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Mpeaucnosue

Lienu v npuHumMnel ctTaHaapTusaumm B Poccuiickon ®enepaumm yctaHoBneHsl PeepanbHbiM 3aKOHOM OT
27 pekabps 2002 r. Ne 184-93 «O TexHW4EeCKOM perynMpoBaHun», a npasuna npuMeHeHus HaLMoHanbHbIX
craHgaptoB Poccuickon deaepaunm — MOCT P 1.0—2004 «CraHgapTusaums B Poccuitckoinn degepaunn.
OCHOBHBIE MOMOXEHUA»

CBeneHusa o cTaHgaprte

1 NOATOTOBNEH OTKpbITbIM akUMoHepHbIM 0blecTBOM «HayuyHo-UccneqoBaTenbCKUin LEHTP KOH-
TpOns v aAnarHocTukn TexHnyecknx cuctem» (OAO «HUL KO » ) n TexHuieckum KoMUTEeTOM Mo cTaHgapTU3aunm
TK 10 «lNepcnekTuBHbIE MPOU3BOACTBEHHbLIE TEXHOMOMMU, MEHEeKMEHT U OLeHKa PUCKOB» Ha OCHOBe
cobCTBEHHOr0 ayTeHTUYHOTO NepeBoAa CTaHAapTa, ykasaHHOro B nyHKTe 4

2 BHECEH YnpaBneHueM pa3sutusi, nHopmavMoHHoro obecneyeHus n akkpegurauum degepanbHoro
areHTCcTBa Mo TEXHUYECKOMY PeryriupoBaHunio U MeTpoorum

3 YTBEP>XOEH WU BBEAEH B JEWUCTBWE MMpukasom defepan-HOro areHTcTsa no TexXHU4eckomy
perynupoBaHuio u metpornornm ot 27 aekabpsa 2007 r. Ne 567-ct

4 Hacrtoquwuin ctaHaapT naeHTudeH MexayHapoaHomy ctaHgapty UCO 10015:1999 «MeHempkMeHT
kavecTBa. PykoBoasiwume ykazaHus no obydeHuio» (ISO 10015:1999 «Quality management — Guidelines for
training»).

HanmeHoBaHue HacTosiLero craHgapTa U3MeHeHO OTHOCUTENBLHO HAMMEHOBaHUS YKa3aHHOTO MeXay-
HapogHoro ctaHgapTa ans npueeaeHus B cootBetcTBue ¢ FTOCT P 1.5—2004 (nogpasaen 3.5).

Mpy NpyMeHeHNN HacToSsILLLEro CTaHAapTa pEKOMEHAYETCA UCTIONb30BaTh BMECTO CCINTOYHBIX MeXaYyHa-
pOOHBIX CTAaHAAPTOB COOTBETCTBYIOLME UM HaLMOHaNbHbIe cTaHaapThl Poccuiickoin egepauunun, ceeaeHns o
KOTOPbIX NPUBEAEHbI B AOMONHUTENLHOM NpurioxkeHun B

5 BBEAEH BMNEPBBIE

UHbopmayusi 06 USMEHEHUSIX K HacmosuwemMy cmarHOGapmy nybrnukyemcsi 8 exe200HO uzdagaemMom
UHhopMaUyUoHHOM yKasamerne «HalyuoHanbHbie cmaHdapmbl», @ MeKcm U3MeHEeHUU U r1orpagoK — 6 eXXxeme-
CAYHO U30asaeMbix UHGOOPMaUUOCHHLIX yKazamersix « HauuoHansHbie cmaHdapmei». B ciydae nepecmompa
(3aMeHsbl) Unu ommMeHsl Hacmosiu,eeo cmaHdapma coomsememeyroujee yeedomiieHue bydem onybnukosaHo
8 eXXeMecsIyHO u3dasaeMOM UHhopMayuoHHOM yKkasamerne «HauuoHanbHble cmaHdapmely. Coomeemem-
ayrowasi UHgopmMauusi, yeedoMIIeHUe U meKkcmel pasMeliaomes makxe 8 UHghopMayuoHHoU cucmeme obue-
20 110/16308aHUsT — Ha ochuyuansbHoM calime @edepallbHo20 azeHmemea o mexHu4eCKoMy peaynuposaHuio
u Memporoauu 8 cemu VIimepHem

© CraHgaptuHgopm, 2008

HacTosawuit ctaHaapT He MOXET BbITb NOMHOCTLI0 UMK YacTUYHO BOCMPOU3BEAEH, TUPaXNPOBaH U pac-
NpocTpaHeH B kKauecTse oduLmMansHoro usgaHnsa 6es paspelueHna degepanbHOro areHTCTBa No TeXHUYECKo-
MYy perynmpoBaHuio U MeTPOoMoriun
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BeBeaeHue

B cTaHpapTtax mexayHapoaHoW opraHusaumn no ctaHgaptusaummn NCO cepun 9000 (gononHeHnem K
koTopbIM siBnsitoTeA ctanHaapTel UCO cepun 10000) noguepkmMBaeTCsi BaXXHOCTb MEHEKMEHTA YeNOBEYECKUX
pecypcoB 1 HeobXoAMMOCTb NPOBEAEHWNA NOCTOsIHHOIO 06yYeHuns nepcoHana. OpraHusaLms, npuHMMatoLLas
Ha cebs1 06s3aTeNbCTBa Nepes nepcoHanom U crnocobHas NPoAeMOHCTPUPOBATL CTPaTeruto NOBLILLEHWS KOM-
NeTeHTHOCTU NepcoHana, Bbl3biBaeT yBaXeHWe 1 AoBepue noTpebutenei.

OpraHusauusa gomkHa oby4uTb NepcoHan UcnonHeHuno 06s13aTensCTR MO NocTaBKe Npoaykuum Tpebye-
MOrO BbICOKOr0 kadecTsa. [1py 3TOM A0MKHbI BbITh yuTeHbl TpeboBaHWsA ObICTPO N3MEHSHOLLEACS KOHBIOHKTYPbI
PbIHKA 1 POCT OXuaaHWiA noTpedutens.

HacTroswwmii cTangapT coaepXXuT pyKoBoasiLLME yKaszaHusl, TOMOoratoLmne pyKoBOACTBY M NepcoHany opra-
HW3aLumM pelaTb NpobnemMsbl, cBszaHHble ¢ 06yveHneM. CTaHaapT MOXeT BbITb NPUMeHeH COBMECTHO CO CTaH-
aaptamu NCO cepum 9000 B vacTsax «obBpazoBaHue» U «obydeHue». JIlobble CChINKM Ha «0BydeHue» B
HacTosILLLeM CTaH4apTe nogpasyMeBatoT BCe TNkl 06pa3oBaHns U obydeHus.

MocTosiHHOE ynyuLleHWe AeATEeNbHOCTU OpraH13aL/mm, B TOM Y4che npu paboTe ¢ nepcoHanom, saBucuT
OT LIenoro paaa BHYTPEHHNX U BHELWHUX hakTopoB, BKOYaOWMX B ce6a U3MeHeHNe PhIHKOB U TeXHOMNOTUiA,
MHHOBaLMK, TpeboBaHWsA NoTpebuTenen n Apyrmx 3anHTepecoBaHHbIX CTOPOH. MoaobHble n3aMeHeHNs npea-
ycMaTpuBaloT NpoBefeHWe aHanu3a noTpebHOCTel opraHu3auum, B TOM YUCHe CBA3AHHBLIX C KOMMNEeTEeHT-
HOCTbIO NepcoHana. Ha pucyHke 1 npeacTaBneH NpuMep npoLecca aHannaa notpe6HOCTen B 0Gy4eHWN.

