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MpeancnoBue

Lenu 1 npuHuunel ctaHaapTusaumMm B Poccuiickon ®egepauum ycraHosneHbl deaepanbHbiM 3aKOHOM
oT 27 nekabps 2002 r. Ne 184-93 «O TexHM4eckoM perynvpoBaHiny, a npasuna NpUMeHeHns HauMoHaNbHbIX
ctaHagapToB Poccuiickoinn degepaumm — MOCT P 1.0—2004 «CraHaapTusauus B Poccuitckon deaepaumu.
OcHOBHbIE MOSOXEHUA»

CeepfieHUA o cTaHgapTe

1 PASPAGOTAH ®epaepanbHbiM rocyapcTBeHHbIM YHUTapHbLIM NpeanpuaTuem «Poccuickuini Ha-
YYHO-TEXHUYECKUIA LIEeHTP MHbopMaLMK Mo cTaHaapTU3aLUMmM, METPOSOTMN U oLeHKe cooTBeTCTBUsA» (PIYT
«CTAHOAPTUH®OPM»)

2 BHECEH TexHu4eckum koMmuTeTOM Mo ctaHaaptusauum TK 406 «CounanbHoe ob6cnyxuBaHue Hace-
neHns»

3 YTBEPXXOEH W BBEJJEH B IENCTBUE lMNpukazom ®eaepansHOro areHTCTBa No TeXHUYECKoMy pe-
rynupoBaHuto U metponorum ot 18 aekabps 2008 r. Ne 439-ct

4 B HacTosILEM cTaHAapTe peanu3oBaHbl HOPMbI hefieparibHbIX 3aKOHOB:

- o1 10 gekabps 1995 r. Ne 195-03 «0O6 ocHoBax coumanbHoro 0bcnyxMBaHus HaceneHusa B Poccuit-
ckoil Pegepaummny;

- oT 27 pekabps 2002 r. Ne 184-d3 «O TexHU4eCcKOM peryrnupoBaHun»

5 CrtaHnpgapT paspaboTaH no 3akaly MUHUCTepCTBa 3ApaBoOXpaHeHNA U counansHoro passutusi Poc-
cuickon ®egepaumm

6 BBEJEH BIEPBbIE

UHebopMayus 06 UBMeHeHUsIX K HacmosiueMy cmaHdapmy rybrukyemcs e exe2o0Ho uzdaeaemom UH-
gopMayUOHHOM ykasamersie «HayuoHarnbHble cmaHdapmbly, @ MEKCm U3MeHeHUl U onpasok — 8 exeme-
CAYHO u30asaemMbix UHGhOpMaUUOHHbIX yKkasamensx «HauyuoHaneHele cmaHOapmel». B cnydae nepecmompa
(3aMeHbl) unu ommeHs! Hacmosileao cma+Hdapma coomeemcemayioujee ysedomneHue 6ydem onybrnukosaHo
8 eXXeMeCsIYHO u3dasaeMoM UHhOpMaUUOHHOM yKkasamene «HayuoHarnebHele cmaHdapmbly. Coomeememay-
rowast UHgbopMauus, yeedoMIIeHUE U meKCMbl pasMewjaromcecs makxe 8 UHghopMayuoHHoli cucmeme obue2o
ronb308aHusi — Ha oghuyuarnbHoM calime PedepanibHO20 azeHmemea 1o MeXHUYECKOMY pe2ynuposaHuto U
mempornoauu e cemu UIHmepHem

© CraHaapTtuHdopm, 2009

HacToswuin cTaHaapT He MoxeT BbITb MOMHOCTLIO MW YacTUYHO BOCNPOU3BEAEH, TUPaXKUPOBAH U pac-
npocTpaHeH B kavyecTBe oduLansHoro uaaaHnsa 6es paspelueHns GefeparnsHOro areHTCTBa Mo TeXHUYECKo-
MY PErynmMpoBaHunio v METPONOrm
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HAUMWOHANbHBLIA CTAHOAPT POCCUUCKOWU ®EOEPALUHU

COLUUAIBbHOE OBCJTYXXUBAHUE HACEJIEHUA
KoHTponb kayecTBa counanbHbIX YCNYT )KeHWMUHaM

Social services of the population. Quality control of social services to women

Dara BBegeHna — 2010—01—01

1 O6nacTb NnpUMeHeHusA

HacTosiumii cTaHaapT pacnpocTpaHsieTesl Ha colmarnbHble YCIyri KeHLWMHaM, NpeJocTaBsieMble rocyaa-
PCTBEHHBIMU U MHBLIX (DOPM COBCTBEHHOCTU YUPEXAEHUAMM COLManbHOro obenyxmBaHns (ganee — ydpexae-
HKS), a TaKke rpavkaaHamm, 3aHUMaoLMMNCA NPeanpUHUMaTENbCKON AeSTenbHOCTLH0 B 061acTy coumanbHoro
obcnyxnBaHna HaceneHus 6e3 obpa3oBaHKA OPUANYECKOro NuLa.

CTaHaapT ycTaHaBnMBaeT OCHOBHbIE MpaBuiia, COCTaB M codepXkaHne KOHTPOMS KavyecTBa BCEro KOM-
nnekca coumanbHbIX YCnyr, NpeaocTaBseMbIX OKasaBLUMMCS B TPYAHOW KUSHEHHOW CUTYaLMN KXeHLnHaM
crneayoLwmx rpynm:

- noaBepriwnMcs NCMxorUsnIeckoMy Hacunuio;

- MOMYYMBLLMM NCUXOTPaBMUPYIOLLMIA ONbIT (B TOM YuChe MoABepratolmMMcsa cekcyarnbHbIM JoMora-
TenbcTBam Ha pabovem mecTe);

- UMerLMM 3MOLMOHASbHBIE HaPYLLEHUS!, HEBPOTUYECKME PACCTPOMCTBA, TPYAHOCTU B CYMPYXKECKMX
OTHOLLEHUSIX UM NO NMOBOAY AEBUAHTHOIO NoBeAeHNs pebeHKa, ero WKoMbHbIX Npobnem;

- HecoBepLUEHHOMNETHUM «rPYMMbl pUckay» U3 acoumarnbHbIX ceMel;

- JKEHLMHaM «rpynnbl pucka» (CTpadarowmnM ankoronmMamoM, HapkoMaHuen);

- NnocTpaaaBLMM OT TOProBfv NII0ABMU UK YCIOBUIA, CXOAHbIX C pabckumu;

- MMeLMM AeTeN-MHBanMaoB U AeTel ¢ orpaHUYEHHBIMA BO3MOXHOCTAMU, BOCTIUTEIBAEMBIX AOMA;

- JKEHLLMHaM, NOTePSIBLUMM POAHbIX 1 BN3KUX (BAOBaM);

- OQVHOKMM MaTepsiM ¢ HECOBEPLUEHHONETHUMU OETbMU;

- HECOBEpLUEHHOMNETHUM MaTepsiM;

- BepeMeHHbIM XeHLMHAM (B TOM YMCTe HECOBEPLLEHHONETHUM U OOUHOKAM);

- KOPMSALLUM MaTepsiM;

- KeHLMHaM U3 HeMosHbIX ceMeit;

- JKEHLLMHaM, HaxoasWMMest B COCTOSIHUM pa3BoAa, NpeapasBoAHON U NocepasBoaHOoN cCUTyaLmu;

- KEHLWMHaM, Haxogsawmmen B OTrycke Mo yxoay 3a pebeHkom;

- CaMOoCTOSITENbHO NPOXMBAIOLMM BbIMYCKHULAM AETCKUX AOMOB, CNeLanm3MpoBaHHbIX YUpexXaeHuin
AN HeCOBEPLUEHHOMNETHUX, HYXAAILWMMCS B COLManbHON peabunutauum, U WKOM-MHTEPHATOB;

- KEHLUMHAM, HaxoasawWwmmMes B KOHDINNKTE C CEMbEN;

- MaTepsiM, XXenaroLMm HallTU BpeMeHHYHo paboTy ¢ CokpaLleHHbIM paGoynm AHEM, Ha AOMY UK B ApY-
rMX onpeaeneHHbIX YCoBUsX;

- XeHLWMHaM, ocBOBOAMBLUMMCA U3 MECT NULLEHUS cBoGOoabI;

- XeHLWMHaM, HaxXOAALWMMCS B CUTYaLIMKN, CBA3AHHONM C BbIHYXAEHHBIM NepeesaoM ¢ MecTa NOCTOSAHHOTO
NPOXMBaHMUSA, B TOM YKce BexeHKam 1 BbIHYKAEHHBIM nepecerieHKam.

U3paHve odmumanbHoe



rOCT P 53062—2008

2 HopmaTuBHbIe CCbISIKM

B HacTosweM cTaHgapTe UCNONb30BaHbl HOPMaTUBHbBIE CChINKW Ha criegyrowme cTaHaapThbl:

FOCT P 52142—2003 CoumansHoe obcnyxusaHue HaceneHus. Kayectso coumanbHbix yenyr. Obwue
NOnoXeHus!

FOCT P 52495—2005 CouuanbHoe obcnyxusaHue HaceneHusi. TepMuHbl U onpeaeneHns

FOCT P 52496—2005 CouuanbHoe obcnyxuBaHue HaceneHusl. KoHTponb KadecTBa coumasbHbIX
ycnyr. OCHOBHblE MNONOXEHUsA

FOCT P 52886—2007 CoumanbHoe obcnyxusaHue HaceneHuns. CoumanbHble YCIyry KeHLMHaM

MpwnmeyaHune—Mpy NONb30BaHMN HACTOAWMM CTaHAAPTOM LienecoobpasHo NPoBEpUTL AECTBUE CCbINOY-
HblX CTaHOAPTOB B WMH(OPMAUMOHHOM cucTeMe oOWEero nonb3oBaHusi — Ha odumumansHom caiite denepanbHOro
areHTCTBa Mo TEXHWYECKOMY PEeryrupoBaHuio 1 METPONOrMK B CeTU MIHTEPHET UK Mo eXerogHo usgasaeMomy nHgopma-
LMOHHOMY yKa3aTento « HaumoHarnbHble cTanaapThl», KOTOPLIN Ony6GnvMKoBaH Mo COCTOSIHUIO HA 1 STHBaps! TEKYLLEero roaa, n
Mo COOTBETCTBYIOWMM €XEMECAYHO M3faBaeMbiM MHOPMALMOHHBIM yKa3arernsiM, onybrMkoBaHHbIM B TEKyLLEM rofy.
Ecnu ccbiNoYHbIN CTaHAAPT 3aMeHeH (M3MEHEH), TO NPU NOJIb30BaHWM HaCTOSILLMM CTaHAapTOM crnefyeT pyKOBOACTBO-
BaTbCSl 3aMEHSIIOLLMM (M3MEHEHHbIM) CTaHAapPTOM. Ecnu cCbinoyHbIn cTaHaapT oTMeHeH 6e3 3ameHbl, TO NMONoXeHUe, B KO-
TOPOM JAaHa CCbINIKa Ha HEro, NPUMEHSIETCS B YacTu, He 3aTparMBaroLen 3Ty CCbIKy.

