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Mpeaucnosue

Llenn v npuHumMnel cTaHgapTusaumn B Poccuiickon ®eaepauum ycraHosneHel deaepanbHbiM 3aKOHOM
oT 27 nekabps 2002 r. Ne 184-93 «O TexXHUYECKOM peryrvpoBaHuny, a npasuna NpUMeHeHns1 HaunoHanbHbIX
ctaHaapToB Poccuiickoii Pegepaunm — MOCT P 1.0—2004 «CraHgapTusauus B Poccuitckori Peagepaumu.
OCHOBHbIE MOOXEHNS»

CBepeHUsA o cTaHaapTe

1 PASPAEOTAH ®efepancHbiM rocyaapcTBeHHbIM YHUTapHbIM nNpeanpuaTueM «Poccuinckuini Ha-
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«CTAHOAPTUHDOPM»)

2 BHECEH TexHu4eckum koMmuTeTOM NMo cTaHgaptusauuu TK 406 «CoumnanbHoe obcnyxvBaHue Hace-
neHus»

3 YTBEPXOEH W BBEJEH B IENCTBUE lMNpukazom ®GeaepansHOro areHTCTBa No TeXHUHECKoMy pe-
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4 B HacTosileM cTaHOapTe peann3oBaHbl HOPMbI heaepanbHbiX 3akoHOB Poccuickon deaepaumn:

- 0T 24 wions 1998 1. Ne 124-d3 «O6 ocHOBHbLIX rapaHTUsix nNpae pebeHka B Poccuiickoilt degepaummny;
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LLIEeHNA HeCOBEPLLEHHONETHUXY;

- 0T 27 pekabps 2002 r. Ne 184-d3 «O TexHU4eCcKOM peryrnupoBaHumn»

5 Hactosiwmin ctaHgapT paspaboTtaH no 3akasy MuHuctepcTea 3apaBooXpaHeHUsl U coumanbHOro pas-
BUTUs1 Poccuiickoin Pepepaunmn

6 BBEJEH BMEPBbIE

Urcbopmayusi 06 UaMeHeHUsIX K HacmosiueMy cmaHOapmy rybruKkyemcsi 8 exe200Ho u3daeaemom UH-
opmayuoHHoM ykasamerne «HayuoHarbHble cmaHOapmbly, @ MEKCM USMEHEHUL U NofpasoK — 6 exeme-
CAYHO U30asaeMbix UHGHOPMAaUUOHHbIX yKkazamersix «HauyuoHanbHble cmaHOapmsi». B ciiydae nepecmompa
(3ameHbi) unu ommeHb! Hacmoswe2o0 cmaHdapma coomeemcemeyrouwjee yeedomneHue 6ydem ornybnukosaHo
8 eXXeMeCAYHO u3dasaeMoM UHPOPMaYUOHHOM yKkazamere «HayuornansHbie cmaHdapmbly. Coomeemcmeay-
rowas uHghopmayusi, yeedoMIeHUe U meKCMbl pasMelaromes makxe e UHghopmMayuoHHol cucmeme obuje2o
r1on1b308aHUsI — Ha oghuluarnsHoM calime ®edepasibHO20 a2eHmemea o MexXHU4eCcKoMy peayiuposaHuro U
Mempornozauu 8 cemu YiHmepHem

© CraHaapTtuHdopm, 2009

HacToswuin ctaHaapT He MOXeT GbiTb NOMHOCTLIO MW YacTUYHO BOCNPOU3BEdEeH, TUPaXUPOBaH 1 pac-
npocTpaHeH B KadecTBe ochmumanbHOro usaaHus 6es paspewwerHna degepansHoro areHTCTea No TeXHUYECKo-
MY perynmupoBaHuio 1 MeTponorum



roCT P 53061—2008

CopepxaHue
1 0BNacTb MPUMEHEHUS . . . . . . o v v e e e e e e e e e e e e e e 1
2 HOPMATUBHBIE CCBINTKM . . . . . . o o o i i e i i e e e e e e s e e e 2
3 TepMUHBI MONPEAENEHUST . . . . . . . . o i i e e s e e e e 2
4 KOHTpOmb KayecTBa COUMANbHBIX YCAYT OETAM . . . . . o v v v v e e e e e e e e e e e e e e 2
4.1 OOWNE MONOKEHUS . . . . . . v o v i i e e e e e e e e e e e e e e e e e e 2
4.2 KoHTpornb OCHOBHbIX (hakTOpOB, BAMSIIOLLMX Ha KQYeCTBO COLUMAanbHBIX YCAYr. . . . . . . . . . . . . 2
4.3 KOHTpOnb KayecTBa COLMANbHO-OBITOBBIX YCIIYT . . . . .« o v o o o i e e e e e e e e 2
4.4 KoHTpornb KadecTBa COLUMANBHO-MEOULUMHCKUX YCIIYT . . . . . . . . . o o o e e e e e e 4
4.5 KoHTponb KauyecTBa COLMANBHO-MCUXONOTMHECKUX YCAYT . . . . . . o o v v v e e e e e e e 5
4.6 KoHTpornb KadecTBa COLMANLHO-MEAArormMuYeckKUX YCIYr . . . . . . . . . o o 0 i e e e e e e 6
4.7 KoHTponb KayecTBa COLMANBHO-3KOHOMUYECKUX YCAYT . . . . . . . . . o o ot e e e e e e 8

4.8 KOHTPOmb KavyecTBa COLMANBHO-TIPABOBBIX YCIIYT . . . .« o v v v v v e e e e e e e e e e e e 8



rocTt P 53061—2008

HAUWOHANBbHBLIW CTAHOAPT POCCUMACKOW ®EOQEPALMUMU

COUWANBbHOE OBCNY>KUBAHUE HACEJNEHUA
KoHTponb kauyecTBa couuanbHbIX YCYyr AeTAM

Social services of the population. Quality control of social services to children

Darta BBegenna — 2010—01—01

1 O6nacTb NpUMeHeHus

HacTosawmin ctanaapT pacnpocTpaHsaeTcs Ha coumarnbHble yenyru AeTaMm, npeaocTaBnsemMble rocyaa-
PCTBEHHBLIMU U UHBIX hOPM COBCTBEHHOCTM YUpeXaeHUsiM1 coumnarnbHOro obcnyxusaHua (aanee — ydpexae-
HUA), a Takke rpaxkgaHamu, saHAMaLLMMUCA NpeanpUHUMATENLCKON AeATENbHOCTLIO B cchepe counanbHoro
obcnyxmBaHna HaceneHus 6e3 obpasoBaHUs OPUANYECKOro vua.

CraHgapT ycTaHaBnMBaeT OCHOBHLIE MpaBura, CoCTaB U cofiepXXaHue KOHTPONA KadyecTBa BCEro Kom-
nnekca coumansHbelX ycnyr, npefocTasnsaeMblX crefyowmm rpynnam AeTein, okasaslunmmcs B TPYAHON KU3-
HEeHHol cuTyaunu:

- AeTam-cupoTam;

- peTam 6e3Haa3opHbLIM, 6eCnpU3oPHBIM;

- AeTsAM, ocTasLlUMMes 6e3 noneveHns poanTenen N HYXAalLWUMMCA B )KM3HEYCTPONCTBE B CBA3U C OT-
MEHOW NN NpU3HaHWeM HeJencTBUTENbHOCTM YCbIHOBNEHUS, ONEKN UMW NONeYnTenNbCTBa;

- AeTsIM C OrpaHnYeHHbIMN BO3MOXHOCTAMM;

- AeTaAM, noasepraroLumMMcs OUsnIeckomy Uu NMCUXMYECKOMY HacuUnNnio No MEeCTy XXUTeNbCTBa UNu yye-
6bl;

AeTam cemeil 6exeHUEeB U BbIHYXXAEeHHbIX NepeceneHues;
AeTaM, NpoxueawLwmm B panoHax KpaliHero Cesepa 1 npupaBHEHHbIM K HUIM MECTHOCTAX;

- OeTaAM, noaBepriiMMcs BO3AeNCTBUIO paanauun B pesynbTaTe paguauuoHHbIX aBapui;

- 0eTsM, NPOXMBAOLLMM C POAUTENAMM, NPpeHebperaLLUMMn poaUTENbCKUMNU 06A3aHHOCTAMMU;

- AEeTAM, CaMOCTOATEbHO NPOXMBAIOLLMM BbINYCKHMKaM AETCKUX AOMOB, CNeLnannsmpoBaHHbIX y4pex-
AeHWNIA ANs HeCOBEPLUEHHONETHUX, HYXXAaloLWMMCs B coLuanbHOn peabunurauum, U WKoN-uHTepHaTos;

- 0eTsM, NPOXUBAKLWMM C POANTENSAMU, BPEMEHHO HECNOCOBHBIMU 3a60TUTLCA O HUX U3-3a BonesHM,
HeTpyAocrnocobHOCTU, NpuBeYeHns Kk cyaebHol OTBETCTBEHHOCTU, ANIMTENbHBIX KOMaHANPOBOK;

- AEeTAM, OKasaBLUUMCS B 3KCTpeMalbHbIX YCIOBUSIX;

- AeTAM, MPOXMBAIOLNM B MaNiOMMYLLIMX CEMbSIX U B CEMbSIX, HAaXOAALWNXCA B coLuuanbHO onacHOM no-
noxeHuu;

- peTtsaM, 3a6nyanBLUMMCS UK NOAKAHYTHIM;

- AeTAM — XepTBaM BOOPYXEHHbIX UM MEXHaLMOHAaIbHbLIX KOHMINNKTOB, 3KONOrMYECKNX U TeXHOreH-
HbIX KaTacTpod, CTUXUIHBLIX BeaCcTBUIA;

- [AeTsM, OTKa3biBaOLLMMCSA XUTb B CEMbE UK B 0bpa3oBaTenbHbIX yYpexaeHUAX Ana AeTen-CUpoT u
AeTen, ocTaslumxca 6e3 noneveHna pogutenen;

- OeTAM C OTKINOHEHUSIMU B NOBEAEHUM;

- OeTAM, XU3HEeAeATeNbHOCTb KOTOPLIX OGbLEKTUBHO HapylleHa B pe3ynbTaTe CMoXMBLUMXCS 06CTos-
TEeNbLCTB N KOTOPbIE HE MOTYT NpeoaoseTh AaHHbIE 0OCTOSATENLCTBA CAMOCTOATENLHO UM NPW MOMOLLIM CEMBMU.

