaHAapTa PEKOMEHAYETCA UCMONMb30BaTh BMECTO CCbINOYHbIX MEXYHa-
POAHbLIX CTAaHAAPTOB U AOKYMEHTOB COOTBETCTBYIOLLME UM HALMOHASIbHBIE CTAHAAPThI, CBEAEHUSA O KOTOPbIX
npuBeaeHbl B ONONHUTENBHOM Npunoxennun JA

5 BBEJEH BMNEPBbIE
6 NEPEN3OAHUME. Axsapb 2019 1.

7 Oco60e BHMMaHUE cneayet 06paTUTb Ha TO, UTO HEKOTOPbIE ANMEMEHTbI HACTOSILLIEro CTaHAapTa MoryT
6bITb O6bEKTaMM NONy4YeHUa nateHTHbiX NnpaB. MCO He HeceT OTBETCTBEHHOCTU 3@ YCTaHOBMEHWE MOANWUH-
HOCTW TaKWX NaTEHTHbIX NpaB

lpaesuna npumeHeHuUs1 HacCMoAWEea0 cmaHdapma ycmaHoeseHb! 8 cmampe 26 ®edepanbHo20 3aKoHa
om 29 uwHs 2015 2. Ne 162-©3 «O cmaHOapmu3sayuu e Pocculickoli ®edepauyuu». UHpopmayus o6
U3BMEHEHUSIX K HacmosweMy cmaHdapmy nybnuxkyemcs e exxe200HoM (no cocmosHuio Ha 1 aHeapsa mekyuwezo
200a) uHopmayuoHHOM yKkazamene «HayuoHanbHble cmaHfapmbly, a oguyuanbHbill mexem u3mMeHeHul
U ronpasok — 8 €XemMecAa4HOM UHGOPMaUUOHHOM ykasamene «HauyuoHanbHbie cmaHOapmebi». B criyyae
nepecMompa (3ameHbl) Uunu OmmMeHbl Hacmosiuieeo cmarHfapma coomeemcmeyroujee ysedomneHue bydem
onybnuxkoeaHo 6 bnuxaliem 8bilTyCKe EXeMEeCAYH020 UHDOPMaUuUOHHO20 yKasamens «HayuoHasbHble
cmaHOapmbly. Coomeemcmeyiowas uHopmayus, yeedOMNEeHUE U MeKcmbl PasMewaromes makxe 6
UHGhopmMaluUOHHOU cucmeme 0buieao nonb3osaHus — Ha ochuyuanbHom calime ®edepanbHo20 azeHmcemesa
10 MEXHUYECKOMY pe2ynuposaHUuio U Mempornoauu 8 cemu ViHmepHem (www.gost.ru)

© IS0, 2009 — Bce npaBa COXpaHATCA
© CraHgapTtuHdopm, odopmnenune, 2019

Hacroswuii ctaHgapT He MOXKET ObITb NOMHOCTbLIO UMW YaCTUYHO BOCNPOU3BEAEH, TUPAXUPOBAH U pac-
NPOCTPaHeH B Ka4yecTse oduumuansHoro nsgaHusa 6e3 paspelueHna degepanbHOro areHTCTBa no TeXHUYECKo-
MY PEerynMpoBaHuiO U METPONOTUK


https://mosexp.ru#

FOCT P 54526—2011

CopepxaHue

1 O0NACTb MPUMEHEHUS . . . . .. et ettt e e et e e e e e e e e e e e e e e e e 1
2 HOPMATUBHBIE COBISTKM. . . o o\ttt sttt e e et e e e et e e e e e e e e e e e e e e e e 2
3 TePMUHDBI M OMPEACIIEHUS .« . o o o ottt ettt et et e e et e e e e 2
4 COKPALLBHUS . . . oottt ettt e et e e e e e e e e 2
5 OBLUAA MHIDOPMALMSL. . . . . .o ittt et et e e e e e e e e e e e e 2
6 MOAENb 3aBEPLUEHHOCTI JAHHBIX . .\ v v vttt e ettt e e ettt e e e et e e e et e e e 2
6.1 TUMBI N OOBEKTBI COBIMOK . . o o\ vttt et e e et e e e et e e e e e e e e e e e 2
6.2 [IMArpaMMa. . . . ..o 2
6.3 00beKkT completeness_event . ... ... ... e 3
6.4 obbekT completeness_method. . ... ... ... . 3
7 TpeactaBneHne 3aBEPLUEHHOCTU JAHHDBIX . . o vttt et et e ettt e et e e e et e e e e e e 3
8 MapaHTUA 3aBEPLUEHHOCTM JAHHDBIX. . . . v ottt e e e e e e e e e e e e e e e e 4
9 3anuncb 3aBEPLUEHHOCTU JAHHDBIX. . . . . vt ottt e et e e e et e e e e e e e e 4
10 TPEOOBAHUSA COOTBETCTBUS . . . o o ot e ot ettt ettt et e e e e e et e e e e e e e e e 6
MpunoxeHne A (00a3atenbHOe) NASHTUMUKALMA JOKYMEHTA . ..ottt ittt e e e 7
MpunoxeHune B (cnpaBoyHoe) [ononHuTenbHas uHdopMauuma no peanusaumm NporpaMmmbl . ... ....... .. 8
Mpunoxenune C (cnpaBodHOEe) Koabl, NPUMEHSAEMDBIE B MPU MEPAX . .« o oot vt e ettt i it i eanes 9
MpunoxeHune D (cnpaBoYHOE) OCHOBAHUE ANMA TAPAHTUM . . . oottt et et et e e e it i 10

Mpunoxenune OA (cnpaBoyHoe) CBeaeHUs1 0 COOTBETCTBUU CCbINTOYHbBIX MEXAYHAPOAHbIX CTaHAAPTOB
N AOKYMEHTOB HALMOHAMNbHBIM CTAHAAPTAM . . o o\ vttt it et e et e e e 13
BUBMMOTPAMIUS . . . 14



FOCT P 54526—2011

BBeneHue

MexayHapogHasa opraHusaums no crangaptusauyum (MCO) aBnsetca BcemMupHon heaepaumen Haum-
OHarnbHbIX HOPMaTUBHBLIX OpraHoB (opraHusaumin — uneHos MCO). PaboTta No NoAroToBke MeXAYHApPOAHbIX
CTaHaapToB 00bIYHO OCYLLECTBIISIETCA TEXHUYECKuMU komuTeTamu MCO. Kaxxaasa opraHusauus-yneH, 3auHre-
pecoBaHHas B peLLeHnn NpobnemMbl, NOCNYXXMBLUEH OCHOBaHWEM Ans 06pa3oBaHUs TEXHUYECKOTO KOMUTETA,
“MeeT nNpaso ObITb NPeACTaBNEHHONW B JaHHOM KoMUTETEe. MexayHapoaHble OpraHu3aunm Kak NpaBuTENbCTBEH-
Hbl€, TaK U HENpPaBMTENbLCTBEHHBIE, B3aumoaencreyowme ¢ MCO, Takke NPUHUMALOT ydacTue B 310l padore.
NCO TecHo coTpyaHu4aeT ¢ MexayHapoaHon anekTpoTexHudeckon komuccuer (M3OK) no Bcem Bonpocam,
CBAA3aHHbIM CO CTaHAapTU3aUMen aNeKTPOTEXHUYECKOW OTPaCHu.

MexxgyHapoaHsle cTaHaapTbl NPOEKTUPYIOTCA U paspabarbiBaloTCcsl B COOTBETCTBUM C NPaBunaMu, npea-
cTtaBneHHbiMu B gupektusax MCO/MO3K, vactb 2.

[maBHON 3ajayei TEXHNYECKUX KOMUTETOB SBMSIETCA MOATOTOBKA MEeXAyHapOAHbIX ctaHaapTos. Mpo-
€KTbl MEXOYHAPOAHbIX CTAHAAPTOB, NPUHATbLIE TEXHUYECKUMU KOMUTETAMU, HANpPaBnAKTCA opraHu3aunuam-
yneHam Ha ronocoeaHue. [nsa nyénukauyuu ctaHgapra Tpebyerca ero ogobpeHue He meHee 75 % ot o6uero
4ymncna ronocylLMxX opraHu3auum.