3 TepMuHbI M onpegeneHust

B HacTosilemM ctaHaapTe npuMmeHeHbl TepMuHbl o FOCT P 52495.

4 KoHTponb KauyecTBa couMarnbHbIX YCNYr XXeHLUHaM

4.1 O6wue nonoxeHus

4.1.1 KoHTposb kayecTBa coluanbHbIX YCIYr 3aknioyaeTcsl B NpoBepke MOSIHOTbI, 060CHOBAHHOCTU U
CBOEBPEMEHHOCTU NPEAOCTaBNEeHNA 3TUX YCIYT, A Taloke UX pesynbTaTUBHOCTU (MaTepuanbHOM, onpeaensto-
el cTeneHb peLleHUs MaTepranbHbiX UM pUHaHCOBLIX MPOBIEM XEHLMH — KITMEHTOB CoLMarnbHbIX CYXO,
1 HemaTtepuarnbHOR, onpeaensoLEer CTeNeHb yy4LeHU MOPanbHO-NCUXONOrM4eckoro, nan4eckoro co-
CTOSIHUA, peLleHunsi BbITOBBIX, NPaBOBLIX U APYrMX NPOBIeM XeHLMH).

4.1.2 KoHTponb KavyecTBa coLmanbHbIX YCIYr KeHLLHam NpoBoAAT 415 NPOBEPKU COOTBETCTBUA Kavec-
TBa 3TUX ycnyr Tpebosaruam FOCT P 52142 n TOCT P 52886.

4.1.3 lMpaBwuna, cocTas 1 coaepxaHne KOHTPOS KavecTBa coLmarnbHbIX YCNyr XeHLMHaM yCTaHOBMEHb!
B HaCTOsILLeM cTaHdapTe NpUMeHUTeNnsbHO kK 06bemMy yenyr, onpegeneHHomy B FOCT P 52886.

4.2 KoHTponb OCHOBHbIX (hakTOpOB, BIUAILINX Ha KA4eCTBO coLUanbHbIX yCrnyr

YcTaHoBMEHUIo B HACTOsILLEM cTaHAapTe NpaBur, cocTaBa U CoAepXKaHUsi KOHTPOIS KayecTsa colmans-
HbIX YCIYT KOHKPETHBIX BUAOB XEHLMHAM NpeaLlecTByeT U3NoXKeHWe nopsigka U npasui KOHTPOIs OCHOBHBIX
hakTopOoB, HENOCPEACTBEHHO BIIMSIOLLMX HA KAYECTBO NPeaocTaBnsieMblX YCryr.

K Takum chaktopam OTHOCSTCS:

- Hanuyue 1 CocTosiHNE OOKYMEHTOB, B COOTBETCTBUN C KOTOPLIMU (hYHKLMOHWUPYET YUpexaeHue;

- YCMOBWS pasMeLLeHUs yupexaeHus;

- YKOMMIEKTOBAHHOCTb YUpeXaeHUs creLnanucTaMmmn 1 yposeHb 1X KBanudbukauum;

- cneuuansHoe u TabenbHoe TeXHNYECKoe ocHalleHne yupexaerus (obopyaosaHune, npubopel, anna-
paTypa u T.4.);

- cocTosiHMe WHdopmauun ob yupexaeHun, npasuMnax v nopsaxke npedocTaBneHus yenyr KnneHTam
yupexaeHusl;

- Hanuuune cobCTBEHHOM 1 BHeLLHeN cnyX6 (CUCTeM) KOHTPONS 3a AeATENbHOCTLIO YYpeXaAeHuUs.

KoHTponb ykasaHHbIX Bhile chakTopo nposogaT no FOCT P 52496 (nogpasaen 4.2).

4.3 KoHTponb kayecTBa coLuanbHoO-6bITOBbIX yCnyr

4.3.1 KoHTponb KayecTBa ycnyr rno ocyLLecTBIeHNIo Mep coLnanbHON NoaaepxKv XXeHLwWH B coLnans-
HO-ObITOBOM 0BecrnedyeHnn 1 No coaerncTBUIO B NMOMYyYEHUN CoLManbHbIX YCNyr, NpeaycMOTPEHHbIX 3akoHoda-
TenbcTBOM Poccuiickon Pegepalinm, ocyLLUECTBNAIOT MPOBEPKON CBOEBPEMEHHOCTN, MOSHOThI OKa3aHWs 3TOro
coOencTBUS 1 He0BX04NMMON MOMOLLM B pPELLEHUM CTOALLMX Nepes HAMU MPobriem 1 yAOBNETBOPEHNS MPU 3TOM
3aKOHHbIX 3aMPOCOB W HYXA XKEHLLMH.

2
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4.3.2 [Mpun KOHTpONe kayecTBa YCryr Mo NpefoCcTaBeH o BpeMEHHOro NpuioTa B CTauMoHapHbIX oTae-
NeHUAX yupexxaeHnin NPoBepsIioT CBOEBPEMEHHOCTb NMpefocTaBneHns NpuioTa U MosHOTY YAOBMETBOPEHUS
HY>K, KEHLLIWH.

4.3.3 KoHTponb KadecTBa ycnyr no COAeNUCTBUIO B MOSTy4eHUN HanpassieHUsl B cneLuanu3MpoBaHHble
yupexaeHuns 3apaBooxpaHeHu sl UM Ha CaHaTOPHOE fleYeHne OCYLLIECTBIISIOT MPOBEPKO, B KAKOW CTEMEHMU 3TO
coaencTaue cnocobCTBOBANO ONepaTMBHOMY HAaNpPaBeHUIO KITMEHTOK B TO UMW MHOE yupeXxaeHue Ha neveHue
WNK oTAbIX, COOTBETCTBOBASTIO ST 3TO HanpaBneHne MeaULIMHCKAM NoKasaHUsM, NoATBEPKAAI0LLIMM ero Heo6-
XOAUMOCTb.

4.3.4 KoHTponb ka4yecTBa YCyr, CBAI3aHHbIX C CO3AaHUEM YCMOBUWIA ANS OTNpaBeHnsi penurnosHbix 06-
pAOOB, OCYLLECTBNAOT NPOBEPKOIM, HACKOMBbKO CTPOro YYUTLIBAIOTCS NPU 3TOM BepoucnosegaHue, Bo3pactT,
u1snyeckoe coCToAHME KITMEHTOK, 0cOBeHHOCTU 06paaoB B pasnuuHbIX KoHteccusix, He AonyckaloTcsa nu
yuiemneHusa npae ceoboaHOro oTrnpasneHus obpsaos.

4.3.5 KoHTponb ka4ecTBa ycryr o coaericTB1Io B BLITOBOM YCTPOMCTBE UIMU HamnaXuBaHUM CEMEAHOTO
6biTa OCYLLECTBNAIOT NPOBEPKOW COCTaBa U coaepXKaHus MOMOLLK, KoTopasl cnocobeTBoBana yny4iieHuio 6bl-
TOBbIX YCMOBWUIA HYXAAIOLMMCS XXEHLUMHaM, cripaBeaiMBOMy U CBOEBPEMEHHOMY PELUEHUIO CTOSILLMX Nepej
HAMK BbITOBBLIX NPO6nemM, co3aaHWio HopMarbHBIX YCIIOBUMN XU3HU U bbiTa.

4.3.6 TNpu KOHTpoONe KavyecTBa coLuMarnibHOro naTtpoHaxa XXeHLMH, Hy>KaaloLwmxcs B MoMoLUY 1 noaaep-
XKe, NPOBEPAT CUCTEMaTUYHOCTb U CBOEBPEMEHHOCTb BbISIBIIEHUS! CTEMEHU U XapakTepa MX couvanbHON
Ae3aganTtauun, Morywein ycyrybutb TpyAHYI0 XXU3HEHHYIO CUTYaLMIo, B KOTOPOI OHU OKasanuchb, U B NOMHOM N
Mepe 0Ka3blBalTCA XeHLMHaM HeobXxoanMble B HACTOSILLIMIA MOMEHT coLmarnbHasi MOMOLLb U NOAAEPXKKa.

4.3.7 Mpun KOHTpONe KayecTBa AOMONHUTENbHbIX YCYT XXEHLMHaM, UMeoLWUM AeTei-MHBanuaos 1 ae-
TeW ¢ orpaHNYeHHLIMA BO3MOXXHOCTSAMU, BOCNUTLIBAEMbIX AOMa, NPOBEPSIOT COCTaB U coAepXXaHne NpoBoau-
Mol paboTbl, B AOCTAaTOYHOWN NN CTeneHu cogericTBue, okasbiBaeMoe XeHLUHam B 0byyeHun geTein HaBblkam
camoobenykMBaHUs 1 TPYAOBLIM HaBbIKaM, B yxofe 3a AeTbMU U UX CONPOBOXAEHWN BHe AoMa, obneryaet
TPYA XEHLMH NO BOCMUTaHWIO U 0BCNyXXMBaHWIO AeTel, CnocobCcTByeT Co34aHUo B CEMbe HOPMaribHbIX B3au-
MOOTHOLLEHWUA, y4UTbIBast cneumduky CoOCTOSIHUA 1 NoBeaeHUs AeTe.

4.3.8 lpu kOHTpOIe kavyecTBa AONOMHUTENbHbBIX YCIYT KEHLMHAaM U3 HEMOSHbIX ceMei U OANHOKUM Ma-
TepsiM ¢ HECOBEPLUEHHONETHUMN AeTbMU NPOBEPSAIOT CBOEBPEMEHHOCTL U MOJSTHOTY YAOBMNETBOPEHUA HYX[
JKEHLUMH B TakuX ycryrax, kak 4ocTaBKa BoAbl, coaenucTBue B obecneveHnn TONMBOM A4nA NPOXUBaIOWMNX B
XKUnNbIX NomeLleHnsx 6e3 LeHTpanbHOro OToMNeHUs U (MnNn) BOAOCHABXKEHUA, B OpraHu3aLmmn peMOHTA XWUMbIX
nomeLyeHuiA, ob6ecreynBaroT N 3T YCyru cosgaHne HopMasnbHbBIX YCIIOBUN CEMENHOM KN3HW JKEHLLIUH.

