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BBeneHue

Mpynna cTaHaapToB «PaclumpeHHas cxema AesiTenlbHOCTU opraHu3auum cessu (€TOM)» paspaboTaHa ¢
y4yeTom pekomeHaauuii M.3050.x cekTopa cTaHaapTu3auum anekTpocessn MexayHapoaHoro cor3a anekTpo-
ceasu (MC3-T).

Pekomenaauum no eTOM (Enhanced telecom operations map) BxoasT B COCTaB Cepun peKkomeHaaLmi
M.3xxx MC3-T, koTopas ctaHgapTusmpyet «Cetb ynpasnenus anekrpoceasbio» TMN (Telecommunications
Management Network) — moaenb ynpasneHus o6opyL0BaHWEM, CETAMM U YCRyramu 3neKTPOCBSI3H.

CrtaHaaptel eTOM ycTaHaBnNMBAIOT KIacCUPUKALMOHHYIO CXeMy NPOM3BOACTBEHHbLIX NPOLIECCOB opra-
HWU3aLuii CBA3W, TEPMUHONOTNIO, METOA UepPapXM4ecKon AeKOMMNO3NLUM NPOLIECCOB, CTAHAAPTHLIE SNIEMEHTHI
NPOLIECCOB M METOAONOMMIO MOCTPOEHNUA MOAENEN NPOM3BOACTBEHHbIX MPOLIECCOB U3 CTAHAAPTHLIX 3MEeMEH-
TOB.

Mogaens eTOM, onpeaeneHHas rpynnoii pekomengauuii MC3-T no eTOM, 6bina paspaboTaHa mexay-
HapoaHoi accouuaumeit TM Forum (Popym ynpaBnieHuUs TENEKOMMYHUKALMSMK) B paMKax Nnporpammel pabot
«HoBOE MoKorneHne cucteM ynpasneHust U nporpammHoro o6ecnedeHusi» NGOSS (New generation opera-
tions Systems and Software).

Mogene eTOM npegHasHadeHa Ana NPUMEHEHUA NPU MOAENUPOBAHUWM W PEOPraHn3aumMm nNpou3BOA-
CTBEHHbIX NPOLIECCOB, Npu paspaboTke cuctem ynpasneHus u OSS/BSS — cucrtem nogaepxkn aAesatenbHo-
cTU/6usHeca opraHu3auuii CBsI3u, NpU CUCTEMHON MHTErpauMm CUCTEM aBTOMAaTU3auMKU MPOU3BOACTBEHHbIX
NpPOLECCOB U3 KOMMOHEHTOB Pa3HbIX NPOU3BOAUTENEN.

O6was crpykTypa busHec-npoueccos eTOM, ctaHaapTuanposaHHasa B FOCT P 53633.0, onpeaensier
CTPYKTYPbl YPOBHEN U UX AneMeHTbl Ans ypoBHeil 0 u 1 eTOM. CTpyKTypbl U 9neMeHTbl NPOLIECCOB A1 YPOB-
Helt 2 n 3 nepapxuyeckon cTpykTypsl eTOM onpeaensaTcs aApyrumu ctasaapramu rpynnsl eTOM.

CTpyKTypa M 3MemMeHTbl MPOLEeCCOB YPOBHA 2 06pa3oBaHbl B pesynbrate AeKOMNO3uuuu rpynn npo-
ueccoB yposHa 1 eTOM. Kaxxgon rpynne npoLieccos ypoBHA 1 COOTBETCTBYET CBOS COBOKYNHOCTb 3N1E€MEHTOB
NpPOLEeCCOB YPOBHS 2, KOTOPas yCTaHABNMBAETCA OTAEMbHLIM CTAHAAPTOM.

Hacrosilumin ctangapt onpeaensieT CTPyKTypy W 9NeMeHTbl NpOLECCOB YPOBHA 2 ANSA rOPU3OHTaNbHON
rpynnbl NpoLieccoB «YnpasneHue u akcnnyarauua pecypcos» RM&O B rmaBHoi obnactu npoueccos « OCHOB-
Hasa O0eATernbHOCTb».

CobnioaeHne OCHOBHBIX NOMOXEHUI HACTOSALLEro CTaHaapTa Npu aBToMaTU3auuu AEATENbHOCTU Op-
raHu3aumii cBsA3U 06eCnevnT BO3MOXHOCTb MOCTPOEHUA CUCTEM aBTOMATU3ALMKU U3 KOMIMOHEHTOB CO CTaH-
JapTHbIMU MHTepdeicamn U NO3BONUT BLIOUPATH MyylLKMe B CBOEM KNacce KOMMOHEHTbI CPeAN KOMNOHEHTOB
pasHbIX NPOU3BOAUTENEN.
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HAUMOHANBbHBIN CTAHAAPT POCCMMNCKOMN DELEPALUNMN

MHdopMaunoHHbIe TeXHONOrun. CeTb ynpaBrieHUA 35eKTPOCBA3bIO
PACLUMPEHHAA CXEMA OEATENNIBHOCTU OPTAHU3ALIMA CBA3U (eTOM)

[dekoMno3suumsa n onucaHua npoueccos. MNMpoueccobl ypoBHA 2 e TOM.
OcHoBHas AeATenbHOCTb. YNpaBrneHue 1 aKkcnryaTauus pecypcoB

Information technologies. Telecommunications management network. Enhanced telecom operations map (eTOM).
Process decomposition and descriptions. eTOM level 2 processes. Operations. Resource management and operations

[Nara BBegeHna —2010—12—01

1 ObnacTb NpUMeHeHUs

HacrosAwumin ctaHaapt yCcraHaBnuBaeT CTPYKTYPY W 9NEeMEHTbI NPOLIECCOB YPOBHA 2 ANSA rOPU3OHTanNb-
HOW rpynMnbl NPOLIECCOB «YNpaBneHue u akcnnyarauua pecypcos» RM&O (Resource management and opera-
tions), ABNAIOLLENCA 9NEMEHTOM CTPYKTYPbI YPOBHSA 1 B rmaBHom obnactn « OCHOBHas AeATENbHOCTb) MOAENN
eTOM (Enhanced telecom operations map). lpynna npoueccos RM&O onpeaenena B FOCT P 53633.0.