WUsnanwne ocpmumnansHoe
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2 HopmaTuBHbIe CCbISIKN

B HacTosilem cTaHAapTe UCMOoNb30BaHbl HOPMaTUBHBIE CCLISIKU Ha cneaylolume cTaHaapThl:

FOCT P 52142—2003 CouunanbHoe obcnyxusaHue HaceneHusi. KauecTtBo coumanbHbix yenyr. O6ume
nonoXxeHusi

FOCT P 52495—2005 CouunansHoe obcnyxuBaHue HaceneHusi. TepMuHbl U onpegeneHus

FOCT P 52496—2005 CoumanbHoe obcnyxuBaHue HaceneHusi. KoHTpomb KayecTBa coumanbHbiX
ycnyr. OCHOBHbIe MONOXeHUst

FOCT P 52888—2007 CounanbHoe obcnyxusaHue HaceneHus. CoumasnbHble YCryri 4eTsm

M pwumeyaHue— lNpy Nnonb3oBaHMM HACTOAWMM CTaHAAPTOM LenecoobpasHo NPOBEPUTL ASNCTBUE CChINOY-
HbIX CTaHAApPTOB B WH(MOPMaLMOHHOW cucTemMe o6Wero nonb3oBaHusi —Ha oduumanbHoM caunTe depepanbHOro
areHTCTBa Mo TEXHNYECKOMY PEryrnupoBaHuio u MeTponorumn B cetm VIHTepHeT nnm no exerogHo usgasaemMomy nHdopma-
LMOHHOMY yKasaTtenio « HaumoHanbHble CTaHAapTbI», KOTOPbIV 0NyOGnvMKoBaH Mo COCTOSIHMIO Ha 1 IHBaps TEKYLLLEro roaa, u
no COOTBeTCTByIOI.IJ,VIM eXeMecs4YHO u3gaBaemMbiMm MHCbOpMaLIMOHHbIM yKﬁSaTeﬂﬂM, 0I'Iy6]'IVIKOBaHHbIM B TeKyLI.l,eM ro,qy.
Ecnvn ccbinoYHbIA CTAaHAAPT 3aMeHeH (M3MEHEH), TO NPU MNOJb30BaHWM HACTOSILLMM CTaHAapTOM cneflyeT PYKOBOACTBO-
BaTbCH 3aMEHAIOLLUM (I/I3MeHeHHbIM) CTaHaapToM. Ecnu ccbinoyHbin cTaHaapT OTMEHEeH 693 3aMeHbl, TO NorioXeHue, B KO-
TOPOM AaHa CCbllIKa Ha Hero, NpuMeHAeTca B YacTtu, He 3anaruBa|ou.|,el7| 3Ty CCbIJ'IKy.

3 TepMuHbI M onpeaeneHust

B HacTosilem cTangapTe npumeHeHbl TepMuHbl no NOCT P 52495.

4 KoHTponb KayecTBa counarnbHbIX YCRYr AeTAM

4.1 OG6LwWue NonoxeHus

4.1.1 KoHTponb KavyecTBa coumanbHbIX YCIyT 3akniovaeTcs B NpoBepke NOMHOTh, 060CHOBaHHOCTU U
CBOEBPEMEHHOCTU NPeAOCTaBNeHUs 3TUX YCIYT, UX pe3ynbTaTUBHOCTU (MaTepuanbHOW, onpeaensowen cre-
neHb pelleHUs MmaTepuranbHbiX Unn huHaHCOBLIX NPOBNeM KNMeHTa, UNn HemartepuansHON, onpeaensaowen
CTeneHb MOBLILLEHNS MOPanbHO-NCUXOINOrM4ecKoro, nu3nIeckoro CoOCTOAHUA KNUEeHTa, pelleHus ero buiTo-
BbIX, MPaBOBLIX U Apyrux npobnem).

4.1.2 KoHTponb kayecTBa coumanbHbIX YCAYr AeTAM NPOBOAAT ANSA NPOBEPKN COOTBETCTBUS KayecTBa
aTux yenyr tpebosaHusim FOCT P 52142 nFOCT P 52888.

4.1.3 MpaBuna, cocTaB U coAepXaHne KOHTPONSA KadyecTBa couuanbHbiX YCyr AeTAM YCTaHOBMEHbI B
HacTosLleM cTaHdapTe NPUMeHUTENbLHO kK 06beMy yenyr, onpeaeneHHomy B FOCT P 52888.

4.2 KoHTponb OCHOBHbIX (paKTOpPOB, BMUAIOWMUX Ha Ka4eCTBO coLUUanbHbIX ycnyr

YcTaHOBNEHWIO B HACTOSILLEM CTaHAapTe npasBun, cocTaBa U coaepXaHna KOHTPONA KayecTsa coLmarnb-
HbIX YCIYT KOHKPETHBIX BUAOB AETSAM NpeawecTByeT UsIoxXeHue nopsaaka u npasun KOHTPONA OCHOBHBIX dak-
TOPOB, HenocpeACTBEHHO BUAIOLNX Ha KaYeCTBO NpeAoCcTaBIAeMbIX YCyr.

K Takum caktopam OTHOCATCS:

- HanuM4me U CoCTOSAHUE AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (PYHKLIMOHUPYET yupexxaeHue;

- YCINOBUS pasMeLLeHus1 yUpexaeHust;

- YKOMMIIEKTOBAHHOCTb YUpEXAEHUsI crieLuanncTammn U ypoBeHb UX KBanudmkaumu;

- cneunanbHoe U TabernbHoe TexHUYeckoe ocHalleHue yupexaeHua (o6opyaosaHue, npubopsl, anna-
patypa un T.4.);

- coctosiHue uHdopmaumn o6 yupexaeHun, npasuna u NOPAAocK NpPeaocTaBneHUsl YCnyr KiueHTam
yupexaeHns;

- HanuM4ve cobCTBEHHOM U BHELUHeN crnyX6 (CMcTeM) KOHTPONA 3a AEATENbHOCTLIO YUpEeXOEeHUs!.

KoHTponb ykasaHHbIX Bhile dakTtopos nposogat no FOCT P 52496 (noapaszaen 4.2).

4.3 KoHTponb KkayecTBa cOLUarbHO-ObLITOBBLIX yCnyr

4.3.1 KoHTpOnb KauecTBa yChyr Nno BbISIBIIEHUIO AeTel, HaxoaaWwmxca B coumanbHO OnacHoOM nonoxe-
HUM 1 HY>KO2H0LWMXCS B JKU3HEHHOM YCTPOWCTBE, OCYLLECTBIISIOT NPOBEPKON, Kakum 0B6pa3om U Hackonbko ad-
heKTVBHO OpraHn3oBaHa U MPOBOAUTCH COBMECTHAsl C rocyfapCTBEHHLIMW OpraHu3auusiMuM (opraHamu u
yupexaeHnsiMu 3gpaBooxpaHeHusi, 06pa3oBaHus], BHYTPEHHUX Aen, 3aHATOCTU, Murpauum u apyrummn) pabota
Mo BbISIBMNEHMIO, yYETY Takux AeTel Arsi BbiBoAa UX U3 CMOXMBLUErOCs NOMOXEHUA, KAaKOW NPOLIEHT AeTel oxXBa-
YeH 3Tol paboToN, B Kako Mepe oHa cnocobCeTByeT yBENMUUEHUIO YNCNA XXU3HEYCTPOEHHbIX AeTel.

2
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4.3.2 KoHTponb ka4yecTBa ycnyr no obecneyeHuio BpEMEHHOTO NPOXKUMBAHUSA AETEN B YUpEXKASHUAX OCy-
LLECTBJISAIOT OLEHKON COOTBETCTBUSA NPeAoCTaBNseMoro UM NosiHOro rocyAapcTBeHHoro obecneyeHus B Buae
Xnnbs, 6ecnnaTHoro NMTaHus, oaexabl, 06yBsu, Apyrux nNpeAMeToB NepBo HeOBXOAUMOCTU YCTaHOBNEHHBIM
HopMaM 1 TpeboBaHUAM.

4.3.3 lpun koHTpone KavecTBa ycnyr no paspaboTke v opraHu3aLyn BbINOMHEHUS HAUBUAYANBHBIX U
rpynnoBLIX NMPorpaMM coLMaribHON U KOMNEKCHOW peabunuraumyM aeTei NPoBepsiloT HanuuMe Takux npo-
rpamMm 1 B Kakol Mepe paspaboTaHHble NporpaMMbl U UX peanusauust obecneymBaloT BOCCTaHOBMEHWE yTpa-
YeHHbIX AeTbMU KOHTAKTOB U CBA3eI C CeMben, BHYTPU CEMbW, BOCCTaHOBIIEHUE COLManbHOro cratyca geTen B
KONNEeKTUBe CBEPCTHUKOB, MO MeCTy y4ebbl, CogqeACTBYIOT AeTsIM (Npy HeO6XOAUMOCTM) B NMOSyYEHUN BpeMEH-
HOW U NOCTOSIHHOW paboThl, COOTBETCTBYIOLLENA UX BOSMOXHOCTSIM, UHTEpPEcaM, NoTpeBHocTaM, B npodec-
CUOHarbHON OpueHTaLun 1 NoryYeHUU CneunanbHOCTH, B pELLEeHUN AN HY)XOQIoLWKUXCa AeTel BONPOCOB MX
XXW3HEHHOTO YCTPONCTRA.