B cnyyae He0OX0AMMOCTU TEXHUYECKUIA KOMUTET MOXET paspellmTb nydnukaumio cneayowmx BuaoB
HOPMAaTUBHbIX JOKYMEHTOB:

- OTKpPbITbIX TexHMYeckux ycnosui NCO (ISO/PAS), npeacraensiowmx cobol cornawueHme mexay Tex-
HUYeckumu akcneptamu padoyei rpynnbl MCO, 040OPEHHBIX U NPUHATBIX TEXHUYECKUM KOMUTETOM K Nybnuka-
LMK Npu yCnoBUKN NX yTBEPXKAEHUA ronoCyowumu YneHamu KOMVITeTa—paBpaGOT‘WIKa, YUCIIO KOTOPbLIX AOSMKHO
ObITb Bonee 50 % OT Yncna BCEX rONOCYIOLMX;

- TexHnyeckux ycnosuin UCO (ISO/TS), npeacrasnsiowmx cob0i COrnalleHne Mexay YreHaMm TeXHU-
YeCKOoro KomuTeTa, OﬂoﬁpeHHbIX N NPUHATBLIX TEXHUYECKUM KOMUTETOM K nyﬁnuxauuw Nnpu yCrnoBUMU, YTO AaH-
Hble JOKYMEHTbI 0400peHbl 2/3 ronocylowmx YreHOB KOMUTETA.

ISO/PAS 1 ISO/TS no npoLuecTBum Tpex NeT nepecMarpuBaloT Ans TOro, YToObl NPUHATL peLueHne nubo
0 Heo6XoaMMOCTM MPOANEHUA CPOKa UX AENCTBUS HA crneaylolme Tpu roga, nubo o npeobpazoBaHuK UX B
MeXOyHapoaHble CTaHaapTbl, IM60 06 Ux oTMEHe.

HacToawwit ctaHaapt noarotoBneH TexHU4eckum kommutetom ISO/TC 184 «Cucrembl aBToMaTusauum u
unterpauyusy (Moakomutet SC4 «MpoMbILINEHHAA UHGOPMaLUNAY).

Komnnekc ctaHgaptoB MCO 8000 pa3spaGoTaH B BuA€E OTAENbHLIX CTaHAAPTOB. CTPYKTypa KOMNnekca
3TUX cTaHgaptoB npeacrasneHa B UCO 8000-1. Kaxxaas yactb komnnekca craHgapros MCO 8000 asnsaercsa
COCTaBHOW 4acTbi0 OAHOW U3 cneayowmx cepuii: «KayectBo o6WMX AaHHbIX», «KayecTBO OCHOBHbLIX AAH-
HbIX», «KauecTBO AaHHbIX AeMnoBOi UHGOPMALMNY, «KauecTBO AaHHLIX, OTHOCALLUMXCA K NPOoAYKUMWY . laHHas
YaCTb OTHOCUTCA K Cepumn «KaueCcTBO OCHOBHbIX AAHHBIXY.

MepeyeHb craHpgaptoB WMCO 8000 moxHO Hawtm B ceTM  WHTepHeT no  agpecy:
http://www.tc184-sc4.org/titles/ DATA_QUALITY_Titles.htm.

Hactoawuit ctaHgapt — 910 HeoGA3aTenbHOe npunoxeHne unu gononHenune k ISO/TS 8000-120.
CraHgapt yctaHaBnuBaeT TpeboBaHUS K NPeaCTaBneHnio u 0OMeHy nHcpopmaumen, OTHOCALENCA K 3aBep-
LUEHHOCTU OCHOBHbIX AAHHbIX, COCTOSALYMX U3 AaHHbIX XapakTepuctuk. B cBoto ovepeab, ISO/TS 8000-120
ABnsAeTca HeobssaTenbHbIM NpunoxenmeM kK UCO 8000-110 u onpeaenser Tpe6oBaHUS K UCTOYHUKY OCHOB-
HbIX AaHHBIX, COCTOALMX U3 AaHHBbIX XapakTepuctuk. UCO 8000-110 ycTaHaBnMBaeT OCHOBHbIE TpeGoBaHUSA
K NpeacCTaBneHuto u 00meHy nHopmMaumen, OTHOCALENCA K UCTOMHUKY OCHOBHBIX AaHHbIX, COCTOAILLMX U3
[aHHbIX XapakTepUCTUK, a Takke TpeboBaHUA COOTBETCTBUA AaHHLIX POPManNbHOMY CUHTAKCUCY, CeMaHTU4e-
CKOMY KOAMPOBaHUIO U crieuudukaumn gaHHbIX.


https://ya.ru
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HAUMWOHANbHBIN CTAHOAPT POCCUNCKOWN DERLEPALNMN

KAYECTBO OAHHbIX
YacTtb 140

OCHOBHbIe AaHHbIe.
O6MeH JaHHbIMU XapaKTepPUCTUK. 3aBepPLIEHHOCTb

Data quality. Part 140. Master data. Exchange of characteristic data. Completeness

Dara BBegeHus — 2012—07—01

1 O6nacTb NpUMeHeHuA

Hacrosiwumii crangapt asnsercs npunoxenuem k ISO/TS 8000-120 u ycraHasnueaer TpeboBaHus K
npeacTaBneHnio u 06MeHy MHopMaLuen, OTHOCALLENCA K 3aBEPLUEHHOCTU OCHOBHBIX AAHHBIX, COCTOSILLUX
N3 AAHHbIX XapaKkTepUCTUK.

Mpumevyanne 1 — UCO 8000-110 npepcraBnaeT ynoMmsHyThle Bhllle AaHHLIE KaK 3HA4YeHWUS CBOWCTB.

ISO/TS 8000-120 npefocTaBnsAeT J0MNoSIHUTENbHbIE TpeGoBaHUs s 3Ha4YeHUid CBOUCTB, ecnu Heobxoagnumo cobpatb UH-
dopmaLnto 06 NCTOYHWKE AaHHbIX.

HacroAwmi ctaHaapt He yCTaHaBNMBAET 3aBEPLUEHHYIO MOAENb AaHHbIX XapakTepucTuk unu gopmar
oOMeHa AaHHbIMW XapaKTEPUCTUK C MHpopmaLmelt 0 NPOMCXOKAEHUN AaHHbIX. [peagnonaraeTcs, 4To nogoo-
Has uHdopmauus Oyaer npeactaBneHa B APYrux CTaHAapTax, B KOTOPbIX UMEIOTCS CCbINKU Ha HACTOALLWI
cTaHaaprt.

Tpumep — OAHUM u3 makux cmaHdapmoe sensemcs ISO/TS 22745-40.

Hacrosawmii ctTaHaapT pacnpocTpaHaeTcs Ha:

- TpeboBaHuA no coopy u o6MeHy 3aBepLUEHHOI uHopmaummu B hopMe NpeCTaBIIEHUA U rapaHTUm
(rapaHTUINHOIO AOKYMEHTAa) 3aBEPLUEHHOCTN AAHHbBIX;

- KOHLIENTyarnbHyl0 MoAernb AaHHbIX, OTHOCALLYIOCS K 3aBepLUeHHOCTU MHopmauuu, B chopme npea-
CTaBNEHUs U rapaHTUX 3aBEPLUEHHOCTYN JaHHbIX.

Hacrosiumii craHgapT He pacnpoCTpaHseTcs Ha:

- TpeboBaHMsA, OTHOCALLMECS K 3aBEPLLEHHOCTU [AHHbIX.

NMpuMeyaHue 2 — TpeGoBaHUA K 3aBEPLUEHHOCTU JaHHBLIX 3aBUCAT OT MHOTUX (haKTOPOB, Takux, Hanpumep,
KaK TWM AaHHLIX, NMPUMEHEHWe AaHHLIX, OTPacib MPOMBILLNIEHHOCTH, HyXAbl MApTHEPOB, OGMEHUBAIOLNXCS AaHHEIMN.
CnepoBaTentHO, NpakTUYECKU HEBO3MOXHO YCTAHOBUTL TpeGoBaHUs K 3aBepLUEHHOCTM AaHHbIX;

- chbopmat obmeHa uHdopmaLmen, OTHOCALLENCS K 3aBEPLUEHHOCTU AAaHHbIX;

- CXeMy permcrpaumm naeHTMdnKaTropos OpraHu3aLmmn n NepcoHanbHbIX UAEHTUUKaTOPOB;

- 3aBEPLUEHHOCTb AAHHbIX, HE ABMAIOLMXCA AAaHHBIMW XapakTePUCTUK B BUE 3HAYEHU CBOWCTB;

- CUHTaKCUC UAEHTUUKATOPOB;

- aHanu3 uaeHTuUKaTopoB.

