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Hpeaucrosue
1. PA3PABOTAH 3A0 Hayuno-rexunaeckuii nenrp «KOMCETy, ®I'VII «Jlenunrpagckui
OTpAacyeBoil Hay4HO-ACCIeN0BaTeNbCKUit HECTHTYT cas3in (PI'YIT JOHMHUC).
BHECEH [enapramenTom 3mekTpocBssH Munucreperpa Poccniickoit Penepaiuu o crssu ¥
HHPOPMATH3IALINHY.
2. YTBEPXJIEH Munucrepcrsom Poccuiickoit Penepanum mo ¢BA3M ¥ HHQOPMATHIALIKH.
3. BBEJIEH B JEHCTBHE MHPOPMALMOHHEIM MACKMOM 0T 05.10.2001 r, Ne 13C-6-4243

4. BBEJEH BIIEPBLIE

Hacrosunuit pykoBoaAImii TOKYMEHT OTPAaciy He MoxeT GBITh IONHOCTER WK YaCTHIHO
BOCTIPOH3BENEH, THPOKXMPOBAH H PACOPOCTPAHCH B KA9eCTBe OQUUMANLHOrO H3naHus Ges

paspemienns Munceasu Poccan.
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Pykosonsumuii noxyMeHT OTpaciu

IEHTPBI OBCIITYKRBAHWUS BHI3OBOB

Obwre Texanaeckne Tpebopanmt

Jara senenns 2001-05-10

1. BBEJEHME

Hacrosmme ofmue texmuueckwe tpebosanus (OTT) Oasupyiotres ma amamne
CYUICCTBYIOI[MX TeXHONOTMH ofcnyxusanua abonemros. Kowmrmexe  obopyrosamus
nEGopMalMOHHOrO obcmyxuBanus aDOHEHTOB #ABNAETCA aHANOTOM Tak HadpBacMmoro «Call
Centre»~ uedrpa obcnyxusanus (TenedOHHBIX) COeWHEHWH, B HACTOAMIEM JOKYMEHTe
HA3BIBAEMOTO UeHTpoM obciyxusanns Bbi3oBos (LIOB). Taxue ueHTps! HA NAHEBIA MOMEHT
OUeHb MOMYNAPHEL B PAsBUTHIX rocyAapcreax. COBPEMEHHBIE NOTPEOHOCTH, KaK POCCHICKHX
MONB30BaTENeH yCnyr, TAK M POCCHHCKMX ONeEparopoB CBs3H, Bhicoxas shdexTusHOCTD
ofciykuBaHys BHI30BOB, & TAKXKEe HEOOXOMMMOCTh MOJEPHH3ALMA YCTAPEBIIHX ONEPaTOPCKUX
CHCTEM MOXHO CHHTATH NOCTATOYHEIM oGocHOBaHMeM uenecooOpassocTé sHempenns [[OB
KauecTBe COCTaBHOM YacTy B3auMoyBssanHoM ceru cessu (BCC) Poceniickoi Denepanmn.

I'naBHoli 3ajaveit BHenperms paccMatpuBaemoro HacroanmmMu OTT  ammaparno-
HpOrpaMMHOTO KOMIUIEKCA CieHyer cuMTarh ofecneuenne KauecTBEeHHOro obcimyxuBaHUS
abonenros. ITon xavecTBeHHBIM OGCIyXHBaHHEM TIOHHMAETCH TO, 9TO aOOHEHT JOIDKEH BMETh
BO3MOXHOCTE HONY4HThL BCE HEOOXOAMMEBIE eMy yCIyrH (BKIHOYas NOTIONHHTENHHBIE) IPH
omgioM ofpamenum k omaomy I[OB. IleHTpe o6CaykuBaHMA BBI3OBOB MOJDKHHI ObITh

pachipenieneHs! Tak, YT00BI A&G0HEHT MOT 00PATHTLCA B HAX IO MECTY PabOTHI HiM DPOKUBAHHA,

2. OGJIACTb IPEMEHEHNAA

Hacrosmne OTT npemHasHadeHk! /e HCTONL30BAHHA NPEACTABHTEIIMH OIEPATOPOB,
TOCYNapCTBEHHBIX OPraHOB, OCYLIECTBIAIOLMX perymMposanue B o6nacTm mpepocrasnenns
YCAYT 3MEKTPOCHS3HK, Pa3paboTHHKAMY ¥ TIOCTABUIHKAMM TEXHIUECKUX CPEJCTE, HCNONE3YEMBIX
B mponecce Oobchmyxmsaiins abOACHTOB, a Takke YYaCTBYOIIMMH B 3TOM DpOilecce
OpTanH3aLUAMH.
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OTT fOKHBI HCHONB3OBATBCA 3apyOexHBIME paspaloTHukaMH M MOCTABLIMKAMM
TEXHUUECKHX CPENICTB, OPUEHTHPYIOUMMHICS Ha POCCHIACKMIH PHIHOK.

HeficTeue  NOKYMEHTa HE  pacnpoCTPaHAeICa Ha  BHYTPHSEIOMCTBEHHBIE ¥
TEXHOJIOTHHECKHe CeTH, & TAKXKe TeXHHYECKHe CPeACTRA clennotpebuTteneii, 3a HCKIIOYEHNEM
TEXHH3ECKUX CpeacTs, 0OeCHeYMBAIOMMX B3aMMOXENCTBHE C CETHIO oneparopa ceTH obero
NOJIB30BAHHAS.

Hacrosmue OTT paspafoTans Ha OCHOBE MEXIYHADOAHBIX PEKOMEHMALMH CeKTOpa
CTAaHAAPTU3ALIMM 3JEKTPOCBA3H MexayHaporHoro cotosa snexrpocsasy (MCO-T), crannapros
TakuX  3apybeubIx  aBTOPHTETHbIX  OpraHmsaumii, xak  Esponeiickuii  mHCTHTYT
TENEKOMMYHMKALIMOHHBIX CTaraapToB M Llenesas rpymma paspabotox B obnactu HHreprer
(ETSI, IETF), poccuiickux TNPAaBOBBIX M OTPACNEBBIX HOPMATHMBHBIX LOKYMEHTOE,
OTEUECTBEHHOTO ¥ 3apy0eKHOIO OMEITa CO3AAHMA U IKCIHIyaTalHy MHQOPMALMOHHIX ceTei ¢
YHETOM X Pa3BUTUA.

ITo Mepe HAKOIUICHUS OIBITA OPraHU3AWUK M CO3NAHHA LEHTPOB ODCIYKHUBAHNUS KIHEHTOB
Hacrosmye OTT MOryT JONOMHATBCA i KOHKPETHU3UPOBATHCA B COOTBETCTBUM C M3AMEHEHHAMH
FOCYapCTBEHHBIX M MEKIyHAPOJHbIX CTAHIARPTOB, & TAKKE IC PE3YNLTATAM NPOBOAMMBIX B

RACTOALIEE BPEMs HAYYHBIX B KOHCTPYKTOPCKHX pa3paGoTok
3. HA3HAYEHHE OB

3.1. Ha3uaueHue K 061acTh NpUMeEHeRUS

ANnapaTHO-NPOTPaMMHbI  KOMILTEKC 0GOpYHOBaHMS LEHTpa OOCHYKHBAHHA BBI3OBOB
{LIOB) npemnasHa4aercs IUld OpHema H OOCTYXHBAHHA C MOMOIMBLIO ONEPaTOPOB WHIH
aBTOMH(OPMALMOHHBIX CHCTEM BbI30BOB, MOCTYNAIOIMUX HA OKCTPEHHBIE, CIPaBOYHO-
uaQOpMaNIOHHbIE, KOHCYNBTAaUMOHHBIE, 3akasHble, TEXHHYECKHe W Apyrue  CchyxGry
ACTIONB3YIOIUE ANs OKA3aHWA YCIyr KAHERTaM pecypchl TenedorHOH cetu cBs3m obmero
noms3osanus (THOIT) wunn Hareprer.

IIOB 1nomkeH sBAATBCA COBPEMEHHBIM YHHBEPCANBHBIM MHOMOQYHKIHOHANBHEIM
KOMIUIEKCOM 00OPYROBaHHA, NOCTPOCHHLIM € HCIOMB30BAHMEM UHQOPMALIMORHBIX CHCTEM Ha
6ase BBIMMCIMTE/IbHbIX KOMILIEKCOB, ¥ MOXET OHITH OPraHM30BAH Ha TENeDOHHBIX CETSX ANA
npuema B 06CHYXMBAHUA BBI30BOB, NOCTYNAIOWIMX OT CTRUMOHAPHBIX ¥ NIONBAXKHLIX A60HEHTOR,

a Take nons3opareneif Hureprer.
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OB npepnasHa4aercs juis OpraHm3auny (OCHALEHMA):

- PpasnMYHOrO BUJa M HasHaYeHHA OeCINIATHBIX CAYXG 3KCTpEHHOH NOMOWH (npH
noXape, HABOZHEHHMY, aBAPMAX, KaTaCTpodaxX, ONUAEMEAAX, HAPYIEHHAX
OBIECTBEHBOTO NOPAAKA ¥ NPH APYTHX YPE3BBIGANHBIX CATYAUMAX),

- Ppa3NM4HONO BHAA M HA3HAYCHHWS IUIATHBIX W  OCCIIIATHBIX  CMIPABOYHO-
HUHPOPMALMOHHBIX, KOHCYIbTAIIMOHHbIX U 32Ka3HBIX CIyX6 — crpaBOYHBIE CyXOb1 0
HoMepax Tenedono aGonenror I'TC, npennpusTud, yupexaeHnii u T.1.; HHbOpMALHA
© HOBHIX TOBApaX, YCHyrax, BbICTaBKax, AaHusie © paGore Gupix, npeanpustuit Ourra,
KyALTYDEI, O Kypcax BaJIIOT, O CIOPTE H T.M.; 3aKa3 OMISTOB Ha Bce BUIBI TPAHCIIOPT,
Ha BRICTaBKH, KYNLTYPHbIE MEPOTPHATHS K T.I1.;

- pasaWM4HOro BHAA M Ha3Ha4YeHUA TUIATEBIX M OeCINaTHBIX 2BTOMH(OPMALHOHHEIX
cnyx6 — (AHC) Ha Gase mxomammx B coctas LJOB anexrponmbix uHudpoBeIX
apronngopmatopor (QLAWM) n cuwresaropor peun (QUCP) c¢ Boimauei
undopMaluOHHLIX CcoObMeHnH JMTENPHOCTEIO N0 256 ¢ Kak ¢ Havada
HHOOPMALMOHHOTO COOOIMeHNs, Tak U C moBOro NPOUSBONBHOrO MOMeEHTa (pa3hi
(cnyx6s1 "Bpems”, "Tlorona", "Uudopmarus TUBAR" u T.11.).

IpnuMeuanue. Bxopaume B coctas IIOB JAH u JLICP xomwxuw ofecnednsats BEMady

aboHenTam cnyxeOHBIX HHYOPMAUMOHHBIX COOOmEenUH (Ppas) IMTensHOCTHIO 10 16 C.

Jas pocryna x sximoyetinbiM B LIOB onepartopaM (aucneTdepaM) pasiu4HbIX COyk0, K
apToRH(pOpMAUNOHHEIM Cayk0aM ROJKHBI MCDONL30BATHCH NPUMEHSEMbIE HA MECTHBIX,
BHYTPH30HOBBIX, MEXIYTOPOJAHBIX U MEXAYHAPOIHBIX TENEPOHHBIX CETHX KAK COKPALICHHEBIE,
IBYX-TPEX3Ha4HLIE HOMEpa, Tak M HonHsle MectHele (AGOHEHTCKHE), BHYTPH3OHOBbIE,
MEXAYropoxHeie H MeXaysapoxnble Homepa. Jlma aoctyna k pecypcaM HHreprer 110B
UCNIONB3YIOTCH COOTBETCTBYIONME Pecypehbl HyMepatuu Hurepyer.

1IOB nomxeH ofecrieuuBaTh BO3MOXHOCTL ripAema Lu¢p, HabupaeMuix aGoneHramu nns
noaxmodeHus ux Kk BkmodaembiM B ILIOB pasmmuneiM cayxbam (AHC, ¢ pyuseiM
ofcnyXuBaH#eM BLI3OBOB ONEPaTOpaMu (THCHeTHepaMy) | T.IL), a Takoke K HHOOPMAUHOHHBIM
Gankam (62a3am) FAHHBIX, KAK C KCMONB30BAHHEM ONEPATOPOB ciyxkO, Tak U Ge3 MCOONL30BAHAA
OTIEpaTopoB, ¢ AocTynom yepes Hureprer.

LIOB pomxen obecnedmsats cBase abomeHtoB I'TC m wmHoropoamux aboHenToB c
oniepaTopami (AMCNeTYepaMy) Pa3NHIHOIO BUAA M Ha3HAYEHHA INATHEIX H OeCILIATHLIX CIyXH,
OCYWIECTBIsIs  PABHOMEDHOE  DACHpEACNeHHe MNOCTYHAOMMX O JIMHUAM  MeCTHOM,
BHYTPH3OHOBOH U MEXIYropoxHo# TenegoHHOH CBE3HM BBBOBOB 5o palouuM MecTam

OTEpAaTOPOB (AMCIIETMEPOR) BBISHIBAEMBIX CHYXKO, ONpenessTh KaTeropuio u HoMep Tenedona
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a6oHeHTa, BBI3HBaIOLIETo Cyx6Gy Ip) MeCTHOM cBA3M, HOPMUPOBATL U XpaHATL UHGOPMALHIO
O KaTeropHH n Homepe TenedoHa BhI3BIBaromtero cnyxby aboHeHTa A mocnenyromero
HayucleHds abOHEHTy TIMaThl 3a IPeNOCTaBiCHHblE IUIATHBIE YCIYrH, ofecrnequBaTh
cosBMecTHyl0 pabory ¢ uHGopMmammoHHOH Oasoli (GaHkoM) RaHHBIX HO MPENOCTABIEHHUIO
a0OHEHTaM YCIyr NpH Ype3BbIYaiHbIX CHTYALHAX, & TAKXE YCIYT CIPaBOYHO-HHHOPMALIHOHHBIX
H 3aKa3HbIX CIyx0, obecreanBatk cBs3k onepaTopop (mucneryepos) cayxb ¢ aGonenramu I'TC
(call-completion)

Ipumeuanue. OneparopaM (mucnerdepaM) cayx6 AomkHa 06ecIeTHBATLCS BOSMOKHOCTD
IepenayN TOCTYyNMBIIETO K HHM BBI30BA JUIT €rc oOCTYXHBaHWUS APYTHMM pPabOTHHKAME
cnyxOb ¢ ocBoGOXIEHNEM pabodero MecTa oneparopa (GACNeTHepz), NepenaBinero Bbios.

Bbi3oBl HHOrOpOAHHX aOOHEHTOB AOIKHEI NoCTynatk Ha Bxofbl L[OB mo orpensHOMY
nyuky coepuHurenpubix umuit (CJIM) or AMTC (MTC). Komuuectso CJIM He ODKHO
NpeBBMIATH 5% OT obinero konugecrsa coenrHUTENbHLIX JuHmi (CJI), BKIKO4AEMBIX BO BXOASI
1I0B.