4.3.4 KoHTporb kadyecTBa ycryr no opraHusauuMu v npoBedeHuIo pasnu4yHbIX (bopM Tpyda, oTabixa n
03710pOBNEHNUs AeTel B KaHUKYNsSIpHOe 1 B y4eBHOoe BpeMs ¢ HEMOSHLIM yY4e6HbBIM HEM OCYLLECTBAAT NPo-
BEPKOW YCIOBU MPOXNBAHUA AeTei, opraHnsaumn pexmnmMa paboTbl yupexxaeHusi, kayecTsa NuTaHus, Meau-
LMHCKOTO M KyNbTYpHOro o6CnyXuBaHusA, BbINOMHEHWUA npaBun 6e30nacHOCTU XU3HU U 340POBbA AeTei,
pesynbTaToB MeaMNKO-NCUXOSOrMYECKoro 0CBNAeTENbCTBOBAHUS COCTOSIHUSA MX (PU3NHECKOro U NCUXNYECKOro
300pOBbA A0 U Nocne NpoBeAeHHbIX MePONPUATUIA.

4.3.5 KoHTponb KayecTBa yCnyr no coaenctsuio B obecneyeHnn obydyeHnst getei no LIKOMbHOW Npo-
rpamme, AOLLKONBHUKOB — MO NporpaMMam AoLWKoNbHOro 06pa3oBaHWs OCyLLECTBASIIOT NPOBEPKOW, Kak opra-
HW30BaHO 3TO COAENCTBME, B YEM OHO 3aKoYaeTcA, BCEM N AETAM, HYyXAaOWUMCA B COASNCTBUM, OHO
OKa3blBaeTCs, HACKOMNbKO OHO ahPEKTUBHO U CNOCOBCTBYET NOBLILLEHUIO KayecTBa 0byYeHus aeTei.

4.3.6 Tpu koHTpone kavecTBa ycnyr no hopMnpoBaHuio y AeTei HaBbIKOB 06LeHus1, 30oposoro obpasza
XKN3HW, OBLLEXNTENCKNX HAaBLIKOB M YMEHWIA NPOBEPAIOT, B KAKOWM CTeNeHu 3T1 ycryru obecneumsaioT yny4iie-
HVe B3aUMOOTHOLLEHUS AeTel B KOMNMNEeKTUBE CBEPCTHUKOB, UX OTHOLLUEHUS] CO B3POCTbIMU, Kakue NonoXntenb-
Hble OBLUeXWTEeNCKNe HaBbIKM U YMEHUA NO O3A0POBMNEHUIO CBOEro obpasa XuU3HU Npuobpenu aeTn U Kak
MPUMEHSIIOT UX Ha MPaKTUKe.

4.3.7 KoHTponbk kavecTBa ycnyr no obydyeHuio AeTeil NpasuibHOMY nosedeHwo B 6bITy U obLLecTBeH-
HbIX MecTax, CaMOKOHTPOMIO 1 ApYrM hopMam 0BLLECTBEHHON XU3HEAEATENbHOCTU OCYLECTBNSIIOT NPOBep-
KOW, Kakoe BMUSIHME OKa3blBaOT 3TN YCMYry Ha NoBbIleHNe 0BLEero ypoBHA pa3BUTUA AeTel, yiydlleHne ux
B3aWUMOOTHOLLEHWI C OKPYXXaOLLMMUI, B KaKo Mepe AUCLUMNIMHUPYIOT AeTel U MoMOoratoT UM aganTupoBaTbcs
K cyLlecTBytoLen cpeae obutaHus.

4.3.8 KoHTponb kayecTBa ycnyr rno nogroToBke AeTer K CamoCTOATENbHOWM XXU3HN OCYLLECTBSIOT Npo-
BEPKOW CNocoBHOCTK AeTel NpaBUnMbHO U OCO3HAHHO BNafeTb HaBblkaMWU CaMOOBCNYXUBAHUS, BLINMOMHATbL
3MeMeHTapHble XXN3HeHHble BbIToBbIE onepauumn (MPUroToBrneHue Nuwn, ybopka noMeLLeH1s, CTupka 1 LTon-
ka 6enbs, yxoa 3a oaexaoi U obyBbio, MPaBUINLHOE PacXO40BaHUE UMEOLLNXCA (DUHAHCOBLIX CPeACTB UT.4.).

4.3.9 KoHTponb KavecTBa ycnyr no cogeicTBUIO B PeAOCTaBNeHUN XWUba AETAM — BbINYCKHUKaM AeT-
CKVUX AOMOB, cneLmnanusnpoBaHHbIX yUpexaeHuin 4 HeCOBEPLUEHHONETHUX, HYXXAaoWUMCA B coLmanbHOR
peabunuraumu, u LWKOM-UHTEPHATOB OCYLLECTBIISIIOT NPOBEPKOW, B Kakoi CTENeHn 3To codencTBue Croco-
6CTBYeT CBOEBpEMEHHOMY obecneyeHulo AeTeid MOMOXKEHHBIM UM XKUMbEM, HanuyMa chnucka pdeTei,
NOMYUYUBLLMX KUINbE.

4.3.10 Npwu KoHTpONe KayecTBa coLMarnbHOro NaTpoHaxa AeTen NpoBepaAloT CUCTEMATUMHOCTb BeeHUs!
Takoi paboTbl M HACKONIbKO CBOEBPEMEHHO BbISIBIISIETCH CTEeNeHb UX coLManbHOn Age3agantaumun, ycyrybnsto-
e TPYAHYIO XXU3HEHHYIO CUTyaLMio, U B MOSHOW N Mepe oKasbiBaeTcsl UM HeobxoaumMas B HAcTOALUIA MO-
MEHT coumarnbHas NMoMoLLb W NoanepxKa.

4.3.11 Npu koHTpONe KayecTBa AOMONHUTESNbHBIX YCIYT MO 0KasaHWUo NOMOLLM AeTAM cemeit 6exeHUeB
1 BbIHYXAEHHbIX NepeceneHueB, Npubbisatollmx 6e3 pogutenei U3 30H pasnuiHbIX KOHMAUKTOB, B OpraHu3a-
LMK UX pa3MeLLieHNUs! B CeMbSIX, CMOCOBHBLIX UX MPUHATL (MPUEMHBIX CEMbSIX), UM B YUpeXaeHUSX CoLUanbHoro
0obCnyXMBaHUS NPOBEPSIIOT, KaK OpraHN3oBaHbl MpUeM, pasMmelleHue, NMTaHue 1 oTAbIX NPUBLIBLLMX AeTen,
Hanuuue cucTeMbl OKa3aHWUs TaKoW NOMOLLM.

4.3.12 KoHTponb Ka4yecTBa AOMNOMHUTENLHBIX YCINYT AEeTAM, NPOXUBaoLL MM B paoHax KpaitHero Cese-
pa 1 NpUpaBHEHHbIX K HUIM MECTHOCTSIX, MO NpeAoCTaBNeHUIo TeNon oaexabl u 0byBU, YCUNEHHOrO NUTaHUS ¢
[obaBKol B HEro BUTaMWHHBIX Npenapartos 414 NOBbILIEeHWS UX UMMYHUTEeTa OCYLLIECTBASAOT CpaBHEHUEM Mori-
HOTbl aCCOPTUMEHTA U KauecTBa NpeJocTaBnsieMblX AeTAM NUTaHus, ogexabl u 06yBY ¢ NOMOXeHHbLIMMU Mo Co-
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OTBETCTBYIOLUM HOpMaTuBam; nogobHbIM 06pa3oM NpoBepsroT KadvecTBoO ycnyr no obecrnedeHuio getei
cneunansHON oAeXAoN Ans 3awwuTel OT FTHyca W KNeLein.

4.3.13 Tpu KOHTPONe KayecTBa AONOMHUTENBHBIX YCIYT NO OpraHusaLny 3alwnTbl AeTel, MPoXKMBaoLLIMX
B paiioHax KpaiHero CeBepa 1 NpupaBHEHHBIX K HUM MECTHOCTSIX, OT MacCOBOro HanageHusl KpoBOCOCYLLNX
HaceKoMbIX MPOBEPSAIOT NOMHOTY, MPaBUINbLHOCTb U CBOEBPEMEHHOCTL NPOBeAeHNst Mep No 3awuTe geTen, ad-
hEKTUBHOCTb 3TUX MEp, BHELLHWIA BUA U hrU3ndeckoe CoCTosIHUE deTel.

4.3.14 KoHTponb kayecTBa AOMONHUTENBHBIX YCITYT MO OpraHMsaLumn NeTHero oTabixa AeTen, Npoxusato-
Wmx B paoHax KpaliHero CeBepa 1 NprpaBHEHHBLIX K HAM MECTHOCTSIX, C 1X Bble3A0M B paioHbl ¢ GnaronpuaT-
HBIMU KITUMaTNYECKUMW YCITOBUSIMA OCYLLECTBIISIOT U OLEHMBAIOT MO pesynbTaTaM MegnKo-Ncuxosiormyeckoro
0CBMNAETENbCTBOBaHNS COCTOSIHUAS UX 300POBbs 40 W Nocrie NpoBeaeHHbIX MeponpUsaTUiA.

4.3.15 KoHTponb kauecTBa AOMNOMHUTENbHBIX YCNYr AeTAM, NOABEPTUMMCA BO3AENCTBUIO paguaunm B
pesynbTate pagnaLloHHbIX aBapuia, No nx obecrnevyeHnto NuTaHMem ¢ nevyebHo-NpodnNakTU4ecKUmMmn cBon-
ctBamu (o6oralleHHbIM BUTaMmMHammn A, B, C) ocyLLecTBNSIOT cpaBHeHWeM MOMHOTEI aCCOPTUMEHTa U Kadec-
TBa NpefocTaBnsemMoro AeTsaM MUTaHns ¢ NosoKeHHbIM Mo COOTBETCTBYOWUM HopMaTHUBaM.

