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MpeancnoBue

Lienu v npuHuunel ctaHgapTusaumm B Poccuinckon deaepaunm yctaHosneHsl PeaepansHbIM 3aKOHOM OT
27 pekabpst 2002 r. Ne 184-d3 «O TEXHUYECKOM PEryNMpOBaHUM», a Nnpasuia NpUMEHEHNs HauUOHaNbHbIX
ctaHgaptoB Poccuinckon ®egepaumm — FOCT P 1.0—2004 «CtaHgapTtusauusa B Poccuinckon degepaunn.
OcHOoBHbIE NONOXEHUA»

CBeaeHus o cTaHaapTe

1 PASPABOTAH MHCTUTYTOM pervoHanbHbIX 3KOHOMUYeckux uccnegosanui (MPOU) npu yyactum
FOYBHO Mockosckoro MNocyaapctBeHHoro YHusepcuteta Cepsuca u Mogkomuteta «BbiToBoe 0bcnyxuBa-
HWe HaceneHus» TMMN P®

2 BHECEH TexHu4yeckum komuteToM no ctaHgaptusauumn TK 346 «BbiToBOE 0bCnyxuBaHue Hacene-
HUSA»

3 YTBEPXOEH W BBEAEH B AENCTBUE Mpukasom deaepansHOro areHTCTea o TeXHUYECKoMy
perynupoBaHuto U meTponorin ot 30 aekabps 2005 r. Ne 529-ct

4 BBEJEH BMNEPBbIE

UHbopmayus 06 UsMeHeHUsIX K HacmosiuieMy cmaHOapmy rybriukyemcsi 8 exe200Ho uzdasaeMoM
UHGOpMayUOHHOM yKkazamerne «HayuoHanbHble crmaHOapmbi», @ MEKCM U3MEHEHUU U 1oNpasok — 8 exeme-
CAYHO U3dasaeMbiX UHGHOPMaUUOHHBIX yka3amensx «HayuoHanbHbie cmaHdapmel». B ciiyyae nepecMompa
(3ameHsbi) unu ommeHsl Hacmosiuje2o cmaHOapma coomeemcemeyioujee yeedomiieHue 6ydem onybnukoeaHo
8 eXXEeMeCsIYHO u30asaeMoM UHQOPMaUUOHHOM yKasamene «HayuoHansHble cmaHoapmsi». Coomeemcm-
syroujasi UH(hopmayus, yse doMiieHue U meKCmbi pasmMeu,alomesi makxe e UHgopmayuoHHoU cucmeme obuie-
20 101b308aHUsT — Ha oghuyuanbHoM catime PedepalibHO20 a2eHMCmea o MexXHU4eCKoMy pe2ynupoeaHuio
u Memporsoauu 8 cemu iHmepHem

© CraHpapTtuHgopm, 2006

HacTtosawuia cTaHAapT HEe MOXeT 6bITb MOMHOCTbIO UMK YacTUYHO BoCnpounsseaeH, TUpaxmpoBaH 1 pac-
NnpoCTpaHeH B KayecTBe OCbMLI,VIaHbHOFO usaaHus 6e3 paspeleHna Cl>e,uepaanoro areHTCcTea No TeXHU4ecKo-
My perynmpoBaHuio 1 MeTposiorum



roCT P 52492—2005

ConepxaHue
1 OBMAaCTB MPUMEHEHUIS. . . . . o o ot o i e i e et e e e e e e e e e e e e e e 1
2 HOPMATUBHBIE COBIMKU . . . o o i i i i e e e e e e e e e e e e e e e e 1
3 TepMUHBI N ONPEAEINEHUST . . . . . . o ottt e e e e e e e e e e e e e 2
4 Knaccudukaums coumanbHo 3Ha4YMMbIX GbITOBbIX YCyr Ans manoobecnedyeHHOro HaceneHust
N MUHUMATBHBIX COLMAMBHBIX HOPMATUBOB KHUM . . . . o v o vt ot i it e e e e e e e e e e 2
5 OBWME TPEOOBAHMST . . . . . o o o o o i e e e e e e 3

6 MeToaukn pacyeTa MUHUManbHbIX COLManbHbIX HOPMaTUBOB K COLMANbHO 3HAaYUMbIM BbITOBBIM
VYCIYTAM . . L . L L o e 7

MpunoxeHne A (pekomeHayemoe) KpuTepuu oTHeECEHUA rpaxadaH K rpynnam manoobecrneyeHHbIX
(MANMOUMYLLINX) . . . o ot et e e e e e e e e e e 10

MpunoxeHune B (cnpasoyHoe) WHopmaumsa Ansa pacyeTa colnanbHbIX HOpMaTUBOB Kycnyram . . . . . . 11



FOCT P 52492—2005

HAUUWOHANBbHBIA CTAHAAPT POCCMUCKOW @SGEAOAEPALMUMU

Ycnyru 6biToBble
COLUMUAIJIbHbLIE HOPMbl U HOPMATUBbI K YCITYFTAM
O6wue Tpe6oBaHUA

Consumer services.
Social standards to services. General requirements

Dara BBepaeHna — 2006—07—01

1 O6nacTb NnpuMeHeHUs1

HacToawuin ctaHgapT pacnpocTpaHsieTcsl Ha MiaTHble couuarnbHO 3Hauumble BLITOBbIE yCryru, npe-
AocTasrseMble ManoobecnevyeHHOMY HaceneHnio (ManonumyLLMM rpaxaaHam) opraHnsaumnsamm cdpepbl 6u1To-
BOro 06CnyXMBaHUA He3aBUCUMO OT UX OpraHU3aLMOHHO-NPaBoBoOW (hOPMbI U MHANBUAYATbHLIMU NPEANPUHN-
MaTensiMM, OCYLLECTBAALIMMA CBOIO AeATenbHOCTb Mo ObiToBOMYy ob6cnyxuBaHuio HaceneHus 6e3
obpasoBaHuA lpUAUYECcKoro nuua (aanee — UCMONHUTENN).

CTtaHgapT npeaHasHa4veH Ansi opraHoB rocyapCTBEHHOMO ynpasrieHust cybbekToB Poccuiickon denepa-
L1 1 MeCTHOTo caMmoyrnpasreHus.

HacToawuin cTaHgapT ycTaHaBNMBaeT OCHOBHbIE BUAbI COLMAnbHO 3HAYMMBIX BbITOBBLIX YCIyr Ansi Mano-
obecne4veHHbIX rpynn rpaxaaH, TpebosaHuns K dopmaM 1 NeprognIHOCTU UX NPegocTaBNeHNsA, NopAaKY pac-
yeTa MUHUMarbHbIX CoLManbHbIX HOPMaTUBOB K COLMarnbHO 3HaYNMMbIM BbITOBEIM yCITyram.

MpuBedeHHbI B cTaHAapTe NepeYveHb coLnansHO 3HaYNMbIX GbITOBBIX YCIYT He IBNSIETCS UCHe prbiBato-
WM. Yenyrm cdepbl 6bITOBOro 06CnykMBaHus, He NpuBeAeHHbIE B ePeYHe, HO KOTOpbIe C TeUeHUEM BpEMEH U
nepenayT B pasps coLnanbHO 3HauMMbIX BbITOBBIX yCryr, MOTYT GbiTb OTHECEHBI K 06MacTu pacnpocTpaHeHns
HacTosLero cTaHgapTa.

HacTtosiwmia ctangapT sBnsieTca ocHoBOMoONara LM Npuy paspaboTke permoHanbHeIX coLmarbHbIX HOp-
MaTUBOB Ha KOHKPETHbIe BUAbI COLMarnsHO 3Ha4MMbIX BbITOBLIX yCryr Ans ManoobecnevyeHHOro HaceneHus
(ManouMyLLmX rpaxaaH).

HacTtoswunin ctaHgapT He pacnpocTpaHsaeTca Ha 6ecnnaTHble colmansHble yernyri, npegocTaBnsieMble
HaceneHuo y4pexxaeHNsMn, NPeanpusaTUsIMU U T. 4. coumanbHoro o6enyXnBaHusl.