Be130Ba! 0T noABIOKHBIX a60HEHTOB NOIKHBI moctynate Ha BXome! LIOB no orzensHoMy
nysky CJ or LKIIC. Kommuecrso CJI or LIKIIC onpepensercs npu KOHKPETHOM
TIPOEKTHPOBAHUY,

IIOB rnomxex obecneuuts poctyn k OecnnatHeiM ciyx6aM BceM kareropmwsm AOH
abOHEHTCKHX YCTAHOBOK, a JOCTYN K ILIATHBIM cayx6aM — kateropusm AOH, onpenensemMeM
aaMHUHHCTpalMeii TenedOoHHOH ceTH.

IIOB momxen ofecmedyurs nOfady CHrHaJia OTBETa IPM BBI3OBE ILIATHBIX CIyx0 M
BO3MOXHOCTD He BbiaBATh CHUTHAN OTBETA NIPH BHI30BE OeCIIAaTHBIX Ci1yx0.

B cocras LIOB nomxae! Bxomuts JLAH (BLICP), obecneunsaromue:

BbIiauy aGOHEHTAM M JKCIVIyaTAUUOHHOMY LEPCOHANY NPEAPUATHA CBS3H CAYkKeOHbIX
MHOOPMALMOHHBIX COOOUIEHHA JIUTENLHOCTHIO 710 16 ¢,

BbIZaYy aboHeHTaM pasNMGHLIX CNpaBOYHO-MHGOPMAUMOHHBIX coobmenmit AWIC
(HyMepaLuHu pasiUYHBIX CIIyk6 B HO4HbIe Yackl BMecTO TenedonucTos ciyx6bul "09") mportos
TIOTOMBI, HOBBIX MeNOIMi K T.II. B moboe Bpems cyTok B nepron pabotsi AUC WmTensHOCTEIO
Jo 256 ¢.

LIOB nmomxeH ofecrednBaTh YdeT, HOATOTOBKY M XpaneHue wuHGOpMauwu st
TIOC/ENyOEro HaqKucIeHus abOHeHTaM IJIaThl 38 NPeKOCTABICHHBIE MM IUlaTHbIe yeayry. [10B
JOJDKEH XPaHHTh MHOPMALMIO O KATETOPHH H HOMEPE Bbi3bIBAIOLIErO alOHEHTa M NPYIYIO
unQopMauuio, TpeSyromyiocs And TapudUKalEK yeyr (KOX YCNyrH, ATUTENBHOCTE PA3roBOpa

uap.).
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IIpn sTom pomxmo obecneunBarscs:

onpenencuue xareropus AOH u momepa Tenedora alomenra, BhBBIBAICLIErO
NINATHYIO Cyx0y;

¢GopMuposanye yueTHOH uHGOpPMAUMH, HeOOXOMMMOH ANA OCYLIECTBASHWS y4eTa ¥
OOCNENYIOMIEro HawicAeHHs aboHeHTaM IUIaThl 3a NPENOCTABIIEHHBIC MM YCIYIH

TUIATHBIMH CITyxK6amu.

TIpumedanue. na moboit cayxObbi zomkHa obecniednsaThCs BO3MOXKHOCTE IEpexofia ©

TUIATHOTO peXKuMa Bplaauu nudopmansy Ha OecruiaThelit # obpatro.

3.2, ®ynxunn nporpammHo-annaparHoro komniaexca IOB.

Ilpn  oprammsaumy  (CO3NAHME)  OKCTPEHHBIX,  CIIPABOYHO-HE(OPMAUHMOHHEIX,

KOHCY/ILTALMOHHBIX, TEXHWMECKMX M 3aKkasHelx cmyx6 Ha Gaze oBopynosanus LIOB, ato

ofopynosanue N0KHO 06eCNEUHT BHITIONHEHHE CeRyoyX Gy KM

PErucTpaLuMIo paGoTAIOUIK ONIEPATOPOS;

PaBHOMEPHOE pacnpefieneHHe INOCTYNAOIMX BHI30BOB NO paounmm  mecram
OTepaTopoB (HCHIETHEPOR) WM PACTIPENCNERKe BE30BOB 1O 3apaHee YCTAHOBNIGHHLIM
KpHTEpHIM;

nudopMupoBaHne abOHEHTA O TOM, YT OH Bewen Ha ciayxOy ¢ nopmadei
coorsercTBytomeii nHdopmarym w3 AU (SLICP) LIOB;

nepefada BHI3OBA JNA  ero  O0CHyKuBaHUA [PYruM CROOOMHEIM  ONEpPATOpOM
(mucnerdepoM) mmbo B ppyrylo rpymny paboumx Mecr (Ha mpyryio cayxOy) ¢
ocsoboxaerriem PM oneparopa (mucnersepa), NepeRaBmIero BI30B;

nepexmoveHHe BBI30BA Ha aBTOMH(OpMAaTOp MO0 Ha CTapero oneparopa
(aucnetuepa) UC KOMAHJE OMEPAaTOpPa (MCneTdepa), NEPEflABIErO BHBOB ¢
ocBoboxaennem PM onepatopa (ancneT4epa), nepeaaBmIero BhI3OE,

asromarueckoe HubopmupoBanue afoHeHTOB O HOMepe pafodero Mecra WM
¢amunuu ornepatopa (UCTeTYEpa), C KOTOPLIM OCYLIECTBIIEHA CBSI3h;

CKPLITOE Y3aKOHEHHOE MOAKMOYEHWE KOHTPONEPA UM MPOCHYWMBAHMA BERYLIHXCH
TIEPEroBOpPOB;

opraumsaimio Tenedonuoil cemi paGorenkam cnyxG ¢ I'TC ¢ ucnoms3oBammeM
NOJIHOH HyMepaiinH;

OpraHm3amio KoHQEpERI-CBAM,

noKagy rojlocoBsiX CoOOmenHHi, My3bIKILHRX parMeHTOB;
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- GopMHpOBaHHE, XpaHEHHE Ha BHEIUHMX HOCHTENSX (MATHHTHBIC JHCKH, NEHTHI,
MArHUTOOTHYECKHE JHCKH B AP ) Y9eTHOH MHGOPMALIMK A% OPraHH3aLMK PACHETOR C
aboHeHTaMM 32 NPENOCTABAEHHbIE UM MIATHBIE YCIYIH;

- aBTOMATHYECKOE OTpECNICHIE KaTerOPHH 1 HOMePa Tene(OHa BhI3HIBAIOLIErD CaykOy
afoHeHT2 C NOCEUIKOH cHrhana sampoca wrdopmauru AOH (mo Tpex pas B ciyuae
HeyClieiHO# nepBo# H BTOPOH MOTIBITOK OMNpefeleHHs KaTeropHH 1 HOMepa TenedoHa
aboneHTa);

- (opMMpOBAHHE K XPAaHEHHE HA BHELIHUX HOCHTENAX (MAarHHTHBIE JIMCKH, JEHTBI
MarHWTOONTHYeCKME  OMCKH ¥  [Op.)  CTaTHCTHYeCKOH,  ONepaTMBHOH U
3KCIIIYATAUMOHHOM UH(OPMALHH,

- OpPTaHM3ALMIO c1yxeOHOH TEXHOTOrMYEeCKOH CBA3M MEXKIY IEPCOHATIOM CIyXKGBI,

- 3allHCh NEPETOBOPOB MEXKIY oneparopoM (mucrieriepoM) H aboxesToM B uudposoit
dopme Ha KeCTKHI THCK,

- BOCIPOM3BENEHNE BEAYIIMXCS MEPEroBOPOB;

- cbop, 06paboTKy, HaKOMNEHHE M BbLNAYy MO 3alpOCy Ha IKpaH BHAECOTEPMHHANA
CTAaTHCTHYECKHX HaHHbIX O paboTe CHCTEMbI, NO 3arpyske M BhIpaboTke onepaTopos
{gncneTyepos), B TOM UHCHe MONHBIX CBEAEHHH O pafoTe KaXmoro oneparopa
(nucreryepa) ¢ y4eTOM BPEMEHY Hadana ¥ KOKLa paboThl, INHTENLHOCTh NEPEPHIBOB,
KOJIMYECTBE OOCNYXEHHBIX BBI3OBOB M T.JI. H TMOJHBLIX CBEREHHH © KaxXZoM
OCYILECTBIEHHOM PasroBope ¢ aG0HEHTOM, COAEPIKAIIHX;

- [aTy 1 BPEMH BBI30Ba;
~ KareropHio ¥ HOMEp BBI3bIBAIOIIET0 abOHEHTa,
- BpEMS OXHIAKHA 00CIyKNBAHHA BBI30BA,
- [POROJDKMTENBHOCTh HH(OPMANKK, BHIZIABAEMOM OLEPATOPOM (BHCIIETHEPOM);
- Homep pafodero Mecta U KOz onepaTopa (aUcneTIepa),
- uH$popMalio 06 HCIONL3CBaHUM eUHO 0a3kl AAHHbIX,
- unpopMaumo o paboTe B BLIMHCIHTENLHOM CETH.
Homxnbl obecrednBaTbess PyHKUMM B3AMMONEHCTRUSA ¢ APYTHMYA ABTOMATH3NPOBAHHBLIMK
CHUCTEMaMH
- CHCTeMaMH H3MEPEHHs napaMeTpoB aCOHEHTCKUX ¥ COeAUBUTENbHDIX JHMHUH,
- aBTOMATH3MPOBAHHBLIMH CHCTEMaMH PACHETOB,

- uH(OpMALHOHHO-CTIPABOYHBIMH CHCTEMAMH.
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Homkaer Takke obecrieunBarbes GyHKuAR:

- aBTOMAaTHYECKOro KOHTpona paborocriocoGHOCTH 06OpyROBaHMA, COCTOSHHA H
INHATHOCTUKA BCEX CTPYKTYPHEIX 4YacTedl ¢ BBIBOAOM HAa CPEACTBA MHOHKALOHK ¥ Ha
3KpaH BHAEOTEPMRHANA COODIIEHHH O BOSHHKIIMX HEHCIIPaBHOCTRX,

- u3MeHeHus KoHGuUrypanuu,

- ympasrienns pexxumamu paboThl obopynosanns u onepatopos (nHucIeTHEpOB);

- MHTerpaumuu Ha o60M HepapXuueckoM ypoBHE OOCHyXHUBaHMA,

- aBTOMaTHYECKOrO ONOBellleHHS alCOHEHTOB M IPYrHX NOJb30oBaTeNell C LEIbIO
MHOOPMHPOBAHHA MX O 38JI0IDKEHHOCTH II0 IUIaTeXaM, 06 H3MEHeHHMRm HOMepoB
TeneoHOB, O NepeKTIOYeHRAX, U IIAHOBLIX PEMOHTaX ¥ T./L.;

- BO3MOXHOCTH coefuHeHnst alonenTa, BbnbBatomero chyxOy, ¢ aboHeHTOM, HOMep
xoToporo 3ampamusancs (call completion).

Ilpn 3anstoctn Bcex pabounx mect (PM) onepaTopo (AHCIeTdepoB) Opradmsyercs
ouepens B 0OCHYKHBaHHE MOCTYNAKLIMX BHI30BOB, M NIO Mepe 0cBOOOXmEHRMA Creparopos
(amcrieT4epoB), BHI30BB OOCTYXXHBAIOTCA B MOPAAKE HX NOCTYIUIEHHA B 04epeEnb.

Ha sBpems oxumamms obcnyxumeanus abonemram mnomaercs n3 SIAW  (OLICP)
uHbopmaums, nBanpumep, «Bnl  posBoHwnmck, Ha  cayxOy... THoxanyiicra, xgaure
ofcayXuBaHUA.

B cnyyae OTCYTCTBHA OXHAAIOMMX OGCHYXKHBAHWY BHI30BOB, OPraHM3YeTCA BCTpedHas
oyepefb OMepaTopoB (AUCTIETHEPOB) Ha 06CIyXHBaHNE BEI3OBOB.

B OB nomxHa GeITh BOIMOXKHOCTE OPTAHM3AIME PA3NHUHEIX NPHOPHTETHHIX OUepenei
BbI30BOB B 32BMCHMMOCTH OT pasJMYHbIX XpurepueB ofcayxupanma (no Homepy abonemTta,

KaTeropHH BbI30BA H AI.).

3.3. Buax: OB

LienTpbt obcnykupauus KIMEHTOB C TOUKM 3pEHHA BHEAPEHNS HA CETAX CBA3H
Poccuiickoit denepanun noApasfensioTcs Ha CIERYIONAE BUABL
- HOB c peamnsanueii dynxunii o6CIyXHBAHIA BH30BOB /1 SKCTPEHHBIX, CIIPaBOYHO-
HHOOPMALMOHHBIX, KOHCYNbTALHOKHEIX, TEXHMYECKHX H 3aKa3HHX YCIYT ©
ONepaTopPCKuM A aBToHHGopMauvoRHEM ofcyxusauuem (110B ~ 1),
- HOB ¢ peammsaumeli OyHxumii oOCcnyknBaums BHI30BOB AN  CHPABOYHO-
HHGOPMAUKOHHBIX, KOHCYJbTALMOHHBIX, TEXHMYECKHX M 3aKa3HLIX YCHYT ©

oMepaTopcKUM i aBToRH(pOpMANHOHHBIM 00cayxuBanueM (LIOB - 2);

11
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- LIOB c¢ peammsamme#i QyHkumii o6CnyxuBaHMA BHI3OBOB JUif  CHPaBOTHO-
HHQOPMALMOHHBIX, KOHCYJIbTALMOHHBIX, TEXHHYECKMX M 3aKa3HBIX YCIyr
omnepaTopckuM obcnyxusanuem (LIOB - 3);

- UOB c peanusaumueit ¢yHkuuit o6CHyKHBAHMA TONBKO A JKCTPEHHBIX CAYKG
(HOB - 4).

Ana 1IOB — 1 v 110B - 2 ofssarenbha peanusatms GyHKIMM AOCTyNA K MX pecypcam

yepe3 MHTepHer.

