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MpeaucnoBue

Llenu 1 npuHumnel ctangaptusauun B Poccuiickon ®enepaunn yctaHoBneHbl ®eaepanbHbiM 3aKOHOM
oT 27 aexkabps 2002 r. Ne 184-93 «O TexHU4eCKOM perynMpoBaHuuy, a Npasuna NpUMeHeHUs1 HaLuMoHanbHbIX
ctaHgapToB Poccuiickonn degepaunn — MOCT P 1.0—2004 «CranaapTusauus B Poccuiickori deagepaumu.
OCHOBHbIE NOMNOXEHUSA

CBepeHUA o cTaHpapTe
1 PASPABOTAH YupexaeHuem «LleHTp cepTudmukauum ycnyr cBasn»

2 BHECEH YnpaeneHuem pa3BuTus, uHdopmaLuoHHoro obecneveHuns n akkpeautauun degepansHo-
ro areHTCTBa NO TEXHUHECKOMY PETYNIMPOBAHUIO U METPONOTAU

3 YTBEP)XOEH WU BBEJEH B JEMCTBMUE [Mpukasom ®egepanbHoro areHTcTsa no TeXHN4ecKomy
perynuposaHuio n MeTponorum ot 15 gekabps 2009 r. Ne 1192-ct

4 BBE[EH BMNEPBbIE

UHpopmayus 06 usMeHeHUsIX K HacmosiueMy cmaHOapmy rybrukyemcsi 8 €xxe200H0 uzdagaeMoM UH-
gopmayuoHHOM yKkasamerne «HayuoHaneHbie cmaHdapmbi», @ MeKcm U3MeHEeHUl U rornpasok — 8 eXxeMe-
CSIYHO u3dasaeMbix UHGhopMaUUOHHbIX yKasamensix «HauuoHaneHele cmaHOapmbl». B cnydyae nepecmompa
(3amMeHbi) unu ommeHsl Hacmosilyeao cmaHdapma coomseemcemeyroujee yeedomMrieHue 6ydem orybrnukosaHo
8 exxeMecsiYHo usdasaeMoM UHOpMaUUOHHOM yKka3amerne «HayuoHanbHble cmaHOapmbly. Coomeememey-
roujas uHgbopmauyus, yeedomrieHue U meKkcmasl pa3MmeLyaromces makxe 8 UHhopMayuoHHol cucmeme obuwe2o
ro1b308aHUs — Ha ohuluanbHOM calime HayuoHalbHo20 op2aHa Poccutickol ®edepayuu o cmaHdapmu-
3ayuu e cemu VMIHmepHem

© CraHgapTuHdpopm, 2011

HacToswuii ctaHgapT He MOXeT BbITb NMOMHOCTLI0 UMM YACTUYHO BOCMPOU3BEAEH, TUPAXUPOBaH 1 pac-
npocTpaHeH B kauecTBe ouumansHoro nsaaHus 6es paspelieHns PegepansHOro areHTCTBa o TeXHUYeCcKo-
MY PeryriMpoBaHuio U MeTpororum
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HAUMWOHANBbHBIA CTAHOAPT POCCUNCKOW ®EAEPALUMU

KAYECTBO YCNYIU «NEPEOAYA OAHHbIX»

Mokasatenu KayecTBa

Quality of service «Data transmission». Quality indices

HOara BeegaeHns — 2011—01—01

1 O6nacTb NpUMMeHeHus

HacTroswwmuii cTaHaapT ycTaHaBnMBaeT HOMEHKNATYPY OCHOBHLIX NMoKasaTenei kayecTsa ycryru ceasu
«Mepedada gaHHbIX», peKOMeHAYEMbIX AN Uenei yNpasneHust KaueCTBOM YCIyr CBSI3U U COBEPLLIEHCTBOBA-
HUs1 0BCMYXKUBaHMA NONb3oBaTENen ycnyr CBA3u.