HacTtoswmin ctaHgapT ycTaHaBnmBaeT TpeboBaHna npu naeHtudgmkaumm n aHannse notpebHocTten B
0byyeHUn, NNaHNPOBaHUM U COCTABMEHUM NPOrpamMmmMbl 0GyUeHUs1, NpoBeAeHUN OBYy4YeHUs, oLleHKe pesynbTa-
TOB 0By4eHus1, a TakKe NpU MOHUTOPUHIE 1 yNy4dLleHUN npolecca obyueHns ANa AOCTUXKEHUA NOCTaBNEeHHbIX
Lenei. B cTaHgapTe nogvepkHyTa ocobas BaxHOCTb 06yyeHnsi Mpy peLleHnn 3aaad No NOCTOAHHOMY yiy4lle-
HUt0. OBYyYeHne OKHO CTaThb pe3ynbTaTUBHLIM U 3hEKTUBHEIM CNIOCOGOM BMOKEHUSA MHBECTULIMIA OpraHu-
3auum.

MoTpe6HocTu
B ynyuLUeHUU

AHanus notpebHocTen
opraHvsaumm

MotpeGHocTy,
CBsi3aHHbIe
C KOMMNETEHTHOCTbLIO

Mpouve
notpe6HoCcTH

Mpouve
noTpe6HocTK

MoTtpebHocTH
B 0By4eHun

PucyHok 1 — MNoBbilweHne kavecTBa nocpeacTsom oby4eHns
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HAUUWOHANBbHBLIA CTAHOAPT POCCUUCKOWNW OGEOLEPAUMUMN

MeHeKMeHT opraHusauumn
PYKOBOOALUUE YKASAHUA NO OBYYEHUIO

Enterprise management.
Guidelines for training

Data BBepaenna — 2008—06—01

1 O6nacTb npuMeHeHus

HacTosiwuin cTaHgapT NnpeaHasHaveH ans npuMeHeHus npy paspaboTtke, BHeapeHUu, CONpoBOXAEHUN U
MOCTOAHHOM YrydLIEeHUN CTpaTernm u cucTeMbl 00y4eHUs, BIUSIIOLLIMX Ha Ka4eCTBO NOCTaBMsIeMO opraHuaa-
LWeli npodykumn. HacTosiwmin ctaHgapT ycTaHaBnnBaeT pykoBOAsLLME yKazaHWUA No 0ByYeHuIo.

HacToswmin ctaHaapT NPUMEHUM K OpraHu3aLnsiM BCeX TUMOB.

HacToswmin ctangapT He MOXeT BbITb NPUMEHeH B KOHTpakTax, 06a3aTtenbHbIx TpeboBaHuUAX Uiu ans
uenen cepTudmkaLmu.

HacToswuwii cTaHaapT He AONOMHAET, He U3MEHSIET UNK UHBIM 0Bpa3om He MoanduumpyeT TpebosaHus,
ycTaHoBneHHble ctaHaaptamu MCO cepun 9000.

HacToswwin ctaHgapT He NpeaHasHayeH Ans UCMonb30BaHMA NocTaBLMkamMn obydeHus, npeaocTasns-
OLLMMM YCIYTX APYTMM OpraHn3aumsam.

MpwuMedyaHune— OCHOBHbIM PyKOBOACTBOM A5l NOCTaBLUMKOB 06yueHusi gomxkeH 6biTb ctangaapt NCO 9004.

MocTaBwmkn o6yveHns MOryT MUCMOMb30BaTb HACTOSALLMIA CTaHAAPT, €CN BO3HUKAaeT NoTpebHOCTL B
06y4yeHunn Ux cobecTBeHHOTo NepcoHana.

2 HopmaTuBHGIe CCbINKK

B HacTosiLeM cTaHaapTe MCnorb3oBaHbl HOPMaTUBHbBIE CChINIKW Ha crneaytolme cTaHaapThbi:
MCO 9000:2005 Cnctembl MeHeaXmeHTa kadecTBa. OCHOBHbIE NONOXEHUS U CNIoBapb
NCO 9004:2000 Cuctembl MeHedkMeHTa KadecTBa. PekoMeHaaLMM NO yNyylLeHUo AeATENbHOCTU

3 TepMuHbI U onpeaeneHus

B HacToswem cTaHaapTe npumeHeHbl TepMuHbl o MCO 9000, a Takke cnegytowme TepMunHbl C COoTBET-
CTBYIOLLIMMU ONpeaeneHnsIMu:
3.1 KoMneTeHTHOCTb (competence): BeipaxeHHas cnocoBHOCTb NPUMEHATL CBOU 3HAHWUA U HABBIKW.

3.2 obyu4eHue (training): MpoLecc npeaocTaBNEH NS M COBEPLUEHCTBOBAHMUSA 3HAHMUIA, HABLIKOB U KauecTs
ANs yaooBneTBopeHus TpeGoBaHuiA.

WU3panne opnumnansHoe
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4 PykoBopgsiLime yKkasaHusi No o6y4eHuto

4.1 Yetbipe cTapum npouecca o6yyeHuUA

4.1.1 O6wMue nonoxeHns

XOopOoLUo CrfaHNpoBaHHbIA U CUCTEMATU3UPOBAHHbIN MpoLiecc 0by4eHUst MOXeT BHeCTM 60NnbLUON BKNaa
B CMOCOBHOCTb OpraHmn3aunn NOCTOSIHHO yny4llaTe CBOK AeATeNbHOCTb U 4OoCTUraTh Lenen B obnactu ka-
YyecTBa.

Mpouecc 06y4eHust NpeacTaBneH B Buae cxeMbl Lnkna obyyeHns, koTopas npusegeHa Ha pucyHke 2.

Ana ynyyweHus noHUMaHuUsa HacTosLero cTaHaapTa U NpoBeaeHUs YeTKOro pasrpaHudeHus Mexay
pyKoBOAAWMMU NPUHUMMAMW U UCMIOSIb30BaAHMEM MOAENN npouecca Ansi ONUCaHNA 3TUX PYKOBOASALLMX NMPUH-
uunos B Tabnuuax A.1—A.5 npunoxeHus A npeacTtaBneHa mogesb npouecca.

[na sbibopa 1 NnpoBegeHUsa 0b6ydeHUsl, HanpaBneHHOro Ha COoKPaLLeHue pasnMynuin mexay TpebyemMbiM n
CYLLECTBYIOLLMM YPOBHAMU KOMNETEHTHOCTU, PYKOBOACTBO OpraHu3aLnm 40SDKHO NPOBOAUTL MOHUTOPUHT Ha
cneayloWmX cTagusax:

a) onpeaeneHue noTpebHocTel B 06yueHuu;

b) npoekTuposaHue (paspaboTka) M nnaHUpoBaHue obyveHus:;

c) nposeaeHue obyueHus;

d) oueHka pe3ynbTaToB 06y4eHus.

3aBepLueHne 0QHON CTaaun ABISIETCS HavanoM cregytowen cTagum, Kak 3To NpecTaBsieHo Ha PUCYH-
Ke 2.

1 Onpenenenve
norpebHocTei B 06y4eHnn

f

2 MNpoekTupoBaHue

4 OueHkKa pesynbTaToB
W NNaHuposaHue obyueHns

oByueHus MoHuTopuHr >

A

)\ J

3 MNpoBeaeHne obyveHus

PucyHok 2 — Llnkn o6yvenusi

4.1.2 3akynka npoAyKuuu u/unu ycnyr, cBA3aHHbIX ¢ 06yYeHUuem

PykoBoACTBO 0praHn3aLnm A0MKHO NPUHATL Ha ceba 0653aTenbCcTBa NPUHUMATL PeLLeHUsi OTHOCUTEMb-
HO HeOBXOAMMOCTM 1 CPOKA BHELLHUX UM BHYTPEHHMX 3aKYMOK NPOAYKLMM N/MAKn yCryr, CBA3aHHBIX ¢ 1060 13
YyeTbIpex cTaguni npouecca obyveHus, U NPOBOANTE MOHUTOPUHT 3TOro Npouecca (cM. Tabnuubl A.1 — A.5 npu-
noxeHust A).

Hanpumep, HekoTopble opraHvM3aLmMn MoryT nocuntaTb LenecoobpasHelM NposedeHne HesaBUCUMON
3KCNepTU3bl aHanu3a cBouX NoTpebHocTen B 06yveHun.