HekoTopble Tpe60BaHWSA, U3NOXKEHHBIE B HACTOSILLIEM CTaHAApPTE, MOTYT OblTb NPUMEHUMbI Ansi 0BMeHa
MHOpMaLUein, He ABNSAIOLLENCS OCHOBHBIMU AAHHLIMMY, COAEPXALMMU AaHHbIE XapakTepucTUK B BUae 3Ha-
YEHUIn CBOWNCTB.

W3paHue ocpmumnansHoe
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2 HopmaTuBHbI€ CCbINIKU

B HacToawem craHgapte Mcnosnb30BaHbl HOPMATMBHBLIE CCbISIKKM HA Creayiowme MexayHapoaHble CTaH-
AapTbl M AOKYMEHTbI. [ing AaTUPOBaHHbIX CCbINOK HE0BX0AMMO NOMb30BaTbCA TOMLKO YKAa3aHHOW pefakuuen.
Onsa HepaTUpPOBaHHLIX — NOCNEAHEN pefaKkumen CCbINIOYHbLIX CTaHAAPTOB U AOKYMEHTOB, BKIOYas niodble
nonpaBsku U U3BMEHEHUA K HUM!

ISO 8000-102, Data quality — Part 102: Master data: Exchange of characteristic data: Vocabulary (Ka-
YeCcTBO AaHHbIX. YacTb 102. OCHOBHbIE AaHHbIe. OOMEH JaHHbIMU XapakTepucTuk. Crnoesapb)

ISO/TS 8000-120, Data quality — Part 120: Master data: Exchange of characteristic data: Provenance
(KauectBo AaHHbIX. YacTb 120. OCHOBHbIE AaHHble. OOMEH AaHHbIMU XapakTepucTuk. MpoucxoxaeHue)

3 TepmuHbI M onpeaeneHust

B HacToALeM cTaHaapTe NpUMEHEHbl TePMUHbLI U onpeaeneHus no NCO 8000-102.

4 CokpaweHusn

B HacToALIeM cTaHaapTe NPUMEHEHbI CreayloLImMe COKpPaLLEHUS:

ASC — amepuKkaHCKkuin CTaHAapTHbIN KoA AnA uidopmMauuoHHoro obMeHa (American Standard Code for
Information Interchange);

UML — yHuduumpoBaHHblii s13bik Mogenuposanus (Unified Modeling Language);

URL — nokatop eauHoo6pasHoro pecypca (uniform resource locator);

XML — pacumpsiembii a3bik pasmetkn (Extensible Markup Language).

5 Obwasn nHpopmaumns

Mpoarngep (MOCTaBLUMK) MHPOPMALIMM MOXKET 3asIBUTb O 3aBEPLLUEHHOCTU AaHHbIX NMMOO0 Ha npe3eHTa-
uum (cm. pasaen 7), nubo yepes OKYMEHT, rapaHTUPYIOLLMIA 3aBEPLUEHHOCTb AaHHbIX (CM. pasaen 8).

6 Moaenb 3aBeplIEeHHOCTU AaHHbIX

6.1 Tunbl 1 06BLEKTbI CCbINOK

B Moaenu 3aBepLUEHHOCTU AaHHbIX MPUMEHSIIOT CreayiloLme TUMbl U 0O6bEKTbI (AAHHBIX):
- 06bekT ISO_6523_ identifier, onpeaeneHHsiin B ISO/TS 8000-120;

- obbekT date_and_time, onpegenenHsiin B ISO/TS 8000-120;

- 06bexkT property_value_assignment, onpeaeneHHblii B ISO/TS 8000-120.

6.2 Aunarpamma
Ounarpamma knacca UML ansi Mogenu 3aBepLUEHHOCTU JaHHbIX NPeacTaBneHa Ha pucyHke 1.

completeness_event

- event_type: Ctpoka
property_value_assignment »| - organization_ref.ISO_6523_identifier
- person_ref.Ctpoka [0...1]

- korga: date_and_time

- petanu: Ctpoka

 J
completeness_method

- HaumeHoBaHue: CTpoka
- onucaHue: Ctpoka

PucyHok 1 — Avarpamma knacca UML NS 3aBepLIEHHOCTM AaHHbIX
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MpuMeyvaHmne— O6bekT property_value_assignment SBNAeTcs TOUKON NepecedeHUs AaHHOW MOAENN AaHHBIX
U MOAENU AaHHLIX Uenu (T. €. MoAenu AaHHbIX, A KOTOPOW 3anucbiBaeTcst MHPOPMaLMSA O MPOUCXOXKAEHUN (AaHHBIX)).
Koraa moaensb AaHHbIX, NpefcTaBneHHas B pasjene 6, 06befUHAETCA C MOAENbLIO AaHHbLIX LIeNu, TakoW 06beKT JomKeH
6bITb 3aMEHEH COOTBETCTBYIOLUM OBBLEKTOM, B3SIThIM U3 33JaHHOW MOAENU JaHHbIX LIESW.

6.3 o6bekT completeness_event: CoObiTue, K KOTOPOMY OTHOCUTCS 3apPErMCTPUPOBaHHAA UHOopMa-
UMS O 3aBEPLUEHHOCTM UNU NONHOTE AAHHbIX.

OnucaHue CBOWUCTB:

aeTanu: aeranu obbvekta completeness_event.

MpumevyaHune 1— B aToT 06LEKT MOXET ObITb BKNIOYEH TEKCT, NPEACTaBNSIOWUIA UMN rapaHTUpyoLWuii 3aBep-
LIEHHOCTb AlaHHbIX.

obbekT event_type: Bug unu kareropusi obbekra completeness_event. OfHUM U3 3HAYEHUIT MOXKET
ObITb:

- NnpeacTaeneHne: NpeacTaBneHne 3aBepLUEHHOCTH, NPeayCMOTPEHHOE Ansi 3HAYEHNS CBOWCTBA;

- rapaHTuA: rapaHTUA 3aBepLUEHHOCTM, NPEAYCMOTPEHHAA AN 3HAYEeHUst CBOMCTBA.

Metoa: O6vekt completeness_method, npuMeHaembili Ans perucTpaumMu 3aBepLUEHHOCTU 06bekTa
completeness_event.

o6bekT organization_ref: TouHblif uaeHTUUKATOP OpPraHU3aLMM UNU BO3MOXHOMO MoApasaeneHus
opraHusauuu B coorsetcteumn ¢ MICO/MOK 6523-2.

ob6bekT person_ref: ineHTudmkatop, Ha3Ha4eHHbIN OpraHu3aumen July, OCYLIECTBRAIOWEMY
cobbiTHe.

MpumevaHune 2 — NaeHTUdUKATOP AOMKEH BbITb YHUKANBHEIM ANS OpraHv3aLmm.
MpumevaHune 3 — dopMmaT UAEHTUDMKATOPA HE ONPEAENEH B HACTOALLEM CTaHAapTe.

korga: MOMEHT BpEMEHM, B KOTOPLI COBEPLUAETCA COObITHE.

YTBEpXKOEHUS:

Kaxabii 06beKT completeness_event umeer (B kaueCcTBe CBOEr0 METO/1a) HYNEBOW, OAWUH UMW MHOTO
obbekToB completeness_method. Kaxkablit 06bekT completeness_method siBnsgerca MeToaoM TONbLKO 0AHOTO
obbekTa completeness_event.

Kaxabii 00bekT completeness_event pernctpupyer 3aBepLUEHHOCTb TOMbKO OAHOro obnLekra
property_value_assignment. Kaxabiii o6bekt property_ value_ assignment umeer CBOIO 3aBEpLUEHHOCTb,
3aperncTpupoBaHHy OOHUM UMM MHOTMMK 0ObekTamu completeness_event.

6.4 oobekT completeness_method: MeTtoa, npumMeHAeMbIN NS perucTpauumn 3aBeplieHHOCTH.