HacToswwii cTaHaapT npeaHasHayeH Ansa UCnonb3oBaHWs NpeacTaBUTENsAMU rocyNapcTBEHHbLIX OpraHoB,
OCYLLECTEMAIOLMX perynuposaHue B 06nacTi CBa3n, Hay4HbIMU U NPOEKTHLIMM OpraHU3aLMsIMU Npu paspaboT-
Ke 1 NPOeKTUPpoBaHUM ceTel U cnyx6, Npu paspaboTke CTaHAapTOB B 061acTy CBA3M, XO3ANCTBYIOLLIMMM CYEbek-
TaMi, OeiCTBYOWMMA B 0BNacTu okasaHWs YCnyr nepeaaqn OaHHbIX B CETM CBSI3U OBLLErc Mnonb3oBaHus,
KOHTPOMMPYIOLLMMM X OpraHaMu, BKOYasA opraHbl cepTUcrKaLmm, a Takke Mosb3oBaTensiMm YCIyr CBS3u.

Ha ocHoBaHWW JaHHOTO cTaHAapTa XO3AWCTBYIOWMMU cyGbekTamu, AedcTByoWMMU B 06nacTi npea-
oCTaBfeHUs yCryr nepeAaun AaHHBIX, MOTyT paspabaTbiBaTbcsl COBCTBEHHbIE (BHYTPEHHWE) HOPMAaTUBHLIE
[OKYMEHTHI, Onpeaensiolme cUCTeMy nokasaTtenei kadecTsa Ha ycryri nepeaadn AaHHbIX.

HopMmbl, koHKpeTHble TpeGoBaHUA K nokasaTesisiM KadecTBa, MeTobl MX KOHTPONSA (OLEeHKU) OOSDKHbI
6bITh OnpeaeneHbl COOTBETCTBYOLLENH HOPMaTUBHOW JOKYMEHTaUMUEN, yTBEPXKAAaeMOoil B YCTaHOBNEHHOM Mo-
psaaKe.

2 HopmaTuBHbIe CCbISIKN

B HacTosileM cTaHaapTe UCNonb3oBaHbl CCbINIKM Ha crieayowne ctaHaapThbl:
FOCT P 53724—2009 Kauectso ycnyr ceazn. Obwme nonoxeHus
FOCT P 53731—2009 KauecTso ycnyr csa3n. TepMuHbl U onpeaeneHns

3 TepmuHbl, onpeaeneHnA U CoKpaLleHusA

B HacTosiem ctaHgapTe npuMeHeHsl TepMmuHbl no FOCT P 53731, a Takke cneayolime TEpMUHBI C CO-
OTBETCTBYIOWMMN onpedeneHUaMu:

3.1 nepepaua gaHHbIX, MA: MNepeHoc AaHHbIX B BUAe ABOUHHBIX CUTHANOB U3 OAHOrO NYHKTa B APYroWn
cpeacTBaMK 3NeKTPOCBA3N, Kak Npasunio, AnA nocneayoLlein 06paboTkm cpeacTsammn BblYUCTIUTENBHON TEX-
HUKW.

3.2 paHHble: UHdopmauura, npeacTaBneHHas B Buae, NoaxodsileM ansa asToMatTudeckoin o6paboTtkm
ee aBTOMaTU4eCKUMU cpeacTBamMu NPU BO3MOXHOM y4acTUn YeroBeka.

3.3 ceTb nepegaum AaHHbIX (CeTb AaHHbIX): COBOKYNHOCTb Y3II0B U KAHaroB 3NeKTPOCBs3n, cneuu-
anbHO co3AaHHas Ans opraH13auumn CBA3ein Mexay onpeaeneHHbIMU ToUKaMu ¢ Lienblo obecneveHus nepeaa-
4 aHHBIX MeXay HUMM.

Uspauune odpmunansHoe
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3.4 cnyx6a nepepaum paHHbix (cnyx6a MNA): Cnyxba anekTpocsasu, NO3BONAOLWAA Nonb3osarte-
nsM nonyyathk OT orepaTopa cBsiau Habop ycnyr nepegayy AaHHbIX Ha 6a3e 0AHON NN HECKOMNBbKUX ceTeln AaH-
HbIX UMK HeCNeunanmnampoBaHHbIX CeTeln 3NeKTPOCBA3N.

MpumedyaHue— PyHkunn okoHevHoro obopyaoBaHus aaHHbix (OO[1) nonb3oBatens He BXOASIT B COCTaB
cnyx6bl nepeaayn AaHHbIX.

3.5 ycnyra nepegaum AaHHbIX (ycnyra cnyx6bl nepegaum AaHHbIX): [lesaTenbHOCTL onepatopa
(onepaTopoB) cBSA3K Mo NpueMy 1 nepeaaye AaHHbIX.

