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rocCT P 51304—2009

Mpeancnosune

Lienu v npyHumnel ctaHgapTusaumm B Poccuiickon eaepaunm yctaHoBneHbl PeaeparnbHbIM 3aKOHOM OT
27 pekabpsi 2002 r. Ne 184-93 «O TeXHUYECKOM peryfimpoBaHn1», a Npasuna NnpuMeHeHUsl HauuoHasbHBIX
ctaHgapTos Poccuiickon ®egepauum — FOCT P 1.0—2004 «CtangapTtusaums B Poccuiickon deaepauuu.
OCHOBHbIe NOnoXeHuUa»

CBepgeHusi o cTaHaapTe

1 PA3SPABOTAH OTKpbITbIM aKLMOHEPHBLIM 06LWecTBOM «Bcepoccuitckunii HayuyHo-uccneaoBaTenbCKui
nHctTUTyT ceptudmkauun» (OAO «BHUNC») npu yvactum Ob6wecTBa ¢ orpaHU4YEHHON OTBETCTBEHHOCTLIO
000 «UKC 5 Putenn Mpynn»

2 BHECEH TexHu4eckum komuTteToM no ctaHgaptusauum TK 347 «Ycnyru Toprosnv v o6LecTBeHHOro
nUTaHusa»

3 YTBEPXIEH U BBEAEH B AENCTBUE Mpukasom GeaepansHOro areHTCTBa Mo TEXHUYECKOMY
perynupoBaHuio u meTponorin ot 15 aekabps 2009 r. Ne 769-ct

4 BSAMEHTIOCTP 51304—99

UrHpopmayusi 06 USMEHeHUAX K HacmoswemMy cmarHOapmy nybrnukyemcs 8 exe200HO u3dasaeMoM
uHghopmayUuoHHOM yKasamerne «HayuoHanbHelie cmaHOapmbl», a MeKcm U3MEHEHU( U rornpasok — 6 exeme-
CSAYHO U30asaeMbIX UHGHOPMAUUOHHbIX yKazamensax « HayuoHansbHelie cmaHdapmei». B criydae nepecmompa
(3aMeHbl) unu ommeHbl Hacmosiue2o cmaHdapma coomsemcemayiouwee yeedomreHue 6ydem onybnukoeaHo
8 eXeMeCcsYHO U30asaeMoM UH(POPMaYUOHHOM yKkazamerne «HayuoHanbHbie cmaHdapmsi». Coomeemcmey-
rowast uHgbopmayusi, yeedoMiieHUE U meKembl pasmMeualomcs makxe 8 UHghopMayuoHHol cucmeme obuje2o
ronb308aHusi — Ha oguyuansHoM catime ®edepalibHO20 a2eHmemea 10 MeXHUYECKOMY pe2yriuposaHuro U
Memporioauu 8 cemu iHmepHem

© CraHpapTunHdopm, 2010

HacTosAwuit ctaHgapT He MOXET BbITb NOMHOCTLIO UM YAaCTUYHO BOCNPOU3BeaeH, TUPaXUPOBaH U pac-
NPOCTpaHeH B KauecTBe ochmLMansHOro 3aaHnua 6es paspelueHus deaepansHOro areHTCTBa ro TeXHUYECKo-
MY perynmpoBaHmio U MeTPOIorim
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HAUMOHANBbHBIA CTAHOAPT POCCUUCKOHW OSOEONEPALMUMN

YCNYru TOProsinu

O6wue Tpe6oBaHus

Services of trade.
General requirements

Data BBegenna — 2011—01—01

1 O6nacTb NpUMeHeHus

HacToswnii cTaHaapT ycTaHaBnMBaeT BAAbI YCNyr TOProsnu, obLme TpeGoBaHus K kavecTBy yCnyr, Tpe-
GoBaHWs 6e30MacHOCTU YCNyr, OkasblBaeMbIX B cdhepe TOProsnu.

2 HopmaTuBHGIe CCbINKH

B HacTosLeM cTaHaapTe MCMob30BaHbl HOPMaTUBHBIE CChINKU Ha cneaytolme CTaHAapThl:
FOCT P 50764—2009 Ycnyru o6wectseHHoro nutaHus. Obue TpebosaHus

