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Mpeaucnosue

Llenn n npuHumnel ctaHgaptusauum B Poccnitckon Peagepaunm yetaHosneHsl PegeparnbHbiM 3aKOHOM
oT 27 aekabpsi 2002 r. Ne 184-93 «O TexHU4IecKoM peryriMpoBaHnmy, a npasuna NpUMeHeHNa HalMoHanbHbIX
ctaHgapToB Poccuinckon ®epepauun — MOCT P 1.0—2004 «CtaHgapTtusauns B Poccuiickon ®egepaunn.
OcHOBHbIE NOMOXEHNUSI»

CeefeHuA o cTaHgapTe

1 NOArOTOBIEH ABTOHOMHOM HEKOMMEpYECKon opraHusaunein « HayuHo-nccneaosaTenbCkUm LEHTP
KOHTPOISA 1 ANarHOCTUKN TexHudeckmnx cuctem» (AHO «HWL KO») Ha ocHoBe COBCTBEHHOIO ayTeHTUYHOrO ne-
peBoda Ha PYCCKUM A13bIK CTaHdapTa, YkasaHHOro B MyHKTe 4

2 BHECEH TexHuueckum komuTeToM no ctaHgaptusaumm TK 201 «BproHomMuka»

3 YTBEPXZIEH VM BBE[EH B AENCTBME Mpukazom deaepansHOro areHTcTea o TeXHUYECKoMy pe-
rynmMpoBaHuio U MmeTpornornm ot 7 gekabps 2009 r. Ne 585-ct

4 HacTtosawumin ctangapT nageHTndeH mexayHapogHomy ctaHgapty MCO 10075-3:2004 «QproHomudec-
Kue NPUHLMMbI, OTHOCALLMECS K YMCTBEHHON Harpy3ke. Yactb 3. MpuHuunbl n TpeboBaHus K MeToa4aM usmepe-
HAA N oueHke yMcTBeHHoW Harpysku» (ISO 10075-3:2004 «Ergonomic principles related to mental
workload — Part 3. Principles and requirements concerning methods for measuring and assessing mental
workload», IDT).

HaumeHoBaHne HacTosiWwero ctaHgapTa U3MeHeHO OTHOCUTESNTbHO HauMEHOBaHUS YKa3aHHOTo MeXay-
HapoAHoro cTaHgapTa aAnsa npusegeHns B cootsetctBue ¢ FOCT P 1.5—2004 (noagpasaen 3.5).

Mpu NnpuMeHeHnn HacTosLLEero cTaHAapTa pekoMeHAYyeTCs UCMONb30BaTb BMECTO CCbIIOYHbIX MeXayHa-
POAHLIX CTAaHAApPTOB COOTBETCTBYIOLUME UM HaLMOHarbHbIe CTaHAapThl, CBEAEHUSI O KOTOPLIX NpuBeAeHbl B
OOMONHATENLHOM NpunoxeHun JA

5 BBE[AEH BMNEPBbLIE

Urpopmayusi 06 usMeHeHUsX K HacmosiueMy cmaHOapmy riybriukyemcs 8 exe200H0 u30agaeMoM UH-
popMayuoHHOM yKkazamerne «HayuoHanbHble crnaHOapmbl», @ MEKCM USMEHeHUL U ronpasok — 8 exemMe-
CAYHO u3BasaeMbix UHGOOPMAaUUOHHBLIX yKasamensix «HayuoHansHble cmaHdapmsi». B criyyae nepecMompa
(3aMeHbl) unu ommeHsl Hacmoswez2o cma+Hdapma coomeemcemeyroujee yeedomreHue 6ydem ornybrnuKkogaHo
8 exxeMecsiyHO u3dasaeMoM UHGhopMalUOHHOM yKa3amere «HayuoHanebHble cmaHdapmel». Coomeemcmesy-
rowas UHgopMauyusi, yeedoMeHue U meKkcmsl pasMeuaromcesi makxe 8 UHghopmaluoHHoU cucmeme obujezo
ron1b308aHuUs1 — Ha oghuyuanbHoM calime dedepalibHO20 a2eHMCeMmea 1o MexHU4YeCcKoMy peaynuposaHuio U
Mempornoauu 8 cemu UlHmepHem

© CrangapTtuHgpopm, 2010

HacTosawuin ctaHaapT He MOXeT ObITb NOMHOCTBLIO UMW YaCTUYHO BOCNPOU3BEeAEH, TUPaXKUPOBaH U pac-
NpocTpaHeH B KaYecTee ouLMansHOro usaaHns 6es paspelueHusa deaepanbHOro areHTCTBa Mo TeXHUYECKo-
My perynmpoBaHuio 1 MeTponorim
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BBeageHue

HacToawwuin ctaHgapT ycTaHasnuBaeT TpeboBaHuA K paspaboTke 1 BbIGopy M3MepuTenbHoro o6opyao-
BaHWSA ANs OLEHKN YMCTBEHHOW Harpysku, paccmoTperHoi B UCO 100751 u UCO 10075-22, Ans noHUMaHus
MOMOXeHUN HacTosALWero cTaHgapTa HeobxoanMa ocBe4OMTEHHOCTb 06 OCHOBHBIX MOHATUAX, YCTaHOBMEHHBIX
B 9TWX ABYX AOKYMEHTaX.

YMCTBEHHas Harpyska AB1sSieTCs YacTbio obLel paboyeit Harpysku, nosToMy Nofib3oBaTeNy HacTosLe-
ro cTaHAapTa A0IDKHbI 6bITh 3HAKOMbI C UAEAMM, MOHATUSIMA U MOMOXKEHUAMM, YCTaHOBMNEHHbIMU B MCO 63853,

Llenbio HacTosiero ctaHaapTa sIBfsieTcs ycTaHoBMNeHWe TpeboBaHWin K paspaboTke M3MepUTeNbLHOro
o6opyaoBaHnsa 1 oLeHKe NPUrogHOCTU UCMONbL30BaHUA NpoLieayp U3MepeHns YMCTBEHHOM HarpysKu.

Hactoswuia ctangapT ycTaHaBnuBaeT TpeboBaHWUA K NPOBEAEHUIO USMepPEeHWiA nokasaTenei yMCTBEH-
HOM HarpysKku, HO He yCTaHaBNMBaeT Ucnonb3yemoe obopyaoBaHue U MeTogbl. Beibop ncnonesyemoro Metoga
BO3MOXEH MpWU HaNM4Mmn AoNONHUTENLHON MHopMaLIMK.

MexxayHapoaHbIil cTaHAaPT, Ha OCHOBE KOTOPOro NOArOTORMNEH HACTOALWMIA CTaH4apT, paspaboTaH Tex-
HU4ecknm kommuteTom NCO/TC 159 «BproHoMumka.

"MCO 10075:1991 «OProHoMM4ECKME MPUHLUMbI, OTHOCALLMECH K YMCTBEHHOW Harpyake. TepMUHbI U onpeaerne-
HUAY.

2 MCO 10075-2:1996 «OProHOMU4ECKNE NMPUHLMMBI, OTHOCSLLMECH K YMCTBEHHOW Harpyske. YacTb 2; MpuHuunel
NPOEKTUPOBaHNAY.

3 CO 6385:2004 «MprUMEHEHME 3PrOHOMUHECKIMX MPUHLIMMOB NPY NPOEKTUPOBAHUM MPON3BOACTBEHHBIX CUCTEMY.

v
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HAUMWOHANbHBLIA CTAHOAPT POCCUUCKOWU ®EOEPALUHU

QPFrOHOMUYECKUE NMPUHLUUMNbI OBECNEYEHUA ABEKBATHOCTU
YMCTBEHHOW HATPY3KHU

YacTtb 3
MpuHUUNbI M TPpeGoBaHUA K MeTogaM U3MEePEHUN U OLLeHKe YMCTBEHHOW Harpy3ku

Ergonomic principles of assuring the adequacy of mental workload. Part 3. Principles and requirements concerning
methods for measuring and assessing mental workload

Hara BBegeHna — 2010—12—01

1 O6nacTb NpMMeHeHus

HacTtoawuic ctaHgapT ycTaHaBMMBAeT OCHOBHbIE MPUHLMMEI U TpeGoBaHUA K U3MEPEHUI0 U OLEeHKe
YMCTBEHHOW Harpysku 1 onpeaensieT 0OCHOBHble TpeboBaHMa kK MeToaaM MaMepeHuin. HacToswmin ctangapT
CoAepPXuUT UHdopMaLmnio, HeoBXoauMyo AN BbiGopa COOTBETCTBYIOLIMX METOAOB M3MEPEHUIA U On1ckIBaeT
OCHOBHbIE acnekTbl OLEHKN U N3MEPEHUS YMCTBEHHOM HarpysKu.

HacToqawuin ctaHaapT npeAHasHadyeH, rmaBHbIM o6pasoM, AN 3KCNEPTOB MO 3ProHOMUKE, Hanpumep,
MCUXOJIOTOB, CreunanncToB B 06MacTy sapaBooxXpaHeHns u/unu pusmnonoros, obnagatolmx COOTBETCTBYHO-
LLielt TeopeTUYecKol NOAroTOBKOW 1 NPaKTUYECKUM OMbITOM B UCTIONb30BaHUM METOA0B U3MEPEHUIA 1 OLeHKe
YMCTBEHHOW Harpysku, a Takke B UHTEpnpeTaLuy NoyYeHHbIX pesynbTaToB. B cTaHOapTe npuBegeHa nones-
Has UHGopMaLmWs AN pa3paboTkv U/WNM aHanMsa MeTodoB OLEHK YMCTBEHHOW HarpysKu.

Pa6oTogartenu, paboTHUKM, MeHegKepbl U paspaboTunKi CUCTEM B HACTOALLEM CTaHAaPTe MOTYT HaNTK
nonesHyto MHdopMaLunio B 061acT M3MepeHuid U OLLeHKN YMCTBEHHOM Harpysku, Hanpumep, OTHOCUTENBHO
BbIGOpA UCMONb3yeMbIX METOAO0B, OCHOBHBIX KpUTEpUEB AN oLeHKU 1 BeiGopa U3MepuTensHOre obopyaosa-
HUA.

HacTroawuii cTaHgapT coaepXuT 0CHOBHYHO MHopMaLnio, Heobxoanmyto Ans BbiGopa MeToaoB M3Me-
PEHWN YMCTBEHHOW Harpysku B pasnmyHbIX cuTyauusx. CyuiecTeyeT 60mbLIOe KONMNMYECTBO pasfiMuHbIX MeTo-
[0B, NpeAHasHaYeHHbIX AN8 pasiuyHbIX Lefei, cutyauni 1 ypoBHen NpeumnsmoHHocT. BbiGpaHHbIil MeTog
JAormkeH obecrneunsaTb HeOBXOANUMYHO pPesybTaTUBHOCTb U 3dheKTUBHOCTL. MHopMaLua, npeacTaeneHHas
B HacToALLEM cTaHAapTe, NO3BOMAET NONb30BaTENAM OLEHUTb PasnnyHble MeToabl U3MepeHNid 1 BblGpaThb
Haubonee noaxoAsLiMe ANA AOCTUXEHUS NOCTaBMNEHHbIX Lenen.