4, YCIYIH

ConeprxaHite JaHHOTO pa3fieNna IPABOAUT NepeteHb OCHOBHBIX M JOTONHUTENLHBIX YCIYT,
TIPeAOCTaBIAEMBIX KIIMEHTaM MMPH BLITOXHEHHH 114 obopynosarus LJOB monoxenuii, kKOTopbie

pernaMeHTHpyroTCs Hacrosumu OTT.
4.1, Kateropuu ycayr

B ofmenm crydae 11OB npenocTasisier Tpy KaTErOpu# yCIyr:

Yenmyrn CKIT: cmpaBovnas cnyx6a, ycnyrn NpUCBOEHHS HMEHR AOMEHA, YCIyrH
NONWTHKK NPENOCTaBIEHUS KAYeCTBEHHOrO OOCHYKHBAHMA, YCIYTH MaplIpyTHM3alHM, YCIYTH
unenrudukanuy, yenyra VPN, yder cTOEMOCTH ¥ T.4.;

Yenyru CKK: ynpasiesne roiocOBEIM BBI30BOM, AOTIONHUTENbLHEIE BUbI 0GCIYKHBAHHAA
(IBO), otAenbHbIE YCAYTH HHTEIIEKTYANBHOMA CeTd, YIET CTOMMOCTH 32 IPENOCTABNEHHE YCIYT
MT.O,;

Venyrn  koHBEpreHumd: YBEJOMJCHWE BBI3OBA, YCAYrM 3aBEPINEHMA  BLIZOBR,
HCTONB3yIOlIMe mnepejady [MaHHbLIX, ynpaeneHne kouburypauweii alGoHenra, nepeaada
CoOOLIEHnH, MEXCETEBBIE YCIYTH ONpeXeieHHs MeCTOHAXOKAEHNSA, OMIaTh! Y10 (axTy 3anpoca

HOBO#! yeiyry, yenyrs Habopa HOMepa CeTH | T.11.
4.2. Yenyru ans aHanorosbix aGoHenTon

AnanorospiM abOHEHTaM MOTYT IPEXOCTABAATHCH CAEAYIOLIME BHIBI NONOIHHTENBHBIX
yenyr:
- Tepenaya BXOMALIErO BbI30BA K OPYrOMY OKOHEYHOMY aO0OHEHTCKOMY YCTPOHMCTBY
(nepeanpecaunsn),
- nepejaya BHI30BA B CNIY4A€ 3aHATOCTH a0OHEHTa,
- Tiepenava BXOJALLETO BLI3OBA ONEPATOpY;
- Iepenada BXOAAIUETO BBI30BA Ha aBTOMHGOPMATOP;

- IOBTOPHBIH BbI30B He3 Habopa HOMepa,

12
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- coennHeHHe ¢ aOOHEHTOM M0 NPEABAPUTENLHOMY 3aKA3Y,

- BBOZ WJIM OTMEHa JIM'MHOTO KOZIa — Napos;

- 3aMeHa JIAYHOrO KOJIa-Napos;

- 3ampeT HEKOTODBIX BHAOB HCXOAALiEH CBsi3y,

- 3ampeT HeXolsAulell U BXONAIUEH CBA3H, KPOME CBA3M C IKCTPEHHbIMH CIIykOaMH;

- BpeMeHHIH 3anper Bxoasulei caxsH (TenedonHas nayza);

- IlepeRaya COEAMHEHHs Ipyromy aGOHeHTY,

- xoH(epeH-CBA3b C NOCIEN0BATENEHbIM COOPOM Y4ACTHHKOB;

- yCTEHOBKZ Ha OxXupasne ocBoGoxuenus sspeBaeMoro abosenmra ("Oxmpanme ¢
obpaTHEIMH BBI30BOM");

- koHpepeHn-CBA3b TpeX a00HEHTOB;

- HABEJCHME CIIPABKM BO BPEMA PasTOBOPE;

- cokpameHnrsrii Habop aboHeHTCKHX HOMEpPOB;

- coenunenie 6es Habopa HoMepa (PAMOii BRI3OB);

- BBI3OB abOHEHTA 1O 3aKa3y (aBTOMaTHYeCKas nobyaka);

- onpeAeneHMe HOMepa Bub3BIBAIOmEro abonenTa (yNaBIMBAHHE 3MOHAMEPEHHOTO
BRI30BA);

- YBENOMJEHHE O TIOCTYILIEHHH HOBOTO BHI3OBE,

- KOH(epeHu-CBs3b N0 CITHCKY,;

- NOIKMKYEHHE K 33HATOMY aGOHEHTY C NpefynpeskieHneM O BMEIIaTe/IbCTRe;

- OTMEHa BCEX YC/yT,

- HCXOmAINAs CBA3b N0 Napomo,

- EBpeMeHHOe u3bHpaTenbRoe OrpaRKUYeHUE BXOAMINeH CRR3Y,

- opraausauus rpynn obumx unTepeco (LierTpexc).
4.3. Ycayrn xouseprenuun CKI u CKK

K OCHOBHBIM NPeROCTABIAEMBIM YCAYTaM OTHOCST:

- sanpoc Bhi3osa (Request to Call). Tlpeacrasnaer coGoif, Hanpumep, nepeaady 3anpoca
OT TepMuHana ceTH IP Ha ycTanOBNeHHe Tene)OHHOrO BbLI30BA, COENHMHAIOLIErO
CTOPOHY A ¢ HEKOTOPO yaaneHHOH cTopoHoi B,

- sanpoc Ha conepxumoe (akca (Request to Fax Content). Ipencrasiaser coboif
Tepenauy 3anpoca OT TepMunana cerd [P Ha npefMer nepefaqu GaKCHMHITEHOTO
coobmenun Ha akCHMuMILHBI anmapar c¢roporsl B. ConepxuMeM daxcHMuIBHOrO
coobumeHus MoxeT GBITh TEKCT HIH rpatudeckas uHpopmarma Gonee obiuero Tumna.

Taxast nH$popMauma Ha ceTs He poctynna IP, HO OCTaércs HOTHOCTHLIO JIOCTYIHOH B
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npegenax renedonHoit cetH;

- 3anpoc HAa WYTEHHE/TIepeflauy/BOCNPOMIBEACHHE TAaK HA3BIBAEMOTO «COREPKAHUM?
(Request to Speak/Send/Play Content). IIpeactaBnser coboil mepemady 3ampoca OT
TepMUHaNa ceTH [P Ha NpeaMeT ycTaHOBISHUA TeneGOHHOIO BBI30BA K TOJIB3OBATENIO
A B OTHOINEHVMH NOCHUIKH €My HHopMamuu (CoAepxkaHus) HeoOXOAHMOro BHAA.
Conepxaniie Moxer OBbITB TEKCTOBBIMH HIH KAaKUMM-AHOO HHHIMH AaHHBIMH.
ConepxaHile HENOCTYMHO Ha ceTH IP, HO TMONHOCTHIO AOCTYNHO B IpeAenax
TeneonHo# cetd. DTa ycnyra B pasHOM cTeneHH Moria Obite HasBaHa ycayrod
pexeBoro HBGOpPMaTOpa.

K pononnure:bHBIM yCIyraM MOXHO OTHECTH YCHIYTH M3 HPEAIATacMOTO HIDKE NIepeyHs.

Buibop ypoeus obenyocueanus. Ecnu mpepnaraercs Gonee OZHOIO YPOBHA KadecTBa
obcnyxuBaHuA, HHHLHATOP BHI30BA HOJDKEH UMETh BO3MOXKHOCTH BbiOOpa. Takoit Bribop Moxer
OLITE CReNaH ANs OTHENBHOrO BhI30Ba b0 npy odopmiieHn a6OHNPOBAHHA.

Mbuooscecmeennoe ynpasnenue evizosamu (Multiple call handling) ~ no3sonser ynpasiasts
HECKONBKAMH BRI30OBAM¥ OJTHOBPEMEHHO.

llepedaua (nepesod) ewzoea (Call transfer) — nossonser mnone3oBaTeno A
TpaHCQOPMHpPOBaTh CYIIECTBYIOUMH BBI30B (HOMB30BATENb A — HOJB30OBaTeNk B) B HOBBIH
BHI3OB MEx7y Nomb3oBaTeneM B u nonvsosatenem C, BriGpanHsM mons3osateneM A. OGsgHO
pasroBop Mexny noibsopare/siMi A u C mpenmrecTsyer nepenade, HO 3T0 He 0083aTENbHO.

Ilepeadpecayjun evrzoea (Call forwarding) - Takke M3BECTHZ Kak IepeHATIpaBlEeHUE
spisosa (Call diversion), srmouaer B cebs OesycnosHyro nepeanpecaunto bbizoa (Call
forwarding unconditional), mepeanpecauuio BbisoBa npu 3austoctd (Call forwarding busy),
nepeanpecanuio BeizoBa npu Heoteere (Call forwarding no reply) u oTknoHenue Bhi3oBa (call
deflection). Ilpumersercsi B TeYeHHe YCTaHOBJIEHWs BBI30B2 IOCPENCTBOM MEPEHANPABNEHHS
BXOIAIIETO BbI30BA HA APYroH TICEBAOHHMHBIA afpec nyHKTa HazHadedus. JloGoit n3
NEPedHCEHHbIX BAPHAHTOB TIEPEajipecaliy Bbl30Ba [12€T BO3MOXKHOCTh ONEPHPOBATh BCEMH
BbI30BaMH, JMOO BBHI30BAMH, COOTBETCTBYIOM(MMHM CreL(uYecKHM 3amporpaMMUPOBAHHBIM
YCNOBHAM HIIH YCIIOBHAM, BHIOPaHHLIM MO/BI0BATENEM BPYHHYIO,

Yoepacanue essoea (Call hold) - npocreiimmas ¢opma ypepkauus Ha3bIBaeTCs
yAepxKaHueM Buizoa Ha OmxneM xonue (near-end hoid). B takom ciyuae ymepxxuparomuit
BBI30B KIHEHT A ofecmieqnsaeT HekoTOpYyIO dpopMy yaepxkusaemoro pecypca (MOH — media on
hold) no Tex mop, moka BHOCNEACTBHM HE BOCCTAHOBUTCS COEAMHEHME C KIMEHTOM B,
HaXOMAIHMCA Ha yaepxaHuu. Jpyrasd ¢opMa ynepxanus — ynepiaHue BbI30Ba HA YOaNEHHOM

konue (remote-end hold). B sTom cnydyae ypmepxuBaroliMii KAHMEHT A TOCHITaeT 3ampoc
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VIEPXAHAA BRI30OBA yNANeHHOMY kauenty B, sampammpas yrepxusaemoro knmenra B o6
obecnieuenvt MOH nna Haxopmsimerocs Ha YAepKaHMM YONB30BaTeNs. YAEPKMBAIOMUR
TI0AB30BATENE A, OK2 MOJB30BATeNb B HaxOZMTCA Ha yAepXKaHMM, MOXET BBITIONHATb APYrHe
DelCTBHA, HApUMep, IIPOBECTH KOHCYALTALHIO ¢ NoNb3oBaTeneM C.

Hapkoska u nepexeam ewizosos (Call park and pickup) — napxoBka BE30Ba sBIAeTCA
yCAayrodf, mMO3BOJNAIOLICH INPOM3IBOAAIUEMY IapKOBKY MONL30BaTENIO A IpUBECTH

YCTaHOBNEHHEIH ¢ NONb30BaTeNneM B ('NpHOapKOBaHHEHI" IONB3OBATEND) BEHI30B B COCTOAHME
HAPKOBKM H MO3M(Hee [epeXBATHTS BbI30B C TOr0O 3Ke WM JPYroro TepMuHana. Ycyra nepexsata
BRI30BA TAKKE MOXET UCIOJB3OBATHCA AMA OTBETA HA BBI3OBHI B IPYIIIe ONOBEIIEHHA.

Buizoe ¢ oocuoanuem (Call waiting) — nossonder oOCiyxuBaeMoMy HOAB3OBATENO B
MOMEHT 3aHATOCTH Npy ONHOM wim Oonee BEI3OBaMH TONy4aTh wnopMaipmo o axte
BXOZARIETO BHI30BA B BUAE WHAMKAUMM. 3aTeM MONL3OBATENL MOXET 1O BLIGOPY NPHHATE,
OTKJIOHMTS MJIH WTHOPHPOB&TH OXuparowuil Beos, [lonbzoparens, BHISBIBAIOMIKE 3aHATYIO
CTOPOHY, Mosy4daeT HHGOPMAIIHIO, UTO €ro BBI30B Ha BBI3bIBAEMOM TYHKTE HA3HAYEHAS ABNAETCA
BBI3CBOM € OXMIIZHHEM.

Huouxayus oxcudarowezo coobyenun (Message waiting indication) — ofecneuneaer
u3BeLieHns 00mero HasHadeHus 06 OXUNAoMBX COOOILERHAX, BII0Yas HOMeP, THIT H IPeAMET
coobienus. Takxe BbIAAETCS IPHOPHTET BHICOKONPHOPHTETHBIX COOOMmMEHHH.

N-cmoponnan  kongepeny-ceasy  (N-way conferencing) — nenaer  BO3MOXHBIM
yCTaHOBJIEHHe MEOTOCTOPOHHEH KOH(pEPEHN-CBA3H. DTO BO3MOXHO B PE3ybTaTe CIHAHAA ABYX
Wi 6onee OAHOBPEMEHHBIX BbI3OBOB B OfHY XOH(epeHIMo, NHOO B pe3ynnTaTe paciuMpeHws
TEPBOHAYANLHO [BYXCTOPOHHErC BbI30BA N0 KoH(epeHruw B pmansHeiimem. IIpenensroe
KOJIMYECTBO yHACTHMKOB KOH(epeHimy obbHO Gasupyercs H& MpaBaX, YCTAHOBIEHHBIX M
penyuiero N-CTOpOHHIOI KOH(epeHN-CBs3h 00beKTa.

Ionp3oBarend MOFYT Takke OCYLIECTBISTh KOHTPOIbL CBOHX BPaMETPOB OOCHyXHBaHHA
(KOHCYNIbTAINS, BO3MOXHAA MORH(AKaIma) depes Web crparuubl. Bo3amoxso OpenocTasiesne
yCIyr BUPTYaLHOl («BTOPOI») TeneOHBOM! JIMHUH.

Kpome TOro, monb3osaTensM MOTYT TPENOCTABAATBCA YCIYTH aBTOPH3ALMA BEI30BA
Hurepner, pacripenenenus su3osoB HHrepuer, uaentnduxauny Berbsaromeit mmun (CLI) n
HOMepa NPEACTABNEHUs, MHOMOTOUedHOro mnoaxmodenus (Multi-homing), nopratBROCTH
Mectoro Homepa (Local Number Portability — LNP), orpanuvesns nCXofsluX BHI3OBOB

(Originating Call Screening — OCS).
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Konxperssiii waGop npPeNOCTABRAEMBIX YCHYT YTOWHAETCA OUNEPATOPOM CETM  Ha
OCHOBAHHH INpENBAPUTENBHOrO M  ONEPATHBHOTO MAPKeTHHIOBOTO  aHAH33, IO3TOMY

HpHBe,HéHHblﬁ nepeqeHb He CneflyeT paCCMaTpupaTh B Ka4eCTBE OrpasHYHTEBLHOrO.

4.4, Yeayrn IICAC
Tipu npepocrasnennu aborenty ycayr IICHC HOMEHKNATYpa M XapaKTepUCTUKH YCIyr
LIOB RonxHsl ynoBNETBOPATh TpeGoBammaM, npusesenabiM B PI 45 «Cranupsu madpoBbie

ropojckie TeneiOHHBIE ¢ peanu3alpeil HOBEIX TEXHONOTHH TENEKOMMYHAKALIHIAY.

4.5. Ycayra TexHOa0rHIecKoil CRA3H

Ilpu oprasmsammu LJOB ero olcnyxusalomeMy HEpCOHANY MOryT NPEROCTABIATHCA
CTIEAYIOILME YCAYTH TEXHONOrHYECKoH CB3H,

1) BHYTPUIIPOU3BOXCTBEHHAA TenedoHHas CBI3E)

2) micnieTHepckast TeneOHHAA CBA3D,

3) 3nekTpoHRas noura,

4) dakCuMANBLHASR CBA3E,

5) AMPEKTOPCKAs CBA3D,

6) RUCTIETHEpCKas IPOMKOTOBOPSINAA CBA3Y;

7) NOUCKOBAS FPOMKOTOBOPALIAA CBS3b,

8) nepenava TeneuHGopMaLMy;

9) panHoTenedOHHAS CBA3B,

10} ycnyra nepcoHaIsHOrO PagHoBb3oBa (NeHmKHHEr),
S. TEXHHYECKHE TPEFOBAHUA

5.1, CTpyKTypa 1 31eMeHTHI HEHTpa 06CAYRNBAHUS KAWEHTOB

B cocras crpykrypel IIOB nOmkHE! BXORUTS.