FOCT P 51303—99 Toproens. TepMUHbI 1 onpeaeneHns

rOCT P 52113—2003 Ycnyru HaceneHuio. HomeHknaTypa nokasaTtenen kayectsa

MpumeuyaHune— pnNonb3oBaHUM HACTOSAILLMM CTAHAAPTOM LIeNecoobpasHo NPOBEPUTL AEWCTBUE CCbINOY-
HbIX CTaHOAPTOB B WMHOPMAaUMOHHOW cucTeMe OoOLero nonb3oBaHusi — Ha oduumanbHom cante dPenepanbHOro
areHTCTBa Mo TEXHUYECKOMY PEryNUPOBaHMI0 U METPOSIOMK B €T MHTEPHET N No eXXerogHo n3gasaeMomy MHbopma-
LIMOHHOMY yka3aTento «HaumoHarnbHbie cranaapTbi», KOTOPLINA ONyBIMKOBaH M0 COCTOSIHMIO Ha 1 SHBaPA TeKyWwero ropa, u
MO COOTBETCTBYIOLMM €XEroJHO N34aBaeMbiM MHPOPMALMOHHBIM yKasaTensiM, ony6rimkoBaHHbIM B TeKywem rogy. Ecnu
CChbINOYHbBIN CTAHAAPT 3aMeHeH (U3MEHEH), TO MPW NMorb30BaHNM HACTOSILLUM CTaHZAPTOM CreayeT PyKOBOACTBOBATHLCS
3aMeHAWUM (M3MEeHeHHbIM) CTaHaapToOM. ECrin CebinouHbIN CTaHAapT OTMEHEH 6e3 3amMeHbl, TO NONOXeHNe, B KOTOPOM
[aHa CChiNKa Ha Hero, MPYMEHSIETCS B YaCTH, He 3aTParuBaloLen 3Ty CCbIIKY.

3 TepmuHbl M onpeaeneHus

B HacToawem ctaHaapTe npuMeHeHbl TepmuHbl o FOCT P 51303, a Takke crnegytowmne TepMuHbI C COOT-
BETCTBYOLWUMN ONpeaeneHUAMN:

3.1 ycnyra ToproBnu: Pe3ynbTaT HenocpeAcTBEHHOrO B3auMoAeNCcTBUsSI Npogasua 1 nokynartens, a
Talke cOBCTBEHHAA AeATENbLHOCTb NpoJaBLa Mo yAOBNEeTBOpeHUo NoTpebHOoCTen nokynatens npu Kynne-
npoaaxe TOBapoB.

3.2 ycnyra po3Hu4yHow ToproBnu: PesynbTaT HenocpeAcTBEHHOrO B3aMMOAEWCTBUS nNpoaasua u
nokynaTtensl, a Takke cobCcTBEHHas AeATeNbHOCTL NpoAaBLa No YAoBNEeTBOpeHUIo NoTpebHocTel nokynaTens
B NpMobpeTeHnn TOBaApOB ANsl NIMYHOTO, CEMENHOro, IOMAaLLHEro UCNoNb30BaHUsA, He CBA3AHHOMo ¢ npeanpu-
HUMaTeNbCKON AeATENbHOCTbLIO, MO AOrOBOPY KYNNU-NPOAadKN.

3.3 ycnyra ontoBou ToproBnu: Pe3ynbTaTt HeNnocpeAcTBEHHOIo B3auMmoaencTBUsl NpogasLa v onTo-
BOrO Mokynarerns, a Takke co6cTBeHHas AeaTeNbHOCTb NpoAaBLa Mo yA0BNEe TBOPEHUI0 NoTpeBHOCTE NoKyna-
Tena npuv npuvobpeTteHnM TOBapOB ANA Mocneayloleid ux nepenpogaxkd Wnn npodeccuoHanbHOro
WUCNONb30BaHMA.

3.4 npopaxa ToBapoB, peanusauus ToBapoB: Nepegaya nokynaTesnio TOBApOB Ha onpeaeneHHbIX
YCNOBUAX.

Usnanve obmunansHoe
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3.5 6e3onacHoOCTb ycnyru Toprosnu: Komnnekc CBOACTB ycnyru, NposiBNeHne KOTOPbIX NPY 0BbIMHBIX
YCINOBUSIX ee OKa3aHus He noaBepraeT He4OMYCTUMOMY PUCKY XU3Hb, 340POBbE U UMYLLIECTBO NOTpebutens.

3.6 npegnpusaTue ToproBnu: O6bLeKT X03sIMCTBEHHOW AeATENbHOCTU, OCYLLECTBSAOLNIA C UCNONb30-
BaHWeM npoLeccoB, 060pyaoBaHAs U TEXHOMOTWIA NPoAaxKy TOBapoB, BbiMoNHeHWe paboT 1 okaszaHue ycnyr
TOProBIM NOKynaTensm Ansi X IMYHOro, CeMenHOro, IoMalUHero UCnonb3oBaHusa (NpeanpusaTue PosHUYHOWN
TOProBfv) unu Ans nocneaylolwed nepenpojaxun ToBapoB, UMM NpodeCcCUOHarnNbLHOro MUCMNonb3oBaHUA
(NpeanpusiTue ONTOBON TOProBMnu).

[MpumeuyaHu e — TepMuHbl U onpegeneHus: ToproeBasi AesiTenbHOCTb, ONTOBasi TOProBIs, PO3HUYHANA TOProB-
Ns1, TOProBbIil 06 bEKT NPUMEHEHbI B 3HaYeHUM, yCTaHOBNeHHOM ®PefepanbHbiM 3akoHOM « O6 ocHOBax rocyjapCTBEHHOTO
perynupoBaHusi TOProBow esitensHocTy B Poccuickoi ®egepaumm» [1].