3.6 okoHe4yHoe o6opyaoBaHue AaHHbIX, OO[: OkoHeuHoe obopyaoBaHWe, ABNSIOLWEECH UCTOYHU-
KOM [aHHbIX UMK nony4vaTeneM AaHHblX, unu Tem u apyrum (Hanpumep, 3BM). OO[] He BxoauT B cocTas ceTu
nepeaauum AaHHbIX. B ponu OO moryT BbICTYyNaTh Takke cepBepbl Tenecny6, npucoeguHeHHbIe K ceTu nepe-
Jaun [aHHbIX UMW K KaHanam nepefauv AaHHblX, OpraHvM3oBaHHLIM Ha HecneuuanusnpoBaHHOW ceTu
3MNEKTPOCBSA3U.

3.7 Touku pocTtyna K cnyx6e nepeAauM AaHHbLIX oneparopa CBA3U (KPaTKO — TOYKU AocTyna K
cnyx6e N[ onepatopa): CTblKK, B KOTOPLIX OnepaTop CBSI3W NpefocTaBnAeT nonb3osaTensaM (Mnu apyrum
onepaTtopam CBsI3W) ycryrv nepegayun gaHHbIX ¢ 06bsIBNeHHbIM KauyecTBOM. Touvka 4oCTyna Bceraa HaxoauTes
Ha obopynoBaHuM onepartopa. B Touke goctyna gorpkeH cobniogatbest NpoToKon nepegadvu, obecnevvsaro-
wuia paboty OO/ nonb3oBartens.

MpwumeyaHune— Touka goctyna k cnyxbe N[ onepatopa MoxeT He COBMagaTh CO CTbIKOM «abOHEHT-ceTby,
Hanpumep, Npv AOCTYNe Nornb30oBaTeNns Yepes cnyx0y Apyroro oneparopa.

4 KauyectBo ycnyru «lepeaavya gaHHbIX»

4.1 O6wee onucaHue ycnyru
4.1.1 Ycnyra «[lMepegaya gaHHbix» (ycnyra MN[) — npeacraensiet coboi gesiTenbHOCTb onepaTopa
(onepaTopoB) CBA3N NO NpUeMy 1 nepeaaye AaHHbIX.

MpumevaHwns

1 Yenyru M npegoctaensaioTes nons3oeartensm (06u4HO aBOHEHTCKUM TEpMUHANam) B TOWKax 4ocTyna K cryxbe
M4 onepatopa.

2 I'Iepe,qaqa AaHHbIX MOXET OCYLLEeCTBNATLCA KaK No cneunann3npoBaHHbIM, Tak U NO HecneunannuanpoBaHHbIM Ce-
TAM SMEKTPOCBA3N, KaK MO KOMMYTUPYEMbIM, TaK U MO HEKOMMYTUPYEMbIM CETSIM 3MEKTPOCBA3M.

4.1.2 Cnyx6bl N[ 06ecneumBaoT TEXHNHECKYHO BO3MOXHOCTb OKa3aHusi MoSb30BaTersiM YCIyr IBYX BUO0B:

a) «OCHOBHasi ycriyra» — 370 YCnyra, KoTopas okasblBaeTcsi Nonb3oBaTento Npu Kakaom ero obpatle-
HUW K crybe (M ceTn) aneKkTpocBA3n, T. €. ABMASTCA HEOTbeMIIEMbIM JKCMITyaTaLMOHHO-TEXHUYECKUM Ha-
npaeneHnemM gestensHocTu cnyx6bl MN[;

6) «dononHUTenbHas ycnyra» — 370 yCnyra, KoTopas 0kasblBaeTcs B AONOMHEHNe K OCHOBHOW ycnyre
TOJIbKO COTMAacHO IBHO BblpaXkeHHOMY AONOMHUTENbHOMY 3anpocy nofb3oBaTens.

4.1.3 B pasnuuHbix cnyx6ax MO (Mcnonb3ayolumMx pasnnyHbie TEXHOMOMMN) OCHOBHbBIE Y AOMONHUTE b
Hble yCryr MoryT 6bITb pasHbIMU.

4.1.4 OcHoBHas ycryra goShkHa XapakTepusoBaThCs:

a) CKOpOCTbIO Nepedaun AaHHbIX B TOUKe AocTyna K cnyxbe M onepatopa;

6) pexumom paboTbl nogkntodaemoro OO/ (CUHXPOHHBIW, CTapPTCTOMHBIA, PaKCUMUIBbHBIA U T.M.);

B) MeTogom goctyna OO[ k cnyx6e MM (MpsiMol AoCTyn, HENPAMON AOCTYN Yepes KOMMYTUPYeMoe 1N
NOCTOAAHHOE COeAIMHEHME).