TpeboBaHNA K AOKYMEHTaLMW OOMKHBI GbITb COrMacoBaHbl ¢ MOMNOXEHUAMU HACTOALLEro cTaHaapTa.

2 HopmMaTuBHbI€ CCbISIKN

B HacTosilem cTaHgapTe UCnonb3oBaHbl HOPMAaTUBHbBIE CChISNIKM Ha crnegytowme cTaHaapThl:

NCO 6385:2004 TNpumeHeHUe 3proHOMUYECKUX MPUHLIMNOB NPU NPOEKTUPOBaHUN MPOU3BOACTBEHHbIX
cuctem (ISO 6385:2004, Ergonomic principles in the design of work systems)

MCO 10075:1991 3proHoMuyecKkne NPUHLUMBI, CBA3AHHbIE C YMCTBEHHOW Harpy3kon. TepMuHbl 1 onpe-
Aenenuns (ISO 10075:1991, Ergonomic principles related to mental work-load; general terms and definitions)

NCO 10075-2:1996 JDproHomMuUYecKkne NPUHLKMBI, OTHOCALLMECS K YMCTBEHHOW Harpyake YacTb 2: MpuH-
umnel npoekTnpoBaHus (ISO 10075-2:1996, Ergonomic principles related to mental workload — Part2: Design
principles)

U3paHve odmumanbHoe
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3 TepmuHbl M onpegeneHusi

B HacToslem cTaHAapTe npuMeHeHbl TepMmuHbl no MCO 6385, UCO 10075, a Takke cneayowme TepMmu-
Hbl C COOTBETCTBYHOLLIMMU OnpeaeneHnsiMu.

3.1 o6BbekTUBHOCTDL (objectivity): KayecTBo, npoasnsiolleecs B TOM, YTO NONYYEeHHbIE pe3ynbTaThl U3-
MepeHW He 3aBUCAT OT N1L, yNpasnaowmnx o6opyaoBaHNeM U BhIMOTNHALWMUX U3MEpPEeHns, aHanus u obpa-
60TKy AaHHbIX.

3.2 poctoBepHoOCTh (reliability): YpoBeHb NpeLusMoHHOCTU pesynbTaToB U3MEPEHU, NONMyYeHHbIX ¢
1cnonb3oBaHWEM COOTBETCTBYIOLLEro MeToda unn obopyaoBaHust.

M pwumeyaHune—[locTOBEPHOCTb OOLIYHO XapaKTEPU3YIOT OHOPOAHOCTBIO (TOMOTEHHOCTBIO), YCTOMUMBOCTBIO
¥ CTabunbHOCTBIO Pe3ynbTaToB M3MEPEHWIA, a B Clyyae, Koraa o6paboTky pesyrnbTaTtoB M3MEPEHUI BLINOMHAIOT ABa UK
Gonee cneuranucToB, rpynn UM opraHU3aLyii, TaKke 1 B3aMMHON JOCTOBEPHOCTHIO, XapaKTepuaylowen nx oueHku. [loc-
TOBepHOCTb obecneunBaeT 06061aeMOCTb NONyYeHHbIX pe3ynbTaTos.

3.2.1 opHopopgHOCTb (roMoreHHocTb) (homogeneity): CBONCTBO, XapakTepusytoluee 6nm3ocTb pe-
3yNbTaToOB YacTeN UK 3MIEMEHTOB NpoLeaypbl U3MePEHUA NPU N3MePeHUN OHOM U TOM ke XapakTepucTUKM.

3.2.2 yctonumnBocTb (consistency): CBOINCTBO MeToda U3MepeHWUi, xapakTepusytowiee 6n1M3ocTb pe-
3yMbTaToB, MOYYEHHbIX C MPUMEHEHUEM PasfINYHBIX YacTel U BUAOB aHanorM4Horo obopyaoBaHus.

3.2.3 crabunbHocTb (stability): CeoiicTBO Npouedypbl U3MepeHUii Npu nosTopeHun (06bINHO ¢ 3aaep-
XKKOW MO BpeMeHn) AaBaTb WAEHTUYHBIE pe3ynbTaThl.

3.2.4 B3aumHaa AocToBepHOCTb (inter-rater-reliability): CoiicTBO, xapakTepusytowiee cnocobHOCTb
ABYX nnu 6onee cneLmanncToB, BbIMOHAIOLUX U3MEPEHUA OAHUM N TEM e MeTOAOM, Nony4aTb OANHAKOBLIE
pesynbTaThl 4N OANHAKOBbIX XapaKTepUCTUK.

3.3 BanugHocThb (validity): CnocobHocTb MeToga Unu cpedcTsa M3MEPEHUI BLINOMHATL Tpebyemble
N3MepeHus.

n punmMmedvaHune — OLI,eHKy BanunaHoOCTU NpoBOAAT NyTEM CONOCTaBNeHNA pe3ynbTaTosB usmepenmﬁ, BbINONHEH-
HbIX KOHKPETHBIM METOO0M, C pe3ynbTaTaMn NpUMEHeHnsA W3BECTHOM npoueaypobl usmepenmﬁ, NPOBEPKU BbINONHEHUA KpKU-

TepueB (Korga ycTaHaBMnMBAIOT CBSI3b C U3BECTHLIM KpUTEpUEM) Unu hakTopHON NPOBEPKU (KOraa AEMOHCTPUPYIOT, YTO
npouegypa n3mepeHuin B COCTOSHUM OLEHUTb YCTaHOBNEHHbIE CBOMCTBA 06bekTa).

3.4 yyBcTBUTENbHOCTL (sensitivity): CBONCTBO, xapakTepuayiollee crnocobHOCTb MeToAa uin cpe-
ACTBa U3MepeHuiA pacnosHaBaTh pasnuyHble COCTOAHUA 06beKTa U3MepeHUii, HarpuMep pasnuYHble COCTOosI-
HWUS1 YMCTBEHHOIO HanpsikeHUA Uin ycTanocTu.

3.5 puarHocTuYHocTb (diagnosticity): CnocobHocTb MeToda unu cpeacTsa U3MEPEHUIA pacrnosHasaTh
pasnuyHble BUAbl NN UICTOMHUKU YMCTBEHHOW Harpysku, Hanpumep ycTanocTb, MOHOTOHHOCTb AeATENbHOCTH,
YMCTBEHHOE MpechiLleHe NN NOHWKEHHYI0 6ANTEeNLHOCTD.

3.6 oboblaeMocTb (generalizability): BoaMOXHOCTb pacnpocTpaHeHuss HabniogaeMoro ABneHUs Ha
YCTaHOBMEHHbIE CUTYaLMu (YCNOBUA YMCTBEHHOrO HanNpskeHUs) W/unun BCo NONynaumio paboTHUKOB.

3.6.1 oTHocuTenbHas o6o6waemocTs (relative generalizability): O606wwaemocTb, OTHOCALAACA NALLIL K
HeKoTopbIM pabo4nm ycrioBuaM u paboTHUKaM, noasepraowmnMes paboden Harpyske (OT HA3KOM A0 BLICOKONR).

3.6.2 a6conioTHasi o606wWaemocTb (absolute generalizability): O6o06waemMocTb, oTHOCALWAACA K abco-
MIOTHBIM YPOBHAM CTpecca/HanpsikeHUA B yCTaHOBNEHHBIX pabovnx ycnosuax Ana rpynn paboTHUKos 6e3 yye-
Ta cTpecca/HanpsKeHusl, CBA3aHHOMO ¢ ApYrUMK YCNoBUAMU/paBoTHUKaMK.

MpumeyaHue— JononHutenbHan nHhopmaums o obobuiaemocTn npueeaeHa B NPUNOXeHUN A.

3.7 npurogHocTb ucnonb3oBaHUA (usability): CBOMCTBO npoAyKuMK Npu ee NpeaHasHaYeHHOM UC-
nonb3oBaHUK onpeaeneHHbIM Nonb3osatenem obecneunBaTtb AOHEKTUBHOCTL U pe3ynbTaTUBHOCTb A0CTU-
XEHWU YyCTAHOBMNEHHbIX Lierieil U yaoBNeTBOPEHHOCTb NOMb3oBaTens.

[MCO 9241-11:1998, onpeaenexue 3.1].

MpwnmedaHune— B HacTosWwem cTaHgapTe Noj NPoayKUMen cneayet NnoHumaTts uamepurensHoe o6opyaosa-
Hue.

3.8 kpuTudeckue 3HaveHus (critical values): 3HadeHus, ncnonb3yeMble Ans OLEHKN pesyrbTaToB us-
MEepPEeHWUI UNU NPUHATUS PELLIEHWIA.

M pumeyaHune— YcraHoBNEHNE KPUTUHECKUX 3HAYEHWIA NPEANONaraeT, YTo M3MEePEHNs C MPUMEHEHNEM [aH-
HOro 06OpPyA0BaHMS NO3BOSSIOT NPUHUMATL PEWEHNA C BLICOKOW TOYHOCTBIO. KpOMe TOro, AOMmKHbI GbITh YCTAHOBMEHDI
YCNOBUA NPUMEHEHNS] KPUTUUECKNX 3HAYEHWI (HANPUMEP NMPU M3MEPEHUSIX NOCTE SKCNEPUMEHTA U T.N.).

2
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4 N3mepeHMe 1 oLeHKa YMCTBEHHOMN Harpysku

4.1 O6Wwue NpUHLMUNbI

YMCTBEHHas Harpyska siBfsieTCs CIOXHbIM U MHOrOMePHBIM MOHATMEM, NO3TOMY AJ151 OLLEeHKN N3MEPEHUI
YMCTBEHHOW Harpysku He MoXeT ObiTb NPUMeHeHa eAMHCTBEHHanA npoueaypa. He cyllecTByeT HaunyyLluero
cnocoba U3MepeHuid YMCTBEHHOI Harpysku, Tak kak Haubonee noaxodawuii cnocob oLeHKU U U3MepeHnia
YMCTBEHHOW Harpysku 3aBUMCUT OT LEeNM OLEHKW, KoTopasi npeanonaraeT OLEeHKY pasfMdHbIX acrneKkToB
YMCTBEHHOW Harpysku, NpMeHeHUsi pasnnyHbIX METOA0B U3MEPEHUI 1 pasUYHON TOYHOCTU pesybTaToB U3-
MepeHuiA.

Mogenb, ncnonsayemas B HacTosiLLem cTaHAapTe, NO3BONSET YYECTb TPM KOMMOHEHTa OLEHKA YMCTBEH-
HOWM Harpysku:

- pasnu4YHble acnekTbl YMCTBEHHOWN HarpysKku, Takne Kak CTpece, HanpskeHue, yctanocTe 1 T.M.;

- pasnu4HLIe MeToAbl M3MEepeHni, Hanpumep aHanus paboyero 3agaHus, oLeHKa NPoN3BOANTENbHOCTH,
CyObeKTUBHBIE NPeanoYTEeHUsI UMN NCUXONOTUYECcKUe N3MepPeHUS;

- pasnu4Hble YpoBHU MPEeL3MoHHOCTU, HanpuMep npu HasHa4YeHUU KOHTPOSIS UMK OLIEHKe TOYHOCTH pe-
3ynbTaToB N3MEPEHUN.