4 Buabl ycnyr TOproenm

4.1 Ycnyrv TOproeny BKIOYALOT YCRYr PO3HUYHOIN TOProBIN 1 YCITYT ONTOBOW TOProBun.

4.2 Tlpouecc okasaHusl yCryr TOProenm COCTOUT U3 CIIEAYHOLLMX OCHOBHBIX 3TarnoB: BbisIBIIEHWE cnpoca u
¢popmmpoBaHe accopTMumeHTa TOBapoB, NpUeMKa ToBapoB, obecneyeHne XpaHeHnsl ToBapoB, Npeanpoaax-
Hasi MOAroTOBKa TOBApOB, BbIK/1aJKa TOBapoB, NpeAnoXeHWe ToBapoB MokynaTesto (nokas, AeMoHCTpauus,
npuMepka, B3BelUMBaHWe), opraHu3aLmns pacyeTa ¢ nokynaTtenem, oTnyck ToBapa nokynartero.

4.3 Ycnyrm po3HUYHON TOProBIv BKMOYaloT B cebs:

- peanu3auuio TOBapOB.

M pwnmeyaHne—Peanusaumio TOBAPOB OCYLLECTBNAIOT HA NPEANPUSITUSIX TOProBNM U BHE NPEANpPUSITUA Top-
roenu;

- OKasaHue NOMOLLM MoKynaTesto B NpuobpeTeHn  (MoKynke) TOBapoB 1 NMpU X UCMOSb30BaHUA U NpUMe-
HeHWK;

- MHPOPMALMOHHO-KOHCYMbTALMOHHBIE (KOHCANTUHIOBLIE) YCIYTU;

- AOMOJSHUTENbHBIE YCNYrX Mo co3aaHuio yaAobCTB nokynaTensm B npuobpeTeHun (NoKynke) TOBapoB.

4.4 Ycnyrn onTOBOI TOProBnv BKOYaloT B cebs:

- CKragcKkve onepauuu;

- peanusauuio TOBapoB.;

- OKasaHWe NOMOLLM ONTOBLIM MOKyrnaTensmM B NpuobpeTeHum (NMoKynke) TOBapos;

- MHOPMALMOHHO-KOHCYNbTALMOHHbIE (KOHCANTHUHIOBLIE) YCAYrK;

- OONOJSIHUTESNbHbIE YCIYTH.,

4.5 Peanusauuns ToBapoB Ha NpeanpuaTUsaIX PO3HUYHO TOProBnx BKMoYaeT B cebs criedytoLmne ocHOB-
Hble onepaumm:

- 03HaKoMJIeHWe nokynaTenei c ToBapamu;

- MoKas UM AeMOHCTPaLMo TOBapOB UN 06pasLoB TOBApOB NokynaTenam;

- KOHCYNbTaL MW NokynaTeneu;

- BblGOp TOBAPOB NoKynaTensamu,;

- opraHu3sauuio pacyeTa 3a ToBaphl;

- YNaKoBKY KyMeHHbIX TOBAPOB;

- BblAady KynneHHbIX TOBapOB;

- [OCTaBKy KyMIeHHbIX TOBAPOB M0 3aKkady nokynaTtenei.

4.5.1 Peanusauuio TOBApOB OCYLLECTBAAOT Ha NPEANPUSATUSAX TOProBin pasnnyHbIX BUAOB U TUMOB C
y4eTOM UX cneLntnkn U acCopTUMEHTa TOBapOB.

4.5.2 PacyeT ¢ nokynatensmu 3a KynneHHble TOBapbl MOXET OCYLLECTBIATLCH 3a HaNNYHble AeHEXHbIE
cpeacTea, 6esHanuyYHbIM cnocoboM, B TOM YMCTE C NPUMEHEHNeM KpeauTHbIX kapT. Mpy pacyeTe npogaxHon
LieHbl 3a KynneHHble ToBapbl yYMTHIBAIOT Hanuymne y nokynartenein AUCKOHTHOM KapTbl 1 MOAAPOYHOM0 cepTu-
dbukaTa.

4.6 Peanusauusi ToBapoB BHe NPeAnpuUsATUA TOProBAM BKIOYAET:,

- peanusauuo TOBapOB TOProBbIMM areHTamu;

- peanusauuio TOBapOB UCTaHLMOHHBIM crnocobom;

- peanusauuio TOBapOB Yepes TOProBble aBToMaThl;

- pasBO3HYH TOProBnio;

- pasHOCHY0 TOProBio;

- Apyrve hopMbl UHTEPAKTUBHO NPOAaXKN.