HacToswmii ctaHaapT pacnpoCTpaHAETCa Ha NPoLeCChl YNpaBneHus nodbiMu pecypcaMn opraHnsasmm
CBSA3M HE3aBUCUMO OT TOTO, KaKue TEXHOSIOTUN ANEKTPOCBA3M OPraHU3aLmsa NPUMEHSIET U Kakue UHPOKOMMY-
HUKALUMOHHbIE YCIYrn OHA OKa3bIBAET KIMUEHTaM.

Hacroawmii ctaHaapt npegHasHadeH Ans NPUMEHEHUA OpraHU3aumsaAMn CBA3N, CUCTEMHBLIMU UHTErpa-
TOpamu, NPOU3BOAMTENAMU CUCTEM YNPaABAEHNA N CUCTEM aBTOMAaTU3aLMN NPOU3BOACTBEHHBIX NPOLECCOB.

OpraHu3auum cBs3u, BLICTYNAloOLLMe B pOnu oneparopa CBs3u W/unu onepaTopa ceTu, MOryT NPUMEHSATb
HaCTOALUMIA CTAHAAPT NPU MOAENUPOBaHMK, ONTUMKU3ALMU U PEOpraHM3aLumn NPOU3BOACTBEHHbIX NPOLIECCOB
U CTPYKTYPbl OpraHu3aumu, a Takxke npu 3akase CUCTEM YNpPaBleHWs U CUCTeM aBTOMAaru3auuu npou3Boj-
CTBEHHbIX NPOLIECCOB.

CUCTEMHbIE MHTErpaTopbl MOTYT MPUMEHATb HACTOSALLUMIA CTAHAAPT NPU NPOEKTUPOBAHNN KOMMNEKCHBIX
CMCTEM aBTOMATU3ALMU NPOU3BOACTBEHHBIX NPOLECCOB C UCMOMNbL30BAHMEM CUCTEM U KOMMOHEHTOB Pa3HbIX
npou3BoAUTENEMN.

Mpon3BoauTENM CUCTEM YNPaBNEHUSA U CUCTEM aBTOMATU3ALMKU NPOU3BOLACTBEHHLIX NPOLECCOB MOTYT
MPUMEHATb HACTOALLMIA CTaHAAPT NpK pa3paboTke KOMMTOHEHTHON CTPYKTYPbl M MHTEP(ENCOB CBOUX CUCTEM,
a TaKke Npu COrnacoBaHWM ¢ 3akasvnkamu TpeboBaHW Ha UX MOCTAaBKY.

TpeboBaHUA HACTOALLEro CTaHAAapTa He pacnpoCTPaHSOTCA HA AEWCTBYIOLLME CTaHAapTbl, KOTOpble
ObINN NPUHATLI 40 BBEAEHUA €r0 B AEUCTBUE.

2 HopmaTuBHbI€ CCbISNKU

B HacTosiLlem cTaHaapTe UCNOoNMb30BaHa HOPMATUBHAS CCbINKAa Ha CNeayloWmMin CTaHaapT:
FOCT P 53633.0 NHopmauunoHHble TexHonorun. CeTb yrnpaBneHusa arekTpocBAsblo. PaclumnpeHHas
CXema AeaTenbHOCTM opraHu3auum ceasu (eTOM). O6uias cTpykTypa GUu3Hec-npoLeccoB

MpumeyaHune — pu NonbL30BaHNM HACTOSLUMM CTaHAAPTOM LienecoobpasHo NpoBepuTb AeNCTBUE CCbINOY-
HbIX CTaHAapPTOB B MHGOPMAaLMOHHOK cucTeMe obLyero nonb3oBaHUa — Ha oduLnansHom cailTe PefepanbHoro areHT-
CTBa MO TEXHWYECKOMY PerynupoBaHuio U METPONOrUU B ceTU MIHTEPHET UIK Mo eXerofHoMy H(OPMaLMOHHOMY YKasa-
Tento «HaunoHanbHble cTaHAapThl», KOTOPLIA onyBrMkoBaH No COCTOSHWIO Ha 1 AHBaps TeKyLUero roga, W no Bbinyckam
eXeMeCAYHOro MHOopPMaLMOHHOro yKasatens «HaluoHanbHele CTaHaapThl» 3a TeKyLMiA rof. Ecnn 3ameHeH cebinoYHbIN
CTaHAapT, Ha KOTOpbIA AaHa HeAaTUPOBaHHasA Ccbiflka, TO PEeKOMEHAYeTCA UCMoNb3oBaTh [eiCTBYIOLLYI0 BEPCUIO 3TOro
CTaHAapTa C Y4ETOM BCEeX BHECEHHbIX B fJaHHYI0 BEPCUIO U3MEHEHUI. Ecnin 3aMeHeH CChINOYHLIN CTaHaapT, Ha KoTopbIi

U3pgaHue oduumanbHoe
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JaHa JaTMpoBaHHas ccbifika, TO PeKOMEHAYETCA MCNONB30BaTb BEPCUIO 3TOMO CTaHAApTa € yKasaHHbIM BbiLLE FOAOM yT-
BepXzeHus (NpUHATUS). Ecnn nocne yTBepXAEHUA HACTOALLEro cTaHjapTa B CCbIMOYHbIA CTaHAapT, Ha KoTopblid AaHa
JaTupoBaHHas CCbifka, BHECEHO U3MEHEHWe, 3aTparuBaroLlee NonoXeHne, Ha KOTopoe faHa CChIfka, TO 3TO NONoXeHue
pekomeHAyeTcA NpUMeHNATL 6e3 yyeTa JaHHOro U3MeHEeHNsA. Ecnu cebinoyHblil cTaHAapT OTMeHeH 6e3 3amMeHbl, TO Morno-
XeHUe, B KOTOPOM flaHa CChiflka Ha Hero, PeKOMEHAYETCH NPUMEHATL B YacTy, He 3aTparuBatolei 3Ty CChIKy.

3 TepmuHbI N onpeaeneHus

B HacTosiLeM cTaHgapTe NPUMEHEeHbI CneayoLwye TEPMUHbI C COOTBETCTBYIOLLMMU ONpPeaeneHUsIMu:

3.1 o6usHec-npouecc (business process): MNpoOW3BOACTBEHHbIW NPOLIECC OpraHu3aLun CBA3N.