TMpumep 1 — Mymem yKa3aHus npoyeHmos, peasbHo2o Yucsia om 0 do 1,0, noka3aHusi Kayecmea — npeeoc-
X00HbIl, Xopowull, nocpedcmeeHHhblll, nioxod.

OnpegeneHne CBONCTB:

Onucaxue: yutaemas CTpoka (CTpoka CMMBOIOB), xapakTepuaytowlaa 06bekT completeness_method.

HaumeHoBaHue: cnoso unu dpasa, no KOTopbIiM yragbiBaetca o6bekt completeness_method.

YTBEpXKOEHUS:

Kaxabii o6bekt completeness_method sBnsetca metogom Tonbko ogHoro o6wekta completeness_
event. Kaxxablin 06bekT completeness_event umeeT (B ka4eCcTBe MeToAa) HYNeBoi, OAUH UM MHOTO OOBLEKTOB
completeness_method.

7 lMpeacTaBneHue 3aBepLIEHHOCTU AaHHbIX

MpeacTaBneHne 3aBepLUEHHOCTU AaHHbIX — 3TO U3NoXeHue dakTa unn cobbITus, NO3BONAIOLLEE NONY-
yaTento AaHHbIX PELMTb, OTBEYAET N AaHHasa MHopmaums TpeboBaHMAM 3aBEPLUEHHOCT L.

MpeacTaBneHue 3aBepLUEHHOCTU AAHHbBIX MOXET BKIOYaTb:

a) onucaHue npouecca, 06pa3oBaBLUErO AaHHbIE;

MpuMeyaHue—B npouecc MOryT GbITh BKITHOHEHBI:
- cTaguu (Wwarn) npoueccea;

- cpefa, B KOTOPOiA NPOLIECC NPOUCXOA NS,

- NpUMeHeHHoe obopynoBaHue;

- KOHTPOSbHbIe AaHHbIE.
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Tpumep 1 — UCO 10303-49 onpedesnisiem modesib OaHHbIX 0118 onucaHus npoyecca.

TMpumep 2 — UCO 18629 onpedensiem npedcmaesieHue npouyecca c nocrsiedyroueli asmomamu3upoeaHHoUl
ob6pabomkoli doeodoe u dokazamesbcme.

Tpumep 3 — UCO 14048 onpedensiem ¢popmam OaHHLIX OJ1s1 onUcaHuUs1 okpykxarowell cpedbi;
b) pesynbrarbl npoBepku 3aBepPLUEHHOCTU AaHHbIX.
TMpumep 4 — UCO 10303 moxem npumMeHsiMbCs Npu obMeHe uHgopmayueli o eHewHeM aude NPodyKyuu.

TMpumep 5 — X12 [13] 863 — amo psid mpaH3akyull, npuMeHsieMbix 0J151 o6MeHa GaHHbIMU, OMHOCAWUMUCS
K pe3ynsmamam ucnbimaHulii;

C) MMeloLLMeCs 3aBEPLUEHHOCTHN.

8 NapaHTKA 3aBepWEHHOCTU AAHHbIX

rapaHTMs 3aBEpPLUEHHOCTU AaHHBIX — 3TO rapaHTUs TOro, UTO 3HAUYeHMe CBOMCTBA COBMNaAaeT C 06bLEeK-
TUBHbLIMU NOKA3aTENAMMW 3aBEPLUEHHOCTU JaHHbIX.
rapaHTMs 3aBEPLUEHHOCTU AaHHbIX A0MKHA ObITh TOUHO BbipaXKeHa B NUCbLMEHHON dopme.

M punMmedyaHune 1— ﬂpOTVIBOI'IOJ'IO)KHOCTbI'O MOHATUA «TOYHO Bblpa)KEHHbIVI» ABNAETCA NOHATUE «Nnpeanonara-
eMblii». CooTBeTCTBUE Tpe6OBaHVIF|M HacToALlero craHjaprta He JOIMKHO OCHOBbLIBaTbLCA Ha npe,qnonaraeMon rapaHTuu.

FapaHTvm 3aBEPLUEHHOCTU AaHHbIX AO0JDKHA BKNOYaTh B cebs:

a) TpebyeMbiil KPUTEPUIA 3aBEPLUEHHOCTU AaHHbIX;

b) obpalueHne Ha 3aKOHHbIX OCHOBaHUAX 38 MOyYEHWEM FrapaHTUPYIOLLEro JOKYMEHTA,

C) aapec, N0 KOTOPOMY MOXHO MOMYYUTb COOTBETCTBYIOLLME YCNYIW;

d) Mepbl, npeanpUHUMaeMble NOCTaBLUMKOM, €CNM 3Ha4EeHUe CBOMCTBA HE OTBEYAET YCTAHOBMEHHbIM
KpUTEPUAM 3aBEPLLUEHHOCTU AaHHbIX.

MpuMeuvyaHue 2 — Takne Mepbl NPeAycMaTpPMBALOT NEPECMOTP AaHHBIX UMW (PUHAHCOBYH KOMMEHCALMIO.

FrapaHTVA 3aBEPLIEHHOCTM AAHHLIX MOXET BKII0UaTh B cela:
a) OrpaHUYEHKe CPOKa rapaHTum.

MpumeyvyaHue 3— Takas Mepa, B CBOIO oMepeAb, npeanonaraer:
- laTy BbIMOMHEHUS rapaHTuy,;
- laTy UCTEe4EHNA CpoKa rapaHTuwm;

b) NpeaycMOTpEHHLIE Mepbl N0 YCTPaHEHUIO NOCMEAYIOLLMX NOBPEXIEHUN;
C) YCNOBUS BbINOSIHEHUS UIM OFPAHUYEHUS] TaPaHTUN.

9 3anucb 3aBepLEHHOCTU AaHHbIX

3anuck 3aBepLIEHHOCTM AaHHbIX A5 3HAYEHUA CBOWCTBA — STO PEMMCTPALINSA OKOHYATENbHOMO Pesyrb-
Tara 1 NPOXOXKAEHUE 3HAYEHUS CBOWCTBA Yepes pasnuyHbIX BNaaenbLeB UNu XpaHUTENEN AaHHbIX.

3anuck 3aBepPLLEHHOCTH JaHHbIX ANS 3HAYEHWUS1 CBOWCTBA A0MKHA GbIThb:

- BKIIOYEHHOW B CTPYKTYPY, NPEACTaBNAIOLLYI0 3HAYEHME CBOICTBA.

TMpumep 1 — [lMpedcmaeneH ¢hpacmeHm KodupoeaHHol cmpykmypbi XML, e cocmaee komopol 3anuckb
moyHocmu GaHHbIX eK/IoYeHa 6 cmpykmypy XML, npedcmaesnsaiowlyro 3HayeHue ceolicmea.

KodupoeaHHbie OaHHbIe:
<property-value property-ref="0161-1#02-015007#1">

<controlled-value value-ref="0161-1#07-000435#1"/>

<!- - Include provenance-event element here. (ISO/TS 8000-120 requires that
each property value have at least one provenance event.) -->

<accuracy-event event-type="warranty" organization-ref="0161-
ABCDE date="2008-10-29T10:03:15.195" ">
ABC Company warrants that this data is accurate...
</accuracy-event>
</property-value>
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HdexodupoeaHHble OaHHbIe:
<property-value property-ref="0161-1#02-015007#1">
<controlled-value value-ref="0161-1#07-000435#1"/>
<!-- Include provenance-event element here. (ISO/TS 8000-120 requires that
each property value have at least one provenance event.) -->

<accuracy-event event-type="warranty" organization-ref="ABC
Company date="2008-10-29T10:03:15.195" ">
ABC Company warrants that this data is accurate...
</accuracy-event>
</property-value>

- XPaHUMOIi OTAENbHO, U HAa Hee A0SKHA CCbINaTbCsl CTPYKTYPa, NPEeACTaBNAoLLan 3Ha4eHne CBOINCTBA.

Tpumep 2 — lpedcmaeneH ¢ppazmeHm koda XML, e cocrmaee Komopo2o Ha 3anucb MOYHOCMU OaHHbIX
denaemcs ccbinka e cmpykmype XML, npedcmasensiouwlell 3HayeHue ceolicmea.