4.4 KoHTponb kayecTBa coLanbHO-MeAULMHCKUX yCryr

4.4.1 TNpun KOHTpOIe Ka4yecTBa yCryr Mo okasaHWio NOMOLLM AETAM B NOMy4YeHUM coumanbHO-MeauumH-
CKUX YCNyr, NpeaycMOoTpeHHbIX 3akoHoAaTenbCTBOM Poccuiickon deaepaLum, NpoBepsitoT CBOEBPEMEHHOCTb
1 NOMHOTY NpegocTaBAseMon A4eTaAM HeobX0AMMON NOMOLLM, B KAKOW CTEMEHW OHa YAOBMNETBOPSAET UX 3aKOH-
Hble 3anpockl 1 NoTpebHoCcTU.

4.4.2 KoHTposb kayecTBa ycnyr no cucrematimyeckomy HabrogeHuto 3a cocToaHneM 340poBba obeny-
XUBaeMbIX AeTeln U NpoBeAeHUo MegnLMHCKNX NpoLleayp B COOTBETCTBUM C HasHavYeHUAMN nevallmx spaven
OCYLLEeCTBISAOT MPOBEPKON CUCTEMATUYHOCTU U NOMHOTHI NPOBOANMBIX HAaBNOAESHUI N MeAULIMHCKUX NpoLe-
AYyp, HAacKkonbKo 3hPEeKTUBHO OHM BAUSIOT Ha yry4YLleHWe COCTOAHNUA 340POBbA AeTel, yA0oBNETBOPAIOT NN X
notpebHocTaAM.

4.4.3 KoHTposb kayecTBa CaHUTapHO-NPOCBETUTENLCKON PaboThl C A€ TbMU OCYLLECTBIAIOT NPOBEPKON
cocTaBa 1 coaepkaHna 3Tol paboTbl, UX COOTBETCTBUE NPeabaBNAeMbiM TPe6OoBaHUAM U B KAKOW CTENEHU 3Ta
paboTa crnocobCTBYET YCBOEHWUIO AeTbMU HaBbLIKOB COONIOAEHUSA TMTUEHBI U CaHUTapUK.

4.4.4 KoHTpomnb kayecTsa ycnyr, CBs3aHHbIX C MPOBEAEHUEM MePONPUSATUIA No NpodmnakTuke obocTpe-
HU XPOHNYECKNX 1 MpeaynpexaeHuo nHgeKLMOHHbIX 3aboneBaHui, a Takke ¢ npoBegeHeM nevyebHo-npodu-
NaKTU4eCKoW, MPOTUBO3NUAEMMUONOIMYECKON paboThl C AeTbMU, UX MEAUKO-TICUXONOrMyeckon peabunuraumm
OCYLLECTBMAOT NPOBEPKOIN CBOEBPEMEHHOCTU U NOMHOTLI MPOBOAUMbBIX MEPOMPUSITUNA U NpoLlealyp, UX coaepXa-
HUS 1 3PPEKTUBHOCTI, B KAKOW CTEMEHN OHU CMOCOBCTBYIOT YKpenneHuto (hmMam4eckoro u ncuxuyeckoro 30o-
pOBbsA AeTeN.

4.4.5 Tpwn KoHTpoONe kavecTBa ycnyr No Meauko-couuManbHoMmy obcnegoBaHuio 6e3Hafg3opHbIX U bec-
NPU3OPHBIX AeTei Npu NOCTYNNeHUM B yupexaeHusl NpoBepsitoT CBOEBPEMEHHOCTb W MOMHOTY NPOBOAUMBIX
OCMOTPOB 1 NEPBUYHON CaHUTapHOW 06paboTku, Kak opraHusyeTcsl nepsast AoBpadyebHasa nomoLlb 1 (Npu Ha-
NYAN NOKa3aHWIA) UX HanpaefieHWe Ha NeYyeHne B CTauMoHapHOe MeAULIMHCKOE yupeXaeHue.

4.4.6 KoHTponb kauecTBa yChnyr, CBA3aHHbIX C HANBUAyanbHo paboToi ¢ AeTbMU, HanpaBneHHON Ha
npeaynpexaeHue BpeaHbIX NpUBbIYEK U n3baBrieHue OT HUX, a TakKe C OKasaHueM NoMoLLY AeTsAM, cTpaaalo-
LLIMM paHHel ankoronMsaumnein u HapkoMaHUer, OCyLLECTBNSIOT MPOBEPKON CACTEMATUYHOCTU OCYLLIECTBIIEHMS]
W HanNuunsa MHAMBUAYaNbHOTO NOAXoAa K Kaxaomy pebeHKy ¢ y4eToM cTeneHn ero noaBepXXeHHOCTU TON Uiu
WHOI BpeHOM NpUBbIYKE, NOMHOTHI OXBaTa AeTei 3Tol paboTol, kKakMe KOHKpETHbIE Mephbl Mo UX couvanusa-
Lun NpUHUMaloTCsl, KakoBa 3(hEeKTUBHOCTb 3TUX Mep.

4.4.7 KoHTporb ka4yecTBa yCnyr no cCoAencTBuio B okasaHuu cneumnannusnposaHHoOn Me QULIMHCKOM MOMO-
LM AeTSIM C OrpaHU4EeHHLIMU BO3MOXKHOCTSIMU, BOCTIMTLIBAEMbIM A0Ma, OCYLLECTBNSIIOT NPOBEPKOM cocTaBa U
cofep>xaHusi IpPorpaMM CoaencTBuUsl, BCce MU AeTU, HyXaaloLwmnecs! B NpoBeAeHUU neuebHo-0300pOBUTENbHbBIX
MepOonpuUsiTUiA, OXBayeHbl UMW, CBOEBPEMEHHO U 1 B MOMHOM N 06beme NpoBogATCS 3TU MEPONPUATAS NPo-
rpamm, BKIouasi HanpaseHue geTei B neyebHble yupexaeHus n ochopmMieHne HeobxoaMMbIX Npy STOM AOKY-
MEHTOB, M B KaKOW cTeneHn cnocobCTBYOT OHU peabunuTtauum getei.

4.4.8 KoHTponb kayecTBa YCIyr no OKasaHUIo CaHUTaApHO-TUIMEHUYECKON MOMOLLM CaMOCTOSTENbHO
NPOXUBAIOLLIMM BbINMYyCKHWKaM AeTCKUX AOMOB, LUKO-MHTEPHATOB, Creuuan3npoBaHHbIX yHpeXaeHUA anst He-
COBEPLUEHHONETHUX, HY>KAAOLWMMCS B cCOLManbHON peabunurauuy, U AeTsM, Y KOTOPbIX pOAUTENU BPEMEHHO
HecnocobHbI 3a60TUTLCSI O HUX UMK NpeHebperalT poAUTENLCKUMA 0BSI3aHHOCTSIMU, OCYLUECTBIISIIOT NPOBep-
KO CBOEBPEMEHHOCTU U MOMHOTHLI NpefocTaBneHrs BUAOB MOMOLLM U MeQULIMHCKUX npoueayp, npeanucaH-

4



rOCT P 53061—2008

HbIX AETsIM, B KaKOW CTEMNeHW CMocoOCTBYIOT 3TW YCMYry yiydleHWo YCIOBUA XN3HN AeTel, COCTOSIHUA UX
300POBbS 1 CAMOUYBCTBHS.

4.4.9 TMpun KoHTpONe KavecTBa ycnyr no cogenctsuio B obecrievyeHnn geTel NekapcTBeHHbIMA cpea-
CTBaMU, U3AenNMMU MeQUUMHCKOrO HazHauYeHUst U B NpeJoCTaBleHUN HyXK4aloWMMea AeTAM yenyr no o3fo-
POBMEHWIO WM HanpaBfieHU0 Ha CaHaTOPHO-KYpPOPTHOE feyeHWe MNPOBepsAT HanMyMe CrUCcKoB JeTei,
obecneyeHHbIX ykazaHHbIMU CPeacTBaMM U yCyrami, HacKoNbKo CBOEBPEMEHHO U B NMOMTHOM N 06 beMe OHK
npenocTaBNATCS U YAOBMNETBOPSAIOT JM 3aKOHHbIE NOTPeBGHOCTN U UHTepeck! AeTel.

4.4.10 KoHTponb kauecTBa ycryr no noaroToBKe AeTel K co3HaTeNbHOMY U OTBETCTBEHHOMY OTLIOBCTBY
N MaTEePUHCTBY, UX TUTMEHNYECKOMY U NOMOBOMY NPOCBELLEHUIO, NPodUNakTMke BEHEPUYECKMX 3aboneBaHuil
n ClM[a ocylecTBRsOTCS NPOBEPKOW CocTaBa 1 coAepXaHus NporpamMmm npoBeAeHNs TakMX MeponpuaTui,
nx o6bema, apPEeKTUBHOCTM 1 CTENEHN BO3AEWCTBUSA Ha co3HaHWe JeTei.

4.4.11 Tlpu koHTpoOne kavecTBa AOMOSHUTENbHBIX YCYr AeTsiIM ceMel BeXeHLEeB U BbIHY)XKAEHHBIX Nepe-
ceNneHLUeB Mo COAENCTBUIO B OpraHM3aL/Mmn NposeaeHNs NpodunakTu4eckux MeponpuaTuii, NO3BONAIOLLIMX CHU-
3UTb PUCK pacnpocTpaHeHUsi cpean HUX WUHMEKLMOHHBLIX 3aboneBaHWii, NPUBMBOK NPOTUB TyGepkyrnesa,
nonvMomMuenuTa, A Tepun, KoKMioLwa, cTonbHsiKa, Kopu, NapoTiTa ¢ y4eTOM NPUBUBOYHOrO cTaTyca U Bospac-
Ta, yrnybneHHbIX MEAULIMHCKAX OCMOTPOB, MeauLMHcKoro 1 baktepuonorudeckoro o6cnegosaHuii, Heobxogu-
MOro nevexus, cyaebHo-MeauLMHCKON akcnepTu3bl (Npu HeobxoAMMOCTU) ANA yCTaHOBMEHWA BO3pacTa
AeTel, CHATUS CTPECCOBOro COCTOSIHWS AeTeN, BbI3BAHHOTO CITOXMBLUEACS XXU3HEHHOW cCUTYaLUuen, NpoBepsoT
CMUCKM AeTei ¢ yKkasaHneM NpefoCcTaBMNeHHbIX YCIyT, HackomNbko 3hdeKTUBHBIM 0Kasanock 3To coaencTaue, B
KakoW cTeneHn oHo crnocobCcTBOBaIO CBOEBPEMEHHOMY 1 KBaNMULMPOBaHHOMY BbINOSIHEHUIO MeANLIMHCKNX
npoueayp, YyKasaHHbIX Bbllle, M MOBLILEHUIO WX pPe3ynbTaTUBHOCTM B NOAAEPKAHUA WAWU YNyYlIeHUN
COCTOSIHUSI 300POBLSA AeTEN.