3.2 nepapxuveckas gekomnosuuma npouecca (hierarchical process decomposition): Metog no-
cneaoBaTenbHON AeTanusaummu npoueccoB 6onee BLICOKOrO YPOBHSI HA npouecckl 6onee HU3KOro ypoBHS C
Lenbio obecneveHns BO3MOXHOCTU MOAENMPOBAHUA NPOTEKAHWUSA NPOLECCOB BbICOKOTO YPOBHA C MOMOLLbIO
MPOLIECCOB HIKENEXALLero ypoBHS.

3.3 knueHT (customer): duanyeckoe Unu LPUANYECKOE NULIO, MOKYNatoLLEe y OpraHnu3aLmnmu CBA3N unm
nonyvatowiee 6ecnnaTtHo NPoayKTbl U YCNyru.

3.4 onepatop cBA3n (service provider): FOpugnyeckoe nUUO MU MHAWMBMAYASIbHBIA NPEANPUHUMA-
Tesb, OKa3blBalOLIWE YCIyry CBA3M HA OCHOBaHWM COOTBETCTBYIOLLEN MULEH3MUMW; NOCTABLUMK UHAOKOMMYHU-
KaLMOHHBIX YCAYT KIIMeHTaM.

3.5 oneparop cetu (network operator): OpraHusauusa ces3u, NPON3BOACTBEHHASA AEATENbHOCTb KOTO-
poii HanpaBneHa Ha NpeaoCTaBNEHMe TPaKTOB nepegaqn MHAPOPMaLUKM N COeANHEHUI Yepes CeTU AMeKTpo-
CBA3N.

3.6 opraHusauus (enterprise): KOpuauyeckoe nuuo, oOCyLLeCTBRSIOLLEEe AEATENbLHOCTL B 06nactu ces-
31 B Ka4eCTBE OCHOBHOIO BUAA AEATENbHOCTMH.

3.7 naptHep (partner): Y4aCTHMK COBMECTHOW C opraHu3auueil CBA3W AeATenbHOCTH No npejocrasne-
HUIO YCNYr KMUEHTaM, CBA3aHHbIN C OpraHn3aumuein 40roBOPHbIMU OTHOLLUEHUSAMM, KOTOPbIE ONPeaensiioT A0
npubbINK U MaTepuanbHy0 OTBETCTBEHHOCTb NO PUCKaM.

3.8 nocTaBwWMK (supplier): KOpuauyeckoe nuuo, B3anMOAENCTBYIOLLEE C OpraHm3auuen cessu B obe-
CNeYeHnn TOBapOB U YCNYr, KOTOPbLIE UCMNOMb3YIOTCSA OpraHu3aumen npu NpeaocTaBneHu NPoAYKTOB U yCnyr
KInMeHTam.

MpumeyaHue — lNpexnonaraercs, 4YTo opraHU3aLysi CBA3U ucrnonb3yet cpeactsa eTOM Ans MogenupoBaHua
CBOMX NPOW3BOACTBEHHbIX NPOLIECCOB.

3.9 npoaykr (product): MarepuanbHasa n/unu HematepuanbHas CyLLHOCTb, Npeanaraemas unu npeao-
CTaBfsiemMasi opraHu3aumen CBA3U KITMEHTY.

MpuMmeyaHune — MpoayKT AOMKEH BKMoYaTb B ceba KOMMNOHEHT NpeaocTaBneHus ycnyrn. MNpoaykT MoxeT
BKntovaTh B cebs Takke o6paboTaHHble MaTepuansl, NporpaMMHoe obecnedeHune n/unu annapartHble cpeacTasa u nodyio
nX KOMBUHaLmIo.

3.10 npouecc (process): MocneaoBaTenbHOCTb CBSA3AHHbIX AESWCTBUIA UM 3aaad, HeobxoaAUMbIX AnA
DOCTWXEeHUS onpeaeneHHoro pesynsrara.

3.11 pacwumupeHHana cxema AesaTeribHOCTU opraHusauumn cBasm (enhanced telecom operations map;
eTOM): 3ranoHHasa obuwas CTpykTrypa Npov3BOACTBEHHOW AEATENbHOCTU OpraHu3auun CBsi3u, onpeaensio-
Lasa CTaHAapTHbIE 3NEMEHTbI MPOLECCOB, U3 KOTOPbIX JODKHbI CTPOUTLCA MOAENU BCEX NPOM3BOACTBEHHBIX
NpoLeCccoB.

3.12 pecypchbl (resource): ®u3nyeckme u normyeckme KOMNOHEHTbI, CMONb3yemble Ansa popmuposa-
HUA yCnyr.

NMpumeyaHue — B KayecTBe pecypCOB UCMONbL3YHOTCA MPUITOXEHUS], CPEACTBA BLIYUCTIUTENBHON TEXHUKU U
3NeMeHTbl ceTeBON MHPACTPYKTYpLI.

3.13 cuctema noapepxku 6musHeca (business support system; BSS): Cucrema, nogaepxuvsaiowan
npoueccol eTOM u3 obnactu «Ctparerusi, UHbpacTPyKTypa 1 NPOAYKT».

3.14 cuctema nogaepXKku OCHOBHON AesaTenbHOCTU (operations support system; OSS): Cucrema,
noaaepxuatowian npoueccbl eTOM us obnactm «OCHOBHAsA AEATENLHOCTbY.

3.15 ckBo3Houn npouecc (end-to-end process flow): COBOKYNHOCTb BCEX NOANPOLIECCOB, 4ENCTBUIN U
nopsiAOK UX CNeA0BaHUsA, KOTOpble HEOOX0AMMbI ANst AOCTMXKEHUS Lienen BbINONMHEHUA npouecca.
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MpuMeyaHune — CKBO3HbIE NPOLECCHI MPOEKTUPYIOT C UCMOMNb30BaHMEM CTaHAaPTHLIX 3lIeMeHTOB NPOLECCOB,
onpegeneHHbix B eTOM.

3.16 cywHocTb (entity): KoHkpeTusauus unu aberpakuus, pasnuyaemasi B npegenax cucteMbl.

MpumevyaHne — MpuMepamm CyLLHOCTE SABAAIOTCA: CUCTEMa, NOACUCTEMA, KOMMOHEHT, Kracc, 06beKT, UH-
Tepdpeiic, KNMMeHT, MpoLece, MpUNoXeHue, cneymdukams.