2 HopmaTuBHbIe CCbINKK

B HacTosilem cTaHgapTe Ucnonb3oBaHbl HOPMATUBHbBIE CCbINIKW Ha criedytolMe HauMoHanbHble CTaH-
Aaptel Poccuitckon ®eaepauum 1 obLiepoccuinckmne knaccugukaTopsl.

FOCT P 50646—94 YcnyruHaceneHuo. TepMuHbI U onpeaeneHnsi

OK 002—93 O6wepoccuickuia knaccudukaTop ycrnyr HaceneHuio

MpwumeyaHne— lMNpnNonb3oBaHUM HACTOSILLMM CTaHAAPTOM LieNecootpasHo NPOBEPUTL AENCTBUE CCbINOY-
HbIX CTaHAAPTOB U KNaccudmkaTopoB B MHOOPMALMOHHOW cUCcTEME OOLLErO NONb30BaHWA — Ha ouuManbHOM cante
degepanbHOro areHTCTBa NO TEXHUYECKOMY PEryriupoBaHUIO M METPONOrMM B ceTU MIHTEPHET MNu No eXXeroaHo n3gaeae-
MOMY MH(POPMALMOHHOMY YKa3aTento « HaumoHanbHble cTaHaapThI», KOTOPbIA ONy6NMKOBaH MO COCTOSAHMIO HA 1 AHBapA
TEKYLWEro roga, u No COOTBETCTBYIOWMM EXEMECAYHO M3JaBaeMbiM MHOPMAaLMOHHELIM YKa3aTensim, onyGrnmkoBaHHbIM B
TeKywwem rogy. Ecnu ccuinovHbIvi AOKYMEHT 3aMeHeH (M3MeHeH), TO NPpU NoNb30BaHUN HACTOAWMUM CTaHAapToOM crnegyeT
PYKOBOACTBOBATLCA 3aMEHEHHbIM (U3MEHEHHBIM) JOKYMEHTOM. ECnn CChINOYHbIN AOKYMEHT OTMEHEH 6e3 3ameHsbl, TO
nonoxeHwe, B KOTOPOM AaHa CCbINKa Ha HEro, NPMMEHSIETCS B YACTW, HE 3aTparvBalowWwen 3Ty CCbINKy.

UzpaHne ochpmumanbHoe
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3 TepMuHbLI U onpeaeneHns

B HacTosileM cTaHaapTe NpUMeHeHbl cneayolme TepMUHBI C COOTBETCTBYIOLLMMU ONpeaeneHUaMu:

3.1 6biToBbIe ycnyru (ycnyru cdepbl 6uiToBOro o6cnyxuBatus): MatepuanbHsle Unu counans-
HO-KyNbTypHEIe ycnyru B cchepe buiToBoro obcnyxusanus (FTOCT P 50646), okasbiBaeMble HaCENEHUo U
OoTHeceHHble cornacHo OK 002 k 6biToBbIM (01 — koA rpynnbl 6biToBLIE YCnyrd, 80 — npodne ycnyru Hace-
neHuo).

3.2 coumanbHo 3HaYMMan GbiToBan ycnyra: Pesynstart aeatenbHOCTM UcTonNHuTeNei B ccpepe GbITo-
BOro obcnyxuBaHua HacerieHus — obecneyeHne 6bLITOBBIMU yCnyraMu ManouMmyLIMx rpaxaaH npu noa-
AepxKe oTpacneBbIX U TepPUTOPUANbHBLIX OPraHOB UCNONHUTENbHON BACTU, HanpaBieHHOe Ha yAOBNeTBope-
HUEe XXM3HEHHO HeoBXOoAUMBIX MUHUMAIbHLIX NOTpeBHOCTe ManooBGecneyeHHOro HaceneHusl, UMerLMX
coumanbHO-06LLeCTBEHHYI0 HanpaBneHHOCTb.

3.3 notpeburtens counanbHO 3Ha4YMMoOW GbIToBON yenyru: Manoo6ecnedyeHHoe HaceneHne (Mano-
obecneyeHHble rpaxaaHe, Manoumylwime rpaxagaHe, manoobecneveHHas cembs) (MpunoxexHue A, Tabnu-
uaA.1).

3.3.1 cermeHTnoTpebuTtenemn coLuanbHo 3Ha4YMMoON GbiToBOM yenyru: OaHa U3 rpynn manoobecne-
YeHHbIX (ManoumMyLLnx) rpaxkaaH (npunoxexue A, Tabnuua A.1).

3.3.2 manoo6ecneuyeHHoe HaceneHue (Manoo6ecneyeHHble rpaxaaHe, ManoumylLue rpaxaaHe,
Manoo6ecneyeHHas ceMbA): [paxgaHe, KOTOPbIE NO HE3ABUCUMBIM OT HUX NPUYMHAM UMEIOT cpeaHeayLle-
BOW 4OXOA HVKE UNA Ha YPOBHE MPOXKUTOYHOrO MUHUMYMa, YCTaHOBNEHHOIO B COOTBETCTBYIOLLEM CyObekTe
Poccuiickon degepavmn.

3.3.3 manoob6ecneuyeHHas ceMbs: CeMbsl, B KOTOPOWU 4OXOA HA OAHOIO YrieHa CeEMbM HUXKE MPOXUTOY-
HOTO YPOBHS, YCTAHOBIIEHHOIO B COOTBETCTBYIOWEM cybbekTe Poccuitckoin deaepauumu.

3.4 MMHUManbHbIe NOTPeBGHOCTU Manoo6ecnevyeHHOro HaceneHus B 6bITOBLIX yenyrax (ycnyrax
ccepbl 6bITOBOro o6cnyxuBanus): dusnonorudeckne NOTPeBGHOCTU B NoAAEPKAaHUM CaHATAPHO-TUTMEHN-
YeCcKOro COCTOSIHWUSA, B BOCCTaHOBMEHUN yTpadYeHHbIX NOTpebUTeNbCkMX CBONCTB NPeAMETOB NMYHOIO NOMb30-
BaHWA U JoMalLHero 0bmuxoda Unv B U3roTOBNEHUN XKU3HEHHO BaXKHBIX HOBLIX U34eNUiA BbITOBOro Ha3Ha4YeHus,
BbIMONHEHNE KOTOPbLIX HEBO3MOXHO UMW KpaiHe 3aTPyAHUTENLHO B NOpAAKe CamooBCnyXMBaHUA BBUAY OTCYT-
cTBUA ¥ NoTpebuteneli CoOOTBETCTBYIOLErO YPOBHS NpodeccMoHansHOW NoAroToBkU, Heo6Xxoanmoro o6opy-
[0BaHWs U NpeaMeToB Tpyaa, hnanvecknx BO3MOXKHOCTEN.

3.5 MUHMManbHbIe coLManbHble HOPMaTUBLI K COLMANbHO 3HAYUMbIM GbITOBLIM ycnyram: Hayy-
HO 0BOCHOBaHHbIE KONMYECTBEHHbIE NokasaTenu obecneyeHHOCTN ManoobecneyeHHoro HaceneHust B GbITo-
BbIX ycnyrax (ycryrax ccpepbl 66ITOBOro 06cnykusaHus), onpefeneHHbIX Kak counanbHO 3HavYuMble BbITOBbIe
ycnyru Ha TeppuTopun cybbekta Poccuinckoin ®egepaumm Ha AaHHbBIN Neprog BpeMeHu.

3.6 couuanbHas HopMma noTpe6neHUs couuanbHO 3HAYUMBIX GLITOBLIX YCnyr: YcTaHoBMNeHHas
(pacriopspkeHMeMm, nocTaHoBeHMeM) B COOTBETCTBYIOLWEM cybbekTe Poccuiickon Pegepaumm U 4OKYMEH-
TanbHO NOATBEPXXAEHHAaA NepuoaUMYHOCTL NpeaocTaBneHusl ManoobecnevyeHHOMY HaceneHulo couuarnbHO
3Ha4YMMBbIX BbITOBLIX YCyT, AoMycKaeMas K UICNOMb30BaHUIO U onpeaensowan HOpMaTUBHBIN YPOBEHb Pacxo-
AOBaHUs MaTepunaros M 3aTpaT BpeMeHW NPy OKasaHUM 3TUX YCIyr.