-  annapaTHas 4acTb,

- mporpaMMHoe obecriedesHe.

Anmaparias yacTb obopynosanna 1[OB pnomima 6uiTe paspaboTaHa B COOTBETCTBHH C
TpeSoBanuAMHU pyKOBOLAWero goxymenTa PX 45 «Cranmii mudpoBble ropofckue TenedoHHbE
¢ peanu3aneil HOBLIX TEXHONOr K TETEKOMMYHHKALHID).

B xauecTne 3/ieMeHTHON Ca3bi HODKHE! HCTIONEIOBATHCA COBPEMEHRbIE BBICOKOHAAEKHBIE
HHTErpajbHbIe MHKPOCXEMBI H MHKDONPOIECCOPHl ¢ MaNbiM HOTPEGNEHHEM 31EKTPOIHEPIUH.

Lndposoe xommyTanuonHoe none LIOB He nomxHO UMETh BHYTpeHHEX GI0KHPOBOK.

16



PJ 45.191-2001

[porpammuoe obecneuenwe LIOB nomxHO OITh COBMECTHMO € COBpEMERHBIMU
CTAHEAPTAMY ¢ UENHIO ero GHICTPoi afanTaluK K HIMEHNIOMEMCR Tpebosanam JaKasuuka.

I10B no/pkeH HMeTh Pa3BUTYIO CHCTEMY CaAMOTECTHPOBAHMA H IIHPOKHE BO3MOIKHOCTH [0
H3MEHEHHIO NPOrPaMMHOT0 obecnedeHns H KOHQUIYPAIMM CHCTEM TIO JKENAHMIO 3aKa3quKa.

O6opynosanne LJOB AOmMKHO CTPOMTHCA NO MOAYJABHOMY NPHHIMIY M HOMYCKAaTh
GnoyHoe HapampBaHMe OCODYHOBaHMA IO Mepe BO3PACTAHAA OOCHYKUBAEMOH EMKOCTH

TeneQoHHO# ceTH.
5.2. EmkocTs

O6opynosanne 1]0OB, B 3asucuMOCcTH OT KOHOHIYpanWmW, BMA2 H HA3HAYECHHA
BK/IIOYaEMBIX B Hero cyx6, NOIDkHO ofecneqnBars Bkujouenne a0 1000 sxomsumx u no 400
MCXONAIMX JIVHHAN.

O6Gopynosanne 1IOB mo obcnyxuBaemoll Harpyske peKOMEHOYeTcs NOAPA3NENATh: Ha

4eThIpe KaTeropuy 8MKOCTH B COOTBETCTBHH ¢ Tabnmumed 1.

Tabmeta 1
Kareropuu émxoctu IIOB
Konuuectso sbrsosos B UHH 1o 500 ao 1500 1o 3000 no 12000
KomgecTse BxOMALIMX IHRHE 60 120 240 1000
KonHu4ecTBo HCXOAAMMX AHHHMA 30 69 120 400

IpnMeyanne. Yka3aHHbIe 3HAYCHHA ODHEHTAPOBOUHBIE H MOTYT YTOYHATLCA.

O6opynopanne L{OB, B 3aBHCAMOCTH OT KOJNMYECTBA BKIIOYAEMBIX B HEFO CITyXK0, KOJEBKHO
obecnieynparb BO3MOXKHOCTH pacTpefiefieHMA 1O IpymmaM (HampaBNeHHAM) BXOASMIME
{uexonAuKe) NBHMY 32 OTIEPATOPaMH (AMCTICTILPAMA) ¥ NPYTHMK PaCOTHMKAMH BKHOYAEMBIX
caykx6 u OGopo pemomta. JomkHa ofecrmeuMBaTbCA BO3MOXHOCTH TIHOKOrO H3MEHEHHA
(napaiuuBaHns) Kak KOMMYeCTBa IPynn (HampaBNeHWil), TaK H KONMYECTBA NUHMI B rpymmax
(HampaBneHUAX).

Ipumeyanre. KoNndecTso OpraHusyeMsIx rpynn (HanpasneHuil) H KOIMHECTBO JHHAA B

rpynnax (HarpaBleHUIX) ONpeeasercs NP4 KOHKPETEOM NPOEKTHPOBAHMH.
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B seixonsl obopymoBammst LIOB mommmo paGowmx Mect omeparopos (mMcHeTuepos),
BaxoJAIKXCcS B ONHOM 3aHUH cO clTyx00j (6r0po peMOHTa), Takoke JOMKHE! BKITATHCS:
Ilpumedanne. Konmdecrso BIOYaeMbIX yAaleHHBIX palodunmx MecT #  cnyx6

ONpEENAETCA 1IPH KOHKPETHOM [POEKTHPOBAHHH.
5.3. Tunbl THHBH

1IOB nmomxeH obecrieuuBaTs IONKIIOYEHHE:

- ABYXTpOBOAHBIX aHanorosbrx auaMHE CKK;

- Tp&XupoBoAHbIX aHanorosbx muHMIt CKK;

- npsMeix npoeonos 13 kpoccos ATC CKK;

- mappossx CJI CKK, o6opyaoBaHHNX anmapaTypoil IK(POBEIX CHCTEM mepeRadH
TINIE3MOXPOHHON W CHHXPOHHON HepapXuil, MMEIONMX MHTepdeiic B COOTBETCTBHH C

FOCT 26886 wm pexomenmampsmu MCO-T G703 c¢ carmammamve#r EDSS1
nepsuyxoro gocryna [IICUC (30B+D) unu QSIG;

- yuani CKK Bazosoro M mepeuusoro poctyma LICHC 2B+D u 30B+D ¢
curHanusanued EDSS1 ETSI,
- mumuait CIIJ] ¢ curranusaiedl OpOTOKONOB cered ¢ KOMMYTAalued IIAKeTOB B
cooTBeTcTBHH ¢ TpeGoBaruamu craupaptos ETSI, IETF u MC3-T;
- 1undpoBeIX a0OHEHTCKUX TMHHI TexHonornit XDSL;
- IIMHAH NOKATHHBIX BHIYHCIUTENBHBIX CeTeH.
Brmouenne LIOB ¢ ucnomesosanuem OKC Ne7 me nomyckaerca mo cooBpaskeHHaM
Heo6XoNMMOCTH COXPaHERHs LENOCTHOCTH 1 MEPOPMALHOHHOM Ge30IACHOCTH CETH.
DOnekTpuueckde mnapaMerpsl ¢usmdecknx afomentckux M CJI CKK Ha mecTHHX
TeneOHHBIX CeTHX HOMKHBI COOTBETCTBOBATb TPeGOBaHIAM PyKOBOAALIEro AoKyMenra PX 45
«Cranuuu  uuQpoBbIe TOPOACKME TeaehOHHRE ¢ peamusaliiell HOBHIX TEXHONOTHH
TeNEKOMMYHHKAUMA»,  XapakTepPuCTHKH  UM(POBBIX  a0OHEHTCKHX  JMHHA  AOJDKHBI

COOTBETCTBOBATH pasneny 4.21 ykasaHHOIO BOKyYMEHTA.

5.4. Harpyaka

5.4.1. Ocrosneie mpeboeanua

Harpyska Ha Bxopauyro CJI, mopxmouaemyio x Bxosy LIOB, MOXer cocTaBnaTs:
0,2-0,8 3pn.

Harpyska Ha mexomsmyto CJI, Bxkmodaemyo B Bbixox LIOB, He ROMKHA IpeBBINATH
0,8 Spn.

B makcumansroli kondurypanun LIOB nomken obecneansars o6ciyXHBaHHe HEe MEHee
12000 sboBor B YHH.
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B ssxomst LIOB nomxes BKAIO4aTHCt paGodme MecTa OnepaTopos (QHCTeTIepoB) ClyXG

¢ Harpyskoil Ha onHo pabouee mecTo He Gonee 0,75 Dpa.

Obopynosarue LIOB nomkHo GeITh paccumTaHO Ha PaboTy Npu CEAYIOLIMX HATPY3KaX B

YHH:

- CcpemHAf cymmapHadA (HMCXORsmaZ B BXOAAM(ad) TeneOHHAA HAIPY3Ka M KAKIOro
CTauvoHapHoro aCoHeHTa (mpoBOAHONO HMau ¢ paamomoctynom) — 0,1 Dpn npm
cpenHeH ANUTENbHOCTH 3aHATHA 72 C;

- cpenmss CyMMapHas (MCXOZMIIas M BXOAAmias) TenedoHHA® HArpy3Ka MM KakAOTO
noxBwkHoro aboHenta - He Menee 0,03 - 0,04 Spn npu cpenmeift ANHTENLHOCTH
3ansaTist 90 - 100 ¢;

- Harpyska Ha AJI OT MeCTHOTG WM YHHBepcanbHOrO TakcodoHa — 0,4 Dp;

- Harpyska Ha AJI OT MeXZYropoXHOro Hiu MexiyHapogHoro Takcodona — 0,65 Jp;

- Harpy3ka Ha AJI or neperosopHEIX nyakTos — 0,6 Opax;

- Harpyska ot Mansix YITATC - 0,2 Opw/AJL

IMapamerper Temedonnoit Harpysku Ttuna AJI IICHC pomxsel COOTBETCTBOBaTh

TpeGopanuaM nyukToB 4.21.2.1.1 -4.21.2.1.3 pasuena 4.21 pyxkoroasmero goxkyMenra PJI 45
«Cranumu  1mdpoBbie TFOPOACKHE TeAeQOHHBIE C peann3amdell HOBBIX TEXHOJNOTHIt

TeTeKOMMYHHKALHD),

5.4.2. Paboma npi nogsisienHoll Hazpy3Ke

[ToBbImenHas Harpy3ka XapaxTepusyercs [PEBIleHHEM KOJHIeCTBA IOMBITOK BHI30BOB B
YHH na 20% no CJI u Ha 35% mo AJI O OTHOMIEHHIO K pacdeTHOMY KOJHMYECTBY MOIBITOK,
YKa3aHHOMY BILIE, 4TO COOTBETCTBYeT MakcHManbHOR Harpyske 0,8 Jpxn no CJI u 0,15 Opan no

AJL

5.4.3. Paboma npu nepezpysxe

1IOB gonken paGoTaTh mpH neperpyskax 40 50% no KONH4ECTBY MOCTYITHBIMMX MOTILITOK
pr130B0B B UHH 1o oTHOmEHNO K pacieTHOMY KOJM4YECTBY NONBITOK BBI3OBOB, YKA3aHHOMY

Bbilll€.

5.5, Curnanusanus

Obopynosanue 1J0B 10mKHO NMOAAEPXABATH NIPH CBA3M C CETAME OOIIETO NONB30BAHMUS:
- CHIHANM3AUMIO UM cereif ¢ koMmyTauueit kananos (CKK),

- CHrHANM3aUMIO WA ceTell ¢ komMyTaumeii nakeros (CKIT).
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QO6opyaosanre L1OB 10/1kHO NOAMEPXHBATD CUTHAMM3ALMIC UIS B3aMMOACHCTBUA ceTeit
C KOMMyTauHel KaHaJoB M ceTeél ¢ KOMMyTalmeli FIaKeToB, BKROYasd MpeIOCTaBJICHUE YCIyr

Usrepuer — tenedonny u IP - Teneponuu.

5.5.1. Cuznanuzayus ona cemeii c Kommymayueii Kananoe

Curnanmzaums s cerell ¢ KOMMYyTammeR kaHamoB gojokea  ofecredmsars
($YHKIMOHBHPOBaHHE CHCTEM CUrHanu3auuu, HeoOxommmerx mpu cesasd ¢ Takumu CKK, xax
T$OI1, ICHUC, CIIC.

HdomxHa Obite ofecrmedena BO3MOMKHOCTb HCMONB3OBAHAA JHMHHE M KaHAJNOB CO
CAERYIOINHMH BUARMH CHTHATHIALUMHU:

- no xananam UKM c ucnoms3oBaHHeM ABYX BhIRENEHHBIX CHIHambHbIX kaHanos BCK

16-ro speMerHOro naTEpBana (2BCK);

- no xaHanam D nepsugnoro pocryna IICHC.

Ilponeaypel, XapakTEPHCTHKE B KOMB! CHTHATH3ALMU 1O ABYM BBIZENCHHBIM CHIHANLHBIM
KAHATAM, & TAKXKe XapaKTepucTHKM cucrems! curdammsaumd EDSS1 npm moaxmouenmy mo
nepeuyHoMy fgoctynmy LICHMC  pomksabl  COOTBETCTBOBaTH TPeGOBAHHAM PYKOBOJAWETO
moxkymenia PJl 45 «Cranmum uudposbie roponckue TeaedOHHbE ¢ peanmsaiueidl HOBBIX

TEXHOOrHi TeEKOMMYHHUKaUHI» B 00bEMe, 3aBUCAILEM OT TpeOOBaHMIT KOHKPETHOFO IPOEKTA,

5.5.2. Cuznasuzaygus Q18 cemeii ¢ Kommymayueii nakemoe u e3aumooeiicmeus CKK u
CKI1

Jns cUTHAMM3AUMM MNPH CBASM W B3AHMONEHCTBAM C CETSIMM, HCHOJB3YIOIMMHU
TEXHOJIOTHIO KOMMYTAlMM MAKeroB, ACIKHA 00ecledMBaTbCA BO3MOXHOCTD NPHMEHEHHS
nosioxenuit koHUenuui, crangaprazoBanabix MCO-T, ETSI m IETF B pamkax cemeiictsa
npotokonos H.323, SIP TIPHON, SPIRITS, PINT.

JomKHO IpeRycMaTpHBAThLES IPHMEHEHNE CERYIOMAX IPOTOKONOB:

H.323 ~ TIPOTOKOJ NPEXOCTABNEHHS MYJITHMEAHHHBIX ycayr nons3osarenam CITK.
H.225.0 ~ [POTOKON CHFHAMM3ALMH MeEXAy ABYMS OKOHEUHBIMH TOYKAMM IJiA

YCTAHOBJIEHHA M PasbefuHeHUs 6a30B0ro BHIZ0BA.

H.225.0 ~ MPOTOKON CHTHANU3aLMK JUIA NONYYEeHHUA NOCTYNA, Pa3pemicHus W pErHCTPaLis
RAS KITHEHTA.
H.245 — MPOTOKOJ CHTHANM3AUMH MEXAY OKOHEUHBIMHA IIYHKTaMA JUIA NIPENOCTABICHHS

YCIyr 1 TiepeziauM coobmenuii 9KCILIyaTaluy.
H.450 — TIPOTOKOR CUIHANM3ALMHM MEXKIY OKOHEYHBIMH IMYHKTaMH AN MPEAOCTaBICHUA

HOTNONHUTE/IBHBIX YCHYT.
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H.225.0 ~ [POTOKOJ CHFHA/TH3AIIMH 33SBJICHAA 8APECOB PA3HBIX KOMEHOB.