3.17 ycnyra cBa3u (service): [earenbHOCTb N0 npuemy, 06paboTke, XxpaHeHuIO, nepeaade, AOCTaBke
COOBLLEHNI SNEKTPOCBA3N UK NOHTOBbIX OTMPABIIEHNI. FBNAETCA COCTABHOM YacTbio MPOAYKTa, NpegHasHa-
YeHHON AN NPOAAXW KITMEHTY B COCTaBE NpoAykKTa.

MpumevyaHne — OpHa U Ta xe ycnyra MOXeT BXOAUTbL BO MHOXECTBO pasnuUyHbLIX NPOAYKTOB, NpeaocTaBnse-
MbIX MO pa3nu4HON LieHe.

3.18 uenoyka nocTtaBok (supply chain): CywHocTu 1 npouecchbl, B TOM YUCIEe BHELUHUE NPOLECChHI
opraHusauumu, KOTOpble 3a4EeNCTBOBaHbI MPU NOCTaBKE TOBAPOB U YCNYr, HEOBX0AMMbIX ANS NpeaoCTaBneHus
NPOAYKTOB W YCNYT KUEHTaM.

3.19 aneMeHTbI NpoueccoB (process elements): CtaHgapTHblE GNOKU UMW KOMMNOHEHTbI, UCNONb3ye-
Mble AN c6OPKN CKBO3HbIX BU3HEC-NPOLECCOB.

4 OOLwwmne nonoxeHus

4.1 PaclumpeHHasa cxema AesaTenbHOCTU opraHu3dauuu casu (€TOM) ABNAETCA MHCTPYMEHTanNbHbIM
CpPeACTBOM MOAENUPOBAHWA, ONTUMU3ALMU U PEOpraHn3aLun NPOM3BOACTBEHHbLIX MPOLIECCOB U CTPYKTYPbI
opraHusauui cBA3u.

4.2 CtaHgapTHble rpynnbl NPOLECCOB YPOBHA 1 U 3neMeHTbl npoueccos yposHen 2 u 3 eTOM ansior-
CA KaTeropusiMun, UCNonb3yembiMU AN Knaccuukaumm npoM3BoACTBEHHbIX NPOLECCOB OpraHusauuu, a He
MOAENAMU pearnbHbIX npoueccoB. OHW onpeaeneHbl ¢ MakCUMaribHO BO3MOXHOW CTENEHbIO OBLLHOCTYU Tak,
YTO6bI ObITb HE3ABUCUMBLIMU OT MPOAYKTOB, YCMYT U TEXHOSOTNIA CETEN INEKTPOCBA3M.

4.3 HacTtoAwmin cTaHaapT ycraHasnuBaeT CTPYKTYPY M 3MEMEHTbl NPOLECCOB YPOBHA 2 ANA rOPU3OH-
TanbHow rpynnbi npoueccoB RM&O — «YnpaBneHue u akcnnyarauma pecypcoB».

OneMeHTbl NMPOLECCOB YPOBHA 2, ONPeAeneHHble B HACTOALWEM CTaHaapTe, MOTYT UCMONb30BaTbCs B
KauyecTBe CTPOUTENbHbIX BIOKOB NPKU NOCTPOEHUU NOTOKOBLIX AUArPamMM pearnbHbIX NPOU3BOACTBEHHbIX NPO-
LieCCOB, CBSI3aHHbLIX C yNpaBneHnem ceTeBbiM 060pya0BaHUEM U APYTUMU PeCcypcaMmn OpraHu3aLum CBA3N.

5 NpeHTudpukaumsa npoueccoB

5.1 [na uHAUMKaUuu NO3ULIMOHUPOBAHUS SNIEMEHTOB NPOLIECCOB YPOBHSA 2 HA rpadu4eckoMm npeacras-
TNeHUUn CTPYKTYpbl YpoBHSE 1 e TOM nNpUMEHSsIIoTCA NUKTOrpaMMbl MaTpuyHon CTpykTypel e TOM. MatpuyHas
CTpyKTypa 006pa3yercs nyTeM HanoXeHUA BepTUKanbHbIX rPynn NPOLECCOB Ha rOPU3OHTanNbHLIE rPYNMbI NPO-
yeccos eTOM.

MecTo anemeHTa NpoLECCOB UK rPyNIMbl NPOLIECCOB B CTPYKTYpe ypoBHA 1 eTOM Bblgenaerca TEMHbIM
(hOHOM COOTBETCTBYIOLLIMX ANEMEHTOB MATpULbl HA MMKTOrpaMme.

CraHgaptHoe rpadmyeckoe npeacraBneHne CTPyKTypol ypoBHA 1 eTOM B cooTBeTcTBUM C TpeboBa-
HUSIMM HacCTOsLLIEro CTaHAapTa NpuBeAEHO Ha pucyHke 1. MukTorpamma ropu3oHTanbHON rpynnbl NPOLEeCccoB
RM&O npeacraBneHa Ha pucyHke 2. Ha o6oux pucyHkax rpynna RM&O ebiaeneHa TeMHbIM DOHOM.

5.2 B eTOM npuHsATa cxemMa Hymepauuu rnasHbIX ob6nacTten, rpynn u 3NeMeHToB NpoueccoB ¢ NOMO-
wbio uaeHTudukaropos npoueccos ID (identifier). UaeHTudmrkaTop npoueccos UMEET cneayiowmii popmar:

aaaaaa.b.x.cd.e,

rae aaaaaa — HOMEp, Ha3HaA4YaeMblil OpraHusaumen Cea3u. ATOT HOMEp ABNAETCA npedukcom K ID cTaH-
[AapTHOro anemeHTa npouecca. Npedukc NpUMEHAETCS B TeX Crnyyasx, Korga opraHusaums
cuMTaeT HeobXOAUMBIM PaCLUMPUTbL UM U3MEHUTb ONpeaeneHue CTaHA4apTHOro dneMeHTa
npouecca;
b — undpa, ykasbiBaiowasa paspabotumka npouecca. 3HadyeHue 1 otHocutca k TM Forum, 3Have-
HMe 2 — KO BCeM Apyrum paspabotumnkam;
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X — undpa, npegcraensawowans HoMmep rnaBHoi obnactu npoueccos. MpuHATa cnegyouas Hyme-
pauyus: 1 — «OcHOoBHasa gesatenbHocTb» OPS, 2 — «CTparterus, nHPpPacTpykTypa u NnpoayKT»
SIP, 3 — «YnpaBreHne opraHusaunein» EM;