3.7 counanbHO opueHTUpPOBaHHbIe NpeaAnpuATUA 6LITOBOro o6cnyXuBaHusa HaceneHua: Mcnon-
HUTenu ycnyr B cchepe BuIToBOro 06¢cnyxuBaHusi, NPUHSIBLLKME pelleHne o NpeaocTaBneHuM manoobecneyeH-
HOMY HaceneHUo coumanbHO 3HaYMMBbIX BLITOBLIX yCINyr NepBoi He06X0AUMOCTH.

4 Knaccudmkaumsa coumanbHO 3HAYUMbIX ObITOBbIX yCnyr
ANA Manoo6ecne4yeHHOro HaceneHUs U MMHUMarnbHbIX CORManbHbIX
HOPMaTUBOB K HUM

4.1 CounanbHo 3HauMMble BbITOBbIE ycryru, nNpefocTasnseMble ManoobecneyeHHOMY HacerneHuio,
KnaccuduumpyioT No cneayioLmMm NpusHakam:

- TEXHOMOrn4eckomy;

- BuAy (BnAoOBOMY);

- CTeneHu 3HaYMMocCTy;
nepuoanYHOCTHK;
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- TNy noTpebneHus;

- (bopmam npegocTaBrieHus.

4.1.2 Mo TexHOMOrMyeckomy NpU3HaKy coumanbHO 3HauduMble GbITOBbIE YCNyrM MoapasfaensioT Ha
rpynnei:

- ycnyru, cBsidaHHbIe C CO34aHWeM HOBbIX MOTPEBUTENbCKUX CTOUMOCTEN;

- ycnyru, cBsizaaHHble C BOCCTAHOBIIEHUEM paHHee CO3AaHHbIX NOTpebUTenbHbIX CTOUMOCTER;

- YCMyry NAYHOTO Xapakrepa, HanpasrieHHbIe HENOCPEACTBEHHO Ha YerloBeKa UM Ha oKpyXaloLmne ero
yCroBUA 1 B NpeaMmeTax noTpebneHns He cmkcupyemble.

4.1.3 HaBuabl counanbHo 3HaunmMble bbiToBblE yenyri nogpasaensiot no OK002.

4.1.4 Tlo cTeneHn 3Ha4YMMOCTN coLparnbHO 3Ha4YMMble BbITOBLIE YCIYr NoapasaensioT Ha nepBooYe-
peaHble 1 HenepBooYepeaHble.

4.1.5 To nepnoanyHOCTU coumaneHo 3HauMMble BbITOBbLIE YCNyrM noapasaensiioT Ha ycnyru nepuoan-
YeCcKoro 1 anu3oauveckoro notpebneHus.

4.1.6 Mo Tvny noTpebneHns coumanbHO 3HaYMMble BbITOBEIE YCMyri nogpasfensitoT Ha ycnyrn Ans
NHANBUAYaNbHOIO U CEMENHOro NoMNbL30BaHMS.

4.1.7 Mo dopmam npeaocTaBneHUs colmnanbHO 3Ha4YMMble BbITOBbLIE YCIyr noapasgensoT no cToun-
MOCTH:

- HayvacTW4HO NraTHOM OCHOBE (CO CKUAKOMN);

- 32 MOHY CTOMMOCTb MO AOCTYMHBIM LieHaM;

- Ha OCHOBe apecHOI OeHEeXHON KoMMIeHcaLun.

4.2 MuHUManbHble coLuanbHble HOPMaTMBBI K COLMansHo 3Ha4MMbIM BBITOBBIM yCyram, Kpome ycryr
npadYeyHbIX, XUMUYECKOM YACTKK, BaHb 1 ayLieBblX, NogpasgensioT Ha:

- HOPMAaTUB roOBOro okasaHus (MoTpebneHns) j-i counmanbHO 3Ha4YMMon 6bLITOBOM YCNYrn Mano-
obecrnevyeHHbIM(bIMW) FrpaxgaHam(amu) /-ro CermeHTa;

- HOPMAaTUB ro4oBOro okasaHus (NoTpebneHus) j-i counansHo 3Ha4MMol 6bITOBOI yenyrn Mmanoobecne-
YeHHbIM(bIMW) rpaxgaHaMm(amu), ycpegHeHHbIR Mo cerMeHTam;

- HopMmaTuB obGecnevyeHHOCT pabouMMM MecTaMmn AN OKasaHWs j-ii coumanbHO 3HaYUMON BbITOBOM
YCNyru Telcave ManonmyLLmX rpaxaaH.

4.3 MuHuMmanbHble coluanbHble HOPMaTUBbI K COLMaribHO 3HaUMMbIM ObITOBBIM yCRyram NpayeyHbIx,
XUMUYECKON YNCTKN NMoapasaensior Ha:

- HOPMaTWB rogoBOoro HakonneHus 6enbeBbiX 3aenNnit ManoobecnevyeHHbIMU rpaXxaaHamm j-ro cermeH-
Ta B JOMALLUHUX YCNOBUSX;

- HOPMAaTWUB ro4oBoro NOTpebrneHns coumnanbHO 3HAYUMBIX ObITOBLIX YCAYTr XMMUYECKOW YUCTKU Mano-
obecnevyeHHbIMU rpaXxaaHamm i-ro CerMeHTa;

- HopmaTus o6ecnevYeHHOCTN paboymMmn MecTaMu (MaMHaMm 411 CTUPKA UM XMMUYECKON YNCTKA) ANA
oKasaHus j-i counanbHO 3HAYMMON BBITOBOM YCNYIN ThiICAYE ManouMyLLMX rpaxaaH.

4.4 MuHUManbHble coLmanbHble HOPMATMBLI K COLManbHO 3HaYMMbIM GbITOBLIM ycnyram 6aHb 1 aylie-
BbIX NOAPAa3nensoT Ha:

- HOPMAaTWB rOAOBOro okasaHus (NoTpebneHns) counanbHO 3HaUMMBbIX GbITOBBIX yenyr 6aHb 1 AyLLeBbIX
mManoobecneveHHbIM(bIMW) rpaxaaHam(amu) i-ro cermeHTa;

- HopmaTtuB oBecnevyeHHOCTU pabounMm MecTamun (pasgeBarnbHbIMU MeCTaMu) ANa okasaHuA j-i co-
LUManbHO 3Ha4YMMon GeITOBOM YCIyru Thicsiue ManoumyLLUX rpaxaaH.

5 O6wme Tpe6oBaHuA

5.1 Kaxabin cybbekt Poccuiickon ®Pegepaunn yctaHaBnMBaeT CamMOCTOATENbHO BUAbI U YUCNO CO-
LUManbHO 3Ha4YMMbIX BbITOBBIX YCMYr, UX NePBOOYEPEAHOCTb C yYeTOM CBOUX 3KOHOMUYECKUX, COLManbHbIX,
Aemorpadudeckux (TepputopmnanbHbIX) 0COBEHHOCTEN, HaUMOHamMbHBIX TPaAULMA N NPUPOAHO-KITMMaTUYeC-
KMX YCNOBUNA.

B Tabnuue 1 npuseaeH nepeveHb coLanbHO 3Ha4MMbIX BbITOBBIX yCIyr U pekoMeHayeMble coLinanbHble
HOPMBbI NOTPeBNeHUs UX (NepUOaNYHOCTL OKa3aHNA ) Ha O4HOrO ManoobecneyveHHOro(on) rpaxkaaHnHa(Ku) unm
ManoobecneyeHHyH CeMbIo.
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Tabnwuuya 1— NepeyeHb coumanbHO 3HAUMMBIX BbITOBBIX YCIYr M NEPUOANHHOCTL UX OKasaHusi manoobecne4yeHHoOMyY
HaceneHuio