B cootseTcTBUK co cTanaapTamu cepun UCO 10075 pasnuyHble acnekTbl YMCTBEHHON Harpysku cnepy-
eT paccMaTpuBaTb MO OTAENbHOCTU: CTPECC, YMCTBEHHOE HanpsikeHWe U ero nocneactsus. Takum obpasom,
OLEHKa W M3MepeHns OOMMKHbl y4UTbIBaTb 3Tarnbl npoLecca CTpecc—HanpsikeHne—nocneacTsue, Bosaen-
CTBYIOLME Ha 340poBbe, 6e3onacHocTb, 6narononyyne U NPOU3BOAMTENBHOCTL TPYAA, T.€:

- OLLeHKY pabouux yCroBuin, NpPUBOASALLMX K YMCTBEHHOMY HamnpsbkeHUto npu paspaboTke U OLEHKE NpoeK-
Ta pabo4vei cuCTEMbI;

- OLeHKY YMCTBEHHOWN Harpy3Kk1 1 HanpsbkeHUs1, Harpumep, Ansa onpeaeneHns MakcuMarbHOM Harpy3sku;

- OLIEHKY BIUSIHUA HanpsiXXeHUst Ha COTPYAHWUKOB, HANPUMEp BAUAHUA YCTanocT, MOHOTOHWUN, YMCTBEH-
HOrO NPEeCHLILLEHWUA NN MOHWKEHNSI BHUMaHUS.

PasnunyHbIM Liensim HeobxoanMbl pasHble YPOBHN NPEUU3NOHHOCTI, Hanpumep, aHanus pucka onacHbIX
MPOU3BOACTBEHHBIX MpoLeccoB TpebyeT 6onee BbICOKOW NPELM3NOHHOCTH, YeM 06paboTka aHKeT ¢ o6Lmm 06-
30pom paboTkl cucTeMel. HacTosilmiA cTaHaapT He ycTaHaBnNMBaeT HEOOXOAMMBINA YPOBEHb NPELU3NOHHOCTH,
T.K. TpeboBaHUsA K NPeLU3NOHHOCTU 3aBUCSIT OT LIeSI1 U YCIIOBUIA BbIMOMHEHWUS! U3MEPEHUIA, HanpuMep OT MeT-
POMNOrMYEcKUX U 3aKoHoAaTeNbHbLIX TPeBoBaHUA U COOTHOLLEHWIA 3aTpaT v NpUbLINA.

MeToA nsmepeHnin 1 OLLeHKN YMCTBEHHOW Harpy3sku, He3aBUCUMO OT UCMOSb3yeMbIX AJ151 3TOTO TeXHOIO-
MR, KnaccubrLMpPoBaH B HAaCTOALWEM cTaHdapTe No TpeM (HU3KUA, CPEAHWUIA U BbICOKWIA) YPOBHSIM MPELU3UOH-
HOCTW:

- ypoBeHb 1 NpUMEHAT ANA uenel TOYHbIX u3MepeHuid. Lienb oLeHKn yMCTBEHHOW Harpysku Ha 3ToM
YPOBHe 3aKrtovaeTcsa B Nofy4eHu 4OCTOBEPHOMU, TOYHOW U NpaBoMepHO MHdopMaumm o npupoae UCTOYHUKA
HeAo0CTaTOYHON UK N3BBITOMHON Harpy3Kku Ans oNTUMM3aLmMm pabouux ycnosuii. MeToabl, COOTBETCTRYOLLNE
3TOMY YPOBHIO NPELU3NOHHOCTU, 0OLIMHO NpeAHasHayveHbl Ans NPUMeHeHWs TOMbKO cneuuanucTamm, Hanpu-
Mep ncuxonoramu, akcrnepTamu B 061acTu aproHoMUKK, oxpaHsl Tpyaa uunu husnonorim, UMELoLLMMM cooT-
BETCTBYIOWYIO TEOPEeTUYEeCKyl0 NOAroTOBKY M MPaKTUYECKUA OMbIT MPUMEHEeHUs (B MraHe UCMosb30BaHWA
Taknx MeToAoB N UHTepnpeTauun NOAYYeHHbIX pe3yfbTaToB);

- YpoBeHb 2 NPUMEHSAIOT ANA Lenei KOHTPOons, KOTopbii TpebyeT MeHee TOYHBIX U3MEPEHUI, YeM YpO-
BeHb 1, Hanpumep B cnyyae, korga HeobxoAUMO NpedoTBPaTUTL NOCNEACTBUSI YMCTBEHHOM Harpysku wunu
naeHTUULUMpoBaTb NPUYUHBI BOSHUKHOBEHWUSI HeBnaronpusiTHOM yMCTBEHHOM Harpysku. MNpouedypsbl, cooTee-
TCTBYIOLME 3TOMY YPOBHIO, A0MKHLI 06nafgaTs MeHee BLICOKOW JOCTOBEPHOCTbIO, BalMAHOCTLIO MO cpaBHe-
HUO C YpOBHEM 1 1 AOMKHBI BbITb CNOCOGHLI BLISIBMATL HEOBXOAUMOCTL KOPPEKTUPYIOLLNX U3MEPEHWIA;

- ypoBeHb 3 NpUMeHA0T ANA Uenei nonyyeHns rpyboil opueHTUpOBOYHON oueHkn. MeToakl, cooTee-
TCTBYIOLWME 3TOMY YPOBHIO, NO3BONSAIOT NosyyaTb nHgpopmaLumio 06 yMCTBEHHOM Harpyske Npu HU3KOM YpOBHe
TouHOCTU. OHK AatoT obLyto uHdopMaLmio 0 pabounx yCnoBUsiX, CyObEKTUBHBIX U NCUXODUINONOrUHECKUX
COCTOAHUAX COTPYAHWUKA B OTHOLLIEHNN YMCTBEHHOW Harpysky 1, kak Npasumo, He ABNAIOTCH PECYPCOEMKUMMU.
UHpopmauna Ha 3TOM ypoBHe AoMkHa AonyckaTb NpefoTBpalleHne HeraTUBHBIX NOCNEACTBUIA YMCTBEHHON
Harpysku nyTem NPUHATUA OpraHN3aUMOHHbBIX PELIEHUIA, TakuX Kak u3MeHeHne pabodero sagaHus u/vnu Meto-
0B 1 ycnosuii paboTbl. smepeHns Ha 3TOM ypoBHE OBLIMHO CBOAATCS K MPUBMKEHHBIM OLEHKaM, rpyGbim
N3MepeHNaM (C ymepeHHOW AOCTOBEPHOCTLIO U BanNUAHOCTLIO), aHanu3y paboyero 3agaHus, cybbekTUBHBIM
npeanoYTeHUAM pabodmnx yCnoBuin U CybbeKTUBHBLIX COCTOSIHWIA MO OTHOLLUEHUIO KO BCEM acnektaM YMCTBEH-
HOW Harpysku.
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On§a yctaHOBNEHMs HeOBXOANUMOTO YPOBHS MPELIM3NOHHOCTM 06opyAOBaHUsSI AOIDKeH BbITb ykasaH 00b-
eKT nsmepeHuit. HeobxoamMMo yCTaHOBUTb, SIBNSAETCS NN OO BLEKT U3MEPEHUI YETIOBEKOM WU XapaKTepPUCTUKON
cutyaumn. Ecnu npeanonaraemblil 06beKT U3MepeHUiA ABNSIETCS YENOBEKOM, TO AOMKHbI ObITb OLEeHEHbI U
yCTaHOBMEeHbI NCUXOMeTpUYecKue CBOMCTBA Ans oLueHku nioaei. Ecnn npeanonaraembliil 06beKT nsmepeHui
ABNSAETCHA XapaKTepUCTUKON CUTYaLuK, TO NCUXOMETPUYECKUE CBOMCTBA HEOBXOAMMO OTHOCUTL K OLEHUBae-
MbIM ycrioBusiM. 3To Gonee AeTanbHO paccMOTPEHO Npy aHanuse 0606LaeMocT pe3ynbTaToB UCNbITaHUA
(cm. 4.2.7).

Mpw ycTaHOBNEHWN YPOBHS NPELM3NOHHOCTU 060pyA0BaHWSA HEOBX0AUMO YUUTHIBATb, HA YEM OCHOBAHbI
pe3ynbTaThl UBMEPEHWIA: Ha eQUHCTBEHHOW oueHke/HabniogeHnn unu cpeaHeapudmeTnIeckom oLeHokK/Ha-
6noaeHuiA.

Kaxgoii npoleaype oLeHKM COOTBETCTBYET MOrpeLlHOCTb U3MEPEHUI, KOTOpas MOXET ObiTb yMeHbLueHa
nyTeM ycpeaHeHWsl MO0 HeKOTOPOMY Konn4ecTByY oLeHok/HabnogeHuin. OGopyaosaHue, COOTBETCTBYOLLEe Tpe-
60oBaHNAM YPOBHA 3 ANA eAVHAYHON oueHKn/HabnoaeHns, MoOXeT NpU AOCTaTOYHOM KOMIMYECTBE OLEHOK A0C-
Tndb TPeboBaHWM YPOBHA 2 ANs cpeaHeapudmeTUieckoro oueHok/HabnaeHuin. Takum obpasom, ans 6onee
BbICOKOrO YPOBHS MPELM3NOHHOCTU 4OMKHO BbITh onpeaeneHo HeobxoauMoe KonmM4ecTBOo oLeHOK/HabnoaeHUiA.

ObopyaoBaHue Ans OLEHKUM YMCTBEHHOM Harpy3ku AOMPKHO NPOoAEMOHCTPUPOBaThL BANMAHOCTb B OTHO-
LUEHWNN 3aSIBNEHHBIX AaCNeKTOB YMCTBEHHOW Harpy3ku U UMeTb YETKO YCTAHOBMEHHY 06nacTb NpUMeHeHUs
(HanpuMep yMCTBEHHas ycTanocTb UM MOHOTOHHOCTb AeaTenbHocTU). Ecnu o6nactb npumeHeHusa o6opyao-
BaHUsi oxBaTbiBaeT 6onee 0AHOro acnekTa YMCTBEHHOW Harpysku, TO AOKYMeHTauusa no ero BanuMaHocTu aon-
XHa cofepaTb NoATBEpXKAeHWe AOCTOBEPHOCTU U3MEPEHUIA ANA KaKAOro acnekTa.

[ns oueHKM YMCTBEHHOW Harpy3ku MOryT 6biTb UCMOMb30BaHbl Pas3fiMiHble MeToabl, HO AN KOHKPETHBIX
CUTyaLuid HekoTopbkle 13 HiX 6onee NpuroaHel, Yem apyrue. B 4acTHOCTU, MOryT GbITb MCMONb30BaHLI crieayto-
Wue MeToabl:

- usnonornyeckme nsmMepeHus (Metoabl NPeAoCcTaBnAT UHGOPMaLUo 0 PU3UONIOTMYECKOM COCTOS-
HWUW COTPYAHUKA B 3adaHHbIX pabounx ycrnosusix);

- cyObeKTBHOE LUKanMpoBaHue (MeToAa npeaoctasnsaeT MHPOPMaunio 0 CyGbeKTUBHBIX OLleHKax Co-
TPYAHWKaMW pasfnYHbIX acreKTOB YMCTBEHHOW Harpysku Ha paboveM mecTe, Hanpumep, Npu UCMONbL30BaHUW
MCUXOMETPUYECKMX LUK U OLEHOK COTPYAHMKaMU CBOMX pabounx ycnosum);

- OlleHKa MpPOoM3BOAUTENBHOCTU TpyAa (MeToAbl AalT BO3MOXHOCTb OLEHUTh YMCTBEHHYH U NCUXOMO-
TOPHYIO MPOU3BOANTENLHOCTL TPyAa COTPYAHUKA B onpeaeneHHbIX pabounx ycroBusix, Hanpumep, oUueHUTb
YMeHbLUEHWe 1N USMeHeHUE NPOU3BOAUTENBLHOCTU TPyAA Nof BIIUSIHUEM YMCTBEHHOMN Harpysku);

- aHanua paboTbl M NPOU3BOACTBEHHOIO 3ajaHus (MeToAbl OLEHMBAIOT 3neMeHTbl paboyero sagaHus,
uanyeckne 1 ncmuxonormdeckune ycrosust paboTbl, YCroBUsi OKpyXatoLeit cpefibl U opraHusaumio paboTbl kak
NCTOYHWKOB YMCTBEHHON Harpysku).