C — uudpa, npeacTaBnsAwLLas HOMep Tpynnbl NPoLeccoB ypoBHA 1 B npejenax rnaBHOW o6na-
cT. B rnaBHbix 061actax OPS u SIP npuHaTa Hymepauus ropM3oHTasbHbIX FPynn Npoueccos
CBepXy BHU3 B npejeniax o6n1actm B COOTBETCTBUN C PUCYHKOM 1,

d — undopa, npepacrtasafAWLan HOMEpP 3/1eMeHTa NPoLeccoB YPOBHA 2 B CTPYKType rpynnbl npo-
L,eccoB ypoBHA 1,

e — uudpa, npegcrasnsaoLLan HOMeEp 3/IEMEHTa NPOLECCOB YPOBHA 3 B CTPYKTYpPE 3/1IeMeHTa npo-
LLeccoB YpPOBHSA 2.

5.3 NpeHTndmnkaTopbl NPOLECCOB CBA3aHbl C (DYHKLMOHAIbHBIMW ONUCAHWUAMW TPYNN U 3/IEMEHTOB Npo-
ueccoB eTOM 1 MCNOMb3YIOTCA B KAYECTBE CCbIZIOK HAa OnNpefesieHns cTaHfapTHbIX NPOLECCOB.

< KnneHnt
CTtpaterus, MHpacTpykTypa 1 npoaykT (SIP) OcHoBHas geaTenbHOCTb (OPS)
Crparerva Ynpasnexue Ynpasnexvie Mopaepxka BbinonHeHne ObecneveHvie BunamHr
1 06s13a- XKN3HEHHbIM XW3HEHHbBIM 1 obecneyeHvie 3aKa3oB KavecTsa
TenscTea LMK/IOM LMK/TOM FOTOBHOCTU
VHDPaCTPYKTYpbI npoaykTa npoLeccos
FAB

YnpaBneHvne MapkeTUHIOM W1 NPeLIoXeHEM

npoaykTa (M&OM) YnpasneHue B3aMMOOTHOLLEHUAMM ¢ knneHTamn (CRM)

n n 1 n 1 1 r
Paspa6oTka 1 ynpaeneHue pecypcamun (SD&M) Ynpasnexue v akcnnyaraums yenyr (SM&O)

I I r n 1 1 r
Paspa6otka v ynpasneHve pecypcamu (RD&M)
(MpwnoxeHwe, BblUMCAUTENBHAA TEXHWKA U CETb YNpaBneHue v SKCryaTaLya pecypcos (RM&O)

casiav) (MpunoxeHwve, BbIMUCUTENBHAA TEXHMKA U CETb CBA3W)

n n 1 n 1 1 r

PaspaboTka 1 ynpas/neHve Lenoykamm noctasok YnpaeneHvie B3aMMOOTHOLLIEHVSIMI C NOCTaBLLyKaMu/napTHepamu
(SCD&M) (SIPRM)

n n I [ 1 1 r

YnpaBrieHne opraHusauueii (EM)

MnaHvpoBaHne Y —— Ynpasnexue YnpaeneHve 3HaH!sMM
cTpaTeruii u passuTus pu CKaME opraHmMsaLAn 3(pheKTVBHOCTBIO opraHmsaLmm
opraHusaLmm opraHmsaLmm 1 UccneoBaHmaMm
Ynpagnerie Ynpas/ieHne OTHOLEHNAMM YnpasneHie
chMHAHCAMY 1 AKTVBAMM C 3a/HTEPECOBaHHbLIMN CTOPOHaMM

nepcoHasiom
1 BHELLUHVMMW CBA3AMA

PucyHok 1— CTpykTypa ypoBHs 1 06Luelt CTpyKTypbl 6u3Hec-npoleccos eTOM



FOCT P 53633.2—2009

PucyHok 2 — TMukTorpaMma ropy3oHTasbHOM rpynnbl npoueccoB RM&0

6 Ctpyktypa RM&O0O n Ha3zHauyeHne npoLeccos

6.1 CTpyKTypa ropusoHTasnbHOM rpynnbl npoueccoB RM&O — «YnpaBneHwe u akcnayatauusi pecyp-
COB» 1 COOTBETCTBYIOLLME 3/IEMEHTbLI MPOLLECCOB YPOBHSA 2 NPUBEAEHbI HA PUCYHKe 3.
MaeHtngpumkatop RM&O: 1.1.3

K
rrn YnpaB/ieHue 1 aKcnayaTtauus pecypcos
)

PucyHok 3 — [ekomnosvuma rpynnsl npoueccos RM&O Ha 3neMeHTbl MpoLEeccoB YPoBHSA 2

6.2 lpouecchl ropM3oHTasIbHOM rpynnbl npoueccoB RM&O pomkHbl obecneyvrBaTh HENOCPEACTBEHHOE
ynpas/ieHne BCEMW pecypcamu, NpuHagnexaliuMy opraHvsauuu, B TOM YWUCIe CEeTEBbIMU 3/ieMeHTamu, cep-
Bepamu, paboymmy CTaHUMAMK, MapLipyTusaropamu 1 KoMMyTaTopamu.

6.3 TMpoueccbl RM&O gomkHbl obecneynsaTth 6ecnepeboiiHoe (hyHKLMOHMPOBaHWE WHMPACTPYKTYPbI
ceTeli aNeKTPOCBA3N 1 MHPOPMALMOHHBIX TEXHONOTUIA AN NOAAEPXKKN NPefoCTaB/eHNs KIMeHTam 3aKasaH-
HbIX ycryr. 3ajayeil aTux NPOLLeCCOB fBAAETCA obecneyeHne AOCTYNHOCTU MHMPACTPYKTYpbl ANS YCAYr 1
COTPYZAHMKOB OpraHu3auuu, a Takxe noggepxaHue ee crnocobHOCTM COOTBETCTBOBAaTb TPEOOBAHUAM YCIyT,
K/IMEHTOB U COTPYAHWKOB.