4.6.1 OunctaHuMoHHBbIA cnocob peanusaumm TOBapOB OCYLLECTBAETCSH MOCPeACTBOM O3HAKOMITEHNSA
nokynaTtens ¢ npeanokeHHbIM NpoaaBLIOM onvMcaHMeM TOBapoB, CoAepKallMMCs B KaTasorax, npocnekrax,
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BykneTax, a Takke NocpeCTBOM 3/1EKTPOHHbIX CPEACTB MaccoBol NHopMaLIMn, cpeAcTB CBA3U (Tenepaano-
peknama, TenemarasuH, nouToBas cBsisb, IHTEpHET-TOProBNs, 3MEeKTPOHHBIA MarasuH) Unn MHeIMK cnocoba-
MW, WCKMOYALWNMA BO3MOXHOCTb HEMNoCpeACTBEHHOrO O3HaKOMIIeHWsl MnokynaTtens ¢ TOBapom nnbo
o6pasLom ToBapa. AuctaHunoHHbIN cnocob peanusalyn TOBapoB Npeanonaraet okasaHue ycnyr no 4ocTaBke
TOBAPOB NyTEM UX NepeChINIKN NOKynaTensiM no4ToBbIMU OTMPaBNEHUSIMU (MOYTOBas 1 NMOChINOYHAas TOProBs)
NI UHBIMK criocoBamu.

4.7 Kycnyramno okasaHuio NoMoLLy B TprobpeTeHNn (NOKyMnke) TOBapOB U NPpUY X UCMIONb30BaHUM M NpU-
MEHEeHUN OTHOCAT:

- rpuveM 1 UcnornHeHue npeasapuTenbHbIX 3aKa3oB Ha ToOBapbl, UMeloLLMecs B npodaxe (odopmneHue
3aKa30B HenocpeACTBEHHO Ha NpearnpuUaTAM TOProBau, Mo TenedoHy UM nHbIM cnocobom BHe NpeanpuaTus
TOProsnu);

- NpueM 1 NcnonHeHue npeasapuTenbHbLIX 3aKka3oB Ha TOBapbl, BpEMEHHO OTCYTCTBYIOLWNE B Npoaaxe
(odhopmneHune 3aka3oB HeNoCcpeACcTBEHHO Ha NPeANPUATAM TOPTroBMN, Mo TenedoHy U NHBIM cNocoboM BHe
npeanpusaTna TOProsnu);

- KOMMNEeKToBaHWe 3aKa3oB Ha TOBapbl U UX YMaKOBKY;

- npegocTasneHne kabuH 4ns npMMepKn ToBapos;

- opraHusaLuio JOCTaBKM TOBapOB NoKynaTensam Ha oM UIu K MecTy 3akasa;

- YMaKoBKY KyMMeHHbIX TOBAPOB;

- AeMOHCTpaUMIo B 4eACTBUM NPUHLMNMANEHO HOBBIX TOBAPOB;

- OeMOHCTpaLuo Moaenen oaexasl;

- MOAroHKY Mo ourype nokynarensi U Menkyto nepeaersky KyrnieHHon oaexabl, Packpon KynneHHbIX TKa-
Hel, NoALUNB LWTOop;

- opraHuzaumio NocnenpoaaXkHOro oBCyXMBaHUA KynieHHbIX TOBApOB, B TOM 4uCne opraHvu3auuio
paboT Mo NOAKIIYEHUIo, HanagKe U NycKy B SKCMyaTaumio TEXHUYIECKN CNOXHBIX TOBApOB Ha A0MY UK B odu-
cey nokynartens, ycrnyri no cbopke 1 yctaHoBke Mebenu u gpyrnx Tosapos;

- npegocTasneHune kabuHbl UM canoHa c obopygoBaHueM 4nA NPOcnyLWMBaHUs ayanokacceT, NPoOCMOT-
pa npoaasaeMbIX BUAeoKacceT, KOMMbIoTEPHbIX AUCKoB, auckos CD nnp.;

- PacTsBKKY KynrneHHbIX 06yBW 1 ronoBHbIX y6opoB;

- noAdroHky 6pacneToB K4acam.

4.8 KvHdbopMaLMOHHO-KOHCYNbTALMOHHBIM (KOHCANTUHIOBBLIM) YCIyram OTHOCAT:

- npegocTasneHne nHhopmaLmm o ToBapax 1 X U3roToBuTensix, ob okasbiBaeMbIX ycryrax, B TOMYUcne
ayauvo- v Bugeocpeactsamu;

- KOHCYNbTaLun cneLnanicToB no peansalv ToBapoB OTAeNbHbIX BUA0B, B TOM YACIE MO UX HasHave-
HUIO Y NPUMEHEHWNIO;

- KOHCYNbTaLyn An3aiHepoB No MHTepbepy, KOCMETONOoroB, AMETOSOroB U Np.;

- YCNyru no pekrnamMuMpoBaHWio TOBApPOB, BKIOYas MpoBefeHWe pekrlaMHbIX Npe3eHTauun ToBapoB
(nokas ToBapoB, gerycralusi NpoayKTOB NMUTaHWS);

- opraHusauuo Aerycrauuii HOBbIX NPOAYKTOB NMUTaHUSI U NPOAOBOSIbCTBEHHBLIX TOBAPOB OTAENbHBLIX
BUAOB;

- 0obyyeHWe nokynatenei npasusiam Nofb3oBaHUs TEXHUYECKU CIOXHBIMU TOBapamMun Ha AOMY WK B
oduce;

- MpoBeJeHNe BbICTaBOK Y APMapOoK Mo NPOABWKEHUIO U peannaaunui TOBapoB OTAENbHbIX BUAOB.