4.3.9 Tpu KoHTpoOrie KavyecTBa AOMOMHUTENbHBIX YCAYr CAMOCTOATESNbHO MPOXNBAIOLWNM BbINYCKHULLAM
OeTCKUX JOMOB, CrieLManu3npoBaHHbIX YYpeXXaeHU ANS HeCOBEPLUEHHONETHUX, HY>XAAOWUMCA B coLuanb-
HOWM peabunuTauum, 1 WKON-MHTEepHaTOB MPOBEPSIIOT COCTaB U coAepXXaHne OKa3biBaeMOoW NMOMOLLN, B KaKOW
CTeneHn coaencTBME B OCYLLIECTBNEHUN Mep coLnanbHOM Noaaepkkn Ha Ha4anbHOM aTane CamMoCTOATENLHON
XKM3HU cnocoBCTBYET UX BBITOBOMY YCTPOMCTBY, PELUEHUIO XUMULLHOM Npobriembl, nomoraeT UM nNpasunbHO 1
0CO3HaHHO OBNageTb HaBblkaMu camMooBCyXKNBAHUS, BbINOMHATL 31IeMeHTapHble XXU3HEHHbIe BbITOBbIE One-
paummn (MpUroToBNeHWe nuwK, yéopka NoMeLLleHns, cTupka 1 wronka 6enbs, yxoa 3a oaexaoi u obysbio,
npaBuIbHOE pacxofoBaHne UHaHCOBLIX CPeACTB U Ap.).

4.3.10 Mpu KoHTpone KayecTBa AOMNOMHUTENbHBIX YCAYr HECOBEPLUEHHONETHUM MaTepsaM NPoBEPAOT
COCTaB 1 cofepKaHne okasbiBaeMoil NOMOLLM, B KaKo Mepe MOMOLLb, okasbiBaeMas B GLITOBOM yCTpoOiiCTBe,
yxope 3a aeTbmu (pebeHKoM) nomMoraeT UM YCBOWUTL 3r1eMeHTapHbIE MOHATWSA U HaBbIku B cepe BbiTa n AoMo-
BOACTBA U pelnTb NpobnemMy cosfgaHns B ceMbe Takux YCroBUiA, KoTopble obecrneynBatoT HopmanbHyto ce-
MENHYH0 XM13Hb U BOCNUTaHWe aeTeii (pebeHka).

4.3.11 [Mpu KoHTpoOMe KayecTBa AOMNONHUTENbHBIX YCMYT XeHLMHaM, MocTpadaBLUAM OT TOProBn Noab-
MW UMK YCNOBWIA, CXOAHBIX C pabckMMm, MPOBEpsAoT CBOEBPEMEHHOCTb NPeaoCTaBNeHNA XeHLWUHaM XNUNon
nrowaan 4ns BpeMeHHOro NPoX1BaHns, NONHOTY YAOBNETBOPEHMS 3TUX NoTpebHocTeR.

4.3.12 Tlpu KOHTpOre KavyecTBa AOMNONHUTENLHBIX YCMYT XeHLMHaM, 0CBOBOAUBLUMMCA U3 MECT NuLLe-
HUA cBoGOObI, NMPOBEPSIOT:

- KayecTBO YCNyr, aHanormyHbix ykazaHHelM B 4.3.5;

- KayecTBO YCNyr, aHanormyHbIX ykasaHHeiM B 4.3.11.

4.3.13 lpW KOHTpoOne KayecTBa AOMONHUTENbHbBIX YCAYr XeHWwnHaM, HaxogsawWwmuMca B cutyauuu, cea-
3aHHOMW C BbIHY>XAEHHbIM Nepee3foM C MecTa NoCTOsIHHOO NMPOXMUBaHWSA, B TOM Yncie 6exeHkam 1 BbIHY>XAeH-
HbIM NepeceneHkam, NPOBEepPSIoT:

- Ka4yecTBO YCNYr, aHanorMyHelX ykasaHHbeIM B 4.3.5;
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- KayecCTBO YCMyr, aHanorMyHbIX ykasaHHbIM B 4.3.8;
- KauyecTBO YCNyr, aHanorM4HbIX ykasaHHbiM B 4.3.11.

4.4 KoHTponb KayecTBa coLUanbHO-MeAULMHCKUX ycnyr

4.4.1 Tpu KOHTPOrE KayecTBa yCryr Mo oka3aHUo MOMOLLM XEHLWWHaM B NoMyYeHuu coLmanbHo-Mmeau-
LUMHCKUX YCIyr, NpefyCcMOTpEHHbIX 3akoHoaaTenscTBoM Poccuitckoin Peaepauymn, npoBepsitoT CBOEBPEMEH-
HOCTb W MOMHOTY OKas3aHusl 3TUX YCIMYr, U KaK yuuTbiBaloTCA NPU UX oKasaHuM xapakrep 3abonesaHus,
MeaULUMHCKUE NoKasaHus, hnsnmdeckoe U NCUXUIECKoe COCTOSIHUE XEHLLUH.

4.4.2 KoHTposb KayecTBa ycnyr no cuctematuieckomy HabnioaeHuio 3a COCTOSIHUEM 3A0POBbS XKEHLUWH
OCYLLECTBISIIOT MPOBEPKON cocTaBa u cogepkaHusi 3TUX HabnogeHnin, kBanudrLumMpoBaHHO JM OHW NPOBOAAT-
€A1, Hackonbko adeKTUBHO CNOCOBCTBYIOT YYULIEHUIO COCTOSAHUA 340POBbS XXEHLUWH U YAOBETBOPAIOT UX
noTpebHOCTU.

4.4.3 KoHTporb Ka4ecTBa ycriyr, CBSI3aHHbIX C NPpoBeAeHUEM MEANLUHCKMX NMpoLiealyp B COOTBETCTBUM C
HasHayeHUeM nevalmx Bpadyein, OCyLLEeCTBNSIOT NPOBEPKOA CUCTEMaTUYHOCTA U NOMNHOTHLI NpoBeAeHus npea-
nMUcaHHbIX NpoLeayp, HACKoNbko 3¢h(EKTUBHO BMUSIIOT OHU HA COCTOSIHUE 3A0POBbLS XKEHLLMH U CocobCTBYIOT
€ro yny4ueHuio.

4.4.4 Tlpn KOHTpOIE KayecTBa CaHUTapPHO-NPOCBETUTENbLCKON paboThl MPOBEPSIIOT COCTaB U coAepXa-
Hue aTol paboThl, ee cOOTBETCTBUE NPeAbsBAseMbIM K Hel TpeboBaHUsIM U B KaKoW CTeneHu oHa cnocobeTay-
€T YCBOEHUIO U NPaBUIbHOMY NMPUMEHEHMIO XEeHLUMHAaMK C y4EeTOM 0COBEHHOCTEN UX CoLManbHOro NoMoXXeHust
Heo6XxoaMMbIX HaBbIKOB cOBMOAEeHNUS JIMYHONA MMIMeHbl U CaHUTapUU.

4.4.5 KoHTpornb KayecTBa ycnyr, Kacarolmxcsl poBeAeHUsl MeporpusaTUii, HanpasreHHbIX Ha npodu-
NakTnKy oB60CTPEHUI XPOHUYECKUX 1 NpeaynpexaeHue UHGEKUMOHHBIX 3aboneBaHuii, OCyLLECTBIISIIOT Npo-
BEpKOW cocTaBa W cofepXaHusi 3TUX MeporpuUsiTUiA, CBOEBPEMEHHOCTU WU MOMHOThHI MpoBeAeHUs
npeanucaHHbIX BpadyamMn MepornpusiTuil u npoLeayp, ux apeKTMBHOCTU, B KAKOW CTEMEHN OHU COcobCTBYIOT
ycnewHoMy neveHuio 3abonesaHuin, 3almute OT HUX, YKpenneHuio huU3nieckoro n NCUXMYECKoro 3A0poBbA
JKEHLLMH.,

4.4.6 KoHTponb kayecTBa couparibHO-MeOUUUHCKOrO NaTpoOHaXa >KeHLUUH OCYLUEeCTBASIIOT NPOBEPKOn
CMCTEMATUYHOCTU NPoBeAeHUs HabnoaeHWn 3a HUMKW, CBOEBPEMEHHOCTMU BbISIBMIEHUSI BO3HUKAIOLIMX Y HUX
npobrem, KoTopble MOTYT OTpULATENBHO NOBAUATL Ha UX 300POBbE U YCYryBUTL CRIOXMBLLYIOCA TPYAHYHO XN3-
HEHHYI0 CUTYyaLuio, BCIO N HEOBX0ANMYIO B AaHHBIA MOMEHT CoLManbHO-MeanLMHCKYI0 NOMOLLL UM OKasblBa-
toT.

4.4.7 KoHTporb Ka4yecTBa KOHCYNbTUPOBaHUA MO colnanbHO-MeANLUHCKUM Bonpocam (NnaHupoBaHue
cembW, NpedynpexaeHue HexenaTensHo 6epeMeHHOCTH, COBpeMeHHble BesonacHble cpeacTsa KoHTpauen-
LN, TMrueHa NuTaHust U knnuwa, nsbasneHne oT BpeaHbIX NPUBLIYEK, CeKCyanbHbIe pacCTPOUCTBa, NCUXU-
yeckoe pas3BuTMe AeTel U T.4.) OCYLUEeCTBIAOT NPOBEPKOA COCTaBa U CoaepKaHUsA TakMX KOHCYNbTauui, B
KaKoli cTeneHu oHM cnocobCTBYHOT NPaBUITbHOMY NOHUMAaHWIO CYTU U CBOEBPEMEHHOMY PeLUEHUIO XEeHLWUHaMN
CTOSAWMX Nepea HAMKU Npobnem.

4.4.8 Tpu KOHTpOIe KavyecTBa AONOMHUTEbHBIX YCYr 6epeMeHHbIM XXeHLHaM, KOPMSALLMM MaTepsiM 1
XKEHLLMHaM, HaxoasLWwmMMesl B OTNycKe No yxody 3a pebeHKoM, NpoBepsItoT:

- obecneunBaeT N1 okasbiBaemasl UM 3KCTPeHHan AoBpadebHas NomoLlb CBOEBPEeMEHHOE KOHCYMbTU-
poBaHWe 1 NOMOLLb B BOMpocax Mobunusaumm nx dousndeckux n AyXoBHbIX pecypcoB, B NOCTaHOBKe Npeasa-
pUTENLHOrO AMarHo3a, NPaBUMbLHOM BbIGOpe MeauKaMeHTOB W nopsiaka ux npuvema go npubbiTna Bpaya,
CBOEBPEMEHHbI BbI3OB M NPUBLITME Bpaya, CONpoBoXAeHNe (NP HEOBXOAMMOCTU) HYXXAAOLWMNXCH B YUPexX-
[JeHWs opraHoB 34paBOOXPaHEHMS.