Annex G

H.235 — TMPOTOKOJI CHTHANH3AHMH AyTEHTHOUKALMY H 32 POBKH KaHHEIX.

RTP — IPOTOKOI JOCTABKH AAHHBIX B PEXHME PEIbHONO BpEMEHU.

H.341 — IpOTOXOM NHHOPMAHOHHOMH 6a3bl yNpaBieH.

SIp ~ TIPOTOKON CHIHANM3ALUMM YCTAHOBNECHHA COCOMHEHWH I8 IIPEROCTaBNeHMS

yeayr Unreprer-renedonnn u IP-renepornn.

Bumecre ¢ TeM, NpPENCTABIACTCA UENeCOOOPasHbIM NPHHUMATE BO BHUMAHME TAIOKe
nepclexTHBHBIE pa3paloTky, IPOBOMMMSBIE B paccMaTpuBaemoil obmacty pabouumy rpyrmamy,
sxonAmuMHE B cocras IETF, nanpumep, PINT, IPTEL, SPIRITS, MEGACO, SIGTRAN.

SDP — NPOTOKOJN OMMCAHMS TPAHCTIOPTAPYEMOH BO BpeMs CeaHca CBA3M HEGOpMaLiH,

TBGP — MEKIOMEHHBIA NOrPaHMYHBIA NPOTOKOJ MApLUPYTH3ALMHI DEYEBbIX BBI3OBOB
gepe3 cersb IP.

MEGACO - paspaborka mnporokona MGCP, cormacyromero npomemypst H323 ¢
npouexypamu SIP.

PINT ~ paspaoTka mnpoToxona nomeoH Tpamsakuuu Hurepner-renedomus u IP-
TeneOHUY, BCEIAa 3aieiCTBYIOIIETO ABE OTAENbHbIE CETH.

TRIP — paspaboTka mpoToKoIIa MAPIIPYTH3AIKE TeNne(OHHBIX BHI30BOB Ha ceTH IP.

SPIRITS - paspaboTka npoTOKONa AOCTYA NOJb30BaTens MHTepHer K ycayram
HMHTEIEKTYUTbHOM CeTH.

SIGTRAN - paspaloTka NpOTOKONa TPAHCMOPTHPOBKH CHTHANBHOX MAGOpPMaLuM depes
unbpacTpykrypy IP.

INpumeuanue. IlepeyeHs He npeTeBAyeT Ha NONHOTY M3JOXKEHHd, TaK Kak paboTH Hax
NepeYCIeHHbIMH TIPOGKTaMH He JABIAIOTCA B pAfie CHYYaeB 3aBEpIIEHHBIMH, RO MOXeT
CYMTATHCS ORHUM K3 YKasareniell nepcrekTus npeRocrasaenua yenyr LIOB.

bBonee mnoapoOHoe onmcande (YHKUHH NPOTOKONOB NPMBOMHUICA B  NOKYMEHTe
«PyKOBOZAIIMIT TEXHUYECKUN MaTepHa NO NpefocTaBNerHuio yeryr Hurepuer-renedonuu u IP-

tenedoruu Ha BCC PQ Ha npumepe ceTr «YpanceaspHHGOpMY.

5.6. UudopMaumoHHbIe AKYCTHYECKHE CHEHAJIB

Jns  vedopMApPOBaHMA  BbI3blBafOLlero alOHEHT4 O MPOXOXACHHH TPOLECCOB
ycrasoBnenns coenutenuii [[OB MOMKHBI HCONB30BATHCA CHENYHOLIME aKyCTHIECKHE
CHIHAJEL

"Kounrpoas nocuiakn spiiosa” (KIIB) nockutaercs BrIsbiBatomeMy afOHENTY Ha BpeMs

OXUAAHUA OAKNIOICHUA aBTOHHqJOpMBTOp& 1 Ha BPEMA OXKHIAHNA ocBoboXIeRUS oneparopa;
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"3anaTo" (3) NOCHIIACTCA BHISHIBAIOIIEMY a00HEHTY B CHEAYIOMHNX CIyHanX:

- IpH OTCYTCTBHH paboTaromux oneparopos;

- TpH NepenoIHEeHNU OYePeNH OXKHIAIOMIIX OGCHyKHBAaHAA BBI3OBOB K Clyx0e;

- nipu o160e onepaTopa nepBbIM MOCHE PasroBopa.

ITpumeuanue. Bmecto carnama KIIB mo kenammio 3axa3qmxa MOXET HCIIONB30BATHCH
1mbo My3biKanbHLIR THKKep, 160 noxaearees 13 LAY ¢paza «OKmute obcnyxmpaHugy.

Axycruyeckue cvrHanel KIIB » 3 pomxsel mMeTh TapaMeTpEl, COOTBETCTBYIOMIME
TpefoBaHNAM pyKoBOAsImero gokyMenTa P/l 45 «CraHuuy LuppoBrie ropofickue TenedOHHEE ¢

peanmauneﬁ HOBBIX TEXHONOTHH Tenexoumymaunﬁ».

5.7. YKasaTenbHbIe CHIHANBI

Hns vHGopMHpOBaHHS ONEPAaTOPOB (MCMETHEPOB) CIMYKE O NMPOXOXKAEHWH MIPOLECCOB
ycraHosnenks coenuHennit 1IOB  nOKHBI HMCMONB30BATHCA CIEAYIOMIME YKA3aTeibHbIE
CUTHAMBL

"Brizos mecruntit” (BM) undopMupyeT onepaTtopa 0 NMOCTYMIEHHM K HEMY MECTHOIO
BLI30BA;

"Boi3os mexayropoansiit” (BMI') medopmupyer onepatopa 0 NOCTYILIEHHH K HEMY
MEXIyropoAHOTO BI30BA.

A}

BombiBHble cHrHansl "BbmoB  MecTHBI" W "Bh3oB  MOKRYrOpOXHBIA"  OIKHBI
BBICBEUMBATLCA Ha FKpaHe pabouero Mecta paboTHHKa Ci1yxObl. BEI30B MOXET COMPOBOXKIATHCR

3BYKOBbIM CHIHanOM TepMunaia uiau PC paboyero mecra oneparopa.

5.8. ABTomMaTH4ecKoe onpeaeeHHe KATETOpHH H HOMepa TeedoHa aboHeHTa

OB nomxen obecneuuBaTh 3aIpoc 1 MOJMydeHHe WHPOPMAIMU O KaTErOpuH B HOMepe
TeneoHa BeI3bBaromero cnyxOy aGoHeHTa (WUls ONMpeRencHHA ero npaBa Ha COEAMHEHME C
3anpamnBaemoii CryxOoM, HauMCNeHHMA INATHl 33 IPEROCTABICHHYIO abOHEHTY IIATHYIO
ycuyry, OnpemeiieHHs HOMepa abOHEHTa, C KOTOPOrO CHENAH 3NOHAMEPEHHBIH BRI20B) C
MOMOLUBIO BXOAALUErO B €r0 COCTaB yCTpOHcTRa 3anpoca M npreMa nHbopmammu AOH (V3T
AOH).

ABTOMaTHYECKOE OMpeAeNeHHe KATErOpHM M HoMepa TenedoHa aboHeHTa HOJDKHO
NpPOK3BOJUTECA B COOTBETCTBHH C TPeOOBAHMAME PyKOBOAsLEro gokymenTta PJI 45 «Cranmum
uubpoBsie ropoackre TeneOHHbIE C PeaNTU3AIEH HOBBIX TEXHONOIHI TeNeKOMMYHUKAIID.

Ecnu npu BeI3oBe aGoHEHTOM naTHOM CiykOnl HOMEpP KaTeropuu ero abOHEHTCKOro
ycrpoiicTea He ofecneynBaeT aGOHEHTy NpaBda Ha MONYdeHHe IUNATHOM YCIYIH, TO TAKOMY
aborenty 3 3LIAU (SLICP) LOB nomxHo nockuiatshes nudopmaunontHoe coobwenue: «C

Bainero anmapaTa He pa3penIaeTcs oNbL30BaTHCS NAHHBIM BHIOM YCIYT CBSA3M.
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Ecou npu BboBe aboHenTOM nnaTHOM ciryx6br Oyner ompemeneHo npaso afOHeHTa Ha
nonyyeHue mnatHod ycayru, to emy u3 JlIAU (OLCP) HOB nomxHO nochutaThes
uHbopMaimoHHOe coobmienne: «Ycnyra nuaTHas, CroMMOCTE ycnyTH ... pyb. Ilpn orkasze or
ycayru noBecbte TpyOky. IIpa cornacuu — xmure».

Ecmu B pesynuTarte TpexkpaTHoro sampoca urdopmaomu AOH xareropuss ¥ Homep
TeneoHa BhI3bIBatowiero ciyxby abonenta He Spinu onpenenerel, LIOB nomken obecnednts
BO3MOXHOCTB!

- TIOAKIIOHEHWs JIHHHMM BbISBIBAIOLIEro CayXOy alOHEHTa K CHEPaTOPaM 3KCTPEHHBIX

cayx0, a Takke K cnyx6am, npegocrasiaromum aboHeHTaM OGecraTHbIe YOIy,

- TOAKMOYEHUS NHHUM BEBHBAOMero cnyx6y aboHenTa K oOnepaTopy NIATHOM
Cnyx6b1, €CTH 3TO pellieHAe NPHHATO AIMAHNCTPalMeN! KOHKPETHOH CeTH,;

- pomaun OLIAH (OIICP) abowenty mudopmaunmonroro coobmesus: «C Bawero
anmapaTa BbIXOJ Ha ILIATHBIE CTyxOwl BpeMeHHO He obecmeunBaerca. CnpaBku no
TenedoHy. ...

Tpumesanune. Buifop pexuma paGotet B OBYX NOCHEAHMX CHAYYasX ONpEAeNsAeTcs

ANMHHHCTpaLUEH.
5.9. Kauecrro ofciyxuBaHus

Xapaxrepuctnku LOB  aomkeer  obecneddBare Tpebyemoe KadecTBO CBA3M HpH
s3aumoneticreuu ¢ CII, THOIT u apyrumu CKK ¢ yuerom Hanu4ms TenedOHHbIX aNMapaTos ¢
YronbHbIMM MMKPO(OHAMH, MEXaHHYECKHX KOMMYTATOPOB M CHCTEM C YaCTOTHEIM
YTROTHEHHEM.

Kauectso peun npu neperosopax abonenrop ToOTI B 0Gonx HANPABIEHUAX JOMHKHO OBITH
HE XYK€ KaJeCTBa Pe4H, BOCTIPOM3BOAHMOI TeneGOHHEHIMH ammapaTamy oGIIEro npEMeHeHAs
no FOCT 7153-85.

J1A cranuoHapHbIX a0OHEHTOR BEPOATHOCTD NOTEPh 110 BRI30BAM HE JOJDKHA TIPEBHIINATH
0,001.

Jina romprkHBEX aOOHEHTOB BEPOATHOCTH NOTEPh MO BHI3OBAM HE AOJDKHA NPEBLINIATH
0,05.

IIpn noBbIlEHHOM Earpy3Kke NOTEPH He HOJUKHBI npesbiuatsh 0,01,

[lpu meperpyskax konmyecTso obpabarbiBaeMbiX MOmbrox Bbizopos B UHH momxwo

CHMXaThCs He Donee yeM Ha 10%.

5.10. dnexrponnbie HnppoBbIe ABTOHHGOPMATOPLI H CHHTE3ATOPHI PeyH

Ynpasnenne paboroii u  KOHTpomb QYHKUMOHHPOBAHMA BXOAAIMX B  COCTaB
o6opynosanus LIOB amexTporHbX LudpoBbix asrouHbopmaropo (SLIAM) u cuntesaropos
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peur (QLICP), oBecneympaiomux KaK BBLIAYY CAyKeOHBX HHOOPMALMOHHBIX COOGIeHwMI
ATHTENBbHOCTRIO 0 16 ¢, Tak # Mudopmamu AVIC anuremsrocTbIO 20 256 €, NOIKHO
OCYIIECTBASTLCA ynpasnsiomuMy yerpoiicrsaMu I1OB ¢ opranusaumeii clienyrommx pesxuMos:

1) Nopxmouenue muumy abonenta k QAN (QLICP) nns mpocnymusanus aGouewTom
uHpopMalmoHHOTO cooOmenua ¢ Hadama Gpassl. Ilpd 3TOM BpeMs OXBAAEHA HaYana
coofmenns He JOMKHO TpesbiuaThb 10 c.  Konmdecrso UMKIOB  nepeaapaeMoro
HHPOPMALHOHHOTO COOBIeH s NOIDKHO ObITh He Gonee AByX.

TIpumenanne. Ecau aGounent suistisaet apronndopmanuonnyio cnyxby (AMC), koropas
OCYUIECTE/ISIET BBIAAYY MH(OPMAIMORHOIO COOOIIEHAS BCEra ¢ Hauana $pasbi, TO HA BpeMs
oXunanus aGOHEHTOM Hayana COOOIEHWS eMy ROMKHA HOCBLIATHCH Mys3bikanbHas pasa
(My2BIKQUIBHBLI THKKED).

2) Hoaxmouenne auunn aGonenra k DUAM (OLICP) aas npocnymiuBaHus abOHEHTOM
unpopmarHossoro  coobwenns ¢ moforo DPOMSBOIBHOIO (pparMenta (paskr Kak ¢
OrpaHHyEeHAEM THCIA MEePeNiapaeMbiX UMKIIOB MHPOPMALMOHHOTO coobmeHus (Be Gonee AiByx),
Tak H 6e3 OrpasH4eHns.

3) Paspenunenue coeminenns ¢ ILAU (SLICP), orkmouenue DIAH (JLCP) ua pasusix
sranax ycra€oBneHus coequnenns ¢ SLIAH (SLICP), ro BpeMs oxwdaHus a0OHEHTOM HAYaia
cooburenus u npu suifage DLIAH (SLICP) nrdopMalmoHHOrs coodmesus.

4) Benenue yuera Tpaduka u xagecrsa paGots SLIAY (SIICP).

5) OGecneuenye ¢ukcanuy ¥ NepeRavy aBapHAHON CHIHANM3ALMYM O TOBPEKACHUAX
SLAH (BIICP).

Jnt uHbOpMUPOBAHKA BBI3BIBAIOMIETC aGOHEHTA O NOMKMIOYEHHH €ro K Bhr3bIBAEMOH
cayxbe w3 OLIAW (OLCP) LOB nomkHbl BRIIaBaTBCA CHCAYIOMHE HH(POPMAUHOHHBIE
coobmenus (cayxeGubie $pass), HapHMep:

«Bri30B npunst. Xpure oTseray,

«CnipaBounan... Xuvre oTseTan;

«Bac npHBeTCTBYET nnaTHasd cupaBodsas cayx6a. XKnure orseray,

«Cnyx6a BpeMeHHO He MOXeT ObITh BLI3BaHAY,

«C Bamuero annapaTa BEIXOA Ha IUIATHBIE ChyObl BpemMeHHO He obecneanBaerca. Cnipasku
no TenedoHy. .. »,

«C Bawero annapaTa He pa3peImaercs MONbL3OBATHCA AAHHEM BHIOM YCIYT CBA3MY,

«Homep cnyx6r1, KOTOpEIH BhI HaGupaere, He CyIIECTBYeETY,

«Ycnyra nnaTHaA, CTOBRMOCTS YCayTH ... py6ueit. IIpn oTkase o ycayr# noseckTe TpyOKy.