4.9 MpeanpuaTvs TOProBNM MOTYT OPraHU30BLIBATb OKasaHUe AOMOMHUTENbHBIX YCNYr, CBA3AHHbIX C
cosgaHuem yaobCTs nokynatensm B npuobpeTeHunm (NOKynke) ToBapoBs, HanpuMep:
opraHusauuio MecT (30H) OTAbIXa nokynaTteneu;
opraHunsaLuio KoMHaTbl MaTepu U pebeHka;
opraHusauuio gocyra AeTen, B TOM YMcre AeTCKUX UrPOBbIX KOMHaT;
opraHusaLuio crnpasBoYHbIX 6t0po (Ha KpYMHbIX NPeanpUATUSIX TOProBn);
opraHusaunio NUTaHUA NokynaTenen;
peanunaaluo NPoayKTOB NUTaHWS ¢ opraHnsaumen noTpebneHus Ha mecTe;
rapaHTMpoBaHHOE XpaHeHne KyneHHbIX TOBapoB;

- rapaHTWpoBaHHOE XpaHeHue BeLlen nokynartenen (ycnyru rapgepoba);
npefocTaBneHUe opraHn3oBaHHOW CTOSIHKW (NapKoBKW) Anst aBTomobunein nokynatenen u apyrue

ycnyru;

- OpraHu3auuio CTOSIHOK TaKCU Ha TepPUTOPUU KPYMHBIX TOProBbIX 06 bEKTOB;

- opraHusauuio okasaHus BbITOBBIX yCryr v ap.

4.10 Ycnyru obWwecTBEHHOro NMTaHUs, OKasblBaeMble Ha TEPPUTOPUN TOProBbIX OBBLEKTOB, AOIIKHbI
cooTBeTcTBOBaTL TpebosaHnam FOCT P 50764 u Mpasunam okaszaHusi ycnyr obliecTBeHHOro nutaHus [2].

3



FOCT P 51304—2009

BbLITOBLIE M Apyrve YCnyrn, okasbiBaeMble Ha TePPUTOPUM TOProBbIX 06BHEKTOB, AOIDKHLI COOTBETCTBOBAThL
MpaBunam 6bITOBOrO o6GCNYXMBaHUA HaceneHus [3], ApyruM oTpacreBbiM MpaBuiiaM oKasaHus YCryr u
AeiCTBYIOWUM cTaHdapTam Ha ofHOpoAHble GbiToBble YCNyru (YCryrM napukmaxepckux, YCryr CBsi3u,
cdoToycnyru, TpaHCNOPTHLIE YCIYTM U T.1.).

4.11 MNepeyveHb ycnyr TOProBnu, okasbiBaeMbIX NpeanpuUATUAMU TOPTOBMM, MOXET ObiTb pacluMpeH
aiIMUHUCTpaLMeil B 3aBUCUMOCTM OT acCOPTUMEHTA peanqsyemblX TOBapoB € y4eTOM crieLuanmsaumm u Mec-
TOHaxoXaeHWsl ToproBoro o6bekTa, cneumdukn 06cnyXMBaemMoro KOHTUHIFeHTa U COBMECTUMOCTU YCIyT.

5 O6wue Tpe6oBaHMSA K yCryram TOproenu

5.1 Ycnyri Toproenu 4omKHel 0TBe4aTb TpeboBaHUsM:

- couuanbHOro HasHauYeHus:;

- (PYHKUUOHANLHOM NPUroqHoCTy;

- UH(OpMaTUBHOCTHU;

- 9ProOHOMUYHOCTU;

- BesonacHocTu;,

- 9CTEeTUYHOCTY;

- KynbTypbl 06CnyXuBaHus.

5.2 TpeboBaHue coumManbHOro HasHaYeHUs ycnyr TOproBnun npegycmaTpusaer:,

- obecnevyeHHOCTb ycryramu TOproBv U A0CTYNHOCTb ANs NoTpebutenei pasnuyHbiX KaTeropui;

- COOTBETCTBME YCNyr TOProBNU OXuaaHusiM notTpebutenen, BKNoYas accopTUMEHT npegnaraemon
npogykuun, metoa u doopMy obcnyxuaHusi, npoceccuoHanbHbI YpoBeHb 06CnyXuBatoLero nepcoHana,
HOMEHKIaTypy OKa3blBaeMbIX YCIyT;

- Hanuuue B nNpaBunax obcnyxnsaHus onpegeneHHbIX NbroT 1 ycnosui Ana notpebuTtenei npuopnteT-
HbIX KaTeropun (AeTu, MHBanuabl U NAK € orpaHUHeHHBIMU PU3NHECKUMN BO3MOXKHOCTAMU N AP.).