Ona foCcTUXeHUs1 pasnuyHbIX YPOBHE [OCTOBEPHOCTU HeobXoauMbI pas3nuyHble MeToAbl, Hanpumep,
KOPOTKOrO OMPOCHOro NUCTa MOXeET BbITh AOCTATOYHO ANst USMEPEHUIA Ha YPORBHe 3, Toraa Kak aAnsa sepuduka-
LMK NpoeKTa CUCTEMbI Ha OTCyTCTBUE ogHoobpasus B paboTe TpebyeTtcs ncnonb3oBaHue Wkan ¢ 060CHOBaH-
HOW AocTOBEpHOCTblo. [Ans 3alwmTbl 0cOB0 OTBETCTBEHHBLIX WUIM OMACHLIX CUCTEM OT OTPUUATENbHOrO
BO3JENCTBUA CHWKEHMUS paboTocnocobHOCTU BCNeACTBUE HeaAeKBaTHOW YMCTBEHHOWM Harpyskn Heobxoauma
camasi BbiCoKasi OCTOBEPHOCTb U BanuaHocTb obopyaoBaHusl. Ecnu Takoe o6opyaoBaHue HEAOCTYNHO, OHO
A0IKHO GbITb paspaboTaHo. Mpu OTCYTCTBUM Takoro 06opyAoBaHus HeoBX0AMMO UCMONb30BaTL MeToAbl ¢ ca-
MbIMU BbICOKMMW NCUXOMETPUYECKUMWN KpUTEPUSIMU. [peLn3noHHOCTb 3aBUCUT He TOSNBbKO OT METO/I0B U3Me-
PEHWIA, a TakkKe OT KOHCTPYKLMU 06OpYAOBaHUS, NCUXOMETPUYECKUX CBOWCTB W NPABUMLHOTO NMpUMeHeHUs
mMeToaa 1 obopyaosaHus.

Mpy ncnonb3oBaHUM METOAOB, HE YAOBNETBOPAIOLMX 3aaqyaM U3MePeHUin, AOMKHbI BbITb NpoBeAeHbI
crneuuarsnbHble UccneaoBaHUs B 06M1acTu YMCTBEHHOWM Harpysku U ee U3MepeHui:

- ANS OLieHKU p1ckKa, CBA3aHHOIO € UCTMONb30BaHWEM HEONTUMAIIbHOTO 06opyaoBaHMS;

- Ansi 060CHOBaHNA MOMYYEHHBIX OLIEHOK.

Ha BbIGop noaxoasilero obopyaoBaHUs BNMAIOT Takke 3akoHodaTenbHble U perynupytolume Tpebosa-
HUS, a Takke coobpaxkeHUss SKOHOMUYECKON LienecoobpasHOCTH.

4.2 Tpe6oBaHuA k npoueaype

4.2.1 O6wue nonoxeHus

OueHka 06BEKTUBHOCTW, AOCTOBEPHOCTU, BANMAHOCTU, YyBCTBUTENBHOCTU M AMArHOCTUYHOCTA MOXET
6bITb BbINOMHEHa MoBbIM NoaxoaawmMM U HayyHO 06OCHOBaHHBIM cnocoboM. Tem He MeHee, AoKHa BbiTh
paspaboTaHa YeTKkas cTpaTerust OLEHKN NCUXOMETPUYECKUX CBOMCTB cnocoba U3aMepeHuin, KoTopas oIKHa

4
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6bITb CMONb30BaHa ANs NPaBUbHOrO Bbibopa npoueaypbl U aHann3a NoAyYeHHbIX pe3ynbTaTtos. dakTuyec-
K1, BanuaHOCTb Npoueaypbl 3aBUCUT OT NPUHATON MOAENN M3MEPEHUI, Hanpumep, BEPOATHOCTHasA Modenb
nsmMepeHuin TpebyeT NpUMMeHeHUA BEPOATHOCTHOW NCUXOMETPUM, B TO BPEMS Kak noaxod o6o6waemocTtu no-
TpebyeT OLeHKU KOMMOHEHTOB AUCNepcun 1 BoluncneHus koadduumeHToB 06o6Laemoctu (cM. 4.2.7).

He cywiectByeT eAMHCTBEHHOTO Hauny4lwero cnocoba oueHKN NCUXOMETPUYECKNX CBOMCTB, TaK Kak OH
3aBUCUT, B YaCTHOCTU, OT NPUHLMMNOB, NeXalunx B OCHOBE KOHCTPYKuun o6opyaosaHus. OgHako noaxoa 0606-
LLIAeMOCTN MO3BONAET NPUMEHATL 3cheKTUBHBIE U pe3ynbTaTUBHbIE NPOLIeAyPbl OLLEeHKN NapaMeTpoB 0bbek-
TUBHOCTW, AOCTOBEPHOCTW, BaNUOHOCTW, YYBCTBUTENbHOCTU W AWArHOCTMYHOCTM C 3aTPaTod pasyMHbIX
ycunuii. B niobom cnyyae npoueaypbl 40KHbI GbITb ONUcaHbl cnoco6oMm, He TpeByLMM NOBTOPHOW OLIEHKM
NCUXOMETPUYECKUX CBOUCTB.

4.2.2 O6BbEKTUBHOCTb

[ns [OKyMeHTUpoBaHUA 06BEKTUBHOCTU MeTo4a U3MepeHUA AoIkHbI BbiTh NpeacTaBneHbl 06beKTUB-
Hble cBUAeTeNbCTBa TOro, YTO COTPYAHUK, BBIMOSHAIOLMIA OLEHKY UMM U3MEPEHUSA, HE BINAET Ha pesynbTaT
oueHku/HabnoaeHuin. Nydile Bcero aTo MoXeT 6bITb AOCTUMHYTO NpU y4acTum Gonee ABYX COTPYAHUKOB, Bbl-
MOSHAIOLWMNX U3MEPEHNS OAHUM MeToA0oM U o6pabaTbiBaloLwmX NONyYEHHbIE AaHHbIE C UCMONb30BaHUEM ANUC-
nepcuoHHoro aHammsa (ANOVA?) gna onpeaeneHua wWx cpefHero WM OLEHKU B3aUMHOTO BRWUSIHMA.
PesynbTaTbl AOMPKHBI NOKasaTb, YTO TaKoro BAUSHUA He CYLLeCTBYET, a COOTBETCTBYIOLUME OLEHKM KOMIMOHEH-
TOB guUcrnepcum 3Hayumo He otiudatotcs ot 0. B nccnegosaHunax no nposepke B3aMMHOr0 BNMAHUS HEo6xoau-
Mo obecneuntb, UTOBbI ObINM yYTeHbl BO3AEUCTBUA COTPYAHWUKA, BLIMOSHSIOLWENO OLEHKY/U3MepeHus.
MoaToMy BeposATHOCTb oLMbKu B° aomkHa 6biTb pasHa 0,05, a BepoATHOCTb OLLMGKM of AoMmkHa BbITh He Me-
Hee 0,20. Ecrin HEeBO3MOXHO YCTpaHUTb BO3AENCTBUA COTPYAHUKA, BLIMOSHAIOLIEro OLeHKy/M3MepeHue,
MeToA U3MepeHUn He MOXeT BbITb NpU3HaH OO LEKTUBHBIM.

4.2.3 [locTOBEpPHOCTh

[ocToBepHOCTb pe3ynbTaToB N3MEPEHUIn MOXXHO OLIEHUTL C MOMOLLIbIO KOPPEensILLMOHHBIX METOA0B, ecnu
06beKkTaMmm U3MEepEeHNA ABNATCA ABa COTPYAHUKA UW/NNN ABE CUTYaLIUU, OTHOCUTESTbHOE NOSOXEHNe KOTOPbIX
B COBOKYMHOCTU JOMMKHO 6biTb 4OCTOBEPHO BOCNPOU3BOAUMO.

KoathpumuneHThl koppenaumum He gatoT nHdopmauumn 0 pasnuuusx Mexay Habopamu gaHHbIX Ha abco-
MtoTHOM ypoBHe. Takasi nHpopmauunsa MoXeT BbITb nonyyeHa npu ucnonb3osaHun metogos ANOVA, koTopble
TakkKe No3BONSAT BbIMUCIIUTE KO3 NLMEHTBI YCTOMUMBOCTU, HANpUMep Yepes koadduumneHTbl koppenauum
BHYTPW Knacca. BeluucneHne, Hanpumep, Koppensauumn Mexay aKcneptTamMu 4na KOHTPOoNbHON Tabnuubl MoxeT
MPUBECTU K BBICOKOI KOPPENSALMM X OTHOCUTENBHBIX CYXXOEHWI 1, criegoBaTenbHO, K NONOXUTENbHON oLeHKe
[OCTOBEPHOCTU, XOTS OLEHKN STUX 3KCMEPTOB MOTYT 3HAUYUTENbHO pasnuyatbea No abCconioTHON BEMUUUHE.
Wcnonb3osaHue metogos ANOVA no3sonsieT nonyvnTb Takylo KOppensuuio, HO ykasbiBaeT Ha B3aUMOCBS3b
OLIEHOK.

OaHOPOAHOCTb U/MIN YCTOMYMBOCTE M3MepUTENbHOro 0GopyaoBaHMs 0BbIMHO OLeHMBaT Ha OCHOBE
MEX3MEeMEHTHON KoppenaLnM NN KoppenaLnm Mexay 4acTsaMy B LeNOoM UM KoppenaLnm Mexay aKBuBaneH-
THBIMW MeToAamMun nuamepeHuii. CTporve mogenu MetToaa nsMepeHuin TpebyroT 6onee CTPorMx nccrnenoBaHui,
HanpuMep ¢ NOMOLLBIO aHanM3a LWKanorpaMmmMel. PakTopHbIA aHanus AN OAHOMEPHOrO U3MEPEeHUss MoXeT
6bITb NCMNONL30BaH A4NA AeMOHCTPaLMM ogHOPOoAHOCTM 06opyaoBaHNS.

4.2.4 BanuaHocTb

BanwugrocTb NpoLueaypbl U3MepeHnii 4oKHa ObITb MPOAEMOHCTPUPOBaHA NyTEM COBMECTHOM MPOBEPKM
C pasnuyHbLIMK BanuaMpoBaHHbLIMK NpoLiegypamMu.