4.4.9 Tlpu KOHTPONE KavyecTBa AONOMHUTEMNbHBIX YCIYT KEeHLUMHAM U3 HEMOSHBIX CEMEeR, OAUHOKUM >KeH-
LMHAM C HECOBEPLLUEHHONETHUMM AETbMU, HECOBEPLLEHHONETHAM MaTEPSIM MPOBEPAIOT:

- HackoNbKO CBOEBPEMEHHO 1 NOSMHO OKa3biBaeTCH NOMOLLb 3TUM XEeHLUMHaM B yxofe 3a AeTbMU C yye-
TOM COCTOSIHUSI UX 340POBbS, BCe NN HeobxoauMoe npeanpruHumaeTcs 4n8 npeaynpexaeHus BO3MOXHbIX 3a-
60MneBaHNi 1 UX NeYeHNns, yaoBNeTBOPSAET M 3Ta NOMOLLb JXEHLLWH;

- Kak opraHv3oBaHo 1 NpoBoauTcs obyvyeHne MaTepel oOcCHOBaM MeauKo-NCUXOorM4eckux U coumarns-
HO-MEANLIMHCKUX 3HaHWIN, HeobXoaAUMbIX ANsl NPoBeAeHUs reveBHEIX MepPonpUsATUA ¢ AeTbMU B JOMALLHNX
YCIOBUSAX, KAKOBO COAEMKaHNE U Ka4eCTBO 3TOT0 0ByYeHMs1, B KAKOW CTENEHN OHO CNOCOBCTBYET NPaBubHOMY
MOHUMAHUIO 1 NPAKTUYECKOMY NMPUMEHEHWIO 3TUX 3HAHUIA.

4.4.10 Mpu KoHTpone KayecTBa AOMOSHUTENbHBIX YCIYr CaMOCTOATENbHO MPOXMBAIOLNM BbIMYCKHN-
Lam AeTCKUX JOMOB, CreLnanmM3npoBaHHbIX YYPeXX4eHWU Anst HeCoBEPLUEHHOMETHUX, HYXXAatoLWMUMCs B COLM-
anbHOW peabunuTaunn, 1 LWKOM-MHTEepHaTOR MNPOBEPSIOT:
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- Kak opraHusoBaHo oBy4eHue BbIMYCKHUL, CAHUTAPHO-TUTMEHUYECKUM HaBbIKaM, KaKoBbl pesynbTaTbl
3TOro 0ByYeHusl, B Kakoi cTerneHn oHO cnocobCTBYeT yNy4LIEHUI0 COCTOSHUS 3A0POBbSA U CaMOYYBCTBUS Bbl-
MYCKHML,;

- Kak npakTu4eckun ocyLLeCcTBSIeTCS U ocyLecTBAsieTC N1 uHANBUAYanbHas paboTa, HanpaBneHHas Ha
npegynpexaeHne BpeaHbIX NPUBbIMEK (PaHHSAS ankoronusauus, KypeHue, HapkomaHus 1 1.4.) U usbasnexHue
OT HYX, MOArOTOBKY K CO3HATENbHOMY U OTBETCTBEHHOMY MaTePUHCTBY, Ha FTMrMeHUYeckoe U NOMoBoe BocNUTa-
HUe, NpodunakTuky BeHepuyeckux 3abonesaHuin n CrNa, Bce nu HyxaawoLwmecs oxsaveHsl 3Toin paboTon,
Kakne KOHKPeTHble Mepbl No coLumanusalm BbiMyCKHULL MPUHAMAIOTCA € YYETOM pPELUEHUst COOTBETCTBYHOLLIMX
npobnewm, KakoBa pe3ynbTaTUBHOCTb 3TUX Mep.

4.4.11 Mpwu KoHTpONeE KayecTBa AOMOMHUTENbHBIX YCIYT XeHLWMHAM, UMeloLMM aeTeln-MHBannaos u ae-
Tel ¢ orpaHNYeHHbLIMI BO3MOXHOCTAMA, BOCMIUTLIBAEMBIX J0Ma, NPOBEPAOT:

- CBOEBPEMEHHO 1 U B MOJIHOW NN Mepe OKasbiBaeTCsl MOMOLLb B OCYLLECTBNEHUN NpeanucaHHbIX ae-
TAM C y4yeToM UX PU3NYECKOro COCTOSIHUSA NeYebHbIX (OU3KYNbTYPHO-0300POBUTENBHBIX MEPONPUATUN, B
ochopMneHnn JOKYMEHTOB AMs OCBUAETENbCTBOBaHUS YUPEXAEHUAMN MeanKo-coLManbHON 3KCNepTussbl, B
HanpaBneHu ageten (Mpy1 HeobxoanMMOCTU) B NevebHbIe yupeXxaeHus, B kakol cTeneHn cnocobeTyeT ata no-
MOLLb YKpenneHno 340Pp0Bbsl, YIyULIEHUIO CaMOYyBCTBUS, (hnsndeckomy passuTuio AeTeNn.

4.4.12 Tpun KoHTporne KayecTBa AOMOSHUTESNbHBIX YCNYr HECOBEPLUEHHONETHUM «rpynnbl puUcka U3
acoupasnbHbIX CEMERN 1 XeHLLMHaM «rpynnbl pucka» (CTpagalowyumM ankoronmaMomM, HapkoMaHuei) nposeps-
toT:

- KayecTBO yCnyr, aHanorm4HbIX ykasaHHoiM B 4.4.10;

- Kak opraHusoBaHa 1 Hackonbko addeKkTMBHO NposoaANTCS paboTa No BbIABNEHNIO XKEHLUWH 1 HecoBep-
LIEHHOMNMETHMX, CTPaAatoLLMX ankoroiM3aMoM U HapKOMaHWer, HAcKOIbKO AeUCTBEHHBIM U 3¢hekTUBHLIM SIB-
nseTcs cogencTBne B oKasaHuM UM npodpeccuoHanbHON MeMLUHCKON NOMOLLM, a Takke npeaocTaBneHue
YCNyr Hapkosnora Arsi HeCOBEPLLIEHHOMETHUX.

4.4.13 TMpwu KOHTpOe kKavyecTBa 4OMNONMHATENbLHBIX YCAYT KEHLMHAaM, MocTpaAaBLUnM OT TOProBnu Nioab-
MW UNW YCMOBUI, CXOOHbIX C PabCcknMun, MPOBEPSIOT:

- HACKOJbKO MOSHO M KBanUULMPOBAHHO NPOBOANUTCA MeAULMHCKast KOEHTUUKALIMA KEHLLIMH — XXEPTB
TOProBnu NoabMU 1 pabckoro cocTosiHUs Ha npegmeT Hannunsa BUY/CTMOa v apyrux uHdekumi, nepeaasa-
€MbIX NMOMOBbLIM MYTEM, UHMDEKLNIA UNIN YBEYNIA, BbIZBAHHEIX ONACHBIMU MEAULIUHCKUMW MaHUNYNALUAMU, BLINOS-
HEHHbIMW B @HTMCAHWUTAPHBIX YCNOBUSIX, MPU3HAKOB (PU3NYECKOrO HACUNUA Ha YacTAX Tena, CKPbITbIX OT
NOCTOPOHHEro B3rNaAa, XPOHWYECKNX 3a601eBaHWii NO3BOHOYHMKA, HAapYLUEHWUA CRyXa, cepAevHO-COCYaANCTLIX 1
AblXaTenbHbIX NATOMNOri, cnabocT 3peHns 1 Apyrnx o TanbMOMOrMYECKUX PacCTPOUCTB, MHDEKLMOHHBIX 3a-
6oneBaHuiA, 3anyLeHHbIX 3aboneBaHnii (quabeTa, paka), BbICOKOA CTEMNeHW NCTOLLEHUSA, CTOMAaTONOrMYeCcKunx
3aboneBaHunin 1 ap., KakMe Mepbl NPUHUMAtOTCS Nocne uaeHTUNKaLMN 418 BOCCTAaHOBIEHUA 340POBbA XKEH-
LLMH, KakoBa 3h(PEKTUBHOCTb 3TUX MEP U HACKOITbKO OHW YAOBMNETBOPSIIOT HYXKAbl KEeHLLUNH;

- B KaKoW CTeneHn COAeNCTBME B OKa3aHUM KOMMIIEKCHON npodeccnoHanbHon MeauumHCKon noMoLwm
KEeHLMHaM — XepTBaM TOProBv N0AbLMU U YCIIOBWIA, CXOAHBIX C pabeknMu, cnocobCTBYeT MoyYeHUo UMn
MOMHOLIEHHBIX COLMANbHO-MEeaNLMHCKAX YCIyT.

4.4.14 Tlpn KOHTpOIE KavyecTBa AONONHUTENbHBIX YCIYT XEHLMHaM, 0CBOGOANBLUMMCSH M3 MECT nuLle-
Hust cBo6OabI, MPOBEPSIOT:

- HaCKONbKO CBOEBPEMEHHO W MOSTHO BbIABASIOT XXEHLLUMH, CTpagatoLmMX MHEKLMOHHbIMK 3a601eBaHu-
amun (Tybepkynesom), 3anyweHHbIMU 3aboneBaHnaMu (auabeTom, pakoM), U NpoBoAsAT Heobxoaumoe rneve-
HUe, KaKOBbI pe3yrbTaThl 3TOr0 NIeYEHUs;

- Ka4yecTBO YCIYr, aHanoru4HblX ykasaHHbIM B 4.4.13.

4.4.15 lMpu KOHTpOMe KayecTBa AONOSHUTENbHBLIX YCAYT XeHLWnHaM, Haxoaawnmcsa B cutyaumm, ces-
3aHHOW C BBIHY)XAEHHBLIM NepeesnoM ¢ MecTa NOCTOSIHHOTO NPOXUBaHUS, B TOM Yucie BexxeHKkaM v BbIHY>KaeH-
HbIM NepeceneHkam, NPOBepsItoT:

- HaCKObKO CBOEBPEMEHHO U KBanMpULMPOBaHHO OKasbiBaeTCs SKCTpeHHan goBpadvebHas NoMoLLlb, B
KaKoW cTeneHn yaoBNeTBOPsIeT OHa NOTPeBHOCTM XKEHLLMH, Kak opraHn3oBaH 1 Bceraa v CBoeBpeMeHHO Ocy-
LLlecTBNsIeTCA BbI30OB Bpayva Ha [OM U COMPOBOXAEHME XEHLUMH B YUPEXKAEHNS 30PaBOOXPaHEHUS;

- Ka4ecTBO yCnyr, aHanorMyHblX ykasaHHoeiM B 4.4.13.

4.5 KoHTponb kayecTBa coLManbHO-NCUXONOrMYEeCKUX ycnyr

4.5.1 KoHTponb KauyecTBa yCriyr, CBA3aHHbIX C NOAAEPKKOM XKEHLUMH B peLleHnn npobnem MoGunusaim
COBCTBEHHbIX BO3MOXKHOCTE! U BHYTPEHHUX PECYPCOB Ha rpecdocrieHne TPYAHOW XU3HEeHHOM cUTyaLum, ocy-
LLIeCTBNAIOT MPOBEPKO CBOEBPEMEHHOCTI OKasaH1s 3TOW NOAAEPXKKM, B YEM OHA BbIpaXaeTCs, B Kakoi cTene-
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HU NOMoraeT peLleHNIo ykaszaHHbIX MPobriem 1 npeoaoneHnto TpyAHOM XXU3HEHHOW cUTyaLMK, yaoBneTBopsieT
TN OHA KIMUEHTOK.