Ilpu cornacuH — XKIATEY,
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«XKnure o6cmyKuBaHUA».

[lpumevanre. [JomxHa obecneyuBaTECs BO3MOXKHOCTL H3MEHEHHS coepxaHus,
ANMTENLHOCTH K KOIMYECTBa BbLAaBaeMbIx abOHeHTaM ClyxeOHbiX HHDOPMALHOKHBIX (pas.

B coctas coofuieHi MOryT, HANPHMED, TAKXKE BXOAKTH Ppassl:

«Annapar aGOHEHTa He NORKIIO4EH K CTAHLHKY;

«Homep BpeMeHHO He MOXeT BbITh BbI3BaHY;

«Habpannpiit Bamu HOMep KaxOAWTcA HA CTaOMHU H3MeHeHus. OOpaiaiitecs no tenedony
CNpaBoyHoH CrykObi»;

«Habpannbiit Bamu HOMep He CyLIECTBYeT»,

«Homep abonenTa usMenunes. Obpawaiitecs no tenedoxy cnpasouHol cayxGei»;

«Ha maHHOM HAnpaBNeHHH Meperpy3kay;

«ITonsrxHEIR aGOHEHT BHE 30HbI 0GCTYKUBAHUNN;

«JlaHHBIH BUA CBA3H He BXOAWT B NIepeyeHb YCNYT JUig Baluero annaparan;

«AGOHEHT BbUCTIOUKI TKTAHKEY

«ABGOHEHT HEZOCTYIIEHN;

«Ber13oB nepeagpecyercs K neinkuHrobot ciyxben;

«Bhi30B riepeanpecyetcs K TeneGoHHOH ceTny.

Hocrynaiomme or AMTC BbI30Be!I HHOTOpOAHHX a6OHEHTOB, JOMKHL! OBCHYXHBATHCH
[IOB mo cucreMe ¢ OXHAAHHEM C NPHOPHTETOM MO CTHOWICHHIC K MECTHRIM BHI30BaM.
Oxuparoutne 00CTYXMBaHHA BBI3OBBI JOJUKHBI 00CIYKHBATECH ¢ COGIONCHHEM RHCLHMIUIHHEL
«TiepBbill NpKeN ~ nepsulit o6Cmyxeny.

Ecnu mpu nocTymsieHWd BBI30OBAa OT HHOTOPOAHero aboHeHTa BBIXOA Ha Tpebyemylo
cnyx0y B DaHHRIH MOMEHT BPEMCHH HEBO3MOXCEH H3-3a 3AHSTOCTH KaHaloB K ciyxbe nubo
38HATOCTH ONEpPaTOPOB (ZHCMETHEPOB) BbI3bIBAGMOR CyiObl, TO BbI30B ROJIKEH CTABHTHCA B
ouepear Ha Oxuianue B ofcayxupanud, a SLAW (DLICP) momxen BbilaTh Bbi3blBAIOLIEMY
aboueHTy UHGOpManMoHHoe coolueHie « i aure obcayxuBanus». [Ipy 3TOM BLI3OB AOMKEH
oxuzath 06ChyXHBaHUs B Ovepeau He Gonee AByx MuHYT. ECnH BpeMs OXKRAHHS NpPEBHILAET
JBE MHHYTHL, TO aBOHERTY Racrcd o160k coeauHeHuUs,

CHrsan oTBeTa JOMXKEH IOCHUIATbCA B CTOPOHY NHHHM BeisbiBaromero ciyxoby
HHOTOPOAHEro abGOHEHTa TOJNBKO NOCAE TOro, KaK HaijcH cBoOOAHBIA omepatop (AHcAETHEP)

nubo 3a 500 Mc go Havana Bbinaun coobwenus SLAU (BLICP).

S.11. Cucrema yuera cTOHMOCTH

Y4eT CTOHMOCTH YCIYT, HpeAOCTaBIseMbix a60HEHTaM, BKIIOYEHHEIM 110 TpoBoHbM All

¥ PANHONHHHKAM, HE OTIIHYAEETCS OT Y4YeTa aHANOHYHBIX YCHYyr, NPEROCTaBAAEMbIX aGoHeHTaM
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cetr THOII. Ha crannonaprex abonentos 1{OB pacnpocTpansiorcs mpaBuiia NpenocTapienus
YCAYT M METOIL! PeryaupoBaHus Taprdos, AeACTBYIOMME Ha MECTHEIX TeleOHHBIX CeTax
o6u1ero NONLIOBAHAS.

CucTeMa ydera CTOMMOCTH PA3TOBOPOB M APYrHX YCIYT Afs.CTAUMOHAPHBEIX aGOHEHTOB
IOJIKHA BEIOTHATS CIEAYIONIHE OCHOBHEIE GYHKIHH:

1) ocyliecTBIEHHE MOBPEMEHHOTO YYETa CTOHMOCTH;

2) ocymecTBNeHHE NOP3TOBOPHOTO Y4ETA CTOHMOCTH,

3) xparenue yvernoH nupopMaiuy,;

4) nepenava ydetHo# HrbOpMalUMH B pacieTHBIN LEHTD;

5) obecnedenue HaaEKHOCTH paboTh! CHCTEMM! yyeTa CTOMMOCTH.,

TloBpeMeHHEIT yueT MOXeET OCYIIECTBIATECH AAGO myTeM mnojacueTa TapHPHBIX
HMIYIbCOB, MHTEPBAN CNENOBAHMS KOTOPHIX onpenensercs Tapudom pasromopa, xareropuel
abonenTa ® geicTBYIOMMMA JIbroTaMy Ha Taprd, GO MyTeM perucTpanMyu BPEMEHH Hayana u
OKOHYaHHUA 06CTyXHBAHHS.

Toanexamee onnare BpeMs HAYHHAETCA ¢ OTBETA BHI3LIBACMOrO aGOHEHTA, CayxOB! HIM
aBGOHEHTCKOr0 YCTPOMCTRA ¢ ABTOOTBETOM H 3aKAHYMBAETCA NPH 0TGOE M000ro U3 aGoHEeHTOB.

[Tpr nopasroBopHOM yueTe KaXILi pasroBop (YCAyra) OMNaYMBACTCS HE3ABHCHMO OT
IuTensHocTH. [IpH yueTe CTOMMOCTH TYTEM NOZCYeTa TAPH(HBIX UMITY/IBCOB TIOPA3rOBOPHEIL
y4eT OCYHICCTBAACTCA [TOCPEACTBOM NOCHUIKH CEPHY HMITYNLCOB B MOMEHT OTSETR, APH 3TOM
YHCIO HMITY/TECOB B CEPHH OMpEeseTc TapudoM YCTAHOBAEHHOIO COCANHEHHS.

TloBpeMeHHbIN, MOPAa3rOBOPHBIL YHET H COYETAHHE I3THX ABYX BHIOB YCRYI' MOryr
HCTIOMIb30BATHCA AJIA ONPEaeTe s CTOHMOCTH JONOIHUTEIbHBIX BHIOB YCIIYT.

Jns omsoro afoxeHra TapudHbIE HMIYNLCH AJIS - BCEX THIIOB Bhi30BOB JAOJEKHBI
uKCHPOBATECA B 3aNOMHHAIONIEM yeTpoHicTse (cuerdnke) ofmedt cymmolt.

OnpeznencHue CTOMMOCTH pasroBOPa HIH JIONONHMTENBHBIX BHIOB YCHYr JOIDKHO
TIpOM3BOJMTECS C Y4YeTOM Tapuda Ha YCNYTH, NIPOROIKHTEILHOCTH pasroBOpa € YJETOM
KaTeropuii aCOHEHTOB H NeHCTBYIOMMX IBIOT.

Tinata 33 nmonb3oBanme yCAYraMu NOMKHA B3WMATBCS, KaK NPABHAO, € BRI3BIBAIOMIETO
abonenta HnH aboHeHTa, 3akainiBaloWero ycuyry. Ilpu HaiMuMK QOTOBOPEHHOCTH MEXIY
OIEPAaTOPAMH [LTATA MOXET B3UMaThCA ¢ BBI3BIBAEMOr0 aG0HENTA HITH C TPETHEro THNa.

Jlsrotubie Taprdbl 4OMKHBL CTUMYITMPOBATh BLIPABHHBAHKE HAIPY3KH 110 YacaM CYTOK M
IHAM HENeNH.

CucreMa yueTa CTOMMOCTH AOMKHAZ 0(eCIeuMBATL BO3MOXHOCTH ONEPATOPY U3MEHATH

KATerOPHH, BHL y4eTa B TApH(OB YCIYT, & TAKKE 06ecneunsars TapuHKALHIO HOBKIX YCITyT.
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Anmunnctpauns [JOB uMeeT BO3MOXKHOCTL MEHSTh BpeMs AeHCTBHA Tapuda (Bpems LHR
H JHH HERENH) U nepexofa ¢ oObIMHOro Ha JIbFOTHEI Tapud.

LIOB nomxen obecrednBaTe BO3MOMHOCTH 3aNMCH M XpaHEeHMs NOAPOOGHOH y4eTHOH
BHopMmaltiy 060 Beex pasrosopax s 100% aGoHeHToB.

HoapoGras HadopMaLus NOMKHa COAEPKATE ClEAYIOLIHE apaMeTphl:

1) naenTHOHKaNMA BEI3LIBAIOLIEro a00HEHTA;

2) KaTeropHs BEIZHIBAIOLIETO a0OHEHTA,;

3) naeHTHGHKALMS BRI3BIBAEMOro aGOHEHTa MM KOX YCIYTH;

4) nara u BpeMs Hayaja pasrosopa (o6cnyxuBanus);

S) BpeMs OKOHYAHUSA (JUIHTENBHOCTD) pasroBopa (06CITy KHBAHHS);

6) obulee kOnUUECTBO TAPUOHEIX KMIYIbCOB (He0OL3aTeABHEIH apamMeTp).

OGopymoBaHHe CHCTEMBl Y4€TA CTOMMOCTH DasrOBOPOB  NPEAHA3HAYEHO ANA
KpYrnocytouHo# paGoTsl 6e3 MOCTOAHAOrO 06CY KUBaHKS.

BepostHocTh OMIMGOYHOrG ydYeTa CTOHMOCTH pasroBopa u3-3a cOOsf CHCTEMBl ydera
CTOHMOCTH 10JbKHA ObrTh Menee 0,01% (Pexomenganna MCO-T Q.543).

IlporpamMmuoe  obecnmewene I1IOB B ciaysae  HapyleHHS  HOPMAibHOIG
byBKUMOHUPOBAKHA CHCTEMBEI ydeTa CTOMMOCTH AOKHO ofecnednpaTh BRIAYY aBapHifHhIX
coobreHuit oGCIyKHBaIOINEMY NEPCOHATY.

Yyernat BHpOpMalUHd AOMKHA COXpaHATSCH B BHAe (aiinoB Ha xyOaHposaHHOM
maruutHoM Hocutene (HMIT nne HMJT).

Hudopmanurio Mo y4ery CTOMMOCTH CICAYET MEPEAaBaTh B PacHeTHsIH LEHTP MyTeM
Henonb3oBaHud nporoxona X.25 unu TCP/IP.

JlonycKaeTcs nepeHoc AaHHBIX Ha MArHHTHBIX HOCUTEINAX (MArHUTHLIX JICHTaX, AUCKETax).

Jlaninle y4eTa DOJKHBI XPAHUTHCS HE MeHee 6 MecAlleB,

Jis NoIBHXKHRIX aAOOHEHTOB CHCTEMa YyueTa CTOMMOCTH JO/KHA (HKCHPOBRTH
nHpOpMaNUIO KaK 06 HCXOMALINX, TaK K O BXOJAAIUMX BEI30BAX,

CucteMa yueTa CTOMMOCTH TOIBHXHEIX a0OHEHTOB JHOMKHE COOTBETCTBOBATh
Pexomennaunam MC3-T E.230, Q.1000.

Ipamexanus:

1) ®opmaTs! 3anucu ydersolf nHbOPMAIMY YTOUHAIOTCS B NpoLecce pazpaboTKu.

2) omxua obecnesuBatbca s /060K ciyxObl BO3MOXHOCTL M1EPEX0JA ¢ IIATHOFO

pexuma Bhgauu HudopMauye Ha GecrinaTHbiit B 06paTHO.
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LJOB AOCMXEH yYHTHIBATE, HO HE AOJKEH TAPHOHIHPOBATE:

- YCNyrH, okasblBaemble 260HEHTaM IKCTPEHHBIMH crieucayxbamu;
- pa3’roBOpbI CO CNPAaBOYHBIX TakCO(OHOB;

- pa3roBOpHI €O CykGamMH, OKa3bIBAIOLIKMY GeCnIaTHRIE YCIYTH;

- YCAyrH, OKa3blBAEMblE HHOTOPOIHHM aGOHEHTaM.

5,12, O6mue nonoxenna no obecneucnnio HHdopMauHonHoit GesonacHocTy

BBuay TOro, 9YT0 CBA3b MOXET BKIIOYATh KORDHACHUMANLHYIO IHOO 4YacTHYIO
rEdopManHo, B npouecce 06CHYKHBAHHA BHI3OBOB ROJKHEI OHITH BBHINOAHEHB! TPEOOBAHHA 10O
obecnieyeHHIO dysxuuit OlIEPAaTHBHO-PO3LICKHEIX ~ MEpONpPHATUH, YCTOHYHBOCTH
¢byBkuuoHUpOBaHUY H  WRGopMaumoRHOH Oe3omacHOCTH B  NMOPSAKE, ONpeNeIseMOM
3akoHOJaTeNnLCTBOM Poccuitckoit denepaunn, u B 06beMe, CCOTBETCTBYIOMIEM ACHCTBYIOIAM
HOPMATABHO-TCXHHYECKUM JOKYMEHTAM,

TpeGoanua naHHOTO pasfena GPUMEHAIOTCH, TOJIBKO ecnH 310 HeobxoanMmo B mpomecce
ofcmyxuBaHHS BLI3OBOB.

Ilpu npenocTaBiAeHHHA YCIYT JO/DKHE! GBITh PCATHIOBAHEI HPOLEAY Db, NPEHATCTBYIOMHE:

- TIORCIYIIXBAHHIO, IPHBOAAILEMY K MepeXBaTy HHGOPMALHY NONL30BaTENEH;

- TOACTYIIABAHHKIO, IPHBOAALIEMY K IIEpeXBaTy HHGOPMAIHY CHIHANN3ALMH,;

- NOACNYUIMBAHMIO, MPHBOASUIEMY K OnpeAencHnio HHGOpMalAn HACHTHOHKATHH KA

TenehOHHOro HoMepa CTOPOHEI, YYACTBYIOINEH B COCAMHEHUH.