Ecnu Takne npoueaypbl He4OCTYMHbI, BaNUMAHOCTbL A0IMKHA BbiTb NPOAEMOHCTPUPOBaHa JKCNepUMeH-
TanbHO Ha OCHOBE M3MEHEHWSs YCINIOBUIA BEIMOMHEHUS pabounx 3agaHuia, B NpoLUecce KOTOoPbIX MPON3BOAAT U3-
MepeHusi, Hanmpumep, paboyero HampspKeHWsl, MPUBOASLLEr0 K PasfWYHBEIM YPOBHSAM YCTarocTu, ecnu
yCTanocTb siBMsieTCA 0O0beKTOM U3MepeHni. B atom cnyvyae Heo6xoaMmMo U3MEHSTb MHTEHCUBHOCTL paboyero
HanpsbkeHWUs (HanpumMep COXKHOCTb BLINOMHEHUs1 paboyero 3agaHna) U AnUTENbHOCTL ero BO3AenCTBUSA.
N3meHeHUs1 TONMbKO UHTEHCMBHOCTU WU TOMBbKO NPOOOIPKATENbHOCTA BO3AEACTBUS HEAOCTaTOuHO AN Ae-
MOHCTpaLumn BanuaHocTu. flormkeH 6bITb UCNONb30BaH NOAXOAALMA HaBop paboyumnx 3agaHuii (B akcnnyaTaum-
OHHBIX U1 NabopaTopHbIX YCINOBKSIX) BMECTe ¢ BblAeNeHUeM OCTaTOYHOro BpeMeHu Ans BbINoNHeHns 3aaa-
HUSA, YTOBbI NONYYNTL AOMONHUTENbHBIE BO3AENCTBUS UNN pesynbTaT UX B3aMModencTBus.

4 ANOVA — Analysis of variance.
53 — Owwubka BTOpPOrO poaa.
¢ 0. — OwwmBka Nepeoro poaa.
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M pwnmeyaHune—Ecnm o6beKTOM 3MEPEHUI SBNSIOTCA 3MOLIMOHAINBHOE HANPSHKEHWE UMM ero NOCNeacTBns,
Ansi AeMOHCTPauuM BanmaHoCT Npoueaypbl U3MepeHns MoryT GbiTb MCMONb30BaHbI IPYNMbl C PasfuyHbIMKU CTENEHAMU
3MOLMOHANBHOIO Paboyero HanpsHKeHus.

4.2.5 YyBCTBUTENLHOCTL

YyBcTBUTENLHOCTL 060pYAOBaHUA AOMKHA GbiTb NPOAEMOHCTPUPOBaHA ¢ MOMOLLLIO BOCMpOon3BeaeH s
3KCMepUMeHTasbHO YNpaBnisaeMblX BapuaLnii yMCTBEHHOM Harpy3ku, OTHOCALLMXCS K UHTEHCUBHOCTU, NPOAOTT-
XUTENbHOCTU U UX B3aUMOAENCTBUIO, HanpuMep KONNMYeCTBa 3MeMEHTOB, KOTOPbIe HaZ0 3arnoOMHUTb, UMK KO-
nMyecTBa YMCTBEHHbIX onepauuin, KoTopble He06X0ANMO BbINMOMHUTL, UITN C MOMOLLLIO OTPaHUYEHUA BpeMeHU
BbINOMHEeHUA 3a4aHus. B peanbHbIX YCNOBUSAX 3TU BapuaLumm MOryT 6bITb NONyYeHbl ¢ NoMOoLLbo 0TGopa ycro-
BMWIA, B KOTOPbIX A0SPKHA BbITb NPOAEMOHCTPUPOBAHA YYBCTBUTENBLHOCTL UMK NOSTyYEeHUE OLLEeHKN HECKONbKUMU
aKcrepTamMmu € BbICOKOW COMacOBAHHOCTLIO OLEHOK PasfMYHbIX YPOBHEN YMCTBEHHOMO HanpskeHus.

Mpapauma, ucnonbzyeMas nNpu U3y4eHUn YyBCTBUTENbHOCTW, AOMKHA ObiTb penpeseHTaTUBHOW AN
npegnonaraemMon obnactn NnpUMeHeHNA U3MepuUTeNbLHOTO 060pyAOBaHMS.

4.2.6 IMarHoCTUYHOCTb

[na noaTBepXaeHUs AMarHOCTUMHOCTU 060opyaoBaHMS AOKHA GbITb NPOAEMOHCTPUMPOBaHA ero cno-
COBHOCTb pasnuyaTb BUABLI YMCTBEHHOW Harpysku. Hanpumep, B 06nactu nocneacTsuili yMCTBEHHOTO Hanps-
XeHns HeobXxoAMMOo pasnuYeHue YCcTanocTW, MOHOTOHWW, YMCTBEHHOTO MPECHILEHUs U NOHWKEHHON
6anTensHOCTN. TO e OTHOCUTCA U K TPeBOBaHNAM UIN YCTaHOBIIEHHBLIM YCIIOBUSIM paboyero HanpsxeHus.
MpoBepka ANarHOCTUMHOCTU MOXET BbiTb BLINONHEHA 3KCMEPUMEHTANLHO NPU NOMOLLM U3MEHEHUS YCIOBUIA
paboThbl, NN B 3KCTyaTaUMOHHBIX YCNOBUAX C MOMOLLbIO BbIOOpa M3BECTHLIX YCMOBUIA, KOTOPbIE NPUBOAAT K
pasnMYHbIM BUAAM YMCTBEHHOTO HaNPsHKEHWSI.

Buabl paboyeii Harpysku, UCNoMb3yemble Npu U3y4eHUU AUarHOCTUMHOCTM, AOMKHbBI ObITb YKasaHbl B 06-
nacTn NpUMEHeHUs U3MepUTENbLHOro 06opyAOBaHUS.

4.2.7 O6o6LwWaeMoCTb

[ns agemoHcTpauum 06061WwaemMocT HeoBX0AMMO UCMONb30BaTh IKCNePUMEHTarbHLIE UMK KBasUakcne-
pUMeHTarnbHble MeToabl B pabounx u/unu nabopaTopHbIX YCMOBUSIX C M3MEHEHUEM PasfUYHBLIX YCMOBUNA,
npeaocTaBnAoLWMX N3MEHEHNA 06NacTU NPUMEHEHUS1 U3MEPEHUiA (HanpuMep pesynbLTaToB YMCTBEHHOMW Ha-
rpysKku), a Takke yCNoBUA, CNOCOBCTBYIOLLNX NOSABMIEHUIO CYLLIECTBEHHOW OWNGKN U3MepeHUid, HanpuMep Bpe-
MEHU CYTOK, ycroBuiA Ao paboTbl unu akcnepumeHta. OueHka 0606LwaemMocT 06bIMHO BKIOYAET OLeHKY
Avcnepcun KOMNOHEHTOB B COOTBETCTBUAU C AUCNEPCUOHHBIM aHanM3oM, B 3aBUCUMOCTU OT CTPYKTYPHON MO-
Aenu, BKrovaloLwen HanpuMep, UCTOYHUKU U3MeHeHuin. Takum obpasom, Moaenb U3MepeHuid AorkHa 3apa-
Hee ycTaHaBnuBaTb, YTO crieyeT paccMaTpuBaTb B KayecTBe OWMUOKN, a Kakne U3SMEHEHWUs! COOTBETCTBYIOT
ponyctumon gucnepcun. KoadduuneHTsl 06061WaemMocT BLIMUCAAOT B BUAE OTHOLWEHUS AOMYCTUMO Auc-
nepcuuy K 3Ha4Mmon oumbKke n3mepeHui.

4.2.8 MNpurogHocTb UCNONb30OBaHUA

4.2.8.1 O6wume nonoxeHus

MeToabl nsmepeHuin 4OMmKHbI 6bITh 3hhEeKTUBHBIMA, Pe3yNbTAaTUBHBIMU U YAOBNETBOPATL NOTpebHOoC-
TAM Nonb3oBarens, T.e. 4OCTUraTb OXUAAEMOro YPOBHS NPELM3NOHHOCTA B YCTaHOBEHHOW 0bnactn nsmepe-
HWA C MUHUMATTbHBIMWU YCUITUSIMU UMM 06beMOM TpeBoBaHUI U NPUBOAUTL K XeNaeMbiM pesyrbTaTam.

4.2.8.2 3dpdeKTnBHOCTL

OdbpekTMBHOCTL M3MepuTensHOro 060pyaoBaHUA onpeaenseT ero NCUXoMeTpudeckme CBOMCTBa, 0Co-
6eHHO ero 4OCTOBEPHOCTb, BaNUAHOCTb, YYBCTBUTENBHOCTb U ANArHOCTUHHOCTb.

4.2.8.3 Pe3ynbTaTUBHOCTb

PesynbTaTMBHOCTL Npoueaypbl UsSMepeHnUin 3aBucuT oT adpdeKTUBHOCTN 1 yCUnuin, HeobxoanMbIX ANns
BbIMNOSIHEHWS U3MEPEHUIA, aHanu3a u UHTepnpeTauun pesynbtaTos. Takum obpasom, Npoueaypbl USMepeHuii ¢
conoctaBUMoi 3achheKTUBHOCTLIO crielyeT CPaBHUTL MO YCURUAM, HeoBXoaUMBIM AN BLINOSIHEHUS U3Mepe-
HWI. MNo3ToMy KonMyecTBeHHble TpeboBaHWUA He MOryT BbiTb YCTAHOBMNEHI.

4.2.8.4 YnoBNeTBOPEHHOCTb NOMb3oBaTensa

Mpoueaypa n3mepeHuit He TONbKO A0MKHA ObITb adpEKTUBHON, HO N AOMKHA YAOBNETBOPSATL TpeboBa-
HWAM nonb3osaTtens. XKanobbl Ha NpoLeaypy UsMepeHuin ABNAITCA NokasaTeneM HeyaoBNeTBOPEeHHOCTH No-
nb3oBaTens, OAHaKo OTcyTCTBME Xanob He MoxeT ObiTb [AoKa3aTeNbCTBOM  YAOBETBOPEHHOCTU
nonbsosarens. [o3ToMy BaXHO OLleHUTb Npoueaypy U3MepeHUi NO OTHOLWEHUIO K TpeBoBaHUsSIM Nonb3oBaTe-
NA 1 AOKYMEHTUPOBaTb pe3ynbTaThl OLEHKU AN ee ynydweHua. OgHako obme konmyecTBeHHble TpeboBa-
HWA B 3TOM cilydae He MOryT ObiTb YCTaHOBMEHbI, NOCKOSIbKY OHW 3aBUCAT OT OXWAAaHWIA NONb3oBaTens U
ocobeHHocTen 0bnacTn UCNonbL3oBaHUS.
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4.3 KonuyecTBeHHble Tpe60OBaHUA K UBMEPUTENBLHOMY 060pPYyA0BaHUIO

4.3.1 O6wue NnonoxeHun

Cnegayer BblbupaTh Takoe 0b6opyaoBaHWe, KOTOpoe Nyulle APYrX YAOBNETBOPSIET NCUXOMETPUYECKM
KpUTEPUSAM, YCTAHOBMNEHHBIM B HACTOSILLIEM CTaHdapTe.