KodupoeaHHble daHHbIe:
<property-value property-ref="0161-1#02-015007#1" accuracy-
ref="p2263">

<controlled-value value-ref="0161-1#07-000435#1"/>
</property-value>

<!- - Include provenance-record element here. (ISO/TS 8000-120 requires that
each property value have at least one provenance event. The provenance
events form the content of the provenace-record.) - ->

<accuracy-record id="p2263">
<accuracy-event event-type="warranty" organization-ref="0161-
ABCDE date="2008-10-29T10:03:15.195">
ABC Company warrants that this data is accurate...
</accuracy-event>
</accuracy-record>

JexodupoeaHHbie OaHHbIe:
<property-value property-ref="0161-1#02-015007#1" accuracy-
ref="p2263">

<controlled-value value-ref="0161-1#07-000435#1"/>
</property-value>

<!l- - Include provenance-record element here. (ISO/TS 8000-120 requires that
each property value have at least one provenance event. The provenance
events form the content of the provenace-record.) -->

<accuracy-record id="p2263">
<accuracy-event event-type="warranty" organization-ref="ABC
Company date="2008-10-29T10:03:15.195" ">
ABC Company warrants that this data is accurate...
</accuracy-event>
</accuracy-record>

Mpumeyvyanune 1 — lNpuBeaeHHbIe BbILLE NPUMEPHI BKIIOYAIOT 3aNNCU UCTOMHUKA faHHbIX, Tak Kak noboe co-
obLueHue, BKNtoYatoLee B cebs OCHOBHbIE flaHHble, JOMMKHO COOTBETCTBOBATL TPeGoBaHMAM HACTOSALLEro cTaHaapTa oT-
HOCUTENLHO BKNOYeHUA HgopMaLmn 06 UCTOUHUKe faHHbIX. TpeGoBaHWA K 3aNnCU NCTOYHUKA laHHbIX MOXHO HalTU B
ISO/TS 8000-120.

MpunmeyaHue 2 — OBbsACHEHUE KOAOB B NMPUBEAEHHbIX BhILLE MPUMEPax NpefcTaBneHo B npunoxeHuu C.

MpuMmevaHue 3 — HacToswuit ctaHgapT He TpebyeT, YTo6bl B COOBLIEHUU C OCHOBHBEIMU AaHHLIMUA NPUMEHSI-
NWCb CTPYKTYPLI, YNOMSIHYTEIE B NMPUBESEHHBIX BhILLE NpUMepax, Unn Ytobbl 66N NpUMeHeH cuHTakeue XML.
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MpumevyaHune 4 — B npuBefeHHbIX Bbile NpUMepax AaHHble NPeAcTaBneHsl B KOAUPOBAaHHOM W B EKOAUPO-
BaHHOM Buje. B opuruHane coobLyeHnsi ¢ OCHOBHLIMM AaHHBIMU Nogada WHdopmauum AomkHa 6biTb B KOAMPOBaHHOM
suge (cm. UCO 8000-110).

3anucb 3aBEPLUEHHOCTU AaHHbIX ANA 3HAYEeHUs CBOMCTBA AO0SPKHA BKIOYaATh npeacrasneHne rapaHTum
3aBEPLWEHHOCTU AAHHbIX.

10 TpeboBaHusa coorBeTcTBUSA

Jlio6oe 3Ha4yeHue CBOMCTBA, ANSA KOTOPOro TpebyeTca COOTBETCTBUE HACTOALLEMY CTaHAaPTY, AOSDKHO:
- cOOTBETCTBOBaTL TpeboBaHuam ISO/TS 8000-120.

NMpumevaHnue —ISO/TS 8000-120, B cBOIO OMepeab, TpedyeT cooTBeTcTBUA MCO 8000-110;

- coAepaTb 3anuchb O 3aBEPLUEHHOCTM AAHHbIX, KOTOpasa oTBevaet TpebosaHusaM pasgena 9.

MCO 8000-110 npeacraBnseT Lenblii psifi 9NEMEHTOB, KOTOPbIE MOTYT ObITb NOATBEPXKAEHBLI NPU UX NPU-
MEHEeHUN unu Beoe B paboTy. 3TU SNEMEHTHI pa3aeneHbl Ha cneaylowme Knaccbl COOTBETCTBUSA:

- cB0OOAHOE KOAMPOBAHUE;

- KOAMPOBaHWE HA MIATHON OCHOBE.

Jlio6oe 3asiBneHne 0 COOTBETCTBUM HACTOSILLEMY CTaHAapTy 6e3 KOHKPETHOro ykasaHusl Krnacca coort-
BETCTBUSA CneyeT OTHOCUTD K KIaccy COOTBETCTBUA CBOGOAHOIO unu BecnnatHoro KoAMpPOBaHUS.
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MpunoxeHue A
(o6sa3aTenbHoe)

MoeHTudukaumsa gokymeHta

[nsa obecneveHns ToYHOW MAESHTUdMKaALMN MHPOPMaLMOHHOro 06beKTa HacTosLLEeMyY CTaHAapTy NPUCBOEH crefy-
LKA ngeHTudgrkaTop obbekTa:
{iso standard 8000 part (140) version (1) }.

Cwmeicn gaHHoro o6o3HadeHust yctaHoerneH B MICO/MBK 8824-1 n onuncan B UICO 10303-1.
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MpunoxeHue B
(cnpaBouHoe)

JononHutenbHaa UHOpPMaLUA MO peanu3aLnn NporpaMmmbi

[nsa obecneveHuns peanuaauyum nporpaMMbl MOXET MPefOCTaBNATECA AOMONHUTENbHAs MHOPMaLWs, NpUBeaeH-
Has B CeTW MIHTepHeT no agpecy:
http://iwvww.tc184-sc4.org/implementation_information/8000/00140
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MpunoxeHue C
(cnpaBouHoe)

Koabl, npuMeHsieMble B Npumepax

B HacToAWeM NpunoXeHWn npeactaBneHbl Kogbl, NpUMeHAEeMbIEe B NpuMepax, UnniocTpupyrowmux KogupoBaHue

MHbopMaLK, OTHOCALLEACS K TOYHOCTW AaHHbIX U BhIpaXaloLLei 3Ha4eHUs CBOICTB.
OCHOBHbIe faHHble B COOGLUEHUSIX KOAUPYHOTCA C MPUMEHEHWEM KOHLIENLMIA U3 croBaps AaHHBIX U COOTBETCTBYIOT

TpeboBaHuam NCO 8000-110. B tabnuuye C.1 npuBegeH nepeyeHb MAEHTUHOUKATOPOB KOHUENUWIA U UX 3HAYEHUH, Npu-
MEHSEMbIX B HACTOALLEM MPUNOXEHUN.

Tabnuuya C.1—puMeHsaemble KOHLENLUN
MaeHTudukaTop Tun HaumMeHoBaHune
0161-1#02-015007#1 CBoiicTBO MaTepuan o6onoyku
0161-1#07-000435#1 3HaueHue cBoicTBa Kepamuka
Kayuyk

3Ha4eHune cBolicTBa

0161-1#07-185586#1
MpumeyvaHnune 1 — B HacTosLWEM NPUMOXEHUN NMPUMEHAIOTCA KOHLENTYarbHble ASHTUdUKATOPLI U3 OTKPbI-
Toro TexHudeckoro cnosapa ECCMA (eOTD). MoxeT Takke NpuMeHATbCA ntoboii cnoBapb, oTBevatowuii TpeboBaHnam

MCO 8000-110.
B Ttabnuue C.2 nepeyncrieHbl opraHusauum U UX UAEHTUGUKaTOPLI, HA KOTOpble JaKTCA CCbINIKW B HACTOALEM

NPUNOXEHUN.
Tabnuya C.2— OpraHusauuu, Ha KOTOPbIE UMEIOTCH CChINKU B JOKYMEHTe
NaeHTudukatop HaunmeHoBaHWe BbinonHaeMble yHKLMK
0161-XYZQW M1 MeHepxep kaTanora npeAMeToB cHabxeHus
0161-ABCDE KomnaHus ABC M3roToBUTENb MUKPOCXEM
0161-BCDEF KoMnaHus XYZ Cobupatent U xpaHuTenb JaHHbIX

MpumeyvyaHue 2 — B HacToAWEM NPUNOXEHUU NPUMEHeHbl naeHTudukaTopbl opraHusayui us eOTD. MoryT
TakKe NpUMEHSATLCA NMtobble cxeMbl MgeHTUDUKaLMKN opraHn3aLmm, cooTBeTcTyowme TpebosaHuam MCO/MOIK 6523.