CounanbHy aapecHOCTb YCITyr TOProBIA YYUTBHIBAKOT NPU NPOEKTUPOBaHUN 34aHUS U NOMELLIEHUI Top-
roBoro obbekTa, ycTaHOBIEHUM pexxuma paboTel, Beibope MeToada obcnyxunsaHusa, hopMupoBaHumn accopTu-
MeHTa TOBapoB 1 ap.

5.3 TpeboBaHue yHKLNOHANLHON MPUroAHOCTIN YCNYT TOProBuv NpeaycMmaTpusaeT:

- TOYHOCTb M CBOEBPEMEHHOCTb OKasaHUs ycnyr, BKioyas cobniogeHue ycTaHOBMEHHOMo pexuMa pabo-
Tbl NPeanpUsATUS TOProsu, cobnoaeHne accopTUMEHTHOO NepeyHst TOBapoB, COOTBETCTBUE BpeMeHU okasa-
HWs1 YCNyT, BpeMEeHW OXuUaaHns 3akasa yCTaHOBMNeHHbIM TpeboBaHAM Ha NpeanpusaTUKN, TOYHOCTb BLIMUCKU
cyeTa 1 ochopMIIeHNst KACCOBOro Yeka nap.;

- Hanuyne TOBapoB HaAMexXallero Ka4ecTsa;

- obecnedyeHne ycrioBuin 4ns Beibopa notpebutenemM ToBapoB M yCyr pasnnyHbIX BUOOB;

- CcOoOTBeTCTBUE 06CNyXMBatOLLEro nepcoHana npoeccMoHaribHOMy HasHauYeHUo, B TOM Yncre KoMne-
TEHTHOCTb M KBanuduKkaLumio nepcoHana, ymeHue obwatscsi ¢ notpebutensamu, sHaHne 1 cobnogeHme npo-
deccroHanbHoM aTUKN NOBEeAEHMS.

5.4 TpebBoBaHWe MHDOPMaATUBHOCTU NpedycMaTpuBaeT Hanmune HeoGXoaAMMON AOCTOBEPHOWM MHMOpP-
MaLum 06 yeriyrax v Tosapax, HOMEHKNaType ycrnyr n acCopTMeHTe TOBapoB, UCTIONHUTEeNe YCnyr, o npasuiax
1 YCIOBUAX OKasaHWsA yCIlyr, B TOM YWCHe O Npasunax npoaaxu ToBapos v npasax nokynartenein. TpeboBaHus K
coaepxaHuio Hdopmaummn ansa noTpedbutenel onpeaenaoTca sakoHoAaTeNsCTBOM [4] 1 npaBunamMu npoaa-
X1 TOBAPOB OTAENbHbBIX BUAOB [5].

5.5 TpebGoBaHWe 3proHOMUYHOCTM YCIyr TOProBv NpeaycMaTpuBaeT:

- koMcOpPTHOCTL U yAOGCTBO nokynaTtenen npu npuobpeTeHnn ToBapOB, BKNOYasa yaobHoe pasMelle-
HUe ToBapoB (BbIKNaAKy) B TOProBbIX 3asax, BXOA0B, BbIXOA0B, cekumin, obopyaosaHusl, mebenu, Hanuune
N TOB, 3CKaNaTopos U TepBanaTopoB U Aap.;

- TUrMeHnyeckue TpeboBaHWA K YPOBHIO OCBELLEHHOCTUW, BEHTUIMPYEMOCTHU, 3aMnblIeHHOCTU, LWWyma, TEM-
nepaTypbl B TOProBOM 3ase, K nepcoHary, kK coaepxaHuto nomeLleHuin, pabounx Mecrt, o6opyaoBaHms nT.n.;

- OOCTYNHOCTb UHPOPMaLML BOSMOXHOCTAM BOCTIPUSITUS MOKYNaTENAMN.

5.5.1 PasmelyeHne ToBapoB (Bblkiiagka TOBapoB) AOMMKHO obecneynsaTb TOBapHLIA BUA, AOCTYMHOCTb,
yAobCTBO, HAarNAAHOCTb, YeTKOE pasrpaHuyeH e TOBapOB PasnnYHbIX rpynn. ToBapbl rpynnupytoT No Buaam 1
HasHa4yeHuto, No N3roToBUTENSIM, BpeHaam, cnpocy, TemaTuke.