4.1.3 BosBneuyeHue nepcoHana

BoBneueHWe nepcoHana, CoBepLUEHCTBYIOLENO CBOK KOMMNETEHTHOCTL, A0SKHO BbITh YacTbio npoLecca
0by4eHusa. Ecnn coTpyaHWKM CMOTYT NOYYBCTBOBATL Ce6sl akKTMBHBLIMU yYacTHUKaMK npolecca obydyeHus, To
OHMW NpUMYT Ha ce6s GONbLUYIO OTBETCTBEHHOCTL 3a ero ycneLHoe OCyLLeCTBEHN..,

4.2 OnpepeneHue noTpeGHocTel B 0GyYeHUMU

4.2.1 O6wWwme nonoxeHus

Mpouecc 0byyeHNs AOMKeH HaUMHATLCS C aHanuaa noTpebHoCcTel opraHn3aunm B o6y4eHnn n pernctpa-
Lnn NnpobneM, CBA3AHHBIX C KOMNETEHTHOCTbLIO, Kak 3TO NpeAcTaBiieHo Ha pUcyHKe 1 (CM. BBedeHue).

2
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OpraHusaums ornkHa onpegenutb ypoBeHb KOMNETEHTHOCTU, HEOBX0ANMBIN NS BbINOMAHEHUS KaXXA0W
13 3a4a4, BUSIOLLMX HA Ka4eCTBO NPOAYKLUN U KAYECTBO MEHEKMEHTA, OLIEHUTb TEKYLLYIO KOMMNETEHTHOCTb
nepcoHara, KoTOpoMy NPeACTOUT BbIMOSIHEHUE 3TUX 3adad, U pa3paboTaThb NnaHbl 06y4YeHUs AnA cokpaLleHus
pasnuuuii Mexay TpebyeMbiM 1 CyLLIeCTBYIOLLIMM YPOBHSAMU KOMMETEHTHOCTH.

OnpepgeneHne noTpebHocTel B 06yYeHUn OOMKHO BbiTb OCHOBaHO Ha aHanM3e TeKyLMX U OXXuaaemMblX
noTpebHOCTEN OpraHn3aLnm B CPAaBHEHUA C CYLLLECTBYIOLMM YPOBHEM KOMNETEHTHOCTU NepcoHana opraHu-
3auuu.

Llenu ctaguu onpegeneHus notpebHocTen B 0byveHuu:

a) onpegeneHune pasnuunin Mexay TpebyembiM U CYLLIECTBYIOLUM YPOBHAMU KOMNETEHTHOCTU;

b) onpeaeneHue noTpebHocTel B 06yueHUn nepcoHarna a4na cokpaweHUsa pasnuyunin Mexay Tpebyembim
1 CYLLIECTBYIOLLIMM YPOBHSIMUA KOMMETEHTHOCTY;

C) AokymeHTanbHoe opopmneHue notpebHocTeln B 06yueHun.

LUenbio aHanusa pasnuuuin mexgy TpebyeMbiM W CyWecTBYOWWM YPOBHAMU KOMMETEHTHOCTU
(hanee — ypoBHN KOMMETEHTHOCTU) AOIMKHO BbITb YCTAHOBNEHWE BO3MOXHOCTU CHUKEHUSA 3TUX pasnuuuni
nocpeacTBOM 06y4eHUs UK NyTem NpoBeAeHns ApYrux MeponpusaTuin (cM. Tabnuuy A.1).

4.2.2 OnpepeneHue noTpeGHOCTeN opraHusauum

Mpwu opraHusaumm o6y4eHns B kayecTBe BXOAHbLIX AaHHBLIX AN 4.2 A0MKHBI 6bITb UCNONb30BaHbI CYLLIECT-
BYlOLLME B OpraHv3aLm nonuTrka B obnacty kavectsa n obyveHus, TpebosaHnsa MeHe HKMEHTa KauecTBa, Tpe-
6oBaHNA MeHeKMeHTa pecypcoB, TpeboBaHWA npouecca NPOEeKTUPOBaHUA 0by4eHUs, HanpaBneHHble Ha
yaoBneTBopeHue notpebHocTen opraHusauuun.

4.2.3 OnpegeneHue U aHanu3 Tpe6o0BaHUN K KOMNETEHTHOCTH

TpeboBaHUs K KOMNETEHTHOCTU AOMKHbLI BbiTb AOKYMEHTUPOBaHbI. TU TpeboBaHUs pekomeHayeTcst
aHanuavMpoBaTb Yepes 3anfaHnpoBaHHbIe UHTEPBasbl BPEMEHW UNK No Mepe HeoBXxoaUMOCTHM Npu pacnpene-
neHun paboT U/unm oLeHKe UX UCMOJTHEHUS!.

OnpegeneHune byaywmx notpe6HocTeln opraHMsauMn NPUMEHNTENBHO K ee CTpaTermyeckum Lensam u
3ajavam B 0b6nacTy KauyecTBa, BKtovasa Tpebyemblil ypoBeHb KOMNETEHTHOCTIN NEepCoHarna, MoXeT ObiTb OCHO-
BaHO Ha aHanuse cneaytowen nHpopmaLmn:

- OpraHu3aumMOoHHbIX U TEXHOMOMMYECKUX U3MEHEHWUI, BAUSAIOWMX HA OCHOBHLIE NPOLIECCHI UMW Xapak-
Tep NpoayKLum, NoCTaBnseMon opraHusaumnen;

- [AaHHbIX MPOLUIOro W/ TekyLero npotecca obyd4eHus;

- SKCMepTHOW OLEHKU opraHusaunein KOMMNEeTEHTHOCTU NepcoHana NPUMEHUTENbHO K BbIMOMHEHUIo
nocTaBfeHHbIX 3agay;

- 3anucei o TeKy4ecTU U ce30HHBbIX kKonebaHusx cocTaBa U YMCNEHHOCTU BPEMEHHOMO NepcoHana;

- noTpebHOCTEN BO BHYTPEHHEN U BHELLHE cepTudmkaL M nepcoHarna, HeobxoanumMelx 4ns BeINOMHe-
HWUs onpedeneHHbIX 3adav;

- 3arpocoB NepcoHana, Ha OCHOBaHWW KOTOPBLIX OOJMKHbI ObITb MAEHTUHOULNPOBAHBI BO3MOXHOCTH
0by4yeHus NepcoHana, BNVAIOLLEro Ha AOCTMKEHNE LieNnei opraHusaLmi;

- pesynbTaToB aHannsa npouecca n KOppPeKTUPYHOLWMX A8 ICTBMIN, OCHOBaHHbLIX Ha NpeTeH3usaX noTpebu-
Tenen Uy BbiABNEHHBIX HECOOTBETCTBUSX;

- 3akoHodaTerbHbIX U 06s13aTeNbHbIX TpeboBaHWiA, CTaHA4APTOB U ANPEKTUB, BUAIOWMX HA opraHu3a-
unto, ee OeATeNbLHOCTbL U pecypcehl;

- pesynbTaToB NCCNefoBaHns pbiHKa, Ha OCHOBaHUU KOTOPBIX AOSKHbI 6bITb MAEHTUDULMPOBaHBI U/UNK
npeaBoCcxXuLLeHbl HoBble TpeboBaHus noTpebuTtenei.

4.2.4 AHanu3 KOMNeTEeHTHOCTU

OpraHusauna AomKkHa yepes 3annaHupoBaHHble UHTepBanbl BPEMeHW aHanuanmpoBaTb AOKYMEHTH,
oTpaxatoLLme Tpebyemyto KOMNETEHTHOCTb ANS KaXKA0ro npoLlecca, B TOM YACHE 3an1cK, oTpaKatoLwne koMne-
TEHTHOCTb KaXKO0ro CoTpyaHMKa.

MeTogael, Ucnonb3yemble Ans aHannsa KOMNEeTEHTHOCTU, MOTYT BKMtoYaTh B cebs cneaytolumne (npu Heob-
XOAMMOCTM CNINCOK MOXET BbITb 4OMOMHEH):

- WHTepBbIOMPOBaHUE/aHKETMPOBaHNE COTPYAHUKOB CPeAHEro 1 BbICLLEro pykoBOASALLEro nepcoHana;
HabnogeHus;
obcyxaeHus B rpynnax;

- 9KCnepTHble MeToabl.