MpumedvaHue 3 — [na onpefeneHUs snNeMeHTOB WAeHTUdUKaTopa opraHulauuu cnegyeT obpaljatbes K

NCO/M3K 6523-1.
IM1 (cm. Tabnuuy C.2) BnageeT OCHOBHLIMU AaHHBIMU MO NpeamMeTam cHabXeHus, npegctaBneHHbiMu B I0OS-MS

(CucTema ynpaeneHus npegmeTamu cHabxeHus).
B Tabnuue C.3 nepeuncrersl nuua n X naeHTUOUKaToOpbl, Ha KOTOpble UMEIOTCA CCINKU B HACTOALLIEM MPUITOXKEHNN.

Tabnuuya C.3—Jlnya, Ha KOTOPLIE UMEKOTCS CChINKU B JOKYMEHTe

NaeHTucbukatop Ums/HanmeHoBaHKe KomnaHusa BbinonHaemble pyHKLWK
JPS3642 John P. Smith IM1 CocTrasuTtens Karanora
ROLLINSA William F. Rollins KoMmnaHus ABC UHxeHep

BAKER2 Catherine A. Baker KoMmnaHusa ABC UnxeHep
DOE1 Jane E. Doe KoMmnanus ABC MpeacTaBUTENb CNYX6bI 3akasunka

MeHSAeMbIe AN UNCTPaUun faHHbIX.
B HacTosLeM NpUNoXeHUN BpeMs yKasbiBaeTCa ¢ TOYHOCTLIO A0 AHA, Hanpumep 1998-12-01. HacTtoswuii ctaH-

[apT No3BONAeT yKasbiBaTk Mobyto TOYHOCTL BpeMeHu, Hanpumep 1998-12-01T08:41:36.118.
[aHHble npefcTaBneHbl B KOAUPOBAHHOM U AeKOANPOBAHHOM BUAe, BKIIOYas cucTeMy 0603HauYeHWiA BO BBeJ€HUMN.

dakTnyeckoe coobLLeHe OCHOBHBIX JaHHbIX, COOTBETCTBYIOLLEE HACTOSLLEMY CTaHAapTy, AOMXHO GbITb NPEACTaBNEHOo B

KognpoBaHHOM BUae.

MpumeyvyaHune 4 —Koabl «0161-ABCDE», «0161-BCDEF» u «0161-XYZQW» — 3T0 BblgyMaHHbIe Kofbl, Npu-

9
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Mpunoxexnue D
(cnpaBouHoe)

OcHoBaHMe Ang rapaHTum

D.1 O6wasn nHcpopmauua

UHpopmauma Basita us cetn depepansHoit kommceun no Toprosne CLUA (FTC) (htto:/mww.ftc.gov/bep/edu/pubs/
consumer/products/pro17.shtm). OHa npeacTaBneHa 4acTMYHO U B aganTupoBaHHOM Buge. NpeanonaraeTcs, 4To nogo6-
Has MHdopMaLMsa MOXET ObITb MPUMEHEHaA BO MHOMUX CTpaHax.

D.2 Mpepnochbinka Unu ocHoBaHWe ANA NpPeaoCTaBNeHUA rapaHTum (no marepuanam ®egepanbHoM
KomMuccum no toproene CLLA)

FapaHTUn

Mpw GonbLLUoW 3aKynke NPOM3BOAUTENb UK NMpoAasel 06eLaloT HECTU OTBETCTBEHHOCTb 3@ CBOIO MPOAYKLUI0. 3TO
HasblBaeTcs rapaHTusa. PepepanbHelil 3akoH TpebyeT, YTo6bl NOTpebuTens 03HaKOMUIICA CO BCEMMW rapaHTUsIMK, Npefo-
CTaBNAEMBIMU €My, [aXe eCrni OH MPOU3BOAMUT 3aKyrnKy 4Yepes Katanor unu cetb MHTepHeT. UHdopmaLuua o rapaHTum
MOXeT 6bITb pasHo06pa3Hoi, My NOTPebUTENA eCTb BOIMOXHOCTb CPABHUTL TUN U3AENWIA, LIeHY U ApYrMe XapakTepucTuku
HY>KHOW eMy NPOAYKLMH.

MucbMeHHble rapaHTumn

Hanbonee 4acTo 60MbWMHCTBO MOKYMNOK CONPOBOXAATCA MUCbMEHHBIMU rapaHTUAMKU. Mpu cpaBHEHUU TaKuX ra-
paHTWii criegyeT NOMHUTL crnegytoLlee:

- Kak gonro coxpaHsieTest rapaHTus? HeoBxoaMMo NpoBepuTL BpEMS Havana U KoHLa rapaHTuu, a Taloke ycnosus
BbINOMHEHWS rapaHTUAHbIX 06A3aTenbLCTB.

- C KeM HeoBX0AMMO KOHTaKTUpOBaTb NpU rapaHTURHOM o6cnyxuBaHUM? 3TO MOXET BbITb NpoAaseL, UK NPous-
BoAuTerb, 0becneynBatowniA yeryru.

- UTo obsizyeTcs caenaTb KOMMaHWs B criydae NOKynkW HeyAauHoil npoaykumn? Cnepyer obpaTtuTb BHUMaHUe —
06a3yeTcA MU KOMNaHUA NPOU3BECTN PEMOHT, 3aMEHy U3AENNSA UM BO3MECTUTb YOLITKU.

- Kak pelwuTts npobnemMsl ¢ peMoHToM? Heobxogumo npoBepUTL rapaHTUitHble 06513aTenscTBa, BO3MOXHO, Kakue-To
JeTanu 1 BOMpockl peMOHTa He BKIoYeHbl B HUX. Hanpumep, HekoTopble rapaHTUilHble obasaTenscTBa TpebytoT oT no-
Tpebutens onnatbl kakux-nubo ycnyr. Crneayer obpaTuTb BHUMaHWE Ha YCNOBUS, NPU KOTOPLIX MOTYT 6biTh BLINONHEHbI
rapaHTuiiHble obasarenscTea. Hanpumep, notpebuTenb AOMKeH BEPHYTL TOBAp B NepBOHAYanbLHON ynakoske.

- BkritoyatoT N ycnoBusi BLINOMHEHUS rapaHTUAHBIX 0653aTenbCTB «ECTECTBEHHbIE NoBpexaeHusi»? MHorue ra-
paHTWUilHbIE 0BA3aTeNnbCTBa He YYUTHIBAOT NOBPEX/AEHUNA, BbI3BaHHbIX CaMOI NpoAYyKUUeW, unu pacxofos noTpebutens
Ha yCTpaHeHUe noBpexaeHUui.

Hanpumep, ncnopveHHbIA XonofunbHUK 06s3aTenbHO BbI3OBET NOpYy NPOAYKTOB. KOMNaHUsA He CTaHeT NnatuThb 3a
MCMOpYEeHHbIE MPOAYKTEI MUTaHUS.

- EcTb nu kakue-nmbo orpaHuyeHns BbINOSTHEHUS rapaHTuiiHbIX 06a3aTensCTB? HekoTopble oba3artenbcTBa npea-
ycMaTpuBaloT TeXHUYeckoe obcryXuBaHUe UM UCNonb3oBaHWe NPOAYKLUMUN TONLKO B COOTBETCTBUU C NpuiiaraeMoit UH-
CTpyKUWeil. Hanpumep, NpeycMOTPEHO TOMbLKO NepcoHanbHoe ynoTpedneHne kakod-nubo npogykumum, a He ¢ LUenbio Be-
AeHus GusHeca. CnegyeT ybeguTbCsi B TOM, YTO rapaHTUs OTBeYaeT HyxAam U TpeboBaHMaM nokynaTtens (notpebutens).

YcTHaa rapaHTusa

Ecnu npoaasel AaeT ycTHble 06s3aTenbcTBa, Hanpumep, O TOM, YTO KOMMNaHUA NPOU3BEAET PEMOHT NPOAYKLUMWH,
HeobxoauMOo NoTpeboBaThb OT Hero aTu oba3aTensLCTBa B NMCbMEHHON dopMe. MHade nokynaTenb He CMOXET 3acTaBUTb
€ro BbINOMTHUTL NOA06HYIO yenyry.