4.3.2 Tpe6oBaHUA K 06 BEKTUBHOCTHU

PesynbTaTthl M3MepeHuiA He AomkHbI BbiTb NOABEPXKEHBI CYLLECTBEHHOMY BO3AEACTBUIO NepcoHana, Bbl-
MOSHSOLLEro OLEHKY, aHannaupyoLLero ee pesynbTaThl U COCTaBMsAOLWEro ot4eT. 3T0 AOMKHO ObITh Npoae-
MOHCTpUPOBaHO MyTeM Banudauun UccnefoBaHWiA, Hanpumep, C MOMOLLbID ANCMEPCMOHHOrO aHanuaa,
KOTOpPbIN MoKasblBaeT OTCYTCTBUE CYLLUECTBEHHbIX BO3AeNCTBUN UM B3aUMOAENCTBUNA.

4.3.3 Tpe6oBaHUA K LOCTOBEPHOCTU

KoahduuneHTel 0aHOPOAHOCTA U YCTONYUBOCTM OOIMKHBI MMETb 3HAYeHUst He MeHee NPUBEedEeHHbIX B
rpacpe «JocTtoBepHOCTb» Tabnuubl 1.

MpumeyaHune— TpeboBaHne gocToBepHOCTH 0.7 (M3MepEHHON KO3 DULIMEHTOM KOppPersiLun) COOTBETCTBY-
eT 50 %-1 owwnbke n 50 % Tpebyemon aucnepenn N ABNAETCS MUHUManbHbIM TPeBoBaHNeM K JOCTOBEPHOCTU NpoLeaypbi
N3MepeHnn.

[ns oLeHKn B3aMMHON AOCTOBEPHOCTM 3KCNEePTOB HEOBXOAMMbI TE XKe CaMble 3HaUYEHNs, YTO U NS OLeH-
K IOCTOBEPHOCTMU,

CT1abunbHOCTb 3aBUCUT OT UHTEpBana BpeMeHU MeXay U3MepeHUsMA NPOUCXOASALLNX COGLITUI/ paspa-
6oToKk. TpeboBaHNA K CTaBUNBbHOCTN N3MEPEHUIN B COCEAHNX MHTEpBanax BpeMeHu AOMKHbI ObITs COMOCTaBu-
Mbl € YTOMSAIHYTEIMU BblLLE TPEBOBAHUAMM K OAHOPOAHOCTM U YCTOMYMBOCTHU (32 UCKMHOYEHUEM CYOBEKTUBHBIX
LKan, rae 3T TpeboBaHMA HYXHbI TOMbKO AN napannenbHbIX hopm).

4.3.4 Tpe6oBaHUA K BaNnUgHOCTU

Mpu ncnonL30BaHUM MeToAa COBMECTHOro NoATBepKAeHUs (T.e. NPU NCToNb30BaHUN ABYX Unu Gonee
napannenbHbIX NOAXOO0B USMEPEHWA, Hanpumep Npu UCNOoNb3OBaHUN ABYX PasfMYHBIX NCUXOMETPUYECKUX
LuKasn), A0MKHbI BbITb JOCTUMHYTEI 3HAYEHUS KOo3hMLMEHTOB BannaHoOCTH, npueedeHHble B Tabmuue 1. 3tn
3Ha4YeHUsa OTHOCATCA K U3MepeHUAM OHOro aTana cTpecc—HanpsixkeHne—nocneactaune (cm. UCO 10075) ¢
npyuMeHeHneM 0AHOro Buaa CpeacTB U3MEPEHW.

Ta6nuua 1—KonmuecTBeHHblE TPEGOBaHUSA K MeTOdaM M3MEPEHWUI AN PasnyHbIX YPOBHEN NPELN3MOHHOCTU
NPV UCNOMNb30BaHWMK KIAaCCUHECKOW TEOPUU UCMbITaHUN

YpoBeHb NpeunsnoHHOCTH Ob6bekTBHOCTL | [OCTOBEPHOCTL BanugHocTb YyscTBUTENBHOCTL | [IMArHOCTUMHOCTL
1 [Ons TOYHbIX M3MEpPEHNI HeT BrVSHUS 20,9 >0,5 > 5 ypoBHeW <0,10
2 [Ons uenen kKOHTpoOnNs HeT BMUsAHMWA >0,8 >0,4 > 3 ypoBHeW <0,20
3 [Ans rpy6oii oLeHku HET BNUAHUA >0,7 >0,3 > 2 ypoBHen <0,40

Bblumcnerune koathdULMEHTOR BanNMAHOCTA Ha BCeX 3Tanax LuKna cTpecc—HanpsbkeHne—nocneacTane
SIBNAETCA cnocobom nporHosa BanmaHOCTH U 0BbIYHO 3aKaHYMBaeTCs NMOMyYeHNeM MEHbLUUX 3HaYeHuin koad-
pULIMEeHTOB BaNUAHOCTU, YeM MPU UX BbIMUCTIEHUN NO oaHOMY aTany. OfHako Npu 9TOM AEACTBYHOT OHMU U Te Xe
orpaHuyeHns ans sannaHocTu.

Ecnu ansa cpeactsa nsmepeHuin, BbIMOMHSAIOLWEro N3MepeHns Heckornbkux hakTopoB, 3asiBfieHa Banua-
HOCTb Mo KaxaoMy cakTopy, HeobxoanmMo, YTobbl KO3t DULMEHT Koppenaumun Mexay dakropamu Gbin Me-
Hee 0,4.

Ecnu BanuaHocTb 3asieneHa 6onee Yem Anst 04HOro aTana npoLecca CTpecc—HanpskeHue—IocneacTeue,
TO BaNMAHOCTb A0MKHA BbITh NPOAEMOHCTPUPOBaHA ANS KAXKA0T0 U3 3TUX 3TarOB € ykasaHUeM 0TAe bHbIX OLEHOK
BanMaHoCTW.

4.3.5 Tpe6boBaHUA K YyBCTBUTENBHOCTH

MeToab! U3MepeHUin 4OMXKHBI BbITb CNIOCOBHLI pasnunyaTh He TOMNLKO NpeaeribHble COCTOSIHUS, HO U MOEH-
TUdMLMpoBaTb kak MOXHO Gonblie cTteneHel paboyeld Harpysku B npeanonaraemMoii o6nact B npoLecce
cTpecc—HanpshrkeHne—nocneacTBmne, Hanpumep, pasiuyiHbIX CTeneHen CroxXHoCTN 3adaHns.

Bonbliuee konMMYecTso AnMarHOCTUPYEMbIX YPOBHEN Harpysku B npeanonaraeMoi obnact usmepeHui
obecneynBaeT GonbLUYHO YyBCTBUTENBHOCTL (T.e. GosbLIas YyBCTBUTENLHOCTL MNO3BONAET pasnnyate 6onb-
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LLee KONM4ecTBO COCTOAHMNA). B Tabnuue 1 nokasaHbl YPOBHW HArpysKku, KOTopble AOMKHbI BbITh pasnMyYMMbl Ha
Ka)KdoM YPOBHE MPeLM3NoHHOCTHU.

4.3.6 Tpe6oBaHUs K AUArHOCTUYHOCTH

MeToabl n3smepeHnin 4oMmkHbl BbITe CNOCOBHBI PasnMyaTh UCTOUMHUKN paboyero HanpskeHusa 1 pasHble
BUAbI MOCNeACTBUA BO3AENCTBUSA YMCTBEHHON Harpysku, Hanpumep NUYHbIX NMPOM3BOACTBEHHBLIX 3adaHUiA.
Mpoueaypa nsmepeHunid gomkHa ObITe YCTaHOBEHa AN KOHKPeTHOW o6nactu uaMepeHuid. PesyneTtaTthl nsme-
PeHWA AaHHoR obnacT He JOMKHbI 3aBUCETh OT PesynbTaToB ApYrux usMepeHuit. Koppenauua mexay pe-
3ynbTaTamMv M3MepeHni (HanpuMmep ycTanocT ¢ YMCTBEHHBLIM NPecbileHneM) AoskHa BbiTb kak MOXHO
meHbLe. Koppensuus > 0,40 ykasbiBaeT Ha CyLLUECTBEHHYIO 3aBUCUMOCTb W, cnefoBaTesibHO, Ha HeaocTaTou-
HYI0 AWarHoCTUYHOCTL. B Tabnuue 1 ykasaHbl 3HaueHnst koaddpuumeHTa koppenauum, Tpebyemele ans Kaxao-
ro YPOBHSA TOUYHOCTM.

Ana pemMoHCcTpaumm gMarHocTU4HOCTU 06opyaoBaHNe A0MKHO BbITb NPUMEHEHO B CUTYaLMAX C pasnnd-
HbIMW BuaamMu pabouelrt Harpysku (Hanpumep pasfUMuHBIMA YCNOBUAMWU HaMpsDKeHUs), U OOSMKHO ObiTb
oTpaxeHo, 4To obopyaoBaHUe NnokasbiBaeT TOMLKO Te acnekTbl paboveit Harpysku, Ans KOTOPbIX NpegHasHa-
YEeHO ero UCMonb3oBaHue.

XopoLuo N3BeCcTHOWN NpoLeaypo AEMOHCTPaLIMN AUAarHOCTUMHOCTU ABNSIETCS NOAX0A, KOraa HECKOMNbKO
MeTOA0B U3MEPEeHNI MPUMEHSIIOT K HECKOSIbKUM 06nacTsm UsmepeHuin, a AnarHoCTUMHOCTL OLleHUBatoT no 6o-
nee BbICOKOW KOppensauuM BHYTPU O4HON 06nacTn naMepeHnin, YeM Mexay pasnniyHbIMu obnactamu nsmepe-
HUI.

4.3.7 Tpe6oBaHua k o606wwaemocTu

Ecnn ncnonesoBaH noaxop Teopuun obobiaemoctu (G-teopun), To uccnegoBaHve o6obLwaeMocTu
(G-aHanu3) Heo6xo4MMO NPOBOAUTL B YCMOBUSIX Kak MOXHO Bonee xapakTepHbIX 4ns npeanonaraemoro uc-
NoNb30BaHUA, T.€. BCE YCIOBUSA, BaXKHbIE MPU BbIMOSIHEHUN N3MePEeHUIA, A0IKHbI ObITb yuTeHbI Ans obecneve-
HUA BO3MOXHOCTU OLIEHKM OLLIMBOK, U3MePeHuia U, crefosaTensHo, 0606LaeMocTu uccrnegyemoro Metoaa.

Boicokasi 06061aeMocTb MeToga npy NpUMEHEHUN YHUBEPCANbHOM LLKarbl, YYUThIBAOLWEN pasnndHble
YCMOBUA N3MepeHuin (Bpemsi, KONMMYECTBO MOBTOPEHUA n Ap.), obecneunBaeT OCTOBEPHOCTb pPe3ynbTaToB
G-ananuaa. Takum obpasom, G-koadULMeHTHl AN ypoBHEN NPEUU3UOHHOCTM ¢ 1-ro A0 3-ro AOMKHLI ya0B-
neTBOPATL TPeboBaHUSM, NPUBEAEHHBIM B Tabnuue 2.