4.4 12 KoHTposb kavyecTBa AOMNOMHUTENbHBIX YCyTr AeTAM, NpoXusaLwmm B panoHax KpanHero Cese-
pa 1 NprpaBHEHHBIX K HAM MECTHOCTSIX, MO COASNCTBUIO MEOULMHCKUM paboTHUKaM B NpocunakTuke u neve-
HUM XPOHUYECKMX U coumanbHo obycnoBneHHbIX 3abonesaHnii (Ty6epkynesa, renbMUHTO30B, Negukynesa u
Ap.), ankoronuama, TOKCUKOMaHWK, Mo NPOBEAEHNIO KOMIIEKCa 0300POBUTESbHBLIX MEPONPUATUN cpean aeTeNn
B ovarax reflbMMHTO30B, CO3AaHNI0 HEOBXOAMMbBIX CAaHUTAPHO-TUTMEHUYECKUX YCIIOBUI NPOXUBaHUA U NUTa-
HUS JeTel, a Takke No opraHU3aLmmn 0340POBIEHNUA U CAaHUTapPHO-KYPOPTHOTO NeYeHusl AeTel OCyLLEeCTBSAIOT
NpOBEpPKO CMNCKOB AETEN C ykazaHWeM NpeaocTaBneHHbIX YCNyr, B KakoW cTeneHu cnocobcTBoBarno aTto co-
AeicTBMe yenewHoMy, ksanuguumposaHHoMy U achHeKTUBHOMY NPOBEAEHUIO BLILLEYNOMSIHYTBIX Meponpus-
TUA, Kak cKasanocb 3TO COAENCTBME Ha YIy4YlUEeHUW COCTOSHUSI 3040POBbA AeTeil U Hopmanusauum
CaHUTaPHO-TUMMEHNYECKNX YCNOBUI UX NPOXUBAHUSA.

4.4.13 KoHTponb kavecTBa AONOMNHUTENBLHBIX YCNYr AeTAM, NOABEPrINMCA BO3AEACTBUIO paguauum B
pesynbTaTte pagnaunoHHbBIX aBapuin, N0 COAEACTBUIO B OKa3aHWW BEICOKOTEXHONOrMYHOW MeaULIMHCKOW MOMO-
LM NPU YCTAHOBNEHHOW NPUMNHHON CBA3N 3a6oneBaHna ¢ paanaunoHHbIM BO3AENCTBUEM, B NpoBeAeHUN Nne-
4YeBHO-NPOhUNaAKTUHECKUX MEPONPUATUIN, HaMpaBneHHbIX Ha MOBbIWeHWe aganTaunuoHHO-KOMMNEHCATOPHbIX
peakuuii opraHu3ma geTen, ocyLecTBNSAIOT NPOBEPKON CMIUCKOB AeTel C ykazaHWeM npeaocTaBneHHbIX YCIyr,
B Kakoi cTeneHn aTo coaencTBue okasanochb 3 ekTMBHLIM 1 CNOcoBCTBOBANO NOCTAHOBKE TOMHOIO AnarHo-
3a 3aboneBaHWin, NOMOIMO B NeYeHUM ANsi BOCCTAaHOBNEHUA (DYHKUWUIA opraHnusmMa aeten U ux agantaumm K
cnoxuBLleica obcTaHoBKe.

4.4.14 KoHTponb KavecTBa couUManbHO-MeQULIMHCKOTO MaTpoHaxa AeTel OCyLeCTBAAIT NPOBEPKON
cUCTEMaTUYHOCTU NpoBeaAeHUs HabnoaeHUn 3a HUMK, CBOEBPEMEHHOCTU BLIABMEHUA BO3HUKAIOWMX Y HUX
npobnem, KOTopble MOTYT OTpULLIATENbHO NOBMUATL HA 3A0POBbLE AETeN U YyCyrybuTb CNOXUBLUYIOCA TPYAHYHO
XKM3HEHHYIO CUTYaLMIo, BCIO NN HEOBXOAUMYHO B HACTOALMA MOMEHT CoLManbHO-MeaULMHCKYHO NOMOLLb UM
OKas3bIBaloT.

4.5 KoHTponb KayecTBa coLUanbHO-NCUXONOrU4eCKUX ycnyr

4.5.1 Tpu KOHTpOSEe KauyecTBa YCryr, CBA3aHHLIX C NPOBeAeHNeM BOCNMTATENbHO-NPOUNAKTUYECKON
paboThl C A€TbMU U PacnpocTpaHeHMeM Cpean HUX NCUXONOMMYECKUX 3HaHUI, NPOBEPSIOT COCTaB M coaepka-
HUWE NporpaMm Takoi paboTbl, Kak OHa OpraHU3oBaHa U NPOBOAMTCS, B KAKOW CTeNeHn cnocobCTBYeT yeTpaHe-
HUIO PasMUYHBLIX MPULUH U NCUXOMNOrMYEcKUX (hakTopos, 06YCNOBNMBAIOLLMX OTKMNOHEHUE B NCUXUKE AeTel 1
HeraTMBHO Ha Hee BIMAOLLMX, BOCCTAHOBIIEHUIO U YKPENEHMIO UX MCUXUYECKOrO 340POBbS.

4.5.2 KoHTporsib Ka4ecTBa AMarHocTuieckoro o6cneaoBaHns NCUXousnYeckoro, MHTENNEKTyanbHoro 1
AMOLMOHANBLHOTO Pa3BUTUS AeTeil AOLWKOSIbHOTO BO3PAcTa OCYLIECTBAAOT NPOBEPKOM HanUuna odpopMneH-
HbIX pe3ynbTaToB 06cne1oBaHuiA, B KaKoi CTeNneHn noMoraeT 3To o6crieaosaHme onpeaenuTb ypoBeHb Passu-
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TUSI, CKITOHHOCTM U CocoBbHOCTK AeTen k oBy4YeHno B LWKOSMe, NCUXMYECKOe COCTOAHME Kaxaoro pebeHka,
0cobeHHOCTN ero xapakrepa.

4.5.3 KoHTpornb KayecTBa NCUXOMOrMYeckoro, MeauuUHCKOro U negarormdeckoro obcrneaoBaHua couu-
anbHO Ae3afanTUPOBaHHbBIX AeTel OCYLLECTBASIOT NPOBEPKOW HanMuusa ocpopMeHHbIX pesynbTaTos obcne-
OOBaHWA, HacKO/bKO TMOMOMNO 3TO KOMMNekcHoe obcnegoBaHWe YCTAHOBUTbL pOpMbI M cTeneHb
AesafjanTtaunn, ee UCTOYHUKL U NPUHUHBI, U3YYUTb COCTOSAHUE HEPBHO-NCUXUYECKOTO 300Pp0Bbsl, 0COGEHHOCTH
TNIMYHOCTHOTO PasBUTUS U NOBeAeHUS AeTen.

4.5.4 Tpu KOHTpONE KavyecTBa NCUXOANArHOCTUKN U 06CNeaoBaHNs NUYHOCTU AeTel NpoBepAT Hanu-
yne obopMIEeHHbIX pe3ynbLTaToB 06cneaoBaHuUin, B KAKOW CTENeHW NPOBeAEHHbIN aHanns NCMxXM4eckoro co-
CTOSIHUS N UHAUBUAYANbHBIX OCOBEHHOCTEeN NUYHOCTU KakAoro HEeCOBEpLUEHHONETHEro, BIUSAIOWUX Ha
OTKINOHEHUS B €ro NoBeAeHUN U OTHOLLIEHUMW K OKPY>KaOLWMM NoAsAM, NO3BONAET NONYYNTb HeobXoauMyto UH-
chopmMaLmo ANA cocTaBeHUs1 NPOrHo3a U paspaboTkn pekoMeHaauni Mo KOPPEKLUU OTKIOHEeHWIA.

4.5.5 KoHTponb kayecTBa ycnyr no NCUXOMOrM4eckoi KoppekLMn oCcyLLEecTBSIOT NPOBEPKOI cocTaBa U
cofepXaHusi NPorpammbl KOppPeKLUK, B KaKON CTeNeHU 3T YCRyri, 3aknoyarowmneca B akTUBHOM MCUXOIIOMv-
YeckoM BO3AelcTBUM, obecneunBaloT npeodoneHue unu ocnabnexnve HapyweHui obLeHus y aetei, B ToM
yuncne KoOHNKTHBIX OTHOLUEHUI C pOANTENAMN, UCKAXKEHWUI B NCUXMHECKOM Pa3BUTUU AeTel, cnocobeTByOT
npeaoTBpaLLeHUI0 BOSMOXKHOMO 3MOLUMOHAMBHOIO U NCUXUYECKOro Kpuanca.