YacTuyHble rapaHTumn

Mpw kpynHoii nokynke (aBToMO6MMb, JOM) NOKYNaTENo MOryT NPEANOoXUTb KOHTPaKT. YacTo 3To HasbliBaeTcs «pac-
LMpeHHble rapaHTUny. OfHaKo NOAOGHbLIE KOHTPAKTLl — 3TO He rapaHTMK. KOHTpaKThl Ha yCryru Tak Xe, Kak U rapaHTum,
[OMKHBLI NPpeaycMaTpuBaTb PEMOHT W/UNKU TexHudyeckoe obcnyxuBaHue B TeHeHUe onpeaerneHHoro BpeMeHu. MapaHTuu,
0fJHaKO, BKNIOYAIOTCA B CTOUMOCTbL NPOAYKLMKM, KOHTPaKThl Ha ycryru onnadvmsatotca otaensHo. [ns onpegeneHus Hago6-
HOCTMN B KOHTpaKTe cnefyeT y4ecTb:

- Y4UTBIBAET N rapaHTuitHoe 06A3aTenbCTBO NEPUOS PEMOHTA, KOTOPLIW OTPaXEH B YCIOBUSIX KOHTPaKTa Ha YCnyriu;

- AENCTBUTENBHO N NPOAYKLUA MOXET TpeboBaTb peMOHTa W onnaTy Nojo6Horo peMoHTa;

- NPOZOIMKUTENBHOCTL KOHTPaKTa Ha YCnyru;

- penyTaLmio KOMNaHuK, npegnaratoLLeit yenyry no KoHTpakTy.

MNoapasymMeBaeMble rapaHTum

MoapasyMeBaeMble rapaHTUn YCTaHOBMNEHbI FOCYAapCTBEHHbLIM 3aKOHOM, BO BCEX CTpaHax Nofb3yrTest UMW, MoyTu
Kaxzaas nokyrnka npegnonaraeT NOA0GHbIE rapaHTUu.
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OB6bIvHOI NoapasyMeBaeMoi yCNyron ABNAETCA «rapaHTUsa NPUro4HOCTM ANSA NPOAAaXU» — 3TO 03HaAYaeT, YTo Npo-
Aasel obelyaerT, yTo ToBap ByAET BLINOMHATL BCe OXUAAaeMble oT Hero pyHKuuKU. Hanpumep, aBTomobunb 6yaeT eaguTs,
a TocTep byaet nogxapusarb xneb.

Elle ogHUM TUNOM nofpasymeBaeMoil rapaHTUm SBIISIETCA «rapaHTUA COOTBETCTBUA/NPUrOAHOCTU ANA KOHKPETHON
uenu». NMpumMeHAeTeca Takas rapaHTUs, Korga NoKyrka rnpouw3BoAnTCA NO COBETY NpoAaBLia ANA KOHKPETHOrO NPUMEHEHUS.
Hanpumep, ecnu npeanaralor KynuTb CnanbHBIA MELLIOK AN HYNEBOW TeMnepaTypbl, 3Ha4UT, STOT MEeLOoK JomkeH ObiTb
NpPUrofHLIM UMEHHO ANS HyNeBoW TemnepaTypbl.

Ecnu nokynka ToBapa He conpoBoXAaeTcs TMCbMEHHON rapaHTUel, Ha Hee BCe paBHO pacnpoCTpaHAeTcs nogpas-
yMeBaemas rapaHTua 10 Tex nop, noka NPoAyKLUA HE UMeeT NOMETKU «KaK eCTb» UMW NoKa NpojaBel He nNpeaynpeauT B
NMUCbMEHHOW hopMe O TOM, YTO HUKaKUX rapaHTUiA ToBap He UMeET.

HekoTopble cTpaHbl He paspelualoT npogaBaTh NPOAYKLIMIO ¢ NOMETKON «KaK eCTby.

Ecnu Bo3HukatoT kakue-nnbo npobnemel, NOMUMO MUCbMEHHON rapaHTUK, cneayeT y3HaTb NnogpobHee Bce 0b6cToNA-
TENbCTBa WM YCOBUA «MOAPa3yMeBaeMoin rapaHTumy.

MNogpasymeBaeMas rapaHTUs feiCTBYET 0ObIYHO B TeHeHUe 4 NeT, XOTA B pasHbIX CTpaHax 3ToT CPOK BapbUpyeTCs.
OpraHbl 3aWuTel NoTpebutens MoryT npegoctaensATe 6onee nogpobHyo UHGopMaLuio o AeicTBUM Nogpa3yMeBaemMoit
rapaHTuu.

MpeporBpalleHne pasnuyHbiX npobnem

Onsa Toro 4To66l MMHUMW3NpPOBATL BCe NpobnemMsl, cneayer:

- YuTaTk Nepes NOKynKoW Bece rapaHTUitHble obszatensctea. Ecnm nokynka ocywecTBnsaeTca Yepes ceTb MIHTepHeT,
cnefyeT NpoBepuUTL Bee agpeca, kyaa Heobxogmmo obpalliaThes B cry4ae BO3HUKHOBEHUS NpobneM. CnepyeT NoHATb, Ka-
Kas sawmTa 6yget obecneveHa B COOTBETCTBUM C rapaHTUAMU. Heobxoanmo nonyyYnTb KONUIO AOKYMEHTOB, OTHOCALLUXCS
K MOKYKe, € OTpaXeHHbIMW B HUX YCIOBUAMMU rapaHTuu;

- Y3HaTb O penyTaLun KoMnaHuu, npegocTaensioLeit rapaHTun. Heobxogumo sanucatb agpec U TenedoH opraHu-
3auuu, Kyaa MoOXHO obpallaTecs B Cryqae BO3HWKHOBEHUA npobneM. Ecnu gaHHas uHdopmauua oTcyTCTBYeT, cneayeT
06paTuTLCs 3a pasbACHEHWAMU B MECTHYIO OpraHusauuio no sawute npas notpebuteneit unu kakyo-nubo nogobHyto
opraHusauuto. CneayeT UMeTb MOATBEPXAEeHUEe AaTbl MOKYNKW UK GbiTb FOTOBBLIM [0Ka3aTb, YTO UMEHHO AaHHbIA NoKyna-
Tenb ABMSAETCA HACTOALLMM MOKynaTeneM gaHHON NPoayKUMKU, €CnNu NO YCNOBUSAM rapaHTUM ToBap He NOANEXUT nepeaade
Apyromy nuuy;

- o6ecne4nTb Tpebyemble YCIIOBUSA TEXHUYECKOTO 06CNyXUBaHWUS U KOHTPONS,

- MCMONb3oBaThb NPOAYKLWIO B COOTBETCTBUM C MHCTPYKUMAMU NpousBoauTens. HenpasunbHoe ynoTpebneHue Tosa-
pa unu HeHaanexatlee obpalleHne ¢ HUIM MOXET JMLUWTL BCEX rapaHTUIAHLIX NpaB.