AHanna JormKeH yunTbiBaTh TpeboBaHUS K KOMNETEHTHOCTM MO MNOCTaB/eHHBIM 3ad4aqaM U UX BbINom-
HEeHWto.

4.2.5 OnpepeneHue pa3nuyunil B ypOBHSX KOMNETEHTHOCTU

[nsionpegeneHnsi v pernctpaLm pasnnynii B ypoBHSAX KOMNETEHTHOCTN OpraHn3aL s AoMKHa CpaBHUTb
TEKYLLYIO KOMMETEHTHOCTb C TpebyeMoii.
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4.2.6 Mouck pelleHUin ANA coKpalleHUsa pasnMinuin B YpoBHAX KOMNETEHTHOCTU

[ns onpeaenexus, pernctpaumm 1 CokpalleHUs pasnuyunin B ypoBHAX KOMMNETEHTHOCTM NepcoHana opra-
HM3ALMA MOXET NPOBOANTbL 0BYyYEHME UK MPEANPUHNMATL APYTMe Mepbl, Takune Kak NOBTOPHOE NPOoeKTMpoBa-
HWe MpOoLLeccoB opraHnsauumn, Habop NoMHOCTbIO NOAroToBeHHOro (0ByYeHHOro) nepcoHana, ayTcopeuHr®,
poTauus paboT, akTyanusauus npoueayp 1 ap.

4.2.7 3asaBKa Ha 06yyeHue

Mpu BeIGOpPE peLLeHni, HanpaBeHHbIX Ha COKPaLLeHne pasnnvril B yPOBHSAX KOMMNETEHTHOCTW, OpraHu-
3auMs 4OMKHa onpeaennTb U AoKyMeHTanbHo opopMuUTb NoTpeBHOCTU B 0By4eHUN.

B 3asBke Ha oBy4yeHne OOMKHbI ObITe AOKYMEHTanbHO ohopMeHbl Lenu U oxunaaemble pesynbTaThl
006y4eHus. BxoaHble AaHHble Ans 3asBKn Ha obyyeHne BktovatoT B cebs nepeyveHb TpeboBaHUA K KOMNETEHT-
HOCTM, U3NOXeHHbIX B 4.2.3, pe3ynbTaThl NpeAllecTBytollero oby4eHusi, a Takke UMeoLMecs pasnmums B
YPOBHSIX KOMMETEHTHOCTM 1 3aNpOoChl Ha NPOBeAeHNE KOPPEKTUPYIOLMX AeACTBUIA.

3asiBKka JoMKHa cTaTh YacTblo NaHa obyveHus 1 BkNoYaThb B cebs Lienn opraHusaunm, Ncnonb3yemMble
npy NPOEKTUPOBAHUN, NIIAHUPOBAHWA U MOHUTOPUHTE NpoLiecca 06yYeHns.

4.3 MpoeKkTUpOBaHUe U NSIaHUpPOBaHue obyyeHus

4.3.1 O6wMue nonoxeHns

Ha cTaguun npoekTMpoBaHuWs 1 NNaH1poBaHWs 3aKknagbliBatoT OCHOBY MNiaHa oby4YeHus.

OaHHas cTagusa BkoYaeT B cebs:

- pa3paboTKy U NNaHupoBaHWe EeNCTBUIA, HanpaBieHHbIX Ha CoKpaLleHue pasnnyniA B YpOBHSIX KOMMNe-
TEHTHOCTU, NAEHTUPULMPOBaHHBIX B 4.2.5;

- onpegeneHne KpUTepues AN OLEHKA pesynbTaToB 0By4Y4eHUst 1 MOHUTOPUHI npolecca obyyeHns
(cM. 4.5, pasgen 5 utabnuuy A.2).

4.3.2 OnpegeneHue orpaHuyeHUi

OpraHunsauns AomKHa YCTaHOBUTb U 3adbnKCMpoBaTh YCNoBua 1 chakTopbl, orpaHUYMBaloLLue npolecc
06y4eHus. K ux 4ncny MoXHO OTHECTH:

- 3aKkoHogaTenbHble U obssaTenbHble TpeboBaHNs;

- TpeboBaHWs, yCTaHOBMNEHHbIe B MOMUTUKE OpraHnusauun, B TOM Ynucne TpeboBaHns K 4enoBeveckum
pecypcawm;

- UHaHCOBbIe orpaHu4eHus;

- TpeboBaHWA No cpokam v rpacukam;

- FOTOBHOCTb, MOTMUBALMIO M CNOCOBHOCTL OTAEMbHBIX UL, K 06y4eHuIo;

- OONOIHUTeNbHble haKkTopbl, TakMe Kak Hanu4iMe U AOCTYNHOCTb BHYTPW OpraHu3auMm pecypcoB Ansl
0by4eHus, NM6o Hanu4mne n 4OCTYNHOCTb NPU3HAHHBIX MOCTaBLUUKOB 00yYeHuUs;

- OrpaHU4YeHust Ha UMELLNECS B HAMNUYNN PECYPCHI.

Mpun paspaboTke cneundurkaLmm nnaHa obydyeHns opraHusaunst 4orkHa y4uTbIBaTh NepeyeHb orpaHn-
YeHu npu BbiGope MeToaoB 06ydeHus (4.3.3) n nocTasLmKa obyyeHus (4.3.4,4.3.5).

4.3.3 MeToabl 06y4eHuUsA U KpuTepum Ux Bbibopa

OpraHusauna go/mkHa 3aduKCUpoBaTh BO3MOXHbBIE MeToabl 06yyeHusi, cnocobHble yaoBNeTBOpUTL
noTpe6HOCTU B 06y4eHnU. Popma 0ByHeHNs byaeT 3aBUCETb OT UMEIOLLIUXCA PeCYPCOB, OrpaHUYeHUA U Lienein.

MeToabl 06yyeHUst MOryT BKMtoYaTh B cebs:

- KypcCbl M CEMUHAPbI MO MecTy paboTbl UK 3a ero Npeaenamu;

- HacTaBHWYeCTBO;

- WMHCTPYKTaX U KOHCybTaummn 6e3 oTpbiBa oT paboTsl;

- camoobyueHue;

- 3a04Hoe oby4eHue.

OpraHusauna gomkHa onpeaenvTb U JOKYMeHTansHo oopMuUTb KpUTepum Bbibopa COOTBETCTBYIOLLMX
MeToaoB 0By4YeHUs N nx KoMGUHaLUWA.

K kputepusm BbiGopa MeToA0B 06y4EHNst MOXXHO OTHECTU:

- BpPeMs U MecTo;

- Heobxoanmoe obopygosaHue;

- CTOUMOCTb;

- uenu obyveHus;

- TpeboBaHus K Lienesoli rpynne oby4eHus (Hanpumep, Tekyllee Uy NnaHupyemoe npodeccroHans-
Hoe NonoXeHwue, cneunanbHble 3HaHUA U/MNK ONbIT, MakcUMarbHOe YACHOo Y4acTHUKOB);

- MPOAOCIKUTENEHOCTb M NOCNeA0BaTENbHOCTL 06YyYeHNs;

- (hOPMbI OLIEHKW 1 cepTudmKaLunm.

* AyTCOPCUHI — MpuUBIeHeHNe K BbINOMHEHWO paboT TpeTbux nuy,. — Mpum. nepes.



rocT P UCO 10015—2007

4.3.4 MNnaH o6y4eHun

MnaH 0by4eHus UCNonb3yT AnA 06CyXaeHUs NpoLeccoB 0by4YeHUA U coaepXXaHns 0by4eHnsa ¢ NoTeH-
UnanbHbIM NOCTaBLMKOM 06y4eHNs.

MnaH 06y4yeHua paspabaTbiBaloT 4151 YCTAHOBMNEHUSI YETKOTO NOHUMaHUA NoTpeGHOoCTen opraHu3aumm B
06y4eHnmn, TpeboBaHU, NpeabABNAEMBbIX K 0ODYYEHMIO U ero pesyrbTaTtam.