PexomeHgyemasn counansHas

. Kon coumanbHoO . HOopMa
Kon otpacnesoi rpynne! ycnyr no _ HaumeHnoBanue coumanbHO 3HaUUMON
3HAYMMOW yCnyru . (neproanyHOCTb OKasaHusi
0K 002 o OK 002 BbiToBON yCnyru COLMANbLHO 3HAYUMON BLITOBOM
ycnyru)
Ycnyru, cBsi3aHHble C CO3AaHNEM HOBbIX MOTPEOUTENBCKUX CTOMMOCTEN
013400 013413 M3arotoBneHue Knodemn Mo wmepe Heobxoan-
PemoHT u wm3rotoenenue MOCTH, HO He Bonee ogHoro
meTannousaenumn pasa B rog
016200 016201* CTpouTenbCTBo MHAMBUAYAlb- Mpn  hopc-MakopHbIX
CTponTenbctBo unbsi 1 HbIX JOMOB obcToaTenbCcTBax
TMX MNOCTPOEK
APy p 016203* MarotoBnenne n cbopka 6Gpe-
BeHuaTblX U 6pycHaTeix cpy6oB
018100 018101 MarotoBneHne B nNaBuboHe Mo mepe Heobxopm-
Yenym dotoarense, dhoTo- yepHo-6enbix (HPOTOCHUMKOB AN | MOCTU M MPU NPOBEAEHUM
1 Hona6opaTopuit JIOKYMEHTOB aKuni, TOPOACKMX W PanoH-
HbIX MEepONpUsTUN
018103 WaroToenexne BHe NaBunboHa ponp
yepHo-0enbix ¢HOTOCHUMKOB Ans
JOKYMEHTOB
018109 MarotoBnexne 4epHo-6enbix n

LBETHLIX NOPTPETOB

YCnym, CBA3aHHbIEe C BOCCTAHOBIIEHNEM paHee CO34aHHbIX I'IOTpeﬁlllTeJ'lebIX CTOMMOCTEN

011100 011101 PemoHT Bepxa o6yeu
PemoHT 06yBU

011104 3ameHa 3acTexKn-mMonHun
011105 MocTaHoBKa HAbOEK, KOCAYKOB,
py6uMKoB 13 BCEX BWAOB MaTe-
pnanos 2 napsbl B rog,
011123 dopmoBaHue crnega BansiHOW
o6yBu Ha konogke
011130 PemoHT o06yBU U3 cuHTETW-
YECKMX MaTepuarioB KneeBbiM Me-
TOOOM
012100 012101 PeMOHT  MyXCKOW  BepxHen
PemMOHT WBENHbIX, Mexo- oaexabl
BbIX M KOXaHblX W3Jenuii, ro- P - -
NOBHBIX YGOPOB W  w3aaenuii 012102 EMOHT  XEHCKOM  BepxHeu
TEKCTUIBHON ranaHTepen OREXAbI
012106 PeMOHT BEpPXHMX MYXCKUX CO-
poHek 2 egnHNLBI B rog
012108 PeMOHT KopCceTHbIX n3genun
012122 BcTaBka 3aCTEXKU-MOITHUM
012400 012401 PeMOHT BEPXHMX TPUKOTAKHbIX
PeMOHT TpuKOTaXHbIX U3- n3genuii
aenvi
013100 013101* PeMOHT cTaunMoHapHbIX Tene-
PemMOHT wn  TexHW4eckoe BU30POB
obenyxvBarne GTOBOA - pa- 013102* PeMOHT MepeHOCHbIX  Tene
ONO3NEKTPOHHON annapaTtypbl P
BU30pOB 1 eguHuUa B rog
013105* PeMOHT cTaumMoHapHbIX U ne-
PEHOCHbIX paavoBelLaTernbHbIX
NPVMeMHVKOB




lpodomxerHue mabnuusi 1

TOCT P 52492—2005

Kopn oTrpacnesoi rpynnbl yCnyr no

Koa counanbHo
3HaUMMON yCnyrm

HaumeHoBaHue counansHO 3Ha4UMMON

PexomeHayemas coumanbHas
HOopMa
(nepuoanyYHOCTL OKasaHus

nocrpoek

OK 002 o OK 002 GbiToBOM yCnyru COLMANBHO 3HAYUMON BLITOBO
ycnyru)
013200 013201* PeMOHT ObITOBLIX XOnoaunb-
PeMOHT 6bITOBbIX MaLLUH HUKOB KOMIMPECCMOHHOrO U ab-
CcOpOUNOHHOIO TUMNOB
013209* PeMOHT BbITOBbLIX MbINECOCOB
013211* PeMOHT GLITOBLIX CTUpanbHbIX
MaLUUH
013213 PeMOHT WBeMHbIX MaLLWH
013300 013301 PeMOHT HapyyHbIX U KapMaH- 1 eanHnua B rog
PemoHT GbITOBLIX Npbopoe HbIX MEXaHUYECKMX YaCOB
013317 PeMOHT 3neKkTpn4eckux v me-
XaHu4eckmx 6puTe
013335 PemoHT cnyxoBbix annapaTtos
013353~ PemoHT anekrpoyTioros
013368 PemoHT Benocuneaoe u Beno-
KOMSACOK
013400 013404* PemoHT 3amkoB Mo wmepe Heobxoaw-
PeMoHT u wuarotoBneHue MOCTU
MeTannonsaenin 013409 PeMOHT 30HTOB M HyTNSPOB K
HUM
1 egquHUMLa B rog
013437 PeMOHT MsicopyBoK, COKOBapoK
M CKOPOBapoK
014200** 014201* PeMOHT msirkon mebenu
PemoHT mebenu
014203* PemoHT kopnycHon mebenm Mo M™epe Heobxoam-
014204* PeMOHT geTckol mebenm MocTm
014205* PeMOHT kyxoHHOW mebenn
015100 015101 Xummyeckas YucTka oaexabl 13
Xumudeckasi UNCTka TKaHel ¢ cogepxaHuem HaTyparb-
HbIX, CUHTETUHYECKUX W WCKYCCT-
BEHHbIX BOITOKOH
015104*** Xummyeckas 4uctka usgenuin 2 Bely B roq
M3 HaTypanbHOro Mexa
015116~ XuMmnyeckas YMCTKa LepcTs-
HbIX, XNonN4aTo6yMaXHbIX oaenn u
nnegoe
015400 015401 Ctvpka npamoro xnonyatoby- 1 pa3 B mecsil| 3 Kr
Ycnym npayeyHbix MaXHOrO M NbHAHOTO 6enbsi
016100 016102 YacTnuHbIM  PEMOHT [QOMOB, Mpn hopc-maxKopHbIX
PemoHT xunbsi v ppyrmx KBapTUp NO 3akasam HaceneHus obcTosTenbcTBax

Ycnyrm nuuHoro xapakrepa, HanpasneHHbIe HENOCPEeACTBEHHO Ha YeroBeKa Mnu Ha
npegmeTax notpebnexnst He UKCUpyemble

OKpYXaloLLye ero yCrioBusi u B

019100
Ycnym 6aHb 1 gyleBbix

019100

Yenyrm 6aHb n gyweBbix

52 pasaBrog
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Okonyarue mabnuuys! 1

Pekomenayemas counansHas
K 7 Cnyr no Kon coumansHo HaumeHoBsaHue counanbHO 3Ha4YUMON Hopma
OR OTPACIIEBON rpynMLl ycry 3HAYMMON ycnyru 6 El (NepuoanHHOCTL OKasaHus
OK 002 o OK 002 bITOBOW ycnyrm COUNANBLHO 3HAYNMOI BLITOBON
yenyru)
019300 019301 Cipuxka Bonoc npoctas (ma- 1 pa3 B 2 mecsiua
Ycnym napykMaxepckux LUMHKOW)
019400 019402* Mpokat GbITOBOW pagnoanexT-
Yenym  npeanpusitum  no POHHOM annnapaTypbl
npokarty 019413* Mpokat 3NeKkTpobbLITOBLIX Ma-
WwuH 1 npuGopos Mo wm™epe Heobxoaun-
019415* Mpokat npeameToB AOMALLHEro | MOCTH
obuxopa
019417* Mpokat npeameTOB AETCKOro
accopTMmeHTa
019500 019513* Warotoenenune BpEeMeHHbIX
PuTtyanbHble yenym HaarpobHbIX COOPYXEHWA n3 pas-
NNYHBIX MaTepuanoB Mo wmepe Heobxoan-
019514* Hagnuem Ha namsiTHukax, mpa- MocTH
MOPHbIX JOCKax, KpenrneHve oro-
rpacomii Ha NaMsITHUKax
019700 019748* Yenym no yGopke KBaptup 1 pa3 B rog
Mpouve ycnym Henpous-
BOACTBEHHOIO Xapakrepa
* NlanHble ycnym sIBASIOTCA yCnyramm CeMerHOro nonb3oBaHus, HOpMa NEPUOANYHOCTM OKa3aHus yCryr onpe-
JenseTcs B pac4eTe Ha CeMbIO U3 TPEX YeroBeK.
** B oTtpacnesow rpynne ycnyr 014200 npon3BoanTCs TONBKO MENKUI peMoHT mebenu.
% Xummnueckon unctke (kog yenyrm 015104) nogsepraioT usgenusi U3 HarypanbsHOro mexa, Kpome 4OporocTosILMX
1 0co60 LEHHbIX MEXOB.
* Mpu okasaHum puTyanbHbIX ycnyr no kogy 019513 npegnaraetcs M3roToBNEHNE BPEMEHHbIX PerMcTpaumMoOHHbIX
3HakoB, no kody 019514 — HagnuCKM Ha HUX, a Takke KpenneHue doTorpaduini Ha MeTannNUYecknx NamATHUKAxX
(kpecTax).