6.4 TMpoueccbl RM&O0 fomKHbI BbIMOMHATL CO0P MHOpMaLun O pecypcax C 3/1IEMEHTOB CETU WK C
CUCTEM yNpaBfieHUss 3TUMU 3NEMEHTaMK, UHTErpaumto, Koppensaumio cobpaHHol nHgopmaummn n opmmposa-
HWe CBOAHbIX OTYETOB A/151 Nepefiayn Ha YpoBeHb YNpasfeHus ycayramvm uan Ansa BbINOSHEHUS HEO6XOANMbIX
JeiicTBuin ¢ pecypcamu.

7 OneMeHTbl NMPoLeccoB YPOBHA 2 ansa rpynnbl npoueccos RM&O

7.1 ®yHKUMOHasIbHbIE OMUCAHUS 3/1IEMEHTOB MNPOLIECCOB YPOBHA 2 YCTaHaBAMBAKOT KnacCUUKaLMoH-
Hble MPW3HaKKM, NO KOTOPbIM peasibHble MPOLEecchl MOryT ObiTb OTHECEHbI K KaTeropuu npoLeccos, COOTBET-
CTBYIOLLE KOHKPETHOMY 3/1eMeHTY MpOLEecCcoB.

7.2 ®yHKUMOHaA/IbHOE OMnncaHue A1 3N1eMeHTa MPOLLECCOB YPOBHA 2 COAEPXUT: UAEHTUMUKATOP, MUK-
TOrpaMmy, HauMeHOBaHWe W PYHKLMOHANbHYI XapakTepucTrKy. PeasnbHblii npouecc cuntaeTcs OTHOCALUM-
€Sl K CTaHJapTHOMY 3/1eMeHTy npoueccoB eTOM, ecnv OH BbINOMHAET OfAHY M3 (OYHKUMIA, YKa3aHHbIX B DYHK-
LMOHa/bHON XapakTepucTuke afemMeHTa NpoLeccos.

7.3 @PYHKUMOHA/IbHbIE OMUCAHUA 3/IEMEHTOB MPOLECCOB YPOBHA 2 anA rpynnbl RM&O [0MmKHbI COOT-
BETCTBOBATb AaHHbIM Tabnuubl 1
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Tabnuuya 1 — OyHKUMOHA/bHLIE ONWCAHUS 3/IEMEHTOB NPOLECCOB YPOBHA 2 Ans rpynnbl RM&O

VpeHTndmkatop
1 MUKTOrpammMa

1131

1132

HanmeHoBaHne
3/1lemMeHTa NnpoLeccos

MNopnepxka
1 obecnevyeHne
rOTOBHOCTMW Mpo-
ueccos RM&O
(RM&O support and
readiness)

MNoarotoska
pecypcos (resource
provisioning)

DyHKUMOHANBbHAA XapakTepuUcTukKa

Mpoueccbl  nopfdepxkn ©  obecneyeHnss  rOTOBHOCTWM  AOJIX-
Hbl OCYLLEeCTBNATb ynpasneHve NHJPaCTPYKTypOIi pecyp-
COB C Uenbld obecneyeHnss FOTOBHOCTM  PEcypcoB  Mpuso-
KEHWI, BbIYUC/UTENbHOW  TEXHUKK n  cemm nogfepxmsarb
BbINosIHeHNe npoueccoB RM&O, 0THOCALWMXCA K BePTUKaIbHbIM rpynnam
«BbInonHeHne 3aka3oB» F «ObecneyeHne kavectBa» A U «bunnnHr» B
(aanee — npoueccbl FAB). ®yHKUMM NOALEPXKM LO/DKHbI NO3BOMATH
npoueccam RM&O-FAB uvHULMann3npoBaTb 3K3eMMNspbl PecypcoB U
ynpasnATh UMK.

Mpoueccbl NoAAEPKKA LO/MKHbI OCYLLECTBNATb MOHUTOPUHT U dhop-
MUpOBaHVEe OTYETOB O XapakTepucTUKax W1 3atparax Ha BbINOSIHEHME OT-
LenbHbIX npoueccos RM&O-FAB.

Mpoueccbl nogaepxkn 1M obecnevyeHnss TOTOBHOCTU AOJDKHbI BbINOS-
HATb crefytolme PyHKUMK:

- noAfepxka BBOAA B 3KCnjyarauuio HOBOW WM MOLEPHU3MPOBaH-
HOW MHDPACTPYKTYpbl PECYPCOB, BbIMOSIHEHWE TECTUPOBAHWUA 3KCnya-
TaUMOHHON FOTOBHOCTU U NPUEMKE,;

- ynpas/ieHve NaaHOBbIMW MPOCTOSIMU PECYPCOB;

- ynpaBneHue VHBEeHTapu3auveli pecypcos;

- TeKyWwuii aHasmM3 roToBHOCTV U napamMeTpoB paboTbl pecypcos wm
rpynn pecypcoB, BKIHOYas aHanv3 TeHAeHUMA U MPOrHO3MpOBaHNE;

- yCTaHOB/fieHMe GanaHca TpebGoBaHWii MO 0bGecnevyeHnto Heobxoau-
MO eMKOCTV pecypcoB M napameTpoB uX paboTsbl;

- BbINOJIHEHNE NpeaynpeanTeslbHOro TEXHUYECKOTO 06CIYXMBaHUA 1
PEMOHTa;

- ynpasneHve paboTamy nepcoHana Mo noAfepxKe MpoLeccoB
RM&O;

- ynpasfieHve 3anacHbIMW YacTAMMW, WHCTPYMeHTaMu, cknagamu,
TPaHCMNopTOM U pacnpeesieHMeM PecypcoB U PacxofHbIX MaTepuanos

Mpouecchl NOATOTOBKM PECYPCOB K UCMO/Ib30BaHMNI0 MPW OKasaHun yc-
Nyr OCyLeCcTBNAKT BbiAeNeHne, YCTaHOBKY, KOH(UrypupoBaHue, akTu-
BaLMIO N TECTMPOBAHME KOHKPETHbLIX PECYPCOB A/1S1 BbINOMHEHNA TPeb6o-
BaHMWIA CO CTOPOHbI YCAYT WX B OTBET Ha 3anpocbl OT APYrMX NpOLLEeccoB
ONa paspelueHnst NpobneM C HexBaTKOi eMKOCTW, FOTOBHOCTbIO U aBa-
PWIAHBIMM COCTOSIHUSIMW PECYPCOB.