4.5.6 lMpun KOHTpONe KayecTBa NCUXOTepaneBTUHECKON 1 NCUXONOMMYECKON NOMOLLM NO CHATUIO CTpec-
COBOr0 COCTOSAHUS, BbI3BAHHOMO CNOXUBLUEUCA XUSHEHHOW CUTyauuein, NPOBEpPAOT COCTaB U coaepkaHue
nporpammbl MOMOLLM, HACKOMbKO 3Ta MOMOLLb CNOCOBCTBYET YCTAHOBNEHUIO UM BOCCTAHOBIIEHUIO YTpayeH-
HbIX KOHTaKTOB AieTen C CeMbei, X BO3BPALLEHUIO K pOAUTENAM UMW NULaM, 3aMEHAIOWUM poauTenein, ycta-
HOBMEHWIO coLMarnbHOro craTyca AeTei B KONNEKTUBE CBEPCTHUKOB, MO MeCTy y4ebbl unu paboThl.

4.5.7 KoHTposb kayecTBa NCUXONOrMYECKUX TPEHUHIOB OCYLLIECTBASIIOT MPOBEPKO COCTaBa U coaepxa-
HWNSI TPEHWUHIOB, B KaKoM CTeNeHU OHN CNOCOBCTBYIOT CHATUIO Y AeTen NOCNeACTBUIA NCUXOTPaBMUPYHOLLMX CU-
Tyauuin 1 HepBHO-NICUXMYECKON HaNPsPKEHHOCTW, BbIpaboTke YMEHUA U HaBLIKOB couManbHOW aganTauum K
CO34aBLUMMCS YCITOBUSIM NPOXUBAHUA, 0TpaboTke HOBLIX MPUEMOB 1 cNOCOBOB NoBeaeHUS.

4.5.8 KoHTponb kavecTBa NCUXoNpomnakTuieckon n ncuxonorndeckon paboTol OCyWeCTBNAIOT Npo-
BEPKOW cocTaBa W coepXXaHusl nporpaMm Takon paboThl, HACKomnbKo aheKTUBHO OHU CNOCOBCTRYIOT CBOEB-
peMeHHOMY NpeaynpexxaeHu o BO3MOXHBIX HAapyLLEHWA B CTAaHOBNEHUU U pa3BuTUM aeTer, (PopMUPOBaHUIO Y
HUX I'IOTpEGHOCTI/I B NMCNXONOMNM4YecKnx 3HaHUAX.

4.5.9 TMpu KoHTpoOMe kayecTBa ycnyr No CoLUanbHO-MCUXONOMMYECKOMY KOHCYNbTUPOBaHUIO MPOBEPSAIOT
COCTaB 1 cogepXaHne KOHCYNbTauuiA, HaCKOMbKO KBanuMULMPOBaHHO U NOSHO NPEAOCTaBNSIIOTCH 3TU YCAYTn
1 B KAKOW CTENeH NoMoratT OHU HanaXXMBaHUIO B3aMMOOTHOLLIEHUIA p,eTe|7| ¢ 6nuskumm n APYyrmMn 3Ha4UmMbl-
MU ANS HAX NF0AbMN, peLlleHnto CTOSALLMX nepen HUMK npobnem.

4.5.10 KoHTponb KavyecTBa CoLManbHO-NCUXONOrMYECKOro naTpoHaxa AeTen OCYLUEeCTBISIIOT NpoBep-
KON cMcTeMaTU4HOCTH npoBeneHnsa Ha6mop,eH|/||7| 3a HUMU N4 BbidBI1IeHNA CI/ITyaLl,Mﬁ ncnxmn4yeckoro guCKom-
cdbopTa, KOHMDANKTHBIX UM APYTMX CUTYauUURA, yeyryOnsiiolmMX X TPYAHYIO XU3HEHHYI0 CUTyaLuMio, NOMHOTHI U
CBOEBPEMEHHOCTW OKasaHUs HeOBX0ANMOWN B AaHHbBIA MOMEHT COLMANbHO-NCUXONOrMYECKON MOMOLLM.

4511 KOHTpOJ‘[b KavecTBa OONONMTHUTENTbHbIX YCIyr No OKa3aHUo MCUXOSIOrM4EecKomn noMoLin getam,
noABepriMMcs BO3AeNCTBUIC paanaLn B pesynbTaTe paamaLoHHbIX aBapyuit, OCYLLECTBASIOT NPOBEPKON CO-
cTaBa W cogepXaHusi Takol MOMOLLM, Hackonbko 3PeKTUBHO cnocobCTBYeT 3Ta MOMOLLL NPeoaoneHuo
AeTbMU HeraTuBHbIX I'IOCJ'IeLI,CTBI/IIZ aBale|7|, noBblWEeHNe UX counaribHO-MCUXOSTOrM4Yeckoro camModyBCTBUA,
ycTpaHeHne TpeBoru 1 cTpaxa 3a byayllee.

4.6 KoHTponb kayecTBa couuanbHoO-NeAarorn4eckux ycnyr

4.6.1 KoHTponb KauyecTBa ycnyr, CBAI3aHHbIX C rcuxonoro-negarormdecknMm obcrnegoBaHneMm AeTen,
aHann3oM UX NoBefeHusl, TeCTUpoBaHMEM Mo pasfMYHbIe TUMbl 3a4a4 NegarorMyeckol NoOMoLLM, a Takke ¢
oKasaHWeM negarorm4eckoin NoMOLLM, OCYLLECTBNSIOT NPOBEPKON HanM4ns oPOpMITEHHbIX pe3ynbTaToB 0b-
crnegoBaHWin, HAaCKOMbKO pe3ynbTaThl yKasaHHbIX NpoLeayp NoMoratoT BbISIBUTb NPUYKHBI U CTEMEHb coluarnb-
HOM OesafjanTauuMm v negarorMyeckol 3anyLeHHOCTUM AeTel, HaMeTUTb W OCYLLEeCTBUTb Heobxoaumble
negarormyeckme MeponpusTUs No Ux aganTtalim K CrIOKMBLUMMCS COLManbHO-3KOHOMUYECKAM YCITOBUSIM >KN3-
HW, 0By4YeHunto geTein npaBuibHOMY NOBEAEHUIO B GbITy M OGLLUECTBEHHBIX MeCTax, CaMOKOHTPOM0, opMMpPo-
BaHWO Y AieTel HaBbIKOB 0BLLEHMS, 340POBOro 0bpasa XKUHU.

4.6.2 TMpu KOoHTpoOMe kayecTBa coluanbHO-Negarornyeckon AMarHoCcTUkA U obcneaoBaHUs YPOBHS WH-
TenneKkTyansHoro 1 aMoLMOHAaNbLHOro pasBUTUA AeTel AOLWKONBHOro Bo3pacTa MpPoBepsitoT Hanudme odop-
MIEHHbIX pe3ynbTaToB 06CNeAoBaHWA, B KaKOW CTENEHW 3TU YCIyrn MNO3BOMSIIOT Ha OCHOBE U3YYeHusi
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CNocoBHOCTeN, CKMOHHOCTEN U MHTEePeCcoB AeTel onpeaenuTb CTeneHb UX FOTOBHOCTU K LIKOSIbHOMY 0BYUYeHUHo
1 BbIGOp onTumarnbHoi opMbl 06yueHUs.

4.6.3 KoHTporb KayecTBa ycnyr, CBA3aHHbLIX C COAENCTBUEM B BOCCTAHOBMEHUW HapyLLEHHbIX CBSA3El CO
LLKOSON, OKaszaHWeM neaarornyeckoin NoMoLLM Ansl BOCCTAHOBMIEHUS CTaTyca B KOMNMEKTUBE CBEPCTHUKOB, NO
MecTy y4ebbl unu paboThbl, OCYLLECTBASIIOT NPOBEPKOW COCTaBa U coaepkaHus 3Toi paGoThl, B Kakoin cTeneHu
MOMOraloT 3TU YCIyru AeTAM U3MEeHUTb CBOe OTHOLLEHWE K y4eBHON AesaTenbHOCTU, BEPHYTHCA B LUKOMNY UNn
Apyrue yyebHble 3aBeeHns, BOCCTAHOBUTL CTATyC PaBHOMPABHOIO YfieHa KOMMeKTUBA CBEPCTHUKOB, LIKOSbI,
Knacca.

4.6.4 KoHTposb KayecTBa ycnyr rno Koppekuun negarorn4eckon sanyLeHHOCTU AeTel OCyLecTBAAT
MPOBEPKOI cocTaBa U coAepKaHUA MeponpuUATUA MO KOPPEKUUM, B KaKon Mepe NOMOrnN 3T YCNyru onpeae-
NNTL CTerneHb 1 XapakTep rneaarorn4eckon 3anyLeHHOCTU U NPeoaoneTb UMK UCTIPaBUTb AONYLWEHHbIe Neaa-
rormyeckune owmoGKu.

4.6.5 MNpu KoHTpone kavectBa 0OOyyeHUs OCHOBaM [AOMOBOACTBA BbIMYCKHUKOB AETCKUX AOMOB,
LUKOM-UHTEPHATOB U CrieLmManM3anpoBaHHbIX YYPEXAeHUA ANA HeCOBEPLUEHHONMETHUX, HYXKOAIOLWMUXCA B COLM-
anbHo peabunuTaLmn, NPOXMBaOLWUX CAMOCTOSATENbHO, NPOBEPAIOT COCTaB U coaepkaHue nNporpamm oGy-
YeHWs1, KaK YCBOEHbl UMW U NMPUMEHSIOTCS Ha NPaKTuKe Takue aneMeHTapHble cocTaBnaAwmMe AOMOBOACTERA,
Kak npuobpeTeHne NpoayKTOB 1 MPUrOTOBAEHME MULLK, YXO4 3a KBapTUPOIN (KOMHATO), MENKUIA PEMOHT 0AeX-
Abl, paunoHanbHoe pacxo4oBaHNe AeHeXHbIX CPeACcTB U T.4.