4.1.5 Ycnyra «[Mepenaya gaHHbIX» nogpasgenseTcs Ha:

- yCnyrv nepejavv gaHHblx, 3a UCKIIOYEHNeM YCryr nepedaydn AaHHbIX A4Ns Lenel nepegaqn ronocosoi
WHbopMaLmu;

- ycnyru nepegaqn gaHHelx 4N Lenein nepegadu ronocosoin MHgpopmMaumu.

4.1.6 Tpu okazaHuM ycryr nepeaadn AaHHbIX, 32 UCKITHYeHeM YCIyr nepedayn AaHHbIX Ans Lenen ne-
pedadum ronocoBon nHbopmaumu, onepaTop cBA3n obecneunsaeT NpedocTaBneHne Nonb3oBaTeNto yCnyr no
0BMeHy MHopMaLen Mexay nofb3oBaTenbCkum (OKoHeUYHbIM) 06opyaoBaHWeEM MoMb3oBaTenem, Noakto-
YeHHBbIM K CeTu nepedayuv AaHHbIX, B TOM Y1che:

- AOCTYM K CeTU CBA3W onepaTopa;

- coegvHeHWe no ceTy nepedayun AaHHbIX onepaTtopa ¢ NCNosb30BaHWEM MOSb30BaTeNbCKOro (OKoHe -
Horo) o6opyaoBaHuUs, 3a UCKITIOYEHEM Nepeaadun rofiocoBon MHoPMaLMu;

2



rOCT P 53728—2009

- OOCTyNn K ycnyram nepegadn gaHHbIX, oka3blBaeMbiM OPYTMMU onepaTopaMu CBA3U, CETU nepenadn
OAaHHBIX KOTOPbIX B3aI/IMO£Ie|7|CTByPOT C CeTblO CBA3U onepartopa.

4.1.7 Tpu npegocTaBneHnn ycnyr nepeaady AaHHbIX Ans Lenen nepefayn ronocosoin MHdopmMaumm
onepaTtop cBsi3n obecne4nsaerT:

- OOCTyN K CEeTU CBA3M onepartopa;

- coeiMHeHre No ceTn nepedadn AaHHbIX onepaTtopa ¢ UCMOoMb30BaHUEM MOMb30BaTENbCKOro (OKOHeY-
Horo) obopyaoBaHus Ans nepeaayvn rofiocoBom nHgopmauum;

- JOCTYM K ycryram CBA3u Mo nepegade ronocosor nHopmaunm, okasslBaeMbliM ApYruMu oneparopamMu
CBA3KU, ceTn nepedayn AaHHbIX KOTOPbIX BSaVIMOD,eIZCTByFOT C CeTblo CBA3M onepatopa.

4.1.8 Touka poctyna k cnyx6e M onepatopa onpeaensieT rpaHALbl OTBETCTBEHHOCTU onepartopa 3a
KauecTBO NpedoCTaBMAeMON YCIyri.

4.1.9 CyuwecTBytoT Tpu TUNa goctyna k cnyx6e M (pucyHok 1):

- npsAMoi gocTyn 6e3 NCcnonb3oBaHWs NPOMEXYTOUHON KOMMYTUPYEMOW CeTH;

- HenpsIMOR A4oCTyN (JOCTYN «4epe3 NopT») C UCMONb30BaHNEM NPOMEXYTOUHON KOMMYTUPYEMOWN ceTu
(ceTn pocTtyna), B KOTOPOWN OpraHM3yeTcsl KOMMYTUPYeMOe coeiuHeHne;

- HenpsIMoOi AoCTyn (BOCTYN «4Yepes3 NopT») C UCMONb30BaHNEM NPOMEXYTOUHON KOMMYTUPYEMOWN ceTu
(ceTn poctyna), B KOTOPOW OPraHN3yeTCs MOCTOSIHHOE (HEKOMMYTUPYEMOE) CoeiMHEHME.