Mpoueccbl MOArOTOBKM PECYPCOB AO/MKHbI BbIMNOMHATL Cneaytolime
doyHKUMN:

- NPOBEpPKa HaM4YMA COOTBETCTBYIOLLMX PECYPCOB A1 BbIMNOSHEHMWS
3aKasa Ha ycnyry;

- BblE/IEHNE COOTBETCTBYHLMX PECYPCOB A/1s obecneyveHus 3aka-
30B Ha ycnyry wny 3anpocoB OT APYrMx NpoLEecCoB;

- pesepBUpOBaHME PECYPCOB (EC/N 3TO NPEeAYCMOTPEHO GU3HEC-Npa-
BUWMAMM) Ha 3afaHHblii NMepuog BPEMEHMW, MOKa KIMEHT He MoATBEpAUT
CBO/i 3aKas;

- poctaBka (Npu HeobXxoAMMOCTN) KOHKPETHbIX PECYPCOB B NPOU3BOA-
CTBEHHOE 3fjaHne WM B NMOMELLLEHNE KITNEHTA,

- yCTaHOBKa ¥ BBOJ, B AEWCTBME PECYPCOB NOC/E AOCTaBKMU;

- KOH(hurypvpoBaHue u aktmBaums (U3INYECKUX W/NAN NOTMYeCKnX
pecypcoB B COOTBETCTBMU C HEOBGXOAMMOCTLIO;

- TECTUPOBaHNE PECYPCOB C LENbI MPOBEPKU MNPaBUMIBHOCTU WX
(PYHKLMOHMPOBaHUS;

- BOCCTaHOB/IEHVE PECYPCOB;

- 06HOBNEHME WMHBEHTapHOl 6asbl AaHHbIX PEecypcoB A/1s perucrpa-
LMW BbIAENEHNS, U3MEHEHUS WM BOCCTAHOB/IEHWUS PECYPCOB AS1 KOH-
KPETHbIX YCNyT;

- NNaHUPOBaHME W KOHTPOJIb BbINOJIHEHUSI OEWCTBMIA NO MOArOTOBKE
pecypcos;

- ynpaB/ieHMe puckamy Npy NpoBeAEeHMM paboT Mo MNOATOTOBKE pe-
CYpCOB;



MpogomkeHne Tabnuupl 1

MaeHntndukatop
1 NUKTOrpamma

1.1.3.3

1134

HanmeHoBaHune
3/1eMeHTa npoLeccos

YnpasneHue

aBa-

pusiMM Ha pecypcax
(resource trouble

management)

YnpasneHve

na-

pameTpamn paboThbl
pecypcoB (resource

performance
agement)

man-
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dyHKUMOHaNIbHAs XapakTepucTuka

- OMOBELLEHNe APYIMX MPOLECCOB O XOAE BbIMNO/IHEHWS 3aKA30B Ha
pecypcsl

MpoLecchl ynpaBneHuss aBapusamy Ha pecypcax NpYMEHSIIOTCS K aBa-
pvsiM, OTHOCALLMMCA K KOHKPETHbIM pecypcam. B 3agadvy npoleccos
BXOAUT pauvoHaNbHO M 3(OIEKTUBHO YNpaBAAaTb yBeAOM/EHMAMU 06
aBapusix, BbISIB/IATb NEPBUYHbIE aBapun U NpeanpyvHUMaTh AeiCTBUS Mo
yCTpaHeHuo aBapuili Ha pecypcax.

Mpouecchl [O/MKHbI 06ecneunBaTth BbINOMHEHWE Creaylowmnx qyHK-
Lwi:

- 06HapyxeHve, aHann3, ynpaBfeHne 1 OrnoBeLleHne 06 aBapuiiHbIX
CO6bITUSIX Ha pecypcax;

- co3fdaHvie v ynpaBnieHne oTtyeTamy 06 aBapusix Ha pecypcax;

- nokanusaumsa asapuili Ha pecypcax;

- yCTpaHeHue aBapuii Ha pecypcax;

- nepefava ApyrM npoieccam cBefeHuii o xoge paboT no ycTpaHe-
HWIO aBapuii Ha pecypcax;

- thopMupoBaHue 3afaHuii Ha TECTMPOBaHNWE W PEMOHT aBapUiiHbIX
pecypcoB 1 KOHTPO/b X0A4a BbINOSIHEHNSA 3afaHWiA;

- ynpaBfieHue puckamu npu nposedeHun paboT Mo ycTpaHeHWo aBa-
pWii Ha pecypcax.

K aBapusiM Ha pecypcax OTHOCATCS OTKasbl, HapyLleHusi B paboTte pe-
CYpCcOB U crlyyau derpajauuv napameTpoB paboTbl pecypcoB. ABapuu
Ha pecypcax MOryT NpuBOAUTL K Npo6iemamM B OKasaHuu YCyr.

Mpoueccbl AOMKHbI MPUHMMATL M 0bpabaTbiBaTb aBapuiiHblie CO06-
LLEHNA 13 CreyoLmnx NCTOYHUKOB:

- OT npoueccoB cbopa 1 pacnpefeneHns AaHHbIX 0 pecypcax;

- OT NpoLeccoB ynpaB/eHUsi napaMmeTpamy paboTbl PecypcoB B Cry-
Yyasx HapyLleHWst YyCTaHOB/IEHHbLIX NOPOroB A/151 3TUX NapamMeTpoB;

- OT NpOLIeCCOB YNpaB/ieHUsi paspelleHneM npobsem c ycnyramu B
BMAEe yBEAOMJIEHN 0 NOTEHLMaNbHO BO3MOXHbIX aBapusix Ha pecypcax.

MpoLieccbl ynpasneHns asBapusiMuM Ha pecypcax A0/DKHblI NPOBOAUTH
aHanM3 NocTynaloLMX aBapuiiHbIX COOBLLEHUI, NPUHUMATb peLueHus r
BbIMOJSIHATL COOTBETCTBYIOLLME AE/CTBUSA, HanpaB/eHHble Ha BOCCTaHOB-
NeHVe HOpMasIbHOTO (PYHKLMOHMPOBaHNS PeCcypcoB.