Tabnuua 2— KonuuectBeHHble TpeGOBaHUS K METOAAM U3MEPEHNI OIS PA3NUYHBLIX YPOBHEH NPELU3MOHHOCTU
npu ucnonb3osaHum G-Teopumn

G-koaphuLmneHTsl

YpoBeHb NPEeLU3NOHHOCTU
Ob6bekTnBHOCTL | [1OCTOBEpPHOCTL BanugHocTb YysctBUTENBHOCTL | [AMArHOCTUYHOCTL

1 [ns TOYHbIX M3MEepPeHn 0 >0,9 >0,9 > 5 ypoBHen >0,90
2 [Ons uenew koHTpons 0 >0,8 >0,8 >3 ypoBHen >0,80
3 Ans rpy6oi oueHkn 0 >0,7 >0,7 > 2 ypoBHeMn >0,70

MeToa coBmecTHOro NoATBEPXAEHUSA, CNOMb3YIOLWNIA pasnnyHble cnocobbl M3MepeHniA 04HOMO U TOTO
xe o6bekTa, TpebyeT AeMOHCTPaLMN BbICOKOW Harpyskvi BCex CPeACTB U3MepeHnid Ans nccneayemoro oGbek-
Ta (YH1BepcarnbHON W/nnum cocTaBHON LWKanbl) NpM MHOrOMEPHOM aHanuae. BanuaHocTb KOHCTPYKLAM MOXET
6bITb NOATBEPXKAEHA BLICOKUMWU 3HaYeHUAMU G-k0ahpULMEHTOB NpU UCMONb30BAHUM YACTO IKCMEPUMEH-
TaneHoro noaxoaa. MNpu 3ToM AOSMKHBI BbITh AOCTUNHYTHI 3Ha4YeHUA G-ko3hPULUEHTOB, NpeicTaBreHHble B
Tabnuue 2

[nsa aeMoHCTpaLum YyBCTBUTENBbHOCTU KOMMYECTBO YPOBHEN, NpUBeaAeHHoe B Tabnuue 2, A0MMKHO 6biTh
AnddepeHumpoBaHo. 3To TpebyeT BbICOKON 0606LLaeMoCTU Ha BCe nccrneayemble YpoBHU Harpysku. Kpome
TOro, AOMKHO 6bITb MPOAEMOHCTPUPOBAHO, YTO BCE YPOBHU (He TONbKO NpeaenbHble) MOTyT GbiTb YBEPEHHO
pacnosHaHbl ¢ NomMoLbio onpeaeneHna 95 %-HblX 4OBEPUTENbHBIX MHTEPBANIOB AJ1S1 KAXKAOrO YPOBHS.

[ns AeMoHCTpauum guarHoCTUMHOCTU nccnegyemoe obopyaosaHue cneayeT NPUMEHsSITb B HECKOMbKMX
CUTYaLIMSIX NN BKCMIEPUMEHTaNbHBIX YCMOBUAX, pasnuyatoLLMXcs no Bugam pabodeit Harpysku. Ecnmn uccne-
Ayemoe obopyaoBaHue UCNoMb3yoT B npeanonaraemMoin ob6nact NpUuMeHeHus, creayeT nonb3oBaTbes 3Ha-
YeHuaMu G-koadbpuLMeHToB, npuseaeHHbIMN B Tabnuue 2. Ecnu uccnegyemoe 060pyaoBaHmue UCNonb3ayoT B
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ApYrux ycrosusix, To G-koaduLmeHTel 4OMKHBI BbITb YCTAHOBREHBI HUXKe (Hanpumep okono 0). Mpu ucnonb-
30BaHUN KOHCTPYKLMN C HECKOSNbKUMU MeTOAaMN MHOrOMEPHOT0 aHanuaa A0SKHbI BbITb AOCTUMHYTHI BbICOKUE
Harpysku B npefgrnonaraemMblx obnactsix npumMmeHeHns MeToaa U3sMepeHuin ans scero obopyaosaHus, npegHas-
HayeHHoro Ans aTux obnacter uamepeHnin. HU3Kkylo Harpyaky ucnonbaytoT Anst obopyaosaHus, NnpeaHasHa-
YeHHOro A4Sl U3BMepeHUii B Apyrux obnacTax.

4.3.8 0630p KONUYECTBEHHbIX TpeGoBaHUIA

B tabnuue 1 npeacrasneHbl konuyecTBeHHbIE TPeGOBAHUA B COOTBETCTBUM C KITACCUYECKOW Teopuei
ucnblTaHuia, a B Tabnuue 2 npeactaeneHa Ta xe uHdgopmauus ana G-teopun.

Ecnn 06opynosaHuns, COOTBETCTBYIOLLETO 3TUM KPUTEPUSAM, HE CYLLIECTBYET, ero Heo6xoaumo paspabo-
TaTtb. [10 ero npumMeHeHna A0MmKHbI BbITb UCMONBb30BaHbl METOALI C MaKCUMabHO BO3MOXHbLIMU NCUXOMETPU-
yeckumn kputepuamn (cM. 4.1). B niobom cnydvae obopyaosaHue ¢ AocToBepHOCTbIO < 0,5 He cnepyeT
ucrnonb3oBaTb BoobLLe.

MpumeyaHnune — TpeGoBanust Tabnuubl 1 nnu Tabnuuel 2 cnegyet NPUMEHSITb NPU OLEHKE pUCKa.

4.4 Tpe6oBaHUA K AOKyMeHTaLUU

4.4.1 Tpe6oBaHUA K AOKYMEHTaLuu Npu pa3paboTke 060pya0BaHUA ANS USMEPeHU YMCTBEHHOM
Harpys3ku

[lokymeHTauna, oTHocaAwaaca K paspabotke obopyaoBaHUsl, NpegHasHaYeHHOro AnA W3MepeHwui
YMCTBEHHOM Harpysku, AofkHa cogepkatb credytowyo nHdopmauuio:

- rog paspaboTku;

- UMS U UHUUManel pa3paboTuuka;

- NpeaHasHaveHHyo 0bnacTb U3MepeHUin (HanpuMep YMCTBEHHLIA CTPeCcC, YMCTBEHHOE HanpsXeHue,
YMCTBeHHYIo ycTanoctb (cMm. MCO 10075);

- YPOBeHb NPeLIM3NoHHOCT 060PYA0BaHNA U KpUTEPUU AOCTOBEPHOCTU, BaNIMAHOCTU, YyBCTBUTENLHOC-
TW U QNarHOCTUYHOCTMU;

- TEOPETUYECKYIO0 OCHOBY MeToAa N3MePeHI;

- rpynnbl HaceneHus/ycnosus/obnacTu, 4ns KOTOPbIX NpeAHasHauYeHbl U3MEPEHUS;

- Tpynnbl HaceneHus/ycnosus/obnacTu, Ha KOTopbiX BbiNK onpeaeneHbl NCUXOMETPUYECKUe KpUTEPUU;

- NcMxomeTpudeckrie cBOWCTBa 06opyAoBaHNs, HanpUMep AOCTOBEPHOCTb, BaNMAHOCTb, kKoadduumeH-
Tbl 0606LuaemocTu;

- KOHCTPYKLMIO 060pyA0BaHNSA, UCMONb3YEeMOro Ansl onpeaeneHns ICUXOMETPUYECKUX CBOMCTB;

- 3afJaHus/ycnoBus (U UX Bapuauuu), UCNonb3oBaHHbIe AN onpeaeneHunst BanugHocTy;

- NPOACIKUTENBHOCTL NepuoaoB paboThl 1 oTAbIXa (M MX NOCNeAoBaTENbHOCTL), UCMOoNb3yeMble Ans
onpeaeneHns BanuaHoCTy;

- TpeboBaHUs/orpaHU4eHUst Ha YCMOBUA BBIMOSTHEHNUS USMEPEHUIA;

- TpeboBaHuUs/orpaHNYeHUst ANs UCNONb3yeMoro o6opyaoBaHuUS;

- TpeboBaHWs/orpaHNieHNsl, OTHOCSLLIMECs K NOArOTOBKe U KBanudmkaLum nepcoHana, BeiNonHsoLWero
nsmepeHus (Hanpumep ncuxoriora, cneumanncTa no 3proHoMuke, puanonora, ynpaenswLwWerc nepcoHana,
crneuyanucta B 061acTu rurmeHsl Tpyaa u T.4.);

- cTaHAapTHble 06pasLbl, eCr UMEKOTCS, A5 FPYNM HaceneHust, 3aJaHunin Un ycrnoBuii paboThl;

- NpoueaypbI/yCNoBus, KOTOPbIe AOMKHbEI BbITh cOBGNIOAEHEI NPU BLINMOMHEHUN U3MEPEHNIA;

- npoueaypbl/ycnosusi, KOTopble A40KHbI ObITb cobnogeHbl Npu aHanuse AaHHbIX;

- npoLeaypbl/yCnoBus, KOTopble A0MKHbI BbITh BbIMOMHEHBI MPY MHTEPNPeTaLMy AaHHbIX;

- OLleHKY yCunuin (BpeMeHu, CoTpyaHUKOB, obopyaoBaHus), Tpebyembix 4N BbIMNONHEHNUS USMEPEHWA;

- HOpPMY OTBETa MPW aHanmnse onpPoCcHOro NncTa;

- onucaHwue npoueaypel 06paboTKM AaHHBIX, BKIOYatoLLlee pesynbTaThl aHanmnsa oLeHkun agpdgekTuBHoC-
T 06opyAOBaHNSA U YAOBMNETBOPEHHOCTU UM MOSb3oBaTeENe;

- HeobxoaMMmyo MHOPMaLMo AN 3anofHEHUs KOHTPOMbHON Tabnuubl, NPeACTaBEHHON B NpUNoXe-
Hun B.

4.4.2 Tpe6oBaHMA K OTHETY NO U3IMEPEHUIO U OLleHKEe YMCTBEHHOMW Harpy3ku

OT4eT 0 pesynbTaTax U3MepeHnid OIPKEH coaepXKaTb cneayoLyo UHgopMmauuio:

- Lerb N3MepeHui;

- onucaHne namepuTesbHoro obopyaoBaHus, BKIKOYas kpaTkoe onncaHne TeopeTUHECcKon OCHOBBI 13-
MepeHuin, 0bnacTu UsMepeHuin (Hanpumep YMCTBEHHOTO cTpecca, YMCTBEHHOrO HarnpsbkeHWUsA, YMCTBEHHOWM
yCcTanocTn), ypoBHs NpeLm3noHHOCTH;
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- M#A 1 KBanMdUKaLmio coTpyaHUKa, OTBETCTBEHHOMO 3a BbIMOMHEHWE N3MEPEHMIA;

- aTy 1 Bpemsl BbIMONHEeHUS U3MEPEHUA;

- KONMUYECTBO, BO3PACT, MOS M ONbIT Y4aCTHUKOB UM COTPYAHUKOB, ECIN OHN ABNATCA 06bEeKToM 1sMme-
peHuit (onucaHue ucnbiTatensHoro obpasua);

- onucaHne HOpMbl OTBETa U NpeAcTaBATENENR onpalumMBaeMoi rpynnel (Fpynn) Npu aHanmae onpocHoOro
nicra;

- NPUHATBLIE Mepbl ANA COXpaHeHUst 0O bEKTUBHOCTU NpoLueaypbl U3MepeHui;

- NPUHATBIE MePbl ANA COXPaHEHUA aHOHUMHOCTU/KOHDUAEHUMANBHOCTU (TAe NPUMEHUMO);

- NPUHATLIE Mepbl ANA AOCTWKEHUA NHDPOPMALIMOHHOW COTNacoBaHHOCTH;

- AaHHblE KOHTPOSbHON Tabnuubl B COOTBETCTBUM C NpUNoXeHuem B;

- onucaHue npoueaypbl U3MEpPeHNi;

- onucaHue ycnosuin paboueit Harpysku (pabodee MecTto, 3agaHue, U T.4.);

- OrpaHUYeHns, Kacalowuecs BoINOMHEHUSI U3MEePEHWIA;

- KOMMEHTapUX Y4acTHUKOB UINA COTPYOHUKOB;

- 0cOOEHHOCTU, BbISIBIIEHHLIE MPU BbINOMHEHUU U3MEPEHUIA;

- onucaHue pe3ynbTaToB U3MEPEHUIA;

- obcyxaeHne n uHTepnpeTaunio pesynsTaToB UsmepeHuin Ansa 6yaywmx AencTeuii;

- NoAnuch U aarty.