Lienu o6yueHns gomkHbl GbITb OCHOBaHbI Ha 0XKMAAEMON KOMNETEHTHOCTU, NPpeayCMOTPEHHON B 3asiBke
Ha 0Gy4YeHue, YTo NO3BONUT oBecnednTs pesynbTaTUBHOE NpoBeeHne 0BGy4eHUs U cosaaHne yCnoBuia ans
AICHOTO N OTKPLITOro 06MeHa UHcbopmaumeil.

MnaH o6y4eHUA QoMmKeH BKNoYaTb B cebs:

a) uenu uTpeboBaHUs opraHnsaumu;

b) 3asBky Ha 06yuyeHue;

c) uenunobydveHus;

d) oby4atomxca (Lenesble rpynnbl UM NepcoHan);

e) MeToabl M NpUMepHoe coaepkaHue obydeHus;

f) nnaH-rpacduk n nporpammy o6yyeHUs ¢ ykasaHneM NpoaoKUTEeNbHOCTU, CPOKOB U OCHOBHbIX CTaaui
oby4veHus;

g) TpeboBaHus k pecypcam (MaTepuarsl U nepcoHar, Heobxoaumele Ansa o0bydyeHus);

h) duHaHcoBble TpeGoBaHMS;

i) KpUTepun 1 MeToabl OLIeHKN pe3ynbTaToB 006yyYeHus B Liensax onpeaeneHus Crneayouero:

- YAOBNETBOPEHHOCTUN 0ByYatoLxcs;

- npuobpeTeHns oby4atoLLUMMNCS 3HAHWUIA, HABBIKOB U MOArOTOBKM;

- BbINOMHEHWA 0by4atowumunca 3aganui 6es oTpbisa oT paboThl;

- YOOBNETBOPEHHOCTU CO CTOPOHbI PYKOBOACTBA;

- BIMUSIHAS HA OpraHn3aLmio;

- npoueayp MOHUTOPWHTa nNpoLecca obyyeHns (cM. pasaen 5).

4.3.5 BbI6op nocTaBLlUKa 06yUeHUsA

OpraHunsauumsa gorkHa noaBeprHyTb KpUTUYMECKOW NpoBepkKe Noboro NoTeHUNANbLHOTO BHYTPEHHETO U
BHeLWHero nocrasLwyka oby4eHnsa 4o MoMeHTa ero Bbibopa. dTa NpoBepka MOXET BKI0YaTb B cebA NUCbMeH-
HYH0 MHbOpMaLnio 0 NoCcTaBLLMKe 0ByYeHUs (HanpuMep, kaTtanoru, GpoLUpbl) U 0TYETHI 06 OLEeHKe NOCTaBLLUU-
ka 06y4eHus. MpoBepka aomkHa GbITb OCHOBaHa Ha cneludukaumm nnaHa obyveHns U naeHTUhUUNPOBaHHBIX
OrpaHnYeHnsix.

Beibop nocTaBLwmnka o6yveHns orkeH 6biTb 3aperucTpupoBaH B cornaweHni unu coopmanbHoM 4oro-
BOpe, ycTaHaBMBatoLLeM npasa co6CTBEHHOCTU, MOMHOMOUUS M OTBETCTBEHHOCTL NPUMEHUTENBHO K NpoLec-
cy obyyeHust.

4.4 TMpoBeaeHue obyyeHusn

4.4.1 O6WMe nonoxeHus

MocTaBLlumnk 0By4eHWss AOMmKeH NpeanpuHUMaTh Bce HeobxoauMble AeNcTBUA ANs npoBeaeHns obyde-
HWS, YCTAHOBMEHHOTO B NiiaHe 0by4YeHus.

06s3aHHOCTY OpraHMn3aLMm B NOAAEPXKKE N COAENCTBMM OBYYEHUIO MOTYT BKNOYaTh B cebs:

- OKasaHuWe noaaepk1 obydatollemy 1 obyyatoLeMycs;

- MOHWTOPWHI KayecTBa NPOBOAUMOro 0by4yeHus.

MpwuMeyaHune— OByyalowmm ABNSETCH NULO, NpUMeHsiiowee metog oby4HeHus.

OpraHusauns MOXeT oKkasbiBaTb MoaAepXKKy MocTaBLUMKY OByYeHUs B MOHUTOpUHre obecneveHus
obyyeHns (cm. pasgen 5).

Ycnex aTux AeNCTBUA 3aBUCUT OT pe3yrbTaTUBHOCTU B3aUMOAEACTBUA opraHnsauumn ¢ noctasLmMKkom
06y4YeHusa n oby4atroLmnmes.

Hwxke nprBeaeHbl pekoMeHaaLm no ocyLLeCTBNEHUIO AaHHbIX AEACTBUN (CM. Tabnuuy A.3).

4.4.2 OGecneuyeHue noanepPKKN

4.4.2.1 Togaepxka NogroTOBKM NpoLiecca 0byyeHus

Moagep:xka No4roToBKM NpoLecca obydeHnss MOXeT BKMouaTb B cebs:

- npefocTaeneHue nocTaBLuky obyveHus HeobxoauMoi uHdopmauum (cm. 4.2);

- npegocTasneHue obydatowemycsi MHbopMaLLMM O XapakTepe 00y4eHUA U pasnnyniA B YPOBHSIX KOMMNe-
TEHTHOCTU, KOTOPbIE NpeanonaraeTca CoKPaTUTb;

- obecneyeHue yCTaHOBMNEHWS KOHTaKTa Mexay obyJaroLwmum 1 obyJaowmmecs.
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4.4.2.2 Moppepxka obyyeHns

Mopaepxka 0byYeHns MOXeT BKITrovaThb B cebs:

- npefgocTaBfieHne HeoBXoaNMbIX UHCTPYMEHTOB, 060pyA0BaHNS, AOKYMEHTaLMKW, NporpaMmmHoro obec-
revYeHns 1 xxmnes obyvatoemycs u/unm obyyarLemy;

- npegocTasneHne obydvatoemycs HeobXoAUMbBIX U AOCTATOMHBIX BO3MOXHOCTEN ANS NpUMeHeHus
BO3pacTaloLen KOMNeTeHTHOCTH;

- ocyllecTBfeHWe 0oGpaTHOW CBSA3W O BLINOMHEHUN 3adaHuin, Tpebylowenca obydatowemyca u/unm
obyvatowemy.

4.4.2.3 ObBecneyeHne 3aBepLueHNs obyyeHns

O6ecneyeHue 3aBepLUeHNs 0By4eHUs MOXeT BkNtovaTh B cebs:

- nony4yeHue nHcbopmaumm obpaTHol CBA3M OT oByvatoLlerocs;

- nony4veHve nHbopmaLum obpaTHo cBsI3u oT 0ByYaroLero;

- npegocTaBnexHne nHgopmavmm obpaTHON CBA3M PYKOBOACTBY 1 MepCcoHany opraH1MaaL/umn, BOBNeYeH-
HOMY B npoLecc oByyeHus.

4.5 OueHKa pe3ynbTaToB 06y4YeHUsA

4.5.1 O6Wwmne nonoxeHus

OCHOBHOW LieNblo OLEHKN ABMSIeTCA NOATBEPXKAEHWE AOCTMXKEHMN Lenell obyyeHuss 1 opraHusauum
B LienoM, BKIoYasi OLeHKY pesynbTaTUBHOCTU 0ByveHus.

BxoaHbIMW AaHHBIMM 4115 OLEHKM pe3ynbTaToB 00y4YeHNUs ABMAOTCA 3asBKX Ha 0by4YeHue 1 nnaH obyye-
HWS, @ TaKkKe 3aperncTpUpPoBaHHbIe 3anncK No NpoeaeHHOMyY 06y4eHuo.

AHanus n sanugauns pesynbTaToB (BbIXOAHblE AaHHble) 06y4YeHNss 0BblYHO HEe MOTYT BbITb B MOMHOMN
Mepe BbIMOSHEHbI, MOKa He NOABMTCS BO3MOXHOCTb HabrodeHus U NpoBepku paboThl o6yyatoLleroca.