5.2 B3aBUCUMOCTNOT U3MEHEHNS CUTYALIMUN B CTpaHe U MEHSIIOLLNXCS COLMaNTbHO-9KOHOMMUYECKNX YCIO-
BUI OYHKLUOHUPOBAHMWS pbiHKA GbITOBLIX YCIYT, @ Takke OT perMoHanbHbIX 0COGEeHHOCTen HeKoTopble CoLin-
anbHO 3Ha4YMMble BbLITOBbIE YCYTM MOTYT TEPATL UM NpuobpeTaTh CBOK NepBOOYEPEAHOCTL 1, Kak CrieacTBuNe
3TOro, 3aHNUMaTh Apyroe pacnosnioXeHue B NPUHATOM B kaxkaoM cybbekTe Poccuiickoin degepaumm nepedHe,
YTOYHSAEMOM WU/UNin paclumpsieMoM CO BpEMEHEM.

5.3 OCHOBHbBIMU KPUTEPUAMU OTHECEHWUSA rPaXkaaH K pasnuyHbIM rpynnam ManootecrneyeHHbIX cnTaeT-
CAl TshKenoe MaTepuansHoe NonoXeHue BerieAcTBME HeJoCTaTOUMHOro NeHCNoHHoro obecnevyeHns, 6GonesHu,
OTCYTCTBWSA APYrMX UCTOUHUKOB XMN3HeobecneveHusl, ToyaocnocobHbIX pOACTBEHHUKOB, HANYME Ha WKOMBE-
HWUM HecoBepLUEeHHOMNeTHUX AeTel, AeTel-nHBanuaos, MHOrogeTHOCTb. MepeyeHs rpynn manoobecnedeHHbIX
rpaxgaH npuseaeH B npunoxeHnn A (tabnuua A.1).

5.4 OpraHbl rocyaapcTBEHHOro yrnpasneHns cybbekToB Poccuiickoin degepanmm U opraHsl MECTHOrO
camoynpasneHus NpUHUMatoT Ha cebsi M ocyLLLecTBNAIT BbIGOP OPM 1 OpraHu3aLuio NpegocTaBneHus Mano-
obecrnevyeHHOMY HaceneHuo coLuanbHO 3Ha4YNMbIX BbITOBBIX YCIyT.

5.5 Pasmep ckngkv onnaTtbl COLManbHO 3HaUMMBIX BbITOBLIX YCMYr OT LieH, YCTaHOBMNEHHbIX NpencKypaH-
TOM NPeanpuaATUA, yTBepxaaeTcs opraHamu rocyjiapcTBeHHoro yrnpasneHus cydbbektoB Poccuiickon Pegepa-
LK, opraHaMmm MecTHOro caMmoynpasneHus ¢ y4eToM Uk 6es yueta cCToMMOCTU MaTepuanoB, sanyactennap.

5.6 Bblgava npurnaweHnii ManoobecrneyeHHbIM rpaxgaHam Ha nosyyeHune Kakoro-nmbo suaa colmans-
HO 3HaYMMBbIX 6bITOBLIX YCMyT NPOBOAMTCS MECTHBIMU OpraHaMmn caMmoynpaBrieHUsl, OCHOBLIBAsICh Ha aApeCHON
noaaepxke No yTBepXXAeHHbLIM Crnuckam, CorfiacoBaHHbIM € LleHTpaMu coLnarnbHON 3alluTbl, ICXOAs U3 BO3-
MoxHocTel 6GlomxeTa cybbekta Poccuitickoit depepauum unu opraHa MECTHOrG camoynpaBfieHus B
NPOrHo3upyemom nepuoae.

6
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5.7 WcnonHutenuokasblBaoT coLmanbHO 3HauMMble GbIToBbIE YCnyru, o6ecneumsas NOMoLLb U noaaep-
XKKY ManouMyLLMM rpaxkdaHam B yA0OBMETBOPEHUUM MUHUMATTbHBIX NOTpeBHocTel B yenyrax cgepbl 66ITOBOrO
obcnyxunsaHns.

5.8 YpoBeHb 6e30MacHOCTU 1 KaYeCcTBa coLmMarnbHO 3HaYUMMbIX GbITOBLIX YCAYT NpY NpeaocTaBNEeHUN UX
manoobecneyeHHOMy HaceneHuo AOSKeH ObiTb He HKe YCTaHOBMEHHbIX B HOPMaTUBHBIX AOKYMEHTax Ha
COOTBETCTBYIOLLME YCIYTU.

5.9 [Onsa noagepXku coLmansHO OpUEHTUPOBAaHHBIX NpeanpusaTuid cdepbl 6bIToBOro 06CnyxmsaHua B
PErMoHax, peanunaytoLmx coLmansHo 3HaunMble GbITOBbIE YCIYr ULamM, NPU3HaHHbIM ManoobecneyeHHbIMY
rpaxgaHamm unu manoobecnedYeHHbIMN CEMbSMU, PErMOHANbHLIMU OpraHaMmn caMmoynpasieHUst MOryT BbITb
NCMOMNb30BaHbl 3KOHOMUYECKME MEXaHU3Mbl CTUMYITMPOBaHUS.

6 MeToamkm pacuyeTa MMHMManNbHbIX COLuMarbHbIX HOPMaTUBOB
K couManbHO 3Ha4YMMbIM GbITOBbIM yCcrnyram

6.1 OnpeaeneHne KONNYECTBEHHBLIX 3HAYEHUIN MUHMMAaTbHbBIX COLMaibHbIX HOPMAaTUBOB K yCryram, CBsi-
3aHHBIM C CO34aHMEeM HOBBIX NOTPebUTENbCKMX CTOMMOCTEN UM C BOCCTAHOBMEHMEM paHee cOo3AaHHbIX
noTpebuTenbHbBIX CTOMMOCTEN, a Tawkke AN YCMyr JIMYHOTO Xapakrepa NpoBoAAT Mo paspaboTaHHbIM
MeToAuKaMm.

6.2 MuHUMmanbHble coumarnbHele HopMaTUBbl OKasaHusl (NoTpebnenHus) BbIToBbIX yenyr (ycnyr cdepbl
6bITOBOrO OGCNYKUBAHWSA) BEIMUCNSIOT AN OTAENbHLIX CerMeHTOB noTpebutenen, B 3ToM criyyae HopMaTuBbI
MoKasbIBatoT, CKOSbKO AOMKHO BbITh OKasaHo ycnyr B cpegHem Ha 04HOro manoobecneyeHHOro(on) rpaxaaHu-
Ha(Ku) B 4aHHOM CerMeHTe, M 3MepSIoT B LLITYKaX U eQuHULAX yCnyr, B AanbHenLwem npyu HeobxoanmMocTu Hop-
MaTuB ycpeaHsIoT N0 BCEM CermeHTam.

[ns HekoTOPbIX BUAOB YCIyr pacyeT NPOBOAST HA O4HY CEMbIO.

6.3 MuHUmanbHble coumanbHble HopMaTUBbl 06eCNeYeHHOCTU PaccUUTBLIBAKOT MO YMcy pabounx mecT,
HeobxoanMbIX 411 peanusaumnm TOW Ui MHOW YCIYTU ThiCsiue MalTouMYLLIMX rpaxkaaH.