10



rocCT P UCO 10075-3—2009

MpunoxeHne A
(cnpaBo4Hoe)

HDononHutenbHasa uHdopmMmauus, oTHocsWaAcAa K o6o6WwaeMocTU cnocoba usmepeHUn

O6006LWaeMocTb CBsi3aHa C JOCTOBEPHOCTBIO M3MEPEHUI, KOTOPbIe MOTYT BbITb pacnpoOCTPaHeHbl Ha rpynbl Hace-
NeHVA Nvnn ycnoews BblNONHeHWsA namepeHni. JomkHel BbiTe yUTeHbl BCE YCNOBUSI, BAXHbIE NPW BbINOMHEHUN n3mepe-
HWIM (HanpuMep BpeMs OHS, Pa3NnyHbie BapUaHTbl KOHCTPYKLMM AUChnesi u ap.), a Takke YCrnoBus, M3MepPeHUs B KOTOPbIX
hOpMUPYIOT penpeseHTaTUBHYIO BbIGOPKY ANs NPOSKTNPOBaHUS paboyero Mecra.

O6bI14HO oUeHKy B 6annax ucnonbayoTt ans o6opygoBaHUs MM MeToda Npv NMPUHATAUN peLleHusi O Ka4ecTBe KOH-
CTPyKUMM paboyero Mecrta unv 0 HeobxoaMMOCTH BbINOIHEHUs] KOPPEKTUPYIOLLUX M3MEpeHUi. Bo3MOXHbI ABa BUAa peLle-
HWUI: OTHOCUTEmNbHbIe U abcontoTHble. OTHOCUTENbHLIE PelleHnsl MPeanonaratoT CpaBHUTENbHLIN aHanusa, Hanpumep
CpaBHEeHVe BapMaHTOB KOHCTPYKUMK. B aTOM criyvae pelueHne OCHOBaHO Ha CPaBHEHWM UMW PaAHXUPOBaHUU BapuaH-
TOB KOHCTPYKLUW, MO3BONAIOWMX CaenaThb BbIBOA O TOM, HACKOMBKO OAMH BapuaHT ny4de gpyroro. Ecnv He cywecTy-
eT anbTepHaTUBHOW KOHCTPYKLUW, TO CYLLEeCTBYET TONbKO OAMH BapUaHT, U pelleHne MOXeT OblTb OCHOBaHO TOMbKO Ha
abconioTHOM oueHKe. Takme pelueHusi NO3BONSAT CyaUTb O TOM, HACKOIbKO XOpoLo paspaboTaHo paboyee MeCTo B
OTHOLWEHNWN YMCTBEHHOW Harpysku 6e3 yyeta apyrmx BapuaHToB. Teopus o6o6waemocTv Nno3eonsieT paccyumtaTh ABa
KOS PMLUMEHTA, XapaKTepUayoLWMX JOCTOBEPHOCTb KaX40ro BMaa peleHuin, a UMeHHo:

a) pg — OTHOCUTENBHBIN G-KO3DPNLNEHT;

b) ® unn pi — abcontoTHbI G-koahULMEHT.

G-koadhdULMEHT ONMCHIBAET TOYHOCTb, C KOTOPOW MOXHO pacnpocTpaHuTe Habnioaaemelit pe3ynbTaTt Ha naMepe-
HWUS U3 TPYNMbl YCITOBWIA.

Teopus 0606WwaeMocTh NPeBOCXOAUT KIacCUYeCKyo TEOpUI0 UCMbITaHUI No:;

a) BO3MOXHOCTU paboThl C HECKONMBKUMMW UCTOMHUKAMM NOTPELLHOCTEN M3MepeHuit;

b) BO3MOXHOCTM paboThl ¢ COCTABNAOWMMMU NOTPELWHOCTY U3MEPEHUS;

€) NpeacTaBneHuio KoaMULNEHTOR AOCTOBEPHOCTY M3MEPEHWIA, MPUrOAHBIX AMNS NPEAHA3HAYEHHOTO UCTIONb30Ba-
HWSI U3MEPEHUN;

d) auddepeHumaunm mexay OTHOCUTENbHBIMU W aGCONMIOTHBIMY PELLEeHNAMU,

Kpome TOro, MHOMe 13 BbiLLENpPUBEAEHHbIX NoKa3aTenel, TakMx Kak yCTOMYMBOCTb, CTaGUNbHOCTL UNn 06 beKTuB-
HOCTb, MOTYT GbITh OMpeAeneHs! B Npegerniax 04HoOro KCcrieiJoBaHus], eCrv UCNornb30BaHa aAeKBaTHasi KOHCTPYKUMS, BKIIO-
Yas, Hanpumep, SNemMeHTbl U3MePEeHNI 1 BEIHOCIIMBOCTb MUcnbiTaTenen. Teopusi 0606waemoct MoxeT 6bITb NpUMeHeHa
TaKKe Ana nccrnegoBaHns YyBCTBUTENbHOCTU U AMArHOCTUHHOCTU U3MEPUTENBHOTO 060pyA0BaHUSA MPY PasnNUYHbLIX BUAAX
M YPOBHAX pabouelt Harpy3ku u aKCrnepumeHTanbHon 06CTaHOBKN.
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MpwunoxeHne B
(cnpaBoyHoe)

KoHTponbHana Tabnuua BbiGopa o6opyaoBaHUAa ANA U3MepeHUin

Mpu BeIGOpe 060pyAOBaHUSI pekOMeHAyeTCsl ucnonb3oBaTtb Tabnuuy B.1.
Tabnuuy 3anonHaT Ha OCHOBE uMetoLwelica nHdopmauum 06 obopyaoBaHum n TpeboBaHuii K namepeHusim. Bax-
Hble TpeBOBaHMA PEKOMEHIYeTCA BbIAENUTL M NMPOBEPUTH UX BbINONHeHUe. Ecrin He npecTaBneHbl KONUYECTBEHHbIE TPe-
GoeaHus, cregyeT NPOBepUTbL NPUrOAHOCTL 060PYAOBaHUA ANA NpeaHa3HauYeHHONW Lienu namepeHui.

Tabnwuua B.1— KoHTponbHas Tabnuua gns Beibopa nameputensHoro o6opyaoBaHus

TpeboBaHus K NPELM3NOHHOCTH TpeboBaHus
TyHKT BbIMNOMHEHbI Obopyao- K
Liens nameperui HaCTOSALLEro Bahne | KOMMEH-
cTaHgapTta YpoBeHb YposeHb YpoBeHb henpume- |- Tapum
npeuunanoHHocTy 1 | npeunsnonHoc 2 | npeumanoHHocti 3 | [a Het HMMO
1 Knaccuyeckaa Teo-
pus uccneaoBaHnin
1.1 OGBLEKTUBHOCTL 4.3.2 HeT BnusanHmna HeT BnusaHus Het BnusHuA
1.2 JocToBEPHOCTL 4.3.3 >0,9 >0,8 >0,7
1.3 BanugHocTtb 4.3.4 >0,5 >0,4 >0,3
1.4 YyBCTBUTENBLHOCTL 4.3.5 >5 yposHen >3 ypoBHel >2 ypoBHen
1.5 AnarHocTu4HOCTb 4.3.6 <0,10 < 0,20 < 0,40
2 O6obLwaemocTb
2.1 OBBLEeKTUBHOCTL 0 0 0
2.2 [ocTOBEPHOCTL 437 >0,9 >0,8 >0,7
2.3 BanugHocTtb >0,9 >0,8 >0,7
2.4 YyBCTBUTENBLHOCTb >5 yposHen >3 ypoBHen >2 ypOBHeN
2.5 OuarHoCTU4HOCTbL >0,90 >0,80 >0,70
3 MpurogHocTb 4.2.8
UCMOSb30BaHUSA
3.1 3dheKkTMBHOCTL 4,2.8.2
3.2 PesynbTaTtmMBHOCTL 4.2.8.3
3.3 YpoeneTtBopeHue 4,284
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Mpunoxenne OA
(cnpaBo4Hoe)

CBefieHUA 0 COOTBETCTBUU CCbITOUYHbIX MeXayHapoaHbIX CTaHAapToOB CCbUTOYHBIM HaALMOHaNbHbLIM
cTaHpgapTam Poccuiickon CDe.qepau,vm (I/I ,qu7ICTBy|OLIJ,I/IM B 9TOM Ka4decCcTBe MeXrocyaapCrtBeHHbIM

Tabnuua OA.1

cTaHOapTam)

O6o3HavYeHne CCbiNoYHOro CreneHb 0603Ha4YeHre 1 HaMMEHOBaHWE COOTBETCTBYIOLLErO
MeXayHapoaOHoro craHaapTa COOTBETCTBUA HauUOHAanNLHOro cTaHaapTa
MCO 6385:2004 IDT [OCT P NCO 6385—2007 OproHomuka. [NpyMeHeHne 3proHoMmYec-
KMX NPUHLMNOB MNPy NPOEKTUPOBaHMM NMPON3BOACTBEHHbBIX CUCTEM
MCO 10075:1991 — *
MNCO 10075-2:1996 IDT FOCT P NCO 10075-2—2009 3proHoMuyeckne npuHumnsl obecneve-

HUSA ageKBaTHOCTU YMCTBEHHOW Harpysku. Yactb 2. [NpvHumnbl npoek-
TUPOBaHUsI

BETCTBUA CTAHOAPTOB!

* COOTBETCTBYIOWMI HALMOHAamNbHbIN cTaHgapT oTcyTeTByeT. [lo ero yrBepxaeHnsi peKoMeHayeTCs1 UCNonb30BaThb
nepeBof Ha PyCCKUI A3bIK JAHHOTO MexXayHapoaHoro ctaHgapTa. MNepeeo 4aHHOro MexayHapoAHOro CTaHaapTa Haxo-
autes B PegepanbHOM MHPOPMaUMOHHOM (DOHAE TEXHUYECKUX PerfaMeHToB U CTaHOapPTOB.

MpwumedaHune— B HacToswWwel Tabnuue UCNoNb3oBaHbl Creaytolme YCroBHble 0603HauYeHUsl CTENEHU COOT-

- IDT — naeHTu4YHble cTaHAapThI.
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