B npegenax sannaHnpoBaHHOro Neproaa BpemMeH Nocne 3aBepLueHunst o6y4eHust pyKOBOACTBO OpraHu-
3auum gomkHo obecneyvnTb NpoBedeHne oLeHKN A4S BeprudurKalnm 4OCTUMHYTOrO YPOBHS KOMNETEHTHOCTMU.

OpraHusauns 4oMmKHa NPOBOAMTL OLLEHKY 3a KpaTKOCPOUHBIA 1 AONTOCPOYHbIV Nepuoabi:

- NpUW OLEHKe 3a KpaTKOCPOYHbIA nepuoa oT obyvatowleroca AosmkHa ObiTb nonydeHa UHbopMauma
obpaTHoN CBA3M 0 MeToAax 0ByYeHUs, MICNONb3yeMbIX pecypcax, a Takke 3HaHUAX U HaBbIKax, NPUOBPeTeHHbIX
B pe3ynbTaTe 00y4YeHus;

- MpWoUEHKe 3a ONTOCPOYHbIN Nepros AomkHa 6biTb NpoBeaeHa OLeHKa YiydLLeHWA B paboTe obydeH-
HOro 1 ero NPoON3BOANTENBHOCTU.

OueHka gomkHa 6bITb NpoBeeHa Ha OCHOBE YCTaHOBMEHHBbIX KpuTtepues (cM. 4.3.4).

Mpouecc oLeHKM JOIMKEH BKItoYaTh B cebs cbop AaHHbIX 1 NOAroTOBKY OTYeTa Nno oLeHke. flaHHble oTve-
Ta ABNSIHOTCSl BXOAHBIMU AaHHBIMW NS NpoLecca MOHUTOpUHra (cM. Tabnuuy A.4).

4.5.2 C60p AaHHbIX U NOArOoTOBKa OTYETa MO OLeHKe 06y4eHus

OT4eT no oLeHke 06y4eHUst MOXeT BKMoYaTh B cebA cnegyiowlee:

- 3asBKu Ha 0byyeHue;

- KpUTEpWM OLEHKU, ONMcaHNe NCTOYHMUKOB U METOAOB, MiaH-rpadpuk OLEeHKU;

- aHanu3 cobpaHHbIX JaHHBLIX U UHTEPNpEeTaLMIO Pe3ynbTaTos;

- aHanus 3aTtpar Ha 0by4yeHue;

- BbIBOAbI U pEKOMEHAALIN MO YNYYLLIEHUIO.

Mpu o6HapyxeHUM HeCOOTBETCTBUIN MOXET NoTpeboBaTLCA NPUMEHEHNE KOPPEKTUPYIOLLNX AEACTBUIA.

3aBeplueHre 06yueHUst AOIMKHO ObITb AOKYMEHTaNbHO 0hOPMIIEHO B BUAE 3anucei No 0by4eHuio.

5 MOHMUTOPMHr M ynyuweHune npouecca o6y4yeHus

5.1 O6wue nonoxeHun

OcHoBHasi LieNnb MOHUTOpUHra — obecnevyeHne o6 bEKTUBHBIX CBMAETENLCTB pesynbTaTUBHOCTU Npo-
Lecca 0by4yeHus U yaoBneTBopeHus TpeboBaHuin opraHnsauumn 8 06yyeHun. MoOHUTOPUHI NpedycMaTpusaeT
aHanus Bcero npouecca 0byyeHus Ha KaXxaon U3 YeTbipeXx CTaauin (CM. PUCYHOK 2).

MOHWUTOPUHT AoKeH BbITb NpoBEAeH KOMMETEHTHLIM NePCOoHaNoM B COOTBETCTBUMN C AOKYMEHTUPOBaH-
HbIMU MpoLelypamuy opraHusauuu. o BO3MOXHOCTU AokHa 6biTb 06ecneveHa He3aBUCMMOCTL 3TOM0 Nepco-
Hana oT npoBepsieMoil AeATenbHOCTM. MeToabl MOHUTOPUHIA MOTYT BKNKOYaTb B cebsl KOHCYNbTUpOBaHUe,
HabnogeHue 1 c6op AaHHbIX. PelueHne 06 UCNoNb3yeMblX METOAAX MOHUTOPUHIA AOMMKHO BbITe NPUHATO Ha
cTaauu cocTasrieHusi ninaHa obydeHus (cM. 4.3.4).

MOHUTOPUHT SIBNSieTCSl LIeHHLIM UHCTPYMEHTOM MOBLILEHUA pe3ynbTaTUBHOCTU npoLecca obyveHus
(cm. Tabnuuy A.5).

6
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5.2 Banugauusa npouecca o6yyeHus

BxoaHble AaHHbIe AN MOHUTOPWHIa MOTYT BKMoyaTh B cebs Bce 3anncu Ha Bcex cTagusax npouecca
06yyeHus. Ha ocHoBaHMM NOSy4eHHbIX 3anvcei MoXeT 6biTb NpoBeAeH aHanNMs pasnuuHbLIX CTaguii npoLecca
06y4eHUs AN BbISIBMEHUS HECOOTBETCTBUA U OCYLLIECTBNEHUS COOTBETCTBYHOLLIMX KOPPEKTUPYIOLWMX U Npea-
ynpexaatowmx AecTBUA. MNMoCTOAHHBIN C60p BXOAHBIX AaHHBIX, ABASIOLMIACA OCHOBOW ANA Banuaauum npo-
Lecca obyueHusi, obecneumBaeT pa3paboTKy pekomeHAaLWin No ero yy4LleHuio.

Ecnu npoueaypbl cobntofaeHbl, a ycTaHOBNEHHbIE TPeBoBaHMA BEINOSHEHDI, TO AaHHbLIE O KOMNETEHTHOC-
T NepcoHana AoMKHbl BbITb NOABEPrHYTHI PEryNAPHON akTyanusaunu Ans oTpaeHUA B HUX MOSy4yeHHON
OONONHUTENBHOM KBanuduKauum.

Ecnu npoueaypbl He cobnogeHbl, a ycTaHOBMEHHble TpeboBaHUA BbINOMAHEHbI, TO NpoLeAypPbl AOIDKHbI
6bITb NEPECMOTPEHDI, @ AaHHbIE O KOMMEeTEHTHOCTW NepcoHarna 4oMKHbI ObiTb akTyanuavpoBaHbl 4 oTpaxe-
HUSI B HAX MNONYYEHHOW AONONHUTENBHON KBanndukaLmm.

Ecnun npoueaypbl cobntogeHsl, a ycTaHoBNEeHHbIe TpeboBaHWs He BbINOSIHEHbI, TO BO3MOXHbI KOPPEKTU-
pylolumMe OencTBUS ANs ynydleHus npouecca obyyeHns unn paspaboTku COOTBETCTBYIOLWMX peLleHui, He
NMEOLLNX OTHOLLEHNS K 0OyYeHMto.

Mpwv NpoBefeHUM aHanuaa npouecca o6y4eHus AOMKHbI BbiTb MAEHTUMULMPOBaHE! Ntobble AOMONHU-
TenbHble BOSMOXHOCTW NS YIyULLEHNs pesynbTaTUBHOCTU Kaxaoi cTaamm npoLiecca obyyeHus.

OpraHusauusa gorbkHa perucTpupoBaTb COOTBETCTBYIOLWME 3anucy o NPeanpuUHATLIX AENCTBUAX, NOmy-
YeHHBIX pesynbTaTax U NAaHUpyeMbIX Mepax, CBA3aHHbIX C MOHUTOPUHTOM U OLLEHKO.
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MpunoxeHne A
(cnpaBo4Hoe)

Tabnuubl

Tabnwuuya A1— Onpegenenne notpebHocTel B 06yyHeHun (4.2)

BxoaHble gaHHble

Mpouecc

BbixoaHble AaHHbIE

3anucu

Onpepgenexue notpebHocTel opraHmsaumm (4.2.2)

MonnTuka B obnacTu kavecTea.
Monutrka B o6nactn obyveHwns.
TpeboBaHnsa MeHedKMeHTa KauecTBa.
MeHemKMeHT pecypcoB.