5.6 TpeboBaHWe acTeTUIHOCTW YCIyr TOPTroBMN NpeaycMaTpuBaeT CTUNEBoe eMHCTBO, LIeNOCTHOCTb
KOMMO3ULIMN U XYAOXKECTBEHHOW Bblpa3UTeNbHOCTH, raPMOHUYHOCTbL AU3aiiHa, B TOM YUCHe ANA apXuTek-
TYPHO-NMAHNPOBOYHBIX PeLleHNA MOMELLEHUA 1 HTepbepa NpeanpuaTUa TOProesnu; odopmMneHus gacaaa
3[aHus, BbIBECKW, PeKnamMHblX martepuanos, (VPMEHHbIX 3HaKOB W ykasaTenein, opopMIeHnsa BUTPUH,
BbIKITaAKN TOBAPOB, opraHnaaLm paboumx MecT n opopMneHnst BHELLHero Buaa nepcoHana.,
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5.7 Tpe6GoBaHue kynbTypbl 06CNyXMBaHUSA NpegycMaTpuBaeT npodeccnoHansm 1 aTUKy noseaeHns
obcnyxkuBaroLLero nepcoHarna v BkoYvaeT Takne XapakTepUcTUKM, Kak BEXIMBOCTb, KOMMNETEHTHOCTb, AOCTY-
HOCTb NepcoHana A nokynaTtenen, ypoBeHb MacTepcTBa 1 komdopTa.

5.8 Tpeb6oBaHus Ge30nacHOCT YCMyr TOPTOBMN M OXPaHbl OKpY>KatoLLer cpeabl U3MoXeHbl B pasaene6.

6 Tpe6oBaHusA 6e30NacHOCTU yCnyr TOProBnm

6.1 lMpu okasaHuM ycnyr TOproenu JofkHbl obecneunBatbes 6e3onacHble YCNoBUA ANS XKU3HW U 300-
pOBbS MoKynaTernen, COXpaHHOCTb UX MMyLLEecTBa, cobrogaTbes AeACTBYOLME NpaBuia Npoaaxu ToBapos,
yCTaHOBMNEHHbIE HOPMATUBHBLIMW NPaBOBLIMK akTamu Poccuiickoin ®eaepaunn, n TpeboBaHns HOPMaTUBHbIX
OOKYMeHTOB chefiepalnbHbIX OpraHoB UCMOMHUTENLHOM BNacTu B YacTun 6e3onacHocTu [4], [5], [6], [7], [8], [9],
[10].

6.2 Hanpegnpustnsix TOProenn 4osmkeH 6biTb pasmeLleH Ha BUAHOM MecTe MilaH 3Bakyalummn nokynarte-
nei B Ype3BbIYAHbIX CUTYaLMAX U MPegyCMOTPEH BbI30B SKCTPEHHLIX CNYXO (MUMMLMK, CKOPON MOMOLLIM,
noXapHow cnyxobl).

6.3 BesonacHocTb peanusyeMbix TOBapoOB AoMkHa obecneunBaTbcs B NpoLecce okasaHus ycryr Top-
FOBIIX, @ UMEHHO: NPV NPUEeMKe TOBapOoB, UX XpPaHEHUN, MOATOTOBKE K NpoAaxe, BblKMnaake U oTrycKe nokynare-
nam, a Takke B NpoLecce peanusauun.

6.4 TpuokasaHum ycrnyr TOproenv 4oMkHbl obecneunsaTbes TpeboBaHNS OXpaHbl OKpyXaroLen cpeabl,
B TOM YMCIe K TEPPUTOPUN, TEXHUHECKOMY COCTOSHUIO 1 COAEPKaHMIO NOMELLEHWUI, cUCTEMaM BEHTUSLUN,
BoOocHabXeHWNs, kaHanusaunM B TOProBblX 06beKkTax COrfacHoO NOMOKEHUSM HauuoHarnbHbIX CTaHAapToB
cucTtembl 6esonacHocTn Tpyaa (CBT). Mpouecc okasaHWs ycryr TOProen He A0SKeH OKasblBaTb HEraTMBHOro
BO3AENCTBUS HA OKpYXKatoLLyto cpeay.

7 MeToAbl OLIEHKU U KOHTPONSA KayecTBa ycryr TOproenu

7.1 KauyecTBO ycnyr TOproBv Ha pasnunyHbIX aTanax Mx okazaHus OLeHUBAeTCsA B COOTBETCTBUN C Tpebo-
BaHMaAMU TOCT P 52113.

7.2 OueHKy 1 KOHTPOIb Ka4eCcTBa UCMOSTHEHWS YCITyr TOPTrOBAM OCYLLECTBASIOT C MOMOLLbIO 3KCMEPTHOro
1 COLMONOrMYecKoro MeTo1oB.