4.5.2 [Mpu KOHTpONE KayecTBa 3KCTPEHHON NCUXONOrMYEeCKon NOMOoLLM Mo TenedoHy A0BEpUs NPoBeps-
0T, HACKONbKO ONepaTUBHO OHa NpefocTaBnsAnach, kakoBa ee acheKTMBHOCTb, B KaKoi CTENeHN NnpegocTas-
neHHas no TenedoHy KOHCYNbTaLUus COAeNCTBOBAMA XEHLWUHAM B MOBUIM3aLMM UX AyXOBHBIX, (DU3NYECKMX U
WHTEeNNEeKTyasnbHbIX PecypcoB AN BbIXOAA U3 KPUTUHECKOrO COCTOAHUS.

4.5.3 TMpu KOHTPOrEe KayecTBa yCNyr, CBA3aHHbIX C MPUBMEYEHNEM XEeHLUMH K y4acTUIo B rpynnax B3aun-
Monoaaepxkn, kny6ax obLueHus, NpoBepslT Hanu4Yue Takux rpynn, B KaKo Mepe ydactue B rpynnax coaei-
CTBYeT noadepXaHUIo U YKPeryieHUo UX NCUXUYECKOro 3A0POBbA, BbLIXOAY W3 BO3MOXHOMO COCTOSIHUSA
anckomcopTa, NOBLILUEHUIO YPOBHS NMCUXONOMMYECKOW KYNbTypbl.

4.5.4 KoHTponb kayecTBa yCnyr no okasaHuU NCUXONorieckon noMolln, B ToM Ynucne B oopme becen,
obLweHuns, noaaepxaHus KoMnaHuu, BeicNylnBaHus, nogbagpuBaHnsa, MOTUBALIMM K aKTUBHOCTU, MCUXONOM-
Yyeckol NoaaepKKn XKU3HEHHOTO TOHYCa OCYLLECTBAAOT NPOBEPKON COCTaBa U coaepXaHUa Tako NOMOLLM,
HaCKONbKO 3TN YCNYrn COAENUCTBYIOT YKPENNEHUIO NCUXNYECKOTO 340PO0BbSA XEHLUMH, NOBLILLEHUIO UX CTPECCO-
YCTOMHYMBOCTU U NCUXMYECKON 3aLLULLIEHHOCTU.

4.5.5 KoHTponb KayecTBa ycnyr, BKIoYaloWwnx B ceba nposeaeHne MHaAMBMAyanbHbIX 6ecen Ans BuisB-
NeHuA aKTyanbHbIX NPoBem 1 cTeneHu NCUXoNorM4eckoro cTpecca, okasaHue NOMOLLM B UX paspeLlleHnn ocy-
LeCTBIAT NPOBEpKO cocTaBa becen, B KAKOW CTEMEHU 3TN YCNYrM NOMOT U BbISIBUTE U PELUMTE UMetoLmecst
npobnembl, NpeoaoneTb NCUXUYMECKUA CTPECC, YYHLLNTL NMCUXUYECKOe COCTOSIHUE KEHLLWH.

4.5.6 KoHTpornb kavyecTsa ycryr Mo coLmasnibHO-NCUXOIOrM4ECKOMY KOHCYIbTUPOBaHWUIO U OKa3aHUo NCUX0-
TepaneBTUYECKOW NOMOLLIM >KeHLLMHaM OCYLLECTBIIAIOT NPOBEPKO COCTaBa KOHCYMbTaLWi, HACKOMbKO CBOEBpe-
MEHHO 1 KBanunULMPOBAHHO OHU BbINK OkasaHbl, yAOBNETBOPUIU 1 NOTPEOHOCTU XKEHLLMH B OCYLLLECTBNEHUN UX
coumarnbHoi peabunMraumm n agantauum K CNoXMBLUEACS CUTYaLMK, B Kakoi cTeneHn crnocobGCTBOBann onTu-
MarnbHOMY PeLUEeHWO CrieyoLLmMX NMCUXOSIorMYeckux npobnem (MPUMEHUTENbHO K pasfnYHBIM rpynnam obcnyxu-
BaEMbIX KEHLLWH):

- NPeononeHuIo XXeHLWMHaMM, NoABEPrLIMMUCA NCUXOU3NIECKOMY Hacunuio, NoABEPraloMMUCA Cek-
cyanbHbIM fomMoraTenbcTBam Ha paboyem MecTe; UCNBITLIBAIOLMMU TPYAHOCTU B CYNPYKECKUX OTHOLLEHUSX;
nocTpaaaBLUMUM OT TOPTrOBIIW MOABMU UK YCIIOBUIA, CXOAHBIX C pabCTBOM; 0CBOBOANBLUMMUCA U3 MECT NULLIE-
HUs1 cBoGOAbl, HAaXOAAWMMUCS B CUTYaLUWU, CBA3AHHOW C BbIHY)KAEHHLIM Nepee3gom ¢ MecTa NMoCTOSIHHOTO
NPOXUBAHMKSA, B TOM YUCIe BexXeHKamMK U BbIHY)XAEHHBIMU NepeceneHkamn, co3aaBlIencs cUTyaLmm, TpaBMu-
pYIOLLEN UX NMCUXMKY, BOCCTAHOBIIEHUIO MX COUMAnbHOro cratyca; NCUXOMOrM4eckon Koppekuum noseaeHuns
1L, Y4acTBYIOLLMX B COBEPLUEHUN HACUUA Haf KEHLLMHON;

- MCUXONOrMYECKoN KOPPEKLMU HapyLLEHUA NN NCKaXKEHWI B NCUXMYECKOM Pa3BUTUN AeTEeNn-NHBaNUA0B
1 geTel ¢ orpaHUYeHHbIMU BO3MOXHOCTAMW 1 NPEOAONEHNUIO C MOMOLLLbIO MCUXOMOTMHYECKUX TPEHUHIOB Nocne-
ACTBUIN HEPBHO-NCUXUYECKON HaNPsHPKEHHOCTN B CeMbe, BbI3BaHHOW WHBANMUAHOCTLIO UK OrpaHUYEHHbIMU
BO3MOXXHOCTAMU pebeHka;

- NPEeoAOoNeHUI0 NepexmnBaemMon XeHWwuHaMn, HaxogaWnMMnca B KOHNNKTe ¢ ceMbeil, OCTPON KOH-
bNMKTHOWM CcUTyaLMK, HeraTMBHO BAUAIOLLEN Ha DU3UIEeCKoe U NCUXMYECKOe 300POBLE KEHLWMUHBI U CEMbU;

- NMPeoAorneHU0 XeHLUHaMK, NOTEPABLIMMN POAHBLIX U BNU3kux (Baosamun), Npobnem, BO3HUKLIMX B
CBSI13U C 3TOW yTpaTou, BbipaGoTke YMEeHUS U HaBbLIKOB XXWU3HU B CITOXMBLUENCA CUTYaLUMN, CHATUIO NCUXOMOru-
YeCKUMU TPEHUHITAMWN COCTOSAAHUA TPEBOXHOCTU, HEPBHO-NCUXUHECKON HANPSKEHHOCTH;

- couuanbHOWM aganTaunm XeHLWUH U3 HeMnonHbIX ceMel U OQNHOKUX MaTepell ¢ HECOBEPLUEHHONETHUMU
OEeTbMU K CIIOKUBLLUMCS COLMANbHO-3KOHOMUYECKUM YCIIOBUAM XWU3HU U BbiTa, HANaXKMBaHUIO HOpMarbHbIX
OTHOLLEHUIA MeXay poauTensamMn u AeTbMU, NpeaynpexaeHuio 1 NPeoaonNeHnio ceMenHbIX KOHMNNKTOB, Co-
3[1aHUI0 B ceMbe BnaronpusaTHOro NCUXONOrMYECcKoro MUKpoKnMMaTa, atMmocdepbl B3auMonoHUMaHus;

- BOCCTaHOBMEHUIO BbINyCKHULAMW OEeTCKUX AOMOB, CMeLnanusupoBaHHbIX yUpexaeHuin ans Hecosep-
LIEHHOMETHUX, HYKAAILWMMUCA B COLManbHON peabunutaunn, 1 LWKON-MHTePHaTOB YTpaueHHbIX KOHTaKTOB C
ceMbeil, BO3BpaLLEHUIO BbIMYCKHUL, K pOAUTENAM UIW NULAM, UX 3aMEHSIOLLIUM, YCTAHOBIIEHUIO UX COLMaribHO-
ro cratyca B KOMMNEKTMBE CBEPCTHUKOB, MO MecCTy y4ebbl unu paboTbl, NpeodoneHuio unu ocnabnexuno
UCKa)KeHWUIA B NCUXUYECKOM PasBUTUM;

- CO3[aHuio B HEMOJTHbIX CEMbSIX C HECOBEPLUEHHONETHUMU MaTepsamMn aTmocdepbl B3anMoyBaXKeHUsl,
B3aUMOMNOHUMaHWS, 6NaronpUATHOrO NCUXNYECKOro KNMMaTa, hopMUPOBaHUIO HOPManbHBIX CEMeNHbIX U CyI-
PY>XEeCKUX OTHOLUEHWUI, BKITIOYasA cekcyasbHble, NCUXONOrM4ecko KOppekLM HapyLLeHUsl 3TUX OTHOLLEHWIA;

- pasbACHeHUIo GepeMeHHbIM XXeHLLMHaM, KOPMALLMM MaTepsIM U XKEeHLLIMHaM, HaxoOsILLMMCS B OTMYCKe
no yxoAay 3a AeTbMU, 0cOBeHHOCTEN BO3PacTHOrO U UHAMBUAYASLHOTO pa3BUTUS AeTel, y4eTy 3TUX ocobeH-

6



rocCT P 53062—2008

HOCTen Npu UX BOCMIUTaHWNK; MCUXOOrMHYECKON KOPPEKLIMKN, HanpaBreHHOM Ha NpeoaoneHne unmn ocrnabnexHue
NCKaXXeHWI B MCUXNYECKOM PasBUTUM KEHLLMH.