6.4 MeToauku pacdeTa MUHAMamMbHbIX COLManbHBIX HOPMATUBOB K COLManbHO 3HAYUMBIM BbITOBLIM yChy-
ram napukMaxepckux, peMoHTa Mebenu, 4acos, obyBu, LWBENHLIX U3AeNNIA, BbITOBOM PaAMO3MEKTPOHHOM anna-
paTypbl, 3NEKTPOBLITOBLIX MalMH M NpUOopoB, U3roTOBMNEHUs coTorpacduii, U3roTOBMEHUS U PEeMOoHTa
MeTannousgenuiin, peMoHTa XUbsi U ApYrux NocTpoek, yoopkn NoMeLLieHUA NpUBEAEHb! HKeE.

6.4.1 MeToauka pacyeTa HopMaTMBa ro40BOro okasaHua (norpebneHuns) j- counanbHO 3HaYU-
Mol 6bIToBOM yenyru Q; Manoo6ecneyeHHbIM(bIMU) rpaxaaHam(amMu) i-ro cermeHTa

HopmaTus Q,-j paccunTeiBatoT o popmyne

raei =1...n — nHaekc cermeHTa notTpebuteneit paccMaTpuBaeMoil 0TpacneBoil rpynnel yCnyr cpeaun mano-
obecneyeHHbIX (N1 — YUCNO CEerMeHTOB NOTpebuTenei paccmaTpuBaeMoil OTpacneBou rpyn-
nbl ycnyr cpeau manoobecneyeHHbIX);
J =1...m—nHgekc ycnyru (onpegeneHHoro koga no OK002) paccmaTpusaemMoi oTpacneBon rpynnbl
(m — uncno oTAenbHbIX YCNyr B paccMaTpuMBaeMon oTpacnesoun rpynne);

Uj —roposas couuansHas HopMa notpeGreHus j-it ycnyrm manooGecneveHHbIM HaceneHnem
i-ro cermeHTa (NepuoanYHOCTbL NOTpebreHns ycnyr) onpeaensaeTcsa NPy Nony4YeHnn MHGop-
mauumn cornacHo Tabnuue 5.3 npunoxenus 6. PekomeHayemas HopMma npeaocTaBrieHUs
yenyr manoobecneyeHHbLIM rpavkaHam npusedeHa B Tabnuue 1. B cnyvae, ecnu yctaHaenu-
BaeTCs eAnHas Hopma Ans Bcex ManoobecneyeHHbIX noTpeGuteneii, ucnonbayetcs Uy, ecnm
ycTaHaBnueaeTca ogHaHopMa noTpebneHusa ansa Bcen oTpacnesou rpynmbl ycnyr, wcnonbsy-
etca U, nnn U,

bj — nona noTpebutenen i-ro cerMeHTa, Nno pasfMYHbIM NPUYUHAM HE UMEIOLLMX NOTPeBHOCTU B
J-nycnyre unn yaoBneTBOpsIOLMX AaHHY0 NOTpeBHOCTL B Nopaake camoobenyxmBaHus.

6.4.2 MeTtoauka pacueTta HopMaT1MBa roJOBOro okasaHus (notpe6neHus) j-1 counanbHO 3HaUU-
Mou GbITOBOM ycnyru Q Manoo6ecneyeHHbIM(bIMU) rpaxaaHaMm(amu) (ycpegHeHUe NO CerMeHTaM ¢
nomouwbio Bssel.uuBava)

HopmaTus Qj paccyuThIBalOT NO hopmyne

ji=

rae k; — ponai-rocermeHTanoTpebutenen cpean manocobecneyeHHbIX (Cymma Bcex goneit k; AomkHa GbiTb
pasHa 1).
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6.4.3 Metoguka pacueTa rogoBoi noTpeGHocTU Aj BCEX ManouMyLuX rpaxaaH peruoHa B j-i
couManbHoO 3Ha4YMmMom 6bIToBOM ycnyre

Hopmatus A; paccuuTbiBatoT o chopmyre

Aj = Qj N:
rae N — obLwas YncneHHocTb ManoobecneyeHHoro HaceneHus B permoHe, Jen.

6.4.4 Metoauka pacyeTa HopmaTMBa ob6ecnevyeHHoOCcTU pabouMmu MecTamu P Ansa okasaHUs co-
LManbHO 3HaYMMOW GbLITOBOW YCNYru paccMaTpuMBaeMol oTpacneBoi rpynnbl Thicsiye MarnouMyLLUX
rpaxaaH

PacueT HopmaTtuBa P oCyLLeCTBMAAIOT NyTeM cooTHeceHus Heobxoanmoro rogosoro o6bema paboyero

BpeMeHU 1 pexxuMHoro choHaa pabodero BpeMeHH B pacueTe Ha 0aHo paBodee MecTo (Ans yenyr 6aHb Lieneco-
o6pasHo paBounMM MecTaMm cHATaTL pasaeBarbHble MecTa):

m
P=(Y Q) 1000/ Tpe, .
j=1

rae t;— cpeaHss TPyA0eMKOCTb BbIMOMHEHNS j- yCryru (cpeHeB3BeLLleHHas HopMa TPYAOEMKOCTH);
Toex — PEXAMHBI n d?OH.D, paboyero BpeMeHuW 3a 04uH rod B pacyeTe Ha oaHo paboyee MecTo, Y (onpegensieTcs
4YNCIOM AHel B roy, 3a UCKItoYeHNeM NpasaHNYHbIX, BEIXOAHBIX Y CAHUTaPHBIX AHEN, YMHOXEHHBIM Ha
BpeMmsi, oTpaboTaHHOe Ha 0AHOM pabouem MecTe 3a OAWH AeHb).
6.5 MeToaukn pacyeTa MUHUMASbHBIX COLMANbHBIX HOPMATUBOB K COLMAbHO 3HAYUMbIM GbITOBbLIM
ycnyram npavyeyHblX, XMMUYECKOM YACTKM NpUBEAEHBI HUXKE.
6.5.1 Metoauka pacyeTa HopMaTUBa rogoBOro HakonneHuA 6enbeBbIX U3LENUIl B AOMALUHUX
ycnosusx H, Manoo6ecne4YeHHbIMU rpaXaaHamm i-ro cermeHTa
HopmaTus Hn paccyuTbIBatoT Mo popmyne

/
Hﬂi = z Myk,
x=1

rae f — UHAeKc cerMeHTa noTpebutenen, NpoXxnBaroLLMX B AaHHOM pervoHe (i = 1... n);

X — uHaekc Bnga 6enbeBbiX M34eNWiA, yA0BNETBOPAOLLEro MUHUMAarIbHbIe NOTpeGHOCTM ManoobecneyeH-
Horo HaceneHus (x=1,2..., I);
[ — yucno Buaoe 6enbeBbIX U3AENUNA, yOOBNETBOPAOWMX MUHUMASIbHBIE MOTpeBHOCTU Manoo6ecneyeH-
HOro HaceneHus;
M — macca ogHo BeLln X-ro Buaa;
y — 4ucno cMeH benba, onpeaeneHHoe B 3aBUCUMOCTU OT NPUHATON NEPUOAUMHOCTM €0 CTUPKMK;
k; — pons [-ro cerMexTa noTpebutenen cpean ManoobecneyeHHbIX, XapakTepusyoLLas HaceieHne, KoTo-
poMy Heo6xoanMbl ycnyrino ctupke 6enbesbix n3aenuii (cymma sBcex gosnei k; AomkHa 6biTb paBHa 1).

MeprnoAUYHOCTL CTUPKN ONpeaenAeTCa CaHUTapPHO-TUTIMeHUYeCcKUMU TpeboBaHUsIMU K GenbeBbIM usae-
nuam (tabnuua 6.1 npunoxexusa b). MuHnmansHasa pekomeHgoBaHHasA HopMa npegocTaBneHWs yCnyr no cTup-
ke 6enbeBbIX U3genuin ManoobecneveHHOMY HaceneHuto NnpueseaeHa B Tabnuue 1.