Homxno 6uITe npeRycMoTpeHo (YHKUHOHMPOBAHME NPOLEAYP NOANEPXKKH Iepexsara
(noncayHBaHKA), NPOH3BOAMMOTO Ha 3aKOHHBIX OCHOBAHHAX.

HomxHo ObITb BO3MOXHO BHIBICHHE XHIEHHA HHQODMALMHM, KOTOPOE CReAyeT
OnpenenaTh KaK «HCMOJB3OBAHHE YCMYIH, BHIXOOAWIEH 38 paMKM YCAYr, ONPENCICHHBIX

oneparopoM g KaKoro-iuto noas3oBaTesiay.

5.13. TIpunauunsl HHGopManwoHHOro obecneden s B opraHuianny 6a3 nanuerx

5.13.1. Obugue nonoxcenun

Heo6xoXHMO npHOepXHBATHCA CHSAYIOMMX IPABH:

1) Ennroe uHOpMAMOBHOE NONE A4 BCEX JaHHBIX,

2) LenTtpanusanus XpaHeHHs OJHOTHMHLIX AAHHEIX B CTPOro ONpEACNeHELIX ¢opmarax.
OnuH M3 BOXHEIX 4CNeKTOB 3TOr0 NMpPAaBHIa — MCKTIOYEHHE HEONpaBAAHHOTO XYOMMpOBaHHS

JaHHBIX.
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5.13.2. Octoguste mpe6o6aHUA K KOMNLIOMEPHBIM CUCMeMam

Jins obecneueHns BBICOKON NPOM3BOAMTENBHOCTH CHCTEM HaHHBlE NOJOKHBLI 06nagath
JOCTOBEPHOCTHIO.

LientpanusosannocTs rubopManuy HeobxonuMa Ang 06eceUeHus eMHCTRA YIPABICHHES
ApepUsTHEM,

Heo6xoauM eaunblii HyMepaMOBHEIN [U1aH ¥ CAMHAA KOANPOBKA AAHHLIX,

Heobxonuma uentpaisHas 6a3a navasIX o6 aGoHEHTaX.

Heobxoauma nentpanbHas 6a3a RaHHLIX reorpadHuecKnx apecoB PEerHoHa.

Heobxoauma unentpanbias 6a3a Jauubix O NPEOCTABAACMBIX YCHYrax M BIHMAEMBIX
tapudax.

Heo6xonuMma nenTpatsHas 6asa DaHHbIX KapTorpadudeckod KHGopManmuy.

HeobxonrMma neutpansuas 6aza JaHHBIX MO GyxramrepckoMy ydery (JUIf PYKOBOACTBa, &
TaKKe A/1A OPraHOB HAIOTOOGNOXEHNS).

HeobxomuMa jgocratounc rufkan cucreMa, cnoco0HAd YYMTHIBATH M3MEHEHMS B
HanorooOnoxennn u TpeGoBaHHAx OyxranTepckoro ydera, a Taxke OBICTPO H JIerko
NpeNOCTaBHTE HOBBIE BHARI SOMONHUTENBHBIX YCIYT.

HeobxoguMo BHenpeHHe TNPaKTHKH BRICTABJICHHR CHUCTOB JUIS  NPENOIJATH €
NOCTERYIOWAM MOHMKeHneMm Gananca MpH INOML30BAHAE YCayraMu (nebeToBwit GmmuHr), K
OTKa3 OT NIPAKTHKHA BHICTABICHHS CYETOB Ha JIOILIATY yxe NOC/E TOro, KaK ycuyra 6si1a oxasaHa
(6MUTHHT 33110KEHHOCTEH),

Heobxoguma opranusanmsa unATepheCOB € CYIMECTBYIOIMUMH W NEPCHCKTABHBIMH
cucTemamy oOciyXHBaHHS, KaK BHYTPY HHGPACTPYKTYDb! NPEANPUATHA ONIEPATOPa, TaK ¥ 3a ef
TIpenenamH.

HeobxomuMa opraHusaiBs BBIIAYM TOYHBIX OTHETOB O TOM MIOTOKE HMH(OPMAIIHH,
KOTOPEI MOCTYNaeT OT APYTHX ONEpaTopoOB, BKJMIOYaX JNARHLIE O MEXAYFODOAHBIX H
MEKIYHapOIHEIX COEAHHEHNSAX H PacyeTax.

HeoGxomumoe obecneverne paGoTs! Ha HECKONBKHX A3BIKAX H C PA3THUHBIMA BATIOTHEIMA
eIMHMIlaMM (B YACTHOCTH, Ha aHIIMHACKOM H Ha DPYCCKOM f3bikax, ¢ monapamu CIIA u
poccHifcKHMH  pyOnaMH  JUIS  CTHMYJIHPOBaHHMA  MEXAYHAapOAHBLIX  OpraHuzamzi K
COTPYIHHYECTRY ).

Xpanesne 3sanucefi JNaBHBIX O BbI30BAX M COOTBETCTBYIOIIMX CHYETOB CAEHYCT

TpeXyCMaTPHBATH OPHEHTHPOBOUHO B TEUEHHE 3-X JIeT.
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5.14. Hanexnocrs

Oxcnnyatauuonnas Hagexuocts LJOB nomxua ofecneunparbes:
- HCNONB3IOBAHWEM BLICOKOKAYSCTBEHHLIX JJIEMEHTOR M OGNErveHHEM DEXKHMA HX
paboTsl,

- NPUMEHEHHEM BCTPOSHHOMH CHCTEMbI CAMOKOHTPONS M IHATHOCTHKHY;

- BHICOKOM CTENEHbIO Pe3CPBHPOBAHHA ¥ PEMOHTONPATOXHOCTEIO.

CpenunecraTHcTHyeCcKas BEPOSTHOCTE OTKAa3a B YCTAHOBICHHH COCTMHCHHMS M3-33
HeMcipasKocTH oGopynosatns LIOB He nomisa npessmars 107

CpennecTarncTyeckas BEPOATHOCTS NPEXACBPEMEHHOrO HapyICHHA YCTAHOBJIEHHOTO
CoeliHHEHUs W3-38 HeucrnpasHocTy ofopynosauua (OB He nomxma npespnuars 2:10° npu
CPCIHEM BPEMEHH pa3roBOPHOro COCTORHUA 60 c.

BpeMs BoccTaHOBNCHUS M Nepe3amycka noclie nonxoro ocraucea L{OB ¢ mepesarpyskoit
BCEX NpOrpaMM He AOJKHO NMpeBbILATh 15 MUHYT.

O61nee pems mpocTon 06opynoBanns 3a 40 et paGoTh! HE AOMKHO NpPEBLNLATE 2 Yaca,

5.15. JnexrponaTaHue

Homuuanehoe nanmpsuexve nuranas 1JOB nmomiHO OCYIIecTBNATECS OT HCTOYHHXA
OTMOPHOrO Hanpskenus Munyc 60 B mnn mueyc 48 B ¢ 3aseMneHHEIM MONOXHTETLHBIM
TIOJIOCOM.

Hanpsxerne nuranms OB nomkuo HaxoanTses B npefesnax:

- munyc (40....57) B npu soMHHANEHOM HanpMKCHUH MEHYC 48B;

- MuHYC (48...72) B npa noMuuansHOM HanpsKeHuH MUHYC 60B.

Jns noBpmueHus HagexXHocTH ofopymosanwe L{OB mOmKHO HMMETH BO3MOXHOCTh
NOAKMOHCHHA PE3CPBHOr0 MCTOYHMKA MUTaHHA, oGecneunBalonyio paboTy npH lponanaHuu
BHEIIHEro YHEProcHabKeHu .

B yerpoictsax aneTponuTaHus AOMKHL GMTB MPEAYCMOTPCHEL: CHCTEMa 383eMJIEHHS H
3a3eMJIIOWHX [IPOBOAOB, CHCTEMA HRRHKAIHH 0 COCTOSHUH M HCHCIIPABHOCTH 3JIEKTPONHTAHHA
¢ BbIlayeli CHIHANOB Ha BHEIIHAE yCTPOHCTRA,

3amura OT nepeHanpMKEHHSs M JOMYCTHMOrO INaJeHHS HanpMKEHHs  JOIDKHA
obecrneunpatses 060pyaoBanneM sneKTponuTaiomelt yeranosky (JITY).

3ampTa OT NEpeHAUPAKEHHA MM HEXONYCTHMBIX CHUXEHHH HRUDMKCHHA JOMKHA
obecneuMBaTECA INIEMEHTaMH TOkopacnperennTens ol cetH LIOB.
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Onexrponwraiomtas yCTaHOBKa BKMOYaeT B celg: BHUIPAMHTENS, pacrpeleTUTENLHEL
mut (PLI), akkymynsropuyro Garapeto, ycTpo#icTBO KOHTpOnNs 6araped M cOOTBETCTBYIOLIee
YCTpOHCTBO YIIPABJICHHS.

Tlagenne Hanpsxenuss Ha nposogax oT PL no pacnpeaeautensHoro moayas 1IOB
JoMmKHO GbrTh Menee 1 B.

CTaTHCTHYECKas YCTOWYMBOCTL BBHIXOAHOTO HANPSXKERHA KAKAOTO BhINpaMuTtens IITY
NpH nepenaje HanpsbkeHus ropojckodi cetd B npenenax 10-15B u npu 10-100% nomunanbHo#
Harpy3Ke He J0/DKHa npesbinats 0,5%.

TlcodoMerpuueckoe Hanpsokenue nynecaruii gomkno Opre He Gomee S MBmcod.
BenvnuyHa! Hes3BEMICHHOTO (AEMCTRYIOMEro) 3HAYCHHA HANPHKCHHS NyJbcallull, Co3naBaeMbIx
BLINPAMHUTENAMH M TnpeobpasopaTensiMH Ha BHIXOJ2X HCTOYHEKA OMOPHOIO HAIPAXKEHHI,
aomxHo 6uTE He Gomee 240 MB npu mmpoxononocHoM maMepenmH. IIpu cerexTMBHBIX
H3MEPEHUSIX:

- B uanasoHe ot 0 go 3 k' -200 MB;

- B auanasoHe ot 3 go 150 kl'n -45 mMB;

- B guanasone ot 0,15 70 30 MI'n - 10 MB;

B cnyyae npomajaHus HANPSKEHHS CeTH nepemennoro Toka nuramme LIOB jpomxwo
OCYLIECTRIIATHCA OT aKKyMYJIRTOPHOM Gatapen, obecneunsatomeii paGory b Tevenne 1 vaca.

Cpenuee pacqeTHOE BpeMs HapaOOTKK Ha 0TKa3 JOMKHO GHITH He MeHee 20 neT.

Cpennee BpeMs YCTPaHEHHs HeMCIpaBHOCTEH YCTpONCTB JNMEKTPONHTAHHS HE JOMKHO
npesbinars 30 MuH.

B kayecTBe 3NEKTPONMTAIOIMX YCTPORCTB MOTYT OBITh MCIIONB30BaHbI IEKTPONUTAIOLIME

YCTAaHOBKH, HMEIOLE cepTHdUKAT cooTBeTCTBHE MuHCcRa3u Poccun.

5.16. YeToliYHBOCTE K KNHMATHYECKHM H MEX2HHYECKHM BO3XeHCTBHAM

5.16.1, Yemoiinusocme K KMUMAMuy4eCcKum 6030eECMauam.

O6opynosanre 1{OB nomxno ycTaHABNMBATBCH JUIA IKCILTYaTALMH B NOMEUICHHH IIPH

CIeAYIOIMX KIHMaTHYeCKuX yenosusx (kareropus 1.1 no TOCT 25012).

Temneparypa Bo3gyxa ot +5 xo +40 °C;
AtmocdepHoe naBneHue ot 60000 ITa;
OTHOCHT. BI2XHOCTb BO3ZyXa zo 80% npu Temnepatype +25 °C.
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Ilpn TpaHcnoprupoRaHMd ¥ XpaHeHuH obopygsosanHe IL[OB momxHO BblIEpKHBATH

CeAYIOUMe KIBMaTHYeCK!e BoaecTBus:

TEMIEpPATYpa Bo3Ayxa ot -50 o +50 °C;
armMocthepHoe nasneHne or 12000 ITa np¥ Temnepatype -50 °C;
OTHOCHT. BNXHOCTH BO3LYyXa no 100% npu remneparype 25 °C.

5.16.2. Ycmotiyusocms k MexQHUYECKUM 6030eCMBURM.

O6opynopanue LIOB HOMKHO COXpaHATh paGoTOCHmOCOGHOCTS nocne BO3nEHCTBHA
aMILTHTY A BHGpOyckopenus 2g B TeveHue 30 MUH. Ha sacToTe 25 'y

O6opynopanue I1IOB pomkuo coxpansts paborocnmocobBocTe mocne Bo3Aeficrus
MEXaHHYECKHX HArpy30K NPH TPAHCROPTHPOBAHHK B YNAKOBAHHOM BUIC CO CKOPOCTBIO Ao 40
KM/4 no GyABDKHBIM H IDYHTOBBIM JAOpOTaM Ha paccrosnHe oT 50 no 250 xM (ycnoBus ais
tparcnoptupoBanu CT no TOCT B 9.001-72).

O6opynosanue 110B ne nomkno conepXaTh y3mbl ¥ KOHCTPYKTHBHBIE 3MEMEHTH ©

Pe30HaHCOM B AHaNa3oHe 4acroT Ao 25 I'n.

5.17. TpeGoBanns GezonacuocTy

Obue  Tpefosanus  Ge30N&CHOCTH  JNO/DKHEI  COOTBETCTBOBATH  TpeDoBAHMAM
TOCT 12.2.0070-75 u TOCT 12.2.003-74.

Bee anementr! 1{OB ¥ MCTOUHHKHM 3NEKTPOINHTAHUA, HAXOASIOHECH HOA HANPIKCHHEM
ceeute 42 B, nomkunl 6mTe  ofecmedensl  3AMHTON OT  CNYYaMHBIX IPHKOCHOBEHMH
06ciTy KHBAIOILET0 TepCoHana.

B HOB nonxnst OkTh MCKMOYEHAa BO3MOXKHOCTH TIONAJAHHA 3IEKTPHYECKOTO
HANPMKEHHA Ha HApYXHblE METAUIHYCCKHE YaCcTH, KHONKHM YIDABICHHSA, PEryTHPOBKH,
HACTPOHKH.

LIOB, wcnsiTatencHie CTEHAB, CPEACTBA HM3MepeHni JomkHL ObITh 3a3eMACHH MO
r'oCT 12.1.030-81.