4.5.7 KoHTponb kayecTBa NCUXOAMarHOCTUKK 1 06crneaoBaHns NMMYHOCTEN Y/1eHOB ceMbU, NoaBeprato-
LLMX XKEHLUMH HACUNUIO; NIMYHOCTEN KEHLLUH «rpynmbl pucka» (CTpadarolmMX ankoronmMamom, HapkoMmaHuein);
XKEeHLMH, NocTpadaBLUMX OT TOProBnu Mo4bMU UMM YCIOBWUA, CXOAHLIX C pabckumn; GepeMeHHbIX JKEHLLUMH,
KOPMSILLMX MaTepPen U KeHLLUH, HaxXoasILMXCs B OTMYCKe Mo yxoAy 3a pebeHKoM; XKeHLLMH, HaxoasaLWmnXcsl B KOH-
hnvKTe c ceMbeit, OCYLLECTBAIOT NPOBEPKOI cocTasa 1 coaepkaHusi obcnenoBaHus, B kakoli CTeneHn npose-
OEHHbIN NPY 3TOM aHarus NCUXMYeckoro COCTOAHUS U MHAMBUAYaNbHBIX 0CODEHHOCTEN NTUYHOCTY XKEHLLUH 1
UNIeHOB NX CeMel NO3BONSAET NONYYUTb OB BEKTUBHYIO MHPOPMaLIM0, HEOBXOAUMYIO AN COCTaBNEeHNs NPOrHO-
3a 1 paspaboTkM pekoMeHaaLWA Mo MpPOBeAEHMIO KOPPEKLMN BO3MOXHbBIX OTKMOHEHWA B X NOBeAeHUU 1
B3aMMOOTHOLUEHUSIX.

4.5.8 Tpu KOHTPONE KavyecTBa YCNyr Mo NCUXOMOrMYECKON KOPPEKLMA HapyLLIEeHNS CYMpPYXXeCKNX OTHO-
LWIEHWIA; KOHNNMKTHBIX B3aUMOOTHOLLEHUI B CEMbEe; MOBEAESHNS XKEHLLUH «rPYynbl pucka» U HecoBepLUEHHO-
MEeTHUX «rPynnbl pUCKa» M3 acoumarnbHbIX CEMEN; UCKaXKEHWUIN B MCUXMYECKOM PasBUTUM CaMOCTOATESbHO
MPOXMBAOLMX BbIMYCKHUL, AETCKAX JOMOB, LLUKOM-MHTEPHATOB W CMeunann3upoBaHHbIX yupexaeHuii 4ns He-
COBEPLUEHHOMETHMX, HY>KOatoLWMXCcs B coumanbHON peabunuraumnm; KOHMINKTHBIX B3aMMOOTHOLLEHWIA KeH-
LLNH C CeMbei MPOoBEPSIIOT COCTaB 1 CoAepKaHne KOPPEKLMOHHBIX MEPOMPUSTUIA, B KaKOI CTENEHN 3TN YCryri
obecneunsaloT NpeodornieHne nnu ocnabneHne OTKIIOHEHUA U NCKAXKEHWI B NOBEAEHWUMW, SMOLMOHANBHOM CO-
CTOSIHAM U NCUXMYECKOM Pa3BUTUM KEHLLIMH N OKPYXatoL X ee YreHOB CEMb, BO B3aUMOOTHOLLEHUSIX MeXay
HUMU (B TOM YKCIE CYMPYXKECKUX), @ Takke paspelleHne KOHMITUKTHBIX CUTYaLnA.

4.5.9 KoHTporsib KayecTBa NCUXOMOrMYeCKNX TPEHUHIOB OCYLLIECTBISIIOT MPOBEPKOI cocTaBa 1 coaepxa-
HUS1 TPEHWHIOB, HACKObKO 3 EKTUBHO CNOCODCTBYHOT OHWN CHATUIO COCTOSIHUSI TPEBOXXHOCTW U HEPBHO-MCU-
XUYECKOW HanpsiXKeHHOCTU, BbI3BAHHOTO PasfnyHbIMN 06CTOATENLCTBaAMM (NOTEPEen poaHbIX U BAU3KUX Noaen,
pa3BoOAOM, NHBANMAHOCTbLIO AeTel unu pedeHka n T.4.), BbipaboTke YMeHUs1 N HaBbIKOB aganTauun K CroXuB-
LUMMCS YCIIOBUAIM XU3HU 1 BbITa, NCUXONOrMYecKon NogaepKe HyX4atoLWwmUXcsa B He.

4.5.10 KoHTponb KayecTBa coLmarnbHO-NCUXONOrMYECKoro naTpoHaXa ocyLWecTBIISIIOT NPOBEPKON cuc-
TEMaTUYHOCTU NpoBeAeHUst HabnodeHUiA 3a XeHLWMHAMN, HYXXAaoLWMMNCS B NaTpoHaXke, HACKOMbKO CBOEB-
PEMEHHO BbISIBMNAOT B pesyfbTaTe 3TUX HabnogeHnn cutyalum ncuxmdeckoro auckoMabopta, KoHhNMKTOB U
Apyrve cutyaumun, ycyrybnsowmne nux TpyoHYH XUSHEHHYH cuTyauuio, B MOMHOW N Mepe OKa3biBalT UM
Heo6xo4MMYIo MCUXONOrMYECKYHO MOMOLLb U NMOSOEPXKKY.

4.6 KoHTponb kavyecTBa couuanbHo-Negaroru4yeckux ycnyr

4.6.1 KoHTporb ka4ecTsa ycnyr, CBA3aHHbIX C opraHusaumnen ocyra, OcyLLecTBSIOT MPOBEPKON cocTaBa
1 cogepKaHuUs MeponpUaATUiA, KOTOPbIE OPraHU3YOTCA U NPOBOAATCA (MoceLleHne TeaTpoB, BLICTABOK, NpasaHu-
ki, tobunen, BCTpeYn ¢ geaTenssMn nnuTepaTtypbl U UCKYCCTBA, KOHLIEPThI XYAOKECTBEHHON CaMOaeATeNbHOCTH,
knyGHas 1 kpyxkoBasi paboTa, Apyrve KynbTypHble MeponpuaTis), MpoLeHTa XeHLLUWMH, OXBaYeHHbIX 3TUMWU Me-
POMPUATUSIMA, B KaKOW CTEMeHN 1X NpoBedeHne cnocoBCTBYET NOBLILUEHWIO UHTENNEKTYarnbHOTO U YXOBHOMO
YPOBHS1, pacLUMPEHNIO KPYro3opa XKeHLLWH, YKpenneHUo X 300poBbsi.

4.6.2 lpu KOHTpOne kavyecTBa ycnyr, npegycMaTpuBealolmnx cosaaHue obulects, knybos, rpynn B3anmo-
MOMOLLM XKEHLLMH Ha TeppUTOpUM, 06CIyXMBaOLLENCA KOHKPETHBIM YYpeXaeHUeM, NPOBEPSOT Hanuume Takux
rpynn, B Kakoit Mepe yyacTune B knybax n obuiecteax cnocobCTByeT Noaaepkke U okasaHuilo B3anMOMNoMOLLM
KEHLUMHaM, NPOXMBAIOLMM Ha 3TON TEPPUTOPUN, B PELUEHNN CTOSILLMX Nepe HUMWN pasiYHbIX coLmarnbHbIX
npobnem.

4.6.3 KoHTpornb KayecTBa yCnyr no couuarnbHO-NeaarornyeckoMy KOHCYNbLTUPOBAHUIO U NeaarorM4eckon
MOMOLLIM OCYLLECTBISAIOT NPOBEPKON COCTaBa U coaep>KaHnsi 3TOA NMOMOLLM, B KAKOW CTEMEHN OHU oKasanuch ad-
PEKTUBHLIMU 1 NMOMOTTIN XKEHLLMHAM B CBOEBPEMEHHOM peLUeHUN CrieayoLmMX colpanbHo-Neaarormyeckux npo-
6rem (B 3aBMCMMOCTY OT rpynn 0BCNYXMBaEMBbIX XKEHLLWH):

- HanaXuBaHWIO HOPMarbHbIX BHYTPUCEMENHBIX OTHOLUEHUIA MeXay poauTensiMn n AeTbMU, CO34aHuIo B
cembe 61aronpUATHOrO MUKPOKNMMAaTa, atMmocdepbl B3aMMONOHUMaHUS, B3aUMOYBaXeHUs1 ((KeHLMHaM, ume-
oW UM AeTeN-MHBanMaoB U AeTeN C OrpaHNYeHHbIMUA BO3MOXKHOCTSIMU; BepeMeHHbIM XeHLMHaM, KOPMSILLUM
MaTepsIM U KEHLNHAM, HaxXOA4sLWMMCS B OTMYCKe Mo yxoay 3a pebeHKOM; XeHLIMHAM, UCTILITLIBaOLWUM TpYa-
HOCTW, CBSI3aHHble C AeBMaHTHbLIM NoBedeHneM pebeHka 1 ero WKobHbLIMU NpobremamMm, HecoBepLLEHHONET-
HAM MaTepsam);

- MpeaynpexaeHuto, KOppekLumn 1 NpeocgoneHmnio neaarormiecknx olwmbok, negaroruyeckon 3anyLueH-
HOCTW AeTel U HECOCTOATENbHOCTA B MX BOCMIUTAHUN (3KEHLLMHAM 13 HEMOSHbLIX CEMEN 1 OAUMHOKAUM MaTepsiM C
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HeCcOBEPLUEHHONETHUMU AeTbMMU; XEeHLUMHAM, UCTILITLIBAIOLLMM TPYAHOCTU, CBA3aHHbIE C AeBUAHTHBLIM NoBe-
AeHnemM pebeHka 1 ero WKoNbHLIMK NpobrieMamu; XeHLUHaM U3 acoumanbHbIX CeMen);

- NpeaoTBPaLLEeHUO U NPEOAONEHUI0 CeMENHBIX KOHMMMUKTOB, HaNaXUBaHNIO HOPManbHLIX BHYTpUCE-
MEWHbIX OTHOLUEHWNIA (OAUHOKAM MaTepsM C HECOBEPLUEHHONETHUMN AETbMU; XKEHLMHAM U3 HeMNONHbIX CeMeit
1 KEHLLMHaM, HaxoAaWMMCEs B KOHNUKTe ¢ ceMbeit);

- paHHen npodeccuoHanbHON opueHTaumu, npocgeccuoHanbHoOMy obyyeHUo n TpyaoyCTPOUCTBY Ae-
TEW, UX XKU3HEHHOMY camoonpeaerneHuio ((KeHLIMHAM U3 HEMOSIHbIX CeMei, OAMHOKAM MaTepsAM C HecoBep-
LLIEHHONMETHUMU AETbMU; XXEeHLUMHAM, UCTbITLIBAOWMM TPYAHOCTU, CBSI3aHHbIE C AEBUAHTHLIM NoBeaeHUeM
pebeHka;