6.5.2 Metoguka pacyeta HopMmaTuBa o6ecneyeHHOCTM pabouyMMU MeCTamMu — MaluuHaMu Ana
CcTUpKU P ansi okasaHUA couuanbHO 3HaYMMOW GLITOBOI yecnyru paccMaTpuBaeMoi oTpacneBou rpyn-
Nbl ThiCAYE MaNnoOUMYLLUX FrpaXxaaH

PacueT HopmaTtuea P ocyLecTBRsOT MyTeM COOTHeCeHUst Heobxoaumoro o6bema nponssoauTeNbHOCTU
OQHOW MaLUUHBI U BpeMeHU paboTbl MaLLMHBI:

P=(Hyt) 1000/Tp

rae t — Bpemsi CTUPKU OAHON 3arpy3sku benbeBbIX 3Aenyii B MallMHE KOHKPETHOrO TUNa, Y;

IT— npousBoAUTENBHOCTb MALLMHBI, KT;

Tpe,K — peXuUMHbIA hoHA paboyero BpeMeHW 3a OAMH rof B pacyeTe Ha o4HYy MaLlUuHy, 4 (onpeaensieTcs Yic-
oM AHel B roaly, 3a UCKNoYeHUEM NpasaHUYHbIX, BbIXOAHBIX U CAHUTaPHbIX AHEeW, YMHOXEeHHbIM Ha
cpeHee BpeMs paboTbl MalUWHbI B CYTKHN).

6.5.3 Metoauka pacyeTa HopMaTUBa ro40BOro NOTpebneHUa counanbHO 3HAYUMbIX ObLITOBBLIX
ycnyr XMMU4ecKorn YucTkn V manoo6ecnevyeHHbIMU rpaXaaHaMHm i-ro cermeHTa

HopmaTtuB V paccuntbiBatoT no popmyne

eX?
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X KMy o
V= ZVa Fi,
i a

roei=1...n — nHAeKc cerMeHTa noTpebutenein ycnyr XMMMYecKoi YNCTKM cpean ManoobecneyeHHbIX;

a — NHAeKc B1aa N3fenqa MHaMBuayanbHOro Nofb3oBaHms ANs My>XHUH U KeHLWWH, Tpebytolero
XUMUYECKON YUCTKN;

X — 4nCno BUAOB M3AeNnidy NoTpebuTens, noanexalnx XMMnN4eckon YACTKe;

V, — um1cno nagenuin a-ro suaay manoobecneyeHHbIX rpaxaaH, TpebyonX XUMUIECKONn YNCTKN

(paBHo 1);

K — npogomkntensHOCTb CPpoKa HOCKM oAexabl B TeYeHue roda (3aBUCUT OT KITMMaTUYeCKnX yCno-
BWI B JAHHOM pernoHe, Mec;

M, o — cpeaHsis Macca nsienus a-ro suaa;

F, — cpeaHwi cpok akcnyartauum nsaenus a-ro Buaa Mexay XMMMYeckMyu YNCcTKamu, Mec.

CpefHui cpok akcnnyaTaummn U3genus 4o nepBoi XUMUYECKOA YACTKN U MeXOY XMMUYECKUMWU YUCTKa-
MW B 3aBUCUMOCTU OT KareHaapHON NpogoIPKNTENbHOCTU HOCKU B Pa3/IMYHbIX KITMMaTUYECKMX 30HaX CTPaHbl 1
cpeaHsist Macca u3genuin npueeaeHsl B Tabnuue 5.2 npunoxeHus b. PekomeHaoBaHHas HopMa npegocTtasne-
HWS yCNyr N0 XMMUYECKOW YMCTKe npuBedeHa B Tabnuue 1.

6.5.4 Metoguka pacueTa HopMaTMBa o6ecneyeHHOCTU pabounMmn MmecTamm — MalMHaAMU XUMKU-
YecKOoW YUCTKM P onA okasaHus couuanbHO 3Ha4YMMon 6bITOBOM yCyry TbicAYe ManouMyLLUX rpaxaaH

HopmaTue P paccunTbiBatoT Mo 6.5.2.

6.6 MeToankn pacyeTa MUHUMAIbHBLIX coOLMarnbHbIX HOPMATMBOB K COLIMAMNbHO 3HAYUMBbIM GbITOBLIM
ycrnyram 6aHb 1 QyLIeBbIX NPUBEAEHbI HUXE.

6.6.1 Metoauka pacuyeTa HopMaTUBa rof0BOro okasaHuA (noTpeGneHus) counanbHO 3HAUYUMBIX
6bITOBBIX yCcnyr 6aHb U AyLWeBbIX Qj;Manoo6ecneveHHbIM(bIMU) rpaxaaHam(amu) i-ro cermeHTa

Hopmatus Q,-j paccyuTbiBaloT N0 6.4.1.

6.6.2 MeTtoauka pacyeTa HopMaTuBa obecnevyeHHOCTU pabovunMu MecTamu — pasgeBanbHbIMU
MecTamu P ans okazaHus coLuanbHO 3Ha4MMON GbITOBOM YCNYTY ThicAYe ManNouMyLnX rpaxaaH

HopmaTue P paccunTbiBatoT Mo popmyne

_ 1000U;k; T;
Ko Tateyr |

raoe U,-j— rogoBas coumanbHas HopMma notpebneHns j-i ycnyrm manoobecnedYeHHbIMU rpaxgaHaMu i-ro cer-
MeHTa (Nepuoan4HOCTb OKasaHWsa ycryr) ornpeaensieTcs npu nonyyeHni nHpopmauumn cornacHo T1ab-
nuue B.3 npunoxenuss b. PekomeHayemasi Hopma npegocTasneHus ycnyr manoobecneyeHHbIM
rpaxaaHam npusegeHa s Tabnuue 1;
k; — pons i-ro cermeHTa notpebutenen cpean manoobecneyeHHbIX (Cymma Bcex Aonei k; A0MKHa ObITb
pasHa 1);
T; — Bpewms NPOAIOMKUTENBHOCTH npebbiBaHuA NoTpebutens B 6aHe (Bpemsi NONy4YeHUst ycryru), u;
K., — nponyckHas cnocobHocTb 6aHHOro OTAeNeHNS;
T, — Bpems paboTbl 6aHu B Te4eHne roaa;
teyr — Bpemsi paboTbl GaHu B TE4eHNe CYTOK.
6.7 Bugu cnocobbl nonyyeHUa nHgpopmaumnn, UCNonb3yeMoi Npyu pacyeTe MUHUMAasIbHbIX CoOLMarnbHbIX
HOPMaTMBOB K coLMarnbHO 3HaYMMbIM BbITOBLIM YCNyram, npueedeHsl B Tabnuue 5.3 npunoxeHua b.

6.8 Mo putyanbHbIM ycriyram B cuny Ux cneunduku pacyeT HopMmaTuea obecnevyeHHOCTU B Konuyec-
TBEHHOM BbIP@)XEHWUW He MPOU3BOAUTCS.

6.9 Pacuet HopmaTuBOB 06ecneYeHHOCTU U okasaHus (noTpebneHus) manoobecneyeHHLIM HaceneH-
eM BbITOBbIX yCNnyr NpoKkaTa, PeMOHTa U CTPOUTENbCTBA XUMbs U APYrUX MOCTPOEK B KONIMHECTBEHHOM BbIpaXe-
HAW He NpouU3BOAUTCA. YCyrn npokata oKasblBalT MO BO3HUKHOBEHUIO HeobXoAWMOCTW, a PEeMOHT U
CTPOUTENbLCTBO XWUIbs U APYTMX NOCTPOEK — TOMbKO Npu (hopc-MaXopHbIX 06CToATENLCTBAX.