CTbIK Touka
«aboHeHT-ceTby
faoctyna
(cTox OOAK) Kanan gocTyna osemei‘j:én
r AK.U.-; (BblAeneHHas cusnyeckas A Cyx6y nn""aﬂ
! i uenb
I oneparopa
Y L—--J VI HEKOMMYTUPYEMbIV Y parop
KaHan 13 ceTv nepeaam)
a) npsmoit goctyn
Kommytupyemoe coenuHeHune
CrbIK Touka
«aBoHEeHT-ceTb»

(cTeik OQ/AKD)

Certb,
00 | AKD | obecneunsaioLan
KA Cetb gocrtyna cnyx6y I
‘ (MpoMexXyTOuHas oneparopa

KOMMYTUpyemas ceTb)

6) HenpsiMOi [OCTYN C KOMMYTUPYEeMbIM COeAUHEHNEM

MocTosiHHOe coequHeHne

CTbik
«abGoHEHT-CeTb»
(cTbiK O D.IAK#Q____I oﬁecnecqeb::élou.l.aﬂ
: 1 Cryx0
LAKﬂJ. Cetb goctyna ong;oﬂ

(NpomMexyToyHas
KOMMYTUpYyeMasi CeTb)

B) HENPSIMOA AOCTYN C NOCTOSIHHBIM COeANHEHUEM

00]] — okoHeuHoe o6opyaoBaHWe AaHHbIX (TepMUHan aboHeHTa, cepeep Tenecnyxobl);
AK[] — annapaTtypa OKOH4YaHuWsl KaHarna faHHbIX

PucyHok 1 — Tunel goctyna k cnyx6e M4
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4.1.10 OesatenbHoCTb MO oKasaHuio ycnyrn «MNepegada AaHHbIX» BKAOYAET cneayoume oCHOBHbIe
aTansl:

- npepocTasneHne aoctyna kK yenyre (4.1.11);

- cobCTBEHHO OKasaHWe ycryru B LUTaTHOM pexume (4.1.12);

- pacyetsl 3a ycnyru (4.1.13);

- obcnyxuBaHue obpalleHuit nonb3osatenei (4.1.14—4.1.16);

- TexHn4eckas nogaepxka ycnyru (4.1.17—4.1.18 ).

4.1.11 Tokasatenn kadyectsa YCIyrn, xapakrtepusylowme aTan npegocTaBneHna Aoctyna K ycnyre,
npeaHasHayeHbl 4N Toro, YTobbl OLEHUTL cneaytolme oCHOBHbIE NoTpebuTenbckne CBOMCTBA 3TOrO aTana:

- NHpopMaTUBHOCTb (NOMHOE, 4OCTOBEPHOE U CBOEBPEMEHHOE MHPOPMUPOBaHWNE NOTpebuTens o npea-
OCTaBsIeMON yCnyre);

- CBOEBPEMEHHOCTb 1 (UN1) CKOPOCTb BbLINOMHEHUS!;

- yoo6CTBO 1 KynbTypa obCny>KuBaHus.

4.1.12 TokasaTtenu kayectsa ycryrun, xapakrepusytowymne atan cobCTBEeHHO OKazaHWUA YCyru B LUTATHOM
pexunme, npegHasHadyeHbl 45 Toro, 4Tobbl oUEeHUTL cneayowme OCHOBHbIE NOTpebuTensLckMe CBOMCTBa 3TOM0
aTana:

- OOCTYMHOCTb CeTw;

- FOTOBHOCTb;

- KauecTBO Nepeaayu nonb3oBaTeNbCKon MHopMaLumn.

4.1.13 lokasatenu Ka4ecTsa YCnyru, xapakrepusytoLwmne 3Tan pac4yeToB 3a ycnyri, npegHasHaveHbl
Ansi TOro, YTobbl OLEHNTL CriedytoLime OCHOBHbIE NOTPebuTenbckne CBOMCTBA 3TOrO aTana:

- CBOEBPEMEHHOCTb AECTBUIA onepaTopa, CBA3aHHbIX C pacdeTaMun 3a NpeaocTaBfieHne ycnyr;

- MPaBUIbLHOCTb CHETOB, BbICTABMAEMbIX 3a YCAYTU.