MpoekTnpoBaHne npouecca 0byyeHus

PaccmoTpeHune Bcex
BXOAHbIX AaHHbIX Ans
WMHULMMPOBaHNs obyde-
HYS

Pelwenne 06 nHu-
LMMpPOBaHMM NpoLec-
ca 0by4eHus

Pelwenne 06 nHu-
LMMpPOBaHMM NpoLec-
ca 0by4eHus

Onpegenexue 1 aHanua TpeGoBaHNi K KOMNETEHTHOCTY (4.2.3)

OpraHu3auuoHHble WM TEXHOMOIU-
YeCcKMe N3MEHEHWs!, BINUSIOLLME HA OCHOB-
Hble NPOLECChl UK XapakTep NPoayKUuK,
NoCTaBNsiEMON OpraHn3aumen.

JaHHble, 3aperncTpupoBaHHblE BO
BpEMS MPOLWEAUNX WKW TeKyLMX npo-
LeccoB 06y4eHus.

OKcnepTHasi oOueHKa opraHusaumen
KOMMETEHTHOCTW rMepcoHana npuMeHu-
TENbHO K BbIMNONIHEHUIO NOCTABIEHHbIX

3apau.

3anucn o TEKy4YeCTU WUINU CEe30HHbIX
konebaHmsaX YNCNEeHHOCTU U cocTaBa Bpe-
MEHHOro nepcoHana.

MoTpeBHOCTM BO BHYTPEHHEW UK
BHELWHeWN cepTudmkauum, HeobXoauMomn
NS BbINONHEHUs! onpeAeneHHbIX 3aaad.

Banpockl mepcoHana, Ha OCHOBaHUU
KOTOPbIX AOMKHbLI GbITb MAEHTUUUMPO-
BaHbl BO3MOXHOCTM 06y4eHWs1 nepcoHana,
BIMSIOWErO Ha JOCTWXEHUE Lenei opra-
HU3aLMK.

PesynbTaTbl aHanmaa npowecca u Kop-
peKkTMpylowme AeNCTBUS, OCHOBaHHbIE Ha
NpeTeH3nsix noTpebuTene Wnu BbIsB-
NEHHbIX HECOOTBETCTBUSIX.

3akoHopaTtenbHble U 06si3aTenbHble
TpeboBaHus, cTaHaapTbl W AWPEKTUBHI,
BNMSIIOWME HA oOpraHusaumio, ee aes-
TENbHOCTb U PECypChl.

PesynbTaThl ucCneaoBaHusi poiHKa, Ha
OCHOBaHWU KOTOPbIX AOMKHbI ObiTb UAEH-
TMPMLUMPOBaHbI W/UNM NPEeaBOCXULLEHbI
HOBble TpeboBaHusA noTpebuTtenen

JokymeHTanbHoe
otopmneHne Tpeboea-
HUM K KOMNETEHTHOCTH

TpeboBaHusi K
KOMMETEHTHOCTU

MepeueHb Tpebo-
BaHWA K KOMMETEeHT-
HOCTU
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BxoaHble aaHHble Mpouecc BbIxoaHble AaHHbIE 3anucu
AHanna komneTeHTHocTH (4.2.4)
3anucy 0 KOMNETEHTHOCTH. AHanus cywecTeyto- HanHble o cy- MepeyveHb cy-

HaHHble no TpebGoBaHUsIM 1 BbIMOSHE-
HUIO 3aa4 HA OCHOBaHUU:

- WHTEPBbLIOMPOBaHWS/ aHKETUPOBAHUS
COTPYAHVKOB, CPEAHENO U BLICLLUETO PYKO-
BOASILLLErO NepcoHana;

- HabnioaeHwi;
- obcyxaeHvn B rpynnax;

- BXOAHBIX OaHHbLIX, MOMYYEHHbIX OT
BKCMEPTOB MO onpeaeneHHbIM Bonpocam

Wen KOMNETEHTHOCTU

LLECTBYIOLLEN KOMIe-
TEHTHOCTU

LEeCTBYIOIUMX  YPOB-
HEWN KOMIMETEHTHOCTN

OnpegeneHune pasnnumii B YPOBHSIX KOMMNETEHTHOCTH (4.2.5)

MepeyeHb Tpebyembix YpOBHEW KOM-
NETEeHTHOCTU U MepeYveHb TEKYLMX YPOB-
Hel KOMNeTEeHTHOCTK

Onpegenenve pas-
NVYUA B YPOBHSX KOM-
NeTeHTHOCTU

Paanu4us B ypos-
HSIX KOMMETEHTHOCTH

MepedeHb pasnu-
YUA B YPOBHAX KOM-
NeTeHTHOCTH

Mouck peleHuii 4na COKPALLEHUS PA3NMYMIA B YPOBHSIX KOMINETEHT

HocTm (4.2.6)

MepeyeHb pasnuuymini B YPOBHSIX KOM-
NeTeHTHOCTU

MaeHtudvkauns wm
BbIGop 0b6y4eHwus

BbibpaHHoe 06y-
YeHue

BbibpaHHoe 06y-
YeHne B KaqecTBe
pelueHust

3aseka Ha obyveHue (4.2.7)

MepeveHb TpeboBaHuin, NpeagbsBnse-
MbIX K KOMNETEHTHOCTU.

MepeveHb pa3nuunii B ypoBHSIX KOMNE-
TEHTHOCTWU.

Pesynbtatel npeawecTtsyiowero o6y-
yeHust.

3anpocbl Ha npoBegeHVe KOPpPekK-
TUPYIOLLNX AENCTBUN

HokymeHTansHo
0popMNEHHbIE uenu
obyueHuss u oxugae-
Mbie pesynbTatel 06y-
YeHust

3asBka Ha o6yqe-
Hue

HokymeHTanbHo
ohOpMIEHHbIE 3asiB-
Ku Ha obyuyeHune
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Tabnwuuya A2 — lNMpoektnpoBaHue (paspaboTka) u nnaHnpoBaHme obyueHus (4.3)

BxoaHble gaHHbIe

Mpouecc

BbixoaHble naHHble

3anucu

Onpepenexve orpaHnyenuii (4.3.2)

3akoHogaTtenbHble U 0b6sA3aTenb-
Hble TpebGoBaHus.

TpeboBaHus, yCTAHOBIEHHbIE B M0-
MNTNKE OpraHn3aLmnu.

duHaHcoBblE COOBpaKeHUs.

TpeboBaHus Nno cpokam u rpadm-
Kam.

Pecypcbl, HeobxogvMble ansi oby-
YeHUs,, U Hanuyme MPU3HaHHbIX Mo-
CTaBLLVKOB 0Oy4eHus1.

[OTOBHOCTb, MOTUBALMSA U CNOCO6-
HOCTb OTAENbHbLIX NULL K 06Yy4eHuI0.

Opyrve dakropsl

MaeHTndrkaumus
orpaHu4yeHnn

OrpaHuyeHusi oby-
YeHus

[MepeyeHb orpaHu-
YeHWN

MeTogabl 06y4eHuUs1 1 KPUTEPUU MX Bbl

6opa (4.3.3)

3asBka Ha 0by4eHue.

VaeHtndurkaumus

MeToabl 06yyeHus

[MepeveHb meToaoB

3asBka Ha 0by4eHue.
Llenu o6y4enus.

Llenesble rpynnel
Unn LeneBon nepcoHarn.

obyyatowmxest

MeTtoabl 0oByueHuss U NpuMmepHoe
cofepxaHue.

Mnan-rpaduk TpeboBaHnin.

TpeboBaHusi Kk pecypcam U OUHaH-
coBble TpeboBaHus.

Kputepum oLeHkn pesynbTaTtoB 06y-
YeHusd.