4.6.6 KoHTponb kavecTBa yCryr, CBAASAHHLIX C opraHu3aumein aocyra geTtei, oCyLLecTBAT NPOBEpKOn
NepeYHst MeponpuaTUiA, B KOTOPbIX y4acTBOBaNU AeTu (NocelleHne TeaTpoB, BbICTABOK, KOHLUEPTbI, NpasaHuKK,
CMOPTUBHbIE COPEBHOBAHWS, BUKTOPUHBI 1 T.4.), KAK 4acTo 3TU MEepOnNPUATUA NPOBOAATCA U Kak OHU CNocoBCTBY-
tOT MOBBILLEHNIO UHTENNEKTYanbHOro YPOBHS, PacLUMPEHUIO Kpyrosopa AeTen, YKpeneHuio X 300poBbA.

4.6.7 KoHTponb kayecTBa KOHCYMbTMPOBaHWUA NO BOMPOCAM XW3HEHHOro YCTPOWCTBA AeTel ocyule-
CTBIISAIOT NMPOBEPKON COCTaBa U CoaepKaHUsl Takux KOHCynbTauuin, obecnevnna nu ata ycnyra okasaHue um
KBanMULMPOBaHHON NMOMOLLM B NPaBUIIbHOM MOHUMAHUK U peLleHn NPobnem, CBA3aHHbIX C AanbHENLNM
onpeaeneHneM XnU3HeHHoro nyTu, Bbibopom npodeccun, npodeccroHanbHbIM 0BydeHneMm.

4.6.8 KoHTponb KavecTBa couuarnbHO-Neaarormyeckoro naTpoHaxa oCyLecTBIAT NMPOBEPKON cucTe-
MaTU4YHOCTW NPOBeAeHUs1 negarornyeckon paboTbl ¢ poaUTENsIMA, OMEeKyHaMu, NonevyuTensaMu, AeTbMU U
obecneynBaeT N OHa HopMarnbHOe BOCMUTaHNE U pa3BUTUE AeTe.

4.6.9 lpu KoHTpoONeE KayecTsa AOMNOMHUTENbHBIX YCNYT, NpefocTaBsieMbiX AeTsAM cemen bexeHues u
BbIHY>XAEHHbIX NepeceneHues, NPOBEpPAIOT:

- obecne4nBaloT N1 yCrioBus, cosaaHHble AETSIM, BO3MOXHOCTb UX HOPMaIbHOro 06y4YeHUsa B MecTax
KOMMNaKTHOro MPOXMBaHUSA CEMEN;

- B Kakoi cTeneHn cnocobCTBYeT cogeicTBUE B opraHusaLmm obyyeHus aetei no HoBLIM negarormyec-
KM TEXHOMOrUsIM KOMMEeHcUpytoLLero obyyeHust NUKBMAaLMKU NPO6EnoB B 3HAHUSIX YYEHUKOB U NOTHOMY YCBO-
eHunIo UMK y4eBHoro Matepuana;

- B MOMHOM N1 Mepe cosfatoTcst BraronpusTHbIE YCIoBUS AN1s COLMaribHO-KYNbTYPHOW aganTtaumm, ac-
TETUYECKOro BOCTIUTAHNA U Pa3BUTUA TBOPYECKUX CMOCOBHOCTen AeTen, K AeATEeNbHOCTU Takux BUAOB, Kak
urpa, nosHaHue, Tpya, obLieHne, a Takke YCrnoBus ANns NpoBeaeHUs Negarormdeckoi patoTel No coumanbHON
peabunutauuun getel (NpeaocTasneHne NoMeLLeHUA As 3aHATUI, UTP U UX COOTBETCTBYIOLLIEE OCHaLLEHWe);

- BCeM N Xenaowmnm obecrnevyeHa BO3MOXKHOCTb y4acTBOBaTb B paboTe nepeaBukHbIX BLICTABOK pe-
Mecen, 306pasnTenbHOro U NPUKNaaHoro UCKyccTBa AeTel, a Takke B NPa3AHUYHbIX MPeAcTaBNeHnsx 1 TeaT-
panbHO-KOHLEPTHBIX MEeponpuATUSIX, OpraHM3yeMblX B LIEHTpax BpEeMEHHOro pasMelleHust U MecTax
KOMMaKTHOTo noceneHns 6exxeHLEeB 1 BbIHY>XAEHHbIX NepecerneHLEB U B KAKOW CTEMNeHU NpoBeaeHUe 3TUX Me-
POMPUATUIA CNOCOBCTBYET MNOBLILUEHNIO KYMbTYPHOTO YPOBHS AeTEN.

4.6.10 lMpu koHTpoONe KadYecTBa AOMNOMHUTENbHBLIX YCIYr, NPefoCcTaBsieMbiX AeTSM, NPOXUBaKOWNM B
panoHax KpaitHero Cesepa U NpupaBHEHHbIX K HUIM MECTHOCTSIX, MPOBEPSItOT:

- NOMHOCTbIO N obecneveHbl 4eTU y4ebHbIMU NOCOBUAMKN Ha UX POAHOM A3bike, NOCOGUAMU ANA Ha-
YyanbHoro npogpeccroHanbLHoro 06pasoBaHUs No TPaAULIMOHHLIM BUAAM XO3AINCTBOBaHMUS, KHAraMmn SHUMKMNO-
negunyeckoro cogepxxarHust o Cesepe ANA BHEKNACCHOTO YTEHWUS C NOMYNSIPHO N3NOXEHHBIMU TEKCTamu;

- obecrneyeHo N1 yyactve aeTen B NpoBeAeHUN NepeaBMKHBIX BbICTABOK A€ TCKUX PUCYHKOB U U3aeNni
TPaAULMOHHBIX BUAOB AeKopaTUBHO-NPUKIAAHOIO UCKYCCTBA, CMOTPOB M KOHKYPCOB AETCKUX XyAOXeCTBEeH-
HbIX KOMMEeKTUBOB, COPEBHOBAHUIA NO TPaAULIMOHHBLIM A1 CEBEPHbIX PErMoHOB BUAAM CNopTa;
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- JoCTaTo4Ha N oKasbiBaeMast AeTsM MOMOLLb Ans 0GecneveHUs UM paBHbIX CO CBEPCTHUKaMK U3 ApY-
rMX PEerMoHOB BO3MOXHOCTE MoryyeHusi obliero n HavyanbHoro npodeccuroHansHoro oGpasoBaHus HesaBu-
CMMO OT 3THUYECKOW NPUHAANEXHOCTN.

4.6.11 KoHTponb kavyecTBa AONONHUTENbHbLIX YCIYT MO OKa3aHWIO NeAarorm4eckoi oMoy AeTsM, noa-
BEpriLMMCS BO3AeNCTBUIO paauaLumm B pesynbTaTe paavaLMoHHbIX aBapuid, OCYLLIECTBIIAIOT NPOBEPKOi cocTa-
Ba U cofepkaHns 3TOW NOMOLLM, B KaKOW Mepe aTa NMoMoLLb cnocobcTeoBaria NpeoaoneHuio TpYAHOCTeN B UX
LUKOMbHOM 06pa3oBaHWK, CBA3AHHBIX C HEAOCTaTOYHOW PaboToCnoCOBHOCTLIO U BLICTPON YTOMNSIEMOCTbIO,
MPOSIBISIOLLIMXCA B CHWKEHUN MAaMSITW, BHUMaHUS U NPUBOASALLMX K HECNOCOBHOCTU 06y4aThCca TpaaULMOHHbI-
MU MeTodaMW.

4.7 KoHTponb KauecTBa coLManbHO-3KOHOMUYECKUX YCnyr

4.7.1 TMpu KOHTpPOIE KaYecTBa ycnyr, CBA3aHHbIX C COAEUCTBMEM B NpeAocTaBNeHU MaTepuanbHon No-
MOLLIW, MPOBEPSAIOT CBOEBPEMEHHOCTb, NMOMHOTY U athPeKTUBHOCTL Mep No obecneyeHnto AeTel NonoXeHHbI-
MW UM eHEXHbIMA CPeACTBaMU, NPOAYKTaMU NUTaHUs, oaexaon, oGyBbio U ApyruMu npeaMeTamu nepsoi
HeobXoaMMOCTHU.

4.7.2 KoHTpornb kayecTBa ycrnyr no obecneuveHuo geteit 6ecnnaTHbIM NMUTAHUEM UIA NPOAYKTOBLIMU
HabopaMu OCyLLECTBMSIOT NPOBEPKOI CBOEBPEMEHHOCTU W MOMHOTHLI NOSTy4aeMoro UMM NMUTaHUS U Ha6o-
poB, cobniogaloTcs i Npu 3TOM YCTaHOBMEHHbIE HOPMbI OTMYCKa U Ka4eCTBO NPOAYKTOB.

4.7.3 KoHTpornb KayecTBa ycnyr o coAeicTBUIO B NPEAOCTaBNEHUN OeTAM BPEMEHHOTO XUITOro nome-
LLleHUs OCYLLIECTBIISIIOT NPOBEPKOI CBOEBPEMEHHOCTU NPeoCTaBNEHNA COOTBETCTBYIOLLETO XKUITOro nomelle-
HUsA.

4.7.4 Tpu KOHTPOIE Ka4ecTBa YCIyr, CBA3aHHbIX C COAeNCTBUEM B PELLIEHUN BOTIPOCOB 3aHATOCTU U TPY-
[OYCTPOWCTBA, NPOBEPSAIOT COCTAB U coaepXaHue NpeAocTaBneHHOW NOMOLLI, HACKOTMLKO NPaBUmbHO OpUeH-
TUPYIOT AeTEl B MOMOXEHWN Aen Mo AaHHON npo6nemMe 1 B KakoW CTeneHu okasaHHas NoMolLLb crnocobeTByeT
ycneLHoMY MoUcKy U BLIGopY MecTa U XxapakTepa paboTbl.

4.7.5 KoHTponb kayecTBa ycnyr, npegycMaTpuBalolMx KOMNeHcauno eTaM pacXooB, CBA3aHHbIX C
Npoe3aoM K MecTy 0BydeHUs1, NeYeHns!, KOHCYNbTaLMIA OCYLLECTBNAT NPOBEPKOIA CBOEBPEMEHHOCTU U NMOMHO-
Thl BO3MELLEHUS1 pacXoAoB, NOATBEPXKAEHHbIX (PUHAHCOBBIMU AOKYMEHTaMU.