4.1.14 O6cnyxnsaHne obpalleHnin Nonb3osaTeNs NPOU3BOAUTCS NePCOHANOM pasfyHbIX CNyx6 one-
paTopa.

4.1.15 Ob6palleHus nonb3oBartens k cnyxb6am onepatopa MOryT 6biTb BbI3BaHbl PasNUYHLIMU NPUYKN-
Hamu:

- BOBHWUKLLNMU NPETEH3NAMU;

- NOTPeBbHOCTbLIO NOMYYUTh AaHHbIE, CBSI3aHHbIE C OKasaHUeM YCyru;

- NOTPeBHOCTbLIO NOMYYUTH CNPaBOYHYLO UHOPMaLMIo;

- TEXHNYECKAMUN HeNCTIPaBHOCTAMM U Ap.

4.1.16 TNokasaTenu Ka4ecTBa yCrnyru, xapakrepusaytoLme 3Tan o6cnyxunsaHusa obpatleHuin nonb3osare-
nen, npegHasHaveHbl 419 TOro, YTobbl OLEHUTL criedytolime OCHOBHbIE MOTpebuTensckue CBONCTBA 3TOMO
aTana:

- OOCTYMNHOCTb cryx6, o6cnykusaroLumx obpalleHus nonb3oBaTenen;

- MHPOPMaTUBHOCTL (NONHOE, AOCTOBEPHOE U CBOEBPeMeHHOe UHOPMUpoBaHNe NoTpebutens o npea-
OCTaBfsieMON ycnyre, npasax 1 0683aHHOCTAX 06enx CTOPOH);

- CBOEBPEMEHHOCTb U (M) CKOPOCTb BLIMOSIHEHUSI AENCTBUN;

- yoo6CcTBO 1 KynbTypa obCny>KuBaHUsI.

4.1.17 TexHundeckan noaaepXkka ycryri 3aksouaeTca B yCTpaHeHUN HeucnpaBHOCTEN, NPensaTCTBYO-
LUMX NOMb30BaHMUIO YCNYroi, 1 OMKHA OCYLLECTBNATLCS COOTBETCTBYOWMMU cnyx6amu onepatopa cBA3N, K
KOTOPbIM MOXET 06paTUTLCA NoNb3oBaTeNb B cry4Yae 0bHapyXeHUs Taknx HencnpasHocTen. Cnyx6a obs3aHa
YCTPaHUTb HEUCNPaBHOCTb B YCTAHOBIEHHbIE CPOKU N NO AOFOBOPEHHOCTU C NOMb3oBaTeNeM.

4.1.18 TlokasaTtenu kavecTBa ycnyru «lMepegaya gaHHbIX», XapakTepuayloLwme atan TeXHUYECKon noa-
OePXKW YCnyru, npeaHasHayeHbl Ansi Toro, 4Tobbl OLEHUTL crneaylowmne OCHOBHBIe NOTpebuTensckue cBoi-
CTBa 3TOro 3Tana:

- AOCTYNHOCTb CNyx6bl;

- CBOEBPEMEHHOCTb 1 (USIN) CKOPOCTb BLINOMHEHUA paboT;

- Ka4eCTBO BbINOMHeHUs paborT;

- yao6cTBO 1 KynbTypa obcnyXusaHusl.

4.1.19 WHTerpanbHOi xapakTepUCTUKOR YCAYrn B LLeNIOM ABNAETCA YAOBNETBOPEHHOCTL NONbL30Ba-
Tenen.

4.2 Moka3aTtenu kavectBa ycnyru «lepeaaya AaHHLIX»

4.2.1 OcHOBHbIE NoKa3aTenu kayecTBa BaHENLWNX NOTpebuTenscknx cBoNCTe yenyrun «Mepegava gaxH-
HbIX» NpWBeAeHbl B Tabnuue 1.
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Tabnuya 1— OcHOBHble MOKasaTeny kavecTBa BaxXHeWmnX notTpeGutenbckmx ceoncTs yenyrm «[epepava

JaHHbIX»

MokasaTtenu kavecTea

MNpumevanue

MpepocTaBsneHue gocTyna K ycnyre

CBOEBPEMEHHOCTb U (UIN) CKOPOCTb BbINONIHEHUS:

Ions 3asBok, 06cnyXeHHbIX B Npeaenax yCTaHOBNEHHOW HOPMbl CYMMapHO-
ro BpemMeHu NpeaocTaBneHnst 4ocTyna K ycnyre

Ypo6CTBO 1 KynbTypa o6CcnyXMBaHus:

Hons (npoueHT) none3oBaTeney, yAoBNeTBOPEHHBIX KAYECTBOM OBCNYXKM-
BaHuWsA (Mo pe3ynbTatam onpoca nonb3oBartenen)