5.18. YeroitumBocrs ¥ 3/EKTPHYECKWM H ICKTPOMRTHHTHBIM BO3ReiicTBHAM.

Panuonomexn

TpebGonauug k nmapaMeTpaM YCTONYMBOCTH K NEPEHBIDMKEHUSAM # HIGKITOYHBIM TOKaM
JOJDKHEI COOTBETCTBOBATH pexoMeHAaunsM MCD-T:
- nas gusayeckux nunult (aGonenTexknx) pexoMennanua K.20;
- g coesmHMTeNbHBX sunu# mo TpaktaM MKM — pexomenpaima K.17 (B wactn
CHMMETPHIHBIX KabenbHbIX THHHH).,
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YCToMYHBOCTE K BHEIIHMM 3ICKTPOMATHHTHGIM BO3LEHCTBHAM OLEHHBAETCA NO CTENEHU
BIHSHHNS 2IEKTPOMATHATHLIX NoNel Ha 060pyIOBAHHE H YUHTHIBAETCS 10 ABYM KaTErOPHSAM:

xkpumepuii A. O6opynoBanue NOMKHO (YHKUHMOHHPOBATH HOPMATHLHO B 3a/1aBAEMBIX
MoMeXaMH YCJIOBHSAX.

xpumeputi b. Tlon BRuAHMEM NMOMEX B YKa3bIBACMBbIX MpEAEiaxX He JOMKHO [IPOUCXOMHTD
0TKa3& KOMIIOHEHTOB 000pYAOBaHHA.

KpaTkoBpeMeHHbBIE MMIYNbCHBIE TOMEXH, HABOJMMbIE Ha BHYTPHCTATHBHEIC Kabemu mpH
BpeMEHH HapacTanus 5 He (4 Gosee) B AMUTETBHOCTH UMITYNILCa 1o 50 He.

O6opynosanne [[OB nomkHO ZOMYcKaTh CHEAYIOUME 3HAUECHHA IIOMEX, HABOXMMBIX Ha
BHYTPHCTATHBHBIE LEMH:

ITukoBoe Hanpmienue no 250 B (kputepuii A).

[Tuxosoe Hanpmxerue no 500 B (kpurepnit b).

Tlpu yBenuuEeHMH ANMTENHHOCTH HMNYJLCHOTO BO3ACHCTBHA A0 | MKC IpHBEXEHHbIC
HOMYCTUMble 3Ha4CeHHs MHKOBOTO HAapsKeHNS JUIA KputepneB A B B coxpaHaioTes.

O6opynopanue NMpH MOMEXaX, HABOAUMBIX Ha BHYTPHCTATHBHLIC Kabenn depes uenu
NHTaHHS NOCTOSHHONO TOKA NPH BpEMEHM HapacTauma S5 Hc (M Gomee) M ANHTEIBHOCTH
umItysibca 1o S0 He, AOIDKHO BRLACPKHBATD CIEAYIOMMNE IHAYCHHSA:

[TnxoBoe Hanpsxenue g0 125 B (kpurepuit A).

ITuxoBoe Hanpsxenue go 250 B (kpurepnit b).

Tipy nomexax (NONEpPEUHLIX HANPAXECHHSX), HABOAMMBIX Ha LENH BHYTPHCTATHBHBIX
xabesell HaNpHKEHHIMH TOHATBHBIX YacTOT B AHaNAa30HaxX:

- o125y no 250 I'n se 6oaee 224 MB (0 1b);

- o1 300 I'u no 1000 ' we 6onee 70,7 MB (-10 gB);

- or 1100 I'y no 25 kT'u He Gonee 7,07 MB (-30 aB)

JIOMKHB! BEINOJHATLCS TpeGOBAHUS COTNaCHO KPHTEPHIO A,

Tlpumeuanne. HynesoMy ypoBHIo cooTBeTcTBYeT 1 MBT nps Harpyske 50 Om.

TloMexn (momepedHBIE HANPAXKEHHA), HABOAMMBIE PaJHOYacTOTaMH B auanasoHe or 30
K[ mo 100 MI'n Ha LEMK 3NMEKTPONUTAHHS ¥ MEXCTATHBHEIE LEMA 060pyNOBaRNA He HOMKHBI
npeseiuate 7,07 MB (-30 1b). B ykasaHHRIX YCNOBHSX JOMKHEI BBHINOJHATECA TpeGoBaHHS
COTJIACHO KPHTEPHIO A.

ONeKTpOMETHHTHBIE MOJIS  BbICOKON  HAMPMKCHHOCTH, BBI3BIBAEMBIE  MOIIERIMH
paIMoNepesiaTIWKaMH, MEOULMHCKON anmaparypol, NPOMBIMUICHHBIMH MCTOYHHMKAMH H
IPYrUMH cpelcTBamu 8 auanasone 0,16 — 1000 MI'n He ZOMKHE! OKa3bIBaTh Ha 06OpynOBaHHE

MelualoMX ¥ ONaCHEIX BIUAHHN NpH creRyommx yeaosuax (Tabmima 2):
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Tabnurua 2
VCnOBHS 3N€KTPOMArHATHON COBMECTEMOCTH
DneKkTpHYecKay Marnurnas cocTaBasiomas Kpurepnit
cocrasnsionas mons E, nons H, A/m
B/m
3 8x 107 A
10 27x10° B

Matepuanst ¥ COCTaBHbIE YacTH 0GOPYNOBAHHS NOJDKHBI BBUAEDKHBATH B 3ANAHHBIX
cornacHo TY ycnosuax xoneGanuit OTHOCHTENBHOH BNAXHOCTH B NOMEILICHHH CTaHIMH
HanpsKeHHe NeKTPOCTaTHIeCKoro palpsaa 1o 8000 B npu kpurepuu oTkasa o kateropun B,

Mertonuueckne ykasaHHS Ha NpOBeACHHe MHCULITARMN [14 NPOBEPKM NapaMeTpoB,
NEPEYHCICHHBIX B JIAHHOM pa3jieNle TeXHHYecKdX TpeGoBaHHi, NMpPABENEHB! B CHEAYIONHMX
EBponeickux HOpMaTHBHEIX IOKYMEHTaXx:

- MO3K (IEC) 801.4. TpeboBanHg K KpaTKOBPEMEHHEIM MEKTPHYECKAM MEPEXOAHBIM

BO3JEHCTBHAM (IPOEKT).

- CEPT T/TR 02.02. PexomeHnauuu, oTHOCAIMECK K BHTepdelcy nonaum muranud Ha

cTaTiBbl 060PYNOBAHKS CBA3H.

- MO3K (IEC) 801.2. TpefoBaHHS K 3MeKTPOCTATHIECKHM Pa3paiiaM.

HampsxeHHOCTS mONs PanRONOMeX, CO3LABAEMhIX OGOPYZOBAHHEM M H3Ny4YaeMbIX B
OKpyXatomfylo cpeay B auanaiome ot 30 mo 300 MI'u, ve momxkHa npessunarts 46 B
OTHOCHTENBHO HyJIeBOro yposaa (1 MxB/m).

HanpsokeHHOCTB oS PaTHONOMEX AJIA MPOBEPKH HOPMBI H3MEPACTCA HE MEHEE, 9EM B
JBYX TOYKaX Ha PAacCTOAHHH 3 M OT Hapy)XHOH CTEHBI 3JaHHMS, 33 KOTOpON pAacnoJoXeHO

o6opynoanHe.

5.19. CanuTapHbIe HOPMBbI

O6opynosanne 1IOB nomkHO yaoBnerBopaTs TpeGosamusM CraHmaproB @ Hopm no
INeKTpHvecKoit H Guonoruveckoit 6esonacHoctu:

TOCT 12.1.006-84. "CCBT. OnexrpoMarnuTHsle mnons pamuodactor. JlomycTHmzie
yPOBHH Ha pabouHx MecTax M TpeGoBaHMs K NMPOBEACHHIO KOHTPONS",

"BpeMeHHEIC CAHWTApHEIE HOPMBI M MpaBHiIa 3alIWTH HACENCHHMs OT BO3acHCTBEA

9MEKTPOMArHHTHLIX TONEH, CO31aBAEMEIX panHoTexHudecknmH obrekTamu" (BCH N 963-84),
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FOCT 464079. "3azemnenue Aja CTAUMOHAPHEIX YCTAHOBOK NPOBONHOH  CBA3M,

paquopeNefHbIX CTAHIMA, PaJHOTPAHCIALUMOHHBIX Y3OB NPOBOGHONO BEMAHHA M AHTEHH

KOJUIEKTHBHOTO TIpHeMa TeneBuaeHHs. HopMBI CONPOTHBNEHNA",

5.20. KoHcTpykTHBHOE 0hopMienne

Tpn oprauuzaumn L[OB na ATC KOHCTpYKUMA AOMKHa OOecmeuuBaTh pa3sMelleHHe

obopynopanns LIOB B nomemenusx seicotoit 3.6 M. Harpyska Ha non pomxHa Guire He Gonee

500 xr Ha k8.M. Ilpn opranusauun LJOB B OGbIYHBIX NOMEIMEHUSX Harpy3Kka Ha NOA AOIKHA

6617 He Gosee 300 Kr Ha KB.M.

TpH pasMemieHny B ceHCMOONACHRIX palioHax JOMKHA GBITh NPeNYCMOTPEHA CeLMANbHAS

KOHCTPYKIHA.

6. ONPEJIEJIEHHSA, OBO3HAUEHMSA H COKPALIEHUS

C

CEPT (Conference of European Post and
Telecommunications)

CLI(Calling Line Identification)
D

EDSS1 (European Digital Subscriber
Signalling No. 1)

ETSI (European Telecommunication
Standards Institute)

g

IETF (Internet Engineering Task Force)
IP (Internet Protocol)

LNP (Local Number Portability)

MGCP (Media Gateway Control Protocol)
MOH (Media On Hold)

OCS (Originating Call Screening)

PC (Personal Computer)

PINT (PSTN - Internet interworking)

Llenpcns rpanycos

Kondepenuus eBponefckux NoYTOBbIX H
TeNeKOMMYHHKALHOHHBIX AIMUHHCTPaIMi

WnenTuduxay BLI3EIBAIOMEH THHHH
Kanan D noctyna LICUC

Esponetickas un¢popas aGoHeHTCKas CHCTEMA
curHanuausn Nel

Esponelickuit HHCTHTYT TENEKOMMYHMKAIMORHBIX
CTaHIapTOB

VYekopenne cBOGOAHOrO NaneHuA

Ienesas rpynmna paspabotok B o6nactu HntepHer
Ipotoxon UnTeprer

[TopTaTHBHOCTH MECTHOrO HOMEpa

TIpoTokon ynpassieHHs TPAHCHOPTHBIM LLTIO30M
YV aepxusaeMblif pecypc

OrpaHuueHne HCXORAUIMX BBI3OBOB
TlepcoHaBHLIA KOMIIBIOTED

Bsaumoneticteue THOIT — Unreprer
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QSIG (Q Signalling)

RAS (Registration, Admission and Status)
RTP (Real Time Protocol)

SDP (Session Description Protocol)
SIGTRAN (Signalling Transport)

SIP (Session Initiation Protocol)

SPIRITS (Service in the PSTN/IN
Requesting InTernet Service — SPIRITS)
TBGP (Telephony Border Gateway
Protocol)

TCP/IP (Transmission Control Protocol /
Internet Protocol)

TIPHON (Telecommunications and
Internet Protocol Harmonization Over the
Network)

TRIP (Telephony Routing over IP)

VPN (Virtual Private Network)

XDSL (x Digital Subscriber Line)

A

AUC

AMTC

AOH
ATC

BM

BMI’
BCK
BCC
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Curnanmsanus B yTanonHol Touxe Q
Perucrpauns, paspetnenue ¥ cTaTyc
TIpoToxon peansHOTO BpeMEHH
HMporoxon onucaHHA cearca

Tp pTHp CHI 3aLMK

TpoToKON HHUIHHPOBAHHS CeaHca
TIpenocrasnenwe ycayr TGO u
HHTENNEKTYANbROH CeTH ¢ 3anpocoM ycnyr
Hntepuer

[IpoTOKON NOrpPaHHYHOIO NLTI03a TenedOHRI
TTpotokon ynpasnennus nepenade#t / npotokon
HWnrepuer

Cerepas rapMOHH3aLHA TPOTOKOIOB
TeNekoMMyHHKauH 1 Mureprer
MapuipyTasanus Tene$poHnK yepes IP
BupryansHag BeIOMCTBEHHaA CETh
Ludposas aGoHeHTCKas NHHAA TEXHONOTAH X
Awmmep

AsrrounopMaunonnasn ciryxba
AGOReHTCKaA THHKA

ABTOMaTHYIECKaS MEXAYTOPOAHas TenedoRHas
CTaHUHA

ABTOMaTHYECKOC OTIpEC/IEHHE HOMEpa
AsTOMaTHYecKas TeneGoHHas CTaHHU
Bonst

"BBI30B MECTHBIH"

"BRI30B MEXIYTOPONHBIH"
BinieneRHbI}! CHIHATBHBIHA KaHal

Baanmoypssannas ceTh CBA3M
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TUBIA

rocTt
rTc
Tu

b

ABO

KM
KB.M
K
KM
KM/4
KIB
MB
MBricod
MBT
MI'u
MHH.
MC

MC3-T

MD3K
HMJ
HMII

HC

OKC Ne7
OTT
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TocynapcTBeHHAS MECTIEKLUHS 6€30MACHOCTH
JIOPOXKHOTO [ABHKEHHS

Tocynapcraentsitt (otpacnesoit) cTaHzapr
Toponckas tenedonnan cets

Iepu

Jleumben

Jononnurensbiil BAX 06Ty KHBAHUS
«3ansTon

HMnynscHo-K0/10Bas MORYMSIHS
KsanpatHedt MeTp

Kunorepn

Kunomerp

Kunomerpos B yac

KOHTpOIb NOCHUIKK BEI3OBA
MunnHBoILT

MHLTEBONST NIcOPOMETPHIECKAX
Munmmsart

Merarepu

Munyta

Munnncexynna

CeKTOp CTaHIAPTH3ALMHA JMEKTPOCBAZH
MEXIYHapPOAHOTO COI03a AMEKTPOCBA3H

MesxayHapoaHas 3NeKTPOTEXHHYECKAs KOMHUCCHA
Hakonurens Ha MArHATHOM JIMCKE

HaxonuTens Ha MarEHTHOM TEHTE

Hauocexyuna

CHcTeMa CHrHani3auuH o obmemy Kasany Ne7

O6mue Texuuyeckue TpeGoBaRHAS
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cun

cric

TV

T¢OI
V3IH AOH

YIIATC
LKIIC
HoB
acuc
YHH
o1y
Opn
SUAHK
OLCP
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Mackaib

Pyxosozamuit xoxymenr

PaGouee MecTo

Poccuifcxas Qenepauns
Pacnpenenurenshbiit AT

Cexynna

CeTb KOMMYTallHH KaHAJIOB

Cerb KOMMYTAIIHH NTAKETOB
CoemuHATENRHAS IMHHA
CoeRMHHTENbHAS THHHA MEXAYTOPOJHAL
Ceto nepenaTy JARKLIX

CeTb NOABHXKHOM CBAZH

TexHHyeCKHe yCAoBUS

Tenepornas ceTb 06mero NONb3OBaHUA

YerpolicTo 3anpoca B npHeMa HHPOPMaLHK
AOH

VYypexaeH4ecKo-npou3BoacTsentas ATC
LleHTp KOMMYTaIWH NOABHXHOMN CBA3H
LenTp 06CITyKHBaHHA KIHEHTOB
Iucposas cets ¢ upTerpaimelt cyxb

Yac nanbonbie# Harpysku
OnexTponATAIOIMAA YCTAHOBKA

Opnaar

OnexTpoHHsi urpposoli apTorndopMaTop

OnexTporubii idpoBol cHrTE3aTOp PeuH
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