4.7.6 KoHTposb Ka4ecTBa ycnyr no obecneyeHuo geten oaexaon, obyBbio U AeHeXHbIM nocobruem npu
BbINUCKE U3 YYPEXOEHWA OCYLLECTBMSOT MPOBEPKOA CrCKa BCEro acCOpPTUMEHTA, NOMYYeHHOro AeTbMU,
YAOBNETBOPEHHOCTU UX AEHEXHBLIM Nocobrem, pasmepom 1 dhacoHOM oaexabl, 06YBU 1 NX Ka4eCTBOM.

4.7.7 Tlpu KOHTPONE KavyecTBa YCNyr no coaelcTBUIO (Yepes opraHbl oneku, NoneYuTensCTBa U CNyxobl
3aHATOCTW) B MOMYYEHUN BPEMEHHOW UM NOCTOAHHOM PaboThl MPOBEPSAIOT, B KAKOW CTEMNEHN 3TO cogencTaue
MOMOTrTI0 MOMYyYeHUO AeTbMU YCTPpanBatoLwen X BpeMeHHOW UK NOCTOSIHHOM paboThl, COOTBETCTBYHOLEN UX
BO3MOXHOCTSIM, MHTepecaMm, NoTpeBHOCTAM, a Takke B NpodeCcCcUoHansHON OpUEHTaLMN 1 NOMyYeHUn crielm-
anbHocTK, obecnedeHn HeoBX0aNMOro YPOBHS XKU3HM.

4.7.8 KoHTporb kadecTsa ycryr no okasaHUo CoLManbHO-3KOHOMUYECKON MOMOLLM M coLManbHoOn noa-
OEPXKA MPOXBAIOWNM CAMOCTOSATENbHO BbIMYCKHUKAM AETCKAX JOMOB, LUKOM-MHTEPHATOB U cneuuanvampo-
BaHHbIX YYPEXAEHWA ANst HECOBEPLUEHHOMNETHUX, HYXXAAOLWMMCS B COLMAnibHON peabunutaLMm, OCyLLecTBS0T
NPOBEPKOW COCTaBa 1 CoAePKaHWNsi TAKOM MOMOLLIM, HACKOMBKO MOMOIIIN 3T YCNYTA AETAM B PeLleHNN XKU3HEH-
HbIX NPoBnem Ha HavyarnbHOM aTane CaMOCTOATENbHON XXU3HW A0 AOCTUKEHUS COBEPLUEHHONETUS.

4.7.9 KoHTpornb KavecTBa YCnyr, CBA3aHHbIX C KOHCYNbTUPOBaHNeM AeTel Mo Bonpocam camoobecne-
YEeHWs1, OCYLLECTBNSIOT NPOBEPKOM COCTaBa U COAEPKAHUS KOHCYbTaLMIA, HACKONbKO KBaNMUUMPOBaHHO 1
A0XOA4MBO Pa3bACHAIOT AETAM UX NpaBa 1 BO3MOXHOCTU B MOSIOKUTENbHOM peLleHnn NpobnemMbl yry4yLueHus
CBOEro MatepuasnbHOro NnofoXeHNs, KakoBbl NpakTUYeckne pesynbTaTbl KOHCYIbTUPOBaHNS.

4.8 KoHTponb kayecTBa coLnanbHo-NpaBoOBbIX yCNyrT

4.8.1 TMNpu KOHTpOMe kayecTBa yCnyr, npedycMaTpuBaroLLMX KOHCYbTUPOBaHWe No BonpocaM npas ge-
Tel Ha couuanbHoe obcnyxuBaHue U 3almnTy UX MHTepPecoB, MPOBEPSIOT COCTaB U CoAepXKaHue KOHCYNbTa-
LW, B MOSHON N Mepe AOBOAAT A0 AeTel HYXHY UM MHOopMaLMio, MOMOraeT fiv oHa Mony4nTb YeTkoe
npeacTasrieHne O MONOXKEHHbIX UM MO 3aKoHY Npasax W 3aluTy OT BO3MOXHbIX HapyLUeHWUN 3aKoHa.

Mpu KOHTpOME KavyecTBa YCNyr Mo OKa3aHWIo MOMOLLM B COCTaBNeHUM 1 nodade xasob npoBepsatoT nepe-
YeHb U codepxaHue xanob, B Kakol CTENeHM aTa NomoLLs crnocobCTBYET OpUANYECKA FPaMOTHOMY U3MOXeE-
HUIO CYTU Xanob 1 cBoeBpeMeHHON UX OTNpaBKe aapecaTtam.

4.8.2 KoHTponb kayecTtsa ycnyr No coOaencTBunio B opopMneHnun pasnmnyHbIX opuandeckux AOKYMEHTOR
(Ha ocywecTBneHne No OTHOWEHWIO K AeTaM Mep couuanbHOW MoadepXKu, MOMOoXeHHBIX No 3akoHoda-
TenbCTBY, Ha YCbIHOBREHWE AeTel, X YCTPOUCTBO B NPUEMHYIO CEMbIO, B ETCKOe yupexaeHue coumansHoro
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obcnyXuBaHus, Ha nuweHue poauTenen POAUTENLCKUX NpaBs, ANs XXNU3HEHHOTO 1 TPYAOBOro YCTpoicTBa ae-
TeW, OKYMEHTOB, yAOCTOBEPAIOLMX NMMYHOCTL AeTel 1 T.4.) OCYLLEeCTBASAIOT NPOBEPKO NnepeyHs ohopMIieH-
HbIX JOKYMEHTOB, B Kakol cTeneHu obecneunno 3To COAencTBUE YACHEHWe AETbMU CYTU KacatoLMxXcs UX
npo6nem, cnocobCcTBOBaMO OPUANYECKA FPaMOTHON pa3paboTke M HaMpaBfeHUo B COOTBETCTBYIOLNE UH-
CTaHUMM HeoBXOANMBIX SOKYMEHTOB, 06ecneunno KOHTPOMb 3a UX NPOXOXAEeHWEM, MOMOT 10 CBOEBPEMEHHOMY
1 06 BEKTUBHOMY peLLeHNIo Npobrem.

4.8.3 KoHTporsb kayecTBa yCnyr, CBA3aHHbIX C COAEWCTBMEM AETAM B NoNyYeHUn GecnnaTtHon NoMoLn
afiBokaTa unu ¢ obecneyeHMeM NpeacTaBUTENLCTBOBAHNA B Ccyde ANA 3aluThl UX NpaB U UHTePecoB, ocylle-
CTBMISAOT NPOBEPKOA NepeyHsl NoMyYeHHbIX KOHCYNbTauui U Aen B cyde, B Kakoh cTeneHn obecneumnu atu
yCnyru nofydeHne AeTbMn HeobXoauMon KsannbuLMpoBaHHOW PUANYECKON NOMOLM ANsi 06 BEKTUBHOIO
peLleHns MHTEPEeCYHoLLMX NX BOTPOCOB.

4.8.4 Tpum KOHTpOne KayecTBa YCNyr No COAeNCTBUIO B NPUBMAEYEHNN K OTBETCTBEHHOCTM NILL, BUHOBHbIX
B HACUNUM Hag OeTbMU, NPOBEPSAIOT CBOEBPEMEHHOCTb NOArOTOBKN U NpeacTaBeHns B cya 4OKYMEHTOB, He-
06Xx0ONMBIX AeTAM, MOCTPaAaBLUNM OT HACUIUS, YHaCTBYHOT NN FOPUCTEI YUPEXAEHWUIA CoLManbHOM 3aLmThl Ha-
ceneHus B cyaebHbIX Mpoueccax U KakoBa CTeneHb UX BIMSIHWS Ha pelueHns cyaa.

4.8.5 KoHTposb KauecTBa ycnyr, CBA3aHHbIX C KOHCY/IbTUPOBaHMEM AeTei Mo coLuanbHO-NPaBoBbIM
BONpocaM (KUnuLLHOe, ceMerHoe, TpyAoBoe 3akoHo4aTeNbCTBOo, Npasa AeTel), ocyLLecTBAAIOT NpoBepKon
cocTaBa 1 cogepXkaHnsa KOHCYNbTauuiA, Kak CBOEBPEMEHHO M B MOMHOM /i1 06beMe OkasbiBaloT UM MOMOLLb B
MOATOTOBKE W HanpaBneHUn COOTBETCTBYOLLMM aapecaTtaM AOKYMEHTOB (3aABMNeHWUI, cnpaBok, xanob n T.4.),
HeobXoaUMBIX At MONOXUTENBHOMO peLLeHUst MHTePECYHoLLMX UX BOMPOCOB.

4.8.6 Mpu KoHTpONe ka4yecTBa yCrnyr coLanbHO-MPaBoBOro naTpoHaxa AeTein NpoBepsAloT cuctemaTny-
HOCTb NpoBeaeHWs HabnroaeHW 3a HAMKW NS CBOEBPEMEHHOTO BhISIBIIEHUS U NpeaynpexaeHNA BO3MOXHON
yrposbl HAaCUNUs U apyrux NpOTUBOMNPaBHbLIX AEACTBUIA B OTHOLUEHUN UX U CBOEBPEMEHHOCTb OKasaHWUs UM
HeobXo4MMON B HACTOSALLMIA MOMEHT COLMarbHO-NPaBOBON MOMOLLU.
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KnioyeBble cnosa: coumanbHbIe YCIyru, coLmanbHo-6bIToBLIE YCNyri, coLpanbHo-MeanuumnHeKkie yenyru, co-
LanbHO-NCcUXonornieckne yenyru, couuansHo-negarornieckue yenyru, coumanbHo-3KkoHOMUYECKUe yenyru,
COLManbHO-NPaBoBble YCMNYru, KayecTBO COLMAnbHbIX YCMYr, KOHTPONb KayecTBa COLMAnbHBbIX YCIyr,
npoBsepka, aeTu
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