Co6CcTBEHHO OKa3aHve yCnyru B LUTaTHOM peXxume

HocTynHocTb ceTu:

MoTepwu BeI3OBOB Npun gocTtyne k cetv MM (npw goctyne k cetu M/ no kommy-
TUPYEMbIM KaHarnam)

Hons (npoueHT) nonb3oBaTenei, yAOBNEeTBOPEHHbIX AOCTYMHOCTBIO CEeTK
(no pesynbTatam onpoca nonb3osartenei)

[[OTOBHOCTb:

KoathdnumeHT roToBHOCTH CryX06bl

OnpepgensieTcsi B pacyeTe Ha o4Ho ceTe-
BOE OKOHYaHue. Kputepum oTkasa 3aBu-
caT oT Bnaa cnyx6 M (ncnonb3yemon

TEeXHONormm)

Bpems BoccTaHOBREHUst CryxGbl

KauecTBO nepegaym nonb3oBaTenbCkon nHdopmaumm:*

Monoca NponyckaHWsa/CKOPOCTb NepegaYu

MoTepu nakeToB nHhopmaumm

HocToBepHOCTL Nepegayun nudopmauum

BpeMeHHble 3aaepXku nepeaaqm nakeTos nHopmaumm

PacueThb! 3a ycnyru

rlpaBVIJ'IbHOCTb CHYEeTOB, BbICTaBIISIEMbIX 3a YCINyru:

Jonsi ownGoK, CBA3aHHbIX C BLICTABIEHUEM CHETOB Ha ONNAaTy ycnyr (CHeToB
C olWMBKaMK, BbICTABIEHHbIX MO HEBEPHOMY aapecy, HE BbICTABMEHHbIX)

O6cnyxuBaHue obpalleHni nonb3oBaTenemn

HocTynHocCTb Cryx6bi:

Hons ycnewHbIxX BbI30OBOB Ha TenedOHHbIN HoMep cryX6bl tHbopMaLMOH-
HOWM NOAAEPKKN

CBOEBpPEMEHHOCTb U {(UNN) CKOPOCTb BbIMOMNHEHUs1 4eNCTBUN:

Hons 3asBoK, 06CNyXeHHbIX B Npeaenax yCTaHOBIEHHOW HOPMblI BPEMEHM
AelcTBui cnyx0bbl, CBA3aHHbIX ¢ 06palleHusiMM onpeaeneHHoro poaa

MPOLEHT NMCbMEHHBIX NMPETEH3NI NONb30BaTENEN, PACCMOTPEHHbIX B YCTa-
HOBMNEHHbIN CPOK

TexHuueckas nogaepxka ycnyru

HocTtynHocTb cryx6bi:

Honsa ycnewHsix BeI3OBOB Ha TenedOHHbIN HOMEpP Cryx6bl TEXHUYeCKoN
noaaepP>Kku
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Mokasatenu kavecTsa Mpumevarue

CBOeBpeMEHHOCTb U (MNW) CKOPOCTb BLINOSIHEHUsI paboT:

Honsi peMOHTHbIX paboT nNpu OTKaszax PasfMyHbIX BUAOB, BbIMONHEHHLIX B
npegenax yCTaHOBMEHHbIX CPOKOB

KauecTBO BbINONHEHUs] paboT:

Hons (npoueHT) nonb3oBartenew, yAoOBNETBOPEHHbBIX KAYECTBOM U CPOKaMM
yCcTpaHeHWsi HeucrnpaBHOCTEN (Mo pe3yrnbTatamM onpoca nosb3oBarenen)

KayecTBO ycnyru B uenom

Hons (npoueHT) nonb3oBaTtenewn, yaoBrNeTBOPEHHbIX KA4YeCTBOM YCMyru B
uernom (no pesynbraram onpoca nosib3oBaTernei)

* TMokasatenu cdopmynupoBaHsl B o6wem Buge. [na Kaxgon TEXHONOMMy 3T NoKasaTenu MoryT KOHKPeTU3upo-
BaTbCS.
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KntoueBble crioBa: kayecTBo ycnyru «lepegava gaHHbIX», KA4eCTBO YCIyri, nokasaTesiv KayecTsa yCnyru,
TePMUHbI 1 onpegeneHnda, onncaHne ycnyru
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