PewweHune cnopos U npodnem

Mpu BO3HUKHOBEHWUM NpOGneM Mo rapaHTUiiHLIM ycnyram noTpebuTento Heo6xoaMMo:

- BHUMATEMbHO NPOoYUTaTh BCE UHCTPYKLUM MO NPUMEHEHMNIO MPOAYKLUM 1 NO NpeAcTaBneHunio rapaHTuil. He cneny-
€T oXuAaaTb OT NPOAYKLMMN KaKUX-To 0coBeHHOCTE|, Ha KOTOPLIE OHa HE paccyuTaHa U KOTopble He OTpaXeHbl B rapaHTUid-
HbIx 06a3aTenscTBax. [apaHTUA BOBCE He 03HaYaEeT, YTO aBTOMaTM4Yecku U HemeaneHHo GyaeT nony4yeHo BosMeLLleHune 3a
Bce obHapyxeHHble fedekTbl. KoMNaHUs AorpkHa cHavyana Bee npoBepuTb. Ecnn notpebutens obpartuncsa B komnaHuio
B TeYeHMWe rapaHTUAHOro cpoKa U NPOAYKLMSA AEHCTBUTENBHO HE DYHKLMOHUPYET AOMKHEIM 06pa3oM, KOMMaHUS AOSKHa
peLlmnTb AaHHyto Npobnemy faxe B TOM Crlyyae, €Cru rapaHTUsi 3aKOHYUIach 10 BO3HUKHOBEHMWSI HEMOMNaAoK,;

- peLUnTh BO3HUKLWYO Npobnemy ¢ po3HUYHBIM NpoAaBLoM. Ecnn 3To HEBO3MOXHO, crieflyeT obpaTuTbes K Npous-
BoguTento. B rapaHTUiHOM 06si3aTenbcTBe AOMKEH ObITh yKa3aH ero afeKTpoHHbIA agpec — e-mail. Heobxogumo Ha-
npaBuTb NUCLMO Yepe3 NPOBEPEHHLIN ANEKTPOHHLIN afpec, NOMy4YUTb OTBET U UMETL KOMUM BCEil Nepenucku (CM. Huxe
obpasel| nuceMa ¢ xanoboi);

- CBA3aTbCA € rocyAapcTBeHHOW UNKU MeCTHOW cnyx6oil 3awmTel nNpas notpebutenei. Cnyx6a obsizaHa okasaTb
noMoLLb NOTPEBUTENIO, €CNIN OH He MOXET CaM pELLUUTL BONPOC C NPOAaBLIOM WU NPOU3BOAMUTENEM,;

- U3y4nUTb NporpaMmbl ¢ UHOPMaLUEN MO peLLIEHUIO CMOPHBLIX BOMPOCOB MeXAyY NokynareneM u komnaHuein. Mecr-
Has cnyx6a no sawuTe npas NoTpebuTeneilt CMOXET NPEANoXUTL afpeca opraHU3aLyii, ¢ KOTOPLIMU CleAYET CBS3bIBaTb-
Cs1 B KOHKPETHON CUTyauuu,

- Heobx0AMMO TaKkKe NPOBEPUTL rapaHTUiiHbIe obsa3aTenscTBa. U criefyer nNpeAnpuHATL Bce Heobxoaumele Mepbl
nepea TeM, kak 06paTUTLCA B CyA,

- 0bpaTuTLCA B NPETEH3UOHHBLIW CYA, €Cnu NpPeTEH3UM OLEHUBAIOTCA B cymMMy MeHee 750 gonnapoB. MN3gepxku
6yayT cpaBHUTENbHO HebonbWIMMK, NPpoueaypa YNPOLLEHHOM, 1, Kak NpaBuno, agBokaT MOXET He noTpebosarbes. Knepk
NMOMOXeET NPeACTaBUTb HYXHbIE AOKYMEHTbI;

- NpM OTpULATENBbHOM pe3ynsraTe Heobxoanmo obpaTuTbes B 60nee Beicokue cyaebHble MHCTAaHLMK U K afiBOKATY,
KOTOpbIA MOMOXET BO BCeM pasobpaTbes.

Onsa nony4eHua 6onee nogpobHol WHdopmMauum cnegyet obpatuteca B FTC, koTopasi MOMOXET CBSi3aTbCsl C Bbl-
LuecTosILLEN opraHu3aLuein, oxpaHsaiowei npaBa notpeburensi.

O6pas3eL NnucbMa ¢ XKanoGom
(Aapec notpebutens)

(FTopoa, WTaT, NOYTOBLIN UHAEKC UNK Kog)
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(Oata)

(WIma nepcoHel, k koTopoit o6paLlatoTcs)
(QormkHocTb)

(HaumeHoBaHue KoMnaHum)

(Aapec)

(Mopoa, WTaT, NoYTOBLIN UHAEKC UMK KOA)
YBaxkaeMblil (MMs1 MEPCOHBI)

Takoro-To uucna (gara) s npuobpen (MNKU 0TpeMOHTUpoBan) (HaUMeHoBaHUe ToBapa ¢ CePUAHBIM HOMEPOM UMK HO-
MepoM Moaenu). A caenan 3Ty NOKynKy B (MecTo, faTa U Apyrue BaxHble getanu). K coxaneHuto, Bawa npoaykuus (unu
ycnyra) 6bina HeyaadHon (Unu ycnyra 6bina HeafleKBaTHOM), TaK KakK (M3NOXUTE NPETEH3MNIO U CYTb Npobnemsl).

MoatoMy AnsA Toro 4TobL! pelunTb Npobnemy, s 66l xoTen (usnoxute npockby). Mpunararo konumn (a He opuruHansl)
BCEX OKYMEHTOB (rapaHTUIAHBINA TaroH, Yek, JOroBop, HOMepa Cepumn n Moaenu U Apyrie AOKYMEHTHI).

A xay Bawero otBeTa 1 pelueHna moeii npobnemel 1 Gyay xaaTe 40 (onpegenuTe cpok) npexae, Yem obpallych K
TPETLEMY UL 3@ MOMOLL|LIO.

MNoxanyicTa, cBSXXUTECH CO MHOW MO NpunaraeMoMy afipecy unu TenedoHy (Homepa TenedoHoB ¢ kKogaMu ropoga).

C yBaXxeHueM,
(Uma)
(Homep cueTa B HaHke)
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Mpunoxexnue AA
(cnpaBouHoe)

CBeQeHUs 0 COOTBETCTBUM CCbINTOYHbIX MeXOYHAapPOOHbIX CTAHOAPTOB
U AOKYMEHTOB HaUWOHAasrIbHbIM CTaHAAPTAM

Tabnunya A1
O603Ha4YeHne CCbIIoYHOro CTeneHb O60o3Ha4YeHne n HauMmeHoBaHue COOTBETCTBYHLLEro HauloHanbHoOro
MeXAyHapo4Horo ctaHaapTa, AOKYMeHTa COOTBETCTBUA CTaHAapTa
ISO 8000-102 IDT [OCT P MCO 8000-102:2011 «Ka4ecTBo AaHHbIX. YacTb 102.
OcHoBHble JaHHble. OBMeH JaHHbBIMU XapakTepuctuk. Cno-

Bapb»

ISO/TS 8000-120

* COOTBETCTBYIOLWIA HaLMOHarbHEIA CTaHAapT OTCYTCTBYET. [lo ero NpUHATUAS PEeKOMEHAYETCS UCTIONbL30BaThL

NepeBof Ha PYyCCKUIA A3bIK JaHHOMO MeXAyHapo4HOro cTaHfapTa (4oKyMeHTa).
MpuMeyaHue— B HacTosLel TabnuLe UCMoNb3oBaHo criegytollee yernoBHoe 0603HauYeHne CTeNeHU cooT-

BETCTBUA CTaHzapTa:
- IDT — ngeHTWYHLIR cTaHgapT.
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(2]
(3]
(4]

(3]
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[0l
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[11]
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ISO 3534-2
ISO/TS 8000-1
ISO/TS 8000-100
ISO 8000-110

ISO 10303-1
ISO 10303-49
ISO 10303-59

ISO/TS 14048
ISO 18629 (all parts)
ISO/TS 22745-40

ISO/IEC 6523 (all parts)

ISO/IEC 8824-1

Buonuorpacgun

Statistics — Vocabulary and symbols — Part 2: Applied statistics
Data quality — Part 1: Overview
Data quality — Part 100: Master data: Exchange of characteristic data: Overview

Data quality — Part 110: Master data: Exchange of characteristic data: Syntax, semantic
encoding, and conformance to data specification

Industrial automation systems and integration — Product data representation and ex-
change — Part 1: Overview and fundamental principles

Industrial automation systems and integration — Product data representation and
exchange — Part 49: Integrated generic resources: Process structure and properties

Industrial automation systems and integration — Product data representation and
exchange — Part 59: Integrated generic resource — Quality of product shape data

Environmental management — Life cycle assessment — Data documentation format
Industrial automation systems and integration — Process specification language

Industrial automation systems and integration — Open technical dictionaries and their
application to master data — Part 40: Master data representation

Information technology — Structure for the identification of organizations and organiza-
tion parts

Information technology — Abstract Syntax Notation One (ASN.1) — Part 1: Specification
of basic notation

ASC X12 electronic data interchange standard. Data Interchange Standards Association
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