Mpouenypbl MOHUTOPUHIA

Ha oby4eHusi

_ | MeToaoB oby4eHus 06yueHus
MepeyeHb pecypcoB, OrpaHUYeHuni
v uenen.
HepeHeHb BO3MOXHbIX MEeTOA0B
06y4deHus.
Kpntepun BbiGOopa meTogoB 0O6y-
YyeHunsa
MnaH obyuerus (4.3.4)
Llernn n TpeGoBaHnsi opraHnaauum. Onpepenenue nna- Mnan obyyenns JokymeHTaneHo

ocopMneHHasi cneuun-
dukaums nnaHa obyye-
HWA

BriGop nocTaBwmka o6yuenuns (4.3.5)

MucbmeHHasn nHopmaums o NoTeH-
LupanbHOM NnocTaBLLuKe oByyeHus.

OTyYeTbl Mo OLEHKE.
MnaH oby4eHus.

MaeHTnduumpoBaHHble orpaHude-
HUS

BbiGop nocTaBwy-
KOB 06y4eHus

MaeHTndunumpo-
BaHHbIN NoCTaBLLMK
06y4eHus

Cornawenne wnm
dopmanbHbIi - A0ro-
BOp, YCTaHaBnuBalo-
WM npaBa COGCTBEH-
HOCTW, ponn u 0b6si3aH-
HOCTU NMPUMEHUTENBHO
K npoueccy oby4eHus
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Tabnwuuya A3 —poeegeHne obyueHus (4.4)

rOCT P UCO 10015—2007

BxoaHble AaHHble

Mpouecc

BbixoaHble AaHHbIE

3anucu

ObecneyeHvie nogaepxku (4.4.2)

Moaaep:kka NoaroToBky npouecca obydenus (4.4.2.1)

3asBka Ha obyyeHue.

MpepocTaenenune

OTtyeTbl 0 npepo-

OTyeTbl O npego-

. KpaTkoW WHMOPMaUWUN | cTaBneHMM  KpaTkon | CTaBMEeHWM  KpaTkow
MepeyeHb pasnuumii B YPOBHAX KOM- | ofyuatowemy u o6y- uHcbopmaLmm MHbopmMaumm no noa-
NETEHTHOCTU varowemycsi FrOTOBKe npouecca
06y4eHus
Moagepxka obyveHus (4.4.2.2)
NuetpymeHTsl, 06opygoBaHve, Aoky- O6ecneveHne noj- Otyetrsl o nog- OTyeTel 0 nog-

MeHTauus, nporpaMmHoe obecneveHne n
paamelugHue.

BoamoxHoctn ans NPUMEHEHNA KOM-
NeTeHTHOCTU.

BoamoxHocTu anst o6paTHON CBA3N O
BbIMNOMHEHUW 3agaHui

aepxkn B 0ByyeHun
obyvatouwero un oby-
vaiolerocs

Aepxke 0byyeHus

aepxke oby4eHus

Ob6ecneveHve 3aBeplueHusi obydenns (4.4.2.3)

OT4yeTbl 0 NpeaocTaBneHnn KpaTkon
MHopMauun Mo NOAroTOBKE Mpouecca
06y4eHus.

OT4eThbl 0 Nogaepxke obyqHeHunst

MonyueHne nHdop-
maumm obpaTHOM CBA3M
ot obyuatowiero n oby-

Yarowwerocsi.
MpepocTtaenexne
uHcbopMauun  obpart-

HO CBS3W PYKOBOACT-
BY U nepcoHany opra-
HU3auuMK, BOBMNEYEH-
HOMY B npouecc obyqe-
HUA

OT4eTbl 06 HDOpP-
mauun obpaTHOW CBS-
an

OTt4eTbl 06 MHOp-
Mauun o6paTHON CBsI-
31 OTHOCUTEIBHO 00Y-
YeHus

Tabnuuya A.4— OueHka pesynbtaToB 0byuerus (4.5)

BxopaHble gaHHble

Mpouecc

BbIXxoaHble AaHHbIE

3anucu

C6op gaHHbIX 1 NoAroToBKa oT4eTa rno

oueHke 06y4qennsn (4.5.2)

3asiBka Ha 06yueHwue.
MnaH o6y4eHns.

3apernctpupoBaHHble no

npoBeieHHOMY 0By4YeHunIo

3anucu

COGop AaHHbIX W nNX
OUEHKa Ha OCHOBe
YCTAHOBMNEHHBIX  KpU-
TEepUEB.

Ananns  cobpah-
HbIX JaHHBLIX U UHTEp-
npetauna pesynbra-
TOB, aHanu3 6logxera,
Bepudmkaumsa [ocTu-

KEHUS 3agaHHoro
YPOBHSI  KOMMNETEHT-
HOCTW.

Pekomenpgaumn
KOPPEKTUPYIOWMNX AEl-
CTBUI

OT14eT No oueHkKe

OT4eT No oueHke.

3apemcTpypoBaH-
Hble 3anucu no obyue-
HUIO
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Ta6nuuya A5 — MOHUTOPUHT U yrydweHne npouecca obyyenust (pasgen 5)

BxoaHble AaHHbIe

Mpouecc

BbIxoaHble AaHHbIE

3anucu

Banugaums npouecca obyuenus (5.2)

PeweHne 06 wHUUMMPOBaHWK
npouecca oby4eHus.

MepeyHn Tpebyembix M CywecT-
BYIOLLUX YPOBHEWN KOMMETEHTHOCTH.

MepeyeHb pasnuuuin B yPOBHSX
KOMMETEHTHOCTMW.

3asBku Ha o0By4eHue.
MnaH oby4veHusi.

Cornawenve vnu opmanbHbINA
AOroBop, ycTaHaBMUBaOWMIA Npaea
cobcTBeHHOCTH, poru K 0bsi3aH-
HOCTU MPUMEHWUTENBHO K MpoLeccy
oBy4eHnus.

3anvcu no npoeegeHHOMY 06y-
YeHuto.

OTueT no oueHke

O6ecneveHne ob6bek-
TUBHBIX CBUAETENbLCTB pe-
3ynbTaTMBHOCTM MNpouecca
obyueHusi No yAoOBNETBO-
peHuio TpebGoBaHuiA opra-
HM3auum B OOy4YeHwn ro-
CPeACTBOM  KOHCYNbTUPO-
BaHusl, Habnwaenns wu
cbopa AaHHbIX.

Waentudpmkauma Heco-
OTBETCTBUM B UENsiX npu-
MEHEHUA K HUM KOPPEK-
TUPYIOWMX W MNpeaynpex-
Jarwmx 0erncTBUn

OT4yeTbl NO MO-
HUTOPVHIY

OT14eTbl N0 MOHMUTO-

PUHIY.
3anpockl Ha Koppek-

TUPYIOLME U Npeaynpex-

patwouwme encTeus
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MpunoxeHvne B
(cnpaBoyvHOe)

CBeaeHUA 0 cOOTBETCTBUU HaLMOHalbHbIX cTaHaapToB Poccunckon ®epepauumn
CCbINTOYHbIM MeXAYHapoAHbIM CTaHAapTaMm

O603Ha4eHnEe CChINIOYHOTO

0O60o3Ha4YeHe U HAMMeHOBaHWe COOTBETCTBYIOLLIErO HALMOHANBHOTO cTaHaapTa
MeXayHapOoAHOro cTaHdapTa

MCO 9000:2005* [OCT P UCO 9000—2001 Cuctembl MeHemxmeHTa kadectBa. OCHOBHble
NMONOXeHWs1 U CrioBapb

MCO 9004:2000 [OCT P MCO 9004—2001 Cnctembl MEHEKMEHTA KavecTBa. PekomeHgauum
no ynyulleHno AeATenbHOCTU

* Ha tepputopun Poccuiickon ®egepauumn B HacTosiwee Bpemsi gencreyet FTOCT P MCO 9000—2001, naeH-
TnyHbIn MCO 9000:2000.
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YK 658:562.014:006.354 OKC 03.100.30 T59
03.120.10

KnioueBble crnoBa: puUck, CUCTEMbI MEHEXKMEHTa KayecTBa, MraH obydeHusi, 3asiBka Ha obydeHue, nposese-
Hue 0by4eHus1, NnoTpebHOCTU B 0BY4eHUU, MOHUTOPUHT 0BydYeHus
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