- BblpaboTKe HaBLIKOB afanTaLun XEeHLIMH K CUTyauun, cknaabiBatolleincsl B pesynbtaTte onpeaeneH-
HbIX NepeMeH B XXWU3HM (KeHLUHaM, HaxoasILLMMCS B COCTOSIHAM pa3BoAa, NpeapasBoaHon unu nocnepassoa-
HOW CUTyaLuK;, CaMOCTOATENbHO MNPOXMBAIOWIMM BbINYCKHULAM AEeTCKUX [OMOB, LWKOMN-UHTEepHaTOB W
crneunanManpoBaHHbIX yYpexaeHuin Ans HeCoOBePLUEHHONETHUX, HyXXaaloWmMes B counansHoi peabunura-
LLK; XKeHLLMHAM, UCMbITbIBAOLWUM TPYAHOCTU B CYNPYKECKUX OTHOLLEHUSX; XXEHLUMHAM, HAaXOAALWUMCS B CUTY-
aumn, CBA3AHHOW C BbIHYXAEHHBIM Nepee3oM ¢ MecTa NOCTOSIHHOTO NPOXUBaHUs, B TOM Yuchne 6exeHkam v
BbIHYXXAEHHbBIM nepeceneHkam);

- YCBOEHWIO U NPUMEHEHUI0 ONTUManbHON MEeTOAMKA CEMENHOro BOCMUTaHWs!, NMO3BOMSIIOLLEN YUUTbI-
BaTb 0COBEHHOCTW BO3PACTHOrO U MHAMBUAYANbLHOTO pasBUTUS AeTel, UX XapakTep (KeHLUMHaM, UMEeIoLLIMM
JeTen-MHBanMaoB 1 AeTel ¢ orpaHU4YEHHBIMU BO3MOXHOCTAMU; GepeMeHHbIM XEHLLMHAM 1 KOPMSALLUM MaTe-
PSM; XKeHLUMHaM, UCMbITbIBAIOLLMM TPYAHOCTU, CBSI3aHHbIE C AeBUAHTHBLIM NoBeAeHUeM pebeHKa 1 ero LWKOsb-
HbIMW Npobriemamu);

- HamaxueaHuio ceMeiHoro bbiTa, NpefoTBpaLLEHMUIO U NPE0AOSIEHUI0 CEMENHBIX KOHMMUKTOB ()KeHLL M-
HaM, HaxOAALLMMCS B KOH(PIIMKTE C CEMbEN, XEHLLMHaM, NOABEPTLUMMCS NCUXOMDU3INYECKOMY HACUMNUIO; HECO-
BEPLUEHHOETHAM MaTepsAM; XXeHLLMHaM, HaxoasILLUMCS B CUTYaLIMK, CBSI3AHHOW C BbIHY)XXAEeHHbIM nepees3iomMm
C MecTa MOCTOAHHOIO MPOXMUBaHUSA, B TOM YUChe DexeHkaM U BbIHY>KAEHHbIM NepecerieHKkam);

- 0BYYeHUIo XKEHLLUMH, MMeoLLMX AeTeR-MHBaNMAoOB U AeTel ¢ orpaHU4eHHbIMU BO3MOXHOCTSIMU, OCHO-
Bam MX peabunurauunm B JOMaLUHUX YCMOBUSAX, HaNaXunsaHuio npouecca obpasoBaHus geTen (Mpn Heobxoau-
MOCTM — BHELLKOSMbHOr0), OKasaHUKo MeaarorMyeckoil NMOMOLM KEHLWMHaM B BOCMUTAHUW, OByYeHUn u
npodeccnoHanbHoON NoAroToBKe AeTen;

- YCTaHOBMEHWIO NPUYMH KOHMIMKTA KEHLUMH, HAXOASILLMXCA B KOHMNUKTE C CeMbel, C ocTanbHbIMN
yrieHaMn CEMbM N €ro paspeLleHUto, HanaXXMBaHUI0 HOPMaribHbIX BHYTPUCEMENHBLIX OTHOLLEHWUIA JKEeHLLUH C
OCTanbHbIMW YNIEHaMN CEMbMU.

4.6.4 Tpu KOHTpONE KavecTBa YCNnyr, CBA3aHHbIX C COAENCTBUEM CaMOCTOATENbHO MPOXKUBAIOLLNM Bbl-
nycKkHMLaM e TCKUX AOMOB, crieLiuanin3MpoBaHHbIX yupeXaeHUiA Anst HeCOBEPLUEHHOMETHUX, HY>KAaloLWUmMcst B
coumanbHon peabunutaLmn, 1 LIKON-MHTepHaToB B BOCCTAHOBNEHUN HapYLLEHHbIX CBA3EM CO LKOOW U cTaTy-
Ca B KOIMIeKTMBE CBEPCTHNKOB, N0 MecTy yuebbl unu paboTel, NpOBEPSIOT COCTaB U coAepkaHue NomoLLu, B Ka-
KOW CTEMEHN 3TU YCNYr MOMOoratoT AeTSIM USMEHUTb CBOE OTHOLLIEHME K yuebe, BepHYTLCS B LLKOMY UK Apyrue
y4yebHble 3aBeJeHUsA, BOCCTAHOBUTL CTaTyC paBHONPABHOIO YreHa KoNnnekTMsa CBePCTHUKOB, KIacca, LUKOSbI.

4.6.5 KoHTponb kavyecTBa 0by4yeHUst OCHOBaM JAOMOBO/CTBA NPOXMBAIOLIMX CAMOCTOSITENbHO BbIMyC-
KHWL, e TCKMX AOMOB, CreLmann3MpoBaHHbIX yYpeXXaeHWi Anst HeCOBEPLUEHHOMNETHNX, HYXKAAOLLMXCS B COLM-
anbHON peabunuTauun, 1 LKOM-UMHTePHATOB OCYLLECTBNASIIOT MPOBEPKON CocTaBa U codepXaHus obyyeHus,
Kak MU YCBOEHbI U MPUMEHSOTCS Ha NPaKTUKe Takue arieMeHTapHbIe COCTaBnsiioLLIMe IOMOBOACTBA, KakK Npu-
obpeTeHne NpoayKTOB 1 NPUroTOBIIEHUE NULLN, yXO 3a KBapTUPOW (KOMHATOW), MeNKWiA peMOHT oAexabl, pa-
LMOHansHoe pacxodoBaHne MMEoLWNXCS B HanM4Inm AeHeXHbIX cpeacTs U T.4.

4.6.6 TMpu KoHTpoOIe kayecTBa coLuManbHO-NeAarorMieckoro naTpoHaxa XeHLMH NpoBepalT cuctema-
TUYHOCTb MpoBeAeHUs HabnNAeHUA, X coaepkaHue U B KaKOW CTeneHu oHU crnocobCTByOT oGecneyeHuo
NpaBUNLHOrO BOCMUTaHUS CaMUX XKEHLLUH N UX AeTeN.

4.7 KoHTponb KavyecTBa couUanbHO-3KOHOMUYECKUX YyCnyT

4.7.1 KoHTponb kayecTBa yCryr rno ocyleCcTBNEHUIO Mep coLanbHON nogaepXkn, npeaycMoTPEeHHbIX
3aKkoHogaTtenbcTBoM Poccuiickonn ®PeaepaLym, NpoBoAsT NPOBEPKON CBOEBPEMEHHOCTU OKa3blBAaeMOro co-
OeNCTBUA, ero cogepxaHua, kakosa ero a¢pdeKTUBHOCTb B peLLEHNN KOHKPETHLIX Npobnem, cToawmx nepeq
XeHWmnHamMn, yaoBNeTBOPAET SN OHO UX 3aKOHHbIE 3arpochl.

4.7.2 KoHTponb ka4ecTBa ycryr, CBSI3aHHbIX C COAEACTBMEM B OKasaHUM MaTtepuarnbHON NOMOLLU, OCy-
LWEeCTBAAT NPOBEPKON CocTaBa U cofepXaHuUs 3TOM MOMOLLMU, HACKOSIbKO CNOCOBCTBOBANO OHO MOMHOMY U
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CBOEBPEMEHHOMY 0BecrneyeHnto HyXXAaOLNXCS XKEeHLUMH NOMOXEHHBIMA UM AeHEeXHbIMA CpeacTBaMu, npo-
AyKTamu MUTaHns, NPOMBILLIIEHHBEIMA TOBapamu 1 ApyriMun npegMmeTamu nepsoit HeobxoaMMOCTHI.

4.7.3 Tlpu KOHTpONeE KayecTBa yCryr, npeaycMaTpusaoLwmnX npusnedYeHme CpeacTs A1 okasaHUsi oMo-
LM MaTepsM C HeCOBEpPLUEHHONETHUMU AeTbMU, HECOBEPLLEHHONETHUMU MaTEPAMN U XEHLMHaM U3 Henor-
HbIX CemMel MyTeM opraHumsauMm pasnuyHbiX 61aroTBOPUTENbHBIX ayKUMOHOB, fOTepel, BbICTaBOK-NpoAa
BbIBLUMX B yOTPebneHn BELLEe U ApYrMX MepOonpUATUIA NPOBEPAIOT NpaKTUYecKue pesynbTaThbl 3TUX Mepon-
PUSITUIA, B KAKOW CTEMNEeHW NnoslydeHHble cpeacTsa U NpruobpeTeHHbIe BeLwn NO3BONUNN YAOBNETBOPUTL NOTpeb-
HOCTW HY>XOaHLLUXCS SKEHLLINH.

4.7.4 KoHTporsb KavecTsa yCryr, CBA3aHHBIX C KOHCYNbTUPOBaHWEM U COAEUCTBMEM B BOMPOCaX caMoo-
BecrnevyeHuns, pa3BUTUsi CEMENHOro NpeaAnpUHUMaTenbCTBa, HaAOMHbBIX MPOMBICIIOB U B APYrMX BONpocax 3To-
ro XapakTepa, OCYLIECTBMSAIOT TMpPOBEPKOM cocTaBa W COAepXaHUA  KOHCYNbTaUWiA, HACKONbKO
KBanMULMPOBaHHO N JOXOAYMBO PasbsICHSIIOT XEHLWMHaM UX nNpasBa 1 BO3MOXHOCTU B NOMOXKUTENbHOM pe-
LWeHUN npobnemel ynyylleHUss MaTepuarnbHOro NOMOXEeHUA, KakoBbl NPaKTUYMeckue pesynbTaTbl 3TOro KOoH-
CybTUPOBaHWUA.