6.10 YcTaHOBIEHHbIE HACTOSILUMM CTaHAAPTOM MUHUMarbHBIE coLnanbHble HOPMaTUBbI K coLuarnsHo
3Ha4YMMbIM ObITOBBIM yCIyram noAsexar perynsipHoMy nepecMoTpy, nepuoanyHoCTb NepecMoTpa ycTaHasm-
BaeTCA opraHamMu rocyapcTBeHHOro ynpaenenusi cybbekros Poccuiickoit Peaepavnum n opraHamm MecTHOro
camoynpaBneHus.
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MpunoxeHue A
(pexomeHayemoe)

KpuTepuu oTHeceHMA rpaxaaH K rpynnam Manoo6ecneyeHHbIX (ManoumMyLmx)

Tabnwuuya A1

pynna manoobecneveHHbIX (MaNnoUMyLLWX) rpaxkaaH (CermeHT) Kputepumn oTHeceHUs1 K ManooGecneveHHOMY HACeneHuo

1 OagmHokme HepaboTalowme NeHCMOHEPbI U MHBANUAbI YcraHaBnuealotes kaxabiM cyGbektom Poc-
cunckon degepaumm B COOTBETCTBUM C PErvo-
2 lpaxpaHe, He CNOCOGHbIE K CAMOOBCNYKNBAHNIO B CBSI3N | HanbHOIM 3aKOHOAATENBbHOIM 6a30il

¢ 6onesHblo

3 MHoropgeTtHble ceMbu, umelowme aeten go 18 netr unu
oby4vaowmxca B y4uebHOM 3aBeaeHun (o 24 ner)

4 Cembu, coctosiwme M3 ogHUX HepaboTalowmx neHcmo-
HEpOB NN MHBaNWAOB

5 ManoobecneyYeHHble W HEMonHble Cembu, UMerwue
Aeten oo 18 net nnun obyqaiowmxcs B yuebHoOM 3aBegeHun (oo
24 ner)

6 ManoobecnedveHHble CEMbU, MMEOLWWe AeTeR-MHBANUA0B

7 CeMbu HepaboTaloWMX NEHCUOHEPOB U WUHBaANMAOB,
MMetoLMe Ha CBOEM WKAMBEHUUN AeTel, BHYKOB (Npy OTCYTCTBUU
poauTenen), He gocTUrwmx 18-neTHero Bo3pacra

8 HecosepweHHoneTHe, HaxoasilumMecsi B TPYAHOMN >KU3-
HEHHON cuTyauuu

9 besHag3o0pHble aeTn

10 CrypeHTbl BY30B, y4almecsi CpeHnX crieumanbHbiX yuet-
HbIX 3aBefeHuit 13 manoobecrneyeHHbIX CeMel, CUPOTbI, MHBAa-
nuasbl

11 BespaboTHble, He paboTatowme Gonee ogHOro mecsua

MpwumeuyaHune— MHocTpaHHble rpaxaaHe, nuua 6es rpaxaaHcTea, B TOM Yncrne 6exeHubl, Takke MoryT GbiTb
OTHECeHb! K KaTeropun manoobecnevyeHHbIX U NONb30BaTbCH TEMU Xe NpaBamu B cdepe 6bIToBoro 06cnyxmBaHus, YTo
u rpaxpaHe Poccuickol Peaepaumm, ecrv MHOE He YCTaHOBIEHO 3akoHoAaTenscTBOM Poccuiickoi deagepaumm.
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MNpunoxenne b
(cnpaBouHoe)
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NHdopmauusa ana pacyeTa couuanbHbIX HOPMATUBOB K ycnyram

Ta6nwuuya b.1— Buan macca 6enbeBbiX U3AENUIK, COCTABNSAIOLLUX CMEHY, N NEPUOANYHOCTL UX CTUPKU

Buga (Tun) 6enbeBbix nanenui — npsimoe
rnagkoe, BOPCOBOE, BXOASALLUX B CMEHY

MNepuoanyHOCTL CTUPKK Genbesbix nsgenun,
COrNacHO CaHUTapHO-TUIMEHUYECKUM

TpeboBaHusM, OHU

Macca 6enbeBbix
nsgenuni M, xr

1 lMpocTbiHK 15 0,5
2 lMNopoaesnbHUKK 15 1,0—1,3
3 HaBonoukn 15 0,2
4 BaHHble nonoTeHua 12 0,5
5 JlnuyHble nonoteHua 5 0,3

Ta6nwuuya b.2 — CpeaHsisi macca uagenvin ¥ Cpok SKCryataumm U3genuim 4o Uinvm Mexagy XMMMHeckumMm YncTkamm

Bup usnenus, nognexailero
XUMUYECKOW YNCTKE

CpeaHui cpok aKcnnyaTaLlmum usgenus ao
nepBow XUMUYECKOW YMCTKU MU MeXay
XUMUYECKUMU YUCTKAMU Fa, Mec

CpeaHss macca
usgenun Ma o KT

BepxHsisi nanbToBas rpynna:

- nanbTo 18—36 3,2
- KypTKa 12—24 1,6
- BEPXHSIA ogexaa U3 KoXu 1 mexa 36 3,5—4,2
BepxHsas KOCTIOMHO-NNaTbeBas rpynna 9—12 0,5—1,2

MpumeyaHne—/[aHHble NO cpegHEMY CPOKY SKChnyataumuu usgenui Ao NepBoOi XMMUYECKOW YUCTKM UIn
MeXAYy XMMUYECKMMMN YUCTKAMU F, MOMNy4eHbl KCMEePTHBIM MYTEM.

Taonwuuya b.3 —Buabsl nicopmaumm ans paspaboTkm MUHUMArbHBIX HOPMATUBOB NOTPEBNEeHnsa coLmanbHO 3HaAYm-
MbIX GbITOBBIX YCNYr M CNOcobbl UX Nony4eHust

O603Ha4eHne nokasarens,
UCNONbL3yeMoro npu pacyere

HOPMaTUBOB

Bua u cnocobel nonyveHua Heobxoanmon nHdopmamm

Uy

Ons ycnyr nu4Horo xapakrepa — yCTaHaBNUBAOT SKCMEPTHLIM NMYTEM UMW Ha OCHOBE
AaHHbIX (OUNONOTUN U TUTUEHDI.

Ins ycnyr no co3gaHunio MatepuanbHbIX 6riar HopMbl, Kak NPaBwumio, He yCTaHaBNUBALOT;
B OTAENbHbIX CNy4Yasix — UCMONb3YI0T HOPMAaTUBbI MUHUMarnbHON 06ecneYeHHOCTU Hace-
NneHust npeaMeTaMmmn NoTPebneHns Um SKCNepPTHbIE OLEHKMU.

Ins ycnyr no CoXxpaHeHMio 1 BOCCTaHOBINEHUIO NMOTPeOUTENbCKMX CBOMCTB NPeaMEeTOB
ANVUTENBHOTO NONb30BaHNUA — OMNPEAEnsioT Ha OCHOBE COOTHOLLEHUSI HOPMATUBHON MUHK-
MarnbHON 0GecnevYeHHOCTV HaceneHus npegmeTamy noTpebneHust u KonuyecTea pe-
MOHTOB, NPUXOOSLUMXCS HA OAUH NPeaMeT B TeUeHue roga

MapkeTuHroBoe nccnegosaHne noTpebHOCTEN ManooGecneyeHHOro HaceneHus ropo-
Ja (MOXeT onpeaensiTeCsi 0AWH pas B 5 neT)

CTaTucTuyeckue AaHHble No CTPYKTYpe mManooGecrneyeHHoro Hacenenws ropoga (Mo-
XKeT onpeaensiTbCs oauH pa3 B 5 ner)

f

XpOHOMETPaX UMM SKCNEPTHbLIE OLEHKM

Tpema T 3 tcy'r

PacueT Ha 0OCHOBE AaHHbIX O pexumax paboTsl NpeanpusTUi 6ITOBOro 06CNyKUBaHWS

N

ExerogHble cTatuctmyeckme gaHHole
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KntoueBble cnosa: coumanbHO 3Ha4YnMMaa GbiToBast ycnyra, FIOTpeGMTeJ'Ib couManbHO 3HaYUMBbIX BbITOBBIX
ycnyr, MUHUMarsbHble ﬂOTpe6HOCTM mManoobecneyeHHOro HaceneHns B counarnsHO 3HaYNMBIX ObITOBBIX ycny-
rax, TpeGOBaHVIﬂ K couuanbHO 3HAYUMbIM GLITOBLIM ycnyram, nepuognuvHoCTb UX okasaHuAa (HOprI), noa-
AepxkKa MarnoobecneyeHHOro HaceneHna U coumarnbHo OPUEeHTUpyeMbIX ﬂpeﬂﬂleﬂTVlVl 6bITOBOrO O6Cﬂy>KMBa-
HWS, MUHUMarnbHBIE coLunanbHble HopMaTUBbI K ycrnyram cdpepsbl 6bITOBOMO O6CJ'Iy>KI/1BaHM$| 1N MeToauKu nx pac-
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