B xofe BbIMOHEHNSA MPOLECCOB AOMKHbI NOAAEPXKMBATLCA B3aUMO-
JefcTeMA C npoueccamy ynpasieHus paspelleHveM npobnem ¢ ycny-
ramu, ecivm aBapuu pecypcoB OKasblBalOT B/IUSIHWE HA OKa3aHue YCIyT.
3TMM nmpoueccam JOMKHbI NepefaBaTbCs YBEAOM/IEHUS O BO3MOXHOM
nosiB/IEHUM NPO6G/EM ¢ ycyramu

Mpouecchl ynpaeneHus napaMeTpamu paboTbl pecypcoB npeaHasHa-
ueHbl /18 ynpaBneHus, HaG/MOAEHUs, MOHWTOPWHIA, aHan3a, peryu-
poBaHMs 1 OMoBelleHns 0 napameTpax paboTbl pecypcos. Mpolecchl
ynpaefeHns nosyyatoT UCXOAHYH0 MHPOPMAaLIMIo OT MpoLeccoB céopa U
pacrnpefeneHus AaHHbIX O pecypcax.

3apadeli aHanu3a napaMeTpoB PaBoTbl PECYPCOB SIBAETCS BblsiB-
JIEHVNE VMEIOLMXCA HapyLIeHWi YCTaHOBMIEHHbIX MOPOrOB KayecTBa pa-
60Tbl PECYPCOB M MPOrHO3MpPOBaHUE HapyLUEeHVsi MOPOroB A/ KauecTea
npegocTaeneHus ycnyr. CooTBeTCTBYtOWAas H(OPMaLMs 0 HapyLIeHUsIX
MOporoB J0/XKHA NepeaaBaTbCsi MpoueccaM ynpaBieHUs aBapusiMu Ha
pecypcax 1 npoueccam ynpas/eHnst Ka4ecTBOM YCNyr ANl NPUHATUA pe-
LEHWIT Mo paspeLleHnio Npo6G/em.

Mpouecchl ynpaBneHus napaMmeTpamii paboTbl AO/MKHbI NPUHUMATL 1
BbIMO/HATL 3aMPOChl OT APYTVX NPOLLECCOB Ha 3anyck KOMaHA B CETEBbIX
3/IeMeHTax C Lefbio ONTUMM3auumn napaMeTpoB paboTbl pecypcos. Mpo-
LIECChI AOMKHbI CNEAUTL 3a pe3y/bTaTamu AeiCTBUS KoMaHg 0 TexX rnop,
noka napameTpbl pa6oTbl He 6yaAyT BOCCTAHOB/EHbI O YPOBHS , HEO6X0-
[UMOTO ANSi NOAAEPXKU YCyr
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OKOH4yaHue Tabnmupl 1

MaeHTudmkatop HavmeHoBaHue
PYHKLMOHaA/IbHAA XxapakTepucTmka
N nNUKTorpamma 3/1IeMeHTa npoueccos
1135 Céop wu pacnpe- Mpouecchbl cbopa 1 pacnpegeneHns AaHHbIX O pecypcax npegHasHa-

[eneHve [aHHbIX O YeHbl ANA pacnpedeneHns Mexay 3aumHTepecoBaHHbIMU npoLieccamu
pecypcax (resource MHchopMauMmn ynpasfeHna 1 3anuceii AaHHbIX, COBMpaembix O pecypcax.
data collection and Mpouecchbl foMKHbI NOAAEPXUBATL CneaytoLie B3auMoAeiCcTBuIS:

rTTT) distribution) - C pecypcamu u ycnyramm gns cbopa AaHHbIX 06 MCMoNb3oBaHMU,

cbopa uHcopmaLmn o cobbITUSAX B MHPpaCTPYKTypax cetm u uHdgopma-
LIMOHHBIX TEXHOJOTUIA;

- C ApyrMMun mpoueccamu opraHvsaummn gia npvema KomaHsg v 3anpo-
COB Ha c6op HeobxoaMMOI MHopmaumn.

Mpouecchl BKIOYakT B cebs 06paboTKy cobpaHHoli MHdopMaummn ne-
pen, nepegadyeli ee gpyrMm npoueccam. B kauectBe meTofoB 06paboTkm
MHpopMaLMM MOTyT MPUMEHATLCA hunbTpauus, arperauusi, copmartu-
poBaHve, npeobpasoBaHue u koppenaums. danbHeiwan obpaboTka UH-
dhopmaLuy AO/MKHA BbINOMHATLCA KIMEHTCKMMUW MpoLeccamMy B cocTase
npoueccoB — nosyyateneii MHopmaLmm
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MpunoxeHue A
(o6sa3aTrenbHoe)

HanmeHoBaHuA n 0603HaYeHus HabopoB rpynnbl RM&O npoueccoB eTOM

A.1 HanmeHOBaHUA 31eMEHTOB MpoLEeccoB, BXoadawmx B rpynny npoueccoB RM&O, AomKHEI COOTBETCTBOBATb
JaHHbIM Tabnmypel A.1.

Tabnuuya A1

MAeHTVICbI/IKaTOp HanmeHoBaHMue anemeHTa npoueccos AHIMIMACKNIA SKBUBArIeHT HaMMEHOBaHNSA

1.1.3.1 Mogaepxka u obecneveHne roToBHOCTM | RM&O support and readiness
npoyeccos RM&O

1.1.3.2 [MogroToBka pecypcos Resource provisioning

1.1.3.3 YnpasneHve aBapuaMmn Ha pecypcax Resource trouble management

1.1.3.4 YnpaeneHue napameTpamu paboTbl pecyp- | Resource performance management
coB

1.1.35 C6op 1 pacnpegpeneHnne gaHHbIx o pecypcax | Resource data collection and distribution
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Penakrop J1.B. KopemHukoea
TexHudeckuid pefaktop B.H. [Ipycakoea
KoppekTop C./. Qupcosa
KomnbtoTepHasa BepcTka A.H. 3onomapesol

CpaHo B Habop 17.10.2018.  MognucaHo B nevaTb 02.11.2018.  dopwmar 60><841/8. FapHuTypa Apuan.
Yen. ney. n. 1,86. Yu.-u3g. n. 1,68.
MoAroToBreHo Ha OCHOBE 3MEKTPOHHON BEpCUM, NpeaocTaBneHHol paspaGoTunkoM cTaHgapTa

CosaaHo B eIMHMYHOM ucnonHenun ®ryn « CTAHOQAPTUH®OPM» ana komnnektoBaHua degepanbHoro
uHdopmaumoHHoro oHaa cTaHgapTos, 117418 Mocksa, HaxumoBckuii np-T, A. 31, K. 2.
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