4.7.5 KoHTporsb kayecTBa yciyr No COAeACTBUIO XXEHLUMHAM, XXeNatoLWmm HanTu BpeMeHHyro paboTy, pa-
60Ty Ha AOMY UnK B APYrux onpeaeneHHbIX YCIoBUAX; NOCTPaAaBLWMM OT TOProsan MiogbMU UK YCIIOBUA,
CXOAHbIX C pabckMmm; 0CBOBOXAEHHBIM U3 MECT NULIEHUA CBOBOALI; 6eXXeHKaM 1 BbIHY)XAEHHBIM NepeceneH-
Kam, CaMOCTOATENMbHO MPOXMBAIOLLMM BbiNyCKHALLAM AETCKUX AOMOB, LKOM-MHTePHATOB 1 cneuvanusnpoBaH-
HBbIX YYpeXdeHWA ANs HecoBepLUeHHOMNETHUX, HY)XAAlWUMCA B couuanbHon peabunutauun, B Bbibope
npodpeccun, noucke paboTbl U YCTPOUCTBE Ha Hee, NonyYeHun kBanudukaum, BPeMEHHOW MU NOCTOAHHOM
paboTbl, COOTBETCTBYIOLEA X BO3MOXKXHOCTSIM, NOBLILWEHUN KBanudukaumm, a Takke npocdeccuoHanbHoON
OpWEeHTaLMN 1 NONyYeHUN cneLmanbHOCTU OCYLLLECTBAAIOT NPOBEPKOI NEPEYHS U coaepXaHUs NPoBeAeHHbIX
MepOrnpUATUIA, HACKOSIBKO CBOEBPEMEHHO U KBaNMMUUMPOBaHHO OHWN BbiNK OCyLLEeCTBNEHbI, B KAKOW CTeNneHN
MOMOTIO NOMCXKNUTEIbHOMY PELLEHUIO KOHKPETHBIX NPoBeM XeHWUH, yA0OBNETBOPUIO UX 3anpockl U NoTpe6-
HOCTW.

4.7.6 KoHTposib KauecTBa yCnyr No oKasaHUo coumanbHO-3KOHOMUYECKOM MOMOLLM U NOAAEPXKKN Ha Ha-
YyarnbHOM 3Tarne caMOCTOATENbHON XU3HN A0 AOCTUXKEHUA COBEPLUEHHONETUA BbINYCKHULAM AeTCKUX AOMOB,
CneunannM3npoBaHHbIX YYpeXaeHU Ansa HeCOBEPLUEHHONETHMX, HyaalLWmMMca B colmansHon peabunura-
LMK, W LIKOM-MHTEPHATOB, MPOXMBAIOLLUM CaMOCTOSITENbHO, OCYLLECTBAIOT NMPOBEPKON cocTaBa U cogepxa-
HWS MOMOLLM, ee MOSHOTHI, B KAKOW CTeNeHU OHa NoMOorsia B peLleHU XXU3HEHHO BaXKHbIX 411 HUX npobnem.

4.7.7 Tlpu KOHTpOIE Ka4ecTBa COLMAarbHOMo NaTpoHaKa HYXXAAaoLLMXCS B HEM JKEHLLMH NPOBEPSIOT CUC-
TEMaTUYHOCTL NPOBeAEeHNA HabnMtoaeHWA 3a HUMK ANs BbISIBNEHUA CTeNeHn X couuanbHON AesaganTauum,
ycyrybnsioLien TpyaHYH XXAU3HEHHYHO cUTyaLmto U TpebyloLlein okasaHusl MOMOLLM, HACKOMNbKO CBOEBPEMEHHO
1 kBanMpULMpOBaHHO OKasbiBaeTCs 3Ta NOMOLLb.

4.8 KoHTponb kavyecTBa couuanbHO-NpaBoBbIX ycnyr

4.8.1 Tpu KOHTpONe KavyecTBa YCIyr Mo okasaHunio MOMOLLW B NOAroTOBKe 1 nodade xanob Ha fAeicTBus
nnn 6e3aencTeme coumanbHbIX CAyX0 nnu paboTHUKOB 3TUX CNYXKO, HapyLUaloLWuve Unn yemnsowme 3akoH-
Hble NpaBa XXeHLLMH, NPOBEPAOT NepedeHsb 1 coaepkaHue Xanob, B kakoi cTeneHu cnocobeTByeT 3Ta NOMOLLb
topUanYEecKM rpaMoTHOMY U3MOXKEHWUIO CYTH Xarnob 1 cBoeBPEeMEHHOI X OTrpaBke agpecary.

4.8.2 Tpu KOHTPONeE Ka4yecTBa YCryr, KacaroLMXCsl KOHCYMbTUPOBAHWS KEHLLUH MO BOMNPOCaM, CBSA3aH-
HbIM C X NPaBOM Ha couuansHoe obCnyXXnBaHue 1 3aLuTy CBOMX MHTEPECOB, a Takke COAENCTBUA B OCyLLe-
CTBMEHUN Mep CcOoUuManbHON MNOOAEPXKKA KEHLWMH, NpedyCMOTPEHHbIX 3akoHogaTenscTBoM Poccuiickoi
depgepauun, NPOBEPSIOT NepeYveHb U cogepaHue KOHCyNbTauui, B Kakom obbeMe A0OBOAUTCA OO0 HyXaato-
LLMXCA B 3TUX YCryrax XeHLWmH Heobxoanmas UM nHgopMaLuus o NoroKeHHbIX UM Mo 3aKoHy NpaBax 1 Mepax
coLmanbHOM NOAAEPKKM 1 B KAKOIM CTENEHM UX NpaKTMYeckas peanusaums yaoBneTBOPsIET 3anpocam XKeHLLMH.

4.8.3 Tpu KOHTpONe KavyecTBa YCIyr, CBA3aHHbIX C KOHCYbTUPOBaHNEM XKEHLUMH NO coLmarnbHO-Npaso-
BbIM BOMpocaM (rpaxkgaHckoe, ceMenHo-bpaydHoe, XXunuwHoe, Tpyaosoe, NEHCUOHHOE, YroNoBHOE 3akoHo4a-
TenbCTBO, MpaBa XeHLUMH, AeTel, MHBanMa4oB W T.4.), NPOBEPSOT COCTaB U coAepXaHue KoHCynbTaLlui, B no-
MHOW N1 Mepe Nosy4aT OHU HEOOXOAUMYO MHOPMaLMIO 06 MHTEPECYIOLLMX NX 3aKOHaX 1 ApYrX NpaBoBbIX
aKTax, a Takke npakTUYecKyto NoMOLLb B MOArOTOBKE U HanpasreHUU COOTBETCTBYIOLWMM aapecaTam A0KYMeH-
TOB (3asiBNEHWUIA, cnpaBok, anobd v ap.), HeobxoaMMbIX A1 CNpaBeanMBOro U onepaTyBHOIO peLleHns 3aTpo-
HYTBIX B HUX BOMPOCOB.

4.8.4 KoHTpornb Ka4ecTBa yCnyr No okasaHuio KeHLWHaM npasoBor NomoLL B opopMieHUn pasnmu-
HbIX lopYANYECKMX JOKYMEHTOB (Ha ocyLlecTBeHNe NpedycMOTPeHHbIX 3akoHoAaTenscTBoM Poccuinckon de-
Aepauunn mep couuanbHOW NoAAEPKKM, BbINaTy NOcobuid U annMMeHTOoB, Ha peLleHue ApYrnx npakTu4eckmnx
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3a4ay Mo XW3HEHHOMY U TPYAOBOMY YCTPONCTBY XKEHLUMH Takux rpynn, Kak BbIMYyCKHULbI AETCKMX OOMOB,
LUKOST-MHTEPHATOB 1 CNeunannanpoBaHHbIX YUPeXXaeHUA 4Nl HECOBEPLUEHHONETHNX, HyXXaaroLWwmecs B CoLM-
anbHoN peabunuTaunm, NPoXMBaKoLLNE CaMOCTOATENbHO; XKEHLUMHbI, OCBOBOXAEHHbIE U3 MECT JIMLLEHUS CBO-
604pl; KeHLMHbI, NnocTpadaslume OT TOProBNW MOAbMU UMN YCIOBWUIA, CXOAHBLIX C PaBGCKUMM; XKEeHLUMHBI,
HaxoAsILLMEecs B CUTYaL MU, CBA3AHHON C BbIHYXAEHHBIM Nepee3aomM ¢ MecTa MOoCTOSIHHOIo NPOXMBaHUs, B TOM
yucne 6exeHKN U BbIHYXAEHHbIe NepeceneHkn 6e3 JOKYMEHTOB, yAOCTOBEPSAOLNX NINYHOCTb, M T.4.) ocyLle-
CTBIISIOT NPOBEPKON COCTaBa U cogep>kaHusl NOMOLLM, B KAKOW CTeMNeHn aTa noMoLLp obecneynna npasunbHoe
MOHUMaHWe KNMEeHTKaMm1 CyTU MHTepecytoWmx nx npobnem, cnocobcTeoBana topuanyeckn rpaMoTHOM paspa-
60TKe 1 HanpaBNeHNo B COOTBETCTBYOLME MHCTaHL MM HeOoBX0QNMbIX AOKYMEHTOB, obecneyumnna KOHTPOosb 3a
NX NPOXOXAeHWeM, NOMOrfia CBOEBPEMEHHOMY 1 0B LEKTUBHOMY PELLEHWHO U3MIOXKEHHBIX B HUX BOMPOCOB.

4.8.5 lpu KOHTpoOrie kKavyecTBa yCnyr No COASNCTBUIO B NPUBIIEYEHUN K OTBETCTBEHHOCTM MWL, AoNycKa-
OLLIMX HAacKmMe no OTHOLLEHWIO K XXEHLLMHE, NPOBEpPSA0T CBOEBPEMEHHOCTb 1 MOMHOTY OKasaHUs NOMOLLM No-
CTpagasLUMM OT Hacunus B opopMIIeHUU 1 NpeacTaBneHnun B cya HeobXoaAnMbIX JOKYMEHTOB, YYacTBYIOT fv
HOPUCTBI yUpexaeHuin coumnanbHoro obcnyxmBaHus HaceneHus B cygebHblX npoLeccax U KakoBa cTerneHb UxX
BMUSHWUSI HA NPUHATME OOBLEKTUBHOMO U CNpaBeaIMBOro peLleHns cyaa.

4.8.6 KoHTposb kayecTBa coLManbHO-NMPaBoOBOro NaTpoHaxa XeHLWWH OCyLLECTBSI0T NPOBEPKON CUC-
TEMaTU4YHOCTW NPoBeAeHUs HabNOAEHWA 38 HUMK ANs1 CBOEBPEMEHHOTO BhISIBNEHUS U NpeaynpexaeHns Bo3-
MOXHOW Yrpo3bl HAaCUNUst UN1 Apyrux nNpoTUBOMPaBHLIX AENCTBUN B OTHOLUEHUN UX U CBOEBPEMEHHO N
0Ka3bIBalT UM HeOBX0AUMYHO B AaHHBIA MOMEHT COLManbHO-NPaBoBYO MOMOLLb.
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KntoueBble cnosa: counanbHble YCnyru, coumnansHo-6bIToBbIE ycnyru, counanbHO-MeanUUHCKHUe ycnyru, co-
LnanbHo-ncuxonorudeckne ycnyru, counansHo-negarormndeckue ycnyru, coumanbHO-3KOHOMUYECKUE YCIyru,

counanbHO-NpaBoBbIe YCNYIrn, Ka4ecTBO coLmarnbHbIX YCNYr, KOHTPOJIb KayeCTBa counanbHbIX yCnyr, nposep-
Ka, XeHLUNHbI
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