7.2.1 OKcnepTHbIA MeToA npeanonaraeT NpoBeAeHNE OLEHKN UCTIONHUTENEN yCyTr TOProBv Ha OCHOBE
onpoca 1 aHanusa cy>kaeHui (ka4ecTBEHHbIX U KONMYEeCTBEHHbIX OLLEeHOK) 3KCMepToB, CNeLManucToB oTpachu,
B TOM YMCIE PYKOBOAUTENEN, MEHEIKEPOB OpraHM3aLniA, a Takke NPOBEPKUA OKYMEHTOB UCMOMHNTENS YCIyr
TOProBMnn. QKCMepTHLIA MeToA BKMOYaeT aHanus AaHHbIX U3MepPeHniA nokasaTernen yCrnoBuin okasaHust yeryr
TOProBfM — MUKPOKNMUMATa, YPOBHEN LyMa, OCBELIEeHHOCTW, BEHTUIMPYEeMOCTW, 3anblfIeHHOCTH,
TemnepaTypbl U T.M.

7.2.2 Couuonoruyeckuin metog npeanonaraeT NposeaeHue couuonormiecknx obcnenoBaHuin (aHKeTu-
poBaHWe, oMpoc, 3anncu B KHUre OT3bIBOB 1 NpeanoxeHnin, MHTepHeT-0T3bIBbI) C NocredyowmnM aHanmsom
NOMyYeHHbIX aHHbIX.
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Bubnuorpadun

«O rocygapcTBeHHOM PErynnpoBaHnm TOProBon genatensHocTh B Poccuickon Pepepa-
Lmun»

MpaBuna okasaHus ycnyr oOWEeCTBEHHOrO NUTaHWUs, YTBEPXAeHbl MOCTaHOBMEHUEM
MpaeutenbctBa Poccunckon degepaunm ot 15.08.1997 r. Ne 1036, ¢ nameHeHUsIMK U
OOMNONMHEHUSIMU

Mpasuna 6eiToBOro 0bcnyxuBaHusi HaceneHus B Poccuiickon ®egepauum, yTBepXaeHsl
noctaHoeneHuem lpaesutensctea PP ot 15.08.1997 r. Ne1025, ¢ nameHeHnsiMmn 1 go-
NOMNHEHWSIMU

3akoH Poccunckon ®egepauum ot 07.02. 1993 r. Ne 2300-1 «O 3awmTe npas notpebute-
nen» ¢ UBMEHEHUSIMU U AOMONTHEHWSIMM

MpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB U NepeyeHb TOBAPOB ANMUTENbHOIO No-
Nb30BaHUsl, Ha KOTOPbIE He pacnpocTpaHsaeTcst TpeboBaHKe Nokynatensi 0 6e3Bo3mes-
AHOM MPeaocTaBlieHnn emMy Ha Nepuod PEMOHTA UMK 3aMeHbl aHanorMYHoro Toeapa, u
nepeYeHb HENpoAOBONIBCTBEHHLIX TOBAPOB HAAMNEXALLEro KavyecTBa, He noanexatmx
BO3BpaTy unv obmeHy Ha aHanornyHbI TOBap Apyrux pasmepa, popmol, rabapura, da-
COHa, pacLBeTKM Wnu KOMMMeKTauuu, yTBepXaeHbl NocTaHoBneHnem [paButenscrea
Poccuickorn ®epgepaumm ot 19.01.1998 Ne 55, ¢ usMeHEeHUsIMU 1 JOMOSNIHEHUSMW

MNpaBuna KOMWCCUOHHOW TOProBIM HENPOAOBONBLCTBEHHBIMKM TOBaApaMH, YTBEPXAEHb
noctaHoeneHvem lNpaeutenbctBa Poccuiickoi Pepgepaunm ot 6 uioHs 1998 r. Ne 569, ¢
M3MEHEHMWFAMM 1 JONOTHEHUSIMU

MNpaBuna npogaxu ToBapoB No obpasuam, yTBepXaeHbl noctaHoBneHnem [paeu-
TenecTBa Poccuiickon ®eaepaumm ot 21 nions 1997 r. Ne 918, ¢ uamexennsamm n gonon-
HEHUSIMK

MNpaBuna npoaaxu TOBapoB ANCTAHLIMOHHBIM CNIOCOGOM, YTBEPXAEHbI NOCTAHOBNEHUEM
MpaeutenscTtea PP ot 27.09.2007 r. Ne 612

CanvTapHo-snuaemuonomyeckue TpeGoBaHua K opraHm3aumsiM TOProernn n 0GopoTy B
HMX NPOAOBONLCTBEHHOIO ChiPbS M NULLIEBLIX NPOAYKTOB, YTBEPXAEHLI MOCTAHOBINEHUEM
MaeHoro rocyaapcTeeHHoro Bpada P® ot 07.09.2001 r. Ne 20. (c nameHennem Ne 1 k
Cl2.3.6.1066—01 yTBepxAeHHbIM  nocTaHoBriennem Pocriotpe6Hag3opa o1
03.05.2007 r. Ne 26)

TexHun4eckui pernameHT o TpeboBaHUAX NoxapHon GeaonacHocTu
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